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July 9. 2024

His Excellency. Governor Christopher T, Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend an existing contract with Lamprey Health Care. Inc. (VC# 177677),
Newmarket, New Hampshire, to change the scope of services by removing the Powerful Tools
for Caregivers program and adding the Walk with Ease program, with no change to the price
limitation of $330,922 and no change to the contract completion date of September 30,
2025, effective upon Governor and Council approval.

The original contract was approved by Governor and Council on September 21, 2022,
item #27, and most recently amended with Governor and Council approval on February 8, 2023,
item #17.

EXPLANATION

The purpose of this request is to change the Contractor's scope of services by replacing
the Powerful Tools for Caregivers program with the Walk with Ease program, which is an
evidence-based self-management support service for holistic self-care to help manage chronic
pain via the benefits of regular aerobic exercise. There are other programs offered for caregivers,
which resulted in limited participation in the Powerful Tools for Caregivers program. Based on
feedback from participants, the Walk with Ease program was selected as a replacement; it is
recognized as a popular program provided around the country. Supporting this program in New
Hampshire will engage participants interested in the benefits of regular aerobic exercise in an
evidence-based program that provides education and physical activity. In-person Walk with Ease
groups meet for six (6) weeks, three (3) times per week, and the program is modified to fit the
needs of the group.

Approximately 75 to 100 individuals will be served annually.

The Walk with Ease program targets individuals age 60 years and older with chronic
conditions and is designed to assist these individuals improve and sustain a healthier and higher
quality of life. The work of this program is in line with the Department's mission to join communities
and families in providing opportunities for citizens to achieve health and independence through
community collaboration and awareness of evidence-based health promotion and education.

The Department will monitor services by:

•  Reviewing the Contractor's quarterly reports to ensure compliance with contractual
obligations, such as the number of Walk with Ease participants and the recruitment
of new Walk with Ease leaders; and

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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•  Reviewing participant self-assessment surveys that are completed for in-person
classes.

Should the.Governor and Council not authorize this request, individuals age 60 years and
older with chronic conditions will lack access to a program that enhances health and builds local
community connections.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number 93.043, FAIN #2301NHOAPH.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Lori A. Weaver

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Chronic Disease and Self-Management Program and The Powerful Tools for
Caregivers contract is by" and between the State of New Hampshire. Department of Health and Human
Services ("State" or "Department") and Lamprey Health Care, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on September 21, 2022 (Item # 27), as amended on February 8, 2023 (Item # 17). the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended
and in.consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows; '

1. Modify Exhibit B, Scope of Services, Statement of Work, by replacing all references to the Powerful
Tools for Caregivers (PTC) program to read:

1.7. Walk with Ease (WWE) Program

2. Modify Exhibit B, Scope of Services, Section 1, Statement of Work, 1.7.1. to 1.7.6. to read:

1.7.1." The Contractor must conduct outreach for the Arthritis Foundation's Walk with Ease

(WWE) program, an evidence-based self-management support service for holistic self-
care to help manage chronic pain via the benefits of regular aerobic exercise.

1.7.2. The Contractor must recruit, at a minimum, three (3) to five (5) new WWE leaders.

1.7.3. The Contractor must provide the WWE program to approximately 75 to 100 participants
and implement a means to track participant completion of the program.

1.7.4. The Contractor must pay for the online training fee for the four (4) hour leader training
provided by the National Association of Sports, Medicine and submit trained leaders'
certificate of completion to the National Arthritis Foundation leader database.

^  1.7.5. The Contractor must ensure that qualified leaders have and maintain a current
cardiopulmonary resuscitation (CPR) certification.

1.7.6. The Contractor must provide three (3) program modalities:

1.7.6.1. Self-Directed: a self-paced individual program with rolling registration that
participants complete 100% independently. Participants use an online portal
to register, track progress, and complete learning sessions.

1.7.6.2. Self-Directed Enhanced: a group program where participants meet with a
leader once per week, either in person or online. If meeting in person,
participants walk together as a group once per week and twice per week on
their own. Leaders must share regular updates with participants and
facilitate learning sessions during the weekly sessions.

1.7.6.3. In-Person: a group program where participants meet with a leader three (3)
times per week for six (6) weeks. Leaders must provide education at the
start of each meeting, followed by a ten (10) to thirty (30) minute group walk
that includes warm up, stretches, and cool down.

aw
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All terms and conditions of the Contract and prior amendments not modified by this Arhendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

6/25/2024

Date

-OocuSigned by:

Name:'M6f 1 ss'a Hardy
Title: Director, dltss

Lamprey Health Care, Inc.

6/25/2024

Date

OocuSignid by:

white

Title:
CEO

Lamprey Health Care, Inc.

RFA-2023-BEAS-02-CHRON-01-A02

v7.12.23

A-S-1.3

Page 2 of 3

ai}i
Contractor Initials

Date
6/25/2024
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OoeuStQned by:

obuvL ̂6/26/2024

_  - — ^ y«af!iu»iawi4oo... . —.1 1
Date Name: Robyn cuanno

Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Lamprey Health Care, Inc. A-S-1.3 ' Contractor Initials

RFA-20

v7.12.23

RFA-2023-BEAS-02-CHRON-01-A02 Page 3 Of 3 Date

— OS



DocuSign Envelope ID; 84B1F3FB-E33E^D51-B0CC-6C041C8F53E7

State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampsliire, do hereby certify that LAMPREY HEALTH CARE,

INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on August 16, 1971. 1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID; 66382

Certificate Number: 0005770882

u.

e

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 29th day of April A.D. 2022.

David M. Scanlan

Secretaiy of State
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CERTIFICATE OF AUTHORITY

I, Laura Valencia, hereby certify that:

1. I am a duly elected Clerk/Secretary/Officer of Lamprey Health Care, Inc.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on September 27, 2023, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Susan Durkin, co-CEO, Clinical, or Gregory White, co-CEO, Administration, are duly authorized on

behalf of Lamprey Health Care. Inc. to enter into contracts or agreements with the State of New Hampshire and

any of its agencies or departments and further is authorized to execute any and all documents, agreements and

other instruments, and any amendments, revisions, or modifications thereto, which may in his/her judgment be

desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and.effect as of the

date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)

days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify

that It is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)

listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation.

To the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts

with the State of New Hampshire, all such limitations are expressly stated herein.

Dated: 03June2024

OglUtytignMbyLMfi

C>«*;2024 0603}1:17;47

■04W

Signature of Elected Officer
Name: Laura Valencia
Title: Secretary; Board of Directors

Rev. 03/24/20
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/XCORO

LAMPHEA<01

CERTIFICATE OF LIABILITY INSURANCE

LSTILES

DATE (MWOD/YYYY)

6/25/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY.THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such cndorscmcnt(s).

PRODUCER License#1780862
HUB International New England
275 US Route 1
Cumberland Foreside, ME 04110

cjntact Lauren Stiles
PHONE FAX
(A/C. No. Eit): (A/C. No):

Lauren.Stiles@hublnternational.com

iNSURER(S) AFFORDING COVERAGE NAIC#

iN$uRERA;PhiladelDhla Indemnity Insurance Comoanv 18058

INSURED .

Lamprey Health Care, Inc.
. 207 South Main Street

Newmarket, NH 03857

INSURERS: Atlantic Charter Insurance Comoanv 44326

INSURER C :

INSURER 0 :

INSURERS :

INSURER F :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTVMTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL

INfib
SUBR
wvn POLICY NUMBER

POLICY EFF
)MM/nO/YYYY1

POLICY EXP
(MM)00)YYYY) LIMITS

A X COMMERCIAL GENERAL UABIUTY

E 1 X 1 OCCUR PHPK2563602 7/1/2024 7/1/2025

EACH OCCURRENCE
,  1,000,000

1 ClAIMS-MAC DAMAGE TO RENTED ,  100,000

MED EXP (Am one oerson)
j  5,000

PERSONAL & AOV INJURY
J  1,000,000

GEWL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
,  3,000,000

X POLICY 1 ISfft 1 |lOC
OTHER:

PRODUCTS • COMP/OP AGG
j  3,000,000

$

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT

%

AI^ALTTO

HEOULED
TOS

BODILY INJURY (Per oerson) s

OWNED
AUTOS ONLY.

aI?|I^ONLY

sc
At BODILY INJURY (Per acddeni) s

l^l^
PROPERTY DAMAGE
(Per acodent) $

s

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MAOE

EACH (XCURRENCE

AGGREGATE s

DEO 1 RETENTION $ s

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILRY y ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE rrri

If yes. descdbe under
DESCRIPTION OF OPERATIONS beltw

N/A

WCA00545411 7/1/2024 7/1/2025

y PER OTH-
* STATlfTF FR

E.L. EACH ACCIDENT
J  500,000

E.L. DISEASE ■ EA EMPLOYEE
5  . 500,000

E.L- DISEASE ■ P(XIC:Y LIMIT
j  500,000

DESCRIPTION OF OPERATIONS) LOCATIONS) VEHICLES (ACORD 101, Additional Ramarlis Schadula. may ba attachod if mor* apaea ia raqulrad)
Evidence of General Liability and Workers Compensation coverage.

CERTIFICATE HOLDER CANCELLATION

NHDHHS

129 Pleasant Street

Concord, NH 03301

1

)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Lamprey
Health Care
Where Excellence and Caring go Hand in Hand

Our Mission
The mission of Lamprey Health Care is to provide high quality primary medical care and health related
services, with an emphasis on.prevention and lifestyle management, to all individuals regardless of
ability to pay.

♦ We seek to be a leader in providing access to,medical and health services that improve the health status
of the individuals and families in the communities we serve.

♦  Our mission is to remove barriers that prevent access to care; we strive to eliminate such barriers as
language, cultural stereotyping, finances and/or lack of transportation.

♦  Lamprey Health Care's commitment to the communit>' extends to providing and/or coordinating access
to a full range of comprehensive services.

♦. Lamprey Health Care is committed to achieving the highest level of patient satisfaction through a personal
and caring approach and exceeding standards of excellence in quality and service.

Our Vision
We will be the outstanding primarj' care choice for our patients, our communities and our service area,
and the standard by which others are judged.
We will continue as pacesetter in the use of new knowledge for lifestyle improvement, quality of life. .
We will be a center of excellence in service, quality and teaching.
We will be part of an integrated system of care to ensure access to medical care for all individuals and
families in our communities.

We will be an innovator to foster development of the best primary care practices, adoption of the tools of
technology and teaching.
We will establish partnerships, linkages, networks and referrals with other organizations to provide
access to a full range of services to meet our communities' needs.

Our Values
We exist to serve the needs of our patients.
We value a positive caring approach in delivering patient services.
We are committed to improving the health and total well-being of our communities.
We are committed to being proactive in identifying and meeting our communities' health care needs.
We provide a supportive environment for the professional and personal growth, and healthy lifestyles
of our employees.
We provide an atmosphere of learning and growth for both patients and employees as well as for those
seeking training in primary care.
We succeed by utilizing a team approach that values a positive, constructive commitment to Lamprey
Health Care's mission.

Affirmed 11/15/2023
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BerryDunn

Z

Lamprey

Health Care

CONSOLIDATED FINANCIAL STATEMENTS

and

REPORTS IN ACCORDANCE WITH GOVERNMENT AUDITING

STANDARDS AND THE UNIFORM GUIDANCE

September 30, 2023 and 2022.

With Independent Auditor's Report
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1^ BerryDunn

INDEPENDENT AUDITOR'S REPORT

Board of Directors

Lamprey Health Care. Inc. and Friends of Lamprey Health Care, Inc.

Report on the Audit of the Consolidated Financial Statements

Opinion

We have audited the accompanying consolidated financial statements of Lamprey Health Care, Inc.
and Friends of Lamprey Health Care, Inc. (collectively, the Organization), which comprise the
consolidated balance sheets as of September 30, 2023 and 2022, and the related consolidated
statements of operations, changes in net assets, functional expenses and cash flows for the years then
ended, and the related notes to the consolidated financial statements.

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of .the Organization as of September 30, 2023 and 2022,
and the results of their operations, changes in their net assets and their cash flows for the years then
ended, in accordance with U.S. generally accepted accounting principles.

Basis for Opinion

We conducted our audits in accordance with U.S. generally accepted auditing standards and the
standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States. Our responsibilities under those standards are further
described in the Auditor's Responsibilities for the Audit of the Consolidated Finaricial Statements
section of our report. We are required to be independent of the Organization and to meet our other
ethical responsibilities in accordance with the relevant ethical requirements relating to our audits. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with U.S. generally accepted accounting principles, and for the design,
implementation and maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or

error.

In preparing the consolidated financial statements, management is required to evaluate whether there
are conditions or events, considered in the aggregate, that raise substantial doubt about the
Organization's ability to continue as a going concern within one year after the date that the consolidated
financial statements are available to be issued.

Maine • New Hampshire • Mossachusetts ■ Connecticut • West Virginia • Arizono » Puerto Rico

berrydunn.com
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Board of Directors

Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.
Page 2

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance but Is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with U.S. generally
accepted auditing standards and Govemment Auditing Standards will always detect a material
misstatement when it exists. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements are considered material if there is
a substantial likelihood that, individually or in the aggregate, they would influence the judgment made
by a reasonable user based on the consolidated financial statements.

In performing an audit in accordance with U.S. generally accepted auditing standards and Govemment
Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those
risks. Such procedures include examining, on a test basis, evidence regarding the amounts
and disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate In the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, no such opinion
is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about the Organization's ability to continue as a going
concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.
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Board of Directors

Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.
Page 3

Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying consolidating balance sheets as of September 30, 2023
and 2022, and. the related consolidating statements of operations and changes in net assets for the
years then ended, are presented for purposes of additional analysis of the consolidated financial
statements rather than to present the financial position, results of operations and changes in net assets
of the individual entities, and are not a required part of the consolidated financial statements. Such
information Is the responsibility of management and was derived from, and relates directly to, the
underlying accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audits of the consolidated
financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the consolidated
financial statements or to the consolidated financial statements themselves, and other additional
procedures in accordance with U.S. generally accepted auditing standards. In our opinion, the
consolidating information is fairly stated in all material respects in relation to the consolidated financial
statements as a whole.

The accompanying schedule of expenditures of federal awards, as required by Title 2 U.S. Code of
Federal Regulations Part 200, Uniform Administrative Requirements,. Cost Principles, and Audit
Requirements for Federal Awards is presented for purposes of additional analysis and is not a required
part of the consolidated financial statements. Such information is the responsibility of management and
was derived from, and relates directly to, the underlying accounting and other records used to prepare
the consolidated financial statements. The information has been subjected to the auditing procedures
applied In the audit of the consolidated financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records
used to prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with U.S. generally accepted auditing
standards. In our opinion, the Information Is fairly stated, in all material respects, in relation to the
consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated February 16,
2024 on our consideration of the Organization's Internal control over financial reporting and on our tests
of their compliance with certain provisions of laws, regulations, contracts, and grant agreements and
other matters. The purpose of that report Is solely to describe the scope of our testing of internal control
over financial reporting and compliance and the results of that testing, and not to provide an opinion on
the effectiveness of the Organization's internal control over financial reporting or on compliance. That
report is an. integral part of an audit performed in accordance with Government Auditing Standards in
considering the Organization's internal control over financial reporting and compliance.

Portland, Maine
February 16, 2024



DocuSign Envelope ID: 84B1F3FB-E33E-4D51-BbCC-6C04lC8F53E7

LAMPREY HEALTH CARE. INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidated Balance Sheets

September 30, 2023 and 2022

ASSETS

2023 2022

Current assets

Cash and cash equivalents $ 1,493,983 $ 3,113,427

Patient accounts receivable 1,478,008 1,783,724

Grants receivable 1,167,418 1,196,731

Other receivables 153,045 .  139,731

Inventory 182,213 ■ 238,124

Other current assets 437.916 366.193

Total current assets 4,912,583 6,837,930

Assets limited as to use 3,134,849 3,961,087

Fair value of interest rate swaps 347,166 304,939

Property and equipment, net 8.997.927 7.322.436

Total assets $ 17.392.525 $ 18.426.392

LIABILITIES AND NET ASSETS

Current liabilities

Accounts payable and accrued expenses $ 916,612 $ 658,309

Accrued payroll and related expenses 1,420,265 1,381,807

Deferred revenue 277,623 283,638

Current maturities of long-term debt 74.458 72.440

Total current liabilities 2,688,958 2,396,194

Long-term debt, less current maturities 2.620.655 2.700.836

Total liabilities 5.309.613 5.097.030

Net assets

Without donor restrictions 11,159,483 12,610,798

With donor restrictions 923.429 718.564

Total net assets 12.082.912 13.329.362

Total liabilities and net assets $ 17.392.525 $ 18.426.392

The accompanYing notes are an integral part of these consolidated financial statements.

-4-
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidated Statements of Operations

Years Ended September 30, 2023 and 2022

Operating revenue
Net patient service revenue
Rental income

Grants, contracts and contributions
Other operating revenue
Net assets released from restriction for operations

Total operating revenue

Operating expenses
Salaries and wages
Employee benefits

.  Supplies
Purchased services

Facilities

Other operating expenses
Insurance

Depreciation .
Interest

Total operating expenses

(Deficiency) excess of revenue over expenses

Change in fair value of interest rate swaps
Net assets released from restriction for capital acquisition

2023 2022

$ 10,280,924 $ 11,411,655
137,812

9,525,554

957,233

312.883

164,761

8,142,840
1.077,550

363791

21.214.386 21.160.597

13,327,788

2,488,649

1,275,176

3,559,583
654,237

781,102
150,776
481,397
100.779

22.819.487

(1,605,101)

42,227
111.559

12,359,463

2,607,293
785,520

3,219,637
703,288
532,932
147,154

465,622
93.271

20.914.180

246,417

372,380

44,225

(Decrease) increase in net assets without donor restrictions $ (1,451tM5) $ 663^022

The accompanying notes are an Integral part of these consolidated financial statements.

-5-
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidated Statements of Changes In Net Assets

Years Ended September 30, 2023 and 2022

Net assets without donor restrictions

(Deficiency) excess of revenue over expenses
Change in fair value of interest rate swaps
Net assets released from restriction for capital acquisition

(Decrease) increase in net assets without donor restrictions

Net assets with donor restrictions

Contributions

Grants for capital acquisition, purchased and not in sen/ice
Net assets released from restriction for operations
Net assets released from restriction for capital acquisition

Increase in net assets with donor restrictions

Change in net assets

Net assets, beginning of year

Net assets, end of year

2023

$  (1,605,101) $
42,227

111.559

M.451.3151

132,705

496,582
(312,863)
(111.559)

204.865

(1,246,450)

13.329.362

2022

246.417

372,380

44.225

663.022

419,527
93,719

(363,791)
(44.225)

105.230

768,252

12.561.110

$ 12.082.912 $ 13.329.362

The accompanying notes are an integral part of these consolidated financial statements.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidated Statement of Functional Expenses

Year Ended September 30, 2023

Total Administration

Healthcare Program and Support
Services AHEC/PHN Services Services Total

Salaries and wages $ 10,529,195 $  647,653 $ 11,176,848 $  2,150,940 $ 13,327,788
Employee benefits 1,839,710 113,161 1,952,871 535,778 2,488,649
Supplies 1,125,756 8,612 1,134,368 140,808 1,275,176
Purchased services 1,067,039 1,157,156 2,224,195 1,335,388 3,559,583
Facilities 601,026 - 601,026 ■  53,211 654,237
Other 238,915 148,525 387,440 393,662 781,102
Insurance 106,015 14,033 120,048 30,728 150,776
Depreciation 337,544 44,682 382,226 99,171 481,397
Interest 67,391 8,921 76,312 24,467 100,779
Allocated program support 1.462.384 105.489 1.567.873 n.567.8731 .

Total $_ 17.374.975 $  2.248.232 $ 19.623.207 $  3.198.280 $ 22.819.487

The accompanying notes are an integral part of these consolidated financial statements.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidated Statement of Functional Expenses

Year Ended September 30, 2022

Total Administration

Healthcare Program and Support

Services AHEC/PHN Services Services - Total

Salaries and wages ■  $ 9,991,275 $  462,982 $ 10,454,257 $  1,905,206 $ 12,359,463

Employee benefits 2;107,711 97,668 . 2,205,379 401,914 2,607,293

Supplies 762,477 5,881 768,358 17,162 785,520

Purchased services 1,089,215 849,499 1,938,714 1,280,923 3,219,637

Facilities 559,216 - 559,216 144,072 703,288

Other 194,227 57,048 251,275 281,657 532,932

Insurance 107,077 10,727 117,804 29,350 147,154

Depreciation 338,813 33,943 372,756 92,866 .  465,622

Interest 68,379 6,850 75,229 18,042 93,271

Allocated program support

Total

812.790 48.489 86V.279 (861.2791 -

$ 16.031.180 $  1.573.087 $ 17.604.267 $  3.309.913 $ 20.914.180

The accompanying notes are an integral part of these consolidated financial statements.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidated Statements of Cash Flows

Years Ended September 30, 2023 and 2022

Cash flows from operating activities .
Change in net assets
Adjustments to reconcile change in net assets to net cash
used by operating activities

Depreciation
Loss on disposal of assets
Insurance proceeds for capital acquisitions
Change in fair value of interest rate swaps
Grants for capital acquisition
(Increase) decrease in the following assets;

Patient accounts receivable

Grants receivable

Other receivables

Inventory
Other current assets

(Decrease) increase in the following liabilities:
Accounts payable and accrued expenses
Accrued payroll and related expenses
Due to third-party payers
Deferred revenue

Net cash used by operating activities

Cash iFlows from investing activities
Capital acquisitions
Insurance proceeds for capital acquisitions

Net cash used by investing activities

Cash flows from financing activities
Grants received for capital acquisition
Principal payments on long-term debt

Net cash provided (used) by financing activities

Net decrease in cash and cash equivalents

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

2023 2022

>  (1,246,450) $ 768,252

481,397 465,622

189,817 -

(559,251) -

(42,227) (372,380)
(496,582) (93,719)

305,716 (394,032)
(687) (442,332)

(13.314) (2,218)
55,911 (60,740)

(71,723) (103,252)

(45,615) 59,375

38,458 75,605
- (241,394)

(6.015) (140.284)

(1.410.565) (481.497)

(2,042,787) (222,149)

559.251 .

(1.483.536) (222.149)

526,582 63,719
(78.163) (66.539)

448.419 (2.820)

(2,445,682) (706,466)

7.074.514 7.780.980

$  4.628.832 $ 7.074.514

The accompanying notes are an integral part of these consolidated financial statements.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidated Statements of Cash Flows (Concluded)

2023 2022

Composition of cash and cash equivalents,
end of year
Cash and cash equivalents $  1,493,983 $ 3,113,427

Assets limited as to use 3.134.849 3.961.087

S  4.628.832 $ 7.074.514

Supplemental disclosure of cash flow information:

Cash paid for interest $  100.779 $■ 93.271

Capital expenditures included in accounts payable $  362.528 $ 58.610

Property and equipment acquisitions included in grant
$ ■$receivables 30.000

The accompanying notes are an integral part of these consolidated financial statements.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

Organization

Lamprey Health Care, Inc. (LHC) is a not-for-profit corporation organized in the State of. New
Hampshire. LHC is a Federally Qualified Health Center (FQHC) whose primary purpose is to provide
high quality family health, medical and behavioral health services to residents of southern New
Hampshire without regard to the patient's ability to pay for these services. LHC has three primary clinic
facilities in Newmarket, Raymond and Nashua, New Hampshire.

On February 5, 2023, the LHC experienced a catastrophic flooding event in the Newmarket clinic facility
as the result of a burst pipe that had frozen due to an extreme weather event. This resulted in closure
of that facility for approximately five months for damage mitigation and to rebuild part of the first floor
interior and all of the lower level. This event also impacted the computer network operations of the
Organization for a period of two weeks, impacting access to the electronic records, telephone systems
and network computer files..

the staffing and operations of that facility were partially redeployed to other clinical locations to provide
care to patients in person and through telehealth. Tenants in the building were displaced for much of
this time, with one permanently relocating to a new location. Staff returned to the facility in June 2023,
and have resumed full operations.

LHC recognized a loss on undepreciated improvements, furnishings and equipment in the amount of
$189,817 and insurance proceeds of $559,251 for the year ended September 30, 2023 and which are
included in other operating revenue on the consolidated statement of operations.

Subsidiary

Friends of Lamprey Health Care, Inc. (FLHC) js a not-for-profit corporation organized in the State of
New Hampshire. FLHC's primary purpose is to support .LHC. FLHC is also the owner of the property
occupied by LHC's administrative and program offices in Newmarket. New Hampshire. LHC is the sole
corporate member of FLHC.

1. Summary of Significant Accounting Policies

Principles of Consolidation

The consolidated financial statements include the accounts of LHC and its subsidiary, FLHC
(collectively, the Organization). All significant intercompany balances and transactions have been
eliminated in consolidation.

Basis of Presentation

The consolidated financial statements of the Organization have been prepared in accordance with
U.S. generally accepted accounting principles (U.S. GAAR), which require the Organization to
report information in the consolidated financial statements according to the following net asset
classifications:
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization's
management and the Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors
and grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other donor restrictions are perpetual in
nature, whereby the donor has stipulated the funds be maintained in perpetuity, of which there
were none in 2023 or 2022.

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAR requires
management to make estimates and assumptions that affect the reported amounts of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated financial
statements. Estimates also affect the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Income Taxes

Both LHC and FLHC are public charities under Section 501(c)(3) of the Internal Revenue Code. As
public charities, the entities are exempt from state and federal income taxes on income earned in
accordance with their tax-exempt purposes. Unrelated business income is subject to state and
federal income tax. Management has evaluated the Organization's tax positions and concluded
that the Organization has no unrelated business income or uncertain tax positions that require
adjustment to the consolidated financial statements.

Cash and Cash Equivalents

Cash and cash equivalents consist of business checking and savings accounts, as well as petty
cash funds.

The Organization maintains cash balances at several financial institutions. The balances are
insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 at each financial
institution. At various times throughout the year, the Organization's cash balances may exceed
FDIC insurance. The Organization has not experienced any losses in such accounts and
management believes it is not exposed to any significant risk.

Revenue Recognition and Patient Accounts Receivable

Net patient service revenue is reported at the amount that reflects the consideration to which the
Organization expects to be entitled in exchange for providing patient care. These amounts are due
from patients and third-party payers (including commercial insurers and governmental programs).
Generally, the Organization bills the patients and third-party payers several days after the services
are performed. Revenue is recognized as performance obligations are satisfied.

-12-



DocuSign Envelope ID: 84B1F3FB-E33E-4O51-B0CC-6C041C8F53E7

LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

Performance obligations are determined based on the nature of the services provided by the
Organization. The Organization measures the performance obligations as follows;

•  Medical, behavioral health and ancillary services are measured from the commencement
of an in-person or virtual encounter with a patient to the completion of the encounter.
Ancillary services provided the same day are considered to be part of the performance
obligation and are not deemed to be separate performance obligations.

•  Contract pharmacy services are measured when the prescription is dispensed to the
patient as reported by the pharmacy administrator.

The majority of the Organization's performance obligations are satisfied at a point in time.

The Organization has determined that the nature, amount, timing and uncertainty of revenue and
cash flows are affected by the payer. In assessing collectability, the Organization has elected the
portfolio approach. The portfolio.approach is being used as the Organization has a large volume of
similar contracts with similar classes of customers (patients). The Organization reasonably expects
that the effect of applying a portfolio approach to a group of contracts would not differ materially
from considering each contract separately. Management's judgment to group the contracts by
portfolio is based on the payment behavior expected in each portfolio category. As a result,
aggregating all the contracts (which are at the patient level) by the particular payer or group of
payers will result in the recognition of the same amount of revenue as applying the analysis at the
individual patient level. Significant payer concentrations are presented in Note 3.

A summary of payment arrangements follows:

Medicare

The Organization is primarily reimbursed for services provided to patients based on the lesser of
actual charges or prospectively set rates for all FQHC services provided to a Medicare beneficiary
on the same day. Certain other services provided to patients are reimbursed based on
predetermined payment rates for each Current Procedural Terminology (CPT) code, which may be
less than the Organization's public fee schedule.

Medicaid

The Organization is primarily reimbursed for medical, behavioral health and ancillary services
provided to patients based on prospectively set rates for all FQHC services furnished to a Medicaid
beneficiary on the same day. Certain other services provided to patients are reimbursed based on
predetermined payment rates for each CPT code, which may be less than the Organization's public
fee schedule. The rate was legislatively increased from $216.74 to $287.09 effective October 1,
2023.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

Other Pavers

The Organization has also entered into payment agreements with certain commercial insurance
carriers, health maintenance organizations, and preferred provider organizations. Under these
arrangements, the Organization is reimbursed for services based on contractually obligated

. payment rates for each CRT code, which may be less than the Organization's public fee schedule.

Patients

The Organization provides care to patients who meet certain criteria under its sliding fee discount
program and certain other programs. The Organization estimates the costs associated with
providing care by calculating the ratio of total cost to total charges, and then multiplying that ratio
by the gross uncompensated charges associated with providing care to eligible patients. The
estimated cost of providing services to patients under the Organization charity care programs
amounted to $1,282,844 and $1,058,465 for the years ended September 30, 2023 and 2022,
respectively. The Organization is able to provide these services with a component of funds
received through federal grants.

For uninsured patients who do not qualify under the Organization's sliding fee discount program,
the Organization bills the patient based on the Organization's standard rates for services provided.
■Patient balances are typically due within 30 days of billing; however, the Organization does, in
certain instances, enter into payment agreements with patients that allow payments in excess of
one year. For those cases, the financing component is not deemed to be significant to the contract.

340B Contract Pharmacv Prooram Revenue

The Organization, as an FQHC, is eligible to participate in the 340B Drug Pricing Program. This
program requires drug manufacturers to provide outpatient drugs to FOHCs and other covered
entities at a reduced price. The Organization contracts with local pharmacies under this program.
The contract pharmacies dispense drugs to eligible patients of the Organization and bill
commercial insurances on behalf of the Organization. Reimbursement received by the contract
pharmacies is remitted to the Organization, less dispensing and administrative fees. The
dispensing and administrative fees are costs of the program and not deemed to be implicit price
concessions which would reduce the transaction price. The Organization recognizes revenue in the
amounts that reflect the consideration to which it expects to be entitled in exchange for the
prescription after the amount has been determined by the pharmacy benefits manager.

Laws and regulations governing the Medicare, Medicaid and 340B programs are complex and
subject to interpretation. Management believes that the Organization is in compliance with all laws
and regulations. Compliance with such laws and regulations can be subject to future government
review and interpretation, as well , as significant regulatory action including fines, penalties and
exclusion from the Medicare, Medicaid, and 340B programs. Differences between amounts
previously estimated and amounts subsequently determined to be. recoverable or payable are
included in patient service revenue in the year that such amounts become known.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

Patient Accounts Receivable

Patient accounts receivable are stated at the amount management expects to collect from
outstanding balances.

Grants and Other Receivables

Grants and other receivables are stated at the amount management expects to collect from
outstanding balances. All such amounts are considered collectible.

The Organization receives a significant amount of grants from the United States Department of
Health and Human Services (HHS). As with all government funding, these grants are subject to
reduction or termination in future years. For the years ended September 30, 2023 and 2022,
grants from HHS (including both direct awards and awards passed through other organizations)
represented the majority of grants, contracts and contributions revenue.

A portion of the Organization's revenue is derived from cost-reimbursable grants, which are
conditioned upon certain performance requirements and/or the incurrence of allowable qualifying
expenses. Amounts received are recognized as revenue when the Organization has met the
performance requirements or incurred expenditures in compliance with specific contract or grant
provisions, as applicable. Amounts received prior to incurring qualifying expenditures are reported
as deferred revenue.

The Organization has received notice of direct awards from the U.S. Department of Health and
Human Services as outlined below. The awards are cost reimbursable grants and have not been
recognized as revenue at September 30. 2023 because qualifying expenditures have not yet been
incurred but are available after September 30, 2023 as outlined below:

Amount Available Through

Health Center Program
Advanced Nursing Education- Nurse Practitioner
Residency Fellowship Program
FY 2023 Early Childhood Development
Substance Abuse and Mental Health Services_Projects
of Regional and National Significance
FY 2023 Bridge Access Program
Sustaining New Hampshire's CDSM & CPSM
Self-Management Network
Community Health Worker Training Program

Assets Limited as to Use

$  2,258,752 May 31. 2024'

685.386
187,973

499,277
32,466

463,978

2.668.251

July 31. 2024
August 31. 2024

September 29. 2024
December 31. 2024

April 30. 2025
September 14, 2025

Assets limited as to use include cash and cash equivalents designated by the Board of Directors
for specific projects or purposes and donor restricted funds, as discussed further in Note 4.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

Property and Equipment

Property and equipment are carried at cost. Maintenance, repairs and minor renewals are
expensed as incurred and renewals and betterments are capitalized. Provision for depreciation is
computed using the straight-line method over the useful lives of the related assets. The
Organization's capitalization policy is applicable for acquisitions greater than $5,000.

Contributions

Unconditional promises to give cash and other assets are reported at fair value at the date the
promise is received, which is then treated as cost. The gifts are reported as net assets with donor
restrictions if they are received with donor stipulations that limit use of the donated assets. When a
donor restriction expires, that is, when a stipulated time restriction ends or purpose restriction is
accomplished, net assets with donor restrictions are reclassified as net assets without donor
restrictions and reported in the statements of operations and changes in net assets as net assets

.  released from restriction. Contributions whose restrictions are met in the same period as the
support was received are recognized as net assets without donor restrictions.

The Organization reports gifts of property and equipment as support without donor restrictions
unless explicit donor stipulations specify how the donated assets must be used. Gifts of long-lived
assets with explicit restrictions that specify how the assets are to be used and gifts of cash or other
assets that must be used to acquire long-lived assets are reported as support with donor
restrictions. Absent explicit donor stipulations about how long those long-lived assets must be
maintained, the Organization reports expirations of donor restrictions when the donated or
acquired long-lived assets are placed in service.

Functional Expenses

The consolidated financial statements report certain categories of expenses that are attributable to
more than one program or supporting function of the Organization. Expenses allocated between
program services and administrative support include employee benefits which are allocated based
on direct wages, facilities which are based upon square footage occupied by the program, human
resources and information technology which is based upon employee worked hours attributed to
the programs.

fDeflclencv) Excess of Revenue Over Expenses

The statements of operations and changes in net assets reflect the (deficiency) excess of revenue
over expenses. Changes in net assets without donor restrictions which are excluded from this
measure include contributions of long-lived assets (including assets acquired using grants and
contributions which, by donor restriction, were to be used for the purposes of acquiring such
assets) and the related release from restriction for capital acquisition and the change in the fair
value of interest rate swaps.
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LAMPREY HEALTH CARE. INC. AND FRIENDS OF LAMPREY HEALTH CARE. INC.

Notes to Consolidated Financial Statements

September 30. 2023 and 2022

Subsequent Events

For purposes of the preparation of these consolidated financial statements, management has
considered transactions or events occurring through February 16. 2024, the date that the
consolidated financial statements were available to be issued. Management has not evaluated
subsequent events after that date for inclusion in the consolidated financial statements.

2. Availabllltv and Liauidltv of Financial Assets

The Organization regularly monitors liquidity required to meet Its operating needs and other
contractual commitments. The Organization has various sources of liquidity at its disposal,
including cash and cash equivalents and a line of credit (Note 6). The Organization had average
days cash and cash equivalents on hand (based on normal expenditures) of 24 and 56 at
September 30, 2023 and 2022. respectively.

Financial assets available for general expenditure within one year as of September 30 were as
follows:

2023 2022

Cash and cash equivalents $ 1,493,983 $ 3,113,427
Patient accounts receivable 1,478,008 1,783,724
Grants receivable 1,167,418 1,196,731
Other receivables 153.045 139.731

Financial assets available $ 4,292t454 $ 6,233,613

The Organization has certain board-designated assets limited as to use which are available for
general expenditure within one year in the normal course of operations upon obtaining approval
from the Board of Directors and other assets limited as to use for donor-restricted purposes, which
are more fully described in Note 4. Accordingly, these assets have not been included in the
quantitative information above.

3. Patient Accounts Receivable and Net Patient Service Revenue

Patient Accounts Receivable and 3408 Contract Pharmacv Receivable

Patient accounts receivable consisted of the following:

October 1, September 30, September 30.
2021 2022 2023

Patient accounts receivable $ 1,210,952 $ 1,595,065 $ 1.376.419
3408 contract pharmacy program 178.740 188.659 101.589

Total patient accounts receivable $ 1,389.^692 $ 1,783_,724 $ 1,478,008
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LAMPREY HEALTH CARE. INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Fmanciial Statements

September 30, 2023 and 2022

The Organization grants credit without collateral to its patients, most of whom are local residents
and are insured under third-party payer agreements. The accounts receivable from patients and
third-party payers, net of allovyances, were as follows at September 30:

2023 2022

Governmental plans

Medicare

Medicaid

Commercial payers
Patient

33 %

27 %

28 %

12%

26 %

32 %

31 %

11%

Total 100 % 100 %

Net Patient Service Revenue

Net patient service revenue was as follows for the years ended September 30:

2023 2022

Gross charges
340B contract pharmacy revenue

$15,263,891
2.223.873

$16,193,275
2.288.391

Total gross revenue 17,487,764 18,481,666

Contractual adjustments and implicit price concessions
Sliding fee discounts
Other patient related revenue

(6,629,422)
(905,871)
328.453

(6,412,843)
(813,170)
156.002

Total patient service revenue S10.280.924 $11,411,655

The mix of net patient service revenue from patients and third-party
years ended September 30;

payers was as follows for the

2023 2022

Medicare

•Medicaid

Commercial payers
Patient

22 %

43 %

31 %

4%

19 %

46%

30 %

5 %

100 % 100 %
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

4. Assets Limited as To Use

Assets limited as to use are rhade up of cash and cash equivalents which are to be used for the
following purposes at September 30:

2023 2022

Board-designated for:
Transportation $  27^059 $ 27,059

Working capital 1,284,122 1,641,947

Capital improvements 1,431,184 1,677,051

Other 80.131 80.131

Total board-designated 2,822,496 3,426,188

Donor restricted 312.353 577.611

Total S 3.134.849 $ 3.961.087

ProDertv and Eauioment

Property and equipment consists of the following at September 30:

2023 2022

Land and improvements $ 1,201,363 $ 1,154,753

Building and improvements 12,069,238 11,901,465

Furniture, fixtures and equipment 1.472.217 1.877.573

Total cost 14,742,818 14,933,791

Less accumulated depreciation 7.525.103 7.862.789

7,217,715 7,071,002

Construction in progress and assets not in service 1.780.212 251.434

Property and equipment, net $ 8.997.927 $ 7.322.436

The construction in progress primarily relates to the renovations of the Organization's Nashua,
New Hampshire facility to expand clinical space and reconfigure existing space for improved
workflows for increased patient access and improved patient experience. The total project cost is
estimated to be approximately $3,500,000 and is funded by a capital grant, board-designated and
donor restricted cash and debt financing. The renovation is projected to be completed before the
expiration of the capital grant in September 2024. .
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE. INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

Property and equipment acquired with Federal grant funds are subject to specific federal standards
•  for sales and other dispositions. In many cases, the Federal government retains a residual

ownership interest in the assets, requiring prior approval and restrictions on disposition.

6. Line of Credit

The Organization has an available $1,000,000 revolving- line of credit from a local bank through
May 2024, with an interest rate at the. Wall Street Journal Prime Rate, but not less than 3.25%
(8.5% at September 30, 2023). The line of credit Is collateralized by all business assets. There was
no outstanding balance as of September 30, 2023 and 2022.

7. Lonq-Term Debt

Long-term debt consists of the following at September 30:

Promissory note payable to local bank; see terms outlined
below. (1)

Promissory note payable to local bank; see terms outlined
below. (2)

Total long-term debt
Less current maturities

Long-term debt, less current maturities

2023 2022

758,910 $  790,941

1.936.203 1.982.335

2,695,113 2,773,276
74.458 72.440

2.620.655 $ 2.700.836

(1) The Organization has a promissory note with a local bank which is a ten-year balloon note to be
paid at the amortization rate of 20 years, with fixed monthly payments of $4,787 including principal
and interest at the one-month Secured Overnight Financing Rate (SOFR) plus 1.5% through
February 2032 when the balloon payment is due. The note is collateralized by the real estate. The
Organization has an interest rate swap agreement for the ten-year period through 2032 that limits
the potential interest rate fluctuation and substantively fixes the rate at 3.77%.

(2) The Organization has a promissory note with a local bank which is a ten-year balloon note to be
paid at the amortization rate of 30 years, with variable monthly principal payments plus interest at
the one-month SOFR plus 1.57% through October 2029 when the balloon payment is due. The
note is collateralized by the real estate. The Organization has an interest rate swap agreement for
the ten-year period through 2029 that limits the potential interest rate fluctuation and substantially
fixes the rate at 3.173%.

The Organization is required to meet certain administrative and financial covenants under the loan
agreements included above. In the event of default, the bank has the option to terminate the
agreement and immediately request payment of the outstanding debt without notice of any kind to
the Organization. The Organization was not in compliance with certain loan covenants at
September 30, 2023 and has received a waiver from the bank for the default.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

Maturities of long-term debt for the next five years and thereafter are as follows at September 30:

2024 $ 74,458

2025 79,753
2026 82,546

2027 85,437

2028 88,211

Thereafter 2.284.708

Total g 2.695.113

8. Derivative Financial Instruments

The Organization participates in certain fixed-payer swap contracts related to underlying, variable
rate debt obligations. The purpose of these contracts is to protect the Organization against rising
interest rates related to the variable rate debt. These contracts qualify for hedge accounting as a
cash flow hedge and. are reported at fair value as an asset or a liability. As a perfectly effective
cash flow hedge, the change in fair value of the contracts is reported in the change in net assets
without donor restrictions. The Organization expects to hold the swap contracts until their
respective maturities.

The interest swap contract terms are summarized as follows at September 30:

Fixed Variable 2023 2022

Rate Rate Notional Fair Value Fair Value Termination
Entity Paid Received Amount Asset Asset Date Counteroartv

LHG 3.7700 % 6.8306 % $ 761,746 $ 89,368 $ 68,196 02-17-2032 TO Bank
FLHC 3.1730 % 6.8974 % 1,926,492 257.798 236.743 10-02-2029 TO Bank

Cumulative unrealized asset S 347.166 $ 304.939

U.S. GAAR establish a fair value hierarchy that distinguishes between market participant
assumptions based on market data obtained from sources independent of the reporting entity
.(observable inputs that are classified within Levels 1 and 2 of the hierarchy) and the reporting
entity's own assumptions about market participant assumptions (unobservable. inputs classified
within Level 3 of the hierarchy).

Level 1 — Quoted prices (unadjusted) for identical assets or liabilities in active markets that the
entity has the ability to access as of the measurement date. .

Level 2 —; Significant other observable inputs other than Level 1 prices, such as quoted prices for
similar assets or liabilities, quoted prices in markets that are not active, and other inputs that are
observable or can be corroborated by observable market data.

Level 3 — Significant unobservable inputs that reflect an entity's own assumptions about the
assumptions that market participants would use in pricing an asset or liability.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

The Organization uses inputs other than quoted prices that are observable to value the interest
rate swaps. The Organization considers these inputs to be Level 2 inputs in the context of the fair
value,hierarchy. These values represent the estimated amounts the Organization vyould receive or
pay to terminate agreements, taking into consideration current interest rates and the current
creditworthiness of the counterparty (present value of expected cash flows).

9. Net Assets

Net assets without donor restrictions are designated for the following purposes at September 30:

2023 2022

Undesignated $ 8,336,987 $ 9,184,610
Board-designated (Note 4) 2.822.496 3.426.188

Total $11.159.483 $12.610.798

Net assets with donor restrictions were restricted for the following specific purposes at September
30:

2023 2022

Temporary in nature:

Capital improvements S 38,088 $ 80,477
Capital acquisitions, purchased but not in service 611,076 183,664.
Community programs. 274.265 454.423

Total $ 923.429 $ 718.564

10. Retirement Plan

The Organization has a defined contribution plan under Internal Revenue Code Section 403(b).
The Organization contributed $373,182 and $342,532 for the years ended September 30, 2023
and 2022, respectively.

11. Medical Malpractice

The Organization is protected from medical malpractice risk as an FQHC under the Federal Tort
Claims Act (FTCA). The Organization has additional medical malpractice insurance, on a claims-
made basis, for coverage outside the scope of the protection of the FTCA. As of September 30,
2023, there were no known malpractice claims outstanding which, in the opinion of management,
will be settled for amounts in excess of either FTCA or medical malpractice insurance coverage,
nor are there any unasserted claims or incidents which require loss accrual. The Organization
intends to renew medical malpractice insurance coverage on a claims-made basis and anticipates
that such coverage will be available.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Notes to Consolidated Financial Statements

September 30, 2023 and 2022

12. Litigation

From time to time certain complaints are filed against the Organization in the ordinary course of
business. Managerhent vigorously defends the Organization's actions in those cases and utilizes
Insurance to cover material losses. In the opinion of management, there are no matters that will
materially affect the Organization's consolidated financial statements.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidating Balance Sheet

September 30, 2023

ASSETS

.  Friends of

Lamprey Lamprey
Health Care, Health Care, 2023

Inc. Inc. Consolidated

Current assets

Cash and cash equivalents $  380,556 $  1,113,427 $  1,493,983

Patient accounts receivable . 1.478.008 - 1,478,008

Grants receivable 1,167,418 - 1,167,418

Other receivables 153,045 - 153,045

Inventory 182,213 - 182,213

Other current assets 437.916 - 437.916

Total current assets 3,799,156 1,113,427 4,912,583

Assets limited as to use 3,134,849 3,134,849

Fair value of interest rate sv^raps 89,368 257,798 347,166

Property and equipment, net 7.540.932 1.456.995 8.997.927

Total assets $ 14.564.305 $  2.828.220 $ 17.392.525

LIABILITIES AND NET ASSETS
,

Current liabilities

Accounts payable and accrued expenses $  916,612 $ $  916,612

Accrued payroll and related expenses 1,420,265 - 1,420,265

Deferred revenue 277,623 - 277,623

Due to (from) affiliate 24,092 (24,092) -

Current maturities of long-term debt 29.001 45.457 74.458

Total current liabilities 2',667,593 21,365 2,688,958

Long-term debt, less current maturities . 729,909 1,890,746 2,620,655

Due to (from) affiliate 1.021.406 f 1.021.4061 -

Total liabilities 4.418.908 890.705 5.309.613

Net assets

Without donor restrictions 9,221,968 1,937,515 11,159,483

With donor restrictions 923.429 - 923.429

Total net assets

Total liabilities and net assets

10.145.397

$ 14.564.305

1.937.515 12,082.912

$  2.828.220 $ 17.392.525
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidating Balance Sheet

September 30, 2022

ASSETS

Current assets

Cash and cash equivalents
Patient accounts receivable
Grants receivable

Other receivables

Inventory
Other current assets

Total current assets

Assets limited as to use

Fair value of interest rate swaps
Property and equipment, net

Total assets

Friends of

Lamprey Lamprey
Health Care, Health Care, 2022

Inc. Inc. Consolidated

$  1,436,518 $  1,676,909 $  3,113.427

1,783,724 - 1,783,724

1,196,731 - 1,196,731

139,731 - 139,731

238,124 - 238,124

366.193 - 366.193

5,161.021 1,676,909 6.837,930

3,961,087 _ 3,961.087

68,196 236,743 304,939

5.755.561 1.566.875 7.322.436

S 14.945.865 S 3.480.527 S 18.426.392

Current liabilities

, Accounts payable and accrued expenses
Accrued payroll and related expenses
Deferred revenue

Due to (from) affiliate
Current maturities of long-term debt

Total current liabilities

Long-term debt, less current maturities
Due to (from) affiliate

Total liabilities

Net assets

Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

LIABILITIES AND NET ASSETS

$ 645,502 S)  12,807 $ 658,309

1.381,807 - 1,381,807

283,638 - 283,638

25,100 (25,100) -

27.993 44.447 72.440

2,364,040 32,154 2,396,194

762,948 1,937,888 2,700,836

1.045.164 n.045.1641

4.172.152 924.878 5.097.030

10,055,149 2,555,649 12,610,798

718.564 - 718.564

10.773.713

$ 14.945.865

2,555,649

$  3.480.527

13.329.362

S 18.426.392
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidating Statement of Operations

Year Ended September 30, 2023

Operating revenue
Net patient service revenue
Rental income

Grants, contracts and contributions
Other operating revenue
Net assets released from restriction for

operations

Total operating revenue

Operating expenses
Salaries and wages
Ernployee benefits
Supplies
Purchased services

Facilities

Other operating expenses
Insurance

Depreciation

Interest expense

Total operating expenses

(Deficiency) excess of revenue
over expenses

Change in fair value of interest rate swaps
Net assets released from restriction for

capital acquisition
Net asset transfer

Decrease in net assets without

donor restrictions

Friends of

Lamprey Lamprey
Health Care Health Care, 2023

Inc. Inc. Eliminations Consolidated

510,280,924 $ -  $ $10,280,924

137,812 227,916 (227,916) 137,812

9,525,554 •- - 9,525,554

953,725 3,508 - 957,233

312.863 _ 312.863

21.210.878 231.424 (227.9161 21.214.386

13,327,788 ,  13,327,788

2,488,649 - - 2,488,649

1,275,051 125 - ,  1,275,176

3,559,508 75 - 3,559,583

881.853 300 (227,916) 654,237

779,103 1,999 - 781,102

150,776 - - 150,776

371,516 109,881 - 481,397

46.746 54.033 . 100.779

22.880.990 166.413 (227.9161 22.819.487

(1.670,112) 65,011 - (1,605,101)

21,172 21,055 - 42,227

111,559 _ _ 111,559

704.200 (704.2001 - -

$  (833.1811 $ (618.134) $. $n.451.315)
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

.  Consolidating Statement of Operations

Year Ended September 30, 2022

Friends of

Lamprey Lamprey
Health Care, Health Care, 2022

Inc. Inc. Eliminations Consolidated

Operating revenue
Net patient service revenue
Rental income

Grants, contracts and contributions
Other operating revenue

Net assets released from restriction for

operations

Total operating revenue

Operating expenses
Salaries and wages
Employee benefits . .
Supplies
Purchased services

Facilities

Other operating expenses
Insurance

Depreciation
Interest

Total operating expenses

Excess of revenue over expenses

Change in fair value of interest rate swaps
Net assets released from restriction for

capital acquisition

Increase in net assets without

donor restrictions

$11,411,655 $
164,761

-  $ - $11,411,655

227,916 (227,916) 164,761

8,142,840 - - 8,142,840

1,076,095 1,455 - 1,077,550

363.791 363.791

21.159.142 229.371 f227.9161 21.160.597

12,359,463 12,359,463

2,607,293 - •  - 2,607,293

785,520 - - 785,520

3,219,557 80 - 3,219,637

930,904 300 (227,916) 703,288

530,932 2,000 - 532,932

147,154 - - 147,154

355,740 109,882 - 465,622

73.504 19.767 - 93.271

21.010.067 132.029 f227.9161 20.914.180

149,075 97,342 - 246,417

70,828 301,552 - 372,380

44.225 . 44.225

i  264.128 $ 398.894 $ $  663.022
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidating Statement of Changes in Net Assets

Year Ended September 30, 2023

Lamprey
Friends of

Lamprey
Health Care, Health Care,

Inc. Inc.

2023

Consolidated

Net assets without donor restrictions-

(Deficiency) excess of revenue over expenses
Change in fair value of interest rate swaps
Net assets released from restriction for capital

acquisition
Net asset transfer

$(1,670,112) $ 65,011 $(1,605,101)
21,172 21,055 42,227

111,559
704.200

111,559

(704.2001

Decrease in net assets without donor restrictions (833.1811 (618.1341 (1.451.3151

Net assets with donor restrictions

Contributions

Grants for capital acquisition, purchased and not in
service

Net assets released from restriction for operations
Net assets released from restrictions for capital

acquisition

Increase in net assets with donor restrictions

Change in net assets

Net assets, beginning of year

Net assets, end of year

132,705

496,582

(312,863)

(111.5591

204.865

132,705

496,582

(312,863)

(111.5591

204.865

(628,316)

10.773.713

$10.145,397 S 1.937.515 $12.082.912

(618,134) (1,246,450)

2.555.649 13.329.362
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Consolidating Statement of Changes in Net Assets

Year Ended September 30, 2022

Lamprey
Friends of

Lamprey
2022

Inc. Inc. Consolidated

Net assets without donor restrictions

Excess of revenue over expenses
Change in fair value of interest rate swaps
Grants for capital acquisition

Net assets released from restriction for capital
acquisition

$  149,075
■  70,828

44.225

$  97,342

301,552

$  246,417

"372,380

44.225

Increase in net assets without donor restrictions 264.128 398.894 663.022

Net assets with donor restrictions

Contributions

Grants for capital acquisition
Net assets released from restrictions for operations
Net assets released from restriction for capital

acquisition

419,527
93,719

(363,791)

f44.225)

- 419,527

93,719
(363,791)

(44.2251

Increase in net assets with donor restrictions 105.230 105.230

Change in net assets 369,358 398,894 768,252

Net assets, beginning of year 10.404.355 2.156.755 12.561.110

Net assets, end of year $10,773,713 $ 2.555.649 $13,329,362
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Schedule of Expenditures of Federal Awards

Year Ended September 30, 2023

Federal Grant/Pass-Through

Grantor/Prooram Title

U.S. Department of Health and Human Services

Direct

Health Center Program Cluster
Consolidated Health Centers (Community Health Centers,
Migrant Health Centers, Health Care for the Homeless, and
Public Housing Primary Care)

COVID-19. Consolidated Health Centers (Community Health
Centers. Migrant Health Centers. Health Care for the
Homeless, and Public Housing Primary Care)

Total AL 93.224 .

Affordable Care Act (ACA) Grants for New and Expanded
Services Under the Health Center-Program

Total Health Center Program Cluster

Direct

Advanced Nursing Education Grant Program
Pass-Through

University of New Hampshire

Advanced Nursing Education Grant Program

Total AL 93.247

Direct

Affordable Care Act (ACA) Public Health Training Centers Program

Affordable Care Act (ACA) Grants for Capital Development in
Health Centers

Empowering Older Adults and Adults With Disabilities Through
Chronic Disease Self-Management Education Programs •
Financed by Prevention and Public Health Funds (PPHF)

.Pass-Through

State of New Hampshire Department of Health and Human Services
Special Programs for the Aging_Title III. Part D_Disease Prevention
and Health Promotion Services

State of New Hampshire Department of Health and Human Services

Public Health Emergency Preparedness

Public Health Emergency Preparedness

Total AL 93.069

Dartmouth College
Area Health Education Centers Point of Service Maintenance

and Enhancement Awards

Federal

Assistance

Listing

Number

93,224

93.224

93.527

93.247

93.247

93.516

93.526

93.734

93.043

93.069

93.069

Pass-Through

Contract

Number

PZL0035

010-048-8917-102-500731

102-500731-90077410

074-500589-90077028

Total

Federal

Expenditures

$  . 335.810

1.447.112

1,782,922

3,246,201

5,029,123

879,076

28,599

907,675

318,763

490,756

145,280

46,721

24.610

25.110

49.720

93.107 n/a 109,774

The accompanying notes are an integral part of this schedule.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE. INC.

Schedule of Expenditures of Federal Awards (Continued)

Year Ended September 30, 2023

Federal Grant/Pass-Through

Grantor/Program Title

U.S. Department of Health and Human Services

Slate of New Hampshire Department of Health and Human Services

.  Family Plannlng_Services

Family Planning_Services

Total AL 93.217

Stale of New Hampshire Department of Heaith and Human Services
Substance Abuse and Mental Health Services Projects of Regional
and National Significance

State of New Hampshire Department of Health and Human Services
COVID-19 Immunization Cooperative Agreements

Bi-State Primary Care Association. Inc.

COVID-19 Immunization Cooperative Agreements

Total AL 93.268

First Choice Services, inc.

Cooperative Agreement to Support Navigators in Federally-
Facilitated and State Partnership Marketplaces

State of New Hampshire Department of Health and Human Services
Activities to Support State, Tribal, Local and Territorial (STLT) Health
Department Response to Public Health or Healthcare Crises
COVID-19 Activities to Support State. Tribal, Local and Territorial
(STLT) Health Department Response to Public Health or Healthcare
Crises

COVID-19 Activities to Support State, Tribal, Local and Territorial
(STLT) Health Department Response to Public Health or Healthcare
Crises

Total AL 93.391

State of New Hampshire Department of Health and Human Services
Well-Integrated Screening and Evaluation for Women Across the
Nation (WiseWoman)

State of New Hampshire Department of Health and Human Services

Temporary Assistance for Needy Families

State of New Hampshire Department of Health and Human Services

Opioid STR

Bi-State Primary Care Association. Inc.
Opioid STR

Total AL 93.788

State of New Hampshire Department of Health and Human Sen/ices

National Biolerrorism Hospital Preparedness Program

Federal

Assistance

Listing

Number

93.217

93.217

93.243

93.268

93.268

93.332

93.436

Pass-Through

Contract

Number

010-090-79640000-500731

05-9590-902010-5530

074-500589-92058506

102-500731-90023800

n/a

n/a

93.391 05-95-90-901010-5771

93.391 102-500731-90577140

93.391 102-500731-90577150

n/a

93.558 010:045-61460000-500891

93.788 074-500589-92057048

93.788 n/a

93.889 074-500589-90077700

Total

Federal

Expenditures

18,293

207,065

225,358

104,155

32,236

40,604

72,640

78,269

259,892

80,776

8,975

349,643

42,722

55,259

617

256,334

256,951

6,720

The accompanying notes are an integral part of this schedule.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE. INC.

Schedule of Expenditures of Federal Awards (Concluded)

Year Ended September 30, 2023

Federal Grant/Pass-Through

Grantor/Program Title

U.S. Department of Health and Human Services

State of New Hampshire Departmerit of Health and Human Services

Block Grants for Prevention and Treatment of Substance Abuse

Block Grants for Prevention and Treatment of Substance Abuse

Total AL 93.959

Sfafe of New Hampshire Department of Health and Human Services

Preventive Health and Health Services Block Grant

Slate of New Hampshire Department of Health and Human Services

Maternal and Child Health Services Block Grant to the States

Total U.S. Department of Health and Human Services

U.S. Deoartment of Treasury

Pass-Through

New Hampshire Governor's Office for Emergency Relief and Recovery
COVID-19 Coronavirus Stale and Local Fiscal Recovery Funds

U.S. Department of Housino and Urban Development

Pass-Throuah

City of Nashua. New Hampshire
Community Development Block Grants/Entitlement Grants

Total Expenditures Federal Awards, All Programs

Federal

Assistance

Listing

Number

93.959

93.959

93.991

93.994

21.027

14.218,

Pass-Through

Contract

Number

074-500589-92057502

074-500589-92059502

074-500589-90001022

010-090-51900000-500731

177677

n/a

Total

Federal

Expenditures

67,291

7,833

75,124

12,002

67,738

8,444,593

424,678.

25,742

$  8.895,013

The accompanying notes are an integral part of this schedule.
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE. INC.

Notes to Schedule of Expenditures of Federal Awards

Year Ended September 30, 2023

1. Summary of Significant Accountina Policies

Expenditures reported on the schedule , of expenditures of federal awards (the Schedule) are
reported on the accrual basis of accounting. Such expenditures are recognized following the cost
principles contained in Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance),
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

2. be MInimis Indirect Cost Rate

Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.(collectively,theOrganization)
have elected not to use the 10-percent de minimis indirect cost rate allowed under the Uniform
Guidance.

3. Basis of Presentation

The Schedule includes the federal grant activity of the Organization. The information in this
Schedule is. presented in accordance with the requirements of the Uniform Guidance. Because the
Schedule presents only a selected portion of the operations of the Organization, it is not.intended
to and does not present the financial position, changes in net assets, or cash flows of the •
Organization.

4. COVID-19 Coronavtrus State and Local Fiscal Recovery Funds

The Schedule includes the $240,966 of expenditures of COVID-19 Coronavirus State and Local
Fiscal Recovery Funds (Assistance Listing 21.027) which were incurred during the year ended
September 30, 2022 and omitted from the 2022 Schedule.
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jQ) BerryDunn

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER

FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors

Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.

We have audited, in accordance with U.S. generally accepted auditing standards and the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller
General of the United States, the consolidated financial staterhents of Lamprey Health Care, Inc. and
Friends of Lamprey Health Care. Inc. (collectively, the Organization), which comprise the consolidated
balance sheet as of September 30, 2023, and the related consolidated statements of operations,
changes in net assets, functional expenses and cash flows for the year then ended, and the related
notes to the consolidated financial statements, and have issued our report thereon dated February 16,
2024.

Report on Internal Control over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered the
Organization's internal control over financial reporting (internal control) as a basis for designing audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
consolidated financial statements, but not for the purpose of expressing an opinion on the effectiveness
of the Organization's internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
.detect and correct, misstatements on a timely basis. A material v\/eakness is a deficiency, or a
combination of deficiencies, in internal control such that there is a reasonable possibility that a material
misstatement of the entity's consolidated financial statements will not be prevented, or detected and.
corrected, on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses or significant deficiencies may exist that were not identified.
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Board of Directors

Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.

Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Organization's consolidated financial
statements are free from material misstatement, we performed tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could have
a direct and material effect on the consolidated financial statements. However, providing an opinion on
compliance with those provisions was not an objective of our audit and, accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of Internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Portland, Maine

February 16, 2024
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I^BerryDunn

INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE

FOR EACH MAJOR FEDERAL PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

Board of Directors

Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.'s (collectively,
the Organization) compliance with the types of compliance requirements identified as subject to audit in
the Office of Management and Budget's Compliance Supplement that could have a direct and material
effect on each of its major federal programs for the year ended September 30, 2023. The
Organization's major federal programs are identified in the sumrhary of auditor's results section of the
accompanying schedule of findings and questioned costs.

In our opinion, the Organization complied, in all material respects, with the compliance requirements
referred to above that could have a direct and material effect on each of its major federal programs for
the year ended September 30, 2023.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with U.S. generally accepted auditing standards:
the standards applicable to financial audits contained in Government Auditing Standards issued by the
Comptroller General of the United States; and the audit requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements
for Federal Awards (Uniform Guidance). Our responsibilities under those standards and the Uniform
Guidance are further described in the Auditor's Responsibilities for the Audit of Compliance section of
our report.

We are required to be independent of the Organization and to meet our other ethical responsibilities in
accordance with relevant ethical requirements relating to our audit. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion on compliance for the
major federal program. Our audit does not provide .a legal determination of the Organization's
compliance with the compliance requirements referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the design,
implementation, and maintenance of effective internal control over compliance.with the requirements of
laws, statutes, regulations, rules, and provisions of-contracts or grant agreements applicable to the
Organization's federal programs.

Maine • New Hampshire • Massochusetts • Connecticut • West Virginia • Arizona • F>uertoRico

berrydunn.com



DocuSign Envelope ID: 84B1F3FB-E,33E-4D51-B0CC-6C041C8F53E7

Board of Directors

Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.

Auditor's Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the
compliance requirements referred to above occurred, whether due to fraud or error, and express an
opinion on the Organization's compliance based on our audit. Reasonable assurance is a high level of
assurance but is not absolute assurance and therefore is not a guarantee that an audit conducted in
accordance with U.S. generally accepted auditing standards, Government Auditing Standards and the
Uniform Guidance will always detect material noncompliance when it exists. The risk of not detecting
material noncompliance resulting from fraud is higher than for that resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
Noncompliance with the compliance requirements referred to above is considered material if there is a
substantial likelihood that, individually or in the aggregate, it would influence the judgment made by a
reasonable user of the report on compliance about the Organization's compliance with the
requirements of each major federal program as a whole.

In performing ah audit in accordance with U.S. generally accepted auditing standards, Govemment
Auditing Standards and the Uniform Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material noncompliance, whether due to fraud or error, and

design and perform audit procedures responsive to those risks. Such procedures include

examining, on a test basis, evidence regarding the Organization's compliance with the
compliance requirements referred to above and performing such other procedures as we

considered necessary in the circumstances.

•  Obtain an understanding of the Organization's internal control over compliance relevant to the

audit in order to design audit procedures that are appropriate in the circumstances and to test

and report on internal control over compliance in accordance with the Uniform Guidance, but

not for the purpose of expressing an opinion on the effectiveness of the Organization's internal

control over compliance. Accordingly, no such opinion is expressed.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of.the audit and any significant deficiencies and material weaknesses in
internal control over compliance that we identified during the audit.

Other Matters

The results of our auditing procedures disclosed an instance of noncompliance which is required to be
reported in accordance with the Uniform Guidance and which is described in the accompanying
schedule of findings and questioned costs as item 2023-001. Our opinion on the major federal program
Is not modified with respect to this matter.

Government Auditing Standards requires, the auditor to perform limited procedures on the
Organization's response to the noncompliance findings identified in our audit described in the
accompanying schedule of findings and questioned costs. The Organization's response was not
subjected to the other auditing procedures applied in the audit of compliance and, accordingly, we
express no opinion on the response.
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Board of Directors

Lamprey Health Care, Inc. and Friends of Lamprey Health Care, Inc.

Report on Internal Control over Compliance

Our consideration of internal control over compliance was for the limited purpose described in the
Auditor's Responsibilities for the Audit of Compliance section above and was not designed to Identify all
deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies in internal control over compliance and therefore, material weaknesses or significant
deficiencies may exist that were not identified. However, as discussed below, we did identify a certain
deficiency in internal control over compliance that we consider to be a material weakness.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness in internal control over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance, such
that there is a reasonable possibility that material noncompliance with , a type of compliance
requirement of a federal program will not be prevented, or detected and corrected, on a timely basis.

A significant deficiency in internal control over compliance is a deficiency, or a combination of
deficiencies, in internal control over compliance with a type of compliance requirement of a federal
program that is less severe than a material weakness in internal control over compliance, yet important
enough to merit attention by those charged with governance. We consider the deficiency in internal
control over compliance described in the accompanying schedule of findings and questioned costs as
item 2023-001 to be a material weakness.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal
control over compliance. Accordingly, no such opinion is expressed.

Government Auditing Standards requires the auditor to perform limited procedures on the
Organization's response to the internal control over compliance findings identified in our audit
described in the accompanying schedule of findings and questioned costs. The Organization's
response was not subjected to the other auditing procedures applied in the audit of compliance and,
accordingly, we express no opinion on the response.

The purpose of this report on internal control over conhpliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

Portland, Maine

February 16, 2024
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LAMPREY HEALTH CARE, INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Schedule of Findings and Questioned Costs

Year Ended September 30, 2023

1. Summary of Auditor's Results

Financial Statements

Type of auditor's report issued:

Internal control over financial reporting:
Material weakness(es) identified?
Significant deficiency(ies) identified that are not
considered to be material weakness{es)?

Noncompliance material to financial statements noted?

Federal Awards

Internal control over major programs:

Material weakness(es) identified:
Significant deficiency(ies) identified that are not

considered to be material weakness(es)?

□

□

□

□

Any audit findings disclosed that are required to be reported
in accordance with 2 CFR 200.516(a)?

Identification of major programs:

Federal Assistance Listing Number

93.526

Unmodified

Yes 0

Yes 0

Yes 0

Yes

Yes

□

0

Type of auditor's report issued on compliance for major programs: Unmodified

No

None reported

No

No .

None reported

0  Yes □ No

Name of Federal Prooram or Cluster

Health Center Program Cluster
Affordable Care Act (ACA) Grants for Capital

Development in Health Centers

Dollar threshold used to distinguish between Type A and
Type 8 programs:

Auditee qualified as low-risk auditee?

2. Financial Statement Findings

None

0

$750,000

Yes □ No
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LAMPREY HEALTH CARE. INC. AND FRIENDS OF LAMPREY HEALTH CARE, INC.

Schedule of Findings and Questioned Costs (Concluded)

Year Ended September 30, 2023

3. Federal Award Findings and Questioned Costs

Finding Number:

Finding Type:

Information on the

Federal Program:

Criteria:

Condition:

Cause:

Effect:

Repeat Finding:

Recommendation:

2023-001

Material weakness in internal control over compliance related to cash
management

Program Name: Affordable Care Act (ACA) Grants for Capital Development
in Health Centers (AL 93.526)

Federal Awards Project Title: Health Center Infrastructure Support
Award Period: September 15, 2021- September 14, 2024
Award Number: 1 C8ECS43818-01

Agency: U.S. Department of Health and Human Services (HHS),
Health Resources and Services Administration (HRSA)

According to the terms and conditions of the award, each budget has a
Federal Percentage Share based upon the award amount and the total
allowable costs. Grant funds can only be drawn down from the Payment
Management System (PMS) as allowable costs are incurred. Unless
otherwise authorized, draw down should be done in the same proportion as
the grant is to total project costs in the approved budget.

In a sample of three of nine cash draw downs from the PMS, each of the
three transactions tested were drawn in a proportion in excess of the Federal
Percentage Share as required by the terms and conditions of the award.

The Organization experienced a transition In management positions during
the year and did not thoroughly understand the specified terms and
conditions of the award.

The Organization may draw down funding in a proportion greater than is
allowed and If the project does not get completed, it could result in the return
of funds with potential interest.

Questioned Costs: None

No

Management should provide additional training to individuals responsible for
monitoring grant compliance, reinforce the importance of reviewing all grant
agreement provisions, and implement a system of processes and controls for
tracking compliance with all specific grant terms and conditions.

Views of a Responsible
Official and Corrective

Action Plan: Management agrees with the finding. The Organization will modify
procedures as appropriate and provide additional training and education as
recommended.
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Not

For

External

Distribution

Lamprey
Health Care
Where Excellence and Caring go Hand In Hand

2023-2024 Board of Directors

(President/Chair)

Newmarket, NH 03857

Term ends 2024

Affiliation: University of MA Foundation

Years of Service: 11

ice President)

Nashua, NH 03062-1382

Term Ends 2025

Affiliation: Retired

Years of Service: 4

James Brewer (Treasurer)

Portsmouth, NH 03801

Term Ends 2025

Affiliation: Eastern Bank

Years of Service: 4

Laura Valencia (Secretary)

Nashua, NH 03060-5683

Tenn Ends 2025

Affiliation: Bristol Myers Squibb

Years of Ser\'ice: 5

Frank Goodspeed (Immediate Past
Chair/President)

Nashua, NH 03060

Terni Ends 2026

Affiliation: Retired

Years of Service: 10

Audrey Ashton-Savage

Newmarket, NH 03857

Term Ends 2024

Affiliation: University of New Hampshire
Years of Service: 33

' At least part-time
- Ad hoc Committee

As needed

1  I P ag e Updated May 3 0, 2 02 4
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Not '

For

External

Distribution

Michelle Boom

Deerfield, NH 03037

Term Ends 2025

Affiliation: Homemaker

Years of Service: 4

Lamprey
Health Care
Where Excellence and Caring go Hand In Hand

2023-2024 Board of Directors

Carol LaCross

Durham, NH 03824

Term Ends 2024

Affiliation: Retired

Years of Service; 35

Thomas "Chris" Drew

Newmarket, NH 03857

Term Ends 2025

Affiliation: Seacoast Mental Health Center

Years of Service: 25

Jane Goodman

HollisNH 03049

Term Ends 2026

Affiliation: Nashua Soup Kitchen & Shelter
New

Todd J Hathaway

Epping,NH 03042

Term Ends 2026

Affiliation: Wadleigh, Starr & Peters, PLLC
Years of Service: 2

Arvind Ranade,

Nashua, NH 03062

Term Ends 2024

Affiliation: SymbioSys Solutions, Inc.
Years of Service: 8

Jim Ryan

Newfields NH 03856

Term Ends 2026

Affiliation: Greater Lawrence Family Health
New

2 I P a g e Updated May 3 0, 2 02 4
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PaulaK. Smith, MBA, EdD

EDUCATION Rivier University, Nashua NH
Doctoral Program in Education, Leadership and Learning, May 2018

American Evaluation Association/Centers for Disease Control, Summer Institute, June 2012

The Dartmouth Institute of Health Policy and Clinical Practice, Coach the Coach: The Art of Coaching and
Improving Quality, Microsystems Process Improvemcni Training, 2009

American Society of Training & Development, Professional Trainer Ceniflcaie Program. Concord, NH, 2002.

Cultural Competency; Training of Trainers Program, CCHCP Training Institute, Seattle, WA,2000 ,

University of Massachusetts, Boston. Harbor Campus, Boston, MA 02125
Masters in Business Administration, 1991

Boston University School of Public Health, Boston, MA
Negotiation and Conflict Resolution for Health Care Management
(Training Program), 1991

University of New Hampshire, Durham, NPI
Bachelor of Science, Health Administration and Planning, 1985

PROFESSIONAL EXPERIENCE

February 1998 Director, Southern New Hampshire Area Health Education Center (AHEC)
Present Lamprey Health Care, Raymond, NH

Coordinates, plans and supervises the establishment and operation of a new Ai-lEC center and programs designed to increase
access to quality health care in southern NH.

Partners with conununity-based providers and academic institutions to improve the supply and distribution of primary health care
professionals and facilitates student placements in the community with an emphasis on medically underserved areas.
Provides training opportunities for residents, nurse practitioners, social worker, physician assistant, nursing and medical students,
as well as practicing providers.
Develops and coordinates health care awareness programs for high school students with a focus on minority and disadvantagcd
populations.

Coaches health center microteams in quality improvement initiatives.

Oversees imptementaiion of "Better Choices, Belter Health" Chronic Disease Self-Management Program, including marketing,
reporting, recruitment and management of leaders, and coordination of NH CDSMP Network, a learning community of leaders.

October 1995 to Regional Services Coordinator
Febrtiary 1998 New England Community Health Center Association, Woburn, MA

•  Provided technical assistance, policy analysis, and other membership services to state primary care associations in New England
and the community health centers they serve;

•  Coordinated educational sessiotis for primary care clinicians and administrators on a variety of health care topics; assisted in
developing program for two community health conferences a year, as well as one-day programs;

•  Acted as liaison for members of MIS/Fiscal Directors and other regional committees;

•  Wrote grants, including concept development, implementation plans and budget, for government and foundation proposals;
•  Designed survey instruments, analyzed data, and wrote reports for region-wide sur\'eys of community health centers, including

conipen.saiion survey, needs assessment for locum tenens, survey on management information systems, and survey on
productivity and slafTing ratios;

•  Acted as Project Director of Phase III of the Mammography Acce.ss Project;
•  Wrote and distributed quarterly newsletter to health centers and public health organizations throughout New England.
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Fcbrunry 1992 to Program Director
October 1995 Department ofMedicnl Security. Boston, MA
Paula K. Smith

Page 2

•  Managed the Labor Shortage Initiative, a S23 million state-wide program providing education and training opportunities in health
care occupations; oversaw the aiiocalioii of funds to participating hospitals, colleges and universities, and community
organizations; super\'ised the development of contracts; monitored program achievements.

•  Developed, implemented, and managed the Children's Medical Scciiriiy Plan, a health in.surance program for unin.sured children
under the age of 13; negotiated and monitored contracts totaling nearly $ 12 million with participating insurers; coordinated public
relations and outreach activities related to the program; acted as a liaison with various advocacy groups.

•  Managed CenierCare, a S4 million managed care program providing services through contracts with 30 community health centers.
acro,s.s the state; allocated resources to participating centers; developed and conducted training se.ssions on CenterCare program
operations for health center staff; analyzed demographic and utilization date of participants.

May 1990 to Contract Manager

February 1992 Department of Medical Security, Boston, MA

•  Coordinated the procurement process for both CenterCare and the Labor Shonage Initiative, which included writing Requests for
Proposals (RFPs), reviewing and analyzing proposals, monitoring the contracting and administration of funded proposals, and
acting as a liaison between interested parties;

•  Monitored CenierCare by coordinating payments to contractors, conducting site visiLs at participating community health centers,
and reporting on program status; managed administrative procedures and acted as a liaison between agencies for all contracts in
accordance with regulations:

October 1988 to Contract Specialist

May 1990 Office of the State Comptroller, Boston, iMA

•  Assisted and instructed departments in the process of contract approval, as well as utilization of the state-wide automated
accounting systems (MMARS);

•  Developed policies in support of state regulations pertaining to contract approval.
•  Supervised contract officers in the review and approval of statewide consultant contracts; created reports to monitor departmental

activities; organized special projects.

January 1988 to Contract Officer
October 1988 Office of the State Comptroller, Boston, MA

•  Reviewed and approved transactions on MMARS submitted by departments throughout the Commonwealth;

•  Managed Ta.x E.xempt Lease Purcha.se program of all departments in the Conunonwealth;

•  Utilized word processing and spreadsheet programs.

September 1985 to Administrative Assistant
January 1988 Joseph M. Smith Community Health Center, Alston, .MA

•  Provided assistance to the Executive Director in overall administration of health center,

•  Assisted Finance Director in management of accounts, and prepared monthly invoices for all grant reitnbursement, utilizing word
processing and spreadsheet programs.

•  Super\'ised the payroll system and managed persomtel files for 60 employees;
•  Acted as liaison between outside vendors and health centei;;
•  Interviewed candidates for support staff positions.

AFFILIATIONS

Endowment for Health Board of Advisors, 2013-Pfesciii

Recipient of 2007 NM Ofilce of Minority Health Women's Health Recognition Award
NH Leadership Board: American Lung Association. 2007-prcscnt
Recipient of 2006 National AHEC Center for Excellence Award in Community Progranuning
Leadership New Hampshire 2003 Associate
Member of National AHEC Organization
Organizational Recipient of 2002 Cliampions in Diversity Award for Education

References Available Upon Request
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Brianna Ferraro

Education:

University of New Hampshire, Durham: Paul College of Business and Economics, May 2018

Bachelor of Science Degree, Business Administration

Minors: Health Management and Policy and Public Health

Experience:

Southern New Hampshire AHEC: Program Manager February 2022-Present

Raymond, NH

Manages continuing education planning and evaluation processes. Acts as a liaison with
CDSMP Leadership Team, Master Trainers, Leaders, and the Self-Management Resource

Center.to promote evidence-based self-management programs. Oversees systems for data
collection and reporting, including but not limited to grant funders, continuing education
accreditors, and continuing education planning committee members. Supervises Program
Coordinators and AHEC interns.

Southern New Hampshire AHEC: Program Coordinator June 2018-February 2022

Raymond, NH

Coordinates and plans continuing education sessions and summer health career exploration

experiences for high school students. Facilitates community based placements for health

professions students. Coordinates Better Choices Better Health chronic disease self-

management program activities and evaluation. Responsible for managing AHEC interns.

Southern New Hampshire AHEC: Program Assistant March 2017-June 2018

Raymond, NH

Provided administrative support to AHEC program activities including continuing education.

Better Choices Better Health program evaluation, health career exploration activities. Tallied

evaluation summaries, produced certificates and supported general office operations.

University of New Hampshire September 2014-May 2018
Interlibrary Loan/Collection Management Assistant
Durham, NH

Fulfill interlibrary loan requests, scan documents, develop excel tracking sheets, maintain

library shelving. Responsible for training new library employees.

Extracurricular Activities

SIGNAL: Students Interested in Growth, Networking and Leadership

Participate in discussions from leaders in NH regarding organizational management and

networking.
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Carli Polanco, BS, CHES®

SKILLS

Hospital Administration, Patient Interaction. Data Management, Data Coilection. Record-Keeping. Bilingual •
(Fluent in Spanish), Microsoft Excel. Telephone Skills, MS Office. G-Suite. Critical Thinking. Time-
Management. Interpersonal Skills, Leadership. Customer Relationship Management. Outreach Techniques.
Fundraising Techniques, Triaging Skills. Calendar Management

EDUCATION

University of Massachusetts Lowell, Lowell, MA — Bachelor of Science in Public
Health (December 2020)

Certifications

Certified Health Education Specialist (CHES®) — National Commission for Health
Education Credentialing, Inc

Issued: Oct. 2020 Expires: Sep. 2025 Credential ID; 34934

EXPERIENCE

Southern NH AHEC, Raymond, NH—Progfram Coordinator

December 2023-presenl

•  Coordinates and plans summer health career exploration experiences for high school students

•  Facilitates community based placements for health professions students.

•  Leads self-management workshops including but not limited to Walk with Ease and Chronic
Disease Self-Management

•  Coordinator for Lamprey Health Care's Nurse Practitioner Fellowship Program

Dana Farber Cancer Institue., Boston, MA—Program Coordinator, Patient^Care
Services

April 2022-December 2023

•  Answers social work phone line and triages appropriately

•  Triages referrals for Patient's and Family and Patient Cares Services

•  Administrative duties including calendar management

•  Coordinator for Patient Parking Program

Krempels Center., Portsmouth, NH — Program Assistant

March 2021 - April 2022 •

•  Keeps databases up to date to meet day to day program needs.

•  Produces reports regarding program data and information.

•  Maintains up to date member and intern electronic files.

•  Supports social media efforts to build awareness of program and services, mission impact, and
general brain injury .awareness.
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•  Recruits, coordinates scheduling, and provides support for enrichment program guests.
Collaborates with team on diversity and variation in guests through each enrichment season, and
thoughtful use of funds available for paid guests.

Merrlmack Valley Black & Brown Voices Inc., Andover, MA— Program Assistant
Intern (Internship)

September 2020-December 2020

•  •' Provided marketing ideas/design materials

•  Assisted in community outreach

•  Assisted in Black and Brown Owned Fall Market series

•  Assisted in the development of fundraisers and giveaways

•  Coordinated with stakeholders and vendors

•  Assisted BIPOC families in need of funds assistance

Well Work Solutions, Miami Beach, FL— Health Educator/Outreach (Internship)

May 2020-July 2020

Provided innovative ideas on corporate wellness

Oversaw Zoom Wellness Services

Revamped wellness lessons and programs

Outreach to various health insurances about virtual wellness services

Provided guidance on Search Engine Optimization
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NH Department of Health and Human Serviceis

KEY PERSONNEL

List those primarily responsible for meeting the terms and conditions of the agreement.

Job descriptions not required for vacant positions.

Contractor Name: Lamprey Health Care

NAME JOB TITLE

ANNUAL

AMOUNT PAID

FROM THIS

CONTRACT

ANNUAL

SALARY

Paula Smith Director $3,057.00 $130,000.00

Brianna Ferraro Program Manager $3,722.00 $65,557.00

Carii Polanco Program Coordinator/CHW $10,954.00 $47,133.00

TED Accountant $685.00 $0.00



DocuSign Envelope ID; 84BiF3FB-E33E-4D51-B0CC-6C041C8F53E7

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIViSION OF LONG TERM SUPPORTS AND SERVICES

LoriA-Weivcr 105 PLEASANT STREET, CONCORD. NH 03301
latcrin CooiRiUiioacr 603-27)-5034 1-800452*3345 ExL 5034

Fax: 603-271-5166 TDDAcccsi: 1-800-735-2964 w>rw.dhh$.nh.gov
Mclisu A. Hardy

Diretior

January 16, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Lorig Term Supports
and Services, to enter Into a Sole Source amendment to an existing contract with Lamprey
Health Care, inc., (VC177677). Newmarket, NH, to add funding to support the expansion of a
statewide Outreach Specialist model to implement the Chronic Disease Self-Management
Program, statewide, by increasing the price limitation by $130,000 from. $200,922 to
$330,922, with no change to the contract completion date of September 30, 2025, effective
upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on September 21. 2022,
item #27.

Funds are available in the following account for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is requesting to add more than 10%
of the dollar amount of the original contract. This funding will allow the Contractor to deploy a
licensed Self-Management Resource Center (SMRC) Stateviride Outreach Specialist model. The
original scope of Nvork included funding to support a centralized Statewide Outreach Specialist.
The Contractor and the Department made a strategic decision to decentralize the services to meet
the specific and ongoing needs of individual communities and local citizens, therefore expanding
the program to an additional 150 individuals. This model will ensure a lasting investment in local
health care providers, local communities, and individual citizens. The Statewide Outreach
Specialist model will provide evidenced-based education and training to local and community-
based health care leaders and health care providers, on the Chronic Disease Self-Management
Program, Chronic Pain Self-Management Program, and the Powerful Tools for Caregivers
Program.

The Chronic Disease Self-Management Program, Chronic Pain Self-Management
Program, and the Powerful Tools for Caregivers Program evidenced-based programs support
individuals age 60 years and older with chronic conditions and are designed to assist these
individuals improve and sustain a healthier and higher quality of life and to provide caregivers with
self-care skills aimed at reducing persona! stress, communicating their needs with family

The Deportment of Health and Human Serwce$' Miuion is to Join communities and fomilies
■  in providing opportunities for citizens to achieve health and independence.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

members, healthcare providers and in challenging situations, coping with difficult emotions, and
making difficult caregiver-related decisions.

The Chronic Disease Self-Management Program. Chronic Pain Self-Management
Program, and the Powerful Tools for Caregivers Program empowers Individuals to maintain
healthier relationships, better physical health and stronger emotional well-being. The work of
these programs are in line with the Department's mission to Join communities and families in
providing opportunities for citizens to achieve health and independence through community
collaboration and awareness of evidence-teased health promotion and education.

These self-help evidence-based programs were developed In 1996 at the Stanford
University School of Medicine. The Self-Management Resource Center (SMRC) was established
to grant and monitor licensure.

Approximately 25 health care leaders and health care providers will be trained and
educated and approximately 300 individuals will be sen/ed during State Fiscal Years 2023. 2024,
and 2025.

The Department will monitor services by:

• Ensuring all participants demonstr^e sustained improvement from pre-sen/ice
survey result baselines In an at least two (2) survey indicators such as physical
activity and confidence in managing chronic conditions.

• Demonstrating an increase in collaboration with community partners by the vendor.

Should the Governor and Council not authorize this request, the Contractor will not be
able to expand a Statewide Outreach Specialist model, causing a reduction in the delivery of
evidenced-based programs which support Individuals age 60 years and older vvith chronic
conditions. Fewer New Hampshire citizens will have access to Chronic Disease Self-Management
Program education, Chronic Pain Self-Management Program education, and the Powerful Tools
for Caregivers Program education.. Health care leaders and health care providers will not be
aware of these workshops and to the tools available to educate and improve the health and well-
being of their patients and communities.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number CFDA 93.043, FAIN #2201NHOAPH
and CFDA 93.043, FAIN#2101NHPHC6.

\n the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

ictfuliy submitted,

Weaver

InteH^ Commissioner

n
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FISCAL DETAIL SHEET

SFY 23, 24 2S Chronic Disease and Self-Management Program and The Powerful Tools for Caregivers

05-95-48-481010-8917 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS:

ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, HEALTH PROMO CONTRACTS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget

2023 074-500589
GRANTS FOR PUB-

ASSTAND RELI
48108460 $42,440.00 $0 $42,440.00

2023 074-500589
GRANTS FOR PUB

ASST AND RELI
48108461 $7,791.00 $0 $7,791.00

2024 , 074-500509
GRANTS FOR PUB

ASSTAND RELI
48108460 $56,586.00 so $56,586.00

2024 074-500589
GRANTS FOR PUB

ASSTAND RELI
48108461 $10,360.00 $0 $10,388.00

2025 074-500589
GRANTS.FOR PUB

ASSTAND RELI
48108460 $56,586.00 $0 $56,586.00

2025 074-500589
GRANTS FOR PUB

ASSTAND RELI
48108461 $10,388.00 $0 $10,308,00

2026 074-500589
GRANTS FOR PUB

ASSTAND RELI
48108460 $14,146.00 $0 $14,146.00

2026 074-500589
GRANTS FOR PUB

ASSTAND RELI
48108461 $2,597.00 so $2,597.00

Subtotal $200,922.00 $0 $200,922.00

05-95-48-481010-26380000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS:

ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, GENERAL FUND MATCH FOR ARPA

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget

2023 074-500589
GRANTS FOR PUB

ASST AND RELI
48130622 $0 $37,143,00 $37,143.00

2024 074-500589
GRANTS FOR PUB

■ ASSTAND RELI
48130622 $0 $74,286.00 $74,286.00

2025 074-500589
GRANTS FOR PUB

ASST AND RELI
48130622 $0 $18,571.00 $18,571.00

2026 074-500589
G^NTS FOR PUB
ASSTAND RELI

48130622 $0 $0.00 $0.00

Subtotal $0 $130,000.00 $130,000.00

Contract

Total
$200,922.00 $130,000.00 $330,922.00
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Chronic Disease and Self-Management Program and The Powerful Tools for
Caregivers contract is by and between the Slate of New Hampshire, Department of Health and Human
Services ("State" or "Department") and Lamprey Health Care, Inc.. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on September 21. 2022, (Item # 27), the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract and in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to iiicrease the price limitation to support continued delivery of these

services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$330,922.

2. Form P-37. General Provisions. Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore. Director.

3.. Modify Exhibit B, Scope of Services, Statement of Work, by replacing all references to the

Statewide Outreach Specialist to read:

1.5 Statewide Outreach Specialist Model.

4. Modify Exhibit B, Scope of Services. Section 1, Slaternent of Work, 1.5.1. to read:

1.5.1. The Contractor must deploy and implement a Statewide Outreach Specialist Model to
conduct a minimum of fifteen (15). statewide, evidenced-based education and training
workshops on CDSMP, CPSMP, and PTC, to local community-based health care
providers using a SMRC-licensed trainer. Five (5) of the trainings must be in
geographic areas of the State where workshops have not previously been conducted,
as approved by the Department.

1.5.1.1. Marketing Chronic Disease Program/Chronic Pain Self-Management
Program workshops.

1.5.1.2. Recruiting new workshop leaders.

1.5.1.3. Establishment of workshop locations.

1.5.1.4. Recruiting workshop participants.

5. Modify Exhibit C Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1 60% Federal funds, Title lll-D Preventative Health, as awarded on 04/27/22. by the
U.S. Department of Health and Human Services, Special Programs for the Aging,
CFDA 93.043, FAIN #2201NHOAPH.

1.2 40% Federal funds. Title lll-O Preventative Health, as awarded on 5/3/21, by the U.S.
Department of Health and Human Services. Special Programs for the Aging, CFDA
93.043, FAIN #2101NHPHC6. m

[a
Lemprey Heallh Care, Inc., A-S-1,3 Contractof Initials

RFA-2023-BEAS-02-CHRON-01 -AO! Page 1 of 4 Date
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6. Modify Exhibit C Payment Terms. Section 3 to read:

3. Payment shall.be on a cost reimbursement basis for actual expenditures Incurred In the
fulfillment of this Agreement, and shall be in accordance with the approved line items, as
specified in Exhibits C-1, Budget through C-7, Budget . Amendment 1. SPY 2025.

7. Add Exhibit C-5. Budget. Amendment 1. SPY 2023, which is attached hereto and incorporated by
reference herein.

8. Add Exhibit C-6, Budget. Amendment 1. SPY 2024, which is attached hereto and incorporated by
reference herein.

9. Add Exhibit C-7 Budget., Amendment 1, SPY 2025. which Is attached hereto and incorporated by
reference herein.

OS

ai
Lamprey Health Care. Inc. A-S-1.3 Contractor Initials

^ , 1/18/2023
RFA-2023-BEAS-02-CHRON.01 -AOl Page 2 of 4 Dale
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

1/18/2023

Date

-OocuSIgned by;

Hardy

Title: Director, dltss

1/18/2023

Date

Lamprey Health Care. Inc.

OocuSigntd by;

—ivtivvai
White

Title:
CEO

Lamprey Health Care. Inc.

RFA-2023-BEAS-02-CHRON.D1-A01

A-S-1.2

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. . j

OFFICE OF THE ATTORNEY GENERAL

•Oo«uSlflfi«d by:D9cu»ionta py:

1/18/2023 I
Name®yn"Guarino
Title; Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Lamprey Health Care. Inc. A-S-1.2
RFA-2023-BEAS-02-CHRON-01-A01 Page 4 of 4
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Exhibil C-5. Amendment 1.SFY2023 RFA-2023-BEAS-02-CHRON-01-A01
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Exhibit C-6. AmeiKlment 1. SPY 2024 RFA-2023»BEAS'02-CHRON-01-A01
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Exhibit C'7. Amendmen11, SFY 2025 RFA-2023-BEAS-02-CHRON-01-A01
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Lori A.Shlbinelte

Commiijionrr

M<i(m A. llt'rOy
Dirctlor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DI VISION OF LONG TERM SUPPORTS AND SER VICES

103 PLEASANT STREET. CONCORD. NH 03301
603-27|-'S034 r-800-832-334S Ext. 5034

F«x: 603-271.5J66 TOO Atcm: i-«00.735-2964
www.dbhi.nh.gov

August A. 2022

7.1

hirs Excellency, Oovernor Christopher T. Sununu
and the HonprabletCouncil

State House

Concofd, New Hampshire .03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Divisipn of Long Term Supports
and Services, to enter into a contract with Lamprey Health Care, inc., (VC# 66382). Newmarket,
NH. in the amount of $200,922 for chronic disease health promotion programs for individuals with
a chronic condition or family caregivers, statewide, with the option to renew for up to two (2)
additional years, effective Octoljer 1, 2022, upon Governor and Council approval, through
September 30. 2025. 100% Federal Funds.

Funds are available in the following account for State Fiscal Year 2023. and are
anticipated to be available in Stale Fiscal Years 2024. 2025 and 2026. upon the availability and
continued appropriation of funds in the future operating txjdgel, with the authority to adjust budget
line items within the price limitation arid encumbrances between state fiscal years through the
Budget Office, if needed and justified.

05-95-48-481010-8917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, HEALTH PROMO
CONTRACTS

State

Fiscal Year

Class 1

Account
Class Title Job Number Total Amount

2023 074-500589
GRANTS FOR PUB
ASST AND RELI

48108460 ,
$50,231

■2024 ■ 074-500589
GRANTS FOR PUB

ASST AND RELI
48108460

$'66,974

2025 074-500589 ' GRANTS FOR PUB
•  ASST AND RELI

48108460 $66,974

2026 074-500589 . GRANTS FOR PUB
ASST AND RELI

481"08460 $16,743

Total $200,922

EXPLANATION

The purpose of this requesj Is for the" provision of the Chronic Disease Self-Management
Program,. Chrpnic Pain Self-Management Program, arid the, Powerful Tobis for Caregivers
Program! The Chro'nic Disease S^lf-Managemerit arid Ch'rdnic Pain Self-Management jprdgrams-
are'for individuals age 60 years and older with chronic cbriditloris statewide. The Powerful Tools
for .fSare'givers Program is for famjjy, caregivers statewide,
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, end the'Hohoretie ̂
Pegb 2 of 2

CHrbnic Dislase and Chronic Pain Setf-M.anagement Programs ;are (Bvidenceb-ba^^^^^
pfpgrarns. vflih,goals tp^'imfyoyeVnd' sust the health and quality of lifejpr Individuals who^have,
bh'b'brlmdne •crtr.boiC heaflh. cohditibnls). Individuals are taught .how to better'manage ithe
symptom'of .their.illh'e'sses, fatigue, stress, erhotions, and to and to cope vwth'their il]ness'es^jid
Lrrip/oveclbbmrnunication virlth their ̂

'tJW. Rowerifurtools' for Garegiyers Program is .an eyidenced-based education program
that dtfe^'a' Ohiquelcbmbihat of eiements that provides carbgivers;vyith!setf-care todls'.ahd
strategies'to .reduce persdhal stress, .commuh'tcato their.needs'jb other-family metriber^tar^
hMtthcare 'providers, bbmmuhicate effectively Hh challengir>g situations, 'Cope with dJHicuit
emotions, and make difficult" caregiyer decjsions,

These^programs "have the. goal -to enable individuals to mainlajn healthier relationships,
better.physjcaJ health, and strpnger'^^^

Approximate'ry 16p .indiyid'ualS;y^i! be served during'each State Fiscal Yearpf.2P23. -2024,
,2025.'arid 20215". "

The Department will .monitor services by:

•  Ensuring all bahicipaiits demonstrate •suslairied irhprovement frorh" pre-s.ervice
'survey result baselines in .ah at least two (2) survey indicators such as p.hysica)
.activity and ;conifidence in' rnanaging .chronic cpndjtjons.

.♦ I[>em6hstratihg an Increase in collaboration'with cofhmunity;partners by the vendor.

The Depa'rtrnent selected -thd Contractor through a cdrhpetitive"-bid proMSS .using a
RequesVtor Proposals fRFP) that y^s posted on the Departmerit-s website from.Febajary.2i 2022
.th/ptigh March The Deparfmerit received .one (i) response that .wa.s .reviewed and
:scbre'd by. a.tearh. of qualified individuals, The Scoring Sheet is attached.

As referenced ih..'Exhib'rt'A. Revisions to Standard Agfeerhehi Provisions, Section 1.-, of
'the. attached ̂ agreemer)!, the'parties have the option to e)rtend the agreement for up to ;twp .(2)
%addiliona|;year:s. icontihgent vpon satisfactory deiiye.ry of services, available fu.hdi.ng. agreement
•of'the parties, and Gbyemdr'and Council appYoval.

jShouldihe;Gbye;hor and Council hot authorize this r^uest; indiyiduals with chronic health
and.pain .condit[or^S"yyiii.ha.v.e less'acces.s to qbiai.ri.clinicaHy proven routines to reduce or eliminate
[anxiety ,^n;d'd.ep^es.sion,^re.^^^ Stress. .Improve odncentr.atiprj, minimize,'fru.stratlpn..arnd [anger,
.increase ha'ppihTess. a'nd.-lrnpirbve "en'ergyi'baregiv'ers will also not havP 'acces's'to supports, to
assist thern with'their-(^fet.akin^

Area served;--Stateyvide..

orFede.ral Furids:;A35istance.Listing Number #93.1^3 FAIN «220lNhtQARH
In }th'e.;e.vent. that .the .Federal Funds tjeccme ho longen.available, ̂General Funds .will nPt

b^vrejiyested.'to sypp.pd thjs program.
.[Respe.ctfully submitted'.

•

. Shibinette"
mlcRtrtnTorr.n

T^pefiorlmerii'cf H^Uhj}nji
"" *fn''pfouTdin/opporlurt/irn;/eA'ciia*fti.io,<>cM*i«,/iw/ift ond.indtptnden'et.
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•Klew rtampshire;departmcnt.'of Health^and l^uman Services
^bjytsVon'df Fih'ahce^an'd. Pr^
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_ .Scor.irig^Sh^t:; . , .

Prttt'ecl .16;#^ •'rfa>2oB/b^s--6'2'^'h"ron

P7<H^t".Tlde'-,;Chiy>ntc Di>ease'arib>Se1l.-li'terra9emeritTProgr3m."and'tHo."Pbwc>^ul:To^b for.CafegivpfS

!  •'

Maximum;

pVnts
A^'ilabte; Ca^njy'Heai^.Cafe,:dba.S^hern;,NH

Technical "
^  - .. . %

Abiii^.^tcf'Educ^'lQl , is" •35

B(penence':in'^'h(eting':Q2: 5 • ■ .5-

C^opaotyQJ- .10' "s-

>^iii^(lO:idenlify.'Q4. 25 :'2-3

LogklicsOS" _ _ 2S 20

^  TOfAL.PbTNts -Too .91

RpvleS^rVarrw-

/  . •

TiOe

•JearvCr.ooch .• '• •' Commbftity'.Bas^.Program.Admtri;

ijJci^ne MU^Hbln^s'. ihjuiyPiogrim'.Kliriiager-

•tina^Gowlel "Manage Family C'aicgiver'Support
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'OocuSton iErweJope 10; 5A529A74McaAi4>f^eriW^^
EORM NUMBER pa?Iv'crsidn:I2/1.I/2.0.I9.).

Subject:Ghroiilc'bhease;an<l,SdfrM8RagemcnrRrogram-ond'The Rower'furTocrs.for^Caregiyers (RFA:2023-BEAS.-02-
CHROSVbi) ' ■

Noiicc: Jhis>g/?cJmcnCand.pI^ become publ.ic upon'submissi^^^^ pbyecnorjand.
E:XCC.u'ii,yciCbuncil for appfbyal. .Any informiiion/ihai is pnv^tc/conndcmiai of.prbRn
bc'clcarl'y identified to ihc agcncy=and agreedlo in\wriimg pnor (o signirig the contract.

AGREEMENT* . . '
The State,of Ncw.HampsHirc/an^ b!?C?by m.uiualiy.;agrccjasT9np\ys

CENER^t

1.1 State Agcncy.I^amc

N«w Hampshire Depan'mcrii.ofHeolih and Humon
Scn*ic«

1.2 State Agency Addre.s.s

i79:picasan{ SiVeci"

iCprico'fij/NH'qsiq.i^JSS? .

I.-3'GoniractbrNam'c

Lamp.rcy. H'eaUh GV.c^

1.4'Contractor Addrcss

207 Southi'Main'Strcci, Newmarket; NH 03857

1.5 Goniracipf.Phoric
■N.ijnribef

ibp3L6'59-2494

1.6 Acc'buht Number

pS;9H8^ilplO-S9l7

M.7'Cbm'pleii,ori Date

;9/30/2025

1.8 .,Rri.cC;Ujririi.tatic[ii

5260.922

•| .9 Coniractingpffictr.'fo'r'State Agency

Robert -W. Moo.rc,.Director,

l:10-Sioic Agency^irclcphonc Numbe'r

(603). 27,1-9631

•Gphira'ctbr.lSignaturc
tr-. '

DUt PMpfijioii

I..I2 'Kamcinnd Title;,bf Con'iracior S.igriaipry
Gregory white

Sisnaturc ■

j  Da,65/2/2622
N_ 4M..

1.1.4 .Narnc-ahd Tiilc of Sia'iC;Agc,ncy:^S.ig'nDip;ry.

Melissa H'ar'dybireGCbr/Oi:TSS;

1.15 .ApprovaVby the NiH. Dcparfmeni of Admihisira'lion, Division of Personnel (ifapplicable)

By: iDirccior.'On:
\

1.16 ARproval bylhc-A.ttbrncy.Ce,ncral'(Fonrn, S.ubsiahcc and Execution).//np/Z/rcnWc/
DMuSlgMd by.

!l .17 ■Apprp\'al ,by;thc"povcrhbran'd Ex«uiivc C (f ' '

iG^C.ficmmumlxr:- G&G Meeting.Date';

Rage I bT4
GQnirQctb^i.miiaTs im

■M
/iM:

IDaic
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K

;p^Slon,Etiyttw;iD75^29>i:74-XC.3^^^^^

'2. iSERVices"fro" be PEfCFlDRjNTED. dTie'.^ittleibf'Ncw
Hampshire- acling'ihrough.;4hc pgcncy, idcniificd in block- l.'l
^C'-Siaic",),- engages, icohtrnctor lidcnufied in. block- ';i.3
'(■'Cohi/oaoi^) iV'pe/Tpfm/ind.ih^^^^
•Wprk-brl^ie'ior b>-bdlh,idcnl[nrt and more'part^
;dcscr!,bcd''m iV? :?l'achcd whjch 'is incorporaied
'herein b'j; reference (•iServices")^

:3'; EEFEtTIV.E'bATE/CdMPLETiOiyO^^
3-."l.' ,Nbiwiih«anding any. pro.yisionibf- ihis 'Agrecmeni. (o ihe
'Coniftry, :arid subject: tb^lhe ■,af>pf.p'\'al of iihc ;G.ovcrhor- and
.Execuijyc Council of,il^SuJC oC.Hcw/Hamp.shi^, irappillcablc;
'.iKi.'5.Agrcemenl.-)and pj.l pbl.igbiiohs'pf ihe pXrtie>=heteurM sh'all
'tkcomc tffech.vc ;pn" 'ihc idaic; fhc' Cjovcmor and 'Excciiiiyc
iCcwncil approve, ihis -Agreemeni' as indicaied in block 1.17,
'uri!e«;ho.such.appr.o>^l:.is,r,equir,ed,.m which caseiihc'-Agrccrricni
fShall become,e'ltcciiyc oh.jKrd'aic ihe Agfccrncni ls signed.by
.ihe-Siaic 'AgciKy as shp,wn:i.n.block I., 13,;;(''.EITectivc-Dai.e*').
•,5i'2; if''ihc Coniraclpr, .wmmenccs'^ Services..prior ^to ihc
Effcciivc'DVic,[airSci;viccsperf6rmed.byihe-iioniracior priorao

:lhc .EfTcciiyc.bai'c shall be-performed ai ihc .sole risk,of the
.Gontracior, and in ihe;c,vcniihac-thiis AgrcemeriVdoes not,become
;cffe'cj'iyc, .ihc .S,iatc,-.shall .h'ayc no! liability to ,i.hc Corilracior,
.'including without nimjiattp^ to pay the
•Gpnirac'ipr for. any .cosis. inciin-td'pr-'Se^ performed,
^riiractpr musrcbmplwc/all Scrvlccs«by.'thc Gpmplciipn pai.c
Ispeciii'cd'inb'rock l.:7.

r

4. CONDITIONAL Nature OF a.creement.
.Ndt\vithsiand,ing any proyi.sibn of .this .Agrccmcm, to, the
.contrary;- ipll •pbliga'tionsj 'pC -ithp •Si.at'c- Ibc.reiihder, "iricludi.hg;
Syilhqu! !imilajipn'^ihe-cp^^^^ p'f payments;hc/cu'ndcr, arc
<:cpiil.ihgenirupon.(hc avaibbiliiy .atid continued appropnaliPn of
funds afTccted-by. any-state ior'.fedcrai. legislative or executive
'action thai reduces,-climina^ics ;or otherwise modifies the
.app'r.oprialiori^br',ayailabi]ii'y ot funding-fpr-iihis Agreement and
;ihc-S.c.pp'c for.'.Scrviccs provided in.EXHIBIT B, inAvholc.-tor.in
:poK., .In''h6'eycnl; shall the iStale ;bc liablc ';fpr ;ai\y payments
'.Kc'rcutidcrin c''x'ccs^ ayailabic apprppnaicd funds.. In the
•c.vcril of "a''feduction p'r-tcrrhmaiipn bf apprp'priaicd 'funds, the
:Siaic"sh;ill;hayc'ihc righi to, withhold payment until sujchtiihds
.bcpprnc.ayailabTe, if-cvcr|!and shail.haVe the righi-jp reduce or
itcrmi.haic .the sVyiccs under this Xgrccmcni'immediaicly uppn
igiying 'ihc.-Gohtyact'or hb'ii.cc brsu'ch- reduciionior ierminaiion.
Thc'S.iaje-shaM-no('be-;requircd tp.iransfer;(unds from;any other
'accpuhV or.spu'rccfto.thcrAccb'uhi idehtincd'in -block- 1.6 Iri-the
c.vc'nj'furids.ih that Account are reduced or unavailable^

'5. tONtf^'G-,T>RyeE/^
'pA^lEff,f; " "
'5.1 .thc-c6riira.et"pricc,.mcthpd'6f payment.^and terms of p.ayrn.cni
are idcniificdland'mprc'panicula'rly dcscn&cd in-EXHIBITG-
wh'lchiis.;incprporaicd hcrciri'by-rcfcccnce.,
t5.2,'The;p.nyineni by-,Vhc Sidlc.pr.ihc-.cp'ri^^ jjficc Shall,bc'thc
p'niy.Bhd.lihy.cojijplc'tc; rcj,mbvr>c'iiyehi: td.iiic GoniracipfTprtail.
?.*P^c.n%ssi ;pf whaicycrmai'iirc; inc.tirTC,(J.
perrbrmarice '.hcfcpf; ipri^tshali be :ihc: only .'and t.h.c ."cpmp.lci'c

compcnsatioh" to tSc-G6ntrdcior'f6rti«.'Scrvices.'TliC S'taic'shtill
have.no liability io.ihe Contractor other ihan'-ihe contraci price.'
53 The Siate^rcscrvcs; the-right -toroffsci from ony amouhis-
oih'crwisc payablc,ip;ihc.Gpnirac*tpr Agrcememiihbsc
liquidated amounts roqu'ir^ or'petmiii^ by iN.H., RS'A 80:7-
thr9ugh\RSA;'80:7-;c or^hy bikcrjprovjsipn^of law.,
5.4 Npiwithsianding -any- proyisiqn- in jhis\Agrce'rncniy to "the
contraiy, and noiwiihsianding'.une.xpectcd'cfrcumstan'ccs; in no'
evcni shall.ihe loialiof Birpaymcni5:authorizcd,.or actuaily.madci
hcrcunder, exceed the PVice'Limiiatibn set fbrih-in btbckii .8.

6.;C0iMPLIANCE'B.V C0NTRXCT0R VVjTH LASVS
AND regulations/EQUALjEMPLOYMENT
opporxOni^^^^^^
6.1 in connection ,\vi'ih (ihc performance pi 'the ■Services, .(Jhf
Cbriinsctpr- .shall, .cpmply -wiih; 'pli pppl.icabic".istoiujcs, :Iqws,.
rcgUlaiibhs,, and .orders pf federal, siaic, county p'f .municipal!
auihpriiics which impose' ahj' (^Ijgaii.Qn orVduty ;uRpn ^he}
Gqriiracipr; mcju'ding;-.but hoj-'limiied !P,-;ciyitnghjs and..<quai
empi'oyment'opportuhity laws. .Iniaddiiipn, ifrthis Agrccmcnt .is
funded in any pan by-moriics of the.Onited States,- ihc,tbriiracior
shall comply wiih.oll federal c.xccuiiyc.'ordcrs,:rvles, rcgura'tibhs:
arid st'aiuics; and with any ru|es,''rcgula(ions and.giiidel.ines as (he
State'-or thc.JJniicd;Sloics'issue ip implcmcni these, rcgiilaiipns..
ThcCbP'ractbr shal.l also.cpmply'iyiih all applicabjc'iriieli.cc.iual
prppc'ny laws.
6r2 DuringVihe^terrri Pf this Agreement,-ihc^Gontracfpr-shM^^ npl
discriminate- ogainsr-employces or'iopp.licani's ■fpf-.cmplpymcnt
because of race,'color;.religion,-Grccd, agc,.se.x,-handictip, sexual
orientation, br.natioha) origin and wilU'ake affirmaii.ve.aciio'n to
prcychi such'discrirnihaiibn.
6:3. The .Contracibf-agr'ccs io';pcrmi_i^(hc..Sjaic"6r .Omt'cd S.iaics
access to ri ny..bfthc:Cpn(rpclb.f's books; .irccbrds'tind occppnli-for-
thc purpose ofasccrlaimn'g.corTtpliancc.with allrulcs, rcguljitibns-
and "orders,^ and 'the' covenants, terms, and Cpndilipnsj oT'tliis
Agreement-.

7.. PERSONNEL.
•7..I The Contractor shall,ai iis.pwn cxpehse prpyidc.cili.pcrsonnci
necessary to pc'rfprm IhcjS.cryiccs The (^p'niractpr wafranis'aKai;
all personnel engaged "Vn-ijic Services shall .b'cVquajificd'ip
perform ihc Services, "and shaJJ. ;bc properly licensed and.
otherwise autho'rizcditp do so uhdcr-ail.'Opplicable lows.
T.2 Unless.other.wise.-auihbrized iri'.vvTiling, diiririgiihc term of
ih'i.s Agreement,, and for -.a 'pc.ribd 'bf.-si.x "(6) :i7>bnih5 .nflct the
CompletionlQaic^ih blp.ck;.l .,7| the C.oHlracfbr.shali.not.Kirc,.an'd'

-shall not pc'ririii; tiny,.suKontra"ctpr other pcisbii; firm'or
cprpo'ratio'n •.vyiih whbiri U.iis cngagcd..;in i.a Combined 'efrprt'uo.
•pcr'fbrmjhe Services tb'hirc, ahy^p^r^'.whp' is;a Stai.c.cmploycej
.or "ofTiciai, 'who"- i.s ma.rcnally :-invbK'cd_ in '[te"; prp"c'u"rcmcm;.
-fldtriinislrailon or 'performance- of' .ihis .Agrrtmcnti This
prpyisjon shall sutVi.vc terminationpf.thisAgreem'cni.
7-3'-Thc fcon'tracjing^iQITicer spcciHcd in!blbck ].9,:o'r.-iiis pr hc'r-
•siicccssbr, shairbc.thc Si.ft.te^s.r'eprescniativc. !'ln;the e's'em ofan'y
sdisputc; cbnc.crriirig iihc: int'crprcijiioh.'idf this ;7Cgfc^rat;rii', the'.
.GpI»t"facii(ig."Qfric!cr'.s shall .bcTinol .for ihc,State:,

-Pagc-.2' of'4 0
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8. EVErrr OF defXvl^
8:1 Ariy-dhe.or'morc ot lHcifoilov^ or .omissions of (he
iCcntrtclorshali constilutc'an eveni ofdefBull hcrcundcr (':£vcni

r  .orD'efauli;'):
8.1.1 failure .'I'o perform !ihc. Services Isalisfaciorily -or on
schedule;'
8,;i .2'Taii;ure Vd.submlrahy ̂ pori'rcqijirea hcreu
8.J.3 (ailurcto'pcrfprm^ny-mhcr'cg^^^
•ihis;A*6r«meni.-
8r2 U^'n jhc c^urfchceVof any. Evcrit of D'cfauU- rhc Siaic may
take'any o'ne.-or more, or aN, of iHc following aclions:
8!2.'l give iKe.Comraciora'xvriiicn noiicc.spceifyingthc Eyehi of
Defo'uli.ahd fequinn'g'h t!b;.bc'rcnic(Jiey;wij^ absence,of
8 gcealcf or [esscrsfMXincajib^^ of days,from ihe
dalc'oMhe noricc:;ond ifihe Evcni oTDeiauli is not timely cured,
lerrniwuc.lhis ABreemenv,eff«llvc iwo'(2) days after giving ihc
Gofiiractor notice of icrminaiibn;;
8.2.2 give ihcGontracior a wiii.en noiice specifying ihe^Eycnt of
Defauli -and suspending'all payments'to be ̂ under this
Agrc.cmchi and ,d/defing'lhat' the portmn ,0f .ihcicghtra^
which 'ivqoid oiheiSinsc'accrue'to"' the ■Gphtraciqr during-the
period from the'date of'such.noticcuniil'such limc'asHhc'Stoie
deicrmincsnhai the Coniractor'has cured the Event of Default
shall never be paid to the Cbnlracior;
8.2.3.givc theGbnifactpf atvritich hptic.c specifyi.ng the Eyehi of
P.cfalilt and set bfT.again'st .dtiy-dtherVd.b^^^^ Sinic may

■oWc!,io/ihe'Conirtctpr any <la1nVg€S,,il>cStat.eysu.rfcrs .by r'caspnbf'
••My.Gi-ctii'pf p,cfauli;t^

:  8:2.4;giyc the Gbnjra^^ rtpticc specifyin'gUhc'Eycni of
Default, treat the Agrcemenl -^as-breached, terminate the
•Agrccmcni'and pursue any.bf its rcmcdics'at law;or'iri equi,iy, or
bot'H.
8.3. No.failurc by the State io.chforcc.ony pro'visioris hereof aflcr

, any'EvchY.bf Default shall be dMmcd a waiycr of its righisiwith
rtigafd to that ;E'i'ehi of pcfaui.i, d'f 'any s.ubsequcni Eycm of

-  pefaii'lt. ^d express faijtjrelpenfqrcc.any'^ shall
be'dcctncda waiver of the right of ihe Staieto enforce each and
aH'of the provisions .hereof upon any futihcr or:oiher Event of
default on the part of ihc.Cbtitrocror.

9.TERiVl(NATipN.
=9.1 Nptwithsi.ahdihg-pdfagraph ^ may-, at its .sol.c
discretion,'tcrmi^ anyTcnsbn, iti wlypic or

•.ih^port.'by, thirty "(30) days wrmcn.'npticc io the'Goniractor-thot
■  "the'Siatc Is'exercising its option-to'tcrminaic ihe Agrccmcni.

9;'2 .in ihc.cvcni dfian-eofly'tcrrriinaiion ofrthis.Agrccmcm.for
any reasph cihcr than the icompleiion-.bf .the Services-, , the
Coritractbr' .shall, ai ihe Sintc.'s tdiscretipn, deliver ',ib .the
GpnV^j i ng'Q fTiccf/hoi ;l,aVe'f-.i KanTi
of icrminitlioH; .a.VcRph ("TcTOinajipn 'Reppri'') de's.cri.bing i.n
detail 'all. Services'p'erfofrne.d, arid the contract price carricdj io
and incruding.thc'date of termination.'The form,-subject matter,
conlcni, and 'number'pf-copies of'ihc Termination Report shall
,bc IdenticoVtoihose.ofnny FinarRcpoiidescnb.cd in ihc'^atiachcd
"•EXHIBIT B'..ln;Bddiliori,iaTihe State's;d,iscrclibn.Xhc'.Cpritrpctdr
shall, i\ulhin,"l5^dij^'pf-h6iicc,6r.ea>r^ teniiihatidh, deyclpp and

submit-Up the'State a Transition Plan for services .under liHc .
Agreement.

:iO. DATA/ACCESS/CONFIDENTlXLIT.Y/
PRESERVATIOiS:

•  il.O.l Asps'cd.ih this,Agreement, the .word,"d.ala" shaU mean all
ihfofmaij,on ahd.thjh^ or pblamed-dvri.ng.the
performance, df, ,df acquired.of developed by-'^fason pfr this.
Agrc'emcni,'including, but liot liniiicii io,=al[ siudics.'rcporfs,'
hies,Tormuiiac,; surveys; mops^ charts,,sbundVccordings^
recordings, pictorial reproductions, drawings, analyses,.graphic
representations, cbmputer.programs.'cdmpuier printouts, notes,
letters: mcmdriinda, pppe'rs, and documenis/ajl-whqther
fihishcd pr'uijfmisl^d'.
Vo.'i All data and any propeny whichihas been rccciycdTrom
the Sta'tc'or purcha.scd wiihTunds provided-forthat |>urposc
undcfjthlsrAgrecmcni.'Sheil be the property of thciSlalc.-and
shall.bc:rcTuriied to ihc-Statc.upoh demand or upon icrmin'aiion'
'of this^AgYebfnc'hi for any reason.
I.0.3 Cdnfidcniialliy of data shall be governed .by N.H. RSA
chapter 91-A or other existing low. iOisclosiirc of data:rcqui'fcs
prior wrilien approval of the State.

II. GONTRACrOR'S RELATION TO THE STATE. Ih the
performahcc dfthis Agreement t^Kc'Gbniracib'r i.s iri all respects,
ah iri'depcndehi 'cdittiictbr, and 'is neither an '^cni nor ;ah
employee'of "the State. Nciih'c'r the Gomraclbr-bdr anylof'its
ofTic'ers, employee's,-'agents or mcrnb'crs shall have authority to
bind the Statc;or receive any bencfill, .workcrs'xbmpensation or
other cmorumenis provided by the Siaic.to its cmployecs.

12. ASSltiNMENt/DELEGATlDN/SUBCONtRACTS..
/I2.1 The'Cdntrbctpr shall noi:.assign,'6r bthej^isrirortsfcr any
inicfesif ri thi.s Agreement without the poo'r wnttch 'ndijcc,- which

-  'shali.be provided to ihc'Siaic.w least'fifteen (I5)'da'ys;pricir't6
lhc"0,«iBnmcni, and a .wriiicn cotvxcni'bf the Statc.'.For purposes
of .this paragraph; a Change of .Gbnirb) shall constitute
assignment. "Change . of .Control" -means (a^ .merger,

;  consolidation, oYa iran.xaciibh or sc'rics.of r'claled.'transactlonsIn
whi.ch'' a thi/d party, i'pgeiher .with its -"affilia,tc.<. .bccorncS'th;?
direct or indirect bWiicr of fifty percc'tii (5,()%Xof'mbVc'-^bf the
•vpiing .share's ;6r, ;$imilar cq'uity iriicrcsis, joi; 'combi.ncb,
ppvvc.r'-qftWbCiontrdclbr; or.(bj thc salc.bf all bf.subsiani.iaily.'all
bfthc.a.sscis'o'f the Contractor:
■r2.-2 None .of ;(iie''Scrvice.s shall be .subcpmractcd .by ihe.,
.doni'raclor wiihoui'prior'wriiten.noiice.and conseni bf.thc.Statc.
Thc.!Siai'c is entitled to copicsbf all subc'bni,racts.ai>d.assign'rhcn'l
.ngrccmchts and shdll.-ripi be b.ouiid b^=ariy prpyisipw wnioiried
'in a.Stjbcd.n!rtic.t;,or on tx^igniriembgwmchi ioAyhichJii;is''npl,'a
my-

,r3.-!NDE'MNi"FrGATlON. .Unlessothcrwiisc,exempted bylaw,
iihc .Conlrac'tor shall.indemnify and hold harmless the Siajc. iis
officers and employees, -frbm -and.pg.aihsf any arid all blaiths,
liabiliiicsih'd.cbstsfofbnypcrsoh injuiVbr'prbbe'rty'demtt^^^
'pat'cni^o'fcopyright.inTrm'g'criiem,-brbihcr""c,l.aims;'M^,.rt^^
the. State, itsolTiccrs oi^crnpl.byc'es, which'ariseibut'o^

Aiii. A> (fvC• may be bl.aim^^^ to-arise but; b_0 t.hc.acls or-'oiiiiss

3 o.f 4
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:Gpniraci6rf;<^^^ sUtephtraXtoit; incluamg buV hpi Jimilcd Id "(Kc
:ncgiigence,'recj(le$s-or'intemionaT:co^uct.- 'The'-.Sioic'shairnoi
.be liable.for any:COSl$.ihcurTcd.'by ihc Gontrac'lor arising under
:ihis:parBgraph.l3.Noi\viihsianding1Heirorcgoing;noihing herein
.coniaincd shall be d!ccmed.tp:consiiiute a^vvai.ver-orihe sovereign
immunity pftKcjSialc, which immunilyls hereby
rSiate. This" cpv^'am {i'd; paragraph 13 'sha,!.! 'Survive ihc
■{ermihatlbh-pf.this yg/ccmcntV,

id.a^isuRANeE: "
1*4.1 The ".Cbmrecior ishall, ;ai iis solc'expense, obialn and

iconiinuously maintain' !in force,, and,' .-shair •require any
rSubcdhiraelbf. or ossigi^'.eao .obtain'and (mainiaih' in fordc, (he
;|p!ipwi.ng*in.syra^^^
f4,'i.l c5mnicrcial)gcneroV|iab'iljiy;msuran^ claims

■orbodily injury,; death^or propcny damage; in ornountsrof.not
■|ies.S"(hah/$i,066,p00-p<r occ"u(Tcnc,e,pnd"S2,000,000 aggregate
;orexcess;'arib
14,.] S^ial cau'se.pf Ipss cpvcragc'Tom cp'vcring-an.prppcrly

" jsubjcci 'lp"s.ubparagnipli''lP;2 •.herein"./in' an nmpunt not l.ew' than
iSOVfl'-of-ibc *vhp|c rcplocemcni valuc.pf.ihe.propcrty.
14.2 Thc.policicsdescribed Ih subparograph I4.-I,'hcreln shall bc
on policy formi.and enddi^errienis'approved.for^use.in the Stoic
.of New Hampshire by ihc'.N.H, Dcpbrtmenl of Insurance, and
[issued.by insurcrs-Jicenscd in ihc.Statc pr-l;^cw"Hamps.Hirc.
I,4.3' The 'Conjracibr 'shall ifuriVish" to. ,th'c; .Gcintractin'g .©.fTic'cr
ideniined m !.;9. pr'his p'^hcT'S^HCbe^pr, a^cenificafe(s) of
{insurance*-fpr all [insurance required under 'this' 'A'grccme'nt.
[GonlraciprsKa.lTalso'furnish'tothcGo'nlracling.pfriccr idcntincd
iiri block 1.9,-or his or hcrjSucccssor, i'cenincate<$) of insurance
ifor an:rchcw'ar(s);pfinsu.ranc'eyc^ under this Xgrc'cmcni-nb
'later than ic'ii'. (10) days pri.p'r .td-'ihc expiration .date ;pf ;cach
jnsu/ancc • pdjj.cy;^ 'The 'c.cji.ipcat.c(s)| Ipf '.insurance on'd any
■rcn'e.u^I.syKcrcpr.sha) .be ati'achcd arid a7c jncbrpdraicd herein by
.rcfcfcnc'c:

,:ji'WORKERS' GOMPErilSiATIOiN.
■  l'5.l iB'y'sighihg ihis:ogrcctbcii.t;,thciCpn'trMtpr,agrccs, certifies
!andAvwanis,:ihai thc-ContractPr is.incornpliancc witherc.Vcmpt
iTrom.'ihe,rcqoi'rcriKms sf:.h/.H. RSAJcKap'icr-2.81 'A-C'.fiforlii'rs'
'CpmpeKiqtign"}:.
15;.2; To ih'c exicht'thc'Conirablpr'is-subjcct 'l6'^thc?r.cquircmc'ht's

p'f-'N.H! ,R1a.-chapter 281-A,- Gont'raclpr shal],'maintain,, an'd
irequirc any ;subc6n.ire"ctpr or. o.ssigncc .to .sccu'rc and maint'ain,
payment f.br Wpfkcrs; pom'pc.nsaiio'n' .'in ico'n'ncciion with'
•acji,vitics:wriicH,ihe p'crspn pro'ppses |b undcnakc.pursuani to this
rAgrcer^'ni. 'The/Cbhjr^tbr'shallTurni'sbthtCphlraciing'Ofn^^
.•identified in .block'! ,9,.pr liis!pf;!he'r succcsspr'; pfppf of VVorkcts'
IGorhpcn.sntidh; in thc^.rnojinc/ dc-scnbcd iif RS.A' chnplcr.
.■28;l:A''a.iid fany^ appiiMbIc f.cjicwal{s) ihcrep^- iwhich'tshall '.be
;aiia'c.hcdyand.pYc [.incprpPr'aXe^^ by-trcfcrcncc. Vhe State
"S.haH hpt' b'C' responsible for'' ;paymenl of 'any- 'Workers'
.Gpmpc'ri'sa'iion' prcmiumsVor'fori:onY.bthcr';clmm or .benefit, for-
'GbntVac'torj. or r'ahy -.su^pniracipr (or' ernploye'e pf.iCbriiracipr,;
which, might ari'se^.undcr applicable. State ofiNcvv; H'amp.shirc
'W.prkcrs' .Gbmpens^iiort' ' lows !ih pbiinec.ii'ori iwith: itHc
pcKbtrhancc br.thfServiccs Agrecmcrit.

16. NOTICE. Any notice.by a:pany hereto totifie other;party
shall be deemed fo have,'been;duly,delivered.or-givcn-ai the li'mc
.drmbiiing by,ccHifi'cd fnail);pp'sjage_prcpoid,-iri a>'!Uriiicd,Stoles
Pbsti0.fficct,a*ddress.ed,'.t9 ilie pa'rlt«;.ai ;the addresses gi.yeri in
brocksl,l .2',k)i'd l.;4, herein.

17. AME.Nb^l ENT; This ■Agrccni'cnt'imay'bc'b^^^ V'^iy.cd
.or discharged .only byan^ instrument "in writing isjgncd-by, the
panics'.licrcio and; ortly aTier-approval ,of such amendment,
waiver, oridischargc.-by. the Co.vcrnoriand-E.xccuirvc Go.uncil of
the;Siai'c of New Hampshire.unless ,'n6 such.approMarisir^uired
(inder-'ihc circumst'a'rices pursu'ahi.tp,'St8Tc la\v.frul.e';bf'p6'licV...

•.eWC^.lCE py;LA>V'.^'p>-OR.U
be governed,.'ihierprcied and construed in'occordancc vyith the,
laws of'the Sia'te ofNcw-,Hampshire, arid is.bin'ding;upori;ahd
iriur'cs"i"6ihc'.bc"nen(.pfihc p.a'ftics.Dnd.ihcirVcspwtiyc^
nn'd";nssigns', Thcfwprdin'guscd.in'jhis.AgtM

•chosen b'y^the "p.arl.ie's torc.xpres.S ihcir'rn'utua) mtchi, and n'6 rule
.or.eonsiruciion.shall be applied against or ih*favor orany party,
i^ny-aclions arising out of this Agreement shall be brough(;and.
maintained in Ncw-HampsHirc Superior Court"which.shall bayc
^xcJusivc jurijd.ici.ion.lhcrcof., •'

,i?; COhi'.FOtGtiNG 'T-ERW?,'; pX .'a fc'dH(Hct
between the terms of this P-37 form (as rhodific'd in EXHlDjT'
Aj nnd/or-att.achmcnis ond.'.amen'dm'cril ihc.repf; I,he (c'rms.'oX.tKc
P-37 (as modificd in EXHIBIT A) sha.H'cont/ol.

t-.

20. -.THIRO:' PARTIE.S. The 'parties, he'retp do nbi intend, to
bcn.cfii any- third paiiics and this, .Agrccmeni. (shall 'not be,-
construed.jb con.fc'rpny such'bciKfi.t, .

21. HEaDINCS:^ •Thc.;hMdings thrpyghbut.lhelAgrccmcn^^
for rcrercnee poippscs only, and'.ihc ',words =cpntaincd'lhcrci'n
•shall in ho way'bc hcld.t'o c.^cplain, rnpdify; amplifypr did in the
irit'crprctalion, .cbnsihi.ciib'n br'.'mcaning of iRc pro.yision's.prthis
Agreement.

.-22. SPECIAL, '.RROVISIGNS. iAdditiprVal 'or- [ftic^i/ying.
pfpvlsionsisct f6hh;in;jhc^ati8c'Hcb:E:XHIDIT'.A arc'inco,rp.oraied.
hcrcin'by icfcrcoce';

23. -SEVEI^VBILIT.Y.'lnthc'cvcntbh/ofih'e'proyisi.orilprihis
Agre.cmehi "arcvheld by a couji of compei'cnVjuhs'diciion-ip be
cpritra'^.-to.iany staie or, federal lawi.'thc rcmaiiung'proyisions'.oP
■'thi."i'Agrcerh'c'ni will ■fem'aih.iri fujl forac and'cflbct.

;24. Efj/TIRE/AGREEMEjNT^^ ThiS "ABrccm'cm^^^
executed in,'f.numbcr.pf, cp'untc'rpa'ry!;^cach:of\which.[shall be
•deemed an' •original, 'constitutes the "entire agreement- and
iihdcristandin'g between; the- p'artics, .and, 's.iipcrscdcs 'all 'prior
jagrccmenis and uiidcrVi'andingS'Av'iihVespeci (b'.thcisubjcci.P^^^^
'hereof;

:fi.agc.4 Qf 4
Goritractorlmiials-.V
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Harnfjsjiire Departmentdf Health .arid Human Services-
Chronic Disease ahdiSerf-lvianagement Program and The.Powerful Tpojs.fo.r
Gareglvers

'  EXHIBIT A

Revisiohs to Standard AareemVnt Provisions

1. ReyisionS'jo. Fo.rrri G.eneral Provisbns

Paragraph 3. Sub'^a'rag'raph •3.1, Effective Date/Completion-of-iS'ervices, is
amen;c}ed as folLpws:

iNotwIthstandihg any provision of. this Agreement to'.the contrary. :and
isubject to the approval of the Governor and Executive Cjouncll.'ofithe
■State of New-Hampshire as indicated in block 1.17, this Agre'emerit. and
lali obligations of the parties hereunder, shall, become effective October-

; 2022 ("Effecliye Date"). upon Gpverrior .and pouricjl approval.
•1.2". . PaTagraph 3, Effective Oa'te'/Completion of Service's, is amended by adding

siibparagraph 3.3. as follows:

3.3,- The parties .rpay extend the Agreement for up two (2) additional -.years
■frofti .the Cb'mpielion Date, .contingent .upon satisfactory delivery 'of
iservlces, available funding, agreement of the parties, and apprpyal pf-the
Governor and Executive Council.

-1.'3. Paragraph" 12, Asslgnment/Delegalion'/Subcontracis, 'is amended by adding
sub'paragraph 12.-3 as foiiovys': ' .

1  ■ T2.3. .Su.b.cprttractgfs are- subject ,tb the s'airte coritr'actual cbhdi.tiori.s la's '.the
Contractor arid'the.Contractor is responsiblp'to ensure s.ub.cp.nlraclpr
compliance with those conditions. The Cont/aclpr shairhaye writleh
agreements with ail subcontractors, specifying the work to bp perfprriid'd.
•an'd.if appljcab'ie, a. Business Asso.ciale Agreern.ent in accordance vyijh
the. 'Health Insurance Pprlabiiity and Accountability .Act. . Written
agre^ehts shall spedfy how corrective action shall ,be fhairiaged. The
boritractbrish'alt manage the subcpntra.ctor's perfprmance'.pn'an pngojng
'ba.sis and take cprrectiye. ac.ti.o.n as necessary.. The Cpntractbr-shaH
aririually provide the State with :a list.iof 'atf subcdritra'ctors prO.vide.d for
urider this Agreemen't and notify the Stale of :any ihadeqpate
subcontr.adpr perforrnance,

^  [3-
a'RFA-2623^EAS*02-CHRON-01 'A-I.? Contfactpr.lnitials

v' "8/27.2022^
.Lampfoy"Hfl8'th.boro.,lnc.,
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O^SIgn.Envclop«:iO:.SA32«A74'o'C3A-4'AfVAdC(i4CA3662482'ft^^

■ New' Hampshire Department of Health and Human' Serylc'es
.eh>i).hic!bisease and SVlNManagement Prorgram arid the P'owacfuj Tpo|s for
Caregiyers EXHIBIT B

Scope of Services

1. .Statement of Work

1 ..1..' The,C.on'tra.ctpr!rnust provide ihe Chronic .Disease Self-Managerne.nt prograiri
^  (CDSMP),- .Ghronic Pain ■Self-Management Program (GPSMP), and the-

.Powerful'Tools ifor Careg'ivefs'. (PtC-) Program, which are'health promotion
Rrpgrams. caregiyers. i.n Ihjs a9re_e.rnenl.fo/*indiyi.du9^^^ .vyith.a chronic condition
.or family'caregivers. .

1.2. the Gont'ractpi must ensure-seryice.s are ayailable stajewide.
1.3. For the..purp6sis of lhis Exhibit Brall.referericeMO'days hfiust mean 'calenciaf'

.  days, excluding state and federal holidays.
1.4.Ghrgmc.pis,ease Self-'M.anagement/Chronjc Pain Self-ManageTfient Program

ReqCi.iremehts
1.4.1. The Gontractor must obtain and .maintain ;a S.elf-Management

Resource Genier (SMRC) license to conduct, COMSP/CPMSP
'■ workshops and reader trainings.

1.4.2. .. The.C.o.ntractor must.adhere Ip all S.MRC'l.lcensure .requirements..
1..4:.3. Unless otherwise directed by the Departrnent. the Contractor may-

cbnduct trai.nin'gs virtually.

1.4;4. The Gontractor ni.usl notify t.he Depa.rlment immediately.if their-SMRG
licensufe termiriates brexpi.res..

1.4.5. The Contractor m.ust organize and' provide logistical :support for a
minirnum of hvo (2) statewid.e network meetings for leaders and Other
professionals;

1.4..6. Th!e Cp.ntra'cior'rhusjfproyide ielecpnferen.cing to factliiale. atteridance,"
statewide.

1,.'4.7. ■ The Cohlractor ■must! maihtairi .and .'ensure' accessibility of .an oniine
,s.la'te.wd.e.vCalend.a.r for trainings, workshops and, ot.her .kyents reiated!
to GQS'MP/CPSMP-and'PTC activities in New Harnpshire^'{NH).

'1.5.'State'wide;;6utrea'ch Specie ^
'1 The Gorii.ractor must -.ensure an Outreach Specialist supp.oris;

state.wideputre by:

, i/S'. ii'.l..- .M'afkeli.hg 'Ghronrc- .□'isease'; RVogra(Tf/Ghronic.i Rain Self-
Ma.nagerrient Pcogra'.m workshops.

V'5\1.;2-.- Recruiting' .n'ew .wpfk'shop leaders..
i-.5'.1.-3.. .Establishniieritdf.workshop.locaiions.

u' ■ f

•i .'4.. IRecruiting-workshop' participants-..
Q*)

•>n> Inillale VRFA;2p23;«EAS<)2pHRON-p« ^ ConlrtClCK Iniltals
.Lomp/dy Hoa^'Caw^ P?'Sif 1 P.(.
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Dc^ifelgn Envdope'tD;

NfeWHampshirg Department ofiHiealth an ' .
£hro.ni.c!bjs.ea.s^:an!d $.eif^rliapagemGnrP>.Qg Ppyv.erful t;ools"for
' Caregi^ers EXHIBIT B

1',_§:2". The. -ggntrpctor• m.u'sl; "fxpyiae coordination -of ■all ioutrefpK
'  ;"nec!esSaryfGTaminimum?of,'i5Chvohic.Dis.easeand,GbSMPte

-wprkshpp.s,- five j[5j pfwhich muslb^e. jn geographic areas/pJiheSjtate;
*wh§re'wdfKsh6.ps Have ripl pfevibusly. been' cphpucted,;.a's :^pprpved
iy rHe'D.ep.'aftm'eryt.

The" npAlractpr must iaGilUate, .n]arHelng
'e'ath wdfkShdi?, vVh1ch\lri'cludes:blJt Is' Wot limited '.to:,"
•i;5;2;'1r1 p.eyel.opipg workshop
■i;5".2;1.2. Printing'workshop bro'chufes.

Djslrib.utihg.vyorkshop/bro.chures. ; .
1,.5:2;2:. The'Cpntraet'or nn!J.sl, i.n coprdina'tjon wUh the Department,

.ensure progfarh- outreach' focuses .bW "reaching' rural
residents'..

■» ■' 1...§;2-.3. The Gpntra'ctPf must .ihc.rease awa.ren.ess of .S.elf?
(Slana'gement-Woj'kshops.by providing:
'1;5,2..3;1., R^rtnership^e.xplpratj.QO. where th.e ;G.Q.n^faclipr

"  must a.eyeipp xelalicpshjps/thrbu^ •ne.twpfjeng
with Individuals- :ahb esiabjished igrblips 'That
align with C-pSMP/GPSMP- and- 'lhb PTC
program".

•)-..5,2-3..'2^ ■ informaiibn and. ma'te.rials at conferences.vyhere
'  • exhibiting is available.

1,5.'2;4.. the. Gontrac.tor must Increase visibiiity .of NH
iixipjem'enia.tio.n sites'and :Wp.i^
1..5".2;4-.-1: Initiating .steps towards a "partnership; vyith -a'

-. miriimum of ipne -{1;) Managed .Qafe
Orgarilzatiqh (MG.p*) Iri hlH and repp.iitfthe-s.teps

i- takenrtp ioiiia(e;e pertoefship .tp-rftieReR;alrtm.ehl
within Bp'daysiOf th"e-;cbniract e'

'1'..'5".2.4.;2". .Creating :.and 'maihtainj'rig ■ope, it), ho'st wbb.site
or social .tnedia^ pa^e for ;nh '•Sel'f-f^anagerne'nf
wprkshp'p" regj.Str.ation idetaiiipg' Ipca.tib.ns 'apd
dates'.P.feyenis:

'1 =5*2."4.:3'. Engaging in •Self^l^ah^.g^fp6rtt ■workshop
Ppp'brtunities. wi'lH: ether- beaith im'pfpyerheni

'  prpgram.s. as;reported toithe-BeparthfenV
3.0--d^ys; 6f^th'ecbh.trac.t;effec.tiv^

RFA.^202>BeAS-q2-CHRgN^l pommdiv'
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■0|QCuSlgi>;Enve1op«;ip:;5/?i52eA7ViC>A;4jV^A^^

S.o.W:H.a.rnpshV.e,[Separ^mBhX of Health . -
Chronic^ piSease and SelfTManagemert and-Thd Powerful tools for
Q^regiyers .EXHIBIT B. ./ ,,

i.5.'2^4.4, '.lii^iing ^pjRQUallstaLeyvlde;anjJ•ri^gLbngj -RlgaSi
.and-

1  iEstablishihg refatidns'hip-wiih' pr.o'gram' ie.ad(."s,):
1 /612-..5... Jh;e';:C.p.nt>ajc1:or -'connfci aij.cl •colla.bpxat.e .wijlh •fttji.er

ragencies .in NH \o ensure .statewide.' 'awarene'Ss' end
.cp.y.erage'of prograrning^-. ■-

■1;;5'.-2.6;; The GonlractGr must increase participant recrujtmejn by:
.Explo.fihg and e^tabjishing, (as, appropria.te,
part.ri.erships: vyith .Ameri^.n, As.spciatigni of
RMf.ed! P.edplds, .('MR'Pj arid report O.th'er
oppprfuriiiie.s id the-Depacfmgnt,.

1.5.2.6.2. Posting ari.d sharirig irifofmatidnonr-^dcial media
■pia'tforrhs reievari't.lo .ddSMf^/CRSMPandthe",
RTpprogran); p, •

"1 .\5.2-r7-. Jhe-Gohtraclor must provide,marketing;ma.teflals lo prifriary
.cafe' and ;.other keaitb 'cafe pfo.ylders, iiri^ order .to; i.ncrea.se.
vyprkshpp participation. . , ^

t6.:CbSjyiP/C.P$MP: P.articipaht ■Workshops
The Contractor .must participate iri .rnpnthiy :sira,tegy, .,meetm^^
.program leaders:in;ofderto repruit'WprKshop'particid^^

"i ;6.2. The Gpntraptprmuslestabiish' a'wprkshdp gch'edufe that'ls-deVeioped, •
in :coordina.ti,on with.wpjkshpp participants. ,

rt .6.Q. The IGpntractof must Identify and .s.ecule -sites wllb adequate ^a.ce.
.arid parking to :h"ost'WGrkshops.

V  ■1;6,.4. theiGpntractPrmust p.urcb.as.e.'and:utiljze'the;:Curre.nt,;pffidiaPV^^
of the;feGiMSf?/CPS'MP .cum
to;

ii6V4..1.. Leader"ibooks.
V,6'.4.2- Particjpanlwpjikbooks.ahd relate CPmda'pt Discs' (p.Ds):

.  1-6.4;3\'Flipdharts.
1.;6.4.'4v Qthe'r supplies'a.s ri.epessa.ry.,
i;S.4.'5; 'X.he Gbnlractbr' m.ust CQd/didate ■wilri 'epSMp/G.PS.^P

{eiders' and" isite; "rjeprdspritati^^^^^ ens'ufe" a'li .Ip^istTcal.
h'eeds;-.ar.e'rriet;pnd;r:to:"vyQrksho'p .eprp.m.e ,

■1:6.4.6';. The"; Cpri.ffacjor-' must .ensure thai a iri;lirilrnu(n', Pf 150.
iridividO'ars. po'rriplete trie GDSf^.f^/S.pSMP .W0.'rkshop;s,'s.l.ateWid.eV ensuring ;eaeh workshop. ac;cp.mmp.(|^^: ;a

,riFA-2023-8EAS-d2pWRONi6l -.Conl.faa^.l.fiil.als.k-l^
•  - .8"/272022"Lomp/py"H«8ilhp,Brt^^^ P«9»:3.oMI ^ .Dato..:_j .
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bocuSiflft"E"rwcippelb:5i«2§A7^iVc^^-'fl''A0^^^

New Hamp^'fiirerDep^^ Of He'alfh and Human .Servic;es
i0;hronic; Disease: and SleJt-Managem^^ Tihe Ppw.e.rfu.! Topjs for
Carfegiyers EXHIBIT B

hiininrium oreigHt-tb4en'j0-l6) individuals.,
i,fj6.4.7i the eontractor must ensure' each> 0C[SMP7G'PS.MP

workshop consists ,pf six (6)' cpnseculiye .w.eekly;^o'(2) and
:  one/half{2.5).h6urclass^^^^^

"i;6:4;8'., th:e ■0pn'(ractbr 'hriust ensure, ea'ch ■VV.prkp.la.ee .QCS.MP
(.WCD§fy1.P;)'.>yorksh.pp cpnsisa ots.ii<; (6) consecut^^
•of two. (2) en'e-hb.ur classes.

■1;'6..4.'^. The. Cprijra.clor' musl ensure GDSMP/CRSMP .workshops
'are .iavailabie'lb^'participants at.rio-cOsl.
Tb.e "C.oni(ac'to.r iriu.st ensure wp.ckshppe. ere conducted, in
accordarice wilh ,-Stanford Ghro^niO :Oisease Self-'
fiiaoagerh'enl Progra'm.■curriculum end. fideliiy reguirernen.ts.

1. The dp.ntractor. mus.t .ensure workshops -a.re cp^nd.u.cted b.y
tWo (2) trained :CDS(V1P/GPSMP:ieaders.

i.;6:4.i'2. tho Gontrac.tb'r must monltOr-workSh.Op. .classes' 'to .m.aintain
program hdelily-to the CdS.MP/QpSf4p-c.urh^^

1..7. Powerful Tddls for Caregivers (PIC) Program Wofksh'o
1.-7.1 The.iG.ontra.c.ior must..conduct. .ai. .a minimum, .p.ne-.(l) hyo.-^da.y clas.s.

PTQ Leader Txainjng .workshop; The Cqn'tr'a^^^
1,7.1.1. ptG.Leade'rSefe.Ollhef traihed'fead.eTS in.sOlhmana'pment

p.rpgramspr trained i.n,diyid.ua.lsjn,,pT.C.. ^
1.7;.12;: :Each .workshop accprn.rnodat^s. a mjpjmum of '10

individu'als. '

1.7.2. the Gontracip.r must 'prp.vj.de the-fp.lTowiiig fo.r RtC L.ead.er Trajn.e.c.s:
'Qye.rnighl ^CMitirrip POM'te or nearby the 'iraining
jocationrand

•1i7i2'.i2i Beini.bu.rserh.eht'fpr'alj,ttaye.l..pp
1,;7.;3, Thf'Gghtfactgr must Secure, adequate fspa'ce fo PTG'L'ead'e'r"

•t.faTnihg.
The 'Sjp.ntracto.r m.U-S.t pro.yide. I.qgi.sticaj; .supporl .for ,PTG-"^ .deader
Training r.'whiehlhclub' but'is.'ndt liitjited'td'; ,
i .:7.4..i. ■■ A'Cidid and'yisuai.e'q'uiprrieht.
■1-:7;1'2:: 'flip chafit.s .and .markers.

'1.7.5; Th'b ^ContractoT-must-.piUfcha'se e'hd 'prb.vide..-'OI!..Ma'sleY'Ttaihfe'^^^^^^
»  ih'.O requiredftG' Lea'derTrainin'g rh'ateriaTs Including, but no.t liml.te.d."

io>" " '
m

■•'•RfA-2023-B6ASi02OHR0N-01 =Gonln>clof Initials 1:: :—
•  • , -JB/272.02'2.

;L8fffp75y,'l;lo'^hX
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'OocuiSli)n;Ehye1opelQ:;5;«i29<k7^Vci^^^

;r^evv Hampshire.'Peparimerit pt hl.eajt^
tChV^rti^ Disfe^i<^ ah'dS6ft Powertul Tools:?br
iGaregiyers ' EXHIBIT 8

:Aj.suitab|eb.agfprca;.^^^^
•1.7'.;5.'2r, ••■'Binders for

•1 ;7.5.3'.. Printing .of :(90.rnihute'.,ahcl, twb ;C2)/ahci ■pne>h"a)f'(-2.$:.j hoof ^
- ' 'QurnculUrrii and Class Leader Tips.

'17.5.4.- The.ppll Maker-CD.
'> • liT.S.S;;, Fla'sh:drjyes-.wilh elecirphic.'copjes pf.prograrn; ma'teriale.- ^

'1:7.6. The:QGhlfactor rhust p^Ychaseithe reqOlfed license from'the.ha.tion'al
,. bffice'.'df PTC,;/or'each participant whQ completes the>twp-{2;) bay

•  ii^inln'g:. Jhe'?"9^lr9.ctbrmu.sl:
•1;:7:6.'1. ROfnIt'thfe. $100 p.a'yriTe'ht .to* the -rlatldnyi b'fric'e": of l^-T0 ifqr

'  ■ -each'paiilcipant who .completes the "two-.f2iday graining,
1.7,6.2.- Ehsurethe name and contact Irifprmation bf each particip'ant-

-■ 'fOrwhbm-the license is beihg s'oughi:accdmpani.e;s ,the;$1.00
remitt.ance^.ide.oljfieb a.bpve,'.

i .8>,CPSMPyG,PSMP
•118.1. Tbje .G'ontractor .must conduct,- ai .a minimum., one, J'l) ne.w

■  ;GpSWFf/(3P,SMP Leader Training se.s.sion -for' individuals or
■Gommuhity, members Jriteresled" in leadership, role's within
;CfP.s;MF^/CRSMPwp

1.8.2. The'.Gohtractof .must ensure GDSMP/.CPSMP 'Leadef training is cp-
fa'cili'tated "by tWd {■2)' CPSM Master Trairie'fs. :ce"rtifie"d lib

" ;GPSMR?C,RSMR .by- the 3elf-Managenri,eht Resource. C'eatpr.-
'i.8.3-. ■ The Qpn'tractor rnu.sl. "provide-th.e follpvylng'ybr Master-Trainers,-es

:ne,'e"ded;

•i:8V3.'1. Overnight accommodations, o.ri-i'site or peaiOy th'e-t'raihing
^  Iqca'tipn;; and • .

'1;Q.,3;2. Reirnburs.enient for ail tfayej costs.
1:8.4.. Th'e-'C.pntfac'lpr mu'st;secure.=a.de.qMate space.fbrjhe .CDSMp/GPSMP-

bea.dec fra.ini.ng;.
■i .8.5. Th.e. .Cpntradtdr ffiust provide logistical support for

;Le"aber.Trainirlg,.=whichindube.s, but'i.s not limijte.^ "
'Audio and visual equipm^^

T.85:';2'.. plip-cbadsrahd rri"arke.rs-.
"i.B.'e,'.. "TjSe.- Gphtracio.r mqst purchase.: ran.y addVtippai

.res'qur'ce 'materials, 'ss, heeded, 'to eslablishja jen'din.g |ib"ra.^^^ .and..to
fnaihtairi' "and di'ssemTfiate'an"^ a'dditio'oai gOSMP/GPSMP r<^"cffce■  . [M

RFA-2023-eeAS-WCH.RON^'l. . ..
.  ,..8/.2;/'2022;

Lam^rpy ihc- .Pa^'Soin Paip,-.L_
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.powS^Qn;e,f*^lbp:el.0^.^2flA74^1C.2^-4^^

fjievv Hampshire;Department of Health and t^.uma^^ 'Sjeryices,
ciVrohid did'd^se andS'eifrM and The'Powefful Tools for
iCar^egiyers EXHIBIT B

t  .•

m.a.ferial.s'to ̂ D'SMP/CPSMP- Leaders'.

,i;$..lnsliiuiiqnaL^^^ .W.orkshpp.
.  The '.Contractor-must obtain and :maihlaih. iristitullohalJReview Board.

,  (IBB): appro.vai jo; conduct 'pre', an.d p;ost surv.ey.s. pf Indiylduals;
altending-the.:GpSMW workshops;

1,.9.2. the Cdhtractor must conduct ,p're> rand post- surv.ey.s; of ̂ vorkshop
pai1iGjpanlts.;The Cpntractp/.must-:

119.2.i; Wp'rkwith th^Department and .the IRBTo.mOdifyUhe.sury.eys
(.as needed.,;

■  ̂J9' 2-.2v .Conduct': ppstswprKshop. surveys-.no. sooner 'than :six (6);.
'.month's from ihedate'df workshop con'cjusidn.

•1:9.3, The Cpritra.ctor musf c.oIlecL.:collatei ■a.nd prep.a/e the suryey data fpr
rep.drt-distiibution bn;a semi-annual basis. The^Cbhlractorrmu'sl:
■1.;9.3.1., En"sure,r.epo.dsrare completed In a.fp.rm.at.apprQved,-by the

■pep.artmehl.,
i;9'.3,2. Ehsure,;reports.ere.s"ehttdthe,Departmentat:the'e.ndofApril'

■  .iaod-October.

ii;;i0;: .Leadership Trainin.g, IRB, and CDSfyiP Reporti.ng Requirements;
1 :.10.'l. The^Co'htractor'rnust.p.rdyide .du'arteriy reppfts itP" the; Oep.aftment On

'  .ali .acli.yit|e,s -cpnd'ucted in th.e resulting .contract in; accordance ;wilh
"  Arnerican Rescue pian Act-(ARpAiYuhdi.ng regulatibn's. .

■1;id.2. The ■porilVac.tqr must submit quarterly, and final, 'tep.prl.s with.
iofprmaUon tliat incl.udes^bu.t Is h'o.t li'mited. tp: . '
•1 :YP.'2."1 . Cbmpleted .and in-prbces's lactivities YO 'Ibcatei and.eepbre'

:s'iles for .QD'SMP/CPSMP Leader trainings.and, participant.
.  •wbrkshpp.s;; - . .

■-1.Mp.2.-.2''.;Dates larid locations, of Ihb- CDSMP/CPSfviP Leader
'  . . Trainings and pa'rticipant'wQfk?^-QP5i. ,

i;lO.-l9-.The;ndmber.of,hewLead^er'Tcainingsheldi ■
1 .■.10.2;4-.-.The:riumber.pf new le.aders.;traihfed;
1 .t p. 2/5\ The'; opmde'r .ot'parii'cipa p t -wprkshop $> condu.c ted;

d.2.^6'..'The;nu.mber dLparticipa^^^^^^ who;cpmpTeled ;the. wQrksli,pps;
'1 .:lQ.'2.t. The'.nu'rhb'erol. pre and'ppstdariicipaht'su.rveyacphdiicie.dj

and

1 0..2;8VPre, .and, post iSUfvey d.ata .fe^
—.01.

m
WA-2b23-BEAS:0'2^CHRON^i 'Conlroaof'lftilliif?.,

.  . . . .. .^..,. i8-;-2/2b22
iviiprqy'Heai^^ • '
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;NewHa"mpshTre :b.€;partmeh^^ and Hum"ari:Services
■Ch/.pnic'pjsease anc! SeJf^Managem Program 'cind The PowertuI Tp<^lS- fpr
jG.ar.e;gixers EXHIBjt B

IGrieviahiie-arid.Appe'als. r

"  The; Contractor must: develop, irnplemtent and maintSlnja system ifo'r ■
'tracking,-..re^soiving: and repodLPQ: cljenj cprn^^^^^ its

,  -seryices, ^Jrocesses,^ procedures, arid, staff.
■ The:Cbni:rac]o.r must ensure tecor^ds of cohc,erns ahd.Qompra/iWis/fifeid
•are-available^to.the'0epar1;menl;uppnreguestV .

I..!2. grfminal B.ackgrbund.and BEAS. .Staie RegistrY Checks
The selected Applicant Hcensed, .certified or fuhded '.by 'th^.

^  .b,epartmentvWiii; meet. th'S; re;cjuirerneri'ts b'f ^ 1.61-'Fr4g,. Vll. The
•  Gpntracior must ensure all-staff

. 1vT2:.1.l Complete aBEAS State Regjst.(V^d^^^^^
Are reviewed by BEAS' prior td' providing direct client
services.

1  ;3. Undergo .a' New Hampshire Crimihal Records Backgrp.ynd
check:and m.e.etthe requirem'eo\sa.cceplableTo:"tfie selected
Applicant,.

T;i.3. yifebsite and Social .Media
T .'1,3/1 The'Cpntradtor ;agrees::tha.t:pefe.rmanQe' Pftseryices on.behalf-.of thp:

Department; inyoiv.es -using .sppjal ;media or a w.ebsiteTo sp.licit'
'informatidn iof individuals. -Corifidentlal data, pr for marketing
purposes'.; The ■ Contracfpr shall' work: .wi.th the-' (jepartrnerit's
'Godimuhicatiphs Bureau jlo ensure that, any" website.^ 'desi'gried,,

'  /created, or/ijianaged pn behalf, of the De'p'artrhe'nt-meets ali ofThe
■  ;Qe'padment;s _ and'^NH .D.epaflm pT'Infprni.ation. Technology^

website and;sdtial rh^iV requirements rand polia
I* • m , * . . . *

'■ .'1.13..'?, the .Cpntractor agrees" that prp;tecle^^ he,a.lth;' :info'rmatipn" p.Hlh
■  iper.sondJ'-.i'hfQrmatipri :{p-l), or p'lh.er oon'fidential .information .sp]i.citeid,
:either'-by social ^hriedia, b'r the-website, a,hd .maintaiHe.d, stored or
captur'ed by ithe, C'pntractpr, shall not:.b;e fuilher dlsclpsed. b'eyphd (he-
sGppe of What' :iS' /expressly provided 'In th'is Agre.emeo.l. The.
^solicitation or disclosure of P'Hl', .R),:or;dther.cpnfid'eh.tial irif^^^

T. ^ .shall.;be subie.ct.to ;the InI'drfnation ''Security f^egyirerhents Hxhibit.
the"^ business Associates Agreement'.Exhibit, .and'alloppjicabie
rule.s;:an'd/;st'ate .and ■federal law": ■Unless /soepilicaliy, YeiqUired by This
Agreem.enl'.ahd .unless cldar'notice i.s pfpvided t6osers.'pf!tbe;w^

,  Or.s^ial 'me'dia. '^the :ebnjra.Gtgr iagree.s Jhal sile-yis'tation will ,gof be.-
tracked, dis'cioB'ed or .used :for'w®b'site 'Qr -social rhedla •a'najytics or
ma.rke.ling.- ' •

w'.

,i)j'
fRrt52b2:^e'eASO2OHR0N-0Y ^ 's:B./2on

pal® ;—
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;D<)cuSion.^lOi>«ibV;5/?i29A74!-iC3A^^^^^^

Nfew.RiampshifeP.epartmeritip^^^^^ Human:$eryic,es _
C|jr,onic;Disease and Self^ Powertul Tbbls?fbr
earegiyibrs ^

iM. Reporting .

1..i"4;X 'The Qpntracfpr imust isubcpi.t guarteriy. repprt^- t^^ ensure prpgram
(Sffic^'cyivaiich' i'h'ao'de;.'b"Ol.dre obflihi'ife.d.to": ■ ;
d,;14 jT.'..:The"sp.h;edy and da'tes. of'ithe Upaper Trajnipg(s).:

iyT4;.d.;2:-The;nymber pfpart^^^^

1/14^2'-' The Cbhlracldr'maybdre^ui'w to. p"rdvide;oihe;r;k:ey da'tavand.n^^^^
tp;the. Department jn a-fprmal specified by Ihe.pepartmeht'.-

'1 .T5; Perf^rM^hce(Measure's

'1 Thp Peparimpnt ;yyijl' mpnitpreontradlpr performance' by^en,su■ring ;^ll
partlpip'antsimust'ddm sustained ■im/pydverffent iri -ah' 'at- Igtfst
two fy/sUri.ey indicators, including but not' to b.e limitpddp;, an incre.as,e>
iO".

Vl';.physicat activity.. -
I.ViS.'l .llConridencetn managingphronicpondi'tipns..

i;lS..2. The pepariment-.vyili rnonilor Contractor perfprrnapce b,y ensuring.an
jridredse 'iri ddHaboratidn with providers' f.or'.the following :•
"t.i 5.2:1,.'f?r.qgram yisibjlity. . . ' ,
Vl5.;2.'2. :Pr'ogram delivery:
1 ;15.i2:3vS.u,ccessful, outcorries .of individuals.

:i..i5::3.. The .tj'.epprtment ae.eks; to iactiyely and regularly ppirabprafe -with
proyid.erd ^to.' .enhanc.e contract mariegem results, .arid
adjust prdgram-deliye'ry'ahdpdlicy.based'.dn su.c.ee,s.sfui putcprnps;.

IT5;.4.;.'T'tie [5.ep.a,rtmenT. may ;cplJecY othpr key' data land rrietncs .frpm.^
. 4pntrKctpr(s)i ihciud^ perfoyf^'ah'ce, end

service data,

l.iS.Si' The D.epartitient may'id.entify'expectations r?,9.b'pi"
•  ' ' (^.jlabbratibh. 'iridUding -key pei^bcmance bbjectivd's. ;irt iKe rqsDIting

'  ■^i)bVraev.: ''^here a Cp.ntractprCsi must d'ojle.ct ah'd' ishare:
.data .With the" Depart'rhent-iri a f.prmatsp.edified,by. the'.ppp'artmenf.

fi^;E'xhibit$ liiGoTpp'rated .
'The; iCbntVactdr -must; use; apb .disclose Prp.te^ed. .H.eai.th ;iri;fbYrp^1i.bn; In.
■^abihpjiahce" fo 'iStandards for 'Pnyacy of .IhdJ.yi'duaily' I'deri'tifiabLe: Healt.h;
lofbhhetipn .(Rriyacy ^ule);((4:5:4fr; faM Mealjb:
irts'ufah'.ep... :t?brtabilit'y 'and .'AcTOuhla.bility Aet; Jl^lPAA); of; TQgb',,- aftd ."'n'.^^f^ride^Wiih tbe;attached Bchibit U6;u"sine.gs;i?'^sdddti^
b'dsLbee.n iexe.cdted'dy the;p,a"rties'; , •

.RFA:2p?yBEA'S-0,2-C^ .
■L-iiftbra/-H«llh:'« " P?W.'e'9M' .
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bocuSiQ0;"En«toperrb7 W2'9A7>-ycf3A4^^

'isj'ew Hamps'hir.e bepa^iTife Heafth an;d Wurnan Spryip.e.s
'ChrpQic Oisgase and SelfrJManagernenl Prog and The Ppyyerful Tools for
Qa.re;gi.y,€.rs ' EXHIBjT B

2.2. fhe-^ontraptor Wst man'age all 'confidential data related to. this-AQreamentln
■accp.rdan.ce, iwith the terms of Exhibit K; CHflS' l.rifprrna.liP.0. S.'e.punty.--
Requirements.

.2.3. ■•The' Soritra'cto'r .must:comply"with.al'l Exhibits D. through K. -which are :attache.d
h.eretp .and in.corp.orated by reference her.ejn./

"3. Additlbrial Terms »

.3-1- 'lrnp-3cts .R.esujtmg from Qpurt .Orders or Legtsi.atiye.iG.hanges
3:1..1,.- The Contractor agrees- that, to' the extent'.,future state or 'federal

jegisia.tipn ;or co.urt ':or.der.s rn.ay have, an' irnpapt, on .the Sen/ices-
.d.e.scribed herein,- the Sta.te ha.s Ihe.righ.t. toirn'pdify .S.efvice prjonties
and gxperiidilOre re'quiremeh urider:ihis..Agre'em'ent so ais'to.achieve
compliance therewith.

3.2... . Fe.deral Gi.yir Rights Laws Cprnpliance; Culturally and Uriguistlcaliy^
Appfopriale PrPgYarris and .Ser^^^

•3;2..:i'.. The Contractor.must s.ubmit. vyithjo .ten ('1^)) days, pf "the Agreement'
'Effective .Date', a detailed .descnpllo'ri of the eommunlMtio'ri "aicceSs
'and langtiage. a'sslstance services to Bo. provided to 'en's.ure-

•: rrioapingfu.! .ac.ce.ss to p.rpg.rams,-and/or :servj.ce.s/tp individuals
.limited English pfohciericyi' individ'uals' who are" deaf br have hea'ririg;
.loss; indlvidua.l.s wbo.ar.e blind or have low vision; and ihdiyid.uaj.s whp;
have speech challenges.

3.1 Credits arid CPpyright Owriefship.
-All ido'cum.ents, notices, press releases, research rep.prl.s. ari.d. p.ther-
materials prepared during or resu.lting Trorn'the pe.rfprmarice of .'the
seryice's^ of the A'greerhent'musi ihGiude;thetollowiog:stateim'e'n "The.
preparation', of I'his.-freport-,' .d.o.cu!.m.en't.e.tc,;) -vias finanoed under .an
'Contract with the State .of New ,Hampshife>. Dep^artrrieri^ ̂  arid
Human'Services. 'with funds provided, in part. ,by the;-;Slate:,of .N.e.w'
[Hampshire and/br^such plhej-'.funding -,source.s as. .were or
required, e.g., the .United States Departrrierit-'of Heaith'riri'd .HUmari
:Se'.rvices;''

:3.[,3.2. ;A|lTn3teriaJs produQed or p.u.rchaspd ,u,ndo.r the^/Agre .have
phpf ..a-ppfoval -frSm" the Depbrtmerit belb're prihtih'g., prbdu'ctidh;
;dlsitrib.uijbn.qr use.

* V . . ^

.3^3-;3.- T.he [Qepartment must retain :copyngh.l '9vy.h,lfsh'p 'for priy ;and a)!:br?diriai material's "produced, Jriciudirigj. but .
.STll.i.:. B.roch.ures. • .. .
3.-3-.3:2'. Resource directories.

^  . ■ ■ ■ . _ m
.(5onlr3.dor.tnillal>

'A ■t'/'Z^'2622'
tomi5ryyH[oil^CifO,-lnc;' ^ —i". . ' ..
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',bewSignEnvciope;lb::5A5NAl«/ic'3At4i^i/A0^

TNewlHamp'shire biSpaiim^^
.i-^;hrQn'ic/Pis.Gase.ancl-S©IfrMan^ Ih®"PQ>y®.rfv!TPPJs:iPr
•Gare^^ EXHIBIT B.

3:3.3.3.' PrWcois or guidelines.

.3;-l3.4. Posters".

, '3y3,.-3'..5. Reports. .

,3;3.4. The Cohtrattermust-hGt reprbduc'e^a^ matenals pro"duce'6 Under.the'
AgreGmenimthputpriorwritten:aRproya1frpm;the'depa

3.4.- Lpperation.of Facilities: Cdmpliarice with Laws and Regiilatlbhs
'3.4.1. In thaoper.atLpnIpfiany facili.tie^Sfor pxp.yidjng:seryicd jhe..Gpntr^c.tpr

must c^mply wjtb M.laws, orders "and
tPurity.Shd municipal wifcahy:direfclion df ahy.Rubli
©ffice.r 0/ officers pursuant Ip laws which rpust-i'mppse :aj} order-or

" duty up6h thV:contractof with respect (61h'e operation of-the .facility or-
■th'e pfd.visidn o'f th,e .services" at such.faciiiii?'. if :ady goyernmedtai
lipeose p[ p.ermiVmust be.requirej^'fdrthe-.ppeiiation .p.f ih^
dr'the^'pdffoWdhee-.df .the said -seryices;-the Gbntractdr will-pro'dUfe;

-  :saicl license .or permit..and will at al.rtime.s compiy with:tbe;.t.erm^a^
.conditions p.f each such )i.cense, -pr permit; !.n cpnfiectidn witji the
■fcfggb'ih^ rdciuif^ Cbhtfactor hereby co.yenahtsVahd.agree^^ '■ihat.,.dur\ng.the; term" of'ihieAgre.e.me.ntjb.e; facilities n?ustep.mplyw^^
e.N .r.ules, erders. regulatipOi'ahd .requirerhfentipf the State.-.Ofhce ef

.. ...the Fire Mers'hal and th'e local' fire prdleci'ioh agehcy. and must be^in
ponfprman.ce wjth Jo.cal. buil.djng and .zoning' .cpdes;, by-|aws- an.d
regul^jphs.-

3.5. ETigibiiity betermiriation's
3.§.|; ■|f1h.e;Clpntractpr is permitted to det.erminelthe engibility.pf-i^

subh eligibility detemiiriatioh must be; .made in-aSWrdanCe'
'applicable "federaj .and .stale laws, Tegujaliqns. orders, gu.ideline.s;
p'ojicje.s- and 'pj:pcedures:

3.5:-i Eligibility .deterrriihatiohs' m"us1 bd made dh forms pfdvlded,,;by:-th;e
0:e;partme.nt!for'iha.t p.urposeand must;be,m:ade-and remadeyat .SM.Ph
■times as are prescribed by the.pepaj:lrnent.

.3v5".3. Ihadditidh.td'th'e determiriatioh forim's're'qbired by'thd.p.epartmehlj the
.Gprilractor ;mu.st maintaj.n a data .fil.e :on reach.T.ecipjkn.t ;pf. ..s,eryi.ce:s,
h^Ceufide^/ ■file .ftiust Include _ail infprmaticm. -hecp^ -fp
Spppdff all leiigibilFiyydeiefmlna such" Cther1nformaiibn''ias' the
Depaiiment r.equ.e..sls.. The. Contractor .rn.ust .furnish'th.e ;depa.rt.rne.n.t.
"Withiail .fdriffiiahd ddtumeniatidn ■fegardifig eli§ibility".d"eie"rmihati6h;s.
•4"ha.t tb.e Depe'rtmenimay're;qoe;st orieqiiire".

3;,5.4": The :C'poV.aptp.r .^understands, That' all' .applj.eanls, for se.iyLcp.s.
hefeuhder-,.a'&well.as individuals'declafediheligibl^^ nqhtTae

.  'fsii'r :he'a"rihd' Tega.rciihg thai 'det'e'fminatibh. The ".Qmtradl'bfp^by-

W?y IP 9.111 .
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Design Ei^lOj«:ip:'^2?A74.lCJiA-:4A5.9:Ap

New Ha'mpsHire-Depaflmeht^of HeaU
;Qhr.onfc "D.isfease, and .S.el'fVManagement Progranrand The Powerful Toois for'
,Caregivers EXHIBIT B.

-cpyehants land agrees -that, all ■■app|ieanls for seivjces :mys'!:',
petm'lUdd'to fill 'out ari appiiwtidh/fdfhtand
■applicant^must be iaformed pjf ;hls/her right to a .,|air>h^anijg; in
a.c^rdance:with Department' regu.Ialipris,

4. Rec'ords.

TheiGontractpr rnus.l Keep records that' i.hcLude.. butyare.nol limite^'tp;;
■4.1/1. Books, records., docum'ents and othOr electronic or ;physical data

exidencing' and/reflecting alj jcos.ts and .other-expenses incur/:ed^ by ithe.
iGOriirectof irf'the .performance of'the 'Cori'ifaci, and" all Incdme received
:br collected by tb.e 'Co'ntractor.

.  '4st'2-.- 'All' records must be maintained in ..accqrdanc.e- •with" -accoiinting
•procedu'resa"0"d,.pfactices/wbichsuffrdently.arid;propefly fefi
;cqsts;.aod.expenses, and which .are ac.ceptabj.e;lp 'the Bepadrneht.'and
Ip indudei ■without, Mmitaljon. :al^ ledgers; books, record^ and .prjglnal
.eNflde''hceof cOsts-s'uchias purGhase.requisiliohs and order's.;'v"ouchers,
requisltipns.fpr materials, ]nvrentpcie.s. yalualionsb.f in.-kind:cpntrib.uliQns,
jabor^irrie oards-.. payroHs, and cither records tequest.ed or requirgd, by
the Departrn.ent.

'4.1:3. ■S.ta.listical, enrpllment, attendance or visit rec'ords for each recipj.e^
'service's; which fecofds m.us.t lindu'de' all ifje^rds of appjicatiph fahd
■eligibility '(including all 'forms, required ■.to deAerrni.ne. .elig'jblliiy 'for each
:such rectpient), records regardrng the. p/dyisi.on; of ^services and all

■  invoice's sutj'mitled 16 :th'e'Department' 'to .obtain, payirient. ■tdf' isuch
.seryic.es. '■

4,1 ;4,. .Medical rieeprds on each, palient/r.eGjpie.nt of..seryice.s.
4-.2. .During the term Of this, /^[greemeht 'arid th'e perip.d fo'f retentiph he're.Oh'd.eri -th'e

Dep.art.m'ieni. ihe"d'niled'States..Departme.ntQf Health.a.nd.Hu.mbnjSeryi.ces.l.an^
any pf ihei'r''de,sigiiale^^ rep"re;sentatiye:s m^ust.'have* aqgess tq'al! .fepprts. land
■re60rds'",hiai.rita)M^^ 'pursuant 'to, 'the. ■Agreemecil" 'for purposes; of !audi.t,
i.examih.atip'n, ,exc,erp.ts-;and tra.h.scnp.is: -Updn. .the p.urcha'sb;b/y.th.e Uepartment
Of 'ihe rnaximum hUmber of unils provide.d for/in'the Agreemeht and .upon

. 1 --u'l-.-r au'-: iKa A'nr'nnm'An^.'?3-nH.<sirfKA,KKIi/^ati/-tr\e

•V

'Agreement ;are 'to be-.pedormed after'the' ehd of- the' tenrri -Qf-thi.s <Agfeemefit.
Ohd/or isuryivb the -itefTnlnat'ibn .of' ihe. :iAg.reerh.e.n.i) :rn,cis't; .te'rfti'|n;a|e;, provided
hGweyerffhaJ'jf;; upo.n. .fe,y^ pf the Final Expenditu.re .Report'.tha D/epartififen.t
■must-.disail0w 'ariy/dxp'e'n'se's claimed by the.'Go'ntra'eto^a.s"costs .here
■Depar1m'eht:mu's^^^ fight at.-its'dTscretidn.'tp.deductthfe.a^
.exp'ens.es.^as are-.djsalj'pwed or tp.recpver su.ch -.surns frprn "Jhe, 'Gpniraci.pr.

•RF.A'-2p2>BEASf0.2-CHBpNpi: ' , • •Cort'sclo; (.rtlials:;■

03

I #
HbattH'p Pagoirei'Vt P^l®.

.B/r/2pu
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Doia}Sl»n.E(v^l^ ro; |^2«A74'1C3A^i^

New;H,3rnpshirepepa and Human Services
ChVohic Diisiea^ and SelKManagemeht Progr.arhtand The PoW.erfu! Tools, for ,

Cafeg|ve*rs EXHIBIT p

Payment Terms
y

1. This Agreei|ient is funded by:

it Te^deraJ funds,,- Title l|l-D Preveritali^e Health. ..as' awarded on
oi/2:7/22-rbV'the. U-S Departn^ent :of Health -and Human Saryic.eSi ^
.$p.ediai.Pfbgrart1s for the' Aging, CFQA 9,3.043, FAIN 2'2pTN.HOAPH.

;2v For'the.purposespf'thisAgreementtheDepart'menthas'lcientjfied:"

;2.1. 'THerCdntrac.lor as-.a. Subrecipient. ln accordance wilh ̂ ZCFR 200.331..

i2'-2. ThP.Agreernent as NQN-R&'D, in accordance-with 2 G.F.R.'§20,0.^3.32.

3. Pay'rherit ;shail .be bh a 'cost' feirhb'urseme.ht .ba.sis for .actual 'expenclit.ures
'incurred jh, the fuifiliment 'of this Agreement, and" shall .be in ■accbfdahce -.with
;ihe. apprpyed '.line .item.s, a;s specified in .Exhibits; 'G-t. B.udge't 'ihrp.ugh G-4,
Budg-et.

4. 'The; C.on.traclpr shall •sub.m.it -an i.nvoice wUh .supp'orting do'curiientaiiPn to. the
jpepartmbht "no, lataf:th'anthefifteenth'(15th) y/ofking day.Gf;th;e mpolh follo\ying
-:thP,mbnih in'which .the services were provided'.. The'Gbritfactp.r' SHaii ensure
•eachiiriypice:

Ihdudes.tthe iGbntractor's Vendor Nurhber issued upon; registering .With
. New Hampshire Department of Administrative 'S,ervrces..

4.'2,. )is.$ubrni.tted. in a.form. that is provided 'byor'.otherwise-accieptable to, the;
;pep'airtmenl.

'4.3.. 'lden.tifie,s.-:and :requ.e;s,ls payment for :a'Hbwa6,Ie costs i'nfcurred' irf the'
•preyio.us ^^o,nth,.•

■,4.4.. Ihciiudesisuppofting docpmehtalion of'.aiipwable costs with each invoice
fhat rh.ay include, bu.t.are, not limited'.to; '"time sheets, .payfoll records,
receipts forpurchases,:andprobfGf expenditures, .as.applicable'. '

4.5. :!s;.cbriipleted, .dafed.and returned -to the.-.Pepartmenl with 'the.suppofting,
dQCu.n3enia.tipA.for-;airp exp.eh;sesfo.initiaie:p"ayme'rit.

.4.6;- Is'.assigned an :ele'ctrohic sigri'a'lufe; lin'cludes isupportihg .documentation",
.aridTs 'eniailed lo,.b6asirivbices(gdhhs.hh.gov'or rTiailed.lo:-

fin'anciarManag.er
pepartrrieht of Health.-'an'd Hurna.n' Service's
IffS Pleasbrit SIr.e.et -
;Gp.riCprd., NH.'03.3.01

5. The- Depaftmefit sh'ali make paymepls to .the Goh.tractor wiihin thirty "(3'Q)'days
of .receipt 'pf each 'ihyoi;c.e, -;apd .supportipg ■d.o'cumen.taj.ioh for' .authi'prized
■expen§e.s. -subseguent Ip-apprPyal dfihe' subniitted 'inybice,

■  ; 1 ;^
RFA-2023-BEA^2TeHRON'-b"l ' -Gdnl^aetiy lnitiala- "V

■".'".W" . .. .. . .:8/2/'.2b22,
Lcmproy,Hodiih:'CcfO. Inc. 1o' 3 b*'-. ' ' . i
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QMS'W 'P= 5A529A7.4MCM44^S.f^"-fl^^

NeW-HampsKlfe P,epartf>ieht"of H Human Seryic.es .
Chronic'Djs.eaM: ahd Seif-Managenien^ Prpgrarni-and the Powcttui tb'bis for
Caregivers EXHIBIT G,

The'finai invoice -and isupportlng docurnentation"'for a u'thorized ■ exp.en§e.s .shall,
bfe" duetto the .Department no late.r than forty. (4P) days afjer the contact;
completion 'date: spe.cified in Form P-37, General provisions- Biock 1.7
'G.pmpXetJpn-Date. > ■

NotwitrtstandVh'g PaVagrap^ 17'0f;the General provisions Form Pr37. changes
aimited to; adju.sting ■ ,amounts-, within the price limltalipn .and jadjusiing

'  :e"m:umb"rarices between .State Fi.sca.i Ye.ars .and budget class '.in.es through, the-
Budget tiffi.ce :may b.e made by written agreement of both" parties'; "without
.ob.iainlhg .appcoyal' of .the .Governor, and* iExecutiye G.6uhci.l, "if needed and

■  justified^

8. Audits

-.8.1. The Contractor must email an, ann.uaj audit to dhhs.acl@dhhs.;n.h.gov if
any phhe following conditions exist;

■ 8.1:1. Coridltidrt A - The Contractor expended $75.0,0.00 or rfi.o.re i,n
federal.funds received as a subrecipierit pursuant to 2 CFR Part
200, during the rfi.ost rec'erilly compieted fiscal year.

8.1.2. .Gondltibn B - The-.eonlract'd.r is subject to.audit pu.rsjuant.tp .the
requirements of NH RSA. 7;2.8. J.ll-b, pehaining to charitable
organizations receiving suppbrtbf $1 .OOO.OOO bf m'ore.

'  8;',1.3. Condition ,C - The Cootracto.r is .a. public.cp.mp.any .and /e.quired
by Secu.r'ity a.nd 'Exchange Cpmrrii'ssipri (SEOJ regulations to
submit an ahhuaTfinancial 'audit.

■:8.-2. ir Condition A.exists. .the 'CQntractpr shai.l subrnit'an .a.nnual Single
Audit perform.ed'by an indeperiderit'Certified Public APcburitarit (CPA)
,tp' dhhs;:act^dhhs.nh.gpv. within f20. days after the; clos.e; of. Ih.e
Contractor's .fiscal ■ year, c.qnducted in, .accordance .with the
requi.rements -.of 2 GFR; Part. 200, Subpart- F of ..the' .U.hiform
Admiriistrative- Requirements, - fcosi" PdnciRles- .'pod '' Audit
Req.uiremer^Xsfdrpede.rafawar.ds..- .. . ^

i6..2-.1. Thp'Cpntraclor shall Submit a.cppy bf-ariy Single Auditi'findings:
'anb any iassPciated! .corrective, acii.o.n" plans;. The 'Gbnt.ra.ct.or
:sha.ll isubMit' quarterly" prpgres.s reports oh 'the. i'sTatus of
.irnpiem^rilatioh' df the cdrrOctiVe actio'n pia.O'..

8:3;. ■' If ..dohditipn B br ..Gionditibn ;G .exi.s.ts; lhe;!(5pnira.c}pr, =shali.'eU.d.ri?.iEa^
ahriudl. financial; aUdit peffdrmed by qn .independent. GRA -wtthiri,;120daye.aber the clo'sb of the .CdhiractorVfiscai

' ■8.r4-. :in' ad.djUon' tp.,..:a;rid rio) in .a.ny 'W.ay '.in li.mitatipn.pfsGMigaXo.as^
Contract,- it is understop.d-and agreed .b.y the GbW&ctdr that/the:
iepntrectdr shdil bd. heid iiabl^^^
:artd. -'Shaij ;retarn to 'the .Dep.arlm.ent aj.l Raymen},s m.adp; -the-

'RFS-M23-BeAS^2'PHftO'Kl;b ̂
.  :8»2P.22

;L8fnpw Inc.-' Rafld'2-of3 ®-
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OwSlgH EfW^-IO:..5A5MA7^

New pf Health ,an4'Human.'Sen/[ces
GiSb'hf&^biV^iase arid Seif-Mariagelment Pfpgw Tobrs fbr

. Caregivers EXHIBiT C

'(Spnlradil to whjeh exception has be.en .taken,, -or which haye''.b.e.en
•disailbwed because of such.ah "Cxceptidn,

M
'RFAi2023^B£AS43?-CHRON-0,l .Coniri^v li^Ws;.;^—.
'

'Lamjxfy HoallhGafbi Inc. 'PagiB.3of.-3 . 0*'^.- ..
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D6cuSlBnXnve!ope^O::.5A5^^A74^1C3A44AF^MO»^A3pd24e'26^^

New HVmpsSrrb Dcpartmeni of Health and Human Services
"■ . Exhibit D

ClRtrFICATlbN REGARDING DRUG-FREE WbRKPL^VCE REQUIREMENTS

the Vendor i^n'tified in;S'ection*1 :'3 of the^'Generel Provisions agrees.to cornply wilh;the provisibns'pf.
'Sections-51 sfrStSOofthe.D^g-Frce W Aci.of'i9'88;(Pub..l-. i00.-€90, Tille V.uSub'litie 0;.^1
:u.'S^e/toVet'seq!j;.'and further agrees lo have the Gcniractor's representalive.,as Iderilified ih Seclioris'
1,^11 ef^'i5l"2 6f-the General Provisions 1execute:lhefollowing G.eKificatioh:-

ALTERNATIVE I -;FQR GfHAHTEES OTHER THAN [Np.lVipyAUS
'us department b'F health AND HUMAN SERVICES - bbNTRACTORS
US.DEP'ARTMENT OF EDUCATION;- CONTRACTORS
'US.OEPARTMENT OF.AGRIC.ULTURE • CONTRACTORS.

•this ceriiricatiorijs required by'ihe regulaliqns Irnplenienting Sections-SISj-^^ Drug-Free
■WofVpiOte'AcVof 19M {Pub/l./l00^90, till^ Subtitle 0; 41 U.S.O.TOi e| seq.). The January 31._
1989 regulaiipns were amended and published as Part ,II of-the:May.25. .1990 Federal Register (pages

{2l681-"2i69i'). anditequire certificatioh.by grantees (and by lriference.. sub-grarilee,s and siib-
cohtfaclors). pfibrTo 'award, that they will mairitalh b-drug-ifree vybfKplace. Section -30.17.63.0(c) of the
regulation provides thai .a" grantee (and by ih(ererice.;sub-gfarilees and sub-contractors) that.is.a State .
may elect'td make^one certificaliph io The department in each federal fiscal year ih'.lle.u of c.ertlfic.ate.s for
each-grant during the federal fiscai-year covered by the'ceriificatipn.. the cert'iflcale .set.put.be.lpw, is a
'rnaierial rep/esehtatlonTof fact upon wVich rejiance is placed when the .agency awards the graril. False
certfetion'of ptthe'ceilifiMlion shall be grounds for suspension of paymerils;. suspension or
•leTminaOon pj.grants, pr.government wide suspension or debarrherit-.- .Cpntractdrs using this form should
send it'to:

•Corri.missibner ^
NH.pbp.artment.pfHe^^^^ and Hurnan Se.rylce.s.

' 129 Pleasani
;Cpnco/d, NH 03^1-6

;i. The.grantee;certines that it wlU'or will continue to provide a drug-free.workpiace by:-
1/1. Publishing a.'slateni'ehl hPlifyihg employees that the unlawful manufacture., distnbutlon.

dispensing. pbsVe'sslbh'or use of a cprttrbll^ s.ubslahce/ p/phibiled in the grantee's
wdtkpiace ;and:Spectfyi.ng.the actions that will be taken against ernplpyeei for-yiplaliph p.f such
prohibilipn/' ' . .

i;2; Estabfrshi^^^^ an ongplng'drug-free awareness progrann to inform employees abdul. ^
the dangers of:dnjg abuse in the workplace:

' T2.2. The granlee's:p6Iicyof.mainl0ihing a.dr/ug-free workplace;;
'^.2.3': Any available dfuV-COuhselihg^ rehabilllatlo'rl. ahd.;.emplbye;e assisla^^^^
1.2:4- The penalties .that rhay'be'imp.osed up'ori empipy.eesTdr drug, eblise; vjpletipns.-

■ p'ccufnn'g in thA workpla.c;e; -. .. V
.3. f!i^.kin9 it-a Vequireiyieni )hal jB.ach'ernpioyee tpib'e engaged in '.the perfprmance pj .the graril be

'  given a cOpy of. the staternenl required by paragraph ia);
i A Notifying ihe.empioyee In the siatemenfrequired'by paragraph/(a) that./as a condition ofemplbymeril.'under'the grant,the emptoyectwill '

Abide';by the.Terms of the 8l"atemeril;.-ahd.
'1 .^:2. Notify .the empldyef; in" writing of.his-b.r.her-cpnviclicntdf "a violalio'n of;a.cfimin8l'drdg

statute occurhfig In/the w.o'rk'place rid"later thahjfive calehd.a.r days afte'r s.ucK'
c'privlcifdn;

i:'5; Wollfying'the/agencyjny^ritin'g. vytihinlen-c
subpamgraph 1:4:2 from'ian employ r^ceiying aclu.al notice,of such-conviclion.
Employers ol.convicled employees must prbvide:ri6tice, including ■posllidh;iiile. tp,every.-graht
•officer on whose grant activily the:convicted employefe was/vydrking, unless",the-Fed^eJ-agehcy.

iExhiWt D - C«fllf!C«ltor> reginJlng Doig'EfM -yenCor Inltl^-.
•vvortipijicbft^'Lirements . .8/2/,2'022

vcwpi^iibrvi. ■ >8gVr9/? '
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New Ha.CnilshV^ rtpaith and.Human Sefylcps
Exhibit D

Kasjde.signat^ ■a.icerilfal polni foMhe'receipl bf such pptic.es. •Ndjic'e shaj!..include the;
idenjincalipn;^^^ grant;

•1.6. Teiting pnedf the;ibj)pwng:0d wiihin;;^^ ca'lenda/days of reCeiylftg np'ltee'.under
' sUbpafag'raph;i/4;2.'.'wjthresppct;l6 any crriptoye© who ^
T.SM. Taking appropriate personnel action againsl such an empibyee. up to 8nd;includir)g'

lernriination; conslsieht with the regulfamehls of the Rehabiliialion-Act of 1^73; as-
amefided;'rbr

•1.6:2; Requinhg such employee, to particlpale/salisfacibrily in a drug abuse;as';sistan'ce:6'r'
f.eHab.ilitaii6n.pr6gram approved fpc'suc.h.purppses by a^Fed.eral,^ pr ioce.i health,
law e.hfpfciei,m^nV,"0^ pther;apRropriale\agency

•1.7; Making aigood faith ejffort lo continue to maintain,a dirugiffee worttplace through
^ ... Irhplemehtatlbn of'paragraphs 1.1,/1.2. -I-.S; 1.'4. -liSi-and .1;6;

•2! Thej'gTahlee'rpay'lhse'rt in ihejspace'proyided bieldw t.he sile(sj for the; p;eif.o<7nan;cerof work, don,e .in ..
cphn'ectionVwiih.l.he. sjJecific grant.

)

.Pjaqe.'bf.R'e^ormance city, county, staio, zip code)':(list .each .location)

..Check □ if.ihere are.\^"rt<piaces on file that are not. identified here.

;8/2/2022

Date

Vendor-f^arne:Va>prcy Health care

•Oecvli^M br'.

Title: ceo.

.CUOMHSni07l]

.Ejchlbji p - .CchWcitiphrl^aiill^^ p.ree
Wofkptoa ReqiifcmciSis'

' PaBbiibf-Z . ..

VenddrlriiUals'V
,  8/2/2022

Oate • •
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New^Hampihlrb' Oepartmenti'of Kealth;and Human S'crv.ices
EKHiblt'E

CERTtFIGATION.REGARDING LOBBYING.

Tb.®Vf.n^.P.'' jO iP.®"Ge!nBfal.PVov'isipnSiagfeef!^^ prp^sipns of
Section'33 9 pf*Pjjbi.ic Law"\6'l-V2i; Goyernmeni-.vyiSe Guidance for New.Rejslric'tibns pn^'Cobbylngi'end
31-U-S-er -lS^'iand^ have.ihe Conlfactof-s:repre$eritallve; as Idenlified In.Sections
andXi-2;df'the Gerieral P»fovisions execute'the following Ciertiricalion:-

US-OEPARTMENT'OF HEALTH AND HUMAN SERVICES-'CONTRAGTORS.
US'dEPARTMENT'G>F EDUCATION •'.CPNTf^GTORS > •
MS.QEPARTMENTOF;^^^

Prc>grdms:(jndicate;applicable'program covered};-
•T.emporaiyAVsJs^n'M NeedyT.afnilies". under" Tiiie IV-A
*phild. Sup'^rt..Enf6rc;ernent:pT^^ under fTille. IV-D
•S^jal .Seryicbs" 'p/aOt-Rrpgram ur^^r TJtje.XX-
•Medica'id Pfogra^^
'Cbnrimunily ServicesBlock Grant under'Tille^^^

. \Cbild«Care DevelophrierifBlockvGranf.under'Tiile-IV

THejj.ndersjgnedjcertjfies; to the.besl.'pf his or'her knowledge ,ao.d belief, tbat;

i". No FederaKappropfiai.ed funds have b"een.:paid or witl be-patd'by or or^.behalf o'f.i.he undersigned, to
anyperson forlnfluencihg or-atVemp.ling to influence an officer or-erripipyee of .any agency. :a'Memj)ef
of!cohgress.,',an officer or employee of Congress, "or an erhpioyee of-a'Member of'Congress;ln
cdnneclioft'-with.lhe-awarding dl.any>Federal contract", xonlihualion. renewal, Bmendmeril, or"
modificalio'n^of a'ny\Rederal corilracl..'granl. Ibari.-or',cooperative agre,emenl (and byipecific rne"rilion
sub^renlee'or'sul^cpnlr.a'ctpf^^

.2-,. Ifj,8ny funds otherllhan Federal approprialed'funds bave.been paid or wlll^beipajd lo.any-pers.on for
ihl^uepcing .br,a'ttemptmg to" influence ah officer-or'e.mployeeiof.anysagency; a Merrib'er cf Congress.
,an:bfficer:or ■employe.e,of\Cohgres"s,/Or an ernployee of a'Membcr oFCongress" in connection with this.
Federal cdn'tra'ct. grant; loan, or cooperative agreerhent (and tjy specific merition s.ubVgranlee;or.,sub-.
.•corifractof)',!the undersigned "shall "complete end subrriit Stahdard Forrn L,CL,, (piscid.^repofm'to,
Re'p'Oft.L^bbying. in'"ac.c,6rdanc"e'>wll.h Its Ins.truc.tions. "altacKed an'did.entified a's jStandardiExhiljit E:-!.^

3', •th_eI,uf>dersTg"ne;d shailrequjre'thaUhe language of this certifica.lipn be-'included in-ihe award a
.-dpcurnertifof sub:awa/ds:al.at] .tiers-:(incl"udlnQ-subcontractV.'subfOfants.-and contracts unde.r grarits;
loPhSj/ahd coopefalivefagreements)^ and'tKat.all subrrecip'iehtslshall certify and-.clisCtose.accbrdinglyr

.tbis certificalioh is'"a material.rdprese'ntatw which;re.liance"wes piaced-whepitHi.sVfahsa^^^^
'"was'.made dr-entere'd Into: Submission ;pf this "c"ertificatiqn is a prereq'uisUc fpY malting pr;e"ntenn"g'j.nl"d"(h^^
'transabdo.n irnposed.by Section .1352; Tilfe,-3'1. U.S..Code. Ariy pefsori;whd'fails:io\nie/lh^^
•certificatTon.yhairb'e of pot,jess than $1.0.566 .and nqi;m'ofe ihan"iS\pp'.^bo6 for"
•'eaph s"u'ch failure. "■ ..

.  . Vendor Nairi'e- iLampr.ey Hea"jth Gaf.fe

-OK<iSlgn*<i»r:

8"^2;2g.2i ;|
"Date .Na.TO'fi .V whi te'

Tills;'
ceo

... - ' -
,  ;ExhlD,iLE--Ccrtincel!6r»;R©c.8fdin9't.pW VindwilniilolaV

; 8^.2/2p.2-2.'
-xOw&noni .• P^ge-ldl'-i pat© ' "
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Now Hampshire Departm^^ of HoaltH arid Human SpWIcicsT
!fexhlbit-F'

CERTIF1CATI0N"REGARDING DEBARMENT. SUSPENSION
AND OTHER RESRONSISILITY MATTERS

■T^ie edntractOAidentifiey in'Secti.qn'1,3 of the^GeneYai^rqyisjpns-agr^^ comply,wim:;% Q.(
ExecCitive pffirt^of the President,: Exetptive prdVi 2549^and 45'CJFR ;,Rail7,6 regarding Debarmenl,isosperiVionvan^ Oiher'^^^^^ liiatters. a.nd.'fufihef agrees iq:haye the.Cphtraclorls. -
•redresenTalive* 'ai identified Tn Secdons-^l .'l-i' and""i .•l"2^orthe Genera!' Provisions executeithe following
Gertification.-

hnstructions for^certieic^TI.on ,
j.. ;By"8liri'lrig and the:prospe.ctiye;;pr|t7^a!7.:part^ is prpvidrng/.the

Iceriificaljoh"^^^^ «f

/2'-. Theviriadiiil'ybf a persdri to prbyidellhe certifi'ca.liori required belowy/III riol-rieqes.sanjy^^^^^^
.of-(i'artlcipalibri iri'tfiis^coyeYe.d.tfansactjo •.If^nece'ssary-jhe p/osp^eciiye; paiijcipienl shall'submji-an

Ji 1 'TKft >artiri^9linn r\f AvnIanahAn u/ill-hA

;particip.ant Of an explarialion.shalldisquali^ such person from participation iri
:Vhis transaction.

■3 The certificallori lh.ihis-claus€{i'S:a~rriaterial;fepre'sefitalipn,d(fac^uRdh;w^^
rwhe'n'pHHS determliiedjperiter-. Into thisaransactipri. If iUs^ater dete/mlned. lhalithe. prospective
■primary'participanVkfic^jn^^ anerronepus.certifica'tipn,- ln:additibn LP^cither remedies,
'.availablefal'he F.ederjaTiG^^ may ierfninale this-iransactipn 'for.cause or default-: ,'

•.4'. 'Xfie prospective primary■partic!parii' shal.l.;provide'immedlate-written'notic.e 16" the D.HrtS.agenc^'.to
'  ' 'wKom' this'pfoposalfcdnirad^ ifiat.any.'tirtie the-prospective.-prima^ palljclpa^^^ Iperris

'that.itsceiiific'alioh;was.drrbn^ ^eh "submitted or hasb'epOrrie efrqrieQus byCrejispn;bf:cban9"ed
•circurristances.

5  ■'JKe'terrris 'VpveVcdilransactioni'-Vebarreb.* 'suspendedi'^NnelFgible;;* "lower-tier covered
'  •tr8nsaciibn;"paiilcipant."'"person^-':primaiy.covered'lransacli6n^^•Vb'luni'aYYl/excludbd.'bsysed/iriihis.Clausej^haye sefoutNri.the Definltio.ns/and.

•Coverage seciions'of ihe'rules implementirig Executive-Order -125.49:,'45 C.F-R-.Ra^rt 7.6. .S.ee iKe}
•attached idefiriitlbns'..

6 The'prospebtlve'iprimary participant.agrees by-siibrniilihg Ihis p'roposal (contract) that,-shpyld the
'  pYppbkbd-ip.v^ered transacbon pot knowingly enter jpto any lowje'r tier covered

tfansbctibn With a'.pd^^ su5|:»ndVe^ declared ineligible,-or .
•frbrh" pariiSp^iipnjn"^^^^^^ Un.less:authorlzed by DHHS.;

'7. The'prospecliye:prirhary;participa'nt furlher-agYeesr'by. submitting ihis.pro'posajithaijt.w^
'Clause{litfed;-':Gertifica Regarding.pebaYifi,ehl.;S'^ and
power Tier Covered Tra'nsactioris' provided by DHK5: without m'odificatibn: in all lower lier_cpyered

MrVnsactions'iri^.inJaji^bJibi't^^^ transactions..

• 8. .A partfcipanV;in a'.cbyjerej^transacfio'n;^ r.eiy'yponia certificaiiqn.of;a prps.peclive partlpipant-in .a
lWer,'tj'erto,y.erea tVkris^ noTdeb.arre'd.-suspe,o,ded.'ineligible; ■o/'inyoluntarily.iexcly^d
•frSh'i'he' boybfed un'le.ss'ii kriows:trj3i the-cprt^ficaiipri i^e/rpp.epys: A:particippr>i:rnaytdecide'the-melhod.arib^frequehcV^by Which li deterniines the;eligibi)ity of (is RnricjpalS: Each
particip6rit(rna;y;"bqt iSmpi required ipYjchebk the" N6npr6curerhent':UsY'(Q( -excluded p'arties):.

9, Nothing cpntbihedjiri the f6regbingjshair'b,e cprislrO.ed.to reqbirei'estaijllsYime^ p(^^Mrds|
' in-prdef tb. rehderiin gopd'lailH^he pertlficatiph-.regp^ by ihiSiClaule, Tb^'khowledge

ExHibii Fl-r-'!Cehift'M'|ion'Re98rdi^ ,p«b^ S'u'sptnsion ;ConX^acj.bf'lnjiiaj>^^ - ^.-j^d.biheVReiptonsibfiijy.'MjUefj; , ..... 8/2/'2p2'7
•'fcCi-Drtiviiorij! • Pa^;l.bf.2 —:
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'bocuSi9n'Ernel'ope..ib:^2M7>-;iC'3A4/^V>^'D9^.A^

New'Hampshire Department of Heahh'.and.Human.ServicM
EkhlbltF

mfbrmalipnlDf a pa%jpant is;nqt r^^^ that which is normaHy posses^ by^a paidehl
perron inlhe prdinafyco^ of.lnjslness.dealings.

'10.- Except fortrahsaclio'n's.rothoriz'ed'under paragraph'6 of these instructions; if'a partidpanll.n a
[ coverbd tra'hsaction khov^n'gly "erilers.into a lower tier .covjered transaction .wlh a perepn who is
' iu.spended.'debarre.d.iineiigible/pr yoiuntan^^ frpm pa^clpcilibn (h this trahroctioh; In
abdilidhlo other fefh8cljela!.v8ii^^^ DHHSmaytermiha't'e'lhis tr'ahsaclioh

• "fb'f pause or befauji,

■RRjMAF^y^CdVEREO't^WSACT^
"lirThe prospective pnmary participant certlffes toihe best of ils'knowtedge.end belief, that li.8.n<j;its

principals- ^ '
.ore'.rip.t pfesenUy.d.ebarred, suspended, prpposcd for.debarmeni, declared ineligible, or
•yblyhtariiy exdyded froni cpveredi^nsactions by any Fe'dersl department or agency;
have nol-wWlh a-.lHreetye.ar peribd preb€d,ing;this>rdp?sar(rontr8CtJb^n cpn^^
a cMI judigrheril'rendered against them for cqmrnlsstpn of fraudipr';^^
connection with'.db'tairiirig, 'etteniptifig;tobt>lain, or pe.fiprmirig a^publip(Federej. .S,tete or localj
trarisabtibn or a'contract under a public transaction; Violation'of Federal or .State antitrust
6latutesJ)r;cpfri'mlssion df'emt^jalemehti theft, forgery.bribery, .falsification or destruction of .

• rroprds..makiq'9'false;8laiem or receiving alplen property;^
11';3. are .not pre.'se.n'ily;indicted for otherwise criminally or civilly charged by a gdyerriiTierital entity

(Fede.^. Siatp or l"odij);with comrriission of any .of the.offenses erilimerated.iri paragraph" (1Kb)
of th'is'(*r1ifi.caiiior!; and

-  ' li."4. h&ye not'wi^in e t'hreefyeaf period preceding this sppiiMUqn/prbpdsafhad onepr more;pybii.c
trarisactioris (Federal, St8te.dr..local)ferminated for; cauro or'default.

'12. iWher'e the pfospe<K'ye'pnfTiary particijwrit is unable to certify'to.any of the statements Ih ihis
;cerllfi.caliori| $.y;ch pr'ospe.c.tly'e participant shall att'ach an explanation to thls^propdsal (cbritracl).

.LttyVER-tlEReO^fEREbTRAN -
•1% By signing.'arid subrhitting this'lovyef her prprosal.fcbrilracl). .the pfospectiye" Idwer tlerpartcipan^^^

.defined in 45'C.FB Part .76Vce.rtifies. to the best.of its:knpwi.e.dge;and' belief that-it and JtVprincipais:-
tl3.i. are" hot-preronliy debarred, suspended, proposed fordebarmenLdeciaredineiigible"; or

vpluntanly excluded from participafiori in Ws iransaction by any federdl.'depaftiTient or agency.-
"13.2. where the.p.rpspep.Uyejlpwe'r lier parficipari'l.is unabl^tocerti to any of Ihe abbve, such

• PCb'spec.Uyb p3'riicif>aol shalj attach an.explahalion-to.'this,piroposal (contract).

' "14; Xhe-prospeclive lower tier participant fuf^er agrees by submitting this proporo) (Mhl/act)"lh>l-il will-,
Include'.tHls ciay;se;enUiled}Xert]ficafi Regarding pebafrheht'.'SUsperisidn.'l.neli^^^ dnd
Voluntary £,k6lusidh;-.'L6w€r. Tief'.C.qVered Transaclipns.i%wtho'ut;;m'odificali.6^^ in ;^all.i.owe.r"lier;coy.ered
transaciidris.and ln."aUisdlicitatibns^fpf1.o.wer'tierro"v.ered tra.o.sa.clioos-.

.Contractor Narhe;- L.amp.r.ey .Heal th' Ca.ne

;8/2/.2,022 ..

Date

br

oeo

m
■'ExhlbK'F-.Gortjficaiiw iR#Q»/d"ir^".piobifm«fti.>Su«p^ .Contr,BdorJfiitl"aJ»>^

.And^Oihof R»»po.nj.iW5ly.M»nBri :8^2/-2.022.
'cuibwS'i'w'o .. v-T;—
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6oc^n'£nvd»pe.O;;SAUOAHfiCiA^AF^-A66M

New Hampshire'O'epartmentof Health and Human Services
EkhlbUG"

CERTIFrCATiONiOF'CbMPLlANCE.WitH REQUTreMENTS PERTAINING TO
FEbERAL NONOISCRIMINATION. EQUALTREATMENT OF FAITH-BASED ORGANIZAHGNS AND

WHISTLEBLOWER PROTeCTIONS

The'Cbn'lractQMd.enli'fie^^ iri:.Secliprf.1.'3 of the peneral Provisions .ajree^sjb^ s;ignaj'uro of the Contractcv's
Irepre'sAritatly^^^ Weni^ed;jn,syclipn> 1-12 of the G6r>erai Provisions, to'execute the foilowing
•ctertifica.tiipn:

Contractor will'.compiy. iand'.will require.any subgrahtees' 6r-subcohlfaciors..to ■cornply..'with ahy.apiDllcable
TebeVal nondiscnrhinalion'requirerhenls. which ma'y include;

- ;the Omnibus;Grime Gontrpl and Safe Streets;Act of 1968 j42 IJ;S:C..Section 3789d).^ich prphibjis
.recipients plVedeml.fund^ this statute from disc^mlna'ting.-elther in emptpyrhenl.praclices or.in
the deiivery 'or'sefvices pr be^ basis:of face.-color.-religibn; national.origin. and sexv The Act
reguires certaih redpients'to produce an Equal Employment Opportunity Plan-

iheJuyeniie.Justice Oeli'nqueocy. Preveriliph'Act'df 2002.()12 U.S;C. Section 5672(b))'v^ic.h adopts by
refef.enceV'th'e crvil.rights'bbtigalibn^ Streets Act, Re'cipie.nts ptfWerarfundir)9 under tW
•sl'alulAafe/pmhibVetf either (n,e,mployfX»ent;pr^ii'ces or in ^e dei.iyery o.f-scryices or
benenis. pnThe.;basis pf7ace, color,' religion, national origin. ar>d sex.. The Act includes Equal
Empfbyment Opportunity Pl^. requirements;
- IheClvil'Rjghls Act'bf (42 UiS.C. Section 2000d.,which prohibits recipients.6f federal fihancial
asdstance from diWrimlnatihg on'lhe basis of race, color, or haiional origihiin any prograrri' or activlly)';
.i.lhe R'ehablli'lalion Act of .1973 (29 U.S.C.JSeclion 794), which prohibits recipiehls.of Federal financial
assistance froVh discfiminatihg on the basis ol disabilitY, in regard to employment and the deiiverylof*
seryices or'.benefits; iri!any pr^^^^
•■lh'eAmencaVs;with:Disatbiljll.es:Acl^ (42 JJ,.S.C. Seclions;1,21/3i-3^); which prohibiis, ■
'discrimination ana;en'sures .equaj pppprtuni^tyTor persqris with dis;abiljties"lri_ employment,- State' arid local
gpyernmenl services, public accornmodaiions, commercial facilities. and transportation;

the Education Amendments of 1972 (20 U.S.C. Sections 1681; 1683, 1685?86),-which prohibits;
dlscfimifiaiion on.ih'e basis of sex in federally assisted education programs-

'-•the.Age Dls'cnrhinallbn Act-6f 1975 (42 U.S.C. Sections 6106-07). which prohibits .discrimlhation,on the;
b'asis.of age.ih progVams or activities, receiving Federal finan.dal assi.slanc'e. It'does noljnclude
efriplpym'eht dischrriinatipr);
. 2.8G.F-.R. pt..-3.1 (U.:S..,D.epa.rtfhent of.Justice Regulatjons -•.QJ.JOP'Gram Programs); 28 .C;F..R.-p.i. 4'2
(U.S: .bepartmenlprJu - Npndis.cnminaiio'n; Egiial Emplpyrnenl .'Opportunity: Ppliciq's
and Rrbwdur^ proleclion of.the iaws;for.fa'ith;based;.and-comrnuriity;
pr^ariizaiipnsjj^^^ 3559'; wh'ich provide fundamental phndples.and.policy-maKing

'.cfiieria for par1nerships:wilh;failhtbased anb'.rieighborhoo.diorgariizatioris;

-28;C.F.R. pt;}3.8.,(p:S'.;0,epartrnehl.of.duslice Regula.lions-EqualTrealment for FOilh-Ba^^^^^
Orga"rii2aiibhsj:^'a:Whisi!eblow'er.pipiecti.on's.4i''lJ,S;G..^^
Act (NDM) fQf .Fis'caVYear-2p^^ 112-239, enacted January 2.2Q13) the'Rilot Program.fo'r
'Enhancym.eni.oftohyw^ ProtWlwoy-which proteclsemployeesiagainst
reprisaHof certaimwW^^^^^ In connect'wn wiihTederal grants and .contracts.

The:certiricate:sei oul-below is.a rfi'aterial re'presenlatibn of fad upon yvKlch relia'nceTs "placed wh'eh'lh'e
8gehcy;avirard8-ihe gra'ril False .ce'rtificatio'hor-vlolalion.bf.the cadiricatioh' sh'ah^
sospehdonTbfp^^ ."of' termiriatid'ri.'qf grariis, ;prgpyemnyjnt'wide .suspeWslorf Or
deb'^'enti

■mExhibHC -
•Cont^dor.lhttlaU^

'CMifMdon of CmtlWM lo F Ecm'
■%fa WHOtiititm pcuolon*

-«y,» ■ • 8/2/202-2
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ensign EnydopelOV5A52fl/!i74r^3A^9:W

New Hampshire Deparl'ment of.HeaHlv^ahd^H.urn
ExhiBitiG

In-lhe'evenla Federai or Sjaie.c^rt pfFcderaVprSta^ rnakes'a;nhW^^
discrifhlnation-.after.'a'due prpcess hearing dn-lhegrpuj)ds.o,fr_a.ce/colqrr7eligion^^ origin; or,>ex_^

..agaihstiarecipient.df funds.-^the recipienl.wiiiVorward a,copy of the 'finding lo.lhe Office fpr.Givi) RigMl, 19.'
aheiapplrcable;<^nlfaclihg;-3g€h(^^^ .vviihin'ihe Departmeril-ofHealihiand Human Services. and
td;.tKfe';bdpartment'.6f He arid Hiimari S.ervicesiOffice bf the-Ombudsriian.

"th;^Gonira,cio/.Xdenl]fi^ Vi^/orthe; Genera^ signature ortKe Qpplracl^
represVniatiVe asjdentifiedjn .S.eciions .V.li and-1.12 of, the general Prpyisipris; lb ex^bOteMhe fplld^
.certiricaiion: ' , •

.t. By"s'9n'ri'9 any-subrnittirig this pf6pbsal;(c6ritfaci)-ih",e .G.oritfacldragrees'to.comply-wilh^lhe jjrovisioris
indlcajed above.

Corilractof'Namev Lamprey. Health care,

•0»uiS)^*4 tni:

8/2/2022

Dale ^ Name:lC"ri'^o7y white
tiiie: -CEO

r-M
;

•ExhtohG Tm'
iltaU V

Wd4<««hOb<riffr«i»cii5ni- '
invu :8/-2./2022,

:Page,2;of;2 Date.. ;,
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OooiSiSn Envelope iO:

New Hampshire OepartrheritotHeaHh.and,Human ,Sery
ExhibllH

CERTIFICATION REGARDlNG-ENttlRONMENTAL TOBACCO SMOKE

•l

Rublic-Law'103.-227; R.art-.C: - Eriyironmenlal ,Tob^t<cp:Smdk>, ajso knpwn;as'the'^^^^ Acl pM9.94
.'(Aa). requires thaliimoking nplbg permitted in?ar\y;pQrtipn prpny jnd^ .
fcprilracledfpr;6y airentityland used routjnely or/eguia/ly fp.rthe;p.roy[sipn:of.hearth;,dayxarey ed
:pf" library p^^.i^h-ynd^r ̂ e-iage of .1 Si-Jf ihe-services.are funded by Federal programs either'
dlreciiy/or trough State Of jocal governments.-by-Fi^eral-grant. conTraci,- loan, 6r-loan guararilee.- Tf>e
iawdoes not apply'ioTchildreiVs^seryices providediin-pfivateV.esiden^s.^^^^^ ..
:Medibare or Medicatd funds.- a.ndlpdrtibnsib.f faciiilies\D>edTdr; inp^ drug or^alcphpl tf.eaimenl. Failure
.to c6mply"with,the prdvisioris of;tl:^ law rnayYe>ult;in;.;ihe irnpositidh of a;piyij mone.l.a.ry penaliy-ofWR tp
'Sippp.'pBr';dayiand/oMhejirripps\tign';dl pompliance.ordef:on .the/responsibleentity;:

the Contractor■identified:ih.Sectjoh''1 ;3 of the General provisions agrees, by-signalure of-lheiContractof'/s'
repfeserit^iive:as ldentified iri.'Section 1 ;.1 T and -1.12 oUhe G.ene.ral Proyisiphs. tb.-.exejcute .lh> fpllpwing
.certification: .

*1 By 'sighifi'g anb submlitin'g this-contract; the Coniracior agrees tp;make reaspnabie^effprts-to .comply. =
.VvHth:alliRpii"^bie^^^ .Law l63f227. Pafl.C; known as-the ProrChildren.Aclof-1,994. ^

i&/^/2022 .

?Date-

Cdnlractof Name:..Lafnpr;ey Health car.e

^eic w S iQn »4.6y:

White ^
Title;. CEO

.CUO»1HVM07l)

Exhiba'H.-CertTiMUoh'f^egardih^
' Eftwifon.meniiij Tobt'^; Sm^c'

f?age i oH

ContraciofilniiLalV^

0>"

m

_  i8j:.2-/2022
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r  .... ...

ibocuSgn IWtoiMtO; 5X5'2flA7'!l^»CW^AF9TA009^A30024826F'

New, Hampshire Pppartment.pXSc'a'fhXa'n.a'.H

Exhibifr

.  HEALTH INSURANCE RQRTABILITY AND ACCOUNTABitlTY ACT
BUSINESS ASSOCIATE^GREEMENT

lKe;:eoc!tractQr.i.den^^^ S.ec^AP'^-S'o^i'^.CO.enera.i.Pfbvisib
do'lffpiyiivilh' ttfe He'^ith' IrisUriahce Rbrtability arid Accourilabllity Act. Public'Law. TO^tISi 'arid.

Aisl^iaAe." jsh^iiii^eaAlh^^ "G;o.ntfac.t'6r. a.oCsiu.bcobti^cidrs ani3;a"9>nls.b,f..the...Go;hlw^^
Fei^iVe; useior. hVve acc'ess-tb.prbtected health'.infbrmatibn uhde^this.AgVeemeht and "Covered
Eritll/'i^hall mean !He Stat'e. of New Hampshire, Department pf "Hcallh:and Human;Services.-

(t). bellnltlbns.

a, "Breach' shall have .tHejsame'. rheahing as the;term "Breach" in,seciiori .16.41402 bf-Title-45.,
"Code-pf Federal Regurati.bhs.

b. 7 B usi n es s" As so ci ate*, h a s .the m^earii.ri'g 'given sucij" term in; s.e.c.li.b.n: 1.60.103. o/.X'tl.e 45. C.ode:
of Fede'ral;Reg^u.|atior).s;.

• c... "•'Covered Entity" has-the. meaning given such "term in;sectipr! f^O.IOS'df Title-^S",-
;ep:de;.pf Feb.eralHe'g^laii^^^^ '

cj. •^Desionated Record Set" shall hav.e the same rheahing as the term -"designated .recdrdiset"
la.4"5CF"R.!S"ecli9ni^^

■e. 'Data AaQreofatibh' shajl hay"e-,the.'same;me"aiiihg [as th'e.iterrh' "data "aggregation" ln}45. GRR
Sectlbri i64.'5.0-1.

■| '"Health £afe;6peralibns":-shall have .'the''sarrie meabirig ;a>.yhe-terrn"'^'heaUK care operatjpns"
in'4.5;-GF^,SjBc;tio.h;1,64.-5;pA^

..•9- ■"HITECH'.Act'' means the;Heallh. Information Techhoibgy for !.E;cgriomjc-and-'Glinica^ Kealth"
•Act; T.itleXIJJ'.'^sVbtltie DjRati'-V the; Ame/.ican:Reco.ye;fV. a.nd Reih'ye'st'!7ie;nt;Act'^
;20;09.

h.- "HIPAA" .means .thevHeaith; igspTahte Pgrtability a;hd 'A.ccpUniabilily.Act of public .Law"Tbr.RriyacyHand Security" of rn'divi.duaily identiTiable^eajth
.Ipfbrmatipn/^^ GfR P^a.'^S'ieO;-16.2; ahd" 1.6,4 aiid amendniehts "th'ere.tp:

J;, '"Ihdivldual'-ishallhaye th.e ;sa"ni'e;me,ahin'9,as ,the 1erm:""indiY}d,uar,',ih.45.'id Section "1 Sp.i 03
rand-shall intju'd'e.a pefsbh .who; guaiiries^as;a;pecsphal,re,pxesenlalive.'i"n:,a 45

■j: "PnyacyHuie"iShailmeah:;iheS,tahda.fds..fp;r;Prlvapy-^
:ihf6/rhati6;h;at4S:bFR'Pahi4^
:p©p"a'rtmehl;b;f HeaUhfa.hd ;}^.uman'Services-

k., i"ProTec'ted'Hea'lth'ln'"fbrma"tibn''':sha1lha^^^ ;mi5;anihg;as-.the;te^^^^ h'eajJh
;iWpi:ma.tiph' ih..4;5 Gp-R,?;Sectio"nl.66..,T6.i- limited.Ho.ThW'hfbri^ .cr.eat'e.ci .brlfe.ceive^^
Bdsihe'ss^SsbbJate^^^^ on .behalf ;6i'C6vere.d Ehtity;

3r20t4. eihi^.n "" Cpn«'ro'£ipt;|nltl.iiilfS
BvsinWi'As'i^ale.Apfcpm® ,. i8/l27'2d2 2
•" - ' •"pVge 1 of '6; "' ' ^
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p6cuSiBnlErh(i5^:ib:,5A5MA7i^.TC3A^^^ •,

PJ^R?dn^.?.njl 9f Human -Seryices-

. Exhibit!

;1. "Rgduifgdifelaw'shall have lhe;'s"arhe:meahih^ the lerm''7.equired by'law' ih..45 CFR
iSection ',V64/;f03;

,m.. "•Secretary'' sh,'airme;a'ri..,tb!B Secreta.ry'd'f the' b.ep;artment pf Heiajth^and Hurri'an Ser<ices(6r;
his/her.'designee.

■.n. '"Security Rule" shaii rneah'the SecOhtv Standards'.fbr the |pfjoitelclip.h;'Q( Eieplcon'ic Rr6}e,Qt^fl
.Health lo.formaiioh'al <5 C^it part'l.M.'Subp.art C. .and/amendm^ehts'.the^

.0. '"Unsecured Protected Health•Infbrmatibri'^ meahs'pr'otected health informatibri thallis not
isecured by^a'technologystandard that renders protected health inforrnation unusable;
ymea.b.abje.tpr in.de.cipherable to .uii.authprized jndiyiduajs'and ,of.endprs.e"d. by
;a..stahdafdS;dey:elo;p1n;g orgafi.i2*atioA'.thalJ.s:a.cbr.edited by the Artiprlcari' N'atipiial i.S.landards".
Institute. ' ' " , _ '

P.. ^Qiher 'befini'tions.- Ali .terms;n;oi:blhe.rw .de.rmed.herpln sha^ the rn.eani.rig
•established,under 45'G!fiR. Parts 'ibd. 16^'and 164. as arrie.hded frpl71^tirhe:td;t^me, arid the
hitech' '
j^ct".

.(•2) BuSin'ess Associate Use and PisclP'surie df Protected Heattli Inforfflatlor).

a.,. •B.usjp.ess-Assqci^^^^^^ shall not usej .discjpse.- mairilain pj transmit..P'rql^^^ Health
j.nfprmbli'ph;,(PH r.eqsqpabiy nece.ssiarylp proyjde (hp, s'pO<"ce^
.Exhibit-.A.pfih'e Agreerrieht.. Further, 0usihPss;As'so'ciate, iri'cluding^but.AOt lilriite'dfp'eili
ilS-direciors;. 'o'fficeTs..%mp arid ag^ents,.sfiairh"6l-'u^; disclose, mairilaih br-tr'ainsriiit
PHI. jfi-ahymanrier that vypuld cpASlitute a -vibration pf-ihe .F'riyacy a.nd Security Ryle.-

..b*. -ebsihess'.As'sd'ctate friayu.s'e. o'r^discidse PHI;"
■'I.. '.Fbr'the pr'operriianagerh'erit ari'd admihistratibn.6f'the Busihess.Assdciate;.
't. 'As .'?y'''.RMrsuahrtq"lhe"tej[ms.s.et^ort^ below; .or
]jV. - .Hpr-data .agg.regaiiOA purposes'for the'heallhxa.re pp.erali.dns of Qpyered

C:.

yeasphable'as'sOfah^^^ 'the^third 'party'that .sCich' PHI ■wil.r,be'.;Ke.l.d c'dnfidentialty "a'nd.,
•O'sed bf''furth'er discldsed 'drily as'requireti by law'ppfor jHe purpo'^ -for .whi'ch:;it .was
dtsclo.sedtio/theihlrd^ agfeemen't;f/pni'Such, third •party^tpnp^^^^
Apspdatp. Jp lacpprd.anc'e, with" .The fHl.PM;,-,.^^^ S'ecuri.ty, 'ancl Br.eaPh;; .l^fli.ifica'ti.pri
'.Riitdsj.'pf .'ar^y" bfe'ach'es^i'orthe. 'cohfide'h of ;the' PHI,, .td.'th'e. lexte'ht' It has Abtaih.ed
krio'wiedge br'suchbrgach.

■d';, Ihe:B"udne^$_s,Assoc'i.aje-shaJJ'not,-,^^ isreaspnabty neces.sary.tp
Pipyidev;s'ery.i.ces .pn'der .ExhjbiVA of the Agrejenjent, djgcl.pse'.a.riy RH,| :iri .re,sp;onse,-.'tp.a"

and

Conuactor inUaisyZQ)L . . . ExKWl.l
hiftalih lnjufanc«Pb«1»bliity."Aci

*• BuslAeu'Assodare Algreement 8y-2/202-2
■PSSiil? P.* S Dale '
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6.oa;Sj^n;Envel0^.lp;'5WWTVMC3j^AF^A0C^

- New Hampshire.-D'epartment of HoaUh and Huniah Services
t

Exhibit I

Assftciatie^sh'all refrain /rprii'disclpsing theiRHI. until C.qvered Entity.has; exhaysted al!
"remedies'

e. 'ir'the-GoyercdlEntiiy'n^^ Associate .that -Gbvered Entity .has 'agreed ip
bpb'ound byfaddili.onal/e'strlciions o'yer ahcl above thOsO us'es or disclosures or'seOOrity' .

.. isi'feguards.of.PHI.p'ursOan! to the Privacy "and •.Seeunty-Bule,. the Bus.ihe'ss A'ssopiale
■shall be bouridiby such additional restrictions and;Shall not dIsclosePHI.iri violation. Qf
s.Qch "additip'n.ai res'tricti.ons.'and shall abide; by any additlonal/security.safeguards.-

-(3) ObllQationgiarid'ActivltieB 6'l Business Associate.

■a.. th'e.Busiriess; Associate shall notify the covered Entity's Privacy O.fficer ImrriediatBly
;after theBusiness Associate becorheiaware Of any .use.or.disclosure of protected
heOllh'i.hfbrmahoniriot.p for by the Agreement including'breaches bf-uhsecufed
"protected and/pr any secyrity'lnciderit th.a.t may have'an'irnpa.ct.o.n the,
protected health inforrti'ation of the Covered Entity.

,b. The Busines's.Assp.ciate shall immedialely perfprrn a risk assessrhent'"when-,It becomes
;a\vai:0 'Of The risk a"ssessm:e"nV;sh"ali include, bu.t n.o't be
.limiteci to:

.0 the na.ture andexterit of the prptecied health inforrnatioh inyolyed/ihcludirtg the
'  '^pes "p^ lderitifi.efs arid .the iikelihood bf/e-icjeritificatipn;
;o Vhe uh'a'uthdrize'd person used the protected health'ihfofrhation or. to whprn the

;discldsure was made;
P V^elhe.fVhe protected,heal.thTn'formatipn vyas .actually acquired of .viewed
•p. 'thoOxtertl'lp which the-fisk.to the protected.healthjnfofmatl.on has be.en.

imilig'atecl...

The 8usiness.Asspciate-shal! complete the fisk;.a$sessfhent;wilhln.4"8 hours of the"
iproaph "arid iniib;eiJialeiy.repp.rt the findingsio.fth^^^
.Gove'fe.d.Ehiify.

C: The. B.y.sinOss Ass.pq comply with all s.ectipns of"'th&Pnvacy,'Security, anb
tBtrea'ch'Noilii.cali.on Ruie...

d. "iBusiness'A.ssociateohall make available all of ils-.ihternal policies "and p"ro.cpdufe>;,-books,
'•and.'r.ecofds" relating t'qthe'pse. and disclosure "ofiPHi.received from, or'.cfeated.-c.r
Y.OcOiyed byi th'e BUsinOs^ Ass'O on be.hall of Cpvefed E'ntity "to .the";$eorelafy fp;"
p■urbb;kfe"s^6f deteffrii Go'vefed Enfity'.s compliance with HilRM'and the P.riyecy arid
Security Rulev

'te". Busi.ricsO AOs'ociatejshaii feguire',al! pj [Is busines.s ass.6ciatesTKa.i.;feceive;-"use have
■accO's^to RHl i/rWerthi:A'gn&efnebt,:to'agre:e io wriiirig-.to..adhe;fe fojhe .sprrie
,restric(ionS"and:,cphdit.i6ris bh the uie al^d "disclosprobf.P.HI cO'^ h'erein,- includir^'
the.-dyiy tb..rejurn pH( as.p.rpyid'ed-.undy SAclipn'^^ 'The Covered Entity'
,shairbe.,cpn'side"r;ed 'a di^;eci;^hird■pa'rty;b■e'neflciaIy^o'f■thO'Gp;htrac'td^■s busLneOs-s^gJiiato
agf"eerheht^ .with;C6ptrac,tpr's Iriteh;ded,busiriess''ass9;c.iate.s,j',whp""'iwill be recejying^

!3/2014 EKhlblH PCKrtfflctdrNlbb
He»iih'ln'»yr#hc«'RdrtotiU^
Bui{h'e8s'/b"96b3ie,^reemera . 'S/Z/Z.O??.

Rige'JoU" P»'».
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:bocu^nEnvetopo "

j^ew Mampshi.ro pepartmcniof Hea Ijiuman Services

Exhlbit.l

'pu.r5uanlitb\thi.S;Agre.e^^^ with rights of enforcement and inden)nificati6n from such
business associates who.shairb'e-govern'ed Ijy-.standard Paragraph #1,3 of the standard,
contract pfpvislbhs (R-37) of this Agreefhertt for th'e;purpdse ofiuse and disclosure of
protecWiheal.ihi

t  vyfltKin.'fiye <5), busihess;days:df receipt of'a .written request from Coyerejd Entity.
iBusiness.Asspciaie shali make,.available 'during normal business hour's ■at\itsWiqes";all ,
:.rec6rds'..'bbpks.;agree,tTiehis pojiciesland procedures relating to the.use arid disclosure
;of .PHi.id-the G.dv.ered.Edtily.. for'purposes of .enabling Covered Entity t.o dete.riTii.n.e
Biisiness/As'sbciate's cdmpiia'hce.^ilh the ler'ms of the Agreement.

9: \Wllhin;ien (10) business days of receiving a Wrilleni re'quesl/rprri Cpy.ere;d Entity,
Bu^rnessAssbciate-shall pr.oUde. access to, PHI in .a Designated Recbrd^Seitoihe
iQbVerbd Bhtity.ib'f as" directed, by Covered ,Entily-..-lb an individual in ofder'itb meel'lhe
ifequir.ernehts'under'46.GFR Section 16^524.

'h.. -Wilhin'ten (ip) busines.s .days of receiving a written requeM'from Covered. Entity fbf;iab
'alTiendrtibht of PHI pr .a.reco.rd about an individual Conlained in a Designated Record
;Sel, the Business Associate sh'all.make. s.uch Rl:;tl ayailabje' to Covered .Entity for
'amerdment and incofporate ariy such amendment to-;ena,bIe Gbve/ed .Entity to fulfiil its
Obiigaiio'ris ,yncle_r 45CRR Soclibn-1,64;526.- . '

i! Busirie^S'Assbbiate 'shall docu.m.ent such.dj'sclo.s.ures. of Rhil and ,lnformal.ion;,related to,
••such disclbsurdS'.as would bereq'uired for Covered Entity Id. respond:to:a.request by-.an
lindivlduaifpir .an .accounting p'f disclbsures of PHrin accordance.vvith 4^ CFR Sectibh"
i64.528'.'

•j: Within ten (TO) business days of receiving a-wfitteri request[frorn Covered Ert.tlty for'^.
;reque.si for'.an .accounting of disclosures of PHI, Busihess Associate,shall hfake 'available.-
.-rb'Cbi'efbdrEntlty-such-.ihforrTjatlqn-a to fulfilliits pbligations
'tb-prd.ylde'^n accouhling.bf.disc.lqsures witb.respecV-to PHIin'acco.rda.nce wijh 45'jCFR.
!Seclionil64-528.

.k-. .In the eVeht any: individual requests a.c.cess. tqiiamendmeni pf. or .accounting pf PHI
dyrecl!y'frbm;;the. Business' Asspcl.ate-,;the.8usin.ess.A.ssoci.a.t.e"shail;wlthin^^
bysiness days forward such request to Covered Entity. Gbvef.ed Entity's,hall h'a.vd'thei
•:re>ppri,si,biH^^^ .to ,fq;iw.arded'requests. :H,bvyever. if fbrwardihg Ih'e
Tpdivid.uaj's.irequ'es.t fb 'Covered Entity would cause 'Coyereb Entily ortlhe B.usihess.
/Associate;tb.Vlbla.l0 HIPAA'.ahd the.Privacy '.an.d'Becu'fit f^y!e.-ihe.[8usines§;;Assp^^^
is'hall instead respond tolhejhdiyiduallsiVequest.a.s requ^ by.such.l.aw-.and:.nptify
'Gpvdred.EnUty bj such response as spon as-practicable. i

I. y^thin teri (i());b,usirie'ss day's of terrtiination 'pf tbo.'Agreerrient, foreny-^xeasqn,.'the^
;Busjness;Asso.ciate,shal! return';of destroy, as specified by'.Cd.ver.ed Entity^ ia.'! PH.!
re'beiyed frbfn cfeated..-pf're.c.eiyed;by;lhe'Business.Ass'6cialefin connectiofi with-th'e •
At^ebrneni! add shallVprreta'ih any cppie.s ,o/ backrup:'tapes:6f--such!P.H!:. '.If returner .
•destfuc>io'n'is.'nqt:f.e'asible., :or:th'fdisposiiiph of the. p.HI ha.s b'edn .O.therwiisfe agree.djtp*^i,h;
"the 'Agreement,- Bubihess Assop^^ cpntiriue ib exlernd t.h'e pr;ple'clipnsjof th'e

,  ̂greeme.ntVlQ'buch.pH'L .IimU,furt.her."uses and-di'sclosures of 'such RHI t6.th""fi^,
th.e;f.b.turn pYd.e'slfucli.pn infeasibl.e, ;for=sp'-l6n.9 ■as:B"u.sinesd

•  . ;Cowa.crb(lnUiali>_^.^_
—  Hcaiihjnsufancc Portabjiiiy Aci

Business Aasodsia^Agfee'rneni . . 8/2/-2022-;
■page-4.616 ' ^Dale
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New Him'p;sh>e;D6partme of Health and l^umah S.eiyices'

Exhibit i'

;a.^

!6..

>Associa'te-rhain(ains such PHI. K Covered Eniity, in Il'sis6le!discreti6n j.eciuire^^^^^^^
business-Asso;c1a'le destroy any or .ajj 'PHI; ihe .Busrhess Associate shair'cerl.ify ip;,
■.COvere'd lErility tthai'.ifie; PH). has been deslroy'^,.,

:|4) 'QbllQationstof Covered! Entity

ia. ;C6veri6d ;Ehlity'.Shali hdl'ify Bpsioess AssOcialeToT-any ichan^'espK^^ .!o its
;Notice of P.fivacy Practices provided to individiials-in accordance with'..45:.CP,R Se'ction,
'•1'6"4;52pVlO;lhe extent that suph- change or lirhitation.mayaffect^usihessAssociate's
V.s.e^or-djscjosur.epy^p^ftl; .

B. 'Gpyere.d iErility .sh'ail prpntpily notify BusinRssjAssddiate.of prjreypcafiqn-
:orpie1'rriissi6n''pVbvi8e^ td.:Covered:Ehtity;by iridividu PHI may be' us>jd or"
rdisclPsed'faV^BusinessAsspciate under-this Agreement, pursuant to.45 GFRiS.eclioh

-.'c-. ICoyered fentity shall prbmptly nplif/ Bu^^ ofany- re'slhctions oh the use or
..disclosure bf'RHI 'IhatiCdy'er'ed Eriiity has agreed.to in.:accbrd'ance;with 45 CFR-164.522.
ftb'Jihie)deritHhais.uc1iTest.riction;may.aKecVBiusjhess Associate'^ disclbsu're-df
^Hir

i(5) Termihatioh forCauSe

,rn;Xddliib.h,tp";Pafagraph standard term.s and.cpndi_tip.ns"(R-37) .of this •
.Agreeme'ni;'the:C.byeYe.d/Ehtity;mayimmedialely. lerhiihale .the Agr^^^
Entity's iknbWIedge' of a breach by Business Associate: of the Busiri.ess' Associate:
-Agreernentise't|orth.h as Ekhibif I.The Cpyered Entity m'aV. either inrimediately
termrnate.Yhe" A'grieeni^^^ prprovide an .opportunity'fpr;B'usYness ASsociate-,tq:cu^

' alie^'ed •breachiwi.lhih; a tirffeframe 'specified I5y Govered-Eriiiiy.. .If CbyeV.ed'-Eh.tity.
Idelermines^YhatineJt nor.cure'is feasible.CoveredjEntily s'hall'.report the
.•yiplatipn to the !Secre,t.ei^-.: "

•(6) .MisceHahebus

.. .Defi'niti6ns--and! Reou'laioiy'Reference'S: "All'terms, used" .byi.\hbli6lherwise .defi^
ishall h'av.e tbp same rneaping as those terlns in ih'e Privacy and .Security Kule.- arh'eiided

:• ;frorriHi'i^e.lb;'tifHe^^^ i'n'th'e.A''9reerhenl,;a's;.amendedtqinclbde"Yh^^
;'a;SecU6n in-the: Priyacy and Secunly' R'ule-m'eahs-the; Section as in effect or a's' .
•;amended.. ■

-v.^. '.r*-.or-, v.-. •••.r •...rnT-.v-.r,-,- .r.-.- -
iSeciiriiysRule; 'andlappl.icable; fe.de'ral .and s.lat.e ja.w.

:bala.(3w'nersliip. The Bus'iriess As'SQciate ackhpwledges that-it has no ownership nghts"
•y/ith rjespdct to' the.'RHl 'p.rpyi.ded.lb'y-.pr.creaj^ bp .b.eh'alf of Goyer'esJ, Entity.: ^
Iriferbrelatio'h. The^parties'.agree; that 'a'riy ambi^ityiih'the'Agreem^^ be risked''

' itpiperniit'G.byeref HIPAA:. Pnyacy ahd'Secunty.'RuIe. -g(jj
•iWOlV . . .. .. . gQnVfnctoV.inl'HaisSHcalTh'lnsyrancePortablliiyJ^ct

B'wines# -- - '8/2/2022
iv {RiflvS o*f;6.' P'te.:-

iC -. '

•dr

".U
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;NowKampsSTre'.'tiw of 'yVajth and Human Services;

Exhibit

'SeoreQation;. ;lf.:any-;t'erm 6'r cbnditibh of■this;ExHibji;i .or. ihe appjicatio'p?:thefeQ^^ . i.
■person(s) pr-circurHstance is; lield'invalid, such invalidity shall.not-affecl other leriris or
'^nprllj)n?^|tich^a(ibe;^ — —
■tefms and co'nditiohs5oUhi,s,E)ihib^^ arejde.clared .seyer.able;.

.Survival.-. Provisidos'in.tHjsiExKibit.l regardingilje u.se and disclosuretdf.PHI^Teturn or ,
'vde;str,.uctl6hlofPHirejden^iQns:0't;fe
••defd^e aKd inaa"mhificaUoh- pr6\/isibn © and Rarag/aphia.^otthp'i
•isiandard terms and ;c6hdlti'6ns (P.r37-). shalKsurvive theJerTfilnatldri^of.the^AdTe.ernent-.

rN'VXi.tNESS the pai^ieS hereto have duly executed this-Exhtb.it I,

Departmeniiof Heailhand Human Services iL^npcey Health Care

iiiUJWiiQrur.i . ' ; .S.ignatbfedf-Aythonze^ Represents
Me}i:s;sA;Hardy.
"Nanieidf.AuihbhzedHeprefehtaliv.d
IDirect.dr*-,. [p.lTSS'

^title of ?iuthdrized.;Repfes'e.ritatiye.
i/i'mn- '

bale:

UaEEffi^ii^.-Gpntractor-
I  .iWuft
Slgnalurecof^Mthdrized Representative,
'.Gregory wh.'ite.
Name'-.ofjAu.thdrizie.d Represbnlaiive;

CEO:
jille. of, A.uthp.fiz^ed .Replres.enlaiiy.e

8/272022

Date

3r20t'4 .^hlbii i
•HeWh lnju"fDfKi:p^aWity.A«^

p|(9'e^6?o(&.

ICo'nirMtor Intt!»l9
m

tmioit-
•Qatft. • "
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'N6w!Hiimi;»hlr¥,DepiBrtmont anS i^umanlServicos
Exhibit'J

^CERTIFICATION REGARDING -.THE FEDERAL FUNDING ACeOUNtABrLrTV AND TRANSPARENCY
■ACT'fFEATAi;COMPLIANCE ' '

mrtiai-^rd is ^|py*5^5;()6^"but-wb^Qu*ent grant-modifications result in.ailotal,-award .©^uaUoidr over
.$25.od6Vu>e;8yra is su^ect to the:F,FATA'reporting requirements; :ds:6f the dale;df:the a^'rcl.

lh*iccordajrco-wilh'2:CER Pert •170;(Re'^fting Sutfaward.and^ExecutiyeGom^'nsa.tip
De^rtrnenl.bf Hoalth'en.d Humanl.SGryiM'fi'(DHHS) must report the 'fpllgwirig' i.nfonnaljpn;(gr'any;
sut^ward ;df;cdntract.award subj^.to the,FjFATA reporting .roqv.^®rnents:
1 Namrpfenji^-

v2i -^ount'of award . .. ' .
3.. , Fundihg.^eficy
'4': f^AJG'S c6de;for'c6ritracti5 ^GFDA•pr6gre^h humber-fdr.-grents
6. .Prog'ramjwufce". .. .
6. Avlra>d,titiCdei5onptivO'Ofthel:'pufTp^^ -i
7. j.L^tioXo? th,e;.cntjt^
8. .Priridpie;Riace;pf
0.- Uqique'identifier oftheieriti
Hp; Totarconnpensalibn ahd.riames!6f the fop five executives if; .t .

.10.i. .'More than.80%-6f;ahhual^grbss.'fevenuei.are from the Federal goyefninne'nt, and.those.
•  /raVohbe.sbreg'reater',then'.W5^^ . . . . ... .

.1P.-.2.; iC.dmpen.satipn mfbrrh .available thrp.ughjreporting jp;the SEC.-
PHrne'grenl.redpi.ents.mysieu^^^^^ by the endof.the month, plus"30 days.'in wfiich
Iha'awardoriaward-amendmenl is^made.

' fhe'bonlractbr-idenVfieflin Sectidn il c3.br Ihe'Getiefal Rrdvisiohs.agrees t6:cbmply-wllH the provisidhs*©!
the.iFederail Fufiding Accbuntabllity and Transparency Act.iPublicXaw 109!^282'and;Public.Law .1,1.0-252.
aridf2":CFRTaK170':(Repb^hg subbed anb.ExecuUvV.C.prnpenfalionl^
td'haye theyCbrttf^oi-s/epreseh as.'idehtified. in'.Sections i.ijend 1.1_2^of Oie General.Pf0vi.s!0.n,s •
•exeifute'th'efoitowihgGertitf^^ ,
[The'.below namedcC.pnWc^^^^^^ agrees tp; pfO.yide.needed'inforTnatipn esfpytiirted .a^ve to. the:NH _.
Deparjbrienl'pj't^al^ ^.rytcM and to corripfy witft all. applicable provisions of the.Federal
'Fj^ancia^^»^unjatt)ity.anbfra^.sp3.ren '

"v - -

Corilraclbr Name: wmpr'^y

bf-.'

r8/2V2l022
Narne?W?gd.frwhl tc
tlUe; ego.

M
.ExfilM'j.r .Funding. .CohlraS.w.tnlfib.^//SceountaM^Andtr«nipa«iwy.Adb;FATAjCdfnptonco . '8/2/-202-2

oidwaniona «';.2 " ' :
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,OocuSl9n:^velope ib: i^29Aii:fiiC.3A^^'e:^

New Hampshire DepaftmentotHoaith end^Human Services
!Exhlblt;J

■FORM A

'■^.meiContractorldentified ih Scction.-1.3.df the General Rroyisibhs, i .certify^thai the Ves^nses tpMhe.
beiow'tisted guestibhs.afe'tmeandiaccurald^

iF71ua71xrnp6' '
1. The .UEI :(SAM;gdv) number for'vckjrfehhtv-is:. _ .

2.

'3.

4:

In ybur'buil.ne^!pr.prganl2aUon"s;p,rece.(^n9;cpmp\e(ed,fis<aIyeaf.did^
receive (^1) 80 percenl.or rhofe of your anhUal gross re^"hu'e Ih^U.S. fe'derai jpphtracis;.:.5Mb^n.iraCts^
jp3ns"/gr8hts;-su^rants/and/0r.c«pperatiye;agrMmenis;:and;(2)"S^
gross revenues frorri U.S. federal cbhlracls.-subcdrilracts. loans, grants, subgranls,land/or
»pperaiive;a9reements?

X  .NO- - ^ ;Y.ES
If^eiaris^rtp ffZ^a^veM
If the:answey-lo''#2.ab6y^^ YES. please answerjheifbllowing;

does the*p.i^liCrKave:8Cces.s"to information .about the compen.M.tfon of lhe\execytiyes in'iyour
bysiness'9ror9ani2atio_n:through'periodic feport5'fi!ed:ur>der seclion-lj^a) or l5(d)-o'f.the SecuHiies
.Excharige %t qf V934.-f15'U.S.G:.78m{a). 78o(d)) or section'6.104 of.the lhlefhai'Revehue.Code.bf
-1986?

.  ■ fitO ^YES
lf'tKe;ans.yi«r'tp'»3.a^ye Is
If th;e;answ€r''to'#3;aiboyejs Np'.;piea$e;answerthe^^^^

Xhe names 'and.compensaiion.'of th'eTiye most highly cornpensaled pifficers in yoyf business .of •
•orgahaa'tion.arVesiToiib.ws":

Name:'_

'fya'me>.
«!

.Name;,

Name;"..

;tsi.aiTie:;j

Amount:.

.Am.ounl:.

Amoyhl:.

•Amoun'l:.

Amount:.

'CLV0HHVn07.O

•EkWW "ii.CXr^^fjceito.Re^jafding
lfccd)untatiaiiy;Aind ttenspwci^ Acl,(FFATA)

.  Pigi'W;? ' ■ f, ■

m
.Cdnt/fictor Initl9b\^

.  87-2/2022
tPatfl-.' •• ••
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pocuSignlEnytl^/jpVs^^

New. Hampshire Dep Heaith and .Human Services

Exhibit-k'

pHHS Information Secunty.Requiremerfts

defihitjons

lfhe'fol1p.vying;iefms/ rp.flected and haye'the described'meaQing in-this;d,ocun;ierit:'

1. "Breach"' mea.f)'?- :ihje ioss of cpntrol; compromjse,- gnaLJihj>riz^ disclosure-,
lunaulbdrized *acqOisitidri. Unaulh'ofized. .access, or .ahy.s'imiiar term referring "to"
•situatlohi wh'ere ';pefsons pth'er tha'n iaulhonzed usiej^' arid 'for fa'n .other .th'an
.authorized purpose have access or pdtehtial access 'to pefsohally.' idehtifiabie
jnfo/majipn; wtietl}er physical or electronic.- With .regard ilb Pfoi'ecled Health
.Infbimatipn. ' •BreacV /hairt .as-.lhe-'teiTn'"Bre;aclh" jn s.eofipri.
T6i'».4b2'orfitle';fe.'&de of-FVderalR^^

2. '"'Cbmpuler'S'ecurity Ihcidehl" shall have'the same meaning "Computer'Securily
•  IncidenV- in section.two:.("2)'of NIST RjjbIIcaiipn 'SO'd-e 1 .• 'Computer.-Security Incident
Haridling'Guide. .i^aViprialMh^ teGhnplpgy, U.S. 'Department
'bf .Comm'erce.

'3. "Cbhrtde'htial Infd'rrfiatidri" or ■Confiderillal Data" mearii. all cbrifidehlial ihfbfmatidh
.discipspdl byipne pariy, ,tp thp .pther .such' as -all medical, health; 'fihanclal.;-public
as.s.is.lan'ce benefits'and perspnaj [nfprmalion jnduding .without jimilaiip^^

- Abuse. Treairri'e'fit Recofd.s-. \Case .Records. .Protftfed. .Health Inforimatipc) and
Personally Iderilifiable.lhforirialion.

■ ^Gonfideiiiiaj .Infpnrialipn als.p' inciudes -any and la'j Jnjoffna'Opn '.owned or managed Iby
'  .the .siate.'.pf -^c.reat(^.;r'ec;eiyed.irp;m or b-o b'ehaif pf .the.-bepadmenin^ and

.Huma'h iSefvices .(DHHS) of .acce'ssed in ih'e. cb.ufse of performing coritracfed

.serylces-.- of svhich collection, disclosure, pr'oteclion. and diisposilior^ is-go^'r-ned -by
state or federal ' la'w or .regulaljop: 'This infprrnaDon indydes, ibul' is - np^ limiied 'to
Protected'.Health' I'fiifo.rm.a.iion (pHlj. Personal 'In^o^alipri ,(PI). Pe^^^ Finapcial.
Ihfbfmatid'h (RBI); Federal. Tax-1hi6rmalib'ni(Ft^ S.ocial 'Secufily Numbers. .(SSH).
.Payment'.Cafd Industry'(PCl)'. and br'othef sensitive 'and cornfidehtiaLirifbrmatiOn.

'4. lEnd ■liisef' :me.ans :any"pe,rspn or en'tlty .(e.g;,- .ppntracipr- c.pntrac(p/;s empjpyee..
busine'ss .as'sb'ciate; subc.o'nifactor. other. -doymsir.eam user;.-(etc.) that rec'elves'.
DHHSidata drde'ny'ative.data in accb>daricelwilh'lhe-terrhs'bf.this Cbntfact.-

-5.; "HIPM--';means.'ih^ Insurance Pprtabiliiy 'and Accpyntability Act'ipf'|996 andthe
fe'guialiobs-Rfornylgateg t

6. "i'h'ciderit" 'm-eans-'ari" act-that pblehlially Siiolales an exgiicit'o'f Implied security; policy,
vvhich'j'ncludes attempts (eliher.failed 'br-suecessful) to gain unauthorized access'.t'b a'
systernvpr "its data, ujnwanted' djsryption or (denial.pf service;.: the'.uria_.ull^prrzec! uise^b'f
aisystem'fpr:thfe,p.rpc.dssing'p/.stpragp'of d.ajg-iand changes fp.system;hardyyarg.-
•firmware. of- software'.ci^raclefisUb^^ without' lhe'dwnef's\knQWledg^ ■ih'siructi.bn, 'or
cpnseht."'lnc.idehts!lndUde^the.lb^'6fdat'a'thfough'theftdf-devic0-misplac^^
or mispTacem'8r»t oTgardcppy .dpcumenis;-;an<i misrputjng -df physical or e|ecirpnic.

.  . ...• ipBI

■yVustupdoibToWWTS . .
bHttS'lnrpfT^.lipn^ ■ .

Se^rity Roquirinienfi .. 8/2/2622..
'.'R'aott-'ioi;# .Data:-.:-' ;•
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N.®w H.a.'PPShire P.ep.srtment of Hjeatth and

Exhibit K

' DHHS. infprmation S.ecurlty,Requirements

rhait:ail bf y^ith nvay !h:aye •.lh"e" p'otentiai to; put the' data'at hsk of unauthoiized
/access,/use;,disdb'sure..ni6dincati6n.ordest'aiCti6n. . .

,7: "Glpgn'vyifele.ss if^e^ork,- means -any nelwork- or segment, df a network 'thal 'is'
npl/designaied by the •S.taj.e oflNew Hampshire^ pjeparimen jWfo.fmatj.qn
fechndJOgiy or delegate as a. protected, ne.twork .(b.esigrieb."''.test^j-and
approved., by.'.meah's-^of the. Stale, to 'irarisrhiij 'will !be. ieohSldered an lopeii
nGtwori^-and hot adequalely secure for th"e-Vansmission,bruhehci7pte PI. PFI,
PHI'.pr confidential'DHHS.data.

:'8. 'Perspnal .'n/omaiipp." ;'('o.r, "Rr,) rnean.s information: which ̂ can, jb.e u.sed'tp'rdls.tingulsh
or .Irace'a'n ihd.iyidu.aTs .identity. s.Och=.a,s their name, social security n'umbe'r, persp'naj
Ihfofmalibh as .defined in New .Hampshire- RSA 359-C:'i9., .bidrhetrlQ records', /etc.,.
alone, or when cornbi.ned with other personal or identifying ,information which is lihked
or (inkable ip.e .specific individual.- such as .da.te.and.pjace ;bf birth, mpiher'.s maiden
narrie. etc. '

•9. -Pfiva'cy Rule" shall fhea'ri:the.Standards for Privacy of Individually Identifiable Heallh
Jnfprmatlpn aj A5*C.'F;r. Parts 160 and 164, promujgated under HjPAA by the/Uniled
scales pep.a.dmen.t oT.H.qajih an.d Human Seryic.es.

'IQ. 'Protected. He.al'th. Irifofmatidh" (or "PHi*) Has; the Sairi'e fireaning as 'prpvi.ded in; the
'defihilio'n.of "Protected Health IhfdmSaliori" lh:the HIPM Privacy 'Ruie";at'45-.'C.'F".R.:§
'i:6;q.'i;o,3. ■■ ■ ,

'  1,1- 'Se'cyriiy 'Rule" .shall .meart ̂ he Sepunty'.Sjandards Iprihe .Plrpieclign of Eiectrpnjp
Protected Health infdfrnatidn at 45.'^).F.R. Rah 1,64, Subpart .t a.nd, amerrdftients'
thereto. . j

•'1'2: '"Unsecured Prptec.fedi. Health "Irifprrnajion'-means Prdt^tedjHeaiLh jn'fonria i.s
' hdt. secured by ;a' te'chfiojcgy standard t.hai 'fe.nders Protecied H.e.ajth lnf.orrn'aiti.on',

uhu'sab'le, uhre'adable. -pV' indecipherable Id' ■unauth.bhze'd indivl.d.Lrais- ..'and sis.'
.developed or-'eri'dprsed by a"'Standards :deyelppihg;organizatioh ;ihat is.e'ccredited by

-  the ;America.n Natjpnai Stand^^
I. REiS.PQNS'lBiLltl'E.S b/ pH'HS AND t.HE GONT.RAG^

A. 'Buslhess'Use'.ahd Di'sclosUre .of/Gdhfidential Infdrmalidh.

X The-0pritra;clpr myjit npVyjse; .discfose, m'arnjaih..or;i.ransrhil^Gbnfide^

use; di'scldse, rhaintaln.or transrhil PHr'rn ariy rhanher,thai would .d6hstituTe;a violation;
'• oil.S®-Pcixacy aod Secu.riiy'.Rule.

;?•. T.he -feontcadlPr /rn.w.si not* "disclgs.e any (Sphfidentia) Information jn .response- :{p .a

-'vs. Lest upd3te'lQ^09/.l8 j'EiWbHK
•OHHSyinfonftaiion

'Secuniy'Rsguaefnenis/
P.a9e;2^P<?!

•M

;'CbntfBClbf,inhlals.^

.  iyzmu
Data'" ' ~'
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New Hampshire Pepartment qf Health and Human- SerY'ce.s
Exhi'bil.K

DHHS Infp/matjQO Security Requirements

.request fbr" disclos.ur.e. on The ."basis thai i)'. Is; required by- law, b. resp.dn^". 'td: a!
subpbeha, .etc*;, -wilhdul ^fst hotifyihg OHHS ;s6 that DHHS .haSiah .opportunity to
•cohserit-.or objecl.to lhe;disclosure.

.3. If .DhhS' notjfies the Go.ntraclqr that PH.HS has agrged to be ".bqu.nd t?y. addai.onai,
\^stricJi.qoibyer and ̂ ye'Tbo'se. uses'or d.b.diosyres' :p; .sequrijy'i^ 'o.f RHl
pUr^ukht id. Phyacy and S.ecuriry Rule; the bdhtractor must b;e' bound, by s'och"
additional restrictiohs 'and must" ndi" disclose RHI in 'yiblalion of such a'dditional
'restf,ictidri's;arid must.abide by any additiohal secufity. safeguards.

:.4.- The .Cpnlractor .agrees -.that D'HHS Data .or- deriyaliye jlhere fj-qm disclQse.d to an- End
;Qser. must :prilV be used pticsu.a.n.i.to; the te.rm.s of this Contract.

•.5. ^the. Contractor agrees DHHS D.ata/pbtained'unde/Mhis Ckiritract may "hot t>e';useb for
arSyqiheripurpdses'that are riot indicated In this Contract.

6; The .ppr^tracld; agrees to grant access to the dat.a to'the aythqrixe.d reprgsentatiyes-
bf'pHHS fo.r. ib.e P.yrpQ insp'ectirig lo -qonfirm compliance-wi.th' the, terms of .this.
Contrabt.

II. METHODS:OF.SE.C.URE TRANSMISSION.O.F DATA

•1. Application Ericryplipn, If ■'Erid tJser is j;rans.miltin9 iOHHS -'data cojitaini.ng
dSa befeeenVppib th,e'.CphtVac.lQr atte;sts;th;e,appijb^

been, evaluated bV ari 'expert khdwledgeable In cyber ■security''arid ^thal" -said
.appjicatbn'.s e.ncryp.ti,on'wp'abT]jti;esensure secure\tra.hsmissiQn .yia .lbe interne

■2. Qompu.ter-.DisksJahd Rortable-.Stdrage Devices. End Usef riiay riot u^etemputef-dlsks
or pdrtable storage'-deviceS;:sqch as a thyrnb drive,. -a.s e.'.meihpif of .trancfn.i.hi.ng .DHHS

- data.

'3. Encrypted Email. End User may only employ-.emaii to. -lrarisrriH Confiderilial Data if
email is ■encrvoted'^and being sent to apd being .rec.eiyed .by emaJiia.dd/osses pf
■p^ers'dos-.auihpnz'e^jToTeceiy.e'.suphJ.nfdrm^

..4, Ehcrypted VVeb Site. "If End User- is temploying ;the Web io-transmit Ggrifidential
Data;-, Ihe; 'secure -s.qciie] .layers hlusi be, .used ^and '.the. 'web isits. rnos.l .be
seicurfe. 'SSU'enciypis-dala'tfansmitted 'yia a;W

5": . "Fi|e ftqs"tb9.Se.ryi.ces: aj'sq iinpyvni.as. File "Sharing "Sil.es^ jE.nd User may npt'qs^e.fije
hosting iseiyices, such .'as, Drdpb.b'x pr Gobgle; ClpO'd S.lbrage, .to 'I'ransrhit
CdnfidentiarData.-

■6. Q>ppn4MaJI.Service..En^^ psef..maypn!y,txansmit gpnndej^da.r.Data^y^^^
^"ail iWithW aod-.wheh/sent^ld a reamed-ifidividuai.

-7.- Laptops -and" PDA.,- "if "End -User is empro.ymg ^portable devic.es to ■■ Uansryiit
gp.Qfid;entiarpg"ta,sa"!d :d.evjpe;s::ma.it be.

.•8. Open .Wireless.Networlii's. End UseT'm'ay ;n6t-lr;ahsmit.GbnfideritlalOata .via ari-opeh
•pi

...M
-V5- UsVupdato iWW"8 .. CoflUtctorlniliah_ .DHHS.tnfoimoilon

Sewniy.'ReQarOTcnts IS^Z/'ZP.? 2
-  Fage'?"?.'.? —
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New Hampshire, pepciiitment pf He,alth
Exhibit K'

DKKS Informalipn Se.turity.Requirements

'  . I" .> .. ,• -. •
•wVe.ie^S: :ne.twofi<. 'End U'se.r rtiust/emplo.:/r.a. virtual private, .ne.twd.rk (VPN.)!when".
/emblelyltran'smitling.viaan^opeh.wireless.nelwork'.-

19/ 'f^emote-pser/eoQim^^ l( End User .is emplbyipg
:adces's.-b'r '.trariSmit .cfddfidenilar Datav a yiduai. pn.vate ne^l(ypri< .(V.RN) must .be.
^nstaHed on .iho^ End" Oser'.s mobile device(s)!.orlapidp from-whichi Information .\mII be

1P.;SSH. File Tcap.sfie'r Pfp.lpbdi .(SFTP). ais!P- kOQWO .as! Secure fil.e'Jransfe'r Prplbcpl. If
.End User is emplbyirig an 'SFTP .to transmit Cpiifiderilial Data- End User will
iStructure: the; F'ojder a.nci..acce priyileges Ip p.feyenl; inapprppriate .djsclpsu.re-of

.. .ih'fdfrhatibri.. :SRP 'fdlders. and 'sub.'^fdlders- used for transmitting Qdnfid.ehtial IData will
.beidode.d fpr '24:-ho.u/ cycle (Le.. G^n'fidential. Data"will deie'ted' e.yery 24

•1i-..'Wire|ess Devices. If 'End User Is fransrnitting Cpnndenlial Data via wirelese d'evic.es, all
idataj^us.f be.edcrypte'd lb' prevent Inappropri'aierdisciosure of Information,

III. RETENTION. AND DISPOSITION'OF IDENTIFIABLE.RECORDS

•fh'e C.pnl'rac1_or'.will only retain'the data and any.deriyatiye'Of.ihedaiaforthe.dufatibnpr
■Goritracf After isdch. jiibb, ithe: JGbntractpr will "haS^e. ;36. days; .to: destroy ttib ;data -.and, any-
'derivatiiJ.e iri^ba'teyer .form. lit. may 'exist; unfessv otherwise ;required by (aw-or-permitted
^under IhiSGpritract-.Jp this!end-'the parties, nriust;

A! ReleotioT)'

'T. The Gpniractpr la'grees it .wl!l.;not store, transfer or' pcoce.ss data cpilect'ed in
cpnneclipri. .with [the services: rendered undei; this'G.pniracl. outside df the:;Unite.d,
-Stales. This physicai Ibcd.tip.p, r.epoice'P.ent shah aiso; apply in thelmplementate^
:c(ptid!xo,mpuiirig,: cloiid 'service Pr clo.ud, stprage capabilities. :an'd incl.udes- backup
data.apd Disaster Becpvery loca

2. The Gpntractbr agrees to ensure proper; :se.curiiy. rh'pnilo.nng -capab^ in
plbce tSdete.ct potential isecurity e.yents thai can .impacl, .State:
iabpfer bbpa.rtmenl cpofidential infprmalibn!for.cp'ntraclpr;prp,yided,"s^^

'3. The GonVbctor ••agrees :tp' provide 'se.c.uriiy .awareness-, and educatJonTpriis, End
;users jnVubPP'rt-of'prptVcting* bepartment-dod^^^^ Ihfpfm'atibn.

4. "Th®" ,Cpn.tra'ctbragreds;tQ retain ai| pl.eclrpni.c; ar>d h'ard. cpp.i^.'pf-Cp'rifidenUa^ D.ata
!in:a;s'ecure;'lbcati6'n and'identlfied In seclipnJV. A.2;

5. jjye :Gohlrac'lor bgrees' P®!®- Mpre;d in ia; Cloud, .must, be ;in a
Se.dl?A.MP/0iTE^^^ icompiiant Aolultqn arid dqmpiy yrtlh ali "apd!ic.ablerst3tuies..ah^^
're9'uiaiipnS;.r,e9®r^''r& therp'nyacy.and^secufiiy; fAil servers and ;dey.ic;es rh.pst-.hayp,
ipUrrentlyTSupported and hardened operating-sys'tems^^^ .thei.lalesb ariti-,viral, ari.tir;
,h;a"ckdi-'.Lap|i.-spa.!Xi\-^^^^^^^^ .ahd :anli-maiWa>e ulil!lies;.-.'Xh as .a

■&

JDHHS-lnfonnBtioo oz-iVVAVy
Soojirtly Rpgoiferhbnis .. _'.o/2/.20ci

iPw'VoV?:
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.New Hamp^shire peparlment of Health and Hurh^n Services

■ Exhibit K

DHHS Information Security'Requirements

whole,, must have aggressive ihtrusion-de.tectibn and firevyall proteciidh,

6. 'The iGontracldf -.agrees to and ensures, its, compiele .codp.erailon .wjih .the -Staie.'s
Chief Jnlofmaiipn Officer in the detection of any sec'unty vyinera.bility of .the .hosting
.infrastructure.

B. Oispdsilidh.

1.

2.

'3-.

If the. Cpritraclpr wilj maintain .any Confidential Information dn:its systems (dr .its,
vSub-QO.ntractpr systems), .th0._Contractor wili rtiaihtain a P.odumented •pf6cess..f6f-'
•s,fe,curely; disposing-of isuch data upon request of conlracl .terrninaljon; and will
obtain written' ceftificalion for .Shy State" of .New M.ampshire .data destroyed by the:
•Cqhtradpror anyisubcoritracldrs as a partbf ongoing, emergency,, aiid br'disap.le.r
ir.eppvery operations.-vyhen no longer in use, electronic media contaihihg .Stale .df
New Hampshire .data shall .be rendered un'rpco'verable via a .secure wipCsprogram.
in iaccordahce yvilh .industry-accepted -standards-for secure deletion-land .media,
sani'tiza'tipn, .or. "otherwise physically destroying the. media' ;(fdr :exa.rnpl.e.
.de'gau.s."srn"g) as d.escri.bed'in N,I$T SpeclarPubiication'800-88, Bev'i, guidelines

. -for Media 'Sahiiizatiph. Nalibhal inslitute 'bf Standards, and .Technojpgy, .U.; S.
pepartmeht of, Cpmm'erce. Jhe Contractor will document, and .certify In .writing -.at

: tirne of the daia-destfu.ction.-and will prbvid.e vyfiiieri "certification'tq the "Departrnent:
upon"'request. The written certificaiion "will Include all details necessary to.

■  ••de'monstfa'te{dala has-t>e'en properly .destrpy.ed-and .validated. Where applicable,
regulatory "and professional standards for retention, requirements will b.e.iptntjy
evatuaied by the Staie.and-Cdntfacior",priQr.,to destruction.

pni.ess .plhervylse ispecified. within thirty. .(30)' days of-."the" lerrhination of 'this-
Cohtfact.'C6htractof;a*greesilb;destroy all har.d cppies of .Co.^fid,enli^l!Da't^.,"using■a••
secufe method such as shredding.

IJnless "otherwise :specified, wflthln Ihiriy (30) days "of .the' te'rirnlriatioh ;6f 'this
Sbriifaci, ^nlrajctpr pgrees .to'tompJetely-destroy all, electronic. Cpnridarilial Data
by means of data efasurey:also kn'osvn as se.cufp da_ta vviping;

IV; RROCEdURESFdR'SECURITY

•• Cpptraclor agrees, ,to safeguard the DHHS Data received under this-Cofitfa"ct, :an;d any
deriyativ.e.."da.ta 'or fiies'.las fdiii.p.ws:

- .1. The .,Gohtfacl6r wlli' m'ai'nlain. proper securify corilrols .to .prplecl p'ep.arimenl-'
confidential infofmaiibri ppllected. pjrbcess.ed,. rha'nag'ed, ..arid/or!stpre,d;iW .t.he/d^ery-
Pi coniracjed services.

2.,- Th"e7 jQpntrac.ipr .will maintain policies an.d .procedures *l'o p'fdtecl Dep^ilme.ht
C'dhfide'htiai ihlo.rmatioo '.thfpugho.ut 'the mfprmajipn .lifecycle,- where '"applicable, (froni
cfeatlon,- Ixahsfofhiatio'ri. use, storage and s'ecure .d.estrucli.qnj regardless -of the
media used to store the data'(l.e.,"lape,;disk. paper, etc.).

-.vs. KVprW.lS E*hfbii"K
bHHS)W6flnflUof>,

Pago 6 olj9

■^"o»

•Coritract'bfihi^li:

,87,2/2022
-  ..Da'la. . ■
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Oocu^n Enveic^jd:

HacnP-sHire; pjep.artmen.t of Health and iHuipan Services.

:Exhibit.K.

PMHSlnfbrrnatiQn;Security!Re;qui"ram

:3; the Sbnlrector'-'wilf maintain '.appropriale; lauthebli.catioo •.and a.ecess; conirdls io'
ddntractof.systeTn's ithal;^ transmit, idr-.stdre belw'rtment;.c6hfidentjal informatibh"
.where appjic.a.bje..

.4. The--Gpntractor ,wi)|. ensure" .proper security, monitoring -capa^^^ ^are^ in' place.jto
detect; pptenlial .security, events- that pan impac.l' 'State .p'f, ,NH systems; and/or

^  .Pepahrnenl ponnde^^^^ i'nfprfpatipp for ppntraclpr p/qyi.de.b systems".

"6: the, :Gontrac'lpr .wijj p.ro.vide regdjar security awarepe.ss- .a,nd' educa.tipn; for its Enij.
-Us'drs in-sOppb'h of brbteclin'g Qe'^dmeh^

.6: • if.the: Contr'actor will b.e'\s;.ub>cdotfactihg; ariy core IfUhctlons fof -the ierigagemfent.
supportihg;ihe. Iservices; ifor State oT New'Hampshire.- the Cbhifaclbr •will, maintain ;a
program" of an internal iprqcess or -pmcesses that- defines; ̂specific security
.■eipeClaltons, andirnphltoring c.onripliancerfp. s'eCurityr.r^ujremenlsaTfa^^^ at ;aimioimyrn.
mMch.thoye-.foritheXpnlfaclor,: including .breach ndtificaiiQn" requireitiehis:

;7.' The-Cbnlractorwir work with'Ih'e Dep'aflrhent.Id sigh ;ahd corriplyvwith.all .appli«^
'State :6T New-HafTipshire- and Deparimeinii system access- and iaulhpfiMtipn- policies
an5 proce^bres; systerns'-.aGce.ss. iforms,. arvd computer-.use-agreements .-as part-.of
bStainlng'S.n.d ihaintainirig; apcessito. any Department "systemjs). iAgreemiehts will be
corripleted jand 'sighed by .the Conira'ctpr 'and a'hy. appiica'ble- sub-CphlractorSip.hdr ip
"syste.m acc.ess being .aui

;8. Tf the, Dep.artment-det'ermjhes the Cp.ntracter js a. B'usiness Asspciaie pursuant to
,  'G.RR 1.66;ijp.3,^^ .thte. Cpnt'ractor wijf execute :a' Hlf'AA Business. Associate .Agreement

.(BAA) with Mhe ^p.epiS'ment and is: resppiisible 'for :-maintaibing ■corDpliahce';''yylh" the,

.agreement'.-

■:9: The; .Cbhtractpr- .will -vybrtt- With: the pepartrn'ent latl.its regO.est '10 c.bmp!ete;.a:.'Systern;
Management -Sbr^.ey;. thej -pyrppse of the purvey is ;to\enable ;the pepariment and-
Pprttractphib .b^oriitpr f.dr any chang.es jn, risks, "threa.ts, -.ahd .yuine.rbb'iliUes thai. may
rp^Uf: .over the'life of\the ;C6niraci'or er^agemeht; The" spn/ey. .will 'be-pprh^
;ahhuaiIy.^b.f-.an:>a jirne'frame-ai the pepartmerils di.scretio'n" with agrepmbnt by-
"'ilhe?Cbnlractbr. or -the: D'epartmenl jiriay request the.isurv.ey" be .compjeleb when" the-
.bpbp.e of ,lh'ei'eb'ga9'emehT.beiWeen;;th,e..P the .Cp'ntra'ctor .c"hang:es.

•l6..T:he.Cbhl,raeto.r-wil] hbV,stpre..!knbvvihg!yor urik"npwicigly;.'ahy'.S,'taiebf-M
:pr Depatfmbrtti'ida.ta; off-shpr^ ,pr paislde: ;ihe boundaries ;pf .t.he- tJKlted S'tat"es..ur|te
:pnPr- :exp"riss "writibn; o.bnsePI: is, pbtalhed' •frpm :the J.n^dfmjirgri' ^bcurity- 0ffide;
iea'de'rship member-withih thepepartm^rit.

'■ -ir. lData -S.e'buhty :B/each"Pabi!ily.^;!n"lhp e;yenl.;;df,^ny .security, .b.rea^^^^^
•"makb .effbrtS; .tp inve.sti'gatb. Ithe .causes -pf 'the Jbrea'cb,- ."prpmpjily ^take; ;mdpsu/es" .to
ipre'verii"; fujure" breach <a.rtd miniml.ze. any -Pa/nage o.r [psS; resulVing -from Ufie- .breach?
Yhb' StPtpis^aiF. rd^^^ ^fcpntractpf^pl)"iCbs'ls :6[ resppQse ahd.; recovery" ffprn-

VS.-'CasiVpdalo tmVe. ■ ; -- "r '
.siciiiiy.RsqyfdmbntS' _;8/2-y:20.2-.2'

ipSB«".^'b.f 9 ' . P?'.®";
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•j .6oc\^nEnv«topefe.a/525A7iMl"i53Ar4ii^^^

■%y/'!!Hampshirje;D.epartni H.uma.n-SerV.icjBs
'Exhibit.-K

.pMHS Information ^e.cUnty Bequirements:^^

thlB'breach', including .but hol Mi'miled to:'cre'dilVnidhjtdring'servic'es'. rriailing; cbsls! and
costs-associ^ed with website and ilelephohe cair center-services: necessary due- to
the bfeach;

•12, Cqnlracipr must,, comply "with- ail applicable, .sjatuies and rpgulaijpns .regarding the
privacy 'and, se'c.urky. tpf .(^n/i.idenTi'aJ apd irpust/jn .r^'sf^'cts
majnlarn ifip p'n.ya.Cy'an'cl 'sedq.ri.iy ,d.f pi r^rid RHI {a.lj a ileyef and is.cq'pre;'ihat l.s not Hbss.

•lb^n',lKe; .le.verabd.!sc6'p^ •applicable lloypd.erpl'S^^ Includi.ng'.
but ndi'.lifTiit'ed/Id. 'pfovisions'bnh'c iPri 'Act '6l''il97-4 ;(5 lU.Si'C;'§ SWa)^. -DHHS
Privacy Acl^ Regul.alions '(45"GJ.;'R/ §5b); HJPAA Privacy and Security-Bules. i{4^
G.-P/B.: Psds, 'i.bp .(b.^t goye.rn ;prQte.c,iio.ns:'fpr;ind,iyidu.a^ i.de,nfifi46le; ,be;a,itf}
•inforrfTatidn an.d as' applicable. under-State la.w.

1.3. Gd.rityactbf'ag're'as to ;eSta'blish,,ari'd malrntairi^pprbpriale-adriiirii.stral^ technical, .arid
physical safeguards Ip protect :the. corifidentiality of. -the'Gprifideritial Data--arid'to
.prevent .unautborlzed ys.e or access io .it. The fsafegya.rdsr-musl prpyide a level ;and.
.scope, qf '.security ith.a.t is;.not l.ess^lhan; the leyel. and fscop'e of securiiy '.regyireme'ni.s
e'slabli'shed by-the'jsiatebf Nevy Hampshire", Departrtieot .of lhfo.rm'atibri,'TecHribldgy.,
Refer lb Vendor ResburcesyPr6'cufement-arHttps://www:nh.g6v/doit/verid6i7iridex[Ktrii
for l.he pepart'm'enl of Inforrrialipri Technplpgy- ppiicies, guideliries;. *stari.dards\ -and
'p.rpC.yrerrieriil.rTiformali.briTeialihgi^^^^^

.l4, ,Cbht'ra'ctor' ag.re*es to mairilaih a dpcumehted. .breach 'oolincatipn/and iihcideni
respb'hs'e :p.r:6ce's's. 'The Gpritracto'r -wll notify--the. :-Sta"te"s Privacy Ofificer .arid the
-State's '^ecurily.iGyfficer-of. :any security breach' 'immediately., !aty.the-e.mail. .ad.dresse.s
p.rbVided in iS'ectip.n Vl, this inclvid.es .a confidential Ih'fprma.lip.n' '.breec.h. pdnnpu.ier.-
secUrify .inciderii, ;or •suspected preach'-sNbicb faffec.ls. or' intrudes" any .Stale of htew
Hanripshire systemS.that cdriri'ect'to the St'are of New .Hampshire networtr.

1'5,.iCorilractbr= must restrict access I'p .lhe--.Co'nrldeniiai Data .oblain.e'd 'uiider this
Cprilr'ac't .to-ohly Ihpse :aulhori2ed |End .IJsers'-v^p-ine.ed -such Data'16.
.p'erfbrrn 'theV-pfficlal. duiles' in-conne.ctjpri wItri'pUrpPses idehiifi'ecl''in.'ihis CoTitract.

I.S'jhe C.phtra'clor musl.e^n'su End .Users;
.a. icoriiply -v/ith /such' safeiguards- 'as referehced' ijh- -Se'ctipn j)l/ A. rabPve,-

impieme.nted to pro'lec.l .Confidenllal. 'M ys''furhished.ib'i' ;RHHSi
,un.der.thJs,.Cpnlraci;frQm;l.os's^ theft prlriaive.ft.e.rit'^discio'sure.

•b.- ..siTeg.uafd.lh.is lniiorriiati^^^^ times,
c. erisure;'lh8i lap.topS; a:nd ..other, eiecirprii'c deyices/medla .cpritajriiWg .PHI, Pior

pji^aYe ep.cjryp.ted'ahd^pass>^.rd-protecte
:d.- /send ern'ajls cpritairiing'Gorifidentiai Iriforrnailpri briW-iif' ericrVP'ted and bifeinp

's'ept- to 'and .being' rbceiv'cd by' '.email 'a'ddres'ses' of pe/sPris •au'lhpnzed: -to
f'ecefye such inlormaiiph, :•

Ps.jCa'sluj^aie-iOr^.lS E.WSiiK. Cwtntcto/.'lfOtiliia'^' ■:
.pHHS irionriVlion,

S«cy'nly;R«<i'ulr6ment9 '0/2/-2b2 2
'P8^7,.0l0- Pata- ■ • --
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New Hampshircf D Human-SeryJcjes

Exhibit K

!DHHS Information Security Requirements:

limlf disclosure, ofthe CphficlenOai jnfbrrri'atipo jo;tW''exJpnt-:perm by fawj

;f. vGdrtfideritlal .Information received under this. Contract and'.,- in'dividualiy
identifiable idata denved'frorn'DHHS Oata^ must be-sipred in an.area -lhat Is
physically-and' iechno'iqgicaliy/s.e^ access-by unapthorized p.e^rspns
:^ij.rihg ".duty- i^^'o.urs' .'.as; "weH .as. non;-<July hp.Ci.rs i(e g-. :d.dp'f IddK.s. .card, .keys,
ibiom'eiric identifiers, etc'.).

:gl ,6;hly laulhdfized End .U.s.ers may-tran.smil the; CoiindehtlarData.; ihciadi.n^^^
denvative "files cohfairiing .personally■lidehtifiable in'fbrrhaliori. and" in all "cases,
;such .data r;nu%r;be lencryp.led -.at-..ail ^times wh.en inrjVansiji, al .rest, p/ .yyh.en
StQte.d-ciri pojtabje m.edi.a as^cequj.red io section.rs/ atioy.e".

.h, .In all other" lnstanC.es"- :Qoofidential Data "must. be. .malritelned, us.ed and
disclosed' using appropriate- safeguards,, as deler'rfiined iby- a hskrbase'd
as.sessfTient of the;plrcum.sja.nces-inyplye.d,.

understand .ihat.lheir user-credentials jbser name ,ari.6 pas.swprd)' must ;opt' ^
"shafe'd with" ahydne. End.Users:vvi!l keep-their-credehiial inforrfiaiidh secure.
This.-applies .to.;credentials used'.to .access the-.siie.difectly ofihdirecllyithrpygh
;a:,t.Hifd:party appRcali.on.

Gdhlraclor is re<iF^nsible for .dveVsight and cWP'isnee; of llieir Ehd 'ijsers. DHHS.-
reseives; -the. right?'to cpn'dyc.t onsite inspection's- tp" 'mpnilor cprhpliahce. "with -this
.&ntract^^ncjiJding tb.e privjacy arid. secuniy reg.uiVefnenis [prpyided' in-herein..
a.nd.'.qthac applicable. Iayj:s ;anCfbder.ai regulation's uniii. suc.HMi.me.' the .G.d.rindenlial. Qa.ta
is dispd.sed'of In.accdrdahce with this CohtracU-,

v.. LOSS.REPORTING

The: !(3.pritractor. hp.tjfy-tfte. Stale's Rriypcy .G^ffjcer ja.nd S.ecunjy'
■' Sbb"ur)ty"' iqfcidenls: ian.d .Bre'sfcKes^ jrfim'e.diate.ly, 'at, tti.e- jerin.ail, taddre's's'es.' p.rpyi'd.ed in

:Seclion.Vi.

The? j^.ntractpi:-rnus.t,fy ̂  handte; -and report .Incideri'tsari^d gre.a.ch"8's. inydlyinp in
yviih. the; ;a"g"ehc"y*s; .d.dcume'ot^ In.ci.deht Hapdlihg, a.hd. iB.ffe'ac.h" Npti.ficatiph"

procedures I'arid ;ih "accbrdah"c"e -wiith: A' 2 .G-.F.Rl .§§. 431.300 -'i 306i, .In; addition -to, .and
nptwithsiandjbg,-. .C'ontVacipr'.s cpmpliance-with JIJ appljca6l8.'.b6l,igali6^^^^ an.d ;prpced.ures".
Gpnljrpr^pV.s .address h'pw.ihe: gdntrac.lqx
i,, Id.enl.ify Incidents":-
•2. Determine i1 personally- idehtifiable iriifcymalibn Is Involved in incidents;; •
^1; ifepbHfb.u.sp^p.ted .pricpnfjrmed Inci.deh.ls a§ required in this Exhiib.it or R^37|

*  4, jdentify jand.'cqnVehe'' a ppre; respp'ns'e, 'grpdp; to 'd.e'terrnjne. th'e .,ri.s.k,.ley'0i ipf; incidents'
i  aiid de.te.frfiiheTr.lsk^based;res^^ .and

)

V5-ui"rupd"8"i«-M'(y6&.V8 _ e=^»!bii;k-. . Copueciw.ioi'u'ai?
DHHSInlomoUon,

■,o>

^curiiyRpguironioftls . .•.8./'2'/-2P2,^
of 8 ^
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Exhibit k ■

;DHHS Information Security Requirements

VI. s

5> Determine vyhether Breach npliricatlpn is required, apd; if'Sp/klehlify apRroprjate'
Breach., :nptific.atiph rneihods-, tirning, s.dtirce, end cohte^nis from^amdog diffefehl.
pptldns/and be'ar costs associated with the BreaPH notiCe'as well rriitiptiohi
rn.ea'suries.

Incidents- and/or .Breaches that .implicat.e .Pi must be a.ddressed^ and reported., as
.appli.cabter.Waccqrdancp w^^^^ NH RSA 359-Q"-20.

PERSONS'TG CONTACT

A. DHHS PriyaCY Officer;

DHHSPriyacyO"ff!Cer@dhhs:rih.gov

:Bi. DHHS.Security .Officer:
•DHI^SIhforfh'atidhSecu rllyOffice@dhhs.hh.gov.

•y5Xu®9.t iprpsry®. e>Wbli'K' ,
pHHSiinlpnTiaiipn

■iSiacuiilv'll®
"Pa^ Q .ot?® .

Qofyf«.ct^'l<^.tlais

OS

M'-

. . - 'mUPii'
Date • " '


