
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

xi

Denis Gouiet

Commissioner

July 10, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT) on behalf of the New
Hampshire Liquor Commission (NHLC) to amend an existing Sole Source contract with Essintial
Enterprise Solutions, Inc. (Essintial), of Mechanicsburg, PA (VC #208276). by increasing the price
limitation by $632,450.33 from $2,255,742.62 to $2,888,192.95 for the purpose of expanding the
Agreement's scope to include support for additional hardware within the NHLC's retail stores and
extending the contract completion date from July 31, 2024 to July 31, 2025, effective upon
Governor and Executive Council approval. The Agreement was originally approved by Governor
and Executive Council on July 31, 2019, Item #50, and was amended with approval on March 9,
2022, Item #40A.

Source of funds: 92% Liquor Funds / 8% Class 027 Funds; Agency Class 027 used by the
NHLC to reimburse DoIT is 100% Liquor Funds, NHLC funding is 100% Liquor Funds. Funds
to support this request are available in FY 2025 and are anticipated to be available in the following
accounts in FY 2026 upon availabilit>' and continued appropriation of funds in the future operating
budgets, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justified.

CAT#-DEPT#-AGENCV#-ACTIVITY#-

ACCOUNTING UNIT #- DEPT NAME-

ACCOUNTING UNIT NAME_CLASS-
OBJECT - DESC

FY25 FY26 Total

Amount

01-03-03-030010-76770000 - DoIT IT for

Liquor 037-500168 POS Equipment
Maintenance (Prof Svcs / Reimaging, as used)

$50,000.00 $0.00 $50,000.00

02-77-77-771512-10300000 - Marketing and
Merchandising Store Operations, 030-500311
Equipment - General (New) (Deployment /
Logistics / Disposition, as used)

$58,298.49 $5,299.86 $63,598.35

"Innovative Technologies Today for New Hampshire's Tomorrow"
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02-77-77-771512-1,0300000 — Marketing and
Merchandising Store Operations, 103-500737
Includes contractual costs of labor, materials,
parts, etc. for repairs and/or alternations to
machinery, equiprnent, fumiture, and fixtures of

' all description with the exception of motor
vehicles

$306,999.00 $27,909.00 $334,908.00

02-77-77-771512-10300,000 Desktop Software
038-500175 Computer Software — Minor
upgrades, customer support, application
licenses and Installation

$168,615.31 $15,328.67 $183,943.98

Total $583,912:80 $48,537.53' $632,450.33

EXPLANATION

This request is Sole Source as the original contract, approved by Governor Executive
Council on July 31, 2019, Item #50, was a sole source contract. The contract was amended with
approval, on March 9, 2022,-Item #4.0A.

The NHLC is in the final stages of transitioning from its legacy system to its new NextOen
system, a Microsoft Dynamics 365 Enterprise Resource Planning solution. Essintial provides
operational mmntenance and support for information technology hardware within the NHLC's
Liquor and Wine Outlet retail stores. This hardware includes the NHLC's point-of-sale hardware
for the processing of financial transactions with customers, as well as hardware within the store
managers' offices. As the current vendor, Essintial's experience and knowledge of the NHLC's
system and hardware is critical during this period of transition arid stabilization. The requested
one-year, extension of the contract will allow for continuity and provide stability that is needed for
project success.

Through this Amendment, Essinti^ will also provide additional managed services for
specified new hardware within the stores. The transition to the .NextOen system has included
additional hardware that utilize this new system and contribute to store operations. Support for this
hardware is critical to maintaining the functionality of the stores and, by extension, providing the
public with a superior experience. Essintial, having experience with the NextOen system as well
as the operational aspects of the NHLC, is vital to this support.

The Department of Information Technology and the New Hampshire Liquor Commission
respectfully request approval of this amendment.

"Innovative Technologies Today for New Hampshire's Tomorrow"
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DolT #2020-0058

RID: 88471

Respectfully submitted,

Denis Goulet

Commissioner

Department of Information Technology

Joseph W. Mollica
Chairman

New Hampshire. Liquor Commission

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE LIQUOR COMMISSION

DoIT # 2020-005 POINT OF SALE EQUIPMENT MAINTENANCE

AMENDMENTS



AMENDMENT TO AGREEMENT

This Amendment lo Agreement is made this 10"^** day of July, 2024, between the New Hampshire
Department of Information Technology (hereinafter refmed to as "DoIT'), on behMf of the New
Hampshire Liquor Commission (hereinafter referred to as "NHLC" or *TWSLC'), and Es^ntial Enterprise
Solutions, LLC (hereinafter referred to as "Contractor" or "Essintial"), with a principle place of business
at431 Railroad Avenue, Camp Hill, PA 1.7011.

WHEREAS, pursuant to a sole source Agreement approved by the Governor and the Executive Council
of the State of New Hampshire on July Sl, 2019, item #50, and amended on March 9,2022, Item # 40A,
(herein after referred to as the "Agreement"), Contractor is required to maintain and support the NHLC's
Point-of-Sale systems located in all ofthcNT^C's stores andjts Headquarters;

WHEREAS, in addition to the contracted services, the Parties seek to expand the support and maintenance
duties of Contractor to include additional Store Operations Hardware;

WHEREAS, the Nf^C and Contractor wish to extiend the completion date from July 31,2024, to July"31,
2025, and Increase the Price Limitation accordingly;

WHEREAS, pursuant to Section 18 of the Genera! Provisions of the Agreement, the A^ecment may be
modified or amende only by a .written instrument executed by the parties thereto and approved by the
Governor and Executive Council;

NOW THEREFORE, in consideration of the foregoing, and the covenwts and conditions contained in the
Agreement and sct forth herein, the Parties mutually agree to amend their qtisting Agreement as follows:

Form P-37 Agreement - General Provisions is amended as follows;

1. Amend Section 1.7 to reflect a completion date of 7/31/25.

2. Amend Section 1.8 to reflect a Revised Price Limitation ofS2,888,192.95.

Contract Agreement ~ Part 2
V

1. Amend the definition of "Hardware" within the Terms and Definitions, which shall read as follows:

"All supported hardware utilized by the New Hampshire Liquor Commission in the operation of
its retail stores, including the Point-of-Saie system in the stores and at Headquarters and Store
Operations management hardware."

2. Amend the second sentence of the Introduction section, which shall read as follows:

'This Contract Is for technical support and maintenance Services for the New Hampshire Liquor
Commission Poini>of-Sale and Store Operations Hardware in all of the NHLC's retaih outlets and
Headquarters."

3. Amend the first sentence of the Recitals section, which shall read as follows:

State of^ ConttucL
Date: lo —y
Contractor's Initials: gf ̂  \ V
'Page 2 of 9



'The State desires to have Essinttal provide on-going technical support and maintenance for Point-
of-Sale and Store Operations Hardware at the New Hampshire Liquor Commission retail outlets
and Headquarters."

4. Amend 1.3 Contract Term—paragraph two, which shall read as follow:

"The Contract shall begin on the Effixtive Date and extend through 07/31/2022. The Term
may be extended, with a, term of ,up to two (2) years for each extension, ("Extended Term")
at the sole option of the State, subject to the parties' prior written Agreement on
applicable fees fir each extiended term and the receipt of required governmental- approvals,
including, but not limited to, approval by the Governor and Executive Council of the State of
New Hartipshirc, as applicable. The parties agreed to extend the Agreement by approved
Amendment by two (2) years, resulting in an Extended Term ending on 07/31/2024. The
parties hereby extend the term of the Agreement by one (I) additional year. The contract
shall terminate on 07/31/2025."

5. Amend 3.4 State Contract Manager to replace Jessica Co as Contract Manager with Michael
Therrien and update the contact email address to M(chael.D.Therricn@doitnh.gov.

6. Amend 3.5 State Project Manager to replace Jessica Co as Project Manager with Michael Therrien
and update the contaCT email address to Michael.D.rberrien@doitnh.gov.

7. Amend the Dispute Resolution Responsibility and Schedule Table in 16. Dispute Resolution to
replace Jessica Co with Michael Therrien as the State's Primary level contact and replace Rosemary
Wiant with James Vara as. the State's First level contact.

Contract Agreement - Exhibit A - Contract Deliverables

I. Amend the Projected Delivery Date in Table 2.1: Irnplcmcntotion Schedule - Activities /
Deliverables / Milestones to change the date in each Reference Number item 1-10 from "Throu^
7/31/2022" to "Through 7/31/2025."

Contract Agreement - Exhibit 6 - Price and Payment Schedule

1. Amend Section 1.1: Not to Exceed, which shall read as follows:

"This is a Not to Exceed (NTE) Contract totaling $2,888,192.95 for the period between the
EfTective Date through 7/31/2025. Essintial shall be responsible for performing its obligations in
accordance with the Contract This Contract will allow Essintial to invoice the State for the

following activities, E>ciivcrab1cs, or milestones at fixed pricing/rates appc^ng in the price and
payment tables below:"

2. Delete Table 1.2 - Essintial Annual Rates.

3. Amend Table 1.2(a) - Essintial Annual Rates to read as follows:

State of NH Contract

Dale: 17 [•/(}'2.^ O i
Conirafito's I litials: 'T H
Page 3 of9



550,000.00 $50,000.00 S50,00a00 $50,000.00 550,000.00 . $50,000.00 $500,000.00

$63,598.35 $63,598.35 $63,598.35 $63,598.35 $63,598.35 S«,598.35 $381,590.10

tabb 1.2(a) i EisinUal Annual Rates
8/1/19-7/31/20 8/1/20-7/31/21 8/1/21-7/31/22 8/1/22-7/31/23 8/1/23-7/31/24 8/1/24-7/31/25

01-03 03-030016-

■767700C-Doh" for Liquor
037-5301^ [Jos
Equ^-neit M iintcriBnce
(Prof Svss/ Rcina^g, as
used) I
02-77.77-771512-
)030p0C- Marketing and
Mere jaiilising Store
Opcretiois 030-500311
EqupTwit- ^ncml
(Newi
(Dcpbyncnt^dgistics/Dis
positicn, as iiscd)
02-77-77-7715 li-
1030gO(.Ma'ikcting and
Merc'ioit^ing Stcre
OperEtiois 103-500737
Induces ^ontraciua! costs
oflabv, naierisb.pans,
ex., br Kpan and/or
aheniitiats to machinery,
cqujpr>ec.t, furniture, and
fotturcs cf airdescription
witli t\t exception of
motor veiiclcs
02-77 77■77151^

1030CD0C Desktop
Software 03^500175
Compjter Software.
Mlnorupsrai^, customer
support, eppUcation
licensts end Installation

Total

$251,709.65 $251,709.65 $251,709.65 $251,709.65 $251,709.65 $334m0

SO. 00

$365,308.00
so.po

$365308.00

$61314.66
$426,622.66

$183,943,98
$549351.98

$183,943.98
$549351.98-

$183,943.9

Total

0 $1,593,456.25

8
$632,450.33

$613,1^.M
$2388,192^95.

4. Amend Table 1.3(a) - Essintial Enterprise Solutions Rates Pricing Worksheet (Hourly Rates) to
read as follows:

State ofNH Contract
Date: O \
Contiacior's'lnitiaU: f
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Table 1.3(a) - Essintiai Enterprise Solutions Rates Pricirig Worksheet (Hour^ Rates)
8/1/21-7/31/22 8/1/22-7/31/23 8/1/23-7/31/24 8/1/24-7/31/25

Professional Services and

In:q)lenientation . S200.00 S200.00 S200.00 S2(X).00

Hardware Staging

Deployment, and

Disposkkm

Prpjcct Managcr $110.00 $145.00 $145.00 $145.00 •

Technician $80.00 $110.00 $110.00 $110.00

Ongoing Managed

Services n/a n/a n/a n/a

Software n/a n/a n/a' n/a

5. Amend Section 2: Total Contract Price, to read as follows:

"Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances,, in no event shall the total of all payments made by (he State exceed $2,888,192.95
("Total Contract Price"). The payment by the State of the Total Contract Price shall be the only and
the complete reimbursement to Essihtial for all fees and expenses, of whatever nature, incurr^ by
Essintial in the performance hereof."

Contract Agreement - Exhibit G - Maintenance and Support Services

1. Amend Section 1: System Maintenance, to read as follows:

"Essintial shall maintain the NHLC Point-of-Sale and Store Operations operating environments in
accordance with the Original Equipmcnt Manufacturer's (OEM) Specifications as set forth in the
Contract. Essintial shall make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, Service packs, firmware updates, and
Documentation that are made available by the OEM to maintain peak operation performance of the
POS and Store Operations systems."

2. Amend the second sentence of Section 2: System Support, to read as follows:

"As part of the NHSLC POS System Maihlenancc Agreement, ongoing maintenance and support
levels for all supported Hardware shall be responded to according to the following:"

Contract Agreement - Exhibit H - Requirements

1. Amend the Comment associated with Requirement number R4 within Table H.l General System
Requirements - Essintial Response Checklist, to read as follows: '

"Essintial Managed Services division's help desk provides access to highly skilled engineering
resources who possess and raalhtaio Certificatiotu in Cisco, Microsoft, and other manufacturer

State of NH Contract

Date: ^
Contractor's Incials: iCiiiXX
Page I 5 of 9



Certifications that enable us to triage and resolve applicable issues within NHCC's POS and Store
Operations environments and dispatch a field engineer for those issues that can't be resolved
remotely."

2 Amend the second sentence of the Cpmfnent associated with Requirement number R5 within Table
H. 1 General System Rcquiremcnte - Essintial Response Checklist, to read as follows:'

"Essintial's help desk will provide NHLC access to.highly skilled engineering resources who
possess and maintain Certifications in Cisco, Microsoft, and other manufacturer Certifications that
enable us to triage and resolve applicable issuu vnthin NHLC's POS and' Store Operations
environments and dispatch a field engineer for those issues that can't be resolved remotely."

3. Amend Requirement number R14 within Table H.l General System Requirements -Essintial
Response Checldist, to read as follows:

"Ycndor will maintain an inycntory of Manager PC's and Store Operations man^cmcnt hardware,
as well as three complete sets of lane hardware. This inventory will be used to s\^p out
malftinctipning equipment in a store, when necessary, to provide minimardown time to the stores."

4. Amend Requirement number R15 within Table H.l General System Requirements - Essintial
Response Oiecklist, to read as follows:

"In the event that a piece of equipment needs to be replaced, Essintial will provide Asset tag details
including the serial number of the old equipment being replaced and the new serial number of the
replacement equipment wd send it to NHLC Headquarters via email to Ae State's Project Manager
and to FixedAssetGroup@liqupr.nh.gov. A report'wth this data shall be sent to the preceding email
addresses no less than once per calendar month."

-s ^

5. Amend Requiranent.number R24 within Table H.l General System Requirements - Essintial
Response Checklist, to read as follows:

"The NHSLC IT technical Support Group will train Vendor in the proper m^od of rebuilding,a.
store Iwc."

6.' Delete Requirement number R25 within Table H.l General System Requirements - Essintial
Response Checklist.

Contr&ct Agreement - Exhibit 1 - Work Plan

I. Amend Section 6: Ongoing Mtmaged Services to read as follows;

^  "Refer to Api^dix A and Appendix 6 to this amendment.

Pricing: Hardware devices per month - $27,909.00"

Contract Agreement - Exhibit K - Warranty & Warranty Services

State of NH Contract

Date: -T-fO OLNf .
Contractor's Inhiais: •
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]. Amend Section 1.1 Hardware, so that it reads as follows:
r  '

"Essintial wairants. that the NHLC Hardware.will operate in accordance with Original Equipment
Manufacturer's (OEM) Specifications, terms, and requirements of the Cohttact."

Appendix A - Managed Services Scope & TermsyConditlons

1. Delete the Table in Section 1.0 Managed Services Coverage Surhmary and replace it with the
following:

"Essintial agrees that coverage includes the foliowing hardware and software licensing, or the
hardware's replacement:"

Model Quantity

Hardware

Mobile Devices including:

Device Zebra TC2! 291

5-bay Cradle inctuding:
Cradle Zebra Cip-TC2y-BS5CO-01 74

Power Supply Zebra PWR-BGA12V108W0W^ 74

DC Cable Zebra CBL-DG-381 Al-01 74

AC Lite Cord Zebra 2384fOO-OOR 74

Cash Mgmt Printer inchithng:

Printer Epson TM-T88V1I 65

Wireless Dongle Epson OT-WL06 65

Store Manager Computer

Manager PC DcD Optiplex 5050 Micro
94

Manager PC DeD Opt^lex 7020 Micro

Printer HP UM428FDN 65

eCommcrce Hardware including: •

Tablet" Samsung Gal^ Tab A9 165

Printer HP LaserJet Pro M404<lw 65

Lane Hardware including:

Lane PC HPRP915
291

Lane PC HP Engage One Pro

Cash Drawer HP Standard Duty Cash Drawer 291

Keyboard HP USB POS-Kcyboard 291

Receipt Printer Epson TM-T88V 291

Barcode Scanner Code CR5xxx 291

Software Licensing ConnectWise Automate 313

State of NH Contract

Date:*7^>0'2.>/
Contractor's Initials:
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2. Under the bullet ehUtlcd "Proactive System AdrainisiraUon" in Section 2.2 Included Service,
replace the language:

"Essintial will be responsible for deploying OS updates and patches, 3"* party application
updates/patches (approved list TBD), and :aativirus updates both to a test environment and to the
PCS e^uipment.Hsted in Section 1.0 of this Appendix."

With the following:.
1

"Essintial will be responsible for deploying OS updates and patches, 3"* ,party application
iipdates/pacches (approved list TBD), and ensure antivirus update both to a test environment wd
to the Hardware equipment listed in ̂ tion 1.0 of this Appendix."

3. Under the bullet entitled "Proactive System Administration" in Section 2.2 Included Services,
replace the language;

"Essintial will be responsible for monitoring and rcporting'thc overall status of the NHLC POS
Lane environment on at least a monthly basis."

With the follovring:

"Essintial will be responsible for monilcring and reporting the overall status of the NKLC
Hardware environment on at least a monthly basis."

Appendix B - Detailed Coverage

1. Am_ehd the first item under "Service Provider Activities" within the Group,2 - Patch Management
Coverage (Appendix B.2) Table, so that it reads as follows;

"Assess available Microsoft and third party (c;g. ConnectWisc, CrowdStrike Falcon Antivirus)
product updates and security patches."

Except as; provided herein, all provisions of the. Agreement, as amended, shall remain in full force and
effect. This modification.shall take effect upon the approval date from the Governor and the Executive
Cour.cil.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

State afNH Contract

Contrsclor's Initials:

Date: *7^/0
sH Contract
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CONTRACTOR

Robert C. Heck, Chief Commercial,Officer
Essintial Enterprise Solutions, LLC

D«c: 7-16-2-V

STATE OF

1%,.  Dale;

Joseph W. Mollica, Chairman
Slate of New Hampshire
New Hampshire Liquor Commission

The preceding Amendment, having been reviewed by this office, is approved as to form, substMce, and
execution.

Approved by the Attorney General

Duncan A. Edgar, Esq. Assistant Attorney General
Slate of New Hampshire, Department of Justice

Date: Julv 11.2024

I hereby certify that the foregoing amendment was approved by the Govcmor.and Executive Council of the
Stale of New Hampshire at the Meeting on: ' (date of meeting)

Office of the Secretary of State

Date:

Stale of New Hampshire, Department of Administration

State of NH Contract"

Date: -7'/0rlL^f ^
Contractor's Initial^
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanian, Secreiary of Stale of the Slate of New Hampshire, do hereby certify that ESSINTIAL ENTERPRISE

SOLUTIONS LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on June 17, 2009.

I further cenify that all fees and documents required by the Secreiajy of State's office have been received and is in good standing

as far as this ofilce is concerned.

Business ID: 615397

Certificate Number: 0006730084

>

%

IN TESTIMONY WHEREOE,

I hereto set my hand and cause to be alTixcd

the Seal of the Slate of New Hampshire,

this 2nd day of July A.D. 2024.

David M. Scanian

Secreiarj' of Slate
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ESSIENT-01

CERTIFICATE OF LIABILITY INSURANCE

NLEIDIG

DATE (MM/DO/YYYY)

8/31/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

Johnson, Kendall & Johnson, Inc.
109 Pheasant Run
Newtown, PA 18940

(aJ?no.exi): (215) 968-4741 wc.n«>:(21S) 968-0973
l3JdfesaJnfoeikJ.com

INSURERrS) AFFORnNG COVERAGE NAICf

INSURER A Federal Insurance Comoanv 20281

INSURED

Esslntlal Enterprise Solutions, LLC
431 Railroad Ave

Shiremanstown, PA 17011

INSURER B

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL
iNSn

SUBR
WVD POLICY NUMBER

POLICY EFF
fMM/nnryYYYi

POUCY EXP
IMM/DDfYYYYI UMITS

A X COMMERCIAL GENERAL UABILITY

35911003 9/1/2023 9/1/2024

EACH OCCURRENCE
,  1,000,000

CLAIMS-MADE 1 X 1 OCCUR DAMAGE TO RENTED J  1,000,000

MFD FXP fAnv ona oarsoni
J  10,000

PERSONAL & ADV INJURY
s  1,000,000

GENX AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
J  2,000,000

POLICY |j^ Ijy LOC
OTHFR:

PRODUCTS • COMP/OP AGG
J  2,000,000

5

A AUTOMOBILE LIABILITY

73558238 9/1/2023 9/1/2024

COMBINED SINGLE LIMIT s  1,000,000

X ANY AUTO BODILY INJURY (Par oaraoni s

OWNED
AUTOS ONLY

AU^ ONLY

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

BODILY INJURY fPar acddanll S
PROPERTY DAMAGE
(Par acddanll s

8

A X UMBRELLA LIAB

EXCESS LIAB X

OCCUR

CLAIMS-MADE 79877150 9/1/2023 9/1/2024

EACH OCCURRENCE
;  10,000,000

AGGREGATE
s  10,000,000

DEO 1 X RETENTIONS 0 8

A WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY ^ ̂ ̂
ANY PROPRIETOR/PARTNER/EXECLmvE i 1
pFFICERMEMBER EXCLUDED?
(Mandatoryln NH) ' '
II yaa, daacfiba undar
DESCRIPTION OP OPERATIONS iMlow

NIA

71751927 9/1/2023 9/1/2024

y 1 PER 1 1 OTH-
A 1 STATUTE 1 1 ER

E.L. EACH ACCIDENT
J  1,000,000

E.L. DISEASE ■ EA EMPLOYEE
,  1,000,000

E.L. DISEASE ■ POLICY LIMIT
J  1,000,000

DESCRPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101. Addltionai Ramarts Schadul*. may ba attacNad if imxa apaca la raqubad)
RE:

Contract# ST30107

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Information Technology
Attn: Chief Information Officer

27 Hazen Drive

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CERTIFICATE OF AUTHORITY / VOTE

The undersigned Robert F. Koib being the
(Enter name of bOiccr granting authority)'

President and Chief Executive Officer gf Esslntial Enterprise Solutions, LLC ^ hereby certifies
(Title ofOfnccr) (Company / Busincas name)

that the following individual is an officer of the Corporation: |

Robert 0. Heck (Chief Commercial Officer)
(Name of individual authorized to sign contracts, agreements and amcndmcnu binding the company)

The undersigned further certifies that Robert 0. Heck as a

(Authorized individual named above)

Member, is authorized to enter into contracts, agreements and amendments that arc binding upon.

Essintial Enterprise Solutions, LLC
(Company / Business name)

iccr(Signature of nambd above granting the authority)

STATE OF

COUNTY OF

The foregoing instrument was acknowledged before me this day of

203^ . by MqHWlJ Prirri:*'^ •
(Printed name of notarial ofTicer)

Affl* Notary Seal

Commomwalth of Pennsylvania ♦ Notary Seal
Matthew Cambier. Notary Public

Cumberland County

My commlaalon expires February 1,2027
Commission number 1432386

(Signature of notarial officer) / .

My Commission Expires: /"YL/ryt j



STATE OF NEW HAMPSHIRE .

DEPARTMET^ OF INFORMATION TECHNOLOGY

27 Hazen Or., Concord, NH 03301

Fax: 603-271-1516/TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

February 25, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT) on behalf of the State of New
Hampshire Liquor Commission to amend its existing contract with EssintiaJ Enterprise Solutions, Inc.
(Essintial), of Mcchanicsburg, PA (VC #208276) (PC 1046971), by increasing the price limitation by
$1,159,818.62, from $1,095,924.00 to $2,255,742.62, for the purpose of expanding the agreement's scope
to add staging, deployment of Next Gen Lane equipment, disposition ofold equipment as well as managed
services for the store lanes, and extending the contract completion date to July 31, 2024, effoctive upon
Govcmor and Executive Council approval. This agreement w^ originally approved by Governor and
Executive Council on July 31, 2019, Item #50. 11 % Transfer ̂ m Other Agency, 89%.Liquor Funds

Funds to support this request are available in FY2022 and arc anticipated, to be available in the
following accounts in FY 2023 and FY 2024 upon availability and continued appropriation of funds in the
future operating budgets, with the ability to adjust encumbrances between State Fiscal Years through the
Budget Office, if needed and justified.

CAT#-DEPT#- .

AGENCY#-

ACnVITY#-

ACCTGUNIT#-

DEPT NAME-

AGENCY NAME-

ACCTGUNIT .

NAME

CLASS COOE-

ACCOUNT CODE -

OBJ (ACCOUNT)
DESC

FY2020 FY 2021 FY2022 FY 2023 FY 2024

4

1  *

AMOUNT

01-03-03-030010-

76770000- DoIT IT for

Liquor 037-500168
PCS Equipment
Maintenance (Prof
Svcs/ Reimaging, as
used)

$50,000.00 $50,000.00 $50,000.00 $50,000.00 $50,000.00 $250,000.00

02.77-77-771512-

10300000- Marketing
and Merchandising
Store Operations 030-
500311 EauiDment -

$63,598.35

/

$63,598.35 . $63,598.35 $63,598.35 $63,598.35 $317,991.75

Innovative Technologies Today for New Hampshire's Tomorrow



His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Coundl

General (New)
(Deployment/
Logistics/ OispositioQ,
as used)

02-77-77-771512- "
10300000- Marketing
and Merchandising
Store OperatioQS 024-
500225 (Contract

Repairs; MachirvEquip
(Hardware Fixed Cost)

$251,709.65

f

$251,709.65 $251,709.65 $251,709.65 $251,709.65 $1,258,548.25

0277-77-771512-

10300000-038-500175

(Fixed Cost Per Unit -
Mgd
ScTviccsi-Softwaic)

$0.00 $0.00 $61,314,66 $183,943.98 $183,943.98 $429,202.62

PYToial S365308.00 S36S308.00 $426,622.66 $549,251.98 $549,251.98 *  >
. >

Grand

Total $2,255,742.62

EXPLANATION

This agreement was originally approved by Governor and Executive Council on July 31, 2019,
Item U50. Essintial's experience and Imowledge of the NHLC*s existing system and hardware is crucial to
the State during the transition period between the NHLC's legacy system and its new Microsoft Dynamics
365 ERP system ('T)365"). ^intial provides the ongoing operarional maintenance for NHLC Point-of-
SaJe (PCS) systems located in all the NHLC retail stores.

i^e amendment is necessary to extend the tenn of the agrecmoit by two years to allow continuity of
maintenance at the service level necessary for its existing Mapper & ACR systems while also allowing
a seamless transition to the NHLC's new POS system. The services obtained through the amendment
focus directly on the transition to die new FOS system. Specifically, Essintial will provide "break-ftx"
support for the hardware/sofhvare for the store lane computers as well as the managers' computers at all
stores. Also included is staging and deployment of all new hardware necessary for the D36S transition as^
well as disposition of old equipihcnt Additionally, through the amendment, Essintial will provide managed
services for the store lanes following the go*live of the 0365 transition, which includes management of: (I)
anti-virus; (2) remote support; and (3) windows patches at each store as well as ensuring all lane PCs
software arc up-to-date. Essintial's experience and knowledge of the existing system and hardware is
crucial to the NHLC during the transition period between old and new systems. These systems perform

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Qovemor Christopher T. Sununu
and the Hooorabie Executive Council

the stores' vital cash, glf^ and credit card transactions daily; therefore, State access to responsive end
reliable technical support is critical.

The Department of Information Technology respectfully requests approval of this contract.

Respect&lly submitted,

DG/RA

DoIT: 2020-005A

•R&RRID#43I43

cc: Jessioa Co, DoIT for Liquor

Denis Goulet

Commissioner

Department of Information Technology

—

Joseph W. Mollica
Chairman

Liquor Commission

'Innovative Technologies Todpy for New Hampshire's TomPrrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301

Fax: 603^271-1516 TDD Access: 1-800-735-2964
ww.w.nh.gov/doit

Denis Goulet

Commissioner

February 24, 2022

Joseph W. Mollica
Chairman

New Hampshire Slate Liquor Commission
50 Storrs Street, P.O. Box 503

Concord, NH 03302-0503

Dear Chairman Mollica:

This letter represents formal notification that the Deparlment of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Essintial Enterprise Solutions,
Inc. of Mechanicsburg, PA, as described below and referenced as DoIT No. 2020-005A.

The purpose of this contract amendment is to expand the agreement's.scope to add staging,
deployment of Next Gen Lane equipment, disposition of old equipment as well as managed
services for the store lanes, and extending the contract completion date to July 31,2024.

This contract amendment requests to increase the not to exceed amount by.$1,159,818.62
from $1,095,924.00 to $2,255,742.62 and shall become cfTectivc upon the date of Governor
and Executive Council approval through July 31, 2024.

A copy of this letter should accompany the New Hampshire State Liquor Commission's submission
to the Governor and Executive, Council for approval.

Sincerely,

Denis Goulet

D'G/RA
RtD #43143

DoIT# 2020-005A

cc: Jessica Co, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

LIQUOR COMMISSION

AMENDMENT TO AGREEMENT

This Amendmeot to Agreement is made this M. day of February, 2022 between the New
Hampshire Department of Information Technology PorT), on behalf of the NHLC (hereinafter
the "NHLC") and Essintial Enterprise Solutions. LLC C'Essintial" or "Contractor"), (VC #208276)
(PC 1046971), with a principal place of business at 431 Railroad Avenue, Camp Hill, PA 17011
(hereinafter the "Contractor").

WHEREAS the Department of Information Technology (DolT), on behalf of the NHLC, and
Contractor entered into a sole source agreement approved by the Oovemor and Executive Council
of the State of New Hampshire on July 31, 2019 ("the Agreement"), pursuant to which the
Contractor is required to.maintain and support the NHLC*5 Point-of-Sale (POS) systems located
in all of the NHLC's stores and headquarters.

WHEREAS the scope of work for the maintenance and support of the POS system contained in
the July 31,2019 agreement requires adjustment to assist in the implementation of (he D365-based
ERP system, which will integrate and support the full breadth of the NHLC's operations and
replace its aging legacy system.

• WHEREAS Essintial will continue to provide the hardware repair services, and will provide
professional services and implementation, as well as provide hardware staging, deployment, and
disposition of old hardware, and contiaued software procurement and managed services.

•S.

NOW THEREFORE, the NHLC and Contractor, in accordance with Section 18 of the General
Provisions of the Agreement, mutually agree to amend their existing Agreement as follows:

Form P-37 Agreement - General Provisions is amended as follows:

1. Amend Section 1.7 of the General Provisions of the Amendment (Form P-37) to reflect a
completion date of 7/31/24.

2. Amend Section 1.8 of the General Provisions of the Agreement (Form P-37) to reflect a
Revised Price Limitation of 82,255.742.62.

Contract Agreement - Part 2

1. Amend 1.3 Contract Term—paragraph two, which shall read as follow:

The Contract shall begin on the Effective Date and extend through 07/31/2022. The
Tcrmmay be extended up to two (2) ye^.("Extended Term") at the solo option of

. the State, subject to the parties prior written Agreement on applicable fees ̂  each
extended term, up to but not beyond 7/31/2024. The parties hereby extend the term
of the contract by an additional two (2) years. The contract shall terminate on

Contrtctor'i loitiali

Data



7/31/2024. There arc no further extensions.

EXHIBIT B - PRICING AND PAYMENT SCHEDULE is amended as follows:

1. Amend Section 1, DcUvcrabJe Payment Schedule^ I.l Not to Exceed, which shall read
as follows:

This is a Not to Exceed (NTE) Contract totaling $1,157,238.66 for the period between
08/01/2019 through 07/31/2022. The Contract was extended by amendment-through
07/31/2024. For the period of 08/01/22 through 07/31/2024, the NTE Contract.totaling is
$1,098,503.96. The total NTE Contract for the 5-year term from 08/01/2019 through
07/31/2024 is $2,255,742.62.

The rest ofthe paragraph remains the same.

2. Amend Section 1, Deliverable Payment Schedule, to add a Table 1.2 (a)—Essintial Annual
Rates-which shall read as follows:

Table 1.2 (a)—Essintial Annual Rates

8/1/19-

7/31/20

8/1/20-

7/31/21

8/1/21-

7/31/22.
8/1/22-

7/31/23
8/1/23-
7/3 V24

Total

01-03-03-030010>

76770000- OoCTlTfor

Uquor037-S00168

POS Equipment
Maintenance (Prof

Svcs/-Reimaglng as
used)

S50.000.00 SSO.000.00 $50,000.00 $50,000.00 $50,000.00 ■ $250,000.00

02-77-77-771512-

10300000- Marketing
and Merchandising
Store Operations 030-

500311 Equipment -

- General (New)
(Deployment/

logistics/ Disposition,
as used)

$63,598.35 $63,598.35 $63,598.35 ' $63,598.35 $63,598.35 $317,991.75 !

02-77-77-771512-

10300000- Marketing

and Merchandising
Store Operations 103-

500737 Includes

contractual costs of

labor, materlais. parts,

etc.. for repairs

and/or alterations to

machinery,

equipment, furniture,
and fixtures of all

description with the

$251,709.65 $251,709.65 $251,709.65 $251,709.65 $251,709.65 $1,258,548.25

Date y.'XirXZ.



exception of motor
vehicles.

!

0277-77-771512-

10300000 Desktop
Software -038 500175

Computer Software-

Minor upgrades,
customer support;

application licenses,
and installation

io.00 SO.OO $61,314.66 S183.943.98 $183,943.98 $429,202.62

Total NTE S36S.308.00 5365.308.00 S426.622.66 5549,251.98 $549,251.98 $2,255,742.62

3. Amend Section I, Deliverable Payment Schedule, to add a Table 1.3 (a) EssintiaJ
Enterprise Solutions Rates Pricing Worksheet (Hourly Rate)—which shall road as follows:

Table 1.3 (a)—Essintial Enterprise Solutions Rates Rricing Worksheet (Hourly Rate)

8/1/21-

7/31/22

8/1/22-

7/31/23

8/1/23-.
7/31/24

Total

Professional Services and Imblemehtatibn $200.00,. $200.00, $200.00
1 H^w^ Staging, Deployment, and
Disposition'

Project Manager $110.00 $145.00 $145.00

Technician $8o:oo $110.00 $110.00
Ongoing Managed Services n/a n/a n/a

Software •n/a n/a n/a

,  4. Amend Section 2, Total Contract Price, add in the following paragraph, which shall read
as follows:.

The Contract was extended by amendment through 07/31/2024. For the period of 08/1/22
through 07/31/2024, the Not to Exceed Contract total is $2,185,015.17. This payment by

.  the State of an amount not to exceed the Not to Exceed Contract Totaling shall be the only,
and the complete reimbursement to Essintial for all fees and expenses, of whatever nature,
incurred by Essintial in the performance hereof.

EXHIBIT I - WORK PLAN is amended aRer 3. WORK PLAN, as follows:

4. PROFESSIONAL SERVICES AND IMPLEMENTATION

As part of professional services and implementation, Essintial shall do the following:

a". Review the current environment/planned environment. This review shall include
the following:

Contrtctor's Initials



•  POS hardware and software

• Network infrastructure (e.g. firewalls, switches, circuits, etc.)

b. Assist in identifying possible obstacles/chollengcs to achieving planned
cnvlrdnment and recommend solutions to ovcr<^Tr|c than.

c. Recommend software platforms and management tools.that would allow for both
proactive managanent and remote support of the planned environment.

d. Work with State-approved software platfonns to configure and deploy toolset on
behalf of the State prior to launch. Essintial technical resource will visit NHLC
HQ (0 assist in image creation; date to be agreed by the Parties.

e. Work with NHLC's Microsoft Dynamics vendor, Blue Horseshoe and Vcrifone
pinpad vendor GPl, to determine initial deployment strategics and ongoing
support escalation process for Dynamics related issu&.

f. Recommend software solutions for maintaining all hardware and software secure
configuration including antivirus updates and scans, remote monitoring and
upgrading/patching, vulnerability assessment and remediation, and asset
management scans.

g. The State will provide a base image with Windows and MPOS software for POS
devices. Essintial will work with the State to edit the base gold image to include
State ̂ proved antivirus and remote monitoring/patching software solutions for
maintaining all hardware and software secure configuration including antivihis •
updates and scans, remote monitoring and upgrading/patching, vulnerability
assessment and remediation, and asset management scans. The final product will
be the approved gold image for use on NHLC POS devices.

h. Work with selected software platform to securely configure and deploy software,
meeting the State's standards, including the latest updates wd patches, on behalf
of (he State prior to launch.

i. Work with software vendor and Store Operations Team to obtain training
materials and knowledge of the new software environment. Provide training
materials and fiill knowledge transfer of the new Essintial-supported environment
to State employees using the software. Note that a s^arate vendor is responsible
for distributing training documentation and knowledge transfer for Microsoft
Dynamics.

Contractor's Initials
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Pricing:
j. Price per Hoiir • $200.00 .
k. Maximum Hours - 280

5. ]ElXlU)WARE staging, DEPLOYMEr^;. AND DISPOSITION

Assertions:

•  Scope for the first ten (10) sites (approximately) will be as follows:
o NHLC Personnel will stage and perform the hardware replacement

with new equipment.
o One lane per store will have the new Windows Gold Image. All

remaining lanes will have the legacy Linux Image,
o NHLC may request manpower assistance from Essintial for this

refresh activity.
o At a later date, determined by NHLC, Essintial will return to site to

perform the Onsito Re-Imaging tasks identified below.
• All of the work identified below is billed *as used*. There is no volume

commitment to Essintial.

As part of Hardware Staging, Deployment, and Disposition, Essintial shall do the following as
requested by I^HLC:

a. Hardware Staging:
i. Essintial to provide onsite technical labor assistance at the NHLC facility

in Concord NH. as needed during business hours. NHLC is responsible for
providing a safe working environment with adequate light, storage, and
power/data connections to perform the tasks as requested.

ii. Expectation is up to thirty (30) minute per Point-of-Sale device to load
image and configure as needed. Base Image is provided by NHLC. Final
Image will be a joint effort between NHLC, NHLC vendor, and Essintial.

b. Hardware Deploymeot:
i. Essintial will manage logistics of hardware delivery from the NHLC

facility to each store location according to the agreed Deployment
schedule.

ii. Essintial to provide field labor Technicians to install and test new Point-
of-Sale hardware.

iii. Work will be pcrfonned overnight, with start time I hour in advance of
store close. Essintial and NHLC will collaborate on schedule. -

iv. Scope of work orisile
1. Check in with Site Manager.
2. Locate equipment delivered to site and validate inventory. Notify

Essintial / NHLC of any missing inveotory..
3: Remove existing Point of Sale hardware (Base Unit, Monitor, lane

printer, scanner, Vcrifonc, cash drawerv UPS (Lane I only)). May
include NetGear unmanaged switch on most lanes.

Contractor's Initials
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4. Remove HP ML310 Server. Tidy unused wiring/cables per
installation guide. Do not remove lockbox/cabinet.

5. It is expected that the environment will be dusty/dirty; Essintial
resource will cl^.up the area/vacuum the environment before
new equipment is put in place.

6. Install new Point of Sale All in One unit plus NetGear switch,
printer, scahncr, cash drawer, Verifone, UPS (Lane I only)

a. Capture serial number and asset tag number as applicable
fornew units and old unitsat each site.

7. Plug in peripherals and test full system including Site Manager • .
•  signoff.
8. Pack up old hardware for return to Essintial facility.

a. Verifone devices are leased equipment and need to be
returned to ycrifone. Disposition of Verifone devices will
be in accordance with the State's agreement with Verifone.

9. Check out with Essintial PMC.

V. The following morning, Essintial will dispatch a resource to each site.for 4
hours of Go-Live Day I Support, scheduled to arrive 30 minutes prior to
store open, to troubieshoot with any issues that may arise. Any incidenta
will be logged with the Essintial Service Desk for trecking purposes,

vi. In support of the above, Essintial will assign a Project Manager
responsible for coordinating Essintial resources, scheduling, logistics,
technical knowledge transfer, and creation of the installation guide.

c. Hardware Disposition;
i. Essintial to provide asset disposition services for old Point of Sale

hardware being removed from stores, including return logistics from store
to Essintial facility in Camp Hill PA.

ii. Old hardware Is defined as:

1-. Approximately 303 iinits •
a. HP RP5700 PCS Base Unit w/ Certificate of destruction

(COD)
b. Gvision PI 5BX 15in Monitor w/COD

c. Receipt Printer
d. Cash Drawer

c. Scanner

f.. Cables

g. NetOear unmanaged switch - if applicable
h. Verifone w/COD-ifappltcable (may be retumed to

Verifone) «
2. Approximately 69 HP MLS 10 Server w/COD
3. Approximately 138 UPS Units

Coniracior'8 Initials
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iii. Upon receipt of old hardware, Essintial will remove HDD from the POS
unit and destroy (with serialized Certificate of Destruction) to ensure data
integrity.

iv. Essintial will then dispose of applicable hardware listed above via the
most economical of the two methods below:

1. Resell on the secondary market with 60/40% revenue sharing
(NHLC/Essintial) via invoice credit (requires that Essintial
perform secure wipe/factory reset/flash to rOTOve all NHLC data
prior to resale), or

2. Disposal with Certificate of Destruction (COD)
a. Environmentally friendly disposal, with serialized

Certification of Destruction for items noted.
d. Onsite Re-Imaging

i. On timeline agreed by Essintial and NHLC, Essintial to provide field labor
Technicians to upgrade Poiht-of-Sale hardware to the new Gold Image.

ii. Work will be performed overnight, with start time 30 minutes in advance
of store close. E^intial and NHLC will collaborate on schedule,

iii. Scope onsite
1. Check in with Site Manager
2. Following store close, use USB drive to upgrade Point of Sale

devices to the new Qold Image (includes new Operating System).
3 . Some onsite configuration may be required for PCS and Vcrifonc.
4. Upon completion, pciform system testing with Site Manager.
5. Check out with Essintial Project Manager.

iv. In support of the above, Essintial will assign a Project Manager •
responsible for coordinating Essintial resources, scheduling, technical
knowledge transfer, and creation of the upgrade guide.

Pricing:
a. Hardware Staging

a. 30 minutes per unit @$80.00 per hour = $40.00 per unit
b. Deployment

a. Delivery to Site - $245.00 per site
b. Deployment - Field Labor

i. Two Lane Store: $480.00

ii. Per Added [,ane: $160.00

c. Deployment - Project Management @$110.00 per hour • 2 hours per site
= $220.00 per site

d- Go Live Support - Field Labor @ $80.00 per hour * 4 hours per site =
$320.00 per site

c. Disposition .
a. Return finm Site to Essintial facility - $245.00 ̂  site
b. HDD Rcmo>^ & Destruction w/ GOD - $8.00
c. Hardware Resale (if applicable)

i. 60/40% revenue sharing (NHLC/Essintial) via invoice credit
d. Hardware Destruction (if applicable)

i. Approximately 303 units

Contnctor'i Initiali ^
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1. HP RP5700 w/ COD - S10.00

2. Gvision Monitor w/COD-$8.00
3. Rccdpt Printer - $4.00
4. Cash Drawer - $4.00

5. Scanner - $4.00

6. Cables - No charge
7. NetGcar - $4.00 (ifapplicable)
8. Verifone w/ COD - $ 10.00 (if applicable)

ii. HP ML310 Server w/COD - $10.00 -^9 units. ■

iii. Various UPS(s)-$10.00 • 138 units ■

d. Onsite Re-Imaging
, a. Ro-Imaging - Field Labor @ $80.00 per hour • 4 hours per site = $320.00

persite.
i. Additional time onsite will be billed at the applicable hourly rate,

b. Re-Imaging - Project Management @ $ 110.00 per hour • 1 hours per site
=• $110.00 per site

6. ONGOING MANAGED SERVICES

Refer to Appendix A and AppeiKlix B to tliis amendment.

Pricing;
a. Per Point of Sale Per Month - $35.75

b. Per Manager PC Per Month - $50.00 (if necessary)

7. SOFTWARE

Refer to Appendix A and Appendix B to this amendment.

Pricing:
0. Per. Device Per Month - $7.85

i. Point of Sale

ii. Manager PC(ifnecessary)
iii. Lab/Test Licenses

\2jUX
Contractor's Initiats

Date



Except as provided herein, all other provisions of the July 3!, 2019 agreement, shall remain tn full
force and effect.

CONTRACTING OFFICER FOR STATE AGENCY:

Joseph W. Mollica, Chairman
New Hampshire Liquor Commission

Date

ESSfmiAL ENTERPRISE SOLUTIONS, LLC

Robert C Hedc, Chief Commercial Officer

z -2.v> -2 2.
Date

Approved for Form, Substance, and Execution

Takhmina Rakhmatova

Assistant Attorney General
Attorney General's Office

2/28/2022

Date

Contreelor*! Initlali

DatB



Appendix A - Managed Services Scope &

Terms/Conditions

1.0 Managed Services Coverage Summary

■li, -V ' • '.'."I•• -V

HP RP915 INTEL CORE 17-6700 3.4C 8M. 128GB HODSATA SOLID

STATE. 8GB DDR4-2133 (SNG CH). W10P6 64.DIT, 3-3-3 WTY US-
ENGLISH LOCALIZATION

303

Software Licensing (ConnectWlse Automate / WebrootEndpoliit
-  ProtKtion] (Qty lncludes-10 lab/test licenses]

313

2.1 Conditions for Service

The NHLC IT Environment Is eligible for service, monitoring, and support under this Agreement provided it Is in
good condition and the Contractor's servicesblijtY requirements/standards as defined and site environmental

conditions as defined herein are met.

2.2.1 Minimum Standards Required for Services

In order for NHLCs existing environment to qualify for Contractor's Managed Services, the foUowlng requirements

must be met:

1. All Point of Sale d^lces with Microsoft Windows Operating Systems must be running Windows 10
professional or later, and have at! of the latest Microsoft Service Packs and security updates Installed.

2. All desktop software must be genuine and licensed.

3. The environment must have a currently licensed and managed hardware firewall between the Internal
fretwork and the Int^net.

4. All wireless data traffic in the environment must be surety encrypted:

5. Each device under the Managed Services Agreement must be aaessible to the Internet (security restrictions'
could indude nrewatl.permlsslons, static IPs, VPN requirements, etc. depending upon existing Infrastructure).

Coverage for existing IT Assets under this Agreement are contingent upon:

1. The IT Assets meet the Contractor's serviceability standards defined In Appendix 6.

4
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2. For remote service, a covered IT Asset must have the Contractor's Remote Monitoring and
Management (RMM) agent Installed and be remotely accessible over a secure and reliable internet

connection. RMM will be Installed, managed, and supported by the Contractor.
3. The IT Asset's physical condition, physical configuration, and/or digital configuration are supported by

the manufacturer or verSdor. Esslntiai will notify NHSLC when an IT Asset will be unsupported by the
manufacturer or vendor with ample time to take necessary action.

2.2 Included Services

The equipment covered by this agreement and supported Esslntiai are defined In Section l.O {to this appendix).
Any and all services not defined within Section 1.0 (to this appendix) wDI be considered uncovered ■and are subject
to the out of scope/uncovered terms, fees, and conditions defined within this Agreement.

•  Software Provider

o  Esslntiai will procure, maintain, and administer the RMM and antlvirus software suite needed to
support the NHLC environment (ConnectWise Automate and Webroot Endpolnl Protection
(Antlvirus)).

o  Esslntiai Is responsible for the procurement of licenses for each contracted unit
•  POS Devices-Hewlett-Packard-HP RP915-Qty 303
•  LabAest Licenses-Qty 10
•  Total-Qty 313

«  Access Control Administrator

o  Esslntiai will administer the RMM application and provide access control of the maintained units
to authorized NHLC employees and Esslntiai personnel (roles.and permissions TBO and subject to
NHLC review and approval). Access may be granted to additional vendors subject to NHLC review '
and approval..Examples: Blue Horseshoe and GPI.

•' Proactive System Administration
o  Esslntiai will be responsible for deploying OS updates and patches, 3'^ party application

updates/patches (approved list TBOJ, and antMrus updates both to a test environment and to
the POS equipment listed in Section 1.0 of this Appendix.

•  Standard updates will be tested and pushed on a recurring, scheduled basis:
•  Esslntiai recommends a monthly cadence for standard patching based on the

following schedule:
o  In coordination with the customer and on agreed to cadence Esslntiai ■

will deploy outstanding patches/updates to a pre-defined lab
environment. Patches/updates will not be done for disparate
applications unless pre-approved by NHSLC this will prevent unknown
cause / troubleshooting system issues,

o  Upon the successful completion of that release to User- Acceptance
Testing (UAT), customer will perform an approved checklist of
activities to ensure that the functionality has not been compromised.
The customer will have a week to test the updates and provide
Essintlal with a signed acceptance form or a list of deficiencies that

i'-



need resolution. No updates will be released to the environment

without a signed acceptance form provided,
o  If functionality has been compromised due to a patch In the test

environment, Essintlal will work w.lth the customer to roll back the

offending patch and work with the customer to quantify the risk

scenario involved and/or present alternative solutions.

•  IIUAT passes, customer provides Esslntial with written notification of their

approval and Esslntial wlU deploy, approved patches on the 3fd Wednesday of
every month in a mutually agreed to maintenance window.

•  Following this maintenance window, Esslntial will notify the customer via

reporting the successful completion record for ail contracted units

•  Critical updates as defined by CVSS with a rank higher than '7.0' will be notified In real

time to be tested and deployed on a mutually agreed to basis.

•  This process will follow the standard updates process, however notification,

testing, and deployment will occur on a daily basis at the recommendation of

Esslntial and the discretion of the customer.

o  Essintlal will be responsible for monitoring and reporting the overall staius-of the NHLC POS lane

environment on at least a monthly basis. Esslntial will setup alerts for hardware failure, network

failures, open vulnerability threats that will notify the state within 1 hour of.detecilon. This will

include a process to send security logs to the State's SIEM.

o  Essintlal will attempt to resolve any RMM, anti-virus and OS^relatcd or hardware issue remiotelv
prior to the dispatch of an onslte engineer.

Reactive System Administration

o Ail service requests to Esslntial will be initiated from the NHlC Tier 1 Help Desk follovtring
successful triage. Service requests corning to Essintlal would have been pre-ldentlfied as either

hardware related or application (RMM/Endpoint protection) / OS related. All other requests

would be considered out of scope,

o  Upon receipt of the service request, Essintlal will attempt to resolve the issue remotely prior to

the dispatch of an onslte engineer.

Reporting Services .

o  Essintlal will schedule a monthly status rheeting.

o  Agenda items will lnciude;

•  Status of NHLC POS environment (patching and virus protection levels and scan

reports)

•  Open tickets and summary by date, locations, customer name, technician, description,

resolution, category of all Incidents with monthly reports and a yearly analysis provided.

•  Upcoming special conditions i.e. Holidays

•  Challenges and difficulties with recommended solutions

•  Incident reports and autopsies of Incldenis

•  Other concerns raised by either, party

.• Action Items with descripilon of Item, Point of Contact and deilverabie dates

6HS Remote Access via Connect Wise

Esslntial will prepare a plan to state approval to provide access to the 0365 portion of the store

lanes to BHS. This plan will Include at a minimum the following topics:

•  A process to establish and maintain Multi-Factor Authentication (MFA).



Named users will be required and must be. validated and reviewed at least

every 4S days.

It is expected to follow the SoNH End-User Account and Password Policy and

User Login and Password Policy and all SoNH and Essintial security policies

required by this contract.

An agreement between 6H$ and Essintial to provide the least privilege to

accomplish the tasks.

NO BKS employee will be given access without prior approval from NHLC.

2.3 Service Onboarding Process

The Contractor will begin to enable and provision the services defined within this Agreement, upon execution of

this Agreement. This process Is referred to as 'onboarding.' This process takes place over the first 90 days of a

relationship.

The summary of steps the Contractor will take to provision the NHLC for service Include but are not limited to;

•  Addition of NHLC details to the Contractor's Professional Services Automation/ticketing tools and

RMM tools.

•  Deployment of the Contraaor's RMM and antlvlrus software to the NHLCs IT Assets (Workstations).

•  Conflguration of Contractor's tods to meet the contractual obligations defined within this

Agreement.

•  Information regarding maintenance windows, key contacts, reporting requirements, and

communication requirements should be established between the NHLC and the Contractor.

•  Patch Management Schedule - Essintial will work with NHLC to establish a methodology to apply

patches and updates such that the virus scanning, RMM. OS and 036S are not patched

simultaneously. This will Include the provision of ample time for NHLC to test and ensure that there

are no disruptions to operations.

•  Within forty-five (45) days of the execution of the contract, Essintial will survey all NHLC sites to

determine if they meet current serviceability standards. Upon completion of the surveys. Essintial will

propose any required corrective measures to bring deficient sltes up to required standards.

•  Essintial and NHLC will begin to execute any and ail agrMd upon corrective measures in order to

meet current serviceability standards.

•  Documentation on the support request, onboarding, and escalation process are provided to the

NHLC. . .

•  Recurring reporting requirements are established and configured within the Contractor's tools.

•  A forty-five (45) day business and service review Is expected. Upon the completion of this review and

the mutual agreement of both parties, the onboarding period ends.

2.4 Data Protection

1. Protection of personal privacy and data shall be an Integral part of the business activities of the

Contractor to ensure there Is no Inappropriate or unauthorlied use of State Inforrnatlon at any .time.

P
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To tWs end, the Contractor shall safeguard the confidentiality. Integrity and availability of Sute
information and comply with the following conditions:

a. The Contractor shall Implement-and maintain appropriate admlnlstVatlve, technical and

organizational security measures to safeguard against unauthorized access, disclosure or
theft of Personal Data and non-public Information. Such security measures shall be in

. accordance with recognized Industry practice and not less stringent than the measures the

Contractor applies to its own Personal Data and non-public data of similar kind.

b. All data obtained by the Contractor In the performance of this contract and all Personal Data

shall be encrypted at rest and In transit with controlled access. Unless otherwise stipulated;

the Contractor Is responsible for encryption of the Personal Data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and In

transit. The State shall Identify data it deems as non-public data to the Contractor. The level

of protection and encryption for all non-public data shall be Identified and made a part of
this contract.

d. At no time shall any data or processes - that either belong to or are Intended for the u.se of

the State or its officers, agents or employees - be copied, disclosed or retained by the

Contractor or any party related to the Contractor for subsequent use In any transaction that

does not include the Stale.

e. The Contractor shall not use any Information collected In connection with the service issued

from this Contract for any purpose other than fulfilling the service.

2. Data Location

a. The Contractor shall provide its Services to the State and Its end users solely from data

centers within the Continental United States. All storage, processing and transmission of

State data shall be restricted to information technology systems within the Continental

- United Slates. The Contractor shall not allow Its personnel or sub-contraaors to store State

data on portable devices, including personal computers, except as specified and allowed by

the contract, and then only on devices that are used and'kept at Its data centers within the

Continental United States. The Contractor shall permit Its personnel and Contractors to

access State data remotely only to provide technical support ar^d as specified or required by

thecontract.

3. Security Incident or Data Breach .

a. The Contractor shall inform the State of any security Incident or Data Breach in accordance

with NH RSA Chapter 359-C:20: Notice of Security Breach.

b. Incident Response: the Contractor may need to communicate with outside parties regarding

a security incident, which may include contacting law enforcernent, fielding rnedla Inquiries

^d seeking external expertise as mutually agreed upon..denned by law or contained in the
Contract. Discussing security incidents with the State should be handled on an urgent as-

needed basis, as part of the Contractor communication and mitigation processes as mutually

agreed upon, defined by law or contained in the contract.

c. Security incident Reporting Requirements: the Contractor shall report a security Incident to

the State identified contact immediately if it reasonably believes there has been a security

Incident.

d. Breach Reporting Requirements: if the Contractor has actual knowledge of a confirmed data

' breach that affects the security of any State content that Is subject to applicable data t>reach

notification law. the Contractor shall (1) promptly notify the appropriate State Identified

P.



contact within 24 hours or sooner, unless shorter time is required by applicable law, and (2)

take commercially reasonable measures to address the data breach In a timely manner.

4. Breach Responsibilities

a. This section only applies when a Data Breach occurs with respect to State data within the

possession or control of the Contractor and/or the third party designee hosting the data as

agreed upon by the Contractor and the State.

b. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State

identified contact by telephone in accordance with the agreed upon security plan or security

procedures if It reasonably believes there has been a security Incident.

c. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State

Identified contact within 24 hours or sooner by telephone, unless shorter tirrie is required by

applicable law, if it confirms that there is, of reasonabiy.beileves that there has been a Data

' Breach the Contractor shall:

i. cooperate with the State as reasonably requested by the State to investigate and

resolve the Data Breach;

I), promptly Implement necessary remedial measures. If necessary; and

ill. document responsive actions taken related to the Data Breach, Including any post*

incident review of events and actions taken to make changes in business practices

In providing the services, If necessary.

d. Unless otherwise stipulated, if a Data Breach Is a direct result of the Contractor's breach of

its contract obligation or the third party hosting company to encrypt Personal Data or

otherwise prevent its release, the Contractor and/or the third party hosting company shall

bear the costs associated with:

I. the investigation and resolution of the Data Breach;

II. notifications to individuals, regulators or others required by State law;

III. a credit monitoring service required by State (or federal) (aw;

)v. a website or a toll-free number and call center for affected Individuals required by

State law — all not to exceed the average per record per person cost calculated for

Data Breaches in the United States (currently $201 per record/person) In the most

recent Cost of Data Breach Study: Global Analysis published by the Ponemon

Institute at the time of the Data Breach; and

e. complete all corrective actions as reasonatjly determined by the Contractor based on root

cause; all ((a) through (e)| subject to this Contract's limitation of liability.



Appendix B - Detailed Coverage
This Appendix B of this Agreement provides summarized descriptions of each of the services covered by this
Agreement. These definitions are provided for convenience only, and do not describe the specific coverages
provided by this Agreement. For specific coverages review the group for each service.

■' , •• ' •> ' 'rGvip'l:ReeunRbb»iW'(HwVe'««'M ' I-' :■ •....." ■I" i
Sarvka ' ' Summary S«rvk« OMCrtctlen 'Cewerue Detail

Antlvlrus Manaiement ,
Thii itrvlea of ut>n| an AniMrut tolutton to Wnprova an (T Environment'* lecurtiy aaalmt

>lOVwar«. mahvare, (ro{aru and vtrusat. Ineludci dtploymtnt, confl|urallon, re|ubr
tcannirtf, definition updates, and Infection remediation. This also Includes nsonthly
reoeru on version pMCh level of RMM. antlMrus and OS.

See Group V
(Appendbc.B.l) for
coverall deiaU

Patch Manasemeni A stratefy (or manatlni Microsoft windows patches and updates, ar^ senrice pKks.
IrKludes assessment, lestini, deploymenl, and review of paichcs/updaies.

See Group 2
(Appendb S.2) for
em^fiiie detaS

Group J -Anr/vfrus Monagement Coverage (Appendix 8.})
I ContractorArtlvltlejA v F're^tuen^", . :|"|PaUllc'd 6a«crlptlon. ,
j ftemedlati Monitor Alerts As Needed System alerts generated by RMM
1 Kemedlate Mafwire/Vlrus-infectlon' As Needed Address AV issues ideniKled by RMM

( Adjust Anthrlrus Confliuration AS Needed
Modify AV exceptions end settings to knprove the performance.
reDablRty, security..and Megrlty of the tool

Mbnltpri'VS«rvlc«:Mdnltdrlh|'f ^•Y'Frc^uehcyi • V.' l^OetalleiJ Describtlon '
Av • OlsiOied Conllnuous RMM Review of AV itatsA

AV • Out of Date Continuous RMM Review of AV stalus

AV. Software Misslni Continuous RMM Review of AV status.

i^lue Repoitlfig*', r ^ 1 Frequency"'-.. ';Dotalled:be''scrIp'tion
AntMrut PoDcy Quarterly ' Report of AVsettinp
Anilvlrus Threats Monthly Report of av threats and Inttrfrence

AV-VemeryPatchlevef - Monthly Report of AV patch level for each individual device (313)
ConnectWIse Version/Patch level Monthly Report ofConnectSVlse patch level foreach Individual device.

OS Patches and Version level Monthly Report of Patches and Current Build Level

'■'SorvlMlOriboardlngAnlvltles. - " ■ ;_Frequencyr' . •; ■.•biuiled b«s^ptlbn -.'r ■ - . ,
Setup and Conf1|ure AntMrus Software OxeperNHlC '
Deploy AntMrus 10 WorbstaUons Once per workstation I

■ Serviceable Technologies ^Supported Version's ind Releasei • .. 'i',
Webrooi AntMrus latest

! ConncciWbe Agent Latest

/ServiceabieCdhdltlbKi'^ .- •■ •I' '.
AmMtus and ConncctWIie are Bcensed. warranted and supported by software vtndor/tnanuteurer.

l;Cove.rige.EkcJiislbhs-&'Exceptlbns' ' tf -I-."' -V ■ 1 <.i ■ 1 .H
*• ' • •• • • . • • . ;i - <. • • ••

Vlrus/malware remedletlen (seme wfll be hailed as Indicated above). Also, II Contractor doas net apply avallaWa pitches and updates on the
agreed schedule then rintedlatlon should be done by Contractors as outlined below, ftelmage to known good state but not charged time and
mateitai.

,.^'rvlce.:leveli;&iPcrform«nce Goah >
AntMrus Software Instabed and Running on lOOK of divkes -
Monthly touchpoint mecilngs and.KCurate reliable reporting.

^Se^lce.L'eyel^&'Perfprrnaitee .;--a wl, r. - ' r't . ' t/'.r > • •



. Mtlware ti unp^lcttUt and m lum, so b ram«d>ation. Thtfclorc, rtmctnatlon itltmpU do not foil vndcr ccncral resolution icivtct imb.

Mail inlactiont of a NHlC anvirofunont chM to (ho unprodlciabJe nature ol mtl»r<re, service levels cannot bo luarantotd.

'  In iho case of exposure. Culnilai witl uallie avthortsed toolset to restore the affected lyicofn to known |oed state (patches, system restore) wliNn the
scope of this atreofnent. if the system cannot be restored to a known good stale remotely, fisinilai wtti dispatch an er^lneer to perform reimage on
a time and matertab basb.

Group 2 - Patch Monogemer)t Coverage (Appendix 8.2)

Service Pr^der Activities Detailed Description

Assess available Microsoft and third party (14.,
ConnectWba. Webrooi (ndpoint Prnealon) product

updates and security patches

Once Per Patch Verify viQd patches available |

1

Test all available updates As Needed User requested vertical applleitten patching

Deplov Service Provider tested and approved updates Once Per Patch' ' Automatic monitoring of patches

VaiWau deployed update huuDed suacssfuliy Onca Pat Patch Automatic monftorlng of imches

ftemedlate unsuccttsful updates As Needed Intervention resulting from faOed patcfilni altrts'

^M6nlton&*$ervlce[Mon)t6rlng.T;' 'ifrequoncv.'-..;::! ...»•• rOet'alJed'pef^ptlon'^
UPDATCS • Palled Continuous RMM Monitor of patch status

UPDATES • IraUDad Contlnueus RMM Monitor of patch status

UPDATES • Mbting Scrvka Pack' Continuous ftMM Monlior of patch status

UPDATES - OiA of Data Continuous ' AMM Monitor olpetch status
ValuoRcportirig*'*-' 1 FrequencVr ! • ^Detailed Daicflptlon •

Patch Detail OnbOfl-Boardlng Need Info In all of these thai art mitting

Patch Health (The Health Report may replace this.) lAonihly

ServiM Onboardlng Activities Frequent pqtalledOescfiption/ 1
Daflnc t Setup Maintenance Windows with Client

Define & Setup Patching PoOcy with Oleni (as pre the
SoNH Vkdnerabnty Scanning and RcmedUtlon
Policies)

Servlceablo'Technbloglet .S'uppbrted-.yerslons and Releuei'
Windows j Windows 10 Professional and greater

-Scrviceible'^dltlons

WIndcm InsuOatlon property activated wbh a vatid license

Windows Domain conflgurad according to $o«H policies, procedures, and standards. Any domain changes rtcommandtd by the Service Provider
must be approved by CSG and MCS.

^erageiEbdutlons d> Eicepilons.

The cost of any and all OS/touipment/so/lware licenses necessary (In czcass of Conncctwise Automate and Wtbroet wnMrxis), to adequatelv
! Qcense covered equtpfflent.

.  'Service Uvels'ftPeffdrininceGoelj ':" .
! The •Common vUnerafalOty Scoring Sysltm rating' when cateulated. rates tfie Qlenl't workratloru at 92* ot» average or greater over the m^h.'

fServlceUverftPefforrnance.Eireeptlws. "' ' "" M"' _ '. . • . '.

'Dependent on the Tcchnotogy being utilised and may not be available



Appendix C - Incident Response

1. OmaiON AND REPORTING

Monftor: Essintial will monitor contracted equipment 24x7}t36S by utilizing the remote
monitoring solution (ConnectWise) to ensure every devices is accessible and actively
monitoring for threats.

Detect; Detect potential security incidents by correlating information/alerts across various
systems (IDS/IPS alerts, AV alerts and OLP alerts).
Alert: Technicians create an incident response ticket, document initial findings, and assign
an initial determination/classification INIST Clossiricatlon Matrix ottoched).

Report: Begin reporting the incident to the appropriate agencies, organizations, vendors

and insurance companies.

Federal Agency Incident Cetegories

Category Name Oetcription Reporting rim'cfrarrit
.CATC Excrciec/Network

Defense Testing
^Is category is used during state, federal,
national, international exercises and approved
activity .testing of intemal/extcmal network
defenses or responses.

Not Applicablt;-this category is for
each agency's mtemal uic during
exerdsci.

CAT i "Unauthorized
Access

In thls''categorV.an iridividual gains logical or
physical,access without permission to a federal
agency network, system, application, data, or
other, resource

within one (1)'hour of
discovery/detection.

CAT 2 'Denial of Service
(OoS)

An'attack that tutcts^fuBy preverits or impairs
the rwrmal authorized fur^ortality of networks,
systems or appdcationi by exhausting
resources.'This activity includes being the victim'
or partkipatirig in the DoS.

WitNn.two (2) hours of
discovery/detection if the
successful attack is still ongoing
and the agency is unable to
suaessfuliy mitigate activity.

CAT 3" •'Malicious Code SuKtiHiil IniUanatibn of malicious software
(e.g., virus, worm. .Trojan:horte^ or other
code-based malicious trvtity) that Infects an
operating system or application. Ager>cies are
NOT required to repot malicious logic that has
been successfu/fy puaranf/ned by antivirus (AV)
software. .

Daily
Note: Within one (1) hour-of
discovery/detection if widespread
across agency.

CAT 4 "Improper usage A person violates acceptable computing use
policies. '

Weekly

CATS Scans/Probes
/Acterripted Access

This category Incfudei any activity that seeks to
access oridentiN a federal agency computer,,
open pots, protocols, service, or any *;
combination for later exploit. This activity does
not directly result in a compromise or denial of
service.

Monthly
Note: If system it classified,
report within one (1) hour of
discovery.

CAT 6 Investigation Uncohrinmed ifKidenti that are potentially
malidous or ar>dmalcus activity deemed by the
reporting entity to warrant fur^er review.

Not Applicable: this category Is for
each agency's use.to categorize a
potential incident tiiat is currendy
bcir>g Investigated.

2. CONTAINfytENT AND NEUTRALIZATION

Coordinated Shutdown: Once all affected systems have been identified and/or
compromised by a threat actor, perform a coordinated shutdown of these devices. A

notification must be sent to all IR team members to ensure timing Is synchronized.

Pi..:
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• wipe and Rebuild: Wipe the infected devices and reimage with most recent image. Change
passwords of all compromised accounts and derivatives.

•  Threat Mitigation; If domains or IP addresses that are known to be leveraged by threat
actors for command and control have been Identified, immediately block the
communication to those networks frorn all ingress/egress channels. This Includes known
safe products such as TeamViewer. LogMein. etc. Until the threat has been remedied, all
communication to those tools must be blocked.

3. POST-INCIDENT ACTIVITY

Once an Incident has been resolved and security has been restored, there Is more work to be

done. We.must properly document any and all information so that we may create new policies

and/or procedures to ensure this doesn't happen again in the future.

•  Complete Post-Mortem Report: DocurhentIng the incident and all information obtained will

help enhance the incident response plan going forward and possibly identify additional
security measures to avoid such security incidents In the future.'

•  Monitor Post-Incident: Since we know threat-actors are not easily deterred, we must

closely monitor for activities post-incident.

»  Identify preventatlve measures: Where applicable, modify existing or create new security
policies to thwart future incidents.

RapofiM Formpdl



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrclary of Sintc of ihc Siatc of New Hampshire, do hereby certify that ESSINTIAL ENTERPRISE

SOLUTIONS LLC is a Delaware Limited Liability Company registered to iransaci business in New Hampshire on Jurte 17, 2009.

I further certify that all fees and documents required by the Secretary of State's office hove been received and is in good standing

QS far OS this office is concerned.

Business ID: 615397

Certificate Number: 0005639879

m

Ik
s

o

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20ih day of January A.D. 2022.

9^.

William M. Gardner

Secretary of State



Certificate of Vote

(Corporation without Seal)

I, Robert Kolb, President of Essintial Enterprise Solutions, LLC, do hereby certify that:

(1) I am the duly appointed and acting President of Essintial Enterprise Solutions, LLC, a Delaware
Limited Liability Company (the "Corporation");

(2) I maintain and have custody and am familiar with the minute books of the Corporation;

(3) I aim duly authorized to Issue certificates with respect to the contents of such books;

(4) The following are true, accurate, and complete copies of the resolutions adopted bv the Board of
Directors of the Corporation at a meeting of the said.Board of Directors held on the III day of
r  ■ 2022, which meeting was duly held in accordance with Delaware law and the limited

.liability agreement of the Corporation:

RESOLVED: That this Corporation extend and amend its contract (Contract» 2020-005) with
the State of New Hampshire, providing for the performance of certain IT services, and that the
President (and Vice President) (and Treasurer) (and any officer of this Corporation) (or any of
them acting singly) be and hereby (is) (are) authorized and directed for and on behalf of this
Corporation to enter into the said contract with the State and to take any arid ail such actions

and to execute, acknowledge, and deliver for and on behalf of this Corporation any and all
documents, agreements, and.other instruments (and any amendments, revisions,.or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable, or
appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrumerit or
docurrient in or contemplated by these resolutions shall be conclusive evidence of the authority .

.  of said officer to bind this Corporation thereby;

(5) The forgoing resolutions have not been revoked, annulled, or amended in any manner whatsoever
and remain In full force and effect as of the date hereof;

and;

(6) The Corporation has no seal.

IN WITNESS WHEREOP, I have hereunto set my hand as the President of the Corporation this

day of I'^^b .2022.

State of: ^^
County of: |g

Robert Kolb, President The foregoing instrument was acknowledged
'^efore me "24 dav of Pc.

o! . MoU. y li^r
0ani«il« trvlng.NoiaryPubliC

Montgomery Cpunty

My commitelon explree July 16.2025
Commlteion number 1403786

Your Name Here, Nbt^ry Publit-

My Commlaalon Expires ~1' ! G ' 23

ESSINTIAL^^ I 100 Sterling Parkway. Suite 307 j Mechanicsburg, PA 17050 I 800.384.7000 | www.essinliol.com
CONFIDENTIAL I PAGE 1 OF 1



ACORD'

ESSIENT-01

CERTIFICATE OF LIABILITY INSURANCE

TPgNlGHT

OAre (MMioo/YYYY)

8/30/2021

THIS CERnFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. . ^

IMPORTANT: If ths cortlficats holdsr Is sn ADDITIONAL INSURED, ths pol>cy(lss) must hsvs AOOmONAL INSURED provisions or bt sndorssd.
If SUBROGATION IS WAIVED, subjsct to ths torms and conditions of ths policy, csrtsin pollciss may requirs an sndorssmsnt Aitatsmsnton
this esitlflcats doss not confsr rights to ths csrtffleats holdsr In llsu of such sndorssmsnt(t|.

pROOuccn

Johnson. KsndatI & Johnson. Inc.
109 Phsassni Run
Nowtown, PA 16940

(215) 66M741 r^.K,):(21S) 96S-0973
Xittlkssi InfoffilkJ.com

srsuRemsi AFrosorvo covtiuee MACS

iMsuaen a ; Federal Insurance Comoanv 20281

MSURIO

Esstntlal Entsrprtss Solutions, LLC
431 Rsllrosd Avs

Shirsmsnstown, PA 17011

INSUSBRB;

INSUAER C :

WBUABA D :

wiUABA B :

IMSURBR F:

THIS tS TO CERTIFY THAT THE POLICIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITiON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE.BEEN REDUCED BY PAID CLAIMS.

IMSR
1 n> TYRB OF WtURAHCE

AOOL

imo
SUBR
tVYD POUCV MUU8ER

POUCTCFf
IMMmfVWWI

POU«TE*F
(MMniurmn LtMITB

A X COUHCRCIAL 01HSRAL LIABUTY

* ( 1 OCCUR 3S911003 9/1/2021 9/1/2022

EACH OCCURRENCE
J  1.000.000

ITi CUUMS-MA£ DAMAGE TO REMTEO J  1.000.000

Me06XP(Aft*0««9#fWl
,  10,000

PERSONAL A ACAf INJURV'
^  1.000,000

CEMV ACCRCCATE UWT APFUES KR: CFMFRAl AOORffUTF
,  2.000.000

k>licy| 1® 1 |loc
OTHER:

PROOUCTS-COMPOPACC
,  2,000.000

1

A AUTOMOSlie UAEtUTY

73558236 9/1/2021 9/1/2022

cousweo SINGLE uun J  1,000,000

X AMY AUTO BOORY INJURY fP«r MO«n) 1

QWNEO
AWTMOMIY

aIS^oni*

s aOORY INJURY (P«f#eeWwl 1

NC
1

1

A _x_ UKSRCLLAUAS

excess UAB X

OCCUR

ciAiuSAAAoe 79877150 . 9/1/2021 9/1/2022

EACH OCCURRENCE
,  10,000,000

AGGREGATE
J  10,000.000

ceo 1 X RereKnoNt 0 »

A VFORKCRS COMRCNSATION
AKo cMPtoreRS* uasilhy _. ̂
AWV FROFRIFtORfPARTKeAlBCBCUnve

LJ

dImRIFTION Of ORERATIOMS Mtoxr

Hf A

71751927 9/1/2021 9/1/2022

w PER OTH.
^ STATIITF FB

El. EACH ACCIDENT
,  1,000,000

S.L. OrSEASR . FA EMPLOYET
^  .1,000,000

EJ.. DISEASE. POLICY UMIT
,  1,000,000

DBSCRVnON OF ORBRAnONS t LOCAnONS / VCMCIES (ACORO 191. AMIOond RmmtM ScniduM. imt M MUCfMd H *mc« Ii rawArM)
RE:

Contrtctf ST30107

Stato o1 NH DBpartmBnt of Information Technology
Attn; Chief Information Officer

27 Haxen Drive

Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUClES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED M
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZZO REPReseNlATIve

AC0R0 25 (2016/03) e 1986-2015 ACORD CORPORATION. All rights ressrvsd.

Ths ACORD namt and logo ars rsgistarad marks of ACORO



STAT€OFNEWfM«iS<!lfi'*"
DEPARTMENT OF INFORMATION TECHNOLOGY

V Haien Dr., Concord, NH 03301

Fax: 603-271-1516/TODAccess; 1.800-735-2964

www.nh.gov/doit

6^
4£>

Denis Goulet

Commiisioner

July 17, 2019

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord. New Hampshire 03301

REQUESTED AaiON

Authorize the Department oF information Technology (OolT) on behalf of the State of New
Hampshire Liquor Commission to enter into a Sole Source contract with Essintial Enterprise Solution's, Inc.

(Esslntlal), of Mechanicsburg, PA (VC 0208276) (PO 1046971). In the amount not to exceed $1,095,924.00
for the continued maintenance and support of the New Hampshire Liquor Commission Point-of-Sale (POS)

systems located in ail of the NHSLC retail stores and headquarters, effective August 1, 2019 or upon
Governor and the Executive Council apj3roval, whichever is later, through July 31, 2022. With an option
to renew up to one (1) time for two (2) years, but not beyond July 31. 2024 upon consent of both parties
and Governor and Executive Council approval.

100% Other (Agency Oass 27) funds: the Agency Class 027 used by the New Hanhpshire Liquor
Commission to reimburse DolT Is 10096 Liquor Funds. 10096 Liquor Funds used for Liquor Commission.
Funds to support this request are anticipated to be available in the following accounts in FV 2020, FY 2021
and FY 2022 upon availability and continued appropriation of funds in the future operating budgets, with

the ability to adjust encumbrances between State Fiscal Years through the Budget Office, if needed and .
justified.

CATO-DEPT«-AG£NCY0-ACTIvmrP-!

Acao uNrre- oept name-
' ACTD/tVf

AGENa NAME'ACCTG UNIT NAMl

CLMS CODE-ACCOUNT CODE • OBj'
(ACCOUNTl OESC i

fFY2020 FY2021

1

FY 2022 { ' AMOUNT

01-03-03-030010-76770000- |
OolT-IT for Liquor 037-S00168 1 03770012

POS Equipment Maintenance i
SSO.OOO.OO' 50,000.00

1
550,000.00 j $150,000.00 1

02-77-77-771S12-10300000-

Marketing and Merchandising

Store Operations 030-S003U

Equipment • General (New)

$63,598.35 563,596.35 563,598.35

.

5190,795.05 I

1

02-77.77-771512-10300000-

Marketlng and Merchandising

Store Operations 024-S0022S

Contract Repairs; Michin-Equlp

$251,709.65 $251,709.65 5251,709.65
•

- $755,126.95

.

FYTotal

■1 ■ . •

$365.306.00,1 $365,308.00 $365,308.00 !
:  ' GraridTotal .! $1,095,924.00-

Innovotfvt Technologies Today for New Hampshire's Tomorrow



Hts Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

Page 2 -

EXPLANATION

This Sole Source contract is necessary to allow the State to receive the continuity of maintenance

at the service level necessary for the existing Mapper & ACR systems while also allowing a seamless
transition to the new PCS system. Essintial's experience and knowledge of the existing system and

hardware Is crucial to the State during the expected transition period between old and new systems.

Essintial provides the ongoing operational maintenance for NHLCPoint-of-Sale <POS) systems located In
all the NHIC retail stores. These systems perform the stores' vital cash, gift and credit card transactions

daily; therefore. State access to responsive and reliable technical support Is critical.

The Liquor Commission is currently in the development phase of implementing a new cloud

solution that will integrate the retail PCS and headquarters operational systems, it Is important to note
that while the Liquor Commission is currently only in the development phase, the new solution is expected

to be implemented during the period of this contract.

The Department of Information Technology respectfully requests approval of this contract...

Respectfully su^itted,

Denis Goulet

Cornmissioner

Department of Information Technology

Joseph w. Mollica

Chairman

Liquor Commission

DG/kaf

DolT: 2020-005

R&R RIDd43143

cc: Jessica Co, DolT for Liquor

'Innovative Technologies Today for Nevf Hampshire's Tomorraw'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Drw Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

. www.nh:gov/doit

Dtnit Coulet

Commissioner

July 2.2019

Joseph W. Mollico

Chainnaii

New Hampshire State Liquor Commission
50 Storrs Street, P.O. Box 503
Concord, NH 03302^0503

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a sole source contract agreement with Essintial Enterprise
Solutions, Inc. of Mechanicsburg, PA, as described below and referenced as DoIT No. 2020-005.

I

The purpose of this contract is for the continued meintenance-and-support of the New
Hampshire Liquor Commission Point-of*Sale (POS) systems located in all of the NHSLC
retail stores and headquarters. These systems (Mrform the stores' vital cash, gift and credit
card transactions daily.

The amount of the contract is not to exceed SI,095,924.00. and shall become effective
August 1, 2019 or upon the date of Governor and Executive Council approval, whichever
is later, through July 31. 2022.

A copy of this letter should accompany the Nev
to the Governor and Executive Council for approval.

DG/kaf

R&RRJD#43M3

DoIT# 2020-005

cc: Jessica Co, DoIT
Autumn Shaw, DoIT

Hampshire State Liquor Commission's submission

incerely.

Denis Goulet

"Innovotive Technologies Today for New Hampshire's Tomorrow'



Subjcci;

«  STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

AGREEMENT- PART 1

2020-005 NHSLC Point of Sole Equipment Milntenence Contract

AGREEMENT

The Slate of New Hatnpsliire end (he Coniriicior hereby mutually a^ree ts rollows:

GENERAL PROVISIONS

IDENTIFICATION.

l.l Stale Agency Name

Departrneni oflnformaiion TechnoloRy

1.2 Stale Agency Address
27 Hazen Drive

Concord. NH 03)01
1.3 Co'niracior Name

Euiniiei Enterprise Sotuiioni, |nc.
1.4 Contractor Address

One Sterling Place
100 Sterling Parkway. Suite 307
Mcchanicsbufg. PA 17050

1.5 Ccmirvctor Phorte
Number

800.3S4.7000

1.6 Account Number

oio-oo3-7arT-e)ooo9r4ita-7 isosso

1.7' Completion Date

07/31/2022

1.8 Price Limitaiion

$1,095,924.00

1.9 Ccmiracting OrTiccr for State Agency

Denis Goulei, Commissioner

1.10 State Agency Telephone Number

603-223.5703

l.l I r Signaturetract 1.12 Name and Title of Contractor Signatory

1.13 A'cknowlcdgement: Slate of . County of

On (>, , before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily
proven to be the person whose name is signed in block 1. I I. and nckpowlede^hat s/^ this document in the capacity
indicate'd in block 1.12. _commowwcalth op PEtsASViVANu .
1.13.1 iSignaiure ofNoiary Public or Justice of the Peace

.  I

tScall ^
1.13.2 Name end Title of Notary or Justice of (he Peace

^/Qih-< ^ hni/nU'
1.14, State Agcnc ignature ), 15 Name and Title of State Agency Signatory

1.16 Approvait by (he N.H. Depanment of Administration, Division of Personnel (i/jappiieobU)

L^// A A t jt / i Director, On: 'f' M9
:i iij appiKaoifj

1.17 Approyl^ijjMe Attorney p^neraTtf^brm. Substance and Execution)

. 18 Ttrpproval by (he Governor and E.<(ecu(ivc Council

B'y: • On:

Page i of4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sieie of New Hampshire, acting
ihroughjthc agency identiHed in block i.l C'Siaie"). engages
contractor identified in block 1.3 ("Contractor") to perform,
and the jContractor shal I perform, the work or sale of goods, or
both.'idottifted end more particularly described in the anached -
EXHIBIT a which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 No^ithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Covcmof and
ExecutiU Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder. shall
not become cfTective -until the date the Governor and

Execuilye Council approve this Agreement ("Effective Date").
3.2 (f die Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior <
to the CfTective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
bccomej efTective. the State shall have no liability lb the
Contraeior. including without limitation, any obligation to pay
the Coritractor for any costs incurred or Services performed.
Contractor mutt complete all Settees by the Completion Date
specified in block 1.7.

I
4. (-ONDmONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreemerit to the
.contrary, oil obligations of the State hereunder. including,
withoutjlimiiation, the continuancc of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropnated
funds.'I In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have (he right to terminate this Agreem^t immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to (he A'ccount identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

«

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMiENT.
5.1 The contract price, method of payment, and icrrhs of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The| payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only artd the complete
com^nsaiion to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 Thd State reserves the right to offset from any amounu
otherwise payable to (he Contractor under this Agreement

(hose liquidated amounts required or permlned by N.H. RSA
S0:7 through RSA 80:7*c or any other provision of law.
5,4 Notwithstanding any proviiion in ihli Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments euihorited. or actually
made hereunder. exceed the Price Limitation'set fonh irt block

1.8..

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duly upon the Contractor,
including, but r^tt limited to. civil rights and equal opportunity
laws. In addiiioh, the Contractor shell comply with ell
applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual oriemaiion, or national origin and will take
afTirmaiive action to prevent such discrimination.
6.3 If (his Agreement is funded in any part by monies bf (he
United States, (he Contractor shall comply with all (he
provisions of Executive Order No. 1)246 ("Equal
Employment Opportunity"), .as supplemented by the
regulations of (he United Stales Department of Labor (41
C.F.R. Part 60). end with any rules, regulations and guidelines
as (he State of New Hampshire or the- United States issue to
implement these regulations. The Contractor further agrees to
permit the Slate or United States access to-any of (he
Coritracior's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and (he covenants.'terms and conditions of this Agreement.

7. PERSONNEU

7.1 ITie Contractor shall at its own expense provide 411
personnel necessary to perform the Services. The Contractor
warrants thai all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do'to urtder all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this. Agreement, and for'a period of six (6) months eOer the
Completion Date in block 1.7. the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or .performance of (his
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting OITicer ipecified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting OfTlcer's decision shall be (inal for the State.

Document Version 01/09

Page 2 ofd
Contractor Initials .-j



.8. EVENT OF OEFAULT/ReMEDICS.
8.1 Any one or more of the rollowing acts or omissions of ihe
Contractor shall constitute on event of default hereunder

(-£yeni|orOdtult"):
8.1.1 failure to perform the Services satisfoclorily or. on
schedule;

8.1.2 failure to submit any repon required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
ofthis <^greement.
8.2 Upon (he occurrence of any Event of Default, the State
may take any one. or more, or all, of the following actions:
8.2.1 gijvc the Contractor a wrinen notice specifying the Event
.of Default and requiring it to be remedied within, in the
absence of a greater or lesser speciftcaiion of time, thirty (30)
days from (he date of the notice; and if the Event of Default is
noi timely remedied, terminate this Agreement. efTeciive two
(2) days after giving the Contractor notice oftermination; .
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all paymenii to be made under this
Agreerricm and ordering that the portion of the contract price
which would otherwise accrue to the'Contractor during the
period from the date of such notice until such tintc as the State
determines that (he Contractor has cured the Event of Default

shall never be paid to (he Contractor;
'?8.'2.3 set off against any other obligations the Slate may owe to
<  the'Contractor any damages the State suffers by reason of any
• Event oV Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

. 9. DAtLaCCESS/CONFI OENTIA LITV/
preservation.

9.1 As used in this Agreement-, the word "data" shall mean all
information 'and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to. all.studies, reports,
riles, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printou'ts^notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

>  9.2 Ail|dau and any property which has been received from
the Slate or purchased with funds provided for that purpose
under tlhis Agreement, shall be the property of (he State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapic^ 91-A or other existing law. Disclosure of data
requiru prior written approval of (he Slate.

10. TERMINATION. In the event of an early termination of
this Agyeemeni for any reason other than the completion of the
Services, the Ccntracior shall deliver to the Contracting
Officer, not later than, fifteen (IS) days after the date of

termination, a repon ("Termination Repon") describing in
detail all Services performed, and the contract price earned, to
end including the date of lermina'tion. The form, subject
mailer, content, and number of copies of the Termination
Repon shall be identical to those of any Final Repon
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of. (his Agreement the Contractor is in all
respects an independent eoniractor, and it neither an agent nor
an employee of the State. Neither the Contractor nor any of Us
ofTicers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. assicnment/delecation/subcontracts.
The Contractor shall not assign, or.otherwise transfer any
interest in this Agreement without the prior wrinen consent of
(he N.H. Department of Administrative Services. None of ihe
Services shall be subcontracted by the Comricior wiihoui the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its ofTieers and employees, and any and all claims,
liabilities or penalties asserted against the State, its olTicen
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of -the
Contractor. Notwiihsunding the foregoing, nothing herein
' contained shall be deemed to constitute a waiver, of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination ofihis Agreement.

14. insurance.
14.1 The Contractor shall, at its sole expense., obtain and
maintain in force, and shall require any subcontractor or
ossignee to obtain and maintain in force, the following
insurance:

14.1.) comprehensive genera) liability insurance against-oil
claims of bodily injury, death or property damage, in amounts
of not less than S230,000 per claim and S2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of (he whole replacement value of the property.
14.2 The policies described in subparagraph 1.4.) herein shall
be On policy forms and endorsements approved for use in the
Sute of New Hampshire by (he N.H. Depanmeni of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a cenificateis)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer

Page 3 of4
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idcniified in block 1.9. or his or her successor, cerlirtcate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifleen (IS) days prior to the
expiration date of each of the insurance policies. The
certiftcatefs) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. £ach
certiftcatets) of insurance shall contain a clause requiring the
insurerjio endeavor to provide the Contracting OfTicer
identified in block 1.9. or his or her successor, no less than ten

(10) days prior wrinen notice of cancellation or irtodificaiion
of the (^licy.

15. WORKeRS'COMPEiySATlON.
IS.I. By signing this agreement, the Contractor agrees,
certifies and warrants thai the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 7% I • A
("Woriers' Compcnsailon
iy2 |To the extent the Contrttcipr is subject to the
requirements of -N.H. RSA chapter 2SI*A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and' rnainiain. payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish

or her

manner,

the Contracting Offtcer identified in block 1,9. or his
successor, proof of.Workers' Compensation in the
) described in N.H. RSA chapter 2SI-A and any

applicable renewal(s) thereof, which shall be attached and are
incorpo'ratedi'herein by reference. The State shall not be
respons'ible Tor payment of any Workers' Compensation
premiums or-for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
•rise under lapplicible State of New Hampshire Workers'
Gorhpensation laws in connection with the performance of the
Servicts under this Agreement.

16. wllVER OF BREACH. No failure by the State to
enforce any provisions hereof afler any Event of Default shall
be dccincd a waiver of its rights with regard to that Event of
Defaulf, or any subsequent Event of Default. No express
failure jio enforce any Event of Default shall be deemed a
waivcrjof the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Oefauli
on the part of the Contractor.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of (he State of New Hampshire, and is binding upon and
inures to the . benefit of the panics and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by (he paniei to express their mutual
inient. and no rule of construction shall be applied against ur
in favor of any pany.

20. THIRD PARTIES. The panics hereto do not intend to
benefit any third panics and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes Only, end the words contained
therein shall in.no way be held to explain? modify, amplify or

'aid in (he. interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS.. Additional provisions set
fonh in'the aneched EXHIBIT C are incorporated herein by
referertcc.

2J. SCVERABILITY. irt the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be .contrary to any slate or federal law, the remaining
provisions of this Agreement will remain In full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which rnay
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between (he panics, and supersedes all prior
Agreements and understandings relating hereto.

17. notice. Any notice by a pany hereto to the other party
shall be deemed to have been duly delivered or given at the
time of:mailing by certified, mail, postage prepaid, In a United
States Post Office addressed to the panics at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
woivedlor discharged only by ah instrument in writing signed
by the parties hereto and only aflcr approval of such
amendment. ' waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.
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state OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT AGREEMENT - PART 2

TERMS AND DEFINITIONS

The following general Contracting terms and definitions apply except as specifically noted elsewhere in
this document.

Acceptance Notice from the State that a Deliverable has satisfied
Acceptance Test or Review.

Acceptance Period The limeframc during which the Acceptance Test is performed.

Acceptance Test Plan The Acceptance Test Plan provided by the Essintial and agreed
to by the State -that describes at a minimum, the specific
Acceptance process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to. determine that no Defects exist in the-
application Software or the System.

Access Control Supports (he management of permissions for logging onto a
computer or network.

Agreement. A Contract duly executed and legally binding.

Appendix Supplen>entary material that is collected and appended at the
back of a document.

Audit Trail Capture and
Analysb

Supports the identification and monitoring of activities within'
an application or system.

CCP Change Control Procedures

CR Change Request

COTS Commercial Off-The-Shelf Software

CM Configuration Management

Ccrtincation The Essimial's written declaration with full supporting and
written Documentation (including without limitation test results
as applicable} that the Essintial has completed development of
the Deliverable and certified its readiness for applicable
Acceptance Testing or Review.

Change Control Formal process for initiating changes to the proposed Solution
or process once development has begun..

Change Order Formal Documeniaiion prepared for a proposed change in the
Specifications. -

2020-005 NHSLC
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF sale equipment MAINTENANCE

CONTRACT 2020.0W

CONTRACT ACREEM ENT - PART 2

Completion Dale End date for the Contract

Conndential Infonnalion Informalion rc<;uired to be kept Conrideniial from unauthorized
disclosure under the Contrad.

Ccntracl This Agreement between the State of New Hampshire and a
Essintial. which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Cooclosion ' Refers to the conclusion of the Contract, for any rea&on;
including but not limited to, the successful Contract completion,
termination for convenience, or termination for default.

Contract Documents Documents that comprise (his Contract (See Contract
Agreement, Section I.I).

Contract Managers The persons identified by the State and'the Essintial who shall
be responsible for all Contractual authorization and
administration of the Contract. These responsibilfties shall
include but not be limited to processing Contract
Documentation, obtaining executive approvals, tracking costs
and payments, and representing the panjes in all Contract
administrative activities. (See Section 4: Coniroci
Manogemem)

Conversion Test A test to ensure that a Data conversion process conectly takes .
Data from a legacy system and successfully converts it to a
form thai can be us^ by the new System.

COTS Commercial off the Shelf

Cure Period The period following written r>oiincation of a default within
which a Contracted Essintial must cure the default identified.

Custom Code Code developed by the Essintial specifically for this Project for
the State off^w Hiampshire.

Custom Sofhvare Software developed by the Essintial specifically for this Project
for the State of New Hampshire.

Data State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the Essintial during the Contract Term.

DBA Database Administrator

2020-005 NHSLC PpS Mainienance Conireci-Pan 2
Inuial All Pages;
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT agreement - PART 2

Dcncleocin/Defecla A failure, Deficiency or Defect in a Deliverable resulting in a
Deliverable, ihe Software, or the Sysiem, not conforming to its
Specifications.

Class A Deficiency - Sofiwore - Critical, does not allow
Sysiem to operate', no work around, demands immediate action;
Wringn Oocumenialion • missing signiflcam portions of
infoiiitation or uninielligible to State; Non Software • Services
were inadequate and require re-performance of the Service.

Class B Deficiency - SofMare - important, does not stop
operation and/or there is a work around artd user can perform
tasks; fPrrV/en Documentaiion - portions of information are
missing but not enough to make the document unintelligible;
Non Software - Services Were Deficient, require reworking, but
do not require re-performance of the Service.

Class C Deflcieocy -Sofrtvore • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
Sysiem; Written Documentaiion - minimal changes required'
and of minor editing nature; Non Software - Services require
only minor reworking and do not require re-pcrformance of the
Service.-

Deliverable A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by
the Essintial to the State or under the terms of a Contraa

requirement.

Dcpartmeot An agency of the State

Department of Information
Technology (DolT)

The Department of Information Technology established under
RSA 21-R by the Legislature effective September S, 2008.

Doeumentation All information that describes the installation, operation, and
use of the Software, either in printed or electronic Harmat.

Digital Signature Guarantees the unaltered state of a file.

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor end the Executive.

Council of the Stale of New Hampshire approves the Contract.

Encryption Supports the encoding of Data for security purposes.

Enhancements Updates, additions, modifications to, and new releases for the

2O20-OOS NHSLC
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SoHware. and all changes to the Oocumeniation as a result of
CnhenMments, including, but not limited to, Enhancentents
produced by Change Orders.

Fully Loaded Rates are inclusive of all allowable e.xpenses. including, but not
limited to: meals, hotel/housing, airfanr, cor rentals, car
mileage, and oui of pocket e.xpenses.

CAA.P Generally Accepted Accounting Principles

Governor and Tbe Executive

Council

The New Hampshire Coverrtor and The Executive Council.

Hardware All hardware utilized by the New Hampshire State Liquor
Commission in the operation of the Point of Sales System in the
stores and at Head Quarters.

Harvest Software to archive and/or control versions of software.

Identtncation and

Authentication

Supports obtaining information about those parties attempting
to log on to a system or application for security purposes and
the validation of those users.

Implementation The process for making the System fully Operational for
processing the Oaia.

Implementation Plan ' Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business
and technical procedures.

Information Technology (IT) Refers to (he lools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to. Data processing, .computing,
information systems, telecorTtmunicacions, and various audio
and video technologies.

Input Validation Enstire the application is protected from buffer overflow, cross*
site scripting, SQL injection, and canonicalization.

Intrusion Detection Supports (he detection of illegal entrance into a computer
system.

Invoking Party In a dispute, the parly believing Itself aggrieved.

Key Project Staff Personnel identified by the Slate and by Essintial as essential to
work on the Project.

2020-005 NHSLC
Inilial All Pages:
Comraciors Inilials:

)S Maintenance Conlract-Pan 2

Page 4 of 27



' STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE UQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT AGREEMENT- PART 2

Nop Exclusive Contract A Contract executed by the State that does not restrict the State
from seeking aliemaiive sources for the Ocliverables or
Services provided under the Contract.

Noo-Sofhvare Oeiiverabtes Deliverables that ere not Software Deliverables or Written.
Deliverables, e.g., meetings, help support. Services, other.

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays.
State holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4*^, Labor Day, Veterans
Day, Thanksgiving Day, the day after Thanksgiving Day, and
Christnias Day. Specific dales will be provided.

Notice to Proceed (NTP) The State Contract Manager's written direction to the Essirttial
to begin work on the Contract on a given date and time.

Open Data Formats ' A Data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unresiricied use of the
Software as defined in RSA 2I-R:I0 and RSA 2I-R:II.

Open Standards Specifications for the encoding and transfer of computer Data
that is defined in RSA 2l-R:IOand RSA 2I-R;I3.

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations. -

Operational Operational means that the System- is operating and fully
funclional, alt Data has been loaded; the System is available for
use by the State in its daily operations, and the State has issued
an Acceptance Lener.

Order of Precedence The order in which Contract/Documents control in the event of

a conflict or ambiguity. A term or condition in a document
controls over a conflicting or ambiguous term or condition in a
document that is lower in the Order ofPrecedence.

Project The planned undertaking regarding the entire subject maner of >
an RFP and Contract and the activities of the panics related
hereto..

Project Team The group of State employees and Contracted Essimial's
personnel responsible for managing the processes and
mechanisms required such that the Services are procured in
accordance with the Work Plan on time, on budget and to the

2020-005 NHSLC POS Maintenance Contract-Pan 2
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required Specincaiions and quality.

Project Maaagemenl Plan A document that describes the processes and methodology to be
employed by the Essintial to ensure a successful Projeci.

Project Managers The persons identified who shall function as the State's and the
Esslntial's representative with regard to Review and
Acceptance of Cont/Kt Oeliverables, invoice sign o(T, and
Review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

Projecl Slaff State personnel assigned to work with the Essintial on the
Project.

Proposal The submission from a Essintial in response to-the-Request for
a ProfXtsal or Statement of Work.

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the
application/process.

Review The process of Reviewing Deliverables for Acceptance. -

Review Period The period set for Review of a Deliverable. If none is
specified, (hen (he Review Period is five (S) business days.

RFP (Request for Proposal) A Request for Proposal solicits Proposals to satisfy State
functional requirements by supplying Data proi^ing product
and/or Service resources according to specific terms and
conditions.

Role/Privilege Management Supports the granting of abilities to users or groups of users of a
computer, application or network.

Schedule The dates diescribed in the Work Plan for deadlines for
performance of Services and other Project events and activities
under (he Contract.

Service Level Agreement (SLA) A signed Agreement between the Essintial and the State
specifying the level of Service (hat is expected of, and provided
by. the Essintial during the term of the Contract.

Services The work or labor to be perfonned by ihe Essintial on the
Project as described in the Contract.

Software All Custom Software and COTS Software provided by the

2020-005 NHSLC POS Maintenance Comraci-Part 2-
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Esslnilel under (he Contract.

SoRwere Deliverables COTS Software and Enhancements

Solution The Solution consists of the total Solutjon, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications. The off-ihe-shelf
Software and configured Software Customized for the State
provided by the Essintlal in response to this RFP.

SpeciflcatioQs The wrinen Specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, ihe-
Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations, Stale
technical standards, subsequent State:approved Deliverables,
and other Specifications and requiremeriis described in the
Contract Documents. The Specifications are, by this reference,
made a part of the Contract as though completely set forth
herein.

Slate STATE is defined as both:

SliuefNew Mimpibirc Slaic ofNcw Hainpsbin
Dept. orinronniiion Nil Slalc LiqworCommiMiOB
Tcchnoiour 50 Slorn Street
27 Maun l)r(v« Concord. N'M 03201

Concord. Ntl03301

Reference to the term "State" shall include applicable agencies.

SlatcmeDl of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a
high..!evd view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Essiniial. The' Contract Agreement SOW defines the results'
that the Essiniial remains responsible and accountable for
achieving.

State's Confidential Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
reeulations. Inctudinfl but not limited to RSA Chaoter 91-A.

Stale Data Any information contained within State systems in electronic or
paper format.

State Fiscal Year (SFV) The New Hampshire State Fiscal Year e.'^tends from July 1*
through June 30^ of the following calendar year.

2020-005 NHSLC
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Subcontract or A person, partnership, or company not in the employment of, or
owned by, the Essintial, which is performing Services under
this Comraci under a.separaie Conireci with or on behalf of the
Essimial.

System. All Software, specified hardware, and interfaces and extensions,
integrated arid functioning together in accordance with the
Specifications.

TBO To Be Determined

Technicol Aulhoriiallon Direction to a Essimial, which fills in details, clarifies,
interprets, or specifies lechriical r^ulrtmems. It must be: (1)
consistent with Statement of Work within statement of

Services; (2) not constitute a new assignment; and (3) nol
change the terms, documents of Specifications of the Contract
Agreement.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new- or changed) works to fulfill the requirements of the
Project. It may consist of a timeline, a series of tests and test

' data, tesi scripts and reports for the test results as well as a
tracking mechanism.

Transition Services Services and support provided when Essimial is supporting
System changes.

UAT User Acceptance Test

Unit Test Developers create their own test Data and test scenarios to
verify the code they have created or changed functions properly
as defined.

User Acceptance Testing Tests done by kno.wledgeable business users who are familiar
with-the scope of (he Project. They create/develop test cases.to
confirm the System was developed .according to specific user
requirements. The test cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

User Management Supports the administration of computer, application and
network accounts within an organization.

Verincatloo Supports the confirmation of aulhorlty to enter a computer
system, application or network.

2020-005 NHStC POS Maintenance Conireci-Part 2
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Walk Through A step-by-step Review of a Specification, usability features or
design before it is handed off to the technical team for
development.

Warranty Period A period of coverage during which-Essiniial is responsible for
providing a guarantee for products and Service delivered as
deHned iniheContract.

Warranty Releases Code releases that are done during the Warranty Period.

Warranty Services , The Services to be provided by the Essiniial during the
Warranty Period.

Work Hours Essintial personnel, shall work normal business hours between
8:00 am and 5:00 pm, eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays. Changes
to this Schedule may be made upon Agreement with the State
Project Manager.

Work Plao .
>

The overall plan of activities for the Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be performed and Oelivcrables to
be produced under the Project as specified-in Appendix C. The
Work Plan shall include a detailed description of the Schedule,
tasks/activities, Deliverables, critical events, task dependencies,
and the resources that would lead and/or participate on each
task.

Written Deliverables Non-Software . written Deliverable Documentation (lener,.
report, manual, book, other) provided by the Essintial either in
paper or electronic format.

Remainder of this page intentionally left blank
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INTRODUCTION

This Contreci is by and between the Slate of New Hampshire, acting through ihe-Oepanmeni of
Inrormaticn Technology ("DolT) for the benefit of the New Hampshire State Liquor Commission
("NHSLC") collectively referred to as the."State", and Essintial Enterprise Solutions ("EES" or
''Essintial"). having its principal place of business at One Sterling Place, 100 Sterling Parkway. Suite
307, Mechanicsburg, PA 17050.

This Contract is for technical support and maintenance Services for the New Hampshire State Liquor
Commission Point of Sales Equipment in 77 retail outlets and Headquaners.

RECITALS

The State desires to have Essintial provide on-going technical support and maintenance for Point of Sale
("POS") Hardvrare at the New Hampshire State Liquor Commission retail outlets and headquarters.

Essintial wishes to supply on-going technical support and maintenance for hardware at the New
Hampshire Stale Liquor Commission retail outlets and headquarters.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 Contract Documents

This Conimct is comprised of the following documents (Contract Documents):

A. Part I - State Terms and Conditions coninined-in the Form P-37
B. Part 2-TheContract Agreement
C Part 3 - Consolidated Exhibits

E.xhibii A- Contract Oeliverables

Exhibit 8- Price and Payment Schedule
Exhibit C- Special Provisions
E.xhibit 0-Administrative Services

Exhibit £• Implementation Services
Exhibit F- Testing Services
Exhibit C- Maintenance and Support Services
Exhibit H- Requirements- Essiniial's Responses
E.xhibit I- Work Plan

Exhibit J-Software License and related Terms

Exhibit K- Warranty and Warranty Services
E.xhibit L-Training Services
Exhibit M- Agency RFP with Addendums. by reference
Exhibit N- Essintial Proposal, by reference
Exhibit 0- Certificates and Attachments

2020-005 NHSLC ((OS Maintenance Contract-Pan 2
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1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire, Department of Information Technology, Contract Agreement
2020-005, including Pans I, 2, and 3.

b. Vendor Statement of Work 2020-005 dated Jurte 19, 2019.
c. Vendor Quote 2020-005

\3 Contract Terrti

The Contract and all obligations of the panies hereunder shall become effective after full
execution by the panies, and the receipt of required governmental approvals, including but not
limited to, Governor and Executive Council of the Slate of New Hampshire approval
("Effective Date").

The Contract shall begin on the EITeclive Date and extend (hrough 07/31/2022. The Term may
be extended up to two (2) years, ("Extended Term") at the sole option of the State, subject to
the panies prior svritten Agreement on applicable fees for each extended term, up to but not .
beyond 7/31/2024.

^intial shall commence work upon Issuance ofa Notice to Proceed by the State.

The State does not require Essiniial to commence work prior to the EfTeciive Date; however, if
Essiniial commences work prior to the EfTeciive Date and a Notice to Proceed, such work shall
be performed at the sole risk of Essintial. In the event that the Contract docs not become
effective, the State shall be under no obligation to Essiniial for any costs incurred or
Services performed; however, if the Contract becomes effective, ell costs incurred prior to the
Effective Date shall be paid under the terms of the Contract.

Time Is ofthe essence in the oefformanff nf Fxintiars Qblieatlons under the Contract.

2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract E.xhibit 8: Price and Paymeni Schedule.

2.2 Non-Eiclusive, Not to Exceed Price Contract.

This is a Non-Exclusive, Not to E.xceed (NTE) Contract with price and term limitations as set
forth in the Contract.

The Stale reserves the right, at its discreiion, to retain other Contractors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, pan or
portion of an item, group of items, or total Proposal. Essintial shall not be responsible for any
delay, act, or omission of such other Contractors, except that Essiniial shall be responsible for

2020-005 NHSLC POS Maintenance Contract-Part 2
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eny delay, acl, or omission of the other Contractors if such delay, act, or omission is caused by
or due to the fault of Essintial.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of boih Essintial and
Slate personnel. Essintial shall provide all necessary resources to perform Its obligations under the
Contract. Essintial shall be responsible for managing the Project to its successful completion.

3.1 Essintlars Contract Manager

Essintial shall assign a Contract Manager who shall be responsible for all Contract
authorization arxJ administration.

Easintiors Contract Manager is:
Greg Lorcnzcn
Chief Sales Officer 100 Sierlirig Parkway, Suite 307
Mcchanicsburg, PA 17050
Tel: 717.610.3097

Fax: 717.790.0136

Email: GLorenzen@essintial.com

3.2 Cssintial's Project Manager .

3.2.1 Contract Project Manager
Essintial shall assign a Project Manager who meets the requirements of the Contract,
including but not limited (o, the requirements set forth in the RFP. Essintiars selection
of Essintial Project Manager shall be subject to the prior written approval of (he State.
The State's approval process may include, without limitation, at the State's discretion,
Review of the proposed Essintial Project Manager's resume; qualificaitons, references,
and background checks, and an interview. The State may require removal or
reassignment of Essintial's Project Manager who, in the sole judgment of the State, is
found unacceptable or is not performing to the State's saiisfection.

3.2.2 Essintial Project Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as Essintial's representative for all administrative and
management matters. Essintial's Prpject Manager shall perform the duties required under
the Contract, irtcluding, but not limited to, those set forth in Contract Exhibit I, Section 2.
Essintial's Project Manager must be available to promptly respond during Normal
Business Hours within two (3) hours to Inquiries from the State, and be at the site as
needed. Essintial's Project Manager-must work diligently and use his/ her best efforts on
the Project.

3.2.3 Essintial shall not change its assignment of Essintial Project Manager without providing
the State written justincaiion end obtaining the prior written approval of the State. State
approvals for replacement of Essintial's Project Manager shall not be unreasonably
withheld. The replacement Project Manager shall have comparable or greater skills than
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Essintial Project Manager being replaced; meet ihe requirements of the Contract,
(including but not limited to, the requirements set fonh in RFP); and be subject to
reference and background checks described above in Contract Agreement Part 2, Section
3.2.1: Contract Project Manager, and in Contract Agreement Part 2, Section 3.6:
Reference and Background Checks, below. Essintial shall assign a replacement Essintial
Project Manager within ten (10) business days of the departure of the prior Essintial
Project Manager, and Essintial shall continue .during the ten (10) business day period to
provide competent Project management Services through the assignment of a qualified
interim Essintial Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate Ihe Contract, declare Essintial in default and pursue its remedies
at law and in equity, if Essintial fails to assign an Essintial Project Manager meeting the
requirements and terms of the Contract.

Cssintiars Project Manager Is:
Don Oavis

I Op Sterling Parkway, Suite 307
Mechanicsburg, PA I70S0
Tel: 717.610.3056

Fa^: 717.790.0136

Email: dd8vjs@essiniial.com

Essintial Key Project StaPT

3.3.1 Essintial shall assign Key Project Staff who meet the requirements of the Contract, and
can implement the Software Solution meeting the requirements set fonh in RFP
Appendix C: System Requirements and Deh'verabies, Table C.I: System Requirements
and DeliverableS'Essiniial Response Checklist. The Stale may conduct reference and
background checks on Essintial Key Project Staff. The State reserves the right to.require
removal or reassignment of Esslntiars Key Project StafT who are found unacceptable to
the State. Any background checks shall performed in accordance with the Contract
Agreement Section 4.10: Background Checks.

3.3.2 Essintial shall not change any Essintial Key Project Staff commitments without providing
the State written justification and obtaining the prior written approval of the State. State
approvals for replacement of Essintial Key Project Staff will not be unreasonably
withheld. The replacement Essintial Key Project Staff shall have comparable or greater
skills than Essintial Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forth in RFP Appendix C:
System Requirements and Deliverables and be subject to reference and background
checks described in Contract Agreement*Part 2, Section 3.6: Reference and Background
Checks, . ,

3.3J 'Notwithstanding any^other provision of Ihe Contract to the contrary, the State shall have
the option to terminate the Coniraci, declare Essintial in default and to pursue its
remedies ai law and in equity, if Essintial fails to assign Key Project Staff meeting the
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requiremenis and terms of the ContrBct or if it Is dissatisfied with Essiniial's replacement
Project Staff,

3.3.3.1 . Esslniial Key Project Staff shall consist of the following individuals in the roles
idemified below;

Cssintlal's Key Project Staff:

Kev Mcmt>er<s) Title

CregLorcnzen j Chief Sales Officer

Don Davis Project Manaecr

William Roop Senior Field Engineer

Mark.Stevens ' Secondary Field Engineer

Anthony Ebron Teniary Field Engineer

3.4 State Contract Manager

The State shall assign a Contract Manager who shall function as the Suite's representaiivc with
regard to Control administration.

The Slate Contract Manager is:
Jessica Co

Information Technology Manager'Liquor
Depanment of Information Technology
50 Storts Street

Concord, NH 03301
Tel: (603) 230-7077
Email: Jessica.Co^doit.nh.'gov

3.5 State Project Manager

The Slate shall assign a Project Manager. The State Project Manager's duties shall include the
following:
a. Leading the Project;
b. Engaging and managing all vendors:
c. Managing signincant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change Proposals; and
g. Managing stakeholders'concerns.

The State Project Manager Is:
Jessica Co

OolT IT Lead

New Hampshire Liquor Commission
PO0o.t5O3

Concord. NH 03302-0503
Tel: (603) 230-7077
Fa.x: (603) 271-3897
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Email: Je$sica.Co@doii.nh.gov

3.6 Reference and Background Checks
The Slate may, al its sole e."<pense, conduct reference and background screening of Essimial
Project Manager and Essintlal Key Project Staff. The State shall maintain the confidentialtty of
background screening.results in accordance with the Contract Agreement, Pan 2-Sec'iion 1 1:
Uxe of Stole s Information. ConfiJeniialiiy.

4. DELIVERABLeS

4.1 Esiintial Responsibilities

Essintial shall be solely responsible for meeting all requirements, and terms and conditions
specified'in this Contract, regardless of whether or not a Subcontract or is used.

Essintial may subcontract Services subject to the provisions of the "Contract, including but not
limited to, the terms and conditions in Section 6: Central Contract Requirements herein and
the Contract Agreement Part /: State of New Hampshire Terms and Condiiions-P-37. Essintial
must submit all information and Oocumentation relating to (he Subcontractor, including terms
and conditions consistent with this Contract. The State will consider Essimial to be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all .
contractual matters, including payment of any and all charges resulting from the Contract.

4.2 Deliverables and Services .

Essintial shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or Service, Essintial represents that it has performed its
obligations under the Contract assxiated with the Deliverable or Service.

4 J Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from Essintial that a Non-Software or Written Deliverable
is final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables. The
State will notify Essintial in writingof its Acceptance or rejection of the Deliverable within five
(S) business days of the State's receipt of Essintial's wrinen Certification. If the State rejects
the Deliverable, the State shall notify Essintial of the nature and class of the Deficiency and
Essintial shall correct the Deficiency within the period identified in the Work Plan. If no period
for Essintial's corfecilon of ihe.Deliverable is,identified, Essimial shall correct the Deficiency
in the Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to Review the Deliverable arid notify Essintial of its
Acceptance or rejection thereof, with the option to extend the Review Period up to five (5)
additional business days. If Essintial fails to correct the Deficiency within the allotted period of
lime, the State may, at its option, continue Reviewing the Deliverable and require Essintial to
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continue uniil ihe Deficiency is corrected, or immediately terminate ihe Contract, declare
Essintial in derauli, and puraue its remedies at law and in equity.

4.4 System/Hardware Testing and Acceptance

System/Hardware Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in E.xhibit F: Testing Services.

4.5 Security

Appropriate levels of security must be implemented and maintained in order to protect the
integrity and reliability of its information technology resources, informaiion, and Services.
State resources, information, and Services must be available on en ortgoing basis, with the
appropriate infrastructure ar>d security controls to ensure business continuity and safeguard
State networks, Systems and Data.

IT Security involves all functions pertaining to the securing of State Data arid Systems through
the creation imd definition of security policies; procedures, end controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be Reviewed and tested to ensure they protect the Slate's
hardware and software and its related Data assets. See Coniroci A^eemeni -Part ) - Exhibit
F: Testing for detailed information on requirements for Security testing. .

5. SOFTWARE

Not applicable.

6. warranty

Essintial shall provide the Warranty and Wanitnty Services set forth in the Contract, and particularly
described in^Exhibit K: Warranty and Warranty Services.

7. SERVICES

•  Essintial shall provide (he Services required under the Contract Documents. All Services shall meet,
and be performed, in accordance with the Specifications.

7.1 Administrative Services

Essintial shall provide the State with the administrative Services set fonh in the Contract, and
particularly described in Exhibit 0: Administrative Services.

7.2 Implementation Services
Essintial shall provide the State with the Implementation Services set forth in Ihe Contract, and
particularly described in Exhibit E: Iniplememaiion Services.

7 J Testing Services

Essintial shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.
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7.4 Training Services

Essintial shall provide ihe Siaie with (raining Services sei forth in (he Conlmct, and particularly
described in Exhibit L: Training Services.

i

7.5 Maintenance and Stjpport Services

Essiniial shall provide.(he State with Maintenance and support Services for the Hardware set'
forth in the Contract, and particularly described in Exhibit G: System Maintenance ar>d
Support.

8. WORK PLAN DELIVERABLE '

Essintial shall provide the Slate with a Work Plan (hat shall include, without limitation, a detailed'
description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment
Schedule.

8.1 The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit 1:
t Work Plan. Essintial shall update the Work Plan as necessary, but ho less than every two

weeks, to accurately reflect the status of the Project, including without limiiailon, the Schedule,
tasks, Deliverables, major milestones, task dependencies, and payment Schedule. Any such
updates to the Work Plan must be approved by the State, in writing, prior to rinal incorporation
into Contract Exhibit I: Work Plan. The updated Contract Exhibit I: Work Plan, as approved by
the Slate, is incorporated herein by reference.

8.2 Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
shall not relieve Essiniial from liability to (he State for damages resulting from Essintial's
failure to perform its obligations under the Contract, including, without (imitation, performance
in accordance with the Schedule.

8J In the event of any delay in the Schedule, Essintial must immediately notify the Stale in'
writing, idemifying the nature of the delay, I.e., specific actions or inactions of Essintial or (he
State causing the problem; its estimated duration period to reconciliation; specific actions that
need to be taken to correct the problem; and the e.\pec(ed Schedule impact on the Project.

8.4 In the event additional lime is required by Essintial to correct Deficiencies, the-Schedulc shall
not change unless previously agreed In writing by the Slate, except (hat the Schedule shall
automatically extend on a day-ioslay basis to the extent that the delay does not result from
Esslniiars failure to fulfill its obligations under the Contract. To (he extent thai the State's
execution of its major tasks takes longer than described in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.

8.5 Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with the Essintial's Work Plan or
elements within the Work Plan.

9. CHANCE ORDERS '

^The Slate may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be'approved by the Department of information Technology. Within five (S)
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business days of Essinital's receipt of a Change Order. Essintial shall advise Ihe Slate, in detail, of
any impaci on cosi (e.g., increase or decrease), the Schedule, or the Wort: Plan.

Essintial may request a change within the scope of the Coniracl by written Change Order, identifying
any impact on cost, the Schedule, or the Work Plan. The State shall ailerhpt to respond to Essiniial's
requested Change Order within five (5) business days. The State Agency, as well as the Department
of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected the Change Order If the parties are unable to reach an Agreement in writing.

All Change Order requests from Essintial to |he State, and (he State Acceptance of Essiniial's
estimate for a State requested change, .will be acknowledged and responded to, either Acceptance or
rejection, in writing. If accepted, the Change Ordei^s) shall be subject to the Contract amendment
process, as determined to apply by the Slate.

10. INTELLECTUAL PROPERTY

IQ.l State's Data

All rights, title, and interest in Slate Data shall remain with the State.

10.2 EssintiaPs Materials

Subject to the provisions of this Contract, Essintial may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with, the
confidentiality provision of this Contract, Essintial shall not distribute any products containing
or disclose any Slate Confidential Information. Essintial shall be free to use- its general
knowledge, skills and experience, and any ideas, concepts, knOw-how, and techniques that ere
acquired or used in the course of its performarKe under this Contract, provided that such Is not
obtained as the result of the deliberate memorization of the Stele Confidential Information by
Essintial employees or third pany consultants engaged by Essintial.

Without limiting the foregoing, the parlies agree that the general knowledge referred to herein
cannot include information or records.not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following; records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, nnancial information, test questions, scoring keys and
other examination Data use -to administer a licensing examination, e.xaminatlon for
employment, or academic examination and personnel, medical, welfare, library use, video tape
sale or rental, and other files containing personally identifiable information that is private in
nature.

10.3 State Website Copyright

WWW Copyright and Intellectual Property Rights
All right, title, and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title, and interest
in any user interfaces and computer instructions embedded within the WWW pages. All
WWW pages and any other Data or information shall, where applicable, display the Slate's
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copyright.

10.4 Survival

This Contract Agreement Section 10: Iniellecfual Property shall survive the termination of the
Contract.,

II. USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 Use of State's InfortnaHon

In performing its obligations under ihe Contract, Essintia! may gain access to information of the
Stale, including State Confidential Information. "State Confidential' Information" shall include,
but not be limited to, Information exempted from public disclosure under New Hampshire RSA
Chapter 91-A: Access to Public■ Records and Meetings fsce e.g. RSA Chapter 91-A: 5
Exemptions). Essihiial shall not use the State Confidential Information developed or obtained
during the performance of, or acquired, or developed by reason of the Contract, e.xccpl as
directly connected to and necessary for^Essintial's performance under the Contract.

11.2 State Conndentia) Infomiaflon
Essiniial shall maintain the confidentiality'of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), ail State Confidential information that
becomes available to' Essimiel in connection with Its performance under the Contract,
regardless of its form.

Subject to applicable federal or Slate laws and regulations. Confidential Information shall not
include information which: (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving
pany on a non-confidential basis from a source other than the disclosing pany, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor of the disclosing party; (ill) is developed by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of siich
informaiion made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
ihe.Staite; Essintial shall immediately notify the State if any request, subpoena or other legal
process is served upon Essintial regarding the State Confidential Information, and Essiniial
shall cooperate with the State in any effort (he State undertakes to contest the request, subpoena
or other legal process, at no additional cost to the State.

In the event of the unauthorized release of Slate Confidential Information, Essiniial shall
immediately notify the State, and (he State may Immediately be entitled to pursue any remedy
at law and in equity, .including, but not limited to, injunciive relief.
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113 Elssintial Conridenlial Information

Insofar as Essintial seeks to maintain the confidentiality of its confideritiar or proprietary
Information, Essintial must clearly identify in writing all information it claims to be
conHdential or proprietary. Notwithstanding the foregoing, the State ackrtowledges that
Essintial considers the Software and Documentation to be Confidential Information. Essintial
acknowledges that the Slate is subject 19 State and federal laws governing disclosure of
information Including, but not limited to, RSA Chapter 91-A. The State shall maintain the
confidendaliiy of the identified Confidential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to. RSA Chapter 9).
A. In the event .the State receives a request for the information identified by Essintial as
confidential, the State shall notify Essintial and specify the date the State will be releasing the
requested information. At the request of the Stale, Essintial shall cooperate and assist the State
with the collection and Review of Essiniial's information, at no additional expense to the Slate.
Any effort to prohibit or enjoin the rejease of the information shall be Essimial's sole
rcsponsibiliTy and at Essintial's sole expense. If Essintial fails to obtain a court order enjoining
the disclosure, the State shall release the informaiion on the date specified in the Slate's notice
to Essintial, without any liability to Essintial.

11.4 Survival

This Contract Agreement Section 11, Use of Slote s Informaiion. Confideniiali't)\ shall survive
termination or conclusion of the Contract..

12. LIMITATION OF LIABILITY

12.1 Stale . (

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential,, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations; the State's liability 10 Essintial shall not exceed the total
Contract price set forth in Contract Agreement, S^tion 1.8 of the Conirdct Agreement ̂ Pari /•
General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the Slate waive Its sovereign immunity or any applicable defenses or immunities.

12.2 Essintial

Subject to applicable laws end regulations, in no event shall Essintial be liable for any
consequential, special, Indirect, incidental, punitive or exemplary damages and Essintial's
liability, to the State shall not exceed two times (2X) the total Contract price set forth in
Contract Agreement, Section 1.8 of the Contract Agftemeni -Part I-General Provisions. '

Notwiihsianding the foregoing, the limitation of liability in this SOW Section 12.2 shall not
apply to Essintial's indemnification obligations set forth in the Contract Agreement Part I-
Section 13: Indemnification and confidentiality obligations in Contract Agreement-Part 2-
Sectlon 11: Use ofState s Information, Confidentiality, which shall be unlimited.

123 State's Immunity
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Notwithstanding the roregoing, nothing herein contained shall be deemed to constitute a waiver
or the sovereign immunity of the State, which immunity is hereby reserved to the Slate. This
covenant shall survive termination or Contract Conclusion.

12.4 Survival

This Coniroct Agrgemeni- Part 2-Section 12: Umifation of LiabUiiy shall survive teiminalicn or
Contract Conclusion.

13. TERMINATION

This Section 13 shall survive ihe termination or Contract Conclusion.

13.1 Termination for Default

Any one or more of the following acts or omissions of Essintial shall constitute an event'of
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on Schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other cox'enani, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a'. Unless otherwise provided in the Contract, the State shall provide Essiniial
written notice of default and require it to be remedied within, in (he absence of a
greater or lesser Specification of time, within thirty (30) days from the daie'of
notice, unless ocher>vise indicated within by the State ("Cure Period"). If
Essintial fails to cure the default within the Cure Period, the State may terminate
the Contract effective.two (2) days after giving Essintial notice of termination, at
its sole discretion, treat the Contract as breached and pursue its remedies at law
or in equity or both. .

b. Give Essintial a wrinen notice specifying the Event of Default and suspending alt
payments to be made under the Contract and ordering that the ponion of the
Contract price which would otherwise accrue to Essintial during the period from
the date of such notice until such time as the State determines that Essintial has
cured the Event of Default shall never be paid to Essintial.

c. Set off against any other obligations the State may owe to the Essintial any
damages the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity,
or both.

e. Procure Services that are the subject of the Contract from another source and
Essintial shall be liable for reimbursing the State for the replacement Services,
and all administrative costs directly related to the replacement of the Contract
and procuring the Services from another source, such as costs of competitive
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bidding, mailing, advenising, applicable fees, charges or penalties, and staff time
costs; all of which shall be subject to the limiialions of liability set forth in the
Contract.

13.1.2 The Essintial shall provide the State with written notice of default, and the State shall
cure the default within thiity (30) days.

13.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign Immunity of the Slate, which immunity is herby reserved to
the State. This covenant shall survive termination or Contract Conclusion.

13.2 Termination for Convenience ?
13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole

or in part, by thirty (30) days written notice to Essintial. In the event of a termination
for convenience, the State shall pay Essintial the agreed upon price, if separately stated
in this Contract, for Deliverables for which Acceptance has been given by the State.
.Amounts for Services or Deliverables provided prior to the date-of termination for
which no separate price is stated under the Contract shall be paid, in whole.or in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of (he

. Contract.

13.2.2 During the thirty (30) day period. Essintial shall wind down and cease Services as
quickly and efficiently as reasonably' possible, without performing unnecessary
Services or activities and by minimizing negative effects on the State from such
winding down and cessation of Services.

133 Termination for Conflict of Interest

133.1 The Slate may terminate the Contract by written notice if It determines that a conflict of
interest exists, including but not limited to, a violation by any of (he parties hereto of
applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments (hat would have -become due and payable if Essintial did not know, or
reasonably did not know, of (he confiici of interest.

13.3.2 In the event the Contract is terminated as provided above pursuant to a violation by
Essintial. (he Slate shall be entitled to pursue, the same remedies againsi Essintial as it
could pursue In the event of a default of the Contract by Essintial.

13.4 Tcrminalion Procedure

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided in
the Contract, may require Essintial to deliver to (he State any property, including
without limitation. Software and Written Deliverables, for such part of ihe Contract as
has been terminated.
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13.4.2 After receipt of a notice of (erminalion, and except as otherwise directed by the State,
t  Essintial shall:

a. Stop work under the Contract .on the dale, and to the extent specified, in the
notice;

b. Promplly, but in no event longer than thirty (30) days after termination,
terminate its orders and subcontract $ related to the work which has been
terminated and settle all outstanding liabilities and all claims arising out of
such termination of orders and subcontract s, with the approval or ratificaiion
of the Slate to the extent required, which approval or raiincation shall be final
for the purpose of this Section;

c. Take such action as.the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of Essintial and in
which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the limes, and.to the
extent directed by-the State, any property which is required to be furnished to
the State and which has been accepted or requested by the State; and

e. Provide wriiien Ceniflcation to the Slate that Essintial has surrendered to the
State all said property.

f. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

14. CHANGE OF OWNERSHIP

In the event that Essintial should change ownership for any reason whatsoever, the State shall have
the option of continuing under the Contract with Essintial, its successors or assigns for the full
remaining term'of the Contract; continuing under the Contract with Essintial, its successors or assigns
for such period of lime as determined necessary by the State; or immediately terminate the Contract
without liability to Essintial. its successors or assi^.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 Essintial shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rt^ls,
or duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably, withheld. Any anempted transfer, assignment, delegation, or other
transfer made without the State's prior wrinen consent shall be null and void, and may
consiiiuie an event of default at the sole discretion of (he State.

15.2 ' Essintial shall remain wholly responsible for performance of (he entire Contract even if
assignees, delegates. Subcontractors, or- other transferees ("Assigns") are used, unless
otherwise agreed to in writing by (he State, and the Assigns fully assumes in writing any and
all obligations and liabilities under the Contract from (he EITective Date, in (he absence of a
wrinen assumption of full obiigallons arid liobiliiies of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve Essintial of any of its obligations
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under ihe Contrsci nor aflect any remedies available to (he State against Bssiniial that may
arise from any event of default of the ixovisions of the Contract. The State shall consider
Essintial to be the sole point of contaa with regard to all Contractual matters, including
payment ofany and all charges resulting from the Contract.

IS.3 Notwithstanding the foregoing, nothing herein shall prohibit Cssiniial from assigning the
Contract to the successor of all or substantially all of the'assets or business of Essintial
provided that the successor fully assumes in writing all obligations and responsibililies under
(he Contract. In the event that Essintial should change ownership, as permined under this
Contract Agreement Pan 2, Section 14: Change of Ownership, the State shall haye the option
to continue under the Contract with Essintial, its successors or assigns for the full remaining
term of the Contract; continue .under the Contract with Essintial, its successors or assigns for
such period of lime as determined necessary by Ihe Stale; or immediately terminating the
Contract without liability to Essintial, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proce^lngs with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Conndential Information), the party
believing Itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in (he dispute negotiation by written notice to the other party. Such notice shall be without prejudice
(0 the Invoking Party's right to any other remedy permitted under the Comraci.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient limes and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to anempt to resolve the dispute:

PIsDUte Resolution ResDOosibllity and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTED

TIME

Primary William Rocp
Senior Field Ensineer

Jessica Co

Proiect Manaaer - DolT

5 Business Days

First Don Davis

Proteci Manaaer

Rosemary Wiant
Chief Operating Officer - NHSLC

10 Business Days

Second Greg Lorenzen, Chief
Sales OfTlcer

Denis Couiel

Commissioner • OolT

15 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted lime is days from the date (hat the original Invoking
Party's notice is received by the other party.

17. ESCROW OF CODE

Not applicable.
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18. IT PRaVISIONS

18.1 Shipping and Delivery Fee Exemption

The Stale will not pay for any shipping or delivery fees unless specifically iiemized in the
Comraci.

18.2 Project Workspace and OfTice Equipment

The State agency will work with Essintial to determine the requirements for providing all
necessary workspace artd office equipmeni. including desktop computers for Essintial's staff.

18.3 Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable State and federal laws
and regulations and restrictions imposed by third parties upon the State, the Slate shall provide
Essintial with access to all program files, libraries, personal computer-based systems, software
packages, network systems, security systems, and hardware as.required to complete the
contracted Services.

The Siaie shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow Essintial to perform its obligations under the Contract.

18.4 Required Work Procedures

All-work done must conform to standards and procedures established by the Depanment of
Information Technology and the State.

18.5 Computer Use

In consideration for receiving access to and-use of the computer facilities, network, licensed-or
developed software, software maintained or operated by any of the State entities, systems,
equipment,' Documentation, information, reports, or Data of any kind (hereinafter
"Informotion"), Essintial understand.s and agrees to the following rules:

a. Every Authorized User has (he responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modincation, or disclosure.

b. That information shall be used solely, for.conducting ofncial State business, and all other
use or access is' strictly forbidden including, but not limited to. personal, or other private
and non-Slate use and that at no time shall Essintial access or anempl to access any
information without having (he express authority to do so.

c. That at no lime shall Essintial access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and /or Agreements relating to
system entry/access.

d. That all soflware licensed, developed, or being evaluated by the StBte.cannoi be'copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times Essintial must use utmost-care to protect and keep such software strictly
confidential In accordance with the license or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the State, can be used
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by Essintial. Personal software (including but nol limited to palmtop syrK software) shall
not be installed on any equipment. ■

e. That if Essintial is found to be in violation of any of the above-stated rules, the User may
face removal from the Slate Contract, and/or criminal or civil prosecution,, if the act
constitutes a violation of law.

18.6 Email Use

Mail and other electronic communication messaging systems are Slate of ' New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "Slate-funded Email systems". Esisiniial understand and agree that
use of email shall follow State standard policy (available upon request).

18.7 Internet/Intranet Use

The Iniemet/lniraitei is to be used for access to and distribution of information in direct support
of the business of the State of New Hampshire according to State standard policy (available
upon request).

18.8 Regulatory Government Approvals

Essintial shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform Its obligations under the Contract.

. 16.9 Force Majeure

Neither Essintial nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs^ riots, and
acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include Essintial's inability
to hire or provide personnel needed for Essiniial's performance under the Contract.

18.10 Insurance

18.10.1 Essintial Insurance Requirement
See Contract Agreement Part l-Form P-37 Section 14.

18.10.2 The ACORD Insurance Cenificate should note the Certificaie Holder in'the lower

left hand block including State of New Hampshire, Department Name, and name of
the individual responsible for the funding of the Contracts and his/her address.

Ifl.ll Exhibits

The Exhibits referred to, in and attached to (he Contract ere Incorporated by reference as if fully
included in the text.
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NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OFSALE EQUIPMENT maintenance

CONTRACT 2020.005

CONTRACT ACRECM ENT - paRT 2

18.12 Veniie and Jurisdiction

Any action on ihe Contract may only be broughl in the State of New Hampshire Merrtmack
County Superior Court-.

18.13 Survival

The terms, conditions and warranties contained in the Contract that by their context are -
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Comraci Agreement
Exhibit D Section 3: Records Retention and Access Requirements, Contract Ugreement Exhibit
D Section 4: Accounting Requirements, end Contract Agreement Pan 2-Seciion 11': Use of
Slate's Information, Confideniialiiy and Contract Agreement Pan I- Section 13:
Indemnification which shall all survive the termination of Ihe Contract.

Remainder ofthis page intentionally left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT A - CONTRACT DELIVERABLES

I. GENERAL PROJECT ASSUMPTIONS

Essiniial shall provide the Stale with Store and POS Hardware support and maintenance'Services
that will meet and perform In accordance with the Speciftcallons and Oeliverables that are in
accordance with the time frames in the Work Plan.

Prior to the commencement of work on Non*Sof\were and Written Deliverables. Essiniial shall
provide to the State a lemptaie, table of contents, or agenda for Review arKt prior approval by the
State.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the
State delects any Deficiency in the System, in whole or in part, through completion of ail Acceptance
Testing, including but not limited to, Sonware/Sysiem Acceptance Testing, and any extensions
thereof-

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule.
effective for the Term of this Contract, and any future extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2;l Implementation Schedule - Activities I Deliverables / Milestones

Pricing will be

Roforence

Number
Activity, Deliverable, or Milestone

Deliverable

Typo
Projected
Delivery Dele

1 EES shaD provide fully quilifled field engineers
with knowledge and experience as described (n
the Contract, working on site for full business days
on Projects as directed by the State Project

Manager. Available Sam - lOpm during normal
store hours, as welt as being available prior to
store openings or available after store closings
when needed. Working throughout the day on
prioritixed break-fli tickets received via the nhsic

Help Desk.

Non-SofNyare' Through
7/31/2022

2 Support NHSLC hardware as specified in the

Contract, including but not limited to
reouirements *31 through fi33 of Cihlbit H. Tabje
H-l.

Nors* Software Through
7/31/2022

3 Support NHSLC Software as specified in the

Contract. Including but not limited to
requirements 1121 through 023 of Exhibit K, Table
H-l.

Software Through
• 7/31/2022

4 Provide a toli-free technical support phone line as

specified Irt the contract. Including but not limited
to requirements 01 through OS of Exhibit H. Table

HI.

Non* Software Through
7/31/2022

2020-005 NHSLC POS Maintenance Contract

E.xhibil A - Contract Deliverables - Pan 3
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT A - contract DELIVERABLES

5 EES fleld engineers shsti respond to NHSlC Service
calls as specified in the contract, including but not
limited to requirements 06 through 08 of Exhibit
H. Table H-1.

Non-Software Throirgh
7/31/2022

6 EES shaii have spare parts avil1at>ie as specified in
Che Contract, including but not limited to
requirements fl2 through «14 of Exhibit H. Table
H-1. NHLC will provide any Make / Model

Changes to EES In the event there are changes to

equipment.

Norv Software Through
7/31/2022

7 ad testing must be completed by NHSlC store
personal before technician leaves store as
specified In the contract, including but not limited

to requirements 016 of Exhibit H, Table H-1. '

Non-Software' Through
7/31/2022

8 EES must have v^rk order signed by the NHSLC
store manager at the conclusion of a Service call.
Signed work orders will be digitally provided to
ITHDi(Bliaiior.nh.aov at the end of each month.

Written Through
7/31/2022

9 EES must provide all notices and reports as

specified in the contract, including but not limited

to requirements 017 through 019 of Exhibit h,
Table M-i.

Written Through
7/31/2022

10 EES Held engineers must be available to attend

meetings as specified in the contract, including
but not limited to requirement 030 of Exhibit H,
Table H-i.

Non-Software Through
7/31/2022

Remainder of this page intentionally left blank

2020-005 NHSLC PCS Maintenance Contract
' Exhibit A - Contrect Deliverables • Pan 3

Initial Alt Pages:
Contractor's Initials: Page 2 of 31Jdk



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005

EXHIBIT 8 - PRICE AND PAYMENT SCHEDULE

I. DELIVERABLE PAYMENT SCHEDULE

I.I. Not to Exceed

This is a Not to Exceed (NTE) Contract totaling S 1.005,024.00 for the period between the
EfTeclive Date through 07/31/2022. Essintial shall be responsible for performing' Its
obligations in accordance with the Contract. This Contract will allow Essintial to invoice the
State for the following activities, Deliverables, or milestones at'fixed pricing/rates appearing in
the price and payment tables below;

Table 1.1 - Activity, DoUverabIa, orMllastono

Reference

Number
Activity, Deliverable, or Milestone

Dollverablo

Typo
Price

1 Essintial shall provide fully qualified field engineers
with knowledge and experience as described in the

Contract, working on site for full business days on
Projects as directed by the Slate Project Manager,
available 6am - lOpm during normal store hours, as

ivell as being available prior to store openings or

available after store closings when needed. Working
throughout the day on prioritized break-fix tickets
received via the NHSlC Help Desk.

Non-Softwaro included In

total annual -

price

2 Support NHSLC hardware as specified In the
Contract, Including but not limited to requirements
831 through 833 of Exhibit H, Table H-1.

Non-Soflwsro Include'd In
total annual

price

3 Support NHSlC Software as specified in the
Contract, including but not limited to requirements

821 through 023 of Exhibit K, Table H-1.

Software Included in

total annual

price

4 Provide a toll-free technical support phone line as

specified in the contract, including but not limited
to requirements 81 through 0S of Exhibit H. Table
H-l.

Non-Software Included in

total annual

price

S Essintial fieltf engineers shall respond to NHSLC
Service calls as specified in the contract, including

but i>ot limited to requirements 86 through 88 of
Exhibit H. Ta^eH-i.

- NorvSoftware Included In

total annual

price

6 Essintial shall have spare parts available as specified
A the Contract, including but not limited to
requirements 812 through 014 of Exhibit H. Table h-
1.

Non-Software. Included in

total annual

price

, 7 411 testing must be completed by NHSLC store

personal before technician leaves store, as specified
In the contract, including but not limited to
requirements 016 of Exhibit H. Table H-l.

Non-Software Inducted in

■  total annual

price

8 Essintial must have work order signed by the NHSLC Written Included in

2020-005 NHSLC POS Maintenance Contract
Exhibit B - Price and Payment Schedule - Pan 3
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STATE OF r^ENV HAMPSHIRE

IVEW HAMPSHIRE STATE LIQUQR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005

EXHIBIT B- PRICE AND PAVMCNT SCHEDULE

Kore manater it the conclusion of a Service cal). total annual

price

9 f sslntial must provide all notices and reports as

tpeclHed in the contract, including but not limited
to requirementsttP through 0t9of Exhibit H. Table
H-1.

Written ■ Included In

total annual

price

10 Eislhtlal field engineers must be available to attend
meetings as specified in the contract, including but
not limited 10 requtrement *30 of Exhibit H, Table

H-l.

Non-Software Included in
total annual

price

Table 1.2 • Esslntial Annual Rates
Optieul

Ciirxe T«rm

Ritn

SfY 2010

7ri/Uis.

Monoio .

Sn'2021

7/1/2020-

MO/2D2?

si-vioa

7/1/2021-

WWOll

COMIUCT

total

SF%' 202J

7/1/2022-

4oano2J

SFS' 2024

7/I/202J-

4/30/2024

NHSLC Poinl-of-

Salc Syilem
Suppon

S2SI.709.i5 S2SI.709.4S $291,709.45 r95.l2S.9S -S29I.709.45 S29l.709.69

NHSLC

Equipment
Deployment

SII}.S9aJ9 SIUi9aJ5 9IIJ.S9aj5 SS40.799.OS SII9J9IJ9 SI l).99SJ9

Rate increases tor any extended term of the Contract shall be limited to no greater than a 5% increase.

Table 1J - Essintial Enterprise Solutions Rates Pricing Worksfacct (Hourly Rates)

Position Title srr )«M

}/t/Mi940Men

sniMt

i/i/ieifrwMnoii T/l/tOII-UMQMI

Project Manager $143.00 $143.00 $143.00

Technician $110.00 $110.00 $110.00

Engineer SI45.00 $143.00 $143.00 '

Senior Engineer $200.00 $200.W $200.00

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding une.xpecied
circumstances, in no event shall the total of all payments made by the State e.xceed $1,095,924.00
(••Total Contract Price"). The payment by the State of the total Contract price shall be the only, and
the complete reimbursement to ^siniial for all fees and expenses, of whatever nature, incurred by
Essiniial in the performance hereof.

2020-005 NHSLC PCS Maintenance Contract

Exhibit B - Price and Payment Schedule - Pan 3
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state of new HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT maintenance

CONTRACT 2d2(M)05

EXHIBIT B - PRICE AND PAYMENT SCHEDULE

3. INVOICING

Cssintial shall submit correci invoices to the State for alt a^unts to be paid by the State. All
invoices submined shall be subject to the State's prior written approval, which shall not be
unreasonably withheld. Essintial shall only submit invoices for Services or Deliverables as permitted
by the Contract.. Invoices must be in a format as determined by the Stale and contain detailed
information, including without limitation: itemization of each Deliverable and idemiHcaiion of the
Deliverable for which payment is sought, and the Acceptance dote triggering such payment; date of
delivery and/or instollQllon; monthly maintenance charges; any other Project costs or retention
amounts ifapplicable.

Upon Acceptance of a Deliverable, and a properly documented and undisptited invoice, the State will
pay the correci and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not
be backdated ar>d shall be promptly dispatched.

Invoices shall be sent to:

Accounts Payable
NH Liquor Commission
PO Box 503

Concord. NH 03302^503

4. PAYMENT ADDRESS

All payments shell be sent to the following addixss:
Essintial Enterprise Solutions
One Sterling Place
100 Sterling Parkway, Suite 307
Mechanicsburg, PA 17050

5. OVERPAYMENTS TO ESSINTIAL

Essintial shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of arty overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against Essintial's invoices
with appropriate information anached.

7, TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related e.xpenscs. All labor rates will be '.'Fully
Loaded", including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, end but
of pocket expenses.

Remainder ofthis page InienilonaUy feji blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT C- SPECIAL PROVISIONS

INSURANCE - Boih panics agree lo amend section M.l of the Contract 2020*005. in order to show
the amount of insurance is in Agreement with EssiniiaPs coverage currently in force for
comprehensive general liability In the amount of $1,000,000.00 (or the insurance certificate amount)
for each occurrence and the excess/umbrella liability in the amount of S10,(X)0,000.00 for each
occurrence.

2. NOTICE • Replace notification to the addressed parties on Contract Agreement Part l-Section t7al
the addresses given in blocks 1.2 and 1.4 of the Form P-37. to notify the parties below:

Any notice by a parly hereto to the other party shall be deemed to have been duly delivered or given
at the time of mailing by cehifted mail, postage prepaid, in a United States Post Office addressed to
the parties at the following addresses.

TO ESSENTIAL: TO STATE.

Essintial Enterprise Solutions State of New Hampshire
One Sterling Place New Hampshire Liquor Commission
100 Sterling Parkway, Suite 307 PC Box 503
Mechanicsburg^ PA 17050 Concord, NH 03302-0503
Tel: 800.384.7000 Tel: (603)230-7005

Rtmaindcr of this page intentionaliy left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT D- ADMINISTRATIVE SERVICES

I. STATE MEETINGS AND REPORTS

The Stale believes that efTective communication and reporting are essential to Project success.

Essintial Key Project Staff shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Introductory Meeting: Participants witi include Essintial Key Project Staff and State
Project leaders Trom both the Liquor Commission and the Department or Information
Technology. This meeting will enable leaders to become acqtMlnted and establish any
preliminary Project procedures.

b. KJckoff Meeting: Participants will include the State and Essintial Project Teams and major
stakeholders. This meeting is to establish a sound foundBtion for activities that will follow.

c. Status Meetinp: Participants will include, at the minimum, Essintial Project Manager and
the Slate Project Manager. These meetings will be conducted monthly and address overall
Project status and any additional topics needed to remain on Schedule and within budget. A
status and error-report from Essintial shall serve as the basis for discussion.

d. The Work Plan; must be Reviewed at each Status Meeting and updated,-at minimum, on a
monthly basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a special meeting with State leaders or Project
stakeholders.to address specific issues.

f. - Exit Meeting: Participants will Include Project leaders from Essintial and the State.
Discussion will focus on lessons learned from the Project and on follow up options that the
Stale may wish to consider.

The State e.xpects Essintial to prepare agendas and background for end minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drahing of formal
presentations, such as a presentation for the kickofTmeeting, will also be Essintiars responsibility.

Essintial Project Manager or Essintial Key Project Staff shall submit monthly status reports in
accordance with the Schedule and terms of this Contract. All status reports shall be prepared in
formats approved by the State. Essiniial's Project Manager shall assist the State's Project Manager,
or itself produce reports related to Project Management as reasonably requested by the State, all at rio
additional cost to the Slate. Essintial shall produce Project status reports, which shall contain, el a
minimum, (he following:
0. Project status related to the Work Plan;'
b. Oeliverable status;
c. Accomplishments during weeks being reported;
d. Planned aciivliies for (he upcoming two (2) week period;
e. Future activities; and
f. Issues and concems requiring resolution.

202CM)05 NHSLC POS Maintenance Contract
Exhibit D - Administrative Services - Part 3
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state of new HAMPSHIRE

NEW HAMPSHIRE STATE tlQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

contract 2020-005

EXHIBIT D-ADMINISTRATIVE SERVICES

g. Report and remedies in case of falling behind Schedule >

As reasonably requested by the State, Essintiel shall provide the State with information or reports
'  regarding the Project. Essintial shall prepare special reports and presemaiions relating to Project

Management, end shall assist the State in preparing reports' and presentations, as reasonably
requested by the State, all at no additional cost to the State.

1 STATE-OWNED DOCUMENTS AND DATA

Essintial shall provide ihe Slate access to all docurnents. Slate Data, materials, reports, and other
work In progress relating to the Cotitract ("State Owned Documents"). Upon expiration or
termination of (he Contract with the State, Essintial shall turn over all State-owned documents,

material, reports, and work in progress relating to the Conlraci to the State at no additional cost to the
Slate. Slate-owned Documents must be provided in both printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Essintial shall agree to the conditions of all applicable State and federal laws and regulations, which
are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies'consistent with the Federal Acquisition Regulations (FAR) Subpan 4.7
Coniroctor Records Reieniion.

Essintial and its Subcontractors shall maintain books, records, documents, and other evidence of-
accounting procedures and practices, which properly and sufricienily reflect all direct and indirect
costs invoiced in the performance of (heir respective obligations under the Contract. Essintial and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation maneis regarding the Contract shall be
kept for one (I) year following the termination of all litigation, including the termination of ell
appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by (he State and federal
officials so authorized by law, rule, regulation or Contract, as oppliceble. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by
the States Delivery of and access to such records $ha|l be at no cost to the State during the three (3)
year period following termination of the Contract and one (1) year term following litigation relating
to the Contract, inclining all appeals or the expiration of the appeal period. Essintial shall include
the mcord retention and Review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Essiniiars cost structure and profit factors shall be excluded from the State's
Review unless the cost of any other Services or Deliverables provided under the Contract is
calculated or derived from (he cost structure or profit factors.

4. accounting REQUIREMENTS

Essintial shall maintain an accounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contract shall be ascenainable from the accounting system
and Essintial shall maintain records pertaining to the Services and all other costs and expenditures.

2020-(}OS NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT D. ADMINISTRATrVE SERVICES

5. WORK HOURS

EtsimitI personnel thall viork during normal NHSLC Rctiil Slore Hours, unless ofThours work is required and
is mutually agreed to by boib the Stale & Essintiai.

Remaindtr ofthis page intentionaUy Uft blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 20:0-005

EXHIBIT E- IMPLEMENTATION SERVICES

Exhibit E - Not Applicable to this Contract

Remainder ofthis page Intentionally lefl blank
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT F- TESTING SERVICES

SECURITY REVIEW AND TESTING

Essintia] shall ensure thai appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State's Information Technology resources, information, end
Services. Security requirements are defined in Pan 3 - Exhibit H: Requirements. Essintial shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure business continuity and to safeguard the confidentiality
and integrity of Stale networks. Systems and Data.

2. PCI REQUIREMENTS

NH State Agencies are required to adhere to the Payment Card Industry Data Security Standard (PCI
DSS) promulgated by the PCI Security Standards Council. Whereas Essintial may have access to
cardholder data in the performance of services provided to the NH State Liquor Commission
C'NHSLC"). and is therefore considered a "service provider" under Requirement 12.8 of the PCI
OSS. Requirement 12.8.2 of the PCI DSS requires NH State Liquor Commission to maintain a
wrinen agreement that includes an acknowledgement that the service provider is responsible for the
security of cardholder data that the service provider possesses; and Requirement 12.8.4 of the PCI
DSS requires the NHSLC to maintain a program to monitor the service provider's PCI DSS
compliance status at least annually. As Essintial's services are a part of the processing, transmission,
and/or storage of cardholder data in the performance of services provided to the NHSLC; it is hereby
agreed that:

1. Essintial agrees lhat it is responsible for the security of all cardholder data that it obtains or
possesses. Including but not limited to the functions relating to storing, processing, and
transmining the cardholder data.

2. Essintial attests that, as of the effective date of this Amendment, it has complied with all
applicable requirements to be considered PCI DSS compliant, and hu performed the
necessary steps to validate its compliance with the PCI DSS.

3. Essintial agrees to supply the current status of Essintial's PCI OSS compliance, and
evidence of its most recent validation of compliance upon execution of this addendum to
NHSLC. Essintial must supply-to NHSLC an anestation of compliance at least annually. '

4. Essintial will immediately notify NHSLC if it iearru that it is no longer PCI DSS compliant
and will immediately provide NHSLC the steps being taken to remediate the non-
compliance status. In no event shall Essiniial's notification to NHSLC be later then seven
(7) calendar days after Essintial learns it is no longer PCI DSS complaint.

5. Essintial ackr>owledges that any indemnification provided for under the Contract referenced
above applies to the failure of the Essintial to be and to remain PCI DSS compliant.

Whenever Services have been completed on the hardware, a debit transaction needs to be processed
through the System. A positive response should be received of either an.approval or denial of Ihe
card. This will verify that the transmission and the encryption keys arc functioning correctly. The

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT F- TESTING SERVICES

results of all testing niusi be shared with the store manager. This must be completed before the
Essential Technician leaves the premises.

Remainder offhis page intentionally left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OP SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

Essintial shall maintain the NHSLC PCS operating environment in accordance with Original
Equipment Manufacturer's (OEM) Specifications as set forth in the Contract.

Essihiiat shall make'available to the Stale the latest program updates, general maintenance releues,
selected functionality releases, patches, Service packs, firmware updates, and Documentation that are
made available by the OEM to maintain peak operation performance of the PCS System.

2. SYSTEM SUPPORT

2.1 EssiDtiaTs RcsponslblMty

Essintial will be responsible for performing on-siie or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

As pan of the NHSLC POS System Maintenance Agreement, ongoing maintenance and
support levels shall be responded to according to the following:

2.1.1 Class A Dcflciencies (Telephone Support)

For all Class A Deficiencies, Essintial shall, provide, to (he State, on*c8ll telephone
assistance, with issue tracking the.Essintial toll free number must be available from 6
am to 10 pm ET. seven days a week, except for those days when all NHSLC stores are
'closed (Christmas Day, Thanksgiving Day, and Easter). The NHSLC reserves the
■right to adjust the Holiday Schedule. Essintial must respond to a Class A request with
an e-mail / telephone response within two (2) hours of request; and

2.1.2 Clflss A Deficiencies (On-slte or Remote Support)
For all Class A Deficiencies, Essintial must have qualified field engineers on-site in
locations from Laconia, NH and soulh and Keene, NH and east within two (2) hours of
the initial phone call reporting the problem. Essintial must have qualified field
engineers on-site in locations North of Laconia, NH and West of Kccnc NH within
four (4) hours of the initial phone call reporting the problem; arid

2.U Class 8 Deficiencies

The State shall notify Essintial of such Deficiencies during regular business hours (6
am to id pm ET) and the Essintial shall respond back within four (4) hours of
notificaiion with planned corrective action; and

2.1.4 Class C Deficiencies

the State shall notify Essintial of such Deficiencies during regular business hours (6
am to 10 pm ET) and the Essintial shall respond beck within 48-hours of notification
with planned corrective action.

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005

EXHIBIT C • MAINTENANCE AND SUPPORT SERVICES

y SUPPORT OBLIGATIONS AND TERM

3.1. Essintial shall rtpair or replace hardware, and provide maintenance of (he hardware in
accordance with (he Speciricaiions and terms and requirements of the Contract;

3.2. Essintial shall maintain a record of the activities related to Warrwty repair or maintenance
activities performed for the State;

3.3. For all maintenance Services calls. Essintial shall ensure the following information will be
collected and maintained: I) nature of the DeHclency; 2) current status of the Ocriciency; 3)
action plans, dates, and times; 4) expected and actual completion lime; S) DeHciency
resolution information, 6) Resolved by. 7) Identifying number i.e. work order number. 6)
Issue identified by; and

3.4. Essintial must work with the State to identify and iroubleshoot potentially large-scale
^  System failures Or Oeficiencies by collecting the following Information; I) mean time

between reported Deficiencies with the Software/Hardware; 2) diagnosis of the root cause of
the,problem; and 3) ideniification of repeat calls or repeal Soflware/Hardware problems.

3.5. if Essintial fails to correct a Oeficiency within the allotted period of lime stated above,
Essintial shall be deented to have committed an Event of Default, and the State shall have
' the right, at its option, to pursue the remedies in Pan 2 Section 13 Termination, as well as to

return Essintial's product and receive a refund for all amounts paid to Essintial, including
but not limited to, applicable license fees, within ninety (90) days of notification to Essintial
of the State's refund request ^

3.6. If Essintial fails to correct a Deficiency within the alloned period of time Stated above,
Essintial shall be deemed to have commitied an Event of Default, and the State shall have
the rî l, at its option, to pursue the remedies in Part 2 Section 13 Terminaiion.

Remainder ofthis page intentionally lefi blank
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state OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2O2O-00S

EXHIBIT H ♦ REQUIREMENTS

Table H.I Gcoeral Syitem Rcquircmeots -Esslnfial Response Checklist

Req.
tt

Reqairement DcscHpHoo CriHcfllity
Esslotial

Response

Delivery
Method

Cbmmeots

Essintial shall provide a (ol) free
technical support number.

M Essiniial will provide
New Hampshire
Liquor a dedicated
800 number.

R2 Essintia! shall provide immediate
response (2 minuiu) to cells

M Essinlial's Help Desk
currently maintains
an Service Level of

30 second response
to calls.

R3 Toll free number must be

available from 6 am to 10 pm
EST, seven days a week, except
for those days when all NHSLC
stores are closed (e.g. Christmas
Day. Thanksgiving Day, and
Easter). The NHSLC reserves
the right to adjust the Holiday
Schedule.

M Essinlial's toll free

number and .Web

portal are available 7
days per week, 24
hour per day.
regardless of
holidays.

R4 ' Monday through Friday (8 am to
S pm). this technical support
numter will be answered by a
help desk support engineer who
will document and apply best
efforts to resolve the problem
immediately, and dispatch a Held
engineer if necessary.

M Essimial Managed
Services division's

help desk provides
access to highly
skilled engineering
resources who

possess ar>d maintain
Certincaiions in

Cisco, Microsoft, and
other manufacturer

Certifications that

enable us to triage
and resolve

applicable issues
within New

Hampshire Liquor's
POS environment .

and dispatch a field
engineer for those
issue that can't be

solved remotely.

2020-005 NHSLC POS Maintenance Contract
Exhibit H - Requirements-Part 3
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OP SALE EQUIPMENT MAI^ENANCE
CONTRACT 2020-005

EXHIBIT H-REQUIREMENTS

R5 Outside the normal business

hours of Monday through Friday
(8 am to 5 pm), tHe toll free
number can'be ̂ swered by an
answering Service. This
answering Service must
immediately call a field engineer
on standby. The field engineer
must then call the store and

respond to the call as ifit were -
placed during normal business
hours.

Essintial's help desk
Is fully stafTed
7x24x365 operation
that provides
immediate value in

af^er-hours

situations. Essintial's
help desk will
provide New
Hampshire Liquor
access to highly
skilled engineering
resources who

possess and maintain
Certifications in

Cisco, Microsoft, and
other rtmanufacturer

Cenifications that

enable us to triage
and resolve

applicable Issues
within New

Hampshire Liquor's
POS environment

and dispatch a field
engineer for those .
issue thai can't be

resolved remotely
Essintial does not

utilize answering
Services that are

unable to provide
immediate value.

R6 Field engineers must be on site
in locations from Laconia, NH

and south and Keene, NH and
east within two (2) hours of the
initial phone call reporting the
problem, .(see Attachment A)

M Essintial has

engineering
resources available to

all 78 New

Hampshire Liquor
locations that can

meet the outlined.
two (2) hour on-site.
Service level.

2020-005 NHSLC POS Maintenance Contract

Exhibit H - Requirements -r Part 3
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STATE OF NEW HAMPSHIRE .

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINt OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H - REQUIREMENTS

R7 Field engineers musi be on siie
in locations North of Laconia,
NH and West of Keene, NH
within four (4) hours of the
initial phone call reporting the
problem, (see Attachment A)

M Essintial has

engineering
resources

available to all

78 New

Hampshire
Liquor locations
that can meei

(he outlified four

(4) hour on-site
Service level.

R8 I f a trouble call is received too

late in the day by Essintial for a
technician to physically arrive
on-slte with the store speciHc
response time and allowing 30
minutes before the store closing
time, (hen the technician is to
arrive at the store 30 minutes

before the store opens on the
ne.xt business day.

If a trouble (ickei comes in late

in the day, the Essintial
technician should confer with the

NHSLC Help Desk to determine
the level of severity. If (he
reported issue is severe enough,
the Essintial technician may be
asked to continue onto the store

and work after hours. I f the

severity of the reported issue
does not constitute immediate

action, the work may be
scheduled for the next business

day. The Essintial technician
may be asked to schedule next
day service early enough, so that
it may be completed prior to the
store opening for sales. All work
scheduled during non-regular
business hours, should be

approved by Ihe area supervisor
an^or the store manager.

M Eisiniial has

engineering
resources available to

all 78 New

Hampshire Liquor
locations that can

meet the Service

levels outlined by .
New Hampshire
Liquors. In the event
the requesi is made
late in the business

day without adequate
time to meet the ' ■

Service level

Essintial will have

engineering
resources available to

meet this Service

level.

2020-005 NHSLC POS Maintenance Contract
Exhibit H - Requirements - Pan 3
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H • REQUIREMENTS

R9 . Upon arrival at the NHSLC
store, the Held engineer will
inform the store manager, or
their designee, of the engineer's
arrival.

M Y

RIO The field engineer will.matte
every attempt to conduct their
work so that it is not disruptive

(0 Store operations or in any way
interferes with store customers.

M Y

Rll The field engineer will perform
any cleanup necessary as the
result of their work and will

leave the store environment in

which the field engineer worked
in its original condition or bener.

f

M Y

Rf: The field engineer will have
parts Bvailable to them in their
vehicle for routine problems so
the problem Is resolved on the
fir^i visit. This equipment must,
be tested and working properly.
Examples.(rcceipt printers, POS
lane keyboards, monitors,
scanrwrs. credit card terminals,

office keyboards, ofTice mice, 5-
port Neigear hubs).

M Y The Essintial

Engir>eers will have
access to common

parts necessary to

resolve routine

problems.

RI3 Problems that require parts not
immediately available to the
field engineer are to be repaired
within 24 hours of the

origination of the trouble call.
E.xamples (lane PCs, cash
drawers, ofTice printers, store
servers and UPS).

M Y Essinilal will have

access to all

equipment outlines in
this contract with

access to these parts
within the 24 hour

Service level.

RI4 Vendor will maintain an

inventory of Manager PC's,
three complete sets of lane
hardware and (wo duplicate

servers. This inventory will be
used to swap out malfunctioninR

M V Essintial will

maintain 3 sets of

lane equipment for
New Hampshire to
swap out Defective
equipment.

2020-005 NHSLC PCS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE UQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H -REQUIREMENTS

equipment in a store, when
necessary, to provide minimal
down lime to the stores.

RI5 In the event that a piece of
equipment needs to be replaced,
Essential will provide Asset lag
details provkling (he serial
number of (he old equipment

being replaced and the new serial
number of the replacement
equipment and send to NHSLC
headquarters via email to
FixedAssetGrouDfS)liQuor.nh.cov

Y Essinliai will provide
replacement Data
including serial
number of new end

old equipment and

include this on the

internal case Data to

be sent to New

Hampshire Liquor.

RI6 Testing must be completed by
NHSLC store personal before .
technician leaves store.

M ■ V Essintial's on-siie

engineer will ensure
that testing of all
resolved problems,'
by New Hampshire
Liquor's store
personal before
leaving any location.

RI7 Technician must notify the IT
Help Desk if the problem was
resolved and a description of all
work that was completed either
by phone or email before
technician leaves store.

M Y Essintial is currently
and will continue to

have all on-site

engineers notify the
New Hampshire
Liquor Help Desk of
problem resolution
before the technician

leaves any of the 80
stores outline in the

Contract.

RI8 A daily report will be
electronically mailed lo NHSLC
Headquarters IT Help Desk each
morning detailing all current
open calls as well as calls closed
during the previous day.

M Y We can provide (his
through the PM or, it
Is available through
Essintial's Service.

Event Web Ponal

Essintial is currently
providing (his -
reports are down
loadable for your
convenience.

2020-005 NHSLC PCS MaimenatKC Comracl
• Exhibit H - Rcquiremenis - Part 3
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF Sale EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H • REQUIREMENTS

R19 A monthly report wiil be
electronically mailed to NHSLC
Headquarters IT Help Desk
detailing all calls for the
previous month, their status, and
what was done to resolve the

problem.

M Essintial will provide
monthly reporting for
all call Data

including status,
incident date, date

resolved, resolution
steps, and parts to
New Hampshire
Liquor.

E20 Vendor will resolve all lane

problems without the assistance
of NHSLC personnel.

M Essintial will make

every cfTort to
resolve idemificd

issues without the

assistance of NHSLC

personal but
acknowledges that
this excludes testing
of resolved issues

and situations where

Essintial needs to

work with NHSLC

Help Desk and
internal IT personal.

R2l Vendor will resolve operating
system issues-which Incjodcs
Windows and Linux operating
system support, support around
standard drivers, IP
configuration, addition of a
pririter and other typical
operating system configuration
tasks.

M

R22 Vendor will be able to trouble-

shoot routine operating system
problems and install or re-install
Software when necessary.

M Essintial will triage
and trouble-shoot

routing store
operating system
problems and
reinstall Software

when necessary.

2020-005 NHSLC PCS Maintenance Contract
Exhibit H - Requirements - Part 3
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

contract 2020-01)5

EXHIBIT H - REQUIREMENTS

R23 Vendor will be able to Install the

PCS application Software on a
lane to restore full functionality
to the lane.

M Y Essintial will install

POS application
Software if

applicable to restore
full functionality to
the lane.

R24 The NHSLC IT technical

Support Croup will train Ver>dor
in ilw proper method of
rebuilding a store lane and
server. ,

M Y

R25 Vendor may require assistance
from NHSLC and DolT for

problems with the store server in
the event of a hard drive failure.

Vendor will supply the State
with a replacement hard drive.
The State will configure the hard
drive for the store. Once

configured the State will contact
the Vendor who will then install

the hard drive in the store server

and ensure (hat the server is back

up and functional.

M Y

•

R26 The Verifone credit card

lenTiinals will be kept In the
locked trunk of aTield engineer's
vehicle whenever they are being
transported due to the sensitive
codes that are contained within.

M Y

R27 In the event of a problem with a
Verifone unit that the Vendor is

unable to resolve at the store.

Vendor will replace the unit with
one of its encoded spares and
enempt to repair the Defective
device.

M Y Essintial will

maintain 3 copies of
all lane equipment as
indicated in the

contract. This

itKludes Verifone

units that will be

replaced using these
spares in the event
the issue cannot be

resolved In the store.

2020-005 NHSLC POS Malnienancc Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H • REQUIREMENTS

R28 If Vendor needs to replace the
Verifone, the Vendor will ship
the replacement unit to Verifone
v^ere it will be encoded. Once
the encoded device has been

returned to the Essintial it must

be retained in a secure location.

M "Y Essintial isa ceniHed

PCI compliant
vendor and agrees to
store any encrypted
or encoded

equipment In an
appropriate and
secure location.

R29 The Suppon Contract must
include all costs including
Service, travel, shipping,
delivery fees, pans of Service,
and' work performed under the
preveniative maintenance
program, except for work set
fonh in Section 4.0: Additional

Services.

M Y Essintial agrees (0 ^
include all pricing as
stated within this

request for support of
the 80 stores.

However, additional

stores and /or new

lanes will be

Reviewed outside of

the contract.

R30 Essintial shall attend periodic
meetings at the request of the
State, to Review the e.xecuiion
levels of the Contract and

discuss any problems. At a
minimum these meetings shall
be held quarterly.'

M Y

R3I Vendor must diagnose and
troubleshoot all hardware listed

within this corttract, as required.

M ■ Y

R32 Vendor must replace full System
and peripheral hardware with
equivalent same branded
hardware to achieve fast

recovery methodology, as
required.'

M Y

R33 Vendor must return equipment to
basic working condition, as
required.

M ■ Y

2020-005 NHSLC PCS Mainienance Coniract

Exhibil H - Requirements - Part 3
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state OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020.005

EXHIBIT I > WORK PUN

Essimial's ProjccJ Manager and the Sla<c Project manager shall nnalizc the Work Plan within ten
(10) business days of the EfTeciive Date and funher refine the tasks required to implement the
Project.

1. ASSUMPTIONS

a. General

Essiniial shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

b. Logislla
•  C&sintial Team shall perform this Project at Stale facilities at no cost to Essintial.
•  Essintial Team may perform that work at a facility other than that furnished by. the Slate,

when practical, at their expense.

•  Essintial Team shall honor all holidays observed by the Slate.

c. Project Management
•  The Slate shall approve the Project Management Methodology used for the Project.
•  The Slate shall provide the Project Team with reasonable'access to the State personnel as

needed to complete Project (asks.

•  A Project folder created within the State system shall be used for centralized storage and
retrieval of Project documents, work products, and other material arxJ informelion
relevant to the success of. the Projea and required by Project Tearti members. This
central repository is secured by determining which team members have access to the
Project folder and granting either view or read/write privileges. Essintial's Project
Manager will establish ar>d maintain this .folder. The State Project Manager shall
approve.access for the State team. Oocumeniation can be stored locally for Essintial and
Stale team on a "shared" herwork drive to facilitate ease and speed of access. Final
versions of all Oocumentation shall be loaded to the State System.

•  Essiniial assumes that an Alternate Project Manager may" be appointed from time to time
to handle reasonable and ordinao' absences of the Project Manager.

2. ROLES AND RESPONSIBILITIES

2.1 Essintial Team Roles and Responsibilities

2.1.1 Essintial Team Project Manager

.  Essintial Team Project Manager shall have overall responsibility for the day-to-day
management of the P'roject and shall plan, track, and manage the activities of
Essintial Technical Team. Essintial Team Project Manager will have (he following
responsibilities:

a. Maintain communications with (he State's Project Manager;
b. Create and maintain the Work Plan;
c. Define roles and responsibilities of at) Essintial Team members;
d. Provide month update progress reports to the State Project Manager;
e. Notify the State Project Manager of requirements for State resources in

order to provide sufficient lead time for resources to be made available;

2020-005 NHSLC POS Maintenance Contract

Exhibit I - Work Plan - Part 3
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT I - WORK PLAN

f. Review task progress for lime, quality, and accuracy in order to achieve
progress;

g. Infonn ihe Siaie Project Manager and siafT of any urgent issues if and
when they arise;

h. Provide the State compleied Project Deliverables and obtain sign-off from
the Stale's Project Manager.

2.1.2 Esslntial Team Tasks

Essintial team shall assume the following tasks:
•  Perform duties outlined in E.xhibil H.

2.2 State Roles and Responsibilities

2.2.1 Slate Project Manager

0. Define roles and responsibilities of all State Project Team members
assigned to (he Project;

b. Identify and secure access to additional Slate end-user star as needed to
support specific areas of knowledge if and when required to perform
certain tasks;

c. Communicate issues 10 State management as necessary to secure
resolution of any matter that cannot be addressed at the Project level;

d. Inform Essintial Project Manager of any urgent issues if and when they
arise; and

e. Assist Essintial team staff to obtain requested information^if and when
required to perform certain Project tasks.

2.2.2 State Subject Matter Espert(s) (SME)

The role of the State SME is to assist Essintial team with an understanding of the
State's current business practices and processes, provide, agency krtowledge.
Responsibilities of the SME include the following:

a. Be the key user and contact for their Agency or Department;
b. Assist in testing as required; and
c. Attend Project meetings when requested.

3. WORKPLAf»<

This is a maintenance "break-fi.x contract" for the equipment listed at the store locations. No
preliminary Work Plan is required. However, if ihe State decides to embark on a deployment
project or change request, a SOW will be required and approved before the Work can
commence.

Remainder ofthis page intentionoUy lef! blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020:005
EXHIBIT J - SOFTWARE AGREEMENT

Exhibit J - Not Applicable to (his Contract

Remainder ofthis page Inlentlonaiiy lefi blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT K - WARRANTY A WARRANTY SERVICES

1. WARRANTIES

1.1. Hardware

Essinlisl warrants that the NHSLC PCS hardware wilt operate In accordance with Original
Equipment Manufacturer's (OEM) Specificalions, terms, and requirements of the Contract.

1.2. Non-Infringement
Essiniiai warrants thai k has good title to, or the right to allow the. State to use, ell Services,
equipment, and Software ("Material") provided under this Contract, and ihai such Services,
equipment, and Software do not violate or Infringe any patent, trademark, copyright, trade
name or other intellectual property rights or misappropriate a trade secret of any third pany.

IJ. Viruses; Destructive Programming

Essintial warrants thai the Software shall not contain any viruses, destructive programming, or
mechanisms designed to disrupt the performarKe of the Software In accordance with the
Specificalions.

1.4. Compatibility

Essintial warrants that all System components, including but not limited to the components
provided, including any replecemeni or upgraded System Software components provided by
Essintial to correct Deficiencies or as an Enhancement, shall operate with the rest of the
System without loss of ony functionality.

1.5. Services

Essintial warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, In accordance with industry standards and that Services
will comply with performance standards, Specificalions, and terms of the Contract.

1.6. Personnel

Essintial warrants thai all personnel engaged in the Services shall be qualiried to perform the
Services, and shall be properly licensed and-otherwise authorized to do so under all applicable
laws.

2. WARRANTY SERVICES

Essintial agrees to maintain, repair, and correct Deficiencies in the System ̂ ftware, including but
not limited to ihe individual m^ules or functions, during the Warranty Period, at no addiiiona) cost
to the Siate, in accordance with the Specifications. Terms and requirements of the Comraci,
including, without limitation, correcting all errors, and Defects and Deficiencies; eliminating viruses
or destructive - programming; and replacing incorrect. Defective or Deficient Software and
Documentation.

2.1 Warranty Services iboll include, without limitation, (he following:
a. Maintain the System Software in accordance with the Specifications and Terms of

(he Comraci;

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRe .

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT K - WARRANTV & WARRANTY SERVICES

b. Repair or replace the System Software or any portion thereof so that the System
operates in accordance with the Specifications, terms and requirements of the
Contract;

c. Essihiial shall have available to the State on-call telephone assistance, with issue
tracking available to the Stale, twenty-four (24) hours per day and seven (7) days a
week with an email f telephone response within two (2) hours of request, with
assistance response dependent upon issue severity;

d. On-siie.addiiionat Services within four (4) business hours of a request;
«. Maintain a record of the activities related to Warranty repair or maintenance

activities performed for the State;
f. For all Warranty Service calls, Easiniial shall ensure.the following information will

be collected and maintained: t) nature of the Oeftciehcy; 2) current status of the
Deficiency; 3) action plans, dates, and times; 4) expected and actual completion time;
5) Deficiency resolution information; 6) resolved by 7) Identifying number i.e. work
order number; 8) issue identified by. 9) Supply fixed asset tag 0, serial 0. make &
model 0's of any piece of equipment that is replaced.

g. Essintial must work with the State to identify and troubleshoot potentially large-scale
Software failures or Deficiencies by collecting the following information: I) mean
lime between reported Deficiencies with the Software; 2) diagnosis of the root cause
of the problem; and 3) identification of repeat calls or repeal Software problems; and

b. All Deficiencies found during the Warranty Period and all Deficiencies found with
the Warranty Releases shall be corrected by Essintial no later than the agreed upon
the'SLA, unless specifically, extended in writing by the Slate, and at rto additional
cost to the State.

In the event Essintial fails to correct a Deficiency within the allotted period of lime, the State
may, at its option,: I) declare Essintial in default, terminate the Contract, in whole or in part,
without (Anally or liability to the State; 2) return Essintial's product and receive a full refund
for all amounts paid to Essintial, including but not limited to, any applicable license fees
within (90) days of notification to Essintial of the State's intent to request a refund; and 3) to
pursue its remedies available at law and in equity.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Pan 2
Section 13.1, the State's option to declare Essintial in default, terminate the Contract and
pursue its remedies shall remain in effect until satisfactory completion of the full Warranty
Period.

3. WARRANTY PERIOD

The Wanvty Period shall commence upon the Effective Date and remain in effect for the duration
of the contract. However, the warranty on the hardware replaced or repaired within the last 30 days
of the contract term, shall extend for 30 days after the date of replacement or repair service.

■Remainder ofthis page Inteniionofly ie/f blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

contract 2020-005

EXHIBIT L-f training SERVICES

Exhibit I - Not Applicable to this Contract .

Remainder of this page Intentlonaliy fe/l blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT M - AGENCY RFP WITH ADPENDUMS, BY REFERENCE

Exhibit M - Not Applicable to this Contract

Remainder ofthis page intentionaHy left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE UQUOR COMMISSION
POINT OF sale equipment MAINTENANCE

CONTRACT 2020-005

EXHIBIT N - VENDOR PROPOSAL; BY REFERENCE

Exhibit N - Not Applicable to this Contract

RematmJer of this page Intentionally left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAimENANCE

CONTRACT 2020-005

EXHIBIT O- CERTIFIATES AND ATTACHMENTS

Atlached are:

A. Contractor's Certincaie of Good Standing
B. Contractor's Certificate of Vote/Authority
C. Contractor's Certincate oflruurance
0. Store Support Extension submission Quote
E. Store Operations Hardware
F. Store Locations and Hours

2020-005 NHSLC PCS Maintenance Contract

Exhibit 0 - Certiricatcs and Attachments - Part 3
Initial All Pages;
Contractor's Initials: \\\^ 0^^'



State of New Hampshire

Department of State

CERTIFICATE

(.'wiilivn M. Oanjncr, Secretary cfSiaie of the Siaic of New Hampshire, do hereby eenify that HSSINTIAI, liNTURPRlSii

SOLUTIONS L(X is a Delaware Limiicd l.iabiliiy G)mpany rcgisicrod to transact business irt New Hampshire on June 17. 2009.

I further.certify that ell fees and doeumcnis required by the Secretary of State's ofTice have been rcccivcdond is in good standing

as far as this olTice is eonccmcd.

Oisincss ID; 6IM97

Certiftcaic Number: 0004S2I270
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IN TI;STIMONY WHI-RHOI-.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire;

this 29ih day of May A.0. 2019.

William M. CerdrK'r

Secretary of State



Certificate of Vote

(Corporation without Seal)

;Thomas Claus^?; Officer of Esslntiargnt'erprlse Solutiorrs, LLC, do hereby certify that:

(1) i am th^diily appolnted O.^^er'df gsslntlal Enterprise Solutions, LLC, a Delaware Limited Liability
Company (the^^Corporation");

I) I main^tvali^have custody and am familiar with the minute books of the Corporation;
(3)'l'am duly authorized to issue certificates with respect to the contents of such bt^ks;

i

(4) The following are true, accurate, and complete copies of the resolutions adopted by the Board of

directors of the Corporation'at a meeting of the said Board of Directors held on the 12th day of July,
2019, which meeting was duly held in accordance with Delaware law and the limited liability agreement

of the Corporation:

RESOLVED: That this Corporation enter into a contract with the State of New Ma'mpshire,

acting by and through the Department of information Technology for the benefit of the State

Liquor Commission, providing for the performance.of certain IT services, and that the President

(and Vice President) (and Treasurer) (or any of them acting singly) be and hereby (is) (are)

authorized and direaed for and on behalf of this Corporation to enter into the said contract

.  with the State and to take any and all such actions and to execute, acknowledge, and deliver for

and on behalf of this Corporation any and all documents, agreements, and other instruments

(and any amendments, revisions, or modifications thereto) as (she) (he) (any of them) may

deem necessary, desirable, or appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or

document in or contemplated by these resolutions shall be conclusive evidence of the authority

of said officer to bind this Corporation thereby;

(5) The forgoing resolutions have not been revoked, annulled, or amended in any manner whatsoever

and remain in full force and effect as of the date hereof;

and;

(6) The Corporation has no seal.

IN WITNESS WHEREOF, I have hereunto set my hand as the Officer of the Corporation this 12th

day of July 2019.
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ESSINTIAL 100 Sterlina Parkway. Suite 307 [ Mechanlcsbofg. PA 17050 I 800.384.7000 I www.eiiindai.com
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CERTIFICATE OF LIABILITY INSURANCE
OATt IMWOOrrYYT)

6/2S/2019

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORRUTION ONLY AND CONFERS NO RICHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATTVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS),'AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND tHE CERTIFICATE HOLDER.

iMPORTANT; If IM cartincaia hoidat la aa ADDITIONAL INSURED, iha pollcy(laa) muM Mava AOOmONAL INSURED provlaiena or ba andoraad.
If 8U8ROOAT10N IS WAIVED. aub}act lo Uia tarma and condlllona of Iha policy, cortain poNclaa may raquira an anderaamanL Aatatamanion
tMacaftlflcata dota net contar rlqhta to tha cartincata fioidar in ilau of aucA andoraamanMa).

ntooucii

Johflton. Kandall A Jolinaon. Inc.
109 PhOaaant Ru/t
Nawlown. PA 10040

(AK^eiit;(215) 8SB-4741 iiM.N.i:<216) S88-0979
M^ii.lnfoAikJ.com

mtoMUfti «rrenflrM coveMoe MAICI

wivnenA^Fodaril Iniuninco Comoanv 20281

HMRCO

■ Culnilal emarprlM SeluUona. LLC
■ 100 Starling Partway
■SulU307
MachanlcaOurg. PA 17040

■xuRrnn-

MluniRC:.

wtuncRO:

MiuRent:

WIUKSRF:

ggyeRAces CERTtFtCATE NUMBER: REVIStOW NUMBER:

TMIS (S TO CERTIFY THAT THE POUCIES OF mSURANCE (.(STEO EELOWHAVE BEEN ISSUED TO THE INSURED NAMED ASOVE FOR THE POllCY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIRCmENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY-PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LIMITS SHOMPI MAT HAVE BEEN REDUCEO BY PAR) CLAIMS.

wia
iJfi. TYAC or nsuiUNCe [233 [inz roucTKUMMa

COMMtaOAL OCWAAL UABUTY

iri<LAlMt-«M« I I oceua

aOlO'
QTMgA:

PER

I.X

SStltOO)

fouci trr
iMtfaoiroii

•11/201 s

aouCTiia
iBMOTflmi

•/1/2019
trtce

TOAEraCO
S4El.MacM«>_

MtOeAPiamwwBowl

PtRSOWALiAOVIWAJWY

SgwERALACCAtCATE

rfOPvcTB-WNropAOft

1.000,000
1.000.000

10.000
1.000.000

2.000.000

2.000.000

•U10H08M UAM/nr

ANY AUTO

SulttPoNtT
mOAr

coH«Meo SMOAi uMji 1.000.000

72450228 0/1/2010 0/1/2010 S2LU!!flfiTl!Eea28S.

tmwtuA LU

UCIMUAB

OCCL^

CLAIMS-MAM 70077180 On/2010 0/1/2011
i^tflCBBESSL

10.000.000

AQQWQATg 10.000.000

OCD I X RETCNrCNI
««ORMa» COHatMSATIQa
AMOtHA^CAFUAeAnV
AHY PA0AR)tT(MiaAaTMEai6XSCI/Ta^ 1^1.  U
a T**. <a*crM ww
o^scmanow of oaf ratmms bh»iw

71751027 0/1/2010 0/1/2010
31lAlUIE. JSl
g.L EACH ACCIDENT

1,000.000

ex oigASg-EAEMFuyrEe 1.000.000

eLOieAag.Aouev umit 1,000.000

OCtCnFTOfOFOAtAAnONllLOCAnOMtlVENlCUl |AC0<t01«1.M
RE:
CofUncV 8T20107

iMaMi R«imA* laiT *• *II>*AM f a«f* wee N mwlwFT

Suta of NH Dapartmant oflnformatlon Tachnotogy
Ann: CMaf Intomiatlon Offlcar
27 Maxan Drive

- Coneord.NH 02201

1

4HOULO AMY Of THE ABOVE 0E4CRt8E0 POUCCS BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF. NOTICE WILL OC OEUVeReO (N
ACCORDANCE WITH THE POLICY PROVUION9. '

Aun^weo ntFRSSCNTATWa

ACORD 24(2010/02) « 1900-2018 ACORD CORPORATION. AM rlghu rattrvid.
Th* ACORD nam« ind logo ara ragiaterod marlta of ACORD


