State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

July 10, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a retroactive contract
amendment to an existing contract (Contract #8003028) with First Data Merchant Services LLC
(VC#315153), Alpharetta, GA, for merchant card processing services, to extend the contract
term by one year from June 30, 2024, to June 30, 2025. The original contract (Contract
#8003028) was approved by the Governor and Executive Council on September 18, 2013, Item
#27E, amended by the First Amendment on August 5, 2014, Item #105, the Second Amendment
on December 15, 2014, Item #104, the Third Amendment on May 9, 2018, Item #174, the Fourth
Amendment on May 1, 2019, Item #79, the Fifth Amendment on June 16, 2021, Item #159, and
the Sixth Amendment on June 15, 2022, Item #148, and set to expire on June 30, 2024,

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This contract amendment is retroactive due to vendor administrative delays in the contract
administration process. Retroactive approval will have no impact on agency contract usage.

As previously stated, the contract (Contract #8003028) was originally approved by the
Governor and Executive Council on September 18, 2013, Item #27E, amended by the First
Amendment on August 5, 2014, Item #1053, the Second Amendment on December 15, 2014, Item
#104, the Third Amendment on May 9, 2018, Item #174, the Fourth Amendment on May 1, 2019,
ftem #79, the Fifth Amendment on June 16, 2021, Item #1359, and the Sixth Amendment on June
15, 2022, Item #148, and set to expire on June 30, 2024.

This seventh amendment shall facilitate merchant card processing services with no
disruptions for state agencies that have not completed transition to the statewide contract with
Bank of America, N.A. This one-year, contract amendment extension provides state agencies that have
not completed transition to the statewide merchant card processing contract with a known and stable
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environment for processing credit and debit card transactions. By coordinating the merchant
card contracts to simultaneously terminate will provide an efficient transition and allow the
necessary time to consolidate all activities under one vendor for all participating agencies.

Based on the foregoing, I am respectfully recommending approval of the retroactive
contract amendment with First Data Merchant Services LLC.

Respectfully submitted,
10

]
‘3

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 15, 2024

Charles M. Arlinghaus, Commissioner
State of New Hampshire
Department of Administrative Services

25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency’s request to enter into a contract
amendment with First Data Merchant Services LLC of Alpharetta, GA, for Merchant
Card Processing Services as described below and referenced as Dol T No. 2014-064G.

This statewide contract amendment with First Data Merchant Services will
continue to provide Merchant Card Processing Services to State agencies.

There is no cost to the State associated with this contract. The contract
amendment shall become effective upon Governor and Executive Council
approval through June 30, 2025.

A copy of this letter should accompany the Department of Administrative
Services’ submission to the Governor and Executive Council for approval.

Sincerely,

oo Bui—

Denis Goulet
DG/RA
DolT No. 2014-064G
cc: Rebecca Bolton, IT Manager

innovative Technologies Today for New Hampshire’s Tomorrow



SEVENTH AMENDMENT TO THE CONTRACT BETWEEN
FIRST DATA MERCHANT SERVICES LLC
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT # 8003028

This Seventh Amendment (hereinafter referred to as the “Amendment™), dated this _30 _ day of April,
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as “the State”) and First Data Merchant Services LLC (hereinafter referred to as “the Contractor™) for Merchant
Card Processing Services.

WHEREAS, pursuant to an agreement originally approved by Governor and Executive Council on
September 18, 2013, ltem #27E, as amended by the First Amendment on August 5, 2014, [tem #1035, the Second
Amendment on December 15, 2014, l1tem #104, the Third Amendment on May 9, 2018, ltem #174, the Fourth
Amendment on May 1, 2019, ltem #79, the Fifth Amendment on June 16, 2021, ltem #159, and the Sixth
Amendment on June 15, 2022, Item #148, set to expire June 30, 2024, (hereinafter referred to as “the Agreement™),
the Contractor agreed to perform certain merchant card processing services for the State in consideration of
payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

WHEREAS, Bank of America, N.A. is Sponsor bank for First Data Merchant Services LLC;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the following;:
1.7 June 30, 2025

2. All other provisions of the Agreement, approved by the Governor and Executive Council on September i8,
2013, ltem #27E, as amended by the First Amendment on August 5, 2014, trem #1035, the Second
Amendment on December 13, 2014, Item #104, the Third Amendment on May 9, 2018, Item #174, the
Fourth Amendment on May [, 2019, Item #79, the Fifth Amendment on June 16, 2021, [tem #1539, and the
Sixth Amendment on June 13, 2022, ltem #148, by the Governor and Executive Council shall remain in
full force and effect.

Page 1 of 2
Contractor Initials: 5"/“'

Date: 4/30/2024



FIRST DATA MERCHANT SERVICES LLC %y’&\MPSHIRE
By: =~ %

Shane McCullough Charles M. Arlinghaus
(Print Name) (Print Name)
Title: Authorized Signer Title: Commissioner
4/30/2024 Department of Administrative Servnces
Date: '
; Date: (ﬂ/ / ‘// '77

OFFICE OF THE ATTORNEXY-GENERAL

Duucuu\ A Eéq a ¢

(Print Name) .J
Title: _Assis bewd kHon{ (remerl
Date: (p! l%!l)—t

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

{Print Name)
Title:

Page 20f 2
Contractor Initials; ~S#-

Date. 4/30/2024



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of Statc of the State of New Hampshire, do hereby cenify that FIRST DATA MERCHANT
SERVICES LLC is a Florida Limited Liability Company registered to transact business in New Hampshire on August 16, 1996. 1
further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 255300
Centificate Number: 0006685736

1

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause 1o be affixed
the Scal of the State of New Hampshire,
this 9th day of May A.D. 2024.

David M. Scanlan

Secretary. of State




SECRETARY CERTIFICATE

The undersigned, being the Secretary of First Data Corporation, a Delaware corporation (“the
“Corporation”), does hereby certify as follows

1 The Corporation 1s the sole Member of First Data Merchant Services LLC (the
"Company"},

2 | am authorized to bind the Company,

3 Shane McCuliough 1s an authanzed signatory of the Company, and

4 The State of New Hampshire will rely on this certificate as evidence that the person
Iisted above currently occupies the position indicated and that they have full authonty to
bind the Company and that this authorization shall remain valid for thirty {30} days from
the date below

Dated this 4™ Day of June 2024

FIRST DATA CORPORATION

Enc C Nelson, Secretary
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ACORD CERTIFICATE OF LIABILITY INSURANCE ‘

7122024 H/28/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cartificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or ba endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the cartificate holder in lieu of such endorsement(s).
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CERTIFICATE HOLDER CANCELLATION  See Anachment

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
17385532 THE EXPIRATICN DATE THEREQOF, NOTICE WILL BE DELIVERED IN

s ; ACCORDANCE WITH THE POLICY PROVISIONS,
State of New Hampshire

Department of Administrotive Services
23 Capitol Street. Room 108

!
Concord NH 02301 / i
o 1A ,,,&Z

AUTHORIZED REPRESENTATIVE

© 1988.2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) Tha ACORD name and logo are registered marks of ACORD




Miscellaneous Attachment: MP9660 Master 13 1383133, Centificate ID: 17385512

Additional Coverage Information

b el e

$5.000.000
Crime Zurich American Insurance Company FID576143110
Per Occurrence
(Zurich) 70112023 - 712024
E&QiCyber Columbia Casuaity Company 4255786847 $5.000,000 7A12023- 71112024
{CNA) Per Claim / Aggreqale

Workers Compensation / Employers Liability

AU INSURANCE CO. (AIG)

WC 13759955 AQS
WC 13759957 CA AU INSURANCE CO. (AIG)
WC 13759956 wh Al INSURANCE CO (AIG)

71142023 - 71172024

See Acord 25 for
applicabte kmits




DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street — Room 100
Concord, New Hampshire 03301

State of New Hampshlre )Llcé

Caiherine A. Keane
Deputy Commissioner

Charles M. Arlinghaus (603) 271-2059
Commissioner ' .
(603) 271.3201 B Steri L. Rockburn

' Assistont Commissioner
{603) 271-3104

May 19, 2022
" His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

State House , |
Concord, New Hampshire 03301
]

REQUESTED ACTION

Aulhonzc the Department of Administrative Services, Bureau of Purchase and Property,
to exercise an amendmcnt to merchant card processing services contract 8002850 to allow First
Data Merchant Semccs LLC, of Alpharetta, GA (VC #315135) to assume responsibility from
FDS Holdings, Inc Alpharetta, GA (VC #344407) and extend the termination date from June
30,2022 10 June, 30 2024. The original contract was approved by Govemnor and Executive
Council on September 18, 2013, item #27E, as amended by the First Amendment on August 5,
2014, Item #105] the Second Amendment on Deccmber 15, 2015, Item #104, the Third
Amendment on Junc 6, 2018, Item #174, and the Fourth amendment on May 1, 2019, [tem #79,
the Fifth Amcndment on June, 16, 2021, Item#159. The price limitation remains the same, at
$25,000,000.00. 1Al other provisions of the Agreement, approved by the Governor and Executive
Council shall rerlnam in full force and effect. :

Funding' shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

|
j EXPLANATION

The purpose of this item is 10 obtain authority to extend the State’s merchant card
processing contract with First Data Merchant Services LLC. First Data Merchant Services LLC.
and FDS Holdmgs LLC. are both subsidiaries of Fiserv Inc. The entities were merged retaining the
name First Data Merchant Services LLC dissolving FDS Holdings Inc. Pending Govemor and
Council approval, this Sixth Amendment wili allow First Data Merchant Services, LLC,
Alpharetta, GA (VC #315135) to assume responsibility for the current contract from FDS

: TOD ACCESS: RELAY NH 1-800-736-2064
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and the Honorable Council
May 19, 2022
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‘Holdings, Inc. and extend the contract expiration date to June 30, 2024, aligning with the

expiration date of the primary statewide merchant card processing Contract with JP Morgan Chase
d/b/a Paymentech, LLC. This coterminous expiration shall facilitate the State to conduct a
coordinated transition for all aspects of merchant card processing e.g. credit card payments, gift
card, e-checks, et¢.

On September 18, 2013, item #27E, Govemor and Executive Council approved a statewide
contract with Banc of America Merchant Services, LLC; Englewood, CO (VC #1 77856) for
merchant card pr:ocessing services, with Bank of America N.A., Jamaica Plain, MA as the sponsor
bank, in the amount of $25,000,000, with a contract term expiring June 30, 2018.

The FirstjAmendment, August 5, 2014, item #105, extended the end date for conversion of
the merchant carfi services processing platform from August 31, 2014 through November 14,
2015. No additional funding.

The Seco!nd Amendment, December 15, 2015, item'#104, retroactively extended the end
date for conversion of the merchant-card services processing platform from November 14, 2015
through March 15, 2016. No additional funding.

The Third Amendment, June 6, 2018, item #174, extended the contract from June 30,2018
through June 30,! 2019 and allowed time for the State to evaluate allemative opportunities within
the market with intentions of identifying potentially to have a single contractor for merchant card
services. The results of the aforementigned evaluation established the primary merchant card
processing services contract with JP Morgan Chasc d/b/a Paymentech, LLC. No additional
funding.

The Fourth Amendment, May 1, 2019, item #79, extended the contract through June 30,
2021-and replaced Fee Structure, Equipment Costs, and Terminals. The contract extension was 1o
allow adequate time for cighteen (18) agencies (o transition to the new Statewide Contract
8002054 with JPMorgan Chase d/b/a Paymentech, LLC. The Fee Structure, Equipment Costs, and
Terminals changes were due to industry technological advancements preventing direct replacement
of existing equipment, . :

The Fifth Amendment, June 16, 2021, item #1359, extended the contract th'rough June 30,
2022 to atlow additional time for ten (10) agencies lo transition their merchant card processing
environments toithe Statewide Contract with JPMorgan Chase d/b/a Paymentech, LLC. The
amendment alsoallowed FDS Holdings, [nc., Alpharetta, GA (VC #344407) to assume
responsibility for the current contract, from JV Wind Down, LLC, formerly known as Banc of
America Merchant Services, LLC, with Bank of America N.A. remaining as the sponsor bank. No
additional funding.

There are currently seven (7) agencies that did not complete transition to the statewide
contract with JP{Morgan Chase d/b/a Paymentech, LLC: .
1) Administrative Office of the Courts - 13 locations remaining (5 locations transition

in progress) )

TDD ACCESS: RELAY NH 1-800-735-2964
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2) Department of Health and Human Services - Food Services {transition in progress)

3) Department of Natural and Cultural Resources - Hampton Beach and Cannon
Moumam

4) Dcpartmcm of Safety ~ 5 locations

5 FlSh and Game

6) Lottcry

)} Szlu:retary of State-

An RFP 1 |s to be issued fiscal year 2023 to address the approachmg expiration of the
Statewide Contract As a result, the intention would be to allow the six (6) locations currently in
progress to transmon to the statewide contract with JP Morgan Chase /b/a Paymentech, LLC. The
remaining Iocatlons would stay with First Data Merchant Services through the completion of the
requested contract extension to avoid transitioning twice within two years in the event a new
vendor is seleclcla.

!
Based on the foregoing, ! am respecifully recommending approval of the contract

amendment with, First Data Merchant Services, LLC.

{

Respectfully submitted,
(A

Charles M: Arlinghaus

Commissioner

TUD ACCESS: RELAY NH 1.800.733. 2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
wwiw.nh.gov/doit

Denis Goulet
Commissioner

May 4, 2022

Charles MJArlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Strect

Concord, NF 03301

. - o
Dear Commissioncr Arlinghaus:

This leuier represents formal notification that the Department of Information

Technotogy (DolT) has approved your agency's request lo enter info a contract
amendment with First Data Merchant Services LLC of Alpharetta, GA, for Merchant
Card Processing Scrvices as described below and referenced as DolT No. 2014-064F.

ThiIs statewide contract amendment with First Data Merchant Services will
continue 1o provide Merchant Card Processing Services 1o State agencies.

Thﬁrc is no cost to the State associated with this contract. The contract
am::ndmcnt shall become efTective upon Governer and Exccutive Council
approval through June 30, 2024,

A copy of this letter should accompany the Departiment of Administrative
Services' submission to the Governor and Executive Council for approval.

Sincerely,

i 45—

Denis Goulet

DG/RA
DolT No. 2014-064F
cc: Theresa Paré Curtis, DOIT

innovative Technologies Todoy for New Hompshire’s Tomorrow




SIXTH AMENOMENT TO THE CONTRACT BETWEEN
FIRST DATA MERCHANT SERVICES LLC.

AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT # 8003028

This Sixth Amendrnent [hereinafier referred to as the “Amendment”), dated this __22nd_doy of April,
2022, is by and between the Slote of New Hampshire, Depariment of Administrative Services (hereinofler

referred to as "the Stcte"] and First Data Merchant Services LLC | hereinafter referred to os “the
Coniractor”} for Merchont Card Processing Services.

WHEREAS. pursuoni to on ogreement effeclive September 18, 2013, ltem #27E. os omended

by the First Amendmenr on August 5, 2014 (llem #105), the Second Amendment on December 15,

2015 {tem #104), the Thcrd Amendment on May 9, 2018, (ltem #174}, and Fourth Amendment on May

2009 (llem #79). Filth Amendment on June 16. 2021 {tem#159) set io expire June 30, 2022,

(hereinofier relerred tojos "the Agreemeni”) 1o perform certoin services for the State in consideralion
ol payment by the State of cerloin sums as specilied therein; ond

WHEREAS. pursuanl fo section 18 of the Agreement, the Agreemenl may be omended by an
insirument in writing executed by both parlies; ond

WHEREAS. Bank of America. N.A. is Sponsor bank for First Dolo Merchant Services LLC.

WHEREAS, On September 30, 2021, FDS Holdings. Inc. merged info and wilh First Dola Merchanl
Services LLC, with Fu'sf Dota Merchant Services LLC as the surviving enlily. Firsl Dala Merchonl
Services LLC assumes cil kobilities ond performance obligations under the Agreement; and

NOW, IHEREFORE {or ond in considerotion of the mutual promises set forth in this Amendment
and Ihe underlying Agreement, the parlies do mulually agree as follows:

1. Deleleinits entiriety Form Number P-37, ltem 1.7 Completion Dote and substilute the following:
1.7 Jupe 30, 2024

2 Replace "FDS Holdmgs Inc.” with “First Dalo Merchont Services LLC" throughout the Agreement.
including but not hnlmed to Form Number P-37, ltem 1.3.

3 First Dolo Merchant Services LLC agrees o assume any and all !iobilih} and performance obligations
under the Agreemenl.

4 All other provisions ef the Agreement. opproved on Seplember 18. 2013, ltem #27E. as amended by the
Firsi Amendmeni on August 5, 2014 [llem #105), the Second Amendment on December 13, 2015 (llem
#104}, the Third Amendmeni on May 9, 2018, {item #174), ond Fourth Amendment on May 1, 2019 [ltem
#79). Filth Amendment onJune 14, 2021 (Hem#i159) by Ihe Governor ond Execulive Council remain in

full force and effeci.

Poge l ol 2
Conlraclor Inilials: 'SM
Oote; y2r2




' |
FIRST DATA MERCHANT SERVICES LLC.

Shane McCullough

(Prini Name)

Tile: Authorized Signer

|
Dale: 4/22/2022 !

Poge 2012

STATE OF NEW HAMPSHIRE

Chorles M. Aringhous
{Print Nome)

THle: Commissicner,
ariment inisirative Servi
Dote: ¢ -19. 12

OFFICE OF THE ATTORNEY GENERAL

Vahfprea— Mﬂm—/
{Print Nome)

Tille: @7@&7— WM
Date: 3;7"?3?4’-

The foregoing conlract was opproved by
the Governor and Council of New
Hampshire on

JUN 15 2022

Print No
Title:

Contraclor Initiols: @
Dale: AR222



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secrctary of State of the State of New Hampshirc, do hereby cenify that FIRST DATA MERCHANT
SCRVICES LLC iz a Florida Limited Lisbility Company registered to transact business in New Hampshire on August 16, 1996, 1
further cenify that sllifecs and documents required by the Secretary of State’s office have been reecived and is in good standing as

far as this ofTice is concemed.

Business 1D: 155300
Cenilicote Number: 0005702734

IN TESTIMONY WHEREOF,

I hereto set my hand and causce to be afTixed
the Scal of the State of New Hampshire,
this l4th day of March A.D, 2022.

Do ok

William M, Gardner
Sccrctary of State




State of New Hampshire

Department of State
2022 ANNUAL REPORT

Filed
Datg Filed: 31472021
EfTective Date: 1142022
Mosmess 10D 255100
) William M. Gardacr

Secrcuary of Siate

DUSINESS NAME: FIRST NATA MERCHANT SERVICES LILC

BUSINESS TYPE: Fureign Limiled Lighility Company

BUSINESS 1D: 155300

STATE OF FORMATION: Florida

CURRENT I;’RINCII‘AL OFFICE ADDRESS , CURKENT MAILING ADDRESS
T Westside Parkwuty PO, Box 979
Alpharetta, CA, mnnq, USaA Beankficld, \WYWi, S)00R, USA

REGISTERED AGENT AND QFFICE

REGISTERED AGENT: CORPORATION SERVICE COMPANY (150560)

]
REGISTERED AGENY OFFICE o Girect $113 Coneard, NI, 01301, USA

ADDRESS:
PRENCIPAL PURPOSE(S)
] NAICS CODE NAICS SUB CODE
OTHENR ! l\'“’:“Cl:l(\l\"-r CREDIT CARD PROCESSING
'[ MANAGER / MEMDER INFORMATION
NAME | BUSINESS ADDRESS TITLE
First Datp Cnrpnrmin:n 155 Flsery Drive, Rroakfield, Wi, $3045, USA Member

[

|
Title: Autharized Signer

[1. the undersigned. do t%cr':by eertily that the statemenis on this repon are tnue 10 the best of my information, knowledge and belicl,

Signatuee; Beth Krause

MName of Signer: Beth Krouse

Mailing Address - Comararion Division, NH Deparinent of Sizic. 107 Noah Main Swrcet, Roam 204, Concord, NH 03101 4585
| Physical Lacation - Stite FHnusc Anncx, brd Floor, Room 317, 25 Capitol Strect, Cencord, NN
Phone: (603)271-3248 | Faa: {603)271-3247 | Emwil: comGrats(@sas.nh.gov | Wehsite: sos.nh pov




Business lnformloﬁon

Business Details

Uonline/Home/)@ Back to Home (fonline)

FIRST DATA MERCHANT
" SERVICES LLC

_Foreign Limited Liability
" Company-

Business Name
Business Type

Business Creation Date: 08/16/1996

PP |
Date of Formation ip 01 6/1996
Junisdiction:

Principal Office Address: 2900 Westside Parkway,
Alpharetta, GA, 30004, USA

i hip / State of
Citizenship / Sta €9 Foreign/Florida
Formatlorln:

Duration: Perpetual

Business Email: corplaw@fiserv.com

Notification Email: corplaw@fiserv.com

Business ID: 255300

Business Status: Good Standing

Name in State of FIRST DATA MERCHANT SERVICES
Formation: LLC

Mailing Address: P.O. Box 979, Brookfield, WI,
53008, USA

Last Annual
Report Year

Next Report Year: 2023

2022

Phone #: 404-890-2760

Fiscal
iscal Year End NONE
Date:

Principal Purpose I

$.No NAICS Code

1 OTHER / MERCHANT CRE.DIT CARD PROCESSING

Page ¥ of 3, records 1 toil of 1

NAICS Subcode




SECRETARY CERTIFICATE

The underslgned{ being the Secrcta'ry of First Data Merchant Services LLC, a Florida limited liability
‘company (the "Company”), does hereby certify as follows:

A) Shane McCullough is an authorized signatory of the Company.
B) Shane McCullough has the authority to negotiate and execute contracts an behalf of the
Company.
Dated this 18"™ Day of April 2022

FIRST DATA MERCHANT SERVICES LLC

. (R

"

Erlc‘&‘ Nelson
Secretary

State of WIscons'In
Counly of Waukesha

This document was signed before me
on the 18™ day of April, 2022

Notary Public
My commisslon explres: 1/8/2025
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ACORD CERTIFICATE OF LIABIL_ITY INSURANCE 3 R 171172022

THIS CERTIFICATE 15 ISSUED AS A MATTER OF {NFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
CERTIFICATE DOES NOT AF;FIRMATNELY OR NEGATIVELY AMEND, EXTENDO OR ALTER THE COVERAGE AFFOROEOD BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REFRESENTATIVE OR PROD’;JCER. AND THE CERTIFICATE HOLDER,

IMPORTANT: If ihs cortificats holdor is an ADDITIONAL INSURED, the policy(ies) musi have ADDITIONAL INSURED provisions or bo endorsed.
¥ SUBROGATION IS WAIVED! subjoct 1o the lerms and conditlans of the palicy, centain policios may roquire an sndorsemont. A statoment on
ihis conificate doos not conler rights to the certificata holder in lisu of such endorsement(s).

praoucer Lockion Companics | e -
444 W. dTth Strcer, Suite 900 LT ] 1ag wo;
Konsas City MO 641121506 i el
{S1260-3000 INSURER{S) AFFOADING COVERAGE MAIC 4
{ msunen a: Nationat Union Fire Ins Co Pius. PA 19445
WIURID  preprpy NG, waynen 8 : Markel American Insurance Cornpany 28932
1383155 ¢\RST DATA MERCHANT SERVICES, LLC syrene:*** SEF ATTACHMENT **°
255 FISERV DRIVE/MO BOX 979 HSURER D ;
BROOKFIELD W1 51045 . =
. SURER F -
COVERAGES | CERTIFICATE NUMBER: 17385532 REVISION NUMBER: XXXXXXX

TIIS 1S TO CERTIFY THAT THE|POLICIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I5 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

:rs: Troc of esumance | ﬂnm::; POLICY NUMAED ,52},% ,.'.'?.',b'%ﬁ% LaTY
3 | COMBERCIAL CENERAL LLARRITY N N ’ Mo EALH DCCURRENCE s 1,000,000
A ] 1947028 12621 711022 2 P E YO RENTED
CLARIS-MADE oCCuR PRESES (En penumenegy |3 1,000,000
| WEDEXP (Aryone persont [+ 10 000
| ) PERSONAL & DV aRY |3 1,000,000
| GENV AGGREGATE LT APPUESPER: GEWERAL AGOREDATE 12,000,000
rovcY D P \OC PRODUCTS - COMPIOP AGG | 12 000,000
OTHER: — '
A | sutosooie uasrry N | N[ 1729 Mo 102 | Fomeama = MY Ty 1 000,000
[ | anvauto BODILY INJURY (Per pervon] [ § X X XX XXX
OWNED s ‘ ,
| w,;&:s Ly ;fg“g"‘m‘;i BODILY tH/URY (Rar sccommtl 3 X % XX XXX
HIR N-OWN PUHOPE . .
|__| Auros oy AUTOS DMLY En i g 8 XXXXXXX
7 | EXXXXXXX
] -‘E—J UMOAELLA LIA8 cn%cua N | M| MELM6MAT0000350 12021 12012 EACH OCCURRENCE s 5,000,000
€xCEsILIeE CLABIS MADE AGGAREGATZ s 5,000,000
oeo | X | aptewnont 10,000 s NXXXXXX
WORKERS COMPERTATION .' N ER I l e
C janp turiovons Lupniry i vin SCE ATTACHED w021 a2 | FIATUIE ER
a:}rmﬂ]m;a&ngzmm o E.L, EACH ACCIDENT s 1,000,000
{eandaiory i WH) £.L DISEASE . Ea EmeLOYER § | 000 000
04, QOsCrbe under
OF SEMPTION OF OPERATIONS e EL OsEASE - pouCY LT | ¢ | 000,000
C |CRIME/E&0/CYBER N N | SEEATTACHED 1172020 17112022 SEE ATTACHED '
DEICRYP NON OF OFERANONS [ LOCATIONS [ VEHICLES (ACORD 101, LEL T T] . ey by It mare spate s reguires)

CRIME COVERAGE: CARRIER WILL PAY FOR LOSS Ok DAMAGE TO MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY TIE NAMED INSUREDS CLIENT RESULTING
INRECTLY FROM TIHEFT COMMITTED DY AN IDENTIFIED EMPM OYEE ACTING ALOXE OR IN COLLUSION WITH OTHER PERSONS, LIMITS £3.000,000 £ACII LOSS, EAIPLOYVEE
DISHONESTY/THEFT. FHYSICAL DAMAGE DEDUCTIOLE: §5,000. ADDITIONAL NAMED INSURED: FIRST DATA MECHANT SERVICES, LLC, CRIME COVERAGE: CARRIER WILL
FAY FOR 1,055 OR DAMAGE TO MONEY SECURITIES & OT1IER PROPERTY SUSTAINED DY THE NAMED INSURENS CLIENT RESULTING DIRECTLY FROM THUFT
COMMAMITTED DY AN IDENTIFIED F,:II‘LOYF.E ACTING ALONE OR IX COLLUSION WITI] OTHER PERSONS. LIMITS 53,000.000 EACTt LOSS, EMPLOYEE DISUIQNESTY/TIREFT.
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CERTIFICATE HOLDER CANCELLATION  Scc Alnchinent

17385532 |
Staic of New Hampshire ; SHOULD ANY OF THE ADOVE DESCRIDED POLICIES BE CANCELLED BEFORE
H THE EXPIRATION DATE THEREOF, NOTICE WL BE OELWERED (N

Department of Adminisirative Services ACCORDANCE WITH THE POLICY PROVISIONS

25 Capito) Strect, Room 108

Concord NH 03301

4 AUTHORZED REPHEIENTA =
.
57 M M

© 1988L4015 ACORD CORPORATION, All rights reservad,
ACORD 25 (2016/03) The ACORD name and 1ogo are registiered marks of ACORD
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Misccllancons Alachmeni

Additional Coverage Information

MOYGG0 Master 1D: 1383155, Cenificaic ID: 17385532

|
] 'Cm&orag’&iul' el Cariee 13 7 T - o [OPellcy.Numben | «, sUimit 5. il CEMactive Dates
v OVarantL i UL VAR | i 2 Pt [ 2 . mar ) BAORIVOERE
$5.000,000
Crime zuricn American Insurance Comoany FID576143108 '
Per Qccurrance
[Zurich} 12021 - 712022
E&Q/Cyhar Colurnbia Cosually Company 428578847 $5,000.000
H {CNA) Per Claim / Aggregate
L]
i
Workers Compan.-.'alion! Employers Liabllity
vPolicy Number - ' | ;. StalesiCowered <7 - 4 tssliing Company - =Palicy,Elfective, %
A R ] I Part T TR AN - et = Daenimits L
|
WC 48425935 AOQS AU tNSURANCE CO. (AIG)
1
i
l '
£
WC 48425936 ca AIU INSURANCE CO. (AIG]
TR0 - T 2022
: wi AU INSURANCE CO. (AIG See Acord 25 lor
WC 48425938 o’ applicabla mits
|
wWC 013759690 NY ANJ INSURANCE CO. (AIG)




. coveanor Christopher T, Sununu
mwmw Cratansxn Owbra M. Douglas
coMu|sSIONER M. Angy Crews
“ coumissiontr Erle B, Pigrce

Over 32 Billion and Counllnq' for our Schools

._.;{".-"'".F";l:q Iy ’:'ﬂ. o D,‘-

0

’Q‘_f_‘.‘.—" TE1 5032713391 fax 4032711160  ®no 13007352964  www.ahlouery.com

September 17, 2021

Heather Kelley
Merchant C:u-dI Administrator

State of NH, Department of Administrative Services
State House Annex RM 108

25 Capitol St. |

Concord, NH 03301

RE: Statewide Merchant Card Services

Dear Ms. Kelly:

" As youlknow, the New Hampshire Lottery Commission utilizes the statewide merchant
card contract for payment of subscription services for certain lottery draw games. Bank of
America (BOA!) has provided these services for years and we have been happy with the level of
service providc:d by BOA. We were advised several years ago the J.P. Morgan Chase (“Chase™),
had been awarded this statewide contract. Over the past two years we have worked with the
Department of EAdministralivc Services (“DAS™) and Chase to successfully migrate from the
BOA system. That process has been extremely frustrating and we have seen no concrete steps
towards migrating our merchant card payments to Chase, Specifically, Chase has scemed unable
or unwilling toprocess lotlery payments despite the fact that we were included in the scope of
the statewide contract.

We have been advised by DAS that agencies that have migrated have encountered issues
in this process and that DAS plans to re-bid these services in the near future. Given the concerns
with the current migration end the potential thet a new vendor will be selected shortly, we would

respectfully request the sbilily to maintain the BOA services until such time as a new contract is
awarded. Maintaining these scrvices will allow the Lottery Commission to maintain stability in

. "
our operations and customer relations.
Please fec! free to contact me if you have any further questions in this regard.

Very4ruly yours,

JoMn J. nfoM

Chief Compliance Officer

Xt New Hnnmhir? Lottery Commission 14 {niegra Drive  Concord, New Hampshire 03301

caccuiivg osnecton Charles R Mclmyre
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State of New Hampshire:sarcw

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Office@das.nh.gov
Joseph B. Bouchard
Charles M. Arlinghaus Asgistant Commisgioner
Commissioner {603) 271-3204

{603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-2059

May 12, 2021

His Excellency, Govermnor Christopher T. Sununu
and the Honorable Council

Stote House

Concord, New Hampshire 03301

REQUESTED ACTIO

Authorize the Department of Administrative Services, Bureau of Purchase and
Property. to exercise a contract amendment with FDS Holdings, Inc. of Brookfield, Wi,
(Vendor No. 344407) for merchant card processing services. The original contract was
approved by Governor ond Executive Council on September 18, 2013, item #27E, as
aomended by the first omendment on August 5. 2014, Item #105 the second
amendment on December 15, 2015, Item #104, the third amendment on June 4, 2018,
ltem #174, and the fourth amendment on May 1, 2019, item #79. This Fifth Amendment
is requesting a contract extension that will be effective upon Governor and Executive
Council approval through June 30, 2022. The price limitation remains the same, at
$25.000,000.00. All other provisions of the Agreement, approved by the Governor and
Executive Council shall remain in full force and effect.

Funding shall be provided through individual agency expenditures, none of
which shall be permitted unless there are sufficient appropriated funds to cover the
expenditure.

EX (o]

On September 18, 2013, item #27E, Governor and Executive Council approved a
contract with Banc of America Merchant Services, LLC ["BAMS"} and Bank of America,
N.A. ["Bank") of Jamaica Plain, MA, for merchant card processing services, omended by
the first amendment on August 5, 2014 ilem #105, the second amendment on December
15, 2015 item #104, the lhird amendment on June &, 2018, item #174, and the fourth
amendment on May 1, 2019, Item #79. This Fifth Amendment request is being submitted in
order to allow additional time for eleven (11) enlities 1o transition their processing’
cardholder environments to Stotewide Contract 8002054 with JPMorgan Chase d/b/a

TOD ACCESS: RELAY NH 1-800-735-2964



! i
"His Excelency, Govemor Christopher T. Sununu
and the Honorable Council
Moy 12, 2021
Page 20f 2

Paymentech LLC. Consolidating oll agencies onto one (1) Contract. This transition will
provide a streamlined and consistent interface when uliliziing merchant card processing
services throughout the State Agencies. Additionally, utilization of the JPMorgan Chase
contract will allow for reoccuming payments, convenience fees, ond e-check utilization.

The remaining environments are:

Administrative Office of the Courts

DAS - Bureau of Education and Training

Department of Educalion

Department of Environmental Services

Department of Health and Human Services - Multiple Offender Program
Department of Health and Human Services - Food Protection Program
Department of Natural and Culturgl Resources - Hampton Beach and
Cannon Mountain

8. Department of Sofety

9. Fish and Game Department

10.  Lottery Commission

11.  Secretary of State

MO AWM~

Based on the foregoing. | am respecifully recommending approval of the
contract amendment with FDS Holdings, Inc.

Respectfully submitted,

_ad-

Charles M. Arlinghaus
Commissioner

TOD ACCESS: RELAY NH 1-800-735-2964



FIFTH AMENDMENT TO THE CONTRACT BETWEEN
FDS HOLDINGS, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT # 8001442

This Fifth Amendment {hereinaiter referred to as the “Amendment”). dated this
271h day of April, 2021. is by ond between the State of New Hompshire, Depariment of
Administralive Services {hereinafter referred to os “the Stote”) and FDS Holdings.
Inc.(hereinafter referred 10 as “"the Controctor”) for Merchant Card Processing Services.

WHEREAS, pursuant 1o an agreement effective September 18, 2013, Item #27E,
os omended by the First Amendment on August 5, 2014 [item #105}, the-Second
Amendment on December 15, 2015 (Item #104), the Third Amendment on May 9. 2018,
{item #174). and Fourth Amendment on May 1, 2019 {ltem #79), set to expire June 30,
2021, (hereincHer referred to as “the Agreement") to perform certain services for the
Slate in consideration of payment by the State of certain sums as specified therein; ond

WHEREAS, pursuant ta Section 18 of the Agreement, the Agreemenl may be
omended by an instrumeni in writing execuled by both parties.

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment ond the underlying Agreement, the parties do mutualty agree as follows:

1. Deilele in its entirety Form Number P-37, ltem 1.7 Completion Dote and substitute the
Following: ;

1.7 June 30, 2022

2. All other provisions of the Agreement, approved on September 18, 2013. ltem #27E. os
amended by the First Amendment on August 5, 2014 {lItem #105), the Second
Amendment on December 15, 2015 {Ilem #104), the Third Amendmeni on May 9, 2018,
fitem #174), and Fourth Amendment on May 1, 2019 {ltem #79]. by the Governor and
Executive Council remain in full force and effect.

Poge | of 2
Conftracior Inilials: 5%

Dale:4/27/2021
LEGOD49881/04.27.2021



FDS HOLDINGS, INC. STATE OF NEW HAMPSHIRE

Shane McCullough Chorles M_Ariinghgus
(Print Name) (Print Name)
Title: Authorized Signer Tille: Commissioner, :
” rtment of Administrativ vices

S -1T7T-

Date: -

OFFICE O%VORNEY GENERAL
o s

| /a,l;yuo)w Lok hrrcsto ren

(Print Name)

Title: M
Date: 0;79{‘3/6511"

The loregoing contraoct wos opproved by
the Goavernor and Council of New
Hampshire on

Signed:

{Print Name)
Title:

Page 20i 2 57%

Controctor Inilials:
Dote:4/27/2021



State of New Hampshire
Department of State

CERTIFICATE

1. William M. Gardner, Secretary of Siate of the State of New Hampihire, do hereby cenify thas FDS HOLDINGS, INC. is
s Delaware Profit Corporation registered 10 trandach business in New Hampahire on April 16, 2021. 1 funther contify that all fees

snyd documents required by ihe Scerctary of State’s office have been received pad is in good standing as far as this office is

concemed,

Business ID: 863789
Cenificaic Number: 0005165300

[N TESTIMONY WHEREOF,

| hercto set my hand and cause to be silixcd
the Seal of the Siate of New Hampshire,
this |0ih day of May A.D. 2021,

Do bk

William M, Gardner
Secrctary of Staie




CERTIFICATE OF SECRETARY

The undersigned, being the Secretary of JV. Wind Down, lLC formerly known es Banc of Amenca
Merchant Services, LLC, a Delaware limited liability tompany {the "Company”}, does hereby certlty as

follows

Al Tim Tynan is an authorized signatory of the Com-pa ny.

£ 8) Tim.Tynan has the authority to negotiate and exicute ccntracts on behalf of: the. Company

|

! 0171472021
D_a‘ted:
3

IV Wind Dowin, LLC.

..'.. A e

hﬂM'Pcllﬂl‘

By: \C e sreveaion

L.
)

235
P

Secretary

State of Wisconsin |
pr. County of Milwaukee

notarization.

Beth J. Krause, Notary !
Commission Expires: January 8, 2025 !

IoAnn P. Carfton’

PR P i e e e

~ .
[ Bot.h J. Krause '’

4 totary Public - State of Wiscornsin

4 My Commiasion Expires Jan 08, 2025
{8

Dezt

BAIDCOO0- GOEN-4 Mol ML 3 ATADHF Aaf 30 — FU2L01HT 13 5105 -5:00 - Rernota Notary

—
l Qoid, 1 s .
T o—_ DA A - e e i i i e a .

This Instrument was acknowledged before me by means E)f an interactive two-way audio and video
communlcation by JoAnn Carlton on this 14* day of )anuary, 2021. This notarial-act was an online

DocVerity {0: DAJDCCOOSOARAIOF -S4C 301 AZDUF ALF LD R
wwe Gocvaelly, ram

PoPagetolt | | _1OLAOBFAMFSD

(T



CERTIFICATE OF ASSISTANT SECHE‘I’ARY
1

The undersuoned being.the, Assustant Secretary of FDS Holdmos Inc:.a Delaware Corporamn R
(the “Canfipany™), doas hereby CeﬂlfY as: follo Ca

_:._]. 1% | ::r | ._:__. }

A} John- F!ublnem ‘is-an aulhonzed asgna!ory ol the Company 48

B). .John: Rublnem has the. authorlty to negouate and execule con.tracts :
Cémpany.: - g - _ e =y By o5 _
Dated: B S _ s ¥ ::-'E"-é -. )
FDS HOLDINGS, ING:5+ <
4 H ' -
of
: Assistant Secretary
State of }GBUVQ |G
i
County of ) "\\'\Hﬂﬂ?ﬁ '

This instrumant was acknowledged be.'fore |;ne on‘llz;?’{lzw- I by. ..ICﬂfnl QY ' Tf' Qe‘ S

MU o ”\Mw(d

Notary Public




DocuSign Envelope 10: 23601870404 9-4F 12-92€3-8522966446E9

CERTIFICATE OF ASSISTANT SECRETARY

The undersigned, being the Assistant Secretary of FDS Holdings, Inc., LLC, a Delaware Corporation (the
“Company”), does hereby certify as follows:

A) On April 27, 2021, Shane McCullough was 2n authorized signatory of the Company.

B) On April 27, 2021, Shane McCullough had the authority to execute contracts an behalf of the
Company.

Dated this 10" day of May, 2021.

FDS HOLDINGS, INC.

Dweudigned by:

| b Tegls
By: OFEDIEC21 2P MES..,
Jennifer Tegels

Assistant Secretary
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E-Signature Summary

Signer 1: Timothy J. Tynan (TJT}
January 14, 2021 09:12:04 -8:00 [125162B95F2C) (67.247.119.115]
Tim. Tynanghhankolamencamerchant.com {(Personally Known)

|
E-Signature Notary: Beth Krause (BJK} i
January 14, 2021 09:12:04 -8:00 |JADBS15C7ASE7) [ 109.247.45.2) !
beth krsuseiserv.com 3
1, Bath Krause, did witness the pankcipanis named above tlectronically sign  «
this documnent.
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A.dtlilmonal Coversge Information

Miscellancous Attachment: M99660 Master 1D: 1383155, Cenificate ID: 17385532

i
r -
\r_edwu Ccmpensation | Employers Lisbliity
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E-Signatire Summary

Signer 1: John F Rublnety) Il (JFR)

January 20; 2021 05:34:42 3:00 [212FAS3C0580] | 188.140.945.13]
john.ninelikFaerv.com (Personally Known) g |

E-Signature Notary: Beth Krauae (BJK) I

January 20, 2021 05:34:42 8:00 [TOCB46CCAT783) | 190.247.45.11)
bath.krauseflserv.com

1, Bath Xrause, did witneas the participants named shave electronically sign
this document.
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JV WIND DOWN, LLC F/K/A BANC OF
AMERICA MERCHANT SERVICES, LL.C

By:

(Print Namae)

Titte::
Date: !

L NOTA?RY PUBLIC/JUSTICE OF THE PEACE

On the day of’
There: appeared before me, the state and county
foresa:d a person who satisfactorily ndentnﬁed
hnmself as

And acknowledge that he executed this

-documlent indicated above.

in wutness thereof, | hereunto set my hand and
official seal.

(Notary Public/Justice of the Peace)

My commission expires:

(Date)

FOS HOLDINGS, INC.

j Joha F Rusbinattt 01 '
By: —=— j
John Rubinetti I}

Title: SVP/GM Commercial Mlddle Market
Segment

Date: January 20, 2021

. NOTARY PUBLICIJUSTICE OF THE PEACE

State of Wisconsin
County of Milwaukee

On the 20”‘ day of January 2021

thore appeared before.me, the state and county
foresald a person' who salssfactonly identified
h:mself as John Rubinétti- 1| -and acknowledge
that he executed this’ document lnducated above.

i
In witness thereof, | hereunto set my hand and

ofﬁclalseal .
l M).Pn-'-u- j i,

Beth J. Krause, Notary Public.

l_’VIy commission expires:
January 8, 2025

il miitesilinilinsiiinatitecigiteitemii b it ilie.

4 Qsth J, Krause

- NolatyPubuc Stxia of Wisconsin
§ My Comymission Explres Jan 08, 2025
1
1

——
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CERTIFICATE OF LIABILITY INSURANCE 212472021

/142021
[ THiS CER‘nFtCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE. AFFORDED BY THE POLICIES
BELOW. rma CERTIFICATE OF INSURANCE DOES NOT CONSTTTU'I‘E A CONTRACT BETWEEN THE 1BSUING:, INSURER(S}, AUTHORIZED
REPRESEN’TATNE OR FRODUCER AND THE CERTIFICATE HOLDER.
IMPORTANT: iHf the cortificate holder Is an ADDITIONAL INSURED, the policy{les) must have ADCITIONAL INSURED provisions or be endorsed:
14 SUBROGA'HON IS WAIVED, subjoct to the terms and conditions of the policy, certaln policks mey. nquln an cndonmnl. A statemant en
thia certificate does not conter r!ghu to the cerllificate holder In lleu of such sndorsement(s). ;

mooXIn Locktén Companics . Y
.w 47th Street, Suite 900 PHONE T r._i TR .
‘Kanss$ City MO 641121906 o —
(316)960-9000 : ‘m‘[‘“ e — - 7 O
. e WSUMERY) APFORDONG COVERAGE (- L MACS: S |t
: wyuresi - NationalUnion Fire Ing Co. Pitts PA 19445 |-
1383355 FISERV; INC, , ITS SUBSIDIARIES AND DIVlSIONS | saven o Insursnce Cormpany.of the 5 !'a!e:?l'.'PA. ® ] = 1_942_9:
ZSS'FISERV DRIVE  scxuien ¢ : Markel American Insurance Company . 28932
BR(?OK.FIELD w1 330080979 waunenp; *** SEE. ATTACI-MENT she !
o B _mp_n - o
l! . NSUEEIF o i T G Y
COVERAGES «{ FISEROT . CERTIFICATE NUMBER: - | 73§3532 ! ., -sREVISION-NUMBER:, XXXXXXX'

THIS 13" TO CERTIFY. THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE: INSURED NAMED-ABOVE FOR THE POLICY PERIOD"
INDICATED. INOWI’HSTANDWG ANY. REQUIREMENT, TERM OR'CONDITION OF ANY CONTRACT OR OTHER' 'DOCUMENT WITH RESPECT TO WHICH THIS |
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBED HERElN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID.CLAIMS. o :

[ 1)

“IA iTYPE OF MSURANCE P POUCY HuMDER i m 4 Loy ;
A 1X m“‘f“?‘"-“m'm‘ N | N| 1942023 "|mnme  jinnon | EaodotCinieice . "L°°°.°°‘.J--
n P : | MeD DB by wpiony [ 110,000
| i PERSONAL L Al kY | 3 ),000.
GENL AGGREGATE LT APPLES PER: : [ aewenw acohoas . [ 3 2,000,000
e [X]ee : PROGUCTS Feoumioe s0a | 3 2,000,000
oTHER; : : Fley 3
B | Auromcess Ly N | n| 229 T[nnon [nnon | e et S 13 ) 000,000
[ ] 2eer a0 ; BO0KY BOURY (Par purscn) |8 XXX X XXX
|| ros oy e ' $OONY DA, (Par scckdernl] § XX XXXXX:
|| s oy e - Fsr i VXX XXXXX
ir el 3 XXXXXXX
C {x [wasaawms | x |occum N | N| MKLMEMM70000220 MR 117021 | EAcH octunRERCE s 5,000,000
DED |. X | mevesmony 10,000 : 3 XXXXXXX
D [Aeo tariorEns LiABITY vin N| SEE ATTACHED mnow | mnoz .?.(__Bfgnuﬂj Tes”
wm%ugmwgzm E - r,meTm 5_].000.000
| (Mandatory I NH} EL DeSEasE - saEMrLOVEE] 8 | 000,000
n , Gracribe uhder
SCRIPTION OF OPERATIONS below £.L. ousease - poucy U |3 ],000,.000
D |CRIME/EAO/CYBER N | N| SERATTACHED 71010 | %1/2021 | SEE ATTACHED

DESCRIPTION OF OPERATIONS { LOCATIONS | YEMICLES (ACORD 1901, Additional Romark s Schiduie, may be attacied ¥ mers space lo required)

CRIME COVERAGE: CARRIER WILL PAY FOR LOSS OR DAMAGE TO MONEY SE.CURI'I"I,I'.S & OTHER PROPERTY SUSTAINED BY THE NAMED
INSUREDS CLIENT RESULTING DIRECTLY FROM THEFT COMMITTED DY AN IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITH
OTHER PERSONS. LIMITS $3.000,000 EACH LOSS. EMPLOYEE DISHONESTY/THENT,

CERTIFICATE HOLDER CANCELLATION _ Scc Atlachment
17385532 .
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

Depanment of Adminisirative Services
25 Capito) Street, Room 108
Concord NH 03301

. )

THE EAPIRATIOM DATE THEREOF, NOTICE Wil DE DELWERED IN
ACCORDANCE WITH THE POUCY PROVISIONS, ’

© 198812015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) Tho ACORD name and logo are reglstored marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE {KRMDDAYYY)
4/2/2021

1172021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOY AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: i the cortificate heolder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
it SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. LA staternent on
this certificate does not confer rights lo the certificate holder in lisu of such endorsement(s).

PRODUCER [ ockion Companies i
444 W, 4Tth Sireet, Suite 900 prons : Fax| —
Kansas City MO 64112-1906 EMARL
(816) 960-9000
INSURER(S} AFFORDING COVERAGE N‘J_C [J
msurer & : National Union Fire Ins Co Pitts. PA 19445
:“33;%5 FISERV, INC. msyurer 8 : Insurance Cor_npanx of the Siate of PA 19429
ITS SUBSIDIARIES AND DIVISIONS mizurex c : Morkel American [nsurance Company 28932
FDS HOLDINGS INC, msunrern:*** SEE ATTACHMENT ***
255 FISERV DRIVE A —
BROOKFIELD WI 53008-0979
MSURER F :
COVERAGES CERTIFICATE NUMBER: - 17385532 REVISION NUMBER: XXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTEDC BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION QF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

FOLICY €FF_|

o TYPE OF INSURANCE Py .!M‘-I! POLICY NUMBER | {MMDBIYYT) LwTs
A | X | COMMERCIAL GENERAL LiADLITY N | N[ 193028 o | mnron | eacnoccumaence s 1,000,000
| cuasasaince EI OCCUR | PREMISES (En coornmen) 13 1,000,000
] MED EXP (Ary one parson) | 8 10,000
] PERSONAL & ADv vury |3 1,000,000
| GENL AGGREGATE LiNIT APPLIES PER: GENERAL AGGREGATE s_2.000,000
|| roucy D o Loc SRODUCTS . comPior Aga | 3 2,000,000
OTHER; s
B | suTomoRaE LABLTY N | N 1722397 W2020 72021 W WIETs 1 pog 000
[x | Aoy avro BOONLY NJURY (P panion) | 3 XX XX XXX
AU‘I'OSDOM.Y AUCI-T%I‘SJ\!.EO B0DLY NARY (F-;dcom) L. 9.0.0.9.60.6.4
—_— NG [ PROPERTY D
| 25‘%’: oMy AUTOS om? | Pyt sccideat) $ XXXXXXX
5 XXXXXXX
C | X |UMBRELLALAE | X | occun N | N| MKLM6MM70000220 172020 | /12021 €ACH OCCURRENCE + 5,000,000
EXCESS LIAB CLABMS-MADE AGGREGATE s 5.000.000
vep | X [ revermons 10,000 o XXX XXXX
b s e S - N | SEEATTACHED mnow | meon | X stare | &8
AMY PROPRIETORPARTNEREXECUTIVE EL. EACH ACCIDENT s 1,000,000
OFFICERMEMEER EXCLUDED? NiA
nhndatory In NH) E.L. XSEASE - 6A EMPLOYVEE] S | 00
OESCABTION OF DPERATIONS bekow €. DISEASE . POLICY LhulT | s 1.000.000
D |CRIME/E&C/CYBER N | N| SEEATTACHED 172020 172021 SEE ATTACHED
DESCRIFTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Addlitional Remarks Schedule, may be afiached I more space Is ruguired)

TINS CERTIFKIATE SUPERSEDES ALL FREVIOUSLY ISSUED CERTIFICATES FOR THLS HOLDER, AFPLICANLE TO THE CARRIERS LISTED AND THE POUICY TERM(S) REFERENCED,

CHIME COVERAGE: CARRIER WILL PAY FOR LOSS QR DAMAGE TQ MONEY SECUKITIES & OTHER PROPERTY SUSTAINED BY THE NAMED INSUREDS CLIENT
RESULTING DIRECTLY FROM THEFT COMMITTED BY AN IDENTIFIED EMPLOYEE ACTING ALONE OR [N COLLUSION WITH OTHER PERSONS. LIMITS $5,000,000
EACH LOSS, EMPLOYLEE DISHONESTY/THEFT, ADDITIONAL NAMED INSURED; FDS HOLDINGS INC, CRIME COVERAGE: CARRIER WILL PAY FOR LOS5 OR
DAMAGE TG MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY Tilli NAMED INSUREDS CLIENT RESULTING DIRECTLY FROM TUEFT COMMMITTED BY AN
IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITH NTHER PERSONS. LIMITS 55,000,000 EACH LOAS, EMPLOYEE DISHONESTY THEFT.

CERTIFICATE HOLDER

CANCELLATION  Scc Attachment

17385532

State ol New Hampshire

Deparunent of Administrative Services
25 Capitol Street, Room 108

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE ODELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED nsvneseunlvf:

ACORD 25 (2016/03)

© 19882015 ACORD CORPORATION. All rights reserved,

The ACORD name and logo are registered marks of ACORD



Miscellaneous Attachment: M99660 Master 1D: 1383155, Certificote ID: 17385532

Additlonal Coverage Information

R e ERecioDaT
$5,000,000
Crima Zurich American Insurance Company FID576143107
Per Qccurrence
{Zurich) 7172020 - 71172021
EAOD/Cyber Columbia Casualty Company 425578647 $5.000,000
{CNA) £ Per Clabm / Aggragate

Workers Compenaastion / Employers Liability

Pty ; T e Jr o T
Pe W mﬂc}‘m ber - 4[“;{.. ) L= i '.__ A PO W‘w

AQS New Ha: ire |
WC 48425935 Wcarr:‘;l::;re(‘:\lg'anu
WC 48425936 CA American Home Assurance
Company 71112020 - 7112021
See Acord 25 |
WC 48425938 MA, ND,OH WA W, WY Ins. Co of State of PA{AIG) a::lic:'lzlo Iimi;r

WC 48425937 FL linsis National Ins. Co. (AIG)




STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102

. 25CAPITOLST
CONCORD NH 03301-4398

DATE: 02/24/2021

CONTRACT FOR: Merchant Card Processing Services

CONTRACT #: 8001462
NIGP cdDE: 946-3500

E§ii . C_QNIR_A_CTOR:- FDS Holdings, Lac. : VENDORCODE#: 344407 L E :\_g_:g::_
SUBMITTED FOR ACCEPTANCE 8Y:
Dlglutly signed by Ryon Aubert {

Ryan Aubert ot 1

PURCHASING AGENT
BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEP‘ANCE BY:
L Dighally signed b y Pasl A.”

Paul A Rhodgs Rhodes

Dote: 2071.02.26 11:38:34 05°00

PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY:

Sve, sormDiudiem of oo sremras & Suppore Poa.
~~
Boaw ML M IS 10 AW

GARY §. LUNETTA DIRECTOR
DIVISION OF PROCUREMENT & SUPPORT SERVICES

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
F HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XII.

C‘J‘M/ DATE gt

CHARLES M. ARLINGHAUS, COMMISSIONER
DEPARTMENT OF ADMINISTRATIVE SERVICES

Form Revised 8/232019 LMR

e T T —— s




BID APPROVAL REQUEST SUMMARY

THIS BID APPROVAL REQUEST SUMMARY (S FOR INTERNAL DEPARTMENT OF ADMINISTRATIVE SERVICES REVIEW |
AND IS NOT A CONTRACT DOCUMENT. THIS DOCUMENT SHOUI.D NOT BE POSTED PUBLICLY AS PART OF THE
CONTRACT PROCESS.

RFP/REB # wiA i

Contract Description Type: Merchan Card Procnuhg Servicas |

Bld Closing Date: A : :

Commodity Code; 846-3500 . ]

Term of New Contract: srzt

Numbier of Solicitallons Recelved: . |

Number of Souiced Bldders:

Number-of Bid Declines & Reasons cnd/or Non- Compllcni .3 Reason

; I

Requlsmonlng'_gency or Statewlde Contract:

Recommended “Low Price, Technically Compllanl" Vendor:

Low Price: |

Explring Contract Price: [includes LB! & P-cordl |

Next Appcueni Low Price, Technically Compliant™ Velndor Ncme & Price:

Annvallzed Cosl Savings Actual vs. Prior Contract: |

Annualized % Cosl Savings Actual vs. Prior.Contract:

‘Term of Contract Anticipated Total Cost-Savings:

Confirmed.not-on State or Federal Debamred Parties List:

Contracl Audh Perforrmed/Utilized [ ] Yes/No[/] |

Terms of Payment : Net 30 - ACH or PCARD |

Pertineént Scope Changes from Previous Bld and/or NOTES & JUSIIFICATlON/RECOMMENDATION

Assignment and Assumption document,

Form Revised 82372019 LMR




Assignment and Assumption Agreement _
Contract # 8001462 with BANC OF AMERICA MERCHANT SERVICES

1
This Assignment and Assumption Agreement (“Assignmént”) is made as of this 1st day of July, 2020 (the
“Effective Date”), by and among FDS Holdings. Inc. ("Assignes”) and JV Wind Down, LLC, formerly
known‘as Banc of America Merchant Services, LLC ("Assignor®).
: i

; RECITALS

. .WHEREAS, the State of New Hampshire and|the Assignor entered into an: agreement (the
. “Agréement’) for Merchant. Card Processing Services on September 18, 2013, with Agreement set 0 2.
E’:@ ' expire June 30, 2021; and . 1 t

. '"WHEREAS, as of the Effeclive Dat;e. Asslgnor desires lo lransfer all of its interest, rights and
obligations in-and to the Agreement lo Assignee andjAssignee desires to assume all obligations of.
Assignor under the Agreement, and

NOW, THEREFORE, in cansideration of the| foregoing and for other” good and valuable.
consideration, the sufficiency of which Is hereby acknowledged, the parties hereby agree’as follows:

Assignment of Agreement
;

1. As of the Effective Date, Assignor H:EREBY ASSiGNS AND TRANSFERS unto Assignes, all of
Assignor's interest, rights and obligations in and t'o the Agreement to Assignor.

2. Assignee hereby unconditionally assumes and aérees to perform any and al! of the obligations
and fiabilities of Assignor under the Agreement accruing from and after the Effective Date.

3. As of the Effective Date, all references to Assignér as used in the Agreement shall refer to
Assignee. ,

4. Except as modified by this Assignment, the Agre:ement shall remain in force and efiect in
accordance with its terms. ’

LEGO045930 Page | of 2
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Contractor Initials; TT
Date: 1/142021
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BLSOUMOAN0E 430 T ABOI-ALGARTFECADAD ~- HD1O1/14 08 52,78 4 00 — Remees Noaary

JV WIND DOWN, LLC F/K/A BANC OF
AMERICA MERCHANT SERVICES, LLC -

)
By'_ p— ——
Tim Tynan

Title: CEO
Date January 14, 2021

NOTARY PUBLIC/AJUSTICE OF THE PEAéE

State of Wisconsin
County'of Milwaukee:

On the 14% day of January; 2021, :
There a peared before me, the state and i
couhl oresa:d a person who satisfactorily i
iden ed himself-as Tim Tynan and i
acknowled @ that he executed this document
mdncated above. .

In wntness thereof, |- hereunto set my hand and
official: seal

| MJMW j |

Beth Krause, Notary Public

My commission expires: January 8, 2025

il i ilion il liniine il el cilieilion cillincilincilins

18-01J Krasuse

4 ry Public - Siate of Wisconsin
1Mycm;ion&pncs.hn08 2025
43 .
L

bl aEn o oo

Dl ol o e e B B S e o L an ool o

.On the day of

{FDS HOLDINGS, INC.
I

|
By:

~ (Print Name)

'I
!
:Title'
I Je.

Date:

NOTARY PUBL_[C;‘JUSTICEOF: THE PEACE

iThere appeared before me; the’state and county

‘foresaid. 8 person who sat:sfactonly identified

mmself as

And acknowledge that he executed this
document indicated. above g

In witness thereof, | hereunto’ set my hand and
official seal

(Rotary PubliciJustice of the Peace)

My commission expires:

o (Date)

Page 2 of 2

Contractor Initials: TT
Date: 17142021
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Assignment and Assumption Agreement
Contract # 8001462 with BANC OF AMERICA MERCHANT SERVICES

This. Agsignment and-Assumption Agreement ("Assignment”) is made as of this 1st da~y -of July, 2020 (the
"Effective Date"), by and among FDS Holdings, Inc. (*Assignee”) and JV Wind Down, LLC formerty-
known: as Banc.of America-Merchant Services, LLC ('Assrgnor') :

RECITAL'S

WHEREAS the State of New Hampshire and|the Assignor entéred intc. an -agreement. {the
'Agreement') for Merchant Card Processing Services on September 18, 2013 with' Agreement set. 1o,
exprre June-30, 2021: and

WHEREAS as of the Effective Date, Assignor desrres to transfer. all of it mterest rights and
oblrgations in andto the Agreement to Assignee and Assignee desires to. assume aII obligations’ of
Assignor under the Agreement; and ) E : ,‘,‘

! :NOW, THEREFORE, in consideration of the! fofegoing and -for other good angd- valuable,;. .
consideraﬁon the sufficiéncy of which is hereby acknowiledged the parties hereby agree ‘as follows:

Assignment of Agreement

IR
i
1

1. As of the Effective Date, Assignor HEREBY ASSIlGNS AND TRANSFERS unto Assignee alof .
' Asslgnor's interest, rights and obligations in and to the Agreement to Assrgnor E

2. Asslgnee hereby unconditionalty assumes and agrees to perform any and all of tHe-obligations.
;and liabilities of Assignor under the Agreement accruing from and after.the Effecllve Date.

3. {As of the. Effective Date, all references to Asslgngr as used in the Agreement sha!l refer to
Assignee.

4. Except as modified by this Assignment, the Agreement shall remain in force: and eﬂ'ect in
.accordance with its terms.

LEGO045930 Page 1 of 2
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Contractor [nitials: JR
Date: 172012021
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"~ docerify

BAMS Secretary Certificate 01.13.21.docx

DocVerify ID: BA4DCCDD-SOAM:BOF-QGCS-OLMDBFN&F 5D
Crealed: January 13, 2021 13:51:05 -8:00
Pages: 1 |
Remotle Notary: Yes / State: Wi I

Thiz document i3 8 Docvesity VerdVaulico prelecied varsicn of the document n:nlmod ahorre, UL was created by O nolary of on the behati of &
netay, amd it is ofse 3 DocVwrify E.Sign docuness, which medns this documml was craated for the purposes of Electronic’ Shmuures andior
Elecironic Nou\nj Tampad or aitnsad documnanls can ba ansily vorifisd and val:dalac wilh the DocVarily veriChock cyalam This remolo ontine
nowdur.lm irvotved Lhe use o communicaticn lwthnology. i

|
GO 10 vAww 0OCverily com Ml any [uTe 1o vermy o vilidale the authontclty and ur'a'lcgdry of this or pny othar DocVarily \_o'mjl\lq.md aocument, J

h <Y

E-Signature Summary

Signer 1: JoAnn P Carlton (JPC) .
Jenuery 14, 2021'07:48:54 -8:00 [C47DB0O159E02] [ 188.149,145.22]
JoAnn. Carttonibankofamerncamerchant. com {Personadly Known)

i
|
|
I
E-Signature Notary: Beth Krause (BJK) l
1

Januery 14, 2021 07:48:54 -9:00 [SBBOEEGFE4DQ) | 199.247 .45.2)

beth krausedfiserv.com i
I, Beth Krause, did withess the participants namad above elactronicaly sign

Lhis docurnenL ]

IIIIIIIIIIIIIIIHIIIIIIIIIIIIIIIlIllIIIIIlIlI]IIIIIII lIIIlIlllIIIIl]
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v
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e [Ce R B VTR J AT A S S AR D 1M DRINDEE Cp aie hil) 1S1 LG 10 0 W0 R i (0N GF IR PO1BANS ACtudl 3Gty

‘ S '\‘4-‘4‘«4

Doc Verity 10; BA4OCCDU-SOADAIGF -DEC 101 ATDBF A4F 50 = - 5 P |
it lowirmaCorwon - oweranrty [ BSEETRA |




. . o
State of New Hampshire |

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Streer - Room 120
Concord, New Hampshire 03301

Charles M. Ainghaus . Joseph B, Bouchard
Commigsioner . Assisian! Commissioner .
{603)-271-3201 [603)-271-3204

1
. Cothering A, Xeone
! Deputy Commissioner

{403)-271-205%
Januory 23. 2019

His Excedency, Governor Chrslopher T. Sununu
ond the Honoroble Counci
Siote House
Concord, New Hompshire 03301
' REQUESIED ACTION - X

Authorize the Department of Administrative Services. Bureau of Purchase and Property, 10 exercise
a contract amendment with Banc of America Merchant Services, LLC ("BAMS"] and Bank of Amerca. N.A.
{“Bank”) of Jamaico Ploin, MA, {Vendor No. 177856) for merchant cord processing services. The original
contract was approved by Govemor and Execuiive Council on Seplember 18, 2013, ilem #27E. os
amended by the fist amendment on August 5, 2014 Item #1053, the second omendment on December 15,
2015 item #104, ond the third omendmeni on June 6, 2018. ilem #174. This fourth amendment controct
extension is effeclive upon Governor and Council opproval through June A0, 20?1 ond reploces lable
3(a) of the Fee Schedule [“Schedule A"). Equipment Costs ond Terminals with the attoched. Al other
provisions of the Agreemenl, approved by the Governor ond Execulive Council shall remain in Il force
and efléc!.

Funding.sholl be provided ihvough individual ogency expendilures, none of which sholl be
permitted uniess there are sulficien) appropriated funds to cover the expendilure. .

On Sepiember 18, 2013, item #27€. Governor and Execulive Council approved o contrach with
Bonc of Americo Merchont Services, LLC {"BAMS”) and Bonk of America, N.A, {"Bonk”] of Jomaica Ploin,
MA, lor merchant card processing services. omended by the fist omendment on August 5. 2014 item
#105, the second omendment on December 15.'2015 item #104, and the third omendment on June .
2018, item #174. This fourth omendment request is being submilted in order lo allow adequate lime lor
eighteen (18) ogencies o transition Iheir 269 processing cardholder environmenis lo Stolewide Controct
8002054 wilh JPMorgan Chase d/b/a Paymentech LLC. Consalidoling ol ogencies onto one (1} Controct
) will ollow the Stole to experience a per tronsaction cost decireose of $0.0025. This fransition will provide o
slrecmlines and consistent inlerface when utilizing merchant car piocessing services throughout the State
Agencies. Additionally, ulitization of the JPMorgon Chase contract will allow lor reoccuming payments,
convenience lees, and e-check ulilizalion, :

This request to replace Table 3{a} within Fee Struclure {"Schedule A”). Equipmen! Cosls. Terminols,
is the result of indusiry lechnological advancements which prevent direc! repiocement ol cumenl
equipment.



His Excabency. Govemor Christopher 1. Sunurw
aond 1he Honorable Council

Jonuary 23. 2019

Poge 20f 2

Based on the loregoing. | am respecthly recommending approval of the contoct omendment
wilh Banc ol America Merchont Card Services, LLC and Bonk of Amenco, N.A.

Respectiully submitted,

CL-OHf

Charles M. Adinghous
Commissioner



FOURTH AMENDMENT TO THE CONTRACT

BETWEEN BANC OF AMERICA MERCHANT SERVICES, LLC

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MERCHANT CARD PROCESSING SERVICES

CONTRACT # 8001442

This Fourth Amendment {herginafter referred o os the "Amendment”), dated this 4 doy of
Aprl 2019, is by and between the Stote of New Hompshire, Department of Administrative Services
(hereinofer referred to as "the Stote”} and Banc of America Merchant Services. LLC ["BAMS”) ond
8ank of America. N.A. ("BANK"] (hereinafier BAMS and BANK collectively referred to as “the
Contracfor’} to amend ond supplement a certain Statewide Contract for Credil Cord Processing
Services Contract effective September 18. 2013. item #27E, os omended by the first amendment on
August 5. 2014 (llem #105). the second amendmenl on December 15, 2015 {llem #104]. and the
third amendment on May 2, 2018 and sel to expire June 30, 2019 (hereinofter collectively refered 10

as "“tha Agreement™}.

WHEREAS, pursuant lo the Agreement, the Coniractor ogreed to perform cerlain Services for
the Slate in consideration of paymenl by the Stale of cerlain sums as specified therein. ond

WHEREAS, pursuant to Seclion 18 of the Agreement, the Agreement may be amended by an

instrument in wriling executed by both parties;

NOW, THEREFORE, tor ond in consideration of the mutual promises sel torth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete inils entirety Form Number P-37, item 1.7 Completion Dale and substitute the folbwing:

1.7 June 30, 2021

2. Delete the table localed initem 3[A) of the Fee Scheduie ["Schedule A”). Equipmeni Costs,
Terminols and subslitute the following iable:

Terminal

Price

FD130

$499.00 per terminol

FD35PIN Pad

$199.00 per ferminol

FD410 (wireless)

$766.00 per lerminal

wireless fee

$15.00 per month, per
terminol

3. Add lo Form Number P-37. Item 1.3 Contractor Name the following:

1.3 Bonk of America. N.A. ["BANK")

4. All other provisions of the Agreement, approved by the Governor ond Executive Council shall remain

in full force and efec!.

Poge 1 of 2

Controcior Initials; ES
Dote: Sovme



BANC OF AMERICA MERCHANT SERVICES, LLC
AND BANK OF AMERICA, N.A. (pursuant o @
limited power of altorney)

By:

Edward F. Sykes
(Pint Name)

Title: Senior Vice President

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 4__ day ot April , 2018
There appeared before me, the state and
county foresaid a person who satisfac toxily
idaniified himself as

Edward F. Sykes

And acknowledge ihat he execuled this
document indicated above.

In witness thereof, | hereunto sel my hand
and official secl. '

lic/ Justice of the Peoce)

My commission expires:

-‘December 18, 2021
{Dale}

TERESA M. SUMMERVILLE
NOTARY PUBLIC
Mecklenburg County - North Carolina

STATE OF NEW HAMPSHIRE

Chardes M. Adinghays
(Print Name) '

Tifle: Commissioner,

rt inistrativ rvi

Dole: L(_“__‘Ci

OFFICE QRJHE ATTORNEY GENERAL

{Print Nome}

Tille: {2“@‘ . Mi .

Dale: 1‘!’9_/11

The toregoing confract was approved by the

Governor and Council of New Hampshire on

Signed:

{Print Name}
Tille:

Page 2 of 2

Stale of NH [BAMS) Amend 4 Renewal - Equip (04.01.2019cln).docx

Conlrocior Initicts; €S
Dote; 0470472019



State of New Hampshire
Department of State

CERTIFICATE

), Williem M. Gerdner, Secretsry of Siate of the Sinte of New Hampshire, do hereby cenify that BANC OF AMERICA
MERCHANT SERVICES, LLC is & Delswwre Limited Lisbility Company registered (o Uaraan business in New Hamgpshire on
March 17,2007, | further cenify thet al] fees and documents required by the Secreiary of Slaie's office have boen rectived and is
in good standing as fur &3 this office is concemed.

Butinexs D 764541
Centificaie Number, 0004079602

IN TESTIMONY WHEREOF,

I hereto et my hand and couse 1o be siMixedt
the Sel of the Suie of New Hampshire,
this | Hh doy of Apnl A.D. 2018,

B bd

Witlizm M. Gerdner
Scerewary of Seie ¢




Banc of America Merchant Services, LLC

Secretary’s Centificate

), JoAnn Cariton, Secretary of Banc of America Merchant Services, LLC, a limited liabllity
company organized and existing under the laws of the State of Delaware {"BAMS®), do hereby certify as
follows:

The Senior Vice President of Large Corporate Sales is duly authorized to execute and deliver
contracts and other instruments on behaif of BAMS as he deems necessary or desirable subject, at all oy |
times, 10 the applicable policies of BAMS and other limitations on its officers’ authority. BAMS is also 2n )
authorized signor for Bank of America, N.A. pursuant to a limited power of attorney.

The following person is a duly elected, qualified, and acting Senior Vice President of Large
Corporate Sales for BAMS. He is now serving in such capacity, and his signature as set forth below is
genuine.

Name Signature
Edward F. Sykes, SVP =

IN WITNESS WHEREOF, | have signed this Secretary’s Certificate on April 4, 2019

\ O Goldon

JoAnn Carfton, Secretary

State of North Carolina }
County of Meckleaburg )
This instrument was acknowledged before me on April 4, 2019, by IoAnn Carlton.

, Notary Public

TERESA M. SUMMERVILLE
NOTARY PUBLIC
Meckianburg County — Norih Carotina

Septy OF proe . Sastrots ry CaniPrans B [d Dybas 100,04, 15). Dace.
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CERTIFICATE HOLDER CANCELLATION
i

SHOWL D ANY OF THE AQOVE OEICRBED POLICIES B CANCELLED BEFORE
THE EXPIRATION OATE THEREOP, NOTICE" WILL 02 CELVEAED ™

State of New Hampshirs ACCOMOAMCE WITH THE POLICY PROVISIONS.
Cepantmen! of Administratve Sorvicos :

25 Capiol Street, Room 120 AUTROR LD ACPILIINTA TV

Concord NH 03301 R

1 ;
] . ©1988-2010 ACORD CORPORAT‘EON All rights ressrved.
ACORD 15 (2010/05) ' The ACORD name snd logo are ngt:hrod marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Cepitol Street — Room 120
Concord, New Kampshire 03101

CHARLES M. ARLINGHAUS ' JOSEPH B. BOUCHARD
Commiusioner i Agsision) Commissiomnes
(603-271-2201 {603}-271- 7204

Moy 11, 2018

AY

His Excellency, Governar Christopher 1. Sununy
ond the Honorable Council

Stole House

Concord, New Hompshire 03301

REQUESTED ACTION

Authonze the Depariment of Adminisirotive Services 1o enter into o third omendment to
the controct with Bonc of Amendca Merchanl Services, LLC of Jomaica Ploin, MA (VC #
177856) for Merchant Card Processing Services onginclly opproved by Governor and
Execulive Council on September 18, 2013, item #27E, and omended by the first omendmeni
on August 5, 2014, ilem #105. ond amended by the second amendment an December 16.
2015. item #104, by extending the expiration dale from June 30. 2018 to June 30. 2019, with ofi
other terms ond condilions remaining the some, effeclive upon Governor and Council
approvol.

Funding shall be provided through individuol ogency expenditures, none ol which sholl
be permilted unless there are suflicient opproprioted funds o cover the requesied service.

EXPLA O

This request is being submitied in order to give the Stale lime lo issue 0 new Request tor
Proposol 10 polenlially have o single conlraclor for merchant’ card services. There ore
eighleen (18) agencies vlilizing the contract with Bonc of America Merchan) Services with 369
processing cordholder environments. Additionally, the NH Liquor Commission {NHLC) utilizes
Ihe conlroct through JP Morgan Chose Bank Na Dbo Paymentech LLC lor merchont cord
services due lo Ihe limitations of Bonc of America’s plotform in processing the cument NHLC
gilt card program. NHLC requirés oddilionol time lo move lhe_gill cord progrom 1o @
stondalone process. There is olso nol enough lime to convert the 369 environments over to the
Paymeniech solution. By exlending lhus ogreement’wilth Bonc of Americo Merchont Services
ihe Slote will have enough lime to conver NHLC [0 o stondalone gifl card progrom:; issue and’
evoluale o new Reques! for Proposol. ang conver! the remaining ogencies 1o the tuture
oworded contracl for o single merchonl cord processing solution.



His Excetency. Govemnor Chislopher 1. Sununu
and Ihe Honoroble Councll

Moy |1, 2018 s

Poge 20l 2

Based on the foregoing. | om respecilully recommending approval of the Third
Amendment 1o the Banc of Amencg Merchani Services conlract. :

Respecifully submilted,

Charles M. Allingh
Commissicner



THIRD AMENDMENT TO THE CONTRACT
BETWEEN BANC OF AMERICA MERCHANT SERVICES, LLC
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MERCHANT CARD PROCESSING SERVICES
CONTRACT @ 68001442

This Third Amendment (hereinalter referred lo as the "Amendment”), daled this 9
doy of May, 2018, is by ond between the Slote of New Hampshire, Department of
Administrotive Services (hereinafter referrad to os "the Stote™) and Banc of America Merchoni
Services, LLC (hereinoler refered 1o os “the Conlracior”) for Merchont Card Processing
Services.

WHEREAS, pursuani lo an ogreement effective September 18, 2013, item #27E, and
amended by the first omendment on August §, 2014, item #105, ond omended by the second
aomendment on December 16, 2015, item #104, and set to expire June 30, 2018, (hereinofter
refered 10 os "the Agreemeni”), the Coniraclor agreed to perflomn certain merchont cord
processing services lor the Slole in consideration of poyment by ithe Stdle of certain sums o3

specified therein; and

WHEREAS. pursuant to Section 18 of the Agreement. the Agreement may be ocmended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for ond in considerotion of the mutual promisas set forth in this
Amendment and the undertying Agreement. the pories do mulually ogree os follows:

1. Dele'le in ils entirety Form Number P.37, item 1.7 Completion Dote and substilule the
following:
1.7 June 30, 2019

2. Al other provisions of Ihe Agreement, opproved by the Governor and Executive Council
on September 18, 2013, shall remain in full force ond effect.

Poge 1 of 2
Coniroclor Iniligls:
Dole:



BANC QF AMERICA MERCHANT SERVICES,
LLc

o R QL

St et ’ryﬁer

{Print Nome)

Title: .Y'Vf
Date: {/9/{7

NOTARY PUBUC/JUSTICE OF THE PEACE

On the dcy ot %—__d
There appeared before the slate and

county foresoid a person who satistactonly
identified himself as

Colwiid E sy/:es'

And acknowledge thatl he executed this
document indicated cbove.

In witness ihereol, | hereunto set my hand
and officiol seal.

M B

INQLQD'_ELI.DEC'IJWIM Peoce)
My commission expires;

32021

(Date)

Page 20l 2

STATE OF NEW HAMPSH|RE

i
(Print Nome)

Titte: Commissioner

Dote; ‘5’"('3'

OFFICE OF THE ATTORNEY GENERAL

e A EL D
Woded T. St
' (PNt Name)
Title: i&m@%&@.@%ﬂ
cote: ____ Y 2D

The foregoing conlrac! was opproved by
the Governor ond Council of New
Hampshire on

Signed:

[Print Nome)
Nile:

Conlrgelor Initigls: g %
Dote: i3



State of New Hampshire
Department of State

CERTIFICATE

1. William M. Gardacs, Secretary of State of the Stote of New Hampshire, do hereby centify thes BANC OF AMERICA
MERCHANT SERVICES, LLC is o Delowere Limited Lisbiliry Compeny regisicred to transact business in New Hampshire on
March 17, 2017, | Rurther cenify that all {ecs and documents required by the Scertiary of State's ofTice have been reccived end is
in good standing as far us this office iy concemed,

Business [D: 766541
Cenificate Number. 0004079601

P
JN TESTIMONY WHEREOF,

. 1 hereto set my hand ‘and cause 1o be sffixed
the Scal of the Siale of New Hampshire,
this 11th dsy of April A.D. 2018,

B bk

William M. Gardner
Scorctary of Stote




Banc of America Merchant Services, LLC

Secretary's Certificate

I, loAnn Carlton, Secretary of Banc of America Merchant Services, LLC, a limited liability
company organited and existing under the laws of the State of Delaware ("BAMS”), do hereby certify as
follows: =

The Senicr Vice President of Large Corporate Sales is duly authorized to execute and dellver
contracts and other instruments on behal! of BAMS, as he deems necessary or desirable subject, at all
times, Lo the applicable policles of BAMS and other limitations on its officers’ authority.

The lollowling person is 3 duly elected, qualified, and acting Senlor Vice President of Large
Corporate Sales for BAMS. He Is now serving in such capacity, and his signature as set forth below is
genuine,

Name ' Signature

Edward F. Sykes, SVP V) sve

IN WITNESS WHEREOF, | have signed this Secretary’s Certificate on May 9, 2018

JoANn Carlton, Secretary

State of North Carolina )
County of Mecklenburg )

This instrument was acknowledged before me on May 9, 2018, by JoAnn Carlton.

) o—
“ison k. VanDyke,Netary Public ' Allaon R. W

NOTARY

NORIH%M

MY COMISSION EXPRES Yy

v O s Hminiies Wesvwny Grnffuse [ 1rdu O 16 L Oon



CERTIFICATE OF LIABILITY INSURANCE
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CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABDVE DESCAMRED FOLXCIES G CANCELLED BEFORE
T™E EXPIRATION DATE THEREOF, MONCE wWilL 8E OELWERED 1w

ACCORDANCE WITH THE POLIC Y PROVISIONS,

Banc of America Merchan Services, LLC
5565 Glearigge Connector NE, GH-1)
Allanta GA 2-1335

AUTHORIZED REPALS ENTA TWE

vk

ACORD 25 (2010/05)

© 1883.2010 ACORD CORPORATION, All Aghts roaerved.

Tha ACORD nema and logo sre registorod marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Cipitol Sireer - Room 120
Concord. New Hompshire 01301

VICKI V., QUIRAM JOSEPH B. BOUCHARD

' Commhsioner Athlont Commissones
{8034-271-Y20) 1600)-271-3204

November 6, 2015

Her Excelency. Governor Margarel Wood Hassan
and the Honorable Council

Slole House RL“'TD(\L‘{'N 9

Concord. New Hompshire 03301 .

REQUESTED ACTION

Authonze the Deporiment of Adminiskiolive Services 1o retoactively enter inlo ©
second dméndment 1o the curent conlrac! with Bonc of America Merchont Services, LLC
["BAMS"} ond Bank ol Americo. N.A. ("Bonk™) of Jomoica Plain. MA, (VC #177854) lor
Merchon! Cord Processing Services orginally approved by Goveinof ond Executive Council
on Seplember 18, 2013, ltem #27E. ond amended ond opproved by Governor ond Execulive
Councit on Augus! 5, 2014, Item #105. This omendment realigns dotes of Conversion
Assistonce lor conversion from the First Doto processing plotform lo the BAMS processing
plotform [“Second Amendmeni”}, by extending the end dale only Irom November 14. 2014 1o
March 15, 2014, with oll olher terms ond conditions remaining the some. effective upon
Governor and Council approval. Baonk of Americo hos ogreed to cover the cosls of
conversion. )

EXPLANATION

This request is being submilled retroaclively because not oll state ogencies were able
to conver rom the pravious credil cord pracessor’s plaliorm to the Bank of America plotform
during the timeframe originolly plonned. Some agencies did nol slart Ihe converion process
unti well inlo 2015. Some are unabile o converl even now, because (hey aie lied o on
existing plottorm ultized by Ihe NH Liquor Commission (NHLC). A Second Amendment is now
needed to revise the dotes ol Conversion Assislonce 1o be November 15, 2014 1o March 15,
2016,

Al Ihe beginning ol the original coniract. Bank ol Americo wos unable 10 support the
conversion of gilt cards requesied by NHLC, due lo the lmilalions of BAMS' processing
plotlorm. NHLC wos unable lo converl unless they could conlinue with their existing gift card
progrom. Alter these issues were resolved, NHLC imposed sinic) lime conslro'tnls on when lhe



Her Exceuenc}. Governor margarel wWood Hoson
ong the Honorobls Councit
November 4, 2015

Poge 20l 2

cenversion could take ploce ol their locillies. based upon NHLC's busy segsons. As lhe
project restarted in eady 2014, the NHLC decided lo iniroduce ¢ Premium Gift Cord Program
rather than the Stondord Gift Card Program alreody in process. This decision coused further
delay as work was areody underway on the stondard progsam.

There were mony slorts and stops 10 Ihis projec! due 10 issues w:th NHLC's antiquoled
point of sole system. Other issues included o lock of resources. projec! limeline commitments,
ond o foiled Request lor Proposal (RFP) for o new point of sale syslem, Additionolly. NHLC
conducted onother RFP process this pasl spring. lo select an encryption ond lokenization
vendor which would allow il to become EMV [Euwropoy, MosterCord and Visa) compliont by
the 10/1/15 dole required by the maojor cord brands. Lengthy negotiations on that controcl,
os well g3 negoliglions wilh their. curren! vendor who is required 1o work in fandermn on the
conversion, hove coused luriher delays.

NHLC has commitied to begin the process for conversion olter the Jonuory , 2016
holiday. a process that is eslimoled to lake 4-6 weeks. The State of NH ond BAMS hove
ogreed Ihe conversion will be compleled by March 15, 2014.

Bosed on Ihe foregoing. | om respecifuly recommending opproval of the Second
Amendment 10 the Banc of America Merchanl Services. LLC coniroct.
4

Respectiully submilted.

. Vicki Quirom
Commissioner



State of New Hampsbire
Department of Admivistrative Servicey
Bureau of Purchuse and Property
Statewide Cootraet for Merchaat Card Processing Services

-  SECOND CONTRACY AGREEMENY
P7

Subject: " Amondmant to Morchant Cord Procenalng Sorvices

© This Amanament ("Amendment’} is made and entered into by and between Banc of Americo Merchant
Services, LLC ("BAMS") and Bank of America, NA. (Bank”), (coliectvely, “Servixrs’) and State of New
Hampeshire, Depariment ol Administrative Services, Buresu of Purchase and Property, B New Hampshis
corporation, having ofices wocated ol Stats House. x Room 102, 25 Copitol Street, Concord, New
Hampshire 03301 ("Stats”) &3 of this 2] _ day of . 2015 1o amend ana supplement that
certain Statewide Contract for Credil Card Procesaing Servicos Cantract appeoved by NH Governer gng Council
on Septsmber 18, 2013, ltem §27E€. and amended and approved by NH Govemor and Council on August 5,
2014, Item 2105, {the “Agreement’).

In consideration of the mutual covenants hercin contained, and cther good and valsable cons.ider‘n!'nn_
the receipt ond sutficency of which are hereby acknowiedged, Servicers Bno Stale 0o heredy agree as folkows:

. Conversion Assistance. The last sentence of Sectian 3.3 of Exnlbh C - Special Provbbné to Form P.3
is hereby deleted ond replaced in Its entirety with the following: S . 1, 2014

All AGENCIES pantinating undor this Agtemnt must begm the Conversion by w:ou. and
be compieted by March 15, 2016,

n. Agroament Confinnation. Except as oiherwise amended hereby, the Agieement is heredy ralified in ol
respects and shall remain in full force and efMect.

IN WITNESS WHEREOF . the parias hereto have caused 1his Amendment o be duly executod by their
authorized officers, all as of the day and year first wrinien above.

BANC OF AMERICA MERCHANT SERVICES. LLC

By:
Titlo: S{/P . 3 ' :
Dalo:_#&-q/[r Oato:__// - /3 - /5’

NOTARY PUBLICIJUSTICE OF THE PEACE

Onmﬁﬂ"day olm‘ 2015

There appeared beforo mo, the state ond
county forogald a pereon who sstisfactority
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(State of Nefo Hampshire

. Bepartment of State

CERTIFICATE

I, Williame M. Gardner, Secretary ol Siale of the Siate of New Hompshire, do hereby
certify that Banc of America Merchant Services, LLC, 8(n) Delaware limited liability
company registered 10 do business in New Hampshire on Ocwober .13, 2009. 1 funiher

certify thai it is in good siending as far as this ofTice is concemed, having (iled the annual

repon(s) and paid the fees required by law.

Ia TESTIMONY WHEREOQF, | hereto
set my hand and cause (o be afTixed
the Scul of the State of New Hampshire,
this 6™ dny of Ociober, A.D. 2015

ey s -

William M. Gardner
Secrelary of Siate




Bane of America Merchaot Services, LLC

Secretary's Certiflcote

), loAnn Cariton, Secretary of Banc of America Merchant Services, LLC, a limited
liability company orgsaized and existing under the laws of the State of Delaware (‘BAMS™), do
hereby certify as follows:

The Senfor Vice President of Large Corporalc Sales is duly authorized ta execute and
dsliver contracts and other instruments on behsif of BAMS and its wholly owned subsidiries

First Data Services LLC and BA Merchant Services, LLC, as he deems pecessary or deximble
subject, at all times, to the epplicable policics of BAMS and other limitations on its officeny’

authoriry.

-

The following perton is duly ele:n;d_ quatified snd acting Senior Vice President of Large
Corporate Seles for BAMS, he i3 now serving in such copacity, and his signature a3 set forth
betow 13 geouine:

Name Sigoature

Edward F. Sykes

IN WITNESS WHEREOF, 1 have signed this Sceeetary’s Certificotc on September 1,

2015 .
BYQLG-\D/L\/\
h%nn Carlion, Secretary
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
15 Capuol Sireet - Room 110
Concord. New Hampshire 03301

M
LINOA M, HOOGOOM INSEPH 0. AQUCHARD

Comiztioacs
(00 17¢-3101 "“‘m"—;:’:‘:::wf
June 24, 2014
Her Excellency. Governor Margorel wood Hosson
and the Honaroble Council
Siole House E
Concord. New Haompshire 03301
EQUES Ccno

Authonize the Depariment of Adminisirotive Services 1o omend a conlrac! with Bonc of
Americo Merchant Services, LLC. Englewood, Colorado. (VC #177854). orginally opproved by
Governor ond Executive Councit on Seplember 18, 2013, item #27 {or the conversion of the
merchanl cord services processing plaltorm by extending the end date. only rom August JI,
2014 lo November b4, 2014, with ol olher terms ond conditions remaining the some. effeclive
vpon Governor and Council opproval.

L Tl

8anc of Americo Merchonl Services. LLC provides merchont cord services for 17 stole.
ogencies. As porl of the originol ogreement opproved by Governor and Execulive Council on
Seplember [8. 2013. Seclion 3.3 of Exhibit C. the slole is required 10 work with Bonc of Amenca
lo conver! from their exisling poymen! lransoction processing plotform o o Banc of Americo
prelenred plotiorm by August 31, 2014, The cost for the conversion is to be poid by Bonc of
Amenca. Due lo the oge of some of the slole’s poinl of sole devices we hove encountered o
deloy in obtaining 1he comect pin pad devices thol ore required 10 complete the conversion.
As 0 resull we ore requesting-on exlension with ihe limefine lo complete the convenion from
August 31, 2014 to November 14, 2014, This will cllow us enough’lime lo complete the
conversion while minimizing ony disruption to sales revenue for the Liquor Commission during
iher busy season. All olher terms of the conliact will remoin in etfect.

Respeciiuily Submilied.
' %M—L) Nu Ql( 0 % (rh—oo

Lindg M. ﬁodgdon
Commissigner

FAN: )2 13100000 TIMY Aveca: Relbay NI LEON.D03. 206



State of New Hompsbire
Deporiment of Administrative Services
Bureau of Purchase and Property
Statewide Contract for Merchant Card Processing Services

FIRST CONTRACT AGREEMENT
P-37

Subjoct: Amendment to Merchant Card Processing Services

This Amendment ("Amendment’) is made and entered into by and between Banc of America
Merchant Services, LLC ("BAMS®) and Bank of America, N.A. ("Bank’), (collectively, "Servicers”) and
State of New Hampshire, Department of Administrative Services, Bureau of Purchase and Property, a
New Hampshire corporation, having offices Wcaled at State House Annex Room 102, 25 Capilol Street,
Concord, New Hampshire 03301 ("State™) as of this 10th day of June, 2014, lo amend and suppiement
that cenain Statewide Contract for Credit Card Processing Services Contract approved by NH Govemor
and Council on September 18, 2013, item #27E. (the "Agreement’),

In consideration of the mulual covenants herein contained, and other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, Servicers and State do

hereby agree as follows:

I. Converslon Assistance. The last sentence of Section 3.3 of Exhibil C - Special Provisions to Form
P.37 is hereby deleled and replaced in ils entirety with the following:

All AGENCIES participating under this Agreement must begin the Conversion by January 01, 2014
and be completed by November 14, 2014,

IIl.  Agreement Confirmmation. Excepl as otherwise amended hereby, the Agreement is hereby ratified
in all respects and shall remain in full force and eflect. THIS AMENDMENT IS NOT BINDING OR
EFFECTIVE UNTIL FULL EXECUTION BY THE PARTIES.

IN WITNESS WHEREOF, the parties hereto have caused this Amendmenl to be duly executed by
their authorized officers, 3!l as of the day and year first writien above.

BANC OF W NT SERVICES, LLC  THE STATE OF NEW HAMPSHIRE
e WAL Wy
I 3 d '
Title: \S/é ﬂ&fm ¢7B’Z@ Title: Civarmantrimne~

Dato: O/N/‘D" i Date: h’l!h‘f

Time of NH (BAMI} Arnenpnacy (3 74 14) - BAMS, 000
fof2



State of New Hampshire
Dcpariment of Administrative Services
Bureau of Purchase and Property
Statewidc Contract for Merchant Card Processing Services

"

NOTARY PUBLIC/JUSTICE OF THE PEACE QFFICE OF THE ATTORNEY GENERAL

Onthe lL day oI_@ﬂ&, 2014 ; By:ﬂ4- I f!n.(\.._.

Thoro appearod bofore me, lhe stale and v /

county forosald a poreon who satiafactorlly rl/!-o‘lu.. { Je. 3 Ll XN

idontifiod himself as {Print Name) y A !
gAéMk[/’) ne:fv. ez, N -

And acknowltodgoe that he executed this Date: 7’ % '] “-1' U . S i R %

documen Indicatod above. - T I v

tn witneas thqroc;j, 1 hereunto set my hands Tho foregolng cqgj_r:ﬁct'\ﬁé hbpti?yiéd-i)y‘..‘-‘{ e

andegal. . - it Govarnor and Councli of Now Hampsghire -7 : -
e on: TR R L R

Suie of Wl (RAMS) Armengreant (3 24 14) - DAMES doc

12




C
State of New Hampshire | - B,

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFTICE OF THE COMMISSIONER
5 Copitedl Strcer - Room 120
Cuoncord. New Hampshire 03101

LIKDA 31, HOOC UM . HISEMU 11, BOAHARD
€ nnmigpumer Aggistanl Lavna panet
) 170200 . 170 8 TR, T

Augusl 28. 2013

Her Excellency, Governor Margore! wWood Hosson
ond Ihe Honoroble Councd
Slole House
Concord, New Hompshtre 03301 Lt

REQUESIED ACTION

Authorize 1ha Deperiment ol Admunistrotive Services lo enter inlo o slolewide ogreemenl| with Bonk ol
America Merchanl Services. LLC. Englewood, Colorodo, (VC #177854) lor Merchonl Cord processing
services. This controct shall be elleclive upon Govemor and Execulive Council approval and extend
through June 30, 2018. Funding lor this service shall be, poid Ilvough a iransoclion fee tho! s deducted
trom ihe gross revenue of each respeciive bansoction: the controc! prce kmitotion shall be $25.000.000.00.

EXPLANAF!

This controct provides Merchont Card processing services 1o enoble Stale Agancies 1o occepl Credil
coids. debil cards or stored volue cards Lor the purchasa of paymenti of regisiralions. lees. fines, goods and
services. in order 10 sobcit lor s0id services, in November of 2012 Ihe Deportment isued o Request for
Proposol (RFP™). This RFP soliciled lor Merchoni Card Processing Services (Oplion #1) ond o RAly
Supported Poymenl! Processing Solutions [Oplion #2]. This controct Is lor the provision of the Option #1
services. )

Nolilicotion ol the REP was relegsed 1o severol liems wilhin the industry ond public nofice wos
provided in the Monchester Union Lecde:. Loslly. the RFP wos avoilable lor review upon Ihe Deporiment of
Agministrolive Services websile. In response lo Ophon ¥1 ol the RFP. livee lzms submilled proposal to
provide Merchani Cord processing services. Two of 1he proposals were selecled 1o be reviewed whis the
third wos deemed non-complioni on the basls of hoving inadequolely presented their pAacing. Proposols
were evalugled on the bosis of 185 paints in the tollowing colegoiies: pricing. (125 points). response to o
vendor quesiionnore (30 poinls] ond technicol quoifications {30 poinis).

In order 1o periarm Ihe evolualion, @ leom of represeniotives hom the Deparimen! of adminaslrolive
services. Ihe Department ol Infarmation Technalogy. the Departmen) of Treasury. the Liquor Commission
and Ihe Department of Solety wos engoged. Bosed upon the evaluotion crilerio. Bonk ol America
Merchont Services wos chasen os the highest scoring proposol. Atloched is © copy of the scoring sheel(s).

Bosed on the loregoing. | om respeciiviy recommending opprovol of ihe contioct wilh Bonk ol
Americg Merchani Services, LLC. '

Respectivlly Submitted.
) CHlabd ™ e fv——

Lindo M. Hodgdon
Commissione:






RFP 2013-53 - MEACHANT CARD PROCESSING SERVICES

Evoluailon Commitiee Membary

Cralg W Bulkley

Current Position: Chiet Operoling Olficer, NH Liquor Commission

gackaground: M. Bulkley Is COO of the Liquor Commission, the lorgest cmlomer ol these semces lrom Ine Siole’s
penpeclive. Mr. Bulkley is heavily involved in all aspects ol Merchani Cord processing. '

Theseso Pare Curtls

Curren) Position: Director. Web Suppan Division, Deparment ol Informolion Technotogy

Bockground: Ms Curlis overseas Ihe IT portion of Merchant Cord processing for several siote ogencies.
Kyra leonard-

Cunant Posilion: Business Administrolor. Deporiment 0f Heolth ond HumMon Services
Besition Duting Evobsolion: Business Administrotor. Deporimenl of Sotely

gockaround: In her rale os Business Administrotor lor the Depariment of Salely. Ms. Leonard had familiority ond
expertise in issues which agencies encounter in ullizing Merchont Cord Processing services.

Heather Mogulre
Cunment Position: Business Svslerns Analyst. Deportmeni ol Informotion Technology

Emmnn_m_rm_ﬁ_Mm Business Systems Anglys).. Merchont Card Services. Depariment of Adminiralive
Services

gackaround: Ms. Moguire. in her role ol Business Sysiems Anolysl in the orea ol Merchanl Cord Services lor the
Slote. hos signilicani experdence in all oreas ot Merchont Cord Processing.

Rachel Miller
Curent Posilign: Chiel Deputy Stole lreosurer
fockaround: Ms Miller works closely wilh banks ond linongiot instilutions in o voriely o! areos. including

Merchont Cord Processing.
Steve Socco

ilign Duri volyolion: Administiator, Burecu of fixed ond Mobile Asiels. Department of Adminishotive
Services,

Bockaround: In his iole O3 Adminislrotor of the Bueau of Fixed ond Mobile Assets Mr. Socco hod ovemghl ol ihé
Stale’s Merchonl Cord Processing teom. . \

George P, Tilopras
Cyrign] Posilion: Cheel Financial Olicer. NK Liquor Commission

Backarqund: M. Tsiopros is CFO ol Ine Liquor Commission. the laigesi customer ol Ihese services iom Ihe Slole's
penpeciive. Mr. T5iopras is heovily involved in ¢!l ospech of Merchan! Cord processing.
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Evaluation Committees Scores - Merchant Card Processing

T NVEAY) . GRS R Ji- - ARIEBAMS . taa i e

Oepartment-of Administritive Services

US Bank, .roii:

Heather Magulre .

Vendot Questionnalre 24 18
Technical Qualifications ) i pL] 12
|5tephen Sacoo
Vendor Questionnalre 24 19
Techaled) Quatificsions 14 12
Department ol Informatlon Technoloxy i
Theresa Pare-Curtls
Vendor Questionnaire ; 22 12
Technical Quatifications 22 ]
Treasury Department :
"IRachet Miller and Cindy lacovella
vendor Questionnalre 18] . 15
Technlcal Quafifications N/A N/A
Uguor Commission
George Tslopras
vendor Questionnalre 20 16
Technical Qualifications : 0 13
Cralg Bulkley
Veador Questionnalre 24 17
Technical Qualifications 24 17
Department of Safety !
Xyra Leonard
Vendor Questionnalre . 20 13
Technical Qualilications 22 12
Aura‘e Score
Vendot Questionnalre 1 21.71 15.71
Technical Quallfications 22.67 1217
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Stete of New Hampshire
Department of Adminisiralive Services
Bureay of Purchose and Property
E Statewide Contract for Merchont Card Processing Services

.. CONTRACT AGREEMENT
p.37
Subject: Agieemenl for Merchont Cord Processing Services
AGREEMENT

e Slote o! New Hompshire and Ihe Controclior hereby mulually ogree 03 Ioliows:

GENERAL PROVISIONS

1.1 Slcle Agency Nome |
1ol ol New Hompshlra
Administrotive Services

1.2 Slale Agency Address :
Siola House Annex. Room 102
25 Copilol Sireel i
Concorg; NH 03301

5. N/A

13 Conlioclor NOMe I.4 Controclor Address

Bank ol Amernco Merchanl Services See LA \: LHBH &
i.5 Controclor 1.4 Accounl 1.7 Comptetion Dole - Price
Phone Number

2/30/2018 { 35 009000

19 Conlracling Ollicer tor $1ale AgenCy
Rudolph Cgden

1.105lote agency Telephone Numbers
403 271 3235 .

1.1 :0C|Of Signolure

1.12 Nome and Tille o Controcior Signolory

E4 _S’)',/acf, SVF~°

113 Actncmledgernenl Slole ot

112,

. Coynly of

Tlmb!/f q’ ?-OI”? . belore Ihe undenigned ollicer. personally oppeored Ihe peron
ieniilied in block i 12. o sollsloclorily proven (o be Ihe person whose nome is rigned in block
1.11, ond acknowledged Ihat s/he execuled ihis gocumenl in the copocily indicaled in block

IRk Y] Sngnolute of Nolory Public or Justice ol the Peoce

witle

North

om0 2 a0 ——

e Peoce

1.15 Name ond Tille of Stole Agency Signotory

LindQ M. Hodgdon. Commissioner

1.14

By:

Appiovol by the NH, deponmenl ol Adminsliolion, Division of Penonnel fil oppiicoble)

Disecior. On:

1.17

Appeovol by the Aliginey Geneiol {Foumn, Subsionce and Execulion)
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o //Ll s Smwial M9 [ lé[ 3

1.18 Approval by the Govemor ond Executive Counci

fy: — On:

2. EMPLOYMENT OF CONTRACTOR/SEAVICES TO BE PERFORMED. The Stole of New Hampihire, ocling
fhrough the ogency ideatified bn block 1.1 {~S1aie”), engoges BANK OF AMERICA. NA {“BANX"} ond
BANC OF AMERICA MERCHANT SERVICES. \LC (*BAMS"] ond. logether wilh 8ANX and ony olher third
party providen who enter info Supplements to this AQreement in order 1o perfarm senvices hereunder.
cobactively, “SERVICERS™ or “Contractor”] for ihe Senvicas dascribed herein  ond choched o1 Exhibh
A ["Services”). ) 3

8ANK's oblgofions hereunder shal be Imiled 10 e sponsonhip and salliamen! of certgin Cord
loruoctions submilied in occordance wilh iho tenmy ond condilions of this Agreement ond the Cord
Orgonizolion Rules. ond BANK tholl not hove any oblgalion or iobEly of any nolure in comection with
any iervices of ony kind provided by BAMS o ils Alkloles hereunder or punuont herelo, In perioiming
this Agreemani. wilhou! diminlihing SERVICERS' obligotions 10 CUSTOMER, SERVICERS may use tho
services of Ihied parlies. inchuding. withou! imilation. Iher respeclive AlMiSoles.

This Agreemen) goverms processing services regording crodil. debil ond cerdon alher Coid -
ransoctions ond olher sonicet, o4 Ihase 1ervices ong Iuriher described in this Agreemanl, the fee
Scheoute aliached herelo os Schadule A {including ony eddilions ond ¢honges thetglo, the “fee
$chedule”). ony ond off concunen! and subtequenl addendo. supplements or schedutes to this
Agreamenl [eoch. including the Fog Schedule. 03 amended hom lime 16 lime. o “Supplemani”), ond
the Cord Orgonizotion Rules. ofl oy elecled by CUSTOMER ond opproved by SERVICERS for Ihels
opplcoble Atdiale) {for the pupotes ol this Agreement, coReclively, the “Services”). Unless olherwise
expressly orovided in Ihis Agreement or any Supplemenl! [i] reterences lo sach Supplement shal be
deemned o inciude this Agreament ond (i) relerences 1o this Agreemen! shall be deemed 16 include
fach Supplement. To the extent Ihe tem of o Supplerment deecily confic) wilh the terms ol this
Agreemenl, the lesms ol thol Supplemenl shal conlrol. '

Swbiec! 1o Coid Organiolion Rules. Services moy be performed by BAMS or BANK wbiect o the
ogreemenis betwean them os Ihe some moy be modified rom lime to ime. In oddilion 10 SERVICERS,
one or more cilfotel of BAMS may osisl in providing Terminals of olher eguipmenl ond locol support
tunclions N conneclion wilh Ihis Agreement,

3. EFFECTIVE DATE/COMPLETION OF SERVICES. .
3.1 Nohlnslanding ony provision of thih Agreement Jo Ihe coniory. and-tubject lo Ing oppro
the Governor ond Exaculive Council of iho Stole ol New Hompshite: IRl Agieement,
obsgolions of tha parlies hereunder. shall nol bocome eHeclive unli‘the dole the GovemondiH B
Executive Council opprove Ihis Agreement [“EMtactive Oate™). - | .. . e . v

321t the Conlioclor commences ihe Services prior 10 ihe Ellackve Dold; al Senvices performod b t f or
Contioctor pros g the Elective Dole sholl be periormed ol the iole fisk ol the Conirocior. and in Lt
eveni ol Ihis Agieement does Mol become cHeclive, ihe Slote shol hove no Gabisty lo n-@\&_
Contracion, inchuding withowt limitotion, ony obigotion lo poy the Contioctor lor oy cosh incured or T
Services performod. Conttacior musi complete off $ervicos by the Completion Dole spocifed in block

1.7
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4. CONDITIONAL NATURE OF AGREEMENT. Nolwilhilordsing.ony provision of Ins Agreement lo the conliary,
ot oblgolions of the Slole hereunder, inchuding.  withoui limilolion, the conlinuonce of poyments
hereunder. Gte conlingent upon Ihe avoilobilty ond conlinued oppropriaion of tunds. and in no- event
hat ihe Slote be Dobie lor any poymients hereunder in excess of such availoble opproprioled nds, In the
evenl of o reduciion or lerminglion ol opproprioled funds, the 3lote whall hove Ine righl 16 withhold
poyment unil such nds become ovailoble, il ever. ond sholl have Te g to lerminote s Agreement
Immediclely vpon giving the ContiloCtor nolice of such terminalion. The Slale 1hal nol be required lo
romler hmds Liom ony olher occount lo the Accoun! idenlified in block 1.6 in The evenl tunds in [hal
Accoun! ore reduc ed or unavoloble.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 e controc! price. method of poyment, ond lermi ol payment aro idenlified ond more poarticulony
described in EXHIST 8 which i incorporoted herein by raferance.

5.2 The poymeni by the Siole ol the controct pdce sholl bo 1he only ond Ihe comploln reimbuniement to
the Conlroclon tor 08 expensas. of whatever noluie incuned by the Conliackyt in the pertormonc g hereol,
and shall be Ihe only ond the compleie compensolion to the Contractor for the Services. The Sicle shof
have'no Sablly 10 the Conirocion olher thon the conlroc price

3.3 the Siate reserves Ihe righl lo olfs el liom oy omounis otherwise poyobie Io the Conlroctor under this
Agreement those fquidolad omounh requised or permilted by NH. RSA 807 Irvough RSA 807 or ony
olher provision of low.,

3.4 Nohwiihslonding oy provision in thly agreement to ihe conlrory, ond noh-nlmlond!ng unaxpecied
cikcumilances. in no evenl shat Ing 1olat ol ol poymenls outhadted, or octuoly made hereunder. exceed
ihe Prico Limilolion set lorh in block 1.8

6. COMPUANCE 8Y CONTRACTOR WITH LAWS AND RECULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY,

4.1 In conneclion with Ihe performonce of Ine Services, Ihe Controcior tholl Comply wilh ol stolules, Iows.
reguiolions, ond orders of lederol, Hlale, county of municipal cuthariies which impose ony oblgalion or
duty upan fhe Controclor, inchuding, twl nol Imiled [0, ¢ righls 0nd equol opRoOMyNity Jows. tn Sadiion,
the Conkaocior stholl comply wilh ol gpplicoble copyrghl lows,

6.2 Duing Ihe lerm of Ihis Agreement, the Conliociar 1hot nol dhcriminole ogoint employees o
opplicanls kv employment becowvie of roce. color, religion creed. oge. 18x, hondicap. sexual onentotion,
or nolionol onigin ond wil loke olfirmalive aclion o prevent wuch dichiminglion,

§.)11 ihis Agreement is lunded In any part by monies of the Unitod Stoles. Ihe Controcior tholl comply with
of tha provisions of Execulive Order NO. t1244 {*Equol Employment Opportunily”). a1 supplemenied by the
reguiolions ol Ihe Uniled Sloles Deporimant of Lobxr {41 C.F.R. Porl §0). and wilh ony ndes, reguiations and
guidetines o1 the Slale of New Hompihue o Ihe Uniled Sloles iiue 1o implemaeni these regulations, The
Contiocior huther ogiees 10 penmt the Si01e or Unsled Sicles occess 10 ony of Ihe Controcionrs books,
1ecords ond occounls lor the purpose ol asceroining complionce with oll nues, regulolions ong orders.
ond the covenonls, lerms ond condilions of ths Agreemenl.

T.FERSONNREL -, +

7.0 The Contiacior shall.al its own et.pemo provide ob penonne! nacesory to pertarm Jhe Services. The
Conlioclon wanonts thol ol peronnel engoged in the Services shal be quokfied 10 perdorm The Services,
ond thall be propery icensed and olhenwise guihonted 1o do 10 under of opplcable lows.

7.2 Unleys olhenvite oulhoiited in wiiling, dwing the lerm ol this Agieement, ond lor o penod af sim [4)
months oller ithe Complehion Dote in block 1.7, the Controclor sholl nol hre, ond shall nol petmil ony
WBCONLOCIor or olher penon. fum of COPOCHON with wham il i engoged in 0 combintd elion lo perdorm
ihe Services to hae, any penon who it 0 Slale emplayee or ollicial. who i1 molericlly involved in the
procuremant. odminilbolion or parformonce of thi Agreement. This provision sholl jurvive lerminolion of
Ihiy Agreement,

7.31he Contiocling Officer specified in biock 1.9, of his or her successor. sholt De Ihe Slola’s representaliva.
in Ine eveni of ony dipule concerning the inleipieiotion of 1 Agreemenl. the Conliocling Oificers
decition thol be Enot lor the Siote.
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8. EVENYT OF DEFAULT/REMEDIES.
8.1 Ay one or more ol Ihe loBowing och of omissions of Ihe Conirac lot shall constilule an event of deloul)
herounder [“Eveni of Deloul!™):
8.1.1 loikre 1o perdam Ihe Sarvices soihioclonly O on schechle:
8.1.2 foilwe 1o nsbmil any repon required horounder; end/or
4.1 A igihue to pertorm ony other covenant, 1emm or condition of Ihis Agreement.
8.2 Upon the occurence of ony Event o! Delovit, the Siale moy toke ony one. or more. or ofl, of the
lobowing oclion:
8.2.) give the Conliocios 0 wrilten nolice specilying the Evcnl of Oeoloull ond requaing it 1o ba remoediod
wilhin, in the obience of o mooier or lesser spacification of fime, thiny [J0) doys from (he dole of the
nolice: ond il the Evend of Deloull iy no! limely remedied. terminale iy Agreement, effeclive wo {2) don
olier gMng the Contriocior nolice of lerminolion:
8.2.2 give the Conliockr o willlen nolice ipecilying ihe Event ol Deloul and suspending of poyments 1o
be made under this Agreement and ordering thol ine porllon of 1he conlraci phce which woutd oiherwise
occrue lo the Conbocior during Ihe period lrom [he dole of such nolice unid wuch Hime o1 the Sialp
delemmines thot the Conlroctor has cured the Evenl of Defaull shall never be paid lo Ihe Conlraciorn:
8.2 se! ol ogairal any other obligations the Stole may owe 1o Ine Conliocior any domoget tha Stole
wifen by reo1on of omy Evenl of Defoull: ond/or

8.2.4 heot Ihe Agteamen! 01 breoched ond puniue ony of il remedias ol Iow or in equl!v oi

both,

Wreguior Cord soles by CUSTOMER. excesive Chorgebocks (in sacons of 1.0%0! bomoclion or dobo:
volume) :of thity (30} don’ and concunenl cwo period

: r
1. CATAJACCEIL/CONTIDENTIAUTY/ PRESERVATION.
9.0 AL used in this Agreement, The word ~dolo” tholl mean al inforrnotion ond INngs developed or
oblained during the perlarmance ol. o acquited o daveloped by reoson of, thiy Agreement, including,
but not bmited 10, OB shuclies. reporls, Res. lommdoe. surveys. mops., chorty. sound recordingl, vdoo
recordings, pciodd reproductions. drowings. onolyies. prophic repreteniolions. compuler progromy,
compuler pnlouts, noles, latien. memornondo. popern. and gocumaents. ol whalhes finished or uninishod.
9.2 Al dota and ony pioperty which has been 1eceivod bom the Slale or puichosed wilh tundy provided
lor 1hot pumpote under thiy Agreemend, shol be the property of Ihe Siole. and shofl be relwned to Ihe Stale
upon demand o upon lerminotion of this Agieement or Gy reoion,
2.3 Confidenticsly of 0010 thol be governed by N.H. RSA chopler 91-A or olher exisking kow. Dncbsuc of
doIa requires pricr wiilten appravol o the $iote,

10. TERMINATION. tn the avent of an ecrty lemingtion of Inis Agreemen loe ony 180300 Other thon Iho
complelion of the Services. Ihe Canliacion shod dedver lo the Conliocling Orﬁcer nol ioter than lifteen [1S)
doys ofter the dole ol lemminalion. & report (“lerminalion Repor*} describing in deloi! ol Services
pedormed. -ond Ihe Contioc! price eamed. 1o ond including the date of leminotion. The lam, subjec!
molie:. conlent, ond number 0! copies of tha Terminalion Repoﬂ thotl be idenfical 1o those ol ony Finol
Repon descibed n Ihe glioched EXHIBM A,

11, CONIRACION'S RELATION 10 TME STATE. in tho pedormonce of 1N Agraemen) the Conlractor it n of
reipecly an independent conlroctor. ond is neilhér an ogent nor an employee ol Ine Slale. Neilher the
Contractor nor ony of ity officen. employees. ogenit & members sholl hove outhodly to bind ihe $lote o
receive ony benelils, wonen’ compenialion o olher amoluments provided by the Siale lo ils employees.

12. ASSIGNMINT/DELEGATION/SUBCONIRACTS. The Contioctor sholl nol ouign. o olherwne troniler ony
Jnlgres) in thiy Agreement wilhout the prior writlen conten) of the N.H. Deporimenl ol Adminhlialive
Senices. None of the Services shall be wibcontrocied Dy Ine Conkiocion wilhou! Ihe prior wiilien consent
ol he Sigle.
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12, INDEMNIFICATION. _

he Conirocior thol delend. indemnily ond hold homiass the $iate. lis olficen and empicyees. irom ond
©QOinIt oy Ond ol Ioties sullered by (he Siole, ils'ollicars and employees, aRg ony ond of cloims, fiobillies
or pencllies osterted ogamsl Ihe Stole. ils olficen ond employees. by or on beholl ol ony person, on
occoun! of. based o senuling hiom, orsing oul ol [or which moy be cloimed 1o orise out of) the octs or
omisdon of the Conlrocior, Nowithglanding the Ioragoing. noihing heren contoined shod be deemad lo
contlivia o woiver of he soverelgn immunily of the Slolo, which immunily I3 hareby rererved lo Ihe Siole.
This covenani In porograph 13 shal wwrvive the terminalion of this Agreemen),

14, INSUIANC! .
144 The Conlrocior tholl ol ils 10le expense. obloin angd maonlain in lorde. ond shod (aQuiro ony
wibconhiockor or ouignee 10 obigin ong moinioin in larce, the toliowlng nswonce:

14.0.1 comprehenive general Gobilly insuronce ogoinat ob Cioims of bodily injury, deolh or property
domogo. in omounts of nol lets than $250,000 per cloim ond $2.000.000 por occurence: 'ond

14.1.2 (re ong eatended Covergge inswance coverng ol property subjec! to subporogroph 9.2 herein, in
an amount not lets Ihon BOR of the whote roplocement volue of the property.

14.2 The pokcies descided In subpasagroph 14.1 herein shalt be on poicy forms ond endonements
opproved lor use in the 51010 Of New Hompshie by the NH. Deporiment of lnswonce. ond dsued Dy
tnsuren icensod in the Siole ol New Hompihke, )

14.3 The Conlrocior sholl fumish lo Ihe Conbiacling Olficer idenlified in Diock 1.9, or his or her succenor, O -
certificolofs) of rawonce lor ol isuonce recuited under ths Agrecement. Contraclor shall gho fumish to
he Contraciing Otficer identified in block 1.9. or his o1 her succanor. ceribcolels) ol inswonce lor off
senewolls) ol lnsrone 8 requised under Ihis Agreemeni no later ihan fitieen | 15).days phor 10 1he axplrotion
dale of each ol the inswonce palicies. The certificote(s) ol imwance ond ony ienewah thereol thol be
alioched ond are incomoroted hereln by relerence. Eoch cerlificolels) of imswaonce thal contoin o
clouto tequiring the trsurer 1o endeaver 10 provide the Conlraciing Otlicer identified i block +.?. or his or
her succeor. no less than ten [10) doys prcs wiillen nolice of canc efolion or modihcalion of Ihe polcy.

15. WORKERS COMPENSATION,

15.1 By 1igning thiy ogreement, Ihe Controctor ogroes. cestifias ond wamonh: tha! the Coatroclior is in
complonc e with of exempl ham. the requisements of N.H. R3A chapie: 281-A [“workers' Compensalion™).
15.2 To the exten! Ihe Conlrocior i subsact o |he 1equrements of NH, RSA chopiler 201-A, Conbroctos shol
moinigin, ond requie ony 1WbCONKOCKy oF ouignee lo secure and molntain, poyment ol Worken'
Compensalion in conneclion wilh oclivibes which the pernon.-picposes 10 underioke pusuont o Thiy
Agreoment, Conhacior snall furnith tha Conbiacling Otficer denlified In bDiock 1.9, or s of her successor,
piool ol Wokerns' Compensolion in the morvier deicnbed in HH. RSA chopler 281-A ond any appicable
renewcis) Ihereol. which 1hol De oHochad ond ore Incorpoioted herein by raference. The Siate sholl not
be responuble lor poyment ol any Warkers” Compensalion premiums of [oF Oy othet Clim or benelil lor
Controctor, or ony swibconliocior o employee .of Conkiocion. which migh! arise under oppcadie Slole of
New Hompshire Worker” Compensolion lows in conneclion with the perlormance of the Servcas under (bl
‘Agreemen.

14, WAIVER OF BREACH. No lolure by Ihe Slote 10 Enforce any provisions hereo! olfer ony Even! ol Defout
shall be deemed o waiver ol i1 righls wilth regord 'o that Evenl of Detoudl. or ony subsequent Evenl of
Deloull. No expipss lodwe 10 enlorce ony Event ol Deloull thal bo deemed o waiver of the dghl of the
Stole 1o enfoice eoch ond ofl of the. provisiont hereal upon any lurther or other Event of Delowt! on the por
ol the Conhioctor, .

17. NOUICE. Any nolice by 0 porly harelo lo the othet porly shotl be docmed to hove been duly delverod
or given at Ihe time of moling by cerlified mob. postage prepoid. in o Uniled Slates Poﬂ OHice oadrensed
lo Ihe paries ol the odciasies givenin biocks 1.2 and 1.4 herein,

18. AMENDMENT. This Agreemenl may be omended. woivad o discharged only by on iniument in wiiling
signed by the partiss herelo and only otier opproval ol such omendment, wOver o gischoige Dy the
Governor ond Exaculive Councl of Ihe Stolo of New Hompshre.
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17. CONMRYCTON OF AGREEMENT AND IEIMlS. This Agroement tholl be corulived In occordanca with ihe
lows of the Slale of New Hompshile. ond is binding upon and inues o the banshit of Ihe partios and Ihoir
respeclive wcceion ond auigm. The wording uied in 1his Agreemen) & the wording choien by the
partiot lo express their muludt intent. ond no nue ol comiruciion shol be oppled QQainsl o in lovor ol any
- pm': .

20. THIRD PARIIES. The porties herelo do not inlend lo benelil ony Ihird parties and this Agreemeni sholl nol
‘be construed lo conler any tuch benelil.

2. KEADINCS. The heodings Ivoughout the Agreement ore lor relerence pwrpolet only, and the words
conlained [horein tholl in no way be held 1o explain, modily, omplily o okt In the inferpualotion,
constnuclion of meoning af the provisions ol this Agreement.

22. SPECIAL PROVISIONS. Addilional provistons 1el forih In the ollached EXHIBA C ore incorporoled herein
by relerence.,

33. SEVERABIUTY. in the event ony ol Ihe provivom of Ihis Agisement cre held by © court of compelent
isisdiclion 1o be conirary o ony slate of lederal low. the remaining provislons ol this Agreemen! wil remoin
in (Ul force and efec.

24. ENNRE AGREEMEN]. This ogieement, which moy be execuled in o number of countemaorts, each of
which sholl ba deemed on onigino!, comtilules the ealire ogreement ond undeniondng betweon the
porties. ond supenedes of prior ogreements and undeisiondings tetaling herelo.
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Exhibil A - Statemen Of Work

DEFINITIONS.
Capitalized 1erms used In this Contraci shalt have the meanings given below:,

ACH/EFT Aulomated Clearing House/electronic, funds 1aansfer; often
used iriterchangesbly, an ACH payment is a form of electronic
funds paymeni tha) is sent (rom one bank 1o enother vin the
ACH networt which is federally reguloted and opcrates
pursuant 10 the rules and stands se) by National Automated
Cleering House Associstion (NACHA)

Ageney A State of New Hampshire agency, division, office, depanment,
buresu, commission or other entity performing & governmeniat or
proprietary function for the Stole of New Hampshire.

Association or "Can* “Any cntity formed 1o sdminister and promote Cards, including
Organization” without limiation Visa US.A., Inc. ('Visa™), MasterCord

5 International Incorporsied (“MasterCard™) and DFS Services
LLC (“Discover"). and sny applicable Debit Networks

“Associstion  Rules” od The rules. regulations, releases, inlerpretations and  other
“Payment Brand Rules” on requirements (whelher contrectual or otherwise) imposed or
“Card Organizaion Rules™ sdopied by any Card Organization end related suthoritics, including
without timiiation, thase of the PCH Security Siandards Council,
LLC and the National Automeied Clearing House Association
(including, with respect.to EBT, the Quest Opersting Rules and
with respect 10 PIN debit Cerds, the rules, regulations, policies and
| procedures of the applicable Debit Network:).

)] www peisecuritysiandards.or

() hup:iwww. mnasterenrd us/

(i) bupiusa visp.com/

(iv)  hupstiwww.discovercomd/

(v) hips:/iwww smericane xpress Lo/

“Carg" Sec cither Credit Card or Debii Card.

Cardholder A Person whose name is embossed on the Card (or Debit
Card, as applicable) and any authorized user of such Card.

Chargeback A Card wensaction (or disputed portion thereafl) hot is
' reiumed 16 SERVICERS by the Issuer, the liability of which is
the CUSTOMER's responsibility.

Conlidential Information Information the panies shall keep confidential  from
unauthorzed disclosure.

Contracl Swatewide Contrnet for Credis Card Processing Services

Contract Documents Documents that comprise this Contraci as identified in Exhibit

A, SO, Section 1.1,
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Contract Meansger

The persons identified by the Siate and Contractor in Exhibic
A, SOW.

"Coniractor”

Benc of America Merchant Services, LLC

“Customer" State of New Hampshire

Credit Deposit into an sccgunt

DAS M.H. Depaniment of Administrative Services
Debit A charge against a bank sccount

“Electronic Check” or
“E-Cheek”

A generic term for a non-credit/debil card paymend that cesulls
in an ACH debit 10 consumer's account and credit 10 the
receiver's account

Effective Dale

The date on which this Contract takcs cllect upon Govemnor
and Executive Couricil approvel.

EMV

Chip based payment card, Aka sman card, conigining and
embedded microprocessor that has informetion needed to use
the cerd for paymenl. The chips erc proiected by verious
security features. The EMV chip cards are a more secure
_oplion to the magnelic siripe paymeni cards.

Form P-37

The Stale of New Hampshire standard form contrect, Form P-
31 Genera! Provisions.

Fully toadcd

Ratcs thet are inclusive of all expenses, including, but not
limited to: meals, hoichhousing, airfare, car rentels, car
mileage, and out of pocket expenses. 3

GAAP

Genzrmliy Accepted Accounting Principles

Governor and Exetutive
Council

The New Hampshire-Governor and Execulive Council,

tnitial Tertn or Term

The period from thé Effeciive Date through the- initial
completion date sei forth in Section 1.7 of the Form P-37.

IP Internet Proxocol

IVR Inieractive Voice Response System availoble via Touch-Tone
phone

Merchant or Merchants The Staee of NH entities identified in Exhibit A-2, Merchonis,

a1 modificd from time to time by the State, &1 its sole
discretion, during the Teem.

Merchant Accoum

Merchant settlement bank eccounts assigned by the Teeasurer,
as smended by the Treasurer from time 0 time.

“Merchant ID Number”
or "Merchant
Identifieation Number”

An identificstion number assigred by the Coniractor to an
individual Merchan,

Non-Exclusive Contrect

A coniract that does nol restrict the Stare from sceking
sliemalive contractors or sources for the producis snd services
provided undet this Coniract.

Normal Business Hours

Normal Business Hours - 8:00 a.m. 10 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshice holidays.
State holidays are: New Year's Day, Monin Luther King Day,
President's Day, Memorial Day, July 4®, Labor Day,- Velerans
Oay, Thanksgiving Day, the day sfier Thanksgiving Day, and
Chrisimas Day.
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Nol 1o Exceed Contragi

A coniract ihat has 8 fixed price limitation. See Exhibin B.

Notice 10 Proceed

The Swte Coniract Manager's wrillen direction to the
Cantrecior 10 begin work on this Comracu ona specificd date
and lime.

Order of Precedence

The order in which Contract Documenis govemn in the event of
any conllict or smbiguity among them,

“Peyment Cord Industry

A se1 of security siendards established by Payment Cud

Dats Securiry Indusiry Security Standards Council. 3

Standards” or " PCIDSS™

Paymen Method Visa, U.S.A.. tnc., MasierCard lmemmioml. Inc., Discover

Provider Financial Services, LLC and other Credit Card and Debit Card
providers, ‘or any debit network providers, whose paymeni method
Contracior accepus for processing.

PCI Paymen Card Indusiry

PCt Security Standards The PCI Secwrity S1andards Council is en open global forum far the

Council ongoing developmeni, enhancement, storage, dissemination and

implementation of security siandords for sccount dawa proteciion.

The PC| Security Standards Council's mission is 10 enhance
payment account data security by fosiering brosd sdoption of
the PC1 Security Standards. The organization was founded by
American Express, Discover Financial Services, JCB
Inenational, MasterCard Worldwide, and Visa Inc.

“POS” or "Point of Sale™

Poinl of sale service far Credit and/or Debit cards and E-
checks.

Praposal

The Contractor's written Proposal submitied to the Siate in
response to RFP 201)- 153,

"RFP" or "Request for

Request For Proposal 2013-153 issued by the N.H. Department

Proposal” of Adminisirative Services.

Sales Data Elecironic 1ecord of a sale sepresenting payment by use of a
Card or & refundicredin 1o a Cardholder.

Services The services and producis Contrector shall fumish the Siate

vnder this Coarract.

“Siatemens of Work"” or

Exhibit A, Starement of Wortk.

"SOw"

“State” or "Siale of New DAS and/or Merchants, as applicable.

Hampshire™

"State Fiscal Year” or The New Hampshire State Fiscal Yeor which beging on July ¥

“SFY™ and ends on June J0™ of the following calendar year

Settle Deposit of funds into an accouni

Tokenization The process of breaking a siream of ext up ino words,
phrases, symbols or oahes meaninglul elemems called lokens

Transaciion An agreemeni beiween a buyer end a selter for the exchange of
g,oéds or services for paymeni

Teeasurer State of N.H. Treasurer

Wire Teansfer

Etecironic 1ransfer of funds with senllement the same business
day. ‘
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1. CONTRACT

1.2

1)

1.4

Cootract Documeats.
This Coniract consists of the following Contract Documents:

Form P.37 General Provisions

Exhibit A Stmiement of Work

Exhibit A-) Servites

Exhibit A-2 Merchant Identification Table
Exhibil- B Compensation

Exhibit C Special Provisions 1o Form P.37
Exhibil C-1 Addilional Provisions

Exhidil O Training

Exhibit E Panicipation Agreement

Exhibit F PayPoint Services Addendum

Exhibit G Global Gatewsy Ed4 Secrvices Addendum:; Global Gaieway
Addendum

Exhibit H Transarmor Services Addendum

Exhibii | CyberSource Services Addendum

Exhibit J MobilcPay Services Addendum

Exhibit K Skipjock Services Addendum
Exhibit L Gift Card Services Addendum

Order of Preted‘mce

1n the evemt of conflict or ambiguity among any of the Contract Documents, the
following Order of Precedence shall govern:

a. Form P-37, Genera! Provisions, es modified in Exhibit C, and Exhibil C-1:
b. Exhibits A through K, exclusive of Exhibits C and C-1 ;

Non-Esclusive Contract

This is 3 Non-Exclusive Coniraci. Nowwithstanding any provision of 1his Contract to
the comrary, the State, a1 its sole discrelion, may relain other comraciors or olher
sources to provide Services or Deliverables procured under this Coniract.

Not to Exceed Cootract

This is 3 Noi 10 Exceed Conizact. The Siaie shall pay the Contractor for the Services
in accordance with Exhibit B, Compensarion. Notwiithsianding any oiher pravision
of this Contracl 10 the conirary, in no ¢vent shall payments under this Contract
exceed the price limitations ser forth in Section 1.8 of the Form P-)7, Price
Limitation which is iwenty-five million dollars ($25.000,000).

NOTWITHSTANDING ANYTHING IN THE AGREEMENT AND ANY
ADDENDA TO THE CONTRARY, THE STATE'S CUMULATIVE LIABILITY,

10
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IN THE AGGREGATE (INCLUSIVE OF THE STATE'S LIABILITY UNDER
SECTION 1)XA) AND (8) OF EXHIBIT C, WHETHER SUCH CLAIMS ARE
RELATED OR UNRELATED TO ONE ANOTHER) FOR ALL LOSSES,
CLAIMS, SUITS, CONTROVERSIES, BREACHES, OR DAMAGES FOR ANY
CAUSE WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, THOSE
ARISING OUT OF OR RELATED TO THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL
THEORY SHALL NOT EXCEED TWENTY-FIVE MILLION DOLLARS
(325,000,000); PROVIDED HOWEVER, THAT THE. FOREGOING
LIMITATIONS SHALL NOT APPLY TO THE FOLLOWING: (A) FRAUD,
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF THE STATE (B)
VIOLATION OF APPLICABLE LAW CR CARD ORGANIZATION RULES BY
THE STATE (INCLUDING ANY DATA COMPROMISE LOSSES); (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES
PAYABLE UNDER THE AGREEMENT OR ANY ADOENDA, (D) THE
STATE'S LIABILITY FOR CHARGEBACKS AND ADJUSTMENTS, (E) THE
STATE'S LIABILITY FOR PAYMENT OF ANY AND ALL THIRD PARTY
FEES AS DESCRIBED IN ANY ADDENDA AND INCLUDED ON EXHBIT B
OF THE AGREEMENT, OR (F) THE STATE'S LIABILITY UNDER SECTIONS
13 (i), (i) AND (iii} OF EXHIBIT C.

2. CONTRACT TERM/COMMENCEMENT OF WORK

The Mninisl Term of this Contract shall commence upon sppraval of Governor and Execvlive
Council or on Sepiember 1, 2011, whichever is later (the “Effeciive Daie”), and extend
through June 30, 2018.

The Coatraclor shall commence full performance of the Services on the Effective Date
a1 12:00 3.m. Time is of the essence in the performance of the Contractor's obligalions
under this Contract.

If the Contrzeror commentes wark before the EMective Date, such work shall be performed
8t the sole risk and ¢xpense of the Contracior, and the Staie shall be under no obligation to
pay the Contsactar for any costs, expenses or work performed prior to the Effective Dete,
including, but not limited 10, any expenses and costs incurred by the Contractor or any
Subcontractor(s).

). SERVICES

The Contractor shalt fumish the Siate with the Services required under this Cbnlrau, and as
more fully set forth in Exhibit A-1, Services.

4. COMPENSATION

The Coniract price, melhod ol’ payment, and terms of payment are set forth in Exhibit B:
Compensoiion.



State of New Hampshire
Department of Administrative Services
Bureau of Purchase and Property
Stetewide Controct for Merchant Card Processing Services

S. CONTRACT MANAGEMENT | :

5.2 Contractor Point Of Céniact

5.1.1 The Coniraclor shall assign a Contractor Poimt of Contact who shall serve as the
representative of the Contractor for sdministrative and contrect management
matters. d :

5.2.2 The Contracior Point of Contach shall function as this Contracior's representative for
adminisiralive and menagement matters. The Contractor Poini of Contact shall be svailable
to promptly respond 10 inquiries from the Staie during Normal Business Hours. The
Conirnclor Point of Contact shall work diligenity end use his/her best effons on the Project.
The Contractor Point of Contact shall be qualified to pesform the oblifialions required of the
posilion under this Contrect. Contractor will provide wristen notice 1o Siste upon
replacement of the Contraclor Point of Contact. Such Contracior Point of Contact shall be
of comparsble skills. Any request by State 1o remave the Contract Point of Contac! shall be
govemed by the dispule resolution process contained herein, see Exhibit A, Seclion 5.4,

Account Team Aceess .Contracior shall provide iclephone, facsimile, and Internet e-mail
sccess to each individual on the Contracior account icam. General 1oll free numbers shall be
provided for telephone and fecsimile services on a stalewide basis. Conirecior shall make a
good faith efon to resolve all inquiries from the State within Iwenty- four (24) hours or the
nexl business day.

5.2.) The Contracior Point of Contact 1s:

Shirley A. Davis - Relationship Manager (coniract point of conlact)
Corporaie Client Services

Specialized Indusiries and Public Secior Morkeis

Bank of Amenica Merchamt Services

Office (617.524.1490)

shirley davis(@bankolsmericamerchanlcom

Sheryl Levers (doy 1o day operational issues)
Accounl Manager

Bank of America Merchant Services

OfMice (954.845.4456)
Shery).levers@bankolamericamerchant.com

5.3 Staie Controc) Manager
The State shall assign a contract manzger who shall function as the Sime’s
representative with repard Lo Contract adminisiralion. The Siate Contract Manager
15

Rudolph Ogden - Contract Manager
- New Hampshire Depanment of Administiative Services
QfMice (60).271.3225)
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rudolph.ogden(@nh.gov

5.4 Dispute Resolutlon
+ Prior to 1he filing of any formol proceedings with respect 10 a dispuie {other than on aclion seeking
injunctive reliel with respect 10 intelleciual propeny rights or Confidentis} Informetion), the party
believing itself aggrieved (the “Invoking Perty™) shall call foc progressive manzgement involvemeni
in the dispule negoliation by writien notice 10 the other party. Such notice shall be without préjudice
10 the invoking pany's right 1o any other remedy permiuted by this comeact.

The following table scts forth 1he responsible panies for each level of the dispute resolution and the
correspornding time alloiment for resolution et each level,

Level The The Siate Cumulative Time
Contractor Allotted
Primery Shirley Davis Rudolph Opden (601.271.32)5) $ business doys
First - | Shirley Davis Robert Siowell  (603.271.3606) 10 Business days
Second Shirley Davis Michaet Connor (601.271.6899) 15 Business days

The slloned Lime for the first Jevel negotiations shell being on the date the invoking periy's notice is
received by the other party. .
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Exhibit A-1 Services
1. GENERAL PROCESSING REQUIREMENTS

CREDIT CARDS, DEBIT CARDS AND STORED VALUE CARD

Contracior shall provide credit card processing scrvices, (authgrizstion, senlement and
reporting) for Visa, Master Card, American Express and Discover and others. Contractor
shall provide processing services and solutions for Debil Cards, Stored Value Card, e-
Check, end ACH/EFT transfers,

Discover snd Americen Express

Conuactor shall support an authorization / pass through for any A gency that is required to
process Discover or American Express transzction directly through Discaver or Americen
Express. The Contructor shal) suppon Discover Full Service where the Coniractor fully
handles ihe processing of Discover Imensaction similar lo Visa and MasterCeard
transaclion.

Security i

Contractor shall ensure security on all daia transmissions. Contracior shall comply with
all Payment Card Industry Stendards, (PCI) and shall.timely notify the designated Siate
contact of 8l) material changes in PCI Standards. Coniractor shall remain in compliance
with PC) DSS during the initiel tcrm of this Contract and any subsequent rencwal period,

Seltlement

The State Treasurer shall assign any and all bank accounts for State Agency seflements
and merchanl activity. No merchant numbers or identifications shall be assigned (o Stale
Agencies without writien notification from Merchany Card Services and approved by the
Stale Treasury and the Depanment of informaition Technalogy. :
Coniractor shall posi funds received an behall of distinct merchants (e.g., individual State
Agencies) to the State's bank accounts designated by the Treasurer. Any bank accoum
changes will be made by 1he Staie, or pursuant to the State’s direciion,

Settiement Transmission

Once conversion 10 the BAMS-preflemed platform is complete, settiement daa shall go
over the same conncciion as aushorizalion daia,

Duplicate Seltlemeonts
s Contractor shall identifly duplicate iransaclions or transmissions and eliminate
them when necessary. However, the dyplicate ronsaction Gle must be sa exsct
e
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dupliceie (i.c. &)l data elements of the entire fill must be an exact maich) and
submined within the same senlement window.

s Duplieste Charges and Transsctfons. Conursctor shall corvect duplicate
charges and Iransactions within twenty-four (24) hours of their detection or
notilication, To the exienn additionst action is required of the State, Contractor
shall notify the State of each duplicate charge and ransaciion. The Contractor
shatl be lisble for any costs incurred by the State because of duplicate cherges or
transactions to the cxien they sre caused by failures within the Conmrattor's
propritiary card processing sysiem.

Credit Card Deposit

The Comractor shall provide sciilement into Sisie accounts generally within fony-
eighl (48) hours upon reccipt of senlement funds by Contractor. Notwithsianding the
foregoing, sentlement funds received on a weekend or bank holiday will be senled
the next business day.

Depasit Procelssing Liability

The Contractor will senle with the State for esch Sales Drafl scquired and sccepied
by the Contractor under this Agreement sfier the Convtactor receives poyment for
that Sales Draft from the relaied Card Orpanization, subject 10 the terms of 1his
Agreement.  Time is of the essence in regords 10 said processing/setilement, and
feilure 10 provide such services in accordance with the specificd timeframes shall be
considered an Even of Default.

Reconceitiation of Receipts

All receipis into Sislec accounts shall be ‘easily reconcited by the Agency through
daily Contracior reponts and a vnique identificaiion.number for that Agency.

Representation

The State shall be assigned a dedicated Coniracior Account Representative 1hal can
be contacted by phone end email. Coniracior’s afier hours represcniatives can be
reached by a 1ol free number,

The Contraclor Account Represenialive shall correspond with the Siates Mercham
Card Services office for all Agency requiremenis including, bul, not limied 10
selling up new merchant accounts, access 1o reponing 10ols or Virua) Terminal and
any other modifications o an Agency’s processing. ]

Reconciliation of Receipts.
Al receipis into Mercham A ccouni{s) sholl be capable of recontiliation by Merchants
through daily repan(s) and their respective Merchant 1D Numbers.

15
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REPORTING REQUIREMENTS

System Requirements

+ The Coniractor shall provide n single intemet based/on-line system for report
peneration.

*  The system shall provide the ability for each Agency to view only the financisl dala
for their Chain Merchant 1D and allow access 1o view the individual data for o
specific tocation under their Chain Merchant 1D

+  The reporting system shall allow Treasury and DAS Merchant Cord Services to view
financial dats 81 a stalewide level. .

= The Contractor shall provide szles, payment and accounting detsil as deiermined by
the Staie for each Intemet application )

¢ The Coniractor shall provide for the reporting sysiem (o include “real 1ime”
transactions that were processed on the same day, Bccording 10 a mulually agreesble
schedule. . ! )

Reporting to Agencles, DAS Mercbant Card Services and the Treasury Department

Ata minimum, the Contractor shall brovide the following:

» Daily and monthly repents of 8l iransactions, regardless of volume;
e Onlinz web access shall inciude, but is not iimited 10, curreni plus 13 months of
summsry and & months of hislorical data delailing:
o Transaction \ype
Dollar amount of transaciion with any associated idenlified
Datc and time of Lransaciion
Date of senlement
Daily subtotal by wransaction type for each Agency
Authorization number for Iransaclion
The full customer credit card number {The credit card number should be
masked unless an Agency requesis access 10 view the full card number end
has 2 valid business reason lo do 30)
If additional historical data is needed a requesi can be submined to the Contsacior,
s Reports similar 10, bul nol limited to, the following:
1. Checking Account Repori
»  Ability To Search by:
-> Date Range (From and To)
¢ Results Returned:
= Summary List of Baiches by Date and by Merchant 1D
s Drilidown:
= Merchant 1D Summary Baich 10 the Transaciion Detail
1. Authorization Code Repori
s Ability Tu Search by:
= Auwhorization Code
—» Date Range
Within ALL M!DHs)

000000
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s Resulis Returned:
- = Transeciion Detail based upon the sythorization code
3. Charge Back Repart
o Ability 1o Seurch by:
<> Oate Range, and/or
3 Mercham 1D
»  Resulis Returned; .
< Trmensacrion Deiail related 10 1he Chargeback
4. Funding'Report lists bank aceount info by Cheeking Account
o Ability 1o Search by
- Date Range
o Resulis Returned
- Summary of Fees by Merchani 1D
o Drilldown
=} Deudil of Fees by Merchaat 1D
S. Summary of Histericol Bank Fees
*  Ability 1o Search by
<} Merchant ID
o Resulis Returned .
) Fees forthe Merchant 1D by Month/Y ear
6. Summary of Batches for s Merchant ID Report
s Ability in Search by
- Date Renge
*  Resulis Returned '
= Summary af Baiches for ALL Merchani IDs
»  Drilldown
- Baich Tmnsaciion Detail by Merchant 1D
s Customized repons as specificd and agreed to by the Agency and Contracior

Stored Value Cord Reporting

The Contractor shall provide online reponis for stored velue cards 1o include the
following:

s Active Cards with a balence by card and by issue dale

»  Quistanding liebility dy promo card type and bin range

*  Summery repon of promo card balances

s Redeemed end activated cerds by doie or period

» Cuslomized repons as specificd and agreed 10 by the Agency and Conlracior

»  Abilily 10 seasch by card number 10 delenning if the card is active and if so, view 1he
remaining balance

HLO

H 2:Value Link Gily Card Trans by Category
H Value Link GiK Card Declined Transactions
HLO90S-Value Link Gify Card Summary

-Value Link Gift Card Transaction Detail
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Ht W, i Card Liability Report
HLO907-Vatue Link Gift Card Activation Symmary

" HL - ord-Value Link GiRt Card Summa
H Value Link Gift Card Exceptions
HLD916-Valug Link Gift Card Liabili i
HL nV ink GIff Card tlabllity Repornt
HLOA51-FI ata Gi 1d Summary Re

P ary Manth

HE;%*FEH’!& Summ:m Mamhg
Hllﬁ; ;nﬁih grg M! Eti a L'nca!lgn

Online Chorgeback Reporting

*  The Contractor shall provide immediste online access to oulstanding rerrieval
requests and chargebacks. )

« The Contracior shall ellow and provide a fully eleciranic online chargeback sysiem .
thet shall accept electronic signatures and support files to satisfy outstanding retrieval
requests and chargebacks.

Maonthly Stalemeot .

The Coniractor shall provide each Apency a deiail online monthly siatement of sales and
all charges incurred. Each Agency shall have access 1o their mombly statement,

Data Export

The Conieacior shall provide data expon capabilities 10 Microsoft Escel and CSV file
formai {Comma Delimited).

3. FUNCTIONAL REQUIREMENTS AND CAPABILITIES
Access Methods
Communlications

Caniractor shall accommodate dial-up, direct conneclion and Iniermet technologics as required by
cach Agenty,

The State requires 98% autharizalion sysiem availability or bener,
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The Contracior shall pravide s network thal is secure and diverse with na single point of failure.
Disl-up shall run on a toll free tetephone number.

Contracior shall have the capability s.)f providing direci connection methods which are IP based.
Interfaces -

Contractor shall accommodate stand beside, integraicd Internct browser and AP bascd interiaces.

s
Stand beside: Contracior shall supply the devices 10 be used or allow the use af Merchant owned
devices, which shall provide magnetic stripe readers, PIN peds, and batch lotals for the end of
business. .

lategroted: [niégrated solution shall 1alk directly 10 the P.O.S. sofiware or- aflow the use of
existing elecironic payment syslems.

Gateway: Contractor shall provide a geteway tool thai has multiple processing mecthods as
follows:

Internet browser/ Virtus) Terminsl: Conracior shall ensure the merchant can creale
transactions and make corrections and adjusiments as requited via the Intemnet through & Vinual
Terminal. The Vinual Terminal shall have the capability 10 process payments thal are swiped on
a USB swipe device connected to the computer; however, it shell aot be required.

Internet API: To allow.an .Agency's Inleme! applications 1o interface with the Contractor’s
Electronic Payment Sysiem, (EPS). :

5 A

Hosted Payment Page: Contractor shall provide a method tha eliows & merchant 1o connect
their websile 1o 2 hosied payment page (“Pay Here™) 1hai goes 1o the Contractor's gatcway 10”
process the aciual transaction. This melhod shall have the sbility 10 accept credit cards, debit
cards and cchecks . The Hosted Payment Poge shall be cusiomizable 1o sllow Siaic Agency
elements such as, but shall not be restricied Lo, State Seal and Agency verbiage, 10 reassurc
Cardholders that they have reached en approved State site.  [n the ¢vent thai the State is
utitizing the Contractor’s Hosted Payment Page, the Contractor assumes 8l responsibility for a
secure psyment page hosied by s fully PCI complisn infrasiruciure.

Processing Methods

Contractor shall accommodale and provide for both Authorizalion Only and
Capture methods of processing.

e Aulhorizalion Only: Mercham shslt acquire authorizations from the
Contracior and the Mercham shall submit transaciions for el its
locations as a baich si the-end of the day for seniement purposes,

o Capture: Merchant shall acquire authorizalion and the Coniractor
shall capiure all wrensaction information and submit transactions as
instrucied by the Merchani (or seitlenent purposes.

19
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Internet Processing and Electronic Files

The Contretior shall work with the State’s application developmen: pannerss 10 integrute a
payment interface, such as 8 web storelront or licensing application, with their credit card
processing services over the Interne, as required by cach Agency.

Processiog Equipmeat”

* Upon conversion to the BAMS-preferred platform, Contracior shall maintain en
Inventory of the processing methods and sll equipment used sl esch mercham
location. i

s Doth IP and/ or analog lines shall be supporied for terminals.

Other Services

* Polot-to-point Encryplioo (P2PE)
The Contrecior shall have the capability 10 provide Point-to-poimt Eacryption
services. Said services shall be available upon the request of the Sute, end
shall be implemenied according 10 8 muiually agreed upon schedule. The
fees for these services shall be according to the rate schedule(s) sei forth
= within Exhibit B,

* Tokeplzstion Technology
The Contractor shall have Ihe capability 1o provide Tokenization secvices.
Said services shall be available upon the request of the State, and shatl be
implemented according 10 8 mutually agreed upon schedule. The fees for
these services shall be 2ccording to 1he rale schedule(s) set fonth within
Exhibii B.

s EMYV Chip technology .
The Contractor shall have 1he capsbility to provide EMV Chip processing
services, inclusive of the ability to purchase terminals with EMY Chip
technology. Said services shall be available upon the request of the State, and
shall be implcmenied according to a mutuslly agreed upon schedule. The
fees for 1hese services shall be according 1o the rale schedule(s) set fonh
within Exhibii B.

s Mobile solutioas y

1. The Contractor shall have & maobite solutton that can be used to iake
paymenis of various events using 2 mobile Wireless terminal or other
device, The Wireless device may have access to a secure WiFi Nemwork
following all PC) Requirements. Seid services shall be available upon
the request of the Siate, and shall be implemenied 1ccording 10 2
muiually agreed upon schedule. The fees for these services shall be
according 1o the rate schedule(s) set fonh within Exhibit B.

1. The Contractor shall have a mobilc applicalion thal can be used on 2
Sman Phonc 1o 1ake payments &1 various cvems.  The application shall

.

20
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be PC) Compliant. Said services shal) be available upan the request of
1hé Staie, and shall be implemented according 10 8 mulually sgreed upon
schedule. The fees for these scrvices shall be scconding to the rate
schedule(s) set forth within Exhibit B. i

Stored Value Cards
). Centractor shall be able to process existing Bin ranges and number scheme.

2. Contractor shall work with the State and the current Contractor 1o move al)
outstanding stored value information from the curment systcm (o the acw system
end honor i; :

3. The estimated 553,260 stored- value cerds in the Liquor Commissian’s current
inventory that have yet 10 be activated shall be wilized by Coniracior who will
exhaust the current invenlory and then any ncw orders shall be placed by
Contractor. ‘

4. Controcior shall be able to work with the Siate and Siate’s business parmers for
special gift card promations.

MERCHANT ACCOUNTS AND HIERARCHY

The Contracior shall maintain the State's current mulliple tier merchant hierarchy. At o minimum,
these tiers shall include: '

Corporale Merchant ID: Siate of New Hampshire - All Chain Merchan 1Ds fal) under this
Corporsie Merchant 1D.

Chain Merchant ID: A Siaie Agency's main Meccham 10 - All guiles or merchant locations
IDs for the Agency fall under this chain merchani 10. Generally an Agency shall have onc of
these. ) -

Merchont: Each outlel (Merchant location) usually hes its own merchant number under the
Agency's chain meechant ID. Generaily an Agency shall have one or more of these merchanl
IDs. :

The Contracior moy supplement [his basic scheme in order to facilisate invoicing and reporting.
The Contraclor may proposc an altemalive hierarchy schemie as long as it mainiains the Swaie’s
ability 10 conduct ad hoc reporting and special invoicing.

The merchant hierarchy shall be vsed for reporting and the gencration of statements and invoices.
Each Agency / chain Merchant shall receive 3 monthly stalement detailing all sales, processing
and interchange fees. All chaiges and fees for individuat Chain / Agencics are 10 be deducied
from the designated account once monthly as outlined herein.

The Contracior shall esiablish and mairiain all meschan accounts including boih merchant
identification numbers (M1Ds) and 1erming! identification numbers (TIDs). Accounts shall be
established and ready for activation within 10 business days of recciving a Merchant ID Regquest
Form from the State's project manager within the Oepanmen of Adminisirative Services (DAS),
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Merchant Cerd Services.

The Contrector shall provide the Projeci Muansger with MIDs end TIDs when the accounts sre
esiadlished. All requests must come through the DAS Merchant Card Services. No Agency shall
be aliawed to directly submit a Merchant 1D request 1o create, rerminale or modify an eaisting
Mcrchant ID. AW Merchent 1D reguest ere reviewed and spproved by the Depanment of
At_‘.lmini;lnlive Services, the Department of Informetion Technology end the Treasury Depanment
priot 10 being subminied 10 the Contracior.

Numeric Struciure acd File Formais

The Contractor must provide the numeric siruciure and file formats of the credit card numbers for
cach major card type, (for both retil and Intemet). o3 well any pending or known developments in
standerds external 10 the Coniractor's organization related 10 security and fraud prevention.

Separate Merchiot Numbers

The Contracior must allow seperate merchant numbers to be aveilable for differerd merchant
within the Agency structure,

Compliance

The Contracior musi be in compliance with all applicable ¢lectronic payment regulations regarding
the use of transaction type indicators.

Commitment

The Coniracior must be committed to providing the highest level of clecironic paymeni
processing scrvices.

REPORTING REQUIREMENTS

Reponts are required throughout the term of 1he contract. Vendor shall pravide monihly Sales
Reports to the Bureav of Purchase and Propeny Merchant Card Services, and the Depanment
of the Treasury. One report must provide an accurate sccouniing .of monthly and year 10 dale
Sates and Transaclion volume per tlecironic payment type for each merchant id and Iotaled
for cach Agency, institution and political sub-divisian in service. A Second repon must
provide an sccurale sccounting of monthly end year (o date fees for each merchant id
separated by fee rype (processing fec, authorization fee, interchange fees. ete.) and totaled for
each Agency, institulion and politicsl sub-division in service. The Siate reserves the right 1o
change or modify the information requesied in these reponts, as il deems necessary. This
report is 10 include equipment and method of processing for each mercham id.  Coniractor
will makethis available as Customer locations are boarded to the BAMS preferred plaiform,

= )
These Repons will be due by the 10 business day of cach monih, for the previous month,
Failure to provide these monthly repons in a timely manner may be considered an cvent of
default of the contract and may lead 1o termination proceedings as specificd above.
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Vendors must elso have the capability o provide special reports as Requesied by individusl
Agencies, The ability of the state 1o retiicve Reports using an ontine 100l would be highly
desirable.

Failure to provide these reports es requesied end in a tlimely maancr, will constiiute an event
of delault as specified above.

5. CUSTOMER SUPPORT SERVICES

The Contracior shall provide complete customer suppon inclusive of the following:
Accoun! Management

The Contractor shall provide 8 single point of contect for the State or its representative,
This point of contaci, shall meet quanerly with sppropriate Siate Officials (c.g., Treasury
- Liguor — DRED - Safety = DolT eic} lo review and discuss past and fulure performance
issues. ANl Inquirics from the Siaie shall receive a response with in twenty-four (24) hours
or the next business day.

Setup and Tralniog

The Contractor shall provide adequate training to Agency personnel when seiling up e
new merchant Id, This training shall include, but nol be limited to, overview of merchant
PCI requirements and imponant procedures for processing thel minimize costs to the
State,

Updates of ¢redil card associatlon requirements

The Contracier shall nolify on o limely basis the designated Siale coniaci of all updstes in
requirements mandated by the credil card associalions.

Ongoing irsining and moniloring .

The. Coniracior shalt provide quancsly \rsining and manitoring of Agency merchants relative 10
sccurity, scif-audits and processing. This ongoing training and monitoring shall inciude, but is not
limited 10 information relative 1o indusiry best praciices, sccurity, fraud end suggestions for
improvement, The quanerly 1edining shell be on-site or via & webinar format bt po addilional cost
10 the State,

Semi-annual business review meeting
The Contracior shal) provide a semi-annus! business review meeting (o provide infarmation and

guidance on the Agencies performance including, bul not limited 10, processing, chargebacks,
interchange rates, and suggestions on how and where the Agencies coutd improve performance.
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Scmi-annual business review meetings shall be on-site at a State locslion at no eddiliona) cosi lo
the Saaie.

ST w I1RE'S DEDICATED MER: RD SERVICES

All Agency or Non-Agency requests for new services ar modifications {0 existing services shall
come through the Depaniment of Adminisirative Seevices Merchant Card Services prior to any
changes. The Contractor shall comply with this request and work.with DAS Merchant Card
Services to implement new services or modifications.

DAS Mcrchant Card Services shall be the primary contact for all services. No Agency ar Non-
Agency may request scrvices or modification withoul the assisiance of DAS Merchant Card
Services, If any State Agency or Non-Agency conlacts the Contractar for any changes Lo existing
services or request for new services they shall be dirgcied back 10 the Siate’'s Mercham Card
Services team.  This opplies to al! of the following, bul is not limited to, new Merchamt 1D
Requesis, Access to any and all Reporting Systems, Virtuel Terminals, Equipment Requests, acw
services, modification Lo current services and termination of services. )

T R OF SERVICES AFTER TERM

The Coniracior shall assist in the coordination of the 1ransfer of services uvpan expiration of this
conirach ensuring that the Siate is not without service for sny period of time during (he transfer of
services. The Contracior shall work with any new Contracior and allow for a three (3) month
conversion period after contract end.

6. AGENCY SPECIFIC REQUIREMENTS
The Stote has muttiple “fines of business”, coch of which may have their own unique
requirements and  processes using differing environments. These processes occur
geographically throughout the State as well via intemel tools. The Coniracior shall
accommodaic those individual needs and provide accepiable solutions.

Agencf Software, System or Equipment Replacement or Upgrades

Agencies soflware, sysiem or equipment may be replaced or upgraded from time 1o 1ime. The
Coniractor shal) accommodate 8ny and all soliware, system and “equipment upgrades o7
replacements. The Coniracior shall assist with sll ceplacemenis and upgrades 1o ensure a
successful set up 2nd transilion.

7. SUPPLIES

Conuracior shall provide 10 all Merchants: credit card slips, signage, and manual imprinters
at no additional charge.
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EXHIBIT A-2 ACENCY IDENTIFICATION TABLE

The Contractor shall provide the Services required under the Contraet to Merchants designated by
the State in Toble | below. Notwithstanding any pravision of thit Contract to the contrary, the
State may modify Table | 10 add or delete individual Merchanis, st its sole discretion and &t any
lime during the Term.

TABLE 1

DBA Sircet Level
STATE OF HEW CORPORATE
HAMPSHIRE 25 CAPITCR, STREEY, RM 212 COMCORD NH 03301 LEVEL
Liquor Commission Merchant Locations )
MERCHANT
NH LICQUOR COMM #99_| 50 STORRS ST. CONCORD NH 02301 LEVEL
MERCHANT
NH LI JOR STORE 901 | 60 STORRS ST AMES PLAZA CONCORD NH 03302 LEVEL
! WEST MERCHANT
MM LIUHOR STORE £02° | 913 GULF ROAD CHESTERFIELD NH 03488 LEVEL
; MERCHANT
NH LIGUOR STORE 203 | | AIRPORT ROAD, STE #203 MANCHESTER NH 03103 LEVEL
. MERCHANT
NH LIQUOR STORE sbe | 127V HOOXKSETT RD HOOKSETT NH 03100 LEVEL
MERCHANT
N LIQUOR STORE 805 | 17 PLEASANT 5T, BERLIN NH 3370 LEVEL
MERCHANT
NH LIOUOR STORE 808 | 800 rSUNGTON STREET PORTSMOUTH . NH Q3801 LEVEL
MERCHANT
NH UOUOR STORE #07 | 588 MEADOW STREET UTTLETON jala] 03581 LEVEL
MERCHANT
NH LIOUOR STORE 808 | 345 WASHINGTN ST RTE10) CLAREMONT NH 03743 LEVEL
MERCHANT
NH LIQUOR STORE 809 | 47 CHESTNUT STREETY DOVER NH 03820 LEVEL
. MERCHANT
NH LIQUOR STORE ¢10 | 109 LINCOLH ST STE 309 MANCHESTER NH [RLET! LEVEL
MERCHANT
N LIQUOR STORE 811 | 12 CENTERRA PARKWAY LEBANON NH 03765 | LEVEL
F MEARCHANT
WA LIOUOR STORE 112 | RY 14 8 SENTERS MP U 1 CENTER HARBOR | MH 03228 LEVEL
MERCHANT
NH LIOUOR STORE #1) | 5 SOMERSWORTH PLAZA SOMERSWORTH | NH 03878 LEVEL
i MERCHANT
NH LOUJOR STORE #14 | LILAC MALL ROUTE 128 ROCHESTER NM 0Jea7 LEVEL .
\ MERCHANT
NH LIQUOR STORE 015 | 29 RALSTON ROAD KEENE HH oMM LEVEL
B MERCHANT
WA LIOUOR STORE 818 | 1 FOREST ST. WOCDSVILLE NH 03785 LEVEL
: MERCHANT
NH UOUOR STORE 517 | 880 CENTRAL ST FRANKLIN WH 03235 LEVEL
S MERCHANT
NH LIQVOR STORE 018 151 MAIN STREET COLEBROOR MH cse LEVEL
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MERCHANT
N LIOUOR STORE 819 | 25 TENNEY MT HWY PLYMOUTH NH 03204 LEVEL
3 030383 | MERCHANT
NH LIQUOR STORE 820 | 13 MANCHESTER RO STE § DERRY NH 08 LEVEL
) MERCHANT
NH LIOUOR STORE #21 | ONE JAFFREY RTE202 STE! - PEJERBOROUGH | NH 03438 LEVEL
MERCHANT
NH LIOUOR STORE #22 | a4A ROUTE 13 BROOXLINE NH 03033 | LEVEL
b . MERCHANT
| NH LIOUOR STORE 833 | 234 WHITE MNTN HWY o3 COMWAY NH caea | LEVEL
. MERCHANT
NH LIQUOR STORE 824 | 52 JOHN STARK HWY. NEWPORY WM [ia)tp] LEVEL
MERCHANT
N UOUOR STORE 975 | MUINGS MWY PLEA KINGS HwWY STRATHAM . NH 0343 LEVEL
NH LIOUOA STORE 328 { PO BOX 42 ROUTE ) GROVETON NH 03382 LEVEL
MERACHANT
NH LIOUOR STORE 827 | 300 MAIN STREET NASHUA - NH 03000 | LEVEL
WY LIOUOR STORE #28 | RTE 1A OCEAN BLVD SEABROOK NH 03874 LEVEL
; MERCHANT
NH LIOUOR STORE #2% | 100 LANCASTER'ROAD WHITEFIELD NH 03598 | LEVEL
& MERCHAMNT
N LUOUCR STORE #30 | 180 ELM STREET RTE 101 W MILFORD NH 03055 LEVEL
MERCHANT
NH LIQUOR STORE £31 | 845 HANOVER STREET MANCKESTER - NMH 03104 LEVEL
P MERCHANT
NH LIQVOR STORE #32 | 40 NORTHWEST BLVD. NASHUA NM 0308) | LEVEL
MERCHANT
NH LIQUOR STORE 133 | 3) KAMEL DRIVE MANCHESTER NH 03104 LEVEL
¢ ' "] MERCHANT
NH LIOUOR STORE aM | 417 S0UTH BROADWAY SALEM HH 03078 LEVEL
. MERCHANY
NH LIQUOR STORE 933 | HILLSBOAD CNTR PO BX 183 HILLSBORO NH 03244 LEVEL
MERCHANT
NH LIQUOR STORE 838 | 80 PETERBOROUGH ST, JAFFREY NH ] 03452 LEVEL
MERCHANT
NM LIQUOR STORE 437 | 100A MAIN 5T, LANCASTER NH 03584 LEVEL
. ] MERCHANTY
NH LUQUOR STORE 438 | 605 US HWY 1 BYPASS PORTSMOUTH NH 03501 LEVEL
WOLFEBORO MERCHANT
NH UDUOR STORE 930 | 33 CENTER STREET FALLS NH 03806 LEVEL
MERCHANT
N LIOUOR STORE 140 | 32 AMES PLAZA LANE WALPOLE NH 03808 LEVEL
MERCHANT
NH LIDUOR STORE 841 | LAFAYETTE BAVD PO BX 238 SEABROOK NH 03374 LEVEL
g 3 MERCHANT
NH LHOUOR STORE 842 | 71 ROUTE 104 OLD PRV MEREDITH NH 03233 LEVEL
! - MERCHANT
NH UOUOR STORE 43 | ROUTE 11 TAPPAN STREET FARMINGTON NH 03815 LEVEL
MERCHANT
NH LIDUOR STORE 844 | 201LARE STREET BRISTOL NH 03222 LEVEL
) ; MERCHANT
NM LIOUOR STORE s45 | 18 WATER STREET PITTSFIELO NH 03263 LEVEL
- - MERCHANT
NH LIQUOR STORE #48 | 8 NORTH MAJN STREET ASHLAND NH 03 ? LEVEL
HORTK MERCHANT
NH LIOUOR STORE 847 | NO. wOOOSTOCK PLZ BOX 11 WOO0STOCK NH 03282 LEVEL
MERCHANT
NH LIQUOR STORE s48 | ROUTE 118 80X 114 HINSOAM E NM XN L EVEL
0)8852 | MERCHANT
KH LIOUOR STORE M9 | 32 PLNSTOYWRD 8 24 PLASTOW NH 804 LEVEL |
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CONCORD

MERCHANT
NHLUOUOR STORE 850 | S GATE MALL 269 DW HwY NASHUA NM 03080 LEVEL
] MERCHANT
NH LIOUOR STORE #51 | ROUTE 38 PO BOX 10 PELMAM MM 03078 LEVEL
] MERCHANT
NH LKJUOR STORE #52_| 150 MAIN STREEY GORHAM NH Q3581 LEVEL
i MERCHANT
NH LIOUOA STORE #2) | 212 LOWELL RO HUOSOM NH 03051 LEVEL
MERCHANT
NH LKOUOR STORE 984 | SHOPADE CTR PO BOX 188 GLEN NH 03838 LEVEL
MERCHANT
NH LIOUOR STORE 955 | BECFORD GROVE PLAZACOLB | BEDFORD NH 03102 LEVEL
J ] MERCHANT
NH LIQUOR STORE #58 | 9 LAXE SHORE DR UNIT #1 GAFORD. NH Q3249 LEVEL
CENTER MERCHANT
NH LIGUOR STORE #57 | 240 RTE 18D OSSIPEE NH 03814 LEVEL
ot e MERACHANT
NH LIOUOR STORE #38 | 503 MAST ROAD COFFSTOWN NH 03102 LEVEL
. MERCHANT
NH LIQUOR STORE #3539 | 158 DW HIGHWAY MERRIMACK NH [REEE] LEVEL
8 MERCHANT
NH LIQUOR STORE ¢80 | 10 BENNING DRIVE 12A WEST LEBANON NM 03784 LEVEL
- 0 MERCHANT
N LIOUOR STORE 881 | ROUTE 124 119 PO BX 3 11 FITOWILLIAM NH 034s? LEVEL
MERCHANT
NM LIOUOR STORE 882 | ROUTE 27 RFD 2 RAYMOND NH 03077 LEVEL
MERCHANT
NH LIQUOR STORE £8) | SUITE 1 J0'WARWALY ROAD WANCHESTER NH’ 1111 LEVEL
— MERCHANT
NH LIOUOR STORE #34 | ROUTE 11 PO BOX 454 NEW LOMDON NM 03237 4 LEVEL
MERCHANT
NH LIOUOR STORE 885 | 25 VINTINNER ROAD CAMPTON NH 0322] LEVEL
’ MERCHANT
NH LIQUOR STORE 888 | 19] NORTH ROUTE JA HOOXSETT NH 0108 LEVEL
MERCHANT
WH LIQUOR STORE 267 | 193 S 2% SPRINGER ROAD HOOXSEYY NH 03108 LEVEL
) NORTH MERCHANT
WH LIOUOR STORE #88 | LAFAYETTE RD VILLAGE CTR HAMPTON NH oQee? LEVEL
MERCHANT
NH LIOVOR STORE #69 | 27 COLISEUM AVENUE NASHUA WH 03083 LEVEL
. MERCHANT
NM LIOUOR STORE 870 | RTE 12 TROY RD SWANIEY MH 0341 LEVEL
MERCHANT
NH LIOUOR STORE 971 | 90 CALEF HIGHWAY LEE NH 03824 LEVEL
. MERCHANT
NHM LIOUOR STORE #12 | 100 FORT ED0Y ROAD CONCORD NH 03301 LEVEL
MERCHANT
NH UOUOR STORE #7) | 193 SOUTH PO BOX 199) HAMPTON NH 03841 LEVEL
MERCHANT
MHLUOUOR STORE 874 | 34 NASHUA RO, LONDORDERRY NH 03033 | LEVEL
. NERCHAMT
NHALIDUOR STORE 075 | 15 0L0 STATE ROAD UNIT 4 BELMONT NH 03270 LEVEL
MERCHANT
NH LIOUOR STORE s78 | 194 NORTH PO BOX 2084 HAMPTON NH LITER] LEVEL
MERCHANT
NHLIOUOR STORE 877 | 380 STATE ROUTE 202 RINDGE NH DB LEVEL
. _MEACHANT
NH LWQUOR STORE o78 | 4186 EMERSOM AVE HAMPSTEAD NH 0341. hLEVEL
MERCHANT
NH LIOUOR STORE #98 | 23 STORRS ST CONCORD NH Q3304 LEVEL
ST OF NH - LIOUOR
COmmiS 24 CAPITOL STREET MH 03101 CHAIN LEVEL
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)

Y ;
Department of Safety Merchant Locitions - = SR 2
a MERCHANT
NH DOS DMV BERUN 551 GORMAM ROAD G ORHAM NH 03341 LEVEL
N D0OS DMV MERCHANT
CLAREMONT OMY OFFC MLL $IWATER ST CLAREMONY NA 0374) LEVEL
NH DOS DMY DOVER MERCHANT
POINT %0 BOSYON HARBOR NEWANG TOM WM 93901 LEVEL
MERCHANT
NH DOS DMV EPPING ROUTE 125 EPPING HH 03042 | LEVEL
MERCHANT
N D_QS_WV KEENE ROUTE 9 KEENE NH 03434 LEVEL
NH DOS OMY - MERCHANT
MANCHESTER 77 SOUTHWILLOW 3T, MANCHESTER NH D163 LEVEL
MERCHANT
NH DOS DMV MILFORD | 4 MEADOW BROOX DR MILFORD NH 03058 | LEVEL
i MERCHANT
NH DOS OMV NASHMUA | 110 BROAD ST MNASHUA NH 03060 - | LEVEL
. MERCHANT
A DOS DMV SALEM 1) GEREMONTY OR SALEM NH 03079 | LEVEL
N DOS OMY MERCHANT
TAMWORTH ROUTE 18 TAMWOR TH NH 03338 LEVEL
NH DOS DMV TWAN MERCHANT
MTM ' ROUTE 302 TWAN MOUNTAIN | NM 03595 LEVEL
R ] MERCHANT
NH OOS FR TICKETS 10 | 23 MAZEN DRIVE CONCORD Nt 03887 | LEVEL
N DOS LEBANON . MERCHANT
SALVAGE ~ | (10 MIRACLE MILE EM3 BLG LEBANON HM 03768 | LEVEL
. t MERCHANT
NH DQS MP GILFORD 31 DOCK RO GILFORD NH 28 | LEVEL
NH DOS ONLINE DALIC MERCHANY
RENE . 23 MAZEN DR CONCORD NH 03305 LEVEL
NH OOS ONLINE MERCHANY
ELECTRIC 110 SMOXEY BEAR BLVD CONCORD NH 03201 LEVEL
NH DOS SP DOVER MERCHANY
POINT 30 BOS TON HARBOR DOVER NH 03620 | LEVEL
MERCHANTY
NH DOS SP KEENE ROUTE 9 MEENE L) 0N LEVEL
NHDOS SP MERCHANT
MANCHESTER 377 S WILLOW ST MANCHESTER Lotal 03103 LEVEL
wH DOS 5P - MERCHANT
TAMWORTH ROUTE 18 TAMWOR TH WM 03888 LEVEL
MERCHANT
NH OOS 5P TWAN MTN ROUTE 302 TWIN MOUNTAIN | NH 03598 LEVEL
i MERCHANT
NH O0S STATE POLICE | 33 HAZEN ORNE CONCORD NH 03005 | LEVEL
KA 005 TWIN MERCHANT
‘MTNUCENSING RY 302 TWAN MOUNTAIN | NH 03505 LEVEL
NH DOSBSNSS MEACHANT
OF FICECON 10 HAZEN DRIVE CONCORD NH 0305 LEVEL
NA DOSCONCROMC MERCHANT
RIOR 33 HAZEN DRNVE CONCORD NH 0305 LEVEL
MERCHANT
NH DOSF.R.CONCORD | 23 HAZEN DRIVE CONCORD NH 03303 LEVEL
o ] MEACHANT -
NH DOS-FR INTEANET | 23 HAZEN.OR CONCORD NH 03303 LEVEL .
MERCHANT
NH DOSLR.P.CONCORD [ 23 MA2EN DRIVE CONCORD HH 03303 LEVEL
NHOQSLIC N NORTH MERCHANT
HAVERKILL RT 10 GAFTN CNTY CRT HSE HAVERHILL NH 03774 LEVEL
W , MERCHANT
OOSLICCLAREMONT OMY OFFC MILL 81WATER ST CLAREMONY N 0743 LEVEL
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RH v . MERCHANT
DOSLICCOLEBROOX TOWN KALL 10 BRIDE 5T COLEBROOX NH 031578 LEVEL
) MERCMHANT
NH DOSLICCONCORD 33 HAZEN DRIVE CONCORD NH 03303 LEVEL
. p MERCHANT
HH DOSLICEPPING ROUTE 128 EPPING NH Q3043 LEVEL
MERCHANT
MH DOSLICKEEME ROUTE & KEEME NH 03401 LEVEL
MERCHANT
NH QDOSLICLACONIA BELLKNAP MALLROUTE 3} BELMONT z NM 03220 LEVEL
: MERCHANT
N1 DOSLICLEBANON ROUTE 4 LEBANON NH oy LEVE),
. MERCHANT
NH OOSLICMANCHSTR | 377 S. wWiLLOW STREET MANCHESTER NH 0310) LEVEL
MERCHANT
NH DOSLICMERRIMACK | HARRIS POND OFFC PRKRT 3 MERRIMALK NH 0303 | LEVEL
: MERCHANT
NH DOSUCMILFORD 4 MEADOW BROOK DR MILFORO NH 03043 LEVEL
MERCHANT
NH DOSLICSALEM 1) GEAEMONTY DR SALE M NH 0370 | LEVEL
. . MERCHANT
NH DOSLICTAMWORTH | ROUTE 18 TAMWORTH NH 031888 LEVEL
1+ DOSMARINE : MERCHANT
PATROL 31 DOCK ROAD GIWFORD NH 03249 LEVEL
N, . MERCHANT
DOSTITLECONCORD 10 HAZEN DRIVE CONCORD N 03304 LEVEL
. MERCHANT
NH FIRE SAFETY $10 SMOXEY BEAR BLVD CONCORD NH 0305 | LEVEL'
NH FIRE STNORDS - MERCHANT
TRAINNG B8 SMOXEY BEAR BLVD CONCORD NH 03301 LEVEL
g MERCHANT
N SOALICOOVER PNT | 50 BOSTON HARDOR NEWANG TOH NH 03801 LEVEL
NH-DEPARTMENT OF
SAFETY 10 HAZEN DR, CONCORD NH 03303 CHAMM LEVEL
NHDOS CALL CTR MERCHANT
CONCORD i 13 HAZEN ORIVE CONCORD HH 03303 LEVEL
NHDQS CALL CTR . g MERCHANT
TICRET 0 23 HAZEN DRIVE CONCORD NH 0303 | LEVEL
MERCHANT
NMDOSREG CONCORD | '2IHATEN DRIVE CONCORD NH P3N LEVEL
NHOOSWINOHAMS CAL MERCHANT
ESB 93 S THBOUND WAND HAM N 03087 | LEVEL
Departmerit of Aqriculture Morchant Locations
NM OEPT OF AGR
MK TS-FOOD PO BOX 2042 CONCOROD NH 03302 CHAIN LEVEL
HH OEPT OF AGR MERCHANT
QONLINE 25 CAPITOL ST, CONCORD Nr 03301 LEVEL
Department-of Resources and Economic Dovelopment”
GEAR BROOK STATE MERCHANTY
PARK i 157 Deerigio Rosc Abervi o HH 03275 LEVEL
CRAWFORD NOTCH HARTS - MERCHANT
STATE 2087 US AT, 302 LOCATION NH 03812 LEVEL
OV QF PARXS Gr.SON 3 MERCHANT
POND 384 Oublin Re2d Jafery NH 03452 LEVEL
ORED HAMPTON MERCHANT
METERS 180 Qe wn Bhed " HAMP TON M QM1 LEVEL
ORED JERICHO STATE MERCHANT
PARK Jedcho Late Rd Rertin NH 03370 | LEVEL
OAEDAVALLIS SANDS MERCHANMT
STATE 900 Ocean Bivg Rye NH 00 | LEVEL
ECHO LAKEICANNON $SIUSATE D Lincon NH onsn MERCHANT
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LEVEL
ELLACOYA STATE \ MERCHANTY
PARX 280 Scenk Orive Gitard NH 03248 LEVEL
MERCHANT
ROST FARM SITE RT28 Dutry NH [ra_ 10l ] LEVEL
GREENFIELD STATE ] "MERCHANT
PARX 52Campground RA Greenhed NH 03047 | LEVEL
RAMPTON PAVILION . . . MERACHANT
RETAR 180 Oce sn By Hamgion NH 07 LEVEL
MERCHANT
HAMPTON STATE PARK | 2 Ocesn Bvg Hampion NH 0387+ | LEVEL
MEACHANT
RAMPTON-METERS 180 Ocesn Bivg MHampton NH 03871 LEVEL
LAFAYETTE PLACE X MERCHAMT
CAMPGROU 11 Franconld Nosch FRANCOMIA MNH 93380 LEVEL
LAKE FRANCIS STATE : MERCHANT
PARNK 419 River Road Piltabarg NH 03592 | LEVEL
MONADNOCK STATE . MERCHANMT
PARK 180 POOLE AQAD JAFFREY NH 03452 | LEVEL
MT WASHINGTON MERCHANT
STATE PARK, PO BOX D Gorham NH 03302 | LEVEL
NH DEPT OF PARKS &
REC 172 PEMBROKE RD CONCORD NH 03302 | CMAIM LEVEL
N1 DRED NAT MERCHANT
MERTTAGE B 172 PEMBAOKE RD COMCORD NH 0302 LEVEL
NH FORESTRY.DEPT MERCHANT
RES & - | 112 PEMBROKE RO CONCORD NH 03302 | LEVEL
e . MERCHANT
WH STATE PARKS HO 172 PEMBROXE RD CONCORD MNH 03002 LEVEL
PAWTUCKAWAY STATE" MERCHANT
PARK 120 Mourtain Rd Notdmgham NM oxoo ] LEVEL
SUNAPEE BEACH } MERCHANT
STAYE PK 1460 RTE 103 Newlury NH 03255 LEVEL
UMBAGOG STATE MERCHANY
PARK Uplon Rd (RT 28) Errct NH - 63519 | LEVEL
MERCHANT
WEENKS HISTORIC SITE | OSRTE 3 Lancasier NH 03584 | LEVEL
WENTWORTH MERCHANT
MANSION SITE 375 Little Harbor RO Portsmakh N 3038 | LEVEL
YWHITE LAKE STATE MERCHANT
PARK 1832 White Mn Hwy TAMWORTH NH 03400 LEVEL
B ] A s 3 3
Degpartment of Environmental-Services . .« i 4 B e A
DEPT ENVIRONMENTAL :
5VCS 26 HAZEN DRIVE CONCORD NH 0330t | CHAINLEVEL
MERCHANT
QES-PIP 29 HAZEN DRIVE CONCORD NH 0330t | LEVEL
MERCHANT
DES-RIMS 29 HAZEN ORIVE CONCORD NH 03301 | LEVEL
L g, ;N = D i . iy
Dop_anme_ﬁt of Eish & Game . g : = %’ 5:
N FISH & GAME DEPT, | 11 HAZEN ORIVE | conconn N 03301 | Cram LEVEL
NM FISH & GAME - MERCHANT
OPRTMNT 13 HAZEN ORVE CONCORO N 02301 LEVEL
S R A . i . 2 : X A Ry e
Departmént.of Corrections * L e
NH CORRECTIONAL
INDUSTRI 31} NORTH STATE STREET CONCORD NH 03301 ] CHAM LEVEL
NM CORREC THONL MERCHANT
INOSTRIES 312 NORTH STATE STREET CONCORD aLa) 03301 | LEVEL
State House.Visitor Center £ e i g
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B MERCHANT
NH VISITORS CENTER 107 N, MAIN ST.RM 119 CONCORD (] 0201 LEVEL
MY VISITORS CENTER | 107 M MAIN ST, 0110 CONCORD NH 03303 | CHAINLEVEL
Administrative Otfice of the Courts
10TH CtRC. : ¥ MERCHANT
BRENTWOOD FO 10 ROUTE 123 BRENTWOOO NH 03] LEVEL
10TH CIRC CANDIA : — MERCHANT
£15Y 110 AAYMOND ROAD CAMDIA NMH 03034 LEVEL
10TH CIRC OERRY . . MERCHANT
DISTRLY 18 COUATHOUSE LN DEARY NM 03028 LEVEL
10TH CIRC HAMPYON . MERCHANY
;ST 130 LEOGE RD SEABROOX NH 03374 LEVEL
10TH CIRC PLASTOW ) 03891 | MERCHANT
ST 14 ELM ST PLAMSTOW NH 10 LEVEL
10TH CIRC PORTSM . MERCHANT
o1s7 _____] M11-PARROTYT AVENUE PORTSMOUTH NH 03801 LEVEL
10TH CIRC PROBATE MERC
v 1DROUTE 173 BRENTWOOO NH 03833 - | LEVEL
MERCHANT
10TH CIRC SALEM DIST | 33 GEREMONTY DRIVE SALEM NH 03079 LEVEL
YOTH CIRCUIT EXETER . MERCHANT
s 10 ROUTE 123 BRENTWOQD NH 03833 | LEVEL
1ST CIRC BERLIN 038702 | MERCHANT
OISTRIC 850 MAIN ST STE 100 BERLIN NH an LEVEL
15T CIRC COLEBROOX 035840 | MERCHANT
DIST CX 53 SCHOOL ST STE 201 LANCASTER NH 000 LEVEL
18T CIRC LANCASTER MERCHANT
DiSs : 55 SCHOOL 5T, STE 201 LANCASTER HH 03584 LEVEL
15T CIRC LANCASYER MERCHANT
FO 35 SCHOOL STREET STE 200 LANCASTER NH 03554 LEVEL
i MERCHANT
1ST CIRC PROBATE DV | 35 SCHOOL ST 1104 LANCASTER NH 03584 LEVEL
IND CIRC HAYERMILL NORTH MERCHANT
oISY 3743 OC HIGHWAY, BOX 10 HAVERHILL NH 03114 LEVEL
IND CIRC HAVERHILL NORTH MERCHANT
FO 3785 OARTMOUTH COWLEGEH HAVE RMILL NH 0174 LEVEL
IND CIRC LEBANON B MERCHANT
[ 38 CENTERRA PARKWAY LEBANGN NH 03768 LEVEL
IND CIRC LUTTLETON , MERCHANT
ST 134 MAN STREET LITTLETON NH 03581 LEVEL
D CIREC PLYM ] MERCHANT
FAMILY O 28 GREEN ST PLYMOUTH NH 01204 LEVEL
IND CIRC PLYMOUTH B . MERCHANT
ST 28 GREEN STREET PLYMOUTH NH 03264 LEVEL
IND CIRC PROBATE 37850RTMOUTH NORTH MERCHANT
1.1 COLEGEHWYE) HAVERHILL NH 0174 LEVEL
JAD CIRC CONWAY MERCHANT
msT POX 940 CONWAY NH 0813 LEVEL
JRD CIRC OSSIPEE MERCHANT
D1ST 98 WATER VILLAGE RO #2 OSSIPEE NM 02864 LEVEL
IR0 CRCUIT PROBATE MERCHANTY
o 08 WATER VILLAGE RDe1 QSSIPEE NH 01504 LEVEL
MERCHANT
4TH CIRC LACONIA 26 ACADEMY STREET LAC OMIA NH 03248 LEVEL
+IH CIRC PRODATE MERACHANT
D B4 COURT ST LACONW NH 03248 LEVEL
4£TH CIRC CLAREMONT 037433 | MERCHANT
D151 1POLICECTSTE 7 CLAREMONT NH [1.] LEVEL
$TH CIRC CLAREMONTY MERCHANT
FO 1 POLICE COURT SUME 2 CLAREMONT NH 03143 LEVEL
$TH CIRC HEWPORT MERCHANT
oSt 55 MAIN STREET HEWPORT NH 03773 LEVEL
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State of New Hampshire
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Statewide Contract for Merchant Card Processing Services
§TH CIRC NEWPORT MERTHANY
;g_ ; 33 MAIN STREET 42 NEWPORT NH 03777 LEVEL
STHCIREC PROBATE MERCHANT
o 14 MAIN Y NEWPORT NH 73 | LEVEL
OTH CIRC MENNIXER . . - . MERCHANY
| FD 41 LIBEATY HILL RD #? HENNMXER NH G342 LEVEL
6TH CIRC MRLSBORO MERCHANT
Fal 15 ANTRIM ROAD HALSBORGUCH | NW 032e4 | LEVEL
6TH CIRC HOORSETT ] ) MERCHANT
81 VOUMERRIMACK STREET HOONSETT NH 03106 | LEVEL
6TH CIRC HOOKSETT MERCHANT
FO 101 MERRIMACK 5T, HOOKSETY NM- 031068 LEVEL
8TH CIRC MERRIMACK MERCHAMNT
- z RABAASIKC RD. BOX 124 MERRIMACK NH 03054 | LEVEL
OTH CIRC PROBATE j MERCHANT
oV 183 ND MAIN ST CONCORD NH 03301 LEVEL
"0TH CIRGAT ] i 033010 | MERCHANT
CONCORD D13 33 CUNTON 57 CONCORO NH 000 LEVEL
BTH CIRCUIT FRANKLIN . MERCHANT
[+ T HANCOCK TERRACE FRANKL IN NH ' 0X233 LEVEL
TTH CIRC DOVER . MERCHANT
DISTRICT 23 ST THOMAS STREET OOVER NH 0820 | LEVEL "
. MERCHANT
b TTH CIRC DOVER FD 15 5T THOMAS ST OOVER NH 03820 | LEVEL
TTH CIRC PROBATE . 030210 | MERCHAMNT
230 COUNTY Fafiu RD DOVER [aa) 199 LEVEL
TTH CIRC ROCHESTER MERCHANT
ST . 78 NORTH MAIN STREET ROCHESTER NH- oaear | LEVEL
TTH CRC ROCHESTER MERCHANT
FO 240 COUNTY FARM ROAD DOVER NH 03821 | LEVEL
ITH CIRC JAFFREY MERCHMANT
oS 84 PETERBOROUGH 57 JAFFREY NH 0M52 | LEVEL
= . MERCHANY
| OTH CIRC KEENE DIST__| 3 WASHINGTON ST, BOX 304 KEENE NH 0334 LEVEL
#TH CIRC PROBATE MERCHANT
DV 12 COURT 57 KEEME NH 03431 LEVEL
BTH CIRCUIT JAFFREY ) MERCHANT
| FO b4 PETERBORDUGH STREET MFFREY NH 03452 LEVEL
OTH CIR MANCHESTER | MERCHANT
DIST 35 AMHERSY ST MANCHESTER NH 03105 ) LEVEL
OTH CIRC GOFFSTOWNW MERCHANT
FD 329 MAST RD GOFFSTOWN NH 030435 | LEVEL
STH CIRC MERCHANT
MANCHESTER FO 15 AMMERST STREEY MANCHESTER NH 03101 LEVEL
PTH CIRC MERRIMACK 030549 | MERCHANT
FO 8 BABOOSIC LAKE RD MERRVAACK N 919 LEVEL
9TH CIRC MILFORD MEACHANT
ST 180 ELM STREET MILFORD NH 03033 LEVEL
9TH CIRC MASHUA MERCHANT
0IST I 25 WALNUT STREET NASHUA ' NM 03060 | LEVEL
ITHCIRCUI THASHUAS A MERCHANT
MILY 30 SPRING ST NASHUA HH 03081 LEVEL
ATHC IR CUITNASHUAPR 030810 | MERCHANT
OBATE 30 SPRING §Y NASHUA NH 387 LEVEL
BELRNAP SUPERIOR. MERCHANT
COURt 84 COURT ST 'LACONIA NH 03248 | LEVEL
CARROLLCNTY ] MEACHANT
SUPERIOR CRT 98 WATER VILLAGE RD 80X2 QSSIPEE NH 03884 | LEVEL
CHESHIRE MERCHANT
CNTYSUPERIDRCRY 12COURT ST KEENE WH 03431 LEVEL
[CO0S SUPERIOR .- MERCHANT
COURT 35 SCHOOL ST #£301 LANCASTER NH 0358+ | LEVEL

!
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FAMILY OIVISION AT ERCIANT
LITTL 1 34 MAIM ST UTTLETON MH 03584 LEVEL
GRAFTOMN CHTY MERCHANT
SUPERIDRCRT 3785 DARTMOUTH COLL HWY H HAVERMILL M 0377+ |- LEVEL
HILLSBOROUGH SUP ] 031012 | MERCHANT
CT NRTH 300 CHESTNUT ST RM 104 MANCHESTER NH 43) LEVEL
MERCHANT
HILLSBOROUGH SUP & | 0 SPRING 5T HASHUA NH 03081 LEVEL
MERAIMACK MERCHANY
CNTRYSUPCRT 183 NORTH MAIN §T CONCORD NH 03302 | LEVEL
MERCHANY
MY SUPREME COURT 1 NQBLE OR CONCORD NH 03101 LEVEL
ROCKINGHAM CNTY MERCHANT
SUP CAT- 10 ROUTE 123 BRENTWOOD NH 03843 LEVEL
STATE GF NHCOUATS | 25 CAPITOL ST CONCORD NH 03301 _| CHAIN LEVE
STRAFFORD CNTY SUP ™ ¥
CRT 250 COUNTY FARM RD OLVER NH 03820 LEVEL
SULLIVAN CNTY : MERCHANT
SUPRIORCART 7T MAIN ST NEWPDRT NH 03713 | LEVEL
Secrotary of State
¥ SEC OF STATE 107 N AN STREEY R4 204 CONCORD NH QX0 | CHAINLEVEL
WK SEC STATE 033010 | MERCHANT
CORP : 107 N MASN STREET AM 204 CONCORD MH 000 LEVEL -
~ | MERCHANT
NH SEC OF STATE OTC | 197 N MAN STREET RM 204 CONCORD [ lal 03301 LEVEL
NH SECRETARYOF : MERCHANT
STATEUCC 107 M MAIN STREET RM 204 CONCORD NH 0330y | LEVEL
E a o
Board of Nursin
Krt BOARD OF ' 033012 | MERCHANT
NURSING 19 SQUTH FRUIT ST/STE 14 CONCORD NH 431 LEVEL
NH BOARD OF 033011 | MERCHANT
NURSING 20 SOUTH FRUIT ST/STE 18 CONCORD NH 43 LEVEL
NH BOARD OF 033012
NURSING - 21 SOUTH FRUIT STISTE 18 CONCORD NH 431 LA LEVEL
Pease Devalopmeént Authority '
POA . OPH $35 MARKET ST PORTSMOUTH NH 03801 CHAIN LEVEL
033010 | MERCHANT
POA-OPH 555 MARKET 5T PORT SHMOUTH WH 380 LEVEL
MERCHANT
POA-OPH-MARKET 555 MARKETY STREET PORTSMOUTH NH 0801 LEVEL
Joint Board of Licensure
BOARD OF MERCHANT
ACCOUNTANCY VT 48 REGIONAL DR CONCORD NH 0301 LEVEL
BOARD OF MERCHANT
ARCHITECTS 3T HEGWOMAL DR CONCORD MNH 91301 LEVEL
BOARD OF MERCHANT
ARCHITECTS 57 REGIONAL OR CONCORD NH 0301 | LEVEL
BOARD OF COURT MERCHANT
REPORTERS 58 REGIONAL OR CONCORD NH 03301 LEVEL
BOARD OF MERCHANT
FORESTERS 57 REGIONAL DR CONCORD NH 02301 LEVEL
BOARD OF LAND MERCHANT
SURVEYORS 57 REGIONAL DR CONCORD NH 01304 LEVEL
BOARD OF LAND MERCHANT
SURVEYORS ST REGIONAL DR CONCORD NH 01301 LEVEL
BOARD OF LANDSCAPE ) MERCHANT
ARCH 37 REGIONAL DR CONCORD NH Q1394 LEVEL
BOARD OF MM 58 REGIOMAL OR CONCQRO NH 0338} MERCHANT
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INSTALLERS LEVEL
BOARD OF NATURAL MERCHANT
SCIENTI $7 REGIONAL DR CONCOROD WH 03301 LEVEL
BOARD OF MERCHANT
PROFESSIONAL EN %7 REGIONAL DR CONCORD NH 03301 LEVEL
0 OF \ - MERCHANT
PROFESSIONAL GE 37 REGIONAL DR CONCORD NH 03301 LEVEL
BOARD OF PROFSSHL, . MERCHANT
ENGNRS 57 REGIONAL DR CONCORD NH 03301 CEVEL
BOARD OF PROF S5SNI, MERCHANY
GEOLGS $7 REGIONAL OR CONCORD NY 03101 LEVEL
JOINT BOARD HO 57 REGIONAL DR CONCORD NH 03301 CHAIN LEVEL
NH BOARD OF ] MERCHANT
ACCOUNTANCY 57 REGIONAL DR CONCORD o 03301 LEVEL
MERCHANT
NH HOME INSPECTORS | 57 REGIONAL OR CONCORD NH 03301 LEVEL
REAL ESTATE MERCHANT
APPRAISERS 58 REGIONAL OR CONCORD NH 03301 LEVEL
3 P - = r= 3 ™ . T -
Depdrtment of Transportation’ = E i e
NH DEPT OF ) )
TRANSPORATION } HAZEN DR CONCORD NH 0330+ | CHAIN LEVEL
MH DEPT . . MERCHANT
TRAMSPORTATION T HAZEM OR CONCORD WH 03302 LEVEL
Department of of:Health'and Human Servi¢es i R
KH DEPARTMENT OF :
HEALTH PARADE ROAD LACOMA NH 03248 | CHAIN LEVEL
NH OEPT HEALTH MERCHANT
MTPLE OFF 108 PLEASANT ST CONCORD NH 03301 LEVEL
B B 'YX £ S e S
Lottéry.Commission 2
MERCHANT
NH LOTTERY 14 INTEGRA OR CONCORO NH 03302 LEVEL . -
NH LOTTERY HO 14 INTEGRA OR CONCORO NH 03301 CHAIN LEVEL
MERCHANT
STATE OF NH LOTTERY | 14 INTEGRA OR CONCORD NH 03304 LEVEL
) 5F N 1 5 : ; b 3 j ~
Department.of Education -4 g
MERCHANT
DEPT OF EDUCATION 101 PLEASANT $7 CONCORD NH 0304 LEVEL
023010
DEPT OF EDUCATION 101 PLEASANT ST CONCORD NH 000 CHAIN LEVEL
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EXHIBIT B: COMPENSATION

The State shall pay the Contractor for the Services in accordance with the Rates set fonh below
in the Fee Schedule ("Schedule A™). Nolwithstanding any provision in 1his Cemrect, and
nolwithsianding unexpecied circumsiances, in no event shall paymenis for Services furnished
10 1he State under this Contract exceed the Totsl Price Limilalion set fonth in Scction 1.8 of the
Form P.37. which is twenty-five million dollars ($25.000.000). The Stale shall not be
responsible for any other fces, costs, expenses, or charges, including. but not limited to, trovel
or out of pocke! expenses incurred in the fumnishing of the Services under this Contract.

NOTWITHSTANDING ANYTHING IN THE AGREEMENT AND ANY ADDENDA TO
THE CONTRARY, THE STATE'S CUMULATIVE LIABILITY. IN THE AGGREGATE
(INCLUSIVE OF THE STATE'S LIABILITY UNDER SECTION 13(A) AND (B) OF
EXHIBIT C, WHETHER SUCH CLAIMS ARE RELATED OR UNRELATED YO ONE
ANOTHER) FOR ALL LOSSES, CLAIMS, SUITS, CONTROVERSIES, BREACHES, OR
DAMAGES FOR ANY CAUSE WHATSOEVER (INCLUDING, BUT NOT LIMITED TO,
THOSE ARISING OUT OF OR RELATED TO THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM Of ACTION OR LEGAL THEQRY
SHALL NOT EXCEED TWENTY-FIVE MILLION DOLLARS ($25,000,000); PROVIDED
HOWEVER, THAT THE FOREGOING LIMITATIONS SHALL NOT APPLY TO THE
FOLLOWING: (A) FRAUD, GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF
THE STATE (B) VIOLATION OF APPLICABLE LAW OR CARD ORGANIZATION
RULES BY THE STATE (INCLUDING ANY DATA COMPROMISE LOSSES); (C) THE
STATE'S OBLIGATIONS TO PAY CONTRACTOR ANY AND ALL FEES PAYABLE
UNDER THE AGREEMENT OR ANY ADDENDA, (O) THE STATE'S LIABILITY FOR
CHARGEBACKS AND ADJUSTMENTS, (E) THE STATE'S LIABILITY FOR PAYMENT
OF ANY AND ALL THIRD PARTY FEES AS DESCRIBED IN ANY ADDENDA AND
INCLUOED ON EXHBIT B OF THE AGREEMENT, OR (F) THE STATE'S LIADILITY
UNDER SECTIONS 13 (i), (ii) AND (iii) OF EXHIBIT C.

INVOICING

Equipmeni, siored value card purchases and 1ransaction charges will be teporied separaicly

for each Siate Agency. The State will make poyment to the Contracior dy suthorizing a direct

debit from a designated Siste account. The Coniractor shall provide a detailed online
siosement for all monthly charges. The Contractor must be able (o provide a monihly manual
invoice for those Agencics that cannot have an auiomalic direct debii. Currently, only one
Agency requires 8 monthly manual invoice - Health and Human Scrvices, Office of
Reimbursemeni. Any new agencies that require a monthly manual invoice musi be approved

by Contractor’s credil and finance Ican,
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PAYMENT AND NOTIFICATION

¢ Notification - The Contractor shall notily [the Suatc in writing of any fees,
assessments, dues, or other charges, including, but not limited (o, increases and
decreases, prior 10 them taking effect against the State. The State Shatl not be
liable for any fees, fines, assessment or other charges thalt Contractor has not
communicaled to the State, in wnnng, end that have not been agreed 10 by the
State prior 10 them 1aking effect against the Slate.

e Conirsctor shall moke svailable both on line and|in priniable form, dewiled credit and
debit rate schedules described in Exhibil B, Compensarion. All Merchanis shall have
sccess to this pricing and it shall be maintsined cument,

e Payment - The State shall ;';ay Coniractor by 8 direel debit from a designated
Merchant Account one time per month,

OVERPAYMENTS TO THE CONTRACTOR
The Contractor shall promptly, but no later than iftedn (1 5) business days, retum 1o

the Suate the full smount of any ovcrpaymcm or errorjcous paymenl upon notice from
the Statc.
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FEE SCHEDULE ("Schedule A")

M Navna: Sipe OF How Homp e Aarige Ticher: .00
Cortred) Tom (Yoo ) 3 . Anrsl Vaoharwe: 3330, 783,379
[Traramis slon thetrog: Bamnd Fos Coftection Frooand y Adow Ny
BACing b athock e Phua

Procowming Faen L Bl b B Pir P Aosrarl @ion A vavg

. “Wor tom Fon- M Bt Toars sien
=Tt Sl S --ho-llq 3N @ dial pros § SRS v

Aah Foa* Por um Pas - Cmeun Ram '
30.03 ~ taood 30,000
0.0 34,000 10000
Erprusp 0.0 .00 30,000~
Dhacover Full Serite . 38,030 30,000 30,000
Chatonay Ol 3,030 0000 10,000
34,000 40,003 30, 000
Por Oacurrenga Foeu At Do axripel on
Chargeback £ o 3.0 Por Ovrgetioch
Rajec) Fon 123.00 Par ACH Retumad bam
CM Owpinds F on Warad Por ACH Dapaalt
Beach Jwchage Foe acom % o Sos & £ ach Downgreoe T aciion
IVdce AdVARL Fes »0.3 P VOLe AANVARY ham
Meanhty Fesx .
['Wugass Moruily Fes TR Por uerun por Wirsless Denics
Laase Line Fes % Por Moreh iy 7 Ores
Adaiiens| Progucl Feox
GG GGt ACKional Teantacon F ee 613 Pot 04 AU porea | Caro Typer
0C: Glar 3u Up Fee Wshand Par g4 MID S04 Up
GG: CCod Morerey Fa = Wahad Por Morah pos ot MID
Cybeneuce $80 Adkional Tran F oe % 10.08 P Cybenouce Adholsaionad Cart Types
Cytwsowrce 308 3a Up Fem 113,00 Po Cyvarsorcs UMD Se Wb
Crbersowte 388 Worirey Fee * 110.00° Por Marh par Cytersauts MID™
Croouosca 30C Aachions Tran F ee 0.0 P Croansourca Auhol Bior-Al Cary Troes
Cytanosts SEC S0 Lo Fas 1,00 P Cytensousts WD S8 W
Cytanowte SOC womrey Fae .00 Por Moren g Cyoarsasca D
Suipiach Apchiens’ Tran Fes® 10.03 Par Shigeca Auhorliaional Cax Trose
Suiplach Set Up Foe 123,00 Po Shicloch MID Sa LD
Shigjach Marttey Fon : 340,00 Por Moreh por Shigjaca MID
Juotie Pey Asp But Lo Fan FL1 R H Por Usar par Tartedra) D
lactie Pey Ago icrinly F ae [ Fe X J Por Uatr piv Tesnirg! ©
[Maniie Poy Wab S Up Fes 10,83 P User par Temninal 10
Notize Py Wao uonmrty Fas (Singte Lhen) . P or Unar pae Torminegl ©
Mot e Pry Wab Moritty Fee (Mulil ey 17).0% Por igvun par Tormiral 0 (3 vsans mas|
AN sesecommurtc mioms ¢osin/THKI Party Fese wid be pas sed vouoh 10 CUSTOMEGR
s rchangs Behedude snd Ouilifcadion ALs thvha At IMsrehange Sthasuiss)
Vi arid a3t 0 Card/0l eower INarChi O BAMS MVD, 312,110 Mt
P Can) Swhich o MeTrRDs Fam Mo Apohe arse




Transaciion Feos

Consumuer Pyyment Fea:

State of New Hampshire
Department of Administrative

Bureau of Purchase and Prg

Statewide Contract for Merchant Cord B

CHED CON D

PAYPOINT SERVICE FEES

Services

perty

rocessing Scrvices

Description

The smount charged lor coch to
that ts processed using the

umet payment traraaction
t Sqrvices.

Amouni

a.10

Summary Presentment Fee:

The amount thergrd for each §

nmasy bill prenimant

transac1ion that i processed vang the PayPolnt Sarvicas.

0.10

WVirtus! Terminal Fee:

The amount charged for each tra
viing the PayPoini Servites’ vinu

hsaction that Is proc essed
b terming] funciionality.

0.10

Convenience Fee
Admintstration Fee:

-¢figidie tranyaction.

Tha smount charged fos procesal
suse1sed and colieried by Custon
applicable card 3nsociation rules

hg each convenience lee
ber purtuani to the
n connection with an

0.10

VR Fes:

The amounit charged per minute

ot IVR services,

"

0.15

Credt Card/Debit Cord Fae:

The smount chasged for each credit card or Jabit card

{signature, PIN based or PiNless)
uiing the PayPoint Services

ransaction that is processgd

0.25

| eChecx Faa:

The smount charged lor asch ¢Ch

ok’ payment Uamsaction

that s proceued viing \he PryPoint Services

0.1%

Monihly Minimum Fee:

The mialmyum amount charged 10 Custamer ¢ach month for
piacessing trantaclions viing met"l'olm Services, Il the

totsl Fees for any manth are lesy
Few, 1Nen the MOy Mintmuemn
marh: bod Customer will be bi

B the Monthly Minlmum
e witl apply tor such |
d for the dilerence

betwaen Lhe Momhly Minkmum ke and (he lrblll tansaction

fee1 biDed during |he applicable manih,

$375.00

Mon-Transaction
Feos

Qeseriptian

Amaunt

] The amaun) charged 165 Inftla! saiup and Init on of the
Setup Fee: PayPoint Sevvices, §500.00
., The amounl chirged each day to provide on-site 1ealning to
- : - ,000.
Ghie h':m‘ hee Customer w connaction with the PayPoint Servicer, - o
The smount charged per'hout locjany cusiom deveiopment -
requesty that Customer and BAMS agrer wpon In CONNECTiON Avallsble
wAth the PayPoint Servces. Custom development requests
Cwrtom Development fee: - . Upon
will be iubject 10 ¢ ieparaie eviluaion process and Reques
statement o} work delining 1he piramerers and dekiver sbles
for the project.

Copilatized \erma no) defned sbove are Oelvied in he Agreement

TnCorponaie o.

“Agreament’) lo which (N Schedule A b
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Fees lor Gif Cerd Services . -

»  Selup Feo - $50.00 lor firsi localion, $40.00 zach additionel location
«  $0.47 - cerd production

= $0.23 - card carrier )

¢ 35.00 - package of 100 envelopes.

»  $0.12 Fee Per Transactdon

Fees for TransArmar Services
$0.025 per ilem

Tha Bankeard Seivice Fees sbeve 3¢ pet Viss, Dtscovar andir MatierCard vansaction, Sa103 phus Inderchange and
Assasaments wid be charged daby.

*
- Theo Uensoction focs set fonh in Schecut A sre Daxtd on the Sverage LOAE) and s Dandcard wiume sl torth
above, and CUSTOMER's banaactions qualiying 1 the Target Ousflicaton imerchenge lwvels sel lorth above (U
‘Qualitying Imterchanrge Lavetis)). Tho Ouathing Wecrchenge Levels above s antidpated sisurmelons. The
Interchange eppcabie 10 each 1ansacdon wid b 53306 on Iha sttuxl quallication wvel of (e bansacton, For exch
Uanasction no} a1 the Ouaidng inerchange Lave! Gentfied sbove. we wil charge you an 2ddtiond (ee &3 derofoed
Deiow,

tmponant Information Abovt Your Fees
LS

tntarthange .

A signiicans smownt of the tees Thal we Chare you for [rOCr13Ng YO biansactions conshity of chargey I we st
pry 10 Bauing banks {or that we olbherwise Charged 10 18 by the Card Organizalions} under Lhe Card Organctelon
Rules. Theso chaspes &0 often releried (o o1 “Inlerchange iees” o simply Tnterchange’. inlerchongs leey ero sel by
the Cand Organzatiorns based wpon » seres of interchange Wvely that they estabilsh and modily (rom time 1o lime.
Tha, (he Iderchange lee chamed lon 3 given Vansacion depends on (e inttrchange lewel mppficabla to has
¥amaction: and thal lntgichenge lovel depends on § number of lacior esubinh by 0w Cand Organtistiors, such a3
e Wpa of Peymenl IMUWMent presented, Speciic WomMmaton contained bn Ihe varaaclon, how and when Ve
rarnaciion I3 procets. your ALYy 4n0 olher Bclon. For 8 bansaciion 1o quakly st any apadific inlorchangs Mved.
the cppBCatie Qualication crileris Mmutl be mel, Note Inel the Cord Organizations regularly sckd new Inlerchanca
evels, snd change U INlerthange iles and qualication trieda lor exhiiing interchange levels.

Target Olscount Rate and Terget Guatificstion Lovel

The Targer Quatiication Level B it Inlerchange tnvtl It we £3pECE 10 pply 10 your vonssdions, R i3 deweamined
based on the lype of Uansacons you Sulvnil 810 how ey Wil Mot Grely De processed. Mowaver, 1 13 potsbie Gu
some o many of your ansacions wil downgrade (o a more COsly Interchange love!, fesuting in higher Interchange,
Thia may oconr becavie Mose “Non-Olalfled Tronsections” do not mect the catera lo qually Bl your Targe)
Qualifcalon Level, BAMS hes set yous Tarpel Ousiificalon Level (a3 sel forih In this Scheduse A) based on the
a3sumglion thel af of your iarnaactons wid satishy the olterla avtabished by the Card COrganization Rydes to meel hal
quatificaion lgvel. The aclual Interchange Bpolicabis 1o cach bamsacion though, wid be basd on Int acival
quakbcalion wevel of the 1ransacion,

Non-Quaitfed Transactions .

Non-Ouaiiled Transsclon wil qually 31 8 Rvel resuling Wn Insrchange lees higher Ihan (nose epplicable Lo your
Targer Ouzification Level For processing each sudh Non-Oualified Tranaaciion, we wil charge you both the sciudl
wacrhange apeicadie (0 (N bsndachion 8nd § - “BIBLSCK’ 13 Oelned DEIow (or ahewrgie on (N3 Schedule A). The
sl of any - DETDIC will AOPESI ON YO SLMEMEN], '

Bnthack
BHBeck I3 (he diference Datwean 1he 13e0at InIsrchange [9vel and Ihe higher Imerchange level Lhs transacton
qualified s

Kon-Cuslified Surcharga: & fae s33e330d Dy Services ki procossing » Noa-Cuatided Transaction, snd Iy cakculated

83 & perceniage of the smound of (he Mon-Ousttficd Trangaaiion.  The Non-Ouasted Swrchaige applcadio K you
Hon-Oualifed Tamaction i 0.00%, .
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b ) Eguwipment Costa:
B Terminahy
i
Hyparcom Té110
FOMD T Yo $49.00
Vel ons VRSTO Yei 359.00
Hypercom T420 ' Yo : 528.00

FO200 Tlu;.!l; T 'l"fl-l ’ ' 59500
FDM0 TI WAF Termanal Yes 585,00
FOu00 GPASAC DMA Terminal Mo 837.00

Extsmal Pin pads oplonsl coat guotsd & requested

b. Mobde Pry (Megneiic Swipa Resder). One per MID 31 no charge: 52399 lor cach additionsd uaer/THD pes MID,
[ Leass Line:
ltem Description Quantity Tota)
Caco 1929, ouat Ethermay, 250 MB Flsh 7312
) MB DRAaM, EPI-PLUS, DESNDESAES 1 $4.269.87
Encrypton with ¢k NI, T1 WIC moduie & e
wppon ir POTS dlal backup
Chco 1921 chmanslons (HaWa D) 1L.73x 1)5x
2 11,510, (44,5 x J42.9 2 92,1 men}: 1-RU neigh, L] |
Rack.mourd 18in, (483 mymn) E
3 bathup Mlie networs chaga i 1250.00
4 tabicls) H $20.00
3 [
é Sub-Total $4,530.82
1 Chcuil Inaiall fee o1 32,500 wakved, 3
8 shpping & handong 7 $100.00 )
@ T o A] g LAl X R 23R [ EAN Ry FT.
R R L P b Cn O MR A AR L P T 0
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“ S Orgentysiion Pays Throwah Feps:. ’

In sadbion 19 e interchange rates. SERVICERS may pasy wough to0 CUSTOMER, wilhowt markup, ony fees
»1eised to SERVICERS by e Caro Organizations, inchuding Dt not limlied 10, now fers, Gnes penalies amd
SNl Unposed by the Card Orpanitaions. Thess pasl UIvough 108 Inciude e following *:

; The following fees reaull from Charges assested to SERVICERS from Visa and &0
Bubject o intreases, decran3) and acdiiions! new lees INposed by Vise.

Eagpfigmg £asiDoaceintion
M% of the loid dolas amound of ¢0 Sales
VISA ASSESSMENT Drats.
WISA KILORYTE FEE $0.0073 pet AAOYS.

30.025 sssetand on ALL Accouni Verficslon
meiaeges swbmiticd for $0.00. inchuding both
VISA ZERQ DOLLAR VERTFICATION FEE porved and. Oecintd, AVS, snd SMS steoun
verldeation me s3a0cs.

$0.10 09348380 On bl Cearing Faniactions when
= e Transaction 1O on e Authorirslion does nol

molch the Tranaeciion 10 on the Cicarng. Fee
WISA ZERQ FLOOR LIMIT FEE also apofies 1 on 1D Ly migst
anogether,

$0.0195 sasessed on ot Vias authorrialions,
hchuding POS Check, lo merchants mol using -
visa's Merchpni Dact Exchanpe  (MDEX),
Merchants wing MDEX shal be assassed
WISA NETWORK ACOURER PROCESSING $0.0145. shown 83 8N incresse o tha varisbie
FEE (NAPF) - Crogit V.LP, Accees Fee. The NAPF lee wil not apply
0 ALooun  Verficalon metiages, ' pie-
pulboriiation requests, Interln/PLUS PIN Debll,
sdysimend messsges, suthorization revenels,
Ao olhet Bominkiraiive MEsIBgES.

$0.0153 atressed On 80 Visp sarerizations,
houding POS Chech, {0 merchanty nol .sing
Vises Merchary Dired Exchangs (MDEX).
Merchons wing MOEX shal b mseaxd
VISA NETWORK -ACOUIRER PROCESSING $0.010%. thown a3 #n increase (o the varatie
FEE (NAPF} - Debit & Prepald V.2, Acorys Fee. The NAPF lee will not opoly
0 Account  VolBicabion  messages.  ple
authorizetion requesls, Intedlr/PLUS PIN Debil.
adhatment meisages, suthorzadion reverials,
and oiher sOmMinBraiive Metseges.

10.044 per authorllation hal b ndt loflowed Dy »
salching Visa desdng (Or 13 nol propedy

VISA AUTHORIZATION SVST.E" MISUSE eversed n he casa of s canceledivoided

FEE (MISUSE) : VamACiion) b1 shown by & Matching Fenaaction
10. :

VISA INTERNATIONAL SERVICE  FEES g&qo:n:.ﬂdh.:;uu uan‘nci«umwuf'm lsu:
(FOR PURCHASE TRANSACTIONS) Covery 13 gifigrant hom the Merchan Country.

0% whourd an U5, vired

VISA INTERNATIONAL SERVICE FEES (FOR ?:uh D:b::cm“mnncu: when u‘:?uw
CASH ADVANCE TRANSACTIONS) Country Is differeni lrom the Merchan) Counlry,

ontutied 81 U.S.

U.S. VISA INTERMATIONAL HIGH RISX mm",;':::':r D ;3:

ACOUIRER FEE (1A5) spplicabie 1o Ngh-rish mercnanty in MCCs 3962
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”~

Deds Maketng - TeavehRetaled Arrangement
Sovvices). 988 (Dbed Murkzlng - Outbound
Telemarieing Merchanty), and 3087 (Dtrec!

Visa US Deblt integrity Trarasclion Fee

Harketng — Inbound Telernaveting Merchants). -
1.10 charped on each aignaiure debl. non-PiN

ascton (nchaing Vhs Comsumer and
Suziners dedll cands and Viaa Comumer and
Commercial Prepald Cards) thal does not meel
ne quallficaton leris 0chned under Mg Vise

Viss Flzed Acquiter Network Foe

.

S, CW%%&&?M‘L_
Visa wt Metwovk Fae sacton of

nis whedu for ViaaMasierC wd/Otscover
Intgrchangs reierenced in Interchange Schedules
sechon sbave.

VISA PARTAL AUTHORIZATION NMOM
PARTICIPATION FEE (PANPF) FOR AFD
MERCHANTS 3

30,01 per auherzalon kv MErchands W MCC
5542 (AUt ¢ Fud Obipsnsen) who ae
1uire0 o Hppon partiay
thotzations. PANPF h Imposoo on AFD
Vemaacions thal do nol  suppon  panityd
sunorzslion, Thhy e wes Wilaty effecive in
Apr® 2008 bul was then delayed 10 sllow

myrchants Lime 10 become mm.

EY: ™e (olicwiag fees resull

MasterCard and ite sybject to Incraksds, detredses and addiUonal new fess impoted by

tom charges sssassed 1o SEAVCERS hom

MasterCard.
FosMiamre feaDescripton
MASTERCARD ASSESSMENT FEE ‘;',‘,',',;'_ of the total doar amouni of sl Seies
RCAR, 0.02% lee 3325380 On U Gross Jo8w amount
::ﬁ:sm} o ’ ASSESSHEN] GEE of maaterCard Congurner and Commerctyl Geda
N vsrasctions, thal sce 31,000 of g
MASTERCARD KILOBYTE FEE 300038 per Kiotyie.

MASTERCARD CROSS BORDER FEE [US)

0.40% of ihe total doftar amound of 8 Wensacion
ol b oompletzd & 3 US. merchanl locstion
win p non U.S, o 8 non U5, Tentttory l1sued
¢ord,

MASTERCARD CROSS BORDER FEE
{(AsiaPaciic)

0.80% of the total doflar amount ol 8 Iranasction
tha! i» compicted In the Asia/Paciic metchand
locaUon with 5 A0N Asla/Paciic sued card,

MASTERCARD CROSS BORDER FEE (Latn
America/C anbbe an)

O.B0% of the lolal dotar amount of » rnsaction
that I8 compleled In D Latin
AmevicarvCasbbesn merchand localion with »
non Latn America vCaribdbesn isuucd card.

MASTERCARD CROSS BORDER FEE
{Canada)

020% ol the lotal doltar amoun] of 2 i AASECION
st is completed o 8 Canodian mexchant
focstion with 3 non Cenadian lxsued card.

Ay tombinaton of merchan! localion anxd issuer
n USA, Puerto Rica, Vigin blnds, Guam,
Marshafl blands snd Norhern Marianny Hlands
wlh be exempl hom he Croas Borger -loe.
Trgraaction on 3 MasterCard Orpnoe0 Cedd o
dedbll caid processed Dwough MauterCand's
ticarng tytien In which the caEhadier counvy
coge dillers hom U Cogviry code OF e
meschant:  apphcaDie o AW
vanaactions, chagebach re-presenment wd
Jevenial tanaciiona,

MASTERCARD NETWORK ACCESS AND

BRAND USAGE [NADU) FEE

$0.0185 assessed  on a0 MasterCmrd
suthorization 30empls and Cedil (ysics retum)
warasctions al ok (ocessed with 8 U.S.

Bgued card ol 8 U.S. meronant location. Dots
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nol apply o authorzalon ievertsh and $0 I

MASTERCARD CARD NOT PRESENT AVS
ACCESS FEE

Aczognt Stahs 11 3ALICUONS.
30075 sisasscd on o MasorCard Cand Not

Presend suhorzstions (RSt vie ‘the Address
Verilication Scrvice (AVS) Ihe are mbymitiad lor
more Ihan 30.

MASTERCARD AVS CARD PRESENT FEE

10,005 s1sonsed on ol MasterCand card present
suharizations ha! uyse the Addrtas Vednscalion
Servica (AVS) il are wibmilted for more han
30

MASTERCARD ACCOUNT STATUS INOUIRY
FEE - INTERREGIORAL

30.0) 25380850 On 8 AcCOund ANV ey
Senice mesrages whitrs v Country coce & he
merchant i3 ddierent Lom the Country code of Ne
adhoide. Accound Slalws  inquiry Servics
yansacions musl be wubmined for 30 snd ore
viad 1D vaidals cardhoiie? sLount numben Ind
other edtrments. such a3 CVC2 and AVS prics 1o
obiainirg en actunt utorizafion, Effective June
14, 2011,

MASTEACARD ACCOUNT STATUS INGUHAY
FEE - INTRAREGIONAL

30.074 sssessed on gfi Account Siawa Inqury
Servica Messages where the courdry code of he
merchant is the same §3 the Country code ¢l the
wrghaiger,  Account S tnoqully  Senvica
yergactions mual De womined for 50 and are
wied o vakdale cantholder scoours Aumbers snd
sther ciements, such a3 CVC2 snd AVS prior lo
abigining sn schusl suvthorization, EBcctve June
Ve, 20010, ]

MASTEACARD PROCESSING INTEGRITY
FEE .

10053 933e336d On 40 kisiierCard suthorzend
vamactions which sre ol iofowed by &
malghing  MaserCars ciearing bansscton (of
sevessed In Ihe case of 3 cancened trensaciion).
Cor Renlad (33353441, 7517), HowtMotc
(1501-3999), 7011). Cate Line / Sleamshp
|4411) no sudient 10 Ovs Tex, Eflecive Augual 1,
w01

MASTERCARD LICENSE VOLUME FEE

0.005% & MasierCard volumg, Fea bised on s
pocd I efiont 1o recover end allocale smong
o antomers MalerCands svwal fees lor
Kenalng W g parly  orocessing  and
wnssed by muliphing yous sciied MasterCerd
goltae wohaTw by ihe pLictniage iste (which rale
miy ba 3dpaled 10 relecl cha'gcs in Thase
MaaterCand leey ondior our adocation). Effectve
Avgusl |, 2012,

DISCOVER NETWORK FEES: Tha loliowing fees rmeult from charges 33uaised to SERAVICERS
tiom Dt Over Netwark and ars sutjeci 10 increases, dscradses, #ng additions! naw lees Lmposed

by Qlscover Natwors,

FanfMame

Fesumiciiplon

DISCOVER DATA USAGE FEE

30.018% pet Discover Transaction,

DISCOVER NETWORK ASSESSMENT

0.105% of e [o2)) ooldr amount of i Saley
Dt

DISCOVER NETWORK INTERNATIONAL
SERWVICE FEE .

D55% of smound of Cavd Sadta . Dacower
Networs she charge lo Acquirers tor Card Sates
(erchuaing Cash Over) condudied 81 8 Meidunl
Jocation in the Unlied Sisles where Lne comicle
of trat Insuer of the Card used 1n e Cam Sake s
s counify GiRer than e Unitea Sistes, proviocd
1hat such lee is not spplicabis 1o Card Saies with

ICB ard Ching Unlonpay Carga.
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'mm:eanuqewuwmu:w«mmmmmnym-enmmumwm
?iﬂahym

Oeganizetion changes. Rsferences In those rale schedulas to (he ‘Program Gadde' enc
"Appication” AhaD Mesn the Agresmen,

Yo ped MpaloiComd Cregh Tramechony: -

m Blsbie Iransacliors ncude: puchases, rewn, decie. reversals, Terminal
balancing lotals Bnd mythorg stions.

n mmumummm-m.w.mmsm

(] TummmmemmmAmhmuumMM

uuecsmmumamwpmunusenw:ensmanynmm&mmm

be codected by SERVICERS 53 set Rth In the Agreement.

™) Supples, axchritve of credh cand c8ps, signapse. and manyg imprinters which 1Mol be

suppind 5l no sdiona) Wgo.MthlsEMERSMmmwmm-

mmmmmmuiwmmmm\mem.

4] CUSTOMER mﬂurnwmmweldmm C03ty 83300 Xted wilh any

eqwm.lmuawwwsamcensmmm

8Dy raacions INchde. puthises. relrm, dacines, reveriaty msihoraafions sng
Yarminal batancing iolats,

The Dhcover Cand umwmvmsbnmhammou.emm-
and somicment.
IMhnmmuu:MHnndemunmhmbnﬂohermquy
mmm:nuu-uwmnsamensmwwummm
wil bet payabie 10 SERVICERS a1 ast tarth In the Agreement,
Theiun;meswlmmqemmlawcmrmmwumeumnu'of
Discovor Card ransaciions. .

2 Bas
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Othet Card Services Suppiement te ths Agreement and Exnbit B
: y

This Okher Cd Services Supplement to the Agreemenl and Exhibh B (refesred (o hereln 3 Ihve OCS Supplement’)
supplemanty (he Agreement and Eahibil 8 {0 which Is Incoporated #nd sets fonh the tems apgficadls to BAMS
provisien of ine apeciled tesvices for the Card bansactions szl (orth below.

OTHER CARD SERVICES SUPPLEMENT TO MERCHANT PROCESSING AGREEMENT:

1. GENERAAL: CUSTOMER undeTslands snd echnowiedges tvel BAMS' sole (eaporeblily wiih reipect [0 Hiduer
Card varaochons shad be 10 provide Ihe services specified in this OCS Supplement.

In e evend CUSTOMER has 8 separale agreemen with an lasuer 1o accepl ouch iers cads [aaver
Agreement) reapecive 13suer, 33 Chavgedack and Bnancly) obgatiory Inchuding bt nod Bmited 12 fees end ftrues
retaled therato shatl be gowverned by Ow terms of such tiuet Agreemen). CUSTOMER thal) comply wilh s werm snd
conditions of the I3sucr Agreement and tha applicabie nde s, regulstions. Interpratations anf other requirements of the
respeciive tisuer and $hall 0! soeh Suthariletion (or o submil for pe sng oF L 4 heTeunde ey Mauer
Card transacdons &l eny Bmo when CUSTOMER does not havg ' efiect » vallo (Lsucr Agreemend with such Biuer,
CUSTOMER sgress Lo notlty BAMS immediziely upan he kerminglon of &y hguer Agreament 1o which B b 8 pany.
Upon such senmination, BAMS shall have no kurther cbfgalona herzunder 10 ovide sny services 10 CUSTOMER with
reapect o any bansactions nvohving such Issuer Canda,

in e gvant CUSTOMER Goct AOL Ruve B Lepaiate Laugr Agreement with o respeciive lssuer, L 13smt Cord
1ErCES 10 DR provided herguntdr INID be IA SCLOIRNEE With I Igrmva of Lhe Agreamem shd (s OCS Suppiement,
Issuer Cards shol de considered "Creoh Cards” for puposss of Servicas provioed by SERVICERS or BAMS whth
respedt 1o them ard "‘Casd Organizationy’ $hall be deemcd 19 inchada any Cam Organtzations el forth bn s OCS
Supplernent for purposcs ol such Services,

7. ISSUER CONSENTS:

CUSTOMER shad be /et porafbin kv pbbining sny operaionss comerts requiied of (E3uey 10 comply with procadures
o puactices contemplaied by both CUSTOMER and BANS under this OCS Supplemend,

), AUTHORLZATION SERVICES ONLY:

I the event BAMS W providing suthorlistion sérvices onfy for Isuer Card Famsactons 33 3pecited Neveln, |
CUSTOMER ha!t sae) such sulborization Uvough BAMS. In ihe evenl Lhal BAMS 1 nen providing proceising
servioes bor tssuer Card haranctions a1 speched n iy OCS Supplemend, CUSTOMER shad be respaniidie for
orocesing and ubmitting direcDy to the applicable insuer lor saftigment of such Card Wansaction.

4, PROCESSING AND SUBMISSION TOISSUERYS: 3

14 the event BAMS Iy providing procensing services for latuer Card Lansactions o3 spedified herein, CUSTOMER
shall aubmit 10 BAMS for processing sl of CUSTOMER's Nauer Card Iransaclions end BAMS shald process such
uanaadions and ranamil them dectonicaly |o B applicable Biuer with 8 tummady of such Cad lrara adions

BAMS dOt1 H0! W13 O DEM rnwulu‘l-!ry for the periorrnanca of oy Issuet I gny wiy,

4, OISCOVER PROCESSING PROVISIONS:

Acceplance of ONP Casg Types: Except a3 provided bn this OCS, ihe 1erma and conditlons goveming CUSTOMER":
sccepiance of ONP Caro Types we a1 specilicd In the Agrieement, CUSTOMER agreey 1o follow the Agreement
concemlng CUSTOMER') scceptance of ONP Card Types.

Arvy provision CONIEned in he AQreemen! which direcis CUSTOMER 10 contacl Dlscover for cutiomes services os for
sy oGhe! Inquiry o1 pUIPase iy Moalhed Reseby 1o prenide (hat CUSTOMER b o condsc BAMS ler curtiomes service
of W rEIZUON L0 such INOUirY O purpOSE. - ’

ATTACHMENT ¢+ TO SCHEDULE A;

Ameacen Express” _ oy Dinens Cuud”** Ohcoverd s
P, = : M Fieet” Voyager:
vaighi Expresy”
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*Card processing scrvices 6f T ag Uan2action Iypes My DE ubiET] 10 8 LEDIFRIS agrcemen,

“SERVICERS wil setde Voyager banssclions drechy i0 merchants. A2 ather Card fypes nied In N3 Allschvmeny
shall be seMed by the Issuer.

"Theie e ONP Card Types wid be procassed via Dhcoves sysiems snd subjed lo Discover Card Organizaton
Rutzrs; BAMS wh setie tamsciions kor ol Dlacover Cords and ONP Card Types. urisss CUSTOMER s dlasaified by
Dbcover Noiwer 43 8 Discover Direct Sustegic Retatiorahlp 83 luniet denotbed in e Agreemeny, |

\. FEES Sco Sorheduvin AL

Generyl Pricing inigrmiption:

Oftabie raniaclions inchsdy: purchases. relurma, deciines, revaisdly, suthorizstions & Terminal balancing votats,
Unists expressly s4i fonh above, the Cad ransaction (oe inchades suthorzston and daia Chplurg. Samiemery ang
payment for quch Cas0, iypes wil be providod by Ow appScable Iaoer, puisuanl (o Pe spreeMET Betwacn
CUSTOMER ard such !,

mmm-mumwwnnhmronomMPm&mFmwanluu\nmmwt
to SERVICERS sraiity any appicabie Pers on and wid be coflected by SERVICERS s sl forth In the Agrécment,
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EXHIBIT C- SPECIAL PROVISIONS TO FORM P.37

1. Delete P:ngnph 2, LMPLOYMENT OF CONTRACIOR/SERVICES TO B PERFORMED,
and replace with the following: )

2 EMPLOYMINT OF CONIRACTON/SERVICES 10O 8 PERFORMED. Tho stole of New Hampthise,
oching Mlvough Ihe ogency idenlihied in block 1.1 {ihe “Stole”) or ["CUSIOMER"), on behall of
AGENCIES ond NOM-AGENCIES 03 lurihar described bolow, ongagor BANK OF AMERCA, NA
(“BANK") ond BANC OF AMERICA MERCHANT SERVICES, ILC ["BAMIT| ond. logether wilh
BANK ond ony oiher Third pordy frovidels who enler inlo Supplementy to I Agreemend lor
merchonl Cord Processing Semicos (the “Agreemant”) in oider 10 perform senvical
hereunder. [coleclively. “SERVICERS® or “Coniroctar”) lof the Services deicibed herein ond
cltoched o3 Exhibil A [“Sorvicos”).

BANK's obligolions herounder 1hall be Emited 1o the spoasonhip ond elllement ol cedain
Caord romoclions submitied in occordonca with the lerms and condifiors of Ihis Agreoment
ond the Cord Organiiotion Rules, ond BANK thel not have ony obligalion of fobilty of ony
notue In connaclion wilh ony services of any kind provided by BAMS or 3 Alloles hereuncier
o punuoni herelo. )

e intenl of thiv Agieemenl it 10 provide one et of slondardized generol termy and
condilions to'be uifized by (i) the $10t0. on behol! ol AGENCIES, ond (i) eoch NON-AGENCY
thal execuies o Porticipotion Agreement as futher described below, and otloched herelo o
Ehbil £ with respect 10 eoch uch porty's receipl of the Services. The Slote represenh ond
waronts 1o SERVICERS thot it hos tho necossory power and oulhodly under the 0w of the
Siole o New Hompshkre 10 enter inlo Ihis Agieement on beholl of AGENCIES and to olow for
Ihe podicipolion of NON.AGENCIES oy descided heiein. The Slale ocknowiedges ond
ogrees I1hal SERVICERS moy piovide o Capy of this Agreement (o AGENCIES ond NON-
AGENCIES.

Al AGENCIES ore port of ihe $iote of New Hampshire ond 00 nol ieparote legod enlilies. ond
o8 1uch wil nol be toquited 1o enlet into Porticipotion Agreemenis: provided Ihal the Slale it
1eiponsible and able to SERVICERS for eoch AGENCY's complonce wilh Ihe lerms ond
condilions of 1nit Agreemanl [including poymaen) obigalion). The Slole it 1olely reipomiblo

. lov providing o copy of this Agieement ond reloled moleriah to participoling AGENCIES. ond
Iov communicaling wilh ponicipaling AGENCIES with regard lo the lermi ond condifions of
this Agreement, SERVICERS moy terminale any indivichat AGENCY') receipl of Sevices under
this Agreemeni lov ihe 1ome reosom Ihot SERVICERS moy terminole this, Agreemenl in il
entirely,

A NOM-AGENCY moy nol receive Services under Ihis Agreement unigis and unitd il hos
recaived peimistion lrom the Stole ond enleed inlo © Poricipation Agreement ubsiontialy
in 1hg lorm otioched herelo oy Exhibit £, ond NON.AGENCY ond SERVICERS hove execuled
wueh Parlicipolion Agreement. Upon complele execulion of o Parlicipation Agreemenl, ihe
NOM-AGENCY thal & 0 porly Ihetalo wil hove of the some dghts ond obigations 1hot the
Slale hon under INs Agreemenl oy # thol RON-AGENCY hoo separolely entered inlo ihis
Agiaemenl: provided, however. lhol i} SERVICERS moy lerminolg ony Porlicipohon
Agreement lor ihe 1ome reoiom @i il hos 10 lerminale Ny Agieement ond (i) ony
omendmenis 10 this Agreemenl wif contlitute simultoneous ond identical omendmenty 10
eoch Porticipolion agieement, Eoch NON-AGENCY «il be koble lo SERVICERS only with
respec) 10 ily cwn roceinl Of Semces under 1Ny Agreement. ond nO INGvicuO! NON-AGENCY
wil be obhe 10 SERVICERS under Ihs Agreement (o ony other NON-AGENCY.
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SERVICERS wit mote the Servicel operolional gnd avoioble 1o the Slafe Through © muluoly
ogreed upon implementalion plon. The Slole ogrees 1o af ob limes coopercle wilh
SERVICERS ond provide SERVICERS with ol nacenory nlomolion ong Ossislonc o required by
SERVICERS lo provide the Services in occordance with the Cord Orgonizolion Ruey ond
Applcoble Low. inChuding. wilhout Emilolion. moking chonges 1o Meschon! Equipmant m
SERVICERS require. Tho Siate will provide SERVICERS with informolion regording AGENCES
and NON-AGENCIES oy SERVICERS moy regues) liom lime to lime. The Stole wid be
tosponuddle lor {i) use of tha Services by the Stato, AGENCIES, the Siote’s ond eoch AGENCY'S
employeos ond ogenls, ond Merchoni Providern ol the Siole or any AGENCY, (i} the Siofe's
o ony AGENCY'y loduo 10 propenty occets tho Services in \ne monner prescribed by
SERVICERS, ond {u] The Slote's lodure to wpply occurole inlormollon regarding the Services.

This Agreemen! goveins proceusing 1envicas legording cradil, debil ond cenain oiher Cord
tremociions ond othar jervices, os those jarvices 010 hther describod in this Agreemaent, The
Feo Schadulo olloched harelo 0y Exhibil 8 finchading any oddilions ond chonge: therelo, he
“few Scheduie™), ony ond o concurenl ond wbiequent ocddendo, wpplement o
schechdes to 1his AQraemen! [eoch, inciuding the Fee Schedule. os cmended liom lime lo
time. 0 “Supplermnen”), ond ihe Cord Orgorzolion Rues, of a; elected by CUSIOMER ond
cpproved by SERVICERS (or thetr applcoble AlRlote) (lor the pumpoles of Ihg Agreemaent,
colieclivety. Tha “Services™). Unloss oltherwise expreunly provided in thiy Agreemeni or Gny
Supplemaen, i) relerences lo aoch Supplemeni sholt be deemed 10 iInChudo tha Agreemen)
ond (7] relerences Ig Inis Agreement shofl be deemed lo inchade 00ch Supplement.

Subject lo Corg Orgonitolion Rules. Services moy be performed by BAMS or BANK subject lo
the ogreemenis behween them os the Jome moy be modifiad hom fime 10 lime, I cddition
lo SERVICERS. one or more offiates ol BAMS moy oSyl in pioviding Teminals or other
equipment and locol sppor funclions in connection wilh 1N Agreemend,

1. Delete Porogroph 3, EFFECTIVE DATE/COMPLENON OF SERVICES.. and replace with the
following: .

3. EFFECTIVE DATE/COMPLENION OF SERVICES.

11 Netwithsionding ony provision of {his Agreement lo Ihe conhiory, ond subjec! lo The
opproval of 1he Governor ond Execulve Councit ol tho Stole ol Now Hompihive. Ihi
Agreemend. ond ol obigations of the paries. hereunder, sholl nol become efieclive unli the
dote the Govemor ond Execulive Council opprove Ihis Agraement [“Eltective Dole”). The
Agreement, ond eoch aAddendum. sholl [i] be in ellec) ypon compleie execulion of ¢och
such documenl, ang eoch such docurment shol remoin efiective Thiough June 30. 2018 (Ihe
“Tenn”]. NoMilhslonding Ihe Toragolng, 1o Ihe exlent tho! the Slale continues lo uliite the
tervices provided lor uncler Ihs Agreement alter exprolion of Ihe Term. il thot De kabie tot
Ing {981 O1OCIOIed Wilh 10id senvic 01 ond Ihe lems of Ihe Ag/oemaeni sholl remain in elfect.

3.2 1 ihe Controctr commencas the Services prod 10 iha Effective Dole. ol Service:
pedommed by the Conliacior prior (o the Effeciive Date tholl be performed ol Ihe sole sk ol
the Contocior. and in the eveni thol inis Agreement does nol become elfeclive, the Siate
shatt have no fobiily to 1he Contiagky, inCluding withow! Emitalion, ony obligation to poy the
Contioclor Ior any coth nguned o Semices perormed. Controclor muit compiele ob
Services by the Compistion Dole ipecified in block 1.7,
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3] Convertlon Astistonce.

The Stole ond Conliocior ogree o lronsilion 1he Slale's liomoction procesing lo Ihe
BAMS-prelerred plollorm {Ibe “Conversion®). The Convenion wl be subject 1o Ihe
Sialo’s completion ol o lechnicol Survey ond mplemenied punivon! {0 -0 Mukually
ogresobls Sialement of Wark ond Projec! Plon, AR AGENCIES porticipoling under [hi
Agreement musl begin 1he Convertlon by Januory 0. 2014 ond be compleled by
August 31, 2014,

7

3. DELETE PARAGRAPH 4 CONDITIONAL NATURE OF AGREEMENT.. AND REPLACE WITH THE
FOLLOWING:

4. CONRDMONMAL NATURE OF AGREEMEINT. HNohlihitonding ony proviiion of [his
Agreement to the controry, the Siole’s obilly lo poy ol abligations ol Ihe Siole
hereunder, inchuding. without Emitglion, 1he conlinuonce ol poyments hereunder, o
conlingenl vpon Ihe ovdiobily ond continued oppropration of funds. In ihe event ol ¢
teduclion or lerminglion of opproprhoted hundi, Ihe Stole shol have the Agh! jo withhold
poyment unlid such lunds become avolioble. il ever, ond shal hove the dgh! o lerminote
Inis Agreement immedictely upon giving the Controclar notice ol such leminotion. The
Siole sthall no! Do 1equired to trontter lunds fom ony ofher account 10 the Account
identibed in block 1.4 in the evenl lunds in lhol Accounl are recuced or unaveiobie,
The Slote will vie best ellon) 1o 1eet opprophations in orger lo Ml its obkgotions for
omounty dus ond owing 10 Contiocior under thls Agreement. I he aven! thol Ihe
Stole loils 10 limely poy any amounhi due under the Agreement o1 0 resull ol insutlicien!
avoiloble legolly opproproled lunds, Lthen Conlractor may terminole this Agreement
upon 10 doys' nolice o the Stale: provided. however. (hai (o) such cmounts wil remaoin
due unli pold In At (D) the Slote ogreas fo oct in good foilh 1o seek appropriolions o1
$00n a3 prochicobie; ond (¢} if swch amounti.ore posd wilhin 10 doys of such notice 1hen
reﬂrmholion ol lhe Agieement wil no! occur, ond the Agrasment will in tul lorce ond
effec!,

4. Delete Parogioph 5. CONTRACT PRICE/PRICE LMITANION/ PATYMENT., and replace with
the tollowing:
4

5. CONTRACT PRICE/PRICE m‘m»\nom PAYMENT,

5.1 The conlroc) pace, melhod of poyrmenl. ond lerms ol paymen) ore idenlilied and more
porticuiody described n EXHIBI 8 whachis incomorotad herein Dy relerence.

5.2 e paymenl Dy Ihe Slole ol the conlract price sholl be Ihe ondy ond the complete
rgimbunemen! lo the Conbaclor lor oft espernes. ol wholever nohue incuied by the
Conlioctor in the perormonce hereol. ond ha! be the only ond the complele
compersolion lo lhe Contoclor ior the Semvices. The Stole shal have no fobsdly lo the
Controctor olher than the conliact price. exclusive of nes o penoliies ossessed by the
Poymen| 8ionds. 0s is more wpecificolly described in Sechion 12.2 of Ehibil C-1,

5.3 the Slale reserves Ihe nghl to ollsel bom any omounh olhen~ize poyobie 10 Ihe
Conliocion under This Agreement those liquedated omounts requived or permitied by N.H, 54
80:7 iIhvough RSA B0:7-¢ of ony alhet provison of Igw,

5.4 Nohwvithslanding any proviiion in this Agreement lo the conlrory, ond nolwilhilonding
vnexpecled circumilonces. in no evenl shal the 1olof of 0 poymenis oulhonazed. or oCiuolly
mode hereunder, excood ihe Pace timitolion el fonhin biock 1.8,

NOTWITHSIANDING ANYTHING IN THE AGREEMENT AND ANY ADOENDA 1O THE
CONIRARY, THE STATE'S CUMIAATIVE LIABIITY, W THE AGGREGATE INCLUSIVE OF THE
STATE'S LLABILMY UNDER SECTION 13{A} AND [B) OF EXHIBI C. WHETHER SUCH CLAWMMS ARE
RELATED OR UNRELATED TO- ONE aANQTHER) FOR ALl LO3SSES. Clamas, 5Ufts,
CONIRQVERSIES. BREACHES. OR DAMAGES FOR ANY CAUSE WHATSOEVER (INCLUDING,
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BUT NOT LIMITED 1O, THOSE ARBING QUI OF O RELATED.TO THE AGREEMENT AND ANY
ADDENDA) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL THEORY SHALL ROT
EXCEED TWENTY-FIVE MILLION DOLLARS 1325.000.000): PROVIDED HOWEVER. THAT THE
FOREGOING LWMIATIONS SHALL NOV APPLY 10 THE FOLLOWING: [A) FRAUD. GROSS
NEGUGENCE OR WILLIWR, MISCONDUCT OF THE STATE (B) VIOLANONM OF APPLICABLE LAW
OR CARD ORGANIADON RULES BY THE SIATE [INCLUDING ANY OATA COMPROMBE
LOSSES): (C) THE STATE'S OBLIGATIONS 10 PAY CONTRACTOR ANY AND ALL FEES PAYASBLE
UNDER THE AGREEMENT OR ANY ADDENDA, (D) THE STATE'S UABIITY FOR CHARGEBACKS
AND ADJUSIMENTS, {E) THE STATE'S LIABILITY FOR PAYMENT OF ANY AND ALL THIRD PARTY
FEES AS DESCRIBED IN ANY ADDENDA AND INCLUDED ON EXHRII B OF THE AGREEMENT,
OR {F) THE STATE'S LABRLITY UNDER SECHONS 1] [i]. (i) AND (&) OF EXKIBN C .

5. Oeleto Porogroph "4 COMPUANCE 8Y CONTRACTOR WITH LAWS AND REGULANONS/
SQUAL EMPLOYMENT QFPORTUNITY.. and reploce with the (ollowing:

4. COMPLIANCE BY CONIRACIOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT
OrrCRIUNITY,

4.) In comneclion with Ihe perlormance of the Services, Ihe Conlractor ihal comply with of
stahdes. kwa, roguiotions. ond ordens of lederol, stals, counly or municipol outhortins which
mpeio ony obfigolion or duly upon ihe Contaclor, including, bul nal Gmiled to, civit Aghls
ond equol opporunity Iows. I oddition. Ihe Controcior shal comply with of opphicable
COpYTight lows,

6.2 Durdng the term ol iha Agreemenl. the Conlocior shol not discrivinole agoiml
empioyees or oppiconls lor employmenl becouse of roce. color, rebgion, creed. oge. sex
handicap. sexunl onenlolion. o Noliono! oAgin ond will .loke olfkmolive oclion lo preven!
weh disedminalion. .

4.3 11 this Agreement Is lunded in ony port by monies of the Uniled Stoles, ihe Controcior shod
comply wilh of the piovisions ol Exgcutve Order No. 11244 ("Equel Employment
Opporiunity”). ot upplemenied by the reguiations of Ihe Uniled Stales Depariment of Labe
{41 CFR Pon &). ong with any ndes. reguiotions ond guideines o3 the Stole ol Now
Hompihve of the United Sioles hsue to mplemenl theie reguictions. The Controcior huther
ogrees lo provide the Siate. uwpon requesl. wilh bomaclion recoids lor the pumpose of
oicenoining complance with the temny ana ¢conditions of this Agreamani,

4. Delele Paragroph 7, PERSONNEL.. ond replace with the following:

7. PERSONNEL

7.} The Contoclor shal ol ils own sipeme piovide off personnel nocosiory 1o perform ihe
Semvices. The Controctor womonts thol ofl perionnel engoged in Ihe Senvces shal be quotied
lo pedorm the Senices. and tholl be propery kcented ond othenwite oulhorized 10 do 50
under of applicoble o, i

1.7 Undo11 othenwine gulhorited in wiiling, dung the term ol tha Agraemeni, ond lor 0 pesod
of s (4] monihs gHer the € omplelion Date in block 1.7, the Conlioc Ior shal nat hite. ond shall
nol perrmil ony 1WBCCNrOCIOr O other pOron. fem o Corparation with wham i i engoged in
a combined effod to perform Ihe Services |0 hee, any penon wha it @ Slate employee o
official. who is moltvioly involved in (he procwemenl. odminivkalion or perfiormonce ol this
Agreement, Thiy puOwvision shotl survive Iérmination of thiv Agreemen.

7.3 The Contiacling Olficer specified in block 1.9, o hiy or her luccenor. shal be [he Slole's
repreteniahive, )
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1. Delcte Patagraph 8, EVENT OF DEFAULI/REMEDIEL., and reploco wih the loflowing:

8. EVERT OF DISAULT/REMEDIES.

8.1 Any one or more ol the loBowing ocly ex omissons of the Conlractor tholl conslilute an
ovent ol deloull hereundes {"Even! ol Detoull”|:

8.1.1 ony raproiontotion, wononly of covenonl of Conbiocion in thhy Agreement is treachad in
g ml:ﬂ;l wipoct of wo3 or i incorec! in oy moteral reipec! when mode or deemad 10
8.1.2 Controcior shol delovil in any motana reipect in Ihe perlormonce o obiervonce of
any lerm, covenont, condition o ogreement conlained in |hiy Agreement,

8.1.3 Volunlery o involunicry DanknupiCy or receivenhip by ihe Conlrocior moy be cowte lor
lerminalion ol-the election of the Siate. t
8.2 Upon Iho occunenca of ony Event of Dalaull, The Stale may loke any one, of more. o of),
of Ihe lobowing oclions: ’ .
0.2.) Givg tha Conhacior 0 wiliten nolic & speciiving the Event ol Celoull ond roquidng it to
e remedied within, 1hitty {30] doys liom Ihe dole of the nolice: and il the Event ol Deloull
nol limely ismodied. temminoin ihis Agreemenl. olleciive thity (30)) doys oller giving the
Conirocior nolice of lerminalion:

8.2.2 Give Ihe Conlrocior o writlen nolice specilying the Evenl ol Delowt! ond wipending cf
poymenls 1o be mode under Lhis Agreement and orderng thal the portion of the conlrdcl
price which would otherwhe occne 1o the Controclor duing the period lrom the dole of
wech natice unid such Iimo o3 the $icie delermings thol the Conliocior hos cwed the Event of
Oeloudl 1hall never be poid lo Ihe Conlrocion, ~

8.2 Tigot ihe Agreemeni o3 breoched ond puriue ony of its remedies ol 10w or in equily. o
boih,

8.3 Any one o more ol tha folowing ocls or omivsions of the Stote shol conslitule on
even! ol geton! hereunder (“Event ol Delault™): i
[ o maleriol odvene chonge In the finonCinl condilion, business
procoaures, products o services of CUSTOMER: ot
i} ineguicr Cord rofes by CUSIOMER, excenive Chorgebocks o any other
crcumslonces which. in Conlractonrs reosonable busingss jscigment ond
acling in good loith, may increcse Conliaclor's exposure for the
CUSIOMER'S Chorgebacks or otherwise presenht o finenciol or secwily
ik 1o Conloctr.  For puposes of Ihis Agreemenl, excenwe
Chorgebocts woule be in gxceys ol L.OR of romoction or dobos volume:;
of
Gi) onyepresentolion, woronty or covenont ol CUSTOMER in Ihiv Agreemeni
i rpoched in ony malenal reipec! o wos of A ingomac! in ony moleriol
wgspect when mode o deemed 10 De mode; or
{v) o} CUSTOMER sholt geloutl in ony maoledol teipect in ihe perlormance o
obiernvonce ol ony lerm, covenon!, Condilion o agreemani conlgingd in
Ihis Agraemeni
(o) CUSIOMER shol iod 1o camply with The Mmiogimolion Secunly
requitemenl 01 deloled in Section 20 of Exhibit C-1 o1 shotl toll 1o poy
Contiogtor lor any omounts dus ond owing under [his Agraement; or
(vl CUSIOMER iholl geloull n ony moleidal reipect in the perdomonce o
. onservonce ol ony lem, covenonl o ¢ondilion conlgined in ony
ogreemen! with ony reipeclive allifote ol SERVICERS. incuding. bu! nol
imileg 10, ony ogreomenl goveriing check guoroniee o check
varific 0Non servic e of
{+) Intentionaty omitiad.
{v#) CUSTOMER shobk: commence O volmiary cose undes fhe Boniuplicy
/ . Code: o o peliion seeking lo 1oke advonloge of ony olher kown,
domeskic Or toraign, 1ewoling 10 BONUPICY. INOIVENCY, (EMIGONITQloN,
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windlng vp & enlry inlo 6 compaoiition ogreement o iimdor orongement
for odniment ol debly: consent lo of 1ad 10 conlesl in o limely and
oppropricle manner ony peliion Bod ogaiml il id on involuntory cose
wnder such DOnruPICy Iows or other I0ws: apply tar or comeni 1o, or fod
lo conteil in o limoly ond appropriate monnge, the oppontment ol, or
tha toxing of ponession by, O recelver, cuslodion, rustee: or Bquidolor ol
ilsell or of o suttanliol pon ol ily property. domeslic of loreigr: generoly
bocome unabile 10 poy i1y debls o rode obligolions os Ihey become
due: moka o genardl crigment [or The benellt ol crediion: of toke ony
corporole aclion lor the purpdie ol outhariing any of Ihe toregoing: or

(v} © cane Or oiher proceading shol be commencod ogainsl CUSTOMER, in
any coun ol compaelent puhdiction secking refgl under, the Bonkruplcy
Coda o under any othor lows. domesiic or lorelgn reloling Lo
bonkruptcy. insoency. raorgonizofion, winding up o+ odsiment ol
debts, the appoinimant ol ¢ rysloe. receiver, custodion, guidolor or the
e of CUSTOMER. of ol ot or ony wbsionlio! par of the aisels. domeslic
o lorgign, of CUSTOMER, ond svch cosa or proceading tholl conliwe
unditmissed or unstoyed (ot O pedod ol iixly {40) contaculive doys, of on
order gianiing the roliel requesied in wch cole o procoeding ogonl
CLSTOMER (including. bul nol kmiled 10, on order lov rallel under the
Bonkngpicy Code) vholt be enlered: o ; .

x) the indopenden! cedified accownlaniy reloined by CUSTOMER shab
refuie 10 delivet on unquothed opinion wilh respect to tha onnual
finoncio) itolaments of CUSTOMER;

Inen, upon |he occunence of |} on Even) of Deloul specified in
wbporogrophs (3). {ivi{b). (vi) or |vB) above. SERVICERS may consider (his
Agreemeni Lo be leminoled immediotely. wilhou! nolice. ond ol amounty
payable hereunder by CUSTOMER 1o SERVICERS shof be immediololy due and
payabie in Al wilhau! demond or oiher nolice ol any kind, ol ol which ore
exprossly wolved by CUSTOMER, ond [2) ony other Evenl ol Deloyl!l, Inis
Agieemenl moy e termingled by SERVICERS by giving nol lest thon iNrly {30)
doys’ nolice ond concuren! cuie period lo CUSTOMER. and upon weh notice
at amounts poyoble hercunder by CUSTOMER to SERVICERS shal be due and
poyoble on demond.,

8.3.2Heilher the expirolion nor lemminglion of s Agreemenl sholl leminole Ihe
oblgations and rights of the porties punuant to provitons of Ihii Agreemeni
whiCh by Ihelr lerms ore intended 10 turvive O Da perpeluol of iavocoble ond
wuch proviiions sholl survive the cxpirolion or terminakion ol Ihis Agreement,

8.3.3Upon the occunence of ony Event of Deloull, whoiher of not il is cured. (he
partios may. in Ihew sole discielion, exerciie o o thek righls ond remedien
under [his Agreement ond Applicoble LOw,

8.3.4 Thiy Agreemenl oho moy be lemninoted by SERVICERS wilhou! nolice o
penaity. il in iheir soke CitCration, such terminc lion is necessory 1o SERVICERS to
comply wilh their oblgofions under any appbcable \ow. nde or reguialion
nchuding. bul not timiled 10, the Olfice of Foreign Atsens Contral [FOFACT)
Reguiotiom and Card Orgonitotion Rulgs, SERVICERS' termination of Inls
Agicemenl punuonl 1o This Subseclion shall nol De deemed o breoch ol
conlioc! by SERVICERS.

8.).511 Ihh Agreemeni is lermincied Igr couse, CUSTIOMER ocknowiodger 1hol
SERVICERS moy be required 1o /epon CUSTOMER's busingss name ond Iha
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nomel and oiner identificolion of il pincipoh 1o the lerminated merchon lies
monicined by the Cord Osgonizolions. CUSTOMER expresly ogreer and
consents 10 tuch reporting in Ihe event CUSTOMER h terminoled 03 6 rendl of
Ihg occurrence of on Evan) of Doloul or for ony reason ipecified 03 cowne Dy
o Cord Osgonhiclion.  Futhermore. CUSTOMER ogrees 1o woive ond hold
SERVICERS hanmiess hiom ond ogaiml. ony ond of cloim) which CUSTOMER
may hove o5 O resul ol wueh reporting. excepl lor Thoe cloims rendling tom
SERVICERS' gross negligence o willlul mixconduct, in which cose such cloims
will bo 1bioct to Ihe Emilations of koblily in Seciion 2] heroin

BJ.41n oGdilion lo Ine provisions of tha Agrieemen) 1hol yurvive terminolion, the
lenmy ond provisions Qoverning CUSIOMER's oblgoliors and fobiiies ond
SERVICERS® Aghts fegerding Iho loliowing malien wl iurvive lermination unll ol
these molten are resoved of saitied ond ol omounls owed lo SERVICERS
1ogorching Ihete -mollen are hidly ond imevocably poid: (i) procening ond
soihemanl of Cord rontoctions. Soles Orolts ond Creck! Orafs. [6) odjusimenis,
{@) ob omounls dus 10 SERVICERS under this Agreement, [iv) Ihe retohtion of
any Chorgebocks, dspules o oiher ives involving Cord onsoclions. (v)
Compromied Doto Events and [vi) of SERVICERS® rights ragarding CUSTOMER"S
twooch of ony of il) agreements, 1epresenialions. waroniies. covenonts of
other obiigalions under this Agreement. 11 oddilion lo Iha above and .any
terms ond provisions which By [hek levms of nohue wrvive lerminalion. [he
terms and provitiom of Sectiont 17 and 1] of this Exbi) C, Sections 12 ivough
15, inclusive. Seclions 17 Ihvough 20, inciusive, ond Sections 22 Ihrough 25.
inchaivg, of Exnibil C-1 Subseciion 8.3.5 herein ond and Ihs Subseclion 8.3.4
whol iurvive any lerminalion of 1 Agreement. Upon lerminglion ol (Hs
agreement, CUSIOMER ogreos lo immediolely send SERVICERS of he dolo
1e%aling 1o Cord hionoc liony mode up 10 1he dole of lerminalion.

8.37 AHar torminotion of Ihis Agroemont 16r Gy reoion wholioever, CUSTOMER
1holl conlinue 10 beor lofol responsbilly for of Chargebocts, laes, Credils and
odjutiment reiwlting from Cord romockons processed punuonl o This
Agreemenl ond of olher omounts hen due o which Inereclier moy become
due 10 SERVICERS under Ihis Agioemenl or which moy be due lo SERVICERS
bolote o glier such lemingtion 10 eilner SERVICERS or ony of SERVICERS
reipeclive alffiotes lor any reloled equipment or retoled seraces.

8348 I lhe aveni CUSIOMER Res for proleciion under Ine U.S. bonkiupicy code o

orry olher laws 1eloling lo DonkmupICy. imodvency Dusignmenl lor the benell o crecdhilon

or umior lows, and CUSIOMER conlinues 10 uie (he Services. Il is CUSTOMER'S

iesponsiblly 10 open new occownly 10 dilinguith pre ond poil fling obligolions.

CUSTOMER ockno=iedges that @y tong ot i ulikzes occounh eslobished prior to fuch

fting. SERVICERS wil nol be oble lo wilemolicoly segregale CUSTOMER'S posl-fdng

tronsoclions of prevenl sel-olf ol Ine pre-existing oblgotions. In thot evenl. CUSTOMER «
wil be 1espombie lor submilling on occounling wpporting ony odiniments Ihal

CUSIOMER may cloim. -

8; Delete Posogroph ¥, DAIAJACCESI/CONFIDENTIALTY/ PRESERAVATION, ond reploce
wih lho following:

¥. DATAJACCEIS/CONFHDENTIALITY/ PREJERVATION.

2.1 Ay used in INs Agreemenl, Ihe word ~dolo” 1hatl meon of information ond Ihings
Jeveloped or ODIGINGO during tha pedormonce ol. o ocquied or developed by ieaion
ol. this Agreemenl, including. bul not Emiled lo. oll sludies. repors. ies, lommulce.
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surveyr. mopt.” Charts, Jound recordingl. video recordings, plctonal reproduciions.
drawings. Onolyies. grophic representolions. compuler piogroms, computer printouts.
noles. lellen, memorando, papen. ond documents, of whather finfined or unfinished,
?.2 Al dalo (eacluding Corghaider dalo ond karuoxlion dJola) ond any piopesty which
hoy been received hom the Slole o pwchaled wilh lundy povided loi*lhal pwpose
under (hi) Agreemaont, thad be the properly o! tha Slote. and shod bo relunad 10 |he
Siote vpon demond or upon ferminolion ol Ikis Agreeémeant for any reaon.

#.3 Confidentichly of 0010 1hol Do govemed by N.H, RSA chapler 91-A or oiher exitling
o, Dhclcmn o) 0010 requires prioe wiillen opprovel of the Sicle.

. Oeleto Parograph 11, ASSIGNMENT/DELIGATION/SUBCONTRACTY. . ond reploce \wnh
fho followlng:

12, ASHIGNMENT/DILEGATION/IUBCONIRACTS,

T™he Conlroclor thod nol oisgn. or alhenwise transler ony inleresl in, ar obbgalion ol Ihs
Agreemen! withoul tho pdor wiillen conrsenl ol the Siole; none of the Services 1holl be
wocontrocled by ihe Conlrocior wilhoy! The phcr wrilien conienl of Ihe Stale. Such consent
will nol DO urYeaIANably wilhhaid, o

Nohwithalanding the foregoing, Ouigrmenl, dolegalion, o wbconlroclmg lor serdces
performed eliher by Conlractor, Its otfibotes, ils poren! entities. or offiioles of ils parant entiller.
may occur withoul prior wrillen consent. Assignmenl. delegolion, of subconlraciing with on
alfiiole roqurst nolice 1o the S1ole. The term “otfibole.” 01 uUliited within Ihn Sechion i
defined ot on anlily iho! ks relaled 1o anoiher ealily by Meholdnm o olher meons of
conlrol; o subsidiary, parenl, o ¥biing comporolion, .
Conlroctor may ausign [his Agieement and Hli obsgations hereunder lo any succenor o il
buiness by merger o consoldalion or 10 ony patty acquidng subisiantially oll of the anels ol
Conlioclor provided ihey give nolice o Ihe Siole.

In Ihe evenl of ony Aslignmen. the Stole sholl hove Iha fght |6 Iemminate thh Agieement wilh
sty [80) doys wiillen notice.

10. Delete Paragraph 13, INDEMNIHCAIION.. and reploce with the following:
13 INDEMNIRCABON/LABIUTY.

Nothing in Inis Agreemeni sholl be interpieled o1 on obligalion lor Gny pony 16 indemnily
anolher, The Slate and Conlracior sach ogree 1o be liabie Ior any ong all cloimy ol ony
nolure including o COoils. and expenses which moy #n ony manner ipsutl iom such
* porty’t o} breach of ony wononly, covenont or obligalion ol o porty under Ihis
Agieement;-or [b] mivepreseniolion by o parly under ithis Agreemenl, In addilion. the
Siole sholi be Goble tor ony ciocims sgloling lo: fi] the provision of goods ond services by
1ha 3icle to Cordholden: (§l ony oross negigence or wilhA misconduci of the Stole, il
employees. or ogents in connechan wilh the Slote's Cord ionsaclions: - {ii) any Cigim or
oction ogoint Conkiocior tor 0Cival or oleged intingement ol any polent. copynghl.
lrodemaork. hodo secred or olher prapriglary fight of Qny penon odung in connection wilh
Contiocior's reliance upon any inlruclion provided by Ihe Slola o il ogenls to
Controclorn, inchuding withoul kmilolion. ony initret lions 1egording the Services ong ony
orfwark. designs. specificalions of concépls provided by the Slale: ot (ivjall Excluded
Cigims {on defined belkw} browghl ogoist Contiocior,
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NoMwilhsioncing the loregoing, nothing herain conlained thall be daemed lo conslilule
a woiver ol ihe sovereign immunily of tha SHole. which immunity 5 hereby reserved fo
the Stole. This covenont in poragroph 13 thod survive the femninolion of Ihis AQreement.

a 3 ——
Conlrocior tholl be Gable (o the Siale for ony Ihird porty Cloimi regording infingement or
mitoppropialion of ony pateni, copyright, rodemonk, service mark, irode secre! or other
proprielory fighl {colieciively, “intelectval Property Rights™} Dy tha BAMS Sytlems or [he
Services, excepl! 10 he exlan ony Cloimy ore cowned Dy. rendls hom or odses oul ol I
ihg Slole's 1Qlure 10 o |ho BAMS Sytlerms or the Services O3 required under 1his
Agreement, (i) the 5kole's configurotion. modlicolion or use Of the BAMS Systems or Ihe
Servicas in combinotion with olher produch or services (inchuding 1obwore, acuipment or
term) inat ore not provided by Conlroclor, ond Ihot combinglion creoles o procen
or meihad Ihol is Ihe cousalion for the afiegoad infingemenl or misappropsation. (&)
Conlrocior's uto of ony designs., ortwork, concepls, 1pecilicolions or other molerlols
provided by or on beholf of the Slale in conneclion wilh Ihit Agreement or [iv)
Contracior's custom developmant ol the BAMS Syslams of (he Services, or olher ocliont
loken by Contracior with respecl 10 the BAMS Syilems or the Services. of the Slole's
reques! (the Cloims rolened 10 in the loregoing clowses [il. [v). (i) ond {v) are herein
reterrad lo cotlaclively as the “Excluded Clolms™). Furlhemnore. Il Conkoclor delermines
thot any porion ol the BAMS Sysiems or ihe Services ixely infringes or misoppropioles o
trird pOnty's tnldtoctuo! Propery Righls, or Ihot it ks aiherwise in Conlrocior's bes! interests
1o 1educe or ovoid the risk of on oclual o potentiol inlingemeni or mhopproproalion of o
rizd porty’s Inlefleciuct Propery Rights, then Conlrocior. of ils aplion and expense, moy
ciher:' {A] obloin Ihe dght lor the Siote lo confinue wiing the infinging or
‘misoppropioling porbion of Lhe BAMS Sysiems or the Services: [B) modily the inkinging or
misappeoproling portion of the BAMS Systams of Ihe Services 10 make il non-inlinging ¢ -
non-misopproproling: {C) reploce fhe inlringing or misopproprioling portion of the BAMS
Systems or 1he Senic ot wilh 0 non-infringing of Non-Mitappropdoting equivalent: o (D)
temninolg ihe misopproproting BAMS Sysiems or $envices upon wrillen notice 10 ihe
Stale. ond wilhout turiner Gability 1o Ihe Siole hereunder. The oblgolions of Contracior
sal forih in (hh Seclion 1] ore the Stole's tole and exclutive remedias with raipect lo ony
ond o Qg mode by a thed porty ogoinst Ihe Stote refoling lo the acluo! o alleged
infringement or msoppeopiclion ol such thikd pary’y IntelleCiuol Property Rights By [ha
BAMS Syslems or Ihe Services.

11. Deicle P:vogra/ph 1. INSURANCE., ond reploce with the lollowlng:

14 INSURANCE.

14.) The Contiacior sholl. cf its sole expenme. obtoin ond mainloin in lorce, ond shol
recuize any wbcontiocton or oitignee 1o oblcin and mointain In lce. ihe lobowing
nuAonce:’ . -

" 1a,1.} compiehensive generol fobilly inance ogainst ol cloimy ol bodiy ingury. deotn
o+ properly domaoge. in omounis ol nol less than $250.000 per clom ond $2,000.000 per
occurence:and
14.2 The policies desciibed In subporograph 14.1 heren shall be on palicy forms ond
endonements opproved 10r wie in the Stale of New Hompshre by the NH, Depoﬂmem
of lnswrance, ond aived Dy inwuen bcemed in the Slole of New Hompshire,

14,3 The Controclor shat hunish to the Conliogting Officer identified in block 1.9. or his o her
wecessor. o cerlificolefs) ol imwonce lov ol iwronce reguved under this Agreement.
Conhgclor sholl also lutnish 1o the Controcling Olicer idenlified in block 1.9, o his or her
succesorn. cedibcole|t) of imwonce lor of tenewol’] ol inwronce requked wunder Ihis
Agreement no loter thon liteen (15] doys plios 16 the expuolion dote of eoch ol ihe
infwonce pobcier. The certificolely) ol inssance and ony renewals iheieol shat be ollachod

ongd are incorpaioted hesein by <elerence.
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12. Oclele Paiogioph 15, WORKERS' COMPENSATION and reploce with ihe following:

15, WORNERY' COMPENSATION.

13.1 By tigning Ihh ogreerncent, Ihe Contocior ogrees. Cerifies ond wamonh. 1o the exlpn!
appicable lo the services provided hereunder, hat the Conlrocior is in compliance with or
exompl bom, ihe requirements of N.H, RSA chapler 28)-A [“Workers' Compensalion®],

15.2 To Ihe exient ihe Conlrocior b subject 10 the requiroments of N.H. R$A chopler 281.4,
Controclor shall malnioin, ong require any iubconlrocior o Q1upnes 10 1ecwo ond malnicin,
poymoni of Worken® Compeniclion in conneclion wilh ociivilles which the perion proposes
to undertoke punuonl lo thiy Agreemend. Coniroclor shol Tumith Dhe Controcling Qffice:
identied in block 1.9, or kit o her successor, proof ol Worken' Companotion in 1he monne:
described n MM, RIA chopler 281.A ond ony opplicobls renewali} thereol, which tholl ba
oflached ond oro incorporoled herein by relerence. The Slole shal nol be ro1pondie for
poymenl ol ony Womken' Compensalion premiumy or lor any other claim or benefll lor
Conlraclor. or ony subconlrocior or employes ol Conlrocior, which mighl odie under
opplicoble Slale ol New Nampshire Worken' Compenialion lows in conneclion. wiih the
performanc e of ihe Serdices under INis Agreement.

13. Delelo Parogroph 14, WAIVER OF REACH., ond feplace whh the tollowing:

V4. WAIVER OF BREACH. No lokuae by either party to enlorce ony provisions hereol alter ony
Eveni of Delou! thal be doemaed o waiver of ils ighls wilh regard 10 Ihal Evant ol Deloull, o
any whiequen! Event of Oelovdl. No eipress lohuwre Lo enforce any Event of Deloul! shol be
docmed o wowvet ol Ino Aghl of pither party lo onlorco eGch and of of the peovisions hereol
vpon any lurihes or oiher Event ol Deloult 0n the port ol the olher porty.

14, Delete Parogroph 17. NOTICE., and reploce with Ihe letlowing:

17. HONICE. Any notice by o porly heselo lo Ihe other porly shot be deemed 1o hove been
Auly delvared or given ol Ihe lime of moiing by cedificd mall, poiloge repald. in o Uniled
Stoles Post Oilice oddressed 1o Lhe parties ol Ihe oddressal given in Dlocks 1.2 ong 1.4,
herein, ) :

i o BAMS. 0l the loliowing oddrest: BONC'of Amenco Merchan) Sesvices. LLC. 1307 wall
Whilmon Rood. Mehille. New York 11747, Atlention: Execulive Vice Presidant Oparotion, wilh
€ copy (o Allention: Gensral Coumed's Office. 150 N, College Slicel: Mod Code NCI0815
0i: Chorlolle, NC 28213, and il 10 BANK, 1231 Dunel Lane, touswlle. KY 40213, Alleniion:
Operolions Manage:r. wilh a copy 1o BANK's Lagal Deporment-Merchanl Services Group, o
Sank of Americo, N.A., Bonk of Amerdco Plato. 101 South Iryon Shool. Mol Code: NC1-002-29-
01. Charloite, North Coioling, 282550001,
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13. Thete ore no othet special provisions 10 the Teims of the Form P-37.
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Exbiblt C -1 - Additional Provisions

The following provisions are in addition 1o the General Provisions contained in the
Form P-17, as amended by Exhibil C.:

1. Gwalon of Cards, Duly 10 Henor Cerds and Use of Marks,

1.0 Cert Eeglion. CUSTOMER has elected and SERVICERS Rave sppvoved CUSTOMER 1p sccep
oss Car0 lypes ad Services desigratod In b Agreemend or e Supplements, CUSTOMER may
change CUSTOMER'S eiection of Cam types ong Senvicos fram tme 10 Gme upon 81 least sty (80)
S¥ys” sdvenco nodcs to SERVICERS. SERVICERS wid uas (el ressoneble cfions to sccommadsie
CUSTOMER'S recqursls | keas than (s (rne byl SERVICERS wil nor Bo obfigeicd 1o do 38, Upon
SERVICERS appmoval ¢f uach new Card lyps o Service, the parties wit excode o Supplemen there for,
CUSTOMER wil not se¢R miNOMzaton iy of submi 8 ansaciion of 8 new Card type ured the panties
hove ¢nzred io & Supplement (or 8, Undess o0wrwhe drecied by SERVICERS, CUSTOMER will not
10€% BUNOMLAION fov O LbMA & Card Uansedtion of 3 Card typn CUSTOMER detirgs %0 Jhoonirue
sczxpling taler Dian the efieelive data of the nolica 1o SERVICERS. Wb respael 10 Inadveriend or
wnintentional ecce pianco ¢f 8 Yasmscion olher than the fypa or scrvics anGdpsted ke CUSTOMER'S
sccoum (Inchuding. without Grmitstion, » different Cord type). CUSTOMER will also b sudject It payrnem
b SERVICERS of (helr Cmrn-cusrent Famaction 16e(s) with e3pect 10 such Card, (ansstDon and/or
scrvics and be Satio, obOgsicd end respombi wder TNy Agreemens lor &y 1uch Usroaction or
187vice 10 1he same exten 93 CUSTOMER woatd 0o i 1 was of an LCipAted Card Bype Of Lervice.

V.2 Hopodng Cady Gepernfy. CUSTOMER wifl horor » Cor by accepting i tor poyment.
CUSTOMER wh nol engoge In any scecpiance pracice o proceows (ha! dhatiingles g, o
Gscourages he w30 of, any particusr Cand ype clected by CUSTOMER g spptoved by SERVICERS,
0 lywr of any competing Coro brand 430 clenind and edproved,

1.3 CAnty Bautd by US Cord haney. For st Cands Hawed by U.5. istuers. CUSTOMER wi honer (1.}
Cards within It Card types slecied snd approved bn accordanea with this Agresment. Fov exsmple, If
CUSTOMER ciects and Is approved 10 accepl Vise ool Casds, CUSTOMER wil gubmi poyments bom
Vae-bianded cedll Cizd Caraholiers wilhoul regatd 1o whethes e edil Cord I3 & Viss-bianded
fewards ¢ el Cand o Vis-branded bualness purpose aredd Cavd,

1.4 Carly nygte Dy NondJS Card fapuers. CUSTOMER wiil honor 88 Carch basued by noa .S,
hsuers. Fa cxamplo, evon If CUSTOMER cwes 1o Umii CUSTOMER's scceptance of MasterCang
Conds 10 MxierCors creds) Camts, CUSTOMER wi¥ sccepl lor Processing o MasierCond detdl Corg
tsued by 6 Hon-U. S, Card Issues,

1.3 Moo Genergty. CUSTOMER sad SERVICERS schnowleogs ual ro party will sCuire sy fight.
D of ineres in & 10 Tha Manis of 3y aiher Pty or of By Card Orpanlzation o SERVICERS ey
by vitue of thh Agreement, wilhosdt prins weitien comsent CUSTOMER wi not 1351 (0 #ry INFG panty
. 3y 61the Aghts 1o wag Lhe My of SERVICERS, SEAVICERS sgenis or Cavd Organtzations,

Excepl 83 oihrwise provided hercin, no pery will use any her pasty's Mans, o usd lergusge tom
which the conneciion of Luch Mars may be inderred, In oy sdverfsing, wrilien apies proraation, piess
feledses of other publicily mafiess retaling 10 this Agreement without Such pItY's prior wiifen comsent,

w6 i . Senvices provided for
YIntaClions made wilh Oiscover branded Caids of ONP Card Types (831 hereinaner oekned) me
processed by HAMS »nd not by BANK. ONP Cwd Types mia Cads Branded by Olners Chub
intemallondiD, JCH, Ching UnionPry, Kares Band and Credi® or #ny othes Caud Qrganizetiony
wequEngy designeied Dy Dlscover, and eoch of Lwose Card Organizations o reitired 16 o3 » "ONP
Cord Orpantiation’, The Services provided, wsmacions processed #no olhc maheis conicmpisted
undes iNY Agreement lor Discover Cards and ONP Card Types and ONP Caid Organizations are subjea
16 the re31 of i Agreoment; provided, however, Ihal BANK b nof # pary lo Vs Agreement insola 53
felainn (0 Sericey ior ©antactions mads with Olscover Cavas or DNP Carg Types, sng BANK is not
fadie to CUSTOMER In arry way with respact I such Sendces,

Ceonersd Requlienmvanta snd Restr kKUions for Card Tranuactions,
CUSTOMER will be re100nilbly for e Quakty ond scOuscy of o8
dsa provided lo SERVICERS. SERVICERS moy, 31 SERVICERS' optan, tefum 19 CUSTOMEA v
correction dekre proceasing sy dala submitied by CUSTOMER which b incovied, Degible or aihereing
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Aot In proper loem. 1 CUSTOMER does not provide dsis v sccordancn wilth SERVICERS' specided
lomal and schecuse, SERVICERS wil vao reasonutie ¢N0ny 10 rescheduie o process he dute a3
mm 28 poasidte, bt igtated expernes incurred by SEAVICERS wil be crorged (o CUSTOMER.

Proft ., CUSTOMER wiD nol incresse ihe prica ol
w:me-unﬁlo:aIu|Cuanmmorhvmuqmbmnwlmdmwvaacmcwu
sowed by (e Cor0 Organtzsion Rulcy snd Appicadie Liw. CUSTOMER moy Chaige ¢ surcharge,
conveniencs lee o servite lee for a Card iranaaction only 43 permitiod by Uwe Cond Organization Rules
snd Appticabis Liw, If cessdy distiosed 1o the Cancholder, CUSTOMER may offer 8 dhcourd bom the
sndasd prica for parymen)s by cash,

3 Payrecks from Cemgressersy. CUSTOMER sgrews st CUSTOMER i3 not $ccDi & procass. sny
menawomftmmumhmu

" g < Emote micliony. CUSTOMER b pronbited
hnmc p-nmuu. nndamm Mlowbnilu 10 préaend. ey sulhortration requests lor

Uamaciions snd Seles Drafts setaing NOom ik amactions betweon () CUSTOMER and Carcnokiers who
ary CUSTOMER's owneny, pantntrs, gUstanions, oicers of employees, ot han genuine purchases,
Weses o rertsh of gooch or ervicas fom CUSTOMER or ather payments 1o CUSTOMER, »2 In the
ordnary cowrse of CUSTOMER's busineas, ond (5) Cargholders snd (dnd pertica hmmw
servicas or oiher payments io them, )

23 Qo Reguremenis. A Sates Draiy and Credl Drafs must inoude 50 Infonmation required unger
800 In sccordance win Lhe Opersiing Guloe, c-vo Organization Rules and Applicatis Law:

28 1S, Dolpy. Uniess ofrwise sgrecd In sdvance ind wiiting by $ERVICERS, CUSTOMER runt
submil 80 Card Usrasctions in U.S, dollms.

). Oparsting Guide: Cord Organizstion Rulea snct Compisnce; Osaer of Precadenca.

CUSTOMER scknowitdges IRl b has /eceived (e Openting Guide, i Lerma of which we NCorporated nio yy
Ageement any referenca In they Agreement inchudes the Operating Guiia.  NodwiDwtandng sy proviilon 1o e
conrary cartdined in iy Agreemen. the porlies here it souvOwiedge end agres thet e Operstiag Gulde provides
tw principals of o sourd Card program and condaing the relevand subsel of the Cavd Orpanizetion Rufes. Howeves,
the Operating Guloe I3 Add ¢ tomplete s21 of o) Card Orgenizetion Rules. U CUSTOMER ioaes O otherwhie
misplaces thy Opersiing Guide or notices of changes heinto, CUSTOMER shadl be reaponaidie for conacting
SERVICERS 10 obisin replacement coples. From U 16 Ume. SERVICERS may change the Opersting Guide, in
wihoit o In pan, snd Ol operaling procedures. by rovidig CUSTOMER with ol keasl inkty (30) dayy’ priow
wrilien nolico of the change. However, in ihe everd of charges In the Cord Orgente stion Rults or due Lo seaurlly
temom, cerain changes in Card proceowes’ may become ellecive on shorier nolice, U there b sny conflil
between (e lermsy of this Agreemend and the Operating Guide. the werrm al s Agicement wil govern, wrte1s U
confici Is dhectly retated 10 8 change W the Opeating Guioe whikh spedficsly sddreiscs # procedure of
requirement detalied Ih s Agreemeenl.

CUSTOMER mus comply with the Card Organization Rulty #nd Applcotia Liw, howeves, with regand 1o Cug
Orpanizaton Rutes: CUSTOMER necd ordy comply wilh those appleabie 1a Cards, CUSTOMER wib review the
Card Owyanization Rues #nd Applicable Law om Ume 10 tme & changes, snd |y responaibie kr staying #fipriscd
of ol applicatie changes (o iha Cord Organization Rules and maintiining complance with ihe Carg Organizatton
num + Cwd Organizazion mu-s (1] aveilznie on el vies, such ”

mihhnu,uw:\q:dmunuhﬂm

i CUSTOMER scoepis DNP Card Types, CUSTOMER acowicoges and sgrecs that enaactions made
uiing Cards of ONP Carg Organizations widl be procet3ct wnder ond sviyeq 10 Discover Caro Organizadon
Auies and e Lot of thia Agreement sppScadie 1o Discover Card scozpisnce and irpnsaciions.

th the event there B § CONTIKE betwatn Appiicatie Law. (he Card Organizsson Rutis, Dby Agee ement andior
tha Opereing Guice, LuCh 0oCLImenEs 3hiatl gOvern in 1he I0NOwing O10er OF precedencs: V) ADplcatie Lew: 7)
Cand Organizabion Ryles: J) o Agreemen! and 4) the Operallng Guide. 10 the ertent (he confliting
provision in the Operating Gaulte t not (ein1ed to o Caro Orpanizstion Rule.

4, Authorization,
a.) CUSTOMER pgrees 10 subvnll onty Cargd pamaciont ki which CUSTOMER i received an
Aunorizaton, Qoishning sn Authoritation will Al ¢rlure paymend 1o CUSTOMER ior o Sates Dot
The Tect (ha1 an ' Authorzation B obtalned by CUSTOMER wi ac1 et SERVICERS' Aghis Mércafier 10
revoke Authorzslion of @ Card tanssction or 10 chaRje Dach the Wandaction 1o CUSTOMER, 16 no
everst will the (sT) (N1 an Authorizslon i odlalned Dy CUSTOMER De deemed Io be SERVICERS
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represestaton or warranty, eithr cxpress or bmplied. I Whe paricadar Cand tangection s b It &
valo, suthorized o unslhiputed tranaaciion entescd indo by U Candhaider.

4.7 The Aushozetion number provided by SERVICERS whall be noted by CUSTOMER in (e
SppropAsts phicy on e Seits Ol O Authorizadion b3 decined, CUSTOMER thad not compiets the
Card bansacilon,

4.3 CUSTOMEA shal comply wih sy specis) suhartislion procedises contained W the Cawe
Organtzation Ruses 4nd any olher sections of pans of s Agraement.

44 CUSTOMER schrowhedges 0l Authoration, (1) Indieales anly the repladilly of credil 81 e &he
o Authorizalion: (T} 908 s nol waman thal The DErIon presently) Uw Card b e Aghing Cardnoider, end
43) is not en uncondiionsd pramise o puaranice by SERVACERS e sty Cort) varaacion »i) not be
subleq to CANpebACK,

4.5 1 CUSTOMER obizira an Authorization by teiephony., CUSTONMER shsfl recerd the sppeoval
Aumrber on e Saies Dradt

Etactronic Commeece Yranasciions,

CUSTOMER schnowledpes and sgrees INs1 thly Secfon S peraina oy 1o ECTe W adse fom
¥araactiors eflacted In L), S, coltary. AR of CUSTOMER's ECTs must be o U.S. doliary and wid be
satied In U.3. collars, Unigr the Carg Orpantzation Rulss, ECTs are conalamed non (hco-1o-ace Cand
Vamsaciions. In additon, CLSTOMER musl properly idenilly each ECT In U Sels Ol

CUSTOMER wgrces lo develop and maintsin & polnl of preserca on Ui Intemet 81 CUSTOMER's
eiperae. CUSTOMER mutl post CUSTOMER'S comumes daip privacy polcy snd meihod of
ansacion seculy on CUSTOMER's wgb alie(s) In scctwdance with the Card Organtzstion Rutes and
Applic stie Liw. CUSTOMER w, In sccordance wiih e Cand Orpanizaton Rulss and Applicatis Law:
0} Instal and motresin 8 working trewal (o protec dels pccessitie vis e derncl (F) hatp security
ulmwnmmwmm:Mwemmmmhbm-ratmm
updatn onllving soRworD: (W) realdct a0cess 10 it 0N & Teed o Know” bash: (v0) sasign & unigue ID
1 ebCh pOan WAl COMpLEr SCLesd 10 daly (V) Nol wis verdor-aupplied defhuls lor system
Sewords and other socwilly paemetzry: (M) rack eccess W ¢its Dy wigue 1D (5) regulaty i3
mhnnmmww:wm;mnmmmnwmmmums
ond conracion: sd (xF) resvict physkcal sccass to Cardholder data.

CUSTOMER's biermel web 3lle musl conlsin (a) 8 complets desoripUon of (e oods o services
ofiered, D) CUSTOMER"s retumed merchardhie and ithnd pokey. () CUSTOMER's auslemer service
cordad inforrmation, Incluging e-mall sddiess endios ickephone mumbed. (0} ranyaction cnency, (v)
€xpon of e astictons (it known). () CUSTOMER's detvery policy and (7) CUSTOMER's country of
domicte immedlslely pricr o the Carsholder's scceasing of pIymen iainctions. In sadiion,
CUSTOMER must cscione, 8 80 polnts of Certholder nieraction (Inchuding any of CUSTOMER's
wppler of ubcontredior Inemet wed siies and any of CUSTOMER'S promotontl meleral ang
maices), (o the Carchokier (el CUSTOMER, end not sy of any CUSTOMER'S suppliers of poods or
Subcontracon for services. By e mescont of sccord and responsile far ey Card Banssction
CUSTOMER mu shso notly the Cardholder (i CUSTOMER I3 rexponstole lor () payment
vanaacions. (7) produch and tervices, (T) direa ousiomer servioe, (M Gpwvie feschaion, and {v) ad
g end condllions of e anaaction. CUSTOMER mual dlagay on CUSTOMER'S tieme! web
wke(s) he Cand Orpanization Marks, whevever CUSTOMER diapiay poymens oplons, v ¢ with
the Qperting Gulde and Subsadion 3 heieln,

CUSTOMER wA be responalbie (r o cosls of commedlivity and commaunicalion between CUSTOMER,
the Inteine! snd SEAVICERS. CUSTOMER sgroes to ullze SSU (Sears Socaels Layer) or obher
sacue compsibie inciypilan melhod sccepuabie 1o SERVICERS In providing CUSTOMERs ECTs 1a
SERVICERS Lor sutnartz alion, (r 0ces 1ing ang setiiement. .

CUSTOMER suaumes off sesponsiity lor Kenfication of e Codhoide and he vy of the Comd
Indormation &r ECT. CUSTOMER agrees Mal £5ch Athorzafon roques wib inchuds & reguest oy
sccress vedcaton and # posidve 1e1ponse lor i CUSTOMER agrees (o identty scpavatsty sny high-
A1k usnactiors CUSTOMER submiy, The high-rtil Mansactons nchude, bu &€ not fmiled (9, sy
under Merchand Categofy Code $967 - Otrect Markaring - tnbound Telomaneing Mercnana.

Wuliipie Jales Drafty and Partial Consiceniion. .

6.1 Encept »1 e Do $6CACITY 19l Torth in the Operatng Gulde of the Cord Orgonieation Rues,
CUSTOMER gholl ) o8 Hems of gocds and serdcos purchased dwing coch Covd Warmaction sng
the [olal pmount heveof on ¢ Wngle Setes Drof,

6.2 CUSTOMER shat camgly wiih &) tpecal proteduwcs and condiions spotcoble undes Lhe
CQperatng Gaddo and e C a0 Omanization Rues »Eh resped 10ty DAl paymen), nsislimen
paymenl. Celayed delvery o advanca deposll 1Nuation snd any delayed of amended charges lor 8
Uivel ang petenginmort bansackon. CUSTOMER eh3 no! vse more Lhan one Sates Ovafl 1o
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epresedd @ singha Cord wamadion kb svold the need for Authonz adion,

Pre-Avihortied Otden, g

7.1 A PreAuthortzee Oroer May InCuce T paymen of seourring Chivges Mch i surencs
piefmiums, subacAptons, membership feas, Rion o uUEy CAMDES MO may B30 INClude

. pravuthortzed healih cars peyTnents (aubled (o 8 Supplemeoni).

1.2 11 CUSTOMER Ly suthorized o sotept Pro-Authrized Oroers, Authorizabon lor asch such Cadd
thnaaction, regardicss of the amound, Musl be obiained. end CUSTOMER musi wifle "Recuntng
Trandachion™ (v Viss and olher non-mlssterCerd Card ismaactions) o “PO" (lor MasarCond Cond’
tameana) &3 sppticatia. on M Sates Deadl in Bau of Ihe Cardholdet’s tignelure,

1.3 Excepl ¢ presuthorized Nesin Coie payment kor 0w Do emevlal cosls not Covered by nsurance,
Sviiws Sepoaly andd Waipfsanl peyminis, o) made i compliznce with iy Agrésmant, » Prg-
Msherzed Order may rol ncude parddl paynenty mage 1o CUSTOMER tor goods o services
purthased In o angie bsmecion. \n N0 evenl mey &y Bnance charges be IMposed on My
pestodit pryments In conneclion with 8 Pra-Auorzed Order. g

7.4 CUSTOMER mMay ncl accepl 8 Pre-Ausncrized Order fom 8 Carghalter tor the purchass of goods
o services which we dedvered of performed petodically uriess the Cardhaloer Coragictey snd
ocovers 10 CUSTOMER 2 wiinen request (3nd, whvn sppicable, & willign mvewsl fequesl)
‘aertidying G} Te goods of 16rvoes (o De charped 1o Lve Candholier's pocouny, (T) the smound of The
premthorized of reowring chaiges {ulens such chivges wie fr vadatie amounts). () the
requency of (e presutnorized or recuiring cupes and Gv) Ihe durstion of time for which Lhe
Caschoiers permiasion I3 granted, 1 CUSTOMER accepls eny Pre-Autharined Orders for variatie
smourts, CUSTOMER mus! comply wiih th Kupphements) prowlaions set forth in the appfcatle

Supplements.

7.5 The Cardholders welien reques! (Inchafing Sny withen ranawal requesl) maal be: {s) retained for
tho dursdon & e preauthorticd o 1Ty Cwges. () provided I resporae (o an hauer's
requesd ior origing) docume nLaBon; Bnd () used no longer sfier recehving nofica of canceladon, .

CUSTOMER Reaponiidifiles fo¢ Parsons Used by CUSTONER,

&4 g of Pernam. CUSTOMERS use of Uhe sorvices, equpment. Software. sytiem, matedab,

supples or resowces of Persons reganding CUSTOMERS Card Uarmaclons processing. inchding,

wihoul Bliplon, Merchar Providers snd sy thied panty Mesaors and Ocermons, w@ not afied

CUS TOMER's obiigations under tly Agreemend 1o SERVICERS wrich wi ppply 10 the saime ¢xler o3 I

CUSYOMER hed nol used them. SERVCERS haw no Wbilly or responaibity 19 CUSTOMER or

aTwera reganding ihesa Persons, rven il SEAVICERS relerred thom to CUSTOMER, Thase vind panies

s CUSTOMER s sgents. snd CUSTOMER I3 scisly responsitia for (T) detennining whitiher thoy can

- meet CUSTOMER's needs end standards, (1] their actioro, nactions nd complipnce wilh the term of

Nty Agreemenl and Appfcable Law and (W) sny and & 03, O3y, expenics and other oblig stion

gwed to them by CUSTOMER or owed by them (o SERVICERS o to L Card Organizatons.

8.2 Merghent Providery. Oetore CUSTOMER engages sny Mercham Provicas, CUSTOMER et
provtde 1o SERVICERS in wilting (9) the Merchan Provider's tegal neene. (D) conlect Inigernation, and
{€) eonded Anction. CUSTOMER covenants with SERVICERS thal CUSTOMER wlll ndl use, diow the
we of. o provide lo any Merchard Provider 8csets (o sy Camiholoer date, BAMS Syserm, BAMS
Sofwore o Services untll CUSTOMER receives SERVICERS' apgrovid and. if required, confumalion of
SERVICERS' reghivation of Tl Merchant Pronider with apoicsie Cavo Oganliatiers, CUSTOMEAR
st ensun hot CUSTOMER ang Merthans Providers: (T} Comply wiD the reglatation orocess which
can Lrwohve 1l Ingpeciions, background inveilgations, provision of dnoncled slitements, and sy other
information requited by B Cave Orpanizaon: () compy with Ue perodic $nd oines repaning required by
» Cud Orgentasiion; sno () comply with Ihy Agretmen) and Applicible Law, incuding withont
gmilston, those provislony requiring seasly of Cuchoader data. CUSTOMER may alow Merchen
Providers scess 10 Cardholde: dall only (or PUDGIes unonied undev and in confanmance wih the
Card Orgarizaton Ruses 3n0 ADDICIDIE Liw, CUSTOMER I3 ieapomibie Lor 89 of SERVICERS' cosis
and eipences s330Ced with SERVICERS' review. approvis, cenlicalion (snd reczaificarion oy may
reaaired Oy 1ne Card Orpanizalisn Ruies) and regluaiion ol sy Mevchant Providers.

Upon tquest and ieasonabic notce, CUSTOMER wil provide. and will graure tha! Merchan Providers
povide, to SERVICERS sr0 SERVICERS' reapeciivs repre3eriaives prommpl 8ecets 19 CUSTOMER'S
s Ihcl tadics 8nd rrtords K e purpaacy of periorming By Inapection and COpyng DOORY o
1eCOIgs penaning 16 (e WaNYSCtiony CONIEMOIMEd under IV AQreemant. CUSTOMER mul hawe
wrifien pgteernenty with Mercnsnl Providen raquidag 1uch s ecess.

Candnolder Agtunds and Cradis,

9.1 U 5 Carghoider senamy QO0ds O CANCEN MACEY DWEARWO hom CUSTOMER with » Cavg, o
CUSTOMER alows sny other price sdhsiment $fer § 38% N33 bEen COmMDISied and & rehund o
adpstmonl 1y gue 10 Lhe Cargnolder [oiher (AR any woluniary retund rotpdied by appiicanie
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siring or other tartl? or Oy Appicadie Law), CUSTOMER wil no! retun cash 4o the Cardhokier bt
wit ratead prepare s Crodh Oraft and protesd sach such Jelund or sdhatmend 53 speciiad In the
Operziing Guigs gno Card Omgantzsion Rules. cus*rouznwmmc-aow 8 copy of the
mmptzled Credl Orall.

9.2 1 CUSTOMER catatfiunes » poiky Omitihg rcunds o sccaplance of retumed meichandae (0.9
"0 relund, txchangs anly, Inslore aredil ondy, or 1peds) condilions), CUSTOMER ) 1oBow Lhe
procedures set knh in e Operating Gulde regarding ralunds snd retumned merthandae.

Presacimant of Card Trensactions,

10.1 Locations, CUSTOMER wil provide SERWVCERS wilh 3 compivte Bl of 32 CUSTOMER'S
LOCAUONS I O Unlied Sisics ond I3 lavrdories wiwrs CUSTOMEA desbes 1o sccepl Cards, wth
curent information for cach Locaton, InCluding, phyalcs! idress snd iciephons raenbei(s), auling
sddicay end, it sveidsbie, fax rumber(s) ard emad adorean(es). CUSTOMER wD provide sn
upcated 31 a3 changes 1o arvy of CUSTOMER' Locations or el relatzd indormadon ocowr,

10.2 CUSTOMER 1had clechonicaly (o phwiicaly, when suhozed by SERVICERS) delver 10
SERVICERS Sxiey Drafs and Credll Dralts for al Cand ramsactions Lo be proceysed wnd sered
untier ths AQisemend. The oesdines Kor submiling Sakes Orafts and Credd Orafts arg eei forth in
o Operating Guide end Cand Qrganizcon Rulgs coresponding o v appicabls Cad types and
desited retes. I Ao evend shal such deasdines be biler than the BAh calende day or tind banking
4ay (whichevei I3 earfe)) afies completing Card Irsraadtions {urtess CUSTOMER b enGited fo sy
1pedal exeraion of thess deadiings), CUSTOMER acknowiedges (Ral (hw imes spedfied in Ue
preceding serience or¢ e maximum Opsdings and thal Iasier itmo hames wre requited to qualily
for \Catilve proQyaims.

10.3 CUSTOMER wi nol submil eny Salos Oreft hat woy nol orestsd in conjunclion with a Coed
Irsrasction betwgen CUSTOMER smd (e sppiicstic Canthoxter, Under no croumstances wid
CUSTOMER wubwrll arvy Sedes Orafl thal has been pravioansly chasged back by D Cardholcdes and
s squendy retw ned ta CUSTOMER,

. Bertement of Card Transactionm.

11,1 Serpement ol Saps Drpfy. SERVICERS will setiie with CUSTOMER lor each Sates Orafl scquired
snd accepled by SERVICERS wnder thh Agreemend sRer SERVICERS reccive poyment for thal
Soles Oraft bom the related Cord Organiation, subjed! (o e larna of this Agreement, Uniess
SERVICERS agren In writng oiherwize, SERVICERS will only scquire Sates Drafts lor Ve,
MpsterCand and Discover Network Caro types @ncuding those of ol Cerg Orpanliztens
peceised wnde Visa MastwCad o Dacover Netwark Card Oipanizalion Rute), provided.
however. had, E CUSTOMER hos been dassified by Discover Network & hoving & Dbcover Dbed
Simiggic Retslonaip with Dbcover Navwors, SERVICERS will net acquire CUSTOMER's Dhaoves
Metwork Weraaciions ond they wO b sutjed 8 CUSTOMER s agrecmend with Olicover Network.,
CUSTOMER schacwizoges snd agiees that [f SERVICERS have nol agreed 1o of ¢o nal scquiie
uansacions o amy Cao typs () SERVICERS hive no Labily o reapons/bifly whalsoever lor the
semement of o Shgates reganting thaog Iz acions and (7) CUSTOMER wl pursue ¢rooly with
the retyied Card Crgantzation of dilvg and daputns regasding Lhose vamadio.. CUSTOMER
agrees to pay SERVICERS lor per Uem proceasing, sulwriislon and cther ftes In the Fee
Scncous o1 any non-scnuiied Vensaction services CUSTOMER recetves bom SERVICERS.

14,2 Semement Accounl pnd N3 Qpecatign. CUSTOMER wil delignoie, in wiiting, ana mainisin, ine
Seltement Account lov 0w pwposty of seftling WaSElony under. thy Agicoment. I the
Sehlement Accouni by with BANK, it Ing abience o My ol wiifien sgreement with BANK, the
termy and condlilons thel epply 1o BANK's geposd acoounis of (ha same lype WY apply. As
3mounts become payable 1o CUSTOMER or 10 SERVICERS under INs Agreement, SERVICERS
mpy. udeay oferwbie agreed, make paymenis 1o o recelve payments from CUSTOMER by
Gedling or dediiing the Seriemenl AcCount withtad price NOLICE 83 provided herein, IF CUSTOMER
oots Aok mabign § Seitemenl Accound with BANK, payments beiweon CUSTOMER ano
SERVICERS muat o made 1 8 monner satilacery 10 SEAVICERS. U CUSTQMER oaes nol
mabian widens Dalances I e Setement ACCounl (0 covel BMOunly owing wnder 1
Agreement, CUSTOMER muni vmediaiely pay oft such smounts checty 1o SERVICERS, and I
CUSTOMER dogs nat do 30, 0l SERVCERS daetion SERVICERS may cedse proccading
sagiiong! {3rd ksnaactions unlll e dMounis dut re pald. 2

CUSTOMER schnowiedges Bnd agrees (hat kanthees o or fram Lwe Sedlemen: Accoumn wi D

mace on e basls of eccoun number and bark (oulng Aumbor oy,  SERVICERS are not

re1poniole iy galealng crron I any Senlement Actowry Wormation CUSTOMER provioes.

LACSing the 3CCoast muambers S Hutng numbers §3L0CLIIED with ihe Semement ACCOun, even

il sy of thoat mumben do mol conelpond 10 W stcourd o DANX denSbod by name,

CUSTOMER"s ob#gauions and SERVICERS' righis regarding any seticmend gamlers SERVICERS
]
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mate In rrilancy on o oot Murmber(s) 4nd bank roulhg numbei(s) kv Do Seicment Accourd
e not e1aned in thaas droursisnces, even I CUSTOMER provides SERVICERS enonecous
Infprmadon,

SEAVICERS wiD lablate » yanafer of setiemenl nds 15 CUSTOMER a3 set forth In Seciion 12,3
SERVICERS w nol e Ladw dor sny Owloys 1 receipl of satliemend funcs of Errors n crecih o
deblla 1 the Sediemeng Accouni Thal ere Loed by Penord, induding bt nat imilled 10, celsys of
«aon of any Card Ovganlzation or ey fnanciyl irathytion othel than BANK,

. SERVICERS may dabli the Setthement Accound lor e Holowing purbosts: (8} 10 CONEA ScCOundng
of CEher Larermnt ETory, SNer providing CAaiomer with notos of the scope of such adjvsrrhena,
{©) K the amoln! o Crochi Orafts, sdusiments & Charpabacks, (c) fees ond Gngs LMpos 8d upen
SERVICERS by # Card Ovganization or lasuet a3 8 resuf of CUSTOMER's actions or omiiaions,
ond g8 WiniaNlId waiet Se0lon 12,2 hateh, g (d) 83 scpuieg wder o Corg Owpanizaton
Rudes.

11.3 Sefement Amourtis pad Dima for Senleqment A sclicments 10 CUSTOMER toe Sales Orafts wid
occw on 9 daly Basis Bnc D DAL Upon (rows ey, mina Carg Orpanimtion Based Fess,
Credi Oustts, sohuabnents, Chargetachs, Olscount Ratq and othet tanaacion lees sal foah on the
fee Gchedutr, #nd keea, Ines 6ng DINGY amounly Lrposed upon SERVICERS by » Cord
Organizstion o Iawer a3 o resufl of CUSTOMER's actions o omisgons. SERVICERS wa cofieey
o other amouwrd> oue bom CUSTOMER (0 SERVICERS. on » maruniy Days, whether neted &l
sehlemenl or seporaiely OpDRtU 83 peovided heigin,  AD credis 1o CUSTOMER Y Setiemend
Accouss & olher pryments to CUSTOMER are provisionst snd wre 3tjeat 10 () SERVICERS' bnat
adil gnd confrmation, () tees 800 Gnes IMDosed upon SERVICERS by » Care Organtzellon o -
tssuser a3 o resud of CUSTOMER's actiomy o orifasions and (G) any other obfigatons owed by
CUSTOMER w0 SERVICERS.

Excep) a3 oiherwhs sel onh in 03 Agreemem. if SERVICEAS recehve CUSTOMER"s Sses Dralls
by e sppficablc Oa off Sme labfished By SERVICERS. SERVICERS wit Injdsie o kraraler of
spplicably satiemend unds, sfer receips thereo! irom sha Card Omganizations, vis ACH (or athet
payrment system avalatie om SERVICERS kv thesa lypes of wenafens) to CUSTOMER
Semement Accound, SERVICERS wifl gencraty IWilnia ths tranaler Oy the following Business Oay
shier SERVICERS process the spplicable banasctions. Generaly, \he Senlement AcCourt wil be
credited whnin o Business Osys sfer SERVICERS' Inftiation of the (rensier.

11,4 Semement Amounty Subled) Jo Adiitments, This Agrsemmnt ks 8 conadt whereby SERVICERS
are axtending Aunels actommodslons (& CUSTOMER within the mesning of Sealon 365(c) of
te Banvuptcy Code. CUSTOMER') right 19 rcocive 80y amounty due o 10 become due kom
SERVICERS or SERVICERS' respeclve AfGTsizs, wheing! o nol thoae smounts are rebaled lo this
Ageement_ by eapressdy awtied and abordinaig 1o Chamgebach, setofl, Gen, tecurity ineres) snd
SERVICERS Aghis to withholo seniement Ands under (s Agieemenl, wilnoul regard o whether
sucth Cherpebach, Beiolt, fign. securlly treret! an0 the withhoiding of satiement ks dghts we
being appied 16 o L) e Wuidated, unuidaied, xed. conlingent, maluwed o yrmatured,

11.3 SinocavoyChenoe iy Prement Teqps, n sodion 1o sny auer (emedies svalstie lo SERVICERS
under Ny Agretment. CUSTOMER agrees T snousd sy Event of Oelaul ocowr, SERVICERS
may, wiih nolice. Changs (YOCE11NG of paymen! lorTs ondXe sulpend Credils or olhes paymants of
any and 8 hands, monty el smounts now dus & Neresfier become dut to CUSTOMER pursusnt
io Lhe terma of s Agreement, untd SERVICERS have had reasonadie oppottuntly 10 lnvestigale
Such gvend,

Fous; Adjvasimaents; Collecton ol Amounts Due; Reconclement

V2.1 Fees ond_Cont Orpgrizafion Chamaes. CUSTOMER wii pay SERVICERS, winin e Limes
sprcied Oy SERVICERS, of 0w fres and chargis 1o dhe Services catadiied puriuand 10 the Fee
Sohoul, wWiCh INCUes tees ThL Bie th whoty O in pent Dased o0 () fees 181 by Carg Organiatons,
INUELNG. witheail Bmitation, Interchange feas (Card Organizason Based Fees ). (7) lers sl by Pertom
113186 10 tho Services (tegetner wih Carg Drganiistion Bascd Fees, “Thind Panry Based Faer). ond
() tees that SERVICERS I, Fees wid bt chamged for ol pthordzation 1equests, whethes of not
aroved. ot Sakcs Orafts sbemined b proceasing. of Cregi Drafs and a3 Chargobachs. W a Card
waraaciion does not Quatily for the Kwell interchange 1ale for which U s egidie, then that Caro
araaction will 0¢ 0owng/eded and (roCEssed 31 3 MOre CA3TY INErChange (ot o which i qualias,
CUSTOMER wil pay raLoactive INCanied inlerehings fees 7 sny Card Larasdions 1wt 1 Card
Organiz stion determines did not quallly tor 1he rates originaty u3ed.

¢



State of New Hampshire
Depariment of Administrative Services
Burcav of Purchase and Property
Statewide Contract for Merchant Card Processing Services

CUSTOMER ichnowiedges that the lees 3laled herein ra bised wpon (M quathcation of
CUSTOMER'S Card vamaciions 1or cenain reduced intovthango lees 23 321 by the epplicadis Cand

sGong, It a Usraaction M3 10 quaily kv CUSTOMER's anficipatad nterchange leveb of
CUSTOMER Insdvartendy or intsalonaly sccepts 8 Cerd ransaclion olher than tho hype anticipated ke
B account (nCuding o Siferant Card type). then 83 3ppcabie to he pricing sel lonn in e Fee
Scheade, CUSTOMER wO be chaged & hgher. lnferchamge, Oiscounl Rste o non-qualified
iachangs fos. 83 wel ony spplicable wrchergs for thal Vercaction, sl a3 sel tonh In e Fee
Scheoude,

122 Cpen Orantialion Fires, Agsejsments and Penaniny. The lees tor Servioms set brth in the Fee
Schocuts may be KASIod 16 ARocl FX/ases, o Arw fets Imposed by Carg Orgsnfzatons, inchuting
Smilafion, interchunge, ssacsamenis and aiher Cord Organization fees, o 12 paas theough
103 Of new fees chrged 10 SERVICERS by cther Peraom meiated 1o iha Services. AD sch
nts shad by CUSTOMER's resporniblidy b pay #nd shad becarme eflecive upon the date sny
change of sckhlion &y implemented by the epplicatie Card Crgenizalion of other Penon 83
In SERVICERS notics. n eddfition, CUSTOMER wid pay to SERVICERS 29 fnes and
pensties, thekxing, tut ot drlied 10, sny of Lhe faregobng relsied o CUSTOMER Y non compllance with
Gats sacunly regutrements o7 Olherwise based on sy CUSTOMER sclion or fathae 10 Q1 . prOVORD (NS1
SERVICERS (1) have provided, in wiillen larm, 80 intormation snd documenialion supporting the
ssscavment thel the card brands provide. (2) make every shampl 10 enswre U card Drandy sie
Iofowing thelr nides and reguistions reganting the assiument of fines and/or penaflics relsted to & data
COMPromise evard; and () moke every sitempl (0 tnswre sny Infoimaton used Dy Lhe Card brands (o
calod e I s3scaament s comett 10 U sl of Thels bnowledpa.

|

it

i

120  Poymend ol Fees Chomes ond Oiher Arnounly. SERVICERS may Gedil the Seremend Account
lor, or wilvhold bom dungs SERVICERS owe CUSTOMER under Diis Agrpoment, 3 amoisd)
CUSTOMER owets SERVICERS under By Agreement. 1f Do Seftiemnent Acoouni has insufficienl funds,
SERVICERS may. withoul advence ndtice, withdraw the Ands CUSTOMER owes SERVICERS bom
any ot BCCound (N any restnee account) CUSTOMER maintais wih SERVICERS (or theis
re1pecive AfEiates) o 10 which CUSTOMER has grenice SERVICERS accets. If tuMiciond A sre
not ovelabie roen those sources, CUSTOMER smai pay Dve smount of any delciency immediaiely vpon
demang, e

V24  Ii¥rd Pety Beyed Fee Chongey. SERVICERS witl provide CUSTOMER with o) tnsal tNinty (30} -
oryy’ sdvance nouce of any Incresved o new Trico Pery Based Fees rciated (0 the proomasing snd
wijement of tamaGions. Howeve), SERVICERS sbdly to provide pth nobce depends on
SERVICERS' reotipt of Omely nofice Rom e sppicatic Peraons sno v Lhose Imitances. SERVICERS
sy Aot be obie (o provide CUSTOMER with thirty (30) Gy nolice. -tn gy avan, pry NCreasod or ngw
Third Party Bassd Foes related 10 1he plocesiing and seriement of rarsaciona wil becomne eflective
ond CUSTOMER shal bt reaponaible (o paytng them a3 of the Oale speciied in the nolice,

125  inientionaly omined.

126 ACKH Cregils of Detlis, To the entent (he Awtomated Ciewing Houae (CACNT) 1efiemend process
1 wsad (0 effec deblis or credits 10 CUSTOMER's Settemers Account. CUSTOMER sgrees to b bound
by the erms of the operating nukes o the Nations! Auomsisd Clesring House Association (HACHAY,
83 in ¢Be0 from (ime 1o Ume. CUSTOMER heveby suvthories SERVICERS to iniliate cexdl and debil
eniriey and aduotments a3 permilted under s Agreement lo CUSTOMER' sccount Uwough (he ACH
fretwork Sna/or thaugh direct imiidulions 10 the fnancitl insluton where CUSTOMER's Seltement
ACCoUnd I3 maintaingd Iy amounts due under (N Agfeement and under any ppreemenis wilh
SERVICERS o SERVICERS respetive ABIIIS 1D My (EIDIES serdces, 83 well a3 for By oredh
entrias in ervor. CUSTOMER herety suthorize (e nanctal inaliution where CUSTOMER's Safilement
Acooudt i Manlained (0 effact 30 cuch crodits and debdits 10 CUSTOMER's accounl. This sutharfty wil
remain In A lorce snd cffed unt! SERVICERS have given wilien notlce o 1he Sagnelxl imintion
whers CUSTOMEN's SetDemend Accouwrs is muiniained that ol monfes due under hh Agreermend and
arvy othed sgrecmenis with SERVICERS o SERVICERS™ Afliates lor pny reiated servites have becn
paid \n AR,

1.8 Oty to Review Slalemons. CUSTOMER mual promply ond carchaly revicw, sisiementy end
reporia DIOVSEd Or made svalatie 10 CUSTOMER (physicedy. clecironicsly of olherac) reficciing
Cod vargaction sy, Incding. aahivily In Ihe SeiDemenl Actounl . whclhet provided by
SERVCERS or Penora. .
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120 Daty to Notly SERVICERS ol Discrepdndea or Adhaiments. 11 CUSTOMER oeleves any
dborepances ezt of adfuilments are needed wiih reapec 0 any debily or credls eftecied by
SERVICERS with reaped 1o CUSTOMER s Setllemcrt Accowrs o¢ for any afMourds dus lo of dut from
CUSTOMER, or if CUSTOMER hoa any other quentions of cancems sparding CUSTOMER's Card
trarmoactions thal are processed end petied by SERVICERS or reganding sny staiement o repon
provioed or mads avalate by SERVICERS (piyakaly, elechanitaly o otrerwise), CUSTOMER musi
notily BAMS in weitng () within slzty (50) deys shier such cebh or oradll b affsctsd, such traraaction by
SrOCHINed and LaTed, O puch SLBIEMENT &1 repon s frovided, or (1) such shoner Bma os b provided n
the 1erms and cONons covering thal sccowd, B CUSTOMER (aly 10 nolly BAMS wihin such thre
frame, SERVICERS wid not be required (o Ivestignie e malitr o effect ony ietaipd adhaiment,
sinenl gy WO Mibxcondud by SERVICERS. 1 CUSTOMER nptificy BAMS sfier such Ume pericd,
SERVICERS ‘may, In SERVICERS cbowton and sf CUSTOMER's cosl, Wveaiigals (Ne matier
ddreased In CUSTOMER" natice. bvt SERVICERS w not have sy Uabllly to eftecs any retated
™ Ebsant any withs mitcondud by SERVICERS. Any woluniary ¢flons by SERVICERS 1o
st CUSTOMER in Lwestigaiing such maliers wil not cresty sny obAgation 10 conlnue tuch
inweanigation or sy haurs bwesligadon,

1210 Excypnic Siprements. 1 CUSTOMER elacts 10 roceive siaiements vis clecionic medl or onitng
vis the ttemet, then (8) CUSTOMER suthorizes SERVICERS 10 oelver sulemenls and repoms. Can
Orpanizaton snc igutxtery infarmalion end aolces of change In terms thal SERVICER'S would ypleaty
Inchude witl? papet Aisiements and NOISCITons o review them {colleClively, *Electronic Sutementa) o
8 wabd-socmtidie location on SERVICERS compuin senvers, (0 CUSTOMER shwctonizady, ()
SERVICERS 518 nol requized 1o provide CUSTOMER wilh o paper copy of statemenis tud SERVICERS -
may, In SEAVICERS’ sole dlacredon, do 80 81 sny dme, (¢) CUSTOMER may request & papet ¢opy of
CUS‘I'OMERS merchant sccours watement(s) bom SERVICERS: nowewer, & fee My spply v Mch
requesl. and (9) Elrctyonic Suremnents are pan of i Sevvices provided under Iy Agreement.

11 CUSTOMER wiacty 1o roceive Elechronic Statements for s merchont secouni(s) via slecironic mal (s
mad’), CUSTOMER represents on0 wirmanis-to, and covenonts with, SERVICERS and sgrees that: (i)}
CUSTOMER will dha3die oy spom fker (or similey device Or s0fMware th3) Could prevend defivery of &-
mad hom to CUSTOMER) snd 800 “fRcedpreod com” (v tpeciic addreaset porlion will vary dus 1o
domation) (srd such olher e-mull ddress or domain st we may spedly hom Gmo lo Dme of from
which CUSTOMER othenwdse recohves and.Eleclionic 51 nt kom SERVICERS) 03 » safe ¢-mal
boxress of damdin with reaped to O ¢-mab sccound CUSTOMER desipraies lor SEAVICERS 1o send
Elecronic Sigtements; () CUSTOMER Ia respomiia for Ine sccuracy and validity of ¢ ¢-mall
sddmaysen provided by CUSTOMER ondior Bs agents; (&) CUSTOMER w@l sraure thal the a-mad
sccount(s) designsled lor SEAVICERS 1o send CUSTOMER Elecronic Sistements o under
CUSTOMER'S ownerihip o control Bnd will e reQuiady acceaaible’ end aciively monfiored by
CUSTOMER' s suthortied representalives: (iv) CUSTOMER will not share o pervi] (0 be Wnown by ey
Perion Aot mTBNLEG o view Elecronie Siaterments on CUSTOMER'S dehell, or tiore 83 40 “pusoly
Deld 0N § web Drowser, eny pasiword of encyption key: (v) CUSTOMER wid notly SERVICERS
promoty it CUSTOMER Rras rol recatved an Electionic Stotament rom SERVICERS In (he Ume rame
Inel CUSTOMER normaty receives Elcclionis Siatements bom SEAVICERS, tus In ng cvenl lales than
{we (5) Bualness Days sfer the cioe of [he siatement Cycte; (W) CUSTOMER wi) nolly SERVICERS
pricr 10 arry dhange of e~nal sddressics) designateo far receipl of Electironic Statements: (v6) Elecironic
Shiementy we subjed (o the reconcabon Ume bames descrided In Section 12 heveln, ond (vl)
Immedistely shér being voramined bom SERVICERSS e-mall server, CUSTOMER wi De soiely
reaponsidie ke prevending tha glicloswre, laterception 3nd viewing of Elecuonie Siplemanis by sy
wnsuthorized Persan or Person ihol s otherwise not in complance with applicatis law,

SERVICERS MAXE NO REPRESENTATIONS OR WARRANNES REGAROWG CUSTOMER'S
ACTUAL RECEIPT OF E-MAILED ELECTRONIC STATEMENTS THAT SERVICERS ATTEMPTS TQ
DELWVER TO CUSTOMER,

12201 Oty Regardion Merghipnt Sygtems. CUSTOMER will be sesponiidle for audling. batancing,

80 reconciing vy Out-S! DALACE CONTHION wilhin the MefChan! Sysems. and kv notiiving
SERWEERS of eny crron n Ing lovegaing ofier recelnt o! the appGesble repon rom SERVICERS.
CUSTOMER will nouty SERVICERS of all Woorred repons o output within two (1) Buainess Doy afer
receipt of such reports o cutpwr. Wthin one [1) Busineas Doy of the oiginat bansaction, CUSTOMER
Mg bdat eacty' L ocaton (o the BAMS 1yiiem for ench buriness day [hot cach Location by open, #f
CUSTOMER octermings tha) bsnsadion(l} fove beon poccaaed in emor, CUSTOMER wid Iflate te
spprogriale Uansaction for sdisiment lo conec the Famadion it quetion. CUSTOMER 13 12sporalbie lor
o spplicabie adpatment lees per applicable Card Organtzaton,

harpebacks, _
0 . CUSTOMER wi pry SERVICEAS the smoum of cach Cwd
Iranaaction (hat CUSTOMER subriied 10 SERVICERS lor vocesaing (ht |3 charged back b SERVICERS
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lor by resson perminted by Ue Card Ompantzalion Aules, Esch Chirpebach ©0 CUSTOMER |a imvredinicly
Out and) paysbie by CUSTOMER

V3.2 Qoo Chivosbhacky. CUSTOMER may dhpute 3 Charpebaca 83 piovided bn the Cerd Organization
Rutes, inchuding sny requisenenty for Umety submisaion. SERVICERS obiigstion w CUSTOMER
Chargetach chputrs bs bmited to pemuiutio presertment of CUSTOMER's dapude ko U epropdate Card
Organtzation. SERVICERS wi! nal engope in dired! cofodiion efiarts egainat Cordhatsens on CUSTOMER's
behat,

13.3 Charpeback Feey. CUSTOMER wit pay SERVICERS (ho fees a3sodzied wiih proceasing Chapenacks
1 roviaed in e Fre SCheouiy, wilhnd regesd lo whether thy Chargebach iy 541080 In CUSTOMER'S {ever
o P Corchoidiers Irwer, tn sddilion, in e evand D prcemtape of Chargabacks to CUSTOMER's merchan
SCoam MedL) Of 4XCNRCS the ptrceriage tomidersd axteisve by he Card Organtzations, CUSTOMER w3
pey SERVICERS the Excems Charpebach Feo 31aiad In the Fee Scheduls (in scdition to ety fees imposed on
SERVICERS by e Cord Organizaliorg). The ram snd o methad of caitufation lor what cach Caxd
Organiaalion conalders erccisive may be found In O3 Card Organizedon Auies. Al ke relsted io procesying
Champedachs, inchuting any Excess Charpetisch leea. sra Unvnediately dus end payadle ko SERVICERS upon
SLARLAMEN,

14, Repressavions; w-'muuln and Coverants.

14,1 WIhous Bmiling vty othes waTenties hereunder, CUSTOMER represcrts. warrsnls and covensnts with
SERVICERS and wih (he submission of sach Sdn Oralt reaflirms, U 10NOwing regresentations, wasrartes
ond/covenans:

r

m emmewuwcmumtnl_mmmmummwm
Organization Rulss and Applica bie Law, by e Csrchakier drecdy with CUSTOMER;

1] onch Cad ramascion represents o vafid otdgation L e amount WhOwn on Ihe Sates Desh,
Presuihorized Order, or Credh Orafl, and does nol invoive Ut uae of & Card lor any othes urpose;
toth Card Urpnaaction regrescnty an odiigalion of ihe related Cwrdhoides for Lhe amownt of the Cand
lreroachon; :
the smount chamad ior each € arg geraadion b nol subjec © sy dapule, 3¢l 6ff or counterciabmy
aach Card rammacion amouni b onfy for respecie merthandiie of sevices (THOAKENg 1azes, tas
whihont any surchasge except 83 porviticd under Card Ougantzadon Rules) Loid. lessed or rontod of
other pryments to CUSTOMER snd, excapt kv sny delayed Oedvery o povanco deposi Card
rprasctiony exprasly authoricd by thh Agreement, (hal meschendhae or service was actually
Ocvered 10 or performed kor e Cardhaldes enterng indo that C ¢ Uanaaction dmuhancously upon
CUSTOMER scoepling and submiring (had Card tamaction lor processing: :
with respect (0 each Cord vamasaion, CUSTOMER has no knowlacpe o notice of ay focl
diasmatance o delemas which wouls Indicaty that such Card 1arasclion is feudule of not
tulhrized by the relatnd Cardholder o wiich woadd otherwiss Impalr e valldlly or coleciobilly of
thal Cardhotaes’s cIQaton srBing from Ihel Card irensacion o relave (ha! Candhoiier bom Labilly
wilh ¢ 3ped iher eto;

V8 eah Card Uriraacion b magn in actond o with the terma of T Agreement and Applicatic Liw:

(vE)  each Salkes Oraf ia fren of kny s¥emation nol asthared by e redsted Cardhomies:

) CUSTOMER has comgleied one Card lipnaacton per sale: of ong Cvd aroaction pes shipmend of
goods tv which (e Cerdholoer has sgreed o pantal ahiprrents.

{x) CUSTOMER I3 valdly exbsling, In good s\anding and tree 1 cnter indo INg Agreement:

{x) b ntormation provided 1o SERVICERS In suppont of his Agreemend I3 rue #nd correct

(£} CUSTOMER I3 not doing busingss undes & Ala o styte Aol pievioysly &3ciosed Lo SERVICERS:

(E)  CUSTOMER has-not changed the natwre ol CUSTOMER's business, Cwd scceptanca pracices,
Oclivery methods, rehsn polickes, o hypes of producis or seivices SOKI Tequising a dtfferent merchant
caicgory code uwrao Carg Oganizsion Ruts, 1 & way not previcusty dh oot 10 SERVICERS:

{(Bv)  CUSTOMER wid use the Services only for CUSTOMER's own roper outiness purpotin and wid nol
fusen, arecly o i 0Clly, sty pan ol e Servidas to any Penon;

() CUSTORER has ot Nad & DANRNDICY pestiion nit previously discioacd i SERVICERS:

i) CUSTOMER owna ang conials the Senlement Account, and no seasity interest or Oen of sny iype i
Lrvor of & Person ¢xisla regusding the Scliireent Accound o any Cand benasction;

Onl)  CUSTOMER will not 81 vy Ume during 1he Lerm o (s Agieemend, o unld 80 smousts Oue under N
Agreemenl hivet Dien pold bn WD, (rand v plivige eny seCwily bueresd ov Ben W [he SelDement
ASCOUN OF Uansacton proceed) 1o any Person, wiihos SERVICERS consem: ang

[rvid) CUSTOMER wC) uae Dest €200 W0 sceh appropriations in order 10 AR Ity otfigatioms tor amounts due
and owing to SERVICERS under tha Agresman.

32 3

2

14.2 SERVICEAS 1£p/E3ere oo warmant &2 CUSTOMER that

M  SERVICERS will periorm Lk obiigalions pursvond 1o INs Agrecment In stcordanca with the Applicabic
Liew and 00 Casd Organizaton Rules,
()} SERVICERS wa valdfly £xirting, in pood s1anding sng fee 1o grter o this AQreemans;
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Ratention of Records.

15,1 Uniess prohiiie by the Card Orgenization Ruses, CUSTOMER will ietain, fov o period of a1 Ray |
eighieen {14) months om (e date of the Card Lansacion or such olhet lbnger perad 43 may be
rogubed Dy e Card Organizafion Ruies. kegitio coples or images (elocironicaly of ciherwiye) of
CUSTOMER's Sals Oryfts, Cardhoicer comsents v Pra-Authorized Orders ong Crodh Drafts,
CUSTOMER's oiigsiion 16 ¢#13in records 0093 nol provide outharlly iy CUSTOMER 10 reisin Card
megrelc otiripe doto.

15,2 CUSTOMER wiil sudmi {0 SERVICERS » &pibie topy o image of & Sakes Oren, Carcholder
consem for 3 Pro-Asghorized Order of Credit Orafl N any laumr requesis one. CUSTOMERS
Caaire lor proviing 19 SERVICERS 3 icpltie <opy or IMmags o \ne requesied 3awms Ol
Carinoloes consend for & PreAuthorlied Orndes or Cre) Orall bs tan [10) days alcr L date of e
Issuer's rotdevel cequasl, & &3 Epecifed W o aglke from SERVICERS. CUSTOMER
schnowicdges thotl CUSTOMER s lalure 10 property and Bmely e3pond 10 any avieval equel
meyy iesull in 3 Charpaback,

Systers Teating snd Syslem Eahancementa,
18,1 SERVICERS misrve the fghl 10 condud lesling of the Merther Sysiems lor 8 perdod o Ume
rensonatly neceassry for tham 10 most SERVICERS', the Merchont Equipment manutacturens’, sy thiss
party Wiegralon’ snd e Cord Orgenizationy’ hen-curenl spplicatie requisoments, Thioughow the
ierm of lhis Agreemend, § CUSTOMER changes o modlies ihe Merchont Sysicma for sny resson,
bt ot Umiled to modificalions i sccommidate changes in Casd Organizaton Rules o
Applicodie Law, CUSTOMER wO immediaiely notly SERVICEAS of such changes &r motificslions, and
SERVICERS w hawe 8 igasonable amouni ol time lo condudl candfication i1tatdng of the Merchant
Systomua lo verdly ) b mocty SERVICERS, sny Mird pany inlegrators and ihe Card Organliations’

* hen-curenl spplcabis requirement. The &3l tuch sundad ro-Centcation will De periormed by

L1

SERAVICERS sl ro o3l (0 CUSTOMER: however, sudsetuert re-cortificslons wi Be bDed 1o
CUSTOMER st SERVICERS' hencurrent houy /s, Nohw(halanding anything 1o [he contiary, by
conducting impomentation or carfication tostng. SERVICERS do not gurssce el CUSTOMER'
vensactions w@ gually 81 e Dwedl poatble Witrchange el  CUSTOMER sssumes st Tabliy
renfling dom CUSTOMER talhre 1o notily SERVICERS of the chongos o mogTcalions or
CUSTOMER's rehaaal (o 090w SERVICERS Lo conduct e bnpemenistion or coricstion teating.

10.24, sher (hg efteclve date of Inis Agreemens, CUSTOMER requests SERVICERS 10 perform or
fOvSe o7y LyBiem eAROACEMEALS, QULIOM 18DONY. Jped fies, lemnal sppleations, relsied service
enhanLementa o new sorvices (coliectively, “Systsm Enhancements’), end SERVICERS spree lo do
30, thase Systam Emnancements wil be made iv ccondance wAlh fevms and eondifions, inchuding
prcing. sgraed 10 by (ha partes In welling.

Conldenilsilty.
17,4 To Cw extent SERVICERS seek 1o mainiain e conficentiakly of cariain information eachanged™ *

n 1ho coune of providing servicas (nder this Agreermend, the Strvicers shal deany Wendly in
wilting 80 Iniormation clatmed to be conddentlal, SERVICERS acknowiedge a1 Lhe Siste, 1
CUSTOMER, b sutied 1o Siala and Fedoral L ond reputations retaled te e dsciosure of
nlometon, inchafing, bl nol Bmiled 15, NH RSA Chapeer 91.A, The Siote, &3 CUSTOMER,
a0 malnigin the confdentiafly of the identifed Confideniah informaton Inscla oy U Iy
consisient with applcadle Siale ond Feoerst wl and reguistions, induding, bus nal kmited lo.
NM RSA Choptes 91-A,°

17,7 SERVICERS confdenta)l information 3l be wyed by CUSTOMER only fo everche
CUSTOMER's £ights and o perform CUSTOMER'y odligations hereunger. in the evertl e State,
93 CUSTOMER, reccives 2 sequest fr the identficd Confidentsl tndomngtion, 1he Stsle w01 nolry
ihe SERVICEARS ano speclly the date the Siale wif be releating the requesicd inkymation 1hal
Ino Siale deema sublect 0 d10CIwWe purwand 10 appficabie Sisie and Federsl laws. Any efton
lo prolbll or enjoin W release of SEAVICERS' confoentsl lndormation shad be Lhe
SERVICERS' scie re1ponginllsy and a1 the SERVICERS sois apense. f Lhe SERVICERS 430
to ob1En & coun order enjolning the discoiurs, T Stals may reladst Me niormation on e
date 1pecified In the State’s nolice 1o e SERVICERS. wilowt any Epblity ko e SERVICERS,

173 SERVICEAS wid keep confidentiss, n accordance with Applicable Lsw end e Cuc
Organization Rults. any nlmalion  received by SERVICERS iom CUSTOMER o
CUSTOMER's agenis regarding CUSTOMER'S use of e Services, InCuding sy relalionyhip
and IFaNsacon INGrMIUon; proviged Ihal SERVICERS may diidose wuch Informoation (1) 1o
Periont 10 Lhe €xten) necessdry 10 provise Ihe Sendces, (3} SERVICERS 1cpecive autiion
and aNorreys (Niemel and axiainel) and reguisions, () 93 foquired of parmiled by Applicaite
Law ard () 10 SERVICERS rrapectve Affilsies ss SERVICERS deem aporopeisie.
CUSTOMER achaowacoges snd sgrees (sl 30y Wiormation obisined by SERVICERS may be
shared with SERVICERS re1peciive AlEaizy, who have § NECcHI0-kndw, in Connedion with the
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178

17y
LLX |

119

1110

Povislon of Uve Services, 03 Long a3 auch ATTEMEs are Undor G0T9a00N 1o e it such Information
wih (he 1ame degres of care 03 required of SERVICERS,

mmwummlmmduwuhw‘w"mmw
CUSTOMER nov SERVICERS will uae_ atore, Gscione, 1all or daagmingte sny Cardholder das
otisined I cornaction with 8 Card bamaclon fndudrg Ow names, sddrerses ard Card
Mtount rumbers of Cardholdery), excepl tn sccortance with e Cord Orpanization Rutes sy
Applicatie Liw (¢.9.. kv pursoses of sutheriting, compieling and setifing Card Uanaactions and
f€300ing sty Chamebachs, retieval requetts o Umitsr hypues woiving Card vamacidom), The
bmﬂmmhtmhurudtmalmmunqm MOPORNS Or order,
ﬁwnsMwmcmuuumnwnmwmmhn -
ause ¥ sueh Cardholder G818 15 Gamved o 8 Card banuacoon which the Cavd uae0 was
Byued by BANK. Fusther, in sccorcance with he Operating Guide. Card Orpanizalion Rudes and

deslgnes 81 vk requenl of that Cond Organtzation,

CUSTOMER Mmlldm“mbmhmmmmmhh
sl dervad from Card berosctions, Canthoider sccount rembons. persensd infarmotion ond
oiher Covd Lorsection Information, hcdudng ay detabascs contsining Such inlormation, mey
mumﬂm«lonkmnmtudmumq.wmamu
CUSTOMER'S busingss. Upen's barknutcy, lnaoivency or Isiae of CUSTOMER'S business,
ol Cord ummrﬂamlmmﬂurwwsenmceasaamawmutm
Sealnuction of 29 Carm vansecion NEmalion Myt be prvioed Lo SERVICERS.
Tmugmumquwn;mumhmsmmmmmhw
mﬂmmmmmhmmmmwumdmollrdsw«mu
mmmmmmmnmuummmnmﬁ-«um
mmmm«mm-mmahmmanmumumu
the dixdauing party end wivoh Pesson, 1o the + Party's Wnowittine, was nal under an
m-mmmphﬂmﬂmmhuumﬁlmmmhwrmmwn
mummaummwmwwmbhwmmummww.
Mb\«mwura&ad*o‘hﬂhd:ﬂvmnmﬂummmuuumuhdd
hwuhiuommm:vmtlawmmwmrdmmwmnnm
farty's employees. conidians o agents wihoul use of or relerence 19 the dhdoilng perty's
tonfiaenttsl Information,

inlentonglly Omittég, : .
Em-::mmumwmmmmmumww.w.lmuw
o e in, 10 O under SERVICERS confderdst lndormaton tv CUSTOMER. Excapl 8
mmmwmnm&uuhmmmducuswummmrnmrl.
demark. copyrigh, rade 3ol o olhver progpriatary rights of SERVICERS, and CUSTOMER
lhaanolmlmbwwmmuemmMoISEFMCERau-gwI.MmM.
kle. and intesest In and 10 80 Wicteoal property reated fo o Services {inchding, without
Rmitagon, e coranl of vy muiohb, web o, Wyods, oroceasing  lechwiques.
arocadures, aigorithmg, and methods), owned. devetoped of dcamaad ty SERVICERS prier 10,
Mmmwmu.usuahwum_urnwmwsenvxERShmd‘qum
Senicrs 3nd ey updates, cunges, siterations ov modticstions 19 o derivative warks bom such
infefiectual propeny, shal be #nd remaln, a3 smong Ihe pales, SERVICERS exciusve

property, .

CUSTOMER sprees that SERVICERS may obiain reitvant inlormation om ay soplcable
Hecommunication grovides vilized by CUSTOMER, a3 neceasary 1o nvestigate any stegation
of Raud, turpecied aud OF Slher Bciud) Of Sleged wionght 80 by CUSTOMER i connecion
with Ut Services.

Netwidatanging any comrary provisions In e conliclling docurents for Bivy QW accOuNny
CUSTOMER has with BANK, BANX may shere #ng cachange with BAMS ang €3 retpective
ATaIcs and sgenis informelion sbovt CUSTOMER sna thase accounts in comection with the
Services. #nd any services orvided by TeleCheeh Senices, Wne. Finl Dats Merchan
ServicesCoporsiion, or sny other SERVICERS of Services under this Agreemeni,

18. Exsminauons, Audts end Cortective AcUon.

it B

- SERVICERS of Uil re30r0ivg designees wid have e dghy, during he term of

Tiy Agreement ong kr one (1) ye¥ theresfier, upon reasonabls advanca welien nolkcs ang duiing normst
tualness how. (o conduc » review of W “Dooks. roconds. openlions gnd Mercham Equipment of
CUSTOMER, mevchant Provicens and CUSTOMER'S other third party service providers 10 deleimine or 16
verlly CUSTOMER's and U Campllance =i CUSTOMER's oddigationy undcr ihis Agreemene, .

8.2

. CUSTOMER wit, DN ressonabit prior wiliten natice bom

Laud Oropoization_and InvesGostion
SERVICERS snd &3 dvected Oy sny Caro Orpanizaion, permb aay Penon scceptadie fa (hat Card
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Organiastion 10 examing ond sudll the reconds, operstions sad Mevchand Systems setovant io such Card
Organizaton. The stope, stendardsy end fred: y of e eraminarory end sudils will be deieamined by the
Card Orgeshrafion requesting it The resulls, Inciuding. tad not Gmiled to sny witnen reports of such
examinaions and sudls, mal be made svalatis (o w Cerd Organizasion requesing & and SERVICERS.
Al expenaes reiated |0 such graminations snd sucds wil be psd by CUSTOMER,

10.) Pemediption. CUSTOMER rmuti promplly lake comeciive sciion acoepiadie o SERVICERS g Ow
Cord Orgonizalions to recilly () any Bikre 10 comply with tiy Agreemen o any problem loenGhed in sny
fepOrL eaamination o Su (ha) could ressonably be expecind 1o Rawt dn adveris trpaa on SEAVICERS,
tssuen. Card Orpanlissors o Caschotarrs and (1) sny coninal deficlencies antAed In Juch repon.

184 Rzprpion Agrnckes, Noiw(Tolencky enphing (0 the conrery in Seciors 17 {Conseentalty) sno 70
(inrmation Seounyd of tha Agreement, CUSTOMER sgraen 1o provid 1e2100abie scceis (o Merchanl
Syaems end CUSTOMER s Lacllier and teconds and Lhoss of Mochani Providen duing normed bugingss
hours for examinglon purposcs (o any sisie or ledersl sgencles wilh jurladiction over SERVICERS o any
Card Qrganization, upon SERVICERS' prics wrillen request, ) d

10.  Resarve Account; Security Interset; Sa1-01.
0.3 To (e exteni permilied under Applicatie Law, CUSTOMER exprestly suthories SERVICERS
1o atadish an account (e ‘Reserve Account’) pursuanl 10 the fcms snd condiions se) forth
0 0 Section 10. The tnitls) smount of suth Reserve Accound ahal be 3¢t by SERVICERS. 1a
ihels stia Mse‘llum b sed wpon CUSTOMER grocesainy) hislory snd e MANCIBAIEY ik of 088
10 SERVICER

10,2 The Reserve Accowdt shed be hoy nded upon fewe (J) dyy'-notce 1o CUSTOMER, o n
instances of baud of an Event of Detsll, Resorve Accound Anding may be Imvredbis,
wivtreupon noicy of 583d eslatiinmen of (e Roserve Account wi octur within ¢ comme rcla by
1easponghiy pertod of fme sficr tha ocourrence. Such Relerve Accounl may be bunded by a0 o
sy combination of e tclionlng: () one or mom Getits 0 CUSTOMER's Semememt Actount o
oy oiws pccounts held by BANX or srry of s AMiates: (5) one o more dedutdora of off seis 12
sy payments oherwise duo 19 CUSTOMER: @) CUSTOMER's defivery to SERVICERS of »
leter of cedis; o (v) f SERVICERS 5o sgeeo, CUSTOMER's pledge v SERVICERS of ¢ beely
varcierable #and negotiable cerlAcalc of Jeposll Asry such letier of credil or cartficate of depodll
shall be ls1ucd o exiablitshed by & Rrancia) insBullon scceptsbie o SERVICERS ond shadl be in
8 loam anltafactory ko SERVICERS, tn sadiion i ihe Wrepodng meihods of unding, CUSTOMER
had hove the Solion of lunding the Reserve Account in sy manney which b muduaby agrecatile

betwren CUSTOMER and SERVICERS. in (he gvent of lermination of Iy Agreernén by tiher
CUSTOMER or SERVICERS, an immedisia Reterve Account may be ¢5L3D0Ned withau notica
n 0w mannet orovided sbove. Any Rescrve Accourt =i be held by BANX L the gresier of ien
{103 monihs aker teamination of I3 Agreement or & suCh longer perod of Ume 43 b conslatend
with BANCS Ratkly fr Card Lansactions in scoordance with Card Ovgantiston Rules.
CUSTOMER'S lunGs held In § riasrve SCCOUM May OF heto |n » commingied Reserve ACCount
for the reserve hunds of BANK'S cuiomars, witowt invoivermend by an InOCDENoen e1ciow
sgen. SERVICERS wi hold unds purtusal lo ths Seclion 19 In veie BCoouN() wilh yOur
Wurgds sbocated 1o separait sb accounts. CUSTOMER wib nol & any ime during the & of
N} Agreement, o und 4D amouts Gue unde! thia Agreement hove been pald in . greni or
padge sy weculy Interes o ben In the Reserve Account 10 sy Person withowt SERVICERS
consenl, CUSTOMER §chnowietgm 1nd sgrees (hal Seclion 12,0 (Duty 1o Review Staterments)
snd Section 12.9 {Outy 10 Noty Servioeds of Discrepancies or Adpstinenis) shad agply win
respect 1o INe AeLerve ACCOUn.

193 I'CUSTOMER'S dunds in the Reserve ACCOUM dre not JufBcient 10 tover e Cherpebocs,
sdjuslineres, lees and olher charges due trom CUSTOMER, o If the hundy in the Reterve
Accouni have been reieased, CUSTOMER sgrees (o orompily pey SERVICERS sucth sums vpon
requess in ihe everd of o faise iy CUSTOMER (o kund W Arsetve Ao, SERVICERS may
NG tuch RELETve Account In the manner se) forth In Subarcton 19.2 sbove. CUSTOMER

T ges and sgrees (NBL ks fallure 10 etatiizh or maliniin fund in e Reverve Atcount 33
roquired by SERVICERS hemunder 3nal O ¢ mdicisl defsutl of CUSTOMER under (M
Agreement,

19.4 To the erier permiied wnder Appficatis Lww. 0 scowig CUSTOMER's periormance of
CUSTOMER's oiligations under thiy Agrecment, ond 4ny othe sgreement (e ihe provision of
retaled equipmerd of relaied ervica CUSTOMER grents SERVICERS seawmily bugreils in esch
amacion $r0its prOCacds, I SEI0emml Account, It Reserve Agtoun] (1 smy) and any alhes
depoiiory, reserve o bank sccount held by CUSTOMER with SERVICERS, ihe Scnermenl
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Accound sl sy ol Gnancial inglution. whether now exiling o e1labBshed In the Ature, end in
o tolancas snd oz ads of al thase sccounts, iy nds due CUSTOMER trom SERVICERS
#nd any of CUSTOMER' s peopenty held by SERVICERS and SERVICERS' mapecive Affliates,
SERVICERS may enforce Qwie cocurlly inierasly withold nofch & oemind i Tw extend
pesmiltod by U Card Orgenization Ruies g Applicabla Law, The ecurlly iererts pranted
wda (h Agreement wll wrvive the iomination of s Agreement unid o3 CUSTOMER'S
obiigations we Frevecadly pald and parformed In A, in eddiion, CUSTOMER'S sasent to the
tonma of (N Agreement will be consitertd CUSTOMERS sgreement 1o obltn ané cxeade #n
SpOpate CONPO SO/ECMEnl. puriidm 10 Astikie B of the Unitorm Commercal Cooe, smong
CUSTOMER, SERVICERS n0 sy other Snancll Inathution, ynder which aprecrnent
SERVICERS, CUSTOMER ana that other Anandal insiivton S91ee 10 (e Ohpotilon o Aay In
e SeDement Acoount, 0w Reserve Actourt of. oty other Setound of propenty subject o he
seastly ineretd 1 U Agrecment without Asther consent by CUSTOMER, provided that tuch
g tement w nol cbiigels CUSTOMER to pay sddfionsl focs 19 SERVICERS.

19.3 In addlion B ey AQfs NOw or heseaftsr granted under Applicabls Law ard oot by way of
Smiution of sy such /ghts, SERVICERS we heteby sulhortzed by CUSTOMER sl sny time end
vorm Uy 10 Crme, wilhou Actice o demend 1o CUSTOMER or 10 afry sty Person (arry suth
naﬁuwcemwuwhumumwm.mmm.:wmmmw to
poly ey and 80 such Ands sgalm) snd o0 scoound of CUSTOMER's obigstiors 10
WRSNMmmmmmmmmwwm-wm-ﬂn
SERVICERS o wny of SERVICERS' reapecive Afllaies lir any ielsted sipment or retaled
services (ncuding By ched Quwantee ind chech veriScaton sericel), whelhes such
obfigstions s EQUiCated, Urlquidiied. e, tontingen!, matwed o yynatued, CUSTOMER
ayeel lo duly exzouls and defver  SERVICERS such imsbumenls end documents o
SERVICERS may reasonadly reques 10 pertetd and condrm the Gen, seantly irieiesl, fighe of
sehofl, recovpment’and subordination set knth in s Agement.

10.8 I he evend Uis) 2 Resorve Accounl b hade! lor arry of the 1easons tpecied above, Servicers
shal condudt 8 Reserve ACcount Raviiw o0 ol lerl & quanery bmls 10 determing wheiher any
#dhatmeris should be Made (0 tho SCCOUNL, Sty SuCh RTABITEN 19 be delermimed I Servicen”
chaoetion ang 1b{ea (o 1he Aolios requirements set Krth sbows in Section 10,2,

+

20 Inlormaton Securly.
20.1  QnaProtegipn. CUSTOMER must. and mun enure (! Merchant Providers, Mive prope! securtly
rexnses in placa kv (ne proteclion of Cardholder dala, 8nd comply wilh he Osta Secuslly Standards
sdopted try the PCI Securly Standwrds Counc, LLC (23 smendod, the "PCI 0SSy, which muy e rehected In
Uw Vias Cardnokied intormation Security Program ("CI13PY), Uw MasterCasd Stis Dale Proiecion Pragrem
(50%°) and Discower Henwork's information and Seautty Complionce (D1SC), n addllon to a8 other Card
Organiation Rukes. now o In the Murs, Addiions] nfermation reganding e CISP. SDP programs snd
OSC & available ot Dw Viss wed sle, pwoliacomiUio. Uw MasmerCerd wed  slio,
e mAslestard comdankadol Discover Nemon's © wed site.
wenDhoprmriwosicomfimaiecaiydisching, ed o1 ‘e PCI DSS wed alte:

y 91 thoss Irks may be updaled by such pastic’s, ipIpectively, om Lme
© Une. i gadiion, when svailabie, CUSTOMER Munt e only senices and Merchant Equipment that have
been certified 33 PCI 0SS comptiant by the Card Orpanizstions. CUSTOMER mnnl hive writen foreemends
wih Merchant Providen requidng such compiance. CUSTOMER 3 responsbie fov demorstrsdng
CUSTOMER's and Merchant Providers’ compitance wilh the CISP, SDP. INSC. and PCI 0SS rograms end
providing SERVICERS o SERVICERS' grsignee with reasonstily sccess 16 CUSTOMER'S Locations and
facliies 'and enurng \a) berchant Providers provide realonable sccass 1o Ihew fchZes. (o verlly'
CUSTOMER's 800 Merchant Proviaery’ sdilily 10 privend security viol stions,

202 Coptioh. CUSTOMER mual, nd mutt efmurs (N 83 Merchant Prosiderns, have, malnipln, anduse
81 UMEs propes Lanlicts 83 Jpecilied n tw Caxt Organization Rults #nd Aoptcabie Low &/ 1ecure slorage
oL Smilcd acceas to, #10 1ENGCANG Uresdsbly prics 10 Ghoarding: off recordy contalning Cardhatder dets,
Card Impriats snd Canthoider agasasres, CUSTOMER munt not etsin o 110w magnetls stripe o PIN dala
& Car0 Vatdelion Codes SN § Lansaaion Ras been swhoazed. # CUSTOMER siones any eicclonkcaly
Captured Cardhotoer signanve, CUSTOMER may reprotuca such sipnatre onfy wpon SERVICERS requen.

203 Coily. in saaiion to CUSTOMER's abigslions aa set lorth In Sections 13 of Exaib!y C naemaity )
nd Secion 12 of ExNpi C.1 (Fess, Adhatmenis; Coltcllon of Amcunis ODue: Rgconchoment) of Ihg
Agreement. It CUSTOMER o 8 Merchant Proviger (or ovwer Person used by CUSTOMER) is determingd by
any Card Ovganliation, segezdieas of any Muenslc snaird's & icpon, 1o be ke Bkely sowrce of (LN 11
ahooswre, thefl or compromise of Candhoioe deta o Card Dansaciion Intoimaton [logeiher, “Compr omised
O3 Event) and (egurditay of CUSTOMER's Delel thal CUSTOMER hy complied with (e Card
COrganlzstion Rulcs and ApoliCabit Liw o sny oihgy ity precauions snd i3 nol tespomible kv e
Compromized Dats Eveni, CUSTOMER musl promply pay SERVICERS kv ) relaled expenaes. dalma,

0
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s3aa3nenyy, Ones, I033gs, COSty, and Denaiied and lisuts fesimbursement impeged by o Card
Osgenizatory apaira! SERVICERS (iogether, Txs Compromise Lesser), provides ot SEAVICERS (1)
have provided, tn wettien form, s ntormation end documeniation aupponing tha iseswnen L the card
brands provide; (7) make every dNemp! o ensure the cond brandy wrp Kflowing ek nues and regudatons
teQarding (he drscasment of Snes andir pensilies felsied 10 a Jits compromisy event; end {3} maie every
AR20NO1 10 R By INTormation vied by the cand brands 10 catoUEle the ssaassmnend B conets 1o e Dedt
of thelr Lrciedpe. .

0.4 mucr Con W addion 10 CUSTOMER's oblgetons In Sectons 13 of tho Agieement (indemnly)
srd 1{Fees; Adjsiments; Cobection of Amountd Oue; Reconciemen) ang Subicalon 0.3 (Intormadan
Seasty - Cosn) of o3 Agreemwnd, CUSTOMER muit psy SERVICERS promplly (o a9
eperags and CIainy made by lsauvens sgaing! SERVICERS afieging CUSTOMER'S responsiniyy B
ha ka3, clascotee, Ml o compromhe of Codnoler dxls o Uamacton data. Apan wom ey Ciaim
procodures edminkitered by Uw Cand Organizaliors.  °

0.9 Commiorhed Onip Eyert Agoegh i SERVICERS are eowed under 0 Card Drgaalzsion Rudes 1o
corfeyl o appenl gny dim of an RIuer, O afy eMoun a33c3acd by 8 Camd Orgenization spabat
SERVICERS, which CUSTOMER i3 cbiigated 1o 53y wider thiy Seciion 20, CUSTOMER wit ba ghvon e
opportunity 1o sdvise whather CUSTOMER wishes SERVICERS 10 conttal or apperl tho chalm, sssesimend,
penally o fine.  The decklon 1o contetl or sppes wil be in SERVICERS reasorabis dhoretlon.
end B CUSTOMER asks SERMVCERS 10 COntas! O appesl. a8 reiattd conts wAl te peld by CUSTOMER, Any
amount taturned to SERVICERS 81 4 resufl of the contest o appesl wd) be promplly relunded to
CUSTOMER,

206 Noice of Ona Breachh CUSTOMER will {) Wiwnedisisly notty SERVICERS of any swapecied,
sbeged o confrmed Compromised Dats Ever, feganciess of I towrcs, inchuging sny from arry Merchant
Provider, snd (U) engage. 3t CUSTOMER's axpense. o canlisd fororsic vendor acceplabis 10 SERVICERS
ard ihe Card Organizstions no (8tcr than the Tine required by » Caro Orgenizalion, whith moy be no lorger
{han 24 howrs lolowing CUSTOMER's unpetied or schsl clicowery of M3l Comprombiad Oste Event. o
recuires &y ¢ Cara Orpanizedon, SERVICERS wb trbge ¢ forerdlc vandor spowoved by a Card
Orpanisation st CUSTOMER's experae. CUSTOMER muit cooperate with the keemal vendor so tht I may
imradialely conduct a0 33NN Of hierchant Equipmont, Merchasd Sytiems, snd CUSTOMER'S and
Merchant Providen’ proCedures #nd recordy snd Baue & wiilien repont of s tndings. CUSTOMER agrees
ot ypon CUSTOMER's suspecied & ociudl dlscovery of 8 Compromized Data Evenl. CUSTOMER will not
siter of detluoy any redied recercs. CUSTOMER egrees to malnisin compists and sccuraie documentalion
regarcing any modifcatons made to the reoords. CUSTOMER wi whe with SERVICERS informaton
retied to CUSTOMER'S & ony Card Organitsfion’s inwtalgoton reialed o any BCus! o wapeded
Compromised Dats Evenl (inchufing.’ Dul nol kmiigd o, forenalc repony ond syslemi audis), snd
SERVICERS may thise (v Information wiin Card Crganizationy.

207 Sotem Scany.  Upon nelice lo CUSTOMER, SERVICERS o SERVICERS' respective
reptestnsives My coNdud) remole elecnonic scans of Merchant Sysicr, Mmiar 10 ot conducied under
the PCI OS5, to contrm compllance with the sequirements o tne PO 055 ang yimile 1equiremens of the
Card Organizanions. CUSTOMER must promphy cocperaie with SERVICERS to faglilsie the scans,

208  Ipcregaed Fees tor ponComoiance. In a00%ion 1o sny oiher peamited sction. Nl SERWCERS
delerming Thal CUSTOMER I3 not in compiiance Wih &y of the data securily requémments imposed by this
Agreemend, the toey for suahorizing ard procelsing Uantaciions under (s Agicement muy be ngreded by
25% (in adcStion 15 CUSTOMER's cbligalion Io relmbunie SERVICERS lor any Dals Compromise Lo3sts and
Yasuer Coata) unld guch time 8y SERVICERS are salsted Ihe CUSTOMER nas adequaitty coneded such
noncompliznc of CUSTOMER demoasisates thal CUSTOME R has sdequalely contaed the noncomplance
35 evidencad by an independenty produced repon of corepliancs (rovided In CCOTANCA WA Cata
Osganhiation rocedures. .

10¢ SERVICER Rrovijgmesms. SEAVICERS s comply with 10 spplcatis Card Organtzgtion Rules,
NOUGIng witho Smilation, (hase (etated 1o PC1 085, SERVICERS may In thelr 10w charetion, Juipend o
terminate Scrices under 1Ay Agresmens Kr sny Compramiied Oais Ever,

21, Compllance with Appilkcante Law. In performing Ry colgations under (hly Agreement, ing parties
#5000 (o comply with o) Applicable Low. To the taien (hsl CUSTOMER'S obigagons under tNy Agreement
would ¢hvse CUSTOMER (o viclale sny Applcabie Law, CUSTOMER'S cbdgedon 16 comply wiih tuch
Appdcabia Law wD prevad, CUSTOMER 1nal be soitly resporsitie for (i) Sclermining which dwl end
reguiztons apply 10 ek sctivitics undier 1hiy Agreement and {5} mainisining compliance wih 88 Applicable
Law. CUSTOMER huther sgrees 10 COODEIME wAlh, 80 10 provide tAIGrMALION reque1ted Dy, any SEAVICER
a3 buch SERVICER ceerma necessary 10 tacliiate Py complance with a9 Applicable Law. CUSTOMER muy -
Aol vie ihe Services lor Liansadions pronitited by Applcabie Liw of the Cand Organization Rues, such 53
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Uose prohibaled (o aicoholic beversges. lobacco procheta, gambding, intemel gambting (lor exempls, thore
prondited by Dw Unizwis iniernet Gamtsing Enlorcement ACI, 31 US.C. Section 3381 o 129, a3 may be
amended Fom Ome 1o tme), dnags. weipons, sdullcontend materisl, or sdul wed skes. sendices or
et oiEnmITt

22, Flnancial snd Okher Intorma bon, .

To the eriert CUSTOMER's fnancis! statevnents are aol publicly svalabis, CUSTOME R agrees lo provide
SERVICERS wih suth shnust snd Quaniory Rasnclll walsments ol CUSTOMER whikh CUSTOMER
prepates In the ordinary course of Dusiness and In aCLOrJANCe wilh applicsdis Ltale taw, CUSTOMER wil
provide such ataiemants (6 SERVICERS witin one hundied wenty ($20) days ler the end of each facal
ye, v the e of snnudl Anenclol siaslements, or wiihin KTy -Ove (45) Coys after the end ol aach Quaris: in
e casa of quanedy wstements. Such Snancisd siements shall be pregared ia sceomdenco with U.S,
Qowealy accepled sccounting prindoles appicabie 10 Governmenl erfdes. CUSTOMER siso whal provide
wMxch olves kranctsl slaiernents and other information conceming CUSTOMER'S tualnets snd CUSTOMER"
wmplance wih (W leMs and provisiors of Ny Agreemen sy SERVICERS awy retsonatly reques),
CUSTOMER svthotzes SERVICERS 10 obitain from LNrd parties Bnandal and crec! intoamelion matng 1
CUSTOMER. & svihorized under Dfs Agrmement. Such inlsrmation wid ba tnes by SERVICERS
onrwcien wih thel deiamingtion whethae (o scorpt (N8 AQreoment snd el ooniveing evalunion of ow
Snancial ond credll slaha of CUSTOMER. Pununt o Aptikcable Low, inchufhyg e USA PATRIOT Al
SERVICERS a8 oblaiing information and will Like neccasary ecilon (o verlly CUSTOMER'S ldendlly, Upon
tequesl. CUSTOMER ‘yhatl provide 19 SERVICERS or thelr mpresenialves o 1eguUiston reestnable access
W CUSTOMERY lacites a0 recorts e the pumese of perfming 40y INdpection sndior copyirg of
CUSTOMER's botks arcirir reconds deemed sppropd ats by SERVACERS.

). Wananies: Limfation on Listity: Exchusion of Comequential Oemages.

23.1 Disclgimes of Wanentes. THIS AGREEMENT IS AN AGREEMENT FOR THE SERVICES AND
EXCEPT AS EXPRESSLY PHOVIDED HEREIN, SERVICERS AND THEIR RESPECTIVE
AFFILIATES DISCLADA ALL REPRESENTATIONS OR WARRANTIES, EXPRESS OR DAV IED,
MADE 1O CUSTOMER OR ANY OTHER PERSON, INCLUDING WITHOUT LOITATION, ANY
WARRANTIES . REGARDING QUAUTY, SUITABRITY, MERCHANTABILITY,
NOMINFRINGEMENT. FITNESS FOR A PARTICULAR PURPOSE OR OTHERWSE
(REGAROLESS OF ANY COURSE OF DEALING, CUSTOM OR USAGE OF TRADE) OF ANY
SERVICES OR ANY GOODS PROVIDED INCIDENTAL O THE SERVICES PROVIDED UNDER
THIS AGREEMENT.,

2).2 Umistion of LDy, NOTWATHSTANDING ANYTHING IN THIS AGREEMENT TO THE
‘CONTRARY, SERVICERS CUMULATIVE LIABILITY | IN THE AGGREGATE (INCLUSIVE OF ANY
NOEMMFICATION OBLICATION UNDER THIS AGREEMENT, WHETHER SUCH CLAINS ARE
RELATED OR UNRELATED TO ONE ANDTHER) FOR ALL LOSSES. CLAIMS. SUITS,
CONTROVERSIES., BREACHES, DR DAMAGES FOR ANY CAUSE WHATSOEVER
UNCLUDING, BUT NOT LIMITED TO, THOSE ARISING OUT OF OR RELATED TO TS
AGREEMENT) AND REGARDLESS OF THE FORM OF ACTION OR LEGAL THEQRY SHALL
NOT EXCEED THE AMOUNT OF FEES (OTHER THAN THIFD PARTY BASED FEES)
RECENVED BY SERVICERS PURSUANT TO TMIS AGREEMENT FOR THE SERVICES IN THE
DAMEQATELY PRECEDING 12 MONTHS,

23.3 Exausion o1 Conscquential Damages. NOTWITHSTANDING ANTTHING IN THIS AGREEMENT
TO THE CONTRARY, 1N NO EVENT SHALL E'THER SERVICER OR 1TS AFFILIATES BE LIABLE
UNDER ANY THEQRY OF TORT, CONTRACT, STRICT LIABILITY OR OTHER LEGAL THEORY
FOR LOST PROFITS, LOST REVENVES. LOST BUSINESS OPPORTUNITIES, EXEMPLAAY,
PUMITIVE, SPECIAL INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMACES, EACH OF
WHICH IS HEREBY EXCLUDED BY AGREEMENT OF THE PAATIES, REGARDLESS OF
WHETHER SUCH DAMAGES WERE FORESEEABLE OR WHETHER ANY PARTY OR ANY
ENTITY HAS BEEN ADMSED OF THE POSSIBILITY OF SUCH DAMAGES. CUSTOMER
ACKNOWAEDGES AND AGREES THAT PAYMENT OF ANY LIOUIDATED OAMAGES AS
PROVIDED ELSEWMERE IN THIS AGREEMENT SHALL NOT BE PROMIBITED BY NHIS
PARAGRAPH,

24, tndepsndant Contracior; Subconiracton: Third Party Baneliclartes. The partits are independend
monbscion. No pany 1hal Nve a0y svinodly fo bld any other pany, SERVICERS may engags.
JUbEONT BCH with O/ vie 1B ARSI andhir other Pevsony (B hestinaner Cetaed) 10 rovide SErvices snd
periorm any o Ry obigslons under thy Agreement SERVICERS' respecive ARITaies and sy Penom wed
by SERVICERS in providing the Services are Usrd pany berelctases of N3 Agreement and each of (hem
may enlorce I3 provisions a3 U was 3 panty hereio. Excapt 93 capiessly provided In tila Agreement. rothing
In N3 Agreement b Wnended o confer ypon sy Pevion. any Jights & remedies, a0 the panties do nat
UG 10f §ry Pessdna Lo D¢ Nrg-paTy Denelclades of s Agreement.
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5. Publichy. Mefiher pasty wll INlale publiclly relating 10 this Agreement without the prite willen spprovel
of e othes, excopl that eliher pardy may make clicouwres required by Qs sccounting o regulsiory
requiemenis. 10 no event wil elther party publioy ahpaisge the xher party.

0. Force Majeurs. N party heveto shall be Deld r23p0M3ibg K ary Ostiys In 0 [2Durs 84 suspengion of
SCIVICD CBAGCY, GFecly o Incirocly, by mechonics! of power afure, COMpUter mathundrions (Inckuding,
without Gmilstion. sotware, hardware and Brmware malhncions), faduwre. detsy o ¢nor i desring o
processing B tammaclion Owough the ACH Network o Feotrt Riserve sysiem, U sppiicadie, e
MO perfOMMANGS, delay o tiriw by 2 thid perty o In sny other Inkd party syslem (oher than vy Mercham
Provices o Mercham Provider sytiem) for ey simitar causa bryond 0 (#230NaDle conbed f SuUCh panty,
nouiing witwut BMIston, BReel O BUCRANON 1N leltonvunicstions, Vemmission Hris o
Quipment. sy outbread o escatxiion of houlites. war, o, terrorsm o oWl dhorders D ey counlyy,
sifies, Labor gfBfOes. bre, inubilly o Operate or obiain servico fot B3 eQuUipmed. wnaual delays in
transporation, exrthquake, Bre, Sood. demenns of Aatwe o oher scts of God, sy sdd or omission of e
olher party Of a7ty povermment avthorlly, O oiher cawnes ressonally beyond 0 controd of such party. The
feegoing shall not spply wilh reaped 0 CUSTOMER's obtigsrion 10 make sy pryment dus o SERVICERS
pursuant 16 thiy Agreemert.

21, Choica o Law snd Venue. Thiy Agrrement wi be governed by (e bwa reapaciing nationsl banks
and_ 10 e exien) nol 30 covered, by e lwa ¢f he Siaie of New Hampatiig  wiihout regaed 19 confiicts of
rw provisiern. 1] any pant of D¥s Agreerment 13 nol endorcesdie, the remalning provisions §d remaln valld
and enfvcepdls, To g extend pormilied uncer Aspltsblt Liw, IV exchuaive venyn Ky sny scioms or dalmas
arfiaing under of reliied 0 1h Agreement shall Be In U couns of (e Siate of New Mamgaiie, and ¢3eNh
party submils 13 the juradiction of thase Cowrs in canneciion with suoh sctions or gdelms,

0. Intenlonally omined.
9.  intentionaly omibed.

X0. IRS Reportng tnformgtion. Punusnt 1o Scdion 8450W of the Internad Revenue Coda, merahont
soquiring enliley (g BANK) and hrd party setemen! ommizalions s requied 1o Be an Infparuton
tehwrn efisciing 2 paymend Card Uansacions ond Lhird party nehwork rgniactiony ocouring In a calerdar
year, Thiy requirement sppliies to refums lof calenow yedrs sher Decemder 31, 2010, Accodingly,
CUSTOMER wid receiva » form 1000-k reporiing CUSTOMER'S gio1s Wamaction smounty kv eoch prior
and ¥ yen, begining with traradions p 360 In Calendar year 2011,

In addUon, trnouniy paytbie under Section SOSOW ars 1wdied |9 backup withholding reguiremenis. Peyory
ae reovied 0 porform Medup withhokfing Dy, dechwtttng end siihholding Incorme Wir Lom reponabie
tamactiors ¥ (s} o payse lal3 10 provide (e poyce’s Bxpryer Berification nymber (TIN} Jo ihe payor, o
{0} i1 tha [RS notifies the payor LI e TIN twhen Maichid wiih Lhe Agrne) proviced Oy the pryee |3 Incorred),
Acxordngly, 16 svold backup withholfing, B 13 very Imporland the! CUSTOMER piovides BANK win 0w
+ comect name and TIN thal CUSTOMER waes when filing Us lncome 132 ehuin thol nciudes the Leansagions
for CUSTOMER'S buiiness.

I, Survivel. Thih Section J1. Secdons 1215 (Incvshwe), Section 17.20 (noutivo), Seclioms 22-25
[Inckssive ), snd Sections 28- X3 (nckriive) wll survive lerminstion of I Agreemons,

. X Card Qtganzmion Discloswre )
Memdes Bank informalion; Bank of AmeAca, NA

Tha BANKCS malling sddress b 1234 Durrell Lane, Loudyvide, KY 4021)
and U3 phwre rornbae i B00—430-7 181,

tmponanl Member Band Responsititkies Imporiam Meschant
Reaponsidtfite
(a) The BANK & the Only entity dpprowed lo (8} Enswe. compllance with
exiend sCeeplence ol Cardholder  dele  seowily ond
Vi s and MaruerCawd products dbatDy 10 8 O BE Iequlioments,
Merchem {0} Mawndain baud and Chamebechy
(o} The BAMX must be & princlpsl (signer) 1o Delow Card,  Orpanizsiion
iy Agreement. e eshokts,
tc} The BANK I3 resporsibic ir eouCaing  (c) Raview 300 unoersiand Lhe lermy
Merchenis on peftingry Cord Organtiation of the AQraemert.

n

-



(d)

{¢)

Stote of New Humpshire
Department of Adm!nistrative Services
Burcau of Purchasc and Property
Statewide Contract for Merchant Card Processing Services

Rules with which Merchants munl compsy:  (d)  Comply with Card Orgsntastion Rutes.

but this Wformatien mey be provised to
CUSTOMER by BANK,

Thy BANX b sespoalbie ky snd mus
podde  emerend Ards 1 Ue
CUSTOMER 1 accordancs wiih the lermg
61 0y Agreement, 3

The BANK I3 respomitle 1or o Ards heid
inreative INg a0 derived rom seniarnenl,
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The: tadowing It shall hawve (he {odowing mesnings [sWch Mmesnings 0 be cquatly sppbicable 1o beth the
singui and plurst forms of tha terma delined);

“Acgrer” rmasns Bard, 1n the case of MasterCand, Vias and cenain geblt Care Wansaclions, and Processdar,
In the caae of Discover Cont and DNP Cond Types Lransactions,

"AlfTisia’ mesng 8 Peron that, dlrecly or indirocly, (.0wns of conichs & party 10 Ly Agreement of () b under
COMEOn Owtriip o contsal with & pasty 10 N Agreemeny,

“AQeEnCY” maans 3 Siatd of New Hampahite sgency. division. oMice, dep . bureaw, daalon or other cnlyy
periorming & Governmenis) o proprieary hunction for U Siate of Mew Hampabire,

‘Agroemenl” masn, coleclively, (hh Agreemend (inchudng D Supplements) snd e Opcrating Guide, &9 easch
may ba avended rom Orme (o Ome.

"Aggiicabls Law” meam &0 (stcts), idlo and locs! slandes, ordhences, ews, reguistions snd cxecutve, p
sdminisvatve g juficlal ciders appitable 10 W Agrecmem, e BenIachons Of o meery
conlemgiated under i Agreement [INChuding. withous Imiation, the ases and regniations promdgeted by
he Oz of Fortipn Asacts Coatrol of the U.S. Depariment of ine Tressury). and &0 smendmends thereto

“Authofization” means an spprovol by. o on Dens!! of, e lasuel 10 valkiste a Cavd ramasciion. AA
Authorization indcatey only e avalsblly of e Cardholder's wedil Bmi or lunds 8 (e Dme Ibe
Augthorization is tequesied.

BAMS Scfiwars” maam Solware beensed 10 CUSTOMER by SAMS, Includh gny third party Soltwars BAMS
subcensed 1o CUSTOMER.
L]

BAMS Systiems” mesns sny and off Cpd-related Ingrmation (eponing, opeteting #nd groce1sing sysloms wacd by
BAMS or Penngu o0 BAMS' behal!, induding, withou Emiislion, hadwie. BAMS Softvare, relsied
documentaion. techaicsd MUt snd apeciicationy, Cnicsl snd haalngas nionnslon (elied 10 bnanliors,
present N0 Ay proouch and procuct nes, lntelacive) propenty, tnow-how. and eny other Inlormation sl I
entibed oy BAMS' 1ysiimy. whethey ovantd by BAMS of Parsons uaed by BAMS.

“Banvsuplcy Code™ mesns due 11 of the United Staies Code, a1 smended rom dme (o (ime,

Buoings Day’ mesm Monday thvough Frdey, sTehuding Bank holideys.

‘Card Velidp¥on Cooes’ mesns a thrro-dgh vaiue prinied In the signsiume pened of mosl Cords and 3 towr-aipd
value pfinyd on the ko of sn American Expressy’ Cwd. Vias's Cwé Veidaldon Code b wown 83 CvvE
MasierCards Cand Validation Code {3 known ss CVC 2, Discovers Card Vekdation Cade b known &3 3 CID. Card
Velaation Codas e watd 1o deler audulent use of 30 CLoUn numbet In B non lace-to-lace enviranmen [e.g..
mall ordery, iciephone oroers and tnfemet orden),

CTizm” mear sy tird party cadm, demand, wil, sclion, Cane ol sction ¢f proceeding ol ¢y lorm, Knd o
rtyre {inchafeng contraci dolms and negligencd snd OUNY 10A CLaim). ’

“Crethl Cord’ mesny 8 valid devica Desring the Mars ol Viaa, MasierCaed, Discover or o ONP Caw
Omenizaton snd Juhirizing (ha Carcholder 10 by QOOCS Of snvices on oedh and, 10 IN¢ txtenl the
Supplements 5o provide, 8 vald devica uthorizing the Cardholder 10 buy goods or services on Credil ano
fassed by any other Card Organization specified on such Supglements,

“Credk OroA” meens » documend gvidencing Lhe retum of moaschandlie by o Cerdhosset 10 CUSTOMER. o1 other
relung of price cohalment mace Oy (he CUSTOMER 10 the Carchoiter. whather cleclionis, DapeEt o 30mMe other
form, a9 o winith aal condorn 10 Card Orpanization Rutos and Appficabie Law.

“Datit Catd - See eiiher PIN Debil Card o7 Non-PIN Detht Case.

. “Oebil Network® means Ine ielcommunicalions end pro<EIsing tysiem O o shored electionic hedd wamies
nedwork,

“Olscount Rals” maang 8 perceniage /8L sndir smount CRDEd & mevchant Ky proceising iy quatitying
daity Credit Cord ang NON-PIN Ogbit Card wsnsactions, s1 Aather oc1afed W Subsecrion 111 of INs
Agreement and In (ne Few Scheciule, Traniactions Ihel fail 10 meel applcabia inierchange requirements wil
D¢ Chaged 20dilons! pMounts a1 1et fonh in Subnection 14,1 ol 1Ns Agreemenl aad ine Fee Schedule,

I}
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“Elctronic Banetis Trarsier’ (EBT) means the elacironk yamizr of govemment beneft fundh (o ndividuaty
tvough 0o woe of Cand eehnology with palnt of sale terminahs, £3 Mther d23criDed In-the appicabie
Addereta. 5

BT Ndwon® momns 8 shered atoctonic lunds enticr ntiwork that 3 used by Bs members 10 ki
goverend agenties in the distridution of benefity to efgihie Reciplents, whether such benefiy ore ior the
Uelivery of strvicas or the trendler of funds o Inkrmation, .

“Bectronke Convnercn Transaaton’ (ECT) means 3 Cond Uaraaciion Inpl ocCurs on LA IMISInel, 83 hurihed
dercrived in Seciion 7.

'Fns'c"-mh'mnm M tow schedules providcd wilh IMG Agrecmenl, Induding withowt fmlistion, Schoduls A
snd ey atachrents thereld, and & sddilkive O changed SERVICERS maks o them, wheDwes contained n
ypdated veriions o in scpezate communication.

tmpAnter” mEdns § mamnl o plecic maching used Lo physicaly Lnorint G merchant’s name and 1D numder 8
wed 43 Cw Corchomier'y ANMS 800 Card numder on Saies Oty

Tasuey” mewo e Carnd Ovpanization oo its inantinl mGiution member 1l M3 (rovided 8 Card presenied to
CUSTOMER by » Cantholdey for a Card irasssction.

. “Location” mgans ¢ physical location inlemel sadiets. dvislon, processing method of busingd s 8CMYy lor which (0
CUSTOMER has requesiod pad SERVICERS have mpprovod the suaignment of & Unique 'marchant scCoum
mumbder o ()} SERVICEAS have oihefwiis deienmined & unique mordhant account number b required and have
assigned L i

“Loasey” mears any Labifly, oblgetion, 033, damage. hipmenl. seflement, coal & papende of Ly Nnd o Aahure
{nchading alomays’ ieey. xpert wiltness lees end cODEC0ON Coula). paheas of whether sull b brough, o sny
narsamend, ioe of b vpoaed by a0y Cand Organizaton,

Magratic Sirtpe” masns 5 tiripe of magretc Wormalion $fxod to the beck of-s pastic Credd or Osbll Cavd. Tre
Magnedc Strips contains e1sential Cwdhaider and acooun inlomuadion,

"Marks' mesm Aames. 0063, emblems, Beands, sefvic manks, Uedemarks, (rade names. g Ines or other
propratary deiignatiorn.

Merchant Equipment mesns eny and &l equiprerd  CUSTOMER uies In conneciion with Cand suthoslzadon,
Ceartng, completng, sendng, Faramiitng o olier rolsied processing. InchaEng, without Gvitation, al
tdecommunication ODnes and wireicss connecions wd Soffware (cxchding BAMS Software). Purdhescd
Equipmert snd Merchand Systems. Termingts, ¢ard readtys, merchandne and Cavd scannen, priners, PIN pad
devices a0 anel* hardware, whetves owned by CUSTOMER, Meschanl Providers or othes Persons uaed by
CUSTOMER. -

“Merchan! Proviger meany sy Peron engsged by CUSTOMER 10 provide senvices 10 CUSTOMER invoiing o
madng o ) sccesy lo Cardhokier dats, tamaction dila o intormation related lo tAher Curéholde dau o
ramacion ¢atd or () PIN encryption, inguding withoat tmitption, Encryplion Service Omanizstons (ESOs).
“Werchan Provder atso inchudes any corporsie entily or renchizor Thal provides o controls 8 ceniralized or hosled
Aetwors environment ineapeciive of whether Carghokier dala is being slored, t7anamilled of processed Ivough B,

‘Merchant Syatera” means any 4 8 Card MCC2pianca Bng processing tysema vied by CUSTOMER (e3cept
BAMS Sysiams), lneaiing, wihout Bmiiaiion, SoMware (¢xcepl BAMS Softwars), reiated gocumentation, Lechnics!
Tormaly $na spe oicalions, lechnical §nd Dusiness inormalion related to wentionn end presant and hiure produd s
8 procuct Bnes, WeloCul property, Wnowhone, and BTy ofncr iviormation thel 1 iBentled o3 CUSTOMER
Syiems, whtther owned by CUSTOMER or Merchenl Providers or other PEnons uied by CUSTOMER,

Hon-AQENCy” retam 1ny fivemment enlly, munidpaliy ot POTHCE JUDCMLION (olhar then sh AQENCY) tocated
e’ Sixte of New Hampanbie, sudh a3 8 diy. county. pubic uiberslly o other agency with eparste slatutory
BUthority. of Delegsied avinorily fiom the Sisle of New Hampahire, 10 procure services ior isef!,

‘Non-PIN Debl) Card’ mearo 4 devite wkh o Viss, MasierCasd, Discover or aihet Card Osganizaton Mark thal Iy
ted 16 4 CaronGIGers Bank ACCTuNt OF 3 DYEDS $CO0UAL NG which 13 DFOCE 3350 WilhOut Lhe Ut oL 8 PIN,

Operadng Gulds” mesma e hen-current manuat grepired oy SERVICERS, conainlng operational
proceoures. ralnaclonn and other dreclives relaling to Cord Venaclions, 83 3mended Fom lime (o U,
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PAN Truncation” mesns B procedunt thal 1. In only the Issl lbw digln of » Cardhoioer's accouwnt number

#ppewing on the copy of a Saler DAl or Credit DAl that T CUSTOMER provides tn M Camholder snd,

E'u's"l%‘mgnw oopicatie kaw or Card Orpanization Rules, tho Sates Orall or Crecil Oran re1sined by the
MER,

"Panon’ MO & I party ndividuad or €naly, 00wt (han the CUSTOMER or SERVICERS.
PIN' mesns e Parsonal Kenthcaion Numbei uasd by » Carthoder o compiete 8 PIN Dbl Card Winsaciion.

PN Dabll Cond™ means & device Desding tha Marks of ATM natworks (such 83 NYCE or Sisr) waed 81 & Location
by means of s Caniholiesaniered PIN In 1he merchant PIN Pad,

“Pre-Aumorzed Order” means sy Cord lansaclion permitted by this Agreemens tor which & Cantholder provides
CUSTOMER advancs permission to charpe the Carcholer's Casd v /ecurming soies, detayed detvery orien o
ey prethorized ordens,

PURCHASED GOUIPMENT MEANS ANY AND ALL MERCHANT EQUIPMENT SOLO TO CUSTOMER OY
BAMS (OR T3 APPLICABLE AFFILIATE) PURSUANT TO THIS AGREEMENT OR ANY SUPPLEMENT.

N
Reupmizyion” mesns 8 Vansaction that the CUSTOMER originey mroceased a3 2 Siorg and Forwand
Uansacion but reochad 3 LOR denial trom (he respecive PIN Oebll notwark of Civd Organitation. The
fesubmbidion Fanasction aflows e merchand Lo sltempl 10 obIsln #n approvel for the 30A denial, in which
tase CUSTOMER assumes e riak thal the Uansadion il

Saks Dvef” means pwidoncs ol 8 purcnase, centad of 034 of goodts of services by # Cerdholier rom, and
other payments o, CUSTOMER wing » Card. inchuding presuthorzed orders and reaurming tran sctions
{uniess 1N contest raquirts otherwisel: regardins of whather e fonn of such evidence b3 In papes of
electronk: &vrn or otherwise, 8l of which maa) condorm Lo Carm Orgaaization RUtEd And ADPECIDIS: Low,

“Semonen ACCOU” TEIM BN SCCOMTY OF sCCOUNts AL B Pnancal Uoiudon degnsted by CUSTOMER a3
0 pocauit 10 be debled e crediied by SERVICERS lor Card tremsactions, fzes. Chargedechs end other
Srounts us Nesgunder of In Connecion hoiewiDh {e.9.. tned, penaflies, sfiorneys” lees, #ic),

“Softwers” mesns any and o8l s0Rwie, COMEULEr PIOGIEMS, related documentation 1echnology. MAow-how and
Proce 33 s ¢mbexdied in o1 provided in connection with € ird suthori ation, clewing, completing. s¢Ming, Warmmiting
©r Other retased (roceasing whether dquipmen, PC. 187ves or Leme! based,

“Stere an0 Foneord” mMesM § rARASCHON hS1 APs DECR AUMOAIED Dy & Merchand wien e Merchont carnol
obsin Aunrzsson whiy e customer ks present, Fypically due 10 8 communicalions fadure. The merchant will
e The U snaacion elecaonicaly In tnek Redl ayalerh and ravarumil Uhe Uensaction when Communicationy have
been reslored, 4

“Terminal mean) & devica placed In 3 Localion which s tonneaed 19 the BAMS Systema via teiephone Pres and
b d2sioned 10 zharize, fECom? and WM settermeni dala by elccronic mezns r ol ssies Card inanaaciiony.

m
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EXHIBIT D TRAININC

‘The Contracior shall provide the lollowing Training Services:

Sctup ood Tralning. The Contrector shall provide irsining 10 Mercham personnel when sening up & new
Merchant 1D Number. This iaining shall include, but is hot limited 10, overview af PCI DSS requirements, and
procedures for processing thar minimize costs 10 the Siatc, B

Contrecior shall provide within the first 12 months of the Effective Date: a minimum of iwo on-site uaining
sessions 10 cover lopics chosen by the Siele and 8 minimum of \wo additional Irpining sessions in a fomal
approved by the State (on-site, webinzr ete). Topics may be recommended by the Contractor, bul subjecy to the
spproval of the State. During cach of the remeining years of the Initial Contract Term and any Extended Term{s),
Contratlor shell pravide'a minimum of four.{4) training sessions in a formai epproved by the Sinte. Topics may be
ggesied by the Contractor,

The Conlracior shall provide all the proposed Services, maierials, cquipment, labor and training required to all
offices ond associated facilities throughoul the State without geographical limitations.

Updaies of Associstipa Rules. The Contractor shall prompily notify the Staic Contract Manager of all changes 1o
Association Rules. Contractor shall: provide all petinent information nceded Lo become PC) compliant, serve as
the lizison between merchants and the verious card Associstions involved in the PCI, assist in the completion of all
forms, and host conference calls and meelings as needed by the merchant.

Ongolag training 6ad monitoring. Contracior shall provide periodit treining 10 and monitor Merehanis

relative t0 their security, sell-audits and processing. This ongoing training and monitoring shal) inchude,
without limitation, informalion relative 1o indusiry best practices and suggestions for improvement.
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EXHIBIT E PARTICIPATION AGREEMENT

Ths PARTICIPATION AGREEMENT (Participation Agreermeni’) i entwved ko a3 of 20-_ by and emong BANN OF
AMERICA, MA ["B3n)Y, BANC OF AMERICA MERCHANT SEAVICES, LLC (BAMS" and. iogether wih Bank -uwcurmmm
whe enter Inlo padends 1o 0y AQreament in ordar (0 DETOMN Sarvice s harsunder, cotecivel. “Servicers™). and —
ol 0w Sats of New Hampinbe [Non-Agency’). Coaplisiied mms used DA Ad GRfNed hereln sAXD Dive e mésnigs u| lorth n v
Agreamant (83 delined batow).

WHEREAS, Sevccrs and 0@ Susle of New Hampanis TCustomer) eakciod b 1 Agreement lor Morchonl Cord Procening
Servicos, efactva s of .20 fogalws with any ard ol damnis, SOCENSS Ind wpplemenly s CoRsCvely, Ow
“Agresmwnt), hmmumumm:nndcsnummm& 100 canaln o Cand ¥ara SCions end ¢INer sorvices 33 rther
daacyDd wrein (cotecvaly, Bervices):

WHEREAS, tw Agresmord (rovides tha! the Services wil be proviced L0 sy govermenen! ndty, Munidpality of polics’ swbdnvision (c0er Pan aa
Agoncy) Tocated In 0w Sista of New Mampihing, swvch o4 3 Cly. County, pubDC Unhertlty O OWOr ADENCY with ssparsie Sled/ary sutnonly, o
dalgated puthority bom the Sisle-of New Hampihin, o proouts sarvicss for B3aft, Sl enters D 8 Penicipation Agreament wily Sefvicen and
19ren 0 betOme 4 party 10 T Agreemcd; and

WHEREAS, NonAgency osslres (G Decoma o party o Ihe AQ/eemant snd 1aceive The Sevices 38 piovidad in and subCl 10 the Agreemart, g3
Aarther spadisd in this P aridpalion Agretmen],

+.  Eaigoevion Tegma and Condiliom.

A Non-AQency represcnis that il has recaived, revigwsd and ralainad & Fve pnd cOTRC cOPY Of e AQiamant, Norm-ADSRCY SOreEs
b bound by (1) the AT and CONBons o O AQTEEMEn 10 The Kame axtend 33 Custome! (Dl only for Nen-AQency's use of the
Sarvicms] 13 provided there, and {T) Dv 12rms and condiions of N3 Panidpelion Agresmant. Non-Agancy Lnher sgrees 1D sbide by
o7y ducitions made by Cargtomar on 41 mifign Invoiving e Agreement (Inchading ey mmngments Chtrele), 3nd BEANOWAREGES !
ar 1310 the Agr Al made I sccondanca with &3 lerms wil conativts s mendments o Ny Panidpstion Agreesamn,

B. Thix Pericipsion Agrasrtand wid ramain in eiffect urdess and unii By laminaied in soooedance with s 1emay or the Agreaman b
terminelad; In which tase thly Pertcipation Agreement wid sutomolcatly temminate a3 of ™ efteclve doie of terminadon of tho
Agreement. Scrvicers and NonAgency May teiminals thds Paridpation Agreemard iof the 3ame ressons puch pasrties have 10
reninale the Agroamim,

G, Non-Agency sgrues 19 B3y Ih SCCOICANCH wih Ihe Lrma of the AQIeEmeEnd, 4F (083 Charged Dy Servicarn woer 1ho AQreeman lor L
Sorvicas receherd by NonAgency, Non-Apency will verlly Lhat | has astabiahed 8 Sefemant Account sepanis Fom (e Scitiement
Ammag&-umt. o Agencics and elrer Nor-Agendes.

0. NonAgency sgrees tha) Sendcais moy share canabn niormaion with Cusiomer, on an as-necded basls n eccordance with Applicabin
Low and the Card Organz son Ry, (eganding the Services provided te lenmu&muwummrm
esbilined by Cusomer ard Servicers »ith respet 1o the pravbion of Services i NofAgency.

2. Hetleny =

A, Al notces and oiher CommuniCaons 1o Non-Agency /equirsd or perminied under ths Panicipsiion Agi¢erment o iha Agreement shal
D 3N 40 HOAGERCY 81 (e I0vAng §0€:¢13 In KCLOrd anca with thy AOUKH Drotadwes 10edied in e AQresment: '
Non-Agency Mame:
Svoc! m.on:

Ciry. Suste. Lp:
RactplenyTing for MaticH:
Facaimiy Hambel:

Ermall Aodiess:

‘i’uunl 10 Number:

9
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All npfices and oiher COMMunication 1o amy party sthar en NOR-AGENCY requined o7 paamings undes this Paiicioation AGtsermenl or
e Agrecmant shal be se 1o such parTy in’ sccordance wii the nolce procad wes speciled in the Agreemant,

BANK OF AMERICA MERCHANT SERVICES, LLC
IBAMEY

C. Rnihnaﬂuawnnsm!obucnq.wchunandmuah.mmlhlcmmﬁndwirmmw‘luscan
Qrpantzetion changes snd e (e, My ba detvared DY eloctonk rad 16 Uhe address proviced by Non-Agency above.
). Groear '
A Ty Pericipetion Agreement snd (o Agroement contaln te salss widenianding of Dw parios 300 superiodes sy and o8 praviews
Gianrons, prapaseh o sgresmants, il any, by g among Dve parties with re10e<t 15 e subjed maler hatout,
6.  Thh Paridipation Agriemant may be amended ior the Lamg nstons and In the same Maans 0 (e AQretmenst provided howeryer.
i ne drrand to s Pericipation AQ ! MEY be 10ned Dy NON-AQeNCY uiaas &is0 SpOreved in willing by Customer,
G Thh Pakination Agreement s binding upsn Servicarn end Non-Agency and TheY respecive suocessons and ssagny.  Nen-Agency
mypaoubnowmmPm»hww.hm.uhmmwmmum.mmw-.
D. To the eneni ha terms of e Agreement directly Confict with (v tgrma ol N3 Participation Agresment the lerma of tis Panidipation
_ Apreament shal doatrol, .
’ .
N WATHESS WHEREOF, the paries hervio Nave craed this Panicdipalon Agresmeni 1o be iy susoted By thel pulhorizd officers. #3 of bw
date iyl writien above,
- I'd
BANK OF AMERICA, WA
('NON-AGEIC!'; CBANK)
By Basc ¢f Amedcs Mercham Sendces. LLC
Porius ko 3 Mg pows: of shomey
By By:
Hame: Name:
T Tie:
Cate: Date
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EXMIBITF

PAYPOINT SERVICES ADDENDUM TO AGREEMENT

THIS PAYPOINT SERVICES ADDENGUM ("PayPoini Addendum’) s among the Siate of New Hempshire {Customer’);
Banc of Amenicae Merchonl Senicos, LLC BAMS') ond Bank of America, NA. {"Banx’) (collaciively BAMS snd Benk oro
e ‘Servicers') and suppisments the Agreement foe Marchant Caid Processing Sarvicos ("Agroemant’) Agreomant
batween Cuslomer and BAMS. :

1.

1

2.2

23

25

DefiniUons. Cepilalized lems 1300 but noi defined in this PayPoin) Addendum ave defined In e Agroomenl,

PayPoln) Services. BAMS will provide Cusiomer with 3 paymenl adminshation solton ("PeyFoin! Services’) hat
sliows Customer to use en inlamet besed gatoway [ PayPoini Goteway’} 1o mensge consumar ("Consumer”) poymants
and pryrhend Upmaction ¢al inllaled arg submined ¥l inperson, polntolasle, payment kosk, web based
sppiicotions, cuslomer roproseniathe dasisted caly or Inleroclive voica response (TIVRT) chenneh. Tha PoyPoinl
Serdces we provided to Cusiomet by BAMS and nol Bank, Bark I3 not 8 panty to.(his PoyPoint Addendum insofar a3
oppiles 1o the PayPolnt Semices, ond Bank is not Gadis 10 Cusiomer In any way with rospoct to (v PoyPoinl Services,
For tho purposes of (N3 PayPoint Addendum, v words “we”, "our” ond “us’ rakés only 1o the BAMS and not the Bank,

Functiongfty. Tho PoyPolnt Services will ensble Customst io (i) consoldato poyment ouiput Kes with (he PayPoint
Sendcers posting fdo(s); (G) reviow Consumar payment reparting; (iil) perforn delaed Consumer paymani-rasearch
relaiod o slatus. Clo Uacking, Ume irocking, succossihvl or nogotive paymanl rosulls and paymant raconciliation
(v} reviow Consumer poyman! auldrizalion and return processing informston; {v) perform Consumaer paymen! void
ond relund processing: (W) rack Contumer payment chorgebatk and sotttomont activity, (vii) spply notes' to specific
Consumer peymants or Uansattions: (vin) procoss, single, recuring or od hoc Consumor poyments: (ir) sel-up, occess
and manoge mulliple, Individunt Consurner accounts; ond (x) add cenain Cuslomer personalization (8.9..-Customer
3pecilic 050, color theme andior toxt) v Customer's' wobsio and/or IVR (dafined bDelow), if hostad o provided by
BAMS,

Payment Types Supponted. The PpyPoint Services will enoble Customer to support {i) personal snd busingss electronic
chock (“eChecX’) payments; () credll ¢ard payments for ¢ard piscciations identlfiied by BAMS from Umedo-Ume:
(i) deil card payments {signstere, PIN basod o PINBs3) on the STAR® PULSE® ond NYCE® notworms
{iv} Aviomated Clasdng House paymants using YEL, WEB, CCD and PPD eniry classes as defined under the Nationad
Automated Cleardng Mouse Association ["NACHA') rutes and guidelines, as amendad from time to Ume ("Rules’). For
oChach payments that sre processod in conneclion wilh services provided separaicly by TeleCheok Services. Inc. {or
such athes provider oftering the necessery Anclionalily). 1he PayPoint Serdcos wil reject poyments [hat (A) dispfay
fouling ond trensit number (‘MICR Line’) information indicating the chack conasponds lo 8 governmen) of payroll check,
of 3 check weiler’s ccowun) (1) on which [he chock wriler's bonk indicalos checks mJy not be wiillen, (2) that may nol be
setlied via the Automatsd Clearing Kouse ("ACH') network, {3) 1hat is nol a domestic Uniled Siates demand depoail
account, or (4) b which MICR Line errors may not bo systemicaly resolved through sviomalic processing {ie., for
whith no nobilication of change information is svaitadia Uwough tho banking sysiems ¢or ACH netwark). of {B) cxceod »
processing limil of $20.000.000.

Freud Oetection, The PayPolnl Services provide floud detedtion uncuonatity that inchudes (i) oddreas venficaton gnd
CVV2 code valdation for redil cards; (=) ranascuon mit monilonng, and (i) duplicale peyment detoction,

Convenienco Fees. The PayPuint Sernvices will suppon paymen! data management fos fized and percanioge based
convoniancy fees (st 8 5283300 and collectad by Customer, inchafing ihe ability 10 Irack the primary payment end
convenience lee a3 sepBroie 7anspclions of 23 8 3ingle integrated ransoction. The PoyPoint Services 4o nol procels
seniemenl of convenienco fees 88 pan of the Customars corvenience foe program; rothes, the PayPoini Servicas
anable packing and managemani of convenienca (oo dals submiNod with other paymen! Jald rocaived from o Cusiomer
|hal osaesses and collects convenienca lees. Customier is 30lely rosponsible for complying with 2oplicabie Iow, ihe cord
as30da00n ndes and NACHA ryles rofated to it Implementation and collection of convenignce lees.

Appbcation Progremming Intertaces and Integraton. Tha PoyPoid Sorviccs wil inlegrole with Customer’s oxis_ﬁnq
payment processing servicos via (i) real ime integration of Customer's front end wabsite wilh the PayPoinl S_cmms
application progeamming interface (W) XML Baich integration; or (i) the Fronl-End Sokstion described in Seclion 2.6
below. Cusiomer must implement any upgrades 10 Iho PayPoini Scrvices wilhin 8 comnereialy reasonable period of
fime afer receiving the updales. :

I
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Hosling: Marks, The PeyPoint Galeway is hostad tUvough BAMS. Upon Customer's clection, BAMS will ol provide
Customar with a kont-end salution {"Fronl-End Soiution”) that s integrated with the PeyPoint Services al inclydes
{7) resdy-made. porsonsiizable wobalio end/or (ntoracive voice fetponie [V} services, snd (i) 8 tooddl for the
Customer 10 menage its web-3ito personslization. 1l Customer aiecis (o use tho PoyPont Services’ Froni-End Sohatlon,

" Customer may al3o customize i 1o Inchude Customer's Mara (dofined bolow) on the wobsite. Cuslomer is rosponsible

hot providing the Marks to BAMS (hat Custamer would lixe included in & cusiomized Front-End Solutian: and, In
conrection tharewih, grants BAM3 » non-axchaivg, avocable licanse during the lem of this PayPalnt Addendum to
vse tho Marks provided by Cuslomer in connsction wilh cioalon of a customizod Front-End Solution. Customes
repreaonts and wamants that il owms or has obtained the necessary icames or rights for BAMS to diaplay o wne all
Marks provided by Customar when crosling 8 customired From-Engd Soluton or o0wiwbe using such marks In
connaction with Cusiomar's use of e PayPoint Services,

Payment Procaxsing Obligationa. Cuatomar will submil s payments inllicted by Comsumers using the PayPolnt
Galcwoy snd BAMS's computer systems according o documentation provided by BAMS from Lmo-lo-imo (BAMS's
COMERALYr Systema and documantalion gro the "BAMS System’). Customer will provide all Liznasction dawa, Pensanal
Infernation (dolined below), related information end Instrudions (coflectively *Poymeni Dails’) necesasry lor BAMS 1o
parim Do PayPolrd Services. Unless onother enlily I3 acting a3 the "Originator’ (a3 dofinod In the NACHA Rules) an
Cuatomer's bohalf in connection with ACH Payments, Cusiomer will be the Originator for eny ACH Paymants that
Customer submits for procsasing. BAMS wil bo 8 "Thind Party Processor” (a) defined in lho NACHA Rules) ond wi
iasclilate processing ACH Poymonts submidled by Customes by transmitting ACH Rias among cach appropiisio
Originaling Depositary Financial Institutions (each an "ODF/) ond Receiving Deposiiny Financis! Instiution (esch an
"ROFI) {both pa defined in the NACHA Rules). Customer assumes ofl responaidlities end Uabilitigs under the NACHA
Rutss tor ACH Payments il submits lor processing: end will pssume si) Eability lor the emound of ory ACH Paymenl thal
is rejectad lor irauthdent funds. Cusiomer pssumes 2l responaibilities and labililies undar applcable associzlion nies

-o¢ mogulations refated to procesaing s Consumer's Credit cord poyments,  Custamer will be solsly responaibla for

ensuring Lhe valifily, acourscy and complioteness of all Paymont Oata. BAMS WALL RELY UPON AND USE PAYMENT
DATA SUBMITTED BY CUSTOMER WATHOUT FURTHER VERIFICATION IN OROER TO PROVIDE THE PAYPOINT
SERVICES. BAMS will have no responsibilily or lisbility for any enor, omission, defay, lallure o mael ony processing
timotings or accuraluly periorm sny of the PayPoini Sorvices duo to Customer {or its Cormsumers) submitling insccurale,
Incomplats o ualimely Poymont Dolp, or tailing lo perform its seftament obligations.

Sotoement Obligations. The PayPoinl Services consituts 3 Consumer payment sdministrativo spplication and are nol
s paymen! processing appicalon. Customer is solety responsible for 34 -seflement obligations and saftiemen foas that
ariso in connection with tha undodying procassing of any and al! Consumnar paymenh thal aro administered ysing the
PoyPoint Services. Cualomer wiives its right to sasent any dalorse, set-off or counterclaim egoinst BAMS for any .
sottiement obhgation or liabilly the! prisos-in connoclion with Customers or i3 Consumers use of the PayPoin
Sorvices of lhe .PayPoinl Galsway, Customer is solely responsible lor sl fabikly associstod with any Consumer
paymen Ihat i3 rejected K insuMicien) funds. ;

ntormatlon Securlty. Eoch pany is reaponsible lor: (i) thi security of non-public or personally idenlifiabla information
{"Porsonsl Infarmelion’) on ihe systems under i3 control or that Ts obtoined Irough lis respective provision of use of the
Senrvices; and (i) dala soecurily issugs srising from ils systems, or dicectly resufling from s use of hvd party vondors o
subconiraciors, il any. in conneqion with the Services.  Each party will mainiein commercialy reasonabie informaton
socurily praclices de3ignod lo provent unauthorllod or. uniawiut 3CL033 10, use. . discktud o eligialion of Porsona)
inform ation (colectively. o ° Sacunly incidens). .

Term; Terminatlon,

Term, Tho tomn of (his PayPoinl Addendum il commaence on '3 Eflective Date, will extand lor 1he Term of the
Agresmenl. ;

Termination For Breach Insolvency. Eaher party may terminglo this PayPoimt Addendum if the olher. {a) breaches »
matorial regresentation. wamanly, term, condition of obligalian, and [sis W cwie such broach within 30 doys sfer
feceving wiillen notice of such Dieach; of (D7) Is dlssolved. becomes insolveni: generally fails 1o pay or odmis in
wiiling 3 ganeral insblity lo pay il debts a3 Lhoy becomn duo: (i) makes b geners! sssignmenl, arangement. of
compasition dgreemant with of for 1he benefil of s oredilors; (i) flea o petlion n bankiupicy or inslitutes eny oction
under loderal or state Liw lor the robel ol doblors; (iv) seeks o CONsants 10 NG POPOINUTOAL of an sAMIniSUBlo
receiver. custodion, or similar offcial kor the wing up ol its business; or (v} becomes the subject of an involunigsy pelition
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In bankrupicy of any involunisry proceeding retated to nsalvency, receivenship, liquidalion o composition for the beneft
of crediion, and such procesding is not Jismizsod O slayed within 30 days.

Termingtion lor Non-Periormancs. BAMS moy erminate this PoyPoinl Addendum immedistaly ¥ (i) Customer's
pertormance of its obligations of use of the PayPdint Services violaics applicadle Logal Requirements (defined below):
{ii) Customer tails 10 provide any data of 1ake any 3<tion in connecilion wilh paymen Moceaing required under this
PayPoinl Addendum 5 timos in any calendsr month or 12 Umes In any calendar year: (in) il repsondbiy determinos (hai &
maledsl pdverse change M3 occwrred in Customer's Ananclal condition. or that auch » chango I3 masonably lkely to
occur, () Customaer (gifs (0 pay any posl Jus smouni within $ days of demand tharelor: or (v) Cusiomaer f3is 10 comply
with ily sefemant odligstions tor payments sdminisiarnd using PoyPoln! Senices.

Suspension, BAMS may, with as much nolica o3 I3 commuerdally procticable, suspend ab of o portion of U PoyPoin
Services tnmadistaly il () Cusiomer materlally dreaches (s Addendum: (1) BAM3 reasanobly determings ihat
Cwstomer b8 vaing Uve PayPoint Services lor any froudutenl Tlegal or whauthorizod puipase: (i) BAMS roa30nably
detarmines that ether questionable aclivity related to dala securily is occurring in connection with Customer’s use of the
PayPoint Servicos; or {Iv) 83 roqulnod by applicablo Legal Requiroments, . .

ENect of Toimination. Suspension, Teminaton of this PayPoini Addencum ¢r suspentlon of ihe PayPoint Servicos wil
not oftoct BAMS' right 10 7rocover any emounts dor which Customaer is Gabls or obilgated hareunder. Termination will ol
sftwc! Customar's rosponsidlity 1o pay any amount for which i is liable or obiigaled in connection with the PoyPon!
Services provided undos this PryPeint Addandum, :

Faes; Payment of Fose.
Fees. The loes ('Fany’) for the PayPaini Services are set forth in Exnibit B (Scheduln Al

Payment of Foes. All Foes shall be dud and paysbis scconiing (o Lhe parometers sel fath in Exhiit B, BAMS moy
suapend the PayPoin! Serdoos during eny period in which Customer's account is aelinquont. BAMS may offsel
detinquenl emounts hom any amount it owes o Customer; ond, funher, may lominate this PayPoint Addendum
immedizisly upon writtan notce 10 Customar il i1 1893 10 pay BAMS In b within ve (%) days ol damand los payment of
any detinqueni emouni(s). Continuing PeyPaint Services during any period when Customar's account iy dellnquent wid
not constitito 3 wakwer of BAMS' rights refated 10 suspension ol the PayPoint Services o terminalion of this PeyP it
Addondum,

PayPoint Services Discisimer. EXCEPT AS EXPRESSLY PROVIDED N THIS PAYPOINT AODENOUM. BAMS
MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS OR MPLIED) WITH REGARD TO THE PAYPOINT
SERVICES, {NCLUDING, WITHOUT LIMITATION, NON-INFRINGEMENT BY THE PAYPQINT SERVICES OR THAT
THEY WILL FUNCTION UNINTERRUPTED OR ERAQR-FREE: AND ANY AND ALL REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPLIED) ARE OISCLAIMED AS SET FORTH IN THIS PAYPQINT AODENOUM AND

THE Agroement,
intatieciual Property. 3

Ownership. Custamer will not remaove, atter, modily, reloCats Of 2rase any copyright notica or othed lsgend(s) denolng
BAMS or other third parties” (it 8ay) propeietary inlerest in (he PayPoint Services. Cusiomer has no right, Litle of interosy
in o 10 the PayPoinl Services, any refaled software, materidla, documentalion, or dervalive works theroof, or any
patenl, rademank, servico mark, COPYAghl. uade secrel or pioprielary ights associatad with the PayPoint Galoway o
PayPoin1 Services: ond nothing in Ihis PayPoint Addengum o the Agreement assigns. transfers of crelos #ny such
AghL, 1kie of inleren) tor Customer (whether expiess of Implied, by 01topps! 07 0Ihanwise). Any rights s3socialed wiib
the PayPaim Servicas (hol ore not expreasty granted by BAMS wilhin this PayPoin! Addendum ore withhcld. Customner
wit not tako BNy CHON NCOASIIENL with the ownership, Lity o Licansa righls associated with tha PayPoint Services.
Cuslomer will ngi file pny adtion. in ony forum_ chalienging ownership of e PayPoint Servicas, any related software,
malerials, documentaion o7 defivalive works ihereol, Bresch of inis Seclion conslitutes o malerial broach ol this
PayPoim Addendum ond the Agroomeni, and BAMS may immedialely suspend or lorminate Cusiomer's use of the
PoyPoint Senices, this PayPoint Addendum or ho Agreement in tha event of such breach,

Use of Maks. Excepl 83 specihcally provided tor in this PeyPolnt Addendum, neilhr party wib use any todemark,
service mak, tade name Or olher proprielary designation (coliactively, "Marks’) owntd, licanied of rogistered by (he
oty party withoul pricr wiiten consenl. Naithe! pory will use of relsronca the other's Marks 0 sny manner thal
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dhparages or pocrays tho othar in 0 nogative ight. Nolther party may aitsr, modify, or change the others Mans In any
woy. A breach of the lemms of this Saction rolated 10 the use ef a party’s Marks will cause imeperabio hamm such thal the
AON-Dreaching party wil Aot have 3n  ddequate remody al law bnd, in sddition Ip any other fights of remedies svalable
81 law of In equily, wi bo entiliod to soex injunclive refol againat the breaching party (withowl posting 2 bond ar oihar
seaurty). :

Compliance with Low. BAMS ond Customer will comply wilh o8 federal, stato of local lows, rogulations, judidal or
stminkveive dochions, oxocullve orders, nsies of Interprotations, and the MACHA Rulos {cofloctivoly, “Legat
Roquiromants’} appltable 1o ihai raspective ysa of provision of ha PoyPoint Senvicas. Noilher BAMS nor Customer is
roaponsidie for interpraling of performing the complisnca obligatons of ihe other party with respect 1o the Loga

. Roguiremeniy that a0 opplicable to 0och’s raspoctive vib of provision of the PayPoint Sorvices. Customor will v the

PayPaint Services in sccordance end compllance with this PeyPoint Addsndum, BAMS System raquirements and the
writian poficios ond procodures providod by BAMS from lime-to-tina,  Cuslomor wid not uso tho PayPoin! Sorvices in
connecticn with oy gaming busingss, adull or soxually OASAI0d bu3ingds, or busingss oppostunity business. .
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" EXHIBITG

[r] AL GATEW 4 SE ES ADDENDU EN

THIS GLOBAL GATEWAY a4 SERVICES ADOENDUM i3 among BANC OF AMERICA MERCHANT SERWVICES.

LLC "BAMS’). arxt Siate of New Hampshire ("Customer’); and supplemenls the Agreement for Merchan! Casd Processing
{Agresment’) between Cusiomer and BAMS, '

8AMS AND CUSTOMER AGREE:

2.4

.2

b ]

Defnitions. Capitafized tams used bul nol delined in this GGed Agdendum ore deflned in the Agreement,
Global Gatawasy ¢4 Servites. -

Services. BAMS wil provide Customer with an elecironit galewdy messenger sysiem ('GGed Services™) Iho! oliows
Cusiomer lo monsge Card transaction inlormation being bonsmilled when procesting Customer's paymen)
vransaclions. and Includes the following tundlonalily: (i) o wob-based spplication programming Inlerface (“APT) that
tliows third-party applications 10 process Uznsactions through the GGes Services system ond supports o range of
processing funcuons (e.g., purchase, relund, pre-guthorizaton Aunctions) ond funther oliows Customer 1o Implemenl
csiom business logic 10 menege these functiony; (i) o socurely hosted web peyment form (a “Payment Page’)
designed to acoep! Inemer-based eCommeica transactions, redirecting the consumer to 8 peymen! form hosted by
the geleway thot uses @ “Checkoul” bulton on Customer's websits o submil paymen! posling requests 1o 2
designated URL and displays poymenl eccaplance delails and bulhenticalion information on he Customer's websile,
the appearence of which pnd paymenl oplions daployed moy bo configured by Cusiomer wiing an onling
management inertacs provided by BAMS; and (i) 3 reslk-ime poyment mansger {"RPM) hosted application tha by
abio 0 tum any Intemet connecied personal compuler with 3 $1803r0 web Drowier into 8 point of 38% dovica 1o
proce3 retsil end MOITO payments, atowing Customer's employees 10 input payment tipasactions in o MOTO, cafl
center of back office environmen!, of lo swipe Comds in o retal potni of sale environmenl. Receipts lor RPM
processed ransocuons gre provided, and can be prinied or embailed to the cordholder. RPM is also o centrafizod
administrotive 1000 Ihough which Custome! may access ils GGea Servicas account (1.0., vser sdminislravon, gatowsy
reporing, 3nd hosicd payment page configurationa).

Provider. The GGod Services asc provided 10 Custormer by BAMS end not Bank. Bank i3 not » party Lo thls GGe4
Addendum insolar 03 i) apoties 10 the GGed Sefvices, and Banx is not fable to Custamer In any way with resped to
the GGesd Services. For the pumposes of this GGed Addendum. ihe term “Servicery” in tho Agreement refers only to
BAMS pad not Iha Bonk,

CGed Services Disclatmer, EXCEPT AS EXPRESSLY PROVIDED IN THIS GGes ADDENDUM, THE GGes
SERVICES ARE PROVIDED "AS 'S’ AND BAMS MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS
OR IMPLIED) WITH REGARD TO THE GGod SERVICES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
ACCURACY, NONANFRINGEMENT OR THAT THEY WILL FUNCTION UNINTERRUPTED OR ERROR.FREE: AND
ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED.

Fess. Paymeni of loes for Ine GGed Services. in addition 1o the lees for processing rans sciions fetaled io the GGE4
Sendcos, will bo a3 sed lonh in Exhibil B (Schedule A)

. Subilcanae; Intelleciual Propoﬂ'y:‘ilepr“onutlonn and Warrantes.

Software Ucense: Use Restrclioos. BAMS hereby grants Cusiomer 3 (oyalty lree, non-exchrive, aortransiecabie,
ravocablo, limiled liconso to S8 the software (induding Updelts. 83 dehned below, "Software’) and documeniation
that BAMS. ity alflistes or pantnery lavolved In provision of the GGed Services, provides to Cusiomer dyring the lerm
of ihis GGed Addendum for the sole ond Emiled purpose of submining paymen uansacions to BAMS ko processing
using the GGed Servicos: all subject 10 the terms of this GGe4 Aadendum and the Agreemenl. Customer mdy only
use ihe GGed Services in connection wilh Ihe procesting servicas Cusiomey receives under ihe Agreement
Customet has no Agh, tiLa o intere st in o7 10 the GGea Services, ony retatod sofware, materisls, documenwation. or
derivalive worka ihercol; and nothing in this GGed Addendum o1 the AQresment §33igns. trensfers or ceales any
such Aght, ite or inlerest for Cusiomer (whetho! arpross of implied, o by esloppel o OINGIwise). Any und all fight,
litl of Inlerests pssoceted wih the GGed Seevices ihsl #ig nol expressly grantod by BAMS within this GGed
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Addandum pre 0xprossly withneld. Customer will not UXe say action inconslstent with Uia ownership, e or Geonse
rights a3accioted with tho GGed Servces. Customer will not i eny action, Ir any lorumn_ cholienging ownorship ol
the GGed Services, ony ratated software, materisly, documentiolion or dedvative works (hereol.  Brcoeh of this
Section consiuies o matota) broach of this GGod Addondum end the Agrement. and BAMS may immodiately
suspond of termingta Customaer's uso of the GGo4 Services, this GGod Addandum or Lha Agreement in the avenl of
SULh Dradch,

Customar will not, 8nd will not parmit cihers (ot () sal, disiribauts. 10330, ficonie, subliconso o othenwiso diasaminaie
o GGo4 Services or ony portion theroot, (1) copy, modily, enhence, ransiala. supplemenl, creats dodvalive works
trom, reverse anginoer, docompile of otherwise reduco lo human-repdable lorm tho GGet Senvices or any ponion
thereol () use ctorod vorsions of e GGod Services of portion Mersaf: (v) vae, oporstd or combing e GGe4
Servicas or any retalad soltwara, malerisls or documentation, or ony derivative works thereol with other products,
matersls of sarices In 0 mannor nconsistant with iy GGe4 Addendum of the Agrnmem of {v), olher tha Intended
by i3 nafhure, v3o 1he GGed Sericm, or ony porlion theresl, 03 b stondaione of Non-inlegraled progiam, Cuslomer
will not permil olhars Lo occass the GGod Services, sny ralated software, malsnsts or documenialion, or derivative
works thereol. Customer will nal remove, alisr, modily. 1el0coin or erase 8Ny cOpYrghl nodica or pther ‘ogond{s)
danoling BAMS® or other third parties’ propristory Lntorests in the GGoed Serviees,

BAMS raserves the dght lo cltes, immediataly suspend or upon nolice lemminate the GGed Senvices iv the svent
Customer viololes the 1arms of this GGo4 Addendum, o Agresman! o if BAMS lerminales ony agreement wilh thind
partios that oio lmvoivod in providing the GG“ Services, 0r BAMS is otherwizn unable lo continue to provide the
GGo4 Sarvices.

Software Updales, Feom tme to Ume BAMS moy relesae updoles ["Updefos’) to the Soltware, which mus! be -
inygdod and intograted with Customer's sysiems within 30 days of roceipt of such Updaies. Cuslomas acknawiodges
that talure io inatal Updates in o Umncly tsshion may impair the Munctionafly of tho GGo4 Services. and pisodated

Services provided uncar o Agroemem and occessed Uwough Ihe GGeod Services. BAMS wil have no Eablity for

Customer's failurn to propery insiall the masl current venlon of the Software ¢r ony Update. and will hove no
cbigotion 10 provide support or services kor outdated versions of the Soltwam.

Softwarn AeturvDestruction. Upon ierminstion or explration of tNs GGod Addendum, oll icanses granted hereunder
will immediaisly lerminals and Customer will eilher rebarn or dealroy the Soltware, ceriling such destruction in
wiiling to BAMS_

Terminatlon. In addion (o Iha lemination dghts w1 fonh in [he Agresment, this GGad AcOendum wil Jutomatically
tenminals upon any termination or expiralion of (ho Agreement, !
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EXHIBIT H

TRANSARMOR SERVICES ADDENDUM TO AGREEMENT .
THIS TRANSARMOR SERVICE ADDENDUM (YramsArmor Addendumis among Stats of New Hempshire ("Customer’); Banc
of America Merchan Servicos, LLC [BAMS'), and Bank of Amarica. N.A. [Bank’) {coliocively BAMS ond Bank sro the
wslun'): and supptements the Agroemant for Merchant Card Procossing Sevvicos (Agresment’) botween Cusiomer and

1. ODefindtions. Caplialitod tarmsy usot\l bt not defined tn N3 TrsnsArmor Adderdum are defined in Lha Agreemaent

2. TrangAmnor Services. The “TransAmnor Services” will provice Cusiomes with (s) encyplion of poini-of-sale data,
inchuding, halorcs! Ursnssction 4219, cand Aumber, and track | end Lxck 2 magnatic stipe dats, /elsted Lo payments o non-
monetary slectronic transaciions (0.9, loyaly usnsadions) whon such data i vploaded and sent o BAMS ko Processing;
and (b) lohanizetion of the Buhorizerion response that BAMS provides 10 Customer in connaciion with procas sing the point-
of-ssle or non-monetary, electronic transscion dats Cusiomer submils by converting and replacing BAMS' outhodzalion
responae dala with a token vatse (8 “Token'), The TransArmor Services ere incorporaied within the Llarm Services In the
Agroemant. BAMS will provido Customer with an encryplion kay Lhal musl be utod lo sncrypl Card dpis upon upload for
Irenamission 1o BAMS In connecion with the TiansAmmor Services. Cuslomar may not use encryplon keys thol BAMS doos
nol provide to Customer in connection with iha TransAmmor Sendces, The TransAsmor Servicos are lor Customer's tntamal
business use only and spply ondy to Card Uansacions lhal Customer sends to BAMS for suihorization ond setlemant
pursuan! (o ihs TransAmor Addendum snd the Agroemant, 1

TrargAsmor Services do nol indude, and specificaly oxclude. poini-of-sale dais or suthorLolion rESPONIes POCRISEd i
comnection wilh elocionic check ansections, c1osed-loop git cerd bamactions, STAR contechoas tranaaciions resd in
contactiess mode, WEX Iransactions, Voyager bsnasctions, of other Cerd snspction types thai BAMS, datamines are nol
capadie o being 1ekenlzed using the Transtymor Servicos. Furiher, tha TransAmmor Servicas 3re provided i Cusiomer by
BAMS and nol Bank, Bsnk is ol & perty lo (his TransAmmor Addendum insolas 83 & appies to the TransAmmor Services, and
Bank is not iable o Customer i Any way with rospect (0 the TransArmor Services. For lho purpdses of this TrarsAmor
Addendum, he words “wo', "our” and "us® cefer onty to the BAMS ond not 1he Bank.

Use of the TransAmnor Services does not cause Customer (0 bo compliant with, or eEminate Cuslemer's obligation to comply
with, the data secunly requivements or Cand Qiganzation Rules a3 et forth in the Agreement or Bankcard Agdendum, Uho
of Ihe TransAsmor Servicos dows nol eliminats he X ol aad Is nol a guaranty ageinsl, 2n unaulhorzod Dreach of
Cusiomer's Merchoni Systems. Cusiomer muysi implemeni the TransAmmor Services occording (o the Operalng Guide,
which includes, wiihoyt limilation, (i) implementing the services throughoul Cusiomen’s Merchant Systams bnvolved in the
Sorvicos, {B) replating oxisting Card numbxers within Customer's Merchont Systoms invoived In he Servicos wilh Tokens, and
{#) complying wilh applicable dsla security standards and reviews set lorh'in the Agreement and Card Osgarazalion Rutes.
Cuslomer must implemenl any upgrades (o tha TransArmor Services wiihin 3 commanclaly reasonadio period of tima afier
receiving the updates, Customer may nol retain Card occouni fumbers fallowing implementation ol Lhe TranaAmor Senvicas
ond must uze Tokens in leu of Cord sccount numbers for 31 activilios relatad to Te Servicos provided by BAMS subsequan!
1o roceipl of @ Token associaled wilh 8 Cord irsasoction; induding, withpuyt Uimitpbon, sotiloment, rotreval, chargeback dnd
acfustmen) processing and rgnsaction roviews. Customer may only use Merchani Sysiems. gotewsys o/ VARs \hal ere
coriSed (o usé with tho TransAmor Sorvices, Il Cuslomer submils Cavo Lransactians as batch flas for procossing,
Customer musl use Dalch fie procossing servicss, Luncaled repont viewing and dala sxact creation toots provided by BAMS
in conneciion with ihe TransAsmor Sanvicos,

3. TVeannArmor Limhed Warranty. BAMS wamanls thet the Teken refurned 10 Customer a3 2 resull ol using the TransAmmnor
Service c2nnol be used 10 indiale & Ansncial L3l IAN3CLIAN by an un3uinorzed enlity/Dorson outside Customers Marchan!
Sysiems involved in BAMS' gayment proceasing (the “TransArmor Limitad Warranty'), The Trenaasmor Limied Wananty
apolies only t0 suthoriz3¥on responsas (or which BAMS retums & Token 1o Cuttomer gno 1he subsoquent use of such Token
16 inllinle » Gnancia) 3816 ransaction a3 descrided bn the TransAmor Umilod Warmanly, To bo aligibio for the TransAmor
Limiled Wamanty. Customer musl obisin puihorization snd sefliement DroCassing senicas lrom BAMS and must be in
compliznce with the temms of Cuslomer's Agreement ond Inis TransAmmor Agdendum,

BAMS will indemnify and hoid Customer harmnieas Irom disec! damages. inOuding 1hird pay claims, resuiling o BAMS

tresch of e TransAmmoc Limieo Wananty, provided, in no gvent wil BAMS' cumulaiive UadRity for ils broach of the

TeangAmaor Limited Warrenty exceed the tasser of (i) the ¥milation of Gablity se1 fonh in he Agreement ot (i) 3100,000.

The indomnity obligation sl fefth in tha preceding 1oalancs is Cuslomars exprass and solo remedy for BAMS' broach of ihe

TransAmmor Umiled Warranty, BAMS will nol bo Gadle under any lheory sl w or in equity for any spotial, indiredt,
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incidental, consoquenlial (Inctuding losh profis, revenue o butiness opportuniles), exemplary or punitive damages In
connoclion with 8 breoch of the TronsArmmeor Limited Wamanty, regerdicss of whether such demoges were foreacesbis or
Cuslomer was ochvised of the possibilly of such damages. The TransAmmor Limilad Warranty & veid if Custamer (o) toils 1o
comply with the Operating Gulde tr tho tokenization process, te tamms of this TranaArmor ASdendum of 1he Agroement, or
(b} is grossly negigent or engage in willhd misconduct wilh raspect to the tokenizotion procass or use of o Token The
TransAnmor Umilsd Wastenty and BAMS® indemnlty obiigations and Iimitstions related o it o8 independent of the partios’
data sacurity or confidentiality obligations sel forth.in the Agreement,

Foes. Foea ond tho poyment of tees for (e TransArmor Sorvicas wil be a3 sel fvth in the Exhiblt B (Scheduts A),

TransArmer Sorvices Disclatmer. EXCEPT 'AS EXPRESSLY PROVIDED IN THIS ADDENDUM, BAMS WAKES NO
REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) WATH REGARD TO THE TRANSARMOR SERWCES,
INCLUOING, WATHOUT LIMITATION, NONINFRINGEMENT B8Y THE TRANSARMOR SERVICES OR THAT THEY wWilL
FUNCTION UNINTERRUPTED OR ERROR-FREE; AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
[EXPRESS OR IMPLIED) ARE OISCLAIMED AS SET FORTHIN THIS ADDENDUM AND THE Agreement

Intellactusi Property. BAMS grents to Cusiomer o non-trenalersble, non-aasignable, non-axchisive. revocebio sud-license
during the term of ths TransArmor Addencum to use the TransAmor Services, and the ossocisted trademarks oF service
marks identified in the Operating Guide, wilhin (he United Stes and subjedt (o [he Lerma of s TronsAmor Addendum and
the Agraemani, Customaer hos no right, lite or interest In o7 1o e TrantAmmoe Services, sny retated softwaro, matsriaty,
documentation, or derivalive works harod!; and nothing In tNis TranaAmor Addondum o the Agresmeni assigns, lanslers of
croates sny such right, ltle or interest lor Cuslomer (whether express of Implied, o by implication, esioppel o olherwise):
ond any rights ossocisiod with Ihe TransAmor Sendcas thal ara Aot expressly gramtod by BAMS within (his TransArmos
Agdendum aro withheld. Customar widl not take eny action inconsistent with ihe ownership, Gitls or licensa dghls o3socinied
with o TransArmos Services, Customer will not Bl any aclion, In any farum, chatieaging ownership of the TransArmos
Services, ony mialed softwarg, materials, documentalion ¢f derhvative works thereol. Breach of this Seclion constivies »
meteris breach of tha TrensArmor Addentum and the Agréemenl and BAMS mgy immediatety suspend or lerminglo
Cuslomars vio of the TransArmor Sarvices, this TransAmer Addendum o the Agreement in tha event af such treach,

Customar will not, and will not permit ofhers ta: (1) sel. disribyla, l8010, license, sublicenst or otherwisa dissemingia the
TransAmmor Services or any ponion (hereol (§) copy, modily, enhanca, wpnsiale, Supplemant treate dervoive works from,
‘leverse enginress, decompilo of OLherwiss reduce 1o human-readable form he TranaAmmor Sorvices o eny portien thereol:
(i) uso oRerod vorslons of the TransAmmor Service or pordon tharoof, (iv) use, opeisis or combine the TianaArmor Service o
any relztod softwase, materialy or documentation, or 3ny derivalive works Iheroo! wilh olher products, materists or serdces in
0 mannes Inconsistent with this TranaAmmor Addendum o he Agroemen; or (v) use tha TransArmor Services, or dny portion
thereol, 03 o slandolone of non-inlegroted program. Customer will nol remave, dliar, modily. rolocate or 0raso ony copyright
nolica of other legend{s) denoting BAMS’ or cther third posies” (if any) proprigtary interast in the TransArmor Senaces.
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THIS CYBERSOURCE SERVICES ADDENDUM supplementy (e Agreement lor Merchant Card Procasding Services Agreement
{‘Agreemanr) amang Stale of New Hompshire (“Customer”), Banc of America Merchan Sorvicos, LLC ("BAMS”) pnct Bank of
Americs. N.A. [Bank") {coliociively BAMS and Bank 61 1o "Servicars™). to incuds the CyberSource Services {defined below).

t.

1 -

2.1

2.2

3

s

Dafnitions. Capitalized terms used but not defined In this Addendum arg dofined In the Agresmont.
CyborSource Servicen.

CyborSoure services (‘CyberSource Services') prowds » inlemal-bssed non-enterpise eCommerce payment
processing galeway sohtion thet aiows Customer i (1) 3ubmil Iransaétion dsts 8nd oblain authorization end selement
processing for Cond bansacions wiifizing credit card, debil cors and puichase corg paymen) meihods: (i1} Altor
uansaction dals viing automatod fundions: (iil} process lututo dated payments, reauthorization, panial authorizations.
reversoly and rebliing vansactions; (W} enable mullipls, pro-lategrateg shopping cen lunclions; (v) submil balch
payment Uensaction Hes for processing: (W) integrats the payment galeway with {hird party payment software
packoges sl aro idontfed by BAMS from fime-1o-lime; and (vil) design and obtsin reporting using multiple user-
defnod dals fiekds.

Pigvider. The CyberSource Services era provided to Cusiomar by BAMS and nol Bonk. Bank is nOL 8 party to (MY
Agdendum insolar 23 il epples o Lhe CyberSource Services, and Cusiomer scknowledges that Bank is not liable 10
Cuslomer in any way with rosped lo the CyberSource Sarvices.

CyberSourco Sarvicos Disclatmar.  EXCEPT AS EXPRESSLY PROVIOED IN THIS ADOENDUM, THE
CYBERSOURCE SERVICES ARE PROVIDED °AS IS” AND BAMS MAKES NO REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPLIED) WATH REGARD TO THE CYBERSOURCE SERVICES. INCLUDING,
WITHOUT LIMITATION. WARRANTIES OF ACCURACY. NONANFRINGEMENT OR THAT THEY WILL FUNCTION
UNINTERRUPTED OR ERROR.FREE: AND ANY AND ALL SUCH REPRESENTATIONS OR WARRANTIES
{EXPRESS OR IMPLIED) ARE DISCLAIMED.

Foon. Payment of fees lor the CyberSourca Services and iees lor processing Lransactions relatod to the CyberSource
Senvicas are descrided in Exhitlt 8 : provided, only thase lees kor the CyberSourca Services option (Option A or Option
B on Exhibil B seleclod by Customer will bo applicatie].

Sublicanse: Intstieciual Property; Represcniationy snd Warrentles,

5.1 BAMS grans 1o Cusiomer 3 non-lransterable, non-assignable, non-exclusive, Smitad. royalty-ltpe, revocobie sub-

license during the team of this Addendum 10 use the CyverSource Secvices and tha e3sociaied docLm eNLLoN,
Undemarks or servica marks identhod in the Opersting Procedures: si sutyect 1o the tenny ol Iy Aodendum and (he
aAgigement. Cuslomer may only use tho CyberSourco Services in connerion wilh the processing services Customor
rocehees undar 1ne Agreemenl. Cuslomer has no righl, Gl of inlerest in of 1o the CyberSowrce Services, any relaied
softwaie. matedals, documentabion, of derivalive works Ihereal; and nolxng in this Addendum af the Agresment
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231igns, transiers of coales any such dghl, Lille or interes! or Customes (whether expross or kmplied, of by esioppe! or
othorwisa). Ay and oll dight, Gllo or inlesesls associated with the CyberSource Sorvices that sre nol expressly grantd
Oy BAMS within thh Addendum /s exproasly withheld. Customer wil not take any sction inconaistent wilh (he
ownanhp, tite of leanse Aghts #330¢ialec wilh tho CybesSource Services, Cuslomar wi nok fe any setion, b any
lorum, challenging ownership of the CyberSource Servicos, sny ralaled software, matarats, documendation or
derivalive wirks thersol  Bresch of this Section consiiuies 8 maienial biosch of IMa Addendum and tho Agreement,
end BAMS may Immediaiely swpond or lerminaio Cuatomer vae of the CyberSourca Services, this Addendum or the
Agresmeni in tho svent of such brosch.

Customer will not, and will no! permi othen [o: (I} sell, dislibute, jeass, ficense, sublicense o ciherwise diasemingte
the CybsrSowcn Senices or ony portion thereof. (i) copy, modily, enhance, Uansisie. supplement, creats derivativa
worky from, roverse engnocr, decomplio of olhrwise reduce 10 uman-aadable (omn the CyborSourco Senvicos or
ary porton thereo?, (N} use shered vertions of the CyberSource Sarvices or portion (horeol, (iv) uie, oparals o
combing tha CyberSource Servicers or any related software, materials or documantafion. o any dervaiive works (herool
wilh other products, materels of services [n a manner inconsistent with this Addandum o the Agreement: or (v) olher
that intended by ils nature, usa tho CyberSourte Senices, or any porlion thereol. a3 3 standzione of non<ntagralad
progmm.  Customar will nat permit others 1o pecess the CyberSouice Services, sny mlated soltwaro, materists or
documentalion, or defivaiivg works Lherool. Customes wil nol remove. sher, modily. relocate of 81310 sny copyright
nolics or other legend(s) denoting BAMS or oither INd parties’ propriolary intoresis in he CyberSowts Serviaes,

BAMS rasarves tho right to stter. immedialoly 3u3pend or upon notice lorminate the Cybes Source Services bn the event
Customes viclates the terms of (s Addendum. Lha Agreement or BAMS 1orminatos any sgroement with ihird parties
Dl are invoived In providing 1he CyberSourca Services, or BAMS is otherwiss unable to continue io provido the
CyberSource Services,
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EXHIBIT J

MOBILEPAY SERVICES ADDENDUM YO AGREEMENT

THIS MOBILEPAY SERVICES ADDENDUM (MobliePay Addendum’) is smong Siale of New Hampahire (Customer’):
Banc of America Merchent Services, LLC ("BAMS™) end tha membor bank identibed in the Agrmromem for Marchant Card
Processing Services (‘Agroemaent’) (‘Bank’) (cobectively BAMS and Bank are the "Servicors’) and supplements the
Agreement between Customer and BAMS,

1.

1.

Dofinitions. Capitsfired terms used but naf defindd in this Mob2eP gy Addendum org defingd in the Agregmaent

MobilaPay Servicos. The MobitePay Services (defined below) orp providad in connection with tho Wirelsss Senvices
BAMS providos under the Agrecment. Tho MobilaPoy Services will provido Cuttomer wilh access 10 » moble payment
patewny (N3t onables Customer 10 Uso 0 Wirgipss Sarvicts compalibla, web-enablod modlie device with 8 cals plan and
weD browsor czpable of processing XHTML Mobile Profile pages in orcer 1o (3} log onlo o securo websita epphicatlon,

- (b) enter cantsin consumer credil card tronsaction intormation lor which B I3 prompted, (c) submil the transaction

inlometion 1o BAMS for procassing, (0) recaive an sulhoritation o decinn messoge for iransaclions submilted lo
BAMS lor processing, (o) recaiva on electronic recaipl tor Suhorizod ransactions: ond {f) send sueh slectonic receipt
to the consumer o-mall oddress{es) olter the ttonsaciion is completa (catloclively, the "MobilaPay Sorvices). The
MobilePay Sericoy aro tor Customers intamal tualnoss use only 3nd apply only lo Carg tanaactions thal Customer
sends to BAMS tor authodzstion snd setilemen pursutnl to (his Mobie Pay Addendum end (he AgrsemenL

The MobilsPoy Services are provided to Customer by BAMS ond not Baak. Bonk is nol o porty to this MobilePoy
Addendum tnsofar o3 Il pplics 1o the MobilePay Services, and Bank i not Fabla 1o Customer in any woy with resped lo
the MobilePey Services. For the purposas of this MobllaPoy Addandum, (he words “wo®, "our” and "us” refst only o tha
BAMS and not he Bank,

Customar must implemant any upgrodes 10 the MobllePoy Services wilhin o commercially ressonsbls period ol ime
aher roceiving the uptaies. :

Fees. Se¢ Exhidil B (Schedule A},

MobllsPay Servicas Disclaimsr. EXCEPT AS EXPRESSLY PROVIDED IN THIS ADDENDUM. BAMS MAKES NO
REPRESENTATIONS OR WARRANTIES (EXPRESS OR {MPLIED) WATH REGARD TO THE MOSILEPAY
SERVICES. INCLUDING, WATHOUT LIMITATION, NON-INFRINGEMENT 8Y THE MOBILEPAY SERVICES OR THAT
THEY WILL FUNCTION UNINTERRUPTED OR ERROR-FREE; ANQ ANY AND ALL SUCH REPRESENTATIONS OR
WARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED AS SET FORTH IN THIS ADDENDUM AND THE
Agreement,

intellectusl Property. BAMS grants 1o Cuslomes 2 non-ransterable, non-sssignable, non-oxchusive, rovocalie sud-
ticenso during the leam of this MobliePay Addendum [0 uie ihe MobilePay Services, ond Ihe a330cialed ademarks o/
senvice morks identfisd in the Operaling Guide, within Ine United States snd subjodt o the terms of this MobiloPay
Addendumn and Lhe Agreemen), Cusiomer has no right, lilte or inlerest in or 1o the MobilaPay Services. any relaled
software, matenials, documenistion, or derivative works (hereof. and noting n (his MobilePay Addengum of the
Agreement 83sign, Uanslers of ¢reoles any such righl, e or interest tor Customer (whether expresy o impled, of by
impication, esloppel o otherwise), Any fights associatod with the MobiloPay Services that are not expresaly granted by
BAMS wilhin this MobilePay Agdandum are withheld, Cusiomer wAll nol take any aclion inconsistent with ihe ownorship,
he or licensa righls 8330Cislod wilh the Mob3ePay Services. Cusiomer wil nol ldo any adlon, in 3ny forum,
chatienging ownership of the MobitePey Services. Bny reaisd software, materisls. documentation of derivativo works
theteal, Breach of this Seclion constitules a malesial breach of this MobilePay Addendum ond the Agseement. 8nd
BAMS may immedistely suspend of lemingte Customer's use of the MobiePay Services, Lhis MobiePay Addendum o
Lhe Agreement in (o avont ol such broach,

. 5

Customer will nol, 8nd will not Permid others to: (1) sell, diskibuyia, lease. licenss, sublicanse or otherwisg disseminale
he MobilePay Services o eny ponlion thereok, (d) copy. modily. enhanca, transiste. supplement, cieslo dertvalive works
irom, reverte engincar. decompile or otherwise reduce lo human-e adabie form the MobiloPay Services o &y portion
heraol; (i) use altered versions of IN0 MobiloPoy Servica or porion thereof. (iv) uso, operato or combing {ha MobilcP ay
Service or any reldicd soffware, malenialy of documentalion, Or any Oerivolive works thereol with other produdts,
malenals of Senices In 0 Manner inConsistonl with [his MoblicPey Addendum o1 the Agleement of {v)use l.;\o

3 v
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MobllePay Services, or any portion thereofl, as § slandatona o nonntegroted program, Customer wia nOl 1emove,
ater, modily, mmiocala or 1036 Ay copyright notice or othes legend(s) denoting BAMS' oi ather third partes’ {if any)
propriotary ineres! in the MobilePoy Servicos, i
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EXMIBITK
! DDEN GREEMENT

THIS SKIPJACK SERVICE ADDENDUM ("Addancum’) supplemants (o Masier Services Agrosmen) CAgrosmenl’) emong
Stna of Now Hampshire ("Customsr’); Banc of Americs Merchan! Services, LLC {"BAMS’); and Benk of America, NA. (Bank’)
(codocively BAMS and Bank ore (he "Sorvicen).

1.
2
A

12

Defnitions. Capitaiized tams used but not dafined in \nis Addendum are deftned In the Agresmant,
Skipdack Services.

SkipJock services provide an eCommerco paymem processing Qalewsy sohulion the! gliows Cuslomar 10 (i) submil
transacuon dila and obisin sulhorization and softement processing for Crodid card, debll card and purchase cand Cerd
uonsaclions; (W) enable transection dets outometed [@ering lunclions; {id) process Adure dalsd pasymenbd, reauthorizston,
pais suthrizaions and reversals, rebiling, ond roversals: (v} use muliple, pre-intograted shopping can Aunctions;
(v)3ubmil batch paymen! ransoction fles for procossing: (Vi) integrate the payment gslewpy with third party payment
sofwaro packeges [hal are Wentifiog by BAMS from Lima to (ime (6.9.. OuickBooks): (vli) design ond oblain reporiing using
muRipls user-dofined Oata Aelds. and (vis) ansble amail reporung noliications (Collectivaly, tho “SkipJack Sesvicos').

Tha SkipJack Services are providod 1o Cuslomer by BAMS and not Bank. Bank is nol 3 party to this Addandum lnsotar ss R,
applies lo the SkipJock Services, and Bank Is nat liable to Cusiomer in sny way with respect 10 the SkipJack Services,

SkipJachk Services Ctaclaimer. EXCEPT AS EXPRESSLY PROVIDED IN THIS ADOENDUM, THE SXIPJACK SERVICES
ARE PROVIDED "AS IS’ AND BAMS MAKES NO REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPUED)
WITH REGARD TO THE SKIPJACK SERVICES. INCLUDING, WITHOUT LIMITATION, WARRANTIES OF ACCURACY,
NON-NFRINGEMENT OR THAT THEY WILL FUNCTION UNINTERRUPTED OR ERROR.FREE. AND ANY AND ALL

. SUCH REPRESENTATIONS OR WARRANTIES (EXPRESS OR IMPLIED) ARE DISCLAIMED,

5.1

5.2

Foos. 500 Exhidit B (Schodule A).
Subllcense; Intetiectual Property.

BAMS grants 10 Customesr 8 non-uar'ulanhh, non-pssignabie, non-gxclulive, limited, ravocable sub-licanss during the tem
ol this Addendum 10 use the SkipJeck Services anc the pssociatsd gocumantation, iracemarns or $ervicoe mas ioontited in
ths Operating Procedures; afl subjed! to the ferms of this Addandum and the Agreement, Customer may only use he
SkipJach Services in connection wilh the procassing senvices Customer receives under the Agresment Cusiomer has no
right, tille or intarest in or Lo the SkipJock Senvicos, ony relsled software, maleriols, docurneniolion, or derfvalive works
theseot, ond nothing in this Addendum o the Agreement a1sns, anslers of creates sy such right, lile or inléres! for
Customar (whathas 0xpross or implied, o by implication, estoppel o/ othorwisa). Any and afl ighi. Litle of intoresls essocialed
with tha SkipJack Services that sre not expreasly grentad by BAMS withun this Addendum are oxprossly withhaid. Customer
will nol 1TK0 2y oClion Inconsistont with the ODwnorship. tide o liconio righly p3sociated wilh the SkipJack Senices.
Customer will not fla pay action, in sny lorum, chelenging ownership of the SkipJack Services, any reloled sohware,
matsriols. documentlation ov desivalive works thereof. Brooch of this Section constitutes 3 maledal breach of Ihis Acdendum
and Lhe Agreemanl, end BAMS may immediataly suspend of lerminata Customer's use of tho SkipJack Services, this
Adaendum of the Agreemant in Uhe oveni of such breach.

Customner wid nol, snd wAll not permmil others 100 (i) se0, distibute, lense, liconsa, sublicerae or olherwisa dizsemangle (he
SkipJack Services or any portion (horoof: (i) copy. modlly. enhance, lransiate. supplemen!, Crodte desivalive works from.
1everse angineer, dacompile of olherwiss reducs 10 human-endoble lamm 1he SkipJack Senicas or any poriion therao, (iii)
use sttered versions of the SkipJack Servica or postion Ihereol {iv) use. operelo or Combing the SkipJack Servico of sny
selated software, malorials or JOCUMONLAton, Cr any derivalive woms (horaol wilh other products, matarlats or servicas la o

_ mannar inconsisient wilh Ihis Addandum o the Agresmant or (v). ot 1hal intenced by B3 nature, use tha Sipiack

Services, o¢ any portion thorecl, 3% @ slandalona o non-intograled program. Cuslomer wall nol permil olhers 10 accoss tha

. Sxiplech Services_ any related softwpre, malanals or dOcumentlion, O derivalive works therool, Customer will Aol remove,

alter, modily, relocolo or erase any copyfighl notce or other lagond(s) denoling BAMS' o olher third panties’ propristary
interosis in tho SkipJack Servces.
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5.3 BAMS reserves the right 10 alter, immodistaly 1uspend or upon notica Iominole (he SKipJsck Services in the event Customar
viclsins the terms of this Addandum, the Agreement or BAMS Ismminste any dgreemont with thirg parties (hal ere lnvolved in
Moviding tha SkipJack Services, or BAMS is olherwiss wnabie to continue 10 provide the Skipdack Senvices.
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EXHIBITL
Gih Card Procassing Addondum
THaS G Card Processing ADDENDUM ("Addondum’) supplomants (o Agroement ("Agroomant’) smong Ststa of New

Hammhize {Client’). Benc of Americs Marchan! Sorvices. LLC (BAMS') and Bank of Amarica, N.A, [Bank’) (collecUvely
BAMS and Barx arg the "Procsssor’),

1. mwmmsmhmmmmmmommmuwunmmmaum
mhmw

2

] "ACH’ megns (b Automiaied Clcernng House system,
D) “Aflilated (saver(s)’ mears soch Cliond Al ondior ranchises Dt entery o en Afilatad Issuer Agreernent In the lorm
recparcd od provided by Prooessor.

. €) Dazhasa® means the dsabasy on which Git Card D3 b each G Cand ssued under G Program s maintzined,
L)) “Cesigna'zd Location” means any stor o ather place of business {Inchuding s diract marketing program or lnlemet site),
ocated in the U.SA., nd al or Swough which CEenl asues Gl Cards andir processes rsrascsons vaing G Cards asued under e
Program, Designated Locstions ndude a0y hefd desk o (VR Drough which transactions an processed undes e Program,

¢} "Enhonoed Festurss’ means the 0ddions! progrom Aunctionsdly oftered to Clien) punusnt o b Enhanced Fermres set.
w bm

] “Gilt Card” menny on encoded devica Tt Jcoesses Git Card Ostn meintained in he Dstbass,

)] “Gia Cod Data” means (he cumenl valus and reocord of ransactions comesponding 10 esch GBI Card esued under e

Program. s

n) ‘G Card Equipment’ mezrs sy POS Teming, sofwam o ofher Umdy {slecommunicstions equpmen (gl hes been

programmed and cenified 1D Proceasors pedfication In order to tanwnd Gi Caxd Oaln and poosss onfng Fanaaions under, 0w
em.

iy “Gl Cend Hoider” mesra eny penaon in possession of or tut uses » G Camdl

j) "G Card Numbey” earn the identitying rumber of 8 Gi2 Candl

X) Cﬁ&dﬁwWanmansammmeMWwpmmm:wmm

products sanvices tor the Program,

n Wmnmﬂmtmm%mmmmmamumwc

m) "POS Tesminal’ meana n eloctronic Poink-Of-5ale tamminal placod in 3 Designaled Locgton which @ comected ¥

Processor's sysiem via Lelephong Enes and i designed 10 swipa GIt Canhs,

n) “Program” means Clhenls program pursyant 1o which Cliend iasues Gits Cards to Gif Card Holders and Processor provides

the Servioss t0 enable wuch G Card Holden b wse fuch GA Cards 10 purcdhase goods and services 81 Designaed Locators.

0} “Services” means the services. provided by Processar in connection wkh the Program a3 further deacribed in this Agreoment,

3. Saviccs. Proccssor agrees to provide the Services sel lonh below in connaction with the Program.

8) Processor wdl armange for he procuction of 4T G Cardy et 8 olher services refated therelo by the Gilt Cand Production Campeny
tor (e Program in aceomianod with (g specifications and fees sai forth on the Gif Card SeHUp Form (Ve “Gift Card Sei-Up Fom),
wiich ts iInCoOmOrated by relerenes herein,

) Processor shad establiah and miintain GA Card Oata on (e Daubase

t) Processcr shal provice Client and is Afated 1ssuers with Lhe capabifity 1o process seiocied transactions undes the Program
bvough Gi Caro Equipment g1 Designaled Locationa,

g) Upon receitn of vansecion information tom 3 Designated Locaton by the Database, Procossor will compare Uhe propoted
varaaction amourt with the sccown balance maintained on tha D3tabase comesponding 1 the Git Cand or Gift Card Numnber thal
was presented sl e Oesignated Loczion, ¥ e socount Balanes B gredizr hon o equal 10 e pmount of Lhe proposad Fansacsion,
Processor wi cuthorize (he vansaction, I (he actount Batancy is k243 Aan he emounl of the oposed VaNsamon, Preessor wil gockne
he Fansacion, H Clend's Gif Cand Equipmem wppons “spidl lender.” and he scoount DILINCH @8 less than the amount of tha
propoaed tranaaction, Processor wil authtrizo the Vansadtion i the amourt of Do account DILANCD. and redum & MEssage sndior
recepl to the Gid Camt Equipment showing T remaining emount of the IPNsaction (o be colectod by Clert Cliend undenlinds ind
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ogrtes that an Autharization by Processer andy Indlicales tho svalabliey of sulfcient vahus on 8 G Card scocunt 3 T time of Authorzoson
wmmmlmdhmmeﬁnhcaamwcaCMWhMmtzodbuusuchGil!Cquh\Cﬂ
Number,

#) Processor il provide 81 IVR, hwentydour (24) Pours pes dsy. soven (7) &yt pcr week, Lrough which Gliand and GIf Cord Hoiders
may cbizh G Card balances.,

n nmmmommmwnmmwmmmmmummmm
the Prgram, &mhmmwwmrm_&oommmp.mmmmumwmumrnnuu
dmdaupmmn&ubmawmmmmmwmmmmdwdwhwmm-

days; #rd (1) he ozt number of hours 3hal aot bo kesy than 40 1 any reguiar work week {excauding holdays).

9) Proceasor will provide Cliert with G Cerd banmacion repons, sccassble by Client  Owough 8 designatod Imemel  sida,
mmm;hmmhmmlulbcumrlmlaawbudsh(aimaPmmy.hhaum
Mmummummumucwwmnlmmbﬁm.nlhbumm
Frocessoy.

n) crmmatlaﬂmmalmNoundh!uulhWbﬂGﬂC&dDﬁmmﬁm&tmle&ﬁqmilm._
Pmuamhmancmmuucmcacwmummum-p«mmwwmm:mmumwm
hat the sccounl balange ieaches zeso. Thereafles, during the lerm, Processer may remove e Gt Card Dita bom the Oatshase and
um:manmomhwmwwmhuwmmmmmnm.
Mr&w(ﬁ)}d&ndﬁennMnmmunmm(lz)mﬂummmuuﬂﬂmuum
mw.wwmm-amumamcmcwmmhuomnm.hPrmsmmm_m

. umumwﬁm.nmmamcm'scﬂuamummmwmm Procesate shed

’

have no bigatiors with respedt & Clisrt's Gift Cazd Dats kofiowing detivery to Clent,

D) c&mmymuwdm&m&mmsmumomimmumwmewrmmwmwcm
wmm.www,wmmmmumwwmwwmm
m.uumhwuucunmmmwunmummdmmmmmmn
mmmubamahotwamamwﬁuwnmmmmmuwummmm
%Wmmmnwmmwmmwwmmam:,hm-quumowgmm
Locuh\.mmenmmywmmmmumhMuhmwwthWMpmmud:mw
povide © Proceasor Infoemation freganding tha e an sclvation
of such Card that s occurpin, complets, Imely ond MMAaned N acoomtances with Procassars instucions and specificotions i e
mwmwmmrlmﬁ.h&rﬁqwﬁdmm.hmEMFwawwMC&l
may only work with Processor spproved furd party disitators.

4. Resporabilies ol Client The responaib@ites of Cent arp soi Irh beiow and ise-where in tha Agreemen,

] c&mmmbpmmwmwwnuhmmmacnmmmus:whuw
dacrimingtion with rgand b he customer who indisted the tansaction,

] Mwmuwmhalmmmmnm:rnuiwmw«rmﬁonbummmhm
wih tha operation of tha Git Card Equipment or e Progran. Clicnt wid downioad and soasmely siore any and of G Cand 1o
acﬁm:MUWuuueme.lnnmgwcrem-Wunwnbam&dmwmmimw.ﬁmmﬂwm
wwch requesied report 1o Clent 2t 8 19 10 De determined by Processsr.

€)  Cenl wd maxs its personngs and rconds svalabio 1o Proosasr, @3 agants 2n0 conIractons, &1 within Such g and in such iomy o
mennes & may be rexsonatly neacsspry Lo enoble Procassor o perforn he Servioss fromplly and in an eficion manner,

d)ccmmuerupauhh.abwbcnslwupuuh!-nubwwudbmhdcmme%mmﬂmbn
marketing or advensing of the Pragram,

o) Client bl obiain, OpEMEs 8nd MenWin, 31 it 3ol ca3l end expenso. &1 Gift Card Equipment required 1o ensbe Cliom snd
Numuusmnmmmumcamm:hmmmmsmmmammtnmun
Oatose. i

f) Clhentis sokely resporabie kv chtaning Autharization in advante of each s acton, Ciiert & sctely responalio for any Iosses &
My nas in condudting tramactions when 20 ALhorzoUON & nol ebzined. iNCAxfing. withou! Emitation. transactions conducted when
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pa Ouatabase or the GA Card Equipment s ndt in senics. Cliem assumes 2 rish of eroneows o Fraudhulently obtaned Authortrations,
undey uch ertonecus of iaudulendy obiained Authorizsyon 1y causod diecty by Processos, Clent undenlands snd pgrees D! on
Authoriz otion by Processor anly indicates the svadablity of suficient vohue on 8 GA Card scoount o the Eme of Acthorization ond does
ot wautort N 0w perion predening e G Cand or G Cand Number b suthorbzed 1o wa nch Git Cand or GIRt Cord Number. Clent 8
retporesibio fof the scowr acy of 83 data transmittad by A for procesuing by Processor,

o) Chert hall be responstie ke s0ca13ing and cmpanng Tho mpons surpled by Procatsor 1 its own recond) snd prompdy nodifying
Processor of oy necessary adjntmenty o Gift Camd” accouhts: Clent acknowiodpes gt Processor wil make aduotrend 1o Gift

Cam scoounts pursuani to Clents lsrucions, and Procesadr shad hava no kablly for avy amory io Gl Card scoounty that
oro made by accondancs with Clenr's instauctions.

mcmmwwmﬂnq\nmmwmmummwmummm
acknowiedoes and agrees that € s solely responabie for interpreind 89 ows and regubations eppficable to the Program, kr monftoring
changes 1n laws and reguitions appicabie to the Progrom, and for determining e guirementy for compliznce with [ws snd
reguiztions appGeable to the Program. Processor shall be entitiad to rely upon ond use &y and el infomation and hdtructions provided by
Clent iov wae I pertoring the Services, and Processor shal have no LabRty whasoaver ko any noncomgliance of such information or -
imtructions with brws o regutationa.

) As botwoen Chent end Processor, Cliont shad bear 85 rsk redated (o the kts o theft ol pllaration of damoge 1o, of frouthsent,
improper o unsuhorized use of eny G Card, Gift Card Number or PIN: (i) i the case of G Cards ordered Svough Processar, upan defivery
of uch G Canty 1© Chent or Clionr's Designated Locaton, a3 appficsiie. and (T) in the cese of Gift Caxti obtained by Client brom » Porson or
G Canty which (e aquests 10 ba delvered in » pro-acivated $13t8 wihetver such ks oot befors or elter defivery of such Gilt Cands to Client
o Chent's Qegignated Location,

I} Prceaser and Cliern egree St during e tevrre () Processor wil ba 0w 3ol ong exchusive provider of e Services 1 Clienl ond i
Affiated tisuers; ond () Client will not directly o indirecOy cither itsell o Ivough 2 Persan, ofter o promete oty oiher proprietary,
costd network, ondne Git Card or simier access devics.

k) Clent may sfow AEAaIEd I3308r3 10 DGR n he Program; provided, howener That (i) Client shad be reaponsitia f6r snswing
;e 0 Afatnd f3suers comply with the terms and condidons of (s Agreemend nd the separsis AftTatad I3suer Agreement, and \

() Clientt shetl be joingly end severaly Eabie for o lees 2nd olhes Bmounts payabla 1D Proce1sdr in connection with oy Betivilics of Afttixtad
lanuery retsted to s Agreement, inchxfing but not lmited 10 Gift Card transactions.

1) CBent is responsibie lor any seliement of Aands emong Afikawd Issuen lmpmw:dwaﬁwn

S Fees sand Poyrmenl. In pddiition to i) athes ights we have under this Agroement, Client shad pay Processty the izes set iorth on
tho G Card SetUp Fom, Clent shazfl aso bo respons’hie for the poyment of any Dxes mposed by any applicabls powermrental authody in
CONNECHON With sy products o Services covered by (his Agreement (other than those ey based salaly on e net income of
Pracessory. Al lees tor the Senvcrs shat bo paid va an ACH transier of Ands from 3 bank 000U desigraled by Clent. To authortrs the
ACH ranstery, Clent agrees 10 exeaute: the ACH Authorzation on the Gifl Card Set-Up Fam. b the event that fees cannol be colecad fom
Chort (0 321 kyth abowe. Processor resenve) sad may exexciae 2l other rights 1a coliect sy lees due

6. Term and Termnation,
» Ths Agreement shal begin upon the £ fiectve Dale and shad continue pursisant 1o the Tem of he Agreement.

b} The provision of Gift Cand Senvices may be terminatad 81 any Unme: (1) by either party in the eveni that e dthes materaly breaches sary
(& or condiBion of INs Agreemnens snd ity 10 cure such bredch withen tarty {30) darys of swiflan notoo of such bresch fom he non-
breaching pasty. (3}by Processcd if Chent faids to pay Brry Smount due witin ten (10) Business Days ofter wiiZan notce mcman;
e 1o pay such amaunt, (i§) by Processor upon written nolice to Clienl in the avent NG| Clent's operaton of e Program exes na
viglston of krw or reguiation (by Clieny, an AfSiated Issuer of Processor): (v} by Chent H Processor increases i rnies under Section 4 sbowe and
Clicrt providea thirty (0] doya weifien noBes of tarmindlion within thinty [30) days of rocahving notios of 8053 NCregsa; of (v) by either party
Upon wiitLen noticn 16 o cther afer the fling by tw other of any petion in bankvuptey O kor eamanization o dedl congoletation under e
mmmamwmwﬂwmmm‘smmmaw.ig'rmotiuamuformbmel'hol
oredcon. of upon he appiication of e ohes party kor the sppointment of & receiver o iastee of i3 toseds.

<) B (i} tha G Card Services ore temingied for any reason other than w:m:wuwa\mmunpi_rsﬁmow\nlrﬁi

Term, o (5] Client suspends of Leminalzs e Program priof L0 the expiation of the Inital Tenm excep! 83 provided tor in Section 5 (8] (iv).

nothing in s subsection shall prohibil or EMIL ProCEs3or's fight 10 MEOOWer Gamanes O any other Amourts dus and owing Proomsar in the
' ' 97
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s (13t Tho Gift Card Sarvices orn terminated by Procesacr dus 10 8 breach by Clierd or shall be deemed 1o waive o otherwlss [mi Clionr's
obigations under this Agreemern,

d) Urequesieo by Client, Procossor may. in its solo and sbdolste ducrotion, contirus 10 provide the Services tor 38 previously Bsued
o unegired (§ applicabi) Git Cands for up 1 twthve (12) months fciowing the rminstion of the Gt Cand Services; privided, howerver,
mmummumm-wmmmmwwmmdummpmmm»mam
Services after terminaton a8
contingent upon Clierls agreement (o pay for such Servioss ond 10 condud 5 CRORons 1 $5COMYENcS with U LeaTs of this Agrooment, and
Progesasr May QuTe S0vINcs pymen! lor soma portion or &fl of e estimated oas! of sach Senvices to ba provided after termnason

¢t) Termington of the GIY Cars Servicos shall Aot sect Client's obégation (Inchuding any obligasion incufmed by an AMEded issuer) to
pay lor servicns rendered or obligations dud or owing under this Agreemend prior lo Lermination,

) The provislors of Scctions 3 {N). () (). (). (k) and (). and Sactions 4, 5(a), S (B). S(c). and & herool shal Rsvive sny Evmingtion
of this Agreeynent

7, indemniication.
A Y

ﬁmwmwmmwc&mwnmmmwuwmummmmwmn
any and gl Tind pasty Clam 0 the extenl hat any such Caim b ciused by of arises out of. (i) any tadure of Proce 130r 15 ComMply with
any law or roguiation epplcadio 1o the Program; or (1) any errar in tho Database, uniess the emor IS causad by INCOTHA imaBon
sutsmittad by Clend or b ctherwhye mada in pccordancs with Cleny's imstrucsions.

8. Patents, Copyrights, Intoliochual Property, etc. Clitni shall have ro inderesl whatsoever, including copyrighl intorests, rendtése
Inteceats, fcerss Inferests, patent rights, property Aghts o other intsrrst In he Senvicas provided hereunder. Thee provisions s
A o be conatrued 83 grantng t Clont arw patent rghts or patant [oanse in oy patant, which may be cbizined n respect o the
Services, Aok cestad by Processor on behat of Cliend ramging the propenty of Processor, Clent metaim ownenhip of any srtwon
supplnd 1 Processar,

9. Liméation of Usbilly: Duclaimer of Warmanties. NOTWITHSTANDING ANY PROVISION IN THIS AGREEMENT TO THE .
CONTRARY, PROCESSORS CUMULATVE AGGREGATE UABIUTY FOR  ANY LOSSES, CLAMS,  SUITS,
CONTROVERSIES. BREACHES. OR DAMAGES ARISING OUT OF RELATED TO THIS AGREEMENT FOR ANY CAUSE
WHATSOEVER, REGARDLESS OF THE FORM OF ACTION OR LEGAL THEORY, SHALL BE LIMITED TO THE ACTUAL
DMECT DAMAGES SUFFERED BY CUENT AND, IN ANY EVENT, SHALL NOT EXCEED THE LESSER OF (T} THE AMOUNT OF
FEES PAID TO PROCE SSOR BY CUENT UNDER THIS AGREEMENT QUIRING THE TWELVE (12) MONTHS PRIOR TO THE DATE
THAT THE LLABILITY ARISES, OR (11} TWENTY THOUSAND DOLLARS (£20.000).
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State of Nets Eﬁampshire.

Bepurtment of Btate

- CERTIFICATE

I, William M. Gardner, Secretary -of Staie of 1he Siate of New Hampshire, do hereby
cenify that Danc of Anwrica Merchant S;rviccs, LLC is a New Hampshire limited
liobility company forined on Oclober 13, 2009. | furiher cmil’y'thm it is in good standing
as for as this office is cc;ncenled. heving filed the annugl report(s) and paid the fees

required by law; and thai a certiticate of canceliation has nol been filed.

In TESTIMONY WHEREOF, | herclo
sel my hund and cause 10 be alfixed
the Seal of 1he Siate of New Hampshire,
ihis 3 day ol Sepiember, A.D. 201

%ﬁ_ﬂ_/

Williamy M. Garedner
Sceretary of Sinie




Baoc of Americo Mercbant Services, LLC

Secretary’s Certificate

I, JoAnn Cariton, Secretary of Banc of America Merchant Services, LLC, a limited
liability company organized and existing under ihe laws of the State of Delaware {"BAMS™), do
hereby centify as follows:

The Senior Vice President of Large Corporate Sales is duly authonized 10 execute and
deliver contracts and other instruments on behall of BAMS and Bank of America, N.A. as he
deems necessary or desirable subject, at al} times, to the applicable policies of BAMS and other
limilations on its officers® avthonity.

The following person is duly elected, qualificd and acting Senjor Vice President of Large
Corporaic Sales for BAMS, he is now serving in such capacity, and his signature as set forth
below is genuine: -

Nome Sigosture

Edward F. Sykes M,%&c

IN WITNESS WHEREOF, | have.signed this Sceretary's Cenificate on

M%M . .200
By&kﬂxv—w(«uu/\

_Jo% Carlion, Secretary
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CERTIFICATE OF LIABILITY INSURANCE

O TR jHRO0AYIY)
3

TS CERTIFICATE I3 ISSUED AS A MATTER OF INFORMATION OHL

REPRESENTATIVE O PRODUCER, AND THE CERTIFICATE HOLOER

certificate halder in feu of duch sadorsemends].

CERNFICATE DOES NOT AFFLRMATVELY OR WEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
. BELOW. THMI3 CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT BETWEEM TKE tSSUING INSURERIS) AUTHORZED

IMPORTANT: tf the contificate holder ls sn ADDITLONAL INSUREQ, Lhe pelcy(les) musi be sndoraed (I SUBROGATION |3 WAIVED, subject b
the Wwrme end consitens of the polisy, Certain palicles may require sa sadorvement A stalement on this cortflicsie doss nol coafer Aghts fo the

¥ AND CONFERS KO RIGHTS UPON THE CEATIFICATE MOLOER. TwWiS

aCCUCER CW M F
tn3 Serv ol Algnly ine e | . L =
Ore Glenlake Parioway, 11th F M — .
Yania GA 30328 | apontyyhieaiher foleamiwidia com
2 i ARF AL WAL #

srpwmA s ACE Prinegy 4 Casually Joswmocr, C

seme FIRSOAT | popuern n :National Linion Fim Insuteoce.Caol K128, ‘

gggg ghM\_-etb Maichant ’s‘esngt.‘ ;.LC | SpA L) ;

Atants, &%z-um ' |Raio;
PR | o
WOUAEN P

" COVERAGES

THI3 13 10 CERNPY THAT 1'nt POLICIES OF IMSURANCE USTED BELOW X
INDICATED, NOTWATHITAROING ANY REOUIAEUENT, TERM OR CONDITION

CERTIFICATE NUMBER: 1207853587

CEATINCATE MAY DF ISSUED OR MAY PERTAIN, THE INSUAANCE AFFORDED BY THE POLICIES OESCRIBED HEREWM 15 SUBJECT TO ALL THE TEAMS,

REVISION NUMBER:
VT BEEH ESULD TO THE WSURED NAMED ARGVE FOR THE POLEY PERIGO |
OF ANY CONTRACT OR OTWER DOCUMENT WATH RESPECT TO wHiCH Nud

EXCLUSIONS AND CONOITIONS OF SUCH POUGIES, LIMITS SHOWN MAY HavE GEEN AEDUCED BY PAID CLAMY.
x Troe of womscy : Py mmn (oo [ e yws
QINTAAL UABLITY S - IS NIIION LA SRR N £ 000000
P | comms ntwe CEMERAL uABRTY ™ 51090900 _
| osscasce oo wEQgr v wee pornay | 100000 ©
rERLOmAL 6 A0V ey | 11000000
CEMCAN ACORTOATE 42000000
GEN ACLRIGATS LMTT APSUTS AT PACIER I - COMNDP A0 | 13000000
" Jeoce] 178 [ e '
A TOmOtELE LA DR ITY , I
O [P BOOLY SARY (Po porany |
] as Owa0 LCATOARD SO0A, ¥ HANT [P acmewr)| +
— vt muo FIRTOCA Y B ,
(oA TS L oo
[}
p [ |veniaume 1 | ocoum [xoocar0nnt h1v201) Nirna O CCORRDSCE 18,000,000
Lacisiuss CLAS MADE actRtGant 19,000,000
[ |lJ_am-rro-nm 1
WORRLA S COm POrsa RON ey M[ [
A0 L5 ALOYEAT LA TY o
Ay wmwm.’unm WA &4 Ealr #CL DO L) i
g:-q--q“m" £\ OTRAL . €A (WA OvEY 8
H‘Q;rm%mroﬂug_ LU CRIGASE . FORLICY LT ] )

OEICIOFTIOn OF CPLAS 0N 7, OC 8 WIS F YISCLRS [Adaun ACEAD W1, Asiiiona Remarts Tabeise, § Sam 3 Akte L Aeavired)
First Oato Services LLC is explicilly inguded a3 o named insured in the above mierenced insurance pobicy.

CERTIFICATE HOLDER

CANCELLATION

Suate o New Hampshlre
Bepanmeni of Adminisiralive Services

SOULD ANY OF THE ADOVE DEICRIDLOD FOLICHY 8F CANCELLED DLFORE
THE EXPHATION GATE THEREOP. WUTKE Wil GE OCLIVEALD e
ACCORDANCE WITH THE POLICY PAOVIZIONS,

25 Capitol Siree1, icom 120

Concord NH 03301 T
' © 1908-2010 ACORD CORPORATION. Al rights n:orvoc._{
ACORD }s (2010m5) The ACORD nsme #nd logo are regisiared marks of ACORD




