
State of New Hampshire
DEPARTMENT OF NATURAL & CULTURAL RESOURCES

DIVISION OF FORESTS & LANDS

172 Pembroke Road Concord, New Hampshire 03301
Phone: 603-271 -2214 Fax: 603-271 -6488

TDD Access; Relay NH 1-800-735-2964
nhdfl.dncr.nh.qov

HAMPSHlftg

June 26,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources, Division of Forests and Lands to exercise a Retroactive
contract renewal option (Contract #DNCR-2020-001) with Sovereign Sportsman Solution, LLC (S3) (VC #230940), Kansas
City, MO, for an Online Fire Permit System by extending the completion date from June 30,2024 to June 30,2028, effective
upon Governor and Council approval. The original contract was approved by Governor and Council on August 26, 2020,
item #54. No State Funds Required.

EXPLANATION

This request is retroactive due to administrative delay in obtaining the required contractual documents to proceed with a
request to Governor and Council. The business entity, S3, was recently acquired by Paylt, LLC who is not yet familiar with
government contracts and the backup documents required.

The Division of Forests and Lands (Division) uses an online fire permit system to expand the options and convenience for
landowners to obtain fire permits. The Division can track the number and location of fire permits obtained through the
online system, post daily fire danger warnings, and send email notifications to permitees and Town Forest Fire Wardens.
The online fire permit system incurs no cost to the State as the vendor, S3, receives a transaction fee directly from the customer.
Additionally, S3 hosts the system in a secure data center meeting the State of New Hampshire's PCI standards.

Per RSA 227-L: 17, a fire permit is required for any outdoor burning whenever the ground is not covered by snow. Through
this contract with S3, the Division has been able to offer the online fire permit system as a way for landowners to obtain fire
permits at their convenience. Since 2015, over 282,704 fire permits have been obtained through an online system, in just
in 2023 alone, 43,684 fire permits were obtained online. Not only is this online fire permit system a convenience for
landowners but it has also reduced pressure on local Forest Fire Wardens who in the past were required to issue fire permits
in-person.

DoIT has approved the contract amendment and the Attomey General's Office has reviewed and approved the contract
amendment as to form, substance, and execution.

Respectfully submitted. Concurred,

Patrick D. Hackley "U"
Director

Sarah L. Stewart

Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

March 21,2024

Sarah L. Stewart, Commissioner

Department of Natural and Cultural Resources
State of New Hampshire

172 Pembroke Road

Concord, NH 03301

Dear Commissioner Stewart:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Sovereign Sportsman
Solutions, LLC, as described below and referenced as DolT No. 2020-001 A.

The purpose of this request is to continue to maintain the online fire permit system and to
expand the options and convenience for landowners to obtain fire permits.

This is a no cost contract amendment, effective upon Governor and Executive Council
approval for the period of June 30, 2024 through June 30, 2028.

A copy of this letter must accompany Department of Natural and Cultural Resources' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2020-001A

cc: Nicole Warren, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DoIT # DNCR - 2020-001 ONLINE FIRE PERMIT SYSTEM

AMENDMENT A

Template Revision V3.0 2/27/23



STATE OF NEW HAMPSHIRE

Departmeot of Natural and Cultural Resources
Division of Forest and Lands

DoIT # DNCR-202(M)01 OnUne Fire Permit System
AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DoIT it
DNCR-2020^1 on August.26,2020.'Item #54, (herein after referred to as the "Agreement"), Sovereign
Sportsman Solutions, LLC (S3) (hereinafter referred to as "Contractor" agreed to supply certain services
upon the terms and conditions specified in the Agreement and in consideration of payment by the Division
of Forests and Lands (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Dq>artment have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to renew for an additional four (4) year period;

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2024 to
June 30.2028;

WHEREAS, the Depaitment and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set foiih herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.4 of Agreement contract located form 4336 Kenilwood Drive, Nashville,
TN 37204 to 1100 Main St, Suite 700, Kansas City, MO 641 OS.

2. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from June 30, 2024 to June 30,2028.

Slate of NH Contract

Date: 6/10/2024 ^
Contractor's Initials: Page 2 of 8



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources

Division of Forest and Lands

DoIT # DNCR-2020-001 Online Fire Permit System
AMENDMENT A

3. The Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS

Contract #

DNCR-200-001

Part 2 -

Information

Technology
Provisions

AMENDED TEXT

4.1
Replace section 4.1 Contractor's Contract Manager Rob Walker with:

Jack Laskowitz; VP of Revenue and Business Operations
Payit

1100 Main St, Suite 700
Kansas City, MO 64105
Tel: 341-578-5425

Email: jlaskowitz@payitgov.com

4.2.5
Replace Section 4.2.5 Contractor Project Manager Ashley Grubbs with:

Tonya Cooke; SR Project Manager
Paylt
1100 Main St, Suite 700

Kansas City, MO 64105

Tel: 615-430-7723

Email: tcooke@pavitgov.com

4.3.3.1
Replace Section 4.3.3.1 Contractor Key Project Staff: Richard
Bonazzoli with:

Chris Willard; Chief Customer Officer
cwillard@,pavitgov.com

541-409-5081

Mr. Willard will serve as the project's executive sponsor.

Jean Nobile; SVP, Operations
inobile@pavitgov.com

505-412-0577

Ms. Nobile will assign, direct and manage project implementation and
operations staff as required.

Bharat Swatantran; SVP, Engineering
bswatantran@pavitgov.com

404-933-1803

Mr. Swantantran will assign, direct and manage project engineering staff
as required.

State of NH Contract

Date: 6/10/2024

Contractor's Initials: aL Page 3 of 8



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources
Division of Forest and Lands

DoIT # DNCR-2020-001 Online Fire Permit System
AMENDMENT A

16
Replace Table 16 Dispute Resolution Responsibility and Schedule Table
with revised table 16 below.

18
Replace Table 18.6 Notices with revised Table 18.6 below.

TABLE 16: Dispute Resolution Responsibility and Schedule Table

LEVEL
CONTRACTOR

POINT OF CONTACT

STATE POINT OF

CONTACT

CUMULATIVE

ALLOTED TIME

Primary Tonya Cooke, SR PM Forest Ranger Captain Fire (5) Business Days

First Jean Nobile, SVP
Chief, Forest Protection

Bureau
Ten (10) Business days

Second Chris Wiliard, CCD
Sarah Stewart, Commissioner

DNCR

Fifteen (15) Business

Days

TABLE 18.6: Notices

CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT

Jack Laskowitz, VP Chief, Forest Protection Bureau

1100 Main St. Suite 700 172 Pembroke Road

Kansas City, MO 64105 Concord NH 03301

314-578-5425 603-271-2214

ilaskowitz/S^payitgov.com

State of NH Contract

Date: 6/10/2024

Contractor's Initials:. ̂ Page 4 of 8



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources

Division of Forest and Lands

DoIT # DNCR-2020-001 Online Fire Permit System
AMENDMENT A

Contract #

DNCR-200-001

Part 3 -

Information

Technology
Exhibits

AMENDED TEXT

Section

Number 1.2 -

Replace Table Future Vendor Rates Worksheet with table below.

1.3 Transaction Fees will remain the same. Table below reflects the Fiscal

Year update.

1.2. Future Vendor Rates Worksheet

Position

Tide

SFY 2025 SFY 2026 SFY 2027 SFY 2028 SFY 2029

SR Project
Manager

$185.00/hour $185.00/hour $185.00/hour $l85.00/hour $185.00/hour

Project
Manager

$140.00/hour $140.00/hour $140.00/hour $140.00/hour $l40.00/hour

SR

Developer

$175.00/hour $175.00/hour $175.00/hour $175.00/hour $175.00/hour

Developer $l38.00/hour $138.00/hour $138.00/hour $138.00/hour $138.00/hour

SR Database

Engineer
$175.00/hour $175.00/hour $175.00/hour $175.00/hour $175.00/hour

Database

Engineer

$141.00/hour $I41.00/hour $141.00/hour $141.00/hour $141.00/hour

SR Business

Analyst
$145.00/hour $I45.00/hour $145.00/hour $145.()0/hour $145.00/hour

Business

Analyst

$115.00/hour $115.00/hour $115.00/hour $115.00/hour $115.00/hour

Quality
Assurance

Analyst

$115.00/hour $115.00/hour $115.00/hour $115.00/hour $115.00/hour

Data Scientist $85.00/hour $85.00/hour $85.00/hour $85.00/hour $85.00/hour

State of NH Contract

Date: 6/10/2024 ^
Contractor's Initials: Page 5 of 8



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources
Division of Forest and Lands

DoIT # DNCR-2020-001 Online Fire Permit System

AMENDMENT A

Table 1.3: Transaction Fees:

SFY SFY SFY SFY

Transaction Fee 2025 2026 2027 2028

Structure
$5.50 $5.50 $5.50 $5.50

Remainder of page intentially left blank.

State of NH Contract

Date: 6/10/2024

Contractor's Initials:
3^ Page 6 of 8



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources
Division of Forest and Lands

DoIT # DNCR-2020-001 Online Fire Permit System
AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

Date: 13-Jun-2024

Jerod Sands

Sovereign Sportsman Solutions, LLC

STATE OF NEW HAMPSHIRE

Date: 7/5/24

Sarah L. Stewart, Commissioner

( A^NCySlGNATORYNAME,lTn^( licl< or tap here lo enter tcxt.^
State of New Hampshire - Department of Natural and Cultural Resources

( AGENCY FUa DESCMPTIVE NAME (( |ick or lap here lo crier text J

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

, AAG Date: 7/09/2024

State of New Hampshire, Department of Justice

State of NH Contract

Date: 6/10/2024 ,

Contractor's Initials: Page 7 of 8



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources
Division of Forest and Lands

DoIT # DNCR-2020-001 Online Fire Permit System
AMENDMENT A

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date: 6/10/2024 ^
Contractor's Initials: Page 8 of 8



2020-001 DNCR Online Fire Permit -

Amendment A 2024.06.10
Final Audit Report 2024-06-13

Created: 2024-06-10

By: Jack Laskowltz (jla8kowitz@payitgov.com)

Status: Signed

Transaction ID; CBJCHBCAABAAfiOglbB6U2rZ11 bQRbp2HYVTocK7uhqt

"2020-001 DNCR Online Fire Permit - Amendment A 2024.06.10

" History

Document created by Jack Laskowltz (jiaskowltztgpayltgov.com)

2024-06-10 - 3:04:57 PM GMT

^ Document emailed to Jerod Sands (Jsands@payitgov.com) for signature

2024-06-10 - 3:05:01 PM GMT

l!) Email viewed by Jerod Sands (jsands@payitgov.com)
2024-06-12 - 10:48:18 PM GMT

fh Email viewed by Jerod Sands (jsands@payitgov.com)
2024-06-13 - 10:13:43 PM GMT

^ Document e-signed by Jerod Sands Gsands@payitgov.com)
Signature Date: 2024-06-13 -10:14:31 PM GMT - Time Source: server

O Agreement completed.
2024-06-13 - 10:14:31 PM GMT

Adobe Acrobat Sign



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SOVEREIGN SPORTSMAN

SOLUTIONS, LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on March 01,

2013.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 687841

Certificate Number; 0006664620

%

la.

O

if

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 10th day of April A.D. 2024.

David M. Scanlan

Secretary of State



Ccrtificilte of Authority #3 (Limited Partnership, Limited Liability
Professional Partnership or LLC)

Limited Partnership or LLC Certificate of Authority

L Michael Plunkctt , hereby certify that I am a Partner, Member or Manager
(Name)

of Sovereign Sportsman Solutions a limited liability partnership under RSA 304-B, a limited
(Name ofPartnership or LLC)

liability professional partnership under RSA 304-D, or a limited liability company under

RSA 304-C.

I certify that Sands jg authorized to bind the partnership or LLC. I
(P~37 Signatory) *

further certify that it is understood that the State of New Hampshire will rely on this

certificate as evidence that the person listed above currently occupies the position indicated

and that they have full authority to bind the partnership or LLC and that this authorization

shall remain valid for thirty (30) days from the date of this Corporate Resolution
y-—OoewSlgnad byi

6/10/2024
DATE: ATTEST: cAC7iioc7676(s^nature)

Chief Development Officer

(Title)

* Note: The signatory to this Certificate of Authority and the signatory to the P-37 may not be
the same individual.
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CERTIFICATE HOLDER CANCELLATION

NH Department of Natural & Cmturai Resources
172 Peml>roke Road

Concord NH 03301

1

SHOULD Mtr OF THE ABOVE OESCRttfiO POUCICS BE CANCELLED BCf ORE
THE EXFtRATION DATE TINREOF, NOTICE WILL BE DELtVEREO M
ACCORDANCE WITH THE POUCY PROVISIONS.

AinNORCtEe REMESCNIATI^

At

ACORD 25 (2016/03)

e 1986^2015 ACORD CORPORATION. AU rlghtt reserved
The ACORD rtame end logo ere registered merfce of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT of NATURAL and CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

172 Pembroke Road Cbncoid, New Hanipshire 03301
Phone: 603-271-2214 Fax:603-271.6488 www.nhdfl.org

July 20.2020

His Excellency. Covemor Christopher T. Sununu •
and the Honorable Executive Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources. Division of Forests and Lands to enter into
a contract with Sovereign.Sportsman Solutions. LLC (S3) (VC #230940), Franklin, TN for an Online Fire
Permit System, with the option to renew for an additional 4-ycar period, upon'approval of Covemor and
Executive Council through June 30,2024. No State is funding is required for this contract.

EXPLANATION ' .

In accordance with RSA 227-L:l7, II, a fire permit is required for any outdoor burning whenever the
ground is not covered by snow. Over the last 7 years, the Division of Forests and Lands (Division) has
been able to offer th'e online fire permit system managed by S3 as a way for landowners to obtain fire
permits. When a person acquires an onljne permit, notification is automatically sent to the Town Forest
Fire Warden so they are aware. The Vendor, S3, will receive a transaction fee directly from each
customer transaction. The system will 'continue to incur no cost to the State. S3 will host the system in a
secure dato center, meeting specified PCI standards. Through this online system, the Division will
continue to be able to track fire permits issued, post daily fire danger warnings, and send email
notifications to permitees and Town Fire Wardens which is a vital tool for the Division's
communications. The Onlirie Fire Pdmit System has proven to be valuable during the COVID-19
Pandemic by allowing individuals to obtain fire permits while maintaining safety and social distancing.

The State desires to have S3 provide a commercial-off-the-shelf database-driven permitting application
available to the general public through the Internet. This application conforms to accepted industry
standards and will securely allow the user to obtain fire permits and pay ah appropriate transaction fee
using a credit card. S3 will develop, implement, host, and maintain the Division's Internet-based permit
website.

The current Online Fire Permit System has reduced printing expenditures for paper permits provided to
the permit issuers at no cost, by providing the paperless option. The system also enables the Division to
collect statistical data pertaining to fire permits issued throughout the Slate. This ystcm will allow local
departments and State forest rangers to be notified and track permits issu^ in their jurisdiction.

The option of contracting with the Department of Information-Technology (DolT) to develop an on-line
fire permitting software application was not viable due to die costs involved. The Division has no
funding available to accommodate this project.

During Fiscal Year 2020, DolT assisted the Division with the development of a Request for Proposal
(RFP) to ensure that State standards are being met and that the technical and security issues that would be
essential to the success of the project have been addressed.



On December 11, 20I9» the Division issued RFP #2020-001 to seek a new contractor for the Online Fire

Permit System and S3 was the only respondent. Based on their performance over the past 7 years, we are
confident they will be able to meet our needs successfully.

DoIT has approved this contract and the Attorney General's Office has approved this contract as to.form,
substance and execution.

Respectfully submitted, Concuned, ^

William T. Guinn Sarah L. Stewart

Acting Director Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haxm Dr.. Concord. NH 03301

Fax: 603-271.1516 TDD Access 1400.735.»|64 '
www.nh.gov/doit

Dcnb Goulci

Commissioner

July 16. 2020

Sarsh L. Stewart, Commissioner
Department of Natural and Cultural Resources . .
Division of Historical Resources

Slate of New Hampshire
20 Park Street

Concord, NH 03301

Dear Commissioner Stewart:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with Sovereign Sportsman Solutions. LLC.
(S3), Franklin, TN as described below and referenced as D6IT No. 2020-001.

This is a request to enter into a contract for S3 to provide a commercial-off-the-shelf
database-driven fire permitting application. S3 will be charging a fee per transaction and
will retain the funds from each transaction to develop, implement, host, and maintain the
internet-based permit website.

The State is not expending any funds for this contract. The contract shall become effective
upon Governor and Council approval through June 30,2024.

A copy of this letter should accompany the Department of Cultural Resources' submission to the
Govem'or and Executive Council for approval.

Sincerely,

for Denis Goulet

DG/kaf

DolT #2020-001

cc: Nicole Warren, IT Manager, DolT

'Innovotive Technologies Today for New Hampshire's Tomorrow''



FORM NUMBER P-37 (version 12/11/2019)

Noticg: This B^rccmenl and ail of its atttchments shall become public upon submission to Governor end
Executive Council fbr approval. Any information thai is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree u follows:

GENERAL PROVISIONS

IDENTinCATION.

1.1 State Agency Name
Department of Natural and Cultural Resources

1 State Agency Address
172 Pembroke Rd, Concord NH 03301

1.3 Contractor Name

Sovereign Sportsmen Solutions, LLC (S3)

1.4 Contracror Address

4336 Kenilwood Drive

Nashville^ TN 37204

1J Contractor Phone

Number

g44-688-7l33

1.6 Account Number t .7 Completion Date

June 30.2024

1.8 Price Lhnitaiion

See Exhibit C - No Cost

Contract

1.9 Contracting OfTicer for State Agency
William Guinn

1.10 State Agency Telephone Number
603-271-2214

1.11 Contractor SigiWura 1.12 Name and Title of Contractor Signatory
Rob Walker. COO/CFO

1.13 State Agency Signature

0.tc:

1.14 Name and Title of Sutte Agency Signatory
Sarah L. Stewmi, Commissioner

I.IS Approval by the N.H. Department of Administration, Division ofPersonnel

By: hjft Director, On:.
1.16 Approval by the Attorn^ General (Form, Substance and Execution) ̂opplkablt)

1.17 Appr6>^|^ the Governor and Execiaive Council f^^p^rco^/e^

G&C Item number: O&C Meeting Date:

Page 1 of 4
Contractor Initials

Date mla



2. SERVICES TO BE PERFORMED. The Stale of Ncmt
Hampshire, acting through Che agency idcotified in bk>ek 1.1
estate"), engages contractor identlfled in block IJ
("ContmctoT) to perfbrm. and (he Contractor shall perform, the
worit or sate of goods, or both. Identlfled and more particularly
described In the attached EXHIBIT B which b incorporated
herein by reference ("SeMces**).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provbton of this Agreement to the
contraiy, end subject to the epptoval of the Governor and
Executive Council of the State of New Hempshire, if epplicable,
this Agreement, end ail obligations ofthe parties hcreun^, shall
become cfTbctlve on the date the Governor end Executive
Council epprove this Agreement es Indicated In block 1.17,
unless no such approval is lequired, in wHich case the Agreemeni
shall become efTectlvc on the date the Agreement b signed by
the State Agency as shown In block 1.13 ("EfTective Date**).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be perfoimed at the sole rbk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to (he Contractor,
including without limitation, any obligation to pay (he
Contnwtor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specifled in block 1.7.

4. CONOmONAI^ NATURE OF AGREEMENT.
Notwithstanding any provision of thb Agreement to the
contrary, all obligations of the State hereundcr. including,
without limitation, the conilnuance of payments hereundcr, are
contingent upon the availability and continued approprbtion of
funds affected by any ̂ e or federal legislative or executive
action (hat reduces, eliminates or otherwise modifles the
appropriation or availability of funding for this Agreemeni and
the Scope for Services provided in EXHIBIT B, in whole or in
part In no event shall the State be liable for any peyments
hereunder in excess of such evaitoble e^nopriated fun^. In the
event of e reduction or tdmination of appropriated funds, the
State shall have the right to withhold payment until such ftindi
become avaibble, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the<Contractor notice of such reductkm or terinlhatibn.
The State shall not be required to transfer fUndi from sny other
account or source to the Account identified in block 1.6 in the
event fbnds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of|»yment. and terms ofpayment
■ are -identifled and-more'particul^y'describfit 'ilTEXHIBrr C
which b incorporated herein by reference.
5.2 The payment by the S^e of the contract price shall be (he
only and the complete reimbursement to the Contractor for ell
expenses, of whatever nature ineuned by the Contractor in the
perfonnance hereof, and shall be the. only and the complete

compensation to the Contractor for die Services. The State shall
have no liabili^ to the Contractor other than the contract price.
SJ The State reserves the right to offset from any amounts
otherwise payable to the Contractor under thb Agreement those
liquidated amounts required or perinitted by N.H. RSA 80:7
through RSA 80;7< or any other provision of law.
3.4 Notwithstanding any provbton In thb Agreement to the
contrary, and notwlthstarxling unexpected circumstances. In no
event shall (he total ofall pleats eudiorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the perfonnance of (he Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, Including, but not limited to. civtl rights and equal
empk^ment opportunity laws. - In addition, if (hb Agreement is
funded in any part by monies of the United States, the Contractor
shall comply wKh all federal executive orders, rules, regulations
and statutes, and with any rules, regulations andgulddincs as tfte
State or the United States bsue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
62 During the term ofthls Agreement, the Contractor shall not
discriminate against employees or applicants Tor employment
because of race, color, religion. creed.,ege, sex. hairdicap. sexual
orientation, or national origin*and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the Stale or United States
access to any of the Contractor's books, records and accounts for
thepuiposeofasceruining compliance with all rules, regulations
and orden. and the covenants, terms and conditions of this
Agreement.

7. PERSONNEU

'7.1 TheCoatractorshallotits bwn expense provide oil personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unleu otherwise authorized In writing, during the term of
this Agreement, and for a period of six (6) months'after the
Completion Date in block 1.7, the Contractor stall not hire, and
shall not permit any subcontractor or other person, firm or
corporaiion with wl^ it b engaged in a combined effort to
perform the Services to hire, any person who b a State employee
or ofTicial, who b materially involved in the procurement,
administmion, or perfqrrnance. of..thb Agreemeni.—Thb-
provbion shall survive termination of thb Agreement.
7 J The Contracting Officer specified in block 1.9. or hb or her
successor, stall be the State's representative. In the evem ofany
dispute concerning the mterpretaiion of this Agreement, the
Contracting Officer*! decision stall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the rollowing ectt or omistions of the
Contrector shall constitute an event ofdeftutt hcreunder ("Event
ofDefauh"): • . .
8.1.1 failure to perfonn the Services satlsfiictorily or on
schedule;

8.1.2 failure to submit any report required hereunder; indArr
8.1 J fhllure to perfixm any other covenant, term or condition of
this Agreement
■8.2 Upon the occunence of any Event of Default, the State may
take any one, or mor^ or all, of the following actionsi
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied Mnthin, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date ofthe notice; and ifthe Event ofDefautt Is not timely cured,
terminste this Agreement, effective two (2) days after giving the
Contractor rrotice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that portion of the contract prkc
vrhich would otherwise accrue to the Comractof during the
period from the date of such, notice until such time as the State
determines that the Contractor has cured.the Event of Default
shall never be paid to the Conuactor.
8.2.3 give the Contractor a written, notice specifying the Event of
Defhult and set off against any other obligations the State may
owe to the Contractor any damages'(he State suffers by reason of
any Event of Default; an^or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies law or in equity, or
both.
8.3. No fUlure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard 'to thai Event of Defhuh. or any subsequent Event of
Default No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the Stale to enfbrce each end
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

•.TERMINATION.
9.1 Notwithstanding paragraph 8, the State may. at Its.sole
discretion, terminate the Agreement for any reason, in whole or
In pan, by thirty (30) days written notice to the Contractor that
the State Is exercising Its option to terminste the Agreement
9.2 In the evettt,of an early termination of this Agreement for
any ■ reason other than the completion of (he Services, the
Contractor shall, at the Stale*s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termlnalioR, a report ("Termination Report") describing in

-detail -al)*Services'p^oHhed,~%ird the ooHfract pritx e^ed, m
and including the date of termination. The form, subject maner,
content, and number of copies of the Termination Report shall
be identical to those ofany Fmal Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within IS days of notice of early tennlnation. develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCCSS/CONFIDENTIALITY/
PRESERVATION.
lO.I As used in this Agreement the word "data" shall mean all
Information and things developed or obtained during the
performance of. or acquired or developed by reason of. this
Agreement, Including, but not limited to. all studies, reports,
filesl formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic

, representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.
lOJ All data and any property which has been received from
the Slate or purchased with ftmds provided (br tliai purpose
under this Agreement, shall be (he property of the State, and ■
shall be returned to the State upon demand or upon termination
of this Agreement for any reason. >
10J Confidentiality 'of data shall be governed by N.H. RSA
chapter 91-A or otl^ existing law. Disclosure of data requires
prior written spproval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
pctformaiKc of this Agreement the Contractor'is in all respects
an independent confractor. and is neither an agent nor an
employee of the State. Neither ftte Conuactor nor any of its
officen, employees, agents or members shall have autl^ty to
bind the State or receive any benefits, workers* compensation or
other emoluments provided by the State to its employees.

12. ASSICNMeNT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fi fteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Coniro) shall constitute
BSStgnmenL "Change of Control" means (a) merger,
consolidation, or a transaction or scries of related transactions in
which a third par^, .together with its affiliates, becomes the
direct or indirect owner of fifty percent {50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractoh or (b) the sale of all or.substantially all
of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of ell subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreemeht to which it is not a
P«rty-

13. INDEMNIFICATION. Unless otherwise exempted by law.
the Contractor shall Indemnify and hold harmless (he State. Ks
officers and employees, from and against any and oil ctoims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against.
the State, Its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contrector, or subcontrDetors, including but not limited to the
negligence, reckless or Intentional conduct The State shall not
be liable fbr any costs incurred by the Contractor arising under
this paragraph 13. NoCwIlhstandlngthe foregoing, nothing herein
contained shall be deemed lo^constitute a waiver ofthe sovereign
tmmttnhy of the Sttfe. which immunity is hereby reserved to the
State. This covenant in paragraph 13 sh^l survive the
termination of this Agreement.

14. INSURANCE.

M.I The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance: '
14.1.1 commerdat general liability insurance agalntt all claims
of bodily injury, death or propcny damage, in amounts of not
leu than SI.000,000 per occurrence end S2,000,000 aggregate
or excess; end
14.1.2 special cause of lou coverage form covering ell properly
subject to subparagraph 10.2 herein, in on amount not leu than
S0% of the whole replacement value of the 'property.
14.2 The policies described in subparagraph M.I hmtn shall be
on policy forms and endorsements approved for use In the State
of New Hampshire by the N.H. DefMUtment of Insurance, and
Issued by insurer! licensed in the State of New Hampshire.
.MJ The Contractor shall furnish to the Contracting OfTicer
identified in block 1.9. or his or her successor, a cert{ncate(s) of
insurance for all insurance required under this Agreement.
Contractor shall a]» furnish to the Contracting OfTicer identified
in block 1.9. or hiS or her successor, certincate(s) of insurance
for all renewaUs) of insurance required under this Agreement no
later than ten (10) days prior to the expiration dote of each
Insurance policy. TV certtncate(s) of insurance and any
renewals tNmofshall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

I S.i By signing thb agreement, the Contractor agrees, ceitiries
oik! warrants that the Contractor is in compliance with or exempt
froin. die requirements of N.H. RSA chapter 281*A ("Workers'
Compensation").
15.2 To the extent the Contractor is wbject to the requirements
of N.H. RSA chapter 28NA. Contractor shall maintain, and
require any subcontractor or aulgnce to secure and maintain,
payment of Workers* Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in biciek 1.9. or his or her successor, proof of Workers'
Compensation in the manner described In N.H. RSA chapter
281-A and any applicable renewal(i) thereof, which shall be
attached and ire incorporat^^hmjn^^^refo;^^ The .State
shSirnbi be~* responsibllB for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE, Any notice by a party hereto to the other party
. shall be deemed to have been duty delivered or given at the time
of mailing by ccnifled mail, postage prepaid, in a United States
Post Office ftddresKd.to the partica at the addresses given in
blocks 1.2 and 1.4, bcretn.

17. AMENDMENT. This Agreement may be emended, waived
or diKharged only by on insirumenl In writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unleu no such approval is required
under the circumstances pursuant to State law, rule or policy.

IIL CHOICE OF LAW AND FORUM. This Agreement shall
be go'vcmed, tnterpreted-and construed in accordance with'(he
laws of the State of New Hampshire, and is binding upon and
inures to the benefrt ofthe parties end their respective successors
^ assigns. The wording used in this Agreement Is the wording
chosen by the paities to exprtss^jheir mutual intent and no rule
of construction shall be applied against or In favor of any party.
Any actions arising out of thb Agreernent shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurbdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P>37 form (as modtfled in EXHIBIT
A) and/or attachments and amendment thereof, the terms of.the
P.37 (OS modifled in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and thb Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, end the words contained therein
shall in no way be held to explain, modify, amplify or aid In the
interpretation, construction or meaning of the provisions of this
Agreement. ^

22. SPECIAL PROVISIONS. Additional or modifying
provUtons set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any oftheprovbionsofthb
Agreement ere held by a court of competent jurisdiction to be
contrary to any state or federal law. the remaining provbions of
thb Agreement will remain in full force and effeci.

24. ENTIRE AGREEMENT. This .Agreement, ivhtch may be
executed In a number of counterparts.* each of which shall be '
deemed an original, constitutes the entire agreement end
understanding between the paftles. aod supersedes ill prior
agreements and understandings with respect to the subject motter
hereof.
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general conuacting terms and definitions apply except as specifically noted elsewhere in
this document

TERM DEFINITION

Acceptance
Notice from the Slate that a Deliverable has satisfied

Acceptance Test or Review.

Acceptance Letter
An Acceptance Letter provides notice from the State that a
Deliverable has satisfi^ Acceptance Tests or Review.

Acceptance Period
The timeframe during which the Acceptance Test is
performed.

Acceptance Teat Pbo

The Acceptance Test Plan provided by the Vendor and
agreed to by the State that describes at a minimum, the
specific Acceptance process, criteria, and Schedule for
Deliverables.

Agreement A Contract duly executed and legally binding.

Attachment
Supplementary material that is collected and appended at the
back of a document.

Authorized Person's / Users

The Vendor's employees. Contractors, Subcontractors or
other agents who need to access the State's Personal Data to
enable the Contractor to perform the Services required,

-

Unlawful and unauthorized acquisition of unencrypted
computerized Data that materially compromises the security,
confidentiality or integrity of persona) information
maintained by a person or commercial mtity.

Breach of Security or Breach

''Breach" means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or- any similar term reforing to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access to personally identifiable Information,, .\yhether
physicafor ele^'ronic. Breach" sMI have the same meaning
as the term "Breach" in section 164.402 of Title 45. Code of

Federal Regulations.

State of hM Contract

Date:
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

BoalDCts Hoon

The Vendor's personnel shall work normal business hours
between S:00 a.m. and S:00 p.m. ET. eight (8) hour days,
forty (40) hour weeks, excluding State of New Hampshire
holidays.

Certification

The Vendor's written declaration with full supporting and
written Documentation (including without limitation test
results as applicable) that the Vendor has completed
development ofthe Deliverable and certined its reading for
applicable Acceptance Testing or Review.

Change Request/Order or CR

Formal documentation prepared for a proposed changed
within the specifications or'scope of wotk. requested and
approved by both parties that becomes effective only when
signed by an authorized representative of both parties.

Commercial Off the Shelf Software

(COTS)

Commercial off-the-shelf(COTS) is a term that references a
non-developmental computer software.

Compktlon Dale
End date for the Contract. (See (^tract Agreement. P-37
General Provisions, Block 1.7)

Computer Security loddeot

"Computer Security Incident" shall have the same meaning
"Computer Security Incident" in section two (2) of NIST
Publication 800-61. Computer Security Incident Handling
Guide, National Institute of Standards and Technology, U.S.
Department of Commerce.

State ofN

Date:

ontract
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DEPARTME^^^ OF NATURAl. AND CULTURAL RESOURCES

DiyiSlON OF FORESTS AND LANDS
DNCR-2020 001 ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Information required to be kept Confldential fVom
unauthorized disclosure under the Contract. ̂ Confidential
Information" or 'Confidentfal Data** means all confidential
information disclosed by one party to the other such as all
medical, health, flnancial, public assistance benefits and
personal information including without limitation. Protected
Health Information and Personally Identifiable Information.

CoDfldeotlal iRformatfoo
j

Confidential Information also includes any and all
information owned or managed by the State of NH - created,
received from or on behalf of any state agency or accessed
in the course of performing contracted services • of which
collection, disclosure, protection, and disposllion b
governed by state or federal law or regulation. This
information Includes, but is not limited to Personal Health
Information (PHI), Personally Identifiable Information (Pd).
Federal Tax Information (FTl), Social Security Numbers
(SSN), Payment Card Indusdy (PCI), and or other sensitive
and confidential information.

Contraet

An Agreement between the State of New Hampshire and a
Vendor, which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Agreemeot

Perl I,2.and3. The'DocumentalionconsistingoftheP-37,
IT General Provisions. IT Provisions, and the Exhibits which
represents the understanding and acceptance of. the
reciprocal legal rights and duties of the parties with respect
to the Scope of Work.

Contract Cooclusioo

Refers to the cor>cIusion of the Contract, for any reason,
including but not limited to, the successful Contract
completion, termination for convenience, or termination for
default

Contract Documents
Documents that comprise this Contract. (See Pan 2, IT
Provisions - Section I.I)

State of NH Contract
Date; ni LO
Contractor's Initials
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND L>^DS
DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Contract Manager<t)

N

The persons identified by the Stiate and the Vendor \vho shall
be responsible for alt Contractual authorization and
administration of the Contract. These responsibilities shall
Include but not be limited to processing Contract
Documentation, obtaining executive approvals, tracking
costs and payments, and representing the parties in all
Contract administrative activities.

Contract Price

The total, not to exceed amount to be paid by the State to the
Contractor for product and Services described in the
Contract Agreement. This amount is listed.in Part t, P>37
Oeneral Provisions - Section 1.8: Price Limitation, as well

as Part 3. Exhibit B - Paragraph 2: Contract Price.

CoDtractor/Coatracted Vendor

The vendor- whose proposal or quote was awarded the
Conu^ with the State and who is responsible for the
Services and Deliverables of the Contract.

Custom Code
Code developed by the Contractor specifically for this
Project for the State of New Hampshire.

Data

State's records, files, forms. Data and other documents or
info.rmation. In either electronic or paper form, that will be
used /converted by the Vendor during the Contract Tenn.

Data Breach

The unauthorized access by a non-authorized person(s) that
results In the use. disclosure or thefl of the State's

un^rypted Non-Public Data.

DeflcieDcy (-iesyDefects
A failure. Deficiency or Defect In a Deliverable resulting-in
a Deliverable, the Software, or the System, not conforming
to its Specifications.

Deliverable

A Deliverable is any Written. Software, or Non-Software
Deliverable (letter, report, manual, book. other)< provided by
the Contractor to the State or under the terms of a Contract
requirement.

Departmeot An agency of the State

Department of loformatkm
'Tecttndl^ (DolT)

The Department of Information Technology established_
under RSA chapter 21-R by the Le^stature effe^ive
September S, 2008.

Docnmentatton
All information that describes the installation, operation, and
use of the Sofhvare. either in printed or electronic format.

State ofNH Contrect

Date:_3i?il?
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION T£:CHN0L0GY PROVISIONS

EfTecHve Date

The Contract end ell obligations of the panies hereunder
shall become effective on the date the Governor and the

Executive Council of the State of New Hampshire approves
the Contract.

Eocfyptioa

The process of converting data to on unrecognizable or
"encrypted" form. It is commonly used to protect sensitive
Information so that only authorized parties can view It. This
includes files and storage devices, as well as data transferred
over wireless networks and the Internet.

EobaDCcineoti

Updates, additions, modifications to. and new releases for
the Software or System, and all changes to the
Documentation as a result of Enhancements.

■Event of Dcfaalt

Any one or more of the following acts or omissions of a
Vendor shall constitute an Event of Default hereunder
C'Evcnt of Default**):
a. failure to perform the Services satisfactorily or on
Schedule:
b. failure to submit any report required; and/or
c. failure to perform any other covenant, tern or condition
of the Contract.

k

Pally Loaded
Rates are inclusive of all allowable expenses, including, but
not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

>

Governor and the Exeenttve Council The New Hampshire Governor and the Executive CourKil.

Hosting Services
The installation and management of specified software
applications by an Application Service Provider in a shared
environment on behalf of the State and exclusively for the
benefit of permitted users of the Software.

Hosting System
The combination of hard^vare, software and netwoHcing
components used by the Application Service Provider to
deliver the Hosting Services.

Idcotlflcatloo and Autbenticottoa
Supports obtaining ' infdfmalidn aboui those p^ies
attempting to log on to a system or application for security
purposes and the validation of those users.

Implemeotatioo The process for making the System fully Operational for
processing the Data.

State ofMH Contract
Dote: "MWll*
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF Crests AND LANDS
DNCR-2020 001 ONLINE HRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

ImplemeotaUoo Plaa
Sets forth the transition from development of the System to
fbll operation, and includes without limitation, training,
business and technical procedures.

loceni CO NegotteCc

The purpose of the letter of intent is to ensure there is a
"meeting of the minds" on price and key. terms before the
parties expend significant resources and legal fees in
pursuing a procurement.

lovoking Party In a dispute, the party believing itself aggrieved.

Key Project Staff
Personnel identified by the State and by the Vendor as
essential to work on the Project ̂

Uceosc
Rights to use the proprietaiy Software, Software Updates,
online and/or hard-copy documentation and user guides.

Ucensee The State of New Hampshire

Maibteoaoce Release
Is a release of a product that does add new features or
content.

Natkmal lostittttc of Standards add

Technology (NIST)

A unit of the U.S. Commerce Department. Formerly known
as the National Bureau of Standards, NIST promotes and
maintains measurement standards. Il also has active

programs for encouraging and assisting industry and science
to develop and use these standards.

Noo-Excloslve Contract

A Contract executed by the State that does not restrict the
State from seeking alternative sources for the Deliverables
or Services provided under the Contract.

Non-Pnbllc Data

Data, other than Personal Data, that is not subject to
distribution to the public as public Information. Il is deemed
to be sensitive and confidential by the State becatise it
contains Information that is exempt by statute, ordlnarjce or
administrative rule from access by the general public as
public information.

Non-Software Deliverables
Deliverables that are not Sofhvare Deliverables or Written

Deliverables, e.g.. meeting^ help support. Services, other. .

State of NH Contract

Date:
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

. DNCR-2020 001 ONLINE FIRE PERMIT SYSTEM

.  PART 2-INFORMATION TECHNOLOGY PROVISIONS

Not to Eicecd (NTE)

The commitment by the vendor that the value of an interim
estimate (plus contingency allowances) will not exceed the
amount of the firm proposal and estimates to be submitted at
a later date. A NTE value, however, downward depending
on the changes in the scope of work or in the asscciated
specifications.

Notice to Proceed <NTF)

The State Contract Manager's written direction to the
Vendor to begin work on the Contract oh a given date ai)d
time.

Opeo Data Fornats-

)  ■ ■

A file format for storing digital data, defined by a published
specification usually maintained by a staridards
organization, and which can be used and implemented by
anyone.

OpcD Source Software
Software that guarantees the user unrestricted use of the
Software as defined in RSA chapter 2I-R:10 and RSA
chapter 21-R: 11.

Opeo Standards

Specifications for the encoding and transfer of computer
Data that is defined in RSA chapter 2I-R:I0 and RSA
chapter2t-R:l3.

Operating System
System b fully functional, ail Data has been loaded Into the
System, is available for use by the State In its daily
operations.

Opcratkmal

Operational means that the System is operating and fully
functional, all Data has been Ic^ed; the System is evaiiable
for use by the State in Its dally operations, and the State has
issued an Acceptance Letter.

Order of Precedence

The order in which Contract/Documents control in the event

of a conflict or ambiguity. A term or condition in a document
controls over a conflicting or ambiguous term or condition
in a document that b lower in the Order of Precedence.

Parties
The Contractor and the State of New Hampshire
collectively.

State of NH Contract

Date:

Contractor's Initials
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DrVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

Persooal Data

1

"Personally Identifiable Information" (or "Pin means
information which can be used to distinguish or trace an
individual's identity, such as their name, social security
number, personal information as defined in RSA 359-C:l9.
biomctric records, etc., alone, or when combined with other
personal or Identifying Information which is linked or
linkable to e specific Individual, such as date and place of
birth, mother's maiden name, etc.

Project ^
The planned undertaking regarding the entire subject matter
of an RFP and Contract and the activities of the parties
related hereto.

Project Holdback
Portion of payment to a contractor withheld by the State of
New Hampshire umil a deliverable finished to the agencies
satisfaction.

Project Management Plan A documem that describes the processes and methodology
to be employed by the Vendor to ensure a successful^project.

Project Managcr(t)

The persons Identified who shall function as the Suite> and
the Vendor's representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
Review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

Project Staff State personnel assigned to work with the Vendor on the
Project

Project Team

The group of State employees and Vendor's personnel
responsible for managing the processes and mechanisms
required such that the Services are procured in accordance
with the Work Plan on time, on budget and to the required
Specifications and quality.

Proposal The submission from a Vendor in response to the Request
for a Proposal or Statement of Work.

Review The procew of Reviewing Deliverables for Acceptance.

Review Period The period set for Review of a Deliverable. If none is
specified then the Rev^e^v Period is five (5) business days.

Suue of NH Contract

Date:

Contractor's Initials
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR-2020 001 ONLINE FIRE PERMIT SV^EM
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Scbedole

The dates described in the Wortc Plan for deadlines for

performance of Services and other Project events and
activities tinder the Contrecl.

Services
The work or labor to be performed by the Vendor on the
Project as described in the Contract.

Software
All Custom, SAAS and COTS Software provided by the
Vendor under the Contract.

Software Deliverables All Custom, SAAS and COTS Software and Enhancements.

Software LkcDse Licenses provided to the State under this Contract.

Software-^a-Service (SaaS)

The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The
applications are accessible from various client devices
through a thirt-client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The State dou not
manage or control the underlying cloud infrastructure
including network, servers, Operating Systems, storage or
even individual application capabilities, with the pouible
exception of limited user-specific application conngurmion
settings.

Solntioo

The Solution consists of the total Solution, which includes,
without limitation, Sofhvare and Services, addressing the
requirements and terms of the Specifications. The ofT-the-
sheif Software and configured Sofhvare customized for the
State provided by the Vendor.

SpeciflcatlODS

The written Specifications that set forth,the requirements
which include, without limitation, this RFP, the Proposal, the
Contract, any performance standards. Documentation,
applicable State and federal policies, laws and regulations.
State technical standards, subsequent State-approved
DeliveraUes, and other Specifications and requirements
described in the Contract Documents. The Specirications
.are. by.this fvference, m^ a part of-the Contract as ihough-
compiet^ly set forth herein.

State of NH

Date: _3l i
I p)rntract

Contractor's Initials
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 GDI ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

State Data

AM Data created or in any way originating with the State, and
ail Data that is the output of computer processing of or other
electronic manipulation of any Data that was created by or
in any way originated with the State, whether such Data or
output is stored on the State's hardware,, the extractor's
hardware or exists in any system owned, maintained or

otherwise controlled by the State or by the Contractor.

State Fiscal VMr(SFY)
The New Hampshire State Fiscal Year extends from July I st
through'June 30th of the following calendar year.

State Project Leader State's representative with regard to Project oversight.

State's.CoofldenHal Information

State Data and information and Confidenttaiity regardless of
its fom) (hat is not subject to public disclosure under
applicable state and federal laws a^ regulations, inclining
twi not limited to RSA Chapter 9NA: Access to Covemment
Records end Meetings..

Staters Coofldeotlal Records

State's information regardless of its form that is not subject
to public disclosure under applicable state and federal laws
and regulations. Including but not limited to RSA chapter 91 •
A: Access to Governmental Records and Meetings-

\

State's Project Manager (PM)

State's representative with regard to Project Management
end technical ihiahcrs. Agency Project Managers are
responsible for Review and Acceptance of specific Contract >
Deliverables, Invoice sign off, and Review and approval of
a Change Request (CR).

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements
and objectives of a Project. The Statement of Work also
defines a high level view of (he architecture, performance

design requirements, (he roles and responsibilities of the
State end the Vendor. The- Contract Agreement SOW
defines (he results that the Vendor remains responsible and
accountable for achieving.

State ofNH Contract

Pate:

Contractor's Initials
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE Fli^ PERMIT SYSTEM
V PART 2 " INFORMATION TECHNOLOGY PROVISIONS

Sabcontractbr

A person, partnership, or company not in the employmem
of, or own^ by, the Vendor, which is performing Services
under this Contract under a separate Contract with or on
behalf of the VetKlor.

Support Services
The maintenance and technical support services provided by
Contractor to the State during the Term of the Contmi.

System
All Software, specified hardware, and interfaces and,
extensions, integrated and functioning together. in
accordance with the Specifications.

System Mfilateoanee
The various forms of computer or server maintenance
required to keep a computer system running properly.

Technical AuthorizatlOD
Direction to a Vendor which fills in details, clarifies,
interprets, or specifies technical requirements.

Term
Period of the Contract from the Effective Date through
Contract Conclusion or termination.

Test Plan

A plan, integrated in the Work Plan, to verify the code (new
or changed) works to fulfill the requirements of the Project.
It may consist of a timeline, a series of tests and test Data,
test scripts and reports for the test results as well as a tracking
mechanism.

Traosltloo,$ervica
Services and support provided when the Vendor Is
supporting system changes.

Vendor/ Contracted Vendor
The Vendor whose Proposal or quote was awarded the
Contract with the State and who is responsible for the
Services end Deliverobies.of the Contract.

Veriflcation
Supports the confirmation of authority to enter a computer
system application or network.

Warranty

The conditions under, and period during, which the producer
or vendor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
of a claim or dispute.

Warranty Period
A period of coverage during which the Vendor is responsible
for providing a guarantee for products end Servi^
delivered as defined In the Contract.

Slate ofNH Contract

Date:

Contractor's Inilials
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Warranty Release Code release that are done during the Warranty Period.

Warranty Services
The Services to be provided by the Contractor during the
Warranty Period.

Work For Hire

Work created or prepared by contracted personnel within the
acope or their employment, or a work specially ordered or
commissioned for use as a contribution to a collective work.
Such work is considered the sole property* of the State.

Work Hours

Vendor personnel shall work normal buslrtess hours between
8:00 a.m. and 5KX) p.m., eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays.
Changes to this schedule may be made upon agreement with
the State Project Manager. State holidays are: New Year's
Day, Martin Luther King Day, President's Day, Memorial
Day, July 4th, Labor Day, Veterans Day, Thank^ving Day,
the day after Thanksgiving Day, and Christmas Day.
Specific dates will be provided upon request.

Work Plan

The overall plan of activities for the Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be performed and Deliverables
to be produced uitder the Project as specified in Appendix C:
System Requirements and Deliver^les. The Work Plan
shall include a detailed description of the Schedule,
tasks/activities. Deliverables, critical events, task

dependencies, and the resources that would lead and/or.
participate on each task.

Written Deliverables
*

Non-Software Written Deliverable documentation (letter,
report manual, book, other) provided by the Contracted
Vendor either in paper or electronic formal

Remainder ofthis page inientionatfy left blank

State ofNH

Dote: _3d^'
tract

XJi

Contrtttor's Initials
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020-001 ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contract Is by and between the State of New Hampshire, acting through New Hampshire Department
of Natural and Cultural Resources for the benefit of the Division of Forests and Lands C^State^O. and
Sovereign Sportsman Solutions, LLC, ('^ontractor'^. having its principal place of business at 4336
Kenllwood Drive, Nashville, TN 37204.

Sovereign Sportsman Solutions is a provider of automated eCovemment Services.

RECITALS

Whereas the State desires to have the Contractor provide a unique state solution for New Hampshire to
issue Fire Permits, and associated Services for the State;

Whereas the Contractor'wishes to provide a unique solution for New Hampshire to issue online fire permits
for the State.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

l.i. Contract Documents

Thb Contract Agreement 2020-001 DNCR Online Fire Permits is comprised of the
following documents:

A. Part I - Form P-37 Genera) Provision

B. Part 2 - Information Technology Provisions

C Part 3 - Exhibits

Exhibit A - Special Provisions

Exhibit B - Scope of Services

Exhibit C - Price and Payment Schedule

Exhibit D - Administrative Services

Exhibit E-Implementation Services

Exhibit F - testing Services

Exhibit G - Maintenance and Support Services

Exhibit H - Requirements

State of NH Contract

Date: >|VHR0
Contractor's Initials^i^
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR-2020-001 ONLINE HRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

i - Work Plan

Exhibit J - Software Agreement

Exhibit K - Warranty and Warranty Services

Exhibit L - Training Services

Exhibit M - Agency R.PP widt Addendums, by reference
/

Exhibit N - Vendor Proposal, by reference

Exhibit O - Certificates and Attachments

1,2. Order of Precedence

In the event of conflict or ambiguity among any ofthe text of the Contract Documents,
the following Order of Precedence ̂ 11 govern:

1. State of New Hampshire, DNCR Contract Agreement 2020-001. including Pans
1,2. and 3.

II State of New Hampshire, DNCR 2020-001 Online Fire Permit-System RFP dated
December 19.2019.

flL Sovereign Sportsman Solutions Proposal Response to DNCR 2020-001 Online
Fire Permit System dated February 14,2020. I

2. CONTRACT TERM

2.1. The Contract and all obligations of the panles hereunder shall become effective after full
execution by the panics, and the receipt of required governmental approvals, including,
but not limited to. Governor and Executive Council of the State of New Hampshire
approval ("Effective Datc*^.

2.2. The Contract shall begin on the Effective Date and extend through the date indicated In
Pan'l,P-37Genera!Proyisions-Block 1.7:CompletionDate. The Term may be extended
up to June 30, 20.29, ("ExtendW Term") at the sole option of the State, subject to the
pidties prior written Agreement on ̂ llcable fees for each extended term.

13. The Conirector shall commence work u|^ Issuance of a Notice to Proceed by the State. .

2.4. The State does not require the Contractor to commence work prior to the Effective Date;
however, if the Contractor commences work prior to (he Effective Date and a Notice to

-  Pix>ceedrSuch-work-sha)l beperformed at the sole risk ofthe Contractor. In the event that
the Contract does not beMme effective, the State shall be under no obligation to pay (he
Contractor for any costs incurred or Services performed; however, if(he Contract becomes
effective, alt costs Incurred prior to the Effective Date shall be paid under the terms of the
Contract..

State of.NH Contract

Dale:

Contractor's Initials 0. .
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DIVISION OF FORESTS AND LANDS

DNCR- 2020-001 ONLINE HRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

2.S. Time i$ of the essence in the performance of the Contractor's obligation under the
Contract.

3. COMPENSATION

3.1. CoDtract Price

The Contract Price is identified in, Port I, P-37 General Provi»ons - Block 1.8: Price

Limitation. Method of payment and terms of payment are identified and more particularly
described in Part I, P-37 - Section S: Contract Price/Price Limitation/Paymenu and Pan 3
- E^ibit C: Price and Payment Schedule;

3.2. Non-Exclusive Contract

The State rtserves the right, at its discretion, to retain other Vendors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, pan
Of portion of an item, group of items, or total Proposal. The Contractor shall not be
responsible for any delay, act, or omission of such other Contractors, except that the
Contractor shall be responsible for any delay, act, or omission ofthe other Vendors if such
delay, act, or omission is caused by or due to the fault of the Contractor.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the Contractor
and State personnel. The Contractor shall provide all necessary resources to perform its
obligations uikIct the Contract. The Contractor shall be responsible for managing ttw Project to
its successful completion.

4.1. Contractor*! Contract Manager

The Contractor shall assign a Contract Manager who shall be responsible for all Coruract
authorization and administration. The Contractor's Contract Manager is:

Rob Wolkcr. COO/CFO

Sovereign Sportsman ̂ lutions

4336 Kenilwood Drive

Nashville, TN 37204 _

Tel: 615-610-3762

Email: rwalker@s3gov.com

State of NH Contract

Date: _2lmp
Contractor's 1 nitials n v
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR-2020-001 ONLINE FIRE PERMIT SYSTEM

part 2 ' INFORMATION TECHNOLOGY PROVISIONS

iX Coolrector^s Project Manager

4J.L The Contractor shall assign a Project Manager who meets the requiremenis of (he
Contract. The Contractor's selection of the Project Manager shall be subject to
the prior written approval ofthe State. The Statels approval process may Include,
without limitation, at the State's discretion, review of the proposed Contractor's
Project Manager's resume, qualifications, references, and bukground checks,
and an Interview. The State may require removal or reassignment of the
Contractor's Project Manager who, in the sole judgment of the State, is found
unacceptable or Is not performing to the State's satisfaction.

4J.2. The Contractor's Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management matters. The Contractor's
•Project Manager shall perform the duties required under the Contract, including,
but not limited to. those set forth in Part 3 - Exhibit I: Work Plan, Section 2:
Contractor Roles and Responsibilities. The Contractor's Project Manager must be
available to promptly respond during normal Business Hours within two (2) hours
to inquiries from the State, and be at the site as needed. The Contractor's Project
Manager must work diligently and use his/ her best efforts on the Project.

A2.3. The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining the prior
written tq)proval of the State. State approvals for replacement of the Contractor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the extractor's Project
Manager being replaced: meet the requirements of ihe.Conmtct; and be subject to
reference and background checks described above In Pan 2 - Information
Technology Provisions, Section 4.2: Contract Project Manager, end in Pan 2 -
Infonnation .Technology Provisions, Section 4.6: Reference and. Background
Checks, below. The Contractor shall assign a replacement of the Contractor's
Project Manager within ten (10) business days of the depanure of the prior
Contractor's Project Manager, and (he Contractor shall.continue during the ten
(10) business day period to provide competent Project management Services
through the assignment of a qualified interim Project Manager.

4.2.4, Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare the Contractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a
Contractor Project Manager meeting the requirements and terms of.the Contract.

4J.S. Contractor Project Manager Is;

Ashley Grubbs

State of NH,Contract
Pate: MmP
Contractor's Initials
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Sr. Project Manager

4336 Kenilwood Drive

Nashville. TN 37204

Tel: 615-610-3755

Email: iittrubt»tffi33ftov.com

4J. Cootnictor*8 Key Project SufT

O.l.

4J.2.

4JJ.

The Comractor shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting the requirements set
forth in the RFP and further defined within this contract.: System Requirements
and Deliverables-Vendor Response Checklist. The State may conduct reference
and background checks on the Contractor's Key Project Staff. The Sute r^rves
the right to require removal or reassignment of the Contractor's Key Proje^ Staff
who are found unacceptable to the State. Any background checks shall be
performed In accordance with Part 2 - Information Technology Provisions.
Section 4.6: Background Checks.

The Contractor shall not change any of the Contrector's Key Project Staff
commitments without providing the State written justification and obtaining the
prior written approval of the State. State approvals for replacement of the
Contractor's- Key f*roject Staff will not be unreasonably withheld. The
replacement of the Contractor's Key Project Staff shall have comparable or
greater skills than of the Contractor's Key Project Staff being replaced; meet the
requirements of the Contract, including but not limited to the requirements set
forth in RFP Appendix C: System Requirementsand Deliverables and be subject
to reference and background checks described in Part 2 - Information Technology
Provisions, Section 4.6: Reference and Backgroui^ Checks.

Notwithstanding any other provision of the Contract to the contrary, the State
shall have the option to terminate the Contract, declare the Contractor in default
and to pursue its remedies at law end in equity, if the Contractor fails to assign
Key Project Staff meeting the requirements and terms of the Contract or if it is
dissatisfied with the Contractor's replacement Project staff.

4.3J.I. The Contractor Key Project Staff shall consist of the following-
individuals in the roles identified below:

Richard Bonazzoli, CTO

State of NH Contract

Date;

Contractor's Initials
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6I5t6I0-3764

Mr. Bofiazzoli will assign, direct and manage other staff as required.

4.4. State Contract Manager ^

The State shall assign a Contract Manager who shall function as the State's representative
with r^ard to Contract administration. The State Contract Manager is:

Chief, and/or designee

New Hampshire Forest Protection Bureau

Tel: 603-271-2214

4.5. State Project Manager

4.5.1. The State shall assign a Project Manager. The State Project Manager's duiiei
shall include the following:

a. Leading the Project;

b. Engaging and managing all Contractors;

c. Managing significant issues and risks;

(L Reviewing and accepting Contract Deliverables:

e. Invoice sign-offs;

f. Review and approval of Change Request: and

g. Managing stakeholders' concerns.

4.5.2.- The State Project Manager Is:

Chief, Forest Protection Bureau

172 Pembroke Road

Concord, NH 03301

-  - 603-27I-'22j4

Slate of NH Contract .

Date:_5Bte('Mt'^M
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4.6. Reference and Background Checks

4.6.1. The Contractor shall conduct criminal background checks end not utilize any
stafT. including Subcontractors, to rulflll the obligations of the Contract who have
been convicted of any crime of dishonesty, including but not limited to criminal
fraud, or otherwise convicted of any felony or misdemeanor offense for which
Incarceration for up'to I year Is an auth^zed penalty. The Contractor shall
promote arM maintain an awarene» of the Importance of securing the State's
information among the Contractor's employees and agents.

4.6.2. The State may, at its io\t expense, conduct reference and backgrt>und screening
of the Contractor Project Manager and the Contractor Key Project Staff. The
State shell maintain the Confidentiality of background screening results in
accordance with Part 2 - Information Technology Provisions, S^lon 11: Use of
State's Information, and Confidentiality.

5. DELIVERABLES

5.1. The Contractor's Respoosiblllties

5.1.1. The Contractor shall be solely responsible for meeting all requirements, and terms
and conditions specified in this Contract, regardless of whether or not a
Subcontractor is u^.

5.14. The Contractor may subcontract Services subject to the provisions of the
Contract, includlr^ but not limited to. the terms and conditions in the Contract
Agreement. The Contractor must submit all information and documentation
relating to the Subcontractor, including terms and conditions consistent with this
Contract. The State will consider the Contractor to be wholly responsible for the
performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the
Contract.

54. Delivertbles and Services

The Contractor shall provide the State with the Deliverables and Services in accordance
with the time frames in the Work Plan for this Contract, and as more particularly described
in Pan 3 > Exhibit B; Scope of Services. Upon its submission of a Deliverable or Service,
the Contractor represents that it has performed its obligations under the Contract
associated with the.Deliverable or Services.

State of NH Contract

Contractor's Initials 0^
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53. NoD-Software and Written DcUverablcs Review and Acceptance

After receiving written Certification from the Contractor that a Non-Software or Written
Deliverable is final, complete, and ready for Review, the Slate will Review the
Deliverable to determine wither it meets the Requirements outlined in Part 3 - Exhibit
B: Scope of Services. The State will notify the Contractor in writing of its Acceptance or '
rejection of the Deliverable within five (S). business days of ̂.State's receipt of the
Contractor's written Certification. If the State rejects the Deliverable, the Sute shall
notify the Contractor of the nature and class of the Deficiency and the Contractor shall

' correct the Deficiency within the period identified in the Work Plan. If no period for the
Contractor's correction of the Deliverable is identified, the Contractor sh^l correct the
Deficiency in the Deliverable within five (5) business days. Upon receipt of the corrected
Deliverable, the State shall have five (5) business days to review the Deliverable and
notify the Contractor of its Acceptance or rejection thereof, with the option to extend the
Review Period up to five (5) additional business days. If the Contractor fails to correct
the Deficiency within the allotted period of lime, the State may. at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is
corrected, or immediately terminate the Contract, declare the Contractor in default, and
pursue its remedies at law and in equity.

5.4. Software Review and Acceptanec

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan
and more particularly described in Part 3 - Exhibit F:.Testing Services.

6. SOFTWARE

The Contractor shall provide the State with access to the Software Licenses and Documentation
set forth in the Contract, and partlculariy described in Part 3 Exhibit J: Software Agreement.

7. . SERVICES

The Contractor shall provide the Services required under the Contract Documents. All Services
shall meet, and be performed, in accordance with the Specifications.

7.1. Administrative Services

The Contractor shall provide the State with ̂  administrative Services set forth in the
Qof^^f^cW.and.particularly described in Port 3 - Exhibit 0: Administrative Services.

State of NH Contract

Dalc:JlUj^
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7.2. ImplemeotatloD Services

The Contract Of shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Part 3 r Exhibit E: Implementation Services.

7  Testing Services

The Contractor shall perform testing Services for the Stale set forth In the Contract, and
particularly'described in Pa'rt 3 - Exhibit F: Testing Services.

7.4. Mainteoaoce sod Snpport Servim

The Contractor shall provide the State with Maintenance and support Services for the
Software set forth in the Contract, and particularly described in Part 3 - Exhibit C: System
Maintenance arid Support

7.5. Warranty Services

The Contractor shall provide the State with warranty Services set forth in the Contract,
and particularly described in Pan 3 - Exhibit K: Warranty A Warrant)' Services.

7.6. Training Services

The Contractor shall provide the State with training Services set forth in the Contract and
paniculariy described in Pan 3 - Exhibit L: Training Services.

WORK PLAN DELIVERABLES

8.1. The Contractor shall provide the State with a Work Plan that shall include, without
limitation, a detailed description of the Schedule, tasks, DeliWsbles, m^or milestones,
task dependencies, and payment Schedule. ^

8.2. The initial Work Plan shall be a separate Deliverable and is set fonh in Pan 3 - Exhibit I:
Work Plan. The Contractor shall update the Work Plan as necessary, no less than every
two weeks, to accurately reflect the status of the Project, including without limiutioi^ the
Schedule, tasks. Deliverable major milestones, task dependencie and payment
Schedule. Any such updates to the Work Piaii must be approved by the State, in writing,
prior to final incorporation into Pan 3 - Exhibit I: Work Plan. The updated Part 3 -

•  • E.xhiblt l:-Work-Ptan; as approved by the State, is in^rpofat^'hereiriby reference. -

8J. Unless otherwise agreed In writing by the State, changes to the Pan 3 > Exhibit I: Work
Plan shall not relieve the Contractor from liabiliiy to the State for damages resulting from

State of NH,Contract
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the Contractor's failure to perform its obligations under the Contract, including, without*
limitation, performance in accordance with the Schedule. '

8.4. In the event ofany delay in the Schedule, the Contractor must immediately notify the State
in writing, identifying Che nature of the delay. I.e., specific actions or inactions of the
Contractor or the State causing the problem; its estimated duration period to
reconciliation; specific actions that need to be taken to correct the problem; and the

'  expected Schedule impact on the Project.

84> In the event additional time is required by the Contractor to correct Deficiencies, the
Schedule shall not change unless previously agreed in writing by the State, except that the
Schedule shall automatically extend on a day-tOKfay basis to the extent that the delay does
not result from the Contractor's failure to fulfill its obligations under the Contract Tothe
extent that the State's execution of its major tasks takes longer than described in the Work
Plan, the Schedule shall automatically extend on a day*tOKlay basis.

8.6. Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it Is dissatisfied with the Vendor's Work Plan or
elements within the Work Plan.

9. CHANGE ORDERS

I

9.1. The Slate may make changes or revisions at any time by written Change Order. The State
originated changes or revisions shall be approved by the Depanment of Information
Technology. Within five (5) business days of the Contractor's receipt ofa Change Order,
the Contractor shall advise the State, in detail, of any impact on cost (e.g. increase or
decrease), the Schedule, or the Work Plan.

9.2. The Contractor may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. thc Slalc-shall
attempt to respond to the Contractor's requested Change Order within five (5) business
days. The State Agency, as-well as the Department of Information Technology, must

>  approve all Change Orders in writing The State shall be deemed to have rejectecfthe
Change Order if the parties are unable to reach an Agreement in writing

9J. All Change Order requests from the Contractor to the State, and the State aixeptarice of
the Contractor's estimate for a State requested change, will be acknowledged and
responded to, eidter acceptance or rejection, In writing. If accepted, the Change Or^r(s)
shall be subject to the Contract amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

lO.i. Software Title

lO.I.I. Upoij successful completion and/or termination of the Implementation of the
Project the Contractor shall own aixl hold all, title, and rî ts in any Software

State of NH Contrect '
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modifications developed in connection with performance of obligations under the
Contract, or modifications to the Contractor provided Software, and their
associated Documentation including any and all perfonnance enhancing
operational plans and the Contractors' special utilities. The Contractor shall
license back to the State the right to.produce. publish, or otherwise use such
software, source code, object code, m^ification^ reports, and Documentation
developed under the Contract.

10.U. In no event shall the Contractor be precluded from developing for itself, or for
others, materials that are competitive with, or simitar to. Custom Software,
modifications developed in connection with performance of obligations under the
Contract In addition, the Contractor r shall be free to use its general knowledge,
skills, experience, and any other ideas, concepts, know-how, and techniques that
are acquired or used in the course of Its performance under this a^aement.

10.2. States Data and Property

All rights, title and interest in State Data shall remain with the State. All data and any
property which has been received from the Stale or purchased with funds provided for that,
purpose under this Agreement, shall be the property of the StatCi and shall be returned to
the State upon demand or upon termination of this Agreement for any reason. The
Contractor shall not access State user accounts or State data, except:

a. in the courM of Data center (^rations;

b. in response to service or technical issues;

c. as required by the express terms of this Contract; or

d. at (he State's written request

-lOJ. Contractor's Materiab

lOJ.I. Subject to the provisions of this Contract, the Contrutor may develop for itself,
or for others, materials that are competitive with, or similar to, the Deliverables.
In accordance with the provision of this .Contract, the Contractor shall not
distribute any products containing or disclose any State Confidential Information.
The Contractor shall be free to use its general knowledge, skills and experience,

any ideas, concepts, know-how, and techniques that are acquired or used in
(he course of its performance under this Contract, provided that such is not
obtained as the result of the deliberate memorization of the Sute Confidential

.  Information by the Contractor employeeS'Vff third paiiycotuultMts iengag^ by
the Contractor.

State ofNH Contract
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lOJJ. Without limiting the foregoing, the parties agree that the general knowledge
referred to herein cannot include information or records ncn subject to public
disclosure under New Hampshire-RSA Chapter 91-A, which includes but' is not
limited to the following: records of grand juries and petit juries; records of parole
and pardon boards; persoiial school records of pupils; records pertaining to
internal personnel practices, financial information, test questions, scoring keys
and other examination data use to administer a licensing, examination,
examination for employmenc, or academic examination and personnel, medical,
welfare, library use, video tape sale or rental, and other flies containing personally
identifiable information that is private in nature.

10.4. State Website Copyright

WWW Copyright and Intellectual Property Rights

All right, title and interest in the State WWW site <NH.GOV. etc.>. including copyright
to all Data and information, shall remain with the State. The State shall abo'retain all
right, title and interest in any user interfaces and computer Instructions embedded within
the WWW pages. All WWW pages and any othCT Data or information shall, where
applicable, display the State's copyright.

10.5. Custom Software Source Code

In the event that the State purchases Software development Service, which results in
Custom Software, the Contractor shall provide the State with a copy of the source code
for the Custom Software, which shall ̂  subject to the License rî ts. The State shall
receive a worldwide, perpetual, irrevocable, and non-exclusive paid -up right and li.cense
to use, copy, modify and prepare derivative Works of any custom developed Sofl^are.
This section does not.apply to the Contractofs proprietary Software code.

10.6. Survival

This Contract Agreement Part 2 - Information Technology Provisions, Section 10:
intellectual Prc^rty shall survive the termination of the Contract.

II. USE OF STATE'S INFORMATION AND CONFIDENTIAL^

11.1. Use of State's lofonnation

In perfoiming its obligations under the Contract, (he Contractor may gain access to
information of the State, including State Confidential Information. "State Cortfldential
Information" shall include, but not be limited to, information exempted from public

State of NH Contract
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disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meeting (see e.g. RSA Chapter 91-A: 5 Exemptions). The Contractor shall not use the
State Confidential Information developed or obtained during the performance, of. or
acquired, or developed by reason of the Contract, except as directly connected ,to and
necessary for the Contractor's performance under the Contract.

1L2. State Coofideotial loformation

11.2.1. The Contractor shall maintain the Confidentiality of and protect from
unauthorized use. disclosure, publication,. and reproduction (collectively
''release*'), all State Confidential Information that bMomes available to. the
Contractor in connection with Its performance under the Contract regardless of
its form.

lUJ. Subject to applicable federal or State laws and regulations. Confidential
Information shall not include Information which:

a. shall have otherwise become publicly available other than as a result of
disclosure by the receiving party in Breach hereof:

b. was disclosed to the receiving party on a non-Confidemlal basis from
a source other than the disclosing party, which the receiving party
believes is not prohibited from disclosing such infonnailon as a result
of an obligation in bvor of the disclosing party;

c. is developed by the receiving party Independently of, or was known by
the receiving party prior to, any disclosure of kuch information marte
by the disclosing party; or

d. Is disclosed with the written consent of the disclosing party. A
receiving party also may disclose Confidential Information to the
extent required by an order of a court of competent Jurisdiction.

lUJ. Any disclosure of the State Confidential Information shall require the. prior
written approval of the State. The Contractor shall immediately notify the State if
any request, subpoena or other legal process is served upon the Contractor
regarding the State Confideniial Information, end the Contractor shall cooperate
with the State in any effort the State undertakes to contest the request, subpoena
or other legal process, at no additional cost to the State.

II.2.4. In the event of the unauthorized release of State Confidential Information, the
Contractor shall immediately notify the State, and the State may immediately be
entitled to pursue any remedy at law and in e^uity7inciudih^'but not HmltM to.
injunctive relief.

State of NH Contract
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IU. CoDfractor CoafkleotUil Infonnatioo

Insofar as the Contractor seeks to maintain the Confidentiality of its Confidential or
proprietary information, the Contractor must clearly identify in writinig all information it
claims to be Confidential or proprietary. Notwithstanding the foregoing, the State
aclmowledges that the Contractor considers the Software and Documentation to be
Confidential Information. The Contractor ackiKnvledges that the State is subject to'State
end federal laws governing, disclosure of information including, but-not limited to,'RSA
Chapter 91-A: Access to Government Records and Meetings. The State shall maintain
the Confidentiality of the identified Confidential Information insofar as it is consistent
with applicable State and federal laws or regulations, Including but not limited to. RSA
Chapter 91-A: Access to Government Records and Meetings. In the event the State
receives a request for the information identified by the Contractor as Confidential, the
State shall rbtlfy the Contractor and specify the date the State will be releasing the

. requested information. At the request of the State, the Contractor shall cooperate and
assist the State with the collection and review of the Contractor's informahon. at no
additional expense to the State. Any effort to prohibit or e^ioin the release of the
infonnation shall be the Contractor's sole responsibility and at the Contractor's sole
expense. If the Contractor fails to obtain a court order enjjotning the disclosure, the State

' shdi.release the information on the date specified in the Stale's notice to the Contractor,
without any liability to the Contractor.

11.4. Sorvival

This Contract Agreement - Part 2 - Infonnation Technology Provisions, Section 11, Use
of Stale's information, and Confidentiality, shall ̂ ive termination or conclusion of the
Contract.

12. LIMITIATION OF LIABILITY

12.1. State

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subjkt to
applicable laws and regulations, the State's liabilit)' to the Contractor shall not excedj the
total Contract price set forth in Contract Agreement - Part I, P-37 General Provisions •
Block 1.8: Price Limitation.

12.2. —States-Immonlty'* -

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
' waiver of the sovereign immunity of the State, which Immunity is hereby reserved to the

State. This covenant shall survive termination or Contract Conclusion.

State of NH Contract
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12J. Survival

This Contract Agreement Part 2 - Information Technology Provisions. Section
Limitation of Liability shall survive termination or Contiact Conclusion.

12:

13. TERMINATION

I3.I. Tcmiioatioo for Default

Any one or more of the following acts or omissions of the Contractor shall constitute an
Event of Default hereunder ("Event of Default"):

a. Failure to perform the Services satisfactorily or on Schedule;

b. Failure to submit any rep6rt required; end/or

c. Failure to perform any other covenant, term or condition of the Contract.

13.1.1. Upon the occurrence of any Event of Defauit, the State may take any one or more,
or alt, of the following actiorts:

D. Unless otherwise provided in the Contract, the State shall provide the
Contractor wrinen notice of default and require it to be remedied in the
absence of a greater specification of time, within thirty (30) days from
the date of notice C^ure Period"). If the Contractor fails to cure the
default within the Cure Period, the State may terminate the Contract at
its sole discretion, treat ̂  Contract as Breached and pursue its
remedies at law or in equity or both.

b. Give the Contractor a written notice specifying the Event of Default
and suspending all payments to be made under the Contract and
ordering thai the ponlon of the Contract price which would otherwise
accrue to the Contractor during the period from the date of such notice
until such time as the State determines that the Contractor has cur^ the
Event of Defauit shall never be paid to the Contractor.

c. Set off against any o(her obligations the State may owe to the
Contractor any damages the State suffers by reason of any Event of
Default.

d. Treat the Contract as Breached and pursue any ofits remedies at law or
.•h_?flUhy. or both. . •

c. Procure Services that are the subject of the Contract from another
source and the Contractor shall be liable for reimbursing the State for
the replacement Services, end all Bdministraiive costs directly related

State ofNH Contract
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to the replacement of the Contr^ and procuring the Services from
another source, such as costs of competitive bidding, mailing,
advertising, applicable fees, charges or penahies. and staff time costs;
all of which shall be subject to the limitations of liability set forth in the
Contract

15.U. The Contractor shall provide the State with written notice of defhult. and the Stale
shall cure the default within thirty (30) days.

1

13.2. Termination for Convenience

I

13.2.1.-The State may, at its sole discretion, terminate the Contract for convenience; in
whole or in part, by thirty (30) days written notice to the Contractor. In the event

<  of a termination for convenience, the State'Shall pay the Contractor the agreed
upon price, if separately stated in this Contract, for Deliverables for Which
Acceptance has given by the State. Amounts for Services or Deliverables
provi^ prior .to the date of termination for which no separate.price is stated
UTKler the Contract shall be paid, in whole or in part, generally in accordance with
Contract Part 3 r Exhibit C: Price and Payment Schedule, of the Contract.

13.2J.' During the thirty (30) day period, the Contractor shall wind doWti and cease
Services as quickly and efficiently as reasonably possible, without perfo^ing
unnecessary Services or activities and by minimizing negative effeets on the State
from such winding do\vn and cessation of Services.

13J. Terminatioo for Conflict'of Interest

13J.1. The State may terminate the Contract by written notice If it determines that a
conflict of interest exists, including but not limited to. a violation by any of the
parties hereto of applicable laws regarding ethics in public acquisltioni and
procurement and performance of Contracts.

13J.1.1. In such case, the State shall be entitled to a pn^rated refund of any
current development, support, and maintenance costs. The State shall
pay all other Contracted payments .that would have become dw and

" payable if the Contractor did not know, or reasonably did not kitow.
of (he conflict of interest.

13.3.2. In the event the Contract is terminated as provided above pursuant to a violation
by the Contractor, the State shall be entitM to pursue (he same remedies aylnsl
the-(^tractor as it could pursue in the event ofa default of tHTColtiffaa'li^'ihe'
Cbntractor.

/
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13.4. Tehninatioo Procedure

13.4.1. Upon tenninBtion of the Contrect, the State, in addition to any other rights
provided in the Contract, may require the Contractor to deliver to thie State any
property, including without limitation, Software and Written Deliverable, for
such part of the Contract as has been terminated.

13.4.2. After receipt ofa rtotice of termination, and except as otherwise directed iby the
State, the Contractor shall:

Make available to the State any post-termination assistance generally
made available vrith resp^ to the Service, urtless a unique Data
retrieval arrangement has b^ .established as part of the SLA;

Stop work under the' Contract on the date, and to the extent sp^ified,
in the notice;

b.

c. Promptly, but in no event longer than thirty (30) days after tenn ihation,
terminate Its orders end subcontracts relat^ to.the work which has been
terminated and settle all outstisnding liabilities and ail claims arising
gut of such termination of orders and subcontracts, vrith-the approval
or ratiftcation of the State to the extent required, which approval or
ratification shall be final for the purpose of this Section;

Take such action as the State directs, or as necessary to preserve and
protect the property related to (he Contract which is in the possession
of the Contractor and in which the State has an Interest;

During any period of Service suspension, the Contractor shall not take
any action to intentionally erase any State Data;

i. In the event of termination of any Service or Agreement in
entirety, the Contractor shall rxM take any action to
intentionally erase any State Data for a period of:

r

•  10 days after the Effective Date of termination, if the
termination Is In accordance with the Contract period.

•  30 days after the Effective. Date of termination, if the
termination is for convenience.

•  60 days after the Effective Date of termination, if the
termination is for cause.

transfer title to the State and deliver In the manner, at the times, and to
(he extern directed by (he State, any property which is required to be
furnished to the Stale and which has been accepted or requested by the
State:

State ofNH Contract
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g. Provide written Certificfttion to the State that the Contractor has
surrendered to (he Stile all said property; and

b. Assist in Transition Services, as reasonably requested by the State at no
additional cost

U.4J. After such period, the Contractor shall have no obligation to maintain or provide
any State and shall thereafter unless legally prohibited, delete all State; Data

. in its Systerps or otherwise in its possession or under its control:

a. Transfer title to the State and deliver in the manner, at the times, and to
' the extent directed by the State, any property which is required to be

furnished to the Slate and which has been accepted or requested 1^ the
State;

b. The Contractor shall implement an orderly return of State Data in a
CSV or another mutually agreeable format at a time agreed to by the
parties and d>e subsequent secure disposal of State Data;

e. The Contractor shall securely dispose of all requested Data in all of its
forms, such as disk. CD/ DVD, backup tape and paper, when requested
by the State. Date shall be permanently deleted and shall nbt be
recoverable, according to National Institute of Standards and
Technology (NIS1>approved methods. Certificates of destruction
shall be provided to the State; and

d. Provide written Certification to the State that the Contractor has

surrerKtered to the State all said property.

I3.S. Sarvival n

This Contract Agreement - Pan 2 - Information Technology Provisions. Section 13:
Termination shall survive termination or Contract Conclusion.

14. CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever, the State
shall have the option ofcontinuing under the Contract with the Contractor, its successors or asisigns
for the full remaining term of the Contract; continuing under the Contract with the Contracts, its
successors or asisigns for such period of time as determined necessary by the State; or immedmtely
terminate the Contract %vithout liability to the Contractor, its successors or assigns.

«  • . • -»

fi ASSIGNMEN^^

15.1. The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties under the Contract without the prior written consent of the State.

State of NH Contract
Date;

Comractcr's Initials

Page 32 of 41



department of natural and cultural resources

DIVISION OF forests AND LANDS

DNCR-2020-001 ONLINE FIRE PERMIT SYSTEM

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Such consent shall not be unreasonably withheld. Any attempted transfer, assigrment
delegation, or oth^ transfer made without the State's prior written consent shall be null
and void, ai^ may constitute an Event of Default at the sole discretion of the State.

15.2. The Contractor shall remain wholly responsible for performance of the entire Contract
even if assignees, delegates. Subcontractors, or other transferees (''Assigns*') are'used,
unless otherwiM agreed to In writii^ by the State, and the Assigns fblly assumes in writing
any and all obligations and liabilities under the Contract from the Effective Date. In the
ataence of a written assumption of full obligations and.liabilities of the Contract any
permitted assignment, delegation, subcontract, or other transfer shall neither relie<t^ the
Contractor of any of Its obligations imder the Contract nor affect any remedies avulable
to«the State against the Contractor dtat may arise from any Event of Default of die
provisions of die Contract. The State shall consider the Contractor to be the sole point of
contact with regard h> ail Contractual matters, including payment of any and all charges
resulting from the Contract

15.3. Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from
assigning the Contract to the successor of all or substantially all of the assets or business
of the Contractor provided that the successor fully assumes in writing all obligatioiu and
responsibilities under the Contract. In the event that the Contractor should change
ownership, as permitted under Part 2 - Information Technology Provisions. Section 14:
Change of Ownership, the State shall have the option to continue under the Contract with
the Contractor. Its successors or assigns for the fbll remaining term of the Coritract;
continue under the Contract with the Contractor, its successors or assigns for such [lienod
of time as determined necessary by the State; or immediately terminating the Contract
without liability to the Contractor, its successors or assigns.

16. DISPUTE RESOLUTION

16.1. Prior to the'filing of any formal proceedings with respect to a dispute (other than an action
seeking lr\junclive relief with respect to Intellectual property rî ts or Confidential
Information), the party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the'Invoking Party's right to any
other remedy permitted under the ConiracL

I6J. The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for
the parties at the following successive management levejs, each of which shall have a
period of allotted time as specified below In which to attempt to resolve the dispute:

a)Lot|^ .time .for. the .first level negotiations shall begin on the date the Invoking
Party's notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party's notice is received by the other party.

State ofNH Contract
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TABLE 16: Dispute Resolotloo RespoosibiUty and Schedule Tabte

LEVEL
CONTRACTOR

POINT OP CONTACT

STATE .

.  POINT OF CONTACT

CUMULATIVE

ALLOTED TIME

Primary Rob Walker, COO^FO Forest Ranger Captain Five (5) Business Days

First Eric Richey, CEO
Chief, Forest Protection
Bureau

Ten (10) Business Days

Second Richard Bonazzoli, CTO
Sarah Stewart

Commissioner DNCR

Fifteen (IS) Business
Days

17. DOIT GENERAL TERMS AND CONDITIONS

17.1. Computer Use

In consideration for receiving access to and use of the computer facilities, network,
licensed or developed Software. Software^ maintained or operated by any of the State
entities, Systems, equipment, Documentation, information, reports, or Data of any kind
(hereinafter "Information**), the Contractor understands and agrees to the following rules:

a.

b.

d.

Ev^ Authorized User has the responsibility, to assure the protection of
Information from unauthorized access, misuse, theft, damage, destruction,
modiftcation, or disclosure.

That information shall be used solely for conducting official State business, and
ell other use or access is strictly forbidden including, but not limited to^ personal,
or other private and non-State use and that at no time shall the Contractor access
or attempt to access any information without having the express authority to do so.

That at no time shall the Contractor access or attempt to access any information in
a manner inconsistent with the approved policies, procedures, and /or Agreements
relating to System entry/access.

That all Software Licensed, developed, or being evaluated by the State cannot be
copied, shared, disuibuted, sid>'license(l, modined, reverse engineered, rented, or
sold, and that at all times the Coiuractor must use utmoM care m protect and keep.

'such'Software strictly Confidential in accordance with the license or any other
Agreement executed by the State. Only equipment or Software owned, licensed,
or being evaluated by the State, can be used by the extractor. Personal Software

State ofNH Contract
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(Including but not limited to palmtop sync Software) shall not be installed on any
equipment

e. That if the Contractor is found to be in violation of any of the above^ted rules,
the User may face removal ftom the State Contract and/or criminal or civil
prosecution. If the act constitutes a violation of law.

17.2. Email Use

Mail and other electronic communication messa^ng Systems are State ofNew Ham^ire
property and are to be used for business purposes only. Email is defined as Internal ̂ ail
Systems'* or **Stete-ftmded Email. Systems". The Contractor understand and agree that
use of email shall follow State standard policy (available upon request).'

17J. Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in direct

support of the business of the State of New Hampshire according to State standard pol icy
(available upon request).

17.4. Regulatory Goveromeot Approvab

The Contractor shail'obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

18. GENERAL CONTRACT REQUIREMENTS

18.1. Insurance certificate

The insurance Cenlftcate should note ttie Ccrtiflcate Holder in (he lower left hand block

including State of New Hampshire, Department Name, and name of the individual
resportsible for the funding of the Contracts and his/her address.

18.2. Exhibits.

The Exhibits referred to. in and attached to the Contract are incorporated by reference as
If ftjlly included in the text.

.... . 48J.- Venue and Jurisdiction

Any action on the Contract may only be brought In the State of New Hamp^ire,
M^mock County Superior Court.

Stale of NH Contract
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18.4. Survival

The terms, conditions and Warranties contained in the Contract that by their context are
intended to survive the completion .of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of RFP Appendix H -
Section H-25.12-14: Confldential Information; Part I. P-37 General Provisions * Section
7: Personnel; Part I, P-37 General Provisions - Section 13: Irtdemnincation; Pah 2 -
Information Technology Provisions, Section 10: Intellectual Proper^; Part 2 -
Informatkm Technology Provisions , Section II: Use of State's Information and
Confidentiality; Perl 2 - Infonnation Technolbgy Provisions, Section 12: Limitation of
Liability; Part 2 - Information Technology Provbions. Section 13: Termination; and Pan
3 - Exhibit K: Section 2: Warranty Period which shall all survive the termination of the
Contract

18.5. Force Majeure

18.5.1. Neither the Contractor nor the State shall be responsible for delays or failures In
performance resulting from events beyond the control of such party and without
fault or negligence of such party. Such events shall include, but not be limits to,
acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of
Government, fire, power failures, nuclear accidents, earthquakes, and ununially
severe weather.

18.5.2. Except in the event of the foregoing. Force Mqjeure events shall not Inclutte the
Contractor's inability to hire or provide personnel needed for the Contractor's
performance und^ the Contract.

18.6. Notices

Any notice by a party hereto to the other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mall, postage prepaid, in a United States Post
OfFice addressed to the parties at the following addresses.

State of NH Contract

Datcrjli^
Contractor's Initials
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TABLE I&6: Notices

CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT

Rob Walkcr Chief, ForM Protection Bureau

4336 Kenilwood Drive 172 Pembroke Road

Nashville. TN 37204 Conconl,NH 03301 * •

615-610-3762 603-271-2214

RWalker@s3gov.com

18.7. ELECTRONIC EXECUTION

An electronically transmitted venicn of this Agreement may be considered the original
and the Contractor will not have the right to challenge in court ̂  authenticity or binding
eff<m of wy faxed or scanned cc^y or signature thereon. This Agreement may be signed
in counterparts and all counterparts will be considered and constitute the same Agreement

19. DATA PROTECTION

19.1. Data Protection

Protection of personal privacy and Data shall be an integral part of the business activities
of the Contratrtor to insure there is no inappropriate or unauthorized use of State
information at any time. To this end, the Contractor shall safeguard the Confidentiality,

•  integrity and availability of State information and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative technical
and organizational security measures to safeguard against unauthori^ access,
disclosure or theft of Personal Data and Non-Public Data. Such security melBures
shall be In accordance with recognized industry practice and not less stringent than
the measures the Contractor applies (b its ovm Personal Data and Non-Public Data

.  ..of similar kind. . . -

All Data obtained by the ComrKtor In the performance of this Contract shall
become and all Personal Data shall be encrypted at rest and in transit with

State of NH Contract

Date: WHlLo
Contractor's IniiialsJJ^^
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controlled access. Unless otherwise stiputated, the Contractor is responsible for
Encryption of the Personal Data.

c. Unless otherwise stipulated, the Contractor shall encrypt all NorvPublic Data at
rest and in trarrsit The State shall identify Data it deems as Non^Public Data to the
ConiractCN'. The level of protection and Encryption for ail Non-Public Da& shall
be identified and made a part of this Contract.

d. At no time shall any Data or processes — that either belong to or are intended for
the use of the State or its officers, agents or employees — be copied, disclosed or
retained by the Contractor or any party related to tlK Contractor for subsequent use

, In any transaction that does not include the State.

e. The Contractor.shall not use any information collected in connection with the
Service issued from this. Proposal for any purpose other than fulfiliing the Service.

19.2. Data Locatfon

The Contractor shall provide Its Services to the State and Its end users solely from data
centers within the Continental United States. AH storage, processing and transmission of
State data shall be restricted to Information techrtology systems within the Continental
United States. The Contractor shall not allow Its personnel or sub<<ontractors to store'State
data on portable devices, including personal computers, except as specified and al)()wed
by the contract, and then only on devices that are used and at its data centers within
tiK Continental United States. The Contractor shall permit its personnel and Contr^tors
to access State data remotely only to provide technical support as specified or required
by the contract.

19.3. Security Incident or Data Breach

The Contractor stolI inform (he Stttc of any Security incident or Data Brea^ in
accordant with NH RSA Chapter 3S9-C;20: Notice of Security Breach.

a. Incident Response: the Contractor may need to communicate with outside parties
regarding a Security Incident, which may include contacting law enforcement,
fielding media inquiries and ̂ king external expertise as mutually agreed|upon.
defined by law or contained in the Contract. Discussing Security Incidents with the
State should be handled on an urgent as-needed basis, as part of the.Contractor
communication and mitigation processes as mutually agreed upon, defined law
or contained in the Contract.

b.-~ 'Security-Incident Reporting Requirements: the Contractorbhall report a Securiiy
.  Incident to the appropriate State Identified Contact Immediately if it reasonably

believes there has been a security incident.

State ofNH Contract

Date:

CtMUractor's Initials g.
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c. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed Data Breach that afftets (he security of any State content that Is subject
to applicable Data Breach notification law. the Contractor shall (1) promptly notify
(he appropriate State Identified Contact within 24 hours or sooner, unless fhcrter
time is required by applicable law. end (2) take commercially reasonable m^ures
to address the Data Breach in a timely manner.

19.4. Breach RespoasiblUties

Thb section only applies when a Data Breach occurs with respect to personal Data within
the possession or control of the Contractor.

19.4.1. The Contractor, unless stipulated otherwise, shall immediately notify the
appropriate State identified Contact by telephone in accordance with the agreed
upon security plan or security procedures if it reasonably believes there has. been
a Security Incident.

19.4 J. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State Identified Contact within 24 hours or sooner by telephone, unless shorter
time, is required by applicable law. If it confirms that there is, or reasonably
believes ihu there has been a Data Breach, the Comractor shall;

a. coopenue with the State as reasonably requested by the State to
investigate and resolve the Data Breach,

b. promptly implement necessaiy remedial measures, if necessary, and

c. Document responsive actions taken related to the Data Bi^h,
including any post-Incident Review ofevents and actions taken to make
changes in business practices in providing (he Service, if necessary.

19.4J. Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor's
Breach of its Contract obligation to encrypt Personal Data or otherwise prevent -
its release, (he Contractor shall bear the costs associated with:

a. The investigation and resolution of the Data Breach;

b. Notifications to individuals, regulars or others.required by State law;

c  A credit monitoring Service required by State (or federal) law;
\

d. A website or a toll-free number and call center for affected individuals

.^..refluirpd by .State, law —all not.lo exceed the averagc-pcr record per
person cost calculated for Data Bribes in the United States (currently
S201 per record/person) in the most recent Cost of Data|Breach Suidy:
Global Analysis published by the Poriemon institute at the time of the
Data Breach; and

State of NH Contract
Date: > j

4Conu
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e. Complete all correciive ections as reasonably determined by the
Contraoor based on root cause; all ((a.) through (d.)j subject to this
Contract's limitation of liability.

19^. Notificatton of Legal Requests

The Contractor shall contact the State lipon receipt of any electronic discovery, liti^cm
holds, discovery search^ and 'expert testimonies relat^ to the State's Data under this
Contract, or which, in any way might reasonably require access' to the Data of the State.
The Contractor shall not respond to subpoenas, Service of process and other legal requests
related to the State without first notifying the State, unless prohibited by law from
providing such notice.

19.6. Access to Security Logs and Reports

The Contractor shall provide reports to the State In a format as-agreed to by bo^ (he
Contractor and the Slate. Reports shallinclude latency statistics, user access, user dccess
IP address, user access history and security logs for all State files related to this Corilrect.

19.7. Contract Audit

The Contractor shall allow the State to audifconform.ance to the Contract terms. The State
may perform this audit or Contract with a third party at its discretion and at the. State's
expense.

f

19.8. Data Center Audit

The Contractor shall perform an iixlependent audit of Its Data centers at least ann^ly at
its expense, .and provide a redacted vmion of the audit report upon request - The
Contractor may remove its propiictafy information horn (he redacted version. A Sc^lce
Organization Control (SOC) 2 audit report or approved equivalent sets the minimum level
of a third-party audit. I

19.9. Advance Notice

The Contractor shall give advance notice to the Suue of any upgrades (e.g.. major
upgrades, minor upgrades. System changes) that may impact Service availability and
p^ormance. A major upgrade is a replacement of hardware, Softvmre or firmware with
a.newer..or..better-version-in-Older-to bring the System up to date or to improve' its
characteristics. It usually includes a new version number.

State of NH,Contract
Date: >WIlQ
Contractor's Initials^, .
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19.10. Security

The Coutrftctor shall disclose its non-proprietary security processes and technical
limitations to the State such that adequate protection and flexibility can be attained
beriveen the State and the Contractor. For example: virus checking and port snifTing —
the Stale and the Contractor shall understand each other's roles and resporuibilitiesl

\

19.11. Non-Disclosure aod Separation of Duties

The Contractor shall enforce separation of job duties, require commercially reasonable
non-disclosure Agreements, and limit staff knowledge of State Data to that which is
absolutely necessary to perform job duties.

19.12. Import and Export of Data

The State shall have the ability to import or export Data in ptecemeal or in emirety at its
discretion without interference from the Contractor. This includes the ability for tlw State
to Import or export Data to/from other Service providers.

19.13. Respoosivltics and Uptime Guarantee

The Contractor shall be responsible for the acquisition and operation of all hart^re,
Software artd network support related to the Services being provided. The technical and
professional activities required for establishing, managing and m^ntaining the
environments are the responsibilities of the Contractor. The System shall be available
24/7/36S (with agreed-upon maintenance downtime), and provide Service to customers as
defined in the SLA.

19.14. Rightto Remove ludividuala

The State shall have the right at any time to require that the Contractor remove from
interaction with State any Contractor representative who the State believe is disiriniental
to its working relationship with the Contractor. The State shall provide the Contractor
with notice of its determination, and the reasons it requests the removal. If the ̂ tate
signifia that a potential security violation exists with respect to the request, the Contractor
shall immediately remove such individual. JThe Contractor shall not assign the per^n to
any aspect of (he Contract or firture work orders without the State's consent.

Remainder of this page intenttonatfy ieft blank
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EXHIBIT A - SPEOAL PROVISIONS

1. SPECIAL PROVISIONS

There are no changes to the terms outlined In the P-37 General Provisions.

Reminder^ of this pa^e intentionoHy left blank

DOIT Master Template: 20200204



DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT B - SCOPE OF SERVICES

The State of New Hampshire/acting through the Department ofNatural and Cultural Resources (DNCR),
Division of Forests and -Lands, is entering into a contract agreement with Sovereign Sportsman Solutions
0*S3** or "Contractor*") for the procurement of a database-driven permining application available to the
public through the Internet. .Currently the division generates 13,875 fire permits aruiually issued
electronically. These are generated by internet access and hardware is not supplied to permit agents. This
application will allow the user to obtain fire permits and pay an, appropriate transaction fee using a credit
card.

Contractor will be responsible for developing, implementing, -hosting, and maintaining the Department's
Internet based permit website. Making the electronic permitting application available twenty-four (24) hours
per day, seven Q) days per week, and 365 days per year. S3 will be responsible for maintaining the operational
status of the connectivity and their provided applications and will monitor, trouble shoot and resolve all issues
related to service availability and functionality. The System will be available as specified unless the DNCR
and vendor have mutually agreed in writing to a specifi^ period of down time for system maintenaitce end
upgrades.

The State of New Hampshire, Department ofNatural end Cultural Resources. Division of Forests and Lands
will not incur any up front funding for this project. There must be no time or implementation cost associated
with this project.

L  STATEMENT OF WORK

1.1. General Project Assumptions

i. The Contractor will provide project tracking tools and templates to record end
^  manage issues, risks. Change Requests, requirements, decision sheets, and other

documents used in the management and tracking of the Project. The State of New
Hampshire and the Contractor's Project Managers will review these tools and
templates and determine which ones will be used for the Project. Training on these
tools and templates will be conducted at the start of each phase in which they will
be used.

b. Prior to the commencement of work on Non-Software end Written Deliverables,

the Contractor shall provide to the State a template, table of contents, or agenda
for Review and prior approval by the State.

c. The Contractor shall ensure that appropriate levels of security are implemented
__ ytfl maintained in.o.rder to protect the integrity and reliability of .the. State's

Information technology resources, information, and services. Security
requirements are defined in Part 3 - Exhibit H: Requirements. The Contractor shall
provide the State resources, information, and Services on an ongoing basis, with
the appropriate infrastructure and security controls to ensure business continuity
aiul to safeguard the Confidentiality and integrity of State networks, Systems and
Data..

DOIT Master Template: 20200204
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EXHIBIT B - SCOPE OF SERVICES

2.

d. The Deliverables arc set forth in the Schedule described below in Section 2. By
unconditionally accepting a Deliverable, tlw State reserves the right to reject any
and all Deliverables in the event the State (tetects any Dericiency in the System, in
whole or in part. Through completion of all Acceptance Testing, including but not
limited to, Software/System Acceptance Testing, and any extensions thereof. ,

e. Pricing for Deliverables set forth in Part 3 - Exhibit C: Price and Payment
Schedule. Pricing will be effective for the Term of this Contract, and any
extensions thereof.

DELIVERABLES

Activity, Deliverable, or Milestone Ddiverabie Type Projected DeHvery Date

1 Conduct Project Kkkoff Meeting Non-Software 08/03/2020

2 Project Status Reports Written Bi-weekly starting O8/OS/202O

3 Work Plan Written 07/31/2020

4 Security Plan Draft Written 10/02/2020

S Testing Plan Written 07/31/2020

6 Communications and Change Management

Plan

Written 07/31/2020

7 Data Conversion/Migration Plan and Design Written 10/02/2020

8 Comprehensive Training Plan and Curriculum Written 10/02/2020

9 End User Support Plan Written 10/02/2020

10 Conduct Integration Testing Non-Software 08/17/2020 -11/13/2020

11 Conduct User Acceptance Testing Non'^Software 11/16/2020 -12/15/2020

12 Conduct System Performance (Load/Stress)
Testing

Non-Software 12/02/2020 -12/10/2020 &
Annually

13 Certification of 3rd Party Pen Testing and

Application Vulnerability Scanning.

Non-Software 11/16/2020-11/25/2020

14 Converted Data Loaded Into Production

Environment. —

Software 11/02/2020 -11/13/2020 & Final
12/30/2020-

15 Provide Tools for Backup and Recovery of all

Applications and Data

Software . 11/15/2020

16 Conduct Training Non-Software 12/08/2020-12/18/2020

17 Cutover to New Software Non-Software 12/30/2020

18 Provide Documentation - inclusive of Written 12/17/2020

DOIT Master Template: 20200204
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Mar1(etlng Annual Plan for Communication &
Print Materials

19 Ongoing Hosting Support Non-Software 12/30/2020 - Ongoing

20 Ongoing Support & Maintenance Non-Software 12/30/2020 - Ongoing

21 Conduct Project Exit Meeting Non-Software 02/12/2021

Remainder ofthis page Intentionally left blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

I. PAYMENT SCHEDULE

l.L Contract Type

This is a Not to Exc^ Contract. The total Contract value is indicated In Part I, P-37
General Provisions - Block 1.8: Price Limitation for the period between the Effective Date
throu^ date indicated in Pan l,'P-37 General Provisions - Block 1.7: Completion Date.-
The Contractor shall be responsible for performing its obligations in accordance with the
Contract. This Contract will allow the Contractor to invoice the State for the following
activities, Deliverables, or milestones appearing in the price and payment tables below:

1.2. Future Veodor Rates Worksheet

The State may request additional Services from the selected Vendor and requires rates in
the event that additional Service is required. The following fdrmat must be used to provide
this information. "SFY^ refers to State Fiscal Year. The New Hampshire State Fiscal
Year runs from July I through June 30 of the following calendar year. Positions not
identified in the Proposed Position Worlcsheet may be included in the Future Vendor Rates
Worksheet

The State and Contractor agree to the following rates in the event the contract is extended
as described in Part 2 - Information Technology Provisions Section 2: Contract Term.

'Position title?. '■ ' SFY 2021 .  SFY 20'22 SFV;2q23 SFY 2024';
Project

Manager
$l25.00/hr $l25.00/hr ' $l2S.OO/hr $l2S.00/hr

Sr. Developer $l25.00^r S12S.OO/hr Sl2S.0a/hr $125.00/hr

Business
Analyst SlOO.OO/hr $IOO.OO/hr. SlOO.OO/hr SlOO.OO/hr

QA Staff $80.00/hr S80.00/Kr .  $80.00/hr S80.00/hr

U. Transaction Fees

Online Fire Permit Transaction Fee - Online Fire Permit Transaction Fee - For each
customer transaction (transaction " I pennit) the Contractor shall receive a transaction fee.

DOIT Master Template: 20200204
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Table: Transaction Fees

TraoaaciloQ Fee

Structure

SFY

2021

SFY

2022
SFY2023

SFY

2024

$5.50 $5.50 $5.50 $5.50

CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount
indicated in Part 1, P-37 General Provisions - Block ,1.8: Price Umiiaiion. The payment by the
State of the total Contract price shall be the only, end the complete reimbursement to the
Contractor for all fees and expenses, of wtiatever nature, incurred by the Contractor iivthe
performance hereof.

TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume all
reasonable travel and related expenses incurred by Contractor in perfomiance of Its obligations.
All labor rates in this Agreement will be consider^ "Fully Loaded", including, but not limited to:
meals, hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State.
All invoices submitted shall be subject to the State's pripr written approval, which shall not be
unreasonably withheld. The Contractor shall only submit invoices for Services or Deliverables as
permitted by the Contract. Invoices must be in a format as determined by the State and contain

'detailed-informqtion,—including -without -limitation: itemization of each Deliverable* and
identification of the Deliverable for which payment is sought, and the Acceptance date triggering
such payment; date of delivery and/or installation; monthly maintenance charges; any other
Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State
will pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices
will not be backdated and shall be promptly dispatched.

DOIT Master Template: 20200204
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6. INVOICE ADDRESS

Invoices may be sent to:

NH Division of Forests and Lands

Chief, Forest Prdtection Bureau

172 Pembroke Road

Concord. NH 03301

7. PAYMENT ADDRESS

>

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for
ACH payments: https:/ywww.nh.gov/treasury/state-vendors/index.htm

8. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State the
full amount of any overpayment or erroneous payment upon discovery or notice from the State.

9. CREDITS -

The State may apply credits due to the State arising out of this Contract, against the Contractor's
invoices with appropriate information attached.

10. PROJECT HOLDBACK

The State shall withhold ten percent (lOVe) of the price for each Deliverable, except Software
License fees, as set forth in the Payment Table, until successful conclusion of the Warranty Period.

Remainder of this page intentlonaUy left blank
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EXHIBIT D - ADMINISTRATIVE SERVICES

1. ACCESS/COOPERATION

As applicable/and subject to the applicable laws and regulations, the State will provide the
Contnictor with access to all program Hies, libraries, personal computer-hased systems, sofhvare
packages, network systems, security systems, and hardware as required to complete the contracted
services. The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably mcessary to allow the Contractor to perform its obligations under the Contract.

2. STATE-OWWED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials, reports,
and other work in progress relating to this Contract. Upon expiration or termination of the
Contract with the State, the Contractor sh^ll turn over all State-owned documents, material,
reports; and work in progress relating to this Contract to the State at no additional cost to the State.
DMuments must be provided in both printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

3.1. The Contractor shall agree to the conditions of all applicable Slate and federal laws and
regulations, which are incorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the Federal
Acquisition Regulations (FAR) Subpart 4.7: Contractor Records Retention.

3.2. The Contractor aiKl its Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect
all direct and Indirect costs invoiced in the performance of their respective obligations
under the Contract. The Contractor and its Subcontractors shall retain all such records for
three (3) years following termination of the Contract, including any extensions. Records
relating to any litigation matters regarding the Contract shall be kept for one (1) year
following the termination of all litigation, including the termination of all appeals or the
expiration of the qppeal period.

3.3. Upon prior notice and subject to reasonable time frames, all such records shall be subject
to inspection, examination, audit and copying by personnel so authorized by the State and
federal officials so authorized by law, rule, regulation or Contract, as applicable. Access
to these items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agre^ by the State. Delivery of and access to .such records shall be at
no cost to the State during the three (3) year period following termination of the Contract

-and*onc ( l ) year term following litigation relating to the Contract, including all appeals or
the expiration of the appeal period. The Contractor shall include the record retention and
Review requirements of this section in any of its subcontracts.

3.4. The State agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the Contractor's cost structure and profit factors shall
.be excluded from the State's review unless the cost of any other Services or Deliverables

DOIT Master Template: 20200204
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provided'under the Contract is calculated or derived from ̂  cost structure or proFit
factors.

4. ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting system In accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable from
the accounting system and the Contractor shall maintain records pertaining to the Services and all
other costs and expenditures.

Remainder of this page IntentlonaUy left blank
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EXHIBIT E - IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT

The State believes that efTecUve communication and reporting are essential to Project success.
The Contractor shall employ eflective communication and Reporting strategies to ensure Project
success. The Contractor Key Project Suff shall participate in meetings as requested by the State,
in accordance with the requirements and terms of this Contract.

1.1. State-Meetings and Reports

1.1.1. The Contractor Key Project Staff shall participate in meetings as requested by the
State, in accordance with the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include the Contractor's Key
Project Staff and State Proj^t lexers from both Department of Justice and
the Deptutment of Information Techimlogy. This meeting will enable leaders
to become acquaint^ and establish any prelirninary Project procedures.

b. Kkkoff Meeting: Participants will include the State and the Contractor's
Project Team and major stakeholders. This meeting is to establish a sound
foundation for activities that will follow.

c. Status MMtings: Participants will include, at the minimum, the Contractor's
Project Manager and the State Project Manager. These meetings will be
coriducted at least bi-weeldy and address overall Project status and any
additional topics needed to remain oh schedule and within budget.' A status
and error report from the Contractor shall serve ais the basis for discussion.

d. The Work Plan: must be reviewed at each Status Meeting and updated, at
minimum, on a bi-weekly basis, in accortlance with the Contract
#

e. Special Meetings: Need may arise for a special meeting with State leaders or
•  Project stakeholders to address specific issues.

f. Exit Meeting: Participants will include Project leaders from the Contractor
and the State. Discussion will focus on lessons learned from the Project and
on follow up options that the State may wish to consider.

1.1.2. The State expects the Contractor to prepare agendas and background for and
minutes of meetings. Background for each status meeting must include an
updated Work Plan. Drafting of formal |»esentations, such as a presentation for

_. - -■-•"T^j^'iuclroffm^iin^ will also be'thc Contractor's TOponsibility.

1.1.3. The Contractor's Project Manager or the Contractor's Key Project Staff shall
submit monthly status reports in accordance with the Schedule and terms of this
Contract. All status reports shall be prepared In formats approved by the State.
The Contractor's Project Manager shall assist the State's Project Manager, or.
itself produce reports related to Project Management as reasonably requested by
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the State, all at no additional cost to the'State. The Contractor shall produce
Project status reports, which shall contain, at a minimum, the following:

a. Project status related to.the Wort Plan; '

b. Deliverable status;

c. Accomplishments during weeks being reported;.

d. Planned activities for the upcoming two (2) week period;

c. Future activities;

f. Issues and concerns requiring resolution; and

g. Report and remedies in case of falling behind Schedule.

1.1.4.. As reasonably requested by the State, the Contractor shall provide the State with
information or reports regarding the Project. The Contractor shall prepare special
reports and presentations relating to Project Management and shall assist the State
in preparing reports and presentations, as reasonably requested by the State, al) at
no additional^ cost to the State.

2. IMPLEMENTATION STRATEGY

2.1. Key Components
V

The Contractor shall employ an industry-standard Implementation strategy with a timeline
set forth in accordance with the Work Plan: .

a. The Contractor shall manage Project execution and provide the tools needed to
create and manage the Project's Work Plan and tasks, manage and schedule
project staff, track and manage issues, manage changing requirements, maintain
communication within the Project Team, and report status.

2.2. Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task
and resource plans will be established for: the preliminary training plan, the change
management plan, communication approaches. Project standards end procedures
finalized, and team training initiated. Timing will be structured to recognize

.. ... . interdepmdencies-.between applications •and..structure a-cost - effective and timely
execution. Processes will be documented, training established, aiKl the application will be
ready for Implementation in accordance with the Work Plan.
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23. Change Management and Training

The Contractor's change management and training services shall be focused on
developing change management and tr^aining strategies aiid plans. Its approach relies on
State resources for the execution of the change management and end user training.

Remainder ofthis page intentionaUy iefi blank
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The Contractor shall provide the following Products and Services described in Part 3 • Exhibit F: Testing
Services, including but not limited to:

1. TESTING ANb ACCEPTANCE

The Contractor shall bear all responsibilities for the full suite of Test Planning and preparation
throughout the Project.

a. The Contn^r will provide training as necessary to the State staff responsible for test
activities.

b. The Contractor shall be responsible for all aspects oftesting contained in the Acceptance
Test Plan including support, at no additional cost, during User Acceptance Test
conducted by the State and the testing of the training materials.

c. The Test Plan methodology shall reflect the needs of the Project and be included in the
finalized Work Plan. A separate Test Plan and set of test materials will be prepared for
each Software function or module.

d. All Testing and Acceptance (both business and technically orient^ testing) shall apply
to testing the System as a whole, (e.g.,. software modules or functions, and
lmplementalion(s). This shall include planning, test scenario and script development.
Data and System preparation for testing. Regression tests. Performance Tuning and
Stress tests. Security Review and tests, and support of the ̂ tate during User Acceptance
Test and Implementation.

e. In addition, the Contractor shall provide a mechanism for reporting actual test results
. vs. expected results arid for the resolution and tracking of all errors and problems
identifled during test execution. The Contractor shall also correct Deficiencies and
support required re-testing.

l.L Test Planoing and Preparation

1.1.1. The Contractor shall provide the State with an overall Test Plan that will guide
all testing. The Contractor provided. State approved. Test Plan will include, at a
minimum, identification, preparation, and D^umentation of planned testing, a
requirements traceability matrix, test variants, test scenarios, test cases, test
scripts, test Data, test phases, exp^ed results, and a tracking method for
repining actual versw cxp^ed resulb as well as all errors and problems
identifid during t^exKution.

1.1.2. As identified in the Acceptance Test Plan,-and documented in accordance with
the Work Plan and the Contract, State testing will commence upon the
Contractor's Project Manager's Certification, in writing, that the Contractor's
own staff has successfully executed all prerequisite Contractor's testing, along
with reporting the actual testing results, prior to the start of any testing executed
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by State staff The State will be presented with a State approved Acceptance Test
Plan, test scenarios, test cases, test scripts, test data, and expected results.

1.1.3. The State will commence its testing within Ten (10) business days of receiving
Certificatipn from the Contractor that the State's personnel have been trained and
the System is installed, conngured, complete, and ready for State testing. The
testing will be conduct^ by the State in an environment independent from the
Contractor's development environment. The Contractor must assist the State with
testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate reports, and conduct stress and performance testing, at no
additional cost.

1.1.4. ■ Testing begins upon completion of the Software configuration as required and
user training according to the Work Plan. Testing ends upon issuance of a letter
of UAT Acceptance by the Sute.

1.1.5. The Contractor must demonstrate that their testing methodology can be integrated
with the State standard methodology.

1.2. Unit Testing - (Not Applicable)

1.2.1. Unit Testing is not within the scope of this Contract.

1.3. System Integration Testing - (Not Applicable)

U.l. System Integration Testing is not within the scope of this Contract.

1.4. Conversion/Migration Validation Testing - (Not Applicable)

Conversion Validation Testing Testing is not widiin the scope of this Contract

1.5. Installation Testing (Not Applicable)

In Installation Testing is not within the scope of this Contract.

1.6. User Acceptance Testing (UAT)

1.6.1. UAT begins upon completion of the Software configuration as required and user
training according to the Work Plan. Testing ends upon issuance of a letter of
UAT1\cccptahce'by thcSta'tc.

1.6.2. The User Acceptance Test (UAT) is a verification process performed in a copy of
the production envirorunenL The User Acceptance Test verifies System
functionality against predefined Acceptance criteria that support the successful
execution of approved business processes.
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I.6J. DAT will also serve as a performance and stress t^t'of the System. It may cover
any aspect of the new System, including administrative procedures such as
backup and recovery. The results of tlW UAT provide evidence that the new
System meets the User Acceptance criteria as defined in the Work Plan.

1.6.4. The results of the User Acceptance Test provide evidence that the new System
meets the User Acceptance criteria as defined in the Woric Plan.

1.6.5. Upon successful conclusion of UAT and successful System deployment, the State
will issue a letter of UAT Acceptance and the respective Warranty Period ishall
commence.'

Activity Description The System User Acceptance Tests verify System
functionality against predefined Acceptance criteria that
support the successful execution-of approved processes.

Contractor Team

Responsibilities

1

■ Provide the State an Acceptance Test Plan and selection of
test scripts for the Acceptance Test.

• Monitor the execution of the lest scripts and assist as needed
during the User Acceptance Test activities.

• Work jointly with the State in determining the required
actions for problem resolution.

State

Responsibilities
• Approve the development of the User Acceptance Test Plan
and the set of Data for use during the User Acceptance Test.

• Validate the Acceptance Test environment.

• Execute the test scripts and conduct U^r Acceptance Test
activities.

• Document and summarize Acceptance Test results.

•Work jointly with the Contractor in determining the required
actions for problem resolution.

-• Provide Acceptance of the validated Systems.

Work Product

•Dcscrtption
The Deliverable for User Acceptance Tests is the User
Acceptance Test Results. These results provide evidence that
the new System meets the User. Acceptance criteria defined
In (he Woric Plan.
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1.7. Performance Tuning and Stress Testing (Not Applicable)

The Contractor shall develop and document hardware and Software connguration and
tuning of the software infrastructure as well as assist and direct the State's System
Administrators and Database Administrators in configuring and tuning the infrastructure
to support the Software throughout the Project.'

1.7.1. Scope

a. The scope-of Performance Testing shall be to measure the System level
metrics critical for the development of the applications infrastructure and
operation of the applications in the production environment.

b. It will include the measurement of response rates of the application fbrend>
user transactions and resource utilization (of various servers and network)

. under various, load conditions. These response rates shall become the basis
for changes and retesting until optimum System performance is achieved.

c. Performance testing and tuning shall c^ur in the final .production
environment and shall use a copy of the final production database to provide
the best results.

1.7.2. Test Types

Performance testing shall use two differeht types of testing to determine the
stability of the application. They are baseline tests and load tests.

a. Baseline Tests: Baseline tests shall collect performance data and load
analysis by running scripts where the output is broken down into business
transactions or functions. The test is like a single user executing a defin^
business transaction. During baseline testing, each individual script is run
to establish a baseline for transaction response time, throughput and other
userrbased metrics.

b. Load Tests: Load testing will determine if the behavior of the System can
be sustained over a long period of time while running under expected
conditions. Load test helps to verify the ability of the application
environment ur>der different load conditions based on workload
distribution. System response time and utilization is measured and
recorded. -

1.7J. Tuning

Tuning will be Contractor led and occur during both the development of the
application and load testing.' Tuning is the process whereby the application
performance is maximized. This can be the result of making code more efficient
during development as well as making tuning parameter changes to the
environment.
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1.8. Regression Testing

1.8.1. As a result, of the user testing activities, problems will be identined that require
correction. The State will notify the Contractor of the nature of the testing failures
in writing. The Contractor will be required to perform additional testing activities
In response to State and/or user problems identined from the testing results.
Regr^ion Testing means selective re-testing to detect faults introduced during
the modirication effort, both to verify that the modirications have not caused
unintended adverse effects, and to verify that the modified and related (possibly
affected) System components still meet their specifted requirements.

1.9. • Security Review and Testing

1.9.1. IT Security involves all functions pertaining to the securing of State Data and
Systems through the creation and definition of security policies, procedures and
controls covering such areas *as Identiricaiion. Authentication arul non-
repudiation.

1.9.2. All components of the Software shall be Reviewed and tested to ensure they
protect the State's hardware and Software and Its related Data assets. Tests shall
focus on the technical, edmlnistrative and physical security controls that have
been designed into the System, architecture In order to provide the necessary
Confidentiality, Integrity end availability. Tests shall, at a minimum, cover each
of the service components. Test procedures shall include penetration tests (pen
tests) and application vulnerability scanning.

SERVICE COMPONENT DEFINES THE SET OP CAPABILIITIES

THAT:

Ideatincalioo sod Autbenticattoo Supports obtaining Information about those
parties attempting to log onto a System or
application for security purposes and the
validation of users.

Access Control Supports the management of permissions for
logging onto a computer or network.

>Eocryptioo •.. . . .. Supports-the encoding- of Data-^for security -
purposes.

lotnision Detection Supports the detection of illegal entrance into a
computer System.
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Verification Supports the confirmation of authority to enter
a computer System, application or netvmrk.

Digital Signature Guarantees (he unaltered stale of a file.

User Management Supports the administration of computer,
application and network accounts within an
organization.

Role/Privilege Management Supports the granting of abilities to users or
groups of users of a computer, application or
network.

Audit Trail Capture and Analysb Supports the Identification and monitoring of
activities within an appiication or System.

Input Validation Ensures the application is protected from
buffer overflow, cross-site scripting, SQL
injection, and unauthorized access of files
and/or directories on the server.

2.

1.9.3. shall focus on the technical, administrative and physical security controls
that have been designed into (he System architecture in order to provide the
necessary Confidentiality, Integrity and availability. Tests shall, at a minimum,
cover each of the service components. The Contractor shall provide a certificate
of application, vulnerability scanning, and 3rd party Penetration Tests (pen test)
when appropriate.

1.9.4. Prior to the System being moved into production, the Contractor shall provide
results of all security testing to the Department of Information Technology for
Review and Acceptance. All Software and hardware shall be free of malicious
code (malware).

1.10. Penetration Testing (Non-PCI)

1.10.1. The Contractor will conduct proactive, third-party penetration testing and provide
the results when appropriate.

Successful UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceptance.
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3. Sy^tem.Acceptance

Upon completion of the Warranty Period, the State shall issue a Letter of Final System
Acceptance.

Remainder of this page intentionally lejl blank
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1. SYSTEM MAINTEN^CE

The Contractor shall maintain and support the System in all material respects as described in Part
2 - Information Technology Provisions, Section 1: Contract Documents, through the Contract
end date.

LI. CootrBCtor*8 ResponsibUity

The Contractor shall maintain the System in accordance with the Contract. The
Contractor will not be responsible for maintenance or support for Software developed or
modified by the State.

1.1.1. Maintenance Releases

The Contractor shall make available to the State the latest program updates,
general Maintenance Releases, selected functionality releases, patches, and.
Documentation that are generally offered to its customers, at no additional cost.

1.1.2. Standard Agreement

The State will adopt the Contractor's standard maintenance Agreement modified
to address terms and conditions inconsistent with Stale Statutes and general State
Information Techrrology (IT) practices.

2. SYSTEM SUPPORT

2.1. Contractor's Responsibility

2.1.1. The Contractor will be responsible for performing on*site or remote technical
support in accordance with the Contract Documents, including without limitation
the requirements, terms, and conditions contained herein.

2.1.2. As part of the Software maintenance Agreement,'ongoing Software maintenance
and support levels, including all new Software releases, shall be responded to
according to the following:

a. Class A Deficiencies - The Contractor will provide on-call
telephone assistance, with issue tracking available, eight (8) hours per
day and five (S) days a week with an email / telephone response within.
two (2) hours of request; or the Contractor shall provide support on-

— - — site or with remote-diagnostic Services, within" four (4) Business *
Hours of a request';

b. Class BStC Deflclencles -DNCR shall notify the Contractor of
. such deficiencies during regular Business Hours and the Contractor
shall respond back within four (4) hours with notification of planned
corrective action;
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3. SUPPORT OBLIGATIONS AND TERM

3.1. The Contractor shall repair or replace Software, and provide mainterumce of the .Software
in accordance with the SpeciHcations and terms and requirements of the Contract.

3.2. The Contractor shall maintain a record of the .activities related to Warranty repair or
maintenance activities performed for the State.

3J. For all maintenance service calls, the Contractor shall ensure thie following information
will be collected and maintained:

a. Nature of the Deficiency;

b. Current status of the Deficiency;

c. Action plans, dates, and limes;

d. Expected and actual completion time;

.  e. Deficiency resolution information;

t  Resolved by;

g. . Identifying number (i.e. work order number);

b. Issue Identified by; and

3.4. The Contractor must work with the Department to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following information:

a. Mean time between reported Deficiencies with the Software;

b. Diagnosis ofthe root cause ofthe problem; and

c. Identification ofrepeat calls or repeal Software problems. ^
3.5. If the Contractor fails to correct a Deficiency within the allotted period of time stat^

above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue the remedies in Part 2 - Information
Technology Provisions - Section 13.1: Termination for Default.

' 3.6. If the Contractor fails to correct a Deficiency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue the remedies in Part 1, P-37 General
Provisions - Section 8; Event of Default/Remedies.

Remainder of this page InteniionaUy Ufi biank \
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I. REQUIREMENTS '

Attachment I: Project Requirements is hereby incorporated within.
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The Contractor's Project Manager and the State Project manager shall finalize the Work Plan within thirty
(30) Calenditf days of the Effective Date and further refine the tasks required to implement the Project.
The elements of the preliminary Work Plan .are documented in accordance with the Contractor's plan to
implement the requirements defined in the RPP and further described in the Contractor's Proposal.
Continued development and-management of the Woric Plan is a joint effort on the part of the Contractor
and State Project Maiuigm.

The preliminary Work Plan created by the Contractor and the Slate is set forth at the end of this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shall be used to manage
the Project's life cycle, the Contractor team and (he State shall finalize the Work Plan at the onset of the
Project. This plan shall identify the tasks, Deliverables, major milestones, task-dependencies, and a
payment Schedule required to implement the Project. It shall also address intra-task dependenci^,
resource allocations (both State and Contractor's team members), refine the Project's scope, and establish
the Project's Schedule. The Plan is documented in accordance with the Contractor's Work Plan and shall
utilize agreed upon project management software to support the ongoing management of the Project.

1. ASSUMPTIONS

1.1. General

a. The State shall provide team members with decision-making authority to
support the Implementation efforts, at the level outlined in the Request for
Proposal Document State Staffing Matrix.

b. All State tasks must be performed in accordance with the revised Work Plan.

c. All key decisions will be resolved within five (5) business days. Issues, not
resolved, within this initial period will be escalated to the State Project
Manager for resolution.

d. Any activities, decisions or issues taken on by the State that affec^ the
mutually agreed upon Work Plan timeline, scope, resources, and costs shall
be subject to the identified Change Control process.

1.2. . Project Management

a. The State shall approve the Project Management Methodology used for the
Project. • ^

"  b. The State sh^l provide the Project Tieam with reasonable access to the State
personnel as needed to complete Project tasks.

c. A Project folder created within the State System shall be used for centralized
storage and retrieval of Project documents, work products, and other material
and information relevant to the success of the Project and required by Project
Team members. This central repository is secured by determining which
team members have access to the Project folder and granting either view or
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readAvrite privileges. The Contractor's Project Manager will establish and
maintain this folder. The State Project Manager shall approve access for the
State (eiun. Documentation can be stored locally for the Contractor and State
team on a "shared" network drive to facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

d. The Contractor assumes that an Alternate Project Manager may be appointed
-  from time to time to handle reasonable and ordinary absences of the Project

Manager.

IJ. Coavenions • (Not Applicable)

Conversions is not within the scope of this Contract. ■

1.4. Project Schedule

Deployment is planned to begin on July 22,2020, with a planned go-live date of January
1,2021.

1.5. Reporting

The Contractor shall conduct status meetings, and provide reports that include, but are not
limited to, minutes, action items, test results, and Documentation upon request of the
State.

1.6. User Training

a. The Contractor's Team shall lead the development of the end-user training
plan.

b. Train the trainer approach shall be used for the delivery of end-user training.

c. The State is resporisible for the delivery of end-user training.

d. The State shall Schedule and track attendance on all end-user training classes.

1.7. Performance and Security Measures

a. The Contractor's Team shall provide a performance lest workshop to identify
the key scenarios to be tested, the approach and tools required, and l^t
proctic^ihTorrhation oh pefforinance testing.

b. The State shall work with the Contractor on all testing as set forth in Part 3 -
•  Part 3 - Exhibit F: Testing Services.
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2. CONTRACTOR ROLES AND RESPONSIBILITIES

2.1. Contractor's Team Project Executive

The Contractor Team's Project Executives (Contractor and Subcontractor Project
Executives) shall be responsible for advising on and monitoring the quality of the Services

' throu^tout the Project life cycle. The Project Executive shall odvise the Contractor Team
Project Manager and the State's Project leadership on the best practices for implementing
the Contractor Software Solution within the State. The Project Executive shall participate
in the definition of the Project Plan and provide guidance to the State's Team. •

2.2. Contractor's Team Project Manager

The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the
Contractor's Implementation Team. The Contractor Team IToject Manager will have the
following responsibilities:

a. Maintain communications with the State's Pleject Manager,

b. Work with the Suite in planning and conducting a kick-off meeting;

e. -Create and maintain the Work Plan;

,  d. Assign the Contractor Team consultants to tasks in the Implementation
Project according to the scheduled staffing requirements;

e. Define rbles-and responsibilities of all the Contractor Team members;

f. Provide biweekly and monthly update progress reports to the State Project
Manager;

g. Notify the Slate Project Manager of requirements for State resources in order
to provide sufTicient lead time for resources to be made available;

b. Review task progress for lime, quality, and accuracy in order to achieve
progress;

L  Review requirements and scheduling changes and identify the impact on the
Project in order to identify whether t^ changes may require a change of
scope;

'  * j. I'mpletnent scope and schedule changes is 'authorize by the State Project
Manager and with appropriate Change Control approvals as identiHed in the
Implementation Plan;

k. Inform the State Project Manager and staff of any urgent issues if and when
they arise;
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L  Provide the State completed Project Deliverables and obtain sign-ofTTrom the
State's Project Manager;

CD. Manage handofTto the Contractor operational staff;

o. Manage Transition Services as needed.

2J. Contractor's Team Analysis

The Contractor Team shall conduct analysis of requirements, validate the Contractor
Team's understanding of the State business requirements by application, and perform
business requirements mapping:

a. Construct and confirm application test case scenarios;

b. Produce application configuration dc^ltions and configure the applications;
c. Conduct testing of the configured application;

d. Produce functional Specifications for extensions, conversions, and interfaces;

e. Assist the State in the testing of extensions, conversions, and interfaces;

f. Assist the State in execution of the State's Acceptance Test;

g. Conduct follow-up meeting to obtain feedback, results, and
cofKurrerKe/approval from the State;

b. Assist with the correction of configuration* problems identified during
System, integration and AcceptarKe Testing; and

I  Assist with the transition to production.

2.4. Contractor's Team Tasks

' The Contractor team shall assume the following tasks:

a. Development and Review of functional and technical Specification to
determine that they are at an appropriate level of detail and quality;

b. Development and Documentation of conversion and interface programs in
accordance with functional and technical Specifications;

c. Development and Documentation of installation procedures;
—  — - d."'" System lntegjationTeslii^

3. STATE ROLES AND RESPONSIBILITIES

-The following State resources have been identified for the Project. The time demands on the
.  individual State team members will vary depending on the phasie and specific tasks of the

Implementation. The demands on the Subject Matter Experts' time will vary based on the need
determined by the State Leads and the phase of the Implementation.
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020-001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT 1 - WORK PLAN

3.1. State Project Manager

The State Project Managier shaJI work side-by-side with the Contractor's Project Manager.
The role of the State Project Manager is to manage State resources (if any), facilitate
compietion of all tasks assigned to Slate staff, and communicate Project status on a regular
basis. The State Project Manager represents the State in all decisions on Implementation
Project matters, provides alt r>ecessary support in the conduct of the implementation
Project, and provides necessaiy State resources, as defined -by the Work Plan and as
otherwise identified throughout the course of the Project The State Project Manager has
the following responsibilities:

a. Plan and conduct a kick-off meeting with assistance from the Contractor's
team;

b. Assist the Contractor's Project Manager in the refinement of a detailed Work
Plan;

c. Identify and secure the State Project Team members in accordance with the
Work Plan;

d. Define roles and responsibilities of all State Project Team memben assigned
to the Project;

e. Identify and secure access to additional Stale end-user staff as needed to
support specific areas of knowledge if and when required to.perform certain
Implementation tasks;

f. Communicate issues to State maruigement as necessary to secure resolution
of any matter that cannot be addressed at the Project level;

g. Inform the Contractor's Project Manager of any urgent issues if and when
they arise;

b. Assist the Contractor's team staff to obtain requested information if and when
required to perform certain Project tasks.

I  Manage State staff during Transition Services as needed.

3.2. State Subject Matter Expert(s) (SME)

The role of the State SME is to assist application teams with an understanding of the
State's current business practices and processes, provide agency knowledge, and

" " participate in the'Implementation. Responsibilities'of the SME include'the'following:'

a. Be the key user and contact for their Agency or Department;

b. Attend Project Team training and acquire in-depth functional knowledge of
the relevant applications;

c. Assist in validating and documenting user requirements, as needed;

DOIT Master Template; 20200204



DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020-001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT! - WORK PLAN

d. Assist in mapping business requirements;

e. Assist in constructing't^ scripts and Data;

f. Assist iiiUser Acceptance Testing;

g. Attend Project meetings when requested; and

h. Assist in training end users in the use of the Contractor's Software Solution
and the business processes ̂ e application supports.

3.3. State Technical Lead

The State's Technical Lnd reports to the State's Project Manager and is responsible for
leading and managing the State's technical tasks. Responsibilities include:

a. Work with State IT management to obtain State technical resources in
accordance with the Work Plan; and

b. Represent the technical cfTorts of the State at biweekly Project meetings.

3.4. State Testing Administrator

The State's Testing Administrator will coordinate the State's testing efforts.
Responsibilities include: .

a. Conduct test Review meetings, as needed;
4  •

b. Ensuring that proposed.process changes are considered by process owners;

c. Establish priorities of Deficiencies requiring resolution; and
*

d. Tradung peficiencies through resolution.

4. SOFTWARE APPLICATION - (Not Applicable)
*  I

Software applications are not within the scope of this Contract.

5. CONVERSIONS - (Not Applicable)

Planned conversions ore not within the scope of this Contract.

-6....— INTERFACES.-CNot-Appiicablc). . ., -

Interfacing is not within the scope of this Contract.

DOIT Master Template: 20200204



DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020-001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT 1 - WORK PLAN

7. APPLICATION MODIFICATION - (Not Applicable)

Application Modifications are not within the scope of this Contract;

8. PRELIMINARY WORK PLAN

The preliminary agreed upon Work Plan for the .Contract is included as Attachment 2.

Remainder ofthis page intentionally left blank
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT J - SOFTWARE AGREEMENT

The terms outlined in the Software Agreement are set forth below:

t. LICENSE GRANT

License Orant is Not Applicable

Remainder ofthis page intentionally left blank
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DEPARTMENT OF NATURAL AND CULTtJRAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT K - WARRANTY & WARRANTY SERVICES

I. WARRANTIES

I.I. Syftem

The Contrtttof warrants that the System will operate to conform to the Specifications,
terms, and requirements of the Contract.

1.2. Software

The Contractor warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly'functioning within the
System, compliant with the requirements of the Contract; and will operate in accordance

' with the Specifications and Terms of the Contract.

•For any breach of the above Software warranty, the State's remedy, and the Contractor's
entire liability, shall be:

'  a. the correction of program errors that cause breach of the warranty, or if the
Contractor cannot substantially correct such breach in a commercially reasonable
manrKf, the State may end its program license if any and recover the fees paid to
the Contractor for the program license arul any unu^, prepaid technical support
fees the State has paid for the program license; or •

b. the re-performance of the deficient Services; or

c. if the Contractor cannot substantially correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover the fees
paid to the Contractor for the deficient Services.

1.3. NoD-IofriDgemeot

The Contractor warrants that it has good title to, or the right to. allow the State to use, ail
Services, equipment, and Software ("Material") provided under this Contract, and that>
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade sdcret
of any third party.

1.4. Viruses; Destructive Programining

The Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to. disrupt the performance of the Software in
accordance with the Specifications.
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT K - WARRANTY & WARRANTY SERVICES

1.5. Compatibility

The ContractCM' warrants that all System components, including but not limited to the
components provided,' including any replacement or upgraded System Software
components provided by the Contractor ̂ o coitecl Deficiencies or as an Enhancement,
shall operate with the rest of the System without loss of any functionality.

1.6. ■ Services

The Contractor warrants that all Services provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that
Services will comply with performance standards. Specifications, end terms of the
Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and
any extensions, except for the warranty for non-infnngement, which shall remain In effect in
indefinitely.

Remainder of this page intentionaUy left blank
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT L - TRAINING SERVICES

I. TRAINING SERVICES

Contractor will provide ONCR with*the knowledge and training to use the-system as (his is an important
step to ensure that implementation b successful.

Management, administrative, and end-user training will be employed for resources responsible forithe day
to day operational and maintenance of the solutioh and ib functional components. Contractor will develop
a thorough training plan to accommodate this need to include training materials and training sessions (via
in-person and oh-site, webinars, videos or other related methods), as approved by DNCR.

Training materials will consist of:

• Master Training Plan Overview
o Outlines the various training plans and intended audiences. Details document

handling and revision methodology.

• Administration Portal / User Documentation (Electronic)
o Adminbtrator-level documentation that defines system terminology, major

system components and adminbtrative functions.
V

• Help Desk / Operations Reference Documentation ^
o Details call handling, technical troubleshooting steps, trouble ticketing,

administrative functions and escalation policies.

Remainder of this page inientionaUy Ufi blank
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT M» AGENCY RFP WITH ADDENbUMS, BY REFERENCE

I. AQENCY RFP WITH ADDENDUMS, BY REFERENCE

DNCR 2020-001 Online Fire Pennit RFP dated December 12, 2019 .is hereby incorporated and
reference as fully set forth hereih.

Remainder of this page IntenthnaUy left blank
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT N - VENDOR PROPOSAL, BY REFERENCE

1. VENDOR PROPOSAL. BY REFERENCE (

Sovereign Sportsman Solutions Proposal to DNCR 2020-001 Online Fire Permit System dated
Febrxiary 18,2020 is hereby incorporated and reference as fully set forth herein.

Remainder ofthis page intentionally lefi biank
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIVISION OF FORESTS AND LANDS

DNCR- 2020 001 ONLINE FIRE PERMIT SYSTEM

PART 3 - INFORMATION TECHNOLOGY EXfDBITS

EXHIBIT O - CERTIFICATES AND ATTACHMENTS

I. CERTIFICATES AND ATTACHMENTS

a. Exhibit H Requirements - Attachment 1

b. Exhibit I Work Plan — Attachment 2

c. Contractor's Certificate of Good Standing

d. Contractor's Certificate of Vote/Authority

e. Contractor's Certificate of Insurance

Remainder ofthis page Intentionally left blank

DOIT Master Template: 20200204



State
of New Hampshire

ATTACHMENT C'2 i PROJECT REQUIREMENTS. VENDOR RESPONSE CHECKLIST

NHDNCR REQUIHEMEKTS VENDOft iNSntUCTIONS

VENDOR INSIF<UCTlOiNS
lUspeoM Calunm: PtKt» To* tf tht OjnwN rtteas* of tN (oftwsrt on ruOy tupport All the funokwislRv dtscrfbtd In the row. vAhout iptdtl ontemlzMlon. A

■Yes* on only be used If the dtn«tfy metfiod b Suntfard (iM dtO««nr nwthod InstructtoM beloM-Oihenwbe. enter
so-No': A'NO'on onV be ised with dctMTv method Futwi. CiBtDin. or NM AveCifali/Not Proposmi (tee deOvcfv method Imvuctlom below).

fftttceOty ColuRiti:M»mdleite»»requ>ren»emth«b'M««daw»V.The$trtecon»ld«filtiobeo<»ueh|fe«lmport«oeeth«ltmu«bemetlnordeflorihe propoultobeeccepted. Kthe
yopom believes thu there b tomethlne ebout their propoul that either obviates the need (or thb requlrtmeflt or makes b olless Importance thb tiMt be explained
Mbhln the comments. The State retains the rtjht to accept a proposal II the need cf the repulreroent b reduced or eUminated by another feature o# the proposal.M indicates a requlremert whWi b'Preferred'. Thb requlremtnt Is conslderad by the State to be of great usefulness tart the lack of thb feature b not considered serloui
•noi^ to dbQualify the proposal. *
;0) indkatai a reqiHrtment whkh b 'Opbonar. Thb requlrament b considered by the State lo be one which useM or petendsly useful but not a central feature of the
»ro|ect.

Delivery Method Cohuwn;lomplete the debvery method usk* a Stwdard, Future. Custom, or Mot Avalible/Hot Proposinf defined below) that Indicates how the repidremtnt wM be delivered.

Standerd • Feature/Function b Indudad In the proposed system and avaPaMe In the current software release.
Future. Feature/FimctloowO be avaPable In a future release. (Provide ihildpated delivery date, veriloo, and service refuse In the comment area.) Custom*.
:uturc^unalon can be provided with custom modlflcatlortt. (Respondent must provide esthnatad hetn and avtrict WDhip ritt or Oat cost for the softwara
modlfkatlon In the comment aru. Thcta cost estlmata should add up to the total cost for software modifications found in iht cost summary ubia In Section X of tha
*^)-Net Available/Net Prepesbi • Feature/Function has not been proposed by the Vendor. (PrtwMe brief descrlptloo of why thb ftmcxlooalitv was not proposed.)

[emments Column:For aB OeOvery Method responses vendors must provide a brief explanation of how the requbemeirt w« be met Fru form text «n be entered Into thb cohimn.

S".
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NHDNCR Business REOuiREMorrs
CbrifkallM - Delivery method ceiuDin, S3's preposel assumed 'FUTURE* was deflaed as a feaiart that was not out of ihe

box but would be developed and ready for ioltJal iroplemeatatloB.

BUSINESS REQUIREMENTS

1 y— J' \ ♦».• u' » r. u .. - • rt -»

Bl.l The Vendor wlO prmMe • online Are penntt tyittm
thnMgh e web bind intwfKa J*p/KS: end
Keen tar state enpleyws/Acents.

Yes Standard S3 currenUr provtdtt the NH Fke Permit tetutlen as a
web-based solution provWnt 24x7i)e acxen tor state
imptoyeei / Acents /astomert.-

BIJ System must be user Mendhr and help reduce
tuman error end proidde en upfront question end
Httwer tuterUJ and FAQ wtth requirements chat
mua be met to obtain Ore permits - |Mnt user
option to opt out If not met. (04. Are you the land
owner?, Udicre are you (Oliv 10 bum?, Catetory?,
tngih ot permit, etc)

M Yes Standard SS*! current online fire/bum pcrmli bsuanca solution was
designed to be user friendly artotclf-learnini In order to
reduce human error. Our solution abo prmddes enenslee
tutorial and fAQ Information rcfsrding crlterta to be met
to obtain Ore permlu. Set appreprtate sectien with screen
shoo to our response.

Our cxpertcrKe with the current-NH Online FIrt Permit
System uniquely positions us 10 proylde true tanctional
and operetlonel enhannments without arduois and
bwastve functional discovery sessions.

BU Jpon completion of permii being ksutd. the
Mfirden/Rre Depirtmertts wa be notified via
Bniaa,icn.andA)rfssriBiSrwwpennlL .

No Future Today, the orrycm system In operation provides only
mtonotlflcatlons. Ten moBgpvvdB be a new addition
to the new solution end has been Inctoded as part of
Chiiproposai

The enhanced system wOl add configuration to Usor
Setup that wID erwble iscrs to clwese their preferred
method of communication when a bum permit b Issued
withto their township icmNE text, or both). Thtribne
Bmb en the number of users who can be notified.
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BIA ftMRv to notify erfstlnt permit hcMtrs br ten.
»nd\or •irt thn tlietr permit ii net »*W.fer that
time period If Are ̂ mertncreatei to level when
open bumbif b no tonger iBowed by the authority
laving lurbdlctten.

No Future S3 provides emaB capabflbles today but text meuaglng has
bean added as an expecutlon for the updated solution
bebig proposed and has been Included
as part of our bid lubmbsion.

Tta enhanced system wHB add the option to tend text
messages to cunomert and wO add connguratlon to
the Pubic Site and Fire Agent Site Sales Workflow to
enable tia customer to select their preferred method of

communlation (email test, or both) to recekre
notiflotion from Fire Warden/Agents and/or Agartcy
Personnel when their permit b no longer vaH due to

fire danger.

The solution wVI Indude IntultNe and efficient ways to

communlcaie and send messages to muitipla customen

(email text! In bulk, resulting in a reduction of
administrative m«thead.

BUSINTSS REQUIREMENTS

BiS The vendor wll provide the uscrVagent the
abdity to create a new password when the
password expires.

M Yes Standard Thb feature bsUndardkt our solution.

Future The enhanced system wOl add conflguration to enable

Adminbtratlve users with a^oprlate permbslans to
set variables to reset password for Agency Users and
Fire Agents Including:

• Max number of login Attempts before lockout

•  Faied login Lockout Minutes

•  Number of days prior to PassvmrdExplratien.

• Max days wlthout lo^n before Password Expires
If e password expires the user can dkk'Forgot

Password*.

•  A modal dialog wfil popup where the user can enter
their uscmame.

•  They wn enter thdr usemima and receNe an emai
with a token to reset thcb password.

•  dicUngite token in the emaflwOI give a form wRh
*New PasswenT and'Gmfbm New PtssvMrd'

The token wB expba after l conflgufable amount of time

y • 1



^TNew Hampshire
tl* Ourtng tiM dtcdteut procus, iht Syitem

wtfy that tht parmittat hat appM for tha
carrtct tMapxy parmit

(tcasonalordaOy).

M Tes Standard

Futurt

Thb featura b Standard In our tdutlon.

Tha tnhancad syscam wfl add conflmtrttlon to anabia

Admlnbtfitlve usars udtb approprtata permissions to
iheCatatatte:

•  add/update/lnacdyateCatetartesOnltlaOy Seasonal
and DaOy) that they can assodatt Bum Pamdts toe.

•  Udbumpermlulntheordartheywantthamto
dbptay wtthin the catepDry

•  Control tht dbplav of tha cateporles/bum parmlts
on tht inttmtt she and Rra Apent Sitt Sales
Channel as conflpured in Mmin she (based on sales
channel abBRy to sefl the bum ptrmh)

ei.7 Tha Syttein tiHD aDow for ptrmitt to ba
manual enter In caittortet that arent
avaliibti to purtftisa by ptrmltttt.

M Yes Standard

future

Manual ptrmh entry cipatdBtlcs cabt In the currem
sehiden.

However, additional detads shoiid be dbdesed to mske
sure that the fun CKttnt of busincsi rules ere acoeumed

for La., fud extM of ptrmh catcporlei permit Qmhatlont
etc.

The cfthanced system wQ add hmcttonilty to ooOea aO
rtlavam oatomar data, Indudlnp achnowMpameM of
Affidavit questions, print and emal capabOile*. enataOnp
the fire agent to use the system to sefl and fulflo the permlti
dbecify thru IN system. bypassSnp the convenience lee
charte that b tootled when sold ever tNknemet. ■

)ij hwUamapplncappOcBtlen tetelecibumint
ecadon.

\A res Standard rhb feature b standard In our lolutlen.

rha Vendor must Mppfy tha Veodor'f PO DSS
tnestatlon.ef Compliance (AOQ. Vendor must
wppir to Afency a new ttatw report and evidence

)f vaDdadon of oompOanee at

east annuaHv.

V res ^Standard rhb b standard wtth an S3 cflem produa Implefflcntadent.

n.xo fhe Vendor wDlmmedlatelv notify A(ency if It
•armthatltbnoloncerPODSScompllam indwOI
mmedlately provide Acenqr the steps belni taken
»ramadlata the non* comi^nee status, m no
ivent should Vendor's notification to Atency be
ater than one (1) business day after Vendor learns
tb'neionferPO OSS complaint.

■rx:*—wT/. r... T,

itandard U aprees to notify Apency In accordance whh tN
-tqulrements listed here.

•
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11.11 rho vendor «0 annuaOy oomplata ptntcratlon
asUng according to PO RaqulramafN 11.3. Tba
ftndor wB run. at least, quartaitr vutnanWOty

ions according to PO OSS raoulrtment 11.2.

Id res Randsrd rhb b ttandard'wMi afl S3 dient prodwa Implement sttons.

11.12 Mutt mrfc wWi tfia ftsta to produca a prtmabla
wmdt that (oBoims aD stats law and rules.

ft% Standard fhb feature b standard In our lolutlerk

nUSJNESS REQUIREMENTS

iiU oic fw-'.ftvf f/.VG

U.l t/tntfor'mutt provida tuppon to NMONOI In
Intuntttn ongolnt WKOWCIt nwttttng
lAttUUm.

YtS Standard U Itai ilgnlOoanMBpodw In lappattlnt t) tl>a iiwpi
■nd aiipan iTInfirmittin fnm / ii iirr f rMtr-f fr*'
•*ew<iaUnew*«ieiwwwwoedHiw*iati*pfwpew
and a| lalatmtlaa m<i»i aiHa* H Mlmlam mttfc martattati
aunantar amatiwtanaond amiaaafc wpaMntlaa **1 atttar
H praduai platfarm laMiana Indudlnt H'l MartiaiNi
ntitlawN sri Mi>lla/6M»aaman<niatawianinttiiaiwN

S3 wtfl prtMda markttint landcn a< outSnad In NKDMCK
(Mhw Fba Ptnnlts Maitatlni idaas doaimcnt prwidad on
OifffJ/ltaO. Induttvt of a writtan Annual Plan for
Commun lea lion and Print Matertab

vendor mutt provtda machanbrn for rcfular
rtportlna to anahna wobttte tmffWuiate.

va* Standard Tbb faatura b ttandard In our wfutlon.

> • w
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iij Vtnder to provWo ceoperoOve, oddttlenal. or

unlqut marketlnc opponuMUn to |tn«r«to

mort onOn* rcsemtloftt.

M Vtl Fvturi

Moioimiii t»n ipiiMii mwiniiiooM >11 Mf»r

NupwottO Ml il|Hinn<tMiyo«<omi IH mppowiwB >|tln

lwHW00<i lol Utter I trow /te ow> ttlinliiw ter

lite a) NcyiUor

I ownptdt witetelm
'fi loteMoii

wiiIioHiHj iwiteur ownniimiMiii ■terotdi^ipoMMlo
»te teltf ra pp><wl phKorrw nlmiow Wi
tterfctetei Watfont^ jfi MoWti / CwMniiMmnoiwiii
PtW<tr»»N orte tilitrfc

S3 win prevldt tht marfcetlni wnteB M OiiUlntd In NKONOt
Onlbw nro Permfti Morkitlni Idcts documtnt prewkted on
05/07/2020.

13.1

5T

Propostd solution roust jndudl vfflntn
decumcntJtion for OH fuftotonoOlV. '

Standord Thb ftaiurt b standard In our solution.

Propesod solution must Indud* training for
Siata of NH staff «dD ftrvt as systtm
administrators.

M Vts Standard Thb fcacura b standard In our tohidon.

13.3 Onfina treMni resources on the use of the
system by the AgentsNCustomen should be
available.

M res Standard TNs fiatura b standard In our solutlen.

H.1 Vendor will electronically transfer al funds
-ccelved en behalf of tht State to the State's bank
recount on a monthly basb

M  Vci Standard S3h sohrtlens havt the abnty to establish mutttpli options
for financial dbtrtbutkm of funds reoelued from the ust of
our sokrtloi^ These ara easBy estabOshed wkhin Che
Admbi Consult of our sokftkms

MJ Ul proceeds from the bsuance of permits ere
dnds of the State of New Hampshire, whkh
Vendor hokb In trust. These proceeds shell not
be CD-fnln(lcd with personal, business or any
other openttng funds or diverted or used by
fendor far any purpose.

Yes Standard Thb ftiturt b Standard ki our solution.



^TNew Hampshire
MJ iVKh iKh EPT to Uw SUtt bank, vender «wlU

provtdt elKtrenlc met to th* NH NHONCR
containing fMdtulb.
The toul dotta/waoum of wdi ttKtrank m»

■iMavi nqual rttt total debf tranaltmd le» tht
tramactlan fee and cradb card feta. Til*
Btactrndc data Ite wll cootah Informatton nich
as. but not fcnlnd to. nams, addresses and
strmll numbers

'M Yes Standard TMs feature Is standard m our sebit^

r
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NHDNCR Application Software Reouiremehts

APPLICATION RLQUIHEMrNTS

i2.V. 1 vi.?

•.<>

\»v
<■(( V-. >v s.

(ji/jfflai S'Yr^^ifAr/nfvs

K1.1 rht Mndor wll prpvU* a web tewd re N tlrnt'
ippOcaUon that aOowi lecure acnts (orttata
tmp<0yccs/A(tMkustncaMcurelotKMi .
xocadura.

M res Standard S3 currently provides the NH Fire Permit solution as a web>
sased adiitlon provkfinc 24x7a36S access for state
mvlovees / Acents / customers usinc • tecure
0(ln.

(1.2 (ppBotlon must allow IndMduab to oompNtt an
ippOcatlon (of'onBne Are penntt from their home
atmputer and orowWe a prlntafale oermh.

M res Uandard rhb feature b standard In our solution.

M3 (batv for State Staff admMstrator to create the
(cent prefUe with their crtt^ for type of pennlts
that are avaltaUe and updauble on a daOy ttesb
hie to dianca In buminc conditions, aioni with
their access rlfhu (read-only access to complete
nseft/edh/dclete ctpabiltv). neMs would Mdude
M not limited to: Cateforv of Are, snow awcr.
encih of permits, bumkic class, etc

M res Standard Fhesa capabBtles exbt In Uwlr entirety In our eslstint NH
Mm permit sflhitlon.

(lA (btnty for authorlxed Acents to manuady add Are
sermits to on One database.

M res Standard Ads feature b standard in our tolMlon.

(15 (ppbcatkM must vertfy name, act, address, bum
ocatlon address, 008 attd drhrer's license
tumbcr.

M res Standard rhb feature b standard In our lolutloo.

(1.6 (bOty to update deOy Are dancer end dbplav In
la imer across top of screen, by town or county for
(lents and customer.

d res Standard rhb feature b standard In our solution.

V. . . . .*;• •.
V'Wvo.

'r^
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U.7 *nMMt • rnoMt •ppOcMlon for dl

iiMtanm (It, 0&Android and WIndotn)

'or A(onti and tdrnMRrttort.

No FUurt Wh >f»*nldtmiiiitioia watBi lalwHoi
tli»k*oad«onto«^
iitwtd dtmii an im n>di i

iil>aii«>t aWiriawtiliaiii IwOy

dgnadlloi

i»4

MhodawtladiiiioHitodondoppaoaclb
I caditNnt iMi laaal of dalall In Moat

diawaela*owlilMlio^igaiioi^A<*eb#oi
^tdModiidad In Ilia i

»l>o*no»ytl

INN nm raador
I  <dad aa dad <

NHONOri ttdianctd tyntn «da be arcMuatd to be
retponsive desi^ TMi tolutlon alleiwi paces and
funcUoAaOtv adthin the appOcMlcn to adapt to mobOt.
tablet ind other devices by bnnd and screen the. The
Interfaces wV be deslpied «dth bttuMve drop-down menus
to reduce Mctton as ana as *dbt» data *.

tlJ The application roust be able to preidde muliltiide
of rcportbic capablBUcs (Dnandal, statistical and
democrapMclforaspecinc location or a
cpmblnatlen eflKatlons.

res Standard S3 pnnddes cztcnskd rcporttnc capaWDtles In our lehAkm
hat Induda but art not Ibnitad to Rnandai statbtkiri,
democrapMc. sales, and produa reports. AS
rtperu art eqioruble In CSV. pdf..iis, htnd

\X3 Upon complttien of permit bdni bsued, the
(tpent (nMiunnve users) wO be notified via

emaO or teat about new permit autometlally.

eo future' S3 cwTcntly tends thb 'one to one" brforraatlen today to

the contact person at the acency / Are depertncnt S3 has
accounted to make thb a'one to many relattonsMp /
oommgnlcatlen as pan of the new system
modifications.

As stated In reqidrement 61J. the enhanced system wOi
add cenflguratlon to ther Setup that «dD enable users to
choose ihdr preftrred method of comrauticalloo when
e bum permit b biucd wbhln their township (cinaO,

text, or both). There b no Dmh en Che number of uten

who can be notified automatics Ay when a new permit b
bswed.

tl.io The Acent must have the ebttty to turn
pff/restrld the bsuance of permits by town
on daSy basb due to bumlni'conAlons wbh
airto re-enable.

M res kandard

Future

As.

K

Thb feature b standard In ow sotutlon.

The enhanced sysm ard add functlanattty to aflow
AdmlnbtratNe users with appropriate permissions to

Minete Hums from the Admin Site. Thb future wO
enable the user to turn ofl/restrta ulescfbura
permbJ by toamsMp (Micr IndMduaBy seleacd or

ItoboOy) and wlO display a datcAbne when sales may
resume for the tmvnsMpfs). Thedate/UfnewOhevea

can be edited flobaOy or at,dinMsettln(tMi
*6>wi3?bievel. '•
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M.ll UiCtv to Rottfy exbUnc penrWi balden by text,
ind tm*l chat iMf parmh b not voOd for that
tlma ptrtod N fba danier Incrtms to Itvtl adton
apeo bun*n b no iDflgef sflowed by thie
authertty haotni lutbdkxloa

M NO Future Thb b not an automatic proceu and b amaH ONIV (no tc)
today. The ttata can tend mass cmaib bom a tcaixh resutt
to address the blue. The text an atitomation component

have been accounted for Inihe new idxiates propeted
as part of thb RFP response.

As stated In requbtment BM, the enhanced system wH

add the option to send tcrt messaces to customers end
wtlledd conflturitlon to the Public She and.Fbe Afent
She Sales Wortflow to enable the customer to select

ihcb preferred method of oommunlcadoo (ernel. text,
or both) to receive notmcatton from FIra
Wardcn/Acenu end/or Apency Peisonnel when cheb
permttb no loncer yeOd due to fire danper.

The solution tvia bidude Intultire and effldeni ways to

communicate and send messapes to mublpit Gusiomen
(emal, tea) In btdk. rcsuWng In a reduction of
aiimMstretlvt emrhead.

Al.t2 nbttty for State Staff to flap name and address to
jrevcnt permb bsuence due to dtatlons.

res Standard FMs feature b standard In our solution.

ALU Applications website must be responsive for
an devices; desfetops. laptops, smart

ihones. tablats. etc.

M No Custom The current sohitlon was net bult usinp responshw deslpn
•ndwould need to be re^ltten In order to

accommodate thbrequbemcm.

A* stated In Kequlrefflcnt A1.7, NHONCA's enhanced
system wO be architected to be rcspensNe deslpn. Thb
s Îon allows papa and functlenaSty within the
appAcatlon to adapt tofnobUe. tablet desteops, bptops,
smart phona and other drndcB by brand and soeen*
sbe.Thelntefftcawlllbecleslpnedwithlntutthredrap> '
down menus to reduce friction as weB as'tfny data*.

Ai.ie rhe appBotien must update data fla on a daOy
whidi amain the last 24 hours of data. The

Ipents end State Staff wQ have the abllllv to
expert the data In CSV format and add

data to their own database. '

res Stwtderd Thb feature b standard in our solution.

ALIS AbOty to access data wsbip Open standards access

d (please ipecsfy eupport^ vwdons in.the
■n&fleMl. ^ ••

fts ttwidard AH connects ere over Internet Mcssape Access Protocol
I1MAP).
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U.IS rht appiotlen must b« iWt to provWt muUtutf*

>f retwtim ciptbBttes (nninctsl. statlstlCBl and
temegriphk) far s ipectoc leotion or •
BmUnsdon of tocMlons.

res Uandard Same as Al£7 S3 provides emcnslve reportbie ctpaWHei In
Mir sotutteiw that Include but art am Rmltod to financial,

itatMcal, democraphlc, and produa rejmru. Al rcpons art
sfaoittMe In CSV,

xlf.Kti.liinl

M.IT riw Sdutloo wO allow tht tint to odd » pcmit
md print Cho permit M Iho Art depart meat or
sstdnt afoot locsttoa to pimldo a no cost Art
Mrmit

• M res tundard

kituri

tMs feature b standard bi our solution. '

As dcscrfaed In Requlremeni B1.7,iThe enhanced

system w(D add functionality to the A(ent she to
colact afl relewant customer data, Indudlnt
acfcnowlediement of AfAdaidt questions, print and
emtf capabOtlts. erabOrit the Are a|em to use the
system to sefl and fwinil the ptrmks dbealy thru the
system, bypassing the convemanct fat charge that b
appBed wtien sold ever the btttmcL ■

U.IS Ttie ̂ ofatlon wfl pre«Mt the abBBy to correct the
tvpt of ptrmA thM was purchased (14. soasonal
rs day) In arm and rcksua ttwt ptrmli or issua
mothtr ptrmB at no cost.

res Standard idnMstratlve resources wfth appropriate system and
lecurtty acceu have the abBSy to accommodate these

Unctlonal opebOtles.

1^^'- -i.
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APPLICATION REQUIREMENTS

NO.v .Nt »•

U.1 /eftfy the Identity or MChentlcstt «n of tht
lyxtM) dl^ ■ppOcjtlofti btfon tllowlnf us* of
Itt systam to promit actwt to Intppraprtsto or
snOdentlal data or acrvtces.

M res Standard rhb faaturc b standard In our sohitlort

OJ inovpt puswords ki trammlnkM irtd at nst
■Mikitlwdatattasa.

res Standard rhb ftature b standard m our solution.

UJ •itibitii abOty 10 eapire pasiwordi after a
iaflnitt period of dme In Kcordance wllh OoTTt
tatewldi User Account and
*ass«M>rd PeOev

M. res itandard rhb feature b standard In our solution.

S2A 'TovUe the abSty to Mt the number of peopto
hat can (ram or chants authortzatkvu

M res Uandard kJl ueers are set ups «ieth specAc roles and responsMPtles
hat can aOov or dbaOowcapablltles once lotted Into the
;ystam Indudhit the abOty to tram or chanta
Mrthcrbatlons for ethar
iseri vAhia the system.

MS dentttotlon/AuthorlzatJon to ensure that
ntOHduab, State personnel, wartlens artd local
ifftnts have access to ipedfk dau and System
emponents If and only If they have been eapbddv
Nfthortied to do to by the appScatlon
idmMstrator (State).

M res Uandard Si's toia bued system lotia and security aOovis «id
fbaSews acceu to specific system capauntles based en
otin authorization. These features are manated entirely
lAWn the system by system admlnbtrators wbh
ipproprtote security access.

MA •stabOsh aMOty to enforce session timeouts during
sertods of InactMty.

res standard fhis feature b standard In our solution.

M.7 rhe application shall not store authenticatiDn
vedentbli or sensitive data In Its code.

M res Standard fhb feature b standard In otir solMlon.

UJ jot an attempted accesses that feD Identlflcatloa
KithenOcatlon and authorttatlon retiulremcnts.

M res Standard rhb feature b starsdard In our solution.

MS rhe application shad lot all aoMtlcs to a ctntral
lerver to prevent parties to appBotlon
iransactlons from tfenylni that
hey have taken plact.

M Ics Standard rhb feature b standard In our sehitioa

U.10 Ul lop must be kept for (9 months) M Yes Uandard rha Atency can ditermlne the lenfth of tfene that recertb
md Iocs are kept vrlthin the system.

*  » ^ ^ _ __
...
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O.ll rh« appOdtion mun aOow ■ human user to
BphdUy ttnnlAMO • MUien. No rofwiantt ol tht

ytor KisiOA thouU (hen rtmaln.

M res Uandard 13 provides for iMs fimctkmaOty but S3 wd need additional
IttaBs to determine the tpectflc detailed
•aqulremems.

a.12 )o AM uM Software and Syntni S«n4Ks tor
mythlnt other than they ere tteslsned for.

M res itandard FKb feature b standard In our iMution.

U.13 the appOcatien Data ihtfl be protoacd from
mauthoftied uM tMion at rest

M res- Itandard . ntb feature b starvdard bv our solution.

U.14 the application ihafl keep any ttnsKlM Data or-

wnmunkatloni prhrata from unauthortzcd
MtMOuab and precram.

VI res Uandard nvb fcatura b ftan^rd In our solution.

0.15 Stibiequcnt appOcatlon enhancements or

fpprades thai! nM remove or dctrade securtty
tqubtmentt

VI res kahdard Ul system upcrwlcs are inttnded M preserve aO desfrad
lacurtty raquiidments from previous updatei unless
Mhcrwbe specified by the ^
Heney.

ai6 JtlOte chance manacemcnt documentaUon and
jroiedures

VI res Uandard 13 enforces a proven and effective Chance hUnacamant
frecess for afl system / scope ctiances throu|hO(it the
ystem daveiopmini process as weB as after the system has
Men accepted into producdofk

^.17 mmunlty to ensure thai the toltware b.
xotected from Wecdon by undesirable

xocrams (04. computer viruses,
worms. Trolan horsn. etcl

M res Uandard Thb feature b standard In our sokitlon.

U.JI Ensure application has been tested and hardened
0 prevent aWcal appOcadon securfty flaws. At a
oMrnum, the appOcatlen that be tested acabtti
iS flaws outlned In the Open Web AppOcatlon

ieonfty Project lOWASP) Top Ten
http;//«nvwM»etp.er|/lndejLphp/OWASP_Tep_Te
i.Protect)

M

t

res Uandard S3's proven Projeci Manacemem and Softwart

developmem. ttstinc and deployincnt asp^ of our
sohdons. thCM efforts serve to prevent oftkal appllcatlen
functlottai tochnicM and sccurtty flaws outlned In the

Open Web AppBcation Securtty Profea

(OWASP)pro(ocob

*»
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NHDNCR TeSTtNG RfiOUIREMBNTS

Tr.STlWG

n.i rht Vtfidor chtR bt risponsfti* for
iroiMng docamtntsdOM of foairttv tntlnc.
r«ti th*n focus on the udtnial.
tdmtnbtmtv* ind physkil securtty coiurob
liM hovt bocn dcsl|Md Into the System
ircMtacturi bi order to provide the

wcKssafv ooaAdentMty. bitctilty end
wslabBtv.

M Yes Sundard S3 provides our dlenuvd^ a broad range of ]
documentation of security testing that focus on
tachnlal, admbiistrativ* and pfiyslcal security controls.
Al S3 solutions are designed and arddtocted to proidde
the highest Itval of confidentiality, Integrity and
avaHabPty.

ri.2 rhe vendor wfl snnusfiy complete pcnetmlon

:estlnt eccordhic to PO Itiquhement llj. The
fcndor vrfO run, et letst. ttuhfterly vulneriWSty
Kens accordint to PQ OSS reqidrimem 11J.

M Yes Standard S3 provldts annual penetration testing and guartarty'
vulnerabWty scans according to PQ OSS requlremetM
IIJ and 11.3.

rij Vovlde the State vrtth vaOdatlen of 3rd party

wcurfty retdewi performed on the eppOcatlbn
md system cnvtronreent. The review may

ndude a comblnetien of vufnerabtBty saanb^

leaetratkm testing, static analysb of the source
»de. and captrt code review.

M Yes Standard This ragulrenient tt customary wUh nearly all S3 cMnts.
S3 staff wID woA with the Agancy to determine the
specific activUes and outcorw that must be met to fuOy

adhere to thb requlremenL

ri.4 /endor shafl provide docurncnted procedure for
idgratbtg appCcatlOA modlflcatJons from the
Jser Acceptance Test Environment to the
"roductlon Environment*

M Yes Standard TMs feature is standard for aB S3 system
implementations.

ri5 rhe vendor must perform application

>erformance tuning and stress testing and UAT
IS mere fuOy described In Appendh 6,-Sacurlly

wd Testing hequlriments.

M Yes Standard This feature Is standard for all S3 system

Implementations.



State
of New Hampshire

TESTING

JIJS

/

rh* vendor mun test the Mftmr* ind the

iyttcm tolng tn Industry uanderd and &tsU
ipprevtd testint flwthedoloiv «s more ftAy
ksoftad In Apptndbi Seoirtiv end Tcsdnf
lequtrtmtnts.

M res standard ITS Prelect Management and sottwere oevewpmem

JfeCvde processes enforce and mandate tpedfic tcsdng
yecesses that aQgn wQh the Agency's tecurtty and Testing
leQuirements.

ri.7 rhe Vendor must perform ippflotlon stress
:estlnt and tuning es more desafbed In
tppendti G, Securfty end Testing ftaqtdrements.

M Yes Standard

A

U performs application stress testing and tunings (or ad SI
tystem devekipment and Implemenutlora and bt
lOgnment vrtth the Agenc/i Securtty and Testing
teqiiiremcnts dctaBid In Appendti G.

riA rhe vendor must define and test disaster

ecoveiy procedures.

M res liandard ii provides all dlents wtth a detaOed DIsasttr Recmcrv
rfin and corretpondbig procedures.

rij »rtor CO the System being moved Into production,
he Vendor shafl prmddt rctulu of aO security
esting to the Department of infbcmaclon
redMdecy for rerfow and acceptance.

M Yes Standard 13 provldis our dlents vrlih afl results of seontty testing for
diem rerfew and acceptance prfor to forma) system

-i
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NHDNCR HosTtNO Cloud RfiomRBMEKn

HOSTING-CLOUD RCQUIHEMCN'TS

iMmmMumrn
3?

■j\r.

^1.1 TM vtndor ihsO provide Rs S«fvtcet to th* Sute
Md Rs end uacn sel^ rren dsta cmttn wRMn
tlM Comlnentil UnRed StMCL AO ttoract.
precttsliii end tfanttninlon o( Sure d«a thrt Re
rettrtctedto>ftfofn>»tteatedinolOfY»y»temi
ifttMn the Cominentel Unhed Sietes.

Tcs Standard * TMs feature b standard (or afl S3 synefnlmplemtntatlofta.

HI.} The Vendor ihaO not allow Rf personnel or lub'
centraoors to store State data on portable
devloes, Indudlnf personal conputen, exout as
pedfled and aOowid by the contract, and then

anly on devices that art esed and kepi at Rs data
xnters wfthin the CorttJnentai UaRad States. The
Vendor shaO perniR Rt personnel and
Contraoon to access State data remotdr only to
provide technidi support and as spectfled or
eqxiired by the contract,

M Vet Standard TMt feature b standard for aD S3 system knplementatlens.

HIJ Vendor wdl net Store or transfer Data cottected in
connacdon wRh the Serrlcei remhwed under ihb
hfrecmtnt outside of the United States bidudinf
mdtup Data and dbasterreeovtrvlocatlont.

M va Standard rhb feature b standard for a» S3 system haptunemttom.

HIA vendor thafl provide an ANSl/TULdd} Tier 3 Oau
Center or equivalent A tier 3 data center
requires 1) MuRlpie Independent dbtitbuUon *
tfths terrinf the ITequlpmenL 2) ADIT
equipment must be dual powered and fuOy
umpatl^wRh the tppo^ of k sRe'i
archRecture and 3) Concurrently maintatnable
iRt Mrestnjctuie wRh eipfKied aveXabHRy of
nj*2»

M Yes Standard Thb fnture b standard for aB S3 system beplementadens.

HI5 Iht Data Center must be physlcaDy secured-
estiteted access to the sRe to personnel wRh
»ntiobsudieiblometrk.bid|e.andlthers

—-Ricks'iof

M T« Standard Thb feature b itandaid for an S9 system bepiementatiortt.

?»>
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» grwtMd to Umm urttb « Mtd le ptffenn
otks In tht DM! Ctnttr.

il£ /«fldor fhtf matotaln a ncurt i)0(tin|
iwrtronmampnaldinf aflf>tc«»iaiylt>rO»ttii.
uftwari. and Mcmtt bancMclth to manaft tho
ippOcatlon and support UMTS «Hth ptrndnlen-
MndloilM.

M Vcs Standard TMs feature Is standard for an S) system hnplementadons.

H.I /ondor thai) InAaO and updata afl ttrvtr patdits.
ipdatn. and othtr utBtks vdtMn 60 d^ of
tlaaM from the manufacturer.

M vcs Standard IMS foature b standard for an S3 system hnplifflentadons.

il£ ftndor thafl monitor Sfstem, tocurtty, and
ippBcatlonlQcs.

M Yes Standard Thb feature b standard for all S3 system Implamentatiens.

HS /tnder than manait the tharlni of dau
CtOUrCKS.

M Yes Standard fhb foature b standard far an S3 system Implementations.

11.10 fcndgr ihafl manoga daOy badtupt, ofNltt data
ttorage, and restore operations.

M Ya Standard Ihb foature b standard for aO S3 system hnplementatlena.
13 wtl wort vdih the Agency to determine spedfk

equtraments (If any) for thcsa aspects of ltd Mfoifon-

11.11 rha Vendor than nonitQr physical hardware. M Ya Standard rhb feature b standard for al S3 system Impfomtntatkma.

11.12 rha vandorihsl report any breach hi taoirttv In
snfomwica «(ih Stata of NH RSA 2S»C2a Any

lenon engaged In trade or commerce M b
4ib)eo to RSA 3SO>A:3.1 ihad also notl^ the
egutstor ahikh has prtmary reguUtory authority
wmriMCh trade or commerce. Another persons
ihafl notify the New Hampshire ittemey
tenerarsofnee.-- —•

M Ya Standard »3 agrtn and vAP adhere to thb requirement In Us
mdrfty.

OlSA^rfB BlCnVCBt-

12.1 Ifcndor Shan ham documented dbastef reco««rv
plans that address ̂  recovery of lost State data
M wcO as their own. Systems shal be arddtected
to meet the defined reaweiv needs.

M Yes Standard INs feature b standard for an S3 system bnpfomentatlorB.

12J The dhaster recovery plan Shan Ucmlfy
appfopflatt methods for prooirlnf addUottal
hir*ware In the event of a component lanurt. In
mpqjtttancey systems Shan o^i'liniol of

a^^saag-^

M Ya Stardard Thb feature b standard for afl S3 system hnpfomeMattoRS.

* '-'4^
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wwewer. ihtM fattctf components wO Ktvc to b«

•

4L1 /tndor stol ad)itr« to a tftflMd tfld

leaenented bee*-tip idwAde and procedure.

M Tes Standard rhb feature b standard for an S3 system impiemematlont.
13 wai wort with the AcbKV <0 determine the spectto of
Ms requirement and «(D make any addbtonal
nodMcatlons 33*1 cxtstini dbnt processes to meet Acency

nandates If different

ilA tack-up copies of data are made for ttw purpose
tI fadBtatint a restore of the data b the event of
fau loss or System failure.

M res Standard rhb feature b startdard forafl S3 system biplementaibns.

ilS ichcduled backups of aO semen rrant be
wnpteiid rcfutarty. The mMmum acceptable

requency b dWefentlaJ backup daily, and
smplete backup ereekty.

M Tes Standard rhb feature b standard for afl S3 systam Implementations.

^t6 rapes or other back-up media tapes must be
lecurely transferred from the site to another
«cure tocstlon to avoid complete data loss «dth

hetostofaladlliy.

M res Standard ifl system backups are automated and foOow specific and
nduwry accepted Dbastar hecoveiy backup mandates that

insure no data Ion b the Instance of a system failure. Afl
sactaip data b stored bgeogropMciOr separate data
noraie locations.

iU >ata recovery • In the event that recovery back
o the last backup b not suflkknt to reower

itate Data, the Vendor than employ the use of
latabese lofi b addbton to badB.rp media b the
estoratlon of the database(s) to afford a much
teer to reaMma recovery. To do thb, lop must
M moved off the volume comabbf the
latabese with a frequency to match the business

weds. . .

M Ta Standard rhb feature b standard for all S3 system Implementations.

►tOi".VGSfCU«"'

H3.1 rhe Vendor shaD employ seoirtty measurn
msure that the j^e'sappOcatlon and data b
irotaoad.

M Yes Standard rhb future b standard for al ̂  system implemeRtatlons.

iX2 f State data b hotttd on muMpli servers, data
gcchantcs between and amonf icrvcn must be
itKivpced.

M Yes Standard rhb featurt b standard for aO S3 systam Implementations.
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S0 tttvvrt Md davtcts mutt twwi currvntlv

wpportcd and Kardtftcd opcratinf system^ Uw
atcn antlUral, amMisckaf, arttl^pam. aatK
Epywara. and anUHnatwart utUUts. The
mvlrooment. as a whole, Shan haw aspeohe
ntnolon-detectlon and flmnO orot action.

M Yes Standard net (taturab standard far aB S3 system hnplemenattefti.

-(34 Ml components of the Inirestfuoure {hall ba
ovlewed and tested to ensure they protect the

Itm's hardware, software, and Its related data
issets. Tests thafl focus on the technical,

idmlnbtrethie and physical security oontroit that

save been dts%ned Into the System srcMtccture
n order to prordde confldcntlaBty. Inteffty end

MDabBtv;

M Yes Standard thb feature b standwd for eO S3 system Implimenattons.

ilS Ihe Vendor shaB ensure Its complete cooperation

with the State'i Chief Information Officer In the

Jetectlon of iny security rolnerablBiy of the
MSdno Infrastrvcture.

M Ya Standard (hb feature b standard for afl S3 system hnplementattons.

fl.7 Ml servers end de<dcc{ must have event lonlnc
mablcd. lo(s must be protected viith access

Irnited to only authortied edmlnlstraton. togs
hen Indude System, AppBcatlon, Wih and

)atabaie toes.

M Ya Standard not feature b standard for eO S3 system hnplirnenattons.

OJ Tperadni Systems (OSI end Oattbata (081 thai
N bidh and hardanad In accordanca with
tUdalnes sat forth by OS. NIST or NSA

M Yes Sundard rhb feetura b lundard for afl S3 systtm Impleincntattons.

rhe Vendor ihaD notify the State's Pro)ea
Manacer of eny security breaches edthto tvm (2)
tours of tha time that the Vtndorlaamt of their

tccurrence.

M ^•1 Sandard Thb feature b standard for all S3 system Imptomentattotti.

*

■13.10 rhe V^tdor ihaO be solely Oahte for costs
issodated with any bieach of Sate data housed
It their locattonfi) Indutfnc but not Imlted to
lOtlQcetton end any dematcs assessed by the
»um.

M Yet Standard Thb feeture b standard for all S3 system Impiemcntattons.

1

■U.I ihe Vendor's System luppon end matotenance
haO commence upon the Cffecihm Date and-
•stand throufh the end of the Centraa term, end
in9,&tenslons.thcreof.

M Ya Standard rhb feature b standard for ell S3 system impiemenutions.

1



state
of New Hampshire

-Ma Dtt vender mstntein the hardwire and

Seftwara In accerdaect wtth tha ipadncatlMtt,
tmo. end requlrtrmnU erf (ht Centraci, Mwtflnc

yevtdlntuppidw and flmw required.

M V«s Staadvd FMs feature li nendard (or an S3 tyttcm Inieltmematlena.-

MJ Ihe vendor thafl repair or rcptaoa the hardwire or
loltware, or any portion thereof, to that the
Syncm operates In accordance with the
Spedfkattoni. terras, and requirements of the
Contract.

M Tes Standard Thb feature h standard lor aD S3 system Implementations.

UA All hardware and software components of the
Vendor hostlnc brfrastructore shad be MV
supported by,Chdr respective mmubcturen at bR
times. AH crttkai pttthes for operetlnc systems,
databeses, web sendees, etc, shall be appOed
within thirty (30) days of release by thetr

espective nwwfacturert.

M res Standard This feature b standard for al S3 systam ImpSimi matloro.

Ma The State Shall have unOmbad access, via phone or

EfflaO, to tht vender,tedudcal support staff
setween the hours of ttOOam to 440pm'Monday
tttfM«hSr1davEST.

M res Standard S3 provides diem support tda phone or email at any
duration / ttmeframe desired by the Aptncy Tanptat i^om
Dmlied / tpedflc hours durtnp wcefcdaiKs) and/or
weekcndts) to Ul 24a7i36S.

Ma The* vendor shaD conform to the spedfk
deficiency dass as described:

Dass A Deficiency • Software • Cdtlcat, does net
alow System to operate, no work anuod,
demands Immediate action; VTrttten

)ccumentatlen • missint stprfflcaM portions of
nformadon or untmenplble to State; Non
Software • Sendees were btadequata and require

re^performance of the Sendee.

Deal B DeAdmicv • Software • bnporunt, decs net
stoip operation and/or there b • woA around and
user can perform tasks; Wrtnen Documentation •

portions of Information are mbslnp but not
eneuih to nake the docienem untmcOfMe; Non
Software • Services were deficient, require

M Yes Standard Tirfs requlremcm b curremly betng adhered to aa part e(
the cxbtlnp system beptementition.

but.OT-.noi require

•».



State
of New Hampshire

3ms C Dtflrttncy • SoAwsn • irMmal, coimMIc
In nMurt. mMmsi tfftct on Sycttm, tow phortty
ind/or user on use System; Written

Secumcntiiton > mbiknel ctenfM requlrad mtd of

miner edttlni niturt: Men Softwere' Servlca
require only fliner rewortini end de net require
re-performance of the Sendee.

H4.7 hs part of the rMlntcnance afreemcm, on|Olrt|
Ktopert issues tfiafl be responded to accenSni to
ttefoOewb*:
I. Oa» A Defldendes • The Vendw Shan have

ivsnabie to the State orv can telephone
Msbtance, luue tredUng awettable to the
tcata,e||ht
S} heun per day end Rve (5) days • wttk with en

amaO / telephone response wfthln two (2) houn of
request: or the Vendor Shan prmd(le swppoft OA-
lite or wRh remote diagnostic Services, within four
4) business hours of a request;
>..aasi.B & C Oefldendes rThe State shall notify
iha Vendor of ludi OtfldendM dwrlng rcfular
business hours and iht Vendor than respond back

wttMn four (4) hours of notification of planned

corrective action: Tht vendor shan repair or

rcplact Software, and prbvlda mabttenanca of tht
foftwerein accordanp, wM the.Spedhdtlem,

'Jf i*. remts and Kaoulrements'of theJontract.--...-

Yes

TfT

Standard Thb requirement b currently being adhered to as pen of
the existing system implementation.

-  —:7"



^TNew Hampshire *ir-T.

■MJ riM heftlr« urvtr for th« Sut* than be tvAWa
wentHPw (24) bom a day, 7 tfayi a week
SKtot for cfortna ichadulad mitntananca.

M Tes Standard rhb faaiure Is standard for tD S3 system Itnpfomonmions.

4 re^ilarty ichcduled tnalmenMce wtndew shaO
N UcntUlcd (neb as weefoy. montWy. or
)usri«i4i4 at wbld) tfcne aO rtltvaM tcmtr
satdm and aeeOcatlon wptrades shaO be tpded.

M Ta Standard ndi feature Is standMl for aO S3 lyncm bnplcraettsdoos.

44.10 rba Vendor shaB use a change manattmem pedcy
dr AotncaUon and traddni of chance requests as
weiescdticaJ outsets.

M res Standard 13 utOhes a proven and welh cstddbhed Change
Management Process that.can be utBbed by the Agency or
Ocenedopt en ecceptible process approved
' requirtd of the Agency.

44.11 t ciltlal outace wtt be deslinatid when a
xolntss fonciion catMot be met by a
tonperformlHcappllotlowandtherelinearortt
irourtd to the probfom.'

M res Standard rhb b a standard defWtion for 'Critical Outage* used by
Mher S3 dienu'for ibntlar types of system
mplemcntailoru.

44.U rhe Vendor thai matntaln a record of the
ictMtlcs retated to repair or maintenance
ictMdcs performed the State and ihafl report
yuarterty on the (oGoiidni: Server up-tlrae; AD
fiance requests Implemented, Indudlni operating
lystcm patches; AN crttW outages reported
ndudbig actual issue and resolution; Number o(
kOdendes reportedby dess «i1th Mtlal response
imt et vreD es time to dose.

M Vcs Standard IMS feeture b standard for eO S3 system bnplimentatlORs.

44.11 The Vendor «4fl ghm tvro'buslntu days prior
(ottfkotion to iht Stato ProKctManager of eO
liangcsAvdatn and provide the Stau «4th
nbdne due to the upgrades and donees.

M rti Standard FNs feature b standard for afl S3 system baplementstlons.

. -v' •



State
of New Hampshire

NHDNCR Support & Maiktcnancb ReouiRBMEKrs

SUPPORT R MAINlUNAK'Cr RHQUIRrMTNTS

in ii iMiii
-l

5L/prCfff/: .*. Ai:.'j(:,-.-.r;cc oeauiRlf.:£'-J'i

»1.1 riM Vendot's Sifttcfli tuppM »nd rmlnttnaMi
ihiO cnnwnenct upon th* EfftctVt Dau and

ntttnd ttirouih the cod ol ttw Cantnct icrm, and
mv extensions iHereef.

M ' ' Yes Sundard (Ms faature b standard (or ad S3 system knptifnentatlans.

il2 vulnuin the' hsrdwere end Software In

KiCOfdeoce wtth the Spedncjllom, terms, end
iqulnmcnts of the Comrect. Indudinf preeMni
ipcrades and (facet as required.

M re Standard nds feature b standard for ad S3.svstem Implamentatlens.

SIJ tepeir Software, or B«r portion thereof, to that
ha Stfstcm operates In accordance whh the
(pedflcxtlonsi. terms, and requirements of the,
Contract

M Ye Standard (hb feature b standard for ad SS system Implemcntelons.

(1.4 (he State shad haw unflmhed access. «(a phone or

[man. to the Vendor tadmleai support staff

setwetn the hours of tXIOam to 4A)pm- Mondav
hrou|h Frtday EST.

M

1

re Standard

(3 wtd provide Cad Center / Tcchrdcal Support (or NKDNCR
ind e Acents from 8AM - 7PM EST 7 davi/wfL



^TNew Hampshire
113

ilA

il.7

nit vendor rcipenst tknt lor support shell
conform to the iptdfic dtfldency dm ts
dcsolbtd beiew or ts fintd to br iht ptrtles:

Qbs A Oefldtncv r Seftwtrt • Crttldl. decs
net tOew Systtin to opcrttt. no wort tround,

demands Inuntdlatf action; Wrtnen

OooimcMatlen - mtsslnt slgnlflcam portions
of Mormttlon or unMcOtlHc to State; Noh
Software ■ Services were biadaquate and

rtQuIre re-pedorwance of the Servloe.
Class B Ocfldency • Software • Important,
does not stop operation and/or there is a

work around and user can perform tasks;
Wrtnen Documentation • portions of
loformatlon are mtssfaig but not enou|fi to

make the documeni untntefllcR^ Mon
Software • Services were dcfidant. rcqulie
I eworklr^ but do not repulre re-performance
of the Service.

Oau C Defklenqr - Software • ndnlmai
cosmetic in nature, minimal effect on System,
low priority and/or user can use System;
Wrtnen Documentation - minlmsl dtantes

reoulrod and of miner edttint nature; Non
Seftwere - Sendees require onir miner
rewoildni and do net require reiiciforidance
of theSendce.

rhe tfendor shal make avellable to the State the

atcst program updates, general nutntenance
releasea. salected hmcildnaBtv ralaascs. patches,
and Documerdatloo that art generally offered to

IS QStomen. et no addMonal

cost

^ all maintenance Services cans. The Vendor

ihaP ensure the foftowdng Information vdO be

mOectod and maintained; 1) nature of the

>ef)dencr. 2) current status of the Defldenqr; S)
Ktlen plans, dates, and times; 4) cqaMcd and
ictualcemplacleot1tne;S|De(lclencv'v; *, " '■

ras

ves

Tcs

Standard nm reqidremem b cwrrcMlv belnq •dherad to m pan of
ha extoini system Implementation.

Sundard

Standard

Thb feature b sundard for all S3 systam implamerttatlons.

Thb featura b standard for all S3 systam Implamtnutloni.

f
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^TNew Hampshire
iijt Tbt Vendor must woft ivtth the sots totdtmtfy

Mid trouMtsluM pettftttaDy torfaofcalo System

'elwrts or Dondendes by ooOectlnt thefoOowdnf
Mermition: 1) mean time between reported

Dcfldendei wWi the Software; 2| dtafnosb of the
root aute of the preblwn; and ̂  tdenUftciUon of
repeat caBs Of repeat Software problemt.

res Future These oiterta wO be added to the required Bst of
nformathtn provided by S9 and SP*! heating loMien

sartners In ortler to hiOy adhere to (Ml requtremenL

>1.9 as pan of the Software maintenance agreement,

angalnt software maintenance and support
issues. Shan bo respondod toaccenOngtothe

ofloadni or as agraad to by tha pamts: a. Oass A
Qofldenclis-Tha .Vendor shaB have avaRaMe to

hi State on<al telephone essbtance. with bsut
racUng avaHabli to thi Stata, eight (8) heun per
day and IWe (S) days a week with an emal /
tdephona rexiiortse wftMn two (2) hours of
equest; or tha vendor shifl prtnWa support on>
(Ita or with remote dtagnostk Senrlcei. wtthtn four

|4) business hem of a rtf|uest;b.aassbliC ■
leflbendes -The State thafl noUfy the Vendor of
(uch Ocfklendes durlm regular business horn

ind the Vendor sheB respond back within four (4)
iiours of notification of planned correcthe ectlon;
Hw Vendor shafl repeir or replace Software, end
trovWe mahnenanci of the Softarare In

tcoordanca wkh the Spedfkatlons. Terms and
letpdrameres of the Contract; or as agreed

retween the pertles

M Tes Standard TMs feature Is standard for afl S3 system Implementations.

ILIO The Vendor shaB use a changa minagamem poBcy
'or notOkatlon and tracking of change requests as
wefl es.aWcal outages.

M Vts Standard This feature b standard for aB S2 system Impiementadota.

»tll A ottlciJ outage wID be designated when a

Molntss function onnot.be mat by a
Bonperfbrmlng ippBcadon and thera b no work
iround to the problem.

M res Standard Thb feature b standard for afl S3 system knplemenutlons.

5.tC



^TNew Hampshire
rh« Vender chBfl malnuln ■ rtcord of ttw

KtMtlcs related to repair ormalMcntnce
toMUv performed fw the State and shaf repon
loartcfir on tl* MlO'vlht: Al tltanfe raqiMSD
Aflencnced; AB crtUcat oviatei reported
ndwdkif actual dsue and reioiutlon; Ninabcr of
teftdendes reported br dus «dth taWal rciponse
Jme ai (wcO ai time to doft.

M Yes Standard rMs feature U standird tar eO U vyttem twotafnintatloni.

(1.13 Ihe hestti« lerver for the State >haS be avaMla
wenty four (24) hours a day. 7 dat* a «««ck

stcept (or durirw icheduled mabitertarwe.

M TCI Standard ntls feature b standard for al S3 system bwplementadons.

il.lS t retutarly tchcdtiled raalmanance window thai

M Uentmed (such as weetty. monthly, or
tuarterfy) at edddi time afl relevant lerver

satthes and appdcadon upfrades

[haflbeaocQid.

M Yes Standard (Ms feature b standard for aS S3 system Impfomentatlons.

il.16 rhe vendor Mil ghm twp<builness days prior
wtlOatlen to the State Pr^eo Martater of afl
:hanfesArpdatts and prowWa the State with
raMnt due to the upirada and chances.

%

M Yet Standard •3 win wont with the Acency to provide wtiatew
lettncatlen tkncfraraes necessary prior to any chances /

ipdttes alone wdh any trabdnc necessary to understand
md support that chances / updates.

•1.17 M hardware and software components of ihe
fendor hostinc Infrastructure Shan be fuOy
tupported by thdr respective maiwbcturers at al
bnes. AS crltlcai patches for operadnc systems,

fatafaases, web sendees, etc. shell be sppled
MitMn tlity (60) days of release by their

•especthe manufacturers..

M Yes Standard fhb feature b standard for aO S3 system Ifflplementadens:

(I.IS rhe Vendor shafl provide the State with • personal
lecure FTP site to be usod by the State for
jptoadlm and downloedini nies if aopOcaMa.

M Yes Standard fhb feature b standard for aO S3 system ImplcmcMStions.

'  i



Stat6
of New Hampshire

PROJLCT MANAGF.MENT

5^^ mOsv/'
\U

ments

B■ a.
,

XR m
»J.l /tndersliaDpMtldpKthtA Initial Uck^ .

netting ts Wtiita the Arofca.
M ' Ta - Standard Ihb feature b standard for afl SS system Impleinentations.

»1J ftndor fhafl proiMa PralKt Staff as iptcMtd In tfia
W.

M ves Standard rhls feature b standard for al S3 system Implementations.

>13 /indgr thaV fubmll • nraOzed Wtoit Plan withbi

;en (10) days after Contract award and approval by
Sowtmor and CowndL The Wort Plan thafl Indudt.

Ntthout Iknttatlan. a dctaOed detortption of tbt
klioduia. tasla. PtIvarablM. oWcal oventi. task

Icpandcndct, and payintnt Schtdule. Tht'pten
dull ba updated AO teu than tvtry two wMls.

M res Standvd >3 makes thb prtsvblen to every solution contraa with srrul

rartances assodatad with tMng and.scfteduOiig thb
leOverable vdth the State. S3 wOl adhere to thb requlrimam
mtsendrety.

>13 /andor ihaO partklpata to wrap^ mattlni at tha
tnd of impianentation.

M Yes Standard Ihb feature b standard for afl S3 systam Impiementrtona.

»LS tendor ihaO proiMa dctaDad W-wcakly statw

aports on tha prograss of the Profact. which nAI

nduda cvamas (aoirFad vaar to data-

M Yes Standard fhb faatura b standard for all S3 system Implementations.

>U til uteri technical, and Syitem Documentation as
Mcl as Prelact Schedules, ptans, status raporti, and
nrretpondence must be maintained as pro)ao
locumentatlon In MS word or MS Excel

M Yes Standard thb feature b standard for all S3 system tmpiemtntatlons.

>1.7 Zander wQ provide State with PO OSS certinotlon

locumentatlon and etodenca of tti mo« recent

mOdatlan of compBance. Vendor must,iupply an
tttestatieo of cemplianca at least anmiafly. '

M Yes • Standard riib feattee b standard for afl S3 system Implementations.

■vr «̂ /.
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DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIVISION OF FORESTS AND LANDS

DNCR-2020001 ONLINE FIRE PBRMITSVSTSM

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
ATTACHMENT 2 - WORK PLAN
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DBPARTMENT OP NATURAL AND CULTURAL RESOURCE

DIVISION OP PORESTS AND LANDS

DNCR-2020001 ONUNB PIRe'PBRMITSVSTEM
PART 3 - INPORMATION TBCHNOLOGY EXHIBITS

ATTACHMENT 2 > WORK PLAN
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OePARTMEfrr of natural and cultural resources

DIVISION OF FORESTS AND LANDS

DNCR - 2020 001 ONUNE FIRE PERMIT SYSTEM

PART3-INFORMATIONTECHNOLOGY EXHIBITS

ATTACHMENT 1 - WORK PLAN
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ATTACHMENT 2 - WORK PLAN
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Oanhicr, Secretary of Stale of the Slate of New Hampahirc, do hereby certify that SOVEREIGN SPORTSMAN

SOLUTIONS, LLC b a Debware Limited Liability Company registered to transact business in New Hampshire on March 01,

2013.1 further certify thai all fecsanddpcumentsrequiredby the Secretary of Slate's ofTlce have been received and b in good

standing as far as thb olFtoe b cortcetned.

Business ID: 687841

Certincate Number 00049)3147

s

£
%

o

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be a/rixed

the Seal of the State of New Hampshire,

this 12th day of May A.D. 2020.

William M. Gardner

Secretory o f Slate"



M

SOVEREIGN

SPORTSMAN

SOLUTIONS

4336KenllwoodDr. Nashvitle^TN 37204
Office: (844)688-7133

NEW HAMPSHIRE

CERTIHCATC Of AUTHQRITY/VQTC

(Limited Litbiltty Compeny)

Robwenmf

(Name of Manager of limited UablOty Company, Contract SIgnatery - Print Name)

I am a Manager of the Company of Soyerelim Sportsman Sohittona. WC
(Namt of limited UabiUty Company)

.,hert>y certify that:

I heretry further certlfV and adcnowtedge that the State of New Hampshire will rely on this certlfkstion as

evidence thai I have fufl authority to bind Soveretgn Seortsman Solutkms. LLC
(Name of Limited UabiOty Company)

and that no corporate resolution, shareholder vote,; or other document or action Is necessary to grant me

such author

Signatory - Sgnaturt)

(Date)

STATE OF I

COUIfTYOF

td
On this thef ̂ day of 20,^0. beforeme personally appeared

Uklldee. known to be the person (or persons) whose name Is subscribed to the
(Contract Slgnatory^rtnt name)

within instrument and acknowledged that he/she executed the same for the purposes therein contained. In

vdtness iphereof, I hereunto set mv hand and official seal.

(Notary PubAc-

. My Commission Expires;

%

&StWc
or5 5?-

::Q

O
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AC^tf CERTIFICATE OF LIABILITY INSURANCE OAYSpeeciorwTV) ■

04/et/aH0

THIS CERTIflCATE 18 ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RI0HT8 UPON THE CERTIFICATE HOLDER. TMS
CERTTFICATe DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTlFtCATE OF INSURANCE DOES NOT CONSTITUTE A. CONTRACT BETWEEN THE ISSUING INSURERfS), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDEa

IMPORTANT: If the certificate hoMer le en AOOmONAL INSURED, the poney<lee) must have AOOITIONAL INSURED provtolORe or be endoreed
If SUBRfXIATKHI tS WAIVED, soblect to the terme end condUons of the policy, certain poOclaa may require an endoreament A otstemafit on
tMi corttfleate dooa not confdr riflhte to the certificate holder In lieu of eueh endorsementts).

pNooucen

«illU teeere UaCMa itortaAMt. iM.

«/o at CMtvry si^

P.O. BM aetiti

Rillia Tevora VSCmb Cortieicato Cootoa

a-m-MS-ani lfiCS:iM

certlflestoaOwllIfp.eeB

■mHttRrs) APPORoeiG covnuoa RMC«

Miia— «■ OrMt uortDaKa Xamurase* Cd^aay aeaea

MURED
e»v«c«&«a PpMkaMa SelMtieM. LLC
«aa« E«ai«eaP oriv*
■Mkviii*. va aTtP44«ei

nfiw0. Podarsl Xanraae* Ce^aoy aeati

MURIRCi

MSURtRD:

•uunns:

MSURERP:

TKtS ts TO CCRTinr THAT THE POUCJES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
CNNCATH). NOTWTHSTANOMG ANY REQUIREMENT. TERM OR COKDmOM Of ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO lAMCH TMS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.

AND CONOmOHS OF SUCH POUCIES. UMITS SHOWN MAY WVE BEEN REDUCED BY PAID CLAIMS.

m TTflOFMSWIAMCC POtlCTWUMWR *71 ILj...*.'.•»•*«! UWTt

COMttKMU. OeNSRALUAMUTV

CLAlMSAMOe IOCCUR

OENt AOOREQATE IBtfT APPUCS PER

roucrDSIft □toe
other: J

OEM

a

es/«i/ao9« ot/ei/aoai

EACH OCCURRENCE
BUUgBTOimffEg
PRgM8ggff«Bmw»nr»>

nSDBVtAtntmttnon

rCRSONN. 4 AOV MAJRY

OEMCRALAOOREOATE

PRODUCTS • OOMPlOP AOO

rrfior

1.000.OM

1,000.000

10.000

1.000.000

a,000.000

a.000.000

AUTOHOBUUMBUTV

ANT AUTO

OWNEO
AUTOS ONLY
MREO
AUTOS OM.V

1.000.000

BCOa.V DilURT |PW pPTMrO
SCHEOUIEO
AUTOS
NONONMEO
AUTOS ONLY

os/oi/aoao os/oi/aoai B00a.Y OUURY (Pv KddM)
WaraTTBaD®
fPtfWJpNm

OCCUR

CLMMSMAOE

GACHOCCIPRENCE S.000.000

o»/oi/aeao os/oi/aoai AOOREOATE S.000.000

QgQ I iRgTENnONt

AMXMPlOreRrUABUTV v,„
ANVPRDPWBTORlPAirrNEMEXECUTWt
CFrCEAIMCNOimElCLUDCOl

to KM)

T F PB

□ NU
EXEACHACdDCKT

ej.oaEASE-EAEMn.ovee
■ wfcdwaeowdw
□iaRtPnON OP OPERATIONS EJ. DISEASE • POUCV UNIT

nesaepnoNOPOPERATeNSiLOCATiONSiYeioctei (AcoRDin.AodM—im—i%i icmoNi.wor**

n D«pc ot Cuievral and uatoxal Raaeoreaa
Staraa Sbanaa. Chiaf
171 ta^rolra Or

Ceaeord, n 01101

SHOULD ANY OP THE ASOVe OeSCIUBEO POUCteS BE CANCeLLBO eSFOAE
THE eXPOlAnON DATE TNERBOP. MOTICe WLL SS DCUVERED W
ACCORDANCE WITH THE PQUCY PROVBOKS.

1

ACORO 25 (2016J03) Ths ACORO nams and logo are rsglstarsd marks of ACORO
m »• ISOtlSSl MTdi issaais



ACOM/ certificate OF LIABILITY INSURANCE eATapeeeorrmn

07/16/2020

THIS C^RCATE tS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RtOHTS UPON THE CERTIFICATE HOLDEa IMS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POlJCtES
BELOW. THIS CERTIFICATE OF INSURANCE DOCS NOT CONSTITUTe A CONTRACT BETWEEN THE ISSUINO INSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If tha cartfflcrta hoidaf la an ADOmONAL INSURED, tha pelley(las) mutt Nava AOOmONAL M8URE0 provisions or ba ondonatf.
If SUBROGATION 18 WAIVED, auldact to tha tarms and condltlotts of tha poOey, cartsln poOclaa may roqtrira an andoraomaoL A atatamanl on
IMa caitffleato tfoat not confOr rfcihts to the caitltlcata hotdar In Oau of aueh andoiraamantfaL

Fsooucai

Andraw Atsavas
c/o Artax Risk SoiuUons, Inc.
6640 E. Clwpena) Rd.; SuRe 275
Sootisdsia, A2 65280

eoma

^ (460>«51-4177 1 (480) 851-4266
SOL6SO.CsrtBcalesfllartexrtsk.eom

anUKElVSt AfFOROOtO COVERAOB NMCa

emaisiiA: Amertcan Zurich Insunnce Comoanv 40142

nnuRSD.

Cawtoy i Saanp. lee, dfta: A taMilBn ct Owie AIL Emp; flwwwiBw QpeiUfMn
OGMtaiLLLC
4a44 North MO WM SuSi 100
PlOWO. UT •4004

MSUMSaa:

MtURSRC:

BOURERD:

BOURERE:

mwmi ^

w

THIS IS TO CERTIFY THAT THE POLICIES Of INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERXX)
INDICATEO. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT MTH RESPECT TO WMCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POIICCS DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS.
EXCLUSIONS AND CONOmONS Of SUCH POLICIES. UMTTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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tiasL
swoLEUurr'

eOQa.r tuuRV |F« FmoN

8CME0ULED

mwED
AUTOS ONLY

aOCLY DUURY (F« MCMM}

UMSMUAUAS

EXCESS IMS

OCCUR

aAWSAMX

EACH OCCURRENCE

AOOREQATB

060 I IWTEKnOMS
WORKERS COi»CNSA1ION
AMD EMFLOVEM* UABSnT
AMIFROFIBSTORlFARTMERCXeCUnvC
CFnCERAOMER exCLUOED?

MK)

Y/M

□ MIA WC 0M9-B87-O4 06/01/2020 06/01/2021
EX. EACH ItfCEXKT 1.000.000

BJ. DISEASE • EA EMFIOVCE 1.000.000
BMK dHOM IMWOEgWFPOMOFOFERATIOWSNIWT 6J-0ISEASB»P0UCVLaMT i.ooaaoo

Locstton CovDfsos Psriod: 0601/2020 06/01/2021 CIlMttf 66347-1

OESCNFTnNOFeFERATIOMSILOCAnONSfWMCLBS tACOROTAI.AASBoml
^  , ScRwelBn Sportsman SoMton. UCCyTONpwWMdiBr 4S3eKenllvKOOdOr
5m*i5Ii^S5i -NsshYOs.-TN 37204- - • -
lee

nmmttm SrtwPAi. mf » Nawwd > wfi ipiM U wMrR

NH Depi of Cultml and Natursl Reaouroes
Steven Sheiman. Chief •
172 Pembroke Or
Concord. NH 03301

1  ̂

SHOULD ANY OF THE ABOVE DBBCMBEO PCUCEB BE CANCCUfO BEFORE
THE EXPIRATION DATE THEREOF, NOTICe MU BE OEUWREO W
ACCORDANCE WITH THE POLICY PROV8IONS.

AUTNORSeo aEFNSSSNTAIwe

ACORO 26(2016«3t Tbe ACORD nams and looo ara raalttorad martca of ACORO


