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S»tate of

DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD. N.H. 03305

(603)271-2791
ROBERT LQUINN
COMMISSIONER

EDDIE EDWARDS

ASSISTANT COMMISSIONER

STEVEN R. LAVOIE

.ASSISTANT COMMISSIONER

June 26,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of State Police, to retroactively pay invoices in the amount of $ 18,443.21 to
the following vendors in the table below, for the purchase of maintenance and repairs to the Stale Police fleet. The payments
will be processed upon Governor and Council approval. Funding Source: 45% General Funds, 35% Highway Funds,
13% Turnpike Funds, 7% Other Funds

Invoices are to be paid out of expense class and account: 020-500235 Vehicle Maintenance.

Vendor

Vendor

Code Budget

Total FV2025

Amount

Bob Mariano

412238

02-23-23-234010-54120000 - Detective Bureau $  1 12.84

02-23-23-234015-40030000 - Traffic Bureau $  2.359.93

C4 Automotive 167482 02-23-23-234015-40100000 - Enforcement $  221.87

Chassis Masters Auto Body 221210 02-23-23-234015-40030000 - Traffic Bureau $  4,192.00

Dupont SerN'ice Center 157088 02-23-23-234015-23050000 - Commercial Enforcement S  i.469.59

Emerson Towing 174376 02-23-23-234015-40100000 - Enforcement $  647.00

Forrest Howe 167514 02-23-23-234015-40100000 - Enforcement $  400.57

Gamcau's Garage 154722 02-23-23-234010-54120000 - Detective Bureau $  1 19.75

02-23-23-234015-40100000 - Enforcement $  32.60

lr\vin Chevrolet 458201 02-23-23-234010-50010000 - Watcrcraft Safety $  i.164.89

J&J Autocare 312629 02-23-23-234015-40100000 - Enforcement $  1.263.02

Key Portsmouth Chevrolet 333978 02-23-23-234015-40030000 - Traffic Bureau $  1,390.30

Littleton Chevrolet 1571 19 02-23-23-234015-40100000 - Enforcement $  488.22

New England Truck 154955 02-23-23-234010-54120000 - Detective Bureau $  594.26

02-23-23-234015-23050000 - Commercial Enforcement $  468.60

02-23-23-234015-40030000 - Traffic Bureau $  530.20

Northeast Tire Services Inc 155873 02-23-23-234015-40100000 - Enforcement $  57.97

Northern Tire & Alignment Inc 156684 02-23-23-234015-40100000 - Enforcement $  578.46

RGA Tire 156514 02-23-23-234015-23050000 - Commercial Enforcement $  139.10

02-23-23-234015-40030000 - Traffic Bureau $  350.10

Sullivan Tire 155290 02-23-23-234015-40030000 - Traffic Bureau $  1.069.52

Valvoline 174594 02-23-23-234010-54120000 - Detective Bureau $  354.91



His Excellency, Governor Chrislopher T. Sununu
and the Honorable Council
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02-23-23-234015-40030000 - Traffic Bureau i S 319.94

VIP Tires & Service 153051 02-23-23-234015-40100000-Enforcement 1 1 S 117.57

Grand Total S 18,443^1

EXPLANATION

This request is retroactive due to the immediate need for maintenance and repairs to the Department of Safety (DOS),
Division of State Police (NHSP) fleet of cruisers. State Police Troopers require timely vehicle repair and maintenance to
conduct their duties effectively, safely, and provide timely responses to meet public demand for service.

The Department of Administrative Services (DAS) recently informed NHSP that the longstanding interpretation of Adm
608.01 'Repairs to Motor Vehicle' conflicts with the Manual of Procedures (MOP). Adm 608.01 iauthorizes the Division to
repair a motor vehicle for amounts equal to or less than the S 10,000 amount established by RSX 2.1-1:11,1(a)(3) without
further approval. DAS notes that the cumulative vendor spend in MOP 150 section V.A.3 mustbe applied to all automotive
repair transactions requiring Governor and Council (G&C) approval for cumulative repairs that^ exceed $10,000 at a single
vendor. •

• I

The Department expects that this change will require G&C approval on a significant number ofjindividuai invoices, causing
payment delays which will negatively impact small and local businesses and likely lead to refusal of services causing delays
in repairs and downtime for NHSP cruisers. The Department will be seeking a waiver from MOP 150 section V.A3 for
repairs and maintenance on the NHSP fleet to continue the longstanding practice of using local jaiitomotlve repair facilities
to reduce downtime.

Respectfully su^itted,

Robert L. Quinn
Commissioner of Safety
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BOB MARIANO CHRYSLER DODjSE JEEP RAM
146 MANCHESTER STREET '

CONCORD. NH. 03301 {603)226-1345
WWW.BOBMARIANO.COM ' |

00
01
o
o

NH DEPARTMENT OF SAFETY

33 HA2EN OR

CONCORD. NH 03305

automotive @ dos. nh .gov

VEHICLE ID MILES IN MILES OUT

2C3CDXKT6JH319602 159498 159498 06/03/24 08:58 06/03/24 78500

DATE/TIME IN : DATE OUT

VEHICLE DESCniPTION

2018 DODGE CHARGER PO (BLACK)

TAG NO.

02576

INVOICE NO.

STATUS

COMPLETE

CONTROL NO. UCENSE PLATE NO. CUST. LABOR RATE PROD. DATE IN-SERVOATE DEUV. DATE DEUV. MILES TEAMS

40578 4442323 Charge
WORK HOME CELL STOCK NO. SERV. ADV. RO COMMENT

j603) 223-3^630
Line Op

(603) 223-3630 (603) 419-9045 EQ5337 GARY STOHL (650) j 1
-Code Fail Code Tech Hours Type ii Amount

A • 03DIAG05 A69 Customer

Concern General Concern [ CUSTOMER STATES DRIVERS SIDE HIGH AND LOW BEAM
IS I NOP I

Correction REPLACED BULB, TESTED GOOD

$74.50

Part Number Description Qty- Unit Price'i Ext. Price

L09005HL BULB HEADL 1 $26.28

Paris Total...

Line Total...

$26.28

$26.28

$100.78

Warranty Claim Type; w

Co

Vendor#

POflor

Contract#

AccUnit

Activity (job#)

10

412238

Authorization Code;

inv Date

Remit

Service Cent No:

Customer Totais

06/03/24

8001

Due Date

inv#'

07/03/24

78500

54120000

Line#

Acct

AccCat

112.84

—I ; Amount

$74.50

$26.28

$9.07

$2.99
I
$112.84

500235

$112.84

Approved by Date 6/19/24 A/P:

EQ# 5337

5P-<°I

5337

IF FOR ANY REASON YOU ARE NOT COMPLETELY SATISFIED. PLEASE CONTACT MG
OIPECTLY-.. ! 1 j

CARY STOHL-CUSrOMER SERVCE MANAGER (603|22a-l34SXU5 OR EhMTL UG AT
GSTOHLeBGeMARlAND.COM

SEHVCE HOURS:' > I
MONDAY-FRIDAY 7:30A1A;6:00PM

SATURDAY ftOOAM-2:COPl.l
J'

WE ARE HERE TO KELP!

INVOICE CUSTOMER COPY Page 1 of 1
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BOB MARIANO.CHRYSLER DOOGE JEEP RAM

146 MANCHESTER STREET

CONCORD. NH. 03301 (603)228-1345

WWW.BOBMARtANO.COM

•Nl
00

ro
CD
CO

NH DEPARTMENT OF SAFETY

33HAZEN DR

CONCORD, NH 03305

aLitOfnotiveOdos.nh.gov

VB1ICLE io MOESm IflLESOLfr

2C3CDXKG3MH617113 53111 53111 05/28/24 07:27 05/30/24 76293

OATEnatEIN

VEWCLE DESCRlPTtON

2021 DODGE CHARGER PO

TAONO.

029SO

DATE OUT INVOCENO.

STATUS

COMPLETE

CONTROL NO. UCetSCPUTENO. GUST. LABOR RATE PROO.DATE |lW-SgWDATE OajV.OATE PajV.MlES IBUllS

40578 SP414 Charge
WORK HOME cat STOCK MO 8ERV.A0V. RO COMMENT

(603) 223-3630 (603) 223-3630 (603) 419-9045 E05595 ISAAC FISKE (710)

Line Opi^Code Fail Code Tech Hours Type Amount

A * XMAINT Internal

Concern CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULTI-POINT

INSPECTION

B * 01MAiNT2 A18 Customer

Concern CUSTOMER REQUESTS AN OIL AND RLTER CHANGE SERVICE (SYNTHETIC

OIL)

ODrrectlon SERVICE CXDMPLETED AS REQUESTED

$40.65

; i !

Number Descdption Qty« Unit Price Exl Price

68191349AC

68522999AA

FILTER ENGINE OIL

OIL 0W20

1  $9.18 $9.18

7  $6.90 $48.30

Parts TotaL. $57.48

Une Total... $98.13

Customer $0.00

Concern 330-771-3250-CALL WITH UPDATES

Une Total...: i $0.00
I

; l i

E + XXDATAD1 A18 (Customer

Concern CUSTOMER STATES HEADLEAMP OUT- REPLACE IF POSSIBLE- IF HID-

WUOTE FIRST

$74.50

Part Number Description Qty. Unit Price !!Ext Price

L09005HL BULB HEADL 1  $25.88 $25B6

Parts Total... 1 1 : $25.86

Line Total... $100.36

INVOICE CUSTOMER COPY Page 1 of 3



NH DEPARTMENT OF SAFETY

33 HAZEN OR

CONCORD. NH 03305

automotiveOctos.nh.flov

VEHICLE 10

2C3CDXKG3MH617113

MILESM MILESOUr

53111 63111

OATEmMEM

05/28/2407:27 05/30/24

VEHICLE OESCRFIION

2021 DODGE CHARGER PO

DA1E0UT INVOICE NO.

78293

TAG NO.

02950

STATUS

COMPLETE

CONTROL NO. UCetSE PLATE NO. GUST. LABOR RATE PROD. DATE IN-SRVDATE OaJV.DATE OEUV.MUEB TERMS

40678 SP414 Charge

WORK HOME CEa

(603) 223-3630 (603) 223-3630 (603)419-9045

STOCK NO.

EQ5595

SERV.ADV.

ISAAC RSKE (710)

RO COMMENT

Line Op-Code Fail Code TeOi Hours Type Amount

F ••• F8 A18 Customer

Concern CUSTOMER STATES REPLACE FRONT BRAKE PADS AND ROTORS
Correction REPLACED FRONT BRAKE PADS AND ROTORS

$223.50

Part Number Description Qty. Unit Price Ext Price

68388069AA

68245089AA

ROTOR BRAKE

PAD KIT FRONT

2  $234.00

1  $128.40

$468.00

$128.40

Parts Total.. $596.40

Une Total.. $819.90

Q -f RB A18 Customer

Concern CUSTOMER STATES TO REPLACE REAR BRAKE PADS AND ROTORS

Correction REPLACED REAR BRAKE PADS AND ROTORS

$223.50

Part Number Description Qty. Unit Price Ext Price

68245118AB

68368073AA

68368073AA

PAD KIT REAR

ROTOR BRAKE

ROTOR BRAKE

1  $168.80 $166.80

1  $188.40 $188.40

1  $188.40 $188.40

Parts Total.. $543.60

Une Total... $767.10

H + BG10 A18 Customer

Concern CUSTOMER REQUESTS WE PERFORM A BG BRAKE FLUID FLUSH SERVICE.

(VEHICLES THAT USE DOT 5 BRAKE FLUID EXTRA)

Correction REMOVED THE WORN-OUT FLUID FROM THE BRAKE LINES AND MASTER

CYLINDER. REFILLED WITH HIGH TEMP FORMULA BQ HEAVY-DUTY DOT 4

BRAKE FLUID.

$105.95

Part Number Description Qty. Unit Price Ext Price

85032 BRAKE FLUID 1  $23.94

Parts Total...

$23.94

$23.94

Une Total.. $129.89

Warranty Ctenn Type: w Authorlzaton Code: Service Cont No:

INVOICE CUSTOMER COPY Page 2 ol 3



NH DEPARTMENT OF SAFETY

33 HA2EN DR

CONCORD. NH 03305

automotive® dos.nh.gov

VEHICLE ID

2C3CDXKG3MH617113

MILES IN MILES our DATE/TIME IM

53111 53111 05/28/24 07:27 05/30/24 78293

VEHICLE DESCRIPTION

2021 DODGE CHARGER PO

TAG NO.

02950

OATEOLn' INVOICE NO.

STATUS

COMPLETE

COWTROLNO. LiCaiSE PLATE NO. CUST. LABOR RATE PROD. DATE IN-SERV DATE OaiV. DATE OEUV. MILES TERMS

40578 SP414 Charge

WORK HOME CEa STOCK NO. SERV. ADV. RO COMMENT

(603) 223-3630 (603) 223-3630 (603)419-9045 E05595 ISAAC FISKE (710)

Customer Totals

Charge Description

Parts

Labor

Shop Supplies

Secure Data

Parts-Other

Total Amount Due

;  lAmount

$1,198.98

!  I $668.10
j $55.00
!  $2.99

$48.30

$1,973.37
1  i

Charge Account

CTRL#40578

$1,973.37

Co 15 inv Date 05/30/24 Due Date 06/29/24

Vendorfl 412238 Remit BOOl invff' 78293

POffor

Contracts Line It S 1,973.37

Acc Unit 40030000 Acct 500235

Activity (]obff} Acc Cat

Approved by L  Date 6/19/24 A/P: 1 iIPPROVE
EQ» SS95 By Timmy.M.Holto ■( 1:17 pm. 6/1W74

\P FOn ANY REASON YOU ARE NOT COMPLETELY, SATISFIED. PLEASE CONTACT MEonECTiY.... i ; I . ,
OARY STOHL-CUSTOMEfl SERVICE UANACER <603)2a8-l3<5XUS OR EMAIL ME AT

GSTOHLOGOBMARIANO.COM
>1 ISERVICE HOURS:. I

MONDAY-FRIOAY 7:30AM-6MPM
SATURDAY B:OOAM.2:OpPM
WE ARE HERE TO HELPt

I! i

I  1

INVOICE CUSTOMER COPY Page 3 of 3
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BOB MARIANO CHRYSLER DODGE JEEP RAM

146 MANCHESTER STREET |
CONCORD, NH. 03301 {603)228-1345

WWW.BOBMARIANO.COM '' !

-vl
00
ro
ro
<D

NH DEPARTMENT OF SAFETY

33 HAZEN DR

CONCORD. NH 03305

automotive^dos.nh.gov

VEHICLE ID MILES IN MILES OUT

2C3CDXKGXNH203554 17481 17481 05/24/24 07:26,05/24/24 78229

OATETTIME IN

VEHIClfOESCfllPnON

2022 DODGE CHARGER RO

TAG NO.

02715

DATEOLR" INVOICE NO.

STATUS

COMPLETE

COmBOL NO.

40578

WORK

(603) 223-3630

UCENSE PLATE NO. GUST. LABOR RATE PROG. DATE

HOME CELL

(603) 419-9045 (603)419-9045

IN-SERV DATE

STOCK NO.

DEUV. DATE OELIV. MILES

SERV. ADV. t , I

ISAAC FISKE (710)

TERMS

Charge

RO COMMENT

Line Op. Code Fail Code Tech Hours Type , Amount

A * OOMAINT Internal

Concern CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULTI-POINT
INSPECTION

B * XXDATA01 A57 Customer

Concern CUSTOMER STATES LEFT REAR BRAKE SEEMS TO BE GRINDING
Cause FOUND LEFT REAR OUTER PAD DOWN TO METAL
Correction REPLACED FRONT PADS AS REQUESTED- GRINDING GONE AT THIS TIME

'$223.50

Part Number Description Qty. Unit Price i lExt. Price

68245089AA PAD KIT FRONT 1  $128.40 t| {$128.40
,  I

Parts Total... I ; $128.40

Line Total... ' $351.90

Warranty Claim Type: W

Charge Description

Parts

Labor

Shop Supplies

Secure Data

Authorization Code: Service Cont No:

Customer Totals

1 1 '

Amount
I

$128.40

Co 15 Inv Date 05/24/24 Due Date 06/23/24

Vendors 412238 Remit BOOl Invs'^ 78229

PO s or

Contracts Lines S 386.56

AccUnIt 40030000 Acct 500235

Activity (jobs) Acc Cat

Approved by L  Date 6/19/24 A/P:

EQ» 5126

$223.50

$31.67

$2.99

$386.56

C$386.56

Page 1 of 2



Customer

C4 AUTOMOTIVE

114 Colby Street
Colebrook. NH 03S76-3049
Tel: 603-237-4422 • Fax; 603-237-4428

c4automotive@yahoo.com ■ For 24Hr. Towing Call 603-331-3339

DEPT OF SAFETY BUSINESS OFFICE (527)

33 Ha2en Drive

Concord 03305

Invoice 1037654
Sennce Advisor: Chris Thivierge

Technician: Colton Thivierge
Date: 6-14-2024

R/0: J038805

Home: 603-271-2527

Cell; 860-319-9217

.  Work: 223-8025 Mark

accountspayable@dos.nh.gov
Alternative Contact: DEPT OF SAFETY

Vehicle 2017 Dodge Charger Pursuit
5.7 GAS • GREEN

2C3COXKT6HH596194

NAGl

Customer and ^otk Description
Advisories

2 ROTATE ON THE REAR

P/U @ HOUSE

Work Performed
Parts

Total

Miles In: 155,252

Miles Out; 155,252
License Plate: 612 NH

I

Parts Part No

Tire Rotate Check Air Pressure C4TIRE7

-Installed tires on the rear

Qty
2.00

Price

4.00
i:
1 i

Total

8.00

•  - - H
Parts

•t
SubTotal $8.00

1 1
1
1

1

Labor

Parts

0.00

8.00

0Hazmal'

Supplies*
Taxes

.00

2.00

0.00

\

Invoice Total
"t: I

10.00

'  Supply & Haana: Fm niis clurgtreprctmu costs and praSafvawrejpplic^dio this rcpifladity lot iniKtbn(Ouithop{v(9Cn.'an4/o( waste rmwol
i' ■
I

RETORQUE LUG NUTS WITHIN 50-100 MILES

Payment is due when service is complete. There is now a 3% Merchant service charge on all credit/debit card use.
for any Inconvenience. i ,

Sorry

Co 15 Inv Date 06/14/24 Due Date 07/14/24

Vendor 167482 Remit BOOl Inv s' 1037654

POSor

Contracts Lines S
|.

10.00

Acc Unit 40100000 Acct 500235

1'

Activity (jobs) Acc Cat
■

Approved by Date 6/18/24 A/P:

1

EOS 5284 j
|j
1'

i

Page



Customer

Vehicle

Customer Issues and
Advisories

Work Performed

Total

C4 AUTOMOTIVE

114 Colby Street
Colebrook, NH 03576-3049
Tel: 603-237-4422 • Fax: 603-237-4428

c4automotive@yahoo.com • for 24Hr. Towing Call 603-331-3339

; j Invoice 1037698
Service Advisor: Chris Thivierge

i Technician: Chris Thivierge
Date: 6-18-2024

R/0: J038190

DEPT OF SAFETY BUSINESS OFFICE (527)

33 Hazen Drive

Concord 03305

.  Home: 603-271-2527

Cell: 860-319-9217

Work: 223-8025 Mark

accountspayable@dos.nh.gov
Alternative Contaa: DEPT OF SAFETY

2017 Dodge Charger Pursuit
5.7 GAS - GREEN

2aCDXKT6HH596194

NAGl

Miles In: 115,559

Miles Out: 115,559

License Plate: 612 NH

Symptoms and Diagnostic Trouble Codes

P0440 - EVAP System
P0456 - EVAP System Leak Detected (very small leak)

Work Description

GOFW/SYNTHETIC
DIAGNOSE CHECK ENGINE LIGHT

Parts

Parts Part No

Grease Oil and Filter Change w/ Synthetic C4AGOF2

Qt of 5W20 Synthetic Oil OLI5W20-1

WIX Oil Filter OAPWIX 57899

Qts of Washer Fluid lASWASHER

Qty
1.00

7.00

1.00

1.00

Price

19.95
I'

7.25
' I

5.50

1.50

.Parts f SubTotal $77.70

Total

19.95

50.75

5.50

1.50

Diagnosis ||
Labor

) Diagnosed the check engine light to a failed
Evap System Integrity Monitor.

Tech !'
1

Total

78.00

Parts Part No

Scan tool Hook-up & EVAP Leak Test C4SCANEVAP

Qty Price
1.00 50.00

1

Total

50.00

1  ■
Diagnpsis SubTotal $128.0()

Co 15 tnv Date 06/18/24 Due Date 07/18/24

Vendors 167482 Remit BOOl InvS*^ 1037698

POSor

Contracts Unee S 211.87

AccUnit 40100000 Acct 500235

Activity (jobn) Acc Cat

Approved by Date 6/18/24 A/P;

78.00Labor

127.70Parts

0.00Hazmat'

6.17Supplies*
0.00Taxes

1*1 -
^$211:87Otace

uliH.' indAir wasts renw)!

Page 1 of 2

EQff 5284

. . I
!  1



C4 AUTOMOTIVE I nvoicc 1037698
Tel: 603-237-4422 ■ Fax: 603-237-4428 Date: 6-18-2024

DEPT Of SAFETY BUSINESS OFFICE 1527) • 2017 Dodge Charger Pursuit

Payment Is due when service Is complete. There Is now a 3% Merchant service charge on all credit/debit card use. Sorry
for any inconvenience.

Page 2 of 2
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CHASSIS MASTERS AUTO BODY 1 i
11 WILSON COURT ;!
LACONIA. NH 03246 jj

PHONE: 603-524-4160 FAX: 603-524-7752 |!
Email Address: Chassismasters@meirocastnet ; 1

I I I

— PRELIMINARY ESTIMATE •" IN
i

RO# 50724 [

1

01/22/2024 11:38 AM

Owner ' 1

Owner: N.H. DEPT OF SAFETY I
Contact: RYAN STEVENSON |j
Address; Cell: (603)2:

Email: ryan.p.stevenson@dos.nh.gov i!
[1

3-8025

Control Information i j
I'

Loss Date/Time: Loss Type: Other^

Claim Rep: N.H. DEPT OF SAFETY ' ]
Contact: RYAN STEVENSON H

Home/Evening: (603)22
Email: ryan.p.stevenson@dos.nh.gov 1 1

il

3-8025

Inspection ! I

Inspection Date: 05/17/2024 03:45 PM
inspection Location: chassis masters a/b

Address: 11 Wilson CT

City State Zip: Laconia, NH 03246
Email: chassismasters@melrocast.net

Primary Impact: Left Front Side
Driveabie: No

Appraiser Name: JACK WHYNOT
Address:

City State Zip: NH
Email: chas5ismasters@metrocast.net

inspection Type: Drive in
Contact: John yVhynot

Work/Day:
FAX:

Secondary impact:
Rental Assisted:

Appraiser License #2:
Work/Day: {603)52^4160

FAX: (603)524-7752

Repairer

Repairer:
"

CHASSIS MASTERS AUTO

BODY

Address: 11 WILSON COURT

City State Zip; LACONIA. NH 03246-2740
Email: chassismasters@metrocast.net

Repair Start Date/Time: 05/20/2024
Repair Complete Date/TimeT^06/04/2024*~^
Target Complete Date/Time^

Contact: JACK'A/HYNOT
li I

Work/Day: (603)52^-4160
FAX: (603)524-7752

Vehicle Drop Off DateH'ime: 05/15/2024
Vehicle Pick Up Date/Time: ' |

Days To Repair 12 |

Remarks

car drop off by flatbed
drive train removed by cusL
replace it ft frame rail per cust request

r~FIf5AUBILl^
0&06/2Q24IU:S6PM Page 10(4



?0i8 Oodge Cnarg*' Pofec* 4 Oft Stun
CUim •: 01/22/2024 11:38 AM

Vehicle

2018 Dodge Charger Police 4 OR Sedan
Bc/I Gasoline 5.7 HEMI
5 Speed Automatic

Lie Expire:
Veh Insp#:
Condition: Good

Ext Reflnish: Two-Stage

Options

VIN: 2C3CDXKT9JH319612

Mileage Type; Actual
Code: N3093F

InL Refinish: Two-Stage

1st Row LCD Monitor(&) 2nd Row Head Airbags AM/FM Stereo

Air Conditioning Anti-Lock Brakes Auto Headlamp Control
Auto Load Leveling Auxiliary Audio Input Black Grille

Bucket Seats Center Console Color-Keyed 8umper(s)
Courtesy/Warning Lights Cruise Control Driver Information Sys
Dual Airbags Dual Exhaust System Dual Zone Auto A/C

Elect. Stability Control Electric Steering Electronic Compass
Full Size Spare Tire Halogen Headlights Head Airbags
Heated W/S Wiper Washers Heavy Duty Cooling Heavy Duty Suspension
Illuminated Visor Mirror Intermittent Wipers Keyless Access System
Keyless Entry System Keyless Ignition System LED Brakelights
LED Daytime Running Lts Leather Steering Wheel Lighted Entry System
MP3 Decoder Overhead Console Power Brakes

Power Door Locks Power Drivers Seat Power Mirrors

Power Windows Pvvr Accessory Oullet(s) Rear Bench Seat

Rear View Camera Rear Window Defroster Rem Trunk-L/Gate Release

Roll Over Prot. System Side Airbags Steel Wheels

Slrg Wheel Radio Control Tachometer Temperature Gauge(s)
Theft Deterrent System Till & Telescopic Steer Tinted Glass

Tire Pressure Monitor Touch Screen Display Traction Control System
Trip Computer USB Audio input(s) Velour/Cloth Seats

Wretess Audio Streaming Wireless Phone Connect

Damages

Line Op Guide MC Description MFR.PartNo. Price ADJVo B% Hours

Front Bumoer

1 R! 55

2 Rl 1221

Front End Panel R & I

Ultra High Strength Steel
Front End Cover R & I

Front End Panel And Lamos

3 Rl 49 Headlamp Assy.Halogen LT
4 Rl 50 Headlamp Assy.Halogen RT

Radiator Support

5 Rl 96 Crsmbr.Rad Pane! Upr

Front Body And Windshield

6 Rl 103 Front Fender R & I LT

Front Body Interior Sheetmetal

7 E 181 07 Side Member.Front Olr LT

R & I Assembly

R & I Assembly

R & I Assembly
R & I Assembly

R & I Assembly

R & I Assembly

68230361AC S410.00

2.2 SM

INC SM

INC SM

0.3 SM

1.5 SM

2.2 SM

0.8K SM

08«6C024 03 SS PU ftoge2oi4



20iaDouQaCnartMf Poic*4 OR Swan
Claim#: 01/32/3034 I1;38AM

8 L 181

9 E 113

10 L 113

11 E 488

12 L 488

13 Rl 540

High Strength Steel
Side Member.Front Otr LT

07 Side Mbr.Front inner LT

High Strength Steel
Side Mbr.Front Inner LT

07 Reinf.Slde Rail LT
Reinf.Side Rail LT

Cradle. Engine
»rl engine cradle dolly

Refinish

0.5 Surface

0.1 Two-stage
68504489AA

Refinish

0.9 Surface

0.2 Two-stage
68250517AA

Refinish

0.2 Surface

R & I Assembly

$432.00

$59.00

Manual Entries

14 SB

15 N

18 EC

17 I

17 Items

Sublet Repair
Additional Labor

HAZARD. WSTE. REM.

SET-UP & MEASURE

» set up frame jig
CORROSION PROTECTION Replace Economy
pull carpet back Repair

$5.00*

S12.00

MC Message

07 STRUCTURAL PART AS IDENTIFIED BY l-CAR

0.6

24.0'

1.1

1.9

0.2

1.5'

2.0*

0.3'

1.0'

RF

SM

RF

SM

RF

ME

SM

FR

SM

SM*

Estimate Total & Entries

OEM Parts

Other Parts

Paint & Materials

Parts & Material Total

Labor Rate

1.9 Hours @ $40.00

Replace Repair Hrs Total Mrs
Hrs

S901.00

$12.00

$76.00

Sheet Metal (SM) S80.00 33.2 1.0 34.2 32.736.00

Mech/Elec (ME) S100.00 1.5 1.5 SI 50.00

Frame (FR) $80.00 2.0 2.0 S160.00

Refinish (RF) $80.00 1.9 1.9 $152.00

Labor Total 39.6 Hours

Sublet Repairs $5.00
Gross Total

Net Total

Alternate Parts Y/00/00/00/00/00 Cumulative 00/00/00/00/00 Zip Code: 032^6 Audatex Host
Rate Name Default

5! U324b Auoatex Host

$989.00

S3.19B.00

2:6

.192.00

Audatex Estimating 10.27.135 ES 06/06/2024 03:56 PM REL 10.
State DisclosurerNH

(E> 2024 Audatex North America, LLC.

0.3 HRS WERE ADDED TO THIS ESTIMATE BASED ON AUDA'

0a/0W2Q34 03SePM

i ' I _

InvCut^

VMderi ftenui

eon 01

ContrMi*

Accunn

Acimty Ijoba)

Approved by

—s. ' '.1

.32^

Oaief/O

Service^

Mautv



2

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE DSE OF AUTOMOBILE PARTS NOT

MADE BY THE ORIGINAL MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR VEHICLE

BY OTHER THAN THE ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT LEAST EQUAL IN
LIRE, KIND AND QUALITY IN TERMS OF FIT, QUALITY AND PERFORMANCE TO THE

ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING.

THIS INSURER SHALL SUPPLY TRE NAME AND ADDRESS OF A RECOGNIZED, CC»fPBTENT AND
CONVENIENTLY LOCATED REPAIR SHOP OR FACILITY WHO IS WILLING AND ABLE TO

REPAIR OR REPLACE THE DAMAGED MOTOR VEHICLE WITH OTHER OF LIKE, KIND AND

QUALITY WITHIN A REASONABLE TIME FOR THE PRICE QUOTED IN THE APPRAISAL. ANY
REPAIR SHOP OR FACILITY MAY BE USED AT THE DISCRETION OF THE INSURED OR

CLAIMANT.

ANY PERSON WHO, WITH A PURPOSE TO INJURE, DEFRAUD, OR DECEIVE ANY INSURANCE

COMP^, FILES A STATEMENT OF CLAIM CONTAINING ANY FALSE, INCOMPLETE, OR
MISLEADING INFORMATION IS SUBJECT TO PROSECUTION AND PUNISHMENT FOR INSURANCE

FRAUD, AS PROVIDED IN RSA 638:20.

Opcodes

*  s User^Entered Vstue * s Lat>or Matches System Assigned Rates E e Replace OEM
NG = Replace NAGS EC = Replace Economy 0E= Replace PXN OE Srpls
UE =. Rejdace OE Surplus ET » Partia) Replace Labor EP a Repbce PXN
EU a Replace Recycled TE a Partial R^^lace Price PMa R^laoePXNReman/Rebtt
UMa Replace Rsman/RebuDt L aRefWsh PC a Replace PXN Reconditlorwd
UC a R^)iaoe Recondifoned TT a TVvO'Tons SB a Su^ Repair
N a Addltional Labor BR = Blend Retinish I = Repair
rr a Partial Repair CGaChipguard RJ a r & j Assembly
P = Check AA = Appearance AHowarre© RP a RelaMRtor Damage

TWs r^rt contains proprietary Infatmation of Audatex and not be dlscfosed to any
third (other than the Insured, claimant and others on a need to know basis In

- A I AudOtGX the dabns process) without Audatex's prior written consent

© 2024 Audatox North America, LLC. -
AUDATEX Is a trademark owned by Audatex
North America, LLC. All itflhts reserved.

CMOOaMOUOM Ptgt4tf4



Dupont's
Service Center

Tnattd Ml/to npah in Dow

slnc9 1961

28 Sumner Drive * Dover, NH 03820

www.DupontServiceCenter.com

(603) 742-8627

lnv.«: 0126136

Customer; NH STATE POLICE

Address.: 33 HAZEN DRIVE

City; CONCORD, NH 0330S

CELL (603) Ext

E-Mail:

Vehicle: 2015'CHE'tahoe

License: SP717

' VIN ; ■1GNLC2EC1PR279960

Engine; 'V8-325 '5.3L
Fleet/Unit#;

Mileage;

I! I
Wrftern JAY MERRILL

Date ; 6/14/2024

Page ; Page 1 of 2
PO#:

Trans:

T*ch Labor DMCrtptlon

Oty PartNumbor Part Oaserlptlon

Subtotal

BR001

BR006

BR 021

** BRAKE INSPECTION SERVICE " Tach fotind unaven front brake wear

Please advise Remove all four wheels and Inspect
the mechanical condKSon of the front brake

pads, calipers, and rotors. Inspect the condition of the rear shoes
and drums or pads and calipers. Check calipers and slides and or
wheel cylinders for binding. Inspect hydraulic systam and emergency
brake system and perform a diagnostic roadtesL Provide measuremonts of brake
components as required. Cheek brake fluid condition and rrteasure moisture
content

POUND;

COM005
Matt 6039733143

" FRONT BRAKE PAD & ROTOR, RENEW **

Remove front brake calipers. Install premium front brake pads.
Replace front brake rotors. Clean, sorvleo and replace brake
hardware as,required to provide a quality repair. Reinstall front brake
calipers. Road test vehicle.

0.50

1.00

1.00

1.00

2.00

PARTS CLEANER

3M SANDING DISC

SILICONS BRAKE LUBE

F SEVERE DUTY PADS

F DISC BRAKE ROTOR

" FRONT BRAKE CALIPERS, RENEW "

Drain brake fluid from master cylinder. Refill master cylinder with clean
fluid. Disconnect front brake hoses. Remove and replace front brake
calipers. Reconnect front brake hoses. Bleed air from brake system.
Clean, service and replace brake hardware as required to provide a
quality repair. Road test vehicle,

1.00

1.00

0.50

1.00

FRT REBCALPw/HDWR

F LT REB CALP w/HDWR

PARTS CLEANER

3M SANDING DISC

79.98

0.00

I ' 1

I I,167.87

79.98

. ! I

.  1319.14 686.59 904.73

4.33

6.50

2.50

190.98

381.28

317.01 484.88

153.09

153.06

4.33

0.50



<D Dupont's
SorvicB Csnter

Tnisad iuto reptSr In Ocwcr

sinc9 19i1

28 Sumner Drive * Dover, NH 03820

www.DupontServiceCenter.com

(603) 742-8627

Inv.«: 0125136

Customer: NH STATE POLICE

Address: 33 HAZEN DRIVE

City: CONCORD, NH 03305

CELL (603) Ext:

E-Mail :

Vehicle; 2015'CHE*tahoe

License; SP717

VIN: 1GNLC2EC1FR273960

Engine; 'VS-OZS 5.3L

Fleet/Unit#:

Mileage:

Writer JAY MERRILL

Date: 6/14/2024

Page : Page 2 of 2

PO#:

Trans:

1

TMh LtlMr Oetcrlption l.abor Parts Subtotal

Oty Part Numbar Part Oaserlption

OK Suggest Recommendation OK Suggest Recommendation

Our work, parts and labor. Is warranted for 24 months or 24,000 miles, whichever comes • firsL Dupont's ServlwY^
Center. Inc. does not have any other warranty, either expressed or ImpBed, including any warranty of
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made
by the manufacturer.

(^7 This wananty excludes the foflowirrg:
* Any damage to a repair caused by negftgence. abuse or road hazard

Approved * Normal wear and tear of components, such as brake pads, tires ar>d wiper blades
*«fo Kvpsir , vVe have a separate Road Hazard V^rranty available for tires

Customer satisfaction is our numlMr one priority. We are comrrritted to providing quality products, competitive
prices, professional service, and convenience. In our continuing ellorts to provide the best customer service, our
staff is eager to be of help, and readily available at 603-742-6627 or wwwidupdntservicecenter.com.

m

Signature X

Labor:

Parts :

Sublet:

Other Fees :

Environmental:

Subtotal:

Sales Tax:

A
Paid:

Due:

Co 15 Inv Date 06/14/24 Due Date 07/14/24

Vendors 157088 Remit BOOl InvS*^ 0125136

POSor

Contracts Lines S 1,469.59

AccUnit 23050000 Acct 500235

Activity (jobs) A CO Cat

Approved by Date 6/18/24 A/P:

EQ/f 4992

APPROVED
Of Tammf.U.HQlMo at t/il/34

$566.99

$902:60

SO.OO

$0.00

$0.00

$1,469.59

$0,00

Total :- $1,469.59

$0.00
$1:469.59

A'



"tv

EME^d^SlI^ & REPAIRS, LLC
:  Route 12

.  ■ ■ .Vvi:

.PH;:(603):357-1028
r?- -

CUSTOMER'S OROen NO. PHONE

7JnI.u
NAME ' 'i-jr 1 1 I ̂

At»nESS

(r©

>r C)rryr*e^

mh"
C.0.0. CHARGE CM ACCT. uosE.nrro. WUOOUT

1
^'OESCRJPTION

RIAIa.0 mo.fri/ PT. Dd

mAirV <^i"4

-fUiU

\ s\hv 90 00

TAX

nECGlVEO BY .

TOTAlC.HHi
Fcbfms^n^eiujneJ't^s MUST be accomDanled by mis bill.

THANK YOU

co^

Vendor It

15

174376

Inv Date

Remit

06/14/24

8001

Due Date

Inv ff'

07/14/24

,  I

I

i : '

'. I

28080

POff or

Contraae

AccUnit

Activity (]obB)

40100000

Approved by

EQB S222

Line ff

Acct

AccCat

Date

500235

6/18/24 A/P:

471.00

I  . I



Imer^^;,Rowing & repairs, llc
''•'••yj'429'^ Hwy • Route 12

• •%■"•., -.i .:.fSwahzey, NH. 03446

•V;:. '.'Va^'a,

CUSTOMERS ORDER NO- PHONE

AOORE^

^rQ^J^9(p
DATE

tJ) I IM 2W

BOCC^au7BT .

So!

CHAROE ON ACCT.

f^(>) U(ft^S
iD^c|Af. flnryr}£^

MDse.Rrra I pato oirr

DESCRIPTION' = PRICE"

C)(\
l/lA^gPC-v>rn

yl?p\ncerl

i/u.s^s

!oo

ws~!ai^

Co

Vendor n

POflor

Contracts

Acc Unit

Activity (Jobs]

15

174376

40100000

Inv Date

Remit

Line S

Acct

Acc Cat

06/14/24

BOOl

Due Date

invs'

07/14/24

28075

176.00

500235

Approved by Date 6/18/24 A/P:

ECtS 4675
1

TAX 1

RECEIVED OV TOTAlC .Hu lo^
■■ . g 0'0 an^jjitrtfied I this bin.

THANK YOU

' 1 I

I  I

i i '



Forrest Howes Auto Repair LLC
487 MAIN ST

Plymouth, NH. 03264
Phone:603-536-1112 Fax:603-536-1112

INVOICE

49239

INVOICE Printed Date: 06/13/2024 Work ComokitDd: 09/11/2024

STATE OF N.H. STATE POUCE

33 HAZEN DR.

Concord. NH 03305

Fax 603-271-2520 ROSEMARY FAX

Additional 603-223-8438 rosemary

2017 Dodge - Charger Pursuit - 5.7L. V8 (345CI) VIN(T)

Lic»:SP631 I Odometer In: 154294
Unit#: EQ#5244ESTV Odometer Out: 154294

VIN#: 2C3CDXKT7 HH599332

Part Descrfption / Number Qty Sale Ext Labor Deacrlptlon Ext

OIL FILTER 1.00 9.00 9.00 ROTATE 4 TIRES I 28.00

7B99 LUBE. OIL. FILTER CHANGE 33.00

SYNTHETIC MOTOR OIL 7.00 8.00 56.00 CHANGE OIL & FILTER. LUBE CHASSIS, CHECK AU FLUIDS. SET

OW20 TIRE PRESSURES. FILL WASHER FLUID. CHECK BELTS &

HOSES. RESET OIL LIFE MONITOR.

NOTE: TIRES 3-5^2 NEEDS TIRES 225/60.R18

NOTE: FRONT TIRES HAD INSIDE WEAR . ROTATED TO GET

THEM OFF THE FRONT.

Co 15 Inv Date 06/11/24 Due Date 07/11/24

Vendor n 167514 Remit BOOl Inv#' 49239

POflor

Contract# Une# $  126.00

Acc Unit 40100000 ACCt 500235

Activity (lob#) ACC Cat

Approved by Date 6/18/24 A/P:

EQ# 5244

Org. Estlmete 129.00 Revisions 0.00 Current Estimate 126.00 Labor 61.00

Parts: 66.00

SubTotah 126.00

Tax: 0.00

Total: —  426X0

Bal Due:

ViNde Reeeivid: 6W2024 Customer Number: 517

• t hereby euSwize the iliowBfipsirwortite be dons «>onow#htboneeesi»ym«»rid«idh«byC««J«'«n4'w»«ff«npto»ee»p«nxi»don to opwl*lh«*«hidi"dwafted
vWerir«tpeetieiv ExpreM medwnlCi lien it Iwreby Kfcnowtedoed on above vehicle lo mguto lha enwuit of repeirs dMreto.

■ YOU eewbOed to epricoesSmeie for iherepeto you rwveauthofbed. The repaifprics may be leas then ttieestimele.bdwaneiexceed the estimate wimoU your pwmiiiion.
NOT RESPONSISt^ FOR LOSS OR DAMAGE TO CARS/ertidet. ^ i

NOT RESPONSIBIE FOR lOSS OR DAMAGE TO CARS OR ART»Cl£S LEFT IN CARS IK CASE OF FB^E. THEFT OR ANV OTHER CAUSE. AU WMEELS SH(^^ BE
RETORQUEO AFTER 50 Ua.ES OF DRMNG.

Signature. Date

Page 1 of 1 CepyrieMM2S24UtdM9RipdrlaeRMaonCcmptny.LLC MnS.lZJtb



Forrest Howes Auto Repair LLC
487 MAIN ST

Plymouth. NH. 03264
Phone; 603-536-1112 Fax:603-536-1112

INVOICE

49280

INVOICE Printed Date; 06/14/2024 Work ComplAted: 06/14/2024

STATE OF N.H. STATE POLICE

33 HA2EN DR.

Concord, NH 03305

Fax 603-271-2520 ROSEMARY FAX

Additional 603-223-8436 rosemary

2021 Dodge - Charger Pursuit - 5.7L, VS {345CI) VIN(T)

Lie#: SP637

Unit#: EQ#5600 COLLISH

VIN#: 2C3CDXKG8MH622159

Odometer In; 58680

Odometer Out: 58680

Part Description / Number Qty Sale Ext Labor Description Ext

OIL FILTER

100010

SYNTHETIC MOTOR OIL

0W20

Cabin Air Rller - NAPA Gold

4048

Air Filter-NAPA Gold

9746

1.00

7.00

1.00

1.00

9.00

8.00

23.96

40.81

9.00

56.00

23.96

40.81

ROTATE 4 TIRES i |
LUBE. OIL. FILTER CHANGE j'
CHANGE OIL & FILTER, LUBE CHASSIS. CHECK ALL FLUIDS. SET

TIRE PRESSURES. FILL WASHER FLUID. CHECK BELTS &

HOSES. RESET OIL LIFE MONITOR.

C/S; SAFETY CHECK.

ALL LOOKS GOOD.

C/S: NEEDS CABIN AIR FILTER.

REMOVE AND REPLACED CABIN AIR FILTER
i ;

aS: NEEDS ENGINE AIR FILTER. 1 1
REMOVE /VND REPLACE ENGINE AIR FILTER

28.00

33.00

n/c

31.60

n/c

Co 15 Inv Date 06/14/24 Due Date 07/14/24

Vendor# 167514 Remit BOOl Inv 49280

PO#or

Contract# Line# S 222.57

1

1

Acc Unit 40100000 Acct 500235

Activity (job#) Acc Cat
!

Approved by i. Date 6/18/24 A/P:

EQ» 5600

Labor 92.80

Parts: 129.77

SubTotal: 222.57

Tax: 0.00

Total:

Bal Due:

Vshici* Roceived: 6/7/2024 Customer Number: 517

* I hereby authorize the Move repw work to be done along with tht nacasaary maiarial and haraby grarv you and/or your amployeet parmistion lo oparata the oeunbed
for tetiirx) and/or inspeciion. Express mechanic's ken is hereby acknowledged on above vehicle to secure the amount of repairs thereto. I j |
' You are entitled to a price esiifflate for the repain you havt authorized. The repair price may be less than the estimale. but win not exceed the estimate withotx yotf permisslan.
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS/artides. I' j
NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE THEFT OR ANY OTHER CAUSE ALL WHEELS SHOULD BE

RETOROUEO AFTER 50 MILES OF DRIVING. I

Signature Date

Page l of\ Copyt^<e)Z(04MtcnssR«parUMmiKioriCompany.lie knm9iZ.3iw



Forrest Howes Auto Repair LLC
487 MAIN ST

Plymouth. NH. 03264

Phone; 603-536-1112 Fax: 603-536-1112

INVOICE

49433

INVOICE Primed Date: 06/19/2024 Work Complctod; 06/19/2024

STATE OF N.H. STATE POLICE

33 HAZEN DR.

Concord, NH 03305

Fax 603-271-2520 ROSEMARY FAX

Additional 603-223-8436 rosemary

2019 Dodge - Charger Pursuit - 5.7L, V8 (345CI) VIN(T)

Lie#: SP605

Unit#: EG#5446 MCCARTH

VIN#: 2C3CDXKT5KH617690

Odometer In: 132252

Odometer Out; 132252

Part Description / Number Qty Sale Ext Labor Description Ext

STATE INSPECTION, WITH OBD

STATE INSPECTION AND EMISSION

FAILED FRONT COLLISION DAMAGE. HEADLIGHT ASSEMBLY

BROKEN FLOPPING AROUND. \\ j

FAILED BODY DAMAGE AROUND HEADLIGHT
t

!
FAILED LEFT FRONT FRAME RAIL BY CAT HAS HOLE

, 1
FAILED EXHAUST LEAK FROM LEFT CAT AT JOINT.

W I
C/S: STARTS HARD. SOMETIMES 2 OR 3 TIMES

BEFORE IT STARTS. || 1
FOUND-BATTERY TESTED BAD. NEEDS jTO REPLACE BATTERYBEFORE PROCEEDING WITH DIAG. j j j
NOTE: FRONT DRIVE SHAFT U JOINT HAS PLAY NEEDS FRONT

AXLE ASSEMBLY,

NOTE: ALL BRAKE MARGINAL. ROTORS^GETTING RUST BUILD
UP ON INSIDE EDGE.

52.00

n/c

Co IS Inv Date 06/19/24 Due Date 07/19/24

Vendor# 167514 Remit BOOl inv#'^ 49433

PO#or

Contract# Line# $ 52.00

Acc Unit 40100000 Acct 500235

Activity (job#) Acc Cat

Approved by Date 6/20/24 A/P:

EQ# 5445

VtNcM R»c*iv«d: 6/18/2024

Labor 62.00

Parts: 0.00

iSubTotal: 52.00

Wax: 0.00

i Total:
1 Bal Due:

!

x^^js^.oo

Customer Number: St7

' I rMrat>y autneraa above repair worli lo be dooe along wiib me necessary malarial and riareby gran you anoTor your empbyeet permission to cpersie trie vol^ oescribed
(or lasting and/or Irupectlotv Express mecrianic's lien Is hereby acknowledoed on alMve vehicle lo secure me amount o( repairs thareio. j|
* You are eniiiJed to a price esiimaie lor me rapaes you nave euiriorized. The repair price may be less Irian trit tsiimaia. t>ui will not axcaad the estimaia wtthoui your permission.

! I
NOT RESPCNSieiE FOR LOSS OR DAMAGE TO CARSIanides.

NOT RESP0NS18LE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIR£ THEFT OR ANY OTHER C/^SE ALL WHEELS SHOULD BE
RETOROUED AFTER 90 MILES OF DRIVING. I

Signature. Date

Page 1 ol t Copyngm(ei uscnssResirWermsMnCompany.LLC Invnrs9.t2.2ikr



STATUS : CLOSED

Open Date; 6/20/2024

Invoice Date: 6/20/2024 11:11;31AM

GARNEAU'S GARAGE INC.

101RTE302W PC BOX 66

Twin Mountain NH. 03595

(603) 846-5790

Repair Order # 2996

CUSTOWEH

NH STATE POLICE

DEPARTMENT OF SAFETY

33 h^EN DRIVE

ATTN BUSINESS OFFICE

CONCORD. NH 0330S

United States

(603) 846-3333

accountspayable@dos.nn.gov

SERVICE MfHTER

SALES TYPE

Regular or Over the Counter

2C3COXKT4HH59e212

PERMIT

YEAR/MAKE/MODEL

2017/DODGE/CHARGER

DOOMETER OUT
I I

136.281

1 1 I
Default

TAXI

DOOMETERS OUT

0

CUSTOMER PO

PROMISED DATE

6/20/2024

DISPLACEMEWT / EXTERNAL COLOR / LICENSE t

S.7L / N/A / 408 2259

T Req Fill OEM Item Description List
'  !
Your Price
1  I

Amount W sut

L 4.00 4.00 BALANCE BALANCE TIRE AND ROTATE 7.50 ! 7.50 30.00 N

Rec.: TIRE THAT IS NOW ON RIGHT REAR '

SHOULD BE REPLACED SOON '

L 1.00 1.00 OF LABOR - CHANGE OILAND FILTER ON 15.00 || 15.00 15.00 N

VEHICLE, ADJUST TIRE AIR PRESSURES. 1 1

CHECK/U4D ADJUST UNDERHOOO FLUIDS 1 i
1.00 1.00 FILTER 7060 OIL FILTER 17,76 . 6.63 6.83 N P

1 7.00 7.00 OIL 020M1 0W20 MOBIL 1 QTS 12.86 • 9.06 63.42 N P

1.00 1.00 OIL FLUIDS TOP OFF FLUIDS 3.60 1 1 3.60 3.60 N P

Payment Details
Type

Open Account

Amount Payment Date

119.75 08/20/2024

Totals II I
Item'

Unit
■i I

Labor
1 1
Kit

Misc

Subtotal!

73.85

0.00

0.00

45.00

0.00

0.00

118.85

Sfwp Fees
11

Ship By DEFAULT

0.90

0.00

_ Tracking No.

LOF JOB FITTINGS? FLUIDS7S
SYN OIL)
CHECK STEERING WHEEL SHIMMYS AT TIMES

1 1

Total Invoice
!'

Total Paid

Balance Due

Service Requested
I

, AIR IN TIRES RESET MAINT MINDER LUBE STICKER(4K 6M0 REG OIL ij OR 5K 6M0

*^..419.7^

Co 10 Inv Date 06/20/24 Due Date 07/20/24 1
Vendor 154722 Remit BOOl Invfl'' 2996 !

POSor

Contracts Line If S

i

1

119.75 !
AccUnit 54120000 Acct 500235

Activity (job/f) Acc Cat

Approved by Date 6/20/24 A/P;

EQ» 5288

Commander. Form 5R_A Page 1 of 1

/.ILES.
1

Printed 6/20/2024 11;13:19AM



STATUS : CLOSED
Op»n Date: 6/11/2024

invoice Date: 6/11/2024 1Z50:34PM

GARNEAU'S GARAGE INC.

101RTE302W POBOX66

Twin Mountain Nh( 03595
(603) 846-5790

Repair Order # 2955

CUSTOhtER

NH STATE POLICE

DEPARTMENT OF SAFETY

33 HAZEN DRIVE

ATTN BUSINESS OFFICE

CONCORD. NH 03305
United States

(603) 846-3333

SERVICE VVfVTER vm

2C3CDXKT3JH319823

ODOMETER OUT

130!053
00OMETCR2OUT

0

SALES TYPE

Regular or Over the Countei
TAG NUMBER PERMIT TERMS i 1

Default

CUSTOMER PC

YEAR / KIAKE / MODEL

2018 / DODGE / CHARGER «636
TAX COPE ' 1

ta;< I
PROM ISEP PATE

6/11/2024

DISPLACE.StENT / EXTERNAL COLOR' UCENSE » J
5.7L/N/A/636 !

T Req nil OEM Item Description List Youfj Price Amount W Stat

L 1.00 1.00 OF LABOR. CHANGE OIL AND FILTER ON 30.00 1 30.00 30.x N

VEHICLE. ADJUST TIRE AIR PRESSURES.

CHECK AND ADJUST UNDERHOOD FLUIDS

1.00 1.00 OIL FLUIDS TOP OFF FLUIDS 2.00 2.00 2.00 N P

Payment Details
Type

Open Accouni

Amown! Payment Dale

32.60 06/11/2024

[
Tracking No.

Totals
Item

Fee

Unit

Labcr

Kit

Mtsc

Subtotal

Shop Fees

Ship By DEFAULT

Total Invoice

Total Paid

Balance Due

Service Requested

2.00

0.00

0.00

30.00

0.00

0.00

32.00

0.60

0.00

., 32.60

32.60

LOF JOB FITTINGS? FLUI0S7S
SYN OIL)
WITH CUSTOMERS OIL/FILTER

.. AIR IN TIRES RESET MAINT MINDER LUBE STICKER(4K 6M0 REG OIL. OR 5K6MO

Repair Order Recommendation

Disclaimer:

Thank You for your bui

Redeved By X

BQfi 5358

Co 13 inv Date 08/11/24 Due Date 07/11/24

Vendors 154722 Remit BXl invB^ 2955

PCS or

Contracts unes 5

|i

1 j
32.x

AccUnIt 401000X Aca 5X235

• 1

1

Aaivlty(jobs) Acc Cat

1

Approved by Date 6/18/24 A/P:

LES.

Comfnartder; FormSR A Page t of 1 'Printed 6/11/2024 12;5C:38PM



._y

CHEVRDLFT

IRWIN CHEVROLET

623 UNION AVE.

LACONIA.NH 03246

603-524-0770 FAX 603-524-7631

WWW.IRWIN20NE.COM

Ul

<D

NH MARINE PATROL

NH DEPT OF SAFETY/ACCT. PAY

CONCORD. NH 03305

Seth.P.AIie@DOS.NH.GOVE

VEHICLE ID

3GCUKPEC3FG464699

MILES IN MILES OUT DATE/TIME IN

107122 107181 05/29/24 13:04 06/07/24

VEHICLE DESCRIPTION

2015 CHEVROLET SILVERADO

TAG NO.

DATE OUT INVOICE NO.

71579

STATUS

COMPLETE

CONTROL NO. LICENSE PLATE NO. CUST. LABOR RATE PROD. DATE IN-SERVDATE QELIV. DATE DEUV. MILES TERMS

16508 767 10/15/15 10/15/15 Charge

HOME WORK CELL STOCK NO. SERV. ADV. RO COMMENT

(603) 223-8000 (603) 293-2037 (603) 556-3180 SCOTT SEYMOUR (666)!
Line 'Op-Code Fail Code Tech Hours Type ; Amount

A16A  BOW

Concern BASIC CAR WASH

Correction NO WASH.ROOF MOUNTED ANTENNA

Internal

Misc. Code Description Qty.

BCW BASIC CAR WASH 1.0

B  GMPI A16

Concern PERFORM MULTI POINT INSPECTION

Internal

CustomerC  11 A16

Concern GAS ENGINE REPAIR engine light is on in limp mode
Cause retest per diagnostic chart and test point to a faulty accellerator pedal , replace

pedal a second time and road test, vehicle goes into reduced power mode,
take harness apart at ecm connector x1
found many of the wires damaged/probed and not sealed back up , and sorne
previous repairs

Correction replace terminated leads for accellerator pedal circuit only as requested . retape
harness , zip tie broken connector body of the ecm , road test
NOTE : WIRES ARE CORRODED AND MANY DAMAGED WIRES FOR OTHER

CIRCUITS.

$972.60

Part Number Descriptiph Qfy. UnltPricet: Ext. Price

19300089

13575812

(S)SPLICE

WIRE

12

6

$3.12

$9.20

Parts Total...

Line Total...

$37.44

$55.20

$92.64

$1,065.24

INVOICE CUSTOMER COPY Page 1 of 2



NH MARINE PATROL

NH DEPT OF SAFETY/ACCT. PAY

CONCORD. NH 03305

Seth.P.AIie@DOS.NH.GOVE

.VEHICLE ID MILES IN MILES OUT DATE/TIME IN DATE OUT INVOICE NO

3GCUKPEC3FG464699 107122 107181 05/29/24 13:04 06/07/24 71679

VEHICLE DESCRIPTION

2015 CHEVROLET SILVERADO

TAG NO. STATUS

COMPLETE

CONTROL NO.

16508

UCENSE PLATE NO. CUST. LABOR RATE

767

PROD. DATE IN-SERV DATE

10/15/15

DELIV. DATE

10/15/15

DELIV. MILES TERMS

Charge

HOME \AORK CELL STOCK NO. SERV. ADV. RO COMMENT

(603) 223-8000 (603) 293-2037 (603) 556-3180 SCOTT SEYMOUR (666)

Customer Totals

Charge Description

Labor

Parts

SHOP SUPPLIES

Total Amount Due

Amount

$972.60

$92.64

$99.65

$1,164.89

Charge Account

CTRL#16508

$1,164.89

Co

Vendors

PO tf or

Contracts

Acc Unit

Activity (jobs)

10 inv Date 06/07/24 Due Date DUREC

458201

50010000

Approved by

Remit

Line S

Acct

AccCat_

Date

BOOl invS 71579

1.164.89

500235 Senrice:_

Match;

I

6/13/24 A/P:

EXCLUSION OF IMLRRANTIES Any warranties on the parts and accatsches sold haraby are made by the
manufacturer. Tne urtdert'.tf>cd purmser urtdersiands end agrees that the doidor makes no warranties of
any kind, express or ImpiM, areJ disclaims all watninUes. including warrsnSos of merchantaDility or fitness
for i particiitar purpose, with regard lo the pans andlor accessories purchased; and thai in to event shal
dealer be llaeie lor incidental or ccnsequerttiai damages or corrvneroal loses arising out of such purMse.
The undersignad putcnaser funner agrees trtat the warrarMs exfluded by dealer, include, but are rtoi
limited to arty warranties that such pans and/or accessories are of merchantebie qtrakty or that tftey vria
enable any veNde or any of Its systems to perfonn with reasonable safety, eff'cie'xy. or comfort

AUTHORIZATION FOR REPAIRS I euihonze the repau work herein sei form to be done along with tne
necessary material and agree that you are not resportsiCfe for lots or damege lo vehida or artKlei left in
veNde In case of Ibe. theft or any ocnor cause beyond our control or any detayi caused by unevaSaoAty of
pans or delays in pans shipments. I hereby grant rou inOAir your employee s permission to operate tne
vehlde herein on streets, highwoys or elsewnero for the purpose of testing end/or irtspeciicn. An express
mechanic s lien is hereby ecknovrieoged on the veNde to secure the amount of repairs thereto. The
dealership Is not responsible for damages from freezing due lo ladt of anti-freeze.

DISCLOSURE OF NONGM PRODUCTS Non-GM parts and accessories are not covered under ine CM
New Vehlde Limited Whnenty. They also may damage the vehide. compromise its compience with safely
ttatxiards or void the GM warranty on ste vende Itself. GM is not responsible lor tne conseMnces of
instafling any TOn.GM aqdprsieni. pans or accessories on me vehide. A Kit of non.GM pansit avcSaSfe to
you upon request

PRELIMINARY ESTIMATE S.

AUTHORIZED BY X

REVISED 6ST.(1) S DATE.
BY

TIME

REVISED EST.{2) S DATE
5y

TIME

REVISED EST.{3) $ DATE
57^

TIME

I HEREBY ACKNOVM.EDGE THAT I WAS NOTIFIED & GAVE VERBAL
APPROVAL OF THE ABOVE REVISED ESTIMATES:

X
CUSTOMER SIGNATURE

VISIT OUR AWARD WINNING STATE OF THE ART COLLISION CENTER FOR ALL YOUR VEHICLE REPAIR AND PAINT NEEDSI

INVOICE CUSTOMER COPY Page 2 of 2



|i
1

J&J AUTO CARE '
585 BEMTON ROAD

NORTH HAVERHILL, NH 03774
603-787-6408 Ij

6/12/2024 9:01:36 AM EDT Invoice #36310 ! | Page: 1

! i

NEW HAMPSHIRE, DEPT OF SAFETY

33 HAZEN DRIVE

CONCORD, NH 03305

Fold Here

Phone:

Vehicle

VIN

Fleet #/Driver
Created

Invoiced

: 2020 Chevrolet Tahoe 5.3 L 325 CID V8

1GNSKDEC4LR299979

6/3/2024 7:54:12 AM EDT
6/12/2024 9:01:21 AM EDT

Service Writer

Tag/State

Odometer In

Odometer Out

PB

615/NH
!! t
97:^57
97757

Labor/Notes

Techntdan Reference

3 ISl LAB

f><a-rinHnr^

GENERAL LABOR

Unit Price

$95.50

Price

$286.50

Parts

Qty Code Reference Oescriptjon

1 PSG SG8472X Brake Pads - Front - Silent Guard - Ceramic

Note: Contains Hardware; OE Material;Cont3ins Hardware
1 PSG SG8312X Brake Pads - Rear - Silent Guard - Ceramic

Note: Contains Hardware;OE Type

2 FIT FT880279 ' Brake Rotor - Front - Reet

Note: Heavy Duty Design;w/ Brake Code ILR
2 FIT FT880422 Brake Rotor - Rear - Reet

Note: w/o Brake Code ILR

Condlflon Jnit Price Price

$79.18 $79.18

$79.18 $79.18

; 184.82 $369.64

! 224.26 $448.52

Labor

Parts

$286.50
$976.52

TJbtel
PAYMENT

BALANCE DUE

$1,263.02

$0^0
263.0.

Technldan Coc

JSl
Co

Vendors

POBor

Contracts

AccUnit

Activity (jobs)

15

312629

40100000

Approved by

Inv Date

Remit

Line S

Acct

AccCat

Date

X«/l2/24

8001

S0023S

6/18/24

EQS5510

07/12/24 ,Due Date

36310mvS

1,263.02

I  I

By T9mmy.M.Hotso 9t 12:07 pm^6n9/24

!' I
■  I



J&JI AUTO CARE
585 BENTON ROAD

NORTH HAVERHILL, NH 03774
603-787-6408

6/12/2024 9:01:36 AM EDT Invoice #36310 Page:2

NEW HAMPSHIRE, DEPT OF SAFETY Vehicle: 2020 Chevrolet Tahoe 5.3 L 325 ao V8

Customer Signature:



r^Vg ■o-^.
- v ••" •

CUSTOMER #:■ '43011

NEW l^PSHIRE' STATE POLICE
33^.HAZEN, DR" - • .
CONCORD'. IW 03305. ,

'  CONT:'978-239-350S.BOS; 978-239-3505 CELL: 9 78-239-l';nc;
^ - COLOH-': • •tYEARlT.'l;' ' MAKE/MODEL .-- ' .'.-

^INVOICE*

.  I *
PAGE'1 •

"JOELVOATE, ,<

SERVICE AbVISfj^R-
'  - • • VINv,

is r DODGErCHARGER.
PROD.''DATE I WAflR.'£XP.

."dd'
";ifl.0.':0PENEDr -

f3 ;d0 03tJUN24

';PROMISED.
2C3CpXKTnFH8373'l-^

-■'".READV--- >
WAIT 03JtnM5>A

15; 28 Q3jUN24'

•••""r PO NO..

OPTIONS: • eNG : 5 . 7 LITER

PORTSMOUTH J
i 55 Orotnlds' Avenua

Pontmouih.'NH 03801
,  . . . - ' 603-430-1243
.www.k#vcjiiy»lor(}odgefeniol[»ftjmouth.com

1666 MICHAEL CATQM
LICENSE 1

JJLO
'-RATE

MILEAGE IN / OUT

n
102972/ld'2972

:  PAYMEKTr.

CXSH il
•  'li

I

l^i

-TAG ■

17213
INV.'DATE _

03JUN24

LIST .mST " TOTAL -
LINE'.OPCODE .TECH 'TYPE HQIJRS

■Aj'PERFpRM.',OIL-AND, -FILTER CHANGE'~'TOP OFF--FLUIDS ■ -.  PER^agy ■ - ■ - :|.
»  "^431 'C " ' ' - r-_.. ■ ii . ,

V  '■ ■ '5'^50<1 48923T0BP .noAcnnncxi ctt m;-.-. .r; ^r' ";?/
131 45

•  <• n - ".J ̂  r •-«>' vwAijr j*T^W - _ ■ ci ;c(

. J oil and' fitfe?" "-, ■•■ ' " ' " ' V'-" ' TO™
'Vil 'B ROTATEj ^L_ FOTO*TfREs"'

L

'B BQTAT^ four, ^IRES
j

INE" 'AV}
- i!

jOTATE 'RJotXteI ALiH" FOUR TIRES S.--
9.43L 'C ■' '' ■

29;: 95
l-rl I •V.r.v'°4 2>-i95/ iOTHER^^ ; ■ ■ ,0\ bO ' -TOTaL LINE; &. IP-W.eji- all* 4 .tixes 2-rea_r -tires were\showinq rcord ^ ' ' 1"

r' ofpAot. i
'•H— WHEN TIRES. OFF-IOTEI^iTTENT .SQUEEK".RBJ, iJ^PIAGE'-REAR.-BRAKE-PADS-AND-ROTORS . CliEAN" [

AND.-SERVICE b'raKe raT.TPRpQ -- ' »:A^.^SBRVICE B'RAKE CALIPERS

24 .95
32:159^
13 .45
7i".b9

29j. ?5
2 9..'9 5.

.. ^ll®?!®Sp89^ .05b'630d3Y -PAD'ki'frFRONT" DISC ■

350.00 lOTOER: .0.00 TOTAL LINE C'if
-rear,;'bra.ke_Si,.were.i'at 5/32, < ■ . is

.. ^ ,, .•'*5^-***.*.*''* *■**•*"*.*>.* ********
CUS,TOMEl{-'jP^//SHOF^'Ci^ FOR- -RjfpXi.R'^ORbER^ ' - ' • ' " ^ ' '-

^ replace,, Jo'^j axle' ' I ' ■ " ■

.•INKSii*fe3,65r.'<'crs, ' '

j. 11

*  * * * *

,
^ 350.. GO . 35b;.lOO:

iO . 26
1214 .'26

75*.I0Q

07/03/2406/03/24 Due DateInv DateCo

26415Inv ffRemitVendorff BOOI333978

N--^v1 '.TOTALS j;POPor
r; • *11.390.00 " .4 04.^90Line aContractfl

910.40
r ■ '.I 0.00500235AccUnIt 40030000 Acct

Activity (joM) AccCat

Approved by Date

r-- !J iO'.^OO
>75h0.03

0'.,30
O.-OO6/18/24

_0'. 00By T»mmy.M.Hol'  0 EOa 5072

d^SEcaf' .IBM cw'smS'. lie' tfVrin amvia wwtcr im i ■ auc ■ -u-a- • atmix ■ kmho ^JUSXOMBR!iS.ORyt



CUSTOMER S: 12361.1

•vEK HAMPSHIRE STATE POLICK

MARK ALLAIRE

33 HAZEN DRIVE

CONCORD. NH 03305
HOME :603-223-8810 CONT; 6 0 3 ■ 2 2 3 - 8 H .1 0

BUS: 223-6025 CELL:

450087

INVOICE*

I'ACE I

I AvrosAv&i cnowi>

ITTLETON
I

Jir»1 M'»n»l/iy/ Sififli • P.O. Bo/ C01
l.it(bjl'.n.|MM 0B5G1
(BOrJl

COLOR YEAR

20

MAKL/MOUI.L

CHEVROLET TAHOE

SERVICE ADVISOR: 3S0 HEMJ/J^mlcQMUKMA?;
VIN

lGNSKDEGiLR2_99979

LlCEMSt MILAGE Ifl/ OUT TAG

T957&
DEL DATE PROD. DATE WARR. EXP. PROMISED PC NO. RATE PAYMENTI INV. DATE

0iJAN20 Dl 17:00 18JUN24 0.00 CASH

1

1 13JUM24
R.O. OPENED

1SJUN24

READY

18JUN24
LINE OPCODE TECH TYPE HOURS

OPTIONS: DLR:32665 ENG;5.3 Liter SIDI

LIST tNET TOTAL
A EVAC AND RECAHRGE AC SYSTEM - AT TIMES IT IS BLOWING HOT

SVAC EAVUCATE, RECOVER, LEAK TEST AND RECHARGE
R1234YF SYSTEM.

138 LANGKAU JR,JOSEPH C LIC#; 1254

CP 350, 00
45 19260234 REFRIGERANT 2.63 2.'63

PARTS: 118.35 LABOR; 350.00 OTHER: 0.00 TOTAli LINE A:|
98174 A/C BLOWS WARM AT TIMES, FOUND SYSTEM PRESSURE LOW, RECOVERED,, ,
LESS .THAN HALF OF A FULL CHARGE (375g R1234yf) , RECHARGED SYSTEM WITH
S20g R1234yf. PERFORMED FRONT AND REAR LEAK- CHECKS-OK.

;U??LIES/ENERGY/DISPOSAL FEE
NOTE-RADIATOR^IS LEAKING

I
U/r-

LITTLETON CHEVROLET THANKS YOU FOR

350.00

118.35

468.35

19.87

YOUR

BUSINESS! I!! WE STRIVE TO MAKE SURE. THAT

YOU ARE ****COMPLETELY SATISFIED***!*]
IF YOU HAVE ANY QUESTIONS OR CONCERNS PLEASE
CONTACT YOUR SERVICE ADVISOR. || ]
IF YOU ARE NOT **COMPLETELY SATISFIED** WITH

YOUR VISIT PLEASE CALL JON ROWE' AT 444-5678.

Co^

Vendor A

POttOT

Contracts

AccUnit

Activity (jobfl)

IS

157119

inv Date 06/18/24 Due Date

Remit BOOl. Invfi'

Une# $

07/18/24

450087

488.22

40100000 Acct 500235

Acc Cat

Approved by Date 6/19/24 A/P:

T'- ECW5510
fnc i/iMMwrMt I uof*. int ntnuui b/\t iiciiiib i i/iovkMiiviia Mtc

•/'ARftANTlES EITHER EXPRESS OH IMPLIED. INCLUDING ANY IMPLIED WARHANTIES OF
l/thf-HAinABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AND NEITHER ASSUMES NOR
AUTHORIZES ANY 01 HER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH
THE SALF OF THIS PARTIS) AND/OR SERVICE. OUYIH SHALL NOT BE ENTITLED TO RECOVER
n-OI/ THE SELLING DEALER ANY CONSEOUENTIAl DAMAGES. DAMAGES TO PROPERTY.
UAl/AGCS FOR LOSS OF USE. LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER
IIJMULI.'TAL DAMAGES.

'' 350.00
PARTS AMOUNT Mi 118.35
CAS. OIL. LUBE Ml 0.00
SUOLET AMOUNT Mi 0.00
SI<OP 'Mi N|LICV4i 11 1 19.87
. TOTAL CHARGES H i 488 .22
DISCOUNT S.'COUPONS il l 0.00

1 1 0.00
PLEASE PAY
THIS AMOUNT 1  'CT8F?22^

CUSTOMER COPY



NEW ENGLAND TRUCK CENTER

156 Epping Rd.

Exeter. NH 03833

603-778-8158

Bill To

NH STATE POLICE. MAINTENANCE

CONCORD. NH

P: 603-223-8490 F: 603-271-4017

^NEWENGtnNO
T a U C K C E H T E a Invoice:

Dateij;

Page:1 of 3

INV-01-21231

6/18/2024

Remit Payment To '

NEW ENGLAND TRUCK CENTER

156 Epping Rd. I
Exeter. NH 03833

Service Order

SO-01-32540

Terms

Net 30

Due Date

7/18/2024

Authorizer

WENDY LANGLITZ

Unit#Customer PO Service Writer

Br^^eli. Abi 517 8597

Item Description

Complaint: 30k check over

Cause: Customer request

Labor Correction:

Chassis / Chassis / REPLACED WIPERS. CABIN AIR FILTER & ENGINE AIR

FILTER-Completed: 6/17/2024

Parts AIR FILTER -,49746

Parts WIPER-24CA

Parts CABIN AIR - 24048

Parts 21" WIPER BLADE-21CA

Complaint: POLICE OIL CHANGE SERVICE

Cause: Customer request

Labor

Parts

Parts

Correction:

Chassis / Chassis / POLICE OIL CHANGE SERVICE: DRAIN AND REFILL

OIL WITH OIL.CHANGE OIL FILTER AND GREASE ALL FITTINGS AS

NEEDED. - Completed: 6/17/2024

OIL FILTER- 100010

0W20 SYNTHETIC OIL ■ 0W20

Complaint: PERFORM 4 WHEEL TIRE ROTATION - CAR SHOP

Cause: Customer request

I!

Quantity

1.00000

1.00000

1.00000

1.00000

Rate

$28.80

S10.33

$16.92

$9.67

Subtotal

1.00000

7.00000

$5.95

$6.37

Subtotal

Amount

$57.00

S28.80

$10.33

$16.92

$9.67

$122.72

$38.00

$5.95

$44.59

$88.54



Page: 2 of 3

Item Description

Labor Correction:

Chassis / Chassis / PERFORM 4 WHEEL TIRE ROTATION.

RECOMMEND RE-TORQUE OF ALL TIRES AFTER 50 MILES - Completed:

6/17/2024

Quantity Rate Amount

$60.00

Subtotal S60.00

Complaint: STATE INSPECTION

Cause: Customer request

Labor Correction:

Chassis / Chassis / STATE INSPECTION ■ FAIL

INSPECTION PAPERWORK WITH VEHICLE UNLESS NOTED OTHERWISE

IF FAILED CUSTOMER HAS 30 DAYS FROM DATE OF INVOICE TO

RETURN WITH ALL REQUIRED ITEMS CORRECTED.

RIGHT REAR TIRE CUT - Completed: 6/17/2024

Complaint: RIGHT REAR TIRE DAMAGED

Cause: REQUIRED FOR INSPECTION

(Inspection)

Labor Correction:

Chassis / Tire & Wheels / MOUNT & BALANCE NEW RIGHT REAR TIRE -

Completed: 6/20/2024

Parts TIRE DISPOSAL-91401

Parts TIRE 225/60R18 Goodyear Eagle Enforcer Winter - 732003567

$45.00

Subtotal $45.00

$25.00

1.00000 $10.00 $10.00

1.00000 $238.00 $238.00

Subtotal S273.00

Unit: 517 8597 (hervleaux new 11/23) VIN: 2C3CDXKG2NH203581

License Plate: (NH) 517 8597

2022 Dodge Charger

Chassis: 30,558 Miles

Co

Vendorfl

PO»or

Contracts

AccUnIt

Activity (jobs)

10

154955

54120000

Labor

Parts

Shop Supplies

Pre-Charge Subtotal

Exempt, NH

(0% of $0.00)

Inv Date

Remit

Lines

Acct

Acc Cat

06/18/24

B002

Due Date

Invs

07/18/24

INV-01-21231

594.26

500235

Approved by Date 6/20/24 A/P:

$225.00

$364.26

$5.00

$594.26

$0.00

$594.26Total

; & Credits $0.00

$594.26nance Due

EOS 5625

uxm. vtont

applied on a separate

5' permission to



-^NBWEHUSLaNO
JKm TRUCK C e N T B R

New England Truck Center '
156 Epping Rd, Exeter NH 03893

Phof\e: (603) 778-8158 j Fax: (603) 772-4370

Invoice 0

CalU

Tow Reason

Unittt

Driver

Date *

Contact

Notes

Year Malce

2019 Chevrolet

Charge Description

Light Duty Tow (hrsj
Fuel Surcharge 10%

Invoice
#T8442S

Primed 6/20/2024

TS4425

84425

LIGHT DUTY TOW

EQ5464

Josh Moulton

5/3/2024

Ryan: Department Of Safety. (603) 223-8025

Authorized NH Department of Safety Financial Mgmt & Planning
by !•

Jennifer Jones (603) 223-8091 |

Tow From 39 Hazen Drive, Concord, NH 0330i, USA
I ! I

Tow To 137 Manchester St, Concord, NH 03301, USA (Banks
Chevrolet-Cadillac) ' ̂

i  !
Ryan called from the Department of Safety and requested a tow for a unit that needs a new transmission. Tov/ to Banks
Chevrolet and be sure to let service know that it is there.

Model Color VIN Plate

Tahoe Green 1GNSKFEC4KR347894 739 NH

Odometer

78712

Unit Number

I
739

Quantity

1

1

Price

l| 1
5143.00
Slil.50

Grand Total

Amount Due:

Any wheels or tires removed during a road side service will require re-torque after 100 miles. Thank you again for choosing New England Truck Center.

t
Signature: 1

USDOT: 00395242

Line Total

$145.00
514,50

C:^9.5^

ig
Vendort^

POaor

Conuacu

Acc unit

Aarvtty Ijoba)

Approved by

Due Date

uno. siSS
Servieei

JLAlAeK*

Created with Towtsook Management Software I www.tawbook.com



^NEWENGLnND
TRUCK CENTER

New England Truck Center '
15S Cpping ftd. £xcter NH 03833

Phone: (603) 778-8158 ( Fax: (603] 772-4370

Invoice H

Calm

Tow Reason

Unit 11

Driver

Date

Contact

Notes

Year Make

2019 Chevrolet

T846S0

84650

LIGHT DUTY TOW

Good Unit 0 EQ 5460 Sad Unittt 5458

Rich Grigwav

5/10/2024

Rvan: Department Of Safety, (603) 223-8025

Invoice
ffT84650

Printed 6/20/2024

Authorized NH Department of Safety Financial Mgmt & Planning
by '!

Jennifer Jones (603) 223-8091 ' i
; I

Tow From 33 Hazcn Drive, Concord, NH 03305;USA (New Hampshire

Address 1

Tow To

Department of Safety • Headquarters)

Rte 89 South. MM 31.2, Sutton NH I
I  (

137 Manchester St, ConcortJ. NH 03301, USA (Banks
Chevrolet-Cadillac) i

Ryan called and requested a vehicle swap. Pick up unit 0 EQS460 at the Department of Safety and bring that to the location in
Sutton, NH. Then swap that for 0 EQ5458 and bring that unit to Banks Chevrolet and be sure to check the vehicle in with the
service department

Model

Tahoe

Color VIN

1GNSKFEC7KR338218

Plate Odometer

Charge Description

Loaded/Hooked Mileage
Light Duty Tow (hrs)
Fuel Surcharge 10%

Quantity Price

ii i
34 54.00
1  $145.00
1  $28.'i6

Granci Total

Amount Due:

Atry wheels or tires removed during a road side service wiD require re-iorque after 100 miles. Thank you again (or choosing Ncvr England Truck Center.

I

I
Signature: t

View photos for this tow online at https://aoD.towbook.com/PublicAccess/lnvorce2.a5Dx7lds 191349366&scgac6e4fefd6

USDOT: 0039S242

Line Totai

S136.00
$14S.00
528.10
309.10

309.10^

»«±qd2l "Ts^o
so«or

Conixcts

Act Unit

Acilvitvljoba)

ApprO/lflOy

Act Cat

Servke:

Au<r33cs^

Created with Towboek Management Software j www.towbeok.eom



^NEWENGLOND
RUCK CENTER

i ;

New England Truck Center <
1S6 Epping Rd, Exeter NH 03833

Phone: (603) 778-8158 ) Fax: (603) 772-4376

Invoke If T84811 Authorized

Calitt 84811
by

Tow Reason LIGHT DUTY TOW

Unit 4 605347
Tow From

Driver MarkGellnas
Tow To

Date 5/16/2024

Contact Ryan: State Of New Hampshire, (603) 223-8025

Notes Ryan called and requested a tow for a charger that needs to go

Invoice
ffT84811

Printed 6/20/2024

Jennifer Jones (603) 223-8091 j j
Tow From Department of Safety, Hazen Drive. Concord, NH

il I
11 Wilson Ct, Laconia, NH 03246, USA (Chassis Masters Auto

Body] !

Year Make

2018 Dodge

Charge Description

Loaded/Hooked Mileage
Light Duty Tow (hrs)
Fuel Surcharge lOK

Model

Charger

Color VIN Plate

2C3CDXKT9JH319612 215 NH

Quantity

26

1

1

I  , I
Odometer

Price

5! I
S,4.00

$145.00
524.90

Grand Total
Amount Due:

Any wheels or tires removed during a road side service wlU require re-torque after 100 miles. Thank you again tor choosing New England Truck Center.

Signature:

View photos for this tow online at hctDs://aDP.towbook.com/PublicAccess/lnvoice2.asDx?idsl9l85B944&scs993783611c

USDOT: 00395242

' i

Co

vendor ■
3E

/  . /a I . - u

Due Oat

>01 or

Coniraai

Aceunn^

AC.IVTTT l|oh"l.

Apprweoby

 if^aQg:

^0O?i ' Scnnce:

Mitch:

Line Total

5104.00
5145.00
524.90

:r^S27A90
<v4f73.90)

Crested with Towbook Management Software | www.towbeok.com



I l

^NEWENGLRND
TRUCK CENTER

New England Truck Center
156 Eppine Rd, Exeter NH 03833

Phone; (603) 778-8158 | Fax; (603) 772-4370

Invoice

Call0

Tow Reason

Unit0

Driver

Date

Contact

Notes

Year Make

2022 Dodge

Charge Desaiption

T85500

8SS00

LIGHT DUTY TOW

EQS656

Chris Mitchell

6/7/2024

Ryan: Department Of Safety. (603) 223-8025

Invoice
#185500

Printed 6/10/2024

Authorized NH Department of Safety Financial Mgmt & Planning
by

JennlferJones(603)223-8091 '
! I \

Tow From 40 E Main St, Tilton, NH 03276, USA (Nucar Automall of
Tilton) \] 1

Tow To 33 Hazen Drive. Concord, NH 033bs,!USA (New Hampshire
Department of Safety • Headquarters)

Ryan called from the department of Safety called and requested a tow for a unit that needs to go back to Department of
Safety. j

Model

Charger

Color VIN Plate

Green 2C3DXKG9NH203S45 215 NH

Odometer

11629

Unit Number

5656

Loaded/Hooked Mileage
Ught Duty Tow (hrs)
Fuel Surcharge lOK

Quantity

22

1

1

Price

il I
S4.00

S145.00
523.30

Grand Total
Amount Due;

Une Total

588.00
S145.00

523.30

Any wheels or hres removed during a road side service wUI require re-torque aher 100 miles. Thank you again for choodng New England Truck Cenier.l

Signature:

USDOT: 00395242

£jQ.SG S(o

InvPaie

hOMor

Coniracj

Accunh

Aa(vltY(jeM)_

AqproreOtry

:=s$2S6JO
,$256.30

Match:

CreACed witn Towbook Management Software I www.cowboolc.com



NORTHEAST TIRE SERVICE, INC

174 DANIEL WEBSTER HWY.

BELMONT, NH 03220

(603)524-7973

INVOICE
1

Invoice No: 250348

Clerk:D1

li I

STATE POLICE. DEPT OF SAFETY

Customer

Address: 33'HAZEN DRIVE

MARINE PATROL

CONCORD. NH 03301-

Unit 20 DODGE CHARGER ID#:

Customer#: 106693 Order#:

Service/Part Code Description

Phone Home/Work: / 105693
Unique Tag: SPSIO , -

Mileage: 86992 !
End: 54915 j

06/10/2'4@ 02:45 pm
Page'No. :1
° M 1

Qty Price Total

900531

900504

LUBE OIL & FILTER UP TO 7QUARTS

TIRE ROTATION

1.00

1.00

57.97

0.00

57.97

0.00

kk'vV.'vVkkk'v\"'v\V\k\LkkL'>.'s'-:V'; TV'Tk \.-vx\\\\\\N\x\NN\\N\\N. kk's's'v'v'vLLkLVVVV'vLVkWrV'vk-S.^WM

I ̂ Subtotal:
Shop Fee:

$57.97

SO.OO

Amount Charged:

!1 "I TOTAI :

$57.97

Tende:

I here

and h

purpo

on ab

Co 15 Inv Date 06/10/24 Due Date 07/10)24

Vendor tt 155873 Remit BOOl Inv#'^
II I

250346

POSor

Contracts Une» $

iM ■

''
1 i i 57.97

AccUnit 40100000 Acct 500235

M 1

ActlvitY (jot>#) Acc Cat ■  i' i

Approved by L  Date 6/18/24 A/P:

1  .

iai

le

ged

EQff 5548



Northern Tire and Alignment
1225 New Hampshire 16
Ossipee.NH 03864
(603) 539-7221
no rthernt irenh@gmail .CO m
htips://www.no rthefntireandalignment.com/

Invoice for RO #67932
•' !

Service Advisor erica ambrose

Date Created: 06,J10/24 at 04:27 PM EOT
I |ciient: NH STATE POLICE

Vehicle: 2(jl 9 Dodge Charger Pursuit

NH STATE POUCE 2019 Dodge Charger Pursuit 5.7L8Cy( GAS RO #67932 1
33 HAZEN DRIVE EZH Naturally Aspirated Time-In; 06/10/24 6t;04:27 PM EDT
CONCORD, NH 03305 VIN: 2C3CDXKT2KH617680 Save Pans; No ' !
Phone:(603)323-3333 License: SP 814 ,  j

Email: accoijntspayable(g)do$.nh.gov Unit #: EQ 5437 j Color; Green

Odometer In: 70913 / Out: 70913 1 1 1

COent concerns:

• LOF

• ROTATION

• DRIVER SIDE HEAOUGHT

• SAFETY SHEET

I  !

1 - LOF

Note: DRAIN AND REFILL CRANKCASE WITH PREMIUM MOTOR OIL. REPLACE OIL FILTER. LUBRICATE CHASSIS WHERE APPLICABLE.
FILTER, TOP OFF ALL FLUID LEVELS AND APPLY REMINDER STICKER

j  ) TECH: OS
INSPECT AIR AND CABIN

Labor

Parts:

Fees:

LUBE. OIL AND FILTER

Engine Oil Filter

5W20 FULL SYN

WINDSHIELD FLUID

OIL DISPOSAL FEE

1'

/ Approved on 06/10/24 at 04:28 PM EOT

S26.75

S7.14

$46,27

SO.OO

$1.39

S81.SS

2-TIRE ROTATION (FREE) | TECH:OS
Nola: ROTATE TIRES FRONT TO REAR AND INSPECT FOR WEAR OR DAMAGE 11 I
NOTE: ONE OR MORE OF YOUR TIRE AND WHEEL ASSEMBLIES WERE TORQUED TO MFG SPECIFICATIONS IT IS YOUR RESPONSlBtLITy.TO MAKE SURE THEY ARE
CHECKED AND RE-TORQUED TO THOSE VALUES OF NEEDED) AFTER DRIVING APPROXIMATELY 50 MILES. WE WILL PROVIDE THIS SE^CE AT NO CHARGE IF
NEEDED. -li

530.95TIRE ROTATION (HRES PURCHASED HERE)

TIRES PURCHASED HERE

Labor

530.95Discount

/ Approved on 06/10/24 at 04:28 PM EOT

TECHrCS3 - Headlamp Bulb

511.85R&R Headlamp Bulb • Lett

Oaytime Running Light Bulb

Labor.

519.90
Port

$31.75/ Approved on 06/10/24 at 04:28 PM EDT

TECHiCS4-TECH NOTES

Note: NEED DRIVERS UPPER BALL JOINT AND FRONT BRAKES

50.00Labor TECH NOTES

■r Approved on 06/10/24 at 04:58 PM EDT

We are committed to minimizing our environmental footprint and optimizing our operational efficiency. With this goal in mind, we ere transjtioning as many customers as
possible to digital invoicing to reduce paper usage and alleviata the burden of ri sing postage cosu. ' |
We kindly request that you provide your email address along with your paymenL By doing so. you will receive your Invoices conveniently via email, helping us streamline
our processes and contribute to environmental conservation.

Northern Tire and Alignment • RO# 67932 Printed on 06/18/24 at 11:40 AM EOT - Page 1 of 2



Total Repair Order & Signature:
Total Labor;

Total Parts:

Total Fees:

Discounts:

Subtotal:

Grand Total:

BALANCE DUE:

S69.55

S73.31

$1.39

-$30.95

$113^0

$113.30

Qsi13^

Co 15 Inv Date 06/11/24 Due Date 07/11/24

Vendor ft 158600 Remit BOOl invS*^ 67932

POfior

Contracts Lines S U3.30

Acc Unit 40100000 Acct 500235

Activity (jobs) Acc Cat

Approved by L  Date 6/18/24 A/P:

EQ» 5437

Northern Tire and Alignment -RO# 67932 Prifrted on 06/18/24 at 11:40 AM EOT • Page 2 of 2



Northern Tire and Alignment
1225 New Hampshire 16
Ossipee, NH 03864

(603) 539-7221
noItherntirenh(3)gmail.com
https:/Avww.northermlreand alignment.com/

Invoice for RO #67949

Service Advisor erica ambrose

Date Created:]06|/11/24 at 03:07 PM EDT
'' Client: NH STATE POLICE

I

Vehicle: 2014 Dodge Charger R/T

NH STATE POUCE 2014 Dodge Charger R/T S.7L 8Cyi GAS EZH RO #67949 1
33 HA2EN DRIVE Naturally Aspirated Time-In: 06/11 /24 at 03^)7 PM EDT

CONCORD. NH 03305 VIN: 2C3CDXKT8EH288472 Save Parts: No j
Phone: (603) 323-3333 License: SPS09 1
Email: accountspayabfe@dos.nh.gov Unit #: 5072 j Color. N/A 1

Odometer In: 167841 /Dm: 167841 M 1
1 . 1

Client concerns:

•  LOF

• ROTATION

1-LOF 1 1 1 TECH: OS
Note: DRAIN AND REFILL CRANKCASE V/ITH PREMIUM MOTOR OIL. RERACE OIL FILTER LUBRICATE CHASSIS WHERE APPLICA8L£.|I.NSPECT AIR AND CABIN
FILTER.TOP OFF ALL FLUID LEVELS AND APPLY REMINDER STICKER

Labor

Parts;

Fees:

LUBE. OIL AND FILTER

OILZUM FULL SYNTHETIC

Engine Oil Filler

WINDSHIELD FLUID

OIL DISPOSAL FEE

^ Approved on 06/11/24 at 03:14 PM EDT

S26.75

S45.57

37.14

SO.OO

S1.39

S80.65

TECH:CS2 - TIRE ROTATION (FREE)
Not#: ROTATE TIRES FRONT TO REAR AND INSPECT FOR V/EAR OR DAMAGE ^
NOTE- ONE OR MORE OF YOUR TIRE AND WHEEL ASSEMBLIES WERE TORQUED TO MFG SPECIFICATIONS. IT IS YOUR RESPONSIBILITY -JO MAKE SURE THEY ARE
CHECKED AND RE-TORQUED TO THOSE VALUES OF NEEDED) AFTER DRIVING APPROXIMATELY 50 MILES.. WE WILL PROVIDE THIS SE|MCE AT NO CHARGE IF
NEEDED.

Labor

Di'scounL'

TIRE ROTATION (TIRES PURCHASED HERE)

TIRES PURCHASED HERE

S30.95

•S30.95

/ Approved on 06/11/24 at 03:14 PM EDT

3-NHSP SAFETY SHEET

Labor FILL OUT NHSP SAFETY SHEET

/ Approved on 06/11/24 at 03:14 PM EDT

TECH:CS

SO.OO

0

We are convnined to minimizing our environmeniai footprlnl and oplimizing our operational efficiency. With this goal in mind, we are transitioning as many customers as
possible to digital Invoicing to reduce paper usage and alleviate the burden of rising postage costs. 1 1 |
We kindly request that you provide your email address along with your payment. By doing so. you will receive your invoices convcnienUy via email, helping us streamline
our processes and conlributc to environmental conservation.

Co IS inv Date 06/11/24 Due Date 07/11/24

vendors 156684 Remit BOOl Inv 67949

POP or

Contractff Line# 5 80.85

Acc Unit 40100000 Acct 500235

Activity (jobfl) Acc Cat

Approved by Date 6/18/24 A/P:

Total Labor:
II I

Tola! Parts:
:i <

Total Fees:

i ; 1
Discoums:

' I I
SiAtotal:

I I I
Grand Total:

'I I
BALANCE DUE:

$57.70

$52.71

S1.39

-530.95

$80.85

$80.85

leo.BS

EQP 5072
6/18/24 at 1,1:43 AM EDT - Page 1 of 1



Northern Tire and Alignment
1225 Nav HampsNre 16
Ossipea, NH 03864

(603) 539-7221
northefntlrerh@gmail.com
https:/Avww.northerntireandali7vne(t.com/

NH STATE POUCe

33 HAZEN DRIVE

CONCORD. NH 03305

Phone- (603) 323-3333
Emali: accountspayable@do8.nh.80v

2019 Dodge Charger Pirstit 5.7L8CylGAS
EZH NatisaOy Aspirated
VIN: 2C3CDXKT2KH617680
License SP 814

Unit #; EQ 5437 | Color: Green
Odometer In: 71530 / Out: 71530

t

Invoice for RO #68064
Servi'ccUdvtsor erica ambrose

Date Created; 0^18/24 at 03:06 PM EDT
1 ^Client NH STATE POLICE

Vehicle: 201 ojoodge Charger Pursuit

RO #68064 ,

Time^it 06/18/24 at 03:06 PM EDT
Save Parts: No !

COent concerTB;

• POWER STEERING NOT WORKING

1 • Inepectton Power Steering System Leak
Noto: SCANNED FORCOOES, NO COMM W/PS MODULE-CHECK aUID/aUQS AND FOUND BLOWN FUSE (GAVE HIM EXTRA)

Labor

Part

Inspecdon Power Steering System Leak

FUSE

y Approved on 06/18/24 at 03:06 PM EDT

THCHrRL

$59.25

$17.00

S76.2S

Wi ate conwiaed u minlirtdng our anvliwimental fooprim atwl cpdrrtzino our operational elBclency. With this goal in mind, we ate ttanalflorinO many custome/s as
possible to digital invoicing to reduce paper usage and alleviate the bciden of tiling postage costs. ^ i

We kindly request het you provide your email address elono with your payment By doing to. you will teceiws your Invoices conveniently via |ei lail. helping us stresml.ne
our processes and contribute to erMronmental consetvedoa

Total Repair Order & Signature: Total Labor:
l| I

Total Parts:
II <

Toial Fees:

'' I .
Siiitotab

Grand iTotal:
II i

BALANCE DUE:

S59.25

$17.00

S0.00

$76.25

576.25

Co 15 inv Date 06/18/24 Due Date 07/18/24

Vendor 4 156684 Remit BOOl InvS*^
' 1

^ ^64

POfior

Contract!} Une» $

i

76.25

Acc Unit 40100000 Acct 500235 (

Activity (jobff) Acc Cat

1
1

Approved by L  Date 6/19/24 A/P;
il
1

EQff 5437

Northern Tire and Allgrmenl • RO# 68064
Printed on 06/18/24 at 04:07 PM EDT - Page 1 of 1



Northern Tire and Alignment
1225 New Hampshire 16
Ossipee, NH 03864
(603) 539-7221
northerr«lrenh@gmaiLcom
http97Mwvv.northerntireandaIH7im8nt.com/

Invoice for RO #68075

Service Advisor, erica ambrose

DateCreated;]od/19/24at08:04 AM EOT
JciientNH STATE POLICE

Vehicle: 2018 Dodge Charter Pursuit

NH STATE POUCE

33 HAZEN DRIVE

CONCORD NH 03305
Phone: (603) 323-3333
Email: accountspayBble@idos.nh.gov

2018 Dodge Charger Pvsuit 5.7L6CylGAS
EZH Naturally Aspirated
VIN: 2C3CDX1CT8JH3196

Ucensa-SP500

Color N/A

Odometer In: 137768 /Out: 137768

RO #68075

Time-In: 06/19/24 at ;08:04 AM EOT
Save Parts: No

CCent concerns:

• VERIFY VIIN

• BRAKES (CP)
• STATE INSPECTION

• REBALANCE TIRES-VIBRATION OVER 60MPH

1 - NH STATE INSPECTION

Labor. NH STATE INSPECTION

Fes; NH INSPECTION STICKER

/ Approved on 06/19/24 at 08:05 AM EOT

TECH:WZ

$33.00

$0.00

$12.00

$45J)0

il 1

2 • BRAKE LABOR FRONT || | TECH:WZ
Nets; ONE OR MORE OF YOUR TIRE AND WHEEL ASSEMBLIES WERE TORQUQ} TO MFC SPECIFICATIONS. ITQ YOUR RESPONSJBlLrTYJO MAKE SURE THEY ARE
CHECKED AND RE-TORQUED TO THOSE VALUES (IF NEEDED) AFTER DRIV1N6 APPRO)aMATELY 50 MILS.. WE WILL PROVIDE THIS SERVICE AT NO CHARGE IF
NEEDED.

LatxM:

Fee:

REPLACE PADS

Shop Supplies

/ Approved on06/19/24 3t 08:05 AM EOT

$106.65

$9.88

S116.53

I I I

3-REAR BRAKE LABOR }| | TECH:WZ
Note: ONE OR MORE OF YOUR TIRE AND WHQEL ASSEMBLIES WERE TORQUED TO MFC SPECIRCATtONS. FT IS YOUR RESPONSlBILnV,TO MAKE SURE THEY ARE
CHEC)^ AND RE-TORQUED TO THOSE VALUES OF NEHIED) AFTER DRIVING APPROXIMATE.V SO MILES.. WE WILL PROVIDE THIS SERVICE AT NO CHARGE NO
APPOINTMarr NEEDED.

Labor

Fee.'

REPLACE PADS

Shop Supplies

V Approved on06/19/24 at 08:05 AM EOT

$106.65

S9.88

$116.53

II I

4-TIRE BALANCE

Labor TIRE BALANCE

^ Approved on 06/19/24 at 08:05 AM EOT

TECH:WZ

$30.00

830.00

i: I

!  S-TECH NOTES
}
I  Labor TECH NOTES: MINOR PLAY PASSENGER FRONT UPPER BALL JOINT

I  / Approved on06/19/24 at 09:42 AM EOT

TECH:WZ

$0.00

0

I
We are comrnltted to minimtzino our environmental footprint and opbmla'ng our operational efOclency. With this poal in nVnd,v;e eta transitlonino as manycustsmeis aspossible to dIgitaJ Inviricing to reduce paper usage and elleviatelhe burden of rising postage costs. I j |
Na kindly mquest that you ptoVde your email address along with your payment By doing ao.you virilt receive your Inwicee conveniently via emalL helping us streamline
ourproceasea andCQi^bute toerMronmentalconservation. I|

Northern Tire and AOgnmenl - RO# 68075 Printed on 06/19/24 at 09:42 AM EOT - Page 1 of 2



Total Repair Order & Signature:

Total Labor

Total Fees;

Subtotal:

Grand Total:

BALANCE DUE:

S276.30

S31.76

$308.06

$308.06^

Co 15 Inv Date 06/19/24 Due Date 07/19/24

Vendor ft 156684 Remit 8X1 Invfi*" 68075

PO«or

Contractor Llneff S 308.06

Acc Unit 40100000 Acct 5X235

Activity (jobfl) Acc Cat

Approved by Date 6/19/24 A/P:

EQ»5445

Northern Tire and Alignment - RO# 68075 Printed on 06/19/24 at 09:42 AM EOT - Page 2 of 2



RGA Tire And Auto Repair ! INVOICE

9 Ledge Rd
Pelham. NH. 03076

Phone:603.898-9077 i'

41821

INVOICE

1'

Printed Date: 06/20/2024 || Work Completed: 06/20/2024

NH DEPTOF SAFETY STATE POLICE

STATE POLICE

CONCORD. New Hampshire 03305

2022 Dodge • Charger Pursuit - 3.6L. V6(220CI) VIN(G)

Lic#:SP706 ( 1 Odometer In: 17518

VIN # : 2C3CDXKG4 NH244827 , \
Part Description / Number Qty Sale Ext Labor Description !} Ext

Synthetic Motor Oil 5Wt20 SuperFlo

Ultra

5W/20

Oil Filter

Shop Supplies

6.00

1.00

9.90

d.95

59.40

8.95

7.25

Fluid Capadty: [
Engine Oil • Volume; 6.00 QTS. (5.67L) - AF^I - SAE 5W-20 Full
Synthetic Engine Oil; 3.6L Eng - w/Filter • (No e: Meeting Material
Standard; MS 6395. 11
MOPAR SAE 5W-30 engine oil approved loathe manufacturer
Material Standard MS-6395 may be used v/hen SAE 5W-20 engine
oil meeting MS-6395 is not available.) !

ENGINE Oil. FILTER - Remove & Replace ,

(Combination) • ENGINE OIL • Drain & Rerill

38.10

25.40

Co

Vendor ff

PO»or

Contracts

Acc Unit

Activity (jobs)

15

356514

23050000

Inv Date

Remit

Lineff

Acct

Acc Cat

06/20/24

BOOl

Due Date

lnv»'

07/20/24

41821

139.10

500235

Approved by Date 6/20/24 A/P:

ECVf 5686

Org. Estimate 138.10 Revisions 0.00 Current Estimate 139.10 Labor

Parts:

SubTotal:

Tax:

Total:

Bal Due:

63.50

7S.60

139.10

0.00

^9J0

VaNde RKsived; 6/200024 Customer Number: 246S

I nvsby aunofiza the abova rapair won. lo be bone along wiih tha rwcatsarY malarial and hereby grant yoo and/or your •mpieyaet permission (o operate the ear«truck riarein
dascfibod on street, highwaye or elsewhere lor the purpose to testing and/or Inspection. An express maehanitfs lien is hereby acknowledged on above car or truck to secure the
amount ot teoairi ihareio. vamrwy work has to be perlormad in <Mr shoo 6 canrtoi axceed the ortelnal cost ol repar. . I I

Visit US on the web: www.RGATire.com

Service Advisor; Ouptesie. Ronnie. Teen: Cowgit. Cnns

Email Addres8:'nfoGntsdre.com

Copvtl9nt(e)2024U4enenftei>eittnlonnetlenCompeny. IJ.C invtvs $.t2.2it/



': I

RGA Tire And Auto Repair

9 Ledge Rd

Peiham, NH. 03076

Phone; 603-898-9077

INVOICE

41590

INVOICE Printed Date: 06/11/2024 Work Comolflted: 06/10/2024

NH DEPT OF SAFETY STATE POLICE

STATE POLICE

CONCORD. New Hampshire 03305

2016 Dodge - Charger Pursuit - 5.7L. V8 {345CI) VIN(T)

Lic#:SP203 Odometer In; 125905

VIN#: 2C3CDXKTXGH321863

Part Description / Number Qty Sale Ext Labor Description Ext

Battery - NAPA legend Professional -

OE Exact Fit

7594R

1.00 170.25 170.25
l| 1

BATTERY - Remove & Replace • (includes: Test.J

Co

Vendor#

PO#or

Contract#

Acc Unit

Activity (jot>#}

15

156514

40030000

Inv Date

Remit

Line#

Aca

Acc Cat

05/10/24

8001

Due Date

Inv#'

07/10/24

41590

it
246.45

500235

Approved by Date 6/12/24 A/P:

EQ# 5602

Org. Estimals 246.45 Revisions 0.00 Current Estimata 246.45

Vsftida RscaivM]: 6/10/2024

76.20

I^bor 76.20

Parts: 170.25

SubTotal: 246.45

Tax: 0.00

Total: 246.46

Bal Due: (;]^24^

Customer Number: 2465

I hereby aunortzs tbt sbova repair work to be dona atGng wii/i the necessary msterisl end hereby grant you and/or your employees petmlttloniooperau the car or truck herein

descrSwd on Mre^ highways or elsewhere for the purpose lo lasting arxl/or inspection. An express mechar^s lien is twreby acknowledged on abo*e car or uuck lo secure the
emouni of repairs'thereto, ̂ rranty work has lo be oerformed In our shop & cannot exceed Ihe oriqinol eosi cf repeif. I • i

Visit US on the web: www.RGATIre.com

Strvic* Adviser: Duplesse. Remit. Tech: Otvis. Tyler

EmaH Address:'n/'oG/gstf/e.com

i! I
CopyrlgN{c) 2024 MilenMRipair lniQrma(ionCoinpsny.U.C iiMtfs $.<2.2l>kr



RGA Tire And Auto Repair
9 Ledge Rd
Pelham. NH. 03076

Phone: 603-896-9077

INVOICE

41700

INVOICE Printed Date: 06/14/2024 Work Completed:01/01/-4713

NH DERI OF SAFETY STATE POLICE

STATE POLICE

CONCORD, New Hampshire 03305

2018 Dodge - Charger Pursuit - 5.7L. V8 (345CI) VIN(T)
Lic#;SP211 j Odometer In : 83141

VIN#: 2C3CDXKT8 JH319391 'j j
Part Description / Number Qty Sale Ext Labor Description i 1 Ext

Synthetic Motor Oil 5W/20 SuperFlo 7.00 9.90
Ultra

5W/20

OilFUter 1.00 8.95

Shop Supplies

69.30

8.95

5.40

Fluid Capacity: 1 j
Engine Oil - Volume: 7.00 OTS. (6.62L);-|aPI - SAE 5W-20; 5.7L
Eng - w/Filter - (Note: Chrysler recommends API Certified SAE
5W-2D Engine Oil, meeting the requirerhsnts of Chryster Materiel
Standard MS-6395 such as MOPAR, Penruoil. and Shell Helix.)

I'
Lube Oil and Filter Change >

Customer requests remove driver's door panel and
tighten exterior door handle. ^

2

%
<>

EQff 5417

Org. Estimate 103.65 Revisions 0.00 Cuaent Estimate 103.65

VeNde Recetved: 1/IM713

0.00

n/c

Co 15 Inv Date 06/14/24 Due Date 07/14/24

Vendor 156514 Remit 8001 lnv»^ 41700

POffor

Contracts Line ft 5 103.65

Acc Unit 40030000 Acct 500235

Activity (Jobs) Acc Cat

Approved by i. Date 6/18/24 A/P:

Labor 20.00

'arts: 63.65

Sublotal: 103.65

Tax: 0.00

Total: 103j5
Bal Due:

Customer Number; 2465

I hereby aulhonzetr.e above repair work to be dens olongwith the necesuty maleriat and hereby grant >-cu «nd/or your employees perrrission to operate tne car or truck herein
described on sueel higtwaysor elsewhere lor the purpose to testing andfor inspecbon. An express me^r^s lien h hereiiy ackrtMiedged on abcrv'e ut or truck to secure the
amount rt rpoaim fweta Warranty work tvw to be tterternvHl in our sht» A rannoi exceed the orioinal cost of retair. JJ

Visit US on the web; vwwv.RGATire.com

Servic* AOviMT: Owpl»«»». Rgnnit 1t3>

EmailAddress;//ifo@rgaf/r^.com p |
'' 1

Cooriicnilcl 2024rAxn«llRtpa>r rforroxcnCorpony. LI.C invfvsSt22W



Sullivan ITire Bedford
■

mi'm •••*' " l^SSZ-fSiiBiver-Rioad .

&N^,TIDC:
'FJAlGE V

{fiSr. .18=
Maiw - iDODOi*
T^el: St^RGER

.  Lie ffel sga-''

.  il^N:^^^p§?|2Ufl3'l9e28:

Dat^^n^
■Wof^'iiier:*;
'(nwiM'#r

- 0^12/24 .12:^:11,-
(287892^
-.2192^5

iGolor
- L^glne:' A^>7LtG»S@Vi(Vj

■#^ge;Gutv3.%j9j -

•KeyjTag: j .' -
:  fprq^i;iOTber • 'sa^ ^ .

'E/nalVAddress: .'a^iihtspayableOdos.nhigbv.
■  'FlMtO'VhoiesSle; vYt • ]
' lUnirNumlSir " -Saea'

■Custom8rJD:^i1149_5B1 ; ^
iNam©:- ''. |NH bEPARfME>rf'OF,S^^

' ;'.$lcJress: iBialneiS^pffieef""' ' " '
'AdSrSsZ: aa'Haren On"" _ ' '
•CltyTStatelZip/Rretarcixlg: ?GQ'NGQRD/NH.i 03305
)Hwfre\honeT(1)39C)iogW^ r '
WoH?f?hone:i ;(^) 223^80^ '

fS^k^^m'mVnS:. , "
,  .16^^^.7767' ^ ; . . • ^ ■

■TiREiRRESsljRE!i[j.lgtiREtgltj^^ ^

'^Qt^l—lParril! jRFHlLwiDeScrtpti^. j::—-^.^Parfei ...,-^b'or^ '•
•» "" "TT '— .. 1 \bys^^ear4J^^tawrart)r.TO''TOnty^'^pcy^ts' 'iRR^ErnATlVElM/yNTENANCii T" ' ■^• * i' . ' '3o|dH&eln are (hose m*nde k%

Tv " „ '.visai^erilcleTChecH; - , ' OTOOI 'olob" :ox^^CEJj\OR.C^NSUfirER^S^
TOTWREVEMTATlVEmln^ ""loToo"' .ftEREB.YjqiSCLKlffe^LLsWARRANTl ' .-f . . . ^ . • ?ErrHER|EXRRESS*OR IMPUED,-

:SHdCKasfRUTC;, -5 '■' ^ 1 ■ ■■'" i ' (NGWDING-AUvMRlilEb^^
"'iir"TOP7?^''^V47/ ; jREURfJB^iCfA^M'w/BJi 1216.64]" , '371?41^MEReHANjA01lUT^ ' '-. . ^v- ^ ;p^RT|GjJbifr^l4R50SE:.^^^^^ •

*  " •"" • ,1 ' ' '■' ;/ayumes'ry^a^p^eS^/;Othefj^pere
^ALIGNMH^TC; ' - • •' . *'■ - • • •'. i .' . ---.'^ aMumVforJtanylfib^^
if' _ . - ,^preK:-;VehideAU^rnait " §M} ' IMlg'gp ' »l09.M:the"|sale,of.'^ldTprod.ij^^

•  ' * • .TOTAiyAllK^NMB^^r". (109.99!' ^ ? "ihjjt'alto^the di^la^liTief^^^^w  — •. - ., - • •. tfi8fpiagoJi^*clis^nieriOf^8"ucfi5rafTan8M*-
iBRAKE SERVICEi_ -J U ■ v''V '''■ _

2#" J^/I7a>395R^ . [BJ IREARblSC'^BRAHE'ROf^ . ilT6':0a\- ■•.=4^92:oaM'#!er8.-'Shpcks7Sim -'  ' .JBLlREA'aDISClBRAkEPADTS; JToSi.gj}- ' .id!o6f ' .109:98VWpjK^AyiHOiJI^TiqN-j^^^^
r-, ^ rONtTHlS.WORK^OHDER tTQ^BE DONE ALONG'

PP/I780395R6S

Co

Vendor^

POWor

Contrartfi

Acc Unit

15 tnv Date 06/12/24 Due Date 07/12/24

155290 Remit ROOl inv B 219237

UneB

40030000 Acct 500235

Activity (jobB) Acc Cat

Approved by

^TERIAyS)li:
rur^emp^y^'i
S-ehtcie di^nb^.
ispection^l'am'*>** * iji ai^ed^e.that;
rmeciuhic's lien.'

eve ■ autKorizeSTrTd'
mnly.'iYou vnll;nol
ForjiarnVge^'
Kl^'ijTc^of. '
5tHer,'cause7 '

i It - - j -
l«pm. a/1^4

A/P:6/19/24Date
U2

EQB 5363

/AMOUNT-
,1?bM!52"J

PAY--j
HOUSE

[ wIthin.tHe

TEGH:;6d^7p^..pp -M> BEU^ROSJ)-

iShop,Supply. •'
-  iPAmS^IOTAbj-

iSXliSTAX'
llSBORiTOIAE,
fGRANb'-tOTAii

■'' '23.22;
.,-549:38,

~_.p:co
.';196.92'

• 1^069:52

.p, » — - -i* >•<! . laOnSIQ ailNypJGE' ilNVqiCE S^I!i^h}Ti/e:^fprd;MWGje fê firS

-fey.lwL^charge^a^wts.
iPiease reniitpH payin^tsr

sSlK^tire'd^pan^
iTO-BoxlOW^", ,

iBrajUe&Tg7 )^'0^M02'.t993
■ F^r.ywrrantiM^

' •-'^en;trav5in'g "outside^gC
'Nevv! Engiai^.-pi^ecain
Sotwioat^(ippj(26^733'

ic^tipn |tg a^jsT^^
i\



Valvoline
THANK YOU

FOR YOUR ViSITI

Invoice 342210 6/17/2024 1:27 PM R

^CUSTOMER;|NFORMATIONi::jrri." iVEHICLEIlNRORMATION^'T service;center;inf.ormationc:7:

DEPT. OF SAFCTY

33 Hazen Or

Concord. NH 03305
8heila.bailey@dos.nh.gov
603-271-1162

VIN: 1FAHP2F82DG223165

2013 Ford

Taurus

Limited. 6CYL 3.SL. Duratec. MFl (8)
NH 5134476

LAST VISIT MILEAGE

CURRENT MILEAGE

141.850
149.089

VALVOLINE INSTANT OIL CHANGE

AB0020—Concord

MANAGER TIWOtHY
232 Loudon Rd.| ]
Concord. NH 03301
603-228-3757 I

;majntenance:checks.^ iSERVICES.'PEREORMBDrrrrr

Lubrication P^nts Sealed

GO Drain Plug & Gasket Checked-OK

Tire Pressure Checfced-OK

Front 34

Rear 34

Brake Fluid Level Checked-OK

Power Steering Fluid l.evel Seated

Battery Chedced-OK

Windshield Wash Ruid Level Added

Coolant Reservoir Level Checked-OK

Transmission Ruid Level Sealed

Rear OifTerendal Ruid Level Not Checked

Front DifFerentiai Huld Level Not Checked

Transfer Case Ruid Level Not Checked

A/C Refrigerant Not Checked

Oil Drain Plug Checked-OK

TTFM DFSCRIPTinN

Full Synthetic Oil Change

Valvoline 0W20 Full Synthetic Oil API SP
Valvoline Oil Filter V088

Discount (ABFTALL)

Extra Oil Charge

Discount (ABFTALL)

Automatic Trans Fluid Replace

Valvoline MaxUfe Automatic Transmission Ruid

Discount (ABFTALL)

IjoTY "unit

|6!00
I lioo

QT
EA

16 00 PT

AMQUNT(S)

103.99

-15.60

12.99

-1.95

229.99

-34.50

YOUR SERVICE TEAM: GSR: Corey TOPSIDE: Martin BOTTOMSIDE: Conner II I

'COMMENTSt:^

Thank you for your businoos. Can • wo know'offl. wt lovo'offl.
HAVE A NICE DAYf

rNHSAFE:MH;DEPART?<ENTrdi-,^EtYll_"l.L

AuthoriuUon Namo

Authorfaallon No.

PiMt

PO

Unit

VIN 1FAHP2P620G223165

S

j  j ' Subtotal
Amt After Discount

Parts Subtotal

Labor Subtotal

Tax

Tota|_
On Account

Change Due

294.92

294.92

216.74

78.18

0.00

294.92

LEntryj

Co

Vendor#

POflor

Contract#^

AccUnit

Activity (job#)

10

174594

invDate 06/17/24 Due Date

Remit ROOl Inv#

07/17/24

54120000

Line#

Acct

Ace Cat

$

500235

342210

294.92

Approved by Date 6/18/24 A/P:

EQ# 5425

Jun 17, 2024 1:27:45 PM
K iV-1



/!
Thank you for choosing us

Your feedback is important and
helps us improve the services we provide.

Tell us how we did and

save on your next visit!
Go to www.tellvalVGlin8.com to complete a short survey.

You'll receive a coupon for your next visit.

Information from (his involco will bo required in ordor to take the survey.

If you need inimedinie
assistance; *' please contact;

• Tlie service center listed on

the front of your invoice

• 1-800-FAST-CHANGE

(1-800-327-8242)

to speak to a customer
care rBore.sfinlntiye

• Custon)orcare€lvalvolinu.com

FOR YOUR

MAINTENANCE NEEDS

Save Time
No apiiDinlinent oi'cessary

Save Money
Save on average 20%-50%
coinoared to most ciealtirships*

B^Quality Service

You're In Expert Hands
Our technicians complete
270 hours of training.

We use an ASE-certified
training program.

ATOfC
AtnomdraTralnlas
Ma'oaoehcooodl

Accredited Treining Proetdli

We offer:**

• Full-Service Oil Change

• Air Conditioning Service
• Air Filter Replacement

• Differential Fluid Replacement

• Radiator Service

• Serpentine Beit Replacement ,

• Transmission Service

• and more

Learn more at

www.vioc.com/service

'ETmi ■ «mr>'refu.-w.l>Ki,rk«ai.(i*.uivfe}Ci.r.y
o I Aivixxwn.-ucefti'xa.i:;:

..mncurictsfynmrw-r.jtrtftiSrt.fcyaa

Nowjreceive!service,reminders
I It II iif I iMii inwi

( I ;iii I I

yiOCtext message remindeis and promotional offere
Hvallable only at pailldpaling localloits.^

V-ilYOlinc litsMnl Oil Chaitgi- Moos noi iii-.|>ect liics
Inr safet'/. hut dnns chork .-'(ui ndjiisl ali pi-i-ssiirri 11

nscsssnrv. At parlicipalinc locations, wo also miiosurs
tread depih in nne piar.ft i:n n.TCii lire. Ine iicnil rlepih is
not an exact measuromeni aiui it may noi be llie same
at .Til places on a lire. Drivimj condllicns will allecl the
safety and perforinance ot your liies.

■"11 rupaiis are lequiicd.you must conlaclValvolinc
Instant Oil Change prior lo any repairs taking place.
Wo v.ill no: lie rnsponsible lor mp.nirs not aulliorizcd
by our company.

BRAKE FLiiiflrWc check but do not arid br.aktr fluid,
it brake iiind in low. r.iito manufacturcfs recommend
a nJcchanic.Ti check lor excessive w8.Tr or leaks.

★ ★

Every Oil Change Includes: .
• up to 5 quarts of newVaivoline ' oil

• tiew uil filler (premium extra)
• Lubricate chassis"

• Under chassis visual inspeclion

• Under hood visual inspeclion
• Re-set oil ctiange light'

Checks Fill*
• Power steering Iluid

• R.idi.ilor (liilC

• Tiro pressure

• Aulunvitic transmissloii lliiitl

• Washer nufil

Check'
• Air liller

• Battery
• Brake Iluid

Ha.' \txjt iiwi/, «■ iw (.i>; iop-<i{f txiihc livi.':
• Cabin air inter
• Lights
• Scfpcnline txrit
• Wipers

At kxal.>9.u

Our privacy (Kiticy can be louruJ at
www.vloc.com/privacy-policy

J'iSl.' Ol'Oi' '.'JvoliKi 6.'l''

-rfHiU'in.r'i, rj ilii kiil>-;<3.rvri

":i4VC< iiwV VH.S-Ai-ifW :tssiXi»utv



Valvoline
tiistant OOOiange.

iTHANKYQU
FOR YOUR VISIT!

r!
Invoice 344546 6/18/2024 11:09 AM R

CUSTQMeRilMFQBMATtQMrr"-^r-t~- ^ ■VEHICLiE^INPQRMATlQNr-.J-;: ^ SERVICEiCEM:rER'INF.0RMAT10N5I~r:-.J.:i;
State polico
33 HA2EN DR
CONCORD. NH 03305
evan.p.nadeau@dos.nh.gov

VIN; 2C3CDXKG4NH203579
2022 Dodge
Charger
Pursuit. 6CYI. 3.6L (ERB). Pentastar, MFI (G)
NH sp70
LAST VISIT MILEAGE 23.926
CURRENT MILEAGE 26,038

VALVOLINE INSTANT OIL CHANGE
AB1134—HookWu
MANAGER Ja«)n
1246 Hookselt'^d.
Hooksetl. NH 03106
603-626-4210 ii {

i\ i
IMAlNTENANCEtCHECKSt::

Lubrication Points Not Checked
Oil Drain Plug & Gasket Not Checked
Tire Pressure Not Checked
Brake Fluid Level Not Checked
Power Steering Ruld Level Not Checked
Battery Not Checked
Windshield Wash Ruld Level Not Checked
Coolant Reservoir Level Not Checked
Transmission Ruld Level Not Checked
Rear OifferentiaJ Ruid Level Not Checked
Front Oi^erential Ruid Level Not Chedced
Transfer Case Ruid Level Not Checked
A/C Refrigerant Not Checked
Oil Drain Plug Not Checked

SERVICESIRERFORMED'.

ITFM DESCRIPTION

State Inspection

QTY UNIT AMOUNT/SI

59.99

YOUR SERVICE TEAM: GSR: Jason TOPSIDE: Jason BOTTOMSIDE: Jason I I I

;coMMENTS.c:i.i:
LUONUTS TOROUEDTO 130 FT LBS
RETURK FOR RE-TOROUING WTTHIN 100 MILES

.NHSAFE!nH DEPARtM^.OF.SAFETYJ
Authoriution Nam*

Aulheriutlon No.

FI«ol

PO

Unit

VW

eaS653

SAVE $$ ON
Goto WWW

and tell us ab

Entry Code: i764'20ld

Co

Vendor»

POflor

Contracts

Acc Unit

Activity (job/t)

10 inv Date 06/18/24 Due Date

174594 , Remit ROOl Inv^
Ji

Lineff

54120000 Acct 500235

Acc Cat

Approved by Date 6/18/24 A/P:

Subtotal 59.99
Parts Subtotal 0.00
Labor Subtotal 59.99

Tax 0.00
Total ——58.99

On Account —SSTQv
Change Due 0.00

07/18/24

344546

59.99

EQ/15653

Jun 18. 2024 11:10:11 AM
IVV-j



/I
Thank you for choosing us

Your feedback is important and
helps us improve the services we provide.

Tell us how we did and

save on your next visit!
Go to www.telivalvoline.com to complete a short survey.

You'll receive a coupon for your next visit.

information from this invoice will he required in order to take the survey.

if you need immediate
assistance;*' please contact:

• The service center listed on

the front of your invoice

• l-800-FAST-CHANGE

(1-800-327-8242)

to speak to a customer

care repre,sentative

• Cuslomcrcare@valvoline.com

FOR YOUR

PREVEiTWE
MAINTENANCE NEEDS

Save Time
Nfi r)|)!)oiritiiienl necessary

Save Money
Save on average 20%-50%

\  coinpfired to must dealerships"

Quality Service

We offer:*"

• Full-Service Oil Change

• Air Conditioning Service

• Air Filter Replacement

• Differential Fluid Replacement

• Radiator Service

• Serpentine Belt Replacement

• Transmission Service

• and more

Learn more at

www.vioc.com/service

'Bam.) - uTatairea.'.Ul.l.'nQ.iici^u.tu.ir-iuirjCMvi

saTtrA-1.-; jiir r-ii Atcai.u*. trxtci. a.'Riti
acsbA

cRm.-: van trMxUsn.

You're in Expert Hands
Our technicians complete
270 hours ot training.

We use an ASE-certified
training program.

ATme
AototBtfie Trainloo

Caoocfl

AccrtditidTtiining Prevldtr

Nowirecelve'servlceireminders
II I n lift

I I ^ I I nii:

S jcu 93 SB.w nB racerua Bit >tn SjrjOcdM ccM B T
titanaiBfCctia Ajaeti0Ui.)uim]m9»<9i9<ui3nB
SSra per 3«A StPdvcnmiQi Mera rsiB BTl* (B9r94i»
rrtccoSBirrx!iprrerjn/ffiw Taralni1nlR(S.xn.liatRDDB
sraumrtrKVMCTtabanriDiiKtM Dustetioskp

yiOCtBxtmesaaga reminders and promotional often
avaltahle only at pardcfpatlng locations.'

m

★ ★

Every Oil Change Includes:
• up to 5 quarts of new Valvdiine" oil

• New oil litter {preinliini cxiru)
• Lubiicate chassis'

• Under chassis visual inspection

• Under hood visual inspection
• Re-sel oil Changs light'

Checks. Fill'
• Power steering lluid
• Radiator fluid

• Tire pressure

• Autonnllc Iransmission fluid

• Washer fluid

Check'
• Air filler

• Battery
• Brake tiuid

foui uile:/. vTi! iki wi tap-u^ j';a /.te'd

• Cabin air filler

• Lights
■ Serpentine tielt

• Wipers

■AlM»eniTlO*A':Tlin.-ftcn'SAWv' liru
Al ^rLkHulMfj kc«buti>.

Valvulinu Instant Oil Chanu-j 'oocs nol iii:'.poct tires
lor .safety. Itiil rlofls check and ad[ust iiit u'essura it
necessary. At partiapalinii locations, we also measure
tread deplfi in one place on each lim. fiii! tread depth is
riol an exact measurcmoni ami it may not i)c me same
at all plactrs on a tiro. Driving conditions -.vill aftcci the
s.atrrty and performancr: ot ymir tires.

•"If repairs are requited,you riiusl contactValvoline
Instant Oil Change prior to any repairs taking place.
We will nol ho lespunsiblo (or repairs nul .authorized
by our cotiip:my.

BRAKE FLi)1Ij:V.'q chock but do nol add brako Muid.
If hrako Hnrti is iw/. auto mamifactiircrs recommend
.a tiX!Ciianii;.-ii check lor excessive wear or leaks.

Our privacy policy can be found ul
v/ww.vioaconVprivacy-polIcy

JJSl.' OIOW.'i'/oiifMi'l?

'Ii«(:rnii:c«. .iiliiMt 01 ii.i»iATt:N.«i*;
■  Ul IBfllliV '.JI.I'llIl-S

"S.ji'rt' iiHk. v'.iVJuiu in IIS sUnurmrAj
litflrc'-'l in IS/MB cojnsm.



Valvolinel Servi^mCan ̂ ^
Expertslfeuyian TfU^Instant OHOrange.'

•f* O O

Iri'/oice 223495 6/15/2024 2:56 PM R

CUSTOMER information; iVEHICUE INF.ORMATION " .u T": ■- . SERVICE.CENTERliNFORMATIONr
State Police
33 HAZEN DR
CONCORD. NH 03305

VIN: 2C3CDXKT4HH596193
2017 Dodge
Charger
Pursuit. 8CYL 5.7L(EZH). HEWI. MFI (T)
NH 404
IJ\ST VISIT MILEAGE 197.792
CURRENT MILEAGE 202,603

VALVOLINE INSTANT OIL CHANGE
AB1130—Tilton!
MANAGER KYLE
4 Manvllie Rd.; ■
Tilton. NH 03276
603-286-121II

.MAINTENANCEiCHECKS". r.. • sERvicEsiPERRORMEDTri- .

Lubrication Points
Oil Drain Plug & Gasket
Tire Pressure

Brake Ruld Level
Power Steering Fluid Level
BatteiY
windshield wash Ruld Level
Coolant Reservoir Level
Transmission Ruld Level
A/C Refrigerant
Oil Drain Plug

Sealed
Qiedced-OK
Checked-OK
Front 35
Rear 35
CheckedOK
Sealed
Checked-OK
Added
Checked-OK
Sealed
Not Checked
Checked-OK

ITFM DF5CR1PTTQN

Wiper Repiacement-Passenger
VALVOLINE AQUABLADE WIPER 21

Discount (ABFTALL)

Wiper Replacement-Driver
VALVOLINE AQUABLADE WIPER 24

Discount (ABFTALL)

Tire Rotation

Discount (ABFTALL)

Full Synthetic Oil Change
Valvoline 5W20 Full Synthetic Oil API SP
Vatvotine Oil Filter V088

Discount (ABFTALL)

Extra Oil Charge

Discount (ABFTALL)

OTY.

i.L
i|

I'.OO

■LiNTT

EA

EA

7-.p0 QT
I'OO EA

AMOUNT/SI

29.99

-4.50

29.99

-4.50

49.99

-7.50

103.99

-15.60

25.98

-3.90

YQURSERVICETEAMjCSR^Zacher^^JOPSl^^ BOTTOMSIDE: Hunter I I I

;COMMENTSu:

NHSAFE.NH DEFARTMENT:OF.SAFETY.^

Authorization Namo

Authorization No.

FlMl

PC

Unit

VIN 2CaCOXKT4HHS96193

Co

Vendor4

PO»or

Contracts

Acc Unit

Activity (Jobff)

15

174594.

40030000

Approved by

Inv Date

Remit

Line S

Acct

Acc Cat

Date

06/15/24

ROOl

Due Date

Inv ft '

07/15/24

223495

203.94

500235

6/18/24 A/P:

ECW 5253

Jun 15. 2024

1  Subtotal 203.94
Ami After Discount 203.94

Parts Subtotal 138.51
j Labor Subtotal 65.43

Tax 0.00
Tota|^--—209:94.

1 On Account C!2b3.94
! Change Duo 0.00

2:57:38 PM
iiw-:



A
choosing us.

Your feedback is important and
helps us improve the services we provide.

Tell us how we did and

save on your next visit!
Go to www.telivalvollne.com to cornpiete a short survey.

You'll receive a coupon for your next visit.

(nformation from this invoico will he required In order to take the survey.

FOR YOUR

¥EiTl¥E
MAINTENANCE NEEDS

Save Time
H(i npiioiiiimeoi iK'i'essary

Save Money
Save on averago 20%-50%
tonipired to nios: leaier.^thip.';'

Quality Service

We offer:^'

• Full-Service Oil Change
• Ail Conditioning Service

• Ail Filler Replacement

• Differential Fluid Replacement

• Radiator Service

• Serpentine Belt Replacement

• Transmission Service

• and more

Learn more at

www.vioc.coni/servlce
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You're in Expert Hands
Our technicians complete

270 hours of training.
We use an ASE-certified

training program.
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Accitditi0 Triining Pitridti
VIKtM messes remmders and pnmottonal offsrs

available wily at pantdpaUng tocatJaro.'

If yau MBcd inimeclihte
assistance;** plea.se contact:
• The service center listed on

the front of voiir invoice
• t-800-FAST-CHAMG£

{1-800-327-8242)
to Speak to a customer
care repiK.senlalive

• Ciistomcfcare@vatvoline.coin

★ ★

Every Oil Change Includes:
• Up to 5 quarts ol ne-.v Valvollna'* nil
• Now uii lillcr (premiiitn exira)

» Lubric.nt» chassis*

• Under chassis visual inspection

• Under hood visual inspection

• Re-sci oil cttange light'

Check & Fill*
» Power Glooring fluid

• Radi.ntot fluid

• nrcprcssiiio

• Aiilniiulit; I(an.s(iiissiun flulcJ

• Washer fluid

Check'
• Ail filler

• Battery

• BfOkc fluid
flu! yjf;! itL- >1.' rii'.' up-u/j .'/.-air

• C«ibin air filler

• Ligiits
• Serpentino tKti

• Wipers

'A;«4.c3tlV|lu.ii-:..i>UC'i»KJlA' Uit.

'I Milvtntiisk.rnl.vs

Vaivollin: liislanl Oil CtKiiiiir 'does nut iii-.,>ecl liic.':
lor s.il(jb/, hu: rinos chock ;.(ki .id)i!Sl .aii i.iossum II
nocessiiry. Al participaliiit) kcitions. v/i- .ilso munsurc
tread depth In one pi.KS nn -i.ich lire, fh^ irnad doplh is
not an exact moasiiromi'ni :uitl II mav no! tjc tire same

ni .ill pfacBS on a Mm. Onvinrj c<)ridllton.i 'vili nllocl Iho
s.ilflly and oerlonnanco ni vmir tfic.s.

**"lt fupiiii = ,iic icqiiiied, yuu imial coiitacl Vulvoline
Inslnnl Oil Ciiangc piior to any iO|wirj taking place.
We will noi lia ni-sponsibly fur mp.nir!! nol aiilhnrizcif
by our conip.niy.

BRAKE Fl.i!llj- Wo chocti but do nol artd Ijrnko fluid.

If hrako ifiiK! IS low. raito manufacturers iccommend

a inechani m ciieck for etcessive wear oi leaks.

Oiii piivacy policy uiii be found ul
v/ww.vloc.com/pfivacy-polfcy

Ji'i'
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yalvoiine ServicelYou-Can Seet„ (
/nstant OUChange. Experts^f^UJ^an Trus^

jptortier Rated
4.6 out of 5'

Invoice 342119 6/15/2024 2;58 PM R

XUSTOMERUNF.ORMATION; iVEHICUEilNEORMATlON.: } '■SERVlCE:CENTER:iNRORMATION'r'
NH STATE POLICE
33 HAZEN DR
CONCORD. NH 03305
603-223-8053

VIN: 2C3CDXKT5JH301074
2018 Dodge
Charger
Pursuit. 8CYL 5.7L (EZH). HEM!. MFI (T)
NH Sp430
LAST VISIT MILEAGE
CURRENT MILEAGE

108.679
115,515

VALVOLINE INSTANT OIL CHANGE
AB0020—Concord
MANAGER Tir/OTHY
232 Louden Rd.' ]
Concord. NH 03301
603-228-3757 jil l

MAINTENANCEICHECKS:: iSERVlCESlRERHORMED:

Lubrication Points Sealed
on Drain Plug & Gasktf Checked-OK
Tire Pressure Chedced-OK

Front 35
Rear 3S

Brake Ruid Level Checked-OK
Power Steering Fluid Level Sealed

Battery Chedced-OK
Windshield Wash Ruld Level Added
Codant Reservoir Level Chedced-OK
Transmission Ruld Level Sealed
Rear Dirrerendal Ruld Level Not Chedced
Front Differential Fhid Level Not Chedced
Transfer Case Fluid Level Not Chedced
A/C Refrigerant Not Chedced
Oil Drain Plug Chedced-OK

ITgM DFSCRlPnON

Full Synthetic Oil Change
Valvoline SW20 Full Synthetic Oil API SP
Valvoline Oil Filter V088

Discount (ABFTALL)

Extra Oil Charge

Discount (ABFTALL)

QTY UNIT AMQUNTfS)

7,-50.
l.OO

QT
EA

103.99

-15.60

32.48

-4.87

YOUR SERVICE TEAM: CSR;Shayne TOPSIDE: Michael. Andrew BOTTOMSIDE: Martin
rrnMMPNT«5'j - -- --- >

THANK YOU FOR CHOOSING US
HAVEANICEOAYI

•NH , NH'OEPARTMEKT.OF.SAFE^ -  .T-r—— 1

Aulhorizallon Nsma
AulheilaUen No.

Fioot

PC

Unit

VIN 2C3(X)XKTSJH301074

I  1 Subtotal 116.00
'Amt After Discount 116.00

Parts Subtotal 93.06
' Labor Subtotal 22.94

Tax 0.00
Tola!— 146:00.

On Account ^ 116.00

i Change Due 0.00

J

El

Co

Vendor»

POfior

Contracts

Acc Unit

Activity (JobF)

15

174594

40030000

Inv Date

Remit

Line tt

Acct

Acc Cat

06/15/24 Due Date 07/15/24

ROOl Inv#' 342119

116.00

500235

Approved by Date 6/18/24 A/P:

EQ# 5420

JunlS. 2024 2:59:45 PM
I'iV-J



A
Thank you for choosing us

Your feedback is important and
helps us improve the services we provide.

Tell us how we did and

save on your next visit!
Gfi to www.tellvalvollne.com to complete a short survey.

You'll receive a coupon for your next visit.

Informatlan from this Invoice will he required in order to take the survey.

FOR YOUR

VEiTlVE
MAINTENANCE NEEDS

Save Time
No fi()!tniiitnieiil oor.essary

Save Money
Save Of] average 20%-50%
coinpdred to mos; dealerships'"

0^Quality Service

You're in Expert Hands
Our technicians complete
270 hours of training.

We use an ASE -certified

training program.

We offer:*'

• Full-Service Oil Change

• Air Conditioning Service

• Air Filter Replacement

• Differential Fluid-Replacement

• Radiator Service

• Serpentine Belt Replacement

• Transmission Service

• and more

Learn more at

www.vioc.coni/service

IfsnanaCWM
iKi-'ciV I .

iflil (?i<l raivyck 'laiiiTraarf^. fiCbAat

ATMC
ADtonstlve TrataloB
MawmCoaadl

Aecrcditid Triiniag Provldat

Valvolliic Inslam Oil Cluinu-.'' does not lii-;oocl titcs

lot safety, bin rines check -iful adjust .alt itrs.ssiire if
nscessiir^.'. At pnrHctpalinij locations, v/u .also moasiire

iread depth in one piece nn each tire, the trnad depth is

not an e.oct measiiremoni lunJ it may net i^e tlio same
at .111 places on a iire. Oriving conditions v/iii nitcct the
safety and perforiiianco oi your liies.

Nowireceivelservicelreniinders
: I II i li I

I  HI I I:

I  I

R nuOin.VM na rcMna{Bit ̂  SjrZD0H «ti tm k mlyT
tpgaHaBtBitcteltf.Aaacljmtn yujiuytwcfaetpk lli.aloni
5R720|B (r.(FBL StrmmtaBfsndOtsatasmtv OpVo4iti
tadUfldvotfrn art (wiKKr. ta oeAll oi RKoen vi! topa
SBnOmrtmrviffKrticobaiyiEriKcAfd HfutlKik^
renAkg K8SUJS. lui w J r««cM & liW ti<] Bomn ITMtW
ranae IB Mm VI

yiMtSKt niBUsge iciiindeiB and proniotfonal offeis
avallableontyatpartldpallnptocaltons.'

■"If repairs arc required, you niuslcuntoctValvollne
Inslanr Oil Change prior to any repairs lakiiig place.
Wo will no: bn responsible lor repairs tiul artihori£Ott
by our coiii|;-.iny.

BRAKE FLlllli: Wo chock but CO nol rick! brako (iiild.
II tirake ilr;ii! is low. arito mnnufaciiirers iccommonrt
a mechanic.-ii clieck (or fixcfissivn vm.ir or le.nk.s.

If ynii nRctl immediate
as.sistance."" pifia.se coniaci:
• The sea'ice center listed on

the front of your invoice
• 1-800-FAST-CHANGE

(1-800-327.82d2)
to Speak to a customer
care repre-sentaiive

• Custoinerctire@valvoline.coni

★ ★

Every Oil Change Includes:
• Up to 5 quart.s o1 newValvolinfi* oil
• New uil filler (preniium exlni}
• Liibtlcale chassis'

• Under chassis visual inspeclion

• Undci hood visual inspection

• Re-set oil change light'

Check & Fill*
• Power steering lluid

• Radiator fluid

• Tlroprcssiiro

• Aiilorrvitic transmission fluid

• Washer fluid

Check*
• Air (iilut

• RaUory

• Brake fluid
i.'c rxji urc/, w iv w: io/'-u;j xiiir ntntll

• Cabin air filter

• Lirjiits
• Serpentine belt

• Wipers

•Aiiti-.i i-Jlv-Uj dCi.i;-.aWL.'Jintcjl*;ii'i n
Al pjii.in.'.:l.-nv kuUvti.

Out privacy policy can be fourul nt
v/ww.vioc.com/prtvacy-pollcy

oeairvjvorifvii"

'Ti«-jilliiir'4. V;>1.diiv' (.< Hi; s.lUiiliiKii! •

irtir-.ljii.iil ui 1 'iKiif

~:i.» JTCs KliVI, WlniiirtB 1.1 11-. Mitiviitti'ir.".
>>1 vvioini



INVOICE

TIRES & SERVICE

Gorham NH

418 Main Street

Gorham, NH 03581

(603) 466-5922

www.vipauto.com

RemH Paymonts to:

VIP Tiraa And Strvlce

Attantion: A/R

24 Harriman Dr.

Auburn, ME 04210

lnvolce'4;^
VNtorfc Order

Custib:
PO; 1 1
Terms: [
In Date:

Out Data:
1 1

SalespeVsort:

I

1 of 3

2036019522

1030029227

206066

NET 30

6/16/24 3:39 pm

6/16/24 4:04 pm

16196

•BIII.T^ .

NH DEPAR™ENT OK SAFETY

ATTN:'/VCCpUNtS faVaBLS-
33 HAZEN DRfVE

CQNCbffp. NH 03305
rosVtfiafy.m.go6^ni^

Sold To:

:NH pEPARTMENT OF, SAFETY .
afn: accounts payabIe' .
33:hazen drive

tONCORp.lNH,.63355-
roserna^.m.6ood^®^6s.nhrgo.v

S^ft.Part^ V iN
will. St r^ussi. Wurn your old pw or hold thsm'iw Inspsciiw

employ^^SE Tj^niga/ts aQd SeKgy'Cbnsula^^

.Vehicle Serviced::

2022'DbbGECHARGER '

Color IEno: V6-36P4.3.6LDOHC

' \^N: 2c3c^95nh203560
.tJwnw:' SP632
SWe: NH

Next'lnso^on:

Vehiele'Spe'elBnUons:

•Lug Nut:Torqge Ft/Lbs: 111 [ISOj 0ii;C8paaty{qii.); B^OO-
ifire Inflation: 32/32^

Mileaao!ln: 37515
:Mileafledut 37515

Uniti • '
ll

DESGRIRJIONi JfgM.^::7:C£:t,lLrJ3^'ltUser>^;.QTy.^>JRRIGELjDISCbUNTUE;CT^^

Alianinent • Check

ALIGNMENT - FREE CHECK

Muitlpoint inspection

Multipoint Inspection

MULTIPOINT VEHICLE INSPECTION

Oil Change • Best - Valvoline Full Synthetic

OIL FILTER

OIL DRAIN INTERVALS OF UP TO"5000 MILES;
CAN EQPD; US EQPD; OE #68191349A8 /

WARNING: MFR INDICATES THIS IS A CA PROP

65 ITEM

VALVOLINE FULL SYNTHETIC OIL CHANGE

SERVICE

OIL CHANGE LABOR VALVOLINE FULL

SYNTHETIC

VALVOLINE 5W20 SYNTHETIC (QUART)

5W30F$ : W1790 . 891759,

5W20FS 861095, 649497

5W40FS EU VV929 , EU W966

Tire Rotation

Tire Rotation

Oil Level Verified By

ALIGNCHECK

MPI

MGLKXHO

VALOCSERVICE10

OCLVFS

VV5W20FS

16371

16371

16371

16371

16371

16371

16198 1

16198 1

16198 1

16198 1

16198 1

16198 5

ROTATION

ds

16371 16198 1

Wheel Torquer ds

Wheel Torque Verifier ds

SO.OO

1

1

$o.oo|
i
I
I

S11.1l|

I

I

$0.00!

S34.00

39.00

324.99

0.00

0.00

0.00

0.00

0.00

0,00

0.00

30.00

SO.OO

SO.OO

SO.OO

390.11

311.11

30.00

334.00

$45.00

324.99

324.99

MPI Filled out by ds



INVOICE

TIRES & SERVICE

Gorham NH

418 Main Street

Gorham, NH 03S81

(603)466-5922

www.vipauto.com

Remit Payments to:

VIP Tires And Service

Attention: AJR

24 Harriman Dr.

Auburn, ME 04210

Invoice It:

Work Order:

Oust ID:

PC:

Terms;

in Date:

Out Date:

Salesperson:

3 of 3

2036019522

1036029227

206068

NET 30

6M8/24 3:39 pm

6/16/24 4:04 pm

161.98

Bill To:;

NH DEPARTMENT O.F SAf-ETY

"awn-" ACCOUNTS PAYABLE
33 HA2EN DRIVE

.CONCORb!'NH ohos''
rose^ry.m:goq<)yvin@dos.nh,gov

;Sold To:
i, .. •

'nhoep^^rtmentofsaf^ ■ ,
ATTN: ACCOUNTS PAYABLE

33 HAZEN DRIVE ' •

CONCORD. NH 03305 ;

ivsemary.iTi.gobdvvtnQdbs.nh.goy

• Saye'Parti; Y N" ? j ■ . :
Ws will, at ycu (squest. return your old pe^ or hold them (or Impecti^

We'emple^'ASE Cer^fied^Technidarts and Serviee'Cbnsyltants

Vehl^'.Se^ic^:
2022 pODGE CHARGER

T^a: V8:Mp4 3.6L DOHC
VN:- 2c^^g5nh203^6'
License:

State:

'SPe32.

NH

.Colon

Mi^lesge In:
Mijeaaeptxt'
'tJniL^

37515'

37515

. 'Next Inspection:'

'tWhIcle Specifications:.

^LuglNut Torque Ft/Lbs:

Tire inflation:''

,111 1.130, OirCapadty(qta.):

32«2.

e.oo

bESCRiRTiONZ.' „ "J-. .' ' IJlUF. ./"XrATEMlr jRRlGEr.lDiSGOUNT£jEXT^RRiGgJ

I hereby eecepi the ibove eiUrnate eiM ejtherize ml* repair werk lo be pefformee by VIP the tMHMty msiariel* provided. In the event o( the repairs exceeding iNa euknaie. I elu agree to pay eny addoionii chirges after
VIP he* ftru oMtinea nry epptevel to perremi the iMOiUonei woo, viP empMyeet may operate iMi vehlcte iw purpetei el lawng. wtpaoion. or eekvery at iny ruiu ViP than not be ratpendMe tor any mm or damage differed by
the euMmei le hit/her vehicle or property damage due to theft. Are, eeiition. teadent. or otheiwlM. An e>preM mechmle'a hen l« acknowledged en the above venicie ta teeure the emouni of the repain ihertie. Only VIP or
manufaaurei'i exprau wriden warrantiaa. guarantiea. termi and eondoieni apply. Ne other oral, wrcen. ar impied warnniti art acknowledged. A Rorege charge o( SS.OO per day wil be charged u any vehUe left after 7
dayXremnwIfteationoraervicateompleied. (SignaTUAE ON PILE)

Pavmenta:

Signature

Payment Method Payment Amount

STOREACCOUNT 3117.57

5117.57

SAFETY WARNING

The Torque On All Wheels Needs To Bo Verified

After 25 Miles Of Driving

Customer initials

TOTALS

PARTS $56.11

LABOR 5^.99

SHOP FEE S2.47

OTHER 50.00

SUBTOTAL 5117.57

TAX

TOTAL 5117.57 ^

Co 15 InvOste 06/18/24 Due Date 07/18/24

Vendorff 153051 Remit BOOl Invo' 2036019522

POO or

Contracts Line 0 i 117.57

Acc Unit 40100000 Acct 500235

Activity (jobO) Acc Cat

Approved by Dale 6/19/24 A/P:

EQff 5665


