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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Tain N, Watt www.dhhs.nh.gov
Director
June 7, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Custom Data
Processing, Inc. (VC#391550), Frankfort, KY, to complete necessary enhancements to the New
Hampshire Special Supplemental Nutritional Program for Women, Infants, and Children (WIC)
Management Information System, by increasing the price limitation by $236,390 from $1,565,172
to $1,801,562 with no change to the contract completion date of June 30, 2027, effective upon
Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on May 4, 2022, item #16.

Funds are available in the following account for State Fiscal Year 2025 and are anticipated
to be available in State Fiscal Years 2026 and 2027, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. -

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND
NUTRITION, WIC SUPPLEMENTAL NUTRITION PROGRAM

scal | S8l | class T | (b, | SUent | Gecressea)| eed
2022 | 102-500731 Cf;‘:gg%ﬁf" 90006051 |  $48.011 0| 48,011
2022 | 102-500731 C‘F’,';g;"st%"r 90006041 e $0| $442M
2023 | 102-500731 C‘;{;ggcéigm 90006015 | 294,590 0| $294.500
2024 | 102-500731 Cg,’;ggcstﬁfr 00006015 |  $294590 $0| $294,590
2025 | 102-500731 C‘;,’;ggcstiém 90006015 |  $294,590 $0) 5294500
2026 | 102-500731 Cg’;ggcéié"" 90006015 |  $294.590 | Gai




His Excellency, Governor Christopher T. Sununu
' and the Honorable Council
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2027

102-500731

“Contracts for

Prog Svec

| 90006015

$294,590

$0

$294,590

Subtotal

- $1,565,172

$0

$1,565,172

05-95-90-902010-26980000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVC, HHS; DIVISION' OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH
NUTRITION, WIC TECHNOLOGY ARPA

il

State : Increased .y, SR
: W Class /- ] Job .Current Revised
‘Fiscal Class Title {Decreased)
Year Account Number Budget Amount Buelget
. { Contracts for . $0 $236,390 | $236,390
2025 | 102-500731 Prog Svc 90006103 | _
' Subtotal $0{  $236,390| . $236,390
Total | $1,565,172 $236,390 | $1,801,562
EXPLANATION

This request is Sole Source because the Department is requesting to add more than 10%
of the dollar amount of the original contract, whlch was ariginally competitively bid. The current
Contractor will complete enhancements to improve the New Hampshlre Women, Infants, and
Children Program (WIC) information system, which is used to determine WIC eligibility, document
health and nutrition risk criteria, assugn approprlate foods and issue monthly electronic food
benefits.

The included system changes are necessary to allow the Department to offer a system
that meets the United States Department of Agriculture requirements and modernization practices
to improve customer service. The enhancements include updates to the WIC system's online
“application screen to allow for additional languages to be available to end users, the capability for
the Department to complete certifications remotely and in a timely manner; and other user-friendly
resources to support more efficient enrollment and provision of benefits and health information.

- Approximately 13,000 individuals will be served each month in New Hampshlre during
. State Fiscal Years 2025, 2026, and 2027. A

The New Hampshlre WIC Nutrition Program provides free healthy food, nutrition and
breastfeedlng counselmg, and health and social service referrals to more than 13, 000 low-income
women, infants and preschool-aged children each month. All federally mandated monthly and
annual reporting.will continue to be provide through the WIC Management Informatlon System.

The Department will monitor services by:
» Reviewing project deliverables monthly at status meetingé
¢ Reviewing the service level agreement monthly for compliance :

" Should the Governor and Council not authorize this request, various system
enhancements to improve the client experience and functionality for WIC users will not be
implemented..
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His Excellency, Govemor Cﬁﬁstopher T. Sununu
and the Honorable Counci!
Page 30f3

Source of Federal Funds Assistance Listing Number #10.557 FAIN #224NH042M2004

In the event that the Federal Funds become no Ionger avallable General Funds w1|| not
be requested o support this program.

ech‘%ubmitted,

Lori A. Weaver -
Commissioner

The Department of Health and Humah Services’ Mission is to join communities and families
in providing opportunitics [or citizens fo achieve health and independence.



- STATE OF NEW. HAMPSHIRE
DEPARTMENT ‘OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 :
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit A

Denis Goulet ‘ 2
Commissioner '

3 _ July 18, 2024

Lori A. Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

. This letter represents-formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Custom Data Processing, Inc.,
as described below and referenced as DolT No. 2020-051A.

The purpose of this request is provide necessary enhancements to the New Hampshﬁire Special
Supplemental Nutritional Program for Women, Infants, and Children (WIC) Management
‘Information System.

The Total Price Limitation shall i increase by $236,390 for a New Total Price Limitation of

$1,801,562 effective uipon Governor and Council approval with no change to the end date
of June 30, 2027.

A copy of this ietter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2020-051A

cc: Ken Gagne, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow"



Docusign Envelope 10: F3ABFCFD-1A59-49B6-A6C3-EA1BECCT3514

State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the WIC Management Information Systems (MIS) - Multi-State Consortium contract
is by and between the State of New Hampshire, Department of Health and Human Services (“State" or
“Department") and Custom Data Processmg Inc. {"the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 4, 2022 (ltem #16), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P- 37, General Provisions, the Contract may be amended upon wntten‘
agreement of the ‘parties and approval from the Governor and Executive Council; and: :

-NOW THEREFORE in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: ;

1. Form P-37, General Prowsnons, Block 1.8, Price Limitation, to read:
.$1,801,562 _
2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
~ Robert W, Moore, Director. .
3. Modify Exhibit C- Price.and Payment Schedule, Section 11 Payment Schedule, to read:
11. Payment Schedule
"11.1 Contract Type
1 1 1.1 Activities/Deliverables/Milestones/Pricing

This is a Not to Exceed Contract. The total Contact value is indicated in P-37
Gengral Provisions — Block 1.8: Price Limitations for the period between the
Effective Date through data mdncajed in P-37 General Provisions — Block 1.7:
Completion Date. The Contractor shall be responsible for performing its obligations
in-accordance with the Contract. Notwithstanding Paragraph 17 of the General
Provisions Form P-37, changes limited to adjusting amounts within the price
limitation and. adjusting encumbrances between State Fiscal Years and budget
class lines through the Budget Office may be made by written agreement of both
parties without obtaining approval of the Governor and Executive Council, if needed
and justified. This Contract will allow the Contractor to invoice the State for the -

. following actlvmes Deliverables, or milestones appearing in the pnce and payment =

tablés below:
Maintenance Cost by State Agency = Years 1-5
Year 1 Year 2 Year 3 ' Year 4 Year 5 Totals
NH © |- $232,017 $232,017 $232,017 $232,017 $232,017 $1,160,085
Transition -in Cost by State Agency — Years 1-5
Year 1 Year 2 Year 3 Year 4 Year 5° Totals
NH $97,022 - 3- 3- 3- 392,222
Enhancement Cost by State Agency - Years 1-5 (Based on 1,250 hours at $110 per hour)_‘
Year 1 "~ Year2 "Year 3 . Year 4 Year 5 Totals
NH - $14,279 - $14,279 $14,279 $14,279 - $14,279 ?7-1(3@95
Custom Data Processing, Inc. . IA-S-1.3 Contractor Initials u
RFP-2022-DPHS-01-WICMA-01-A01 . ,Page 10f5 . Date_'/16/2024

v7.12.23
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New Hampshire — Additional (optional) Services Annual Pricing — Years 1-5* i

Year 1 Year 2 Year 3 Year 4 Year 5 Totals -
Hosting . $20,226 $20,226 $20,226 $20,226 $20,226 $101,130
Hardware $28,068 $28,068 $28,068 $28,068. $28,068 $140,340
Support 5 .
Totals $48,294 $48,294 $48,294 $48,294 -$48,294 $241,470
Task Order #2024-04
Del. # Payment Milestone IPayment : Hours Cost
Schedule )
1 RTM and Design Complete . August 2024. 101.89 $11,207.90
12 Development Complete November 2024 283.52 $31,187.20
3 Testing and Documentation Cemplete December 2024 487.30 $53,603.00
4 Production Deployment March 2025, 13.29 $1,461.90
~Task Order Totat 889 $97,460
Task Order Total #2024-05
Del. # Payment Milestone ' Payment Hours Cost
Schedule
1 RTM and Design Complete August 2024 100 $11,000
2% Development Complete November 2024 300 . $33,000
3 Testing and Doeumentation Complete Decem‘be_r 2024' 233 $25,630
14 Test Cases Delivered December 202;4 45 $4,950
5 Production Deployment March 2025 34 $3,740
Task Order Total 712 $78,320
Task Order #2024-06
Del. # Payment Milestone Payment Hours Cost
; Schedule
Al RTM and Design Complete ™ . August 2024 25 $2,750
2 Development Complete “November 2024 74 $8,140
3 Testing and Documentation Complete | December 2024 58 $6,380
2 Test Cases Delvered T December 2024 10. $1100
5 Production Deployment ‘March 2025 9 $990
Task Order Total 176 $19,360
i DSK:
Custom Data Processing, Inc. _ A-S-1.3 Contractor Initials = g
RFP-2022-DPHS-01-WICMA-01-A01 Page 2 of 5 Datg/16/2024

v7.12.23

.
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%

B

Task Order #2024-10

Del. # Payment Miléstone. Payment Hours Cost
Schedule
1 RTM and Design Complete March 2025 . 54 $5,940
2 Development Complete L May 2025 162 "~ $17,820
3 Testing and Documentation Complete | June 2025 126 - $13,860
4 Test Cases Delivered June 2025 " 15 - $1,650
5 Production Deployment ' ‘September 1-8 - $1,980
- : 2025 :
Task Order Total - 375 T $41,250
Grand Total Cost by State Agency — Years 1-5 '
Totals Yr
1-5
NH B $1,801,562
~ Future Rates - M»aintenance Costs py State Agenéy - Years 6-10
Year 6 Year 7 Year 8 Year 9 - Year 0 Totals
NH - $252,898 $260,485 $268,300 $276,349 $284,639 $1,342,671
Enhancement Cost by State Agency - Years 6-10 (Based on 1,250 hours at the hourly rate)
_ Year6 Year7 Year 8 Year 9 Year 10 Totals
NH . $15,577 $16,096 $16,485 $17,005 $17,524 | $82,687
Future Rates - New Hampshire — Additional (optional) Services Annual Pricing — Years 6-10*
Year 6 Year 7 Year 8 Year 9 Year 10 Totals
Hosting - $20,833 | $21,458 $22,102 - $22,765 1 $23,448 $110,606
' Hardware - $29,752 | . $30,645 _$31,564 |- $32,511 $33,486 $157,958
Support . . j
Totals ~$50,585 | $52,103 | $53,666 $55__,276 - $56,934 _$268;564 _

b
i

4. Add Attachment 1 Task Order #2024- 04 Amendment #1, which: is attached hereto and

incorporated by reference herein.

5. Add Attachment 2 Task Order #2024-05
incorporated by reference herein.

6. Add Attachment 3 Task Order #2024-06
incorporated by reference herein.

7. Add Attachment 4 Task Order'#2024-06 — Amendment #1, which is attached hereto and
. incorporated by reference herein. - '

Amendment #1, which is ‘attached hereto and

Amendment #1, 'whi_ch is attached hereto and "

Cs
Custom Data Prodessing. Inc. A-S-1.3 . : Contractor Initials: s

. 7/16/2024
RFP-2022-DPHS-01-WICMA-01-A01 Page 3 of 5 ate
v7.12.23
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effectlve upon Governor and Council approval. :

IN WITNESS WHEREOF, the parties have set their nands as of the date written below,

State of New Hampshire
Department of Health and Human Services

T ' DocuSignad by:
7/16/2024 - ' , | Tain Wl
Date ; Name: Iain watt

Title:

Director - DPHS

Custom Data Processing, Inc.

7/16/2024
Date
Custom Data Processing, Inc. - A-5-1.3
RFP-2022-DPHS-01-WICMA-01-A01 Page 4 of 5

v.7.12.23
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The preceding Amendment, having been reviewed by this ofﬁée, is approved as to form, substance, and
execution, : ‘

OFFICE OF THE ATTORNEY GENERAL

.

DocuSigned by:
7/18/2024 . 3 Sy, Hunvins
Date _Name: Robyn Guarino I
: Wit Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: : (date of meeting)

OFFICE OF THE SEC_RETARY OF STATE

Date _ - Name;
= Title:
Cuslom Data Processing, Inc. : A-5-1.3

RFP-2022-DPHS-01-WICMA-01-A01 Page 5 of 5
v.712.23 :
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P Vil e & Amendment #1

MSC Task Order

| General'information {completed by the MSC PMO) e A Vogar]

Task Order Number: 2024 = 04
Task Order Requester: New Hampshire WIC
Date Requested: 01/29/2024
Change Request Application (CRA) included in this Task Order:
"1} CRA 339 — Alternate Languages for Online Pre-App
- - Payment Apptoach: New Hampshire will be the sole payor for this Task Order. -

Kection | - Project Scope of Work

Problém Statement

" The MSCis seeking to provide easier access for non- Engllsh reading/speaking appllcants to apply for the
WIC Program. Spanish is most often the 2nd maost reported Ianguage of use.

Pr'ovicling an online application process for non-English reading/speaking applicants would provide
- increased accessibility to the WIC Program and a better WIC application experience for non-English
reading/speaking families.

Initially, the MSC is requesting to provide the pre-application screens in Spahish as well as the turrent'
English.

Proposed Solution

COP's recommended approach to presenting alternate language(s) for the Online Application is to

parameterize the language for the output and.then utilize resource files to display the page on the screen.

The benefit of this approach is the |mp|ementat|on of resource flles to make this a gIobaI solutlon WhICh
would allow for smoother integration of additional languages in the future.

System Component iImpact

The following is expected to be updated:

‘s Online Pre-Applicatioh

High-Level Requirements - -

Req Requirement
#
I 1.00  Support Multiple Languages (English and Spanish} _ ' ‘

form Last Updated: July 2023 . Initial Page 1 -



Docusign Envelope |D: F3A8FCFD- 1A59-49B6-A6C3-EA1BECCT73514 Attachment 1 Task Order 2024- 04

. ali 7 My, FHI .
=\ Maee "" - - Amendment #1

MSC Task Order

Requirement

1.01 - Redevelop the Portal to allow for additional languages in the future without needmg to
rebuild the entire Portal. T
| 2,00 Modifications to the Pre-Application Portal’ .
©2.01 ° Create an initial page that allows the user to select their Ianguage preference.
Note: Hawaii'provided an example from the HI Medicaid website as a possible approach
(to be finalized in detail design).
-2.02 User selects English to access the English language presentation of the Portal.
2.03 User selects Spanish to access the Spanish language presentation of the Portal.
2.04 User selects another language to access a page that provides, in English Ianguage,
instructions for contacting their WIC office to receive assistance.
2.05 Remove the “Special Needs” text box from Page 7 of the Pre-Application Portal.
2.06 - Remove the “Is there any additional information you would like to share with WIC?” text
box from Page ‘10 (last page} of the Pre-Application Portal. . '

Database Impact

- Noimpact.

Documentation Impact
Update the DFDD for the Online WIC Pre~App|icati0n Portal.

Help Text Impact

No impact.

' Assumpiions

e The Pre-'Applic'ation Portal will be available for the user to select English or Spanish language
preference. 4}

¢ The Pre-Application Portal will be re-developed using Prdgreés Telerik Ul for NET MAUI.
¢ This estimate 'include_s the cost for Progress Telerik Ul for .NET MAUI Developer (icense(s) needed to
redevelo'p_ the Pre-Application Portal.
Optional Services

~ The MSC will not be using the Optional Services from the Binding Estimate.

Form Last Updated: July 2023 _ Iniﬂal “—-“-v : Page 2
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: Attachment 1 Task Order 2024-04
Amendment #1

MSC Task Order

Section Il — Project Milestones and Invoice Schedule

Project Milestones

Project Milestone Hours Rate Cost

RTM and Design Complete’ 101.89 110 511,207.90 '
Development Complete 283.52 110 $31,187.20
Testing and Documentation Complete 487.30 110 $53,603.00
Production Deployment 13.29 110 $1,461.90

Project Milestone Total 886.00 $97,460.00 §

~ Invoice and Payment Schedule

This table shows the Deliverables, Payment Milestones, and the Payment Schedule. Invoicing may occur
" after approval from the MSC. -

Del # Payment Milestone Payment Schedule Hours Cost

1 " RTM and Design Complete August 2024 101.89 $11,207.90
2 Development Complete ‘November 2024 . 283.52 $31,187.20
3 Testing and Documentation Complete  December 2024 487.30 $53,603.00.
4 Production Deployment ' March 2025 0 13.29 $1,461.90

Task Order Total 886.00 $97,460.00

" The MSC will be invoiced on a timé and mater'ial§_basis by payment milgktdne. In each invoice for this Task
Order, 5% will be retained by the MSC, and after all deliverables for the System enhancement are accepted
and approved, CDP may invoice for the retainage. ! :

In the event of non-compliance with one (1) or more SLRs for the System enhancement, CDP may not
invoice for the retained amount until a Corrective Action Plan (CAP) has been fully satisfied and approved.
The MSC may waive the CAP requirement and negotiate with CDP to identify mutually agreeable terms.

r—‘os '
T

Form Last Updated: luly 2023 . ; Initial I < Page 3

Date: 7/16/2024
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Attachment 1 Task Order 2024 04
Amendment #1

MSC Task Order

[Section i =Task Order Review

Signatures indicate acceptance of this document, and the Task Order is approved to move forward.

Hawaii Approval

DocuSigned by: .
- Mdaniv Murakami : ' 2/2/2024
Signature - o _ Date: /' /
ITCA Approval ; _

DocuSined by: ¥
E ﬁﬂ josszﬁdx,s 2 2/1/2024

Signature - Daté: / /

Kansas Approval

= DocuSigned by: 1 ) I
[Damm Plmd - 2/6/2024 -

FIVFLY. PLYTE Y. 8

Signature - _ Date: / =/

New Hampshire Approval

DocuSigned by: P '

(ssa Streis . ' 2/1/2024°
——(4BFDFIANNIAGER
Signature . ; ' . Date: / ]

CDP Concurrence

DocuSigned by: ) ) . . . ¥
l Seelt Pralle s o 2/6/2024

Signature s : _ ) Date: / /

0s
(¢
form Last Updated: July 2023 Initia‘lll' < ’ Page 4

771672024
Date: _1?_@
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T i Ne, '

Amendmerit #1

* MSC Task Order

| _General Information {completed by the MSC PMO)

Task Order Number: 2024 — 05 .
Task Order Requester: New Hampshire WIC
Date Requested: 01/29/2024
Change Request Application (CRA) included in this Task Order:
1) CRA 370 - Online Pre-App: Anthropometric and Bloodwork
Payment Approach: New Hampshire will be the sole payor-for this Task Order.

[Section ‘| — Project Scope of Work

Problem Statement

New Hémpshi}e is working with one of the largest healthcare providers in the state to receive electronic

referrals to WIC through the "Find Online Application™ Screen. New Hampshire would like to receive any

anthropometric data along with any blood work with the referral. This would potentially allow the NH WIC

program to complete a certification remotely anq reduce barriers to families if this data were within a 60-
" day period.

Proposed Solution _

CDP proposes to modify the MIS to provide the desired outcomes of: _

 Process the client referral file {similar to the SNAP file} received from healthcare providers to load
data to the Online Application screen(s).

¢ Update the Online Application screen(s) to include anthropometric measures, blood work, and
measurement date, respectively.

¢ Update the Online Appliéation screen(s) to populate the Ahthrop’ometric Measurements and Blood
Measurements screen with the anthropometric measures, blood work data, and date of
measurement, ‘ '
System Component Impact
The following applications will be updated:
e (Client Services Application

e Client Referral File Visual Cron

DS
Form Last Updated: July 2023 Initial G Page 1
' ' | Date; 7/16/2024
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Amendment #1

MSC Task Order

High-Level Requirements

Requirement

Number

Reguirement
Description

1 -

Process and load electronic referrals-to WIC from Health Care Providers —
received nightly from one or more health care providers.

11

Process the referral file including anthropometric data and blood work
measures included with the referral from the health care provider.

. Note: This file will contain the same data elements as the SNAP file plus the

Anthro, bloodwork measurements and date of measurement.

1.2

Perform the same duplicate checks for clients that will be performed in the
enhanced SNAP file processing.

1.3

For records identified as current WIC clients, load referrals to the MIS and-
allow staff to review the Anthropometric and Bloodwork measurement and
then reject or accept the measurement data.

Note: These potential duplicate clients may be loaded to the current Online
Application screen or a new screen for staff to review.

1.4

Load Referrals, including Anthro, Bloodwork, and date of measurement, into
the Online Pre- -Application screen for review and approval by WIC staff.

- 15

The Anthro and Bloodwork Measurements by measurement date can be
reviewed on the Online Application screen.

1.6

The Anthropometric measurement data should include:
Measurement Date
Height/Weight
Length/Weight
Pre-pregnancy weight if applicable
" Birth Measurements — weight and length

1.7

The Bloodwork measurement data should include:
Measurement Date
Hemoglobin
Hematocrit
Lead

HIPAA Compliance

2.1

The inbound file from the Medical Provider will be in HL7 format
Reporting . - '

3.1

A report to allow State and Local Agency staff to.review duplicate pre-
applicants and clients that were loaded into the pre-application screen.

3.2

The report should include Anthro and/or Bloodwork measurements and date

* of measurements sent in the file, D%

5

Form Last Updated: July 2023 : Initiaj \ - Page 2

Date: 7/16/2024




Docusign Envelope ID: F3ABFCFD- 1A59-49I36-A6C3—EA1BECC73514 _ Attachment 2 Task Order #2024-05 -

Amendment #1

MSC Task Order

Requirement Requirement

Number Description

Database Impact -
Updated tables to 'su.pport the follbwing features:
e Addition of anthropometrlc measurements and bloodwork data and date of measurement to the
Online Application tables
Documentat‘ion Impai:t
Update the DFDD for the Online WIC Pre—AppIication Portal.

‘Help Text Impact ‘
Updafe the Update Online Application Help Text

Assurhptions

‘None.

Optional Services

Costs for Optional Services are incIUded in Section |l = Project and Invoice Schedule, Deliverable #4.

Req # Optlonal Service Requlrement
| os1.0 Provide Test Cases ' |
0s-1.1 Develop “happy path” Test Cases for each CRA requirement for MSC staff reference

~ during User Acceptance Testing.

[Section Il — Project Milestones and Invoice Schedule

Project Milestones and Optional Services Selected:

Project Milestone Hours Rate Cost

RTM and Design Complete - 100 110 $11,000.00
" Development Complete 300 110 $33,000.00
Testing and Documentation Complete 233 . 110 $25,630.00
Production Deployment ' 34 110 $3,740.00

1 Project Milestone Total - 667.00 , © $73,370.00 |

Optional Services

Form Last Updated: July 2023 g Initial l\_ * Page3
771 2024
Date %



Docusign Envelope ID: F3ABFCFD-1A59-49B6-A6C3-EAIBECCT3514 - Attachment 2 Task- Order #2024-05
o Amendment #1

MSC Task Order

Develop Test Cases 45.00 110 $4,950.00
| ' Optional Services Total. .- 45.00 $4,950.00 |

712.00 $78,320.00

Milestones plus Optional Services Total

-Invoice and Payment Schedule

Th:s table shows the Deliverables, Payment Mrlestones and the Payment Schedule Invmcmg may occur
after approval from the MSC.

Payment Milestone

Del # Payment Schedule Hours Cost §
1 RTM and Design Complete . August 2024 100 $11,000.00.
2 Development Complete November 2024 300 $33,000.00
3 Testing and Documentation Ccmplete December 2024 233 $25,630.00
4 Test Cases Delivered December 2024 45 $4,950.00
5 Production Deployment March 2025 - 34 $3,740.00

Task Order Total 712.00 $78,320.00

The MSC will be invoiced on a time and materials basis by payment milestone. In each invoice for this Task
Order, 5% will be retained by the MSC, and after all deliverables for the System enhancement are accepted
and approved, CDP may invoice for the retainage. :

. In the event of non-compliance with one {1) or more SLRs for the System enhancehent-, CDP may not
invoice for the retained amount until a Corrective Action Plan {CAP) has been fully satisfied and approved.
The MSC may waive the CAP requirement and negotiate with CDP to identify mutually agreeable terms,

—os
| L (¢
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' ' Date: 7/16/2024




.

Docusign Envelope ID: F3ABFCF D-1A58-49B6-A6C3-EA1BECCT3514 Attachment 2 Task Order #2024-05.

Amendment #1 - .

MSC Task Orde'r |

[Section llI'— Task Order Review . =

. Signaturé._s indicate acceptance of this document, and the Task Order is approved to move forward.

Hawaii Approval

DocuSigned by: : ‘
. ‘ Mlanar Murakami 2/2/2024

Signature Date: / ~/
iTCA Approval
Doculimed by: - .

Mindy Jossifides o ' 2/1/2024
Signature ' Date: / /
Kansas Approval

DocuSignodb.y: . : . i
[ Duwicn Pl | 2/6/2024
Signature ‘ o : Date: / /

New Hampshire Approval

DocuSigned by: -

Lissa. Sireis . 2/1/2024
——048EDEIR0GARYER 2
Signature . _ Date: / . /

CDP Concurrence

| S:Hm;’:ﬁlb _ ;L ; 2/6/2024

Signature Date: / 7

oS
| . [ |
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Docusign Envelope ID: F3ABFCFD-1A504986-A6C3-EAIBECC73514 . Attachment 3 Task Order 2024-06

i RN, _ Amendment #1 -
Tl S > ’ '

" MSC Task Order

| General Information {completed by the MSC PMO)

Task Order Number: 2024 -06 _

Task Order Requester: New Hampshire WIC

Date: 01/30/2024

.Change Request Application {CRA) included in this Task Order:

 CRA228- Lead Level Cutoff change
Payment Approach: New Hampshire will be the sole payor for this Task Order.

|Section | - Proiect Scope of Work

Problem Statement

Federally mandated change to the assignment of Risk Factor. 211 - Elevated blood lead Ievel;.'Must keep
all historical records intact of the previous cutoff for:

. histbry of risk criteria

. anthrépometric screens

o certification sum ma’fy

* participant health summary

¢ other associated reports/summaries that include this information.

Proposed Solution
" CDP proposes to modify Client Services:
. Néw Hampshire: '

o Infants and Children: Change the criteria for the auto-assignment of Risk Factor 211 ~
Elevated Blood Levels to > or =to 3.5.micrograms/decilitgr

o Women: No change (remains at > of = 5)
o HI,KS, ITCA:

o Children: Change the criteria for the auto-assignment of Risk Factor 211 - Elevated Blood
Levels to > or = to 3.5 micrograms/deciliter

o Infants and Women: No change {remains at > or = 5)
o All states

o No changes on historical levels for Infants throughout the MIS

Form Last Updated: July 2023 ' ' il L



Attachment 3 Task Order 2024-06
., Amendment #1.

'MSC Task Order

Docu5|gn Enve|ope ID: F3ABFCFD-1A58-49B6-A6C3-EA1BECC73514

System Component Impact. '
The following applications will be updated:

e Client Services Application

High-Level Requirements

Requirement Requirement
Number Description
1 - Bloodwork screen '
11 Modify the current lead cutoff level for RF 211 "Elevated Blood Lead Levels”

from > or = 5 micrograms/deciliter

to > or = 3.5 micrograms/deciliter for Children.

1.2 NH Only: Auto Assign Risk Factor 211 “Elevated Blood Lead Levels” when the threshold is > or = 3.5
for Infants and Children and if the lead measure is taken < or =-12 months.

KS, HI, ITCA: Auto Assign Risk Factor 211 “Elevated Blood Lead Levels” when the threshold is>or=
3.5 for Childiren and if the lead measure is taken < ar = 12 months.

13 NH Only: Auto Assign Risk Factor 211 “Elevated Blood Lead Levels” when the' threshold is > or = 5 for
' Women (a!l categories) and if the lead measure is taken <or =12 months. :

KS, H), ITCA: Auto Assign Risk Factor 211 “Elevated Blood Lead Levels” when the thresholdis > ar=5
for Infants and Women (all categories) and if the lead measure is taken <or =12 months

2 Reportmg

21. . I Keep all historical records intact of the previous cutoff in history in:
s  Risk criteria ‘ ‘

. Blc;odwork screens

e Certification summary

. Pa'rticipant health summary

& Aay other associated.reports/summaries that include this information.’

Database Impact

None,

Documentation Impact_'

Update the DFDD for the Risk Factor Assignment.

Help Text Impact
' Updaté the Risk Factor Help Text
ns
(<

Form Last Updated: July 2023 : ) } Initiall Page 2
_Date;7/16/2024_4_




Docu5|gn Envelope ID: F3ABFCFD-1A59-49B6-A6C3- EA1BECC73514 . Attachment 3 Task Order 2024-06

Amendment #1

MSC Task Order

Assumptions

None.

Optional Services

Costs for Optional Services are included in Section Il — Project and Invoice Schedule,. Deliverable #4.

Optional Service Requirement

S.O Pride Test Cases

0s-1.1

during User Acceptance Testing.

Develop “happy path” Test Cases for each CRA requirement for MSC staff reference -

[Section 11 ~ Project Milestones and Invoice Schedule

|

Pro;ect Mllestones and Optional Services Selected

Project Milestone Hours Rate Cost
RTM and Design Complete 25.00 110 $2,750.00 .
‘Development Complete © 7400 - 110 $8,140.00
Testing and Documentation Complete 58.00 110 . $6,380.00
Production Deployment . 9.00 110 $990.00
| Project Milestone Total . "166.00 . $18,260.00 |
Develop Test Cases ° 10.00 110 $1,100.00
| Optional Services Total ~10.00 $1,100.00 |

Milestones plus Optional Services Total 176.00 $19,360.00

ot

Invoice and Payment Schedule

This table shows the Deliverables, Payment Milestones, and the Payment Schedule. Invoicing may occur -

after approval from the MSC.

Del # Payment Milestone Payment Schedule  Hours

Cost
1 RTM and Design Complete August 2024 25.00 $2,750.00
2 Development Complete ~ November 2024  74.00 + $8,140.00
3 Testing and Documentation Complete December 2024  58.00 - $6,380.00
4 Test Cases Delivered " December 2024  10.00 $1,100.00
5 . Production Deployment . March 2025 9.00 $990.00
Task Order Total 176.00 $19,360.00

The MSC will be invoiced on a time and materials basis by payment milestone. In eacr'sflrev%&lce for this Task

Form Last Updated: July 2023 Initial | N

7/16/2024
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Docusign Envelope ID F3ABFCFD-1A59-4986-A6C3-EA1BECC73514 Attachment 3 Task Order 2024-06
g i Amendment #1

- MSC Task Order

Order, 5% will be retained by the MSC, and after all deliverables for the System enhancement are accepted
and approved, CDP may invoice for the retamage

In the event of non-compliance with one (1) or more SLRs for the System enhancement, CDP may not
invoice for the retained amount until a Corrective Action Plan (CAP) has been fully satisfied and approved.
The MSC may waive the CAP requirement and negotiate with CDP to identify mutually agreeable terms.

r—ns ’
c

Form Last Updated: July'2023 Iniual | L
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Docusign Envelope ID: F3ABFCFD-1A58-49B6-A6C3-EA1BECCT3514 Attachment 3 Task Order 2024-06

""*Nu.% . - Amendment #1

Al Mare

MSC Task Order

[Section 11l - Task Order Review G

Signatbres indicate acceptance of this document, and the Task Order is approved to move forward.

Hawaii Approval

— DocuSigned by:

Mdawic Muvakami - . 2/15/2024
§1 AASCSFDID24682.

Signature

‘ITCA Approval

DocuSigned !Jy:_

Mwbi il _ | 21572004 :

ralm JalsTal ¥ el nd

Signature

Kansas Approval

D.ocuﬂ_grmi by: d
[Dawu’m Pl ' 2/16/2024

A FI040010RAF 148

Sighature

New Hampshire Appro{lal

DocuSkyned by:

Lissa. Streis . 2/15/2024

O49EDEIBCD4BAED,

Signature

CDP Concurrence

DocuSigned by: ' _ . .'
l Seett Pralle _ 2/20/2024

Signature

Form Last Updated: July 2023 Initial __ Page 5
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Docusign Envelope.|D: F3A8FCFD-1A59-49B6-A6C3-EA1 BEC¢73514 ;
’ Attachment 4 Task Order 2024-10
Amendment 1 i

MSC Task Oi‘der'

-[G'enera'l Information (completed.by the MSC PMO)

:Task Order Number: 2024 - 10

Task Ordef Requester: New Hampshire WIC Program

Date Requested: 03/13/2024 .

Change Request Application (CRA) incl'uded in this Task Order:
e CRA 226 - Set Minimum Package Size for Prorafe

- Payment Approach: New Hampshire will be the sole payor for this Task Order.

ISection | — Project Scope of Work

" Problem Statement

The minimum amount for a prorated item is based on the smallest package size of products in that
category. For example, 3 oz cereal boxes were added during the pandemic, so now cereal is prorated to 9
oz boxes instead of 12 0z boxes. The 9 oz boxes of cereal are no longer authorized, so clients cannot
redeem these benefits. Another product affected is baby cereal- we allow 8 and 16-0z boxes. When the
system prorates to 50% (12 oz), the client can get an 8 oz box and then have 4 oz left that they cannot
redeem. Baby food meats are also affected. '

MSC staff ngéd to be ablg to indicate the package size used to calculate 25%, 50%,.and 75% proration.
Proposed Solution L
CDP proposes-to modify the MIS to provide the desired outcomes o_f:
¢ Calculate the pa{:kage size u;ed when prorating benefits ét 25%, 50%, and 75%.
o Allow the user to modify the calculated proration packagé size.
. Initialb calculation of the proration package size to populate the new fields;.
e Update the proration calculation to use the proration package sizes.
System Component Impact - '
‘The following MIS applications will be updated:
e (Client Services

» Food Package

Form Last Updated: July 2023 _ Initial L—
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Docusign Envelope ID: F3ABFCFD-1A59-4986-A6C3-EA1BECCT3514 Attachment 4 Task Order 2024-10
: . ' : _Amendment 1

MSC Task Order

High-Level Requirements

Requirement Requirement
Number Description
L 5 Modify eWIC Standard Food Package Wizard/Food ﬁaékage Basket
1.1 Modify (Step 2) thé Food Package Basket Limits screen to add three (3) new

updateable columns representing the proration periods {25%, 50%, 75%).

1.2 _ For new Food Packages, populate the new fields with the system-calculated
? suggested prorated amoun‘t for each food basket item.

Note: Explore if a single minimum quantity for proration could be used-i.e:,
.never issue less than 12 oz of cereal.

1.3 . Allow the user to replace the calculated value with a user-entered value to be
used by the proration calculation.

1.4 Maintain user-entered values so the user does not have to populate each time
a food package is modified or created.

LS One-time batch process — initially populate the fields with the system-
calculated proratlon amounts for the current/actlve food packages.
2 Food Package Assignment/ Proratlon
2.1 Use the proration override amount vs. the system-generated proration

suggestion when proration is suggested for a client’s benefit issuance.

Dafabase Impact
The database impact of the new features:

.. Add.ition 6f three {3) new broration péckage sizes (2‘5%, 50%, 75%)
Documentation Im.pact ' l |
The documentation to be updated: _

. Update Food Package Wizard — Food Package DFDD
. Update Benef-it-lssuance DFDD
| Help Text Impact |
The Help Text to be updated is: ; : .
* Update Food Package Wizard — Food Package Help Text .

* Update Benefit Issuance Help Text

I"% il

Form Last Updated: July 2023 - Initial L Page 2
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: Docusigﬁ Envelope I1D: F3ASFCFD-1A59-49B6-ABC3-EA1BECC73514 Attachment 4 Task Order 2024-10
Amendment 1

MSC Task Order

Assumptions

CDP has no assumptions.

]Sec'tion Il = Project Milestones and invoice Schedule

Project Milestones and Optional Services Selected

Project Milestone Hours Rate/Hour Cost
RTM and Design Complete "54.00 - . S110 $5,940.00.°
Development Complete 162.00 $110. $17,820.00
Testing and Documentation Complete 126.00 $110 $13,860.00
Productioh Deployment 18.00 $110 $1,980.00
Project Milestone Total 360.00 $39 600.00 |
Optional Services Selected
Develop Test Cases 15.00 $110 $1,650.00

| Optional Services Total . 15.00 $1,650.00 |

Milestone plus Optional Services Total 375.00 110 $41,250.00

Invoice and Payment Schedule

This table shows the Project Deliverables, Payment Milestones, and the Paymént Schedule. Invonéing may
occur after approval from the MSC.

Payment
Del # Payment Milestone Schedule Hours Cost

1 RTM and Design Complete March 2025 54.00 . $5,940.00
2 Development Complete " May2025 .. 162.00 $17,820.00
3 Testing and Documentation Complete lune 2025 126.00 $13,860.00
4 Test Cases Delivered : June 2025 15.00 1$1,650.00
5 Production Deployment ' September 2025  18.00 $1,980.00

Task Order Total 375.00 $41,250.00

The MSC will be invoiced for this Task Order based on time and materials by payment milestone. In each
“invoice, the MSC wili retain 5%. After all deliverables for the System enhancement are accepted and
approved, CDP may invoice for the retainage.

If there is non-compliance Wlth one or more SLRs for the System enhancement, CDP may not invoice for the
retained amount until a Corrective Action Plan (CAP) has been fully satisfied and approved. The MSC may
" waive the CAP requirement and negotiate with CDP to identify mutually agreeable terms.

T

S

Lo
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Docusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECCT73514

"' Attachment 4 Task Order 2024-10
Amendment 1

"MSC Task Order

ISection Il — Task Order Review

Signatures indicate acceptance of this documeht, and the Task Order is approved to move fofward.

s A Bt S A

'Hawaii Approval - - SN A }
Mshmm
Melaat. Muwakamt 4/17/2024
Signature Date
TCA Approval _ -_“W ; m:._ ] ]
DocuSlgnodl:y
[ ysyﬁdbs 4/17/2024
EBL‘AI?C
Signature Date
LT LTl s e S e T R IR TR = IR A ‘ ]
Kansas Approval A S S |
‘ DocuSigned by: B
Dawnica, plael 4/28/2024
e FADMODIGAAR 1AAR.
Signature- Date
{New Hampshire Approval R e .
DocuSigned by:
USS&. S[y'm‘s 4/17/2024
——049EDE8NNeR4ER
Signature Date
[CDP Concurrence } _“:__;:_t_u____—_:_ M_:H e v- __k___i___jﬂ
DoeqSlqnu_d by:
Seeft Pralle 4/30/2024
. \—BAFFANSF4ADA22 -
Signature Date
~D3%
: S
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State of New Hampshire
‘Department of State

CERTIFICATE

1, David M., Scanlan. Secrelary of State of the State of New Hampshire. do hereby ceruf') that CUSTOM DATA PROCESSING,
INC. is a lllinois Profit Corporauon registered to transact busmess in New Hampshire on Januar) 20, 2022. 1 further certify that all '
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned,

Business [[): 891118
Centificate Number: 0006736472

AN TEST[MON.Y WHEREOF,

I hereto set my hand and cause to be affixed-
 the Scal 6t'lhc State of New l-lampé.hire,

this 15th day of July A.D. 2024.

David M. Scanlan

Secretary of Statc
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. CERTIFICATE OF AUTHORITY

1, Kelly Pralle : , hereby certify that:

(Name of the elecled Officer of the Corporation/LLC; cannat be contract signatory)

1.1am.a duly elected Clerk/Secretary/Officer of Custom Data Processing, inc.
{Corporation/LLC Name)

2. The following is a true copy 6f avotetaken at a meeting' of the Board of Directors/shareholders, duly called and

held on July 16,2024 _., at which a quorum of the Directors/shareholders were present and voting. i
{Date)
VOTED: That Scott Pralle and Stan Cochran ' {may list more than one person)

(Name and Title of Conltract Signatory)

is duly authonzed on beha!f of Cgstom Data Processing, Inc. to enter into contracts or agreernents with the State
: ] (Name of- Corporattonl LLC)

of New Hampshire and any of itsagencies or departmerits ‘and 'f'u‘rther, is authorized to execute any and ail
documents, agreements and other instruments, and any amendments, revisions, or meodifications thereto, which
may in his/herjudgment be desirable or necessary lo effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty {30) days from the date of this Certificate’ of Authority. | further cerify
that it is understood that the State of New Hampshire will rely on this cerificate as evidence that the person{s)
lisled above currently occupy the position(s} indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the cerpmgation in contracts with .
the State of New Hampshire, all such limitations.are expressly stated herein. ‘

SN A

Daled 7/16/2024

Name: Kel!y Pralts
Titte: President

Rev. 03/24/20
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CUSTO-6 QP ID: DD
ACORD CERTIFICATE OF LIABILITY INSURANCE “otozizs

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

- IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies}-must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the pollcy, certain policies may require an endoraement. A statement on
this certificate does not confer rights to the certificate holder In ligu of such endorsement(s}.

PROOUCER 708-478-3440 - goNiact Denise Davis
Southpolnt Insurance Agcy, Inc- pm:mg
15341'S 94th Ave Ste 10 . (A Ne, Ext]: 708-478-3440 wc Noy: 708-478-3368
Orland Park, |i. 80462 En o ddavis@thinksouthpoint.com
James A Camey ' g T .
. INSURER(S) AFFORDING COVERAGE NAIC #
wsurer a: Hanover Insurance 22292
Clrstom Data Processing inc. INSURER B 1
1408 S. Jollet Road INSURER G :
Romeovllle, IL 60446 WSORERTEE
INSURER E ;
INSURERF ; °
COVERAGES : CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I$ SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR| - TYPE OF INSURANCE Tk POLICY NUMBER A A A LINITS
A | X | COMMERCIAL GENERAL LIABILITY EACH DCCURRENCE s 2,000,000
=Bl el
| camsaumoe X | ocour osc-orvsosa00 01/01/2024| 01/01/2025 | AMASETORENTED ™' 2,000,000
| | MED EXP {Any ons person} 3 10,000
5 PERSONAL 8 ADV INJURY | % 2,000,000
| GEN'. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 4,000,000
X | poucy &% Loc - ] PRODUCTS - COMPIOP AGG | § - 4,000,000
OTHER: 3
A | AUTONDBILE LIABILITY . COMBINED SINGLE LIMIT | | 1,000,000
| X | anv auto i AWC-AT0690205 01/01/2024 | 01/01/2025 | BODILY INJURY {Per person) | §
OWNED gcHEpULED ;
| JAuTosony | BODILY INJURY {Per accident)| §
X one I""ﬂ! T it P
1 ; _ : :
Al X |umererauae | X{ocour ERETEeCTEENeE P 4,000,000
EXCESS LIAB CLAIMS-MADE OBC-D7B5058-00 01/01/2024| 01/04/2025| , o ~oecare $ . 4,000,000
X|oeo | [revenmions 10,000 : -
A |WORKERS COMPENSATION ' X LF'ER | OTH-
EMPLOYERS' LLABILITY | = | STATVIE, ER
e bl ﬁ wee D782683.00 01/01/2024| 0110112025 _ 0\, scormr: g 1,000,000
FIGERM R EXCLUDED? LY I == - T
(RiEngacey e ! E.L. DISEASE . EA EMPLOYEE § 1,000,000
DESCATION O wpERATION : E,L.DI§EAS§-POLICYL|MITﬁ 5 1,000,000
A |E&O and Cyber LHC-D793990-00 01/01/2024|01/01/2025 [E&AO/Cyber 5,000,000
A |Grime -Cllent Prop - : ’ BOC-DA5T775-00 01/01/2024|01/01/2025{Crime _ 3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES [ACORD 101, Additlonal Remacks Schedule, may be attached H more space is required)

.

CERTIFICATE HOLDER CANCELLATION
NEWHAMS

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

State of New Hampshire

Dept of Health & Human Svcs

129 Pleasant St‘reet =, AUTHORIZED REPRESENTATIVE )
Concord, NH 03301-3857 &w A - C‘“’V’a"
- ‘ N
ACORD 25 (2016/03) : © 1988-2015 ACORD CORPORATION. All rights reserved.

.- The ACORD name and logo are registered marks of ACORD
T T R G D R e M’"wwwm,e w
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DS g 0: EDUAFES: 1 10B-44dD-4908 £ EAOOSEARS o g o o i
‘ T e, APR20'22 1 4:32:RCUD
L smu O NEW: HAMPSHIRE
B _!:)EPARTMENT OF HEALTH .-\ND HUMAN SERVICILS
DI WS!ON Oh PUBLIC HEALTH SER VICL’S o

JLsHA Shibtattte 39 HAZEN DRIVE;EONGORD, NH 03301

Commissioner ; 603 271456 . 1300452-3345 Exi. 4501 -
Fn 603-27]-48’7 TDD Acccss II BIJII-'NS-’?N
l'a!rlﬂﬂ M Titley - S wwn’ .dhhs nh. gov .
Dlrcclnf- £ ! . o

ABML13,2022,
HIS ExceIIency Governor ChnstopherT Sununu
_‘and the Honorable Councul

'State House"’ .
’Concord New Hampshlre 03301

REQUES! ED ACTION

" Authonze the Department of' Health and. Human Ser\nces Division .of- Publlc HeaIth
Services to enter mtoacontract wrth:Custom*Dala Processeng, lnc (VC#391550), Frankfort KY
In lhe»amounl of $1 565 172 1o provide Operatlons and Mairitenance Serv:ces for the Newa

-!Hampshwe Women Infants and Chlldren Program s Managemenl Informanon System with! the
,opllon to renew for’ up to five (5) addmonal years effective upon Govemor and Councll approval
through June 30 ‘2027. 100% FederaLFunds .

Funds are avallable’in, the, fol!owmg accounts for State Fiscal Years 2022'and, 2023 and;
are anUcrpated to: be avan!able in Slate Fiscal” Ye'ar‘s 2024 2025, 2026.5 and 2027 upon the
Iavallabihty and contmued appropnatlon of funds in the- fature operaling budgel w:th the. eu!horﬂy,
‘to‘adjust bidget ling items within the price limitation and encumbrances between sfate fiscal | years
‘tthQh the' Budget Ofr ce if needed and justifi ed

r05—95--9()-9!.')2010 52600000 HEALTH' AND SOCIAL SERVICES,&DEPT OF HEALTH AND C
HUMAN :SVS, HHS iDIVISION OF PUBLIC HEALTH, BUREAU"OF. POPULATION HEALTH'
fAND COMMUNITY SERVICES WIC SUPPLEMENTAL NUTRITION PROGRAM

2 - e e

Flsizta;ItYeear ﬁy::::z;t “ fQIaseTgIIe~‘ -?-Job'-Number Total Amount i
03 || 107500731 | Contiadisior Prog Sve: |, 100006057 | 846013
3022 | 402500731-.] Coiitracts forProg Sve: {! 100006041 |, © _ - {4211’}
3023 | 102:600731 1| Contractéfor Prog Sve; |- '90008015. |” . $294,580 |
2024 [-102:500731 | Contracts for Prog Sve’ |~ 90006015~ |. " $294:590
72025- | *102:500731". |, Contratts for Prog’Sve. |° 90008015 . $294,590.,
\2026.. | ' 102:600731" | :Contracts'for Prog'Sve, |« 190006015, | $294,590|

1. 2027, | -402-500731¢,.| Coniracts for Piog Sve' | ..I90006015. J. 7. $294590
s T L Cwetal [T -lstse5172)

EXPLANATION

The purpose of thls request is for the Contrector to prowde hosting, operat:ons software'
| melntenance lechmcal support serwces help desk support:and softwaré enhancements for the -
New Hampshire Women Infafts, and Childrén Programs Management Information System lhat
is’ used lo delermine: eliglblllty ‘and electromcally documént a parﬂcapant‘s ceitification record.

The Dcpurmsmf of Healthund Human Srrnm 5 Mmu.an rs IO Joiti éogm uniuw and famflm:- :
’ in providing opporianities, for cifizens’ ra athiew hm“h and ideperidenge,

B e S T

R N AR, L TR 7
v L W SR 3 S P Y -In‘" B G ey L U W ) '\'h-\ "Lr""{" t..\‘___\"“‘.\\\

e TRy Lol iy
. s L O - -1
oI -, .--'-'1-J padlag It : - TP ;4 ) ﬂg}m;mm.
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‘Dogusign Envblope 10 BEDOAFEE} emmoaemg'gs_ame

His Exoellency..Governor ChrLstopher 1. SUnunu

«and th Honorable Cauncl

IPBQe 2 O_f 21 -
. “The Contractor ls to provlde technrcai servrces for the mamtenance and enhancement of

ther Multi-State Consortlum Management «Information System 'for: the Specral Supplemental

.Nutntlon Program for: Women Infants.and Chlldren The SoftWare Appllcation isa U‘nited Slates ;

: Department of Agnculture (USDA) approved publlc domaln WIC Application. New Hampshrre WIC:
i8" one member vnthrn the. four state’ consortlum atong wrth Kansas lnter-Tnbal Councll of. Artzona

. and "Hawaii. ;The ‘consortium. allows each: slate 1o have thelr own secure database but shared‘
costs for. system maintenance enhancements help desk and change requests )

Approxrmately 13 500 Indlwduals will be served sach. month ih New Hampshrre dunng= :
tState Flscal Years 2022 2023 2024 2025 2026 and 2027

. The: New Hampshire WIC Nutrition Program prowdes freie, healthy food nutrltion educatlon

-and healthcare referrals to-more.than 13,500 low-income woman, infénts and preschool—aged

~Children each’‘mohth.., It:I3 vital for wic staff to: have the capabilrty to -detarriine- participant!

etlglbllity document nutrtion’ education .and counseling, print-federally requrred ellgibility and'

" términation letters and document heaitth and_ social service referrals ‘Wwhich includs the USDA non;

dlscrrminatron statement 'The system also- ellows appiroants to begrn their WIC applrcatron onltnea

or through an autornated referral from NH EASY before comptetrng itin person orover the. phone

';wrth a WIC nutnttonrst "All federaiiy mandated rnonthiy,and annual: teporting is provlded through.
the WIC MIS:. -

~: The Department “will monitor servlc.es by ensunng the Contraclor meets'the serwce
'delivery benchmarks and performance standards noted inthe contract ;

The State of Kansas released a Request for- Proposal from February 24, 2021 through
May' 26 12021 & fink to, the' Request for Proposal was posted on the; Departmeni s website from,:.
. thé same’ trmeframe The Department received, four (4) responses that were revrewed and scored,
by a team of qualrf ed mdwrduals The. Scoring Sheet Is7attached.. . :

AS, referenoed |n Exhibit A of the attached agreement ‘the partles have {he optron to extend i
~the agreement for. up to five: (5) addrtronal years contlngent upon satisfactory delwery ol servrces
i available funding agreement of the partres and Govemor and Council approval

Should the’ Governor and Councrl not authonze this request the- Department wrll be out ofu
»” compllance With: Federal’ USDA;reporttng requirements, whrch may result n:audit flndrngs and
: fines

Area served étatewide

Source of. Federal Funds CFDA #10 557 FAIN #224NH703W1003

-----

. Im the event that the’Federai Funds become no Ionger avallable General Funds will not' ;
i be requested totsuppon thrs program

: _Be'speét'fully.stibrﬁitfed :

oo b
Euw., K. Luu{n,

IJBABJTEDCIEDJ!!:
'Lorj A Stibinétte
Pt et 20
Commissioner:

o

wra Umias ..-l-’\-,n-..—‘ - -,--‘,. gt nee B r e g tmean e
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‘New Hatppshtre Daparlment of. Health and’ Human Servtces
’ Division of Finaiice and.Procurement: '
Bureau: qf .Contracts and Procurement

Scoring Sheet’

‘Project 1D #
Pro;ecl Title .

lessa ‘Slr;lsﬁm“ = -;'
2\ Ensign 4
'3 ¥ara Oichard._ :
4;Da-wf;iﬁomasan o 3,

SiNiindy Jossefids: . . -+
 6'Maianie Murdkdriic .
'7%066;‘&:0&;13 o s _E

INH WICmeinlstralor! Bufadu Cht

:NH flead . . .. . .
"NH Progan Specialist V-

Kansas WIC Birector.... -

- i;.. A

b

TTCAWIC Directors -

i

.‘Hiiimii WIC Dicecior - -

Vs D 4ot

‘Havrah WIC'IT:Speciafist .

-

{REP-2622-DRHS:01-WICHA . .
WIC - MIS! Mulu Stato Consoruum 1
. A 3 i 22nd Cantury
Maximum ‘|Accenture. cor IRe, Cquest Technoiogles, -
Points : B e ) T the,” -
JAvallable- | - _ . . | . Liigi .
DY PO = ——
Joll:oystem: T4 E S 2 " h
Requirments_ _ — Aa5. |__ 345 . 4854 42,75 21.25
Vendor Quatificaians .. .| .25 _ 575 .25, 24:25 0
... Subtotal - Tochnical|  70. 140,25 - 8951 67 21.25
Cost. - . . )10 30 25 15 27
" Subtotal - Cost| 70 0 | |, s 27
TOTAL POINTS| 140 70.25 ‘84,5 ! 82 48.25 .
Reviéwof Name- . Title--




Docusign Envelope 1D: F3A8FCFD-1A59-4988-ASC3-EA1 BECC73514

“DocySKgn gﬁ%@_)@i’éeﬁ@%aﬁ 186444 i0-8008-EEABI9BEZA45.
STATE OF NEW. HAMPSHIRE )
DEPARTMENT.OF INFORMATION TECH_NOLOGY ;
: 27 HazenDr Concord, NHO3301 .~ = °
+ Faxi 6032711516 TDD Access: 1-800—73:—"964

WWWs nh gov/doit
-+

Dcnh Goulct
Commisslanew

. April 18,2022,

Lon A Shtbmctlc.\Comnnssmncr.--
i Dcpartmcnt of Health and Hontiin Scrvuccs
“State nl‘New Hairiipshire

129° Plcasanl Street -

C‘onc:orcir NH 03301*

Dcar Cormmssnoncr Shlbmctlc

1
- .-

Thls lcner. rcprcscnls rfOl'lTlal nouf' cnlmn that the' Dcpanmcnt of lnformauon "[’cchnology (Doﬂ' o
has approved your agency,s rcqucst to énter mlo a‘contractwith. Cuslom Data: Proccssmg of H rankfort, KY

.as dcscnbcd bclow and rcfcrcnccd as DolT No 2020 051;

" The, Dep.mment of Hcalth and Human Scrvices reduests, apprbval to cnt\.r into a o
.comract with' Custom; «Data. Proccssnng 0 provudc hosling, 0perauons sof’rwnrc-
mmntcnnncc ‘technieal aupporl services, help dcsk bupporl:m‘ld sollware enhincements
l‘or thc New Hampshlrc ‘Womich,..Infants, and ‘Children Progrums Munagcment
lnformanon Systcm thatiis used:lo dctcrmmc chmb:hty and clcclromcnlly documcnt a v
5 pnrumpnnl s cemﬁcnlmn récord: e

= o

Thc cost "of the-contract ig nm (0 éxceed 51,565 | 72 00 and iy shall become cfﬁ.clwe,upon ¢
" ~Govcmor and Councjl npproval through June 30; 2027 - . T

A cop}’ of ihis lcucr should accompany the Dcp'mmcnl of chllh and Human Serwc,cs SumeSSIOH d
‘ln Go ovemor and bxecutwc Councn far dpproval

* Siiicerely,

‘Denis Goulet .

DG/RA , .
DOIT fi2020 051
sofen Michae]. Walhmns, IT»Managc:r,,DalT“j

i :‘ioriovb,{lvé Technologies. Toc{&y for New Hampshire's -Témorrgiv.-'f'

R e - - -
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i DotiSign Efveloe 1D SEDOAFB3-11B6-4440:8908 EEABI9562441,

“STATE OF NEW HAMPSHTRE

‘Department of Health and' Humnn ‘Services.

’\VICMnnagement lnformntlon System (\'HS) Multl-State Consortmm,'.

RFP-‘ZOZZ DPHS—OI WICMA 01 2020-051

Tgmp'lkale:f{‘q\'.ision V4.0,



) bocusign Envelcpe ID: F3A8FCFD-1A59—;986-ABC3-EA1 BECC735{4
+ DisciiSign Envelops i sebwsaﬁép_a«o@goa;mgeesaaa,
STATE OF. NEW HAMPSHIRE
'rDepartment of Health and Human Serv:ces ;
*W'IC Manngement lnformanon System (MIS) Multl -State’ Consortium

y ‘RFP-ZOZZ 'DPHS- [Il-WICMA-OI 2020-051
) . .TABLE OF CO\'TENT S

IContents
IEXHIBITA SPECIALPROVIS!ON A s R S T .

IEXHIBIT B~ STATEMENT OF WORK (SOW) BUSINESS AND TECHNTCAL
4REQUTR.EMENTS AND DELIVERABLES ;

I "Scope of Scrwccq

: 2 ‘Busiricss / chhmcal chunremcms .

3 Actwny, DEIchrilblL -and. Mdcslonc

L T T T T o o P T PP PP P M T

4 Dchvcmblc Rewcw and Acccptancc T T ey 22
5. Changv. Ordcr ; ; ”
rﬁ lmplementalmn Scmccs‘ R e OMPROUPVRNPIRURN. . o JRUPSPMN, A - some 7 33
7. Pl‘OjCCl Management .;. ..23, ’
'8’ Work Plan....;..,.._._,...._...,«..'.,:.,.'.,,.;,.,,_..-..5 ...... e S R R eer 28
9, Acccpmncc &.Tcsung Sefvices . u26
10UAT : : 26
1L Deploy thc systcm to thc MSC scrvcrs 27 ‘
12.EBT Suppon ' B 7
13 Mamlenancc Operauons and Suppori S

14, Opcrauons .......... :‘..:\:..:v.':»:_'.'.,::::.,-..:,:53. LTI T B
]5 SoﬂwamAgrcemem ...... s s e

shgvasrrnne ....,....;..."....r..,.........'............u.....“.-.“"'.|-1'..-:.--.“1'.-1.-.1..'1-.-- -----------------------------------------------------

18 "Tcm1s and Deﬁmnons

ID Comnctor qumﬁcatcs i . .

E)\HIBITC PRICE ﬁND PAYMENT SCHFDULE” w36
N CoulractPrtce .,‘-
2: vacl Expcnscs . ]
3. Shlppmg Fccs

5 Invotcc:\ddrcsk T R [

6. Payment Addl’CSS PP S TR T RN R Zaimenpeunsags SRR prareresiaena A e “36

; w08
' [E
Page 2 of5i. .\

-Contractor Imunls
Pate: . 4/1872022
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49«;'9_11-:“6;\_ !gn?elog?llt]_':«;é@i_)ﬂf-'aé-1 11'36-5349-%9‘&‘-&_"&;18696&2).43
STATE OF NEW HAMPSHIRE
: Department of Health and Human Services
WIC Vlanagement Informanon ,System (MIS) Mult:-State Consortium
RFP:2022- DPHS OI-WICMA-OI \2020-051 J
.- i - TABLE OF CONTENTS s = ,

9Monthly1nvo1c1ng ‘ ¥37
10 Project Holdback AT AT SO e S R R eI ST Wk 1
EXHIBITD - SOFTWAREAGREEMENT il S e s ADL
o LiccnseGmnl A e s .__40
EXHIBITE- ADM[NISTRATIVE SERVICES._ OO SO S ©
-"-l% DlsputcRcsolutlon....,'-._..:......-..;_....-.._-.._-.....:........-.-.....-....-......_ ..... T O 3 ,‘42
‘Z‘AcccssandCooperatmn ....... hefumeraseieRrssnssngss fsmassagespennanes ,' ........ NURNRESY. v 3
3 Rccord Rclcnnonr- ,_.42

3 Accountmg

4, rAUdH ...4_,".“;.4_,';-".43

S Mlsccllaﬂcous WOI‘L chulﬂ:mmlb -"1."'.'"':":"""'"':':;""-'"'.'"'.'".":"“""“'“"""-'-'"-"-‘."-"""“f"'-"-":“'-‘:“'"43 ‘
EXHIBIT FTERMS AND BEEINITIONS, 5ttt Mo W S 7
EXHIBIT G= !\TTACHM ENTS AND CO\'TRACTOR CFRTIFICATES.?..._.u ........ e i e e sl 51

N -Attachmcms ............... OO WO, NN SRR P = OV SO . 1A LSl

2 “Coni_ractor-nglﬁcmes_...'.........._.......¢........_.--..:..._...,_,.._,.._...-._.:...;_._...I....,....,.5.1;..'...'-_..,,-.;,..;-,...,..'..-.;:,,.;;-.._f..._;;-;,._._t§1

:;~- . “-5';‘..... grteal® o mt "" L
Rentainder of this page.intentionally !eﬁ{{;{a'nku

ﬂ’age 3 of SI ) :
Comractor Tnitials’

Dstér” 4 j18/2022

L ' ) ) M
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STATE OF NEW HAMPSH!RL
: Department of. Heallh and Human Senrices
4WICJManagemenl [nl'ormntlon System-(MIS) - Mutti- State Consortiumi
- “RF P- 2022-DPHS—01 ‘WICMA-01 - 2020-051
. 'STATE OFENEW HAj\lPSHlRL GENERAL PROVISIONS - P37

{EORM NUMBER P37 (version 12/} lfzﬁls'i) ,

' Noucc “This ngrccnmnt nnd alt of its altachmenls sh.:ll becomne. pubhc upon submission 16 Gow:mor B
-and lF..\:ccutwc: Coungil for apprmnl Any |nformnuon 1hat is private, cnnf dential or’ r
[propricary o tmust be- clcnrly ldcnul'lcd to the ngtncy nnd ngrecd 16 in writing prior'to :.:gmng

- thie coniract. = ;
AGREI:M!;NT
The Slate of New Hampshlre and thc. Conlmunr erEby mumallv ng. n:,‘[bllowa
GENERAL PROVISIOI\“;
+1.. TOENTIFICATION: _ . R
NEEE State Agency Namé — == w o 12 LSt:‘nE:Agcﬁc'y’Addrpss'.
Dcpu.nmem ochaIlh and; I-Iumnn Scmccs 129 Pleasnm Sireel
X [t - e o ‘| Concord; NH 03301-3857 i
: !13 Cbnlra‘c_’tpr Namé~. : *| 1.4 Contractor Address. =T '
| Custom Data Processing. Inc. . 5 -951 Chenault Rond, Frankfan, KY 40601
1.5 Contmctor Phonc: | 146, “Account Number 17 Complclwn Date - 1.8 Pnce lenatlon
‘Nuiber " -05‘-"65“-9&9026’19_:51"600«‘309 | unc-30, 2027 5165, 72
800 $83-6035 : oo s - : —
o 9 Coulraclmg 0[‘[' cer, I'or State Agcncy 7o Smtc‘Agc‘ncy Telephone Numbc(-- -
;: Nathdn Ds White, Direetor. - .« . ... | (60353710631 g‘
4 Il » Contractor Slgnalurc" . |1.12 Nameand Title of Commuor Slgnatory T
3 it D‘aié"‘Viy?‘OiZ Scott pralle, VP. _Bu_s1!'l‘g'ss€ D,é.‘?
. 1 3 ; ¥ E I f - '
' 13 Slntc Agcncy Sngnﬂrurc T T i 1 14 Name and Title ofStalc Agx.ncySlgnatory
1 : F""“""“‘“"'" ' ‘ o rPatr'l cia M, Tﬂ]ey ’
Ol ‘ Pdrm-. M 'l'l“t.7 s ’ rDatc 5 '4/18/2022 m rcctor
5 i N " u:‘i‘T- . g i - -
4 el 1
‘ I 15 "Appmval by the N;H, Dcpartmcnt of Admmlstnuun “Divisign uf Pcrsonncl ( f nppl:cab!e)
: ' ' Dlru:tor On
uomcy Gcncral ( Form, Subslantc and Exccution) (] f applicublc),”
wg\.o_ or= 4/18/2022
S : d 'On = - e
Approva] by the; Guvcmor and Excculwc Counul (if applivable) -
r G&C:‘I.l’c:‘hl'hunli)‘c'i":. = _ _ :G‘&C‘i\‘iéciinu Datcz N
- e - T g = ES
Page46f5l . A,
Coniracior 1nitinls T '
Date:

47‘1'87‘-2022
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< W EETE - &
ol Evigs 10 EQQAFR 18544408008 EEATOnseThis

STATE OF VEW HAMP‘IH lRE
. Department of Health-and Huiman. Services.
e WIC Mnnagement Informatmn Systcm (MIS) - Mum-Stnte Consortium, ;

. 'RF P-ZOZZ-DPHS-OI-—WlCM;\-Ol 2020—051 _
F) STATE!OF_NEW HAMPSHIRE GENERAL PRO\"ISIO\‘S" P37 . ..

2 SERVICES\TO BE PERFORMED Phe Slnlc ofNe\s
b1 Ilumpshire uctmg lhrough the ggency ldenlihcd in block L4
(‘Smle”‘), cngages contractor idenlified. in “block 1.3
4G ‘Comrador") to perforn, ancl the Corntiactor shali pcrform.
Lhc wwark or sale of goqu or bath, 'identified dnd more” -

parhcularly ‘destribéd in the aitached iEXHlB[T B whlch is

mcorpomu:d herein’ by rc['crr.nce ("Servnccs")

* 35 EFFECTIVE DATEICOMPLETION OF SERVICES.-
A Notw uhsmndmg -any prowsmn -of this Agrccmcm o the -
conlrnry “and: subject to lhe -approval of the. Governor and
E\:ccuuvc« Councul o!‘ the State. of  New' Ilnmpshu'c ir
anppluc.able 1hiis Agr-..cmcnl, andall obhganons of'thc pamcs.
-, hereunder, shall' be¢ome cffeclwt on the Jate the Govenor.-
¢ and Executive. Counc:l approve this. Agrccmcnl a5 indicated -«
4 in block 1. 17; unless, no such approval is’ rcqulrcd in which
. Cast the Agrccmcn! shall become effective onithe. date the -
Agreement is mgncd by the State Ag,ency as shown in b]ccl.

1,13 (“Effective Date®)..
3.2.0f the Contractor commences the -Services | pnor o the

" Efféctive” Dite; all Semccs pcrformcd by the Commclor :

i priar to ihe Effective Daté shall be pcrformcd al the sole nsk
of the Coitractor, and in- lhc evei, that' Ahis Agrcemcnt docs
‘ot become: cﬂc.cllvc ithe Smtc shall hn\c no |lﬂbl|lly to the.
Contmctor mcludmg w:Lhoul dimitation. any obhgauon do -
pay the Contraclor .for . any cosL's incumred’ or ’Scrwccs
pcrformcd' Conlractor must cnmplete all Sen'lcemby'thc
' Complctlon Dnlc spcuﬁcd in block 1.7..

4 COND[TIOI\AL f\ATURE OFfACREE\lENT' :
‘No!\mhstnndmg -any prows:on ‘of this- Agrccmcnl to’ the -
commry, atl obl:gatmns of the. Smlc hércunder, mcludlng.
* without hmuatmn. the conlmuancc of payments | hereunder,
arc conlmgcm “upon. ‘thé avmlab:hty and Agantinued.
e nppmprluuon o!‘ fundq affecied by sny state «or #federal
“ legislaiive: or. exccutwc act:on that' réduces, “elifinates or .
therwlse - modifies ihe . approprtnllon or awvailability "of
. fundmg for ahis Ag,rccmcnl and .the Scopefor, Serwccs
prowdcd in EXUIBIT B, in\whole or in part! In no cvent shall -
dhc Stine: be lmb]e fur any paymenls hcrcundu i eXcess of -
. such available appropnatcd funds.- Ih lhc c¢veni ofa rcduuron
: or,érmination of t nppropnalcd ﬁmds. lhc State shall have the
. nghl lo Wllhh(!ld payment “until such funds bccome nvmlablc
" {if-ever; and sholl have the. nghl 10 feduce or tcm\inm the
Scrwces under lhls Agrcemem mm'.edmlcly upon !,nmg the
-Conlmcmr notice oF such reduction’or termination. Thc Sute
shnll not bé rtqmred 16 transfer, i'unds frém nny other 'u:cmml
-or, snurcc 1o the Account.identified in‘block 161 :n 1hc event’
runds in that A;.counl are-reduce L4;r unmallable

P'\gu Sof! S l. ;
*(" omrncmrlmuals e -
Dt ——d7i8/2023

o

t5, CO\TRACT PRICE!PRICE LIMITATION PAYMEN'I

5. I 'l‘he contract price,'method of payment and lerrns of paymcnl
are. |denhf'ed and mof¢ pamcularly dcscnbcd in E‘{HIBIT C. b
whlch is incorporated. hcrc:n by rcfen:ncc ~

5.2 The: payment by the State of the contriiet price: shall be, the

tonl) ‘and the complcu: n.lmbUI'SI.‘.anl to the- Contmclor for nll
EXpenses, of whatever nature lncurrcd by the. Conlmclor i lhe

pcrformance hcreof and :hall be the only and lhc complctc .
~c0mpcnsanon to the' Lommcmr for the Serviteés. The- Smlc shall
“hayé no Itabshty to the Contractor olhcr than the: comruct pncc

- 53 .The. State reserves the right 1o offsct’&om anyi. nmounb

mhcrw:se pa)'abte 1o the Contractor under this Agmemenl 1h0ee
liqmdatcd ‘Hmakdls required or pcrmnued by N.H* RSA 807
(hrough RSA 80:7-¢ or any other;provision of low: ‘

.58 Notmlh‘:umdmg any provision in this Agreemem 'to thc
contrnry and notwithstanding unexpected’ cnrcumstanccs iR Ro.
~event $hall The total of all payments authorized, dr nctually made- -
«hereunder, exceed the Price Limitation set fon‘.h ifi block | 3

*.6 (.OM PLlANCF BY CON’I'RACTOR WITH LAWS AND

{REGULATIONS/ ,FQ{_J.:\ L. E\I PLOYMENT

‘ OP PORTU\IT\’ '

6. ) {Ih. connection ‘with- the "perforinance : of “ihe SCI’\‘ILCb, the-
‘¥
Conlractor ‘shall comp[y with -all npplscable stamtu.alnws,
‘rcgulaunns ond, oriders of. l‘cdcrnl $tate; «.ounty (of municipal
authorities whuh iniposé any oblnganon or "duty upon - the
t(.“(:mtm-:tor mcludmg bt not limited to, cw:l rights ond cqu-xl
cmploymcm oppartunity faws. In- nddumn il this Agrcemem |s
'hmdeq in ony parl by monies ‘of Lhc United Slates, the. Contraclor .
shnll comply with all ’fedcml exeCutive orders; rulcs. regulm:nns.

and smlutes*and mth any riles, rcp,ulatwns and gutdclmc,s asthe"

,’S!ate .or the United States i 1ssuc torimplement. these rcgulatlons,
The Commcmr shall also comply wnh all npplrcublc lnlellcclu.sl
properly Inws 2

6.2 Durmg the lcrm of this Agrcemcnt thc (’.onlmctor qhull not«
discriminaig; ahamsl mmploycca Qr upplmmua for cmployment '
“because of rage, colot, rclnglon, crccd -DFC;ISEX, hnndnulp,_qcxuni
;nncnl'lllon, or. nalmnn! origin and will take affirmative: action {0
prevent such-discrimination. ”

'_6 3. The Commcu)r agrees {9 pcmm the Sthté or United Smlcs .
"access to any of the Contractor’s books records. and accounts, r‘or
tthe purpusc ol asccnammg comphance wulu al rulcs regulal:ons

. AULcanl.

7. PFRGO\'\'FI
T, Thc Contractor §halt ot ils own expense prnwdc all pcrsonncl
necessary 10 pcrf‘onn the Services..The C ommclor warrnnis that all
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. STATE OF NEW:HAMPSHIRE
. Department of. Heallh and Human Scnlces
WlCManngemcnt InfoFmation System (\1[5) Mult:—State Consortium

RFP-ZOZZ-DPHS-O] Wl ICMA-01 -

o 4S’[ATE OF.NEW, HAMPSH[RE GENERAL pmws:orés 937

2020-051

- ',pcrqonnel engaged in; thc Semces shall b¢ quahﬁed to pcrform the
B Scrvaces, and shall'be properly hccnscd and ulhcrwwe nurhonzui ‘
¢ lo do so'under- all appllcubla laws.- .

“7:2 Unléss olhcrwrsc uuthomcd in wmmg, dunng lhc tery oftlus -
Agrccmcm, and for:a pcnod of six (6) months after thc Completion

"Date in; block 1.9, thc Contrnr.mr shall not hire; “arid shall not ‘permit
,‘an) subconlraclor or other person, firm or corpornuon with whom,
i{ is cngagcd in'a combined.effort to pérform’the-Servigs to hire,'
. any person who is 6 ‘State cmprnycc or.official,.who is materially
involvedinthe procun.mcnt udmlmslmllon or. perfommnce of this
‘Agreement..  This a.provlsmn shall :,ur\fl\fc tcrmmatmn ot “this
| "Agrcément G
73 The: Conlracnng Officer. spcc't' ed'in bluck 1.9 or;his or her
5uLcessor. shalt bg Ihe Suate's’ rcprescntntlvc In thc event ofany
dispute concerning” the |ntcrprcmuon rof Athis - Agrccmcnt the
Conlruclmg OfTu:cr $ decision shall bc"f ial for-the. State. !

8. EVENT OF DEF.MJI TIRE,MP.DIE‘; :

8.) Any on: or-more, of the following acts-0F omissions of lhe
~Contraétyr shall consulutc an event of dcl‘aull hcrcundr.r (“Evun
ochfaul!") '
K11 fnilire 13 pérform the' Scrvices saus- fnclonl yoron schedulc
8.1.2\fnilure to submit nny report rcqulred hercundcr andfor-
K13 feilure to pcrfom1 uny olher covenan,. Lcrm “or gondition of

- this. Agrcemcnl 2
82 Upon; the acciimrence” of any Evcm of Defaull, the: Sigte may”

. tike any.onie, or more, or all, of the ﬁ::llowmg actions:,

“B.2:1'give lhc Comractor o 'wrilten notice prCIf)‘Ing Lhc ‘Event, of
Defauttand rcqumng it 16 be" n‘.medled within;in the absence of -
greatcr or. lésser Specific: ichtion of time, thirty (30) days from l!;t
date of the hotice;:and if the Eveit of Défoult is not umcly cured
Aerminaie !hmAgrcemem chectlve iwo (7) da}.-. aﬂcr giving the:
Ccntructor notice of termination; -

'82.2 give the’ Contmclor 8 wnnen nolice spmfymg the Event of,
Dcfnuh ond: r,uwpendmg all paymcms to-.be made' undervthis:

' A;,rccmcm and ordcrmgilh:n the. poruon -of lhc -gontrutl . price

whicly would: othcrwwc acérue lo the Conlraclor durmg lhe pcrpd

fromthe dntc of cuch notice’ until’ such'time,as the, Stme dctcmunes G

_that the Commctor has cured the: Even! o!' Dcfau!t shiall gever be
p:ud o thie’ ‘Contradior;
'8 23 gwt the, Contrnclor o writitil notice spcclt‘)mg. the Event of
Dz.fault and set off ngmnsl any olhcr obhgatlons the'State may. owe
¥ the. Contracior,any . damages the’ State sulfers by reason of any
Evenl c!'Deruull nndfor
8.2.4 give: the Conlraclor 8 wrilten nollcc speufymg lhc Event of
Default, treat the Agreemeni a5 brcnched lermmale the Agreements
and pursue any’ ofits remedies al law or in equu.y of. hoth '
8 3. No fmlurc by the. Slatc {0 enforce any provlswlls hcrcofnﬂcr

i :my Evcn( ochInuIL qhqll be ed a wmver of ilg nﬂhle wiill

Pige 6 of 51
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frcgard to rthat Event Jof Dcfnult or'.any. subsequcnl; Event’oﬂ‘ 3

Defauli, No: (:'{prcﬂ fmlurc to eforce uny‘F.vcnt tof Dcl‘aul! shall
Tbe dccmcd a waiver of the right ol'the State 1o, ehforce’ ‘each. and’
ail afthe prowsmns hereol upon any fufther be OIhCancnl of-
Défault on the part of the Contractor

9. TERMI\'ATION :
‘9 1. Notwuhstandmg paragmph 3, |hc Su\le may‘ at, iits, solc
dlscrc!ion Acrminaté the-Agreement for. nny reason, i whole or. in:
“pait: by lhxrty (30 days. writen notice to the, Contractgr that: thc
‘State is ‘curctsmg ils-option. 1o terminate'the Agrecmcm.
9.2- In the-event of on earty, termination, of this Agccmcnt for any
rensun oiber, than jthe compIenon of the Servuccs~thc Con!mcwr
shnll "at, the Slau s.discrction, delncr 0 the Contrncnng Oﬁ'cer,,
nol later” than fiftéen (IS} days aller the dntc of tcnmnn(:o’n, a"
report’. ('Tcrrmnahon chort) dcscnbmg’ i dcmil ell’ Scrwccs )
.pcrfnmu:d and the contract price eamed, 1o :md mcludmg the date
ol‘{crmm.mon. “The Torm, subject matter, content, and mrmbcr of
_copies of. the, Tcnmnauon Repont shnll be identical 1o those. of nny
I-mnl chon dct‘.cnbed in the anachcd EXHIBIT B. In. nddmon af
~|hc State’s d-scrcnon the Controctar shali, “withifi I 5 days of nouce4
‘of carly’termination, develop and submit 10 the’ Slnle 8 Trunsmon
'PInn for'services Uﬂde the- -Agreement,, i

'w. .DAT:\MCCEbSICO\FlDEN‘T‘IA[ IT\'I
«PRESERVATIO\" B
ml’ormnnon and lhmg,s dwclopcd ot nbuuncd durmg lhe
pcrfommncc \of or-acquired or dcvc!opcil "by. réason, or, sihls
Agrecmcm, mcludmg, but né llmm:d to,:all studies, reports b lr:s.
t'ormuluc surveys, maps. .chnn.s ‘sound .recordings,” \wilco
rccordmgs, pictorial feproductions, drnwmgs, nnniyt:es, ‘gmphlc

: rcprc'icmnhons. computer; programs, . compuier pnntouls nblcs,
- letters, ihemoraiida, papers, and documents all whctht.r fi nnhcd’
-or unf] nished. : 3 -
0, 2 A|I data and nny pmpcrtv whlch has beei recclvcd from ihe:
State 8 ar purchased With funds provided for ihat] purpnsc uidler this
Agn.cmcm ‘shall be: the properiy of the Smtc -and shatl be rcmmed
1o the Stinte. upon demand or upon tcrmmatlon of ‘this’ Ag,rc‘.mcm

g !'Qr BNy reasoin.

103 Cunﬁdcmlallty of data shall be-govenzd by N H. ‘RSA

chaptcr 9l:A or other cmur\g law. Dusclomlrc nf d.'.\ln n:qum:b

' pnor wrlticn approvnl oflhc State.

11; CO\TR;\CTOR’S RLLA’I IONTO THE ST.-\TE ln tie

ry pcrfomnnce of this-Agreément the Commctor isin ull rupecis fin,

' mdcpcndcnl contractor, and'is’neither an ngcn! nar an employee of’
“the, Sinfe. * Neither the Contractor nor any of . uc Officers, |
cmplo)c-..s‘ agents. of membcrs shall have- authorny to; bmd the”
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e

Slmc ar receng ay bcnd' s, workcrs compcnsanon or mh\.r ‘M 2 The pol:cucs descrlbcd in suhpamgmph 144 hcrem shall be'.

cmolumenls provuded by the Statc 10 its cmployees e an pohcy forms and endorserients approv‘cd for use in lhc Stdte of
;l\cw Fiarpshire by the'N.H. Depanmént of, Insvirnsice, and issucdl
1. ASS]GNMENTIDELEGATIONNUBCO\TRACT.S “b¥'insurers I:ccnscd in the:State of New- llnmpshlre e,
421 The Contmclor shall nét assu;,n o otherwise* transl’cr any. 143 The. Contmctor shall - furmsh to’ the- Contrnctmg Ofﬁccr
mleresl in this Agreement WIthOLll the prior written' noucc. which*  ‘ideniifi cd in block™ .9, or his.of her successor; o cemficmc(c) of

shnll be provided (g the Smtc at least fifteen (15) days prior to thc msurancc for oll insurange required r:mdcr this Agmemcnl
mngnmcm and'a writtén consent of the Siate; For purposesof'd lhls Conlrnclor $hall also t’umlsh to the Commctmg Oﬁ‘iccr |dcrml' icd

pnmgruph a Chnngc of Control shall constitute, as.-.l}_,nmenl Zin block 139, orhis or her successor, ccmﬁcnte(s) of i insurance 'for
Chnngc of Control" ni¢ans {a) mcrgcr consohdauon, ‘or -n all rcncwal(:) of insurance: requm:d under this. Agrccmcnl ng. Iatcr
!trinsaction or scncs of relatéd transactions in wl'uch athird party. sth:m 1en (10) dn}c poar te the eXpiration datg of cach’ msumnce w
.logelhcr wuh its sffilintes, bccomcs the: dnrcct or’ mdtrcct owner of -puhcy “The eertifi cmc(q) of i insurance’ and uny renewals lhrm.ut‘
hifty percem (50%) 07 more 01 the: voling shares or similar, equity w,ha!l be aitached and, are, lncurpomted herein by rcfbrcncc d
«interests, or cnmbmcd voting power of the Contracwr. or (b} the :
saleof all or. subsmnlm]ly all oflhc assets oflhc Commcmr k \’ORKLRQ‘ COM PFNSATIO\ y

J I2 2 Nonc of thc Services shall be. subcontractcd by the Cnmractor I5 . By signing lh:.-. agn:cmcm lhc Contractor. agrccs ccruf' ¢s
 without prior written natice and consent, of lhc Statel, The State’ls-  and warrants that the Commclor is.in compliance with or'éxempt -
cnmlcd Lo copies o!‘ 8l subcoritracts and ass:gmncnl ugrccmems from, the requirements of N. II RSA chnptcr 28! -Af" ll’orker.\.
_‘and shall not be. bound ‘by any’ Jproyvisions ‘contained ‘in - Compmsaum: “J,
. -subcontmcnor af ass:gnmenl agrccmcnl :o whlch ivis’ nol a. party 15.2.To the extent the Contraétor is subject.to the rf:qmrements of .
N.H, RSA chapter 281-A, Contracior shall, mmnlam and rcqum: :
13 lNDl:MNIF I(..-\ T IO\! Unless otherwlsc ctcmptu.l by law, - any ;ubcommclor Or assignee to securd nnd malmnm. payment of
; -lhc Commclor shail mdcmmfy and' hold: hnrmlcss {he State; its Wurkcm (..ompcn\nlmn in; connection: wnh activilies- whieh e
\omccrs and cmpioyecs, erm Jand agamst nn) sand all s clauns, ,pc.rwn ’proposcs o und:mkc pursuarit o thiis .Agrecment The
lnahllmcx and. cost:, for ; any pr:rson.:l injury ur; property damagcs . Contracfnr shali fumlsh the: Cunlmcling Ot'nccr identified in b[ock
‘paterit or c0pyr|g.h: |nfnngcmcm, or other clmm:, nsscned agairist 1.9, or his or her suceessor, 'proof of Workcrs Compcnsnuom in
ihc State! ns officers‘or cmployccs, wh:ch arise out ‘of (o which * .lhc:- manner dcscnbcd -in N, RSA- chaptcr 2812 LA’ oRd, dny:
‘may. be - cIatmcd 140 ‘arise, out -ol) ‘the Réts Br "omission of the’ 'appltcnble rcnc\ml(s) lhcrcof whlch shall *bc .machu! and,.ure
~Caniractor; 'or subcomruclors “including.but mot limited to lhc . “incorporated herein by rel‘crcnce "Ihc Stote. "shall’ 'not bc
-ncghgcnce, rccklcss or, ln!cnllonal cqnducl, ‘I‘hc Stiite slnll not be ' rcsponssble for paymcnl of any Workers' Compcnsauon prcmmms
Imhle for.any coSlS mcurrcd by the Contractor.arising undcrrlhls .or »for nny .other claim or- beneﬁt for, Contrnclor, or iany
pamgmph S13 Nolwnllusmndmg the, t‘orcgmng nnlhm& ‘heréin subcon(raclor.or employec of Contfactor, whlch might arige undcr x
' commncd 'ah:m be deetned 1o, ccmlsiulc a waiver.of the: sovereign’ npplucablc State of New Hampshlrc Workers’ Compcmauou laws s
lmmumty ol'lht: Smlc, whlch 1mmumty is hcn:by rescrvcd 9 the iy connct.uon wuh lhl: pcrformaucc of: lhe bcr\'lces undcr,tms s
iState. Thls covcnant in pumgmph l3 shnll suTvive: the lemunauon . Agreemcnl e N AR
of IhlS Agrcemenl

I4nlJ\SURANCE. y -‘bc déemed 10 have bccn duly dehvered or ';,:vcn \xu lhcjtlmc uf'
¢I4 I The- Commcmr shall -ai 1ts solc cxptmc, abiain and ’ matlmg by centified inail, postige prepmd ina United StatésiPodt .
fconnnuouslv mmnlnm ity force and shall rtqum‘: any subcontractor: 'Ofllce addressed 1o Lhe pamcs at the. ndtlrc,sscs gived in blocks 12

) aor assngnec lo ublmn and. maintain- *m force,, lhe fol!gwmg . nnd I 4,\hcrcan

mSurancc .
di1.d commtrcml gencrnl lmb:hty msumncc agginst ol claims of’ 7‘ ’:\ME\'DMF\T This Agrccmcnt midy beé umcndcd waived
'bod:ly uuury. death or propcrty “damiage,” in- amounts’ cf not - lLSS or d:qchnrgcd Joily by an instrument in wnlmg 'ngncd ’b_v thc
lhnn $1 000 ODO .per .occum:nce and '$2, 000 000 ug,gregale or . partics h(:rc!o nnd only afler nppmval of stich amendment,. \\’HWCL 3
”etccss .'md or-discharge by thc‘Govmmr and Executive Counéil of the: State,

14, ! Vi spcmnl cause-of loss covcrugc *form covermg bk propcny g nf New’ Ilnmpqhurc unléss no: such approval is requ:rcd undcr thc
subjccl W subpnmhmph 102 herein, in an amount not’ tess than - - mru.nnSlanccs pursuant to Smtc Iuw quleor pohc.y ] "
80% nfthe whole replaccmcnl : ld,y: of the propcny : , LI

.J Page 7051 .
‘Conlmclor lmllalq - | .

 Date: -’———-47*1312022 , c L ~
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1 STATB OF NEW HAMPSHIRE ("ENE‘.RAL PROVISIOﬂ\"S P37 _ . _

bc govcmcd lnlcrpreh:d and ccmslrucd i ncCordancc mth' the:-
Iaws ‘o the- Stite-of New: Hampshire, and is. bmdmg upon and.
) |nun:s o lhe bencﬂl of theé: pnmes ‘and their: re:.pcctwe SUCCESSOrs .
.nnd- a.-.sugns Thc wordmg uscd in this- Agrecmcm is the \\Fordmg
‘chdseh by the parties w. exprcss their mutunl iritent, and no rule of -
comlrucllon shall be applied against orir ini favor of any’ pany Any
:xcnans unsml., out-of this Agrecmcnl “shall be brought ‘and
mnmtamcd in New !Iampshlrc Supennr Court which :,hnll hnvc
‘exclusive Junsdu:uon lhcrcof f

.

lP’lCOVFLlCTING TERMS A the c\’cnl ofa conﬂlcl bclwcem '

the térins-of this P+37 forrh, (45 modified in'EXHIBIT AY ond/or -
ulluchmcnls and' amcrulmcnl thereof, thc tcrms or the” P37 (as .
modll'ed in EXHIBIT A) shail contro!

-20 'I'H IRD PARTIFS Thc panies hcrclo do ot mtend to bcncﬁl
-any lhud pames :and: this Agrct.mcnt shnll Aot be construcd io
Lconfer’ any such benefit: .

11 i HEADI CS’. The hcndmgs throughout thc Agreemem are:
for relcrcnce purposcs only. and lhe wurds conmmed therein shallL

f. 1 v:.--

P'lgt. 8 of 5 1.
Conlractor Imuals

.Daﬂ? T—,—4-/‘18'/2 0? 3

"

|n no wa) be. held” m' explam, ,modlfy‘ umphfy or md_)m the..
mu.rpre!nnon construcuon ot meamng of lhe prows:ons “of- lhls
* Apgrecrmicni.

22, QPFCIAL ;PRO\’ISIOV‘S Addmonal or mcd:f)‘mg
provisions set, forth.in the atinched F.XHIB]T A are, mcorpomted—
"hercin: b\' reference.

23 SE\’ERAB[LI TY: lathé cvent any of, thc prl.)\'tSIO[!S of th\S
Agreemcnt afc held, by a court ot‘ compelcnl le’ISdlCllOl‘I 10 be
conlrnry 0.any state or federal lnw the' rcmmnmg provnsuons of
lhﬁ Agreumcnt wlil remiaii |n fult forcc and chccl

Ti2d, Is,NTIRE AC‘REEM ENT. 'Tlm Agrcuncnl which may.be
«.c\:ecutcd m 0 numbcr of, counlcrpnns. each of’ whlch shall be

~deemiéd” an ongmnl constitutes “the’. enure ngrccmcnt und
Undcmmnd:ng between the parties, ond \supersedcs all'pnor'

- ngreenients “and undcrstzmdmp with respcc( tothe suchcl m:mer

eréof
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.8 lA T E OF NEW HAMPleRE
: - Department of Health and Humnn Services -
".WlCrMnnngcment lnformation Systemy (MIS) Multi-Stntc Consortlum.-
RFP-2022-DPHS-01-WICMA-DI 2020—051 '
E\HIBIT A SPECIAL PRO\’[SIO\'S

“““““

‘fThc terms outlmcd m lhe P-37 Gcneral Prowsnons arc modn(’ cd as set fonh below

4,]- Provls:on 3, Effccti\'e Datchomp!cdou of Scmces, is updatcd with: the fo!lowing
. addjtion.. -

4. 3, ‘The Térin may bt cxtcnded up to ‘five (S) ycars(s) ("Exlcndcd Tetin ") al the salc
'opuon ‘ofthe Siate, subjcct 10 LhiE partics prior written Agrecmcm on apphcablc fecs,
-for cath; c\tcnded Tet,"up 0" but'not bcyond Juaé 30,2032 under the.same- lerms
‘and condmons §ubject 10 npprcwnl of the: Governor: and Exccutlvr. Councﬂ

~A2\ 1 Prm ision 5, Contract Pncefl’rlcc Limitation/ Pay ment, is updntcd with the fol!o“ing»_
. Taddition:, s

) 55 Thc Slaw s Imblhty undef lhla A;,rcemcm shall be timited (o moncmry ‘dagiages not
to. ctc:ccd the-coniract prlcc plrsunnt 10 Paragraph 5.2, The Contracmr agrees that it
_hag'an adcqua"tc rcmcdy at'law_for.any breach-of this A;_,rcemcm by the" Statc and
‘hcrcby wmvce any nghl 10 speé Lﬁc pcrformnnce or other eguitable rcmcd:cs agmnqt
the-State. Subject to appllcab!c laws and regulations, in no event shall.the, Stafe be-
illublc for any” conscqucmlal spccml indirect, incidental, -punitive, ‘or cxcmplarv‘
dama;,cq Nolwnlhstandmg the foreg,omb nolhmg herein ¢éontained shall be decined.”
g constitute a.waiver of the: sovereign nnmunny of lhe State; which immunity.is.’
hcrcby rcscrvcd to th State. -

v A, 3 L!’ruvnslun 8 chnt of Dcfnult/Remed:cs, is updated with thc follomng ndd:tlon. g

8. 2 5 E'rowd(. lhi: Contrauor a vrillen nolice SpCCJf}'lng the. cv{ at-of Dchult 1éiminaie’.
-ih¢ agrccmcnt a$ bren(.hed and prociire Scrv:ccs thiat are the suchc; of Lhé Contract
from anather séuree and Coniractor shail bé liable for rctmbursmg the'Stare for ihc
rcplnccmcnl Services, arid all administrative costs directly rclatcd 1 the mpLaccmcnt 3
lof tthCOnUﬂct,and procurmg the =<1erv1cc< from* anolhcr SOnrce; such as, costs of
-.compctutwc hlddmg, mmlmg adw crusmg, appllc'lble fees,'charges or penalucs and
istaff time costs; ‘all ofWhich shnll bc suchct to fhe Immmmns of liability'set forth'
inthe Contracl .
Ad Provislon 9 l'ermlnntlon, Is'dch.itd nnd rtplaced mth thc fullumng" -

e, " +

9. TERM h‘\'ATlO\‘

91! Notwuhstund:ng Parayaph 8, the S(atc may, atits sole dlSCi‘CﬂOH and with;written
notice, tcrmmnte ihe 'A;,rtcmcnt for any rcason, in wiiole or in part. In 1hc evcnt of'
'-such lcrmmauon lhc Contractor shall muncdmlcl) siop all work hereunder and shall
lmmcdlalcly caite auy und all’ oflts suppliers.and subtoniFactors t céase work. The .
Stmc shnll be !mblc for cost or'm Scrvices and Dclwemblcs foF which. Acccpmncc'
has. bu.n gn’cn by the ch, prnvuled 1hrou;_,h the, datc of termination but, will not.
be Jiable for any Costs “for incoinipleie. Scrvices: or winding down - the Cunlmct
activitics. The' Contractor ‘shall not be p'ud for anyawvork pcrformud or costs mcurrcd '

whu.h reasonably could have been avoided..

Q.Q Tcgpmauon _Procc,durc

szt, 9 0f5|
Contmcmr Iniitials:

Datg: ~—df187202%
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_ STATE OF NEW HAMPSHIRL
lDepartment of Health and. Human Scr\'lces
WlC,Management Information S)slem (Mlb) MultI-Stnte Consorllum
' RFP 2022- DPHS-OI-WICMA-O[ 2020-05).
1 EMILBIT A SPECIAL PRO\’ISIONS

9.2 Upon termmanon of the Comract ihe: Statc in uddmon to’ any other nghls

: prO\'IdCd in the' Contract, ‘may. rcqulrc,Commctor 1o deliver 16 theStaté any
propmy mcludmg withiout hmnanon ‘Software. and: ercn Dclwerables.
1for such pnn of lhc Contract as has: bccn tcrrmnalcd

¢ ﬁé.?_',? 'Aﬂcr rccupl ofa nouec of Icrmmanon and E\ccpl as 0lhcrw15c directcd by
= ,the Siate; Contractor shall i

Stop work undcr the Conu*ac,l on thc dale“and to thc cxlént spec1f cd,,
?m thc notlcc 4 : -

b Promptlyubut in no event *longcr than tén. (lO) days afler lerrmnat:on,.
Jcrinate its’ orders. nnd subconiracis related 1o the work: whu:h has, bcm
tcnrunntcd and senlc all outslandmg Imbtlmcs ‘and all claims’ umlng B
.out ol' such termination of ordcrx and subcomracts with the: uppmval or
:rnuﬂcauon of ulhc State- to thc extent’ required; whlchtapproval or
jruuf cauon shall bc finalTor thc purposc of this' Sccuon o

Takc such acnon as the Slzm. dirccts, or as nccessary 10 prcscrvc and
prolcct the: propcny felated to ihe Contmct whu,h isin lhc posqcssmn
- of Contrdctor tmd ‘in which the St'm. has dninlerest; -

8 Taln. ao acllon 10 mtunuonally erase or c.lcslm)JL any State datd’, vh‘ij_:}i
; mcludcs Statc datn held. by the Conlraclor 5, subcontmr.‘lors '

gk :Tmnsfcr title 16 the Statc and dt.hverm thic m.mncr at the. times,and to
" “the-exicat: dirceted by the’Stite, any property ‘which 15 rcqunred to be
furnished tg 1hc Suate. and which has been’ ucc.cpu.d or rcqucslcd by the
*Smte and .

- f Work with the'Staié 1o developa SCNICCh and Data Transmon Plnn per.
the ¥Contract End: of‘ I.aI'e:I T rans:uon" rcqu:rcmcnl mr the Addmonal‘
- Requirements scction, ‘of this Comrac: and

4. Wm‘k with th¢ Staic. to dcvclop a St.rwcc:. und Dam Tmnsmon Pltm
cper- 'Lhe “Contmct End- u!‘l.,ife ‘Transition; -‘rcqmrument i e
“Additiofal Requirerients section of this Cortract; und

b Prowdc Jwritten Cutuﬂcnlnon lo thie .State that - Conlmcwr lns

. 'surrcndcred to the. Slmc all sald propcrly .

02,4~ ]f the CummcL has cxp:red or tcrmmuted priot {0 the; Oornplcuon Dat;, for
- any reason, the Conlraictor-shall provide; for's period up to nincty (90) days
‘after thé cxplrauon dr. u.rmmauon all transmun services rcqucslbd by the
“ Statc at fio additional cost; to alow! I'or lhe t:tpxrcd or tt:nmmtcd portion ¢ of -
v the ‘Seivices to continue wnhout mlcnvpuon of: adverse ? cflcu Jand 1o
faclinme “the ordcrly transferof such. Scrwccs to-ihe State or (s dcmgncc:.
e Tr.msmon Scrwt.cs ). ;

J‘Zj ThlS covenant in pznragmph 9 shall: survwc the: tc.nmmuon of thls Contracl

G

Tk
Page IDulSI: N

#
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_ STATE.QOFNEW HAMPSHIRE
: Deparment ¢ of Health and Human Scr\'lcee v
thC Management lnformndon System (MIS) - Muln-Stntc Consartium
%, RFP 2022 DPHS01-WICMA=01 - - 2020-051 '
:Exmarm - SPECIAL PROVISIONS

- -

:\*.5 'Provislou lO. Data/Acccsleonﬁdentiulity/Prcservunou IS updnted wnlh the followlng .
R nddman.

10:4 In peffotmmg its’ obhganons under lhm Agrccmcm ‘Contractor may pain | acccqq to‘ -
Confidcnnal Information’ of the Stite, Confidential Infortnation” is defined i lhc
‘ -Dcparrmcnt of Health.and Human. Seryices! ;lnfommuou Sccurity’ chu;rcmcms
E’(hlblt Ky

In rthe - event of the ‘unaulhonzcd -télcase o!‘ Confidéntial - lnl‘onnauone
Comrnttor shall mmcdmtely naufy lhe ’Stnte s Inl‘o:mnuon ScCurlty
fo cc.r nml ihc State rmay lmmednlcly beentitled Lo pursue nny mncdy nt
law and |n cqulty. tncludmg, but not Inmnccl to, injunctive refief.

IO 5 Subjem to apphcablc fcdcml of Statc laws’ ‘and regulnuons, Conﬁdcnnal lnformanon .
" shall-not mcludn mformauon which:

i 'shnll _have' otherwise bccomc publlcly‘avnllablc other than as.a rcsulr off
d:sclosurc by the- récéiving. Party in “breach hereof:

GRS

b was dnscloscd to thie. recciving Party oft a non-conf'demial basis from a

‘saurce. other than the. dlscloslng Party, which the recc:\'mg, Party bCIILVL‘i

iy nut pl‘OhlbllCd from dlscloqmg such- information ‘as -a n.sult of an.
,obhgauan in favor. of ihe duclosmg Pnrty,

ns. dnsclogcd' with, lhc wrlttcn -consent of‘ the d:scloqmg I‘any s anacy
OIT'ccr o, dCbI ignec.

“10.6° Conuw.mnCOnr duiual lnl‘ornmuon

Contractor shall clcarly ldcnni‘y i .wntmg all lnformauon it sclaims,” 0 bc .
.-conf dcnml'or pmpncmry upon prowdmg ‘such. information to thc Statc.: For r.hc.
purposes ofcomplymg with its lcgnl obhgauom the Statc is undcr no. obhgauon 1o
acccpl the’ . Contractor's dcsngnanon of material .as confidential.,. Contréétor-
.acknowlcdg::s that the Statc is subject to Sla!c and fedcral laws g bowmmgdlbclosun.
‘oﬁmf'ormauon m(.ludmg ibut not limited to,"RSA Chapter 91-A. 16 the: cvcm the -
Stdtc receives a request for ihe mformatlon identified by Contractor as Confi dcnual
or proprietary, thc ‘State shall notify Coitractoi-and spcufy the. date the: Staie:will
be releasmg the requesied information. At the request of the Slate ‘Contractor-shall
- coo;acratc and assist the, Slale with the collection and review of Commctor 5
ml‘ormnuon, at no additiofial eapcnsc to the'State. Any cffort to prolub|t or emom
- the - refease jof. the information shill be Contractor's -sole rcsponmbnhty -and ai
_Commmor s sole cxpcmc IF Contractor fail16-0btain & couft ordet edjoining lhc
dusclosuu \hc State sh*nll rclensc the’ mformnuon on the diite epeml‘ edinihe Slnte ]
fotidc 1o (.Onlrautor Withoot: unyhablllty to'the State,

: ~I0 8 This; covcnunl in pam;,mph IO shail survwc ‘the tcrmumhon nf thnq Contracl

\A.ji' Prnwsmn 12, ,MsignmcnUDelcgaticnf‘:‘ubconnacts, is up{hted with’ thc followlnl,-
. ndditions. : :

B
Pagc i1 ofi51] >

_ ~Contractor Initials:
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* Boigugigh Envetoge 10D; BEDOAFB3-1 | awug-gqng-eeusaagwa.

= STATE OF NEW IIAMPSHIRE
Department or Health and_Human Services
WIC Mgnngement Inl’ormaﬂon Systcm (M]S} Multi»Statc Consurtium
“ *RFP-IDZI—DPHS-O[ WICMA-01 -2020-051 ~

G EEE, AR Lo ! EXHIBITA SPECIALPROV]S[ONS

: l2 3 ln Ahé: cvcnt that, Commctor should €hange nwucrshlp fof any, reasod, whatsocvcr
(hat" resu!ts ina chanje: of comrol ‘of the. Commctor the: State shnll have the oprion” .

Qf'

conunumg under. lhc Agrccmcm with' Contractor its suuccssors or assngns for thc
full rcmauung Tcrm of lhc Agreemeni ‘or.for such period of tine as détermiined 4

'b. lmmcdmtcly lcnmnnlc lhc Agrecmcnl without ]mbthly g or funhcr compcnsahpn
‘chd to Contmctor"lls ';ucccqsom’orﬂsqlgm Tra

r

2 Subcontraclors arc'subjcct 10 the same Contractual conditions as lhc Contractor.and.,
", the Conlrac:lor is .responsible 10 chsure subcontmclor complmncc wuh lhosc
condnmns The' Contfactor shall have written 'agrccmcms with all subcontractors.
-spccnfymg the work to be performed, and i applicable, a Bisiness, Acsncmtc
Agrccmcm in accordance with the Health Insurince Portability and Accounlnblhty
Act.: Wnttcn agrécmeits shall. :.pccufy how correcuvc action shall be mnnagcd “The-
Contrncmr shall manage the subcontractor's performance on an ougomg basis and
take's corrccuvc action as necéssary. The Contractor:shall annually provide the State:
with a hs! of all subcontractors provndcd for under this Agrccmcm and noufy thc
‘Slalc of ﬂny madcquate subcontraclor pcrformancc

*,-\? ’I‘he follo»\ingll’rovisions aré dded. dand madc part of the P37

25 FORC[: MAJEUR]:.

.«25 T Ncuhcr Con:mctor nor ‘the S:u!c shuti bc nsponublc for dc!ays or t'mlurcs in :
performancc resulting: from. éveénts beyond ihé corntro! of such Purly and wuhout
[fault or: ncghgcnc& of.such.Party: Such cvents shall include, bt not be' lnmlcd 1o,
acts of God, strikes; lock outs; riots,and acts of War, cp:demlcs, dcts ofGovcmmcnt
 fi rc powcr leurcs nuclcar nccndvnts -canhquakcs and unusunlly severe. wcalhcr

2527 Lxccpl in lhc event of the forcgomg Force” Majeurc cvents shiall not mclud(.,lhc 2
5 Contmctor sanablluy to hire or prowdc personne] nccdcd for*the, Conlmclor S
pcrformancc undcr the Conlmcl

' T
'Pagnlz of 51 - 3

Commcmr lmlmls

Date:. 411&/2022
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STATE OF NEW HAMPSH[RE )
5 Departmcnt of HEnlch and H uman Sen'lces .

- .RFP«ZOZZ«DPHS—OI-WICWA-UI +2020-051
] ) EXHIBIT A - SPECJAI.. PRO\’IS[O\TS

'26 !EXH[BITSIATTACHMENTS

The- Exhxbns nnd Attnchmems rcfcrred 10 ‘in‘and’ attached 18 the Comrnct are mcorporalcd hy
rel‘erence us'if. fully mcludcd Hn thc text of  the,. Contracn

The. Contractof~sha11 usé und dlsdosc 'Protccu.d Hcalth Intormuhon in comphanu: with thc ,
Staridards for’ Prlvacy nf Indmdually [dentifiable Health Inforrrmuon.('Pm'ncv Rule) (45 CFR:
Pnrts 160 nnd 164) undcr thé Health Instirance Pomblllw and Accounhbsllty Act (HIPAA) of"

_1996 ancl in nccordance with the attiched Exhibit I, Business. Assocmtc Agrccmcm

The. C.ontrnmor shall’ comply with (he tgrms and conditignsin th lnformanon SccuntyExhlbu
Al DHHS. E.xhnbuts D lhrough K, Whlch ‘are. gitached hen.to :and incorporated - by rcfcrencc

hcrcm

27 NO\'-EXCLUSIVL CONTRACT

T he State reserw:s thc, ‘right, al. its discretion, to- rctzun olhcr vcndors o' prowdc any ot‘ the .
Scmces or- Dclwcmblcq identificd under this A;arccmcnt ‘Contractor shall make best cfforts

10 coordmmc work with ull‘olhcr State- vcndors pcrmeung Services, which: relate to the worL :
or* Dc!werablcs ‘;ct forth in! |he z\gn.cnu.m The Sntc mtcnd:. lo u:.c, whcnevcr p0551b1c -

"28 GOV‘E‘.RNMENT APPRO\’ALS
’Conrmctor shnll obmm all necessary, .and- appltcablc rcgulatorg, or othér gnvcmm?:ntal

oo oaty

appmvnls ncccssary {4} pcrform its obllgnunns under Lhe Lomncl

.....

In thc cvanl ofconﬂlct or amblguuy among nny oflhc lett .wuhln This, agru:mcnl Lhé. rollawmg .

_ ‘Ordcr of: Prccedencc shall: gd»fcrn

" Stite- |of Ncw Flampshuc Department | ot‘ Henlth and - Humnn Service; “‘Contract:
'Agrccmcnl RFP~7022 :DPHS01- WIC.MA 0l -20'70 05l

Statmof Ncw Hampstire; Dtpnﬂmcm of Hcalth nnd ‘Humian Scrv:cc R! P—2022-a-
DPHS-OI-WICMA-OI WIC quagcment lnformaticm
< State, Consorﬁ um,

A1 Vendc)r Propoqal Response ta’ Dcpartmcnl of Healthand =Human Serv:cc R.FP-ZO?.Z-
DPHS 01 WICMA*O] WIC Muna!,cmcnl lnfonmllou System (MIS) ~;Muln Stalc'
Comorﬂum “dnied Muy |2 2021.

¢ lv Addmonal Conlmclor PfD\"lde Documents: (scc Exh:bll G)

......

© Rémuinder.of thls f’ff'é’ef.'ffi?éh".ff!tl???ﬁ’ffcj? blairk-

Pagt, 13, o!'Sl

".ns

Conlmcmr’lmtml:

D*uc_.

47“2'8/‘2022
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.....

Departmem of Health. and Human Semces
\VIC Mansigément: Informatiou Sysiem (MIS) - Multl Statc Consortium -
: -RFP-ZI]ZZ DPHS—(}I WICMA-O[ 2020—051
. EXHIBIT B-STATEMENT OF WORK .
BUSIN ESS l TECH[NCAL REQU[REM ENT S AND DELIVERABLES :

EXH[BIT B- STATFMENT OF WORK (SOW) BUSINFSS AND TECHNICAL REQUIRBMENTS
d AND DELIVFRABLEZS N

WIC 53 fcdcrally funded iprogram. that' prowdes mltrluon cduc‘!tlon and counsclmg, relafed .prcvcntw g
hcnlth séevices,and cWIC cnrds with benefits "for. spcmﬁc nitritiows food prescriptions 0" pregriant: women;;
brcastfcedmg women Up to 12 momhs followmg childbirth, non- brcasu‘ecdlng \women up to six (6) months.
follow:ng ch:ldb:rth infants, and cluldren up 10 iheir fi ﬁh blrthdny Food ben¢fits-and cWIC .cnrds arg

' prowded to c:hents/pamcnpanlﬁ‘ who rcdeem food benefits” usmg their’ cW’IC cards at pamc;palmg reta:lers .
- with cach MSC State Agency.

An Opuon to'the contract is-for: the Conirattor tg provndc lhc l‘uncuonahty f‘qr parumpants 10 usé thclr chC’
cards. at F armeérs’ Markcts - :

" Given lhc iature of thc Department of Henllh and” Human Scmccs aclufmcs and suppomng dalmthc\
Soluuon shall maintain cudcnunry mtcgruy and I'ully comply w1(h lhe Dcpartmcnt s lnfonnalnon Sccumy
chmrcml:nts Ewh:b:l

© ‘The Sm_tcmcnt of,WOrki _Bu;’siﬁ_r.‘_gis'j’arid Technicdl Requirements, and Deliverables arc set forth below:.

l bcope of services

11 “The Contmclor shull prowde technical services for the Mainienance and. Enhancement (M&E) 0[’-
g the Mulu-Smtc Consortium; (MSC) Munﬂgemcnl Information System (MIS) for the Spccml
J Supplcmenml “Nutitian Program’, for; Women Infants and Children N 'WIC). The Soﬁwnrc'
Appl:cnuon isa Unilcd Slmcs Dcpanmcm ongncu[lure (USDA) nppmvcd pubkic domam WIC
»Applu.auon the’ using, cntitics e’ the Siate’ of Kansas, the Inter-Tribal Council of Asizona, lnc
! (]TCA), the Smte of Ncw Hampshlrc and the Staite o!‘waan This contract is "the funu:ou for
dedlcatcd use by the State of Ncw Hampsh1rc Dcpanmcnr of Health. :md Human Scrvnccs ;

P 2 Thc Kansus’, lTCA '«‘and Vcw Hump:.hlrc WIC Progr*\ms CNC\.Llltd a Mcmnrandum fof'.
Undcrstaudmg (MOU) in 2009 creating the. MSC Thc Hawaii- \\’IC svas. nddcd to'the MSC‘ in
20l6 ;
-\ J -

1.3, Thc Mb(.. MJS is lmnsﬁ:r{sysrcm ongmnlly dcvclopcr.l for th Smlc o['Washmglon by Smr[mg.
L ‘Sysums (formally Starling Consulhng, 1 Inc. which was: acqmred by, and'i i§ now knoa as; CQucst‘
+ America). The System was mplcmcmed in Kansas in 2004 asthe: KWIC system; in ITCA ag'ihe.
“STARS system and New Hampshife-in 2005 as the Sl'\rLLNC system, In Qctober of 2012 ihe
- MSC'MIS: Jvas updated to the.Net platfonn usmg Scr\'lcc-Oncnlcd Archuccmrc ( SOA) pn ncuples,
. ‘and obje¢toriented desipn, i

HE Thc Contractor shall provide hmtmg opcraluom softwiire nvunlmmcc tcchmcal support'
' -‘scmces and soﬂwarc cnhancemenls for the M!S opcmlcd by lhc MRC‘

1.5 The Gonlmclor 3 supporl nnd mdinicnance: ~.hall camménce upon July. I, 2022 and c\lcnd through -
the end-6f the-Contract ferm; and any extensions thcrcof Thg M&E. Comr'\clor wnll bc responmblc
. ‘f'or all aspetts of the MIS including, but not limited to, the Iollowmb

i — 0%
o
Pngc 14 ofSI =

Commctor Inmals

p?“: T—.Qﬁ_gfzozz
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4 , STATE OF NEW HA\IPSHI RE
: . Deparrment of Health,and’ Human Scn‘ices .
—WIC Mnnngement lnl‘ormallon Systcm (M iS)- Muln-Smte Consorﬁum
"RFP-2022° DPHS—OI-\VICMA 01 - 2020-051
; - LXHIBITB _STATEMENT.OF WORK
. ’BUSINESS A TECHINCAL RFQUIREMENT? AND DELIVERABLES“

- ———e —

o

) --l,;ﬁ*l' Hcsnng Cenira| Proccssmg Systcm { CPS) for lhe States 0[' Kansns Ncw Hnmpshire "und
K Hawan mcludmo back up systcm

.....

‘53 Databnsc maintendénce’ and admsmstmt:on ‘mcludmg\ but gt hrmu:d lo daln,

synchromzullon bétween lh:’: M&E *Conlmctor Stﬂtcs and commumty bm;cd local
= agcncnes . .

1.54 - 'HclpchsL services: _
188 Tclccommumcntaom and nelwork siipport {or hosted svsu:ms
l56 fSccun('y and Dlsnsttr Rccovcry ‘for hosted sysl;my

5T Apphcanons mmntcn'mce dwclopmcnl dcploymcnl (lncludmg dcploymem~ scnpts)
- :enhancements, dcﬁ.cl tracking and documentation,in accorchcc with thé contract and as
n.qucslcd by’ the MSC: ‘

] 6 ‘Thc MSC WIC System comphn with' the USDA[FNS "Funcuonal chmrcmcnls for.n Modcl
WIC lnf'ormnuon Systems (FRcD) mcludulg

I.|6~.l modcrﬁ Web (html!hnp) feclinology
162_ -.slandard WIC daia elcmcms
163" ‘open sysiem‘architceture
5 I64 .mudular componenls 5 ,
‘I"6 5. complmncc wuh fcdcral pqllcy arid regulauons

i T hc MSC WIC Symm stores: datd inarcentralized database.- The Systcm inéudes: guldcd ad héc
v rcports for cn,afmg lists ni‘ chenlv. vendors; and food bcncﬁts The Systcm funictions’ cqually well”
“in both phys;ca[ and- vmual:zcd "hardware enwronmems Thc MS(} WIC System includgs -
Elcclromc Bencﬁt Tmnsfcr (EBT‘) dcvclopcd l'or on-line I;B’I- issuance, Cumnlly, botll thc CDP v
WIC D:rcct LBT Systcm and the cirreal contmctor Conducnt WIC Conntet EBT. Systcm are
N ' supponcd

KK Thc Contmcmr shall be rmponmbtc for lhc support lmmntenancc andl mOdthﬁthﬂS of Ahc \yrc.
tMIS apphcuuons usmg, thé. rc.gulunons, pol icies; and smndards £} forlh in the followmg

1.8, I USDA ! Funcuonnl chuuremf..ma Dm.umr:nl ﬁ)r a MOdLl WIC: Systcm (PReD)

N3 8 20 ‘Vcndor chulmlons mcludmg thé I'cdcrnlly mandau.d report The 1mcylty Proﬁlc (TIP)
4NOT1:. "The TIP, rcpon is"being phased our; nd rcptaccd b) another }systcm ‘ofter
FFY‘JO?O "Bnddcrs w:ll be requi red to tranisition. |o the néw re pon The report summar:zcs
dmu from fields: wuhm the MIS

183 'Fmancml nnd partmlpdllon .ccmnt by uucgory compumtmns 9upponm§, l‘cdcrally
e imandatcd rcpons

184

4. .W]C Sy'imm mlcrfnt.cs unid. slnndard répons, m(.ludmg
CA 1 Pamclp'mt Chamctcnsncs Minintin Daie Set & Supplcmcnml Dam Sét.
P.lgc IS of, SI

Contruclor fnitials:

Date: — 71849027
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iDocuSigh Eﬁﬁél@ﬁé_‘ijdz"s‘_EDQAF'Bi‘i 186-444D:89DE-EEAS09662A43 -
‘STATE OF NEW-HAMPSHIRE
Department of Health and Humnn Servites ;
\VIC Managcment lnformntmn S)stem (MIS) Multi-State Consortium
: RFP-2022- DPHS—DI-WICMA-O[ 2020-051
=5 HEXHIBIT B - STATEMENT OF WORK . _
. iB'USlNLSS / TECH[NCAL REQUIREMLVTS AND DEL[VERABLES e e

K: 4 2 nghlly SFTP (or e: m.nl) 1nlcrfacc and/or lmport/ctpon of ﬁlcs wuh any cWICf
Scmcc Prov:ders

l 8 43 Quartcr]y repons (formcrly knowin gs'the CDC PchSS and- PNSS)
J 8 44, Multl stulc Dual Partlcupnuon fat fi lg: u_l_tgrfacc
l ‘B.4. 5 Momhly Infaut Fonnula Rcbntc ﬁ!cs

d ? The' Comractor acknowlcdgcs they will bc fully comphanl of all’ rcqu:rcmcnts {'or-thc'systt:m ns.
. listed'in this Agrecment

A IO The Ccmtractor will prowdc for all necdcd mlcrfaccs hstcd in this Agr‘cemcnl‘

L The Contractor will rneLt or e'«:ccd lhc Mmlmum Quallﬁcanons for Projcct Matmgcmcm nrld
Scrvice Lc\'v.l chulrcmcnls (SLRs) as dcsc.nb-.d |n ‘this Agreement t. |

'I 12 Thé: Contmclor acknowlcdgcs thcy \wll comply‘ wuh ‘the Dclwcrablc: Ilqung prowdcd in: thls-
Al,rccmcm

I 43 Thc Contractor.submitted document EVTOOO?SS? 713 Résponse Table'V 031 is madc pan of
vhe Scopc of Work Tt WI" have precedénce.over. any, uonﬂlcts in these spcmﬁcanons

o

‘ 4Buslncss / chhnlcul chuircmcnls
iBusmcsx nnd chhmcal chulrcmcms arc ldcnuﬁcd m E‘S‘llbll C Almuhmcnl 1}
K21y I Comphanr.:c Requlrcmcnts

; Agency Comphancc Documcnts are, |dcnnﬁcd in EXhlbIt G Auachmen{ 2.
,.3 Acti\'it), Dcllverable, and Mllestnne

3 Table I - ngh Jlcvél Hosting Tmnsmon Acnvmcf.'

L iprocedurcs! 3
i 7| * -QObtain initial artifacls (suchasdmabasc backups source codc nnd documcntanon) from

L 2CQuest’s office: (rcdund’mt drives):,
Ik 'Sland up ot least oncAcst.cnvironment: ,
| = 'Work with CQuest 10°get lhc‘M 5C system runnifig on a test €nvirohment wuh data, Iondcd
- from an dequired backup:
| = Complctc all non-producuon test. cn\ruronmcms
| &* «Continuc knowledge sharing scssions. :
{_®  Meetwith ITCA: dam center staff to determing hostmg support nccds R —.
b : -
. PagclﬁofSl -
: ‘C‘omrucmr Iritials:
“Date:

—'ﬂ'f‘l‘ﬁf.? 02 2
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'STATE OF NEW HAMPSHIRE
Department of Henlth and- Human Services
WIC Manngcment lnformaﬂon System (MIS) - Multi-State, Consortium .*
{RFP: 2022-DPHS 01-WICMA-01 - 2020-051
"EXHIBIT B <" STATEMENT. OF WORK
_BUSINESS f TECI’-[I]\CAL REQUIREMENTS AND DELIVERABLES

J
Prepard, stru Touler wuches SKNS‘IVPN and Servers)s
y _ W1 SMeet Witk TEA datd center staffidetermine.h howng suppott’ ‘Beedsh. ... .. ==
1= 4 » Vcnfy all.non-production dC\'ICCS are fully functioning with the ‘MSC and SEBTC
. 5 :Systems. ;
; '» "« Continye- knowlcdgc sharing stssions.
e Mcet with ITCA data center staff to prepate for: CDP taking over. suppon
" -Stand'tip thé TTCA backup site in CDP’s backup data center. ™
Sct up redl-time’ data rcpllcauon between ITCA and CDP's data ceqters.,
+Obtaii the go/no'go decision on CDP’s readiniess lo support ITCA.- i
" Ensur¢ the "Hawaii production environment is fully tested, ccn‘.lf cd and rcady f'or
. .cutover, including failover capability between data‘centers. -
e [ vem fl'&:m one real-tiﬁ‘aé’dnta‘rcplncauombctwccn ITGASand €DP- . ™ 2l ;
i * Swapi rolcs wnh‘CDP mkmg:lcad ‘ons ITCA hosnng suppon and: CQucst shadowmg =
T Sy [Cnsurc thc 'NcwiHampshlre producuon environmentsis-: fully [LSde “Certi ﬁcd‘xand rcudy,
! Jor.cutover, mcludmg Tailover; capabnhty bcrwccn dam centers:-

i | ‘Oblnln ific: po/nojEe’ dcasuor‘{ ‘on Cufling:overiHaWailihostng.io; CDP ‘ b i
s re' - Transition Hawaii-to CDP’s data gentér after close of business for clinics. CDP.will
hegte) physically relnevc the final Hawaii produ(.uon dalabasc from the' CQucst dala ccnlcr m

‘ "Springficld, 1llinois"and load itinto the CDP environment.
= “Verify the. ChpP system .is working, D\IS changcs are made, and’ I-hwnn chmcs ‘can;
‘conncet 1o the, system and VPN, = .
‘= Vérify WIC Direct, and nll other I'.blrd pnrty connections are workmg
‘e Switch- rolcs, “with CDP ncnng Aas “primary support for ' Hawaii- wic and CQucqt ‘
- shndowmg. )
Ensiire: the Kansas - producuon cn\'lronmcnt is_fully tested, cenifi ed, and rcady for.
-cutover,’ mcludlng failover capabl lity between dala centers.
: & -Obtain'the gd/no g6 decision on lranamomng New Hampshire productiod to CDP..
r ‘o " =i VTransitign:New: Hampshnrc 10:GDE:8"dntd centefaflericlpsc df-business:foriclinics: GDE:
= .L\wllfphysmnlly,rcmeve lic; ﬁnaercw Hnmpshlrc procluctnon!’dn!ab.isc from’lthLQucst
_ rdum ccmcl an: Spnngﬁeld lllmms"mdlloadqt inp;ihe’ CDP cnwmnmcnt*
LY Vcnfy;lhc CDEsyslcm |s~\vork|ng DNS changc< 1rcﬁrhadu nnd'Ncw Hnmpshm:-clmlcs
_ ' .can ‘conhiect ohe systcmm'a_nd VBN
i , Vcrnl'yx\VlC Connccr\jndfnlI’mhcmhlrd p'my cmnccuons .xre workmg\ [
N Sivitch: raless willi CDPlnctlng 3y pnnmry_asuppon far- Ncw,Hampshlre WIC:afd: COucsl !
1 - ,;\hadﬂowmy. ; AT :
1. & » Transition Kansas to CDP s data center after closc of busmess for chmcs (_DP wnil '
) ,phys:cnlly rétricve lhe final’ }\'msas produgction dambnsc from the CQuest data center n-
_ . Springficld, INinois and load it into the CDP environmient.
. .Vcnfy the CDP system- is working,. DNS changa.s arc ‘made, and *Knnsas clinics can
.connect to the. systr:m and VPN.
= Vcr:fy WIC Dlrcct and all other third- p'!rly connecuonq arcworking.
" -Switeh rolc'c “with ' CDP acling .as: pnmary ‘support for Kansas WIC and CQucst
‘Page 17.0f 51 :
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STATE OF NEW HAMPSHIRE
Department of Health.and Human Services -
WIC Mnnngement Information- S)stcm (M1S) - Multi-State Consortium
RI‘P-ZOZZ—DPHS—OI WICMA-01 - 2020-051
EXHIBIT B - STATEMENT OF WORK
BUSNESS l TECH[NCAL REQU[RE\IE\ITS AND DELIVERABLES* -y

L Week Acrivity _
shadowing. ' i Bk
1Bk ‘Opcrmc CDPus prtmary with CQucsl 85,0, shadow

29130 | _Eompléto fustition'ia weekil3 (Jiine 30»2092) : . o
3. 2 Tnble 2 “High] lcvcl MSC System Transition Activities 2

W m:k Activity
¥ .. Finilizé, "’ v6 impla a5 dhlc‘ wi_‘ahzms’c:'ana?cg’u'cj;_ti
: finchivifids s ~
18 * "Procurénlltintemnal; dcvcﬂ')pnwm ftcst cqmpmcntknnd pc?lphcmhdewccq it
9 -=" .Obtdin source code, documentation, and all other artifacts rc!atcd to'the MSC syslcm at
_ the'same time database backups are rcmcvcd
=" Demonstrate the: MSC-system to CDP,
= Review system architecture and tcchmcal documcnlallon wtth CDP
) }3 | "® -Holdithe's onsnc klckofﬁmeetmg Faad
5 . Loadﬂhe rMSC svmemrsourcc-.codc nnd ;documenmuon 'm:o;CDP S ;Azure DevOps
.pro_lccl
| »: (Conducta codc walkthrough sexsion w:lh CDP’
‘ . Rcwcw source code documcntauon and lconducl weekly‘Q&A‘st.;mon beiween: GDF!- :
.md CQucst
?: | SMeetwithi-the' G@Jcst testfcamto discuss tcsunyools proccsscs and proce,dureS'
T 4 T -Contiriuc code walkthroughs and knowledge sharing,
| “u. Continue reviewing source code, documcntatlon and conducung wcckly Q&A session |
' - between CDP and CQuest. : :
| & Perform the first build of the MSC'sysiem at COP,
- ke Tmnsmon"ITCA lssucq and'wpponﬂncludmg llckct triage, bug. fixes, dath-correttion’ lo..'
A L CBRW:Lh CQu?:'st sh'ldovnng i
1 Shadow,CQucst’dcchOpmcnl staﬁon nny,non 1TCA1bug lnagmj__ orcode’ chnngcs 10 ‘the’
.o MSC . Systemz
fe 3 aConhnuu codc«walklhroughs 'md knowlcdgc shanng' ’
by ;Conlmuc rewflewmg bOUICG cod_ 3 kdocumentauon;land conducun!, wcck]y Q&A;sc&snon;
D betwccn DP),nnd CQucsl R B
e Bmld nnd dcploy;thc MSC‘ qutcmtto CDP, thucnwmnmcnmwuh usmsmncc?»’from thet
CQucst las nccdcd
|- =2 Scnd ons:lwslafﬁ o CDPrS dalalcentcr to: nssnshwnh :ctup,idcploymcnb aid isystem!
-3 conﬁ;,urahon : .
' 6 = Conlinuc code walklhroughs and knowlcdgc shanng
il . Conunuc revicwing source code, documentation, and conducting wcckly Q&A session
bctwccn CDP and CQuest.
. Internal mectings with CDP development to finatize team processes such as confi iguring
Dchps Story board and MicrosoRt Teaims st up.
i TL,??I_.' P o#¢ “Transition™Hawaii issyesiand support?muludlngqtlckcl lrmgc abugifixes;, dala corrccuon.
- 10 CDP with CQue%t;shddowmg,J .
i & Gondinus: c'ndc walkthroughs andtknowlcdgc"%hanng . i)

' o3
NG
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S'fATiE: ‘OF NEW HAMPSHIRE
Dcpartment of Health- and Human Seriices’
WIC Managcment Information S)s:em (MIS} - Muiti-State Consortium
"RFP-2022-DPHS-01-WICMA-01 - 2020-051  ~
E)\H[BIT B- STATEM ENT OF WORK
sl e BUSNESSITECH[NCAL REQUIRFME\ITS A\ID DELIVERABLES

&llon‘uund'conducnng chekly Q& AssESsion”
S | Conlmuumtcmal DE. dcvelopmcntmcum!,s . L
T “8- +® Transitton New Hampshire .issues and support mcludu‘lg tlcku tnagc bug I' X6, dam '
. _ correction'to CDP with CQuest shadowing:”
..* -Continiue code’ walkthréughs and knowlcdge sharing..
iv Conunuc rcwcwmg source code, documentation, and conducting wcckly Q&A sess:on
‘between CDP tind CQuest. o
= Cornltinue interna) CDP dcvt.lopmcm mccungs ;
'« Begin planniog Initial CDP.rélease.
19";' preth ﬂ"ranxmon%'Kansas 15t Jand;support ﬂncludmg;tlcket\tnifgc.ibug fi mcs‘&dma‘iccn‘ecuon
to CDP wuhLCQucst shadowmg i L.
‘o LContmut: code’ watklhroughs and'lcnowlcdgc sharmg :
S ey Contmue revmy.-mg'!’source codc‘*documentanon* and, conducung wcckly Q&A smsnon 7
‘ bctwccn CDP “and GQucsl j
e Contmuc mternal CDP dgvdopmcnt meenng,s
L RS -
] » % Goniinuc, planmng initial GDPsreléasts
Jo.13° | * Ensure CDP islcad for all statc agencics with CQuest shadowing uatil transition cnds,
R on June 30, 2022.
. Contmue plunmng mmal (,DP re!casc

3 3 'Iablc 3: H:gh lcvcl Hclp Dcsk Transntlon Activities

. .-\cln u\

s ¢:app) PIOETE i 'h:ac;@»;iti'éég-
4 walliiical dcvclopmcm andit tcst ::qmpmcnt pmphcral devices,
- | = Deimonstrate the MSC system for CDP help dosk tcam.. " "
-#- Hold mcctmg betwéen CDP sind CQucst help desk teams. lO initiate knowlcdgc shanng
- . oOn processes and proccdurcs ; ; L =
‘e Holdihelonsitelkickoffmeeting. " & W i
RIS Prowde Bocess 10 C@utst '8 lleCl lrackmg syslemiso that CBP ’c””zfﬁ rcv:cw allmckcls'
o - 'ShadO\w@Quest help desk\on qupport calls and lleCl momtonng'
. «Eontiie Enowledgd® :harmg scssions: foctised: on'MSC processésiand: proccdurcs -
~Continue.to shadow CQuest. Itclp desk.” | A
s "Provide €DP help désk access. to CDP MSC test: cnwronmcnls for scl!‘-lrmmng on |hc
MSC systcins. -
. Conlmuc know]cdge transfers séssions, focusm;, on known 1ssucs, workarounds and
‘comman support tickets and resolutions.
lmualc converting JTCA Supporl tickets from the: CQucst “ticket system to- CDP 3
g Flcmenlool tlckctmg syslcm

» ke . y N 5_
‘ l S
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. STATE OF NEW HAMPSHIRE
Depnrtmcnt of Health and Human Seivices
WIC Managcment Information Svstem (MIS) - Multi- State Consortium
RFP-2022-DPHS-0 -WICMA-01 - 2020-051
EXHIBIT B - STATEMENT OF WORK :
- = 0 BUSTNESS / TECHINCAL RI:QUIRI:.MENTS AND DELIVERABLES

scommm: suppon‘ licket

llnluatc convcdngHaw st pomtnckets from thie- CQueSt"tu.kct systt.m‘tto CDP!st,
.-Elcmemoohuckctmg systepz © 7 <Y =Lt
6 o . Continuc.with CDP as ITCA Lead support; shadow CQue';l on all othcr state agcncms ‘
; .»- Continue knowlcdge transfers sessions, focusing on known issues, worl\aroundq and.
ok common support tickets and resolutions.

g e ~Transiion. GDP,to leid. support\for lTCA‘!and'Ha\vau,e,shndow,CQucst on“nll olhcr.smlc'

- ‘agenclcs -

1 aContmue;lmowlcdgeitmnsfcrs sessions, focu.rs:ngaonnkno wivigsudsr workarfoundshdnd -
P "common ‘suppiort & nckcls ind, erOIUIIODSi; : & m , b ottt o
{ e Imuatc.rconvcrtmg Ncw ‘Hampsh:rc support‘*tmkct.«,* from (he; CQu'c'st'qlic‘k'ctis')?sib‘uiifti:J '
_ ' /EDPS Elerhientdol ticketing system’ .. . - g i g
g | ‘Continuc with CDP.as lcad support fur ITCA Hawai, and Ncw Hmnpshlre shadow -

. CQuicst for Kansas,
“Conliniie knowlr:dge tiansférs sessions, focusmg on lnown issues, worl\arounds and;
common suppon tickets_and resolutions:

* ‘Initiate converting Kansas support tickets from the ‘CQucst ticket 5y€tcm to CDpPs.

fa . _Elementool uckclmg system:
i J“gf_ s Tranqmon CD&IO takelcad on-Kansas: support 'CBP:will: be the p pnmnry suppomfor Al
1. siaefagencicsaCOestawill.shadow. .- A
‘1‘0-'Al 1. Conunuc actmg as Icad. support for nll MSC state agenc;cs CQuc:,t shadows "

\\' 'Ll.
A 1

Procuresall mtcmal*dcvclc)pmcm anditest Jﬁlpmcnl and pcnpheral dévicess .
3 ** *Demonstratcs the' MSC system to CDP. :
== ~‘Qonduct - mecting between CDP and CQuest’s hardware  suppont teams 0" begin
K | *- _knowledge shire on processes and proccdurcs ' :
i %" HolditheTonsite KickotT meeting, =~ © = - ‘
P JPFowdc J0cCess'to CQucsl Jml«.t truckmg systc ni'sg.that! CDPA::m rcvlcw all t:ckcl‘;
. = ‘Shadow: CQuest Jé!'p deéskion hardwarc support cnils and: nckcnmomtormg
; /4 3@antinue Knswledse sharingisessidns: focused On"MSG. Processes: and ‘procedires.
: 4—15 e -Continue to shadow CQuecst hardware support t€am. :
*| 2 Continue lu\owlcdgc transfers sessions, focusing on common. issucs that occurand their”
resohmons

".Commuc Knowlicdge tranifer sessions; focmmg on. Known issues, worknrounds and
- ‘¢ommon support tickets and fesolutions.

‘~'H '!- .Tmnqiiiﬁﬁﬂeﬁdlsuppon ‘fochw‘!Hﬁfﬁ'sh|-r,'c_1sjh"ﬁﬁl\'ﬁé‘nré‘_’sﬁuﬁﬁ'ﬁr{:té"GDI’PTGQ'ﬁbs{i-ﬁ\"ill,}v'
5 A shitlow..

g 813. | * Cq‘nl,:.guc as primary support for Ncu.' nmpshlrc hardware xupporl CQuest will shadow.

- s .
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,STATE OF.NEW HAMPSHIRE
Department of Health and Human’ Scrviccs

'WIC Manngement lnformntion S)stem (VIIS) Mulu—Statc Coasortium

RFP-ZOR-DPHS—OI-WIC\‘IA-OI 2020—051
EXHIB‘T B - STATEMEN" T OF WORK

_‘BUS‘lNESS I TECHINCAL REQUIREME\'TS AND DELIVERABLES

35 Tablés: Hig_,!i‘;l gyct SEBTC Systém Transition Activities

N Dcmonslmtcs thie SEBTC system [ CDP

‘Meét wuh ITCA's dala center.team to discus$ deonment stratégy and processes.
* Obtain acccss to.current-ticket tmclunb syslem to review all tickets.-

Pattner.with: CQucst on all SEBTC activity:

Initiate knowlcdgc sharing sessions focusing oo syslt,m architectire and. dcsngn

= m
L)
gl

IJ

Hald. onsn luckofﬂmccnng

Contmue nlIlSEBTC dctiyity, partncrcd Wwilth CQucstJ

;Gontmuctknowlcdgc shanng scssmns and codc unlkthroughs~ \
Oblain source:code and ingtail in'CHPs: DwOps- , i e e

- Continiie'all SEBTC activity partncrcd with CQuest. :
.-Continue knowledge tmnsﬁ.rs sessions and code walkthrouz,h add thc bu:ld and
deploymcm Processes.

- Contmuc all’'SEBTC! achwtykpartncrcd wulh;CQucst 7 : |

TP e

N Commun Lnowlcdgc _,transfers,scsmons code Lwalkthrougb;gand‘bunldfand‘ dcploymcnb
,processcs T 5
Build'and-déployithe. SEBTC: Systém. 1o/CDP-test; SenviForGHIS. i

u 9-]3_

‘Transition to CDP as Jead ‘on ali SEBTC sctivities including support and :,tmus reports
‘CQuest w.u shadow

g
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STATE OF NEW HAMPSHIRE
Departmcm of Health and Human Services
WIC Manngement lnformation System {Mlb) ‘Multi- Stntc Consortium
P-2012-DPHS—01 WICMA 01 2020-051

g . BUSINES‘B / TECHINCAL RLQUIREME\"I‘S AND DEL[\'LRABLES - 4

s+ = ---e-”

& 4 JDclncrable Revnc“ aud Acccptance
.4.,.! Non"Soﬂware and Wrmcn Dclwcrablcs Rcwcw and Acccpmncc
SLL‘ Releusc Mnnagcmeut Exhlbil G- Artnchmcnt 2 Section 6
5 2 Soﬁwarc Dchvcmblcs Rcwcw and Acc;plancc

Syslcm!SoﬁWarc Testmg and Accupaancc shali bc pcrl‘ormcd ‘as set forth i the Tesr Plan nnd
-more pamcularl)fdcscnbcd . Achptance and Tcstmg Services described herein. .
) accordancc with 45 CFR .§95.617 Software arid ovwnership rights:«

(a) General DHHS will have all.ownership. nghts in s¢ftware or modnﬁca(nons theregf. and
aesocmlcd documcntanon dz.s:gncd developed. or installed w:lh l—cclcral i nancml
parnupanon under Lhis subpart Meaning; DHHS will fetain owncmhlp of cuslom modulcsn
and code dechOpcd from lhlS conlmm =g

(b Fedem! hcense The Dcpartmcnl reserves, a royalty-frcc noncxélusive, and lrre\'Ocablc :
licénse W reproducc publish, of otlierwise ise aind 10 authorize othcrs to use fof Fédcral '
,Guvcmmcm purpose such soﬂwan., mod|ﬁcatrunq and documcnmuon.

- (£) Propncmry soﬂwarc Pmpncmry c)pcranng/vt.ndor software packages which are
prcv:dcd at, qsmbhshcd camlog or markcl pnccs ‘and ‘'sold oF lteased to the general! publ:c ,
shall niot be: SllbjCC( 10°the owncrshlp provisicns in paragriphs (a) and (b of this section.

*FFP is not avanlablc for proprictary applmauons sofiware dwc10pcd spccn!‘ cally. | for lhc i
pubhc ass:stancc prﬁgrams covcred undcr this subparl :

;DHHS wnll-. also, rétain ownershlp ,of all documents trmnmgs and nther giides or . :
pnnl/clcctromc rnatcrmls dcvclopcd ot cnhanccd o5 aresult. af thS commct

3+ "Nugmber-of Deliverdbles, - ,
'By acccptmg, 8 Dclwcrablc the! State ireserves thc nght fo rqcct any and-all Dclwcrab!cs in: thc2
cicnt: the Stale delccls any; Do.ﬁcncm,y in the Syz.lum, in; whole or in part; lhrough Lomplcllon of:
qll Acccplancc rTc.stmg, mcludmg but not lmuted lo Soﬂwarc/Syﬁtem Acccptancc Tc.sung, and

_ any cxtcns:ons lhcrcof

‘S Chnng,e Ordcr
Sce Exhlbtl G Auachmcm 2 Sccuc)n 7 SVSlcm I‘nhanccmcms
6. lmplcmontanon Scrvlces

The Conrmctor shall cmploy an: mdustrv-stand-«trd lmplémentation qtrntcgy with.a llmchnc sct forih in’
; .accordancc wuh the: \‘\’ork Plan -

* The Conlmcmr shall manage; PFOJCLI cxecuuon and provide the, {ools nccdccl 1o creaic and manag,c lhc.
Prcucct $ WorL Plan and tasks; mhanage and schedule PrOJccm staff‘ mck and mananc iSSues, manngc

o NE -

c’nang,mg rcqu:rcmcms mmntnm comlmuucatmn wnhm the Pro;cct Team and chort statug:

- Page220f51 N
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STATE OF NEW HAMPSHIRE
" ‘Department of Health and Human Servlccs
WlC Manngement lnformation S\slcm (MIS) - Multi-State Consomum
RFP-IOZZ DPHS-OI-\V[C\‘IA-OI 2020—051
- EXHIBITB STATEMENT OF WORK: o
’BUSI,NESS I TECHI.NCAL REQUIREMENTS AND DELIVERABLES P

I‘hc"{:nmractor and thc State. shall ﬂdop[ - Chungc Munabcmcut approach:to 1dcnufy and plan kcy
stmleglcs commumcanon mluatwcs and tmmmg plans

R Pro;ecl Management

The Conlractor shall prowde Project. tracking tools and tcmplntes 1o rccord and managc Jssum R:sLs :
Chnnge chucsts Requirements,. and other documcnts uséd in thie management and' u-ackmg of the *
pm_]ccl. The State beligves that effccnvc communication-and Repomng are égsential to Praject’success.,
“Thet Ccmlmctur shallr cmploy effective- cummumcmlon .and Reporting scratcglcs to ensure Pro_;tcl
§uccess. The' Commc(or Key'Project’ Slaff,sbnll pamc:pate tn mectings as rcqucstcd by, 1he Smtc in
m,cordancc with the reqmremenls and tcmls of this Contrau = F o

Thc Pro;cc:t rcquures thc cdordinated cffors, oI ) Pro;cm Team consisting ot both Contractor and’ Stntt
pcrsonncl Conlrnc(or shnll prowdc all necessary’ resources’ to” puform ils - obllgauons undcr the-
- Contruct. Conlrauor 1s reSponStble Tor pmvldmg all approprlnte fésources: dnd pr.rwnncl to managc ltus
PrOJccl 163 successful complcuon

7_.| The: Contmcto: Kcy [‘ro_;cct Smﬂ"
: 7:1:1 The Conlmctor § ('.’ontmct Manager

Commctor shall 15%: gno, Conlmcl M-magcr who will be rcsponSIbIc for all Comracl
- 'aulhonzauon and. adm;mstrfmcnn mcludmg but not limited to processing Conrmct
documcnmuon obtammg 'cxecullvc* npprov'\ls. trnckmg costs and payments, andx
' .rcprcsemmg the pamcs m a!t Comract'.admmmlmrwc aclivilies, Conu'nctor s
ConLrnct Manugcr 15

‘Scon Pmllc
‘708 704 23 12

LT > 'l’he Comractor s PrOJcct Managcr

v Comractor shall nssngn a PI'OJCCI. Mnnagcr who is quahﬁcd to pcrform or- supemsc :
“the: C.onlractor § obhgutnono. undu llm Agaumcm Comrnctor s Pro;ccl Munagcr I3

i hScntt Halboldt
:630 972-6337

cd chs. (.Ulll

“Contractor’s selection of the Préject Manager shall be subject to the prior wrinen:
-approvel of the State, The Stute” s“approval process mny include, without hmuahou.
a the ‘Staic’s dtscrcuon review. of the proposcd PI'OJCCI Mnmgcr 's_resumc,
‘qunhﬁcauona refcrenccs and b1ckground chcckq and an intcrview. The btnle ITId)'
rcqmrc rcmnvul or rcasslyuncnt of Project Managcr who, in the solc Judgmcm of
lhc Staic, 1§ found unaceeptable oF 18 not pcriormmg to the Statc’s satisfaction.

<-ps !

.: 3
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STATE OF.NEW-HAMPSHIRE’
. Depnrtmcnt of Health and Huinan Services -
‘WIC Manngcment Information System (M1S) - MuIn-Statc Consortium.

En™ uRFP-ZﬂZZ DPHS-01-WICMA:01 - 2020-05!
EXHIBIT B~ STATEMENT.OF WORI\
BUSINESS / TECHINCAL REQUIREMENTS AND DFLIVERABLES S s

. Pchcl Managcr st be quahf‘ ied. to perforimi the obligations rcqulrcd of thc:. ‘
posmon under the Contrace, shall have’ fuli authority. to make bmdmg dcc:s:ons'
unider the- Contract and shall’ funcnon ‘as Contractor’s rcprcscntalwc for all ¢
ndmm:stratwe and management m'mcrs Project M'\nagcr ‘must bé avmlablc to
promptly rcmond during normal Bubmcss Hoirrs within' 72 hours. for non-cntlcal
item and.30 minutes for cnucnl as‘olitlined in Section 10 **Hetp Desk™ of i mqumcs
from the:State; and"be af the site.os needed. Project Mnnager must work. d!llgemly.
and usé his/ her bcst cﬁ'orts on the' Pro_;ccl ,r :

7. [ 3 Change of PI'OJECI Managcr

Commclor may nol rep!acc the Pro;ccl Managcr or change its 1*:51 gnmcnl of Prcuecl;
‘Manager without prov iding the State written notice and obtaining the prior upprovnlr '
of the- Staté.of the replacement Project Manager. State npprovals for replacement of
“Project Manager shall not be unrcasombly,wnlhhcld The. rcplaccmcnt Project
"Manager is _subjectito the -same requircménts and Review as set- forth -above.
:Contractor shalt assigna replacenient Project Manager wuhm ten . 10) busmcss days- -
"6f the departure of ihe: prior Project Mcmagcr, and Contractor shall continuc during
the fen.(10) business day period to provide competent project mzmngcmum Services
‘through a qualified interim Project Manager:

7I4 ‘The Contractors AQc}nmnal Kcy Project Stafl
The State considers the following individuals tobe Key: Praject Stai¥ for this Prﬁj_t'::c::g:'

Function Job Title

; *Elccutlve ovemght. - : IR GD]’..F.xecu_:iv_c Managgmcnh
et ! ;-Commmcc | L ;
WIC Centér of Innovation = lnnovatwc Busingss Analysts, Qualjty ~ | Pan-Time:9 - ;
ideas, WIC: CXpertise, CTOss- producl - Assur:mcc Dcvciopers Product.— | '
Collgboraiion for enhancements ~ * »|' Owners ° =, ST :

-+ |iProjectoversighty ~ = . oA Praject.Dirdetore. -~ | iPandTimEs) .. ]
_Project mandageniént . ‘Project Manager* Full-Time: L.~ ]

5Bu<:mes\, Anulvsts A e I'Lead:BAY Product 0\'-'m:r)= " 'Eull an’ffc‘ ki !

L HépDeskiievel 2l | .. :|1iBusiress*Analyst - e o ] PlllLTlfffe i,
‘Developer + Technical Lead™ - ) Full-Time:"), :
I . Developer . Full-Time: 4.

Quality Assiringe” © " {1 Dirccigr: of\QuahryfAssumncc [ PaniiTime: Efr '
v i : 1s \Qualny Adiurance Engincer. - . . | FollfTiimei2: . .

| ‘Technical Writer ' ' | - Technical Documentation Specialist Parl Time: | -
i_ﬁ'j}:j_w@il&@?ﬁ“ry‘gtiﬁﬁs 4 NeworkAdminisicaadr” *[ 'Pan-Timas li E
Ll aa- | Datnbise Administrator? . . PG 0 ,
Help Desk . iHelp Desk Manager Part-Time: - L]
' L3 . Levell Help Desk Part-Time! 5+

‘The Slalc rcscrvcs the right to réquire removal.or rcasmgnmcnl ochy Pro_]cct Smﬁ'
who are found unacceptable 1o |hc Smlc Conlnclor shall not change Key PI‘OJCCI

. ‘D!
Page 24 of 51
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STATE OF NEW llAMPbHIRE
5w s, Depnrtmcnt of. Health and ‘Human Services
WIC \rlanngement Information Systcm (MIS) Multi-Slate Consortlum ‘
7 T=RFP:2022-DPHS- Ol-WlC\rlA 01 - 2020-051
;i 'EXHIBIT B'= STATEME\IT’OF WORI\
BUSh\LSS / TECH[NCAL REQUIREMENTS AND DELI\'I:,RABLES

Staﬂ commntmcms wuhom providing the Slutc wmtcn nohcc and obmmm g the prlor
,wmlen appro}'al of the Statc.: State approv‘lls for rcplacemcnt of Key Project-StalY
- swill ot be unrcasonably wuhhcld The replacemcnt Key Projecr Staff shall h:wc“
comparab]c grcu!cr =;k|lls thm hcy PI‘OJCCt Staﬁ' bcmg rcplac;d

J, *5 'Background Chc(:l\s

-

1The Contraclor shall conducl crlmlml b'u,kground chccks‘ (at lls own’ c*cpcm.sc and not’*

utilize any. shﬁ' mcludmg subcommuars 1o, fulfill the obllgal:om ofithe Contract who

‘have- bccn. (.omnclcd of. any' crime: of dnshoncsly, :ncludmg buit not limited to cnmmal

_. fraud, or. othcrwmc convu:lcd “of any - felony or mjsdcmeanor ‘offense for whu':h
umcnrccrauon for up to 1 jear is @ authorized pcn'llty “The Contrn(.tor shall promoteand

~maintaia. an awareness of- thc lmporlancc ol sceuring the Slalc § mfonnauon among | lhc. '
Commctor 5 cmployces and agcnrs o

' Contractor workforce qhall not bc pcnmncd to handlc, acccss view, store-or dmcuss NH
:DHHS. Conﬁdcntml Daln until an attestation i rcccwt,d by thc Contractor. that all
Contruclor workforcc nssocmcd with fulfilling the obligations of this Contract 3 e, based

T.on NH DH HS. prgwdt_d etiteria herein and theis jOb responsibility rcquxremcms, chgnblc
© Mo, pamupate in, work- associated ‘with this, Contract. Conlructor agrecs it will m:tmte a -

‘-crlmmal bnckground ‘check_re- investigation of.all wvorkforce assigned tosthis’ 'Contract”
\cvcry ﬂvt. years. The fiver year period ‘will be based on Ihc date- of thc fast Crmunnla
aBachround Chcck’conducud by the COntmctor of. it§ A},(.nl

Contra-.wrs l’ro;ucl M'mngcr and Kcy Pro;cct Smfl lThc ‘State. qhall - Maintain lhe
conﬁd{.ntmhty of backbmund scr‘ccmng reqlts in’ accordantc w:lh the Contracl Agrecment,

7 |6 Tcrmlmuon lor Lzrck of Projéct. Managcmcm and Kcy PrOJcc.l Slaﬂ'

o

aNOlWlthl'tndmg any ‘ather prnv:smn of the Contract to thc contrary the Staté shall “
havt. the opnon W lcnmmw lhc Comrﬂct dcclnrc C ontrnctor in défault and lo pursuc
its rcmcducq at Ia\\ atd j in cqullv, 1fC0nlr'!ctor fails 10 -assign a PrOJcct Munagcr

i and/or Key Projecl SlatT mccung lhc rcqunrcmcnts ‘and terms of the Conrmct omf
uhc Statc isdissatisfied wuh Comracwr 'S rcp!ucmncnl of rhc Project Managu: and/or
Kcy Pro;cct ‘itnﬁ’ )

72 “The s u. Kcy PrOJccl Slaff
7 2. 1, Thc Stmc Contmct Mnnngrrl

lhc Stalc shall assign’a Contract Managu who $hall l'uncnon aq Ihc Skicts
repmcnlalwc. wnhfrcgard o Contriict. ndmmmmnon The St.nc Coniract M(mabcr
g

& -

. §
.@
Page’ 25 0f5| .
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= STATE OF NEW Hr\MPSHlRE .
Dcpnrtment of Health and Human Scrviccs
WlC Managcmenl lnformntion S\'stcm (MIS) ~ Multl Stntc Consonium.~
RFP-ZUZZ-DPHS-OI-WICMA-OI 2020-041
. L EXHIBIT B STATEMEVT OF WORK - .
4 BUSWESS I TECH INCAL. REQUIREMENTS AND DELIVERABLES-T :

Llssa A Slrms
603 271'0571
‘ Llssa a. s:rms@dhhs nh g0V - ;
7272 The Statc Prcucct Manag:r '
“Thie:State. shall asmgn & Pro;ccl Managcr
v‘[‘hc Statc PrOjch Manngcr ] dums sﬁnll muudc the' following:,

8. Lcadmg thé Project;
b t l:ngagmg ind mnnagmg all Commclors workmg on thc Projcm‘.
1€ ‘Managmg btbmﬁcum issucs'and nsk:.,,
-d Rc:w(:wm;J 1 and acceplmz: (.cmtract Dellvcrablcs
T lnvou::c 5|gn-0ﬂs -
i Rc\ncw and upproval of Ch:m;,c Ordcrs
g.. Managlng smkcholdcrs conccms

7B Work Plin

_ Tthontractor 'S Pro;cct Managcr dnd.he State. Prnjccl manngcr sh.lll finalize the Work Plin wuhm}
Fifteen {15) days of the. ‘Effeétive: Datc 08 agced upon by the State of Kansas, the' lnlr.r-Tnbal
Councd of Afizona, lnc (ITCA) the Sm; of Ncw Hnmpshlr-. ‘and thie Stwutc ofHawan. .

. 9 Acceptance‘&"Tcstlng Servlccs "

The: M&L Conlr'lctor is- e\pectcd lo. dcvc!op .and adhcrc o conﬂstent ‘internal qu’ahry nseumncc»
: proccdurcs lo lhoroug,hly test any. System modlﬁcalmm ta dchver & hlgh quahry product to: the MSC
' for UAT '

' . o b
‘iThe: Conu'auor prowdcd an: c'mmplc UAT Ccmﬁcatmn Te:.ung Documenl (6.08 08; 8;00 MPSC UA
. “ ik

AT,
% Ccruf' cation Snmplc) Smu]nr formm. will-be used- for this conlmct ¥

"chrcssnon chts to be; pcrformcd by he vendor mcludcs

Ccruﬁcauon (w/ :s«:uancc a.nd s:gmmrc cnpmrc) for Pregnunl Womun nbolh uuv Tamily. and

LY cmstmg famnly ‘ .
Ceru!lcauon (wllssuancc and sagnﬂturc caplurc) BF Mom. &1ntnnl bmh ncw fnmlly and ex:stmg -
fmmly

4 ’Certmc:mon (wf issuanée and ssgnami‘c caphire) Ghlld borh few Iumlly ang. cxlehng famlly

Re-certifi ca’uon (w!lssuancc and mgnmurc c.xprurc) Prcgnam io BF

Rc-ccrnﬁcanon \v/muuncc and rugndlurt caplurc) ]nfam or ¢l hlld

1" crmmatc ] p'lrlICIp'lnt k- y :

Rem';t'uc a participant ‘

‘Ad_juncllvc Eligibility; Mulnplc MLmbcrs thlblc

L Adjunctive Ellgnblhty, Orily Onc Ehg:blc -

lnvcmoryllssuance Issuc Breasl Pump

Invx.n{orijard Tovenory and lssudnce.

Iq‘;uuncc +Madcl Fogd Package:

- Issuancc [m.lmcdloud Puckabc‘ .
: lPage"SofSl :

‘Contmctor Inmnls

- iDate; -—-—4'/"1-87'2022
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- STATE OF NEW HAM PSH[RE
Depnrtmem of Health and Humnn Ser\'ices
\VIC Managemcnt lnt’ormanon S) stem (\1l§) Mulu-State Consorﬂumn
_ RFP-ZOH-DPHS-OI-WICMA 01 - 2020-051 :
EXHIBIT B- STATEMEN’I OE \\'ORK . :
g BUSINESS ! TE‘.CHINCAL REQU[REME\'TS AND DELI\-’ ERABLES‘- i

!

L rssuunce!chssmncc'“Modcl Food Packagé with: purchnses
‘. lssuancc/Rclssuancc Tmlored Food. Pnckdge with prChaseq
o IssuancclRe:ssuancc Rcturncd Formula without proriuon -
..] [ssuﬂncdRmssuancc Returicd Formuld wnth proration l‘or the ongmal package\
.’ [ssuancc/chssuancc nwnh purchascs nnd profation
e, Prlnlouts ~ English :md Spamsh
.. chorls, View, anl. dnd: E.\polT
! chdor, Aulhonzc i Ncw Vundor
ra Vendor EditData
‘o, Transfer Hcmsehold
o Trunsfcr Clicit, Exlsung Houscho[d
i, ¢ Trunsfcr Fostcr Cllcnt to Anmher Hou\chold
gL Appomlmem 'Add; Edii and: ‘Delete.
e Appéinliecnt, Scbcdtﬁc oumdc précéssing smndardq*
“= ' Appointment, Reschedule. Appointment
ey Appomlmcm,,'Ncw for Houschold

- Sectiity: - . T .
v Add us\.r/Modlfy user: scatnty/Rcmovc user
10 UAT

i {Upon aLccptancc of lhe Rcadmcss ‘Ceftification ‘for’ Uv.Lr Acceptance Test, the’ Comractor bhall work .
- wlth MSC and prowdc support l'or the exccuiion’ of UAT 1s nccdcd During. UAT any defects: tog,gcd
a§ cnucal awdl ibe. fixed., CDP will work wnlh MSC\ ofi a resolution plan for. nny remgining ssugs,
cnsunng th'!t such dcfecls drc LOITCClLd prioro- lhe néxt n.lcasc of softwarc tinless defcn‘cd by MSC

% |2 Dcploymcnl Managcmcm

E The Conlraclor S‘lechmcal product téany staﬁ' and d'\la ccnlcr opcmtmns staffaill dcploy the rctcasc tar.
‘ MSC UAT and productlon cnwmnmcnls For'stite a agengics that host the sy slcm(s) ietheir own dala-
‘ccmcrf Commctor g lcams will: wnrk wuh ihe: Dcpartmems Dp&lullonb sl to deploy ihe; n.lcase

Dcploymcnt of‘ thc qystcm 15 a two-elcp proccss
1 I Dcpln) the systcm to thc MSC scrvcrs

Usc:rs dt'ploy lhc app]nmuon to their dccklop:. mlng ClnckOncc dcploymnnt To makc lhc dcplo_ymcnt '
morc efficient for élinic staff, if lhls dcplovmuu canndt be: schcduiu.d A0 rln ovcmtghl m MSC 5
,opuon

CI2EBT Suppuri

The MSC Slale Agcacacs may rcqulrc wppon for ‘lransmomng 10 ‘new cWIC Scrwce Provulcr*
,'contncts State Agcnc:cs rcqumng thesé, services may utilizg the G hange chucu Procch and thc time
and maicnals support’ dcscnbcd in Reqummcm e 13 Enhnnamcms Hours..

1 nlc; faccs

s
Pagc??nl"SI -

Conmcmr Tnilinlss ..

"Dit: “'ﬁﬂ“/‘,]:S_.'/i’TOZZ
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STATE OF NEW. HAMPSH IRE’
oo 1Depnrlment of Health and'Human Scr\'lces
WlC Manngemcnt lnformnﬂon Svstem (MIS) Multi Statc Consorﬁum
' RFP-ZOZZ DPHS~01-WICMA-01 2020—051
..EXHIBITAB STATEMEi\I OF WORK SR - :
.BUSINESS I‘TECHINCAL REQU[RLMENTS A\‘D DELI\’ERABLES : Dy

Cvwmbre -, 10

The M&E Commctor wull enisufe: the’ Systcm 1ntcrfaccs ‘md provndcs standard T rcpom ‘ifcluding. but' ;o
rlu*mtct:i to’ the follomng .

] Partncnpant Charactensucs Minimuih Data Set & Supplcmcnta! D-m Sct
nghtly FTP (or c- mml ) mtcrfaccs ‘antlor mpon/cxpon of files’ wuh any cWIC Scrwcc‘
Prowclcrs - 4
. Quidrierly reports (l'ormcrly known a5 thc CDC; PedNSS and PNSS)
:Multi-gtate Dual Participatiod Tlat file mlcrfau(s)
Monthly Infant Fonnula and Food Rebate filcs-
. 'WIC: Universal, MIS ‘EBT. Interface’ (WUMEI)
WIC EBT Opcratm;_, Ruilgs dngd: chhmcal lmplcnlcnnnon Gmdc (TIC' )
Add:uonal mlcrfaccs arc shown i m the. followmg ‘

- A

4

lmcrl’.:uu .
New Hampshire” | nterface to Condueht for EBT processing -
I NH-EASY
All VisualCron chortin‘g
: ' b SQL Agent chomng 9

Thc‘mtcrfaccs and slandard reporl:. Brc-Sllb_]eCl o change anew live. mlcrtacc that rcqu:rcq dcvclopmcnt
work will bc hnndlcd lhrough a ch'mgc requc;u

12 l Sl&ndal ds

+ The' Conlraclor qhﬂll udhcrc to'the: l'ollowmg, shmldrdq as well as standards |dcnuﬁcd wuhm spcmhc
Slule Ag,cncy IT‘ polncncs and termis aind condmons - :

112 2 Transmou n (anommg)

cxptclcd 10, be lhrcc (3) months,,bcgmnmg on rhc i rst ﬁlll busme:se dny nﬂer,conlrm.l L)(CCI.IIIOII Thé
cutoucr darc the date thal‘the hew Contractor assumes full, rcsponSIhl]ﬂy for the System and: hcgms
pcrformmg lhc work ‘as outhncd inithe contract, will bcgm the business. (Iay after the MSG's Formal 4
“ aceeptance of. the: Transmon Releaseiinio. production, It s the intend of lhc MSC for: this 1o occur oiie
('l)month priof | 1o the mcumbcm Comractor § conitract ¢nd dmc 50 the mcumbcnt Contractor will- b¢
av'nlablu. [or assistirice 'LI!\(II hé: c\cp:rmon of 1heit ¢ontract. Prior to 1hc LulO\’Cr sihe new Commclor
w:ll not be rcSponSJblc f'or Systcm mamlcnanu.

Thc new, Contmctor shall, Anilidate lhc currcnt qchcduk olrecurr; m;, tasks and actmucs and ensurc- the.

producnon cnuronmcnl is fuiiy funcuoml and perforing as spccnﬁcd The ncw Contractor shial] wisek

wnh Sates Agcncy T stoff and the mcumbcnl Conlrauor to'defincthe prmcdurcs ‘established: whichi .

arc’ currcmly being pcrfonued Upori contract. cxccuuon ‘ihe.new Contrmetgr xhalt prowdc:a detaifed
.1mr‘|,satmn plan.and ; 5¢ hcclulc detmlmg how they w1|l tmnsmou ihe Sysu:m sofl w.xrc fi rom th(:dncumbcnl

Contractor -

13 anlcnance, Operntu)m and Support

“The Conlraclor shall be rceponslblc for ongomg,m unu.mmcc fnd cnhunu,mcm ‘of. the MSC WIC MIS
Vnpphcauon mcludmg lcchmcal support, defect fixes, and Systcm cnhnnccmcms s,crwues. as weli 3s e

hoqnng suppn[?ju SAS rcqumng hasung serv:ces
)

Pige 280 5
"Comrncmr]numls g

Dite: ~—if1872022
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eSTATE oF NEW HAMPSH]RE
; Department of Health and Human® Services
it VIC Managemcnl Information System (MiS) - Multi'Stnte COI‘ISOI’tIUﬂ'I'
sREP-2022-DPHS-01-WICMA. Ot 2020:051
EXHIBIT B - STATEVIE\'T OF. WORK
BUSLNESS / TECH INCAL REQUIREMENTS AND DELIVERABLES g =

The respons:hnhlncs of the Contmctor are to prowde -directand ancillary support of the MIS. appltcanon E
-0 dnd suppomng Systcm software. “The Contractor must have the “résouices Lo provide hostmg tasks:
mutunlly ngrced upon. by the’ MSC State Agg.nc:cs rcqulrmg, lhcsc services and the M&E Comrnclor

.Euch State Agcncy wil| -purchasc nnd maintain comtracts for the. hardwun. and systcm soﬂwnre
necessary to operate Lhe npphcauon at the Staie and local agencics, such’as Stgnature pads or scanners.

‘The State Agcncy wxll -own all cquapmcm and sySlcm softivare purchascd by the Swate. Inf the event
“tihatan, MSCStatc Agenty provides equipment to the M&E Contractor, the equipment will he rctumcd
1o the Statc or- d:sposcd of with Statcapproval. I the State Agency is hosting'the WIC MIS apphcanon, .
dt \wll obtain. nnd operatc the nssacmlcd scrvers, commumcanon unfrastrucmre and the rcqmred syslem (
"soﬂwarc:

5

Thc’ Contraclor shafl prowdc the ncc.c:.sury pcrsonnel materials, cqunpmcnr fscmccs nnd faculmcs to.’
mcet the requaremcntc dcscnbcd in‘the l'ollmwng scc,uons

‘M Operntlons
“The. Contractor shall be rcspon51blc for opcratncms for'ihc. four (4) MSC Statés: Agcnclc:. &

“The Commctor shall host WIC Programs ‘testing (UAT), trainipg, and producann cnwronmcnls
hnrdwnrc 'md soﬁwarc for thic Slalc of Kansas

: .SI-!‘}'_!\_?L_"F_‘ Current Envirenments Contractor Hosted

[ et
17 Hawall, -‘Trammg ‘ ceaX IO TH
o — UAT T x
i : Prodiction - X 1y
7 gTeA 7| ninng = )
UAT, ) X
1 Production « - ' AN
; e T Demo | 1, X )
3 Kansas . © Traifing . 1 x '
: - VAT ; X
i I R ‘
| "'Ngﬁ'.';“ N Training - ’ X
'«Hompshife. CUAT - : X
Lo . . [T Produdion - ‘X il

14!1."System Maintenance: ’
The Contractor shal! mamtam ﬂnd -support the S‘vstcm in.all material réspects as dcqcnbcd inthe:
! Comrncl through'the Contract C.omplcnon Datc. The Contractor shall makeé availabié (o the: Slnlc
‘the |mc°.l Jprogram updates, gcncml maimenanee releases, sc‘lcclcd fi uncuonulny r\:lc.nscs p'\lchcs.
_ and, Documcmauon that arc gencrally offered 16 ils:customiers, at no udditiona] cost.

14, 2 b}mcm SUppon

E . D3
&
Page29of5l

Commclor]mtmls
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STATE OF NEW. HAMPSH]RE
3 Depnrtment of Henlth and Human' Services,

WIC Managcmenl Information S)'stem (VIIS) Mults—Slate COnsortIumr '

; RFP-2022 DPHS-O]-WICMA-OI 2020—051
- EXH[BIT B- QTATEMENT OF WORK

‘BUSINESS /. TECH INCAL REQUTREMENTS AND DELWERABLES_‘_

"The Cantmctor shatl: pruwdc Syalcm mamlcmncc and support services 10, ensure: lhc Continiods
pcrnhon of lhe MIS. The. Commctor sha!l validatc. thal the MIS.will function pmpcrly w:lh new,
: relcascs or few ﬁxcs to. systcm support Sofiware:

~l4 3 Suppon Obhgancns and. Dcfects -

“The" MSC 8cknowlcdgcs -that the current soﬂwnrc may havé known erors. upon: contrm.t
caecutlon Thcsa Lnown errors” w:ll besldem:rcd as ‘Ex1stmg Dcfccts Prowdmg dcfect rc.p:nr

‘hst i§ prowdcd bclow

- Tablei.- Dc-fects. L B

10" . |Work Item [Title. T [state Tags- ¢
HType . - 54 3 &
©.4961 Usé,rfsm‘tmfy, S -Seroll optlon is heeded toview all listed food pkg issuances when [Néw.. - defect; ~
« o %1 |modifying benefits. . © ‘ W=
|-5571|usér story:|cS + Falled account update events (1004). when editing demographlcs [New: defect; .,
ol ol a family wh has riot.yet establishéd aneWIC account - s e
12838|User Stary [Quotation'mafks (") In‘client's name causes error'trying to print o~ [New. - |defect”
f Show' Management letters < s de =
| 14926{User Stary [CS Once Fill Manth is done, changes to Weekly Template won't be. " New.- 3 @é:{g'ct’ 3
e reflected.on Appt Book when do Fill: Month againv i]- TR [
*[:15671{User Story {CLM - Office Malling Labels’Is not printing all clinics © oNew: T |defect: ]
d752afusér Story, [Client is "exXpecting to'see their Céritral Office s an optionjnthel " iifNeWw. . defect: '
g B Agency drop—down display for theCard Inventorv summary reportin’ |[* , e
e : CI.M applications. e i ama e s
-12'64_9 User Story;| = NH Redemptlon History, Message to Ebt provlder is not belng = New, dofect -
) " " lléréated: Conduent - _ it T o - - S 1
18581 User Story [VVi- errormlnvestugatsons(cw #2095) E ©T Ty New |defect . -,
'18678|User Stary [HI Only, Dal!y Actwnty still crealing ‘du dupllcate records. . _ “New.-.  |defect...
118697|User Story.[CS rémains. runmng in task manager. after closingapp - New = |defect’.?)|
|:18765 Usér§t5ry €S -Class notshowmg upin Appolntment Bok'schedule until fifst. . [New défect -1
~ i |client'ls scheduled  * . =l
i 18];6? User Story |Issue Breastpurng - Closé capture sigriature’ pop up ‘without electronic New. defect =
iy B s!gnature treates blank entry in details and contact: hlSlOrY 2 3 "y
118776|User Stary [CS - Time'stamps 6 various NH records areoff by 1'hour” New - |defect. |
133_2.‘{ P;g;—.f.tb,ry cs - Appolntment Book times appear off when use mouse wheel or-- Neviv ldefect |
_ 7 lodkeat Idst appoinitment slot ' i
19979(User Story [NH Only"Interop'issue with calculating item price ' [New ™ defect:
'['23438]User Story Updatlng health interview on 3 child acéount is not sawng the radig  )|New - Jdefect: |
3 5 " |button selection of yes for Vitamins-and'Minerals. . ; '
‘123944 L!Eé_f‘.‘g,tb_fy Invgcation errors are thiown on streen after usér deletes a follow up Ne'wi - |defegt *
. e nate an the Issué breastpump sireen. -
'Pagc 30 of 51 E
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STATE OF NEW HAMPSH[RE
tDeparhncnt of- Health nnd Humnn Servlcl‘s.
i WIC Managcment Informaﬂon Sgslem (M1§) - Multi-&tate COnsortlum
' RFP: 2022-!)?[-[5—01 WICMA-0] - 2020-05!
EXHIBIT B - STATEMENT OF WORK 2
BUSNESS I TEGHINCAL REQUIRI:MENTS AND DELWERABLES ...... % g

28622|User Story. NH WUME! 20 Character,istie. . — . - —  [New» - _'|dafect
24836|User Stary (CS '3 Inéome’ Hustory doesn't: reflect aII income sodrces periods =7 {News T 1|defect
B S correctlv - o N b
24866|User _St_orv PG’ and BF speclf’ c category clients throw an invocation érror when : Ne‘w’ .« defect
A enterlng more than 40 characters:in the médical provider figid gn the - '
' Health mtemew screen, ongunally reported from KWIC HD 45732, and
5 il HLHD673) '
'[*25741|User Story [Basic Food pkgs are rot displaying'as expected KS HD ¥ 45829 - Néw, defect,
R . appears to be. affectmg both KS and Hi énvirdnments, ; il f o T
[:27242{User Story [NTE Overfidé Scréen timing out subcategory eggs (ITCA) -HD CW 2338 |New> . .|defect. :
i27930|User Story'|After entering a.Upc.in the system through product utility In’ food - New:™ defect -
i i iy package Iock down the ProductCode. = i - | T P

Itis, lhc interit of the MSC to |nc|ude a lransition pcnod bdwccn the in¢umbent Comraclor and
lhc mcommg Comrnctor -This lmnsmon pcnod shull overlap ina way | that allows’ for lhe F nal"

lransfcr and onboa:‘dlng of the ngw Contructor

MSC appruvnl of tht: 1r.ms1uon release’ ‘and promotion of this release into,a produulou
‘ enwronmcnt w11l Sf..er as. 1hc uusung defect cutoff. In the evenl. this release is not '\pprovcd the
date.of contracttermination for the M&O contract will scrve as the existing defect cutoff Defects
'vrcponcd by, the MSC nﬁcr this ‘cutofl. Wi“ be addresscd using: the requm.mcnts dcﬁncd for,
ongomg nmmtcnuncc cven if: t'ound 0 bc present ins pn.vmus releases

For purposes of (hiS SOW defccl resolutions.are: dcﬁncd as cuhcr tempordry ¢ or pc:rrn;mcntF A.
~lemporary. solutnon could 'bé-a \\'orkaround 6rdala ‘eorrection wh:lc a pcrmnncnt sSlution may -
: rcqmre a developmcnl cffon to. adJUbl the code base. Additional mfonnaugn o defeet resolution

! rcqmrcmculs Canbe found in below in the MSC Delect Priorily chels hstmg

Table 2,'Pn‘_onuc's 1

rE!l:sr:.npm:.n I o "E-'{ﬂlllig'icﬁ, Rcsolul:on, .

P

‘Prigrity. - s
* : | =-Entir¢ pruducut‘.ln systcm

', mopcrab[c, uijavailable. lhmugh 3, datab'\st

‘ % Unnblc 10 uccess M IS

. Sysu.m funcllonnl" re

“or indécessible
io Muluplc clinics - )
: mopcral_)lc or unablé to;

‘Criticalt- iggrit-ar AR EUS
(' “Faceess the.systen
‘ | s Critical proccsscs fire ¢
' dlsrupled and work-must
! stop

. MEIJOI' npphcauon
1+ fhinciions not.workmg

. Unablc to certifly chcnls
. Unablc 10 issuc cnrds or
‘benéfits.

-mcssag:ng to/from EBT
processof

o Vcnclorr. un: lbldnot

. ur._z_lhon_zc,d

O“MIS not scndmgfrcccwmg_

ndjustmcnl or olhcr
non-codc related’ fix.
.wnhm 2 hours :

. MSC.¢ cvzpccls afull -
Dcfuct lmpacl Analyms
‘and report wnlhm 2"

«wcg:_ks i

o' Resolution of dny non:- '

=

i
P.lbu?ﬂ of $1 o

Contractor’ Imlmls

Daie; | —i/1872022

. cade relatdd fixis
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. "STATE OF NE\\' HAMPSHIRE
- fDepartment of Health and Humaii Scn'ices
WIC Manngement Information. Systern (MIS) - Multi-State Consortlum .
' RFP-ZOZZ-DPHS—O]-WICMA-GI - 2020-05]

IE‘(H].B!T B~ STAT E\'!ENT OF WORK

i 2"
-

5 : 1BUS[NESSI l'ECHlNCAL REQUlREMhNTb AND DLLIV!:.R.-\B[JE& g T E

- mr

e unplcmcmcd'as soon-as’

. Rcsolutron ot nny codc

possnblc w:lhmz hours: |

“reloted defects will bc
: melcmenlcd lhroughl
cithera crmcal oﬂ‘-a :
. -cyclc reledse-ofa®
crmcu] priority for the- -
fiext availablé rélease: -

; Hlﬁ,h'
@

. ’dhC'Liir{ic or'sfaﬂ" person’™
unable 10 access Systém
‘. State Icvcl apphcatlon
- inaccéssiblé o or
mopcmblt:
& Kcy state tevel functions.,
| nol opcr'!tmg,

- Slaﬂ pCrson unablt. W

' accessisystem |

"e"Venddr Managemient or

othcr,apphcanon is.down -

e Dc\tﬂbasc issue,

‘e N()t-:o Ftcccd nmounr fot
cnlcuiaung ’

ve- Approved Food List hot
“beirig sent.

. Umblc {o add or
Dlsqu_a_llfy a vendor”

' ‘wuhm 4 ht)uh

. System fi ur;cuqnal
ithrough a'dmabasc
sadj u.-.tmem or other,
“Lhon: code celated fi X

* MSC cxpccts a I‘ul!' ‘
Defcct Tripact Analysn
and report within 2
WCCLA' : '

. Rcsolulmn of; any codc i

related defects will bc
lmplemenled m lhe

. nextreleasé.

P
" Medium®
3

I m‘ApphLauon nigt w Oerg

t]*. condeily but able o
: qer\f(, uhc_nt Gruse: \gqu‘,
:around

“e Mifor- funcnoml
pmblcm with little

i ‘nnp‘lcl on proccsscs

‘. Log in IbSuC\ for: qtaﬂ'
"o 'Oine f’uncuon Q('nn
-.application not,_\,vor_klng

" next: rclc*nsc In ihe

- M&E Conlrnctor may

.

o Systém’ iuncuonnl
Lhrough 8 d*uabasc
ndjustmem or othicr, -«

: non-codc rclated fix;
“within'48 hours.

o M5C mpccls 3. full
"Defeet L Impict Anslysig .
.md rcporl wuhm 3
\\'cck‘:

. Rcmluuon ol any code:

© related defeets will be
melemmled in'the

event Lhcrc are Mcdlum;
® pl‘lOl’lf)ﬁdCfCClS that |
. cannot be resolved. due -
R M&E Cootractor

capac:ty issucs the -

subrnu ) rcqucst for-
dmrral

i

C‘omracto: [numls

.Datc ___47,_137,2022

: - P
tPar.,e 12‘of SI
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STATE OF NEW HAMPSHIRE

-, {i)epartment of Health-atid Human Servlccs
WIC‘ Management liformation Systcm (Mlb)'- Multl-Statc Consortium”
.RF P-2022 DPHS—OI-W[CMA-OI 2020-051, - &

EhHlBIT B STATEMENT.OF WORK,
== BUSI'NESS / TECH[:\CAL REQUlRI:,M E\'TS‘:AND DELIVERABLES

: e i | S ) MS(,‘etpctha l'ull'

; ; ' : ; 1 Defect lmpact‘Analyms
5 : ' :And. rcport wuhm 4
' 5 WCC'\S

. Rcsoluuon of nrw code !
- Generul softwnrc ' Aslung how funcnonaluy ) rt.lmcd dcfccts w:ll bc

funcuonaluy of dgugn 1 works . :mplementcd i the
“Low (47 qucsuqn . e RCportmga d:scrcpan(.y in- ncxt release: In thie:
“Low (4) a Documcnlauona « documentation vs: . évinttheré are Low
: com:chon | functionality : pribfity defees that |

e Co‘:meuc issue; '|-» Misspelling, screcn Jayout | +cannot beresolved: duc
: | a C to M&E Contfnctor
cap.tcuy issuesthe '
M&E Contracmr may ,
| submlt a rcqucst for
ket i ] _ : -deferral.

-

AT

‘

: L'l‘hf: Contractor stialf ‘repair or. replace, Soﬁwarc amd prowdc nmm:enancc of thc Soﬁwarc in:
.uccord'mcc wuh the Spcc:t' ications. Bnd terms angd rcquurcmenla ut'll:c Gomraut

The Contractor shall niAiniain 4 recprd of the activitics rélated to Warranty, repiir as mainignance .
:actwlue:. pcrformcd for.thv., Statc' )

“l L For- all'mmntcnnucc Seivices. cnlls ‘ihe - Commclor shall 1CI1SU,l't’.' Ahc-followmg
mfonnnhon will hc collc:t.u.d and m'nmmned

i _nalurq :_:f th'D,cﬁClm]cy._.J

ii . wEufrenttatus of the Defigiendy;,

-
-

-
Fro

‘agtion plans, dates;:and tinfes;

o N R RS s
iV, ‘expecied and actun! comfalctmn Himg;
Vi :Dcf‘ ucnt.y n,aoluuon 1nFonmuon
. L\L;i'. .rcsolvcd by,
i

i .|dcnllfyin g numbt:r'i"c‘--ﬁi’éﬁkﬁ.q?déf'ﬁ"uniﬁcf;' and
' 'Vm: |ssuc :dr.nll['cd by, nnd

b Thc Comrncmr must: work.wuh the Sttcto ldcnnfy ‘tid |roub|cshom pmmtlally larbc—
‘scalc Systcm f’a:lurcsfor Deficiencics by Lollccting the followmg‘ mformnuon

'.

l Jamcan umc bclwtu] Reporlcd Deﬁcncnc:cq with the Sonw'\rc.
a tjmgn_ogls-of(l]p‘rgoi wugp pﬁ-thq*prp_bl,g:,m. qnd

.

.f;;_-'_

i ’;iti_cql@flcatid_q'éf répeat calls ofrepeat Soflware problems, ¢

I © D,
-rPngc 33 nfSl g VI

—Conrraclor Inmslls
“Date: —/1872022"

»
-4
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STATE OF NEW HAMPSH[RE
‘ 'Dcpartment of-Health nnd Human Services S
WIC Managcment Informatioh:- S)stcm (MIS) Multl- State Consomum
\RFP-2022-DPHS.01-WICMA-01 - 2020051 ~
. {EXHIBIT B~ STATEMENT OF WORK :
BUSINESS / TECHINCAL REQU]REMENTS AND DEL]VERABLFS s ¥

5 s

Ll
= *

II‘ mc Contruclor feuls fo cofréct Dcﬁc:cncy,wuhm the-allotted period of i time ‘stated; above lhe' ~
' 'Commuur ahdll be-deemcd to ave commlttcd an'Even! of Default,. aid the State shall havc.the
\ nghl it ity Opnon, lo pursuc the- l'medl(‘S as. defi ncd ln thc P-37 Gcncrul Provisions, Prows:on
.8,"as well as to- relum the Comracmr. s product and-feceivé a reﬁmd ‘for all amounts, pald tor Abe”
Contractar, mcludmg but. ot limited 1, appllcablc Llccnsc fucs, \_wthm mnety (90) days of:
nouﬁcanon to the Commctor ofthe Sute’s refund request..

- 1,4,41.1 Systcm'
o TheaComractor WaLFALitS; that dny- Systéms providéd undés- this Agrccmcm wnll

optrule, and conform to the Spcc;ﬁcmmm termis, and ,rcqmrcmcms of“thlq,
Agrecmcm* ]

4.4, 2 Softwnrc )

The Comraclor warranis thai -any"Sofiwarc provided as paft of lhls Agrmmcnl,,
- mcludmg bul ot limited (G the individdal modules or functions furnished- wpder the

Comract ns propcrlxi [uncuonmg within  thé, Systcm. .comp]mnl ‘with .the.

requlrcmcnls of the Coniract, and w:ll operatein ac-..ordancc wnh the Spcmﬁcauonsf
and tcrrns ul' ti¢ Canlmcb

For any brcnub of the abdve Softwm. wnrmmy, in addition 10" all: its mher rcmcdlcs 7
ar Iaw nnd m cquuy, at the Slatc s opnon lhc Contmcror,shall :

m : prm'lde lhc com.cuon 'nf prog,ram ertdrs that cause brcach of U1c.:
.wnmmly or'if Commcmr cannot substnntlal[y correct such‘ breach in
- commorcmlly,msonablc manner, the Stalc may . cnd its prograrn :
=l:censc if g ‘any. and récovér. lhc_ fecs p'ud to Contractor for the prograin -
"license and any unuscd prr:p'ud 1cc;hmcq! suppun ﬁ:es lhe Slatc ha's
p:ud lor thc program hccns; or

~ “ihe re-pcrtormancc of !hc delic c1cnl Scrvlcc.s. or:

. g- uf Cdntmuor ‘cinnot subsmntmlly corrm.l a brcﬂch jina commcrcuail y
- .réﬁénnable mnnncr (he State: miay ‘end. the, “relevant Scrwccs and
'rccovcr ‘WNe fccq pmd o Cuntrnclor t‘or the dcﬁcu.m SQI’\'ICC&:

4. 4 3 Compaubihw )

'Conlmctor warmntc that all Sysiciiviconiporients, mcludmg but- nolllmmcd 0, tlic
+COMpPONCis prowd(.d nny, rt.plnccmcnl or.upgmdcd System; Sofiwadre: componchis -
prowdcd by Contractor 10 correet Def’ iciéncics: oras an Cnhanccmcm ;shall gperate:
WltIJ the rest: ofthc Syswm without loss- Df any: funcllumlu) '

|44 4 Scrwc»s\ ‘

Con!mctor w.irramtsW thnt '1II Serviees 1 'be, prowdcd dnder this A;,rccmcm \\'lu be:
provided c\pcdlcntly in o prot’ccsnoml Tanher, 'in accardance, wiih :ndustry
standards and thit Services wnl[ comply wuh performance standards, Spccnﬁcauons,

@zcnns nr thc Camracx
‘Pagedaorst. _.

‘Commctor Jmtnls..
“Date: 47‘1-87‘2022

ne

R
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STATE OF NEW HAMPSHIRE
.o Depnrtmem or Health and'Hurhan Services.
WICManngcment lnl'ormatiou System (MIS) Multi-State Consomum.
= RFP-2022 DPHS—OI WICMA-01 = 2020—03I
- a‘EXHlBIT B~ STATEMENT OF WORK o
% . BUSNESSITECH[NCAL REQUIREMEL\TS AND* DELI\’ERABLES Lo iedia M

E

lS Sofm are Agrecmentv

'Thc Cuntractonsball provndc the;State wnh acedss 1o i Softwarc Lu:cnscs and l.)ouu‘menmlmn set.
, ,fonh in the Con!racl, and parﬂcularlv dcscnbed Evdubn D:, Software Ag.rccmcnt

E l 6 ‘Adminislrnuvc Scrvlccs

.....

' .partlculnrly dcscrlbcd in Exhlbnl E 3 ,Admmlstrauvc Semccs
l?.mTralnlng‘

-rcquc:,ls lnltmfcd dunng lhc llfchmc ofthls cunlmct

18 Terms and Dcﬂnlrions

Tcnns dnd' Dcﬁmuons apphcable o this: Contrncl are |dunuf‘|cd i Exhibit F: Tcrms and
Dcﬁmlmru,

19. Coalractor 5 Ccrﬂﬁcnrcs
“Required Contmctor Cemf cmcs are auachcd in Exhlbu G.

' el::?'em('dn_der;_af th i,s'pi;gé‘ i{:i_éqt’{o‘y atly !vﬂ&léﬁ'!jr‘

s
“Page 35.0f 51\

~Contracior initials:

Date: 7 2022
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STATE OF NEW EL-\MPSH[RE
*Departmcnt ol' Heallh and Humsn' Senlces
\VIO Managemenl Informaﬂon Systcm (\‘l IS) - Muln-Stnte Consortlum
B 'RFP-2022-DPHS-01: WICMA-(}I 2020-051
I vE‘{H[BlT C PRICE Al\D PA\’MENT SCHEDULE

-----

Thc terms outlmcd m lhc Paymcnt Schcdulc |s sct forth bclow
i, Contract Price:

Notwuthstandmb, any prov:s:on in th¢ Contract to ‘the. ¢ontrary; -and nmwnmstandmg 'uncxpccrcd ;
cntumstances, in no; cvcnt shall thc (otal of sl paymcnts mndc by the'Staie exceed the amount mdlcatcd
in P-3? Gcncml Provnslons Block't 8 Prlce Limitation: The pdyment by the State of the total Contract
pricc. hall be the only and lhc complct; reimbursement to.the Contractor for.all fecs.aid cxpcnscs -
~whatever aahiré, mcumd by the Conlmctor in the performance fereof, '
'2 Trn\ el Expenses )

“ThelState. wnll riot bc responsible fot.any [r'wcl or out of pockct ctpt:nscs incurred in thc pcrformancc )
..of the: Scrvncr:s pcrformcd ainder this Conteact, Thée Contractor must ‘assume all mwcl and reloted
wcxpcnscs mcurred by Contractor. i pcrformancc of its obligations, All tabor rates-in this Agrccmcnt
willbe consndcrcd "Fully Loaded™, including, but not, hmm.d Lo mcals hmcl/housmg. ﬂnrfarc car

-~ rentals;- :ar lmleage and any addmonal out ofpockcl etpcnscs

3 Shlpping Fees.

The: Statc w:ll not pay for any Shlpplng or dehvery fees. unlcss specifically ucmm:d in this Agrecmcnl
4. [nvoicing

Thc Contrnctor shail sisbmit- correct tnvo:ccs~to thc Smtc for. all amounts 1o bé paid by the' Statc. All
“invoices submitted shall be subject to the Swtc $ prlor wrmen approvnl which shall not be unrcaqonably .
E \vuhhcld The Gommclor shall only submnt invoices for. Scrvices or Deliverdbles ag pr:m'uttcd by the:

" ~Coniract, Invoices must be'in a- l’ormal as. determined by thc Sta!c and contain dct'ulcd mformahon.
‘ancludmb wuhout Imntmmn‘ itemization: of cach Dclwcmb]c and |dcnnﬁcnnon of the Dclwcrnblc for:
which payment: is soughl, and the Acceptance dale lnbgcnnb such pnymcnl dalt. of dchvcry andlor
mqml!nnun, momhly fnaintenance charges’ any other. Pro_;cct £Osis or relention. nmoum:, :l'appluablc

Upon Acccptancc of a Dclwcmblc and a propcrly dociimentéd and, undlspulcd inveide, the Slmc wull ]
“pay the-cofreet and und:Spulcd invoice within lh:rty (10) d'ays ofi mvo:cc rccelpt Invonccs will nol L be:
' -backdalcd and ehall bc promptly dlspatchcd

S lnvoice Address ~ : .
- lnvo:ccs tnay; bc set lo:

Dcpanmcm ol' Héalth and Homan Scr\nces
.Divisian. of Public Health, Scrwces -
DPHSContmmB:IImg@&lhhs nh; BV

25 Hafen Drive. -~

Conc0rd NH,Q3301 '

6 l'nymcm Addrcss

: Puymcnls shall bc mudc via, ALH Usé:ahie fo!lomng Imk fo cnrnll wnh lhc 'SLnu: Trcasury fnr ACH
paymcms htlps I/www nh. ;,0w’[ruasury!stalc-vcndors/mdcx htm’

Pngc 36 ofSl
Comracmr Imlmls

Dagé: ay182027
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STATE OF NEW HAMPSHIRI:.
: xDepnrtment ol' Health:and: Humnn Sen'ices .
iWIC Mnnngement Inl‘ormntlon Systcm (\iIS) Multi-Statc Consortlum
3 RFP-Z(}ZZ DPHS-()l WICMA-OI 2020-05I '
EKHIBIT Cr— PRICE AND, PAYMLNT SCI{EDULE

7.,0\'erpnyments m lhe ContmctorJ

Thc Contracsqr shall promptly, bul no; Ialer thfm ﬁﬁecn (:15 busmcs's days returm;io lhc Slatc '(hc ful[
amount of a any ovcrpnyment or erroncous paytm,nl upon discovery or notlcc from the Smte :

18 Crcdlts'

Thc iState mnyn‘apply Credits dué 10rthe, Staté ammb oul"of this: Contmct ngmnst lhc Commctor 5.
.mvo:ces with' appropnatc mformnuon attachcd i

- 9..Monthl; lnvolcing

Ougomg mamlcnancc and opcrnnons suppon sen'n:es 1dent|ﬁcd undcr this: contract wll! bc‘
inviiced at-d monlhly ratcunless a thskis |dcnuf'cd a8 handlcd lhrough achange’ requesl e

The Mamtenancc and thanccmcm tasks, as md:catcd in Sccuon by antcnnnce and .
Enhancement Serwccq ahall be intluded in lhlS mvoncc \th the caccpnon of Tmnsmon ]n
Tmnsmon Out and Enhanccmcnt Hours serdices T
Payment undcr this Cuntrac,l slmll be madc afier Contr1clnr § work has been dclwcrcd and
acccpted The Contmuor will submu a monihly ll'l\’OICC for paymo.nt with the Monthly Stntus 3
chon

‘Tmnsmon In dind Trunsmon Otirservices will be- invoiced-as a separat:: line item fromi; m.. .
oagmng suppon scrvuccs but m'\y bc inchided wnlhm the sume- mvmcc durang lhc approprme-
tnncfmmcs.' 3

Enhanccmcnt Hours descnbcd m Sccu(3n2 Syslem Relchses - Eﬁl'l{':éhbq:ncng‘s;,w;ill}li'e
invoiced accordmg to Sccuon 2 Changc chucst Invmcmg = & .

Addluonal Serwces as dcqmbcd in Sccuon 2 Addmoual Scrvnccs w11| bc mvmccd monlhly
as 3 separaie invoice, Thesc i mvouc.» "witl be sublmued 1o 1nd|v1dual Stalc Agencucs A
nccordmg to'their contragied services.

‘For. ongomg mmntcnancc und op(,muom suppon and Addmonal Serwcn.,b 5% of cach
monthly i mvo:cc Wwill be retaingd by thc MSC and p'ml to tht M&E, Comr'\ctor oha acm:
anrual basns upan conﬁmmnon nnd n;,rccmcm that all SLR‘: have becn met in tlic prcv:ous
sm (6) monlh cvnimuon perigd, - IFSLR (lcﬁcacncm. aré identified, lhc M&E Conlmctor has.
wito thrcc (3) months to resolve lhcsc deficicncies. If SLR% are not. bemg mél, pnymcnl of
the mmnngc “Will not cééurantil the M&FE: Contractor: hils' met all SLRs for three. (1)
consccunvc months; Momhly‘im‘vbicéé shall invoice- !or 95% of the total invoicing amounl G
Omc |he MSC"agrccs that the. SURs are satisficd, the M&E Contractor will be: -ehtitled Lo lull‘

: compcnsanon of any rel.xmcd'nmounls assocnlcd with (he; SLR nnd shull mvcncc. I'or lhc fi ull :
amount duc to them for the prcwous su: (6)-month pcnt\d

bage 31, of §1
C‘ontmclorﬂmtlals

’D‘“c'm—_a-/-lsfzozz
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“STATE OF NEW HAMPSH[RE
Deparrmcnt of Health and Human Services
WlC Managcment Information System (VIIS) "Multi-State Cousonlum
< RFP-2022-DPHS-01-WICMA-01 - 2020—051
E)CHIBIT C ‘PRICE AND PAY\'IE\T SCHEDULE.

T .'gj&_g,r ehage, | Enfanéemsh | iAddRionaly . | “Transitigh [~ Transisn; -
: |Request: tHoursj | Services’: mi™ “i|oatT
) ﬁ- = & _fﬂ%_M)_t :(I»%‘_M): o] ..ol.- =y 1- (... i e
“|Monthily Invoicg « 1X |x - Separate | Separate :
.|lineitem  flineitem |

| Separate, Month!y x x. x A= o *
' Invoice - L : 4 T

4"*Retainage - 5% 1| 5% 5% 5% | 5% 5%
i [(per’invoice) . t ) 5

th.wProject lloldbn:k

Thc State shall wnhhold 2% asa holdback pcnalty not to cxcccd 5% for an cvalunuon

’pcnod “In the cvent dn SLR is not mensumblc or. appllcablc withia the cvaluation pericd. no
pcnalty wdl be assesscd

11, Paymént Schedule
E}!..fl Contr'éél Type

II 1 1. Acnwuc:./DclNcmblcs/Mllcsmnes Pricing

.lThls is a Not to Excccd Contrnct. The total (.omract \hluc is Il'ldlCﬂth ih P37
Gcneml Provisions .- Block 1.8: "Price Limitatiori .for the bcnod between the -
Effective Date - through” date indicated in P-37_General ‘Provisions = Block '1.7:
Ccmplchon Date. The Coatractor shall be rcsponsmlc for’ pcrl'ormmg its’ obhgauons'
-'in accordance. with the Comracl Nolwuhslandmg Paragraph 17 ‘ofuthe’ Gcncral ‘
-«Provlsmns Foml P-37 «changes limitéd to .Aadjusting amounts. withii the pnce
hmuauon and adjusting. cncumbrances betiveen State Fiscal Years and budgct class
lings’ lhrough the Budget Office may'l "be hade by written ngrecmcnl of both parties,
without, oblammg approvnl of the Govémor'and Executive Council, if needed and:
Jusnr ied. Thns Conlruci will allow"ihe Contractor to_invoice the "State for- the

followmg actwmcs, Dclwcrables or m:lcstonc:, appearing in- thc pncc and pnymcnt.
e tables below:

Mamtenance Cost by State Agency- Years 1-5.

Plugs ™ FYearllj “Year2 : Year.rs‘ Iyearar - LiYears) | Yotalss
NH '$232,017 .$232,007 |0 ,s232007 | .5232,017 6232017 -'| °$1,160,084
' -Transition-in Cost by Staté Agency- Years'1-5. : o
I3 = Yeard: CWeard, © o, JYedn3. |7 Tveardl” | | . 'WedrS,” Tokals,
o EEE S : : | s

Date: -

4ﬂﬂ1’2022

. :“ [ 78
(=
*.Pagc 380f51 ol
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5 DocuStgn Envalopo ID BEDOAFB}1 1B&4MD—BQD&-EEA899562M3

STATE OF NEW HAMPSHIRE
Department of Health and I-Iuman Services
WIC Managcmcnt Information-System’ (MlS) Multi-State C0nsort1um

%

EXHIBIT C-

- -RFP-2022- DPHS-OI WIC\'IA-OI ‘2020-051

PRICE AND. PAYMENT SCHEDULE.

Enhancement Cost by State Agency- Years 1: 5 (Based onl, 250 hours at $110 per hour)

kR A Year&l‘L_ TYean2l ',.",'j:,:_; Year3) . Yeard} YearsT | " yotalsi .
T NE 514 279- 514 279 614,279 - 814,279 614,279 .| "%571,394
oL New Hampshlre - Additional. (optlonal) Servnces Annual Pricing - Years 1- 5"' S

. Jfi-.yeary. . ]I T weEar2 Yeardb  CI' Yeardr | | Year5. .. Tﬂtals_;n 8
“Hosting $20,226 £520,226 $20,226 . 520,226 . $20226 | T $101,130"
'l e = ' B i V
Hardwaré $28,068 528,068 $28,068° $28,068 *$28,068 . : 51@;3'40
Support | . _ g0 : ‘ R
Totals, .. 548,294 648,294 .|, .548,294 . $48,294 548 294 - " ~:6241,470.

- S ) Grand Total Cost by State- Agency— Years 1-5 ) -
e i Tatalsyridiss.
NH - T e : _ -] -'$1,565172
_ . ‘Maintenancé Costs by State-Agency-'Years 6-10 c ar
i Weargy | Yeah W | Years. ~ Year.9 Yéard0:.. |l “Totals,

1 NH ..8252,808 . $260,485 $268,300 - $276,349 $284,639 °$41,342,672

) ‘Enhancement Cost by State Agénc‘ij-"\’ea'rs 6-10 (Based on 1,250 hours at the hourly rate) .

T i T Nearsn b Waarg- . .l " yearsy ‘Year9). . [ L Weasay.. |1 (Tewals |

l-Nw . - 615577 " $16,096° . -$16,485 $17,005 $17,524 | .|+ '$82,687

' " New Hampshire Addltlonal (optional) Sennces Annual Prncmg Years:6-10*
B R -H’ear,Gs LT yeaer Y| Years: © Wear9y - _¥eardo T “Totals:
Hosting ~|. 520,833 $1,458° .$22;102 :622,765 . 623,448 1$110,606.~

: i ro|: . ' .
Hardware ";"{i'é,jég. 5'36,"64?;'. '$31'-564 +$32,511 433,486 $157,958:
‘Support . = 5 0 -'. i = ;o

"1 Totals - . '$50,585", 552 103- 1 553 666 © 55,276 " :$56,934 . szss 554

S e R Grand Total C_q_st by-State;Agency- Years'1:10 L

M T L FotaRN1A0)
IR '$3,259,094

‘Remainder of this page;inieniionally leftblank.

: ol
Page390f51 \_

*Contractor Initials:

Datc

‘—"47‘:1:87"202 2- |
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DocuSngn Envelope ID EEDOAFBS-HHBAMD-BGD&EEANBB&ZMS

STATE OF NEW’ HAMPSHIRE
i Department of Healthiand Human Servlces )
WIC Munngement lnformaﬂon System (MIS) Multi State Consortlum -
- 'RFP:2022:DPHS-01-WICMA®0L < 2020-051
EXHIBIT D =SOFTWARE AGREE\'IENT i

EXHLBJT D~ SOFI”WAR.EIAGREEME\ITr
Thc lcrms umlmcd m lhc Softwarc Agrcement are seb l‘orlh below

L:cense Grnnt .

-

+ J t -Cuslom Softwarc "Work for.Hiré
10T Soﬂware 'I‘nlc

- IThL Conlmctur agrccs ‘that <any and all work tPl‘OdUCt created ; purSuam fo lhls
*Agreemcnt mcludmg\bul 1ot limited to all' Software; are deeimed 10:be FWork I'or.
“Hire™ within thé meaning of the Copynghl Actof 1976. To lhe extent Contractor | :s c
tdeemed to hnvc fetained any tegal title, ng,hls and interest in these works, Conrractor(

hereby, nss:gns any and gll such tide, fights, and fnterést (in¢ludinyg atl owncrshlp

- and intel lcctual property nghl*:) in the Sofiwiire-and related work produtt to thc Stafe;
.of Ncw Hampshlrc in cons:dcranon for thé promises sct forth wnhm this Agrcf.mcm .

Al :i.‘g‘ Documcnlauon and (.oplcs

Thé Swtc shall be ‘entitled to.copies of any work: producx upon ‘request 16 Commcmr

AL the. conclusxon of this Agreement; the Cohtractor agrees to provide all coplcs of
il Softwarc for’ '\II versions, .ncluding: reldted . Doctinéniation, to; Jhe Siate:
Commctur ‘shall not rétatn, any work product assocmtcd ‘with this Agrccmcnl unlcss;
aulhonzed by the State in. wriling.

113 Rcstncuon on Usc ._

‘Unless Specﬂ‘ ﬁcall y authon?ed by lh;: State; Contrncwr shatl Gor uuluzc work product
derwed as, parl of this Agrccmcnl in nny manncr olhcr than as. rcqunrcd by Contrzutdr \
o comple!c i3 ub[tgauons Lmdcr,thls Agrccmcnl,

I q4r .SoﬂwarcNon Infrm!,cmbm

" Comractor wnrrants that the Soﬁwarc including any all componcm parts thercof -
(“Commctcd Works") Bre nraguml ivarks of the Contractor lhal do fot viclate or

g mﬁ‘l&lgc,any]pntcnl trademark, Lopyrlghl, lmde name or -other lnlcllt.clunl propcrlyn-
nghls or rmqappmpruan. n tradc qccrct of any.| - third p:mv

"l 141 The:" \\"lrr.mlyu off non- |nfr|ngemcnl shatl be: an on-bomg and pcrpctuall
0 obhgauon that-shall survive termination 61 the, (‘onlmct In the cvent that,
--gomeone: ‘makes 4 claim againsi the' State thay sny “Contracted ‘Waorks
infringe” their mlcllcclual property” rights, Contracior shall defend, and'
lqdcmmfy the State agamsl ‘the ¢laim prov:dcd that the Siate: -

:A, Promptlv nohﬁcc Con!mclor in writing, ‘not llater than 30 days atler -
"the Srate receives'actinal wrileh notice of suth clmm

h C‘wcs Cunlmcwr ‘contrdl. “of thé  défense and any scttlernem
‘ -ncgonducms and
Gwcs *Conmluor the inforiiation, authdrity, éﬁd';bési'sfanégf,
rcasonably nccdcd to’ dcfcnd ﬂgdlﬂSl orselilethe clmm

- :bs_
Pagc 400f51"

Commctor Inmnls

Date: —41‘18/202?



Docusign Envelope ID: F3ABFCFD-1A59-4986-A6C3-EA1BECC73514
i DoduSigh Erivélopd 10} SED0AFH3-1186-4440-8308-EEABSSBE2442

STATE OF NEW HAM PSHIRE 2
Dcpnrtment of Health and Huriah' Scn1ccs
WIC Management lnl'ormation System (MIS) - Multi-Stnte ‘Consortium-
RFP—ZOZZ-DPHS—OI-WICMA-OI 2020—0“
EXHIBIT D= SOF’I’WARE ACRELMEN’[‘

l 1 4 2 *Notwuhsmndmg the foregomg the: St:m: § Lounscl may partmpat; inany
. telaim, 1§ ‘the cxtent the Stutc seeks,to asscn uny" mnnunmcs or dcfcnsca
"y -.oapplicableto the Swte. " I
1.1:4.3 fF Comracmr ‘belicves orit is. dclcrmmcd thar-any of The Contructed Work‘;
H mny have yiolated somedne clse’s lntdlcctual propcrty rlghls Comructor
;may choose to cither modify the Contracted Works 16 be nob- mfrmgmg or
-obtain a licensc to-allow for continucd use, or if these aItcmanvcs ure noz -
) commercmlly reasonable, Contractor mmay end the license, ‘and_ rcqmrc .
- 'éturn‘of the applicable Contracted Works and refund all fees the State has.
paid Contractor under the Contract. ‘Contractor will not indenysi fy the Stafe
ifthe State ahers lhe Contmcled Works wnhoul Contractor’s consént or uses
~it outsid¢ the scope of use- ldcnul' ed in Contractor's user Docurméntation ot
- if the Suate uscs o version of the Commucd Works which” has, been;
. supcrscdcd if the mfrmgcmcnt claini could huvc becn avoided by usmg an
"uriaitéred current veision of the Contracted Works which was. prowdcd to
the Swlc at no addmonal cost. Contractor will nor indeinnify the State to:
|hc extent that'an mfrmgcmcm claiin is-bascd upon any information dcsngn,
Spcmﬁcauun instruction,- Softwarc; data, or material not fumished by
1Contractor. Contructor wnll ot mdcmmfy the State to the e'ctem that :an-
ml'nngemenl c!..mn is bn:,ed upun lhc combmahon of any Contracicd Works .

Conrmctor s conscnr
1 | 5- -VlnlSLS .

Contractor shalerovndc Snﬂwnrc thar 1: frm. of wru:,es, deqlrutlwe. programmmg, .

i

s sy dee DS gk g | eds LS
Réimainder of this pige interitiondilly et blavik,

Py sl
. Page 41 of 51, S

= Contractor’ Imuals il
‘Daid: 47'-1&;’.?0,22_
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. STATE OF NEW HAVIPSHIRE
Dcpnrlmcnt of Health nnd Human Services A

: RFP-2022—DPHS—-01-WICMA-01 - 2020~05l
s {EXHIBIT E= ADMINSTRATIVE SERVICES

E.XHIB[T E-= ADMINISTRATIVE SERV!CI:S
Disputc Rcsoluhon ¢

Prlor to the i Img of”any fonnni procecdmgs with rcspect t.a.dispute- (other than amacuon scckmg
|n_|unctwc relief; with respect o intéllectual -property rights._or’ Confidéntial lnformauon) the Pany
bchcvmg itsclf aggncvcd (lhc “lnvokmg Party™) shall call for. progrcsswc fanagement involvement'in
the dlspulc negotiation by. written. notice. 1o the 'other Panty., Such notice-shall be w:thout pchudlce o
thc Invokmg Parry s r1ghr to any other rcmcdy pcrmmcd under the Comracl

‘Thc Pamcs shall usc reasoriable-effonts 10 arrange pcrsonul meetings and/or tclcphonc confcrenccs as
‘nccded at mutually convcmcm times and.places, bétween negotiators-for the _Paries-at the followmg
:successive management lcvcla cach of" which shall’ have a pcnod of allotted time as sPcc:tﬁed bclow in
‘which. to arlcmpt to rcsol\rc the d:sputc

Fable E-1

Dispute Resolution Responsibility and Schedule Table

Canteactor Point State Point, Cumulative
M .o of Contugt: ot-Contact Atlotted 'I'imc

! el [ Adnidigsior Five ¢ Dagsl |
T (ST * i 4 Al adte ek T T :nL v
First | Project Manager _ ' Bureau Clmf 1Ten (10) Btisincs's'D')yv
o T = = = — | ey o =
e E‘EE ;| Dirgetor. . .. iDirce i -‘mﬂ:cn @55 Buancss‘i)ay?.'_

| P e N .As_§0c1:\tc-‘ ' " .
,T.h|rd ‘! \__C_EO, | : Bimmnissioie? Stxtccna Busmcss Days ._.!
: A
The allotlcd umc forthe’ ﬁrsr lcvel negonanons shall bcgm on lhc datc the; 1nvokmg Pnrty 1 noucc is
‘received L by thc other Purty.. Sub:cqucnt alloteed time is-days from-the'date’ ‘that the: ongmnl Invokmg

i P'my § nouce 1‘3 rcce:ved by lhc olhcr Party

‘2. Access and Cooperation =

bubjcct 10: thc térms. of. thns A;,rccmcnl and '\pplmblc Iz\ws rcguhuons “and poluclcw sthe Smtc wall
prov:dc the Commclor wnh atcess. totall program 1i1Cs, librafies, personal compulcr-bnsed Syqlcms‘

1 Software p'xcl\ngc thwork Systcnm security Syslems. and hardware 8s required to- complcm the:
*contmc!cd Scrwceq

3 Rccord _Rctcntlon

n Conlmcloraand its Subconlraclors ‘shall nnmlﬂm all PrOJcct records mcludmg but i uol lintited 16 books
rocords, documcnis sand othcr cudcncc ordccoummg proc-..durcq and practices, whigh properly and
: suffclcntly réfleét all direct and indircct costs invéiced in the' pcrformnncc ‘ofthéir respeciive’.
obhgm:ons undcr lhc Conlnct Contractorand its Subconlraclors shall retain all such rccords for thirec
¢ ycars: I'ollowmg tcrmmauon of the Contract, including any cxicnsions. Records ‘relating to any
lltlganon matter§’ rcbardmg lhc Comract shall be kept:for one (1) year followiny the lcrmlmt:on of all-
‘llllg'lllOr! mcludmg the tcrmmanon ofall appeals orthe cwp:muon of'the :lppC'lI pcrlod '

: _DS
Pagedz of 51"

Cbﬁ‘lra&or "Init'iaIS'
Dat: —41'1'812022
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odbusigh Evelbes o< EC0AFE1136-L140- a0 EeAsogsansy.

. STATE Ol“ NEW HAMPSHIRE
i Dcpartment of Health and Human Scnices :
'WIC Management Informntlon S)stem (\rllS) Multi Statc Consortium.
Y REP:2022- DPHS-0I-WICMA-01 - 2020:051 ’
: E\HIBIT E- ADMII\STRATIVE SER\’ICES

Upon pnor nohcc and SUbJL‘Cl to reasonablc ume frames\ ali such récords’ shall be subject to mspccuom

examination, ‘audif "and. copying by pcrsonncI $Q- uuthorvcd by the State- and federa! offi cmls $0
‘ 'authonzed by law'rule, regulatuon ot Conteact, 9§ apphcnb!c Access (6 theseitems shall’ bc prov:ded

w:lhm ‘Mcn'umck Counly‘of thexState .of New. Hampshlrc. ,unlcss otherwise: ngrccd?by lhc Smtc.

DLll\-‘Cl}' of nnd access ‘to such records shall be. atino'cost to: the State during the three (3) year period’

followmg term:nauon of thc Contract anid one (l) yéar Term fallowing” litigation, rclatmg 'to sthe

Con{lract mcluclmg all. appcals or the: espiration of thc appcal period,’ Contractot §ha11 mclude lhc'
_record feténtion and Rcwcw requ:rcments of'this sccuon in 'm) of i its’ subcnntmcts

“E3s Accounting -

Contractor shall m1mmm #n nccountmg System in nccordancL with- Gcnemlly Accepled Act.ountlng :

*Prmctplcs (GAAP) T hc costs apphmblc 1o-the Contracl shnll ‘be.astertainable fmm the accounung
»System .

"'4 Audtt

The Contmcwr shall allow Ehc Smtc 0 aisdit conform.mcc to lht. mnlrau terpis. The Statc mny perl'orm "
lhn ﬂudlLUr con!m(:t Wuh a thard party at'its dncrctron -and ot the Saat*‘ $.Cxpense,

S, Mlsccllnncous "Work Requlrements

‘ '5‘.11 =Acccqs 1o Stuic Syslems.

‘.--dcvclopcd sof‘tware so&warc mmnunncd or- opcmtecl by any. of the Sue enuues.‘ systcms
- cqulpmcnl Documematlon,.mform'mun, rcpons, or daty’ of any kmd (hcrcmuﬂcr lnfonnal:on)
K Comrauor undcrst'\nds and agrce.s to: lhc f'ol[owmg mlcs

51 I Computcr Usc.

A Evcry Autbon?ed U';er has. ‘thc rc‘;pqnanb:lu) 0 nsqurc‘-thc pro:ccnon ol‘
- .informdtion frony unamhon?cd accas misusc, thcﬂ damagc dcstrucuun
’“mudlllualmn urdlsdosurp. ’ - -

"b Thal mfonmuon sh'\ll :bc tsed solcly for conducung, ofﬁcml Slalc busmcqs,
+and atl othcr use.or acccss !s stnctly forbidden qncludmg ;but nm lifnited, o,
. pcrsoml ~or :other,, privag’ and non-Staic use and ' that 4t no"time 'a'»'h-'l"

Ctmtractor -dccess, of- n!tcmpl lo access any mfonnanon \vlthouhhavmg mc»
c\press 'mlhoruy lo" do 50*

*Thm 8 nn ume qhall Conlnctor acecss o ancmpt to-nccess any! inforination.
" 1n o’ manner mconsmmnl wuh the: npprovcd polmcs. pro-ccdun.s and««/or'
agrccmcnl:. relaung to. \yslun cnlry/ucm.ss

'da That 1II soﬁwnrc hccmcd dcvclopccl or' bicing cvaluated by the State cannol.
.. Itop:cd 5harcd,' dlsmbutcd, sub- licensed, modifi cd,,rcvcrsc cugmccre(l
rcrucd ‘or'sold, and thm ar ol times Cnntraclor MUST Use utmost carc 1o prolcr.t
.and kccp such SOR\\'arc stnctly ¢onfi dcmml in, accmdanm. walh thé license or,
any olbier 1grccmcn| executed by the State, - Only cqunpmcnt orsollware.

“ -owncd llccmcd or being cv.llu'ucd by the State, ‘can. bc-used: by Contmctnr

.

v o3 I
- Paged3of 51 - !

Contmdo: zlmlmla
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EY

: Bocuign Ervéiops (D; BEDOAFE31186-4440-6008-EEASUREIAAY

'STATE OF NEW, HAMPSHIRE.
o Dep'a'rtmc"nt of Health and Human Services' -
WIC Managcment Information’ S\‘stcm (MIS) ‘Multi- State Consortium
JRFP-2022: DPHS—OI-W]CVIA-OI 2020—051
] ‘EXHIBIT E- ADMI]\STRATI 'VE SERV]CES

aPersonal software (mcludmg but not {ifnited to lemlop §yne. sonw’arc) shall"
nétbe msmllcd on any Cquipment.

6. .That |f‘ Contractor [ fouud fo béin VlO[ﬂllOl’l of any of the abovc-slalcdfrules
rthe Contmctor indy facc.default and termiination undcr the Agrecment and’ the’
»mdwndual may face removal from the State Conlract, andlor criminal or; cml

prosecuuon if the act consurulcs a \vmlauon of law,

1. Thal computer L use shall follow the State standdrd policy (Statcw ide Computcr
_ Usc*Polu:y is avmlablc upon, reques:) and all appllcablc Department poli ICICS -
$12 EmdilUse. |
Ermnl iind. othcr elecnomc commumcnuon messaging - systems arc., Slulc of New .
Hampshlrc propmy and org to bc uscd for- busmcss purposes only.- Em:ul 'is defined
~as mlema! 6mail systems” . or “Starc-funded emajl systems,” Contracto: &
«:undcrsmnds and, agrées " that - use of cmml :.hall follow iStaté, standard policy.

(Statewide' Computcr Use Policy is availablc upon rcqueSl) and Department policies .
-and standards:When' unllzmg the Dcpnrtmcm s-email. System all contraciors shall:-

‘a. Includc 1n thé signatiire lmes mformatlon |dcnt|fymg the contracfor’ asa’

: non “state employee
'b _Contain the followm&, t:mbcddcd conﬁdcnuahly notice::

-COVFIDFNTIALI'I v !\O'I ICE: Thlb mcssagc may: contain mformallon :
-‘lhal is; prlwlv:gcd and. confdcnlml nnd is mlcndcd uniy f‘nr lhc:iuse of+the?
Alndn;ldual(s) ] whom itis addresscd;, Tfyou r{.ccwc this- mcxsnge ln' é_'rror
' plcasc noufy 1hc SLndcr, lmmcdmtcly and. deteié this clcctromc mcssngc and;

g any artachmcms from’ your systemn, T h:mk you for: your coopcrmmn

513 . Imcmcu’lutmnct Usc
Thc lntcmctflntranct is: to be. uscd for acééss 10 and dlsmbuuon of %
mformauon in :dircct. suppon of-the’ business, of the ‘State” of Newi:
Hampshlre uccordmc lo State: qlandm‘d pollc_\,' (Statcwldc Compulcr Usc,-
J’ohcy i nvmlublc upon rn.qucsl) and Dcpartmcnt policics and, smndards
AL no ume should the, mtcmct be uecd for personal-usc.

53 Stmc chs:tc Copynght

:All nghl title nnd mtcrcst Jin; the=State WWW site; mcludmg copyrlghl to ull D'\m.:md
 information, shall fémain wnh thé Smtc 1Thc Smtc qhall ‘alser retain 811 right, title and mtercst ine
Ay User interfaces and’ compulcr mch-ucuons embedded within the WWW pagc:. Ail \\’WW"
p.q,cc and ¢ any other D'nn or informatién: $hall, whtre apphc'tble dlsplay the State’s copynghl

53N ""WorkSpacc chmrcmcm
e

The. Smlc mll work: ‘with: Contractnr to -determine requirements. for provudmg nccc%my_
workspac; and office r.qunpmcnl “for Cohmctor sstaft,

Pagc 44 of §)
Conuactor Immls

Date; —#7‘-1'87"2022
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"DocuSign Erveiope ID; :ﬁEbbAFBf:i-’gfiE&j&gij@p'&?éWg’s&ﬂiﬂis.-

'STATE OF NEW HAMPbI-lLRE
‘ nDcpartment of Health and Human Seniccs v
A WIC Managcment lnformntlon S)stem (\IIS) Mult:-Statc Consortium1
N RFP-2022 DPHS-OI-W]CMA-OI 2020-051 )

i - aEXHIBlT F - AD\II\HTRA’I [VE SER\"ICES

54 Workp!acc Hours

’Unlcsq olhcnwse agreed. t to’ by thc Stare Lhc Contraclor 5 pcrsormcl shn!l work f'orty (40) hour
- wccks bctwcen the houm‘of g am and 5 pm (Eastem Tlmc) cxcludmg Slat:. of New: Hnmpshlrc
f'vholldays Changcs ro thlS*S{.hedulc may bc madc upon agrcement ‘with thc Statc Pro;ccl Managcr

r

_ FReémainider of ihis frage intentionaliy. Ieff blank -

-k

"‘Pngc asofsy |
“- Contractor Imlnls

Date; ——ﬂﬁaﬁozz
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. STATE OF NEW HAMPSHIRE .
i 'Depnrtment of Health and Human Services
WIC l\‘hnngcmem lnformntlon Sgsttm (MIS) Multi-State Consortium '
RFP-2022 DPHS-OI-WICMA-(]I "2020-051
IEXH[BIT E J‘ERMb AND_ DEF[NI’TIONS - o

- e - = -s

"EXHIBIT'F TERMSANDDEFTNIT[ONS _ : :

Thc followmg geneml conlmcung teriris and dc.ﬁmuons apply cxccpt as- spcc:ﬁcally uotcd clscwhcrc
«in ths Contracr.

. TERM. . ) r, @ 'DEFINITION" . _

Lt *| Natice, from:the Staic that a Deliverable has satisfi ed
| Acceptance® ; . Acccpmncc Test or Rcwe\m _
Agrgcmcnf = . : ‘AA,»C-_omtapt.fdyly'g;_xccytegj and Icg:.\ll)l: .blpd‘lpgi,
A ' o Sccunry [nmdcnl "The dclmmon for ihis lt.rm m localcd m
| Sécurity Tncidénr. . lhc Information Sccurny Requirements E.\Iub:r

AR o]

! : i 5
Coni’ dcmml Informallon or Conﬁdcntml: The dcﬁmtmn f‘or lhlS tcrm IS Iocarcgj in the' Inl‘ormnnonn
'D’llu ‘ } Sccunty chmrcmcnm Exhtbn‘
}

g _ ' An A;,rccmcnt betweén the State.of Neiw Harmpshire anda
'Vcndor which creates. bmdmg oblu,nuons for cach- party 19|
per{'orm a§ spcmﬁcd n Ihc Contr'ICl Documents. ,

<Pagc 46 of s
*Contractor lmlmh

Date: “—-*4/*187"2022 -
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STATE OF NEWL HAMPSH[RE
Depnrtment of Health and Humnn Scrviccs
WIC Managemem Information’ Svstem (M1S) - Muln Statc Consortium
; : RFP-ZOZZ-DPHS-OI WICMA-O! 2020-051
«EYHIBITF TERMS AND DEFI\'ITIObe -

Infonmuon ithe, Commctor has" clearly ldenut' cdvin wrltmg
o the Slau: it tlaims. 10 ‘be confi denual or prOpnclary

Contractdr.Confiddntial tnforiation

N’ Thc dcﬁnmon for thi§ term is locagcd in. thc lnfom-mtmn
Data Breach. : . Secunly chulrcmcnts Exhibit..

: : = 5 ) :A"fmlurc. shortcomlng or error in-a Dclnvamb]c rcﬁultmg i,
AT SRSy ! i'a Dclwcrablc ‘the: So(‘twnrr.. or the Sysum not confonmng-
l?g.:ﬁc_::r_:pgy\(_—:c:;)_ll?c_fccts.. oy “Specific cations. -

| -A Déliverable is .my Wnuen Sofiware; or Non-Soﬁware
L ‘ - Dclwcrablc (lcmer, ‘repon, mnnual book, code,.or olhcr),
Deliverable: - ' provided by the Coniracior fo.the. State or-inder. the teemis

; - of o Contract rcqunrcmcut : :

" 1"All information that duscnbcs the msnllnnon opcrauon..
and usé uf the: Rol‘twnrc citherin printed or clectronic

Documentation ;
ERNE R A format.

Updam -:ddmons modlf’ icaligns'to,. und new, releases !'or i
L the Sof’twarc or chicm and alk clmngcs 10 thc'
Enhancements. . Documcnmnon asa result: of nmprovcmcm in quahty,,

’ ; 'valuc o1 c‘clcnt

i
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£
llml organu.auons dccess-from, extérnal SC[‘\'ICC prowdcrs
. ‘lyplc.llly through: an'internet connections

Hlosted Services: -

The ccmbumuon of hardware. software and nclworkmg
compomnls uséd by the: Appllc'mon Scrwcc Prowdc: lo

-!‘l(,)g?lt;d‘ Systgn detiver. th Hnsu.d Scrvu.cs

*Supports, oblmnmg information about those; pamcs i
artcmpllng fo-log ontga systcm or. appllcatlon for.sccunty
purposcs “and the validation of those: users;.

e

| identification-and-Autheitication

i ' | The prm.css for makmu ihe Syslem t"ully Opcralmual for
' mpleinicatation - processing | thé Data.” .

] P

Pugc 47 or 5] .
Cnntmclor Imnals

Bate; —4718/2027
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STATE

OI' NLW llA\iPSﬂl'RE

. J)epartmem of Hcalth and Human Services
W!C Manugemem Information 53 steny (MIS) Muln-Stnte Consurtlum
: RFP-2022 DP}IS-OI-WICMA-OI 2020—051

EXH lBlT F*

I'ERMS ;\ND DFFINITIOVS

‘['Noa-Public: Informaticiys

d i.Infomuatum othu than Persoml lnfonnauon,wthat 1s not

! 'iubJCL[ to-distribution to the pubhc as puhl:c mf‘ormation it
"is dccmcd to bc scm:lwc and confi dcnual by lhc Smte

' because itcontaing information that is exempt by statute,
_ Ordm‘mcc or administrative rule from access by the gcncrnl
' pubhc 2§ publlc mfonmnon

fd;icﬁ[iqn:ﬁ g
- W

Operanonal means that the Systcm is rv.ady er use: and
Mully | Funchoml all D'\la has-been Ioaded; ‘the. System is:
available: far use by the Statein its.daily opcrauons and thc

Smtc hns |ssued Acceplunc:.

N

Persiialilnformafion.

" The: def' inition for thm term'is locaiéd i inth¢ lnformatlon

Sccunty chu:rcmcnls Exhibit.

f Prc.ipo'sg;l?

for a Proposm ;

‘The submlssmn froma Vcndnr in !'CQPOHSE 16 the chucst

4

----.__..._. . A L o 1

' Sccuruy Inctdcm

s

The dcﬁnmon for lhlS erm i§ located in the 1ntormauon .
Sccuruy Requirements:Exhibit.»

All Custom,"SAAS and COTS an;uler programs and N

"Spift\ydfc;ﬁ 'IppllC&lanS prowdcd by the' Conlraclor undar lhe Cunlract
]
I - — + i -
L T : All Custom SAAS and COTS Soﬁwarc and i -
Softwaré Deliverables- Enhanccmcnls

b -

b T o ‘l =
'SoftwaréLicensé

Liccnses prowded to lhe State-under:this Contracts

Soflvire-as-o-Scrvicé (Sais)

“The capablllty providéd 1o the State t6 use the Conlractor

applncahons runding on a cloud infrastructure. The
appliculions dre. acccsqrblc from vunou‘: chcnl dcv:ccs 3
sthrough a thin-clieat mtcrﬁcc such'as a}s\'cb browser, e. £
. Web-based: cmall) Of a progrum: mlcrf’nm. The, Stmc docs:
not manage or’ control the underlying cloud 1nﬁ‘as!rucmrc
mcludmg nclworL sm/crs. Operating Systcms s!oragc or
cvcn ‘individual appllcauon cnp'abllmes with the posvblu
cxccpnon of Ilmllcd user-specific nppllcnuon conﬁgumuon

_ sctum

‘ .Pa;_,c 48. ofSI
' Comrauor lmtmls '

:DdiL —41'1'87"2022
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STATE OF N EW HAMPSH[RE
Departmcnt of Health' nnd Humnu Scrvlccs
“WIC Manngcmcnt [nformntion System (MIS) Multi-State Consortmml
,,RFP-ZOZZ DPHS:01-WICMA-0] - 2020:051 -
“____,,LE)\H‘[BIT F- TERMS AND DEFINITIO\IS

h st

erttcn details that sct forth the requnrcmcnts whlch b
_includs, withéut Imulauon the RFP, the ‘Proposal, thc

- Contract any perfonnancc standards Documcmaliuu,
apphcablc State and federal poli lCICS laivs’and regu!anons
State techmcai Mandards subsequcm Smle-approvcd
Dulwcrablcs. and othcr spccu‘ cauons and: requ:remcnrs
descrlbcd in the Contiact Documcnts The Specifi cations
are, by this réfefence,- made'i | part of-the Contmct as though
. <ccrmph:te]y sct.forth hereir.

d K 3
{Specifications
, B2 TLATEFE

JAll-Data crcated or in-any way ongmatmg w:lh thc State;.,
and all Dara that is the ompul of camputer processing of: or
olhcr c]cctromc mampuiauon of, any Data that was crealed
= i bysor in any i .l}" onynnted with the Slnle,{whclher quch
“State Data vDiata, or-output s stored-on the State’s hardvvare, the '
it Ccmrmctor S h'ardwarn or exists in any. systcm owncd
2 Tiaintained or mhcrwnsc controllcd by the State or by. the
' Contractot.

i
+

. “TheNéw- Hampalurc State Fiscal Ydar (bFY_) runs.from:
2 FRPSS)—Mu O S July | of the preceding e calcndar ycar, lhroubh Juni™30 uf
S;_agc gsenl ﬁ‘,:_ca; GRE lhe appllcablc calendar year.

A pcrson parmcrshlp, or company; nol in thc cmploymcm o

} o ‘of,-or awned by, the Contractor: whlch is performiing .

“Sitbéoniractor ! Scrvnccs under this. Contract under.n scpamtc Contmct wnh
PR L F of:on behalf’ of thic Comr'\ctor

, AII Sofiware;, :,pu.lf‘ed hard\wrc iiterfaces andt
;S}ftéii‘."p} t:w.nsmn:. lnlegrdled and funcuonmg logcthcr in

{3 ' : ‘accordince with the 'Specificatians.
e | Period of the Contract from the. Effective Date: lhrough thc =

Forin Complcuon Date:! 1denul' ed in the: P-37 Gcneral Provnsxonsn '
Saa U “OF. lmmnatlon :

o 4 Suppons the conﬁrmauon of duthornv h] cnlcr a Lompulcr
Verification. sySicm npphcauon or "network. 3

.The conditions: undcr and pcnod durm\: wlnch Ihc

L _ 2 : Conlrﬂuor will rop'ur rcphcc or olhcr compcnsat(. 167, the-.
; defectivg item without cost to the buyer 6r: user: llalsg. =
dchnc'tlcs the n;,hls and obligations. of:both partics | |u case
: ol a claim or dlspulc '

Waitidy

N S S T =
T
Pagc490f5] . - '

'COH(I.IC!D[“Inllhllb g
Daty: 47182022
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STATE OF NE\V HAM PSH[RE
G '- Depnrtment ofHealth and Huthan Servncés
WIC Managcment  Taformation Svstcm (MIS) - Miulth- Slnte Cousortium
" IREPL2022-DPHS-0 1 WICMA-01 ; 2020-051
iEXlIIBIT»F TERMS AND DEFINIT!O\IS

vy ——— - - RN

. . A permd of é covcragc dunng wluch the Conirdctor s
1 R rCSpOnSIblt for, prowdmg a guarantcc for produms and '
;| Waitanty Period Scrwccs dclwcrcd as/defi ned i inthe Contract..

inw

: oo
“Page-50ol 51 A

*Contracior, lmuals
Date: /3022
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i S'I’ATE OF NI EW HAMPSHIRE
) B = Depnrtment of Health and. l:luman Scmccs
) 'WIC Mnnngcment lnformation ‘System (MIS) Multi—Stute Consortlum
; .RFP-ZOZZ-DPHS-OI-W!CMA'-M 2020—051 :
. ,EMJ IBITJG ATTACHMEN'I S :\ND CON‘TRACTOR CERTIF ICATES

EXHIBIT G A'TTACHMENTS ’AND CON ['RACTOR CE.RT[FICATES
Anachments

kS E‘(hlbll G Attachment | ~ Agency Complmncc Documcnls
' 'b E’Chlbll G Attachmem 2 . Business and Téchnical chmrcmmla

2 Contractor Cerﬂﬂcatcs

_a lContractor 'S Ccmr icate. of Good Standing-
b Contractor s Ciéntificate i Votc/Authority
Contraclor 'S Gcmﬁcalc of lnsuruncc .

IReriiainder of this puge intentionally tef) blank:
U“- T - “ o - Lo E

Pngq SI of 51
Commctor lnmnls

Date: —4-/41457‘2022
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" BocuSigh E#?ﬂm'ﬁ‘tDai@"ﬁﬁr-‘!ﬂ.MU‘?‘;{D’@W?@;‘!@S Exhibit G Attachment 1.- Agency
‘ t Complrance Documents

Naw Hampshire Department of i-lealth and Human Servrces
Exhibrt G

. CERTIFICATION OF COMPLIANCE WITH.REQUIREMENTS PERTAINING.TO. s
- FEDERAL NONDISCRlMiNATION EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS. AND

TR . .WHISTLEBLOWER PROTECTIOE§ -

" The Contractor rdentrﬂed In Ssctlon 1.3 of the General Provrsions agrees By, srgnature of the Contractor‘s'- '
'representabve as |dentrﬁed in Sechons 1. t‘l and: 1 12,0t the, Generai Provisions to execute the followrng,
: -cemrcation . 5 -

"Contractor wrll comply and will requrre any subgrantees or.subcontractors to comply. wrth any appircabie .
federal nondrscrimrnatlon rerrrements which may! mclude

'+ the Omnlbus Crime Controi and Safe Streets Act’ of 1968 (a2U5.C. Secllon 3789d) whrch prohrbrts t

. treclptents af. iederal fundmg under this tatite from discriminating, either in emp[oyment practices or in
-the’ deiwery of servrces of benef ts; ‘on the basis of i race colar, rei:gron national origin.. and sex * The' Aotr -
requrres oertain recipients to produce an' Equai Employment Opportunity Plan'

= the .IiJVeniie‘Justrce Dellnquency Preventron*Act of 2002 (42 u.SC. Sectron 56?2(b)) whrch adopts by
reference the civil rights obiigatrons of the Safe:Stieets Act.” Recrprents of federal fundlng under this’, .
"statute are proh:brted from dfscrlm[nairng ertherr in emplOyrnent practrces or in thé delwery of services.oi -
benefits, on thé 'basis of race, coior religion, ‘nalional ongln and-sex. The Act :nctudes Equal .
v Empioyrnent OpportunrtyjPlan requirementsr

s the Cwll Rtghts Act of 1964 (42 U, C: Section 2000d, which proi'ubrts reciplents of. iederal fi nancral
assistance from discnmmatrng on he. basrs of race coior or nattonal origin in.any program or actwity)k

- the; Rehabiiit’a‘uon Act of 1973 (29 Us.C. Sectioni794)rwhrch prohiblts reciplents of Fedéra) financial?
) assistanoe from. discnrninatmg ori the basrs 0f drsabrlity in regard 1o empioyment and the delivery ofv
servrces or, beneﬁts i any program of actrvrty,

H the Amencans with Dusabrirtles Act of 1990 (42 U S.C. Section5412131-34) ‘which prohibus. ’ ;
drscnmrnetron and ensures equai opportunlty for persons with disabilittes in émploymert; State and irocat
govemment servtces publlc accommodahons commerciat taclities; and transportation i w

.-the. Educatron Amendments oi 4972 {20 US.C: Sections 1681 1683 ‘1685-86).iwhrch prohrblts.
f .discnmmatlon on the ba5|s of séx in federaiiy assrsted educatton programs

4 tha. Age Dlscnmtnation Act of"1 975 (42 u.s. C. Sections 6106-0?‘) ‘which prohibrts drscnmmatro ’g n the”
basis of age in"programs: or ectrwues receiving Federat ﬂnancrai dssislance., l.does. not mc!ude
r.employment drscrimination

1-28 C F. prt_ 3 (VR S Department of Jusuce Regulations OJJDP Grant Programs); 28’ C. F. R pt' 42
n(U S. Depaitrient oi Jua.trce Reguiations 4Nondrscnminat|on Equal Employment OppOrtumty iPolicies .
sand. Procedures);’ Executwe Order No. 13279 (equal protection of the laws far faith-based,arid oomrnunrty
;orgamzations) “Execltive Order | No. 13559, ‘which provide § fundamantat prmoipies and polrcy making !

‘critena ior pertnerships Wwith faith~based and. neighborhood orgamzetrons'

- 28 C. F R pt 38 (U S: Department of, Justice Regulatrons - Equal Treatment for Falth Baséd -
Organrzatrons) :and Whistleblower protections 41, U.S:C. §4712 ‘and The Nationa! Defensé Authonzation.
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-238, enacted- January 2, 2013) the Pilot Program for :
Enhancement of Contract Employee Whrstlebiower Protections, whrch ‘protécts empioyees against‘
reprisal for certa:n whrstie blowing actiwtles in conneciron with federei grants-and contracts

The certifrcate set out beiow is a matenal representation of fact upon which reliance is placed when tne
) agency awards the: grant Faise cortifi catton or wolatron of the certrf‘ catron shall be .grounds for
suspensron of payments, suspensron or termination of granis, of, goVernment wide suepension or

1 debarment ' :
= [).S !
EbitG l S
Contractor Intiata—r |
: Cnmffcatm o, c:mm whh rmemmu wloﬂm 10 Fedaral Norﬁm&nninun Equal l-ulrmw o | Flilﬂ Based O'nru.mm h
J w\fm;.uemwu proternony !
G274 : « Daf 4/18/2922'

IRy, Wi‘ifm ,f’aqe i'of 2 Da!
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+ DocuSign ﬁn’vuoﬁé;tbé:éeou#b@i 135-44404}903-&%995&21&43 “Exhibit G:Attackment. 1 - Agency Compltance

Documents y N
v : 4 :-(—5 43 }\3 o
i New Hampshiro Dapartment of Health and Human Services Yy o
; Exhibtt G LN Syt A€

e

1 In the evenl a Faderal of State court or Federal or State admlmstratwe agency makes a ﬁndlng of .
dqscnmlnatlon after 8 due! process hearlng on the grounds of race .color, religidn, hational origin~or sex
'-agalnst a remplent of funds, the ractptent will forward a copyof the finding. o the Office for Civil R|ghts to
“the: appllcabte contractmg agency ‘or dwrslon within. the, Departrnent ‘of Health and Humap Serwces and

'to the Department of Health-and. Human Servuces Office of the' Ombudsman .

',The}Contractor ldennf edin: Sectton 1.30f.the. General Prowslons agrees by sugnature or the Contractor’s

representanve as ideniff ed in. sections 1'11 and 112 of the General PI’OVISIOHS 16 execute tnp followunga
certlfncatlon

By signing and submrttzng*thls prOposaI (contract) the Contraclor agrees to, comply W|th tha;provlsnons
ot lndicated abOVe - o ;

. ‘c‘:_aﬁt“réﬁét_a}t.isahme;

~Ty il ..
*4/ 18/2022:
-Da_t_e; e = 8 "
08
i L
Exhibt G _ ’S
Contrnctnr inftiafn =
.Cvtlﬂumafc«nchm leh mnmu umnnnw Fecenal Nmmmtm!nqtm ‘Equa Trowdmant &4 Foth. Ravawd Dvnmatm 1=
L] \ﬁhsﬂc!:b“r pfmc.tom .
L AL

. i . . S 4/18/2022
Rat: 1behird P%gu 2 og 2’ E’Jgtf
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‘=l‘bgéuglan“énvolpﬁ’i_l‘D:;gEDOAF,._ ’.e'a:ﬁa'e..&y'tj;gg'dg:‘g'wspsgma: : ExhrbrtGAttachmenH Agency ComplranceDo

New Hampshlre Department of Health and Human Servlcas
LA . * Exhibit D

o) . LY -
i

B[ IFiCA [ [QN REGARDING DRUG-FREE WORKPLACEQEQUIREMENTS

3 = N 3 ;
rThe Vendor ldentifled ln Ser:tlon 130f the General Provrsrons agrees to cornply with the proviarons of

% Sectrons 5151-5160 of the Drug-Free Workplace Act of.1 988 (Pub, L. 100—690 -.Tltle V,-Subtitte D: 41 '
Uss. C. 701 &t seq. )pand further. -agrees to have the, Ccmtraclors representatrve as identrf’ ed fn Sectrons
SREP and 1r‘|2 of, the General Provrsrons execute the followmg Cenrf cation:

..w— ..,.,

i ALTERNATIVE T -*FOR GRANTEES OTHER THAN INDIVIDUALS

B US DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS
L US DEPARTMENT ‘OF EDUCATION - CONTRACTORS. 4
& US DEPARTMENT OF AGR!CULTURE CONTR.ACTORS .

!"II' r'.'

-Thrs certrr callon ls requlred by the regulatrons rmplemenung Sectlons 5151-5160 of the Drug-Free' -
Workplace Act'of 1988'(Pub. L. 100-690.-Title V, Subtitle D:'44 U.$:C. 701, et seq.), The January 31,
1989 regulations were amended and publlshed as Part Il of the May 25,1 950 Federal Regrster (pages.
21681-21 691). and requiré'certrf' calron by grantees (and by lnference sub-grantees and'sub-"
contraclors} priof to; award, ‘that lhey will maintdin a drug-free workplace Seclron 3017, 630(c) of the
regulatron prowdes thata grantee (and by inference, sub-grantees and, sub-centraclors) that ls E] Stalew

+ may elect to make one cerfification to the Departmant in each lederal ﬁscal year in lieu of, certrfrcales for".

« each grant during the federal fi scal year cavered by the. certification’. ‘The cemf cate set oyt below'is.a .

| rnatenal representation of fact upon which relrance is placed’ when the agency awards the. grant ‘False
certifi catton or vrolatron of the cemf callon shall be grounds for suapensron of paymenls suspensron or'

terrmnalron of grants, or government wrde Suspension or.debannent ‘Contractors using this forin shotiid
send it -

.LComrnrssroner e _

NH Depanment ‘of Health and Human Servrces
- "129 Pigasant Sfreet, = ©

Concord ‘NH 03301 -6505 v

A he grantee certrl"es thet it will or wrll éontinue! to provrde k: | drug-lree workplace by Ly
1 11 nPubllshlng a Statement notifying. employees that the, unlawful manufacture, drstributron- ;
g dlspensrng possesslon ‘oruse of. a controlled substance i$ prohrbrted i the. grantee § .
workplace and specrlyrng the-actibns that will be taken aga]nsl employees for violation'of such’;
.. Tprohibition; - _
A2y Establrshlng an: ongolng drug- free awareness _program 1o, rnlorm employees about
) = s1.2:1:. The dangers of drug.abuse‘in the: workplace ”
. 2 2 ‘The'grantee’s palicy ofmarntaming a drug-frée Workplace
1.2:3 Any available drug counsellng rehahrhlalron -and employee assrslance programs and
1.24. The penaltres that. may bé rmposed upon employees for drug abuse vrolallons
.occurfing In the’ w0rkplace
,1 3 »  Making ita requrrement that each employee 1o be engaged in lhe performance of lhe grantt ba
" ‘given a copy of the stalement requrred by paragraph @),
\;1,.4; Nolrfyrng the ernployee rn the statement requrred by’ paragraph (a) that, as a condrtron of:
‘employmenl under, the: grant the employee will ;
$1.4.1.” ‘Abida by the lerms of the statément? and '
A, 4.2, Notrfy the employer in writing ‘of his o r her convrctron for a vidlation of a crrmmal drug
‘$tatute, occumng i the workplace no laler than Fve calendar days after such.
) ~convlcllon Qo
A5 Notrfyrng the ; agency in wrrtmg wrthln ten oalendar deys after ireceiving | notrce under
.subparagraph 1.4.2 from an employee or otherwise feceiving actual notlce of such convrctron
Employers of conwcted employees' must provrde notice, lnc[udrng posmon fitle, to; every, grarrt
off ceron whose grant aclrvrty the convicled employee was workrng Aintess lhe Federal egency

)
| ;.S
"Exhibit D . Cérlification regarding Drug Free. Wendor Inltfals =
. " ‘Workplace Requirements ™ . .4 /18/2022
~Stionnsiiigns ) Page- 1‘0f? iDale Y ¢

t . - J-‘.I
.t 1
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- & ) i

il has desrgneted a cenkral pornt for the recerpt of sdch notrces Notrce shali rnclude lhe
rrdenl!ﬁcalron number(s) of éach affected grant, - e
. “Taking one éfthe foIIeWrng actions, within.30 calendar days of recervrng notrce under
) ‘subparagraph 1.4.2, wrth respect to any employée who Is 5o carivicted :
1, 6z 1 Takrng epproprlate personnel action against such an employee up to. and mcludrng
’ termrnation consrslent wrth the requlrements of the Rehabrlrtatron’Act of 1973, es SIN
. amended “Qr
162 Requrrrng such .eMmployee to panrcrpate salrefaclorrly ina drug abuse,assistance or -
3 rehabrhlatron program approved for'such purposes by & Federel State or Iocal heallh &
- . ~aw’ enforcement or other. appropnete agency, i
447 _Makrng a: good faith-effort. to conlinue 16 Maintain a’ ‘drug-freé workplace lhrough
rmplementalren of paragraphs 1) 1,_1 2.5 1 4, 1,5, and 1 6

e
. _:m s

:‘2 =Thergrantee may lnsert in the“space prevrded below lhe srte(s) for the perforrnance of.wark done in.
' connectren wrlh the spec:l‘c granl L

.Plaee of Performance (srreet address rr:rry county, slate zrp code) (lrst each locatron)

,i"

-

'Checl-r ai. there are workp!aces on f Ie thal are nel rdenuﬂed here

£ e 2
Véndor:Name;

- 4718/2632
2 Date, v -~

-Cm
_ ExhibltD £ Certification regarding Diug Frée, - - VenddF |itiats '

N Warkplace Rediramens | 4/13/2022‘
ToUDHHSA A Y : "2 Page2ol2: JDate -
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- e £ = e — = L

; CERT(FICATION REGARDING l_.._OQBYIN 1

The Vendor 1dent|f ed in Sectron 1.30of the General Prowsrons agrees to comply wuth the. pro\rlslons of "

Y Section 319 of Public. Law 101- 121, Government wide' Guidance. for New Restrrctrons on:Lobbying; and'’
" 31 u.s: C-1352; and’ further agrees! to hiave the Contrector*s representative 'as |dentrﬁed in"Sections 1. 11t
and 1 12 of. the General Provrsrons execute the followrng Cenrfrcatlon

US DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTGRS
-US. DEPARTMENT OF. EDUCATION CONTRACTORS
US DEPARTMENT OF ‘AGRICULTURE "CONTRACTORS
&
Programs (lndlr:ate epplrceble pfogram’ covered)
: ‘Temporary Assistance’to Needy Familias under Trtle IV A
: 'Chrld Support Enforcement ‘Program Under Title IV-D 3
; ‘Soctal Services Block:Grant Program | under Title xx '
‘Medrcerd Program under‘Trtte‘XIX o
"Communrty Sennces Block Granl under Trtle Vl

......

.The unders;gned oertrﬁes 10! the best ‘of. hi. or her. knowledge ancl bélief, that:

.1 p No Federel eppropneted funds have been’ pard or wrll be pald by or.on behalf of the undersrgned to-
' sany person for mﬂuoncmg or attemptlng 1o inﬂuence an officer. ‘of employéé &f. -any agency, a, Member., .
* of Congrass, 'an-officer, or employee of Congress, or an employee of:a Member ot Congress in -
connectlon with the awardrng of any Federal contracl, conlrnuatron renewal emendmenl or s
‘ modrﬁcatron of any:Federal contrect grenl loan or. cooperatwe agreement (and by specrf c mentron
sub—grantee or sub-contractorj
If any funds. other than Federal appropnated funds: have been paid or wrll be pald to any person for -
. tnﬂuencrng or attemphng 16 Influence an officer of employee of-any agency, ‘a'Member of Congress
‘an officer-or employee: ‘of Congress ofian employee of a ‘Member of: Congress in connectron ‘with lnrs,
Federal contract, -grant; loan, of cooperatwe agreement (and by specific mention sub-grantee or-sub~
contractor) the undersrgned ghall complete apd submit Standard Farm LLL.- (Drsclosure Form.o - _
l‘Report Lobbyrng |n acoordance with: rts |nslruclrons attached and identifisd a5 Standard Exhibit E-l l:

1\; ¥

3 The under‘signed shall require thal the 1angusge | of lhrs certrf‘ catron be mcluded in the award
’ ,document for sub-awards st &l tiers (including subcontracts, sub-granls and Eontracts; under grenté’*ﬂ
loane,\and cooperetrve agreemen’ts) and that elI sub- reorplents shall certlty and drsclose accordmgly’

B
-+ - + -

rThlS certrﬁoatron isa matenel representetron of facl upon "which, rel:ence was placed when th;s traneactron
wae made or entered lnlo ‘Subrnission of thrs certrf cation is & prereqursrte for. makmg or enterrng rnto this -
: trensactlon |mposed bylSectronW 352, Title 31 ‘s, Code ‘Any:person’ who fails to file the requrred 2
rcemﬁcatlon shall be subject to 8 clvll penaltytof not Iess then $10, 000 and Aol more than 5100 000 tor
“gach sUch fallure. v

‘Vendor Name:

I' bocuﬁigl:ed‘hv
vd/18/2023 _ Sealt” Pralle.
,Ogle  ~ i ‘_____:"c’o"l‘.’i“Pral'le

' Titie; ‘Mp3 Business Dev
Cr
YExhibit E - Cortification 'tté.gardlnq Lobbying. “IVendor, Inltials =

S—— -~ : . 3l . 2l o ‘471872022,
WeUmoHSh T . :Page.to.l.l, e
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-+ CERTIFICATION REGARDING DEBARMENT; suspeusmn
=5~ /AND OTHER RESPONSIBILITY. MATTERS

»

The Contractcr ldentlﬁed |n ‘Saction 1 3 of the General Provnslons agrees ‘to comply wuth the | provrsrons ol‘
*Executlve offi ice.of. the Presrdent Executrve Order12549- and 45 ‘CFR Part 76 regarding Debarment,

’ ‘Suspensron and Other Responsrblhty Matters and, furtfrer agreés,to'have the: Contractofs '
rrepresenlatlye as-identified in Sections 1 11°and 1:12 of the Gengral Provisions execute the followtngl
. Certlﬁcatlcn LU i

lNSTRUCTlONS FOR CERTIFlCATION- L | ‘
By slgnlng end sfrbmrtung this, proposal (contracl), the prospectlve pnmary parbclpant IS providrng the
certlfrcatron set oUt below.

2. The lnablllty of g person o provlde the certrﬁcatlon requrred telow will not, necessanly fesullin denral.'
of partlclpatron in this covered. transaction. nlf necessary, the prospective’ participant shall'sibmit an-
:explanation of why it cannot provlde the cemﬁcatron The certification of explanation'will b
-considéred in‘connection with thé NH Departrnent of Health and Human Services" (DHHS) .
deterrninatlon whether to ‘enter into thls transactron HDWever tailure of the prospective primiary
partrclpant 16 furnish a certrﬁcatlon ortan explanatton shall d:squalll‘y such person from’ partrcrpatron ln'
this? transaction

3 The ceruﬁcatlon Il"l thls clause is a matenal representatnon ol fact upon’ wnnch feliance was placed
-iwhén DHHS determined to enter into. this. tran'saction.. Ifitis Tater delermined that the prospeclwe
lpnmary participant knowlngly rendered an‘erfongous certlf cal.ion in addition to" other rernedles
evailable to, the Federal Govemment DHHS may terminate-this transaction for cause or.default.

ud e lThe prospectlve prlmary parhcrpant shall provnde lmmednate writién notlce to-the DHHS agency g
vihom this. proposal (contract) 1S submltted if at- any\trme thé prospectwe prlmary particrpant learns-
that its- certrflcatlon Wwas efroneous when subrnltted or: has becompg. erroneous by reason of changed
cnrcumstances

;5:. The terrhs covered transactron." “debarred ! ‘suepended : "lnehgnbte g “Iower lier, covered =
transaction,” partlcrpant person pnmary oovered transaction,”: pnncrpal g 'proposal and.’
!voluntanly excluded.” as usediin thi: clause, have the meanlngs set.outin .the Defi nlttons and. -
Coverage sections’ 6f the rules Irnplementlng Execiitive-Ordér 12549: 45 CFR Part 76, “Séé the, . .

tattached def nrtions.

‘The prospeclwe prrmary partlclpant agrees by submlttmg this proposal (contract) that, tshould thes.

-{proposed; covered transaction’ bé entered into, It shall.not knawingly entar. into.any lower. tier covered;

“transaction with & person who i is, debarred su5pended declared ingligible, or voluntanly excluded

'from partrmpatlon in this- coveredstrensectnon unless authonzed by DHHS

2T The prospectwe prlmary padicipant further agrees 'by. submlttrng this proposal that it will mclude the i
- iclause ttled *Certification Regerdmg Debarment, Suspensron |nellg|blhty and Voluntary-Exélysion -
‘Lower Ter Covered Transactlons provlded by DHHS without inodification. in‘all lower tier: covered :
; transactrons and.in all solicitations fof lower tier, covered transactions I 2

'.8 A partlcrpant ina, covered transactron may rely upon a certification of a prospectwe partlcrpent ifi e .
i ilower tief covered transaction that it is' not debarred,’ suspended Inellgnble or lnvolunlanly excluded :
from the covered transactlon. unlass'it knows that the certification is efrofieous: - A partrcrpant may .
ndecide the method and frequency by which-it detenmnes the efigibility of its pnncrpals ‘Each-
partrcrpant may but i is. not requrred to.,,check the Nonprocuremenl List {of ¢ excluded partresj

9: ‘Nothlng conlarned in the foregolng shall be construed to require. establlshment DI & Systém:of. l’eCOde‘
I order. 10 render’in good larth the certification requrred by, this clause. ‘The knowledge and[ S“

Exhlblt F Certificalion Regardrng Debalmant Susponnorl_ r Contracidr IRijals
' . And Other Respansibility Matters 4 /13 / 2022
CudmngeTia ’ Pagc1 ofE . : Date
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are e e o me— T

¥
L

mformatlon of a partrclpant ls not requrred to exceed that whrch ts nermally possessed by a prudent
iperson ln the ordlnary course of buslness dea[mgs L

-

covered tr'ansactlon knowmgly enters into a Iawer tter covered transactzon wrth a person who,rs
. suspended debarred ineligible, or voluntanly excluded lrorn parﬁclpatlon in this trensactlon i -

- -addition o other. remedies avallablé te the Federal government DHHS 1 mey termmate this- trensactionl
rfcr wuse er default: *

PRIMARY,COVERED TRANSACTIONS

£11..The prospective prlmary partlopant certjﬁes A+ tne best of its knowtedge and bettef that lt and. Its»
u,pnncupalst
11131, are not- presently debarred,.suspended proposed for debarment declared rneligtbte ar -
i voluntaﬁly excluded from covered transactions by any. Federal department or egency,. .

e c|v|l [udgrnent rendered agatnst them for commrssron ‘of fraud:or a criminal offense- In Lo
,connectlon with obtalnlng. attemptrng to: ebtatn or performing a publlic. (Federal, State- of local)"
‘trensactton ora conlract under.a public transactmn wotation of Federal or State antitrust *

. Statutes- or commiss;on of ernbezzlement theft, forgery. bnbery. fatslr catton or destructmn of”.
records; making false statements;-ar [fecelving stolen’ property;.

“11.3.,.@re AGt presently mdtcted for otherwise criminally or civilly charged by a governmental entity
\(Federal State or tocal) wtth commlsslon of any c[ the effenses enumerated in paragraph (|)(b) :
of this certuﬁcatlon and ’

“11;4; have not within & three-year penod precedrng thts eppllcatlonlproposal 'had one or more publlc
¥ trensacttons (Federat State ot local) ferminated for cause or.default,

12 Where the. prospectnve primary. participant i, unabte to certtfy lo-any of the statements In thls
certlf cahon "gUch prospectrve parttcupant shall attach an explenatton to this proposei (contract)

LOWER TIER COVERED TRANSACTIONS .
*13 By slgnrng and submlttlng thts Iower.tier- proposat (contrect) the prospectrve Iower tler partlcipant as v
" +defined in'45. CFR Part 76 -certifies fo the best df its knowledge and belief, that it and its principals;
"3, 1 are not presently deban'ed suspended proposed for debarment, ‘declared mellgtble or’
5 oluntartly excluded from partlcipatton in this trensactlon by any, federel department or. dgency.
*13.2:swhere the, prospective lower fier. par’nupant is unable to cemfy to any of the: ‘above.such
prospectwe part1cupant shall attach an exptanatnon to thts proposal (contract)

14 The prospecttve lower tter paﬂlclpal‘lt turther agrees by submttung this’ proposat (contrect) that it wiif -
Include this-clausé enhtled "Certlt” cation- Regardnng Debarment; Suepenslon |ne[lglbtlity end ) :
rVquntery Exctuslon Lower Tier'Coveréd Trensacttons wﬂhout modlﬁcahon in all Iower t:er covered
Ltrensactlons end ll'l ell eol:c:tatlons for lower tier, covered transactlons ) <L

E Ll N
"Canlractor Name:: -

471872027 ,
..-:‘Date = s v

C
o ‘Exhibll F - Certifcation Regarding, Debarmant, Suspansicn Cohtri_ct&_i’_lnﬁieli

. And Other Responsibity Mat'lers ¢ © .. 4A/1B/2022.
CUHIS 10713 Page 20f 2 Odte - '
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CERTIFICATION REGARDIHG ENViRONMENTAL TOBACCO SMO_&E

PubHc Law 103-227 Part C- Enwronmantal Tobacco Smoke, also known as the Pro-Children Act of 1994,

: (Act) requires’ that smokmg not be permitted i in’ any portion of any indoor facility owned or ledsed-or .
contracled for by-an entity and used- rouhnely or regulariy for the prowsron of health, day care;, educatlon g
of. Irbrary services to children: under the age of 18, if the: serwces are funded by Federal programs erther
’dlreclly or- through Stalé or, local govemnments, by Federal grant, contract, loan, orJoan guarantee.. The .
Jlaw does. not apply-to chrldren $ services provided in private fesidencas, facilities funded solely by L
'Medrcare or Medrca]d funds "and portions of facilities used for.inpatient-drug or alcohol treatment, Failuré
lo comply with the provisions of the law may result in the impasition of a civil Monetary penalty. of Lip to-.

'51 000 per day andlor the irnposmon of an admlnlstraﬂve compllance arder on the responsibla entity, -

The Contractor Idengf ed in Sectron 1.3 of the Generaf Provlsmns agrees. by ssgnature of lhe Contractor‘s-

'representatlve as identlf ed in, Section 1. 11 and 1 12 of 1he’ General Prowsuons to-execute the fo!lowmg
,certrﬁcatmn 3

11'_ By signing and submlttlng lhss contracl the Contraclor agrees to-make, reasonable efforts to comply
wwnh all applgcab!e provrsrons of Publlc Law 103—227 Part o known, as the Pro-ChI!dren Act of 1 994 p

Contractor Narme;

.4/13/ Q‘zi
\z v - ———e——er i
-Da_te _ SCott Pralle~ - T
Tile? -‘.'V;P"r ‘BUSINBSS DEy.
]
1] +
[]
M
p§ 1
. ’ S 1
*Exhibit H= Centification Regarding, 1. * Coniracior Initials :

_ ' 1IEnvirdnmental Tobacto Smoke. .4 1/18/ 202 2
+ CUDHNSN 1712, ' Page 1 of 1 ; "Date

-
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[

A HEALTH INSURANCE PORTABILITY AND ACCOUNTABILIT\‘ZACT
* BUSINESS ASSOCIATE ﬁGREEM NT -

© S S ]

The’Contractor ldentlﬁed vtn Sectlon 1 i3.of the: General Prows:ons of ihe Agreement agrees to-
-comply.wnh the Health lnsurance Portabrhty and Accountabrhty Act, Pablic.Law: 104:191" and
wrth the ‘Standards for. Prrvacy and’ Securrty of Indwldually !dentrﬁable Health Informatrcn 45
‘CFR Parts 160 and 164 appltcable to. busmess associates. “As defi ned' hereln' “Busmess i
.Assocrate shall mean the Contractor and subcontractors and agents of the Contractor that
'-recelve ‘use’or, have access to; protected health lnformallon linder this Agreement 2 and "Covered
fEnttty shall hean. the State of- New Hampshlre Department of Health and. Hunian: Ser\nces

{1 - Definitions

;::a.-.""‘Bregch shall’ have the same, meanlng as the‘term “Breach' .m section 164, 402 of Tltle 45;
:-Code of Federal Regulatrons &

b ‘Eus]ngss Assoctate has the meanmg glven such term-tn sectlon 160 103 of Tltle 45 Code'

Code of. Federat Regulatrons

d' Desrgnated Reccrd Set" shall havé the same meanlng ‘as. the term ”desrgnated record set
in 45 CER Sectlon 164 501. '

e, Dald; Aqqreqatlon shall have the same; meanlng as; the.term~data, aggregatlon t CFR’
TSection 164.501. '
't "‘He‘alth Cara Ogeratton shall have the same meaning as: the terim. “health caré operatlons

un 45 CFR Sectlon 164 501

-'r

T “HITECH Act inearis; the Health Informatlon‘Technology for Economic’ and Clmlcal Health
T AGt, T:tteXlIl Subtltle D.,Part 1 & 2 of the Amencan RecOVery and Relnvestment Act. of iz
2009

. e
........

- Informatlon '45 CFR Parts 160 162 and 164 and arnendments thereto

i lndrvldual" shall. have the same meamng as, the terrn mdwrdual 'in,45 CFR Section’ 160 103
~and,shall-Intludé g person who qualifies;as a. personal representatwe in accordance Wwith 45

-CER. Sectron ,164 501(9) . :

28 tlnrormatlon at45 CFR Parts 160 and 164 promulgated under HIPAA by the Umted States
'.Department of Health and Human Services. - i

K. “Protected Heallh Information™ shalt have the samé meanmg as the térm protected health
. information”. if"45 CFR. Sectlonv1 60. 103i Irmlted to the’ mformalron created or recetvriby

'Business Associate from or on' beRalf of Covered. Entlty

‘3[2014 ' 'Extuhut | : Ccntractor inlals
+ Heatth, Insurarice Partabifity Act
_ Buisiness Associate Agreement _ 4/ 18/2022
Pagarl olg - YDAt 6
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Exhibrt I

o e - = . aw : 1 = a5

'f'l.i "‘Regurred by'Lew‘,shaIl have the same meanrng as the term required by Iawrln 45 :CFRZ,
SectIon 164, 103 Sk

'n"r y __g_c_@tm shatl miean the Secretary of the Depanment of Health and, Human Servrces or.
“hrslher‘desrgnee' T

wn: 'Secunhr Ru sha!l mean the Security Standards for the Protectron if Eleclronrc Protected
Health lnformatlon at 45 CFR Part 164, \Subpart C and amendments thereto

0. “Unsedured’ Protected Heatth Informatron means protected health; rnrorrnatron that is"nof~ .
secured by. atechnology: :standard that renders: protected health informiation: unusable .
.unreadable, or.lndecupherable to unauthorlzed lndrvrduals and is deVeloped or endorsed by..
.a standards developrng organrzetron that is- accredrted by the Amencan Natronal Standards
Instrtute 8 T ke

. Other Deﬁnrtrons All terms not olherwlse def ned hereln shall have: the meanlng. e
establrshed under 45 CFE.R. Parts 160,162 and '164 as. amended from trme to time; and\the
-HITECH o

A

..,:6__"

7(2)|' Busl_ness Associate Use and Disciosure of Protected Health Informatlon -

-

A Business: Assocrate shall not use, 4dISC|DSE marntarn ortransmit. Protected Health .
. 'lnformatrorr (PHt) except as reasonably necessary 1o provrde the services: outl]ned under-
Exhlbrt Avof the Agreement Further, Business Assocrate ‘including but not Irmrted torall .;
ﬁits drrectors ‘officers, employees land agents shall not use, disclose, marntaln or transmlt
"PHt in, any,manneruthat would constrtute a vrotatron of the Privacy and Securlty Rule

N7 Eusmess Assocrate rnay use or drsclose PHI
: L2 AFXEECET For thé: proper management and admmrstratron of. the Busrness Assocrate. >
Al Asyrequrred by lawy, pursuant to the ‘lerms set.forth'in paragraph d -below;: or
AR For. data’ aggregatron purposes for the health care operatrons of Coveredr
] 'Entlty
gl To he extent Busrness Assocuate rs permrtted under the Agreement 1o dlsctose PHI to a'

third ‘party; Buslness~Assocrate 'must obtam pnor to imal-clng any, such disclosure, |(i)= :
reasonable assurances from' the thrrd party 'that such PHI will 'be held fcont' dentrally and
ueed or further dlsclosed only as requrred by law, of fof the purpose for whrch it was
“disclosed to- the third; iparty; and {ii} an agréement from uch third party. o notrfy BUsiress:
Assoctate:.;Infeccordance rwrth the HIPAA Prlvacy, Securrty and: Breach Notlﬂcatron._
‘Rules of -any, Breactie’s of ttre confi dentralrty of- the PHI to the. 'extent it'has 'obtained
knowledge of such breach '

il

d" The Busmess Associate shall not unless such drsclosure is reasonably necessary to'
request for drsclosure o the basls that it is: requlred by -law, wrthout first notrfying
Covered Entlty S0 that Covered Entrty has an opportunrty to objecl 10 the drsclosureﬂ 'sandt
to seek appropnale rellef ¥ Covered Entlty objects to such drsclosure the Busfess )

H2014 : B . . . Contractor IAkiats
2t Health Instiranca Pastablity Acl .- o~
Business Assoclate. Agrcemant ., 471872022
Dl

. Page 2616 -
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t t ! L

= Exhlblt l

S—
" P

’ Assocnate shall refrain: from dlsclosmg the PH. unttl Covered Entlty has exhausted all

llr-_.
N HE
¢

3/2014
" h

remednes s fo. ok = <% - _ s

If the Covered Entity notlf ies the. Business Assocuate that Covered Entrty has agreed to 1.

. be'bound- by additional restrictlons ‘over and: above those uses or dlsclosures or security

safeguards of: PHI pursuant 1o lhe anacy and Secdnty Rule. the: Busmess Assocaate '
shall.be batind’ by. Such” addmonal restrlctlons andishall not disclose PHL.in vlolauon of
such addltlonal restrlcttons and’ shall abtde by any addmonal securlty safeguards

' ﬁbliﬁaﬁons‘Ejg 'Aétl\;itieé-éf'-etrsih'ése Associaté:,

The Busrness Associate shall notrfy thé Covered Entrty § Prrvacy Ofﬂcer mmeduately“t
afterrthe Busrness Assoctate becomes aware of. any use or. disclosure of protected
protected heallh mformatron and!or any securtty mctdent that may have an rmpact on the
protected health mforrnatlom of- the Covered Entrty -~

The Busrness Assomate shatl lmmedlately perform a nsk assessment when It beEomes
aware, of any of the above srtuatlons The rlsk assessment shall mclude but not be-
limited to: . - . :

.0 'The nature and éxtent’ of the protected health mforrnatuon tnvolved lncludlng the
types of ldentlﬁers and ihe' likelihood of: re—ldentlﬁcatton'
D ' The unauthonzed person used the" protected health |nformetron or(te whom the
disclosiité was made; . | e !
so, Whether the protected hes th. mtormatton was actually acqulred or, vlewed
¥ 'The extent to’ whlch the:risk: to the protected health int’ormatton has been
i mltrgated =

The ‘Business Assoc:ate shall complete the: rrsk assessment w:thm 48 hours of the "
breach end lmmediately report the t" ndtngs oftthe nsk assessment in wntmg~to the
Covered Enttty )

The Busnness Assocrate shall comply wrth all sectlons of the. F’rtvacy, Secunty, and
Breach Notlﬂcatlon Rule I "

Buslness Assoclate shall make evarlable all of Its. lnternal polrcles and procedures booksn
and records reletung to' the USe and drsclosure 6f PHI received’ from, ‘or greated or*
,recelved by the’ Buslness Adsodiate on-behalf of. Covered Enlity 16 the Secretary for: ;.
‘purposes; ofdetermlmng Covered Entlty s comphance wtth HIPAA and the anacy ahd- 2
Secunty Rule ) e

Buslness Assomate shall. requrre 2l of its. busmess associates thal receave us€:! or have
access to PHI underthe ‘Agreement, to agree in wnting fo: adhere to the same 2
restrictions and. condlttons on the use and drsclosure of PHI.containgd: heréin, mcludlng
the duty.to return or destroy the PHi as proveded under.Section 3 {Iy. The, Covered Entlty
'shall bé: consldered a dtrect third party ‘beneéfi clery of the Contractons busmess as ggater
agreements wrth Contractor s rntended busmess aswerates*who W||| be recelvrﬁsPHl
.Ezht_t_:gl_l " Gontractor lnitlats
tHealth Insurance Portabllity Act

Buslfipss Asiociate Agreemen! ' . 47182623
‘Page3oi6- . ‘Dite _~ "~ '
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B pursuant to thls Agreement wuth nghts of enforcement and mdemniﬁcahon from such
busuness associates who shalt be governed by standard'Paragraph #13.0f the standard »
contract provusuons (P—37) ‘of this Agreement for the | purpose of use and, disclosure of

~protected health infarmation; .~ - :

Wrthtn fi ve (5) busmess days otr receipt of a wntten request from Covered Entity,

—~}

records books agreements pohcres and procedures relatlng to the use and disctosure':
"of PHi'to the ‘Covered. Entity, for. purposes of enabling Covered Entity. to" determlnef
Business Associate sncompliance wtth the terms of the Agreement ’

-g. Wthin‘ ten (1 0) buslness days-of reoervmg ‘a writtert: request from. Covered Entltyﬂ
= Business Associate shall prowde accessto PHiina. Desrgnated Record Sét to, the~
) Covered Entity oF, as directed- by Covéred Enlity, to an. 1ndrvrdual in order to ‘meet the,
:requlrements under 45 CFR Section 164.524..

r I:-‘-‘

. t.W'thm ten (10) business days.of receivmg a wiltten request from Covered Entlty for an!
.amendment of PHI, ora ‘fecord about an md'vidual containéd in a. lemgnated Record ¢
Set the Busnness Associate shall make sueh PHIavailable to Covered Entity for | _
.amendment and incorporate any stich amendment to. enabte Covered' Entlty to fulr lt its

' obligatlons under 45 CFR Sectron 164526 -

B Busrness Assocrate shalt document such disclosurés of PHI"and’ infonnatlon felated to -
_such dlsclosures as would be requtred for. COVered Entity to'respond to'a request by an
[ndlwdual for an “agcounting of dlsclosures of PHI in accordance with 45 CFR.Section'
164. 528 R

Iz Wl hll‘l ten (10) busmess days of recervung a wr'itt'en 'request from: Covered Entrty for a

% 'request tor an accounting of disclosures of PHi; Business Assocaate Shall make: availabte

to Covered Entity such iniormatlon as. Covered Entity may require.to fulfill its. obiigahons s
to: prov:de an accountmg of disclosures with respect to Pt—tl in accordance wuth 45 CFR i
Sectlon 164 5283 T S IR I ' ..i_

K Inthe event any indIViduaI requests access to amendment of or; accountlng ‘of. PHt
q dlrectty from the Busmess Associate ‘the Business Associate shall within two(2)
busmess deys forWard such; request to, Covered Entity. _Covered! Entity, shall havegthe :
responsrbrhty or responding to forwarded requests Howevcr |f torwardmg the -
mdwldual 5 request to‘CoVered Entltylwould cause Covered Entity of- the Business~
Assocrate to vuoiate HIPAA and the Privacy and Secunty Rule, the Busrness Assocuate .
shall instead respond fo the mdwaduat 5 request as. requured by such law. and notify
Covered Entity of such response as soon as practlcable
. 1 - ’\ ol
by " Wrthi‘n’ten (10) busmess’days of termmation of. thelAgreement for any reason the
Busmess Associate shall return or destroy, as specified by Covered Entrty allPHIL.
feceived from .or créated or received by the Busmess Associate ih connection with the-
Agreement and shall not retain any. copies or back—up tapes of such PHI, freturn, or
destructton is not teasible of the disposrtlon of the PHI has been’ othenmse agreed to |n.
the Agreement Busmess Assocuate shall continue to extend the protectlons of the
Agreement tor rsuch PHI and ||rn|t further uses and drsctosures of such:PHI. to'thp
purposes. that make the return of destructlon mfeasrble for s0 long as. Busmessl S
01§ Co Exhibit | Contractor Initiats o e
- Health Insurance Pertability Act ) . : :
-Business Assoctato Agreement ! Y 4/;8/3022 '

. Paga 4ol *Dale .
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BRI

N8,

- b

'(5’) i

312014

Assoctate maintains. such PHI lf Covered Entlty in jts sole drscretron requ1res that.the

-Busmess Assoclate destroy any or all PHI, the: Busrness Assoctate shall certrfy=tot B

Covered Enttty that the PHI hes been destroyed

-----

bllgatlons--of Govered Entrty :

. Covered Entity shatl notﬁy Bustness Assocrate of any changes or Irmltatron(s) in- Its

Notice of Prrvacy Practrces provided to individuals in accordance with 45,,CFR Section
164 520 to'the. extentjthat such change or,limttatron may, affect Business Assocrate s
use or drsclosure#of PHI

Covered Entlty shall promptly notrfy BUSIHGSS‘ Assocrate ofany changes'in, or revocatlon»
of permlss:on provrded fo Covered Entity- by mdlvrduals whose.PHi may.be used or, )
dlsclosed by Busrness Associate. under this Agreement pursuant fo 45 CFR Ssctlon
164 506 or:45, CFR Sectton 164 :508.-

Covered entuty shall promptly notlfy Business Assocrata of any restrrctlons on the use or
drsclosure of. PHI that. .Covered Entity-has agreed to.in-accordance with 45 ‘CFR 164 522,.
to the extent that such restnctlon may. atfect Busrness Assoctate s.use” or drsclosure of b
PHI " : !

ie'rrﬁin%tibn"fdrs’c‘ai‘:se .

In addmon to Paragraph 10 ‘of the standard terms.and condttrons (P 37) of th:s« . ..
Agreement the Covered Entlty may tmmedlatety termingie the Agreement upon Covered
Entity's. knowtedge of a breach by Business. Assgciate of the,Busrness Assoc:ate .
Agreement set forth heretn as Exhlblt I The Covered Entrty may elther immedlately
a[leged breach withln & tlmeframe specrﬁed by Covered Entlty sl 'If Covered Entrty,
determrnes that nelthertermlnatlon Aor. cura is! feasrble Covered Entity shall. report the
v:olatton to the Secretary

Mlscellageous :

Det"nrtrons and. Reoulatorv References AII terms used but not otherwise det‘ ned herem

BN

amendedt -

mendment Covered Entlty and Busmess Assoctate agree 16 take such actlon as |s
necessary o amend e Agreement from trrne to time as s’ necessary for Covered
Enhty to cornply with the changes,in the requurements of HIPAA the Privacy and
Secunty Rule and appltcable tederat and state Iaw

Data Owgershlg* The Busrness Assocrate acknowledges that it has no ownershrp nghts
wrth respect to the PH! provrded by or created on behall ot Covered Entlty ’

[ntergrgtatio : ThHe parties agree that any-ambiguity’in the Agreement Shatl bé resor 3
to permlt Covered Entity 1o comply with HIPAA; the anacy and’ Seciirity” Ruler B

; Exhtbutl Contractor Inltials
© ¢ -'Hednd Insurance Portatiity Act; o
* Busifiess Associale Agreemen. . -4/18/2022.
i 4 ‘Date_ - ¢

‘ Page bol'e
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X .Segregaho If any term or condmon of thrs Exhibit ' or the: apphcatlon thereof to any-
©_person(s) or, clrcumstance is held irvalid, stich invalidity shall not affect other terms of:
conditions: which can’ be glven éffect without the invalid. term of, condmon 16" thrs end the ’
terms and conditions of this: Exhibut l.are déclared severahle

.:f‘f;', - urvwal Provrslons In this. Exhibit'l regardmg the usg and.disclosureé of PHI return or’
destmctlon of PHI, extens:ons of the protectrons of the- Agreement in sectlon (3) I, ther
defense and mdammf catuonwprovrsmns of section (3) 2 and Paragraph 13fof the"‘

*

standard terms and condmons (P- 37).. shall sunnve the terminataon of the' Agreement 5

CINWITNESS wH_gﬁsoe;‘,tﬁépéaa‘éjs héfeto have dily exécutedithis Exhibit I,

Department of Heallh and Human Servrcesr

< Lo E | s : 3 = v, !
‘Custom Data ‘Processing, Inc..

sasxplihe Cantractor.
SwH PmlLb

-

Slgnalure of Authenzed Representatlve._

Patr1c1a M" ‘r‘l'l'ley

- Srgnature w?’Il\uthonzed Representative -

.Scott Praﬂe

rName of Authonzed Representatwe
2 D‘l l“ECtOI‘

e s e

Name of Authonzed Representatlve

'VP Business pey:

Tltle of. Authonzed Representatwer —

= Tllle of Authonzed Representahve .-

4/18/2022 4/18/2022!
Dale™ Dae
i
] | “S

32014 - Expipit ] - Contractor Inflials
s v Healih Insurance. Portabllity. Act i
" Buslness Asiotiate Agreemant, _4738/20072
Page 6 of6 Dale e
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New Hampshlre Department of Heatth and Human Servlces
Exhlbit J

CERTIFICAT!ON REGARDING Tt!E FEDE&QL EQEDING ACCOUH TABILITY. AND TRANSPARENCY

PO ACT (FFATA] COMPLIANCE

The Federal Funding Accountab:lrty and Transparency Act. (FFATA) requires pnme awardees of mdn.ndual
Federal grants equal to orgreater than'$25,000'and awarded on or aﬂer October 1,.2010 o, report on,
¥ data-related lo execuuve eompensetton and assoclated first-tier sub—grants of $26,000 or.maore, If. the
) mltsa! award is below $25,000 but subsequent grant modifi cations result in a total award  equal to or ever
525 000 the award ls subject to the: FFATA reportmg requirefments; as.of the date oftheaward; ~ .. '
nln accordance with 2 CER Part'170 (Reporting:Subaward and Executive Compensadon Intorrnahon) the 4
"Department of Health and Human Services (DHHS) must report the following Information for any .
+-subaward of contract award sub;ect to the FFATA reportlng requnrements
_ .1 ,Name of entity
f 2. Amount of award
3’ .Funding agency
4 'NAICS code, for contracts ! CFDA pregrarn number for grants
i Program source - -
6 Award hﬂe‘descnptlve of the purpose of the funding actlon
] 7" "Logation of the entity
B ~Pnnc|pte plece ol performance .
19,; ¢Un|que ‘identifier of the. enhty (DUNS#):
10 Total compensatnon and :names of the lop five, éxecutives lr
10 1.. More than: 80%of. annual  gross revenues are from the Federal governrnent and those
) ravenuas are greater than $25M. annually and -
10.2. Compensatron information'is not alféady evattable tt\mugh reporung to'the SEC

ane grant recipients. must subrnlt FFATA reqwred data by the end of the month plus 30 days in wm.-.n
“the award or award’ amendment is made. I
rThe Contractor identified in Section 1.3 of the: General Prowslons agrees to comply with’ the provrsnons of
{The Federal Funding'Accountability and Transparency Act, Public Law 109-282 'and Publlc Law 110:252, .
and 2.CFR Part 170 (Reporting Subaward and Executlve Compensanon lnformatacn). and further : agrees
* to havé the Contractofs representatrve as Identlﬂed ini Sections 11 and 1.12 of the General Prevlstons
sexecutethe following Certlﬁcauon
'The below named Contractor agrees to provnde needed rnforrnatron as euthned abové ig'the NH b
Department of Health and Human ‘Services 8hd to oompl‘v wnh all appﬂcable pro\/islens of the. Federal .
Financtal Accountabqlrty and.Trafsparency-Acty Y

b

’wContrector Name

471872022
Pal .

:, s
Exh'b!t J Certlncallon Regardmg lhe Federal Funding . Contractortntllels
T ran .Antountnbll:ty And Transparency Act {EFATA) Comptiance -4/ 18/ 2022
, Cumbnis ioid . rPagaiof2 ” ‘Date.
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tNew Hampshire Department of Health and Human Sorvlces
Exhlblt 30

1'|=6RM A
As tﬁe Contrecior rdentrred in Sectron 1 3 of the General Provisrons l certrfy ‘that the.i responses to lhe
-below I!sted queshens arg. true and accurate ;

- I 10 319 1185-
.1, The DUNS Aumber. for your enmy is T

L

In your business or orgamzatron 5 precedlng compleled ﬁscal year -did your busrness or organizaﬁen
receive m, 80 percent or more" of your annual gross fevenue in U.S. federal conlracls subcontract&*'
'loans granls ‘sub-granls andlor- -copperative: agreements and () $25,000,000 ar mere In ennual
9foss revéndes-from U.S. federal cenlracts ‘subcontracts, '!oans gran!s subgrants andlor
oooperellve agreements°

L-.L

No' T JY‘E'é'

:f !he answer to. #2 above |5 NO stop here 4
e,
U the answer to #2 above i YES please answer rthe folrowmg.

3. sDoes the publrc have. access to mfomratron aboul the compensatron of the execuhves in; your :
' business or organ[zation through periodlc repons fited Under sechon 13(a) or 15(d) of he Securilies
Exchange Act of 1934 (15 u. S C. 78m(a), 7Bo(d}) or sectron 6104 of the Intemal Revenue Code of
'-1986?

M.

o rr the anSWer to. #3 above is, YES stop here
3 |f the, answer lo #3 above rs NO piease answer lhe followlng 1
U '4 The‘-names and compensation of lhe ﬂve lmost hrghly,compensated ofﬁcers in, your bus!ness or: -
S organizatron are,as. follows

WNamers oo Aouls
. E - - .
« Name:y___ - - ‘Amount
Name -, Afgunt:__
Name; T e "Amotint:
¢ ‘Name: - - __-  wAmounts. - 1
B e 5
€4 T
S
_/Eihibit J - Cenlifialion Rogording the Foderal Funiiiig  +Cétragtor jnfals m=r_____
" [ Au;ounlabilrly And Transparency Act {FFATA) Compliance 4/1B/2022+
“CUohiamo . - ¥ ' Paga2.al2! s Date au J
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 New H‘a‘,n(r'ps‘,hirepep j't ent of Health and Human Sorvices
Sl
h Exhlbll K~ )
t[jHHS 'tnformatton Securlty Requrraments

; 'é't.—'s.oaﬂﬁitt_éné
‘The felloWing terriis:may b, féflécted and fiave.the déscrtied iéaning [n this document:
1. “Breach" ’means the*loss of -conlrol compromtse ,unauthorlzed disclosure;
'unauthorlzed,acquisltlon»unauthonzed 8CCOSS,, of any srmllar termh’ ‘retemng to
sltuatlons there* persons: -other: than: authonzed .users and for :an other 1han
authonzednpurpose have’ access -or, poténtial -access’ to, personally ldenttﬁable
rnformatlon. _whether physical of alectronlc thth regard to- Protected Health"
Information, Breach" shall have the ‘same meanlng as the,term “Breach" in sectlonr
1 64 402 of Trtle 45 Code of Federal Regulatlons
2. “Compuler Secunty Incldent" shaII “havethe same meanlng' “Cémputer, Security
lInmdant"’ i section two_(2) ‘of NIST Publication 800—61 Computer Security Incldent
Handtlng Gmdel Nattonal lnstltute of. Standards -and 'Technology, U S Department_
ot Commerce*

3. Conl' dentlal .lnformatlon" or “Cont’ dential Data ~means -all confidential, Informatlon:-
drsclosed by. one party, to ‘the other such as all medical, health, financial, rpublrc':
assrstance beneflts and" parsonal mtormatton rncludmg withou! imitation, Substance .
Abuse’ Treatment Records, \Case Records Prolected Health lnformatlon and._;.
Parsonally Identtr able Informalron :

- A

aConf dentlal lnformatron also’lnctudes any and all.:nformanon owned or managed by,
the State of NH - created recerved from or on: behalf of the Department of. Health and i
Human Servlces (DHHS) or~<accessed ni+He -course of performtng contracted
uservices of which eollectioh; disclosure; protectton “and-disposition s governed by
! state ot federal gaw or,,regulatzon Thls inférmation includes, but ‘fs; nat Jimited to”
Protected Health ]nformatron:(PHl) Personal lnformatlon (P}, . Personal Fmancral
Hnformation- (PF1), Federal Tax inforqiation (FTI), Social Security Numbers: (SSN).
.Payment Card | Industry, (PCI) and or other sensnive and conl‘dentaal mformatlont i

4 i "End User" means any ‘person-or-entily, {e.g" .ﬁcontractor contractors amployee,
. business* assoctate. .Subcontiactor, other downstream ‘user, ‘efc.)« that:recetves [
"DHHS data or denvatwe data in accordance With, the terms of thts Contract

5. “HIPAA" mean's’the Heolth“lnsurance Portabtltty and Accountabiltty Act of 1996 and the ,
' regulattons promulgated thereunder .

6. “Incrdent" Figans @n act' that potentlally violates an explicit-or lmplled secunty poltcy,

.-lwhlch”tncludes attempts (erther fa:ted or successful) to gain unauthorized. access to a.

system or its;data; unwanted dlsruptton or deriial of service..the unauthortzed use of

'a system foothe processmg -or storage of data; ang; changes to- system hardware

ﬂrmware. of. sot'tWare characterlstrcs wrthout the ‘owner's. knowledge tnstructlon tor

consent Incudents lnclude the' Ioss ofdata through theft or device' mlsplacement loss
i-or mlsplacement of hardcopy docurnents and: mtsroutrngaof physucal or electrortic' :

V5. Laslupdale 10/B1Y8 ExhibitK 'Cur,rtractr_)_rlni_tials_C:____
T “DHHS Informialion e m B
Socurlty Requlremants . 471872022
" Page 1ol 9 Dale > '
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New Hampshlre Department of Health and Human Serv:ces
' _ Exhlblt K
DHHS Irlformatlon Security Reqwrements

AT ‘ = = m— =TT e S e =

'mall all of which may have the potentlal to put the data at nsk.of unauthorlzed—.
' access use, dlsclosure modlﬂcatlon or. dGStI'UCtIOﬂv

7 “Open ereless Network"rmeans any network or segment of 4., network that:. is
not designated ‘by the Statetof New: Hampshtres Department of Informatlon
Technologyfor delegate a5 a protected rietwork - (deslgned.\ tested and

i :approved by means of the State o] transmlt) ‘will ‘be cons:dered an open'

jnetwork and not. adequately,,secure for thé transmission, of unencrypted PILPEI
PHI of; conl“dentlal DHHS data

8.+ “Personal lnformatton (Gr2PI} lmeansllntormation whrch can be used’ to, dlstlngwsh‘ :
,OF trace, an :ndwudual 5 |dentlty, such ‘as thelr name,\soclal secunty number personal :
Infofrmation‘ as def néd in ‘Néw -Hampshire RSA 358-C119; biometric records etcg
;aloha, ‘or when combined with other personal of identufymg information “Which Is; ttnked=
‘or' Icnkable to a speclt‘c indwldual such"as date andlplace of blrth mother's maiden
wname, etc : -

.
=

\ anacy Rule shall mean the Standards for Pravacy of lnd|V|dually Identrﬁable Health
, Informatlon at 45 C FR. Parts 160 and 164; promulgeted under HIPAA by the*Unlted
C States Department of Health and Human Servrces

' 10 “Protected Hea!th Informatu 5™ (or “PHI? ) has' the Same meaning ‘as prowded ln the
-, definiitiort oft"Prolected Health Informatlon inthe HIPAA anacy Rule at 45 C.F: R §
.160 103

11 "Securlty-fRulef shall mean the Secunty Standards lor the-: Protectlon of Electronlc'
.Protected Health" Informatlon atr4s; C F R Part 164, Subpartac,‘and 'amendmentSt
o thereig,. _
,12 Unsecured Protectecf Health Informatlon means Protecled Health Informatlon that i |s ¢
POt secured by. a technology standard that‘renders Protected‘HeaIth lnformatron*
“runusable, ~unreadable lorﬂlndecrpherable to! -unauthonzed wndwrduats: tand ls
X developed ar, endorsed by a standards developlng orgamzatlon that is’ accredlted by
fthe Amencan Natronal Standards Instltute '

L

E "fgrtélerunes OF. DHHS AND THE CONTRACTOR

'nx“¥

it
kD
£

{.t,\ By .mess Use and Dnsctosure ol Confrdentnal Information:

ar¥

P T

1° The Contractor must Mot | use, drsclose mamtaun or transmlt Cont“ dontnat Inlormat:on.
-eXCepl as reasonably necessary as outllned under this Contract Further Contractor.. ’
rmc:lucllng but not limited. to 4l lts drrectors offic cers employees and agenls must not’

' Use dlsclose. mainlain or.transmlt PHI Jin‘any manner that would constltute a vlolatlon
eof}the Prwacy and Securlty Rule -

2. The’ "Contractor must not dusclose any,: Conﬂdentlal Informat:on ln response to.a’
V5! Lastupdaty 10/09/18 . Exnnbxl K “Contractor' Imtrals s Tl . 2
e = - . 'OHHS Information s
Sccuntychulremonts 4/18/202?_

: Pag 2018 Daa______- |
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JEXHibit K ‘j
i DHHS lnformation Securlty Requirements

~
3

o . . [P =

'request for dlsclosure onxthe basas that Il is requ;red by Iaw. |n response tOI
subpoena te,, wtthout first. notnfymg DHHS so hat DHHS has anxopportunity to
-consent, or object to. the dlsclosure

If DHHS :notlfies the Contractor that DHHS has agreed o be., bound by addltlonal

- ;restnctlons over and 'above those uses: or’ drsclosures or secunty safeguards of:. PHI
:pursuantto, the’ anacy and SeCUnty Rule ‘the Contractor must’ be’ bound by such
addltional restrlctrons and’ must not disciose. PHI in violation . of. such addltuonat‘
vréstrictions and. must ab:de by ary additional secunty safeguards '

4. The :Conitractor agrees. that DHHS Dals or. derivative t‘here from dlsclosed to an’ End: :
- iUser must’ only be’ used pursuant to the terms of thls Contract

-----

Ey

'..6 The Contractor agrees to grant access to. the data to the authonzed representatrves
of DHHS for” the purpose of mspectlng to cont' irm compliance wrth the terms of lhtS'
Contract :

Al -METHoo_s:or..sec;JaE."rﬁANsMis's:oN OF?D‘ATAn

Appllcatron Encryptuon Il End User us transmlttmg DHHS data contaming
Conﬂdentla] Data betwean apphcatnons thc ‘Contrattor atlgsts the applications have:
ubeen .avaluated by an expert knowledgeable lmcyber secunty and ‘tat: said. -
L ppllcaﬂon S encryptlon capabllitles ensure secure transrmss:on wa the Internet '

rComputer DlSkS and. Portable‘Storage Devlces End User may not use computer drsks,
“or portabte storage dev:ces such asa thurnb driveras a method of ‘transmlttmg DHHS

L]

:data
3 Encrypted Emiaik. End Userrmay only- empIOy emall 16 transmit Gonfidential Data i
emalt rs,encggted ,an,_d‘ bemg sent to” and ,berng recelved by emall addresses of,

......

5 File Hostlng Services also known as File Sharmg Srtes End User may not use ﬂe. d
3 ‘hostlng services. such ‘as. Dropbox ‘or.'Google’ - Cloud Storage to transmut‘.-
Conrdenhal Dala ,

RN+ b -Ground Mait Serwce End User may only transmlt Cont‘dentral Data via cerfrfed groundr
. mait within the, conhnenlal U S, ,and when sent 10 a named mdwldual

7. Laptops and- PDAulf ERY, . User s ernploymg portable dewces to: transmrt
Cont‘ dentral Data said devrces must be encrypted and password protected 1 A,

~8 Open =W|raless Networks ,End Vsermay not. transmlt Cont‘dentlal Data wa‘an open

Es |
*V5. Last updato 106709/18. [EMhIbIK, Conlractor Inlials
oo s . DHHS Informabon
Sacunt/ Requiraments . 4/18/2022
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s

wnreless network* End User must' employ a irtual, pnvate network*(VPN) when.
,remotely transmrttlng vua an open wwetess network

)

transmitted ortaccessed

10 SSH Flte\Transfer F‘rotocol (SFTP) also tknown s Secire. Ftle Transfer Protacol. If:
i End User is employmg an SFTP to. transmlt Conﬂdentral Data End Usera will. -
structure the Folder. and’ access pnvrteges to prevent tnappropnate dlsctosure of :
mformatton SFTP folders_and- sub-folders used for: transmitttng Conﬂdenttal ‘Data will -
tr::e coded for 24—hour auto-detetlon cycie {r e, Cont‘denttal Data wilk: be deteted every 24.
ours)

11 ereless Devrces Jtt End User is: transmtttlng Conf dentlal Data vna wrretess devices, att :
ndate must be encrypted to prevent lnappropnate dlsclosure of. mformation T

RETENTION:AND DISPOSITION OF IDENTIFIABLE RECORDS

.The Contractor will only retatntthe data and any derlvative ‘of the data forthe, duratron of-this

-»Contract «After ‘suchitime, thé Contractor W1|| have 30 days to” destroy he. datat.and ‘any.-
,'derlvatlve in 'whatever form It-may exrst untess, otherwrse required by Iaw or permltted

«under this’ Contract To thts end the parttes must s

: At Retentton
1 "The. Contractor agrees |t Hill not ,store transfer or |process data cotlected in
rconnectlon wnh the servaces renderedt*under this Contract outslde‘ of the‘Umtedf t
'States Thls physrcal Iocatlon requrrement shail: also ,apply in the tmptementatton of
, ~cloud cornputtng' Tloud- SBrVice; orscloud storage capabtlutles and Includesf backupt
. data .and Dtsaster Recovery tocatuons

2; "'The Contractor -agrees _to ensure proper secunty momtonng capabthtres are in
,:ptace 1o detect -potentlal ‘sectrlty .events that can"’llrnpact State of NH systems‘
.,andfor Department conr dentual mformatton for contractor provtded systems

3 The Contractor agrees ‘to provlde secunty awareness -and educatlon for its" End
Users In support of protecttng Department conﬂdenttal informatton»

4‘» The Contractor agréss to. retain all- electronlc afid. hard coptes.ot ‘Conli dential Data
' tn a secure locatlon and. tdentmed in section 1V A 2:

5. -Thé‘ Contractor ‘agrees Conﬁdentlat Data stored, +If < a: Ctoud must be. i a
= FedRAMPIHlTECH comphant solutton and, comply with all appllcable statutes and
regutatlons regardmg the privacy. and security, All Servers and devnces must have
currentty-sthported and hardened - operaling systems, the |atest, anti-viral, antt-
hacker antl-spam antr spyware and antn—malware UtllllIE.'S The envtronment as e

}-si

L A g i
V5. Last upante, 10/00/18 . “Exhibii K- Contrat.tor Inltials

"DHHS Informialon
Sacurlty RegUirements . . 4/ 18/ 2022
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;whole 'must have aggressive tntrusaon-detectton and ﬂrewall protectlon

. *‘The Contractorr agrees to;and’ ensuras |ts=complete, cooperatron wrth.the State's.
‘,Chlef Inforrnatton Offlcer in the detectlon of- any security vulnerabtltty of the hosting; .
:infrastructure :

tB Dlspositton '

1‘ If the Contractor will-malintain any Confidential Informatton ‘on its. systems (or |ts-
_ sub-contractor systems) the Contractor will.-maintain a documented process for
"securely dlsposmg of such dala upon request or contract termmatton and W|ll

.-"'

recovery operattons When no' longer in 'use glectronic - medla contalnlng State of 3
tNew, Hampshlre data. shall be rendered unrecoverable via a.securé wipg’ program,
in eccordance with mdustry-accepted standards for. secure deletron and media
santtlzatlon .or" sotherwise physrcally destroytng the media- (for example
degaussnng) as; descrlbed ‘in NIST Special’ Publication ;800-88, Rev, 4 Guldeltnes.
“foriMedia’ Sanltlzatton Natlonal lnstttute of Standards and Technology U S
‘Department of Commerce The Coritractor ‘will- document .and certtfy In wnttng ar
tlme ‘of the;data destruction, and will provlde wrltten certification 10;the Department '
upon trequest The written certification will Include all detatls necessary lo
demonstrate data has, been properly destroyed and validated. Where appitcable
regulatory and professronal stendards for retention requnrements will be Jointly
revalt.lated by the State and Conlractor pnor to destructton

.2 ‘Unless other\mse specttted withify thlrty (30) days of the terrnlnat:on;.of this.
*Contraci Contractor agrees 10 destroy al'hard coples of Conf denttal Data’ usmg 8 4
secure\method such ag shreddmg* - o

i

‘:;tfi_ Unless otherwwe speotl' ed wtlhm thlrty (30) days -of, the termlnatlon* of‘ this"
-Contratt:, Conlrector agrees o’ completely -destroy &l electronlc ‘Confi denttal Data=
by means of data erasure also known as secure data. wiping T

IV PROCEDURES FOR SECURITY

A2 Contractor agrees 1o safeguard the DHHS Data racetved under this Contract -and en',.r
aderwetwe data orfi Ies as follows::

s The Contrector twtll marntam proper secunty tcontrols to protecl lDepartment‘

. wof contracted serwces

2, The, Contractor:wnll malntarn polrcres and procedures t6 protect Department
conl‘ dentral information. throughout the iniormatron Irfecycle where appltcable.,_(irom .
vcreatton, rtransformetlon -use; storage and -secure destruction) regardless of the.
medla used 0 store the data (ae lape, disk, paper etc)

' V5. Lixst updale 10/09/18: Exhibit K- - Conlractof Ialtlals —— -
Ol BHHS Information ' o I
-Saclnity Ragufoments . '4/18/2022°
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:_t "Thé - Contractor wﬂl merntarn appropriate authentlcatlon and access controls to,
contractor systems that collect transrnrt ‘or store Department cont" dentrat Informatlonr '
—'where applrcable '

4.y rThe Contractor wﬂt ensure proper securrty monitoring 'capabrlrtres dare’, rn-place to
tdstects; potentral securrty ‘Bvents. that’ scan.’ impact. State 'of. NH systems and!or
rDepartment confi dentral informatlon for contractor provrded systems HE

......

(]

B if ther Contractor wnll be sub contractrng zany core functrons of the.: engagement 4
supportingrthe servlces for Sfafe of New’ Hampshrre ‘thie: Contractor will malntaln an
sprogrami:of; an. . mternal LPrOCEss Lor, processes that; defines. specrf c: securrtys*
- -expectatrons and monrtormg, comptrance to secunty;requrrements that; at a mmlmum*
match those for the! Contractor lncludlng bréach notification requrrements )

7. The Contractor wilt .work&wlth thg’ Department to srgn and’ comply wrth all’ applrcable '
State of..New Hampshrre and Department system actess. and authorrzatlon' polrcres
rand pr‘ocedures systems access ‘forms,“and computer use agreements -as part: Frof i
~obtainlng :and’ malntalnlng accass to- any- Department system( ). Agreements witl be+
'completed and slgned by the Contractor and any applrcable sub—contractors pnor to

o b system access berng authorlzed

8 1 the Department deterines the Contraclor iisa ‘Business Assoclale pursuant to 45“
CFR 160 103; the Contractor ‘will execute a. HIPAA Business:. Associate, Agreement
(BAA) wrth rthe DEpanment and'ls responslble«for marntarmng complrance wrth the

.ragreement

"9 *The Contractor wlll Work. with he: Department atils request lo. cornplete a System
J"Management Survey ‘The 'plifpose, of the, §Urvey ‘is to enable the Department and
Contractor to. monrter for’ any changes in -nsks. thréats, and vutnerabthtres* that rnay1
-“geeur over the” life, of the’ Contrector engagement The suryey “will be *completed“
# annually, aran’ alternate tlme freme at. the Departments d:scretlon with. agreement by‘
the Contractor of. the Department may request the survey be completed when the,

~~~~~~

10 The Contra_ctor wlll not ‘store; knowrngly or unknowrngly. any Stale of New Hampshrre
-or Department data: offshore 6r..oltsidé the Boundarias of the Uniled: States unless ,
- yprior: express wrltten 'Gonsent is obtainrad from the Informatlon Securrty ‘Oﬁ' cer
~-Ieadership member within the; Department. '

11 Data Securrty Breach Llablllty in the event.of 'any. securlty-rbreach Contractor shall :
=make efforts-to lnvestrgate the:gauses.of’ the . breach :promptly take measures 10
prevent tuture hrezdch and.mrnrmrze any damage o loss - resu!trng from the breach

The: Statetshall recover from:the Contractor all costs ot response and recovery from
os

‘V5..Las) update 10/09/18 ' . Exnibit K  Contractor Inltidis —"
N - DHHS informadon' - e B
~Security Rugquirements ' " A/18/2022
*Page6af9.- oo * . °
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the breach includmg but not Ilmtted to: credut momtonng,servrces 'malling costs and
n costs,assoctated wrth‘websne and telephone’call center services’ necessary due to '
- the; breach’ k : .

'12 Contractor must ~complx with all appl:cabte ‘statutes. and regulations regardlng the
-gpnvacy and- securtly of. Cont‘ dential - Infarmation,. and “must- in. ‘@l other* respects--
maintain the privacy and. securlty of: Rl and PHI at a'level and scope that is.not Iess
* than’the-level.and" 'SC0P8, of requiremants ‘applicable to federal:agencies; mcludrng._,

but’riot limited: to, prowstons of -the-Privacy . Act of 1974 (5.U.S.C. §: 5523),-DHHS:
;anacy, Act- Regutations (45 Yo FR §5b) HIPAA anacy and-Security. Rules. (45‘_'
 CF.R, Parts 160 and 164) lhat govem protectlons for, lndwldually.ldenttf iable- healtht-
T tnformatlon end as. appllcable under State law.-

¢ 13 ‘Contractor agrees | to establlsh and maintain appropriate. admrnrstratwe techntcal and_ o
‘physlcal safeguards to protect thé ‘confidentiality ofithe’ Confi dential Data’ and tof.'-
: prevent -unauthorized use or Access lo. it. “The safeguards ‘nust prowde a Ievel and
. -scope ‘of security that is not Iess thanthe level and scope of security requlrements
3 ,establlshed by:the: State of New Hampshire Department of |nformatton Technotogy G
- Refer-to VendoraResourceslProcurernenl at https:/iwww. nh. gov/doitvendorfindex.him
“for- .thetDepartment of llnformatron ‘Techriology pohoes gurdehnes standards arldw
;procurement |nformatron retatlng 10 Vendors,,

-'Ifé.:Contractor agreés 10 malntdin: & documented - breach:-notification; and; idident
'response process The pontractor wall notrfy xthe States anacy orr cer *and the
_provtded in - Sectlon VI ThlS mcludes a confi dentlal mformatron breach..computer
*secunty tncudent ‘o suspected breach whtch affects .or includes - any State of. New~- '
Hampshwe syslems that connect to the State of New Hampshtre network

tContract to only those authonzed Endt Users who need such DHHS Data to
perform their offi cial duties tn connectlon w;th purposes |dent|t” ed in thls Contract

that all End Users

-----

a. rcomply wllh such safeguards as rreferenced Jn Sectron IV A .above
wmplemented 0 protect ~Confi dentrat Informatron that_is, furnished by DHHS'
Under thus Contract from Ioss .theft or madvertent dtsclosura ' ;

G en_Sure that !aptops and other electronuc devlces!meduatcontammg PHI PI or:_
PRI are encrypted and passwwd protected

wde send emetls contannmg Confidential Informatlon .only {f'é ncrxgted and being.
;senf to-and ‘being- received’ by ‘email ‘addresses of personS':authoruzed '\lO
recelve such mformatlon

o]}
&
5. Lastupddte 10109118 - “Exhibil K- Corﬂmclor Inltials n
il A 0 DHHS Informistion .
'Securlly Raqifremanty Ohate 4/ 18/ 2022
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Iimlt disctoswe of the. Conf dentnal Information to the extant permrtted by Iaw
f Conﬁdentlal atnformatuon received - under ‘thts Contract and !lnduwduatlw

Identlfiabte data derived from ﬁHHS Data, must be stored..in- an area that fis,
physrcally and technologlcally securg, from access by’ unauthorized persons -
durtng duty hours as. well as non-duty ‘hours (eg .door Iocks.. card keys

bnometrlc |dent1r ars, etc ).

ig. ‘only authonzed End-Users may transmit the Confi dentla! Data® mcludmg anyﬁ
= cdenvetwe fites, contalnlng personatly Identuﬁablerintormatlon and fin-all cases,,
such data must ‘be. encrypted -at all times when in ‘trarisit, at rest Of. when
stored on portable medla as requ]red in section IV above ;
h |n all other tnstances Cont"denttal Data muet be' mamtalned used', and:
) -dlsctosed ’usmgf appropnate safeguards -as. deterrnlned by a nsk based
assessment of the cnrcumstances involved. :

.

‘understand that thelr user credent:als (user name and’ password) must hot be
shared Wwith anyone:. End Users. will ‘keep rtheir credential ‘information secure.
This applles 0 credentials used to access the sité directly.or’ mdrrectly,through
a thlrd party appltcatron -

Contractor. Is responslbte for .oversight .and | comphance *of thelr End Users DHHS'* _
Ireserves.-the rtght to- conduct - onSIte mspectlons to. momtor compltance wnth AR
Contract“ lncludlng the prlvacy and- securtty requrrements prowded in" herein, HIPAA :
"and othef- apphcable Iaws and Federal. regulations unttt such tlme the Conﬁdentlal Data
ts dtsposed of tn accordance with this Contract E

A ft.oss REPORTING
'The Contractor must rnotlfy the States anacy Officer and Secunty Oft' icer of any.
Secunty tlnmdents end Breaches .|rnmed|atety. at the emall addresses prowded -
Section I+~ . .

'The Contractor must further handle and report tncldents -and: Breaches mvolvmg PHIun
.accordance with the, fagencys ‘d6cumented: Incident Handllng and Breach- Notlﬁcatron
aprocedures fand .in- accordance with 42,.CF.R. §§ 431*300 306 Ih addition. to and
notwrthstanding. Contractofs comphance with all appllcable obhgatlons and procedures,,
.Contractors procedures must also address how the Contractor wilk:

Identrfy Incrdents
.2‘ Deterrnlne |t personally identifiable tnformation,is involved i in Inmdents
: ,.3 Report suspected or cont” rmed Incndents as requued in thlS Exhtbnt or P-37

| \Identlfy and conveng .a core response group to. deterniine the rlsk level of Incudents
and determine nsk based responses to lncidents and' :

Tt V5, Last update 100018 : . Exhibit K ‘Contractor Initlis
; B C i@ DHHS Information - . o A
:Sécurity Roquirements 4/18/2022
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5_ Detemtine whether Breach .notification Is requnred ~and tsf 50, . ldentlfy appropnate-~ =

Braach nottfcatuon 'methods timing; souirce;, “and* contents from among, different -
,,optuons and- bear costs assomated wuth the! Breach 'nolice: as well as- any mttlgatlonv ‘

i

measures ’ : . i,

Incudents andlor-Breaches that |mpI|cate PI mus_t bé. addressed ’and reported as,
appncable in: accordance wlth NH RSA 359- C 20

V. ‘PERSONS'TO"CONTA‘CT
/A DHHS Privaty Officer.
3 DHHSPrlvacyOfF cer@dhhs nh gov
B DHHS Schrtty Off cer’;
1DHHSInt’orma’uonSecuntyOtFF ce@dhhs fh, govJ

V5. Last update'10/09/18° - EXNbITK contractor Initnals
< e 3 DHHS Information .

Secunty Requiréments ) 4 /18 /2022
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ST T e bl ~ L Ll y : "FrmdebmdmgmmmmNaneMui‘y\lﬁalmﬁnnhMSC.
t \ ] Esum'umudn:lmnnyplmnmw-h&-wmlhu) oo Auce I

Imﬂ*ngudmh«mnlupubﬁtdﬂvulnmﬁlhumwsfm-'. 1 1
| Bieding exumsies st includk: .
A1 A conplete l of réirements
. A lagh-leve! dey rlopent ippmu:hmmrtq thase rua.umenu &
HA o [ Impacted Sysiem componenis’
o + Al of the .\|m- Coatractor’s qurrmna(Mn n:Nc\ riicyency, aidd 3
| S fiegieen).

;Wé]"d"{l ..Mlhnnﬁtﬂchﬁfmmﬂuuﬂur&umnﬁm&hmm i

AP nhdvlr of waf¥ paniicipation iy Syaem rnkw!dmgu coifirmation scomim, - vy Standard
L JE nated &uha dacumenut-on wd\wouyhl. UAT; plk)lm'. mllml. and Banuition sad - 3
. F deﬁu
! ! , Jlimmh‘rmucw

¢ 1 Nates by reronuree type :
13 0o by payeacmt m-ltmnmchn RIM 0 skup i

¥ approval, delivery of soarce Code for UAT, aﬂnml of relesse by MSC.

The MSC malm the fight 10 raqulrr e MAE Covdractol 1 pevide shimalive,
i slubom, ||’.ddudond chntrails u{dl thind party ptvwhn are r-q'ulrd with the:
chona sohnim I

1System Embaicementd :| ”}!.ﬂé'-

4 3 - = i - - . &
~ | Provide the folloing for fnehivon Bs's chinge reiwest in the pyem ihe MSC

. i mqum an ah.w.mm Al wockftenices beyond miintenance ienlics

J : fequirad by daxmof\-nﬂl lhallmmw;h the MSC Chm:.\lmu:mul
i ‘?;mm u thangs reqisents, tegardion of funding surcs,

i “3 Todal perade howes ur be expenddod by petacnned :lanlfmlw. |hpp|ll.'lbie.
11 Dedirnd muhlnbexhnnl

- 1 * ]2 Nare of the MSC individual uwuhlr ft aecepunce of the spetific . '
; il + Yiheliv 'ubla SaTica dnd payert lmubﬂ ol‘moclmd iavelm lfo(!ur
v ;  |thas the 815€ PMLs

T e N 'C-?ﬁi-gh . I ﬂh«lu,mhul!yayou!h&mIblbe\lb('nrdunwmn;wlc‘?fw,_ . TS
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. 3 Payment m&nhh ot its M«mc applicadle tnuch Dd-nreuhio o Scmce

1 . = Precise and mﬂc criteria fx acecplane of Deliverables sad Services,
3 Appatnal ﬂ;m:u:e I-u(uuﬂuldm slgned by she MRE Conmucton, ﬂwMSC :
! N (Y] tor dul.nec) ud.hn Wi Frwm Dan:tu' suthortiing Wi ! ! i
! A e peavided for t dach Prcgarms ‘iwruc: windicass eplicit,
xlmwlcdm wnf,m; Dt A0 tenDs IbgATNAY scceplance erlieria, nod e 1
E A fmpﬂfme.mmucnnﬂuhlb(:wrmdmwmhmu.u N '
| [Senvicey ot Dc!n:r.\blu. e dhe work plan may be chaiged or sttered in sy il
i . i uwymﬂwd\:wmmwf:ll upuu!urnduchwcrequm

¥ kN

A

C 1 * 0 v +
' S : lfndar I nnhumnm charge request, the Contracx sl failliute, JNML -y
; ' I and fend Systenn Dulu vui.:.m setslons and ek and ecord all -knw
B} f 2 dedrions, r i
5 N i The Comnatior thall provide uaﬂ‘fxq:huum during £ de :;smm Facilay's
S e ¥ .o Eaé n.m: R-_-nmercmlls; haflbe njﬂinmdr prepared wo that Sysem Deéslgn Valltation sestion pm;nd

i Ve nRaNCEMS, LK Glthedng Sauslons || smochly without exigaded time of gaps in discotsion

. ' ! - . {| The (‘onn:l:!ol hall Follow the MSC CMP fof all sofrwure rlun'n

1 . i Rmdrmcm:hll be gathered ad Fecorded by e MAE Contracior and
* |vaidated foe 2t wﬂm ehanges 10 suated in the CMP !

S U KT

ki ) : A res an mnuumm change requert, provide ind midniain 2 Requlrements « -
A g :nmr!w mamis foe s Sywem enhandementi i miaps the coquiremnents © m
. N ]  |neduiremens i rw-clamahty ?dl\md within e «m« requést, the internal 452 Cney used to7 $ o
! Systand EAfionéeméats | sTUs!t ol " vthdats fmcianaliny, and which wete used 1 complete the teus. ¥ Standard
] L T Traceability flatrle [£ wst cases'are peovided by the MAF: Conuacior, the KTA s nilisde :
rw‘-ma o ot lm ages

.

: . S x - 7 Under " enhancemén] change request, facilitate p«dduc reviaws of drwdy
- i o . e dervlopel Arictionality during the deselogment pmcess bu ensuse ehigimen T

Systemn Enhancements 709 Perlodic Reviews with MSC ragisirenents snd deafipn prefereaces 'If MSC dediitons impict Ihé = i
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llraw umﬁcnpu e J 41 part of an ent L Taciliiste test éaseitet
script [ Feview sesiions prior 1o ndndulud UAT
13 Tast casen shall eierclate 10’1 00% nlﬁ-:hm;vnqm&ymnqﬂrnm

mlhlﬁlllyh:ﬁhl"uhuqmm 3

¢ St Eoningeivans 540, [resscasenive

prnent

I The € shall make a1 Caas mdmt mpuw.\llablc for \l.sc feview,
amd awlwal pnu UAT. . N
'The Cuntradior shall mdw any opie |mnrqucmm resubing o mh ¢

reviewy and wuke sdidi 1, dodlof My ©'tedt caseliRri s 24 Y

1§ysteri;'£riha'_ncvimm‘{

RIATE

NS Regulations.

in the evenl ENS rqgul-lium are tnodifed and m;ulrl a Sysiem changs, the
Contrictor shalt Woxk with h MSCt umplmmu ﬂun},ﬂ by the ptu:ribod
dﬂdluu r =4 .

“System Enhangements | sh.12 [imterniivay

F.nm that dhiet deveko o
verifiad and valldsied my ] nmhdokm desermined approprac by M@c-
!n\) All software and hardwacd ahall be fres Of makicions code’. ]

'Df‘“ ‘-Ll' Sepradendly

13
¥

 riyitam Lihanceminty.’ AT it Entaricement Hodrss

pdenpluI’mhmdhlpmmamwlmﬂymds;lm-
enhascements. Ihﬂchmwmkuwuwmwdt,lbchlscwm
uiuummm‘:umdumdudananmmdmahmuuadﬂuw!u
th:mn‘ucmr services required by this Scope of Work These| lluuum
rnwicldona Gt and mmixlu pdsinnddhfmu the msimenance nm:a. .
Wrmevr all proflcu'u\mmﬂunu mdc the quIRtenance Kopd willl rogire 2
chmgeuquwmd.\ﬁ(.‘uwwalnmunkm projet. \uhounnu)bc o
npcndml o m_hmm.: \\im prioe v.m Wwprosal ftun the MSC
Flhntmm‘abmtdnum h ey ate imph wﬁl
'rmmlhlwtmmiumn!&yh\ﬁr .

1

Y

“Systam Tralitng” - -5821

1 - .
Enhancemen Training

L Dclim it of the nmlnu reqdunenu -kﬂm'd withins the MSC apprifved scope

: Ilwn;lu mdudv

of work rmmpmd wishln mhdang Fodest intiated uridr this ontract,

fKiholf Meesing.

i3 Syuem Admindiunence Tl'-l'hlll*

3 lielp Desh SiafT Tralping,

¥ Suta Ageasy Program. St Trainlng

.I Cemral Sive Oniine Operauogs Training ,

13 Oralitge sedfdivected wataing shll be repeatable {e.p, redaided webitan}

3 Tralning mavrrial fod new Sysovn enhancoments and new Suie Office e
il clinicnall

;Eaﬁaam ;

il e 1 £ .
T S ,Fudi}aﬁed

‘éﬁ?‘rﬁ‘;‘m‘?h L Dcmommﬂon

" |how atdet 5)::0:\ rgas veete impacted by mycmuu These demos witt atlow

o = g .

The Mk E (.‘nmnnnl il xkdulr fncilHated derian far each relpare wd
upl.un the Fanctiondl clua;n campteted, how the reqiifr emmeris ware aet, a3d

fox quedtions and nuun o8 pew of mddiled fney
[)cnm nl! bc motd«l md nu& avBladis K the NSC

lity being presencead.

o -

stondird [

Sptem Traintng ¢ |} #5803, Trairig Plad,
R A 4 '

[t e exem n:lm-g w rcquemd wizhin # change regue, devidopa Trilning .,

ooy and romverdats luh eouployed In the talning Includioyg wnrtbouks.

Flan The Tralning Plan shall desehibe the typet of iraining and the sudiences fa
cich. prsicte a earpilon of maining mazerials, prinide s description of insining
methendotogy, Inchude # druslied lin o ples 10'be coverad for ach e of
walilng; descrite e ipethodiogy for tvatuadch of tsining effectivenens .

The plan thall len ié dirferlag types of aining including, a1 4 miniawmm,

trawer* Lrainiog. .
The Contrator shall inchide tha gverall uunm' u:beddc lurlm.lmg uumb« ‘of
Mo dayand ptehnimy agradiy e the trainiag wnil mduk an overview of-
iuuiwb, wajuati\c nu:cnm, and 3 training q-nm sfmptq:d HE
The Convactos shall i mdudenlyacbu valuag { profickends'lo ihé
\ian T ordey t puppan nalning teview anl nh.u:emml whéio lu(‘uury md
ideniy sraimees requiring m&d Tastiuction’ md ﬁlpr-m

chinle waer. Sme Offige aer, lldp nus: unn-.d Kyvem openih, ml *uraln the .

[ ! . -
© 'Spatém Sieurify 5901 * |athentication

|before allowing ok of I.Iu Sm:m ol umbﬁmn 10 PIEVERT 420053 19

Verily the -Jmau- ot suthentfcite o) uvens of the S)um =Ilem applicalons

1wwnawumﬁdmml dais The Q,ufm shakl ol 1ve mrhemlnll«n
credentisls or yenvitive data bn ity cods

MSystem Securlty 59,01 !

P e ¥

Secuirity Access

Audhici b ynery of cl:em applicgtions Provide a facility 10 allow Smu'.ii«umy |
AT 10 provide and contzol user wevess iy modules within the Sysem based upo-
m«r rofe.

“Syitem Security $8.03, + [User Passwords

Enforce un{éuo_ yser mamics with comples passwords for r;diainin_raiw
Accounts of ten (10} characters or more. Encrypt passworts In
ttansmission and a3 rest within the database and gaplre passwords,

after 80 days.

~

vine Maﬁaﬁemeﬁ;lnforma!ign System [MI5) iv!ul!bilaie Cbl:ls?r!hm' :
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Systmen Sy o

‘;m 0

|
:

\Work with Stzu T statf 10 develop 3 Smadt'r Plan in Iccun:lanu with |
each state'y  requlrements, i
The Securlty Plan sha!l include processes and pmcecnru lar

‘|8 Hardwaie

I|ouning af phasés of Implemeuu(km arut oplmiun

Swiitiy Plan

Ia Decribe processes and pruudures for prmnunl access fo data by
it umulhoriud periond. .

' The Comm’tor shall snsuTe that uch Stale A;enqr 3 Sccuriw Plan shalil

"|départment secunty policits. Tha Contractor shak 3 #io wnsure ths the'*
! [Security Plan mwets the securl!y requirements as dmrlbod in tha FNSS

mainumrnl. #3
o Softwase., :
3 Oata safety

O Dasa Integrity

Each sme ) chumy Planshatl .-
a Indude [] pﬂxess lar omlns security assmm«nu and reviaw i

0 Describ in detaii dats eﬂcrvmsoq nandards

be :nmpﬂanl with, and rtf:rtm:n whcre appropriate, sl Sme wnd '1

901 Handbogk, !he FNS WIC EBT Cperating Rulés, IM TG, and WUMI;‘I

L]

S0+

Sccurhy Maﬂagumm
Suum

’ Plan for and Implemant 3 security management straicgy that addressid

| seurity.

wach State’s Suudty r!quhements to address mumple leviedy and types
of security 18 Include physical, inventoty and contiguration control, ‘
dita, tajecommunicatians, natwork, ogmallﬂl fyitem, and pcrwnml [

y Y- '] Srandard
Atand

“Ssiem Securlty’

5905

Audi Secity salviies,

"o Applicithonthalt ag it oémr!m 10 8 Guniral servEe 10 peevind. méi w o

bre kopt unist hd.-npt are teested, -

Apphmm tranuadtinny Tom denying Lhat Ly hoive ok en ,Luc The toys mug.
e lq\t unol back -t are anwd

nmpphmam dhall tog ot .-mrt:m 10 & tentrd] e oopmml parties s *
spplic asiom, Hamraciong from denying that they have alen place The togs must

0
*| 'standard

$8.07.

—-i

JOWASP Regiutremients -

¥

3 mev producl teams Include weeuriy bes! practvics s part of esch leam’s -

god,.., dards oo Al i the mnqmndud: afthe MSC,
ag.:wm usiln:lag muv(gy best practices sad witl-ensure thavall releasc lﬂliu
inclides validation againt the OW, ASP. oy tan Best practices.,

Bealilg the O\IMSP tyin open soiree, non-grelil community, be ﬂmhnls
may thange over e, Contraco’s monitaring of thewe and other l«ndn .
tandards bt pracices Gasuret vhm the € i will condmuciesty spply .
béat Peactices in the con-changing world o cyber ‘weuriny  Contratio mﬁ wu’l\ i
with Ihe MSL (B l\ﬂmdc inpwt :hnnmng seciilly bett practices and
lﬂnldnh ovel lfmc

< Pstandird

5308

Ut Pratection a‘mim
Assessmient (DIA)"

Carslra:tor 1o provide 10 the Depmrnent. in n:cordaﬂce with' DHHS
1nlam;uon Suurl:y RequlremerlLs ’

} Swtersy Séeiiy,

e

s -

Sysiems Secdnty Plan

i lndnmuuh who ngmu thit swtem

1he 50 shalt Fnduﬂo nct..d'v uuutumanu of tha w-ntm and dmdbe
the :ontrols n plau:. or planntd for meeting lhom tuqunmnls Tl\c
SSP: shall alm da!lm.-.uu rasponsisilitios and umcled behavior of Al

~Bystem Securty

Disdster Recovery Plan
ORP).

-

fnsure aupliution hay beua tested and herdened to mc‘dem eritical
appheatinn socurity Maws. . Ata minimum, the wpll:ulon shall be
tesied agamnst all ﬂ.]w; omlmed in the Open Web’ Application Se:t.rlty
Project EDWASP) Tap Ten;

¥

1" | Standar

Systom Secunry -

5910

e "quN:udrymsL -

Annsmenl (SRA)

. |¥ Pivis’part of the Contract, the SRA shall Include a P-iva:v lmpm
" &ssesvmeni {PIA) - - -

Standard ‘

‘Syitem Secirty

";s_s'.i'z

| Sg::u_tlt_v Adthorization

'|Eontractar va provide 1o the Department, in sccordance with OHES

Pathage

Informagon Securty Requiremants v

<

,{kandat"d .
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151001

=Y

Prwdc Help | Dm\ services at L times durin; svsu.-m opernllon peﬁods
for oA Siate Agmt'lﬂ 10 it MSE (MSC business hours) to assure same.

aitoa i
e amead g

Help Dok A

|ésiirespansé

10 Sysiem ombllms a1 lhcy ogkur,
H:}p Desk nrdtu st span all mne 1ones aswdnud mth thl MSC

LA

Siindand

" Help Desk”

* _'. >
“§1062

Operatianal Suppart
) S

Provide Syatem operadoml sipport far tha MsC nwﬂl‘-'llion 1 MSC
Sme Agencies thatingludes, bt fx ot l!mims 1o tavel L, l.wcl-! md
Ltnl-] technkcal consulmlom and am\tme on il MSC docmmd
Help Dask Tasugs. ! I
These rvels nn dafined wkhln m. Glosurv -

. tHélp Deik

{81001
N

he _II-

: |s_,n‘ri Rasglution -

Prwm a resolution ofin',' questian or probizm -mm:zd whih the "
. System b\duﬂﬂl dware, 1
'+ Jand WIC specific ¢ thirg- Bty apsuumns if the czuse of lssue b tha

e, oporating mlemb!

Svﬂm. |
The MEAE Contractor may be Féquired 10 wirk with another State

: Agm:y :umncm mlated to the MC System Interfaces o renalve
Asystem lu.uu or pr:mde Tt accuram tmln. capability,

o+

Help Dek,

Y

50,04 -

Hels Dg3k Soitware-
B

g Frmddc an issue tn:ldn( SYs1Em L0 Suppont | prompt dhgnosls. trul-lng

and éesolution af problems, : ot

=5 o
«Standard

+

SHER O, -

» $10,08.

Help Desk Remote
Tacesss . i

Provide Remote Access fur;cllomiltv for dlasriosl‘ria'op'enﬂng .
dlrﬂcumu identifled via Help Désk conucl in conl'onmn:e to State |
Agenty sccumv policies, lndud!n; bt not lu-mted !.a GaTo Meema or
ouwr available’ wiebslia accens promrn:

‘Séandarg

Helg Desk

He_ip'ﬁuk Log

Maligain a fog of &l incoming phone, cm:h vulnc:ull cortcis I‘rwn ncry nntl

i do:mcm the et provided 10 metst, nmfnnu und! iesolution, m!dcfm

ilel dcktl -Hdtwl'ved

I3

Stdndard

——

"
~Helg Degah

i Mwu all incorning Ildp Btk calty within fobr {4) fings !!;;dpda.& dfi'u .

ot nv.ulabh L Adswer lh! C.:II ;ha phonr yiem should low the ealler us leave
2 me During busi hwn Inkeial yespodses to 1) Hglp Desk: call -

{ineiges shall bcmﬂna » ulmnﬁ

"Standard

= . Help Desk

\nudpm wmnnieadon, inchuding resp S‘Mu\mqwrumﬂd‘
i {concema g wdll u any rqwh fa mze lnfwmﬁoﬂ from the mpumnl Sty !
Apwy must nccur witun 77 o

ava

" Help Desk

Jeriticit Réspgnse Timies, |
I T 2

" Livinio immediate tesponie (a6 more dhin 10 Fimstce) by ticlp Deat, calls

Laveiving sl undbte b dentfy or lisie bineflis due to & Sysiem o7 MAE
(Contésctn clpuiparest Milure, and moh.men s y0n ay pesalble. i

'_S{aﬁdira

il Hew D

' [Hetp Dk Program ~

+ |Forwars alt requesta’for assinance that are wl.cmlrum |o the: lppfo-pm!c Mst‘
d $utt.\m foe rudmien

: Shndarﬂ

" Help Desk

inquirfes ¥ .-

Reference Matprian

\\'uk ln comancuon wui Ioeal'chnjc IT WM enaot State r in pﬂfeﬂnlrll '

k1 W 16 318 m:b-ohoocag acvites which include the disgnoitsand
uduum of peoblema ukmﬁcd by the M&E Contractox, rmd By Staw
Pwm Yocal elinics, & eviemat mﬁues

Su}ldi_gd'

.

Tan:trealing | -

b

" [Pieviie a 10i-frea phone umber for the AISC roe ende and Toxad ey aaffe]
\s¢ 19 contact thé llclpt)ul. This Aumber 4001 be traneferabile in the cvent the.
|MILE Connsew pd i\_wer wipporty iha Staic A¥ency

Et?ndsvd‘
- -

t \F‘te;cnlni

PEra.

Oeieci Reponum

| Tt upu'!d Syven ianies dnd rescluboms Bking 3 tathed ;utn sppioned
by (5 MSC. widch Inchides the capuicd of defecs metrica wch g3 ourmber of. *

delests reponied in cach priceity fevel, numbss of defects corrected in tach -
poority evel, pumibéy 6f outitaidleg defects in each pnwy Sevel, and ol
zuinber Of tekets putsianding

the Contiactor thall picside defeet M m w ke ll‘lﬁm \m!nu the ufaﬂ

10 41 MSE eoembénn:

iracking il emd :dm wotey and shiall nclutis defeet and ephincement impact)

“Standard
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Reportiog

5107+

Morithly Status Réport’

|

. [Provide Montny Stitus Reparts, t ba debvered prior 1o the Tth-.
* [busiriess day of eich month, inchucing the lnuowm.
[SProgeess rmoru for s change requests;

‘|0 wvon u:omplllhed In |he reporting peniod, incheding malmenance .
. |activiites purlormed

@ planngd work and obiecwu for the nest rlporﬂrq pcrlod.

1] Dcmh of Snlem tnmooﬂen: upgrade temmmendmom and patch
statin for the Seiver and Clignl System, .NET ancwir.. us, scu.
Server, SQL Surver Express, and othar Syxtem compomnts that mv ’
atuct servee or client opuabl‘l-l.!y ta hosted MSC SAs;

IISenm up-ume. AN change requests lmp‘cmen!vd inchuding; .

Japerating system patdws Al critical outages feported inéhding agiual

issue and retolnion; Number of deficiencies reported by ttass with.
mlual responu Ilmt a5 wall u hime to close; Contracior's ldhcm\:e w
SLRs;

| Defect Summary, wILh kruey uul.rd by sr.m. muonr, lunchomi

qares, smu:, propoud umluﬁon. and robisun sihadule!, .
‘|2 ovtstindng decisions Information requests, orablems schedule

risk, and bdgut lssvas; ) :
B Responaivitities for al) stakehalders, and szm Mlndu. for th- nedt

I|:\erk:m!

3 MAE Contractor :apacllf minutes (mmmrd fiumber of de!l.-u
hetin and enhnncmm hours against resougce wnllnbllltvl i

] ?rulect Rlsk Anahsits ¥
A telp Desk statistics, Inchuding but not nmned 16 pirnber of Fequests,

g |sﬁuedescnp00ns. number resolved, dversge time to retohe or . !

Indicatign of rtsuluﬂon timeframe the M s uhcdulad fora ulusc
] Se:uﬂw Audil ruutu'
ﬂ snrnng :hanaes and aumthn

Seindard

§1503 -

On Dermand Monltaring
I |Reports )

Enui;}i:&ﬁv&m;xﬁvﬁuwﬂ;;mdmm1mw@
J ‘The MSC PAL (¢ denlgnec) iy requas a copy of this

et #1 sy ime, waich the Comracion shall piinidé within five (%)

buuam dm s

-Standard

JSELDA

D3t Extracts,

I

Perform gat4 exiraesy and ad hoequuiu " m;\mw witun five {1 buimen
dqn Thmb«ordauumumd ad hoxt report requests £an vary moeh to
moah fe each M3 mumuyb.mumm-wllsumm;
roquirerments, mmm:mybmnmnb;-d bods, *Mlc othess
are 1 doe-time dats e, W Sysiem wmmmh pravent the M& L Cocuaétor
nw\man;ml eflamc, an i mybcmwnlmd ]

L2l s it

] W-dhxheb-tsc

Standerd,

4

. A
.2

4

Provide en Orpnimlmul Chard Alesrée ) ement Pk d:.-unhu; wharo
work {{ being sllocated prodde vhlba!hy wme Cmmmr Vrespirces This
pum dmil mc)«d\. ¥ the rescee mu.m:l

b o aasiirance of quslifed workers, -

Annqad.ﬂad plen that! b dilivered within tea (10} dapn ufuyuvmuumul o
mﬂu; tl\aq« [.1]] sy mrpm ML eflioet; o0 upoh revueat b) e M3

- s

"Reportioa ;

sir06

" |Repors Accessibivy

i

Deliver i npum s0 e MSE b cisdinad in the' Teponing ruqulmnmu bdmr
71 Acceuible to m MSC mld:d.!nl
5 Venioned duing » run.dml verworing scheme

.| 3 thetivere i Wond 6 Cxcol formine ay spproprise.
1

Thé Comiracion dudl prcmdc e-mnl noifigalinn s nu-M‘ic PM wlwn repouns.

" [ vcn pmcd

'S

(| rReborivi,

J$1807.

Dita Analytics Toel

Prwide s iiathind foe data sisuatlnation that allows Stute Ageocles 1o exiract and
' [aggregate o fata alm q-mm,, dytamiz and cuslom repaats, md other |
, |yimudicvien unh 1 liccaset are required For State Mmm 0wk thiy lool he|’
* |sAR Contracin will pmmhlhm licenus uwﬂufﬂm:dﬂmhﬂlﬂ X

spdntiun

W
§|indnn_il

Symem Documeniaiion

§1201°

: Up:um System

Documenty

Malctaln die tbllovmg d«ummm lachuding sil ehamges, and insore e’

J mmmh reflect the up-th.lc peotesscd of'lfic mpdl aurtent approved
' pmhcnon wmwof‘l&cﬁrm |
" |2 Dperations Mmul

A dtsnonu)

2 belp flex and MIIII.Ill ;

poron, DTSIJ wnd Pain Modet updases, inctudiog
~ Dugalted descripions of atl urer lawsfacer, scroen edsts, aod database odita
+ Lunibal dwmm of nll reparts, repart dﬂﬁmlm, iy inthet \,‘I.lﬂ!ll

 {orosted auipui, ead e Spdem imeeices

Dewiptions of alt fmrl‘imul «pccnl‘lmlom for att Iopats, pmmu lnd
Ul -

Standard

ch M:nagemem |nlorrna:ron System [Mls] Mulll-sme Consomum
RFP 2022 DPHS-O: WlCMAm 2020-051

Contractor Initals

4/18/2022

19 Date




Docusign Envelope ID: F3A8FCFD-1A59-49I36—A6C3-EA1BECC?35_14

DOCUSIgn Envclope ID BEDOAF83-1 1BB-4440-BQD8~EEA899652A43

Exhlb-t G Alta:hmem 2

1 System Documentatiént

r

“§1202

Lot

" [Updare Addiuanat
|Decuments *= *

rovide up.hl.u Yo the Dss Model, D.-.u Map, and D3 Dncumry whl o edh

redetie amd 45 Aecessaryirequested by, MSC thal include’ .- .

I{A :rm-m‘a:me  from screen and repon felds W l)-cmun m

e fwmda or. mrch.umm by which Sysem exdewlited/generated fekds aee
drealculated, 4 3 of e field's purpuse: and where the liedds

] mbnmmdmdus;-msi Caleutittors thall be oilinedSefloed formutas, I

1 fiedd 13 pracrated based on :nluu. e criterla alall be definid
l‘rwdl-,. “cheat wheeis™ or othés uaer prdance tigh lhﬁlli;hltn;aw of Liser .
asd memmlwmhncmwdnnnm&dsqu\w
i

-t

MSC Approval for
Syitam Chinjes
"o

* | Obusis appernal an Symem rhmdlmnemmm wwr W biyinging 5y stem

dwdopmem R

In the event work pary pror i Wmnﬁedﬁmsm«,lk\l&& .
thmw will pot be stlowed o cw for ackhlional hours lequlnd 1> modlfy
soRtware i tmfam 1o dovunignration « i

‘Slandaid

Svmm Dowmcnmlm

"~ lsiae A;:ncy Specific

) lnformaﬂon

~ [ inehide sny dilTe

in twe d g Mo Jilte in MSC
State Agencies within ] dooumentation *Stace A.neu‘y diffecenies should be.
recomibed in the Lartis masner in cnch documont for consstency -

e

ilandind’
- 1

" seivieh Doeimefation” |

Reposkory .

"ISystem Document o

Ensarc st S)mdocmmon it lapting éwl- becusion, asceslble byw h
MSE ahd the 012 Up-to<dare s ension Is cleardy Wdentified *

$tardard

F I
«System Docymentation |

.[Systam Dacument *

Archived .

[Miadatain an arctilve of previonsly approved documenation by vtlau o~
brciertcn and historical putpates

Sl.y'i_dirsl‘ '

§

e - . e 1
System Documentatian

: iystem Document |

Delivery and Recéipt
.

Detiver all Syvems documentation w the MSC and 13 the cuatral dotlmentiton -
The MSC PAM will cosifiem raveips 1nd comarinloate Thangi necerry o
appm.d Devetopment docs not begin until S)ﬂm dmmmnwm clearly;

biddend fiinyg ﬁ',muu ﬂun;u and rmnmdlq. W |pmwed by e MSC

-

;System Documentation-

V51208
i

DGéument Gually -

Al Syviom ducwmudm shall uadergo 4n Mniemnal M& K Coatractor pogr
mgwpnmlmlrlnmvlaﬂu\l% NI‘ j mullm derge a full
spelling and ;r.\mm: ceheek priov 10 dm-mw This ieview mu-n includa, a1 s
e, 2! iun for mdu,_. phi 'mnumldal»

([inchude a restew for mumng The Cuntracwe shall lupplr the: names of the

m:wtce ¢ that performted the teview,
e schevuile shall ihen allow fof 3 MS(‘uvmw petod ofno fcu than wa (19}

s Y

In the everd e MSC finds daumtmm W defictent in emucats of s
l'«m.ur the Coemm shall umc the datummnuu- within ven (10} bunuu

Ml

g

standard

$viem Bocumeniailon: *

s

. [versign Control

trlaw bl Itpd.\l“.

{[Contad versioning of al] documentation which slowy readesy’ t euslly [densify-
[k tatess verdion of & docunent. - -

Al updaren o domu-auxm rnis utifizg srack: rlmm\ 1 uﬂw fur, efficien

, System Documentatlén ©

s

LT ] qunnai_i;,- .

S T T cAeeubronlly

hable (L, unbesy mhmnin
rummrd

s::nd"gii

- - e e,
Mieting Atiendanis

TS0

:'numr_nit Meetiag* . :

Aneted s0d p-n\ripm in the SIAC Sumnit mectings, which A vl qp 0 Iwice
4 yrar, a1 3 time ahd location vy be deslenpied by the MSC

! Stanq'a?d' 5

Towhies ,ow -
* Maeting Artendance ; .

- $1apz -

Aiual Visits

Schedide anmiad onsite visits by the M& T Contractor PM apdiar Dulpea -
A.ulyu mA)mcuhSme J\;cntyumamd, mu. e (lhd-tunnu anlis

Vel e st dfoms vatinnl. i

- Stindand

Maeting Attendance” =

~$13.03 - 7

CMPIDeiIzn e

“"lnd"" o)

Attend System :!mm- mectings ay as o

e Lo

Migiing Attofdance
* b e

sizoa

M&‘ Conuactol B
“eet[nl Amndantc

Pm!dl fualified: l\.:ﬂ'l.uaheud ind umd) pamc;p:uu Tnall mmlup Theses
waft shoutd be empdvered bo make detislons L behallof die ML Comtraciar,

qd'ic:h;g An:"ﬁé&ﬁic h

$12.0%-

ME Ed-c_gntr:g'c;'nf
Mettings* «

a

Prowide s mmul:,urmh ot to each meeting wid meeting nowes tunmarizing
ach mevting {12 persbe of virnual) beld Berween ihe MAT Conuacter and kg
MSC_where the MAE Comuraticr is lezding the mecting, Wughou the life of

1 Mtummu Muimluuul.umlmM m:lude

ﬂA ligung ar anendect -
Thp "‘-mdﬂu" oo af aaijur pres

QA uom of sy docitlood mads 1ad dction Tiéray nesding fallowaip,
Iy mrcung aotes shall be pionTed Vithin' theee {31 businews daja nflbc

mecung.
.-

Meating 'Aﬂen.:-li'n;.i :

51906 -

WIE ticiees Meetings

Absnd |l:¢ WIC Dhrecton calhy, w nqumnl but a1 mMikmLD one {l)ume pef
month

Standard

iMeeting Altendance

- 51307

PM Méctings

Attend Ad hoe ¢alh ml.h the \ISC PM. 1ot 10 exrécd once, hnkl)

Standard

Meeting Attendance

" s13.08

Release Standing
Mestlngs - - -

Amend mandiag mmmp and participate m testing dncmwu dum; L UAT
lindt frain s’

Standarg

$13.09

IEifk F;.f:e:;

Afend and paaicipate a Special Taik Farces or Wu:trwpl ¥ determiliied Iy

' Ithe MSC but not exgoited W eveeed 12 mmectings per veor

| siandard,

- ‘Wiebting Arianance

: 'Sigl'i'ng

-$14,01.
2y

|Staffing Reguiremants

Furnish the necesry penmml maen s, equipment, services, aml rulllllm Iu)
ot fid e work, desciibied i difs vamiract.s .

2 Adhere s ihelr detalicd sealTmy plan.,

O Provide qushﬁed penonnrl 10 suppont the mewmﬂtll ol’l’m SD\-\ .
Prw-le Mnm it regummes of key pessonnal’

-wic Managemcnl In!orma:lon System {MIS) - Mull! State Consomum
RFP-2022-DPHS. OI-WICMA-OI 2020-051,

Comractor Inftals

4/13/2022

 Date



Docusign Envelope 10: F3ABFCFD-1A59-49B6-A6C3-EA1BECCT3514

: 'DécuSign Envalope I0;:8EDOAF B3-1185-444D-8908-EEABD9662A42
- W e - - ~ 1 - 1 *

Exnibit G- Attachment 2

-s1402

P‘?O‘i ﬁﬁpﬂ?’l‘i“du’ ]

4

. Deiignate 3 tedicated, fulicime PAY Fox the comtract wha hall® |

3 Anerd meetiings as riquired by e MSC, o

3Be bl rnuhe---‘_ _ -ndroudmnmoﬁhmnmmul
JMhllt:cmudpnmdw:vAﬁﬂxMSC.
:Nl.\m:-uﬁmum-mmm&u&«hwﬂ(‘mwxmhd«lm‘
withie MSC % : b i
1Anmmwwuruusmmdumuedmumddlvmb¥c1mw
MEC approval.

|9 Enulu!be :mrw and wvul precess nrouw L] umdam wich \isq :
requinements .

;.Rauume'demndmmmmhusc

L Eseitases iansen 30 the MSC WIC Disecton unmled‘

\lsrmrmmcnwnmwwﬂmmwd’m-PMu-dpm\idtmp-nm
m!r ,' v l‘\rlhin'. 'mvr w1y hiring 7

1

Provtde 8 B who it rupamiblc fox, lho teviaws of lenctinnal specifeatines and
provides fredback to uw MSCin ltmci) RLRRAHT ThuA snends al) design

iy wnd Lendy M!imed demaos.

.

DBA and Network,
Adml:\lstmw

1 s

.
| Sandirg:

Twd(2) months prior i the qutover dae, e MAT Contracior sheudd liave s
DB ad Networkl Adrilniuiaree on oilf, The incuimbens Contrieror o
pronide s one 1) momth of bonder pidondion with it M&T Contracton o
1view the DBA and Nerwork .\dministrator -pmsmmd&unu recovaty *
Wocedunés The.mww Cinteacior Wit have their DBA woek side by Dde with B
incumbent Contrictor's DBA for at et four {4) wenha prier 4o Cutaver, This o
the-job Upinfny ieed o.inclde 3 montheend cldfe out procen

. Siap.ui)rt? 4

@qlﬂng -

Gy e sar

Designate 3 QA Mantper 1f 1he comrads who shall mr..tyanA womlusd
wasure quality control of the \esting procerscs and Iﬂl\“lll. Iacilicites” » -
denmrmms and wiperts UAT acivites i}

~Stalitng

tc_;ﬁf!l:.al Sulff

v

an.k ngmm‘m))m mﬂdm o [ nvuum m aMms qua.m ud

dupirit softiare problems in e Syvieas xa well s wdcvdup System - P
m!m{mmu These mummmbep«thmﬂ!umlu gendrl puaidisenance of
mwrequcahom; 3 W'luuul PPEOpTiaY unhcqp:ul'd.-mp

;Iuﬂiﬁs #

1 $14.07.

Organtzational Chiart

|| Brumide fon thé follawing requiremséass In the evedn ey s roquire

rrplarcmcm .

) !Roqunfunulnwwdwrcpluehyp«mndfmnh\lSC:m!pcmuh

the rermes, refivences, ani updmd Orpanizatioo chats, The AISC shall,
APPIAVE OF dmwm the nwmni sdbgintion in « mely mannet,
(J Ed) hey position yacancies u:ﬂun ] days of negificaiion with an .\IS-(‘

-nwm! rnndld.tk

4 Replace cufrinl pérsoand vmﬂ tequesied by e M§C in e tinely minnet, i
Key povitions Toelude the primary DA Quality Arnzance Manager, DBA.
Sysiems Adminigiain, and the PM, :

¥ Standard

1514.08

[suatiing idiocation

ML Cmmau(l “wall idemtitied s mb-umt r« mn m shall aol hc =

- mqm! uw m-LIS(‘ MUS rel st activities without prioe an!nl rm'

M3 - . e

. 15hffing .
=R

151409

Suatfing Disclosuny

Ay use nf tbe s1afl prigérid ulmmoﬂwm and conmmdmuu

Jeaersct exédusion én prgects, q\umal » l!le MSC that Impects the mﬂlna

uluu:ion sgrved 1o by the MAE ermu sz be dhisciosed within' m.h,a .

L+ Sulling

518,10,

Relcost Deployment

= s:afﬂna -

M!nwledgo ™) luﬂ'uu tirads Eury increawe with the' dqlln;meﬂ of waew, .
rdc:mthmgeuwmmmmumiwak b G ;

L

$14.11

Staffing Plin '
w7

Prowide 2 dersiled u:r.l'l'uw pha wclu.hn;t dci:nmlon of"mf!’lwd Flsoda
listing. nhu!!‘mpmlﬂu and 1ills for Syifem op«mxm Updaes 1o saffing

i|afocation and resourees :Iull be ihthaled T the @onthly sstus repan,

+ Sl

51412

" mst Wi Difectors

The MSC ensures the review), lesting and, -:-pltml process T fotlowed, and
rnuus [nternally lpp!me«l conract deliverables a the MSC S\ll.\ 204 racadates
iyt 1 the WID Difcétar ot deédad et T

5)7.61,

quf_iim Standards

] P
- |-Standard,

Adbere b bl précutes Tar development of coding Randards and docrmsent haw
thei i achieved. The MAR Conksetar inys) be lbk © pm\ide dm.u'nﬂlul-w w

wppiel heir develpphient spgeosch, d
Inchike -Muiod wmmcnu. in t-:lhh M:Nn the swece eode, mlluunl ¥

R snapdyid f

FNS ﬂcqulr_e_mr.-_n};‘

The Coruactor Ml Foitow, USUM‘\S policies and procedues, mcludm;
OT“SHNMNII Ly

DWIC Universsl MIS - T Vittfagn

7 WIG rm Ommu Rulu ahd Teéhnicd lmplrmmuhvn Gmk 11G) |

Standard-

|3iipda|_-d:

industry Best Practices

JAddere W ag Indutley bent pr.mkc deveiopraem Mh\aldm 'llw MeL -
Contmlu e be abile lo Pronide’ dacunanistion w mppoﬂ |hmﬂhc(upmem
spproach,

.- ”
Standard

i Standards

517,04

Olhcf Hrdustry
SKJderdJ

Frenide oayoing mmi-lunu with g aligr o shy ocher 7
tmhm) bou pésctices and naﬂdudl nh:h nay be spplicablein the \rl.tl‘s
COTBI s stupe The MRE Cw:ru mugt blearify what stind.sode will be

umlmmde MAE me - .

v | stindand

JSrandards

“S17.05

Soitwire Securlty
Standisids

Athere 16 bndutry bew practices for software secunity such as 150 27009, Thi
MAE Conwactr must be obe loprm:d- d.,cu:ncamlon mwpon thelr s«uﬂb

spproach, .

Y - Standdrd.
. ._rﬂﬂ&n

WIC| Manasement Informanon Systom iMlS) - Multk-State Comortlum
RFP-}OIZ-DPHS-O!. WICMA 01 20?0-051

Coniracior nitals;

Date

C

~

4/18/2022



Docusign Envetope ID: F3A'BFCFD-1A59—4936—A603-EA1 BECC73514

DocuSign Envelope ID BEDDAFBsJ ‘|B6—4440~BQDB EEA899662A43

m e

- tExhibit G: Attachment 2

- Sandardi )

+5i7.06 i

. .
T!eilrll Standgards
e:-¥ o

mmmmburpmnthnxuuuofummmoraﬂMm .
dumrqmudddm;mmn The MEE Contralion arun be ahie 10
d-dmnmunmmmpmlmnmmemrh g

.

‘Srandarids” “s1707.

Web Based c.,.’, bl

: Standisid

-

Alt devel oF é

w\!l_bu.l_

saformance with WIC sland

-Standsrd

e Suindarda, *S17.08

[Pesting siardards .

(™ mduurg bemt Thodal gies wod asdards such a3 ISOAEC o

42911 I vewing.

Standarg

" standards. ' .  |connidentiativ
- s ik Prail e

\l&ECmnmhnmmwuivm« mﬂ-kuidmmmu@
wwmamnmﬂmmuq lowrj-«nmmmﬁb‘lldu
undat duscmn Mpm:u nrcouﬂduulmtoll«w walatained orund
uﬂnmmnfpufmnme of i1 contact thall be Jumnacd by either pary
exceps a3 muthocized by m,mhammnl the periad of e conuiacy'of

ms:uAWypmpdyllu\umoMxSm:Amm-hnnaI'omlﬂ
umdnmndhlb-\l&EC : O 'vhe termination o expimton of this
cwnn. Contractor will aot use any of fuch daty Of shy el ﬁrnwd from ~
the daty’ lwnywtpuend whm wmwuﬂtd IrySule. will desuivy ot vmd«

-I wmcnlible, D

thercafer, Th-M&RCcmm il £310C 1) {ellith dAy or ulmmm&:bf i

* Transition in

-

" 51801 kol Meeting:

Taciliue o face-to-Nce planaing mecting, 1 o lzoch alinal u-;mt!w
MSC, but evpeviad 10 be within one {1) mmh of cantract exatution, ml!! uu
MSC sukeholdertn dixiiny and review the ipprosches o deliver 0 o
enhapd paichts] upgrades; defect fixes, and vechnieal ruppor for the System
withincumrent change eontrel processss This nmuq; thalh penide: |

T Ax Tariluction bera eea the A& D Conaiuwr peratmned sod MSC. State
A,gm'cypam wha mlun involved mm the contrkl. Alt I\cypmmul ;
thoutd be present,

i Vhe opporinity o discuss technicsl, managemens and lecud:ylmm Tll‘!
meecary shill tid buth the M ead MEE Conuscior n achieving ] ﬂww
mludcrma&qdm Iequirements, mmdfmw:dmulymd resdwmy
poteatial irnies. N f
= 'I'h Contiacior shall be pl!pﬂ'!fl w disciiss wf item mmirlnl tlnnl"u:.lﬂm
nd Pthet Informusion 33 T3 0HCE1RINY 10 Wipport each el orabls v
The L‘Mum.lar el pronide @ wiittén Rutmmary o e K ckioff Meeting nmln
1ﬂ\q51bmm days . :

Coordinate with

v

Cugrlinste with the incunibent Conmactor 1o perform he foliowizy:
S Purticipute in 3 complety Spetem detign and code overiew., 1
2 Réview bumeni'derect atus and identificd resohuiion)

+ | Oserve all processes snd fececdures related 10 Ricist management piocessed

atd procodives duing the fnil ncurabent refease, ntupd.md Syuemenk it -
feltised widiin the vansifion imeframe’

shedisitionin . Sigozt . frooreinaewith

1)} all cusrent and archived Syeum documentition,
o] RM(\V curunl hasting mmnnmmln, procesaey nu.l procedures:
"l Tnnxfm' da13 a3 necessary!
2 Aak any quesiions dererinlned noccuary 1 performs i seniees m.ircd

Stie Agency risdurces will l!n mend ihase Eacetigs

. p £
Standard

Oefect Priority

¢

Transitlon 1y 518,03
b

\\'M with MSC cunnx (!10 Hanugon-in process t -
7 Rexlew Bduring defecys and defee sanat, The MAE Contractor will hc
required lo mﬂm dd'm uaun vith b reporting Stite Agency. by the § e
hdt defeci muu mnuu undr.u th que Iﬁ.\ll be excatarrd 10 the WIC
numt

0 Contirm defeer Priovity lrovts: Critical, llmh. .\w.m *ard l.w.AlMugh
e MSC, dnd Comractor shall collsborate 1w find o shared undersunding of these
priarity Levels, the MSC will Rave the Final desermination 6 s andard definlgons
15 be Uerd; Sou M13C Py, Pnomvl evels Im.mg fortutient dcﬁmuom and .
respinie m:wemcnu -

3 Confimi M&E (on-rm um to eath dcrm Caieyory’

v | sandam,

iamakn b, zsmm

1 Beflé_l' Responte

Wark: mm M;C turing :!ne lmumomn PrOTEL 10 AgHEe on and duumm
[ W mnhmm

_ Traniliion th 51805 .« !ininal release

Standard’ |

executon.. - 1

A b aabiaa ahald beal ks s, b

WER.A

'sr.'am;ar'd.

.T‘;i'nqlilén in.

; w(l)mm\ucmmumummgn
! .;AmnplmSwmdupmdud-wmnm.

Hold mestings; preferably fmﬁ:q with me exisiny ) \w:.l. Lmum"lu mﬂnn

:nd
> letu wm qunurxn

‘I i

Standird

e

o " ey
- Trangitlan In -\sx,s‘.q?

Trangitlan In Plan

[ Dehver'a Tmmnen-lq Man mmm 19 dany ofrwml exeeution thit mthidh
e l‘ul!uwmg corpPaeis; o

3 Eacalation § fuocedures selated wo problemn renlution

1% Coondimation with the Iucwnlnm Comitsctor

DA nmehu ang anticipatod freepanubidities of bath the MaL Connattor snd
the MSC ml.htl.r.lnuhon of the System Software MR Sorvicey. J

ch Managemem Inrormaﬁon S\mem {Mis) - Mulu-sme Consoruum .

RFP 2002 DPMS-OI WIEMA-OI 7020-(15!

Contractor nlials

13 Date

4/18/2022




Docusign Envelope ID: F3ASFCFD-1A59-49B6-A6C3-EA1BECC73514

GocuSign Envelope ID; BEOGAFB3-1186-4440-8906-EEABI9662A43

Exhibit G: Attaehment 2

Thnstion I

H P

Exl:ilm 6&!0::
l_éwlul'bn_’_l;.l‘n.

' dmﬂonwndaynnautmnﬂbemnmrdmr_ '

" [reteases following the transition feigase. The new Contaetor Jhat priaritize

Waork with the MSC 1o pravide e approach, rml.wdxhd;lcfmﬁun'
exitfag defects in an Exiréag Defent Resolulion Pua. 'ﬂmplu mhuwlmr

11 i the Tasention of the MSC o e Eristing defech ceslved within two (2}

release conserty unu' the defect panites defined by the, MSC, with liigh |
doferu being resolved oy qudekly a3 pastible, Following ttie whotiion nrm
Eninting Defovs Resehalon Plan, sbe MSC will collaborate with ihe new
Contixior o sgrow nm:ﬂlmc comuents knd the (Lyiing nfmom«smd
u«m 'wepaiasé change rcquut L] nmngnclm resoluticn.

Starderd

T'ramhion In

b B

Migrate Daba and

Ny =md kst mM aion nmuad e raiiition
. D“ allon_ s ‘ umnmnuwm [ INII pnu of

Mlmuc ll data end Sysiem doturntntation 10 the wew C mwl

- !.
n?
-

'i‘ia_n:imo"n n

. 1818,

6:4&':.:-620170“!\39 i

{]weent,

;\gmukdge that h&m rrwd-d after the Trasiinm Releaae hif been.

‘xawdluwmmb) m(lpmmmm.\:w uﬂlbuédreud i

s 'mew Mrcn. nmlf:mnd lnblprum mwnmuncluk:.nd Wwill be
ruqlvcd ullnl ongoing mmumnu wwivides i du.uh-d in H:u shatement of

Dtmumndmuusmlfdmmwhm “exusing” defedts,
Tludd'«:lhuuﬂldymuwluwmdmmdmnmm&fan .
-nk-nuﬁed and will have any resitved defects mrmtd '

'Standard

~Traniition Ot
- -1 '

nm! ]

i System Doguyﬁ’nudon

St A,

b ate b

Diehiver slt 1elovan), up-todae Syvem fon (auch As, bz mo
limied 10, DFDDY, d.'m modded ao data shictlieary), woli and williies which are
:!uyvmm ofUSDMNS«ccrwm; éndy., - . 5

4 e o W

- frqiuluqn out

b

. ra

rs19.02

| RM:u currem defect iunumd entified fewlutions .

unnkm with the fufure Commaior bo perform e folluwing:
. Pn\mp.m mammp'lclv System dosipn and codde meniew 1

. Fuillmmu o!mt\-aliat of alt processas and provedures related 1 1efeast:

;_ooﬂ}lngl:;dkh FL.xu}r!: 1
Contrattor '

Tr Ow p and progeduires gt ral ndunibia
retease, Jupdu-: Sruem m\hu released within the Kamtion imefame.
« Tonsition el curnew and wrehived Systes dob fid] nnlﬂmd
Ilot\iﬂ!nuhm_ fox work dn mm =

-lr-d:utun'eli dny emi , pio a0d procedui

. Tmuﬁ-r dats at mcetiaty - g =

AR RS 4y fuekons desermined ebestary pnfomlﬂ nnices ucq\mni
TheMSC wilt nlu mm’in Sute Apency smsurees stend there rnuuw i

-

Stndard,
'

.

Tirahsition Out -+«

£apont and deliver al] defacs gacking infonmation and defeet details wibe funse,
Coniteeion. - el s

| Srandard

+Trantition Out

f:ysmqltw?ew S.cuiom

i|Folowing aocmenm detivery and virmad walkthroughs, faclitate. o o

rinssmim, three (3) full-day \n-pmn review seviions with Key ttafTw,

- Walk rough 4N !mn S_-n'.m ‘ernien. wnd provide dicymented undzmmdi.
. rmhm- hm!-on Syme defign and code mmﬁmx)u mll e firtute .
Culnvmf MSC and the PM, and

. (‘m!un open cts:uulun qn:«inn nnd | anawer (Q&A)mm

“Tramltion Owt -

1
Slour:u Code.

Lellvering the Latass version of dw Sysem souree code, fw o (2) previcus \lmx
Spmu,lF.all) ndu\u al' the Sy s sowrce code. third party fibradier, mps, wobs,
o any ; 12" _‘ invlal, minmlhnulsnnwml
wxtestfully - =

il T
= 7| Standard

Transivon Outr

transiton-and Roll Back
- dMan . - %

Pmmwdlhdmpmmaudmn;mmtdmmmme
flature Coniraceor

.| standaid.

it i

Dmbase and Netwnrt
Reviow* T

JProvide 3 one (1) month nrlop;u odeatation with 0s¢ fussre Contacios bo
review the BRA and Netaork Adml'mmm up-:ruamuadnhm tecovery |
srocedures:

§tnndsrh

Transition t?ut'

Transltion of Hardwarg *

ot sin i iegusible g for ull Fees incurs

Al the mauest of the M5, manilev, ot dlxpose of, § Suuhudwudumdl’ov i

lﬁce\m the MSC difecti ihe MEE th:w L3 digpote af hardwiies, the M&E

avuny {deaksops, hpuml whanieis, printers, dgnakite pids, peripherats, sic )'in]”

| seandare

4

Kl 'ra'nx!\ion'qm

$19.10 -

Data Tranyfer

|Comdinate wit the Ruture Conteaerr end lnm!el 2t) data froin hortod

environments 10 the l'u:w: Coftraris envimnmes Dau gealey shll be full)
wwkdaed

- | sanene

e

Tewnsler Out
:

Stoan,

Datd Crstrueton

"|Foliewing the tomplcnm of the transision, aad with the approval of the MSC,

e MSC whiem a]l MSC duta Kas bm dnuv,té tha th: MER Conuarhx L

dewray ol dccmc and rlmbul copies of MSC'ddtu. Provhde s mdﬂmim L

Mnm hay win MESC data

Standard

Hoting 4

© TALBY -

. JSA ST Standards

“

Comply with State Agency [T saadands

Standard

Honting

PR

Trviropmeit

| softérie, ind tternct bandwidh L marage mc -pplmm and sappodd uaerd

[ Lakatin & secure hotling environment p:ovuunu 1 necenary hundwae,.

willh permlivion-based nint:

s_imgard

"Hosting” i
'

Alod

Environmént. -
Requirements

All pervers end denices must hane vuntentlj-supporicd and haedened qmmna

sytems, the bt anlivieal ghtihacker, 4nd anthapa, anfi-upyware, xnd mu-
slwraré utilitees. The enviionnsent, ai & dhole, shall Iu\'c luuuhve iirusion.

uetediion ind firewill featectién i

Standard

snndud 5

“Hiating”

- ALOA-

P,n;'faryf\:gnén

"lihe busincas m;uummls for 1he State appiication ¥or the purpose of this RFY,

Operate husting wvices on b network offering sbequase wdmncc la meet., ¢

iddeguite perfumanée 13 Yelloed a3 99.9%, uptum d:luuw of the segulscly

raoéﬁdw@

whedukal ulnkenioce » fuhm -

A WIC Managpmem Information Sysfem (M} - - Mutil- Smc Coruoﬂl'um-
RFP 2022-OPHS.01-WICMADT 12020:051

Contmclor I:\HAB

+14

Date_,

4/18/2022




“ Daculgn Envelops 1D BEDOAFE3. 1186-444D-8000-EEABFI662243

Docusign Envelope {D: FIABFCFD-1A59-49B6-A6C3-EA1BECC73514

Exhibit G: Attachrmeit 2

[Mfm‘muﬁi Services

I.nuge all databutes and services for all MSC ververy e Sl.:n: Agnﬂa
. irig horting serices. .

Manuiacturer .

qu_ngl!ancg

' mﬁur\xmmmkfullymppmodhmcumnumm:fmutﬁ

Al hardwang iz 23K are eomponenu of the MEE Contracior howting

e, Depu-un! Rirdhirere and software miis be upgrced By i MeE
Coumclur a8 toquiired by thie hartvar e mamifacaorers and snﬂ'hm, Ewﬁdm

PR

Patch !munniom

[Withie un q‘wldq‘nﬁdn.wh elr nespectin ¢ mamifacturer. P:tfmn

Apply ol il patthts v peradng syspeaus. daubascs, web sendves, oic-,

moathty application of nasi-critical paiches . S

State Agercy Addesi”

i rmucmwmhtwiu\m‘)w‘uqmwfundnwmbw
eraiimitned. - 4

Uperita Huunmnm.(?ldn'llw«k.!é!dzyu)wwim ke
perfonmance and sicudity Bonorng.. Prv-ukSuu.\mqmmuens)-wm
mddua file transmitsion u.lm;mmr)pu-d Vi) Private Network (VFN) b

Ds‘a is:!nt!g: Design

| memczmm-mﬂmm mmh-ﬁmwm Thet 'I d.r.acnam‘

tbmnminummnmulomnmmhm;:bmmd&m bt

reemerylife afloved sites with feanares (it Compty-with industry wmd.mh 1o be,
Janmem«! 4 & =

¥ sunaard

I-‘.

=

Hoating’

AL

Data Ceniar Securlty

. nr-o secunty nlnmbslnynlmehl&ECaumma' hmaunfrawm g
I and'or m:pplmm

- [ The MEE Contrazior shafl be wely linble for ctvarc Staciaied with lny besch |
1 of 2 Stale Aprady ;w heuidd a1 the MAE Comizeiors locutioars) inchuding

Dmmmr.n dul!hc phyvically secined with Festticted scenivihe e with *
contrly wich a3 biomeiric, budge, and other seciuriny shulons “Acechs dhall bé L
;ruhlhlbnumlhlmwpﬂfﬂmh!h[nlhdluctmaﬂy, :
Daln mhm;n brthmaod sendag servers mun be encrypred i !
Frm-lc compllu« with the XISC Sinte Agenciey FT-sandards in the uuulm '

Nodfication of actess munt indlude both written e verbal :mmm o
the State Agency idsallfied puint 3 contact,

!
|
Imnalmliudw:bem nmﬁeaum acd w0y d.lmur.\ amus! by the courts. !

5 . . a

3 [

Xt | Standard-

. '».Hi_!sunl .

'[syneheonlzing Gazs

Synth:muu it data brween |I:r primary md luclup ol M » real-Gme basty
ity dm!mr tephicafion, . -

b D:Mallng

‘|Data Centier Flre |

Detection and
Suppusmn

| Pronide fier devex

and’| pm pm eyl and tnfhuzbuctute |
sécuiny, enii 'mppm ding puwer condition:

HVAC, UPSand & gonerator u:\.epublo w MSC Smc Apencies

rall

Hoit

. ‘-
' atd Center Power -

Pmm“nmmpuun  power. supply thal inthades but is not linited 10, k
+ SuFficient power I susttia computer sysienis and assoztaned commponcnta
-ludn; 2 faitute of :ommemﬂ power, -
-Ne!nnhlx-pm@lmmppmﬁe|malall Mllﬂd(urlpmoduf
14 than one and dne baif'(1- u“)dqaoft-p:m.m
rmﬂ-wmy wpplies od 1 il power a wep
Tewls. . - i i i

Standard

Dsla Cemer Temp
Commls o

P e

huutt Data Conter expiparent that contnol emperature ind bumﬂuym e Dala
Gemer o ranges of betwoen 63 and 73 *F with mv-cnmhtial hacmdizy
hsalitained Berw s 40-3 3% with & masinnm dew pojai of 1%

y Standard

T s

RIS

Fosting Adics |

Juvtabitiny pawer asid oATiine bichup, HEPAAcompilam dedicaicd seevens with?

iland nm.\m;»um walned siafT, Andm #hould be coppleicd nd ten M

Perfoem acheduled ind rm!c-n socurty rudity, including vuloersbilicy -
muuﬁbehoﬂm; mf.—uum-adm Ihawllcw and UPAA
corapliant snmual sdits inchuding HIPAA cm\phnl to-loa;m with l:gh
|fibn Fanaged services, ll[l‘AA«mpiam disaster recivery and uﬂ’uu lmlwp.

arrarally. L NC

Standarg

Sysitin Redundaicy .

n

1|ingte poine. ofﬁxtu:c nnd provide nmvuk vidupdancy by iumﬂng redundant

i dwuldbedmmuum pulnuforllu two {2} Imstaet connections in the
- Ahlltﬂwﬂ —

Provide wduudmy af routcra and switcbes ia the Daca Center 1o there iy no”

:muwmwa&ﬂmvmmt pm\idm o thaaa i'-hnai’amtl)
. |iRéemet connecam wih mot interinpt sccess 1o the Stute applicadon. Thers

N
-

Standaid

SSAL 18 sudit

Priyide an ansgad SSAL 1S SOC 2 audlt from as tndependent wvw&w IMI

Lo Testing

Perform bnad weaing on axw reteases utitising e yoak munber of iaers in u:t
M Snate Agmcv vinmtlansouty I hried MSC ium e rnn on'a conwmon
nlifﬂﬂu

4 .
ALY

¥ v

|vata transtor

" [with e Suard Ageney, local agemcies end clinieq, Cennal l'n«-ulns Site (TSP},

i'mnll and merstor e tW\lu\lﬂnn ofall MS rtsied dus md"l ROy

OWIC Service Providert, wnd othed thind-pany appe. Thin aciiviny inchodes ol
wnaids, dow nludds, cantralired Bachup, recovety pmdwn, .
$tuic and loéat 2pencics will be rmuble For mainzaining insernet :onmviu'

CPS Monitoring -

[ Mtlior oncise IT operations tnd mainienance of the Céntrul Sie Proceasor,

-

Standard

Mo,ni::ir Legs

“[hlimiioe vystem; securiy, and ipgiticeion loga and provide s qu:n:f!y report of -
|mom|t‘ﬁnl mnlh w the .\le

Swandsrd .

Wic Management Informailon System [MIS) - Mutl-Stase Consartium
RFP-2022-DPHS-01-WICMA-01 - 2020-051

Coﬂlraclor lnnah

Date,

4/18/?022‘




Docusign Envelope 10; 'F3ABFQFD-1A594936-A6C 3-EAMBECCT73514

'D56uSKn Envelops 107BEDOAF 83-11B6-4440-8908 EEABISE62A43
r :E‘xhibit G: Altachngnt 2

-

~

Jecentity o« regularty wheduked matmenance windw {wich s monthiy o |
.mdyjnuh:hwdlrdnwunﬂpﬂnndnwlmuwnh
shall be applied solcss an ECTCY fepat th reguited ) Theae windows shiudd
h-kmrwduudwfdnuwmmn

Communtdats with the MSE PN o druyua)udlhuﬁ«hl Sute Agecy
pdwwawumhadﬂdmlammc@nmﬂmﬂumnmmm.
{wetkends

Conlrpre the MLS appli ) Bull bas hety saw for uim
thnu-o( } sedonds for 99, of 2 ransactions, seed prvar more than fiva {53

e

Hasting

a

3e00ndi_ ]
lﬁ-mhpdammuemhuwmmwldndﬂm ]
mmm..:m:.mm |
&l&FCmuMlmﬂnwwwaW !
patiems weh af oft-hous us, wu!udvfaldiwlu dnwmmm
d ghety’ comrol Hatabess uper end the perminsions sisipacd 10 thute Q.
nmﬁngmﬁlepmmmwddmmum&umdumtd !
Jre- ‘saff 21 ippropriste Jl

¥ | sandi

v}

LTS

ity oo

Ewbymmam Yo fare il the Satc’s applicaiion and dats &
provcgied. Al 2 minimum, the MAFE Conmactar thall: .

* Provide documened uv:unqr policies wnd procruuu Which, 81 o mimmur,
lochade "

o Nework firewatl proviswriiag

o Intmaon detection

o O.qnhr Ihirt party peaetoulion sting

“ | Phiysiéal, inventory and configurision control, dua, Meemmnmaul.
etwond, Cperasing system, snd perwonel Jecizrly

J Mmﬂm:opﬂamh entlincemzents of upp:dadul! B0l resove &
deygsinle sriuilty requitetany

- K.eip any iehitive Lras of mnwmnwm pnm froc muubcnud
intiriduils and programs

- Malnial newoh sésurity that Confiemy 19 cither the current sumlmb " F«Lh
and maintdingd by tha Nationa! Indatute of Sundants and Techoology (NIST),
indudlag thoté at hap Jrweb.nid nld govAicwinep/icpinitory. ot any getrally
recigaired cotparwbl s that MEE € Muphuulbuwn i
mudcuwmcup MSwml-. perainadl in willieg

s—gm_.nﬁry Braach
Notification

.\uﬂyh&l&(‘ Sute Agency WIC D-rmordam security breaches withia two
(23 bexns of the Hioe that the MAE Cowtractor leams of dwel: occumence JThisiy’
ot letited To but{ntet houn H

v | sendar.

J|Trangitionin

Imrﬂdlm(rm m:wmmmeW(‘mw-

e nd envirbhrndnts - o i

Y. s:landaq::‘i

[rrofsnioh n

1anstion nting (rom lhtlac\mbmpmeda\nhhnw«('ll munlM
folliwinyg Fontradt execninm

Standard

Teanatilon In

Preaide o Lipsdng Transition Mat tut dmkhmn testing, and frine-gg .
validatign péints for the transltion of kostin from thé incumhem Conracux™

Y| sundad

‘[rransiton In,

Inuuuhmuﬁmmmmwwwmmmwmnluduhqdim
erafl i will ngt be impacred. "

v, | Sundirg

VAL3)

Disasto Recovery She

Pecrvide and maintan 4 Gisasler utawr) $ite 0 resime w!'nuons in lM even! of
s dimsier, Thiy i the bas amd wity nmnry»tmmwm
mmﬁ:&hm(ljmm Software and dambases m e disanies
mwysumallbeuuplumofmmmnd\emmryprm
the. Al minimum, the desavter rcoviry slle thalt be & Twarm dn® medy

Thale dvey trangaction prosesnng “dnnubemdkuﬂuumhub«n dectared
n!terdmm pmdutum e v

Hosting.
A

L ALR
0

Back-up Frequency’

Vdﬁummrmmmwmhhudﬂmuuldnp

Pitnide : Thw MAE C'oummt thal? -m& e uw-umnl h-m lhzl tucla!-
up 43t can be cenoied sucoessflly .

; ‘nwmw~wmmam..nmm Dacked-up data chall be
Hendrypiad. “The bck-ip site witt aleo bal eanectid 1o the ¢WIC Senvier <) )

v | stimrg

Houting»

L33

, |oaza Rephicaon.

Froduction daeabases shall be repl d b
nsdl:.wamynumnus-hmhdnwmowmrdkwmnﬂudiuuu
recower uite wathout havisy Lo estore dsuabasey

!.Iw pHimAry proaduction ulc and

¥ | standaie

'_ Fakdves Timing

+ |Coordingte with Stale 17 ;onrmry ]

rhack: bl

2 &
thes solution In the Dusasier Recovery, Pian ‘T B:Llllp solution thall be.

aodupdmm 5 way that the Stant'would be finedoning fable 4 éxtlify
umkqmu b g fhont pxhgcs‘) wilhin oo bustatis [-¥5 MMu ]

dixuption i services

o standind

ALI3Y

Dlsaster Recavery

Jresung

Befonu iesting snd verificadon oiduuu recavety pm:dum 8o lens thw
ansualty; valldasing 2 aecem 10 the diwder reoavery patom Tronri the loul élnica,
Stste Oftice, MRE Contractot alfices 1od |lelp Destc

'y Slz_lit;nld
a1

ALIE

Bicbup Securlty

rmmummmmﬁlﬂbutdwdmmjmwSM
AmcL!ﬂimmh -

Y Standard -

FIET R

Secure FTP Sitd

Preside 4 Sevure File Trasfer Prmomt SR} e fon nrh:pn. informatiod
mdu.l-n; filet and docuareoits that containg pecsonally idemifisble Informution
trwpmecwd heakh information (PHI) daza for sber Hfe af he conmeact.

y= | Siandard:

A28

Man‘zgn Servecs

[Atinage dhe darabases and wrnvices on el son o Locatad of he MEE
Canuacis facithy aod wpl-rotrrphﬂdwhfduwm wftuger, or aay .
portiren theroal, lnmuha&t&mmwmwmum\hmt-wkhurm
specificinons termy, and requirementt of the Coutract,

Wint Managément Information System [MIS): Multl-State Corsortivm °
RFP-2022-0PHS-01-WICMA-01 - 2020-051

Contragtor Intiais,

4/18/2022

H] Datq -



Docusign Envelope ID: FIABFCFD-1A59-49B6-A6C 3-EA1 BECC73514

: {DocuSign.Envelope 10 BEDOAFBI-11E6-444D-8908 EEABIFEEZAA3 _
‘Exhibit G Attacheent 2

Tmlmdmuhumimmwﬂmhmﬁbhpv&znu i -
Ngarations for cach mamber of the MSC. |
mxu:Cumulmmunmdhummdm— .
] Mmmumh-m(ljfwmndrqﬂnhlﬁ nfmdu'T:-
ummm{fotmﬂe.TuNILTm!II)wlnmmmlnmwh
m.\m- cum:m production savitoremen), referred st “UAT™

e mr—

Hoiteg.» Alas, . [TestEnvionmests {fo example, UAT KS, UAT ITCAY. Toe Teu emisonmemt will | ¥, + 1| Standard
- Yrim) “* i ';theﬂqualnwle.tmwhﬂuawLMT i

mmmﬂﬂhwﬂyhhﬂhrwwswtm s production]
 coviroameint gets updated wih o new version The ird emironment iy the

iraining eminurisent, wiich ih usend for Uralning LA afY, This S}ﬂm will aiso
uﬂyuwdmnhm.maqmmmﬂmhmpimmdmm ! o

Hosting &. © ot - ALAD | Dath Centet Locations _ | Dits chaters will be'lpcuted in e (nited Siates: 'Y

:| $undard

1S

. WAC Management information Symm lMlS) Mum-s:a:e Comon]urn : Lantiactar inhals,
RFP-2022-DPHS-01.WICMA:01 - 2020-051 . 4/18/2022"
17 ,Date i




