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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

June 7, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Custom Data
Processing, Inc. {VC#391550), Frankfort, KY, to complete necessary enhancements to the New
Hampshire Speciai Supplemental Nutritional Program for Women, Infants, and Children (WIC)
Management Information System, by increasing the price limitation by $236,390 from $1,565,172
to $1,801,562 with no change to the contract completion date of June 30, 2027, effective upon
Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on May 4, 2022, item #16.

Furids are available in the following account for State Fiscal Year 2025 and are anticipated
to be available in State Fiscal Years 2026 and 2027, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH AND
NUTRITION, WIC SUPPLEMENTAL NUTRITION PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Job

Number
Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2022 102-500731
Contracts for

Prog Svc
90006051

$48,011 $0 $48,011

2022 102-500731
Contracts for

Prog Svc
90006041

$44,211 $0 $44,211

2023 102-500731
Contracts for

Prog Svc
90006015

$294,590 $0 $294,590

2024 102-500731
Contracts for

Prog Svc 90006015
$294,590 $0 $294,590

2025 102-500731
Contracts for

Prog Svc 90006015
$294,590 $0 $294,590

2026 102-500731
Contracts for

Prog Svc 90006015
$294,590 $0 $294,590
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' and the Honorable Council .
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2027 102-500731
Contracts for

Prog Svc .90006015
$294,590 $0 $294,590

Subtotal $1,565,172 $0 $1,565,172

05-95-90-902010-26980000 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND
HUMAN SVC. HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF FAMILY HEALTH
NUTRITION. WIC TECHNOLOGY ARPA

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2025 102-500731
Contracts for

Prog Svc
90006103

$0 $236,390 $236,390

Subtotal $0 $236,390 $236,390

Total $1,565,172 $236,390 $1,801,562

EXPLANATION

This request is Sole Source because the Department is requesting to add more than 10%
of the dollar amount of the original contract, which was originally competitively bid. The current
Contractor will complete enharicements to improve the New Hampshire Women, Infants, and
Children Program (WIC) information system, which is used to determine WIC eligibility, document
health and nutrition risk criteria, assign appropriate foods and issue monthly electronic food
benefits.

The included systerfi changes are necessary to allow the Department to offer a system
that meets the United States Department of Agriculture requirements and modernization practices
to improve customer, service. The enhancements include updates to the WIC system's online
application screen to allow for additional languages to be available to end users, the capability for
the Department to complete certifications remotely and in a timely manner; and other user-friendly
resources to support more efficient enrollment and provision of benefits and health information.

Approximately 13,000 individuals will be served each month in New Hampshire during
SUte Fiscal Years 2025. 2026, and 2027.

The New Hampshire WIC Nutrition Program provides free healthy food, nutrition and
breastfeeding counseling, and health and social service referrals to more than 13,000 low-income
women, infants and preschool-aged children each month. All federally mandated monthly and
annual reporting will continue to be provide through the WIC Management Information System.

The Department will monitor services by:

•  Reviewing project deliverables monthly at status meetings

•  Reviewing the service level agreement monthly for compliance

Should the Governor and Council not authorize this request, various system
enhancements to improve the client experience and functionality for WIC users will not be
implemented.
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Source of Federal Funds: Assistance Listing Numt)er #10.557 FAIN #224NH042M20D4

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

ectfully. submitted,

Lori A. Weaver

Commissioner

The Department of Health and Human Services' Mission is to Join communities and families
in providing opportunities for citizens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.,.Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

July 18,2024 .

Lori A. Weaver, Commissioner
Department of Health aind Human Services
State of New Hampshire
129 Pleasant Street
Concord, NH 03301

Dear Commissioner Weaver:

. This letter represents-formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Custom Data Processing, Inc.,
as described below and referenced as DoIT No. 2020-051 A.

The purpose of this request is provide necessary enhancements to the New Hampshire Special
Supplemental Nutritional Program for Women, Infants, and Children (WIC) Management
Information System.

The Total Price Limitation shall increase by $236,390 for a New Total Price Limitation of
$ 1,801,562 effective upon Governor and Council approval with ho change to the end date
ofJune30,2027.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Govemor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2020-051A

cc: Ken Gagne, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendrnent #1

This Amendment to the WIC Management Information Systems (MIS) - Multi-State Consortium contract
is by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Custom Data Processing. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 4, 2022 (Item #16), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and '

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Govemor and Executive Council; and

- NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

.$1,801,562

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit C- Price and Payment Schedule. Section 11 Payment Schedule, to read:

11. Payment Schedule

11.1 Contract Type

11.1.1 Activities/Deli verables/Milestones/Prlcing

This is a Not to Exceed Contract. The total Contact value is indicated in P-37
General Provisions - Block 1.8: Price Limitations for the period between the
Effective Date through data indicated in P-37 General Provisions - Block 1.7:
Completion Date. The Contractor shall be responsible for performing Its obligations
in; accordance with the Contract. Notwithstanding Paragraph 17 of the General
Provisions Form P-37, changes limited to adjustirig arriounts within the price
lirnitation and adjusting encumbrances between State Fiscal Years and budget
class lines through the Budget Office may be made by written agreement of both
parties without obtaining approval of the Governor and Executive Council, if needed
and justified. This Contract will allow the Contractor to invoice the State for the

. following activities. Deliverables, or milestones appearing in the price and payment
tables below:

Maintenance Cost by State Agency- Years 1-5

Year 1 Year 2 Year 3 Year 4 Year 5 Totals

NH $232,017 $232,017 $232,017 $232,017 $232,017 $1,160,085

Transition -In Cost by State Agency - Years 1-5

Year 1 Year 2 Year 3 Year 4' Year 5 Totals

NH . , . $92,222 $- $- $- $- $92,222

Enhancement Cost by State Agency - Years 1-5 (Based on 1,250 hours at $110 per hour)

Year 1 Year 2 Year 3 Year 4 Year 5 Totals

NH $14,279 ■ $14,279 $14,279 $14,279 $14,279 $7t,'895 .
r

Custom Data Processing, Inc.

RRP-2022-DPHS-01-WICMA-01-A01
v7.12.23

A-S-1.3

Page 1 of 5

Contractor Initials

Date '/"/2024
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New Hampshire - Additional (optional) Services Annual Pricing - Years 1 -5*

Year 1 Year 2 Years Year 4 Year 5 Totals

Hosting $20,226 $20,226 $20,226 $20,226 $20,226 $101,130

Hardware

Support
$28,068 $28,068 $28,068 $28,068, $28,068 $140,340

Totals $48,294 $48;294 $48,294 $48,294 $48,294 $241,470

Task Order #2024-04

Dei.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete August 2024- 101.89 $11,207.90

2 Development Complete November 2024 283.52 $31,187.20

3 Testing and Documentation Complete December 2024 487.30 $53,603.00

4 Production Deployment March 2025. 13:29 $1,461.90

Task Order Total 889 $97,460

Task Order Total #2024-05

Dei.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete August 2024 100 $11,000

2  . Development Complete November 2024 300 $33,000

3 Testing and Documentation Complete December 2024 233 $25,630

4 Test Cases Delivered December 2024 45 $4,950

5 Production Deployment March 2025 34 $3,740

Task Order Total 712 $78,320

Task Order #2024-06

Dei.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete . August 2024 25 $2,750

2 Development Complete November 2024 74 $8,140

3 Testing and Documentation Complete December 2024 58 $6,380

4 Test Cases Delivered December 2024 10 $1,100

5 Production Deployment March 2025 ' 9 $990

Task Order Total 176 $19,360

Custom Data Processing, Inc.

RFP-2022-DPHS-01 -WICMA-01-A01

v7.12.23

A-S-1.3

Page 2 of 5

Contractor Initials

s

Date
7/16/2024
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Task Order #2024-10

Del.# Payment Milestone Payment
Schedule

Hours Cost

1 RTM and Design Complete March 2025 54 $5,940

2 Development Complete May 2025 162 $17,820

3 Testing and Documentation Complete June 2025 126 $13,860

4 . Test Cases Delivered June 2025 "  15 ,  ■ $1,650

5 . Production Deployment September
2025

18 $1,980

Task Order Total 375 $41,250

Grand Total Cost by State Agency - Years 1-5

Totals Yr

1-5

NH $1,801,562

Future Rates - Maintenance Costs by State Agency - Years 6-10

Year 6 Year 7 Year 8 Year 9 Year 10 Totals

NH $252,898 $260,485 $268,300 $276,349 $284,639 $1,342,671

Enhancement Cost by State Agency - Years 6-10 (Based on 1,250 hours at the hourly rate)

Year 6 Year 7 Year 8 Year 9 Year 10 Totals

NH ,  $15,577 $16,096 $16,485 $17,005 $17,524 $82,687

Future Rates - New Hampshire - Additional (optional Services Annual Pricing - Years 6-10*

Year 6 Year 7 Year 8 Year 9 Year 10 Totals

Hosting - $20,833 $21,458 $22,102 $22,765 $23,448 $110,606

Hardware

Support
$29,752 . -  $30,645 $31,564 $32,511 $33,486 $157,958

Totals $50,585 $52,103 ,  $53,666 $55,276 $56,934 $268,564

4. Add Attachment 1 Task Order #2024-04

incorporated by reference herein.

5. Add Attachment 2 Task Order #2024-05

incorporated by reference herein.

6. Add Attachment 3 Task Order #2024-06

incorporated by reference herein.

7. Add Attachment 4 Task Order'#2024-06

incorporated by reference herein. •

Amendment #1, which is attached hereto and

Amendment #1, which is attached hereto and

Amendment #1, which is attached hereto and

Amendment #1, which is attached hereto and

Custom Data Processing. Inc.

RFP-2022-DPHS-01 -WtCMA-dl -A01
v7.12.23

A-S-1.3

Page 3 of 5

s
Contractor Initials

7/16/20?4
Date
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,
/

State of New Hampshire
Department of Health and Human Services

7/16/2024

Date

^OocuS>gn*d by:

X-.('a U)^44'

~D77<BBB1C07ft1C7.

Name: lain watt

Title:
Director - dphs

Custom Data Processing, Inc.

7/16/2024

Date

^DoeuSlgnbd by:

Swff frciL

Name^mTI^Tane
Title:

coo

Custom Data Processing, Inc.

RFP-2022-DPHS-01 -WICMA-01-A01

V. 7.12.23

A-S-1.3

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. • '

OFFICE OF THE ATTORNEY GENERAL

>0oeuSign*4 by:

7/.18/2024 ■ ' I
7«g7i>*94«>«14W.-.

Date Name: Robyn Guarino

Title:
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting oh: • (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Custom Data Processing. Inc. A-S-1.3

RFP-2022-DPHS-01-WICMA-01-A01 Rage 5 of 6
V. 7.12.23
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giL*AV,^

Amendment#!

ounP

MSG Task Order

Generallnformation (completed by the MSC PMO)

Task Order Number: 2024 - 04

Task Order Requester: New Hampshire WIC

Date Requested: 01/29/2024

Change Request Application (CRA) included in this Task Order:

1) CRA 339 - Alternate Languages for Online Pre-App

Payment Approach: New Hampshire will be the sole payer for this Task Order.

Section I - Project Scope of Work

Problem Statement

The MSC is seeking to provide easier access for non-English reading/speaking applicants to apply for the
WIC Program. Spanish is most often the 2nd most reported language of use.

Providing an online application process for non-English reading/speaking applicants would provide

increased accessibility to the WIC Program and a better WIC application experience for non-English

reading/speaking families.

Initially, the MSC is requesting to provide the pre-application screens In Spanish as well as the current

English.

Proposed Solution

CDP's recommended approach to presenting alternate language(s) for the Online Application is to

parameterize the language for the output and then utilize resource files to display the page on the screen.

The benefit of this approach is the implementation of resource files to make this a global solution, which

would allow for smoother integration of additional languages in the future.

System Component impact

The following is expected to be updated:

•  Online Pre-Application

High-Level Requirements

Req

#

Requirement

1.00 Support Multiple Languages (English and Spanish)

■' ' OS

Form Last Updated: July 2023 Initial

Date:

_  Page 1
7/16/2024
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Attachment 1 Task Order 2024-04

Amendment #1

MSG Task Order

Req Requirement

#

1.01

2.03

2.04

2.05

2.06

Redevelop the Portal to allow/ for additional languages In the future without needing to
rebuild the entire Portal. ■ . •

I  2.00 Modifications to the Pre-Application Portar
2.01 Create an initial page that allows the user to select their language preference.

Note: Hawaii provided an example from the HI Medicaid website as a possible approach
(to be finalized in detail design).

2.02 User selects English to access the English language presentation of the Portal.

User selects Spanish to access the Spanish language presentation of the Portal.
User selects another language to access a page that provides, in English language,
instructions for contacting their WIG office to receive assistance.

Remove the "Special Needs" text box from Page 7 of the Pre-Application Portal.
Remove the "Is there any additional information you would like to share with WIG?" text
box from Page 10 (last page) of the Pre-Application Portal. "

Database Irhpact

No impact.

Documentation Impact

Update the DFDD for the Online WIG Pre-Application Portal.

Help Text Impact .

No impact.

Assumptions

•  The Pre-Application Portal will be available for the user to select English or Spanish language
preference.'

•  The Pre-Application Portal will be re-developed using Progress Telerik Ul for .NET MAUL

•  This estimate Includes the cost for Progress Telerik Ul for .NET MAUl Developer Llcense(s) needed to
redevelop the Pre-Application Portal.

Optional Services

The MSG will not be.using the Optional Services from the Binding Estimate.

-S-
Form Last Updated; July 2023

Initial ^ Page 2
771672024



Docusign Envelope ID: F3A8FCFD-1A59^9B6.A6C3-EA1BECC73514 Attachment 1 Task Order 2024-04
nii *

Amendment#!

ounP

MSG Task Order

ISectton II - Project Milestones and Invoice Schedule

Project Milestones

Project Milestone Hours Rate Cost

RTM and Design Complete 101.89 110 $11,207.90

Development Complete 283.52 110 $31,187.20
Testing and Documentation Complete 487.30 ■ 110 $53,603.00

Production Deployment 13.29 110 $1,461.90

Project Milestone Total 886.00 $97,460.00

Invoice and Payment Schedule

This table shows the Deliverables, Payment Milestones, and the Payment Schedule. Invoicing may occur
after approval from the MSG.

Del# Payment Milestone Payment Schedule Hours Cost

1 RTM and Design Complete August 2024 101.89, $11,207.90

2 Development Complete November 2024 .. 283.52 $31,187.20

3 Testing and Documentation Complete December 2024 487.30 $53,603.00

4 Production Deployment March 2025 13.29 $1,461.90

Task Order Total 886.00 $97,460.00

The MSG will be invoiced on a time and materials basis by payment milestone. In each invoice for this Task

Order, 5% will be retained by the MSG, and after all deliverables for the System enhancement are accepted

and approved, GDP may invoice for the retainage.

In the event of non-compliance with one (1) or more SLRs for the System enhancement, GDP may not

invoice for the retained amount until a Gorrective Action Plan (GAP) has been fully satisfied and approved.

The MSG may waive the CAP requirement and negotiate with GDP to identify mutually agreeable terms.

-DS

.Form Last updated: July 2023
Initial

Date: 7/16/2024

Page 3
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Attachment 1 Task Order 2024-04

Amendment #1

MSG Task Order

[Section lll -^ Task Order Review

Signatures indicate acceptance of this document, and the Task Order is approved to move forward.

Hawaii Approval
DocuSigiwd by:

2/2/2024

Signature Date: / /

1

ITCA Approval
OoeuSlQiwd by;

l^\AjLtA JdSSt/i/t-S
V—iF«moftpAFflr^7r

2/1/2024

Signature Date: / /

Kansas Approval
DocuSigned by:

PflLuitA Pti/jtl" 2/6/2024

Signature Date: / /

New, Hampshire Approval

y—DoeuSion»d by:

Sim
V  fUQFnPIAflfUIWBfl

2/1/2024'

Signature Date: ./ /

COP Concurrence

DoeuSfgntd by:

Swff fralL 2/6/2024

Signature Date: / /

^  OS

1 ^Form Last updated: July 2023
Initial V— Page 4



Docusign Envelope ID; F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514 Attachment 2 Task Order #2024-05

Amendment#!

^  MSG Task Order
X

ounv

General Information (completed by the MSC PMOl

Task Order Number: 2024-05 ,

Task Order Requester: New Hampshire WIC
bate Requested: 01/29/2024
Change Request Application (CRA) included in this Task Order:

1) CRA 370 - Online Pre-App: Anthropometrlc and Bloodwork

Payment Approach: New Hampshire will be the sole payorfor this Task Order.

Section I - Project Scope of Work

Problem Statement

New Hampshire is working with one of the largest healthcare providers in the state to receive electronic
referrals to WIC through the "Find Online Application" Screen. New.Hampshire would like to receive any
anthropometric data along with any blood work with the referral. This would potentially allow the NH.WIC
program to complete a certification remotely and reduce barriers to families if this data were within a 60-
day period.

Proposed Solution

GDP proposes to modify the MIS to provide the desired outcomes of:

•  Process the client referral file {similar to the SNAP file) received from healthcare providers to load
data to the Online Application screen(s).

•  Update the Online Application screen(s) to include anthropometric measures, blood work, and
measurement date, respectively.

•  Update the Online Application screen(s) to populate the Anthropometric Measurements and Blood
Measurements screen with the anthropometric measures, blood work data, and date of
measurement. «

System Component Impact

The following application's will be updated:

•  Client Services Application . '

•  Client Referral File Visual Cron

4-
Form Last Updated: July 2023

Initial Page 1

Date:7/16/202"4
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iiL*N«

Amendment #1

MSG Task Order

High-level Requirements

1  Requirement
1  Number

Requirement

Description

1 Process and load electronic referrals to WIC from Health Care Providers -

received nightly from one or niore health care providers.

1.1 Process the referral file including anthropometric data and blood work
measures included with the referral from the health care provider.

Note: This file will contain the same data elements as the SNAP file plus the
Anthro, bloodwork measurements and date of measurement.

1.2 ■ Perform the same duplicate checks for clients that will be performed in the

enhanced SNAP file processing.

1.3 For records identified as current WIC clients, load referrals to the MIS and'

allow staff to review the Anthropometric and Bloodwork measurement and
then reject or accept the measurement data.

Note: These potential duplicate clients niay be loaded to the current Online
Application screen or a new screen for staff to review.

1.4 Load Referrals, including Anthro, Bloodwork, and date of measurement, into
the Online Pre-Application screen for review and approval by WIG staff.

■  1.5 The Anthro and Bloodwork Measurements by measurement date can be

reviewed on the Online Application screen,

1.6 The Anthropometric measurement data should include:

Measurement Date

Height/Weight
Length/Weight

Pre-pregnancy weight if applicable

Birth Measurements - weight and length

1.7 The Bloodwork measurement data should include:

Measurement Date

Hemoglobin

Hematocrit

Lead

2 HIPAA Compliance

2.1 The inbound file from the Medical Provider will be in HL7 format

.  3 Reporting ,

3.1 A report to allow State and Local Agency staff to review duplicate pre-

applicants and clients that were loaded into the pre-application screen.

3.2 The report should include Anthro and/or Bloodwork measurements and date

of measurements sent in the file. f—ds

Form Last updated; July 2023
Initial

Date: 7/16/2024

Page 2
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oiLtN.
. Attachment 2 Task Order #2024-05

Amendment #1

MSG Task Order

ooncy

Requirement Requirement

Number Description

Database Impact

Updated tables to support the following features: .

•  Addition of anthropometric measurements and bloodwork data and date of measurement to the
Online Application tables

Documentation Impact

Update the DFDD for the Online WIC Pre-Application Portal.

Help Text Impact

Update the Update Online Application Help Text

Assumptions

None.

Optional Services

Costs for Optional Services are included in Section II - Project and Invoice Schedule, Deliverable #4.

Req # Optional Service Requirement

OS-1.0 Provide Test Cases

OS-1.1 Develop "happy path" Test Cases for each CRA requirement for MSC staff reference
during User Acceptance Testing.

[Section II - Proiect Milestones and Invoice Schedule

Project Milestones and Optional Services Selected

Form Last updated: July 2023

1  Project Milestone Hours Rate Cost

RTM and Design Complete 100 110 $11,000.00
Development Complete, 300 110 : $33,000.00
Testing and Documentation Complete 233 ^ 110 $25,630.00
Production Deployment 34 110 $3,740.00

1  Project Milestone Total 667.00 $73,370,00 1

OptionalServices.

Initial " ■ • Page 3

Date: .



Docusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA18ECC73514 Attachment 2 Task Order #2024-05

Amendment #1

MSG Task Order

ounQ'

Develop Test Cases 45.00 no

1  Optioiial Services Total 45.00 $4,950.00 1

Milestones plus Optional Services Total 712.00 $78,320.00

Invoice and Payment Schedule

This table shows the Deliverables, Payment Milestones, and the Payment Schedule. Invoicing may occur
after approval from the MSG.

Del# Payment Milestone Payment Schedule Hours Cost

1 RTM and Design Complete August 2024 100 $11,000.00
2 Development Complete November 2024 300 $33,000.00
3 Testing and Documentation Complete December 2024 233 $25,630.00
4 Test Cases Delivered December 2024 .  45 $4,950.00
5 Production Deployment March 2025 34 $3,740.00

Task Order Total 712.00 $78,320.00

The MSG will be invoiced on a time and materials basis by payment milestone. In each invoice for this Task
Order, 5% will be retained by the MSG, and after all deliverables for the System enhancement are accepted
and approved, GOP may invoice for the retainage.

In the event of non-compliance with one (1) or more SLRs for the System enhancement, GDP may not
invoice for the retained amount until a Corrective Action Plan (GAP) has been fully satisfied and approved.
The MSG may waive the GAP requirement and negotiate with GDP to identify mutually agreeable terms.

Form Last updated: July 2023

-D$

Initial

Date: 7/16/2024

Page 4
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Attachment 2 Task Order #2024-05.
Amendment#! ' "

MSG Task Order

ISectioh HI -Task Order Review

Signatures indicate acceptance of this document, and the Task Order is approved to move forward.

Hawaii Approval
DocuSignvd by:

AuLoUt^ AlUKftiiAiHi 2/2/2024

Signature Date: / /

ITCA Approval
OocuSlgrnd by:

Josst/t/ts 2/1/2024

signature Date: / /

Kansas Approval

■DocuSign*d by:

)^(A fiL^d 2/6/2024

Signature Date: / /

New Hampshire Approval
OocuSign»d by;

SiVdis
V  r.040Pnpw>n^qdPa

2/1/2024

Signature Date: / . /

COP Concurrence

-^OocuSJgnvd by;

S wff fydL
—tABCgowoMiaaii

2/6/2024

Signature Date: / /

Form Last Updated: July 2023
initial Pages
Date:
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Amendment #1

MSG Task Order

I  General Information (completed by the MSC PMO)

Task Order Number: 2024 - 06

Task Order Requester: New Hampshire WIC

Date: 01/30/2024

Change Request Application (CRA) included in this Task Order:

•  CRA 228 - Lead Level Cutoff, change

Payment Approach: New Hampshire will be the sole payor for this Task Order.

Section I - Project Scope of Work

Problem Statement

Federally mandated change to the assignment of Risk Factor. 211 - Elevated blood lead levels. Must keep
all historical records intact of the previous cutoff for:

history of risk criteria

anthropometric screens

certification summary

participant health summary

other associated reports/summaries that include this information.

Proposed Solution .

GDP proposes to modify Client Services: .

•  New Hampshire:

o  Infants and Children: Change the criteria for the auto-assignment of Risk Factor 211 -
Elevated Blood Levels to > or = to B.S.micrograms/deciliter

o Women: No change (remains at > of = 5)

•  HI, KS, ITCA:

o Children: Change the criteria for the auto-assignment of Risk Factor 211 - Elevated Blood

Levels to > or = to 3.5 micrograms/deciliter

o  Infants and Women: No change (remains at > or = 5)

•  All states

o No changes on historical levels for Infants throughout the MIS

/  OS .

.S
Form Last Updated: July 2023 , . . ,
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Amendment 41

MSG Task Order

ounQ*

System Component Impact

The following applications will be updated:

•  Client Services Application

High-level Requirements

Requirement

Number

Requirement
Description

1 Bloodwork screen

1.1 Modify the current lead cutoff level for RF 211 "Elevated Blood Lead Levels"

from > or = 5 micrograms/deciliter

to > or = 3.5 micrograms/deciliter for Children.

1.2 NH Only: Auto Assign Risk Factor 211 "Elevated Blood Lead Levels" when the threshold is > or = 3.5

for Infants and Children and If the lead measure is taken < or = 12 months.

KS, HI, ITCA: Auto Assign Risk Factor 211 "Elevated Blood Lead Levels" when the threshold is > or =

3.5 for Children and if the lead measure is taken < or = 12 months.

1.3 . NH Only: Auto Assign Risk Factor 211 "Elevated Blood Lead Levels" when the threshold is > or = 5 for

Women (all categories) and if the lead measure is taken < or = 12 months.

KS, HI, ITCA: Auto Assign Risk Factor 211 "Elevated Blood Lead Levels" when the threshold Is > or = 5

for Infants and Women (all categories) and if the lead measure is taken < or = 12 months

2 Reporting

2.1 '  Keep all historical records intact of the previous cutoff in history in:

•  Risk criteria

•  Bloodwork screens

•  Certification summary

•  Participant health summary

.• Any other associated.reports/summaries that include this information. .

Database Impact

None.

Documentation Impact

Update the DFDD for the Risk Factor Assignment.

Help Text Impact

Update the Risk Factor Help Text

•OS

Form Last Updated: July 2023
Initial
D.te: 7/16/2024,
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Attachment 3 Task Order 2024*06

Amendment #1

MSG Task Order

Assumptions

None.

Optional Services .

Costs for Optional Services are included in Section

Req U Optional Service Requirement

OS-1.0 Provide Test Cases

- Project and Invoice Schedule, Deliverable #4.

OS-1.1 Develop "happy path" Test Cases for each CRA requirement for MSC staff reference
during User Acceptance Testing,

Section II - Project Milestones and Invoice Schedule

Project Milestones and Optional Services Selected

Milestones plus Optional Services Total 176.

Invoice and Payment Schedule

Project Milestone Hours Rate Cost

RTM and Design Complete 25.00 110 $2,750.00
• Development Complete ■  74.00 110 $8,140.00
Testing and Documentation Complete ,58.00 110 . $6,380.00
Production Deployment 9.00 no $990.00

1  Project Milestone Total 166.00 .  $18,260.00 I

Optional Services

Develop Test Cases 10.00 110 $1,100.00
1  Optional Services Total 10.00 $1,100.00

$19,360.III!

This table shows the Deliverables, Payment Milestones, and the Payment Schedule. Invoicing may occur
after approval from the MSC.

Del# Payment Milestone Payment Schedule Hours Cost

1 RTM and Design Complete August 2024 25.00 $2,750.00
2 Development Complete November 2024 74.00 • $8,140.00
3 Testing and Documentation Complete December 2024 58.00 ■  $6,380.00
4 Test Cases Delivered December 2024 10.00 $1,100.00
5 Production Deployment March 2025 9.00 $990.00

Task Order Total 176.00 $19,360.00

The MSC will be invoiced on a time and materials basis by payment milestone. In eaclYirwoice for this Task
Form Last Updated; July 2023

Initial Page 3
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Amendment #1

(it\ MSG Task Order

Order, 5% will be retained by the MSG, and after all deliverables for the System enhancement are accepted
and approved, GDP may invoice for the retainage.

>  ' ^

In the event of non-compliance with one (1) or more SLRs for the System enhancement, GDP may not
invoice for the retained amount until a Gorrective Action Plan (GAP) has been fully satisfied and approved.
The MSG may waive the GAP requirement and negotiate with GDP to identify mutually agreeable terms.

Form Last updated: July'2023
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^2
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Attachment 3 Task Order 2024-06

Amendment #1

MSG Task Order

Section III - Task Order Review

Signatures indicate acceptance of this document, and the Task Order is approved to move forward.

Hawaii Approval
«»^^0©cuSlon«d by:

V  C1AA6C5FD1D2482..

Signature

ITCA Approval
OocuStgncd by:

kivjui Jdsst/i/cs
^  arMPa6iMC44ac-i - i.

Signature

Kansas Approval
—DocuSign«d by:

—PimarnoMPtiACi

Signature

New Hampshire Approval
—OocuSlgndd by;

d'SSA- SiVdiS
—049EOE380D48dE8...

Signature

CDP Concurrence

^OocuSign*d by:

Scttff- prdL

2/15/2024

2/15/2024

2/16/2024

2/15/2024

2/20/2024

Signature

-S-
Form Last Updated: July 2023
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Attachment 4 Task Order 2024-10

Amendment 1
•iw

ourvC

MSG Task Order

iGeneral Information (completed.bv the MSC PlVIOl

Task Order Number: 2024 -10

Task Order Requester: New Hampshire WIC Program

Date Requested: 03/13/2024

Change Request Application (CRA) included in this Task Order:

•  CRA 226 - Set Minimum Package Size for Prorate

Payment Approach: New Hampshire will be the sole payor for this Task Order!

Section I - Project Scope of Work

Problem Statement

The minimum amount for a prorated item is based on the smallest package size of products in that
category. For example, 9 oz cereal boxes were added during the pandemic, so now cereal is prorated to 9
oz boxes instead of 12 oz boxes. The 9 oz boxes of cereal are no longer authorized, so clients cannot •
redeem these benefits. Another product affected is baby cereal- we allow 8 and 16-oz boxes. When the

system prorates to 50% (12 oz), the client can get an 8 oz box and then have 4 oz left that they cannot

redeem. Baby food meats are also affected.

MSC staff need to be able to indicate the package size used to calculate 25%, 50%,^and 75% proration.

Proposed Solution

GDP proposes to modify the MIS to provide the desired outcomes of:

•  Calculate the package size used when prorating benefits at 25%, 50%, and 75%.

•  Allow the user to modify the calculated proration package size.

•. Initial calculation of the proration package size to populate the new fields.

•  Update the proration calculation to use the proration package sizes.

System Component Impact

The following MIS applications will be updated:

•  Client Services

•  Food Package

4.
Form Last Updated: July 2023 InitialDate:™024 ^
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Amendment 1

OUtiO

MSG Task Order

High-Level Requirements

Requirement

Number

Requirement

Description

T Modify eWICStandard Food Package Wizard/Food Package Biasket

1.1 Modify (Step 2) the Food Package Basket Limits screen to add three (3) new
updateable'columns representing the proration periods (25%, 50%, 75%).

1.2 For new Food Packages, populate the new fields with the system-calculated

suggested prorated amount for each food basket item.

Note: Explore if a single minimum quantity for proration could be used- i.e;,
never issue less than 12 oz of cereal.

1.3 Allow the user to replace the calculated value with a user-entered value to be
used by the proration calculation.

1.4 Maintain user-entered values so the user does not have to populate each time
a food package is modified or created.

1.5 One-time batch process - initially populate the fields with the system-
calculated proration amounts for the current/active food packages.

2 Food Package Assignment/Proration

2.1 Use the proration override amount vs. the system-generated proration
suggestion when proration is suggested for a client's benefit issuance.

Database Impact

The database Impact of the new features:

• • Addition of three (3) new proration package sizes (25%, 50%, 75%)

Documentation Impact

The documentation to be updated:.

•  Update Food Package Wizard - Food Package DFDD

•  Update Benefit Issuance DFDD

Help Text Impact

The Help Text to.be updated is:

•  Update Food Package Wizard - Food Package Help Text .

•  Update Benefit Issuance Help Text

Form Last updated: July 2023 Initial

Date
7
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•  Amendment 1
>^2

ounO

MSG Task Order

Assumptions

CDP has no assumptions.

Section II - Project Milestones and Invoice Schedule

Project Milestones and Optional Services Selected

Project Milestone Hours Rate/Hour Cost

RTM and Design Complete

Development Complete

Testing and Documentation Complete

Production Deployment

■ 54.00

162.00

126.00

18.00

■ $110

$110.

$110

$110

$5,940.00.

$17,820.00

$13,860.00

$1,980.00
1  Project Milestone Total 360.00 $39,600.00 1

Optional Services Selected

Develop Test Gases 15.00 $110 $1,650.00
1  Optional Services Total 15.00 $1,650.00 1

Milestone plus Optional Services Total 375.00 110 $41,250.00

Invoice and Payment Schedule

This table shows the Project Deliverables, Payment Milestones, and the Payment Schedule. Invoicing may
occur after approval from the MSG.

Del# Payment Milestone

Payment

Schedule Hours Cost

1 RTM and Design Complete March 2025 54.00 .  $5,940.00
2 Development Complete . May 2025 . 162.00 $17,820.00
3 Testing and Documentation Complete June 2025 126.00 $13,860.00
4 Test Cases Delivered June 2025 15.00 $1,650.00
5 Production Deployment September 2025 18.00 $1,980.00

Task Order Total mm $41,250.00

The MSG will be invoiced for this Task Order based on time and materials by payment milestone. In each
invoice, the MSG will retain 5%. After all deliverables for the System enhancement are accepted and
approved, GDP may invoice for the retainage.

If there is non-compliance with one or more SLRs for the System enhancement, CDP may not invoice for the
retained amount until a Corrective Action Plan (CAP) has been fully satisfied arid approved. The MSG may
waive the GAP requirement and negotiate with GDP to identify mutually agreeable terms.

Form Last updated; July 2023' Initial
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Attachment 4 Task Order 2024-10

Amendment 1

MSG Task Order

ISection III - Task Order Review

Signatures indicate acceptance of this document, and the Task Order is approved to move forward.

Hj-Hawaii Approval

r  PocuSlgnxl by:

Signature

4/17/2024

Date

[itcA Approval
-DoeuSlgntd by:

JdSStf/tS
—3F9eDeFUBC442C...

Signature

4/17/2024

Date

li^sas Approval
—OocuSignid by:

4/28/2024

Signature Date

[New Hampshire Approval

DocuSlgn«d by:

(;ssii Sims
>—04<>FDE3aQD494ea

Signature

4/17/2024

Date

Concurrence

C—DoeuSl^nvd by;
Swtt

Signature

4/30/2024

Date

i
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan. Secrelar>' of State of the Stale of New Hampshire, do hereby certify that CUSTOM DATA PROCESSING.

INC. is a Illinois Front Corporation registered to transact business in New Hampshire on Januar)' 20, 2022. 1 further certify' that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this ofTice is

concerned.

Business ID: 891118

Certificate Number: 0006736472

%

u.

IN TESTIMONY WHEREOF,

I hereio set my hand and cause to be afTixed

the Seal olThe Slate of New Hampshire,

this 15lh day of July A.D. 2024.

David M. Scanlan

Secretan' of State
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CERTIFICATE OF AUTHORITY

I, Kelly Pralle ^ ^ . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a'duly elected Clerk/Secretarv/Officer of Custom Data Processino. Inc. ^
{Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on July 16. 2024 at which a quorum of the Directors/shareholders were present and voting. •

(Date)

VOtED: That Scott Pralle and Stan Cochran ; (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Custom Data Processing. Inc. to enter into contracts or agreements with the State
:  . .. • (Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further, is authorized to execute any and ail
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and rerhains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the posilion(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with -
the State of New Hampshire, all such limitations.are expressly stated herein. ( \

Dated:7/-16/2024 0*. PjJ O
Signature of Ele<^cK0ffi5er ^
Name: Kelly Pralle^. \
Title: President

Rev. 03/24/20

ISP,
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CUSTO-6

CERTIFICATE OF LIABILITY INSURANCE

QP ID- DP

OATE (MM/DD/YYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) -mu8t have ADDITIONAL INSURED provisions or be endorsed,
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PRODUCER 708^78-3440
Southpoint Insurance Agcy, Inc-
15341 S 94th Ave Ste 100
Oriand Park, IL 60462
James A Carney

cgNTWT Denise Davis

708-478-3440 708-478-3368

adavis@thlnk8outhpolnt.coni

INSURFR(S) AFFORDING COVERAGE NA^C#

INSURER A Hanover Insurance 22292

mSUREO

Custom Data Processing Inc.
1408 S. Jollet Rosd
RomoovllJe, IL 60446

INSURER B

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR

JJB. TYPE OF INSURANCE
ADOL
'NSD

SUBR

JCOOll POLICY NUMBER
POUCY EFF
fMM/DIVYYYYI

POLICY EXP
IMM/DOfYYYYI LIMITS

COMMERCIAL GENERAL UABILnY

CUUMS-MAOE I X I OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

in POLICY □ fia □ LOC
OTHER:

EACH OCCURRENCE

O8C-D79SOSS4)0 01/01/2024 01/01/2025 DAMAGE TO RENTED
J!BEMlSES.(E8,oec«freQce).

MED EXP (Any one pef»on>

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

2,000.000
2,000,000

10,000
2,000,000
4,000,000

4,000,000

AUTOMOBILE UASIUTY

X ANY AUTO
OWNED
AUTOS ONLY
HIRED.
AUTlfe ONLY

COMBINED SINGLE LIMIT
fEa »cdd«rrtV 1,000,000

AWC-A1B6M24S
SCHEDULED
AUTOS

AOTO'

01/01/2024 01/01/2025 BODILY INJURY (Par oafsoni

BODILY INJURY (Per Bcchtant)

iHgf acdOftfiti

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE OBC-07BSOSS-00 01/01/2024
EACH OCCURRENCE 4,000,000

01/01/2025
AGGREGATE 4,000,000

RETENTIONS 10,000
WORKERS COMPENSATIONAND EMPLOYERS' LIABIUTY ^ ^ ^
ANYPROPRlETORff>ARTNER/EXECUTIVE I 1

- LI
IIVM, describe under
DESCRIPTION OF OPERATIONS below

W2C-0782e93-00 01/01/2024 01/01/2025

y PER
^ .STAlIUTE

OTH
ER

E.L. EACH ACCIDENT 1.000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE ■ POLICY LIMIT 1,000,000
E&O and Cybor

Crime •Client Prop
LHC-D79S9M-00

BOC-O&S777S-O0

01/01/2024

01/01/2024

01/01/2025

01/01/2025

E&O/Cyber
Crime

5,000,000

3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Addltlonel Remarks Schedule, mey be attached H more'apace U required)

NEWHAMS

State of New Hampshire
Dept of Health & Human Svcs
129 Pleasant Street
Concord, NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE VWTH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

^Qjnvio A- —
ACORD25 (2016/03) €> 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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z  ,• t J.

■ p^Sign En'^lo^ IDii'EDOAFB^1186-4^1^^ '
flF^b'^ Pti <i:3ZRtV0 -' / .

STATK OF NEVV HA^IPSHIRE

A

•;;LorrA.' ShIbloWe •
: CofflmLDioner'

vrilficia MiTHic).
DIrMtefj

^department OFHEALTH/VNDHUMAiNSEftVlC^^^
*  •• V- ' • - * ' ,

' , . > - - „•• -v. .■ u . , , - . X ■
;29 HAZEN.DRIVErCONCORD, NH OWOl ■.

-  .f-8d0^52O345 Ext.456i
Eaxt6®^-27rr4827 'T'DDAcm^

-■" \>>'w.>V.dhhs?nh.j»6_v .

April,13,,'2022.

• f^is; Excellency .\Govempr Ghristop^
. "'ahd the Hohbrable^CbCihcil'/'

•'staterHPM^bV /"■ -
" '^ricprd, New Hampshire 03301.

REQUESTED ACTION.
-

'Harhpshire"Womenrihfahtvanb'Chlldreh{Prbgramb Management Information Sys^^
/optipritpirenewfof up'to five XS) additional ^ Goverrior and Cpuncil approval,,
^thrppgh 3une 30.'2027/1pp%VFedere^^^ - . . ■

. Funds arepvallable lh,the,following accounts for State Fiscal Years 2022;aridy2023, and:
:are/aritic:ipated' to^be' avaH'abie Iri State Fiscal 'Years,2024, 2025, 2026,Vand .12027: uppn'.tpb
^availability and ppntmuad appfppriatioh of funds Ih the"future operating budget, witK the authofityr
1 to adjust budget lihe'items withifi the pnceNrmltatldh and encumbrances between slate fiscal.yeare
• through the Budget OffiM, if needed and justified;. . - , ^
05-95-90^902010^52600000' HEALTH AND SOCIAL SERVlCESiiDEPt ;0F ;HEALTH^AND '
HUMAN isVS; HHStfOIViSION OF" PUBLIC HEALTH, BUREAU'OF, POPULATION HEALTH!

-'ANDCbMMUNlTY^SERVICES. WlC S PROORAM;,' '
"  .stated '

El seal , Year ■
" Class';// ^

,  Accbuht
'  K-. .. .-1 -• •

'''Class Title' dpbNurfiber •  Tptar Ampurit' .

.  :'2'022: ; /102-56073t'^^ ■Contracfefpr.Rrbg.Svc.^, L-9660665r ' i;$48.ojT/
r" ;2622 ■ 4b2^5bb73l ' ; '  .(^ntracts fpriRrog Svc-. ■ '.iGOpoeOAl ^

i'2623rv' -102:50073.1 'i; /dohtracts'fpr RrPg-Syc^ ■ ' spobeais. ' $294'596
.2024:- -:;102:500731': ■ : 'Contracts for Progi'Svc' ' ,90P06015" ; " ~~$294;590

.'2025 • '.H32-56073l\ ; r. Cphtra'ctsfdr Rrpg' Syc. 9oo6'6g:i5. i $294,590.'
■  '.2026 ^ ■ 102:560731; ^ ' rCpniracls'for Rrog'SvCi j ;  '.90006015: $294,596'

.  "720'27, ; -.162-506735'.. Cphtfabts fpr PfogSvc- . . .■p0606015 ; '..,^294;590
.  . ,

■Total •J$1.565,172'

explanation:

The pbrppsepf this/request is for the Cpntfactdr to provide hosting, bpera.tiorisV software •
.''mairtlenance/teGhniGajlsu^ servlbes, help.desk suppdrtiand software ehhanc.ements for the-,
■Naw, Hampshire Wohidh, Infants, and Ohild/en'Program's ;Manageme'nt information System that
is^gsed to detehmlne:eilgiblll^;andelectfo.nicallybpcument.a'participant's cartlficatipn record.."

-.s.
... . ^ ^

77»c Dipartweiii of'jitoUh uiid lliiman is l(/ 0}/r\)UlillUhi^HlfamUi^^'' '
prf^uidi/ijii oppprhiniiicfi for cUuan^'to^achietsii HcitUh (tiid uidepc)idct\fK',

.,cn'st3a=»- -c
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poiuSign.Enj^lopelDy8^'6^B3-ijB&^

■rtVExdellency^GoverrorChrUlppKer T; Sununu
^-and the.;Horwra^
iPege:2 df'2-t'' " '"

^ ̂  The'Contractor is;to- provide technical sen/iceS'fpr.the fhajn'tenance ahd'e'hhVricenhVnt of.
1h'e-:MUltl-$,tate/C6nsoftlum/M,artage^^^ 'System 'forathe Special SuRplem^taf
if^utriilpa Program for,;WpmenJnfants-ahd^ehildrenV The Software V\pplicadpn; is

■  l^paftment of AgriCulture'(USDA) approved:public'domain WICApp^ New HampsHii^eWjet
'is'on0membe/Wlthin'the|ourslate;cohsortlum, along withj Kans'a^^

,^^and 'Havy^'ii.vThe consortium aljpws .'each-slate to 'hpve their own/secure database,-but 'Shared}
'costs for system maintenance- erihancements,,help^eSk and change r^uests:'. ' "',

Approximately 13,500 Individuals'wIII! be/served-each, monlh in New Hampshire, during*'
vStaje Fiscal Years 2022,'2023;;2^^ ' •-■ **

•  , The'NeW HampshireiWIC Nutrition Rr^>am*proyides free.healthy'fopd, fiutdtibh.ed.uwijbhr
-and healthcare ieferrals' tO'more .than J13;500 l^incOiti'e women,' Infants and 'preschodi-ag'ed

/Children ea,ch';rTiohth.:.lt,'1s vl,tarfor WIC staff to\hayeMhe .<^pability;to,-determi'ne'particip
eligibility,;•"ddcuhieht nutrition''0ducatlon":ahd gduhseilrig,- print'-federally fegu'lred; eligibility -and"-

^' termination lettera arid'documeht health ahd.spcial service referrals; which includd the'USDA hofv,-
•d(scrimindU6n'siaterhent'.;The^"s^^^ applicaritsto^begiotheir VyiC appircaUon onlihe''
orthrough^an autorifatedYeferral from-NH^SY beforacompletingitinrperson dr'overlhephone

;'with a Wie nutrillonlst.'Aiii federally.mand'ated monthly,and annual-repgrtlng Is,provided through.
•the.wrC MIsV"* ^ M V - . . .

the ;Departmerit 'wfli mbfijtor services by -ensuring theiCdntractor meetsjthe ̂ service
''delivery benchrharks,and,'pehohn.ance;'standa.fds. noted in

. /The;State of Kansas .released a'.Request.-for Rroi^ February 24, ;2021. ihrpugh
May 26^2021,' a'link to the'Request for Proposal was posted on the;Department's website from,',
•the same;Hm.efrarne.';The' D'epartment receivedjour (4) responses that wera reviewed'and;.scpred,

'•-by]:ateamof;quailfiedjndividuajs.The,.§oo/iog-ShOet.l8'attach.^^^ •' ' ' ' ' "
<As,,referen.ced'in,.ExhibltAof the attached agreerrient.-the partle'shave the oprion^tb.exterld.'

^ihe'agreement/o/;Up"tbTive;(^ additional years,- contingent upon^sallsfactp^ dejiyerVpf senrjces,
f available funding, agreement of the parties, and Governor and Council approval." ^ ■

r."'"-' ". '• ■ ' 'V' v ""I-J .• r. ' j-' . .•;Shpu)d the Goyerndr and Council not autho.r[2pth]$ request the-Department wilj be pul-ofk'
^bb^^^l^ahce..With;Rede^a,l•USbX^report^ng^requiro resdlt ln;audit findings 'and- ,
'finesr.

Area:selved>State\^de
j*- -. t

Source pf:Fede'ral^frUndsr:pFpA#-:lp,557,, FAIN
.  Jn tfeeventiihaflhe'Federai 'Fundsibecdm^^ wl'l.iriot '

••.te*irequesl'ed tos'upporl^thls: program*.. *
,ReVpectfufly submitted;

— Oo<tiS<gnM byf
^ I' * J

-^34aA»rE06£(HH>

'Lorj A.;Shiblhett.e
'fcorrirnissloher'-
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New Hampshire Depa^entdfiHealth and'Human'Services
Division of Finance and;Pr6curefnent>
Bureau-df Contracts and Rrocurerfient

Scoring Sheet

Project ID# iRFP.2022^PHSidliWICjMA'.

Projeei Tftle State Consortium

•

Maximum -

Points

Available..

Accenture- Cbp.Mnc;'. ^uest.

22nd Century '

fechrloi^ies, -
Ir^^' "

Technlcal-T--r_.^. L. :  . - . .-.-I- :

C|olT;Systefn,Technica! ■
R^ulirhei^. _ : 45 . ^34.5 44.5» • ,■ ' 4175-'; ' 121.25

yendor.Qualin«ii6ns... >  iW-: ,T _ 5.75 25. 24-.25 P'

- Sutrtotal - TMhnlcai 70. '40.25' • 69.5i . 67 -21.25
Cost . . . ■ - . '

-
-  J i... ■ .

C«t- ' . - • •  - 70 30 25 ' 15 27

.  . Subtotal - Cost .70 .  30 .25 <  15, 27

TOTAL POINTS 140 70.25 04^5 '  82 48i6. . .

Reviewer Name '  "• -Title- . ..
i  " -
' 'Ussa Sirois.' - i jNHrVViC'Ad'mifiistratof/^Bufeau'C:ht

t ^1*^8 Ensign fNH lt'l^ad- . ... .. {,

!
i

^ f ^
r»Tara:Orchard_-_ •X

V. . - I' . -t' "
iNH Pi^am Specialist IV^ 7

''jb^id'Thornasen - • 1
—t iKarisas WIC.Director.;.. . ]

®'Mihdy JdssefWe; X ITbA'WiC Director^ 1

r : ' ®;Meianle.Murakirhr - / r . fHaWaii WIG Direddr ■
^"^Sordoh.Chen" HawaS ,WIC'lT;Specia!isr' !
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VD<^Slgn Env^pe. lOz SED^B^'i iB6r4^P4d09*EEA:899662A43;.

A

, state OTNEVy HAMPSHIRE
bEPARfMENT,QF irsfFORMAndN TECHr^0\6

■  . 27 Hazen Dr.; Concord. NH 03301
• Fax: W3^27I-1516 TDD Access:

Wavw^nh.gov/doU

vDcnlVCbuIcf

' CQm^\iis(pmt'

i ''L6n A:^ SWbincHc^ Cor^sstpncr.
■i Department of Hcallh and Hdjnan SciViccs:
;;Stntc pfNcw.Harhpshire-

I29'Plcasanl Street
■ GoncoS-Nrt 03301'^

bear GommissmncrShiBinctie: .

.April 18.'2d22^

ThisMetterrepresentsfonTial.notlfication that the Department ofinforTnaiion'Technolo^.(D6fF)
'has approyed.youragency^srcqMKi to enter into acpntractwith Ci^torti Data Pr^cssing of i^rankfort, K'Yi,
;as;dcscrib^ bclovv and rc fcrcricc^d^asDcn'No.-2p20-051; " '

'Th40ep^hWnt.ofHcalth,and ttuihan Scr^ccs requcsliappfova! io^cotcr-idlo a » "
rconifact with' Custom; iData: Prpcessing to 'prpYlde'liosfing, operations, spftvrarc-
mamtenanccjtcichiiic services, help dcsk'iSupport'and'Soilwarexnhanccrncnts
for-.thc New !Hainpshirc. 'Womtn,..,lhftints, and Children Prpgrarh's. ManagCnw

.  'Infonnatidh Sysietn'thatiisjused to determine eligibility and clcctroriicnliy.ddcumcnt:a ♦
'panidpanfsccrtijl^^^^^^ - . - ' , • • ^ :
The cdst^f the'conrfact is not to exceed S ,lj56i. 17^2.00 and it shall become cfFcciivCvUppn «
'GoVcraor and Council ap'prpval th^^ , " ■ - .

^ eopy^ofthis,letter sho thc.pcpnrinrcht o^HcaJlit and Human Services' submission.
''ip (j.overnoj and Executive Cpund " ;~

'Sincerely,

-Denis Goulct .

. D'G/R>\ . .
poIT,W2d2q;05.I:;

';Cc;: Michad'Williams,VITvManagcr,.b6]T'*

IVn/ioyot/vi? Technologies Today for New Honipshlre's, Tomorrov/'
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•  ̂ Doiqjaan ib)>ED0AFB>1,HBe4MD;;eM

STATE OF NEW HAMPSHIRE

.  ''Department of Health and Human Services-
'WlC^Management Information System (MIS) - MultirState Consortium

' 'RFP-2622-DPHS^-QlAVIC^lAlor-202^^
' -TABLE OF COStENTS

ICqniehts-
Ipri^IT A -S^^CIAL PROVISIONS:.... ^9'

B-SfAjEj^JNT OF WORK^SOWj-BUSINESS;/^^^ TECHNICAL
;  ;

'.l.s ■ Scope of Scr>MCeS...... .14 '

.2. Business/Technical,Rcguiremc^^ .tr....;.:.;.:v 5. .v.;... ."16.

,3. Aciiyily, peiiycrabic/an'd^MUcsiQnc .........j.;.

'4.' I3cliycrablc Review and Acc^^ .22'

,5. Change.Orderj:..;.;;; i..i.22"

'/6. Implementalioh Scrviccs.ri:...............^..- r i....;.......22

7. Project Management : :...'23*

% Work Plan .v..

;9. Acccptahcc Services :• .v.....26

:ip/UAT \ k; . . ..
n.Deplby the S^tcmlo thcMSC seiycrs.. :v.-.

,12.EBf Support V" ;; v---
13..Mamtenance,'G^rations^an^^ Supfwri.

. M.CpcralionS.,........ '28,'
IS.^SoftvVarc Agreement •••••••

'16.'Adinjnislralive,Serviccs..v....^^^ -r-.'-'BS"

•IS^Tcmis and -.i;. .VTS

1.9. Gonirticlor's Certifica.le? r.. -.35

'.EXHfBitG-:PRICEi^;b:PAYM .........r3^
J.*- 'GpniracTPrice........::v..vrt-i-":r-.'" :..,>•••••••••• rrvi tr'S.b r

2. 'TraypIExpchscs.........r..:..,..,......;..:.; 36,

•3. ShippihgTCCS.\.. 36-

M. Invoicing............. , ...:3>6 -

5. Wdicc'Address......v- ; :••• 36^

6.-Payment Address'...:-..; ; I 36

S-
Page 2 of 51. -C
Contractor Ihiiials:,
Date:.
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;Dc^SiQVEnwlope1pr6^bAFBi^

STATE OF NEW HAMPSHIRE:

"Department of Health and Human Services
>yiC'iV1.ahageniieDt inf6rmation,System (MIS) - Multi-State Cdnsbi^um^

REPf202^DPHS.01-WICMA-01 - 2020^051
TABLE OF CONTENTS -

-T Ove^aym^ls'tb the Gontraclbr;..x..-...:....

a.........;..:.;........./......;.,

• 9/MphthlyInypiCing... -..„...;..v37^

'10. Prty^l Holdback;.....

:E?^imTPrSOtrWAI^:AG^
T. LiCCnSe''Gn!nl i. 7.;...........;... a..........40,

EXRlBiTE^AOMfe .,v^..v..42:
;|. Dispute Resolution....i:. .•..;.r,;......;..*42

>2.*Acccss and Cwp,eration.,.:.i;.:;.; i.;.r.......... :42'

v3'; Rccoftl Rclchtidn' 42'
^  y • • / ■ • " - - • ■ ' . - . .

■3?ACCbUhting!,.... ..43:
'4.-Audit V.:...... ; ^..;..T..Y::......i;43

5.•Miscellaneous-Work Requirements.;.^...^.. ;...; .......i^..,....,.43
EXHIBIT F-TERMS.AND PEFINITIGNS. 46,'
EXHIBITOR attachments AND'cQNTRAgTQR CERTI^ :;51
1.. Attachment;.;.; 5 I*
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s. • V, ' . — - ' ' • .
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' bocu^n Envelop ID: .8ED^B30.1B&-4446^9b8^E;^^

StXtE OF NEW HAiMPSHIRE-
pepartiriciitpf.Healih and Human Services

AVIG^Maha^emcnFfnfonfiiation System'(NIIS)- MuIti-State'Consditlum!
'RFP.-2022-DPHS4)l.WICMA-0l -2020-051

STATE ORNEWtOVAlPSHlREGENERALPRb

■ifGRM NLTMBE^POTxWrsion l2/) 1/2019) ,

.Notice: This.ogreerijcnt ond all o'f its attachmenls shall^biecome public upon submlKiOn to Governor
vand^ecuiive Cp'uncll fbr appr6Val.-Any:inf6rmaiion.that is private,.ccnfidcntial or'
proprieiaiy' nnislbe clc^y identified to the agency and agreed to in writing prior'io signing
the .contract. , *' *■ " . '

. . . . ; . . . . AGREEME^ '' Tii^;Staie pE.NewrHampshire and the" Coritracior! hereby miitiialjy agi^c asTpllpws:
.GENERAL PRoyi'srojs's

.'1. .ibErttrWcATfok^ . . .
IVI Stale A^ncy Name

bcponmcat of Health and: Hjifran,Services'

.!;2 ;Statc Agchcy'Addresi

129 picasant'Sireei
Concord; Nl-l '033'0l-3S57

1.3 Contractor Namc-> - . •

Custom Data P'roces'singVlnc.

l.'4 Corjlfactor Address '

95.1 Chcnaiilt Ron'd. Frankfdrl, fCY 40601
L5".C6ritract6i:"Phqric: *

'Nuiri^r
8'0OTm-6035' • ■

1'.6. '^Accoiinl Number

;05;95/9Ch9020'ip-5260066q.
1.7 "Gothplclioh Date

Junc.3p. 2d27'
1.8 ..Price-Uimit'atioh -

•i;i;565,i72

1.9- CdbU-aciiiig Ofilcef for State Agency

Nathan D.^\NTtiie; Director - - - -- -- -

T.lpSiate'Agency Telephone Numbcr-

(603Ti7l-'963l
'J.ll •ContractofSigiiarurc'^

pi.cM'/i8/202r
J..I2 Narhc and Title of Contrnctor Signatpiy* ■ " 7

■Scott .Prajle, ^-p,. .g-uSiriess, oev
Vl '• : ' "j : '

(.13 '.State.Agcncy Signature ' ' ' !
•>-i-DKuSlBn«j by;,

,  l; • - . ' ' 'i' .. - --V—iuivpvr*nFmr/i - - i

T ; 14 \Narae-, arid Title of.State A^tjcy.Sjgiiatqry ̂ .
■Patricia «. -Hpey ■ bi rc'ct'or

"1J 5 -Apprdval Dcpahmcnl of A'drhin.istratipy, Di.vislgri~pf Persoiincl (i/ai)pJicabh^ '

!  '''By; - ".pircctor. Oh;

I'; 16 •Atfp^^®Byif!^itqiTicy.Gencral'(Fonri,,Substahtc and Executjoh)Yi/^applicable),'
V  * ■ . T' ' 4/18/2022 '

By., . \ ■ 'Op. . * •— j "
-UlT' ' Approval,by the;Govcrhdir.and BxwulisxCouncil'

- • : G&C licm hunib'cr:- :G&C Mcciini» Date':: -

■o»

.Page 4 of 51 ' - -L-—
Cpntmcipr Intiials: _
Pi"?-. 4/18/2022
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.  - ' ■ j' ' 4'pocuS^n Envtio^' iO: 1B6^P-'8968-E'^99M2A43' '

.STATE OF NEW HAMPSH IRE;

s- . ^Depa>fmcnt of Health and Human SciMces,
,>WI_C Mohagement Information System (MIS) - Multl-State.Coosoftium.

V"'^**-2®22-pPHS-6lAVICM
_> STATE OFNEW HAMPSHIRE GENERAL PROVISIONS'^- P31

^'2>SERyiCESVrG:BE ̂
M.Hurnpshire;acting through the agency Ideniined in bloclr I.) '
»(.•'Siale^)',. engages contra^ idehlified In " block 1.3'
['(Xoniractor") to pcrtenn, and the Contractor shall pcKqirh,
. die-work or mIc .of go^s^, or both/Jdcntificd.and more* •
; rpartlcularlydcscfibc^ in the attached 'EXHIBIT'B ̂vhich is
•Incp'rpcirBtcd^hcrcin'by rcfcren^^ ("Serv'icca").'

' j.'effective date/completion of services.
3.1 NoKvlthstandlng ariy pro.vlsipn of this Agrccmqit^tp the

•  .contrary,- aiidj.subjcct to ihe, approval, of the Governor ̂and'
Ex.ccuilve-Coiincir of the State of New" MampsHlrc; .'if

;applicable, this A^cchicn^ahd:all obligatioas qFthe parties.»
-.hercundcr, shall'becqmc efrectivc dii ihc.datc the Governor
and Executi.vc Gbuncil appro,Ye this. Agreement as indicated-*;

H in block 1.17,' unless, no.such'approwl Is required, in which •
. case the Agrccmcnl shall becoriic effective (mdic datc the
Agreement is signed by the State Agency as sho\vh in block
U3 (••Effective Date'-^.

'3,2 ,If the Cohtraclpr cotnmences the ̂ "rviccs 'prior to the
■ Effective'Da'^lc; oil Se'rvjccs. ̂ rfbnncd: by ilic ComractoP
[prior to the EfTcctivc Date shall be ptnforrned at ihc.solc nsk-
of^e Cdhtractofj and inlKc eve'ht, that'this Agreement docs

I 'noi b'ccdmc cflectlvc/ihc Sta'te shall-havc no"|iabiiiiy lo thc
Corttracior,'ihcluding wiLhoul"limilatioji.;any bbligatio'f lo '

• pay ;the, Gomractdr Tor any-costs' incurred" pr^Scrvices-
pcrformcdL Coniracior must' complete:'all S_cn^ic«^^

I CbrnRlcliqn..palespccln^^^ ■* . ..• ■

• 4:.tOiNp'lfyoiNAL'NATURE
' Is'otvvithstandjhg -any provision,.'of this- Agrcemchljo' the •
contmry,' all .obligations'of tfic. StntC' hcrcuhdcr, ;includmg,
wilhdut'lirniiation. the .continuance of paymentsjhcVeuhdef,
ore contingent 'Upon, the ,byailabi||Iy and '•cqmi.nucd,.

e.hp"prqpridtlon, of,^fyntl.5 affected by ; any statc-"of ^Icdcral-
Icgislan.ve'or,.exccutiyc action Mhat' reduces, 'climihatcs'.or .

cdilicrWlsc modifies the japprbpriaiio.n or uvailabiliiy'.of
' ■ funding for ;lhjs Agrccnjchl and .the Scope'for, Se^ic'cs ,
..provided, in EXMIQIT D, in'whole or in part.' In no event shall •
'•the Stole be liable for any pa>Thenls hcrcunder in c'xccss of ■

- such available appropriated fiinds.- In ihccvcnfofn'reducilon
ofjieriniriat'ipnof^appr6prialcd;fonds the^State.shairhave the

'  'righi.'lqwiUihold.paymcnt'untirsuch funds bccbme a\*ailablc,-
j if ever; and shall have ihe right, to reduce or tcrmln'aie itic
'Scmces uhder ihis Agreement immediately upon giving the
'Conlrocior notice of such reduction or termination. The State
•shali noi be required to" transfer lunds from any other accoimt
or;sburce to the Accou.nt identined i.n Week 1.6 In ih'c cvcnl-
ftinds in that Account are-reduced,jy.unavailable. -

15..;CpNTRACt PRICE/PRICE LI^lITATlbW/ PAVMENT,
'•5; I The comract price,•mrthod. of payment,.and termsVf paymienl;
are Idehtified and more particularly'described, in EXi nBIT'C.

, Avhich is incorporated hercin by reference.
5.2 Thc.'poymeni by the State of the contract price shajI be, the;

• ^onjy'qnd the complete reimbursement to thc-,Cbntroclof fof all
^•cxpenses_..,6f whaicyef iiatui;e -mcumd' by the- Cb.htractpf in' the

performance hereof, arid shall be the only and the complete
••'contpcnsation to the'ContiTjctof for the Scrviccs.,,The-?fute. shall
.have no liability to ihe Contraclbr other than the conu^ct price.'.
5.3 The. State reserves the fighl to offsct^firom anyr'amoiints

..otherwise pa>'able to the Cbhtract.qf under this AgrbemenlYhoRc
'liquidated 'amauhis required or permitted by N.H."RSA^;80:'7^-
through RSA or any othcriprovisiqn ofi.o.w. •

. 5.^ [Notwithstanding any provision Iri this AgreementI-tb ;lhc-
contrary, and nblwlihstandi.ng unexpected "cih:ums.tanccs;",ih ho -

. event shall the total of all payments authorized, or acniaHy made -
thereunder, exceed the Price .Limita|ion set forth in blcKk LS'i

-f. •

-.6, COMPLIANCE BY CONTRACTOR AVITH LAXVS AND
IFEGULATION^/ equal EMPLOYMENT

^ OPPORTUNITA'.
:6'. \ dn.^cdnnec'tion 'willi .the 'perrormancc . of (he Scry'iccs.-ilvc.-
; Cohtrac'.d.'" 'shall cpniply, with-.all applicable- statutcs.'Uaws,.
-Tcgiilaiiohs, and-orders of. federal,'statc'i county ..of "municipaj-
puthqi^Hles which niippsc any qbligation or'duty upon; the
,.CbntrQctbr.'"ihcludirtg.< biit not lihtiied; to, civij^righis and .equal'
cniplbymcin qppdrturiily laws.; .In addiitbri,' if this, Agft'enient.is -

'.fVtule^'in any part bymonies'brUt''e United States, the Cqhtfitciqr '
:sh£tif comply with all'federal executive prders, rules, rcgulaiiQh.s,

,,and staiuties,^and \yith any rules, rcgulatidiis ond.'giiidcUncVBS.lhe*-
.Stale or the United State's issue lo\implcrncnt-these rc^'latfoM^^^
The'Contractor shall also comply with all appUcable ihlellectuT»lI-
prdperty laws;, '
6.2 During,the terni of lhis Agrcemeni/ihc'Cbmractprishairhpt •
Uiscritninaic, a^inst >cinployccs -pr uppli'cuhtx .for .employment;-'
because of race; color, feligioni.crccd, agCj.se.x, handicap',;scxuaU
;oricntalion, or national origin and will take aBlmtajivc actlon-tq'
prevent suchdiscrimination.
6.3. The Conlrncipr agrees ip pcnnii ihc.Stmc-.br United SiatM •

'-acccsYio.uny of the Cpntractor's'books; records and occounisTor.'
'the purposeofascertaihihg compliance'wiili all rules, regulations'-,
and.'ordVrs., and the cpyenanu;,, lefrns :and.conditions•.pT'ithjs^

' Agreement ' - .

T PEHSQNTSEL; .
;7.1,'T'hc Contfncior shall at its own e.xpen.sc proVidc all personnel,
necessary to perform thc'Scrviccs.lThe Confraclo'r'wnrrnnls that all-

Page 5. of 5.1.
'Gonirocioriniiials:

^>i-§/2022.
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Enyeloiw jb- SEOdAFB^i.lB&444p-agb8-E'^^ -

STATE OF iSEW HAAIP

.Department of Health and Human Scniccs

WlCManagcmchtInformation System (MIS)> Multl7State'Consortium,
j^-202^DPH"Ml AVIC^^^

/state of new. HAMPSHIRE general PROVISiONS Pi?

' '.personnel engaged in:.the Seryices shall be qualified to pcrform^thc
,1 Seryices.'and shflll'by properly licensed and othenvise nurhqriK'd •
?'t6.do sounder oil applicable laws. _
7;2 o'lhcrwisc aulhorizcd in wiling, during'the .tcmi ofthis •
AgrMmcnt,'and ford period ofsix (6) months oftcr"the Cdmplcdtfn.'
'Datc'lnJ)lockL7/th.cC6htrartOrshaii hirc'arid shall hpt'pcnntl
^ariy subcqntractorVr oUtcr ̂ r^h, firm or corporalion \vilh,\vhom
,'lt Is engaged in a combined efibn to pe'rfqnn'Jhe/iServiCes to.hirc,'
, any person who is>'5tdie employeepr official,.wha is materially
involved in the procurcmcnLodminisifntion or performance of this
Agreement.. ThisVpVovisipn ..sHall surS'ivc termination of ihjs

' rAgrcdmeni.. ' • . . .
1'3 Thc :fcpnlriicting'6rficer specified 1n block. 1,9; or .his or her'
successor, shall bcjhc Slalc's,'reprcsenlative. ̂ln the;event of any
dispute cdnccrTu;ng' the intc^rctafion' of ._th1s •Agreement,, .the
Cdntfncting'bfficer'idecision Shall.bellriaiforlhe.Siale.

:8: EV^TOFDEFAIJET/REMKblE^^ -
^.,1 Any one or mpre of ihe following dctS'or ortiissichs of'the

'ConiraC'igr $hall constitute .an event of default hercVndcr ('\EVcnt
dfbcfauU"),; ^ ' . - ' ^
-8;l.I Tailurc to pcfforin the Services saiisfactorilydr pn schedule;
8,l.i"'failufe to submit any report required-heVcynder; arid/or
K;l."^3'failure to pcrfdrnvaniy'"othcr covenant,; tcriii qr\.C:qndiiio,ri^qf
.this AgrcemcDt.
8.2 Upofi the oCcurrence'pf any Event .of Default, the :Siaie may'
take any one, or more, or all, of the following actidhs\

-;8.2'.l 'givc the Contractor a wrttcn notice specif>'ing thc 'Evchi.of
Default and rcquirifigit to bc.'rerhedied wiihmjin the absence of .a'
greater or l.esser speclficAlion of "tinte, ihi^' fS.Q) days from/lic
date of .lhe notice; and if the Event of beToulr. is not t imely cured,.
;ierminatc this*Agreement, cfrectiye .two (2) days after giving the
vCoiUmctbr notice of icrniination; -
'8;2v2. give the .Cpntraclor a writien npilce specifying the. Event of,
Default and'suspending olf.payments.to •,be made-'.undcr.'tliis-
■AgrTOtncjU;--and..oVdcring"'lh^ ,thc ^rtion of the cpntratt. price
which wpuld;dlhetv;isc accrue Iq the Contractor during the period!
from thc^dalc of such npUce until such'limc.as the.Staledeicntiiriw

jhai the Cpntjocidr .has cured^ thc.Event of Default shall' never be
paid (o die'Contmclor; " " .
8.'2.3 gi\T thc.Cqntroctor a \vrilfCit notice spccify*ing.ih'e ES'cnl of
Default and set off against any other"obligatib.ns,the Slate may pwit •

• t.d the.Cqntractpr,any .damages thc'S.iiite sujTei^, by reason of any
Event of Default; and/of ' .
:8.2.4 give the Contractof.a written notice spCcifyihg ih'c Evcni.pf
Default, treat the Agrcemcni.as brcnched, ternilnaic the Agreenteiii i
and pursue any ofiLs remedies at Jaw Or in equity, or. both.
8.3...hiQ failure by the State to enforce tiny provisions hereof aflcf

■ any Event of Delaull shail be degged a waiver of il.j right.s wiib

' t regard to tthai- Event -of, Default, orVnliy• subs^ucni.j Eyent^pf^«
bcra'uli.,."NoiCxpres.s failure to enforceany!Evcrit;bf Default shall,'*

rbc dccnicd a sNjivcr of the right pflhe'State to,chforce;cach':ahd '
all of the provisions hcrcpf upo.n any further,or !bthertEvent',oP- i
Default,on the part of the'Cphtractor.*" *

?., termination;;
'9.'l 'Nprvyiihstanding parttgraph .8, ihc!S^e fTwy^^ aOiy^sole,
' discreiion^icrntinate the Agreement fofjpny reason. m \vh6le orm'

pah.' by ihii.rty, (30)' days wiitcn notice to ihe^Contfactor that- the-
iStale is'cxcrcising its option,to termlnate'thd Agreement.
9.2- In thc-cvent of on early termination of this Agrcjcmcni^fbr any i
reason other, thnnlihc conipletioh^bfjhe'Services,i-thc'Cbritrac^ibr'
shall, aljhc State's discretion, deliver,'to'the Cpritttcting Pfficer;,

.not* latcr.'lhatt .fiftc'eh (.15) days after the date'of temtiQfltiori;,.a'
Import" ("Terrninatibn RepbrC'j dcscribing'm ,^dctall all Sefvicc.r^
ipcrfomiied, and the cbiitfact price eamc'd, Vand including iHc date'
of icfiniiiaiion.. The form, subject matter, content and nurnbcr of
copies of ihe.Tcrminalion Report shajl be identical lo.rhbse.pf any,.
Final Report described in the attached EXHfBlT.B. In addition; at!
ahyStatc's" discretion,' the Cbntroclor shall,'wiihiih 15 days of notice*:
(Of curly'tcrmin.niion,'develop and siibmii to the'Staie.a'Trunsilion''
'PLan for ."{erv'ices under ihcAgrccmcht.^ ^

' JO. .DAT/UACCbs/CONFIDENTLU.i'nV
<rRESERVATIOSV - -
' iq.i As used .in this" Agreement,'the ux(rd;Vdaui'';.sh'ali! mMn aJ
linformatlpn. and things .developed. pr*bbutined'during ••ihe:'
perfornuincc ^of,/or acquired or dcvelpi^d 'by .reaspn.jOf, jthls
Agroemcni, including; but not limited tOi-all studies^ reports^ fi les...
.formulae,- surveys, rnaps. charts, sound .recording," wi3co'
:recordings, pictorial feprbduciion.«5, .drnvyihgs, 'pnalyses; ^graphic
representations,' computerprpgrams„-.c6mputer,.pnntouls. nbic?,:;

•  letters,'nieinprnhda. papers, and documents;, all .\yh'cthfcr fi hi.'ihed'
- or unfinished.' ' ' ' .
:'1,Q;2 All data arid any property which has betfn rccbivcd. from lite
StaW.prpurchascd.wiih funds provided for Ihnt'puipos'cyn'dcr this"
Agrocinent, shall b.c the property of the Stalc,'nnd.>'iiall returned
to the; Stale, upon demand or upon termination of this'AgpccnicrU

• ifo'rjanyrer^pn". », '
.164 Confidentiality of data .shall be gbvemed by NJl.'RSA
chap.tcr-'9lrA or other existing law. Disclostirc of data.Quires*

/prior yTittcn approval of the State.,

11) CONTRACTOR'S RELATION TO THE sf ATE:: In the
upcffornwitce ofthis Agrcemeni the Contractor is in nll i;esp'ecis ah.

' ihd<:pcndehiconlrnc|o.r,aiid!is'nejther an ngcnt^noran emplbycepf
'the, ,State. " Neither the Contr.ictor..'nor .any .bf'.ils officers,
.cmplpyccs, agents bV th'emberS shall have-authority to,'biitd the'
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'. STAtE OF.NEVV, HAMPSHIRE.
«  . ;pepXr^eht of Heaith and'Human Scr;\ices

' WipMariagcmcbtlnfomaribn System (MIS) - MuldrStatc CpfisorHuiii
-  ' ' ̂.^-2022-DPH^KVWc\U-6i-^^

STATE OF NEW HAMPSHIRE GENERAL PROVISrONS -Ipal

■ "t ''' "i "( i' ■ ' - • ■ - . ' 'I " - - ■ -
State or .receive any benefits, workers'' cdniperiMtion or pthcr;
emoluments proyid^ by. the State to jls employees.

'i2> ASSICNME^T/DELEGATIQIy/SU^^
,!2.'l The Cph^ctor_shaU not a^igh.^of oihcrwi.^'transfer ̂ any
interest.ln this Agreement without ihc,pripf>vritten'ndtice. which'
;Shall be previded to ihe,Stalc at least ̂fifteen (15) daysYrior to the.'
assignmchi, and a.writtcn conscrtt of the State; Porpunioscsofthis',
pora^ph, a^dhange of Control ̂ shall consUtut'e; assignmeni..

."Changc.'pf CdntTor.' means (a) mcrgcr;-,consolidaiion, ;dr n
1 trunsactiQn"pr'Scfics.of related transactions in which' a third party;
..together with its afTiliatcs, becomes the direct or indirect owner.of

fifty percent (50%) or more ol'lhc voting shares or sfmilnr equity
.intcrcsis,' or cdmbincld voting power of the Conlractdr, or (b) .the'
^le of all qr.^bstamiail/all.of the assets of the Contractor.
' i 2.2 Nonc'^Pf ihc'Services shall be siibcpntractcd by the Cnniracior
' Without prior wtiticri'notice and consent of the Stale!. Jhe State'is-
entitled to copfcs of all subcontracts and assignment agreement^

.and' shall,not 'be- bound.'by any pro!Wslohs'contained in-a
• subcontrnci-orah assi^nwnt agrec^^ ip'which it is'not o.par^;

.ix;iNpEMiSiFlCAT(6N.' Unless ptheKvisce.Vcmptcd by law,,
■the .Coriiractor shall Indemnify aiid' hold- hafnilcss- (he State; Its
vpmccrs;a'nd 'cmpldyeesi lrpni.and againsi.,any nriti all 'claitns,
viibbilltics ond^cds'ts for ariy personal .injur)i,pr.pTOperty damages,

'Contractor; 'or subcoiitractprtj^ihcluding.but^.'not Ijmltcd to the
.mcgligcncc,'i'«kjcssprjntenij6nalppnd^^ The State sbttll.npi he"
"'liabfe fbr.any costs'irlcuiTcd^by the'Contractor.arisiitg under .this'
paragraph ' 13;'j^Notw{th.siandmg the - foregoing, nolhiii^ herein

• cpntaincd shall b'c^depmed lO;Conslitulc a,>varyer.of the soyercigtt'
J,imniiinily bfihc.Sjatc, which imrnuhlty is hereby rescrycd to the
'Stnle.'.This^dvchafti in paragraph h3.smtl! suryiyeilhe lerrninatipn
of this AgreemcrCt. ' '

l4.siNSURANGE.f  . . . .. . . ,
-14.1'The'C.ohfracipf'-.shall,--at its tsoIc-wpbh^e, obtain and

fcpiit Imibusly'mainiayn inforce, arid shairrepujrp'any spbconiracior-
»pr~assigncc. !to obtain' andonalntaln' In" force;,,the- follpwjng.
• insurance:!" ^ \ , -
',ii4;l,4 commercial general liability insurance against all claims of
-bbdjly injuiyf death or propci^' damage, in amounts; of not less.;
' than SJl000,()00'Tper roccurrence and $2,600,000 uggregate or.
£;c.xccss; and. - ^ -
!I4.1.2 special cause of loss covcrageTorm cpyerlng all property'

■ subject to^^ubparagreph 10.2 herein. In an nttiouht npt'Jcs.s than
|?0,%,pf the.yyhdle replace tricntva(^ of the properly;

Page 7 of51
Coiitraclor InillaKs:. .

1!4,2The policies described In subpaiPgraph !!4.1 herein,shalf^
on policy forms and endbrscnicnts approved for use In the State|pf

,-New Hampshire by thc N.M. Department of.Insurancc,,and jssijcd;
\by msurcTsUccnscd in thc^S.tate QPNew MampsHire. ...
'14'.3-.The Contractor shall 'furnish to the'CbntractingyOfficcr
identified iii block 1,9, or his of h'cr succwsorj a'cenlfiCa'tcls) of
in.surahcc for all insurance required undef;-,ihis ..Agreement:
Conlfactor shall also furnish to the Cpnlracting Officer identified

Jn block I ;9, or His"or her successor. ccrtlficaie{s)'of insurance for
all rencya!(s) df.jnsurance required imdcftJiis Agfccfnent nb-bter'

I ihjin; ten (10) day.s'pribr to thc'.cxpiraliontdate of each ihsurance i
•policy^ :the'ccrtlficatc(.s) of Insurance.and any renewalsjthtfepf
shall be atlached.und a'rc.ihcorporalcd herein by reference.-

15'WORKEHS'COM'PENS^
'15.1 - By signing this agreement,! the,Conlractbf. dgrccs,- certifies
and warrants that ibc Contractor is in compliance with or'Cxempt •
from, the rcquircmcnis of N.H. RSA chapier.28 l-A yiFofAiera-.'
Cotnpcnsaiion").
I5..2.T6 the extent the Contractor is subject,to the r«}uire.ments;of.
N.H! RSA chapter 28lrA, Cbniracior shall ,maimain;iand require

.,aiiy subcPntractpr. or assignee to secure and niainioln. paymcnf of
Workcr.s' Compchsaiibn imcofineclionj with acllvilics-which the
person, proposes to undertake pursuant to this,Agreement..'The
Conlfactor shall .furnish the Conimcilng Officer ideiitified iri bl^k.
i1.9,'6r his or her.successor/proof.of. Workers." 'Compensaiibn'jn

.Ihci'manner described -in N.I'!.,!RSA-chapicr''2SI.'^A" and,'any
'appjicoble ;rencwal(s) thereof,, which shall attached, and .arc
'incprppraied herein by. reference. The .SiatC: shall" :nbt;bc'-
'resi}bnsiblc;f6rpaynichtofahy,\Ybrkers''Cpmpcnsationprcmiurns
•Or ;fbf "any .other claim or benefit foTT j!pmraclbr," Qr j^any
subcontractor or employee o.f Contractor, which niighl arise lindcr
applicable State of Ne,w I lahipshirc Workers' Compensation laws..
Ih'c'ohnectibn with" ilic pcrfofihancc of'the'Ser\'ices under .'this

- Agreetnchl. ' ■ . _ «
•-. « ' tv •

16'. iNp'J'ICEi Any no.ti.cc by a party hereto tp ih'e"oihcr,pahy:shall.
•'be dcerned to have been duly.delivered'.oT.'givcD\al thcjtimc.o.f

tnailihg by certified inail, ppsiage prepaid, in a Uhited'StatesTb^l
•office addressed tb^ihe parties at the addresses giveft in blocks I."2
and-llA, herein..

.. f t' , ' . ^
■!7!;.AMENDMENT. This" Agreement "may ;bc amended, Avaivw
or discharged only by .an insirlimeni in writing signed'by. the
parties hcfcio and pnly .after.approval Of such nmendrnent,. Walv'cr''
or discharge by thc\Ciovernor and Exccutiyfe Cbuticil of the'Stnlc.
of NcivMainpshire" unless ho:'sucli approval is reqiitfcd.under the

• circuiiiStanccs pui^uanl t6;Statc lttw,' rulc or, policy,- ' '

^1:8^2022
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Dbcu^H'Enveli^ 10: SEDOAFB^I 1B8-4440-69D8^EEA89^2A43
"A" '

. STATE OF NEVVHAMPSHl^
.  . t'Depaitmerit of Health and Human Senlccs
\Vic Management infoi^atfon System (MIS) - Multi-State Consortium

.  "* -■RF^-2622-DPHSrOJ-WlCMAf01 -202^^^
-! STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

■ 18. CHOICE'0Fi"LAWp ANJ5 f QRUM., This A^cmcnl slifill'
^•go^fned, interpreted and conilruW-'ln' ac^prdance^ with'the-

■  law of-.the Statcrof New Harnpshirevand^js'b'mding'upon and.
inures to ihe-bcncrn o'f the" parties'and their^pcctive successors

.end'issigw, 'thc wording used in (his Agreement is the w'prding
Chdseh by the panics, to express tKeif muhiai intent, andho rule.of
cdhsirucilon ahaU be applied a^insi^or in ftivpr of any party. Any
actions- arising,oul'-pt this Apccmchrihall' be brpughl /and
maintained iri-'Ne\v Mampshire ■Supendr'-CduA Avhichtshall have'
'wclusivejurisdictlbnthcrw

■t9r'C0NFtlGtjNC.TERMS.-I^ cvcni dfa c'onflici between'
-th'cHe'rrnS'of this P--37 forrh (m modified jnEXIIl^DlT A") and/or •
at^chmcniS; wd'amendment ,thcrcbf,, thi^ tcrnu;' of iKcP-iJ? (as
m^ificdin EXHIBITJV^shajrconirol. .

-2p."'^rHl'RD parties. The partita inleiid lo.bcneru
any third, parties/and'this. Agrccrricnl Shal! not be constKicd to

..corifer'any such bencrit.-

HEADINGS-The hw tKroughout the X^emeni arc
for t¥,ferencVpu^pscs only.and theAwds cotitaihed therein shalh

in" no 'way. b"c, hcld 'iovcxp.lain^ ^mbdi^;- amplifyor .aidpin .thd:
interprciation, connriiciion or meaning: pr ihe' proylsions oT'lhis

' Agreement." - ' *

22, SPEtlAL ipROVISldN.S;,- Additional ;6r moTdifymg
proyisiofw set. foith in ihc atiacKed EXHIBIT'A :areJricorporated-

' hcrcin.by reference.

23: SEVER/VBILlTVi In the event any of Ihd proyisioos oFihi's
Agreement arc ihcid; by.a court of competent jurisK'ciioV to be

: contrary to -any state or federal law; the reniami.ng proyisioi« ,of
' this Agreement.will rcniaiii in'full force and cfTcct.""

" ^24. ENTIRE ACREEMENT.'TliU.Agreement; which may-bc
'.cxeculcd'tn » number of, counicrphrts, each^df w^ich shan .^be
- deemed' an original, .constitutes •ihe^'entire ^a^cmchl^' ond
Understanding bel\veen the parties,, and ,supersedes all'prior'

•  [ngreejiiepLs^and undcislahdings vWih rcsp«t..to;jhdsubjeci.matlcr
herfeof;

Page 8 oTSi-
Coniractor liiKials:
Date:
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-^TAtiE OF NE\y hamp$h;;irb;
■Department of Health and Human Services

iWipManagcmehtlhforinatlon System (^^IS)//MuJti■iStfllc Gonsortium-
'1OT'-i022-DljHS^0iAVICK'|^^^

.EXf^ixXk special proMsions

r-EXHIBJT A -SPECIAC
-{iSt lcmTS.putJmcd in the.]P07.Gcneral,Prbvisions^arcm6di^^^ set forth belo\v:r

-  ̂ Prpvisipn;3,:Eirfetdve; patc/G^^^ is updated with-the foiling--
addition: :

^3.-X 'TheTefih may'be ^'tended'up to'five (5).ycars(s)', (VE'xtcndc'd Tciro!') ol'^c spic\
iopiion^of.ih^,Sinle,.sp>jccridih6panicsprior>^^^ Agrecnicnt onoppijcaSiefw*^^
••for"cacb;cxtcndcdTenii,"'up tb^but nol beyond June 30,7032 under ihc^sarne terms
jand Vpnditibns; subject io approiTsl of the'Governor and Exccuii yc CpiiAc|h

\ AS - Provision Sj Contract Price/Price Liniltationy Paymeiil,is updated with the foIIpSving/' .
'addition:^ < »

!  , i.S The Slate's liability uhdcf this Agrccmchi.'shali be*limited to monetary"dpma'gcs "npt
to exceed ihc 'eoniract price piirsuant to Para^ph 5:2. The Contractor agrees iHat it
basVn ^<^u'aic remedy at'law.for.any brcnch oT this'Agrwracni. by the State and
fiembyN\^i\'cs'anynghl to specific performance or .other equitable remedies against.
ihe.-'Siaic. Subject to applicable laws^and regulations, in no event shall.thc.State be

I liable fo.r'.any-consequential, special, indirect, Incidental,, punitive, :or axcnipiaiy:.
.damages. NoWiths'landihg the foregoing, nothing herein contained shall be deemed '
'to constitute, a.waiver of the sovereign immun'iiy'of the Stnip; which irnmunity js.;.
hereby,rcscn^'dtd ihe'Staic. ' ■

> A,3* [Provision's^-Event of DcfaulbTlernedicSj ls updated with thcTollowingndditlom '•
.'8.2,5 provide ihc 'Cdntfactor a written boticO spcci^ing the eyC'nl-.of Default, jicmtinaie:

vihc Agreement OS breached^ and procure Services that are the subjcc^ qf thiGdotraci'
^ffom anoiher.sbiircc and Cbniracior shall be liable for reimbursing the'Stafc for the
rrcpl.accmchtServi^^^^^ olj.hdrninisiratlyc,cdslsdifectlyrc)otcd.io the rcploccmcnt i-
idf thc/C6niractand procuribg the'Services firdm'anbiher spiircc, such .as.goSiyof ,
^competitive bidding, 'hviiling.-advcnising, applicable fees,'charge? or penalties, and
'.•staff tiiTic costsf all bf[\Vhich shall be subject to the limjtaiignS of Jla.bility^'^t fpnV'

in thcCpntract. .
A.4* Erovision'9i;TermlhQtlbn; Is-^dclctcd and rcplaced with thc folhnViiig:^

9. tERMbNATiprS' '
9;l" 'No.twiihstandiiig Pa'rajpbph 8, tlic Stoic inay, at its sole discretion, and with^Nsfiilcn

rioiicci terminate the. "AgrCcmcnl for any Tcason^ in whole or in part. In the eVen'V of'
^suGh■lc^ni^mib^, the Cbntraclbr.shaU imincdjatciy stop all Work hcrcund'cr and sliall
imrnc'diatciy cause aii5' and all'of hs suppliers and subcbiuractors to ccasc work, fhd ..
'Staicshall be liable for.'cost of all SeFyiccS'and Dcliverablcsfof which. Acceptance"
has bccn given by the State, provided.ihrdugit the; date bf tefrhination but.will not:
bcjiable for any costs for incomplete-Services-or winding dovvn the .Goiiii^a
•aciiVilics. The'Gontractor'ahall not be paid for any,work'pcrfornicd or costs incurred,
which rea.«:onably could.havc been avokled..

9.2 Tci^inaiibn' Procc.durc

- . ■ ■ R'fajK9bf5l: v_:
•.Gommcior,Initials:'

—r4/±87'-2"622'
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STATE OFKEW HAMPSHIRE
rbeVa^nientof Health and HumanScn'Ices

WiCyMaiia^emeiit InformaHon System (MIS) - Multi-State Conso^jum
■^-2O22-bp,HS^)lAVIGMA-0l-2O2(>-fl^^

.  ̂EXHlBnr.A.^SPECI^PROA^ ■_

■v.5i2.1' :,Upbn tertninaiion of ihc Gpniract, tiTcCSmtc/jri^additibh lo.ariy.other rights;,
^provided in ihc"Cdntract/'may,rc<quirc/Comra^^ deliver lbil»e;Sia.ic any.
•property, jdcludihg wjthpUi limitation, Sbftware^ondWrittL'ti Deliverables,
rforsudt part of ihe'Contract as has bccnHcrminaicd'.

' 5.2I2 'Aftcc receipt of 0 notice of tcrrninatioH, and except "as othcnvisc .directed by
*" ^ine.Siate,Xohiractpr shall;^

.0. .'StopAvork under the Co"hiract onvthc date;-,and. to ihe cxiCpl^spccificd,',
^ih titc notice';-

fb". /fjrdmpilyy^but in no, cycnMongcr.than ten (10) days ofler le^nation;'.
..icrminatc its;pfders.and subconiracis related to the. woHc Nvhich^has^bccD
Jcniunntcd, and settlVall ouLsianding liabilities'and nil claims urisihg' '
i ouXdf such tcrrhinatibo of orders and subcOnlrac.is, with the approval pr
muficatioii oTi.thc State to the extent'required; which^a'pprovai.or,
/ratification shall tte^fmalTpr iKc purpose of thi^

.  ,.c, t^c'such; action as the Siaic-dirccis. Or as necessary to ;pfeservc and"
.  .ptbtcct the property .related to the Contract, which Is in.ihc possc^ion
^ofGoniractpr ahd io which the State has hii interest;

• jake no action to intentipnnlly erase or destroy any State data''-, \vhidi
•  includes Statedaja.held by theGbniractor'ssul^ontracio.rs;

Ci 'Transtcr title to the State and'dcjivef jn the .manner; at ihc.timcs' -an'd to i'
' "'"'dTe extent directed by thc'Statc, any/prbperty.'which isvrcq^uire.dtO be

.furnished to the Staic.ahd which has bccn'.acccpicd.or requested by^thc
''State; and. ' . . . ..

:f, Wprk.wiih the Slate to.dcvelop a ScivjceS and Data Tfansitibh Manpc
ilhc "Contract End-of-Life^Transi^ requirement tin'thc,Addilion^'
Requirements, sccuop of this Contract ; and ■' "

•a,.. Wprjc with^ihc State to dcyeiqp a' Sc!fyices •and^Pala Transltion\H^
,'pcr* ifae '•.Corilraci ..End-ofrlilfc 'Xrans'iiionr ^requirement: t.im. die-'

•  ■'/X^iliorial 'jRcquircmenis Section of this Contract
b; 'Provide .wriUcn Certification to, "the .Siaic" that'Conlmcior-ihas,

■ • . stirfendcred to the State all saidypropyriy,
*  *

^92.4"' -ifthe Gohimci has cxplredf or tcnninaied pi^ibr jo'ihcQbmpletibn Datc^
any reason, the ConLraclof-simll provide',jbcri period tip |o ninety (90) days 1

. after the expiration pr icrrninalion, a!) iransiljOn services'rcqucslfcd;b'y the
'' State, at.tiQ additionai cost,-tp aUowifpr the expired or.icnnihated portipn of

V the'Services to ppntirtuc \yith6ul :i.hiciyu'piibn' of: adverse'cffcct./an'd tb.
.facililate'ilic orderly transfer of such.Scrvlccs tp ;ihc State 6r"uydcsi^ccs

.  i(''Transilion Services''),
'!9^^5- '^'Thispovenant in paragraphs shall sury'i\x' ihc-terirtinaiipn of thisCfontracl.;

.. :d.

»9.2-.3'-

;^D3- I
.  . ; 'P?-'Page 10 0(-5b S—

.Cbntraclorlnitlals;:^
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Envelop IP: 11

STATE OF NFAV HA\VPSHIRE
peparrmcnt of Health ohd Hunian Scn'iccs

AVIC MaPageirieatloformadon (MIS) - Miilti^tate Consortium
;RFP-202^:DPHSiVAV^

,  ■■ . , lEXHlBIT A - SPECFAL PROVISIONS

- Ats- 'Prbyisioh L0,Data/Acccss/C6nndchtiality/PrL\sen^ati6b; is updated\vi^ the followihc ,
,addition:

,10;4 In perfptPiiflg its pbUgatlons under ihis A^ccmcmVGonUiictpf may accc^^^
'Cbriridcniial.Infprmatibn;pf'ihc Si^ie,'Confidential Infoithation'is defined ih dic
'Department of Hcalih.'and Human' Seryiccs',Information. Security' RcquircrhcniS'
'Exhibit K.j-

In 'the cyent of ihe.-'imaulhori^ed of-Confidential 'Inforniation,''
' Comrocior-shnll. immediately''.notify the'State's InformaiVori^ Security,

Q.ffictu:; toVi the State may immediately be en'tiilcd to pursue any,remedy^at
lavy'tmd'in cquity;inciuding, but .not Jimited to, injbnctivereiie^^^

10.5 • Subject to app|iwblc'fcdera] ofState laws and rcgulotiphs, Confidential Information -
;shall-nbtincluHe infprmaiion'which;;

V - ' •.

. a., ishall.haye othcrwisc.becoritc*publicly;avai|ablc other than as a rcsulf-pf^
disclosure by the-rccei.Ving Party in'brca'ch hereof;

b; was {disclosed ip .the. receiving.Pai^ on a non-confidential basis' frpm a
source.other than thc disclosing.Party, which the receiving Party believes

' .is liOi: prohibited from disclosing such .infpimaiion as a result'of an
jobligauon'in/avor.of.ihe.disclosing Party;

■c:-- is, "disclp^cd'.with. ihc'written consent of thc'disclosing-.Party's Privaty
, Olticerordcsigncc. • , ' ' -

■ - r. *-• •

*10.6' ' ConlmclpbCbnfidcfiiial' iiiforniation

^Contractor-sha|l 'clearly idcnlify in writing ajj .informatioh it .claims,/to^ .
cbhfidchtiaTor'prbprictnp^.upbn pfbviding^such^infolma^ State.'-For ihdy
purposes of'cpmplyibg with its lcgar'obl|gatipns, ihc'Slatc is under no obligaiipn to
accept' ilie\Contractor's designation of matefiai. as confidential..• Gpniractpf-
.aclmowlcdgcs'thai the State is subject to State and federal laws govemihgdisclbsurc'
.ofMnfpriTiatibn including, ibut not l.Lmilcd toi' RSA Chapter 91 -A. Ih ihc cvcnt the
"State,reccivcs[a request for the"informatjoiV Identified by Contfactpf ps confidential.,
or proprietary, the;State shall ribtify Contracibr and specify .Uic date the Stntc. wiil

' be .releasing the fcquesied information. At the request of the State. Contractor shall
cooperate and assist the, '.Stale with the cpllcclion and review of Contractor's'
information, at no ndditioiial expense to the State. Any effort to" prohibit or'eibbi"

•  ihc'-rcieasc •df-thc information shall be Conimcior's-sole rcsppnsibili'ry •and.,'ni'
.Contra'ctbf iS, soic expense^ If Contractor fails IP'Obtaih .a; court^ order enjoiuing- the
disclosure, thbStatc shall rclcnsc thc'infpnnpiibn.on ihcdiiie specified in the Stale.'s
notice'to CPnIrtctof,"\'y'iihbGt any liability ip th.^

tl0..8, ■This;covcnanit,inpa.ragi-aph iOsiiallsuivivc'tlVc^ternVinatipnpfthis^
y  'P.rovislnn 12, .Assignment/belcgatibn/.Subcpntracts, is updated with the. fpHovylng •

.'.nddltlons:

Page 11 ofdl
'•Cbniracibrjnlliols:_

4/18/2022'
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bofisign Enyotopelpi SEDOAFBa-i lBM

STATE OF NEW

Department of'Healtb.ond^Human Semces
AVie.M'an^enientTnfprmation System (jvffS)- MultirStatc Consortium
*  • - '^'>iu:p.2022-DPHS-6lAVieMM^

.  , ^ ^ BIT A ̂  SPEaAL PROVISIONS

-, ■* '
" - y * 'y' • A ' .

Al2J;'ln;iihC:'cyent..Aat'.Coairfldpr shguld chan'g^^ ownership for any.reason.whatsocycr"
■ . thpt'rcisulis m'a change;pr control of the Contractor, the Stale Sha]l bav^ihc pptipn'

' • ;pf;
0.. 'con^niiing under.the Agreement with'Contractor, its successors or assies for the.'
'  rfull. rernaihing Jcrm .of the A'greemcnt pr-.foMuch period pF trme as'determined.»

I'pceessafy by .the Statcfor'
• b. nmmcdjntcly tcminatc.ihc.^Agre^ iiabi.liiy to pr fur^cr compensation

,  - .pWcdlo'Coba^clor^Mts^sticccssprs^gfp^^ ■ -
.•'.12 A Subcontraclcis arc'subjcct-td the ^mc contractual conditions 'as the Contraciorpnd,

.  .,the Goniracior is-responsible to ensure subcontractor compliance, with those
condjiiohs/Xhe Cpntfnctor^shairiiavc wriiren agreements with all subcontfaciors.v

'Specifying, the work t'o be performed, and if applicable^ a Business. Associatc-
Agfccmcht in accordance with the Health Insurance Portability and Accountability
Act. vVyrittcn agreements shall specify how corrective action shall be managed; The •
Contractor shall rriaiiage the subconU'actorls performance On an^o.ogdlng basis and

. lake'corrective action as necessary. The Contractor .shall annually provide the State
with a list of all subcontractOrs'pfovidcd for under this Agreement and notify the.

' Staic.pf any inadequate subcontracibr pcffonTiancc. ' ' ' "
^A'.J The follow.lng'Provisions are added.and made port of the P37: .

25.^ii:6RdEMAJEURfc
V25.1 Neither Cohtra'ctcr nor'the State shall be responsible for delays o'r fajlurcsjin '

;perf6nTwhcc reciting from, events beyond'the control of such Party and wilHout
.fault dr^ncgligcncc.ofiSuch Party; Such events shairinclude, but not be.liriutcd to,
.aciis df.God,'su:ikcs; lock outs, riots,"and nctS of War, epidemics, acts dcOoVcmmtnt,.;
^firC/powcr fuiiures, nucjcaraccidents;•carrhquakcsi and unusually severe-weather;,

-25:2 '.Except-in the event of ihc foregoing, Torcc'l^ajeurc-events shall :nof'include,'ihc- -
,Cdotracfory<inabiliiy to .hire or proyldc^pcrsonncl needed for'^thc..CbntraclbrJs;

.. performance :uridcr,th'c Con'iraci.

' Pagei2 of 51
.Conrniclor-ihi.liiils:
Date:

—03

s:

-47'-18v!-2022
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' 'Vl^SisiS |nv^opeJo\ ,eEbQi^B3-Vl E»^44C^9D&-E£f^g9662A43

STATE OF NEW HAMPSHIRE

„  , ,lD'epa^ent of Health and Human Se^
A^lfeManagcmentTriform System (MIS) - Multi-$totc Gpnsoftiura '

Sl^P^i02>DPHS;QiA>TeMA^r^ 2020-051"^
iEMlIBIT A ̂  SPEGJAL PROyiSrONS

aenx^iBits/AT^^^
Thc Exhibits and Attachments referred io. in and'attachcd lo the Contract arc incdrporate'"d
reference'astffullyjnclpdcd!^^^ text qfth'e Gontract. ■

ThV Cohtraclof''shall, u arid disclose 'Protected Health Informatioh in compli^icc. with tjic'
Sraridards for/^s^cypf individually (dontifiabic Health;lhrorrriaiiqhr(PriyacyRule) (45 CFR<
Parts ifib'and l,b4)Vndcr.thc Health Insurance Ponability and Accountability,Act (KlPAA)
i?96,*andjhaccprdan the attachcd Exhibit l/.Busincss Associate A^ccmciit:-

The.CdnqnctOr.shallcomplyAvith ihe.t^ cohditions in the Inforrtiaiipn Security Exhibit.
Ail'DHHS .Ejchibits-b ihi-bugh K., which .are. attached herc.to^and.,incorporated by reference
herein.-

27. NpS-EXtLSsiVE^
The^Siate r^ervesithclright, at. its discretion, to-fctaih qthcf vcndofs to provide any qf'lhe .

,  Sendees.or pclivcfablcs idchiificd uhdcr this Agreement.'.Contractor shall make best.cffons;
to coordinate vvofk, with ail'plhcrStatcycndprs pcrfbrniing Services, which/relate to the.work •
or^DcliVerablcs .set .forth 'jn. iihe Agreement.. The State'intends \6 use, Whenever possible;-
eXisiing Software''and hnrdwflfc'coritnicts.io;acquire5U|ippning Sbftwarc.and hmdvyprc.

28:GP^RiW|n^^
Contfiictpr shall; pbiajn all necessary '.and;'appjicabjc.^TcgidalC)t^ b.lh'?V gbvcnimcnt'al
approvals'pcccssai^.tp'^ its pbiigaiibns under^iie Cont^^

29.:6Rn^^^
in thcicvcni of conflict or atnbiguity tfmdng dny of ihclebci ,\yiiliin(lils,agrc
Order'ofPrccedenct sha^

' Stale-oF'Ncwi.TVampshirc, Department,of ,Health and Human .Scnicc;'''Comract •
.  ' (A^dc'%mRFM02^ - 2020-051.
ii; States,pP New; Hamps^ Depadmciit, of. HcaUH and 'Huiiiah Seiyice RPPr2022v'

:DPHS'-()i-WIGMA';;01. \yiC ,Managenyent'lnformoHon" System ̂ Hsy'^r Multir -
•State*CoriVdrrtunL' ' " !

•  dti' "Vendor Propid.sai Response tol-Dcp^mciii .of Health''and Human Sendee.,RRP-2622-,-
'pP-HS-0,1 -Vvl^MA-'.bl vVl'C Managcmc'ril Infpnnation -S>^teiTi/(MiS) -rWulti-Siaic.'
■CohsWioniHnted^Mny'12.7021.

(iy. Additional Gpntracipr Provi.d.cd bocumenis (sc.c E.xhibil'O),

^OS:

Paged 3. of'51
Contjracior'Iriitiais:
bate:'

•s

vt-H/11«/-20;22:"
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pd:djStghEn^6^IO:Mcw^B3rhB^^ -

STAXE OF NEW

DepaKmcat of Hcaltb ond Huniah''$emces;
''•VVIC ManOg^inenl laforniatiOD S>'Stem (MIS) -MuitUStatc Consortium•

RFT-2022-DPHS-6l-Wi(:MA-0t
EXHmiT B - STAT.E^IE^T QF \\:ORK

BUSiiVESS /.TECHINCl\L i^QUlREMENTS ANPDELlVEiU^^^^

EXHffiit B -StATEMENT OF WORK (SOwVBUSrNESS AND TEGHNIGAL REQUlElBMENts'
\Anr.dei:ivei^bles^ ■

•WIC, is A federally .fi^ded program that provides tiutritiqii ,cducation and counseling, related ipfcvcntivc-
hcaltb'sdfviccs, and eV/IC cards with benefitsYor.spccific nuiritious food presmpimns toprc^ant. wpmcn;-.
breastfeeding Up to 12 months fdllpwing.childbliih, npn-bfcasifecdlng w.omcn up to s^ix (6) mptiths.
follqwihg-.childbiilh, infonts, And children'Up tq thcirvfiflh bi^d^ay. Food, benefits and cWICicprds;ofc;
provided to diertte/pariicipanis who rcdeCnVApod tencfiis^uslng their cWlC cards'at participatihg rctailcft
^wilh each MSG Stale Agency.

An option,to the.cohti'oct isTor the Coniracloriqproyldq]"ih'cTdhcti6nality fQf pakij: ip use iheif'c,W]C'
cards at fiarmcrs' -Markcis.,

' Given the narurc Pf:tha Department of |HeaJih ahd'Hunun''Seryicciacti.\'iiics and suppoiiing data\ihq,
Solulionyshall niaibtoln cvidchtiaty. integrity and ru|ly'^:qmply wift'the Dcpartmcnt'Vlnfbnnaijon Security
Requirements Exhi^bil.k. ' ' ~ ^

'The Statement of. Wprki Business arid Technical Requirements, and Deliverables arc set forih'belpW:.

I j Scope of Services

I;1 ^ 'The Cqniraciprshail provide technical services for.ihoMaihi'cnancc and.Enhancemerit'(M&'E) of
t ihc ivIulii-Staio Consortiurn,;,(M$C)'Mara^^ information System (MIS) for the Special
' Supplemental NutfitionVProgramVibr Worncn Infants and Ghildrcnj (WlC). The Sqft^vare'

AppUcaJiph is a United, States Dcpaririicrit of Agriculture (USDA) approved pubiic""dbmaii\ \VlG-
fApplicri^ion Ihc using.ehtitlcs arc; the State'of Kansas, the jnlcr-Tribal,Council ̂ of.Anzona; Inc.,

',(fTCA), ihc State of Nqw Hampshire';,and ihc_ State Qf^awaU.'Thlsfpniraci is the functioVfbr,
^deJlicafcdVsC by ih'c State of Slcsy. Hampshire; DcpartrhcnrVr'Hcalih and Human Scp'lccs;.

I  ~ ' *• r' ' ' ^ '
1.2,..The .Kansas^■ ITGA.frihd/ Ncw^lHariipshirc WIG .Progratris 'executed a Mcmpmndu.ni/oO

• ' UndcrstabdirigKlVloln in 2009, creating the MSC. The; Hawaii .wiC was-added .to" the MSG in
2016'; ' ' ' " ' '

1.3-. The MSG.MJS is a.lrahSfcr^sysVm ori'gihally dcyciqpc^ ihc.Stalc of VVasbingto'mby Starling-
'Systems "(foniially Starling Gbrisulting Inc. which was acqiiired by, ond i^s npVv Icjn'qwb as- CQucsi

' America). The .System \vas implemented in KanSas in 2004 as'ihcKWlG system, in ITGA a.uhe.
' STARS s^rtlcm.tind N!cw Hampshife''iri.2605 as the StarLlNC system. In (>:tobcr.of 2pi2.*l,hc
; MSC'MlS\was updated to ihc.hicj platform using Scm'cc^^p.ricntcd Architecture (SOA) p'riricipl^

.  "and qbjctt^rientcd dcsi^v.j « » : > ' ■ :
;i.'4 . Cqn^ctor shall provide hqstirig. opcralions. sbftwafc niainlcnancc, .technical. ;Su'ppbrt'

■ sctyic'ei^ arid s6ft\VHrc cri'hanccmcrijs for the MIS bpcrnlcd^by the MSG;'
i.l the Cohiraclqr\s supp6fiahd1rainicnancc-shallcomnicricc upon Jiilyi.2022 and extend thrqugh

Ihc end of thc'Confract tcfrh,.and any extensions therco.f'Th.c M&E Coriiracioi: will be responsible
• for all aspects of the MIS Including, but not liinltcci to, thetollowing:

'  - . uPage 14 of-Si V-
'.CpnTractor- Iriltials:-^,^
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.  [b^Siijn En^lo^np;'8ED0AFB3rViB0^6:e968^

:STATE'OF N'EW KAMPSKfRE

Department of Wealth,and HumonScniccs
-WiC Maha^ement lnfbrmation Systcni.(MlS) - Multi-State Consortium
'  " :RiTr7022-DPHS-QV-\V^
,  .E^lSlTB.-STATEMENT^^ ,

.  . . ̂  .B.IJSLSESS /TTECm^'CAl. REQUTREMEiVrS AND DELlV^tCABLES •-

■  "Hosting'Ccniraf Pjbccssjhg Sj^jcm (CPSjfpf th'^Staics 6f Kansas, New HonipsKirc^and-
j Hdwajl, including tick'-up'system,-

^  ̂ ^ ^ "N—'* "- •,/ *« . - * .• ,

'1-5:?'^ ^'6pcra;tipru'pf;CfpS^fo^ ITC)^-.
1^5-.3 .Datalwse; rnaintcnancc^and \adinimstrot[on .including^ liut ' npl'. ilimiied' loV idaia-

■synchrom?u[i6.n'.^ ihb Mj^/Gohtractor,- ■States, :ahd..c6himunity-bascd';Jo^^
/ :Qgcnc]es:

1,5:4 Wclp Desk
■  -I - • ^ •

T^clccommunicotip'ns and network sUppbn for hasted ,sy^^
,1.5.6- /iSccuri^f^^ondpisnstcrRccovcryTorlipstedsystems
' b5;7 AppHcations oinintcnance,/development,• deployrficnt ■|(incrudihg dcplo>TOen^ script),

' ;cithanccmcnts, defect trackjng and docujpcriiatibn.Ln accordance-with the contract and as
rtqucsicd by the MiSCi

.1.6. The MSCtWiC-System w wiih^lbc USDA/ENS. Functional,-Rcquircmchts'fon^
WIC Infonriatipn Systems (FRcD) including:^
1.6.1 fnpdciTi web (blr^/hjip) techno
i;6,2. -.standardwic.data.e'iemcnls'i
L6.3 . '.open .systcm*'archiicctur^^

,  .niodulai^cpmponen^^^
1/6.5' compliance wiih.fcd policy flndVegiilauons

} .7;/ The MSG WIG SyStcth,slores data' in'a^cchtraJizcd.daUbasc.'^^ SyStcm'includcs guided ail hdc .
' rcpprts for'crcafihg lists of'cljents', vehdorSi anil food benefits. The System" furictipriicquajly .well ■

in l^ih^ physical .and virtunlizcd hardware environments.. Tlic MSp WiC Sj'sicm includes^
. EJcclfp'riiC Benefit jransfcr(feBT),,developed.for,pn-line^EBT.issuancb,Ciir^ thcC.DP;'
'WIC-Direct BBT.System and'ihc.uurfc.nl conifaclor^Gonducni«VVlC Connect EBT.Systcm arc-
supported.

Jh? Cbnjrnctor,shall, be responsible forihc,support,;maihtenancc, and modil^^^^^
' .Ml.S app|ications-using the rcgndotiohs, 'policicsj-a^^^ set forth in the following: '
^ j..8/l USDA's Funcildnal Rcquireriicnts bpeumeniTof'a ModcI WlC System (FReb).>
'  'Vchdof kcgul.ations including.the fcdcfolly mandated report The Intc^ity Prbfilc.CtlP)

VNOtEt 'The TIP.fcpbrt is'being phased but and replaced by another isysfcm oftcj;
"; FFy2020.]Biddcrs';tyiii be reqiufed to trarisitipn to "the hew,repoh. The- report summarizes'

da'taffpm fieltls-wlihin tli^
•  ■1.8.'3 iFihancjal' and participation./coiiot by category •compiitalio'ns: supppnin'g redcfally

"  - i-niandatcd rppoiis-.,
UTGSystcm ihtcVhices arids.tnndarci reports, including;

' ^o4.i Participaht'Gliaractcristics Mininiuni Date Set & Supprcmcntal'Datii'Sei;

page 15,df 51. LL
Contraclor.lnitials; ...
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ii^Slgn En>^io^.ib; spOAFBi^iiss-AMp'SQDs:-^

STATE OF NEW UAMPSHTRE

Depa^ment of Health and Human Scniccs
•>VTC Management Information System (MIS) -Multi-State Consprtiura,

RiT>-2022-DPHSrOiAVlCiVU-0l - 2020^51
-  ;EXHIB!T B-STATEMENT dF^WORK.

^IBUSINkSS/TECHrNCAL REQIIIREMENTS AND bEElVERAB'LES

i.'8.'4.2 'Niighiiy SFTP (or e-hiall)jh(crracc and/or irapbrt/cx^rt of files with ahy^cWIC!
:Scrvicc Providers ' - . . . •

. h8.4.3 (juaiicriy reports (formerly imovvn.os thc CDC PcdNSS and PNSS) •
*  • f t * *
•J,.8.4;4/Muiti-statc Dual Participation flat file interface

,I.'8.4.'5 Monihly-lDfani Formula Rebate flics

The Contractor acknowledges tlicy vyill^bc fitlly compliant of allVcquircrncntsfpr^hc^systcm its
. listcd'in.ihis Agreement.

The/Contra'ctbr will.provide fdrall-necdcd inidifaccs listed In ihis^ Agreement.^

;i.9'

J-LO

i.! I,

1.13^

fbc-Contractof will meet br e.xcccd the .NlihimunvQualificaiions for Project Mauagcpicnt and
Sciyice Level Requircmcnis (SLRs),as,discfibcd in this Agreement I; " '

Thc'dpntraclor acknowledges they will comply, with the Dcliycrablcs listing provided in
Agreement. . . . - , .

The.Contractpr.submitted document EVTd0078S7 -7/13 Response Tabic V 0.3'.!' is made*iwrfo[
Mhc.Scopc of Work. It will have pfecedence.ovcfaiiy.conflicts in.these specifications.

^2.IBusi^(^s7 Technical Kequircmcnls
tBusjncss and Technical.Requirements arc;idcHt[ficd4^ Exhibit.G:" AlUiciVincnl I •
"•2.I' . Compliance-Requirements

. Agency Compliance bocunichts arc, identified in ̂ hlbit G: Attachment 2.,
.. .. '" ■ ' * . • •••.•

Aetivity, Dcllvefoblc, and Milestone

-3'.)' Table' 1 - High-level Hosting fraQisition Acriyitics'

AN'eek Aclivilv

iprocedurcS?.'
•  Obtain initial artifacts (such as database backups, source cojdc. and documcrilatibn) from,

V  '"CQucst's office (reduhdarit drives);, ' ' " • '
'.V :Sland up at least ondtcst environment.
•  'Wprk with.CQucst lo'gel thc'MSC system iimningoh.a lest chvirohrncnt with data,loaded

•from an acquired backiip;^ • * .
Complete all non-production tcst-cnvironmcnis'.

•" '•Continue kriowledge sharing sessions.
?  .Mee't. with lTCA data center stnff.lo detenTiin'chosliriR support heeds. ,

Page 1 oof 51
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Oocusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

Design EnveloiK .lb: 8EDQAFB:K1 1 B64446-8i308-££M9g662A43

STATE OF NEW HAMI^HiRE
.  Dcpai^cnt of Health.and Human Senices

WrC Management Information System (MtS) * MuIti-State,Coosortium
<RfT-2022-i)PHS-0I-\VreMA-Ol - ̂

EXHIBIT B- STATEMENT OF WORK

BUSINESS /.TEGHINCAL REQUIREMENTS AND DELIVERABLES

Week

:

AcJivitv

'i ■ ■1Ho!d.'o'nsit&:|ncl^^ -
iSet'Up'lililwstOne.-lcstcnviromhcnt'for-cach-stol'c'a

.  -.G^ttnu^scttlngiupoth^^
' Continue^knowlcclgc' = -v

•  IPrepa^pr^uc^on-infnisrmcturc^sucR^
.  ■■'Mcct:wiiti''lTGA;Sataccmcrstaff<detCTmmetidstiHg Support ric'cds^^ ^ • - - —. - ■

.-4'.
" Verify bll. npn-productibn devices .are Hilly Hmciioningvvviih ihe MSG and SEBTC
:sysicms:: -

' Continue knowledge sharing.sessions.
Meet .with ITCA. daUi center staff to. prepare for CDP taking over, support.
Siaiid'up the TFGA backup site in CDP-'s backup data Center.

•Set up rcdr-iimc'.data fcplicatibn between 1T,CA and CDP's data cenrers.,
•.Obtain the gb/ho'go"decision on CpP's readiness to .support ITCA. . . .
.Ensure the Hawaii production environment is fully tested, certified, and ready Tor
.-cutover, includingTailovcr capability between data centers.
T^uWdn'r&iUurTO^^^'^re^ .^ T ."

•  ;S>^p;rpics,wiih;GIJP;iajdhg'L^^ suppoKrandCQucsl'sba^^^
I "Ij rEiisufc^c,Ncw^JHampshirc:pix^ucii(yi'-cn icstcdj'.cciti ft and,ready,•

^fqr.cutpycr,imcri5dlngTail6yer..capabllifyibcrwccn."datn'^^^ . > " '
W ;^Qb'tnih:tlic-e6/nbj^'dccisi6n:6n eu{lmg':b.venilja\^^

16:
'Transition .Hawaii to CpP's.data center after close of business for clinics. .CDP-Avill^
physically retrieve tKe final Hawaii production database from the CQucst data ccriter m

'.Springfield, lllinoi.s'and ioad it.inlo the CDP cnvironrncnt.
'Verify the"-CDP s>'st.em.is working,-DNS changes, arc-,niade,- .and'Hawniijclinics can."
"connecttothc.systcmand,VPN. ~
'Verify WIG Direct, and o|l other thjrd-party connections ore working.
Switch Voles, .Avith GDP acting .'as 'primary support for'Ha\vaii 'WJG .and QjucVt
shfldovsing. . , ' .. . . '
Ensure: the,Kansas'production CDvirpnmcnt is. fully tested, certified, and fcadx .fb.r-

■cuiovcr, including failbvcr capability between data centers.
Obtain'thc Bo/rio'gb decision on transitioning New Hampshire production to CD'P.

i.can:cbnKcci.,tp:thc"^systcnr'^^^
•J -VcrifyA\\nGGoh'nect^'ndfQlFothci\ihirdrArui^Iconnecii<m
.•1 Syvjich;role^Nyij®GQR[octmg;^as prima^:,suppbrtTbr

'  :shado.wmK.^ .; , . .. " ' '
r8

■  /Tronsitioh Kansas to CDP's data center after.close of business for clinics: GDP will
..physically retrieve the flnal'Kahsas'prpduction database from the CQucst data center in
. Springfield, Ulinois and load it into ihcXDP environment.

■' iVcrify the CDP. system-is vvorking,. DNS changes arc madc/and Kansas clinics can
;cprincct to the system and VPN:

■  Verify WIG Direct, and all other third-paiiy connections arc working.
■ " -S^uofa roles, with' GDP acting as-primary'Vupport ("or Kansas WIG and CQucst
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Docusign Envelope ID; F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

DcKAjSIgn Envel6|M jO; ̂ D0>^B3:11 B6-444a490a^EM9d662A43

STAtE OF NEW HAMPSHIRE

Department of Health and Human Services

WIC Management Information System (MIS) - Multi*State Consortium
;RrP-2022-DPHMl-\VICMA-0l- 2020-651
EXHIBIT B - STATEMENT OF WORK

BUSINESS f TECHIiNCAL REQUIREMENTS AND DELIVERABLES

Activiiv

'Shadowing.

'9^13
< ■'.OpcrbtctGDE|as'rprjriiar:^\yi^\GQiJ.«J'^^^^^
I'.^v'GdmplctcIr^sltioy^in'W^k'lTCJune'j'O^ ,

3.2 Table 2 -High-level MSG System Trahsiiion Activities

Week Acllvitv

•1'
.Hdld'iDt^uciory,m^^^

■' ^ Fibalizcind'apiiroveufie;,^^^ wiih'MSC-anBjGQuesj;

Obtain source code, documcn^iion, and all other artifacts related to the MSG system at
the'same li me.datahase bacloips are retrieved.
Dernonstrate the MSC-system to CDP;
Review system arohitecturc and technical documentation with GDP. '

13
•3 H6ld;the ohsuckickofT^^

• •' ■ Ubadfihe 'J^SG ■^tcmfso^^ce^codc - niid /d<Kumeniailori /intoi CDP'sj A^re ;DevOps
!projeci._ -. 1 ' - - ' -

•■s Conducta:codc\yaiktRrough
•  Rc'^e_^,.source;c^^^ andlcbnduct-\\v«k!ytQ'&'A^sessibn'bct\^^^^

l^MccV'WitB ttie'GGiucst t'est-ftcum tOjdTscuss'tes'tjng'tobls, prbccsscs.-and^proced
•Gbhtiriuc code walkthroughs and knowledge sharing.
Continue reviewing source code, documcntotipn, and conducting weekly Q&A session
bctwc^ GDP and C3Qucst. "■
Pcrforin the fi rst build of the MSG s^tem at GDP. ^

iS.
'  ■- TfMsitipnUTGA^ssucsjand'Supjfprturicluding tjCkcj triage,-bug fixcs^^

• \Shadbw,G@u*cst'8cyelbpmcnt.stafrpn'nny/npn:ilT^G^
■  'MSG^systbiii* ' , . ' ^

'• fi 4^6011000,codc'walktlirpugfi^s and_to
;  i"j .!Cpnliriue:r,eyiewing;s6i^'c'cpdc/dpcpmVntatiPn,\^^
I  ̂ ' , '' ■
*•" Bulldi'aijH deployrthV;MSG'systcm_tto'GOfe test/environments

6Q,u.cs.ti'-ns;nec]jc^^ . .. . . .. , . . .
•  Seh^\bn'sjtcisiafrn6 GpRr> dala/wiucr "to'5assist''witlr,sctyp,;}dcploy
i  conflRuratiop. , ^

6'
•. Continue code waikthrpugljs arid knowledge sharing.
■  Cpntihuc reviewing source code, documentation, and conducting weekly Q&A session

between Cbp and CQuest.
■- Internal meetings with GDP development to fi nalize team processes such as configuring.

' DcvOps Story board and Microsofl Teams set up.
; lit 'Trariritibri^Ha^^^^ supportiihclu'dingiti'ckbj tn

ibiCDJj-Wiih'iG^^^ , ' ' ' ■' ■
!  'Go'ntlnuQ.'c'o6c..\valkthfbufths'arid'kitb\Wcd^e^sfiaiiri^^^^ ■ .

■Page 18 of 51
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DooJSign Envelope ID; F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

- DocuSIgn Envelope Ip; 8EOOAFB3.11Bd^p:e9D^EA89g662M3

STATE OF NEW HAMPSHJRE

Dcpartmeht of Health and Human^SciSiccs
iWlC Management Information System (MIS) - Multi-State Consortium

.RFP-2022rDPHS-01r\VICt\U-0i -2020-051 "
EXHIBIT B -iSTATEMENT OF VVORK

.-BUSINESS/ TECliLNCAL REQUIREMENTS AND DELIVERABLES

U'fok

% • --T

\*T"''Gpntinuc.rcyiewing;Murce.c^e',idMuracntm

"  ■J /febriiinuciritcri^iCDP^dcveloDmcnt'mcc^^^ •_ - . - .

:8 ,
Transition New'Hampshire-issues and support including ticket triage, bug fixes, data
coiTCCtion to GDP with CQucst shadowing;
Continue code walkthroughs and khovylcdgc sharing.- ^ ^

i" . Continue ityicwiiig source code.,documentation,.and conducting .weekly Q&A. session '
between GDP and CQuest. _ .

■  Continue internal CD? development meetings. 1
•  BeginpianninKInitialCDP.rclcasc. ' .

r jjrfamitib.t^Kan'sa^1ssue^abdi^pi^oit»inc.lubingltic_ke^
... Jo^CD^w^^^

^;Gpbtinuercpdc'\yaiklhrpirgHs;M -
'•) 'Gonijriuelreyie^'ih"^spurce.'cbdc^documehtatiQn;'.&^^^

'.,^^ccn-GD4'a^ . *
Continue,int^_al|6pP.:^c,yci^^^ .

• "j GbntiDuc.plannin)i1nitial:CDP^relcasc>. . • .

10-13" f  Ensure GDP isicad for ali state agencies with CQuest shadowing until transition ends,
on June 30, 2022. , ,

^ Cbhtinue planning initial GDP release.'

33 1bblc 3-^High-level Help I^sk jransition Activities
Week Activiiv

■  " iV " iHold'injft^uy^ „ - . V \ 1. . " '
'  ■_ •Finaiiic^ahd'ap^6vc;t^ Transjiion;In Pjan'and.s^^^^
'  ipmoiize'an^^apprbye^mjlesfone? , • '

pe]ennin.c^;iHe appropriaic;aj3proach^lo'trock'prpgt;ess
\- *li tProirufc'airinternal!dcvclopmcnl\ind;tcst'cquipmcnt an'dpcriphVrandcvic'cs!

„ -2. -■ Demonstrate the MSG system Tor CDP help desk team.. * . '
• ■ • Hold'mccting between GDP ahd'CQucst help desk.teams to initiate knowledge" sharing

•  - on processes and procedures. ^

^ 4' ■ j  ■>' H6ld.ithc';prisu^ldc]^^^ ^ ^
j  ̂rpyijje:%cess'Jp.^{S'^uest'siti^ QDI^gamrc.yicw^^^^^
i  •. •Sb'a^^wj,GQue'st''lJeip^de'sk'>^n-suppOrt'^lls^
*' tGontin'uo ^n6\viedgelsHariiig-scssiohsTcicuscd bn'MSG-:proccsscs:and'pr6cc<lurcs..,

f  Continue.to shadow CQucst.liclp desk. , . , ' ' !
"^Provide GDP help'desk acccss-to GDP MSOlMV^^nyironmcntsTor sci^iraining on the
MSG systems. - ' .

'■ -CcDntinuc kn'pWlcdgc iransfcre sessions, focusing oh known Issues, workarounds, and
.cornmon support tickets and resolutions.

'  •• .Initiate conycrtingnITCA support tickets from thc'CQucst'lickct .system" lo-CDP's'
,  _.EIcmentooI tickelins system.

V

i  ,

J'I") ■■■T;nipsjlibn"jIXSAj.;hc!p_tdcsk}s'up|>^^^
• s'latejagena^^^ • ' ^ ..., _ !

1  .Gbn'luuic^lmowlcdKC'itransfersisession^ knowh.?iVsucs. WorknYdunds";ynndl .

EPage 19,of5
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Docusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

DowSign Env^topb lb: eEbOAFa3-11 BM44p-89p8;£EAa9^2A43^ •

STATE OF NEW HAMPSHIRE

Department of Health and Human Sehices
WIC Management Information System (MIS) - Multi-State Consortium

RFP-2022-DPHS^i-WICMA-01 - 2020-051
EXTilBITB - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DEUVeRABLES

Week Activity

"1 icommdD^"suppbrt:ticl«ts'and^^^ "
'i«J 'iImtiai^;conv^i^'C'Fpiwaii\supp6Hrtic^ from the GQue^'lickct'^Sy^icnP'to:-^

^ElemenioolitickctihEsvst^^ --—. . 'T " ^ • .

6
•  ..CcntlnuCAvith CpP as ITCA Lead support;^shadow CQuesl on all other state agencies.

CpniLnuc knowledge transfers sessions, focusing on known issues, workarounds, and.
coinmon support lickets'and resolutions. . .

■  •

' "J' Jransiti6pv(SD.PjtbMe:'id:SupportTdr^IT€A^and'HaWaij:iSh"ad6wCCQue5t 6n*idl.6thcr';s^^^ ■'
: agencies... „ .
i,Gontinue'iknpwlcdge^.|ransfct5;sessions,;^f^^

i  ([cpnunpniup^prt ,, . 7 ! " i
' •' : Ifiitiate};conv&inglNcw^Hainpsh'irc'supp^ i

-  /|CDP^9:Eicin"cntwl-.ticketihat^\e^^ " . "1.^
• ■8

" .j.

• ■ 'Continue with CDP-as lead support for ITCA, Hawaii, and NcwHainpshire;'shadow "
.  iCQucst for-Kansas. . ' _ ,

,  '• 'Continue knovvledge transfers scMions, focusing on/knowh" issues, woricaroimds, and ."
common.suppdn tickcts.and resolutions."

■  Initiate converting Kan.sas support tickets from the CQucst 'ticket system to\CDP's-.
.Elcmentool ticketing system; ■ " *

'"'t- 'Tfansitibn'CpjI^itoi^ellcadfon j^ahsns "support.\CJ5P.7\viU=be the,prima^
•  .statc'^igenCicsfiCCiuiKtAw ^ -

iO-13-. "f\ . CoDtinuciactirig as Icad.support for all MSG. stale agencies; CQucst shadows. ~

3A;* *Ta6ic 4-;High-lcvcl Hardware Supjwrt trahsUioh Activities
Week Activity

1
'

..HpldH'nul^uctdr^^ • .. 7 » •. -v
i" ■ j rFinalize^ahda'|3pro.vc thcT^sinpnMn-Plan'nnd'^che'dule^'il^^^

'tin4iK'"dn8'approvcimles^ „
1  • ■ ^DetermihVthe.approyriarc^pproac^tb^track.pr^^ aciiyilics^,
' •■1 jprdcure'all interaaPdcvcropmcnt ahd;tesi equipment arid pcnphcral.dcv^ .

:,2:

>

■' * pcmbhsiralcs thc'MSC system to CDP.
.• ' Conduct' meeting between CDP and CQucst's hardware .support teams to" begin

.knowledge sharc.on proccsscs and procedures.'

* $ 1' ■ HoJdithcTonsitcsklckotrhVM " " "" ' ~ ,
: i jPrdvidC:.occcss'td^CQucst's^iclcct.tmclahg-^^^^ tickets.

.■ -.Shadow'G5'uest;'help'dcsl(:pn'Har8\va^^^^^
'■i »G6niinuC'krib^vlcdgc.sl?nHng'SCSsidns:hkuse(Pbn^I^S&proccsscs ahd^pfocedurcs.

4-6 J .• Continue .to shadow CQucst hardware'supporltcam.
.■ Continue knowledge, transfers sessions, focusing on common.issues that occur and their

resolutions.
. ■ •• .Continue knowicdgc tran.sfcr sessions; focusing on k'npsvn issues, workarounds and,

'comnion'suppon tickets and resolutions. .
; m ■ ;  iTransi.iibh"'l^dlsupi^rt;ToriiNeu^7Hampshir^sj,l^nlware:.su

I  shM)v);- "• ' l-TT ^ . 1
.8-13. ,

•  Cp.nUnuc as prithoty support for New Hampshire hardware support; CQucst will shadow.

;pagc20bf51
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Docusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

DocuSign EriWi^ ID: SEDOAFBi-IIBe-A^^QOe^EE^SBei^

.STATE OF.NEW HAMPSHIRE

iDepartihenl of Health and'HumaD Scn'iccs
'y^C Management Information System ̂ IS) - Multi-State Consortium

RF'P-2022-DPHS-01-WICMA-oV 2020-051
EXHIBIT B- STATEMENT OF WORK

3:5 ■. Tat)lc 5 - High-;lcycl SEBTC System Transliibn Aciivilies
Acltvltv

t

.Hdldjihtrdductbr^^ " ^ ' ; * " " ^
FiiwliM^'anifappro^c.itf^.Tr^ition-ln^Piap-^d^^^

1  F^m^:x"andappVoyc;imlestoD^ ^ ^ '
)  •! D€^e^runc^^thco qppmacS to^cj^pro oftransitiomm activiti«
I isJ _ Pr6cWV;aliTntemb] devei6Dment:^Ut(5i equipmb&and penpheral-devi 1.

2
7"' pcmonstmfes the SEBTC system iq CDP. . i

•  ivieet wkh ITCA's data ccnler.teamto discuss deployment strategy and'processcs.
•  Obtain access lo.currenl ticket tracking system to review all tickets.

■ ■ Paitncrwith GQucst on all SEI3TC activity;
.  ■ Initiate knowledge sharing sessions focusing on svslem archiieciurc and dcsifin. ;

"M''

4

Hold;6;!fe|i$Wck^ _
ContiniueqljjSEBTC''actiyil:y,^*r^^^^

'•J iGpntijiucj^wdcdga v
■•i Obtain sourcc":c<^?£mdihs^tallm-CDP'S'Dev(>DS7 — - —

4
•  CoDtinuc all SEBTC activity partnered with CQucsi.
■  . Continue knowledge transfers sessions and code walkthrough; add tHc":build and

'deplo\'mcnt processes.' . . - -

1
,  '■Cpntinuc7aU;SEBJG'adiyity^'part'n^^ 1 ; ,

'JGpnlmue knoWlcdgcjirari code\>^ilcthrpugliTiand''"ti^^ ,
■" _ , ' . . . .

.  Bml^^rid'depiovkHb SEBTC:svstcmTolCbP-tcsi"cnviro . .. ..X
^9:13. '• Traruitipri to CDP ^ lead'on all SEBTC,activities including support and status reports;

!COuest will shadow. • '

pQgc 21 of 51
Coniractor Initials: _



Docusign Envelope ID; F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

'OociiSfgn EnyetoKiD; BEp9^'B3-,11B6444p>89^

state OF NEW HAMPSM^
DepartmcnLof Health and.Humpn Services

WIC Managcmeiit lororraation System (MJS) - Multi-State Cohsoiiium
■",'^Pri022-P.PHS-oi-\\Tt^

.B - STATE,MENt.pF WORK
BUSitl^ESS/TECHlNCAL.RkOlJIR^^ ^

'^^4,'0cliv:crablc Reyicw'si^
Npn-Sdftwiirc and Wriuch^bclivcrablcs RcWcw and'Accc'piancC/
'.See ^cieuseMaaagmeot Exhibit G .-Attachment 2 Section 6

'4.2: "Sonwarc'pciivcrablcs^RcVicw ^d'A^
.  iSysteiWSojF^ajt 'Testibg Md A^^ shali be performed as sci forth' in th'c.te^ Plan and;
vmore'pardcMiarJjr'dcscribed in Acceptance rind t«ting Scrviccs de.«;cril>cd herein. .

• .lh^occordance, \Wdi 45 CFR §;95.617 Solhyarc and osmership righC*;:'

(a) General: DHHS' wMf haVo all ovyncrsHlp.ri^his in software or modifications, thcrep'f.andi
:QSs6ciaicd , dwunicnlaiion- dwignc'd, developed or 'installed vvith/Kcderal . financial,
-jiarticipaiipn under this"subpartu.Mcahingi DHHS will rcluitipsVncrehip of custdfTl mbdulc^-^
•and code developed from this cOnirad

{b) FeciemlJicerise. The Dqjartment rcsch'cs.a royalty/frcc, nonexclusive, and irrevocabic*,
• Hcense tp reprpduce; publish, or.oiKehVise-usc aiid' to auihofikc others to use for" Federal.
fGovcmmeru.p.iuposcs, such software, modifications; and documentation.

V(c) Proprietary'.software] .Proprietary operaiing/venddr-software packages which ,arc
'provided at,established'catnlog;0 prices'and'sold.of.ica'scd.to thegcncralfpublic
.shall not.bc^ubj«t,.io the o\vn'crship provisions'in p.amgraphs (n).and (b) of this section/'"
'FFP is not/available for;prppricVafy •applicai'ipns soflwarc;dcvcl6pcd: specifically, for ihc,/

. :-pu6!ic asslsiance programs covered '
ib.HHS-wilf/also^ retain pwhersbip :"pf all documents, ■ irpiniiigs arid, pthef giiidcsvpr.
, pri.nt/c|cctrpnic nwicriolsdcvclppcd or eph'anccd.as a.resuiipf this contract..

■  '4.3^ '-NurDbcnpf Dclivcrab.ies.

V  ̂ ;any cxtcnsions'thercbf;
^5. Change Order
Secr Exh.i.bii-.G"- Auaclirheni 2v Section J. Svsiem Eiihanccmcms;

. -- /: V
* 6. Implemcntatlon'Servlccs

j" • . ■ ' .
•n*h'c.Cdntritctor shall employ on industn,'tstand_ard Implcincntoiion strategy wjih a lirncljnc sct^fpiih in'
^accordance with the VVprk Plan/

^ jhp Ccintroc'ior shall nianagc Project execution.and provjdc the, fools needed to create aiid manage "thd;-
.'ProJcct^s.Work Plftri arid tasksi manage atid schedule Project,staft, track and manage/issues, manage"-

; .changi.ng rcquireriicnis. m'ajntnin.cpmnninicatjon wjihiri the ProjccVfeam, and Report status. ,

Page.22 of 51
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Oocusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

♦ ObftiSign 6^Iopelb;-8EC>WBi'1litfAM^

STATE p'F NEW HAMPSHfRE
'bepbrtment of Health and-Human'Serviccs

VviC iyiariogemenj Information System ;(M1S) - Multi-State Consortium
^ .-RTP-2022^DPH^iAVICMAr01-.2«

EJmiBIT B-STATEiVlEtNT OF

BUSINESS /'TECHINCAL REQUlREMEtVrS ANT). DELIVERABLES

Thc'pDriirncto'r bnd the State-.sholl',adopt o;Changc^'Munagcinciit approach tp identify and iplan.kcy
•straieglcSicdmmuhlcaiion.miUatives, andjniiningplflns.^ • '•

'a Y ' • * *

'.7^ Project'Managcmcht

The Contractor shall jiroyide pcojcct.tracking toois and templates to record and manage J.ssuw, Wsks-i
Change Requests, RcquiremcnUs.and other docWcnis iiscxl^in the management and traclang:qf the'

•;prbjecL.Xhc Smte believes that effective ctjnmiuhicaiioiy.apd Rcportmg arc esseiiUal to Prpjcci success..,>
'Thc'"Gonjructdr 'shairfcmploy cftcctivc- CGnfimUnicaiipn ond Reporting strategies to ensure Project':
.Sycccssl,Thc''Coniracior Kcy*Pix)jcci' Staff.sba)i: participate'm meeting as rcq»icstcd;by.ihe,State,'in
. accordance with .the ,requiremebts and icmis ,of this Contract. ; "

The Project requires'the coordinated efforts of a Project Team consisiirig or both Contractor and Slfltd'
personnel.' Cpnirtctbr j.shall .provide ail neccss^'rcsourccs' to .pcrforni iLs obligaiioM:under the -
Con.tnict-.'Cpntractor^is responsiblc^fpf providing all appropriate fcso.urccs and pcrspnnd to manage this
Trpjcct.to a successTul complciipn^

7/1. The'ConVactpcjCcy Project Staff

-T.i.i The Contractor's Contract Manager

' Cbhiracior shall assign n^Conlracti^ahagcr who will be responsible for all ConWcl
.'authonzatiph aiid adminisiraiipri,.including but not .limited tp processing Contract.
,documentation, obtaining'.cxecutivp approvals,, t racking .costs'and paym^ls, and a
ifcpresehtirig. the parties,'in; all Gpntra^ad.m.ini.slrati:ve activities.,-Contraciof'a
••'Cpnh-aci'jyianVg9i''is; ■ ^
vScoti I'niUc. . - .

^;7P4^iT-
i;c6tta;nrflll'e@C(jpchs.c'o'm

, 7>r2 ■^VCbWactor's Prpj^^^^^
"'Coniractdr^.ltnll .assign Project Manager who.is qualified to pcKdrrh or supeivisc' -
^lhctllomrqctbr's pbli^tionsuhdcr Coiitrnctdr's Project Manager jsf.

■  i^Scptt Pfil.bd

rscott'.hilboidt"@cdnchs.eom''

Gputroctor's selection of the .Project Mapagcr shall be subject to the prior vyrlrtcn"
approval of the State. The Statcyappfovol'proccss may include, wiihpiil limi'talipu,
at the State's discrettpn. rcvic\y. of the proposed Project Kinriagcr's resume,
qualifibaUpns, refc'reiKcs. and background checks, and an ihtciS'icw. The Stale may.
require removal or rcassigiiipcnt of P.rpjcct Manager vvho, in the sole judgment of
the State, is fouhd unacceptable of is not pcri'orming to the Stale's'satisfaction.

Pagc23,of51
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qodiSlgn'Env^ib^'tp:.8EDav^B^^^

jSTATE of new HAMPSHIRE

Department of Health and Human Services, \
yhC {yianagement loformatipn S>^tem (MIS) - MulH-Statc Cbosortium •

;^P-2622-bPHS^i-\NaCMA^l- 2020-051
EXHIBIT B ̂  STATEMENT OF WORK

BUSINESS / TECHIN^L requirements AND DELIVERABLES.

,  Projcci Manager must be qualified, to "perforrri the dbligaiions required of thc^.
position under the Gpniract, shall hayc full authority to make binding decisions
under the-Gontracl, and shnll (\inelion'as Gbntractbf's representative. .for all
administrative and management matters. Project lylanagcf must be available" to
promptly respond during ribrmal Business Hours within 72 hours, for non^ritjcal
•itemand30minutes forcriticol os'outlined in Section 10"Help Desk" cfinqumcs
froni ihe^StaiCj and bc at the site as needed;,Project: Manager must work.diligently.

' and use his/her best efforis on thc'Projcct.
A  . . , , . I

7.1 ;3 ' Change of Proj^l Managcr-

•:Gontfactpr may hot replace ihc.Prbjcct Manager or change its .assi^mcht of Prqecf
Ivlanagcr without providing the State vvritichhpticc and obtaining the prior appfpvnl
o/thc Slale of the replacement Project Manager. $iatc approvals.for rcplnccmcnt'of
Project Manager, shall not be unfeasonably^sviihhcld. .The'replacement Project
'Manager is-subject:to the same requirements and Review as set forth abbye.
Contractor shallassignarcplaccmcni Project Manager within ten (10) business days
'of the departure of thc pripr Projeci Managcr, and Contractor shall continue during
the ten,(10) business day period to provide competent projcci management Scrt'ic'cs
■through a qualified interim Project Manager:

7.1,4 -The Contractors Additional.Key Project Staff

The State considers the foilpwihg individuals to be KcyPfOject SiafT'fo'r this PrbjccU"
Fiiiictidii luh Tillc Personnel

^ecutjve'"bxerSigbt • ** - '
'  "" 1

!^pPKExecujiyc'^Ma'nagb^ '
Committee• ' •- n

Part-iTifnc-iST ""y . ,j. .

WIG Cehlcr of Innovation - Iniiovativc
idcas,.^VlC; expertise,.cross-product •,
coliaboratibh for enhancements

Business Analysis, Quality '
'Msurance, Dcrelopere, Producl^
Owners *

PartTirncip

iTrojcctiO.versi^'ti-'* J"" . ''IS.'. r.PfoiccliDifwlbf"- -.Part-Time:'! i
. Projcci management ; ■project Manager* Full-Tirfic; I,."
vBusine'ss'Analysts'/•' pbeadjEAyPfoductiGKyricf^

LfBusincss^A'nSl^'t
j'HulljTimcTtL'' !
i:iilL-Tim®il,,

'pcyclopcf. ' Technical .Lead" 'Full-Time:'!; ' <
- Developer. J Kull-Timc: 4.

..'^ualityjA^sjiranccf " " " • • \ p j rc'clor^p f\Q'ua 11 ty ?As.sii roncc 'pHrtTimpl 1 ' " '
,  . ] i vOualitS'Assufahce;En)^nccn /FuUtTimc;e22 -

Technical Writer Technical Documentation Specialist Part-Time:' 1 •
ti^cKvprk^O^mtipris ■1I>lel\vork,^iAdiriinU

l". Dafnbasc X'dmiriisirator;
■Part-Tirac:f.ir
.ipart'rTTrhc:^!?

Help.^pcsk. 'Help Desk Manager
. Level i Help Desk

Part-Timc:^l"- ./
PnrtTimc: 5>

The Slate reserves the right to require removal.or reassignment ofKcyProject Staff'
\vhb.afc' found unacceptable to the State. Contracior slfall not change Key Project

Page 24 of 51."
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■ •'pocuSJgnferivW^!ipr®Ept^

STATE OF NEW ̂A^lPSHlM
.  -v . Departmcntof Hcallh and Human Services-
\VVIC Mahagcmerit Information System (MIS) - Multi-Stale .Consortium ■ '
-  ■ —'-iurpi2022-DPHsil-WfC^^^^^ ' .

EWfelTBVSTATEMfeNT'^^^
■  BljSLNESS;/'TECH^^ AiND DELIVERABLES

/SiafTcdiT^itmcnts wilhou providing the Siiue wciucn'noticc and dbmlnihg the pfipt,
•ivs'riltcn ,approval pf.thc Stotc/.Stateappro.yals for replacement of Key Project StalT

-  j.wilj noVbe Unrc The feplacemchi Key Project St'afTshall hayc^
.xpmpdrablc br greatcr sicilii) than Kcy'Projcct Staff being replaced..

■'Bacjc^pUnd

:iThe^CojitracjPr''sfc^l;.c,onduct crjm^^ chccks.jatyi^ owh'cxpensCi'a'nd no^^
" .ulilizc any'siaff,' ihciudirig;subcQntniciprs., to. lullili "the obligations Pf.lhcyCpntfacl who -
'hayc-bccn'.cQnyictcd of.any'.'crirnc of-dishonesty, including biil not Ij.milcd to criminal: •.

' fraud/ or. othchvisc ^convicted, of ;any ■felony or misdemeanor offense for ..which' <
vlhcafceration for'tip id I year is an authorized penalty. The Contrnctprsliall .promote and »
..•maintain an aworcocss pf tBe importance of sccuring ihc State's information among the

Cphlractpr/s.employees and agents s

' CootractorAvorkforcc shall nptbcpcmiitted to handle, bcccss,. view, stoi^ o.r discuss Nfj^
;pHHS.ConfidcntlarDaia until .an' ancstatipn'iS received by'the Contractor-that iail
Contractor workforce associated with ftilfilling the obiigalipns. pf ihj^ Gpntract arc,;based

-on KH DHHS'prpvidcd 'Criitria herein and their jot> responsibility r'cquireiricnts. cligiblc.
■'to; participateMn'work;associated vviih,this;Coniract. Cphiractor agrees It wiU jhitiatc a"

.The Siaic; inay; ■'it'-its isbic^cxpens'e, conduct, reference and backgroiVhd 'screchinig' of the
fCd.hifae.iOr:!s^Projcci ;Mahagc^..•and^Kcy•;Prpjcct.•Staff The -.Siatc .shall hiaihtaih -tliie
pphfidentiuji.ty pt'bac^ scrtcbing.rcflills in'accprdahcc.with the Contract Agreement,

.'.7.1..6: Tcnninatlpn/^ Projca.Manngdm6hi .'and Key Project Staft,
iNoiwiihstandihg nhy 'otJicr/provisiQn'pf thc'iGomrpcl to the c6hur^;ihc State ^'all
.haverhepptiph lorcrinLhaiC the Gdniract. declare Ciohtractor in default and^io pursuc.-
"iU'Tcmcdics aViaw andjn equity," if'Contractor fails,to assign a Project Manager

./.nnd/oKKcy"Project Staff mccii.hg tbc rcquncmcnts and tenns of ihc Contract drH'lf
' < ihcSiatc is'dissatis'fied witbGdhlractpr's rcplaccincni of the Project Manager and/pr

KcyTrpjcct.StafF,,
'the;|StaidKcy;Prdjccl'Sta
7.2>lj i'TWStateCbnifactMnnhgcri ^

"Phc State Sha'i! assignVa GpntraCt .Manager; w^^ fimciion as' the Stalc-si
.feprescntaiiyc-wiih'^rcgard to Conlfnciadminisiration.\Thc Slate Conirabt'MabagCT
.is: ' .
)^o&

:Pagc-'25 of 51 '
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•  « A.

. vrpoMilgn.Envelope jbi'BEpO^BSk

- SfAtE 6f NEW H/yM^
.  I Department of Health" and Human,Scniccs.

' WlC Management Ihf^ System (MIS) - Multi-State Consoriium •
ltfp^2022-DPH^^^
exhibYt'b-s^^

EBUSINESS /TEGHrNGAUREQUIREMEiS'tS ̂ ND ̂

Liissa A.'.SirQis

■4d3-271-b^7ji
' Lissa.a;sifbis'@dhhs.nh'.gpv' <

7.2:2; ' 'The F'rojcct
•'Thc:Statcshall assi^ h: projcci'M^n
/Tfec.'Staie Prbjcci Managcr's duties shall

aj'■ Leading llicJProject;^
. b. iEngagihg andnianaging.Qll Gdmractbrsworldn^^
.C; ; Managing signlficaorissucs'and rU^ ' '

Vd.', iRcyjcSvlngohd acxepiing Cpntract;beliycrab!cs;.
' c/;inyoicc,signTotts; . . .
j'fv Review and opproValjdf Change .Orders;
g'.. '^ahaging:Stnkcholdcrs'cd^

.•8. Work Plan

■■Thc^Conlractor'sPrdjccLMa'nhger dn'd4hc Slate Project manager shall finalize the VVdrk Plan vyiihin/
<Fiftcen {15)days pflhC'EfTccliVcDatc.asa^ upon by the State of Kansas, lhelnter=Tnba!
Council of Arizona, Ihc. (ITC^v); tJic SiatcpfNew Hampshirc/nnd the State of. Hawaii.-: .
9;'.Aj:ccptahce'&'Tcsting Serv

CotiU-actor Is -expected .to dcvclop jand adhere- to cdnsisicnt mtcrnal ^qu^.Ijry .assuriince •
• proccdurcs Ib lhorougliiyitcsl any System nVodification? to'deliver'a high-quali^ prbduct to the~,MS.C
'Tdr'uAt.- ■ ■ ' ■ ' " ■• ■ ' ■- .

9^. •.trhe^Coniracior. provided an.cxaniplc UAT Ccriification .Testing Document (6.08:138.00, MPSG^^UAT.
"■ ■!-CcrtificaiionS'^prc);-SImilarforinaYwi.ll bc uscd-for ^

fRcgrcsSioh Tcsis';tp bc^pcfformcd by-ilic vendor Includes: '
'■f' Ccrtjficaliph (w/ isVu^ccaiid sign.attirc capture), for Pfcgn'arit Wqmun;dpih>c\s^T^^ and^
_ ' cxistjhg rarriily . - . " ; ' ^ /
• • 'Certificotlph.(\v/jssuanc6ond signiihirc capture) BF.Mom.&injflnt, both hcsY^

•' 'Cprtitlcation'fw/.issuanc^ sigi^tpfc captiirc) Child, both hcw.fnmily ahd cxisiihg f^
•?. Rc-pcriificalTo'n (w/issuancc;and signature capture) prcgnantio".BF ' ^
f. RcA;criification wVissunncc/ahid'signaturr capture) Ihfani or Child
■' fetrniniatc.'a participant . • v
■  Rcini?taic:a participant

Adjpnciivc Eligibility, Muliipic Menibers' Eligiblc
"\Adjimctlvc Eligibility, Oriiy Onc\Eligib^^^ ■

lovcntoiy/Issuahcc, Issue Dreast.Pump,
?  .Inyentory/CardTnvcfiipry and Issuance
•' •Issuancc.'^Modcl Food Package

Issuance,/faltered Food Package' •"fs- ■
iPage26of51 v •
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DodiSign E«Wotope lb: SEDOAFB^tlB^^

: :^tATE OF NEW HAMPSHtRE
"bepartment of Health and Human Seniccs

: AVIOMahagcmcht Information System (MIS) • Multi-State Consortium >

'RFP-i02i-DPHS:OI-WltMAr01 - 2020^5^
EXHIBIT B-STATEMENT .

BUSiNESS/tEGHTNCALREQkREMENTS^SpbE^
t  •<

,  . rssuuricc/Rcissuancc^iyipdclTdpd Package with"
,■ Is^ancc/Rcissuan'cc;,TQiiore'dFpod-PuckageAviihpurC'^^

l,ssuanc(^Reiss^ua^cc/Rctum«l:l:OITnula^wi!houlprorll^ion'
fsSUanc^Rcissiiancc/Rctura^ Fdrrnuld'with'prpraljpn for the pnginni package;
Issuan'cc/Rcissuaocc.^vv'lth purchases dhdpror^

„*•, Prihiouts —English and Spa'n^
Nutfitibh Ediicalion C^Tlaii^ples

¥  Reports, View, Pripi, and Evpoit.
Vebdor^AuAprize aNcwVchdpn' . , •
yendor/Ediibala._
transfer Household
trahsfer.Glicm/ExistingiHousehoId

'  ' TibhsfcrPoster Client .toi Another
■ ' Appoininieni, Add,'Edit and;Pclctc,'
'• Appbihimchl,:ScbeduIc-outslde "pr«5ccssl,ng.stflndafds'
*• Appointment, Reschedule Appointment

I Appoinlmcnij'^'Ncw for Household
Scciirlly' • . v. ,•

'  ■ Add user/Modifyuser-scciirity/'^^
VOlUAT

.  tLjpdh acccpiapc.e of the Rcaci,ihcss/GcrtificadonTpr-''.yscf Accepl^ceTest, thc'Cqhlfac^^^ shall .wofki^
.with MSG arid prpyidc" support for thc^exccution Of UATps needed. During UAt; ariy dcl\:|ctsi6^d
aV.CriticarAviU JbCxtiXcd.; GDP wilU work, with MSC^ori n resolution plan for tiny ifcmaininig JssucsV

.ensunng that such defw-ts axc'cpfTcctcd pnor.ip the pCxt'^ deferred b'y,.MSC.;
.12:ltcpioymcnl Managcmchi

*  • . .. . a , • - « . . .. .. » f y .■ The;CoiHracior's^techriical grOduct tcanv stan^arid data center operations staffv\villdcploy,lhc release tp'.
MSG UAt and productiori enyironrnchis.rEor state' agencies' that host the systcVriCs) iriMheir owo.daid '

,<cphtc|(.Contraciqr^s-^ wilh"/lhe Depabments pperulions to deploy the,release,- '
.  ' b^Cpjoynicnl brthc'systcin i.^ a.Fw^^

^.'1 L .Deploy the systcni to" the MiSG^^^
^U.scbbcploy the application jo/their,desktop's .usingjiiickpricc deployment.,To make thcdcploymcnt

- riiorc efficient for clinic"siaff,;if ih'ls dcploVnicii! canridt bc;schcdulcd to rlin^oWrnight^at MSC's.
lOpTlon,. ' • ■

/12:'EBT Support-
The MSG Slate Agcticips'inay'Tequirc siip^rt for jrarisilipriing to ncwijWlC;Scmce Pfovidcr'^

,eohtracls\'Statc Agencies fcquinhg thcsc.scrvi^ raay uiijiic the CJi^ngc request Proems and thc'timc^
. ^d inatcrials supportbc^cril^d imRcquiremcn!,7J3:|Enhance_menis.Hours.,

jriterfaccs'

y.—Ds-

'  'r'^Pagc2'7pr5l I-
•Cdrilractor fniiials:- -
P"^?--r:4-/^lS/-2022
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; D^_Slgn,EnvelopefO;:'6E'<»^BV:i

STATE OF-NEW HAMPSHIRE/
«  .^D^partnient of HcaUh arid,Human Sc^lces
WlC-Managtmcnt lrifonTiaribri System (MIS) - Multi-State Consortium

' 'i^l2022-bPHS^0i-WICMA-^I-:^
t'EXHlBlf/B^STATEMEfs^^^^^ ,

iBUSIjNESS / TECHINCAL REQUIREMENTSvANb.DELr\(ERABLES

/rheM&E^Coniracior.will crisureHhc Systcin intcrfaccs.and provides standard 'rcpo/rtsMncluding-but not
•.'lijT)iicdJtoTKc " • ■ - ' •

•  PortlcipanVGharaclVr'slics Minliinum Data Set & Supplemcrital Data-Set
■  Nightly f^'(brc-nwll) intcifaccs'ahd/or imp'o'rt/cxpon pf files'.wiih any c>VlC,Service'

Prqyidcre' ^ ^
•  .Quancriy reports (fdrmcrly known,as the CpC.PcdNSS. arid .PNSS)"'
■  ;Multl-^aic Dual .Pa;ti,cjpaiipp Bat
■  •MoniijlyJnfarit Forinula and Food Rebate files-
• . ;WIC'Ooivcrsai;MlS-:EBTWrf^^^
• Wie EBT Operatjrig Rules arid'inimical Impicriicntaiion Guide
■  'Additibnarintcrfaces arc shown in ihc followmg.

State Irik'rraci's

New Harnpshire'' Iri'icrfacc to Conduchi for" EBT'proccssirig •'
__

NH EASY . .

AU iVikiolCrori Reporting
* SOL-Agent ReportiriR- . '

'The'iritert^ccs arid standard reports are subject to charigej'a new live inlcrfacc;thbt requires d.cvcjbpriicnl
.y^PtHVijlJ^. hapdi^ through
12.^1 Standards

1 the'ContfactbrssHall bdhVrcdp thc'.foiibwlng:staridards, as vvelfas,staiidaids'ldcrilifi^^^^
Slate Agency IT policies and tcrin's and cbnditioris. '

■vl2;2.Trahsjtidn In (Incoinin^
'As die, selected Cqritractpris not the''in;cumbeni C ifsinsitibri period forUdih cbntractorsi
expected'to.bd iKree.,(5):mdnihs;vtbgitining on the'fifsyiiil' ijusjriess day\uReriegriira^ t^ecution. TKd,

'.cUldyct datCi. the .date, thai.'ihc..hew,Contracidrnssumc5 fujj,rcsponsibiliry !for;thc System and:,begins
■ ^rfdnning ihe' work as ouijined in'thc contract, \ylll begin the busincsf day'after the MSC-'s formal ^
•Vacecptanccorihetransition Relcaseinto produciion. Ji'is.lhc'iritcnl of the'M.SC fon this to bccur.,bnc

;(1 )'jn6riib prior 10 the .ipcurnbcni Contfactorjs coritract end dptc, so"the incumbent .Goniracior will- be
- available, for assistance un'lil '.th6'expit;ation.pf:iheir c9nt^^^ Ip'ihc Cutpvcr/thc'DCw Goiitracibr
will not bercspbnsiblcTor/Systcm mairitenancc.. .- .v-
Thc.tiew.Contrnctqf shal t.ynlidciie ihecurrent schedule ,of recurring tasi« .arid activities arid crisurc tlic ,
product'iori en.vifpnmcni is fully funciionai and perforriiirigas spcci ncd. Xhc-new Contractor shall work

^Contractor.-

• 13. MfllnlcnancevOpdratibn.sand Stipport
The Gpniraclor shall bc response for ongoing,maiiucnancc arid crihancemcrt't'of tile WIC-MlS .

'-applicaiion, including technical support, dcfcdi fi xcs/nnd "Systempnhanccmen.is scrvtccs; as .well as
hVsting.siippophft?? SA? Tcquirin

"Piigc^S of si V.
''Contractor Initials:,::
^-^'■—^1^2022,
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,D6dj^n EnWlo^:ib; 8EbWB>11B&4'446^96^^d9M2A43'

STATE OF NEW HAMPSHIRE

- Dep^tment of Health anb HumankServlces
AVIC Management Infprmatlpn System (MIS) - Multi-State Cpiisoftiiim

,RFP-2022-DPHWl-WiCMA-0i - 202^)51
.EXHI&i't B - STATEMEEST OF WORK

^  BUSINESS,/ TECHnsXAL REQUIREMENTS AND DELIVERABLES ■ -

Thc-resF^hsibililicVpf the arc to provide dircct and ancillary support of ihc MIS appiicotjon'
. and supporting System software. The Contractor must have iheTespufccs tb> provide hosting tasks:
• mutually agreed updn-by'ihe MSG Stale Agencies requiring thMC Scryiccs and the M&E Contractor.,

■-Each State Agency-will purch^c and maintain contracts for-the- hardware and system.sofhvare"*:
neccssaiy to operate thc.applicaijoh at the State, and local agencies, such as signature pads or^scanpc'cs.,

' The State Agcn^AviU,^own dircquipmcht and system software purchased by the State.. Xn' ihC event
V Oiailan.MSjCSiatc;Agency pfoYtdcyequipmcnUo the M&E Contractor, ihccquipment.wjlLhc returned^

• to the State or disused orwith Stoloapproyal; If the State Agcncy'js hosting'lhc \VIC MlS^opplicatldh,,
vifwijl obtain and Operate; the associated servers,'cpmmuni'catioh infrastructure'and ihc.requir^ systcm i
Cspftware.' • ' • ^ •
' THcOohtr'acior.shall provide thc'ricccssary,pcrMnnel. luatcrials, equipment,'services, "and.fecijitics-to'
meet the requirements described [n lhe following sccuons. •

M4..0pcratI6hs.

-'The Goptra;clor shall be responsible for .operations forihc.fpur(4) MSG StotwAgcnciw:*
"Thc'Conlractor shall host WIC Progrants' testing (UAT), ^omijjg, and prpductiq^n cnyiinnrnchls'-
^ hardware and spftwafc" for the State of Kane's. .

State /Vgency Current Envirnnmenls Contractor ilosied
'  ' i 'Ha.wpll^ Training • " .  . - K . 1

■UAT X'

Prbductioh ,x-

•fTraining ■  :x
UAT 'X

Prbductibn »

, — ' ■ Denip' : 'X

i • Kansas' I  •Training, ,'X'
r:

UAT ■ .  •:x;
* Trbduciion - - - ■  "X- - ;

KcWm Training ■ x:-
'>Hanip.shirc UAT' ^ ,-X" " ■ ■ ■ ■ ;

.  .. _.. ... ... . , ' . Pfbdiictibn

'141 l/Sysrcm Maintenance '
The Contractor shall maintain ahd supp'bn the System iii.all material respects as described in ihc*

j Contract, thfoughThe.Contract Completion Date.The boniractpr shall make availabic to the Slate
the latest program updates, general maimcnance releases, selected fuhciidnnlity rclcascs; jjatchcs,'
aiid .Dbcumcntaiion that arc generally offered to iis:cuslomcrs, at no addiiional cosl.'

1)^2 SysicnySujppon
f

Page 25 of 51 V '
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: Design &v^ope'lb; 8EboAFB3-i iBeU4D^9bd-£EA69^^43-.

STATE OF NE\V HAMPSm^.
v.pepflrtmcnt of Healtb and Human Seryjc^

- WIC Management InfoniiBdoQ S)^tcih (MIS) > Multi-Estate Consprtluin'
■ R^^202i-^^

-  . Exhibit B-STATEMENT
VBUSLNESS /.TEeHINCAV REQUIREMENTS AND DEtrVER^^^ -

' Thc'Contractor-^hojiiprp^'^e SySieifi riiainicnancc and support services to,ensile ihc^cpntinubus^
opefatibriof the MIS..jiie;Goritracibr shqll^li'datc fuhclioo properly.,with-ncWf
reicascs^or hew fuces to system support soflwa^^^

''14.-3 Support Obiigations.and.Dcfecls

Thc'MSC acWjoNV4cd^S the current solhvarc-may have known crrore, upon'Contract-
•executtdn". Thwe known ert^K'wIll.be'identified as:'Existing Dcfccte'.. Proyidihg defect repair-
Tor ihcsbcxisllhg'dcTcctS'is included In requirements. Jhc cxistingdef^^^
Mist is provided bclq>v:i

TablcJ -Defects". . '
(D >.

1

VVork Item

Typb i_ ;
Title/ State

•4961
.. y • •

User enroll optlpnls needed tpN?iew all listed food pkg issuances whep'
modlfy'lng benefits:...

New.: defect. "

•",5571
,  t

UserStorY.^ Failed account update events (1004).wHeh editing demographics
oh a family whb'has hot yet established an eWIC account

New: defect* .
•*

12838
j
User Story Quotation marks ('') In clienVs name causes'error'trying to print No

Shdw'Management letters
New.- defe'ctj

14926

1

User Story CS Once Fiji Mpnth Is done,.changes lb Weekly Template won't be.
reflected on Ap'pt Book when do .Fill. Month again- " i

New.. 'defect' ;

■.15671 User StoiV- CLM - Office MalllrigTabelsli hoT printing all clinics ' • Ne'w^ defdct" '

;i7524
r'

User Story;
%

Client ls""expectingtd'see thdir Central Offlce.as anoptloh jh the! J'-
Agency drpf^dowh .'display for'the Card.Inventory surrirhary repbrTIn' [
CLMapplicatlbfiS;' ;>

NeWt. .
t - r

defect'' '

i  - •
i

•17649 User Story 1
' ■ " 'j

.--NH RedemptionlHistory Messagelo Ebt provideris hot being- "
created-&nduent■ - ' ' -1

N'ew. defect".

.18581 User Story VM-errorin Investigations (GW#2095) ; ' i New i defect, ;
;i8678 User Story HI Only-? Oail.y.ActivitYstill crealihg'diipllcate records. . . . _ Nevy,"- 1 defect... .'
M8697 User Story. CS remalnsTunnIhgin task rhanag'er after clpslrig'app New dbfect'!!i
T8765

":!
User Story. GS: Glass hot showing upTn A'ppbintrhe'nt Book "schedule until .first' ^

cHent lsscheduicd
NeW ~ defect.^

;i8767.
' i

UserStory Issue Breastpum'p - Close capture slgnature"pbp-up without eleclrpnlc'
signature creates blank entry in details and contact-hislory ^.

New. defect. '•

;i8776 UseV Story CS'-Tlme'stamps ori various NH'recprds are'off by.l'hour New defect*. .
18822 User Story GS -.Appplntmehi Book limes appear off when use mouse wheel or -1 '

lookat last-appoihtmeht slot
New defect

19979, UserStory NH OnlynhteropMssue with calculating Item price . ' New defect'

'■2.3438 User Story Updatihg health;ihteryleW pn a child account is not saving the radio
button selection of yes for Vitamihs andMlnerals.

New - defect* ;

;23944 IJser S.t6.ry' Inypcailpn errors are thrown pn.kreen after, user deletes a follow up
note oh the Issue breas'ipump screen.'

New defect-' *
•  V •

s
/Page 30 bf 51
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'pOMSIgn&i^(^'ID;'8ED0AFB:^riB6444D:^9C>8-EEA^^

STATE OF NEW HAMPSHIRE

'Departincnt of Health and Human Ser\ic(s.
AVlC Management inforihatlpn System (MIS) - Multi-State .Consortium;

" RFP-2g2i-pPHS-0>^^^
.  !E;?CtolTB^:STkTEMEiNrd

BOST^^S / TECHliSCAL REQUIREMENTS AND DELiS'ERABLES

24622 UMrStbrV'NH.WUMEI20eharacterJssue : . - . . - New*" . [ defect-

24836 Oier Story
-^1

CS .^Jncome History do'esn't:reflect all income sources periods "
cbrfectly i .

New\ ' defect

3"^ ,
24866 User Story PG add BFspecific categpry clients throw ari invocaUon error wheri .

ehteflrig rnbre'than 40 characters (n the rnedical proyjdef field 'on the,-
Health mtervjew scfeeri/orjginally reported frprn KyviC HD.4$732, and.
HI HO'673: ' " . . . ' .

New • defect"'

i," ' i
'  !

•  1

'25741 U$er,,Story
I

Basic Food pkgs are hoVdisplaVlng as expected^ KS HO W4S829-
3ppears to be affecting both KS and Hrenvlrbnmenls.

New; defect, y

« « «* A

27241 User Story. NTE dverfide Scre'e^n timing" out subcategbry eggs (ITCA) -HD CW 2338' New?-- ~ .defect-.:

[27930 User^Stbry' After enifering a.Upc in the sy^em thrbugH product utility In food
package lock down the PfoducfGpde. , -' .

New'- defect ■

,  . V .

Jt Is.thc'lntcnt of ihe MSC'to include a Iraivsltion period'bdwccn ihc mcumboot Contractor'and I
'ihc^incomjng'Cpniractor^This iransliiQn,pcr[dcl shall overlap in a way that aillows for'Uie final'
. M&'O^rcleasc to occur whi,le the incumbent Gonirncior is'under contract to allow,for.knb.wlcdgc.'

tranafcr-and pnboaiding of the ncvv Coiuroctbr.,

MS.C^opprbyal of this 'ira'nsilioh Tclcasc'"and pfomoiion of this-rcleasc intO;a .produdiop•
environment wiji scryc asihc existing dcfccl^ciitpff. In die evcni this release is not approved, the
datc.of contmciicnninniibn for the'M&d contract wi|l scWc as'lhc existing defect cutoff.'Defects
reported bX'the [MSG .after'this cutofl', will .be .addressed using- the requircments^dcTihcd'for.
ongoing maihtcnnncc even (fifoimd to l^pTpscnimprevipus releases. ' ' " '

For purposes of this ̂ resolutions-arerdcfiWd as ciihcrjcmporirypr pcrrnpncnt.* A.
. temporary splution could [be a w'ork'arolind drbaid ebrrcction while a permanent solution may
• require a devPlopmchl.cffQrt to adjust the code base. Addiiibha[ mfbrmatipn on defect resolut ion
' rcquifcmcdis can.bc foundjn 'below in the MSG Defect Priority LcvelS listmg;

Table 2-PriontiWT

/Priority' • ; i. 'pcscriplion
*  * . • •

Examples/
Resolution." -

Criticari'

W'"

[• •'Entire produciiOh system
>  inopcrabic, uilavai fable..
• of ihabccssibic

'• Mulliplc'clinics c
' inoperable or unable lo,
V access die,system
i .Griiical prbccsscs nfc
V^di'sfupted^ and work-muSi
;  \
• Major opplicalion
► '^fiincjions not.workins

• Unable .to uccess'MIS
• Unable to,certify clients,
•; .Unable to issue .cards or

•benefits.
•♦"•MIS" not scnding/rccciying •

•messaging to/from EBT'
processor

• Vendors uhablc/not^
..authorized

S j'stcm.'fun'ctionnr •
, - through' a.databasc-j

odjustfncni or o'lhcr
nbn^ddc .feinted .fix^ ,

.\viihih;2 hours..'
• MSG cxpccts a full "

Defect Impact Analysis'
and report 'wilhin 2

<weckS; ^
•' Resolution of any non- •

.  .c6.dc related fi x i.s
•0$

Pagc..3r of 51
Gpntractor Jniliins: _
Date; ^^^^3^2022
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-.Docij^VEnv^^ ip: SEboVejrl 1 B6^D^90d^EE^g662A43

.  STATE OF NEvV. HaM^^^
,  ̂Department Pf Health and Human Scrvlctf

WC Managcmeht Information System (MIS) - Multi-State Consortium
.  RFP-2b22;P,PHS-0];-\VICMA:01 - ZOZO-OSI ' ''

EkHiBJT B - iSTATEMENT OF
BUSINESS /TECHINCAL I^:QU1RE^IE^TS AND DELIVER^VBLES

-H^gh'
;(2).

• Ohc.ciimc orjstarf'person"
.unabie.tp atcess. system

• .Statejevel application •
•inaccessible or

jnopcrfibie
y* Key stale level functions,
.not Operating.

• SlaiTperson unfililc to
access"; system

♦VVendgr.Managemc.nt or
otiicr/application js do.wn ^

>• Database .issue.
• NbtWp-Excced nmourit hot

ciileul'ating.
Apprbyed Fobcl, List ,nol

■ being sent.
• .Unable to adb or
■' pis'qualify.a vendor'

~ .uiiprcraen ted; as soon as'
possible within? hours:
Rcsoluttonot""ahy code"'

. Tci a ted' de fecis wi I ] ' be
implemented thrdljgh •

, either 0 c'ntlcoi, ofT-
■cycle release or a
criticai priority for the
.next available release:

"• System furictiqnoj
iilirbugh a'database.,

.^adjusuriehi or otbcb
^ ,non-code, rclhtcd fi x
'\wilhih'4 hburs\

• MSG cxpects:oful!,i
•pe.fcct Impaei Analysis
arid report,witbin 2

'.^.wccks/
• Resolution pfriny.codt

. related dcfcctsVill be
implemented .'in the .

. ncxiTcleasc;.

.  A.
Medium''

X3)

tPage:32'of'5l •
' Comractor Initials;

'.'Application ri'bt worldng.
•cpnecily but able to'
-sen'b^cjicnt^brusri vydrk
arbund

Mlndr-functlotial
'iproblcni With littic
' impactou processes

• .Log in' issues for. siaff
• One funciion ofan,

. appi icotibn n6l..worki ng

•'*S>^lerh furiVtibna!
"through a database ■
'.Qdjustmerit or other, •
i ridh-cbdc related'fix:
■\yithin'48 houre,

••,M.S-G cxpcc.is a full
■ Defect Impact ^alysis •
and report wilhm 3;
weeks. ■ "

'• jRcsolut'ipn of any codV'
rbrfttcddcrccis Svillbc ;
'implemented in the
:ncxifclcasc. In the.
'cvcni thcrc arc Mcdiurri;

, prioHry'dcfccis that ' |
.cannot be rcsdlved due, "

■  .to M&E GotJtmctor
capacity isSucS the*
M&E Cbntraeioriinay
submit a request for
dctcrral..
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«D^'^S'ign'invel^yDl8EboAFB3-11

SJATE OF NEVV'HAiMPSHiRE
{dcpVrtmcnt'orHealth and Human Se

WltAlariagcm^nt Information System (Mis) - MultiTSta'tc Consprtium'^
.RiFP-2622;^^^^
EXHIBIT B -STATEMENT OF WORK

TECHINGAL REQUIREMENTS AND DEUVERaBLES

:Lo>^(4);

Senerai: software "
•'functionajity.or
•qucstiqn"^
'Documcnlalidn4

cprrcction

Cbsmeiic-issuc:

• Asking how. fuhctionalily
works!

• Reporting 0:discrcpancy in
- documentation vs"

funcilpnality

• Misspelling, screen layout

•'MSpexpcbW-afuir,' •
Ipefect^lmph'ct Analysis''
■nVd report wiihin.4' ' ^ |
.Weeks. *

r • ' i . r* "C' ' j
• Resolution of any code

■ fxdatcd defects,will be''
impretn'cntcd in the . '

" next release. In the
cVcht. there ore Low

;prlprity defects that.
• cannot bcTcsoIvcd due
(p M&E Conrrpcipr

■capacity issues'lhc
•IM.&E Cphtractor may ,
.submit a request for

• deferral. ' .

Thepohtractbf shaU,repair.pr-rcp|acc...Spftwam and provideJiiaintebancc 'd
accprdancc with thc Spc^lficBiiohs and terms and requirements of liicCoiuracj; .
The Gbntractorsiial! maintain a fecor^^ activitiesYclated to Whiranty/ppai/ or.mainfcnanc^

;;acliyiiie*s i^Vonncdfpr.tiV^
-p; •. For :an maintcnabcc^ Sch'lcc_s.balls, 'the Cpniracior -^shaU bnsitrc' itt^c > fpljpwin^

' !infonnati6n will bc cpl,[ceied;and;main^^^ '
i; nature of the Peficicncy;-.

<ij. i jjCUiYcrttjtaciis ofiHc Dcficjcncy;,
>  • •v •

•actidn. plans,.dales',<a^^^ timcs;v
V  • • H •

.'wpcctcd find actual completion timc^'
DcjfTci cncy rtsol u i i bri in ronba'i i on;

r  '' r. •
rcsolycd by;

.identifying num.bcrT:crw6rk;,prdcriTuni6en^ and
'issue i^ntincd by; and '

;6;':'tbc;Cpntrnctd>^must State tbidentify'nnd irpublcshooi ppictitiaUy lAr^^
4'scalc.System failurcsbr^Pcfiacncies bycpHcctihg the follpwi'n^'infom^^^^ '

«ix', .^njcan time between Reported Deficicricics with the Software:'
X. diagnos^softhp rpoi cfluscpCthc prpbla^^

■idcntiftcotion'of repeat calls prrcpeni .Software probleins. i

> iy..
:v.'

' S-
fyii.
will;'

XI.

'Page 33 of 51
'Gpnrractpr initials:.
Date:
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/state OF NEW HAMlreHlRE
■pcpartmXnt of Health and Human Seiyiccs

WlC.Mahagemcnt Infofmatioh System (MIS) - MuItl-^Statc Consortium
;iW-2d22-DPHS;0i-WiCMA^01: 20

TeJCH IBIT B - STATEMENT OF \VORK
: BUSINESS /TECmyCAL REQUII^MENTS AND DELIVER ^

' 'if Oie/Contmcipr fails to coitccto/Dericlcncy/wjthin'thc allotted period of time ̂ stritediabbVe/ihe-.
'Contructor shall.bc dceincd to'bave committed an Event of Ocfauli, ahd.ihc.StQtc shall.liaY&.thc'

i'righij at its option, to pursue ihc-fcmcdics'asdeflncd in tlW P-3?jGcnenii Provisions, Provision/
.8, as'well as tp-reium the ConirticiOr.-s product and receive a rcfund.'for all.amounls paid'lo thc '
iCpntractor, including'but not litnilcd to, appiicablc'Llccnsc fees, within.ninety '(90)^,days, of;
no\iOcauon'"to the Contnictbr of the Slu\c> refund ryqucst.,

:r4.'4J Codtracl Warranties and Rcpresciitations' •

' 14.4.1. System:

ThC'.GoulraCtor wairaiiis^ thrit any-Systems provided'under-this ,Agfccrncnf-will
operate .and-conform .to-the Specjfit'atipns,. lerrrLs. and' ,rcquircincnts'»,of''this. .
•A^eetikni:^ .

*14.4.2 Sofkyorc
.The Contractor warranis thai onytSpftwarc provided as pa.rt of iKis-Aip-ecmchi-,,

. including bu t .not liihi tcd ip .ihe.individuai modules or functions fWnishcd-.uhdcr the
Contract,- is ,prppcrl)5j functioning, within the. Systcni, /compliant -with the-
requircmcnis^of llic Coniraciv and will operate iti accordance with the Spcci ficaiions'j. •
Olid terms of die Coniractr

' For any brca'cb.pf dicabbvc Spflware-warrnhty, in addition lo all,its other remedies. •
.'arjaw nhdlh equity,, at the State's option the Coht'ractor.shaiU

in/i provide-'ihc cPircclion^of prograjn.errors that cause breach of.Uie.'
Avniraniy, 'or'ifConlrncto/rcarinot^sub'stantially.'cpVreciSUcb'h'rw^^
(x cqmmorcioll>^reasbnablc'manner, the ;St'ate may end its program. >"

' license if ppy arid.recpvcr thefMS.paid to Contractor forthc prp^m' •
'license bnd^any^umiscd,'prepaid.Icch^^ supptm fees ihe SjajtC baVs.

.-Va id'|or/ihc pro^niltccn^^^
''B.x fhc re-pcrtpniknc'c of tjic-db^^^
^cXjifCdmracior cannot substahtiall^ cofixfci .a breachjh a corn^'crcialFy •

•  rfPa^pnable. m^^ncY,^(he■^Slate■ may "end. the. relevant Services aud ^
•recover the fces poid to CdntfoctorifoVihc deficicni $erN'iccs.

;"I,4.'4.3 •■'Cpmpatibilif^
'GoritnfcioV'wamints that all .'Systcmicpmpprichls. ■including but noj.diniitcd tpjiic-'
rcprnponcnts provided. nny.replacbrncni.oVTupgradcd Syslcm;Sofi\v^re:corhponchU

pro.vMdcd by 'Gpniracibr to correct Deficiencies or as ah ̂ Enhancement,;shalJ operate,
with the rc^t'Of tbc:Systcm witho loss ofany^uncFiohallty..

•  .fc- K. , ' ^ ^ '

14.4.4 '^Services' ■

'Cohlractorwarrants/thnt nil Sch'iccs.tQ'bc.pfp.vidcd under ihi's Agreement will bc;
p'rOvidcd expediently; in o^ profcssiohal .manner, in .accordance, \vith industry,

fstaridardij.and,that Services,will coniply.with performance sian.dards, Specifications,
•/<tmt>?crtiis of the .Contract.

•• 'Puge.'34.bf5i. I— . .
t Gontfuctor initials:

—,4^^2022
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P^lgn E^'lppe 10; *

STATE bF iNTW HjAMPSHIRE
^  Departinent of Health and'FTuman Services

'Svr&jyiaDDgement rnfbrmatioD System (IVflS) - Multl-Stotc Cohsortiiim
^  Rj[^l2022.DPH^n\VICM^^
' 'E?CHrBirTB-STAtEME^^

BUSfNESS / tE:CtllJ!iCAi REQUIREMENTS AND DELIVERABLES . ..

IS. Software Agreement'

The Con^cW\ShhU provide'the (State :\ViiK acc^ Licenses-and .rJocumenta^^
fdfih in the Contract and p^Cularlv dcscfibcd'Exhibit^.^ Software Agreement-

'•|6^Admidb'traiivc Scn^

.Jhc'CbhtractrShal], providc-ihc State wlih the Adndnlsiralivc Seniccs set fdrth/ln-thc'Contracli and
{■jjtu^cularly'dcscribed in Exhibit E:, fAdtninistrativc .Services
vl7.>Traihing,

'TheConiractorshalLdeljm the training reqiuremctits;asdermed within this cpniroci^diOnycHw^
•requests ihitinfcd during ihe'Uretinicpr'thisrcomb .
18. Terms and pc^irions

TcriTii and pcfmiiions appUcable tojhiiCdn^ art idcniificd in E^ibit F: Tcrins ondil'
pcfihitions..
19. Contractor/s Certificates •

'Rcquli^ Cdnlfacto>'Certincoicsnrc:atiachcd in Exhibit G.

iRemalndero/fhlspiifieifffcntlon

■Pafic35-6r5l
'•ContracrorMliihls: _

—OS •
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■'dt^SlgVEny^pe ID: &ED0AFb'3-;I1B&14Ad^^

STATE OF NEW FIAMPStflHE
^  'Department of Health.and Human Scnices

' WIG Management Informatloh System (M[iS) -Muiti>$tate'Consortium
**'- ;RFP-M22-DPHST0lAyiCMA-0l-^2^^^^

_ — 'EXHreiT CAPRICE AN^DPAVMEi^^

EXHfBn:e^P[UCEAN'D'pAYMWS ,
•  I" . ■

'The terms outlined in.the Payment ScKcdulc is^sct forth below:, ' ■

li. C.o'ntract Price:
■^Not\vithsiandingVa ;p'rovision in the Contract to iHc. contrary; and notvyithsian^ng .unexpected-
\circumstanccs, tn nVcveni'sMl thcjdtaf orali'paynicnts inadc.by thc'Statc exceed the amount indicated'
m PO7 Cicncrn.r/rpyisipnf Block'! .J: f?rice''LimiiationrThe payment by the State of the total ,ConWci;
price shall be the only; and the complete reimbursement to.iHe Contractor for.all fccs.aind expenses,'Of'

•.whatever Mtiifc, incunod by Comractof in the performance.Kerepf!..

.'2'. Travel Ex'pensies J
'Thc>Statc will riot be responsible fpf,any travel or out of pocket expenses incurred in the pcrfqiTfiancc.'
.of. the Scjyices pcrfom^d under this' Contract. Tbc Contractor must assume all .tTTTycl 'and .related:
•tcxpcnscs incited by Cohtracior. in,"performance of its obiigatiohs".. .All. jabpr rates i.n this- Agrcemcrif
wiirbc considercd "Fiilly' Loaded",, including', bin not litniicd to: meals,! hOicl/ho.ijsmg/;airfarc, w

• re.ntals; car\mileagc,and any addi.tionai Out of pocket e.xp^^^ ' " * '
3. Shipping Fees

ThC'Siatc Nsnll not pay for any shipping or deli very fees unlcss spccifically iicmiecd jn this Agreement..
4. fnvpicing •

Tlic Conirnctor.shall submit correct ihvdiccs tp thc State forall amounts to bc.pald by ihc'Simc,.All
Invoices sybmitled shall be subjcci to dic'Sfatc!s prior\vrjtienft{)provah which shall not bcunrcasonably'^^
.NyiUihcld,;ThcContrac!pr shall only .submit invoices for ScryicM qr Deliverables as permitted by the

• Gbnlract. invoices'must,.be-In a-fonnat'" af'dctcrniincd by ihc'Statc-flnd contain detailed irifofrnatiqn;
iincluding wiihoqt iiniilatidn! jtcniiiaiiojvpf each Deliverable and idcntincation of thc 'Dclivcrpble.fpr-"
^Which payment'is sought, .and the Acceptance date Inggcring such payment; date of deli\'efy'dn'^of:
instoliatiPn;' monthly liiqintennnce charges; 'any pihei; Project costs* pr.rcicniipnampunis if applicable. .
Upb'n Xc'c'cptanc'c of 0 Dd a properly dbcumcnlcd and.iuidis'puicd invoice, the Siatdvviii!
pay thccorrcct'^d undisputed.invoice \viiliin.thiiiy"(3p) days of inyoicc feccipt. Jn.yo'lccs. wii[nbVbC'

^backdated and s'hall bc'prqmptly - — - . ' . '
.5. Inyoicc Aodfess
'.Ihyoiccsnriay'bc scm^tp:

Department of Heoltb and Hunian Service^
^Di.vision of Public Health Semces; :
pPHSCbntrnctBii[ing@dhhs.nh,'g6v'
29 Hazcn Drive.
ConcpVd,NH,0330i ■ ■

,6. Pajmicnt Address.

\ Payments sliall be made via.ACH.- -.■Osc.lhc, follqwingjihlf to.cnroll.iwithl S'taic-Trcasuiy Tor AGH
jwyiiicnis: htips://.v\'y\y.nh.goy/troabaiiy(siatc-Nxndors/'indcx.htm' " ' : ' '

?agc-3.6pf5l y •
Contractof.lnitialsr
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. . '1^ • • .

^.bo^SjgnEn<Ml^6^! bVsEbW iBis^b^'9D8:EEM^2A43

STATE OF NEW HAM

iDcpartment orHeaith bnid Huiriiih Sen'lces^
•V^G Managenient information Syjtcm (MI$) - MuUi^Statc GohsdiHiurn

' \ . I •.^P^2622-bPHS^.l AVI^ -loilfoSI " ' ' ■
■  ' LVHIBIT C -PRICE AND. PAVMEN . 1.

,.7.;pvcr|)aymeDts to the Gbntractor'

; JhoContractor sha^ but nb^.laierthbn'fifteen'()5),busincss'daySi.rctum;io the Suic tho'Riil,
. ̂ amount o'f.any overpayment pV erfpncpu,ypayincpi; upba disco,Wry or nptjce Irp
■^jSrCrcdlts'
'^ciSmic may\flpply.,cricdiis due-uVUtc..StaJc thjs-Contract, ngnjnS(t thc'^_C,6ntra'ctor'5'

•.invoiccs with appropriate infprmaiion'airachcd.^^ ' ^
^Si^'Mpnthly Invoicing,'

Q'rigding ^inicnancc.ahd b|x:rati6ns supppn semceVidentified under thb corifrOct wilf JjO:"'
invoiced at'a n\pnihily'rat'c;unless^ identified as handled through a change requeslvf
The Kiainl'ehancc and E^anccntchl tasks, as indicated.in^Scclion-2;JVfa!ntcnan .
Enhancement S.crvicM included in ihis'ihvpiccwith the exception of Transiiipn In,^
■Transiuon Outj and EhhancementHours.s^ . . . . . .

Pqynient pndcr this Contract shrill be made after Gdntractor's work ha.s been dclivcVcd and.
accepted. The Contracibr.willjsuljmit a montlily. invoice for payment with tlicMOnthlyS'tQtu.s' , '
Report. • • •* - •' ^ ^ ^

'Transilibh Injind Tronsitipn Oiu smiccs will be inyqiced as a separate'lino item;fr.pm
obgoiDg support, scryic.cs but may be, included within the same inybice dunng iKe approprraie-v
fi 'mcfranics.;* • ' ' "

'Enharibcmeht'Hours/descnb^^^^ 2:'Sy^cni Releases -.Ehhahbcincnfsi^syilf^bc
.  . invoiced according to Secupn 2:. Change Rcque/l inyoibing^ ^

Aciditfonal^Servicef. as desc.cit«d in Scctibo;2; Addftibn^ Services, wiirbd lnVolc'cd monttily, -
ps p separpteTnydice, Thesc.jnyblccsAvill be siibraiit^d. t6'iH^iyidual,"Statc Age^^ "
nccorbingto'^Acirconlfoci.cdscr^^^^ ' ' . '

;Ror.qngoing'r^ihtcnancc and operations siipikTrt ahd*Addiiional'S.c_ryiccs; 5%pfcb"ch ■
•mpVlhly invoice'Will be retained by the MSG and pai'(l tO the M&E Gbniractor oii a sc.riu't!.
niUiual basis "upon.cpnTimiatjon and bgrccm^^ Pll'SLRs hayc been met In ihc {Tre^ous
six^,(^ monili.cvalualipn period.-if SLR dcfieicnc.i.es^ identified, the M«S:E Goniractof has.
up to three.(3) months to fcsplvc' thcsc,dcfidlcncies'. If SLR.s are.not bcing-met, payment 6P
the rcUiinagc^Svlll not bccurMntihhe M&E'Gpntrhctbr haVmci .all SLRs for .three .'(3)

•  ,consccuii;vc,ntonibs;,Mohihly'Ihyoic Shaft invoice rpr55% ;of the total, invoicing arnbunl.-;
Once the MSG'agrccsHhat the SL'Rs arc satisfipy;■thtf'M&E.ponlraclpr.wi'll be chtitlcd to fiil/*

• cpmp/hsaupn of any i-cfaihcd'amo^ .ihc-lSLR nncl sbuli invoice for (he fiiilj
!;ampunV duc,Td ihemTorYhe previous six (b) m6hlhpc/iod; " "

. Sri>^c37.;Of^l %
iGontractoriinitjals: _
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^DoajSignfEnvelopeiO; 8£OOAf.83,11 B&^^9P8-EEA80^2A43"

STATE OF NE\y HAMPSHI^,
Department of Health and Human Seniccs

'VViC Man'agci^ent Information System (MIS) - Multi-State Consortium
' kn»-2022-DPHS-oi-VVICMA-01 -2020-051
•EXHITOrT C--^^PR1CE AND PARENT SCHEliULE

1
Sl>Er ■

, j

GlPange'i'
Request!'
mWi'.

Enri^hcemw'j
^Houref -
Mm) ' - -

TAcJilitio'nal?;.
Services
r-.

L. ,

•iTrahsitlbifr
■inrv"-'

i^Transltlonj "
oM

1  ̂ .... 1

Monthly Invoice > 'x X - Separate *
jjneltem

X - Separate
line item .

Separ^,Monthly
Invoice ■ ■ *'

X x; X

"•Retairiage •
(pe'rlhvdlce) •.

5% t 5%" 5%.. 5%; 5% 5%

iOoPrdjec't Holdback

Th'c.Statc shoij withhdid 2% as a holdback pcnaity, ripi to exceed 5% for ah cvaluadoh-
periodMn the event an'SLR is not measurable or.applicable within the evaluation i5cridd..no,•
penaUy will be assessed.

n. Paynienr Schedule
ill.;.l Contract Type ■

.lj.1,1.. Activities / Deliverables / Milesiohes Pricing

•  vThis is a Not.tp Exceed, Contract The .total Contract Value is indicated in P-37
'bcne,ral».Prpvisions Block 1.8: 'Price .Limitatiori ,for the pcnod between.the-
•Effcctivc pate'pu-ough"dale indicated in .P-37,General Provisions -Block .1.7:
'Completion Dale. The Cohiractor shall be ixspOnsiblc for pcrfonming its obligado'ns
in occonJahec with the Contract.* Nolwithslanding Paragraph 17 bfxlhe'General^
-Provisions Fomr P-37,'changes limited to .adjusting aniounts within the price
limiiation'and adjusting ciicumbranccs between State Fiscal Years and budget class
linesihrpugh the Budget Pffice may f>c tfiade by wriuen agreement of both" parlies,.,
without obtaining approval of the Governor and Executive Council, If needed and-'
jusliflcd. This Cbhlract , will allbw'.ihc Contractor to, invoice the "State for the

■  following actiyiii.cs,'Deliverables, or mircstoncs appcaring in thic price and payment.
.  .'.tables bclowV

, Maintenance Cost by State AgencyT Years IrS
- jfyearjli .. ^YeacZ^ .Year/3' , _ ; _ iTbtaJv

NH" ■$232;017 - $232,017 ■ ■  , $232,017 . .$232,017^ $232,017 'Si,160,.084 '■
Jransitio'n-in Cost by State'Agency-Yearsi-5.

i" "
h ■ ,  5Yearjlv , .J •  .. . jYeaf;3\ 1^" , .. 'YeaVSj; totals.: '".

NH
. $92,224

$ -  , ■$'- ■$92;224'
-

'Page'3,8 of-51
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Docusign Envelope ID; F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

<O^Slgn Em^ope ID; 8EC^B3r11B6r444DTe968^eAfl99M2A43

STATE'QF new HAAIPSHIRE
•Department of Health ond Human Senices

WIGAlanagemcnt lnformatioh System'(MIS) - Multi-State Consortium
"■ ■ -RFP-2022-bPHS^I-\VICMA-01 r-2020^^

.  ExrifBIT C-PRICE AND PAVAIENT.SCHEPULE

Enhancement Cost iBy^State Agency- Years irS (Based on 1,250 houriat $iip:"perh6ur)
I  ̂ ;~YeariiL-..."! ■ ■ :\Year;2' ,'.\i >Year3J. *':!i r."*: VeaTMS- r" //• YeafJS^:/-"/ '  : xptMi. -

::nH . ^'414;279' • . $14;279 .;,.$14,279 -  $14,279 $14,279 ... . , '■$71,394
— New Hampshire t Additibnai.(optlphal) Services Annual Pricing -Yeare i-S*

•1

I  ̂ i^^-.^Yearrl. - ! 7 ' VYear-2' Year;3l "7 '  ̂Yearj-Af" :• YcarS'//..- .  ̂ T^talsi^^ i
'Idostihg. .  $20,226 $20,226 $20,226 . $20,226 r$20,226 ;  : $101,130

k"

Hardware
Support

$28;068 •■'$28,068 $28,068' . $28:058
►-1 • -

$28,068 . ■  .$140,340
V. '

Totals, . $ '48,294 ■ '■$48,294. ;■ .  $48,294 , $48,294 .. .  . $48,294 - / '  ; $241,470
•  .

--

. Grand Total Cost by State-Agency-Years 1-5
"

%• 1  fcTotals:YrU;5>

'Kih ■ ' ~
-

-  1 7$l,565,i72
. Mainteriarice.Gosts by State Agency- Years 6-10

-

.

.YeariS. • -year*9, Yearilp^:, i .. , 'Totalij
NH- ' .,$252,898 . $'260,485 : '  $268;300 ' $276,349' $284;639 ;$1;342,672 .

Enhancement Cbst.by State Agency- Years G-IQ (Based on 1,250 hours at the hourly rate)
r'"" 1 "' JYear 6^ 7' /YgarSh;, -. , I  /fptilst ..'j
■ NH . ■ ! $15,577 -  $16,096■ .  -Si'Mss $17,005 $17,524' . ■ r $82,687

.New'Hampshire-Additlohaijpptiohal) Services Annual Pricing-YearsT6-iO* . _
— I. " .Year^7' 7 /" Year's; ' Year s;# ". . ' -."Vearjlp; 7- IlXpfaiS'

iHosting ' /  $20,833 $21,458 ;■ .$22;102 ;$22,765 . $23,448 -  ?$iio;606-:*:
r

Hardware

'Support . ■
$29,7$2 .  '$31;564 '■$32,511 ■$3,3.^86 $15r;953-

:Totals • ■  ■$50,585^ ' ; •  •$52;i03_ " $53,666' ;S55,276 - :$56,934 . " . $268,564'.

Grand Total Cost by StateiAgency- YearsMTlO
,  —- - ' , 1  . " • . ■■ iT6tolsYrl;lbJ

:nhT _ ' 1 "$3,259,094

'Remainder of this pagc;in(eniiohally Icn blank'.^
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Oocusign Envelope ID; F3A8FCFD-1A59-49B6.A6C3-EA1BECC73514

'D^ign Envelope fDv8'EDbAF^:il^44b^e(^EEM9^^3 ̂

STATE OF NE\y HAMPSRIRE
^^.bejpaitment of HcaUh.and UumQn

'WIC Management Information,System ̂ ITS)/- Multi-State Consortium
' RFP-2022;DPHS-O.I AVlC
:EXHIBIT P^ S0FTWAR£ AGREEMENT^

'Thc icni^ but^ in jhclSo^arc 'A^ccmenl ore set ftfrih belmvj
li LlcenMGrant '

vCustOmSoRwarcj^)^^

i.l.f. ^S6ft\varc-JitIC:.
- ' ' c - . - . . . . . y ^ I • -

iThe Gohiractor/agrees that'Oriy and all workipr6ductVcr<Mlcd';pursUanl*tp this .
'Ai^eemcnt, inc!uding'Bul not limited to all SofWarc; ore deemed to:be V^VoHc .For.';
Hire" within the meaning of the Cppyrighi Ac.i of 1976: To.the extent Contractor js -
vdccnicd to have retained any legal title, rights and interest in these wdrkSj Co'ntractp/.
hereby, assigns any and all such title, rights,"and interest (including all pwncr^ip.

• arid irilcllcc'tual property rights) in the Sofiware and related work product to.the StalC'
vpfNcNyHarapshirc'iricpnsidcraliori for the promises set forth within this Agreement. ̂

;1.1 /Z ^Documentation' and Cppies

.the Slate-shall bc'eniiilcd to copies ofany wprk product upori'rcqucst to Contractor:
.'At ihc .conclusion of.this Agreement; the Cphtraclor.agrees tp provide all copicf of;
the. Spfw^arC' for 'all; A'crsi6ns*,,.includlrig, related -^pocum^^ to;.^thc Stpie;

■ Contractor shall not retain.any w'bflc product associated with this Agrcemc'rit'unlMSj
'authdrized by the State in, writing.

:l.'i".3 -Resirjctidrio.'o'Usc

pnlcss^specifically auih6ri7,ed by the^Staiej Cbntiictor shall riot uUiizc wprkprddpct
derived as;partpf this Agrcciiicnl in any rnanncrpihcrthan" as required by;Gdn^ctPrV«
Ip cpnipjele its obligations Imdc

J.i".4 / .SofiWarc-Non-Infringcmtrit .

"ICdntraclor'Vvrirrahts thht the'Software-,'iinGludiHg an^ajl cbmpdncril pans ■thereof ''
,("C.ontractcd'Worlcf') are p'rigirial >vqfks of the Contractor that do hot^violate or;,
infringCiaViPriicnt, tratlcrnark, copyright, irade.nanic or oihcf inicllccludl property!.'
rlgiiis of rriisappropfiatc n tradc sccrct of nny^third pa^ ' " , *

Tlie^\valTahty^6t' hdn-infrihgem^ be ah onigoihg^hnd''pefpciual^-
'  ̂ obligaii'on,that- shall survive (cmiinaiign of the Cohiract. In ilic event "thai!,

' ■sdmcone- makes 'a claim againsi the'State that ..any Contracted vydrks'
iolriiigc their intellectual property rights. Contractor shall defend, and'
indemaify-the State against'thc claim provided that the S.iatc:

^a. Promptly notifies .Cqn(ractor:in wfiiing, not 'later than SO'days-aftcr.
''the Stale receives'acriial writtcn'nqticc of such c'liiim;

h>/.Gi.vcs'Contractor Tontrol. 'of the defense ;and any settlement.
' DCg'oiia.ti.onst^hricl

.c.'- ".Giycs *C6niractof (he Inroraia'lion, ouihonty,- and' pssisfancd.
. rcasonably.necdcd tp'^dcfend agamsi.or sellle'ihc claim.

Page flQpf 51"
Gphtraciorlnitials: _
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Docusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

' bo^'sign'ermlopo jpl, SEbOAFB^I i

STATE OF NE\y HAMPSHli^
.  ̂ D^&rtment of Health and Humah'ScnIccs

WiC Management Information System (MIS) • Multi-State Gonsortiilm'
* R^-2022-bPH^i-WICMA-0l-J()2(W)5i
EXHIBITD^ SOmVARE AGREEMENT-

l-; i:i4.2 "^Noiwithsundlng the foregoing, the State]s counsel iriay p^icipatc'ip' any '
'  . tclaim.,to the extent the 'Stuie .weks Uq assert any■ inimunities pr'.'dcfcdses;

V  j ̂ applicable to tbe.Statc. \ *' " ■>
,1.1 M.3 If Cbniracior bclicves or it is dcicrmihcd that any pf the Cpnlnicted .^drks"

-  - may have violated :somconc else's intellectual property rights,vCpntractor
/iray^choosc to either modify the Contracted Works to be nbh-mfrib'ginjB oV
obtain a lij^nsc tO'allow for continued use, or If ihcse.aJtcrnailvcis orenoi"

, comniercially rcaspnablc', Contractor'tiiay end the license, and.require*'
return^of theapplicable Contracted Works ond rcfund ajl fees the $tate hai^
paid Coniracior under the Contract. Contractor will npi indemnify the Su»tc
if the State alter? the'Contracted Works without Contractor's consent or uses

• it outsidc^the scope of use identified in Contractor's user Dpcumcntatipn p'r"
if the State Uses a version of the .Contracted^ Works which'has,.bcenj

■  .superseded, if thc infringcnipnt claim could hoVc been avoided by using' an
unaltered currchi ycreion of the Contracted Works wlUch wns.prbyidcd, tp
the Suite at no additiphail cost. Cohfracior will not indemnify the State to.

i ' the c.xtcni that'an infringement claim JS based upon informatjpn design,^
•Spccificatioh, instruciip'n,- Software;- data, or material not fiirtiis'hcd by*
j.ipontnjctor.- Contractor will not indcinnify- the State to "the extent that an-
Infring'ement claim Vs based upon the combination of any Contracftcd Works .

' with any p'fodlicis'^ or semces-hoi provided'.by Contractor Iwiihqui.
■.Contractor's conscn): ' '

''yihiscs'

Contractor, sbali.prpvidc S6fl\varc ,lhat is frtc of viruses,vdest^etive prpgramrhihg.^
and mechanismsbesigncd to .disrupt the pcrfpnfiancc ofthciSofiware m.accqj^,an

^Remainiier oftfilipage mtentionaU^^ blank.

-o»
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.Design Enyetope ib;'8EI^AFB3r11BM44D:d9^

STATE OF NEW HAMPSHIRE

Department of Health and Human Services'
.WTC Management Ihforniatlbn Systcfn (M.IS) -Multi-State Consprtjum

'  RFP-20225dPHS-0I-WICMA
iEXHlBfT E-ADMljNSTRATIVE SERVICES

:EXHIlBrr EADMINISTRATIVE SBRVICES

T. .'Dispute RcsoluHpn.''

'Prior: to the fijiiig orariy^foiTial'proceedings with rcspect id.a.dispute (othcr than an^Vciipn seeking
injunctivc relief,with respeci-to intellectual property righis.or Cohfidential^ Information), the Party.

• believing jtiscif aggrieved (thc,"InV6king Party'^shall caU for progressive manageiricht ihvplvcmcni in
the dispute negotiaiibii by.wittcn notice.to thc'pihcr Party.,Such" npilcc shal! be without prejudice, to
thc.'Invpldiig.Pa^'sn^t to any ojhcr remedy pemhtcd uhde'r.ihe Contract.-. \
The.pafiips shall use rcMOnablc cfTorts to arrange personal meetings and/or-iclcphbnc'conferences as
needed, at rhuiuaUy'conycmcnt liifics and-placcs, bet\vccn negotiators-for the Parties at the fbllpwing.
isucccssiVe management levels, each of which shall'have a period of allotted tirhc as specified below m
vVhich to artcrapt to rcsolvVthe dispute: ' "

Tahic E-1

Dispute Re.solutioii Responslbjliiy and ScticdiilcTable

Contractor Point State Point, Cii rniiiativc
l.ovi;] of CoiitacH of Contact Allotted Time

'Xj''

iPritnary! iPrdjcctjl-cadi - ^ '^dmihi^nitof;'P'vc^5)jBusjneK I^ays^^ i

First , Project Manager Bureau Chief Ten (10) Business'Days'

I- -
.Difccior

Third' CEG.
Associate

Cpmrhissioner
Sixteen Business Days*

. The. allotted lithe for ihcTirst-level riegptiatibns.shall begin oh the date .the, Invoking Party's noiicc is
•;received^_by the other,;Party..Subsequent allotted time is days frpm'thc'datc-'that tlic brigihal Inypklng'-
^ Party's hoficeJsTcccived by the other Party; ' ~

2. Access abd'Coppcration -

'SubJcc^^,to thc lerins of this Agrccihcnl and-applicable laws, jc^ijaiions,'and pblicics.,ithc Slate .will'
,provide,the Coniractbr vvith Qccoss.jb^all.program files, libraries, personal computer-based, Sy'stbrhs/.;
'SdfiWrc" pnckagcs;-Nei\vprlc:Systcm.s, scciirliy Systems, and hardware as required to comp!cic,.tHc'
'cbntracjcd Scmces,. ' .

•3. Rccbrd'Rctcntion

I'-ContihcVorarid its Subconiradlprs'shairniaintaih all Project rccoVds including biiihoi liihilcd to" booksj
•irccords, documents,:and other evidence of accounting.procedures and practices, .which properly arid
^ sufficiciitly, reflect all direct and .indirect costs invoiced in the-pcrforrnance of" their .rcspcciiyc.
■  ipbiigaiipns under ihdContrabt. Gontraclpf'and its Subcohiraciore shall retain all such records for three
'(3).:ycars" following tcrmination^bf the Contract, including any c.Klcnsions. Records relating to ariy

■ liligation'matlcrs rcgardihg.lhc'Contract .shall be kept for one (,l) year following, the termination of all
'IiligaUon; includihg the tenhination of'all appeals or-the c-xpimtion ofthe apfxral period.,

-OS

s-
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Td:!>EC^ iae444'^^EA^.662A^

^  state OF New kAi^SHiRE
,  .. . DcpaVtmcnt pf Health and

'WIC Managcmerit Information Systenf (MIS) - MuUI-Statc Consortium-'
" "' ' ■RFiP-2022-bPHS-dl AvICM - 2020-051

•  . '/EXHfBIT E ^ADMiNSTRATIVE SmTCES
™  . .. . .. . . . ^ i i i ^ i ^ ^ . . i ■ i " "

prior aoticc aridisubjecl to reasonable time frara'eV.al! such' records Shall.be.subject to irispcciipn^
txacfuria^^on,^udU^■and copying'by;pcrso by thc-'Starc and fcdc'ral^oftic|als so

■ •authpnzed,by'lawl*mlc; regulation or Contract, as-applicable.' Access to tbcse'itcms shVil bc provide'd
within •^McrfunacktCou^^^^^ [oT "New Hampshirc. ^unlcss' pthcrwlse,agrced)by. the ^Staic.
-Delivery"of and rccoi^ds shall be ai-no'cost to the Siatc'.dunng thc'thrcc (3j year pcfipd'
Toliowing: temiinauod ihf;Contrbct-arid one: ^i,), :yc^ -Term' following'Imgation/rclating to •the
pprUract, including'all. ap|xa|s or lhe: expiration of the appeal ;pcriod. '" Gbntraclor .shaU- include'thV

. -record rc'icniipn and Review ryquircmcnis Of this secdon in any of its ' ' . '' ' "
.  ̂ . r ; " ' •• • •

^3. AwountiJig^
.!Cpniractof-shaif accounting" System in accordance withCcnerally AcceptedAccounting.'
*Rnnciplcs'(QAXp)V-"^^^^ applicable to the. CpnCryci .shalj be ascerta frorn the accpuDiin'g',-

Audit

Tbe Gontractor.sKall allO.w thc Slate to audit conformance to'^lhe Con terms. The'Sthtc ma'yperfbrrn i.
•tHjs;nudiL'or,coni^Ci*W'^^ o'fits discrcljo'n^ahd ui thc;Stai«e''s.cx^iMe, . - —
5. IMIscclloncous Work'Requirements
•  • <-.* • ■ ^ i. - .

Access to Siate SystemL
In consjdcratjq^n.for rccclvingAcccs$'l6\and usc;ortbc,.compu facilities, network, iiccnsCd.or^
developed ■softwa^e^spftw.a"'rc,rnai^laincd:.■D^^opei•ated by any. of'thc State entitiesV systcriis,
.equipment, Pocumctttatibn,ihfoniiatib"n,reports/ordaia'df any

'JTonyacior uhdcrstahds and agrees, to 1^^^ ' ' = '
"Gpi^iiicp UsC-i

.a,. j^v-eiy Adthprized .IJser'has.'lhc^rcsponsibilliy to ;nssufe>'thc proicctibh' pT
.'.i'hfprmatidn froip unauthorij^cd Vcccss, misuse, thcAvdamage, -dcsinjciion' ■
"'Tnudillcaiion, yrdi'sclosurc.' ' "♦

' ' 'jhat mfprtnation 'shall 'be used ^solely for cpnduciihg pfTicial/StMc business;
fUnd ,ail other lisc.or access rs':Stn,ctly,forb|ddc'n including, ̂ but hol'liiiutcd^tp['•
,pprsonal,ypr 'oihctAb^*?"*^®nd-.'nbii-Simo -use- ;ond'. that -ai nA^^iime ilbdll.
^J^dntrfiOfbr-occess.pr^^^ itf;access-any inromia'cjo'h .\vithputIhas'ihg' tKcj'„

authoriiyiod^^ - .....v -
,  'q: That hf rip^limeAhal! Conl'ractoV acc or attciiVpt tq-nccc.ss ariy lihformaiion.

u in Q'lmanhcr ihconisi.stenl with jh'c'approvcd pdliclcSi' proccdurcs. aridv/dr"
.agreements relaimg to system c ' ' "

.'dS, That alUoftwaVcMitch.scd, dcvblppccj,'of being evaluated by the State cannot,
j bciCopicd, shared,!: distributed, subdlccm^ modified, jcs'crsc cngihcereci,*
- rcnicd/pr'sold, imdthai at,oil times Gprilracibr'rh.ust usc.ulniost carc'loprotect,
-ahd kccp/such softwarc^siiicily confidcnijal in.accordance with the licen.sc of,

-.any other'agrceinchi cxeculcd '-by the 'State. Only equipment or-.software..'
'owncd, licensed} or being evaluated by the State, can. b'c uscd'by Contracior

Page i43 of-^.l
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; C^SIfln;Env6ope lOj BEbbAFB3^1.1B644^90«^8996e^^

STATE OF New. HA WPSHI^
iDepartmcpt of .Health and Human S^rvices--

SviCManagement Information System (MIS) -Multi-State ConsortiunV
;RFP-2p22;pPHS-bj-viaCMA:bl: 202(W)5i
tEXmBIT E- ADMINSTRATjVE SERVICES

i..Rerspnat 'Sbfhvarc (including but not limitej to paimtop Sync.spflWait)^ali^
n6t bi/ilKiallcd Qu any

-c.' That'iPCphtracior is found to be in,vi6latiph"'ofany of the aboyc-siaicdtrulesv.
rthe Cbniraciofinay face default and lemiinatiOn undcrthe A^ec'mcni and the;
.indlvifel may face removal from the State Co'niractj .and/or .criminal or.:civilu
;'prosecution, if ilie^oci.CQnsiirutcs avViolaiionoriaw;

'f. Thafcomputer use'shall follow the State standard policy (Statewide Computer.
- Use'Policy is available upon ri^ucsi) and all applicable EJcpaitmciil policicf .

5.1.2- iEmailUsCv'

Ernail and plh'er electronic cbrnrnun'icalion'incssaging-systems are .State of New .
T^Hampshirc property and arc tp-be used for-busincss purposes only.-.Email'is defined
:.ns '"intcWa)'.email systcm's'V.'or ''Starc^frihded Vmajl systems," CpntraciOc '
aindcrstands-. nnd agrees' that use of email slwll - follow'State standard policy-.
(Statcwidc'Gomputer Use Policy is,available upon request)"and pepartme'nt pplici.cs
and standards'V^'hcn utilizing ihc'Dephrtmcni's cmail.system all coniraciors shall:

a. Include;in the sitpiaturc lines information identifying the coniractpr fls a*-
• nbn^stale employee

' b. - .Corilain the following embcddcd confidcnliaiily,notice::

■ GOISTipENtlALiTV'NOTICE: ,-\This message may;conlaiii laformatio,n "
• • that' is.'pfiyilcgcd and cdnfidchiiai ahd 'i^ Jnicndcd only for thcmse;of'thc^
. indjvfdual(s) to whom itjs addressed;. If; yb.ii receive this me.ssage "iiy/rrOrr
ple^c notify the sender,ImnicdialclyJa^^^ this" electronic rncssage and:

^nriy,•alTachmerits-f^on1your•_syslcm, Thd^yoU fbtyour cooperation.V-

■ 5.I."4 - ;lnicmctyimranctti5c . .. . .
"a." jhc. Intcrnct/lntrapet'is".10.be uscd/fof accesS^iO and disiribuiion.of*•

infmiiialion' in :.dirccl/support ,of- thc .business, of ihc'Siato" of Ncw^-
Hnnipshi.fe according to Stale, standard policy (Statewide Compuicr Use,-

I Pblicyjs\oyailu.blc upon" requcisl) and Pcpartnicnt policies and^stanbajfds..-
' A't'^o limc.should thc intemcT be u.scd for.pcrsonnl'iisc;.

5.i' State Website Copyright

A'll right, iitlo andJintcf«l lii; the-Slate \WW site, :.including cppy^ to all :Da,tamnd'
•  information, shall remain \v^lh the'Staic; «Thc Statt'idial!"nJso rcLain all right"', lillean.d intercsimT
any- user interfaces, and"compute; instructions embedded vvlthi.n thc,\VV/\V,pa^s. All WWW
pages and any Olhor Data or mfprhiatipn shal); wh'crclfipplicabic, display the Sialcls,copyrighl..

■ 'i'S"-' •'Worksp.acc Rcquif^^^^^

The stale Will Vork-"with> GbhtractOr-'io dctennihc rcciulrcmcnts. for .proVuimgjnccci^sary..
workspace and office cquipmcnt'ibr CohiractOr'.s staff.

H
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!:STAtE OF NEW KAMPSHl^'
. Dcpaiiment of Health and Hum^^ <

' NViC {^nagcnierit ioformatipn System (MIS) - Multi-State Cpnsbrtl^H

'iOffilBITlE - AD\UNSTRATrVE

5:4 ■, Workpikc Hpiifs
'Unless piiicrwise .agreed, to'by the State; Wc Cc'ritractbr's pcrsPnncI shall work;":for^ (40)'Hoiif
wMksbctNveeVthc' | pmj(Easterh Jimc)v cxc|uding State pf'I^ew iHnmpshire''
■holidays:'Chaogcs to this;Sche<Iuld may be made upon agrcenVcnVwjth the S^te Project Manager.

^Remainder 6/jhispa^^

-OS

■

Pagc45of5l; Lr_
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/p^S^n.Enypio^ IO>eEb6AFD^1lB6Ti^

STATE OF ̂E^V HAWSHIRE

.  jbep^meht of Health and Human Scr>'ice$
'WIG Management (MIS) - Multi-State Consortium

JU;P'-2d22-DPHS-01-vi^CMA-oV - 2^
.  .r^iEkHIBIT F-/rEI^1S ANaOEFiiSritlON^

' Thc 'fpUpwmg gerieN contracting tcrliis and'dcfihitioi^,apply except as-sp^^ clscWhcrc
-.'in thiis Cohtnicr.,

•TERM 'DEFrNITlON'

Acceptance' •
Notice, frbmithc State that a Deliverable has.satisfic^.
Acceptance Test or Review.-,

A^ccfheht 'A Goniract.duly cxccutt^ and legally binding..

Sccuril)' ihcW^

♦  • " . - '^■'Sccuri^ Incidcnr^TTic dellnition for this lerrn is' locatcd-ip
the Information Security Requirement E^hibir.

'ConHdcnlial Infprrnalion prConfiXictitial ■
• Data ' " ']

• The dcfiHitiori'for lliis tbriii Is located In the'JnrdrmQtidn '
•Sccunty.Rcquirements.Exhibit.".

Contract

Ah Agreement between the Siaic.ofNcw Hampshire and a '
'Vcndor,. which creates binding obiigaiions for cacli party to
perform as specificid iii the Contract Documcnis..

'Page 46.61 51. -'v -
'Contractor fnitiais;'
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•S. b

D6uS;gn:€n>^tope jOj B3-1

STATE OF NEW, HAMPSHIRE

Departnicnt of Health and Human'Scnitcs
'WIC Management information System (MIS) - Multi-State Consortium'

'  •ftFP-2d22-DPHST0l-\vic\U^
EXHIBIT F - TERMS AisD DEFINITIONS ?

CpniractoV Confidcntiarinfo^
J .

1

iQfpnnaiionUie.Gonifacior has'clearly ideniificd'jn writi^ !
to the Siatc it clriinw io be confidential or prppriciary: ,

i

Data Etrclach
The definition for this term is located ih.thc Iiifdrmation.

:Securil/ RcqulrcmenisExhibit.,

'  • . . . 1

Deficiency ,t-ics)/Dcfects,

(A'Tailure. shortcorriihg or error in a Deliverable rcsulting iri.,
'a Dciivcrnblc, the Software, or the System, npi confomiin'gy',
to Its $pccifi'catibnS.-

Ddivcrablci
• • •» - -V • '

A Deliverable is any'Wriiien, Software, or NonvSdftware " *
Deliverable (Icncr.rcpon, manual, book, c6"de,.or other);
»provided by the Contractor.tO;lhC:Statc 6r iuider;thc tcmis '
^o'fVCpnthicl requirement. ^

Dbcurricntation t

' All infdrmatiori that describes the instnllatibn, operation,,
and use of ihe 'Softwarcvcilhccin printed or electronic /
fonnai.^

^Ehhanccmcm^

• i.

Updates, additions,jnodincotions'to,.and heivjele^es for"
ihc'Spl^yarc.or System,.and all: cha'ngcs.id the'

•Dbcuitichtolion.as a result of improvement inqualiiy^/
value, or extent. ' ' ' . . .

i'lostcd'ScrVjcw. ■

Appiicatio'nS, IT.infrasiruciurc components'pr.funciidns:
that ̂organizations,.access from. cxie scmcc provi ders,
aypiCiVlly-lltrough;anin,tcmct connection.^

-Hpslcd System-' j
The coiiibiiiaiion of htirdwarc.. spfiwarc and networking
'components uscd^by tlic Appiicniion Scryicc Prtiyidcr ip:
, deUVerihe'Hosicd Services,

I

Idchtificajiph'ond-AuOieiilicalib

'Supports,dblaihinginfonnaiioa abo.ul.those.pahics T
attempting,io log on to^a system or application fonsccurily
purposcs'tind the validatipn of llibsc user?;.

/Implcmchtntio^
The process for maklng.ihc Sysicm fully Operational for;
proccssii'ig the Data. . '

,  ,. -s
Page 47-of SI
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.^pocuSign&y!d^(D:;8ED0>^Bil,166:4^

SjJiTt Ol-NESV HAMPSHniE
v  . . . \Oepa'r^eiit of Health and Human Services

WiC'Mahhgenifeot Information System (MIS) - Multi-State Consortlura.
■ RFT

EXHIBIT R- TERMS /V>'D PEFIWITIONS

V  u

'N6n-Publicl ioibroi.'iilori' i

^Information, other thah^Pcrspnal lnformationVtharis no^^ \
: subject id disiriburion to (he public as publ.ic inforMtioii.ilt.
• is deemed io be Sensitive and confidential by the'State. .
because it cpntains informatlbn that is cxcmpl'by statute,
ordinance or admihistro'tivc rule from access by ihc gcncnil;
public as public infplrmatiph., . .

i

'.Opc^tiqnal

. Operational means that the Systciu is ready fQr use;and
:fu[ly/uhclional,.all Data has becn !oaded; the S>^tcm is-
availablc'for use by the Slate in iis daily opcratidns, and the,
Stritc has issued: Acceptance.

.Personal ilnfpntwtion,.

'The definition for'this term is locuie'd in;thc Ihfpnhatipif
.Sccuri^' Rcquirehiehts Exhibit.

'

Prpppsai
•The submisslonTrom a Vendor,ih response tp thc Request
TpVcrProppsnl.. " ' ;

i

Sccuritylncidcnt •Jhe dcfmkion,for this term is localed.ln thc lnrpmlatidn','
Security ReqjuircmchisExhibii.^*' _

Spfjvv^>* .
All pu^bm; SAAS ond'GOTS cpmputeV programs'and .

- applicdtiohs provided by tlic'Gpntracior under the Gontracij".

Sdhwc'Dcii ycrablcs ■
All Custom; SAASqnd COTS Spftwarc and ' ' ■■

Enhancements:-

'•SplhvdreiLiccnse . .
Licenses provided to the Stalc undcr this Cpniractir

Thc.capabijity provided to the State to use.ihc Contractor's';
applications nmriihg on a cloud infrastructure..The j
applicutidhs arc-accessible from vnripus client devices.

Sol\wdffc-asTp-Scrvic'e{Sa^

,^bs , . -

, Wcbrbascd email) Or a prpgniminterface. Thc.Statc docs;
tiot nianagc.or'controHhc underlying cloud infrastructiirc
including network, servers. Operating Systems, storage or •
cy'cn individual appiication copab.ilities, with the possible^ .
exception .of limited uscr-spccific application configu'ratipn.
sciiinus.
,j - - -

. ncigc.48-of5j'
Conirticior rnitials:'_
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0^'Stgn En^ope' ip:'8EpO^B^1 18&t444P;690^EA8^662A43

STATEbF NEVV HAMPSHte
bepartmcnForHcalth and^HuniaD Services-

'WIG Mflhagcrncht rnfofmatioh System fMIS) -.MuItirStatcQonsortiijm'
' ;l«i^P-2022rDPHS^OJAVIGiViA-O|

-  J^EXHTBITFi-TERMS/VNDDE™^

1  ' ' '

i.

{Spccj.ncations

.Written details that set forth theicquircmchls.which t 1
iflclude, without limitoUohi the RFP, the Proposal, thc;
Contract, any performance stiidards. pocunacntaiion; ;
.applicable State and federal policies; laws^ahd regiilaUQns, .';!
State technical Standards, subsequent State-approved . :|
Dcliycrablcs, and qthcf spccifications.arid requirements,
described in thcGohtract Documents"^ the Spedficniipris
arc, by this reference, madc ii part ofihc Contract as though
j'complctely'sdjfprth herein. - • " >

State pata^

.All Data created or in-any way originating with thc.SiaiCj-.;
,an^ all Da.ta that Is the output of cbmpuicr processing of of
Other electronic mahipulauon of any Data that was created,

i by-'pr in any .way originated with the State,Avhcthef such '
wData or outpul is siored-on the State's hardware, the. '
C0^ntractor:s_^hafdware.or exists In any system oVnodlr
maintairicd 'or otherwise.cpptrol led by the State or by the
Cohtractofi

'State Piiscai Vcar (SFY)v
r

Thc l;4cw Hampshire Year'tSFY} runs.ffom; -'I
-July 1 of ihc.prcccdingcalcndaf ycar.lhrough Junc''-3,0,bf |
the applicable calendar.year. ' i

Subcontractor-*

, A person, partncreliip, orcompanynot in the cinploVmcnt ̂ "
•bf,.pr owned by, the Cohtractof which .is performing ,
Services under iliiS;.Conu-aci under aiscparate Cpnunct>vith'
Of;^on behal f of the Comfactbr. .' ' . • t

System
All'Software,,specified hardware, ihicffaces arid <
tS\iehsions;uhtegr^^^^^ functionihg ibgclher in
accordance with ihc'Spccificaiibns. • • -

Tcnrn 0

'Peribd'qf the Gbnlr'act from the Effccli'vc.Dale through^^
Completion Dalc.ldenlified in the General ffoyisio.n^.
of icrtninatiph* * • ' - * '

VcrificaiibiK
.Supports the cohfirinaiibn ,6f authority to chief a computer.'
system application.orWtwofk.

' ' . . t

'Warfofity'

■ ;

.The,,conditions under, and period during, which' the
Contractor will repair, replace, or other coiripcnsatc fdr,';thc^.
defectiv.e i'lcm without cost to the buyer or user: It also i
delineates the fighis and obligations of both .panics in case 1
ofa claim or dispu'ic.. ' ~ -

''Page 49.0T 51
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bouSlg'n Enyeio^ ip; BEp^B3;1186^^^

STATE OF NEW HAIV1PSHIR&

.  > DepaHmcnt of Health and Human Sem
AViGManagement rnformation System (MIS) - MuItl-Siatc Consortium;

tREP-2022;.DP^IS-OHVVICM^^^
I EXiiirBlTSiR-TERMS AND bEFL^^

lA'perioil.of coverage during which the Cohtracibrvisi.
rcsppnsibje for^providihg a giiaromcc for products and
Services-delivered as'dcfihed in the Contract.,

'Warranty Period <

Page-SO/ofSl
•Cdntraciorjniliais:
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■ 'Dm^n En^'i^ tp; 6EDO>^B^iWf;i^b-8gO^EEA£9966^

STATE OF NEW HAMPSHll^
^  . ' pepartmcntofHealth and>Uuman Scniccs:

'.WIC ManagcmchMnformation System (MIS) > Multi-State Consortium
''■ ' .RFPT2022-DPHS-0IrWICNfA-01'-2020:651 .

:E>6jlBlT/G>AWAeHMENTS/^DCONTRACTOR:CERTIFlGATES

EXHIBIT G - ATTACHMENTS Ai^D CONTRACTOR CERTIFICATES
■  - ' • t • V.- - • " c • ^

I;: Attachmerits

Ji.'. -ExhiBit G Attachment^ I .yA^ehcyCompliance Documents •
'b.. ^'Exhibit G Attachment 2.-,.Business and T«:hnicaI.Requirements

- 2.' Cbntractpr CertificQtcs^

^0; 'Cqntracmr'sCcrtincaie^^^^ Standing-
" b.^ . ContraVtqr's Ccnificatcof VptcyAuthority

C; . Gontfaclor's Ccrtificalcoflnsumnc'c>

blank'
^ V '

Pngq5,l 6f5l- ,
Contractor Initials: _

V4/i87'-262?.
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pWsignEnyeio^ jD:,,8EpoAFB^^^ .'Exhibit G Attachment 1,-Agency
• Compliance ppcuments:-

Npw Hampshire Department of Health and Human Services
-  .Exhibit-G

.  CERTiFICATION OF COMPLIANCE WITH REQUIREMENTS-PERTAINING to. , .
-FEDERAL NONDISCRIMINATION. EQUAL-TREATMENT OF FAITHrBASED ORGANIZATIONS AND

^  ̂ . ' .WHISTLEBLOWER PROTECTIONS . "

• the Contractor identified in Section 1.3''of jhe General Prpvislbns.agrees by, sighatufe of the' CoAtraclpf^s
reipre^ntabVe/as idehtjfiej In.'Sec^^ I'.i'^^of.the-Geheral Provisions, to execute the following ;
•cenificatlon;" ' - ■ -- - . - '

Cohtractpr will.cdrhply. ari^ yvlll requrevany subgr^ntees.of,subMntraciors to Comply, with any appjicable"
federal hPhdlscriminatipo'reqOiremehtsVw^ , ' " '
r the dmnibus\GrIrheContrbl^and Safe-Streets Aclof 1968.(4 Section 37B9dj which';proh^^^

5reclpiehts'6fjederai/unding uhd^^ statute frc^rn dischm(riating,.elthe7jn'empIoyment-practiw^^ in""
'the^'deliye'ry of seryicei of b'ehefils,-on the'tiasis ofiace, cpldr, religibh, nationaj ongih.-andsext' The'Act-
.requifeV.certa!ri reClplerits;.toVbduce;an'Equal Erhp)oyment Oppprtunity Plan: '
/Tthe JuvenilajJustiM DelinquOhcy Preyentipn^ACt of 2062(42.U.S.C/Seclion 5672(0)) whic^ adopts by.
referent, the civil rights obligations bf the' SsfeJStfee^ AcL ' Recipients of federal funding'under thisv*
' statute are protilDlted from discriminating, ejlher in em'plpymenl practices'orjn.the dbiiverv.of-seryices.pr-

benefits, pn'the basls of race', cplpr, religion,-national origin,, and s'ex.* The Act includes Equal
^':ElT)plbymentbppo'l^un^ty^Pla^Vequlremehts:' '

rthe;CiyiI Rights Act of 1964(42 U.S.C; Section 2pp0d. which prohibits rfeclpjents of federaj financial;^
asslstance frofh"discriminating pnThe^b^ race-jcolor, pr'na'tional priginln apy program or.activity)[!

- the;RehabiIitation Act-of'l973 (29 U.S.C.^Sectipni7"94),->-which pfphibltsjed of FeSefa) fihariclalC
•.assistance, from discriminating on'thb basis-pf disability.Jn regard to emplp'yfnerit:and the'deljyery of '*
-seiV'WS.pr.tjenefits, inany,'p.rpgramofactjy^^^ ' *' ' ' - '
Vthe Arnert(ah'^w(th;6lsabjl|tleS'^l bn 990 (42 .U.S.C. 'Sectlons^l2t3l-^4). which prohibits. _
,dfscrilTHnatibn"and,ensures equal pppbilunjtyTof persons witK disabilities. In eihploymenti; State'and Ipcai;'

~ 'govemmeht ■services, public accommodations,'commercial facllilies. pnd trahsportatibh;. " , "
• 'r,the'.Edu'cation Amendmepts'-bt;^^^^^ (20 U.S.C.-Sections j68f, 1.683^1685r^6);,which^p^i^,hibits^

:  .discrimination on t^^ basisiof sex. in federallyiasstsied .education programs;"
.i 'the Age Dischmlnation Abl'Sf'1 P75 (4^ U.S.C. Sections 6ip6-07j. vyh'ich'prohjb'its djscVifhination-'o.n the''

. basisJ)f age in'"prbg"rams br aptiylties receiving Federal (inancial assTsta.nceV.Tl:dpes not include
ve^mpioymehtdiscrimlnatjbn;
.;28 C.F.f^.fpt isi ;(U:S/Def)artm,enrbf Justice Regul'atipns^^^^ Grant Progriams): 28^C.ff.R.'ptr^42'"
I'fu.S. bepaftnient of Justice' Regulations ^Noridischmlhallbh; Equal Employrhent Opportunity; iPglicles "
^andF^ro'cedures)'; 1.3279 (equal pfotection of the laws for fpllh-basedand community-',
j dfganizaUbhs);""Execuli've Order iNo. 135591 whicb Rroylde .fundamental prrnclples' and poiicy-nfiaklng; i
\crltefia fbr'parthdrsh'ips With" falth'baised and .neighb^pr'hbpd organizations;. ' ' " * , '''

-•2'8"C!e.1R. pt."38 (U.S.' bepartrhent.of,Justice Begulations -Equal Treatment for Faith-Base'd ;
brgariizallons); ;and Whistlebjoyver pfoleClipris 41. U.S;C; §47.12 "and The National. Defense Aulhprizalibn.

'.Act (NDAA) for FIscal'Year 20.l'3.'(Pub.. L ;112.-239,•enact0d January ;2; 20l3) the Pilot Program foY.i
: Ehhancenient of Contract Employee Whistleblower Protections.' which "protects employees against \
• reprisal for Certain, whistle blowing actlvjtles.jn Con'oection with federal grants .arid contracts...

"'The certificaidaet bbt a 'materlalrepre^^htsiiibn of fact upon whlcd^^ placed when the
agency 3wWds the'grant/'False Ceftlfication'or\i6!3tibn.of the,certification shall .be.grounds for^
susp'ensiori of "payments, suspehsipn or terminatibn .of,grants, of, goyernniefil wide suspenslphror"

"debarmenlr,' ' ! ' ' .

' Exhibit d i
'  " CoftWctor Initials

Cartifiwtwh i»4**'Wno"pWtai(W 10 federd NoniS«i»ni>i»tiun. E<^w^ O-jwLaiiOM'
'  - . anoVAttuUbtowM praUEUOM "" ^ . . .

WJ7M4'- ■ '/ /. ..4/18/2922'
iRW.ttwuw . Pa9e1of2 "■* Dale—^ ^
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iO6cuiifi'nknvtfopelbi8EOOAFB3^iVB&446V0C)8^EAaM^ "Exhibit G;AttacHmerit.1 • Agency Cbmpliancd
^  • ' Documents

' :New Hamp8hlrb Department of Health and Human Services
' ■ " " ̂ • ' 'ExhIbltG ;

1 .In the^event,a.:F^deral bf,State.bourt 'or; Federal or |Stale.administrattve agency makes a findlng.of,
. /•dl^7iimlrvatlpn aftera due process hearirig,on the'grpundfpf race,'.color, rellgion/hatlbnalor'd'h.'or se^^^
^i^galnst.a recipie_nt;of funds, the reciplent wili forward a copy of fhe^findlng.tp the Office for eiyirRlghts^^d,
'th.e-appllcableTxjntractjng agency WIlhlh the.Departrnentbf Health and.Human Seryfces.rah^^^
'tpithe Department'o7Hea[th;and:|duman'Sefyices Office of the'b • -

'<The Contractor Ideridfied in.Sedlon 1.3^of.t~he General Pfpvlslons agrees by signature of the C6niractor*S'
• representative'as idenlifred in^Sj^tions and,'l;.12.of the^G'enera^^ Prdylsions. tp execute the-fo|lowingt
• certifiMllon:. ■ • ~ .. . ... . . /i i-.,.

.1;, • By sighing and submittihgMhIs proposal ,{c6 the. Cohiractor agrees tp^compiy.with 'lhejproylsro^^
V  i'lhdicaledabove.. - . .;V " - -

' Cbntractor Hame;

^4/i8/-2p22;
• ̂ ^ ^

'Date;.

by:'

Title": yp,,•Business pay

wn* •
W:VtWl/U

^'E*hibitG: •
_ . ., ' Cohtracior InliialD^

.CortK^uon' «f C^c<i«ne« vAin rv^nnmi* Mns/vtQ lo'F town ritiUm«'i« of FMVi-Riiiibd QrojinisatiM f <
'  *• - » V . »rtd\W«(otlo*»rf.'fo«caon»-- »

us.'

Pa^o 2 of 2" Date
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'bo^isign^Envolp^/D;:BEbo^BVi Attachment 1. - Agency Com^Ii^nce

New Hampshire Oepaitrhent of Health and Human Services
V  r- ' • • ^ Exhibltp'

'  - ' ^CERTIFICATION-REGARblNG PRUG-FkEE WORKPLACE REQUIREMENTS.

iifhe Vendpf idehtifl'^ lo.Secdon 1 the Genera) Provisions agrees to comply with theVroyislbns of
: :Seclrons 5^51^5160^of the pKjg-free'Workpiace Act 0^1988'(Pub,-Llb0^9p>^^

U:S;Ci ;tb'1:^eise<ij.^ further agrees to have the^Contractors representatisra^ as identified In Sedions^;.:
'l:i1rand'1;;y2;of,^eGenera!PrpyjsransiwecytyWefollowm ♦ >

V  r. . ̂

rAtTERNATIVE I-^F.OR GRANTEES OTHER THAN INDIVIDUALS
•  ' y ' » 1 ' * * - w . . . - •

♦  s

•tiS DEPAftTMENT dF H^LTH AND H^^^ SEiRVIGES - cbNTRACTbRS- -
I US DEPARTMENT OF EDUCATiON -CONTRACtbRS ■ '
V .US,pEPARtfyiENT OF AG - CONTRA^CTpRS '

r. t at T ■- - . ^ "

•this"certification Is requlr^ by the regulations implementirig Sections 5151r516.0 of the Dfiig-Ff:ee; '
• -Wbrk'pllce Act of ,1988'(Pub. L.>100-690..Tllle V. Subtitle p: '41- U.S:C. .701»elseq.), The Jariuary 31-
M989 regutations'wer|3 amended and'published as^art.ll of the iVlay'25,;1990 Federal Register (pages^
'2l681r21691);and"ibquife certlfiCalibn by grantees (and by Inference, sub-grantees.and' sub-' '
.cphtractprs),, prior to award, that they wili'maihtaih a drug-free .vyorkpiace. .Section 3,017.630(0) of the •
regulation provides that a grantee (and by inference; sub'-grantees and sub'<pntfactprs) that is a Slale%

'  rfiay elect to make" one cerftfication to theDepartmeht In eachjederal, fiscal year in lleupficertificatesifor.
•'"each.grant during the federal fiscaryearcovefed by lhe cefllficatibn' 'The certificate set'byt below'is-a.
,  (liaten.al/epfesBntatioh of fact upon whjch re is placed when the agency awards the grant! f.alse'

certificalipn or violation of the certification shall be.grbunds for suspensiori of payments: syspension.br; _
• .teirnlnatipn.pf graritSj or.goNrarrimenlywde suspension or debairheht. Cbntfaclors using this form slioiiid"
.;sehdilt.t5;. • • •• • :

^Cdmmjssibhef ■ , • , - .
NH-pepartrnentof Health an^

'l29 if?ieasant sfreet;. .
"*Cbhcdrd, NH 03301 ^505

1.- ^thlgrahtee certifies'th8t .rt wlil 6rwiircpntlnue;to.pfovide:adfug-free • . i
'Pybllihlnga statemerttnotifyihg.ernployees'^tHatthe,unlayrful manufacture"; distributibh,. -

r;dii5pehslng;/pdssesslonpr'use ofa coritrolled-subslarice Is prahibllea in the grantee's ^
• .workplace and ApecifyingThe actibnsfthat will'be takeh'.a'gaihst employees for violatibn*of such t
Fpr6h}b|tjpn; ■ I ^

'1.2. . .Establishing an;ongolr1g .drug-free awareness progrann tpjnfohri .emplpyeesrabput'
The^darigeii of drag abuse in the .workpla^^^ . . " " " '

;i'2.'2/ TheVmhtde's policy ofihiaintalninga^drug-freewprkp^^ , _ - • _
i1.2:3.' Any available dl^lgdouhselihg^rehabililalib^,■^a^^^ ernplpyee assistanceprbgrams; :
:'1.2!4. The penalties thal.may be iWppsedupbh emplpyees for drag "abuse'-v^^^^

;bccurnng^ In the workplace: ' ' .' • • y
'V.3.« ^Making it a requirement that each;employee to Be engaged in the performance'prth'e'grant'be--

;given a copy>bf,the'slalement required by paragraph (b)^ .'
'1.4» ■ hlptifying the employee in the statement required by paragVaph (a) that, as a condjtibn'pfv
*/" vemploymen|;UnderJhe;gfant, theemRloyeie,w^^^

'1.4.1. ''Abi.de/by.the,term's of the stajemeht;'^ •- _
.  .'4.2. 'Notify the erhpjoyer In writing'of hls or h'ef cbhvlctibn fbra vidlatibn of^a.cnmiiial drug

•^tajute/occurnng In the workplace nolater thah five calendar days after such,
s  .. . . . {Convlcirgh; ^ ^ . " ■ , ■ . v.,

'  "'.hJotifylng the agency In writing,-.within ten calendar days, after receiving notice uh^cr • .
.;subpafagraph"1\4.2 frbrh.an employee or, otherwise receiving actual Inbtice of."such .cohyictton.

\.Eniplpyere of convicted''ernployee5 must prbyide ■nblice, .including'position title,. to{e^ry.grant:
■'officef on whbse'graht activity th'e convicted employee^wasV6rkirig'..ijnless the F.ederaragency-.. .j(i-

Exhibli D ^ Cerllflcailon regarting Drug Free. iVcndor initials-^:— -
' Woikplacc RtqUirernfrnts "" , ".'4/18/2022

PaseVofJ '«.'Dale__L__
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DecuSjgn Envelope ID; 8EppAFB^l (B6^D^9D8-EEM99M2A49; ' G:Attachmen 1 i^ency CompbVrtM

New.Hamp^hirebe^artment of Health and Human Se'iv'ices..  __ - -gj^hibitD

.  ''h,as;destgnated'a";central point for ihe receipt;of sUch notices. Ndtice.shall include the
Identification number'fs) of each" a .

• >.6;.. Taking one oUhe following actions, within.3d calendar days of receiving notice,und ,
;subpafagraph^1;4-.2,with/bspect to any employee who Is so cpnvlcte
'^ .6:l\ ' Taklng:apprqprtate personnel aclbn against such an employee, up to and iiicjuding: i

: lenmihatidn. consistent with the requirements of the Rehabilitation'^ct of 1973,;as -
r'amended;or

•,i:6;2',. beguirinVsdcK^^ to participate satisfactorily in a drug at)use'assis^ - ̂
.  rehabilitatjon program approvedJbrsuch purposes by a Federal,-State,'or l.^jh

^ 1,7;^ .Making a'gc^d faith'effort to cohlihue to maintain a'drug-freewo^place through
implenientaljbn.ojparagraphs ■

\2,. Theigrantee.rhay InsertTn'thV^pace,provided sitefsj for.the perforfhance ofwofk dohe in.'
;cohnectlonwith the.,specific'^^ - ...v

.  '**•" y
'|PJace.pf/Pe^fP'ITianVe,(streetjaddre«,^ code) (list-eaCh lowtiphj v

• Check □ If-thereare workplaces on file that are hot Identified here.

.4/18^2022/
/DateJ V

'yen^dr-NaiTVe;

~ OKuSionM oif;'

:S'£^
Rraile;

^  : rVPV • Busi ness-'DGV •

■•CUrtDUHS/UOTfJi '

E:<htbU O-.Cfiftiricalibnregarding Daig.F'rWi
Wpr1c^ac€.Reqii1jet7i«nls

Page .2 of 2

VendoT.lnitiais

rOS

S'.
. . 4/l'8/2022'

' Date • ••
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■t design '

^NeW"^ampshlr© Department of Health and Human-Services -
-• V.- --': " "ExhibltE

> CERTlFICATIONiREGARblNG L0BBYIN(3>

•The Vendor i5entified;in .Section T.3 of the GenerafP/pyjsibns agrVes to comply with^heprpy^
' Sedlon''319 of.PubircXaw'Td.l ?T21 ;.Goyernmerit wide'Guidance,for New Reslrictions on;Lobbying,, and'

u!S'.cVl352i-and. further agrees tb^haye.the Cpnli^cloi^is ̂ representative,'aV ldenllfi^ ih Sections l/l ji.
and '1'J2 pf-the General prpyisipns.execut^^ the fQllbwing.'Certrfication: '•

■ US-DEPARTMENX OF "H^^LTH AND HUMAK) SERVICES - CONJ^fexOHS''
•US departmentOFEbUCATldN i CONTf^CJPRS
,XJS bEpARTMEHT PFAG'RICyUTURE.^^^^^ -

pVograms-'(lndlcate applicable',prog^ . ,
v^Tempbraty Alssistance'to Needy Farhilies.underTjIiejyr'A-

•cHiidSupfwrt'EhfoVcemenhPrbgra^
~ sbcjal^Seryices'BioI^ Prpgrarn under Title XK •*
^MedjMjd Sfc^rarh ynde^ ' /u . -
"Cbrfi'muriity Services Block .Grant under fitie'VI *,
•bhild Care Development BIpck^Grarit "uhder'Tille'lV.

•Xhe'Ondersigned.certifies; :tO'the,^esl;pf-W and belief, that:

rlM'-N6Federal'appfbpnated?unds have been" paid prwilfbe paid by or on behalf of the underSfgne^, io^
'  ibhy personifprih'nyehcing bratfem'ptin InflyencVan officer or ernploye.e bfahy agency"; a.Member,

• of Congress, an officer or ernployeb of Cphgress,.pf''an employee pf a Me.mberpf Congress in
'• connection wjlh the ^warding Of any Federal cpmrbcl, continuation^ renewal, arnendfhent. or ;

' mbdifibatipn of any Federal contract, grant/ loan; or copperalive agreemeqt*(and by specific n^ehtipn
•jsub^rahtee or sub^pnlraclPr)..

'";2: jf.any funds otheV ttibnlFedefarappropriated fundVbave been pai.d or Williie paid to any person for
^  'influencing'or attempting to Ihfluehcean bfflcer or erhplpyee'bf-ajiy agency, a^fi^erhberpf Gpngre^s..

%h officer or emplbyeebf.G6hgress,or:ari employee of a Merhbef of,Cbngresfln^connectlbn "with this,
^ Federal'Contract, grant; loan, or cooperative agreement {and by spi^ific mention subrgfantee.'orsu^
• 'contractor), the .undersigned.shali co.mplete and submit;Stahbard^FQfm.LLL..,(Di'scib
I'Re^rt Lobbying/in atcordanc'e withiils in"structiohs,.altacHed and identified as.Standard Exhibit E-I.) t

,3:. The'unbBrelgned s))all!fbb'Jl'"®Urtgt ihb l.ahguage.pf thi/^certifiM^^ the award , ■ .
,'document.for sub^awarbs'ai air tiers (including subcontracts,••su,b^grants; a.nd^cbnt/abtsunde^

^^wns■,^and cooperalJve^agr^ement5);^d> ajj sub-reciplehls^ shall; disclose accordingly)
»Tiiis certificaiioh Is a tnatenal^representatlpnof fact unoh'which.reliahce Wasnjaced,wheh thfs transactron
. was' made'br entered into.; Subrhission bf'this'certificatipfijs a prerequisite for.'niakihg or entering Into this

- irans%j!fonjrhposedBytSebtlbh titie ̂ ar.'U;.S,.'Cpde. :"Ahy:perebrf-Whp,fall's' tb file .the required ^
(certjficatjp.h shall benubject to a^ civil; penalty of "riot.less" than ;S10,000,'and hbrmore.th'an.Sipo.dOQfpr .•
^bach sUch failure.'

iVehdbr..Naixte!

Dec^lgniM

^A/XS/ioU- ,
;pale ■ - e

.\vp^ Business pcv
•P9 '

s
rExliibil E -Cortilicallon Regarding Lobbying",. '..Verwlor Initials^

.  4/18720.22
'.Page.l of.1 'Date.:; ;
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I po^Sflri;EnyBio^ lDi>ED0W=a3-VlBB444M9^^ ExWbrt G AHachmenl 1 ComplTaricVpocyrnenls

NW Ham^^hli^ Department of Health, Hunian Services
^  ' Exhibit F

"-.CERTIFICATION REGARDING DEBARMENT: SUSPENSION ,

" AND OTHER RESPONSjBILITY.MATTERS

Jhe'eon^prldenllf^ In Section 1.3 of tlie'General proylsions"agrees to w
•"^ecutive Office-of the PresfdenljExacuUve Orde'r12549^a 45!CFR Rart 76;regarding Delwi^enl.-
I'Suiper^ionVapd OiheVBbs^onsibility Matie^^ the-Cphtractor'S'-
*' representative/ as identified In SecUons^l. 11: and -1.T 2^6f the Generarproyisions execute;tlie fpllb^ng.;
i Certlfica.ygn;''' • '

^ INSTRUCTIONS FpR CERTIFICATION: ■ . .. . . ' • - • .
By.signing and sObmitting'thiVpropPsal (cohlract); the prospectlye primaiy "participant.is.p'royidlng:^
xe'rtificalion set bill below. * ' " " . ' ' '

'2: The lh.a6ility>f%'person to p.ro^^ the/certficatjoh requlr^^ Will not;necessarily resullin deniai,"
of parUclpation.ln this ooyered, transacli6n.''lf necessary^the prospective particTpaht shall submit ah-*
'explanation of vyhy jt cannot,prpvlde.thecertifiMtibn.; Thecertlflcatlpnor explanatiori^vvlllb'e
considered i.n'cbnnectrqn with the NH Departrrieni of ̂Health arid Human Seryices'-,(DHHS)/

• delerminatiorijwhelhertoehlerintp thisTransactibn;' However.'failure.pf the prospectlye prlrnary
.participant to fufhlsK a certification or,an explar^aUpnshaJl.disqualify. such" person frbni partiapatibn Ip^
.'thIs'transacUqn.

•3;.- The'certificatlbri in ttiis clause is a\material represehtatipn ofjact Upon Wh'ch reliance was placed:
' -.When DHHS determined to enter Into, this transaction^ jf it is, later delenniried that the prospective,

,. 'ipfima^* partidjaant know)ngly..fendered.an'erroneotjs certification; in addition to other remedies .
available to,Uie Federal Gpyernrnenti^ may terrninate this transaclipn fpr .cause pr default.' *

4Tri"e;prosp:ective primary.partid^ shall provide.imiriediateiwritten riolice'lo lhe'DHHS agency to''
..v/hom ttiis^propps.al '(cpntrad);is>ubmilte"d if at ariy^time the pfpspectiye prifriaiy'particlp^^
Nthal'its certiflca'lldri'.was eirprieous #ert submitted br has be<» rea^S" of changed'
bircurristarices,, ' . . .
'  * - 1

■5^' The teritis "covered trariMctibri,'' ''diba>fed;r?^^ "ineligible;' "loy^V tier^cpvere'd. „
tra.risactlon." ^partlcipaht;Vpers6"n." fprirhary coyere'd trarisactlpn.'Cpyindpal." "proposal,
fybl.uritarily'exduded/ asused-l/iihtfdau'se^ meanlngs^t^sutiinTtheDefirildons-^

:  'cpyerage se'ctio.ns'bf the rblesJmplementiri'g'Executlve'brder -12549".:45..CFR Part 76.''S^e thCi, .
■ ^atWchecl definitions;.

' 6;. 'The prospective primary participant agrees by sbbmihing this proposal, (cbntract) that/ should the;.
" -f'proppsed^cpvered'transaction b"e ehlered; Into, It shall.nqt knowingly enterJnto any lowerjier covered;

;transaclibn with a person who is>debarf^i SOspended/ declared ineligible, .of v.oluntariiy excluded
.•'ifrpm participatipn in this cpveredrirerisadjon', unjess authorized by .DHHS, ' ' '

' 7. • the prospective primary, partidpafit furthiey agfeeis' byeubrnittihg this proposal that it will iriSude the
clause titled "Gertlficailori Regarding Debarment. .Suspension,inellgibility arid Vpluntafy Exdusipri -

■ .;LoW6r tier Covered TranMctions." provIdedJbyiDHlHS^ fnodificatiph. in.airipwer tier covered •
/ transactions and,In all.soliciiatlpfis'for |dwer7ier;CpVered ^nsaclipns;

>  " •

':8i- A participantJri a coyefed transaclion may-rely upqn-a certificationpf a.prospective participant lri;a;.
•  . ilbvyeftier coyeredl/ansaclion that It is hot debarred.'suspendedr ineligible.'or jnypluiitarily exduded ■

frpm th.e wyeried Varisaction, unless'it knows that thie.certification is efrpneous; • Aparticipanttnay
ndeclde the"methpd.and frequency by wrilchit deterrriines the eHgiblllty.of iis^principals. '^^Each'

■  participant may, but is net •required' to,..check the Nonprocurernent List (of excluded pariiesj.

If^othfng contained in the foregoing shall be/cPristaied.tb require establishment of a systefn;6f.,f.eepfds^
'fnorder.to render,in good fahh the certification reqCiired by.this clause. The knowledge

'"Exhibit F - CertifiMliop Reg8fding''Debaimant.' Suspon5i6.ri '.CoplracicV jnilTais
. Andpiher Reipoosihiliiy Matters 4/18/2022

..cvwHSittotia 4 ' PageVofZ Dgtg,."..." ,
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INw Ham|»hine bepartihen't of HcaltKarid Human.Services
Exhibit P

fnfc^ation of a participant is not requiried to exceed that which Is normally-pos^ssed ,by a prudent
-J'per^n ]n.the\6idln^.cduiie of business dealings. 1. "

■»' ** " • " ' -4 • * ' —• * K. "■^tb; &c^t ror<trari^cU6ns au^pfsed under paragraph^^ ins^ctldris. lf arpar^dpant in'a
■  ■ cpyered ^riMCtlph knoWngly'entersjhtp'a t^er tier covered a" pdrspn.yyhojs

■ sGs'^nde'd;' detja'rfed; Irtellgibte, or Voluntarily exclud^ from partlclpa'tloh In,this transactjbn.ljp ,
''addition b ottler remedlesavaJlable tofhe Fedjwalgpy ,DHHS may termFnab this Iran
^fpcrauseprdefault.' - . , , _

PRlMARy^bVERED.l^NSACtldN^ , . . ,
-11. The prospective primaiV pahidp^i^ftiftes'tp the.te Its knpwtedge .and belief, bat it and,lts>

• iPrinqisalsr-" " - ^ ~ ' " .. ' •. . ^ •
are not p'reWntly-debalted./sus^nde^^ for.debarrrienl, dedared Ineligible,lor

.  ;yOlunlarily'^dudedfrorn.cpveredtfansa^pnsbVahyFpderaldeparUneritora9ency;. .
' j 1.1, haVeript^'^lihjn e bf^-year.pedod preceding this prdposalllcontract)^ been convicted of or had',:
' • 'a civil judgment rendered,againstb^^ for comrnissipnof fraud,or acrimb pffensein^

/cdnnecttbn with;o6taining. .attempting to obtain, or pe'rfonriihg a pu6lic.(Federal. ,State-pr Io<al) l
'.transaction or a contract piidefa'public trahsactibh; yiplaydh of Federal prostate antitrust J ,,"

,  .stabtes drc»'ifi'missipn ^ theft. fprgery^bnb®'V. falslficattph or destiuction^^
reMrds.'niaking false statements;-6f receiving stolen'pco 1. . .

T1..3.,c.are hot p'resehtly.jndlMed br otherwise oiminally or ciyilly'chargecJ by a'govemrfiental entity
\(Federal. "Stale or'local) witti commTssfonpf any of,be offense's ehume'rated In^para'graph (l)(b).
ofthjs'certifiMtion: and , ' , ; - - . . .

'fi;4: have not.wlihin a bipe^year peribd.precedihg this a'pplicallon/propc^l had one or more pubilc,
f " transactions (Federal; State'pr. Ipwl) terrhlhated for cause or default,

■12..:'Where the.prps^^ve primary.participant Is.unable to cer^fy to ariy of the statements in .this
,. :.cei^ifiMUon; such pfpspectlye participant shall .attach ah explanation ,to, this VroppMlfcqnlrad),.-

VLOWeRfjERCOVEREDTf^ . .: .
'13.- Byslgri'ing arb submltting.this^lpwertier pro^satllcon^ct)^ the prospecttVeJo^rfler partidpant^^ "

< defined ih'45 CFR Part 76,-cewtiftes to thpt>esl of ijs'kribwle'dge arid b'elief4hat It and its pVindpajs:-*
' 13.1. ;.are not "^senUy debarred. sus^nd^iPfopbsedfordebiajment.'declared

.. . iy -vvblynbrily exdjjd^ pa/^clpatlon In ttijs transaction by'any/ederardepartmerit oragericyv
'13".2;\Vherethe:pf0speC1jv8lpvrer,tier'paftic|panl'i8 unabletocertfy toanyof the'abpye.'such

:pbspectiv0"pprticipant shall attach an expianatipn'tp.thts prppdsaj'(cohlract).;
;14,; the prospectiye jdwer/tier'pam^ further agrees,by submitting this'prppqsal (contract)'that it will

Indude this clause entitied:i^mncation'Regardihg pebafmen^^^^ Suspension,nhellglbjllty.-and
F\{plunlafy',ExcliJSlon: Lowe; Tler'^Cpyered'TransacUohs,- in all Jowdr^tieV covered,:

"itrahsadlons-and in Bll,sbiicitatlbhs forlpwertieccoyered.transactlpnSv ~ - "L. -

XonlraclOf Name:-

-Df^cliSlyrwii by:'

4/1872022'

iPate- • • •" ' ^prSt-'^'Prallc
"5;®- ,,.vp; ,'Bus.1h.ess pev.

t'09

s.
C ExhiUl F - Certif^tipn Regarclins Debarrnent. Suspenajon Cohiractc^.liytrala

And pthcf Responsiblty Matters' 4/18/2022
cum»s/Ha/i3 ' Page 2 of 2 '' bate-
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,D(^Sign En>^6(^" ib;,eETOAFB3:ilB6-444^MME^^99^ g^'hibl, G>tlaOirnent 1 -.kgen^ CompDance,Documents
*  * ^ '• .*' * * , * *

i« New Hampshire Department of Hcalth'and Human Services.  V . . ExhibitH

• CERtfFICATION REGARDING ENVtRONMENTAL TOBACCO SMOKI
" T * " '** •

,  ■^u'bjicLaw;1p3-227i Part C rEnyironmente^ also known as Pro^hiWren ^tpf 1994»
'(Adj/requires UTat smdkinQ" not be permitted jh'any portion of any Indoor facility .owned or leased'Or
'conVacjied foV.by an entity and used routirtely or regularty for the provision of health, day care", e.ducatibn;-'
ofjibra^ services tb,chlldren;under the age of 18. if the.iservlces are funded by'^Federal pr^ram's either
rdirectlypr-through State or lo^l govemmehts. by Fede/algrant, contract, loan, or Joan guarantee.vThe»
{law does'not apply to (^itdren'S .Sen/jces provided' in private residences, teciiities funded soieiy by
"M^icafe 6r|Medlcald jOnds^'and portions of faciiities used fdr.inpatient drug or.alcohol tre'atmeht/ Failure.'
to cojrhpiy with the"prbvts.lons .of the law rnay"result in the imposition of a civil monetaiy penally 0? up to •

'Si 000 p.er:day and/or the Impositton of an adrn'inistratlve cofnplia.nce order on the responsible entity^ "

The Contractor ide'nified,.ln Section 1.3 6i th.e General Provisions agrees,, by signature of the. Contractor's
'representative as identified in Sectibh.1.1'lrand 1.."12 ofjhe"'Gene/ai^Provisio'ns. tO ejracu Jlieifdllpwing-. •
;c€rtlficati.on:- ' ' '

v.- By Signing and.submlttlhg UiiV(^nti^t. the Cbhtraciof agrees to niaVe.reasonable.efforfe to comply'",
'iwith all .applicable 'pjdvisibris'of.-P'ublic llaW'l63-227, PartC, knbwn.as the,Prb-Chlidren'Acl pf '1994;'

4/18/2622:-
Date '*Name':^^^'f^^Pra1 l.e;

Contractor Name!

,  Oo«prtlaniid byi

Swif fr'fflL'-

Title:' '".VP\ 'Business oey.

DS I

•ExhibH H"- CertiflcationRegardlng a ■ Conifactor Initials
lEnvydnmenial Tobacco Smoke. ^ 4/18/-202 2

Page 1 of 1 Date " " .
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IxhiWi Q.Aliacmient V^AijencytornpilanMp

. New Hampshire^Pepartmpnt pf Health and H

Exhibit I.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY.ACT:

'  V BUSINESS ASSOCIATE AGREEMENT -

Thel6bntraq)6rJdentlfi^;ln;.i|^dipn'j^^ tHeA^reementagre'es-to/
' coniplVjMlvthe"'14ealth Insurance PiO.^ Public-Law -<1 p4;?19'Vantl:
, with the Standards. forPrly'acyan^ Identifiable Health lnfomiati6n,-.45j
XFR'.parts .160 ,ahd iW appHbable to/business assbcla^ /^s definVd'hereih^ "Business's

^ .Associate"ihajl^meah;.tfve Cpntractor and sti^dntfaclprs'-and agents!o Cbntractbr^that.
' ■ receiver,'use!^orj.have''acde5's to.'pr6te hpajth" Infoffnatipn'Underthis Agreement and "Covered

■■Phtilv;"^hajhmeah,th^^ Hampshire. ,D'epartment of Health, and Human .Slefvices;,

[{\y' Definitions]"'
ija/' ^Breach" sh'airhaye. the. safne ;rh'eanlhjg];a.sVthte;tern} rB(e^ch''vln .section' 164.40^ of Title 45^"

Code of Federal!'Regu'taU^^ • - -

',b. ■ ■■Busmess Associate" has'the n^eaning.giyeh such term In section vl'6Q.l03;6f titie-45; Code'
' v6f. Federal RegulatioriisV. ' - - - • - ' ' ' '

■ %c.' "Cdvere'd Entity"- has the meani'hd given such term Ih section '160.103 of Title 415:
ippde'of Federal. Regujatip^ ' ^ s .
/t . ' '

■d:' '"OeistQnated. Record Set"'shall haye .the sXhie.meahing Jas.the term'"designated record^set" ;
•Ih'AS.CFR Section l,64:'5dt. ' •

'Ca '"Data Aggregation" ihlll haye tKe''sa!de!meahihg.as,rthe.terrh'"data,a^^^^ in" 45 ]Cf R":
$^e"ct|ph'16^4.501, ■ V ' • - -

j. '"I^ealth &arVQDefatidns^s'hall'have'theTsame^ meari^na'as:the:te^ care operations^-'
5  Mn4'5<CFgSe(:tipnjl^;5dl"

' i , . . .
vg], >"HfTEGH'Act°:;me''ahs!the'IHealth'lnforniatioh'Tech'nQlogy]forE'cQnorniPand Clinical Health!,

:AcCTitleXlir,!;SubtitIe D'^rPPrl 1A 2 of the Arheficah RecoVerylahd Relnvestment Act oft''
"20,09;. . ' ■ ^ r , : - ' V ' - "■

■  'h- "HIPAAr meafn the'Heafth:insur'ance Potlability^and 'Acc^^^^ Act of 1996, public Law104-491/and'therStahdards'fdr andSecurlly^pllndividually Identifiahle'fe ' "
■ J.pfdrffi.ajlori;!^^§'eFR'Parts 4'6Pi!l62'and''i64

:i. "fndivlduarihall have the same meaning as^the.'terrfl 'ihdivlduaj"'In.45. CP-R.Sectldh/lfep^lOS.
'"and^shalMncludeia'^person whb'qualifies as a personal,representative in acc6rdance;withl45
,CF^R,.Sectibd^^ - ' . '

'j' ■ "PrivaCv-Rule''^shall'i^^^ Standards*forpiivacy]]of Ihdiyjcluajly'ldentlfiable Health"  ' ) information at;A5;eFRTarts-1^d'.^^ 16^. promulgate,d under HIPAA'by the.United States
■.Departnient]bfRealth..ahdHdmahSeh/lces.

ik... "Rrotecte'diHeaiith Information" shall have,thesarr^e meaVijiig as the term "pfgtecled health'
■  infofrhatiori" ih''45'GFR Section>469i 103,' limited to the'information created, or recely^by
■Business Assoclate/roni of ori'behalf of Covered^Ehtity.* "..J "

,i3/20l4 'Exjiihil I Conlraclof inlllats>—-
• Health, insura.n'ce P]<irtabi|ity ,Act ■

Bii'siness Asswiate Agfe«T>cn' - '4/11^/2022
P^e'ioie ' ''OMe'
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:ExHibitl;

-"Required bv''liaw";shaii'have the'same'meanihg as the1ermjTequired!byiaw"ifiri 45:CFRr
.SecUon .164.103; " ' "

S'.' k-* » V •

• ;'m: 'Secratarv" shall mean ttie^Secretari'.of the beoaKmeni ^df Health and,Human;Se^1^s^
!h|^herldeslgnee^^^ " ' " ' ' '' '

vrv '"Security F;ule"shail mean the ^SecVrity'StandaVdsTof; the; Protection; of Eledl'fdnlc*Pfbt&t^\ i
;Health'[ri[ormaUoh„al^ C.^ahd ariiendrrVehts thereto'.-

90.^ "Unsecured Protected He'alth lhfdrmMioh": mean's brbtected health inforrtiatlon that Is'^nop - .
.secured by.a;te;chh6i6gy!Standard that rehder&prbtected health infocmatipn:Unusabje,<.
.uhreadabre/orjndeci'pherable toubaUthbrized-ihdiy^ ahdjs developed orendorsed'by.i
.a^stlhdards'develQpIng organizati American'l^atjbnal StandarjdS' .
institute.' , » - . . . . ,

j'p.: Other Deflhitiohs - All terms hbt' otherwise defined herein' sKall have the meanfnQ. . - ^
\established.uhder 45 G'.F.R.'Pafts i'60,<(162 and';i'64/as.amehded from time'ttftim'e;-and>tH6:-
iHITEGH; ^ ^ - - ■ ■ > . . . r. ^ .

-Act."
•• ^

;'^2), Business-Associate Use and Disclosure of Protected Health Information. -
a. jBuslqess'Associate shall hot use,<,disclose. rnaintairi pr'trahsmlt Protected Health.' . .

Ihfwmation.(PHI) except as reasonably necessary'top^ the services gu'tllned.y.nder>
€xhibit^A''of^the Agreement. Further/buslbes'sj'Xssbciaje^^ hut^not .limited toall ^
Its/directpYs/bffjce^^^^ agent's,, shajlhpt use. disclpse,'maintalri' or 't'rarTsmil
PHI in anVih^ would consUtute a Privacy.and Sepuri^' RdieT:

b;

:Ci-

BOsjhess Assbciat.e.may use.or disclose PHIiv. ,
' i:F^r;the:p/bpef:ma.hagement and'adhii.nistraYipn, of the .Business:Assbci

•' ;fl!.: "rAs/equlred 'by law. !pursuanl',to ttiVtemis seifprth' in paragraph" ci.:'bel6Wi: on»
\lll-" ''Pbi;-data,;aggreg^^ the.health cafe.dpe/.atjbhs of Covered! ' ■

^Entity.,' " * ' ' ' ^ "

to Yhe eSrtent'B.Usiness' Asspc is^permitted under'the Agreemehtjto'dls^^^^ PHI: to, a,.'
'third^'party;' B.uslriess-'Ass.pciate iiriust pliitaih, :pfibr. to 'making^ahy,'such djsclpsurei^fi)'
>easonabl0,assurancesfrom' the .third party that such PHI wiirbeyheldsonfidehtlally ahd^
Osed'or further'disclpsed .only'as'required.'by Javir. or for the.putppse fpr,which^lt'was';.

*(jlscTbsed to the third;party; and ,(u) ah agreement•frPrti such'third, party,-to nQ.ti^'^B,uslness'i
^Associate/,'in/accprdance 'With. the -HiPAAf-Privacy; -Securih^i andi Breach ^KlpUfication.
Rules .of ahy,;i)reac.fies qf'the'cdnfidentiality'of the'PtHI. tP the :e)deht'itlhas/Pbtaineq!
knowledge bf;such tjfeich^ ► . - , . ^ - . - . - •

d;-' ^ the Business:Associate sijiall. not. uniesssiJch .disclosure Is reasonably necessafV to:
prpvTde'serViceV under Ex^ A of the'AgreemenI; disciose any PHI in response, to a:
requ'estyfdr.dl^clbsure.on.the basis that It is requlred by-law, without first notifying
.Cp)(e^eci Eritity'so that'Covered Enl(tyhas_^an\6pportarijty'to-6b]ect to the disclosure'ahdj
to seek'.apprbprialejeiief; If Covered .Entity Pbjects tq .such disclosure, the Bus'tfi^s'

■:3^,o)4' &rtbf| I.. "Contracior inliinls'^
; . HcBllh Insiiranca Portatitliiy Aci.-

Bualiiess AssijclaleAgVcerrienl- .4/18/2022
.  Page 2 of 6 * ''Oato
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Exhibit!

Associate shall refrain from disclosing the'PHI, until Govered Entity has exhausted.all
remedies: ■ . . - u . . .

if tKe:Gove^re.d,Entity notifies the'-Busihess Associate jhat .Covered Entity has^agfdedtp
■  be'boLind by .addltidnal restrictions'pVer ahd^^bdve those uses of dlsciosures}6r.^cuflty!
safeguards^of Prtl'pursuahtjo^lhe phykcy and'S.ecUrjty.-Sule*.xtb'e■"Busiri^ss^AssGQ^'e '
shall^be bound'by,such^addiUdnal restrictions and^^ not disclose PHi-in vipjatibn'pf'
suViiAdditional restrichpns a.b^e'jayAoy additJo>iaJ safegjuar^Si'i .

(3).;' .'dbllQatlbns and Activities dfB'u'sih'e'sV Associate;.

The'Business :Ass6 shal|*nbti'fy .t6e Cpvered.Entity's pfiyacy pfficer im
a%r4he!B~usmess Assqcfate becomes aw br.disclosure of protected"...
h.ealth, ihfofmatipri npt provided, for-by. the Agreement inciudjhg -breaches of unsecured
■protected heallhfhfbfmatipn ahd/b.r any secunty1hcldent*that:may/^ an impact op Ih'e;
pfbtected heaithjinformitipnjbf t^^^^^ ' *' *• '

I  . • 1 « . '

jj; The-Business A.s^ocfate sheiHmmediately perform a risk assessment .when it becomes.*
aware pf.ahy of the aboye situations.' The r[s|^ assessment shall include; but hot'be-
'limited,to: . . ' ' '

. 0 The.nature'and e)deht'of,the protectey health information ihy6lved..ilncludmg" the
'  types 'of identlifiers*a^,d■.lhe^likelihood'of Te-identificat^^ t .

;  -6 ■ The u.nauthprized pers'b'rt used,'ti\e;prptected health ihforrp;a^ •
.;dlsclpsUre was made; ^ . '"r: ^ ^ ,

.;"b,, ether the prdtefcted health information' wasActdaily acquired •dr.vlewed:.
•'.o[ • The.erfeht'to'which the ris^ thVpfptected heaith Infprmatjpn has'beep "

mitigated.* ■' ' '

■The'BUsiness Associate shait;cbm'pjete^therfsk:,a^^^^^
.breach and jrhmediateiy feppff the findin^s^ bf.the.'risk' assessment'ih writing'tp.ihe'
eoyered.Ehtity.^ • ■

iP, • Xhe'.Business/^'so^late^ wUh,;eil sections, of.the.:Priyapy,.Se^ and,
BWach'NotlficatideRule./' " ^

■Business Associate shairrriake ayailahle,eil-.bf Itsjhterna! policies an'd prbc'ebures.'bdpks'i.
and recofds relatihg'to the 'Jsa'arid discipsu/e'efJ^HI received'from, or.Created or'
;received:by the'Buslness Associate oh'behaif^qfGoyered. Enllty .td, the.Secretary'forr ^.
:pufp"oses;of de\erminirig'Coyered^Ehtit/s"c6rnplia'nCeyw|th HlpAA and Ihe PhvacyAhb/ •
Security .Rule:*"'**

fBusiriess Assbcibte shall feqUIre all 6f its .bgsinesVassociates thaKreceiye, .use ror'jnaye h-
accesV/p PHfuhdertheTVgree'mentJodgree'ihwri^^^^^ -
reMrictidns andibbhditi.ons on the use and^disclbsure bfP.HLcphtalneb:hereln.1ncluding .

.the jdutyUb returner destroy the PHi as provided under.Sectlon 3 {I); TheiCdvered Entltir ■
'sha'll beeonsfdered^a direct third .party beneficiaiy of the Cdntractpr's'.bysiness"'^Qpiate»agrefemahts With 'Cp.ntra.ctor's-intended business; assqciates^who vyilj b.e receivim^Hf

.  j3/20i.4:- i ExW^ll . -Conlfpctof lnltlal5^-=
'  iHealih Insurance PoftabHIiy Acl '

Business Associalo Aflfoonwhl . 4/13/202^
, Paae3of6 'Dale • - • '
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Exhibit i.

ms

' ?:pu>suXht;to this,Agreement,.with>lghts"6f enforcement andJndemnificatjon,from ^
■:bu'slnes's]as'0ciates Who'sha'irbe, by standard!'Paragraph #Y3;of th&.^andard-
•contract proylsions;(K37) of this Agreement for. the purpose of us'e ,ahd,djsclqsur"e of
^protectediftealthJ^^^^ . ' '

I  ;^ilhl'n/itfe ;(5)".buslness/da^ ofTwelptpf a Wrjttenyequ^st^ftom dbvfered'^^ntlty;_ .
iBuslhes^s Associate shal! makdayailab'le;durmg nof(Tial;bUsiness:hquj'sat;ltsoffic^^

^ facbrds, books,"agreements^, ppficieS and proce^dures'relating to,the-use;and'disclosure'-
of RHi'to the"ppvered Entity,7br. purposes of enabling COyered Eriti^, to;dete/rnin6^
Business; ASao^ate>'c6mpliahce'wUhthe-terms/of'the^^^ '•

• g. Within'Jen (10)''buslnes,s: days^df-receiving a writtehirequesl-'from .Gbvered'E'nitity>._^ ^
Business Associate shall prpyide "access to' PHI in a DesighatediRecpfd'Set to;the"''

/Covered Entity.ibi; as directed by'Covered Entity;, to an individual'
;requiremehtS'Uhd.er.45/GFR ^

.  nWjth|n"-len '(Ipfbuslness days'bfreceiving .a written request from Cbverid Entity fqr^an"
amendrnent of Pj^l, or a. record abpufan Individual cbritai'ned IP Designated Record /
"set,'the'Business AWbciate.shall make such PHI ayailable to Coverad.Entityifor ^ .
ame'ndrrieht and irtcofpbrate;ahy such a'mendm to.-en^ble Cohered'Entity to. ■fejflll .its;
bbligatlphs under 45* CFF? Section . - < . _

1':- Business Associate shaji dpcumeht suchldisClosures bf.PHr and^ihfbn^atlbh re^ to ■
siich disclosureV as would,be^fequired for Covered'Entity "to'respond to'a re'quest'by an- .
Individual for.(^h'"accouriting'of disclosures pf'I^Hl In accordance"\vith 45 CFR.SCctioh'
1^528: ■

Withln^ten JlOj'bpsineSs 'dayS of receiving. a wfi,tten'"re;guest:^^
'  ' "request for an accpuntihg ordjscbsu"res;ofiEHI,-'Busihess,Associate.shal| makV available,

"to Covefed Entity'such information •as.Coyerdcl: Entity may rdquire.to fulfill Its bbijgatipris.
to.iprovide an accpuniin^ qf:disblosures with respect to pyi'-ln acco.rdarice,with'45 CFB '
Section 1^;528i-- " : " - "L i

'•k': In th'e eyehfiahy • i'hdiyidui'r requests "aWss 'i6/ame'ndment:qf,,'pfrap^^^ 'of. PHI.
/  dlrectly;.ffbm thySusiness Asisodate^'thyBMsinesCAs'soci^ shall:within^two;(2)'"

business days forward, such^rbquest'tb .Covered Entity,, Co,yeredvEhtlty.shallihaye^^^
fbspdnSibiiity'pf.respPhding'tpforwarded requests.; Hbwe.verHf fbiwardjrig the'-
irid,ividuars;fequest/o'Qb^ere"d; cause Covered Entity Gr- the Buslness>
Associate- to yiblate HIRAA.and ̂ the. Privacy and Secufity'Rule, the Business.A^bcia'te''
shairiKyead-reSpdnd^ individuars;.r'equest.ayrequiredyy.;Such lawind
Covered Entity.pf Suchfe'sppnse as.soon'as practicable.,

I., \Mthih'.te'n'(.1p)' buslness'days bf.term'inatloHof the\Agreemehl,for a reason, the'
Business AsspcTate shall:rbtu^ or destroy, as specified by Covered Entity, all RHI.
fecelyed frortTiiCr created pr'.received by the'Busihess ASsbciate.'in connectidn with^the
;Agreemeht,,'and:sHall hot retain any c6pi"escr back-:up, tapes of such PHI. Ifireturn.qr
destruction is notfeasible. ,o,r,tbe;dispbsiti6h.of:tl;teiPHI has been otherwise agreed'td'in.
the Agreement/Business Associate",shall continue to extend the protections qf thq.
ygf^menti to'such'PH lirhit furtherqses and disclosures of such PHI-to'thps^.
purpbses that'rTi,ake the return or destruction Ihfeasible, for sp long as. Business /.J

3/2014' "Exhrbitl Cohtfactof Iniliats^
• Hcatih in5uf2rice;Pofiat)iiiiy.Aci
•Dusjne.ss'Asspclato Agteernen^ 4/1872022

Page^4ol6 ' "Dale ^
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1 New Hampshirepepartm^^ Human Services^

■  ̂ Exh'lbltj;

/^ssbc[ate maihtains-such'PHI." (f Goverecl Entity;, in .its sole'discretipn,' requires, that.the
Business Assodate-destrpf any ail;RHI, theBusiness Associate shall certifyloi -
CoyeredBhtity;tria.tthePhil ha^ ' *-■" ■ * " .

, *W'* bbliqatlons of Covered Entity'

^  .;a; - bby.eredBntity.shatrnbtjiV^ Associate of.ahy changes orlirpitatibn(3yjri ite
Notice bf Privacy^ provided to individuals In'accordance with 45iGFR Section'
,1^64;520.'.tb" the eidentthat such cfjange ofj [irnitaiiph may, affectBusiness Associate^ •

,dlscloWre;,bf PJHI • ' .. . . , , ■ ■
G6yereb.Ent[tylshall, "promptly, nbtify Budness Associate pfiahy'changes'inTbr revdcatioh':
of permission provided to;!Covered Entity by individuals whose.PHI rna.y!,be used br^
disclosed by-Business Associate under this'Agreement.'pursuant to 45 GFR.Section ■
/rWv60€f'ori^5;CF^^^^ ' • ^ "

.  : C6yered;enjity .shall promptly hPj^ Business Associate of any restrlctlbns'on thd lisC or-
disClosufb'of-RHI fhaLCovered Entity-has agreed^taIh-^accordance with \SfifH •lM--522,
b jhe extebt.thai s"uch;res'tricti6n rriay ahect. Business Associate's, use or disclosure'Of; f
PHlV- ■ ■ • ■ ■ '

-'(6):* Te'fn[iln'atibh'fbr:Ca>JS& ■

lri additlon, t9 Paragraph ldjbf the Staridardderrns.and cbndi.liPn'S'(p-37):of this ^
Agree.me'nf.the^C.oyere^^ Entity rnay irtimediately termiriaie the Agreernent upon.'Cbyer'ed.
Entity's. knOwljedgVpf a breach .by Business ,Associate of- ihe^BusTn'ess A'ssb.ciate '*
Agreement •sAt^foHhASrisin as- Exhibit The 'Govered'Eritity .may either 'Immediaiely.
.termihate^h'e^Agrbembht or provide, an opportunity fpr Business-Associate to" cure the.
alleged breach within a timefranieopecified by Goyered. E'htity.* 'If Covered^Entity, ;
cJetefitilnes^that'nOlther.1erminatlon\ri6rcuryjs'fb^^^
yipjatlphtddhe SecrM^ ' " ' ' — • . > i...

'(6)» IVIIscellaneous .

^.a.: Definitions and Reauiatorv'References-. AN tejtns'us'ed.-but not.otherwise deftned^herein';..
shall, haye4he;Sam"e meanlngi aV Iho'se terrfislrj the ."Privacy and-Security Rule', .amended.! .
frpm.itlme'to 'timb:. A/reference. InThe Agrbement/^s^ame'nded to include this Exhibit l.,'lo*>

-  a'Section in the'Priya.cy.an^^ Rule mMns the Sectibnas in "effect ox as- - *
;amerided.r- ' - ;

• k Ameridmeht. 'Cbyered EritiKr and-Business Associate agree:td take such actipri'as' i's'.
pelfessary to ameh'd.the Agreement', ffpm tirrie tb.time as is'Necessary, fpr Coyer,ed .'
Entity to comply wlth-the chkngeAin the requi.rernjBhls pf BiPAA, the Privacy and;
Se<:ufity'".RuJe^rah^^ -ahS -state; la'Jv.

■ ;c-. 'Data Ownership.^ The'^Business.'Assbciaie ackripwledges that It has hp ownershjp rights''.
wrthxespeCt to tKe"."F?Rl provided' by pr!creaj:ed"on' behalf of Covered' Entity. - ' '

"•di tnterprejalloh- The'pafti.es agree that any ambigjity!injhe Agreerneftt shall
tp'permit.Coyered.EnU^^^ HIPM: the'Privacy. ankspcuritylRule;: , j ' ' -

3/2014.' ^ ExWbil'i 'Conlradbr'lnltlals^^— .
e-'Hwlllrlnsur8nce'pbftat)llityActj
" Bu'sifiess Assodale Ag>eement' •4/18/2022

■  ■' PageSotS 'Dale " ' •
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Exhibit it

;e.- . SeQreQatio"n'.'''[f any term^'o; •condition 'of- thls^ Exhlbi'fj' or theapplicatlon tliereof-tp any-
persori(s) or circumstence is'held '.jn^^^ such invalidity shdil not affect otfier terms oij;.
c6nditrpns'v^lc,h,can be ̂ ven'effectwitHbut-^he Invalid.terrn-of;condltioh; ̂ ^thisjend'the.
teiWi8;an'd';^ndMbnS;pl[-tWs-E-x^ seyerabie.,

SurvlvaL. • Provisions InMKls'.Exhiblt l regarding the use and disclosure of PHI; return of'
destruction of^pHI, 'e>Henslons of the protections of .the Agreement in section (3) f, the-
dbfenSe artd indern'njficatipnVproV of section '(3);e and. ParapfapH'l the"'*' '
slandaf^-tefnis ahd'^ndjtibns (P-37).:-sh^ of the Agreement. fi

if^:WlTNESS'WH,EpEOP;'th"e hereto, have dbly executed^this Exhibjt I;,

:bepadment:6f Health and'H.um Sefvicesv 'Custom feata Processing, in'c-.-.
'NaBassftUfeo^Gdntractor. ■

'Sighatufeof Authorized'JRe'presentatiye. /SigTiatufe ofAuthbh Representative

,Patr,Vci/i mV Tilley- .Scott Pralle:..

jNameiof AUthpnzed.Repr,ese4^^^^
;pi,rector'

Name 'of Authbrizeb^ Representative

'VP,- BusiheMibfiy'.

Ti.tle'of Authorizedipepresentalive r

.■4'^l'8/2.Q2.i^
'^itld'gf .Authprized Representative
'A/n/)Qi2i

?Date"' " ■
' -0 ♦

pate.'

3/201.4 • Exhibit I
• Heblih.lnsufance Portabjlity.AcI
Business Associate A^reerhent,

PnOfrfioffi

Contrsclor Initials

Dale.
4-/18/202?..
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iCECTFICATlON REGARDING THE reOEf^L FUNDING ACCOUrfTABIUTY AND TRANSPAf^NCY
"i ■ i. ~V ACT fFFATAi COMPLIANCE.

■TRieiF^efalFundihg'^bCcpun'taW^ transparency Ad.(FFAjA) rdjuli^s'prinie'awardeesbf ihdividuar
Fe^efalgrante equ^l.tdorareatef thah'$25;0'00'and awarded oh or afterOctober. I^,2bt0,' ip/e^rton^"'"
data-related to executlve'compensatldn and associated first-tier s'ubrgrants of $25,000 onrhore/irthe'

;  Initial ^ard is bel^'$25,0b0 but Subsequent grant modificatidns result In a total award.equal to or over. '
' $25'000..the ayrart'ls subj^to^e.'FFATA reporting requifeinents.' as'of fredajVof the avyard ' I. .

v*ln atyofdanM with 2 Cf-R Part'170 (ReportlnglSubaward.and ExecuUvie Compensation Inforrnatiori),. die >
'pepahment'pf Health and Human'iSeryices (DHHS) must report th.e following Infortnation for any -»

':sVba>Mfd of contract award subject to'the FFATA reppftIng requirernenls:
'I;. ^Nameofentity " " ' ' '

/'2. .. Ajiiount ota^rd' '
';3! iFunding agendy /
iA:: 'N^CS code* for contracts / CfDAprpgfam hum.lwr for grants

' 6Vtpr^ramsource . -
'Awa/d'tiUe^descriptiye"oflhe purpose of the/undlhg actloV

tV loraUon of the entity
'  i '8.' 'Principle pjsce^bf.p^ . .
^'9. ; iOnique.'identifier of the entity (DUNS
..•J0..Tqtal,comi?e'nsation'^ahd;riames;9fthe,to"pfive executiV

.10.^.. Morethan 80i% of^annual gross revenues are from the Federal government, and thwe^
,  _ revenues are grea\erlHan,$25M,anhuaify and . \ ^ ^ .

'•10.2. Compensation inforrnatlpn'is not'already available ttiroygh/epbrting'tolthe S^^

'prime grartt recipIenU must subrhilFFAtA.required data by thi end of the month; plus 30'days", in which
the awaid or award'amendment is rhS^^ ' . .
sThd.Contractor identified In Sectibri* 1.3 of the Geqeraj P/bvislorisragrees 16 comply with the |5rovisi6hs.pf '
iTIie Federal Funding'AccoOntability and -Tran'sparericy.Act, Publjc Law .109-i2fl2 and Public Law' 1 jOT2'52,.
and 2 CFR PartJ,70 (Repofting SubaWrd and Exe^tiye Compensation Infprrnatipn^ and further agrpes

- to have the Contractor's repreSehtStfye", as'ldehtifled.in-S^tions'.l .11 and 1.12 of the .General Prbylslons -
> execute meVdlloNW^^^ . *. "
•jhe. t^pw named Cbntractoragrees to" provide needed mfbrmition.as putlin loathe NH -

' Da^rtii;rient of Health and Human SeiyiCM andJo comply. with'all applicable proVlslpns'bf the F^e^

^'Contractbr Nam'e:
V  •

y*-^06cvS^n^

ioate^TT ^
JitleJ' VP.;-'Business :Dev.

Ds

\s- ■.
EiAiblt j Ceniflcatlon Regarding the Fsdeml Funding. -.Conlractor Inlilals

4  -Aofe6untBbilityAndTtanspof«ncyAd<FFATA)C<5fhR?ance " 4/18/2022
,CU4]Mtsrifd7i3. - ' •Pa5Bl6f2' '' ' Data " -
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6ocuSl^n En>^I^ ID^: 8ED'C^Bi^11B€M44(MW . EjjWbh G AlU(^"Msni; i s/^ncy Complmrtce Oocumonta

iNew Hampshire.DepaKment of Health and Human.Seivices
■' ' ' * ' ' ' ' •" ' ' ' - Exhmjr

1 FORM A

Gontrador-W S^Jpn i;-3pf tHe general Prbvisipns/I certify i^atthe.res'poVse^^^^ the
jbelpw listed.q'uestjphspre.t^iea^^^^^ '

'1.. -The DUNSihumbef forVour entitv Is: • . - • - . -

■ill -'in your busings or organization's preening compieted. fiscal year.'^id your business or b^anizatipn;.
rwelve 8tf percent er more pf yQur annual.grbss re>/enue.in U.S. federal dbntr^ls^'subcontra'ctsi^'

'|bahV. granti. ,sub^rahls, aod/orcobperative agreements: and (2)_S25.000,OpO or'more.ln'annuar '
gross yeyenueS'frorti.U.S. federarconlracls. subcontracts,'loans, grants, subgrants; and/or;'

rj^perallye agfeemeht??. ' ^ ^ "
s. .^1 .

;X
NO. .^YES

•  Uf;lhe answer to,#2'a^ye;is here-''

»!if^Ke^apswe^to#2;ab6ve1s".Y^^^ please answer'^l following;
'3:. i.DMs the public have access 16 InVormatipn^abbut Ihe1:bmpen^ito^^ of the executives Ih/yPur

'• business o/prganlzalion through pPriodlcreports/ileduhde 13(a) of 15(d) bf^lhe.Secufilles
Ex'change 'Actof'1934 ^15 U.S;CJ8m(a), 78o(d)) or section 6104 of the Internal Revenue Code of

M986?'' - V 0. ^

,  ..-NO- ••:yes:

I'lf lhe'8hswer,ip.#3 aboye'is'YE^iSiop.herP^

• ',[f ,th©,arfswer to #3 above is NO, please answer the fpll6wing>
The names'and TO bMhe,nve^pst Highly\c6rn|»nsated^ }h/YPur;bVslness^,r,- •

"i, prganlMtioivare^as.follbws^:, * * " '" ^ ~ ^ ,
'f^ame;.^ 'Arfibunt;

Nam&'t

iName:-.

^Arhouhtci:

^ount:'
' ISafpe;'^ ; ;^mouhl:;^

'Name:'—-i ^*Ambunl:

'cu/oH>ia/uonj ■

■^^=rDS"

.^S
./ExhfcU J r Certffloalfon R^OfdlnQ Ihe Federal Funding
AceouniaWIi|y And Transparency Acl {f:FATA) Compliance

Page 2 of2'

.Conlractor.lniUals
,-4/18/2022;

Date ■ - ■



Oocusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

/•p^SfOi^Anv^Ppe'lD: 8EbO^B3^1.iB6-^C^^^^ sfchlttlG ARachmenI Compliance Docurnents •.
. ̂ ^ • A ' ' " ' ' ' ' ■ •' * - .... "i

^ New H^n^pshire pepa^rt and Human Services

'ExhlBitK'' " ■ •

ipriHS.'ihformMion Sec^^

'A/i-C^finitlpns

'.ti?Qipy^riS"terms;may"be.r^^ descdl^d leaning Jnjhls

M! '^Breacli"' ̂ Weans _the;'':[osV:-,pl -06111/011 - cpniprornise, iunauthprized .disclpsufe;
'unauthorized vacquisltloh|vpna^ 'accWs;.'or 'any -sirnilar term''refeiTlng_* tp
\sltuatipns'vvyhere'^ pereons/other-ifian- authorized .users and "for .an other -thari
-.authprized i purpose ' have; access ;or^'pbtantlal access*,to. perspnaily'Jdentifiable^
Information'whether physical'"pr .electronic; ( With regard ,tp'Protected "Health"'
Information,''", sanie meaning as the,term""Breach"' In sectiori.

':l64''5w2'df^fle:4^'eode'pf Fede^^^ • '

-'^tbmpuler-'Security "incide^ shall-have'ihe same^meanirig "Com^pute/ Security
"lncidenl"Mn NIST Publibatibn'80p-61, Cdmputer'Secprityilnd^^^

■  rtahdjlng ̂ GuideV Kaij^b^'''hstitute of. Stapdards/and/technOlqgyV'.U pepailmept,
•bf'^fommerce';* ' * -■

.3.^; ^Confidential ,ihf6/rn.atibn|' ,or ■Conbdentiai,Data" .means all cbrifidential .Infpfmatipn:-^
'disdbsed by/one pajty;.\p'the othe>.'such/as all rneclical, health, .firianclal,/public.'
.assistance bXneflls a7id':persohar:ihformatio.ri'ihclijding without lirnitatiori, 'Subbtahce
:'Abuse' Treatment: Records,.XCaseiR^ords,^ rprptected. Health'' rnfomiatloh;:a'nd, ..

' Pere'6ri,aily,ldenlifiable;lrife^
, - .1' - • ' - , j' .

■ :C6nfidentiaJ jnforrnalion;als01ncludes any and^aliiinformatibh owned or managed iby;
the State of N.H - created .'-received'from or onibehajf of the'Department otHealthand

■Human (S0fVices>,(D'HHS):lQrf^^ iri^theicourse of ;pe.rf6fming cbhtrac}ed.i ,
Mservices--^pf \^lch disctpsurei ■protection;,"^and dispos^
^ .'state ot- federal jjavy or :regulatidn; "This' infdfmatlpn .includes, btit Is not limited to ̂

Rfiotected Hea/th/)nfQ^matlbn\(PHI), iPersonal .Information .(PI),^Perbpnar;p.ihancia^
Mhfp.rmatibn '^(RFlj^;FGderai/t^ {FT!), Spciai .Security, (SSN),.

^pp^ymepl Caydjndustry. (PCI), and or-,other sensitive andcohndentia

, '.4.: " '"End, .Usbf^.means-any (e.g7;"conlraclbr,- cpntractbr's empigye^^^^ •
• .b"usiness-.assbclate;"vs^^ other downstream use/, etc.) <ihat ^receives -
' ' DHHsrdata o/^denVatiye data jn accordance ternris p.f mis. Qdntract^

' :,5: "HlPAATmea.nV^^ Heallb^insurahce Portabijlty'and^Accountabillty'Act of 199i6 ah/J the
* rGguIatibb'^p^^^ - ,

,  , E, '.Incident" .means ,ah act'that pptentialjy violates' ,a'n expticil. or Impiied •security y,
"  ■ . whichTncludes attempts ̂ either failed or sucqessful) to ;gain unautriprize'd access lb a-.

..system pr\itsj:data; unwahled dlsmplibn or denial of service.,the priauthprlzed' use, of

.'a syslerh. fbr'lhe'processing •or stbrage-.br.data; and. changes to sy.sle.m. hardware,'
vfinriwere. or'sof^lyare cha.racterlsljcs-'withpuf.the 'owner's knowledge, instruction, -or,
. cbrisent.lnclderits Include lh"e'loss,6f data through theft or device" rnlsplace'ment.' loss

i - br nilsplacement -.of* hardcopy .documents; and 'misrouting 'Of ph'ysical of electro/ilc"'.
> '

V5. Lasl update 10/U9/1S, Exhlbit K CoiUiaclorlnilials
'DHHS.lnforfriaUon

Socurity Requirements - 4/18/2022'
■  page'1019 Dale: ^



Docusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

• t)gcuSl9n Envelope ID: BEDOAFBS-i 186^441^^ &htbit p .A^a^iWni i • Agency Complianc^Docwients.

' N0W Hampshire Pepartmehtbf Health and Human Services'.

.  . 'Ext^bit:K"
•DHHS Ihfbrmatioh.SecurityrRequireme

'ifnail/a)l:*oiF'which may;^haye^'.the;^tehU -to put.-the. data aV risk. 6f.!unaiA"Kpri^-.
ajKess/usei disclo|ure, modincatibn.ordestm^^^

■7:; rGperi'Wireless^Network netWorkbr/segmenibf.^a/network/that.is.
"  •'•.not deslghatecl-i'by. the 'Siate lof lNpw: Hampshlfe*^ pepartrrienV of Jnfpmaltlpp •

T^chnbjogy 'prvdelega^ b-- protected rietwork '(designed.y tested, .abd'
fappfoy'ed,'by-means e'f :l|Je State.\'tp?tr^ Twin'be ■ considered, an op"en'
jnetwori<.■'a_hd'hp^ad.equately,.secure^for .the>trahsnii,ssiQh.of;unencrVpte.^^

-•;'PHI;biv;cPhfiberi"tial"DHHS;diata-..

:8.> • Pe^pnal.Ipfprmatlon- (dbtPir)imeans" information' which, can be' used'to.distinguish
.6rtraCe,an-ihdlvidjual>1dehtl '.as their, name,Social security ngrhber,;persPnal
■Jnfprmatioh'as/dQf'ned Iri J^jew Rarnpshire RSA' 35§-C:l9i biorhetric' rerords,- etc:,
, alone, •br when combln^ other perepnaibr^ldentifylng informatiori which Is. llhked"
' or linkable to 'a speclfi'c Tndivldual; 'such>as date".ahd, place bf .birth,. m6th"er!s> maiden
:;nanie,etc. , •

•gV "p/iyiacy,RMj8".Shair the-Sian'dards fprPnvacy of individually Identifiable Health;
.JhfdrmatioMl 45-C'F:/R;."Parts .160" and 164, 'prorriulgaled, under •HIPM^'byrihejUnUed'
^iSfetes-CjepaArrientdf H^llhpnd'Hunfian Sprylces.r

10. "Protected.'Health' info^ma\i6h^,(pr•''PHI^{ has' the, same meahjng "as prpyided "jn^the-
'  ' •denriition of'"i?6leVte'd^H6allh''ihfonhati6ri HIpM Privacy-Rule .at;45;CP^R'• §,

' .160:i'0'3:'''r " " * " ' ''■ ■ — ' - : ^

1 i r "Secud^'iRuje"' sh^ the SecuhtylStahdJirdS' for iHe-'Prbtectionjpf .'Electronic..'
.Protected iHealth'lhfPfrhatioh.at45;•.C.F.p.^Part ;i64,vS.ubpartiC,;ahcl';a,ihertdmeri^^

.p/theretp/ • " ' ^ ' " ■ ■ " ' ' "
liz'4UnVecured~Pr6tectetf Realth^n^^^ meanpPrp^ected Healthlinformatibn'th'at is-<■

■. • hot secured 5:by. a ".iechnplogy standard, that' renders" ■^rplecte'd * Health,!Jhfpfmatjon;
'f\OoUsable>"^uhrep^ ^qp >Indecipherable jip^unaulhprizi^iindi5jdu"afs.-'ca'nd M}

. 'developed plfjendprsedpy a' staridards^deVeldbirig prgariization, that.fe' abpredjled..by".
rthe'American National StandardsMnstltute.-. ' . ' .

-  - r - ^ ^

'.i.. RESPdNStiiLlflE§ OF DH'HS and the CONtRACTOR
-t "

^A. 'Business Use and Disclosure of'Cdrifidential .InfofmaliPh:

i ;-» 'jte Cbritractpr-hriust not pse" d'sclpVe,'^maintain; or transmitjCphfideritiailnfcr^
'•ekcept,as"re"asPndbly-necessafy,a's oullined und'erlhis Conlrad." Fudher, Contractor, ,
including(bCiipot |lmited;.tp ajuts'directors, officer^ employees .and agents, must noil
"'Use',-disclose; maintain or-transniil-PHI in^any .manner that would constitute "a yiplallon-
vof thVPnvacy;and ,Secud

.2; 'The'TGohlrector\must;^^^ ah'y^Cphfidemjaj jrifprmatiPn: in-ires^ose-lp.'al
—w

T
■VS: LasiufKlato 1tV09n8. , Exhitjil K ConlractorInitials

-, 'OHHS InfonTiaHotii * '
Sccurily Rcqulromonls; 4/18/2022

; ' Pago 2 Of 9'' Oata-. . -—-



Docusign Envelope ID; F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

^P^si8nEnyeioi»ipr8Eboi^B3-iiB6444D40D&^_^^ - Agency^Cpmpliani^

INevy'Hamp^^^ of Health arid Human ServipesV

■! Exhibit'K'

t DHHS jhformatioa^ecur^^ RequTremehts.

irequest',fpP disclosure 6nyhe ,basis' iHaX It (s fequired byjiaw,; In response^tpVa .
isubpbena, etc.,/without .first..notifying .DHHS ,sp Jihat "DHHS':has"an'^dppoltuhllvf'to;
•consent, or object :to-.the. di^psure,-. -v* - ■ '

3. If .pHHS'inotifies '.the Contractor that DHHS has^ag'reed jp^be.; bound additidna!
* I restrictions over and ;abpye thpie uses or disclosur^ o> security ;safeguardedf; P

i:purSuant t6;,tHefPrivacy and Security' Rule,'the Conffactpr^musCbe" bound iby^Such':
; Sddjtipnal • restrictions ^ muSt nPt-,,disc|pse.,P.HI In vibiatidh'-bf. s\jch 'addilloVal[.
Vrestrictipbs and.iTiuSt abideby'ariy additibharsecm

(^.•'■Tha;Gbnlrad6r.agrees that- DHHS-paja .br,"defW.atlve there disclosed'tp^ari'Ehd:j
'  •' Dsef mUst^phJy be'used pujsuant to

v5,( TheCQn^s'^h^spfe^^ pHris iData obtained under 'this.^ntract may.nbt^ uSed-^or'
;ariy.-6ther purposes that are nbt IndicalekJ jn-thjs.CohtfaGt;-

,6:' 'The •.Cbhlractdr-agrees-.to 'grant access- tpVthe data, to:the authorized' representatfyes ■
iPf 'DHHi5.'for''tlie pur^pse^pf Inspectirig;tp\c6nfirm w with .the terms pf this'
;'Cpntip,cy..- ' " • ■ ,

':ll. METHOD>;PF.SECURET^NSMlSSip^^

*1;/Applicatioh^ ;Ehcrvpli6ri. 'if iEnd; •'Use^./is-, • traosmitting ipHHS data, cpnta.ihi.rig: .
'Cohfidehtlal^ Data between applj^.t/ons;, the ;Contractpr .at.lestsrthe^appilcalipris ;have.'
lib^en: ievalua1ed;:by 'an/expert'-knowledgeS^^^ inicyper's^e'cunty- 'arid IbVt.'s'aid
;.:a'pplicatlpn's;ehcrypiipri cap;a^lDili'ties,ensu,re;Secu^^^^ •

^/'''Cpmp.uter pisks;ahd^Ppi^ Enjd User.may not uVe computer,disk;S'
'  or. pbrtabie:korage;dev1ces['SUChyas method pf>"transniW^

Vdala'.-.
.3; ' Ericrypted'Email*. End^Userjmay'orily ■empl6y1erhkl;.tb;trabsmtt'C^^^

' email ' is. e""ricrvD'tecl'' arid ;■ tjein'o >enr to.'and .)beirig - re^ addresses: qf.
fpersohs'authprlzed.tO'receiyesu'ch info'^^ *
J Encrypted «V/eb''Site^^|f'E|3d\Cser>ls'"'emp!pying,itheWeb'^ Qorifideniial/
iPata^^thb'secUre^soP^ |ayefs ,($sL)'.jmuk 'fe" usbd.'.and.ltbe-.w^ musy bV'"
•secufe. ■'SS,L'^q.hcrYptsdata;tra^^^ Web site.
. Filk Hp.stiri^ Se^lceSj.kso known as FHe ShpHng Sites.-.End'.User may.npt\use' fi,le"'". '

■ 'hosting -.Services,. as. pVppbbx .df,'Google
. i'.Gohfidential Data! : " . '

',6: vt3n:)und;Ma}l'Seryice.-Eild U^er may pniy'yfariS^^^ 9''odri'd.:
■* m*ail within ithe.cqntin'enlaj C:S.»bnd. wheri-seht'to'a' namedjrfdi.y^ *

■i', Ljapfopi .and Eriq Cser js'. ,pnipldyirig. ,-pqhabl.e;,d to* transmit
^Cbhndentiaj Data said devices'rhust be'encrypted and password^^ .

'8? ^Cpen.WlreleskNetvyprks,;EndJ■Use^;may.bp.t.,transmJt 'CqnfidenjiaJ, pata via

:S'
■ys. LaaiupOoloKVOO/is. :ExhlblVK,, Cpnlractor lnlliiilsS^__^_,

"  , bflHSinformaiiooSacuriiy Roqulromehts -'4 /18 /ioi,?
Pafl<3 3or9 • bala.*- '

"i



Oocusign Envelope ID;'F3A8FCFD-1A59-49B6-A6C3.EA1BECC73514

'bocvi^sign Efiv^^ .ID: aEDQAFB3^11B6-iH4p4 G Wtachmenj \ • Agency Ci?mpliance Documjsnts'

New'riamp?hire:pepartrneht of He Servic^
;  ■ / ■ "Exhibit K.

; DHHSJjnfofiTiatipn Security Requiremente

;  , f ' A

' wireless'ne^o/HttiEnd pser'Tfiustvem a virtual, pnvate netwoHc<'(VPN)'when ,
^remotely.trarisrnitting yia.an open'wireless.networt<..

§*. •'Rerhoie-.User-pommunicaW^^ If .End User Is ernploying rembte-.cprhmuriidatiph'to
^ac^s's^or tfansjTllt Confidential Data, a virtual prtvate. net\vprk..(yPN')'rnust, be'
»lnstaHea;pn' the 'End .User!s mobile. device(s)!9r laptop,from whic^' infprfpal^on wllj be
rtrahsrhitted orliccewecJ-, " ''r' :.-. - - ■ - -

,'10. SSH'Rile>Trahsfer Protocol '(SFTPX ajspiknownras Secu FiJe.Transfer PfotPcbl.'Ifi
"iEhd,'User is; ..empidy^^ SFTP to-jrahsmlt Confidential Data,; End J User will<
'Stnjcture .th'e.-Fpjder arid" acxess privileges;, to' prevent Ihappfoprla'te 'disclosure- of
,'information.. 'Sf^R.,fdldVs. .and\sQi>,f used for itransmitting Confidential ̂ Data will
be coded 'for 2^hour auto-deletipn'cycle. (i.e,- Cohfidential .iData .wllKl^ deleted •"eyery^24.

^ji^Wi^e,less'b^vicek^lf End User,.is;tra^ Data.via .wireless .devices, all ^
-^data.mustbeencrypted/tdipre'vent/.mapprdpnaTediSpipS -

K 'i RETENyipN^ANP'PISROS OF IPENTIFIABLE RECORDS

.the .Coptractpr .wiirdniy retaihi t}ie,^data. and^any:derivative of the data fof the duratlPh. df t.his
^Contract".,'After suOh • time, the Contractor willi have' 30, ijays .fo •destroy the. d.ata'.and any!
•derivative lii;'whatever fprmJt;m^ay exist, unle.s.s,. otherwi^^^^^ required ;by lavy :pr;permitted
(.under.this'cdhtract/Jpthjs end-tVe; "

Retention.

;1,-, ' the^Coniyactpr^egVe^^ ^wil^mot ,s1oreiytrahSfer .Pr,;prpcess date collected .In
; • comectioH wit^^ Yejri'clered^under thls;'Gph,tract'd^^^^^ the.'United-
''Stat'es.'XhIs.physical locatjon requirernent,shall alsolapply in,the"|mplementation
. •cloud cornp,liJng;'c|pud sQivice.pricloudJst9rage.capabilitlei5,. ahd lnclud"es)^'ackup,
data'and blsaste/iRecpvery r6catiohs\' - - . - • •

2. 'The-.Contractor .agrees rto ensure. proper-s'eburity .fnoriitPnng.-M .In
.place-.'to" d.etecrt (potential 'security eyehts that can'^impaet 'Stale^of 'NH .systems^
.,ahd/pr bepirtm^^ confidential iriformalidn fo/ contJ^ctPr provided systems.
TheCphtrabtor';agre0s..tb,provid isecurily awaregess- ahd^^d.uc its ■End

' ■ -'QsPrein support of protecting Departnpe^^
'4.4 . The. Contractor agrees.to retain ail-electrOnic: and. hard copies.'of Confidentral Data

:'lKa/secure Ideation and ldentified in secti^^^
§, ^'fhe'^' pdniractgrVagfees ■ Confidential ' Data stpfed, • in a:- iQIpud, -'musV, b.e.<in ,a

■FedRAMP/)Hj,fECH.compliaht solution and. comply with, ail applicableistatules,.arid
■regujaiipns'regarding the privacy .;and security.. All servers and'deyices,.must 'hay'e

, ' currentiy-sUpp.prted,vand hard.ened 'operating systems, the iatestvanll-viral.;anti-.
^hatk'er,'ahti:Spam, antirSpyware. and'a.htirrha|ware,utilities. The envlrpnmenti as a

vs. Lastupooto,10/09/18 Exhibii K • Conlraclpf Initials_
".•DHHSinfofmsUoh
Sd.curltyftepuircrtienw* , 4/'18/2022

PqQc 4 of 9 . i'Date •
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, pocusig'n Eh^iopo Exhiblti'.G AUachmefitJ -- Ag.ency .Gpmplia'nce p6cume?its^

INdw^Hamp^^ Departmehibf Health and: Human Services,

■  ' . . / : Exhibit K-,
jDHHS'lhformatlbri Securi^ Requirements

' llifraslructu^e.,:'

Tb.:/,Disposition

.:1; If/the "Contractor wiii-mal any Gohndehtlai lnfbrmatipn on lts.Xystems;;(6r its
sub-contractor ̂ system,s)Vthe Qpntra'ctpr'Mli 'ibainta a documented process .for

''spurely 'dispsing of such databpp'n request •or; .cqntfact ̂termlhation;'. and. -yM
^pb'taln■■;w^jtteh bdrtificatip any State of. New Hampshire bata;desirdyedj by.;tjie'
cOntractbrOr pypbcbntractpfs.aso.'part of ongoing, emergency, and or disasier
TePyerybprationsV When ho longer Jn'use, eiGctr.ohjc-media cdntajhlng.StateOf
i'New/i^amphife-da .rendered 'unrecovGrabie. yia a secure ;wlpe/p6gram
in •accordance with industry-accepted standards for ^secure deletion'and_^media
sanitrzation," .or^/othe^wjse" fphysically ■ destroying. the media- (for exarhple,

-■degaussing) ;ds;descrtbad5n .N.IST $peciarpublicationj800-88,. Rev;*i ;-Guldelihes.^
forrMedia::Sanitlzailpn. NatiphaUnstitute of'Standards and Technplogyi^U.. S.-
JDe'partnheht-.pf Gdrnmerce: 'The Contractor will document and certify in "yvntihg: at"
-.'time.of fhejdata destruction, and,will'iprovlde written ceftificatlon' lp;the' Departmetnt'
upprf irequestVthe -written certification wli| .'inclujdeVall details necessary to •

I'derhphstratedata has, ,been properly destroyed.arid .validated. W'hererappjlcable. :
''"regulatory' erid ■ professional/.standards Tor fetentiori requlremems ; wl). be Ipintiy.
{Evaluated by;lhe State and. Gorilractor prior V *

■ 2: ^Uhiess^^Otheovise-specffi^^^ fhirty (30) days-of the terminatior}iof,.tb^^^
*"■ /Cpritfabtj.Contractor .a^ destr6y,ail'hafd copies of'OpnfidehtiaJ Data uslilg '.a .f

•isecVRmetb'od;^^ ' ' ^ ' ' ■ - "
:3> Uril'ess5ptherwi^• Specifie^^^^^ (30); days-of, the tefrninatiom'pff.this-

.■dphtractrs'Cbritractor agreesdopompietely-de^^stfpy ajj. elept (^hfidential PptB'i
ibyjfieaospf.da.ra erasure,dTspknpw^ . -

:iy. ;PRO.CEDlJRES FOR SECURITY

.''A.'^Gpntractgr.'agrees !tb,lsafeguard"the'^ Data/received-Under this ?
wderlyatiye da(^^

d;; the*'ppnTrdctbr twil|; maintain iproper .security; .controls-"to protect 'pepartmehl*
"  cbnfideritiafjnfprmaTlpn ■cpllected.s'prpcessed, rriahaged',. -and/or stored.in'the;dGlJyeiyr-

. '-of cqnlraCtedVervrc^^^ " ' ' ,

-2, The/,Gop,tractpf. <'wijl -..nnalri^ and ; procedures to protect Departmenl"
" ■ ■rionfjaenpai linfprmaiiori. throughout-the Information iifecycle, where :appiicable,/(fr6rn
.  '■creation//tran'sfqrrii,alion. u storage and .secure des'tructlbri) regardless of .the.

media used tb stofe-the data'(i.e., tape, disk, paper, etc.). '
^  . , ■„ ,1 [J5

■;S
'VS. Lasiupdalo ,1O/O9/.l,0- . K , . - Coniractof.lnlHals^^-^

'  " • _ DHHSInformation
■SocOriiyRoqulronienlS, , '4/18/2022'

PogoSbfS Date- ' ' ' ^ "
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•bocusig^^Gnye'i^ :ExhibitG-^nachrtieht % r Agency C,ompliance;Dqcumen^

'Neyy "Hairip^ of .Health^andHum Seryices

'."ExhibitK.'
•as , V

DHHS Information Security Requirements

3rJhe' Contractor 'will; malhtairf' appropriate ;aiitheht|(^tiph arid. eccess^vcg^trblaiife^;
cohlracTqrey'stelbs'thar transmit, ror'store .Department confidehtial/lnfomiajlpn • •

■^wjiereappilcable^. " " * . - " '

''A.t'The-[Contractor' will ensure proper- securKy-monitprlng 'Capabiilties are'lin iplacp^^
tdetect»;pbtentlal secur [Events, that ;can.;impact% State" -ofr NK systems' and/or;
ipeqartmenl cdnfidehtral;Information for.contractof.providedny • '

:.5J i^'The Contractor: wlir-prdvidev^ awareness and" educaliorrfpr Jts^ End; •
'  'Oserajn support orpr6tecllhg,Depertment;pphfidentiannf6m^^ • ' ' '

6>' if thevdontractor will; be .sub-contracting-;any core; funcliohs of' thdvengage.meht^^
5Uppp(ling'the\aeryices fp of;.N8w .MarnpsNlre, .'the-'Contractbr' wir maintaln''.a'

>pr6gra'mt':pr. 'an. , internal' .iprpcess 'nr.- PCOcesSes ■ that: defines, specific: •eecufify;'
• expectatiphSi. arid irnpnitoring/ cpmpliance to SecurltyVequirements- thatal'e rbinim <'
rpatch thbse'fpr thefepntraotpV nbtiflcation reguirem'eh^^^^ " ^

7.. -The .Contractor tfte Dyp'artnieht to sign and" comply wlth airappliba6le>
. State'ipfi'New; Hampshire and .'D'epartftient system access, and euthonza'tiph; policies.
, erid :pidcedUfeK.fysteme eccess Torrns/iand computer use ■agreerhehls;,:as' part":of■ ♦
-■obtaihingVa'n'd" malntalnihg a'cceVs to any- Department systern{s),' AVeements1,wiil 'be"'
•6phf)pleted^hd sighed by the Contractb/iaVid any'abRlicable suthcorilf^ctpre^
'jystem."access be^ » ' ' '

'  '8:: 'If the bepartment .determines the Cbnfraclor-'is .a Business AsscKjlate.nM^.oaht to 4
[^CFR "rt 60.103^the,'G6ntra^^ execute a HIP^AA: Business -Associate//^gTeerhenl
,(BM)".y/ithjthe•pepa'rtrhenl a"^^ 'Js resporjslblefor maihtainihg; compliance-jwith,1he•.

<agr'eemerit.'.'' ^ ^ ,
';9.* 'The Co/rtractbr, will wrk. viitK ithe 'Qepartment at its' reqVest' (oVcdmplete; a Systerrf

'' 'M^nageni8hfB.uiyey:';^;the'pUfposeiM the,survey^.s to enable.the pepadment and
-C^MraCt'pf; fa mpnitprVfpr'.any chahge's^ ih-risks; [threats, and )yu!nerab(iiti8,s''that rnay'i.

•i.'QCCur^ byer^the^nfe. 6^ the'pdntractpr ehgage"ment.,^rThe survey •will be-;cbmpjetedn
'annually[ 6.t'aHj0jte>ha.t0,tifti^ frarne at the .pepartments discretion with.agreemerit 'byV

.. the ■Pohtractp^^o^:the DepaHmerit.mayTequest the survey be completed'wh.en'^the
::scopedftfVe Vrigagement between the Department and jhe'Cphtraotorbhanges;

' •jQ/Thedontraclor will'not'stoTe,'knowingly pVunknbwrigly. any State'of'f^eW.'Ham
' . or Pepartfrlenf .datai'bff^^^ the bouhdaries of'the United States [uiilessj

jpribr=;express'writteh\'cqn^^^ obtained frohi' .lhe Jpfprmalipn Security"
"•Jeadership member Within the^Departmen^

jl:,^Ddta .§ecufUy.B^^^ Liability.'. In the eyent..of any^security-ibfeach Cbht/aci6f;.shall ■
: 'make effprtslto ihyestigate/the'•causes."of'the breach, -promptly 4ake meesuree to
;  .'preveht future breach -andi rhihimize any damage or loss resulting from th'e. bre'ach-.^
'The'Stale^shall fecPVef f^^^ Contractoreil costs of response and Vedpyery fromi

yS.-Lasl.updole. 10/09/18 . ,E>WbiiK , ContractbrInUials>—
pHHSInformaUon' * . .r

-Securtfy Roquifcments ...'1/18/20,22
.'^PaBe OpfB Data "" ; *•
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\pWsign:Enveippejp;fEobAFB3-ii8f^ Exhibit G Ajta^hment 1-- Agency Cortipliahce-Docurhe^

VNewlHampshlre' Department of Health and .Human Seryic®^

.  iExhjbitK;.

1 pHHSJInforrhatm Security Requirenie^i®

.thebreach} 1ndUdlhg'but''hbt liniK^^tb:xmdif"hioniibringjSemic^^ '(hjijliog posts^ahd'
• 'costsVaesociated with'website and ̂ lephone''caJI' center .^fvlcee hepessa.fy due'to.
- the^breach.v ' ' • " / . > < . -■ -. - ,

'dZ'doniijactor musircomply\.with •all applicable' statutes- and reguimiphs^.r^ardihg.'the
^^privacy' and ^:secur(iy^'6f ̂ 'Confidential ■ Information,, ahd"rnust' in. all.''pthe.r'• respects--

•maintain the privacy and.security of;F?l ahd'PHI at a'level and scope, that 'is hot Jes's
than jthG' leyel: .ahd'jscope^ of requirements" applicable to (©deral .'agencies,' jncluding;.
-butmpt 'lirnitey.'tb, prdvjs'lorts/orthe'.P of 1974 {S^.U.S.C. 552a},--;bHK^^
Privacy/.Act-Regulations: (45 G.F.R. '§5b)',',HIPAA Priyacy and ;Sectjrlfy. Rules. (45".

• crp.R, ;Parts *160 a,ncJ'l64); that' goyern 'prdtections fgrJndlviduallyJdehtifiabjerh'ea^^^
Ihfprmalion andas applicable uhde^

-■ 13:tContraclbr.agreesjo.&labllsli-and■malhlalVappfoprlale/admlrils'lratly^ technical,'-ahcl.
pHyslca.r-i safeguards; to'protect,- th$ •'confidentiality of ithe" Confidential Data; and .toi
prevent; unauthorized'use or acqeSs lb; it. The safeguards must 'pfdyidb a- level -and

.  scope :ol security that is not/less thant.the .level -and scope of security requireme.hts
.establlshe.d by';the]S"tat0 bf New Hampshire., Department, of Information Technblpgy. •

. Refer.to, yehdbri.f^asou'rces/RroGurement at Https://^^^^w/nh.gov/doit/ye^do^/ihdex;.ht^^
for .theiDbpartment bf In.fdrmatiph'Technolbgy policies;;'guideliries, ;S^hdardS.,-arid~
prpcurement information, relating toVendprs^

•l/iACbntractof agrees to ..maintain'a documented • breabhi ^notificalioK;.ah3/ inclde.^
■respbhSe-ipmcbss. -The C^nlractor.'will fiotify ^the State's Privacy.'Officer.'and. th^^^
■-.Staie'^s 'Security OfficerVbf'any; secumy: .breach ilnimpdiately.;^ email',addVeSseS:
provided" in 'Section'Vl.^thjs .includes-'a-bonfidehtial informabbn' breach,.•cbrnputer
security- Incident, or-suspected • breach. ,^ich 'affects -of includes •anir •State pf.l^eW'
Harnpbhire syslerns^thal.cortriect'tq^he .State,bf New Harnpehlre ne.hybric.

■1,5.;Gbntract6f ;must ^fe'striet' .access jp^ihe *^hfidentlal • Data .obtained; 'un'de'f;; ihis'•
^Cqntract'.-m'Ohly, .ihose •authorizbd 'EndLIJsers-who-heed, such GHH^ .Data Ip.
.. .peribrm their official duties incbnhecViomM^^ inthiS^btract.. "

■.16.' The''^ritfactoV'must ensure that alT End Users:-
r  • -* • «*' , • '''- 'v. « *'•** i*t' ' ' < ^ ' s'\ *»'•

a.'/.'comply- .with- such-safeguacds> as,'/referenced .In .Section JV ;A.. ialwve,
- 'impiemeht'ed' to. iprbtbci-Cohfide'n'lia'l JnTorrnation-' that Js, furnished 'by .DHHS'

Under this"'CohTrahl from loss,,'theft, bf. Inabvertenl disclosure.
-i'.b. eafeguam ttiisjnfofmajion.a .

;c. .>risure'tha\ laptops arid^bthpr ■eiectronic devices'/media/corit^ PHI, ,pi,-'or-
• -PFj .are encrypted and:passwprb-pm

'..di' 'Isehd emails containing,ConfidentiaT i.riformatlon •ohIv JfiencrvDted-arid ibelrig-
isent to "and being -rbceivedi by emaii'addresses of pefsons'^aOtHprizedAtb

- receive, such ihformatiori,

f' TT' ' 08

E*V5.-Losl'upda(e :i(y09/18 • • 'ExhtbilK' Conifacior Inliiab
DHHS Informallon

iSecyftlyReqijtrernwls -j '4/18/2022
Pago 7 6(9 - Oatai.
-  • i) -
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,boeysifln ID: flEpoveyi iB6:^D^9b^EAB'9966.^3 1 Exhibit 6 Attachment 1 f Agency, Com^iiahce .'pbcunients.

.'N^w'Harnjishjre '^ of Health'and Human SeiVi^ ■'
'Extiibirk

DHHS infomation Security Requirements

■:e"; JlmU'disclosure of the 'eonfidehtial'InfOaliallon to the e)rteht permitted.by law.-• - ^ . i » • ' ' V ' = • *' * . •= ' I' ..
-C6nfld|ntial; ^InfpMaliori" received .under, Jthis- •.Contract:, '-a'nd*; 'indivjduaj.ly^

. Identlfiabje'data derived from DHHiS Data,'.must ;be stored .in'an.area'iharflSj

. physlcally^and technologically .secure, from access-by"'.unauthorized persons
vduring;duty hours as;-Well as noh-?duty hours (e.g.i.ldck)r^l6cks„-card keys;.,

• biometricJdehtifiersretc.K ' , '
:g.. "only authorizedjEnd • Users, may transmit the fconfidaotiaf, Cjata^ incjudirtg any .:

-■ «deHv.atlve;fihw; c.o.ntaihing persdrially'identifiableJri(onnati6n, and liri all cases,.,-
such data must be. enj:rypted -at .all; lirfies ;when in'translt,<at;Te'st;'pr .when:
stpred-jbri'ds.ftablelmedja^.is;r^ulredj.^^sectionIV.atKjve'. • '

"ih;- '[ri- .a!! other;Instances .Cqrifidential Data; must be" :maintained, - used . and':
■disclosed "'using'/appropriate :saf^'uards^ as-rdetertnlned 'by a- ,risk-based;
assessment of the circums^^^ " ' ■ ■

; I; understand 'tKatjtheIr user credentials" (user name and 'passWbrd) -must hot be'
shared with-ariyonerv End .Users-wll keep jthei/'credential 'ihformalipn..secure.
This applies to credentials, used ;tP access the site djreclly:qr indirectly,through
a third party.appHcationV

ODntractdf.Ji" res^nsibte^ for .oversight-and cornplianpe-'of ihel^ Ehd Use^:- D^HS -
Te8*erv% 4lhe; irfghf .to ♦ .conduct'-.onslte; 'inspectlpn.i to monjtpr compjiance .withftfijs^-

• Cont'raS? Including:the«pf)^acy';a.nd"securify^^ r(^uirem0hfs;b"rbyl.d^" iri ,herein, -HiPAA,
'and.other applicable laws.-arid Federal .r.egulations: untii suPh time the ICbnndentia!^ Data
Is, dfsppsed'of. In accordance wth thi^ " " ' "•. '

v; ioss REPORtiNG
i  ■/ . _
' Jhe". GpntractOr. ;must ,nqtify -the/,$tate^s .Privacy .Officer -arid '.Security^dffice^^
Seccirityi Sncldenis'['end jSreaches' jmrnediately,' at the, email addresses ■ provided In*-
Section Vl.--*' ■ "

• jhe'.Cohtractor must further 'handle'arid report ihclderils :arid.-Br;eache,8 involving.IP,R i
.'accordance .wlth the^-'agency's "documented* Incident .Handling and B/each-Nptiflcatiori':
iprccedufesfa.nd.'Iri-.acCordance witri,;42:,C.F.B- §§; 43^^306^- :3P6;- In addition.'tb, and"'
notwiths'taridjng,. Cqntraclpris cbmpiliance' with all appllcable^qbllgalions apd procedures,,
•Ck)ntratkori^s prbcedures'musl,,alsp address"'how the .Contractor vylll;-:
■1. ■IdenUfy lncidents;.

. 2.* ;peterriiiria if,Pprsohaily identifiable'Ihfo/matb involved in jncidejits';
,;3'., Report.suspected or confirmed Iricidents .as fequiredjn this Exhibit or P:37;.
■a: \ldentiiy'and. convene a :c,qre respPnse' group, to. determine the riskjev'el of ""Incidents'

..and determine, ri8k-bas"0d" fespqojws-toJricldeoB and'

vs. Lasl update 10/09/18. . Exhibit K Contraclbr Inillafe
OHHS In'OfTnatlon

:SccurityRoquiremenls 4/18/2022
.Page 8 of 0 Data"
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tb<^signEriveki^,.io;'flEMA^B^ ^ ExhibitG'Attachment 1 - Agency Cohipliance
^  Pocuments- , . ' '

jNew-Hampshireipep^ Health^ahd Human Sei^ice^^
V  ' 'Ei^iljtK;

' <DHH3 information Security Requirements.

'Deteimirie wheiher^Breach ̂notification iS' r^uifed.^and/vif sb^jd^nlify appropriate
Breach' :nptlficatipn 'liiethods, timing; sourcerand' contehts.:!^^^ -amohg, 'different

.  ̂options,, and tear'costsya^ wlth' the -Breach ingtjce ;as well .^s-.any- Hiltigation -
measures; ' = , ' " ' ' '' .

Incidents arid/bn: Breach^ implicate pr'rfiust hie addressecL'and reported; as,
eppllciible.' In •accordance*with .NH RSA -359^:20;- ' . '

-VI. ^PERSONS Tb'CONTAef
''/' *■

/A. fpHHS"Rnyacy pffi^r: -
j bHHSPriva.cyQfficer@8hhs:hh:^

■ B.'. b^RS SebUiity. Officer
/\bHHSInfofmatloiiSecOritybffice@bhti^^

y5.,Lasi upda^e-icvpg/ie- •.Exniblt'K
- DHHS jnlprriiaUon
Security Requif^enls

Pago'fl.pf 9

Co'Urector Initials

^09.

Date
>1 - •

•4/18/2022
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. Design Env^ppe ID: eEO0;'^B3-iiBi9-4^6>89D6-EEA89966W3
•Exhibit G; /Attachment 2

'  »RSi#\' ■  1
e. : . • .1

^'ftMpenio' * MviiY
.hllMhed''

-Operatibni , St.Ol

1

SeftwaWHarcNmrC'
Malmaruhce ami

Upcades.

MaMain iB ihvd-rarty .MSC leRtctn wtdt taeh reksir to cttute ihc Sywai
rtsuiat Kcm ted cpoatibM ia Ae.ReW. inchiilMt ittf fiaOowiai:
A  mwpDMBi miitM tictMU reeuind le test dnrd pan> loAwar* 'm

SttECoMneioi'iviiranrehfTiett ^
^ lajtall, ioefifun «d wii Mtftwtre piicho ■■ .\ift.K Coniraeidi'i,
lesBsireoBM

3 .stake ntccsMiy update* rdtaw avalltbit 10 MSC Banttm B9p«c;ua.
ihct cue bouhty emlionmcAi for Kiani tnddeploytnrnt
Voi kISC Suts Aytrnffn ihai Iwni the applleaikn fe'lheu <wn dua eeBier; tKc
Cennnoi than eoantinair Kith Suie Aycncy'ri'ieaiaucca leefuwtlhit'
mautcMfKe U cowpleled

-y. , St»i)ilird

1

Opitrattom ( 'Sl'.02- ^ Research Acilsiiiw
Cend^ tEuxeh ue iakM bp by 6e X15C pcrtaliiiaj to appUcaiien
pfeeetdai. iedtni^ S)«es> deciiMetBSan wrh t\ the DFDDCOTSO. ooIi'm
hdp.Opeiaaaat.StanutUa), dna nap. cwi

3  • Standard

1

Operailont < •'.Sl.03' '•

1

(kemti'
'; .

.MMior 6* Ikeeiuit Toi additioral npund aoAuve pteyrxRu, daudtato aald
dtcir iwaltaiioe. all iMCvSttiy ap^ny c)tienti and IM i3milaiieea.'<l>ta
AIa, celiaacenicMa. endit)cat»ni. QSKott or mt^ tefttrira. ted elUltka l> .
»ti| ■« wfto'uT iraniey. ncHawtEaicc, wppen, doeumemaiMn. ted aey oiiter.
rcUsd profeuioiuI'KTvket'jtui aoefy the MSC «brn Itcotia baeuaei out of
sLuc.
Hie.SUSE ComntiO' «ill be retpcnubU (» proturiAg and naiauinlr^ aayj
iaimia) lieenMi ttiihin lu emiraement nectaaary w provi^ len^
tbeCootnciw ihall advita ihe.MSC of inyaiinBuaeed nujot f)iiem toftwart
NxriKPi tcleaxt (1 (. V>'ln4o<ax SO,«(.) M'Meb eadd hate ouia liapaCb en
the appticaiiM

' Y •'

f

1

Standard
^ I

^ Syrtem Malhteftm*

1

I

'SIOl' RenabOtty

ProtWa rci^k Sytwm with 9PM or bailer System ayaUabtlliy eutdda tf
(ebed^ nuinicaaaee dn^rames The CenmnM'tihdt n«fV with lecat ayeecy
tT and-'ur Pnypui IT uafT bi ideBij|y latuci euUlde of the applieaBon whwh
lim 4 diitet ai iadi'rtet mpact od adataloing Sytleni avajlibiltl)'.

; ;Y. Standard

• Syitem Maintenance - "■02 Syitem Upcradci
.MaMUuin all SyMeni eomponc'nu eseeeti'y Ihc die ihrac(l] nou runeni itkatca
ef (be dppltniion w tfw MSO State Ayenctn can elect <0 mull a relate iitie
pruduuiwattMydremappropniie . '

! ' Standard

Sj^ton Malmiiaamj

]

Jfl3 ;

1

Aamal Eleeetnmea44lieei

ReW

Ob as annual beau oa iia direcied by die hiSC. atim pit System Bed t^cruM
irmrannmm (Vaned and BonJioHtd). and praviJe a refonunepdaltan lepijit fer
ictbauloi^d uptpadca aAJ System uptndca as h relates to coeh State A|cKy.
(V Kcpe oT ite rt^ than hoi act be Bmltad 10 cpgradca 10
lBrftamtChKt.''«pcni{Af tyaien ttpstodes, databatev daia^aMlylt'* etW"**,'
xisiduaiien tooli.dati watthourfn^ and ieiliit»la|n| a wppartabU
envCrowpeiit. The Coenciar ibaiCt provide lathis ant) ntpiicirl ai Itebaetdc
■ttpiovt«,<>r«'benaett venkiw. ewnpeneeta, or proAieta amve lu maiiet or.
•hen ctine^ bbd/ni dOnp>tMeuip(><t»eti eed-V-HFe.

Y

u-

.Standard.

(.

Syttcrh Maintenance 1
•j'

*  « *
52.04

1  '

StteViillj^
Suppen dM Stale Agendet tndkr FNS ilteviaiitiu.MJCttCerumeta*!
deveUtpnienl and or diii eenief ilW(t). Mtilcli can occur at any tune ahet
nrmidiRB !4 hours'arh-anee nob'ce.

'V. Standard;
A . y.

System Maintenance U05
1  - ■ . ■ '

eWiC Systam imertacet The Cffitricur thai) mainiitB die online'and luietiifliCtfaces ntiA die aW|C
Service Provider fH ihe prcaiucilM and UA r environotana .y

^  ̂
Standard'

- System Oefccu-,, 53.01 ^ Malhlidn System Ue leapMilUe for rcaotvint llsues to rnalstain.a lUlly linetloinni WiC MIS ■ "
iiwliretiori •

y Standard

System pe'Ktt/ ^0? ■
pefeci Resbhitton
OeUycfv

MSCtaefe«?floiliyLevtli ' '
nvContraCtor Ihdl ntdldiNetlywllh iBdhidual MSC Stale Agmetei when
deUiag with Mte-tpeciRr produepeaTiam It t> c^ipecttd that all System
defecia uUI be raatataincd la the Defect Keportias'! Od (Kei)iurtinaai ICUJ and

y Stirtdard;

MC Manassment informailon Sytt^ (MIS) • MuUi-State ContoVtlum
RFf-2022-OPHS-OJ-WICMA-Ol, 202(^051

Cohukl'or irdtali.
4/18/2022

■Do;e.



Docusign Envelope 10: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

- 'pocu^n En^pejD:iEDdAFBVilB64^W90a-EEA8g^2A43
■  ' ̂ tKhteit C: Attachment 2 •

' SyttmOeftcb- 'S3!fl3;

V-_

Defect Rcponirtg.Tbol

Pnrn^ Mflwtr* tooli end prwcdore wnunxie end rtpun on'ell defecn
DcfKtt tbtf be logi^ m deteilM ndude jtcpi M rMmue, ««ni«d foeiopect
ItfU^i^aal.tchadutedfbrrnbunaneaddeployBicni.'rVdefiKirttinfVna -
»}netaBusn«ci<ti«fb(l9wieg>ci)iu<c8wnti ' _ '
3 AUew.boib AUsC Connctar end MSC lb view, «pdi^ eikl «tU defeci' ■
infometiaa. _ . "
Otbci<>>'. dupIk tea/cbsble, eadprbvidcnd Kbc rcpuatisi on ibeltilloWini ,
lieu deraenu:. ~ '
• llep«nln|S(4>c
• Repening bmoa
• Wptiiy^
-.Retaee defect wai found,in
'A'UCtwJM'

•Hi«o»y ufdefbcl'-'
• ReteaM defect reediUloe u'ei prcMded in
■ Rctcnve drfecl wn> leeotvcdln

■ Tkmeumpj Tor taiui ebiftsee wd commiuOcettOn'
• Da« dcfm wuc^icd ' '
•Sai'ec ufdrfM ' . . ^
Ibe ml mufl he ̂ e to enpin! lu X15 if dm li no ed hw nper^m ni dm*
eleaunu

' i'-: ■

1

i

'  Oe^ca ' : S3,(M -

<

Data Corrsetion
lr, • •

frrl^) praductioo data enrvction for MSC Suk A|eaeiei aj needed fW ibti'
ifWei wtmc i| f> no* pmdbte pT praciiol for Uie -StSC Suie A|taci(i to iontet,
Wk u cdriiectlng ebmipWd' iue^editat>(e fteUi. Mucewaw dAn teiaed by . '
kOvwc prvtdcm*, W Av pan of dda eervice. die CbnPactdr.iball pfmide en
MUlyeiitdendfy'tngitK'ioMeauienfihe data cQcnviioo end Uw.fivpievttiilciii ,
fuMt daU CnrmpdOii.

Y Sandvd

f

'Syttem Octets 'sais i

i

1

pcfKt Wotiafoyndt'

Prende lenparaty opaiwcnJ wduiiuna fut'uk in the Held by ai a ntaimunc |
U Mibgating die Impeci tbihadir aion ivlitle an acecpiable fnlt.' ,
idennfiad, ̂ tluped, tenol, enditaplemenltd
□ Piovidiai lesasg andfce u^kthuuilniln an AME Cywacurrepfleai^
Su« Agency Syntcm cmirOnincBSCea heeded, to repliejte iaw-epeciAc d^feta

■Y

..^iimDelKn i • >

i

Defect R«tot<jtk>n

f'tioeitue irt^utiiMa for d«rbi:u'ee«>Vitin| u dmr MSC Staw Agency iwprd'
pnonhfi ^ , 1
I tn Cuiw^Ktaf lAidl ievdtc all •Icfrcit aecoidini tp dk toduii'M cedumneou
ia MSC Defect Rnorily Lcvda VVhlle ihe MSCT ivoidd pr^at all licTrtU lie. '
iwtmenenliy rewdvtd prior u,' or nltiun dte neti Kicue. nonumei Ihe priuriiy,
in ik< event there er* Medium and Low defbeia tSiii esnnor WreuKed in dw <
ne.M ifieaie.diic lo NtflE Cooinew CjdMetty ianan, li Cootinciur ni<i '
n'tbniii a leQiieflfprdcfanl'llilare^aiaumoceM with eofli^i tint* fur
MSC decldoflt regarding (Meet {>in<ida in be mlkit^ auoecd, end provided.
Ift'die eveni Ihil reiiueat il liul made, l^ .MSC wiDnpect all drffcu iub«'
revolved In the natt rkoM In the eveiu that a defitct riwlMlon reiguiiet the umt
to Mviglte ihrough the Svwen thfTereiuly iKen m the peal, lUe Itformidon mtM
be dCnniMented In die retaMsoiei.

'.Y

\
1
1

/M,07.
t.

I

Dyl^i Impact AHahn»

Ptovidr nod publish M leipaci OUlydt Htshin the Ueleci Reporting 'Ibol (be ''
rul) defeil iepeir foi MSCSlp'e Agency levtm end tpprovd, Tidy cnelyai,
itBUloclude;^ , - ' " ^
(3 IdcMincaiiOA of lite eentponentfi) in need Ofeonie^ eiid any nbia
aa»vvalrd>vlQi,iuruijiulteitt^ , .
OIlcdOmnWivUtioAi rorlmiidljRg^iherepeti uVth other open dcfccu beted M
compiMwni MiOlyuv 1 for ewniydt. rapaiitey ail defevii In a cempiaKM .
iogrrhet evcnif nm alt licfeeu ere ptiuritia^ the tante').
in RecQomtenUdismlbi defcei teqiiciiong.U'needrvl. j
p When mulliptc rcpaii Opdont evtii,_lJciulltcaiid(i of ihaut upbona and a
reccmmended'approocb uiitijuMifleation. *
Q iMpiM of ini lepylringihe defecJ

'  y St,iiK!ord

"■^Syjtem OefeCtj <S3.08y ifiicr^t Delect} ^ 1.01 and (ttrdvedefeciaidcatilledduiing tr.tttnil andOuelity A>WTWH'e(DA)-
ir^ne l*\n in irteau dtiiverv.

V  . Standnrd

Systern'OifetB Uat. Defect!
l.itgand ru^ve'defeeialdeOdtled by ibt Staiei duhitgljtrt Aerfptetkce rcsiing
(UAT) pflor 10 pri^dMlaidenieiuanpn Kcunbiig M the rcsoliilitM
lagditineni) In MSCDcfcci Riioriiy i.eveli llibsg'

Y, Standard-

- ■ i

.

'^lemTttting
1

'sair. Sytt'em Ictung

t

fle icvpMiiible for fully leuing ill ehangei to the Syven debvefed under,du'i
cinstait, nuuiiflg a qtialily'pioduci ihraugh cond.ueni eveeuiion of pi^cn
letting privlieea.'fn eddift^ lu die Service level Re<{iiIimiei>ta(SI.Ri),iua
mi>tttt,^go^ praClitt, die Coninctor thall proactivelynumiint ihetr-
pett'Oin^e in duiilta of the deveioptnmi life cycle and siAt adjiuancau a>i
hreeiviry'iocondnualtv inix for eh'or free Mltware

V  ; Staridird -

.  Sytimi Twilng 54.02 ^ Addliibnal fctlini pKiviitc eddirlonal Syaiem isciRg of enbancemenit at'retpilird by ihc MSC In
theirvtnt leadna rerulliare tnconeliiiiveni dcieiMliiot in bnlnuifTicient

•v SUindard

^ \V1C Management Information Sy«em (MIS) - Multi-State,Coniofllum.
■'RrP-2022-DPHS Ol-WlCMA'-dl • 202O-OSI

Contr^or Inltals.
'4/18/2022

Date
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'-OoqiSIgh Eriv«top«-ip:.8E^^ 1Ba-4^i>a9q8^EA8^2A43
' Exhibit G; Attachment 2

r

t Synefn Testinc ' 1  - Trsiing Scope -
4,' 1 1

'  I

PcdQifti Ae (bftoMing ioii^ piiot te MynrksM bflag dctivcred »ib« StSC:
1} t.'pda6ng Ow retiuirenunis irscai^ility *"*!< teiOng layla
t.) O^^iag (iiuci tkiUi'dcfgwg dc%l pri^i>
U Cihl io'tntl icsring
'T FuacDand tBiiag.

tSSyswaiRaifgrMaii imAg* —
'! Rfpmea lesiingihat lncktika.'lniluiiotUmiM le, (heiceuiiM liucillir 'j
RrpcuM'TeKi lus'ag. ' . '

■y ■ Siafvd^
'7 r <J

t •

PeHcfTNrKC Toting

CMOiuct or pcrfbnmiife leiuni^ uileg'agtwd upoa loetaLaieecdedw T
mjuesoi tviihin MSC Slm Agmcy ravirannenu, which routd iachck LIAT \
inA%r a rcpr.oT pralucsM cnvimnmenn, and proyide deiailttl TTw •
ConuaciM thaU h* rMpom>bl« fer ih« w/twar* perfanunw. ropoM* limr', m
rSilliX ̂  dK S}«eni 10 opcnw under, wtixd ccndidms and masimuot load In •
^M•Bd en\inmwnt and tlufl pfo^tdc lecainAHwUiiMt Tor ^nttn^
conDiuraiion Tor Suit Avcncvhoaud enviraemmu.-

.  'y .Stanojrd
• -e

STtTBjn Testing testing7Trne7of«]

Be lopoaslblr To< kabRg all dunga wiltiin each hISC Suu daic aoac 10.
«nj«t aflchaKiis fuaciioAacmsillMSCSwr Agency lime row
apinupiMtdir •
The C^acHir thai! oclydc leds actta'a all >ISC Siatr Agency lime ionea Tur
dl 6iactieftt|ity'using Menetici) SAjtaia »ii«c»flc«lly npwMBUtr»« oTllw.-
der«t'imluii(n»«iu bctni'ieMd ci^g^th (iwiiag MW<bu.
IhcCdftVxwshaU sut^ihe icsuiia^ foruiMcoaeiesiAgfei .MSCSuic
Agency UAT iaeiuding KSU (o> cad «^mOngi, leap ytti and Daytighl Saving!
rmcluucs ' ' <

Snndird

^tiant TMting ,
'' 4

'S4;o6 ? Sccudtv Testing

Palarn'aKwitV ■cshhg, oKtuding bul no« linlleil k>1
0 tdcniillcaiion and anbMii^or)'
IlACZeMCOMol
>1 Encrypddn
l| Iceuiien Jetecdcm
h Veetllciiidft Tdtuica
Hi tXpul Mgunut
p UiBS mahagoneni ftaiun '
P Kelc/privile^ managroicm.
■3 AUdii ^1 c^tuie and aatlysii'

y  , : Standard

.' Sjnleni Resppme Thr*^ SSio'l^ Slate Processor Accms
Co^gure tiK MIS applieahon m Out hmi re^coK lieie fw nnsaciiooa ta lesi
thannio'(j) immitfetOUfiof all nnaaeuum, ud wva nor* dua live f5^ ■
iKcadi . • . _

y Sinndnid

, System Response Time ' Windows Processing ' ; Contlgur* dM appliuiiM m dtat dsu doamieadad to the wociHslea It - --
mtVim/fdiiionnida 1 rood u\« estteiTWe • ' • y Standard

, i RckueMarttgement' •wV." Release Marucement - '
Plan"'

One SKBTC MIS Rdnie It npeciol is KetmiaiyrMscvh limclhuae but tliit aw
exiMcMtobaaa'taiotrdasSf. * Y Standard

•  - t

' M|taMMan^(nent. SfiOS . R^ase frceucncy
,  .

Odna mo 11) MA E aoftwace tdecac* pa .year, undatsiood 10 b* die acttiW
aaiBul ^ng fad Tall ideasntmlns oihetwltEipptinTtilry tbr .^ISC^Thnc.
fdeaKt slull tmludr^Tc^ t^ir and rtuy Include System enhaixeincnta '
ae(Mdtn«ioais<«Tjiedchinmah)«eti.' ..

,y. Stan^rd

1  ' ItWaseManagtrnem 16.03 •. ftcltaso OeploYmoni

InMill 0^'tele«K« during aAedidcd Btdaienance nindewi y
?mftgene>.wleswa,a>dci<(in>i^ by iheMSC nay be teguealed lobe laiulird
ewvdcoTdimnppinedntMUcnMKc mndtiwa Vidi af^otdt/theNISC WIC
Ditacioei (ia dedgneei. . ■ '

Standard

' •• Reie'asie Minagc'rnent ' 56.04\ ReVaie siippon-
Suppvtup iothm(3) MAE relcues in production Ihr die MStT Siatea MSC '7
Sure Ageactna'e^Boi (equSicd »Ja\« the unie leiauein prdduclibn ei air .
Una acru agcncen ^ my deploy teieam n Mr podoipion enwiORBcnt ii
dinWent lintel. ■ ' ' '

d

V • Standard

V Release Managemom "seis > Emorgcftcy Releases Pnmde emrigt^ llsea leeoiiti'i^ le (he leadutint i^uiiementain MSC
SrlVclPrioncvLet'eitliih'nii... .. . • - J' : 'Sun^rd

WICMarMgemcnt,Information Syttcm (MIS)-Mulil-Staio Consortium
RfP-M22.DPHS.6l.V;iCMA-dl - 202(>0si'

S'
Contractor Initate

Date_
4/18/2022
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• pocuSign Env^ope ID: 1B^44'i:U906^^d99^
Exhibit G; AttKhnicnt 2

>se.o»i Ccirrt<Uvt Action RIaa

hokUc * CemcuN e Aciioa PIxB iCAR i Mbomft«irtutf Siaic Afmcy omv)
fnc^ «{AiU3n|AMiote iutui»V*ii*ftct.« t.'ATri3ulu iiii£iU«d
fdm Km u off-Qd* nUiu* n mrm Ar tpted upca ildcos
n« Ccanctsr ituD pwiil* * rlacnki^ the ippfwtfc and ceataKt ad n'
0<r-(}Ct( rtkiM Ovc (i) buiiam dap afict ft* nrcil Oaf «a
r^K ■> tdcndned D«f«c( nachuiaa rtqiatcd u itiuaM maits bmm «c^
«it{ui Mfi (10) bunneu di)! cf U A1 kill to Sat ttiUflf «u> muoc Okc ,
tntitu icaunci, til* rMpdmnnu aoted to the SLAt nlll d*>mrine ntoato
•ctcfXan** , - . .
TlMfotTKtivfAcoenPlinmuiitMiwk • , •
0 AtMnatMaf dieiKHKoariinBwcc proMvni/dvflcimin wdtlMeauU
IwdiislOllioKde^iewn .
JOac<lptlen«<CBnm««aC>l<»(j}nk«tak«a .. ,
^ Okdin* afSx <n«nn proMu far »*ctmns and (be CAR.
3' Pluunl Car cMiplctign date • wbea *& cencrn«c artMOi KrtU b« cda(i)(t*d
OOwrifticn odaU carrcaivcacdoaa/taakstnd eanpt«M0 idMduln. '
5 D*peod*tide» berween cen*cav< acMnvidanrft c.darttti«< •UiM 0
c<MM b«iea 1^1 cwmsv* m'on A i> comflcir)
3itaowrtt*>^uitnJ|i< ww,p«ncMiMtiadi*cbnelsnO |
V PtiAt (bf ownircrini. tnekinsM laporiteii pi«ipai b>»«nll fiMnptctiol dw

CAR ■ • ■_ ; I
3 Ccncctn* kSwi Mwnb^t) / But viH pTOtldc'
oblcdiv* f^Utooc* Out Ac cont^v acMD l> ■KteuiidI) Coapleia} i
GRiemirof v«(«yto|ct|^«iiM4nddd*ur*ori^cqrrc<dvc*ctton !
GDcicriptlaaoftbrfanowHiSrsmnnctotidncdlcctiiiciiMiratbrariob* !
comKmiMl'hi oiiure t^uiion of the deliociic) ind Rrr oWito «f
recunmci, . '
U,Eicti Stits As(nc)°reulai ibetij^wdcplvr <rT<c4ie.i6 pmAiCtiCnnWl*.

eamcthc rduiM ind prio) to pi<iinem*^'(A'^ Dcptoynaun
pndMCflM i( Ml aaiodiatoaB udtoctpUMi.
A JibiMMl ai'cepune* cnteiu may be added to to tadiMditol fflMi* *<
u'tRiAiel tf>R*i|twia dw lifb o( Sm coBSici

Stinidtod

RcleJse MsnBtemenI S6.07 ndteau QuailtY

lBib(*«m.5IAm«aAneif«forlUtoueOiuli:>'iiooiMt,p(onde«CAR ' :
ibat ideiuftci letobjitona «i (he ch4l(R|tn tfiai Stale AgtncM ftom
pfsMtias a releaa* to A'rit pndwCliM ei^tiMinieet Ttw ALSC ■ail) unrV toidi
the HfcE CoBnetM to idoMify deiectt Siai M«d tnsnedbw rewtudM «m1 the
xceptiUe tioKfiame* tavelved. T>< rrfrete win be cMadaiad r4*<**d utod A*
Car Tt <rp|yted by Sk MSC and ^ ((sAremeati ihettia are ciaifled At A«
idc toKtra'aa to die MSC. a leleate >4tb Laoun Uw«a may ^ approved f«*
icuplemenutiea. ; ■ ■■

SlindanI

Rttouo Maiibicmcnt S6,08 Off;C^ ftejiut*
In the event u torcytic itleatc U iweeuaiy due tn pp^ ideate tpaliiy (imm-.'
me<and^Kil.nhdUHCAR>i*n^'nd, ihaCeancwiihdl <Miv«r*B0fl'>
eyclf ideate, nceurdtop to Ae CAR. •nd conHy all i^euB ddiv;ti>'
itqAcmewnAMWienladwttlx'tUhltKOOr^tt'O'*.

.Standard

Rclaai* ManasemsTit ^ •5d,05i fteieaie Notes

hinidaideaicotocttbailAdude.' . ..
A euioptchenaiye lioins to all dcfcvo fcpalied Is rdme. (be eatue to the

i^cct, and (he mfihilitn pr^iidto.^
d A ausptou lid to Kfeta dHnpei . . . '
Z M] iS)tiem naddifleutoa, toduAaa eBhaneanem' Aat hive oe'cwtod'
ttAaeqtiicM to dwlau ht&E itkajes {ndudlnt *11 ""d ihttbair chaagto:
3 Aey ftsetfency petchr* or pTTeyCle idcaae (dTadl aball be hdly ^
icinmdy doettncnled toAln the MAE rd^ noin
Hatoto KM ihall be pTtoeuioMily pr«oeniad and reviceod Sn ptoomtr.
MMebt ^ toemr^ by a t(«^ pait)'Tot evciy rtUiae

eY Standard

' Retease aAanacKMnt :SC.10 ftdeax DtKumentat)^

Hhivide updated SyWRi docttiueniaiioa pnnr to each rdrau, ait * Riinkiutii Sn't
toctodrt:' ' l. "
O Evitilnt OparuieDv Manual, and all netetoary itowmmod teMttd fto
iltmllatiop of diem.«de hnidwari and loAat'are r*^r»d (or Sywn opendeni
Uaecuntety ceiualaed wfahia Ac daxuntrai
U llpdaicv in Syiiim dtotuneniaikit'auck *i A* IJctaikd TedinieaJ
Spedltciboiu novtoaeM add Ociailcal FutcboAiI Octipn Oocuateei.
:j Updttei wotolne lldp t^et
'j Kpditaioalldotumcnudon andddivenblaipmfitoia (bedunseitqiibti
Alt tipdaWd dtfoiinMtioA It ̂ ect to A* apprdeil.to Sie htSC ppci'tob(io|
accepted ' "

. V Startdard

'WtC Manatemeni Information System IMIS) * MullhState Consortium
Rrp-2022-OPHS-Ol-MCMA-Ol •■2020-OSl

Contractor ln'tals_

4/18/2022'
date
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- ibocu's'tgn Enyelo^ IDr8ED"0AFB3-.jlB8r^W4D^9b8-EEA^66^3
> Ekhibil G: Attachment 3'

t

1

'''Refeue Management.,.

1

■■f.
Release.Ccrtifkation

'ro*^ Wtmra unifiestlcn of S>*im readiaets, pfiorw. tfta hegMwag of UAT,
VHSwUg liw MA:E CcMuacSe* ku eenducieit' full etid to ^ S)tUBi WiiiBg.wilb
no iJeatifiadogti'tandJngerran.iiiid MtackKksumnjiyof CtctstubsBBa'aSflg ,

TU ccfUfleaoM swti^ tpprovad by It* MK p<to< a>.tMT Tbe
KleascecnifieiliwnniiacMe: '
0 InBjrtnon.'Syii^kcuiT^rfrwjieB anJO'V'esieitps*'**'®"'***
akh^ieAgntcysyeen, 1
CI AllHofipFmyoldoeBinrnlMianupdatct J'■
2'VsbdMoe diat a r(|i(tma6>'a sunpta c^itpofu aM Syiwii rufwa »rdiiatf •
astsiinwl' , . ' '
q ValidMtdn ^ diKoa'iKCtcd'K^ i)n(hn)toaaiiM,icsU ^ |
q Valiibuoe ibxi iM raid aclupii iMuaacct. rRSSUaAe(S,.and eud r*plamtU>
w«rk«d it ripmol. .
a A ydefoted defacta and ilwr priority that aie ooi'Mu^ la' ih« nUfm.
VaOdtdee Out the nmrrmwi rtlcasa rtituftatHOU' have bm >t*«' ^

•V

i

•

Siaridjnj'

' ^Wate Mariagem'tnt.
]

Release Documer.tstnn'
Timeline . .

PrmVk all rateaie dmtMniidon lU (41 area's paa lu'ibe mn ufUAffoi
Stale.AgeneV iaview,' • "
Ccdrdlaaice'fthdwMSC Pretaci MMg*r(PMi iaidiU«^<W<'ict<tkIef la the
ddcuiatnuada - \ , 1
Prpvhle a Ohal ynurai lil nrlvna 4iacanncniauiCT rou (it aeeb prior lO.UAT; ''

'V Standard

1

j  Managemenr'

1

t'

..sb;j3
i

Imtaflatlon Suppoft'

ProtUe rtMureet to nippon p(«<dcpii^(M lelcaaa iuuei Tlili aippon litall be
prmMad,aiiM«kd.byplK>aa;'oraMll,ServimthaaiKk»la. ..
3 A'rimiu Ibr hllic Stale Agencia to prrCorm automatpd Intnltadnn
(brathrricBteasdctirnt .* - . .
□ liuUlRng MSC toftv>-are olitifn the Stale .tgcncy enylroniaeni. induding
updata aad fuanc ideases u rcqtmtad - _, -
ProvUlng inmltailoa'tupfaii nrach .VISC Stale Agmey accaptinga (deiK Into
lay S Ufa annrnua^ (Khiding t.'AT, Training. R cpolieg n
Prodteiion,,

*  '■
1

Sundikd'

<Rele.\te Mar^manv, .
- 1

56M- ' Tes^g Support
PnHile the oippott <V a leeMiral ^ <|uali(y iieitatKC ttalTIn fadliiadag UAT.
IncMlftt capturing Rfldltis*, wpponing uiage acilvitio ind togging yiliiLaed
JeTnit ' ' '

V ■ Standard

.  • 1

t
•V .

MaAiiemeflt
.  > '. *"

^•$605- . . ' UAT Report)

Ctdicti UAT results irarn indivldM) Suia Aftnriei and unpiit tawlo uito a
tingle UATRepOti ThItRapdtl ilOtl bc ddlmed to the.NlSC witfiM ri«« (5).
budmvsilayi roHtxAngihclaeds) ot'liAI.'nknfvpnri ihallinclude:
Clf-Wrrteasc contain
2 Slat* Ageniiy letifltg ranitu.
3 Eifitlna Wktsteawd and wbeiher liieypaitixlar failed -
:? New lUriKti repMKd by pri.rmi}'
"2 Sialuj oianv defecu

y
1

Standaril'

'jRetoaje ,

\

f

1
s

Minimum Rek-ate
ReijJremenls'.'

Varilyihfrol)o«>«|a>tiha*<hrdaaic: ' - '
3 RcleaM.it^.havc bem phriidad and ^tivkl
13 KdesiaCeiiirictiiMhii bam pierided 4)^ approved ;
3 O^iMrdeive ddcuinauBfln hai been p^dfd and approved
l3 AUerahiocmctU fiit|Ul'*'R*^''*'l'''>''t*"<
«ithia iha aisoriatad K^ractmu Tracaabill^ .Mim.Dcullcd PuiKilaAat
I)ciugaDuCuiKai,OetulAllk)wcdSpfriAcaiio<uDwuninioiotlM(; ^ '
caatta(tu«t.ddcveia«at>«nandp)** lOWSbfaayprm^.tcHCasei.
0 Oefeci ievdIiKiciu rueet ill tension (^uifamenjiin .M.SCPefRt Priority.
Lercli lifting

•yl •

1

V ■ ■
,Standard.

'.» Rcleaie Management J Release Appr^l, TV .NiSC shall nctliy Dk MAG Cotunewr when • ideate has been approMd
hafed«fw«UATrefullfakJ the tilirrU defined mfhrnlheSLRa -

•,Y. Sraridord'

Relciw Management. ^ * sfcjg .
.1

ContlngencY Procedti/es
The Cotttrscior shall tuppnn aMtiiiaUu^ a teloae fiom the pftsduciton
etiriionnteru and revert to the ^viout tdcaie.il" irgnVmiij priddemsare: (
cniewnTcvM eml'th* MSC WlC Dirtciort aecwovie"^the leventOT. •

•,Y 'SuhdoA

Release Mah^mcnt • "|6.19 • • - S Code Denytry (Vlivar a copy of the rdcaee tede to Ihi laad State Agency tip>va cpprmt of iW
tdtlK - - . - '

Y  • Siartdard

'Release Mahagement. ' -  .■ S6.M . , ijM Delects
Oeliva rcsulutson ofdrfecu acconUog to the ropaaac tsmdmrt autUnM lA .
MSC ISeferiPriontv Lesals

'Y - Standard

Release Mahagerhent;.. . 56.21' i _ System VerildnWig * Unsure dial ill S}tian changn are usrhrd by a sufhvare versioo conuet •y'rmtt.
tftdkaiina uihai Canoes sre andiraMe ro earh nileasc.

"Y 'Standanl'

* System CnharKemenis. S7X1 System Modllki'tietu
Provide Synem tflhuccnienti is tasueitnl by ilK MSC accordittg U) the CMP,>
1bese aeniees are lu be pctfdr'mcd wttlei Change rcttiMUlvcurtycnRiran

1
Y Standard

■ tS^tom'Enha'ncements';! .S7.02 ' • : AdHefe to the CMP - Fdlo»'lhe.MSCCMPlVatl cbugca. -Y- ..Standard

W1C Management information System (MtS) - Multi-State Conjortium
ftfP-2022-0PHS-Ol.WICMA-0l • 2020-<ISi,

>Coniraclor|fillais.
4/18/2022

•Date.
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I DMuSign Enve)^.ID: 8EDpAFB^11B6-^ '
CxhibiiG-. Attachment 2

'S^t^ Enhancrmsnti'- » 57.03 Enhinccment) Timeline

DetdOp 1 KtMdul* Tor ill Sj'ium (ahinccnniti ihxl liiae for
MSC >e>tcu%'«nd tppmvili «i txti oitunCrmnil tnII«MOil(.MUc«flna indude.
'2 Rcqulr«fneaut>cfiRlo<».(enip>A^4MAi^»^^*H«quiitt>n«nu. -
TncoMiQ'hUirii
7 Design. conplewJ w'lA dic>p|<nw4l nEibf MSC fos ̂  u))4sie^ S)Deni
itooisiMtstlan.. " • - * ^
OI>rv«l<kfm«ai, Af^^seateEdM todc loSA UMen^ticnncnu ,, j
3 h^.e^cnuBo^ <iMntil«Md wich che mAP>v>iil Ofthe releue and prenwdya ̂
itMitt^toapsQdKtieecawoamAi .
la die rvnu Ihw pbiwt eieimaiivc, Uk StAC C«nit»ciQr eum tan tilaw Tin ^
MSC levtrw end approv-il ofd«gR i^'ilmlapnMnt d*<ls^ pncf to
CMiplediM. ''

P(ml<l*Ngb4««tt, non.Ma6ii8 esdauia forprepoeol (hwget aidila }0<
v'ilmditdattofrtouetibN'the.MSC.

Standard

Syst^ Enhance initial Estimate Startdard

-'57,65:
Planrting/Slrulini

Eillmatei

PrdvMie binding eA'matn onditn 40 celcadai deyt tfto a resuetl'flM the KISC
Eititnstet tiuUdiKlotfeRy^lOtueeiliiid-tMm libnf>,apeniniK«
seAwnc. ei wdw^tictnwtl dt'piMIc detMin cofbvart Wtihin the MSC toibinir.
DIedng cMiRUte* must tacludv;
n A wmplele liti oftcfhiiieatents
3''Aldgh-_leveJ<le<riopiaeelep(iiiii^tnine(ili^'i>i<M(r^reiamis >
0 Inpacid Syiitm componenis' . * . "
.V Ail Of lite .MAHCMtractor'i reqtamMnaidetivrnMev mlcuaaa, end
imroieesV, "
.l All the eppiinble MSC reouircsurtiis such u resHew periods fbr ileiltatbtci,
u.'heiulf of,<talT{Mtticip4tM>ln S)«effl texiewrdaipocefmsutwa MiiOni. '
da^ dMumeniaiion mlVthroughs UAt'.-pt)(MiD^<nilcui,iu«(l ttanitloa end
dCMHC,

5 lloidsby ineuttc lype
i3lLM<sb)'reiaur(«i)pe , . .
DCtni by pe>acqi'niitt>ion« twch u RIM 'tpprdval,''d«Mpdocum«autiw
ippn)Val.'deliv«iyof tcurtecode fo UAT.effatnMl oTrdcajeby .M.SC.
fhr MSC retalat ctw Kghi to require dw MAR Ceetrwor lu provide eheiuliie.

>ciuSOn>,^radd>(h)>^ contnctt ufdi ̂ rd peity ptmiden art nqui'^^iih Ihc
cliOMs seiutioo.

Stand;^

,  Symm Cnhanccn>eht -i S7.06,
Ciui^C RMMMt
Components

PmUe the folioiiiTtg fee (nehtucei bi'e chaa^ request Tn the event the M^
it^ettt an eaituaecmetu' All wpd.'tfrvkes beyond nMnlnsanM senlvet
i^red by dte icef««r»'nfti (Ml cum IhiOugh the MSC Ch^t .Maflagemtw
SjiMTat ehaQgereqiiciis,.re2ard!'ei.er^i<'<dtn(Sourt«,
1 t'uul peripnhoiitv taibe openloJby pnscnnel claislIiCalJcii. if applictWe.
U 0««rc4 iciull to be »duc\ ed,

ivam^r bfiheSISC mdmdujI rrYMtible fui aecepcnccrifiheipetiAe
Deliverable*. SeivTca and peyioeni ejUkidaatloa 6( associated invoice* Ifother.
ihaeihcMSCPM/ " ' \
il Pieclwy mutually agreod COM to the M^' brdie reqvwitiiv WlCProgroiri
!a WorV plw 01 iu refermec to U fclb)v.«j during the rhsnge r^en.
pcdbtRUiie'e, " ̂
6ta)<i)<MK^r<hdeoi|lsrefer(S(c applksble ioeach DelnoraUemSeriiice.
:: PrmKand ipeeilie criieru ibr acecpiant'cofOellvcratilfs and Services.
^ Appeuni lipihiteli^ii and date by Ac hIAG.CoMTKtn. the MSC.
P.M lor dctlgnM) and'iM WiC.Piegrim Diwtur. authoitilag woA;,
A line pravidrd foe each Prc^vRi il|puiure» indiraiae(piicuy
actnowledgmcni, sciifiiag dut no teem* regarJlai acceptance eilicrii, nor iimr
forpeitwnunceiimlhectmioiheMSC.or'reqi^ngWtCPrognatim .
Servicca.'BMl>cr>«(^_ci!'ftdrih< Aortpian nay chanced or altered In tin''
u^'widmui the airtenieni efall ligtM^et to (he chae^e request.

Siahdani

.S^'icm'Enhanctmenu ' iS7.07.
Paediiiiu; RoqiMe'riMinh

Gathering Stutlom'

I'fUer an enhaaremm charcpeiequeM. (he CorOraclix slieU ra>:U|ia<e, docuntcn^
and kid Sjitna Design Valiiladon teuimi and in^ and record all dctlga
JeCtliMMv " ' ,
Iht Conrsetoribaltprtmde uaTiactlititiori during iheW msiloM FWiLiuim
ihtilbt nifTioendy prepared to UutSyMcinbatgD N'alidalTon setti.yn p(0;r«d
snWh)}'widKut c.vicaded tine of gaps in disciiMion
fhe Ccniiacto) thai) Utinv theMSCCMP for all tofhsart cltangrs
Requiiftqctn shall be gaibetrd tod recoidcd by (he MAE Contnctdr aad
»Iidaied fbr all loftwife changei as sutni in the C.MP

StancUrd

. i

' '.SyslQrh'.E^hancemehU $7,D8'
RcqMrcmehu

Tiacoabd'tYMalrlt

Uivleianerytsocementchangetaquet(,p(Ovid*indni'U'nia(pai«quiie(neot>'
inoeahiliiy for.all Sjrticni mhsneenenti thai maps the reqtrlrnnemi lo the
func'iinvali^iUiscfed within the serssM request, the inlemal lest case* UKdto"
vahdata nrnctiniuliiy. and which envi/imheiiu weic used to cOoiptcie the tetu.
[f Wst cases'are provided by ihe.MAECanuacm. tha.KTM muu include
i^nieca to iliM* lati cases

Standard

Syslcrn Enliencnnefih , 57,<n Periodlt'R^iewt

Under an cnhancemanl,change requot. fscilitate pariodic tevicw* of hewdy
develop^ (itiKtionilliy'^ring Ihedevctoprecni pmevuiaenuiseafrgaiRM
with MSC r*q'uir«iverilv and design ̂ eftrtoces 'If .MSC drttiioas iiBpaet Ihe
tpfiroved desifn.rhf MiSli Cnniiactnt may le^teacutitraci aiaendwcni

StandartI

-Ds'

WIC MaMg«fn«nt Infofmaiion SyJiem |MIS) • Multl-Sialc Cbocortlum
RFP-JOZJ-OPliSOl-WICMA-Oi - 2020 051

Contractor initalSj;

.'Oaie

4/18/2022
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Exhibit 6: Attachment 2'

^ System CnhaiKern^ts S7,10'. '

1

Test Case Development

Ifieis ujrs'Knpu wc rcouucil u pan of on tnluMeracnL racUltoM lest cose/test
soipi review Ktsiont piWr^W sdiedutcd tplAT
0 Teti uses tiull emetati le'l OOSS of the change rf()iieat System reqidnemtnn
anlhefUlyesce^leMlhereqwremriils. Z ' '
1 The CeriaacMr shall male.tot CMt.inl m senpu ev^loMc for .M5C tevi'ew
JTXj epprovil prvur bUAT. ^
TTm Cmtn<ter>haU fttoivf any opn Iisgctleucatsoni reauhiiig bom Mclt >
reviwf eulie edUtiumi. etut/or kVusiachss lb teM camtieri^ at,Mceatarjr

)

'•V ;

»  f

1

Sundord

Sytterh Ehhaneemend STjlt fNSRegubilonV-
In ihr event FN'S tc|julalluns ere modiSed and remtlrt a System eAjnge, A*

Ceonctsr liiati ^iiK'lbe iiSC to imptcmMi ciuft^s hy the prsicrib^
dcedline • ■

■i ^Standard

System enhancements ; S7.12 rmeritai iv&v
Conire thai the deveiopmcm or ntsintenincc ofvoAuars'u uaiepMidMttly
venrted snd valldawd iMuig 1 methodotogy dnmiiMd.apptopAate by MSC^
SA> All MAwareemt lurdwu* stiell be fere bfmalietoui code'. ' -

.  'V. ■ , Su'ni^rd'

f

t Synarh Cnhaneemimi. ^S7.u| i tnharicment Hourst

prmxte'up h) ItSOtMun of Wgn a^dtvdopcnmt samisny toward S)>i«m-
cntuacefltenu. Tim hours will be us^ u direciwi b/ihc MSC tb provide
erduacemeiu MTvicea and iavolcad one dttte and euarnals beat in addition la '
ItKmajntraancrtoNWutcqiartdbyihisScopeisfWcMl Thuetwuiacie' <
intrlcado^a timaanil martrlaltbadtlnaddlironiu ttie.nutasenance ierv^es. . ^
lM«rver ell pr^ects'cnhaiMemeiKi outside the mauitenaaee Kopi ttUI r«^r« a
ctungs routs'ami .MSC, approval 10 tnibale the pioiciS. No hbuti rtii)'be
cvpendeJ on enluMetneev Hlthoui ^ei vintien ipproysl from ibe MSC
P.ahaBeemtiuvabrnt'iha ITtO oiancemchl liCur) siciinpiomeAKd through I
roMtvi smettdnsctu aftrt ■ change rcquculs.tppravrU by the .NISC

I

It' • Standard

"S^wrn Training*'. 'Sa'oi •
^ ' f .
Cnhanccmem Training

Ddivcr ait of the irvning reqiPremniii defined within,the .MSC appruved scope
y wnrl widiln each ehangc.reoocst initial^ wider this (enusci.
tUsnples tneludey
r; KkhafTMrctiitg . _
U tytiem Adraim'uremr Training-
It. llVOcshStalTTniplAg
;!f Suta Agency Progrvn SufTTnlnlng
if Cnunl/ilu Online Opmooe* Tr^ng
'i On|iir> setf-dirccted mining shall be ixfieebbk (e.g. reebided nebiaan)
1 Tralrungmaiertal for new Syswrnenhancrmentsand iwwSuteOiTkcand'&r
toktl <Unic't;arr

V

1

Standi^

SS^^ihjralslfli •-S^2- . • ' Facilitated'
Oenwstrttion

the .MAR Corincsor uiil xhedulc fKiliuied itenibs for each rrlease eptl
eaplbn pre I'unclioruJ (lungn couplelrd. bow Ihc roqulrtmenu wen osei, and
how other System ortssswr impsctcdby any thanget TVtedeiM wU allow
frit qurtlluru sadtiUwna.bOMWor oiodillcd hiocuonal!^'bcliuirrc*f"'<4
Cmws will be recorded end (narkev-sslatde 19 tho.NI^ .

i

.Y"
l'

Sle^ifd

1
1

'

1

i

In lU event oainrbg Is rcbuciued widdn a cKange rvmxit. develop a Training '
PIm TheTnlniogT'ltn shall dctcfibe the ^pcs bi'nintng tiui (he sudiencm for
rath. pKiviiie n deictlprlnn cf tuning inai(riii|i, prwvtde a descii^M of training
meikodclogy'. Include a deuUed list ^topiet to be tmwsd for iMh type of
irslhliigrdescnTMihc'nKthbdblotyliyrmaiuailoiitftt^ng'clTcclIyeBms .
The pUn thai! address the dUTerlrgy' types of mining iMlnilittg. ei e mlnisium,
cIlMe user. SiewOflice user. lielp(^,cfiiPs'()a>emap<tatui, andlnlnlhii-

i

- - r* ,
.^tarsdord^'System TraWftg •

-  ̂ j
!  .':.S8.03

i  1

Tralriii^ Plaii,

, !

Itairm* trairuag,
The Coiimcter shall inchnie the uvttiiU triinlng icbedule Including number Of
l)n>ti''dayi'and pttiiiidMry aigrndas for the trsrautg iriillrtdtlik an ovtryirw uf
IMtl and rmterleliy.rWmidnycd li| Ove mining iaelurhog wiylbuAs.
kWouls.evaluadve fMMtiali, and a iraining system ifemployed
ThsConmcni shall inclu^ objective cvsluailoa ofMuJcTii proflrienQ'io the
idap 1o order to support naltnng review anil eohancMvnil where nodesiary anJ.'
Usibfy tratnees regtbrfttg rm£il infliuction ind AlppMi.

'  rV

1

'System Security
•r • •

59.01

1

Aiithentiutibn

Veiiy the rdtoiiQr w eudieitirctie «I1 tmrs of the System client opplieailoos
before sljuwingifKOfihe Syiicoi orlucsi^iacs Mprevnitaccr.faie
itUppiupclateor'euofidmnal data TIte Syvtsm shall me tuwe amheivtleailoa
tredeniialsor sensitive diis In Ita code

■y • StoinkWd

'System'Sccurltv S9.02 Security Access
AidhrxI'euMrsnfcUetvtapplicatMoi Provide a facUiiyMeRowSuiiSecwIiy '
tialTto provide and coounl user oenns WmoJules wlib'tn ihe Syiiem beicd tipot
their nrft

Sla/y^rd

'SystemSecurlty S9,03 Use/rasswordi
Cnfbrco unique user names with corstptc.< passwords for Arimlnlstrator
Accounts of ttisf 10) characters or more. Encrypi pasvwonssin
transmission and a: rrsi within tht daUbatt and ifapiro passwords,
after 90 dayv

V Slar^srd

WC Mdfiafiemcht Information System |MIS) • MulM-State Consortium
RfP-2022-0PH'S Oi-WICMA-Ol -202O-OSI

Contractor IftitalS^

7^ Date

,  ■4/1,8/2022
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Exhibit G;Al(DChment 2

SYUSmSecuHtv. S9,M' Stcurlty Pl^

I
1

Wort virfth Suit rr luf to dtvftopa'snudty Plan In Kcoixlance I
CKhiijittVrequbemM^ ' |

Stcuilty Plan Jhall inclvde procesMt and piwedurcs for

miintalolni:. ' " . ~ '
B Ha'dwtre''.

B So'lwV®:- '
aoautticty'

SOtlalntcfritY

OurWig all ph»et ol impterhentttlOft and oporailoh.
Each Stale'* S>KurityPI«niha|l;

S.lndude't prwei* lor oAsol'^ tocurtty astenfMnii and rtvwW
B OttcrttM prpctttet and proctdcires for.prevemtng accets To data fay
unauthorixrd perton*. <
3D«tcr1b«1hdeUijdaUenc/YiK>6nsiaridar^. .
The Contractor *KaU enturc Itwt each Suce ̂ en^'i Securltv Pbin ihoD
be comptiant wlih. and reference where approixiate. ell tote and
dopartmentsccurtty pollcjiu. Tbo.Cdiniractor'iludalso e'ruure ih'ai the'
Secuhty Plan meeu the security requirements at des^br^ in the PNS
Ml handbook. ̂  PM WlC CBT Operating Rules, ih* TIG, and WUMFt.;

'Y'- Standa^

.Syitath.SetutltY •sios-

•'t • -

Security Managv^nt
Sbategy

^it for and Imptement a security rnanagerrtenl sirate^ that addrtssa
each State's Security rtqulrements to address mwltlple levels and typu

of security Id Include physkel, Irtvenlofy and configuration control,
data. talecorruiHwlcattdru, network, operating lyttcm. ar>d personnel i
scanty.

Stahdird

■>S*Ktem Security < > S9.06 Audit ^curlty ActlVldcs,

fhe <(»pU««i)aA'ihall log ill aeiiUMs to a ctnlral tcivcr to pcocni pireci 10 '
«pp1i(ltlo<> uahociiMi T'om d«a>«iig that ih«y have la}:<n gla<« Tlii legs ntuit-'
be l({i< wull t>»dt4p* ate created,
ntc^rcuion iliallleiallacu^miuiWntiaKasn toprexflipinies ia'
ippUeuM ifanueildni fluni denjlng that ihryha^e uVen place.T|i« toga muti
tra Lepi until bacL^pt ate ttMced.r

Standard

^Syitotn Sewihyi S9.07.' 0WA5P ReqUltemenii.

ConeariM pcoduei tatmi Indude tKutity bcal pracuc'cs m put af oeli leiM't
cddiig itandirdt.Ced:racio<i>iII malntiiur tlx tccuriiysuodardsofthe M5(^:
i^airm uiilialng wcuilty bast pncdces edd trill eeMie Ihaiall rdcax tailag
ieddin yilidaiion aptoH the pM^SKiott tan b<a praietitcs^' '
Dmeite ibe 0WA5P it m open sotatc. nan^eOl eonimualtjr, Ibc tutvlwls
liuO (luftg* er-ei tittw. CMtracio's nmlwiini of there and ethe leCutih'
turxUrdt bed pracrlcn eawm ihiu die ConuieioiEarii'i> ill CMdrnxMity ap^ ■
ecti prancn In iha evfi<iung)ng rr'ortd ofC)1w'iccui{() :'Coniracto trill troili'
tt1tb lh« blSCXCD to pro\i^ input nn chanipng Mculiy bait pneiicii sod.
iundanltnWtfotc '

'Standard

ySV^em^eut Ity S9:03' Data Prntciitirih Impaci
Assessment (DlflAy

Contractor to provtdo to the Oepartmeni, In eccofdance wIth'OHHS
infprmadon Security Requlremehti' .Stahdarti

- 1

[ Systcrn Senility., S9.09
System] Setonty Plan
|SS>) ■

The SSO than InelMe tecurlty reoUreme'ntS o> the lystcm and describe
ttie cc^t^ls In place, or fanned, for meeting those rtrq'uirenvnis.The ]
SSPsliallshn.deOneaiesrdsponslUUlios and expected behavior el all
indMJuab who a^cou the system

• y. ' Standard

■■Sytlent Security •S9.1C, Ois'stter RecQireiy Plan
(pRP)

Ensure aoplicatlon has been letted and hardened 10 present ChthAl
application security flaws. At a minimum, the application shall be
tested agaarst all fliws outlined In the Open Web'Applicatlon SKurlty
Project (OWASP) Top Ten< '

• V ; Standard

-System Security S9.U
Secijriry Hlik
Assessment (SRA)

If Pl> Is.part of the Contract, the SRA sliall Include f Privacy Impact
Attcswxnt (PIAJ W' ■ Standard

'System SecOrliy
y  ̂

'-59.12
Security AiithOrlraHon
Package

torttraclof to provide to the Department, In accordance with OHHS
lnform.ttton Securltv ReQuIrernents i Standard

•s
• WlC Management Information System (MiS) '.Muiii-Staie^Consortfum

RFP-2022:bPHS-m-WICMA4)l,- 202O-6&1'
Cdntracior initali

Oaie '
■4/:| 8/2022-
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Exhibit C:'Attxhment 2^

j.

-•.,Help'(>«jE

• aS

iSio.o'j. HelpOMlr'Ayal'libiU^ '

Pravtde Help Desk services at .iH timet dwtr^ Srstem operation ̂ rkibs
tor'nl slate l^enBes Vi the M5C (MSC buslnns hours) to assu/c same
day rtspbnse to System pi^ems as they occur.
Help Octk services must span^all time rones essocbied with the M5C.

1

r. I

'  Hetpoetk'

1
•.SW.02' O^miionalSup^t

V  ' ' " . •

Pro^c^tem operatbnal support br the MSC appBHtipn tO MSC
State Aiencles that Includes, but is not limittd to iMl l, Uvel-2a^ |
Ltvekl tiKh'ftkal corKuliatlons arid assivtance on all MSC documented
Help Desk lituct. 1
these levels afe.dtflntd wkhjn the CioMry. .

vv' ] Standarii

)•'

.  iHeipOcsic j
.  1

i

i

.  -Cswiw.

1

1

Hwk RtsoMipn-

Provbe a rcsoluUon o< anyjtuestion orproliieni associated wlih the
S^tem (ncludVit hardware, application'soltwere. operaUng svtie<n(s) ■'
and WC specinc tnird-party app^tlons If the cause of issue b the ' ^
Systim, - i
The M&C Cpntractof may t« fcpulrtd to work Mth another Sute
/Cgehcy cdntra'cior related to the MSC System Interfaces to resolve
System Issues or p«o<^e lor ^urateiestli^capablU^,

it 1 .

!

1  ,

Standard

:  * • " 1
Desk '

1
Help pole Software* Provide an issue tracUhg system to support prompt diagnosis. tpcUhg'

and msolutldn ol ^oWemS. ' ,
.Y '.Surtdafd

^HelpOAtk'. ' •510.05.

(

Help Remote
Accc^' .

Provide Remele Access funcitonalltY^diagn'eslhs'ooeratlni .' , j
difficulties Identified v(s Help Desk contact, in conformance to,State ]
Agency purity policies, including but not Umitcd lo.Co To Meeting or,
eiAer avagabic'website access ^o^ms

f

T

\V-' 'i
1

sundam
•t

I

HelpDeik ■ I ' '•sio.W ' Help Desk Lb|
Mtiiicain a log of til mcomlai phoiw, email, veieensll eauacis Hum tiscts and
liecvment ilw support pfpsiM lo aaitrt, tincfraiaa uadl leaoluiien. arid dcfnt
ID'ifadcfco'iiid^fted. . ' _

'•y. Standard

'/ 1

^Hel|iC)«k 510.07 ^ilAnswering
) .

Aat«« iUincomtni lietpDeskcaBi ufiWn fsutf I) nngt ifbebdeak atafTu .
not availabia to btwef ihc call, the phonr t>iwm should allow,ikt valki.in leave
a message, Dunns busintss hours. inttUI retpiMtes 10 «0 litip Otafc cat]
meiMga iMI )0 atlft^

fV'i 'Stands^

. 1
V
1

510.08.
Non<rH>citl fteiponM'
nrhes- ■ ■ •

>4

.kU Help Desk cantiauninuen, including rupontcs |o $>Mf'AgCiC> qursuonV ,
teftms If'weit at any ttqucab lW aiOia infonnstion fydrrt dw rcponing Siait '
A|ent7iwu> occur Wibn 72 hau.^.- "

•  y ■

- - c

.StandM

*  i

Help Desk )■ 510,OS 1 Crtcket RM^nse Tirhes.
PiiAule i«ni«dia» trspnnse (no mere dtan lb nuiuiet) u Hdp Dak ra^
itnulving KalTuntiilr io Ccdify or luwe boM.ta due w a 5)«en ot MAC
CoMraetu) <i)uipmeai Dilure, ihd mt^'en » soon as pcmdbla ' . |

»
_/y, - 'Standard

"  ' Help ,SiO.W. ' " ; Help tek Prosnm » •
IrvtulHib > - • -

Forward all ttqueau Ibc laaisutKe Itui tie pCdicy^ri-cn lo Ihc tppropriaie MSC*
SuitAgMcv'rDrrwcfudon ■ -

•y'- • Standard'

•HekjbcsV; sio.ii- RelcfMce Matorkiii

tt'cikincotgiiaction wstt IrsMl'cliMVirsupportanarof SUtMTin perfenniiig I,
all Wit; itllS mubleshmsg tcdvibes which inchale the ditgno^i ind
>e«f uuon of prabltma iikatifieil b)' the MAIi Ccniractcc! tqiorted tv t Suit
Pregnra, local dtnics, or rttcmal mdlieS.

hY Siandatd

" :'v. i• H^lp'Ootk ! '  sio.fi. TbO-lrM llhii , '
• •A

hmtJt a Ul-flrt pbdnk f^ber for the MSC foe elitde andioeal tgrncy staff tu
uie to conuci the llelpOnk 1hit nuetber ttiall be tmufenbleia the event tht.
.MAC Coetiacibr n^lot^ nrpponi ibt Suie Ajfency

■  '. Y • Standard

'1 Re^mg

:  i

,  Ill-Ol.- " ^ '*»" u /
Oefeci Repbrnns

Ttack all rapocled SysiM (sulei wd mohibons ueng t intihed tube approvW
by iheMSCwUcbinclwlestbecaptiim ofdcfea otetn'ct ucb as muabet of. *
defecif'rtponcd in rach.^orit)' levd. number uT defocu toiicctcd in tacb ■
pnoniy Inrl, Mimbei PfouUlaodla] defecit ja each priority levet, ^ tuul.
sumber ^lictcrta ouUianding
'IbcCnnutvlur Shall piovide defect ILx tepotts, to be incltidtd vkvihTo the dcfoei
iraAiiti luui ami leiense itbtn and tballWlude defect attd aduuteemcntiitipacil
m all.MSCnwititHn:

■ V

i

Stan^rd

WIC Management Irifofpiation SyitemjMIS) ^ Multi-State Consortium
•RFP-2622DPHS01-V/)CMAK31 • 2020-(»V.
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Docusign Envelope ID; F3A8FCFD-1A59-4986-A6C3-EA1BECC73514

•- .ppcuSign'Env^pe ID:;8EO0AFB3-1186-444D-8908*E^99^2A43
"ExSlfili G: AttiKKmenl 2

1

f
i

i  '

1
i

i

1

1

]
Provide Monthly Status Reports, to be delMr^ prior to the 7th ,
btulriHs of etch month, tncludini Che foHbwIng;
U Progress repora for iD change requests;'
0 Work accorhpflihed In the reporting period, Inchrdlni malntettance •
aciMilcsperfonTtcd;-
BPbnn^ work Md qbj«cjvii for the neat report!^ pcrtod;
B Detain of System comfMent upgrade recommendat^s and patch
status' for (he Server and aicnt System, .NET Franwwerfc, IIS, SQL'
Server, SQL Setver Etpress, and other S^ta'mcoinpohents that may
aHMt scner or client o^abtUty to ><otted MSC SAs:
B Server up-time; Afl change requests Imptemented, Indudtng:
operating system patches; All critical outagn raited Including actual
issue and rcsotutidn; Number of dcfkiencies reported by class with,
initial response time as wreB as time CO close; Contractor's adherence to

i

1

SU.02 - Mo<irtily$utus Report

1

1

SUlj;

3 Defect Summary, with biuci tracked by state, caeegorv. functional
area, *tai_us, proposed resolution, and roHbut sche^le.''.
a Ouistandii^ d«isien/ information requests, problems, schedule
rtsks. and btrdgk issues: l ■ i
a Responslbintles for aO stakeholderif. and State Agencies', for the neat

0 MR E Contractor capacity estlmaies (eitirhaled humber of'defect
hotin'and enhencernent hours against resoufce avallabUiivj
3 Rrofect Risk Analysts

B Help Desk statistic. IrKhidlng but rwt limited to number of fcque^,
issue deschptJonv. number rKoMed. average time to resoh« or > '
Indication of rmohitlofi llmeframe if the Hs Is schcMed for a release;
a Securl^ AucSt^ei'ulcj; '
0 Staffing changes and allocation.

•Y.

t

r

Stend^

Rw;!ln| • . iSUipJ' 1 On DtmanO Monitoring

Repdhi

liniuR momtonai mviucs rrq-jued u pun cT ihia ccoirKt art and
JacuKxaied The MSC PM (ordnlgiMcl may nrquuta copy of ihis
(lutuavMUBM It it^ lone, Much llwt'omnKUM shall pmidc within )Vvc(S)
buiiattsdaji.. '

vY -Sundard

!  f . . '
Datj'Ext^cU

1

Pciftrin oau ettncta and M hocquedo at m|MsKd MiImci Rvi (Mbuimti
Jajs.'tlu nutobtr ofr^ tsuMtiaad ad hoc itpart itquctu eaa vary iimaiK to
nccHh f« aach .V^', stau'ay^y baWd m ataw and t/SUA icpoiMi
i««aicraents,So(M work ortes'iuybcceawrrecAuri»a ad heo^ while atiwts
ar«aao(7tiRMilaia'<KUi(Cl. IfSysHtn cunatrainta prtvcnriha.MAnCaniriclar ,
hum.mniinglMi omcAaraCi M appopriaicltncfrsmciBaybe icqu^aJ and ,
arwwtdbvthehiSC. > '

Iv ^inderd.

f ■ • •

1  .
;  'su.ps

i
1  j t

Organbattonal CKart

1

Piwldt an Pfginlimianal Chart! flcsowce .VLiaagoBcai Plait dcscrihiug whan
iViwng allMird a provide vtii^iy aMItC CMraem'i'mourctt Thu

;dan dull mel^ reuam ie/uinatSun. ucludaqf the rnotrtaa parob and
lirevtdc crfdentiatadr uftiranct ofquallfloi woiVm.
^ updated pi,an shall k« datiycr^ wsitwi lea (10) days ef stgamsa^dnal «■
itaflisi chaogM (hit may iai|Mii dw'hWkl; cflbrli-c* u|m rnptmi by ibcMSC '

vV Siendanl

1

•RewnlfiB; -'su;o«

1
t

Repcri/Mccii^ity

f

Deliver ill rrpcrti ra ihc .vi^ la cu^msI in dw'iepotnni reewbohena bdom
ri AiCMailile inaH MSC lUlH^Jais *
<7 t'cnioaed d'u^ a runaiiwni .vmioning tciwme
3 tMiverM in Weni or Ce^ foruaiM ipprpptiaie.
iheCmiracwi shall pimid* bnuil amifididM lo Pta.MSC PM whrni leports.
hivtbmpcmtd. * »- i

^v tarnibt^

1  •Rcoorikie« .SJI.67. Data Analytia Tool

Pnnldt a uMibiM foi dua >lwilltjhnn thai allowt Stii«,A|iaMlaa a exiraci sad
aar«ptedaiaiain^ashb«Tdi;dytanicaa(lnisiaBiirp«ix.aii>d other .
N'isullzation lodla If lieeasn are ttquirtd fbr Suia Apeaeiea to use dua lodl. the
MAft.CanuKUa will pruvide ihotv ticehiai aa pars ofdirit data taalytict
udMun _

•  .y

■

'  11
Siandanl

• • - ■ . ij System Oocumenutlon
1

(

1

i

"  • (

Sij.pi' 1 up^io System
Tocutnonis

'

Staleiabi dte Cbltowing dtirancntatron. Ihchidint all eluagti. awl tiwrr Ibe'
mi^ialt irileei ihf u|>-l4Htal« prncaiaci m'llie mMl cutreal approved
proihKUoevcruoaafilwSyMetD' ' ^
J Op^'ont Manul
7 P*udkno^' '
^,IIHp Ales and atiaiialt
7 DFI7D. DTsb, and Data Model upJiirs I'ndtidiag
[}^led dcscHptlMU of all uitt Isurfbces, screen cdttA aad database edrta
Uetailed deseipiinns nl all lepnrts, repfirt dsrimiinna, atry iiihe; Sjsleini

irrodtfed oiiiptiii. utd ibe Syiteni InierAKri
TAn'piioasofall fnnrlltwul speciAcatioru raralltflpiU,pcbcessinsackl.
puqatii.

Y Standard

WIC Managemeni informatrdn System (MIS) • Multi-State Consortium
RF,^2022-DPH5-01-WiCMA-6l -202^051
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Docusign Envelope ID: F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

bocuSign Envelope ID: SEOOM^bS-I
ExNbit.G; Attachment 2

1° System Oocuchehtatibflr i

r

1  stioj'
t

1

i

lipdate Addlilonal
Ootiimems*" *

*

T'tonde upiUiu to Rm Oau Modd. Dsu Map, aod Data Dittieeary prter lo each
idMie and UMMUaiyr«^U«edti).M&C thai indsd*'
3'A cdsu-rtfetciKC froraacfcen and ctpcn fidds ib Data DictioMry'aKRO
T5( fomuila or oieclsAiun by «iucb Sysm catcuUtfd'ianenltd flddi ivc

tnitnttd'ealculattd, a dnenpaoo of die Add'i yurpine; end «bDt the Tidda
rtbcingined in dteSyawoi Calndaiidn'ihallbeauilinedtilefhwdfbnBuUa.li'
a fidd IS gmtaied bated on emeu, tkf Cntala ttutl.be d«<la«d
l^idiaj'cMai dwerwddur uacr vadaiict bp* kijtiliglittoiiecaa ofUse
lAd Dpeau^ namiUt whicti fi>v« bees upJaMd aa a tetub of * change re^uni

1  . • .

! Standard

Sytltm OocunWntBtion

' .

•  'i
f^Appfvvatlor
Si^tem Changes

r-, ( . ,

Obtain apprtnol on S)««in rMnteduciuDcnutidh ptur iubca>nnia| Sjsten
itrvdopmem.
In iha «««B| u'cii sarn pnar tn approval en ihr docuswntation, the SU:B •
CoRbactei Mil rot be itlowrd to cha^ for addili'oDa) hours (cgvdnd to sabUlV
MAtoaftlaconfMniiod^-wuaiuuinn ■

Siandaid^

'.-SwifflDbcunientatlon . • 512.04
State Agency'Specific
Information

IMhide aay difTeraeeio ilw documantauon mulling ftora difterrMca in htSC

Sow Agrr.dn within tU doaunri^M'toH Agtacy'dlfTcteam dtould be
reccedrd in ihr uitu nMnaerin rsrhdoeumviii (brcennuano' -

•■'Y; ilandard'
•  1

Syctem'^Oocun^enution" . tSllOS- ,
System Document ^ ..
Rept^tory .

Enioie <11 Syitein dtxumenoiion is kap* in a'dagle location. aeeesalWt by die
.MSC and lha eioft up-lo-dM ««tdon is cleadv'tdraitflM ■

*■ . f. ' Standard

■ .^tem Obcurwnutten ( - 'S12.06 ' " System OoctMnsnl '
ArcliKv.V'

AlaJsuin an irctilvt of prrAoosly ipproitd docuiiiemitlnn liy rtlcite fbi'
rrfarenca and hiituiical pupOica ,T ■ SiMdard

■  • • )

System OocOme'ntat^ '  512,ij'?' System Opeumeni
OeUve^ ami Receipt
<• , •

Ddlvtr ail Sytimdacumeauiion ipttuMSC and idiht cani/d ddCuraoittiioai -
raptipur)'. _
IhaMSf PM win unAtm racdpi and eonutiunlcita clung** lueasnry oi
ippnn-al. Dcvelopmctii doc* not bejpn tiMli Sytioit dnouMuiaonn eiraily:
idmlfyinit SyaiDu' chMgea and funcnoAallty ia ippr(n«d b)' the bISC

-V Stsndtod'

.System Oocumenuiion 'Situ
/ *

Document Quaflty

AH System do<nDneftia|to shall nrnkigo an Inicmat MAH Coonctor peer
mitw print loildiybivio tti< M.5C AllduCuiMnuiioti nwu tlwundargoa full
^dluig and gramhut check prior to subrnTsaoo This revicM mun inoluda, at a
mlrtUnunr. cutrecnon % granunai andJbp^pbica! errors but ibould alv'
iKhiiic a mlew for meamng' The CunUictoc shall supply the names of Iha
nAuree' ihar performed the review,
Ihc Khcduleahan then aUowfw a MSCicviewpviod ^no leu than IM (Id)

In rhe evni die MSC find.* tiwi dwnemtu'un ia defn leni in eenino or in
fernatf ihr Ccrsssnor than ieiiu iM'dwnmcautioa wiihinien (|0)Ku>n<w
AlJ»

vys Standard

System OMumniatlOT' saw ■ Venlon Cbntret

f 4nttsil .*m>0iung of at] d«>cumcatatien wfa'ieh alkr**] readetv' M eeilly jdmPiy.
ibe latest vreiuM ofa iloeuncni.
All Updaiea to dccimmuiiun nuat utilire track change* lo ntjow fur, eflkiciii
rr*iaW pT epda^

. y Standard

' Sysccm'DocumefltailM > •sa.io' Oocu^m Fprmtit,/- r*. Deliver dl doCku^iauen In decubtBcally teatehable fOimR. unlaas mberuiae
rtwi'esled ■y ' Standard

Meeting Amndance * 513,01 Summit Meeting •. Antmi and panWipasdn ihc M.SC Sunenls mretioi.*. whkh *r*i bald up to twice
a star, at a time'aM locidoA to be drtiai nM bv the .Vt.5C ' *  ! Standard

< AieetingAttet^ancej; SU,02 • Annual yiilU
Scftedtda annual enaiir vmiaby the MAE Contractor PM astkor pualnea
Analys) (DA)to ewh State Agency as r«]iieswd.,«si)ii rn\e (1 iaddiuand onaiie
vwlar'situadtm* wjManl. ' .

. y 'Standard^
Meeting Attindanca' '* -51303 ■ . J CMP/Deslgn _ .i Attend Syitcn chsngr ineeiinga is scheduled and fadliutr as rerpremd .. y. . 'Standard,

Mating Atundance 'sil.w ■ M&E Contiactdr
Me'etlngAtiertdance

Provideqiuliriedilairiuallcadand aciiseiypaiijctpaieliian meclings these'
ts^ ih^d be empower io make deeiilon's cn bdvdr uf the hIAE C.aitnaei, Y  ' Standard

Mectini Attendance .

(

SI3.05.
MEtontractOf '
Mceiinp'-

Preside a mwuig age^ pnnt iocnCh meeting iftd meeting ftoics nmmarlnRg
Wh rpcedng (la persbn or yimul) held bn**en the .NU'li Contisctoi and the
M5C.ishet< dw'MAB Corurulbc u ItSHling Ihc rnmiog.[through the life of
tM Cimirau; Sfrdihg iivnifcu aral a<M ihdl iodi^.
IlAI<""1|bfaocialeet , '
^ A Himinsncadon of tbe'dlrcusjion uf niiiiii k;piCs
(J A report ofany deeitldoj made and action iiney needing follo'uuip.,
{be mrcuii] aiiic* shall be pi'osiikd Uiihia'ihrve bualotB dasi of the
mceonj.

f  t
!

„ . 1

Suf^ard-

i

Meeting Anendance ; Sl3'ci6" ,, U'lC DnKiMi Metanjp Anend the NSTC* Ihrcctur calls, a* lequesird^ bulai miiUmum one < 1) bme pet
ffiOnth

■V Sta^art

iMeeiihg Attendance' - 513.07 ; PM MMlftps . Afiend Ad hoc catli with the MSC PM. not to ctccM oncr.ueekly .  ,y Standard

. Meetl^ Attendance "513.08:
Release Standing
MecttriM - •

Aoepd BaniUni maciings and participate la testing diKsusions duitAgtAe tlAT
llncfra'mes' ) ' * ■ •y Sta^ard

'Meeting Attendance 513.09". . " Task Forces, Attend and psitidpaaela Special rail: Forces oc Wurkgiuupi. aidetrrmiiieOb;
ihe'MSrbrU net evsected mesctad llniretinvsnrt seat *

y Standard,

Stairng •su.oi. Staffing Reqvtrcmenis

Fumsb die Mccsaary personnel, matensl, equipntent, seisicts. end rinlDiin Id
perfwm ihe wort, described .in this (ixnaci,.
3 Adber*'w,th<lr deiiUleil lufTnig plan..
D Piuvide qualified personnel to support the te^urcmrttlt of ihii SOW..
Piostde rumr* anil tesuatet afkry petfotihrl''

■y
' u :

Standard,

—AS

,S
WiC Management Inior.matlon System (MIS) • Mutll-State ConMrtium
R?»>-20i2-DPHSOt.WlCMA-01- 2020-051.
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Docusign Envelope ID; F3A8FCFD-1A59-49B6-A6C3-EA1BECC73514

-■ 'Dc^Sign Envelop' {D;:8ECK)AFB3rVlB6-4MD-e908^EEA899662A43
Exhibit C':AtUcliment 2

1  " •,

I

,  1

t

514.02 ' PM RHponilbiUdu j

{

DenyiataiaadleaM. ftiU-time P.M for die contract MSAihall'' i
3 ARznd iMttiitp at rtqurad by At M5C< • _ ^
> B* rciponMbIa for the Ruiugetacst and rmdiMiion ofdw mcfdl contract
3Aai>iheC<iunipaw^e«M(etMdilb«M$C. -
P tial tht atoboriQ' to iqmnit ami eotMiii ibc MAC Cooncur in dealing
wdiiheMSC, * ' '
n Anure* ibe qitUiV of the Syatcm et^ eliociuctl cotilrki Mlvtnbln pnor to
MSCapprtna). , . M
0 Eflwfc* ibe tmcw and apptwal prteeia it fello<pt4d In aceoniaiiea mib

u ftauut approved eoatran docwncnlt M the MSC'
fL£tc^miuucawib« MSC WfC Dimm aa needed,
MSC NEKjva the nghi« requm (tplxetneni of Pm PXI at^ pnn Id* ii^ut on ^
any tVpiaccrafmP.M being ednudt^prter to Idnog ' <

,-v • '

{

1

Stvidvti'

i

fiTilflnQ n ; •  514,03 MsitU
PrMUe a &i\ wbeit reipenilble far. the ievie«t gf IVnetioiul tpeciUcatinmand
phittiksfeedbaeli.iaiiKXISCiaaiiaHlymaantr TWOAanaodialldesip '
intnlnnt and l^.tlbciiiuteddemM, • .

'r^ Siindard'

1  •
-Sufflng , !

p

■<

•  "WfW DBA and Network.

AdnMitratw

r<*4(2)niOalik> prior mthceutoncrrlat*, Om XRBrinwnctnr tiwidii have a '
DBA ar^ Netn-otVAdmliuahfOr on ttaff. The Ineuodteni Contrktbr U to
pncide a otiel 11 w«ith m lunger tKteoauen K-iib ttia MiRCotttnCMt; to
teiilew the DBA and .Netntvli Adnututiniot Qpendditf iad'6iaiMr racevtry; ^
ptKcdunn Tbe.nmr Cwiracior tttO ha«« tha't DBA Pirori .n'de'by nide with tbc
ikiinibaal Contriciw'i DBA foe at tas four (4) pilet lb eulepeet. ThU on
Ibc-iob lioininn'ndtda H inddda a momhwthl ciMc out ptoctn

:
Siapdprd

'SUfflftl r 514.05 QualttY AiyiVance Staff
DMgnale « QAMantper for iha connsci wlto shall manage tho QA (noeesi end
rniurequJio control ofiiteieWBgproecitcatnd aetA>iiait, fncilptalca' '
demomtratiorit atvl tupportt CAT acoiltfos

Y "

t  *

Standard

.■Sia'ling

•  - >

^.414,06: TedinkaiSuff
Ptut'idc Pii^inuterfeaalyv <aftdtat niiui b« avwtabl* to aikiteal euctCMM and
h»icti>oftvartpr<jblciittia4ie3)neo »i welt attodeveipp Sytteth -- '
enhntfempcnii These tmicnaretebepe^braMelundti gtacral maintenance or
change requctt .hourly eomract prod.iient at iftpriaptiaie yr die type ufcioAge.

1  t - ■ .Startdard

1

Suri'lng.-

t

p S 14.07.

1

Organbailorwi Chart

Pnnidefof ihifullOwii^rcqtxmnenttlnihees^ktynalTroquiie '
ttjiljcentcm: ... . . ■
'1 Raqucat fcnnal approval lo replace l ey [wrsonoel front 4w MSC:a^pcovUa
the r?sun)ca,reiiPteneet]inJu(Klat^ergaAuaiioo charts. T^XlSCinal). -
appmvt w disapprove tbeiequcated sdbnliutinn in t timely nurtncr,
g PfUey-pi^sibMSKaricieipaitbinbOi^iof naiflcaiionniihta.MSC
■pproved candulalc ' ' . ' ^
3 Repiaca eunni prrsennd when leqtinied by ihe .MSC:'in a hewiy maiiMe.
Krrpovti'onsTpcluilettKprtntiyDA tiafT. Qtld|lyAl<lmlm^{aK^|et, DBA..
System AdminiMtoi, and Itw H.Mr

t

■  j!

1

Snndard

i

i. ^SRoa iUjocallon
.MUf CoiPTKicr'i'iiaflridciiiiilcilaa (litl-iimf for Mipngeci ih.^ not be
aatlianl V> non-hISC hUS rdatinl aeavidei wiihmrt pitnr appmval Oonf the
,Msc -. . - ' .

Stan^rd

. iStiHlng,.
"  ' 1

■St4.09 StafOng UKlosutt
Any uv; nf the iiafT piupbvCd d lihlA the OfrcciK reipooie and confirmed amyt
eonnci ereMon vn pripevu external ks'dia MSC that impacts the tU^iip '
allociiioa igraed lb by ibc MAC Contracior must be ibicliaeil vi^nOOdajs

V .-Standard
X.,

1

514,10; ^ RelcsM! Deptevntcrtt
StitfOnR

Acknewledgn Ibal lufTiiig lieails majpiAereata with the deptisyr^i of a nevi'; ..
teleiia, change irptiaca. and other cmoacicd wort: . ' "■■T' p! 'Mrtcfard'

:'Sufflng siVn Staf^g Plan
Pcoti^ a detailed BafTuig plan 'ukluduig a descnption oTliafricyci. Htli and ■
iistltg of Miffeaepetnciei and sLIIIs for Sysiem oper'aiiona Updates lo MfTtng
aflo»^ and rcMtiftts shall be ihCkiiM tn the noruhly 'ttsius tepon,

c
.V. r -Standard

' 'iiaff^g * SJ4.12 , '1 MSC WICpifKiore
Tha htSC etuutei (be levtext'. leadng arMtapprOval prttcecali ibllOH'ed, and
tauKa Intenuilly ap^cwod cdntract deliverables io die .MSCShlCa'ai^ eaealale*
iv«iMtnih«Wll''ljitnetAr'ia<'n«tded *'■ ' ^

«v
.1.. »•(

■Standard.
X.

Standards' siy.di. 1 Coding Staitdardi

A<berr lo bOat pt«eueti for devalopnani of eoditm itandardi and docpmem bow
ihb Is aehiev'^. 1he MA)! C<«ilrseiur rausl be able to prt^de documentttion to
Mpt^dicirdevdopnieat approach. ' _ _ '
Inchide detail^ caiitiKnlt. ir^Gajllih. Vp^lhln the source cede, explaining
ptftgrsm intrdifkadcicil ^ iaitin teadycd

.y. Standard

Supdardi 517.02 FNS R^'ijlremonU

fhr Ccanractoi ihall rollAW USDA/FNS poUeici and procedutm, tiiehadrng
OrNSHaa'dhO^-pOlp" ' ' '
3>.WIC tJnitxraal MIS •CBT liitvrfae^ '
i) WIC liilTOf^iIijg Rules aiid Techrucil hnpirtncttialiufl Cudf.n 10),

».Y Stantiaid

l!Siandard} '517.03 V ] InduM^pfteM Prsctkea
Adberrtoaalftdusto'hcnpracticrdev'elopriiemmcibatUcv)- llieMAU
Ccp,maclor nmat ^ ̂ It to pn.Mde docuMenution to atppon ihdr dA^opmeni'
eppt'och.

■> Standard

'i.Sur^a^ds •Sl7,0d
Other Induttrv
Siatydardx

Hrpslda Mgaing captn|>lp'aiKe dcniQnitralion;w{ni or allgnmeni to any othet
laAuiiyboti pcKiSeca and tundards wUebma.v be appllcabte.io die .MAC
t-'oturecior's scope The MAEContrackx tnuit idaatlfy'wliit tiiudardt Mill be
uird'in orovide MAC seniect

• Y Standard

^Sundardi •siros
Software Security
Sundaidi

Adhere to Indiuuy beu practices for software aecuniy such as 1W 27iiOI, Tbl .
,Md:lt Cbnitaciut must be able toprmida dgcumeoiailen loaypp^ their seetbily
aoproach. ' -

'•.Y St.vndirtl
TtDSp

IS
WIC M#nagement'ln(orrnalIon Syjtem (MIS) - Multi-State Corubrtlum
ftFP.Jb22.6PHS-Ol-WICMAbl -2020-051

Coniracior Itiitals
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Docusign Envelope 10: F3A8FCFD-1A59-49B6-A6C3.EA1BECC73514

DocuSIgn Envelope |d; aEppAFB^-l1B6-4440-89bd-E^g9662A4.3
Xxftlbit G: AtucHm«nt 2

'.rStandirdi' .  'sifoe Teiilneitanoards
AdKm u (nOntry beii pacden ia itw nKutioa of th« luting orati MSC
duo^ redUffU idd defect <on«ctiooi Tiw .StAE Cnnaacioi otun b« tbi* lo

we%idc dodiiMHtflnin to •uMOrt fwir Inline Mtrretch

,  »

.Y. • Siandard
^  1

^  . '
1  'Standarbs' S17.D7. tVeb Bastd Cer^ttbla dndepndii Mil ̂  in (CATocnuacc with tVJC- Xai^rdt y •" -Sunddrd

1  'Sundanii: •Sl7m Tbtlftg Star^ard] - UMuiduuo'bcj(pKiicckmdwiM«^>ei..Md |tta(tarrij aid> uISOflCC < •
IPlldtoi"!«»««. '.'aY Standard

' j ' !

' *su^s^-
>  ' ' -• *

)

Cpnndentiality

The NlA E Coelraciut auy kiy« kccsi W pl>«ie m CMfukaad <iM oatscuMd
by ̂  .5tw Ajjcnewt» dw eiicni AKcuu) n enty wi Ut roponiibitida
uiyl« diiicoonci NepnvaMoreaeftdcst^dM^leri^.niJnoInedOfUMl
i* Dm AMfp of iwfimniAcc'cif ibfi CdnuacFiIall b« JiiMniiiaicd by tidm part;
n<^ as anbonttd by iuim, ntScr during die period of Ok comiaeToir
ibernAcr. Tbe NlAll CoMracua rmiai agree lo fetura My « ill data Aindtbed by
ibe Sato A«Ricy pron^dy «i die re^mi of die Swe Ageiicy in »haievti fcra ii
i« noutuiMdby MJtE Comracia. On ihoicnniMclon or eiplnden^iMi'
cowjcu CpsiTKtpr will iM UM any of fcch diU M any ttamial derived from '
■he diu Sv any putpOK a^, wbert to inonjct^ liy mJI deto^ v render
■1 luirtsdable,

/
Y

.

.tondard

j

' Tran^^nln ■ 518.01 ' KKkon.MMtini

facdiWic a (bce-tfr-nce pUnntng nweiing, ui a limcfrarBC coordioaicd wtlh (ha
bui expn'l^ n be Mihin one (I j itumdi lifeonttMl eacculton, nilit (he

MSC ukclwldon nt diteiut and review the appriaactm 10 driivcr'
uMAceaicnu'upgradea. deftci fUea. and miyikal lupport for the Syatm
vilbln'njiTvni change (oattolproceijM.;nu> meeting ihallpuifdc
t Aa iausilKtionbenietfl die m4C Coiuimuk pertonnd and .MSCSlaie
Ag«y peruand wt« wiD be inioivri with the comrau. All key peiMOMl '
thooldbeprfumt. ' ' ' i
^ Ihaoppcnunitytoditeuai ecebaieal, managemeM and lecutity iicue« 'fli(«
nMcoeg thali aid both the and .MAC Conitkioir'in achieving a Our and
Tunul uodtniiuiding ^ all (^rementa. in en effort to iden^ and retglvVar^
poteailairnuci. . ..
ieTbeCooiractai ihall be preparul u diKtitt any itcrm (tipdring clariritadon

gaibcr InfornuMnii Mccu^io Mpport each iMiVnable
IhtConusciBr iltall poiidea wiinA Aanimary'of iheKJelurfrSleciiiig ailhtn
(1ve(S)buiukua<la)a

1

1

I
I

1  t

,

1

Sundard -

>

iTra'iulttdp In . 'sifoi'- Coordlnats iwith

■ncumbtnt Conlracldr

Cuordinite with the lAeumbem Contractor to pnfenn the IbUowiag;
Li Pirtidpele in a eoHipM* 5}«t«oi design and code overview^
J Keiiew cunthi'dciVct tutua and ideiuincd rraohnioni '
U Obtervc ill piocetiea and p'bCcduru rdatrd to idM aunagtmetU proeeiiei
«hJ piarodurct duiing the Orial incuiabcnt rdtttc. if u^aiod Syitam code It''
reUiaad uiihin d|c trantiiina timtfrane'
n rtaiuiuon all current and arehived Syiiera d'xumenution.
n Rrdtiv nntrni botn'nj enviionmenia, procetara and piuCeduici.'
il Taaifer^dau at necetisty.'
■? Atb ar^'({UCTOcini dtien^n^ necoaaiy lo'perfbtm all tenicet lequlred:
SuuAjpmryretdurceiwiiialMairnd'iiietrmec^t '

Y
4

. Standard

Traniilloft Ip ••.S18.03' Otfcci Rrlorllv

1

vyori H'llll hl5C,during di« ttfuiaiiien-tn prnetu ta -
IReylro-e^irlng Jetrcu^^deferi lUnu. The .VUE Contractor uill be

ranted to cntflna dcfca waitiivridi die icparitBgStu Agency. In the Ovrat-
bat defrct siut tmaini vi^rir, the Iim thai! be f^atcii to the WIC *
'Idrctial _ ' " ■ " " " . " I '
□ Conllrm defitci ferity Irv^ Ciitical. >iigK,'hM!um.'*'fld Ldu-(Alib<yali .
dia \tSC iiJ Ccenractor ahaii conabomt to find a i^ed undertunJing of diett
vioruy Irvrft, the MSC u"!}] havr the Enal dclrirtMiailon of Handatd d^ntboot
lobadted/SeahlSC OcfWi Piior^l.evelili«i^ rot cutiatdefinlltona aiid "*
eeponte reipiIrMieAU - '
J ConnntrbiAE Csrisrartdr reaper to mh defect cajegoty.

Y-
1
1

Standard^

,  ! ■
-  i

''Tirja%ttian «'Ti«.04' - leftci Rnponto Wark Mih MSC dining the irinBtiorwn pmccu w igiteon and document
•trtletidn nrrv^ltvi celaieil ti'iwikin fcMiinidr ;Y Stjpdardl '

'  ̂ ■Trarnltiofl |n S18.0S' - J nltla'i Reltssc
Ui-m Uh.' I.IK.IIAL UlUitd I.J u.r Ul Ul |.ttisuuiliu lU..t,A>l
necutlcet.- ' . ' *■ 1 Siart^fd

.Transition In,

t

i

118.06 1
.

MeeUnjp .

Idd maadngf.prrfmably face-ioMaee, wiih the Minng SiAk* Coniranv uiihin
aM(l|nimhefcomrae(ccmuMiogei '
p A complm Syvm deagn and eeda oveivlevi.i
P (InJeniandlng of any nuaoeea around the build and drploynenl prKenacv
uid • . ^
? Amwttrtoany'^unudni'

"!

V  .
1

Standard

1

-  i- Trantltlon In' |
1

_l

'

,

riansiibrt in Plan

>li>cr a TratMBM-lb n«l Mlhw 1T dJji bfrfniraei eitcultni (hit inclddta
le fuUuwing componrmi;

!* i.tc^iicB (eKedutei tdaied to pr^lttn rnntinion
T Coordination ulih dia innlinbani Coniixttir
!) A bmeline wkI aMicipJied'rceponubaiilcc of b^ the M*E Ceanactor ind
bt MSC in Ibe ^titlon of the Syirem SeftwaieMA f. Services ' i

r

• v. '

1

Standard

i*

WiC Martagemtfti Informatipft SysMm (MIS) • Mulil-Statc Coniorilum •
RfP-2622-OPMS-Ol-WICMA^i - 2020-051

-OS

Contractor tnltals

Date
4/18/2022
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.bocuSign Envelope ID: 8Eb^B3-11B6^'D^?p8^EA8?9662A43
Exhibit'G; Attachment 2

TranSttonlfl

!

1

«su.ps.'

1

1,

CxIttinK Defect

Arsolutlon Alan.

1

Work Kith th« MSC10 proslda lAt approtcli. cost. ̂  Kftcdd* fpr Itsina
txlidaj defcca in tn Exuilsi Defect AcaoluiMn ̂ 'fl.TliiiplM isduc Aolsiaf
it)aaMcit<ndBd)yislloacc«p(anccoTdMirMtimrdeaa&' .
it U the uucftiien of the MSO io hasc cusrinf Meets rooiv^ M^lhla mo (2)
roleitn fdiowtng 6«'tnniitiop fctcase Tlw neu' Conirvsoe.tAin prianiirc'
release coaieau usie| iht defeci pmiiuoiicriMd lo ilM..MSC.wiik'ltistt
Merii bcinl rnclved u qtilckl; ts posiiMe. Following die tutaituan of M
tLviliRi! Oefect RcaduiiM Ptea, iIk .NISC »IU ccBabonte with Ac new
Conlacief lo egmi ftpun rC^asc cunienu end the lloilng ofrewluiiow
urcute a'RpersK chaA]|« request Tm existing Uel'eci resduiioin

y. .Stgridnril

.... ,

m'nsltiofl tn
-  1.

'S18.09
Micrate Data and

Oocumeniation ,

Mignie aU ̂  end S>ntfm doniramisiWn V tho new Oyuracuvs
cnmemiemit) nni Kii tu.SeestfUI migraiMO prin lottit u^pf llitiraAvfren
oeriod • ' - '

* Sumlari).

'Transition In

1

defect Ownership J
1

(tclsowkdgeilui defects rtpeded^'lhcTtaejSiiM Rdease hU hefn.
accepted In pt'oducSon ti}' one (11 or asoee MSC State Agency, will he iddiaacil
as'nrw'derrcis.e<,'eBiri*cuDdioheprucaiispr*steui(cleaki.aad'nUI he
leselved using ottgoing nwlueastkw ii;i«iu<s a> dcKiiheJ ui ibu slaleRteiii of
wort' ' J
Dcftsu rcpqned pno| Wdui cuulTdeiearetbtieeunudrrrd 'cdsiing'def^.'
TheMeci Iiat a< of fuly 2022 utill be u(^i»dite cad contanTanT'other defrcit
■dcBuiied and wU) have any tc*>ilvcii<ief(ciai«noved: '

y  ' 'standard

'Traiultlen Out i  .-■'SJS.Ol . System Oocumtntation |
Dehcn alt letesani. ufMoMe SyiMni ioftwaci ducuAttuatlOA fwdl af b«0 Ml
timhcd in. ornDs, dsu modd and deb diciIuiByi. loult did oillliies whkti are
cfw(eo<Mfh'aftJSDATNS««enincnaiaeen^. -

,y-
.  i

S^dnrd

.-TcamJOon Out

:  . '■r '

t

j

fSl9.02'

1

i'

Coqrdlnate«Uth Future <
Contrsctor

>

Cuoedioaic with the fuim Coowtor lo pcrtbrm the rollv* lagi
■ Parddpate'iea eaapIeleSivcm design andcndcinersirw '
■ Resiew-cbtresiMca turns ami iMiilted reeulutioni.
• Fstilliatica'obtmadpn ofall praceuu and paovalum leialeil (a leieasC'
flianatenmi Tran.tftfon Oui pcoccnea and ptuuthtrcs ikstng ibe (liial tncun'ibani
lelw, if updated System code it releaaed mihln the thetitlon iimcfniiie-
• Titotliion' el cuneiu and iiehivad System ilucuraentaiion. Inctudlng ttnait and
liocdmenuticn for wok In progiM.
• Rniew curteei btu"! cntitenmenis, pioccssei aitd pfS>CcdtBn<
■TuAifetdaiaatflrcenaty ■ . .
■.Aniw.et any ituetitont detcmlned peeeaaary to pctfonnidi aerslcst requirtsi.
The MSC .wilt also rcQuVcSute AgmeymttirteaattmiJibesc meetings' i

'l

y  ,

!

Siondard.
>

1

<TQmltten"Out.- -J •S19.P3. 1 Defect Cipdrt ' iUpen and delKer all defect recking Infannaiinn and deferi deiallt toilre ftinar
Comitewi. ' ' . t

Standard

^Traftsttton Out: •-5i9.Mi 1

t

System ^teW ̂ ssloru

Fcibwing decvmenia^ delivery and <^ai wdkdireuglu^ Adtiiase. «i a
mintimlRi. ihrOe (i) (UU.da)' tn-parson review leaiiona with k'ey UafTlO.
• Walk through ail ktipwn System'etTutvi^piOtsdedocuBieTilrdw ortarm^i.'
■ FaciUate hands «n System de^gn and wslkihroushi with die fulutt
Coravigr. kisr end ihe Phi, and . . ' *
■ CtfKhiClopaitdbcusdon'.qnetiim and aaswfi (QAA)acsMon»

•' .

'V Soi^wd

A* ;

'TransJlIon Oyt ' S19.0S Source Cede:

l>«ki^BgltMUt8tl V'triionofdif SlxiernsGtuceude.'iHoc;) ptevtCus M£li.,
($pri^>Fall)."'cftei«f ihcS)flm ioiucecoda.lht{d party litirviei.appx A<o<v.
aiil any dociuhctusifw aecessvy to eonpile. tntiaU. and nm lha MIS toftwarc'
SllCtVufuIlT ' . ..

;  1
r ■ .Sundard

;  )Tr»nfitl6h,C^t' Uansltion and Roll Back
plan '• .. '

Pteaeive and peotcCi the dab prioi to and dwing tire mm'c of the data M Ihe
ftiiurt CMiiractce .'f. Standard.

'  Jran^licm.dut , S19.08.'
Oautuseafld Notwork
Reytoiii' ...

Provide a one (1) monih or longer (uScawion *iA the fuatte Cenitactec to
review die DB A and Ncsusrk Admrraioaioc aperaa'unt and diiatUi tecoveiy . .
ertxcduiea: - '

iV. Stsndsid

'trarullion Out' S19.09 1 Transition of Hardware'

Ai Pie teqoni of Ihe MSC.nniAr.'nrdiipOMof, Suiehardwatduicd for ,
leteng (dsnkiopa, laplopii tPaSMia, primers, tlgMnirc pida. periphmlt, eic >: In
i.yev'eai die MSC direco Ibe hLkH Ciintneur u dispose (tf bvdwitcV ihe M£C
Cucb-acin it icsi<oiuible fbr all feet irreuneii.

Y- ' suridam

tTransltlonOut S19.i0 ■ DalaTrarafw
Ctierdinaie willi die.future Conmewr and irentler all daia ftotniioMed
envirenmenu lo ihe fbnue CMttanm enyiroiunema Dab ttsnsfo' ilull y full)'
vnlUatad '' .

-'V' Standstd

■  1
•TraiWer Out Data Oesiructlon

Following die completiaa ofdie tranaidon, umI M approval Of tk MSC-,
d<«n>>'^I dccstmc and physical copin pf.MSC'dem. Provide a ceniheaibw m
tiieMSC wtien all MSC Idiu Kat been destipjed thai the M&UConiiac'loc no
lOntn hai ahv.klSCdau

,  J

•r- Standard

Hostlnsl • " Ai.or- w • . SA IT Standards " Cdmply withSuie Agenc) If sundanla •y Standard

Hbsifng- ■A 1,02 tiWoOTent
MalAUiB a lecurc hotting mMronntetii piovidihg all necestet) hardw-air,.
aoftwaie, and inlctRct Iwutwiditi u> maiuge'ihe applicadoo and suppM uaert
with ticttuliuecvbaied Inaini'

Y' Siartdard

Hostirts" At.oi
tnvirofimtmt' '
ReQtdicments

AU acnrii am! dctket musi hat e cvicntlY-iutiported and hardened opcridng
lydems, tha lated inilAital inii^hacVer. and aniUpam.ann-tpywafa. and amk
Ridsnre udiitKt.lhs anwrenmehi, ai awhcSe. ahall have aggreutveinitutioa.
iScieciioniind flrewill ptmeeihin - *

.V Standard

• Hoitlnj,^ ■ Al.(M - perfo^ance
Operalc huedag teiMccs OA a netwnik offoini aikqiMle pertortnaoca l<t meet. '
ihebuuncsi icquiienwiilt for llic SuieappUcatloo For die puipoie ofMa KFP.
iiib^le perfusnunce it licAssd at 99.9^'t uptime', esduiivv uflha irgularly
ichedulril malnlerbncewinrkin '' '

'Y /r r^fWdard

S—

IWIC Management Information Sysfcm (Misj > Muttl-State Consortium'
RFP.5022-OPHS01-WICMA-01 .3020-051

Coniroctorinttats.
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' b^SlgnEnveio^; ID; 8£D0AFB3-llB6444D496^EAS9^^3
Exhibit C; AttKhm^ht 7

iHintMl . ' A1.05
Mlnimurh Services'

Maaaga all daubatei and tcnlces for all MSC ttrvcii fur Slate Agncies
creuirifl* kmtin* tmien. •  *' • Sta^sfd

A1.0&
Manufacturer

Cornpliancc

All tufd««r* and tdihairt cora^roi* ofUte .MAE Conitarwr houiiq
iaftaffuciurcmuti be'iully iupponad py ihw rMpecdv* marufaetum ai tU
umo. t^tcknl Katthtvt andMflwarenufi beupgndad py(ba.MAE
Cootraciur asfcquiiedpy ilMhantvraiemainifacturenind srfh«areprmd(Ta •

yV -toi^ard

i*. ^

sHosttni 1 . A1.07 Patch Instatlatioru ,
Appi) all uitttal pattltb Te) OfKmws i)'>t«su. ̂ laPates. w«P Mrkcn. cic^ '
«hhis ten (lO.ld^tof teleue.b) eicir let^-a^t laaRufacatrtn Pofaim
niMihhr aPtdkMloti cfftOnoiocd Mkhn . - .J .

SUn^rd.

HoiCint t

>  ,

i
Ai:o«> .. Stale Agen^Access' <

Opcnta .'-UkuuQidar, te\aa (7i<la>'iiK«cl:. 761da)n«)«y.Mih

perfonrkiacr iuid Kcuail) B>omwrfnf:.Pro«ute Suit Agtacy aeecaa la tSeSyitnn
aial<^ard«iniumllM(MuAntinnct)pMd VimulPnvateNeiWetefNTKlw.
rcvikl accru'and annirt (he piit-ac) anJ iat^rit^ of KAiliivt daaPciag -
trtnasiitiH. - " ' _ - v .. f

•t Sunderd

i  *
HosDnt ■ 41.09 ; Data C^ter Design

'  1

Ptut idt hrA(2j lUHliacdsn «aJ ii«ognplUnll)'^uriPui(d Titr-I tfaa ceacn^
(Loeatioaalltaamcdnngt^lowppbrscaehoiheraiPacbtpaiidiliuiiBr' ],
tMcnnyitlfr failovet dtet nidi fcauiTca dial comptj'vridi induawy suadarda u> e«
Jootnenird " • _ •

sundsni

i. _

Hmting

'  i

;  i
t

•AUO ' 'Data C^iar Security

Dau^m duUbaphyiicalfyaceincd laithrctoiciedaccmtpttie BKoidt '
eoRioit uKh as bionicmr.Piiiiec. and other vcuiiiy •Jiiiitons'Arccia ibdO P«
jraaM ID with a seed wporfonntaitu in the data ceaiin only.'
Datanctunin'beiweea'^aatdagtervmiiuuiPefMiypud . , ' . 1
PiAida cctnpliaaM with (be MSC Snte Agcneiea' IT Mndai'da In Um'deiaettaR^.'
i)fan)'aftuiu) ndncrabilityofdieMAECcruncwn'tmnnglrifnigyctur* i
and'at the apjdieauan. > . -
.VuirWatian of auaia nwit mClude Poih tarlnen and vcrtiat conawiacaboa to ''

iheSiateAgeacyiileniiritdpuinlVeonuci. ' _
Tfcr MAE Contractor ah4l be addy llnMa for nwr auoclaied wiib any bitich j
ofa Stale AgenlY'i daU bOuidd at ihc MAE Comncipr'i |Dnt'«et.t| Iwludwii
lHttDaili>di(eduifUmh6(>riGalioiiaBdta)(ianugeiaa>eiaedP]ritecoutta. |

r*

i

Sundard

-  sHiwOog • 'Al.ll . SynehronlilngOsta
Synchioaue all dsia betHccn die primary'artd batlup cmtat pn a rtal4me bada
uiin ditabaie rehUcaifon.

: Stsndnrd

Kosling 'Ai-ia .

Data Center fire .

Detection and

SuDpr«ss<on'

Pnrtldefiredewcdco aad'iawwstuppfSiuCM; FhWral andiafltatniclute ,
tecufi'tt'. (rnironnimial (uppott (pdpmcat 'uKlud^ puwct condiliotdng;
IIVAC^trpSTrend agcneniotacvepubleioMSC Staia Ajrcacia

.1- Sundord

'•Hoitlnii. Ml.13 •• . '

- (

Data C'entir Po«'er ̂

PRhUe an iMtstenvpoblt power, (upply that ischnks Put it nor limited fo,
■ SvTkieai poWe U ruttila computer tyaicnu and asMctaicd eemppneui
dudflg a i^luK ofcominefdal pcaer.
• Paid laAl'r large cnmti^ to iuppotl die icneraior it Adj load for i pettpd of̂
leu eianoMandmbalf|t-l/:)(l4)Sofoprraiion.
Prmiit rislundam pcmet w^incormrcied torannsaeUlpw^mcepsaie
feoii. . • ' ' ,

"•y Stnndnrti

■'aI.14 ' Data Center Temp >

Contrais'

Hiouie Data Ceoiei aituipacol dial cdnwdl tcmpaittue laJ bumidiiy >A Ipe PaU
Ccatet loriRgn.ofbehuaca pSand 75 *F with iM»><>n>laul«(bunudl:)-
malmined liecwwii 40-3)% «nih a matinnim dw nnlat of

■t Slnndonl

■  Host|ng<

- ■ ■ 1

-M.IS.
\

HoiUngA^dlis .

(

Pcifenn acheduleii raadwA aeartiy audiu. induing vulnnktlliiy
iuaeaaneoiaofibeltordAi mlraatrurlurcand or Uicappllcattoa ^ IIIPAA'
conpiiaat'anaual lodii* ia^ding illPAA conipPant <odoa)>0!> ttiih lugb
atwlabib'iy power, arid oflute twCLup. lllPAA<>anpllani drdiuicd aervm tkidr
liiih-inaAagtd aertlc^ lltPAA-compiiani divtaie mtivcryand o/Ttiia backup,
and HlPA'A-cOrn^aill trained italT, AUdiu thoiild be coutpletcd an lea tban ^
amatallv. ' " -

ft Standord

Moiiin?

. I - '

1

Sysieiit Aedundarky •.

s_

Picalde leduadancy of louiaT and rwiicbea in the Dia Cenrer w diftf it no'
CngltpoiM of Dilute and provide nerweik ladundarKy by tuppor^g itdundanl
comccuoftt provided by difteimt toiemei pcml^. to that a f<uk>erfen*< 1)
intrmei coruieciioa.tiiili nodnittniix aniett M the Stale appllndoa. iTbere
iltCidJ be dllierm tntraM potu for.ibe M17) Inwoer connecti^ iri the
ilait Crrurr. ~

\\ Sandsrd

•Hosting'' _ A1.17.*. SS^lBaudlt PicVulr. an anntMlSSAU, 11SOC 2 audit (ioa as tndrpendni provider lhal
Cdveit the Uii tear nfnreraiionr :  ̂ Stimdnrd^

.'~K"
•Htistmg' 'V • "aub^" Load Testing

PtifOtm Inad Mmtg on new letnm iitituing the peak mimbet uf Uaera ia tack-
M^'.Suie Agv-ncyalniidlatimityifhoiied MSC Siaiei an rtmona cotntioo
plarfnrm

Standard

1' ^ " "

41.19

»•

►

Data'Transler

Pmldt and monitor the CMAlination of,a]l iMIS leUtrd data tnetltr aecoaaiy
with Uk Suid Agency, loc^ aghtciti and cImca CcninI Piecnsitig Site (CSf).
i WIC Service Pr^det i, tnil^othcr dn'id-pariy appt. '(Via aciTviiy Inciudea all
u;d»ada. doucduadi, <«UialLied backup, recovery proccdiuri, eic.
State and lo^ agencin will be rtaponiible lOr majnuining uiiertwi corutecvvtiy.

•  ' Standard'

KMtlrig . Ai;20 • CPS Monitoring , ■ ' ' Mimlioe onCiitc TT operatiotii and moiaiCMflCf of ihe CouraJ Siie Proceator. " Y Standard

Al.lll Monitor logs
MuNiui.t)«tm, iMuiiiy. and ippiicnion logj and pidtide a qiiaiterly rtpon of -
mem'tctint »ctivm-io ihe MSC

V Standard

WIC Mdnsgcmcnt Irtlorrnatlon System (MIS) • Multi-State Consortium
ftFP.2022-DPHS o'l-WlCMA-01 • 2020-021,

.^,DS

u
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bboiSigh Envelope ID;>8EO^^il^8^C^9o'8^EA8998e;M3
Exhibit G: Muchment 2

.AU2'- Schedule Meintcnake

lOeauiy t revert)'Ktitdukd mAramance wuntinv tMich n moatMy a' ,
furttriy) A wIncA At rdtvtni tcntt pMchei Mdipplieesiiia upgndn
ikati b« selos en oarrscncy npaii»tquimti Ihdc «indo»1 tbCultl
be aknATMOMudcof clinic epenticnbeuri. ,
CenmwniCait wt'di the M.V p%j (<> drupMe) end the tfTeetin) Suit'Akocy
prior 10 eayuakheduledRuisKiupcedui win ecruriii^t)ye«'cniajpi>i4^i .
«e«l(ci)ii>r

Y'

7

:stu)d^

Hbitfati ALU AespMe Time

CoaTi^e ew AUS ippllOAion lius Mil nqionet ooc tornnncMiu Uleu
Aaa Mvd) wteaOi fb» 49t«a2all rrMMCiuM.iiciiacvw narcdMa Gv«'(St ''
MCondi. -

Y StanctartS
ft. - ♦

; 1
Hctl^ . AyA ihcf^Acxesii-

Reww lop efertenipwA eceeceei» »« epptieaeon Cm fall tii«BdOee«leB.- ,
enlbcatietdon ud euduriadcn tequutetcmi,
Tbc MAR CoMracur ihill re«Sv» uiek >of> end plnpoliH ebiwRsel v^'
peomi uch ae ot'-haurt um, Buddjde tailcii lufiiu, end nKMled ueer letikMt;
d|hdt'rOMiol deubeie eien entl dw paaiiaoRi tMigned tethvMe.im,
euuringiiaWdrVlogtfliareeurrenrtiidduiKCOuriUtndlttbtedarKnnved '
ret KetTueppre^M

Y '^ndinl

i

' Hss.^

1

"AUS

f

Skuhty Comfob

Eo^by weiirtty oeajUfB 10 mare dial ihe Suteh eiv<>ai'w K)d dau a
protect^ Al a istnimum. Hie MAP. ronnetrv
• Ptoriilr ducumeMcii lecufliy polidrt end procedute*. <*hicn, et a miiumuiB,
iecb^
B PCenteei fiteiiail proiuMrit&(
a hanutoa dtMClioa

aRejotff lhird-potvpca«<t«ikm'Ujns '
<1 invenioc) end conftsucvion <ctnii»l, doa, i<{««anunuf»c*a«av'
acmork, ck<un| eywen. enJ peitumael lecijrit),
• Ainire nibtttpient appllctfula.ealunctawnti ot uppiadc* dull out icaeeveot
degcAlt ecvurit)'reqidtemenu
■  anvbAuti^e dr e«MniUMaMni (ehwe Boa nuuihericed
labiMuiiliandpropuu *
• kUinciIn nNH'iKl.rkurity dul conlbtnu to eiihier die mient sumlerda ki f^ih
and BainUined b}' iha Saiianal Iniutuia bf Sundanb and TadnOl<i)(y (NIST).
InCludla} ikou If lM:p)ii»«b.nid nia f^rAwMrBCpirquuta))-. oi ajqi tcncndlr
reeojaiicd (ooipanMa vaeniifi dm MAE Ceotnetec Ihaa apptici«iu own
■Khtbrk U approicd b>' Sw S<«urii.V penanaal in wttiisa

1

Y Startdairl

Hbstlne* Ai.26
Sccurtty Breach
NotificMion

Nooiy dN hlSC SuieApencyWlC lArtHoraTain'iecuniybrcarticiiaiUM two
(2) taalof lAe fe me (bat die MAE CoHtraemr leaitu ef di^r oceaurtnee'^Tkaab
iMl<miied'iobui(neiin(>ur\ .. . .

y Standard.

Hostlne' Au?" ; TrinsKion In
ItaftsTn ail dale Crota die cuirou boated coviroasiesu 10 the oewC'oRStseior •
be«d enw'renmrnfi • • ••* — '

V . Standard

'  ' :Hixi]ng; Ai.U Transttlon In
1 na^co houiai froo dte laeuaibera proTider wlittn Cue* (11 ntonm

r - Startdard

Al.29 TranUtlon In
Hiorida a lioednf Traaddun PlaO dui detalh teiAt, teuin}, and itVntnfd ■ ~
vd^ikrin*pBintt fee die mnitann it bonne frMn die mnmheni Owtiranuef >"■ Siarjdard

Hottini Ai.M . Twisty In I iMMiM bosrini rtetn IN tacutiAeat contnetot oiei a weeUnd wbaa cUm
ot^lwiiriniMtbeimaantd: - ' .. . Y. SUnddrd

.AL3I Ohaater RKOvery Site

Pniide lad malnuin a ttitaaur tccoiet) the to revaie epcndoat In tiM cimi e(
a diattet.Thii inehidet dte harJwatc aid tnAwve jwentao^ to (tiune WIC'
i)|i(naani«ltdiiaeM(l)buji3neuIisut.' Softwma^'dzabaaaiiibiidiauict
rteovary diCthalt b<.a duplicaic of dta caiii-oemicffi n (M (etntary poAicdcn
lite. AiainiidniUfH.ihediuaierneovan'tlietbadbeiTw-arttiiiie'rMdy.u
uVidvet banaKtlon pmeaaui| widunan bow aRh a duaatn bat been daeiatk
ti the nrifliarVoroducdnn tilt.- " ' - -

'V

1

•  •.

.Sland^

Hotthi
1

,A1.I2:
» ;

i

Bacl-upFrequeh^' \

VeiUy dm dsu nccetnry Ibr oapwm epenaona Ga bottid Stata itbacM lip
MtntibMi.deily anJtHredelTdieiaa iceurtleettieD. Oaekedrvpdtu duBbe
coCOPtcd. The bxb-up rite win alw beeoaioctal to the aWiC ^Ict -j;
Piwida: IheMAECeniraeteeiball leri^eAaMmiHwauat barit that backed-
ira data r*n be leuMed euceeidUUv . '

•  'Y SUitdafd

Hoiiins^
* , 4

A1.33< Data Replication.
KrtilUrtien daubaai ituU be iriiiieatcd between die (oiinai) produciiee rilc^and
dw dIauiW reeovciy rite on • tcaJ-b'tnebadtw aliow fht fdhoeei in die ditauet
tcctwet lite withoul haitee 10 intott dtubatet

y Stan^rd

Inline -.Ai.M.' ' faHovw TVnlnj

Coofdincse witb Sulc 1] M coertiitrt a railtw^acbsp lotuden tad documeai'
iJm telub'oniiitheDiMSef Recovety Clao Ike Backup tdniiun dull be
dndupad le mh a way dui the Sute'uoBld be (imedenotl (able wccttif)'
patilcipaflU wd irtue Ibod pxka|ct) widen ana biuiaCit bouft AOewii^ a
dif-upoan la Mrvicet

'Y ' Standard

Hosting. .Al.JS'd.
Dbuier Recovery
THIins '

Pcif(enile«iQ|twlveiiflcidonordiUiief remeiyproccdunrtMtett.lhlit
aaaualty.'valldaiinsaecen toihediiBUet tetovcty Qiteni riunillwlacal ctlnici.
Suie Onke. MAnCenirKM olnceiaad lltio DcsV:

'Y Slaitdatil
« 1

A1.36 BKk-op Security
runun UfUtie inntmlnri and Morale o( aU backed yp data aecsednB to Suta
Aeenrv irauliemenit '

•- -y. StanMrd -

' Hosting: 1 At.37 • Secure h? Site
PretUe a Secwe Tile TnAifcr Ptoucoi tSITT) ate Tot r(cbsi^(iBfeiniailM
indudinji flirt and dycuffleiitt that coMaiat petwoally IdettUfiable iRfomuiliefl
{paV^eeied healib iafonnaiibn (Pill) tbu ibi ilw life of cmtiaet

Y- Siat^rd'

AlOS Minage Servyck

Mutate Gte databaiet end tmkcion all tenet located tf dw MAE
Coumwft (acQhy a^ tepaV or rrplace the hatiWee o> anftwee. or any.
pohim Ibrraof, In acwirtits dw Syitcai opmict in aecoAiancc wlih ifte
•rtcilrineRe. trrmi. ami rra>iiic<ntniiort)it roautet.

Y
!

Standard

—OS

',VVtCManaseni«ntlnform3(lohSvfte'T< (MIS) t Multi-Stale Cof^rtlurri
RFP-'2022-OPMS-01-WICMA-01 • 20200S1

Coni'rktor inUols.
■4/18/2022

16 Date!



Docusign Envelope ID: F3A8FCFD-1A59-49B5-A6C3-EA1BECC73514

- ^pocu^ign EnWlopelD:'WDpAFB3-riB6-444p-8gb^^
Eahtblt C; Attachment 2

1

.MJ9..V. ^ Tjm ErMrbnmanu

TracL and nuistsla itn oMiwrnaM casftimaaeoi ̂  BUKt* tw yroditnoB
CQBflgU^OM far ocA wtiliw MSC
'nM>IAECettnew shall ■MiaaiataimRMmerarNOI^e'Ha^ .
{NoSwaMw miraaaMMs —<*r (11 f«r iMcmd regular bwlAa, icfcit^ a* Tea"
eoitawanu {feit euapk. Teat ML Test HI) ai»tf inwto ana (1 > lo awtror 6«
Sralc Agancy't cuircM proJuctfoa ao^ireoMcni, tefetttd *•'UAF
tevirgrenenu (fw etam^e, UATKS, L'ATITCA}'TbeTcaiamwiaMBemwill
!«Imgli rettilu MMi to iUKnul Q,\ purpotct. «rltm> dv UAT
favinhniani «>4M b« upM«d only «ha ttw repertvi Sme Agney't praducttee
laviioiuKtn |«uitpdjtni^!hanrv> vmieni Tlw third winmnawQilM
trai'fMiK «<*«irvn>i>cnl. wMrh ii uial for ir^Dfng LA aufT Hiii Spim »|Q alto
Wf ot Vpttalcd <i>lu« ■ iie«r appOaaiuai venioa).«iaiptamamad imt praducaoa J

1

t
Snndato

Hostini ' - .Al,40 Data Centsr locations . Ota ctnlfii »il> be'leoMd to Ox (/airtd SutM . "Y Siartdard

o:
WiC Msn'aEvmeni Infdrmaiion System (MIS) • Multi-State Consenlum-
RFP-2022-OPHS-01-WICMA-01 • 2020-OSI
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