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Charles M. Arlinghaus
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov
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Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

July 10, 2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a retroactive contract
amendment to an existing contract (Contract #8003028) with First Data Merchant Services LLC
(VC#315153), Alpharetta, OA, for merchant card processing services, to extend the contract
term by one year from June 30, 2024, to June 30, 2025. The original contract (Contract
#8003028) was approved by the Governor and Executive Council on September 18, 2013, Item
#27E, amended by the First Amendment on August 5, 2014, Item #105, the Second Amendment
on December 15, 2014, Item #104, the Third Amendment on May 9, 2018, Item #174, the Fourth
Amendment on May 1, 2019, Item #79, the Fifth Amendment on June 16, 2021, Item #159, and
the Sixth Amendment on June 15, 2022, Item #148, and set to expire on June 30, 2024.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This contract amendment is retroactive due to vendor administrative delays in the contract
administration process. Retroactive approval will have no impact on agency contract usage.

As previously stated, the contract (Contract #8003028) was originally approved by the
Governor and Executive Council on September 18, 2013, Item #27E, amended by the First
Amendment on August 5, 2014, Item #105, the Second Amendment on December 15, 2014, Item
#104. the Third Amendment on May 9, 2018, Item #174, the Fourth Amendment on May 1, 2019,
Item #79, the Fifth Amendment on June 16, 2021, Item #159, and the Sixth Amendment on June

15, 2022, Item #148, and set to expire on June 30, 2024.

This seventh amendment shall facilitate merchant card processing services with no
disruptions for state agencies that have not completed transition to the statewide contract with
Bank of America, N.A. This one-year, contract amendment extension provides state agencies that have
not completed transition to the statewide merchant card processing contract with a known and stable
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environment for processing credit and debit card transactions. By coordinating the merchant
card contracts to simultaneously terminate will provide an efficient transition and allow the
necessary time to consolidate all activities under one vendor for all participating agencies.

Based on the foregoing, I am respectfully recommending approval of the retroactive
contract amendment with First Data Merchant Services LLC.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-80Q-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 15, 2024

Charles M. Arlinghaus, Commissioner
Stale of New Hampshire
Department of Administrative Services

25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to enter into a contract
amendment with First Data Merchant Services LLC of Alpharetta, GA, for Merchant
Card Processing Services as described below and referenced as DolT No. 2014-064G.

This statewide contract amendment with First Data Merchant Services will

continue to provide Merchant Card Processing Services to State agencies.

There is no cost to the State associated with this contract. The contract

amendment shall become effective upon Governor and Executive Council
approval through June 30, 2025.

A copy of this letter should accompany the Department of Administrative
Services' submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DolT No. 20I4-064G

cc: Rebecca Bolton, IT Manager

Innovative Technologies Today for New Hampshire's Tomorrow



SEVENTH AMENDMENT TO THE CONTRACT BETWEEN

FIRST DATA MERCHANT SERVICES LLC

AND

THE STATE OF NEW HAMPSHIRE,

DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT # 8003028

This Seventh Amendment (hereinafter referred to as the "Amendment"), dated this 30 day of April,
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as "the State") and First Data Merchant Services LLC (hereinafter referred to as "the Contractor") for Merchant
Card Processing Services.

WHEREAS, pursuant to an agreement originally approved by Governor and Executive Council on
September 18, 2013, Item #27E, as amended by the First Amendment on August 5, 2014, Item U105, the Second ,
Amendment on December 15, 2014, Item U104, the Third Amendment on May 9, 2018, Item # 174, the Fourth
Amendment on May I, 2019, Item #79, the Fifth Amendment on June 16, 2021, Item #159,.and the Sixth
Amendment on June 15, 2022, Item # 148, set to expire June 30, 2024, (hereinafter referred to as "the Agreement"),
the Contractor agreed to perform certain merchant card processing services for the State in consideration of
payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

WHEREAS, Bank of America, N.A. is Sponsor bank for First Data Merchant Services LLC;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Dale and substitute the following:

1.7 June 30, 2025

2. All other provisions of the Agreement, approved by the Governor and Executive Council on September 18,
2013, Item #27E, as amended by the First Amendment on August 5, 2014, Item #105, the Second
Amendment on December 15, 2014, item # 104, the Third Amendment on May 9, 2018, Item # 174, the
Fourth Amendment on May 1, 2019, item #79, the Fifth Amendment on June 16, 2021, Item # i 59, and the
Sixth Amendment on June 15, 2022, Item #148, by the Governor and Executive Council shall remain in
full force and effect.

Page 1 of2 ^
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FIRST DATA MERCHANT SERVICES LLC

By:

Shan^McCullough
(Print Name)

Title: Authorized Signer

Date: 4/30/2024

STATE OF NEV/ IMMPSHIRE

By: ^ r\o<

(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF TKE ATTORNEy^ENERAL

By

£
(Print Name)

Title:

Date:

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2
Contractor Initials:

4/30/2024



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Stale of the State of New |-Iampshirc, do hereby certify that FIRST DATA MERCHANT

SERVICES LLC is a Florida Limited Liability Company registered to transact business in New Hampshire on August 16, 1996. 1

further certify that all fees and documents required by the Secretar)' of Stale's office have been received and is in good standing as

far as this ofiice is concerned.

Business ID: 255300

Certificate Number: 0006685736

SI

Urn

O
fe>

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9th dav of Mav A.D. 2024.

David M. Scanlan

Secreiar\' of State



SECRETARY CERTIFICATE

The undersigned, being the Secretary of First Data Corporation, a Delaware corporation ("the
"Corporation"), does hereby certify as follows

1  The Corporation is the sole Member of First Data Merchant Services LLC (the

" Company"),

2  I am authorized to bind the Company,

3  Shane McCullough is an authorized signatory of the Company, and

4 The State of New Hampshire will rely on this certificate as evidence that the person

listed above currently occupies the position indicated and that they have full authority to

bind the Company and that this authorization shall remain valid for thirty (30) days from

the date below

Dated this 4"^ Day of June 2024

FIRST DATA CORPORATION

Eric C Nelson, Secretary



ACORCy CERTIFICATE OF LIABILITY INSURANCE
7/1/2024

DATE (MIU)0/YYVY)

6/28/2023
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortiflcato holder is an ADDITIONAL INSURED,
If SUBROGATION IS WAIVED, subject to the terms and conditions
this certificate does not confer rights to the certificate holder in lieu

the pollcy(ie8) must have ADDITIONAL INSURED provisions
of the policy, certain policies may require an endorsement.

I of such endor$ement(s).

or be endorsed.

A statement on

PROOucER Lockion Companies
444 W. 47th Sia-el. Suite

Kun.tas Ciiiy MO 641 12-l')i)6
fSI6)96n.!V)0n
keasuwliickton.com

INSURED
FiSERV. INC.

FIRST DATA .MERCHANT .SERVICES LLC

255 FISERV DRIVE'PO B0.\ 479
BROOKFIELD VVi 53'W5

CONTACT

MMEl
phone"
tA/C. We. EiUI:
E4tAiL
ADDRESS

FAX
lAJC. Not;

INSUREft(S| AfFORDING COVERAGE _

INSURER A: National Union Fire Ins Co Piti.s. P.A

INSURERB^... SEE ATT.ACHMEN'T —

INSURER c: Markcl Atnerican lasumnce Coinnanv

INSURER 0 :

fWIC^

_1944X

:s"^32

INSURER E ;

COVERAGES CERTIFICATE NUMBER: 173X.55.^2 REVISION NUMBER: .X.X.XXXXX
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LIB TED BELOW HAVE BEEN ISSUED TO THE INSURED NAAtEO .ABOVE FOR THE POLICY PERIOD
INDICATED. NOTV/ITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT-WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE .AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

S  TYPE OF WSURAWCC POLCY NUMBER (»?M,DWYYY» WWD0?YY^. UMfTS
^  COMMERCIAL GENERAL UABILITY

J CLAIMS-MADE .\ OCCUR
N  1'I47(I7I)

_GEN\ AGGHEGA7C LIUIt APPLIES PER;

POLICY , \ LCX:
OTHER;

7;].:(I23 • T'l^ON EACH OCCURRENCE S 1.000.000
DAMAGE TOlfSNTED '
PREMISES (Ed oecurraticii 1.000.000
MEDEXP ;Anifoo*pw'»OP) % I0.I.M)0

PER^AL 4 AO^INJURV S 1.000.000
GENERAL AGGREGATE _ S 2,OW.OOO

PHOOUCTS - COMP/OPAGG S 2.000.000

s

A  AUTOMOBILE LIASILrrY

ANY AUTOLx_
X  IXI ISI6' 7- i.;(>:.t 2024 COMBINED SiNCLE LI.MiT

..(£« Mcorionl) 1.000.000

OWNED
AUTOS ONLY
MIRED
AUTOS ONLY

I SCHEX'LED
! AUTOS
NON-OWNED

! AUTOS O.NLY

SOOiLr INJURY(Pwpunool i X.\.X\'\.\.\

BODILY INJURY iP«roee«»ni) S XWXXW
■ WOPEHTy damage" " ' / V V V v'v V V
. {P>.t .Tccamii ' A.\.\.\.\.\.\

■3 X.KXXXXX
y UMBRELLA LIAS

EXCESS LtAB

X OCCUR N

□.AIMS-MADE

DSD I -X I RETENPONS 1(1.0011

.MKLM4.\jM70(MK*)j I 2112/ 7l.';ii:4 _ EACH OCCURRENCE
AGGREGATE

5,000,000
s .Y.OOO.OOO

WORKERS COMPENSATION
AND EMPLOYERS- UABILITY

'*NV PROPRieTOR<PARTNE.R.'£>eCUTiVE
OFFlCERiMEMBER EitCLUDED''
(Mandalory In NH)
II >«. CMsCnM unCAr
OESCRIPI ION OF OPERATIONS txPo*

Y/W
sr.ii •vnv\cni-:i) •i2'):3 . l/2<)24

V PER OTH-
.  _ STyUTI EH

s XXXXXXX

/A

I) CRIMh CVULR

E.I.. EACH ACCIDENT

^  1.000.000
S.L. DISEASE-POLICY LIMII s I JDQO.OOO

LQOiLPIKX

N  N si;i:A'iT'.\CHi-;r> 7T 2023 7 !-2ii;4 Sl-I: .-VITXCHFD

DESCRIPTION OF OPERATIONS / LOCATIONS f VEHICLES (ACORO 101, Addilional RamarAa SclMduN . may attachad it mera tpaca is raquirad)
KORI.DSSOR n,.\M.-V7i; li.i Ml).VI->' .SFCURiTTI-:<.< «.ir(il-:R fKi i|'i:RTVtU.3TAI.N-|-.l)BV T lO: .VA.MliO f.VSURICDS Cl.lli.vr KliSUl.lT.Mi

M c.;h!-/ - r? LlKVLMMIkDH-i .\NII>l-.NI Itll:T)I.MI'l.<.»Vmf ,\CfT.Vt;.\l.0N|-i»RI.\O>U.USIO.VWTrfl.,lTTil-:RPi;KS0.V,S U.MIIS SS.OiNj.Ollt) liAOl 1 OSS. t-.\II>l f>YIT
•i rr furnr - MIft.TI.L.Vr Sl-K\ K. I.S. l.l.C CRI.MH COVT-R.-VIH; CVRRff-R WILL I'.vY KOR U.'SS (iR I).\.\(..\«7I- lO.MOvi v "-Yl-'FLALMrnHY I HI: .V.AMLI) INSL KLIlS CLIKST'RILSIJ(.||SU l)IHI;i.'IT.V FRO.M ITn-TT CuM.M.Ml IIIT) HY.A.V IDI-N'ITKlLf) t.MI'l < lYI-r

.-M. IIS(i M.ONLOR IN UJLI.l.'Sli^N WITH OIIILR I'l'RSO.VS. I.LMll'S L-i.NXl.tVji) k.vjl [.OSS, l-.MI'H/VLL OISIIONI-ST'Y'ITII'FI

CERTIFICATE HOLDER

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
17385532 THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Stale of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS,

25 Capitol Street. Rwm 108 AUTHORIZED REPRESENTATIVE'
Concord Ni l 03.i0l ■ ' J /}/i

ACORO 25(2016/03) The ACORD name and logo arc registered marks of ACORO



Miscellaneous Aiiachmeni; M'»6fiO Masier ID: 1383155. Ccnilkaie ID: 17385532

Additional Covorage Information

Tutiyi r  r ""j

Crime Zurich American Insurance Company

(Zurich)

nD576l43l10

55,000,000

Per Occurrence

7/1/2023 - 7/1/2024
ESO/Cyber CoiumOia Casualty Company

(CNA)
425578647 55.000.000

Per Claim / Aqoreoate
7/1/2023- 7/1/2024

Workers Compensation / Employers Ltability

WC 13759955 AOS AIU INSURANCE CO. (AlG)

WC 13759957 ' CA AlU INSURANCE CO. (AlG)

7/1/2023 - 7/1/2024

WC 13759956 Wl AIU INSURANCE CO (AlG) See Acord 25 for

applicable limits
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Cbarlcs M. Aiiinghauj
Commissioner

(«Oi)27IJ20l

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Ctp.itol Street - Room 100
Concord, New Himpshirc 03301

Omce/?M«.nh.gnv

14?:
Caiherfoe A. Kcane

Dcpniy CftmmisjiAner
(603)271-2059

SOeri L. Roekburn

Aulsianl Commissioner

(603) 271-3204

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House |
Concord, New Hampshire 03301

May 19, 2022

REQUESTED ACTION

Authorize the Department of Administrative.Services, Bureau of Purchase and Property,
to exercise an amendment to merchant card processing services contract 8002850 to allow First
Data Merchant Services, LLC, of Alpharetta, OA (VC #315135) to assume responsibility from
FDS Holdings, Inc., Alpharetta, GA (VC #344407) and extend the termination date from June
30, 2022 to June,30, 2024. The original contract was approved by Governor and Executive
Council on September 18, 2013, item #27E, as amended by the First Amendment on August 5,
2014, Item # 1 OSj the Second Amendment on December 15, 2015, Item # 104, the Third
Amendment on June 6, 2018, Item #174, and the Fourth amendment on May 1, 2019, Item #79,
the Fifth Amendment on June, 16, 2021, Item# 159. The price limitation remains the same, at
$25,000,000.00.|AI! other provisions of the Agreement, approved by the Governor and Executive
Council shall remain in full force and effect.

I
I

Funding! shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

i
1  EXPLANATION

The purpose of this item is to obtain authority to extend the State's merchant card
processing contract with First Data Merchant Services LLC.. First Data Merchant Services LLC.
and FDS Holdings LLC. are both subsidiaries of Fiscrv inc. The entities were merged retaining the
name First Data'Merchant Services LLC dissolving FDS Holdings Inc. Pending Governor and
Council approval, this Sixth Amendment will allow First Data Merchant Services, LLC,
Alpharena, GA (VC #315135) to assume responsibility for the current contract from FDS

TOD ACCFSS: RELAY NH I-800-7M.2964



His Excellency, Governor Chrisophcr T. Sununu
BJid ihc Honorable Cpuncil

May 19. 2022
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■Holdings, Inc. ard c;ctcnd the contract expiration date to June 30, 2024, aligning with the
expiration date of the primary statewide merchant card processing Contract with JP Morgan Chase
d^/a Paymentech, LLC. This coterminous expiration sh^ll facilitate the State to conduct a
coordinated transition for all aspects of merchant card processing e.g. credit card payments, gifl
card, c-chccks, etc.

On SeptcLber 18, 2013. item ^27E, Governor and Executive Council approved a statewide
contract with Banc of America Merchant Services, LLC, Englewood, CO (VC #177856) for
merchant card processing services, with Bank of America N.A., Jamaica Plain, MA as the sponsor
bank, in the amount of S25,000,000, with a contract term expiring June 30. 2018.

The First Amendment, AugustS, 2014, item #105, extended the end date for conversion of
the merchant card services processing platform from August 31, 2014 through November 14,
2015. No additional funding.

The Second Amendment, December 15, 2015, item #]04, retroactively extended the end
date for conversion of the merchant-card services processing platform from November 14, 2015
through March \'S, 2016. No additional funding.

The Third Amendment, June 6, 2018, item #174, extended the contract from June 30, 2018
through June 30,|2019 and allowed time for the State to evaluate alternative opportunities within
the market with intentions of identifying potentially to have a single contractor for merchant card
services. The results of the aforementioned evaluation established the primary merchant card
processing services contract with JP Morgan Chase d/Wa Paymentech, LLC. No additional
funding.

The Fourth Amendment, May 1, 2019, item #79, extended the contract through June 30,
202 Land replaced Fee Structure, Equipment Costs, and Terminals. The contract extension was to
allow adequate time for eighteen (18) agencies to transition to the new Statewide Contract
8002054 with JRMorgan Chase d/b/a Paymentech, LLC. The Fee Structure, Equipment Costs, and
Terminals changes were due to industry technological advancements preventing direct replacement
of existing cquiplment.

The Fifth Amendment. June 16, 2021, item #159, extended the contract through June 30,
2022 to allow additional time for ten (10) agencies to transition their merchant card processing
environments lojthc Statewide Contract with JRMorgan Chase d/b/a Paymentech, LLC. The
amendment alsoiallowed FDS Holdings, Inc., Alpharctta, OA (VC #344407) to assume
responsibility for the current contract, from JV Wind Down, LLC, formerly known as Banc of
America Merchant Services, LLC, with Bank of America N.A. remaining as the sponsor bank. No
additional funding. .

There are currently seven (7) agencies that did not complete transition to the statewide
contract with JP

I)
Morgan Chase d/b/a Paymentech, LLC:

Administrative Office of the Courts - 13 locations remaining (5 locations transition
I  «'

in progress)

TDD ACCESS: REUY NH t.WO-735-2564
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and (he Honorsbk Cooncil
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2) D :partmenl of Health and Human Scrvi'ces - Food Services (transition in progress)
3) Department of Natural and Cultural Resources - Hampton Beach and Cannon

Mountain

4) Department of Safety -- 5 locations
. 5) Fi'sh and Game
6) Lonery
7) Secretai7 of State

An RFP is to be issued fiscal year 2023 to address the approaching expiration of the
Statewide Contract. As a result, the intention would be to allow the six (6) locations currently in
progress to transition to the statewide contract with JP Morgan Chase d/b/a Paymcniech, LLC. The
remaining locations would stay with First Data Merchant Services through the completion of the
requested contract extension to avoid transitioning twice within two years in the event a new
vendor is selected.

.1

I

Based on the foregoing, I am respectfully
amendment with. First Data Merchant Services, LLC.

recommending approval of the contract

Respectfully submitted,

Charles M.- Arlinghaus
Commissioner

TOD A<XESS: RE»Y NH J.800.7M-20W



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Ha7.cn Dr.. Concord. NH 03301

Fax; 603-27I.1516 TDD Access: l-«00-735-2%4
www.nh.gov/doil

Ocnis Coiilct

Commissioner

Charles M.

May 4. 2022

Arlinghans, Commissioner
State of New Hampshire
Dcpnrtmcni of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Comt^issioncr Arlinghaus:

This letter rcprcscnls formal notiHcation thai the Department of Infoimation
Technology (DoIT) has approved your agency's request lo enter into a contract
amendment with First Data Merchant Services LLC of Alpharctta, OA, for Merchant
Card Processing Services as described below and referenced as DoIT No. 2014-064F.

This statewide contract amendment with First Data Merchant Services will

continue lo provide Merchant Card Processing Services to State agencies.

There is n'o cost lo the State associated with this contract. The contract

amendment shall become elTcclivc upon Governor and E.vccuiive Council
approval through June 30, 2024.

A copy of this letter should accompany the Department of Administrative
Services' submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulct

DG/RA

DolTNo.20l4.064F

cc: Tlieresa Pare Curtis, DOIT

Innovative Technoloijies Today for New Hampshire's Tomorrow



SIXTH AMENDMENT TO THE CONTRACT BETWEEN

FIRST DATA MERCHANT SERVICES LLC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT # 8003028

This Sixth Amendr lent (hereinafter referred to as the "Amendment"), dated this _22nd_doy of April,
2022. is by and between the Slate of New Hompshlre, Deportment of Administrative Sen/ices (hereinofter
referred to as "the State") ortd First Data Merchant Services LLC ( hereinafter referred to os "the
Conlracfor") for Merchpnt Card Processing Services.

WHEREAS, pursuant to an ogreement effective September 18, 2013, Item ff27E. ds amended
by the First Amendment on August 5. 2014 (Item #105), Ihe Second Amendment on December 15.
2015 (Item #104), the Ttjird Amendment on May 9. 2018, (Item #174), end Fourth Amendment on May
I, 2019 (Item #79). Fifth Amendment on June 16. 2021 (Mem# 159) set to expire June 30, 2022,
(hereinafter referred tolas "the Agreement") to perform certain services for the Stote in considerolion
of payment by the State of certain sums as specified therein: and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be emended by on
instrument in writing executed by both parties: ond

WHEREAS. Bonk of Americo, N.A. is Sponsor bonk for First Dolo Merchant Services LLC.

WHEREAS, On September 30, 2021, FDS Holdings, Inc. merged into and with First Dole Merchant
Services LLC, with First Dota Merchant Services LLC as the surviving entity: First-Data MerchonI
Services LLC assumes oil liabilities and performonce obligations under the Agreement: ond

NOW, THEREFORE, for ond in conslderotion of Ihe mutual promises set forth in this Amendment

and the underlying Agr;eement, Ihe parlies do mutuolly agree as follows:

I. Delele in its entirety Form Number P-37. Item 1.7 Completion Dote orxJ substitute the following;

1.7 Ju|ie30,2024
2  Reploce "FDS Holdings, Inc." with "First Date Merchant Services LLC" throughout the Agreement,

including but not linnited to Form Number P-37, Item 1 .3.

3  First Data MerchontjServices LLC agrees to ossume any and oil liability and performance obligations
under Ihe Agreement.

4  All other provisions of Ihe Agreement, approved on September 18. 2013. Item #27E, as amended by the

First Amendment ori August 5, 2014 (Hem #105), the Second Amendment on December 15. 2015 (Item
# 104), the Third Amendment on Moy 9. 2018. (Item #174), and Fourth Amendment on Moy 1, 2019 (Hem
#79), Fifth Amendnrient on June 16. 2021 (Item# 159) by the Governor ond Executive Council remoin In
full force and effect.

Page I of 2
Contractor tniliols:SH

Dole:



FIRST DATA MERCHANT SERVICES UC.

Shane McCul.lough

(Print Name)
♦

Title: Authorized Signer

Dale: 4/22/2022 ;

STATE OF NEW HAMPSHIRE

■■■

Charles M. Arlinahous
(Prinl Name)

Tille: Commissicner.

Department of Adminislrative Services

Dole:

OFFICE OF THE ATTORNEY GENERAL

(Prinl Nome)

Tille: ,

Dole:

The foregoing confroct wos opproved by
the Governor end Council of New

Hompshire on

JUN 1 5 2022 . .

Signed:

Poge 2 of 2
Conlroctof Inlliois:ilinls-

Dole: A/22/22



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary ofSlnte of the State of New Hampshire, do hereby certify that FIRST DATA MERCHANT

SERVICES LLC is a

l\inhcr certify that all

lortda Limited Liability Company registered to transact business in New Hampshire on August 16. 1996.1

fees and documents required by ihe Secretary of State's office have been received and is in good standing as

far as this olTice is concerned.

Dusincss ID; 2S5JOO

CcftiHcate Number: O00S702734

Si Of?
H

y
I&.

o
&0

A
X

rS't

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this laihdayof March A.D. 2022.

William M. Gardner

Secretary of State
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State of New tfampshire

Department of State

2022 ANNUAL REPORT

Filed

Dale Filed: 3/14/2022

lifTeciivc Dsir: 3/14/2022

Ruiincss ID; 25S}I)0

William M. Cardnrr

Secretary ot S<*ie

DUSINESS NAME; FIRST DATA MERCHANT SERVICES LLC

BUSINESS TYIM;: Korci*;n Limited Liub'I'ly Company

BUSINESS 10: 2SS300

STaTF. of FORMATiON; Flnriela

CURRENT PRINCIPAL Ol-TlCE ADDRESS ^ CURRENT MAILING ADDRESS

2yOO \Vc.vij;i«le Parkwgy

Al|iharetln, GA, 3fl00d| USA
P.O. lU'V 9T)

BroriWrcld. Wl, S.IOnR, USA

RCCISTCRED AGENT AND OFFICE

RECtSTERED AGENT: CORrORATlO.N SERVICE CO.MJ'ANV (1505^0)

REGISTERED AGENT OFFICE ». ^ v.i aha. i,e^
i  ADDRESS" ^*^''0'Sircci S31J Conc«rd, Ml, OJJOl, USA

1  PRINCIPAL PURI'OSE(S)
1  NAICSCODC NAICS SUBCODE

OTHER / MERCMAN T CREDIT CARD PROCESSING

1  manager/MEMBER INFORMATION
NAME 1 BUSINESS ADDRESS TITLE

Kirji Dufa Corporaiinn 255 FIjcrv Drive. Rrnokncld. Wl, 53045, USA Member

I. ihc uoo'cnigncd. do hereby ccnify ih.i( ihc siaicmcnis on thii rcpon arc inic lo ihc bcsi of my infomiatinn. knowledge and belief.

I  Title: Aulhori/.cri Slcncr

Signaiurc; Deih Krausc

Name of Signer: Beih Kraiise

.M-ailIng AililrtJe • Corp-jraiion Division. NH Dcpftriincni ofSiulc. 107 Non!» .Main Sircci. Rootii 204. Concord. NM 03301 •4080
I  I'hyjical Lnciiion - Si:iic lloujc Anne.x. Jtd floor. Room 317. 25 Capitol Strcci, Confoid. NH
'hnne: (603)271-32'16 | ta>: (603)271 - 71 Eini>il: corpcmic0soj.nh,gov | UVti.elic; jo$.nh.gi>v



Business Inforrr

Business Details

(/online/Home/)^^ Back to Home (/online)

atlon

Business Name

Business Type:

FIRST DATA MERCHANT

SERVICES LLC

Foreign limited Liability

Company

Business Creation Date: 08/15/1996

Date of Formation iijj
Jurisdiction:

Principal Office Address:

Citizenship / State o^f
Formation:

08/16/1996

2900 Westside Parkway,
Atpharetta, GA, 30004, USA

Foreign/Florida

Business 10: 2S5300

Business Status: Good Standing

Name in State of FIRST DATA MERCHANT SERVICES

Formation: LLC

Mailing Address: P.O. Box 979, Brookfield, WI.

S300fl. USA

Last Annual
2022

Duration: Perpetual

Business Email: corplaw@fiserv.com

Notification Email: corpldw@fisefv.com

Report Year

Next Report Year 2023

Phone #: 404-890-2760

Fiscal Year End
NONE

Date:

Principal Purpose

S.No NAICSCode NAICS Subcode

OTHER / MERCHANT CREDIT CARD PROCESSING

Page 1 of recordj 1 to 1 of 1



SECRETARY CERTIFICATE

The undersigned being the Secretary of First Data Merchant Services LLC, a Florida limited liability
company (the "Company"), does hereby certify as follows:

A) Shane IMcCullough is an authorized signatory of the Company.

B) Shane JlcCullough has the authority to negotiate and execute contracts on behalf of the
CompanV

Dated this IB"* Day of April 2022

State of Wisconsin

County of Waukesha

This document was signed before me

on the IB"* day of April, 2022.

Notary Public |
My commission expires: 1/8/2025

FIRST DATA MERCHANT SERVICES LLC

Eric C. Nelson

Secretary

A

rf wise?



ACORa CERTIFICATE OF LIABILITY INSURANCE
OAtt (MMAorrrrr)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: It ine cortinceie holder Is en ADDITIONAL INSURED, iho poUcy(lei) musi have ADDITIONAL INSURED provlsior^s Of bo er>dorsed.
If SUBROGATION IS WAIVEOl subject lo the terms end eondllions o/ the policy, certain policies may require an er^dorsoment. A statement on
iKU rfnaa not conleV fiohts to the certlflcBte holder In lieu ol such endorsemontls).

raooucee Lockion Companies |
444 w. 47ih Street. Suite 900

Konsas City MO 641 12-l90(j
(816)960-9000 |

1

CONTACT

'"O"* 1 ma>.
I.U4JV

MSUecetSi *rroaO)MC COvstuce MAIC t

iKSueen* rNniional Union Fire Ins Co Pins. PA 19445

•Nsueso FisERV INC 1
1383155 merchant SERVICES, LLC

255 FpSERV DRIVE/rjO DOX 979
DROOKFIELD Wl 53045

iwsueeae:Market American Insurance Comoanv 2S932

nrsuesee:*" RFF ATTACHMFNT

iMSuetPO:

WSURCR e :

wsuee* r:

THIS IS TO CERTIPT THAT THElPOLlClES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO TH£ INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED 'OH MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND COtOlTIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLWMS.

INS* rr»C or wsuRAHce 1 eOLtCY MUURER
POLICY err

(wuKJonrWYi

iKtLiCY e*r
»M»»«>twvYrv> LWITS

A Y COuuCRCui. CihCRAL UABttlTY

>€ OCCUR

N N 1947025 7/1/2021 7/1/2022 EACH OCCURR£MC£ i  1.000.000

1 O-AIMS MM
OAMACE TO kfcNIfiO
PPFUlSf* n:. »  1.000.000

WCOCXP (Anyen* »  10.000

1 PERSONAL » AOV MAJRY i  1 000.000

CCNV AOCRECAtE uurr AmCsjpCR: ceweRAL AoeiPfOATE 1 2.000.000

fXfCY 1 ] 5^ IOC
OTMeO; 1

PRODUCTS • COuPtOP AGO t 2.000.000

s

A AUTOMOOUe lUtULITV j N N 1722397 7/1/2021 7/1/2022
COMOiNEO LWCLb Uull
(Fi itnSAanM *  1.000.000

Y
AMVAJTO eOOlLY INAJRV (P*r prnon) vxxxxxxx
OwhED
AUTOS ONLY
HIHEO
AUTOS ONIT

SCHCOtACO
AUTOS
HOU-OfMtO
AUTOS ONLY

1

eOOiLV (NAIRV {P«r MboaM) »xxxxxxx
PROPERTY DAMAGE

» xxxxxxx

t xxxxxxx

0 V UMOACLLA LtAO

EiCfssvLAa

OCCUR

oIaMS-uaOC
N N KtKLM6MM70000)50 7/1/2021 7/1/2022 EACH OCCURREKE I 5.000.000

ACCRCOATE i 5.000.000

oco 1 xlerTENTioNt 16.000 s xxxxxxx

C
woakcrs courcHiAnoM

AMD eurkOvOf LMOtLirv j
AHY POOM'teiOA'BARTwtAltXtCVTtve J-^
ornccuvcuoER exccuocb) I 1 Nl

WMt ' '
•1 r«t. OttcnM unew
o^ecftieriONor OPERATioNa Mt>M

HI A

N SCEATTaCHED 7/1/2021 7/1/2022
V PER 1 1 OTH.
A SIATurr 1 1 FR

E.l.EACH aCOOEnt I  1 non 000

E.L DISEASE • EA EuolOYEE t  1 000.000

6.L DISEASE • POLICY uutr »  1.000.000

C CRIMC/CAO/CVOCR N N seeattached 7/1/2021 7/1/2022 SEEATTACHED

ocscmanoH or oaeitftrtONS/LOCATii

CaUtR COVERAGE: CARRIER WIUL P
UIKECTLY FHOM TIIEKTCOMMITTEI
nisiiONCSTYrTiierr. physical das
PAY FOR LOSS OR DAMAGE TO MON

COMMMITTED BY AN lOENTIFlCDL

DMS rvCMICkCa IACORO I*>. AMICtW(MN»n*nt S«lM«ut«. m»i M ww* k newlr^

AY FOR LOSS OR DAMAGE TO MONEY SECURITIES A OTHER PROPERTY SUSTAINED BY THE .NAMED INSUREDS CUENT RESULTING
5 DV AN IDENTIFIED EAIPLOYCE ACTING ALONE OR IN COLLUSION WITH OTHER PERSO.NS. UMffS Si.OOO.OCO EACH LOSS. EMPLOYEE
tAGE DtiDUCnOLE: J5.000. aDOITTOKaL NAMED INSURED: FIRST OaTa MECMaNT SERVICES. LLC CRiAtE COVERAGE: CARRIER WILL
EY SECURITIES ft OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT RESULTING DIRECTLY FROM THEFT
IPLOYEE ACTING ALONE OR IN COLLUSION WITH OTHER PERSONS. LIMITS SJJWO.OOO EACH LOSS. EAIPLOYEE DISHONESrV/TllEFT.

CEflTlFICATE HOLDER CANCELLATION See Allacliincnl

17385532 |
SiaicofNcw Hampshire
Ocparinicni of Adminisiraiivc Services
25 Capiiol Sircci, Room 108
Concord NH 03301

SKOULD ANY Of THE AOOvE OCSCRlOED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOf. NOTICE WILL BE OELIVEREO IN

ACCOfiOANCe WITH THE POUCT PROVISIONS.

AUTMOftizeo AepREseMTA

ACORD 23(2016/03)

ei988^i01S ACORO CORPORATION. All rlghli rosorvod.
The aCORO name end logo ere reglstorod marks of ACORD



Mijccl|;mcoii5 Anachn^cni; V19%60 M.isicr ID: 1333 15S. CcniTicaicID: 173S5532

Addilional Covsrago Inlormalion

•Coyoragpli;'1 •  • • Ca"rrier' JPoilcy'Nufrib'cri
Hi'. •

,  . t.Limil 1  .'Etfocliyc Dates •

Crin>o Zuricn Amorlcaa insurance Comoany

1
i  fZuricb)

FIOS76I43I08

$5,000,000

Per Occufrerwa
7/1/2021 - 7/1/2C22

eaO/Cybor

1

j  Columbia Cosuoliy Comp3r>y
i  (CNA)
i

42S578547 $5,000,000

Per Claim / Aggregaie

Workers Compensallon / Employers Liability

VPolicy Nuniber • t- SiaiosiCb'verod' ■.
■ .-li'i.""'. . - ..i

• - -Pp|icyjE!.'ocliye.
ibaiQ/timiis

1
WC 48425935

I
)
i

AOS AIU INSURANCE CO. (AIG)

7/1/2021 • 7/1/2022

See /VcOfd 25 lor
appiicabta limits

)

WC 48425936
1

CA Aiu insurance CO. (AIG)

WC 484259 38 Wl AIU INSURANCE CO. (AlG)

WC 013759 590 NY AIU INSURANCE CO. (AIG)



O^r )2 BHlion «nd Couflltji) fer our Schools

cevt*«0* Chrlsiopher T. Sunuiiu
CMdSMtM Orbra M. Ooi'9>at

COMUISSIOHCK H.AnOrCrCwl

(OUMittioHf* Erie B. Pierce

cxtcuMvc oiicctoa Charles R. McliMjrre

September 17,2021

Heather Kclicy
Merchant Card Administrator

State of NH, Department of Administrative Services
State House Annex RM 108

25 Capitol St, |
Concord. NH 03301

R£: Statewide Merchant Card Services

Dear Ms. Kelly:

As you know, the New Hampshire Lottery Commission utilizes the statewide merchant
card contract for payment of subscription services for certain lottery draw games. Bank of
America (BOA^ has provided these services for years and we have been happy with the level of
service provided by BOA. We were advised several years ago the J.P. Morgan Chase ("Chase"),
had been awarded this statewide contract. Over the past two years we have worked with the
Department of'Administrative Services ("DAS") and Chase to successfully migrate from the
BOA system. That process has been extremely frustrating and we have seen no concrete steps
towards migrating our merchant card payments to Chase. SpeciHcally, Chase has seemed unable
or unwilling tojprocess lottery payments despite the fact that we were included in the scope of
the statewide contract.

We have been advised by DAS that agencies that have migrated have encountered issues
in this process and that DAS plans to re-bid these services in the near future. Given the concerns
with the current migration and the potcnlial that a new vendor will be selected shortly, we would
respectfully request the ability to maintain the BOA services until such time as a new contract is
awarded. Maintaining these services will allow the Lottery Commission to maintain stability in

our operations and customer relations.

Please feel free to contact me if you have any further questions in this regard.

Vc ruly yours,

loMn J. Wnforti

Chief Compliance Officer

t'Ljr.A New Hainpihire Lotterjr ConmiivsiOA U Ori>< Concord. New Katnpshire 03)01
rci 603.27).33bl r«i 603.271.1160 ino l.0Oar}S.2964 www.iihiourrr.com
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Charles M. Arlinghaus
Commissioner

(603)271-3201

State of New Hampshire5t5-q RCUD
/51

DEPARTMENT OF ADMINESTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A Keane

Deputy Commissioner
(603) 271-2059

May 12. 2021

His Excellency, Governor Christopher T. Sununu
an<j the Honoroble Council

Stote House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Deportment of Administrative Services. Bureau of Purchase and
Property, to exercise a contract amendment with FDS Holdings. Inc. of Brookfield, Wl.
(Vendor No. 344407) for merchant cord processing services. The original contract was
approved by Governor and Executive Council on September 18, 2013, item #27E, as
amended by the first amendment on August 5, 2014, Item #105, the second
amendment on December 15, 2015, Item #104, the third amendment on June 6, 2018,

Item #174, and the fourth amendment on May 1, 2019, Item #79. This Fifth Amendment

is requesting a contract extension that will be effective upon Governor and Executive
Council approval through June 30, 2022. The price limitation remains the same, at
$25,000,000.00. All other provisions of the Agreement, approved by the Governor and
Executive Council shall remain in full force and effect.

Funding shall be provided through individual agency expenditures, none of
which shall be permitted unless there are sufficient appropriated funds to cover the
expenditure.

EXPIANATION

On September 18, 2013. item #27E, Governor and Executive Council approved a
contract with Banc of America Merchant Services, LLC ("BAMS") and Bank of America,
N.A. ("Bank") of Jamaica Plain, MA, for merchant card processing services, amended by
the first amendment on August 5, 2014 item # 105, the second amendment on December
15, 2015 item #104, the third amendment on June 6, 2018, item #174, and the fourth

amendment on May 1, 2019, Item #79. This Fifth Amendment request is being submitted in
order to allow additional time for eleven (II) entities to transition their processing
cardholder environments to Statewide Contract 8002054 with JPMorgan Chase d/b/a

TDD ACCESS: RELAY NH 1-800-735-2964



His Excellency, Governor Christopher T. Sununu
end the Honorable Council

Moy 12.2021
Page 2 ot 2

Poymentech LLC. Consolidating all agencies onto one (1) Contract. This transition will
provide a streamlined and consistent interface when utilizing merchant card processing
services throughout the State Agencies. Additionally, utilization of the JPMorgan Chase
contract will allow for reoccurring payments, convenience fees, and e-check utilization.

The remaining environments are:
t. Administrative Office of the Courts

2. DAS - Bureau of Education and Training
3. Department of Education
4. Department of Environmental Services

5. Deportment of Health and Human Services - Multiple Offender Program
6. Department of Health and Human Services - Food Protection Program
7. Department of Natural and Cultural Resources - Hampton Beach and

Cannon Mountain

8. Department of Safety
9. Fish and Game Department

10. Lottery Commission
11. Secretary of State

Based on the foregoing, I am respectfully recommending approval of the
contract amendment with FDS Holdings, Inc.

Respectfully submitted.

qjl-oJL-
Charles M. Arlinghaus
Commissioner

TOD ACCESS: RELAY NH 1.800-735-29G4



FIFTH AMENDMENT TO THE CONTRACT BETWEEN

FDS HOLDINGS, INC.

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT #8001462

This Fifth Amendment (hereinafter referred to os the "Amendment"), dated this
27th day of April. 2021, is by and between the State of New Hampshire, Department of

Administrative Services (hereinafter referred to as "the Stote") and FDS Holdings.
Inc.(hereinafter referred to as "the Contractor") for Merchant Card Processing Services.

WHEREAS, pursuant to an agreement effective September 18. 2013, Item #27E.
OS amended by the First Amendment on August 5, 20)4 (Item #105). the Second
Amendment on December 15, 2015 (Item #104). the Third AmerSdment on May 9, 2018.
(Item #174). and Fourth Amendment on May I. 2019 (item #79). set to expire June 30.
2021, (hereinafter referred to as "the Agreement") to perform certain services for the
State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement moy be
amended by an instrument in writing executed by both porties.

NOW. THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the porties do mutually agree as follows;

1 . Delete in its entirety Form Number P-37. Item 1.7 Completion Dote and substitute the
Following:

1.7 June 30, 2022

2. All other provisions of the Agreement, approved on September 18, 2013. Item #27E. as
amended by the First Amendment on August 5, 2014 (Item #105), the Second
Amendment on December 15, 2015 (Item #104), the Third Amendment on May 9. 2018,
(Item # 174). and Fourth Amendment on May 1. 2019 (Item #79), by the Governor and
Executive Council remain in full force and effect.

Page i of 2 SW
Contractor Iniliols:^^^^

DQie:4/27/2021
LEG0049881/04.27.2021



FDS HOLDINGS, INC.

Shane McCullouqh

(Print Name}

Title: Authorized Signer

Date: 4/27/2021

STATE OF NEW HAMPSHIRE

Chofles M. Ariinahaus
(Print Nome)

Title: Commissioner.

Deportment ot Administrotive Services

Date; "
5^'

OFFICE OF THE^TTORNEY GENERAL

By:

Title: .

Dote:

(Print Nome)

The (oregoing controct was approved by

the Governor and Council of New

Hampshire on

Signed:

(Print Name)
Title;

Poge 2 ot 2
Controctor Inillals:

Dote:4/22/2021



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Cafdner. Secrttary of Stale of the Stale of New Htmpehire. do hereby certify that FDS HOLDINGS. INC. i»

• Delawwe Profit Corporation regicietcd lo ttanuci bwineu in New Hwnprdtirc on April 16. 2021.1 fbnhcrccniry that all feei
•nil documeiiu required by ihc Seerctary of Siaie'e office have been received end it in good itanding at far u thii offiec it

concerned.

Btuineu ID; 1(1789

Cenificiic Number OOOSJ(SJOO

o

if.

EO
•V
<1

A

71

IN TESTIMONY WHEREOF.

I hereto set my hand irtd cautc to be afTlxcd

the Seal of the Stale of New Hampshire,

this lOihdayof May A.D. 2021.

Wllliant M. GaidtKf

Secretary of State



CERTIFICATE OF SECRETARY

The undersigned, being the Secretary of JV Wind Down, LLC, formerly known as Banc of'Arnerica

Merchant Services, LLC. a Delaware limited liability company (the "Company'), does here^ certify as
follows:

A). Tim Tynan is an authorized signatory of the Corripany.

I-

= 6) Hm Tynan has the authority to negotiate and execute contracts on behalf iof the Company

Dated:
01/14/2021

(  I

JVWInd.Oown,LLC

By:£
JoAnn P. Cariton

Secretary

State of Wisconsin |
County of Milwaukee j

t

!

This Instrument was acknowledged before me by means of an interactive two-way audio and video

communication by JoAnn Carlton on this 14*'* day of ianuary, 2021. This notarial act was an online

notarization. ,

Beth J. Krause, Notary

Commission Expires: January 8, 202S

[

J. Kraua* '

Notary Public • Slat* of Wlaoonsir)
Convnisslon Expiras Jan 06. 2025

OMV«'<r)r (0; BA4XC004«A*-4MFa«CiaiA2Da>^A4F w
I V I lOlATOS/MrsO
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The undersigned, being,the.AssistantiSecretary.of FDS Holdings: IncVa belaware;C^f^raiidh^
(th© Cqmpany"), di^s;her©by-ce^^^ ' .

A)' John RuWneni;is an authorii^ 3igr«tory:of.-tho ebrnpeny." ■ = •

8) -^hn .Rubineni has the:.aut^)rity-:t6. hegotlte ahd execute coriuects'^ori'ibeKaif-of' the*
Company." - • •..- ••'"■/••'■•Vr

Dated;

ros HOLDINGS, INC:

By: mini
Assistant. Secretary

State of

County of )

This instrumani was acknowledged before me on^l^Zt'Ll by JLQjQVfcf" Tf'(061 j

Notary Public Pf Tl
'i o'' -2//
■UX'



OocuSign Envelope 10: 2360t87(M04d^F12-92£3-6S229e6446E9

CERTIFICATE OF ASSISTANT SECRETARY

The undersigned, being the Assistant Secretary of FOS Holdings, Inc.. LLC. a Delaware Corporation (the
"Company"), does hereby certify as follows:

A) On April 27, 2021, Shane McCullough was an authorized signatory of the Company.

B) On April 27. 2021, Shane McCullough had the authority to execute contracts on behalf of the

Company.

Dated this 10"^ day of May, 2021.

FDS HOLDINGS, INC.

OwCMaiyw* By:

By:

Jennifer Tegels

Assistant Secretary
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state of NH FDS Assignment 01.13.21 CIn V2.docx
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DocVe'rify ID; 823D900D-600E-4307-AB03-A86AB9FCA04D
Created: January 14, 2021 00:53:26-8:00
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E-Slgnature Summary

Signer I:.Timothy J. Tynan (TJT)
January 14.2021 09:12:04 -8:00 |125162B98F2C)(67.247.119.115|
Dm.TynanObankoiamertcamerchanLcom (PersonaBy Known)

E-Slgnature Notary: Beth Knute (BJK)
Januvy 14. 2021 00:12:04 -6:00 |3A0B51SC7A87) [ 199.247.45.2)
bethJuauseOfiserv.com
I. Beth KrauM, did witness the paiildpanu named above eiedronlcaOy sign
this doornent.

Dl
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Miscellaneous Attachtneni: M99660 Master ID: 1383IS5, Certificate ID: 17383532

Additional Covanga information

KgTWa>i PLiitiatnTO

. •'
:  &

t Crtma Zurich American insuranoa Company

fZuilchl

FlO57et43t07

S5.000.000

Per Occurrartce
7/1/2020 - 7/1/2021

E&0/Cyt>«

.  1

Columbia Casualty Company

(CNA)

425S7M47
1

1
i

S5.00b.000

Par Claim./ Aggragata

:

•  f •
Worfiara Cempanaatlon / Employara Liability

av

iiJ • '
iWC 48425935 AOS Niw Hampshira Insurance

Compar^ (AIG)

• •: -
f

■ \^C 48425936
.'f

1

ca: American Home /Kasurartce

Company 7/i/M20 - 7/1/2021 •

WC 48425938
MA.ND.OH.WA.WI.WY Ins. Co ol Stale of PA(AJG)

'.Spa Acord 25 for
applcabia ilrhlta.

■WC 4W25937 Ft., tlSnols NaUonai lna..Co. (AIG) {
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JV WIND DOWN, LLC F/K/A BANC OF

AMERICA MERCHANT SERVICES, LLC

By;

(Print Name)

Title:

Date: •

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the day of .

There appeared before me, the state and county
foresaid a person who satisfactorily identifi^
hirriselfas

And acknowledge that he ex^iited this
document indicated above.

In witness thereof. 1 hereunto set my hand and
ofTicialseal.

(Notary Public/Justice of the Peace)

My corhmission expires:

'  (Date)

FOS HOLDINGS, INC.

John Rubinetti III

Title; SVP/GM Commercial Middle Market

Segment

Date: January 20. 2021

NOTARY PUBUC/JUSTICE^OF THE P^CE-.
1

State of Wisconsin

County of Milwaukee

I  • , ' ■ . . If
On the 2(P day of January,.2021.

there appeared before-me. the stete and county
foresaid a person who satisfactoiiiy identified
himself as John Rubirietti lll arid 'acknowledge
^at he executed this document.indicated above.

I  " • • •
In witness thereof. I hereunto set my hand arid
ofTicial seal.

Beth J. Krause. Notary Public

My commission expires:
January 8. 2025

Mtt) J. Knut*

(jjoMiy Put)ilc - Ststa of Wisconsin
My CofTvnlsslon Expires Jan 00.2023

c

Page 2 of 2

Conir:)ctor Inilials: JR

Date: 1/20/2021

t>m:Vtrifr 10: NiAoet7.ESiM2UOn^eeoe«ormiA
eoc<aA.'y <nrt Pt9t2«2 2QQOOtCySOSSA



ACORp* CERTIFICATE OF LIABILITY INSURANCE OATS (uweorrrrr)

2/24/2021

THIS CERTIFJCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSUiUNCE DOES NOT'CONSTITUTE A CONTRACT BETWEEN THE ISSUING ,iNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: ;if lh« certificate holder le an ADOmONAL INSURED, (he polleyflea) must have ADDITIONAL INSURED prevlalerva or be endoraed.
If SUBROGATION IS WAIVED. aub)ect to the terms and coinditlona of the policy, cerUin pollclee may.reqvlrt an'Mtenement A statement on
this certlflcaW does not confer rights to the eertlflcate holder In lieu of such ehdorsementfa).

fnoown LocLtoo Complies
444>W 47ih Street, Suite 900
KaitMS City MO 64112.1906
(816)960.9000

■  !

eOMTACT
.  1...

pHom

l4ua. .

1  MitMeimAi'POtteeiQ'cowiiAoat'-. .  'MMCef.' .

MtuMiiA:Ntiionsr-Uni6n Fire Itii Co PittiVPA 19445

FISKV; INC., ITS SUBSIDIARIES AND DIVISIONS
I3S3.I35 25i5!FlSERV DRIVE

BROdlCFIELD W1 53O08.O979

■  1
)  !

MtuKot Is; Insursnce Comoe^ of the Sta(e''6r.PA. .19429.

HsuRUt c: Marfcel American' Insurance (^omoanv 28932"

MosesD:*'' SEE ATTACHMENT Trr

»»suiie»F: ;• I -. •

THIS IS TO CERTIFY THAT THE POLICIES OF NSUIVWCE USTEO 8610W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOQ'
PIOICATEO. iNOtWIIHSTANDtNC AMY. REOOtREUENT. TERM OR'CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WHICH THIS .
CERTinCATE'may BE'ISSUED OR MAY PERTAM. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED'HEREIN iS';SUaJECt TO AU THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. LIMHS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ' .

IETF
'iTyW or HtUAANO roucv Mimsea !

POLICY irr
WMmonrYYYi

.POUeYEKP'
n««omYY» ■ '-..'i unrrs 1

'lA X COMHtftCULOCMERAL'UAAIliTY

c (3 oca*
N N 1947025 7/1/2020 7/1/2021 eACH'OCCURKNCC . . ri.000.000..

—1 ' •1 QAOq MAC
OAUJUIS !0 WW1 kU •.

1  1.000.000

UED exp ar^'aYi'Mnien) 1 10:000 .

i PCRSOrw. s'^eiAfiv 1  1000.000

CEMV AGGACOATe UMT Apeues rCA: OCHEML ACCrn'OATS . 1 2 OOO.OOG

Htoc
OT>«R: '

.MOOCTS TcOSMOP AOO 1 2.660:660
• •

B Ain

JL

roMoeoIa uAanjTY
1  > '
AMY AUTO

N N 1722397

1

1

7/1/2020 7/1/2021,
CQMStMeO SINOLEUMI
rFiacMMl • 1.000:000 ■

MXSLTSUURYiPwSRrMA) ; »xxxxxxx
(Mn<o .
AUTOeONlV
KREO: i
AUTOS OHtr

1

—

SCKEOULCO
AUTOS
NOM-owweo
AUTOS Only

eOOILY BUURY. (Per ncWmS) |•xxxxxxx

—

PAdWWbAUAd^
rPwMMMt »xxxxxxx

»xxxxxxx

Cz
1

UHBAOiALIAa 1

EXCCMIM 1
X [oca*

ClA»rt wot

N N MKLM6MM70000220 7/1/2020 7/1/2021 eacmoccurrencc • 5.000.000

AOcneoAh' 1 5.000.000
—

OED 1. X 1 ee'crniONt 10,000 » xxxxxxx

D
iweMens comtcksatxm
ANO sartOYCKT UAn.nY

AWY Fiior«si6n»rAATKEwoiecuTivt r--i
'orrceAMMenexauoeor N
(MwewylAHMi '
Ryw. SnaOeiMw
06SCRIFTION or OrCRATIONS bfeo

niA

N SEE ATTACHED 7/1/2020 7/1/202!
V I PEH 1 -t OTM.X 1 sTATure !■ 1 en
E.L EACH ACCICXMT 1  1.000.000
EO. 0ISEAS8 • EA EMPLOYSe t  1 .000.000

E.L OSEASe • POUCV LMfT I 1.000.000

D CRIME/EAO/CYBER N N SEE ATTACH ED 7/1/2020 7/1/2021 1 SEE ATTACHED

MSCnPTKN or OrOUnOMS l LOCAnOMS l VCMCLBS (ACOAO 1*1. A4d1«»w< lUmvt* SdwewN. My M enedwe H Mr* I* rv^wM)
CRIME COVERAGE; CARRIER WILL PAY FOR LOSS OR DAMAGE TO MONEY SECURmCS & OTHER PROPERTY SUSTAfNED BY THE NAMED
INSUREOS CLIENT RESUL'HNG DIRECTLY FROM THEFT COMMITTED BY AH IDENTIFIED EMPLOYEE ACTTNC ALONE OR IN COLLUSION WITH
OTHER PERSONS. LIMITS $5,000,000 EACH LOSS. EMPLOYEE QlSHONESTY/rHEFT

CERTIFICATE HOLDER CANCELLATION Scc AlOchmcnl

17385532
Siaie of Neiv Hampshire
Oepanmeni of Adminisirative Services
25 Capitol Sireei, Room 108
Concord NH 03301

1

SHOULD ANY OF THE ABOVE OESCRBCO POuaES BE CANCELLED BEFORE
THE EXPOUTICN DATE THEREOP, NOT1CC WILL OE DELh/ERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTtttftlZCO MPMIEMTaTIV^

ACORD 25 (2016/03) The ACORO name and logo art regiatered marfca of ACORO



Aeo#?0* CERTIFICATE OF LIABILITY INSURANCE DATE (IMUDOAWY)

4/2/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EYTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(iea) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain poMclcs may require an endorsement. lA statement on
this certincate does not confer rlqhts lo the certificate holder in lieu of such er>dorsement(s).

raooucte Lockion Companies
444 W. 47ih Street. Suite 900

Kansas City MO 641 12-1906
(816) 960-9000

CONTACT
NAMf:

ahons FAJC
tA«: Na Fitlf lAJC. M«l:

E-MAN.

Aooeess:

MSUMEIUSIAFFOROMS COVERACC NAlC •

wsueeaA:National Union Fire Ins Co Pitts. PA 19445

I3^3Ts5 F'SERV.INC.1JOJ13J lyg SUBSIDIARIES AND DIVISIONS

FDS HOLDINGS INC.

255 FISERV DRIVE

BROOKFIELD Wl 53008-0979

MsuRSR ■: Insurance ComDanv of the State of PA 19429

wsuRSR c: Markel American Insui^nce Comoanv 28932
•tsuRERD: SEE ATTACHMENT •••
WtURSN ■ :

MSURERF:

COVERAGES CERTIFICATE NUMBER: 17385532 REVISION NUMBER: XXXXXXX
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLCY PERIOD
INOICATED. N0TWITHSTAN0IN6 ANY REQUIREMENT. TERM OR CONOITlON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INfR

•1^4 TVPe OF WSURANCC rnnvTvi POLICY NUM8ER UMm

A X COMMERCIAL GEJtERAL UASajTY

« (3 occo'*
N N

i

1947025 7/1/2020 7/1/2021 EACH OCCURRENCE s 1.000.000

~i CLAWS-MAC BAUAfiETOIUiHILO
t  1.000.000

WEO EXP (Any on* pwMn) s 10.000

PERSONAL * AOV PWURY t 1.000.000

cem. aogreoate umtt applies per: GENERAL AGGREGATE » 2.000.000

- POLICY 1 1 1 xIloc
OTHER:

PROOUCTS • COMP/OP AGO t 2.000.000

H s

B 1 *uTOHOei.e LiABa.rrY N N 1722397 7/1/2020 7/1/2021 C0MSP«£0 SINGLE LIMIT
(FiaetMMI » 1.000.000

X. ANY auto eOOILY PUURY (P«r pmon) * xxxxxxx
OWNED
AUTOS ONLY
HKED
AUTOS ONLY

sc
AL

xouuo
ITOS
)N-OWNEO
ITOS ONLY

eOOLY MJURY (P»r MdMm) * xxxxxxx
K
AL

PROPERTY DAMAGE
IPtr * xxxxxxx

1xxxxxxx

C X. UMBRELLA LlAB

EXCESS LUa
X. OCCUR

CLAtAS-MAOE

N N MKLM6MM70000220 7/1/2020 7/1/2021 EACH OCCURRENCE s 5.000.000
AGGREGATE t 5.000.000

OFD 1 X 1 RETENTION S 1 0.000 »xxxxxxx

D
WORKERS COMPENSATION
AMO EMPLOYERS' LIAaiLITY y , ^
ANY PROPRCTOfVPARTNER/exeCUrP.'E | 1
OFFlCEAMEAlBER EXaUDEO? N
(»tond*lory bi KM) '
n »e». dbseribb un6«f
DESCRIPTION OF OPERATIONS balow

NIA

N SEE attached 1 7/1/2020

1

7/1/2021
V Wk OTM.
A STATUTE ER

E.L. EACH ACCDENT 1  1.000.000

E.L. DISEASE • EA EMPLOYEE 1  I 000 000

E.L DISEASE • POLiCr limit »  1.000.000
0 CRIME/E&O/CYBER N N SEEATlACHED 7/1/2020 7/I/202I SEE attached

OeSCRtFTION OF OFERATtONS 1 LOCATIONS / VEHICLES (ACORO 1*1. AMhlpnal R«<nB>%s ScMtfuU. inay b* anaerMd H more cpK* U
TlllSCERnFICATESUFEXSEOES ALL MtCVX>USLr ISSUED CERTirKTATES FOR TlltS IIOLUER.AFPDCAniE TO TIIE CARRIERS LISTEI} AND Till; rOUCVTERMlSIREFEREN'CEO.
CHIMF. COVERAGE: CAKRIER WILL PAY FOR LOSS OH DAMAGE TO MONEY SECURrTIES A OTHER PROPERTY SUSTAINED BY THE NAMED INSUREOS CUENT
RESULTING DIRECTLY FROM THEFT COMMirtED BY AN IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITM OTHER PERSONS. LIMITS SJ.OOO.OOO
EACH LOSS. EMPLOYEE DISMONES"n*/THK>T. ADDITIONAL NA.MKD INSURED; l"DS HOLDINGS INC. CRIME COVERAGE; CARRIER WILL PAY FOR LOSS OR
DAMAGE TO MONEY SECURITIES A OTHER PROPERTY SUSTAINED BY Till- NAMED INSUREOS CUENT RFJ>ULTINO DIRECTLY FROM THEFT COMMMITTED tlV AN
IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITH OTHER PF.RSONS. LIMITS SS.OtXl.OOO F.ACH LO.SS. EMPLOYEE DISHONF-STtTTMEFT.

CERTIFICATE HOLDER CANCELLATION SccAiiachmcni

17385532
Siaic of New l lampshirc
Dcpanmcni ofAdminisiraiivc Services
25 Capiiol Sii'cci, Room 108
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO ftEPRESENTATPi^

ACORO 25(2016/03)

e 1988^015 ACORO CORPORATION. All rights reserved.
The ACORO name and logo are registered marks of ACORO



Miscellaneous Aitacbment: M99660 Masier ID: 1383155, Certificate ID: 17385532

Additional Covaragt Information

Crlmo Zuricb Americdn Insurance Company

(Zurich)

FIO576143107

SS.CKKl.OOO

Per Occurrence

7/1/2020-7/1/2021

E&OfCyber Columbia Casualty Company

(CNA)

425578647 55.000.000

Per Claim / Aggregate

Workars Compenaatlen I Employers Liability

••y ' f epffiBBoasa ; 7i'IW!®<a3uC^ T." HfltfgbncviEffBCtlvcIMB
WEirBaiOTiSnsOTBg

WC 48425935 AOS New Hampshire Insurance
Company (AlG)

WC 48425936 CA American Home Assurance

Company 7/1/2020- 7/1/2021

WC 48425938 MA.ND.0H,WA.W1.WY Ins. Co of Slate of PA(AiG) See Acord 25 for

applicable limits

WC 48425937 FL Dtinois National Ins. Co. (AlG)



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNE>: - ROOM 102

-  25 CAPITOL ST

CONCORD NH d3301-63?8

DATE: 02/24/2021

CONTRACT FOR: Merchant Card Processing Services

CONTRACT#: 8ooi462

NIGP CODE: 94(^3500

11^ CONTRACTOR:- Holding,. Inc. i VENDOR CODE#: 344407 .!
SUBMITTED FOR ACCEPTANCE BY:

ixyiiri /^U-UICrL Dn: 202l.t2.24 10:41:92 .^S'OO' 1

PURCHASING AGENT

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY: ^
Fl f VVf J \ Dltitclty sliurd hy faut A.
Paul A. Rhodesf^^^"

:  • Dau: 2021.02.26 11:30:34 -OS'OO!

PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPROVEDJOR ACCEPTANCE BY:
i»i

-j .. - -| ■

F-

GARY S. LUNETTA. DIRECTOR

DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW

HAMPSHIRE REVISED STATUTES. ANNOTATED 21 .l:14, XII.

—

CHARLES M. ARLINGHAUS. COMMISSIONER DATE
DEPARTMENT OF ADMINISTRATIVE SERVICES

Form Ro-iw4 t/33/2019 LMR



BID APPROVAL REQUEST SUMMARY

THIS BIO APPROVAL REQUEST SUMMARY IS FOR INTERNAL DEPARTMENT OP ADMINISTRATIVE SERVICES REVIEW
AND IS NOT A CONTRACT DOCUMENT. THIS DOCUMENT SHOULD NOT BE POSTED PUBLICLY AS PART OF THE

CONTRACT PROCESS.

RFP/RPB ff N/A

Controcf Description Type: Merchim Cfd pfoeeiuina SfxieM

Bid Cloiing Dote:WA

Commodity Code: 9<6-a500

Term of New Contract: 6«V2i

Numbjer of Sotlcltdtlons Received:

Number of Sourced Bidders:

Number of Bid Declines & Reasons dnd/or NoO'Compllarit & Reason:

Requbltioning Agency or Stotewlde Contract:
Reconhmended "low Price, Technically Cbmpllonr Vendor
Low Price:

Explrlrig Contract Price: (Includes L8I.& P-cord)
Next Apparent "Low Price, Technically. Compliant" Vendor Name & Price:

Annudllied Cost Savings Actual vs. Prior Contract:
Annudllied % Cost Savings Actual vs. Prior Contract: i
Term of Contract Anticipated totol Cost: Savings:

Confirmed not-on State or Federal Debarred Parties List:
Contract Audit Pefformed/Utlllicd | | Yes / No (yi
Terms of Payment: Net 30 - ACH or PCARD

Pertinent Scope Changes from Previous Bid and/or NOTES A JUSTIFICATION/RECOMMENDATION:

Asslgnrrient and Assumption document.

Fonn Revbed 1/21/2019 LMR



E' 5

Assignment and Assumption Agreement
Contract« 8001462 with BANC OF AMERICA MERCHANT SERVICES

I
I

This Assignment and Assumption Agreement ("Assignment^ Is made as of this 1st day of July. 2020 (Iho
"EffeUive Date"), by and among FDS Holdings. Inc. ('Assignee") and JV Wind Down. LLC. formerly
known'as Banc of America Merchant Services. LLC ("Assignor*) .

!

RECITALS

WHEREAS, the State of New Hampshire andjthe Assignor entered into an agreement (the
"AgreeinenO for Merchant Card Processirig Services on September 18. 2013, with Agreement set to
expire June 30. 2021; and

'WHEREAS, as of the Effective Date. Assignor desires to transfer all of its Interest, rights and
obligations in and to the Agreement to A^ignee and Assignee desires to assume all obligations of
Assignor under the Agreement; and

i

NOW. THEREFORE, in consideration of the j foregoing and for other g^ and valuable,
consideration, the sufficiency of which Is hereby acknowledged, the parties hereby agree as follows:

I  j
Assignment of Agreement

i

1. As of the Effective Date. Assignor HEREBY ASSIGNS AND TRANSFERS unto Assignee, all of
Assignor's interest, rights and obligations In and to the Agreement to Assignor.

2. Assignee hereby unconditionally assumes and agrees to piertorm any and all of the obligations
and liabilities of Assignor under the Agreement accruing from and after the Effective Date.

3. As of the Effective Date, all references to Assignor as used in the Agreement shall refer to
Assignee. '

4. Except as modified by this Assignment, the Agreement shall remain in force and effect in
accordance with its terms.

LEG0045930 Page I of2
Comracior Iniiials: TT

Date: I/I4/202I

c>e<v*fifv ID: (uoMOD.«ooc.«J«r.Aee>AUAewCAwo
Mm com

Pa9*ior2 iA«Ae«rcAO«o



I- -

k

JV WIND DOWN. LLC F/K/A BANC OF
AMERICA MERCHANT SERVICES, LLC

By: J
Tim Tynan

Title:: CEO

Date; January 14, 2021

NOTARY PUBLIC/JUSTICE OF THE PEACE

State Of Wisconsin
County of Milwaukee'

On the],14*^ day of January; 2021.
There^ aop^ared before me. the state and
couh.tyjforesaid a person who satisfactorily
iden^ed hims'elf as Tim Tynan and |
acknbwiedde that he executed this document
indicated above. '

I .

In wi^ess thereof, Thereunto set my hand and
official seal.

Beth.Krause, Notary Public

My comrnission expires: January 8. 2025

Bttll J. Kr»M«

^bbry Puwic • SUte erf WUcomin
My'ConvnlMion £xp<res Jsn 08.2025

iFDS HOLDINGS. INC.

By:

(Print Name)

ritle;

Date:

NOTARY PUBLIC/JUSTICE OF THE PEACE

day ofpn the_
{There appear^ed t>efore rne^ the^'state and county
foreuid a pet^'ori yi^o satisfactprily Identified
him^lf^as

And acknowl^ge. that he executed this
document indicated'abdve. '

In witness thereof, I hereunto set my hand and
official seal.

I  (Notary Public/Justice of the Peace)
I
I

My commission expires:

I
I  ̂

I  (Date)

Page 2 of 2
Coniracior Initials; TT

Dale: 1/14/2021

Oo«V*<tfy O: II)0MeD.«MC.4M7-*M>.AIMSirCA04O
Mkewamr.eem 7AMAStFCA040



Assignment and Assumption Agreement
Contract # 8001462 with BANC OP AMERICA MERCHANT SERVICES

This. Assignment and Assumption Agreement ('AsslgnmenO is made as of this 1st day of July, 2020 (the
'Effectivo Date'), by and among FDS Holdings, Inc. ('Assignee") and JV Wind Down, LLC, former^
knownias Bahc.of America Merchant Services, LLC ("Assignor").

RECITAlis
!

WHER^S, the State of New Hampshire andj the Assignor entered into .an.'agfeement^ ̂
"Agrei^enn for Merchant Card Processing Services oh September 18, 2013, with'. Agreemeht set tb.
expire June 3d, 2021; and |

i j WHEREAS, as of the Effective Date, Assignor
obligations in and to the Agreement to Assignee and
Assignor under'the Agreement: and

r !

I  I NOW, THEREFORE, In consideration of the
consideration, the sufficiency of which is hereby acknowledged, the parties hereby agree.'as .follows:

!  i "v'-V.j'

desires to transfer- all of its;.ihtiere$t. rights and
Assignee desires to. assurne'all obligations' of-

foregoing and for other igcwd and vajuable

Assignment of Ajgreement

i  . . . .
1;. As of the.Effective Date, Assignor HEREBY ASSIGNS AND TRANSFERS untO Assignee, all of

lAsslgnor's Interest, rights and obligations in and to the Agreement to Assignor.'' '

2. Assignee hereby unconditionally assumes and agrees to perform any and'all.of-the-.obligations.
;and .liabilities of Assignor under the Agreement accruing from and'after the E^tive Date.

3. iAs Of the Effective Date, all references to Assignor as used in the Agreement shall refer to
Assignee. ' !

I

4. Except as modified by this Assignment, the Agreement shall remain In force-and effect in
accordance with its terms.
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Contractor Iniiiah: JR

Date: 1/20/2021
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Cspitol Street - Room 120
Concord. New Hampshire 03301

Chofles M. Affinghouj Joseph 6. Bouchord
Commluloner AsshlonlCommiuionef.
|603)-2?I.320I 16031-271-3204

I

■ Caiherine a. Keone

*  Oepufy Commlutonof
(603I-27I.20S9

JortuOT/ 23. 2019

His Excellency. Governor Christopher T. Sununu

and Ihe Honorable Council

Stole House

Concord. New Hompshire 03301
REQUESTED ACTION

Authorize the Oeportment of Adminislroftve Services. Bureou 6l Purchase ond Property, to exercise
a controct amendment with Bone of Americo Merchant Services. UC ("BAMS") artd Bonk of America, n.a.
("Bonk") of Jomolco Plain, ma. (Vendor No. 177856) for merchont cord processing services. The original
controct was approved by Governor ond Execulive Council on September 18. 2013. item #27E. os
amended by Ihe first amer>dmenl on August 5,20U Item #105. the secorSd bmertdmenl on December 15.
2015 Item # 104. and the third omendmeni on June 6.2018. Hem #174. This fourth amendment controct
extension is effective upon Governor and Council opproval through June 30. 2021 ond reptoces loble
3(a) of the fee Schedule ("Schedule A"). EquiprrSent Costs and Term.inols with the attached. AP other
provisions of the Agreement, approved by the Governor and Executive Council sholl remoin in Ml force
ond effeci.

FurxJing. sholl be provided Itvough inrSvidud ogency expenditures, nor>e of wiTich shoD be
permitted unless there ore sufficienl opproprioted funds to cover the experKfiiure.

EXPLANATION .

On September 18, 2013, itenS #27E. Governor ond Executive Council opproved o contract with
Banc of America Merchont Services, LLC ("BAMS") orxJ Bonk of Americo, N.a. ("Bonk") of Jomoica Ploin.
MA. lor merchant cord processing services, omended by Ihe first omendment on August 5. 2014 item
#105. the second omendmeni on December 15. "MIS item #104. orvd Ihe third omendment on June 6.

2018, ilem #174. This fourth omendment request is being submitted in order to allow adequate lime lor
eighteen (18) agencies to tronsition their 269 processing cordholder environments to Statewide Controct
8002054 with JPMorgon Chose d/b/o Poymentech LLC. Consolidoling oil ogencies onto or^ (I) Contract
will oilow the Stole to experience o per tronsoction cost decreose of $0.0025. This tronsition will provide o
sireomlines orKf consistent intertoce when utilizing rnerchant cor processing services throughout the State
Agencies. AdcJitionolly, utilizotion of the JPMorgon Chose contract will allow tor reoccurring poyments.
convergence tees, ond e-check uiPizotion.

This request to reptace Table 3(o) within Fee Structure ("Schedule A"). Equipment Costs. Terminols.
is Ihe result of industry lechrxjiogicol odvoncemenls whiich prevent direct replacement of current
equipment.

\



His Exceuency. Governor Christopher 1. Sur^urxi
ood the Hoixxobie Councii

Jonuory 23.'20I9
P09o2of2

Bosed on the (oregoing. I cm respectfully recommendir^g opprovoi of the controct omendment
Nvilh Bone of Americo Merchont Cord Services. LLC orxj Bonk of Americo. N.A.

Respectfully submitted.

Chories M. Arlingtxius
Commissioner



FOURTH AMENDMENT TO THE CONTRACT

BETWEEN BANC OF AMERICA MERCHANT SERVICES, LLC
AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT « 80014B2

This Fourth Ameodment (hereinoflcr refeired to o$ the "Amendment"), doted this * doy of
April 2019. is by and between the Stote of New Hompshlre. Department of Administrative Services
(hereinafter referred to os "the Stote") ond Banc of Americo Merchant Services. LLC ("BAMS") and
Bank of America. N.A. ("BANK") (hereinofter BAMS and BANK collectively referred to as "the
Contractor") to omerKj and supplement o certoin Statewide Controct for Credit Cord Processing
Services Contract effective September 18. 2013. Hem #27E, as amended by the first amendment on
August 5, 20M (Item #105). the second omendmenl on December 15. 2015 (Hem #104), and the
third omendment on May 9. 2018 and set to expire June 30, 2019 (hereinafter collectlvety referred to
OS "the Agreement").

WHEREAS, pursuant to the Agreenf>ent. the Controctor ogreed to perform certain Services for
the Stote in consideration of poymeni by the Stote of certoin sums as specified therein: and

WHEREAS, pursuont to Section 18 of the Agreement, the Agreement rrKjy be amended by an
instrument in writing executed by both parties;

NOW. THEREFORE, for and in consideration of the mutual promises set torth in this Amendment
and the underlying AgreemenI, the porties do mutually agree as follows:

1. Delete in its entirely Form Number P-37. Item 1.7 Completion Dole ond substitute the foDowing:

1.7 June 30, 2021

2. Delete the table located in item 3(A) of the Fee Schedule ("Schedule A"), Equipment Costs.
Terminols and substitute the following tqble:

Terminal Price

FD130 $499.00 per terminal

FD35 PIN Pod $199.00 per termir>ol

FD410 (wireless) $766.00 per lerminol

Wireless fee $ 15.00 per month, per

lerminol

3. Add lo Form Number P-37. Item 1.3 Contractor Nome the following:

1.3 Bonk of Americo. N.A. ("BANK")

4. Alt other provisions of the Agreement, approved by the Governor and Executive Council sholl remoin
in full force ond effecl.

Poge I of 2
Controclof Initials:

Dote:



BANC OP AMERICA MERCHANT SERVICES, LLC

AND BANK OF AMERICA, N.A. (pursuont to a

limited power of attorney)

Edward F. Svkes

(Print Nome)

Title: Senior Vice President

Date: 04/04/2019

STATE OP NEW HAMPSHIRE

ChQfles M. Ariinohom
(Print Nome)

Title: Commissioner.

Deportment of Administrotive Services

Dote:

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 4 day of April 2019

There appeared before me. the stote and
county foresaid a person who sotisfoctorily
identified himself as

Edward F. Sykes

And acknowledge thot he executed this
document ir>dicated above.

In witness thereof. I hereunto set rny hand

and official seal.

(Notary Public/Justice of the Peace)

My commission expires:

December 16. 2021

(Dote)

OFFICE OFJHE AHORNEY GENERAL

By:

(Print Nome)

Title: dyd .

Dole:

The foregoing contract wos opproved by the
Governor ond Courjcil of New Hampshire on

Signed:

Title:

(Print Nome)

TERESA f^. SUMMERVILLE

NOTARY PUBLIC

Mecklenburg County - Nonh Carolina

Poge 2 of 2
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State of New Hampshire

Department of State

CERTIFICATE

i. Willitm M. Cvdner, Secrtts/y of Siaie of (he Stsie of New Hampshire, do hereby ceniiy ihei BANC OF AMERICA

MplCHAKT SERVICES, LLC i) e Oelswve Limited Lttbility Company rcjtjicred lo tmnuci business in New Hampshire on

Mweh 17. 2017.1 funhcrccnify (hat all fees and documents required by the Soaeia/y ofSute'sonicc have been received and is

in |ood standini as fv as (his ofTicc is concerned.

Business ID; 7MS4i

Certificaie Number. 0004079402

Oft

s
o

wo

•x|(&

IN TESTIMONY whereof.

I Kcrtio set my hand and cause us be alTued

(he Seal of (he Stau of New Hampshire,

(his 1 l(h day of April A.O. 2011.

William M. Gardner

Secretary of State r



Banc of America Merchant Services, LLC

Seaetary's Cenlflcate

I. JoAnn Cartton, Secretary of Banc of America Merchant Services, LLC, a limited liability

company organized and existing under the laws of the State of Delaware ('BAMS"), do hereby certify as
follows:

The Senior Vice President of Large Corporate Sales Is duty authorized to execute and deliver

contracts and other instruments on behatf of BAMS as he deems necessary or desirable subject, at all

times, to the applicable policies of BAMS and other limitations on its ofTicers' authorrty. BAMS is also an
authorized signer for Bank of America, N.A. pursuant to a limited power of attorney.

The following person is a duly elected, qualified, and acting Senior Vice President of Large
Corporate Sales for BAMS. He is now serving in such capacity, and his signature as set forth below is
genuine.

Name Signature

Edward f. Sykes, SVP
r-CF

IN WITNESS WHEREOF, I have signed this Secretar/s Certificate on April 4, 2019

JoAAn Cartton, Secretary

Stale of North Carolina )

County of Mecklenburg)

This instrument was acknowledged before me on April 4. 2019, by JoAnn Cariton.

reresa SummervilW, hNotary Public

TERESA M. SUMMERVILLE
notary public

Mecklenburg County - Norlh Carolina

tow 9 D- ■ tmnun Otxfkn* M U
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State of New Hampshire

OEPARTMCNT OF AOMINISTRATIVC SERVICES

OFFICE OF THE COMMISSIONER

2S Cepiiol Street - Room 120

Concord, New Hampshire 03301

CHARLES M. ARUNGHaUS JOSEPH 0. BOUCHARD

Commbitoner At$UionlConvnlulone>

|«Q3)-271 3201 |603}-271 -3204

Moy 11.2018

His Excellency. Governor cnrislopher T. Sununu
ond the Honofobte Council

Stole House

Concord. New HofTtpshire 03301

REQUESTED ACTION

Authorize the Deportment ot Admlnistrotive Services to enter into o third omendmenl to
the contfoct with Bone ot Americo Merchont Services. LLC of Jomolco Ploin. ma (VC #
177856) for Merchont Cord Processing Services originolly opproved by Governor and
Executive Council on September 18. 2013, item #27E. ond omended by the first amendment
on August 5. 2014. Item #105. ond omended by the second omendmenf on December 16.
2015. item #104. by extending the expirotion dole from June 30. 2018 to June 30. 2019. with oil
other terms ond conditions remaining the some, effective upon Governor ond Council
opprovol.

Funding shell be provided through Indlvlduol ogency expenditures, none of which shell
be permuted unless there ore sufficient opproprioted funds to cover the requested service.

EXPLANATION

This request is being submitted in order to give the Stole lime to issue o new Request for
Pfoposol to potenliolty hove o single contractor for merchant cord services. There ore
eighteen (18) ogencies utilizing the controct with Bone of Americo Merchont Services wiih 369
processing cordhoider environments. Additionolly. the NH Liquor Commission (NHLC) utilizes
the conlroct through JP Morgon Chose Bonk No Dbo Poymentech LLC for merchont cord
services due to Ihe limilolions of Bone of Americo's plofform In processing Ihe current NHLC
gift cord progrom. NHLC requires oddiiionol time to rnqve the. gift cord progrom to o
stondolone process. There is also no! enough lime to convert the 359 environments over to the
Poymentech solution. By extending this ogreement'wilh Bone of Americo Merchant Services
the Stole will hove enough time to convert NHiC to o stondolone gift cord progrom; issue ond
evoluole o new Request for Proposol. qnd convert ihe remqirring ogencies to Ihe future
oworded controct for o sirrgle merchont cord processing solution.



Kb Exceffency. Governor Chrislopher T. Sununu

ood t^e HortoroOie Courcii

MOyl l.20)6

Poge 3 of 2

Based on the fofegoing. i orr> respecUuity recofnmending opprovcl o( the Third
Amendment to the Banc of Amenco Merchant Services controct.

Respectfully subnriitted.

Charles M. Arllnghc
Commissioner



THMD AMENDMENT TO THE CONTRACT

BETWEEN BANC OF AMERICA MERCHANT SERVICES, LLC

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES.

FOR MERCHANT CARD PROCESSING SERVICES

CONTRAa # 6001442

This Third AmendmenI (hereinoder referred to os the "Amendment"), doled this ^
doy of Moy, 2018. is by end between the Slote of New Hampshire, Oeporlment of
Administrative Services (hereinafter referred to os "the Slate") arid Bone of America Merchant

Services. LLC (hereinofler referred to os "the Controclor") for Merchant Card Processing
Services.

WHEREAS, pursuoni to on ogreement effective September 18, 2013. Item #27E. ond
omendcd by the first omerdment on August 5,2014. item # 105. and amended by the second
amendment on December 16, 2015, item # 104. ar>d set to expire June 30.2018. (hereinafter
referred to os "the Agreement"), the Controclor agreed to perform cerloin merchant cord
processing senrices for the Slote In considerotion of poyment by the Stdte of certoin sums os

specified therein: and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement moy be emended
by on Instrument In writing executed by both porties;

NOW. therefore, for ond in considerotion of the mutual promises set forth in this
Amendment end the underlying Agreement, the porties do mutuolly ogree os follows:

1. Delele in its entirety Form Number P«37, item 1.7 Completion Dote end substitute the
follovring;

1.7 June 30, 2019

2. All other provisions of lt>e Agreement, opprpved by the Governor ond Executive Council
on September 18. 2013. sholl remoin in full force end effect.

Poge i of 2
Conlroclor Iniltols:

Dole;



BANC OP AMERICA MERCHANT SERVICES,

LLC

(r-
{Print Nome) '

Title: ^ve

Dote:

NOTARY PUBUC/JUSTICE OF THE PEACE

On the ot

There appeared before me. the state ond
county foresoid a person who sotisfoctorily
IdenliEed himself os

And acknowledge that he executed this
document indicated obove.

In witness thereof. I hereunto set my hond

and officiol seol.

(NqlflixZublic/JMStice oj'the Peoce)

My commission expires:

\qA

STATE OP NEW HAMPSWRE

ChoitesM. AriinQhous
(Print Nome)

Title: Commissioner

Deportment of Administrative Sen/Ices

Dote: ?5l" I&'

OFHCE OF THE AHORNEY GENERAL

Nome)

Title:

(5/n/20l'hDate:

The foregoing contract was approved by
the Governor ond Council of New

Hompshire on

Signed:

(Print Nome)

Title:

(Dote)

Aa#on R. VsnOyXo
notart nirBuc

*®C»a£N6uRG COUKTY
^th carouna

MT00tfriSS>0HE»WES3a»tt?l

Pegs 2 ot 2
Conlrodor Init'iols:

Dote:



State of New Hampshire

Department of State

CERTIFICATE

I, WiUitm M. Cv^ner.Sccma/y of State of the State of New Hampshire, do hereby certify thai BANC OF AMERICA

MERCHANT SERVICES, LLC Is d Delaware Limited Liability Company rcgisured to transact business in New Hampshire on

Mareh 17, 2017. 1 funher certify that all fees and doeumenu required by the Secretary of Suxe's ofTioe hove been received and is

in good standing as far as this ofTicc is cOnctnsed.

Business ID: 76ES4I

Ceniflcaie Number 0004079602

SS Opf
fv

£<V!

S
o

-a1i&

IN TESTIMONY WHEREOF,

i hereto set my hand and cause to be afTixed

the Seal of the Siau of New Hampshire,

this I Ith diy of April A.D. 20IS.

William M. Gardner

Secretary of State



Banc of America Merchant Services, LLC

Secretary's Certificate

I, JoAnn Carfton, Secretary of Bane of America Merchant Services, LLC, a limited liability
company organtted and existing under the laws of the State of Delaware ('BAMS'), do hereby certify as
follows:

The Senior Vice President of Large Corporate Sales is duly authorized to execute and deliver
contracts and other instruments on behalf of BAMS, as he deems necessary or desirable subject, at all
times, to the applicable policies of BAMS and other limitations on its officers' authority.

The following person is a duly elected, qualified, and acting Senior Vice President of Large
Corporate Sales for BAMS. He Is now serving In such capacity, and his signature as set forth below is
genuine.

Name

Edward f. Sykes. SVP

Slgrsature

svt>

IN WITNESS WHEREOF, I have signed this Secretary's Certificate on May 9, 2018

uv-\

JoA^n Carlton, Secretary

State of North Carolina)

County of Mecklenburg)

This instrument was acknowledged before me on May 9, 2018, by JoAnn CaHton.

-4.

^Ison R. VanDykerNotary Public AOaon R. VanOyto
notary

NEOOENSURG COUNTY
NOHThCAROUNA

yrcoNtfssxx EXPIRES yaygpi

hiU O C*>iah«t MIftu M U I&AbS



ACORCf CERTIFICATE OF LIABILITY INSURANCE 6*ri puetenrm)
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State of New Hampshire
departmcnt of aDMINISTRaTIVC services

OFFICE OF the commissioner

23 C^Hioi Sireei* Room 120
Concord. New Hompshirc 03301

vtCXI V. OUIRAM JOSEPH B. BOUCHARO
' Commluior^e A»d)lont Ccmmitiioner

(«03).2n.»0i |«a3)-27l-3204

November 6, 2015

Her ExceOency. Govemor.Morgorei Wood Hosson
cod Ihe HonorobI© Council

Sloie House

Concofd. New Hompshl/e 0330)

REQUESTED ACTION

Authonze the DepOftmenI of Adminlslrolive Services to retroactively enter into o
second omersdment to the current conlroci with Bone ol America Merchont Services. LLC

{"BAMS") .end Bonk of Americo. N.A. ("Bonk") of Jomcico Ploin. MA. (VC St77856) for
Merchont Cord Processing Services origlnoDy opproved by Governor ond Executive Council
on September 18. 2013. Item #27£. ond emended ond opproved by Governor ond Executive
Council on August 5. 2014. Item #105. This omer>dment reoligns doles of Conversion
Assistonce (or conversion from Ihe first Doto fyocessing plolform lo Ihe BAMS processing
piotform ("Second Amendmcnl"). by extending Ihe end dole only from November 14. 2014 lo
MofCh \S. 2016. with oil other terms ond conditions remoirvng the some, effective upon
Governor ond Council opprovol. Bonk of Americo hos ogreed to cover the costs of
conversion.

EXPLANATION

This repuest is being submitted relrooctlvely becouse not oil slot© ogencies were oble
to convert from Ihe previous credit cord processor's piqiform lo the Bonk of Americo plolform
durirsg the timefrome originoDy plonned. Some ogerscies did not slorl Ihe conversion process
until well inio 2015. Some ore unable to convert even now. becouse they ore lied lo on

existing plolform utilized by Ihe nh Liquor Commission (nhlC). a Second Amendment Is now
needed lo revise the dotes ol Conversion Assistonce to be November 15. 20(4 to Morch 15.
2016.

Al the beginnirsg of Ihe originol controct. Bonk of Americo wo$ unobie to support ihe
conversion of gift cords requested by NHLC. due to the Umiioiions of BAMS' processirsg
piotform. NHLC wos unobie to converl unless they could continue with their existing gift cord
progrom. After these issues were resolved. NHLC imposed slricl.lime consiroinis on when ihe



Kef ExceDe/Ky. Governof Morgorei vvood Hosion
ono the Honorot»8 Council

November 4.2015

PogeSof 2

conversion could toke ploce ol Iheir locililles. bosed upon nhlC's busy seosons. As ihe
pfojecl restorted in early 20U. Ihe NHIC decided lo inlroduce o Premium Gi/( Cord Progrom
rolher Ihon the Stondord Gift Cord Progrom olreody in process. This decision coused further
deloy OS work wos olreody underwoy on the stondord program.

There were mony slorls ond stops to this project due lo issues with NHLC's ontiQuoled
point of sole system. Other issues included o lock of resources, project timeline commitments,
ond o foiled Request for Proposol (RFPJ for o new point of sole system. Additionolly. nhlC
conducted onolher RFP process this post spring, to select on encryption end tokersizotion
vendor which would oDow it to become Emv (Europoy. MosierCord ond viso)' compriont by
the I0/I/I5 dole required by Ihe mojor cord bronds. Lengthy negotiations on that controcl.
OS weD OS negoliotiorts Nvith their-current vendor who is required to woric In fondem on the
conversion, hove coused turiher detoys.

NHLC hos committed to begin Ihe process for conversion ofler Ihe Jonuory t. 2016
hotidoy. o process thol is estimated lo loke 4-6 weeks. The Stole ol NH ond BAMS hove
ogreed the conversion will be completed by March IS. 2016.

Bosed on Ihe foregoing, i om respeclfuOy recommending opprovol of the Second
Amendment lo the Bone of Americo Merchoni Services. LLC conlroct.

f

Respectfully submitted.

Vicki Ouirdm

Commissioner



State of New Hatspsbire
Department of Adtniobtrative Services

Burvao of Purcbiue aod Property
Statewide Cootract for Merehaot Card Proccuiog Services

SECOND CONTfUCT AGREEMENT

P07

Sub|ect: ' Amendment to MerthsM Card Proceealnp Servieoe

This Amondmtnt fA/nerKtmenC) is made and entered into by and between Banc ot America Merchant
Services. ILC fBAMS*} and Bank of America. NA fBank*). (coOeatvety. 'Senrioers') and State of New
Hampshire. Oepartment ol Adnenistrativo Services. Bureau of Put^\ase and Property, a New Hampshire
oorporsdon. having offlces located at State House Room i02. 23 Capitol Street. Concord. New
Hamp^o OMOi fStato*) as of ihb day of A^rnfeaO^ 20i3. lo amer>d and supplement that
carmki Statewide Contract for Credit Card Processing Servcos Contract approved by NH Governor and Councit
Oh September IB. 2013. Ilem e27E. ard amended and approved by NH Governor and Council on August 5.
2014. Item 0105. (the 'Agreemenf).

In considerabon of the mutual covenants herein contained, and other good and valuable consideration.
Che receipt ond sufficiency of which ere hereby acknowledged, Servcers end State do hereby agree as follows;

1. Conversion Asslstanee. The last sentence ol Section 3.3 ot Exhibit C - Special Prmrlsions to Form P<3
b hereby deleted nnd replaced in Its entirety with the foltowtng:

AJI agencies partidpatlno under this Agreement must begin the Conversion by NowOTbe<f5r20l4. and
be completed by March IS. 2016.

tl. Agreemont Confirmation. Except as otherwise amervJed heretry. the Agreement is hereby retrficd in an
respeds and shall remain in fuD force and ehed.

IN WITNESS WHEREOF, the panias hereto have caused this Amendment to be duly executed by their
ai/thorUed officers, an as of the day and year first written above.

BANC OF AMERICA MERCHANT SERVICES. UC THE STAI^F NEW I^IMP^IRE

/By:

■Ptlo:

By

THJ f^/
. Ml

77/77/_H/:-n<5< C>AS
// - /3 -/5^

NOTARY PUBLIC/JUSTICE OF THE PEACE

On tho cl»y . 2015
There appeared before me, the state end
county forooald a person who sattsfaetoriiy
Identtflod himself as

Oete:

OFFICE OF TJ

rtnt Name).

And echnowledge that ho exocutod this
document Indicated ebove.

In witneso theroof. i hereunto set r^.ftaodd.
end seal.

hJo:TWO

Oeto:

The foregoing contract was approved by
Governor end Council of New Hampshire
ort:

2013

Notaryl
MoAdvAra ^NorWC^roartt

iv:.-



^tnte of ^amps^iirc
^cpartmHnt of ̂ talc

CERTIFICATE

I, Wiliioni M. Gardner, Secretory of State of the State of New Honipshire. do hereby

certify that Banc of America Merchant Services, LLC, a(n) Delaware limited liabilily

company registered to do business in New Hampshire on October 13. 2009. I furiher

certify that it is in good standing as far as this olTice is concerned; having Hied the annual

repon(s) and paid the fees required by law.

In TESTIMONY WHEREOF,.! hereto ,
set my hand and cause to be alTixcd
the Seal of-lhc State of New Hampshire,
ihisd"' dny of October, A.0. 2015

William M. Gardner

Secretary of State



Bane of America Meitbaot Scivicta, LLC

Seeretary't Ccrtincaie

I, ioAnn Cariton, Secretary of Banc of America Merchani Services. LLC» a limited
liability cornpany organized and existing under (he taws of the State of Delaware ("BAMS"), do
hereby certify as foltows:

The Senior Vice President of Large Corporate Sales is duly authorized to execute and
deliver contracts and other instruments on behalf of SAMS and its wholly owned subsidiaries

First Data Servicej LLC and BA Merchant Services. LLC. as he deems pecessory or desirable
subject, at all ttmes, to the applicable policies of BAMS and other limtiatJons on its ofTicers'
authority.

The following percoo is duly elected, qualified and acting Senior Vice President of Large
Corporate Sales for BAMS, he is oow serving in sudi capacity, and his signanire as set forth
below is genuine:

Nicne Sigoeturc

Edward F. Sykes

TN WJTKESS WHEREOF. I have signed this Secretary's Certificate oo September I.
2015

laAnn Carlion. Secretary
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ACORO CERTIFICATE OF LIABILITY INSURANCE
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^  State of New Hampshire
i  r;:'c! • 1 DEPARTM£NT of administrative SERVICCS\  ./ OFFICE OF THE COMMISSIONER

25 Capiiol Sueti - Room 120
Concord. New Hampshire 02301

••V.

V.-ifc"'''-''

UMOA H. KOOCOON

C«in0TCliMCt

IM)) ITI-JIOI

lOSEfM n. flOUCNAftO

A>iliu<M ConunlMimr

lAOJl })i02fti

June 24.2014

Her Excellency. Governor Morgorel Wood hosson
ond the Kono/oble Council

Stole House

Concord. New Honrjpshire 03301

REQUESTED ACTION

Authorize the Depodment of Adminislrotive Services to omertd o contract wilh Bone of
Americo Merchant Services. LLC. Englewood. Colorodo. (VC 177856). originally opproved by
Governor ond Executive Council on September 18. 2013, Item 1127 for the conversion of the
merchoni cord services processing platform by extending the end date.or^iy from August 31.
2014 to November 14. 20f4. with oil other terms ond conditions remoining the some, effective
upon Governor opd Council opprovol.

EXPLANATION

Bone of Americo Merchoni Services. LLC provides merchoni cord services for 17 stole,
ogencles. as pod pt.the originol ogreemeni opproved by Governor ond Executive Cour>cil on
September 18. 2013. Section 3.3 of. Exhibit C. the slote is required to wortc with Bone of America
to converl from their existing poymeni tronsoction processing plotform to o Bone of Americo
preferred plolform by August 31. 2014. The cosi for the conversion is to be poid by Bone of
Americo. Due to the age ol some of the stote s pojnl of sole devices we hove encountered o
deioy in obtoining the correct pin pod devices thoi ore required to complete the conversion.
As 0 result we ore requesting on exiension with Ihe timeline to complete the conversion from
August 31. 20t4 to November 14. 2014. This wlij ctlow us enough time to complete the
conversion whHe minimizing ony disruption to soles revenue for the Liquor Commission during
their busy seoson. All other terms of the conlroct win remoin In effect.

Respectfully Submitted.

Lindo M. Hodgdon
Commissioner

f*.\- Nt;.-;>!.«« n»i) k.-i>v nh



State of New Hampsbire
DepDtitDCOl of Admioistrative Services

Bureau of Purchase aod Property
Statewide Contract for Merchant Card Processing Services

FIRST CONTRACT AGREEMENT

P-37

Subjoct: Amendment to Merchant Card Processing Services

This Amendment f Amendment') Is made and entered into by and between Banc ot America
Merchant Services. {.LC ('BAMS') and Bank of America. NA fBank*), (collectlveiy, 'Servicers*) and
Slate of New Hampshire, Department of Adminislratlve Services. Bureau of Purchase and Property, a
New Hampshire corporation, having offices located at State House Annex Room 102. 25 Capitol Street.
Concord. New Hampshire 03301 ('State') as of this 10th day of June, 2014. to amend and supplement
that certain Statewide Contract for CredK Card Processing Services Contract approved by NH Govemor
and Council on September 10, 2013, item «7E. (the 'Agreemenr).

In consideration of the mutual covenants herein contained, and other good and valuable
consideration, the receipt and sufficiency of which are hereby ackrKAvtedged, Servicers and State do
hereby agree as follows;

I. Conversion Assistance. The last sentence of Section 3.3 of Exhibit C - Special Provisions to Form
P-37 is hereby deleted and replaced In its entirety with the following:

All AGENCIES participating under this Agreement must begin the Conversion by January 01, 2014
and be completed by Novemberl4. 2014.

II. Agreement Confimatlon. Except as otherwise amended hereby, the Agreement Is hereby ratified
in ad respects and shall remain in full force and effect THIS AMENDMENT IS NOT BINDING OR
EFFECTIVE UNTIL FULL EXECUTION BY THE PARTIES.

IN WITNESS WHEREOF, the parties hereto have caused this Amendment to be duty executed by
their authorized officers, all as of the day and year first written above.

BANC OF AI^U^ MffcH^fNT SERVICES. LLC THE STATE OF NEW HAMPSHIRE

Title: KJVK ' D'^ Title:.

Date: ^1^/4 . Date: ^/f/fV

t of}



Sute of New Hampshire
Dcpnrlment of Adrolnistrativc Services

Bureau of PurcJinseand Property
Statewide Conlmct for Merchant Card Processing Services

NOTARY PUeUIC/JUSTICe OF THE PEACE

On the II- day of 2014
Thoro appoarod before me, Ihe state and
county foresald a poreon who eatlsfactorlly
Idonttflod himself as

And acknowledge that he executed this
dociime nt indlcptpd above.

OFFICE OF THE ATTORNEY GENERAL

6v/^ •

' *4-1 t ) ( ■ »*.>.
(Print Name)

Title:

'r>i

Date

tn.wltneaa thereof, 1 hereunto set my hands
andepal..

The foregoing eonti^ct wps approyed by.. ■ ■
Governor and Cquncll Qf-New Ham|»hlre.. -I
on:

2014.

/<■

•s..
Kl

Norborta Fuentas ■
NotanrPubOc ■

.  . Meddenbuni County •
.  NontTCaraltna -

M« « rlMU) MMTOVM (S M
3 0/i
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State of New Hampshire
DEPARTMENT OFaDMINISTRaTIVESERVICES

OFFICE OF THE COMMISSIONER

23 Cupitol Sircci • RcKtni 120
CtvKCwd. New Hampihifc 03301

LIM)A kl.HOOClXlH K)$En< il. ttOm'HAKO

('.MMW^iiyKr AtfitUU OMMillMWri

AugusI 28.2013

Met Excellency. Governor Morgoret Wood Hosjon
ond l^»e Hortoroble CouncI

Stole House

Concord. New Hompihixe 03301

BEQUEStEO ACTION

Authonze lha Oeportmcrst ol AdnrbruilfoJivo Services lo enter Into o stolewide ogreemeni >Mlh Bonlc of
Amerlco Mcfcnonl Services. LLC. Ersgtewood. Colorodo. (VC H177856) loi Mcrchonl Cord processing
services. This controct shot! be eilective upon Governor ond Executive Courtcil opprovoi ond exler>d
through June 30. 2018. Funding (or this service sholl be poid through o tronsoction lee thoi is deducted
from the gross revenue of each respective tronsoction: the controct price Umitoiion shofl be S25.000.000.00.

EXPLANATION

TNt controct provides Merchont Cord processing services to ertoble Stole Agencies to occepi oectil
cords, debll cords or stored volue cords lor the purchose or poymeni ol regtslrotions. lees, fines, goods ond
jervlces. In order lo sotteit lor loid services, in November ol 2012 Ihe Oeportnpient Issued o Repuest lor
Propotol (."RfP"). This RFP soficiled lor Merchoni Cord Processing Services (Option illj ond I® My
Supported Poyrrsenl Processing Solulions (Option d2). TNs controct Is lor Ihe provision ol the Option 01
services.

Notilicotion ol the RFP wos reieosed lb severol firms within the industry end public rsotice vvos
provided in the Monchesler Union Leoder. Loslly. the RFP wos ovoitoble lor review upon iheOeporimenl ol
Adrrwistrolive Services website, in response to Option 01 ot the RFP. three iirms sobmilted proposals to
provide Merchont Co/d processing services. Two oi iho proposois were selected to be reviewed while the
third wos deemed non-corr>pbonl on the bosis ol tsoving inodequotciy presented their pricing. Proposob
w»c cvotuoted on ihe bosis ol 185 points in the icllowing coiegories: pricing (125 poinis). response to o
versdor queslionnoire (30 poinlsj ond lechnlcol quoiricotions (30 points).

In QfOei to perlorm ihe evoKjolion, o leom ol representolives Irom lt>e Oeporlmenl ol Adminisirolive
Services, the Deportment ol inlormotion Technology, the Oeporlmenl ol Treosury. the Liquor Commission
ond the Deponmeni ol Solely wos engoged. Bosed upon the evoluoiion crilerio. Bontc ol Amerlco
Merchont Servlcoswos chosen os the highest scoring proposoi. Atlochedis o copy ol the scoring sheel(s|.

Bosed on the l®egoing. i om respecllulty recommer»ding os^rovol ot the conlfoci wiih Bonk ol
Americo Merchont Services. LLC.

RespecituOy Submlited.

lindo M. Hodgdon
Commissioner
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Rfp 30U-Sd - MeiCHANT Caid Pioccuins Seivicis

tvotuotlon CornmlWee M»mbgr>

Crolg W Bufkloy

Current Poillion: Chiel Operollr^g Ollicei, NH Liquor Commijsion

BulWey Is COO oJ the Liquor Commbilon. the lorgest customer o' these services from the Stole's
perspective. Mr. Bulkley is heovity 'mvolveO Irs oil ospects ol Merchont Cord processltsg.

Theresa Pore Curtis

CurrenI PoslHon: Director. Web Support Division. Deportment ol Inlormolion Techrsotogy

Sockoround: Ms Curtis oversees the tl portion ol Merchont Cord processing for severe) stole ogencies.

Kyro Leorsord-

CufTftnt t>o<ii)on- Business Adrrtinistroior. Deportment ol Heoith ond Humon Services

Position Dunrto gvokjotlon: Business Adrrunislrotor. Deportment ol Solely

Bockoround: In her role o$ Business Adminislrotor lor the Deportment of Solely. Ms. Leonord hod fomiHority ond
expertise in issues which ogencies erxiounter in ulllizifrg Merchont Cord Processbg services.

Heather Mcgulro

Current Position: Business Systems Anotyst. Deportment ol inlcrmotion tectsnotogy

Position Durino Evotuotion: Business Systems Anotyst.- Merchant Cord Serv'ices. Deportment ol Admintstroiive
Services

Bockoround: Ms. Moguire. in her role oi Busifkess Syslerru Anoly)! in Ihe oreo ol Merchonl Cord Services lor the
Slote. hos sigrtiriconl experience in oil oreos of Merchont Cord Processing.

ftochel Miller

Current Position: Ctwel Deputy Stole Treosurer

Bockoround: Mj Miller works c'osely with Iconics or>d linonciol inslilufioni In o vor'iety Ol oreos. includir^g
Merchont Cord Processing.

Steve Socco

Position Dutirx] Cvoluotion: Adminislrotor. Bureou ol Fixed ond Mobile Aiieli. Deportment ol AdmirMjiroiive
Services.

Bockorourvd: In his role OS Adminislrotor ol the Bureou of Fixed or>d Mobde Assels. Mr. Socco hod oversighl ol the
Sfole'i Merchont Cord Processing teom. \

George P. Tstopros

Current Posilion: Chiel PnorKio) Ollicer. NH Liquor Commission

Bockofoursd: Mr. Isiopros is CfO Ol ihc Liquor Comrrsisiion. (he lorgesi cuslomer ol Ihese services from Ihe SlOie's
perspeclive. Mr. Isiopros is t>eovily involved in oil ospects ol Merchonl Cord processing.
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Evaluation Committees Scores • Merchant Card Processing

r  •w.vtiski'.-Jiiwii: •iiwijew. uS-BankV-.-'dti

Oepartment-of Admlnlftrstlve Services

Heather Mieube

Vendor Qvestionnalre 24 IB

Techrtlcal Qualiflcsiloru 24 12

Stephen SaccD •

Vendor Oucitionnaire 24 19

Technical QuaiiflcMlons 24 12

Departrrtenl of Infermailon Technolomr
•  •

Theresa Part<urtls

VerMlOf Quettlennalre 22 12

T echnlcal Quarifkatlons 22 7

Treasury Oepartntent

Rachel MlUer and Cindy lacevella

vendor Questionnaire IB IS

Technical Quafincatlons N/A N/A

Uquor Commission

Georne Tsiopras

vendor Questionnaire 20 16

Technical Qualifications 20 U

Cralx Buikiey

Vendor Questionnaire 24 17

Technkai Qualiflcations 24 17

Department of Safety '

Kyra Leonard

Vendor Questionnaire 20 13

Technical Qualincations 22 12

Avcraie Score

Vendor Questionnaire 21.71 IS.71

Technical Qualifications 22.67 12.17
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Stale of New Hampshire
Department of Adminisiraiive Services

Bu reau of Purchose ond Property
Stotewide Contract for Merchant Cord Processing Services

■  CONTRACT AGREEMENT

p.37

AQfeemeni for Merchoni Cord Pfocessin^Services

AGREEMENT

The Slote of New Hompshirc ond the Conirocior hereby muiuolfy oyee os loitows:

GENfBAL eSOVISIONS

I.I siote Agency Nome .
'stole ol New Hompthlre
Adrrdnistroirve Services

1.2 Stole Agency Address
Stole House Annex. Room t02

25CopitolStreel
Concord; NH 03301

IJ Conl/oclor Nome

Bonk ol Americo Merchoni Services

1.4 Coniroclpr Address
See 4r-t^ r EsLVyW-t ( .

1.5 Conlfoclor

PIsone

1.6 Account

htumber

1.7 Compieiion Dole •

o/^/aoi&
\ .8 Price

Urni lotion

1.9 Conlrocling Ollicer for Siole Agency
Rudolph Ogden f

MOSlQle Agency telephone Number
603 2713235

1.II Co^oclorSignoiure

^ ̂—
1.12 Nome end ritle oi Controclor Srgnolory

1.13 Acknowicdgemenl: Stole Ol .Couniyol

On '^'i . before the undersigned ollicef. personoiiy oppeored ihe person
idcnlilied in block i.i?. or soiislociorily proven to be ihe person whose name is signed in block
Ml. ond ocknosvtcdged Ihoi s/hc executed iNs dpcumeni in ine copociiy inoicoied in block
i.ir :

a
4.

•%
TO
A

By;

lii'Jo fcoce

WvCorT»rWb.a»aW»B

jingySjgriOiore 1J 5 Nome onO Title of Stole Age/scy Stgnotcry

'  linOo M. HodQdon. Commlstioner
1.16 Appiovol by ihc N.H. OeporimenI ol AOminijUoiion. Division ol Pefsorwici /»/ oppt»cot>ie)

DireciO'. On:

1.17 Approvolby the Allornev Generol fPoim. Subslonce ono Qiecutionl



Slate of New Hampshire
Deportment of Administrative Services

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

1.18 AppiGvoi by the Covemor ond ̂ecutrve CouncB

8y: On:

J. fMetOYMINf O? CONIUCtOt/SIIVlCIS TO tf nVOtMO. The Stole of New H»npjNfe. ocling
thfowgh the ogency "OenliCod In block 1.1 {"Stole*), engoges Bank Of amERCA. na {"eANK*) ond
6anC Of AMfBtCA merchant services. UC {*IAMS") ond. logelher with Bank ond ony olhcf iNrd
pofty providen »<tio enter into Supplement to it^ij Agreement in order lo perform servicei hereunder.
ccoectivehr. 'SElVICtRS' or "Conlroctor') lor the SeMcet deicrfbed herein «>d olioched 0» ExNbli
A ("Servicet'). ^

8ank"i obfigpiioru hereunder ihol be Imiled to ihe iponioohip ond leittemeni ol certoin Coid
tionioctiooj lubmilted In occordonce wilh the le*mj ond contflions ol Ihb Agreement ofvd the Cord
Orgcnizoiion Ri4et. orrd BANK thoB not hove ony oblgoDon or iobDiy ol ony noture in conneclion with
ony terw'cei ot ony kmd provided by BamS or iij AlfiSolet hereunder or pvnuoni here'o. m performing
ihij Agreement. Wlhoul dimtniiKng SERVCERS' oblgoliOAi to CUSTOMER. SERviCERS moy use Iho
terviceiol third porfiei. irtetuding. Wthoul IrWIolion. iheirreipective Alfifioiet.

Thij Agreement goverru piocetiing tervicei regording crotfiJ. .del>il cvJ cerfo'o other Cord
ironsoctiora end olhei tenncet. ot Ihoie tenrfcet ore Itrther deicrtoed in Ihit Agieemonl. the fee
SchecAAe otioched hereto ot Schedule a (incbdirtg ony odcBtions ortd chor>get thereto, the 'fee
Schedule"), ony ond ofl concureni end ii.^equenl oddcndo. tupplemenli or ichedutet to iNt
Agreement [eoch. incbding the fee Schedule, ot emended from time lo tme. o 'Supplement"). w>d
the Cord 'OrQorizolion Rulet. cO ot elected by CirSTO<^R ortd opproved by SERVICERS (or ihelr
oppOcobte AtfBolej Cor the pupotei ot thn Agreement, conecliveiy. the "Sefvicei'). Uryeti olhenvije
expreuty provided In Ihit Agreemeni or ony Supplcmenl! (i) re'erencet to eoch Supplemcnl ihoB be
cteemed to Include iNt Agreemeni ond (5) referencet lo Ihit Agreemeni ihoB be deemed 16 mcfude
MCh SuppiemerU. To the extent Ihe lermi ol 0 Sopplemeni rftecity conllcl wiih the lermt oi ihij
Agreemeni. the le»nu ol Ihol Supplemeni ihoB control.

St.^ci lo Cord Orgor^horion Rv^et. Senricei moy be performed by BamS or Bank tvbiecl lo the
ogreemenit between them ot me tome moy be modified iiom time lo lime, m oddilion to Sf RviCERS.
one or more otfSotet ol BAMS moy otMt in providir^ Termncit or other eQuipmenl or>d locoi tuppwi
lunciiont in cooryrction v^ih ihit Agreement.

® W A V 3* ̂ooagoioni or me ponm nereunaer. tnoii rtoi become eifeciive unilrfhe dote the .Covemorv^ K ^ Jr ̂  ̂ M
Executive Courvdl opprove Ihij Agreement ("Efieciive Dole'). • T ̂  JL'.'
3.2ilihoConlfoctOfCommence»iheServiceipnoriomeeilecW-b^W}'oisen»<cetperfOfmodbAvCorvroctor prior to the EMeciive Dole tho" be performed ct the lole ritk ol the Conirocic*. ond in fy/
event Ihol ihh Agieemoni doet rSoi become erfecitve. the Sioic ihoo nove r»o Sobiiiy to m^W^ gg
Conlroctor. mcti^mg viiihout Hmitolion. ony obfigolion to poy the Conlroctor lor ony coiti incurred or
Servtcet performed. Conirccior muil complete oil Senricot by the Completion Ooie tpoclAed in block
1.7.

3. IFflCTIVE DATE/COMflETIONOf SeiVICES.

3.1 Noivrtlhiionding ony pronrion ol lhi» Agreemeni to Ihe controry. and-tuD|eci to m? opprov
the Governor ond Executive Courtci ol the Stole ol Now HompttWe.\.IHU Agreemeni. ooifta ^ ^ ^
obSgoloni ol the porliet hereunder. thoil rtoi become eHeciive unilrfhe dole the .Covemorv^



Slate of New Hampshire
Oeparlmenl of Adminisiralive Services

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

4. CONDITIONAI NATURE Of AGREEMiNI. Nol^'lt>ilc<xfinQ>ony provision ol Ihis AoreemenI lo the conlrory.
00 o&lQoiioru ol the Stole heieunder. lr\ciucflng.'vMmout Gmltotion. the coniinuonee el poymenli
heieijnder. oie coniinpenl upon Ihe ovoilobiSty ood conlirxfed opproprioCon o/ luods. ond «n no evenl
thoB the Siote be Dobie lor ony po>ment$ hereunder in excesi ot luch ovoiiobie oppropnoled lvnd». in the
even) ol o reduction or lerminotlon ol c^spropioled lunds. the Slote hove the right to v^liv^old
pcymeni unii luch lur>d} become ovoDoble. il ever, ond shofl hove the right le lerminote thh Agreement
ImmedioieV upon ̂ f>g the Contioclor notice d MCh lerminotion. The Slote ihoa be required to
Iromier lurwSt Irom ony other occouni lo Ihe AccounI IdenliEed in block 1.6 in the eveni lurtdt In Ihoi
Accouni ore reduced or unovoaobte.

5. CONTRACT ftlCi/f«lC( LIMtrATION/ f ATMENI.
5.) The conlrocl price, method ol poymenl. ond lermt ol poymenl ore ideniiEed ond more porticulorty
described in EXHiBfT 6 ve^ch is incorporoied herein by relercnce.
5.2 The pcymeni by the Stole ot the conlrocl price short be ihe only ond the compleie reimbursement to
the Coniroclot lor' ol eipcnset. ol vmolever nolure inctned by Ihe Contioclor in the perlbrmonce heieol.
ond shoD be itte onv and the complete componsotion to the Contioclor for the Services. The Stole shos
hove'rso tebSty lo the Conlrocior other then (he conlrocl price
5.3 The Stole reserves iTve righi lo otfsel from ony cmounls olTienvise poyoblo to ihe Controctor under this
Agreement those Gquidoied omounli required or perrr^led by N.h* RSa 80:2 through RSA 60:7-c a ony
other provision ol low.

5.4 NoMthslondirsg orry provision in this Agieemersi to the conirory. end rsotwilhsiondlng unexpected
circumstances, in no event shot the total ol oO poymersis outhorlted. or octuoOy mode hereunder. exceed
the Price limitoiion set lorlh in btock i £

6. COMPUANCE ST CONTRACTOR WTTN LAWS AND RICUUTIONS/ EQUAt EMPIOTMENT OPfORTUNtTY.

6.1 In corSneciion wfih the pcrlormorKe ol Ihe Services, ih# Conirodor shot compry with oO stoiules. sows,
regulolions. ond 'orders ol lederot. stole, county or mursictpol oulhoritles which impose ony obligolion or
duty upon the Controcic. inciuding. but not imlieo to. ctvB rights orsd equol opportunity lows, m odditi6«\
the Contractor shol comply with oil oppScoble copyrighi lows.
6.2 Ouring Ihe term ot this Agreement, the Contioclor ihoO not dhcriminole ogoinsl emptoyeos or
oppCconts lor empioymeni becovse ol roce. cotor. leiigiorx creed, oge. sex. hondicop. sexuoi orieniotion.
or rsoKorx)! ori^ end wi| loke oUbnolfve ocHen to prevent suclt discrimirsoiion.
6.3 It ttsis Agreement 'is funded in ony port by moniei of the United Stoles, ihe Conlrocior shoB comply v«|)h
oB the provisions ol Executive Order Ho. 11246 ("Equol Empioymeni Opporturulv').bs supplemented by the
legulolions ot the United Stoles Deporimeni ol lobcr (41 C.'.R. Port 60). ond with ony n>es. leguioiions ond
guidelines os the State ol Hew Hompthiie or the United Stoles hsue to imptemeni these legsiotions. The
Contioclor Kxther ogieev to penrsii Ihe Stole or United Sides occesv to ony ol ihe Contiocior's books,
lecords ond occounis lor the purpose oi oscerioining compTtcnce with oB njtes. legutdions ond ordeis.
ond the covenonls. terms ond conditions ol the Agreement.

7. fERSONNEL

7.1 TTie Conifoclor shon-ol its own expense piovido oD personnel necetscry to perform the Services. The
Conifocioi wononii Ihol oD personnel engoged in the Services shoO be quoBfied to perform the Services.
ond shoii be propehy Icensed ond oiherwiso ouihoriied to do so under ob oppBcobte tows.

7.2 Unless otherwise oultxsrised in writing, during me term ol this Agieement. ond tor o period ol s'm (6|
months otter the Completion Dote in block 1.7. Use Contioclor shoD rsol hire, end sholi rsoi permit orsy
lubconifoctor or oirser persorv r«m oi coiporotion with wrsom it is engoged'm o combirscd el'on lo perform
il^e Services to hire, orsy person who is o Stole employee or oUicioi. who is moteiioOy involved in the
procurement, odmin'stroiion or perfotmonce ol this Agreement, this piovision sisoB tixvive lermirsoiion ol
this Agieement.

7.3 The Contiociirsg OHker specified >n dock 1.9. or his or her successor, sholi be ihe.Sioio'srcpreienioiive.
in the event ol ony d'npuie concerrwsg the inte'O'eiotion ol thh Agreement, the Coniioclino OTcet's
deo'sion shol be Bnoi 'or the Side.
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a. EVtNl or OEtAUlt^CMIDIfS.

8.1 Anyoneormofe ol ihe loOowirig octi or omiiioni ol the Coniroctor iNjti coojiiiuie on event ol OelOutl
herouTKlef ("Evcni o( Detoutr):
8.1.1 fdkje 10 perform the Service) lOlKtoclorly or on tchedute:
0. i.} fothjre to Bjbmli ony report required her.eunder: ortd/or
a. IJ loK^e to perform ony other cover>oru. term or condliiM ol Mi Apreemeni.
8.} Upon the occurrence of ony £venl of Oefovlt. >t>e Stole moy toko ony ono. or more, or oa ol the
lOlQvnr^ OCiiont:
e.3.1 eiv« the Coniiocioi o ««<it«n notice leecUyino me Ev«nt ol Oetewtl end reQuiiir\g it le be remedied
viiihin. In Ihe obience of o oteoler or letier ipecITicolion ol lime. iNrty |X) doys from iha dole ol the
notice: end It the Event ol Deloutl b not timely remedied, leiminole ihii AQreement. effective tv»o (3) doyi
Otter pMrig the Controcior notice ol lerminclion:
8.2.3 the Conlroctor o v»riJIen notice ipeolytrtg the Event ol Oeloul) ond lutpendb^ ol poyiTienH to
be mode imder Ihb Apreemenl end ordering ihol the portion ol the cor^trocl price which wouW oiherwhe
occtue to tt>e Contioclor dxAing the ported from the dot# el luch notice unia twch tkne ot tr>e Stole
determines thol the Controcia hos cured the Event ol Oelouil shoO never be poid to Ihe Contractor;
8.2.3 tel oil ogoimi orry other obiigoiicni the Stole moy owe lo the Conlroctor ony domoget the Side
luffen by repion of or>y Event of Oeloull; ond/or ,

8.2.4 irect the Agreement oi breocl>cd ond punue ony of its remediei .ol low or in equity, or
both.

trregiAir Cord solei by CUSTOMER, eiceurve Chorgebockt (in esceii of I.OfSof Ironsoction or dolor
voljme) :orthrty(X)dOyi'ondconcunenicwcperiod

f. OATA/ACCEIS/CONnOENTIAUTT/ riESCItVATlON.
9.1 At used in Agreement, the word "dole" thcO meon ol Moimotion ond tf^i developed or
obtained during the performonce ol. or ocoured or developed by reoson ol. thb Agreement, including,
but not fmiled to. oS stucSet. reports. Aes. formuloe. surveys, mops, chcrtt. lound record^), v^eo
recofdlngi. pcloild reproduclioni. drowingt. onohnes. grophic repiesenlotioni. ccrr^uter ^ogromi.
computer printouts, notes, tetters, memorondo. popen. ond documents. OD whether Tinthed or untmhod.
9.2 AD doto ond ony properfy which hoi been received from the Stole or purchosed with lursds provided
tor ihot pixpote txsder thb Agreement. stsoO be the property of the Stole, ond shot) be returned to the Stole
upon demond or upon lerminotton ol this Agieement for ony reoson.
9.3 Confoeniicdty of dole shoo be governed by n.h. RSA chopler 91-a or olfser existing low. Onctosure ot
doto requlrcf prior wiliien opprovol of the Sio>e.

10. TERMINATION, tn the event oi on eoity lerminotion of this Agreement^ lot ony reoson other ihon the
compielion of Ihe Services. Use Conlrocior shoOdefver to the Conliocling Olficer, not lolet thon rirtcen (13).
doys offer the dote of lerminolion. o report ('lerminolipn Report*) describing in deloii ol. Services
performed, ond the conttoci price eomed. to ond Including the dote of lerminotcn. the lam. subject
motto, conleni. ond number ol copies ol the lerminolion Report shd be, identicoi to those ol ony finol
Report described inihe oiioched EXHiftll A.

I). CONltAClOl'S tfLAtiON lO THE 5TAIE. In the petlormonce of this Agreemeni me Conlroctor is m oa
leipeds on independent conlroctor. ond n neilho on ogent nor on employee ol the Stole. Neither the
CorVrodor nor ony of its olTicers. employees, ogenit or members shoO hove out^ority to bind the Stole or
receive ony benefits, wonen' compentotion or citser emoluments provided by the Stole to its empioyeei.

13. ASSICNMINT/DElECATION/SUICONflACtS. The Contioclor ihoD not ostign. or ottserwise ironsler ony
inicresi in this Agreement witisout the prior wrilicn consent ot the N.H. Ocoortmeni ol Admintstrotive
Services. None of the Services shoD be subconitocieo by the Controcior wilisout the prior «wiiicn consent
ol Ihe Stole.
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I). INOEMNinCATION.

the Controcior tnol de'eno. indemnity end t>oid hormieit the Stole, its oir>cen ond emptoyees. trom or>d
OQOintt ony ond oBloitei sullerod by the Sloie. ilrcilcoti end empioyeei ond ony ond of Cloimi. Cotisiie}
or penoliies osseded ogointi the Stole, ill olficen ond employeet. by or on betioU ol ony peoon. on
occouni ot. boied or letuiiing ttom. odilng Out Ol (or ̂ Mch moy be doimed to orlie out of) the octs or
omhtloni Of irte Coniroctor. Notwtthsiontfng the lotegoing. noihino herein contoirwd ihoO be deemed to
comtitule o wo^ver of ihe tovcrelgn immunity of the Stole. wMch irrununily 1} heieby reiervod to the Stole.

Thii cpvenonl In porooroph 13 shot) lurvlve the terminoiion of this Agreement.

14. INSUiANCI.

14.1 the Conlrocio' ihofl. ol ill lote cipcrue. obloin end mohioin in lorce. ond shoO reqiiro ony
Mbcoruioclor or ouignee to 0>bloin ond mdnioin n iorce. the toOo>«<ng insurorKe:
14.1.1 comprehentfve generol Sobifty ir>HAOrKe ogoinii on ctotms or bodby injury, deoth or property
domogo. in omounli of not teu Ihon 1250.000 per cloim ond SZOOO.OOO per occurrence:'or>d
14.1.2 Tre ortd extcrtddd coveroge insuronce coverir>g oO property subject to subpotogroph 9.2 hereia in
on omount r>ol foil Ihon B0% ol Ihe «<moio loplocemenl volue of Ihe property.
14.2 The pcficiei described In lubporcgioph 14.1 herein short be or> pcCcy iorms ond endorsements
opproved tor use In the Stole' of (few Hompshire by the N>t. Deportment of insuronce. ond bsued by
irssuieis icerssed in Ihe Stole of New Hompihbe.

14.3 The Controdor shell furnish lo ttse Controcling Officer idersliTied in block 1.9. or hh or her successor, o •
cetlrTicotoli) of insuronce tor cd insuronce requited ursder thb Agfcement. Conitodor shed also tumhh to
the Ccr^trocling Otficei ideniified in block 1.9. or his or her successor, cetlificote(s) of insurorsce lot oO
tenewoi(s) ol Insuronce required under this Agreement rso later Ihon fifloon |IS).doy» prior lo the exoboiiors
dote of eoch ol the insuronce. poides. the ceriircote(s) of insuronce orsd orsy tenewob thereof shoD be
otloched or>d ore irKorporoted herein by reference, (och certir<ole(s} of ireuronce shol contoln o

douse requirtng Iho Irssurer to endeovor to provide the Conirocling OfScer Ideniified in block 1.9. or hb or
her successor, no less than ten (10) doys prior wrilienrsolice of cor<elotion or modificoiion of Ihe polcy.

15. WORKEIS'COMrtNSATlON.

IS.1 by lignir^ this ogreemenl. Ihe Controdor ogees, certifies ond worronts Ihol the Cont/odor is in
compiorce wither ecempt (lom. the roqubemenls ol N.H. RSa choptei 261-A ('Workers' Comperssofion').
IS.? (o Ihe exieni ihe Conlroctor h subieci lo Ihe requremenls of N.H. SSa chopter 281-a. Contredoi shol
movsJoin. orsd requite ony tubconirodor or ossignee lo secure orsd molntoin. poyrrscnl of Workers'
Compensolion in conrseclion with ociivibes which ihe person-proposes to ursdertoke puriuoni lo this'
Ageemeni. Corsliocior shol furnish iho Contiociing Officer ideniified In block t.9. or hit or her successor,
prool ol Workers' ConY>eniolion in the momet described in N.H. RSa chopler 281-a ond any oppk'cobie
rer>ewoi(s) Iheieol. wisich ifsbB be otiochod ond ore irscorporoled herein by retercrsce. The Sioie shoO rsot
be resporssibie (w poymerst ol ony Wateri' Compensolion prerrusbm or lor orsy o'het ckam or berseHi lor
.Controdor. or ony subcontiodor or employee .Ol Controdor. which mighl orise under oppScobie Stole ol
New Mompihirc Workers' Cbmpemoiion lowi in conrsccUorS with ihc perlormctKe ol the SeMcoi under Wi
•Ageemeni.

14. WAIVEI Of aaiACH. No 'oiure by the Sioie lo enforce ony govisions hereof otter any Everst of Oelosril
sholi be deemed o worver of >tt rsghit with «egorb lo ihol Even! of Defosrit. or ony subseouent Event of
DefouU. No exgess (oiurc to ersforce ony Event of Oefouu shol bo docmed o woiver of the righi of the
Stole to enforce eoch orsd on of ihe'goviiiorss hceoi upon ony lurSher or other Eversi of Oefoull on the oort
ot Ihe Coniiodor.

IT. NOtlCI. Any notice by o porly nereio lo the other pony shol be doomed to hove been duty deCverod
or given oi Ihe ilnse of moSirsg by certified moil, potioge orepoid. in o Ursiled Stoiei Post Office oddretsed
10 the poriiei oi the oddresies given in blocks 1.2 end 1.4. herein.

la. AMINOMCNT. fhtj Ageemeni moy be emended, woivod or dischorged only by on insitonseni in vmiirsg
tigrsed by Ihe ponies hereto o/sd orsty oMer opprovol of such omendment. wpver or dischcrge by 'he
Governor orsd Executive CourscI ol ihe Stole of New Hompshire.
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COHJtaoCIION Ot ACilWIMT ANO TEtMS. ISj Aoroement ihoil be cciitiued In occordonce *wtlh ine
kTMi of (he Stale ot New Hompihiie. end is Wndng upon ond l^ei lo the beneM ol ihe portios ond ihefc
respeclive succetson ond ostigns. The wording used in Ihli Agreemenl b ihe wording chosen by the
poftioi Ic eipreu Iher muluol Inient. ond no rule oJ consuuciion ihol be cppled ogcinil or in lovor ol ony
porty;

20. tHIRO f AttlES. The poniei here'o do not Intend lo benetil orsy Ihljd porliet ortd Ihb Agreemenl ihoU nol
be corsslruod lo confer ony such benefit.

21. KIAOtNCS. The heo<*Agj Ihrbi^houl Ihe Agreemenl ore tar teferersce pwpoiot only, orxj iho words
conloinod Ihercin shot! in no woy be hcW lo erptairx mocfity. orrspcty v old In ihe. inierpretollon
constrvcilonoi meoning cl Ihe provisions ol INs Agreement.

22. SriCIAl/aOVISIONS. Addlllorvol orpvJsloftS lel lorlhln Ihe OllOChod CXMietT C Ore escorpofOKd herdn
byrelerence.

Ih Ihe event ony ol Ihe provisions ol Ihb Agieernenl ore hetd by o court of competenl
^Sdiclion lo bo conlroiy lo ony stole or lederoi low. ihe lemoinlng provisions ol INs AgieensenI WI remoks
in fui lorce ond ehed.

24. INtltl AClEEMCNI. This ogioement. •.hich moy be enecuied in o number ol counteiporls. eoch of
vAsich shofl be deemed on originol. constilulei the entire ogieemeni crta underston^sg between the
porllei. ond supersedes oO prioi ogreementi ond i^denlondirsgs retalirsg hereto.
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Exhibit A • Siitcmeni Of Work

DeFINmONS.

Capitalized terms used In this Comrsci shall have (he meanings given below:.

ach/eft Automated Gearing House/electronic, funds inrufer; often
used iriierchartgeabiy; an ACH payment is a form, of electronic
funds payment that is sent from one bank to another via the
ACH network which is federally regulated and operates
pursuant to the rules and stands set by National Automated
ClearinR House Associaliort fNACHA^

Ager^y A State of New Hampshire agency, division, ofnce. depanment.
bureau, commission or other entity perfonning a governmental or
proprietary fuRCtion for the Stale of New Hampshire.

Association or "Card
Organization"

'Any entity formed to sdminisier and promote CanJs, includirtg
without iimittiion Visa U.S.A., Inc. MasterCard
International Incorporated ("MasterCard") and DFS Services
LLC ("Discover"), and any applicable Debit Networks

"Association Rules" or

"Payment Brand Rules" or
"Card Organization Rules"

The rules, regulations, releases, interpretations and other
rcquircrrrenls (whether contractual or otherwise) imposed or
adopted by any Card Organization and related authorities, including
without limitation, those of the PCI Security Standards Ctjuncil,
LLC and the National Automated Clearing House Association
(Including, with respect to EBT, the Quest Operating Rules and
with respect to PiN debit Cards, the rules, regulations, policies and
procedures of the applicable Debit Network),

fi^ WWW Dcisecuriivstandards.orc/

riit httnJ/www.mastercanl.us/

riiil hiiD://usa. visa.com/

riv\ hi(r>s-7Avu'w.discover.com/

/v^ hiiD$://ws^'w.americane.\Dress.com/

"Card" Sec either Credit Card or Debit Card.

Cardholder A Person whose name is embossed on the Card (or Debit
Card, as applicable) and any authorized user of such Card.

Chorgebsck A Card transaction (or disputed portion ihcreoO 'hot is
fttumed to SERVlCERS by the Issuer, the liabilify of which is
(he CUSTOMER'S responsibility.

Conndcniia) Information information the panics shall keep conndentul from
unauthorized disclosure.

Coniraci Statewide Comrzci for Credit Card Processing Services

Contract Documents Dxumenis that comprise this Contract as identified in Exhibit
A. JOlf. Section 1.1.
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Contract Manager The persorts identified by the State arrd Contractor in Exhibit
A. sotr.

"Contractor" BarK of America Merchant Services LLC
"Customer" State ofNew Hampshire
Credit Deposit into an accOuni
OAS

Debit A charae aaainsl a bank account
'Electronic Check" or

"E-CKcck"
A gerreric term for a non*crcdit/debii card payment that results
in an ACH debit to consumer's account arxl credit to the
rtceivcr's account

EfTeciive Dsie The date on which this Contract takes cfTeci upon Governor
and Executive Council aoproval

EMV Chip based payment card, Aka smart card, containing and
embedded microprocessor that has Information needed to use
the card for payment. The chips arc proiecled by various
security features. The EMV chip cards are a more secure
option to the maanclic strioe oavmeni cards

Form P-37 The State of New Hampshire standard form contract. Form P-
37. Ctnera! Provisions.

Fully loaded Rates that art inclusive of all expenses, irKluding, but not
limited to: meals, hoicl/housing. airfare, car rentals, car
mileaRc, and out of oockei exoenses.

CAAP CenemllY Accepted Accooniinn Princioles
Covcmof and Execurive
Council

The New Hampshire Governor and E.teculive Council.

Initial Term or Term The period from the Effective Date through the initial
completion dale set forth in Section 1.7 ofihe Form P07

IP Internet Protocol
IVR Interactive Voice Response System available via Touch-Tone

phone
Merchant or Merchants The Suee of NH entities identified in Exhibit A.2. Merchoms,-

as modified from time lo lime by the Slate, at its sole
discretion, durine the Term.

Merchant Account Merchant settlement bank accounts assigned by the Treasuter,
as amended by the Treasurer from lime to time.

"Merchant ID Number"

or "Merchant

Identiricetion Number"

An ideniiricaiion number assigrtcd by the Coniracior to an
individual Merchant.

Non*£xclusivc Conirecl A contract that docs not restrict the State from seeking
alternative contractors or sources for ihe products and services
provided undet this Contract.

Normal Business Hours Normal Business Hours - 8;00 a.m. lo 5:00 p.m. EST. Monday
through Friday c.xcluding State of New Hampshire holidays.
State holidays are: New Year's Day. Monin Luther King Day,
President's Day. Memorial Day, July a*. Labor Day,-Veterans
Day, Thanksgiving Day, the day after Thanksgiving Day, arKi
Christmas Day.
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Noi 10 Exceed Conirici A contract that hu a fixed price limiiaiion. See Exhibit B.

Noiice to Proceed The State Contract Manager's written direction to the
Contractor to begin work on this Contract on a specified date
and lime.

Order of Precedence The order in which Cortiraci Documer^ts govern in tl>c event of
any conflict or ambinuirv amonft them.

"Payment Card Industry
Data Security
Standards" or "PCIDSS"

A set of security standards established by Payment Card
Industry Security Standards Council.

Payment Method
Provider

Visa, U.S.A., Inc., MasterCard Imemaiional, Inc., Discover
FinarKial Services, LLC and other Credit Card and Debit Card
providers, or any debit network providers, whose payment method
Comracior accepu for processine.

PCI Payment Ca/d Industry

PCI Security Standards
Council

The PCI Security Standards Council is an open global forum for the
ongoing development, enhancement, storage, dissemination arid
implemenioiion of security standards for account data protection.

The PCI Seeuriry Standards Council's mission is to enhance
payment account data security by fostering broad adoption of
the PCl Security Standards. The orgartizaiion was founded by
American Express, Discover Financial Services, JCB
interruiional, MasterCard Worldwide, and Visa Inc.

"PCS" or "Point of Sale" Point of sale service for Credit and/or Debit cards aird E-

checks.

Proposal The Contractor's written Proposal submitted to the State in
response to RFP 3013- IS3.

"RFP"or "Request for
Proposal"

Request For Proposal 20)3-153 issued by the N.H. Depahmeni
of Administrative Services.

Sales Data Electronic record of a sale representing payment by use of a
Card or a refund/credit to a Cardholder.

Services The services and products Contractor shall furnish the State
under this Contract.

"Statement of Work" or

"SOW"

Exhibit A. Sioiemeni of^^ork.

"State" or "State of New

Hampshire"

OAS and/or Merchants, as applicable.

"State Fiscal Year" or

"SFY"

The New Hampshire State Fiscal Year which begins on July 1"
and ends on June 30"^ of the foilowins calendar year

Settle Oeposii of funds into an account

Tokenizaiion The process of breaking a stream of le.M up into words,
phrases, symbols or other meaninsful elements called tokens

Transaction An agreement between a buyer and a seller for the exchange of
ftoods or services for oavmeni

Treasurct State of N.H. Treasurer

Wift Transfer Electronic transfer of funds with seiilcmeni (he same business
day.
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I. CONTRACT

1.1 CoDiraci Documcois.

This ConuKt consists of the following Contract Oocumenis:

Form P.37 General Provisions

Exhibit A StaiememofWork

Exhibit A*l Services

Exhibit A-2 Merchant Ideniirieaiion Table
Exhibits Compensation
Exhibit C Special Provisions to Form P*37
Exhibit C-l Additional Provisions

Exhibit D Training
Exhibit E Panicipaiion Agreement
Exhibit F Pay Point Services Addendum
Exhibit C Global Gateway E4 Services Addendum; Global Gateway

Addendum

Exhibit H Transarmor Services Addendum

Exhibit 1 CybcrSource Services Addendum
Exhibit J MobilePay Services Addendum
Exhibit K Skipjock Services Addendum
Exhibit L Cifl Card Services Addendum

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the Contract Documents, the
following Order ofPrccedcncc shall govern:

a. Fonn P-37. Cenerol Froviiiow. as modified in Exhibit C. and Exhibit C-1;
b. Exhibits A through K. exclusive of Exhibits C end C>l.:

1.3 Non-Csclusivr Conlract

This is a Non-Exclusive Contract. Noiwi'ihstarxling any provision of this ContrKt to
■he contrary, the Stale, at its sole discretion, may retain other contractors or other
sources to provide Services or Deliverables procured under this Coniraci.

1.4 Not to Etceed Cooiraci

This is a Not 10 Exceed Contract. The Siate,shall pay the Contractor for the Services
•n accordance with E.xhibit 8. Compenseiion. NotwiihsiarxJing any other provision
of (his Contract to the contrary, in no event shall payments under this Contract
c.xcced the price limiioiions sci fonh in Section I.S of the Form P07. Prict
Limiioiion which is twenty.five million dollars (S25.000,000).

notwithstanding anything in the agreement and any
addenda to the contrary, the state s cumulative liability.

10
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IN THE ACGRECATE (INCLUSIVE OF THE STATE'S LIABILITY UNDER
SECTION l)(A) AND (B) OF EXHIBIT C. WHETHER SUCH CLAIMS ARE
RELATED OR UNRELATED TO ONE ANOTHER) FOR ALL LOSSES,
CLAIMS. SUITS. CONTROVERSIES. BREACHES. OR DAMAGES FOR ANY
CAUSE WHATSOEVER (INCLUDING. OUT NOT LIMITED TO. THOSE
ARISING OUT OF OR RELATED TO THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL
THEORY SHALL NOT EXCEED TWENTY-FIVE MILLION DOLLARS

(J23.000.000); PROVIDED HOWEVER, THAT THE. FOR£GOINC

LIMITATIONS SHALL NOT APPLY TO THE FOLLOWING: (A) FRAUD.
GROSS Negligence or willful misconduct of the state (B)
VIOLATION of APPLICABLE LAW OR CARD ORGANIiATION RULES BY
THE STATE (INCLUDING ANY DATA COMPROMISE LOSSES); (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES

payable under the AGREEMENT OR ANY AOOENDA. (0) THE
STATE'S LIABILITY FOR CHARGEBACKS AND ADJUSTMENTS. (E) THE
STATE'S LIABILITY FOR PAYMENT OF ANY AND ALL THIRD PARTY

FEES AS DESCRIBED IN ANY ADDENDA AND INCLUDED ON EXHOIT 0
OF THE agreement. OR (F) THE STATE'S LIABILITY UNDER SECTIONS
13 (i).(ii) AND (Hi) OF EXHIBIT C.

2. CONTRACT TERM/COMMENCEMENT OF WORK

The Iniiiel Term of ihls Comraci shall commence upon approval of Governor and Executive
CourKil or on September I, 2013, whichever is later (the "EfTective Date"), and extend
through June 30.2018.

The Contractor shall commence futi performance of the Services oo the EfTective Date
at 12:01 a.m. Time Is of the essence in the performance of the Contractor's obllgailons
under this Contract.

If the Contractor commences work before the EfTective Date, such work shall be performed
at (he sole risk ar>d c.xpense of the Contractor, and the State shall be under no obligation to
pay (he Contractor for any costs, expenses or work performed prior to the Effective Date,
including, but not limited to. any expenses and costs incurred by the Contractor or any
Subcon(racior(s).

3. SERVICES

The Coniracior shall furnish the State wiih the Services required under this Contract, and as
more folly set forth in Exhibit A-l. Scrvt'ces.

4. compensation

The Contract price, method of payment, and terms of payment are set forth in Exhibit B:
Compensoiion.

II
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5. CONTRACT MANACCMENT

5.2 Contractor Point Of Contact

5.2.1 The Coniracior shall assign a Contractor Point of Contact who shall serve as the
represeriiaiive of the Contractor for admintsiraiive and contract management
matters.

5.2.2 The Contractor Point of Contact shall function as ihis Contractor's representative for
adminisiraitve and management matters. The Contractor Point of Contact shall be available
to promptly respond 10 Itsquiries from the State during Noonal Business Hours. The
Contractor Point ofConiaci shall workditigenity artd use his/her best cfTons on the Project.
The Contractor Point of Contact shall be quaiined to perform the obli^iions required of the
posilion under this Contract. Contractor will provide written notice to State upon
repbccmcni of the Contractor Point of Contact. Such Contractor Point of Contact shall be
of comparable skills. Any request by State to remove the Contract Point of Coniaci shall be
governed by the dispute resolution process contained herein, see Exhibit A, Section S.4.

AccouQl Team Acceu .Contractor shall provide telephone, facsimile, and Internet e*m8il
access to each individual on the Contractor account team. Central toil free numbers shall be

provided for leicphorse artd facsimile services ort a statewide basis. Contractor shall make a
good faith effori to resolve all inquiries from the Stale within iwenty.four (24) hours or the
next business day.

5.2.3 The Contractor Point of Contact is:

Shirley A. Davis • Relationship Manager (contract point of contact)

Corporate Client Services
Specialized Industries and Public Sector Markets
Bank of America Merchant Services

Office (617.524.1490)
shifleY.davis@bankof8fnericamercham.com

Shcryl Levers (day to day operational Issues)
Account Manager
Bank of America Merchant Services

OITice (954.545.4456)
Shcryl.levers@bankof8mcncamerchani.com

5.3 Stale Contract Manager

The State shall assign a contract manager who shall function as the State's
rtpresertiativc with regard to Contract administration. The State Contract Manager
is;

Rudolph Ogden - Contract Manager
- New Hampshire Deptnmcm of Administrative Services

OfTice (603.271.3235)

12
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rudolph.ogden@nh,gov

5-4 Dispolc Resoiuiloo

Piior to the filing of any fonnol proceedings with respect to a dispute (other than on action seeking
injunaivc relief with respect to inielkciual properly rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shsM call for progressive management involvcmeni
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the invoking party's right to any other remedy penniiied by this contract.

The following table sets fonh ihc responsible parties for each level of (he dispute resolution srtd the
corresponding time allotment for resolution at CKh level.

Uvcl The

Contractor

The'Slatc Cumulalive Time

Allotted

Primary Shirley Davis Rudolph Ocden (603.371.32351 5 business days

First Shirley Davis Robert Siowcll (603.271.3606) 10 Business days

Second Shirley Davis Michael Connor (603.271.6899) 15 Business days

The alioned time for the first level negotiations shall being on the date the invoking pany's notice is
received by the other party.
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Exhibit A-1 Services

I. GENERAL PROCESSING. REQUIREMENTS

CREDIT CARDS. DEBIT CARDS AND STORED VALUE CARD

Coniraciof shall provide credh card processing services, (authorization, senlemcni end
reporting) for Visa. Master Card, American Express and Discover and others. Conlraclor
shall provide processing services and solutions for Debii Cards, Stored Value Card, e-
Chetk, end ACH/EFT transfers.

Discover and Amerlcao Express

Conuacior shall support an aulhoriuiion / pass through for any Agency that is required to
process Discover or American Express transaction direct))- through Discover or American
Express. The Contractor shell support Discover Full Service where the Contractor fully
handles the procesing of Discover iransaction similar to Visa and MasterCard
innsaciion.

SccuHry

Contractor shall ensure security on all data transmissions. Contractor shall comply with
all Payment Card Irtdusiry Standards, (PCI) and shall, timely noti^ the designated State
contact of all material changes in PCI Standards. Contractor shall remain incompliance
with PC) DSS during the initial term of this Contract arxl any subsequcrtl rcncxval period.

Seitlcfflcnt

The State Treasurer shall assign any and ail bank accounts for State Agency senlements
artd merchant activity. No merchant numbers or idcntiricaiions shall be assigned to Slate
AgerKies without written notification from Merchant Card Services and approved by the
Stale Treasury and the Depanmcni orinfomtailon Technology.

Coniracior shall post funds received on behalf of disiinci merchants (e.g., individual Slate
Agencies) to the State's bank accouitis designated by ihe Treasurer. Any bank account
changes will be made by the State, or pursuant to the Siate*s direction.

Senlemcni Transmission

Once conversion to ihe BAMS-prcferrcd plaiform is complete, settlement data shall go
over the same connection as euihoriaaiion data.

Duplicate Seitlemeots
•  Contractor shall identify duplicate iransadions or transmissions and eliminate

them when necessary. However, the duplicate iransaction ftle must be an exact
/-
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duplicate (i.e.. sJI data elements of the entire nil must be an exact match) and
submined within the same senlemeni window.

•  OupHcste Charges and Transaeiloni. ContrKior shall correct duplicate
charges and transactions within twenty-four (24) hours of their detection or
notincation. To the extent additiortal action is required of the State, Contractor
shall notify (he State of each duplicate charge and transaction. The Contractor
shall be liable for any costs incurred by the State because of dupllute charges or
transactions to the extent they ere caused by failures within the Contractor's
proprietary card processirtg system.

Credit Card Deposit

The Coniracior shall provide sculemeni into State accounts generally within fony-
eight (48) hours upon receipt of senlemeni funds by Coniracior. Notwithstanding the
foregoing, senlemeni funds received on a weekend or bank holiday will be sealed
the next business day.

Deposit Processing Usbility

The Contractor will senle with the Slate for each Sales Orah acquired^and accepted
by ihe Coniractot under this Agrtemeni after the Conifactor receives payment for
that Sales Draft from ihe related Card Organization, subject to the terms of this
Agreement. Time is of the essence in regards to said processing/setilemeni, and
failure to provide such services in accordance with the specified limeframes shall be
considered an Event of Default.

Reconeiiialion of RMclpts

All receipts into State accounts shall be easily reconciled by the Agency through
daily Contractor reports and a unique ideniificaiion.number for that Agency.

Representation

The State shall be assigned a dedicated Contractor Account Representative that can
be contacted by phone and email. Contractor's after hours representatives con be
reached by a toll free number.

The Contractor Accouni Representative shall correspond with the States Merchant
Card Services olTice for all Agency requlremenis including, but. not limited to
selling up new merchant accounts, access to reporting tools or Vlnual Terminal and
any other modifications to an Agency's processing.

Reconciliation of Receipts.

AH receipts into Merchant Accouni(s) shall be capable of reconciliation by Merchants
through daily repon(s) and their respective Merchant ID Numbers.
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2. REPORTING REQUIREMENTS

System Requirements

«  The Coniracior shall provide i single internet based/on*lir>e system for report
generation.

•  The system shall provide the ability Tor each Agency to view only the Unancial data
for their Chain Merchant ID end allow access to view the individual data for a
specific location under their Chain Merchant lO;

•  The reporting system shall altow Treasury and OAS Merchant Cord Services to view
nnanciai data at a statewide level.

•  The Contractor shall provide sales, payment and accounting detail as determined by
the Stale for each Internet application

«  The Contractor shall provide for the reporting system to include "real time"
transactions that were processed on the same day, according to a mutually agreeable
schedule. *

Reponing to Agencies. DAS Mercbanl Card Services and the Treasury Department

A( a minimum, the Contractor shall provide the rollowing:

•  Daily and monthly reports of all iransactlons. regardless of volume:
•  Online web access shall include, but is not limited to. current plus 13 months of

summary and 6 months of historical dalo detailing;
o Transaction type
o Dollar amount of transaction with any associated ideniiried
o Dale and time of transaction

o Date of senlemeni

o Daily subtotal by transaction type for each Agency
0 Authorization number for iransKlion

o The full customer credit card number (The credit card number should be
masked unless an Agency requests access to view the full card number and
has a valid business reason to do so)

If additional historical data is needed a request can be submitted to the Coniracior.
•  Reports sitnllar to. but not limited to, the foMowing:

1. Cheeking Account Report
•  Ability To Starch by:

Date Range (From and To)
•  Results Reiurited:

^ Summary List of Batches by Date and by. Merchant 1D
•  Drilldown:

^ Merchant ID Summary Batch to the Transaction Deioll
2. Authoriuiion Code Report

•  Ability To Search by:
Authorization Code

Date Range
(Within ALL MIDIts)
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•  Resulis Returned:

^ Transaction Oeiail based upon (he authorization code
3. Charge Back Report

•  Ability to Search by:
Date Range, and/er
Merchant ID0

•  Resulu Returned:

Transaction Detail related to the Chargeback
4. Funding-Report Hats bank account Info by Checking Account

•  Ability to Search by
Date Range

•  Results Returned

Summary of Fees by Merchant ID

•  Drilldown

Detail of Fees by Merchant 10
5. Summary of HIslorieal Bank Fees

•  Ability to Search by
Merchant ID

•  Results Returned

-> Fees for the Merchant ID by Month/Year

6. Summary of Batches for a Merchant ID Report
•  Ability to Search hy

4 Date Rartge
•  Results Returned

^ Summary of Batches for ALL Merchant IDs
■  Drilldo%¥n

Batch Transaction Detail by Merchant ID

•  Customized reports as specified and agreed to by the Agency and ConirKtor

Stored Value Card Reporting

The Contractor shall provide online reports for stored value cards to include the
following:

Active Cards with a balance by c^rd and by issue date

Outstanding liability by promo card type and bin range
Summary repon of promo card balances

Redeemed arrd activated cards by dote or period
Customized reports as specified and agreed to by the Agency and Contractor
Ability to search by card number to determine if the card is active and if so, view the
remaining balance

ML090l^alu^lnkj^J^»r^^mns»ctlor^^

Hl090S'V>lue Link Gtft Card Summary
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HtogOfrValue link Gift Card Liability fteoort

^Hl0g|6;yajafcyn^iifl.£ifd^bilitv Summafv

HL092&-Locatton Value Link Gift Card llabUhv Report

HL09Sl-flrst Data Gift Card Summary Report

HL2Q01-Dailv Gih Card Reonr^

HL2002-MonthtvGlft Card Rgpcft

Hl2003»Promo Summary Monthly

Mt2004»ProFno Summarv Monthly

Hl2022»6ih Card Analysis bv Location

Online Cborgeback Reporting

•  The Contractor shall provide immediate online access to outstanding retrieval
requais and chargebacks.

•  The Contractor shall allow and provide a fully electronic onlirw chargeback system
that shall accept electronic signatures and suppon Hies to satisfy outstanding retrieval
requests and chargebacks.

Monthly Staiemeot

The Contractor shall provide each Agency a detail online monthly statement of sales and
all charges incurred. Each Agency shall have access to their monthly statement.

Data Ciport

The Contractor shall provide data expon capabilities to Microsoft Excel and CSV file
format (Comma Oelimiied).

3. FUNCTIONAL REQUIREMENTS AND CAPABILITIES

Access Methods

Communications

Contractor shall accommodate diaLup, direct connection and Inicrrtei technologies as required by
each Agency.

The State requires 98% auihorixaiion system availability or bener.
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The Coniraclor shall provide a network (hat is secure and diverse with no single point of failure.

Dial-up shall run on a toll free letephorw number.

Coniraclor shall have it)e capability of providingdireci conneciion meihods which are IP based.

InteKaccs

Contractor shall accommodaie stand beside, integrated Iniemct browser and API based inierraccs.

/

Stand beside: Comractoi shall supply the devices to be used or allow the use of Merchant owned
devices, which shall provide magnetic stripe readers. PIN pads, and batch totals for the end of
business.

Jntegrotcd: Integrated solution shall talk directly to the P.O.S. sohware or allow the use of
existing electronic payment systems.

Gateway; Contractor shall provide a gateway tool that has multiple processing methods as
follows:

internet browser/ Virtual Terminal: Goniracior shall ensure the merchant can create
transactions and make coneciions end adjustments as requited via ifw Inierrwi through a Virtual
Terminal. The Virtual Terminal shall have the capability to process payments that are swiped on
a USB swipe device corwiccted to the computer; however, it shell not be required.

Internet API: To allow.an Agency's Iniemei applications to interface with the Contractor's
Electronic Payment System, (EPS).

\

Hosted Payment Page; Contractor shall provide a method that allows a merchant to cotineci
their website to a hosted payment page ("Pay Here'*) that goes to the Coniiactor's gateway to
process the actual transaction. This meihod shall have the ability to accept credit cards, debit
cards and echecks . The Hosted Payment Page shall be cusiomiiable to allow State Agency
elements such as, but shall not be rcuncied to. State Seal end Agency verbiage, to rcassui-e
Cardholders that they have reached an approved State site. In the event that the State is
utilizing the Contractor's Hosted Payment Page, the Contractor assumes all responsibility for a
secure payment page hosted by a fully PCI compliant infrastructure.

Processing Methods

Contractor shall accommodate and provide for both Authorization Only and
Capture meihods of processing.

•  Auihoriiation Only: Merchant shall acquire authorizations from the
Contractor and the Merchant shall submit transactions for all its
locations as a batch at ihe end of the day for senlemeni purposes.

•  Capture: Merchant shall acquire authorization ar>d the Contractor
shall capture all transaction information and submit transactions as
instructed by the Merchant for settlement purposes.
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Internet Processing and Electronic Files

The Coniracior shell wofi: wiih ihe'State's application development partners to integmte a
payment interface, such as a web storefront or licensing application, with their credit card
processing services over the Internet, as required by each Agency.

Processing equipment'

•  Upon conversKwi to the BAMS-preferrcd platform, Contractor shall maintain en
Inventory of the processing methods and all equipment used el each merchant
locatioa

•  Both IP and/or artalog lines shall be supported for terminals.

Other Services

•  PoloMo-polnl Encryplioo (P2PE)
The Contractor shall have the capability to provide Poini-lo-poim Encryption
services-. Said services shall be available upon the request of the State, artd
shall be implememed according to a mutually agreed upon schedule. The
fees for these services shall be according to the rate schedule(s) set forth
within Exhibit B.

•  TokenUatloo Technology
The Contractor shall have the capability to provide Tokenitsiion services.
Said services shall be available upon the request of the State, and shall be
implemented according to a mutually agreed upon schedule. The fees for
these services shall be according to the rale schedule(s) set forth within
Exhibit B.

•  EMV Chip technology
The.Contractor shall have the capability to provide EMV Chip processing
services, inclusive of the ability to purchase terminals with EMV Chip
technology. Said services shall be available upon the request of (he State, artd
shall be implemented according to a mutually agreed upon schedule. The
fees for these services shall be according to the rate schedule(s) set fonh
within Exhibit B.

•  Mobile solutloos

1. The Contractor shall have a mobile solution that can be used to take
payments at various events using a mobile Wireless terminal or other
device. The Wireless device may have access to a secure WiFi Network
following all PCI Requirements. Said services shall be available upon
the request of the State, and shall be implemented according to a
mutually agreed upon schedule. The fees for these services shall be
according to the rate schedule(s) set fonh within Exhibit B.

2. The Contractor shall have a mobile application that can be used on a
Smart Phone to take payments at various evenis. The application shall
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be PCI Complianl. Slid services shall be iviilsble upon the request of
the Stite, and shall be Implemenied according lo a mutually agreed upon
schedule. The fees for these services shall be according to the rate
schedulers) set forth within Exhibit B.

Stored Value Cardi

1. Contractor shall be able to process existing Din ranges and number scheme.

2. Contractor shall work with the State and the' current Contractor to move all
outstanding stored value information from -the current system to the new system
and honor it;

3. The estimated 353,260 stored value cards in the Liquor Commission's current
inventory that have yet to be activated shall be uiilixed by Contractor who will
exhaust the current inventory and then any new orders shall be placed by
Contractor.

4. Contractor shall be able to \vork with the State and State's busirtess partners for
special gift card promotions.

merchant accounts and hierarchy

The Contractor shall maintain the State's current multiple tier mcTChani hierarchy. At a minimum,
these tiers shall include:

CorpofflleMerehanl ID; State of New Hampshire - All Chain Merchani IDs fall under this
Corporate Merchant ID.
Chain Merchant ID: A State Agency's main Merchant 10- All outlet or merchant locations
IDs for the Agency fall under this chain merchant ID. Generally an Agency shall have one of
these.

Merchant: Each outlet (Merchant location) usually has its own merchani number under the
Agency's chain merchani ID. Generally an Agency shall have otiC or more of these merchant
IDs.

The Contractor may supplement this basic scheme in order to factiitaie invoicing and reporting.
The Contractor'may propose an alicmative hierarchy scherrie as long as it maintains the Stale's
ability to conduct ad hoc reponing and special invoicing.

The merchani hierarchy shall be used for reporting and the gecKralion of statements and invoices.
Each Agency / chain Merchant shall receive a monthly stniemeni detailing ail sales, processing
and interchange fees. All chaiges-and fees for ir\dividual Chain / Agencies are to be deducted
from the designated account once monthly as outlined herein.

The Contractor shall establish and maintain all merchani accounts including both merchant
identinciiion numbers (MiOs) and terminal identification numbers (TIDs). Accounts shall be
established and ready for activation within lO business days of receiving a Merchani ID Request
Form from the State's project manager within the Oepanmeni of Admimsirative Services (OAS).
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Merchant Card Services.

The Contractor shall provide the Project Manager with MlDs end TIDs when the accounts are
established. All requests must come through the DAS Merchant Card Services. No Agency shall
be allowed to directly submit a Merchant ID request to create, terminate or modify an existing
Merchant ID. All Merchant ID request are reviewed and approved by the Department of
Administrative Services, the Department of Information Technology and the Treasury Department
prior 10 being submined to the Contractor.

Numeric Siruciurc aod Pile Formats

The Contractor must provide the numeric structure and file formau of the credit card numbers for
each major card type, (for both retail artd Iniemel). es well any pertdirtg or known developinenij in
standards exierrtai to the Conlractor's organiuiion related to security and fraud prevention.

Separate Mercbaot Numbers

The Contractor must allow separate merchant numbers to be available for different merchant
within the Agency structure.

Compliance

The Contractor must be in compliance with all applicable electronic payment regulations regarding
(he use of transaction type «r>dica(ors.

Commitmeai

The Coniracior must be committed to providing the highest lever of electronic payment
processing services.

REPORTING REQUIREMENTS

Reports are required throughout (he term of ihe comract. Vendor shall provide monthly Sales
Reports to the Bureau of Purchase and Property Merchant Card Services, and the Dcpanmeni
of the Treasury. Qrte report must provide an accurate accounting .of monthly artd year to date
Sales and Trartsacilon volume per eleclrortic payment type for each merchatti id and totaled
for each Agcrtcy, tnsiituiion arxl political sub-division in service. A Second report must
provide an accurate accounting of monthly end year to date fees for each merchant id
separated by fee type (processing f^, auihoriution fee. interchange fees, etc.) and totaled for
each Agency, institution artd political sub-division in service. The State reserves the right to
change or modify the information requested in these reports, as it deems necessary. This
report is to irtclude equipment and method of processing for each merchant id. Contractor
will maknhis available as Customer locations are boarded to the BAMS preferred platform.

ilk

These Reports will be due by the 10 busirtess day of each month, for the previous month.
Failure to provide these monthly reports in a timely manner may be considered an event of
default of the contract and may lead to lerminaiioo proceedings as specified above.
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Vendors must ebo have (he capability to provide special reports as Requested by Individual
Agencies. The ability of (he state to retrieve Reports using an online tool would be highly
desirable.

Failure to provide these reports as requested and in a timely manner, will eonsiiiuie an event
of default as specified above.

5. CUSTOMCR SUPPORT SERVICtS

The Contractor shall prt>vide complete customer support inclusive of the following:

Account Management

The Contractor shall provide a single point of contact for the State or its representative.
This point of contact, shall meet quarterly with appropriate Slate Oflicials (e.g.. Treasury
- Liquor - OREO - Safety - DolT etc) to review and discuss past and future perfonnance
issues. All Inquiries from the State shall receive a response with irt iwenryTour (24) hours
or the next business day.

Setup and Tralnlog

The Contractor shall provide adequate training to Agency personnel when setting up a
new merchant Id. This training shall include, but not be limited to, overview of merchant
PCI requirements and important procedures for processing that minimize costs to the
State.

Updates of credit card association requirements

The Contractor shall notify on a limely basis the designated Stale contact of all updates in
requirements mandated by (he credit card associations.

Ongoing training and monitoring .

The-Contractor shall provide quarterly training and monitoring of Agency merchants relative to
security, self-audits and processing. This ongoing training and monitoring shall Include, but is not
limited to information relative to industry best practices, security, fraud end suggestions for
improvement. The quarterly training shall be on-sitc or via e webinar format at po additioital cost
to the State.

Semi-annual business review meeting

The Contractor shall provide a semi-annual business review meeting to provide information and
guidance on the Agencies performarxe including, but not limited to, processing, chargebacks,
interchange rales, and suggestions on how artd where the Agencies could improve performance.
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Semi-annual business review meetings shall be on-siie at a State location at no additional cost to
the State.

STATE OF NEW HAMPSHIRE'S DEDICATED MERCHANT CARD SERVICES

All Agency or Non-Agency requests for new services or modifications to existing services shall
come through the Oepanmeni of Administrative Services Merchant Card Services prior to any
changes. The Contractor shall comply with this request and v»orii.\viih OAS Merchant Card
Services to implement new services or modificarions.'

DAS Merchant Card Services shall be the primary contact for all services. No Agency or Non-
Agency may request services or modification without the assistance of OAS Merchant Card
Services. Ifany State Agency or Non-Agency contacts the Contractor for any changes to existing
servica or request for new services they shall be directed back to the State's Merchani Card
Services team. This applies to all of the following, but is not limited to, new Merchant ID
Requests. Access to any and all Repotling Systems, Virtual Terminals, Equipment Requests, rtew
services, modiftcaiion to current services and termination of services.

TRANSFER OP SERVICES AFTER TERM

The Contractor shall assist in the coordination of the transfer of services upon expiration of this
comraci ensuring that the Stale is not without service for any period of time during the transfer of
services. The Contractor shall work with any new Contractor and allow for a three (3) month
conversion period after eoniraci end.

6. AGENCY SPECIFIC REQUIREMENTS

The State has multiple "lines of business", each of which may have their own uniqite
requirements and processes using difTering environments. These prtKcsses occur
geographically throughout the Slate as well via internet tools. The Contractor shall
accommodate those individual needs aiK) provide acceptable solutions.

Agency Software, System or Equipment Replacement or Upgrades

Agencies software, system or equipment may be replaced or upgraded from time tb time. The
Cortiractor shall accommodate any and all software, system andTequipment upgrades or
replacements. The Coniracior sttail assist with all replacements and upgrades to ensure a
successful set up and transition.

7. SUPPLIES

Comracior shall provide to all Merchants: credit card slips, signagc. and manual imprinters
at no additional charge.
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EXHIBIT A-2 AGENCY IDENTIFICATION TABLE

The Contractor shall provide (he Services required urxler the Contrtci to Merchants desigitated by
■he Stale in Table I below. Notwithstanding any provision of this Contract to the contrary, the *
State may modify Table I to add or delete individual Merchartis, at its sole discretion and ai any
lime during the Term.

TABLE I

DBA
Z»P

DBA

StAieDBA Street DBA CityCBA Nome Level

CORPORATE
LEVEL

STATE OF NEW
HAMPSMAE SSCAPITOL STREET. PM It: CONCORD NH 0S30I

Uquof Commlaslon Merchant Locations

NH liquor COMM m SOSTORRS ST. CONCORD NH 03301
MERCHANT
LEVEL

NHLtOUOR STORE *01 CO STORRS sr. AMES PLA2A CONCORD NH 03307
MERCHANT
LEVEL

NH liOUOR STORE a02 aiSGULFROAO
WEST
CHESTERFIELD NH 034M

MERCHANT
LEVEL

NH liquor STORE a03 1 AIRPORT ROAO.STE ITOS MANCHESTER NH 03103
MERCHANT
LEVEL

NH LIOirOR STORE MH I2TIH00KSETT RD HOOKSETT NH 03100

MERCHANT
LEVEL

NH LIOUOR STORE COS 17 pleasant ST. BERLIN NH O3S70
MERCHANT
LEVEL

NH LIQUOR STORE too $00 (SUnCTON STREET PORTSMOUTH .HM 03aoi
MERCHANT
LEVEL

NH LIOUOR STORE COT sea MEAOOW STREET UTTLETON HM O3S0I
MERCHANT
LEVEL

NH LIOUOR STORE COa MS vVASHtNCTN ST RTE lOS claremont NH 03743
MERCHANT
LEVEL

NH LIOUOR STORE C09 47 chestnut street DOVER NH 03870
MERCHANT
LEVEL

NHIOUOR STORCCIO S09 LINCOLN ST STE X9 KAANCHESTER NH Mltl

merchant
level

NH liquor store C 11 I7CENTERRA PARKWAY LEBANON NH 03706.
merchant
LEVEL

NHLOuOR store RT^saSENTERSMPUi CENTER harbor NH 0327$

MERCHANT
LEVEL

NH LIOUOR STORE CIS S SOMERSwORTK PLAZA SOMERSWORTH NH 03670
MERCHANT
LEVEL

NH liquor store cm LILAC UM.L ROUTE WS ROCHESTER NH 03607
MERCHANT
LEVEL.

NH liquor store IIS 29 RAlSTON ROaO kEEnC NH 03431
MERCHANT
LEVEL

NHLIOUOR store Clfl » FOREST ST. VSOOOSVIUE NH 0370S
MERCHANT
LEVEL

NH LIOUOR store tiT $$0 CENTRAL ST FRANKLIN NH 0323S
MERCHANT
LEVEL

NH LIOUOR STORE IIB 1SI MAIN STREET COLEBROOK NH 03376

MERCHANT
level
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»MLIOUOA STORE 7S TENNEY MT HV/r PLYMOUTH NH 03704

MERCHANT

LEVEL

NHLOUOA STORE 030 30 MANChE STER RO STE S OERRY NH

030383

087

MERCHANT
LEVEL

NH LIOUOR STORE •}! ONEiArrREYRTE703STEt • PETERBOROUGH NH 03458

MERCHANT

LEVEL

NHLlOUOR STORE 022 «4A ROUTE 13 6ROOKUN6 NH 03033

MERCHANT

LEVEL

MH LIOIXM STORE 033 334 WHITE MNTH HWT t« co'mway NH 03810

MERCHANT

LEVEL

NH LIQUOR STORE 024 03 JOHN STARR HWV. NEWPORT NH 03773
MERCHANT

LEVEL

MH LIQUOR STORE 02S RINGS ^7A RmCS HWY snurKMi . NH

MERCHANT

LEVEL

MH LIOUOR STORE 076 POeOX47ROaTE3 GROVETON NH 03507

MERCHANT

LEVEL

NHLlOUOR STORE077 300 MAIN STREET NASHUA- NH 03000

MERCHANT

LEVEL

NH UOUCR STORE 078 RtE 1A OCEAN BLVO SEABROOX NH 03874

MERCHANT

LEVEL

MH LlOUOR STORE 076 too LANCASTER-ROAO VMlTEhELO NH 03598

MERCHANT

LEVEL

NH UOUOR STORE 030 180 ELM STREET RTE lOl W Mll/ORO NH 03055

MERCHANT

LEVEL

NH LIOUOR STORE 031 eaSHANO^R STREET MANCHESTER- NH 03104

MERCHANT

LEVEL

NH LIOUOR STORE 037 40 NORTHVVEST BLVD. NASHUA NH 0)003

MERCHANT

LEVEL

NHLlOUOR STORE 033 3IKAMEL0RIVE MANCHESTER NH 03104

MERCHANT

LEVEL

NHLlOUOR STORE 034 417 SOUTH BROADWAY SALEM NH 0307t

MERCHANT

LEVEL

NH LIOUOR STORE 035 KILLSBOROCNTRPCBX 183 HILLSBORO NH 03744

MERCHANT

level

NHLlOUOR STORE 038 80 PETERBOROUGH ST. JAfPREY KM 03432

merchant

level

NHLlOUOR STORE 037 tOOAMAINST. LANCASTER NH 03384

MERCHANT

LEVEL

NHLlOUOR STORE 038 805 US HWY 1 BYPASS PORTSMOUTH NH 03801

MERCHANT

LEVEL

NH UOUOR STORE 039 35 CENTER STREET

wolfeboro

falls NH 03806

MERCHANT

LEVEL

NH LIOUOR STORE 040 33 AMES PLAZA LANE walpclE NH 0)808

MERCHANT

LEVa

NHLlOUOR STORE 041 LAPAYEHE BlVO PC 6X 738 SEaBROOK NH 0)874

MERCHANT

LEVEL

NHLlOUOR STORE 042 71 ROUTE 104 OLOPRV MEREDITH NH 03353

MERCHANT

LEVEL

NHLlOUOR STORE 043 ROLTTE 11 TAPPAN STREET FaRminCTON NH 03835

MERCHANT

LEVEL

NH LIOUOR STORE *44 TOlARE STREET BRISTOL NH 03333

MERCHANT

LEVEL

NH LIOUOR STORE MS 16 WATER STREET PITTSFIELO NH 03263

MERCHANT

level

NHLlOUOR STORE MO 48 NORTH MAIN STREET ASHLAND NH 03217

MERCHANT

level

NHLlOUOR STORE M7 NO. WOODSTOCK PU BOX 11

north
vsooosrocK NH 03282

merchant

level

NHLlOUOR STORE MO ROUTE no BOX 114 hinsoalE NH 03451

merchant

level

NHLlOUOR STORE M9 33PLAISTOWRO0 2A PLAJSTOW NH

038657

804

merchant

LEVEL
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STORE eSO S GATE MALL 260 OW HVW NASHUA NH 03060

MERCHANT

LEVEL

NHtlOUOR STORE *S1 ROUTE 36 RO BOX 10 PELHAM NH 03076

MERCHANT

level

NH LlOUOR STORE fSt ISO MAM STREET GORMAM NH 03561

MERCHANT

LEVEL

MH LlOUOR STORE fS3 313 LOWELL RO HUOSON NH 03061

MERCHANT

LEVEL

KHUOUOR STORE *54 SHORAOE CTR PC BOX 166 GLEN NH 0363A

MERCHANT
LEVEL

KH LlOUOR STORE tSS BEOrORO CRC7VE PLAZA COLB BEOrORD NH 03103 ,

merchant

LEVEL

NM LlOUOR STORE tse SLAKE SHORE OR UNIT >1 CREORO NH 03349

MERCHANT

LEVEL

MM LlOUOR STORE *97 340 RTE tea

CENTER

OSSlPEE 7«H 03614

MERCHANT

LEVEL

NH LlOUOR STORE #96 609 MAST ROAO corrsTowN NH O3103

MERCHANT

LEva

NH LIQUOR STORE »99 3S6 0W HIGHWAY MCRRlMACK NH Mill

MERCHANT

level

NH LlOUOR STORE tao 10 BENNING DRIVE 12A WEST LEBANON NH 03764

MERCHANT

LEVEL

nhlOUOR store mi ROUTE 13A nOPOBX III FlTZV^LLIAM NH 03447

MERCHANT

LEVEL

NH UOUOR STORE >63 ROUTE 37 Rf0 3 RAYMOND NH 03077

MERCHANT

LEVEL

KH UOUOR STORE MS SUITE 1 30 WARWICK ROAO WNCHESTER NH' 11111

MERCHANT

LEVEL

NH LlOUOR STORE M4 ROUTE 11 PO BOX 464 NEWLOMOON NH 033S7

MERCHANT

LEVEL

NH LlOUOR STORE MS 39 vmTMNER ROAO CAMPTON NH 03233

MERCHANT

LEVEL

NH LlOUOR STORE M0 193 north ROUTE 3A mOOXSETT NH 03106

MERCHANT

LEVEL

NH LIQUOR STORE MT 193 S 39 SPRINGER ROaO HOOKSETT NH 03106

MERCHANT

LEVEL

NH Ll'OLX]R STORE MA LAEAYETTE RO VtLLACE CTR

north
HAMPTON TTH 03663

MERCHANT

LEVEL

NH LlOUOR STORE M9 27 COLISEUM AVENUE NASHUA NH 03063

MERCHANT

LEva

NH LlOUOR STORE >70 PTE 13 TROY RO SWANZEY NH 03431

MERCHANT

level

NH LlOuOR STORE >71 SO CALEP HIGHWAY LEE NH 03634

MERCHANT

LEva

NHLIOUOR STORE tn 100 FORT EDDY ROAQ CONCORD NH 03301

MERCHANT

LEVEL

HHLtOUOR STORE >73 199 SOUTH PO BOX 1993 HAMPTON KH 03643

MERCHANT

LEVa

NH liquor store aT* 34 NASHUA RO. lonoohoerry HH 0X93

MERCHANT

LEVEL

NHLIOUOR STORE >79 19 OLD STATE ROAO UNIT 1 beluont NH 03730

mERCHAN!

LEVEL

MH LlOUOR STORE >76 109 NORTH PO BO 3QAI HAMPTON NH mil

MERCHANT

LEVEL

NHLIOUOR STORE >77 3A0 STATE ROUTE 303 RiNOGE NH 03461

MERCHANT

LEVEL

NHLIOUOR STORE •7a 416 EMERSOn aVE HAMPSTEAD NH 03641.

MERCHANT

xlEVEL

NH UOUOR STORE MA 39 STORRS ST CONCORD NH 03X1

merchant

LEVEL

ST or NH -liquor
COUMIS 29 CAPITOL STREET concord NH 03301 CHAIN level
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Oopartment of Sdfoty Merchant Locations
L'

NH DOS DMV BERUN SSI GORHAMRQAD GORKAM NH 09941

MERCHANT

LEVEL
NHOOSOWV
ClAAEMONT OMVOFFC ULl eiWATER ST CLAREMONT NH 09749

MERCHANT

level
MM DOS OMV DOVER
POINT 90 BOSTON harbor NEVANGTON NH osaai

MERCHANT

level

MM DOS DWV EPPiNG ROUTE 139 EPPINQ NH oaotz

MERCHANT
LEVEL

NH DOS OMV KEENS ROUTE a KEENE NH 09491
MERCHANT
lEVn

WMDOSOMV-

HANCKESTER 977 SOUTH VMLLON ST. MANCHESTER NH 03109
MERCHANT

level

IM0O50MVMn.FOR0 4 MEADOW BROOK OR MtLFORD NH • 09099

MERCHANT

LEVEL

NH DOS DMV NASHUA 110 BROAD ST NASHUA NH 09060-

MERCHANT

LEVEL

WMDOSOMV SALEU 99GEAEMONTV OR SALEM NH 09070
MERCHANT

LEVEL
^•<00S OMV

tamworth ROUTE 10 TAMWORTH NH 03680

MERCHANT

LEVEL
MM DOS OMV TVMN

UTN ROUTE 903 TVAN MOUNTAIN NH 0390S

MERCHANT

LEVEL

»MOCiSfR TICKETS tO 39 HAZEN ORVE CONCORD NM 09007
MERCHANT
LEVEL

NH DOS LEBANON

SALVACE 4 to MIRACLE MILE EMS BLG LEBANON NH 03760

MERCHANT

LEVEL

MM DOS li^ GILFORD
f

91 DOCK RO GILFORD NH C0340
MERCHANT
level

MM DOS ONLIME ORLIC

RENE . 39 NAZEN OR CONCORD NH 09909
MERCHANT

LEVEL
KM DOS Online

ELECTRIC no SMOKEY BEAR BLVD CONCORD NH 09901

MERCHANT

LEVEL
NH DOS SP DOVER
POINT 90 BOSTON HARBOR DOVER NH 09030

MERCHANT

LEVEL

NHOOSSPREENE ROUTE 0 KEENE NH 09491

MERCHANT

LEVEL
MHOOSSP

MANCHESTER 977 S WILLOW ST MANCHESTER NH 09109

MERCHANT

LEVEL
MHOOSSP

TAMWORTH ROUTE 10 TAACWORTH NH O9S00

MERCHANT

LEVEL

MM COS SP TWIN UTN ROUTE 903 TWIN MOUNTAIN NH 09909

MERCHANT

LEVEL

NH DOS STATE POLICE 99 HAZEN ORVE CONCORD NH 09909

MERCHANT

LEVEL
NMOOSTW1N

'uTmliCENSNC RT)03 TWIN MOUNTAIN NH O9S05

MERCHANT

iEVEl
NMoosasNss
CPftCECON 10 HAZEN DRIVE CONCORD NH 09909

MERCHANT

LEVEL
AMOOSCONCROMC
RiDR 99 HAZEN DRIVE CONCORD NH 09909

MERCHANT
lEVEt

NH D05F.R.CONC0A0 33 HAZEN DRIVE CONCORD NH 09309

MERCHANT

level

NH OOS-FR INTERNET 39KAZEMOR CONCORD NH 03909

MERCHANT -
LEVEi. .

MM OOSl.H.P.COMCORO 33 HaZEn DRTVE CONCORD NH 09909

MERCHANT

LEVEL
NHOOSLlCN
havERhiu RT 10 CRFTN CHTV CRT hSE

NORTH

HAVERHILL NH 03774

MERCKANr

level
NH

OOSLICCLAAEUONT OMVOFFC MILL aiwaTER ST CLAREMONT NH 09743
MERCHANT

LEVEL
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NH

DOSllCCOlEBAOOK T(}WN HALL lOSRlOE ST caEBROOK NH 03ST6

MERCHANT

LEVEL

NHOOSIICCONCORO MHAZENORtVE CONCORO NH 0330S

MERCHANT
LEVEL

MH OOSllCEPPlNC ROUTE 13S EPPINC NH 43043

MERCHANT

LEVEL

KHOOSLICKEEME ROUTED KEENE NH 0)431

MERCHANT

LEVEL

MH 006llCI>CONU BEUKNAF UALlftOUTE S eClMONT NH 03330

MERCHANT
LEVEL

NHoosuaeeAHON ROUTE 4 LEBANON NH 03700

MERCHANT
LEVEL

MH OOSirCUAMCMSfO W7S.VVIIL0W STREET MANCHESTER NH 0)103

MERCHANT

LEVEL

NH OCiSUCUERRIMACK HARRIS PONO orrc prkat s MERRIMACK NH 0»)4

MEROtANT

LEVEL

MH oosuCMJirono 4M£AOOwaROOK OR MILFORO NH 030SS

MERCHANT

LEVEL

NH OOSlfCSALEM ISGEREMONTY OR SALEM NH 03070

MERCHATtT

LEVEL

NH OOSLiCTAMWOATH ROUTE tfi TAMWORTH NH osaas

MERCHANT

LEVEL

KHDOSMAAtNE

PATROL SI OOCKROAO ciiroRO NH 03340

merchant

LEVEL

NH

DOSTITLCCOMCORO 10 HAZEN DRIVE CONCORD NH 03309

MERCHANT

LEVEL

NH f(RE SA^err 110 SMOKEY OEAR SLVO CONCORD NH 03309

MERCHANT

LEVEL

NH PlRE STNOROS •
tramnG B8 SMOtEY 8EAR BLVO CONCORO NH 03301

merchant

level

NH ̂ALlCOOVCn PNT SO BOSTON HARSOfl nEvmngton NH 03001

MERCHANT

LEVEL

nhoepaatmemt or
SAFETY 10 hazenor. CONCORD NH 03305 CHAIN LEVEL

MHOOSCAUCTft

CONCORO 73 HAZEN ORrvE CONCORO NH 0330S

MERCHANT

LEVEL

KHOOSCALL CTR
TrCRCT 10 33 HAZEN ORlVE CONCORD NH 03X3

MERCHANT

LEVEL

NHDOSREG CONCORO '33HA2eN DRIVE CONCORD NH DIMS

MERCHANT

LEVEL

MHOOSV>KMOHAMSCAl

ESS fiSSOUTHaOUND VANOHAM NH 03007

MERCHANT

LEVEL

Oepartmerit of At rlculture Merchant Locations
NHOEPTCr AGR

MKtS-rOOO PO BOX 3043 CONCORD NH 03303 CHAIN LEVEL

NHOEPTOr AC«

ONUMC JSCaPiTOL ST. CONCORD NH 03301

merchant

LEVEL

Oeoailment'of Resources and Economic Dovolopment'
qcar sroox state
PARK tS7 0*tfAtUR0M AJMnitoiMi NH 03379

MERCHANT

LEVEL

CRAVWQRO NOTCH

STATE »sr uSRr.303

HARTS
LtXATION NH 03012

MERCHANT

LEVEL

oiv or PARKS cxsoM

POnO Sa&OwMn R«M jaAHY NH 0)493

merchant

LEVEL

OREO HAMPTON
METERS iSOOtttnBlvO HAMPTON NH 03071

MERCHANT

LEVEL

OREO JERCHO state

PARK JertcNo LaL« Rd Bctfin NH 03370

MERCHANT

LEVEL

OREOAWALLIS SAMOS
state eOOOcr4nBN« Ryf NH 0)470

MERCHANT

LEVEL

ECHO LAKE^CannOn • S2 USRTE 3 Uncon MM om» MEftCHANi

29



Si&te of New Hampshire
Department of Administrative Services

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

LEVEL

EUACOYA STATE

PAffK 260 Scenic OiNt QUord NH 03348

MERCHANT

LEVEL

rftOsrrARM srrc Rna OtMV NH 03038

MERCHANT
LEVEL

GAEEHPIELO STATE
PAAX S3 CamoOTOund Rd GrteNleid NH 030*7

'MERCHANT
LEVEL

HAMPTON PAVatON

»»CTAB. laoOccmBNd Hamoien NH 03871

MERCHANT
LEVEL

HAMPTON STATE PAPK tOeeaABNO HiRiMon NH 03871

MERCHANT

level

HAMPTON-METERS iaOOcMn6N< HtmeieA NH 03871

MERCHANT
LEVEL

LAPAVETTE PIACE
CAAiPGAOU 11 FraneoNa NeKtt FRANCDMA NH 03680

MERCHANT

LEVEL

LAKE FRANCIS STATE
PARK 4)6 RNcr Road PBUbum NH 03683

MERCHANT

LEVEL

MONAONOCK STATE

PANK 160 POOLE ROAD JAFFAEY NH 03453

MERCHANT
LEVEL

Mf WASHINGTON
STATE PANK POBOXD Oortiem NH 03302

MERCHANT

LEVEL

NH OEPT Of PANKS «

REC 173 PEMBROKE RO CONCORO NH 03302 CHAIN LEVEL

OREO NAT

iCRfTAGEB 172PEU8ROKERO CONCORO NH 03302

MERCHANT
LEVEL

NH FORESTRY-OEPT

RES A 173PEM8ROKERO CONCORO NK 03302

MERCHANT

LEVEL

NH STATE PARKS HO 173 PEMBROKE RO CONCORO NH 03302

MERCHANT

LEVEL

PAWTUCKAVKAY STATE"

PARK 138 MotfVNnRd NoMnomrn NH 03200

MERCHANT

LEVEL

SUNAPEE BEACH
STATE PK 1460 RTE 103 NewOurv NH 03355

MERCHANT

LEVEL

UUBACOC STATE
P>«K Upion Rd (RT 26) Enei NH 03570

MERCHANT

LEVEL

WEEKS HISTORIC SITE OORTE 3 Lancaslci NH 03584 •

MERCHANT

LEVEL

WENTWORTH
MANSON SITE 37S LitUe H*(Vor RO PomireUA NH 03038

MERCHANT

LEVEL

WMTE LAKE STATE
PARK 1632 write WvtHtwy TAMWORTH NH 03800

MERCHANT
LEVEL

Department of Envlronmental Servlces . • M . .  / •
OEPT ENVIRONMENTAL

SVCS 26HA2EN ORIve CONCORD NH 03301 CHAMLEVEL

OES.PIP 29 HAZE N DRIVE CONCORD NH 03301

MERCHANT

LEVEL

OESRiMS 29HAZENORrvE CONCORO NH 03301

merchant

LEVEL

Department Of Fish & d^amo •:
■ I- ■

c •
■

•

NH Fish a CAME DEPT. tl KAZEN DRIVE CONCORO NH 03301 CHAIN LEVEL

NHFlSHAGAME •
OPRTMNT MHAZEN DRIVE CONCORD NH 03301

IHERCHANT

LEVEL

Det^rtme'n^t of Corrections ' ■■

NH correctional

WOUSTRl 313 north state street CONCORD NH 03301 CHAIN level

NH CORRECnONL
INOSTRIES 313 NORTH STATE STREET CONCORD NH 03301

MERCHANT

level

Stale House Visitor Center r * ̂ ■ ■ vii -T- .
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HH VtSITOnS CENTgn 107 N. MAiHST.RM no j CONCORD NH 1 05501

MERCHANT

LEVEL

NH VISITORS CEMTEn 102 N MAIN ST. ins 1 COnCORO I NH 05X5 1 Chain LEVEL

Administrative Office of the Courts
icm ciftc

BREMTWOOO FO 10 ROUTE 12S brentwooo NH 05855

MERCHANT
LEVEL

fOTH CIRC CANOIA
OtST 110RAYMONO ROAD CANOIA NH 05054

MERCHANT

LEVEL

lOTXClRCOEHRY .
DISTRICT 10 COURTHOUSE LM OCRRY NH 05058

MERCHANT

LEVEL

lOTM CIRC HAMPTON
OtST ' ISO LEDGE RO SEABROOK NH 05814

MERCHANT
1£V6l

tOTHClRC PLAISTOV
OlST 14 ELM ST PLAlSTOW NH

558852

20»

MERCHANT
LEVEL

lOTHCtRC PORTSM
GIST 111 PARROTT AVENUE PORTSMOUTH NH ■ 03801

MERCHANT

LEVEL

lOTH CIRC PROSATE

(MV to ROUTE 125 BRENTWOOO NH 05855 -

merchant

LEVEL

lOTVlClftC SALEMOIST UCEREMONTY DRIVE SALEM NH 0X79

MERCHANT

LEVEL

)0T>1 CIRCUIT EXETER
DlS 10 ROUTE 125 BRENTWOOO NH 05855

MERCHANT

LCvei

1ST CIRC BCRUN
OlSTRlC 650 MAIN ST STE100 BERLIN NH

0U702
471

MERCHANT

LEVEL

1ST CIRC COCEBROOX
OlST OQ 55 SCHOOL ST 5TE201 LANCASTER NH

055040

000

MERCHANT

LEVEL

iSr CIRC LANCASTER
DlS 55 SCHOOL ST STE 20l LANCASTER NH 03554

MERCHANT

LEVEL

iSrCIRC LANCASTER
FO 55 SCMOa STREET STE 20» LANCASTER NH 05584

MERCHANT

LEVEL

1ST CIRC PROOATEOfV 55 SCHOOL ST 1104 LANCASTER NH 05554

MERCHANT

LEVEL

2N0CIRCHAVERH11L

OlST 3705 OC HIGHWAY. BOX 10

I40RTH

KAVERHILL NH 05774

MERCHANT

LEVEL

}NOCnC HAVERHIU

FO 3755 OARTMOUTH COUEGEH

NORTH

HAVERMIL NH 03774

MERCHANT

LEVEL

2N0C1RC LEBANON
oisr 58 CEnTERRA PARKWAY LEBANON NH 05705

merchant

LEVEL

jNOCiRcunxgTON
OlST 154 MAm STREET UTTLETON NH 05551

MERCHANT

LEVEL

tNOCtftCPtVM

FAMILVOI nCREENST PLYMCkjTH NH 05254

MERCHANT

LEVEL

2N0 CIRC PLYMOUTH
OlST » GREEN STREET PLYMOUTH NH 05204

MERCHANT

LEVEL

2N0CIRC PROBATE
ncv

37850RTMOUTH

COLEGEHWYM

NORTH

KAVERHILL NH 03774

MERCHANT

level

SROCtRC CONMEAY
OlST BOX»40 CONWAY NH 0X18

merchant

LEVEL

SRDClRC OSSIPEE
OtST 99 WATER village RO 42 OSSIPEE NH 05154

merchant

LEVEL

SROCRCUIT PRO&ATE
OlV 00 water VIILACE RDOI OSSIPEE NH 03554

MERCHANT

level

4THCiftC laCOnia 20 ACADEMY STREET LACONIA NH 03 248

MERCHANT

LEVEL

4IHCIRC PROOATE
64 court ST LACONIA NH 03248

MERCHANT

LEVEL

STH.CIRC CLAREmOHT

OlST 1 POLICE CT STE 2 CLAREMOHT NK

037433

829

MERCHANT

LEVEL

STHCiRC CLAREMONT
FO 1 POLICE COURT SUITE 2 claremont NH 03743

MERCHANT

LEVEL

SIM CiRC mEWPORT

OlST 55 MAIN STREET NEWPORT NH 03773

MERCHANT

LEVEL
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STMcmcNCWPont
*0 SS MAIN STREET 13 NEV^ORT NH 03772

MERCHANT

LEVEL
STHCinC PROfiATE
otv 14 MAIN ST NEV^RT NH 03773

MERCHANT

LEVEL

erx CIRC HENMKER

FD 41 LISERTY HILL ROpT HiHMtKcn 1 NH 03342

MERCHANT

LEVEL
eTH ctRC Hicisaofto

OlST IS ANTRIM ROAD HllLSBORt UGH NH 03944
MERCHANT

LEVEL
ftTHORCHOOKSErr
OlST lOl-MERRIMACK STREET MOOKSETi NH 03108

MERCHANT

LEVEL
aTHClRCMOOHSETT

fO 101 MERfilUACK ST. MOCKSETT NH' 03108

MERCHANT

LEVEL
OTX CIRC UERfllMACK
013 . BABAASlC RQ.BOX 374 UERRIMAC( NH 03054

MERCHANT
level

aiH DRC PR08ATE

OIV leS NO MAIN ST CONCORD NH 03301
MERCHANT

LEVEL
•TH CIRCUIT

tONCCftOCW a C'UNTON ST CONCORO NH

033010

000

MERCHANT

level
BTH CIRCurr FRAHMJN

Ots 7 HANCOCK TERRACE FRANKLIN KH 03935

MERCHANT

LEVEL
riH CIRC DOVER
DISTRICT 7SST THOMAS STREET DOVER NH 03890

MERCHANT

level-

riHORC DOVER FD 7S ST THOMAS ST DOVER NH 03890

MERCHANT
LEVEL

TIM CIRC PRODATE
(*V 2SB COUNTY FaRuRO DCVER NH

038210
710

MERCHANT

LEVEL
7THCIRC ROCHESTER
DIST . 78 NORTH MAIN STREET ROCHESTE T NH- 03887 ■

MERCHANT

LEVEL

TTHCIRC ROCHESTER
fO 2SI COUNTY FARM ROaO DOVER NN 03821

MERCHANT
LEVEL

ITH CIRC JAfFREY

0)ST 84 PETERBOROUGH ST JAFFREY NH 03459

MERCHANT

LEVEL

eiHCIRC KEENE DIST 3 WASHINGTON ST. OOX 384 KEENE NH 03431

MERCHANT

level
ITH CIRC PROBATE

□TV 12 COURT ST KEEKE NH 03431
MERCHANT
LEVEL

BTHClRCUn WFRET
FD 84 PETERBOROUGH STREET iAFFREY NH 03459

merchant
LEVEL

ITH CCRUANCHESTER
DIST 3SAMHERST ST MANCHESt NH 03109

MERCHANT
LEVEL

ITH CtftC GOFF$TO«W«
FO 371 MAST RO COFFSTO N NH 03045

MERCHANT
LEVEL

ITH CIRC
UAMCHESTER FO 35AI4HERST STREET MANCHESr ;R NH 03101

MERCHANT
LEVEL

ITH ORC UERRlMACK
FO I BAfiOOSiC LAKE RO MERRIMAC ; NM

030SAI

lie
merchant
level

ITHORC MQ/ORO
DIST IMELM STREET MILFORD NH 03055

MERCHANT
level

ITH CIRC HASHUA
OlST 2S WALNUT STREET NASHUA 1 NH 0)060

MERCHANT
LEVEL

ITHClRCUITMASHUAFA
MILT 30 SPRING ST NASHUA NH • 03081

MERCHANT
LEVEL

9 ThC A CUiTNASMU APR
OBATE W SPRING ST NASHUA NH

030810
317

MERCHANT
LEVEL

BELKHAP SUPERIOR.
COURT 84 COURT ST 'laCOnia I NH 03948

MERCHANT
level

CARROILCHTY
SUPERIOR CRT 18 WATER village RD dOX3 OSSiPCE NH 03864

merchant
LEVEL

CHESHIRE
CNrvSUPERlORCRT I2C0URTST kEEne I NH 03431

MERCHANT
LfVEL

COOS SUPERIOR
COURT 33 SCHOOL ST *301

1
LANCASTER NH 03584

AiIERCHANT

LEVEL
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FAXILVOtVlSfOMAT

imv IS4 UAM ST uttletoh NH 03SSI

MERCHANT
level

caatton cnty

SUPCRIORCm 3785 DARTUCUTH COLL HWY N HAVERHILL NH 03774
MERCHANT
LEVEL

KtiiseoAoucH sur
crwRTX 300CHESTNUT ST RM 104 MANCHESTER NH

031012

433

MERCHANT

LEVEL

HtusaonouGMSURS 30 SPRING SI NASHUA NH 03001

MERCHANT

LEVEL

UERRIMACX
cmnrsuPCRT 183 NORTH MAIN ST CONCORD NH 033^2

merchant
LEVEL

NM SUPREME COURT t NOBLE OR CO4C0R0 NH 03301
MERCHANT

LEVEL

ROCXJKCHAM CnTV

SUP CRT 10ROUTE ITS eRENTWOOO NH 03B4I
MERCHANT

LEVEL

STATE OP KH COURTS TSCAPITOIST CONCORO NH 03301 CHAIN LEVEL

STAAAFOao CWTV SUP
CRT 758 COUNTY PARM RD OO^ER NH 0382O

MERCHANT

LEVEL

SUtllVAN CNTY

SUPRCRCRT 77 MAIN ST NEV«)Rr NH 03773

MERCHANT

level

Secretary of State
NH SEC OP STATE 107 N MAM STREET RU 704 CONCORD NH 03301 CHAIN LEVEL

KM SEC OP STATE
COftP 107 N MAIN STREET RM 704 CONCORD NH

033010

COO

MERCHANT

CEVEL

NH SEC OP STATE OTC 107 N MAUN STREET RM 704 CONCORO NH 03301

MERCHANT

LEVEL

NH SECRETARYOP

STATE UCC 107 N MAIN STREET RM 704 CONCORD NH 03301

merchant

LEVEL

Boa^ of Nurelnfl
NH BOARD OP
NURSING 10 SOUTH PRUIT STISTC 16 CONCORD NH

033012

431

MERCHANT

LEVEL

NH BOARD OP

NURSING 20 SOUTH PRLHT ST/STC l6 CONCORD NH

033012
431

HAERCHANT

LEVEL

NH BOARD OP

nursing ■ 21 SOUTH PRUlTSTlSTE <6 CONCORO NH

033012

431 CHAIN level

Pease Development Authority

POA.OPH S55 MARKET ST PORTSMOUTH NH 03801 CHAIN LEVEL

POA-om S5S MARKET ST PORTSMOUTH NH

038010

360

MERCHANT

LEVtL

poa4)Ph.markCt 555 MARKET STREET PORTSMOUTH NH 03801

merchant

level

Joint Board of LIcensure
BOARD OP
ACCOUNTANCY VT 50 REGCNAl. OR CONCORO NH 03301

merchant

LEVEL

BOARD OP
ARCHITECTS 57 RECIONAt OR CONCORO NH 03301

MERCHANT

LEVEL

BOARD OP
ARCHITECTS 57 REGIONAL OR CONCORO NH 03301

MERCHANT

LEVEL

BOARD OP COURT
REPORTERS SARECtOHALOR CONCORD NH 03301

merchant

LEVEL

BOARD or
PORESTERS 57 regional or CONCORD NH 03301

merchant

level

BOARD OP UANO
SURVEYORS 57 REGIONAL OR CONCORD NH 03301

merchant

• lEVEL

BOARD OP LAND
SURVEYORS 57 REGIONAL OR CONCORO NH 03301

merchant
LEVEL

BOARD OP LANDSCAPE
ARCHI 57 REGIONAL OR CONCORO NH 03301

MERCHANT

LEVEL

BOARD OP MM SO REGIONAL OR CONCORO NH 03301 merchant
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INSTALLfnS LEVEL

eOAfiOOP NATURAL
SCCNll STRECtONALOR CONCORD NH 03301

MERCHANT

level

BOARD Of
PROfESSlONAL EN 57 REGIONAL OR CONCORD NH 03301

MERCHANT
LEVEL

BOARD OP
PROPESSIONAI G£ 57 REGlONAl. OR CONCORD NH 03301

MERCHANT

LEVEL

BOARD Of PPOPSaHL
ENGNRS 57 REGIONAL OR CONCORD NH 03301

MERCHANT

LEVEL

BOARD Of PROP SSNL

GEOLCS 57 REGIONAL OR CONCORD NH 03301

MERCHANT

LEVEL

JOCNT BOARD HQ 57 REGIONAL OR CONCORD NH 03301 CHAIN LEVEL

NH BOARD Of
accountancy 57 REGIONAL OR CONCORD NH 03301

MERCHANT

LEVEL

HH HOA« inspectors 57 RECtONALOR CONCORD NH 03301

MERCHANT
LEVEL

REAL ESTATE
APPRAJSCRS 50 REGIONAL OR CONCORO NH 033OI

MERCHANT

LEVEL

Dei^rtnient of Tt^ansportatlon' -• 'i- .

NH DEPT Of
TRANSPORAT10N 7HAZEN0R CONCORD NH 03301 CHAIN LEVEL

NH06PT
transportaiton 7KAZEN0R CONCORD NH 033O3

MERCHANT

LEVEL

DoDartmefit of ofiKealthTand Human Services .v '■ '1 '

NH DEPARTMENT Of
HEALTH PARADE ROAD lACONIA NH 03240 CHAIN LEVEL

fOI DEPT HEALTH
MTPLEOPP tOS PLEASANT ST CONCORO NH 03301

MERCHANT
LEVEL

Uottery.CommIss on ,

NH LOTTERY >4 INTEGRA OR CONCORD NH 03302
merchant
LEVEL .

NHLOHERY HQ 14 INTEGRA OR CONCORO NH 03301 CHAIN level

STATE Of NH LOTTEBY 14INTEGRA0R CONCORO NH 03301
merchant
level

Oepartment'of Ec iucation !

DEPT Of EDUCATtON 101 PLEASANT ST CONCORO NH 03301
MERCHANT
LEVEL

OEPT Of COUCATK)N lOl PLEASANT ST CONCORO NH

033010
000 CHAIN LEVEL
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EXHIBtT B; COMPCNSATION

The SiBie shall pay the Contractor for the Services in accordance with the Rales set forth belo^'
in the Pee Sch^ule ("Schedule A"). Noiwiihstartding any provision in this Coniraci, and
notwithstanding unexpected circumstances, in rto event Shall payments for Services furnished
to the State urtder this Contract exceed the Total Price Limiiaiion set forth in Section 1.8 of the
Form P-37. which is twenty-five rhilllort dollars ($25,000,000). The State shall not be
responsible for any other fees, costs, expenses, or charges, including, but not limited lo. Irovel
or out ofpockei expenses incurred in (he furrtishing of ihe Services under this Coniraci.

notwithstanding anything in the ACREEMEhfT AND ANY ADDENDA TO
THE CONTRARY, THE STATE'S CUMULATIVE LIABILITY. IN THE AGGREGATE
(INCLUSIVE OF THE STATE'S LIABILITY UNDER SECTION 13(A) AND (B) OF
EXHIBIT C. whether SUCH CLAIMS ARE RELATED OR UNR£LATED TO ONE
ANOTHER) FOR ALL LOSSES. CLAIMS. SUITS. CONTROVERSIES. BREACHES. OR
damages FOR ANY CAUSE WHATSOEVER (INCLUDING, BUT NOT LIMITED TO.
THOSE ARISING OUT OF OR RELATED TO THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL THEORY
SHALL NOT EXCEED TWENTY-FIVE MILLION DOLLARS ($25,000,000); PROVIDED
HOWEVER. THAT THE FOREGOING LIMITATIONS SHALL NOT APPLY TO THE
FOLLOWING: (A) FRAUD. GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF
THE STATE (B) VIOLATION OF APPLICABLE LAW OR CARD ORGANIZATION
RULES BY THE STATE (INCLUDING ANY DATA COMPROMISE LOSSES); (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES PAYABLE
UNDER THE AGREEMENT OR ANY ADDENDA. (0) THE STATE'S LIABILITY FOR
CHaRGEBACKS AND ADJUSTMENTS. (E)THE STATE'S LIABILITY FOR PAYMENT
OF ANY AND ALL THIRD PARTY FEES AS DESCRIBED IN ANY ADDENDA AND
INCLUDED ON EXHBIT D OF THE AGREEMENT. OR (F) THE STATE'S LIABILITY
UNDER SECTIONS 13 (i). (ii) AND (iii) OF EXHIBIT C .

INVOICING

Equipment, stored value card purchases and transaction charges will be reported separately
for each State Agency. The State will make poymenl to the Coniractor by authorizing a direct
debit from a designated State account. The Contractor shall provide a detailed online
SiDicmeni for all monthly charges. The Contractor must be able to provide a monthly manual
invoke for those AgerKies that cannot have an automatic direct debit. Currently, only one
Agency requires a monthly manual invoice - Health and Human Services. O.fHce of
Reimbursement. Any rww agencies that require a monthly manual invoice must be approved
by Contractor's credit and Hnartcc team.
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PAYMENT and NOTIFICATION

• Noliricafion - The Contractor shall notify
assessments, dues, or other charges, includin
decreases, prior to them taking effect agains
liable for any fees, fines, assessment or oih

(he State in writing of any fees,
g, but not limited to, increases and
(he State. The State shall not be

r charges that Contractor has not
communicated to the State, in writing, and that have not been agreed to by the

Services

pcrty

roccssingServiees

latc.

in priniable fbnn, detailed credii and
oenxoiion. All Merchants shall have

fitni.

a direct debit from a designated

State prior to them taking effect against the S

Contractor shall make available both on line and

debit rate schedules described in Exhibit B, Com
access to this pricing end it shall be maintained cv

Payment • The State shall pay Contractor b
Merchant Account one time per month.

OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fiftet n (15) business days, return to
the State the full amount of any overpayment or error cous payment upon notice from
the State.
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PEG SCHEDULEC'Schedule A")

fern* Sl«« 0> NPHMf** *<«POonofe«: too00

rrv»^ s AMkM VBmm: U30.lS3.3la

TnfiMitoaian kNiio* AMnS Fm CeAtolM FfpoMMr UMsrar

»<Wr«WMl«d( MWWM FM

•*«»Wk«** Fee M >w

■MAT'■>»««/«>«

Cam Ttp« MUt F»«' ••/IWmP««'* OilaavAi Faw*"

VtM »aou laoDO to000

ya»i«CM laon 30.000 30000

amaua e*pn*» 10.030 10000 to000'
tticoier Fifl |w*« MiOSO -3B.OOO to000

CU«MrOb«ei laoae tOODO lOODO

^MOaW •Ok POO 30.033 looee

Ammm OkMrtpOM

OwotMU fm u.ee Far Ow«M0C>
133.00 Fm aCH A«tfn«a •««

^kCMC««ay*rM Wjkm F«r ACHOmmIi

SfiMCA 9«KfW»*FW 0.<0« 13 a.iao fcreocA OpAnproow TnnioaaA
^c«At<M*nu fm to SI FOrVtfM AUMAilU MM

F«*«

Mfitfw* ueraMr F«* tisoe For kMnu« par «w«m* Omc*

LM»« IImFm ISTIX FMUaMAWIOM*

iU<M«n*l Fr«««a F««k

CC: CC*4 *a»iww TfaMuoW* Fm toon Fm M AUAoUMiM*AO Cms Typa*

OC: CC*« Ss up Fm tWAM Fm M US)S«t up

OC: CCaf www Fm WMM Fm umia pM M wo
CyMr»*«V« see AOAtofW T>«« F M te.et F« ClOaMawM AUAariiatoNAP Cara lypo*
CvMr««A«« soa 9« Up Fm 313.00 Fm CyOarMMa uO So Up
CfMrvew* SasUMrwFM iM.eo' Fm UanA tm Cpoar•aasawO"

CrewvokFCP sac AOWioMt t/v> f m 30.03 F« CrMnokMA Atifto»Uai>er»AP Cara Traaa
CyMr«a«c* sac S«< UP Fm 123.00 Fm Cy«a>%OkPca utf> So UP
CyWTMjrM sac kPMMv Fm liO.OO Fm Uoma pm Cyoar•aMcauO

SkkiKP APtflWW TrpA F«*- 10.03 Fm Sklrtao AMhertiMkiAAi Caw IVpm
SktiSMt S«i up Fm i3soe FMSkOSooh MO Sat UP
SkippacF uyvrry Fm 310.00 Fm um«a pm 6ki(3M» UO
MaWi Fm A«p S«t Fm 310.03 Fmubmpm ivrWMio
ueeoa Fpy ACP UcrwMp Fm 313.00 Fm U»M pM TmWmFO

UM»M Fpr VMS iw UpFM • «t.03 Fm U»M pM TMMnt ID

uetft* Fw wpB Fm (Sin^* U»«0 333. VO Fm Umt pa* Tm*Fai lO

UMd* Fm WM UMtF* Fm (Ulill U*«n 133.00 Fm UM«h pM TiAMnal O <3 traar* mmI
CUSTOmGO

llnurkhvAM ScAkFtF* kAF Ow*UHc««M AB* CM»« AM <!«<••«*■ AQ* S^AaaMai)
MtyUuiwO-WOMOM nvCMAQ* OAMS.UVaSO, I.C.Mkl
Ipm Qpftl $MtW PM Mp</W«0» F M» MB ApfCWM
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SCHEDULE A tCONTINUEDI

PAYPOINT SEAVICE FEES

Tfansaciion Fees Description Amoiinl

CoAtwmir riymcni ftt;
Tho imevM (hor|td for eicb eo^ivnor 0*vm«ni tioraaetlon
Ihoi U procviwd wfing tht rayeijrni Sorvkot. 0.10

SMnMniry Frctentmcnl fee:
Ttto •mewnt cKoffid for cKh itMjyniry bID prcienuntnt
trarsiciien tKii H p<o(tu«tf um^i tht FtyfoiAt Strvktt.

0.10

Vlrtuil Ttrffdnil ̂ ce:
Tilt •mewdi chorffd for cKh tra
U»ln|th« Fiyfelni ScrvKci' vVlu

luctlon that it procetted

il tcrmlnai firnctiOAaGTy.
aio

CenvtHcncf

A^nlntitratlen let:

Tht amoufli charfte Iw prectul

•utistd and {oOcnePbTCwiteri

applicable card auoclaiion rulet
-cnelble tranMClen.

tg each ceiwenlence lee
ler pursuant to the

n conncctlort with an
aio

ivft r«r The amount charted per minute lor IVP tenricci. o.is

Oetfi Cofd/OebU Cafd t<«:

Tht amount charged for eKh c>e

(lignatuic, FiM bated or flMteu)

uiing the PayFoim Strvteev

dltcardordabil card

ranuaien that it procetted 0.2 S

cChttk tec
The amount charg^ lor eacb eC
th«t H preeeucd uiing the PbrFOj

tck'paymtnl Iriniactidn

nt Scrvket
0.2S

MeniNv Minimum tte:

The minimum amount charged id
procciilivg iraniacliont uilng the

total feet <or any month are iett

Fee. then the Memhty Minimum

month; AndCuttomer «»Bi be biOi

between the MomWy Minimum f

Icei WDcd during ihe applicable r

1 Cutiomcr each month ler

PayFolntServtcct. lithe

han tht Monthly Minimum

et wlQ apply lor tuch .

|d lor the diKcrerKe
jte and the total tianiKlion
nenth.

iSTS.OO

Non-Transoclicn

Fees Description Amount

jktup tci:
the amount charged lor inlttai it'
PiyPoInt Wivitei.

up and initlillertol the
$SOO.OO

On-$itl TriMng t«e;
V

The amount charged tKh day to

Cuiiomti in cenntttlon with the

itevlda on-tltc training to

'lyPoinI Servket.
sg.ooaoo

Cutiom OewlOOmcnt ft*:

The amount cha'ged per hour lor

'eouetii thai Cuitcmer and tAM

with the PaydelntScrvtcct. Cutic

wlO be tub)ect to »icparait cvait

itaiemem el wen de'ining the p

lor the proicct.

any Custom development '

1 agrcr open tn cerutcciien

m drveiopmtni lequetit

uiion piocett and

jromctert and deliveraltiei

AvelUble

Upon

ftCQUCM

C«(<Ui>ice ivra deflnce tbo** •<« Sefircd '*> v< AQfttrant
mcDTpomeo.

JLof<M(n«nr) 10 otit Scneduto A b
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eqwipnwnt CMt*;

Hyperc8mr«]t0 Ytl 9ai.oo

roMon Ve* S4ej)o

Ve^orwVXSTO Ye» 9M.00

Hypercom T«220 Yil 939.00

FD300 Tl MSlTcmWial Yei ■  999.00

r0300 Tl vs4f1 Tcrrwnel Yet 909.00

FOtOO CPRSCOMA rcm*ul m &37.00

b. MeMb Pty (MboneliC S«4pb Rcidn): One per miO no cn«ro«; S23.M let c*m eddiUenat ta«r/T<0 90 M(0.

c  Lmu Lhe:

llcm Description Quantity .Total

1

CbOO 1921. Oust Elhcn^l. 290 MB Run /9i2
MB CRAM. EPII-PLUS. OESOOES/AES
Encrypoon win r»<k Ui. Tl V<4C meouie 8
tupoon <» POTS dial baoup

2 94.289.87

2

Cisco >921 dimefulwis (Ha Wi 0) 1.791 i}.9*
11.9 In. (M.9 I 3*2.9 c 292.1 mm): i-RU neloni.
Radt-mowU 1 CIn. (483 mini

t 9 ■

3 baUvip Ule netoem cnatpa t 129am

4 cablets) 2 920.00

5 9-

0 Sub>ToUI 14.999.82

7 CIrctal Install (c« at 92.900 wtSred. 9-

8 mipp^ 8 nandOnp 2 sim.m

1
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4; C»ta Qfainh«llow »»« f—>:

(A tMUon i« PM M«fclwi0» rate*. SCAviC£RS m«v pui IMOugn to CUSTOMER. iMlhoui mirki«. utf le«*
»iaeu«4 to SCRvtCERS Oy C»ro Or(«nlutlons. Indudii^ M not Dmbee to. new tin. fines. penoiUn and
aaMSsnwAi Mipeaed Oy Om Cam Oroanaattona. Tnts« »a«i iAr04J9n tMi Muoe rw toOeniA^':

-\

VISA rresr Tha feltowino fava *tiuO from charoas atioastd to SERVSCERS ftom Vtso liW Ml

■ub)aci to InoMsat. OacfUMS anO adailtenai now taM impc—o by VIM.

Ptt/Dnerrotloft

VtSA ASSESSMENT
.11% cf Ihe lOlM aelAr amount d $0 SaM*
OiaRi.

VISA KtlOanE FEE M.mSo«4iiBooHe.

VISA ZERO OOltAR VCRiriCATION FEE

S0.0Z5 iiituee on ALL Aceowit vertflcauen
ircaaoQca wbrNaeO toi $0.00. tntfi^lng beUi
apoib«te and.oecfinM. avs. and SmS aceeut
vedlMfien metMoea.

VISA ZERO floor limit FEE

SO. to itMaacd en efl oeartng paniaeflena wicn
tr» Ttantboten lO en n* AtAbediaiien dect not
meicA (no T«an»aciien lO en me Cicedng. Fee
alie epptea Wien TteAMOton b b mbaing
aflogeinc'.

VISA NETWORK ACOLHRER PROCESSING
FEE (NAPF) • Ctett

SO.OtOS aiicised on cO Maa autnedtauena.
Iiiduding R05 Check, le fncrtfianu nei uatng -
viaa't Meicnam Oraci Etcnanpe (mOEK).
Ucrcnania leing MDEK anal ba aaaatted
S0.0t4S. anewn as an maeaae lo mo vartabte
V.I.P. Aoena Fee. The naRF let wA not apply
to Atfsuni Vefffleeflon measaeea. ' P«e-
tuinerUation teetmia, intenMVPLUS PtN OebU.
itdluaimeN meaaagea. auincvliiUen lentraels.
ind etner acvrMaireiNo meaaaeca.

VISA NETWORK acquirer PROCESSING
FEE (NAPF) - OeOil t PrepaU

SO.OI39 aueaiad on an waa m/witatkm.
hduding POS Citeck. to fnetcnami noi .uainQ
Vba't MercMni Oired EfCAsng* (MDEX).
Mcicnama laing MDEX ahal bo aaaeaaed
SO.OtOS. ane««n aa an inoeaac le me varUHe
v.i.P. Aconi Fee. The naPF lee nei appty
10 Account VoiQcatien meaaeoea. p«e-
aumorUaiion icQueab. intctiMVPLUS Pin Oebil.
•e)ualmera meaaagea. aunotUatien iMraeis.
and oiher aominbiraiNe meaaaoea.

VISA AUTHORIZATION SvSTEM MISUSE
FEEiUiSUSE)

SO.(HS per auinorUatlon mat b not todonod by a
molcrtng vtaa deartng (or b noi property
icvtraed in me caao et a canceiedAAlded
Oanaacion) oa inovm by a maicNng einaacHon
ID.

VISA international service fees
(FOR purchase TRANSACTIONS)

0.«0% el me aowrce amc^ on U.S. AcqUred
Ortglne) ^cAaae iraniactterq «incn m* laawer
CoiAurv la ditltrtnt bom the Mercnant Country.

VISA INTERNATIONAL SERVICE FEES (FOR
CASH advance TRANSACTIONS)

0.«0% ol me aoutcc amoAV on U.S. Acqwbed
Cath Obm^aemeni tranaadiona «men me latum
CouiKV b difiereni irom me aAocnani Coumry.

U.S. VISA INTERNATIONAL HOH RISK
ACQUIRER FEE (lAF)

0.4S% per irsnaaaton conducted at U.S.
mercAcni locaBons «<lin a netvu.S. Itauod cord;
•pplcave (A hiah-riab mooianta In MCCa $96}
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tObea MtfkeUng - Tim^ReWM ANbAycwicn
ScfMces). S9SB (ObM MirUS/>g • OUbeiffd
Teieimricttrig MerctAAS). ind SM7 (Obccl
UldieOno - Inbound Tetemwk«(lno Mer9wnb).

us Otbtt beegitiy TnnsteUon Pc«

S.iQ cAtrged en tKA ttOAMun dibft. notvPiN
rvnuctien (bidudlng VU* Conownef and
Bwlncu dtW CMli tnd NAu Contimcr Mid
Convncfciai Prepaid Cerdt) ihM doe* not meet
ne dueaauoon alnto seined under me Wse
U.S. Cuiiem Pevmem Serviee (CPSt Draateflt.

\nu riitd Aoqwk*< NetMQTk Fm
>nw Flud AcqtAer NeOMVA Fee Mcden M

r»le eOied^ (or VteA/MutMCMdtKscewr
MercAenge relcrcnccd In InteicAange ScAedUe*
tcdon ibove.

vnSA PARTUi. AUTHOftUATtON NCM
PAAnCl^ATlON FEE (PANPF) FOR AFQ
MERCHANTS

10.01 per lutnertution le> MercAMK* In MCC
5342 (AuiomMed Fwd OtapenMn) «<io «e
loqtdrtd to iwppen pvdd
MhertsMteR*. PANPf >• bnpeeeo en aFO
nnsAcdpn* (All do noi n^ipoi peAld
MAAOtUeUon. TMl Re w«t MOtDy cRcoN* in
Aprf TOOa but wai lAen deieyed le tflew
menAenfi Ume to become eentodin).

MAnTFRCARD FEES; T>t* loilewlAo (••• rMutt ri«m cranin atMitad to SERVtCEftS tiom

Wa«l*rC«/d tnd ir* •wbt«ci to e*crM*M and •ddtUenal n*w f«M tmpetpd by
aUtttrCird.

FM/Mam* FietPeicflpdon

MASTERCARD ASSESSMENT FEE
0.11% oi lAe lotil dcdM tmeuni oi M Seirt

Oaft*.

mastercaro assessment fee
(>«si.goo)

a02% lee kueocd on vn qtou deflv emowe
oi MeeierCM Consumer end Commercisi ocdl
vensscOont. thai m# St.OOO ar oreaiar.

MASTERCAROKILOBrTE FEE IO.0OU oer MDb«iA

MASTERCARD CROSS OOROER FEE (US)

0.40% of lAe total dott«c smour* of a UartstcOerr

Otei Is conpteted U • US. iKtchbnl tecaUon
Mtn ■ Aon U.S. 0* 1 non U.S. Tcrrbery luued
CPrd.

MASTERCARD CROSS BORDER FEE
(AliA^AdSC)

0.80% of Che total doBar ameufd el • ttamaeilon

thai is cemdcted in lAe AsiMPao'lta mcrcAaid
louUen wlA 1 non AsIs/PkAc Hsucd card.

mastercard cross BORDER FEE 0-aUn
AAK/1CMC«AfiM«n)

0.80% of lAt total deOjr ameuN ol » U«nactlon
Oiat Is completed bt Pie UUn
Amcrican^Mt&Msn mercAani tocaSon Mm a

nan La(n America rVCtrfbbean it sued catd.

HASTERCARO CROSS BORDER FEE
<C»Aa«a)

040% of lAe lotiJ dettar amount el • i/ansactien
mat Is completed at a Carudlan mercAart
lecaiienMih anonCanadlan luued card.

any corrKibtaSon of mcrcAeni locaOon and Issuer
in USA. Puerto Rico. Vb^ tsiands. Guam.
uatsAtf laUAds and Werinem Martanna islands

Mb be eiempi bam lAe Crou Berdo -tee.
T'snsacfion on a MaiierCs'd branded c/ed& or
dtbli caid proeeited Pvou^ MauerCsid's
cteartng syslcm In MdcA lAe CMtPuPdo CMntry
cade diRos bom lAa coipWT code cl me
atercnaN: spptcasia lo tatdlAAcAau
iranucUens. cAarpebadt •••piesentmant and

reverul irsrtsadlena.

MASTERCARD NETWORK ACCESS AND

BFIANO USAGE (NABU) FEE

10.018S asaeised on ad MasterCard
au'iAertitUon sDcmpts and ciedil (late* ccbim)
irtmacbons lAal are preceucd 'Mih a U.S.
tuued card tl a U.S. mercnani location. Dees
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ra «pp*v la auPiomdUan itvcnstt M W 1
A»«ua MouinriiainacUom.

MASTEnCAfiO caao not present avs
ACCESSEEE

LOOTS diMued cn UatfcrCarp CtfP Nat
PrtMfd ftuD^Miere IMI WM 'IT« Addnu
vaiiikadvi SoMca (AVS) uiN m •wbiNnaP iw
nwdiMnlO.

UASTWAftO AVS CAAO PRESENT PEE
to.oos aaiataaP on a* card prcicM
wnaUaHora ihoi wm iTia AOdrtu vcfllcanon
Sevlca (AVS) M ara twbmBlcd tor mora Ptan

MASTEACAAO account STATUS inquiry
fee • INTERREGIONAL

U.OS auFMcO an al AcetoFd Siaiwt

$«fVce MC1W0O «rtort Ow cortry coda H 0*
iwrcnard la oatmnt irom vw ceurvy CAM o< tfto

cMMPo. AcootfU Stalga inqiWy SAfvto*
waniAcflens mutt bo agferretcO lor SO And ar«
v»«d to vaOdata ctotfAoidcr acc«m rtw«to«rt trto
eiher ctomenu. tuOi aa CVC2 and AVS pi(o< le
obiaMr^ »n bOuai avdiartaaitort. EOcoNvAFie
1*. TOn.

UASTERCaRO ACCOUNT STATUS INQUIRY
FEE • INTRAREOIONAL

SO^S Mtctaed on an AceetFtl SioM inRtdry
Scrvlea metuoei «mera Ow cetrtry coda ot Dw
tf«rcMm U tfto Mm* at dto cciAWy csdo aI ihr
cjroneidcr. aocomii SiaArt mqUry Scnfca
rontKdont rrual M tuocdaid (or 10 and ara
•tad lo <rtoidalt c»«M<d«r accetrt raFitoera orW
ae«r elemeiut. tvcFi at CVCJ and AVS pnor to
abialrWg an aOitol airtnArlaatan. EBeciM Afw
14.2011.

mastercaro processing integrity
FEE

aO.OSS Btartacd on ad u«tia<Card atdncroed
aaruactiont wtdtft art net toooMtd tor a
axattf^ WaalcrCard ctoartog eansacdon (or
levctied In me cate ei a cancened i/onsacUon).
Car Rardai 059' >*"- '512). HototMoid
(3301-3999). toil). Cndt# l>* / SieanuWp
l44U)noitweteaip«t(et.€ii«o>wA4^i i.
2011.

mastercard license VOiUUE FEE

O.OQSto ol uatierCard «aAAnd. Fca baaed on o

Qoed laim ca«l le roce«r and tolocale omortg
otf oitiomera MotU/Card't amrol toet lor
iceftthtg ml Mrd p«ty preceittoo one
cjtadated by nadDtdyino you teiMd MatleiCord

«^un« by tr« pcrcenuoo roit t"Mdi ratt
may bo adjuiHd lo rofioci crtanget in ihota
MatierCard loet ond/or aiocation). EffecO**
Awovtl 1. 2012.

n«<ro"«o vpTWORW rCC9" Tm IoHowIwo !••• io SCRVICERS
liom ONtovtf N»twoft tnd «u6t*ei lo ln«r«aMi. dKraittt. ■d«HtoA»l l»« impAMP
by Olicew MtrwOfV.

FaWNama
fot/DaictleUon

DISCOVER OATA USAGE FEE

discover NETVwQRK ASSESSMENT
~0.idS% el iTd leiai AoUr arn«mi or aa Saaei
Drtttt.

DISCOVER nETVsCRK inTERNATiOhal
SERVICE FEE

O.SSto el mvjf* el Card Sotot ■ Onc^r
H«n<«rt inan Otaryo ia Acoi«rcrt lor Ca>d Saiet
leidwcing Ceth 0»e*) tondwfled ei a Mcrd^
locaaon to irw omed Sioiet •*«•« me domtdia
oi w* iituar el ffto Card wted m me Cana Sato it
• eowNry tf ier man m< UNied Siaiet. pr»rtoed
ihai tutft ice is nei apcOcJbto ic Card Sato* «4m
JCB ard Ctiiru Ltotorwav Cardt.
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State of New Hampshire

Deparlmenl of Administrative Services
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Statewide Contraci for Merchsnl Cord Processing Services

OOwi Cu6 S«MeM SuppWiMM l« tht Ap/MiTMnl and CaNblt B
I

TNi Other CmO Swvfcti Stipplemenl to the AgreerncAl and EiMWi 6 ('ttC'red to herein u the *OCS Swpptemenr)
«(«Olefnen<t the A^rcemcni and EiNbll 6 lo vtMch b Ineo/porMed end MO forth (he ttrrm appncebie to BAMS
pre«bbr> of iho ipeciied tervtote for the CMd oanucdeni ui fenh mIom.

OTXEA CARD SERVKSS SUeRtCMCMT TO MERCHANT RROCESSINC ACRECMENT:

t. oeNBRAL: CLtSTOMER leMcttiands •!« oeArtoMeOett e^ei BAMS' mM rciecnablhy r««p«et l» bMC'
Card varMciens ahae oe to preti«d« iha aerMces ipeciScd in iNi OCS Supetement.

In iho evcfd CUSTOMER hj» a Mpvala aQretfBtN with an lituet lo accept Mh biuera carda ffMirer
AfliwwiwnO rciptdKo baoer. al Ch^ehach and btaixls) ebOgaPora htPudirq M not Imded le Icci end bMcs
rclaiod thereto that be pe«cmed by (he teim» e> auch 'btuer Aoietmcn). CUSTOMER «haD cprrply with jl icmD and
oondiOens el the liauc Aereemcnt and the eppiicaMe nrlei. reoubtione. Mrrprataliora and ether reoiAremcnli et the
reapedhw Htu** and snail noi aeek euherfiattert lor ei tubmi) (er processing o* sctilcncni nvewnder any Nsuar
Card iranaacPont at any One wicn CUSTOMER does not hase M eliect a vsBd fiauer Agrccnera wtm sutfi btsrei.
customer agsMa le notify BAMS anmedUicly upon the lermtnaOen ei aisy btuer Agreemenl to «ddch bb a pany.
Upon tuOt tennliMPerv BrMS shsl haw no ludhcr ebagaOens hefttrbcr le vertda arv services le CUSTOMER Mtfi
rcipea le arry aansaeUens Irw^vCng such Issuer Cards.

in UN evoN CUSTOMER decs r«oi naw a sepataia usuer Agretrrem Wft • rtipcoiw issuer, iha issue* Card
scrvtees to be proHded r«reunder imp be in aceetdarsce wttn the icrrm et ih* Agraerrcre ana ihb OCS Svppteme/e.
Issuer Cards thaa ba considered 'Crcdtt Cards' tar putpoMS of Services prowtdad by SERVlCCRS or BAMS wUi
rtspcel le UMm onS 'Card Organtsadoru' shat be deemed la ineiude Mttf Card Orgaritzailens sei lenh In iNi OCS
Suppiemere tor purposes el such Servteet. '

7. ISSUER CONSENTS;

CUSTOMER shad be retponsOto tor ebbintog any operaOorsai cortserCs regbicd et Issuer lo cempsy Mih ptocaouras
or practices coteneiUlcd by both CUSTOMER artd BAMS under PA OCS Suppfemenl.

y AUTMORIZATIOMSERVICESONIV:

tn the ewrp BAMS b ^evtdlng awtheitiatler* services ordy let issuer Card iramaedorti as ipedOed hereto.
CUSTOMER shaP seeT such au(hcittMtor> through BamS. to toe ewm toai BAMS b net pre«1clng processing
scivtces tor Issuer Cvd aardkU^s as speciacd to IMi OCS SupptemeM. CUSTOMER ink be respenslMe (or
precesstog arto subn«ti/^dire€Oy(etoe appdcabie issuer tor Mntomeni el such Ce«d uansaeitor».

4. PROCESSING AND SUBMISSION TO ISSUERS;

to iTm evtnd BAMS Is pievtdtog processing services fcr Issuer Card Iraruacljeru at spcctncd hereto. CUSTOMER
shMl suMi 10 BAMS tor ptocestk^ aO ol CUSTOMER'S luuet Card iransadleru and BAMS ahal process sudt
ueruadtoro and itanarn) them dectrerdcsPy to toe apfdeabb bsucr wilh a summary d such Card iianaaoiotu

BAMS docs rvot wartani Of bear resperulbl^ ler the pertomiance ei any issuer in any vrty.

5. DISCOVER RROCESSiHC PR(Art$tONS:

Acceptance ol DNP Cars Types: Eacepl u provided In iNs OCS. the tenm and cerdiitocu gcvcming CUSTOMER'S
aecepiMice of ONP Cats Types are as specUtoS to the AgtccnHra. CUSTOMER agrees le 'eeow toe Agrecmem
cwcemtog CUSTOMER'S eueprance el ONP Card Types.

Arvy prevtsJon csniatocS to toe A^ecnwni wdch sireas CUSTOMER lo coruaa Olseowr for cusJomct lervtcei or let
w*y oOni toQtPry ei ptfpose is meslled hereby le pitotoe tost CUSTOMER b to cerdaa QamS ler o/sicmc* s<rv4«
or to rctsuon le such toq^ et puposc.

ATTACHMENT I TO SCHEOUie A:

Amehcen Erpreis' » OtoetsCub"' Obcowt^ * —

jCa— Pbef veysger-'

WHghi Eapress'
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*C#«) ar«ceukig mMoo tor thcM irinudtan rifpes m MOiea i® • t«p®r»ie agtetmoC
"SCRWCERS <iiO wtua V»iraeei bsnMcUoAs dbecSy to nrnntAU. AO otrwr Ccid rypcs Bated to iNa
mtfl tw kiOm trf r« ituct.
'•'Htoa® •»# CMP Ctod type* kO b® p»®ctewd OhCB»®« tyaicmt end txtojato le ntimuf Ct/d Qtcwdiadw
ftin: 9AMS ««) Mta® lAMMdlena tor •! ObcoNer Cardt and OWP Card Type*, intni CU$TOm£R u duiUtod »y
OtK0»cr Nckewk aa a Oiacto^r Ctoed Sbatcgto ftctotto'ohto •* tt^Vtor Oeaatoed to toa Adreenvm.

I. ree& Sc«ScnedwtoA.

CtnffX Prttfne mavtntototv
SRaeaa Iramaeliotv tott»da: ffntoaaea. rthms, dedtoia. i*««i**la. tuOtorfiaUani A Tcnrtotal bdm^ w«a.

(totoo cipreuiy aal tanh tae«*. to® Card tranuOton (a® todMra auOwltade® and oaia c®p®e*. Santomni an®
payrTtofd tor iiMti Ct/d, type* «d9 a® preetoed to' to® appeoMa luncr. pusutAi i® p« atfetntont Bcmca
CUSTOMER and iud> ilMf.

7>m to«a and-tftorpea art loin aOow art to addUon i® c9 ether TNrd Parry Oaaed Fm tf<c an leti dv® M povatoa
toSERVtCCRSandtorany appoeauePerienand««baconaOM py S£AviCCRS ai acitoruitotoa A^eenwt.
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EXHIBIT C. SPECIAL PROVISIONS TO FORM P-37

I. Delete Paragraph 2.tMnOTMINT.Or COMTKACtOB^UVlCU to II PCMOaMIO.
and replace with the following:

1 EMIIOTMINT OF CONTHACtOI/SEIVICtS 10 tt fCIFQRMEO. Tho Mote ot Nqw HompthoO.
OCBno nvouQ^ Iho ogertcv idenliCed in block M (Ibe 'Siole") or ('CIAIOmER"). on beboH o(
aCCnCiES ond NOf^aCEnCiES o> iurlh«r doreribod bdew. onoofloi Iahk OF amCRiCa. ha
riANI'l end lANC OF aaa£R1Ca MtRCHANT IWVOS. UC riAMS") ond. loocther wtlh
BAHK or<i ony oihcr ll^ird porty providen who eoler Mo Suppten>enl} lo Ihh Agreemenl lor
Merchbnl Cord ProcetiVto SeMcoi (iho *Ag/o«nnonr) in ordof lo portorm lervicflt
h«feund«r. fcoUeclHclr. "SIBVICIM" ©t "Controcior'l lo' iho Servieei detcnbod herein ond
oMoched 0) bhibii A (~$orvicoi"|.

KAHC'i obCgolioru heiourtder thai) be Envied to the spomoriKp ond letllemenl ol cerl<^
Cord ifOrtiociioni tubmitied in occordor>ce with tho lennj end condilona ol iNi Apreomcnt
ond the Cord OrQor^otion Rule». end eANiC ihol no» ho»e ony obiiooiion or EobiSly of ony
rtolve In corv^ociion with ony leMcot ol any kjr^d provided by IamS or iit Ainiolet nereuryjer
or punuorti hereto.

the intern ol thh Agreemenl It to ̂ ovide one set of tiortdardhed oer^efOl terms ond
condilionj to be uiBzed by |i) the Sloie. on beholf ol AGENCIES, ond (9) eoch NON^aCENCY
tboi execvles o ParHcipoilon Agteomeni os futher described below, ond oHoched hereto os
e&Ail E with retpecl lo eoch luch porty'i receipi of the Services. The Side rcprcienh ond
wononh to SERVCEW »hoi il i^s Iho necesiory power ond oulhoriiy under the lows of the
Stole ol New Hompthire to enter into ihb Agieerrseni on behotl ol AGENCIES orsd to dtow lor
ihe porticpoiion ol nOn-aGENCiES os described herein. The Stole ocknowtedgos ond
ogrees ir«l SERViCERS moy provide o copy ol this Agreement to AGENCIES ond NQN-
agencies.

Al agencies ore port ol the Side ot New Mqmpshire ond oio not sepade legc< entities, end
OS ssrch wii nd be lequied lo enter into PorUdpolion Agreements: provided ihot the Side is
responsWo ond lode to SERViCERS lor eoch aCEnCY's compConce vi^lh the terms ̂ d
conditions ol this A^peem#nt |ir<iudng poymeni qbBgdioAj|. The Stole is sdeky responsible

. for providng o copy d Ws Agreemenl end relo'ed molerids to parlicipdino AGENCIES, end
lor cofTsmurvcdrvg with pcxiicipding aGEnCiES with regard to the terms ond co^Ooni ot
iNs Agreement. SERViCERS may ictmlnole otvy indtvidtot aGEnC*"s receipt ol Services urxfer
Ws Agreement lor the tome teoions ihol SERviCERS moy lermirsole this. Agieemcnl in its
entirely.

A nOn-aCEi^y rrvy rvd receive Services under this Agreement cdeis orsd sMi it hos
received permission Irom the Stole ond entered into O Poriicipdion Agreement subslcmitoDy
in the lorn dtiQChed hereto os E«h4)it £. orsd nOn.aGENCtt orsd SERviCERS hove eiecvried
such Poriicipolion Agreenrseni. Upon compiele execution ol o Porticipoiion Agreensenl. the
nOn-aCEnCy thoi b o porty thereto wii ivove ol the some rigrsis ond odrgottoru ihot the
Sloie hos under ihs Agreemenl oi il thoi NON-ACENCt hod sepordety entered inio this
Agreemenl: provtoed. however. Shot (■} SERviCERS moy ivminoie ony Portic^tion
Agreement lot the some reosorss os it hos to temsinoie this Agreement orsd {») ony
omendmenit to this Agreement wit constitute slmouorseous ond ideniicoi omersdmenli to
eoch Pofticipolon Agiccment. Each NON-aGEnCY win be SobSe to SCRVCERS orVy^lh
respect loili own lecetpl d Senses under this Agreement, end no irxSvicKrOl NON-aG£nCY
wto be Eode to SERvCERS ursder ihis Agreemenl lor ony ©the* nOn-aCEhCY.
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$6evtC£RS ̂  moke iha Servicei ooeroliortol ond ovcdoOke to the Siote (hiouon o muluoty
ogreed uoon impiementolion pton. The Stole oyeei lo ol oD limet cooperole with
SEIlviCEfiS ond provide SEftviCCRS v«lth o9 necettoiy in'tcmotion ond Ottitionco reqcwed by
SEftviCEftS lo provide Iha Servicei in occordonce mIH the Cord Orgonizoiion tlulei ond
AppScoOta low. including, vwithout (miloiton. moking chongei lo Merchoni Equipment en
SEItviCEftS requfre. The Stole wO provide SEITvCEKS vnth informclion legording AGENCIES
ond NON-ACENCCS ot SERVICERS moy raoueil trom lime lo lime. The Stole wRi be
leipofttlbie for (>) uio of ihe Servicei by ttie Stole. AGENCIES, the Sloie't ond eoch AGENCY'S
empioyeei end ogenir. ond Merchoni Providert ol the Stole or ony AGENCY. (!) the Slote'i
or ony aGENCY'i loii,ro lo property occoti Iho Servicei in ihe monner pretcrbod by
SERVICERS. end (el The Slole'i foiure to lupphr occiAOle inlormolionregording the Servicei.

rWi Agreement governs proceuing servicei tegordlng credit, debit ond cerloin ether Cord
ironsocHons end other lervices. os those lervicei ore Krrlher described In tWs Agreement, the
fee Scheduto otioched hereto os Exhibit 6 fincluding ony oddiilons ond chongei thereto, the
'Tee Schedule"), ony ond oO concunenl ond subiequent oddendo. tuppiemenit ot

tchedulei lo ihii Agreement |eoch. inckxfing Ihe Fee Schedule, os omended trom lime lo
time, o 'Suppiemenl'l. ond Ihe Cord Orgonitolbn Riies, o9 ot elected by CUSTOMER ond
opproved by SERVCERS (or their oppScobie AlUole) |fof the purposes of iNi Agreement.
coOeclivety. the 'Servicei"). Urieis olherwbe expretsTy provided in this Agreement or ony
Supplement. |i| leferencei lo aoch Supplement theft be deemed to IrKhrdo itib Agreement
ond (ii) references ip Ihit Agreement ihoo be deemed lo include ooch Supplement.

Subject to Cord Orgonizolion Rutei. Servtces rnoy be performed by 6amS or &ANIC tubjeci to
the ogreemenis between them os the some moy be modtfied from time lb lime, m oddilion
to SERVICERS. one or more offikiiet of BamS moy otdsl in piovid^ Tehnlnols or oilier
equipment ond tocot support funclions in connection with iho Agreerneni.

i. Delete f orogteph 3. f FTf CTIVE OATE/COMPifTION OF SERVICES., end reptoce with the
followtrtg:

y CFFECnvl OATE/COlMfiniON OF SERVICES.

3.1 Nctwiihstondihg orry provision of Itvi Agreement lo Ihe conlrory. ond subject lo Ihe
opprovoi ol the Governor ond Executive Council ol the Stole ol Now ttompshire. tlvt
Agreement, ond oD obEgolioru ol tt>e oorties tsereunder. slion not become effeciive unii the
dole Ihe Governor end Executive Cour<it opprove Ihb Agreement j'Elfecitve Oote"). The
AgreerT\enl. ond eoch Adderxjcm. shoO fi) be in eliecl upon complete execution of eoch
such document, ond eoch such document shpO lemoin effective through Krtc 30. 2016 (Ihe
'Term'). i4oiWihsiond>ng Ihe foregoing, lo the exieni ihoi ihe Sioie continues lo uiXie the
services provided lor under this Agreement ofter expirolion ol ihe Term, il st>oR be Sobte lor
Ihe lees ossoccied v«iih sold semicot orsd ihe lermt ol ihe Agreemeni shofl remoin in elleci.

3.2 II itse Conirodor corrvnencos Ihe Services prior lo Ihe Ef'eclive Dole. cU Services

pertormed by the Coniroctoi prior to it>e Effeciive Dole tholl be performed ot irte sole risk ol
itw Contfocitf. orsd in the event irsol this Agreement does not become effeciive. the Stole
ihcO r^ve rso lobfity lo ihe Contioctor. including vniihout (rrutolion. or>y obGgollon to pqy the
Coniioctor lor ony cosii ncuned Or Services performed. Conirodor must compieie oO

Services by the Compieiion Oote specined in block i .7.
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CoAv*rtlon Aitlstonce.

The Stole ond Contioclor ogree )c ironnlion the Sioie't Itoniaclion proceuing lo the
BAMS^elered plollomi (the 'Convertion*). The Convetiion be subject to the
Stoio't compleiton ol o Techhicol Suvey end implemented puriuoni to-o mulvtf^
ogreeobie Sloiemertt o> wort ond Projed Pion. ad aGCnCiCS portlc^iing under Ihb
Agreement must begin ihe Conversion by Jonuory 01. 2014 ond be compleled by
August 31. 2014.

/

3. DflETE PAIACRAPH 4. CONOmONAL NATURE OF ACREEMENT.. AND RIPUCE WtTN THE

FOUOWtNG:

4. CONOmONAl NATUIE OF ACREIMINT: NoMlhslonding any provision of ItM
Agreement to the controry. the Stole's obilty to poy oU obCgoi'ions ol the Stole
hereurtder. includhg. wiihout imitotion. the coniinuonee ol poyments hereunder. b
conlmgenl upon Iho ovo'tebSty ond continued oppropriolion ol lunds. tn llso event of o
reduclron or lerminoilon o' opproprioted funds, Stole shoO hove the right to v«i{|tg>old
poymeni unl) such lur^s become ovoDob<e. <1 ever, ond shot hove the itgnl to terminole
this Agreement immediolety upon giving ti^ Conlroclor noltco ol such terminolion. The
Stole shoe not be leoyved to tronsler lunds trom ony other occoimi to the Account
idenliTied in btoctc t.4 in i)>e .event lunds in Ihol Account ore reduced oi ursovoliotM.
The Slate v«^ use best ellorls to seek oppropriotions in order to its obtgotiors} lor
omounti due ond ovUng to Coniiodor under thtj Agreement, m the event thol the
Stole fo9s to limety poy ony omounli due under the Agreement os o result ol iruuUicient
ovoitobte legotV opproprioied lunds. then Conlroclor moy iermirsoie ii^ Agreement
upon 10 doys' rsottce lo ihe Stole; provided, however, that (o) such omounis remoln
due ursiH potd in luQ; (0) Ihe Siote ogreet to oci In good loith to seetr oppropriolions as
soon OS prociicobie: ond (c| si such orrscunis-ore poid wiinin 10 doys ol such rtoiice then
terminotien ol the AgieemenI wij not occur, onid ihe Agreemeni >vil in lul lorce ond
etieci.

4. Delete foiogioph 5. CONTRACT fRtCE/FRICC IIMIIAIION/PAYMENT., orsdieploce wMh
the foUowlrtg:

I

5. CONflACT PIICE/PIICE UMITAItQN/ PAYMENT.

5.1 The controct price, meihod ol poymervl. ortd lerms ol poyment ore ideniilied ond nrtore

porticuiorty described in EXHIBIT 8 wtiichis irxrorporoted therein by telerence.
5.2 The poyment by the Stole ol the controct price shot be the only ond the complete
teimbunemeni to the Conlroclor Icr of expenses, ol wholever.noiure itscurred by the
Conlroclor in the pertormorKe hereoi. ond shon be the only ond the compieie
compensotion lo the Contioclor lor the Services. The Stole shoD hove rto lobiCty to the
Conlroclor other ihon the contract price, exclusive ol fines or penollies ossesscd by ihe
Poyrrseni bonds, os is more specficotiy described in Section 12.2 ol Exhibit C-1.
5.3 The Stole reserves the righi to ollsel bom ony omoursls otherwise poyobie lo the
Conlroclor under this Agreement iisose liQuidoted omounis required or permiiied by n.k. 9Sa
60:7 llvough RSa 00:7-c or ony other provision ol low.
5.4 HotwUhslonding ony provision in this Agreement to the controry. ond rsoivAlhstorstfng
unexpected circumslonccs. in no event shoD the tcioi o< oO poymenis ouihonted. or ocisroby
mode hereunder. exceed the Price limiioiion set lonh in plocic t .8.

NOTWITHSTaNOWG ANYTHING 'N THE ACREErvlENT AND ANY AOOENQA TO TKE
COniraPy. the state s CUMUlArivE IiaBHity. in the aggregate (INCLUSIVE Of the

STATE'S LlABUny UNDER SECTION t3(A) AND |B) Of EXHIBIT C. wHflHER SUCH CLAIMS ARE
rclaieo or unrelated TO ONE ANQiHER) fOR Au LOSSES, claims. suns.
CONTROVERSIES. BREACHES. OR OamaGES FOR any CaUSE WHATSOEVER (INCLUDING.
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i\JI NOT lIMinO TO. THOSE ASlStNC OUt Of 09 ftCLAttO.IO THE AGREEMENT AND ANY
ADDENDA) and RECaROIESS OF THE FORM Of ACTION OR lEGAl THEORY SHAH. NOT
EXCEED TWEHTY FIVE miuON OOILARS IS3S.000.000}: PftOViDEO HOWEVER. THAT THE
FORECOtNC IMTATIONS SHAU NOI APPlY 10 THE FOllOWINC; |A| FRAUD. CROSS
NEGUGENCE OR WIUFIA MISCONDUCI OF IKE STaTE (B) VOLAHON OF APPICA81E lAW
OR CARD ORGanjIaDOn RUIES BY THE STATE (iNClUDtNG ANY OaTA COMPROMISE
lOSSES}: (C) THE STATE S OBlCATTONS tO PAY CONTRACTOR ANY AND All FEES PAYaBIE
UNDER THE AGREEMENT OR ANY ADDENDA. |D| THE STATE S UaBHITY FOR CHARCEBACKS
ANO AOJUSImENTS. (EJ the STATE'S UAOaiTY TOR PAYMENT Of ANY AND All THIRD PARTY
FEES AS DESCRIBED IN ANY ADDENDA AND INCIUOEO ON EXHBIT B Of THE AGREEMENT.
OR (F) THE STATE'S llABRfTY UNDER SECTONS 13 (i|. fS) AND (i) Of EXHIBTT C .

S. Otiete PoieRfoph i. COMPUANCC ST CONTRACTOR WtTN LAWS AND IfCUUnONS/
lOUAl EMPIOTMENT OPPORTUNITY., end ••plec* wRH lh« (oUowin^:

4. COMPUANCi BY CONTRACTOR WTTH lAWS ANO REGUUTIONS/ EQUAL (MnOYMINT
OPPCITUNIIY.

4.1 irtcOTTAcction vvflh Ihe pertormonce ot rne Servicei. ine ConUocfor iHol compty wilh ol
ilotulei. lowv roQuioiions. ond orders ol lederol. stole, county or municipoi outhodBei
impose orsy obriQolion or duly uoort the Conboclor. irKtu^ng. bui r>ol Grnled to. cwB rights
ond epuol opporiuriiy lows, in oddilion. ih® Conirocior shoi compty with cl oppficoble
copyright lows.
4.3 Duirsg the lerm of tho Agreement, the Controctor shot rsoi (fscrinw^le cgoinsi
emptoyeet or oppfconls lor' emptoymeni becoute ol loce. coi». lefigiorv creed, oge. lex.
horsdicop. seiuot orienloiion. pr rtoi'crsol origin end wiB -toXe oHVm'olive oclioo to prevent
such dbcrimirsoliors.

4.3 If this Agreement is lunded irs orry port by monies of the United Stoles, the CorMroctor shoo
comply with pB ihe provisions ol E*ecufivo Order No. II2I4 ("Equoi Employment
Opporlurv'ty*'). ps supplemented by the reguiotions ot ihe United Stoles Deporlmcnl of lobor
(41 C.F.R. Pon 40). ond <Mrh orty rules, reguiotions ond gs^elnes os Ihe Stole ol New
Hompshire or the Ursiied Sioles issue >o impiemeru these reguioiions. The Conirocior luRser
ogrees to provide the Stole, upon reouest. wiih Ironsociion records tor the purpose ol
oscertoirting compfgnce with the terms orsa coryflions of this Agteomonl.

4. O«lct®faroofeph 7. FtlSONNFl.. ond repJoce wNIi th« feaowlng:

7. FE8S0NNIL

7.1 The Contjocior shoi ol its Own eaponse provide oB personrsei nocotsory lo perform the
Services. The Controcior worrorsis ihot oH persorvrel ersgoged in the Services shgl be quoETied
to perform Ihe Services, orvd shoo be property (cemed orsd otherwise outi^rfzed to do so
urxter ol opplicobte low).
7.7 Ursloss otherv^se oulhorized in writing, during tne lems ol ihH Agreemenl. orxl lor o period
of sa (4) monihs after the CompfeiionDoie^ blocic 1.7. ihe Conitocip shoBrsolhve. orsd shoO
not pemnil ony iiMonirocior or oitser person. Trm or corporot'on vriih whom it is ervgoged In
0 combirved effort lo perform ifsc Services lo hire. ofTf person wtso K o Sioie employee or
otficiol. v»tso is rrsQlorioIty invotved in ihe procoremenl. odnrstnislrolion or perlorrrsorsce ol INs
Agreement. This provision stsoo survive lermir^iion ol this Agreement.
7.3 The CorVtoclirsg Officer spedBed in btoctr or tsis or her successor, shcfi be ihe Sloie's
repretentoiive.
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7. Ocleto foiogroph 9. CVtNT Ot OirAUtt/IIMtOltS.. ond rtploce wRh the ronowlng:

d. tVfNt Ot OtrAUlT/IEMCOIiS.
fi.l Arty orte or more of the IoBovmaq ocli or omhsioni of the Cool/ocior coruiiiute on
event ol deloull heroundei ("Event of Oeloull'|:
6.1.1 ony roprotonlotion, woRonty or covenonl ot Cor^tioclot in tNt Agreement Kbteoched In
ony molerioi leiped or v^s or h incorrect In orry moierfd reipect vmen rrwde or deemed to
be mode:

6.t.2 Coniroclor ihol defowtl in ony nxttind reipect In irte petlormonce or obtervonce ot
ony lemn. co^enont. condiiior\ or ogreement contained Sn ihii Agrcemeni.
6.1J votuntory or invoiuniory bonkArplcy or receivenhip by the Coniroclor moy be couto lor
ierminolion ot lhe eteclion ol the Stole. t

6.2 Upon Iho occvnertce o' ony Event o' Deloull. the Side moy icke ony one. or more, or ofl.
Of the loOovnng oction}:
6.2.1 Ctve the Coniioctor o tviiiien notice tpecllytng the Event ol Oeiouii ond reoulrlr>o it to

be remedied vrltlWv thirty (X) doyt from the dole of the notice: and if the Event ol Deloull b
not timely reeded, lermirtoie Ihb Agreemeni. eHeclrve thirty |X)| doyt Ollei gMng the
Coniroclor notice ol lermlrtclov

6.2.2 Give the Coniroctor o vrrillon notice specifying the Event of Oefoi41 ond luspcrtdirtg o9
poymenis to be rnode under this Agreement ond ordeArtg thol the portion ol the cortlrdct
price which would otherwise occivre to the Coniroclor duirx the period from the dole of
such notice i^ia such lime os the Stole delerrninei thol the Coniroclor has cured the Event of

Oefouli shell never be poid lo ihe Coniroclor: '
6.2J Tieol the Agreemeni os breoched ond pursue ony ot its remedies oi tow or in eouity. or
both.

6.3 Any one ot more ol the folov^ ocis or omisiions d the Stole shoB consiitule on
event ot deioult nereundtr ('Event ol DefewB*):

|i| o moieriol odvene chonge In ihe finorsccl condiliofs. business
procedures, products or services ol CUSTOMER: or

(i) Inepulor Cord soles by CUSTOMER, excetsfvo Chorgcbocks or ony other
circumsloncei which, in Controctor's reosorsoble busirsess judgmeni ond
ocling in good loiih. .moy irscreose Corslioctor's e<posure tor the

CUSTOMER'S Cl^orgebocki or otherwise presents o Anortciol or security
risk to Coniroctor. Toi Dur(Mses of this Agreemeni. excessive
Chorgebocki would be in excess ot i.0% ot irontociion or dooor volume:
or

fii) ony repreienlotion. worrcniy or covenonl of CUSTOMER in this Agreement
is breoched in ony molCriol respect Or wos Or H inconocl in orty molerloi
respect when mode or deemed lO be rnode; or

(Iv) (ol CUSTOMER shcl delouil in ony mderSoi respect in the pertormorsce or
observorsce ol orvy term, coversoni. condil'ron or ogreemer%l conioined in
this Agreement
(b) CUSTOMER shcO foil to comply with the tnlormoiion Security
reosAiemerMs OS deioied'm Section 20 of Exhibit C-l or shol tcD to poy
Coniroctor for ooy omounis due cry) owing under this Agreemeni: or

(v( CUSIOmER shots delouti in orsy moierlci respect in the pertormonce.or
observonce of ony term, covenonl or corsdiiion conioirsed in ony
ogreemeni with ony respective Ainsote ol SERviCERS. 'rtduding. but not
Bmiiea to. ony ogreemeni governing check guoronieo or check
veriTcoiion services: or

(vij inienliortoOy omitted.
(vi] CUSTOMER shot: commerKe o voiuniory cose urtdei the 6on)uuptcr

/  Code; nie o petition seeking to totie odvontoge ot ony other lows.
Oomevlic or foreign, 'esoting to bonk/uplcy. intotvency. reorgoniioiion.
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•  vending entry inio o compoiition ogreemeni » tlnrdo'onongement
lor odKnlmenl ol debts; consent lo or toi to conlati ■> o limety ond
opproprtote monner ony petition Itod ogcinst it ih on involunlory cose
ursder such bonkruplcy Kwn Of other lows; oppty tof or consent to. or foi
to contest in o Iknoiy ond opproprtote nsonnot, the oppoinlment ol. or
Ose ioling ol possession by. o receiver, custodion. trustee: or EQuidotor oi
ilsetl or of o substorsliol porl ol its property, domestic or loreign: gerseroly
become unoble to poy its debts o< irodo obflgotlons os they become
due: mote o generol osiignment lor the beneltl ol creditors: or lolte ony
corporole ociion for the purpose ol outhorizing ony ol the loregoirso: or

(vG) o cose or other proceedirsg shot be commerxed ogoirsst CUSTOMCff. r
ony court oi competent {urtsdiction teektrsg reCel under, the aoniuuoicy
Code or under any other lovn. domestic or iorelgrv relolirtg lo
bonkruptcy. irsso^rency. raorgonitofiorv wincfing up or odiustmerst ol
deott. the oppointmerst ot o trustee. receWer. custodtoh. iquldoior or ine
Qce of CU^TOmCA. or ol ol or ony subslonliol port ol the osseli. domestic
or. loreign. of CUSTOMER, ond such cose or proceedirsg shod continue
urvlHmissed or unsioyed lot o period ol sixty |eO) corssecuiwe doys. or on
order gronlirsg the reliel requesled in such cose or procoetfng ogomsl
customer firsciudlng. but rsol imlied to. on order lor telel ursder the
Bonkrvclcy Code) shoO be'entered: or

(ix) the indopen^l certified cccounlcnii reloined by CUSTOMER shoD
refuse to deWer on unouolfied opinion vwsih respect to the onrsuot
llnonclol itolemenis ol CUSTOmER:

Ihcn. upon the oceurrersce of |l| on Event of DcfoufI specified n
vubporogropfss (3). (}v){b). (vi) or |vS) above. SERVCERS rrsoy consider INs
AgreemenI lo be lerminoled immecfc'eiy. wfihoul notice. or>d ol omounis
poyoble hereunder by CUSTOMER to SERviCERS shol be immed'iptoly due ond
poyoble in M witisoul demond o' other rsolice of ony kind, oii of vmich ore
eiprossfy woKrcd by CUSTOMER, ond |2) ony other Event ol OelouD. if^s
AgreemenI moy be lerminoled by SERVCERS by gWrtg rtol less Ihon ihiny (30)
doys' notice or)d corxurient cute period to CUSTOMER, orsd upon such rsotice
Qfi omounis poyoble hcicundci by CUSTOMER to SERvCERS shoi be due ond
poyoble on demond.

8.3.2Neilher the etpiroiion nor lermlnoiion ol ifvs AgreemenI shol lemvsole the
oblgolfons oryj rights of the ponies pursuorv lo provisions of this AgreemenI
which by their lerms ore •niersded to Survive or be perpeiuol or irrevocobie or>d
ssrch provisions shoil survive Iho oxpirolion or terrnmoEon of this Agreement.

6.3.3Upon the occunence of ony Event of Oeiouit. whether or rtol it is cured, (he
portics moy. <n Ihei sole tfscreiton. exerc'rse ob ot their rigni) ortd remedies
under this Agreement orsd Appiicobie low.

8.3.4 Thii Agreement olso moy be lerminoled by SERVCERS without rsoi'ce or
pertorty. *' ih their sole discretion, such termirsoiion is necessory tor SCRvCERS to
comply with their oblgotiont ursder any Applcobie low. «v;te Or reguloiiort
irsclutfrsg. i>u1 t>oi limiied lo. the Otfice of Foreign Assets .Control ("OFACj
Regulotions ond Cord Orgorsiiotion Rulos. SERVCERS' tcrmirsotion ol ihfs
AgreemenI puiiuoni to this SubsecEon shot) not be deemed o breoch ol
ConlrocibySERVlCERS.

6.3.SII this Agreement is lermirsoied lor couse. CUSIOmER ocknowtodgei Ihol
SERVCERS rr>oy be reoutred to report CUSTOMER'S business rsorrse or>d the
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nomei ond other k)er>lir<olion of ill princlpoh k> the Icrminoled meichoni nei
moMolned by the Cord Oiponizolioni. CUS1OME0 eoretily opreei end
comenli lo tuch lepcding in the e^ni CUSIOmER H lermtnoied oi O 'Ciutl of
lha occwrence ol on Event of OolotSl or tor ony reoion ipeciTied Oi coma by
o Cord 0>Oorbolion. Krlhermore. CUSTOMER ogieei lo s^olve ond ho*d
SERViCERS hormleii tiom ond opoinii. ony or^ oO doimi v^ch CUSTOMER
nwy hove oi o reiUI Of tuCh reponiriO- cicepl for Ihoia Cioim) reuiling 6om
SERVICERS" gioii negSgence or vOM miicondwci. in »w«ch coie loch eioim}
«mC1 be ivbtoci lo ihe imiiotion» or iobOiiy in Secilor^ R3 herein

aj.abi odtflion to me pio^iioni of Ihe AgreemenI ihoi lurvive lernvnolion. the
lermi ond provivoni governing CUSTOMER') obSgbilons ond lobSilet .ond
SE^iCERS' right) tegording the foOoMng moMeii vrB lurvwe termfnet'on unlR ol
iheie motien ore retoNad or leiued ond cll omounli ovred to SERVICERS
regordrio ir>ete -moilen ore fuar ond irrevocably potd: fi| proceivng or>d
sainemani of Cad iromoclion). Sola) OroHi ond Cie<jt Orofl). |u) odfjilmeni).
fS) oO omounli due lo SERVICERS under ihii Agieemenl. H the iaiotu>'>on of
orty Choigebocki. d'opwiai a other bivei invoMfrg Cord ironiociioni. (v|
CompromKcd Ooto Event) end (vi| oS SERVICERS' righli regading CUSTOMER i
brooch of ony of ill ogreemenli. lepraienlotioni. worronilei. covenonti or
other obOgoiioni under ihii Agraemeni. in oddiiion to Iho obovo ond ony
term) ond provbiom Mhich by thai term) a nolura mrvhra lerminolion. Ihe
term) ond prpviiioni of Section) 13 ond 13 of Ihb Exhibit C. Sactioni 12 through
IS. incluifve. Section) 17 through 20. inctuirve. ond Section) 22 through 25.
incluilvo. ol E^'bii C-l Subieclion 8.3.S herein cnti ond mb Subveclion S.3.a
ibol lovTve ony lem^nolion ol iNi Agicemeni. upon lerminolion of iWi
fgroement. CUSIOmER ogreei lo immedioiety vend SERVICERS ol Ihe doio
lekii^ lo Cord iioniociion) nrvode up >0 me dote ol lerrrMnoiion.

8.3.7 After lerminotion of ihii Agreement lor ony leojon whoiioevcf. ClJSrOMER
)ho<l continue lo bea loiot reiponibiiiiy fa ol Chagebociri. 'eei. credit) ond
odiuvimenii reuilting from Cad t/onvoclioni proceiiod punuonl lo Ihii
Agieemcnl ond oO olher omounD then due a which iherecller moy become
due 10 SERVICERS under ihii Agreemeni a which mov be <kto to SERVICERS
belae a oller luch lermirvolion to either SCRViCERS a ony ol SERVCEITS
teipeclive Afffiotev la ony teloled equipment a retpted lervicev.

8.3.8 Rv me oveni CUSTOMER file) fa aotactTon under me U.J. bonkiuptcy code or
ovr other low) leloling to bonkrupicy. imohrency oiignmen! lo' the benefil ol crediiav
a iWia low), end CUSTOMER continue) to uve the Services. It i) CUSTOMER )
reioomWIIr to open r»ew occounli to diiiir^iih pre ond poit liCng oWigolion).
Customer ocknowtedgo mot O) long Q) it uiiliei occounU eitobfiiheO pria to tuch
ftvvg. SERVICERS not bo oWe lo lyiiemolicoiy legregole CUSTOMER S poil-rang
(roAioction) a aeveni set-off ot me ae^ruvting obtgoiionv. in mot event. CUSTOMER

be reiponitoie fa »ubmlilir»g on cceounling lupporting ony odjuiimenti Ihoi
CUSTOMER moy cloim.

8. Delete fotogiopt) t. OAlA/ACCISS/COHriOENIIAimr/ rifJeBVAnOM.. ond reploce
wHh iho leUowIng:

9. OAfA/ACCESS/COHIlOfHriAUrr/ fRIlllVATlON.
9.1 Av u»ed in iKi Agreemeni. ihe wprd -doto* ihon meon oi Wamoiion end ihingi
developed a obioined during u^e pedamorvco ol. a ocquired or developed by reoion
ol. the Agreement. irKtuding. but not Smiled to. ai viudiei. repod). lite), lomuioe.
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turvejn. mopi.'chorti. mmjtmj recorOing'i. vioeo leco'dinpi. ptctofiol repioduciiont.
drow^}. onohnet. giophic represenlollom. comouter pfogroms. computer prinlouii.
notes, lelien. mcmorondo. pop en. end documenti. ol vme ther flnimed or unrmisned.
9.11 AO doto {«aclu<Sng Cordnolder doto and eonsoclion doio) ond ony property wtiich
hcs been recttved bom tno Stole or purchoied vvilh tundt provided torMhol purpose
under Ml Agreemont. thoO be Ihe propeity ot Ihe Slole..ond shoo be reiuned to the
Slole upon demond or upon lermirtolion ot Ihts Agreement tor ony reoson.
^.3 ConAdeniiofity of dolo shoO be governed by N.H. RSa chopfer 91-A or other exisiihg
io«r. Oiiciosvre 6< Ooto requbei phot written opprovdi of the Sioie.

f. Oelcte Oorogroph 12. ASSICNMINT^IlfCATlON/SUSCONTOACtt.. ond icploec wKh
Ihe foOowtng:

12. ASSIGNMtNT/OIKCAnON/IUaCONttACtS.

T>>e Controcior thoO nbl otsigh. or olhervme tronsfer ony inleietl in. or obfigotiors of. iN'i
Agreement wfitsoul the prior wrUien comoni ot ihe Stote: rsone ot the Services shoO po
tubconiroctedbylhe Controclorwiihoul the prior wrilieh consent of the Stole. Such consent
wi) not bo unreosorsobSy v«4ihheld.

NotwiiAsiondrtg the foregoing, ossigrvneni, dologoiion. » subconlioclii^ for services
performed either Oy Controcior. lit offiSoies. Ill paen' entities, or offiCotet of tit paeni entitlei.
may occu vriihout prior VMillen content. Atsigrsmenl. delegotion. or subconlroct^ with on
ofTiSoio roQuiret notice to the Stole. The term 'otftSote.* os utiixed wiitw iIm SeciiOA it
defined ot on entity (hot b reloled io onoiher entity by shorehold^s a olher me cm of
corslrol; o subsidiory. potent, or sibCng corporolion.

Controcior moy cssign this Agteemenl end Hi obbgolioru heieurtder to ony luccettor to ili
business by merger or consofdoOon or to orsy porty ocQubing tubitontiolty ou of the osieli ot
Controcior Qiovided they give rsoitce to the Stole.

In the even! of orty Aislgrvneni. the Stole shoB hove the right id lermirsote ihb Agreement wiih
Italy IbOrdoyt written rsotice.

to. Delete foiogroph 13. tNOIMNiftCAIiON.. er>d replace wAh the fonewlng:

13. INDEMNiriCAtlON/llASiUTY.

Nothing in ii^s Agreemeni shoB bo inlerpreledoi onobfigolion lot ony pony to indemraly
or^iher. The Stole and Controcior eoch ogree to be liable tor ony or>d oH cio^t ot ony
notue inctuding ol COttt. end eKpensei which moy In ony mcrvser lesuil t<om tuch
pony's 10} breoch ot ony wononty. covenont or obiigQion ot o porty under this
Agieemeni;-or |b) miveprctentoiion by o porty under this Agreement, m odcfiion. me
Stole shoQ be Cofe lor ony cloimi lelQling to: (i) the provivon of goods oryi services by
Ihe Stole to Cordhoklert; (S) orvy grots r^egigence or witKA misconduct ot the Stole, its
enxMoyeet. or ogenti m connection vnih the Stoie't Cord ironiacliorst:- fu) ony Claim or
oction ogoinsl Controcior tor OCtuOt or Otieged IrUrirsgemenl ot ony poteni. copyright,
trodemort. trodo tecrel or other prcprietory right ot or>y person orliing in correction wiih
Coniiocior's reliorsce upon ony instruction] provided by the Stole o* its ogenis to
Controcior. irxiudiho v-sihoui lim'toi'ion. ony initruciiorvi legorc^ng (he Services ond ony
ortwo/t. designs, spccircoiioni or concepts provided by the Slole; or fvloll Excluded
Cioims (OS defined beiow) brought ogo^t Controcior.
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Notwilhsionding <ne lorepoing. nothing herein conloined thoit be deemed to conttituie
o woiver ol the sovereign tmmonitv ol the Stole, which immixuiy h hereby reserved to
the Stole. Ttw covenont in porogroph 13 shot survive trse lerrr\inoiion ot this Agreement.

Conlroclor shoQ be Oobte to the Stole for orry third porty Cloims regordihg inMr^gemenl or
miioppropriolion of ony potent, copyhgt^t- trodemohu service mort. trod# secret or ether
proprioloiy right (coOecltvety. 'Irrteltectwol froperty itoMt') by the BAMS Systems or thio
Services, except to the exlent.ony Cloims ore covned by. resuils Irom or ortses out ol |1)
the Stole's toBuro to use Iho OAMS Syiierrts or the Services os reo^ed urtder inis
Agreemeni. (i) ih« Slole't cer^ngurotion. mo<^<collon or use ol tne SAMS Sytlems or ihe

Services in cor^inotion wtlh othet products or services frsclucfrsg lottwore. equipment or
systems) Ihot ore rtot provided by Corstroclor.ond Ihot combnot'on Creoles o process
Of method Itsol is the cou«o|ion tor the odeged iAlr'v>gemeni or misopproprSotiorv (S)
Controctor's use of ony designs., ortwork. concepts, speciteotions-or other moterlols
provided by or on beholf of the Stole in connection with this Agreement or fiv)
Controctor's custom devetopmoni ol the BamS Systems or the Services, or other ocliont
token by Controctor with respect to the BamS Systems or Ihe Sendees, ot Ihe Stole's
request (the Ch^s relerred to in the loregoirrg ckxnes (i). (■). (5) end fv) ore herein
referred to cotieclivety os the "excluded Cblmt"). Furthermore. II Controctor determirset
Ihot or^ portion ol the BamS Systems or the Services likely infringes or miicpproprioles o
third porty's inieeocluot Properly SIghli. or Ihot it h olherwue in Contractor's best blorests
to reduce or ovoid the risk of on ociuol or potentlol Infiingemenl or mhopproprioliors of o
third portyH Inleflecluot Properly Rights, then Controcloi. of its option orsd expense, nrsoy
either' (A) obloin the right for the Stole to contirsue usJrsg the irsfrir>ging or
rrisopproprtoling portion of the BAMS Systems or the Services: |6| modily the intringing or
m'sopproprtolirsg portion ol the BamS Systems or llse Services to moke it rsorvinlilngirsg or
norvmisoppropholirtg: (C) repioce the irslringing or rmoppropriotirsg portion of the BAMS
Systems or the Services v«ilh o rxyt-irtfringirsg or norvmisopproprtotirsg equivoleni: or (Oj
lernvtote the mlscpproprtoting BamS Systems or Services upon v^rillen rsotlce to the
Stoic, end without lurliscr liobSly to the Stole hereurxfer. The obBgolions ol Conlroclor
set forth in this Section 13 ore the Side's sole and exclusive remedies with respect to ony
end ofl Odrns mode by o third party ogoirut the Stole retoling to the ocluo) or alleged
infrirsgement or misoppropriol*on ol such third porty's Irtielleciuoi Property Rights by Itvs
BAMS Systems or the Services.

11. Oeiete Forogreph t. INSURANCE., end leptoct wWs the loUowlrsg:

14. INSURANCE. «
14.1 the Controctor shoQ. of its sote expense, cbroin orxt moinioin in force, orsd shol
requite ony subconlroclor or ossigrsee to obloin ond moinioin in force. it>e loRowirsg
iniurcrsce:'
14.1.1, comprehensive gerserolSobiSty iruurorsce ogoirssi oO dotmi ot bodily 'iriury. deolh
or properly domoge. in omconis o' rx>i less then S3SO.OOO per cloim or>d $2,000,000 per
occurrence: orsd
14.2 the potidei described in suboorogroph 14.] herein shoQ be ors policy form's ond
endorsements opprovod lor use in ih# Stole ol Nevw Hompshire by the n.h. Oeporimeni
of irssurorsce. ond issued by insurers Bcemed in the Stole ol New Hompshire.
14.3 The C»slroclor shoO furnish I© the Controcting Officer identified in blocic 1.9. or his or her
successor, o certificoieli) ol inimofsce Ic ol insurorsce reouired ursder this Agreement.
Conliociof shell ofso furnish to the Coniioclrng OlRcer ideniilied irs block 1.9. or his or her
successor, ceffificotejs) ol immorsce for of renewoils) d insurorsce required mder this
Agreemersi no loler then liHeen (15) dcys prior 'o the expiiolion dote of eoch of itw
insurorsce policies. The cenincoie(s) of ir\s«Aonce ond ony rersewois thereof shell be ot'ochoo
ond ore incorporoted herein by-relerence.
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la. Delete ratogieph 15, WOaKtas cOMflNSAIlON. ond feptoce wBh the lotlowlno:

15. WOtKM'COMflNSATION.
15.1 By Upning thh opieemcni. in® Conlroclor ogioet. cerlifim ond «-o(ronN. lo Iho oileni
opoScoble lo Iho tervicei provided hereunder. Ihol Iho ConUoclor H complfartco vWlh or
oiompi Oom. the lequiromonrt ol N.H. «a chopior 2BI-A fwortcfs* Compenjolto*-;.
13.2 to iho eileni ih® Cor*l/oc1or b jubjecl lo iho fcoxwomonh of N.H. ItSA chopter 2fl1-A.
Conlroclor ihou motntoin, ood roqxAa or»y tuOconlrodor or oiuor>oo lo locur® or>d molnloin
pcymohl ol woikon' Compofltoiiort in connection vrlih ociiviiloj which Iho penon jyopose}
to u/<erloke pusuonl lo iNj AgreemerW. Conlroclor ihol li^sh the Conl/ocfr>Q Olficoi
Idonilfleo in block i .a. or hh or hor tuccettor. proot ol Woiiton" Comporuotior> h Iho fnorv>or
dcicnbeO in m.h. RSa chopter 28i-a ond ony oppCcoblo refiewoi(t) ihereof. which ihoB bo
oHochod ond oro incorporoiod heroin by retorenco. tho Siolo shot noi bo roipontibio tor
poymenl ot oriy worken' Compenioilon premkAn) or lor of»y other da'm or bortefll lor
Conlroclor. or ony »i«coniroclor Or empioyoe ol Conlrodor. which mighl o/lte or*Jet
opplcoble Stole ol Now Hompthke workers' Compenjoliors lows in corsncclion-wtih iho
perfomsorsce ol Ihe Services utxier Ihis Agroomani.

15. DelHe Poroaroph II. WAJVII Ot BKACH.orsdfeptoce wRhIhe feOowIng:

U. WAlVCe Ot tICACH. No lolwo by either poriy to onlorce ony provisions horool oiler ony
Cveni ol OoloUl ihol bo doomed o v-oiver ol its rl^is v.<ih regad lo Ihol Event ol OetoUl. <m
orrf subsoQued Evonf ol OeloUi. No eiprest lolwe lo erdorco ony EvenI ol DoloutI shol bo
doomed o woiver ol Iho righl of either pcrty lo enlorco odch orsd ol ol the ptovblons hereof
upon ony Mher or other Event of Oetouit on Use pod of the olhet poriy.

14. Delete torogroph 12. NOTtCt.. and leploce with Ihe loliowing:

17. N0T1CI. Any rsoiico by o pody hcrelo lo ih® other pody shot be deemed to hov® been
diAy defrrgred or given ol ihe lim® ol moiGrsg by cerliresd rrsoO. poilog® prgporid. ir* o Unilod
Sloles Poll Otnc® Oddresseo to ih® poniei ol ihe oddreiiei given in blocks 1.2 ond 1.4.
herein.

If lo BaaaS. ol the loOow^g oddreis: Bonc ol Americo MerchonI Services. UC. 1307 Woll
Wh»lmon Rood. Molvfle. New tork 1174?. Atieniion: Cxeculrv® v'ce President Oporolions. with,
O copy to Ailention: Cenerot Counsel's Olf'ce. ISO N. Colege Slieel: MoB Code NCl'02S-i5-
Ol: Chorloile. NC 28213, orxJ il lo BANt. I23l Dunolt lone. louilvBlc. CY 40713. Altenlion:
Operotioru Mcmoger. wiin q copy lo Bank j legoi Oepodmeni-Merchoni Services Group, oi
Bonk of Americo. n.a.. Bonk of Americo Plato. lOI South fryon Sireei. Ai^l Code- nC I-002-29-
OI.ChorioMe. NodhCotolno. 2B255000I.'
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ii. Fheie we no oihw ipeciol proviiions to the leinri) o< Pte Fotm P-37.
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Exbibll C -1 - Additional Provisions

The foltowing provisions are in addition lo the Ceneral Provisions contained in (he
Form POT, as amended by Exhibii C.:

t- fitaalOA ••CmO*. 0«ry 19 Hanof arttf Um a'Mark*
I.I CUSTOMER nat ciactM ana S&l>ACeftS (MM CUSTOMER to KCtti
ftoaa Ceo lypat anO Services Ovtlgftaiari in cib AoreemenJ « in* S««prc(ner«s. CUSTOMER mm
cnanaa Customer's dedion al Caio types ano Sendees (nvn Ume to ({me laen at lami ittfv (60i
0*y»- w&fmK9 ncoee to SERVICERS: SERViCERS MS um M rcateiaue dtots to eccvmaie
CUSTOMER'S requests In Im tfton IN» One but SERVKCAS «o net tw ewloace to do m. Um

•«Wtwa» «t %ixt) new Carp type « Service. Oto peiPcs vM ececije a Supplcmeni inerelW
CUSTOMER MS net mm eortortiseon tot 91 tubfTai • irviweton of a new Card type t»«D t/w ewitoa
hm enxreo We a Supplcmeni iv K. uriisa ee«erMse OVfoeo by SERviCERS. Customer md not
iee» aonettUon tor er subnA a Cm t/ansadton el a Card type cuSTOaiER Oetb«» 10 ebceaWie
•ccepltog Wcr Ihan the elleeihto data el the netee l» SERVICERS. .VWb rcMKi to toaOwlcni er
irttotnUerui aeoertanee el e WnsacPen ol^e^ inan the type or service articlpaiM W CUSTOMER'S

'  •dUtoreid Card type). Customer ««i else be ivb)ed to onmem
to SERVICERS el ihd Own^orere VansMdon iec(t| *Ah respca le sucn Carp, vanaaoton vtotoi
Krvice and be laCM. eMQaico ano rcapemtbia *Mer m» .Agrvcme/e tor arw tucn trarsKdon et
terMee le toe tame eitem as CUSTOMER ««ue be ii b wea ei an areicipaKO Card lyp# or aeivtce.

CfWrrgt- CUSTOMER «ei nener a CM by acceottng It (« peymeni.
CUSTOSdER vfl net enqape to any acecpiMt praeOce « proceOM tftot dbolWnataa aoalroi et
dbcoaaoes toe loe M. any paniuler CM lype eieeieO by CUSTOMER arto appr»vtO by SERVICERS
to law d ar^ competing Cere brand see eieew and appfbved.

CftahttfW bt US Cffdhiga. ̂ er §» cares limed by U.S. latucn. CVSTOmer wO iww afl
Cards «Mtoto the Card types aicded and approved In accordance tMto tots e^fentofd. Pot eaaneto II
CUSTOMER eieeu and n approved to accepi via# cratf1 Ca/tb.' CUSTOMER -a poymcres om
vtsa-branded crcdii Card Catdhetoers Mihout regard 10 vmetoet toe oedii Cm la a Visa-btMed
rewtrds crcdii Card or Vlaetoranded btotoeas purpose aedb Cvd.

1-4 Cartii bnM or Wfln-us Cam CUSTOMER wi hvtor to Ctods iss4ied b* rmvu S
lasttoti. Pa aampaa. even il CUSTOMER eiaes to iMi CUSTOMER'S acccptarsca el MntarCard
Cards 10 MasierCwd oedli Caida. CUSTOMER «ia accepi lor aocesstog a UasiarCard d«Mi Card
taaueO by e nervU.S Card Issuer.

i.S Mafta Otw^Oy CUSTOMER end SERVICERS ecfcnee4eOge toaf no p»r!y wO aoflwre wiy tiof<
iBa a Waesi to a le toe uams ei any aner ppny a to arty Cad OrBanUatia>« SERvsCERS agcru
by vtoweeltoli aQimmeni. wOneul prtoi vninen cer««ni CUSTOfttERvOirwi ataton i» any toPd oartv
atryel toedgnu louse uv MWa el SERVICERS. SERVICERS agenis a CM Or^aikM.

Eaeepi as etoeiWae pro«tocd hereto, no party vito use any oin0 party's MarU. or use toreuage bem
•eich toe cervtcoren cl uxh Marw may be tolcfted. to any advcrfstog. wrtnen mMi praoodon press
release) aether pubToiy maneis retottog 10 to's Agreement Mtoeu such paiVs prtor »rtnen ceroem.

Sofdrl Prtonitons Reoamtoa Oiscovor Hotvmre Prr>er.«iwi ra,m Servtces adrbSed la
WftWcUorti made vilh Oscovei aanocd Cards a OKP Card T»pei (as itoretoanei Oelned) «e
aocatiod by BAMS and noi by BAKU. 0«P Cad Typas a« CMs branded by OInen Club
WemeUenslP. JC8. CNna Ontor^ay. Kaaa 8ar»k and Cradiito » arsy other Cue OrDsrUitdent
uAseeuenpy designated by CKOver. and each el toese Card Orgardtaitons b leterred to as a 'OhR
Card Organtutton'. The Services aovlded. (raroeaioro aecesaed ana otoer nutters coHemptaicd
tftoe IMS agreernens tor Oboover Cards end Onr Card Types arto ONP Cm OrgMsaUera aa svbtea
(0 toe reii a mb Agreemeni; provided. noMevcr. inal BArrx b na a paty to iMs ng/eonou tosetor as Q
rtoeiet (e Servtces tor esnsealens made tUcn Olscover Caos a OnP Card Types. ar« BANK is not
fabit 10 Customer to arvy way vnito retptci 10 luen SerMces.

Cartarat RaqvliarMnta and RatOtodana lor Card TranMCltone.
t i fttOfWT fll paia SvprMnwl CUSTOMER «an be rcspenslbla tor toe ouaKry and accaacy a at
dMa aovidcd lo SERVICERS SERVICERS rnjy. ai SERVICERS epden. rcivm 10 CUSTOMER tor
cacecRoi betort aocciting ar*r dali tubmiiod by CUSTOMER vvMch Is liKaiea. Dcglbto a otocr-tse
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reprrwfUSon cr varrtrtfy. eiOicr eipieu or knfecU. lAM tft« 9«nlcU4r C«d esmadion U kt •
vtio. •tAnerUod er unelafued ui/iuoien oiicfee Mo Or <N CordnMcr.
0.2 Tho AWKHi»«en (ui«Cf pfMWcd by «RVtC€«S Wiol bt notM by CUSrOUER bv tf«
•ppreprtots pbeo en M Sdto OnA. 0 Awthortzoden b eecSncd. CUSTOMER ohtf nei cemMto (he
Cofd baraoOlon.
4.3 CUSTOMER ohos cempOy wQh my ipeciU ouUwbaiieA pfeecOuei cwealnM M o« Cart
OrgoMutien Rum end any oOm oecdeno er paru ef (hb
4.4 QJSTOMER eeanaMedQH thai AutiobaOcn. (t) MCkelei eniy Pw a»alobB>r d aeda ai Pa Ofte
tt AuUMriioOon: (D) eoea net worram ptat vm pcraen preacflOrio (he Card b tr« dghsiu CaterMdec ar^
(UQ U ne( an ineandttlenat proMs* w pwaraMM by SERvACERS vul any Card uanaacttot *0 m be
awetea (o CAargeeaOL
4.5 D customer aaiee« an AutherbaUen by Meph^f. CUSTOMER ahafl ttctfd v« acnevaJ
nunte an vm Saia Draft.

etactronlc Cemmarca Tnnaacilona.
CUSTOMER acanMMgn and agraca (hat (Na Secflan S pcrtMna ordy lo ECTa ihai adac ftam
VaroacOara aftacM In U. S. doftan. M ef CUSTOMER-a CCT* mju ba b U.S. deeara ww «a ba
aa(UM kr> u& delara. Undtr (ha Card Oiganbailon Ruita. CCTi art considered nan (ace-(a-faea Card
(ransaaiona. in addlion. CUSTOMER nwsl progefty ktentUy each ECT in m Saba O0A.

CUST0a4£R ̂ ee« lo da<^top and miMaln • poM of piMexa cn uia Imcmei ai CUSTOm£R'»
cxpOhM. CUSTOMER nusi poal CUSTOMEIta carttumci data pdvacy potky artf mclhed at
(tansaolen aecudry CUSTOMER'* <neb iSe(t) in accordance wCh (ha Card ̂ gwdiadw RUa*
Agpncabta law. CUSTOMER «MB. bi accordaneo Mpi th# Card Orgwdzadon RUaa and Ap^cabta Law
W bisui and matnsin a «eMng Btmb (« pretsa dau acceaUtaa «ta (h« Matrwu (C) hatp ucurtfy
pattfia VP Id data: (S) cnoypi aiorad data; Pd enoyg( data acnt acrosa nciworta: (v>ua« ar« rcgidaiiy
tfpdate arU-rtna loeMoro: nO rMidd acccutedM* ona'v«tdtoKrwir^bnb:(^ aatt^aurdgua lO
la each pcraen «fth cempuur aoau to data: («t3) net wu wcndor-augpffcd dtbuu la lystan
pai»««rd» and etf<er accwrtty pararmbra: (b) traeft accau 10 data by trfRuo (O; (<) ragtdaty imi
•Muby •yticrmar0precMm:Cd)«n8lnialAapedcy(haia«aiTi*csWermatbnuodttyMcm(aoyM>
ar<d cerwaclora; and (d) tciabtphytlcb aczau toCadheHcr data.

CUSTOMER'* Mamei ««b ftSa nvai eerdjh (a) a corrgbM dcsolpUon el (h« geed* a •diMcca
Oered. (b) CUSTOMER** fthmed merchardba and refund pelcy. (c) CUSTOMER * ooiaibr tavfco
cadad hIamaUon. McluOIng fmaO addicu andia (cbphena rMnber. (d) ewoacden e*in«t<y (t|
open Of bgairatuicaona (ii kneum). (O CUSTOMER * dedvcry poOcy and (g) CUSTOMER-* couwy of
darfcfia Mmedtabty prtor ie (h* Cardhcddar* acceiUng ef poymera tnyrvcdav. in eOdiUat;
CUSTOMER naai dbdcoo. at ai poinu ef Cardhedat inieracflon (Vtdudlng any oi CUSTOMER*!
(uppdei a Mdoortrada irfenwt acb Ubi and any at CUSTOMERa piomedonei nsteiiab
M^cea). (0 the Cv^vUcr ihai CUSTOMER, and rwl any at ar»y CUSTOMER'* ivppUtr* d good* a
tojbcoaraoort fa icntcea. b Cho iTratfurn cf rccad and ratpaubb (a any Card aaroidlav
CUSTOMER na/*i tbo nedfy the Cadheidcf that CUSTOMER b tapawttb la (I) payrwii
uansacdau. (S) producB and teT>4c«». (d) dMd ajstomcr %tntat. (m dbpwi* raadudn. )M <v) *a
lams and cendUeru ef iha vartMOlav CUSTOMER nadt d*(fay on CUSTOMER'* trtarKt ««b
*te<» ihe Card CbganUatton Mart*. Mtvftw CuStOuER dhpfay peyn«ro epUon* bi accadarco with
the Operodng Gulda and SUssodlon 3 natabv

CUSTOMER *40 bt reipaulbb tor eO coab of corvtecinOy and commwdeailon aerncen CuSTQuer.
ih« inianai and SCRViCERS. CUSTOMER agiM* re onia S$L (Sceu* Secaeii Layer) a op^r
taovra cornpatlMt ■naypiton metrtod acccguaa la SCRvCERS to aovUr^ CUSTOMER** ECT* la
SERtoCERS tor auPwrtiaUen. aoeeiitog and »«nbn«cnc

CUSTOMER ai»4i7»* ffi rcspensXilby (a Ueniiacatbn a toe Cadf«ida ato P« vaftfry a u« Cad
Wamedon tor eCT. CUSTOifER agree* toai each AanerbaOon reouMi uO ir«uda a regucu toi
adacu rtdftcadon and a peiiiNc irtpenae la II CUSTOMER aaect 10 idendty »cpa«atety any agiv
«1U uansaction* CUSTOMER tubrnfts. The nigNrttli nnaadtoru Irvlude. bU ae na itouied la. any
unda Uachard Category Coda SM2 - Obcd Makatog - tnpajno Teianarkcitog uerounu.

MviUpia Sale* Oafo and Partbl Cenaldtrkilon. .
6.1 Ocepi ai *haa b* tpacfftcaay i«i lervt in (ha Qperattog Gulda a th* Card OrganUaiiat Riiet.

CUSTOMER tnoi B*i ad nem* a good* artd icrMcai purcruicd during eacn Cad aarviaton and
the lota emoati ihcreal en • *togie Sab* OaA.

E.3 CUSTOMER thai canpfy utih ci tpedai aocedae* and eondtsoru appdcaue vndei u«
Operattog CiAOe and toe Cad Crgantaatien Rue* vrdh leapad lo »rry pardai paymtni. bniaikneru
paymenL delayed debreiy a aoranca tfepoib iluafon ar« ar?y dclay^ a amended dwige* la a
(revel ind (tyentton«r« avuioton. CUSTOMER uiio nei v*« ma* man a« Sale* Draft 10
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State of New Hampshire
Dcporimcni of Administrative Services

Bureau of Purchose and Property
Statewide Contract for Merchant Card Processing Services

»Mn« a OUto Urtfl or Oy ̂ jpOcjCM LCm). CUSTOmEA «a not (dum cuh le Oie CtrtfhcMcr but
VattM preaM • CfMS OaA and proem oao lum lefimd or od^aur«Rl. ts iptdSad m im

OperaJngGtaoo enoCtidOrpantisdan Plies. CUSTOm£A vOgtuemCadnetPef scepyet M
oondelad OctfU Orai.

PJ it CuSTOMSP eiiaim«s • poocy OmlUig idwds or tcceptance of tctwmed fnetcnanrfb* (a.p..
rie rclbMd. uehei^ «Vy. Wttera octfl orVy. or ipedii ee^DonsI, CUSTOMER irusi laeow lAo
proccdwcs td tonn in de OpcrtGng Guide rcpvtfhg roams end returned cnertnondse.

lO. PrvMrnmeni of Card Trontoeitens.

lO.iLocottens. CUSrOuEA ̂  pro«4de SERVtCERS WUi $ eompfatt til ot $t CUSTOMEP't
LocoUero 0> undod SiMc* end to lorrOeriis CUSTOUEP i« ocMpl Cerdt.

ojrrert MarmsUon to* each LeuOon. Inaudng..pbyttcal addrat and Idcphor* nwnter(iL mjCkig
•dd'co) and. II avrfoBe. fas numeeU) ard etnal addreii(ei). CU^0MCR.«O promt art
updBM u charges lo arry of CUSTOMER'* Cectdens ar retaied Mermadon ocaa.

to.} Customer mao eieeoofdeaDy (at pnyticaar. witn auhertted try SCRVtCERS) deOwr le
S&MCCRS SMes Drafts and Oadli Drafts tor ti Card nrsactbrto lo ba pracetsod end MiOad
unov Oto m* daadSnos tor ewbrrflitog Sato* Drafts arto Cr«d) Drafts ar* tol tortn (n
ffw Operating Cvtot and Card OrgardiBdon ftiet corrttpondVtg to uta appicabto Catd typos and
desM raits, m no nem shaD tutft deadttoes ba tolo toan tbo BAh caiendai day or IftM bortdng
day pNMcncact is career) afto completing Card transaoiona (urtcss CUSTOMER to enSiM lo arsy
spmai uimion of nesa deadlines). CUSTOMER ecftnowABdoea Otoi iht dma tpodfied in me
preceding temenco are mo masirrun daadSncs and uwi laucr ame iramti art ropuiiad to puMify
far Vcendvo programt.

lO.S CUSTOMER «>0 rwi submli any Satos Draft diat «toi net created b eonpexilen Mm a Card
i/anaacdon bOftn CUSTOMER and mo ippftaGIa Cardhoidtr. Under no cfconstances «<a
Customer submO arry Scae* Orall Owl MS been piotlousiy ourged badi by Oto Cardftetder and
a^aducnOy rciwned la CUSTOMER.

It. SeattomaittclCard TronaaOtoto.

I I.I Santomgrft o1 Satos Drafts. SERVICCRS wQ tcRla Mlft CUSTOMER tot eacR Salea Graft acpUtcd
and accepted by SERiRCERS wWei Oito r^retmcrd after SCRVICCRS receive poymcnt tor umi
Sefa Draft bom uw 'dated Card Orgarsutlon. lubtea lo die latms oi mb Ag/e*mcni. Udess
SEAvtCERS agree to wieng othcrMSc. SERVtCERS MO only acquire Satos 'Drafts lor Visa.
MmieiCatd ard Dlieovcr Networv Card typai ftndudrg Oioia of eOt Care OrgarixaOona
procaisad imdei Visa. MaiiarCard o< Disoovtt NtlMort Cvd OrganiiaOan RUoa): prottdad.
tio<Ntwr. toai V CUSTOMER ftaa been dassified by Dtocmtof Networii as howtng a Obcovcf Dbcd
Slnlegic RdaOertaMpMtft Obcovcr Natoorti. $ER>^CRS Ml net aeqtire CUSTOMER'S Obcew
Networt aansacttens end Utoy M suCteci to CUSTOMER'S agrccmenl Mm Otscover Netnorli.
Customer admoMedges ard ag/m Owl It SERVICERS haw nol e^eed lo ot do nei acqube
bansaotans tor arry Care rypo (I) SCRWCERS nave re AabOy or reapensfbaiy Metseovcr tor tfw
iCRicmtni of or aiupuict'rcgartiing ina« iiarBfeier>s are (!) CUSTOMER MB pursue dlrodiy MVi
d« icoied Card Oigarexatton al datos and daputes rcgasdir^ ueao irartsaatorw. CUSTOMER
agrees to pay SERvtCERS lor per Uem pacesstog. audertoaDon and etne'.ftcs tn the Tee
ScnedUe tor any nervaoqUrcd vansaolon scrvtces CUSTOMER reoetoca bom SCRNRCERS.

11,2 and ns Qrwraitav CUSTOMER deUgrwto. to rrttog. are nwlnialn. ihe
SeHtomcni acceuni tor ow purposes ol seerng varwaaions inder- Mi Agrecmerd. 0 the
Senietnere Account b Mm Rank, in ma absence ai ar*y otrc vdnen agteemcre Mm oank. me
(ernu and condUons Uwl tppiy (a RAMK's depesil acceusis d Vw sama type Ml appty. As
amounts become payabto lo CUSTOMER or le SCRVlCERS uee* Ms Agreement. SERVlCERS
may. ureeu omerMse agreed, riwfto payments to or receive paymcnis from' CUSTOMER by
oedUng o> deaUing me Sencmeni account Mmcul prto nei'ce as povtoed ttotcin. il CUSTOMER
ooes not rtwlrsA a SetUemeni accovrt Mm BA/tX. payments between CUSTOMER ano
SERVICERS rruoi oe made to a manrwr saaiooory to SERVlCERS. U CUSTOMER ooei not
malreabv iMftdCTd oalanoes to me Semement account lo covet amourts owtog gnocr iMi
t^reemer*. CUSTOMER tnuii tmmetftaioy pay an sucn amowes.dbacdy la SERVlCERS. and II
CUSTOMER decs noi do so. oi SERVICERS' diaaailon SEAViCCRS rnay ceas* poccsstog
adabaonsl Card uansxttons urvU) (fte amoim due «e paid.

Customer admewtedges end apces mat Btnsfcts.w er from me Seoiement Acoowii vA be
maoe an me basis at accam numeet and barai reultog nwrtoci or«y. SERVICERS nt ngt
reiporufbto lor oaiedtog cnors to any Scnicir<cru accowu to/pnwdorv CUSTOMER pevtots.
todudtog Uw accosr* rwnbers ard <ou(tog numben astodaied with me Seruemen Accewu. ewn
U any of moK nwmban do not eonctpond to me accou/i er bank 'dantilM by rwnw.
CUSTOMER'! ebogatiens and SERVICERS' rIpNs regarding any seiitomeni aarwips SERviCERS

I
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m«ko h rtliia on tfa muhM /wfOeiti) tnd ba/e leUlne nunbei(s) t* ibe SeiDcmtnl Acsouu
ttt nei tiaiwd Utoao drcunolancci. cwa II CUSTOMER poMUa SER^nCEAS enoncouo
IfUonnaaon.

SCRVICERS MD InOin a uanater of Mcmmart arUs i» CUSTOMER a* act lenh Irt Saotan tS.X
SCRVICCAS wO M M labia <« any OMsya m raet^ el aetOcfneni (unea o* erren In cratfM oe
aAit la (he Scsiafncn Acceutt Vtai are cauaae by Periom. Mutfng but net OmOcb to. oeiayi or
teen ot any Cwd CiaeriiiOen or any Ibundal bviOuten a0«i than BAMX.

SERVICCRS may debit (he Scnlaavfa AcmwM tor e« leflenlwg pwpoea^: (a) to canca ecceunang
01 athar Mrecmrv arrare. after pre<ddinQ Cusiomec M(h neooa at (ha icepe, of auch adtuaimcnca.
(b> lor (he Mtewu el Cretfl Qrelk. •dMC'*'** or Cherpebeou, <c) tee* erta BA«e Mpaeed upon
S&MCERS Ur • Card OigaAliaOon or Uavct as a rcsM) of CUSTOMER'S aatara or antutons.
and aa autourUated wider Stolen (7.2 hcrcsi. end (d) •> rcawVed wider a« Card OioarMeaen
RWe*.

11.3 Semefhwa AmowiU and Ttma tar SetiVmenL Ad acBtemenli to CUSTOMER tar Sales Orsftt MS
eccur on • daoy baste and aa basaa upon preai aaiea. rrand CsrO ̂ panttaUen Basad Pee*.
Credit Oiatis. aditabrcnu. CnacfebadLS. Otec^ Raia and otfvet nrM^en teas tal tarui en Oia
Pea Schcdvte. and lees. Inet and aiher ameunu bnpoaed upon SERtACERS by a Card
Ordenteatlon « luuer as a resiil at CUSTOMER*! aeaoru or andsslens. SERVICERS Ml eeOea
»l oO«r wnotrts duo bom CUSTOMER (o SERVICERS. an a moniMy basis. Mieihet neoed at
saUcnttni m leperakiy dcobcd as provided herein, ad eradls lo CUSTOMER't ScUemem
Aceauhi or other paymeru (a CUSTOMER art praiAstonM ana art lubtto le (<) SCRVCERS* Crwi
atdii artf canflfmamn. (I) laes are Snea impasad upon SERVICERS by a Card OrsanUaflon or
tsaucr as a rcnfl of CUSTOMER'S acdom a emtsalOAS and (3) any ether oodparans eeed by
CuSTOStER 10 SERVICERS.

Eaeept as ahemba act lonn n iMs Apratrwi. tf SCRViCERS rceeK* CliSTOMEP** Sales Orafts
by b« OA Ml mm csUbAshcd by SCRviCERS. SERVICERS «(> bMaia a baroler eC
fppflftyy aatoemcni' Mida. attar receipt (heraaC bom (ha Card Orpardiittani. <Aa aCH (a ether
paymera aystam avalabic torn SERVICERS )er ihesa types of vsnsitrs) la CUSTOMER'S
Senermra AccowU. SERVICERS wn ecnetaOy Wtfata (hb tiaiulei by'the IcaoeVio OuUncu Osy
after SERVICERS process (he apfilcabie Baruaoiaro. CeneraVy. (he SetUemeni Aecawe MO be
credHtdMiMniMeBusbieuOaysane SCRVICERS' WOailonoKhaitansler.

11.4 Senvment Amawbs SuMecl lo Adhntments. Thh Agrotmont te 0 COnaoU Mtaraby SERVCERS
sif teterding fburclai acearvnedauens le CUSTOMER MiMn tho mearttng of Sealan 36S(c) of
U« eankA«(cy Cedo. CUSTOMER'S righi lo iceefrt any anovrts duo a lo beeerm due bom
SERVICERS a SERviCERr respecOw AlfiSaia. «heina' a nei ihesa omewitt or# rctsied le bis
Agrcefncn. is esprcstfy swtteci and subaAwta la Chaigcbach. wios. lien, secwiiy irtteicsi and
SERviCERr dgha to «Uhneia seucrrefi Iwias unda iNs Agteemrm. Mihou regad lo orftethcr
suCh Cmrgabaa. letan. D«i. sacwtry imertii and (ha Mthhoiding oi saoiemen iwiei aa
being appttad la Malms lhai ao OoUdated. mOqUdstcd. tttad. condngcnt. malaod a wvnaiwrad.

114 <Unnerwlon(Ch»nef Ss Pevmrmi Tr-nm In addtbn 10 any otha lemedlcs avtSsMe 10 SERVICERS
vfOo (Ns r^cmenL CUSTOMER tgieti ihsi snaao any Event a OcHUi occur. SERviCERS
may. «<lih noUca. chingo aooestinQ a paymax (arms onttn suspend acdiis or o(ha paymaas el
any arM aP ftnds. monty arsd smcunu new dut a haeaftei become duo le CUSTOMER puriuam
la im terms M Ihrs Agteemenl. imtl SERVICERS have hod leasoubie epoeftuniry to InwesUoala
suai event.

17. Peat: Adlvatmonu; Celloctlen el Amounts Out; Raeencllamani

(7.1 Pees and Cad QmarManwi Chimes. CUSTOMER .41 pay SERVICERS. -Uhin (he limes
spaMfted by SERVICERS. ai ma 'cet and chargn ta the Savleas cateuatad pwiwans le (he Pee
Scrwdwa. which b^udas lees ihsi aa in vmota a in pan based on (l) lacs tei by Cad OrganUadan.

MiMui broaden, bttcrchanga itat rCad Oiganiiaiien Based PaasT. (3) Met sat by Persona
lelated lO Uk SerMus (legeiher Mh Card Orgardudon Based Pees. ThOd Parry Based Pees*), end
(5) lees (hat SERVICERS sal. Pees wO ba charged la u suhorluiion lequasis. vmeOtei a n«
approved, aa Sales Drafts suOmincd la aocessing. 4» C'edi Oofts icd a« CnagebocS*. u a Card
aar«jala> dees r«i quaiiry iv me iow«si iraarova^ laia la vMch b Is cOglbk. (hen ihai Cad
iransacdart wi oe downgraded and preeaued ai a maa casoy iniaffianga 'wa la b quaittea.
CUSTOMER MS pay raiioaci>w incrtasad imachanga laes lor any Card uanaidioni thai i Cad
Organicaden dalarminaa dk net quMby iw ina rsiat on^Oy used.
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Customer tnei le«s luied neein ere Mied upon ine euiSAceCon e<
CUSTOMER*! Cart Wttectom tor ccnafn reduced irtnc/ttfla* leci aa Ml Of apcAcaMa Card
Or^artiatim. i> a Wtteaien taOi le guafVy ie> CUSTOMER*! anOdpated waitnanaa iv««b or
CUSTOMER inaOrtntnOr f IrtaAOeruUir acecpii a Cart irantacUen «(ner evn ihe type ansldpated lor
II accowd Ondudine a dtllcrart Card tjrpe). uwa. aa appOcade le u«e pHdrg let lem In IN Tee
ScNdMe. CUSTOMER Ml be doped e MgNr • Merdunpe. OiKOurt Rate or ren-eudBBed
MmAM^a tee. aa awfl eny eppBcebia awdtarga ■« Otai vamedlorv al ai a«t (onb M in Tea
Sdwdde.

tu r-»/ia OwianliiniBrt t\rm% AaMaanwttt aod Ptftaniqy. TN ko tar Scrt4on Ml krtf> In IN fee
S0«dUe may be edluued re rv«cct Mcreaeo. or new teea rmpeaae By Cir« ^ganiueerra. fewkidli^
MiMul MiaOan. ktatfunee. aummerV! and dNr Card OrpanitiOen k«i, er lo pna Uaougb
VtcrctMl or new fec! cnvped le SCRVlCERS by one/ Ptraens rt iateo 10 IN ScrWeea. Al audt
aOtotmerta aNl N CUSTQMER'a retponkCty b pey and aNI bccarN cAccOre upon tN dKa any
»udt diange or addUon b imptemented by vw appicabie Card OrQardailon er oOwr Prnon aa

In SERVICERS' i«ilca. m addrtwv CUSTOMER «U pay 10 SERVCERS al Bncs and
pcrtdUn. tncAxflrp. bin not Inlied to. any or in terepetno reijled to CuSTQMER'i nan eomdiance Mtn
«au aeoMUy raoutrvmenra er eiNrMae beaed on any CUSTCMCR acOon er faOira le ao . prmeeed mai
SERVICERS |i) have proMded. lr» wrtnen torm. aO Mormation and documenUtion wppoRIne
aMetMNiM iNl IN cMd brand! prpntdc: .(2) miie twcry aiternpi 10 cniut in cero brandi are
igflpMr^ (Nt> rvtca and rcpUaOena icparplnp Ore aiMiainrrt oT Onea andbr pcnaUea related to a data
owAprom'M erert: end (31 ndKe every etiempi le cnaiee arv inlDtmaOen uied by in cetd brarda le
cMoiale Id aiMstmeni b centa le tM Nil d tndr inMcdpe-

I J.3 Ptwneni at Peei CNmai endOtnti Artteunb. SERvtCERS may dadi IN SetOdNrt Accoiri
N. « MWdtf ton teida SERVICERS «vc CUSTOMER «edcr Otb Agitenert. aO andirts
CUSTOMEReaeaSERVlCERSundernaApiecnanL ifdd ScISementANDiMNalrm/acierMlieda.
SERVICERS may. mQNuI advence notice. MUdraw IN Nd! CUSTOMER Nrta SERVICERS ben
any otNt ecceurt (Ixludtng eny rcMm ecceiml) CUSTOMER maMaha Mm SERVICERS |er iNir
rcipecOve A/nates)« 10 Mdcn customer ni grareeo SERWCERS acceta. 11 tundcri Ndi an
rdl eveSttb Nm iNaa aeurMi. CUSTOMER must pay Pic amoMd d any delckncy twnedlatcty upon
ocfflard.

12.4 Th.-fil Patty Haaed fee CNnett. SERVICERS «« provde CUSTOMER Mth al bail U«ly (30)
deys' edvtnee ncOce el any inc/aawd 01 new Tnird Party Baaed fee* related le IN preceding aN
MfUermni el eanMObna. Howewi. SERVICERS' abiUy le prodde aucn Nbcc depends on
SERVICERS' rcNipt P* itNtr N0ce Hem rte applicable Peraen* wd tn mese Insiancca. SERVCERS
mey net N abb le prevde CUSTOMER Mm mtiiy (XQ oeyt neice. m any eveni. any baeaacd or new
TNd Pvty Oaaed fee* rciaied te iN proNtaing and Mrtemert d tranuatons Ms become cflecfiM
erd CUSTOMER iNI W teiperubb <er paymp mem ea o< tfb deie apedtedin IN nolke.

12.5 IfUentknaOr errtned.

12.B AlCHC/witaflrDMRi. ToiN citcni (N AMomaieo Cbarlng komm (*ACN*) tetiKfflen proceai
bused to cRad dtblta er ucdita leCUSTOMER'i SeitamenAccoud. CUSTOMER agrtta le N boied
by Pie brms of tN operaitig rub* d IN NaiiONi AMem»tse CbaHng Houm AatecbOen fNACHAl.
a* b aflcci twn iItn 10 Uev. CUSTOMER Nraby aaVie«lta* SERVICERS to Mtbtc oedt and debt
ertNi yd adfustment* a* perm'iUcd andar mb Agreement le CUSTOMER'a eocouni Pvowgb IN ACH
netMork erd/v INougn dbcci init'aubn* le in faaancfal iminaden M«re CUSTOMER'* SeiPemeni
Acooart b mairtairdO lor amoarri due under iMa A^ratnaeni aN amder any agrecmeni* Mm
SERVICERS d SERVICERS' reipeuM A/tbiat for any related aervket. aa vrett at ler ar^ oadt
erbb* (n en v. CUSTOMER Nieby aaAbortta* ma financial neChitien Mtme CUSTOMER'a Seniamcnl
Aceeurt it maWalNd le eflao aO tixn credii aN dcbla 10 CUSTOMER'a accounl. DOa atiherby Ml
r«m^ tn tad lerce aN cfTed untS SERviCERS taava given awttien nottee le IN Anendal badiaAbn
wNra CUSTOMER'! SclDemer* Accown la eaabtalned Pwi al monfra due amder IMa Agrcenrt aN
wrf dtv terecmenb Mm SERVICERS w SERVICERS' AfUaiet for any rei»ted acrvlcea N«« Oecrt
pddlnluO.

12.7 Titaw. umtna ePwfvAf MpmM Coaiomci »Qrp»a to amr any i»»ea tmncwN rm IN Swvtce* er
trarxafOem coniMWBtined t>v Itiit Aereement.

t2.e Oa/tv tn we>ww SialfmeMv CUSTOMER n*«l prompdy eN caretaAty «evbw. iiaiamenii aN
rcporti provided er made avaSabb 10 CUSTOMER (pnydceOy. ebtironfcaib or eiNrMae) rcAedtN
Card 'VaruacOen laMiy. deluding. acNfiy In me SelBement A«ccami . Macmer prsNed by
SERVICERS or Panerv.
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ISO txev to SfBVlCCRS ol Ottwexftdei » AUtmtiiwfttt. It CUSTOMER tOf
Cbcrtpandn tiiit w MQMUnem at necUM ««h fttatd to any Oifla « ot^ ttlactoU by
$£RVIC£AS •coped le CUSTOMCR'c SetOemcn Aceart « for toy otno^i due to or Out Ircm
CUSTOMER, or It CUSTOMER hoi My other gueiOora or coneemi rcQordlno CUSTOMER'* Card
bamoctSens thai are praceuad and lened by SERVCERS or rcQardkig any aUlemcni or rcpod
prodded or madt avafiaeio by SCRVlCERS (phytksOy. cbcaarWtsey w othetwbt). CUSTOMER nwi
rtetby BAMS In wttnp (1) *40*1 tJiry (SO) days after tudi dctiA or oodB h aBadad. lueh tronaacDQn b
procesacd and wOed. or ayeft itatcmerv or tpon b ptewtdod. or (i) tudt ihonet ano o* li provtdtd h
tho iwrns and oondiOora cowortng thd accourt B CUSTOMER loBa le noCty BAMS «0t*i ludt Ume
framo. SCRNftCERS W9 not be rcotSrcd to trrwiOpelo lha maSer or oftod any tctaiod ad^olfttOA.
obserO orry ndseondud by SERVICERS D CUSTOMER MUttk* BAMS after awdt Ume pertod.
SERVtCERS may. h SERVlCERS dboodon Md at CUSTOMER'S coat, tovcadoat* tfw ntoScr
oddrtiacd In CUSTOMCR'i noUoe. bwi SCRviCEAS «0 net have any Cab^ to atted any rtised
a^tovnont aoaoni any MSm ndicordud by SERVCERS. Any vduraary cRoria by SERVCERS lo
aaslot CUSTOMER Irt Invctdgailno luch maBe>t "U nai oeait any obflgadon to conOnut weft
thwaOgatjort or any Mw* trMtttigaaen.

i2.ro Pfctaianie ftiwemenii. II CUSTOMER cladi to racelvo UatcmoMi via eiecuordc mat or or*w
via the nemct. then to) CUSTOMER auiheritea SERNftCEAS lo oeOvtr itaicfneAii and reports. Coro
Oretrdiaflon and iigutaory ihiornaiien and neOoea et duhpa n lerina utai SERVCERS woud typtcaoy
Irtdwda witff paper ttaicmerdt and neiUcedom to revievr ih*m(cede<a)vety. 'Eioctronle Statamantay at
a vwNaccoiiibia lecadpn on SERvCERS* eenpun icrvcn. la CUSTOMER attdmracoOy. (b)
SERVlCERS aia not rcqulicd lo piovtde CUSTOMER oUh a paper copy qI atatcmcra* but SERVtCERS '
may. Irr SERVCERS" aob tflaereilor^ da to at any iferie. (c) CUSTOMER rnoy requeat a paper ;opy of
CUSTOMER'S meicnafti accewra itaternentia) boot SERVCERS; noMOver. a tee rney appTy tor aucft
rtoueti. and (d) Eboronle Staterncnu art pan ot db Sdvlcea provided latder iNi AgreemeriL

tt CUSTOM EReiodb 10 rooeivo Ocdronlc Suternemfor ht mcicftera accowrt(i)via etccttordcmolo

moT). CUSTOMER reproaonu and womnu-io. and covorterea «ntft. SERvCERS and agroea ihat (i)
CUSTOMER wiB dbabte any apom After (or sbnRar device or aonivare that cedd prevent oeiveyy of a-
mail bom to CUSTOMER) and add (kk ipecUc addretaeo portion wio vary dua to
auomation) (and weft eiher e-mail adOraai b domain inai wo may ipecby torn Cmo lo Dme or ftom
««tadt CUSTOMER eihcrvAao recehea and-Elcclrank Siatdr«nt bem SERVCERS) aa a aafa *-ma0
aoorea* or dcm^ reaped to (ho c-maD acoeura CUSTOMER dealgrraiea loi SERVtCERS lo aend
Electronic Statcrrteno; CUSTOMER la reapomUo lor iho accuracy and vandity ot al c-titsl
oddroiica providod by CUSTOMER endior bi ogenti; (B) CUSTOMER «>a anaura that iho avrxaft
aceoura(i) deslgrtaled lor SERVCERS to aend CUSTOMER Eledrordc Stotemeras era under
CUSTOMER'! ovmeraHo or control and «4Q be regutany acceaatbta^ end acttv«ty rttenOored by
CUSTOMER'* Bulhoilfted repreacniailvei: (Iv) CUSTOMER vrfD net iftaro or penrdl lo Oo knovm by arry
Rrraon net auobrtttd le vtow Eiecberac Siatemerai on CUSTOMER'i bcheil. or tlero aa an 'amofts*
Aeid en a vO bro«vMi. any oaaawotd or encryption^ ftey; (v) CUSTOMER wU notlty SERVCERS
promptly it CUSTOMER ftaa not roeatvtd an Eleaiorae Sioiomeru bom SERVCERS In the ikna bama
ihal CUSTOMER nvmaOy rcccMoa Etcdrerdc Stsicmertti bom SERlftCERS. baft bt no eveni lal« than
fm (S) Bwlncu Day* after t)w cIom el iho iiat<rt«ni cyde; |v() CUSTOlwtER «<<D notify SERVCERS
prior lo arry Change el »-«nai KMreaaica) dedgnaicd tar recdpi el Ctecftoric Statcmeni; (vf) Ettdronic
Slaiemerei are avpfed to the reconciliallon time bamea deacrt&cd In Section i7 heicirr end (v9)
bnmedlMety after being Ironsmbted bom SERVICERS'S bvnatl terva. CUSTOMER vdlt be io>e*y
letpa/aVt tor prevtmlng ifte dticMture. inttrcepdon and vleMng of Eiectrenle Siiicrrtonii by any
wtauiherbcd Poaon or Perien thai U cthcrwtte net M compbnca wUh appllcabia law.

SERVlCERS MAKE NO REPRESENTATIONS OR WARRANTIES REGaROinC CUSTOMER'S
actual RCCEIRT Of E-MA2LE0 EIECTROnC STATEMENTS THAT SERWCERS ATTEMPTS TO
OEllWCR TOCUSTOMER.

I7.tl Qutv Rfoarrftna Mercnam Svngma. CUSTOMER «iB be rcsponilbie lor auditing, balandng.
vertryWg ard reconedng any eu-ai-oai*ne« cond'ilen wthbt ma uerehani Syiiami. and lor neibylng
SERVERS af any crron m the ibegfllng after rccclpi of aw appGcaWe report bom SCRVlCEPS.
CUSTOMER «>Q nocPy SERVCERS ol oB btcerrcd icperti or OiApul vitftin two (}} Sviineu Oeyi after
rccctpl ol tucft rcoortt or oiBput. VMOdn one |i} Buabneoi Day (4 the oAoinal uanaocdery CUSTOMER
rrvoi odaneo eadi'LeeaOen to the BAMS lyt'eftt lor cacft buibwu day ihai each Locjtlan la open. H
CUSTOMER oelerTrftnea moi nnMdiend} have been pioccued In error. CUSTOMER «4l ireuaic the
flpproprtote irbniacdonler adXmrr«ni loojnaa the banuatan m queidon. CUSTOMER l> mporaiOie lor
tl appdcobtt adikotmorc l««t par appicaeit Card Organtz«ien.

M. Chargeboefta.
t3.i CnaroNiadu Pavnt>ie Immedlatelv. CUSTOMER -dn pey SERVCERS irw ame«^ ol each Card
irartsodiiyv that CUSTOMER wdftUted lo SERvtCERS la ptoceiiino thai la charged oacx lo SERvtCERS
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lor any reaten pcmaieO Oy Uc Cwd OfQanttaflen Rtan. E«cn C/wpebeck to CUSTOuEn la immaeiaiely
eue and aayaait byCUSTOUCR.

112 Olaaiflrw QwmabaOa. CUSTOMER may dbpUt a Cftarge&aa a> pieMdid In e« Card OrpantxMton
Rutai. muudino any raqutrtmcno kr Bmcfy ivematlon. SER^^RS^ odOgattoA » CUSTOMER mpeobig
Cnarpceaa dbputei b InAed to panaluttAa prattrttnen oi CUSTOMER'i dapUa lo 9<m apprepitala Card
Oreanttanen. SERVCERS «Mi not cngaea «n dired eoaaoian aHorta agatni Cardhcucn wi CUSTOMER-*
aenas.

13J Chwuebai* r»*a- CUSTOMER wQ) pay SERviCERS Ita let* astodaied «(rn prottiskio CfatpebacJu
•* pronMad In uw fa* SOWdM*. wowu r«sM« lo wrwrnai oi« cnvpabadi <• aatpap m customer** law

v PM CarOvMaTa itwr. in adOiOon. m pv mrtt M ptrcentapa el OursebecU to CUSTOMER'* mcKnaM
aecMt meab er ateaadi iha pcreertaga eenatocrtd axeeuMa Dy Pto Card Oipardaanwo. CUSTOMER «a
pay SCRMCCRS P« Eaceu Charpcbaa Tee tiatad In Utt Fed StfieAia (In adddon la ̂  lee* topesed
SOWERS dy Cm Card OrOantulw]. TTw laia and W mePpd el calcUatton tar «ma> cam Card
Orpardulion cenaidea etoessive may be towid In Ds Card OrBantaaden flwin. Ml fee reltied le peeaufeg
Cbargebadi*. dKtadMg any Gxccaa Cnarpebadi feu. are Invnedlatcly due and peyWta to SERVICERS upon
aataument

14. RapraMMaOdna; WarranUe and Cavwants.
14. t iMPtoul SndOiQ any etner warrtnfla* ncrawtocr. CUSTOMER rcprnera*. wanani* and co«aAano vrlpt •
SERVCERS and wOi Ufe ivbndtston ol aam Sale Orafl 'caAnm. ina tenoMtag icpreeniaOen*. wtnantfe*
andfe^Aana:

I  (I) earn Cars iramaoien bpcrama and adae bom a eena Ida lrtA>aale^ permbsfert uidcr Uto Card
OBMdiiOert Rtdai and AppOcabfe VJ«r. by fee CarOicadcr dIrecOy vtUi CUSTOMER:

Ob aacA Card iranaaeden represeru a »aSd eedpaiien tar Pie amewv Mvvm en uia Safe* Oiaft.
PreevOwrtied Ordu. cr Credb OrmA.,and doe nel InvcWe Vie wse el a Card lor any ce«r piapote:

(IT) earn Card iraruacden rcpreerds an ebCQaOea el pi« related Cardbctae/ ler ibe amount d Pie Card
InrfeacOert:

(M Pip anwwt maigcd tor eacft Card pttoaoton b no* tuotao e any dbpuia. sci oD or eowuerdbtmc
(V) cam Card tramacden antouni b erfy ler rnpaoW me/martoba er *eMce* (tndutfno lam. but

iMUtout any twmarge except ai pemrOcd tmdtr Card OipanUadon Rufei) uM. feaiad v cwdad er
oVfer poymeni* to.CUSTOMER end. aiupi tor any delayed deKcry er advance depeU Cvd
IrarbiOjerQ expraiily aunortied by Uib Apreemerd. thai mcrmanftM er aenttoe wa* aduaOy
dcdvcrcd to er pertarmad tar pie Cardheldef enierlne Ne Pial Card banaacUon tbmiianeeusry upon
CUSTOMER acoepdnQ and tubmnno lhal Card tfantaoton tar proccaUng:

(M) «4U) lespea ic eacri Card usnuoton. CUSTOMER rtn ne vwanaepa « nedce d any rao.
drouimience er dcienae viMcri woua indicjtt ptai iucr> Card iramacUon b Oduduteni er net
euPicrUed by cha related Cardhetoer n vMm would etherwUe Impab iha vaOdliy ar cedeaabiOy e>
thai Cardholder'* eeGpaflen arbtog Hem ihei Card trensacden er rUcve Pfei Cefdreider bcm labKly
wbh ictpeaihcrae:

(vC) earn Caro iranaacuen b mada in aecardmca with the terma.ei pib Agreement and Appduue Law;
(vfl) eamSafel Orafib Pea er ary aaemaitonnei atxhorued byd« (dated Cardholder:
(U) CUSTOMER ria* cemdeted ene Card iranaaUen per laic: er ena Card irirtoacton pci sNpmertl el

good* tar wMch ih» Cardhetoer ha* agreed lepanbttMpmere}:
(I) CUSTOMER I* vaWly ctbtkig. In geed tlantfng and bee to «nte( Inie Ihb Agrecmeri:
(xl) to MormaSen prevtocd to SERVCERS In *cppm el ihb agreement b true and coriecL*
|d} CUSTOMER 1} not doing buelrfeu tridcr e name er »r)fta net picvtaualy disdeaed lo S^VICERS:
(k^ CUSTOMER ha* not manged ftc natiae ol CUSTOMER'* Duiinea*. Card accapter^a pracdcct.

dclvcry rneihcda. lahxn poPcfe*. er type* d preduaa or *er«4cc> leW icQUdng a dUle'cni mercharu
category eeda undv Card OrganUiden Rue*, m a vray not priMcutiy dbOeecd le SERVC ERS:

(tdr) CUSTOMER w<D uM (he SarVces erVy tar CUSTOMER** evm proper ewttnc*i purpotti and wU net
into. Ateuy er Mireory. any pen ei Pie SerMces to any Rar«en;

(w) CUSTOMER ha* net lUed a barvuxtoicy pcitlan not preMM/jiy dltdosed te SERVCERS:
CUSTOMER dwra and cenird* me ScQfemare Accemi. and no leoMly tntereai er Pen el *ny type to
tavor d a Pcr*en «i*b regarding the Scntovcnt Acceub er any Card tramectien:

(Ad) CUSTOMER wCt net ai any One OWtog Ufe lerm d irv* Agiecmera. e* sAtb aB ■meots due wider Vdt
hgrcemera heve been pMd to UL grant'cr ptadge any tccwtly totereai or aen in me SelDemcni
MODwe er uan«acOen proeeedi to any Rerten. wtineui SERviCERS eeniere: and

(nC) CUSTOMER wOi uM beu cberu to MCk attoreprtaOon* to order 10 luM to ecdgadone tar emoiAb due
•nd Owing to SERVCERS urfeer M» Agreamant.

14.2 SERviCCAS ((preaem are wenari to CUSTOMER UfeC
(I) SERVCERS wtu perlerm ihch efedgailena pwsveni to inb agraemeni in accerdanee wtin the ApplcJCta

Lew and toe Card OrganiisOon R«Ae».
(Ir} SERVICERS are vaBdiy exbttog. In good Handing ano bee to erter tote vd* Agreement;
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IS. RMMitlen At a«eom.

tS.t Ui*n> prohMiN trf Utt CwO 0<a»nb«aen CUSTOMER wAJ letalA. tor • period of ol kosJ
elQNtcft (tS) morOtt kern Oto dato gf w C«rd i/ansMilen or iwcn oU«( torige pcrtod a* rrvv dt
roqkPttd Py Uw Card GrgaMiallon fTM«i. le^tto captos or Imogo (elecirenlcatr ei etnemiM)
CitfTOM^i Sitot O^fito. Cafdheidc/ cenaorui lor Pra^iTiarbed Ordcra one CtoOH Orsfts.
CUSTOUER'i oaflgalien lo rol^ rocordt do«» rtel pto«(do ouOorty tor CUSTOMER to rotato Cord
megrwUc itrlpt deto.

I S.2 CUSTOMER toomk to SCRVICERS a toBfOto capy o* toiogo of a Saioa tyaa. Cotdhoidv
cenMrd tor a PifrAuChorbcd Order or CredH Orafl II any Utuor (CQueiii erto. CUSTOMEtri
daodDrto ler prerUng to SERviCERS a toaVt copy or anaga at ina 'CRwetiod Saiaa Oraa.
Cttoneioar canaard tor a Prpukanorbed OrM or C/odS Otafi b lart |iO)tdoy« aner im data of Ota
laauera nn/towl raquasi. a aa ipcclflad to uto rtpoca torn SERviCERS. CUSTOMER
ecJi/wMedgei tttaf CUSTOMER*! laiuia to prppato aito dmcfy laapertd to any ratoewaf regutai
nor/caul to a CitargabidL

to. SyatantTaatlneaadSyalamEanaacamanu.
10.1 SERVICCRS raiaive toe rtgra to cortduo lealtog e< Ote Ucrcnard Syatonto tor a parted M Urn*
rtasanacty nacetaary for Owm to moai SERVICERS*. to* Maroom E^tapntorti ntanutodurcn*. any Od/d
party totogrileri* and toe Cord Orgariiallans* toeiKxarcnl appDcatie reqtircrneftta. Tliiotohoid Oie
lerm pi iMa Agiccinen). t( CUSTOMER change* or modlAaa tha Mcrchard Sytiema for any rcaaorv
tooudtog (hi itoi Itodiad to fflodllcaUorts to accommedata change* to Card OrgaiduGon Rutoa or
ApplcaMa law. CUSTOMER wO Immedtotely netity SERVICERS ol tuch chanoo Or mediflcPUona. and
SERtnCERS «0 hat« a icatanaPM antewni ol dnta to condua cantaeadort tiadng of ota Merchare
Syatona to vciOy ihai 0 meeta SERVCERS. any inird pony tmagratori and iha Card Organbadona'

' tocrt^urrem appdcaea* reguVemcAta. rna dm auo> aiandard re-canOcaCcrt <ia aa pertarncd by
SERVICCRS ii no cmi to CUSTQMEtt hontotoc. •ubtcoucra t^ccrtttcaOefta tMI ba bOed to
CUSTOMER at SERVICERS' Iherxurrtn nogny rate. NoMPtaiandtog anyOitoo lo ma coruaty. by
cwidudtog impaemcruuen or carSlcadOn Matng. SERviCERS do not gvaratoea ma) CUSTOm£R*i
vanaacitona «0 oioVy at iho toweai potatoia bttrchanga towi. CUSTOMER ataunwi an laMby
reaiAb^ Ovit CUSTOMER*! itUtft to notify SERviCERS M too changoa or modiScaOerta or
CUSTOfbER*! rehrtaf to aSb* SERVtCCRS to oondwcl too tot^cmentsien or certBcsden teattng.

iS.2tf. aAct ma cReclho daic of inla Agrcenvm CUSTOMER leqweaia SERVICERS lo pefferm or
pipdda any aytient crmaneencnts. custom ttpens. spacfal blea. lenrfnal •ppOcsUons. related aenrtce
erhancarnenis or new icndccs (coBecil<rtly. 'Syatarn Eflhancamania*). and SERVICCRS agree to do
ao. tftoaa System EivtartotmeMa «Mn bo nuda to- tccaroanca Mm terma and eonOdoru. totfuding
pridng. agraed lo by ma pariks In ««liirg.

IT. ConndanllaOty.
IT.I To ma eoeni SERViCERS set* to ntetoiiln me cenflderdlaSty ol cansto Warnuitone*<hangetr

to the omnc ol provldng aervlcas tatocr tola agrtcn«ia. the SarMccra thai Ota/ty lOcrtoTy to
■rftttog afl totormadon ctetnod to ba conSdtrlUi. SERviCERS »chno«teOga mat mo Suit, aa
CUSTOMER, b autdeO to Stito and Ecdoai lawi and reguiadana rcuud to me dbdoaurt cf
toftfmtUwt. including, bwf rb! enftod to. nh RSA Chapter 9t>A. The State, u CUSTOSiiER.
anas mslnuin me c«iMcnliaCly ol Uto 'tocmilkd CcrMcnlal lAtermaten Inaelar aa U b
carutaieni Mm appacabtc State and Federal bw* and regUattont, Indudlng. bu nol InRed to.
NH RSACnepterSt-A.'

iT.2 SERVICERS* cor^niial toloimailen thai be used by CUSTOMER onfy lo arercbt
CuSTOMERi ngtva and to perform CUSTOMER'! eeCgatona nercutocr. in iha evcm to* SUM.
•a CUSTOMER, rccto'vra a 'cowni lor me UentiAco ConfidcreJai infermaiien. ihc Stale Mn npibir
ma SERVICCRS aro aoccRy the daic me Siaia Ma be icteasing me requealcd toJormalon lhai
IM State de^s twbieci to dlaOeateo pvwani to appdubte Stole and Federal lawi. Any eRon
to proMCR or er^oto the reicate ei SERviCERS' conTdendai intarmation thafi be ma
SERVICCRS' tOM reaponstotaiy and ai Uto SERVtCERS* aoto opens#, a tha SSttotoCCRS Ul
10 obidn a com order cnjolrtog mo dradBiiea. to* Staia rrtay retaita ma toiormatlen on ma
date tpecihed in the State's rwRce to Sie SERviCERS. MmmA any labdsy to me SERVERS.

17.} SERvCCRS -te beep conOdeMlai. to accordance Mm Applicabfe Law and ma Card
Orgardtalltei RMes. any iniorrrtoilen received by SERviCERS homCUSTOS'ER or
CUSTOMER'S agents regardir^ CuSTOM&R's wst el ma Strvtces.toOuding any retetlonarfp
and iranaaoton inivmsttorv 0«ovtoed ihai SCRviCERS rnay disctoaa sucn irtiarrrofleh (f) lo
Peraans to iito eatem neceaiary le proviee m* Senbces. t») SCRviCERS" lespeciM attoiiers
and anarrtoyt Ttoiantoi end tittrnal} and raguaiert. (S) at 'coired or parmBito by Appdcatea
!.»- atto (N) to SERVICERS reapecdm Afftoiei aa SERVICCRS deem appropttoie,
CUSTOMER aomowsedgei and agrees mai any iniormaticn oOtatocd by SERviCERS may b«
ihared Mm SERVICCRS' respccihM AfCfiaias. -h© nave a need-toSoow. to torwtoaionMihme
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*«»«» •»« undc. eM0«OOA to Mil IMA lAtVfMliOA•«» Ott ume Mgrce e« eve is c«otire0 v SCPVCERS.

"■* ? 'rtirty P«v«»iDfi» dsewiw* h Ws Acifctmre. ntVw^TOup nor SCRVICCAS •«» um. tiert. ObOMi. iifl » dluin«iiit •». CirthoWoi MiaOtiiineo h eonnvoen • Care uwn^cik^ (tatudrg e. •SJ.iSiS
^  V"S^ leeorflsnee Wih w Cirt Orgoottaiien Ruks an)Aootatle LOW (I.9.. ^ purootes of atWioUlno. cempteling and tcnft« Ca/O Uaniaedwn artf

nne^ai^ CharBtbacto. rtirtev« requnis v sMar isMt irweMne Ca»« MnucUm). 7h»
*** **'' "* boianco at a coun ei eo««nvntniii raquosi, subeeona « MetSERV»MRS any CaraMMr Mia M aurpom aSSn,? n•■•Mr » IMA Cardhautf data It MrKM fr«» a Card oaMaciion n mIca SScarO «« was

6^ by 8AWK. Fifthv. In aecvearca »Ci the Operiftig Giitfe. Cvd Oraaniiailon ftua* and
*2^»e S6RVICCRS n»y partietpait In ihadnp Car«ie«er data wim SERviCeRS*

rdgxMtot auOwrtks. (a» erdorcamen aecndas an) any
dtfw Penons aidtarUcd by b« Card Oiaantiadon Rt*i mo AMtcaMa Law h arksiim
ttRVICERS may paitkipala h Uiarlne CardneOar dau Win any C«d OraareaaOon ar is
designed ai Uta raqudti ef dial Care Orgveiauvv

'  IflSf!? t^"r *??■?T)*!.' rtgr«B ki any Mwma«m rdwa^ toW deis* ircm Card bamacflorw. Cvdftoidv aeeort naitos. pvsonai Wvmafloft^otfw CttO v»ra*akn M»mat)grv Indudiv ■"» databases cantaMne SdCb MennallQn. ma*
nn bd sew w tfsdacd to a Pdrseii as an asae) upon a bvdkAcier keeawencv w miM w
CUSTOMER'S btoindts. Upon a htrbrwdcy. Insolwncy « fanwa of CUSTOMER'S busbiati
M Card transacaort irdecmsSon rnisl M renamed to SERVICEAS w acceplsbto veM af tM
dcsinjcdan of aS Care vansacden MomaSdn nwst bt prenaaad ta SERViCERS.
j>webfl9SUdn» ol corVtoemUCfy and rdsbtdlons on usa M this Secdon stiafl r«i aflpfy to any
confldedbi lidcfmafloo inac (I) «os in (be ptMc eemain prior lo Uw data of iNs Aaroeraed «
ai«w*ntty came fedo ibd pWfc oomabi Pirovgn no ef tbe party ptat receiwd aucb
corTdcfttai iWormatien: (B) was rcoehcd Ham a Persan att of any e^tlgn at corAlerca of
^dJsdoMng party md wdtft Pcrsorv ta lt» reccMie pvtys kneWeOpt. mi not m
oMyaBen to kMp tt« tnformaden confioenW: (B) w» aaeaey in e« recaMM partyi

^  dbdcsina party; (I*) b nqtirtd ta oa dbdoxe MtH.ri^astion or coai order aSer giWig lha dbcJOiing p^ as mueb aMsnca noQea as priolcat ot
gie pctsMiyof disMitde: v (v) b ttoseowenffy and Videpmdiniiy tfe*dtopcd by the rtaMng
0^1 empaoyees. comtflani or apenti wtnotd usa of v rtierenea to me dbcfesino party^
coradcndil lAtdnn^to/).

iT.7 ltdenitaflalhr Orraiiie.
iT.e Eace^ IS ipcetaca^ preMed to< rwrrti. inb Sacoon ooes no) conto any iiaM. Ooefee. inierest

0 uae in. to or tfidor SERVICERS" eoreearUal Irdonnaedn to ^STOmER. Ezetel at
speeW^ prcMddd tor nmm. no kenta b hartby pranttd to CUSTOMER taWti any patirt.
wademar*. eopyrtpta, tradt saoH 0 other ^eprtotary dghts of SERVICCRS ar^ CUSTOMER
inafl not assipn to any Person the rtenis la usa tha MarSj of SERviCER v it agcnia. A» rtetd

^ hieieti m.and to ad Irueleousi poperty retatee to mo SerMees ifc^wdV*. Wthoul
trrbaion. me certard ef any milebb. soems. taycMis. pipcessmg ledvdques
0aeadi#*s. a^omhiiQ. and memedi). oantd. dawiepcd 0 Icaraad by SERVICERS pkr 10
OMtr^ ma term cf. 0 aflc* tha AOreemerd. 0 cmpbyie by SERVICERS m cervwdon *«h me
MnAcaa ard arty updstat. ehar^grt. aiiersBent 0 medMcadena 10 » darlvatSd wolu frem'twch
Wefleaual property, shal be and t«maliv ai anwng iht Panits. SERVICERS" MOkrtfvd
0opcrty.

W.O CUSTOMER agrtcs thai SERviCEAS may obtain rciivan Mymatloi Ivn any atpficabta
tdeeenvrudcatlem providet utUUed by CUSTOMER, as necesMry 10 ln«eslloiie any atiraall0t
Of ajM. t«npec0d Pauo 0 otnm aawst 0 aBrged MonglU aa by CUSTOMER m cwueotot
wmtneSendcas.

p. 10 f^msiandtnp any cem/a/y prorttions in ma C0Mtcamg decuavrdi hv any othtr acceurds
Customer has wm bank. Bamx may tha^ and eiUMngc wih Bams ar4 its respectxe
A/IDafts and agents fedormoiien aboiri CUSTOMER a/vi ineae accouds « comedfen ««h m«
Strvaces. and any sevtccs praMaed by TeieCheck SerMces. me,, risi'Data Mcrenard
SerMe«sCofwrair0i. w eny ether SERVICERS of ScrWxs urdm mis Avetmera.

>d. Eaamlnauons, Audha and CerrdcOvd AeUen.
SE/MCER5'.6i8tm- SERVicERS o« motr rcsprcnd designadt wa i>a*e me itjm. during ma term oiOw Agidtmem and I0 ont (i) y«ai mareaflar, upon rtasoruoia aorsrva *<rfjt«n nalea ar* dutrg r«rnwi

of me •OooM, recmds. epc^licns end Merchant Eowipmttd 0CUSTOMER. Metcham Prmnocn ana CuSTOMER-i oOwr tf*d pony serMce vovlecis le aeierrrfna v i«
«ertfy CUSTOMER'S and m«b wnxMince WmCuSTOMER's ebBgaiWts under ihb Ayeen*rd.

QrearfTiitftn tna^ IftveiOoaitan. CUSTOMER MS. uport reasenaoie prt0 onlrtcn nodca bpm
and as OVfdcd oy any Card Orgardtation. pemdi any Person acceptive 10 ihai Card
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Stale of New Hampshire
Department of Administrative Services

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

tmumenti. Anu. icasci. cent, nn pcnaiSti and uu« rtimOwMmcno tmpeacd by M Cvd
C^weiDdeni taaboi SEPviCEftS (teoeom. ̂ lU Con^nnite L««ic»'). prgUded that SERviC£ftS (i)
hevc prewiaed. tn wtnen iom\. el MormuJon aoO doajmeruter luppontng iha bueu/ncie imj me cini
orandt prowtte: (?) nan c«e<y enenoi le ensure Otc cerd brinds ere (onMne meb niet end rc^vietois
rcQerdVip uw ttseismeni dl Ws erOfei peneUet 'tietcd le • diu compiorrb# evcrc end (3) man ewy
•nanipi lo casuw eny nbrmeden used by dw &wd brands M caicblaie me asmsfncM ts centa le m« beti
of P«ctr Ww-tMpe.

30.4 IISUM Costa, m addMen to CUSTOMER'S obCotOoro bt SecOens d the Aeietinere (trdtmay)
and iStFees: Adjustmcnis: CeOecaon of Amounts Rccontfemen) and Owbsealon n.S (intarmaiion
Seoaby - Coats) o* Ms Aertamere. CUSTOMER mvU pay 8SRVICER& prempoy (or as
espensos end oakns m»ee try issuers eaainsi $CR>nCCR$ eteging customer's responiiwny (m
Pteieas. dbOMua. men er comprwrdM of Catdnotac* dsu v tramacdcrt data, apart »em any ctata
prpcodwia ettidntatered by me Card OrganbaDone.

20.3 Cmeiorritf^ Data Paam Aopcatv )) SERVERS ara tBm«ed wndu me Cart Otgaausion Rtdea to
certisi V appeal any <Sdm of an issuer, or any ameun assessed by a Cart Organliallen agaVisi
SERVICERS. CUSTOMER is etOgsted to p>y urdcr tfds Section 20. CUSTOMER mi bo gbet me
eppertur^ » edMsa ««nemer CUSTOMER wtsfws SERviCERS to conesi or eppc si mo dbbn. esscssmcm.
penally o One. Tbe decision to contesi er eppcd aO be In SERmCEAS' lusonstte dHcreden.
and B CUSTOMER asis SEfMCERS lo contesi er appciL tP related costs Ml bo paU by CUSTOMER. Any
BRrtsM ran^rvd lo SERViCERS as a rastdi ef tna cemasi er appaei MO be prtmpiiy rebmdcd lo
CUSTOMER.

20.0 NfWj. flf nil CUSTOMER MB <i) STiTrtdlsielr notify SERviCCRS of any swipeciad.
aoeoed » conMmad ComprwMMd Oaia Evart. regardMss of ma sowco. incArting any bom any Mercnart
Prewilei. arrt (B) engage, at CUSTOMER'S arpansa. a unllad igrcmk vendor eccapiabia to SERViCERS
ard ma Card Orgirdjadons «rt later Ux^ lha iVne 'tqulrtd by a Cmo OrgsnltaOon. «Nch mey be no longer
man 24 mxe toSonir^ CUSTOMER'S siapcued er tduM dlscowry cd mal Comprombad'Oele E«cni. if
reqirVtf by a Cwd Crg^aden. SERvtCERS <"0 tngaga a tertnsic vendor apprprtd by a Card
Orgaritidon at CUSTOMER'S cipenM. CUSTOMER muU eeepcnta Mm me imarttk vender so mat 0 may
immodisiaty eondud en caarTanaiion of satrcitare Cquipmert, Mtfoxart Systems, end CUSTOMER'S and
ihiarcnard PioMpers' procedures and records and issue I wrtBan rapon oi tu indirjgs. CUSTOMER agrees
mal upo> CUSTOMER'S sutpeaed cr eauM dbcevary of a CeroprorHsad Data Ewni. CUSTOMER Mil net
aita or destroy any ratolad records. CUSTOMER agreat to malnlain cempiaia and acemia docwmental'en
regarding airy modiOcatlorw made » me records. CUSTOMER Mi sfraie Mm SERVICERS WonroOon
letstcd lo Ct;STOMER's v any C«d Organlianen's trndsilgeilen related le any lauM cr iMPCOed
CtfT^oriacd Oaia EwM (mckiAtg.' but iM IrTaied to. toranslc reports and systems sudBs). and
SERViCERS may sfxaia mat miornuiien Mm Cart Orgardsations.

20.7 Rvtrvm Seenn. Upon nofice to CUSTOMER. SERVICERS Or SERvtCERS' fa»(«drt
repraserdadrcs nay eanuo remeie ciaaicnlc learo of MtitAord Systems, slirdiai to moM condueied under
tf« PO OSS. to eonMm compDarwe Mm the icCiUrcmarts M ma 1^ OSS and stmBat reoUiemcres o1 the

Orgwdufmss. CUSTOMER musi prcmpoy cocpoata Mm SERVICERS to facffiaie ma acarts.

jaa fnervated P>*t kr werkComcaar^e. in aCeKen 10 arty cmar parndoaO aC-on. It SERVICERS
datenrino that CUSTOMER Is net In umpaanca Mm any pi me data sccwby regwirtments Imposed by trdi
Agrecrt*fd'. me leas to auiftottlng and procassing uantaoions urter thia Agreamenf rnay oe tnercasoo ay
25* additoi 10 CUSTOMER'S cOBgation le reJmbursa SERVICERS to any OsU Compromise Lossai end
lasuar Costs) imll sucft t'urw ai SERvtCERS ire saUtWd ihai CUSTOMER has adaouaicry cenaoad tuO*
r«ncvnpasnca « CUSTOMER d(n«mlrstcs lhal CUSTOMER has adaousiaiy conaoed me noncemplance
as aMdarxod by in brtepandcrufy produced rapon ol compliance pro>4ded In actortanca Mm Caro
Orgardiaiien ̂ ecedxm.

20 b SgftxnCER RfQuttfrnenn. SERVICERS narti eompfy Mm a# appteeWa Card Organbaitoi Rides.
related to PO OSS. SERviCERS m«y m their loio dbtrtHon. sutpcnd or

londrute ScrMcai undo mil Agretmere lor any Corr^onbed Data E«cni.

21. CempHanea wtin Apptkobie Lew. m ptttonsng *s ooogaitois undo mb •greemeni. me parties,
agree to cnnfPf **tm sit dppAcJbie Levr. To me enere thai CUSTOMER'S oelgatlorxs \mder inis agrecmem
would cause CUSTOMER le vtoai# erry AppOcabM l»w. CUSTOMER S ooagsoon lo comply Mm ti«h
AppOeaMa Lt»» MD prtwiO. CUSTOMER shU be latoy lesponstoe for (!) oelomWng »mlen bwt end
ragutottons app»y to i;*a aePrWea *mde» uds Agrtemert and (IT) rnamiaini^ compdanee Mm ao
taw. CUSTOMER tomo igreeaiocoooeiaiewim.andiopro«ideinJonnaiionreRuestad
as sucrx SERViCCR deems ncwtsary «o laciuiaieJi» car*piine« wOh Applicable taw. CUSTOMER rrwsi
iwi via tr« Sankes to uinsaotois proniciied by Appfieawe law pt the Card O'Qsr'diaitan Riies. sMh as
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State of New Hampihire
Department of Administrative Services -

Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

thoM preMMM tv HcettCC tevcrpgo. lobtCM aroOwdi. eantAng. Wcnwl gatrtt^ (tor iitiA^ ovu
tnfOM Uy W »njem« CamaRne £f\tQrccji«fl Act. 3i U.S.C. SctftoA SSSt d aa may bt
amended tern Ufnt \a lima). druga. ««apena. adUXveev nuwUa, or adwo «•» Uet tervtoea v
•totflainmam.

22. FVandilandOdvrlrdO'malafk
To (ha eiicre CUSTOwER'a IViondal tUtmoMa att «ei outdery tvafiabia. CUSTOMER agree* lo wvtot
SEAVCERS wih men awvit and quancrty Anandai ttoiamcraa el CUSTOMER atych CUSTOMER
prepare* to ino ordinary Ctovaa et eualnett and in aetordirva w<in eppdcati* uaia taw. CUSTOMER wlB
proMda «utf> itaiamama la SERVICERS WMn ana hundred hwnty (120) day* altar iha and ̂  tach dteai
year, to iha caaa M annual Onancla* •laiemenit. or «(iNn Mny Ov* (4ft) oaya aftar the erW al «ach qw»ut to
the caw ol gtartety aiatements. Suen flnandal lUiemerts ahal be prepaied in acordMCD wiih U S
ocnardty accaptad acetorttng prtodgte* appkabia to gowrrvmni CUSTOMER tlaa »hae prevtoa
imR eotcr Inanda) alatcmcnti and other Wormation cencemlng CUSTOmER'i buai^u arto CUSTOMER**
compdanca Mpi Ow tamu and perlatons d M» nyeamam aa SCRVICERS tr«y reatkUWy rcquni.
CUSTOMER atrdtoKie* SERV1CCRS to cblato bom Md padtci toundal and eredll totetffwrtcto rvuong lo
Ct^STOMER. as auihortied sndei Wa Agraemard. Such totormaiton MS bo uaad by SERvtCERS to
eemaedan «Mh ih*v deiannlnaden Mrmnai la acoapi Ma Aeraencrki vM owfe eomKdr^ avaiuatiMt oi m
tnanclai and credA ataita of CUSTOMER. Anuartt to AppOcabto L««r. fâ judtog M u&A PATRIOT
SERVtCCRS are MiaMng-totormaflon and Ml uka ncceuary action ip wrtly CUSTOMER*! Ue^. tJoMi

CUSTOMER'ihai prthdde to SERNACERS or ihctr rapreaantaOvc* or regUitpra reuttubto oceeu
to CUSTOMER*! laOSdei and records tar pia purpoaa d parforrring any toapaedon artoi« ccpibv oi
CUSTOMER*! boefta artomr record* daemed approprista by SER>AC£R$.

23. wanande*:LbTflai)artenUaUity:En0wttoneiConac«MniiaiOamagt*.
23.1 Otadabner ol Winande*. TMS AGREEMENT IS AN AGREEMENT FOR THE SERVICES AND

EXCEPT AS EXPRESSLY PROVIDED HEREIN. SERVICERS AND ThEiR RESPECTIVE
AFFlLtAIES OlSCLAtM AU REPRESENTATIONS OR WARRANTIES. EXPRESS OR lUPLlEO
MADE TO CUSTOMER OR ANY OTHER PERSON. INaUOiNC WITHOUT LtMllATlOH ANY
WARRANTIES - RECARQIKC OUAUTY. SUITABILITY. MERCHANTASII.ITY
mOninFRWCEmENT. fitness POR a PARTICULAR PURPOSE OR OT>«RWiSE
(REGAROLESS OF ANY COURSE OF DEALING. CUSTOM OR USAGE OF TRaOE) OF ANY
SERVICES OR ANY GOODS PflOVlOEO iNCrOENTAL TO iHg SERVICES PROvtOEO UNDER
THIS agreement.

33.3Urniaitorv ol uabBlty. NOTWITHSTANDING ANVTHacC W THIS AGREEMENT TO THE
CONTRARY. SERVICERS* CUMULAYtVE LIA0AITV. M THE AGGREGATE (INCLUSfVt OF ANY
OCEMWFICATTON OeilCATtON UNDER THIS AGREEMENT. WHETHER SUCH CLAIMS ARE
RELATED OR UNREUTEO TO 0N£ ANOTHER) FOR ALL LOSSES CLAIMS SUITS
CONTROVERSIES. BREACHES. OR DAMAGES FOR ANY CAUSE WHATSOEVER
(tNCLUOlMC. BUT NOT LIMITED TO. THOSE ARISING OuT OF OR RELATED TO THIS
AGREEMENT) AND REGARDLESS OF THE FORM QF ACTION OR LEGAL THEORY SHALL
NOT EXCEED THE AMOUNT OF FEES' (OTHER THAN TKiRO PARTY BASED FEES)
RECEIVED BY SERVICERS PURSUANT TO THIS AGREEMENT FOR Tk£ SERVICES IN IM£
tMMEOlATELY PRECEDING 12 MONTHS.

23.3 EiAiUpn ei ConacqucMial Damage*. nOIWTHSTANDiNG anything in THIS AGREEMENT
TO THE CONTRARY. IN HQ EVENT SHALL EITHER SERVtCER OR ITS AFFAULTES BE LIABLE
UNDER ANY THEORY OF TORT. CONTRACT. STRICT LIABILITY OR OTHER LEGAL THEORY
FOR LOST PROFITS. LOST REVENUES. LOST BUSINESS OPPORTUNITIES. EXEMPLARY.
FUNlTfVE. SPECIAL, INCIDENTAL. INDIRECT OR CONSCOUENTIAL DAMAGES EACH OF
WHICH IS HEREBY EXCLUDED BY AGREEMENT OF THE PARTIES REGARDLESS OF
WHETHER SUCH OaAUGES WERE FORESEEABLE OR WHETKCR ANY PARTY OR ANY
ENTITY HAS BEEN ADVISED OF THE POSStBRITY OF SuCM DAMAGES. CUSTOMER
aCKNCHvlEOCES and agrees that PAYMENT OF ANY LtCmOATEO OamaCES AS
PROAOeO ELSEWHERE IN THIS ACyiECMEHT SHALL NQT BE PftOMlBITEO BY THiS
PARAGRAPH.

2e. indopartdani Coniiaeior; SubeonirKtar*: Third Party Barwllcitrtaa. The partlet are todapendenr
oonsacion. No gany ihai havc any auinority to ktod any other pany. SERVCERS may tngaga.
utoeonoao Wtn or u*a u Aiiuata* andtor etoar Peraena (ai neretoaner ecttoad) la pra'Ada Servieai ane
perterm arty oi k» pblgaUen* latde IN* Agrcdmani SERVICERS' r*sp*<i)»c AXBate* atto My Pcraora toed
by SERVICERS to proAdtog the ScrAce* are iNrd pany bcrcPclatlet ol tNs Agrvemcm ane ea<h ol nvm
mpy cnlorce Ita proAaiono a* b wu a party hcrvto. Eicapl a* eapreaWy pr<Mdcd In tNa A^eemertt rotNrg
In IN* Agmemcr* b imcnded'tt cordet upon arty Penan, any righo or fttrtdtt. arto the pante* do r>ai
ntcttd lor arty Ptr*orta to ea iMre-pany bertcTclaHe* d tub Agretmeru.
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S^ate of New Hampshire
Ocparimcnl of Admlntsiralive Services

Burcou of Purchase and Properly
5(olew(de Contract for Merchant Card Processing Services

Rian Ntnwtem.UcnntMt mull camcrir id) ComaryMdncvdOraMdiutoAftuki
M IMi MormadOA may be pre^ded l«
CUSlOMEAbrBAKK.

(d) T>w MmX b mperbbii lor and ovu
pivdda lememeA* (ms le u«
CUSTOMER di MeeMMc* mCA va iwma
H w» Agrctmem.

<•) Thf a*MK i» rctpema** la aS Iwidi
In raient ihai am dcftred aom icmamani.
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State of New Hampshire
Department of Adminisirative Services

Bureau orPurehase and Property
Statewide Contract for Merchant Card Processing Services

Tbo (ea»ii*ie itrno inai hM ih« (eto«4ng inc*Aing» itgcii «*««fen9> to bo c^ucOr tpoewMe le been
ttngUM end (Msl term* el U« (ttra delned):

'AcQUtrtr' irmon In tfw cam d MMieiCefd. md cen«et ecbti c v« venMOion*. m Picceua.
kA cne el Otieowcf Cm end Onp Ceid Tywi tfanuctiena.

'AHUeie' fflcens l Ptfton ihet. dirtcOjr o> mdbccDir. (I}.e«>n> 9 cenedt • ooitf le irti AgreemeM or eO *> iMcr
camnoA o«nertiee « cemiet «toi • perty iq Mi AgratmmL

'AgcnoT meant a Slate al NtM* Ha/n0aM>a aeency. eMtlon. etce. eaparvnam. bureau, cenvnitalan 9 elV« cniby
pcrlertnirtg • gMrnrmnui «r preptitUfy Setdlen tor IM Stale el New HametMre.

"AgreemenT means. ceOicflvOy. Mi Agrecmoe (bmdng (he Supdrmemt) and me Operating Cdda. at eacA
may be amended bem Ome le Ome.

'Apd^bla Lm>r mcar>a afl ltderal. Uata and local tiaimet. erdbtancn. law*, tcgdadoni and axeeuMd. •.
adn*esirad*« and >jdldal erdata appdcaMa to tHt Aytcrwem. tfta bantacOem 9 emci maden ''
caniemcfatcd tMer (Ml Agreement Ondudlng. wOneui arduden. ihe niei and tcgUadom 99rMgaied, by
me ostce «t Fercign aucu Cbntrei id me U.S. Oapartmcrc oi me Treeury)- tns as emen^nerei metcia*-

'Aaiotoitzsdon* means an eppre*^ by. » on ocmh ei. ine taiuci to vendati ■ Card tf«r>sadi9i. An
Audtertaeden InAcetea oMy m« availably el ma Ctrdheidtr'i ucdii Imii 9 Amdt al Pw Oma ma
Aumgrtutlsn li icq«alcd.

^AMS Seowbra' mama Sobwart kemad 10 CUSTOMER by OAMS. InOudbtg any ii*d pany SelNara BAMS
luaeccnacd la CUSTOMER.

s

'BAMS Syitcmt* means any and aD Card^daicd Wermillon rcpertlng. eperiflng and processing lyticms loed by
BAMS 9 Rcaons 91 BAMS' bebafl. Midng. wimeta BmPidion. bardwara. BAMS SoOwara. rcUlad
doomenudorv. taomlcjl lamtfa and spcdSeatlens. ttovdcai and tiAlnati bttonnai^ reuied le trwendora.
pretem and Mura producn and produa bttt. iMieactvai property, mp-mow. and any admr (nformatien out la
UenSAed aa BamS' lystcma. wftemci enned by BAMS 9 Parteni used by BAMS.

'Banhntpiqr Code* means lAie ti oima UMied SiaiesCedt. ai amended a9ntfma to I'me.

"Ouakieu Day' means MorUay mrougn rnday. Bank headeyi.

*Card vaOdafen Codei' means # mr««-«Qfl vsbie prbced bt me aignatva panel ei mosi C»ds and a leu-dlga
vaSje pdnMd on me beni ei an American Express' Cird. NAu'i Card Vatsadon Coda h anown as Cwt:
MasterCards Card Vatdsilen Coda it known at CVC^. Oltce««rt Card Valdalien Cada b known as a ClO. Card
vaSdadon Codas era used la Ocier iraudoent use el an accowd nurMr In a nert laca-io-lace cnwonmcrc (e.g..
mil orders, idepnone vdeia and trecmct onSen).

^aim* meana arry mird pmy Oabn. dcmaru. uii. tctien. cause 9 actfen o' 9Oc«a0atg o' tny lorm. dnd 9

nature (Indudirtg centracl daimt and negligenca end ome< ton daimt).

*Ocda Card' means a vaOd dcvica oeartng me Martt el Visa. MasterCard. Oisce*et 9 a ONP Card
OrgarCiiUon and lumorUing iru Qardbeidei 10 buy goods 9 servtces an ocdb and. le me exteru me
Suxdemenii ta prawtde. a «ald de«tca aumerUing me Cardboldo le buy goods or services on otoit tnd
Issued by any ethtf Card OrgaNctflon ipecUied on sucn Stmpacmcnis.

"Oedt OraO' mc9u a dacuncre a«ldencmg me reium ai marcnanebo by a Cerdtwtoer la CUSTOMER. 9 omer
rckxu 9 price adKruircM mace by ma CUSTOMER ta me Carenetoe. vmemec cicorerde. paper « seme omer
lenm. «• 9 wNcA nnl cerdenn leCitd OrganUatfeo RUbt ine Ap(dca&te law.

'Oeoii Card* • See diho RiN Dcbi1 Card 9 NorvPw Oeeft Card.

*Oc0ii Netwerk' mearrs ine lebcomrnuMcaiiertt and processing tyti'*" d' * tiered ctccirenic irmdt irantiei
neiweni.

*0lsce9d Rala* rneim a pcrceniage rait •nd/9 *90x11 (fiarged a mcrcAam tor 90cestlng m auaSiytng
daily Crcdii C9« 9U Non-RiN Otbri Ctrd ueAt«ui9«. tt kxincr deiotbcd m Subtcoton i2.i 9 mil
Agrecmeni and in inc Fee Scneduk. Trantacfl9is litti laii to meet tpcAcaCM imercrunge tcgiriremeMt
Da dutgcd aOdlTionai amewnu at ici iertn in $«mtection u.i el mis Agrecmeni and ma Fee Senadve.
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'Etecnnie Btneto Tn/etf* rCBT) tneam Ow cMrenlc virnk' «t ̂ o^tminent tocnett Mtfs to IneMtfuats
Oveugh e« um d Cvtf lacfttoiegy wot pcM d itii (ctmlrtia. os kftfior MiotteO m.che oopNcjM
AMcrdk.

"EfiT NcfMOfk* moons • tnotO otocvente hmdi vontlm noKtwk om (a used by bt memocrs to OMh*
gewtrrvnert tgenda bi me AlAwOon d OcncflU to cSgftlt Redpterds. Wcihe itxh benerds ore l» Ow
dcflwery d ttnka* w the mnoict d fund* a inkrmoiien. .

^kcoenic Convnmeo Tronualon' rCCT) means a Coid tronesdJan (AM occurs on iM inicrnci. as Oeinm
dcscnodd in Saolon 7.

feu Sctudula* moans Iho teo schedules pre«tded WOt (Ms Agieemeni. trtdudlnB. Wthoul Mltijorv Schedule A
and anr aucrments Otereio. and il adoaions er changes SERvCCRS tnabo to them, Hheihef contained bi
ideated wnlona or bi scfurale cemrrWnlcailens.

impmef means a manmi v cteodc maodne used to pnyskaor imprVd the mafchanrs name and lO mm&ei as
wed as f CerdhetBeri name and card numear cn SaUt ̂ As.

Issua' mcsm (ho Card OrganbaOen er its Artanctol Instilullen member thai has prevtdcd a Card prescnicd la
CtdSTOMCR by e CaroheUer ler a Card (ramaoien.

\ec8ilQn* means a Rhyslcai locadon. Inlemei address. dMsion. otocoulng meihod or busbwis aoMly lor «mich(I}
CUSTOMER MS rcquetied end SERVlCERS Mvt apprared IM asslgnmerd at a uidQua-marchant acceurt
manbcr ar (Q) SERVtCERS have ctherWso.dolemdned a ur^jut mcrcToid aecouni numOtr b rad«Atd artd ha«o
assigned IL

loucs' men any bbSDy. obflgaflon. loss, damage, ludgmerd.' seniemetd. cosi or aspcroa d arty und cr nature
(Including aBeman' tecs, eipen Wtness kcs and coQecdon cesis). rcganneu d «mciher axA b brougfd. and any
#s*esamer< lee er Ine imposed by any Card OrgtrduDen.

Magnetic Stiipa* rnaarts a slrtpo el magneUc Wormallen iSsed le d«e bedt ei a piasttc bedS or OeUi Card. The
MsgrKdc Mpe eenlalns essential Cardheldef and icseunl irdermaiierv

'Merits' means r^rnos. toges. emblems, brands, sorvica madis. tadamaris. trade names, tag iTcs or other
prepnatary dasgnadons.

Tdercnard Cgulpmirtr means any and aa aotipmerd CUSTOMER uses in cervteetiert wet Card autherbaden.
dtarlng. cemplclbig. senfttg. trarondning ar a0>cr rdatM processing. Indutfng. wthew frtdtatton, al
idccomgartcatlen btes and Wrctess cenrccdaru and Sedware (esoudlng OAMS Software). Pwiltascd
Eqdpmera and Ucrdsatd Systems. Tenrdnais. card readers, mcrtfundbe and card scanners, primers. PIM pod
detilces and «hcr-Mrd«arc. trftclhcr owned by Ct.lSTOMER. MerOurd Riovlders or ether Persons used by
CUSTOlAER.

'Mcrtftani PtoddcC nvani any Petsen engaged by CUSTOMER le protide services to CUSTOsaER irw«r«4ng »
rcUdrtg to V) access to CatdrWdtf data, uansactlon data o< imormatien rataied to eflhcr Cardholder dau er
trenstdltfi data or (O) pin encrypdorv bouding wthoui trrdtation. Encorption Serviu Organiiadera (ESOs).
IdcicMre Provteer* atse inciudo arty cerpo<»ia trdty e> eanodsor Put ptotifdes or corviels a eentralitd or hosted
rsewortt enWtfunerS irtcspecihe ei t>(tethc' Cardhooer data is bcbg stored. i/ansn«i«d or processed ihrough b.

'Metchsni Sysiems' meirn any and aa Card aceepiti^ arto processirtg systems used by CUSTOMER (nceat
SAMS Sysiarra). incmdr^. wireu otibation. Software (etcepi BAMS Software), rotated docuncraaden. lechrdai
Ivmais and spedbcaiions. lechni&al and business intornuUort reUlad to iittdnOone and present and iuswe produOt
arts ptodue incs. Wcaccvd property. hno»hew. and atty emcr Mcnttatien mat b loertlUed as CUSTOMER*!
systems. w«P«i cwncd by CUSTOMER or MexTtanr AoMdcrt er ether Persons used by CUSTOMER.

'SrorvAgency' mcam arty gofcmrttcna eniSy. nMddpiMy or pcAOcM swOdMsion (elMr than an Agency) loeaied **
irc' Slate d Mew Hant^rtte. sutft as a dry- edwuy. PNDIc vdvetsHy v other agency wth separate tutwory
BtAhonry. or pciageicd avtheriiy bom me State of N«t« Hampshire, to premae services lor lised.

'NervPiN Oebl Card' meare a device wih a Visa. lAaslcrCard. Discover or ether Csrd Organfiation Marli that Is
tied le a Cvdheider's bank accovae or a prepaid acoeunt and vMch is precesaed wtbcui iM use oi a Pin.

'Operatbtg Gtdde' rtvans tM then-ciarert manual ptepeted by SERViCERS. coreabdng opereflenai
procedtaes. Votructim and other dbcctwcs retadrrg lo Card trinsecttons. as amertdcd bent time to Ome.
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VAM Twwaaen' tr»$n» • proceOuie CM retiSU In tfw b»l bur diglti ot • C«rMder» accnrtt iwnber
•ppcarfrg en e« copy e( • Seict Dnfl or Or«A that (he CUSTOUSR b Ub CVTShelto erb
n rrcUtee Uy eppocette (*«• or Cert Oroirtwilen ftube. ih« Seb* Oefl cr Crttfa OnA leiainM bt ire
CUSTOMCR. '

"PtTMn* msere e iNrt peny MMdub er cnay. ether then (he CUSTOMER er SCRviCERS.

-P^ meene (he Penenel lOeniiAcetlcn Numbci uaeO by i CertheMcr to compete e PM OcM Cera v«t»«ciivi.

■Pin OefaO Cert* meane e Oevtee beerlng (he Uerfci »r ATM ner«e>U (lucn •• NyCE tf SieO used ei e Lecetlwk
by meene et e Certhobcr-ertereo PM m the merchve Pm Pad.

'PreAtihonied Ortcr' mcem eny Cert uensepien pcnrfted by (hb /^mnert tor urtch e CbtMdcr pio^rtn
CUSTOMER edvmce perndiaton to cherpe the CerdheMer'i Cert tor (cturrbg lebt. dBtoyed dcO^ odcn v
cetcr preeUhorUed ordcn.

WURCMASEOCOUIPMCNr WEAMS ANY VTOALL WtftCHANT EOUXPMCNT SOLO TO Cl/STQUER BY
BAMS (OR ITS APPtXABlE APFDJATE) PURSUAKT TO THIS AGREEMENT OR ANY SUPPtEWENT.

'RcuCmbMon' rneens e treneecdon (hat the CUSTOMER 0lplna9y oreceieed ai a Snt end Forward
iranuclton bU rceePNd a leh Banijl hem the ratpeoNe P(N OeM neM«ni w Cbd Orperdteilon. The
ftawbmt»T>en trertetcaen altow* toe mcrcheM to anempl to eoielrt en approval lor the mP denial, in wNch
caie CUSTOMER aTuimtt the dak thai the irwadton tiii.

'Sato OriA* means firtancs el a pkaotata. rental ar biM e' geetft ar acrvbes by a CerthMdar bom. vrt
other payments to. CUSTOMER wino a Card. indUdlng preauCheriead orders arto reaarlnp trareacOoro
(uniets IN corteai latoara otherwise): rcgatdbss d "iheiher toe lonn d luch aMdcnce b in ptpcr or
cborordc torn) or eihcrwiM. ad el wadtf) Rtosi eorderm to Cart OrgaNtaOon Ruiea and Appecabtouiw.

'Scdcment Accnad' mcarb an accoMd or accounts ai i Qnandii insdudon designated by CUSTOaiER as
the accounl to M dcOftcd and credited by SEfttRCCRS tor Card iiaroaalorB. laes. Chargeoeckj and ecner
amounts due heaundet or In conneabn NitwUh (e.g.. Ini. pensMas. aoomeys' tees. etc).

'Sefhwera' maaru any and efl sonvraie. computer progiims. related doeumeniadM). technetogy. know-how and
processes embodied to o) prmedcdhconnccilonudtoCardsulhertiaOan. clearing, contotodng. setting. uamnAting
0 othe cclaicd processing': iMiethcr eouipmeni. PC. server»irflemcl based.

'Store ano Forwort' means s iransscston that has been auiheritc'd by a mtrcharo oeien in merchai* cannot
obtab Arrthortiiiien whia in customer is present, rypiesby due to a conmAtieauem rstoea. TN merchsni «di
staa tre bansaotor) etocoonkaay In toctr neat system and (atransirb in uanaaoton when cemrrhmtcutorto 'Wrt
been resto-cd.

Tcrminor meant a dr^ pia^ in a (.ocaiien whkh Is conneaed to in Bams Systems «(a teephoN Bnes srb
b designed 10 auhoAea. rccod and rahsm'i seioement data by ebcaonic meant tor al tabs Cart irinaaciiont.
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EXHIBIT D TRAINING

The Contracior thall provide ihe rollowing Training Servkei;

Setup aod Training. The Coniracior shall provide iraining ic Mercham personnel when sening up a new
Mercham ID Number. This iraining shall include, bui is hot limited to, overview of PCI OSS requirements, and
procedures for processing thai minimize cosis to the State.

Contractor shall provide within the first >2 months of the EfTcctive Date: a minimum of two on-tiie training
sessions to cover topics chosen by the State artd a minimum of two additional training sessions in a fomiai
approved by the State (otvsiie, webinar etc). Topics may be recommended by the Cbniractor, but subject to the
approval of the Slate. During ea^ of Ihe lemaining years of the Initial Contract Term and any Extended Term(s),
Contracior shall provtde a minimum of fouf <4) training sessions in a format approved by the State. Topics may be
suggested by the Contractor.

The Contractor shall provide all Ihe proposed Services, materials, couipmeni. labor artd training required to all
oflTices and associated facilities throughout the State without geographical limitations.

Updates of Associitlpo Rules. The Contracior shall promptly notify Ihe Slate Conirttct Manager of all changes to
Association Rules. Contractor shall: provide ail pertinent information needed to become PCI ccmpliani. serve as
the liaison between merchanit and the various card Associatiorts involved in the PCI, assist in the completion of all
forms, and host conference calls and meetings as needed by the merchant.

Oagoing training aod monitoring. Contractor shall provide periodic training to and monitor Merchants
relative to their security, selfaudiis and processing. This ongoing iraining and monlioring'shall include,
without limitation. Information relative to industry best prKtices and suggestions for improvement.
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8. AO naflen ind cW*e/ eomntr^Oani ts lay OMTy aewr Oun Ng»A«tncy reqiAM w ptmBM gnOtt lM> nuOcbiaon AoiMnvnl«»
IA« AQTMrntni ih«a b* tcfliM twtfi aaiTy ta'acaerdMea Ih* noife* prvcaOur** tpf<t6ea hi tt>t A^cw««al

C. AMln«AeOc*«abrtnbr8*<Ucanta>ta»yAotAcy. tw^MbMMcaM0aiaev<rtinat*lni*mur«qu;r«aar*rdtmi«9a»(«»«tCaia
OrabiWaaoA cAanen ana nt Oa. (nay aa actwao Or ttaAark mat lo Via ad*tta pieotoaa ay Man/^cncy abe«a.

9. GcTgfaL

A, TMs Pa^e^aiton Aa<acmani and Oie Aetattnani oMiIn fta aa&'a iiattfeaiaA^na ot Oia aaaOei ana aupcnedaa any wto as prt«<owt
Obortttom. propetab ar agraamanfi. il any. by antf among »a pofllaa •» mipoo to Pm hiPM maoci N»ool.

8. TM» natklpation Agrtamoro may bo amoAdo4 lor tho umo rtaiora ana tn mo aamo maanti oa (ho Aomenuoi: wgAaea howBtei.
(AaiAOomonrimoMia Ma AanlctpaeonAgiooiMnimov bo Ugnod by Non-Agency uoaaa aUe approvod bi witli^ by Cwatwaor.

•  C. Agratmcm b binabig upon SorUcan ana NeavAgcncy ana mo» laipocltro •uceeaiort «« ats^a. Non-Agaacy
may no* ataign or tranttor oOa Partid^Oen Agrotmcm. In whela or In pan. wOtout mo wtnen csnaem el artf Cuatenvi.

0. To tho Ofttni iho tcrma o< tho Agivomont diraaly oenfla vHh Iho (armi al iM» PartdeaOera r^mmcai iho torma o< (hb Panitfpaibn
AgroomerO ihaO ̂ troi.

I

W VATKESS WnERCOT. Iho parooa homo »a»e otoaa oia PaiOdpaten Agrtomont to bo diiy aiooAoa by mob a(rth»Uta oKteera. M ol iho
aato Srw Miaen abew.

rNON^eNCy*)

Br.

Njino;.

Tfcb:_

Oaia:

OANK or AMemcA. n/k
CftAwr)

8y Banc o< Amorto uciouro ScMeoa. IIC
puowM to a Mtoa povoi el ansmey

By:-

Njir«:

ncio:_

Dab*

OANX or AMEmCA MEACKANT SERVICES. CLC
l-BAMS*)

By:^

Name:

r«>o!

Oeia:^
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EXHIBIT p

PAYPOtNT SERVICES AOOENOUM TO AGREEMENT

THIS PAYPOiNT SERVICES AOOENOUM rRayPolnl AddenOum') b tmang ih# State ol New Hempsliire rCuetemtr);
Be/K of America Mercnani Services. UC rdAIRS*): end Bank ol America. N>. rBenk*) (coaedNciy BamS end Bank are
trie 'Servieere'): and suppremtnts Aorvenwnt (br Mcrcriant Catd Processing Services ('Agreement*) Agree.meni
between Cuslomer and BAMS.

1. OenntUone. Cepils&ied lenns used bul nol defined In thb PayPotni Addendum ere defined in the Agroemonl.

7. PeyPoIni Servtcee. BAMS wOl provtde Customer with » psymeni edmWstietlon sotuUon ('Pay^nr Senricti') met
eDows Customer to use an Inlemet based gateway r^eyPoM GeieweyO to merwec consumer ('Consumer') poyments
tra paymerd irartsactlor) data iatSatad art} submlncd vU irvperson. poini^Asaia. payment kiosk, web based
apptlcetlons. customer represaniathe assisted caOs or inlerooive voice response f/VdT] cnenrveb. The PoyPoinl
Sarvicea era provided to Customer by BAMS and not Bank. BerR Is not a party to Ihb PeyPoInt Addendum Insofar as 0
apptlH to the PayPoini Services, end Bank is not Cabia lo Customer In any way vuut respeci to (he PayPolnt Services.
For Ote purposes of this PayPdni Addendum, the words 'we*. 'ouT ond *us' rater orVy lo (he BAMS and not the Bank.

2.1 Funcbonefily. The PeyPdni Services wQ ctvablo Customer to (i) consolidate peyrrveni output files with the RayPobI
Services posting rde(s); (u)reUew Cervs^xnei payment reporting; (ii!) perform delated Consumer payment-research
relalod to status. dM l/adting. time trocfclng. successful er negad^ paymani results and payment raconeillabon;
(Mreview Consumer payment aulhortuljon and return processing tnfomtaUon; (v)pertonT> Consumer payment void
artf refund processing; (^) track Comumer payment cfiargebs* and soittemeni actMiy. (vli) apply notes' to ipocific
Consigner paymertts or l/ansacUont; (via) process, single, reeuning or ed hoc Consumer peyments; (Is) setHp. access
arvl manage muliipie. IndMduel Constfoar acootmb; and (x)add certain Cuiiome'r parsenaiUatlon (t.g..-Customer
spedGc logo, onty theme andlor tail) to Customer's'vPbsflo andror tvR (dafined below). U hosted or providad by
BAMS.

2.2 Paymam Types Supported. The PeyPoliM Serwces wKti enobb Customer to suppcri (i) personal aitd buskiass eiedronic
chod* ('9Ci>*ciC) paymanb: (i) credit card payments for card ass«i»dons fdenKTied by BAMS irom Uma-to-tlme:
(£)debll card peyments (s'^neture, PtN based er PiNbss) on the STAR*. PULSE* and NYCE^ tteivmrks;
(iv) Autpnated Oaaiing House paymenb using TEL. v^B. CCD and PRO aniry daises as defined under the National
Autvneled Cltarfng House Associatior) rNACNA') rules and guipallnas. as amended from time to lima ('FTuiss'}. For
eCf^ck payments that are ptbcessad in connection with services provided separately by TelaChack Services. tr>& (or
Such Qtha' provider offering the necessary funclionafity). (he PayPoini $«r>rices wfo reject paymertis mat (A)<aspt3y
roultf^ and transil number ('M/CA L/na') blormaiion ind'caiing iha check conasponds to a governmeni or payroii check,
or a ctttdi writer's sccouni (t) on which the chock wriier's baniiindcaias checks may not be wrinan. (2) that may ml be
seraed via (he Autvnated Ctearfng House ('ACK) neiwotk. (}} that is not a domesUc United States demand deposit
account, or (4) tor which MICR Line errors may not bo systemtcaOy tesolvad through awtomadc processing (It., tor
wNch no nobAcaiion of cnaivgo Intonnstion is avaiiabie through the bantiir^ sysiams or aCh network); or (6) exceed a
ptocessirH) limit oT 120.000.()(X).

2.) Freud Oaieclion. The PeyP^t Services provide fraud dataciion furKibnality (hat inpudes (i) address verification and
CW2 codn vacation (or aadU cards; (■) iransaoion limii meniioring; srto {m) dupiicaia payment dotecdon.

2.4 Converuervce Fees. Tm PayPoini Services wiu suppon payment dsia manager^i lot fixed artd percentage based
cmvoniance tots that are sssessed and coiiectad by Cutto^r. inctudtog the abitiry. to track me prmry p»ymer\t and
corwenienoe lee as sepereie transactiorvs or as a sirvgle inlegraied irsnsaciiorv Ttw PayPoini Services do mi pcoMss
sentcmeni cenvenbnce lees'as pan of the Customer's corwen'enca foe program; roihei. me PayPoint Services
enabto eaourtg and managament ol convenience toe data siOminod with other paymam data rocetved from a Cusiomer
iitai ossesses arto CThects conven'enca 'aes. Cuslom'er is solely responsible (or complying with applicable law. me card
asiodaUon rules acto NACHA mles roiatad to its Impiemenistion am couaciion of convenienca lees.

2.5 Appdcaiion Programming intertices arvJ integiadon. The PayPoire Sarviccs wiB integrate wim Customers existing
payment (vocassing services ^ (i) real fime integroboo of Customer's from ar>d webtiio vnih the PayPotot Sarwces
appui'im programming iraerfaca: (5) XML batch integration; or (n)tha Froni-End Sokrtion described in Saciim 2.6
be^. Cusi^er musi knpiement any upgrades lo mo PayPoirti Services wimin a commerciaDy reasonable period of
lime after receiving the updates.
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2.a Hotting; Tho PeyPoini Gatawoy b hosiaU Uvougn fiAMS. Upon Cutiomers olooion. QAMS wiP abo proinda
Cwttomof win a tront-cnd Mhitioo {^PnnhEnd Sc/ution') that b Nagrctad with the PayPoint Sc/vtes ihsl inchAlet
(1) raatfy-maoa. pafaohflfliabie website anvor intofsalva voice ratponsa ('tv/T) stMcas. end (ii) a toolkit tor tha
Customer to martage its wcb-sHa personalization. II Cuslomar alacis lo use the PayPoint Servtcai' fronvGnd SduUorv

' Customer may abo cwstomtza H lo ineiuda Customars Marks (dolined balow) on (he website. Cuslomar is responsUa
/or providing (he Marks lo BAMS Ihsl Cuslomar wouU Uka indudad irt a cuslomizad Front-End Solution: and. In
connection tharawOn. grants BAMS a non«c/usAo. revocaoia Ucer^sa during ih« larm el ihU PayPolnl Addendum lo

use the Marks provUed by Cuslomar in connacBon with cealion of a cvistomizod Front-End Sdutton. Cusiomer
(opresants ard warrants that ii owns or has obtained (he necessary ScerBas or rights lor BAMS to dbplay or use afl
Miita provided by Customer wttan creating a customtzad from-End Sohidon or oiheiwbe using tuch marka In
correction «Aih Customa^s use ol the PayPoint Services.

3. Payfflant Precaaslng Obligaliona. Customer wiD fubmll ao payments inii/ated by Consumers using lha PayPoint
Catcwoy end BAMS's compuer systems according lo documentation prbvidetf by BAMS from tima-lb-tima (BAMS's
computar aystams and decumaniaiion are the *6AMS Sysram'). Cuslomar wCl provide aO transadlon data. Personal
Information (doBnod below), related information and insiruoions (coflacUvely 'Paymtnl Dale*) necessary lor BAMS to
parform (ho PayPoM Services. Unless another aniliy Is acting as tha 'Originator' (as doflnod In the NACHA Rides) on
Customer's betatf in ooruwction with ACH Payments. Customar win be (he Originator br eny ACH Payments that
Cusiomer siCuniis tor processing. BAMS wfi bO a 'Thitd Party Processor* (as deftncd in lha NACHA Rules) arkt wS
lacfiitala processing ACH Payments submiRad by Customer by transmitting ACH toes among each approprlalo
Originating Oepository Financial institutions (aadi an 'OOff) and ReceMng Depository Flnandat InsiUulion (aa^ an
'ROFf) (both as defined in lha naCha Rules). Customer auumes aa responilbQitlas and Uabltities under lha NACHA
Rules lor ACH Payments it ii^Ka lor processing; end will ossume ail BabSity lor ihe emouni of any ACH Payment thai
is rejeoad for Inst^idant funds. Cusiomer assumes aO responsib<&lles and IbbiCiIes under apfflcabfa asaociation r\ties
-or regulations related to piocassing iis Consumer't &cdit cord payments. Cusiomer wto.be solely rasponslbio tor
ensuring lha validity, acowacy and complalaness of all* Payment Data. BAMS Will RELY UPON AND USE PAYMENT
DATA SUBMIHEO BY CUSTOMER WITHOUT FURTHER VERIFICATION IN ORDER TO PROVIDE THE PAYPOINT

SERVICES. BAMS wH have no rtsporulbilily or liabiHty (or any error, omission, dday. laDura lo meal any processing
ttmetlnat or accurslsty pertorm any ot ih« PayPoini Serves due lo Customer (or its Consumers) submining Inaecuraia.
Inccmpleta or untimely Payment Oaio. or toiling to perform its saraamani obligations.

4. SatOamant Obllgatiens. The PayPoini Strvtces oonstituta a Consumer payment administrativo appiicatien and era not
a paymcnl processing appScation. Customer is soialy responstoto for aS satU&meni obligations and satttemenl fees (hat
arbe in connection with tho underlying processing ol any and ail Consianar paymena that are adm'nittarad using the
PayPoint Services Customer wai^s its right lo assert any dolansa. sat^lT or counterclatm againsi BAMS lor any
satttemani obfigaUon or liabiBty that erbes-in connection with Customar's or Us Consumer's use of tha PayPoim
Services or Ihe RayPoini Caitway. Customer is sotefy responstoia lor au Aabitiiv assodalad with any Consuncr
payment ifiat is reiecled tor insulficieni funds.

6. tnlormatJon Sacuflty. Each party is rasponstote lor: 0) (ha security of rtorvpubllc or parscnaily iderdifiabta information
('Parsona/'nftemofi^')on me sysioms urvder Uscortaoi or thai b oMained through iis raspectrvo provision or use of ihe
Services: and (ii) data security issues arising bom its systems, or diractfy resulting from its use of third party vendors or
subcontrodors. U any. in oonneaion with the Services. Each party will mairaain commercially reasonable inlormation
security practices dtsigr>od lo proveni unauthoriied or.uniaMut access lo. uae..disciosurO or allaiaUon of Personal
irVormation (coBective'y. a' Secun/r incidcnf).

(. Term; TarmlnatJon.

B.I Term. Tte taim of mis PayPoini Addendum w9l commince on iis Effective Date. w4i axtand lor ihe Term ol the
Agreamenl.

B.2 Termination For Breach: insofveney. EUhei party may termlnaio mis PayPdnt Addendum it the other, (a) bteoches a
fflsieriat representation, warranty, (arm. condition or obtigiiion. and fails lo cure such broach wtmin 30 days after
raceNirrg wrinan notica of such breach; or (bKO's dissolved, bacomes insolvent.-generally 'ails to pay or admits ui
wTiiing Us general inability to pay its debis as they become duo; (ii) makes a ̂ neral asstgnmenl. arrarrgemant. or
composition Dgreemant with or for iho bcnelii ol its aadiiors; (S) files a petition in bankiupicy or instilutes any action
under federal o* state bw lor tha reiial ol debtors; (iv) sacks or consancs to lha appeihimani o> an admirtistratoi.
reccrver Custodian or similar official tor the vrtnd up ol its business: or (v) becomes (ha subjcd ol an invcminiary petition
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In 0<nkrie>tcy or any invduntary proce«Oino relaled to insotvency. rece^nhip. liquidalion o* cempotilion (or Uw benefit
otcmditon, and sucn p<ocaadi^ is not dbmlssad or ttayod wttNn M days.

6.) TtndnaUon tor MotvPeftonnanca. SAMS may larminata this PayPotni Addandton krvnedlatofy If (i) Customar's
pcrtonnanco of its obligations or use ol the PayPoint ServlMS «4ot3tcs appBcabto Legal Raqukements (defined belOMr):
(li) Custonwr tails to pre«We any data or taka any aoion to connacUon with payment precesaing reqived under this
PsyPoini Addertdum S times to eiry calendar month or 1} ilmai to any calendar year; (i") 'l raasonab*ir deiamtlnes Ihjl a
maledal adverse change has occurred to Cwitomers firtanclsi condition, or ihei such a change Is reasonabty Qwiy lo
occur: (W) Customer rails to pay arty pest due amouni Wutln S days of dcmind (heielor: or (v) Cwsiomer faita to comply
wtin its settlement obfigations tor payments admWslerod vising PoyPotoi Services.

14 Siapertsierv. BAAAS may. mih os much rwiice as Is commarciaOy pracbcable. svopend id or 0 portion ol (he PoyPotot
Services ImrtedietBiy 11 (i) Customer materUny braaches this Addendum: (9) BAMS reasorvebly datermtoes that
Cvisiomer Is using the.PayPoIrd Serv4cas lor any iraudutenL Uagai o« urtaiAhortzed pvirpose; (SI) BAMS re'ssorvabiy
ddarmines thai other questionable actnity related to data security is occurring to corwicction vAth Customer's use ol Ihe
PayPoint Services: or (hr) as requlrod by appOcabto Legal Raqvriromenls.

fiiS' ERaO of Tcimtoatton. Suspernton. Termtoaiton of tMs PayPoini Addendum or suspension ol iha PeyPoini Servtoes wtD
not afloci BAMS' right to recover any emounts lor wh'ch Customer b liatale or obligated hereunder. Termination wOl not
bBicI Customar's rasponsMity to pay any arrvount lor vdiich It is liabla or obGgaled to conrwction with the PoyPotol
Services prmhded under ihb PtyPotoi Addaivdum.

7. Fees: Psymant Of Poea.

7.1 Fees. The lees CFees'l tor the PayPotot Services are set torto to ExNbit B (Schedule Al."

7.2 Payment of Fees. AO Fees shall be due and payattto according to the parometera sel forth to Eihibii 6. BAMS may
suspeito Iha PayPetol Sorvtoos during any period in vmich Customer's aoceunt b doitoquont. BAMS may offset
ddinquenl amounb from any amount it owes to Customer; and. further, may tainunate ihb PayPoint Addandum
tovrvedialaty uporv wrinan nctc» to Cusiomar <1 ii fails 10 pay SAMS in luO within torn (S) days ol demand for paymertt of
any deltoquent ernount(s). Conttoutog PayPoint Services dtirtog any period when Customer's eccouru is dednqueni wtB
not corutkute a waiver of BAhtS' rights letaied to suspension ol ihe PayPoint Services or termtoaitorv ol mis PeyPotoi
Addandum.

e. PsyPoInt Servlees Oltctalmar. EACEPT AS EAPRESSLT PROVIOEO IN TMtS PAYPOINT AOOENOUM. BAMS
MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) VMTH REGARD TO THE PAYPOINT
SERVICES INCLUDING WITHOUT LIMITATION. NON-INFRINGEMENT BY THE PAYPOINT SERVICES OR THAT
THEY WILL FUNCTION UNINTERRUPTED OR ERROR-FREE: AND ANY AND ALL REPRESENTATIONS OR
WSARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED AS SET FORTH IN TM)S PAYPOINT AOOENOUM ANO
THE Agreement.

f. Intallectuai Property.

q t O-mersWp. Customer wit rvot remove, alter. n>odif». retocata or eissa any copyrighi notice or other togond(s) denoitog
BAMS" or otfwr third parties' (il any) preprbury inierasi'in the PayPotoi Serves. Ctrstomer has no right. b'Oe or microsi
in or lo the PayPotot Sarvices. any rotated software, materials, documentation. o> derwaiJve vrork* thereof, or any
pateni. uadcmaht. servbe ritarti. copyrighi. i/ada secret or proprietary righu associated v^lh the PoyPotol Gateway or
PeyP^i Servtees: end rvoihtog in ihb PayPetoi Addendum or tho Agreement assigns, venslers or c/eaies eny such
iiQht. tkie or toieresi tw Customer (whether e^toress or Imptied. Oy ostoppet or oihorv4se). Any rtgho associated wtih
the PayPoini Sarvices thai ore not espressly gianled by BAMS mlWn tois PayPotot Addindi^ ore wiihneto. CusiOTcr
wb no< take any action ktconsbieni vnih the ovmarjhip. ilOa o* license rights associated wih the PayPomi Services.
Cuslomer win not file ony aaioo. in any forum. chaDanging ownerstop of the PayPotot Sarvieos. any related software,
materials documentation 01 derivaiW wortis tneraol. Brescn ol mb Secilon constitutes 0 material broach of ih'i
PayPdm Addertoum and the Agreement, and BAMS may immodiaiaiy lusperto c lormtoaie Customers use of the
PayPoini Servtoes. ihb PayP6nt Addendum or me Agreement in the eveni ol such breach.

9.2 Usa of Martis. E*cepi as spedficaiy provtoed for to mis PayPotot Addendum, rxe'iiher parry win use any uodemaiii.
tervtoe matX tiadc name or oihci p/pprieury designation (coilociivehr. 'Marti*) owneo. leenied or rcgbietod by me
other party »^hout prior wfinen consom. Neiihai party wb use 0/ reiaronce me other's Marvs to any manner that
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disparagaa or porvays Um other in o n^t>ire figM. Noiihcr psriy may attar, modify, or change the others Mams In aity
wrey. A breach ol the lorms of thb Sodion related to the use el a party's MaAs «nft cause irrcperobio harm such ihel
norvOreacMng party mO not have an'adeouaie remedy at law end. in addition to any other lighis or remedbs avcaablo
at law or In eqwly. be ertiilod to seoh ittjuncOvo reSef against the broaching party (wUhoui posting a bond or ouwr
seaffOy}.

to. Compllsnca with Lew. BAMS end Customer wUI comply with afi Meral. state or local tews, regulalitfis. judUil or
■dmMitraUwe dechions, executive orders, rutos or imerpreiatlens. ar^d the naCha ftuios (eetleaiwoiv 'Lepe/
Roqidnmenf) appUcabla to their rospeciivo use or provision ot the PayPdnt Services. Noiiher BAMS rvor Customer is
responsible (or interpreting or performirtg the comijtianca cbtigeHans ol the ethcf pwty with respect to the Logst

. Roqubemena ihai ere oppOcabie to eecfi's respocthm use or provision of the PayPoMt Services. Cuitomw w&i use the
PeyPotni Scrvloes in eccordanoe end compdance with this PayPoint Addendum. BAMS System requirements ertf the
vellten poQdes end procc^res provided try BAMS trom i)me>iiMltna Customer w(o not uso Uw PayPOMi Swlcos in
cormedion with any gaming business, edufl or sexuaOy oriented business, or business epponur^ty buiineaa. .
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EXHIBIT C

GLOBAL GATEWAY t4 SC«VtC6S XODEWDUM TO AGREEMEWT

THIS GLOBAL GATEWAY «4 SERVICES AOOENOUM b among BANC OF AMERICA MERCHANT SERVICES.
LLC rOAMS'); and State at New Hampshire rCuilemtr'); and svptSemenls the Agreement for Merchant Card Proceasing
rAgraamant*) tMlumrt Cuslomer and BamS.

BAMS AND CUSTOMER AOREE:

1. OaOrtltiant. CaaiiaSied terms used bui not defined In this GG*4 Addendum ere defined in the Agreement.

a. Global Gstaway e4 Serflcee-

2.1 Servioes. BAMS wto provide Cuslomer vrfih an etectrenie gateway measertger sysiem ('G0e4 Services') that aliews
Customer to manege Card trervsaalon informaUon being eansmined MTicn processing Customers paymeni
transactions, and includes the foiiowtng hindionaGiy: (!) a wet>Ossad appticotjon programming interface r>^) lhat
allows ihird^arty appiicetions-to process Irarvsactiorvs through the GGe4 Scnrices system and supports e range ot
proeeising (unctions (e.g., purchase, relurvd. pre-authortsatlon hmciior^) end (unher eDows Customer to ImpiDmeni
custom business legle to menage ihese (unetioro: (i!) a sacureiy hosted web payment form (a 'Paymeru Page*)
designed to accept mtenvevbased eCommcica iransectiorvs. redirecting the consumer to a payment torm healed by
the getaway lhat uses a 'ChedtouT button on Customers ««bsite to submit paymeni posting requests lo a
designated URL and displays paymeni acteplartce details and authentication intennation on the Customers website,
the appearance ol which and payment options displayed may be conngutad try Customer using an orrDne
management Mertaca provided by BamS; and (iS) a rtoSfima paymaiM manager ('RPAf) hosted sppCcaUon that is
■Bie to turn any internet coruieci^ personal computer wiih a siandard web browser into a point of sata device to
process retail end MO/TO payments, esowing Customer's employees to input payment Iransoctiorts In o MO^O. caO
cereer or bacA office envtmnmeni. or to swipe Cords In a retail polni ol sale envteonment. Receipts lot RPM
processed bansections are provided, artd can be printed or emailed to the cardholder. RPM is eiso e ceniraCxed
adminisiratrve tool through v^ilch Customer rnay access its GGae Services account ((.a., user administration, gateway
reporting, and hosted payment page cortfigubtlons).

2.2 Providei. The GCo4 Services arc provided to Customer by BamS arv) rvii Bank. Bank Is not a party to this GCee
Addendtm msofar es >i applies to the G0«4 Sewices. artd Sank is not fiabie to Customer in any way w&h respect to
the GGe4 Services. the purposes ol this GGe4 Addendian. ihe icim 'Servicori* in me Agreemere ralers ordy lo
BAMS end not ihe Bank.

i. GGa4 Strvlcta Oiadalmar. EXCEPT AS EXPRESSLY PROVIDED IN THIS GGe4 AOOENOUM. THE GGe4
SERVICES ARE PROVIOEO *aS IS' AND BAMS MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS
OR IMPLIED) WITH REGARD TO THE GGa4 SERVICES. INCLUDING. WITHOUT LIMITATION. WARRANTIES OF
ACCURACY NON-(Nf RINGEMENT OR THAT THEY WILL FUNCTION UNtNTERRUPTEO OR ERROR-FREE'. AND
ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPuED) ARE OtSClAiMED.

4. Faas. Paymeni ol fees lor the GGc4 Services, in addition to the lees for processing uansaaiorts related ic the GCE«
Services, will be as set lorth In EUtibii B (Scheduie A)

5. . Subllcanaa: Iniallacluai Proparry: Reprtsantallons and Warrandat.

S.t SofSrare Ucertse: Use Rettriciiom. BAMS hereby grants Customer a royalty iree. non^schisivt. nontranslerable.
revocabio. limited liccrtso lo use the sohware (/nduding Updates, at defined below. 'Sohwara') and dccumcroabon
thai BAMS, ia affiliates or partners mvotvcd in provision of the GGe4 Services, provides to Customer durirtg the term
ol ttv's GGe4 Adder^wm lor itw sote artd Gmiied purpose cl submitting payment uansactipru to BAMS tor processing
usmg me GCe* Servlcos: ao suCiect lo me terms of mis COef Addendtm and me Agfeemeru. Customer may only
use tf« CGe4 Services n conrwction wim iho processing services Customer receives under the Agreement
Customer has no rtght. tiiio or interest in or to the GGea Services, any retatod sofivrara. mBiortets. documentation, or
deirvairve works thereof; ar*j nothing In iNs GGei Addendum or me Agreement assigns, transiers or creates any
such right. Lice or iniereii for Customer (%^iher ozpross or Implied, or by esioppei or otherwise). Any and an right,
liito or Inierestt associated with the CCef Service* mai are noi expressly graniod by BAMS wimin this GGe4,
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Addendum eft eaprassiy <Mthneld. Cvstomer twO not Uke iny action tnconslsteni wttn (ho ownership. lUto of Gconse
rights associated with the CCe4 Servtoes. Customer will not No ieny ectien. in eny torum. cheDenglng ownership ot
the GGe4 SeMces. eny related eonware. metariats. doourrteniellon or derivative works (hereot. emocn ot (hit
Section censtBuies e meieriai breech of ihb GGo4 Addendtfn end the Agieement. and BAMS may immedleieiy
suspend «r tarmiftate Customer't use of the GGe4 Services, this 6Ce4 Addendwn or the fS^reemeni in the evenl of
such breach.

5.3 Customer «i40 net. end «i4D not permit others to: (i) mD. oistilbult. ieese. lloerue. subOeerwt or oCherwUo dissemlrteio

the G6e4 Services or any portion Uweot; (D) copy, modify, enhanco, iransiata. suppfemcrti, oeata derlvatNe works
from, reverse erpineet. docompite or otherwM reduce to hwnervre^ebto lorm Ihe GGe4 Services or erty portion
thereof (SI) use efterod wtrsions et the CGo4 Services or portion thereof, frv) use. opereto or combirte the GCe4
Services or any rcteted software, metertais or doewnertiaSen. or any dcrivedve works (tereof with other products,
matetlab or services In e msrtner tnooAshtem w4th mis GGe4 Addertdtmt or the Agree.menl: or (v). outer that Irttcnded
t;y Its rtatvie. use ihe GCe4 Servicos. or erty portion thereof, as ft tiendalone or norvirtteerated progrem. Custom*
wO> not peimii oihers to access (he GGe4 Services, any raiatcd software, matertats or doarmenution. or derfvetKe
works (hereoL Customer wU not remove, alter, modUy. letoceto or ereta eny copyright rtoUce or other legertd(t)
denoiirtg BAMS' or other tMrd parties' proprteteiy Intarosts in the GGe4 Services.

5.) BAMS reserves the right to eller. imm^'iatehr suspend or upon nodce lerminaie the GGe4 Services in tfw event
Cusiomer riololes Ihe teims of (Iks GGe4 Addendtrn. (he Agreemenl or if BAMS (emUneles eny egreemeto with third
paities (het oie inwihed Irt prnviding the GGe4 SerUces. or Bam$ is otherwise urteble lo continue to provide tr«
CCo4 Services

5.4 Sohwere Updates. From dme to Ikne BAMS may reteese tipdetes rupcfefas*) to the Software, which must be
insiefied and integrated with Customer's systems within 30days ol receipt of such Updates Customer adirwwtedges
that faiure to instal Updates bi o (Imcfy fashion may impair the fUnciloroSty oi Ihe CGo4 Services, and essodeied
Services provided under Die Agroemeni end accessed through ihe GGei Services. BAMS win nave no EebOiiy for
Customer'e ti'dum lo property btsiali ihe mosi current version of the Software or any Update, and win have <x
otSgotion 10 provide support or services lor outdated versions of the Softwwe.

5.5 Software AetunVDestruction. Upon lerminaOon or evpiiatlort of this GG»4 Addcndwn. oH bcenses granted r^revmder.
wifl immediately lermineia and Customer wtti either retwr^ or desiroy the Software, certiiying such destnrct^ n
wtHing to BAMS.

6. Termination. ir> addition to iho lermirvetion rights set forth in the Agreement, ihrs GGe4 Addendum <mO awtomaijcaity
ttrminate upon any termination or eipiretjon of the Agreement. '
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EXHierr h

TRANSARMOR SERVICES AOOENOUM TO AGREEMENT

THIS TRANSARMOR SERVICE ADDENDUM fTnnaArmor Addarwtumb among Staia of Nrw Hempshlre CCuaiemar'): Banc
Of Afflvrlca Mcfcham Seivfcvs, ILC fBAMS'); Bank ol Amariu. n.a. rSank') (oen»cUv«»y BAMS and Bank an the
*Sarvi€ar«*): and suaDie<nenta tha Ag/eameni tor ktefchaM Card Procetaino Sarvicds f AQraamanr) betw^an Customer and
bams.

1. Oaniditona. CapUaUted tamtt usad but'not dtflnad In iNs TianaArmor Addendum ara daftnad trt tha AgraentanL

2. TianaArmar Sarvkaa. Tha TranaArmof Sardeae* w» proviaa Cuuemer wtm (a) encryption of peinKoAaaie date,
indvding. Nstorical transaction data, card numba/. and i/ach i end ln>cA 2 magnetic stripe data, ratatad to payments or norv
meneiefy eiedrortic trinseciiOAa (e-o- 'ovA'ty transadiortt) when such data b vpbaded end sent to BAMS to' ptocesstog:
and fb] i^wtbatidn of the awirMlzatton ratponsa that BAMS proddas to Cusicmar in cannaoien wtpi precassino Iha'pcirtt-
ol-sa!a or ron-menatsfy, eteet/onie irartsaclion data Customer submiis by conva/tino and replacing BAMS' outhorftalion
respmsa data with a l^n vatoe (a Tekan'). Tha TransArmor Sarvioes ore incorpomad wUhin the larm Servkai in the
AgraemenL BAMS wW provUa Customer »dth on ancrypOon koy that must ba used la tncrypi Card data upon upload lor
innarTuston to BAMS In connection with tha TiansArmor Services. Customer may not use encryption bays that BAMS does
nd provide to Customer irt connection wtth the TransAmtor Sa/vteas. The TransA/mor Servleos ara (or Cuslomofs Ifitamai
busitwss uso ddy end eppfy onty to Card transactions thai Cuitbrrver sands to BAMS tor authoruatiort and satUemeni
pursuant to tMs TrartsArmor Addendum and the Agmemani.

TransArmor Saiweos do not IrKluda. artd spaoteaDy eiduda. point-df-iate data or euthoritotlon responses processed in
corwiacden with aledronic chadt bansaatona. ctosed-ioop glA card tramactions. STAR contacooss transadions-read in
coniadtesi mode. -WEX irorksactions. Voyager transadlona. er other Card Uansadlcn types that BAMS.datorminas ara not
/•ap«Kui ol being lofcanlzed usV^ the TransArmor Services. Further, tha TransAmtor Servioos are providod to Customer by
Bams mS not Bar*. Bank is not a party to this TransAmtor Mdondum insolar as k eppfies to the TransArmor Servicaa. and
Bank is r»ot Kabie to Cuilomar in any way wiih respect io the TransArmor tervicas. For the piaposas ol ihb TramAm»or
Addendum, the words 'wo*, 'ouf and 'us* refer only to ihe BAMS end not the Bank.

Usa of ihd TransArmor Sarvtces does not causa Customer to tta compliant with, or ebninate Customer's obilgatton to comply
with, (ha data security reqvbemants or Card OrganbaUon Rules as set forth in iha Agreement or Bankcjrd Addendum, ina
ol iiw TransArmor ^rvloos does not eOmtnata iha risk ol. and is not a guaranty agafnsi. an unauihorizod braaeh ol
Customer's Merchant Systems. Customer must Impiemani tha TransArmor Services according lo the Operallrrg Guide,
whidt Wudas. wfiheu! limiiaiion. (i) bi^piemenbng the services ihroughout Customer's Merchant Sywms invotved In Iha
Services. <B) repladng etbdng Card numbers within Customer's Merchant Systems invdvad In the Servicos with Tokens, and
(S) oompi^ with applicable dale security standards end reviews sal torlh ln the Agreameni and Card Organizitkm Ruias.
Custoitkr must lmpi«manl arty upgrades lo tha TransAmtor Services wtthin a commardaOy reisonabla period ol Umo ̂
receiving the updates. Ctrsiomar may not retain Card account riumbers tallowing implemeruaiiort ol the TransArmor Services
end must use Tokens in lieu ol Cord eccouni numbers tor §3 acimiies related to me Services provided by BAMS subsaquant
lo raoeipl d a Token ostociated wilh e Cord trensoaton; induding. without tlmitoiion. laiiiarnant. roiriavai. chorgebacA »nd
acfutbnani processing artd transaction reviews. Customer may onty usa Merdtanl Systems, gateways or VARs that era
certittod Id use with tho TrartsAmior Sarvicas. H Customer submits Card uansaatons as batch Itlas tor processing.
Customer must uk batch fiia processing services, inrncaied report viewing and data edraci cmation toob provkiad by Bams
to cttvtaoion with the TransAmtor Services.

3. TranaAnnor LIreltad Warranty. BAMS warrants (hat the Token rciurrted to Customer es a resdt ol using the TransArmor
Service cannot be usod to inkiaie a ttnancid sale iransaciton by an unautrtorued artikyrparson odstoa Customer's Merchant
Systems involved to BAMS' 08»mem processtog (the 'TiansArmor Limited Warranty'). The TranaArmoi Limked Wanmiy
tpoties aVy to euihwiiaion responses tor which BamS returns a Token to Customer and the subsoquent use of such Token
to toii'iaie a Itoancial sale iraniaciion as described in the TransArmor Umiiod warranty. To be oiigibio lor the TransArmd
Ltokied Wamnty. Customer must obtain euihoritaiton and settiemeni procasarng services Irom BAMS and must ba m
cempQanca with the terms of Cosiomer'i Agraamont end ihb TronsArmor Addendum.

BAMS wi« todemnifv and noto Customer harmless from direct damages. inOuding third pony cJa'ens. resuRtog bom BAMS'
dcach of the TrwoAnnor Limited Warranty; provided, to no oveni wiO BAMS' cumuiativo UabCiiy for
TiansAtmor l>Ttfted Warrenty axceed tho tasser ot (i) the Itoiiistion of liabiliry sot ionh m the
Tha Indomrtov odioatJcn sot (onh to iha precoding sonienco It Customer's express and loio remedy tor BAMS pmach^ iho
TiamAimor LWied Wananiy. BAMS win not bo Babi# under any theory ai Uw or to equity to» any spoctti. mdrooS.
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Inddemal. consoqueniLsl (Induding lost profto, lovenuo ct buiinesi oppo<tun<i)es). axampiary or puni($v« damages in
connaction wtih a breach ol (he TraniArreof Limtied Wafranty. regardless ol whether such damages were toresccabia or
Customer was advtsad at the possUEry ol sudt darrtages. Tha TtarksAimer LImiiad Warrartiy b void il Custamer (a) (alb to
oemphr the Operatlr^g Culda tor the lekeeizsitort process, the tarms or (his TransArmor Addortoum er tha Agreamani, or
(b) is firassly rtagEganl or engaga to wQlut miseordud wUh raspad to (he tshenizatton process or use ol a Tdten. tha
TraruArmor Umltad Warranty and 8AMS' todemrtlty oUigadorts and ilmitadoru ralaiad (o >1 ara indapandam of tha partlos'
data sacurtty or coryideAiiaSty oOCgai>oi\s sal torth.to (ho AgraemetrL

4. Fcaa. Foes and iha psymaru ol tees tor tha TraruAmor Sarvicas w(a be as sat forth to tha Exhibli B (Schedula A).

5. TrsiiaArmer Sorvtccs ObcUlmar. gXCEPT 'AS EXPRESSLY PROVIDED IN THIS ADDENDUM, BAMS lUKES ND
REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) SMTH REGARD TO THE TRANSARMOR SERVICES.
INCIUOING. WITHOUT LIMITATION. NON^NfRINCEMENT BY THE TRANSARMOR SERVICES OR THAT THEY WILL
FUNCTION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES

(EXPRESS OR tMPiiEO) ARE (DISCLAIMED AS SET FORTH IN THIS AOOENDUM AND THE AgraemerU.

6. Irrtanactual Property. BAMS grants to Cuslomar a rtorvtranilcrabla. rtorva&signabla. norvaxchistve. ravocabto sub-llcertse
during tho term ol (hb TransA/mor Addendum to UM tha TransArmor Sarvtces. and the eisodatad iradema/ka or tervtca
nxarka identr6ad to tha Oparaitog Guide, wfthto the Uruled Slates and sub)acl to tha terms ol ihb TrartoArmor Addandtan and
the Agreernam. Customer has no rigM. tide or toteresi to or to the TrartiArmor Sarvicas. eriy rotated tofSvare. matarlats.
documerrtaSon. or darivatho works theraol; and nothing to this T lansAtmor Addendum or Iha Agraemeni assigru. Uanslera or
craates any such righL liUa or Iraeresl lor Customer (wtoaihai express or Implied, or by ImpKcdttoa estoppel or otherwbe):
and any rî b ossociaied with the TransArmor Servtcas thai ara not axpressiy granted by BAMS wtihto this TransAimor
Addendum are wtlhhaid. Customer wio nol take, any action Incorulsteni with iha ownership, tiiia or ncansa rights ossodoted
with (he TransA/mor Services. Customer wiO rtoi Ua any adion. In any forum. dtaOcAgtog owrtorshfo ol iha TransAnnor
Services, any related sohwaro. matariab. documantaUon or dcrNadva works (hereof. Breach of this Sedion corutftutes a
malaria) breach of iNs TransArmor Addertdum and tha AgretmanL and BAMS rruiy immatSatefy suspend oi lenrdnaio
Customer's use of (he T/ansArtnor Services, thb TransArmor Addendum or the Agraemeni to the event el such breach.

Customer v4ii not. and will no) permli oihars to: (I) sen. distribute, leasa. lioensa. subOcanse or otherwise dbsamtooto the
TransArmor Sarvicas or any ponton lhareol'. (i) copy, modily. enharKO. transtaia. supptomenL create derivaOve works bom.
'revorsa engiAoar. decompile or otherwise reduce to hmtarwaadibia form iha TransArmor Services or any ponton thereof:
(E) use aRerod versions of the TransArmor Service or porilon iheraor; (Iv) use. operate or corr^tXne the TronsArmcr Service or
any related software. materUb or dooanerdation. or arty darivaWa woilo theroot wilh other producb. materiab or services in
0 manner tooonsbitnt with thb TraruAnnor Addendum or toe Agroemeni: or (v) use the TransArmor Servtces. or any ponton'
thereof, as o standalone or norvtoiegroied program. Cuslomar wB rtol removo. altar, modify, rotocaic or erase any copyrighi
notice or other legemXs) denoitog BAMS' or other iNnj ponies' (if arty) pcoprtoisry interest to the TransArmor Services.
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EXMlSin

CYBgRSOURCE SERVICES AOOENDUW TO AGREEMEHT

TWS CV0ERSOURCE SERVICES AOOENOUM supplements Ihe Aofeement to* MetCtaAi Cart ProceuinQ SeMcos Aflrtemeni
(•Aojwmwir) among Siato ol New Mempshlre (-Customer). Banc oi Amertce Memneni $«»<(cei. tLC end Sank of
Amcrk:*. M.A. fSanl*') (ooCeellwefr BAMS ond Benk ere Ihe -Seodeere"). le Inehjde Iho CyOerSouroa Services (defined below).

t. Definitions. CapltalUed terms used but not defined In this Addendum are deflrfed In the AgreemcnL

2. ■ CyberSourteSsrvlcoi.

2.1 CybOfSoufCd services ('CyborSouree Services') provide a Wemol-basod r>on-enterprtse eCommeree payment
(vocessing gslewey soMlon thel aOows Customer to (i) submit iraAsection data end obl^n authortution end seitlemeni
fvocess^ tor Cert trsnaeciions vtiizmg credit cart, debll cart and purchase' cart payment meihods: (il)IUiar
iiansaOion dale using automaiod fuocijorts; (iil) process Wufo dated payments, reauthorfiaiion, partial authoriiattons.
reversals and rebCDng uansaolww; fr*) enable mutiipl#. pro-tntegrated shopping cart functions; (v)submii batch
payment irensacdon ties for wesiing: (vi) tntegrate Ihe paymeni gataway with ihlrt party jMyment software
oadtages ihel are identified by BAMS from lime-iO'Ume; end (viT) design end obtein reporting using muKpla user-
defined dele AeWs.

2.2 Provider. The CytierSourte Services ere providea to Customer by BAMS end rtol BorOi. BerA is not e party to <h«s
Addendum iruolaf as it applies to the CyberSource Services, erwi Customer ecknowtedges that Bank is not ruble lo
Customer in arty way with resped to Ihe CyberSource Sirvices.

y CyberSource Servtces Dlsclalmor. EXCEPT AS EXPRESSLY PROVIDED IN TKlS AOOENOUM. THE
CYBERSOURCE SERVICES ARE PROViOEO *AS IS' AND BAMS MAKES NO REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPUEO) VMTH REGARD TO THE CYBERSOURCE SERVICES. IMCLUOING.
WtTMOUT LIMITATION. WARRANTIES Of ACCURACY. N0N4Nf RIMCEMENT OR THAT THEY VMLl FUNCTION
uninterrupted OR ERROR-FREE: AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
(EXPRESS OR IMPLIED) ARE DISCLAIMEO.

4. Fees. Payment ol lees tor the CyberSourta Services and lees lor processing iransaa'ioits related lo ihe CyberSource
Services are described in EKhibli 8 ; provWed. onfy those leas lor ihe CybcrSourco Services option (Option A or Option
e on EiNbil 6 seicctod by Customer wio bo applicable).

5. Subiicenae; intettoctuai Property: Represcntaiteni md Warranties.

5 t BAMS grsnis lo Customer a rwrv-iransierabie. ncn-assignawe. nor>-e*clwsrve. limited, royaiiy-hee. revocable sub-
license during ihe term ol this Addendum to use the Cyt>erSourca Services and mo associated doeumematorr.
uademarka or service marks idertiified in the Openiir^g Procedures: ai subied to the terms ol U» Addendum and me
Aoreement Customer may oNy use the CyberSource Services in connection wim the process'ng services Cust^^
receives under me Agreement. Cusiomer has no righi. line or interest to or lo the CyberSource Servu^. any related
software, materials. documcniaiKto. or oerivaiive works ihereoi; and nothing in mis Addertoum or the Agreement

89



State of New Hanipshirc
DcporlfncDt of Administrative Services

Bureou of Purchase and Property
Slotewidc Contract for Merchant Card Processing Services

isilpnt. traAsters m c/aaiu any such right line m tntefosl bi Cmtofnc* («^w(her eipiets or Impiiod. by estoppel or
othoAMue). A/ty tnd bU righl. (iBe or inieresls associated wbh the CyberSouroe Services that tre not tz^vtuly granted
by BAMS within ihb Addendum ere •xDress>r wtmheld. Customer wiO rwt iske eny ectJort oKonslstertt y«ih the
ownership. ttOe or Deertse rights essodaied wtih the CyberSowrce Services. Customer wiD rwi be any ecUort. b any
lorum. cbaflen^np ewrwrship el the CyberSouroe Ser^AcaB, any ralsled soAware. raateriats, documeniatton or
derWsttve wortis (hereof. Breach ol this Seaion consiituiea a miitriai broach of ihb Addendum and the Agrcemeni.
•nd'BAMS m»y Immadlsiahr Buspend or lermtnaie Ciatamar um o< tlk* CyOefSourco Service*. tfW* MdcAdtfn or (he
Apretffltni h the of tuch broacn.

5.2 Customer wiD net. and w4l not pemdi others to: (t) lOO. ddlribute. teesa. license. subOcense » olherwtse diueminate
the CytjerSource Services or eny portion thereof (i) copy, rrtodify. enhance, translate, supptement. create deilvaiiva
work* bom. reve/M ernibwct. deoompUo or otherwise radvcs to humervresdabte fonn the CyberSouroe Services or
eny portion (hereof; (ii) rrse snared versions of (he CyberSovrcs Services or portion (horoof. (iv) use. operate »
combine the CyberSeurce Services or eny related sofTwara. materials or documentation, or any derWailve works thereof
wilh other products, msterlals or services (n a manner inoonslsfeni with thb Addendum or the Agreement: or (v) other
that intended by Us nature, use the CyberSource Serwices. or any portion' thereof, es a slartdalorte or rk)n4ntegfaiod
progiBra Customer wW not permit others to access tha CyberSouroe Servicos. any touted software, materlati or
doeumantailon. or dcrtvaihm wonts thereof. Customer wQ not remove, alter, modify, relocate or erase tny copyright
notice or other iegend(s) denoting BAMS' or other third perties' ptoprieury interests in the CyberSourco Servim.

5.3 BAMS raserms iho rigM to etttr. Immedtaloty suspend or upon notice termfnale the CytterSource SeMtts h itw event
Customer violates the terms ol this Addendum, me Agreement or BAMS lorminatot any egreemeni with mid psrOas
thai are invohrad In providing me CyberSource Services, or BAMS is otherwiae unabia to corbnue to ̂ ovido the
CyberSource Services.
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EXHIBIT J

MOBILEPAr SERVICES ADDENDUM TO AGREEMENT

TNIS MOBILEPAY SERVICES AOOENOUM fMoblNPay Addandum') is amono SUt« ol Naw Hampshire rCuitomar):
eanc Qt Amcrtu Merchant Services. tCC ('BAMS1'. and the member t>srdi identited ir% Che Agree mam lor Meicham Card
Proceutng Servtces ('Aoceamam') CBanX*) (obOaciivehf BAMS srtd Bank art the 'Sarvlccr*'): and suppiomenu Ihe
Agraemeni between Cuitamar and BamS.

1. DeflnlUona. CapitaSted terms used but net defined in iMs MobSePoy Addendum am defined in the Agreement

2. MebllePay Senrlcee. The MobiltPay Services (defined below) are provided in conneetien with the tMrelass Ssr^ces
BAMS provides under the Agreement The MobilaPey Senrlces wftl prevido Cvtiomer with access to e mobfio peymeni
gatewoy that enables Customer to use e VAreiess Services cempstibie. wcb-cnsb*ed mobile device <Mth e eats plain artd
web browser capable ol processing XHTML MobUt Profits pages in order to: (a) log'onto o secure website eppOcailort.

■  (b) enter certain cortsumer credil card irensecbon intormetton lor which li Is pronged, (c) submit the trartsedlon
inlonnatkm to BAMS tor processing, (d) receive an auihorfiation or decEne messoge (or IrensecUons submlBed lo
BAMS lor processing, (o) recerve en electronic reco^ lor auhorized irsnsactiorts: ertd (f) tend such eloctrordc receipl
to ihe consumer e-mail eddress(es) eller Ihe uansadion is compieta (cotleciivety. the 'MobllePay Services*). The
MobilePey Services are tor Customers tntemai business usa only artd apply only lo Card transacllens that Customer
sends to BAMS tor euthodcation and seniemeni pursuant to ihb MobfiaPay A^ertdum and iha Agreamanl

The MobilaPay Services or# provided lo Customer by BAMS and noi Bank. Bonk Is noi o party to this McbilaPay
Addendum Insofar as It applice to the IHobtiePay Services, and Bank is rtoi lable lo Cuslomer In any way wdh rasped to
the MobitaPay Sarvlcas. For the purposes of MobOoPoy Addertdtah. iht words *w«*. 'our* and 'us' ralar only to tho
EIAMS and noi lha Bank.

Customer must implemani any upgrades to the MobflaPoy Sarvicas wiihin a commerciaby laasonabia period of time
after receiving the (;p0ates.

4. Fees. See Exhibil B (Schedule A).

s. IMobltoPay Services DIscUlmtr. EXCEPT AS EXPRESSLY PflOVtOEO IN THIS ADDENDUM. BAMS MAKES NO
representations or WARRANTtES (EXPRESS OR IMPLIED) VMTH REGARD TO THE MOSaEPAY
SERVICES. INCLUDING. WITHOUT LIMITATION. NON-INFRINGEMENT BY THE MOBILEPAY SERVICES OR THAT
they WILL FUNCTION UNINTERRUPTED OR ERROR-FREE. ANO ANY ANO ALL SUCH REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPLIED) ARE OlSCLAlMSO AS SET FORTH IN THIS aOOEnOUM AND THE
Agreement.

A

(. inteileciual Property. BamS grents to Customer e norvtrirxsteiebie. non-esstgrwble. norvexclusive. revocable sub-
icerue during the leim ol this MobUePay Addendum lo use the MoOiiePay Services, end the assodaied aadcmarks or
service marks Identified in the Opeialng Guide, within tne United Slates end subjed to itie terms o( this MobilaPay
Addtrtouffl and Ihe Agrtemeni. Customer has no right, title or InteraN in or to Ihe MobilaPay Services, any related
software, materials, documentetion. or denvative works ihereot; and nothing in^thb MobilePay Addendvm or the
Agreement assqns. uatts'ers or creates any such right, title or interest tor Customer (whether express or knpGed. or by
cnpficaiidt. estoppel v otherwise). Any rights associated with (ha MobilePay Services (hat are not expressly granted by
BAMS wiihin this Mod'IcPay Addendum are withheld. Customer wtt not take any adion inconsistent wdh the ownership,
titla <x license rights assodaiao wiih the MobflePay Serwccs. Cuslomer w3i r^ fde any adIon. in any lorvn.
chaser^'ng ownership o' the MobitePay Services, arry refatad sottwara. matahais. doewmerualion or dertvatKro works
thereof. Breach ol this Section constitutes a maleiial breach ol thb MobilePay Addendum and the Agreement, and
BAMS may ('mmcdiaieV suspend or icrminata Customer's use ol the MobilaPay Services, this MobitePay Addertdum or
the Agreement in the event ol such broach.

CustdhCf will rv>i. and win noi permit other* to: (i) sell, distribwia. tease, license. subBcense or otherwise disseminate
the MotklePay Services or eny ponior> thereof; (•) copy, modify, enhartce. Iransldo. supplemeni. oeete dartvative w^ks
from, ravena tngmeer. decompilo or otoerwiie reduce to human-readabia lorm the MobitePay Services or any ponton
iherool; (iii)usa altered venirms of ifvj MobiioPoy Service or po/don thereot; frvluso. operate or combmo U>e MobitoPay
Service or sny related software, materials or documentaiton, or any derNativa works thereof with other products,
tnaiertais or services In a martner inconsisiom with mis MebUcPay Addendum or it>e Agioemersf. or (v)use the
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MoOOePsy Scfvkcs. or any portion tfwroof. ai a tundalorv o« nor^-Jntegrowd proersm. Cusionwi wto rtoi renwe
aOsr. motffy. reioceta or eroM any copyrght nofeo or othw leoend(9) donotirtg BAMS' or oitwi (hi/d partiet' <il any)
proprietary tmoresi (n tne MobilePoy Services.
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eXMtBITK

SKIPJACK SERVICES AODENIKJM TO AGREEMENT

THIS SKIPJACK SERVICE AOOENOUM ('AOttondum') wppi«m«nt» Dw lA^ster Scfvicea AgrMmani rAgrotmtnr) tmono
State ol New HampsNra rCuatemeO: Banc of Amcrice Mofcftanl Services. UC ('BAMS'); and Bank of America. NX fBartk')
(coflecUvetir BAMS end Bank ore the 'Servteer*').

1. Dennltlens. CapltaBzed lems used but net defined in iMs Addendum e/e defined in trw Aoieemeni.

2. Skipjack Sefvlees.

2.1 SMpJadt senrtccs provide an eCorameice payment processinQ gateway sotuten inai allows Cvstomar lo (i)submii
transacUen oats and obtain •uihorlxation artd senemeni processing for credit card, dtbii card aM purcAase card Card
inmsacilons; (i) enabta transaction data automeied Qtaring (unctions; {IS) process Mure dalad peymcnb. reauthorixatiort.
partial aiMhoriutiorts and reversals. rcbSting. end rovarsals: (M use muBiple. prt-fntagrated sr>oppino can Mwlicns:
(v)'sutynit battfi payment transeclion lOes for processing: tvi) Integrate the payment gateway With itM party payment
soiiware packages that are identiMd by BAMS from time to lime (e.g. OuiCASooAs): (vTi) design and obtain reporting using
munipla user-doSned data fields: and (v5) enabfa email reporting notificafions (collecilvoty, tho 'SkipJadt Satvicos').

12 The SidpJadt Sarvfces are provided to Cuslomer by BAMS eivl not Bank. Bank H not a party to this Addendum Insofar as ft.
applies lo the SUpJack SeMces, and Batik Is not liable lo Ctisiomer in any way with respect to the SMpJadt Services.

9. Skipjack Servtcaa OlscUlmer. EXCEPT AS EXPRESSLY PROVlOEO IN THIS AOOENOUM. THE SKIPJACK SERVICES
ARE PROVIDED 'AS IS* AND BAMS MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPUED)
VMTH REGARD TO THE SKIPJACK SERVICES. INCLUDING. WITHOLfT LIMITATION. WARRANTIES Of ACCURACY.
NONJNfRlNGEMENT OR THAT THEY WILL FUNCTION UNINTERRUPTED OR ERROR-FREE: AND ANY AND AU

. SUCH REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED.

a. Feee. See EthlMt B (Schedule A).

9. Subtlcenae: bitatlKtual Property.

9.1 BAMS granti to Customer e non-bansferabia. norv-euigt\sbie. non-oidwsrve. limiied. revocabia tut>-iicansa during the term
ol this Addendum to use me SMpJedt Services end me essodated documeniaiion. irademadta or service madu identified in
tho Operating Procedures; all subjed to me terms of mis Addendum and the Agroemenl. Customer may only use the
Skipjack Services in conrtection wtih the procasting services Customer receives under the Agreement Customer has no
right, tiile or iniercst in or to the SUpJock Services, erty related software, materials, docwnenlalion. or derfva;ive wmrks
iheraof; and noihing in this Addendum or me Agreement assigns, transfers or creates eny such right, tide or inieresi for
Cusbvna/ (vWioihei oipross or (mplied. or by Impticabon. estoppel or oiherwtse). Any and an fight, title or interesis essocUied
Wth me Skipjack Services that are not expressly grentad by BAMS within this Addendwn are oxpressiy withheld. Customer
win rtof i3ko any ociion Inconslstani wim tha ownership. tiDe or liconso rights essodated with the Skipjack Sorvtcet.
Customer wio not fiia eny action, in any forum. cheDenging ownership of the Skipjack Services, eny laloiad software,
mattfieis. documentation or derlvaiivt w^its thereof. Broecn of this Section eonsiituits.a maieriai breach of mis Addendurn
end ifie Agreement, and BAMS may immediately suspend or lermineie Customer's use of the Skipjack Services. ih>$
Addendum or the Agrccmeni In the event of such breech.

5.2 Cusiomet wiB not. and will not permit others to: (■) sen. distribute, leese. liconsa. subiicenso or omerwise disseminate the
Skipjack Services or arty portion meroof; (ii) copy, modify. trUtancc. translate, supplemeni. croote derivaiive wcdts from,
reverse ertginecr. decompile or otherwise reduce to human-reedebte lorm me Skipjack Services or any penion thereof; (iii)
use altered versions ol me Skipjack Servica or portion thereof; (iv) use. operaio or combine the Skipjack Service or any
related software, materiab or documoniation. or any derWaiiva woms mereol wtm other produds. materials or services in o
manrwr 'nconslsient with iftis Addendum or the Agreement; or (v). other that intended by Us nature, use the Skipjack
Services, or any portion ihoreof. as a standaiorw or non-iniograied program. Customer «wO not permit others to access ma

. Skipjadi Services, any related software, malerials or documtnlation. or derivative works mereel. Customer win rtoi rtmo*.
•tier, modify, relocolo or erase any copyrighl notice or otftcr ltgond(s) denol'mg BAMS' or Other third parties' ptoprtetary
interasis in iho Skipjack Services.
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S.) BAMS raaervM uw rtgte to attar. ImmodiMohr suspend or upon notfca lonnkvla Uw SkipJaeJi Serves In the ever%t Cusittner
«4oUt0S the terms of this Addendum, the Agreemeru or BAMS itnniAete eny ooreemeni witn (pbo parties that ere hvofved in
protAtlng the SAIpJadi Services, or BAMS >s otherwise wnabM to contirwe to provide lh« Services.
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EXHIBIT t

Gil CerU Procestlna Addonduffl

THIS Gin CarU ProcMiing AOOENOUM ('AMenoun)') tupplementt (he Agroement {'AgmemaAl*) tmo^ Suta ol New
HtmpshBe rCiitnO: Benc of Amehce Mefcnem Services. LLC CBAms'); and ear* oi Amedce. n.a. fBtnk') (codecilveiv
BAMS and Bar* are ihe 'Precvaaer').

1. Oe6flfitons.Cepl8Siedleim$ used hihbAddendumihea have eie meaning ginen as ddhedheeAddefldifnw 83 defred
etePrfiefeinWsAgfccrncrt

2.

i| 'ACH* meafts (he AAemaiedOcanng House system.
b) 'Affiiated (ssuettt)' mcane eam Cfleni AtM^ andAv IrencNsee IHat eniefs into en AlUaied issuer AgreerrvnL kt Cv Arm
regUrcd end prpAdcd by Piocoser.
c) ttaidttsa'meara e« djsbasa on vCiicn Gtt CerO Oaa tor earn GK Caid issued tatter (he ftognm is maintairwd.
d) *OeslBna!ed Location* means any usre or otfter plaee ol bialneu (Inctudbig a dbea madtatb^ program or insemct site),
tocated in the USA. end a) or through wMchCEeni osuaca Cards arvltorpfooeues. bareaotore using Gift Cards dsued trder toe
Program Oesignaled Locations Mude ar^ teto desk or rvR torougn «McMrwsa<tions an processed under toe Rogram.
e) ^ 'Enhanced Features'meena the eddUorW pregrom kmalonalty oAered 10 CDeni puouer* 10 (he Enhanced Feaam set*
up tarn

0  'Gtt Card* means en encoded oeUee toet accesses GLt Card Data meiniained in nw OeoMie.
g) *GiS Cent Data' means (he curreni vaW end rcoord of tranaactioro corresponding lo cam CD Card issued u^r ow
FAogrim
h) 'Gt Card Equiptvt* rr«v« any PQS Tdsninai. scOwtre or otoer sinb/ (dKarruixirecations equprreiil thai has been
programmed and certified to Processori tpecBtoadons to order to nmma GA Card Oau and process cnfine trahsacdons under, toe
Progrem
I) *GA Card Hoeter'means any person to possession cd or toll uses aGB Card.
i) 'Gin CsdNunbcr'means die idonfiti^rafnbero'a G'fi Card.
k) 'Cn Card Produdlon Cornpatty' means a company selected end retained by Proeessff lo produos Gilt Cards and proUde rdnod
producb or servtoes lor the Rogram
I) 'tV4^ means en euiomatBdlAtorectkd Voice Response system oceeued via eteiureelstoonane rvnber.
m)'POS Termtoal'means an etocBorkle Poins-Ot-Sale tarms^ ptaood in a Ootlgruted Location ^kn b cormedrt to
Piooessor's systorn we letopAenetnes and b designed to s«<peGifi Cards.
n) 'Program' means Clenfs program ptnwan to wNcH Cdeni issuei Gto Cards is G'A Card Mcklen ard Rocbsot poAdes
tie Services to enttis lucto Gifi Card Holders to usa nxto Gifi Cards to ptatftase goods and tervtoes at Oes'gnatsd locatens.
0) 'Services'mearo toe »c»v(caprD»ided by Rooessa to conrraienweh the Program as Kjrtoerdeaofced to too Agrscmem

i. Scr^tes. Processor agrees to prp«ida toe ServiOBS set bnhbetow to conneaionwto toe Program

a| Processor wB arrange lo< toe WAraion ol at Gifi Cards and at other services relsted thereto by toe Gifi Card Reduction Compeny
lor the Program in aocordanoa wito (ho specitodorxs end lees sot lonh on the Gifi Card Sct-Up Form (toe 'Gifi Card Sei-Up Porm*).
•1^ b toccrpoQted by rekienos heiem

D) Piooessor shaOestafilbh and mairtato Gifi Card Oata on toe Oatabaooi

c) Processor snai prtnAoe Cieni and its AdUated issuers vtQh toe capabiliiy to process sotoacd trar\saaioru under the Program
through Gifi Card Equpmeni et Oesigrwlcd locabons.

d) Upon rooeipi ol transeoion intormadon bom a Oesignatcd Locadon by the Database. Processor wis compare toe proposeo
trsrtsaclion amous with the eccouru balance mcntained on the Database cotrespondtog to the Gift Card or Gift Can} Number that
•OS prescrted at toe Oesigniird Location, f toe aocourd balance b greater run or equal to toe smcMru ol toe proposed ransacdon.
Piocessa wO outoobze the tramacboa it toe acoowd balance b bis man toe tmouni ̂  toe proposed ransacson. Processor wt oec£r«
d* ransacborv tl Cfienfi Can) Equpmcm suvoru 'split tender.' and toe acoouru isatanco b tess toan toe amami o( toe
proposed trvrsactiorr. Processcr'wO autoorizo toe uansacbon lor toe amours or toe account balance, and fcxm a message tnUc
rcceipi to tiw Gfi Cam Eqiipmeni shpmng toe remaning amount oT toe ireruaoion to be coleocd by Cteri CKem irdersUnds ir>d

95



Slate of New Hampshire
Department of Administrative Services
Bu rcau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

1

agrees Out an Ai^wtaflon bf ftrmser only Irdkalea 0« Bvsia&Cty ̂  tUBdeni viIm en ■ GA Cenj eooounl at o« lino AuOwtuion
•rd does not wananl (hil the person preserving (ho Gift Card or OA Can! Number a eulhottzod to um lum Gift Cord a GA Cwd
Nunber.

•) Processor shot an fVR. tMontHour (24) hours ptr d»y. town (7) days per week, ihrougn wNd* CI«« arto Oft Cord Wders
may obiaki OA Card balances.

0 Proceaaor thoO pnMOa a Gift Card product u«pen hato Oeik irueugh «n)cn Olonl may pressa uboad asruactiore inter
CttPnvamSinxnbcuncrtiyavalabto Monday dreugn Friday. 8:00 OA to asMprn. EostamTVrutaxdudngrdktaysLTVialttuisand
days of aitopoti ore utied to dunge ea anf trm. prorided 0« (i) Pooessor «<> proMdo edvoi^e nodoe of any durM ̂  the rcurs «to-
days; and (0 tu tau) nurtoer of hours ihaO not be less than 40 to any regutit taooi r^eo (cxdudtog itibays).

a) ProooMonaaproiidoaientyAtoGftCefdearoactionrepom.accosstotobyOient ouough o des^utsd Iniamei sho.
Processor WO moknah reports on the totemoi alii tor CUenfs uso lor e period of t« (6) morw«s. Piocesscy may. to b dbadbt,
pm4do atkfilond or octom reports or report tormoti, as may bo requested by Oteni ham bme to firno A s lee to be by
Aocexaor. ^

|OCT« M) A s9 Ones omi ol rtgld, Me end toiereA in ond to aS Gift Cord 0«o gertereted under too Program. Ogrirg too »wm
Processor Wi retain iho Gil Cord Oata tor oochGA Cord on no Oaobau tor o portoo ol twwcy^ (24) nvrttos totomrw (ho dato'
toA^ oooDuA bAartt readcs wo. Thereafter, dutog the lerm. Processor nuy remove w GA Card Oato bwn the Ootobase erd
arct^ ludi Oft Cord Data to any manner ddcmined by Ptocesior to b reasorubto bt rttness ►rdgmcrt, NoMUotMlbv totogohn
»*Nn ntoely fSO) days of CSenTs wrtton AxIrQ (he ftrA twetve (t2) monfa (oOoMing toe ttgiirslbt a lon^to) o> be GA
Cord Scrvtoes.PHxessowOcompBe a data report of toe GA Cord Dota Stored to toe Oaiobose to Prooessrys styxtard bnut ala
toe to be detcrmned by Processor. Processor ihd delvei Cbed s Oft Card Oaa to Cfiere to 6 rrwboffy egieeitoto tatnrt Procesaw iltoi
hM no cbCgaborB Wth respect to ClietVs Gft Cftd Data toflcrwtog dcOvery to CftenL

") Client may choose eddtiontf Enhenoed Features hom time to lima puauant to the Enharead Fetoees sd-<c torn vt Otoroebrcssly artoorttts Pmessor. and Processor agrees, lo provWe SerMoes wrth respect lo GA Cords sdd wxj acdvated by iNrd party
ifatrbftars. As beNeen Processor and Clent, CBont shaO be responsfib tor eny acts or omissiem of each Ihird pcrty dlslrtouior In
connedton Wto toe solo or oohraflon of arty Cents. CCeri and PiocBtsor agree ihA Processor shol rut be dewttod to how tabd to proAfeServi» cuiAned hereto Wto resped to any Card sdd and ocdv«ad by eny thlto party dst/toutor. toctudk^ through any Oesignolad
LocAen. to toe extent any sudt laAtfO by Processor is caused In wfioto Of to part by eny ti hae ol yty tofd p»ty 4$8tuta a Oem toprvctde to Accessor totormatien regsAtog du tato arto eoXfldet
of such Caid IhA is ecoirato, compteta. dncfy and tormaned in ocoordanoe «Ah Processor's insouctiorts mS ipedfceticyu to al
respeds AddtionA fees and charges may apply, hduftg *«par«e toed party lees, far any Enhanced Feawe cftosen by CtoU Cteft
may only tworh Wto Processor apprm«d toird piarty dsulbutors.

" 4. Resportsto£boso(aient.Thettsponsft>S(«»ofCSeniareMibrthbeio»rartotls*Miheretothi3Afy<wt«fA

a) CC^i W1 accept tor prooesttog any aamacticn Mbatot by one A b cusiomers loing a GA Card punuarti to toe Services wthout
dsovntoitSenWthregsrtl to toecustome> whoir^bAed toa konsacbon.

b) Cient WJ tocueiy matotato aS (ransaoion records and cour reooidi raqiAad by law y regulation lo bo mAreitoed to owedat
«Ah toe operabon of toe Gift Cord E^nprnem or toe Program C&ctu wiB download and seonely sicre any ar«d A GA Card uvo.
action reports tor luure retercnoe. in toe ovom that CTeru-noodt a report tor a period past such sA (6) nvxhs. Processor may (yovtoe
uch tequesiBd report to C£eni A a tee to be OetcriTvud by Prccessa.

c) aem wD make b personrut and records toobtte.to Processor, b agarb and amncm d Wcr^ suOi Aru arto to such v
manner es may be teuonaby necessary to enobte Processor to pedcrm toe Services promptly ard to on eAdon mwwi.

d) Oem thA be responsbto. a b Mb cos and expense far too tab and otoer dbibuijon of OA Cords to OA Cod Hobtos vb (or »iy
marttottog or ecKortcstog of toe Aogram

e) CBeni shai otxam operoto end matoisto. ai la spie cosi and evpense. ao Gft Card Gtowrox reqiimd to enebb C^ wto
A/ttated Issuers to ctocirorKoly bansmri GA Cob Oau to acoondanoe Wto Prooeaso'i apedfcatiorrs (rom al Ocs'gnaied locstioru to toe
OiUbase.

0 Cleni b sobiy lesporeblp far obtatotog AuihortzJtion in advance of each bartsscflon. Clien b sdefy respcmtto for any b
may tod# to corrducitog transacborrs Mhon an Authoruotion b noi obtained, todudtog. vAhOi/l Emitabon. bensacbons oonduoed when
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M Database or (be Ol Cttd Eqtipnera b noi In senaoa. Qiem essimes ri rfaa ol eirereoa M fraudUbtUf oOUined Aiiberbabons.
urfeu wct\ enonena or (iMdvtonOy obttfncd Auhorbatlon b caused (QieeOy by Prooesaw. Cfieni undcrsianda and ogrces that an
Autheriaotjon by Pmoessor only indicates the evastabUry d swA6eni vabe en a GA Card aemkrt ti (he tme ot Authoriiatim end dxs
m(wWTBnttxase«penonpr«scnartOtheGIICeidorGnCafd MwnOei b auStortied to use nch OR Cen) or Gifi C«d Numoer. Cfent b
fcsponstole tor (he acnracy ol as (Uta transmtood by a lor proocssing by Pracesacr.

g) CkerttiaDbaresoerakietoraocauirtgandoompeflnQewrooitisvdpiadbyPraoosaonoiisewnrecoidiandprwTpSynedhtoo
f>(Oceuer d any oeoessa/y adbBtmeflta to GiA Cent' accDuhts: Otom admowaedgco ̂  Processor «<l mjOM aC^tmena to Qia

C«iOaaootfiapu(suaniteCaenrkins»uatoria.anenrecessorah<ana<icnelabavler eners le Gia Cant acoowus oxet
ere node In aeoordartcB denf s toabuetons.

h) CGort shal coneOy ond ahs9 emuv ihai oO A/Uated ts&ucn ocmplywiin si bwt and regutsteni ipp6catao to a« Ihsgrvn. dent
adoewtodgcs and agrees Ihsl k 'o sdety' responsfeto tor interDreing al tons and regi^ttons apcfcabto to he ftogram. tor menfiodng
manges irt laws and reguiofigris appfieabw to me Progrem, and tor oetermMng ihe re^Aements tor oompOarce wlsi taw* arto
regulattorQ appGcaUe to the Progrem.lheoessorshalbeenMsd tordyuoonand useany andsOMOrmationandhsaucdortsDrewldedby
qerd tor use to pertorrreig tfto Services, and Ptocesser shal rtaw no tabiby w»aaoewr tor any nencerrtpflartce ot such intormadm or ■
irotrudtons wflh bwt or fcgutadora

I) As bcs«ocn Clont and Prooessor. Cflent thai bear aO rba rtlatod to he toss or heft o(. aftetation or damage to. or troudulent.
impraper or unauhoitzed use of eny Gift Cant. Gift Card Nunber or PIN; (i) to he cese of Gto Cento ordered hromh Processor, ipm d(0<«(y
d tutfi Gto Canto to CEeni tf Otonrs Oesignatod l^cattorv as apdiestte. and (T) to he ceae d Gto Cards obtained by CBbS bom a Person or
(jift Canto «adcn CBed tequBto to be deKercd to e pte>echQted date, uheher sudi k&s oooas before or after deh«ry d such Gift Canto to Cfent
or QerCs Oes^toted UxaflOA.

0 Processor and Cfera agree hat <atong he tomt (i) hrooessor <m9 be he tola end exdus^to provider d he Servtoes to CSeni and its
An'ated bauers; and (S) CGertl wd rrol dirocdy or nfittcby etther ftsell or ihrowgh a Person, ofter or promote any other preprtelbry.
dosed neiHOl onlne Gl) Card or simiar access device.

k) Ciere may stow A/Uaied Issuers 10 partidpab to he ftogriht provided. hcNvevcr (hat (i) Ctied sheO be responsible lor ensuring
(hat Bfl Alfifiatcd Issuers comply vUh the terms and condbom d hto Agreemeni and he separato AAlated Issud Agreerrrerft. and ̂
(i) Cieni shd be lotoOy and Bei«^ iade lor allees and other amomb payabto to Processor to conrecBon wth arty ecMies d AiKatfid
isam iclatBd (0 ew Agiecmeni. irdutfng but not timited to Gift Card barttaa'ons.

I) CGeni b responsible lor my seoJemer^ ol lunds among Alibied issuen and Oesignaed locations.

5. Fees end Peymenu 'rt eddkiort lo iD odwr rights we have under hb Agceemenl C&ed shai pay Processor the tees set torh on
e« Gift Card Sesup Form Ctera shtf atoo bo icspordbe tor he poyrrcn d any di«s rrposed by any aptfloMa g»errrrert2l aoihodiy to
cmnection vAn arry producto or servioas covered by this Agrcemeri (other than hose lues based sofely on he rwi tocome d
Pkooessor). Al lees 'or he Services shal be paid m an ACH nnsler d brds bom a barrk account designetod by Cleni To arahortze ho
ACHbmders. Cterua9eestoe«cUeff«ACHAuihortz3itononheC<ACaid Set-Up Fomv h he evert hatlccs carvwl ba cetoded bcm
doe 83 set torh above. Processor reserves and nvay ezerobe ao other righfi 10 eottod any lees due.

6. Term arrd Terrrtirvation.

a) Ths Agtecmeni shod begin upon he Eltocirve Date and shaftcortjixe pursuant to he Term d he Agrcemeni.

b> T>« ̂ ovisim d Gift Card Services may be terrninatod « any time: fi) by cither party In the ev«r« hat he ether mateiWy breaches any
tern or oortoitim d his Agre«neni and laib to cute such breach within hiriy (30) days d vwiaon notice d such breach ftyn he norv
deachtog party. (•)by Processor ilCbni laks to pay er>y amouru due wipvn lert(tO) Jkolness Days after <MtaennoOca toClerudito
tiive to pay such omounc (ii) by Processor upon wnitan notice lo Cleni In the evtorvi that cnerti'a operation ol he Progrw resufts to a
*toi3to»o(bwor regttt6on(by CCerri an AftSdeo issue* or ftooessor): ̂i^byOereH Processor hereasesits'ates latoer SocJion^ ab»to and
dert provldea thirty (30) days wrtlenrvotioaottBrmmation within thirty (30) days drecoMrvgrtotioeol soidtoorase; or (v) by cfther party
lym wrhen ootico lo be otftoT after the liCng by he oher d any petition in banwptcy a tor reerganizaticn or dct* oonsofid^on under flve
todtfto baronrptcy ia«vs v under any comparabte o*. or icnn ho oher party's malting of an assignmert el ia assets for he benefti ol
cmTctys. <v upon bw tppTcaiion of he ohe* party tor the eupotohveru d a rcoewer or bustee d ia assets

c) B(i)tMG'ftCafOServvoesareierTn««edter any reason oher than Pioocssor's rnaterlai breach prtor to he erpiration oi he initial
Term, or ("«) Cl«ert susperxto or letmhates he ̂ogram prior to the eojiotion d he kutJd Tenn eicepi as (Shnded tor to Secston 5 (a) fw),

in hb lubsectim ihaO prtftibrl or limit Processor's right lo recover Oanvages or any other amoru die and o*«ng nooassor in ho
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•wnt out the Gifl Cam Scrvteea eraieflrtrtitcd tir Pfooeuff due 10 a breacn by Caem or shui be deenvd 10 wiK« or oOwftatM frnii OtoiTs
otiigaiians vfdcf e* Aoreemcm

d) Ur«qvest0Ob)rCCefti.PmG«uor may. in its aoie and ebsoUta tfoaeiSoA. oontimja le U« Se«v(oBS <or afl pevtoiA>r tuued
and uneeired (3 a^cabb) CM Corm tar if) b twcVe ( monets foto«<no 9w emdnadort ot be C«m Scrvioee: pmwtad. no««e«er.
bb Prootsaar insl not any new GH Cams after (he efleoKo date of ttrmlnasorv Ptoaeuoft obOoadon to pmvtde «onilnUr«
SerAtaS after tcrminafon is
cortfnoera imen Clenrs ayecme/i la poy tar ludt Servtao and to csbue b opera Sens in aooemanoe wen M lenu of bb and

noGBs^flrr^a)r'tquf•aOraneepa)fmeMtarsemepo^tonoreOGfbeesdT^atedoa3loftumSefvleeebbeprallfidBda(ter ivrrmstov

e) TcmaKBaon dbe GW Cam Savtces sftafl not afleo CBenrt oeaoaion (Induding any ot)8p»fcin ncuntd by an Aflfiated tmgr) b
pay lor services rendered or otdgatiom due or owtng under bis Agreement prior b ternMiion.

0 Ttie proUslona of Sections 3 (f). (gX (bX (i). b) 3r*d (I), end Saoians 4. S (a). S (b). S(cX and S hereof shal auva.* any bnWnaiion
flfffbAgreemenl

7. indemnlBcedon.
\

^oeessor iTiaS jndcrraiiry er^ hob tumdesi CGant and fes dreaon, ofBcom, ompbyocs, egens and Afilaib issuers from end againsi
any and ol eM party Oatrrts b be extern bat any Axb Ctakn b csuud by or arises out oft (i) any (afture of Processor b compfy
any bw or regulsfton applcabb b be Program; or (3) arty error b (he Oaatase. unless the enor b caused by rneomci btormsto
sUxrfttad by Oierd or b otherv^ mode in aCGordsnoo w4h CBerf s imbidons.

0. Patents, CopyTigtes, intcOcctuai Property, etc Cb^' shall have iw inleresl whatsoever, induding copydghl btorosts. frsndise
biercsts. Dcense imercsb. psieni rights, property rights or other iittrest In be Services pnrvided hercmder. These proUsbra are
ibl b be oonsbMd u granftng o CCeni any patent tighb or patent Coartse in any patent, whim may be otoirwd n t«peci of tta
Serviaa. ArtiicA outad by Processor on behaf of CCcnl remairo be property of Processor. Cftem reta'ns ownenNp of any irtwoti
suppled b Processor.

9. Umiiaibn oi Liability: Oisdaimer ol Warranties. NOTV^THSTANOtNO AUr PROVlSlOM IN THIS aCR£EMEKT TO THE
COKTRAAY. PROCESSORS' CUMULATIVE AGGREGATE UAStUTir FOR MY LOSSES. CLAIMS SUITS.
COKTROVER9ES BREACHES. OR DAMAGES ARISING OUT OF RELATED TO THIS AGREEMENT FOR ANY CAUSE
IMiATSOEVER. REGARDLESS OF THE FORM OF ACTION OR LEGAL THEORY. SHALL BE LIMITED TO THE ACTUAL
DIRECT DAMAGES SUFFERED BY CUEKT ANOL M ANY EVENT. SHALL NQT EXCEED THE USSER OF (I) THE AMOUNT OF
FEES PAID TO PROCESSOR BY OJENT UNDER THIS AGREEMENT DURING THE TWELVE (t?) MOhTTHS PRtOR TO THE DATE
THAT THE UABIUTY ARISES. OR (II) TViENTY THOUSAND OOUARS (S20.t300).
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CeilTIFICATE

I, William M. Gardner. Secretary of Slaie of ihe Slale of New Hampshire, do hereby

certify that Dane of America Merchant Services, LLC is a New Hampshire limited

liability company formed on Ociobcr 13,'2009. I further certify that it is in good standing

05 far ns this ofTice is cortcenied. having riled the anmiol repori(s) and paid the fees

required by law; and ihm a cenirlcaie of cancellation has not been riled.

In TESTIMONY WHEREOF. 1 hereto

SCI my hurtd and cause lo be affixed
tite Seal of the Stale of New Hampshire,
this 3"* day or September. A.O. 2013

William M. Gardner

Secretary Of State



Baoc of Americo Mcrcbaot Services, LLC

Sacrttary's Ccrtincalc

I. JoAnn CarJiOft, Secreiao' of Banc of America Merchani Services, LLC, a limited
liabiliry company organized and existing under the laws of Ihc State of Delaware C*BAMS"), do
hereby certify as follows:

The Senior Vice. President of Large Corporate Sales is duly authorized to execute and
deliver contracts and other insiAiments on behalf of BAMS and Bank of America, N.A. as he
deems necessary or desirable subject, at all times, to the applicable policies of BAMS and other
limiiations on its ofTicen* authority.

The following person is duly elected, qualified and acting Senior Vice President of Large
Corporate Sales for BAMS, he is now serving in such capacity, and his signature as set forth
below is genuine:

Name Sigoature

Edward F. Sykes

FN WITNESS WHEREOF, 1 have-signed this Secretary's Certificate onFN WITNESS WKI

2013

.JoA^ Carlion, Secretary



AcORo' CERTIFICATE OF LIABILITY INSURANCE Oariiawoenmt

WXM

TMS CERYIflCATe IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UFQN TME CERTIFICATE HOLOEA. TMS
CeRTlflCATE DOES NOT AFfUmATBFEiV OR NEOATIVEVT AMEND. ESTENO OH ALTER TME COVERA06 AFFORDED Bt TME FOUClES

• 8CL0W. TMtS CERTIFICATE OF INSURANCE DOES MOT CONSTin/TC A CONTRACT DnWECM THE tSSUINO INSURERISL AUTHORIEEO
REfRESENTATIVe OR FRODUCER. AND THE CERTIFICATe HOLDER

IMPORTANT: If IM e«ivne«l« HeMar la an AOOmONAL INSUREa tOa FMky(lM) mital ba ando/Md. If SUBROGATION IS WAIVED. auB)M n
Wa urna and coAdWana at (ho poOey, cataln polkMa moy /oruM an aAdeaomant A lUtamani on IhU caitMcala doaa not confar rfshu to lha
conineAia iMlda/In (lati ef aach aAdOfMinandaL

—OOMCtA

WUa Ins Se/v ol Afisnif (nc
OnoGtenUkO PaiNway. ItlAFI
AUanta GA M32S

J!?"l #^(M.5y4.V«10 1 lie IP.H04.23
wsa*tAraiArpomMOcovcA*ot MAC*

•fBMAa-Arr Pmnn/iv Ara^iiJlrv InsurvifMV- C.

FIRSOAT

Bone of AmericA MorcAdW Services. LLC
SS6SGleruidge Connector HE. GH-i)
A(tent>.GAM342-l33S

•■«uwna:Nailnn«l linlnn Flm InYi/rannnTji nt l7S»ft

\m IS t6 ctRfiFT THAT kkicics oi uttwRAwdS u3Tib k^kow hav^ uch iuuid to 1K6 wsuBSOMAMeo Alov* 'OJI rne w**
IMOICAHO. •«OmTHlTAHO(»C NEOumeyEMT. TCIUI O* COwOiiiOh Of ahY COMTRaCT or OTX* OOCUyOfT vyiM «S«CT TO
CCNTinCATt MAY DC tSSUeO OR KAY PCR'A^H. TMl wSURAMCS MPOKHO BY TmE AOUC'ES OCSCWBtO MiREW iS BUftJCCT TO Alt THE ICRUS.
exauSiOKS AKOCQwOlTiOHSOf SUCMROlCm. IW»TS SmOww may kavI BEEM *tO"CEO by rwo c>^»^
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»■

□
eR^Swoior5ptAAron>«^
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II

Li-ertiAM -tAlMKOrll

t.1. oaiAM • RQtCT I—'

eue^TOiw wtMw»'toc««».»»vt»«ai iamm acoao «—«**
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