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His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend an existing contract (Contract
#8003369) with Alliance Group Services, LLC (VC#464458), Essex Junction, VT, by increasing the price
limitation by $121,061.25 from $411,928.75 to $532,990.00 with no change to the contract completion
date for HVAC preventative maintenance and repair with an option to extend for up to an additional two
years effective upon Governor and Executive Council approval through June 30, 2028. The original
contract was approved by Governor and Executive Council on December 20, 2023, item #194.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract was approved by the Governor and Executive Council
on December 20, 2023, item #194.

The Department of Administrative Services, through the Bureau of Purchase and Property (BoPP),
issued request for bid (RFB) 2857-24 on November 29, 2023, with responses due on December 13, 2023,
for locations that were not awarded on RFB 2828-24 (issued on September 29, 2023). Both bids reached
89 vendors through the NIGP registry with an additional 50 directly sourced. This bid will result in
multiple awards to ensure coverage across the entire state with the lowest compliant responses from
Thayer Limited Liability Company. Alliance Group Services, LLC, and ENE Systems of NH, Inc.

This requested amendment, upon approval, will increase the total quantity of sites from 186 to 221
for new State locations that were not on the expiring contracts (Contracts #8002589, #8002585, and
#8002587) or on the current contract (8003369). The requested price limitation includes an allowance of
$24,212.25 (25% of this amendment's cost) to add new locations, new equipment, and address unplanned
purchases or repairs under the contractor's balance of product line during the life of the contract. It is
important to note that this requested contract represents a cost avoidance of $29,154.50 or 30% when
compared to the responses from Thayer, LLC and ENE Systems of NH, Inc. for their respective locations
that were bid.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract financials

Current price limitation $411,928.75

Add this amendment $96,849.00

Add allowance for balance of product line (25%) $24,212.25
Requested new price limitation $532,990.00

Based on the foregoing, I am respectfully recommending approval of the contract amendment with
Alliance Group Services, LLC.

Respectfully submitted,

QL-d^
Charles M. Arlinghaus
Commissioner

TDD ACCESS: REL/W N'H 1-800-735-2964



Division of Procurement Support Services

Bureau of Purchase Properly

RPB Bid Summary

Gary S. Lunella

Director

(603) 271-2201

Bid IDcscription IIVAC Prcveniaiive Maintenance and Repair Aticncv Stslcwiilc

RFQH 2857-24 Reguisilion# N/A

Agent Name Jonah Rosa Bid Closing 12/13/2023 @ 1:30 PM

Indicates Au'ard: 1

Thayer LLC ENE Systems of NH, lac.
Alliaace Croup

Servtces, LLC
Total Expiriog Cootracts •

Number of iocatiuns 2 154 11 167 Number of locations 121

hLslimated annual spend S20.098.00 SI.124.601.30 S19.369.80 Sl.164.069.10 Kxpiring contract annual spend S852.599.66

Estimated term spend SiOO.490,00 $5,623,006.50 S96.849.00 S5.820.345.50 Kkplring contract term S4.262.998.30

Add allowance for balance of product S25.122.50 SI.405.751.63 S24.212.25 S 1.455.086.38 Cost increase $1,381,400.70
Recommended price limitation S125.6I2.50- S7.028.758.13 SI2I.061.25 S7.275.431.88 Delta: new vs. espirine 37%

1  Recommendation Summary

/

Statewide Contract or Amendment Staicwidc Contract

Term of Contract 5 years with option to extend fur 2 years

Total Price Limitation $7,275,431,88

Number of Solicitations Received 3  '

Number ofSourccd bidders 50

Number of NIGP Vendors Sourccd 89

Number of non-resoonsive bidders 136

P-37 Checklist Comtilete Yes

D&B Repon Attached No

Method of Payment (P-card/ACH) P-csrd and AO!

rOB I>:livercd Yes

Bsoirina Contracts Price Limitation $4,262,998.30

Total Cost Increase/Savings (S/%) $1,381,400,70 |37%
Special Notes:

Agenc)- Dlvtdea / DarMO / Dlttriet

I

FaePlty Naaic Address Town County

Thnyer Ll.^
ENE Systems ef

NH. liK.

AlUance Group

Services, LLC
Expiring CoMnct ' |

Term Total Term Total Term TMil ' Terra TMal
Term Cml

Savfagi / laereai*
Savtegt / lacranse 1

1  Section I ,
IX)S State Police ITtOOP ii l864WHrrK MKl . IIWV TAMWORl'H Carroll no bid S7I836IKI VMunai $6,996.00 270%

IXIS l>tvsion oflimcr*eocy Service: Delknap MouMain 34 Carriage Kd Gillbrd BeOcntp no bid no bid $11332.00 $2,156.00 I9K

IXIS Tetsvy Mouiaain (ATV Access Only) PlyiTiouth Orafton no bid SI4J54.00 $11332.00 •$608.00 -5%

l-isli A Gime Region '3 225 MainSL |}urlam Strallbfd no bid $2J90.00 $5,400.00 •$3,326.00 -62%

IX)T I>isirict 2 Mullipte Duitdififcs 8 liasiman Hill Road Knfckl Grafton no bid $2,315.00 N/A N/A N/A

IX)f Dstrici 3 PAT0I.S1IUD3IJ IMT 3 ROAD A1.TON Delknap no bid $2,315.00 N/A N/A N/A
IKir I>Btrici 3 WARlUtOUSK Nil 25 1 MOUI,TONBOROUGIl Carroll m bid $2315.00 N/A N/A N/A

IX)I" I>iitrici 3 PATROL SHKl) 325 22 I.AUNDROMATROAl> THORNTON Grafton no bid $2,775.00
Parv, 1

N/A N/A N/A

ixx:
CONCORD TRANSITIONAI. WORK

a-NIl-R ffWO
275 North Slate St. Conccrd Merrimack $12,882.00 $12,583.00 $13,612.50 •$10,222.50 -75%

IJAS Central Keciliiies Uurew i TRANSPORIAIION 0UI1.I3ING I27A Pleasani Street Concord Men black no bid < $11,369.50 $10,575-00 -$1,998.00 •I9S
IMS l>ivi>ion of i-tnerKcncv Service* Kearsante Mountain 475 Kearsarge .Mountain Rd Wamei Merrimack m bid nobkl N/A N/A N/A

IMS [>ititian of laneiKcucy Sovice* Milan lliU 72 Fin Tower Kd Milan Coos no bid no bid N/A N/A N/A

IMS I>it-ttion oflimcfgency Service* MhcfaeUiiUI Und ofCattle KokI North HavethiU Grafton no bid

$114,855.00

N/A N/A N/A

IJMAV Ailtutu* Gctwnl Multiple liuiUings 11 ACADAMY AVE aiNTER STRAFFORD STRAFFORD $316,886.00 $14,400.00 $79,943.50 555%
l>MAV Adjutai* General .Multiple buildings 722 Kiverwood Drive Pembrofce Mcrrbnack no bid B$KiU53SI54)H $166,140.00 $68,391.00 $62,131.50 91%
l>MAV AUjuUia General AASK 26 Regional Driw Concord Merrinack CK) bid $126,075.00 $48,879.00 $50,899.00 104%
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Division of Procurement Support Services
Bureau of Purchase Property

RKB Bid Summary

Gary S. Lunetta

Director

(603) 271-2201

DMAV AdfuuM Oencfsi Multiple Buildinxs 4 Pembnrite Road Concsd Merrimack t4M.240.00 $196,465.00 $137,268.00 $41,198.00 30H

l>MAV Adjutan Genosi MII.I-ORD IS4 Osgood Road Milfotd HiUsbsouch no bid $32,349.00 $14,679.00 $10,479.00 71%

DMAV Adiutani General PORTSMOUIll RC 801 McGee l>rive Portsmouth Kockingham $70,708.00 $24,636.00 $12,249.00 $10,419.50 85%
DMAV Adiutam General HHRI.IN RC 2169 Riverside Drive Bsim Cooa no bid $25,749.00 $13,095.00 $8,222.50 63%
DMAV Adiutan General I.HHANON RC 174 Healer Road Lebanon Grafts) no bid $16,386.00 $7,848.00 $7,757.00 99%

IXX Nil SI A H: PRISON FOR Ml-N fNHSP/Ml 281 North State Si. Concsd Merrimack no bid no bid $254,745.00 $7,307.00 3%

DOS AlFTOMOTIVE GARAGH 39 HAZEN DRIVE CONCORD Merrimack no bid $10,701.00 $250.00 $6J2$.00 2530%

DMAV AdiutaM General Pl.YMOirni RC 19 AfinorY Road Plymouth Grafts) no bid HSTdMMouH $26,604.00 $18,513.00 $4,910.00 27%

IX)S Stale Police TROOPA 3l5CAlJ-KHWy EPPING KockingliBm $27,374.00 $8,342.00 S2.78i.00 $4,850.00 174%

IXDS Stale Police TROOP 1) I2S Inn Works Road CONCORD Merrimack no bid $9,328.00 $1,980.00 $4,765.00 241%

DOS State Police TROOP F 549 RTIi. 302 Twn Mounain Coos no bid $8,396.00 S4.49l.00 $3,877.00 86%

DOT DISTRICT 6 IX>VI-R PATROI. SHED SOS SOGERKISH ROAD DOVER Straffbrd nolyid $5,192.00 S477.00 $3,595.00 754%

DHIIS ilacnpsiead Hospital 218 East Read Hampsiead Kockmgham S80.508.00 MSilill|t4'4l(1l)H $37,751.00 $34,197.30 $3JI6.70 10%

DOS IX)S WAREHOUSE 41 HAZl-N DRIVE CONCORD Msrimack no bid $6,410.00 SI.377.00 $3,199.00 232%

DOC
NOR'niERN NH CORRECI'lONAl.

FACIUTV (NNHCP1
138 East Milan Kd Bslin Coos no bid Myiltj5H02t.O(jW no bid SI 14.075.00 $2,657.00 2%

IX)S Sttte Police TROOP C 15 ASHBRtXtK COURT kkf>;h Cheshire no bid $5,452.00 S2.502.00 $2,334.00 93%

IX>S DMV 50 BOS10N HARBOR RD DOVER Stnflsd S8.052.00 $4,820.00 SI.872.00 $1,946.00 104%

ix)r DISTRICT 6 Districi 6 Oflice 271 Main Street Durham Strafford no bid $3,420.00 $477.00 SI.942.00 407%

DAS Central Haciliiiea Hureati PHlUtROOK IIU11.DING 121 South Fruit Street Concord Merrimack no l>id no bid S36.I80.00 $1,942.00 5%

DItliA North Conwav Rest Area 3654 Vlliite Mtn Mwy North Conwav Carroll S26.410.00 $9,613.00 S2.538.00 $1,840.00 72%

IX)I' DISTRICT 6 iUetcr Patrol Sled 607 253 Epping Road Exeis KockmEham no bid $3,551.00 $477.00 $1,838.00 385%

ixrr Dis-iRicre Kirifision Patrol Shed SI 1 65 Mill Rod Kiogstan Rockmgham no bid II I II I iM $4,196.00 $477.00 $1,838.00 385%

DOT HURI-AD OP IRAPPIC 18 Smokev Bear Blvd Csvcsd Merrimack no bid Il l iM $31,704.00 $10,602.00 Sl.537.00 14%

IK>T Districi S NH IKIS Troop B IS East Poin Drive Bedford Hilbborough no bid $37,843.00 $11,088.00 Sl.230.00 11%

DOT DISTRICT 6 Eppinfi Patrol Shed 608 73 Coffin Road Epping Roclanghitn no bid $2,436.00 $477.00 $1,178.00 247%

rx)T DISTRICT 6 1^ Patrol Shed SOS 65 Pinkhain Road lae Suaflbrd no bid $2,436.00 $477.00 $1,178.00 247%

IX)T DISTRICT 6 N.liarnpiai Patrol Shed 617 143 South Road North N. Hampton RockinAham no bid $2,300.00 $477,00 $1,178.00 247%

l>OT DISTRICTS NliWITEUlS PATROI. SHPJ7 609 39KOU'n- 108 NEWFIEIJJS Rockinghin) no bid ' $2,540.00 $477.00 $1,178.00 247%

IX)T DISTRICr 6 Nottbwood Patrol Shed 604 Bos 1159 Firsi Nil Turnpike Northwood Roclanid>am no bid $4,610.00 $477.00 $1,178.00 247%

ixrr DISTRICTS Rye Patrol ShedSIO 360 l-AEAYirm- RD Rye Rockingham no bid $4,352.00 $477.00 $1,178.00 247%

DAS Cenral l-acilitiea Hureau Annea Huiklintt 115 Pleuani Srect Concord Merrimack ' no bid $25,496.00 $8,955.00 S896.S0 10%

l>ltMS GlencliirHome 393 High Street Gkrulifr Grafton no bid $33,898.00 $9,684.00 $877.00 9%

l>AS Ceiurai Pacilities Bureau MUNDRY BUILDING 127 Pleasant Street Concsd Merrimack no bid $11,038.00 $10,035.00 $728.00 7%

IXJT District S Patrol Section S27 25 NH Route 101 East Mancfaests Kockmgham no bid $3,784.00 Si.629.00 $713.00 44%

IX)T District S Patrol Section S28 411) Ketalall Ptnd Rud Deny Rockinid)Bm $14,172.00 $3,784.00 $1,629.00 $713.00 44%

IX)T DISTRICTS S-niAPPORD PATROI. SHED 602 10II Pirfcct Mountain Road Stratford Strafford no bid $6,852.00 Si.629.00 $686.00 42%

DOS Stale Police TROOP G 91 AIRPORTROAD CONCORD MsTBTiack no bid $3,757.00 $1,071.00 $686.00 64%

DAS Central l-acilitics Hureau GROUNDS 79 South Fruit Sveel Concsd Meirtmick $20J90.00 $15,648.00 $7,515.00 $621.50 8%
DAS Central Pacibies Bureau WAREHOUSE BUILDING 131 Pleasant Street Concsd MsTtinack no bid ^SiJOOfLWl^ $10,158.00 $6,750.00 $551.50 8%

DOS Fire Standards and Trauans NORni TRUDEAU ROAD BimiLEHliM Grafton no bid no bid $1,755.00 $535.00 30%
DAS Central Facilities Hureau PAINTA CARPl-KTRV BUILDING 65 South Fruit Street Concsd Msrimack no bid $4,560.00 $3,375.00 $409.50 12%
DOT l>istricl S Patrol SeciionSIS 54 Shadow lake Road Salem Kockingham no bid $3,784.00 $1,629.00 $26.00 2%

IX3T DISTRICTS (jonic Patrol Slnl 603 25 CetnetefY Road Gooic Strafford no bid $2,101.00 $1,629.00 $26.00 2%

DOT DISTRICTS MihanPanol Shed sot 245 White Mouetain Highwav Mibon Strafford no bid $2,099.00 $1,629.00 S26.00 2%

DAS Ccniral l-acilitics Hureau Ihayei Building 97 Pleasan Sieel Concsd Merrimack no bid $17,878.00 $15,075.00 •$26.50 0%

DOS Pice Standards ADMIN 110 SMOKEY BEAR BLVD i:X)NCORD Msrimack no bid $4,200.00 $2,394.00 •$104.00 -4%

IXDS Pice Standards ARKP BUILDING 110 SMOKEY BEAR UI.VD CONCORD Mcrrinrack no bid $2,954.00 $2,394.00 •$104.00 -4%

IX)S Fife Standards and Traitanfi HOUSE 110 SMOKEY DEAR BLVD CONCORD Merrinrack no bid $7,980.00 $2,394.00 •$104.00 -4%

DOS Fire Standards and 1 reitBifi NEW IXIRM 110 SMOKEY BEAR BLVD CONCORD Mcrrirrack no bid $7,980.00 $2J94.00 •$104.00 -4%

tJOS Hire Stanlards and TraoBift OU) [X)RM 110 SMOKEY BEAR BLVD CONCORf) Merrimack no bid $7,098.00 $2,394.00 •$104.00 •4%

l»S MARINE PATROI. - BElJdONT 3HICC1NS DRIVE DEIJdONT Helknao no bid $4,196.00 $2,745.00 -$425.00 •15%
DAS Central Facilities Bureau Main Building 105 Pleasan Steel Concsd Merrimack nol>id $11,606.00 $9,855.00 -$509.50 •5%

DBi-A CanlcriHtrv Rest Area 1-93 NBMile MarkeiSI Ctnierbury Merrimack $12,882.00 $2,823.00 $2,754.00 •$589.00 •21%

DliliA Sudan Rest Area 1-89 SI) Mile Marks 26 Sutton McrrrmKk $10,628.00 $4,196.00 $2,754,00 •$589.00 •21%
DOT Bridse Maintatance Crea-714 Bedford 8 East Poin Driver Bedford Hilbbsough no bid no bid $2,673.00 •$739.00 •28%
IX)T Bridite Maintenance Memorial Bridge US 1 Pbcaiaqua River Portsmouth Rockingham nol>id ^cuoaoinn^ $4,508.00 $2,673.00 •$764.00 •29%
DIJt-A SpiittftrKld Rest Area 1-89 NBMile Marks 39 Springfield Sulbvan no bid $10,696.00 $5,760.00 •$772.00 •13%
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Division of Procuremcni Support Services

Durcau ofPurchasc Property

RPB Bid Summary

Gary S. [.unclla

Direcior

(603) 271-2201

l.<>aefY CoRsnisiiun lleadquarters 14 Incttra Drive Concord Merrimack no bid 814.602.00 $12,132.00 •SiJ04.00 •lOK

DMilS Multiple UuiidinKS 121 South Fruh Sl Concord Merrimack S8.246.00 S81.250.00 S2.943.00 •S 1.340.00 -46%

IK)I" iiridse Mainiciuncc HirntMon Rim Hridae NH lAom the llaiTtplon River Hampton Rockinidtsm no bid S3.g63.00 S3.564.00 •Si.655.00 -46%
l)OI' Ditlrict 4 OfTice 19 BASE HILL ROAD SWANZEY Cheshire no bid SI3.2M.OO $6,813.00 -Si.927,00 -28%

IX)I' Dnlrict 2 DOT 201 Orrordshed 946 NH Route 10 Orford GraAon no bid SI.960.00 N/A N/A N/A

IX)I' l>>seict 2 DOT202Weniwatthshal 46$ East Sitie Drive Wea worth GraAon no bid Si.960.00 N/A N/A N/A

l)Or Datrict 2 DOT 203 Runtney shed 43 Old N. Grolon Read Rumncv GraAon no bid $1,960.00 N7A N/A N/A

IXCI' Dsirici 2 DOT 20$ Canaan shed 490 NH Route 118 Canaan GraAon no bid SI.960.00 N/A N/A N/A

iwr Dstrict 2 DOT 206 Brtsiol shed 84 Ami Island Road BriskrI GriAcn no bid SI.960.00 N/A N/A N/A

IX)T Dstrict 2 DOT 207 Ixbanonihed 138 litre Road l.ebaiK» GriAcn no bid SI.960.00 N/A N/A N/A

IX)I' Dnirici 2 DO T 212 Cotnish Shed 220 Town House Road Cornish Sullivan no bid SI.960.00 N/A N/A N/A

ix)r DslriCl 2 DO r 213 Surapee Shed Wash Hav 8 PosiOniceRaK] SuTBpee Sullivan no bid Si.960.00 N/A N/A N/A

IX)I' Datrict 2 PATROI.SIIliD 302 NH 16 TAMWORltl Carroll no bid SI.960.00 N/A N/A N/A

IX)T Ditlrict 3 PATROL SllliD 30$ NH 109 MOULTONBOROUGH Carroll no bid Si.960.00 N/A N/A N/A

IX)f Dnirici 3 PATROL SUKD 309 NH 106 MHREDmi BeDcMP no bid Si.960.00 N/A N/A N/A

IX)T Darict 3 PATROL Slllil>3n 328 MIDDLE ROAD TUFTONBORO Carroll no bid Si.960.00 N/A N/A N/A

IX)T Dntrici 3 PATROL SIIB)3I3 427 DEPOT STREET BEIJdONT Belknao no bid Si.960.00 N/A N/A N/A

IXIf Dnlrict 3 PATROL SIII:I)3I4 10 BROWN HILL ROAD BElJdONT Belknap no bid SI.960.00 N/A N/A N/A

IX»|- Dntrict 3 PATROL SIII:D3I6 1013 ROUIIi 106 I33UDON MetTunack no bid $1,960.00 N/A N/A N/A

IX)T District 3 PATROL SIIHD 307 OLD ROUni 28 OSSIPEE Carroll 00 bid S2.263.00 N/A N/A N/A

DOT Ditvict 3 PATROL SIIHD 312 IS40 WAKEFIELDROAD WAKEFIEUJ Carroll no bid $2,263.00 N/A N/A N/A

IX)T l>btrict 3 PATROL SIIUD 308 42 NOR'llI ASHlJkND ROAD ASHLAND GraAon no bid S2.263.00 N/A N/A N/A

IX3T DISTRICT6 KINGSTON PAtVOL SHED 613 3S NEWTON JUNCnON ROAD Kinaslon Rockincham no bid $2,436.00 N/A N/A N/A

IWT l>isirici 3 PATROL SIIHD 324 42 DOT DRIVE NEW HAMPTON Belknap no bid S2.969.00 N/A N/A N/A

DNCR HAMPt ON HIiACll STATE PARK 171 OceanBKd. Hampton Rockifutham S7.40S.00 mms^m S3.8S9.00 $8,784,00 •S6.748.00 -77%

IX) I" • District 3 Multiple UuiUiiiRS NH 153 CONWAY Carroll no bid S3.920.00 N/A N/A N/A

DNCK DNCR HQ 172 Pembroke Road Concord Merrimack no bid $3,990.00 N/A N/A N/A

Dilf-A Salem Welcome CerSei 1-93 NH Mik Marker 1 Stale line Sakm Hnrkineham S6 178.00 S7 149 00 $5,769.00 .$2,484.00 -43%

DNCR HAMPTON HI-ACII STAO- PARK 170 Ocean BKd. Hampton kockinKham S4$.086.00 SiO.002.00 S8.784.00 -$4,254.00 •48%
DNCR HAMPt ON BEACH STATE PARK 180 Ocean BKd. Hampton Rockinttham S31.240.00 SIOJO4.00 S8.784.00 -S4.254.00 •48%
DOS Oak Hill l.oudon Merriiitack nibid SIO.624.00 SIU32.00 -S2.99I.00 •27%

DNCR HAMPI ON BEACH STAtl- PARK 160 Ocean Blvd. Hampton Rockmsham SI 8.036.00 SI0.77600 S8.784.00 -S3,444.50 -39%
DOS Police Standards and Trainina 17 Institute Drive Concord Merrimack no bid SI3.gll.00 N/A N/A N/A
INX: Nil STATE PRISON • WAREHOUSE 3 McGuireSi Cottcord Merrimack SI9.322.00 $16,483.00 SI3J87.$0 •S2.388.00 •18%
DMHS Nil lluspital 129 Pleasant Si Concord Merrimack S33.8I4.00 ^■u<n»iro^ SI8.00$.00 S20.070.00 •SI5.998.00 -80%
DMAV Adiutani GcneraJ NASHUA 154 Daniel Webster IIWY Nashua IlilhbcrouKh no bid $29,093.00 $34,875.00 •sej9i.oo -24%
IK)S 911 Operations Buiklinx $OCoiTanunicaiians Dr. ■.aconia Belknap no bid $30,175,00 SS8J92.00 •S33.57g.00 -58%
Dims NH Hospital 36ainlaiiSl Concord MerrimBCk S183.$60.00 S36.946.00 S8I.342.00 •S50.526.50 -62%
NM Velenn'i Home 139 WINTER STREiri" IILTON ' Belknap S70.84g.00 S55.436.00 SI09.539.00 •S64.I41.50 -59%
DAS Ceitrml Facilities Bureau Brown BuiUina 129 Pleasaiu Street Concord Merrbnsck no bid S64.326.00 S5S.836 00 •SS.igl.OO -15%
DAS Central Facilitiea Bureau DdH' 27 lla/en Drive Concord Merrimack no bid S7SJ40.00 N/A N/A N/A
IK)T Itistrict 1 StcdIOlU 2947 North Mabi Si. Pitlsburit Coo no bid no bid N/A N/A N/A
IX)T Dbsict 1 Sled 102 SGranRd Cohiinbia Coos no bid ^til lii'i^B no bid N/A N/A N/A
[KIT l>isirict 1 Sledl02D 4 Gold Lirdts Rd. Duvilk Cooa no bid no bid N/A N/A N/A
IKlT l>istrict 1 Sled 103 143 Dam Rd. Erroll Cooi no bid no bid N/A N/A N/A
1X)T l>bvict 1 Shedl04 116 Brown Rd. Crovetcn Cooa no bid no bid N/A N/A N/A
DOT l>isvicl 1 Sledl06 32 Slate Garaae Rd. Miton Co« no bid no bid N/A N/A N/A
DOT l>isiricl 1 Sled 107 24 Fester Drive Wloierield Coca no bid no bid N/A N/A N/A
DOT l>isvicl 1 SledlOS l60Sla< HoUow JefTenon Cooa no bid no bid N/A N/A N/A
DOT l>Btrici 1 Sled124 327 DutlerhiU Rd. Frmconia GraAon no bid no bid N/A N/A N/A
iwr l>isirici 1 Sledl2$M SO Slate Giraae Rd Monroe GraAon no bid no bid N/A N/A N/A
DOT l>isirici 3 DlS'lTllCr 3 OFFICE 2 SAWMILI. ROAD CIIJORD Belknap no bid no bid N/A N/A N/A
ix)r Dtsirici I SledlOIL I0$S South Main Street Pinsbuni Coos no bid no bid N/A N/A N/A .
IX)T |}isaici I Sled 1 OS ISOSpnicevilk Rd. West Milan Coos no bid no bid N/A N/A N/A
DOT DtiVici I Shedl07 647BMain St. i anirastrr Coos no bid to nrtpjfi no bid N/A N/A N/A
DOT Disirici I SlKdl09 1 Morin Drive Gorham Coos no bid no bid N/A N/A N/A
IX)T Distrki I Sledll2 3997 Ri 302 E. Carroll Coos no bid ^KPIEia^B no bid N/A N/A N/A
ix)r Disirici I Sledll3 88 Rl 302 E. Bartkn Carroll no bid no bid N/A N/A N/A
Dor Disirici I SledllS 6$ Old Airport Rd. lincob GraAon no bid ^HtaltltltlMI^H no bid N/A N/A N/A
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Division of Procurement Support Services
Dureau of Purchase Property

RKB Bid Summary

Gary S. Lunetla

Director

(603)271-2201

IK)T Dntrici I SlnlI2<tF 1157 Profile Rd. FratKcnia Orafton nt bid no bid N'A N/A N/A

i)or llridxe Mainmuncc Crew 713 FranUin 1} Range KomI Franklin Mcrrimack no bid no bid $8,910.00 -$6,060 OO -68S

IX)T Hhdiee Mjiinlenance Crew 715 omce 10 Ranger Wav Portsmouth Rockingham no bid no bid $6,696.00 -$3,794.00 -57%

IK)T Diitrici 1 ShedlOyp 469 Rl 16 Glen Orafton no bid no bid N/A N/A N/A

iwr Dilirici 1 ShedlM 253 South Main St. I.isbon Orafton no bid no bid N/A N/A N/A

IX)I' Districi 1 Muh^le Buildings 201 Delb Rd. Littleton Orafton no bid no bid NM N/A N/A

DOC
N0K1H END TRANSmONAI. HOUSING

UNir(NKll)
1 Perimeter Rd. Concord Merlin lack no bid no bid $7,087.30 •$2,282.30 •32%

IX)C
Nil CORRECIIONAI. FACI1.II"Y FOR

WOMEN (NIICFW)
42 Perimeter Kd Concord Mcrrimack $148,252.00 ■to bid $147,823.00 -$37,655.00 0%

IX)S Divuion of limerKcncy Services Cimon Mcxinlain 260 Tnunwav Dt Francoiiia Orafton no bid no bid no bid N/A N/A N/A

Section 1 Contract Term'roll!: $1,525,940.00 $1,871,096.00 $1,799,227.00 $1,610,135.80 $51,628.20 86%
Section 1 Total Number of l^ocations Bid: 23 136 109 87

Section 1 [>owcst Bid 'I'olal: $90.170.00 $1,650,691.50 $96349.00 N/A
Section 1 Total Number of lx>calions l«w Bid: 1 121 11 N/A

Number of

Padllties
Ageacy DMslea / Bttrtta / District Dcscripdoo

Thgyer LIX: RNK System of
NH. Inc.

AlUaiKe Croup
Services. LLC

Expiring Contract '

Terra Total Terra Total Terra Total Tern Tatal
Terra Cost

Savings / laertiut
Savbgs / laercaM 1

■ ^ % 1
Section 2 ■ ; j

21 1 CMS 1 iiuretuorCoulU | Comprehcniivc Mmniaunce Prognun Aw»nled in Tout id One Vcriof | $6,166,692.00 WS-2!890^2!7/2T()dll no bid 1 $1,878,862.50 1 $1.011.409.50 1 54y» 1

Agency Dlvbba / Bamn / Dbtrkt Padtlty Naac Address Town County
Thayer LLC ENR System of

NTl. Inc.
AlUanee Crotip
Servtees. LLC

Expiring Contract

Terra Total Tern Total Terra Tatal Terra Total
Term Cast

Savlagt / laeraaae

Savlagt /Inoeas*
%

1  Section 3 . I
DAS Cenml H'aciJiuet Uureau Sumeme Court ItuiklinK 1 Charles Doe Drive Concord Merrimack no bid $207,276.00 $47,230.00 $17,838.00 38%
DAS CemraJ Hacililies Bureau DetMU uiteiH of Revenue. MAS BuiUina 109 Pleasant Street Cortcord Men in lack $3U17.00 $229,704.00 $27,833.00 $17,333.00 •63%
DAS Cenirel Kaciliue Bureau Concord Protraie Court 2 Charles Doe Drive Concord Merrimack no bid $105,060.00 $19,350.00 $2,388.00 12%
DAS Ceninl Kaciliiies Bureau McAuUITe - Sheoard Discovtsv Center 2 Institute JMve Concord Merrintick no bid ^■S' 1 III 1 Ill'lM $291,852.00 $63,923.00 $20,160.00 31%
IMS Cenirai Hacilioes Bureau Emersencv Operaiicsts Center 224 SiKco Davis Krad Concord Mcrrimack no bid $220,440.00 $27,000.00 $13,324.00 37%
DAS Cemral Haciliaea Bureau Deparmicni of Motor Vehicles 23 Karen Drive Corxnd Mcrrimack $102,912.00 $409,620.00 $42,730.00 $3310.00 12%
DAS Cenirai Haciliaea Bureau Aihnmistraiive Services Data Ceno 29 Karen Drive CorKord Mcrrimack no bid $162364.00 $37,350.00 SI6.6I7.00 44%
DAS Cenirat Kaciliaes Bureau DMHS 29 Karen Drive Cottcord Merrintick no bid $1,040,040.00 $209,023.00 $62,181.00 30%
IMS Cenml Kaciliiiea Bureau James 11. Haves Safetv Buildinti 33 Karen Drive Cortcord Merrintick no bid $684,276.00 $83350.00 $34,838.00 66%
DAS Cenml Facilities Bureau l.eKislative Onke BuikJinti 33 North Stale Street Cortcord Merrimack no bid H$'lll'67«dISDH $401,052.00 $74,025.00 $42,600.00 38%
DAS Cenml Facilities Bureau DOT Matcriah A Research 5 Karen Drive Cortctad Merrimack no bid ^$62lt>9Sll»H $142372.00 $46,330.00 $3,748.00 12%
DAS Cenml Facilities Bureau Join O. Monon BuiUing 7 Ka/en Drive Cortctad Merrimack no bid $220.2%.00 $73,350.00 $42,304.00 38%
IMS CenOal Facilities Bureau Records A Archives 71 South Fruit Seeei Cortcord Menimack no bid $333,668.00 $20320.00 $50,370.00 243%

Section 3 Contract I'erm Total: Sn3J32.00 SI.113360.00 S4.470.120.00 $774,000.00 S3I8J63.00 46%
Section 3 Total Number of lArcation.i Bid: 2 13 13 13

Section 3 i^owcsl Bid Total: $IOJ20.00 $1,082,043.00 SO.OO N/A
Section 3 Total Number of I.X)calions Ixrw Bid: 1 12 0 N/A
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FIRST AMENDMENT TO THE CONTRACT BETWEEN

ALLIANCE GROUP SERVICES, LLC
AND

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR HVAC PREVENTATIVE MAINTENANCE AND REPAIR SERVICES

CONTRACT # 8003369

This First Amendment (hereinafter referred to as the "Amendment"), dated this Zfy day of April 2024, is
by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred to as "the
State") and ALLIANCE GROUP SERVICES, LLC (hereinafter referred to as "the Contractor") for HVAC
Prcventative Maintenance and Repair Services.

WHEREAS, pursuant to an agreement effective January 1,2024, set to expire June 30,2028, (hereinafter
referred to as "the Agreement"), the Contractor agreed to perform HVAC preventative maintenance and repair
services for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by (joth parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:
1.8 $532,990.00

2. Amend Exhibit C, Contract Price; Change to the following:

$532,990.00

Contract Financials

Current Limitation $411,928.75

Add New Locations $96,849.00

Allowance for balance of product $24,212.25

Updated Price Limitation $532,990.00

See Appendix A.

3. All other provisions of the Agreement, approved by the Govemor and Executive Council on December 20,
2023, shall remain in full force and effect.

Page I of2
Contractor Initials: TO

Date;



ALLIANCE GROUP SERVICES, LLC

J=iBy: I ̂ ,

(Print Name)

Title: VIm/IaJ
Date;

STATE OF NEW HAMPSHIRE

Nlr^p
Charies M. Arlinehaus
(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFnCE OF THE ATTORNEY GENERAL

By: ^

Duncan A. Edgar
(Print Name)

Title: AMtsfant Attf>m«>v fii>nffral

Date: July 10, 2024

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed'

(Print Name)
Title:

Page 2 of 2
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Date
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Appendix A: Pricing Contract 8003369

HVAC Preventatlve Maintenance and Repair

It is undcrstoood that annual rate is for two Prevcnialivc Mainlcncc services per year {includes labor and material costs).

Should an agency choose to only receive one semi-annual service it is understood that the cost will be half of the annual rate.

Agency
Division / Bureau /

District
Facility Name Address Town County

Annual Rate Annual Rate Annual Rate

Year 1 (Feb. 2024

- Jan. 2025)

Year 2 & 3 (Feb.

2025 - Jan. 2027)

Year4&5 (Feb.

2027 - Jun. 2028)

DAS Ccnual Facilities Bureau
TRANSPORTATION

BUILDING
127A Pleasant Suvct Concord Merrimack $1,655.00 $1,705.00 $1,756.00

IX)C
CONCORD TRANSITIONAL

WORK CPN'fl-R (TWC)
275 North State St. Concord Menrimack $654.00 $674.00 $694.00

IX)S
Division of Pmcrgcncy

Scr\'ices and Communications
Belknap Mountain 34 Carriage Rd Gilford Belknap $2,584.00 $2,661.00 $2,741.00

[X)S
Division of Pmcrgcncy
Services and Communications

Kearsargc Mountain 475 Kearsargc Mountain Rd Warner Merrimack $2,584.00 $2,661.00 $2,741.00

IX)S
Division of Pmergcncy

Scrs'iccs and Communications
Milan llill 72 Fire Tower Rd Milan Coos $2,584.00 $2,661.00 $2,741.00

IX)S
Division of Pmergcncy

Services and Communications
Mitchell Mill End of Castle Road North 1 lavcrhill Graflon $2,584.00 $2,661.00 $2,741.00

IX)S State Police I ROOP I- 1864 WHITE MNT. HWY Tamworth Carroll $1,850.00 $1,906.00 $1,963.00

IX)S
Tcnney Mountain (ATV

Access Only)
Plymouth Grafton $2,050.00 $2,112.00 $2,175.00

DOT District 2 Multiple Buildings 8 Eastman Hill Road Enneld GraBon $435.00 $448.00 $462.00

DOT District 3 PATROL S1II-D325 22 LAUNDROMAT ROAD 'lliomton Graflon $435.00 $450.00 $464.00

DOT District 3 PATOL SIIPD3I5 DOT3 ROAD Alton Belknap $435.00 $450.00 $464.00

DOT District 3 WAREMOUSl- Nil 25 Moultonborough Carroll $435.00 $450.00 $464.00

Pish & Game Region #3 225 Main St. Durham StralTord $400.00 $412.00 $425.00

RFB 2857-24 Page I of I
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary' of State of the State of New Hampshire, do hereby certify that ALLIANCE GROUP SERVICES,

LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on June 22, 2015. 1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 728145

Certificate Number: 0006675478

SI
Of.

u.

o

IN TESTIMONY WMEREOE,

1 hereto set my hand and cause to be afTi.xed

the Seal ofthc State of New Hampshire,

this 24th day of April A.D. 2024.

David M. Scanlan

Secretar.' of Stale



Alliance Group Services, LLC

(Name of Business)

UNANIMOUS WRITTEN CONSENT

OF MEMBERS IN LIEU OF MEETING

The undersigned, being all of the members of Alliance Group Services. LLC, a New Hampshire
limited liability company (the "Companv^'V in accordance with the New Hampshire Revised Dmited
Liability Company Act, RSA 304-'C: ret seq., agree to waive all notice of the time, place, and purpose of
a meeting of the members of the Company, and hereby adopt the following resolutions with the same
force ̂ d eifect as if such resolutions had been adopted at a meeting of members duly called and convened
for such purpose on the date set forth below, with a full quorum present and acting throughout:

RESOLVED, that it is in the best interests of the Company to enter into the transactions
contemplated by that certain Agreement (the "Agreement"^ to provide certain HVAC servi^ to the State
of New Hampshire upon the terms and conditions set forth therein, said Agreement being awarded to the
Company as the result of State of New Hampshire Bid No. '^2857-2^

RESOLVED, that the terms and conditions of the Agreement are hereby authorized, accepted,
and approved;

RESOLVED, that Daniel Bartlett. in their capacity as a member of the Company, is hereby
authorized to execute and deliver the Agreement in,the name, and on behalf, of the Company;

RESOLVED, that Daniel Bartlett. in their capacity as a member of the Company, is hereby
authorized to execute and deliver any and all such other agreements, documents, or instruments and to
take such other actions as may be necessary to consummate the transactions contemplated by the
Agreement;

RESOLVED, that any other actions of Daniel Bartlett in furtherance of the foregoing resolutions,
whether taken before or after the adoption or effectiveness of these resolutions, are hereby approved,
confirmed, ratified, and adopted;

RESOLVED, that these resolutions may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same instrument;

RESOLVED, that a facsimile or portable document format (PDF) signature on these resolutions
shall be equivalent to, and .have-the same force and effect as, an original signature; and

RESOLVEb, th^t the fppefoing resolutions shall tak

•Jason Patnaude, Member
(President)

on Apnl 25, 2024.

emberlemo Monfred

(CFO) / /



ACORCf CERTIFICATE OF LIABILITY INSURANCE

1 of 2

DATE (Muno/YYYY)

05/02/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policyfies) must have ADDITIONAL INSURED provisions or l>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsements).

PRODUCER

Willia Towara Wataon Inauranea Sarvicaa Raat, Inc.

c/o 26 Cantury Blvd

P.O. Box 305191

Naahvilla, TN 372305191 USA

*** Cartificata Cantar

Px,.- 1-877-945-7378 1-888-467-2378
E-MAIL _... _ « ^
ADDRESS: cartificatasSMtwco.ccm

INSURER(S) AFFORDING COVERAGE NAica

MSURERA Hi Inauranea Corporation 33600

INSURED

Allianca Croup Sarvicaa, IXC

6 David Oriva

Baaax Jtnction, VT 05452

MSURER 8 Libarty Mutual Fira Inauranea Company 23035

MSURER C Libarty Inauranea Corporation 42404

MSURER 0

MSURER E

MSURERF

COVERAGES CERTIFICATE NUMBER: W33465163 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSR

iia. PTPE OF INSURANCE
ADOL

JtlSA

SUBR
POLICY NUMBER

POLICY EFF
IMM/OD^YY)

POLICY EXP
(MM/OCmYY) uurrs

X COMMERCIAL GENERAL UABILITY

CLAJMS-MAOE X 1 OCCUR
EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES fEa ooaitnnoB)

MEG EXP (Any one perton)

TB5-Z91-477$81-034 03/19/2024 03/19/2025
PERSONAL ft AOV INJURY

GEN\ AGGREGATE LIMIT APPLIES PER:

POLICY

OTHER:

X ®5?c^ □ LOC

GENERAL AGGREGATE

PRODUCTS ■ COMP/OP AGG

1,000,000

300,000

50,000

1,000,000

2.000,000

2,000,000

AUT0I4OBILE UABILITY

X

COMBINED SINGLE LIMIT
(Ea acddaotl 1,000,000

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

BODILY INJURY (Par paraon)
SCHEDULED
AUTOS
NONOWNED
AUTOS ONLY

AS2-29I-477681-024 03/19/2024 03/19/2025 BODILY INJURY (Par accksant)

PROPERTY DAMAGE
(Per accktaoll

X UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAJMS-MAOE

EACH OCCURRENCE 5,000,000

TH7-Z91-477681-054 03/19/2024 03/19/2025 AGGREGATE 5,000,000

DED X| RETENTIONS lO'OOO
WORKERS COMPENSATION
AND EMPLOYERS' LIABILrTY

ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICERAIEMBEREXCLUDEO?
(Mandatory In NH)
If yas. daacriba undar
DESCRIPTION OF OPERATIONS balow

STATUTE
OTH-
ER

WC7-Z91-4776B1-014 03/19/2024 03/31/2025
E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE - EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMfT 1,000,000

DESCRIPTION OF OPERATIONS f LOCATIONS / VEHICLES (ACORO 101, Additional RamarXaSohadula.may ba attachad ifmoraapaca iaraquirad)

Evid«nc* Namad Inaurad - Xllianc* Group Sarvicas, LLC
Xllianca Group Sarvicas, LLC dba Allianca Building Automation
Allianca Group Sarvicaa, LLC DBA Allianca Group
Allianca Group Sarvicaa, LLC DBA Allianca Group, Allianca Building Automation
Allianca Group Sarvicaa, LLC dba Allianca Group, Inc.
Allianca Group Sarvicaa, LLC dba Pratt £ Smith Blactrical

CERTIFICATE HOLDER CANCELLATION

Stata of HB

Dapartmant of Admin Sarvicas
Buraau of Purchaaa and Proparty
25 Capital St. Room 102
Concord, NB 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

O
ACORD 25 (2016/03)

<£>1988-2016 ACORO CORPORATION. All rights reserved.
The ACORD name and logo are registered mar1(s of ACORD

SR 10; 25812698 batch: 3444367



AGENCY CUSTOMER ID:

LOC #;

/KCORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2

AGENCY

Willis Towars Watson Insuranca Sarvicas Wast, Inc.

NAMED INSURED

Allisnca Group Ssrviess, LLC

6 David Drlva

POLICY NUMBER Essax Junction, VT 05452

Saa Paga 1

CARRIER NAJCCOOE

Saa Paga 1 Saa Paga 1 EFFECTIVE DATE: Saa Paga 1

AOOmONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 pQRM TITLE: CTtific«t« of Liability ln»ur>nc«

Allianc* Group, Inc. DBX Allianc* Machanical

Tha Umbralla/Cxcaaa policy Follows Form.

Naivar of Subrogation on tha Workara Coii^}an8ation policy is not availabla in tha Stata of NB.

ACORD 101 (2008/01) ©2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SR ID: 25812698 BATCH: 344436'? CERT: W33465163



Policy Number AS2-Z91-477681-024

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

AUTO ENHANCEMENT ENDORSEMENT

This endorsement modifies insurance provided under the following;

BUSINESS AUTO COVERAGE FORM

I. Newly Acquired or Formed Organizations
II. Employees as Insureds
III. Lessor - Additional Insured and Loss Payee
IV. Supplementary Payments • Increased Limits
V. Fellow Employee Coverage
VI. Personal Property of Others
VII. Additional Transportation Expense and Cost to Recover Stolen Auto
VIII. Airbag Coverage
IX. ■ Tapes, Records and Discs Coverage
X. Physical Damage Deductible • Single Deductible
XI. Physical Damage Deductible - Glass
XII. Physical Damage Deductible - Vehicle Tracking System
XIII. Duties in Event of Accident, Claim, Suit or Loss
XIV. Unintentional Failure to Disclose Hazards

XV. Worldwide Liability Coverage - Hired and Nonowned Autos
XVI. Hired Auto Physical Damage
XVII. Auto Medical Payments Coverage Increased Limits
XVIII. Drive Other Car Coverage - Broadened Coverage for Designated Individuals
XIX. Rental Reimbursement Coverage
XX. Notice of Cancellation or Nonrenewal

XXI. Loan/Lease Payoff Coverage
XXII. Limited Mexico Coverage
XXIII. Waiver ofSugfooatiori

I. NEWLY ACQUIRED OR FORMED ORGANIZATIONS

Throughout this policy, the words "you" and "your" also refer to any organization you newly acquire or form,
other than a partnership or joint venture, and over which you maintain ownership of more than 50 percent
interest, provided:

A. There is no similar insurance aviallable to that organization;

B. Unless you notify us to add coverage to your policy, the coverage under this provision is afforded only until:

1. The 90th day after you acquire or form the organization; or

2. The end of the policy period,

whichever is earlier; and

C. The coverage does not apply to an "accident" which occurred before you acquired or formed the
organization.

AC 84 07 11 17 ©2017 Liberty Mutual Insurance Page 1 of 10
Includes copyrighted material of Insurance Services Office, Inc., with its permission.



II. EMPLOYEES AS INSUREDS

Paragraph A.1. Who is An insured of SECTION II - COVERED AUTOS LIABILITY COVERAGE is amended
to add the following;

Your "employee" is an "insured" while using with your permission a covered "auto" you do not own. hire or
borrow in your business or your personal affairs.

III. LESSOR - ADDITIONAL INSURED AND LOSS PAYEE

A. Any "leased auto" will be considered an "auto" you own and not an "auto" you hire or borrow. The coverages
provided under this section apply to any "leased auto" until the expiration date of this policy or until the
lessor or his or her agent takes possession of the "leased auto" whichever occurs first.

B. For any "leased auto" that is a covered "auto" under SECTION II - COVERED AUTOS LIABILITY
COVERAGE, Paragraph A.1. Who Is An Insured provision is changed to include as an "insured" the lessor
of the "leased auto". However, the lessor is an "insured" only for "bodily injury" or "property damage"
resulting from the acts or omissions by:

1. You.

2. Any of your "employees" or agents; or

3. Any person, except the lessor or any "employee" or agent of the lessor, operating a "leased auto" with
the permission of any of the above.

C. Loss Payee Clause

1. We will pay. as interests may appear, you and the lessor of the "leased auto" for "loss" to the covered
"leased auto".

2. The insurance covers the interest of the lessor of the "leased auto" unless the "loss" results from

fraudulent acts or omissions on your part.

3. If we make any payment to the lessor of a "leased auto", we will obtain his or her rights against any
other party.

D. Cancellation

1. If we cancel the policy, we wilt mail notice to the lessor in accordance with the Cancellation Common
Policy Condition.

2. If you cancel the policy, we will mail notice to the lessor.

3. Cancellation ends this agreement.

E. The lessor is not liable for payment of your premiums.

F. For purposes of this endorsement, the following definitions apply:

"Leased auto" means an "auto" which you lease for a period of six months or longer for use in your business,
Including any "temporary substitute" of such "leased auto".

"Temporary substitute" means an "auto" that is furnished as a substitute for a covered "auto" when the
covered "auto" is out of service because of its breakdown, repair, servicing, "loss" or destruction.

AC840711 17 ©2017 Liberty Mutual Insurance Page2of10
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IV. SUPPLEMENTARY PAYMENTS - INCREASED LIMITS

Subparagraphs A.2.a.(2) and A.2.a.(4) of SECTION II - COVERED AUTOS LIABILITY COVERAGE are
deleted and replaced by the following;

(2) Up to $3,000 for cost of ball bonds (including bonds for related traffic law violations) required because of
an "accident" we cover. We do not have to furnish these bonds.

(4) All reasonable expenses incurred by the "insured" at our request, including actual loss of earnings up to
$500 a day because of time off from work.

V. FELLOW EMPLOYEE COVERAGE

A. Exclusion 8.5. of SECTION II - COVERED AUTOS LIABILITY COVERAGE does not apply.

B. For the purpose of Fellow Employee Coverage only, Paragraph B.5. of SECTION IV - BUSINESS AUTO
CONDITIONS is changed as follows:

This Fellow Employee Coverage is excess over any other collectible insurance.

VI. PERSONAL PROPERTY OF OTHERS

Exclusion 6. in SECTION II - COVERED AUTOS LIABILITY COVERAGE for a covered "auto" is amended to

add the following:

This exclusion does not apply to "property damage" or "covered pollution cost or expense" involving "personal
property" of your "employees" or others while such property is carried by the covered "auto". The Limit of
Insurance for this coverage is $5,000 per "accident". Payment under this coverage does not increase the Limit
of Insurance.

For the purpose of this section of this endorsement, "personal property" is defined as any property that is not
used in the individual's trade or business or held for the production or collection of income.

VII. ADDITIONAL TRANSPORTATION EXPENSE AND COST TO RECOVER STOLEN AUTO

A. Paragraph A.4.a. of SECTION III - PHYSICAL DAMAGE COVERAGE is amended as follows:

The amount we will pay is increased to $50 per day and to a maximum limit of $1,000.

B. Paragraph A.4.a. of SECTION III - PHYSICAL DAMAGE COVERAGE is amended to add the following:

If your business is shown in the Declarations as something other than an auto dealership, we will also pay
up to $1,000 for reasonable and necessary costs incurred by you to return a stolen covered "auto" from the
place where it is recovered to its usual garaging location.

VIII. AIRBAG COVERAGE

Exclusion B.S.a. in SECTION III - PHYSICAL DAMAGE COVERAGE is amended to add the following:

This exclusion does not apply to the accidental discharge of an airbag.

IX. TAPES, RECORDS AND DISCS COVERAGE

Exclusion B.4.a. of SECTION III - PHYSICAL DAMAGE COVERAGE is deleted and replaced by the following:

a. Tapes, records, discs or other similar audio, visual or data electronic devices designed for use with audio,
visual or data electronic equipment except when the tapes, records, discs or other similar audio, visual or
data electronic devices:

AC8407 11 17 © 2017 Liberty Mutual lnsurance PageSoflO
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(1) Are your property or that of a family member; and

(2) Are in a covered "auto" at the time of "loss".

The most we will pay for "loss" is $200. No Physical Damage Coverage deductible applies to this
coverage.

X. PHYSICAL DAMAGE DEDUCTIBLE - SINGLE DEDUCTIBLE

Paragraph D. in SECTION III - PHYSICAL DAMAGE COVERAGE is deleted and replaced by the following;

D. Deductible

For each covered "auto", our obligation to pay for. repair, return or replace damaged or stolen property will
be reduced by the applicable deductible shown in the Declarations. Any Comprehensive Coverage
deductible shown in the Declarations does not apply to "loss" caused by fire or lightning.

When two or more covered "autos" sustain "loss" in the same collision, the total of all the "loss" for all the

involved covered "autos" will be reduced by a single deductible, which will be the largest of all the
deductibles applying to all such covered "autos".

XI. PHYSICAL DAMAGE DEDUCTIBLE - GLASS

Paragraph D. in SECTION III - PHYSICAL DAMAGE COVERAGE is amended to add the following:

No deductible applies to "loss" to glass if you elect to patch or repair it rather than replace it.

XII. PHYSICAL DAMAGE DEDUCTIBLE - VEHICLE TRACKING SYSTEM

Paragraph D. in SECTION III - PHYSICAL DAMAGE COVERAGE is amended to add:

Any Comprehensive Coverage Deductible shown in the Declarations will be reduced by 50% for any "loss"
caused by theft if the vehicle is equipped with a vehicle tracking device such as a radio tracking device or a
global positioning device and that device was the method of recovery of the vehicle.

XIII. DUTIES IN EVENT OF ACCIDENT, CLAIM, SUIT OR LOSS

Subparagraphs A.2.a. and A.2.b. of SECTION IV- BUSINESS AUTO CONDITIONS are changed to:

a. In the event of "accident", claim, "suit" or "loss", your insurance manager or any other person you designate
must notify us as soon as reasonably possible of such "accident", claim, "suit" or "loss". Such notice must
include:

(1) How, when and where the "accident" or "loss" occurred;

(2) The "insured's" name and address; and

(3) To the extent possible, the names and addresses of any injured persons and witnesses.

Knowledge of an "accident", claim, "suit" or "loss" by your agent, servant or "employee" shall not be
considered knowledge by you unless you, your insurance manager or any other person you designate has
received notice of the "accident", claim, "suit" or "loss" from your agent, servant or "employee".

b. Additionally, you and any other involved "insured" must:

(1) Assume no obligation, make no payment or incur no expense without our consent, except at the
"insured's" own cost.
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(2) Immediately send us copies of any request, demand, order, notice, summons or legal paper received
concerning the claim or "suit".

(3) Cooperate with us in the investigation or settlement of the claim or defense against the "suit".

(4) Authorize us to obtain medical records or other pertinent Information.

(5) Submit to examination, at our expense, by physicians of our choice, as often as we reasonably require.

XIV. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

Paragraph B.2. in SECTION IV - BUSINESS AUTO CONDITIONS is amended to add the following:

Any unintentional failure to disclose all exposures or hazards existing as of the effective date of the Business
Auto Coverage Form or at any time during the policy period will not invalidate or adversely affect the coverage
for such exposure or hazard. However, you must report the undisclosed exposure or hazard to us as soon as

reasonably possible after its discovery.

XV. WORLDWIDE LIABILITY COVERAGE - HIRED AND NONOWNED AUTOS

Condition B.7. in SECTION IV - BUSINESS AUTO CONDITIONS is amended to add the following:

For "accidents" resulting from the use or operation of covered "autos" you do not own, the coverage territory
. means all parts of the world subject to the following provisions:

a. If claim is made or "suit" is brought against an "insured" outside of the United States of America, its territories
and possessions, Puerto Rico and Canada, we shall have the right, but not the duty to investigate,
negotiate, and settle or defend such claim or "suit".

r

If we do not exercise that right, the "insured" shall have the duty to investigate, negotiate, and settle or
defend the claim or "suit" and we will reimburse the "insured" for the expenses reasonably incurred in
connection with the investigation, settlement or defense. Reimbursement will be paid in the currency of the
United States of America at the rate of exchange prevailing on the date of reimbursement.

The "insured" shall provide us with such information we shall reasonably request regarding such claim or
"suit" and its investigation, negotiation, and settlement or defense.

The "insured" shall not agree to any settlement of the claim or "suit" without our consent. We shall not
unreasonably withhold consent.

b. We are not licensed to write insurance outside of the United States of America, its territories or possessions,
Puerto Rico and Canada.

We will not furnish certificates of insurance or other evidence of insurance you may need for the purpose
of complying with the laws of other countries relating to auto insurance.

Failure to comply with the auto insurance laws of other countries may result in fines or penalties. This
insurance does not apply to such fines or penalties.

XVI. HIRED AUTO PHYSICAL DAMAGE

If no deductibles are shown in the Declarations for Physical Damage Coverage for Hired or Borrowed Autos,
the following will apply:

A. We will pay for "loss" under Comprehensive and Collision coverages to a covered "auto" of the private
passenger type hired without an operator for use in your business:
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1. The most we will pay for coverage afforded by this endorsement is the lesser of:

a. The actual cost to repair or replace such covered "auto" with other property of like kind and quality:
or

b. The actual cash value of such covered "auto" at the time of the "loss".

2. An adjustment for depreciation and physical condition will be made in determining actual cash value in
the event of a total "loss".

3. If a repair or replacement results in better than like kind or quality, we will not pay for the amount of the
betterment.

B. For each covered "auto", our obligation to pay for, repair, return or replace the covered "auto" will be
reduced by any deductible shown in the Declarations that applies to private passenger "autos" that you
own. If no applicable deductible is shown in the Declarations, the deductible will be $250.

If the Declarations show other deductibles for Physical Damage Coverages for Hired or Borrowed Autos,
this Section XVI of this endorsement does not apply.

C. Paragraph A.4.b. of SECTION IN - PHYSICAL DAMAGE COVERAGE is replaced by the following:

b. Loss of Use Expenses

For Hired Auto Physical Damage provided by this endorsement, we will pay expenses for which an
"insured" becomes legally responsible to pay for loss of use of a private passenger vehicle rented or
hired without a driver, under a written rental contract or agreement. We will pay for loss of use expenses
caused by:

(1) Other than collision only if the Declarations indicate that Comprehensive Coverage is provided for
any covered "auto";

(2) Specified Causes of Loss only if the Declarations indicate that Specified Causes of Loss Coverage
is provided for any covered "auto"; or

(3) Collision only if the Declarations indicate that Collision Coverage is provided for any covered "auto".

However, the most we will pay under this coverage is $30 per day. subject to a maximum of $900.

XVII. AUTO MEDICAL PAYMENTS COVERAGE • INCREASED LIMITS

For any covered "loss", the Limit of Insurance for Auto Medical Payments will be double the limit shown in the
Declarations if the "insured" was wearing a seat belt at the time of the "accident". This is the maximum amount
we will pay for all covered medical expenses, regardless of the number of covered "autos", "insureds".
premiums paid, claims made, or vehicles involved in the "accident".

If no limit of insurance for Auto Medical Payments is shown on the Declarations, this paragraph Section XVII of
this endorsement does not apply.

XVIM. DRIVE OTHER CAR COVERAGE - BROADENED COVERAGE FOR DESIGNATED INDIVIDUALS

A. This endorsement amends only those coverages indicated with an "X" In the Drive Other Car section of the
Schedule to this endorsement.

B. SECTION II - COVERED AUTOS LIABILITY COVERAGE is amended as follows:

1. Any "auto" you don't own, hire or borrow is a covered "auto" for Liability Coverage while being used by
any individual named in the Drive Other Car section of the Schedule to this endorsement or by his or
her spouse while a resident of the same household except:
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a. Any "auto" owned by that individual or by any member of his or her household; or

b. Any "auto" used by that individual or his or her spouse while working in a business of selling,
servicing, repairing or parking "autos".

2. The following is added to Who Is An Insured;

Any individual named in the Drive Other Car section of the Schedule to this endorsement and his or
her spouse, while a resident of the same household, are "insureds" while using any covered "auto"
described in Paragraph B.I. of this endorsement.

C. Auto Medical Payments, Uninsured Motorist, and Underinsured Motorist Coverages are amended as
follows:

The following is added to Who Is An insured:

Any individual named in the Drive Other Car section of the Schedule to this endorsement and his or her
"family members" are "insured" while "occupying" or while a pedestrian when struck by any "auto" you don't
own except:

Any "auto" owned by that individual or by any "family member".

D. SECTION III - PHYSICAL DAMAGE COVERAGE is changed as follows:

Any private passenger type "auto" you don't own, hire or borrow is a covered "auto" while in the care,
custody or control of any individual named in the Drive Other Car section of the Schedule to this
endorsement or his or her spouse while a resident of the same household except:

1. Any "auto" owned by that individual or by any member of his or her household; or

2. Any "auto" used by that individual or his or her spouse while working in a business of selling, servicing,
repairing or parking "autos".

E. For purposes of this endorsement, SECTION V - DEFINITIONS is amended to add the following:

"Family member" means a person related to the individual named in the Drive Other Car section of the
Schedule to this endorsement by blood, marriage or adoption who is a resident of the individual's
household, including a ward or foster child.

XIX. RENTAL REIMBURSEMENT COVERAGE

A. For any owned covered "auto" for which Collision and Comprehensive Coverages are provided, we will pay
for rental reimbursement expenses incurred by you for the rental of an "auto" because of a covered physical
damage "loss" to an owned covered "auto". Such payment applies in addition to the otherwise applicable
amount of physical damage coverage you have on a covered "auto". No deductibles apply to this coverage.

B. We will pay only for those expenses incurred during the policy period beginning 24 hours after the "loss"
and ending with the earlier of the return or repair of the covered "auto", or the exhaustion of the coverage
limit.

C. Our payment is limited to the lesser of the following amounts:

1. Necessary and actual expenses incurred; or

2. $30 per day with a maximum of $900 in any one period.
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D. This coverage does not apply:

1. While there are spare or reserve "autos" available to you for your operations: or

2. If coverage is provided by another endorsement attached to this policy.

E. If a covered "loss" results from the total theft of a covered "auto" of the private passenger type, we will pay
under this coverage only that amount of your rental reimbursement expenses which is not already provided
for under Paragraph A.4. Coverage Extensions of SECTION ill - PHYSICAL DAMAGE COVERAGE of
the Business Auto Coverage Form or Section VII of this endorsement.

XX. NOTICE OF CANCELLATION OR NONRENEWAL

A. Paragraph A.2. of the COMMON POLICY CONDITIONS is changed to:

2. We may cancel or non-renew this policy by mailing written notice of cancellation or non-renewal to the
Named Insured, and to any name(s) and address(es) shown in the Cancellation and Non-renewal
Schedule:

a. For reasons of non-payment, the greater of:

(1) 10 days; or

(2) The number of days specified in any other Cancellation Condition attached to this policy; or

b. For reasons other than non-payment, the greater of:

(1) 60 days;

(2) The numl>er of days shown in the Cancellation and Non-renewal Schedule; or

(3) The number of days specified in any other Cancellation Condition attached to this policy,

prior to the effective date of the cancellation or non-renewal.

8. All other terms of Paragraph A. of the COMMON POLICY CONDITIONS, and any amendments thereto,
remain in full force and effect.

XXI. LOAN/LEASE PAYOFF COVERAGE

The following is added to Paragraph C. Limits Of Insurance of SECTION III - PHYSICAL DAMAGE
COVERAGE:

In the event of a total "loss" to a covered "auto" of the private passenger type shown in the schedule or
declarations for which Collision and Comprehensive Coverage apply, we will pay any unpaid amount due on
the lease or loan for that covered "auto", less:

1. The amount paid under the PHYSICAL DAMAGE COVERAGE SECTION of the policy; and

2. Any:

a. Overdue lease/loan payments at the time of the "loss";

b. Financial penalties imposed under a lease for excessive use, abnormal wear and tear or high mileage;

s

c. Security deposits not returned by the lessor;

d. Costs for extended warranties. Credit Life Insurance, Health, Accident or Disability Insurance
purchased with the loan or lease; and
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e. Carry-over balances from previous loans or leases.

This coverage is limited to a maximum of $1,500 for each covered "auto".

XXII. LIMITED MEXICO COVERAGE

WARNING

AUTO ACCIDENTS IN MEXICO ARE SUBJECT TO THE LAWS OF MEXICO ONLY - NOT THE LAWS OF THE

UNITED STATES OF AMERICA. THE REPUBLIC OF MEXICO CONSIDERS ANY AUTO ACCIDENT A CRIMINAL

OFFENSE AS WELL AS A CIVIL MATTER.

IN SOME CASES THE COVERAGE PROVIDED UNDER THIS ENDORSEMENT MAY NOT BE RECOGNIZED

BY THE MEXICAN AUTHORITIES AND WE MAY NOT BE ALLOWED TO IMPLEMENT THIS COVERAGE AT

ALL IN MEXICO. YOU SHOULD CONSIDER PURCHASING AUTO COVERAGE FROM A LICENSED MEXICAN

INSURANCE COMPANY BEFORE DRIVING INTO MEXICO.

THIS ENDORSEMENT DOES NOT APPLY TO ACCIDENTS OR LOSSES WHICH OCCUR BEYOND 25 MILES

FROM THE BOUNDARY OF THE UNITED STATES OF AMERICA.

A. Coverage

1. Paragraph B.7. of SECTION IV - BUSINESS AUTO CONDITIONS is amended by the addition of the
following:

The coverage territory is extended to include Mexico but only if all of the following criteria are met:

a. The "accidents" or "loss" occurs within 25 miles of the United States border; and

b. While on a trip into Mexico for 10 days or less.

2. For coverage provided by this section of the endorsement, Paragraph B.5. Other insurance in
SECTION IV • BUSINESS AUTO CONDITIONS is replaced by the following:

The insurance provided by this endorsement will be excess over any other collectible insurance.

B. Physical Damage Coverage Is amended by the addition of the following:

If a "loss" to a covered "auto" occurs in Mexico, we will pay for such "loss" in the United States. If the
covered "auto" must be repaired in Mexico in order to be driven, we will not pay more than the actual cash
value of such "loss" at the nearest United States point where the repairs can be made.

C. Additional Exclusions

The following additional exclusions are added:

This insurance does not apply:

1. If the covered "auto" is not principally garaged and principally used In the United States.

2. To any "insured" who is not a resident of the United States.

XXIil. WAIVER OF SUBROGATION

Paragraph A.5. in SECTION IV - BUSINESS AUTO CONDITIONS does not apply to any person or organization
where the Named Insured has agreed, by written contract executed prior to the date of "accident", to waive
rights of recovery against such person or organization.
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Schedule

Premium

Liability
Physical Damage
Total Premium

XVIII. Drive Other Car LIAB MP UM UIM COMP COLL

Name of Individual

XX. Notice of Cancellation or Nonrenewal

Name and Address Number of Days
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NOTICE OF CANCELLATION TO THIRD PARTIES

A. If we cancel this policy for any reason other than nonpayment of premium, we will notify the persons or
organizations shown in the Schedule below. We will send notice to the email or mailing address listed below at
least 10 days, or the number of days listed below, if any, before cancellation becomes effective. In no event
does the notice to the third party exceed the notice to the first named insured.

6. This advance notification of a pending cancellation of coverage is intended as a courtesy only. Our failure to
provide such advance notification will not extend the policy cancellation date nor negate cancellation of the
policy.

Schedule

Name of Other Person($) I Email Address or mailing address: Number Days Notice:
Organlzation(s):

As named in written contract. Provided in written contract. 30 Days

All other terms and conditions of this policy remain unchanged.

For attachment to Policy No. AS2-291-477681-024 Effective Date 3/19/2024
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Policy Number TB5-Z91-477681-034

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY

ADDITIONAL INSURED ENHANCEMENT FOR CONTRACTORS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Index of modified items:

Item 1. Blanket Additional Insured Where Required By Written Agreement
Lessors of Leased Equipment
Managers or Lessors of Premises
Mortgagees, Assignees or Receivers
Owners, Lessees or Contractors
Architects, Engineers or Surveyors
Any Person or Organization

Item 2. Blanket Additional Insured - Grantor Of Permits

Item 3. Other Insurance Amendment

Item 1. Blanket Additional Insured Where Required By Written Agreement

Paragraph 2. of Section II - Who Is An Insured is amended to add the following:

Additional Insured By Written Agreement

The following are insureds under the Policy when you have agreed in a written agreement to provide them coverage
as additional insureds under your policy:

1. Lessors of Leased Equipment: The person(s) or organization(s) from whom you lease equipment, but only
with respect to liability for "bodily injury", "property damage" or "personal and advertising injury" caused, in
whole or in part, by your maintenance, operation or use of equipment leased to you by such person(s) or
organization(s).

This insurance does not apply to any "occurrence" which takes place after the equipment lease expires.

2. Managers or Lessors of Premises: Any manager{s) or lessor(s) of premises leased to you in which the written
lease agreement obligates you to procure additional insured coverage.

The coverage afforded to the additional insured is limited to liability in connection with the ownership,
maintenance or use of the premises leased to you and caused, in whole or in part, by some negligent act(s) or
omission{s) of you, your "employees", your agents or your subcontractors. There is no coverage for the
additional insured for liability arising out of the sole negligence of the additional insured or those acting on behalf
of the additional insured, except as provided below.

If the written agreement obligates you to procure additional insured coverage for the additional insured's sole
negligence, then the coverage for the additional insured shall conform to the agreement, but only if the
applicable (aw would allow you to indemnify the additional insured for liability arising out of the additional
insured's sole negligence.
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This insurance does not apply to:

a. Any "occutrence" which takes place after you cease to be a tenant in that premises or to lease that land;

b. Structural alterations, new construction or demolition operations performed by or on behalf of that manager
or lessor; or

c. Any premises for which coverage is excluded by endorsement.

3. Mortgagees, Assignees or Receivers: Any person{s) or organization(s) with respect to their liability as
mortgagee, assignee or receiver and arising out of your ownership, maintenance or use of the premises.

This insurance does not apply to structural alterations, new construction and demolition operations performed
by or on behalf of such person(s) or organization{s).

4. Owners, Lessees or Contractors: Any person(s) or organization(s) to whom you are obligated to procure
additional insured coverage, but only with respect to liability for "bodily injury", "property damage" or "personal
and advertising injury" caused, in whole or in part, by your act(s) or omission(s) or the act(s) or omission(s) of
your "employees", your agents, or your subcontractors, in the performance of your ongoing operations.

This insurance does not apply to "bodily injury", "property damage", or "personal and advertising injury" arising
out of "your work" included in the "products-completed operations hazard" unless you are required to provide
such coverage for the additional insured by the written agreement, and then only for the period of time required
by the written agreement and only for liability caused, in whole or in part, by your act{s) or omission(s) or the
act(s) or omission(s) of your "employees", your agents, or your sulxx>ntractors.

There is no coverage for the additional insured for liability arising out of the sole negligence of the additional
insured or those acting on behalf of the additional insured, except as provided below.

If the written agreement obligates you to procure additional insured coverage for the additional insured's sole
negligence, then the coverage for the additional insured shall conform to the agreement, but only if the
applicable law would allow you to indemnify the additional insured for liability arising out the additional insured's
sole negligence.

This insurance does not apply to "bodily injury", "property damage" or "personal and advertising injury" arising
out of the rendering of, or failure to render, any professional architectural, engineering or surveying services,
including:

a. The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, reports, surveys,
field orders, change orders or drawings and specifications; or

b. Supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the
supervision, hiring, employment, training or monitoring of others by that insured, if the "occurrence" which
caused the "bodily injury" or "property damage", or the offense which caused the "personal and advertising
injury", involved the rendering of or failure to render any professional services.

5. Architects, Engineers or Surveyors: Any architect, engineer, or surveyor engaged by you but only with
respect to liability for "bodily injury", "property damage" or "personal and advertising injury" caused, in whole or
in part, by your act(s) or omission(s) or the act(s) or omission(s) of those acting on your behalf:

a. In connection with your premises; or

b. In the performance of your ongoing operations.

This insurance does not apply to "bodily injury", "property damage" or "personal and advertising injury" arising
out of the rendering of or failure to render any professional services by or for you, including:
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a. The preparing, approving, or failing to prepare or approve, maps, shop drawings, opinions, reports, surveys,
field orders, change orders or drawings and specifications; or

b. Supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the
supervision, hiring, employment, training or monitoring of others by that insured, if the "occurrence" which
caused the "bodily injury" or "property damage", or the offense which caused the "personal and advertising
injury", involved the rendering of or failure to render any professional services by or for you.

6. Any Person or Organization Other Than a Joint Venture: Any person(s) or organization(s) (other than a joint
venture of which you are a member) for whom you are obligated to procure additional insured coverage, but
only with respect to liability for "bodily injury", "property damage" or "personal and advertising injury" caused, in
whole or in part, by your act(s) or omission(s) or the act(s) or omission(s) of those acting on your behalf:

a. In the performance of your ongoing operations; or

b. In connection with premises owned by or rented to you.

This insurance does not apply to:

a. Any person(s) or organi2atton(s) more specifically covered in Paragraphs 1. through 5. above;

b. Any construction, renovation, demolition or installation operations performed by or on behalf of you, or those
operating on your behalf; or

c. Any person(s) or organi2ation(s) v.'hose profession, business or occupation is that of an architect, surveyor
or engineer with respect to liability arising out of the rendering of, or failure to render, any professional
architectural, engineering or surveying services, including: .

(1) The preparing, approving or failing to prepare or approve, maps, drawings, opinions, reports, surveys,
field orders, change orders, designs and specifications; or

(2) Supervisory, inspection, architectural or engineering activities.

This exclusion applies even if the claims against any insured allege negligence or other wrongdoing in the
supervision, hiring, employment, training or monitoring of others by that insured, if the "occurrence" which
caused the "bodily injury" or "property damage", or the offense which caused the "personal and advertising

•  injury", involved the rendering of or failure to render any professional services by or on behalf of you, or those
operating on your behalf.

The insurance afforded to any person{s) or organization(s) as an insured under this Item 1

1. Applies to the extent permitted by law;

2. Applies only to the scope of coverage and the minimum limits of insurance required by the written agreement,
but in no event exceeds either the scope of coverage or the limits of insurance provided by this Policy;

3. Does not apply to any person(s) or organi2ation(s) for any "bodily injury", "property damage" or "personal and
advertising injury" if any other additional insured endorsement attached to this Policy applies to such person(s)
or organi2ation(s) with regard to the "bodily injury", "property damage" or "personal and advertising injury";

4. Applies only if the "bodily injury" or "property damage" occurs, or the offense giving rise to the "personal and
advertising injury" is committed, subsequent to the execution of the written agreement; and

5. Applies only if the written agreement is in effect at the time the "bodily injury" or "property damage" occurs, or
at the time the offense giving rise to the "personal and advertising injury" is committed.
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Item 2. Blanket Additional Insured - Grantor Of Permits

Paragraph 2. of Section 11 - Who Is An Insured is amended to add the following;

Any state, municipality or political subdivision that has issued you a permit in connection with any operations
performed by you or on your behalf, or in connection with premises you own, rent or control, and to which this
insurance applies, but only to the extent that you are required to provide additional insured status to the state,
municipality or political subdivision as a condition of receiving and maintaining the permit. Such state, municipality
or political subdivision that has issued you a permit is an insured only with respect to their liability as grantor of such
permit to you.

However, with respect to the state, municipality or political subdivision:

1. Coverage will be no broader than required; and

2. Limits of insurance will not exceed the minimum limits of insurance required as a condition for receiving or
maintaining the permit;

but neither the scope of coverage nor the limits of insurance will exceed those provided by this Policy.

This insurance does not apply to:

1. "Bodily injury", "property damage" or "personal and advertising injury" arising out of operations performed for
the state, municipality or political subdivision;

2. Any "bodily injury" or "property damage" included within the "products-completed operations hazard", except
when required by written agreement initiated prior to loss; or

3. "Bodily injury", "property damage" or "personal and advertising injury", unless negligently caused, in whole or
in part, by you or those acting on your behalf.

Item 3. Other Insurance Amendment

If you are obligated under a written agreement to provide liability insurance on a primary, excess, contingent, or any
other basis for any person(s) or organization(s) that qualifies as an additional insured on this Policy, this Policy will
apply solely on the basis required by such written agreement and Paragraph 4. Other Insurance of Section IV -
Commercial General Liability Conditions will not apply. Where the applicable written agreement does not specify
on what basis the liability insurance will apply, the provisions of Paragraph 4. Other Insurance of Section IV -
Commercial General Liability Conditions will apply. However, this insurance is excess over any other insurance
available to the additional insured for which it is also covered as an additional insured for the same "occurrence",
claim or "suit".
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Policy Number TB5-291-477681-034

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL GENERAL LIABILITY ENHANCEMENT FOR CONTRACTORS

This endorsemenl modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Index of modified items:

Reasonable Force

Non-Owned Watercraft Extension

Damage To Premises Rented To You - Expanded Coverage
Bodily Injury To Co-Employees
Health Care Professionals As Insureds

Knowledge Of Occurrence Or Offense
Notice Of Occurrence Or Offense

Unintentional Failure To Disclose

Bodily Injury Redefined

Item 1.

Item 2.

Item 3.

Item 4.

Item 5.

Item 6.

Item 7.

Item 8.

Item 9.

Item 10.

Item 11.

Item 12.

Item 13.

Item 14.

Item1. Reasonable Force

Exclusion a. of Section I - Coverage A - Bodily injury And Property Damage Liability is replaced by the
following:

a. Expected Or Intended Injury

"Bodily injury" or "property damage" expected or intended from the standpoint of the Insured. This exclusion
does not apply to "bodily injury" or "property damage" resulting from the use of reasonable force to protect
persons or property.

Item 2. Non-Owned Watercraft Extension

Paragraph (2) of Exclusion g. of Section i - Coverage A - Bodily Injury And Property Damage Liability is
replaced by the following:

(2) A watercraft you do not own that is:

(a) Less than 55 feet long; and

(b) Not being used to carry persons or property for a charge;

Item 3. Damage To Premises Rented To You - Expanded Coverage

A. The final paragraph of 2. Exclusions of Section I - Coverage A - Bodily Injury And Property Damage
Liability is replaced by the following:
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Exclusions c. through n. do not apply to damage by fire, lightning or explosion or subsequent damages resulting
from such fire, lightning or explosion including water damage to premises while rented to you or temporarily
occupied by you with permission of the owner. A separate limit of insurance applies to this coverage as
described in Section III - Limits Of Insurance.

B. Paragraph 6. of Section III - Limits Of Insurance is replaced by the following:

6. Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the most we will pay
under Coverage A for damages because of "property damage" to any one premises, while rented to you,
or in the case of damage by fire, lightning, explosion or subsequent damages resulting from such fire,
lightning or explosion including water damage to premises while rented to you or temporarily occupied by
you with permission of the owner.

The Damage To Premises Rented To You Limit is the greater of:

a. $3.aa:aaQ: or

b. The Damage To Premises Rented To You Limit shown on the Declarations.

C. Paragraph 9.a. of the definition of "insured contract" in Section V - Definitions is replaced by the following:

a. A contract for a lease of premises. However, that portion of the contract for a lease of premises that
indemnifies any person or organization for damage by fire, lightning, explosion or subsequent damages
resulting from such fire, lightning or explosion including water damage to premises while rented to you or
temporarily occupied by you with permission of the owner is not an "insured contract":

D. The paragraph immediately following Paragraph (6) of Exclusion j. of Section I - Coverage A - Bodily Injury
And Property Damage Liability is replaced by the following:

Paragraphs (1), (3) and (4) of this exclusion do not apply to "property damage" (other than damage by fire,
lightning or explosion or subsequent damages resulting from such fire, lightning or explosion including water
damage) to premises, including the contents of such premises, rented to you for a period of seven or fewer
consecutive days. A separate limit of insurance applies to Damage To Premises Rented To You as described
in Section III - Limits of Insurance.

Item 4. Bodily Injury To CO'Employees

A. Paragraph 2. of Section II - Who Is An Insured is amended to include:

Each of the following is also an insured:

Your "employees" (other than either your "executive officers" (if you are an organization other than a
partnership, joint venture or limited liability company) or your managers (if you are a limited liability company))
or "volunteer workers" are insureds while in the course of their employment or while performing duties related
to the conduct of your business with respect to "bodily injury":

(1) To you;

(2) T0 your partners or members (if you are a partnership or joint venture);

(3) To your members (if you are a limited liability company); or

(4) To a co-"employee" or "volunteer worker" while that co-"employee" or "volunteer worker" is either in the
course of his or her employment by you or while performing duties related to the conduct of your business
(including participation in any recreational activities sponsored by you).

Paragraph 2.a.(1 )(a) of Section II - Who Is An Insured does not apply to "bodily injury" for which insurance is
provided by this paragraph.
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B. The insurance provided by this Item 4. for "IXDdily injury" to a co-"employee" or "volunteer worker" will not apply
If the injured co-"employee's" or "volunteer worker's" sole remedy for such injury is provided under a workers'
compensation law or any similar law.

C. Other Insurance

The insurance provided by this Item 4. is excess over any other valid and collectible insurance available to the
insured, whether primary, excess, contingent or on any other basis.

Item 5. Health Care Professionals As Insureds

/

A. Paragraph 2.a.(1 )(d) of Section 11 > Who Is An Insured is replaced by the following;

(d) Arising out of his or her providing or failure to provide professional health care services. However, any
"employee" or "volunteer worker" of the Named Insured who is acting as a Good Samaritan in response to
a public or medical emergency or who is a "designated health care provider" is an insured with respect to
"t>odily injury" and "personal and advertising injury" that:

(I) Arises out of the providing of or failure to provide professional health care services; and

(II) Occurs in the course of and within the scope of such "employee's" or "volunteer worker's" employment
by the Named Insured.

B. With respect to "employees" and "volunteer workers" providing professional health care services, the following
exclusions are added to Paragraph 2. Exclusions of Section I - Coverage A - Bodily Injury And Property
Damage Liability and Paragraph 2. Exclusions of Section I - Coverage B - Personal And Advertising
Injury Liability:

This insurance does not apply to:

(1) Liability assumed under an "insured contract" or any other contract or agreement;

(2) Liability arising out of the providing of professional health care services in violation of law;

(3) Liability arising out of the providing of any professional health care services while in any degree under the
influence of intoxicants or narcotics;

(4) Liability arising out of any dishonest, fraudulent, malicious or knowingly wrongful act or failure to act; or

(5) Punitive or exemplary damages, fines or penalties.

C. The following definition is added to Section V - Definitions:

"Designated health care provider" means any "employee" or "volunteer worker" of the Named Insured whose
duties include providing professional health care services, including but not limited to doctors, nurses,
emergency medical technicians or designated first aid personnel.

D. Other Insurance

The insurance provided by this Item 5. is excess over any other valid and collectible insurance available to the
insured, whether primary, excess, contingent or on any other basis.

Item 6. Knowledge Of Occurrence Or Offense

Knowledge of an "occurrence" or offense by your agent, servant or "employee" will not in itself constitute knowledge
by you unless your "executive officer" or "employee" designated by you to notify us of an "occurrence" or offense
has knowledge of the "occurrence" or offense.
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item 7. Notice Of Occurrence Or Offense

For purposes of Paragraph 2.a. of Section IV - Commercial General Liability Conditions, you refers to your
"executive officer" or "employee" that you have designated to give us notice.

item 8. Unintentional Failure To Disclose

Unintentional failure of the Named Insured to disclose all hazards existing at the inception of this Policy shall not be
a basis for denial of any coverage afforded by this Policy. However, you must report such an error or omission to
us as soon as practicable after its discovery.

This provision does not affect our right to collect additional premium or exercise our right of cancellation or non-
renewal.

Item 9. Bodily Injury Redefined

The definition of "bodily injury" in Section V - Definitions is replaced by the following:

"Bodily injury" means:

a. Bodily injury, sickness or disease sustained by a person, including death resulting from any of these at any
time: and

b. Mental anguish, shock or humiliation arising out of injury as defined in Paragraph a. above. Mental anguish
means any type of mental or emotional illness or distress.

Item 10. Supplementary Payments - Increased Limits

Paragraphs l.b. and l.d. of Section I - Supplementary Payments - Coverages A And 8 are replaced by the
following:

b. Up to $3,000 for the cost of bail bonds required because of accidents or traffic law violations arising out of the
use of any vehicle to which Bodily Injury Liability Coverage applies. We do not have to furnish these bonds.

d. All reasonable expenses incurred by the insured at our request to assist in the investigation or defense of the
claim or "suit", including actual loss of earnings up to $500 a day because of time off from work.

Item 11. Property In Your Care, Custody Or Control

A. Paragraphs (3) and (4) of Exclusion j. of Section I - Coverage A - Bodily Injury And Property Damage
Liability are deleted.

B. Additional Exclusion

Coverage provided by this endorsement does not apply to "property damage" to property while in transit.

C. Limits of Insurance

Subject to Paragraphs 2., 3., and 5. of Section III - Limits Of Insurance, the most we will pay for insurance
provided by Paragraph A. above is:

$10,000 Each Occurrence Limit

$75,000 Aggregate Limit

The Each Occurrence Limit for this coverage applies to all damages as a result of any one "occurrence"
regardless of the numt>er of persons or organizations who sustain damage because of that "occurrence".

The Aggregate Limit is the most we will pay for the sum of all damages under this Item 11.
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D. Other Insurance

This insurance does not apply to any portion of a loss for which the insured has available any other valid and
collectible insurance, whether primary, excess, contingent, or on any other basis, unless such other insurance
was specifically purchased by the insured to apply in excess of this Policy.

Item 12. Mobile Equipment Redefined

The definition of "mobile equipment" in Section V - Definitions is amended to include self-propelled vehicles with
permanently attached equipment less than 1000 pounds gross vehicle weight that are primarily designed for:

(1) Snow removal:

(2) Road maintenance, but not construction or resurfacing; or

(3) Street cleaning.

However, "mobile equipment" does not include land vehicles that are subject to a compulsory or financial
responsibility law or other motor vehicle Insurance law where such vehicles are licensed or principally garaged.
Land vehicles subject to a compulsory or financial responsibility law or other motor vehicle insurance law are
considered "autos".

Item 13. Newly Formed Or Acquired Entities

A. Paragraph 3. of Section II - Who Is An Insured is replaced by the following:

3. Any organization you newly acquire or form, other than a partnership or joint venture, and over which you
maintain majority ownership or majority interest, will qualify as a Named Insured if there is no other similar
insurance available to that organization. However:

a. Coverage under this provision is afforded only until:

(1) The 180th day after you acquire or form the organization;

(2) Separate coverage is purchased for the organization; or

(3) The end of the policy period

whichever is earlier;

b. Section I - Coverage A - Bodily Injury And Property Damage Liability does not apply to "bodily
injury" or "property damage" that occurred before you acquired or formed the organization; and

c. Section I - Coverage B - Personal And Advertising Injury Liability does not apply to "personal and
advertising injury" arising out of an offense committed before you acquired or formed the organization.

B. The insurance afforded to any organization as a Named Insured under this Item 13. does not apply if a Broad
Form Named Insured endorsement attached to this Policy applies to that organization.

Item 14. Waiver Of Right Of Recovery By Written Contract Or Agreement

The following is added to Paragraph 8. Transfer Of Rights Of Recovery Against Others To Us of Section IV -
Commercial General Liability Conditions:

We waive any right of recovery because of payments we make under this Policy for injury or damage arising out of
your ongoing operations or "your work" included in the "products-completed operations hazard" that we may have
against any person or organization with whom you have agreed in a written contract or agreement to waive your
rights of recovery but only if the "bodily injury" or "property damage" occurs, or offense giving rise to "personal and
advertising injury" is committed subsequent to the execution of the written contract or agreement.
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NOTICE OF CANCELLATION TO THIRD PARTIES

A. If we cancel this policy for any reason other than nonpayment of premium, we will notify the persons or
organizations shown in the Schedule below. We will send notice to the email or mailing address listed below at
least 10 days, or the number of days listed below, if any, before cancellation becomes effective. In no event
does the notice to the third party exceed the notice to the first named insured.

B. This advance notification of a pending cancellation of coverage is intended as a courtesy only. Our failure to
provide such advance notification will not extend the policy cancellation date nor negate cancellation of the
policy.

Schedule

Name of Other Person(s) / Email Address or mailing address: Number Days Notice:
Organization(s):

As named in written contract. Provided in written contract. 30 Days

All other terms and conditions of this policy remain unchanged.

For attachment to Policy No. TB5-Z91-477681-034 Effective Date 3/19/2024
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NOTICE OF CANCELLATION TO THIRD PARTIES

A. If we cancel this policy for any reason other than nonpayment of premium, we will notify the persons or
organizations shown in the Schedule below. We will send notice to the email or mailing address listed below at
least 10 days, or the number of days listed below, if any, before cancellation becomes effective. In no event
does the notice to the third party exceed the notice to the first named insured.

6. This advance notification of a pending cancellation of coverage is intended as a courtesy only. Our failure to
provide such advance notification will not extend the policy cancellation date nor negate cancellation of the
policy.

Schedule

Name of Other Person(s) / Email Address or mailing address: Number Days Notice:
Organization(s):

As named in written contract. Provided in written contract. 30 Days

All other terms and conditions of this policy remain unchanged.

For attachment to Policy No. TH7-Z91-477681-054 Effective Date 3/19/2024
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NOTICE OF CANCELLATION TO THIRD PARTIES

A. If we cancel this policy for any reason other than nonpayment of premium, we will notify the persons or
organizations shown in the Schedule below. We will send notice to the email or mailing address listed below at
least 10 days, or the number of days listed below, if any. before cancellation becomes effective. In no event
does the notice to the third party exceed the notice to the first named insured.

8. This advance notification of a pending cancellation of coverage is intended as a courtesy only. Our failure to
provide such advance notification will not extend the policy cancellation date nor negate cancellation of the
policy.

Schedule

Name of Other Person(s) / Email Address or mailing address: Number Days Notice:
Organlzatlon(s):

As named in written contract. Provided in written contract. 30 Days

All other terms and conditions of this policy remain unchanged.

For attachment to Policy No. WC7-Z91-477681-014 Effective Date 3/19/2024
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Charlea M. Arlinffhaus
Commissioner

-/
State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100

Concord, New Hampshire 03301
(608) 871>SZ01 I OfSceadaa.nh.gov

Catherine A Keane
Deputy Commissioner

Sheri L. Rockbum
Assistant Commissioner

December 20, 2023
His Excellency, Governor Christopher T. Sununu

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Alliance Group
Services, LLC (VC#464458), Essex Jet., VT, in an amount up to and not to exceed $411,928.75 for
HVAC preventative maintenance and repair with an option to extend for up to an additional two years
effective upon Governor and Executive Council approval through June 30,2028.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The. Department of Administrative Services, through the Bureau of Purchase and Property (BoPP),
issued request for bid (RPB) 2828-24 on September 29, 2023, with responses due on November 2, 2023.
This bid reached 89 vendors through the NIGP registry with an additional 50 directly sourced. This bid is
intended to result in a multi-award contract to ensure coverage across the entire State. There were two
compliant responses; the responses were fiom Thayer Limited Liability Company and Alliance Group
Services, LLC. Additional locations that were not awarded from this bid were bid under RFB 2857-24
with a closing date of December 13, 2023, to facilitate statewide coverage for HVAC preventative
maintenance and repair.

The requested price limitation includes an allowance of $82,385.75 (25%) to add new locations,
new equipment, and address unplanned purchases,or repairs under the contractor's balance of product line
during the life of the contract. The State received a cost savings of 7% or $32,059.50 when compared to
the expiring contract's (Contract #8002589) pricing despite material costs associated with HVAC repair
continuing to trend upwards of20-25%.

Contract financials
Estimated annual spend $73,231.78
Estimated 4.5-year term spend $329,543.01
Add allowance for balance of product line (25%) $82,385.75
Requested price limitation $411,928.75



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

The requested contract with Alliance Group Services, LLC includes a provision whereby price
decreases take effect as they become available to the general trade which will be closely monitored by the
BoPP. Upon approval, the BoPP will assess market conditions quarterly and rebid if necessary to
capitalize on significant cost reductions as the market trends normalize.

Based on the foregoing, I am respectfiiily recommending approval of the contract with Alliance
Group Services, LLC.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RKLAYKH l



Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta

Director

(603) 271-2201

Bid Description HVAC Preventative Maintenance and Repair AgencY Sunewitie

RFB# 2828-24 Requisition# N/A

Agent Name Jonah Rosa Bid Closing U/2/2023@ ilKWAM

ndicates Award: IM

Agency Dfvhtoa / Bsrcsa / Dbtrkt FadDtyName Atldress Town Cosuty
ThcjrerLLC

Alilancc Grettp
ftetvlcM. tJ.r

KzplrlBf CoDtnets

Term Total Term Total Tcnn.Totd

. Sccttoo 1 t.

:>BEA Camatiury R«t Area 1-93 NB Mile Marta SI Canterbury Merrimack bid cat reeled bid canceled S2.754i)0

3BEA North Conway Rea Area 36S4 White Mm Hwv North CoRwav CarroH bideaocded bid fanrCiIrd S2J38J)0

3BEA Sslem Welcome Cotter 1*93 NB Mile Marler 1 State Uae Salon Roekinahtm bid canceled bid canceled $5.769J)0

3BEA SotimtBeid Rest Area 1-89 NB Mile Matlcer 39 Snrinafield SulKvan bid canceled bid canceled S5.760J)0

3BEA Sutton Rest Area - 1-89 SB Mile Marker 26 Sunon Memmack bid cancded bid canceled S2.754.00

3ES Multipio Buildhqci 70 aztd 72 Silk Farm Rd. Concord Merrimack bid cancded N/A

3HHS OlenclifTHtrnio 393 HisfaSlica Glencliff Graflon bid cancded bid canceled S9.684.00

3HKS Hto^iesd Hospital 218 East Road HartiDStead Roddnataam bid cancded bid cancded S34.I97J0

3HHS Muliipla BuildiRgs 121 South Fruit St. Concord Metrimadt bid canceled hid canceled S2.943.00

3HHS NH Hoswal 129 Plasant St Concord Merrnnadt hid canceled cancded S20.070.00

3HHS NH Hosohal 36 Clinton St Concord Merrimack bid canceled bid catKded S81J42i}0

X)T BUREAU OF TRAFFIC 18 Smokev Bear Blvd Coocofd Merritnack bideaocded bid csflcdcd SI0602.00

xrr Bridte Matntenanre Crew 713 Frardtlin 13 Ranee Road Franklin Meninock Mcaneded bid canceled S8.9l0.00

DOT Bridge Hiinteiaace CrcwTUBcdTcvd 8 East Pomt Driver Bedford Hilbbottniah bidcaticded bid caiKeled WMinn

DOT Bridge Meimeceace Crew71SOmc« 10 Rather Way Portsmouth Roddnaham bid canceled hid cancded S6.696.00

DOT Bridse Msintensnce Hsmoion Rhrer Bridee NH lA trver the Han^ton Riva Hampton prwHnaham bid canceled dd canceled S3J64.00

DOT Bridge Mtintenaoce Memorial Bridge US 1 Piscataoua River PortsoMuib Rockinvham bideaocded S2A73.00
DOT Dittrict 1 ShedlOIL loss South Main Street Pinsbura Coos bid cattcded bid canceled N/A

xn- Districi 1 ShedlOlU 2947 North Main Sl Pitsburg Coos bid bid cancded N/A

DOT District 1 Shed102 8 Gnni Rd Columbia Coos KM bid cancded N/A

DOT Dturici I ShalIO!D 4 Gold Links Rd. Diaville Coos bid canceled N/A

DOT Disrin 1 Sbedl03 143 Dam Rd. ErrttU Coos btd bid cancded N/A

DOT District i ShedlM 116 Brown Rd. Oroveton Coos bidcaiKded bidceneded N/A

DOT District 1 ShedlOS 180 Spruceville Rd. West Milan Coos bid canceled bid cancded N/A

DOT District 1 ShcdlOd 32 State Oira^ Rd. Milan Coos bid canceled N/A

DOT Distria 1 ShedlO? 24 Foster Drive Whitdidd CncM Ud cancded bid canceled N/A

DOT District 1 Shed 107 6478 Mtin Sl Lancaster Coos bid bidcBncekd N/A

DOT Distria 1 ShedlOS 160 Stag Hollow Jefferson Coos bid cancded N/A

DOT Distria 1 Shcdl09 1 Morin Drive Oothem Coos bid cancded bidcanoded N/A

DOT Distria 1 Shedl09P 469R116 Glen Graflon bid cancded bid canceled N/A

DOT Distria I Multiple Boildtfifp 201 Dells Rd. Littleton Oriften bid cancded bid cenceled N/A

DOT Distria 1 Shedll2 3997 Rt302E CtlTOll Coos bid canceled bid canceled N/A

DOT District 1 ShedllS 88 RI302E BartleO Carroll bid bid cattcded N/A

DOT District 1 Shedll4 233 South Main Sl Lisbon Graflon bid canceled bid canceled N/A

DOT District 1 ShedllS 6S OU Atnton Rd. [.jxmoln Graflon bid caitceled
a . a

DM CMlCeWo N/A

DOT Distria 1 Shedl24 327 ButierhiO Rd. Franconta Graflon bid cancded bid canceled N/A
DOT Distria 1 SlMdl24F nS7 PiofDeRd. Fraaoonia Graflon bid canceled KM N/A

DOT Distria I Sbedl25M SO Sale Oarage Rd Momoe Graflen bid cancded bid canceled N/A
DOT Distria 2 DOT201O>fardshed 946 NH Route 10 Orford OiaBini bid canceled bid cattcded N/A

DOT Distria! DOT 202 Wentworth tted 46S East Side Drive Wemwonh Graflon bid cattcded bid cancded N/A

DOT Distria! DOT 203 Rumnev shed 43 Old N. Groton Ri>ad Rumncy Graflon bid canceled bid canceled N/A

DOT Distria 2 DOT20S CioaansMd 490 NH Routel18 Canaan Graflon bid canceled bid cancded N/A

DOT Distria 2 DOT 206 Bristol shed 84 Avers Islsnd Read Bristol Grafton bid catKded bidcartceled N/A

DOT Distria 2 DOT 207 Lebatamihed 138 Etna Road 1 Graflon bid canceled hid canceled N/A

DOT Distria 2 DOT 212 Cotsisb Sled 220 Town House Roed Cornish Sullivan htri ranfflfH N/A

DOT Disiricl 2 DOT 213 Sunapee Shed Wash Bay 1 Post Office Road Simnnee Sullivan bidcartceled bid cancded N/A
DOT Distria! Multiide BuikUnas 8 Eastman Hill Road Enfield Griflon bid cancded bid cancded N/A

DOT Distria 3 DISTRICT 3 OmCE 2 SAWMILL ROAD GILFORD Bdlmao bid canceled SM ranrrlpH N/A
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Division of Procuremsnt Support Services
Bureau of Purchase Property

RFB Bid Summary

OaryS. Lunetta
Director

(603)271-2201

DOT Disuict3 PATOLSHED3I5 DOT 3 ROAD ALTON Belknao bid canceled bid canceled N/A
DOT Dtstrkl3 Multiple Butldn^ NH IS3 CONWAY Carroll bid canceled bidctrKcied N/A

DOT Dbtnct3 PATROL SHED 302 NH IS TAMWORTH Carroll bidcsnceled bid carrceled N/A
DOT Dfftria3 PATROL SHED SOS NH 109 MOULTONBOROUGH Carroll bid canceled N/A

DOT Distric(3 PATROLSHED 307 OLD ROUTE 28 OSSIPEE Carroll bideaneded k-rj

no cincejco N/A

DOT Districts PATROL SHED 308 42 NORTH ASHLAND ROAD ASHLAND Oraftrm bidcatKeled
j  - - 1. j

no oncciro N/A
DOT District 3 PATROL SHED 309 NH 106 MEREDITH Belknao bid canceled bid canceled N/A

DOT Districl3 PATROLSHEDSII 328 MIDDLE ROAD TUFTONBORO CarroU
m  1. j

DM CinCcKQ tml canceled N/A
DOT Districts PATROL SHED 312 1540 WAKEFIELD ROAD WAKERELO Carrol] bid canceled bid canceled N/A
DOT Districts PATROL SHED313 427 DEPOT STREET BELMOhrr bid canceled bidcsnceled N/A
DOT Districts PATROL SHED3I4 10 BROWN HILL ROAD BELMOKT Belknao KM bidcsnceled N/A
DOT Districts PATROL SHED316 1013 ROIDE 106 LOUDON Mcrritnack bid canceled bid canceled N/A

DOT Districts PATROLSHED 324 42 DOT DRIVE NEW HAMPTON Beilmxn bid canceled bid canceled N/A

DOT Districts PATROLSHED32S 22 LAUNDROMAT ROAD THORNTON Grafton Md canceled bidcstKded N/A

DOT District S WAREHOUSE NH25 MOULTONBOROUGH Carroll iL4 f iirslsilno cncMBQ ^canceled N/A

DOT District 4 OfTice I9BASE HILL ROAD SWANZEY Cheshire bid canceled liiit canceled $6,813.00

DOT Districts NH DOS Trooo B IS East Point Drive Bedford Killsborouch bid canceled bidcsnceled $11,088.00

DOT District S Patrol Section 527 25 Nil Route 10! East Manchester Rtrckineham bid canceled bidcsnceled $1,629.00
DOT District S Petrol Section S28 4IB Kendall Pond RoimI Deny Rockincham Ud canceled bidcsnceled ilii29ilCI

DOT DbtrictS Petrol Section SI4 54 Shadow Lalce Road Siletn Rndrincham bid canceled >wt f SI .629.00

DOT DISTRICTS Distria S OfTtce. 271 Main Street Durham Stnfford bid canceled bid rnfTlfd $477.00

DOT DISTRICTS DOVER PATROL SHED SOS 50 OERRISH ROAD DOVER Straffard bid canceled bid canceled $477.00
DOT DISTRICTS Emine Patrol Shed SOS 73 CofTm Road Eomna Rixkineham bidcsnceled Ud canceled $477.00

DOT DISTRICTS Eaeter Patrol Sbed 607 253 E^tta Road Exeter Rockinthatn bid canceled bid canceled $477.00

DOT DISTRICTS Oonic Patrol Shed S03 25 CeineieTy Rood Conic Senfiord bidcsnceled hid einefJed $1629.00

DOT DISTRICTS Kinaston Pactol Sbed 611 65 Mill Road KinJBttMi Rockinehmn btd bid ctofflcd $477.00

DOT DISTRICTS KINGSTON PATROLSHEDSI3 35 NEWTON JUNCTION ROAD Kfaaaion Rnckineham ' bidcmcekd bidcixMded N/A

DOT DISTRICTS Lee Patrol Shed SOS 65 Pinkhani Rood Leo Stnfford bid casceled J  a - J
Qln CMOCCJCD $477.00

DOT DISTRICTS Milton Patrol Sbed 601 245 White Mouikiam Hiehwav Mthon Strafford bid canceled bni $1629.00

DOT DISTRICTS NJIatnoton Patrol Shed 612 143 South Ro«l North N. Hamoton Rockinchem bid canceled $477.00
DOT DISTRICTS NEWHELDS PATROL SHED 609 39 ROUTE 108 NEWFIELDS Rocktnehtm bidcsnceled bel canceled $477.00

DOT DISTRICTS Noitfawood Ptttol Shed 604 Box 1159 First NH Tungake Ncirijwood Rockineham hM cancderl bid canceled $477.00

DOT DISTRICTS Rye Patrol Sbed 610 360 LAFAYETTE RD Rve Rockinah^m hki ranedeti hicf t'jiM f'Jfil $477.00
DOT DISTRICTS STRAFFORD PATROL SHED 602 toil ParkerMonmainRoad Soifibrd Stnfford bid canccfcd bid canceled $162960

DOC
CONCORD TRANSITIONAL WORK

CENTER (TWO
275 Noitb State SL. Concord Mmrimack bid bidcsnceled $13612.50

DOC
NH CORRECTIONAL FACILITY FOR

WOMEN fNHCFWI
42 PerisKter Rd Concord Mcnimack bid canceled bid canceled $147625.00

DOC NH STATE PRISON - WARFilOl ISE 3 McOuire St Concord Merrimsck bidcatreded bid canceled $13,387.50

DOC NH STATE PRISON FOR MEN (NHSP/MI 281 North State St. Cocwocd Merrimsck bid canceled bid canceled $254 745.00

DOC
NORTH END TRANSITIONAL HOUSING

UNirfNEm
1 Perimeter Rd. Concord Merrimsck bid canceled bidcatKcied $768760

DOC
NORTHERN NH CORRECTIONAL

FAaUTV (NNHCFI
138 East Milan Rd Berlin Cots

bid canceled
bid canceled $114675.00

DOS DMV 50 BOSTON HARBOR RD DOVER StnfTord bid canceled bid catKeled $1.87260

DOS Fin Sttnifanb AOMIN 110 SMOKHV BEAR BLVD CONCORD Merrimack bid canceled bid canceled $2J94.00

DOS Fbe Staitdsids ARFF BUILDING 110 SMOKEY BEAR BLVD CONCORD Merrimsck bid canceled bidcsnceled $1394.00

DOS Fire StBTwtarrfs tTMl TrBints HOUSE 110 SMOKEY BEAR BLVD CONCORD Merrimsck bid canceled bidcsnceled $2,394.00

DOS Fire Stiorlanh ami Trttmitc NEW DORM i 10 SMOKEY BEAR BLVD CONCORD Merrimsck bid canceled bidcsnceled $2694.00
DOS Fire Stai>dsi4s snd TniruRS NORTH TRUDEAU ROAD BETHLEHEM Onfton bid canceled bid fsnrrM $1,755.00

DOS Fere Stimltrtls and Tnlaifts OLD DORM 110 SMOKEY BEAR BLVD COhCORD Merrimsck bidcsnceled brdcanfelrH $2694.00
DOS Fire Staadstds and Tniiuns STORAGE BUILDING 110 SMOKEY BEAR BLVD CONCORD Memmsck bidcsnceled $2694.00
DOS Police Stanrianh and Tniftina 17 Insiinne Drive Concord Merrimsck bidcsnceled bidcsnceled N/A

DOS State Police TROOP A 315CALEFHWY EPPINO Rockmrham bidcsnceled bidcsnceled $2,781.00
DOS State Police TROOPC I5ASHBR00K COURT KEENE Cheshire bid canceled canceled $2602.00

DOS State Police TROOPD 125 Iron Works Road CONCORD Merrimack bid canceled bid canceled $1680.00

DOS State Police TROOPE 1864 WHITE MNT. HWY TAMWORTH Carroll bid canceled bid t^"^ $2.59260

DOS State Police TROOPF 549 RTE 302 Twin Mountain Coos bidcaiKeled bid $4,491.00
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Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunena
Director

(603) 271-2201

DOS Suie Police TROOP 0 91 AIRPORT RCDAD CONCORD Merrinack bid canceled bidcanceied SI.071.00

oos 911 Ooentioos BuikliiMt SO Communication Dr. Lacoma Belkiun bid canceitd bidcaneeled S5SJ92.00
DOS . AUTOMOTIVE GARAGE 39 HAZEN DRIVE CONCORD Merrimack bid canceled bidcanceied 52SOM>

DOS DOS WAREHOUSE 41 HAZEN DRIVE l»NCORD Meniniack bid canceled bid canceled SIJ77.00

DOS MARINE PATROL- BELMONT 3HIGGINS DRIVE BELMONT BeOotao bid canceled had canceled S2.745.D0

DOS WINDHAM WEIGH STATION 1-93 N A S WINDHAM RnrVifitham bid canceled $1J77J)0
DOS Bkw Job (ATV Access Only) Fantumrton StrnfTord ■■S7<OF2!OOMH bid SI1.23X00
DOS Pack Monaditock Petqbofoush Hillsboroueh btdcaacckd SIIJIZOO
DOS WhitticT Mountain (ATV Access Only) Taiiitrarth CaTToU BHS7{0i-2!00HHi bid CTBCClcd S1I.23Z00
OOS Oak Hill Loudon Memmack bid canceled htd rufwJfji Sli23X00
DOS Keaitarce (Hike Access) Warner Merrimack k.? J - .4 . J

Dto dncdto ■■S6r4£7i50lMi S5.6I6.00
DOS Warner Hill Derrv Rockmsham Ha$7«)l-2!0(nH htfl runr^lnl Sll.232.00
DOS Tenney Mounlam (ATV Aeeets Only) Plvmottth Gnfton bid ccAcdcd UJeancded SII232.00
DOS Hytand Hill Kenne Cheshire ■Hs^roi-KnciaM ImsI roT a ll JDM CSnCCMO siimoo
DOS Holdea Hill Sutwaiifiown Coos *.?j - - • •

DM (Jnrglcq 111032.00
DOS Pitdtcr Moimtiia Sloddard Cheshire ^■iS4r4Oi!00iM K?J

DM cinCif Ifq $11032.00
DOS IPOC Shelter Smokey Bear Blvd CoiKord Merrimack bid canceled $11032.00
DMAV AdiuUBt Geoen] AASF 26 Regiooal Drive Concord Merrimack bid canceled $48079.00
DMAV Adiuttnt GenenI BERUN RC 2169 Rhmide Drive Berlin Coos bid canceled bidcanceied $13095.00
DMAV AdiuCtiS Gencnl Multtpfe Buildti^ 1 Minute Man Way Concord Mcnimsck bid caocdcd $109011.00
DMAV Adiuttnl Oeaenl Muitittle Buildino 4 PanbrakeRoad Concord Merrtmack bid canceled bid canceled SI37068.00
DMAV Adiuanl GenenI Multiple Buildtnas 11 ACADAMY AVE CENTER STRAFFORD STRAFFORD bid canceled bidcancded $14,400.00
DMAV AdiuatM GenenI FMS ROOIESTER t6 Biodt Soccl Rochester Strafford bid canceled SS8O7S.00
DMAV Adjuum GenenI FRANKUN RC 300 Sotuta Main Street Fnnklin Memroack bid canceled $17,397.00
DMAV Adjutant GenenI HILLSBORO FMS 140 West Main Street Hiilsboroutfa Hiibboroush nri canccico $17,100.00
DMAV Adjutant GenenI HOOKSETT 1227 HookaettRoad Hooksett FMS Merrimack bid canceled bid canceled $11,070.00
DMAV Adiutattt GenenI LEBANON RC 174 Heater Road Lebanon Orafton bid canceled bidcanceied $704800
DMAV Adjutant GenenI UTTLETON FMS 350 Meadow Sbeei Littleton Grafton bid canceled mSAK323!MmUi $31309.00
DMAV AdhttBM GenenI MANCHESTER lOS9Caf«l Street Mandtester HiUsborouch hut pjanertfvt $45.43100
DMAV Adhttant GenenI MILFORO 154 Oseood Road MiUbrd HillsharouBh

a-? J « . -a
DIO CenCClCO bid $14,679.00

DMAV • Adiuttfit GeitenI NASHUA 154 Daniel Webster HWY Naahui HiUdmouah bk) canceled bid eaiKeied $34,875.00
DMAV Adiutant GenenI Mvhifrfe Buildmes 723 Riverwood Drive Pembroke Merrimack bidcaneeled bid canceled $68.39100
DMAV Adhitant GenenI PLYMOUTH RC 19 Armory Road PWinoaih Grtfton M canceled bid canceled $18,513.00
DMAV Adiutant GenenI PORTSMOUTH RC SOI McGee Drive Poftsmouth Rockimrham bid canceled bid canceled $12,249.00
DMAV Adjmani GenenI RAYMOND BISSON 70 Rochester HiU Road Rochester SnfTord bid caiscelcd ■■iS?5<7S4t<U)^ $1706500
DMAV Adjutant GenenI ROCHESTER 106 Brack Soeet Rochester StrafToid bidcaneeled $12249.00
DNCR DNCR HQ 172 PenAreke Road Concofd hid raneeleit N/A
DNCR HAMPTON BEACH STATE PARK. 160 Ocean Blvd. Hafsnton Rnckinahfim bidcancded $8,784.00
DNCR HAMPTON BEACH STATE PARK 170 Ocean BNd. Hampton Rockituham bidoacefed bid cancded $8,784.00
DNCR HAMPTON BEACH STATE PARK 171 Ocean Blvd. HimMon Rockindiam bidcaneeled bid cancded $8,784.00
DNCR HAMPTON BEACH STATE PARK ICQ Ocean Blvd. Manioioo Rodrinsham hart riwrWI bid canceled $8,784.00
DNCR HAMPTON BEACH STATE PARK 60^80 Ocean Blvd. Hamoton Rockiiutham bidcaneeled $8,784.00
DNCR MonadnockHQ 169 Poole Road JaflVev Cheshire bid canceled N/A
DAS Centnl Pactlrties Bureau Main Buildtnc lOS Pieatam Sreet Concord Merrimack bid cancctcd bidcancded $9055.00
DAS Central Fadltties Bureau Aranes Buildina 11S Pleasam Sreet Concord Merrinaek hilt rmnrrhti bidcaiKded $8,955.00
DAS Centnl Ftcilittea Bureau PHILBROOK BUILDING 121 South Freh Street Concord Muihuack bid canceled hart rtiacf hvt 136.180.00
DAS Centnl Facilities Bureau LAUNDRY BUILDING ' 127 Pleasam Street Concord Merrimack hid fjnvrlert hJr..«>eU $10,035.00
DAS Centnl Facilities Bureau TRANSPORTATION BUILOINO 127A Pleasant Street Concord Merrimack hid caocded bidcancded $10075.00
DAS Central Facilmea Bureau PHILBROOK A AB BUILDING j 129 Sooth Fruit Street Concord Merrimack bidcaneeled S9.22SM
DAS Centnl Facilities Bureau Blown Buildtnx 129 Pkasam Street Concord Merrimack *.1-4 a J

DM ClnCClCO btdcmnceled SS5036IX)
DAS Centnl Facilities Bureau WAREHOUSE BUILDING 111 Pieatam .Street Concord Merrimack *.1J a -i

DM ClWCCtCQ bidcancded $6,750.00
DAS Centnl Pacilhies Bureau Dorr 27 Haeen Drive Concord Menirnack bidcanceied bidcancded N/A
DAS Centnl Facilities Bureau PAINT A CARPENTRY BUILDING 65 South Ffuit Street Conccud Merrimack i bid canceled bidcanceied $3375.00
DAS Central Facilities Bureau GROUNDS 79 South Frail Street CotKOtd Merrimack a ■ -a

DM CtflCdCO had eaneded $7315.00
DAS Central Facilities Bureau Thayer BuHHine 97 Pleasam Sreet Concord Merrimack )>id canceled bidcaneeled $15073.00
Ffah AGame LANCASTER AMORY GROVETON RD LANCASTER Coos MBS3*li7S!50Ml btdcncded $1000200
FbhAGaine ReaionlR 200 Main St New Hanreion Bdkran hid caocdcd bidcanceied $4,050.00
FtshAGtme Reaion#} 225 Main Sl Duiham Strafford bidcaneeled bid canceled $5,400.00
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Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta

Director

(603) 271-2201

Fish A Game 204 Mam Sl New Hampton Bdknao Udeaaodol btdcaaccied $4,050.00 -
Looety Comtnbsion Heedowten 14 ImecnDnve Coocotd Merrumck M canceled bidcBaccted $12.13100
NH Vetena's Home 139 WlNnai STREET TILTON BdkflM be mnceled bid canceled $109,539.00

Section I Contract Term Total: $95,489.50 $329343.00 $457,092.00

Section 1 Total Nnmber of Locationi Bid: 10 14 22

ThayerLLC
AlUzncn Group

Servkcs»LLC

Ezpfaing
Contracts

Number of locadons 10 14 Number of locations 22

Estimated annnal spend $21^19.89 $73131.78 Eqiiiing contract annosl $101376.00

Estimated term spend J95,489.50 $329,543.00 Expiring contract terra $457,09100

Add ailowanee for balance of product line $23.87138 .. . $81385.75 - Cost SsvlniCB $32,059.50

Recommended price limitation S119J61.88 $411,928.75 Ddta: new vs. exfdrlaa 7%

Recommendation Stnnmarv

Statewide Contract or Amendment Statewide ConUaa

Term of Contract 5 yean with option to extend fi)r 2 yean

Total Price Limitation $531190.63

Number of Compliant Responses - 2

Number of Sourced bidders 50

Number of NIGP Vendors Sourced 89

Number of non-responsive bidders 137

P-37 Checklist Complete Yes

D&B Report Attached No

Method of Payment (P-card/ACH) P-cardandACH

FOB Delivered Yes

Expiring Contracts Price Limitation $457,092.00

Total Cost Savings ($/%) $32,059.50 |7%
Speaal Notes: The requested price limitation includes an allowance of $82,385.75 (25S) to add new locations,

new equipment, and address unplanned purchases or repairs under the contractor's balance of
product line during the life of the contract. The State received a cost savings of 7% or $32,059.50
when compared to the expiring contract's (Contract 8002589) pricing despite material costs
associated with HVAC repair continuing to trend upwards of 20-25%. Additional locations that
were not awarded from this bid are being bid under RFB 2857-24 which is due to close on
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreeffleat and all of its attachments shall become public upon submtsston to Covetsar and
Executive Council for approval. Any infonnation that b private, confidential or proprietary must
bo clearly identified to the agency and agreed to in writing prior to signing the contract

1.

AGREEMENT

the Stale of New Hampshiie and (Ke Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTfPICATION.

1.1 State Agency Name
Department of Administrative Services
Bureau of Purchase and Propety

1.2 State Agency Address
25 Capitol Street, Room 102

Concord. NH 03301

1.3 Contractor Name

Alliance Group Services, LLC
1.4 Contractor Address

6 David Drive. PO Box 666
Essex Jet, VT 05453

1.5 Contractor Phone Number 1.6 Account Unit and Class

888-842^822 Various

1.7 Completion Date 1.8 Price Limitation
6/30/2028 $411,928.75

1.9 Contracting Oflicer for Stale Agency
Jonah Rosa

1.10 State Agency Teiephooe Number
(603)271-2550

1. i 1 Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

(2JL—
1.14 Name and Title of State Agency Signatory

Charles M. Arlinghaus, Commissioner

1.15 Approval by the N.H. Department of Adminutralicn, Division of Personnel (1/applicable)

By. Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) 0/applicable)

By: On: December 6^ 2023

1..I7 Af^roval by.^^^pBvi^r and Exec^ye Council /?/of^Ucablt)

SECR&#fRY OF STATE
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2. SERVICES TO BE PERFORMED. Hie State of New
Hampshire, acting through the agency identified in block i.I
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of thie State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become elective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3 .2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete alt Services by the Completion Date
specified in block 1.7.

whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to Ae contrary,
all obligations of Ae State hereunder, including, without limitation,
Ae continuance of payments hereunder, arc contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In Ae event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action Aat reduces, eliminates or oAerwise modifies
the appropriation or availability of fimding for Ais Agreement and
Ae Scope for Services provided in EXHIBIT B, in whole or in part,
Ae State shall have the right to withhold payment until such funds
become available, if ever, and shall have Ac right to reduce or
terminate Ae Services under Ais Agreement immediately upon
giving Ac Contractor notice of such, reduction or termination. The
State shall not be required to transfer fWids from any oAer account
or source to Ae Account identified in block 1.6 in Ae event funds

in Aat Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LXMITATION/ PAYMENT.

5.1 The contract price, meAod of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in Ais Agreement to Ae
contrary, and notwiAstanding unexpected circumstances, in no
event shall Ae total of all payments auAorized, or acAaJly made
hereunder, exceed Ae Price Limitation set forA in block 1.8. The
payment by the State of Ae contract price shall be Ae only and Ae
complete reimbursement to Ae Contractor for all expenses, of

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with Ae performance of Ae Services, Ae
Contractor shall comply with all applicable stahilcs, laws,
legulations, and orders of federal, state, county or municipal
auAorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and Ac Governor's order on Respect
and Civility in Ae Workplace, Executive order 2020-01. In
addition, if Ais Agreement is funded in any part by monies of Ae
United States, the Cootractor shall comply wiA all federal
executive orders, rules, regulations and statutes, and wiA any rules,
regulations and guidelines as Ae State or Ae United States issue to
implement Aese regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During Ae term of Ais Agreement, Ac Contractor shall not
Ascriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimiriation, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply wiA these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection wiA this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit Ae State or United States
access to any of Ae Contractor's books, records and accounts for
Ae purpose of ascertaining compliance wiA Ais Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of Ais Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform Ae Services. The Contractor wammts Aat al I
personnel engaged in Ae Services shall be qualified to perform Ae
Services and shall be properly licensed and oAerwise auAorized to
do so under all applicable taws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be Ae State's point of contact pertaining to Ais
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 feilure to subrtiii any report required hereunder; and/or

10.2 All data and any Property which has been received frorh the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the Slate, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be

8.1.3 failure to perform any other covenant, term or condiUon of governed by N.H. RSA chapter 91-A an^or other applicable law.
this Agreement. Disclosure requires prior written approval of the State.
8.2 Upon the occurrence of aiiy Event of Default, the State may
take any one, or more, or all, ofthc following actions; 11. CONTRACTOR'S RELATION TO THE STATE. In the
8.2.1 give the Contractor a written notice specifying the Event of performance ofthis Agreement the Contractor Is in all respects an
Default and requiring it to be remedied within, in the absence of a independent contractor, and is neither an agent nor an employee of
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event.of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
afier giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specitying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor duriiig the period from
the date of such notice until such time as the State determines that

the Contractor has, cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice at Iwst fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of thc State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct

8.2.4 give the Contractor a written notice specifying the Event of or indirect owner of fifty percent (50%) or more of the voting
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, tenninate the.Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts,, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, ̂ d documents, all whether finished or
unfinished.

the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the. State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fmes, liabilities, losses, and other expenses, includiog,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13, Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby resciyed to the
State. This covenant in paragraph 13 shall survive the temiination
ofthis Agreement.
14. INSURANCE.
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14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts ofnot less than
S1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting OfTicer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement At the
request of the Contracting Officer, or any successor, the Contractor
sh^ provide certificate(s) of insurance for all renewai(s) of
insurance required under this Agreement. The certificatc(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

1S. 1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281'A ("fVorkers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require

. any subcontractor or assignee to secure and maintain, payment of.
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281>A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for. any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor end Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the,
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
odier portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modiHed in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expiense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and eHect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parlies, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

There are no special proviisions of this contract.
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EXHIBIT B - SCOPE OF SERVICES

1. INTRODUCTION:

Alliance Group Services, LLC (hereinafter referred to as the "Contractor") hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the "State") with HVAC Preventative Maintenance and Repair Services in
accordance with the bid submission in response to State Request for Bid 2828-24 and as described herein.

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents ("Contract Documents"):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Special Provisions
EXHIBIT B Scope of Services

EXHIBIT C Method of Payment
EXHIBIT D Scope of Work - DMAVS

EXHIBIT E Scope of Work - DOS

EXHIBIT F Scope of Work - CFB

EXHIBIT G RFB 2828-24

EXHIBIT H Contractor's Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by ETOIIBIT A "Special
Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment," (4) EXHIBIT D "Scope of
Work - DMAVS", (5) EXHIBIT E "Scope of Work - DOS", (6) EXHIBIT F "Scope of Work - CFB". (7) EXHIBIT
0 "RFB 2828-24," and (8) EXHIBIT H "Contractor's Bid Response."

3. TERM OF CONTRACT:

The term of the contract shall commence on January 1,2024, or upon approval of the Governor and Executive
Council, whichever is later, through June 30, 2028, a period of approximately four and a half (4.5) years.

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions, and
pricing structure with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed seven (7) years.

4. SCOPE OF WORK:

Contractor shall supply all labor, tools, transportation, materials, equipment, permits, and technician certifications as
necessary and required to perform HVAC Preventative Maintenance and Repair services as described herein and
according to Exhibit D, Exhibit E, and Exhibit F. The preventative maintenance and repairs shall be in compliance
with the manufacturer's specifications and the following at a minimum. The Contractor shall create a recommended
schedule for preventative maintenance and send electronically to the respective State site representative. The
Contractor must be licensed to work in the Stale of New Hampsh^, have a minimum of Five (5) years' verifiable
commercial experience in HVAC maintenance and repair. Technicians employed by the Contractor must have a State
of New Hampshire Gas Fitter's license. The Contractor must be certified by the manufacturers to work on any of the
equipment described in this bid and able to provide the certificates as applicable.

The Contractor shall provide annual fall preventative maintenance of the unit beaters fUHJ and cabinet unit heaters
fCUHI as described herein. The maintenance inspection shall include the following services:

•  Inspect grilles, coils, fan, blower wheels, etc. Clean as needed.

•  Lubricate fan and motor bearings as required Check motor volts/amps.
•  Check belts and sheaves where applicable.

•  Chcck/clean drains, pans, condenser pumps where applicable.
•  Check and tighten all electrical cotinections.
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Check uoit-operating conditions.

Check/inspect heat exchanger for overall condition and safe functionality.
Replace conden^te acid neutralizing media Ix/year during Fall FM.
Check gas valve and associated controls where applicable.
Check and tighten electric heater connections Check amps/volts where applicable.
Check filters on CUH units, replace Ix/year during Fall PM.

Check any outdoor air or mixing dampers for proper operations where applicable.
Check fan assemblies.

Check burner interlock controls.

Check and tighten all mounting hardware.
Check overall operation.

Check operating controls.
Check for overall safe and proper operation of equipment.
Report any deficiencies found to on-site personnel.

The Contractor shall provide semi-annual preventativc maintenance of the air handler svstems to include air handlers
(AHU's), energy recovery ventilators/Units (ERV's/ERU's), and Fan Coil Units (FCU's/FC's) Inspections shall
include the following:

Check bearings for wear.

Check fans and fan shafts for proper balance.
Check all belts for proper tension, alignment and wear.
Check all air handling systems for sequence of operations and internal controls.
Inspect oil heating and cooling coils. Clean as needed.

Inspect all condensation pans and check to ensure that pans are pitched correctly for proper drainage. Clean
as needed.

Bipcide tablets will be used in the condensation pans so that the pans arc clean and in good working order.
Where applicable.
Check all sheaves for proper alignment.

Check and tighten all electrical terminations.

Check contacts for wear.

Check and record motor current against nameplate.

Check all safety controls.

Lubricate motors/bearings where applicable.
Check fan wheels - clean as required.

Check fan scrolls - clean as required.
Check fan bearing supports.

Check motor supports.
Check damper operation.
' Check damper linkages.

Inspect and clean/flush condensate pumps where applicable.

Inspect energy recovery wheels and/or desiccant media cores Where Applicable. Report any deficiencies to
agency.

Replace contractor provided air filters 2x/yeaf during scheduled PMs.
Check humidifier strainer where applicable.

Check and clean humidifier float assembly where applicable.
Check hurhidifier level controls where applicable.
Check and clean humidifier drain/pan where applicable.
Check humidifier heating elements where applicable.
Check all humidifier controls where applicable.
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•  Check and clean outside air intakes.

•  Check for any unusual noises or vibrations.

•  Check structural integrity of the unit.
• Replace conductor provided belts Ix/year during the Fall PM.

The Contractor shall provide semi-annual ductless split Heat-Pump Svstems maintenance as required to maintain
them in proper operating condition by providing, at a minimum, the following services:

Inspect overall condition of units (indoor and outdoor).
Check and record volts/amps of compressors.
Check and record volts/amps of condenser fan motor(s).
Check starter and contact sxnfaces.

Check and record operating temperatures.
Check refrigerant charge/pressures on units as needed based on unit operations.
Check moisture indicators and sight glasses.
Check oil levels where applicable,
Check all safety controls.

Check superheat and adjustment.
Check hot gas by-pass controls where applicable.
Check head pressure controls where applicable.
Check unloader operation where applicable.
Check all internal operating controls.
Check and tighten all electrical connections.
Lubricate motors/bearings where applicable.
Inspect and clean condenser coil(s). Contractor shall provide and utilize condenser coil cleaner. The coils
must be thorouehlv I x/year during the spring PM.
Check cap tubes/piping for chafing.
Check crankcase heaters.

Visually check for signs of oil and refrigerant leaks.
Check for any unusual noises or vibrations.

Check structural integrity of the unit.
Clean indoor evaporator washable air filters during both semi-annual PM's.
Inspect evaporator and condenser coils for condition and signs of leaks.
Operate unit from thermostat and ensure proper operations.
Check crankcasc heaters' operations where applicable.

The contractor shall provide annual fall exhaust fans lEF) maintenance to include at a minimum the following:

•  Replace contractor provided belts 1 x/year during the Fall PM.
•  Inspect unit for overall condition.
•  Check motor amp draw to nameplate.
•  Inspect and tighten all electrical connections.

•  Check bearings to ensure proper operations. Lubricate as needed.
•  Inspect fan/blower for overall condition.

•  Inspect motor and fan/blower sheave and pulley for overall condition and signs of uneven wear.

The Contractor shall provide semi-annual inspections of all control svstem.s including all components as described
below. These inspections will take place in the spring and fall. The automatic temperature control system services
shall consist of, at a minimum, the following services:

•  Calibrate all transmitter receiver gauges and controllers
•  Check all PE switches, solenoid air valves and limit controls

•  Check all control valves and pilot positioners
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Check operation of all auxiliary devices
Review HVAC system sequence of operation
Check all dampers and lubricate

Check operational sequence of all VAV's, single duct terminal units, CAV's and related preheat, reheat and
radiation valves and motors, if equipment is not working notify maintenance mechanics
Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters
Check all room thermostats

Check time clock operation and settings
Check particle filters and oil filters (change as required)
Check pressure reducing valve settings
Check low-pressure safety valve

Check air dryer refrigerant pressure/temperatures
Check air dryer drain tap and bypass valves
Drain air compressor tank and check traps
Check air compressor oil pressure

Check air compressor belt and sheaves (change as required); Change air compressor suction fitter as required
Check air compressor unloaders and check valve

Check air compressor operating controls including PE switch, starter and alternator
Check air compressor high-pressure safety valve

Perform any software changes, upgrades and backups as required
Repair or replace all defective components
Any other maintenance, or component replacement or repair necessary to maintain the control systems in
accordance with manufacturer's specifications is included with this agreement

In the spring of each year, the Contractor shall provide electrical testing of all disconnect switches, motor starters,
wiring and all other electrical devices associated with the water chiller and all air conditioning systems. At a
minimum the following must be done:

• Megger all motors

•  Check over current settings
•  Check insulation resistance

•  Check contact resistance

•  Check all connections for tightness, and
•  Clean service and repair and/or replace all defective components.
•  A complete report of the results from the electrical testing company shall be submitted directly to the

Administrator, Bureau of General Services within thirty days of completing the work.

The Contractor shall perform the procedures necessary to "startup" and "shutdown" the chillers in accordance with
the manufacturers' recommendations. Start and shutdown times will be determined by the State and will vary from
location to location. Should startup be required before May I" or shut down after September 30"', the State will be
responsible for cooling tower draihing and refilling in the event of freezing temperatures.

The Contractor shall clean all condenser tubes once each year in order to remove all scale and sludge. The Contractor
shall use either chemical or mechanical means to accomplish the above, but if chemical means arc used the
Administrator, Bureau of General Services must be notified so that he/she may inspect and approve the cleaning. The
Contractor shall be responsible to clean evaporator tubes if required to maintain the chiller in proper operating
condition.

The Contractor shall maintain all refrigerated chillers and air conditioning systems and as required to maintain them
in proper operating condition by providing, at a minimum the following services:

•  Check unit thoroughly .for refiigerant leaks and proper amount of refrigerant; add refrigerant as required
(Contractor shall be responsible for the removal and disposal of used refrigerant)
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•  Check and calibrate safety and operating controls
•  Check and tighten ail elecdical terminals and terminations, check contacts for wear and replace and/or repair

all defective electrical coihponents
•  Check oil level in compressors and add as required
•  Check glycol level and add as required
•  Check crankcase heaters

•  Check internal interlocks, flow switches and any associated pumps and fans
•  Check oil samples for acid and change oil when so indicated by analysis
•  Any other maintenance or component replacement or repair necessary to maintain the refrigerated chillers and

air conditioning systems in accordance with manufacturer's specifications. Any associated costs for crane
or hoist usage shall be included.

The Contractor shall clean and check all cooling towers a minimum of once a vear and as required to maintain them in
proper operating condition. At a minimum, the services shall consist of the following:

•  Draining, flushing and cleaning, towers
•  Clean and painting rusted areas
•  Check and clean or replace nozzles
•  Check float valves and repair or replace if necessary
•  Inspect and lubricate all bearings
•  Check fans for balance and repair or replace if necessary
•  Clean fan blades

•  Check and tightening all electrical terminations. Check contacts for wear; repair and/or replace defective
electrical components and check motor current against nameplate.

•  Any other maintenance or component replacement or repair necessary to maintain the cooling towers in
accordance with manufacturer's specifications is included.

The Contractor shall maintain all condenser water, chilled water, circulator pumps and glycol pumps a minimutn of
once a vear and as required to maintain them in proper operating condition by providing, at a minimum, the following
services:

•  Clean and painting of pump housings when required
•  Inspect electrical connections and contactors
•  Check couplings for alignment and wear and realign or replace when necessary
•  Lubrication of all bearings
•  Check packing and adjust or replace If necessary
•  Clean strainers

•  Check impeller and wearing rings and replace if necessary
•  Check for bearing wear md replace if needed
•  Check and replace gaskets when needed

•  Tighten all nuts and bolts, check and tighten all electrical terminations, check contacts for wear, repair and/or
replace defective electrical components, check motor current against nameplate and check motor mounts and
vibrator pads.

•  Any other maintenance or component replacement necessary to maintain the condenser water, chilled water,
circulator pumps and glycol pumps in accordance with manufacturer's specifications is included in this
agreement.

The Contractor shall test and provide water treatment of the glycol system for PH, specific gravity, freeze point and
glycol percentage. The Contractor shall treat the glycol loop to maintain proper PH, and inhibitor levels. The
Contractor shall provide complete chemical water treatment of the cooling towers, condenser water and chilled water
loops. Monthly water treatment reports shall be submitted to the corresponding State representative and should
include at a minimum:
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•  PH

•  Dissolved solids

• Alkalinity

The Contractor shall clean and check the Plate Heat Exchanger a minimum of once a vear and as required to maintain
it in proper working condition. The Contractor shall inspect the equipment completely and perform any required
maintenance in accordance with the manufacturer's recommendations.

Air handler systems shall be inspected semi-annuallv in the spring and the fall. Maintenance shall be performed on
the air handlers during these semi-annual inspections and shall include, at a minimum, the following services:

•  Repair or replace defective bearings as required
•  Check fans and fan shafts for proper balance and repair or replace as necessary
•  Check all belts for proper tension, alignment and wear, replace belts as required
•  Check all air handling systems for proper flow, operation and control sequence (All related controls are

included)
•  Align all sheaves and repair or replace as required
•  Check and tighten all electrical terminations, check contacts for wear; Repair and/or replace defective

electrical components and check motor current against nameplate
•  Any other maintenance or component replacement or repair necessary to maintain the air handlers in

accordance with manufacturer's specifications is included in this agreement.

In addition to annual start up and shut down and any emergency requirement, the Contractor shall provide a monthlv
inspection visit for each chilled water and air conditioning system. During these monthly visits, they shall completely
inspect the equipment and perform any required maintenance pursuant to the manufacturers' recommendation.

The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling
season, subject to the approval of the agency contact.

The Contractpr shall, in performing the services as described herein, utilize mechanics skilled in the service of large
water chillers and air conditioning systems tliat have at a minimum, obtained a "Journeyman" level of competence.

The Contractor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Contractor
shall employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered
promptly with the mechanic arriving at the job site no later than three (3) hours after the call is entered. If overtime is
necessary as a result of late arrival, the State may deduct the additional time, over three (3) hours from any overtime
payment.

Request to repair and/or replace parts shall be approved by the State Agency or his/her designated representative(s).
Materials shall be invoiced not to exceed 10% above Contractor's cost. All replacement parts shall be new and of the
same quality and brand name as that being replaced. All supplies such as oils and refrigerants shall be as specified by
the equipment manufacturer. Substitutions will be permitted only with prior authorization of the State Agency or
his/her designated representative(s).

The Contractor shall, after each scheduled or emergency call and before leaving the job site, present a written
summary of the work performed and obtain signature thereon from the State Agency or his/her designated
representative(s).

The Contractor shall present two (2) copies of a Final Report of work done the previous calendar year. The report may
be in a narrative during each month of the contract year. The report shall be submitted to the State Agency or his/her
designated repfesehtative(s), on or before January 30th of the following year.

The Agency shall provide the Contractor with all pertinent information regarding the requirements for services within
two (2) working days of receiving a request for information from the Contractor.

Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly to avoid
delay in the progress of the Contractor's work.

/
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5. EMERGENCY REPAIRS;

Emergency repairs arc defined as urgent, have impacted the safety of personnel, or impacted the operational capability
of the State and are needed within 24 -48 hours of notification to the Contractor. The Contractor shall provide repair
rates at Ae hourly rates for the State facilities listed herein. Agencies shall request services by issuing a Request for
Quote (RFQ) with scope of work detailing as much information about the repair as available.

Requests for emergency repairs and/or replace parts shall be approved in advance by the State representative.
Materials shall be invoiced not to exceed 10% above Contractor' cost. All replacement parts shall be new and of the
same quality as that being replaced. All supplies such as oils and refrigerants shall be as specified by the equipment
manufacturer. Substitutions will be permitted only with prior authorization.of the State representative.

The Contractor shall, after each scheduled or emergency call and before leaving the job site, present a written
summary of the work performed and obtain signature thereon from the State representative.

The Contractor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Contractor
shall employ a sufficient number of trained and certified technicians so that calls of any emergency nature can be
answered promptly with the mechanic arriving at the job site no later than three (3) hours after the call is entered.
Contractor shall provide a not to exceed estimate before starting any work..If overtime is necessary and is determined
to be caused by the Contractor, the State may at their discretion deduct a portion of the additional time.

6. OTHER REPAIRS / REPLACEMENTS (NON-EMERGENCY):

The Contractor shall provide repair rates at the hourly rates for the State facilities listed herein for other repairs that
are not a part of preventative maintenance and are not emergency repairs. Agencies shall request services by issuing a
Request for Quote (RF(J) with scope of work detailing as much infonnation about the repair as available.

Requests to repair and/or replace parts shall be approved In advance by the State representative. Materials shall be
invoiced not to exceed 10% above Contractor's cost All replacement parts shall be hew and of the same quality as
that being replaced. All supplies such as oils and refrigerants shall be as specified by the equipment manufacturer.
Substitutions will be permitted only with prior authorization of the State representative.

The Contractor shall, after each visit and before leaving the job site, present a written summary of the work performed
and obtain signature thereon from the State representative.

7. ADDITIONAL REQUIREMENTS:

Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be performed
between the hours of 8:00 A.M. and 4:00 P.M. for Stale business days, unless other arrangements are made in advance
with the State. Any deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-
day advance knowledge of said work schedules to provide security and access to respective work areas. No premium
charges shall be paid for any off-hour work.

The Contractor shall not commence work until a conference is held with each agency, at which representatives of the
Contractor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when
caused by the Contractor's employees, equipment or supplies. The Contractor shall replace in satisfactory condition
all defective work and damages rendered thereby or any other damages incurred. Upon failure of the Contractor to
proceed promptly with the necessary corrections, the State may withhold any amount necessary to correct all
defective work or damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use.
The Contracting Officer may require the Contractor to dismiss from the work such employees as deems incompetent,
careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.
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While on State property, employees shall be subject to the control of the State, but under no circumstances shall such
persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Contractor' personnel shall be allowed only in areas where services arc being performed. The use of State
telephones is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three references for clients they arc currently servicing.
Approval by the State must be received prior to a sub-contractor starting any work.

8. USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant Reports are due no later 30 days after the end of each calendar quarter to Jonah Rosa at the Bureau
of Purchase and Property and sent electronic to Jonah.L.Rosa@DAS.NH.Gov. At a minimum, the Report shall
include:

•  Contract Number

•  Utilizing Agency and Eligible Participant

•  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)

• Recycling documentation with respect to content used in the manu&cture, development and distribution process of
goods and services sold. This report shall include but not be limited to:

o Percentage of recycled materials contained within finished products
o Percentage of waste recycled throughout the manufacturing process
o Types and volume of packaging used for transport
o Any associated material avoided and/or recycled as applicable under contract
0 A standardized reporting fprtn will be provided after contract award

•  Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant.
•  Preferred in Excel format

9. OBLIGATIONS ANP LIABILITY OF THE CONTRACTOR:

The Contractor shall provide all HVAC Preventative Maintenance and Repair Services strictly pursuant to, and in
conformity with, the speciEcations described in State RFB #2828-24, as described herein, and under the terms of this
Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with up to
date contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State's
Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers arc
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:
https://dos.nh.gov/Durchasing/vendoiTegistration/(S(Q0fzcv55QhaeGs45inva5i45")Vwclcome.aspx.

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused
while perforining this work. The Contractor shall agree that any damage to building(s), materials, equipment or other
property during the performance of the service shall be repaired at its own expense, to the State's satisfaction.

10. DEBARMENT. SUSPENSION, INEHGIBDLITY AND VOLUNTARY EXCLUSION LOWER TIER

COVERED TRANSACTIONS:

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this Iransaction
by any Federal Department or Agency.

11. CONFIDENTIALITY & CRIMINAL RECORD:

Page 13 of 32
Contractor Initials

Date n I / 7^3



If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a CooAdential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individual using agency prior to the start of any work.
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EXHIBIT C - METHOD OF PAYMENT

12. CONTRACT PRICE;

The Contractor hereby agrees to provide HVAC Prcventative Maintenance and Repair Services in complete
compliance with the terms and conditions specified in Exhibit B for an ̂ ount up to and not to exceed a price, of
S411.928.7S: this figure shall not be considered a guaranteed or minimum figure; however, it shall be considered a
maximum figure from the effective date through the expiration date as indicated in Fonn P-37 Block 1.7.

13. PRICING STRUCTURE:

Should an agency choose to only receive one semi-annual service it is understood that the cost will be half of the
annual rate.

Agency.
-,-Dlylsion y' ,
^ Bureau/*

-

^FacllltyiNimV ••
•• :

,/ Address, / . •'■.Town •: /■'AhDual'Ratc.
■ .(Jiui: 2024 ;
• ,D«. 2024)' -

■v-Year:2'&-3;-
Ahnual'Ratc

S (Jan. 2025 ^ J
Dec,2626) •

'• Year'4<!t^5' ?
^ Adiiual Rate"
f(Jan. 2027>'
.'.Dtc.-idZS),

DES Multiple Buildings 70 and 72 Silk Farm
Rd.

Concord S3,380.00 $3,482,00 $3,586.00

DOS
Fire Standards

and Training
STORAGE
BtilLDING

IIOSMOKEY

BEARBLVD
CONCORD S270.00 $280.00 $290.00

DOS
WINDHAM WEIGH
STATION

I-93N&S WINDHAM $966.00 $995.00 $1,025.00

DOS
FCearsarge (Hike
Access) Wamer $1,388.00 $1,430.00 $1,473.00

DOS IPOC Shelter Smokcy Bear Blvd Concord $992.00 $1,022.00 $1,053.00

DMAV
Adjutant
General

Multiple Buildmgs 1 Minute Man Way Concord $31,753.00 $32,706.00 $33,687.00

DMAV
Adjutant
General

FMS ROCHESTER 86 Brock Street Rochester $7,080.00 $7,293.00 $7,512.00

DMAV
Adjutant
General

FRANKLIN RC
300 South Main

Street
Franklin $4,467.00 $4,601.00 $4,739.00

DMAV
Adjutant
General

LITTLETON FMS 350 Meadow Street Littleton $8,884.00 $9,151.00 $9,425.00

DNCR
HAMPTON BEACH
STATE PARK

60/280 Ocean Blvd. Hampton $1,194.00 $1,230.00 $1,267.00

DNCR Monadnock HQ 169PooIe Road Jaffrey $550.00 $567.00 $584.00

DAS
CcntralTacilities
Bureau

PHILBROOK A & B
BUILDING

129 South Fruit Street Concord $1,080.00 $1,112.00 $1,146.00

Fish &
Game

Region U2 200 Main St.
New

Hamoton
$421.00 $434.00 $447.00

Fish & Gome 204 Main St. New Hampton $421.00 $434.00 $447.00

:  •' / Labor Rates per hoar/perpenoa.by County-' ' " . . . "

Belknap Carroll Cheshire Coos Grafton Hillsborough Merrimack
Normal Business Hours (Monday through
Friday; 8:00 am to 4:30 pro) 'excludes
State holidays

$99.00 $99.00 $99.00 $99.00 $99.00 $99.00 $99.00

After Normal Business Hours (Monday
through Friday; 4:31 pm to 7:59 am)
'excludes State holidays

$148.50 $148.50 , $148.50 $148:50 $148.50 $148.50 $148.50

Saturday, Sunday, and Holidays (8:00 am
to 4:30 pm)

$148.50 $148.50 $148.50 $148.50 $148.50 Si48.50 $148.50

Saturday, Sunday, and Holidays (4:31 pm
to 7:59 am)

$148.50 $148.50 $148.50 $148.50 $148.50 $148.50 $148.50

'Holidays shall be based 00 State designated holidays
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14. INVOICE:

Itemized invoices shall be submitted to the individual agency after the completion of the job/services and shall include
the following at a minimum:

Brief description of the work completed

Location of where the work was completed (i.e., State Agency name, address, room number, etc.)
Hourly labor rate and total hours to complete the work on-site
Level of labor rate (i.e., apprentice, supervisor, manager, etc.)

• Materials cost to the Contractor vs. materials cost to the State (reflects total price not to exceed a 10% markup)
• Cost of equipment rentals as needed
• Subcontractor costs as needed

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work to
the State's satisfaction.

The invoice shall be sent to the address of the using agency under agreement.

15. PAYMENT:

Payments.may be made via ACH or P-Card. Use the following link to enroll with the State Treasury for ACH
payments: https://www.nh.gov/treasurv.
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EXHIBIT D - SCOPE OF WORK DMAVS

1. The Contractor shall provide the Department of Military Affairs and Veterans Services (DMAVS) with "preventative
maintenance" and emergency services for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and associated devices
in compliance with the manufacturer's specifications and the following at a minimum.

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equipment, labor, and
transportation necessary for the successful completion of the work under the terms and conditions contained herein.

3. The Contractor shall provide on annual fall cleaning and inspections of all heating systems including RTUs, boilers, furnaces,
Modine style beating units with gas Trane and domestic hot water tanks as described below:

3.1. Remove all cleaning access panels.

3.2. Wire brush and vacuum all fireside surfaces free of soot.

3.3. Wash coat all refractory; perform patching of refractory as required

3.4. Replace all gasketing as required.

3.5. Reseal boiler acc^spariels.

3.6. Inspect all burners; replace spark ignitors and flame sensors Adjust spark gap and test pilots.

3.7^ Clean condensate neutralizers and replace media

3.8. Test Hre all.burners and provide test results

3.9. Test all safety devices including but not limited to fire eye controls, pressure relief valves and low water cut offs.

3.10. Test and ensure that all operating controls for the respective healing systems are working properly.

3.11. Collect and properly dispose of all waste products that result from the cleaning or repairs to the above-mentioned boilers.

3.12. Change oil, replace air and oil filters and inspect belts oh air compressors. Test to ensure proper operation.

4. NOTE*: For all sites with glycol systems, the cooling and heating systems glyco! shall be inspected annually in the fall
(September r November) for PH and other properties needed to provide correct temperature, protection and distribution to -25
degrees below zero (report findings and provide rccommcndarions to Plant Maintenance Engineer or his designated representative).
All materials to be provided must meet original specifications. All waste materials are to be disposed of according to State and
Federal laws.

5. The Contractor shall provide an annual fall maintenance inspectiop of the backflow devices on mechanical equipment, the unit
heaters, radiant heat panels, baseboards, make-up air units, infmed heaters and cabinet heaters as described herein. The maintenance
inspection shall include the following services:

5.1. Lubricate fan and motor bearings where applicable.

5.2. Brush or vacuum grilles, coils, fans, fm tubes, etc.

5.3. Check belts and shaves where applicable

5.4. Check steam traps, valves, etc. where applicable

5.5. Check and tighten all electrical connections.

5.6. Check all control operations.

5.7. Lubricate and adjust dampers and linkages.

5.8. Check heat exchanger for leaks where applicable

5.9. Check gas valve and controls where applicable

5.10. Check and tighten electric heater connections.

5.11. Check amps/volts where applicable

5.12. Check & replace filters.

5.13. Check fan assemblies.

5.14. Check and tighten all mounting hardware.

5.15. Check overall operations.

5.16. Check hardware and gaskets.

5.17. Test backflow devices on all boilers/chillers and provide test results
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6. NOTE: AASF Facility. The Contractor shall provide a semi-annual inspection in the spring fMarch-Mav) and fall fSeotember-
November') of the unit heaters (Make-up heaters Jackson/Church) as identified.

7. The Contractor shall provide an annual maintenance inspection of the exhaust fans in the fell (September - November) as
described herein. The maintenance inspection shall include the following services:

7.1. Brush, vacuum or clean grills, coils and fans

7.2. Lubricate fan and motor bearings where applicable

7.3. Check/replace belts and sheaves where applicable

7.4. Check and tighten all electrical connections.

7.5. Check all control operations.

7.6. Lubricate and adjust any dampers or linkages

7.7. Check amps/volts where applicable

7.8. Check fan assembly

7;9. Check and tighten all mounting hardware.

7.10. Check overall operation.

8. The Contractor shall provide an annual inspection in the soring fMarch - Mav") of the air hwdler systems. Inspections shall
include the following:

8.1. Check bearings for wear.

8.2. Checking fans and fan shafts for proper balance

8.3. Checking all belts for proper tension, alignment and wear

8.4. Checking all air handling systems for proper flow, operation and control sequence. All related controls are included,

8.5. Clean all heating and cooling coils

8.6. Clean and scrub all condensation pans and check to make sure that pans are pitched correctly for proper drainage

8.6.1. Biocide tablets will be used in the condensation pans so that the pans are clean and in good working order

8.7. Check all sheaves for proper alignment

8.8. Check and tighten all electrical terminations

8.9. Check contacts for wear

8.10. Check and record motor current against nameplate

8.11. Check all safety controls

8.12. Lubricate motors/bearings where applicable

8.13. Check fan wheels - clean as required

8.14. Check fan scrolls - clean as required

8.15. Check fan bearing supports

8.16. Check motor supports

8.17. Check damper operation

8.18. Check damper linkages

8.19. Check motor damper operation

8.20. Inspect and clean condensate pumps where applicable

8.21. Replace air filters (Contractor shall provide filters; Filters to meet or exceed existing filters for efficiency and
quality)

8.22. Check humidifier strainer where applicable

8.23. Check and clean humidifier float assembly

8.24. Check humidifier level controls

8.25. Check and clean humidifier drain/pan
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6.26. Check humidifier heating elements

8.27. Check al! humidifier controls

8.28. Check and clean outside air intakes

8.29. Check for any unusual noises or vibrations

8.30. Check structural integrity of (he unit.

9. The Contractor shall inspect and complete prcventative maintenance on all air conditioning and chiller ̂ steins wnually in the
spring (March- May) as required to maintain them in proper operating condition by providing, at a minimum the following services:

9.1. Check and record volts/amps of compressors

9.2. Check and record volts/amps of condenser fan motor where applicable

9.3. Check starter and contact surfaces

9.4. Check and record operating temperatures

9.5. Check refrigerant charge (Contractor shall be responsible for the removal and disposal of any used refrigerant)

9.6. Check moisture indicators and sight glasses

9.7. Check oil level

9.8. Check oil contamination

9.9. Check all belts where applicable

9.10. Check all safety controls

9.11. Check superheat and adjustment

9.12. Check hot gas bypass controls where applicable

9.13. Check head pressure controls where applicable

9.14. Check unloader operation where applicable

9.15. Check all operating controls

9.16. Check and tighten all electrical connections

9.17. Lubricate motors/bearings where applicable

9.18. Inspect and clean condenser coil

9.19. Check water cooled condenser coil where applicable

9.20. Check water regulating valve where applicable

9.21. Check cap tubes^iping for chafing

9.22. Check crankcase heaters

9.23. Visual check for oil refrigerant leaks

9.24. (Contractor shall be responsible for the removal and disposal of any used refrigerant)

9.25. Check fan wheels • clean as required

9.26. Check fan scrolls - clean as required

9.27. Check fan sheave wear

9.28. Check fan sheave alignment

9.29. Check fan bearing supports

9.30. Check motor support

9.31. Check damper operation

9.32. Check damper linkages

9.33. Check motor damper operation

9.34. Inspect and clean evaporator coils

9.35. Inspect'and clean condensate pans

9.36. Inspect and clean condensate pumps where applicable
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9.37. Replace air filters (Contractor shall provide filters; Air filters to meet or exceed existing filters for efficiency and quality)
9.38. Check humidifier strainer where applicable

9.39i Check and clean humidifier float assembly

9.40. Check humidifier level controls

9.41. Check and clean humidifier drain/pan

9.42. Check humidifier heating elements

9.43. Check all humidifier controls

9.44. Check and clean outside air intakes

9.45. Check for any unusual noises or vibrations

9.46. Check structural integrity of the unit

9.47. Check glycol level if applicable

10. NOTE: Liebert Air Conditioning Systems. The Contractor shall provide a semi-annual inspection in the spring fMarch - Mav) and
fall (September - November! of the Liebert Air Conditioning Systems identified for USPFO Building A SMR (Concord),

10.1. The Contractor shall maintain all digital control systems and associated devices on a semi-annual basis; spring (March-
May) and fall (Sept-Nov) as required to maintain them in proper operating condition by providing, at a minirauin the
following services: Review system for proper operation, verify that all associated devices start and stop properly, check
that set points are maintained, and verify scheduling

10.2. Check operational sequence of all VAVs, and related preheat,.reheat and radiation valves and motors

10.3. Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters

10.4. Test and calibrate all devices including but not limited to thermostats, actuators, controls, dampers, valves, variable air
volume devices

10.5. Make back-up copies of software configurations and operating system. Provide customer with access to most recent copy.

10.6. Check and record and system abnormalities or deficiencies

11. The Contractor shall provide an annual inspection in the spring (March - May) of the pneumatic systems including all components
as described below. The automatic temperature control system services shall consist, at a minimum, the following services:

11.1. Calibrate all transmitter receiver gauges and controllers

11.2. Check all PE switches, solenoid air valves and limit controls

11.3. Check all control valves and pilot positioners

11.4. Check operation of all auxiliary devices

11.5. Review HVAC system sequence of operation

11.6. Check all dampers and lubricate

11.7. Check operational sequence of all YAY's, CAY's and related preheat, reheat and radiation valves and motors, if equipment
Is not working notify maintenance mechanics

11.8. Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters

11.9. Check all room thermostats

11.10. Chcck-timc clock operation and settings

11.11. Check particle filters and oil filters (change as required)

11.12. Check pressure reducing valve settings

11.13. Check low-pressure safety valve

11.14. Check air dryer refiigerant pressure/temperatures

11.15. Check air dryer drain tap and by pass valves

11.16. Drain air compressor tank and check traps

11.17. Check air compressor oil pressure

11.18. Check air compressor belt and sheaves (change as required); Change air compressor suction filter as required.
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11.19. Check aJr compressor uhlbaders and check valve

11.20. Check air compressor operating controls including PE switch, starter and alternator

11.21. Check air compressor high-pressure safety valve

11.22. Repair or replace all defective components

11.23. Change oil, replace air and oil filters and inspect belts on air compressors. Test to ensure proper operation.

12. The Contractor shall inspect all condenser water, and chilled water pumps as well as any glycol pumps annually in the spring,
(March • May). In addition, the Contractor shall inspect all forced hot water pumps and circulators in the fall (September - November)
as required to maintain them in proper operating condition by providing, at a minimum, the following services:

12.1. Inspect electrical connections and contactors

12.2. Check couplings for alignment and wear and realign or replace when necessary

12.3. Lubricate all bearings

12.4. Check packing and adjust if necessary

12.5. Clean strainers

12.6. Check impeller and wearing rings, check for any bearing wear

12.7. Check gaskets

12.8. Check for proper operation

12.9. Check for any improper vibration or noise

12.10. Tighten all nuts and bolts

12.11. Check and tighten all electrical terminations

12.12. Check contacts for wear

12.13. Check and record motor current against nameplate

12.14. Check motor mounts and vibrator pads.

13. The annual prcvcntative maintenance inspections shall be schediiled and completed prior to the heating/cooling season, subject to
the approval of Andy Nash, Facilities Supervisor, DM AVS or his designated representative Joe Stacey, Maintenance Technician.

14. The Contractor shall, in performing the services as described herein, utilize mechanics skilled in the service of large water chillers
and air conditioning systems that have obtained a "journeyman" level of competence. Further, the Contractor shall maintain all
necessary certifications and/or licensing as required by state and/or federal law (e.g. Gas Fitter's License for all persons engaged in the
installalion, servicing and/or repair of gas fired appliances; EPA Certification for CFC (chlorofluorocarbons) Recovery).

15. The Contractor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Contractor shall
employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly with the mechanic
arriving at the job site no later than three (3) hours after the call is entered. If overtime is necessary as a result of late arrival, the State
may deduct the additional time, over three (3) hours from any overtime payment.

16. Request to repair and/or replace parts shall be approved by Andy Nash, Facilities Supervisor, DMAVS or his designated
representative Joe Stacey, Maintenance Technician. Materials shall be invoiced not,to exceed 10% above contractor's cost. All
replacement parts shall be new and of the same quality and brand name as that being replaced. All supplies such as oils and
refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior authorization of Andy
Nash, Facilities Supervisor, DMAVS or his designated representative Joe Stacey, Maintenance Technician.

17. The Contractor shall, after each scheduled or emergency call and before leaving the job site, present a written summary of the
work performed and obtain signature thereon from Andy Nash, Facilities Supervisor; DMAVS or his designated representative.

18. Tltc Contractor shall present two (2) copies of a Final Report of work done the previous calendar year. Tlte report may be in a
narrative during each month of the contract year. The report shall be submitted to Facilities Supervisor, DMAVS or his designated
representative Joe Stacey, Maintenance Technician, on or before January 15 of the following year.

19. Andy Nash, Facilities Supervisor, DMAVS or his designated representative Joe Stacey, Maintenance Technician shall;

19.1. Provide the Contractor with all pertinent information regarding the requirements within two (2) working days of receiving
a request for information from the Contractor.

19.2. Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly to avoid delay in
the progress of the Contractor's work.
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20. If applicable, as determined by the Department of Milit^ Affairs and veterans Services, the Contractor (to include each
employee and any approved sub-contractors) working in a state ofTIce or externally with the State's records) shall be required to sign
the State of New Hampshire's Confidentiality Form and Criminal Record Authorization Form. Prior to olacing an individual in a State
facility, all prospective personnel must receive clearance from the NH Deparlmcnt of Safety, Division of State Police, Criminal
Bureau. Said clearance shall be obtained by submitting a Criminal Record Release Authorization Form on behalf.of all

personnel/employees and sub-contractor(s) to the Requesting Agency.
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EXHIBIT E - SCOPE OF WORK DOS

1. The Contractor shall provide the Department of Safety with prcventativc maintenance, repair and emergency services for the
Heating, Ventilation, and Air Conditioning ("HVAC") equipment and associated devices owned by the State of New Hampshire.

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equipment, labor, and
transportation nectary for the successful completion of the work under the terms and conditions contained herein.

3. The Contractor shall provide an annual fall maintenance.inspection of the unit heaters as described herein. The maintenance
inspection shall include the following services:

• Brush or vacuum grilles, coils, fan, etc.

• Lubricate fan and motor bearings where applicable

• Check belts and sheaves where applicable

• Qieck/ciean drains, pans, condenser pumps

• Check/clean strainers where applicable
• Check steam traps, valves, etc. where applicable

• Check and tighten all electrical connections

• Check all cqntrol operations

• Lubricate and adjust dampers and linkages

• Check unit'Operating conditions

• Check beat exchanger for leaks where applicable

• Check gas valve and controls where applicable

• Check oil bumer and controls where applicable N 8

• Check and tighten electric heater connections

• Check amps/volts where applicable

• Check filters

• Check fan assembly

• Lubricate fan and motor bearings as required
• Check motor volts/amps

• Check/adjust belts and sheaves

• Check bumer interlock controls

• Check and tighten all mounting hardware

• Check overall operation

• Check and tighten electrical connections

• Check operating controls

• Check thermometer accuracy

• Check hardware and gaskets

• Check overall operation

• Any other.maintenance or component replacement or repair necessary to maintain equipment in accordance with manufacturer's

specifications

4. The Contractor shall provide an annual inspection in the spring (March - May) of the air handler systems. Inspections shall include
the following:

• Check bearings for wear

• Check fans and fan shafts for proper balance

• Check all belts for proper tension, alignment and wear

• Check all air handling systems for proper flow, operation and control sequence (All related controls are included)

• Clean all beating and cooling coils

• Clean and scrub all condensation pans and check to ensure that pans are pitched correctly for proper drainage

• Biocide tablets will be used in the condensation pans so that the pans are clean and in good working order
• Check ail sheaves for proper alignment

• Check and tighten all electrical terminations

• Check contacts for wear
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• Check and record motor current against nameplate

• Check all safety controls

• Lubricate motors/bearings where applicable

• Check fan wheels - clean as required.

• Check fan scrolls - clean as required

• Check fan bearing supports

• Check motor supports

• Check damper operation

• Check damper linkages

• Check motor damper operation

•  Inspect and clean condensate pumps where applicable

• Replace air filters (the Contractor shall supply the filters and shall install the filters)
• Check humidifier strainer where applicable

• Check and clean humidifier float assembly

• Check humidifier level controls

• Check and clean humidifier drain/pan

• Check humidifier heating elements

• Check all humidifier controls

• Check and clean outside air intakes

• Check for any unusual noises or vibrations

• Check structural integrity of the unit

• Replace belts annually. Contractor shall include the replacement price in PM.

• Any other maintenance or component replacement or repair necessary to maintain the air handlers in accordance with

manufacturer's specifications is included in this agreement

5. The Contractor shall inspect and complete preventativc maintenance on all air conditioning systems annually in the spring (March-
May) as required to maintain them in proper operating condition, by providing, at a minimum the following services:

• Check and record volts/amps of compressors

• Check and record volts/amps of condenser fan motor where applicable
• Check starter and contact surfaces

• Check and record operating temperatures

• Check,refrigerant charge (Contractor shall be responsible for the removal and disposal of any used refrigerant)
• Check moisture indicators and sight glasses

• Check oil level

• Check oil contamination

• Check all belts where applicable

• Check all wfcty. controls

• Check superheat and adjustment

• Check hot gas by-pass controls where applicable

• Check head pressure controls where applicable
• Check unloader operation where applicable
• Check all operating controls

• Check and tighten all electrical connections

• Lubricate motors/bearings where applicable
• Inspect and clean condenser coil

• Clean and paint rusted areas

• Check water cooled condenser coil where applicable
• Check water regulating valve where applicable
• C^eck cap tubes/piping for chafing
• Check crankcase heaters

• Visually check for oil refrigerant leaks (Contractor shall be responsible for the removal and disposal of any used refrigerant)
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• Check fan wheels - clean as required

• Check fan scrolls - clean as required

• Check fan sheave wear

• Check fan sheave alignment

• Check fan bearing siqjports

• Check motor supports

• Check damper operation

• Check damper linkages

• Check motor damper operation

• Inspect and clean evaporator coils

• Inspect and clean condensate pans
• Inspect and clean condensate pumps where applicable

• Replace air filters (the Contractor shall supply the filters and install the filters)

• Check humidifier strainer where applicable

• Check and clean humidifier-float assembly

• Check humidifier level controls

• Check and clean humidifier drain/pan

• Check humidifier heating elements

• Check all humidifier controls

• Check and clean outside air intakes

• Check for any unusual noises or vibrations

• Check structural integrity of the unit

• Check glycol level, if applicable

6. The Contractor shall provide annual foil cleaning and inspections of all heating systems including boilers, furnaces and domestic
hot water tanks as described below:

• Remove all cleaning access panels

• Wire brush and vacuum all fireside surfaces free of soot

• Wash coat all refractory; perform patching of refractory as required

• Replace all gasket(s) as required

• Rescal boiler access panels

• Inspect all burners; Adjust spark gap and test pilots

• Test fire all burners

• Test ail safety devices including but not limited to fire eye controls, pressure relief valves and low water cut offs

• Test and ensure that all operating controls for the respective heating systems are working property

• Collect and properly dispose of all waste products that result from the cleaning or repairs to the above mentioned boilers

• Any other maintenance or component replacement or repair necessary to maintain the boilers, burners, domestic hot water

systems and associated controls in proper working ordCT in accordance with manufacturer's specifications is included in this
agreement

• Replace belts annually. Contractor shall supply belts.

• Filters changed at each PM. ConCractoi^ shall supply filters and include in pricing of PM

7. The Contractor shall provide semi-annual inspections of all control systems including all components as described below. These
inspections will take place in the spring and fall. The automatic temperature control system services shall consist of, at a
minimum, the following services:

• Calibrate all transmitter receiver gauges and controllers
• Check all PE switches, solenoid air valves and limit controls

• Check all control valves and pilot positioners

• Check operation of all auxiliary devices

• Review HVAC system sequence of operation

• Check all dampers and lubricate
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• Check operational sequence of all VAV's, single duct terminal units, CAVs and related preheat, reheat and radiation valves and

motors, if equipment is not working -notify maintenance mechanics

• Qieck operational sequence of all cabinet beaters, unit heaters and electric strip heaters
• Check all room thermostats

• Check time clock operation and settings
• Check particle filters and oil filters (change as required)

• Check pressure reducing valve settings

• Check low-pressure safety valve

• Check air dryer refrigerant pressure/temperatures

• Check air dryer drain tap and by pass valves

• Drain air compressor tank and check traps

• Check air compressor oil pressure

« Check air compressor belt and sheaves (change as required); Change air compressor suction filter as required

• Check air compressor unloaders and check valve

• Check air compressor operating controls including PE switch, starter and alternator

• Check air compressor high-pressure safety valve

• Perform any software changes, upgrades wd backups as required

• Repair or replace all defective components

• Any other maintenance, or component replacement or repair necesijary to maintain the control systems in accordance with
manufacturer's specifications is included with this, agreement

8. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling season, subject to
the approval of the agency contact.

9. The Contractor shall, in performing the services as described herein, utilize mechanics skilled In the service of large water chillers
and air conditioning systems that have, at a minimum obtained a "journeyman" level of competence.

10. The Contractor shall make service available twenty-four (24) hours per day, seven 7) days per week. The Contractor shall
employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly with the
mechanic arriving at the job site no later than three (3) hours after the call is entered. If overtime is necessary as a result of late
arrival, the State may deduct the additional time, over three (3) hours from any overtime payment.

11. Request to repair and/or replace parts shall be approved by the Administrator. Department of Safety or his/her designated
representative(s). Materials shall be invoiced not to exceed 10% above contractor's cost All replacement parts shall be new and of
the same qualify and brand name as that being replaced. All supplies such as oils and refrigerants shall be as specified by the
equipment manufacturer. Substitutions will be permitted only with prior authorization of the Administrator, Department of Safety
or his/her designated representative(s).

12. The Contractor shall, after each scheduled or emergency call and before leaving, the job site,

present a written summary of the work perfonned and obtain signature thereon from the Administrator. Department of Safety or
his/her designated represent8tive(s).

13. The Contractor shall present two (2) copies of a Final Report of work done the previous calendar year. The report maybe in a
narrative during each month of the contract year. The report shall be submitted to the Agency Contact/Administrator or his/her
designated rcpresentative(s), on or before January ISth of the following year.

14. The Agency, shall:

a. Provide the Contractor with all pertinent information regarding the requirements for services within two (2) working days of
receiving a request for information from the Contractor.

b. Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly to avoid delay in
the progress of the Contractor's work.
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EXHIBIT F- SCOPE OF WORK CFB

1. The Contractor shall provide the Central Facilities Bureau with preventative maintenance, repair and emergency services for
the Heating, Ventilation, and Air Conditioning ("HVAC) equipment and associated devices (Attachment 1, Section 3)
owned by the State ofNew Hampshire, as described throughout this bid inyitation.

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equipment, labor, and
transportation necessary for the successful completion of the work under the terms and conditions contained herein. The
equipment covered by this agreement, their respective locations and.manufacturers are listed and attached as part of this bid
invitation in Attachment 1, Section 3. Seasons are defined as:

•  Cooling Season (on or before April 30)

•  Heating season (on or before September 30)

3. The Contractor shall provide w armual fall rnaintenance inspection of die unit heaters, radiant heat pariets, baseboards,
make-up air units, infrared heaters and cabinet heaters as described herein. The maintenance inspection shall include the
following services:

Brush or vacuum grilles, coils,-fan, etc.
Lubricate fan and motor bearings where applicable
Check belts and sheaves where applicable
Check steam traps, valves, etc. where applicable
Check and tighten all electrical connections

Check all control operations
Lubricate and adjust dampers and linkages

Check heat exchanger for leaks where applicable
Check gas valve and controls where applicable
Check oil burner and controls where applicable
Check and tighten electric heater cotmections
Check amps/volts where applicable
Check filters

Check fan assembly

Check and dghten all mounting hardware

Check overall operation
Check hardware and gaskets

4. Contractor shall inspect and complete preventative maintenance on all air conditioning systems and chiller systems annually
in the spring (March - May) as required to maintain them in proper operating condition by providing, at a minimum, (he
following services:

Check and record volts/amps of compressors
Check and record volts/amps of condenser fan motor where applicable
Check starter and contact surfaces'

Check and record operating temperatures
Check refrigerant charge (Contractor shall be responsible for the removal and disposal of anyused refrigerant)
Check moisture indicators and sight glasses
Check oil level

Check oil contamination

Check all belts where applicable
Check all safety controls

Check superheat and adjustment
Check hot gas by-pass controls where applicable
Check head pressure controls where applicable
Check unloader operation where applicable
Check all operating controls
Check and tighten all electrical connections

Lubricate motors/bearings where applicable
Inspect {md clean condenser coil

Clean and paint rusted areas
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Check water cooled condenser coil where applicable

Check water regulating valve where applicable

Check cap tubes/piping for chafing
Check crankcase heaters

Visually check for oil refngerant leaks (Contractor shall be responsible for the removal and disposal of used
refrigerant)
Check fan wheels - clean as reqiiired
Check fan scrolls • clean os required

Check ̂  sheave wear

Check fan sheave alignment
Check fan bearing supports
Check motor supports
Check damper operation

Check damper linkages
Check motor damper operation

Inspect and clean evaporator coils
Inspect and clean condensate pans
Inspect and clean condensate pumps where applicable
Replace air filters (See U9 Air Filters)

Check and clean outside air intakes

Check for any unusual noises or vibrations
Check structural integrity of the unit
Check glycol level if applicable
Check humidifier strainer where applicable
Check and clean humidifier drain/pan
Check and clean humidifier float assembly
Check huihidifier level controls

Check humidifier heating elements
Check all humidifier controls

Check and clean outside air intakes,

Check for any unusual noises or vibrations,

Check structural integrity of the unit.
Check glycol level if applicable.

5. The Contractor shall maintain all digital control systems and a^ociated devices on a semi-annual basis; spring (March - May)
and fall (September - November) as required to maintain them in proper operating condition by providing, at a minimum, the
following services:
•  Review system for proper operation, verify that all associated devices start and stop properly, check that set points are

maintained, and verify scheduling
•  Check operational sequence of all VAV's, and related preheat, reheat and radiation valves and motors
•  Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters
•  Test and calibrate all devices including but not limited to thermostats, actuators, controls, dampers, valves,

variable air volume devices

•  Make back-up copies of software configurations and operating system. Provide customer with access to most recent copy
•  Check and record any system abnormalities or deficiencies

6. The Contractor shall inspect all condenser water, and chilled water pumps as well as any glycol ptunps annually in the spring
(March- May). In addition, the Contractor shall inspect all forced hot water pumps and circulators in the fall (September -
November) as required to maintain them in proper operating condition by providing, at a minimum, the following services:
•  Inspect electrical connections and contactors
•  Check couplings for alignment and wear and realign or replace when necessary

•  Lubricate all.bearings
•  Check packing and adjust if necessary

•  Clean.strainers

•  Check impeller and wearing rings
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•  Check for any bearing wear
•  Check gaakets

•  Check for proper operation
•  Check for any improper vibration or noise
•  Tighten ali nuts and bolts
•  Check and tighten all electrical terminations
•  Check contacts for wear

•  Check and record motor current against nameplate
•  Check motor mounts and vibrator pads

7. The Contractor shall perform annual fall cleaning and iirspections of all heating systems includingboilers, furnaces
and domestic hot water tanks as described below:

•  Remove all cleaning access panels

•  Wire brush and vacuum all fireside surfaces free of soot

• Wash coat all refractory; perform patehing of refractory as required

•  Replace all gasketiiig as required
•  Reseal boiler access panels
•  Inspect all bumers; Adjust spark gap and test pilots
•  Test fire all bumers

•  Test all safety devices including but not limited to fire eye controls, pressure relief valves and lowwater cut o%

•  Test and ensure that all operating controls for the respective heating systems are working properly
•  Collect and properly dispose of all waste products that result from the cleaning or repairs to the above mentioned

boilers

8. The Contractor shall provide semi-ormual inspections in the spring (March - May) and fall (September -
November) of the air handler systems. Inspections shall include the following: '

Check bearings for wear
Check fans and fan shafts for proper balance

Check all belts for proper tension, alignment and wear
Checking all air handling systems for proper flow, operation and control sequence (All related controls are included)
Clean all heating and cooling coils
Clean and scrub all condensation pans and check to ensure that pans are pitched correctly forproper drainage
Biocide tablets will be used in the condensation pans so that the pans are clean and in good woridng order
Check ail sheaves for proper alignment
Check and ti^teo all el^trical tenninatidns
Check contacts for wear

Check and record motor current against nameplate
Check all safety controls

Lubricate motors/bearings where applicable
Check fan wheels - clean as required
Check fan scrolls • clean as required
Check fan bearing supports ^
Check motor supports

Check damper operation
Check damper linkages
Check motor damper operation
Inspect and clean condensate pumps where applicable
Replace air filters (See #9 Air Filters)
Check humidifier strainer where applicable
Check and clean humidifier float assembly
Check humidifier level controls

Check and clean humidifier drain/pan
Check humidifier heating elements
Check all humidifier controls
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•  Check and clean outside air intakes

•  Check for any unusual noises or vibrations

•  Check structure integrity of the unit

9. AIR FILTERS; Contractor is responsible for providing and replacing all air filters (including anti>microbial filters). The
list below contains air filters used in these facilities.

cManufac^iyr.. -  DMcrlptlqn' .. ,

Sanyo apatite filter STKFDXB

Sanyo Air Filter Assembly 2 852-0-2307-34002

Mitsubishi Outlaiider Particulate Type Filter

Trane 1" (cm) TA and PI. Media Model 02 87/8 x 191/8

Trahe I" (cm) TA and PI. Media. Model 04 87/8 x 241/8

Trane 1" Fresh Air Filter (only on cabinet styles D, E, and H with bottom return and fresh air opening)
Model 02 51/2 x 191/8

Trane I" Fresh Air Filter (only on cabinet styles D, £, and H with bottom return and fresh air opening)

Model 04 51/2x241/8

Trane (roof lop) 20 - 30 ton take 20 x 20 x 2; 40 ton 20 x 25 x 2

Filters shall meet or exceed existing filters for efTIciency and quality.

10. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling season,
subject to the approval of the Administrator, or his/ber.designatedrepresentative.

11. The Contractor shall, in performing the services as described herein, utilize mechanics skilled in the service of large water
chillers and air conditioning systems that have obtained a "journeyman" level ofcompetence.

12. The Contractor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Contractor shall
employ a sufEcient number of (rained mechanics so that calls of any emergency nature can be answered promptly with the
mechanic arriving at the job site no later than three (3) hours after the call is entered. Contractor shall provide a "not to
exceed" estimate before starting any work. If overtime is necessary as a result of late arrival, the State may deduct the
additional time, over three hours from any overtiine payment.

13. Request to repair and/or replace parts shall be approved in advance by the Administrator Bureau of Facilities and Assets
Management, or his designated representative. Materials shall be invoiced not to exceed 10% above Contractor's cost. Alt
replacement parts shall be new and of the same quality and brand name as that being replaced. All supplies such as oils and
refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior
authorization of the Administrator, or his designated representative.

14. The Contractor shall, after each scheduled or emergency call and before leaving the job site, present a written summary of
the work performed and obtain signature thereon from the Administrator, or his designated representative.

15. The Contractor shall present two (2) copies of a Final Report of work done the previous fiscal year. The report may be in a
narrative during each month of the contract year. The reports shall be submined to the Administrator or his/her designated
representative on or before January 15th of the following year.

16. The Stale shall:

a. Provide the Contractor with all pertinent information regarding the requirements for this contract within two (2) working
days of receiving a request for information from the Contractor.

b. Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly to avoid delay in
the progress of the Contractor's work.
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EXHIBIT G - RFB 2828-24

RFB 2828-24 is.incorporated here within.
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EXfflBlT H - CONTRACTOR'S BID

Contractor's bid is incorporated here within.

Page 32 of 32
Contractor Initials

Date



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Slate of New Mampshire, do hereby certify that ALLIANCE GROUP SERVICES,

LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on June 22, 2015. 1 further

certify that all fees and documents required by the Secretary of Slate's ofilce have been received and is in good standing as far as

this office is concerned.

Business ID: 728145

Certificate Number: 0006342915

u.

6

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire,

this 7th day of November A.D. 2023.

David M. Scanlan

Secretary of State



Alliance Croun Services. LLC

(S'ame ofBusinuss)

UNANIMOUS WRITTEN CONSENT

OF MEMBERS IN LIEU OF MEETING

The undersigned, being all of the members of Alliance Group Services. LLC, a New Hampshire
jimitedn^ia6iltly;;cbmpany ft "Companv'"). In accordance with the New Hampshire Revised Liinjted
LiabiiityJZpmpany Act, RSA 304-C: li et scq.. agree to waive all notice of the time, place, and purpose of
a meeting of the members of the Company, and hereby adopt the following resolutions with the same
force and effect as if such resolutions had been adopted at a meeting of members duly called and convened
for such purpose on the date set forth below, with a full quorum present and acting throughout;

RESOLVED, that it is in the best interests of the Company to en^r into the transactions
contemplated by that certain Agreement (the "Agreement") to provide certain HVAC^seryices to the State
of New Hampshire upon the tenns and conditions set forth therein, said Agreement being awarded to the
Company as the result of State of New Hampshire Bid No. 2828-24:

RESOLVED, that the terms and conditions of the Agreement are hereby authorized, accepted,
and approved:

RESOLVED, that Daniel Bartlett. In their capacity as a member of the Company, is hereby
authorized to execute and deliver the Agreement in the name, and on behalf, of the Company:

RESOLVED, that Daniel Bartlett. in their capacity as a member of the Company, is hereby
authorized to execute and deliver any and all such other agreements, documents, or instruments and to
take such other actions as may be necessary to consummate the transactions contemplated by the
Agreement;

RESOLVED, that any other actions of Daniel Bartlett in furtherance of the foregoing resolutions,
whether taken before or after the adoption or effectiveness of these resolutions, are liereby approved,
confimied, ratified, and adopted;

RESOLVED, that these resolutions may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same instrument;

RESOLVED, that a facsimile or portable document fomiat (PDF) signature an these resolutions
shall be equivalent to. and have the same force and effect as, an original signature; and

RE ED resolutions shall take efC September I, 2023.

n Patnaude. Member

President)

on

Monf

(CFO)



From: Dan BarMgtt

To: Rosa. Jonah

Subject: RE: State of NH Bid 2828-24 Award / HVAC Preventative Maintenance and Repair
Date: Friday, November 17, 2023 10:33:35 AM

Attachments: imaQeOQi ono

imaQeQQ2.png

imaaeOQ3.pnQ

Written Consent tp State of NH.pdf

EXTERNAL: Do not open attachments or clickion links unless you recognize and trust the

sender.

Jonah,

See the email below from Remo verifying that the COA is still valid. Let me know if you are all set.

Van BartCett
Planned iMaincenance Consulcanc

Alliance Group Services, LLC

1494 Route 3A

Suite 11

Bow, NH 03304

(C) 802-318-1721

(0) 802-662-5487

Hello,

This email is to confirm that the attached "written consent" authorizing Dan Bartlett to act on behalf
of Alliance Group Services, LLC, is still in effect and valid as of today, November 17, 2023, and going
forward.

Thank you.

Remo Monfreda

CFO ■

ALLIANCE
GROUP SERVICES, LLC

Mail; PC Box 666 j Essex Junction, VT 05453

Ship: 6 David Drive | Essex Junction, VT 05452

Main: 802-864-4000 | Direct: 802-857-5857

remom@agusa.com | www.agusa.com



From: Rosa, Jonah <Jonah.LRo$a@das.nh.gov>

Sent: Thursday, November 16, 2023 3:51 PM

To: Dan Bartlett <danb(5)agusa.com>

Subject: RE; State of NH Bid 2828-24 Award / HVAC Preventative Maintenance and Repair

Thank you, Dan. I see the attached Certificate of Authority is dated 9/1/2023, but the State requires

this be no more than 30 days from the P37 signature date. Would you be able to provide a new

certificate or an email from Jason Patnaude or Remo Monfreda confirming that the attached is still

valid?

Best Regards,
Jonah Rosa

Purchasing Agent
State of New Hampshire
Department of Administrative Services
Bureau of Purchasing and Property
25 Capitor Street, RM 102
Concord, NH 03301

(603)271-2550
Email: Jonah.L.Rosa@dQs.nh.gov
https://das.nh.gov/purchasing

Nominate on outstanding employee! Go to: https://das.nh.gov/comm/dQs-emDlovee-
recognition-progrQm.asDx

From: Dan Bartlett <danb@agusa.com>

Sent: Thursday, November 16, 2023 2:21 PM

To: Rosa, Jonah <Jonah.L.Rosa(5)das.nh.gov>

Subject: RE: State of NH Bid 2828-24 Award / HVAC Preventative Maintenance and Repair

[EXTERNAL: Do not open attachments or click on links unless you recognize and trust the sender

Jonah,

See attached paperwork for the signed P37, COA & COI for bid 2828-24.

Van Bartfett
Planned Maintenance Comsuicanc

Alliance Group Services, LLC

1494 Route 3A



Suite 11

Bow, NH 03304

(C) 802-318-1721

(0) 802-662-5487

From: Rosa, Jonah <jQnah.L.RQsa@das.nh,gov>

Sent: Wednesday, November 8, 2023 3:50 PM

To: Dan Bartlett <danb@agusa,cQm>

Subject: State of NH Bid 2828-24 Award / HVAC Preventative Maintenance and Repair

Hi Dan,

I am sending this email to notify you that Alliance Group has been awarded the State of NH contract

for HVAC Preventative Maintenance and Repair. Please review for accuracy and return the signed

attached P37 form. Certificate of Authority (examples attached), and Certificare of Insurance no later

than Friday, 11/17/2023, Please ensure the business name listed on the Certificate of Authority

matches what is shown on the P-37. The bid response is attached as a reference so you may see that

the language was copied over to the P-37 correctly. Thank you.

Best Regards,

Jonah Rosa

Purchasing Agent
State of New Hampshire
Department of Administrative Services
Bureau of Purchasing and Property
25 Capitol Street, RM 102
Concord, NH 03301

(603) 271-2550
Email: Jonah.L.Rosa@das.nh.gov
httDs://das.nh.gov/purchasing

Nominate on outstanding employee! Go to: https://das.nh.gov/cQmm/das-emplovee-
recQgnition-orogramasox



/KCORif CERTIFICATE OF LIABILITY INSURANCE OATE(IUKKWVVV)

INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTmiTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

ADDITIONAL INSURED, the poilcylles) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require en endorsement A statement on
this certificate does not confer rights to the certificate holder m lieu of such endorsemsntlsl

PRODUCER

Hickok & Boardman, Inc
346 Shelbume Rd
Burlington VT 05401

tONTACT
NAME:

(K. 6,11: 802-658-3500 Tiffi nm- 802-658-0541
A00R6S.S: eHfocfi)hb(nsurance;com

tNSURERTS) AFFORDWa COVERAGE NAICS

(NSURERA: Nationwide Mutual ins Co
INSURED ALUGRO^I

Alliance Group Services, LLC
DBA Alliance Mechanical
P.O. Box 666
Essex Junction VT 05453

wsuRER B: Harlvsvllle Ins Co

INSURER C:

INSURER D:

INSURER E:

INSURER F;

1
1

c

E

■ 7?? POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIODREQUIREMENT. TERM OR CONDITION OF ANY CONTWVCT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS

XCLUSJONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

STR TYPE OF INSURANCE
ADD

IN3C
L SUB

WYE
<

POLICY NUMHFR
POUCY EFF
IMM®0rfYYY1

POUCY EXP
WWDD/YYYY) UlOTS

A X COMMERCIAL 0ENERALUABlLrnr

DE 1 X 1 OCCUR
MPA0000004137BD 3/19/2023 3/19/2024 EACH OCCURRENCE f1.000.000

CLAIMS44A DAMAGE lUKbNIbU
PRFMISP^ rp" n<*imanr«il S 100.000

MED EXP (Artvona oarsenl f 5,000

PERSONAL a AOV INJURY f 1.000.000
GEJVI AGGREGATE UUIT APPLIES PER:

POLICY 13 JECT 1 I t-OC
OTHER:

GENERAL AGGREGATE $2,000,000

PRODUCTS • COMP/OP AGO $2,000,000

$

8 AU1

X

X

OMOBiLEUAOUjrY BA0000004134BD 3/19/2023 3/19/2024 couEiNeDSuidieLiMir
lEa ncddann $1,000,000

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

60DLY INJURY (Par parson) $

BODILY INJURY (Par aeddant) $

PROPERTYQAMAG^
fPar aeetdann $

*

A X UMSRELLAUAB

EXCESS LM8

^ OCCUR

CLAIMS-MADE

CMB0p00004136BO 3/19/2023 3/19/2024 EACH OCCURRENCE $5,000,000

A0GRE6ATE $5,000,000

DED ^ RETENTIONS tn/vin
$

A WORKERS COMPENSATION

AND EMPLOYERS'UASILTTY y,,.
ANYPR0P»iiE70RIPARTNER«XECUTIVe 1 \
OFFICERIM£t«EREXCLUDE07
Mandatory In NH) ' '
f  Ul>d#f

TiSCRIPnON OF OPERATIONS batow

N/A

WC0000004135SD 3/19/2023 3/19/2024 V  i»ert m.-
^  STATUTF. PR

E.L EACH ACCIDENT $1,000,000

EL DISEASE - EA EMPLOYEE $1,000,000

EL DISEASE - POUCY UMIT $1,000,000

Ut4k.lilH 1 luN OF uFtkAllunS; lulaiiunS/VEHICLES (ACORD 101, AedlOaiuJ Rctnarks Scheduk, nuy b« itUchtdtfriMrt 1* rvquir*il)

SHOULD ANY OP THE ABOVE OESCItlBEO POUaES BE CANCEUED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WIU BE DELIVERED IN

Slate ofNH-Dept. of Admin Services ACCORDANCE WfTH THE POLICY PROVISIONS.

Bureau of Purchase and Property
25 Capital St. Room 102 AUTHORIZED REPRESeNTATIVE

Concord NH 03301

1

ACORD 25 (2016/03)
e 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ALLIANCE
GROUP

State of NH

HVAC Preventative Maintenance and Repair Services Bid

Bid # 2828-24

Bid Closing Date and Time: 11/2/2023 @ 11 AM

Purchasing Agent: Jonah Rosa

Date Submitted: 11/2/2023 @ 9 AM

This packet includes the following items in order

-  Completed Transmittal Letter

-  Initialed and dated RFP with vendor contact information

-  Signed addendums 1-5

-  Initiaied and dated attachment 4: SOW Courts

-  Initialed and dated attachment 5: SOW CFB

-  Initialed and dated attachment 6: SOW DOC

-  Initialed and dated attachment 7: SOW DMAV

-  Initialed and dated attachment 8: SOW DOS

-  Initialed and dated attachment 9:S0W CFB2

-  Completed offer sheets 1, 2,3

1494 Route 3A Suite 11 Bow. NH

Tel: 603-790-8272 * Fax: 802-857-5019 * www.agusa.com



STATE OF NEW HAMPSHIRE TRANSMITTAL LETTKR

Dale: Company Name: Alliance Group Services, LLC

Address; 1494 Route 3A Suite 11 Bow. NH 03304

To: PoinI of Coniacl: Jonah Rosa ——^

Telephone: (<03>271.2550
Email: NH.Purchasing@das.nh.gov

RE: Bid Invitation Name: HVAC PreventaHve Maintenance and Repair Services
Bid Number: 2828-24

Bid Posted Date {on or by): 9/29/2023
Bid Closing Date and Time: 10/26/2023 @ 2:00 PM (EST)
Dear Mr. Rosa,

rinsert name ofsignorl Bartlstt behalf of Alliance Group Services, of entity submitting bid
(collectively referred to as "Vendor") hereby submits an offer as contained in the wiiticn bid submitted herewith ("Bid") to the State of New
Hampshire in response to BID # 2828-24 for HVAC Preventative Maintenance and Repair Services at the price(s) quoted herein in complete
accordance with the bid.

Vendor attests to the fact that;

1. The Vendor has reviewed and agreed to be bound by the Bid,
2. The Vendor has not altered any of the language or other provisions contained in the Bid document
3. The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.
4. The prices Vendor has quoted in the Bid were established without collusion with other vendors.
5. The Vendor has read and fully understands this Bid.
6. Further, in accordance with RS A 21 -1:1 1 <, the undenigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or
principal officers (principal officers refers to Individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitnist violations, which has not been annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;
c. Hps previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other document

submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid, proposal, or quotation;
d. Is currently debarred from performing work on any project of the federal government or the government of any state;
e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;
f. Is presently subject to any order of the department of labor, the department of employment security, or any other state department, agency,

board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the department, agency,
board, or commission is charged with implementing;

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, or any
other state department, agency, board, or commission, which sanction or penalty has not been frilly discharged or fulfilled;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;
i. Has failed or neglected to advise the division of any conviction, pica of guilty, or finding relative to any crime or violation noted in this

section, or of any debarmeni, within 30 days of such conviction, plea, finding, or debarment; or
j. Has been placed on the debarred parties list described in RSA 21-1:1 l-c within the past year.

This document shall be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document indicates that
all State of New Hampshire terms and conditions arc accepted by the responding vendor and that any and all other terms and conditions submitted by
the responding vendor are null and void, even if such terms and conditions have terminology to the contrary. The responding vendor shall also be
subject to State of New Hampshire terms and conditions as stated on the reversc.of the purchase order.

Authorized Signer's Signature Authorized Signer's Title Planned maintenance consultant
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REQUEST FOR BID FOR HVAC PREVENTATIVE MAINTENANCE AND REPAIR
SERVICES FOR THE STATE OF NEW HAMPSHIRE

1. PURPOSE:

The purpose of this bid invitation is to establish a contract for HVAC preventative maintenance and repair services to the State of New
Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, In accordance with the
requirements of this bid invitation and any resulting contract.

2. INSTRUCTIONS TO VENDOR: i

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed information on
how to fill out the pricing information can be found in the "Offer" section); complete the "Vendor Contact Information" section; and
finally, fill out, and signed page one of the bid invitation.

3. BID SUBMITTAL:

All bids shall be submitted on this form (or an exact copy), shall be typed, or clearly printed in ink, and shall be received on or
before the date and time specified on page I of this bid under "Bid Closing". Interested parties may submit a bid to the State of New
Hampshire Bureau of Purchase and Property by emaU to NH.Purchasing@DAS.NH.Gov. All bids shall be clearly marked with
bid number, date due and purchasing agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

4. BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their organization
to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4:00
PM on the date listed in the timeline below. Questions shall not be submitted to anyone other than the Purchasing Agent or his/her
representative. Bidders that submit questions verbally or in writing to any other State entity or State personnel shall be found in
violation of this part and may be found non-compliant.

Questions shall be submitted by email to Jonah Rosa at Jonah.L.Rosa@DAS.NH.Gov.

Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person submitting the question.

5. BID DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the transmittal
letter of this bid. Submissions received after the date and time specified shall be marked as "Late" and shall not be considered in the
evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's disclosure or distribution
of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

6. ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH Bureau of
Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to the RFB closing.
Vendors are required to check the site for any addenda or other materials that may have been issued affecting the bid. The web site
address is: ht[Ds://aPDS.das.nh.gov/bidscontracts/bids.aspx.

7. TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates below a "no
later than" date.

09/29/2023 Bid Solicitation distributed on or by
10/20/2023 Last day for questions, clarifications, and/or requested changes to bid
10/26/2023 2:00 PM (EST) Bid Closing
01/01/2024 Implementation ofContract
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8. TERMS OF SUBMISSION;

All material received in response to this bid shall become the property of the Slate and shall not be returned to the Vendor. Regardless
of the Vendors selected, the Stale reserves the right to use any information presented in a bid response. The content of each Vendor's
bid shall become public information once a contract(s} has been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's acceptance of all State of
New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is awarded, no
bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any
elected official, public official, public employee, constitutional official, or family member of any such official or employee who shall
select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor are
specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms and/or conditions
contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and the State,
following notification, shall promptly execute this contract form, which is to be completed by incorporating the service requirements
and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may submit
additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State's format.

9. CONTRACT TERM:

The term ofthe contract shall commence on January 1,2024, or upon approval of the Governor and Executive Council, whichever is later,
throu^ June 30, 2028, a period of approximately four and a half (4.5) years.

The contract may be extended for up to an additional two years thereafter under the same terms, conditions and pricing structure upon the
mutual agreement between the successful Vendor and the State with the approval of the Governor and Executive Council.

10. CONTRACT AWARD:

The award shall be made to the Vendor(s) meeting the criteria established in this RFB and providing the lowest cost by location for
section 1 and lowest cost in total for section 2 (Bureau of Courts). The State reserves the right to reject any or all bids or any part
thereof. All awaid(s) shall be in the form of a State of New Hampshire Contract(s).

The State reserves the right to add or remove locations and/or equipment throughout the term of a resultant contract. The State shall submit a
request for quote (RFQ) including a detailed scope of work to the successful Contractor for the addition of new locations and/or equipment.
Quotes shall be consistent with pricing and service requirements contained herein and no service shall be performed until documented
acceptance by the State is provided. Any addition of new equipment which constitutes a material change or increase in the assigned price
limitation shall be effective upon approval of a contract amendment Changes which do not constitute material change in scope of service or
increased contract price limitation shall be effective upon written approval of the State.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to require the filling
out or signing of any other document by State of New Hampshire personnel.

11. NOTIFICATION AND AWARD OF CONTRACTfS):

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors submitting responses
and pricing shall be made public. Other specific response information shall not be given out. Bid results shall be made public after final
approval ofthe contract(s).

Bid results may also be >iewcd on our website at https://apps.das.nh.gov/bidscontracts/bids.aspx.

For Vendors wishing to attend the bid closing: Names of the Vendors submittin2 responses and pricinB shall be made public. In lieu of
in person public bid openings the State shall conduct openings via electronic means until further notice.
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12. LIABILITY:

The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work pcrfonned prior to contract
issuance.

13. PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any proposal (including ail materials submitted in connection with it, such as attachments, exhibits, addenda,
and vendor presentations) become public information upon completion of final contract or purchase order negotiations with the selected
vendor. Certain infonnation concerning proposals, including but not limited to scoring, is generally available to the public even before this
time, in accordance with the provisions of NH RSA 21-G;37.

Confidential, commercial or financial information may be exempt from public disclosure under RSA91-A;5, IV. Any and all information
contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated In the following manner:

If the Bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and complete
document, fully redacting (hose portions by blacking them out and shall note on the applicable page or pages of the document that
the redacted portion or portions are "confidential." Use of any other term or method, sudi as stating that a document or portion therecUs
"proprietary", "not for public use", or "for client's use only", is nQl accqjtable. In addition to providing an additional fully redacted copy of
the bid submission to the person listed as the point of contact on Page one (1) of this document, the identified information considered to be
confidential must be accompanied by a s^arate letter stating the rationale for each item designated as confidential. In other words, the letter
must specifically state why and under what legal authority each redaaion has been made. Submissions which do not conform to these
instructions by failing to include a redaaed copy (if required), by failing to include a letter specifying the rationale for each redaction, by
falling to designate redactions in the manner required by these instructions, or by including redactions which are contrary to these
instructions or operative law may be rqected by the State as not conforming to the requirements of the bid or proposal. Maricing or

, designating an entire proposal, attachment or section as confidential shall neither be accepted nor honored by the State. Marking an entire
bid, proposal, attachment or full sections thereof confidential without taking into consideration (he public's right to know shall neither be
accepted nor honored bv the State-

Notwithstanding any provision of this request for submission to the contrarv. proposed pricing shall be subject to public
disclosure REGARDLESS of wliether or not marked as confidential.

If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the Stale will assess what
information it believes is subject to release; notify the Bidder that the request has been made; indicate what, if any, portions of the proposal
or related material shall be released; and notify the Bidder of the date it plans to release the materials. To halt the release of information by
the State, a Bidder must initiate and provide to the State, priorlo the dale specified in the notice, a court action in the Superior Court of the
State of New Hampshire, at its sole expense, seeking to enjoin the release of the requested information.

By submitting a proposal, Bidders acknowledge and agree that:
•  The State may disclose any and all portions ofthe proposal or related materials which are not marked as confidential and/or which

have not been specifically explained in the letter to the person identified as the point of contact for this bid;
•  The State is not obligated to comply with a Bidder's designations regarding confidentiality and must conduct an independent

analysis to assess the confidentiality of the information submitted in your proposal; and
•  The State may, unless otherwise prohibited by coud order, release the information on the date specified in the notice described

above without any liability to a Bidder.

14. TERMINATION:

The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day written notice to the
successful Vendor.

15. VENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must have a
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following website
for information on obtaining and filing the required forms (no fee: https://DAS.NH.Gov/Purchasingy

• NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH
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Secretary of State. Please visit the following website to find out more about the requirements for registration with the NH
Secretary of State: httr)s://sos.nh.gov/corporation-division/.

• CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and Non-
Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be retumed to the
designated State agency prior to commencing any wotlc.

• CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services for the State. The coverage shall insure
against all claims of bodily injury, death or property damage in amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers' compensation insurance to the extent
required by RSA Chapter 281-A.

16. BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and all other costs
required by this bid invitation. Special charges, surcharges (including credit card transaction fees), or fuel charges of any kind (by
whatever name) may not be added on at any time. Any and all charges shall be built Into your bid price at the time of the bid. Unless
otherwise specified, prices shall be F.O.B. DESTTNATION, (included in the price bid), which means delivered to a state agency's
receiving dock or other designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during receiving hours.

Per Administrative Rule 606.01(e) "if there is a discrepancy between the unit price and the extension price in a response to an RFP,
RFB or RFQ, the unit price shall be binding upon the vendor".

Price decreases shall become effective immediately as they become effective to the general trade or the Vendor's best/preferred
customer.

Updated published price list MUST be emailed to Jonah.L.Rosa@DAS.NH.Gov.

17. AUPfTS AND ACCOUNTING:

The successful Vendor shall allow representatives ofthe State of New Hampshire to have complete access to all records for the putpose of
dctermming compliance with the terms and conditions of this bid invitation and in determining the award and for monitoring any resulting
contract.

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be required to provide a
complete and accurate accounting of all products and quantities ordered by each agency and institution and by political sub-divisions and
authorized non-profit organizations.

18. ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation arc an estimate only for the Stale ofNew Hampshire's annual requirements.
These quantities are indicated for informational purposes only and shall not be considered minimum or guaranteed quantities, nor shall they
be considered maximum quantities. These quantities do not include any eligible participant usage.

19. USAGE REPORTING:

The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later than 30 days after each end of each calendar quarter to Jonah Rosa at the Burau ofProcurement
Services and sent electronic to Jonah.L.Rosa@DAS.NH.Gov. At a minimum, the Report shall include:

•  Contract Number

•  Utilizing Agency and Eligible Participant
•  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
•  Recycling documentation with respect to content used in the manufacture, develqjment and distribution process of goods and

services sold. This report shall include but not be limited to:
oPercentage of recycled materials contained within finished products
oPercentage of waste recycled throughout the manufacturing process
oTypcs and volume of packaging used for transport
oAny associated material avoided and/or recycled as applicable under contract
oA standardized reporting form will be provided after contract award

•  Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant.
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•  In Excel fonnat

20. ESTABLISHMENT OF ACCOUNTS:

Each State ofNew Hampshire agency shall have its own individual customer account number. There may also be Instances where divisions
or bureaus within an agency will need their own individual customer account numbers. Should any Stale of New Hampshire agency place an
order under the contract, the successful Vendor agrees to establish an account within three business days from the date the order is placed.
However, there shall be no delay in any shipment; the agency shall receive the items ordered in accordance with the delivery time required
under this bid invitation, as if an account already exists for the agency.

21. ELIGIBLE PARTICIPANTS:

Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental organization), or any
nonproSt agency under the provisions of section 501c of the federal internal revenue code, are eligible to participate under this contract
whenever said sub-division or nonprofit agency so desires. These entities arc autonomous and may participate at their sole discretion. In
doing so, they are entitled to the prices established under the contract. However, they are solely responsible for their association with the
successful Vendor. The State of New Hampshire assumes no liability between the successful Vendor and any of these entities.

22. PAYMENT:

Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless othenvise specified by the State of New
Hampshire. Use the following link to enroll with the State Treasury for ACH payments: httDs://www.nh.gov/treasurv/state.
vendors/index.htm Eligible participants shall negotiate their own payment methods with the successful Vendor.

23. INVOICING:

Invoices shall be submitted to the corresponding State agency after completion of work.

24. TERMS OF PAYMENT:

Payment shall be made in full within thirty (30) days after receipt of the invoice and acceptance of the corresponding goods and/or
services to the State's satisfaction.

25. VENDOR RESPONSIBILITY:

The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at:
httDs://aDDs.das.nh.gov/bidscont^acts^ids.asDX.

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the Vendor desires to
participate. It is also the Vendor's responsibility to access our website for any posted addenda.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the website frequently to
ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to the Bureau
of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:
•  Provide pricing information as indicated in the "Offer" section; and
•  Provide all other information required for the bid response (if applicable); and
•  Complete the "Vendor Contact Information" section; and
•  Complete the company information on the "Transmittal Letter" page, and sign under penalty of unsworn fttlsification in

the space provided on that page.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up to date
contact information.

Contract specific contact information (Sales contact. Contractor contract manager, etc.) shall be sent to the State's Contracting Office
listed in Box 1.9 of Form P.37,

■|

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are required to be
current through a formal electronic submission to the Bureau of Purchase and Property at:
https.//www.das. nh.gov/Durchasing/vendorresources.asDx.
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26. IF AWARDED A CONTRACT:

The successful Vendor shall complete the following sections of the attached Agreement State of New Hampshire Form #P-37:
Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)
•  Provide certificate of insurance indicating (he coverage amounts required by Section 14 of the Form Number P-37.
•  Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from RSA Chapter 81-A.
•  If the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a

certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

27. SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid inviution. In responding to the bid
invitation, the prospective Vendor shall address all requirements for information as outlined herein.

28. SITE VISITATION:

Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended service, to determine
everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the Vendor of responsibility
to fully understand what is necessary to accomplish a successful and complete services. Coordinate site visits with the respective
contact for each location on "Attachment 2: Equipment List" as needed.

29. SCOPE OF SERVICES:

Vendor shall supply all labor, tools, transportation, materials, equipment, permits, and technician certifications as necessary and
required to perform HVAC Preventative Maintenance and Repair services as described herein. The preventative maintenance and
repairs shall be in compliance with the rnanufacturer's specifications and the following at a minimum. The Vendor shall create a
recommended schedule for preventative maintenance and send electronically to the respective State site representative. The Vendor
must be licensed to work in the State of New Hampshire, have a minimum of Five (5) years' verifiable commercial experience in
HVAC maintenance and repair. Technicians employed by the Vendor must have a State of New Hampshire Gas Fitter's license. The
successful Vendor must be certified by the manufacturers to work on any of the equipment described in this bid and able to provide the
certificates as applicable.

29.1. The Contractor shall provide annual fall preventative maintenance of the unit heaters fUH) and cabinet unit heaters fCUH) as
described haein. The maintenance inspection shall include the following services;

•  Inspect grilles, coils, fan, blower wheels, etc. Clean as needed.
•  Lubricate fan and motor bearings as required Check motor volts/amps.
•  Check belts and sheaves where applicable.
•  Check/clean drains, pans, condenser pumps where api^icable.
•  Check and tighten all electrical connections.
•  Check unit-operating conditions.
•  Checkfinspea heat exchanger for overall condition and safe functionality.
•  Replace condensate acid neutralizing media Ix/year during Fall PM.
•  Check gas valve and associated controls where applicable.
•  Check and tighten electric heater connections Check amps/volts where applicable.
•  Check filters on CUH units, replace 1 x/year during Fall PM.
•  Check any outdoor air or mixing dampers for proper operations where applicable.
•  Check fan assemblies.

•  Check burner interlock controls.

•  Check and tighten all mounting hardware.
•  Check overall operation.
•  Check operating controls.
•  Check for overall safe and proper operation of equipment.
•  Report any deficiencies found to on-site personnel.

29.2. The Contractor shall provide semi-annual preventative maintenance of the air handler systems to include air handlers (AHU's),
energy recoveiy ventilators/Units (ERV's/ERU's), and Fan Coil Units (FCU's/FC's) Inspections shall include the following:

Check bearings for wear.
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Check fans and fan shafts for proper balance.
Check all belts for proper tension, alignment and wear.
Check all air handling systems for sequence of operations and internal controls.
Inspect all heating and cooling coils. Clean as needed.
Inspect all condensation pans and check to ensure that pans are pitched correctly for proper drainage. Clean as needed.
Biocide tablets will be used in the condensation pans so that the pans are clean and in good working order. Where
applicable.

Check all sheaves for proper alignment.
Check and tighten all electrical tenninations.
Check contacts for wear.

Check and record motor current against nameplate.
Check all safety controls.
Lubricate motors/bearings where applicable.
Check fan w^icels • clean as required.
Check fan scrolls - clean as required.
Check fan bearing supports.

Check mcrtor supports.
Check damper operation.
Check damper linkages.
Inspect and clean/flush condensate pumps where applicable.
Inspect energy recovery wheels and/or desiccant media cores Where Applicable. Report any deficiencies to agency.
Replace contractor provided air filters 2x/year during scheduled PMs.
Check humidifier strainer where tqipUcable.
Check and clean humidifier float assembly where applic^le.
Check humidifier level controls vdrere applicable.
Check and clean humidifier drain^an where applicable.
Check humidifier heating elements where applicable.
Check all humidifier controls where applicable.
Check ar)d clean outside air intakes.

Check for any unusual noises or vibrations.
Check stmclural integrity of the unit.
Replace contractor provided belts 1 x/year during the Fall PM.

29,3. The Contractor shall provide semi-annual ductless split Heat-Pumo Systems maintenance as required to maintain them in
proper operating condition by providing, at a minimum, the following services:

Inspect overall condition of units (indoor and outdoor).

Check and record volts/amps of conrpressors.
Check and record volts/amps ofcondenser fan motorfs).
Check starter and contact surfaces.

Check and record operating temperatures.
Check refiigerant charge/pressures on units as needed based on unit operations.
Check moisture indicators and sight glasses.
Check oil levels where applicable.
Check all safety controls.
Check superheat and adjustment.
Check hot gas by-pass controls where applicable.
Check head pressure controls where applicable.
Check unloader operation where q)plicable.
Check all internal operating controls.
ClMck and tî ten all electrical connections.

Lubricate motors/bearings where applicable.
Inspect and clean condenser coil(s). Contractor shall provide and utilize condenser coil cleaner. The coils must be
thoroughly I x/year during the spring PM.
Check cap tubes/piping for chafing.
Check crankcase heaters.

Visually check for signs of oil aiKl refrigerant leaks.
Check for any unusual noises or vibrations.
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•  Check structural integrity of the unit.
•  Clean indoor evaporator washable air fillers during both semi-annual PM's.
•  Inspect evaporator and condenser coils for condition and signs of leaks.
•  Operate unit from thermostat and ensure prr^cr operations.
•  Check crankcase heaters'operations where applicable.

29.4. The contractor shall provide annual fall exhaust fans fEF) maintenance to include at a minimum the following:

•  Replace contractor provided belts 1 x/year during the Fall PM,
•  In^)ect unit for overall condition.

•  Check motor amp diaw to nameplate.
•  Inspect and tighten all electrical connections.

•  Check bearings to ensure proper operations. Lubricate as needed.
•  Inspect fan/blower for overall condition.
•  Inspectmotor and fan/blower sheave and pulley for overall condition and signs of uneven wear.

29.5. The Vendor shall provide semi-annual inspections of all control systems including all components as described below. These
inspections will take place in the spring and fall. The automatic temperature control system services shall consist of, at a
minimum, the following services:

•  Calibrate all transmitter receiver gauges and controllers
•  Check all PE switches, solenoid air valves and limit controls

•  Check all control valves and pilot positioners
•  Check operation of all auxiliary devices
•  Review HVAC system sequence of operation
•  Check all dampers and lubricate
•  Check operational sequence of all VAV's, single duct terminal units, CAV's and related preheat, reheat and

radiation valves and motors, if equipment is not working notify maintenance mechanics
•  Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters
•  Check all room thermostats

•  Check time clock operation and settings
•  Check particle filters and oil filters (change as required)
•  Check pressure reducing valve settings
•  Check low-pressure safety valve
•  Check air dryer refrigerant pressure/temperatures
•  Check air dryer drain tap and bypass valves
•  Drain air compressor tank and check traps
•  Check air compressor oil pressure
•  Check air compressor belt and sheaves (change as required); Change air compressor suction filter as required
•  Check air compressor unloaders and check valve
•  Check air compressor operating controls including PE switch, starter and alternator
•  Check air compressor high-pressure safety valve
•  Perform any software changes, upgrades and backups as required
•  Repair or replace all defective components
•  Any other maintenance, or component replacement or repair necessary to maintain the control systems in

accordance with manufacturer's specifications is included with this agreement

29.6. In the spring of each year, the Vendor shall provide electrical testing of all disconnect switches, motor starters, wiring and all
other electrical devices associated with the wata chiller and all air conditioning systems. At a minimum the following must be
done:

•  Megger all motors
•  Check over current settings
•  Check insulation resistance

•  Check contact resistance

•  Check all connections for tightness, and
•  Clean service and repair and/or replace all defective components.
•  A complete report of the results from the electrical testing company shall be submitted directly to the Administrator,

Bureau of General Services within thirty days of completing the work.
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29.7. The Vendor shall perform the procedures necessary to "startup" and "shutdown" the chillers in accordance with the
manufacturers' recommendations. Start and shutdown limes will be determined by the State and will vary from location to
location. Should startup be required before May I" or shut down after September 30'^ the State will be responsible for cooling
tower draining and refilling in the event of freezing temperatures.

29.8. The Vendor shall clean all condenser tubes once each year in order to remove all scale and sludge. The Vendor shall use either
chemical or mechanical means to accomplish the above, but if chemical means are used the Administrator. Bureau of General
Services must be notified so that he/she may inspect and approve the cleaning. The Vendor shall be responsible to clean
evaporator tubes if required to maintain the chiller in proper operating conditiorL

29.9. The Vendor shall maintain all refrigerated chillers and air conditioning systems and as required to maintain them in proper
operating condition by providing, at a minimum the following services;

•  Check unit thoroughly for refrigerant leaks and proper amount of refrigerant; add refrigerant as required (Vendor
shall be responsible for the removal and disposal of used refrigerant)
Check and calibrate safety and operating controls
Check and tighten all electrical terminals and terminations, check contacts for wear and replace and/or repair all
defective electrical components
Check oil level in compressors and add as required
Check glycol level and add as required
Check crankcase heaters

Check internal interlocks, flow switches and any associated pumps and fans
Check oil samples for acid and change oil when so indicated by analysis
Any other maintenance or component replacement or repair necessary to maintain the refrigerated chillers and air
conditioning systems in accordance with manufacturer's specifications. Any associated costs for crane or hoist
usage shall be included.

29.10. The Vendor shall clean and check all cooling towers a minimum of once a vear and as required to maintain them in proper
operating condition. At a minimum, the services shall consist of the following;

Draining, flushing and cleaning towers
Clean and painting rusted areas
Check and clean or replace nozzles
Check float valves and repair or replace if necessary
Inspect and lubricate all bearings
Check fans for balance and repair or replace if necessary
Clean fan blades

Check and tightening all electrical terminations. Check contacts for wear; repair and/or replace defective electrical
components and check motor current against nameplate.

•  Any other maintenance or component replacement or repair necessary to maintain the cooling towers in accordance
with manufacturer's specifications is included.

29.11. The Vendor shall maintain all condenser water, chilled water, circulator pumps and glycol pumps a minimum of once a vear
and as required to maintain them in proper operating condition by providing, at a minimum, the following seivices;

•  Clean and painting of pump housings when required
•  Inspect electrical connections and contactors

•  Check couplings for alignment and wear and realign or replace when necessary
•  Lubrication of all bearings
•  Check packing and adjust or replace if necessary
•  Clean strainers

•  Check impeller and wearing rings and replace if necessary
•  Check for bearing wear and replace if needed
•  Check and replace gaskets when needed
•  Tighten all nuts and bolts, check and tighten all electrical terminations, check contacts for wear, repair and/or

replace defective electrical components, check motor current against nameplate and check motor mounts and
vibrator pads.

•  Any other maintenance or component replacement necessary to maintain the condenser water, chilled water,
circulator pumps and glycol pumps in accordance with manufacturer's specifications is included in this agreement.

29.12. The Vendor shall test and provide water treatment of the glycol system for PH, specific gravity, freeze point and glycol
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percentage. The Vendor shaJI treat the glycol loop to maintain proper PH, and inhibitor levels. The Vendor shall provide
complete chemical water treatment of the cooling towers, condenser water and chilled water loops. Monthly water treatment
reports shall be submitted to the corresponding State representative and should include at a minimum:

•  PH

•  Dissolved solids

•  Alkalinity

29.13. The Vendor shall clean and check the Plate Heat Exchanger a minimum of once a year and as required to maintain it In prc^>er
working condition. The Vendor shall inspect the equipment completely and perform any required maintenance in accordance
with the manufacturer's recommendations.

29.14. Air handler systems shall be inspected semi-annuallv in the soring and the fall. Maintenance shall be performed on the air
handlers during these scmi-aimual inspections and shall include, at a minimum, the following services:

•  Repair or replace defective bearings as required
•  Check fans and fan shafts for proper balance and repair or replace as necessary
•  Check all belts for proper tension, aiigmnent and wear, replace belts as required
•  Check all air handling systems for proper flow, operation and control sequence (All related controls are Included)
•  Align all sheaves and repair or replace as required
•  Check and tighten all electrical terminations, check contacts for wear; Repair and/or replace defective electrical

components and check motor current against nameplate
•  Any other maintenance or component replacement or repair necessary to maintain the air handlers in accordance

with manufacturer's specifications is included in this agreement.

29.15. In addition to annual start up and shut down and any emergency requirement, the Vendor shall provide a monthly inspection
visit for each chilled water and air conditioning system. During these monthly visits, they shall completely inspect the
equipment and perform any required maintenance pursuant to the manufacturers' recommendation.

29.16. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling season, subject
to the approval of the agency contact.

29.17. The Vendor shall, in performing the services as desaibed herein, utilize medianics skilled in the service of large water chillers
and air conditioning systems that have at a minimum, obtained a "journeyman" level of competence.

29.18. The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Vendor shall employ a
sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly with the mechanic
arriving at the job site no later than three (3) hours after the call is entered. If overtime is necessary as a result of late arrival, the
Slate may deduct the additional time, over three (3) hours from any overtime payment.

29.19. Request to repair and/or replace parts shall be approved by the State Agency or his/her designated representativc(s). Materials
shall be invoiced not to exceed 10% above vendor's cost. All replacement parts shall be new and of the same quality and braixl
name as that being replaced. All supplies such as oils and re^gerants shall be as specified by the equipment manufacturer.
Substitutions will be permitted only with prior authorization of the State Agency or his^er designated reprcsentativc(s).

29.20. The Vendor shall, after each scheduled or emergency call and before leaving the job site, present a written summary of the work
performed and obtain signature thereon from the State Agency or his/her designated reprcscntative(s).

29.21. The Vendor shall present two (2) copies of a Final Report of work done the previous calendar year. The report may be in a
narrative during each month of the contract year. The report shall be submitted to the State Agency or his/her designated
represenlative(s), on or before January 30th of the following year.

29.22. The Agency shall provide the Vendor with all pertinent information regarding the requirements for services within two (2)
working days of receiving a request for information from the Vendor.

29.23. Examine any documents submitted by the Vendor and rendering decisions pertaining thereto promptly to avoid delay in the
progress ofthc Vendor's work.
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30. EMERGENCY REPAIRS:

Emergency repairs are defined as urgent, have impacted the safely of personnel, or impacted the operational capability of the State and
arc needed within 24 - 48 hours of notification to the vendor. The awarded Vendor(s) shall provide repair rates at the hourly rates for
the Slate facilities listed herein. Agencies shall request services by issuing a Request for Quote (RFQ) with scope of work detailing as
much information about the repair as available.

Requests for emergency repairs and/or replace parts shall be approved in advance by the State representative. Materials shall be
invoiced not to exceed 10% above Vendor's cost. All replacement parts shall be new and of the same quality as that being replaced. All
supplies such as oils and refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with
prior authorization of the State representative.

The Vendor shall, after each scheduled or emergency call and before leaving the job site, present a written summary of the work
performed and obtain signature thereon ftom the State representative.

The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Vendor shall employ a
sufficient number of trained and certified technicians so that calls of any emergency nature can be answered promptly with the
mechanic arriving at the job site no later than three (3) hours after the call is entered. Vendor shall provide a not to exceed estimate
before starting any work. If overtime is necessary and is determined to be caused by the Vendor, the State may at their discretion
deduct a portion of the additional time.

31. OTHER REPAIRS / REPLACEMENTS (NON-EMERGENCY):
The awarded Vendorfs) shall provide repair rates at the hourly rates for the State facilities listed herein for other repairs that are not a
part of preventative maintenance and are not emergency repairs. Agencies shall request services by issuing a Request for (^uote (RFQ)
with scope of work detailing as much information about the repair as available.

Requests to repair and/or replace parts shall be approved in advance by the State representative. Materials shall be invoiced not to
exceed 10% above Vendor's cost. All replacement parts shall be new and of the same quality as that being replaced. All supplies such
as oils and refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior
authorization of the State representative.

The Vendor shall, after each visit and before leaving the job site, present a written summary of the work performed and obtain
signature thereon from the State representative.

32. ADDITIONAL REQUIREMENTS:

Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be performed between the hours of
8:00 A.M. and 4:00 P.M. for State business days, unless other arrangements arc made in advance with the State. Any deviation in work
hours shall be pre-approved by (he Contracting Officer. Die State requires ten-day advance knowledge of said work schedules to
provide security and access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor and the State
are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused by the
Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with the necessary corrections, the
State may withhold any amount necessary to correct all defective work or damages finm payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The Contracting
Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be
deemed to be employees of the State.

All personnel shall observe ail regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services arc being performed. The use of State telephones is prohibited.
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If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name of the
company, their address, contact person and three references for clients they are currently servicing. Approval by the State must be
received prior to a sub-contractor starting any work.

33. WARRANTY REQUIREMENTS:

The successful Vendor shall be required to provide warranties on all service provided by the Vendor for a period of not less than one
(1) year or the manufacturer's standard warrantv oeriod. whichever is greater, commencing on the date work is performed. The
warranty shall cover 100% of repair or replacement costs, including all parts, shipping, labor, travel, lodging, and expenses.

34. OBLIGATIONS AND LIABILITV OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices necessary to perform the
requested services in the manner and within the lime hereinafter specified. The Vendor shall provide said services to the satisfaction of
the Slate and in accordance with the specifications and at the price set forth herein. All work to be performed and all equipment to be
furnished pursuant to the Scope of Services included herein shall be performed and furnished in strict accordance with the
specifications included herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings, and
the directions of State representatives as may be given from time to lime while the work is in progress.

The successful Vendor shall take full responsibility for the woric to be performed pursuant to the Scope of Services included herein; for
the protection of said work; and for preventing injuries to persons and damage to property and utilities on or about said work. The
Vendor shall in no way be relieved of such responsibility by any authority of the State to give permission or issue orders relating to any
part of the work, by any such permission given or orders issued, or by any failure of the State to give such permission or issue such
orders. The successful Vendor shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work
required, or because the nature or characteristics of the work location is different from what the Vendor estimated or expected, or due to
delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting from the
Vendor's performance of the requested services shall be repaired at the Vendor's own expense so that such buildings, materials,
equipment, or other property are satisfactorily restored to their prior condition.

35. NON-EXCLUSIVE CONTRACT:

Any resulting Contract from this RPB will be a non-exclusive Contract. The State reserves the right, at its discretion, to retain other
Contractors to provide any of the Services or Deliverables identified under this procurement or make an award by item, part or portion
of an item, group of items, or total Proposal.

36. OFFER:

Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in complete
accordance with the general and detailed specifications included herewith.

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's annual
requirements. These quantities arc indicated for informational purposes only and shall not be considered minimum or guaranteed
quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage.

Complete "Attachment 3: Section 1 Offer Sheet" and "Attachment 5; Section 2 Offer Sheet."

37. VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid response.

Daniel Bartiett 603-790-8272

Contact Person Local Telephone Number Toll Free Telephone Number

danb@agusa.com agusa.com
E-mail Address Company Website

Alliance Group Services, LLC 1494 Route 3A Suite 11 Bow, NH 03304
Vendor Company Name Vendor Address
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38. ATTACHMENTS:

The following attachments are an integral part of this bid invitation;
Attachment 1: Sample P-37 Forrn
Attachment 2: Section 1 Equipment List
Attachment 3; Section I Offer Sheet

Attachment 4: Section 2 Scope of Work - Courts
Attachment 5: Section 2 Offer Sheet - Courts

The Bid Opening is open to the public online on 10/26/2023 at 2:00 PM at the following:

Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to join the meeting

Meeting ID: 228 772 358 452
Passcode; usgKzr
Download Teams I Join on the web

Join with a video conferencing device

nhgov@m.webex.com
Video Conference ID: 115 776 888 6

Alternate VTC instructions

Or call in (audio only)
+ 1 603-93I-4944..24581632Q# United States, Concord
Phone Conference ID: 245 816 320#

Find a local number | Reset PIN
Learn More | Meeting options

Page 14 of20
Contractor Initials PB

Date 11/1/23



ATTACHMENT 1

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon sulwnission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

. Number

1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On;

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: On:

1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block I. I
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contraiy, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Govemor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.
3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or'executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, in whole or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 In the event funds in that Account are
reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and
the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

Page 16

hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Seivices, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is ftinded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.
6.2 During the term of this Agreement, ̂ e Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital stanis,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms ~
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Seivices. The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed aiul otherwise
authorized to do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default");
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
lake any one, or more, or all, of the following actions;

10.2 All data and any Property which has been received from the
Slate, or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

II. CONTRACTOR'S RELATION TO THE STATE. In the
8.2.1 give the Contractor a written notice specifying the Event of performance of this Agreement the Contractor is in all respects an
Default and requiring it to be remedied withi in, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

ndependent contractor, and is neither an agent nor an employee
of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct

8.2.4 give the Contractor a written notice specifying the Event of or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or ̂ ) the sale of all or substantially alt of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The Slate is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from
death, personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the
State's sovereign immunity, which immunity is hereby reserved
to the State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

14. INSURANCE.

14.1 The Contractor shall,
continuously maintain in
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subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting OfTicer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement, At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificate(s) of insurance for all
renewal(s) of insurance required under this Agreement. The
certificatc(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
fi-om, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fumish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner.described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by.rcfcrence. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

2

parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed. Interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of. this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set fonh in the attached EXHIBIT A are incorporated
herein by reference.

16. WAIVER OF BREACH. A State's failure to enforce its

rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the Slate to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the

4. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABIHTY. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counteiparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAMPSfflRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: October 10,2023

ADDENDUM # 01 TO BID INVITATION 2828-24

DATE AND TIME OF BID CLOSING; 10/26/2023 2:00 PM

FOR: HVAC Preventative Maintenance and Repair Services

OuestioD 1: Attachment 4: Section 2 Scope ofWork- Courts / Scope of Services, page 1, #1- lists;
The term "total maintenance program for HVAC repair services and automatic temperature control systems" shall
mean servicing, repairing, lubricating and /or replacing chillers, air conditioning systems, heat plate exchangers,
energy recoveiy and dehumidification units, air handing systems, heating and or air conditioning system components,
all controls, valves, dampers, motors, and associated devices as necessary, as well as providing ail necessary fluids
and refrigerants. Please verify this is an all-inclusive agreement, induding equipment replacement?
State Response: Yes; "Attachment 4: Section 2 Scope of Work" is for an all-inclusive maintenance agreement
including equipment replacement for the respective locations listed therein.

Question 2: Can we pick and choose sites we wish to bid on within a county, or do we have to bid on the entire
county?
State Response: "Attachment 3: Section 1 Offer Sheet" can be bid by location. "Attachment 5: Section 2 Offer
Sheet" requires a bid for all locations.

Question 3: What is the tura-around time fnjm asking a question to an addendum being issued?
State Response: The time is takes for an addendum to questions being posted to our website varies and is
dependent on how many questions asked compared to the research needed to answer the questions properly.

Question 4: Manufacturer's recommendations state a minimum of 2 PM visits per year on any HVAC
equipment that has filter and belts, such as AH's, RTU's, furnaces etc. Qne (1) semi-annual PM visit does not
meet any Manufactures suggested PM requirements or recommendations, yet throughout the bid, you ask us to
follow Manufactures recommendations?

State Response: Some sites may only require one annual PM. For example, a particular site may not be
operational in the winter months so the equipment will be prepared for shutdown in the Fall.

Question 5: A LQT of Missing or incorrect info under equipment Make and model, i.e.; page #1,129 Pleasant St., 9
lines, no info at all, 7 lines has Invensys which is the make, but no Model # info at all / Page 2 under 29 Hazen
Drive, has many incorrect lines under make / model # i.e.; 2321,2355,6X11 10.75BF, P47, EXN etc. There is no
make and these are NQT model #'s and no way to tell what the equipment is, and the list goes on throughout the
entire document.

State Response: Additional information has been provided in an updated "Attachment 2: Section 1 Equipment
List.

"Attachment 6: Scope of Work - Department of Military Affairs and Veterans Services (DMAVS)" has been
added.



PURCHASING AGENT: JONAH ROSA

Email: NH.Purchasing@.das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Alliance Group Services, LLC

ADDRESS: "^494 Route 3A Suite 11 Bow, NH 03304

PRINT NAME: Daniel Bartlett SlGNATURETy"^, t ^
TEL. NO.QQ^-318-1721 EMAIL ADDRESS: danb@agusa.com

Please visit: https://das.nh.gov/Durchasing/vendorresources.asDX (dick on "Bid and Proposals") for complete bid
and addendums.



STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change; October 23,2023

ADDENDUM # 02 TO BID INVITATION 2828-24

DATE AND TIME OF BID CLOSING: 10/26/2023 2.00 PM

FOR HVAC Preventative Maintenance and Repair Services

Ouestion 1: In section 29.5 of scope of services (semiannual inspection of the controls systems) it states that vendors are to
perform software changes, upgrades and backups as required. Is the price for this to be included in the PM contract? Or will
necessary changes and upgrades be an extra time and materials service?
State Response: Any costs (labor and materials) associated with preventative maintenance per the manufacturer's
specifications and this bid's Scope of Services shall be included. Other repairs as described in paragraphs 30 and 31
shall be priced as described therein.

Ouestion 2: In the scope of services fornearly every type of equipment listed, it notes that vendors will repair or replace
defective components. I want to verify that this will be an extra time and materials service?
State Response: Any costs (labor and materials) associated with preventative maintenance per the manufacturer's
specifications and this bid's Scope of Services shall be Included. Other repairs as described in paragraphs 30 and 31
shall be priced as described therein.

Ouestion 3: In section 29.9 of the scope of services (maintaining refrigerated chillers) it states that vendors will check for
refrigerant leaks, and add refrigerant as required. It also states that vendors will check giycoi levels, and add glycol as
required. I want to verify that refrigerant, glycol and the labor to install will be an extra time and materials service?
State Response; Any costs (labor and materials) associated with preventative maintenance per the manufacturer's
specifications and this bid's Scope of Services shall be included. Other repairs as described in paragraphs 30 and 31
shall be priced as described therein.

Ouestion 4: Ifmore equipment is discovered on sites that is not included in the RFP, will an amendment get filed to account
for the extra equipment?
State Response: See paragraph 10 of the bid document which states, "The State reserves the right to add or remove
locations and/or equipment throughout the term of a resultant contract. The State shall submit a request for quote
(RFQ) including a detailed scope of work to the successful Contractor for the addition of new locations and/or
equipment. Quotes shall be consistent with pricing and service requirements contained herein and no service shall be
performed until documented acceptance by the State is provided. Any addition of new equipment which constitutes a
material change or increase in the assigned price limitation shall be effective upon approval of a contract amendment
Changes which do not constitute material change in scope of service or increased contract price limitation shall be
effective upon written approval of the State."

Ouestion 5: Under contract award, it states that the award shall be made to the vendor meeting the criteria established in the
RFB and providing the lowest cost by location for section 1 and lowest cost in total for section 2 (Bureau of Courts).
This allows multiple contractors the possibility of winning the PM contract for individual buildings for the same agency. Does
the agency have to use the contractor that won the PM contract for all service work? Regular hours or OT? Or will the agency
be able to call any contractor regardless of who won the PM contract for their building?
State Response; "The award shall be made to the Vendor(s) meeting the criteria established in this RFB and providing
the lowest cost by location for section 1 and lowest cost In total for section 2 (Bureau of Courts)" as described in
paragraph 10 in the bid document The cost or preventative maintenance shall be provided in the offer sheets O^bor
and materials) as described in paragraphs 29,30, and 31 of the bid document and the attachments.



Question 6: There are specialty services that are very costly listed in the scope of services for the agencies falling under
section#!. These services include (#1-Electrical testing - PAGE 9 of bid section 29.6) and (#2-water treatment - PAGE 10 and
11 of bid section 29.12). These specialty services are needed for certain agencies (I.e., General services) but not needed for
other agencies (I.e., Dept. of Safety and Dept. of Corrections, or any of the other agencies within section # 1 for that matter)
and this would be a huge added expense to your overall yearly contract costs for these agencies that do not currently have
these services, and do not need them. Based on the current Bid format all agencies under Section #1 will be bid with these
services included. Is the intent to have these costly services provided for all agencies in section #1? If so, can you explain why
these services would be needed as the individual agencies are stating diey do not want these services included? If not, can you
confirm that revised scopes of services will be provided for the state agencies v/ithin section #I to reflect accurate services
needed and intended?

State Response: Please see the additional scope of work per State Agency provided with this addendum. Any costs
(labor and materials) associated with preventative maintenance per the manufacturer's specifications and this bid's
Scope of Services shall be included. Other repairs as described in paragraphs 30 and 31 shall be priced as described
therein.

Question 7: Several sections in the scope of services are ALL-INCLUSrVE and include component replacements and repairs
instead of just the maintenance, examples listed below for reference. Please review. Can you please confirm which agencies
falling under section #1 will be covered by these all-inclusive coverages? I believe that the only all-inclusive coverages in this
contract apply to the general services agency and the courts agency, please confirm. Example #1 of this - Page 9 ofBid
package - section #29.5 lists a scope of service for Control system Inspections/maintenance. Last 2 bullet items state '^Repair
or replace all defective components" and "Any other maintenance, or component replacement or repair necessary to maintain
the control systems in accordance with manufacturer's specifications is included with this agreement". This means it is At J .
INCLUSrVE. Example #2 of this • Page 10 of Bid package-section #29.9 lists a scope of service for Chillers and Air
conditioning systems. Last bullet item states "Any other maintenance, or comt)onent replacement or repair necessary to
maintain refiigerated chillers and air conditioning systems in accordance with manu^turer's specifications". This means it is
ALL-INCLUSrVE. Example #3 of this - Page 10 of Bid package - section #29.10 lists a scope of service for cooling towers.
Last 2 bullet items stale "Repair and/or replace defective electrical components" and "Any other maintenance, or component
replacement or repair necessary to maintain the cooling towers in accordance with manufacturer's ̂ ecifications is included
with this agreement". This means it is ALL-INCLUSIVE. Example #4 of this - Page 10 of Bid package - section #29.11 lists a
scope of service for pumps. Last 2 bullet item states "Any other maintenance, or component replacement or repair necessary to
maintain the pumps in accordance with manufecturer's specifications is included with this agreemenf. This means it is ALL-
INCLUSIVE. Example #5 of this • Page 11 ofBid package-section #29.14 lists a scope of service for Air Handler systems.
Last 2 bullet items state "Repair and/or replace defective electrical components" and "Any other maintenance, or component
replacement or repair necessary to maintain the AirHandler Systems in accordance with manufacturer's specifications is
included with this agreement". This means it is ALL-INCLUSIVE.
State Response: Please see the additional scope of work per State Agency provided with this addendum. Any costs
(labor and materials) associated with preventative maintenance per the manufacturer's specirications and this bid's
Scope of Services shall be included. Other repairs as described in paragraphs 30 and 31 shall be priced as described
therein.

Question 8: There are 2 different AHU scope of services listed in this Bid, the 1" one is on page 7 section 29.2 (This one is lust
maintenance! and the 2"'' is on Page 11 section 29.14. (this one is the All-inclusive one!. If there are 2 different scopes of
service for the same class of equipment which one are the contractors supposed to adhere to? Both? If so, then that now means
that every single agency that falls under section 1 is now paying for All-Inclusive coverage for all of their Air Handler
equipment across all buildings. That would be a massive increase in cost across the board for all agencies.
State Response: Please see the additional scope of work per State Agency provided with this addendum. Any costs
(labor and materials) associated with preventative maintenance per the manufacturer's specifications and this bid's
Scope of Services shall be included. Other repairs as described in paragraphs 30 and 31 shall be priced as described
therein. The equipment listed in the attachments to the bid is accurate.

Question 9: There are boilers listed on some of the equipment lists for some of the agencies, but there is no associated scope of
service for this class of equipment. Will the scope of service be changes to reflect the add of these services? Qr, will these
pieces of equipment be removed from the covered equipment list?
State Response: The equipment listed in the attachments to the bid is accurate.

Question 10: There are water healers listed on some of the equipment lists for some of the agencies, but there is no associated



scope of service for this class of equipment. Will the scope of service be changes to reflect the add of these services? Or, will
these pieces of equipment be removed from the covered equipment list?
State Response: Please see the additional scope of work per State Agency provided with this addendum. Any costs
(labor and materials) associated with oreventative maintenance per the manufacturer's specifications and this bid's
Scope of Services shall be included. Other repairs as described in paragraphs 30 and 31 shall be priced as described
therein. The equipment listed in the attachments to the bid is accurate.

Question 11: There are Water source heat pumps listed under Vets home (Qty. 154), but there is no associated scope of
service for this class of equipment. Will the scope of service be changes to reflect the add of these services? Or, will these
pieces of equipment be removed from the covered equipment list? There is a scope of service for "Ductless Split Heat Pump
Systems" this is not the same class of equipment, these are two totally different types ofunits.
State Response: Please see the additional scope of work per State Agency provided with this addendum. Any costs
(labor and materials) associated with oreventative maintenance per the manufacturer's specifications and this bid's
Scope of Services shall be included. Other repairs as described in paragraphs 30 and 31 shall be priced as described
therein. The equipment listed in the attachments to the bid is accurate.

Question 12: There are several mentions to "CONTROL TECH SYSTEM-SCHNEIDER I/A SERIES" in reference to the

controls systems at these respective locations (for reference, on the equipment list for the Adjutant general department).
Control Technologies is not a manufacturer, nor are they the Schneider controls representative, they are a contractor. Can you
please confimi that these references within the Bid docs will be removed as to not confuse prospective bidders?
State Response; Control Systems are included in this bid as requested by the State Agency. Any costs (labor and
materials) associated with oreventative maintenance per the manufacturer's speciflcations and this bid's Scope of
Services shall be included. Other repairs as described in paragraphs 30 and 31 shall be priced as described therein.
The equipment listed in the attachments to the bid is accurate.

Question 13: We are requesting an extension to the timeline of this Bid from 10/26/2023 to 11/2/2023, to allow for the needed
time to perform the work involved with providing the Bid as requested.
State Response; This bid is extended and will close on 11/2/2023 at 11:00 AM.

Bid Currently Reads:

09/29/2023 Bid Solicitation distributed on or by
10/20/2023 Last day for questions, clarifications, and/or requested changes to bid
10/26/2023 2:00 PM (EST) Bid Closing
01/01/2024 Implementation of Contract

Change Bid to Read fhighlighted to show the change):

09/29/2023 Bid Solicitation distributed on or by
10/20/2023 Last day for questions, clarifications, and/or requested changes to bid
11/02/2023 11:00 AM (EST) Bid Closing
01/01/2024 Implementation ofContract

Bid Currentiv Reads:

The following attachments are an integral part of this bid invitation:
Attachment 1: Sample P-37 Form
Attachment 2: Section 1 Equipment List
Attachment 3: Section 1 Offer Sheet

Attachment 4: Section 2 Scope of Work - Courts
Attachment 5: Section 2 Offer Sheet - Courts

Change Bid to Read (highlighted to show the change):

The following attachments arc an integral part of this bid invitation:
Attachment 1: Sample P-37 Form
Attachment 2: Section 1 Equipment List
Attachment 3: Section 1 Offer Sheet

Attachment 4: Section 2 Scope of Work - Courts
Attachment 5: Section 2 Offer Sheet - Courts



Attachment 6: Scope of Work - DOC
Attachment 7: Scope of Work- DMAVS

PURCHASING AGENT; JONAH ROSA

EmaU: NH.Purchasing@das.nh.gov

NOTE. ALL CHANGES TO BID SOLICITATIGN NOTED IN ADDENDUMS WELL SUPERSEDE PREVIOUSLY
SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER SPECIFICATIONS
REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Alliance Group Services, LLC

ADDRESS: "^494 Route 3A Suite 11 Bow, NH 03304

PRINT NAME: Daniel Bartlett SIGNATURE: , \

TEL. NO. 802-318-1721 EMAIL ADDRESS: danb@agusa.com

Please visit: https://das.nh.gov/DurchasingA'endorresources.asDr (click on "Bid and Proposab") for complete bid and
addendums.

p.--



STATE OF NEW HAMPSfflRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301 -6398

Date of Change: October 26,2023

ADDENDUM # 03 TO BID INVITATION 2828-24

DATE AND TIME OF BID CLOSING: 11 /2/2023 11 00 AM

FOR HVAC Preventative Maintenance and Repair Services

Bid Currently Reads:
The following attachments are an integral part of this bid invitation:

Attachment 1: Sample P-37 Form
Attachment 2: Section 1 Equipment List
Attachment 3: Section 1 Offer Sheet

Attachment 4: Section 2 Scope of Work - Courts
Attachment 5: Section 2 Offer Sheet - Courts

Attachment 6: Scope of Work - DOC
Attachment?: Scope of Work-DM AVS

Change Bid to Read:
The following attachments arc an integral part of this bid invitation:

Attachment 1: Sample P-37 Form
Attachment 2: Section 1 Equipment List Revision 2
Attachment 3: Section 1 Offer Sheets

Attachment 4; Section 2 Scope of Work - Courts
Attachment 5: Scope of Work - CFB
Attachment 6: Scope of Work - DOC
Attachment 7: Scope of Work - DMAVS
Attachment 8: Scope of Work - DOS
Attachment 9: Scope of Work - CFB2

PURCHASING AGENT; JONAH ROSA

Email: NH.Purcha5mg@das.nh.g0v

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WRL SUPERSEDE PREVIOUSLY
SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER SPECIFICATIGNS
REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Alliance Group Services, LLC

ADDRESS: ̂ ^94 Route 3A Suite 11 Bow, NH 03304

PRINT NAME: Daniel Bartlett SIGNATURE: v ^
TEL. NO.QQ2-318-1721 EMAIL ADDRESS: danb@agusa.com

Please visit: https://das.nh.gov/Durchasing/vendorresources.asDx (dick on "Bid and Proposab") for complete bid and
addendums.



STATE OF NEW HAMPSfflRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD. NEW HAMPSHIRE 03301 -6398

Date of Change: October 30,2023

ADDENDUM # 04 TO BID INVITATION 2828-24

DATE AND TIME OF BID CLOSING: 11/2/2023 11:00 AM

FOR: HVAC Preventativc Maintenance and Repair Services

"Attachment 2: Equipment List" revision 3 and "Attachment 3: Offer Sheets" revision 3 is being provided with this addendum
to add equipment at the Department of Safety (DOS) locations.

PURCHASING AGENT JONAH ROSA

Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE PREVIOUSLY
SUBMITTED DOCUMENTS AND MUST BE SUBMriTED WITH THE BID. ALL OTHER SPECIFICATIONS
REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Alliance Group Services, LLC

ADDRESS: "1494 Route 3A Suite 11 Bow, NH 03304
T'

PRINT NAME: Daniel Bartlett SIGNATURE: I

TEL. NO. 802-318-1721 EMAIL ADDRESS: danb@agusa.eom

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (dkk oo "Bid and Proposab") for complete bid and
addendums.



STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: November 1,2023

ADDENDUM # 05 TO BID INVITATrON 2828-24

DATE AND TIME OF BID CLOSING: 11 /2/2023 11:00 AM

FOR: HVAC Preventative Maintenance and Repair Services

"Attachment 3; Offer Sheets" revision 4 is being provided with this addendum which updates the formula calculating the term
totals.

PURCHASING AGENT: JONAH ROSA

Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE PREVIOUSLY
SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER SPECIFICATIONS

REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME; Alliance Group Services, LLC

ADDRESS: ̂ ^94 Route 3A Suite 11 Bow, NH 03304

PRINT NAME: Daniel Bartlett SIGNATURE

TEL. NO. 802-318-1721 EMAIL ADDRESS. " danb@agusa.com

■rr?, ^
Please visit: hftDs://das.nh.gov/Durchasing/vendorresources.aspx (dick on "Bid and Proposab") for complete bid and
addendums.



RFB 2828-24

HVAC Preventative Maintenance and Repair
Attachment 4: Scope of Work - Courts

1. SCOPE OF SERVICES:

The Vendor shall provide all supervision, labor, parts, materials, transportation, tools, and equipment necessary to satisfactorily complete
the work as detailed herein.

The Vendor shall provide the State with a "total maintenance program for HVAC repair services and automatic temperature
control systems" at twenty (21) state owned court facilities at sites listed below. The mechanical equipment includes refrigerated water
chillers, air conditioning systems, dehumidificrs, energy recovery units, plate heat exchangers, boilers, burners, domestic hot water
heating systems, air handlers, fan colls, VAVs, pumps controls and associated devices.

The term "total maintenance program for HVAC repair services and automatic temperature control systems" shall mean
servicing, repairing, lubricating and /or replacing chillers, air conditioning systems, heat plate exchangers, energy recovery and
dehumidification units, air handing systems, heating and or air conditioning system components, all controls, valves, dampers, motors
and associated devices as necessary, as well as providing all necessary fluids and refrigerants. This includes all controls for the boilers,
all oil and gas fired burners and ail supporting equipment. Mechanical system associated devices includes cooling towers, glycol coolers,
air cooled condensers, humidifiers, condenser fans and motors, supply and return fans and motors, variable frequency drives, radiation
convcctors, unit heaters, cabinet heaters, exhaust fans, chilled water, heating, condenser water and glycol pumps, automatic temperature
controls, dampers, valves, all electrical components including coils and contactors (from the load side of the respective disconnect
switches), automatic and manual valves, gauges, strainers, chilled water loop (to the main supply and return shutoff valves only),
condenser water, glycol and refrigerant loops, and all other devices associated with the chilled water and condenser water systems.
Actual water chiller shells, tubes, and actual boiler vessels are excluded.

The Vendor shall be responsible for all maintenance and repair (including twenty-four (24) hours per day, seven (7) days per week
emergency services) for the facilities listed below as described herein. This is a complete mechanical and temperature control
maintenance and repair contract with all costs to complete the required services are included in the monthly fee for each respective
building.

Building Address Town

Carroll County Superior Court 96 Water Village Road Ossipcc

Concord Circuit Court 32 Clinton Street Concord

Conway Circuit Court 35 East Conway Road. Rtc 302 North Conway
Coos Superior Court 55 School Street, Rtc 102 Center Conway

Dcrrv Circuit Court 10 Courthouse Lane Derry

Dover Circuit Court 25 St. Thomas Street Dover

Franklin Circuit Court 7 Hancock Terrace Franklin

•Hampton Circuit Court 3 Timber Swamp Road Hampton

Hillsborough Countv Superior North 300 Chestnut Street Manchester

Hillsborough County Superior South 30 Spring Street Nashua

Jaffrey Circuit Court- 84 Peterborough Street Jaffrev
Laconia Circuit Court 26 Academy Street Laconia

Lebanon Circuit Court 38 Ccntcrra Paricway Lebanon

Manchester Circuit Court 35 Amhcrst Street Manchester

Merriraack County Superior Court 5 Court Street Concord
Milford Circuit Court 4 Meadowbrook Drive Milford

Merrimack Circuit Court 4 Baboosic Lake Road Merrimack

Plymouth Circuit Court 26 Green Street Plymouth

Portsmouth Circuit Court 111 Parrott Avenue Portsmouth

Rochester Circuit Court 76 North Main Street Rochester

Rockingham County Superior Court iEflO Route 125 Brentwood

The Vendor shall provide on call emergency coverage and properly trained personnel and subcontractors to repair HVAC and automatic
temperature control systems on a twenty-four (24) hours per day, seven (7) days per week basis as described herein. The Vendor shall, in
performing the repair services utilize workers and subcontractors that are properly trained, qualified, and/or certified (as applicable) for
the respective mechanical and automatic temperature control systems.

Page I ofl2
Contracior Initials: OB

Date: 10/31/23



.  RFB 2828-24

HVAC PrevenUtive Maintenance and Repair
Attachment 4: Scope of Work - Courts

The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week for scheduled and emergency HVAC
and automatic temperature control system maintenance and repair services. The Vendor shall provide one (I) dispatch telephone number
or other electronic means of communication that shall be available 24/7 for emergencies.

The Vendor shall respond by phone or other electronic device to all emergency repair calls within fifteen (15) minutes of reported
occurrence. The Vendor shall physically be at the requested location no later than three (3) hours with the exception of five (5) hours for
Coos County Superior Court, Carroll County Superior Court and Northern Carroll County Circuit Court after being notified by the Sutc.

The Vendor shall respond by phone or other electronic device to all non-emergency repair calls within eight (8) hours after report of
occurrence.

The Vendor shall employ a sufficient number of properly trained and/or certified (as applicable) personnel and subcontractors so that all
requests for HVAC equipment and automatic temperature control system repairs are answered and completed within the required time
limitations.

Aerco Boilers and York Chiller at Hillsborough County Superior North - Johnson Controls Factory Certified Technicians are
required. Certification will be verified. If the successful Vendor is not currently certified, then this certification shall be obtained
within 60 days of the contract start date or subcontract to a Johnson Controls certified Contractor.

2. CHILLER AND AIR CONDITIONING SYSTEMS:

Any maintenance and or repairs to the York Centrifugal Chiller at Hillsborough County Superior Court shall be completed by
Johnson Controls Factory Certified Technicians are required. Certification will be verified. If the successful Vendor is not
currently certified, then this certification shall be obtained within 60 days of the contract start date or subcontract to a Johnson
Controls certified Contractor.

The Vendor shall inspect and complete preventative maintenance on all chillers and air conditioning systems, energy recovery and
dehumidification systems annually In the spring (March-Mavl: Llebert and computer room AC units semi annually, soring
(March-May and fall (September-Novemberl and as required to maintain them in proper operating condition by providing at a
minimum the following services:
•  Check motor current of compressors against nameplate
•  Check and record volts/amps of condenser fan motor where applicable

•  Check starter and contact surfaces; replace any wom or defective contacts or electrical devices
•  Check and record operating temperatures
•  Check refrigerant charge; add refrigerant if required
•  Check moisture indicators and sight glasses
•  Check oil level in compressors and add as required
•  Check for oil contamination

•  Check all belts and replace any wom or defective belts

•  Check all safety controls

•  Check superheat and adjustment
•  Check hot gas by-pass controls where applicable
•  Check head pressure controls where applicable
•  Check unloader operation where applicable
•  Check all operating controls
•  Check and tighten all electrical connections
•  Lubricate motors/bearings where applicable
•  Replace air filters (filters to be provided by State)
•  Check humidifier for proper operation
•  Check and record temperature and humidity readings
•  Clean humidifier drain/pan and humidifier float assembly
•  Check humidifier heating elements, repair or replace are required
•  Check and or replace ultraviolet bulbs per manufacturers recommendations
•  Replace any warn or defective steam generators or humidity canisters

Page 2 of 12
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RFB 2828-24

HVAC Preventative Maintenance and Repair
Attachment 4; Scope of Work - Courts

Check all humidifier controls for proper operation
Check condensate pumps for proper opcratiori, clean as required
Inspect and clean condenser coils
Blow out condensate drain lines and ensure that drain lines are working properiy
Clean and paint rusted areas
Check water cooled condenser coil where applicable
Check water regulating valve where applicable
Check cap tubes/ piping for chafing
Check crankcase heaters

Visually check for oil refrigerant leaks
Check fan wheels; clean as required
Check fan scrolls; clean as required

Check fan sheave wear

Align all sheaves and repair or replace as required
Check fan bearing supports
Check motors supports
Check damper operation
Check dampers linkage
Check motor damper operation
Inspect and clean evaporator coils
Inspect and clean condensate pans
Inspect and clean condensate pumps where applicable
Any other maintenance or component replacement or repair necessary to maintain the chillers and air conditioning systems In
accordance with manufacturers' specifications is included in this agreement. Any associated costs for crane or hoist usage are
included in this agreement.

The Vendor shall perform the procedures necessary to "start up" and "shut down" chillers in accordance with the manufacturers'
recommendations. Start up and Shut Down times will be determined by the State and will vary from location to location. Should start
up be required before May 1" or shut down after October 31", the State will be responsible for cooling tower draining and refiling in the
event of freezing temperatures. The chillers that require start up and shut down arc as follows:

York Chiller - Hillsborough County North Superior Courthouse

In addition to annual start up and shut down, annual spring maintenance and any emergency repairs, the Vendor shall make monthly

Building Equipment

Carroll County Superior Court 1 - Trane Air Conditioning Unit Model SLHFC40E
1 Trane AirConditioiung Unit. Model SLHFC 50E

Concord Circuit Court 1 - Condenser Unit, Model AEX) 18G
1 - McQuay International A/C, Model ACZ016AC27-ER10
1 - McQuay SnyderGeneral A/C, Model ALP 027C
1 - McQuay SnyderGeneral A/C, Model ALP 02IC
1 - McQuay International A/C, Model ACZ0I6AC27-ER10

Conwav Circuit Court 1 - 120 8 10 Ton Air Conditioning System with /Ur Handler
Coos Superior Court Trane Air Conditioner Model FFEB0401AG0D0F20B

Trane Air Conditioner Model FHFB020IAG0BUC20

Deny Circuit Court 1 - Voyager AC Unit, Model YCD330AEHC2B1AE2

Dover Circuit Court 1- Carrier Air Conditioning Unit, Model 38AH0445
Franklin Circuit Court 1 - York Air Conditioning Unit, Model H4CED90A25B

1 - York Air Conditioning Unit, Model H2DH060506B
1 - York Air Conditioning Unit, Model H2CEI20A25C

Hampton Circuit Court 1 - ACCU ITrane Air Conditioning Unit, Model 4TTA090H300DDA
3 - ACCUS 2-4 Trane Air Conditioning Units, Model 4TTA3060D300DDA

Hillsborough County Superior North 1 - York Centrifugal Chiller. Model YMC2-S0879AA

Pagc3ofl2
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RFB 2828-24

HVAC Preventative Maintenance and Repair
Attachment 4: Scope of Work - Courts

1 - Eaton Cooling Tower Fan with VFD. Model HVX9000

Hillsborough County Superior South 1 - Daikin RTU, Model RPS051DSYV6
3 - Daikin RTU RAC 4. Model DPSA040
1 - Daikin Condensing Unit. Model RCS12F150D

Jaffrev Circuit Court 1 - Carrier Air Conditioning Unit with condenser. Model 38AH044 500
Laconia Circuit Court 1 -Tranc Evaporative Chiller, Model 5705-0377-060

1 - Trane Air Cooled Condensing Unit CH-1, Model
RAUCC50EP213 AODFOOT10

Lebanon Circuit Court 2 -McOuay Air Conditioning Units. Model ALP0I9D

Manchester Circuit Court 1 - McQuay RTU #1 Air Conditioning Unit, Model RPS030B4
1 - McQuay RTU#2 Air Conditioning Unit, Model RPS060CSY
1 - McQuay RTU#3 Air Conditioning Unit, Model RPS036BY
1 - Trane RTU#4 Air Conditioning Unit, Model THC120
I - Trane Chiller and Condensing Unit, Model CGAF-!

Milford Circuit Court 1- Trane Air Conditioning Unit and condensing Unit, Model
RAUJC30EBC03A

Merrimack Circuit Court I - Trane Air Stack Chiller and Condensing Unit, Model OEW073020081

Mcrrimack County Superior Court I " Trane Intellipak Roof Top Air Conditioning Unit, Model
SXHLF4040R67CRK£9001

I -Trane Intellipak RoofTop Air Conditioning Unit, Model
SXHLF3040R58CNJE9001

Plymouth Circuit Court 1 - Snyder Air Conditioning Unit and condenser. Model ALP041C

Portsmouth Circuit Court 1 - York Air Conditioning Unit, Model Y14AW14M60

Rochester Circuit Court 1 -Trane 10 ton Air Conditioning Unit with condenser. Model TTA
120A300A

1 - Trane 20 Ton Air Conditioning Unit with condenser. Model # TRAU
CC20GBC10BF1

1 - Tranc Air Conditioning Unit with condenser. Model # TCC024F100AA

Rockingham County Superior Court 1 - Daikin Chiller, Mode! WWVRNNSASNB

2 - Cooling Tower Fans with VFDs
I - Desert Air Dchumidification Unit, Model QS 30A4E28162 |

At a minimum the Vendor shall provide the foiiowing services during their monthly maintenance visits;
•  Check chiller 0|>eration log

•  Check chiller alarm log
•  Check chiller and air conditioning units for proper operation and cycling
•  Check and record operating temperatures
•  Check and record chiller water entering and exit temperatures
•  Check and record condenser water entering and exiting temperatures
•  Check and record refrigerant discharge and suction pressures
•  Check and record supply air temperatures

•  Check and record return air temperatures
•  Check refrigerant charge; add refrigerant if required
•  Check moisture indicators and sight glasses
•  Check oil level in compressors and add as required
•  Check crankcase heaters

•  Visually check for oil refrigerant leaks
•  Any other maintenance or component replacement or repair necessary to maintain the chillers and air conditioning systems in

accordance with manufacturers' specifications is included in this agreement. Any associated costs for crane or hoist usage are
included in this agreement.

The Vendor shall clean all chiller condenser lubes once each year, after the chiller has been shut down for the season and before

annual start up in order to remove all scale and sludge. The Vendor may use mechanical means to clean the condensers. In the event
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that chemical means are required to clean the condensers, the Contractor must seek and obtain approval in advance from the State Project
Manager. The Vendor shall clean evaporator tubes, if required to maintain the chillers in proper operating condition.

The Vendor shall clean and check all cooling towers a minimum of twice a year, in the soring fApril-June) and in the fall
(September-November) and as required to maintain them in proper operating condition. At a minimum, this service shall consist of the
flowing:
•  Draining, flushing and cleaning towers
•  Clean and paint rusted areas
•  Check and clean or replace nozzles or atomizers
•  Check float valves/electronic sensors and repair or replace as necessary
•  Check basin heater at Hillsborough County Superior - North
•  Inspect and lubricate all bearings
•  Check fans for proper balance and repair/or replace if necessary
•  Clean fan blades

•  Check and tighten all electrical terminations
•  Check contacts of wear repair and /or replace any worn or defective electric components and check motor current against

nameplate.
•  Any other maintenance or component replacement or repair necessary to maintain the cooling towers in accordance with

manufacturers' specifications is included.

The Vendor shall clean and check all air-cooled and water-cooled condensers and glycol coolers a minimum of once a year in the
spring (April- June"! and as required to maintain them in proper working condition. At a minimum this service shall consist of the
following:
•  Clean condenser completely including coil surfaces
•  Clean and paint rusted areas '
•  Inspect and lubricate bearings
•  Check for refrigerant leaks, and repair (Vendor is responsible for the removal and proper recycling and or disposal of used

refrigerants)
•  Check fans for proper balancing and repair or replace if necessary
•  Clean fan blades

•  Check and lighten all electrical terminations, check contacts for wear.'Repair and /or replace any warn and or defective
electrical components and check motor current against nameplate.

•  Any other maintenance or component replacement or repair necessary to maintain the condensers and glycol coolers in
accordance with manufacturers' specifications is included.

3. INDEPENDENT ELECTRICAL TESTtNG:

Prior to April I of each vear fJanuan' - March), the Vendor shall retain the services of a competent independent electrical testing
company to provide electrical testing of all disconnect switches, motor starters, wiring and all other electrical devices associated with the
water chillers and air conditioning systems listed below. At a minimum, the flowing electrical testing services must be completed.
•  Megger all motors
•  Check over current settings

•  Check insulation resistance

•  Check contact resistance

•  Check all connections for tighmess
•  Clean, repair and or replace all warn or defective components

Building Eauipment

Carroll County Superior Court 1- Trane Air Conditioning Unit Model SLHFC40E
1 Trane Air Conditioning Unit. Model SLHFC 50E

Concord Circuit Court 1 - Condenser Unit, Model AD018G
1 - McQuay International A/C, Model ACZ016AC27-ER10
1 - McQuay SnydcrGeneral A/C, Model ALP 027C
1 - McQuay SnydcrGeneral A/C, Model ALP 02IC
1 - McOuay International A/C. Model ACZ016AC27-ER10
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Conwav Circuit Court 1 - 120 B 10 Ton Air Conditioning System with Air Handler
Coos Superior Court Trane Air Conditioner Model FFEB0401AGODOF20B

Trane Air Conditioner Model FHFB0201AG0BUC20
Derrv Circuit Court 1 - Voyager AC Unit. Model YCD330AEHC2B1AE2

Dover Circuit Court 1 - Carrier Air Conditioning Unit. Model 38AH0445
Franklin Circuit Court 1 - York Air Conditioning Unit, Model H4CE090A25B

1 - York Air Conditioning Unit, Model H2DH060506B
1 - York Air Conditioning Unit, Model H2CEI20A25C

Hampton Circuit Court 1 - ACCU 1 Trane Air Conditioning Unit, Model 4TTA090H300DDA
3 - ACCUS 2-4 Trane Air Conditioning Units. Model 4TTA3060D300DDA

Hillsborough County Superior North 1 - York Centrifugal Chiller, Model YMC2-S0879AA
I - Eaton Cooling Tower Fan with VFD, Model HVX9000

Hillsborough County Superior South 1 - Daikin RTU, Model RPS051DSW6
3 - Daikin AC Unit RAC 4, Model DPSA040
1 - Daikin Condensing Unit, Model RCS12F150D

Jaffrev Circuit Court 1 - Carrier Air Conditioning Unit with condenser. Model 38AH044 500
Laconia Circuit Court 1 - Trane Evaporative Chiller. Model 5705-0377-060

1 - Trane Air Cooled Condensing Unit CH-1, Model
RAUCC50EP213AODFOOT10

Lebanon Circuit Court 2 -McOuay Air Conditioning Units. Model ALP019D
Manchester Circuit Court 1 - McQuay RTU #1 Air Conditioning Unit, Model RPS030B4

1 - McQuay RTU#2 Air Conditioning Unit, Model RPS060CSY
1 - McQuay RTU#3 Air Conditioning Unit, Model RPS036BY
1 - Trane RTU#4 Air Conditioning Unit, Model THC120
1 - Trane Chiller and Condensing Unit. Model CGAF-1

Milford Circuit Court 1- Trane Air Conditioning Unit and condensing Unit, Model RAUJC30F.Rr03 A
Merrimack Circuit Court 1 - Trane Air Stack Chiller and Condensing Unit, Model QEW073020081
Merrimack County Superior Court 1 - Trane Intellipak Roof Top Air Conditioning Unit, Model

SXHLF4040R67CRK.E900I

1 - Trane Intellipak Roof Top Air Conditioning Unit, Model
SXHLF3040R58CNJE9001

Plymouth Circuit Court 1 - Snyder Air Conditioning Unit and condenser. Model ALP041C

Portsmouth Circuit Court 1 - York Air Conditioning Unit, Model Y14AW14M60
Rochester Circuit Court I - Trane 10 ton Air Conditioning Unit with condenser. Model TTA 120A300A

1 - Trane 20 Ton Air Conditioning Unit with condenser, Model # TRAU
CC2OGBCI0BFI

1 - Trane Air Conditioning Unit with condenser. Model # TCC024FI00AA
Rockingham County Superior Court 1 - Daikin Chiller, Model WWVRNNSASNB

2 - Cooling Tower Fans with VFDs
1 - Desert Air Dehumidification Unit, Model OS 30A4E28162

A complete report of the results from the electrical testing company shall be submitted directly to the Administrator, Bureau of Court
Facilities or his/her designated representative within thirty (30) days from completion of the electrical testing services.

4. AUTOMATIC TEMPERATURE CONTOL SYSTEMS:
The Vendor shall complete semi-annual maintenance: in the spring (March - May) and in the fall (September- November) of all
automatic temperature control systems including all components as described below. The automatic temperature control system services
shall consist, at a minimum, of the following services;

Calibrate all transmitter receiver gauges and controllers
Check all PE switches, solenoid air valves and limit controls

Check all control valves and pilot positioners
Check operation of alt auxiliary devices
Review HVAC system sequence of operations
Check all dampers and lubricate
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•  Check operational sequence of all Variable Air Volume VAV's, single duct terminal units, Constant Air Volume CAV's and
related preheat reheat and radiation valves and motors.

•  Check operation sequence of all cabinet heaters, unit heaters and electric strip heaters
•  Check all room thermostats

•  Check time clock operation and settings
•  Check particle filters and oil filters (change as required)
•  Check pressure reducing valve settings
•  Check low-pressure safety valve
•  Check air dryer refrigerant pressure/temperatures
•  Check air dryer drain tap and by pass valves
•  Drain air compressor tank and check traps
•  Check air compressor oil pressure
•  Check air compressor belt and sheaves (change as required)
•  Change air compressor suction filter as required
•  Check air compressor unloadcrs and check valves
•  Repair or replace all defective components
•  Any other maintenance, or component replacement or repair necessary to maintain the automatic temperature control systems in

accordance with manufacturers' specifications is included.

The Vendor shall maintain all digital automatic temperature control systems and associated devices. Direct digital temperature control
systems include all hardware (terminals, printers, video stations and all other components, software and all peripheral equipment attached
to the system. The Vendor shall provide semi-annual maintenance soring fMarch -Mavi and fall (September-Novcmberi and as
required to maintain the digital temperature control systems in proper operating condition by providing, at a minimum the following
services:

•  Review temperature control system for proper operation, verify that all mechanical equipment that is connected to the digital
temperature system starts and stops properly, check that set points are maintained and verify scheduling

•  Repair any system failures due to normal wear and tear
•  Repair or replace any defective components
•  Repair and /or replace any defective valves/ valve motors, damper motors or actuators etc.
•  Provide emergency calls between inspections, diagnosis of trouble, make adjustments and supply parts and labor.
•  Provide any perform any required software upgrades, software patches
•  Make back up copies of software configurations and operating system. Provide the State with access to the most recent copy.
•  Any other maintenance or component replacement or repair necessary to maintain the digital temperature control systems in

accordance with manufacturer's specifications is included.

5. HEAT EXCHANGERS:

The Vendor shall clean and check the plate heat exchangers a minimum of once a year and as required to maintain them in proper
working condition. The Vendor shall inspect the equipment completely and perform any required maintenance pursuant to the
manufacturers' recommendations.

6. CONDENSER. CHILLED. HOT WATER GLYCOL AND CIRCULATOR PUMPS:
The Vendor shall maintain all condenser water, chilled water and glycol pumps a minimum of once vear In the spring (March-MavV
In addition, the Vendor shall maintain all forced hot water pumps and circulators In the fall fSeptember-November) as required to
maintain them in proper operating condition by providing, at a minimum, the following services:
•  Clean and paint pump housings when required
•  Inspect electrical connections and contactors; replace any warn or defective contactors or electrical components
•  Check couplings for alignment and wear and realign or replace when necessary
•  Lubricate all bearings

•  Check packings and adjust or replace if necessary
•  Clean strainers

•  Check impeller and wearing rings and replace if necessary
•  Check for bearing wear and replace if needed

Check and replace gaskets when needed
Check for improper vibration or noise
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•  Tighten all nuts and bolts,

•  Check motor cun^nt against nameplate
•  Check motor mounts and vibrator pads
•  Perform any other maintenance or component replacement necessary to maintain the condenser water, chilled water, circulators,

hot water pumps and glycol pumps in accordance with manufecturer's specifications is included.

7. VARIABLE FREQUENCY DRIVES:

The Vendor shall maintain all variable frequency drives semi annually. Spring (March-May) and fall (September-November) and as
required to maintain them in proper operating condition by providing, at a minimum, the following services:
•  Visually inspect variable frequency drives
•  Check diagnostic display for overheating, irregular voltage and fault logger
•  Complete an electrostatic discharge protected cleaning of the units
•  Check circulating fans for proper operation
•  Clean and or replace air filters
•  Check DC bus capacitors for building and or leakage
•  Take voltage measurements while the units are running
•  Monitor heat sink temperatures

•  Check wire connections

•  Inspect ribbon and fiber optic cables
•  Perform functional test of the unit under normal conditions

•  Perform any other maintenance or component replacement necessary to maintain the variable frequency drives in accordance
with manufacturer's specifications is included.

8. BOILERS. OTHER HEATING SYSTEMS AND DOMESTIC HOT WATER TANKS:
Any maintenance and or repairs on the Aerco Benchmark boilers at HUlsborough County Superior Court North shall be
completed by Johnson Controls Factory Certified Technicians. Certification will be verified. If the successful Vendor is not
currently certified, then this certification shall be obtained within 60 days of the contract start date or subcontract to a Johnson
Controls certified Contractor.

The Vendor shall provide annual fall cleaning and inspections (September -November) of all heating systems including boilers,
furnaces and domestic hot water tanks as described below:

Remove all cleaning access panels
Wire brush and vacuum all fireside surfaces free of soot

Wash coat all refractory; perform patching of refractory as required
Replace all gaskets as required
Reseal boiler access panels
Inspect all burners; adjust spark gap and test pilots
Test fire all burners

Test all safety devices including but not limited to fire eye controls, pressure relief valves and low water cut offs
Test and ensure that all operating controls for the respective healing systems are working properly
Collect and properly dispose of all waste products that result from the cleaning or rqtairs to the boilers and or heating
equipment
Any other maintenance of component replacement or repairs necessary to maintain the boilers, burners, domestic hot water
system and associated controls in proper working order in accordance with manufacturers' specifications is included.

9. AIR HANDLING SYSTEMS:

Air handling systems including supply and return fans, fan coil units, constant air volume units and variable air volume units shall be
inspected semi-annuallv; in the spring (March-Mavi and the fall (September - Novemberi. Maintenance shall be performed on
these systems during these semi-armual inspections and as required to maintain them in proper working order in accordance with
manufacturers' specifications. The Vendor shall provide at a minimum, the following semi-annual maintenance services;
•  Repair or replace defective bearings
•  Check fans and fan shafts for proper balance and repair or replace as necessary

Check all belts for proper tension, alignment and wear. Replace wom or defective bells as required
•  Check all air handling systems for proper flow, operation and control sequence (All related controls are included)
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•  Clean all heating and cooling coils, including all reheat, fan coils units. VAV, CAV and preheat coils (this work to be
completed after 4:00 PM)

•  Clean and scrub all condensation pans and check to make sure that pans are pitched correctly for proper drainage (this work is
to be performed off hours, weekdays nights or weekends)

•  After cleaning the condensate pans thoroughly, place biocidc tablets in the condensate pans
•  Blow out condensate drain lines and make ensure they are draining properly
•  Replace air filters (provided by Che State)
•  Check bearings for wear; lubricate motors and fan bearings
•  Check fan wheels - clean as require
•  Check fans scrolls-clean as required
•  Check fan bearing supports
•  Check motor supports

•  Check damper operation
•  Check damper linkages
•  Check all valves for proper operation
•  Check all safety controls
•  Align all sheaves and repair or replace as required
•  Check and tighten all electrical terminations
•  Check electrical contacts for wear; replace any wam or defective electrical components
•  Check motor current against nameplate
•  Any other maintenance or component replacement or repair necessary to maintain the air handling systems in accordance with

manufacturers' specifications is included.

10. UNIT HEATERS. RADIANT HEAT PANELS AND CABINET HEATERS:
The Vendor shall provide annual fall maintenance and inspections (September-November) of all unit heaters radiant heat panels and
cabinet heaters identified in Appendix A. The maintenance and inspections shall include the following services;
•  Brush or vacuum grilles, coils, fans, fin tubes, etc
•  Replace air filters (provided by the State)
•  Check fan assembly
•  Check and tighten all mounting hardware
•  Check overall operation
•  Check bearings for wear

•  lubricate motors and fan bearings
•  Check fan wheels - clean as required
•  Check fans scrolls - clean as required
•  Check fan bearing supports
•  Check motor supports

•  Check damper operation
•  Check belts for proper tension, replace if wom
•  Align all sheaves and repair or replace as required '
•  Check and tighten all electrical connections

•  Check alt control operations
•  Lubricate and adjust dampers and linkages
•  Check heat exchanger for leaks where applicable
•  Check gas valve ad controls where applicable
•  Check oil burner and controls where applicable
•  Check and tighten electrical heater connections
•  Check motor current against nameplate
•  Check hardware and gaskets
•  Any other maintenance or component replacement or repair necessary to maintain the unit heaters, cabinet heaters and radiant

heat panels in accordance with manufacturers' specifications is included.
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11. EXPiAUST FANS:

The Vendor shall provide annual fall maintenance and inspections (September-November) of all exhaust fans as described herein. The
maintenance /inspections shall include the following services;
•  Brush, vacuum or clean grills, coils and fans
•  Check fan assembly
•  Check and tighten all mounting hardware
•  Check overall operation

•  Check bearings for wear
•  Lubricate fan and motor bearings where applicable
•  Check and tighten all electrical connections
•  Check all control operations
•  Lube and adjust and dampers or linkages

•  Check damper operation
•  Check belts for proper tension, replace ifwom
•  Align all sheaves and repair or replace as required
•  Check motor current against oameplate
•  Any other maintenance or component replacement or repair necessary to maintain the exhaust fans in accordance with

manufacturers' specifications is included.

12. WATER CHEMICAL TESTING AND TREATMENT:
The Contractor shall retain the services of competent water treatment company to provide complete water chemical testing and treatment
of all glycol systems. The contractor shall test these systems on an annual basis In the fall (September- November). Glycol loops shall
be treated to maintain proper pH. and inhibitor levels. The Slate will provide all glycol that may be required. The water chemical
treatment services shall include equipment to successfully provide the water chemical treatment services. The Vendor shall provide
electronic water treatment reports within 5 business days of completion of the site visits and testing for each glycol system. The report
shall include the following at a minimum:
•  pH

•  percentage of glycol
•  specific gravity

•  freeze point

The Contractor shall retain the services of a competent water treatment company to provide complete water chemical treatment of the
cooling towers, condenser water, chilled water loops and forced hot water systems. The Contractor shall test these systems on a monthly
basis from April through October. In addition, the Contractor shall test the forced hot water systems tv/icc a year, in October and
January. They shall provide chemicals for all forced hot water systems. The water treatment services shall include any equipment
required to successfully provide the water treatment services. The Vendor shall provide electronic water treatment reports within 5
business days of completion of the site visits and testing for each location. The reports shall include a following at a minimum:

Alkalinity, Hardness, pH, Conductivity, Sulfite, Polymer, Iron

13. GENERAL REQUIREMENTS:

The Vendor shall perform the services as described herein utilizing mechanics skilled in the service of the respective HVAC equipment
that have obtained a "journeyman" level of competence, Apprentices may be used only for work of a routine nature and then only when
accompanied by and under the direction of a qualified journeyman. Further, the Vendor shall maintain all necessary certifications and
/or licensing as required by state and /or federal laws (e.g., NH Gas Fitter's License for all personnel engaged in the installation,
maintenance and /or repair of gas fired appliances: EPA Certifications for CFC (chlorofluorocarbon Recovery).

All replacement parts shall be new and of the same quality and brand name as that being replaced. All supplies such as oils and
refrigerants shall be as specified by the equipment manufacturer. Substitution will be permitted only with prior authorization of the State
Project Manager.

The Vendor shall after each scheduled or emergency call and before leaving the job site, present a written summary of the work
performed and obtain the signature thereon from the designated building maintenance technician.
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The Vendor shall provide two (2) copies of a Final Report of work completed the previous year. The report may be in a narrative format
for each month of the contract year. The report shall be submitted to the Administrator, Bureau of Court Facilities, on or before January
31 of each year.

The State will:

Provide the Vendor with all pertinent information regarding the requirements for this contract within two (2) working days of receiving a
request for information from the Vendor.

Examine any documents submitted by the Vendor and rendering decisions pertaining thereto promptly to avoid delay in the progress of
the Vendor's work.

A Criminal Records Release Authorization Fottn (State of NH, Department of Safety, Division of State Police) shall be required for each
employee prior to working at any of the Court Facility Locations. (Record Release Forms shall be provided to and kept on file with the
Bureau of Court Facilities.)

The Vendor shall conduct their work so as to interfere as little as possible with State business. They shall at their own expense, wherever
necessary or required, furnish safety devices and take such other precautions as may be necessary to protect life and property.

The Vendor agrees that any damage or injury to building, material and equipment or to the other property during the performance of
these services shall be repaired at their own expense.

The Vendor shall notify the State Project Manager of any maintenance related issues that are discovered while performing the work.

The Vendor shall give all notices and comply with all applicable laws, ordinances, rules, regulations and lawful orders of any public
authority bearing on the safety of persons or property or their protection from damage, injury or loss.

The Vendor shall initiate, maintain and supervise all safety precautions and programs in connection with the work. The Vendor shall
provide the necessary equipment and comply with all City, State and or Federal safety regulations.

The Vendor shall also be aware of laws and regulations relating to hazardous materials that may be encountered during construction
operations. The health and safety of employees, the general public, and the potential of damage to the overall environment is possible if
hazardous materials are not recognized, reported, and the appropriate action taken to dispose of, remove from the site, or otherwise
contain the possible contaminants.

If any abnormal condition is encountered or exposed that indicates the presence of a hazardous material or toxic waste, construction
operations shall be immediately suspended in the project area and the State Project Manager notified. No further work shall be
conducted in the area of the contaminated material until the site has been investigated and the State has given approval to continue the
work in the area. The Vendor shall fully cooperate with the State and perform any remedial work as directed. Work shall continue in
other areas of the Project unless otherwise directed.

The Vendor shall provide adequate supervision of their employees to ensure complete and satisfactory performance of all work in
accordance with the terms of the contract.

The Vendor shall provide methods, means, and facilities to minimize noise produced by construction operations.

The Vendor shall ensure that all materials shall be of the best quality, all work is completed in a professional manner, and all aspects of
the project are delivered in good working order, complete and perfect in every respect. All materials and equipment shall be new unless
otherwise specified and shall be good quality free from faults and defects.

The Vendor shall further ensure that all dirt and debris resulting from the work under any resulting contract shall be disposed of at the
end of each day or at the completion of work.

The Vendor shall supervise and direct the work, using their best skill and attention. The Vendor shall be solely responsible for all
construction means, methods, techniques, sequences and procedures and for coordinating all portion of the work. All aspects of the
project shall be subject to the inspection and approval of the State. The Vendor guarantees to repair, replace, re-execute or otherwise
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correct any defect in workmanship, materials, of the like that fails to conform to the requirements of the State, or that appear during the
progress of the work or within one year of final acceptance by the State.

The Vendor shall perform all the work and furnish all the materials, tools, equipment and safety devices necessary to perform in the
manner and within the time hereinafter specified. The Vendor shall complete the entire work to the satisfaction ofthe Slate and in
accordance with the specifications herein mentioned, at the price herein agreed upon and fixed therefore. All the work, labor furnished
under this contract(s), shall be done and furnished strictly pursuant to, and in conformity with the specifications described herein, and the
directions of the State representatives as given fium time to time during the progress of the work, under the terms of this contract.

The Vendor shall take all responsibility for the work under this contract; for the protection of the work; and for preventing injuries to
persons and d^age to property and utilities on or about the work. They shall in no way be relieved of their responsibility by any right of
the State to give permission or issue orders relating to any part of the work; or by any such permission given on orders issued or by
failure of the State to give such permission or issue such onders. The Vendor shall bw all losses resulting to him or to the State on
account of the amount or character of the work, or because of the nature of the area in or on which the work is done differed fh)m what
was estimated or expected, or account of the weather, elements or other causes.

The Vendor shall be responsible to the State for the acts and omissions of their employees, subcontractors and their agents and employees
and other persons performing any of the work under a contract.

All work shall be done in such a manner as not to Interfere with the State's operating functions. The Vendor and their employees shall
familiarize themselves and comply with all rules and regulations applicable to each project.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The Contracting
Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued employment on the work is deem^ to be contrary to the public interest or inconsistent with the best
interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be deemed
to be employees of the State.
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1. The Vendor shall provide the Central Facilities Bureau with a "total maintenance program" for refrigerated water chillers, air
conditioning systems, plate heat exchangers, and associated devices (see attached equipment list. Attachment 3, Section 3, for the
types of equipment to be covered) owned by the State of New Hampshire

2. The term "total maintenance program" as used above shall include providing all supervision, materials, equipment, labor, and
transportation necessary for the successful completion of the work under the terms and conditions contained herein. The
equipment covered by this agreement, their respective locations and manufacturers are listed and attached as part of this bid
invitation in Attachment 3, Section 3.

3. The term "total maintenance program" as used above shall mean servicing, repairing, lubricating and/or replacing chillers and air
conditioning system components, and associated devices as necessary, as well as providing all necessary fluid and refrigerants.
Mechanical system associated devices, shall include cooling lowers, glycol coolers, air cooled condensers, condenser fans and
motore, chilled water, condenser water and glycol pumps, automatic controls, dampers, valves, all electrical components
including coils and contactors (from the load side of the respective disconnect switches), automatic and manual valves, gauges,
strainers, chilled water loop (to the main supply and return shutoff valves only), condenser water, glycol arid refrigerant loops,
and all other devices associated with the chilled water and condenser water systems. Shells and tubes arc excluded from this
agreement.

4. The Vendor shall perform the procedures necessary to "startup" and "shutdown" the chillers in accordance with the manufacturers'
recommendations. Start and shutdown times will be determined by the Stale and will vary from location to location. Should startup
be required before May I "or shut down after September 30*, the State will be responsible for cooling tower draining and refilling
in the event of fi"eezingtemperatures.

5. The Vendor shall clean all condenser tubes once each vear in order to remove all scale and sludge. The Vendor shall use either
chemical or mechanical means to accomplish the above, but if chemical means arc used the Administrator, Central Facilities
Bureau must be notified so that he/she may inspect and approve the cleaning. The Vendor shall be responsible to clean evaporator
tubes if required to maintain the chiller in proper operating condition.

6. The Vendor shall maintain all refrigerated chillers and air conditioning systems and as required to maintain them in proper
operating condition by providing, at a minimum the following services;

• Check unit thoroughly for refrigerant leaks and proper amount of refrigerant; add refrigerant as required (Vendor shall be
responsible for the removal and disposal of used refrigerant)

• Check and calibrate safety and operating controls
• Check and tighten all electrical terminals and terminations.check contacts for wear and replace and/or repair all defective

electrical components
• Check oil level in compressors and add as required
• Check glycol level and add as required
• Check crankcase healers

• Check internal interlocks, flow switches and any associated pumps and fans
• Check oil samples for acid and change oil when so indicated by analysis
• Any other maintenance or component replacement or repair necessary to maintain the refrigerated chillers and air

conditioning systems in accordance with manufacturer's specifications. Any associated costs for crane or hoist usage
shall be included.

7. The Vendor shall clean and check all cooling towers a minimum of once a vear and as required to maintain them in proper
operating condition. At a minimum, the services shall consist of the following:

• Draining, flushing and cleaning towers
• Clean and painting rusted areas
• Check and clean or replace nozzles
• Check float valves and repair or replace if necessary
• Inspect and lubricate all bearings
• Check fans for balance and repair or replace if necessary
• Clean fan blades

• Check and tightening all electrical terminations. Check contacts for wear; repair and/or replace defective electrical
components and check motor current against nameplate.

• Any other maintenance or component replacement or repair necessary to maintain the cooling towers in accordance
with manufacturer's specifications is included.
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8. The Vendor shall maintain all condenser water, chilled water, circulator pumps and glycol pumps a minimum of once a year and as
required to maintain Ihem in proper operating condition by providing, at a minimum, the following services:
• Clean and painting of pump housings when required
• Inspect electrical connections and contactors

• Check couplings for alignment and wear and realign or replace when necessary
• Lubrication of ail bearings
• Check packing and adjust or replace if necessary
• Clean strainers

• Check impeller and wearing rings and replace if necessary
• Check for bearing wear and replace if needed
• Check and replace gaskets when needed
• Tighten all nuts and bolts, check and tighten all electrical terminations, check contacts for wear, repair and/or replace

defective electrical components, check motor current against nameplate and check motor mounts and vibrator pads.
• Any other maintenance or component replacement necessary to maintain the condenser water, chilled water, circulator pumps

and glycol pumps in accordance with manufacturer's specifications is included in this agreement.

9. The Vendor shall clean and check the Plate Heat Exchanger a minimum of once a year and as required to maintain it in proper
working condition. The Vendor shall inspect the equipment completely and perform any required maintenance in accordance
with the manufacturer's recommendations.

10. Air handler systems shall be inspected semi-annuallv in the spring and the fall. Maintenance shall be performed on the air
handlers during these semi-annual inspections and shall include, at a minimum,the following services:
• Repair or replace defective bearings as required
• Check fans and fan shafts for proper balance and repair or replace as necessary
• Check all belts for proper tension, alignment and wear, replace belts as required
• Check all air handling systems for proper flow, operation and control sequence (All related controls are included)
• Align all sheaves and repair or replace as required
• Check and tighten all electrical terminations, check contacts for wear; Repair and/or replace defective electrical components

and check motor current against nameplate
• Any other maintenance or component replacement or repair necessary to maintain the air handlers in accordance with

manufacturer's specifications is included in this agreement.

11. In addition to annual start up and shut down and any emergency requirement, the Vendor shall provide a monthly inspection visit
for each chilled water and air conditioning system. During these monthly visits, they shall completely inspect the equipment and
perform any required maintenance pursuant to the manufacturers' recommendation.

12. The Vendor shall retain the services of a competent independent water treatment company to provide complete chemical water
treatment of the cooling towers, condenser water and chilled water loops if the awarded Vendor does not have the capacity to
perform water treatment. Monthly water treatment reports for the Subcontractor shall be submitted and directed to the
Administrator, Central Facilities Bureau and should include at a minimum:
• PH

• Dissolved solids

• Alkalinity

13. In March of each year, the Vendor shall provide electrical testing of all disconnect switches, motor starters, wiring and all other
electrical devices associated with the water chiller and all air conditioning systems. At a minimum the following must be done;
• Megger all motors
• Check over current settings
• Check insulation resistance

• Check contact resistance

• Check all connections for tightness, and
• Clean service and repair and/or replace all defective componenls.
• A complete report of the results from the electrical testing company shall be submitted directly to the Administrator,

Central Facilities Bureau within thirty days of completing the work.

14. The Vendor shall, in performing the services as described herein, utilize mechanics skilled in the service of large water chillers and
air conditioning systems that have obtained a "journeyman" level of competence. Apprentices may be used only for work of a
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routine nature and then only when accompanied by and under the direction of a qualified journeyman. Further, the Vendor shall
maintain ail necessary certifications and/or licensing as required by state and/or federal law (e.g., NH Gas Fitter's License for all
persons engaged in the installation, servicing and/or repair of gas fired appliances; EPA Certification for CFC
(chlorofluorocarbons) Recovery).

15. The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Vendor shall employ a
sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly with the mechanic arriving
at the job site no later than three (3) hours after the call is entered. If overtime is necessary as a result of late arrival, the State may
deduct the additional time, over three (3) hours from any overtime payment.,

16. All replacement parts shall be new and of the same quality and brand name as that being replaced. All supplies such as oils and
refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior authorization of
the Administrator, Central Facilities Bureau or his/her designated representative.

17. The Vendor shall, after each scheduled or emergency call and before leaving the job site, present a written summary of the work
performed and obtain the signature thereon from the Administrator, Central Facilities Bureau or his/her designated representative.

18. The Vendor shall present two (2) copies of a Final Report of work completed the previous calendar year, The report may be in a
narrative format for each month of the contract year. The report shall be submitted to the Administrator, Central Facilities Bureau,
on or before January 15th.

19. The Administrator, Central Facilities Bureau, shall:
a. Provide the Vendor with all pertinent information regarding the requirements for this contract within two

(2) working days of receiving a request for information from the Vendor.
b. Examine any documents submitted by the Vendor and rendering decisions pertaining thereto promptly to avoid delay in the

progress of the Vendor's work.

20. The Vendor shall be responsible to retain the services of a competent independent water treatment company to test and provide
water treatment of the glycol system for PH, specific gravity, fî ze point and glycol percentage. The Vendor is responsible to
treat the glycol loop to maintain proper PH, and inhibitor levels. The Vendor is not responsible to replace glycol in the system that
results from a leak in the system. The State will provide all glycol that may be required.

The Vendor shall retain the services of a competent independent water treatment company to provide complete chemical water
treatment of the cooling towers, condenser water and chilled water loops if the awarded Vendor does not have the capacity to
perform water treatment. Monthly water treatment reports for the Subcontractor shall be submitted and directed to the
Administrator, Central Facilities Bureau and should include at a minimum:

* PH

* Dissolved solids

* Alkalinity
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HVAC Preventative Maintenance and Repair
Attachment 6: Scope of Work - DOC

1. The Contractor shall provide the Department of Corrections with preventative maintenance, repair, and
emergency services for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and associated
devices owned by the State of New Hampshire.

2. The term "preventative maintenance" as used above shall Include providing all supervision, materials (i.e. coil
cleaners, pan treat tablets, grease, and lubricants), equipment, labor, and transportation necessary for the
successfiil completion of the woric under the terms and conditions contained herein.

3. A report of deficiencies will be provided to the agency contact after each preventative maintenance inspection.

4. "Spring" is defined as the months of April and May. "Fall" is defined as the months of October and November.

5. The Contractor shall provide annual fall preventative maintenance of the unit heaters and cabinet heaters as
described herein. The maintenance inspection shall include the following services:

•  Inspect grilles, coils, fan, etc. Clean as needed.

• Lubricate fan and motor bearings where applicable.
• Check belts and sheaves where applicable.
• Check/clean drains, pans, condenser pumps.
• Check/clean strainers where applicable.
• Check steam traps, valves, etc. where applicable.
• Check and tighten all electrical connections.
• Check all control operations.
• Lubricate and adjust dampers and linkages.
• Check unit-operating conditions.
• Check heat exchanger for leaks where applicable.
• Check gas valve and controls where applicable.
• Check and tighten electric heater connections Check amps/volts where applicable.
• Check filters.

• Check fen assembly.

• Lubricate fan and motor bearings as required Check motor volts/amps.
• Check burner interlock controls.

• Check and tighten all mounting hardware.
• Check overall operation.
• Check operating controls.
• Check thermometer accuracy.
• Check hardware and gaskets.
• Check overall operation.

6. The Contractor shall provide semi-annual preventative maintenance of the air handler systems to include air
handlers. energ\' recovery ventilators (ERV*s). and heat ventilators fHV'sV Inspections shall include the
following:

• Check bearings for wear.
• Check fens and fan shafts ft)r proper balance.
• Check all belts for proper tension, alignment and wear.
• Check all air handling systems for sequence of operations and internal controls.
•  Inspect all heating and cooling coils. Clean as needed.
•  Inspect all condensation pans and check to ensure that pans are pitched correctly for proper drainage.

Clean as needed.

• Biocide tablets will be used in the condensation pans so that the pans are clean and in good working order.

Page 1 of 8

Contractor Initials:

Date: 10/31/23



RFB 2828-24

HVAC Preventative Maintenance and Repair
Attachment 6: Scope of Work - DOC

• Check ali sheaves for proper alignment.
• Check and tighten all electrical terminations.
• Check contacts for wear.

• Check and record motor current against nameplate.
• Check all safety controls.
• Lubricate motors/bearings where applicable.
• Check fan wheels - clean as required.
• Check fen scrolls - clean as required.
• Check fen bearing supports.
• Check motor supports.

• Check damper operation.
• Check damper linkages.
• Check motor damper operation.
•  Inspect and clean condensate pumps where applicable.
•  Inspect energy recovery wheels where applicable. Report any deficiencies to agency.
• Check air filters. Report any deficiencies to agency.
• Check humidifier strainer where applicable.
• Check and clean humidifier float assembly where applicable.
• Check humidifier level controls where applicable.
• Check and clean humidifier drain/pan where applicable.
• Check humidifier heating elements where applicable.
• Check all humidifier controls where applicable.
• Check and clean outside air intakes.

• Check for any unusual noises or vibrations.

• Check structural integrity of the unit.
•  Inspect bells. Report any deficiencies to agency.

7. The Contractor shall provide preventative maintenance on all air conditioning system condensers annually in
the spring as required to maintain them in proper operating condition by providing, at a minimum, the
following services;

• Check and record volts/amps of compressors.
• Check and record volts/amps of condenser fan motor{s).
• Check starter and contact surfaces.

• Check and record operating temperatures.
• Check refrigerant charge. Report findings to agency.
• Check moisture indicators and sight glasses.
• Check oil level. ^

• Check all safety controls.

• Check superheat and adjustment.
• Check hot gas by-pass controls where applicable.
• Check head pressure controls where applicable.
• Check unloader operation where applicable.
• Check all internal operating controls.
• Check and tighten all electrical connections.
• Lubricate motors/bearings where applicable.
•  Inspect and clean condenser coil(s). Contactor shall provide and utilize condenser coil cleaner.
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• Check water cooled condenser coil where applicable.
• Check water regulating valve where applicable.
• Check cap tubes/piping for chafing.
• Check crankcase heaters.

• Visually check for oil refiigerant leaks.
• Check for any unusual noises or vibrations.
• Check structural integrity of the unit.

8. The Contractor shall provide annual fall cleaning and inspections of all heating systems including boiler,
furnaces, and domestic hot water tanks as described below:

• Remove all cleaning access panels.

• Wire brush and vacuum all fireside surfaces free of soot.

• Replace all maintenance-related gasket(s) as required.
• Reseal boiler access panels.
•  Inspect all bumers.
• Adjust spark gap and test pilots.
• Test fire all bumers.

• Test all safety devices including but not limited to fire eye controls, pressure relief valves and low water
cut-offs ^

• Test and ensure that ail intemal operating controls for the respective heating systems are working properly.
• Perform combustion testing analysis annually. Post results on equipment.
•  Inspect expansion tanks,

• Check gas pressures.

• Collect and properly dispose of all waste products that result from the cleaning or repairs to the boilers.
•  Inspect belts annually where applicable.
•  Inspect filters. Report deficiencies to agency.

9. The Contractor shall provide semi-annual cooling tower maintenance (spring startup/fall shutdown) to include
at a minimum the following:

• Drain and clean sump during fall shutdown.
• Clean and fill sump during the spring.
•  Inspect electric heaters for proper operations where applicable,
• Check the water fill makeup system.
•  Inspect and clean water distributor nozzles on top of cooling tower.
• Check/inspect belts, report deficiencies to agency.
•  Inspect motors, lubricate as needed, and clean excess grease.
• Check motor amp readings to nameplate.
•  inspect couplings to ensure proper alignment and check for signs of uneven wear.
•  Inspect tower fan blades for overall condition. Report any deficiencies to agency.
•  Inspect all electrical. Tighten all loose connections as needed.
• Check transmission gear oil. Change as needed.
• Clean tower media (corrugated grates) both in spring and fall.
•  Inspect spray pump(s) and dampers where applicable.
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10. The Contractor shall provide semi-annual (^ring/fell) chiller maintenance to include at a minimum the
following;

• Annually perform eddy current testing to verify condenser tube conditions, report finding/deficiencies to
agency. Eddy current testing must be subcontracted if the Contractor is unable to perform this service.

• Retrieve oil samples and send out for testing to ensure no signs of issues intemal to the equipment
• Report findings to agency.
•  Inspect ail electrical. Tighten all loose connections as needed.
• Check variable speed drive (VSD) fluid. Change as needed.
• Clean condenser tubes annually in the spring. Must utilize tube cleaning machine and clean ail condenser

tubes.

• Check refrigerant charge. Report any issues found.
•  Inspect chiller for signs of refrigerant leaks. Report any issues found.

•  Inspect chiller for signs of water leaks. Report any issues found.
• Check flow switches where applicable.

• Check all related pressure gauges and ensure proper readings.
• Utilize onboard processor to view diagnostics for active alarms and histories.
• Rqx)rt deficiencies to agency.

11. The Contractor shall provide annual fall exhaust fans maintenance to include at a minimum the following:

•  Inspect belts. Report any deficiencies to agency.
•  Inspect unit for overall condition.

• Check motor amps to nameplate.

•  Inspect electrical connections. Tighten as needed.
• Check bearings to ensure proper operations. Lubricate as needed.
•  Inspect fan/blower for overall condition.
•  Inspect motor and fan/blower sheave and pulley for overall condition and signs of uneven wear.

12. The Contractor shall provide semi-annual return fans (RF) maintenance. This maintenance must coincide
with the semi-annual air handler maintenances and shall include at a minimum the following:

•  Inspect belts. Report any deficiencies to agency.
•  Inspect unit for overall condition.

• Check motor amps to nameplate.
•  Inspect electrical connections. Tighten as needed.
• Check bearings to ensure proper operations. Lubricate as needed.

•  Inspect fan/blower for overall condition.
•  Inspect motor and fan^lower sheave and pulley for overall condition and signs of uneven wear.

13. The Contractor shall provide annual chilled water and cooling tower pumps maintenance in the spring to
coincide with the chiller and cooling tower spring maintenances and shall include at a minimum the following:

•  Inspect overall condition of pumps assembly (pump/volute/motor).
• Check for leaks. Report deficiencies to agency.
•  Inspect pump couplings for signs of damage or uneven wear. Check for proper alignment.
• Check/verify motor amps to nameplate.

•  Inspect electrical. Tighten loose connections as needed.

• Lubricate pump and motors. Clean away excess grease from equipment.
• Verify proper pressures on pump gauges where applicable.
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•  Inspect associated variable frequency drives (VFD's) for overall condition and proper operations wdiere
applicable.

14. The Contractor shall provide annual fall heating pumps (all main heat loop pumps and boiler injector pumps)
maintenance and shall include at a minimum the following;

•  Inspect overall condition of pump assembly (pump/volute/motor).

• Check for leaks. Repwrt deficiencies to agency.
•  Inspect pump couplings for signs of damage or uneven wear. Check for proper alignment.
• Check/verify motor amps to nameplate.
•  Inspect electrical. Tighten loose connections as needed.
• Lubricate pump and motors. Clean away excess grease from equipment.
• Verify proper pressures on pump gauges where applicable.
•  Inspect associated variable frequency drives (VFD's) for overall condition and proper operations where

applicable.

15. The Contractor shall provide annual spring ductless split A/C maintenance to include at a minimum the
following:

•  Inspect overall condition of units (indoor and outdoor).

• Check and flush indoor evaporator condensate drains.
• Clean indoor evaporator washable air filters.
•  Inspect evaporator and condenser coils for condition and signs of leaks.
• Wash condenser coils annually in the spring.
• Operate unit from thermostat and ensure proper operations.
• Check compressors for proper amp readings to nameplate.
• Check crankcase heaters' operations where applicable.
• Check condenser fans' operations and compare amp readings to nameplate.
• Check refrigerant pressures on units as needed based on unit operations.

16. The Contractor shall provide annual fall pneumatic air compressors maintenance which shall include at a
minimum the following:

•  Inspect overall condition of equipment.
• Drain and blowdown tank to remove water/condensation from tank.

•  Inspect electrical. Tighten loose connections as needed,
• Replace compressor oil.
• Replace compressor air filters.

• Replace compressor motor belts.
•  Inspect associated air dryer units where applicable. Check for proper operations.
• Check operation and settings of air pressure controls.

• Check operations of automatic blowdown valves where applicable.
• Check pressure reducing valve settings.
• Check low-pressure safety valve.
• Check air dryer refrigerant pressure/temperatures.
• Check air dryer drain tap and by-pass valves.
• Check air compressor unloaders and check valve.
• Check air compressor operating controls including PE switch, starter, and alternator.
• Check air compressor high-pressure safety valve.
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17. The New Hampshire Correctional Facility for Women (NHCFW) and the Northern New Hampshire
Correctional Facility (NNHCF) have HVAC building automation control systems. The Contractor shall
provide semi-annual (spring/fall) inspections^of these control systems including all components as described
below. NHCFW's control system uses the Trane Tracer SC+ application. Any maintenance and or repairs on
the Trane Tracer SC+ application shall be completed by Trane Certified Technicians. Certification will be
verified. If the successful Vendor is not currently certified, then this certification shall be obtained within 60
days of the contract start date or subcontract to a Trane certified Contractor. NNHCF uses a Schneider Electric
Controls System. Any maintenance and or repairs on the Schneider Electric Controls System shall be
completed by Schneider Certified Technicians. Certification will be verified. If the successful Vendor is not
currently certified, then this certification shall be obtained within 60 days of the contract start date or
subcontract to a Schneider certified Contractor. The automatic temperature control system services shall consist
of, at a minimum, the following services:

• Check all control valves.

• Check operation of all auxiliary devices.
• Review HVAC system sequence of operation.
• Check all dampers and lubricate.

• Check operational sequence of all VAVs, single duct terminal units. CAVs and related preheat, reheat and
radiation valves and motors, if equipment is not working notify maintenance mechanics.

• Check all room thermostats.

• Check time clock operation and settings.
• Perform any software changes, upgrades and backups annually when required.

18. The Contractor shall, in performing the services as described herein, utilize mechanics skilled in the service of
large water chillers and air conditioning systems.

19. Except as otherwise provided in this Scope of Services, all Preventative Maintenance services performed under
this Contract shall be performed between the hours of 7:00 A.M. and 3:00 P.M., unless other arrangements are
made in advance with the NH Department of Corrections. Any deviation in work hours shall be pre-approved
by the Contracting Officer and/or their designee. The State requires ten (10) day advance knowledge of said
work schedules to provide security and access to respective work areas. No premium charges will be paid for
any off-hour work.

20. The Contractor shall make service available twenty-four (24) hours per day, seven (7) days per week. The
Contractor shall employ enough technicians so that calls of any emergency nature can be answered promptly
with the mechanic arriving at the job site no later than three (3) hours after the call is entered (5 hours for the
Northem NH Correctional Facility in Berlin). If overtime is necessary as a result of late arrival, the State may
deduct the additional time, over three (3) hours from any overtime payment.

21. The Contractor must provide and include in their price the cost of subcontracting the annual services for the
Trane Tracer SC+ system located at the New Hampshire Correctional Facility for Women. The annual
sofhvarc and firmware updates required for the system must be performed by a Trane certified technician.

22. The Contractor shall, after each scheduled or emergency call and before leaving the job site, present a written
summary of the work performed and obtain signature thereon from the NHDOC staff member providing the
escort/site access. Digital invoices, records and reports must be forwarded to the Administrator of Logistics,
Department of Corrections or his/her designated representative(s).

23. The Agency, shall:

• Provide the Contractor widi all pertinent information regarding the requirements for services within two (2)
working days of receiving a request for information ft-om the Contractor.
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• Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly
to avoid delay in the progress of the Contractor's work.

24. REFRIGERATION/FREEZERS:

24.1. All preventative maintenance visits will be properly documented to list all equipment serviced,
deficiencies found, work performed, parts installed, and any other pertinent information. Preventative
maintenance will be coordinated with all appropriate parties to ensure all woric will be performed in a
timely manner.

• Chemically clean and rinse condenser coils on all refiigeration units.
• Check electrical motors and take amperage readings. '
• Lubricate bearings.

• Check and tighten electrical connections and fuses.
• Check and cycled all operation and safety controls.
• Verify thermostat specifications.
• Verify all temperature sensors integrity.
•  Inspect filters and belts. Report any deficiencies to agency.
•  Inspect blower wheels, sheaves and belts. Report any deficiencies to agency.
• Clean condensate drain pan and trap as needed.
• Check control components and wiring.
• Check motor amperage and voltage.
• Check refiigerant pressures and/or line temps.
• Check system alarm.

25. Emergency service shall be provided, as needed on a twenty-four (24) hour, seven (7) days a week basis. From
the time of the call, the Contractor has a maximum of three (3) hours to respond and be on site to this call (5
hours for the Northern NH Correctional Facility in Berlin). If the Contractor is unable to respond within three
(3) hours (5 hours for Berlin) and/or the malfunction or emergency is such that immediate action is required,
then the State may take such action such as including obtaining an alternate service provider as may be
necessary.

26. ADDITIONAL AGENCY REQUIREMENTS:

26.1. Administrative Rules, Policies, Regulations and Policy and Procedure Directives:

26.1.1. Contractor shall comply with any applicable NH Department of Corrections Administrative Rules,
Policies, Regulations and Policy and Procedure Directives (PPD's). Additional information can be
located as a separate link: httD://www.nh.gov/nhdoc/business/rfD bidding tools.htm.

26.2. Contractor shall comply with the Prison Rape Elimination Act (PREA) of 2003 (Federal Law 42
U.S.C. 15601 et. seq.), with all applicable Federal PREA standards, and with all State policies and
standards related to PREA for preventing, detecting, monitoring, investigating, and eradicating any form
of sexual abuse within fecilities/programs/offices os^med, operated, or contracted. Contractor
acknowledges that, in addition to self-monitoring requirements, the State will conduct compliance
monitoring of PREA standards, which may require an outside independent audit. Additional infomiation
can be located as a separate link: http://www.nh.gov/nlidoc/business/rfb bidding tools.htm.

26.3. Contractor Employee Information/Background Checks:

26.3.1. The Contractor (to include each employee and any approved subcontractor working in a NHDOC
facility) will be required to sign the State of New Hampshire's Confidentiality Form and Criminal
Record Authorization Form. Prior to placing an individual in a State fecility, all prospective personnel
must receive clearance from the NH Department of Corrections. Said clearance shall be obtained by
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submitting a Criminal Record Release Authorization Form on behalf of all personnel/employees and
subcontractor to the NH Department of Corrections.

26.3.2. The NH Department of Corrections reserves the right to conduct a procedural review of all criminal
background checks of all potential Contractor and/or sub-contractor's employees to determine
eligibility status.

26.4. The NH Department of Corrections will notify the Contractor of any potential Contractor and/or sub
contractor's employees who does not comply with the criteria identified, below. In addition, the employees
meeting the following criteria will not be permitted on-site:

26.4.1. Individuals convicted of a felony shall not be permitted to provide services;

26.4.2. Individuals with confirmed outstanding arrest warrants shall not be permitted to provide services;

26.4.3. Individuals with a record of a misdemeanor offense(s) may be permitted to provide services
pending determination of the severity of the misdemeanor offense(s) and review of the criminal
record history by the Warden and/or designee of the corresponding facility requiring service;

26.4.4. Individuals with restrictions on outof-state and/or State of NH professional licenses and or
certifications;

26.4.5. Individuals whose professional licenses and/or certification have been revoked and reinstated from
other States and/or the State of New Hampshire;

26.4.6. Individuals with a history of drug diversion;

26.4.7. Individuals who was a former State of NH employee and/or former contract employee that was
dismissed for cause;

26.4.8. Individuals previously employed with the NH Department of Corrections without prior approval of
the NH Department of Corrections; and

26.5. The NH Department of Corrections may not permit relatives of currently incarcerated felons to provide
services without prior approval.
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1. The Contractor shall provide the Department of Military Affairs and Veterans Services (DMAVS) with "preventative
maintenance" and emergency services for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and
associated devices in compliance with the manufacturer's specifications and the following at a minimum.

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equipment,
labor, and transportation necessary for the successful completion of the work under the terms and conditions contained
herein.

3. The Contractor shall provide on annual fall cleaning and inspections of all heating systems including RTUs, boilers,
furnaces, Modine style heating units with gas Trane and domestic hot water tanks as described below:

3.1. Remove all cleaning access panels.

3.2. Wire brush and vacuum all fireside surfaces free of soot.

3.3. Wash coat all refractory; perform patching of refractory as required

3.4. Replace all gasketing as required.

3.5. Reseal boiler access panels.

3.6. Inspect all bumers; replace spark ignitors and flame sensors Adjust spark gap and test pilots.

3.7. Clean condensate neutralizers and replace media

3.8. Test fire all bumers and provide test results

3.9. Test all safety devices including but not limited to fire eye controls, pressure relief valves and low water cut
offs.

3.10. Test and ensure that all operating controls for the respective heating systems are working properly.

3.11. Collect and properly dispose of all waste products that result from the cleaning or repairs to the above-
mentioned boilers.

3.12. Change oil, replace air and oil filters and inspect belts on air compressors. Test to ensure proper operation.

4. NOTE*: For all sites with glycol systems, the cooling and heating systems glycol shall be inspected annually in the
fall (September - November) for PH and other properties needed to provide correct temperature, protection and
distribution to -25 degrees below zero (report findings and provide recommendations to Plant Maintenance Engineer
or his designated representative). All materials to be provided must meet original specifications. All waste materials
are to be disposed of according to State and Federal laws.

5. The Contractor shall provide an annual fall maintenance inspection of the backflow devices on mechanical
equipment, the unit heaters, radiant heat panels, baseboards, make-up air units, infrared heaters and cabinet heaters as
described herein. The maintenance inspection shall include the following services:

5.1. Lubricate fen and motor bearings where applicable.

5.2. Brush or vacuum grilles, coils, fans, fin tubes, etc.

5.3. Check belts and sheaves where applicable

5.4. Check steam traps, valves, etc. where applicable

5.5. Check and tighten all electrical connections.

5.6. Check all control operations.

5.7. Lubricate and adjust dampers and linkages.

5.8. Check heat exchanger for leaks where applicable

5.9. Check gas valve and controls where applicable

5.10. Check and tighten electric heater connections.

5.11. Check ampsA'olts where applicable

I
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HVAC Preventative Maintenance and Repair
Attachment 7: Scope of Work - Department of Military Affairs and Veterans Services (DMAVS)

5.12. Check & replace filters.

5.13. Check fen assemblies.

5.14. Check and tighten all mounting hardware.

5.15. Check overall operations.

5.16. Check hardware and gaskets.

5.17. Test backflow devices on all boilers/chillers and provide test results

6. NOTE: AASF Facility. The Contractor shall provide a semi-annual inspection in the spring (March-Mav) and fall
(September- November) of the unit heaters (Make-up heaters Jackson/Church) as identified.

7. The Contractor shall provide an annual maintenance inspection of the exhaust fans in the fall (September - November)
as described herein. The maintenance inspection shall include the following services:

7.1. Brush, vacuum or clean grills, coils and fans

7.2. Lubricate fen and motor bearings where applicable

7.3. Check/replace belts and sheaves where applicable

7.4. Check and tighten all electrical connections.

7.5. Check all control operations.

7.6. Lubricate and adjust any dampers pr linkages

7.7. Check amps/volts where applicable

7.8. Check fen assembly

7.9. Check and tighten all mounting hardware.

7.10. Check overall operation.

8. The Contractor shall provide an annual inspection in the soring (March - Mavi of the air handler systems. Inspections
shall include the following:

8.1. Check bearings for wear.

8.2. Checking fans and fan shafts for proper balance

8.3. Checking all belts for proper tension, alignment and wear

8.4. Checking all air handling systems for proper flow, operation and control sequence. All related controls are
included.

8.5. Clean all heating and cooling coils

8.6. Clean and scrub all condensation pans and check to make sure that pans are pitched correctly for proper
drainage

8.6.1. Biocide tablets will be used in the condensation pans so that the pans are clean and in good working order

8.7. Check all sheaves for proper alignment

8.8. Check and tighten ail electrical terminations

8.9. Check contacts for wear

8.10. Check and record motor current against nameplate

8.11. Check all safety controls

8.12. Lubricate motors/bearings where applicable

8.13. Check fan wheels - clean as required

8.14. Check fen scrolls - clean as required

2
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HVAC Preventative Maintenance and Repair
Attachment 7: Scope of Work - Department of Military Affairs and Veterans Services (DMAVS)

8.15. Check fen bearing supports

8.16. Check motor supports

8.17. Check damper operation

8.18. Check damper linkages

8.19. Check motor damper operation

8.20. Inspect and clean condensate pumps w^ere applicable

8.21. Replace air filters (Contractor shall provide filters; Filters to meet or exceed existing filters for efficiency and
quality)

8.22. Check humidifier strainer where applicable

8.23. Check and clean humidifier float assembly

8.24. Check humidifier level controls

8.25. Check and clean humidifier drain/pan

8.26. Check humidifier heating elements

8.27. Check all humidifier controls

8.28. Check and clean outside air intakes

8.29. Check for any unusual noises or vibrations

8.30. Check structural integrity of the unit.

9. The Contractor shall inspect and complete preventative maintenance on all air conditioning and chiller systems
annually in the spring (March- May) as required to maintain them in proper operating condition by providing, at a
minimum the following services;

9.1. Check and record volts/amps of compressors

9.2. Check and record volts/amps of condenser fen motor where applicable

9.3. Check starter and contact surfaces

9.4. Check and record operating temperatures

9.5. Check refrigerant charge (Contractor shall be responsible for the removal and disposal of any used refrigerant)

9.6. Check moisture indicators and sight glasses

9.7. Check oil level

9.8. Check oil contamination

9.9. Check all belts where applicable

9.10. Check all safety controls

9.11. Check superheat and adjustment

9.12. Check hot gas bypass controls where applicable

9.13. Check head pressure controls where applicable

9.14. Check unloader operation where applicable

9.15. Check all operating controls

9.16. Check and tighten all electrical connections

9.17. Lubricate motors/bearings where applicable

9.18. Inspect and clean condenser coil

9.19. Check water cooled condenser coil where applicable

3
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HVAC Preventative Maintenance and Repair
Attachment 7: Scope of Work - Department of Military Affairs and Veterans Services (DMAVS)

9.20. Check water regulating valve where applicable

9.21. Check cap tubes/piping for chafing

9.22. Check crankcase heaters

9.23. Visual check for oil refrigerant leaks

9.24. (Contractor shall be responsible for the removal and disposal of any used refrigerant)

9.25. Check fan wheels - clean as required

9.26. Check fen scrolls - clean as required

9.27. Check fen sheave wear

9.28. Check fan sheave alignment

9.29. Check fan bearing supports

9.30. Check motor supports

9.31. Check damper operation

9.32. Check damper linkages

9.33. Check motor damper operation

9.34. Inspect and clean evaporator coils

9.35. Inspect and clean condensate pans

9.36. Inspect and clean condensate pumps w^ere applicable

9.37. Replace air filters (Contractor shall provide filters; Air filters to meet or exceed existing filters for efficiency
and quality)

9.38. Check humidifier strainer where applicable

9.39. Check and clean humidifier float assembly

9.40. Check humidifier level controls

9.41. Check and clean humidifier drain/pan

9.42. Check humidifier heating elements

9.43. Check all humidifier controls

9.44. Check and clean outside air intakes

9.45. Check for any unusual noises or vibrations

9.46. Check structural integrity of the unit

9.47. Check glycol level if applicable

10. NOTE: Lieberl Air Conditioning Systems. The Contractor shall provide a semi-annual inspection in the soring (March
- Mavl and fall fSentember - November! of the Liebert Air Conditioning Systems identified for USPFO Building A SMR
(Concord),

10.1. The Contractor shall maintain all digital control systems and associated devices on a semi-annual basis; spring
(March-May) and fall (Sept-Nov) as required to maintain them in proper operating condition by providing, at a
minimum the following services: Review system for proper operation, verify that all associated devices start
and stop properly, check that set points are maintained, and verify scheduling

10.2. Check operational sequence of all VAV's, and related preheat, reheat and radiation valves and motors

10.3. Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters

10.4. Test and calibrate all devices including but not limited to thermostats, actuators, controls, dampers, valves,
variable air volume devices
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HVAC Preventative Maintenance and Repair
Attachment 7: Scope of Work - Department of Military Affairs and Veterans Services (DMAVS)

10.5. Make back-up copies of software configurations and operating system. Provide customer with access to most
recent copy.

10.6. Check and record and system abnormalities or deficiencies

11. The Contractor shall provide an annual inspection in the spring (March - May) of the pneumatic systems including all
components as described below. The automatic temperature control system services shall consist, at a minimum, the
following services;

11.1. Calibrate all transmitter receiver gauges and controllers

11.2. Check ail PE switches, solenoid air valves and limit controls

11.3. Check all control valves and pilot positioners

11.4. Check operation of all auxiliary devices

11.5. Review HVAC system sequence of operation

11.6. Check all dampers and lubricate

11.7. Check operational sequence of all YAY's, CAY's and related preheat, reheat and radiation valves and motors, if
equipment is not working notify maintenance mechanics

11.8. Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters

11.9. Check all room thermostats

11.10. Check time clock operation and settings

11.11. Check particle filters and oil filters (change as required)

11.12. Check pressure reducing valve settings

11.13. Check low-pressure safety valve

11.14. Check air dryer refrigerant pressure/temperatures

11.15. Check air diyer drain tap and by pass valves

11.16. Drain air compressor tank and check traps

11.17. Check air compressor oil pressure

11.18. Check air compressor belt and sheaves (change as required); Change air compressor suction filter as required.

11.19. Check air compressor unloaders and check valve

11.20. Check air compressor operating controls including PE switch, starter and alternator

11.21. Check air compressor high-pressure safety valve

11.22. Repair or replace all defective components

11.23. Change oil, replace air and oil filters and inspect belts on air compressors. Test to ensure proper operation.
12. The Contractor shall inspect all condenser water, and chilled water pumps as well as any glycol pumps annually in the
spring (March - May). In addition, the Contractor shall inspect all forced hot water pumps and circulators in the fall
(September - November) as required to maintain them in proper operating condition by providing, at a minimum, the
following services:

12.1. Inspect electrical connections and contactors

12.2. Check couplings for alignment and wear and realign or replace when necessary

12.3. Lubricate all bearings

12.4. Check packing and adjust if necessary

12.5. Clean strainers

12.6. Check impeller and wearing rings, check for any bearing wear
5
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HVAC Preventative Maintenance and Repair
Attachment 7; Scope of Work - Department of Military Affairs and Veterans Services (DMAVS) ,

12.7. Check gaskets • '

12.8. Check for proper op>eration

12.9. Check for any Improper vibration or noise

12.10. Tighten all nuts and bolts

12.11. Check and tighten all electrical terminations

12.12. Check contacts for wear

12.13. Check and record motor current against nameplate

12.14. Check motor mounts and vibrator pads.

13. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling
season, subject to the approval of Andy Nash, Facilities Supervisor, DMAVS or his designated representative Joe Stacey,
Maintenance Technician.

14. The Contractor shall, in performing the services as described herein, utilize mechanics skilled in the service of large
water chillers and air conditioning systems that have obtained a "journeyman" level of competence. Further, the !
Contractor shall maintain all necessary certifications and/or licensing as required by state and/or federal law (e.g. Gas
Fitter's License for all persons engaged in the installation, servicing and/or repair of gas fired appliances; EPA i
Certification for CFC (chlorofluorocarbons) Recovery).

15. The Contractor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Contractor
shall employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly
with the mechanic arriving at the job site no later than three (3) hours after the call is entered. If overtime is necessary as a
result of late arrival, the State may deduct the additional time, over three (3) hours from any overtime payment.
16. Request to repair and/or replace parts shall be approved by Andy Nash, Facilities Supervisor, DMAVS or his
designated representative Joe Stacey, Maintenance Technician. Materials shall be invoiced not to exceed 10% above
contractor's cost. All replacement parts shall be new and of the same quality and brand name as that being replaced. All
supplies such as oils and refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted
only with prior authorization of Andy Nash, Facilities Supervisor, DMAVS or his designated representative Joe Stacey,
Maintenance Technician.

17. The Contractor shall, after each scheduled or emergency call and before leaving the job site, present a written '
summary of the work performed and obtain signature thereon from Andy Nash, Facilities Supervisor, DMAVS or his I
designated representative. !

18. The Contractor shall present two (2) copies of a Final Report of work done the previous calendar year. The report may
be in a narrative during each month of the contract year. The report shall be submitted to Facilities Supervisor, DMAVS
or his designated representative Joe Stacey, Maintenance Technician, on or before January 15 of the following vear. i

19. Andy Nash, Facilities Supervisor, DMAVS or his designated representative Joe Stacey, Maintenance Technician •
shall:

19.1. Provide the Contractor with all pertinent information regarding the requirements within two (2) working days of
receiving a request for information from the Contractor.

I

19.2. Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly to!
avoid delay in the progress of the Contractor's work. '

20. If applicable, as determined by the Department of Military Affairs and veterans Services, the Contractor (to include
each employee and any approved sub-contractor(s) working in a state office or externally with the State's records) shall be
required to sign the State of New Hampshire's Confidentiality Form and Criminal Record Authorization Form. Prior to
placing an individual in a State facility, all prospective personnel must receive clearance firom the NH Department of
Safety, Division of State Police, Criminal Bureau. Said clearance shall be obtained by submitting a Criminal Record
Release Authorization Form on behalf of all personnel/employees and sub-contractor(s) to the Requesting Agency.
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HVAC Preventative Maintenance and Repair
Attachment 8: Scope of Work - DOS

1. The Contractor shall provide the Department of Safety with preventative maintenance, repair and emergency services
for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and associated devices owned by the State of
New Hampshire.

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equipment, labor,
and transportation necessary for the successftil completion of the work under the terms and conditions contained herein.

3. The Contractor shall provide an annual fall maintenance inspection of the unit heaters as described herein. The
maintenance inspection shall include the following services:

• Brush or vacuum grilles, coils, fen, etc.
• Lubricate fen and motor bearings where applicable
• Check belts and sheaves where applicable '
• Check/clean drains, pans, condenser pumps
• Check/clean strainers where applicable
• Check steam traps, valves, etc. where applicable
• Check and tighten all electrical connections
• Check all control operations '
• Lubricate and adjust dan^rs and linkages
• Check unit-operating conditions
• Check heat exchanger for leaks where applicable
• Check gas valve and controls where applicable
• Check oil burner and controls where applicable N 8 '
• Check and tighten electric heater connections
• Check amps/volts wliere applicable
• Check filters

• Check fen assembly
• Lubricate fen and motor bearings as required
• Check motor volts/amps
• Check/adjust belts and sheaves

.  • Check burner interlock controls ^

• Check and tighten all mounting hardware
• Check overall operation
• Check and tighten electrical cormections
• Check operating controls
• Check thermometer accuracy
• Check hardware and gaskets
• Check overall operation

• Any other maintenance or component replacement or repair necessary to maintain equipment in accordance with
manufacturer's specifications

4. The Contractor shall provide an annual inspection in the spring (March - May) of the air handler systems. Inspections
shall include the following:
• Check bearings for wear '
• Check fens and fan shafts for proper balance
• Check all belts for proper tension, alignment and wear
• Check all air handling systems for proper flow, operation and control sequence (AH related controls are included)
• Clean all heating and cooling coils
• Clean and scrub all condensation pans and check to ensure that pans are pitched correctly for proper drainage '
• Biocide tablets will be used in the condensation pans so that the pans^are clean and in good working order
• Check all sheaves for proper alignment

'  DB I
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HVAC Preventative Maintenance and Repair
Attachment 8: Scope of Work-DOS

• Check and tighten all electrical terminations
• Check contacts for wear

• Check and record motor current against nameplate
• Check all safety controls
• Lubricate motors/bearings where applicable j
• Check fen wheels - clean as required i
• Check fen scrolls - clean as required
• Check fen bearing supjjorts
• Check motor supports

• Check damper operation '
• Check damper linkages
• Check motor damper operation
•  Inspect and clean condensate pumps where applicable
• Replace air filters (the Contractor shall supply the filters and shall install the filters)
• Check humidifier strainer where applicable I
• Check and clean humidifier float assembly
• Check humidifier level controls

• Check and clean humidifier drain/pan
• Check humidifier heating elements
• Check all humidifier controls

• Check and clean outside air intakes

• Check for any unusual noises or vibrations
• Check structural integrity of the unit
• Replace belts annually. Contractor shall include the replacement price in PM.
• Any other maintenance or component replacement or repair necessary to maintain the air handlers in accord^ce

with manufacturer's specifications is included in this agreement

5. The Contractor shall inspect and complete preventative maintenance on ail air conditioning systems annually in the
spring (March- May) as required to maintain them in proper operating condition, by providing, at a minimum the
following services:

• Check and record volts/amps of compressors !
• Check and record volts/amps of condenser fen motor where applicable '
• Check starter and contact surfaces

• Check and record operating temperatures i
• Check refrigerant charge (Contractor shall be responsible for the removal and disposal of any used refrigerant)
• Check moisture indicators and sight glasses I
• Check oil level '

• Check oil contamination

• Check all belts where applicable
• Check all safety, controls
• Check superheat and adjustment ■
• Check hot gas by-pass controls where applicable
• Check head pressure controls where applicable
• Check unloader operation where applicable
• Check all operating controls
• Check and tighten all electrical connections i
• Lubricate motors/bearings where applicable
•  Inspect and clean condenser coil
• Clean and paint rusted areas
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HVAC Preventative Maintenance and Repair
Attachment 8: Scope of Work - DOS

• Check water cooled condenser col! where applicable
• Check water regulating valve where applicable
• Check cap tubes/piping for chafing
• Check crankcase heaters

• Visually check for oil refrigerant leaks (Contractor shall be responsible for the removal and disposal of anyiused
refrigerant) i

• Check fen wheels - clean as required
• Check fen scrolls - clean as required
• Check fen sheave wear

• Check fen sheave alignment ,
• Check fen bearing supports
• Check motor supports

• Check damper operation
• Check damper linkages
• Check motor damper operation I
•  Inspect and clean evaporator coils '

•  Inspect and clean condensate pans
•  Inspect and clean condensate pumps where applicable
• Replace air filters (the Contractor shall supply the filters and install the filters)
• Check humidifier strainer where applicable ,
• Check and clean humidifier float assembly
• Check humidifier level controls

• Check and clean humidifier drain/pan
• Check humidifier heating elements
• Check all humidifier controls '

• Check and clean outside air intakes '
• Check for any unusual noises or vibrations
• Check structural integrity of the unit
• Check glycol level, if applicable

6. The Contractor shall provide annual fall cleaning and inspections of all heating systems including boilers, furnaces and
domestic hot water tanks as described below;

• Remove all cleaning access panels
• Wire brush and vacuum all fireside surfaces free of soot

• Wash coat all refractory; perform patching of refractory as required
• Replace all gasket(s) as required i
• Reseal boiler access panels
•  Inspect all burners; Adjust spark gap and test pilots
• Test fire all burners

• Test all safely devices including but not limited to fire eye controls, pressure relief valves and low water cut offs
• Test and ensure that all operating controls for the respective heating systems are working properly
• Collect and properly dispose of all waste products that result fitim the cleaning or repairs to the above mentioned

boilers

• Any other maintenance or component replacement or repair necessary to maintain the boilers, burners, domestic
hot water systems and associated controls in proper woricing order in accordance with manufecturefs ^
specifications is included in this agreement

• Replace belts annually. Contractor shall supply belts.
• Filters changed at each PM. Contractor shall supply filters and include in pricing of PM
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HVAC Preventative Maintenance and Repair
Attachment 8; Scope of Work - DOS

7. The Contractor shall provide semi-annual inspections of all control systems including all components as described
below. These inactions will take place in the spring and fall. The automatic temperature control system service
shall consist of, at a minimum, the following services:
• Calibrate all transmitter receiver gauges and controllers
• Check all PE switches, solenoid air valves and limit controls I
• Check all control valves and pilot positioners 1
• Check operation of all auxiliary devices
• Review HVAC system sequence of operation
• Check all dampers and lubricate

• Check operational sequence of all VAV's, single duct terminal units, CAV's and related preheat, reheat and i
radiation valves and motors, if equipment is not working notify maintenance mechanics I

• Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters
• Check all room thermostats

• Check time clock operation and settings
• Check particle filters and oil fillers (change as required) ■ !
• Check pressure reducing valve settings
• Check low-pressure safety valve
• Check air dryer refrigerant pressure/temperatures
• Check air dryer drain tap and by pass valves
• Drain air compressor tank and check traps i
• Check air compressor oil pressure
• Check air corr^ressor belt and sheaves (change as required); Change air compressor suction filter as required
• Check air compressor unloaders and check valve
• Check air compressor operating controls including PE switch, starter and alternator
• Check air compressor high-pressure safety valve j
• Perform any software changes, upgrades and backups as required
• Repair or replace all defective components
• Any other maintenance, or component replacement or repair necessary to maintain the control systems in

accordance with manufacturers specifications is included with this, agreement

8. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling '
season, subject to the approval of the agency contact.

9. The Contractor shall, in performing the services as described herein, utilize mechanics skilled in the service of large
water chillers and air conditioning systems that have, at a minimum obtained a "journeyman" level of competence.

I

10. The Contractor shall make service available twenty-four (24) hours per day, seven 7) days per week. The Contractor
shall employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered
promptly with the mechanic arriving at the job site no later than three (3) hours after the call is entered. If overtime is
necessary as a result of late arrival, the State may deduct the additional time, over three (3) hours from any overtime
payment.

11. Request to repair and/or replace parts shall be approved by the Administrator, Department of Safety or his/her
designated representative(s). Materials shall be invoiced not to exceed 10% above contractor's cost. All replacement
parts shall be new and of the same qualify and brand name as that being replaced. All supplies such as oils and
refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior
authorization of the Administrator, Department of Safety or his/her designated representative(s). i

12. The Contractor shall, after each scheduled or emergency call and before leaving, the job site, '

present a written summary of the work performed and obtain signature thereon from the Administrator. Department of
Safety or his/her designated representative(s).
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HVAC Preventadve Maintenance and Repair
Attachment 8: Scope of Work - DOS

I
13. The Contractor shall present two (2)copiesof a Final Report of woricdone the previous calendar year. The report

may be in a narrative during each month of the contract year. The report shall be submitted to the Agency
Contact/Administrator or his/her designated represcntative(s), on or before January 15th of the following year.

14. The Agency, shall; ^
a. Provide the Contractor with all pertinent informalion regarding the requirements for services within two (2)

working days of receiving a request for information from the Contractor.

b. Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly to
avoid delay in the progress of the Contractor's woric.
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HVAC Preventative Maintenance and Repair
Attachment 9; Scope of Work - CFB2

1

1. The Vendor shall provide the Central Facilities Bureau with preventative maintenance, repair and emergency
services for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and associated devices (see '
Attachment 3, Section 1) owned by the State of New Hampshire, as described throughout this bid invitation. .

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equipment,
labor, and transportation necessary for the successful completion of the work under the terms and conditions contained
herein. The equipment covered by this agreement, their respective locations and manufacturers are listed and attached
as part of this bid invitation in Attachment 3, Section 1. Seasons are defined as: ' .
•  Cooling Season (on or before April 30)
•  Heating season (on or before September 30) |

3. The Vendor shall provide an annual fall maintenance inspection of the unit heaters, radiant heat panels, baseboards,
make-up air units, infrared heaters and cabinet heaters as described herein. The maintenance inspection shall include
the following services:

Brush or vacuum grilles, coils, fan, etc. I
Lubricate fan and motor bearings where applicable i
Check belts and sheaves where applicable
Check steam traps, valves, etc. where applicable
Check and tighten all electrical connections '
Check all control operations
Lubricate and adjust dampers and linkages
Check heat exchanger for leaks where applicable I
Check gas valve and controls where applicable
Check oil burner and controls where applicable
Check and tighten electric heater connections
Check amps/volts where applicable '
Check filters

Check fen assembly
Check and tighten all mounting hardware \
Check overall operation
Check hardware and gaskets

4. Vendor shall inspect and complete preventative maintenance on all air conditioning systems and chiller systems
annually in the spring (March - May) as required to maintain them in proper operating condition by providing, at a
minimum, the following services:

Check and record volts/amps of compressors ,
Check and record volts/amps of condenser fan motor where applicable
Check starter and contact surfaces

Check and record operating temperatures
Check refrigerant charge (Vendor shall be responsible for the removal and disposal of anyused i
refrigerant)
Check moisture indicators and sight glasses
Check oil level

Check oil contamination '
Check all belts where applicable
Check all safety controls
Check superheat and adjustment i
Check hot gas by-pass controls where applicable
Check head pressure controls where applicable
Check unloader operation where applicable
Check all operating controls '
Check and tighten all electrical connections '
Lubricate motors^earings where applicable
Inspect and clean condenser coil
Clean and paint rusted areas q0
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HVAC Preventative Maintenance and Repair
Attachment 9: Scope of Work - CFB2

Check water cooled condenser coil where applicable
Check water regulating valve where applicable
Check cap tubes/piping for chafing
Check crankcase heaters

Visually check for oil refngerant leaks (Vendor shall be responsible for the removal and disposal of used
refrigerant)
Check fen wheels - clean as required i
Check fan scrolls - clean as required ^
Check fan sheave wear

Check fen sheave alignment
Check fen bearing supports
Check motor supports 1
Check damper operation I
Check damper linkages
Check motor damper operation
Inspect and clean evaporator coils
Inspect and clean condensate pans
Inspect and clean condensate pumps where applicable i
Replace air filters (See #9 Air Filters)
Check and clean outside air intakes

Check for any unusual noises or vibrations
Check structural integrity of the unit
Check glycol level if applicable ,
Check humidifier strainer wdiere applicable '
Check and clean humidifier drain/pan
Check and clean humidifier float assembly
Check humidifier level controls

Check humidifier heating elements
Check ail humidifier controls !
Check and clean outside air intakes.
Check for any unusual noises or vibrations,
Check structural integrity of the unit.
Check glycol level if applicable.

5. The Vendor shall maintain all digital control systems and associated devices on a semi-annual basis; spring (March -
May) and fell (September - November) as required to maintain them in proper operating condition by providing, at a
minimum, the following services:
•  Review system for proper operation, verify that all associated devices start and stop properly, check that set points

arc maintained, and verify scheduling ;
•  Check operational sequence of all VAV's, and related preheat, reheat and radiation valves and motors
•  Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters
•  Test and calibrate all devices including but not limited to thermostats, actuators, controls, dampers, valves,

variable air volume devices

• Make back-up copies of software configurations and operating system. Provide customer with access to most
recent copy j

•  Check and record any system abnormalities or deficiencies

6. The Vendor shall inspect all condenser water, and chilled water pumps as well as any glycol pumps annually in the spring
(March- May). In addition, the Vendor shall inspect all forced hot water pumps and circulators in the fell (September -
November) as required to maintain them in proper operating condition by providing, at a minimum, the following
services:

•  Inspect electrical connections and contactors
•  Check couplings for alignment and wear and realign or replace when necessary
•  Lubricate all bearings
•  Check packing and adjust if necessary qq [
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HVAC Preventative Maintenance and Repair
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Clean strainers

Check impeller and wearing rings
Check for any bearing wear
Check gaskets
Check for proper operation
Check for any improper vibration or noise
Tighten all nuts and bolts
Check and tighten all electrical terminations
Check contacts for wear

Check and record motor current against nameplate
Check motor mounts and vibrator pads

7. The Vendor shall perform annual fall cleaning and inspections of all heating systems includingboilers,
furnaces and domestic hot water tanks as described below;

•  Remove all cleaning access panels
• Wire brush and vacuum all fireside surfaces free of soot
• Wash coat all refractory; perform patching of refractory as required
•  Replace all gasketing as required
•  Reseal boiler access panels
•  Inspect all bumers; Adjust spark gap and test pilots
•  Test fire all bumers

•  Test all safety devices including but not limited to fire eye controls, pressure relief valves and low water cut
offs

•  Test and ensure that all operating controls for the respective heating systems are working properly
•  Collect and properly dispose of all waste products that result from the cleaning or repairs to the above

mentioned boilers

8. The Vendor shall provide semi-annual inspections in the spring (March - May) and fail (September -
November) of the air handler systems. Inspections shall include the following:

Check bearings for wear
Check fans and fan shafts for proper balance
Check all belts for proper tension, alignment and wear
Checking all air handling systems for proper flow, operation and control sequence (All related controls are
included)
Clean all heating and cooling coils
Clean and scrub all condensation pans and^check to ensure that pans are pitched correctly forproper drainage
Biocide tabled will be used in the condensation pans so that the pans are clean and in good working order
Check all sheaves for proper alignment
Check and tighten all electrical terminations
Check contacts for wear

Check and record motor current against nameplate
Check all safety controls
Lubricate motors^ea^ings where applicable
Check fan wheels • clean as required
Check fan scrolls - clean as required
Check bearing supports
Check motor supports
Check damper operation
Check damper linkages
Check motor damper operation
Inspect and clean condensate pumps where applicable
Replace air filters (See #9 Air Filters)
Check humidifier strainer where applicable pg
Check and clean humidifier float assembly
Check humidifier level controls 10/31/23
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RFB 2828-24 '

HVAC Preventative Maintenance and Repair
Attachment 9: Scope of Work - CFB2

•  Check and clean humidifier drain/pan i
•  Check humidifier heating elements i
•  Check all humidifier controls '
•  Check and clean outside air intakes

•  Check for any unusual noises or vibrations
•  Check structural integrity of the unit '

AIR FILTERS: Vendor is responsible for providing and replacing all air filters (including anti-microbial filters).'
The list below contains air filters used in these facilities. '

9.

Manufacturer , Description • ,
Sanyo apatite filter STKPDXB
Sanyo Air Filter Assembly 2 852-0-2307-34002 ,
Mitsubishi Outlander Particulate T>T)e Filter
Trane 1" (cm) TA and PI. Media Model 02 87/8 x 191/8
Trane 1" (cm) 1A and PI. Media, Model 04 87/8 x 241/8

Trane
1" Fresh Air Filter (only on cabinet styles D, E, and H with bottom retum and
fi-esh air opening) Model 02 51/2 x 191/8

Trane
1" Fresh Air Filter (only on cabinet styles D, E, and H with bottom retum and i
fi-esh air opening) Model 04 51/2 x 241/8

Trane (roof
top) 20 - 30 ton take 20 x 20 x 2; 40 ton 20x25 x2

Filters shall meet or exceed existing filters for efficiency and quality.
i

10. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling
season, subject to the approval of the Administrator, or his/her designated representative.

11. The Vendor shall, in performing the services as described herein, utilize mechanics skilled in the service of large
water chillers and air conditioning systems that have obtained a "joumeyman" level ofcompetence.

12. The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Vendor shall
employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly
with the mechanic arriving at the job site no later than three (3) hours after the call is entered. Vendor shall provide
a "not to exceed" estimate before starting any work. If overtime is necessary as a result of late arrival, the State may
deduct the additional time, over three hours from any overtime payment.

13. Request to repair and/or replace parts shall be approved in advance by the Administrator Bureau of Facilities an'd
Assets Management, or his designated representative. Materials shall be invoiced not to exceed 10% above Vendor's
cost. All replacement parts shall be new and of the same quality and brand name as that being replaced. All suppli^
such as oils and refiigerants shall be as specified by the equipment manufecturer. Substitutions will be permitted
only with prior authorization of the Administrator, or his designated representative. '

14. The Vendor shall, after each scheduled or emergency call and before leaving the job site, present a written summary
of the work performed and obtain signature thereon from the Administrator, or his designated representative.

15. The Vendor shall present two (2) copies of a Final Report of work done the previous fiscal year. The report may be in a
narrative during each month of the contract year. The reports shall be submitted to the Administrator or his/her desi^ated
representative on or before January 15th of the following year.

a.

b.

16. The State shall: '

Provide the Vendor with all pertinent information regarding the requirements for this contract within two
(2) working days of receiving a request for information fiom the Vendor.
Examine any documents submitted by the Vendor and rendering decisions pertaining thereto promptly to avoid delay
in the progress of the Vendor's work.

DB
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HVAC Prevenlative Maintenance and Repair
Section I Offer Sheet

Vendor Company Name; Alliance Croup Services. LLC

Th. .>v,,6 sh.„ be made ,o .he Veedo, wi.b ,be lewee, eos, pe, bbi,d,„s. N. ™,e .h„ „„e Ve.K.„, eb.M be .III,Ted "" "" " """ '

Annual Rate Annual Rate Annual RateDivision / Bureau /

District
Agency Facility Name Year I (Jan.

2024 ■ Dee.

2024)

Address Year2&3

(Jan.2025•

Dec. 2026)

Year 4 di 5

(Jan.2027.

Jun.2028)

4J YcarTeroi

Totals

Town County

DBEA Canierbwy Reti Area -93 NB Mile MvkerSl Ctfttertxay MenimackDBEA S55S.OO J572.00 SS89 0(1Nonh Cooway Resi Area S2.S82S036S4 White Mm Hwy North Cooway CarrollDBEA 82,010.00 82.070.00 82.132.00Saiem Weleome Center 89.348.001-93 NB Mile Marker 1 State Line
Salem RockinehamDBEA 81,448.00 81.491.00 SI.S36.00Spnngfield Real Area 86.734.0089 NB Mile Marker 39

Springfield Sullivan 82,285.00DBEA 82,353.00 82.424.00Suiion Rest Area 810.627.0089 SB Mile Marker 26 Sutton Mernmack 8810.00DES 8834.00 8859.00Multiple Buildings 83.766.5070 and 72 Silk Farm Rd
CotKord Mem'tnack 83.380.00DHHS 83,482.00 83.586.00Glencliff HoriK 815.723.00393 High Sireei GlendifT GraftonDHHS 86.842.00 87.047.00 87.258.00Hatnpatead Horpital 831,823.00218 Ban Road Haixtpstead Rockinghani 88,908.00DHHS 89.175.00 89.450.00Multiple Buildinet 841,433.00121 South Frtiit St. Concord Merrimack 816.910.00DHHS 817.417.00 817.940.00 878.654.00NH Hospilai 129 Pleasant St CoiKord Merrimack 83,830.00DHHS 83.945.00 84.063.00NH Hospital 817.814.5036 Clinton Si
CotKord Merrimack 87.560.00DOT BUREAU OF TRAFFIC 87,786.00 88,020.00 835.162.0018 Smokev Bear Blvd Concord Merrimack 86,495.00DOT Bridge Maintenance 86690.00 86.891.00Crcw7l3 Franklin 830.211.5013 Ranee Road
Franklin MenimackDOT 82.560,00Bridge Maintenance 82,636.00 82.716.00Crew 714 Bedford SJ 1.906.008 East Point Driver Bedford HHIsbcrouehDOT 83,640.00Bridge Maintenance 83.749.00 83,862.00Crew 715 OITice 816.931.OG10 Ranger Way Portsmouth RockinghamDOT 81,912.00Bridge Maintenance 81.969.00 82.028.00Hampton River Bridge 88,892.00NH 1A over the Hampton River Hampton Rockingham 81.272.00DOT Bridge Maintenance 81.3IO.OO ,350.00Memorial Bridge 85.917.0CUS I Piscataqua River Portsmouth RockinghamDOT 81.132.00District I 81.166.00 81.201.00ShedlOlL 85.265.501055 South Main Street Pittsburg CoosDOT District I ShedlOlU NO BID2947 Nonh Main St Pinsburg CoosDOT Disu-ict I Shed 102 NO BID8 Grant Rd Columbia CoosDOT District 1 Shedl02D NO BID4 Gold Links Rd
Dixvitle CoosDOT Disirrct 1 Shedi03 NO BID143 Dam Rd. Erroll CoosDOT Disuict 1 Shed]04 NO BID116 Brown Rd, Groveton CoosDOT District I Shedl05 NO BID180 Spruceville Rd West Milan CoosDOT District I Shedl06 NO BID32 State Garage Rd. Milan CoosDOT District I Shed 107 NO BID24 Foster Drive Whiteficid CoosDOT Distnct I Shed 107 NO BID647B Main St. Lancaster CoosDOT District I Shed 108 NO BID160 Stag Hollow Jefferson CoosDOT District 1 Shed)09 NO BIDI Morin Drive Gorham CoosDOT District 1 Shedl09P NO BID469 Rt 16 Glen GraflonDOT District 1 Multiple Buildings NO BID20! Dells Rd Littleton GrafionDOT District I Shedll2 NO BID3997 Rt 302 E Carroll CoosDOT District I Shed1l3 NO BID88 Rt 302 E Banlen CarrollDOT District I ShedlU NO BID233 South Main St. Lisbon GrafionDOT District 1 ShedllS NO BID65 Old Airport Rd LicKoin GraftonDOT District I NO BIDShed 124 327 Buttcrhill Rd. Frenconia GrafionDOT District ShedI24F NO BID1157 Profile Rd Franconia GraflonDOT Disuici I Shedl25M NO BIDSO Slate Garage Rd Monroe GraftonDOT District 2 NO BIDDOT 201 Orford shed 946 NH Route 10 Orford GraftonDOT District 2 N0B1D--DOT 202 Wentworth shed 465 East Side Drive Weniwonh GraftonDOT District 2 DOT 203 Rumney shed NO BID43 Old N. Groton Road Rumney Grafton

NO BID

Page I of4
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HVAC Prevenlativc Mainteoance and Repair
Section I Offer Sheet

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOC

DOC

DOC

DOC

DOC

DOC

DOS.

District 2

District 2

District 2

District 2

District 2

District 2

District 3

District 3

District 3

District 3

Distria 3

Disiria 3

District 3

District 3

District 3

District 3

District 3

District 3

District 3

District 3

District 3

District 3

District 4

District S

District 5

District S

Disiriu S

DISTRJCT6

DISTRJCT6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICTS

DMV

DOT 205 Canaan shed

DOT 206 Bristol shed

DOT 207 I^banon shed

DOT 212 Cornish Shed

DOT 213 Suttapee Shed Wash Bay
Multiple Buildings

DISTRICT 3 OFFICE

PATOL SHED 315

Multiple Buildings

PATROL SHED 302

PATROL SHED 305

PATROL SHED 307

PATROL SHED 308

PATROL SHED 309

PATROL SHED 311

PATROL SHED 312

PATROL SHED3I3

PATROL SHED3I4

PATROL SHED3I6

PATROL SHED 324

PATROL SHED 325

warehouse

Office

NH DOS Troop B

Pauol Section 527

Patrol Section 528

Patrol Section 514

District 6 Office

DOVER PATROL SHED 606

Eppine Patrol Shed 608
Exeter Patrol Shed 607

Conic Patrol Shed 603

Kingston Patrol Shed 611

KINGSTON PATROL SHED6I3

Lee Patrol Shed 605

Milton Patrol Shed 601

N.Hampton Patrol Shed 612

NEWFIELDS PATROL SHED 609

Northwood Patrol Shed 604

Rye Patrol Shed 610
STRAFFORD PATROL SHED 602

CONCORD TRANSITIONAL WORK
CENTER (TWO

NH CORRECTIONAL FACILITY FOR

WOMEN (NHCFWl

NH STATE PRISON - WAREHOUSE

NH STATE PRISON FOR MEN fNHSP/M)

NORTH END TRANSITIONAL HOUSING

UNITlNEH)

NORTHERN NH CORRECTTIONAL
FACILITY (NNHCF)

490 NH Route 118

84 Avers Island Road

138 Etna Road

220 Town House Road

8 Post Office Road

8 Eastman Hill Road

2 SAWMILL ROAD

DOT 3 ROAD

NH 153

NH 16

NH 109

OLD ROUTE 28

42 NORTH ASHLAND ROAD

NH 106

328 MIDDLE ROAD

1540 WAKEFIELD ROAD

427 DEPOT STREET

10 BROWN HILL ROAD

1013 ROUTE 106

42 DOT DRIVE

22 LAUNDROMAT ROAD

NH25

19 BASE HILL ROAD

16 East Point Drive

25 NH Route 101 East

41B Kendall Pond Road

54 Shadow Lake Road

271 Main Street

SO GERRISH ROAD

73 Coffin Road

253 Epping Road

25 Cemetery Road

65 Mill Road

35 NEWTON JUNCTION ROAD
65 Pinkham Road

245 White Mountain Highway
143 South Road North

39 ROUTE 108

E3ox 1159 First NH Turnpike
360 LAFAYETTE RD

1011 Parker Mountain Road

27S North State Si.

42 Perimeter Rd

3 McGuire St

281 NonhSuieSi.

I Perimeter Rd.

138 Ej« Milan Rd

50 BOSTON HARBOR RD

Canaan

Bristol

Lebanon

Cornish

Sunapee

Enfield

GILFORD

ALTON

CONWAY

TAMWORTH

MOULTONBOROUGH

OSSIPEE

ASHLAND

MEREDITH

TUFTONBORO

WAKEFIELD

BELMONT

BELMONT

LOUDON

NEW HAMPTON

THORNTON

MOULTONBOROUGH

SWAN2EV

Bedford

Manchester

Perry

Salem

Durham

DOVER

Epping

Exeter

Conic

Kingston

Kingston

Lee

Milton

N, Hampton

NEWFIELDS

North wood

Rye

SlrafTord

Concord

Concord

Concord

Concord

Concord

Berlin

DOVER

Grafton

CraRon

CraRon

Sullivan

Sullivan

GraRon

Belknap

Belknap

Carroll

Carroll

Carroll

Carroll

GraRon

Belknap

Carroll

Carroll

Belknap

Belknap

Merrimack

Belknap

GraRon

Carroll

Cheshire 52,755.00
Hillsborough $8.011.00

Rockingham $730.00

Rockingham $730.00

Rockingham $730.00

StrafTord $770.00

StrafTord $1,044.00

Rockingham $470.00

Rockingham $685.00

Strafford 1405.00

Rockingham

Rockingham

Strafford

StrafTord

$914.00

$574.00

$574.00

$405.00

Rockingham $444.00

Rockingham $490.00

Rockingham $890.00

Rockingham $840.00

StrafTord $1,383.00

Merrinuck

Mefiimack

Merrimack

Merrimack

Merrimaek

Coos

Strafford $930.00

$2:838.00

$8.251.00

$752.00

$752.00

$752.00

$793.00

$1.075.00

$484.00

$706.00

$418.00

$941.00

$591.00

$591.00

$418.00

$457.00

$505.00

$916.00

$865.00

$1,425.00

$958.00

$2.923.00

$8.499.00

$775.00

$775.00

$775.00

$817.00

$1.108.00

$499.00

$727.00

$430.00

$970.00

$609,00

$609.00

$430,00

$471,00

$520.00

$944.00

$891.00

$1,467.00

$987.00

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

$12.815.50

$37.261.50

$3.396.50

$3.396.50

$3.396.50

$3.581.50

$4.856.00

$2.186.50

$3.187.50

$1.886.00

$4.251.00

$2.669.50

$2.669.50

$1.886.00

$2.064.50

$2.280.00

$4.138.00

$3.906.50

$6.433.50

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID"

$4,326.50
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HVAC Preventativc Maintenance and Repair
Section I OiTer Sheet

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DMAV

DNCR

DNCR

Fire Siandirds

FireSundsrdi

Fire Standmfa ind Tftining

Fire Standards ind Trtining
Fire Standinfa ind Training
Fire Sienderds end Training
Fire Sandenb end Treining

State Police

State Police

State Police

Slate Police

State Police

State Police

Adjtuatw General

Adjutant Oetteral

Adjutant General

Adjutant General-

Adjtnant General

Adjutant General

Adjutant General

Adjutant General

Adjutant General

Adjutant General

Adjutant General

Adjutant General

Adjutant General

Adjutant General

Adjutaw Getteral

Police Starxlarda at>d Training

Adjutani Geneal

Adjutant General

Adjutant CeneraJ

Adjutant Getteral

AOMIN

ARFF BUILDING

HOUSE

NEW DORM

NORTH

OLD DORM

STORAGE BUILDING

TROOP A

TROOPC

TR(X)PD

TROOPE

TROOPF

TROOPC

911 Operationr Building

AUTOMOTIVE GARAGE

DOS WAREHOUSE

MARINE PATROL - 8ELM0NT

WINDHAM WEIGH STATION

Blue Job (ATV Accerr Only)

Pack Monadnock

Whiuier Mountain (ATV Accen Only)
Oak Hill

Keartaree (Hike Access)

Warner Hill

Tettney Motanain (ATV Accew Otily)
Hyland Hill

Koiden hlilJ
Pitcher Mountain

IPOC Shelter

AASF

BERLIN RC

Multiple Buildings

Multiple Building!

Multiple Buildingi

FMS ROCHESTER

FRANKLIN RC

HILLSQORO FMS

HOOKSETT

LEBANON RC

LITTLETON FMS

MANCHESTER

MILFORD

NASHUA

Multiple Buildinio

PLYMOUTH RC

PORTSMOUTH RC

RAYMOND BISSON

ROCHESTER

DNCR HQ

HAMPTON BEACH STATE PARK-

UOSMOKEYDEAR BLVD

IIOSMOKEY BEAR BLVD

IIOSMOKEYBEAR BLVD

IIOSMOKEY BEAR BLVD

TRUOEAU ROAD

IIOSMOKEY BEAR BLVD

IIOSMOKEY BEAR BLVD

17 liutituie Drive

3I5CALEF HWY

15 ASHBROOK COURT

123 Iron Worka Road

1864 WHITE MNT. HWY

349 RTE. 302

91 AIRPORT ROAD

SO CotnitKmicatiofg Dr.

39 HAZEN DRIVE

41 HAZEN DRIVE

3 HICGINS DRIVE

1-93 N A S

Smokey Bear Blvd

26 Regiottal Drive

2169 Riverjidc Drive

I Minute Man Way
4 Pembroke Road

II ACADAMYAVE

CONCORD

CONCORD

CONCORD

CONCORD

BETHLF.HEM

CONCORD

CONCORD

Coftcocd

EPPING

KEENE

CONCORD

TAMWORTH

Twin Mountain

CONCORD

Laconia

CONCORD

CONCORD

BELMONT

WINDHAM

86 Brock Street

300 South Main Street

140 Wat Main Street

1227 Hookseti Road

174 Muter Road

330 Mudow Street

1039 Canal Street

134 Oigood Road

134 Daniel Webster HWY

722 Riverwood Drive

19 Armory Road

801 McGee Drive

70 Rochuier Hill Road

106 Brock Street

172 Pembroke Road

160 Ocean dm;

Famtington

Pcterborou^

Ttmworth

Loudon

Warner

Derry

Plymouth

Kenne

Stewaitstown

Stoddard

Concord

Concord

Berlin

Concord

Concord

CENTER STRAFFORD

Rochuier

Frettklin

HitlsborouEh

Hookscti FMS

Lebanon

Littleton

Mattchuier

Milford

Nashua

Pembroke

Plymouth

Ponsmouth

Rocliuier

Rochuier

Concord

Hampton

Metrimack

Merrimack

Merrimack

Menrimack

Graftoit

Merrimack

Merrimack

Merrimack

RockinEham

Chuhtre

Merrimack

Carroll

Coos

Merrimack

Belknap

Merrimack

Merrimack

Belknap

Rockingham

SirafTord

Hillsborough

Carroll

Merrimack

Merrimack

Rockingham

Grafton

Cheshire

Coos

Chuhire

Merrimack

Merrimad:

Coos

MerrimKk

Merrimack

STRAFFORD

SirafTord

Merrimack

Hillsborou^

Merrimack

Grafton

Grafton

Hillsborough

Hillsbortmgit

Hillsborough

Merrimack

Grafton

Rockingham

SirafTord

SirafTord

Merrimack

Rockingham

$810.00 S83S.OO

$640.00

$1,620.00
$659.00

$1,669.00
$1.620.00 SI.669.00

$1,420.00

$270.00

$2,795.00

$1.700.00

Sl.05l.00

$1.943.00

$1.462.00

$280.00

S2.879.00

$1.751.00

$1.084.00

$2,001.00

$2.000.00 S2.060.00
$1,620.00

S725.00

$1.669.00

$747.00

$6,792.00 S6.996.00
S2.130.00 $2,194.00
$1,875.00

$810.00

$1.931.00

$966.00

$834,00

$995,00
$2.584,00 $2.661.00

$2,584.00 $2.661.00
S2.584.00 S2.661.00

S2.584.00

$1,388.00

$2,584.00

$2,584.00

S2.S84.00

$2.584,00

$2,088.00

$992.00

S  25,720.00

S  5,249.00

S  31,753.00

S 40.597.00
S  22,023.00

S  7,080.00

5  4,467.00

S  6,022.00

S  8,509.00

3,337.00

$8,884.00

S  12,738.00

S  6,695.00

5  5,963.00

S34.418.00

S  5,434.00

S  5.043.00

$  5.543Z10

S  3,297.00
--S770.00-

S2.253.00

$2.661.00

$1.430.00

S2.66l.00

S2.66l.00

S2.66l.00

S2.661.00

S2.1S1.D0

SI.022.00

S860.00

S680.00

Sl.719.00

$1,719.00

SI.507.00

S290.00

S2.965.00

Sl.804.00

SI.116.00

S2.06l.00

S2.122.00

Sl.719.00

$769.00

S7.206.00

$2,260.00

St.989.00

$859,00

SI.025.00

S2.74l.00

S2.74l.00

S2.741.00

$2.741,00

$1,473.00

S2.741.Q0

S2.74l.00

S2.741.00

$2.741.00

$2,215.00

5  26,492.00

5  5,406.00

SI.053.00

5  27,286.00

5  32.706.00

5 41,815.00

S  5,568,00
5  33,687.00

$ 43,069.00
S  22.683.00

S  7,293.00

5  4,601.00

5 23.363.00

5  7,512.00

5  6,202.00

5  8,764.00

S  4,739.00

5  6,388.00
S  9,027.00

S  3,437.00

5  9,151.00
5  3,540.00

S  9,425.00
5  13,120.00

S  6,896:00
S  6,142-00

S35.450.00

S  5.597.00

5  5,194.00

S  5,710.00

S  3.396.00

--S793.00

S2.320.00

S  13,514.00

S  7,103.00
i  6,326.x

S36.5I3.00

± 5.765.00

5,350.00

S  5.881.00

S  3.498.00

S8I7.00

$2,390.00

S3.770.00

S2.978.00

S7.536.50

S7.S36.S0

NO BID

S6.604.50

Sl.265.00

SI3.000.50

S7.908.D0

S4.893.00

S9.036.50

S9.303.00

S7.S36.SO

S3.372.SO

S31.593.00

S9.908.0Q

S8.720.50

S3.766.S0

$4.493.50

S12.0I7.50

S12.0I7.50

S12.017,50

SI 2.017.50

S6.4S7.50

SI2.0I7.S0

S12.0I7.50

S12.017.SQ

S12.017.50

S9.7I2.50

S4.6IS.S0

SII9.633.00

$24.413.00

SI47.69S.50

S188.830.50

$102.433.50

S32.934.00

S20.777.S0

S28.008.00

$39.577.50

SI 5.521.00

$41,323.50

S59.249.00

$31,141.50
$27.736.00

S160.087.50

$25.275.50

S23.456.00

S2S.784.50

SI 5.336.00

~$3:S8r50~

$10.478.00
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RFB 2828-24

HVAC Preveniativc Maintenance and Repair
Section I OfTer Sheet

DNCR

DNCR

DNCR

DNCR

DNCR

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

Pith & Game

Fish & Game

Fish & Game

Fish & Game

t.onery Conuniuion

NH Veteran's Home

Central Factliiies Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central FKiliiies Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

HAMPTON BEACH STATE PARK
HAMPTON BEACH STATE PARK

HAMPTON BEACH STATE PARK

HAMPTON BEACH STATE PARK

Monadnock HQ

Main Building

Annex Building

PHILBROOK BUILDING

LAUNDRY BUILDING

TRANSPORTATION BUILDING
PHILBROOK A & B BUILDING

Brown Duilding

WAREHOUSE BUILDING

DolT

PAINT & CARPENTRY BUILDING

GROUNDS

"nlayer Butldmn

LANCASTER AMORY

Retjion Mi

Region *3

Headquanen

170 Ocean Blvd.

171 Ocean Blvd.

ISO Ocean Blvd.

60/280 Ocean Blvd.

169 Poole Road

lOS Pleasant Sreei

11S Pleasant Sreet

121 South Fruit Street

127 Pleasam Street

I27A Pleasant Street

129 South Fruit Street

129 Pleasant Street

131 Pleasarn Street

27 Hazen Drive

65 South Fiuil Street

79 South Fruit Street

97 Pleasant Srcet

GROVETON RD

200 Main St.

225 Main St.

204 Main St.

14 Integra Drive

139 WINTER STREET

Hampton

Hanytoo

Hampton

Hampton

Jaflrey

Concord

Concord

Concord

Cotscord

Concord

Concord

Concord

Conconl

Cotteord

Concord

Concord

Concord

LANCASTER

New Hampton

Durham

New Hampton

Concord

TILTON

Labor Rates per hour / per perion by Coupty
BNormal Busirtcss Hours (Monday through Friday; 8:00 am to 4:30 pm) •excludes Slate

After Normal Business Hours (Mo
elknap Carroll

nday through Friday 4 -ti nm m t-co Sntc
Saturday, Sunday, and Holidays (8:00 am in 4-lf> nm\

Saturday, Sunday, and Holidays (4:31 pm lo 7:59 am)
•Holidays shall be based on State designaied holidays

99.00 $

Rockin^tam

Rockin^tam
Rocfcintftam

Rtxkineham

Cheshire

Merrimack

Merrintack

MerritTuck

Merrimack

Merrimack

Merrimack

Merrimack

Merriinack

Merrimack

Merrimack

Metrirtiack

Merrimack

Coos

Belknap

StrefTord

Bellmap

Merrimack

Belknap

148.50 S"

148.50 S

148.50 S

Cheshire

99.00 S

$2,095.00

$745.00

$2.160.00
$1.194.00

$550.00

$2.355.00

$4.045.00

$2.260.00

$2,283.00

St.080.00

$12.857.00

$2,650.00

$15,240.00

$1,730.00

$3,270.00

$4,710.00

$2,540.00

$421.00

$535.00

$421.00

$3,869.00

$10.954.00

$2.158.00

$767.00

$2,225.00

$1,230.00
$567.00

$2,426.00

$4,166.00

$2.328.00

$2,352.00

$1.112.00
$13,242.00

$2,730.00

$15.697.00

$1.782.00

$3.368.00

KSSI.OO

$2.616.00

$434.00

$551.00

$434.00

$3.985.00

$11.283.00

$2.223.00

$790.00

$2,292.00
$1,267.00
$584.00

$2.499.00

$4.292-00

S2.398.00

$2.422.00

SI.146.00

$13,640.00
$2.812.00

SI6.I68.QO

$1.836.00

$3,469.00

$4,997.00

$2,695.00

$447.00

$568.00

$447.00

$4,104.00

$11.622.00

$9.745.SO

$3.464.00

$10.048.00

$5,554.50

$2,560.00
$10.955.50

$18.815.00

NO BID

$10.513.00

$10,620.00
$5,023.00
$59.801.00

S12.328.O0

$70,886.00

$8.048.00

$15.209.50

$21,907.50

$11,814.50

$1.959.50

$2.489.00

$1,959.50
$17.995.00

$50.953.00

Contraci Term Total: S2.209.44830
Total Number or Locations Bid: 109

148.50 $

148.50 S

148.50 $

99.00

148.50

148.50

148.50

Coos

99.00

148.50

148.50

148.50

Grafton

99.00

148.50

148.50

148.50

Hillsborough Merrimack
99.00 S

148.50 $

148.50 S

148.50 $

99.00

148.50

148.50

148.50
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RPB 2828-24

HVAC Preventative Maintenance and Repair
Section 2 Offer Sheet - Courts

Vendor Company Name: Alliance Croup Services, LLC

The locaUon. com^ned herein require en all inelusive mainlenanee program ea idemilied in "Aheehmen. 4: See.ion 2 Seope of Work - Courts"

The awL X"rnr::: e! re'rrsr ^ ^

Location

RQCKINGHAM COUNTY COURT
PERRY CIRCUIT COURT

PORTSMOUTH CIRCUIT COURT
DOVER CIRCUIT COURT

LACONIA CIRCUIT COURT

PLYMOUTH CIRCUIT COURT

HAMPTON CIRCUIT COURT

HILLSBOROUGH COUNTY COURT SOUTH
HILLSBOROUGH COUNTY SUPERIOR - NORTH
CONCORD CIRCUIT COU^

Year 1 Monthly Cost

(Cost of One Month)

Year 2 & 3 Monthly
Cost (Cost of One

Month)

Year 4 & 5 Monthly
Cost (Cost of One

Month)

4.5 Year Terra Totals

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

MANCHESTER CIRCUIT COURT NO BID

CONWAY CIRCUIT COURT NO BID

LEBANON CIRCUIT COURT NO BID

MERRIMACK CIRCUIT COURT

MILFORD CIRCUIT COURT

NO BID

NO BID

MERRIMACK COUNTY SUPERIOR COURT NO BID

COOS COUNTY SUPERIOR COURT

FRANKLIN CIRCUIT COURT

NO BID

NO BID

ROCHESTER CIRCUIT COURT NO BID

JAFFREY-PETERBOROUGH CIRCUIT COURT
CARROLL COUNTY COURT

NO BID

NO BID

NO BID

Total:

Normal Bu^ss Hours (Monday through Friday; 8:00 am to 4:30 pm) *cxcludes Stale holiday.
After Normal Business Hours (Monday through Friday; 4:31 pm to 7:59 am) •excludes Stale holidavs
Saturday, Sunday, and Holidays (8:00 am to 4:30 pm)
Saturday, Sunday, and Holidays (4:31 pm to 7:59 am)
•Holidays shall be based on State designated holidays

NO BID

Carroll

Page I of 88



RFB 2828-24

HVAC Preventative Maintenance and Repair
Section 3 Offer Sheet - Central Facilities Bureau

Vendor Company Name: Alliance Group Services. LLC

The IZdrhT)!! mamtcnancc program as identified in "Auachmeni 5: Section 3 Scope of Services - CFB "Vendor shal^ responsible for all maintenance, repairs, and full replacements as needed billed at a monthly rate. No additional costs shall be incurred
The award shall be made to the Vendor with the lowest cos. per building. No more than one Vendor shall be a^irded per building.

Agency

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

Division t Bureau /

District

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Facility Name

Supreme Coun Building

Department of Revenue. M & S Buildine

Concord Probate Coun

McAulitTe - Sbepard Discovery Center
Emergency Operations Center

Depanmem of Motor Vehicles

Administrative Services Data Center

DHHS

James H. Hayes Safety Buildin|^
Legislative Office Building

DOT Materials & Research

John 0, Morton Buildin|^
Records & Archives

Address

1 Charles Doe Drive

109 Pleasant Street

2 Charles Doe Drive

2 Insiiluie Drive

224 Sheep Davis Road

23 Hazcn Drive

29 Hazen Drive

29 Mazen Drive

33 Hazen Drive

33 North State Street

5 Hazen Drive

7 Hazen Drive

71 South Fruit Street

Town

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

CorKord

Concord

County

Merrimack

Merrimack

Merrimack

Merrimack

Merrimack

Mefrimack

Merrimack

Merrimack

Merrimack

Merrtntack

Merrimack

Merrimack

Merrimack

Vear I Moolhly
Cost (Cost of

One Month)

$3.496.00

$3,855.00

$1.769.00

$4,912.00

$3,690.00

$6.868,00

$2,761.00

$17,442.00

$11,452.00

$6,732.00

$2.385.00

$3,746.00

$5,966.00

Vetr2&3

Monthly Cost

(Cost of One

MonthI

$3,526.00

$3,873.00

$1,784.00

$4,947.00

$3.711.00

$6,903.00

$2,794.00

$17.515.00

$1 1.496.00

$6,784.00

$2,397.00

$3,806.00

$5.996.00

Vear4&S

Monthly Cost

(Cost of One

Month)

$3,587.00

$3.911.00

$1.791.00

$5,018.00

$3.753.00

$6,975.00

$2.860.00

$17.666.00

$11,586.00

$6,891.00

$2.420.00

$3.929.00

$6.055.00

4.5 Year Term

Totals

$191.142.00

$209.610.00

$96.282.00

$267,996.00

$200.898.00

$373,638.00

$151.668.00

$947,652.00

$621,876.00

$367,638.00

$129.708.00

$207,018.00

$324.486.00

Contract Term Total; 54,089,612.00
Total Number of Locations Bid: 13

Labor Rates per hour / per person by County
BNormal Business Hours (Monday through Friday: 8:00 am to 4:30 pm) 'excludes Stale holidays

After Noimal Business Hours (Monday through Friday; 4:31 pm to 7:59 am) •excludes State
Saturday. Sunday, and Holidays (8:00 am to 4:30 pm)
Saturday, Sunday, and Holidays (4:31 pm to 7:59 am)
•Holidays shall be based on State designated holidays

clknap

135.00

202.50

202.50

202.50

Carroll

135.00

202.50

202.50

202.50

Cheshire

135.00

202.50

202.50

202.50

Coos

135.00

202.50

202.50

202.50

Grafion

135.00

202.50

202.50

202.50

Hillsboroufch

135.00

202.50

202.50

202.50

Mcnimack

135.00

202.50

202.50

202.50
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ALLIANCE
GROUP

State of NH

HVAC Preventative Maintenance and Repair Services Bid

Bid # 2857-24

Bid Closing Date and Time: 12/13/2023 @ 1:30 PM

Purchasing Agent: Jonah Rosa

Date Submitted: 12/13/2023 @) 9 AM

This packet includes the following items in order

-  Completed Transmittal Letter

-  Initialed and dated RFP with vendor contact information

-  Signed addendums 1,2,3

-  Initialed and dated attachment 3: SOW Courts

-  Initialed and dated attachment 4: SOW CFBl

-  Initialed and dated attachment 5: SOW CFB2

-  Initialed and dated attachment 6: SOW DOC

-  Initialed and dated attachment 7: SOW DMAVS

-  Initialed and dated attachment 8: SOW DOS

-  Completed offer sheets 1,2,3

-  Updated COA

-  Certificate of Good Standing

1494 Route 3A Suite 11 Bow. NH

Tel: 603-790-8272 * Fax: 802-857-5019 * www.agusa.com



STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Dale: ̂ 2/12/2023 Company Name: Alliance Group Services. LLC

Address: 1494 Route 3A Suite 11 Bow. NH 03304

To: PoinlofConlact: Jonah Rosa

Telephone; (603)-271-25SO
Email: NH.Purchasing@da5.nh.gov

RE: Bid Invitation Name: HVAC Preventative Maintenance and Repair Services
Bid Number: 2857-24

Bid Posted Date (on or by): 11729/2023
Bid Closing Date and Time: 12/13/2023 @ 1:30 PM (EST)
Dear Mr. Rosa,

rinsen name ef.iro.ri Daniel Bartlett behalf of Planned maintenance coflgtritaat ofeatity aubmi.iing bid
(collectively referred to as "Vendor") hereby submits an offer as contained in the written bid submitted herewith ("Bid") to the State of New
Hampshire in response to BID U 2857-24 for HVAC Preventative Maintenance and Repair Services at the price(s) quoted herein in complete
accordance with the bid.

r

Vendor attests to the fact that:

1. The Vendor has reviewed and agreed to be bound by the Bid. !
2. The Vendor has not altered any of the language or other provisions contained in the Bid documenL
3. The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.
4. The prices Vendor has quoted in the Bid were established without collusion with other vendors.
5. The Vendor has read and fully understands this Bid.
6. Further, in accordance with RSA 21-1:1 1-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or
principal officers (principal officers refen to individuals with management responsibility for the entity or association): \

a. Has, within the past 2 years, been convicted oC or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;
c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other document

submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid, proposal, or quotation;
d. Is currently debarred from performing work on any project of the federal government or the government of any state;
e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;
f. Is presently subject to any order of the dqjartmcnt of labor, the department of employment security, or any other state department, agency,

board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the department, agency,
board, or commission is charged with implementing;

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, or any
other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;
i. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in this

section, orofanydebarmcnt, within 30 days ofsuch conviction, plea, finding, ordebarment; or
j. Has been placed on the debarred parties list described in RSA 21-1:11-c within the past year. >

This document shall be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document indicates that
all State of New Hampshire terms and conditions are accepted by the responding vendor and that any and all other terms and conditions submitted by
the responding vendor are null and void, even if such terms and conditions have terminology to the contrary. The responding vendor shall also be
subject to State ofNew Hampshire terms and conditions as stated on thMcverse of the purchase order.

Authorized Signer's Signature ̂  Authorized Signor's Title Pl^^ined maintenance consultant

Page I of20
Contractor Initials

Date 12/12/2023



REQUEST FOR BID FOR HVAC PREVENTATIVE MAINTENANCE Am REPAIR
SERVICES FOR THE STATE OF NEW HAMPSHIRE

1. PURPOSE:

The purpose of this bid invitation is to establish a contract for HVAC preventative maintenance and repair services to the State of New
Hampshire with services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the
requirements of this bid Invitation and any resulting contract.

2. INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed informatiorijon
how to fill out the pricing Information can be found In the "Offer" section); complete the "Vendor Contact Information" section;|and
finally, fill out, and signed page one of the bid invitation. i

3. BID SUBMITTAL:

All bids shall be submitted on this form (or an exact copy), shall be typed, or clearly printed in ink, and shall be received on or '
before the date and time specified on page I of this bid under "Bid Closing". Interested parties may submit a bid to the State of New
Hampshire Bureau of Purchase and Property by emaU to NH.Purchasing@DAS.NH.Gov. All bids shall be clearly marked with
bid number, date due and purchasing agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

4. BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their organization
to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4:00
PM on the date listed in the timeline below. Questions shall not be submitted to anyone other than the Purchasing Agent or his/her
representative. Bidders that submit questions verbally or in writing to any other State entity or State personnel shall be found in
violation of this part and may be found non-compliant. j

Questions shall be submitted by email to Jonah Rosa at Jonah.L.RQsa@DAS.NH Gov

Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person submining the question.

5. BID DUE DATE: |
All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the transmittal
letter of this bid. Submissions received alter the date and time specified shall be marked as "Late" and shall not be considered in the
evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's disclosure or distribution
of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification. i

6. ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH Bureau of
Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to the RFB closing.
Vendors arc required to check the site for any addenda or other materials that may have been issued affecting the bid. The web site
address is: https://apps.das.nh.gov/bidscontracts/bids.aspx.

7. TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates below a "no
later than" date. ,

!
11/29/2023 Bid Solicitation distributed on or by
12/08/2023 Last day for questions, clarifications, and/or requested changes to bid
12/13/2023 1:30PM(EST) Bid Closing
02/01/2024 Implementation ofContiact

Pagc2of20
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8. TERMS OF SUBMISSION;

All material received in response to this bid shall become the property of the State and shall not be retumed to the Vendor. Regardless
of the Vendors selected, the State reserves the right to use any information presented in a bid response. The content of each Vendor's
bid shall become public information once a contract(s) has been awarded.

I

A responding bid that has been completed and signed by your representative shall constitute your company's acceptance of all State of
New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

A signed response funher signifies that from the time the bid is published (bid solicitation date and time) until a contract is awarded, no
bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any
elected official, public official, public employee, constitutional official, or family member of any such official or employee who shall
select, evaluate, or award the RPB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor are
specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms and/or conditions
contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and the State,
following notification, shall promptly execute this contract form, which is to be completed by incorporating the service requirements
and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

I

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may submit'
additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State's format.

9. CONTRACT TERM:

The term of the contract shall commence on February 1,2024, or upon approval of the Governor and Executive Council, whichever is later,
through January 31,2029, a period of approximately five (5) years.

The contract may be extended for up to an additional two years thereafter under the same terms, conditions and pricing structure upon the
rnutual agreement between the successful Vendor and the State with the qiproval of the Governor and Executive Council.

10. CONTRACT AWARD: ;
The award shall be made to one or more Vendors meeting the criteria established in this RFB and providing the lowest cost by location
for section 1, lowest cost in total for section 2 (Bureau of Courts), and lowest cost by location for section 3. The State reserves the right
to reject any or all bids or any part thereof. All award(s) shall be in the form of a State of New Hampshire Contract(s).

The State reserves the right to add or remove locations and/or equipment throughout the term of a resultant contraa. The State shall submit a
request for quote (RFQ) including a detailed scope of work to the successful Contractor for the addition of new locations and/or equiprrient.
Quotes shall be consistent with pricing and service requirements contained herein and no service shall be performed until documented '
acceptance by the State is provided. Any addition of new equipment which constitutes a material change or increase in the assigned price
limitation shall be effective upon approval of a contract amendment. Changes which do not constitute material change in scope of service or
increased contract price limitation shall be effective upon written approval of the State. '

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to require the filling
out or signing of any other document by State of New Hampshire personnel.

11. NOTIFICATION AND AWARD OF CONTRACT(S):

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors submitting responses
and pricing shall be made public. Other specific response informatioo shall not be given out. Bid results shall be made public after final
approval of the contract(s).

Bid results may also be viewed on our website at https://apps.das.nh.gov/bld$contracts/bids.asDX.

For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shall be made public. In lieu of
In person public bid openings the State shall conduct openings via electronic means until further notice.

Page3of20
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12. LIABILITY:

The Stale shall not be held liable for any costs incufred by Vendors in the preparation of bids or for woik performed prior to contract
issuance.

13. PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS: ;
Generally, the foil contents of any proposal (including all materials submitted in connection with it, such as attachments, exhibits, addbida,
and ventfor presentations) become public information upon completion of final contract or purchase order negotiations with the select^
vendor. Certain information concerning proposals, including but not limited to scoring, is generally available to the public even before this
lime, in accordance with the provisions of NH RSA 21-G:37.

Confidential, commercial or financial information may be exempt from public disclosure under RSA 91-A;S, IV. Any and all information ̂
contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated in the following mannerij

ff the Bidder considers anv portion of a submission confidential, they shall provide a separate copy of the full and complete
document, fully redacting those portions by blacking them out and shaD note on the applicable page or pages of the document that
(he redacted portion or portions are "confidential." Use of any other term or method, such as stating that a documoit or poition thereof is
"proprietary", "not for public use", or "for client's use only", is nsi acceptable. In addition to providing an additional folly redacted copy of
the bid submission to the person listed as the point of contact on Page one (1) of this document, the identified information considered to be
confidential must be accompanied by a separate letter stating the rationale for each item designated as confidential. In other words, the letter
must specifically state why and under what legal authority each redaction has been made. Submissions which do not confonn to these
instructions by failing to include a redacted copy (if required), by failing to include a letter specifying the rationale for each redaction, by
failing to designate redactions in the manner required by these instructions, or by including redactions which are contrary to these
instructions or operative law may be rejected by the State as not conforming to the requirements of the bid or proposal. Maticing or I
designating an entire proposal, attachment or section as confidential shall neither be accq^ted nor honored by the State. Marking an entire
bid. oroDOsal. attachment or foil sections thereof confidential without taking into consideration the oublic's right to know shall neither be

acccDted nor honored bv the State. ,

Notwithstanding anv provision of this reouest for submission to the contrary, proposed pricing shall be subject to oublic ,
disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will assess what
information it believes is subject to release; notify the Bidder that the request has been made; indicate u^at, if any, portions of the proposal
or related material shall be released; and notify the Bidder of the date it plans to release the materials. To halt the release of information by
the State, a Bidder must initiate and provide to the State, prior to the date specified in the notice, a court action in the Superior Court of the
State of New Hampshire, at its sole expense, seeking to enjoin the release ofthe requested information.

By submitting a proposal. Bidders acknowledge and agree that;
•  The State may disclose any and all portions of the proposal or related materials which are not marked as confidential and/or vdiich

have not been specifically explained in the letter to the person identified as the point of contact for this bid; |
•  The Stale is not obligated to comply with a Bidder's designations regarding confidentiality and must conduct an independent

analysis to assess the confidentiality of the information submitted in your proposal; and
•  The Stale may, unless otherwise prohibited by court order, release the information on the date specified in the notice described

above without any liability to a Bidder. >

14. TERMINATION:

The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day written notice to the i
successful Vendor.

15. VENDOR CERTIFICATIONS:
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must have a !
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. Sec the following website
for information on obtfoning and filing the required forms (no fee: https://DAS.NH.Gov/Purchasing).

• NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH!
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Secretary of State. Please visit the following website to find out more about the requirements for registration with the NH
Secretary of Slate: httDs://sos.nh.gov/corooration-diviston/.

• CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and Non-
Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to the
designated State agency prior to commencing any woric.

• CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services for the State. The coverage shall insure
against all claims of bodily injury, death or property damage in amounts of not less than $ 1,000,000 per occurrence and
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers' compensation insurance to the extent
required by RS A Chapter 281 -A.

16. BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and all other costs
required by this bid invitation. Special charges, surcharges (including credit card transaction fees), or fuel charges of any kind (by
whatever name) may not be added on at any time. Any and all charges shall be built into your bid price at the time of the bid. Unless
otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means delivered to a state agency's
receiving dock or other designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during receiving hours.

I

i
Per Administrative Rule 606.01(e) "if there is a discrepancy between the unit price and the extension price in a response to an RFP,
RFB or RFQ, the unit price shall be binding upon the vendor".

Price decreases shall become effective immediately as they become effective to the general trade or the Vendor's best/preferred
customer.

Updated published price list MUST be emailed to Jonah.L.Rosa@DAS.NH.Gov. '

17. AUDITS AlVP ACCOUNTING:
The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all records for the purpose of
determining compliance with the terms and conditions of this bid invitation and in detemiining the award and for monitoring any resulting
contraa. i

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be required to provide a
complete and accurate accounting of all products and quantities ordered by each agency and institution and by political sub-divisions and
authorized non-profit organizaticms.

18. ESTIMATED USAGE:
The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's annual rcquircrncnts.
These quantities are indicated for informational purposes only and shall not be considered minimum or guaranteed quantities, nor shall they
be considered maximum quantities. These quantities do not include any eligible participant usage.

19. USAGE REPORTING:

The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state agency or eligible '
participant. Reports are due no later than 30 days after each end of each calendar quarter to Jonah Rosa at the Bureau of Procurement
Services and sent electronic to Jonah.L.Rosa@DAS.NH.Gov. At a minimum, the Report shall include:

•  Contract Number

•  Utilizing Agency and Eligible Participant
•  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.) I
•  Recycling documentation with respect to content used in the manufacture, development and distribution process ofgoods and

services sold. This report shall include but not be limited to:
oPercentage of recycled materials contained within finished products
oPercentage of waste recycled throu^out the manufacturing process
©Types and volume of packaging used for transport
oAjiy associated material avoidwi and/or recycled as applicable under contract
oA standardized rqrorting form will be provided after contract award
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•  Total Cost of all Services/Procfucts Purchased. Ability to sort by ageiwy/eligiblc participant.
•  Id Excel fonnat

20. ESTABLISHMENT OF ACCOUNTS:

Each State ofNew Hampshire agency shall have its own individual customer account number. There may also be instances where divisions
or bureaus within an agency will need their own individual customer account numbers. Should any State ofNew Hampshire agency place an
order under the contract, the successful Vendor agrees to establish an account within three business days &om the date the order is placed.
However, there shall be no delay in any shipment; the agency shall receive the items ordered in accordance with the delivery time required
under this bid invitation, as if an account already exists, for the agency.

21. ELIGIBLE PARTICIPANTS: ,

Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental organization), orany
nonprofit agency under the provisions of section SOlcofthe federal internal revenue code, are eligible to participate imder this contract
whenever said sub-division or nonprofit agency so desires. These entities are autonomous and may partidpaie at their sole discretion. In
doing so, they are entitled to (he prices established unda the contract. However, they are solely responsible for their association with the
successful Vendor. The State of New Hampshire assumes no liability between the successful Vendor and any of these entities.

22. PAYMENT: !
Payments shall be made via ACH or Procurement Card (P-card =» Credit Card) unless otherwise specified by the State of New
Hampshire. Use the following link to enroll with the State Treasury for ACH payments: https://www.nh.gov/ireasurv/state-
vendors/index.htm Eligible participants shall negotiate their own payment methods with the successful Vendor. ;

23. INVOICING: '
Invoices shall be submitted to the corresponding State agency after completion of work.

24. TERMS OF PAYMENT:

Payment shall be made in full within thirty (30) days after receipt of the invoice and accq)tance of the corresponding goods and/or
services to the State's satisfaction.

I

I

25. VENDOR RESPONSIBILITY;

The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at:
https://apps.da.s.nh.gov/bidscontracts/bids.aspx.

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the Vendor desires to
participate. It is also the Vendor's responsibility to access our website for any posted addenda.

The website is updated several times per day; It is the responsibility of the prospective Vendor to access the website frequently to
ensure that no bidding opportunity or addendum is overlooked. '

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to the Bureau
of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall; ,
•  Provide pricing information as indicated in the "Offer" section; and I
•  Provide all other information required for the bid response (if applicable); and
•  Complete the "Vendor Contact Information" section; and
•  Complete the company information on the "Transmittal Letter" page, and sign under penalty of unsworn falsification in

the space provided on that page.
I

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up to date '
contact information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State's Contracting Office
listed in Box 1.9 of Form P-37.
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Additionally, all updates i.e., telephone numbers, contact names, email addresses. W9, tax identification numbers are required to be
current through a formal electronic submission to the Bureau of Purchase and Property at:
http5://www.das.nh.eov/purchasine/vendorresourccs.aspx.

26. IF AWARDED A CONTRACT: |
The successful Vendor shall complete the following sections of the attached Agreement State of New Hampshire Form #P-37:

Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)
•  Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37. i
•  Provide proof of sufficient workers' compensation insurance coverage or evidence of exemption from RS A Chapter 81 -A.
•  If the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a

certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

27. SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF SERVICED section of this bid invitation. In responding to the bid
invitation, the prospective Vendor shall address all requirements for information as outlined herein.

28. SITE yiSITATION: ,
Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended service, to determine
everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the Vendor of responsibility
to fully understand what is necessary to accomplish a successful and complete services. Coordinate site visits with the respective
contact for each location in Attachment 1 as needed.

29. SCOPE OF SERVICES:

Vendor shall supply all labor, tools, transportation, materials, equipment, permits, and technician certifications as necessary and |
required to perform HVAC Preventative Maintenance and Repair services as described herein for those locations listed in Attachifient
1. The preventative maintenance and repairs shall be in compliance with the manufacturer's specifications and the following at a
minimum. The Vendor shall create a recommended schedule for preventative maintenance and send electronically to the respective
State site representative. The Vendor must be licensed to work in the State of New Hampshire, have a minimum of Five (5) years',
verifiable commercial experience in HVAC maintenance and repair. Technicians employed by the Vendor must have a State of New
Hampshire Gas Fitter's license. The successful Vendor must be certified by the manufacturers to work on any of the equipment |
described in this bid and able to provide the certificates as applicable.

29.1. The Contractor shall provide annual fall preventative maintenance of the unit heaters fUHi and cabinet unit heaters fCUH) as
described herein. The maintenance inspection shall include the following services:

Inspect grilles, coils, fan, blower wheels, etc. Clean as needed. |
Lubricate fan and motor bearings as required Check motor volts/amps.
Check belts and sheaves where applicable
Check/clean drains, pans, condenser pumps where applicable.
Check aixl tighten all electrical connections.

Check unit-operating conditions. ^
Check/inspect heat exchanger for overall condition and safe fiuictionaJity.
Replace condensate acid neutralizing media Ix/year during Fall PM.
Check gas valve and associated controls where applicable.
Check and tighten electric heater connections Check ampsA'olts where ai^licable.
Check filters on CUH units, replace I x/year during Fall PM.
Check any outdoor air or mixing dampers for proper operations where applicable. '■
Check fan assemblies.
Check buma interlock controls.
Check and tighten all mounting hardware.
Check overall operation.
Check operating controls.
Check for overall safe and proper operation of equipment.
Rq)ort any deficiencies found to on-site personnel.
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29.2. The Contractor shall provide semi-annual preventative maintenance of the air handler systems to include air handlers (AHU's),
energy recovciy ventilators/Units (ERV's/ERU's), and Fan Coil Units (FCU's/FC's) Inspections shall include the following:

Check bearings for wear.
Check fens and fan shafts for proper balance.
Check all belts for proper tension, alignment and wear. ^ |
Check all air handling systems for sequence of operations and internal controls. '
Inspect all heating and cooling coils. Clean as needed.
Inspect all condensation pans and check to ensure that pans are pitched correcdy for proper drainage. Clean as neieded.
Biodde tablets will be used in the condensation pans so that the pans are clean and in good working orda.j Where
applicable. |
Check all sheaves for proper alignment. '
Check ar)d tighten all electrical terminadons. '
Check contacts for wear.

Check and record motor current against namqjiate.
Check all safety controls.
Lubricate motors/bearings where applicable. |
Check fan wheels - clean as required.
Check fan scrolls - clean as required.
Check fen bearing supports.
Check motor supports.
Check damper opaation. i
Check damper linkages.
Inspect and clean/flush condensate pumps where applicable.
Inspect energy recovery wheels md/or desiccant media cores Where Applicable. Report any deficiencies to agen^.
Rqjlace contractor provided air filters 2x/year during scheduled PMs.
Check humidifier strainer where applicable. |
Check and clean humidifier float assembly where applicable.
Check humidifier level controls where applicable.
Check and clean humidifier drain^an where applicable.
Check humidifier heating elements where applicable.
Check all humidifier controls where tqiplicable. 1
Check and clean outside air intakes. !
Check for any unusual noises or vibrations.

Check structural integrity of the unit.
Replace contractor provided belts Ix/year during the Fall PM.

29.3. The Contractor shall provide semi-annual ductless split Heat-Pumo Systems maintenance as required to maintain thlmi in
proper operating condition by providing, at a minimum, the following services:

Inspect overall condition of units (indoor and outdoor).

Check and record volts/amps of compressors.
Check and record volts/amps ofcondenser fan motoi(s). ,
Check statter and contact surfaces.

Check and record operating temperatures. ,
Check refrigerant charge^pressures on units as needed based on unit operations.
Check moisture indicators and sight glasses.
Check oil levels where applicable.

Check all safety controls.
Check superheat and adjustment.
Check hot gas by-pass controls where applicable.
Check head pressure controls where af^licable.
Check unloader operation where applicable.
Check all internal operating controb.

Check and tighten all electrical connections. ^
Lubricate motors/bearings where applicable. I
Inspect and clean condenser coil(s). Contractor shall provide and utilize condenser coil cleaner. The coils must be
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thoroughly Ix/year during the spring PM.
Check cap tubes/piping for chahng.
Check crankcase heaters.

Visually check for signs of oil and refiigcrant leaks.
Check for any unusual noises or vibrations.
Check structural int^ty of the unit.
Clean indoor evaporator washable air filters during both semi-annual PM's.
Inspect evaporator and condenser coils for condition and signs of teaks.
Operate unit from thermostat and ensure proper operations.
Check crankcase heaters' opaations where applicable.

29.4. The contractor shall provide annual fall I maintenance to include at a minimum the following;

•  Replace contractor provided belts 1 x/year during the Fall PM.
•  Inspect unit for overall condition.
•  Check motor amp draw to nameplate.
•  Inspect and tighten all electrical connections.

•  Check bearings to ensure proper operations. Lubricate as needed.
•  Inspect fan/blower for overall condition.
•  Inspect motor and fan/blowcr sheave and pulley for overall condition and signs of uneven wear. ^

29.5. The Vendor shall provide semi-annual inspections of all control systems including all components as described below.. These
inspections will take place in the spring and fall. The automatic temperature control system services shall consist of, at a
minimum, the following services: J

Calibrate all transmitter receiver gauges and controllers
Check all PE switches, solenoid air valves and limit controls
Check all control valves and pilot positioners
Check operation of all auxiliary devices >
Review HVAC system sequence of operation
Check all dampers and lubricate
Check operational sequence of all VAV's, single duct terminal units, CAV's and related preheat, reheat and
radiation valves and motors, if equipment is not working notify maintenance mechanics
Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters
Check all room thermostats '

Check time clock operation and settings
Check particle filters and oil filters (change as required)
Check pressure reducing valve settings
Check low-pressure safety valve
Check air dryer refrigerant pressure/temperatures
Check air dryer drain tap and bypass valves
Drain air compressor tank and check traps
Check air compressor oil pressure
Check air compressor belt and sheaves (change as required); Change air compressor suction filter as required
Check air compressor unloaders and check valve
Check air compressor operating controls including PE switch, starter and alternator
Check air compressor high-pressure safety valve
Perform any software changes, upgrades and backups as required
Repair or replace all defective components
Any other maintenance, or component replacement or repair necessary to maintain the control systems in
accordance with manufacturer's specifications is included with this agreement '

29.6. In the spring of each year, the Vendor shall piuvide electrical testing of all disconnect switches, motor starters, wiring and all
other electrical devices associated with the water chiller and all air conditioning systems. At a tninimum the following must be
done:

•  Megger all motors
•  Check over current settings
•  Check insulation resistance
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•  Check contact resistance

•  Check all connections for ti^tness, and
•  Clean service and repair and/or replace all defective components.
•  A complete rqwrt of the results from the electrical testing company shall be submitted directly to the Administrator,

Bureau of General Services within thirty days of completing the work. i

29.7. The Vendor shall perfonn the procedures necessary to "startup" and "shutdown" the chillers in accordance with the
manufacturers' recommendations. Start and shutdown times will be determined by the State and will vary from location to
location. Should startup be required before May 1* or shut down after September SO"*, the State will be responsible forcooling
tower draining and refilling in the event of freezing temperatures.

29.8. The Vendor shall clean all condenser tubes once each vear in order to remove all scale and sludge. The Vendor shall use either
chemical or mechanical means to accomplish the above, but if chemical means are used the Administrator, Bureau of General
Services roust be notified so that he/she may inspect and approve the cleaning. The Vendor shall be responsible to clean
evaporator tubes if required to maintain the chiller in proper operating condition.

29.9. The Vendor shall maintain all refrigerated chillers and air conditioning systems and as required to maintain them in' proper
operating condition by providing, at a minimum the following services: !

•  Check unit thoroughly for refrigerant leaks and proper amount of refrigerant; add refrigerant as required (Vendor
shall be responsible for the removal and di^x>sal of used refrigerant)

•  Check and calibrate safety and operating controls
•  Check and tighten all electrical terminals and terminations, check contacts for wear and replace and/or repair all

defective electrical components |
•  Check oil level in compressors and add as required
•  Check glycol level and add as required
•  Check crankcase heaters

•  Check internal interlocks, flow switches and any associated pumps and fens
•  Check oil samples for acid and change oil when so indicated by analysis '
•  Any other maintenance or component replacement or repair necessary to maintain the refrigerated chillers and'air

conditioning systems in accordance with manufacturer's specifications. Any associated costs for crane or hoist
usage shall be included.

29.10. The Vendor shall clean and check all cooling towers a minimum of once a vear and as required to maintain them in proper
operating condition. At aminimum, iheservices shall consist ofthe following: i

•  Draining, flushing and cleaning towers
•  Clean and painting rusted areas
•  Check and clean or replace nozzles
•  Check float valves and repair or replace if necessary
•  Inspect and lubricate all bearings >
•  Check fans for balance and repair or replace if necessary
•  Clean fan blades

•  Check and tightening all electrical terminations. Check contacts for wear; repair and/or replace defective electiical
components and check motor current against nameplate. |

•  Any other maintenance or component replacement or repair necessary to maintain the cooling towers in accordance
with manufacturer's specifications is included. I

29.11. The Vendor shall maintain all condenser water, chilled water, circulator pumps and glycol pumps a minimum of once a vear
and as required to maintain them In proper operating condition by providing, at a minimum, the following services:

•  Clean and painting of pump housings when required
•  Inspect electrical connections and contactors I
•  Check couplings for alignment and wear and realign or replace when necessary
•  Lubrication of all bearings
•  Check packing and adjust or replace if necessary
•  Clean strainers

•  Check impeller and wearing rings and replace if necessary
•  Check for bearing wear and replace if needed
•  Check and replace gaskets when needed
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•  Tighten all nuts and bolts, check and tighten alt electrical terminations, check contacts for wear, repair and/or
replace defective electrical components, check motor current against nameplate and check motor mounts and
vibrator pads.

•  Any other maintenance or component replacement necessary to maintain the condenser water, chilled water,
circulator pumps and glycol pumps in accordance with manufacturer's specifications is included in this agreement.

j

29.12. The Vendor shall test and provide water treatment of the glycol system for PH, specific gravity, freeze point and glycol
percentage. The Vendor shall treat the glycol loop to maintain proper PH, and inhibitor levels. The Vendor shall provide
complete chemical water treatment of the cooling towers, condenser water and chilled water loops. Monthly water treatment
reports shall be submitted to the corresponding State representative and should include at a minimum:

•  PH

•  Dissolved solids

•  Alkalinity

29.13. The Vendor shall clean and check the Plate Heat Exchanger a minimum of once a vear and as required to maintain it in'proper
woiking condition. The Vendor shall inspect the equipment completely and perfoim any lequirol maintenance in accordance
with the manufacturer's recorrunendations.

29.14. Air handler systems shall be inspected soni-aimuallv in the soring and the fall. Maintenance shall be performed omthe air
handlers during these semi-annual inspections and shall include, at a minimum, the following services:

•  Repair or replace defective bearings as required
•  Check fans and fan shafts for proper balance and repair or replace as necessary I
•  Check all belts for proper tension, alignment and wear, replace belts as required
•  Check all air handling systems for proper flow, operation and control sequence (All related controls are included)

•  Align all sheaves and repair or replace as required
•  Check and tighten all electrical terminations, check contacts for wear; Repair and/or replace defective electrical

components and check motor current against nameplate i
•  Any other maintenance or component replacement or repair necessary to maintain the air handlers in accordance

with manufacturer's specifications is included in this agreement.

29.15. In addition to annual start up and shut down and any emergency requirement, the Vendor shall provide a monthly insoectjon
visit for each chilled water and air conditioning system. During these monthly visits, they shall completely inspect the
equipment and perform any required maintenance pursuant to the manufacturers' recommendation.

f

29.16. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling season, subject
to the approval of the agency contact

29.17. The Vendor shall, in performing the services as described herein, utilize mechanics skilled in the service of large water chillers
and air conditioning systems that have at a minimum, obtained a 'journeyman" level of competence,

29.18. The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Vendor shall employ a
sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly with the mechanic
arriving at the job site no later than three (3) hours af^er the call is entered. If overtime is necessary as a result of late arriv^, the
Stale may deduct the additional time, over three (3) hours fî om any overtime payment.

(
29.19. Request to repair and/or replace parts shall be approved by the State Agency or his/her designated representativc(s): Materials

shall be invoiced not to exceed 10% above vendor's cost All replacement parts shall be new and of the same quality and brand
name as that being replaced. All supplies such as oils and refiigerants shall be as specified by the equipment manufar^rer.
Substitutions will be permitted only with prior authorization of the State Agency or his/her designated representative(s).

29.20. The Vendor shall, after each scheduled or emergency call and before leaving the job site, present a written summary of thc|work
performed arxl obtain signature thereon from the State Agency or his/her designated representative(s).

29.21. The Vendor shall present two (2) copies of a Final Report of work done the previous calendar year. The report may be in a
narrative during each month of Che contract year. The report shall be submitted to the State Agency or his/her designated
reprcscntative(s), on or before January 30th of the following year.

29.22. The Agency shall provide the Vendor with all pertinent information regarding the requirements for services within two (2)
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working days of receiving a request for information from the Vendor.

29.23. Examine any documents submitted by the Vendor and rendering decisions pertaining thereto promptly to avoid delay in the
progress ofthe Vendor's work.

30. EMERGENCY REPAIRS:

Emergency repairs are defined as urgent, have impacted the safety of personnel, or impacted the operational capability ofthe State and
arc needed within 24 - 48 hours of notification to the vendor. The awarded Vendorfs) shall provide repair rales at the hourly rates for
the State facilities listed herein. Agencies shall request services by issuing a Request for Quote (RFQ) with scope of work detailing as
much information about the repair as available. '

Requests for emergency repairs and/or replace parts shall be approved in advance by the State representative. Materials shall be
invoiced not to exceed 10% above Vendor's cost. All replacement parts shall be new and of the same quality as that being replaced. All
supplies such as oils and refiigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with
prior authorization of the State representative. |

The Vendor shall, after each scheduled or emergency call and before leaving the job site, present a written summary of the work
performed and obtain signature thereon finm the State representative.

The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Vendor shall employ a
sufticient number of trained and certified technicians so that calls of any emergency nature can be answered promptly with the |
mechanic arriving at the job site no later than three (3) hours after the call is entered. Vendor shall provide a not to exceed estimate
before starting any work. If overiime is necessary and is determined to be caused by the Vendor, the State may at their discretion
deduct a portion of the additional time.

31. OTHER REPAIRS / REPLACEMENTS (NON-EMERGENCY):

The awarded Vendor(s) shall provide repair rates at the hourly rates for the State facilities listed herein for other repairs that are not a
part of preventative maintenance and are not emergency repairs. Agencies shall request services by issuing a Request for Quote (RFQ)
with scope of work detailing as much information about the repair as available.

Requests to repair and/or replace parts shall be approved in advance by the State representative. Materials shall be invoiced not to'
exceed 10% above Vendor's cost. All replacement parts shall be new and of the same quality as that being replaced. All supplies such
as oils and refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior '
authorization of the State representative.

The Vendor shall, after each visit and before leaving the job site, present a written summary of the work performed and obtain
signature thereon from the State representative.

32. ADDITIONAL REQUIREMENTS:

Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be performed between the hours of
8:00 A.M. and 4:00 P.M. for State business days, unless other arrangements are made in advance with the State. Any deviation in work
hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance knowledge of said work schedules to
provide security and access to respective work areas. No premium charges shall 1^ paid for any off-hour work. !

The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor and the State
are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused by the
Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory condition all defective work and damages \
rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with the necessary corrections, the
State may withhold any amount necessary to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The Contracting
Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State. '
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The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be
deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency. '

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State telephones is prohibited.
If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name of the
company, their address, contact person and three references for clients they are currently servicing. Approval by the State must be
received prior to a sub-contractor starting any work.

33. WARRANTY REQUIREMENTS:

The successful Vendor shall be required to provide warranties on all service provided by the Vendor for a period of not less than one
(1) vear or the manufacturer's standard warranty period, whichever is greater, commencing on the date work is performed. The
warranty shall cover 100% of repair or replacement costs, including all parts, shipping, labor, travel, lodging, and expenses. j
34. OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices necessary to perform the
requested services in the manner and within the time hereinafter specified. The Vendor shall provide said services to the satisfaction of
the State and in accordance with the specifications and at the price set forth herein. All work to be performed and all equipment to be
furnished pursuant to the Scope of Services included herein shall be performed and furnished in strict accordance with the j
specifications included herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings,|and
the directions of State representatives as may be given from time to time while the work is in progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services included herein; for
the protection of said work; and for preventing injuries to persons and damage to property and utilities on or about said work. The
Vendor shall in no way be relieved of such responsibility by any authority of the State to give permission or issue orders relating to any
part of the woric, by any such permission given or orders issued, or by any failure of the State to give such permission or Issue such
orders. The successful Vendor shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work
required, or because the nature or characteristics of the work location is different from what the Vendor estimated or expected, or due to
delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting from the
Vendor's performance of the requested services shall be repaired at the Vendor's own expense so that such buildings, materials,
equipment, or other property are satisfactorily restored to their prior condition.

35. NON-EXCLUSIVE CONTRACT:

Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to retain other
Contractors to provide any of the Services or Deliverables identified under this procurement or make an award by item, part or portion
of an item, group of items, or total Proposal.

36. OFFER:

Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in complete
accordance with the general and detailed specifications included herewith. j

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's annual
requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or guaranteed
quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage.

Complete Attachment 2: Offer Sheets. i
1

37. VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid response.

Daniel Bartlett 603-790-8272

Contact Person Local Telephone Number Toll Free Telephone Number
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danb@agusa.com agusa.com
E-mail Address Company Website

Alliance Group Services, LLC 1494 Route 3A Suite 11 Bow, NH 03304

Vendor Company Name Vendor Address

38. ATTACHMENTS:

The following attachments are an integral part of this bid invitation;
Attachment 1; Equipment List
Attachment 2: Offer Sheets

Attachment 3: Section 2 Scope of Work - Courts
Attachment 4: Scope of Work - CFBI
Attachment 5: Scope of Work - CFB2
Attachment 6: Scope of Work - DOC
Attachment 7: Scope of Work ♦ DMAVS
Attachment 8: Scope of Work - DOS

The Bid Opening is open to the public online on 12/13/2023 at 1:30 PM at the following:

Microsoft Teams meeting
Join on your computer, mobile app or room device
Click here to join the meeting
Meeting ID: 268 410 332 439
Passcode: DExAHc

Download Teams I Join on the web

Join with a video conferencing device
nhgov@m.webcx.com
Video Conference ID: 113 134 926 1

Alternate VTC instructions

Or call in (audio only)
+ 1 603-931-4944..728109709# United Slates. Concord
Phone Conference ID; 728 109 709#

Find a local number I Reset PIN

Learn More I Meeting options
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APPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD
I

FORM NUMBER P-37 (version 2/23)2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENER4L PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

Number

1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation

1

1.9 Contracting Offtcer for State Agency 1.10 State Agency Telephone Number

1.11 Contractor Signature

Date:

1,12 Name and Title of Contractor Signatory j

1.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1
1

1.15 Approval by the N.H. Department of Administration, Division of Persormcl (ifapplicable)

By: Director. On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable) '

By: On:

1,17 Approval by the Governor and Executive Council (if applicable)
1

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.
3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, in whole or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds &oro any other account or source to the Account
identified in block 1.6 in the event funds in that Account are

reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference. ■
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth In block 1.8. The
payment by the Slate of the contract price shall be the only and
the complete reimbursement to the Contractor for all expenses, of
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whatever nature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to
the Contractor for the Services. ;
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies [against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT 1
OPPORTUNITY.

6.1 In coimection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or mimicipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In addition, if this Agreement is ^nded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United' States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual properly laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor |or its
representatives in connection with this Agreement have or shall
be made which have the purpose, or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business. '>
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL. !
7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to p^orm
the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.
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7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be (he State's point of contact pertaining to this
Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hcreunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hercunder, and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State

determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ('Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
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recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished. |
10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under
this Agreement, shall be the property of the Slate, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Disclosure of data, information and other records shall be
govemed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE., In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee
of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by (he State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. -

12.1 Contractor shall provide the State written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written consent of the State. j
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the,direct
or indirect owner of fifty percent (50%) or more of the yoting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from. and against all actions, claims, damages, dem'ands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement direaly or indirectly arising ,from
death, personal injury, property damage. Intellectual property
infringement, or other claims asserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs Incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the

State's sovereign immunity, which immunity is hereby reserved
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to the State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,! waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State

14.1.1 commercial general liability insurance against all claims of of New Hampshire unless no such approval is required under the
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificate(s) of insurance for ail
renewal(s) of insurance required under this Agreement. The
certificatefs) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Worlcers' Compensation in cormection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its

rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.

circumstances pursuant to State law, rule or policy. I

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement is the wording choseii by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire'which
shall have exclusive jurisdiction thereof.

t

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control. '

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied,-is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement. '

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as niay be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby. j

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

17. NOTICE. Any notice by a party hereto to the other party 26. ENTIRE AGREEMENT. This Agreement, which may be
shall be deemed to have been duly delivered or given at the time executed In a number of counterparts, each of which shall be
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deemed an original, constitutes the entire agreement and agreements and understandings with respect to the subject matter
understanding between the parties, and supersedes all prior hereof.
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STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX i

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: December 1; 2023
i

ADDENDUM # 01 TO BID INVITATION 2857-24 |

DATE AND TIME OF BID CLOSING: 12/13/2023 1 30 PM

I

FOR: HVAC Preventative Maintenance and Repair Services '

Fish and Game locations at 200 Main Street and 204 Main Street have been removed from this bid. Revised offer
sheets and equipment lists dated 12/1/2023 have been provided.

PURCHASING AGENT: JONAH ROSA

Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE :
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Alliance Group Services, LLC ^

ADDRESS: 1494 Route 3A Suite 11 Bow, NH 03304

PRINT NAME: Daniel Barllett SIGNATURE:

TEL. NO. 802-318-1721 EMAIL ADDRESS: danb@agusa.eom

Please visit: https.7/das.nh.gov/Durchasing/vendorresources.aspx (dick on "Bid and Proposals") for complete bid
and addendums.



0  STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: December 8,2023

ADDENDUM # 02 TO BID INVITATION 2857-24

DATE AND TIME OF BID CLOSING: 12/13/2023 1:30 PM

[

FOR: HVAC Preventatlve Maintenance and Repair Services

An updated offer sheet is provided to correct minor typographical errors.

PURCHASING AGENT; JONAH ROSA

EmaU: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

f

RESPONDENT BUSINESS NAME: Alliance Group Services, LLC

ADDRESS: Route 3A Suite 11 Bow, NH 03304

PRINT NAME: Daniel Bartlett SIGNATURE:""D, -7^
TEL. NO. 802-318-1721 EMAIL ADDRESS: danb@agusa.Com

Please visit: https://das.nh.gDv/Durchasing/vendorresources.aspx (dick on "Bid and Proposals") for complete bid
and addendums.
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STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: December 11^, 2023

ADDENDUM # 03 TO BID INVITATION 2857-24

DATE AND TIME OF BID CLOSING: 12/13/2023 1:30 PM

FOR: HVAC Preventative Maintenance and Repair Services !

An updated offer sheet is provided to correct minor typographical errors.

PURCHASING AGENT: JONAH ROSA

EraaU: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID. |

RESPONDENT BUSINESS NAME: Alliance Group Services. LLC

ADDRESS: 1494 Route 3A Suite 11 Bow, NH 03304

PRINT NAME: Daniel Bartlett SIGNATURE: I ?.

TEL. NO. 802-318-1721 EMAIL ADDRESS: danb@agusa.com

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (dick on "Bid and Proposals") for complete bid
and addendums.



RFB 2857-24

HVAC Preventativc Maintenance and Repair
Attachment 3: Scope of Work - Courts

1. SCOPE OF SERVICES:

The Vendor shall provide all supervision, labor, parts, materials, transportation, tools, and equipment necessary to satisfactorily complete
the work as detailed herein.

The Vendor shall provide the State with a "total maintenance program for HVAC repair services and automatic temperature
control systems" at twenty (21) state owned court facilities at sites listed below. The mechanical equipment includes refrigerated water
chillers, air conditioning systems, dehumidifiers, energy recovery units, plate heat exchangers, boilers, burners, domestic hot water
heating systems, air handlers, fan colls, VAV's, pumps controls and associated devices. j

The term "total maintenance program for HVAC repair services and automatic temperature control systems" shall mean
servicing, repairing, lubricating and /or replacing chillers, air conditioning systems, heat plate exchangers, energy recovery and
dehumidiflcation units, air handing systems, heating and or air conditioning system components, all controls, valves, dampers, motors
and associated devices as necessary, as well as providing all necessary fluids and refrigerants. This includes all controls for the boilers,
all oil and gas fired burners and all supporting equipment. Mechanical system associated devices includes cooling towers, glycol coolers,
air cooled condensers, humidifiers, condenser fans and motors, supply and return fans and motors, variable frequency drives, radiation
convectors, unit heaters, cabinet heaters, exhaust fans, chilled water, heating, condenser water and glycol pumps, automatic lernperature
controls, dampers, valves, all electrical components including coils and contactors (from the load side of the respective disconnect
switches), automatic and manual valves, gauges, strainers, chilled water loop (to the main supply and return shutoff valves only),
condenser water, glycol and refrigerant loops, and all other devices associated with the chilled water and condenser water systems.
Actual water chiller shells, tubes, and actual boiler vessels are excluded.

The Vendor shall be responsible for all maintenance and repair (including twenty-four (24) hours per day, seven (7) days per week
emergency services) for the facilities listed below as described herein. This is a complete mechanical and temperature control '
maintenance and repair contract with all costs to complete the required services are included in the monthly fee for each respective
building.

Building Address Town

Carroll County Superior Court 96 Water Village Road Ossipce

Concord Circuit Court 32 Clinton Street Concord

Conway Circuit Court 35 East Conway Road. Rte 302 North Conway

Coos Superior Court 55 School Street. Rte 102 Center Conway

Dcrry Circuit Court 10 Courthouse Lane Derry

Dover Circuit Court 25 St. Thomas Street Dover

Franklin Circuit Court 7 Hancock Terrace Franklin

Hampton Circuit Court 3 Timber Swamp Road Hampton

Hillsborough County Superior North 300 Chestnut Street Manchester

Hillsborough County Superior South 30 Spring Street Nashua

Jaffrey Circuit Court 84 Peterborough Street Jaffrey

Laconia Circuit Court 26 Academy Street Laconia

Lebanon Circuit Court 38 Centerra Parkway Lebanon

Manchester Circuit Court 35 Amherst Street Manchester

Merrimack County Superior Court 5 Court Street Concord

Milford Circuit Court 4 Meadowbrook Drive Milford

Merrimack Circuit Court 4 Baboosic Lake Road Merrimack

Plymouth Circuit Court 26 Green Street Plymouth

Portsmouth Circuit Court 111 Parrott Avenue Portsmouth

Rochester Circuit Court 76 North Main Street Rochester

Rockingham County Superior Court #10 Route 125 Brentwood

The,Vendor shall provide on call emergency coverage and properly trained personnel and subcontractors to repair HVAC and automatic
temperature control systems on a twenty-four (24) hours per day, seven (7) days per week basis as described herein. The Vendor shall, in
performing the repair services utilize workers and subcontractors that are properly trained, qualified, and/or certified (as applicable) for
the respective mechanical and automatic temperature control systems.
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The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week for scheduled and emergency HVAC
and automatic temperature control system maintenance and repair services. The Vendor shall provide one (I) dispatch telephone number
or other electronic means of communication that shall be available 24/7 for emergencies.

The Vendor shall respond by phone or other electronic device to all emergency repair calls within fifteen (15) minutes of reported
occurrence. The Vendor shall physically be at the requested location no later than three (3) hours with the exception of five (5) hours for
Coos County Superior Court, Carroll County Superior Court and Northern Carroll County Circuit Court after being notified by the State.

I

The Vendor shall respond by phone or other electronic device to all non-emergency repair calls within eight (8) hours after report of
occurrence.

The Vendor shall employ a sufficient number of properly trained and/or certified (as applicable) personnel and subcontractors so that all
requests for HVAC equipment and automatic temperature control system repairs are answered and completed within the required time
limitations.

Aerco Boilers and York Chiller at Hillsborough County Superior North - Johnson Controls Factory Certified Technicians are
required. Certification will be verified. If the successful Vendor is not currently certified, then this certification shall be obtained
within 60 days of the contract start date or subcontract to a Johnson Controls certified Contractor. '

I

2. CHILLER AND AIR CONDITIONING SYSTEMS:

Any maintenance and or repairs to the York Centrifugal Chiller at Hillsborough County Superior Court shall be completed by
Johnson Controls Factory Certified Technicians are required. Certification will be verified. If the successful Vendor is hot
currently certified, then this certification shall be obtained within 60 days of the contract start date or subcontract to a Johnson
Controls certified Contractor.

The Vendor shall inspect and complete preventative maintenance on all chillers and air conditioning systems, energy recovery and
dehumidification systems annually in the soring fMarch-Mav): Liebert and computer room AC units semi annually, soring
fIVfarch-Mav and fall (September-November) and as required to maintain them in proper operating condition by providing at a
minimum the following services: I

Check motor current of compressors against nameplaie
Check and record volts/amps of condenser fan motor where applicable
Check starter and contact surfaces; replace any worn or defective contacts or electrical devices
Check and record operating temperatures
Check refrigerant charge; add refngerant if required
Check moisture indicators and sight glasses
Check oil level In compressors and add as required
Check for oil contamination

Check all belts and replace any worn or defective belts i

Check ail safety controls I
Check superheat and adjustment
Check hot gas by-pass controls where applicable
Check head pressure controls where applicable
Check unloader operation where applicable
Check all operating controls

Check and tighten all electrical connections
Lubricate motors/bearings where applicable
Replace air filters (filters to be provided by State)
Check humidifier for proper operation
Check and record temperature and humidity readings i
Clean humidifier drain/pan and humidifier float assembly
Check humidifier heating elements, repair or replace are required
Check and or replace ultraviolet bulbs per manufacturers recommendations
Replace any warn or defective steam generators or humidity canisters
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Check all humidifier controls for proper operation
Check condensate pumps for proper operation, clean as required 1
Inspect and clean condenser coils

Blow out condensate drain lines and ensure that drain lines are working properly
Clean and paint rusted areas

Check water cooled condenser coil where applicable
Check water regulating valve where applicable |
Check cap tubes/ piping for chafing
Check crankcase heaters

Visually check for oil refrigerant leaks

Check fan wheels; clean as required

Check fan scrolls; clean as required i
Check fan sheave wear |

Align all sheaves and repair or replace as required
Check fan bearing supports
Check motors supports
Check damper operation

Check dampers linkage '
Check motor damper operation

Inspect and clean evaporator coils

Inspect and clean condensate pans
Inspect and clean condensate pumps where applicable i
Any other maintenance or component replacement or repair necessary to maintain the chillers and air conditioning systems in
accordance with manufacturers' specifications is included in this agreement. Any associated costs for crane or hoist usage are
included In this agreement.

The Vendor shall perform the procedures necessary to "start up" and "shut down" chillers in accordance with the manufacturers'
recommendations. Start up and Shut Down times will be determined by the State and will vary from location to location. Should start
up be required before May I*' or shut down after October 31 the State will be responsible for cooling tower draining and refiling in the
event of freezing temperatures. The chillers that require start up and shut down are as follows;

York Chiller - Hillsborough County North Superior Courthouse

In addition to annual start up and shut down, annual spring maintenance and any emergency repairs, the Vendor shall make monthly

Building Equipment

Carroll County Superior Court 1 - Trane Air Conditioning Unit Model SLHFC40E
1 Trane Air Conditioning Unit, Model SLHFC 50E

Concord Circuit Court I - Condenser Unit, Model ADO 18G
1 - McQuay International A/C, Model ACZ016AC27-ERI0
1 - McQuay SnyderGeneral A/C, Model ALP 027C
1 - McQuay SnyderGeneral A/C, Model ALP 021C
1 - McQuay International A/C, Model AC20I6AC27-ERI0

Conway Circuit Court I - 120 B 10 Ton Air Conditioning System with Air Handler i

Coos Superior Court Trane Air Conditioner Model FFEB040IAG0D0F20B '

Trane Air Conditioner Model FHFB0201AG0BUC20

Derry Circuit Court 1 - Voyager AC Unit. Model YCD330AEHC2BIAE2 |
Dover Circuit Court 1- Carrier Air Conditioning Unit. Model 38AH0445

Franklin Circuit Court 1 - York Air Conditioning Unit, Model H4CE090A25B
1 - Yoik Air Conditioning Unit, Model H2DH060506B j
1 - York Air Conditioning Unit, Model H2CE120A25C

Hampton Circuit Court 1 - ACCU ITrane Air Conditioning Unit, Model 4TTA090H300DDA i
3 - ACCUS 2-4 Trane Air Conditioning Units, Model 4TTA3060D300DDA

Hillsborough County Superior North 1 - York Centrifugal Chiller. Model YMC2-S0879AA
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I - Eaton Cooling Tower Fan with VFD, Model HVX9000 i

Hillsborough County Superior South 1 - Daikin RTU, Model RPS051DSYV6 i
3 - Daikin RTU RAC 4, Model DPSA040
1 - Daikin Condensing Unit. Model RCSI2F150D '

Jaffrey Circuit Court 1 - Carrier Air Conditioning Unit with condenser. Model 38AH044 500

Laconia Circuit Court 1 - Trane Evaporative Chiller, Model 5705-0377-060
1 - Trane Air Cooled Condensing Unit CH-1, Model

RAUCC50EPZI3AODFOOTIO 1

Lebanon Circuit Court 2 -McOuay Air Conditioning Units, Model ALP0I9D

Manchester Circuit Court 1 - McQuay RTU #1 Air Conditioning Unit, Model RPS030B4
1 - McQuay RTU#2 Air Conditioning Unit, Model RPS060CSY
1 - McQuay RTU#3 Air Conditioning Unit, Model RPS036BY
1 - Trane RTU#4 Air Conditioning Unit, Model THC120 [
1 - Trane Chiller and Condensing Unit, Model CGAF-I

Milford Circuit Court I- Trane Air Conditioning Unit and condensing Unit, Model
RAUJC30EBC03A

Merrimack Circuit Court I - Trane Air Stack Chiller and Condensing Unit, Model QEW073020081

Merrimack County Superior Court 1 — Trane Intellipak Roof Top Air Conditioning Unit, Model |
SXHLF4040R67CRKE9001 !

1 - Trane Intellipak Roof Top Air Conditioning Unit, Model
SXHLF3040R58CNJE9001

Plymouth Circuit Court I - Snyder Air Conditioning Unit and condenser, Model ALP041C
Portsmouth Circuit Court 1 - York Air Conditioning Unit, Model Y14AW14M60

Rochester Circuit Court 1 -Trane 10 ton Air Conditioning Unit with condenser. Model TTA 1
I20A300A

1 - Trane 20 Ton Air Conditioning Unit with condenser. Model U TRAU
CC20GBC10BF1

1 - Trane Air Conditioning Unit with condenser, Model U TCC024F100AA

Rockingham County Superior Court 1 - Daikin Chiller, Model WWVRNNSASNB |
2 - Cooling Tower Fans with VFDs |
1 - Desert Air Dehumidification Unit, Model QS 30A4E28162

At a minimum the Vendor shall provide the following services during their monthly maintenance visits:
•  Check chiller operation log

•  Check chiller alarm log

•  Check chiller and air conditioning units for proper operation and cycling i
•  Check and record operating temperatures
•  Check and record chiller water entering and exit temperatures
•  Check and record condenser water entering and exiting temperatures '
•  Check and record refrigerant discharge and suction pressures
•  Check and record supply air temperatures '
•  Check and record return air temperatures

•  Check refrigerant charge; add refrigerant if required
•  Check moisture indicators and sight glasses
•  Check oil level in compressors and add as required ,

•  Check crankcase heaters |

•  Visually check for oil refrigerant leaks
•  Any other maintenance or component replacement or repair necessary to maintain the chillers and air conditioning systems in

accordance with manufacturers' specifications is included in this agreement. Any associated costs for crane or hoist usage are
included in this agreement.

The Vendor shall clean all chiller condenser tubes once each year, after the chiller has been shut down for the season and before

annual start up in order to remove all scale and sludge. The Vendor may use mechanical means to clean the condensers. In the event
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that chemical means are required to clean the condensers, the Contractor must seek and obtain approval in advance from the State Project
Manager. The Vendor shall clean evaporator tubes, if required to maintain the chillers in proper operating condition. |

The Vendor shall clean and check all cooling towers a minimum of twice a year. In the soring fApril-June) and in the fall
(September-November) and as required to maintain them in proper operating condition. At a minimum, this service shall consist of the
flowing:

Draining, flushing and cleaning towers
Clean and paint rusted areas
Check and clean or replace nozzles or atomizers
Check float valves/electronic sensors and repair or replace as necessary
Check basin heater at Hillsborough County Superior - North
Inspect and lubricate all bearings
Check fans for proper balance and repair/or replace if necessary
Clean fan blades

Check and tighten all electrical terminations i
Check contacts of wear repair and /or replace any wom or defective electric components and check motor current against
nameplate.

•  Any other maintenance or component replacement or repair necessary to maintain the cooling towers in accordance wjith
manufacturers' specifications is included.

The Vendor shall clean and check all air-cooled and water-cooled condensers and glycol coolers a minimum of once a year In the
soring (April- June! and as required to maintain them in proper working condition. At a minimum this service shall consist of the
following:

Clean condenser completely including coil surfaces
Clean and paint rusted areas
Inspect and lubricate bearings
Check for refrigerant leaks, and repair (Vendor is responsible for the removal and proper recycling and or disposal of used
refrigerants)

Check fans for proper balancing and repair or replace if necessary '
Clean fan blades

Check and tighten all electrical terminations, check contacts for wear. Repair and /or replace any warn and or defective
electrical components and check motor current against nameplate.

•  Any other maintenance or component replacement or repair necessary to maintain the condensers and glycol coolers in
accordance with manufacturers' specifications is included. j

3. INDEPENDENT ELECTRICAL TESTING:
Prior to April 1 of each vear (January - March), the Vendor shall retain the services of a competent independent electrical testing
company to provide electrical testing of all disconnect switches, motor starters, wiring and all other electrical devices associated with the
water chillers and air conditioning systems listed below. At a minimum, the flowing electrical testing services must be completed.

Megger all motors '
Check over current settings ,
Check insulation resistance

Check contact resistance

Check all connections for tighmess

Clean, repair and or replace all warn or defective components !

Building Eouipment

Carroll County Superior Court 1 - Trane Air Conditioning Unit Model SLHFC40E
1 Tran^. Air Conditioning Unit, Model SLHFC 50E

Concord Circuit Court 1 - Condenser Unit, Model ADO 18G
1 - McQuay International A/C, Model ACZ016AC27-ERI0
1 - McQuay SnyderOeneral A/C, Model ALP 027C
1 - McQuay SnyderOeneral A/C, Model ALP 02IC
1 - McOuav International A/C, Model ACZ016AC27-ERI0
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Conway Circuit Court 1 - 120 B 10 Ton Air Conditioning System with Air Handler
Coos Superior Court Trane Air Conditioner Model FFEB040IAG0D0F20B |

Trane Air Conditioner Model FHFB020IAGOBUC20

Derry Circuit Court I - Voyager AC Unit, Model YCD330AEHC2BIAE2

Dover Circuit Court 1- Carrier Air Conditioning Unit, Model 38AH0445

Franklin Circuit Court 1 - York Air Conditioning Unit, Model H4CE090A25B |
1 - York Air Conditioning Unit, Model H2DH060506B i
1 - York Air Conditioning Unit, Model H2CE120A25C '

Hampton Circuit Court 1 - ACCU ITrane Air Conditioning Unit, Model 4TTA090H300DDA
3 - ACCUS 2-4 Trane Air Conditioning Units, Model 4TTA3060D300DDA

Hillsborough County Superior North 1 - York Centrifugal Chiller, Model YMC2.S0879AA
1 - Eaton Cooling Tower Fan with VFD, Model HVX9000

Hillsborough County Superior South 1 - Daikin RTU, Model RPS051DSYV6

3 - Daikin AC Unit RAC 4, Model DPSA040
1 - Daikin Condensing Unit, Model RCSI2F150D

Jaffrey Circuit Court 1 - Carrier Air Conditioning Unit with condenser. Model 38AH044 500

Laconia Circuit Court 1 - Trane Evaporative Chiller, Model 5705-0377-060
1 - Trane Air Cooled Condensing Unit CH-1, Model
RAUCC50EPZI3AODFOOTIO 1

Lebanon Circuit Court 2 -McQuay Air Conditioning Units, Model ALP019D

Manchester Circuit Court 1 - McQuay RTU #1 Air Conditioning Unit, Model RPS03084
1 - McQuay RTU#2 Air Conditioning Unit, Model RPS060CSY
1 - McQuay RTU#3 Air Conditioning Unit, Model RPS036BY
1 -Trane RTU#4 Air Conditioning Unit, Model THC120 i
1 - Trane Chiller and Condensing Unit, Model CGAF-1

Milford Circuit Court 1 - Trane Air Conditioning Unit and condensing Unit, Model RAUJC30EBC03A

Merrimack Circuit Court 1 - Trane Air Stack Chiller and Condensing Unit, Model OEW073020081
Merrimack County Superior Court

■)

1 " Trane Intellipak Roof Top Air Conditioning Unit, Model
SXHLF4040R67CRKE900I 1
1 - Trane Intellipak Roof Top Air Conditioning Unit, Model i
SXHLF3040R58CNJE900I

Plymouth Circuit Court 1 - Snyder Air Conditioning Unit and condenser. Model ALP04IC
Portsmouth Circuit Court 1 - York Air Conditioning Unit, Model YI4AW14M60 ^
Rochester Circuit Court 1 -Trane 10 ton Air Conditioning Unit with condenser. Model TTA 120A300A

1 - Trane 20 Ton Air Conditioning Unit with condenser. Model # TRAU i
CC20GBC10BFI

1 - Trane Air Conditioning Unit with condenser. Model ff TCC024F100AA
Rockingham County Superior Court 1 - Daikin Chiller, Model WWVRNNSASNB

2 - Cooling Tower Fans with VFDs
1 - Desert Air Dehumidification Unit, Model OS 30A4E28I62 |

A complete report of the results from the electrical testing company shall be submitted directly to the Administrator, Bureau of Court
Facilities or his/her designated representative within thirty (30) days from completion of the electrical testing services.

4. AUTOMATIC TEMPERATURE CONTOL SYSTEMS: |
The Vendor shall complete semi-annual maintenance; in the spring (March - May) and In the fall (September- November) of all
automatic temperature control systems including all components as described below. The automatic temperature control system'services
shall consist, at a minimum, of the following services; '

•  Calibrate all transmitter receiver gauges and controllers
•  Check all RE switches, solenoid air valves and limit controls
•  Check all control valves and pilot positioners 1
•  Check operation of all auxiliary devices
•  Review HVAC system sequence of operations
•  Check ail dampers and lubricate '
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•  Check operational sequence of all Variable Air Volume VAV's, single duct terminal units. Constant Air Volume CAV's and
related preheat reheat and radiation valves and motors. i
Check operation sequence of all cabinet heaters, unit heaters and electric strip heaters
Check all room thermostats

Check time clock operation and settings

Check particle filters and oil filters (change as required)

Check pressure reducing valve settings !

Check low-pressure safety valve
Check air dryer refrigerant pressure/temperatures
Check air dryer drain tap and by pass valves
Drain air compressor tank and check traps

Check air compressor oil pressure
Check air compressor belt and sheaves (change as required) I
Change air compressor suction filter as required

Check air compressor unloaders and check valves

Repair or replace all defective components
Any other maintenance, or component replacement or'repair necessary to maintain the automatic temperature control systems in
accordance with manufacturers' specifications is included. 1

The Vendor shall maintain all digital automatic temperature control systems and associated devices. Direct digital temperature control
systems include all hardware (terminals, printers, video stations and alt other components, software and all peripheral equipment attached
to the system. The Vendor shall provide semi-annual maintenance spring (March -May) and fall (September-IVovemberl and as
required to maintain the digital temperature control systems in proper operating condition by providing, at a minimum the following
services: '
•  Review temperature control system for proper operation, verify that all mechanical equipment that is connected to the digital

temperature system starts and stops properly, check that set points are maintained and verify scheduling
Repair any system failures due to normal wear and tear
Repair or replace any defective components
Repair and /or replace any defective valves/ valve motors, damper motors or actuators etc. [
Provide emergency calls between inspections, diagnosis of trouble, make adjustments and supply parts and labor.
Provide any perform any required sofhvare upgrades, software patches
Make back up copies of software configurations and operating system. Provide the State with access to the most recent copy.
Any other maintenance or component replacement or repair necessary to maintain the digital temperature control systems in
accordance with manufacturer's specifications is included. j

5. HEAT EXCHANGERS:

The Vendor shall clean and check the plate heat exchangers a minimum of once a year and as required to maintain them in proper
working condition. The Vendor shall inspect the equipment completely and perform any required maintenance pursuant to the
manufacturers' recommendations. i

I

6- CONDENSER. CHH.LED. HOT WATER, GLYCOL AND CIRCULATOR PUMPS:
The Vendor shall maintain all condenser water, chilled water and glycol pumps a minimum of once year In the soring fMarch-Mav).
In addition, the Vendor shall maintain all forced hot water pumps and circulators In the fall fSeotember-November) as required to
maintain them in proper operating condition by providing, at a minimum, the following services:

Clean and paint pump housings when required i
Inspect electrical connections and contactors; replace any warn or defective contactors or electrical components
Check couplings for alignment and wear and realign or replace when necessary
Lubricate all bearings

Check packings and adjust or replace if necessary
Clean strainers '

Check impeller and wearing rings and replace if necessary

Check for bearing wear and replace if needed
Check and replace gaskets when needed

Check for improper vibration or noise
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•  Tighten all nuts and bolts,

•  Check motor current against nameplate
•  Check motor mounts and vibrator pads
•  Perform any other maintenance or component replacement necessary to maintain the condenser water, chilled water, circulators,

hot water pumps and glycol pumps in accordance with manufacturer's specifications is Included.

7. VARUBLE FREQUENCY DRIVES: !
The Vendor shall maintain all variable frequency drives semi annually. Soring (March-Mav^ and fall (September-November) and as
required to maintain them in proper operating condition by providing, at a minimum, the following services:
•  Visually inspect variable frequency drives
•  Check diagnostic display for overheating, irregular voltage and fault logger
•  Complete an electrostatic discharge protected cleaning of the units
•  Check circulating fans for proper operation

•  Clean and or replace air filters

•  Check DC bus capacitors for building and or leakage
•  Take voltage measurements while the units are running
•  Monitor heat sink temperatures i
•  Check wire connections J
•  Inspect ribbon and fiber optic cables i

•  Perform functional test of the unit under normal conditions

•  Perform any other maintenance or component replacement necessary to maintain the variable frequency drives in accordance
with manufacturer's specifications is included. '

8. BOILERS. OTHER HEATING SYSTEMS AND DOMESTIC HOT WATER TANKS: i
Any maintenance and or repairs on the Aerco Benchmark boilers at Hlllsborough County Superior Court North shall be
completed by Johnson Controls Factory Certified Technicians. Certification will be verified. If the successful Vendor is not
currently certified, then this certification shall be obtained within 60 days of the contract start date or subcontract to a Johnson
Controls certified Contractor. i

I

The Vendor shall provide annual fall cleaning and inspections (Septem ber -Novem ber) of all heating systems including boilers,
furnaces and domestic hot water tanks as described below:

Remove all cleaning access panels
Wire brush and vacuum all fireside surfaces free of soot

Wash coat all refractory; perform patching of refractory as required i
Replace all gaskets as required

Reseal boiler access panels
Inspect all burners; adjust spark gap and test pilots
Test fire all burners

Test all safety devices including but not limited to fire eye controls, pressure relief valves and low water cut ofTs
Test and ensure that all operating controls for the respective heating systems are working properly '
Collect and properly dispose of all waste products that result from the cleaning or repairs to the boilers and or heating
equipment
Any other maintenance of component replacement or repairs necessary to maintain the boilers, burners, domestic hot water
system and associated controls in proper working order in accordance with manufacturers' specifications is included. ■

9. AIR HANDLING SYSTEMS:
Air handling systems including supply and return fans, fan coil units, constant air volume units and variable air volume units shall be
inspected semi-annuallv; In the spring fMarch-Mav^ and the fall (September - November^ Maintenance shall be performed on
these systems during these semi-annual inspections and as required to maintain them in proper woricing order in accordance with
manufacturers' specifications. The Vendor shall provide at a minimum, the following semi-annual maintenance services; i
•  Repair or replace defective bearings

•  Check fans and fan shafis for proper balance and repair or replace as necessary
Check all belts for proper tension, alignment and wear. Replace worn or defective belts as required

•  Check all air handling systems for proper flow, operation and control sequence (All related controls are included)
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•  Clean all heating and cooling coils, including all reheat, fen coils units, VAV, CAV and preheat coils (this work to be
completed after 4:00 PM) !

•  Clean and scrub all condensation pans and check to make sure that pans are pitched correctly for proper drainage (this work is
to be performed oH" hours, weekdays nights or weekends)
After cleaning the condensate pans thoroughly, place biocide tablets in the condensate pans
Blow out condensate drain lines and make ensure they are draining properly
Replace air filters (provided by the State)
Check bearings for wear; lubricate motors and fan bearings
Check fan wheels - clean as require
Check fans scrolls - clean as required
Check fan bearing supports
Check motor supports '
Check damper operation '
Check damper linkages
Check all valves for proper operation
Check all safety controls

Align all sheaves and repair or replace as required
Check and tighten all electrical terminations

Check electrical contacts for wear; replace any warn or defective electrical components '
Check motor current against nameplate

Any other maintenance or component replacement or repair necessary to maintain the air handling systems in accordance with
manufacturers' specifications is included.

10. UNIT HEATERS. RADIANT HEAT PANELS AND CABINET HEATERS: '
The Vendor shall provide annual fall maintenance and inspections (September-November) of all unit heaters radiant heat panels and
cabinet heaters identified in Appendix A. The maintenance and inspections shall include the following services;

Brush or vacuum grilles, coils, fans, fin tubes, etc
Replace air filters (provided by the State)
Check fan assembly

Check and tighten all mounting hardware
Check overall operation
Check bearings for wear

lubricate motors and fan bearings
Check fan wheels - clean as required j
Check fans scrolls - clean as required
Check fan bearing supports
Check motor supports
Check damper operation ,
Check belts for proper tension, replace if worn j
Align all sheaves and repair or replace as required '
Check and tighten all electrical connections

Check all control operations

Lubricate and adjust dampers and linkages
Check heat exchanger for leaks where applicable [
Check gas valve ad controls where applicable '
Check oil burner and controls where applicable
Check and tighten electrical heater connections
Check motor current against nameplate
Check hardware and gaskets |
Any other maintenance or component replacement or repair necessary to maintain the unit heaters, cabinet heaters and radiant
heat panels in accordance with manufacturers' specifications is included.
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U. EXHAUST FANS:

The Vendor shall provide annual fall maintenance and Inspections (September-November) of all exhaust fans as described herein. The
maintenance /inspections shall include the following services:
•  Brush, vacuum or clean grills, coils and fans
•  Check fan assembly

•  Check and tighten all mounting hardware ;
•  Check overall operation j
•  Check bearings for wear I

•  Lubricate fan and motor bearings where applicable '
•  Check and tighten all electrical connections
•  Check all control operations
•  Lube and adjust and dampers or linkages
•  Check damper operation i

•  Check belts for proper tension, replace if worn
•  Align all sheaves and repair or replace as required
•  Check motor current against nameplate
•  Any other maintenance or component replacement or repair necessary to maintain the exhaust fans in accordance with'

manufacturers' specifications is included. |

12. WATER CHEMICAL TESTING AND TREATMENT:

The Contractor shall retain the services of competent water treatment company to provide complete water chemical testing andltreatment
of all glycol systems. The contractor shall test these systems on an annual basis in the fall (September- November). Glycol loops shall
be treated to maintain proper pH, and inhibitor levels. The State will provide all glycol that may be required. The water chemical
treatment services shall include equipment to successfully provide the water chemical treatment services. The Vendor shall provide
electronic water treatment reports within 5 business days of completion of the site visits and testing for each glycol system. The report
shall include the following at a minimum:

•  pH

•  percentage of glycol
•  specific gravity !
•  freeze point

The Contractor shall retain the services of a competent water treatment company to provide complete water chemical treatment of the
cooling towers, condenser water, chilled water loops and forced hot water systems. The Contractor shall test these systems on a monthly
basis from April through October. In addition, the Contractor shall test the forced hot water systems twice a year, in October and
January. They shall provide chemicals for all forced hot water systems. The water treatment services shall include any equipment
required to successfully provide the water treatment services. The Vendor shall provide electronic water treatment reports within 5
business days of completion of the site visits and testing for each location. The reports shall include a following at a minimum: '

Alkalinity, Hardness, pH, Conductivity, Sulfite, Polymer, Iron i
1

13. GENERAL REQUIREMENTS:

The Vendor shall perform the services as described herein utilizing mechanics skilled in the service of the respective HVAC equipment
that have obtained a "journeyman" level of competence. Apprentices may be used only for work of a routine nature and then only when
accompanied by and under the direction of a qualified journeyman. Further, the Vendor shall maintain all necessary certifications and
/or licensing as required by state and /or federal laws (e.g., NH Gas Fitter's License for all personnel engaged in the installation, |
maintenance and /or repair of gas fired appliances: EPA Ceitificalions for CFC (chlorofluorocarbon Recovery).

All replacement parts shall be new and of the same quality and brand name as that being replaced. AM supplies such as oils and
refrigerants shall be as specified by the equipment manufacturer. Substitution will be permitted only with prior authorization of the State
Project Manager.

I

The Vendor shall after each scheduled or emergency call and before leaving the job site, present a written summary of the work
performed and obtain the signature thereon from the designated building maintenance technician.
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HVAC Preventative Maintenance and Repair
Attachment 3: Scope of Work - Courts

The Vendor shall provide two (2) copies of a Final Report of work completed the previous year. The report may be in a narrative format
for each month of the contract year. The report shall be submitted to the Administrator, Bureau of Court Facilities, on or befbre January
31 of each year.

I
I

The State will;

Provide the Vendor with all pertinent information regarding the requirements for this contract within two (2) working days of receiving a
request for information from the Vendor.

I

Examine any documents submitted by the Vendor and rendering decisions pertaining thereto promptly to avoid delay in the progress of
the Vendor's work.

A Criminal Records Release Authorization Form (Stale of NH, Department of Safety, Division of State Police) shall be required for each
employee prior to working at any of the Court Facility Locations. (Record Release Forms shall be provided to and kept on file with the
Bureau of Court Facilities.)

The Vendor shall conduct their work so as to interfere as little as possible with State business. They shall at their own expense, wherever
necessary or required, fumish safety devices and take such other precautions as may be necessary to protect life and property.

The Vendor agrees that any damage or Injury to building, material and equipment or to the other property during the performance of
these services shall be repaired at their own expense.

The Vendor shall notify the State Project Manager of any maintenance related issues that are discovered while performing the work.

The Vendor shall give all notices and comply with all applicable laws, ordinances, rules, regulations and lawful orders of any public
authority bearing on the safety of persons or property or their protection from damage, injury or loss.

The Vendor shall initiate, maintain and supervise all safety precautions and programs in connection with the work. The Vendor shall
provide the necessary equipment and comply with all City, State and or Federal safety regulations.

The Vendor shall also be aware of laws and regulations relating to hazardous materials that may be encountered during construction
operations. The health and safety of employees, the general public, and the potential of damage to the overall environment is possible if
hazardous materials are not recognized, reported, and the appropriate action taken to dispose of, remove from the site, or otherwise
contain the possible contaminants.

If any abnormal condition is encountered or exposed that indicates the presence of a hazardous material or toxic waste, construction
operations shall be immediately suspended In the project area and the State Project Manager notified. No further work shall be
conducted in the area of the contaminated material until the site has been investigated and the State has given approval to continue the
work In the area. The Vendor shall fully cooperate with the State and perform any remedial work as directed. Work shall continue in
other areas of the Project unless otherwise directed.

The Vendor shall provide adequate supervision of their employees to ensure complete and satisfactory performance of all work'in
accordance with the terms of the contract.

The Vendor shall provide methods, means, and facilities to minimize noise produced by construction operations. I

The Vendor shall ensure that all materials shall be of the best quality, all work is completed in a professional manner, and all aspects of
the project are delivered in good working order, complete and perfect in every respect. All materials and equipment shall be new unless
otherwise specified and shall be good quality free from faults and defects. |

The Vendor shall further ensure that all dirt and debris resulting from the work under any resulting contract shall be disposed of at the
end of each day or at the completion of work.

I

The Vendor shall supervise and direct the work, using their best skill and attention. The Vendor shall be solely responsible for all
construction means, methods, techniques, sequences and procedures and for coordinating all portion of the work. All aspects of the
project shall be subject to the inspection and approval of the State. The Vendor guarantees to repair, replace, re-execute or otherwise

1
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HVAC Preventative Maintenance and Repair
Attachment 3: Scope of Work - Courts

correct any defect in workmanship, materials, of the like that fails to conform to the requirements of the State, or thai appear during the
progress of the work or within one year of final acceptance by the State.

The Vendor shall perform all the work and furnish all the materials, tools, equipment and safety devices necessary to perform'in the
manner and within the time hereinafter specified. The Vendor shall complete the entire work to the satisfaction of the State and in
accordance with the specifications herein mentioned, at the price herein agreed upon and fixed therefore. All the work, labor furnished
under this contract(s), shall be done and furnished strictly pursuant to, and in conformity with the specifications described herein, and the
directions of the State representatives as given from lime to time during the progress of the work, under the terms of this contract.

The Vendor shall take all responsibility for the work under this contract; for the protection of the work; and for preventing injuries to
persons and damage to property and utilities on or about the work. They shall in no way be relieved of their responsibility by kny right of
the State to give permission or issue orders relating to any part of the work; or by any such permission given on orders issued or by
failure of the Slate to give such permission or issue such orders. The Vendor shall bear all losses resulting to him or to the State on
account of the amount or character of the work, or because of the nature of the area in or on which the work is done differed from what
was estimated or expected, or account of the weather, elements or other causes.

The Vendor shall be responsible to the State for the acts and omissions of their employees, subcontractors and their agents andjemployees
and other persons performing any of the work under a contract. |

All work shall be done in such a manner as not to interfere with the State's operating functions. The Vendor and their employees shall
familiarize themselves and comply with all rules and regulations applicable to each project. i

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The Contracting
Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the Stale.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be deemed
to be employees of the State. ]

Page 12 ofl2

Conlractor Iniiials: DB

Date: 12/12/2023



RFB 2857-24

HVAC Preventative Maintenance and Repair
Attachment 4: Scope of Services ~ CFBl

1. The Vendor shall provide the Central Facilities Bureau with a "total maintenance program" for refrigerated water chillers, air
conditioning systems, plate heat exchangers, and associated devices (see attached equipment list, Attachment 2, Section 3, for the
types of equipment to be covered) owned by the State of New Hampshire

2. The term "total maintenance program" as used above shall include providing all supervision, materials, equipment, labor, and
transportation necessary for the successful completion of the work under the terms and conditions contained herein. The
equipment covered by this agreement, their respective locations and manufacturers are listed and attached as part of this bid
invitation in Attachment 2, Section 3. >

3. The term "total maintenance program" as used above shall mean servicing, repairing, lubricating and/or replacing chillers and air
conditioning system components, and associated devices as necessary, as well as providing all necessary fluid and refrigerants.
Mechanical system associated devices, shall include cooling towers, glycol coolers, air cooled condensers, condenser fans and
motors, chilled water, condenser water and glycol pumps, automatic controls, dampers, valves, all electrical components •
including coils and contactors (from the load side of the respective disconnect switches), automatic and manual valves, gauges,
strainers, chilled water loop (to the main supply and return shutoff valves only), condenser water, glycol and refrigerant loops,
and all other devices associated with the chilled water and condenser water systems. Shells and tubes are excluded from this
agreement.

4. The Vendor shall perform the procedures necessary to "startup" and "shutdown" the chillers in accordance with the manufacturers'
recommendations. Start and shutdown times will be determined by the State and will vary from location to location. Should startup
be required before May l«or shut down after September 30"', the State will be responsible for cooling tower draining and refilling
in the event of freezingtemperatures.

5. The Vendor shall clean all condenser tubes once each year in order to remove all scale and sludge. The Vendor shall use either
chemical or mechanical means to accomplish the above, but if chemical means are used the Administrator, Central Facilities
Bureau must be notified so that he/she may inspect and approve the cleaning. The Vendor shall be responsible to clean evaporator
tubes if required to maintain the chiller in proper operating condition.

6. The Vendor shall maintain all refi'lgerated chillers and air conditioning systems and as required to maintain them in proper
operating condition by providing, at a minimum the following services:

• Check unit thoroughly for refrigerant leaks and proper amount of refrigerant; add refrigerant as required (Vendor shall be
responsible for the removal and disposal of used refrigerant)

• Check and calibrate safety and operating controls
• Check and tighten all electrical terminals and terminations,check contacts for wear and replace and/or repair all defeaive

electrical components

• Check oil level in compressors and add as required '
• Check glycol level and add as required
• Check crankcase heaters

• Check internal interlocks, flow switches and any associated pumps and fans
• Check oil samples for acid and change oil when so indicated by analysis '
• Any other maintenance or component replacement or repair necessary to maintain the refrigerated chillers and air |

conditioning systems in accordance with manufacturer's specifications. Any associated costs for crane or hoist usage
shall be included.

7. The Vendor shall clean and check all cooling towers a minimum of once a year and as required to maintain them in prop>er
operating condition. At a minimum, the services shall consist of the following:

• Draining, flushing and cleaning towers
• Clean and painting rusted areas
• Check and clean or replace nozzles
• Check float valves and repair or replace if necessary

•  Inspect and lubricate all bearings
• Check fans for balance and repair or replace if necessary

• Clean fan blades

• Check and tightening all electrical terminations. Check contacts for wear; repair and/or replace defective electrical
components and check motor current against nameplate.

• Any other maintenance or component replacement or repair necessary to maintain the cooling towers in accordance
with manufacturer's specifications is included.



RFB 2857-24

HVAC Preventative Maintenance and Repair '
Attachment 4: Scope of Services - CFBl

8. The Vendor shall maintain all condenser water, chilled water, circulator pumps and glycol pumps a minimum of once a vear and as
required to maintain them in proper operating condition by providing, at a minimum, the following services:
• Clean and painting of pump housings when required
• Inspect electrical connections and contactors
• Check couplings for alignment and wear and realign or replace when necessary
• Lubrication of all bearings
• Check packing and adjust or replace if necessary
• Clean strainers I
• Check impeller and wearing rings and replace if necessary
• Check for bearing wear and replace if needed
• Check and replace gaskets when needed

• Tighten all nuts and bolts, check and tighten all electrical terminations, check contacts for wear, repair and/or replace
defective electrical components, check motor current against nameplate and check motor mounts and vibrator pads. '

• Any other maintenance or component replacement necessary to maintain the condenser water, chilled water, circulator pumps
and glycol pumps in accordance with manufacturer's specifications is included in this agreement.

9. The Vendor shall clean and check the Plate Heat Exchanger a minimum of once a vear and as required to maintain it in proper
working condition. The Vendor shall inspect the equipment completely and perform any required maintenance in accordance
with the manufacturer's recommendations. I

10. Air handler systems shall be inspected semi-annuallv in the soring and the fall. Maintenance shall be performed on the air-
handlers during these semi-annual inspections and shall include, at a minimum,the following services:

• Repair or replace defective bearings as required
• Check fans and fan shafts for proper balance and repair or replace as necessary
• Check all belts for proper tension, alignment and wear, replace belts as required
• Check all air handling systems for proper flow, operation and control sequence (All related controls are included)
• Align all sheaves and repair or replace as required
• Check and tighten all electrical terminations, check contacts for wear; Repair and/or replace defective electrical components

and check motor current against nameplate
• Any other maintenance or component replacement or repair necessary to maintain the air handlers in accordance with

manufacturer's specifications is included in this agreement.

11. In addition to annual start up and shut down and any emergency requirement, the Vendor shall provide a monthlv inspection visit
for each chilled water and air conditioning system. During these monthly visits, they shall completely inspect the equipment and
perform any required maintenance pursuant to the manufacturers' recommendation. 1

12. The Vendor shall retain the services of a competent independent water treatment company to provide complete chemical water
treatment of the cooling towers, condenser water and chilled water loops if the awarded Vendor does not have the capacity to
perform water treatment. Monthly water treatment reports for the Subcontractor shall be submitted and directed to the
Administrator, Central Facilities Bureau and should include at a minimum: ^
• PH i

• Dissolved solids

• Alkalinity

13. In March of each vear. the Vendor shall provide electrical testing of all disconnect switches, motor starters, wiring and all other
electrical devices associated with the water chiller and alt air conditioning systems. At a minimum the following must be done:

• Megger ail motors

• Check over current settings
• Check insulation resistance

• Check contact resistance

• Check all connections for tightness, and ;
• Clean service and repair and/or replace all defective components.
• A complete report of the results from the electrical testing company shall be submitted directly to the Administrator,

Central Facilities Bureau within thirty days of completing the work.
I

14. The Vendor shall, in performing the services as described herein, utilize mechanics skilled in the service of large water chillers and
air conditioning systems that have obtained a "journeyman" level of competence. Apprentices may be used only for work of a

D5
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routine nature and then only when accompanied by and under the direction ofa qualified journeyman. Further, the Vendor shall
maintain all necessary certifications and/or licensing as required by state and/or federal law (e.g., NH Gas Fitter's License for all
persons engaged in the installation, servicing and/or repair of gas fired appliances; EPA Certification for CFC
(chlorofluorocarbons) Recovery).

15. The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Vendor shall employ a
sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly with the mechanic arriving
at the Job site no later than three (3) hours after the call is entered. If overtime is necessary as a result of late arrival, the State may
deduct the additional time, over three (3) hours from any overtime payment. 1

16. All replacement parts shall be new and of the same quality and brand name as that being replaced. Ail supplies such as oils and
refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior authorization of
the Administrator, Central Facilities Bureau or his/her designated representative.

17. The Vendor shall, after each scheduled or emergency call and before leaving the Job site, present a written summary of the work
performed and obtain the signature thereon from the Administrator, Central Facilities Bureau or his/her designated representative.

18. The Vendor shall present two (2) copies of a Final Report of work completed the previous calendar year. The report may be In a
narrative format for each month of the contract year. The report shall be submitted to the Administrator, Central Facilities Bureau,
on or before January 15th. i

19. The Administrator, Central Facilities Bureau, shall:

a. Provide the Vendor with all pertinent information regarding the requirements for this contract within two
(2) working days of receiving a request for information from the Vendor.

b. Examine any documents submitted by the Vendor and rendering decisions pertaining thereto promptly to avoid delay in the
progress of the Vendor's work.

20. The Vendor shall be responsible to retain the services of a competent Independent water treatment company to test and provide
water treatment of the glycol system for PH, specific gravity, freeze point and glycol percentage. The Vendor is responsible to
treat the glycol loop to maintain proper PH, and inhibitor levels. The Vendor is not responsible to replace glycol in the system that
results from a leak in the system. The State will provide all glycol that may be required.

The Vendor shall retain the services of a competent independent water treatment company to provide complete chemical water
treatment of the cooling towers, condenser water and chilled water loops if the awarded Vendor does not have the capacity to
perform water treatment. Monthly water treatment reports for the Subcontractor shall be submitted and directed to the
Administrator, Central Facilities Bureau and should include at a minimum:

• PH

• Dissolved solids

• Alkalinity
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HVAC Preventative Maintenance and Repair
Attachment 5: Scope of Work - CFB2

1. The Vendor shall provide the Central Facilities Bureau with preventative maintenance, repair and emergency
services for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and associated devices (see
Attachment 2, Section 1) owned by the State of New Hampshire, as described throughout this bid invitation. '

I

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equiprnent,
labor, and transportation necessary for the successftil completion of the work under the terms and conditions contained
herein. The equipment covered by this agreement, their respective locations and manufacturers are listed and attached
as part of this bid invitation in Attachment 2, Section I. Seasons are defined as; |
•  Cooling Season (on or before April 30) '
•  Heating season (on or before September 30)

3. The Vendor shall provide an annual fall maintenance inspection of the unit heaters, radiant heat panels, baseboards,
make-up air units, infrared heaters and cabinet heaters as described herein. The maintenance inspection shall include
the following services: i

Brush or vacuum grilles, coils, fan, etc. '
Lubricate fan and motor bearings where applicable
Check belts and sheaves where applicable ^
Check steam traps, valves, etc. where applicable
Check and tighten all electrical connections |
Check all control operations i
Lubricate and adjust dampers and linkages
Check heat exchanger for leaks where applicable
Check gas valve and controls where applicable
Check oil burner and controls where applicable I
Check and tighten electric heater connections
Check amps/volts where applicable
Check filters

Check fan assembly ^
Check and tighten all mounting hardware i
Check overall operation
Check hardware and gaskets

4. Vendor shall inspect and complete preventative maintenance on all air conditioning systems and chiller systems
annually in the spring (March - May) as required to maintain them in proper operating condition by providing,iat a
minimum, the following services: '

Check and record volts/amps of compressors
Check and record volts/amps of condenser fan motor where applicable
Check starter and contact surfaces

Check and record operating temperatures ;
Check refrigerant charge (Vendor shall be responsible for the removal and disposal of anyused i
refrigerant)
Check moisture indicators and sight glasses
Check oil level

Check oil contamination

Check all belts where applicable i
Check ail safety controls
Check superheat and adjustment
Check hot gas by-pass controls where applicable
Check head pressure controls where applicable I
Check unloader operation where applicable ;
Check all operating controls
Check and tighten all electrical connections ^
Lubricate motors/bearings where applicable
Inspect and clean condenser coil —v.
Clean and paint rusted areas Pq I
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Check water cooled condenser coil where applicable
Check water regulating valve where applicable
Check cap tubes/piping for chafing 1
Check crankcase heaters

Visually check for oil refrigerant leaks (Vendor shall be responsible for the removal and disposal of used
refrigerant)
Check fan wheels - clean as required
Check fan scrolls - clean as required ■
Check fan sheave wear

Check fan sheave alignment
Check fan bearing supports
Check motor supports
Check damper operation I
Check damper linkages
Check motor damper operation
Inspect and clean evaporator coils
Inspect and clean condensate pans
Inspect and clean condensate pumps where applicable
Replace air filters (See #9 Air Filters)
Check and clean outside air intakes

Check for any unusual noises or vibrations
Check structural integrity of the unit
Check glycol level if applicable >
Check humidifier strainer where applicable '
Check and clean humidifier drain/pan
Check and clean humidifier float assembly
Check humidifier level controls

Check humidifier heating elements
Check all humidifier controls t

Check and clean outside air intakes, '
Check for any unusual noises or vibrations,
Check structural integrity of the unit,
Check glycol level if applicable. ,

I

5. The Vendor shall maintain all digital control systems and associated devices on a semi-annual basis; spring (March -
May) and fall (September - November) as required to maintain them in proper operating condition by providing, at a
minimum, the following services:
•  Review system for proper operation, verify that all associated devices start and stop properly, check that set points

are maintained, and verify scheduling '
•  Check operational sequence of all VAV's, and related preheat, reheat and radiation valves andmotors '
•  Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters
•  Test and calibrate all devices including but not limited to thermostats, actuators, controls, dampers, valves,

variable air volume devices

•  Make back-up copies of software configurations and operating system. Provide customer with access to most
recent copy '

•  Check and record any system abnormalities or deficiencies

6. The Vendor shall inspect all condenser water, and chilled water piimps as well as any glycol pumps annually in the spring
(March- May). In addition, the Vendor shall inspect all forced hot water pumps and circulators in the fall (September -
November) as required to maintain them in proper operating condition by providing, at a minimum, the following
services:

•  Inspect electrical connections and contactors
•  Check couplings for alignment and wear and realign or replace when necessary
•  Lubricate all bearings
•  Check packing and adjust if necessary -vr,
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Clean strainers

Check impeller and wearing rings
Check for any bearing wear j
Check gaskets '
Check for proper operation
Check for any improper vibration or noise
Tighten ail nuts and bolts
Check and tighten all electrical terminations
Check contacts for wear

Check and record motor current against nameplate '
Check motor mounts and vibrator pads

7. The Vendor shall perform annual fall cleaning and inspections of all heating systems includingboilers,
furnaces and domestic hot water tanks as described below;

Remove all cleaning access panels
Wire brush and vacuum all fireside surfaces free of soot

Wash coat all refractory; perform patching of refractory as required
Replace all gasketing as required i
Reseal boiler access panels >
Inspect all burners; Adjust spark gap and test pilots
Test fire all burners

Test all safety devices including but not limited to fire eye controls, pressure relief valves and lowwater cut
offs I

Test and ensure that all operating controls for the respective heating systems are working properly :
Collect and properly dispose of all waste products that result from the cleaning or repairs to the above
mentioned boilers

8. The Vendor shall provide semi-annual inspections in the spring (March - May) and fall (September -
November) of the air handler systems. Inspections shall include the following: i

Check bearings for wear
Check fans and fan shafts for proper balance
Check all belts for proper tension, alignment and wear
Checking all air handling systems for proper flow, operation and control sequence (All related controls are
included) i
Clean all heating and cooling coils |
Clean and scrub all condensation pans and check to ensure that pans are pitched correctly forproper drainage
Biocide tablets will be used in the condensation pans so that the pans are clean and in good working order
Check all sheaves for proper alignment
Check and tighten all electrical terminations i
Check contacts for wear

Check and record motor current against nameplate
Check all safety controls ■
Lubricate motors/bearings where applicable
Check fan wheels - clean as required
Check fan scrolls - clean as required
Check fan bearing supports
Check motor supports
Check damper operation
Check damper linkages i
Check motor damper operation
Inspect and clean condensate pumps where applicable
Replace air filters (See #9 Air Filters)
Check humidifier strainer where applicable
Check and clean humidifier float assembly
Check humidifier level controls
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Check and clean humidifier drain/pan
Check humidifier heating elements
Check all humidifier controls :
Check and clean outside air intakes

Check for any unusual noises or vibrations
Check structural integrity of the unit

9. AIR FILTERS: Vendor is responsible for providing and replacing all air filters (including anti-microbial filtere).
The list below contains air filters used in these facilities. '

w " -jManufacfurer.:.

Sanyo apatite filter STKTDXB
Sanyo Air Filter Assembly 2 852-0-2307-34002
Mitsubishi Outlander Particulate Type Filter 1

Trane 1" (cm) TA and PI. Media Model 02 87/8 x 191/8
Trane 1" (cm) TA and PI. Media, Model 04 87/8 x 241/8

Trane
1" Fresh Air Filter (only on cabinet styles D, E, and H with bottom return and
fresh air opening) Model 02 51 /2 x 191 /8

Trane
1" Fresh Air Filter (only on cabinet styles D, E, and H with bottom return and '
fresh air opening) Model 04 51/2 x 241/8

Trane (roof
top) 20 - 30 ton take 20 x 20 x 2; 40 ton 20 x 25 x 2

Filters shall meet or exceed existing filters for efficiency and quality.
f

10. The annual preventative maintenance inspections shall be scheduled and completed prior to the hcating/coolin'g
season, subject to the approval of the Administrator, or his/her designated representative.

11. The Vendor shall, in performing the services as described herein, utilize mechanics skilled in the service of large
water chillers and air conditioning systems that have obtained a "journeyman" level ofcompetence. i

12. The Vendor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Vendor shall
employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly
with the mechanic arriving at the job site no later than three (3) hours after the call is entered. Vendor shall provide
a "not to exceed" estimate before starting any work. If overtime is necessary as a result of late arrival, the Stated may
deduct the additional time, over three hours from any overtime payment.

13. Request to repair and/or replace parts shall be approved in advance by the Administrator Bureau of Facilities and
Assets Management, or his designated representative. Materials shall be invoiced not to exceed 10% above Vendor's
cost. All replacement parts shall be new and of the same quality and brand name as that being replaced. All supplies
such as oils and refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted
only with prior authorization of the Administrator, or his designated representative.

14. The Vendor shall, after each scheduled or emergency call and before leaving the job site, present a written summary
of the work performed and obtain signature thereon from the Administrator, or his designated representative, j

15. The Vendor shall present two (2) copies of a Final Report of work done the previous fiscal year. The report may be in a
narrative during each month of the contract year. The reports shall be submitted to the Administrator or his/her designated
representative on or before January 15th of the following year.

16. The State shall: j
a. Provide the Vendor with all pertinent information regarding the requirements for this contract within two

(2) working days of receiving a request for information from the Vendor.
b. Examine any documents submitted by the Vendor and rendering decisions pertaining thereto promptly to avoid delay

in the progress of the Vendor's work.
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1. The Contractor shall provide the Department of Corrections with preventative maintenance, repair, and j
emergency services for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and associated
devices owned by the State of New Hampshire.

2. The term "preventative maintenance" as used above shall include providing all supervision, materials (i.e. coil
cleaners, pan treat tablets, grease, and lubricants), equipment, labor, and transportation necessary for the .
successful completion of the work under the terms and conditions contained herein. '

I

3. A report of deficiencies will be provided to the agency contact after each preventative maintenance inspection.

4. "Spring" is defined as the months of April and May. "Fall" is defined as the months of October and November.

5. The Contractor shall provide annual fall preventative maintenance of the unit heaters and cabinet heaters as
described herein. The maintenance inspection shall include the following services: !

Inspect grilles, coils, fan, etc. Clean as needed.
Lubricate fan and motor bearings where applicable.

Check belts and sheaves where applicable.
Check/clean drains, pans, condenser pumps. |
Check/clean strainers where applicable.
Check steam traps, valves, etc. where applicable.
Check and tighten all electrical connections.
Check all control operations. ;

Lubricate and adjust dampers and linkages. I
Check unit-operating conditions. i
Check heat exchanger for leaks where applicable.
Check gas valve and controls where applicable.
Check and tighten electric heater connections Check amps/volts where applicable.
Check filters. 1
Check fan assembly.

Lubricate fan and motor bearings as required Check motor volts/amps.
Check burner interlock controls.

Check and tighten all mounting hardware. i
Check overall operation. '
Check operating controls.

Check thermometer accuracy.

Check hardware and gaskets. j
Check overall operation. I

6. The Contractor shall provide semi-annual preventative maintenance of the air handler systems to include air
handlers^ energy recovery ventilators (ERV*s). and heat ventilators (HV*s). Inspections shall include the
following:

• Check bearings for wear. |
• Check fans and fan shafts for proper balance. |
• Check all belts for proper tension, alignment and wear. !
• Check all air handling systems for sequence of operations and internal controls.
•  Inspect all heating and cooling coils. Clean as needed.
•  Inspect all condensation pans and check to ensure that pans are pitched correctly for proper drainage. ,

Clean as needed.

• Biocide tablets wilt be used in the condensation pans so that the pans are clean and in good working order.
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Check all sheaves for proper alignment. |
Check and tighten all electrical terminations.

Check contacts for wear.

Check and record motor current against nameplate.
Check all safety controls.

Lubricate motors/bearings where applicable. ;
Check fan wheels - clean as required.
Check fan scrolls - clean as required.
Check fan bearing supports.
Check motor supports.
Check damper operation. !

Check damper linkages.
Check motor damper operation.

Inspect and clean condensate pumps where applicable.
Inspect energy recovery wheels where applicable. Report any deficiencies to agency. |
Check air filters. Report any deficiencies to agency. |
Check humidifier strainer where applicable.
Check and clean humidifier float assembly where applicable.
Check humidifier level controls where applicable.
Check and clean humidifier drain/pan where applicable. ^
Check humidifier heating elements where applicable.
Check all humidifier controls where applicable.
Check and clean outside air intakes.

Check for any unusual noises or vibrations.

Check structural integrity of the unit. |
Inspect belts. Report any deficiencies to agency. '

7. The Contractor shall provide preventative maintenance on all air conditioning system condensers annually in
the spring as required to maintain them in proper operating condition by providing, at a minimum, the
following services:

• Check and record volts/amps of compressors.
• Check and record volts/amps of condenser fan motor(s).
• Check starter and contact surfaces.

• Check and record operating temperatures.
• Check refrigerant charge. Report findings to agency.
• Check moisture indicators and sight glasses.
• Check oil level.

• Check all safety controls.

• Check superheat and adjustment.
• Check hot gas by-pass controls where applicable.
• Check head pressure controls where applicable.
• Check unloader operation where applicable.
• Check all internal operating controls.
• Check and tighten all electrical connections. <

• Lubricate motors/bearings where applicable. '
•  Inspect and clean condenser coil(s). Contactor shall provide and utilize condenser coil cleaner.
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1

• Check water cooled condenser coil where applicable.
• Check water regulating valve where applicable.

• Check cap tubes/piping for chaftng. |
• Check crankcase heaters.

• Visually check for oil refrigerant leaks.
• Check for any unusual noises or vibrations. !
• Check structural integrity of the unit.

8. The Contractor shall provide annual fall cleaning and inspections of all heating systems including boiler. ̂
furnaces, and domestic hot water tanks as described below: I

• Remove all cleaning access panels.

• Wire brush and vacuum all fireside surfaces free of soot.

• Replace all maintenance-related gasket(s) as required.
• Reseal boiler access panels.

•  Inspect all burners.
• Adjust spark gap and test pilots. i

• Test fire all burners.

• Test all safety devices including but not limited to fire eye controls, pressure relief valves and low water
cut-offs I

• Test and ensure that all internal operating controls for the respective heating systems are working properly.

• Perform combustion testing analysis annually. Post results on equipment.
•  Inspect expansion tanks.
• Check gas pressures. I
• Collect and properly dispose of all waste products that result from the cleaning or repairs to the boilers.
•  Inspect belts annually where ajiplicabte.
•  Inspect filters. Report deficiencies to agency. '

9. The Contractor shall provide semi-annual cooling tower maintenance (spring startup/fall shutdown) to include
at a minimum the following:

• Drain and clean sump during fall shutdown.
• Clean and fill sump during the spring.
•  Inspect electric healers for proper operations where applicable. i
• Check the water fill makeup system.

•  Inspect and clean water distributor nozzles on top of cooling tower. '
• Check/inspect belts, report deficiencies to agency.
•  Inspect motors, lubricate as needed, and clean excess grease.

• Check motor amp readings to nameplate.

•  Inspect couplings to ensure proper alignment and check for signs of uneven wear.
•  Inspect tower fan blades for overall condition. Report any deficiencies to agency. 1
•  Inspect all electrical. Tighten all loose connections as needed.
• Check transmission gear oil. Change as needed.
• Clean tower media (corrugated grates) both in spring and fall.
•  Inspect spray pump(s) and dampers where applicable.
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10. The Contractor shall provide semi-annual (spring/fall) chiller maintenance to include at a minimum the >
following: i

• Annually perform eddy current testing to verify condenser tube conditions, report finding/deficiencies to
agency. Eddy current testing must be subcontracted if the Contractor is unable to perform this service.

• Retrieve oil samples and send out for testing to ensure no signs of issues internal to the equipment.
• Report findings to agency. i
•  Inspect all electrical. Tighten all loose connections as needed.
• Check variable speed drive (VSD) fluid. Change as needed. '
• Clean condenser tubes annually in the spring. Must utilize tube cleaning machine and clean all condenser

tubes.

• Check refrigerant charge. Report any issues found.

•  Inspect chiller for signs of refrigerant leaks. Report any issues found.

•  Inspect chiller for signs of water leaks. Report any issues found.
• Check flow switches where applicable.
• Check all related pressure gauges and ensure proper readings. ,
• Utilize onboard processor to view diagnostics for active alarms and histories. i
• Report deficiencies to agency.

11. The Contractor shall provide annual fall exhaust fans maintenance to include at a minimum the following:
I

•  Inspect belts. Report any deficiencies to agency.

•  Inspect unit for overall condition.
• Check motor amps to nameplate.
•  Inspect electrical connections. Tighten as needed.

• Check bearings to ensure proper operations. Lubricate as needed.

•  Inspect fan/blower for overall condition. ,
•  Inspect motor and fan/blower sheave and pulley for overall condition and signs of uneven wear.

12. The Contractor shall provide semi-annual return fans (RF> maintenance. This maintenance must coincide
with the semi-annual air handler maintenances and shall include at a minimum the following: |

Inspect belts. Report any deficiencies to agency.
Inspect unit for overall condition.

Check motor amps to nameplate. I
Inspect electrical connections. Tighten as needed. '
Check bearings to ensure proper operations. Lubricate as needed. ,
Inspect fan/blower for overall condition. j
Inspect motor and fan/blower sheave and pulley for overall condition and signs of uneven wear.

13. The Contractor shall provide annual chilled water and coolmg tower pumps maintenance in the spring to,
coincide with the chiller and cooling tower spring maintenances and shall include at a minimum the following:

•  Inspect overall condition of pumps assembly (pump/volute/motor). '
• Check for leaks. Report deficiencies to agency.

•  Inspect pump couplings for signs of damage or uneven wear. Check for proper alignment. i
• Check/verify motor amps to nameplate.

•  Inspect electrical. Tighten loose connections as needed.
• Lubricate pump and motors. Clean away excess grease from equipment.

• Verify proper pressures on pump gauges where applicable.
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I

•  Inspect associated variable frequency drives (VFD's) for overall condition and proper operations where
applicable. '

14. The Contractor shall provide annual fall heating numps (all main heat loop pumps and boiler injector pumps)
maintenance and shall include at a minimum the following:

•  Inspect overall condition of pump assembly (pump/volute/motor).

• Check for leaks. Report deficiencies to agency.
•  Inspect pump couplings for signs of damage or uneven wear. Check for proper alignment.
• Check/verify motor amps to nameplate. i

•  Inspect electrical. Tighten loose connections as needed.
• Lubricate pump and motors. Clean away excess grease from equipment. ^
• Verify proper pressures on pump gauges where applicable.
•  Inspect associated variable frequency drives (VFD's) for overall condition and proper operations where

applicable. i

15. The Contractor shall provide annual spring ductless split A/C maintenance to include at a minimum the
following;

•  Inspect overall condition of units (indoor and outdoor).
• Check and flush indoor evaporator condensate drains. i
• Clean indoor evaporator washable air filters.
•  Inspect evaporator and condenser coils for condition and signs of leaks.
• Wash condenser coils annually in the spring.
• Operate unit from thermostat and ensure proper operations.
• Check compressors for proper amp readings to nameplate. I
• Check crankcase heaters' operations where applicable.
• Check condenser fans* operations and compare amp readings to nameplate.
• Check refrigerant pressures on units as needed based on unit operations.

16. The Contractor shall provide annual fall pneumatic air compressors maintenance which shall include at a ̂
minimum the following: i

•  Inspect overall condition of equipment.
• Drain and blowdown tank to remove water/condensation from tank.

•  Inspect electrical. Tighten loose connections as needed.
• Replace compressor oil. i
• Replace compressor air filters. 1
• Replace compressor motor belts. I
•  Inspect associated air dryer units where applicable. Check for proper operations.
• Check operation and settings of air pressure controls. i
• Check operations of automatic blowdown valves where applicable.
• Check pressure reducing valve settings.
• Check low-pressure safety valve. |
• Check air dryer refrigerant pressure/temperatures.
• Check air dryer drain tap and by-pass valves. ,
• Check air compressor unloaders and check valve.
• Check air compressor operating controls including PE switch, starter, and alternator.
• Check air compressor high-pressure safety valve.
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17. The New Hampshire Correctional Facility for Women (NHCFW) and the Northern New Hampshire
Correctional Facility (NNHCF) have HVAC building automation control systems. The Contractor shall
provide semi-annual (spring/fall) inspections of these control systems including all components as described
below, NHCFW's control system uses the Trane Tracer SC+ application. Any maintenance and or repairs on
the Trane Tracer SC+ application shall be completed by Trane Certified Technicians. Certification will be
verified. If the successful Vendor is not currently certified, then this certification shall be obtained within |60
days of the contract start date or subcontract to a Trane certified Contractor. NNHCF uses a Schneider Electric
Controls System. Any maintenance and or repairs on the Schneider Electric Controls System shall be
completed by Schneider Certified Technicians. Certification will be verified. If the successful Vendor is not
currently certified, then this certification shall be obtained within 60 days of the contract start date or 1
subcontract to a Schneider certified Contractor. The automatic temperature control system services shall consist
of, at a minimum, the following services:

• Check all control valves. '
• Check operation of all auxiliary devices.
• Review HVAC system sequence of operation.
• Check all dampers and lubricate. |
• Check operational sequence of all VAV's, single duct terminal units. CAV's and related preheat, reheat and

radiation valves and motors, if equipment is not working notify maintenance mechanics.
• Check all room thermostats. i
• Check time clock operation and settings.
• Perform any sofhvare changes, upgrades and backups annually when required.

18. The Contractor shall, in performing the services as described herein, utilize mechanics skilled in the service of
large water chillers and air conditioning systems.

19. Except as otherwise provided in this Scope of Services, all Preventative Maintenance services performed under
this Contract shall be performed between the hours of 7:00 A.M. and 3:00 P.M., unless other arrangements are
made in advance with the NH Department of Corrections. Any deviation in work hours shall be pre-approyed
by the Contracting Officer and/or their designee. The State requires ten (10) day advance knowledge of said
work schedules to provide security and access to respective work areas. No premium charges will be paid for
any off-hour work.

20. The Contractor shall make service available twenty-four (24) hours per day, seven (7) days per week. TTie
Contractor shall employ enough technicians so that calls of any emergency nature can be answered promptly
with the mechanic arriving at the job site no later than three (3) hours after the call is entered (5 hours for the
Northern NH Correctional Facility in Berlin). If overtime is necessary as a result of late arrival, the State rhay
deduct the additional time, over three (3) hours from any overtime payment. |

21. The Contractor must provide and include in their price the cost of subcontracting the annual services for the
Trane Tracer SC+ system located at the New Hampshire Correctional Facility for Women. The annual
software and firmware updates required for the system must be performed by a Trane certified technician.

22. The Contractor shall, after each scheduled or emergency call and before leaving the job site, present a written
summary of the work performed and obtain signature thereon from the NHDOC staff member providing the
escort/site access. Digital invoices, records and reports must be forwarded to the Administrator of Logistics,
Department of Corrections or his/her designated representative(s). !

23. The Agency, shall:

• Provide the Contractor with all pertinent information regarding the requirements for services within two (2)
working days of receiving a request for information from the Contractor.
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• Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly
to avoid delay in the progress of the Contractor's work.

24. REFRIGERATION/FREEZERS: '
24.1. All preventative maintenance visits will be properly documented to list all equipment serviced,

deficiencies found, work performed, parts installed, and any other pertinent information. Preventative
maintenance will be coordinated with all appropriate parties to ensure all work will be performed in a
timely manner. '

• Chemically clean and rinse condenser coils on all refrigeration units.
• Check electrical motors and take amperage readings. ■

• Lubricate bearings.

• Check and tighten electrical connections and fuses.
• Check and cycled all operation and safety controls.
• Verify thermostat specifications.
• Verify all temperature sensors integrity.
•  Inspect filters and belts. Report any deficiencies to agency.
•  Inspect blower wheels, sheaves and belts. Report any deficiencies to agency.
• Clean condensate drain pan and trap as needed.
• Check control components and wiring. j
• Check motor amperage and voltage.

• Check refngerant pressures and/or line temps.
• Check system alarm. I

25. Emergency service shall be provided, as needed on a twenty-four (24) hour, seven (7) days a week basis. From
the time of the call, the Contractor has a maximum of three (3) hours to respond and be on site to this call (5
hours for the Northern NH Correctional Facility in Berlin). If the Contractor is unable to respond within three
(3) hours (5 hours for Berlin) and/or the malfunction or emergency is such that immediate action is required,
then the State may take such action such as including obtaining an altemate service provider as may be
necessary.

26. ADDITIONAL AGENCY REQUIREMENTS: '
26.1. Administrative Rules, Policies, Regulations and Policy and Procedure Directives: ''

26.1.1. Contractor shall comply with any applicable NH Department of Corrections Administrative Riiles,
Policies, Regulations and Policy and Procedure Directives (PPD's). Additional information can be
located as a separate link: http://www.nh.gov/nhdoc/business/rfp bidding tools.htm.

26.2. Contractor shall comply with the Prison Rape Elimination Act (PREA) of 2003 (Federal Law 42 |
U.S.C.15601 et. seq.), with all applicable Federal PREA standards, and with all Stale policies and
standards related to PREA for preventing, detecting, monitoring, investigating, and eradicating any forrn
of sexual abuse within facilities/programs/ofTices owned, operated, or contracted. Contractor ,
acknowledges that, in addition to self-monitoring requirements, the State will conduct compliance '
monitoring of PREA standards, which may require an outside independent audit. Additional information
can be located as a separate link: http://www.nh.gov/nhdoc/business/rfp bidding tools.htm.

26.3. Contractor Employee Information/Background Checks:

26.3.1. The Contractor (to include each employee and any approved subcontractor working in a NHDOC
facility) will be required to sign the State of New Hampshire's Confidentiality Form and Criminal^
Record Authorization Form. Prior to placing an individual in a State facility, all prospective personnel
must receive clearance from the NH Department of Corrections. Said clearance shall be obtained by
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submitting a Criminal Record Release Authorization Form on behalf of all personnel/employees and
subcontractor to the NH Department of Corrections.

26.3.2. The NH Department of Corrections reserves the right to conduct a procedural review of all criminal
background checks of aJ! potential Contractor and/or sub-contractor's employees to determine
eligibility status.

26.4. The NH Department of Corrections will notify the Contractor of any potential Contractor and/or sub
contractor's employees who does not comply with the criteria identified, below. In addition, the employees
meeting the following criteria will not be permitted on-site:

26.4.1. Individuals convicted of a felony shall not be permitted to provide services; '
26.4.2. Individuals with confirmed outstanding arrest warrants shall not be permitted to provide services;

26.4.3. Individuals with a record of a misdemeanor ofTense(s) may be permitted to provide services
pending determination of the severity of the misdemeanor offense(s) and review of the criminal
record history by the Warden and/or designee of the corresponding facility requiring service;

26.4.4. Individuals with restrictions on out-of-state and/or State of NH professional licenses and or
certifications;

26.4.5. Individuals whose professional licenses and/or certification have been revoked and reinstated from
other States and/or the State of New Hampshire;

26.4.6. Individuals with a history of drug diversion;

26.4.7. Individuals who was a former State of NH employee and/or former contract employee that w^
dismissed for cause;

26.4.8. Individuals previously employed with the NH Department of Corrections without prior approval of
the NH Department of Corrections; and

26.5. The NH Department of Corrections may not permit relatives of currently incarcerated felons to provide
services without prior approval.
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1. The Contractor shall provide the Department of Military Affairs and Veterans Services (DMAVS) with "preventative
maintenance" and emergency services for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and
associated devices in compliance with the manufacturer's specifications and the following at a minimum. 1

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equlpthent,
labor, and transportation necessary for the successful completion of the work under the terms and conditions contained
herein.

3. The Contractor shall provide on annual fall cleaning and inspections of all heating systems including RTUs, boilers,
furnaces, Modine style heating units with gas Trane and domestic hot water tanks as described below:

3.1. Remove all cleaning access panels.

3.2. Wire brush and vacuum all fireside surfaces free of soot.

3.3. Wash coat all refractory; perform patching of refractory as required j

3.4. Replace all gasketing as required.

3.5. Reseal boiler access panels.

3.6. Inspect all burners; replace spark ignitors and flame sensors Adjust spark gap and lest pilots.

3.7. Clean condensate neutralizers and replace media

3.8. Test fire all burners and provide test results I

3.9. Test all safety devices including but not limited to fire eye controls, pressure relief valves and low water cut
offs.

3.10. Test and ensure that all operating controls for the respective heating systems are working properly. '

3.11. Collect and properly dispose of all waste products that result from the cleaning or repairs to the above-
mentioned boilers.

3.12. Change oil, replace air and oil filters and inspect belts on air compressors. Test to ensure proper operation.

4. NOTE*: For all sites with glycol systems, the cooling and heating systems glycol shall be inspected annually in the
fall (September - November) for PH and other properties needed to provide correct temperature, protection and
distribution to -25 degrees below zero (report findings and provide recommendations to Plant Maintenance Engineer
or his designated representative). All materials to be provided must meet original specifications. All waste materials
are to be disposed of according to State and Federal laws.

5. The Contractor shall provide an annual fall maintenance inspection of the backflow devices on mechanical i
equipment, the unit heaters, radiant heat panels, baseboards, make-up air units, infrared heaters and cabinet heaters as
described herein. The maintenance inspection shall include the following services:

5.1. Lubricate fan and motor bearings where applicable. '

5.2. Brush or vacuum grilles, coils, fans, fin tubes, etc.

5.3. Check belts and sheaves where applicable j
5.4. Check steam traps, valves, etc. where applicable

5.5. Check and tighten all electrical connections.

5.6. Check all control operations. '

5.7. Lubricate and adjust dampers and linkages.

5.8. Check heat exchanger for leaks where applicable

5.9. Check gas valve and controls where applicable

5.10. Check and tighten electric heater connections.

5.11. Check amps/volts where applicable I

1
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5.12. Check & replace filters.

5.13. Check fan assemblies.
I

5.14. Check and tighten all mounting hardware.

5.15. Check overall operations.

5.16. Check hardware and gaskets. '

5.17. Test backflow devices on all boilers/chillers and provide test results

6. NOTE: AASF Facility. The Contractor shall provide a semi-annual inspection in the soring (March-Mav) and fall
(September- November) of the unit heaters (Make-up heaters Jackson/Church) as identified. t
7. The Contractor shall provide an annual maintenance inspection of the exhaust fans in the fall (September - November)

as described herein. The maintenance inspection shall include the following services:

7.1. Brush, vacuum or clean grills, coils and fans

7.2. Lubricate fan and motor bearings where applicable

7.3. Check/replace belts and sheaves where applicable :

7.4. Check and tighten all electrical connections.

7.5. Check all control operations.

7.6. Lubricate and adjust any dampers or linkages
I  I

7.7. Check amps/volts where applicable

7.8. Check fan assembly i

7.9. Check and tighten all mounting hardware.

7.10. Check overall operation.

8. The Contractor shall provide an annual inspection in the spring (March - Mav) of the air handler systems. Inspections
shall include the following:

8.1. Check bearings for wear.

8.2. Checking fans and fan shafts for proper balance

8.3. Checking all belts for proper tension, alignment and wear

8.4. Checking all air handling systems for proper flow, operation and control sequence. All related controls are
included.

8.5. Clean all heating and cooling coils

8.6. Clean and scrub all condensation pans and check to make sure that pans are pitched correctly for properl
drainage

8.6.1. Biocide tablets will be used in the condensation pans so that the pans are clean and in good working order

8.7. Check all sheaves for proper alignment

8.8. Check and tighten all electrical terminations

8.9. Check contacts for wear

8.10. Check and record motor current against nameplate

8.11. Check all safety controls

8.12. Lubricate motors/bearings where applicable

8.13. Check fan wheels - clean as required

8.14. Check fan scrolls - clean as required
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8.15. Check fan bearing supports

8.16. Check motor supports

8.17. Check damper operation

8.18. Check damper linkages
I

8.19. Check motor damper operation

8.20. Inspect and clean condensate pumps where applicable

8.21. Replace air filters (Contractor shall provide filters; Filters to meet or exceed existing niters for efficiency and
quality)

8.22. Check humidifier strainer where applicable

8.23. Check and clean humidifier float assembly

8.24. Check humidifier level controls

8.25. Check and clean humidifier drain/pan

8.26. Check humidifier heating elements

8.27. Check all humidifier controls

8.28. Check and clean outside air intakes

8.29. Check for any unusual noises or vibrations

8.30. Check structural integrity of the unit.

9. The Contractor shall inspect and complete preventative maintenance on all air conditioning and chiller systerns
annually in the spring (March- May) as required to maintain them in proper operating condition by providing, at a
minimum the following services:

9.1. Check and record volts/amps of compressors

9.2. Check and record volts/amps of condenser fan motor where applicable

9.3. Check starter and contact surfaces

9.4. Check and record operating temperatures

9.5. Check refrigerant charge (Contractor shall be responsible for the removal and disposal of any used refrigerant)

9.6. Check moisture indicators and sight glasses

9.7. Check oil level

9.8. Check oil contamination

9.9. Check ail belts where applicable

9.10. Check all safety controls

9.11. Check superheat and adjustment I

9.12. Check hot gas bypass controls where applicable

9.13. Check head pressure controls where applicable

9.14. Check unloader operation where applicable

9.15. Check all operating controls

9.16. Check and tighten all electrical connections

9.17. Lubricate motors/bearings where applicable

9.18. Inspect and clean condenser coil

9.19. Check water cooled condenser coil where applicable
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9.20. Check water regulating valve where applicable

9.21. Check cap tubes/piping for chafing

9.22. Check crankcase heaters

9.23. Visual check for oil refrigerant leaks '
9.24. (Contractor shall be responsible for the removal and disposal of any used refrigerant) ]

9.25. Check fan wheels - clean as required

9.26. Check fan scrolls - clean as required ;

9.27. Check fan sheave wear

9.28. Check fan sheave alignment

9.29. Check fan bearing supports

9.30. Check motor supports

9.31. Check damper operation

9.32. Check damper linkages

9.33. Check motor damper operation

9.34. Inspect and clean evaporator coils

9.35. Inspect and clean condensate pans

9.36. Inspect and clean condensate pumps where applicable

9.37. Replace air filters (Contractor shall provide filters; Air filters to meet or exceed existing filters for efficiency
and quality) '

9.38. Check humidifier strainer where applicable
I

9.39. Check and clean humidifier float assembly

9.40. Check humidifier level controls

9.41. Check and clean humidifier drain/pan

9.42. Check humidifier heating elements

9.43. Check all humidifier controls

9.44. Check and clean outside air intakes

9.45. Check for any unusual noises or vibrations

9.46. Check structural integrity of the unit ^

9.47. Check glycol level if applicable

10. NOTE: Liebert Air Conditioning Systems. The Contractor shall provide a semi-annual inspection in the soring (March
- May") and fall (September - November) of the Liebert Air Conditioning Systems identified for: USPFO Building 'A SMR
(Concord),

10.1. The Contractor shall maintain all digital control systems and associated devices on a semi-annual basis; spring
(March-May) and fall (Sept-Nov) as required to maintain them in proper operating condition by providing, at a
minimum the following services: Review system for proper operation, verify that all associated devices start
and stop properly, check that set points are maintained, and verify scheduling

10.2. Check operational sequence of all VAV's, and related preheat, reheat and radiation valves and motors

10.3. Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters

10.4. Test and calibrate all devices including but not limited to thermostats, actuators, controls, dampers, valves,
variable air volume devices '
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10.5. Make back-up copies of software configurations and operating system. Provide customer with access to most
recent copy.

10.6. Check and record and system abnormalities or deficiencies '

11. The Contractor shall provide an annual inspection in the spring (March • May) of the pneumatic systems including all
components as described below. The automatic temperature control system services shall consist, at a minimum,ithe
following services; '

11.1. Calibrate all transmitter receiver gauges and controllers

11.2. Check all PE switches, solenoid air valves and limit controls ,

11.3. Check all control valves and pilot positioners

11.4. Check operation of all auxiliary devices

11.5. Review HVAC system sequence of operation i

1 1.6. Check all dampers and lubricate

11.7. Check operational sequence of all YAY's, CAY's and related preheat, reheat and radiation valves and motors, if
equipment is not working notify maintenance mechanics

11.8. Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters

11.9. Check all room thermostats

11.10. Check time clock operation and settings

11.11. Check particle filters and oil filters (change as required)

1 1.12. Check pressure reducing valve settings |
11.13. Check low-pressure safety valve '

11.14. Check air dryer refrigerant pressure/temperatures |
11.15. Check air dryer drain tap and by pass valves i

11.16. Drain air compressor tank and check traps

11.17. Check air compressor oil pressure j

11.18. Check air compressor belt and sheaves (change as required); Change air compressor suction filter as required.
I

11.19. Check air compressor unloaders and check valve

11.20. Check air compressor operating controls including PE switch, starter and alternator

11.21. Check air compressor high-pressure safety valve

11.22. Repair or replace all defective components i
11.23. Change oil, replace air and oil filters and inspect belts on air compressors. Test to ensure proper operation.

12. The Contractor shall inspect all condenser water, and chilled water pumps as well as any glycol pumps annually in the
spring (March - May), in addition, the Contractor shall inspect all forced hot water pumps and circulators in the fall
(September - November) as required to maintain them in proper operating condition by providing, at a minimum, the
following services:

12.1. Inspect electrical connections and contactors '
12.2. Check couplings for alignment and wear and realign or replace when necessary

12.3. Lubricate all bearings

12.4. Check packing and adjust if necessary

12.5. Clean strainers

12.6. Check impeller and wearing rings, check for any bearing wear
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12.7. Check gaskets

12.8. Check for proper operation i
I

12.9. Check for any improper vibration ornolse

12.10. Tighten all nuts and bolts

12.11. Check and tighten all electrical terminations

12.12. Check contacts for wear

12.13. Check and record motor current against nameplate

12.14. Check motor mounts and vibrator pads.

13. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/cooling
season, subject to the approval of Andy Nash, Facilities Supervisor, DMAVS or his designated representative Joe Stacey,
Maintenance Technician.

14. The Contractor shall, in performing the services as described herein, utilize mechanics skilled in the service of large
water chillers and air conditioning systems that have obtained a "journeyman" level of competence. Further, the
Contractor shall maintain all necessary certifications and/or licensing as required by state and/or federal law (e.g. Gas
Fitter's License for all persons engaged in the installation, servicing and/or repair of gas fired appliances; EPA
Certification for CFC (chlorofluorocarbons) Recovery).

15. The Contractor shall make service available twenty-four (24) hours per day, seven (7) days per week. The Contractor
shall employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered promptly
with the mechanic arriving at the job site no later than three (3) hours after the call is entered. If overtime is necessary as a
result of late arrival, the State may deduct the additional time, over three (3) hours from any overtime payment. '

16. Request to repair and/or replace parts shall be approved by Andy Nash, Facilities Supervisor, DMAVS or his,
designated representative Joe Stacey, Maintenance Technician. Materials shall be invoiced not to exceed 10% above
contractor's cost. All replacement parts shall be new and of the same quality and brand name as that being replaced. All
supplies such as oils and refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted
only with prior authorization of Andy Nash, Facilities Supervisor, DMAVS or his designated representative Joe Stacey,
Maintenance Technician.

17. The Contractor shall, after each scheduled or emergency call and before leaving the job site, present a written
summary of the work performed and obtain signature thereon from Andy Nash, Facilities Supervisor, DMAVS or his
designated representative.

18. The Contractor shall present two (2) copies of a Final Report of work done the previous calendar year. The report may
be in a narrative during each month of the contract year. The report shall be submitted to Facilities Supervisor, DMAVS
or his designated representative Joe Stacey, Maintenance Technician, on or before January 15 of the following vear.

19. Andy Nash, Facilities Supervisor, DMAVS or his designated representative Joe Stacey, Maintenance Technician
shall:

19.1. Provide the Contractor with all pertinent information regarding the requirements within two (2) working days of
receiving a request for information from the Contractor.

19.2. Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly to
avoid delay in the progress of the Contractor's work.

20. If applicable, as determined by the Department of Military Affairs and veterans Services, the Contractor (to include
each employee and any approved sub-contractor(s) working in a state office or externally with the State's records) shall be
required to sign the State of New Hampshire's Confidentiality Form and Criminal Record Authorization Form. Prior to
□lacing an individual in a State facility, all prospective personnel must receive clearance from the NH Department of
Safety, Division of State Police, Criminal Bureau. Said clearance shall be obtained by submitting a Criminal Record
Release Authorization Form on behalf of all personnel/employees and sub-contractor(s) to the Requesting Agency.

6
Contractor Initials: DB

Date: 12/12/2023
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HVAC Preventative Maintenance and Repair
Attachment 8: Scope of Work - DOS ^

1. The Contractor shall provide the Department of Safety with preventative maintenance, repair and emergency services
for the Heating, Ventilation, and Air Conditioning ("HVAC") equipment and associated devices owned by the State of
New Hampshire.

2. The term "preventative maintenance" as used above shall include providing all supervision, materials, equipment, labor,
and transportation necessary for the successful completion of the work under the terms and conditions contained herein.

3. The Contractor shall provide an annual fall maintenance inspection of the unit heaters as described herein. The
maintenance inspection shall include the following services;

Brush or vacuum grilles, coils, fan, etc.
Lubricate fan and motor bearings where applicable '
Check belts and sheaves where applicable

Check/clean drains, pans, condenser pumps
Check/clean strainers where applicable '

Check steam traps, valves, etc. where applicable
Check and tighten all electrical connections
Check all control operations '
Lubricate and adjust dampers and linkages
Check unit-operating conditions
Check heat exchanger for leaks where applicable
Check gas valve and controls where applicable
Check oil,burner and controls where applicable N 8

Check and tighten electric heater connections !
Check amps/volts where applicable
Check filters

Check fan assembly j
Lubricate fan and motor bearings as required
Check motor volts/amps
Check/adjust belts and sheaves
Check burner interlock controls i

Check and tighten all mounting hardware
Check overall operation

Check and tighten electrical connections i
Check operating controls
Check thermometer accuracy
Check hardware and gaskets ,

Check overall operation

Any other maintenance or component replacement or repair necessary to maintain equipment in accordance with
manufacturer's specifications

4. The Contractor shall provide an annual inspection in the spring (March - May) of the air handler systems. Inspections
shall include the following:
• Check bearings for wear
• Check fans and fan shafts for proper balance
• Check all belts for proper tension, alignment and wear
• Check all air handling systems for proper flow, operation and control sequence (All related controls are included)
• Clean all heating and cooling coils

• Clean and scrub all condensation pans and check to ensure that pans are pitched correctly for proper drainage
• Biocide tablets will be used in the condensation pans so that the pans are clean and in good working order
• Check all sheaves for proper alignment
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HVAC Preventative Maintenance and Repair
Attachment 8: Scope of Work - DOS j

• Check and tighten all eiectrical terminations
• Check contacts for wear

• Check and record motor current against nameplate
• Check all safety controls

• Lubricate motors/bearings where applicable
• Check fan wheels - clean as required '
• Check fan scrolls - clean as required
• Check fan bearing supports

• Check motor supports ,

• Check damper operation
• Check damper linkages

• Check motor damper operation ,
•  Inspect and clean condensate pumps where applicable
• Replace air filters (the Contractor shall supply the filters and shall install the filters)
• Check humidifier strainer where applicable ,
• Check and clean humidifier float assembly !
• Check humidifier level controls

• Check and clean humidifier drain/pan
• Check humidifier heating elements i

• Check all humidifier controls

• Check and clean outside air intakes

• Check for any unusual noises or vibrations i

• Check structural integrity of the unit

• Replace belts annually. Contractor shall include the replacement price in PM.
• Any other maintenance or component replacement or repair necessary to maintain the air handlers in accordance

with manufacturer's specifications is included in this agreement

5. The Contractor shall inspect and complete preventative maintenance on all air conditioning systems annually in the
spring (March- May) as required to maintain them in proper operating condition, by providing, at a minimum the
following services:

• Check and record volts/amps of compressors
• Check and record volts/amps of condenser fan motor where applicable
• Check starter and contact surfaces

• Check and record operating temperatures
• Check refrigerant charge (Contractor shall be responsible for the removal and disposal of any used refrigerant)
• Check moisture indicators and sight glasses ,
• Check oil level

• Check oil contamination

• Check all belts where applicable '
• Check all safety, controls

• Check superheat and adjustment ,
• Check hot gas by-pass controls where applicable '
• Check head pressure controls where applicable
• Check unloader operation where applicable
• Check all operating controls
• Check and tighten all electrical connections
• Lubricate motors/bearings where applicable
•  Inspect and clean condenser coil
• Clean and paint rusted areas

/^//2/7^23 .
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HVAC Preventative Maintenance and Repair
Attachment 8: Scope of Work ■ DOS

1

Check water cooled condenser coil where applicable
Check water regulating valve where applicable
Check cap tubes/piping for chafing |
Check crankcase heaters

Visually check for oil refrigerant leaks (Contractor shall be responsible for the removal and disposal of any used
refrigerant) '
Check fan wheels - clean as required
Check fan scrolls - clean as required

Check fan sheave wear j
Check fan sheave alignment
Check fan bearing supports

Check motor supports

Check damper operation

Check damper linkages i

Check motor damper operation
Inspect and clean evaporator coils '
Inspect and clean condensate pans
Inspect and clean condensate pumps where applicable
Replace air filters (the Contractor shall supply the filters and install the filters)
Check humidifier strainer where applicable
Check and clean humidifier float assembly
Check humidifier level controls '

Check and clean humidifier drain/pan

Check humidifier heating elements
Check all humidifier controls ;
Check and clean outside air intakes ;

Check for any unusual noises or vibrations
Check structural integrity of the unit
Check glycol level, if applicable

6. The Contractor shall provide annual fall cleaning and inspections of all heating systems including boilers, furnaces and
domestic hot water tanks as described below: ^

• Remove all cleaning access panels

• Wire brush and vacuum all fireside surfaces free of soot >

• Wash coat all refractory; perform patching of refractory as required

• Replace all gasket(s) as required
• Reseal boiler access panels
•  Inspect all burners; Adjust spark gap and test pilots
• Test fire all burners

• Test all safety devices Including but not limited to fire eye controls, pressure relief valves and low water cut offs
• Test and ensure that all operating controls for the respective heating systems are working properly

• Collect and properly dispose of all waste products that result from the cleaning or repairs to the above mentioned
boilers

• Any other maintenance or component replacement or repair necessary to maintain the boilers, burners, domestic

hot water systems and associated controls in proper working order In accordance with manufacturer's
specifications is included in this agreement

• Replace belts annually. Contractor shall supply belts.

• Filters changed at each PM. Contractor shall supply fillers and include in pricing of PM

Vb
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HVAC Preventative Maintenance and Repair
Attachment 8: Scope of Work - DOS

7. The Contractor shall provide semi-annual inspections of all control systems including all components as described
below. These inspections will take place in the spring and fall. The automatic temperature control system services
shall consist of, at a minimum, the following services:

Calibrate all transmitter receiver gauges and controllers !
Check all PE switches, solenoid air valves and limit controls
Check all control valves and pilot positioners 1

Check operation of all auxiliary devices
Review HVAC system sequence of operation
Check all dampers and lubricate

■ Check operational sequence of all VAVs, single duct terminal units, CAV's and related preheat, reheat ahd
radiation valves and motors, if equipment is not working notify maintenance mechanics |
Check operational sequence of all cabinet heaters, unit heaters and electric strip heaters
Check all room thermostats

Check time clock operation and settings
Check particle filters and oil filters (change as required)
Check pressure reducing valve settings
Check low-pressure safety valve
Check air dryer refrigerant pressure/temperatures
Check air dryer drain tap and by pass valves

Drain air compressor tank and check traps
Check air compressor oil pressure
Check air compressor belt and sheaves (change as required); Change air compressor suction filter as required
Check air compressor unloaders and check valve
Check air compressor operating controls Including PE switch, starter and alternator
Check air compressor high-pressure safety valve
Perform any software changes, upgrades and backups as required
Repair or replace all defective components
Any other maintenance, or component replacement or repair necessary to maintain the control systems in
accordance with manufacturer's specifications is inpluded with this, agreement

8. The annual preventative maintenance inspections shall be scheduled and completed prior to the heating/coolinig
season, subject to the approval of the agency contact.

9. The Contractor shall, in performing the services as described herein, utilize mechanics skilled in the service of large
water chillers and air conditioning systems that have, at a minimum obtained a "journeyman" level of competence.

10. The Contractor shall make service available twenty-four (24) hours per day, seven 7) days per week. The Contractor
shall employ a sufficient number of trained mechanics so that calls of any emergency nature can be answered
promptly with the mechanic arriving at the job site no later than three (3) hours after the call is entered. If overtime is
necessary as a result of late arrival, the State may deduct the additional time, over three (3) hours from any overtime
payment.

11. Request to repair and/or replace parts shall be approved by the Administrator, Department of Safety or his/her
designated representative(s). Materials shall be invoiced not to exceed 10% above contractor's cost. All replacement
parts shall be new and of the same qualify and brand name as that being replaced. All supplies such as oils and'
refrigerants shall be as specified by the equipment manufacturer. Substitutions will be permitted only with prior
authorization of the Administrator, Department of Safety or his/her designated representative(s). ;

12. The Contractor shall, after each scheduled or emergency call and before leaving, the job site,

present a written summary of the work performed and obtain signature thereon from the Administrator. Department of
Safety or his/her designated representative(s).

Vh
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HVAC Prevcntative Maintenance and Repair
Attachment 8: Scope of Work - DOS ,

13. The Conlractor shall present two (2) copies of a Final Report of work done the previous calendar year. The report
may be in a narrative during each month of the contract-year. The report shall be submitted to the Agency
Contact/Administrator or his/her designated representative(s), on or before January 15th of the following year.

14. The Agency, shall: '

a Provide the Contractor with all pertinent information regarding the requirements for services within two (2)
working days of receiving a request for information from the Contractor. '

b. Examine any documents submitted by the Contractor and rendering decisions pertaining thereto promptly to
avoid delay in the progress of the Contractor's work. '



RFB 2857-24

HVAC PrcventatK'e Maintenance and Repair
Section I Offer Sbeei

Revised 12/1/2023

Vender Cownany Name: AJIiance Cronn Servieet. LLC

h^ions: Vendoo are lo fill oul cad. ofihe "Annual Rate" of service columns for etch location. It is underaioood ihai annual rate is for two Preveniative Maimencc services per year (includes labor and material costs)
an .^choose .0 only receive one semi-annual service i. is understood that the cost will be half of the annual rate. If you do no wish lo bid on a specific item, then write in "no bid,"

The award shall be made to the Vendor with the lowest cost per building. No more than one Vendor shall be awarded per building.

Agency

DBEA

DBEA

DBEA

DKHS

DHHS

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

Division / Boreau / District

BUREAU OF TRAFFIC

Bridge MatPteoance

Bridge Maiaterance

Bridge Mainierumce

Bridge Maintenance

Bridge Maintenartce

District I

District I

Distria I

District 1

District 1

District I

District I

District 1

District I

District I

District I

Distria I

Distria I

Distria 1

Distria I

Distria I

Distria I

Distria I

Distria I

Distria I

Distria 1

Distria 2

Distria 2

Distria 2

Distria 2

Distria 2

Distria 2

Distria 2

Distria 2

Distria 2

Facility Name

Canterbury Real Area

North Con way Rest Area

Stitrn Wckomt Center

Spritiafreld Rest Area

Sutton Real Area

GletKliffHome

Hampwcid Uoapital

Multiple Buildtnai

NH Hospital

NH Hospital

Crew 713 Franklin

Crew 714 Bedford

Crew 715 Office

Hampton River Bridge

Memorial Bridge

ShedlOIL

SbedlOlU

Shed 102

Shedl02D

Shed 103

Shedl04

Shed 105

ShedlOd

Shed 107

Shed 107

ShedI08

ShedI09

Shcdl09P

Multiple Buildings

Shedll2

Shcdll3

Shedl14

Shcdl15

Shedl24

Shedl24F

Shedl25M

DOT 201 Orford shed
DOT 202 Wentwonh shed

DOT 203 Rumney shed

DOT 205 Canaan shed

DOT 206 Bristol shed

DOT 207 Lebanon shed

DOT2I2 Cornish Shed

DOT 213 Sunapee Shed Wash Bay
Multiple Buildings

Address

1-93 NB Mile Matter SI

1-93 NB Mile Matter I Stale Line

I-89 NB Mile Martcr 39

l->9SB Mile Matter 36

393 High Slreel

211 East Read

121 South Fruit St.

129 Pleasant St

36 Clinton St

18 Smokey Bear Blvd

13 Range Road

8 East Point Driver

10 Rangg Way

NH IA over the Hampton River

US 1 Piscataqua River

1055 South Main Strea

2947 Nonh Main St.

8 Grant Rd

4 Gold Links Rd.

143 Dam Rd.

116 Brown Rd.

180 Sptuceville Rd,

32 State Oarage Rd.

24 Foster Drive

647B Main Sl

160 Stag Hollow

1 Morin Drive

469Rt 16

20! Dells Rd.

3997 Rt 302 E.

88 Rt 302 E.

233 South Main St.

65 Old Airpon Rd,

327 Buiierhill Rd.

II57 Profile Rd,

50 State Garage Rd

946 NH Route 10

465 East Side Drive

43 Old N. Groton Road

490 NH Route 118

84 Ayers Island Road

138 Etna Road

220 Town House Road

8 Post Office Rotd

8 Eastman Hill Road
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Town

Canterbury

North ConwsT

Stiem

Springfield

Cknclirr

Himpsteed

Concord

CoAcerd

Concord

Concord

Franklin

Bedford

Portsmouth

Hampton

Ponsfirouth

Pittsbufg

Pittsburg

Columbia

Dixville

Erroll

Grovaon

West Milan

Milan

Whitefield

Lancasia

Jc^crson

Gotham

Glen

Liitlaon

Carroll

Bartlai

Lisbon

Lincoln

Franconia

Fnnconia

Monroe

Orford

Wentwonh

Rumney

Canaan

Bristol

Lebaiton

Comisli

Sutapee

Enfieid

County

Roeklngham

Sullivan

Rockingham

Merrimack

Mcnimack

Merrimack

Merrimack

Merrimack

Hillsboroutdt

Rodiingham

Rockingham

Rockingham

Coos

Coos

Coos

Ctxn

Coos

Coos

Coos

Coos

Coos

Coos

Coos

Coos

Graflon

Grafton

Coos

Carroll

Craft on

Graflon

Grift on

Graflon

Graf)on

Cnfion

Graflon

Graflon

Graflon

Graflon

Graflon

Sullivan

Sullivan

Graflon

Annual Rate

Year I (Jan.

2024 - Dee.

2024)

S545.00

SI.8S5,00
$IJ79.00

S2.064.00

SSI 0.00

S6.542.00

87.285.00

SIS.680.00

S3.475.00

S7.130.00

S6.118,00

S74S.00

S870.00

S378.00

S378.00

S378.00

S378.00

S378.00

S378.00

S378.00

S378.00

S435.00

Annual Rate

Vear2 A 3

(Jan. 2025 •

Dec. 2026)

S56I.00

Sl.911.00

Sl.421.00

S2.126.00

S834.00

S6.738.00

S7.504,00

SI6.1SO.00

S3.579.00

S7.344.00

$6J02.00

S768.00

S896.00

S390.00

S390.00

S390.00

S390.00

S390.00

S390.00

S390.00

S390.00

S448.00

Annual Rate

Year 4 & 5

(Jan. 2027-

JuB. 2028)

S578.00

St.968.00
Sl.464.00

S2.190.00

S8S9.00

S6.940.00

S7.729.00

$16,635.00

S3.686.00

S7.564.00

S6,491.00

S79I.OO

S923.00

S401.00

S401.00

S40I.00

S40I.00

S40I.O0

S40I.00

S40t.00

S40I.00

S462.00

5 Year Term

Totals .

S2.823.00

S9.6I3.00
S7.I49.00

SIO.696.00

S4.196.00

$33,898.00

$37,751.00

$81,250.00

SI8.00S.00

$36.946.00

$31,704.00

NO BID

NO BID

NO BID

S3.863.00

S4.508.00

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO DID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO BID

NO DID

NO BID

Sl.960.00

Sl.960.00

Sl.960.00

Sl.960.00

Sl.960,00

Sl.960.00

Sl.960.00

Sl.960,00

S2.255.00

P/3 .
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DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOT

DOC

DOC

DOC

DOC

DOC

DOS

DOS

iX)S

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

Distria 3

District 3

District 3

District 3

District 3

District 3

Distria 3

District 3

Distria 3

Distria 3

Distria 3

Distria 3

Distria 3

Distria 3

Distria 3

District 3

Distria 4

Distria S

Distria 3

Distria 5

Distria S

DISTRICT 6

DiSTRICtd

DiSTRiCTfi

DiSTRiCT6

DiSTRICTS

DISTRICTS

DISTRiCTd

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

DISTRICT 6

Fire Sianderdi

Fire Sisndards

Fire Standard* and Trainint

Fire Standard* and Training

Fire Standard* and Training

Fire Standard* and Traini

FoljM_Sandardi_andTniim
Slate Police

Slate Police

State Police

State Police

DISTRICT 3 OFFICE

PATOL SHED 315-

Multiple Buildings
PATROL SHED 302

PATROL SHED 305

PATROL SHED 307

PATROL SHED 308

PATROL SHED 309

PATROL SHED3M

PATROL SHED3I2

PATROL SHED3I3

PATROL SHED3I4

PATROL SHED3I6

PATROL SHED 324

PATROL SHED 325

WAREHOUSE

OfTtce

NH DOS Troop B

Patrol Seaton 527

Patrol Section 528

Patrol Scaion 514

District 6 OITice

DOVER PATROL SHED 606

Eppintt Patrol Shed 608

Exaer Patrol Shed 607

Conic Patrol Shed 603

Kineston Patrol Shed 6! 1

KINGSTON PATROL SHED 613

Lee Patrol Shed 605

Milton Patrol Shed 601

N,Hampton Patrol Sh^ 612

NEWFIELDS PATROL SHED 609

Northwood Patrol Shed 604

Rye Patrol Shed6IO

STRAFFORD PATROL SHED 602

CONCORD TRANSITIONAL WORK

CENTER (TWO
NH CORRECTIONAL FACILITY FOR

WOMEN fNHCFWI
NH STATE PRISON • WAREHOUSE

NH STATE PRISON FOR MEN fNHSP/Ml

NORTH END TRANSITIONAL HOUSING

UNITfNEH)

NORTHERN NH CORRECTIONAL

FACILITV fNNHCF)

ARFF BUILDtNG

HOUSE

NEW DORM

NORTH

OLD DORM

TROOP A

TROOPC

TROOPD

TROOPE

2 SAWMILL ROAD

DOT 3 ROAD

NH 153

NH 16

NH 109

OLD ROUTE 28

42 NORTH ASHLAND ROAD

NH 106

328 MIDDLE ROAD

1540 WAKEFIE1.D ROAD

427 DEPOT STREET

10 BROWN HILL ROAD

1013 ROUTE 106

42 DOT DRIVE

22 LAUNDROMAT ROAD

NH 25

I9BASE HIUROAD

16 Cast Point Drive

25 NH Route 101 East

41B Kettdall Pond Road

54 Shadow Lake Road

271 Main Street

50 GERRISH ROAD

73 Coflin Road

253 Epping Road

25 Ccmaery Road

65 Mill Road

35 NEWTON JUNCTION ROAD

65 Pinkham Road

245 While Mountain Highway

143 South Road Norili

39 ROUTE 108

Box 1159 Fitsi NH Turnpike

360 LAFAYETTE RD

lot I Parka Mountain Road

275 Nonh Siite Si.

42 Perimeter Rd

3 McOuiic Si

211 Nonh Stele Si.

I Perineiei Rd.

138 Etsi Milan Rd

50 BOSTON HARBOR RD

110 SMOKEY BEAR BLVD

IIOSMOKEY BEAR BLVD

110 SMOKEY BEAR BLVD

110 SMOKEY BEAR BLVD

trudeau road

IIOSMOKEY BEAR BLVD

17 Insiilute Drive

3ISCALEF HWY

ISASHBR(30K COURT

125 Iron Works Road

1864 WHITE MNT. HWY

Page 2 of 3

GILFORD

ALTON

CONWAY

TAMWORTH

MOULTONBOROUGH

OSSIPEE

ASHLAND

MEREDITH

TUFTONBORO

WAKEFIELD

BELMONT

BHLMONT

LOUDON

NEW HAMPTON

THORNTON

MOULTONBOROUGH

SWANZEY

Bedford

Manchesta

Perry

Silem

Durham

DOVER

Ex«a

Conic

Kingston

Kingston

Lee

Milton

N. Hampton

NEWFIE1.DS

NortJiwood

Rye

StrafToid

Concord

Concord

Concord

DOVER

CONCORD

CONCORD

CONCORD

CONCORD

BETHLEHEM

CONCORD

Concord

EPPING

KEENE

CONCORD

TAMWORTH

Bdknap.

Bclknap

Carroll

Carroll

Carroll

Carroll

Grafton

Belknap

Carroll

Carroll

Belknap

Belknap

Mcrrimack

Bclknap

GraRon

Carrol

Cheshire

Hillsborough

Rockinnham

Rockincham

Rockiocham

Strafford

SmlTotd

Rockincham

Rockincham

Strafrotd

Rockincham

Rockincham

StralTord

ScralTord

Rockincham

Rockincham

Rockincham

Rockmcham

Strafford

MetTimick

Merrimack

Coo*

StrolTerd

Mcrrunsck

Metrimick

Graflon

Merrimack

Roekmgham

Cheshire

Ctrrofl

S43S.OO

S756.00

S378.00

S37S.00

S43S.OO

S435.00

S37g.00

S378.00

S435.00

S37g.00

S378.00

S378.00

5573.00

5435.00

5435.00

52.548.00

57.303.00

5730.00

5730.00

5730.00

5660.00

51.002.00

5470.00

5685.00

5405.00

5810.00

5470.00

5470.00

5405.00

5444.00

5490.00

5890.00

5840.00

51.322.00

5654.00

53.181.00

5930.00

5810.00

5570.00

51.540.00

51.540.00

51.370,00

52.665,00

51.610.00

51.052.00

51.800.00

51.850.00

5450.00

5780.00

5390.00

5390.00

5450.00

5450.00

5390.00

5390.00

5450.00

5390.00

5390.00

5390.00

5590.00

5450.00

5450.00

52.625.00

57.522.00

5752.00

5752.00

5752.00

5680.00

51.032.00

5484.00

5706.00

5418.00

5834.00

5484.00

5484.00

5417.00

5457.00

5505.00

5916.00

5865.00

51.362.00

5674.00

53.276.00

5958.00

5835.00

5587.00

51.586.00

51.586.00

51.411.00

52.745,00

51,658.00

51.084.00

51.854.00

51.906.00

5464.00

5802.00

5401.00

5401.00

5464.00

5464.00

5401.00

5401.00

5464.00

5401.00

5401.00

5401.00

5608.00

5464.00

5464.00

$2,703.00

57.748,00

$775.00

5775.00

5775.00

5700.00

51.063.00

5499.00

$727.00

5430.00

5859.00

5499.00

5499.00

5430.00

5471.00

5520.00

5944.00

5891.00

51.403.00

5694.00

53.375.00

5987.00

5860.00

5605.00

51.634.00

51.634.00

$1.453,00

52.828.00

51.708.00

51.116.00

51.910,00

51.963-00

T^'& ,
j'Lj

- - NO BID -

52.263.00

53.920.00

51.960.00

SI.960.00

52.263.00

52.263.00

51.960.00

51.960.00

52.263.00

51.960.00

51.960.00

51.960.00

52.969 00

52.263.00

52.263.00

513.204.00

537.843.00

53.784.00

53.784.00

53.784.00

53.420.00

55.192.00

52.436,00

53.551.00

52.101.00

54.196.00

52.436.00

52.436.00

52.099.00

52J00.00

52.540.00

54.610.00

54.352.00

56,852.00

53.390.00

NO BID

516.483.00

NO BID

NO BID

NO BIO

S4.820.00

54.200.00

52.954.00

57.980.00

57.980.00

NO BID

57.098.00

513,811.00

58.342.00

55.452.00

59.328.00

59.588.00



RFB1357-34

HVAC Preveotative Maintenance and Repair
Section 1 Offer Sheet

Revised 12/1/2033

DOS

DOS

IX>S

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DOS

DMAV

DNCR

DNCR

DAS

OAS

DAS

DAS

DAS

Fish A Osmc

Lottery Cemmistion

NH Vctenn'i ilemc

State Police

Slate Police

Diviiieo of EmtfgeiKy Strvicas and Conununieationi

Division of Etheritney Servicei and Cemmunicationt

Division of Emctieacy Servieea and Commgnicaiions

Division ofEmctteocy Services and Cotnmunicatiom

Division ofEmaraency Services and Communicaiions

Adjutant General

Adjutant Genetil

^djuiaittCenera^
Adjutant General

AdjMant_Ccncnl
Adjutant OeneraJ

Adjutant General

Adjutant General

Ad^utani_GMe/a^
Adjutant General

Ceninl Facilities Bureau

Central Facilities Bureau

Ccfttral Facililiei Bureau

Ccirtial Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Ccrttral Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

TROOPF

TROOPO

911 Operations Building

AUTOMOTIVE OARAGE

IX3S WAREHOUSE

MARINE PATROL • BELMONT

Oak Hill

Tenncy Mountain (ATV Access Only)

Belknap Mountain

Kearaarge Mountain

Milan Hill

Mitchell Hill

Cannon Mountain

AASF

BERLIN RC

Multiple Buildings

Multiple Buildings

LEBANON RC

MILFORD

NASHUA

Multiple Buildings

PLYMOUTH RC

PORTSMOUTH RC

DNCR HO

HAMPTON BEACH STATE PARK

HAMPTON BEACH STATE PARK

HAMPTON BEACH STATE PARK

HAMPTON BEACH STATE PARK

Main^uildii^
Annex Building

PKILBROOK BUILDING

UUNDRY BUILDING

TRANSPORTATION BUILDING

Brown Building

WAREHOUSE BUILDING

Dorr

PAINT* CARPENTRY BUILDING

GROUNDS

Thiyer Building

RejioMJ^
lleadttuarten

549 RTE. 302

91 AIRPORT ROAD

SO Communications Dr.

39 HAZEN DRIVE

41 HAZEN DRIVE

3 HICrOINS DRIVE

34 Caniage Rd

47$ Kearsarge Mourualn Rd

72 Fire Tower Rd

End of Castle Road

260 Tramway Dr

26_Rejiona|_Drivc
2169 Riverside Drive

4 Pembrrtc Road

II ACAOAMY AVE

174 Heater Road

154 Osgood Road

154 Daniel Webster HWY

722Riverwood Drive

29_Armorjr^RMd
&0I McOee Drive

172 Petnbroke Road

160 Ocean Blvd.

170 Ocean Blvd.

171 Ocean Blvd.

ISO Ocean Blvd.

105 Pleasant Srtel

115 PIcaMni Srtel

121 South Fruit Street

127 Pleaum Street

I 27a Pleasant Street

129 Pleasant Street

131 Pleasant Street

27 Haxen Drive

65 South Fruit Street

79 South Fruh Street

97 Pleasant Srtel

225 Main St.

14 Integra Drive

139 WINTER STREET

Twin Mountain

CONCORD

Laconia

CONCORD

BELMONT

Plymouth

Gillord

Milan

North Havcchill

Concord

Berlin

Concord

CENTER STRAFFORD

Milfotd

Nashue

Pembtolic

Plymouth

Concord

Hampton

Hampton

Hampton

_Harn£«on_
CocKord

Concord

Concord

Concord

CoTKord

Concord

CoTKord

Concord

Concord

Durham

TILTON

Coos

_Belkna^

Belknap

Mcrritnack

OtaRon

Btlktop

Merriraaek

Coot

OrtRon

Merrimaek

Coos

Merrimaek

STRAFFORD

CraRon

Hilltborouith

HiHsbotough

Rockinghtm

Merrimaek

Roekingham

_RoekiB5han^
Roekingham

Roekingham

Merrimaek

Merrimaek

Merrimaek

Merrimaek

Merrimaek

Merrimaek

Merriirtaek

Merrimaek

StrafTotd

Merrimaek

Bdknap

-S1.620.00 -

S72S.00

SS,823.00

S2,065.00

Sl.238.00

SSI 0.00

S2.050.00

S2.050.00

S2.S84.00

S2.S84.00

S2.S84.00

S2.S84.00

S24.33l.00

S4.969.00

S37.91S.00

S22.I6S.00

S3.162.00

S6.243.00

SS.6IS.00

S32.062.00

SS.134.00

S4,7S4,00

5770.00

S2.0S0.00

SI.930.00

S74S.00

$1,988.00

S2.240.OO

$4,920.00

S2.130.00

St.6SS.OO

S12.4I4.00

SI.960.00

S14.S20.00

S880.00

S3.020.00

S3.4$0.00

$400.00

S2.81800

SI 0.698.00

Sl.669.00

S747.00

S5.998.00

S2.127.00

Sl.274.00

S834.00

S2.H2.00

S2.112.00

52.661.00

S2.66l.00

52.661.00

S2.661.00

S2S.060.00

SS.118.00

S39.0S2.00

$22,830.00

$3.257.00

56.430.00

$5.783.00

S33.024.00

SS.288,00

54.897,00

$793.00

$2,142.00

S1.988.00

$767.00

52.048.00

S2.307.00

SS.068,00

S2.I94.00

$1,705.00

512.786.00

52.019.00

SI 4.956.00

S906.00

S3.II0.00

S3.554,00

S4I2.00

$2,902.00

SI 1.019.00

51.719.00"

S769.00

$6,178.00

S2.I9I.Q0

SIJI2.00

SSS9.00

S2.17S.00

S2.175.00

52.741,00

52.741,00

$2,741.00

S2.74l.00

S2S.8I2.00

SS.272,00

S40.223.00

S23.S 15.00

S3.3S5.00

$6.623,00

SS.9S6.00

S34.0IS.OO

SS.447.00

SS.044.00

S8I7.00

S2.206.00

S2.048.00

$790,00

S2.110.00

S2.376.00

SS.220,00

52.260.00

S1.7S6.00

$13,170.00

S2.OSO.00

SIS.404.00

S934.00

S3.204.00

53,660.00

S42S.00

$2,990.00

511.350.00

S8J96:00

S3.7S7.00

$30,175.00

510,701.00
S6.410.0C

S4.196.00

SIO.624.00

SIO.624.00

513.388.00

SI 3,388.00

513.388.00

SI 3.388.00

NO BID

SI 26.075.00

525,749.00

SI96.46S.00

SI 14.855.00

S16.386.00

S32.349.00

S29.093.00

SI66.I40.00

526.604.00

S24.636.D0

53.990.00

SIO.776,00

$10,002.00

S3.859.00

SIO.304.00

SI 1,606.00

S25.496.00

NO BID

511.038,00

S8.577.00

$64,326.00

SI 0.158.00

575.240.00

S4.560.00

$15,648.00

517.878.00

52,074.00

514.602.00

S55.436.00

Cocitnicl Term Tot«l: $1,799,227.00

Total Number of Locations Bid: 109

Ljbor Rates per hour / per person by County

Norntal Business Houn (Monday through Friday; 8:00 am to 4:30 pm) 'excludes Sute holidays
After Normal Buiiitess Noun (Moixlay ihrou^ Friday; 4:31 pm lo 7:59 am) 'excludes Stale holidays
Sanirday. Sunday, and Holidays (8:00 ant to 4.30 ptn)
Sangday. Sunday, and Holidays (4:31 pm to 7:59 am)
^HoUdffSjhalljic based on Siaie designated holidays

Belknap

99.00

148.50

148.50

148.50

Carroll

99.00

148.50

148.50

148.50

Cheshire

99.00

148.50

148.50

148.50

Coos

99.00

148.50

148.50

148.50

Orafton

99.00

148.50

148.50

148.50

Hillsborouch

99.00

148.50

148.50

148.50

Merrimaek

99,00

148.50

148.50

148.50

}3
/l//2^/2-0^3
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RFB 2857-24

HVAC Preventative MaiDteoance and Repair
Section 2 Offer Sheet - Courts

Vendor Company Name: Alliance Group Services, LLC

The locations contained herein require an all inclusive maintenance program as identified in "Attachment 3: Scope of Work - Courts."
The Vendor shall be responsible for all maintenance, repairs, and full replacements as needed billed at a monthly rate. No additional costs shall be incurred.
The award will be to a vendor who can service all locations listed herein at the lowest cost.

Location
Year 1 Monthly Cost

(Cost of One Month)

Year 2 & 3 Monthly

Cost (Cost of One

Month)

Year 4 & 5 Monthly

Cost (Cost of One
Month)

5 Year Term Totals

ROCKINGHAM COUNTY COURT SO.OO

DERRY CIRCUIT COURT SO.OO

PORTSMOUTH CIRCUIT COURT SO.OO

DOVER CIRCUIT COURT SO.OO
LACONIA CIRCUIT COURT SO.OO

PLYMOUTH CIRCUIT COURT SO.OO

HAMPTON CIRCUIT COURT SO.OO

HILLSBOROUGH COUNTY COURT SOUTH SO.OO

HILLSBOROUGH COUNTY SUPERIOR - NORTH SO.OO
CONCORD CIRCUIT COURT SO.OO

MANCHESTER CIRCUIT COURT SO.OO

CONWAY CIRCUIT COURT SO.OO

LEBANON CIRCUIT COURT SO.OO

MERRIMACK CIRCUIT COURT SO.OO

MILFORD CIRCUIT COURT SO.OO

MERRIMACK COUNTY SUPERIOR COURT SO.OO
coos COUNTY SUPERIOR COURT SO.OO

FRANKLIN CIRCUIT COURT SO.OO
ROCHESTER CIRCUIT COURT SO.OO

JAFFREY-PETERBOROUGH CIRCUIT COURT SO.OO

CARROLL COUNTY COURT SO.OO

Total: NO BID

Labor Rates per hour / per person bv County

Belknap Carroll Cheshire
Normal Business Hours (Monday through Friday; 8:00 am to 4:30 pm) 'excludes State holidays $ $ $
After Normal Business Hours (Monday through Friday; 4:31 pm to 7:59 am) "excludes State holidays $ $ $
Saturday, Sunday, and Holidays (8:00 am to 4:30 pm) $ $ $
Saturday, Sunday, and Holidays (4:31 pm to 7:59 am) $ $ $
"Holidays shall be based on State designated holidays

Page I of 88
T>1
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RFB 2857.24

HVAC Preventative Maintenanc« and Repair
Section 3 OfTer Sheet - Central Facilities Bureau

Vendor Company Name: Alliance Group Services, LLC

The locations contained herein require an all inclusive maintenance program as identified in "Attachment 4 - CFBI
The Vendor shall be responsible for all maintenance, repairs, and component replacements as needed billed at a monthly rate. No additional costs shall be incurred
The award shall be made to the Vendor with the lowest cost per building. No more than one Vendor shall be awarded per building.

Agency

DAS

OAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

DAS

Division / Bureau /

District <

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Cenual Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Central Facilities Bureau

Facility Name

Supreme Court Building

Department of Revenue. MAS Building
Concord Probate Court

McAuliffe - Shepard Discovery Center

Emergency Operations Center

Department of Motor Vehicles

Administrative Services Data Center

DHHS

James H. Hayes Safety Building

Legislative OfTicc Building

DOT Materials & Research

John O. Morton Build:HL
Records & Archives

Address

1 Charles Doe Drive

109 Pleasant Street

2 Charles Doe Drive

2 Institute Drive

224 Sheep Davis Road

23 Hazen Drive

27 Hazen Drive

29 Hazen Drive

33 Hazen Drive

33 North Slate Street

S Hazen Drive

7 Hazen Drive

71 South Fruit Street

Town

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

Concord

County

Merrimack

Menimack

Merrimack

Merrimack

Merrimack

Menimack

Menimack

Merrimack

Merrimack

Merrimack

Menimack

Merrimack

Menimack

Year 1 Monthly

Cost (Cost of
One Month)

S3.42l.00

$3,808.00

$1,733.00

$4,825.00

$3,650.00

$6.787.00

$2.673.00

$17.252.00

$11,355.00

$6,625.00

$2,358.00

$3,604.00

$5.895.00

Vear2&3

Monthly Cost

(Cost of One

Monthl

$3.449.00

$3,825.00

$1,748.00

$4,857.00

$3,670.00

$6,820.00

$2,703.00

$17.320.00

$11.396.00

$6.674.00

$2,369.00

$3,660.00

$5,922.00

Year 4 & 5

Monthly Cost

(Cost of One

Monthl

$3.477.00

$3,842.00

$1,763.00

$4,891.00

$3,690.00

$6,854.00

$2,734.00

$17,389,00

$11.438,00

$6.724,00

$2,380.00

$3,717.00

$5.950.00

5 Year Term

Totals

$207.276,00

$229,704.00

$105,060.00

$291,852.00

$220,440.00

$409,620.00

$162.564.00

$1,040,040.00
$684,276.00

$401.052.00

$142,272.00

$220,296.00

$355.668.00

Contract Term Total: $4,470,120.00
Total Number of Locations Bid: 13

Labor Rates per hour / per person by County
B CNormal Business Hours (Monday through Friday. 8:00 am to 4:30 pm) 'excludes State holidays

After Normal Business Hours (Monday through Friday. 4:31 pm to 7:59 am) •excludes Stale
Samrday, Sunday, and Holidays (8:00 am to 4:30 pm)
Saturday, Sunday, and Holidays (4:31 pm to 7:59 am)
•Holidays shall be based on State designated holidays

elknap

135.00

202.50

202.50

202.50

arroll

135.00

202.50

202.50

202.50

Cheshire

135.00

202.50

202.50

202.50

Coos

135.00

202.50

202.50

202.50

Grafton

135.00

202.50

202.50

202.50

Hillsbcrough

135.00

202.50

202.50

202,50

Merrimack

135.00

202.50

202.50

202.50

Page I of 1



•Alliance Group Services. LLC

(Name ofBusiness)

UNANIMOUS WRITTEN CONSENT

OF MEMBERS DM LIEU OF MEETING

The undersigned, being all of the members of Alliance Group Services. LLC, a New Hampshire
limited liability company (the "Companv"1. in accordance with the New Hampshire Revised Limited
Liabljity Company Act, RSA 304-C: I et seq., agree to waive all notice of the time, place, and purpose of
a meeting of the members of the Company, and hereby adopt the following resolutions with the same
force and effect as if such resolutions had been adopted at a meeting of members duly called and convened
for such purpose on the date set forth below, with a full quorum present and acting throughout:

RESOLVED, that it is in the best interests of the Company to enter into the transactions
contemplated by that certain Agreement (the "Agreement") to provide certain HVAC services to the State
of New Hampshire upon the terms and conditions set forth therein, said Agreement being awarded to the
Company as the result of State of New Hampshire Bid No. 2057-24

RESOLVED, that the terms and conditions of the Agreement are hereby authorized, accepted,
and approved;

RESOLVED, that Daniel Bartlett. in their capacity as a member of the Company, is hereby
authorized to execute and deliver the Agreement in the name, and on behalf, of the Company;

RESOLVED, that Daniel Bartlett. in their capacity as a member of the Company, is hereby
authorized to execute and deliver any and ail such other agreements, documents, or instruments and to
take such other actions as may be necessary to consummate the transactions contemplated by the
Agreement;

RESOLVED, that any other actions of Daniel Bartlett in furtherance of the foregoing resolutions,
whether taken before or after the adoption or effectiveness of these resolutions, are hereby approved,
confirmed, ratified, and adopted;

RESOLVED, that these resolutions may be executed in two or more counterparts, each of which
shall be deemed an original, but all of which together shall constitute one and the same instrument;

RESOLVED, that a facsimile or portable document format (PDF) signature on these resolutions
shall be equivalent to, and have the sarne force and effect as, an original signature;and

RESOLVED, thaj the foregoing resolutions shall on Decei^ber 1, 2023.

Jason Patnaude, Member '^emo Monf^reda,.^ember
(President) (CFO) '



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that ALLIANCE GROUP SERVICES,

LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on June 22, 2015.1 further i

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 728145

Certificate Number; 0006342915

yu

t&m

IN TESTIMONY WHEREOF. ,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of November A.D. 2023.

David M. Scanlan

Secretary of State


