STATE OF NEW HAMPSHIRE \)?‘
COMMISSIONER L E TDD Access: Relay NH
Jared S. Chicoine 2 1-800-735-2964
I o Tel. (603) 271-3670
DEPUTY COMMISSIONER | I

Christopher J. Elims, Jr. FAX No. 271-1526

Website:
www.energy.nh.gov

DEPARTMENT OF ENERGY
21 8. Fruit St., Suite 10
Concord, N.H. 03301-2429

July 10, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Energy (Department) to enter into an amendment to an
existing SOLE SOURCE contract with Community Action Partnership of Strafford County, Dover,
NH (Vendor #177200), to supplement the Agency’s Building Weatherization Program by increasing
the price limitation by $120,000 from $347,186 to $467,186 using additional Low-Income Home
Energy Assistance Program (LIHEAP) funds, from the U.S. Department of Health and Human
Services, Administration for Children and Families and by extending the completion date from
September 30, 2024 to December 31, 2024, effective upon Governor and Executive Council approval.
The original contract was approved by Governor and Executive Council on December 21, 2022, Item
#58, and amended on September 20, 2023, Item #91. 100% Federal Funds

Funding is available in the following account, contingent upon the availability and continued
appropriation of funds in the operating budget, as follows:

New Hampshire Department of Energy. Fuel Assistance FY2025

02-52-52-520510-33540000-074-500587

Grants for Pub Assist & Relief $120,000
EXPLANATION

This contract is SOLE SOURCE because of the US Department of Energy’s (US DOE) grant
guidance (10 CFR 440.15) giving Community Action Agencies (CAA) preferred status for the
Weatherization Assistance Program due to their non-profit status, their role providing a range of
services to clients eligible for WAP, and their historical performance delivering the weatherization

program.

The Department is responsible for administering New Hampshire’s statewide Weatherization
Assistance Program (WAP). The objective of the program is to reduce energy consumption and the
impact of energy costs in low-income households. Priority is given to the elderly, disabled,
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July 10,2024
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households with children, and households with high-energy usage. The funding in this contract will
supplement WAP work.

The Low Income Home Energy Assistance Program (LIHEAP-US DHHS) funding in this contract
will allow the Community Action Agency to effectively and efficiently increase the number of homes
receiving heating system improvements and/or weatherization services in the program year which
begins upon G&C approval. The Department estimates that approximately 15 additional homes will
be assisted in the CAA’s service area as a result of the additional funding.

In the event Federal Funds are no longer available, General Funds will not be requested to support this
contract.

Respectfully submitted,

Jared S. Chicoine
Commissioner




NEW HAMPSHIRE DEPARTMENT QF ENERGY

SUBJECT: BUILDING WEATHERIZATION PROGRAM (BWP) CONTRACT
COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

AMENDMENT #2

This Amendment is between the State of New Hampshire Department of Energy, 21
South Fruit Street, Concord, Merrimack County. NH 03301 (hercinafier referred to as the
“State”) and Community Action Partnership of Strafford County, 577 Central Avenue, Suite 10,
Dover. Strafford County, NH 03820 (hereinafter the “Contractor™).

Pursuant to an Agreement (hereinafter referred to as the “Agreement™), as approved by
Govemor and Council on December 21, 2022, liem #58, and amended on September 20, 2023,
Item #91, the Contractor has agreed to provide certain Services, per the terms and conditions
specified in the Agreement and in consideration of payment by the State of certain sums as
specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and
only after approval of such modification or amendment by the Governor and Council; and

WHEREAS, the State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as set forth herein, the parties agree to the following:

1) Amendment and Modification of Agreement. The Agreement is amended and
modified as follows:

A) Completion Date: Amend Subparagraph 1.7 of the Agreement by striking
the current completion date of September 30, 2024 and inserting in place

thereof the date of December 31, 2024,

B) Price Limitation: Amend Subparagraph 1.8 of the Agreement by striking
the current sum of $347,186 and inserting in place thereof the total sum of

$467,186.

) Exhibit C — Payment Terms: Amend Exhibit C, first paragraph by striking
the current sum of $347,186 and inserting in place thereof the total sum of

$467,186.

D)  Amend Exhibit C, second paragraph by striking the current sum of
$17,359 and inserting for administrative costs $23,359.

Award No.: 230INHLIEA; Award Date: 11/01/22 Contractor I[nitials:

ALN:93.568 Datc: ‘{
Community Action Partnership of StrafTord County Pagé | 672 °




I) Amend Exhibit C, second paragraph by striking the current sum of
$329 827 and insenting for program costs $443;827.

1) Continugnce of Apreement. Except s specifically amended and modified by
the Terms and Conditions of this Amendment, obligations of the parties hereunder
shall remain in full force and ¢ffect in accordance with the terms and conditions
set forth in the Agreement as it existed immadiately prior to this Amendment.

IN.W!TNESS WHEREOF, the parties have hereunto sct their hands as of the day and year
writien below,

STATE OF NEW HAMPSHIRE
NH Depariment of Energ

Date: By:
: ared Chicoine, Commissioner

ommunity Action I’.mncrshlp of Strafford County

L2y w U [ //M\

& Title ot Pcrson ihormd to Sign)
;3 Aﬁ (4 \-" éf ¢/
Approved.as to form, execution and substance:

OFFICE OF THE ATTORNEY GENERAL

Datc:

6/11/2024 o

Datc:

Assistant Attomey General

[ hereby centify that the foregoing contract was approved by the Governor and Council of the
L2024,

State of New Hampshire at their meeting on

OFFICE OF THE SECRETARY OF STATE

Hy:

Tide:

Award No.: 230INHLIEA; Avard Date: 1oy a2 Contractor Initials:
ate:

ALN: 93 568
Community Action Partnership of SirafTord County

—



State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION
PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact business in New
Hampshire on May 25.1965: [ further ccﬁify that all fees and documents required by the Secretary of State’s office have been

received and is in good standing as far as this office is concerned.

Business [D: 65583
Certificate Number: 0006664113

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 0th day of April A.D. 2024,

David M. Scanlan

Secretary of State i,




CERTIFICATE OF AUTHORITY

f, /?( /ﬂ r} ﬂf OUlf, teraby certify that: .
1.1 am duly elected Secretary of Community Action Partnership of Strafford County.

2. The following is a true copy of a vole taken at a mesting of the Board of Direciorslshareholders. duly called, and
held on November 15, 2023, at which a quorum of the Directors/shareholders were present and vaoting.

VOTED: That Betsey Andrews Parker, CEQ and Leslie Craigen, CFO are duly authorized on behalf of Community

Action Partnership of Strafford County to enter into contracts or agreements with the State of New Hampshire and

any of its agencies or departments and further is authorized to execute any and all documents, agreements and

other instruments, and any amendments, revisions, or modifications thereto, which may in his/her judgment be
desirable or necessary to affect the purpose of this vote. '

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this cerificate as evidence that the person(s)
listad above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any fisted individual to bind the corporation in contracts with
the State of New Hampsbhire, all such limitations are expressly stated herein.

Dated: C./Ca /&)O&"-f

Signature of Elected Officer

¢ Name: Afpn Brovn

Tite: Secre ‘h")‘

Rev. 03/24/20



|
ACORD' CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS [SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certificate holder is an ADDITIONAL INSURED, the pollcy(iu) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION S WAIVED, subject to the terms and conditions of the policy, certain policies may roqulre an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER . | NamE: | Teri Davis
CG! Insurance, inc. mg_ﬂr; . (877)562-8054 | {:fc Nop: (BS6) 574-2443
5 Dartmouth Drive oy, TDavis@CGIBusinessinsurance.com
INSURER(3) AFFORDING COVERAGE NAIC #

Aubum NH 03032 INSURER A; Hanover Insurance Company 22292
INSURED msurea p: E@stem Alliance 10724

Community Action Partnership of Strafford County INSURER C :

DBA; Strafford CAP NSURER D :

577 Cenlral St, Ste 10 StRERIE

Dover 03820 INSURER F :
COVERAGES CERTIFICATE NUMBER:  23-24 Master REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENRT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

L[SUBH EFF POULY EXP
W TYPE OF INSURANCE e | wvp POLICY NUMBER ﬁf%}(wm (MWDOYYYY) LINTTS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE g 1.000.600
b DAMALE {1 RENTEL
| ctamssenoe [ occur . PREMISES (Fs gocurpnce) | 3 100-000
[ <[ Abusamvolestation Lisb $1M MED EXP tAny ane persony | 5 10,000
A ZHV A192135 0710112023 | 0710112024 [ Lcnconm s aovmmmy g 1:000,000
[ Nt AGOREGATE LN!TAPH.IES PER: GENERAL AGGREGATE 3 9.000.000
POLICY D JECT D Loc PRODUCTS - COMPIOP aG¢ | 3 Inciuded
Profassional Liability $ 1,000,000
Am’ouoen.z LABLITY - &m““‘" s 1,000,000
[ anr auto BODILY INJURY (Per praon] | §
[~ | ownED SCHEDULED g
A || Xiros onr G AWVA 156930 07/01/2023 | 07/01/2024 | 8O0DILY INJURY (Per sccident) { §
S} HiRED NON-OWNED PROPERTY DAMAGE F
| A AUTOS ONLY AUTOS ONLY (Por_ socident)
Uninsured motorist s 1,000,000
| D] UMBRELLALUB | ] oecun EACH OCCURRENCE s 4.000.000
A EXCESS LIAB CLAMSMADE | unvatezie 0710172023 | 07/0172024 [ aconeoce s 4,000,000
pep | < reTesmon 3 NIk $
WORKERS COMPENSATION FER O
AND EMPLOYERS® LIABILITY vin > S | [ ER G
B %&%ﬂgmem [N][na 01-0000113794-06 0710112023 | 07/01/2024 | EACHACCIDENT s
sbian] E.L DISEASE - eAEMPLOYEE | 3 1.000.000
DESCRIPTION GF GPERATIONS below E.L. DISEASE - POLICY LM | ¢ 1:000.000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional Remarks Schedule, mey be sttachad if more spaca is required)

Workers' Compensation: 3(a) State(s) NH

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POUICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

New Hampshire Department of Energy ACCORDANCE WITH THE POLICY PROVISIONS.

Division of Administration

21 South Frult Street, Ste 10
— '

Concord NH 03301 RN/ /__f

AUTHORIZED REPRESENTATIVE

©1988-2013 ACORD CORPORAT!ON All rights reservad.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE , c-p 50 o 2:10 REU

COMMISSIONER TDD Access: Retay NH
Jared S. Chicoine - 1-800-735-2964
Tal. (603) 271-3870
DEPUTY COMMISSIONER
Chrisiopher J. Elims, Jr. FAX No, 271-1526
=S Websita:
DEPARTMENT OF ENERGY www.enargy.oh.gov

21 S. Fruit St., Suite 10
Concord, N.H. 03301-2429

September 20, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Energy (Department) to enter into en amendment to an
existing SOLE SOURCE contract with Community Action Partnership of Strafford County, (VC

#177200), Dover, NH, to supplement the Agency’s Weatherization Assistance Program by increasing
the price limitation by $300,080 from $47,106 to $347,186 using additional Low-Income Home
Energy Assistance Program (LIHEAP), from the U.S. Department of Health and Human Services,
Administration for Children and Families and by extending the completion date from December 31,
2023 to September 30, 2024, effective upon Governor and Executive Council approval. The original
contract was approved by Govemor and Executive Council on December 21, 2022, Item #58.

Funding is available in the following account, contingent upon the availability and continued
appropriation of funds in the operating budget, as follows:

t of E uel Assistance 2024
02-52-52-520510-33540000-074-500587
Grants for Pub Assist & Relief $300,080
EXPLANATION

This contract is SOLE SOURCE because of the US Department of Energy’s (US DOE) grant
guidance (10 CFR 440.15) giving Community Action Agencies preferred status for the
Weatherization Assistance Program due to their non-profit status, their role providing a range of
services to clients eligible for WAP, and their historical performance delivering the weatherization
program.

The Department is responsible for administering New Hampshire's statewide Weatherization
Assistance Program (WAP). The objective of the program is to reduce energy consumption and the
impact of energy costs in low-income houscholds. Priority is given to the elderly, disabled,
houscholds with children, and households with high-energy usage. The funding in this contract will
supplement WAP work.

Puge L of 2 G&C 920203



The Low Income Home Energy Assistance Program (LIHEAP-US DHHS) funding in this contract
will allow the Comimunity Action Agency (CAA) to effectively and efficiently increase the number of
homes receiving heating system improvements and/or full weatherization services in the program year
which begins upon G&C approval. The Department estimates that approximately 37 additional
homes will be assisted in the CAA’s service area as a result of the supplemental funding,

In the event Federal Funds are no longer available, General Funds will not be requested to support this
contract, .

ﬁpectﬁlllg@sl\itted, .
x A O '\

{/ Jared Chicoine
Cominissioner

—

Pege 2 of 2 G&C 5202023



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: BUILDING WEATHERIZATION PROGRAM (BWP) CONTRACT
COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

AMENDMENT

This Amendment dated August 14, 2023, is between the Statc of New Hampshire
Department of Energy, 21 South Fruit Street, Concord, Merrimack County, NH 03301
(hereinafter referred to as the “State™) and Community Action Parinership of Strafford County,
577 Central Avenue, Suite 10, Dover, Strafford County, NH 03820 (hercina fter rcfcrrcd to as the
*Contracior™).

Pursuant to an Agreement (hereinafler referred to as the “Agreement™), as approved by
Govemor and Council on December 21, 2022 (ltem #58), the Contractor has agreed to provide
certain Services, per the terms and conditions specified in the Agreement and in consideration of
payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and
only afier approval of such modification or amendment by the Governor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as sct forth herein, the parties agree to the following:

1. Amendment and Modification of ﬁg[s ment, The Agreement is amended and
modified as follows

A) Completion Date; Amend Subparagraph 1.7 of the Agreement by striking
the current completion date of December 31, 2023 and inserting in place

thereof the date of September 30, 2024,

B) Pricg Limitation: Amend Subparagraph 1.8 of the Agreement by striking
the current sum of $47,106 and inserting in place thereof the total sum of
$347,186.

C) - Exhibit C — Payment Terms; Amend Exhibit C, second paragraph by

striking the current sum of $47,106 and inserting in place thereof the total
sum of §347,186.

Amend Exhibit C, second paragraph by striking the current sum of §2,355
and inserting for administrative costs $17,359.

,f" /’

CAPSC Amendment f Contractor Inililh'7 ]
Granis: 2JOINHUEA . Date: R -i)-1 %

CFDA: 93.568 Page 1073



CONTRACT AMENDMENT
NH DEPT. OF ENERGY

Amend Exhibit C, second paragraph by striking the current sum of
$44,751 and inserting for program costs $329,827.

D}  Exhibit D: Amend period covered by this certification to “upon Govemnor
and Council epproval through September 30, 2024."
E)

Exhibit E: Amend contract period dates 10 “‘upon Govemor and Council
approvai through September 30, 2024."

Continuance of Agreement. Except as specifically amended and modified by
the Terms and Conditions of this Amendment, obligations of the parties hereunder

shatl remain in full force and effect in accordance with the terms and conditions
set forth in the Agreement as it existed immediately prior to this Amendment.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written,

STATE OF NEW HAMPSHIRE
NH Department of i

By: :
fcd Chicoine, Commissioner

Comfmunity Action Parinership of Strafford County

By: al
(Name & Title of Person Authorized to Sign)

State of
County of .,

4
On this 1 7" day of (1 1awas & . 2023. hefors mﬂL ried. b'\), JL.n-_ the
undersigned officer, personally agpearcd AN ' 23 lz3pen, who acknowledged
himself/herself to be the [aRA0] of ' i

. Community Action Parinership of
Strafford County, a corporation, and that he/she, being authorized so to do, executed the
foregoing instrument for the purposes contained therein.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

L,

t, 3 =
WA L w f] %, Y, I,\]L i —\ N\ . ,
§:‘:o\"f.‘wn£,i&0;:” \ C..L,LQ-( S Ao

%

SO aar%: % Notsry Public/Justice of the Peace

£3ig ‘x%_‘ i £ My Commission expires:

£ i &L 7=

N N

’,”ﬂf W HA‘A?\\\\\\\\ 5

CAPSC Amendment iy : Conirsctor [nitists; f ,34"
Grants: 230, NHUEA Date: £y =3
CFDA: 91,568

Page 2of3



CONTRACT AMENDMENT
NH DEPT. OF ENERQY

Approved as to form, execution and substance:

OFFICE OF THE ATTORNEY GENERAL

By:
/
Agssistant Attomey General |

9/172023
Date:

[ hereby certify that the foregoing contract was approved by the Govemnor and Council of the
State of New Hampshire at their meetingon __SEP 2 g 2023 . 2023,

QFFI HE SECRETARY OF STATE
1 '
By:

MSEGRE%Q RM eF S:FATE

&
CAPSC Amendment Contractor [nitials: £, .2 .
Granig; 2J07NI{UEA Date: X -4 2.13

CFDA: 93.968 . " Pagedof 3



State of New Hampshire
Departmént of State

CERTIFICATE

|, David M. Scenlan, Secretary of State of the Siate of New Hampshire, do hereby certify that COMMUNITY ACTION
PARTNERSHTP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation regislered to transsct business in New
Hampshire gn May 25, 1965. T further centify that ali fees and documents required by the Secretary of State's office have been
received and is in good standing as far as this office is concemed.

Business [D: 65583
Certificate Number: 0006195759

[N TESTIMONY WHEREOQF,

[ hereto set my hand end cause to be affixed
the Seal of the Sute of New Hampshire,
this 4th day of April A.D. 2023.

David M. Scenian -

Secretary of State



CERTIFICATE OF VOTE
(Corporate Authority)
I, Alison Dorow, Board Secretary of Community Action Partnership of Strafford County

{herelnafter the “Corporation”), a New Hampshire corporation, hereby certify that: (1) 1 am the duly

¢elected and acting Beard of Directors Secretary of the Corparation;(2) ¢ maintain and have custody and am

familiar with the minute books of the Corporation; (3) | am duty authorized to Issue certificates with respect to

the contonts of such books;(4) that the Board of Directors of the Corporation have authorized, on October 20,
2022 such nutharity to be in force and effect until October 19, 2023,

The person{s) holding the below listed poshtion(s) are authorlzed to execute and deliver on behalf of the
Corporation any contract or other Instrument for the sale of products and services:

__! Betsey Andrews Parker CEO
(name) {position)

___Terry Jarvis Board Chalr
{name)

{positian)
(5) the meeting of the Board of Directors was held in accordance with New Hampshire

Law and the by-laws of the Corporatlon; and (6) sald autharization has not been modified, amended or
‘rescinded and continues In full force and effect as of the date hereof.

IN WITNESS WHEREOF, | have hereunto set my hand as the Board Secretary of the corporatian this

17 day of August, 2023.

Alison Dorow/Board Secretafy
STATE OF New Hampshire
COUNTY OF Strafford

On this 17th day of August, 2023, before me, Michele Wilson, the Undersigned

Officer, personally appeared Allsgn Dorow who acknowledged her/himself
To be the Board Secretary of Commun ction Partnership of Strafford County, a corporation and

that She/he as such Board Secretary being authorized to do so, executed the foregolng instrument for
the Purposes therein contained.

IN WITNESS WHEREOF, | hereunto set my hand and ofﬂda!'seal.

\\“\u:uw,"” i EZQ! JA A Q‘[d! fd Q/ A,
Ve o

S ‘bt__.'.;-‘-\'é,,‘é;s,__‘o % Notary Public/Michele Wilson
SRR s Commission Expiration Date: 5/3/2028



ACORD

CERTIFICATE OF LIABILITY INSURANCE

DATE QEMDO/YYTT)
082172023

VHIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGMTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND GR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONBTTTUTE A CONTRACT BETWEEN THE IS5UING {NSURER(S), AUTHORIZED
REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificats holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provislons er be sndorsed,

# SUBROGATION I3 WAIVED, subject to the tsrms and conditions of the pal

icy, certaln poiicies may require an endorsament. A statement on

this cartificals does not confer rights Lo the certificats halder in lleu of such endorssment(s).

PROCUCER ane-"V  Ted Davie
CG) thaurance. tnc. . (877) 5826354 o ey, (866} 574-2443
5 Dartmouth Orive . TOavis@CGIBuainessinsurance.com
MIURER(S) AFORDNG COVERADL A #

Aubunm NH 03032 sauren s Hanower insurince Company 22292
SRED sURIRE: ERsiem Allance 10724

Community Acton Pastnarship of Strafiord County MSURER C ;

DBA: Straflord CAP ——

477 Centrd St, 50 10 PEURER §

Dicronr 43820 PSURER P
COVERAGES CERTIFICATE NUMBER:  23-24 Masies REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE L1STED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

E.: TYPE OF URILAANCE peso | wvp POLCY AUMEER (WO YYYY) | pOOrTYYY) UMY
D] COMMERCLAL QENERAL LABAITY EACH OCCURRENCH 3 1.000.000
[T YO RERTED
| cnauoe gm | P03 (6 porvepncey |3 $90.000
¢ Abusaiolastation Usd §1M MED EXP (hery o porpen} | ¢ 10.000
Al ZHV A192128 07/03/2023 | O7RV2024 | pensomas . apw wzmr | 3 1:000.000
GEN\ AGGREGATE LI APPLISS PER: GEMERAL AGGREOATE s 3,000,000
rovcy [ ]R&% [ Jiee PRODLCTS - COMPIOP a0G_| 3 PCiuded
onen: Profesalonal Liadtty | 8 1.000.000
Mm mcmsmm: s 1,000,000
| mey suTo BOCKLY BURY (Por pomany | §
| 0 SCHEOULED
A (] %m\r e d AWVA 156930 OT/0172023 | OTA12024 | 50OUY BUURY (Per accitent |
NOMNCwNE: [ TR AT ALY
_>£ AUTOS Y NJTOS DY | (P peciiere) !
Uninsured motorkst & 1,000,000
[ > vmareiin s [ 2] occue EACH SOCURRENCE s 4.000,000
A Excess uas B — UMVA192136 0770172023 | 07032024 [ o rnecare s 4.000,000
NIL
[111") RETENTYON § 3
AND EMPLOYERS' LIABAITY i : aT00
B e e AR ERE CUTVE NiA 01-0000113794-08 070112021 | 078172024 |2k EACH ACCDENT L
(ardatery \n b} 6.4, GSBASE . 84 eusioves |3 1.000.000
DY 3EAT Tvon: 57 OPERATIONS betow BL oisgass . pouscy Lnr |3 1000.000

DESCAFTION OF OPERATIONS / LOCATIONT | VEWHICLES (ACORD 1441, Aditiorsal Rasmarks Schoduin, mey be stinshed I svars spess I required)
Worker' Compenaaton: 3a) Stale{s) NH

CERTIFICATE KROLDER CANCELLATION
BHOULD ANY OF THE ABOVE DESCRISED POLICIES BF CANCELLED BEFORE
THE EXP(RATION DATE THEREOF, NOTYCE WILL BE DELIVERED DN
Now Hampshics Department of Energy ACCORDANCE WITH THE POLICY FROVISIONS.
Diviglon of Adrmintxtration
AUTHORIZED REPAELE NTATVE
21 South Frult Street, Sta 10
Concond NH 03301 ,jﬁJ 0y '

1

ACORD 15 (2016/03)

© 1888-2015 ACORD CORPORATION. All rights reserved.
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STATE OF NEW HAMPSHIRE

DECO7'22 a1 1:1
Jared 5. Chicolne A , 1-800-735-2084
. Tel. (803} 2713670
DEPUTY COMMISSIONER
Civistopher J. EBims, Jr. FAX No. 2711528
Websle: -
DEPARTMENT OF ENERGY Ny gV
21 8. Frult St, Suite 10
“Concord, N.H. 03301-2429
December 21, 2022
His Excellency, Govemnor Christopher T. Sununu
and the Honoreble Council
State House
. Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Energy (NH Energy) to enter into a SOLE SOURCE
contract with Community. Action Partnership of Strafford County, (VC #177200), Dover, NH, in the
amount of $47,106 to supplement the Agency's Westherization Assistance Program (WAP), effective
upon Governor and Executive Council approval through December 31, 2023. 100% Federal Funds.
(LIHEAP-US DHHS)

Fundmg is available in the following account, contingent upon the avm.labxhty and continued
appropriation of funds in the operating budget, as follows:

mmmmwg . FY2023

02-52-52-520010-33540000-074-500587 .

Grants for Pub Assist & Relief $47,106
EXPLANATION.

This contract is SOLE SOQURCE because of the US Department of Energy’s (US DOE) grant

guidance

(10 CFR 440.15) giving Community Action Agencies preferred status for the Weatherization
" Assistance Program due to their non-profit status, their role providing a range of services to clients
eligible for WAP, and their historical performance delivering the weatherization program.

NH Energy is responsible for administering New Hampshire's statewide Weatherization Assistance
Program (WAP). The objective of the program is to reduce energy consumption gnd the impact of
energy costs in low-inéome households. Priority is given to the elderly, disabled, houscholds with
children, and households with high-energy usage. The funding in this contract will supplement WAP
work '

The Low Income Home Energy Assistance Program (LIHEAP-US DHHS) funding in this contract
wit] allow the Commimity Action Agency (CAA) to effectively and efficiently increase the number of
homes receiving heating system improverments and/or full weatherization services in the program year

Pxge 1 of2 G&C \vnan



which begins upon G&C approval. NH Energy estimates that approxlmately 7 addmonal homes will
be assisted in the CAA’s service area as a result of the supplemental funding.

In the event Federal Funds are no-longer available, General Fusids will not be requested to support this
contract. - ‘ . o

J/ Jared Chicoine
/- Commissioner
New Hampshire Department of Energy-

#

Pgefl | ' —_— GaC 2101



NH Energy UEI STNVBUXNKAFS7

FORM NUMBER P-37 (version 12/11/2019)

Notice: This sgreement and all of s attachmeats shall become public upoa submission lo Govemor and
) Executive Councd for approval. Any mformation tbat o private, confidentizl or proprietasy must
be clearly dentificd to the sgeacy end agreed o in with;prinr 10 signing the contract.

"AGREEMENT
Th: Statc of New Hampshire s0d the Contractor bereby mutuslly sgree as folhm

_ 'GENERAL PROVISIONS
1. IDENTIFICATION. )

1.1 Stete Agency Name 1.2 Sute Agency Address

New Hampshire Department of Energy 21 S: Frun Sueet, Sude 10

Concord, NH 03301
t.) Contractor Mame ) 1.4 Contractor Address
Communiry Action Partnership of Strs fford County 577 Centra) Avenue, Suite 10, Dover, NH 01820

1.5 Contrector Phone §.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number 01-52-52:520010-33540000- December 31,2023 $47.106

(603)435-2500 074.500587 352BWP1}

. B

1.9 Contractong Officer for State Agency 1,10 State Agency Tekphone Number

- Kirk Stone, Westhenizstion Program Mansger {603) 271-3670

]

1.t1 Contractor Signature 1.12 MName snd Titk of Contractor Signatory

‘Betsecy Andrews Parker, Chicf ExecutiveIOffur

§v 'Vz;,«L, e 22

IWERET e"o\g:nty 1.14 Namc'and Titic of State Agency Signalary f
Jared Chicote, Commbpsioner
- | Dwe ///7[,!7 New Hampshire Depanment of Encrgy : 4

val by the N.H. Department of Administration, Division of Personnel (if opplicable) .

+f By: . ’ Director, On:

ey Genenn | (Form, Substance and Execution) (if epplicable)

I On:. 12/6/2022

116 Approvalby the A

By:

1.17 Appmval by the Govemora guume Council (if opplicabdle) :

G&C ltem number 5

DEC 21 202

G&C N-leelin‘ Date:

SECRETARY OF STATE

Contractor lnﬁhb
Date 22

Page 1 of 4



1. SERVICES TO BE PERFORMED: The Staic of New
Hampshire, acting through the agency identified @ block 1.1
('State™), engages conimactor identificd i block 1.3

" (“Contrctor” )to perform, and the Contrctorshall perform, ihe .

work or ssle of goods, or both, dentificd and more peticularly
descrided in the stteched EXHIBIT B which i incorporated
herein by reference (“Services™). '

). EFFECTIVE DATE/COMPLETION OF SERVICES.

1.1 Notwithstanding eny provision of this Agreement to the
cootrary, and subject to the opproval of the Govemnor and
Executive Couecil of the State of New Hampsh:rc if spplicable,
this Agreement, andattobligations of the partics hereunder, sholl
become cffective on the dete the Govemor ond Excculive
Council approve this Agreement ss indicated in block 1.17,
unkess ne such approval b required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency s shown in bidck 1.13 (“Effective Date™).
3.2 '1f the Conirsctor commences the Services prior to the
Effective Date, sll Services performed by the Contructorpriot to
the Effective Date shall be performed at the soke risk of the
Cootractor, and in the event that this Agreernent does not become
cffective, the State shal have no linbilty to the Coninacter,
inchiding without “"limitetion, any oblgation to pey the
Contractor for eny costs ibcumred or Services performed.
Contrector must complete sl Services by the Cnmplcmn Date
specified i block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding eny provision of this Agreement to the
contrery, oll-obligations of the State hereunder, mchuding,
without limitation, the continuance of payments hereunder, are
contingent upon the avaiability snd continued sppropriation of
funds affected by any nate or federnl legislative or executive
sction that reduces, climinates or otherwise modifics the

appropriation or aveilability of fundmg for this Agreemeat and -

the Scope for Services provided m EXHIBIT B, in whole orin
punt. 1o no event sbell the State be Gable for eny psymens

bereunder in excess of such avalable sppropriated funds. Inthe -

event of & reduction or termination of sppropriated funds, the
State shall have the right to withbold peyment untd such funds
become available, if cver, and shall have the right to reduce or
terminate the Services underthis Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The Stolc shall not be required to transfer funds from any other
eccount or source o the Account ideatified o block 1.6 o the
event funds in that Account are reduced orunayvailsble.

5. CONTRACT PRICEIPRICE LIMITATION/

PAYMENT.

5.1 The contmct price, mcthodofpnymmt and tetms of payman

sre dentified and more panicularty described n EXHIBIT C

which is mcorporated herein by reference.

$.2 The payment by the State of the contract price shall be-the
" only snd the complste reimbursement to the Contractor for all

expenses, of whatever nature incurred by the Contractor m the

performance hereol, and shall be the only and the complete
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compensation to the Cantractor for the Scrvices. The State shall
have oo Ezbiity to the Coatractor other thao the contract price.
$.3 The State reserves Ihe right to offset l’rom any smoimts
otherwise payable to the Contractorunder this Agreement those
liquidsied amgunts required or permitted by N.H. RSA 80:7
through RSA 80:7< or any other provision of law. .

5.4 Noiwithstending eny provision in this Ageement to the
conim(y, and notwithstanding uncxpected cm:umstnnces. n no
eventshallthe totelof sl payments authorized, oractus lly made
hereunder, exceed the Price Limitation st forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS .
AND REGULATIONS/ EQUAL EMPLOYMENT '
OPPORTUNITY.

6.1 In conncction with the performance of the Services, the
Contractor shall comply with ol applicsble stetutes, laws,

‘ regulations, and onders of federsl, stato, county or municipal

suthorities which impose sny obligation or duty upen the
Contractor, mchading. but nottimited o, civil rights and equal
employment apportunity aws. Enaddition,if thiy Agreement is
funded in any pan by monics of the United States, the Contractor -

- shall comply with all federal executive orders, rukes, segulztions

and sistutes, and with any rules, reguts tions and guidelines nsthe
State or the Upited States issue to implement theso regulations.
The Contreciorshall also eomp?y with all |ppln-.ablc intellectus|
property laws.

62 During the term of this Agreement, the Contractorshallnot
distriminate against employees or apphicants for cmploymen
because of mce,color, rebigion, creed, age, sex, handicap, senaml

" onentation, of nationalorigin and will take s fftrmative sction o

prevent such discrimination.

6. The Contractor agrees to permit the State or United States

access o sny of the Contracior's books, records and sccount for

the purpose of ascemainingcompliance with all rules, regulations
end orders, and the. covcnlnu, lerms and conditions of thi

Agreement.

7. PERSONNEL.

7.1 The Contractorshalat its own expenszprovide nllpcnonncl
necessary to perform the Services. The Con!muorwnmnmlnt
all persoonel eagaged in the Services thall be qualificd to
perform the Secrvices, and shall be propedy licensed end
otherwise authorized to do 50 underal applicable laws.

7.2 Unless olherwise authorized in wnlmg. during the tem of
this Agreement, and for & peiiod of six (6) months ‘afterthe
Completion Date i o bkock 1.7, the Conmctormlnnothn and
shall oot permit ‘any subcontroctor of other persen, fom or
corporation with whom it. is engaged in & cambined effont to
perform the Services to hire, any person who i a Smecmpbyu:
or official, who is materially nvolved in the procurement,
sdministration or performance of this Agreement. " This
provision shall survive tcrminetion of this Agreement. ’

7.3 The ContraclingOfficer specifid in block 1.9, or bis or ber

successor, shall bethe Siate’s representative. Intheeventofony
dispute conceming the interpretation of this Agreement, the’
Conrcting Officer’s decision shall be final for the State.

Contractor Initials __24780
Date ‘u_‘m/




8. EVENT OF DEFAULT/REMEDIES.
8.1 .Any on¢ or more of the following acts or omissions of the
Contractor shallconstitute an event of defauht hmunder(“Evuﬂ

‘of Defoauk™):

8.1.1 failuie to perform the Services satisfactonly or on

schedule; e .
8.1.2 failure to submit any repont required hereunder, snd/or
8.1 failure to perform any olhetcovemnl term orcondition of
this Agreement.

8.2 Upoa the occurrence of any Event of Defouk, the State may
take any one, ormare, orsll, of the following s ctions:
8.2.1 give the Contractors sitten aotice specifying the Event of
Defsuliand rpquinng it to be emedied within, i the abience of
a greater or lesser specification of time, thirty (30) days from the
dese ol the notice; and if the Eventof.Defauli iy not timely cured,
terminete this Agreement, effective two (2) daysafter giving the
Contractor notice of termination;
8.22 give the Contractors written notice specifying the Eventof
Defouh and suspending all psyments to be made under this
Agreement sind ordering 1hat the portion of Ibe contract price
which would otherwisz sccrue to the Coantractor during the
period from the date of such notice untd such time a3 the State
determines that the Conumcior bas cured the Event of Default
chall never be paid to the Cosinactor;

8.2.3 give the Contractore wrilten notice specifying the Eventof
Defauk and sct of f against eny other obligations the State may
. owolothe Contractorenydemagesthe State suffersby reason of
any Event of Default; and/for

8.2 4 give the Contractore writien notice specifyng the Eventof
Default, trest the Ageement -as bresched, terminaic the
Agreement and pursuc soy of its remedies at aw or in equity, or
both.

8.3. No failure by the Stateto enforce any provisions hereof s fir
any Event of Default shall be deemed o waiver of its rights with
regard to that Event of Defaull, or 28y subsequent Event of
Defauhi. No express faiture to enforce any Eventof Defaukt sha)
be dectned s waiver of the right of the State to enforce each and
al of 1be provivions hereof upon any further o other Eveat of
-Defautt on the pact of the Contractor.

9. TBRMINATION. }
9.1 Notwithsianding paragmph 8, the State may, 8t its sok
discretion, terminate the Agreement foreany reason, in whole or
in pan, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement,
9.2 Intheevent of s eafly termination of this Agreement for
any rcaton other than the completion of the Services, the
Cootractor shall at the State's discretion, deliver to the
Contracting Officer, not taterthen fiftcen (15)daysafierthedate
of termination, & report (“Termination Repont™) descrbing in
detad all Services performed, and the contrect price eamed, to
. sad including the dateof termination. The form, subjecimanter,
content, sad nurber of copies of the Termination Repon shall
be identical to those of any Fima ) Repontdescribed in the sttached
EXHIBITB. Inaddition, atthe State's dscretion, the Contracior
shal, within 15 days of notice of carly icrmination, develop snd
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submit to the State a Transition Plan for scrvices under the

Agreemeal.

Y
10. DATA/ACCESS/CONFIDENTIALITY/
PRESERYATION.
10.1 As used in this Agreement, the word “dsta” shul]mean ol

. information snd things developed: orobisined during lhc

performence of, of acquired or developed by rea'son of, this
Agreemeat, inchuding, but not imited 1o, sl studics, reponts,
fies, formulae, surveys, maps, charts, sound racon‘.lmp, video
recordingy, pictorial reprodections, drawings, aoa lym. gruphic
representations, computer programs, computer printouts, ootes,
letters, memormnda, papers, end documents, s ll whelhér
finished or unfinished.

10.2 Al data and any property which has been mceiv:d from
the State or purchased with funds provided for that puipose
under this Agreemeny, shall be the property of the State, and
shal bereturned to the Siate upondemand orupon terminstlioa
of this Agreement for any reason.

10.3 Confidentislity of data shall be govemed by N.H. RSA
chapter 91-A or olher exisling law. Dusclosure of dats requies
pror written spproval of the State,

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor o in all respects,
an independent cootractor, sod iy netkier an ageot nor en
employce of the State.  Ncither the Contractor nor any of i
officers, employees, agents or members shal have authomy to
bind the State or rc::ewo any benefits, workers' compensa tion o
other emoluments provided by the Stole to its employees.

12, ASSIGNMENT/DELEGATIONSUBCONTRACTS.
12.1 The Conimctor shall not assign, or otherwise transfer any
intevest in this Agreement without the prior written notice, which
shall be provided to the State ut lzast fifteen (15) days prior to
the sssigoment, and b written consent ofthe State. For purpotes
of this pampmph, » Cheoge of Control shell- constitule
essignment. “Change of Centrol” means (8) merger,
copsolidation, or s trepsaction or series of related transactions in
which & third party, togeiher with its offilintes, becomes the
direct or indirect owner of fity percent (S0%) or more of the
voling thares or similar cquity interests, or combined votmg
power of the Contractor,or (b} tho salc of alior substantially all
of the assets of the Contrector.

12.2 None of the Scrvices shall be wbeomnmed by tha
Contractorwithout prior written notice and consentof the State

, The Siate is enlitled to copics of sl subcontmcts and assignment

agreements and shall notbe bound by any provisions contained
in  subcontractor an essignment sgreement to which it is note
party.

13.INDEMNIFICATION. Unless otherwise exempted by aw,
the Contractor stinll mdemnify and hold harmless the Statc, its
officers aud employees, from.and sgainst any and all chims,
liabilitics end costs for any pertonalinjury or property demoges,
pstent arcopyrnight infringement, orotherclaims asserted s ga ingt
the State, its officers or employees, which erise outof (or which
may be claimed 1o grise out of) the ‘scts or omission of the

Contractor Initials
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. Contrsctor, or subcontractors, inchuding but not limited to the

negligence, reckless or intentionsl conduct. The State shallnot’

be lable for any costs incumed by the Contructor erising under
this parmgraph 13, Notwithata ndingthe foregoing, nothing herein
contained shalibe deemed to constitute ¢ waiverof the sovercign
immunity of the State, which Immunity is hereby reserved to the
State. Tho covenant in pamgruph 13 ihall survive the
termetion of this Agreement. .

14, INSURANCE.

14.1 The Contraclor shall st its sole expense, obtam and’
continuously mamtatn o force, snd shal requie anmy
subcontracior or assignee to abin and maintain in force, the
following insurance:

14.1.1 comnercial genensd Lability msumnce against all chims
of bodily injury, denth or property damage, in emounts of not

kess than $1,000,000 per occurmence and $2,000,000 aggregate

or excess; and

14.1.2 specisl cavse of loss covcmge form covemg a{l propeﬂy
subject'to subpamgraph 10.2 herein, in an amount not kss than
B0% of the wholo mphccmuu value of the propeny.

14.2 The policies described o subporagraph id.| herein shall be
oo policy formsand endorsemenis approved foruse in the Siale
of Ncw Hempshive by the NH. Depertment of insursoce, and
tsuezd by osurers licensed o the Siate of New Hampshe.

143 The Contractor shal: furnish to the Contmcting Officer
identified in block 1.9, orhis or her puccessor, a cenificate(s) of
inmmnce for sl sumnce required under this Agreement.
Contractorshalelso fumish to the Contrecting Officer identified
i block 1.9, or his or her successor, certificate(s) of nsurance
forall reaewsy(s) of msurance quired underthis Agreement no
later than ten {10) days prior 10 the expiration dnte of cach
tnsurance policy. The centificate(s) of msurence and “eny
renewabs thereofgshall besitoched and sreincorporated herein by
:tferr.nce

ts. WORKBRS' COMPENSATION.
15.1 By tigning this 8 grecment, the Contracior egrees, certifics
ood waments that the Contractoris in compliance with or exempt
from, the requirements of N.H. RSA chapter2B1-A (“"Workers’
Compensation”).

15.2 To the extent the Contractoris subject to the requirements
of NH. RSA chapter 281-A, Contractor shall maintsin, and
®quae any subcoatractor or assighes to secure and maintam,
payment of. Workers' Compensation.in connection with
activities which the person proposes to undertake purrus ntto this
Agreement. The Contraclor shat fumish the Conllmcting Officer
Wentificed i block 1.9, or his or her successor, proofof Workers'
Compensation v the manner described n N.H. RSA chapter
281-A snd nny uppbcable rencwal{s) thereof, which shell be
attached and arc incorporated herein by refercnce. The State
shatl oot be respoosible for paymeot of moy Worken'

Compensation premiums or for sny other chim or beoefit for
Contractor, or any subcontractor of employes of Contmacter,
which might arise under applicable Stale of New Hampshie
Workers' Compensalion bwis in  conneclion with the
paformance of the Services under this Agreement.
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16. NOTICE. Any notice by e party.hereto to the other party
shallbe decmed to have been duly delivered or given st thetime
of mailing by centified msil, postage prepaid, b o United States
Post Office eddressed to the parties &t the eddresses given in
blocks |.2and 1.4, herem. .

17. AMENDMENT. This Agreement may be lmcnded waived
or discharged only by on mstrument in writing: signed by the
pacties hereto snd only efter approvel of such amendment,
waiver or discharga by the Governor and Exccutive Council of
the State of New Hampshire unkess no such spprovel is required
under the crtumrtances pursuent to State.law, ruls or policy.

18, CHOICE OF LAW AND FORUM. This Agreement shell
be govemed, interpreted and construed bn sccordance with the .
laws of the Sute of New Hampshire, and by binding @pon and
nures to the benefet of the parties snd thelr respective successon
andessigns. The wording used in this Agreement s the wording
chasen by the partics to express ther mutuslintent, andno ke
of construction sha il be appbed appinstor in hvorofuny pany

- Any actions arising out of thbis Agreement shall be brought and

mainlsined n New Hampshire Superior’ Count which shall have
exchusive jurisdiction thereof,

19. CONFLICTING TERMS. lo the event of 6 conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) sad/oratiachmentsend emendment thereof, the terms of the
P-37 (23 modified in EXHIBIT A) shall control

30. THIRD PARTIES. The paries hereto do oot intend io
benefit any thd parties and this Agreement ghall nol be

. canstrued to confer any such béencfit.

21. HEADINGS. The headings throughoutthe Agrrement sre
for reference purposes only, end the words conteincd therein
shaD in noway be held 1o explain, modify, amplify or aid in the
interpreietion, construction ar meaningof the provisions of this

Agreement.

12. SPECIAL PROVISIONS. Addiions| or modifying
provisions set forth in the avached EXHIBIT Aare mwrporatad
herein by reference. -

13. SEVERABILITY. Inthccventany ofthe provisionsof this

 Agreement are held by o court of competent jurisdiction to be,

tontrary to eny state or federnl bw, the remeining provisions of
this Agreement will remain in ful force and effect.

14, ENTTRE AGR.BEMENI‘ This Agreement, which maybe
executed @ a pumber of counterparts, each of which shel be

* deemed ao original, constitutes the entire agreement and

understanding between the pantics, and supersedes all prior
sgreements and understandings with respect 1o the subject manrr
hereof,
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

EXHIBIT A

-

SPECIAL PROVISIONS

1. 2 CFR 200, .as amended, (Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards), 10 CFR 440 dated February 1, 2002 (Weatherization Assistance
Prograin), the New Hampshire Weatherization Assistance Program (NHWAP) State Plan, NHWAP
Policies and Procedures Manual (P&PM), and NHWAP Field Guide are all considered pan of this
contracl by inclusionand shall be legally binding and enforceable documents under this contrect.
The New Hampshire Department of Energy (NH Energy) reserves theright to use sny legal remedy
atits disposal including, butnotlimited to, disallowance of costs, withholding of funds, suspension
of agency personnel, disbarment of agency personnel, disbarment of agencies and/or subcontractors
from present or future contrects, and such ather legal remedies as determined to be appropriate by the

- New Hampshire Department of Sustice in the enforcement of rules and regulations, pertaining to the
Weatherization Program.’ L. .

2. An oudit shall be made ot the end of the Contractor’s fiscal year in accordance with 2 CFR 200,
Subpart F'- Audit Requirements. This audit report shall include a schedule of revenues snd
.expenditures by contract or grant number of all expenditures during the Contractor's fiscel year. The
Contractor shall utilize & competitive bidding process to choose s qualificd financial auditor at least
cvery four yean. .

The audit report shall include a schedule of the prior year's questioned costs along with 8 response
regarding the current status of the prior year's questioned costs. Copies of all management letters
written as a result of the auditalong with the audit report shall be forwarded to the NH-Energy within
one monthof the time of recéipt by the Coatractoraccompenied by snaction, if pplicable, for each
findipg or questioned cost -

3. ‘The following paragraph shall be added to paregraph 9 of the gencral provisions:

“9.3 All negotinted contracts (except those of $5,000 or less) awarded by the New Hampshire
Department of Energy to the Contractor shall allow the New Hampshire Department of Energy, the
US Department of Energy, Health and Human Services, the Comptrolier General of the United States,
or any duly authorized represeniatives acoess to eny books, documents, papers, and records of the
.Subgrantee or their subcontractors, which are directly pertinent to this contract for the purpose of
making audits, examinations, cxcerpts, and trenscriptions.”

h 4. The costs charged under Lhis contract shall be determined as allowable under the cost principles
detsiled in'2 CFR 209 Subpar E - Cost Principals. .

5. Program and financial recordspertaining to this contract shall be retained by the NH Energy and the
Contractor for 3 (three) years from the date of submission of the final expenditure report or, for
swards that are renewed quartedy or annually, from the date of the submission of the quarterly or
snnual financial report, as stated in 2 CFR 200.334 - Retention Requirements for Records.

6. CLOSE OUT OF CONTRACT. All final required reports and reimbursement-requests shall be
submitted to the State within forty-five (45) days of the completion date {(Agreement Block 1.7),
7. The following paragraphs shall be edded to the general provisions:

" A Exhidit A
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»25. RESTRICTION ON ADDITIONAL FUNDING. Itis understood apd agreed betweenthe parties
that no portion of the “Grant™ funds may be usedfor the purpose of obtaining additiona! federal funds
under any other law of the United States, except if suthorized under that law.” ‘

“26. ASSURANCES/CERTIFICATIONS. The foliowing are sttached and signed: Certification
Regarding Drug-Free Workplece Requirements; Certification Regarding Lobbying, Certification
Regarding Debarment, Suspension and Other Responsibility Matters; Centification Regarding the
Americans With Disabilities Act Compliance; Certificstion Regarding Environmental Tobacco -
Smoke; Assurance of Complisnce Nondiscrimination in Federally Assisted Programs; and
Certification Regarding the Federn] Funding Accountability and Transparency Compliance.™

“27. COPELAND ANTI-KICKBACK ACT. All contracts end subgrants in excess of $2,000.00 for
. construction orrepair shell include 8 provision for compliance with Copeland “Anti-Kickback” Act
(18 USC 874) as supplemented in Department of Labor Regulations (29 CFR, Part 3). This Act
provides that each contrector, subcontrect or subgrantee shall be prohibited from inducing, by any
means, any person employed in the construction, completion or repair of public work, to give up.any
part of the compensation to which he is. otherwise entitled. The subgrantee should reportatl
suspected violations to the New Hampshire Departmentof Energy.” . - a -

“28. 'PROCUREMENT. Subgrantec shall comply withall provisionsof 2 CFR 200 Subpan D - Post
Federal Award Requirements - Procurement Standards with special emphasis on financial

- procurement (2 CFR 200 Subpart F — Audit Requirements) and property management {2 CFR 200
Subpart D — Post Federal Award Requirements - Property Standards.)”

Exhdh A
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NEW HAMPSHIRE DEPARTMENT OF ENERGY . -
EXHIBIT B

SCOPE OF SERVICES

1. Commumty Action Partnership of Strafford County (CAPSC) hereinafter "the Contmctor " agrees to -
utilize the BmldmgWeamennuon Program (BWP) funds, which sre the subject of this contractand
which havetheir origin in the federal Low Income Hame Energy Assistance Program (LIHEAP), to -
provide eligible clicnts with weatherizationservices, including heating system repair and replacement
strvices, which meet the requirements and standands for LIHEAP weatherization work as modified and
approved in the FY23 New Hampshire LIHEAP State Plan. In addition, all work completed using BWP
funds will be in accordance with the (iscal requirements of regulations set forth in 2 CFR 2008s '™
amended, end will be guided and implemented as directed by the New Hampshire Department of
Energy (NH Energy) in this contract and, from time to time, in BWP Subgrantee Notices or other
communications. The Contractor agrees to revise BWP practices and procedures to incorporate
instructions from NH Energy.

Contractor agrees to incorporate chaanges to the NH Building Wcathu'izmion Program as prescribed by
NH Energy to improve program delivery. Contractor further agrees to perform all weatherization

servicesin a manner that will successfully interact with utility.administered energy efficiency programs
for low income households in order to provide thc best collaborative services for those housebolds.

2. This BWPcontractperiod, to be known as“BWP23,” will commence upon approval of this contract by
" the Governor and Executive Council, and will have a completion date of December 31, 2023, also
subject to the approval of the Governor and Executive Council.

3. BWPfunds, whichere the subject of this cont’nct. shall not be expended (or health and safety purposes.
However, in projects where BWP money i used without any federsl Weatherization Assistsnce .
Program (WAP) moneyinvotved — in other words, where there is no money for the installation ofheath
and safety measures —- thenthat BWP project may inchude the cost of incidemal repair measures (see the
NH Policies and Procedures Manual) if, by so doing, the cumulative SIR for the cntire project is not-
brought dowa to below 1.

4. No portion of the BWP funding in this contract is set aside for training and technical assistance
. (T&TA). However, Contractor may choose to expend some or all of the designated sdministrative
- funds on T&TA activities. Appropriate back-up and justification for the use of those funds w:ll bc
required by NH Energy prior to reimbursement.

5. Duringthe contract period; the Contrector agrees to complete weatherization sérvices on the number of
units thot is the result of dividing the Contractor's PY23 BWP allocation by $6,500. NH Energy
understands that the actual number of BWP completions will likely differ from that number due to the
unpredictability of heating system costs, etc., but NH Eneegy expects to se¢ monthly BWP psyment
requests fromthe Contractor in order to monitor BWP spending progress. ' Unit completions will be

. done to the standards and expectations presented in LIHEAP weatherization guidance, this contrect, and
" the NH WAP Policies and Procedures Manual, 2019 edition, section on BWP menagement.
a. The sumbe of dwelling units and the amount of funds to be expended shall conform to the °
provisions of this contract. NH Energy reserves the right to review progress under this contract

atany time and may utilize informstion from such reviews to alter dwelling unit g:nls and fimds
to be expended.
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b. All funds providedto the Contrector under this agreement must be expended by December 34,
202). .

6. Effective April 1,2015, sl work performed under the federal Weatherization Assistance Program
(WAP) in New Hampshire must meet the minimum specifications defined-in the US Department of
Energy’s Quality Work Plan (QWP) and the sssociated Standard Work Specifications (SWS). While

- BWP work is to be managed mostly under DOE rules, and is therefore not subject to all of the same
specifications and requiremets 8s WAP wark, Contractor will manage BWP work in 2 manner which
provides clients with westherization outcomes similar to thoseachieve d under WAP guidance whenever

. possible. The occasions when WAP rules must-apply to BWP work ere set out in this document
. {Exhibit B}). :

7. Client eligibility for BWP-funded weatherization work should generslly be the same as for WAP-

funded weatberization work: client income is to be no greater than 60% of the state median income
(SMI). : : |

8. BWP money may be “leveraged” (used in combination) with sny other weatherization funding source.
"If WAP/DOE money is used in 8 dwelling westherization project, and if the Subgrantee wishes to count
that project as 8 WAP/DOE completion, then the project must have at least one energy conservation
measure that meets the SIR test, that measure (or those measures) must be paid for with WAP dollars,
and the final inspection of-the whole job must be done by a current BPI certified Quality Control
Inspector (QCT) and declared “WAP complete, ready for reimbursement.”

9. BWP money may be used for either full dwelling weatherization upgrades or for heating system
improvements alone. Contractor is obligated under this contract to expend st least 50% of the
contracted BWP amount on heating system repairs and/or replacements. .

8. The PY23 BWP package of forms (secitem 12b, betow) for reporting BWP expenditures will
include columns to make clear whenever BWP moncy was used:
i. for restoration of heating scrvices (repsir or replacement of inoperable heating.

equipment), ’ '

-ii. for prevention of heating system service loss (repair or replacement to avoid
approaching failure), or - v o

iii. for supplementing or fully supporting a whole house weatherization project, with space
to report when hesting system work paid for with BWP.funds is pan of that whole
house upgrade. .

10. The maximum amount of BWPmoney to be spent on any one dwelling project without an approved
waiver is $12,000, If the BWP budget forany one project must exceed that amount, a waiver must be
received from NH Energy. NH Energy will review all waiver requests-promptly and will provide
spproval when possible. However, applying the expenditure guidelines in the FY23 NH LIHEAP State
Plan, NH Energy will notapprove total BWP expenditwes on any one dwelling westherization project
thatexceed $15,000. This totalis cumulative, summing the BWP expenditures mede during all visits to

thet dwelling (including amounts from program years in which the name of the LIHEAP-funded
weatherization program may have been different).

11. BWP production includes: ; ‘

8. Weatherization upgrades which are commensurate with 8 work plan developed froma thorough
dwelling energy audit and a TREAT mode! prepared by e qualified (BPLcertified) Building
Analyst or Energy Auditor or Quality Control Inspector who hasdeveloped the work plan (the
energy conservation measures — ECMs - to be installed) using either the “benefiveost ratio”
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(B/C) methodology asdefined by the utitities’ Home Energy Assistance (HEA) program or the
“savings to investmentratio” (SIR) methodology 85 defined by the US DOE for use in WAP,
The SIR methodology must beused to justify the installation of any ECMs whichareto be paid
for with WAP funds. ' '

b. Final inspections.which determine: : _

i. whether the project’s work plan was appropriate and complete, taking into account the
methodology - B/C or SIR — used by the energy suditor to sclect the ECMs to be
installed, the pre-weatherization condition of the building, etc. )

i, whether thet sppropriste work plan was fully snd effectively implemented in the
dwelling, providing the client with a comprehensive cnergy-saving weathcrization

outcome, or, in the case of heating systam oaly improvements, providing the client with
a s!afe and cfficient and fully opcrational home heating system.

¢. Inprojects where BWP money is used slongside WAP moncy in the same dwelling (and there
may be other funding sources as well), that project’s ECMs which are to be paid for using BWP
and/or WAP funds must be completed using the WAP rules and standards, mcluding the
installation of only those measures which individually achicve an SIR equelto or greater than |,
the use of & certified Quality Contro) Inspector to perform the final inspection, eic.

" d. Inprojectswhercno WAP money is invoived, the final BWP inspection may bcpe.rfomaby 2
person holding 8 current BPI certification in st lcast one of the following arcas: Building .
Anglyst, Encrgy Auditor, or Quality Control Inspector.

e. Because BWP moneyis not WAP monecy, BWP money may be used in weatheriztion upgrades
to dwellings which havereceived WAP-funded or BWP-funded upgrades more recenty than
the 15-yearrolling time period which governs WAP re-weatherization by presenting 8 waiver
request to NH Energy.” However: :

i re-weatherization should be donesparingly, remembering that there are thousandsol -
potential clients who have received no westherization services a1 all;
ji. care should be teken, as always, to avoid even the appearance of favoritism;
.. i all BWP-funded second visils to previously weatherized dwellings, whether that -
weatherization work was done with WAP or BWP or HEA funds, mustbe preceded by
receipt of an approved waiver from NH Energy.

12. The tracking of BWP jobs will include: . ;
' a. Contractor preparation and maintenance of & client file on every BWP job. Contractor will
utilize.a filingprotocol which aftows recovery of the file when checking future jobs agninst
previous weatherization work performed at that addresseic., evenif no WAP money wasused.
Future CAP agency WAP Directors need to be ableto checkon weatherization wark completed
in dwellings, even when WAP mongy was not involved. - .
b. Theuse of a separate. BWP reimbursement request package/spreadsheet package supplicd by
NH Energy. Alljobs with any BWP moaey invested must be submitted for reimbursement on
the BWP setof forrns. If s particular jobaléo includesthe uscofany WAP money, then that pb
will have to be submitted for WAP reimbursement as well, using the WAP reimbursement
request forms. Therefore, if 2 single westherization job uses funds from two different
westherization funding sources managed by NH Encrgy, that job must be submitted to NH
Energy twice in order for it to be reimbursed for the correct amount from each source.

13. This sgrecment consists of the following docwnents: a completed P-37 form, and Exhidbits A, B, C, D,
E,F,G,H,1 and ). Al exhibits are incorporated herein by reference as if fully set forth herein.
’ ! Exbiit B
: ’ : 'y Pags 1,91,
mnhu"% Dute W
Award #G-2130INHLIEA | - )

CFDA #93.568



' ' . ExbdaB
. Page dpl
o lnuunﬁg Date 22
Avard 2G-2301NHLIEA : .

CFDA 193.568°



NEW HAMPSHIRE DEPAhTMENT OF ENERGY
EXHIBITC

PAYMENT TERMS

" In consideration of the satisfaciory performance of the services st forth in Exhibit B, thé State agrees to
py the Contractor, Community Action Partnership of Strafford County, up to the totel sum of:

$47,106 (which hereinafter is refcmed to as the * Contracted Amount™), of which
$2,355.  is the maximum to be spent on BWP related administrative costs,
$44.75) (the balance) 10 be spent on weatherization activities (Program Activity).

Drawdowns from the total contracted amount will be paid to the Contractor only after written

- documentation of cash need is submitted to NH Energy. Disbursement of the contracted amount shall be
made in accordance with the procedures established by the Siste and 2 CFR 200.305(b) on’en advence

_ basis; limited to minimum amounts needed; and be timed to be in accordance with the actual, immediate
cash requirements of the Contractor in carrying out the purpose of the program. The Contractor must
make timely payments to (sub)contractors in accordance wilh the contract provisions. Contractor shall
submit a payment request to NH Energy for cach month of the contract period using the formsto be -
provided by NH Energy for that purpose. Payment requests from Contactor shall be received at NH
Encrgy no later than the 15 day of cach month or the first business day following the 15% day.

Administrative costs are provided in order to support 2 specified number of unit completions at minimal
standerds. Administrative funds may be pro-rated by NH Energy if production unit completions do not
meet expected production goals.

NH Energy will also be sllowed, as a function of its edministrative oversight, to modify contracted budgst
amounts as necessary to ensure the efficient and effective operstion of the contract as long as these
modified expenditures do not exceed the tota! “Contracted Amount” as specified above..

All obligations of the State, including the continuance of any p.nyments. are contingent upon the
availability and continued appropriation of funds for the services to be provided.
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the Generel Provisions agrees to comply with the provisions of
Sections $151-5160 of the Drug-Free Workplece Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 etseq.), and further agrees to have the Contractor’ srcpresmmwe, asidentified in Secuons 1.1l and L. I2 of
the General Provisions execute the following Cemfication:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS -

us DEPARTMENT OF HEALTH AND HUMAN SERV]CES
US DEPARTMENT OF ENERGY
US DEPARTMEHT OF HOMELAND SECURITY .

This cestification is required by the regulstionsimplementing Sections $151-5160 of the Drug-Free Workplace
Actof 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31, 1989, regulstions wese
amended and published as Part 1) of the May 25, 1990, Federal Regisier (pages 21681-21691), and require
certification by grantees (and by inference, sub-grantees and sub-contractors), prior to awsrd, that they will

maintain a drug-free workplace. Section 3017.630(c) of the regulation providesthal a grantee (and by inference,
sub-grantees and sub-contractors) that is 2 State may elect to make one certification to the Department in cach
federal fiscal year in liew of certificates for each grant during the federal fiscal year covered by the certification.
The centificate setoutbelow is a matenial representationof factupon which reliance is placed when the sgency
swards the grant, False certification orviolationof the certificationshall be grounds for suspension of payments,

sugpension or termination of grants, or government wide suspension or debarment. Contractors using thts form
should send it to:

Commissioner, New Hampshire Department of Enermr )
21 S. Fruit Street, Suite 10, Concord, NH 03301

{A)  The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) .Publuhmg a statement notifying employces that the unlawful manufacture, distribution,
" dispensing. possession or use of a controlled substance is prohibited in the grantee’s workplace

and specifying the actions that will be taken against employees for violation of such prohibition;

(®) Estsblishing an ongoing drug-free awareness program to inform employees sbout—

(1) The danger: of drug sbuse in the workplace; :

(2)  The grentee's policy of mainuining ¢ drug-free workplace;

3) Any available drug counseling, rehabilitation, and employcc assistance programs; end

{4)  Thepenalties that maybe xmpan:d upon employees for drug abuse violations occurring
in the workplace; ;

'(¢) Makingit a requirement that each employee to be engaged in the performance of the grant be
given 8 copy of the statement requircd by parsgraph (e);

(4}  Notifying the employce in the statement required by paragraph (a) that, a8 s condition of
employment under the grant, the employee. wnll— .

1)) Abide by the terms of the statement, and
(2) Notify the employer in writingofhis or her conviction forn violation of a criminal dmg
statute occurning in the workplace no later than five calendardays after such conviction;

=

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS, coat’d
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US DEPARTMENT OF HEALTH AND HUMAN SERVICES
: US DEPARTMENT QF ENERGY
US DEPARTMENT OF HOMELAND SECURITY

Notifying the agency. in writing, within ten calendar days afier receiving notice under
subparagraph (d)(2) from en employee or otherwise receiving ectual notice of such conviction.
Employers of convictedemployees must provide notice, including position tile, to every grant
officer onwhose grant activity the convicted employce was working, unless the Federal egency’
has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of cach affected grany; '

Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)}(2), with respect 1o any employee who s so convicted— =

(1 Taking sppropriate personnel action against such an employee, up to and including - - :
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
smended; ot ; )

(2) - Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local heslth,
law enforcement, or other appropriate agency; ‘

Ma!&ir'ng's good faith effort to contifiué to maintain & drig-free worlkplace through implementation
of paragraphs (2), (b}, (c), (d), (¢, end (f). :

The grantee may insert in the spac;: provided below the site(s) for the performance of work done in
connection with the specific grant. ; :

Pface of Performance (street address, city, county, State, zip code) (list each location)

577 Central Avenue, Suite 10
Dover, NH 03820

Check (O if there are workplaces on file that are not identified here.

Community Action Partnetship of Strafford County upon Governor and Executive Council

approval through December 31, 2023

Congactor Name -+ ; Period Covered by this Certficetion

Betscy Aﬁdrews Parker, Chief Executive Officer

Name and Title of Authorized Contractor Representative

Award #G-2301NHLIEA
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the Genera! Provisions agreesto comply with the provisions of Section
319 of Public Law 101-121, Govemment wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,
end further. -agrees to have the Contractor's represeniative, as identified in Sections §.1) and 1.12 of the Genenal
Provmons execute the following Certification:

CERTIFICATION REGARDING LOBBYING .

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
. " US DEPARTMENT OF ENERGY
- us DEPARTMENT OF HOM_ELAND SECURITY

Programs (indicate epplicable program covered):
Community Services Block Grant
Low-Income Home Energy Assistance Program
HRRP Program
BWP Program

Contract Peniod. upon Govemnor and Executive Council approval tfxrou December 31, 2023 .
The undersigned certifics, to the best of his or her knowledge end belief, that: '

(I) No Federal appmpnatedfmda havebeen paid or will be paid by oron behalf of the undcmgned 10 eny
person-for influencing or attempting to influence an officer or employee of sny sgency, 8 Member of
Congress, an officer oremployee of Congress, or ancmployee of @ Member of Congress in connection
with the awarding of any Federal contracy, continuation, renewal, amendment, or modification of any
Federnl contract, grant, loan, or cooperstive sgreement (and by specific mention sub-grantee or sub.
contmctor) : .

(2)-  If any funds other then Federal appropriated funds have deen pnd or willbe pa:d to any person for
influencing or attempting to influence an officer or employee of any agency, s Member of Congress, an’
officer or employee of Congress, or an employce of a Member of Congress in connection with this
Federa) contract, grant, loan, or cooperative sgreement (and by specific mention sub-grantee or gub-
contrector), the undersigned shall complete and submit Standard Form LLL, “Disclosure Form to- Repon
Lobbying, in accordance with its instructions, attached and identified as Standard Exh:bn E-l

(3)  Theundersigned shall require that the language of this certification be included i in the nward documnent for
sub-awards st al} tiers (including subcontracts, sub-grants, and contrects under grants, loans, and °
coopemuvc agreements) and that al) sub-recipients shal} cemify and disciose accordingly.

‘l'hnscemf' cation is 8 material representation of fact upon whnch reliance was placed when this transaction was
made or entéred into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to 2 civil penalty of not less than $10,000 and not more than $100,000 for each such feiture.

é/ @L 2 Betge;( Andrews Parker, CEQO

we Saymrure Contractor's Representative Title
Community Action Partnership of Strafford County L I j Y I L
Contractor Name ' . Date
i
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT F

‘The Contractor identified in Section 1.3 of the Gencral Provisions agrees to comply with the provisions of
.Executive Office of the President, Executive Order 12529 and 45 CFR Part 76 regarding Debamment, Suspension,
and Otlier Responsibility Matters, end further agrees to have the Contrector's representative, as identified in
Sections 1.11 and 1.12 of the General Provisions execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

. Instructions for Certification

(1) By signing and submitting this proposal (contract), the prospecnvc pnmuy perticipant is providing the
centification set out below. . .

(2) The inability of a person to provide the certification required betow will not necessarily result in denial of
+ participation in thiscovacdtranssction. 1f necessary, the prospective participant shatl submit mexplmatxon
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the NH Depastment of Energy (NH Energy) determination whether to enter into this transaction.
However, failure of the prospectwe primary participant to fumish 8 centification or an explanation shall
disqualify such person from participation in this trensaction. .

(3) The certification in this clause is 8 material represeniation of factupon which reliance was placed when NH
Energy determined (o enter into this transaction. [T itis Ister determined that the prospective primary
participant knowingly rendered an erroneous certification, in addition to other remedies availab!e to the
Federal Government, may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate writien notice to the NH Energy whom this
proposat(contract) is submittedif at any time the prospective primary participant learns that its certification -

* was erroneous when submitted or has become erroneous by reason of changed circumstances.

(5) The terms “covered transection,” “debarved,” “suspended,” “ineligble,” “lower tier-covered transaction,”
“pmicl‘pnnt." “person,” “primary coveted transaction," “principal,” "proposal,” and "voluntarily excluded,”
us used in this clause, have the meanings sct out in the Definitions and Coverage sections of the rules

i implementing Executive Order 12549; 45 CFR Part 76. -

. (6) The prospective primary participant agrees by submitting this proposal (contract) that, should the pmpoud

' covered transaction be enteredinto, it shall not knowingly enter into any lower tier covered transaction with 2
person who is debarred, suspended, declared inetigidle, or voluntarily excluded from participation in this
covered transaction, unless authorized by NH Energy.

(7) Theprospectiveprimary participant further agrees by submitting this proposal that it will include the clause
titled “Centification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NH Enagy, without modification, in all lower der covered transactions
and in all solicitations for lower tier covered transactions,

- (8) A panicipant in a coveredtransaction may rely upon a certification of 8 prospective participantin a lower tier
covered transaction that itis not debarred, suspended, ineligible, or involumarily excluded from the covered
tansaction, unless it knows that the cenification is erroneous. A pafticipant may decide the method and

frequency by whidh it detarminesthe eligibility of its principals. Each participant may, but is not required to,
check the Non-procurement List (of excluded parties).

(9) Nothingcontained in the foregoing shall be construed to require establishment of a system of records in order -
to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ondmary
course of business deslings.

(10) Except for transactions authorized under paragraph 6 of these u\s!rucnons. if 8 participant in e covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this ransaction, in addition to other remedies
available to the Federal government, NH ENERGY may terminate this trensaction for cause or default.

E.:h'bnl Dt H
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RF_.SPONSIBIL!TY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification Regarding Debarment, Suspension, and Other
" - Responsibility Matters - Primary Covered Transactions

(11)  The prospective primery participant certifies to the bestof its knowledge and belicf, that it and its
_principals: - '

(a)

(®)

(c)

(d)

1

. are notpresently debarved, suspended, proposed for debament, declared incligiblé. or voluntaiily

excluded from covered transactions by any Federal department or agency;

have aot within a three-year period preceding this proposal (contract) beenconvicted of or had 8
civil judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, ancmpting to obtain, or performing a public (Federal, State or local) rensaction
or a contract under 8 public transaction; violation of Federsl or State-antirust statutes or

commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen propesty; g

are not presently indicted for otherwise criminally or civilly charged by a govemmenta! entity

(Federal, State or local) withcontmissionof any of the offenses enumerated in paragraph (1) (b)
of this cenification; and 3 ;

have not within 8 three-year period preceding this application/proposal had one of more public
transactions (Federal, State or local) terminated for cause or default.

(12) Where the prospective primary participant is unable to cettify‘to eny of the statements in this certification,
such prospective participant shall sttach an explanation to this proposal (contract).

Certification Regarding Debarment, Suspension, Incligibllity and
Voluntary Exclusion - Lower Tler Covered Transactlons
(To Be Supplied to Lower Tier Participants) ) B

* By signing end submitting this lower tier proposal(conract), the pProspective lower tier participant, es defined in
45 CFR Part 76, cestifies to the best.of its knowledge and belief that it and its principals:

(0

®

are not presently dcbine'd, suspended, proposed for debamment, declared indligible, or voluntarily
excluded from participation in this transaction by any (ederal department or agency.

where the prospective lower tier participant is unsble to cestify to any of the above, such.
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tierparticipant further agrees by submitting this proposal (coatract) that it will include this
clause eatitled “Certification Regarding Debarment, Suspension; Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions,” without modification in all lower tiee covered transactions and in all solicitations for
lower ticr covered transactions. E

/\ (/& . - Betsey Andrews Parker, CEQ .

Contractor Representative Signature Contractor's Representative Title
Community Action Partmership of Strafford County . 1 ] 3 27/
" Contractor Name Date
Exblits D tbro H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT G

.. CERTIFICATIONREGARDING THE - g
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Co_nlmctor identified in Section 1.3 of the Geners! Provisions agrees by signature of the Contractor's
representative es identified in Séctions 1.1 and 1.12 of the Gener2l Provisions, to €xecute the following
certification: '

By signing and submitting this proposal {contract) the Contracior agsees to make reasonable efforts to
" comply with all applicable provisions of the Americans with Disabilities Act of 1990. -

f é( A ﬂ(&_. Betsey Andrews Parker, CEO .

Cantractor. Représentative Signature Contractor's Representative Title
Community Action Partnership of Swafford County /i /4 / 27

Contractor Name ) - Date

NEW HAMPSHIRE DEPARTMENT OF ENERGY
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. STANDARD EXHIBIT H

CERTIFICATION
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

Public Law 103227, Pant C Environmental Tobacco Smoke, also known as the Pro Children Act of 1994, requires
that smoking not be permitted in any postionof any indoor facility routinely owned or [essed or contracted for by
an entity and used routinely or regularly for provision of heslth, day care, education, or library services o children
under the age of 18, if the services are funded by Federal programs either direcily or through State or focal
governments, by Federal grant, contracy, loan, or loan gusranice.

The law does notapply to children's services provided in private residences, facilities funded solely by Medicere |

or Medicoid funds, and portions of facilities used for inpatient drug or sicohol treatment.

Failure to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up o
$1,000 per day and/or the imposition of an administrative compliance order on the responsible entity.

By signing and submitting this application the applicant/grantec certifies that it will comply with the requirements
of the Acl, . g : .

The applicanvgrantee further agrees that it will require the language of this centification be included in any
subawards which contain provisions for the children's services endthat all subgrantees shall certify accordingly:

%& A i /O{L | Betsey Andrews Parker, CEQ

Contractor Representative Signature : Contractor's Representative Title
Community Action Partnership of Strafford County ” 14 / Zz—
Contractor Name Date

Exhibits D thru H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY -
STANDARD EXHIBIT I

- UsS DEPARTMENT OF ENERGY )
ASSURANCE OF COMPLIANCE NONDISCRIMINATION IN FEDERALLY
ASSISTED PROGRAMS

OMB Burden Dlsclosure Statement

Publi¢c reporting burden for this collection of mformanon is estimated to sverage 15 minutes per response,
including the time for reviewing instructions, scarching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information. Send comments regarding this burden
estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to
Officeof Information Resources Management Policy, Plans, and Oversight, Records Management Division, HR-
422 . GTN, Paperwork Reduction Project (1910-0400), U.S. Depatment of Energy, 1000 independence Avenue,
S.W., Washington, DC 20585; and to the Office of Management and Budger (OMB), Paperwork Reduction
Project (1910-0400), Washington, DC 20503.

Community Action Partnership of Strafford County. (Hereinafter called the "Applicant") HEREBY '
AGREES to comply with Title V[ of the Civil Rights Actof 1964 {Pub. L. 88-352), Section 16 of the Federe)
Energy Administetion Actof 1974 (Pub. L. 93-275), Section 401 of the Encrgy Reorganization Act of 1974
(Pub. L.93.438), Title LX of the Education Amendments of 1972, as amended, (Pub. L. 92-318, Pub. L. 93-568,
and Pub. L. 94-482), Section 504 of the Rehabilitation Actof 1973 (Pub. L. 93-112); the Age Dm:mnmaupn Ad
of 1975 (Pub. L. $4-135), Title Vi1l of the Civil Rights Act of 1968 (Pub. L. 90-284), the Department of Energy
Organization Actof 1977 (Pub. L. 95-91),the Energy Conservation and Production Act of 1976, as amended;
(Pub. L. 94-385) and Tide 10, Code of Federa) Regulstions, Part 1040. In accordance with the above laws and-
regulations issued pursuant thereto, the Applicant agrees to assure that no-person in the United States shall, on
the ground of race, color, national origin, sex; age, or disability, be excluded from participation in, be denied the
benefits of, or be otherwise subjectedto discrimination under any program or activity in which the Applicant
teceives Federal assistance-from the Department of Energy.

Applicabdility and Perlod of Obligation .

in the case of ny service, financia) aid, covered cmployment, equiproent, propeny. or structure provided, leased,
orimproved with Federnl assistance extended to the Applicant by the Department of Energy, this assurance
obligates the Applicant for the period during which Federsl assistance is extended In the case of any transfer of
such service, financial aid, equipment, property, or structure, this assurance obligates the transferee for the pexiod
during which Federal essistence is exeoded 1€any personal proparty is so provided, this assurance obligates the
Applicant for the period during which it retains ownership or possession of the property. [n sll other cases, this
assuranceobligates the Applicant for the period during which the Federal assistance is extended to the Applicant
by the Departmcm of Energy.

Employment Practices

Where & primdry objective of the Federel asstslance is to prov:dc employment or where the Applicant's
employment practices affect the delivery of services in progrems or activities resulting from Federal assistance
extended by the Department, the Applicant agrees not to discriminate on the ground of race, color, national
origin, sex, age, or disability, in its employment practices. Such employment practices may include, but are not
limited to, recruitment, advcmsmg. hiring, layoff or termination, promotion, demotion, transfer, rates of pay,
treining and participation in upward mobility progrems; or other forms of compensation and use of facilitics.

Subrectplent Assurance

Exbidit 1

" Page 1012
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The Applicent shall require any individual, organmnon or other entity with whom it subcontracts, subgrants, or

subleases for the purpose of| pto\ndmgany service, finaicial aid, equipment, property, or structure to comply

with laws and regulstions cited above. To this end, the subrecipient sholl be required to s:gm a written assurance
‘form; however, the obligation of both recipient and subrecipient to ensure compliance is not relieved by the
" collection or submission of written asswrance forms.

Data Collection and Access to Records - a -

The Applicantagreesto complle nnd maintain information pertaining to proyams or activities developed as.a
resultof the Applicants receipt of Federal assistance from the Department of Encrgy. Such information shell
include, butis not limited to the following: (1) the menner in which services are or will be provided and related
dats necessary for dtermining whetherany persons are or will be denied such services on the basis of prohibited
discrimination; (2) the population elighle to be served by race, color, national origin, sex, ags and disabilgy; {3)
datn regording covered employment including use or planned use of bilingua! public contact employees serving
beneficiaries of the program where aecessary to permiteffective participstion by beneficiaries unable to speak or .
understand English; {4) the location of existing or proposed facilities connected with the program and relsted
informeation adequate for determining whether the location has or will have the effect of unnecessarily denying
access lo any personon the basis of prohibited discrimination; (5) the present or proposed membership by race,
color, national origin, sex, age and disability in any planning or advisory body which is an integral pant of the
program; and (6) any additional written data determined by the Department of Energy to be relevant to the
obligation to assure compliance by recipients with laws cited in the first paragraph of this sssurence.

The Applican! agrees to subrhit requested data to the Department of Energy regarding programs and activities
developed by the Applicant.from the use of Federal assistance funds extended by the Department of Energy. .
Facilities of the Applicant (including the physical plants, buildings, or other structures) and all records, books,
accounts, and other sources of information pertinent to the Appticant's compliance with the civil rights laws
shall be made available for inspection during normal business hours onrequest of an.officeroremployeeof the -
.Department of Energy specifically authorized to make such inspections. Instructions in this. n:gard will be
provided by the Director, Office of Civil ngmts U.S. Department of Energy.

This assurance is given in consideration of and for the purposc of obtaining any and all Federa] grants, loans,
contracts {excluding procurement contracts), property, discounts or other Federal assistance extended sfter the
datz hereof, to the Apphcum by the Department of Energy; including installment payments on account after
such data of application for Federe! assistance which are approved before such date. The Applicant recognizes
. and agrees that such Federal assistance will be extended in reliance upon the representations and sgreements
made in this assurance, and that the United States shall have the right to seek judicial enforcement of this

assurance. Thissssurance is binding on the Applicant, the successors, transferecs, and assignees, as well as the

person(s) whose signatures appear below and who are authorized to sign this assurance on behalf of lhe
Applicant.

AppHcant Certification
The Applicant certifies that it hes complied, or that, within 90 deysof the date of the grant, it will comply with
all applicable requirements of 10 C.F.R. § 1040 5 {n copy will be fumished to the Applicant upon written
requestto DOE). -

Betsey Andrews Parker, CEQ Signature

Community Action lsartncnhip-of Strafford County -.
577 Centel Ave., Suite 10
Dover, NH 03820

Exbdi |

i : - Pagedpf2
: . Initisls 2@% s FF I /22
Award #G-2301NHLIEA ; _

CFOA #93.568 -



NEW HAMPSHIRE DEPARTMENT OF ENERGY

. STANDARD EXHIBITJ i ] i

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY

AND TRANSPARENCY ACT (FFATA) COMPLIANCE

\ i b

- TheFederal Funding Accountability end Transparency Act (FFATA) requires prime awardees |
of individual Federal grants cqualto or greater than $25,000 and eawarded on or after October 1,2010,

10 report on data related to executive compensation end associated first-tier sub-grants of $25,000 or

more. If the initis) award is below $25,000 but subsequent grant modifications result in a total award

equsltoor over$2$ 000, the awarﬂu subject to the FFATA reportmg requirements, as of l.he date of the
award

In nccordmce wilh 2 CFR Psrt 1 70 (Reporting Subaward and Executive Compensation lnfoma:ion) the
New Hempshire Department of Energy must report the following information for sny subsward or
contract award subject to the FFATA reporting requitements:

1) Name of entity

2) Amount of award

3) Funding egency

4) NAICS code for contrects / CFDA program number for grants
$5) . Program source

6) Award title dcs:npuve of the purpose of the funding action
7y Locetion of the entity

8) Principle place of performance
9) Unique identificr of the entity (UEL #)
10) Total compensation snd names of the top (ive executives if:

o. More than 80% of arnual gross revenues are from the Federal govemment, and those
* revenues are greater than $25M annuslly and
b. Compensauon information is not already available through reponting to the SEC.

~ Prime grentrecipients must submn FFATA required databy theend of the momh. plus 30 duys. in which
the sward or award amendment is made.

The Cont:ractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of -
The Federal Funding Accountbility end Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information),and further
agrees to have the Contractor’s represeatative, as identified'in Sections 1.11 and 1.12 of the Genersl
Provisions execute bye following Certification: -

The below named Contractor agrees to provide needed information as outlined sbove to the New

Hampshire Departinent of Energy and to comply with sll applicableprovisions of the chanl Financial
Accountability and Trensparency Act.

. / YA Betsey Andrews Parker, CEO _
(Contractor Representative Signature) (Authorized Contractor Representative Name & Tile)
Community Action anes;.k:ip of Straf f_or_d County. / / /[/ / 72 -’1
(Contractor Nn-r.ﬁc) i ' (Da;e) .T

Exhibit
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J

FORM A

"As the Contractoridentifiedin Section 1.3 of the General Provzs:ons. 1 cmlfy thet the responses to the
below listed questions arc true and accurate.

1. Tbe Unique Entity Identifier (UEI) number for your entity is: Z3 KKLW ND ‘M‘?J

2. In your business or organization "spreceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual grossrevenucin U.S. fedem] contracts, subcontrects, loans,
grants, sub-grants, and/or coopérative agreements; and (2) $25,000,000 or mare in agnual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgraots, and/or cooperative agreements?

NO . . _X vES

If the answer to #2 above ts NO, stop here

If the answer to #2 sbove it YES, please aaswer the folowing:

3. Does the public have aocess o informationabout the compensation of the executives in your business
“ or organization through periodic reports filed under section 13(s) or 15(d) of the Securities Exchange Act .
of 1934 (15 U.5.C.78m(s), 730(6)) or section 6104 of the Internal Revenue Code of 19867 )

No X ves
Ifthe answer to #3 above ls YES, stop bere
: If the answer to #3 ebove Is NO, please answer the folowing:

4. The names and compensation of the five most highly compensated officersin your busmcss or
orsnmzauon arc as follows:

Name: R ' Amovat: .

Nazme: ___ . Amount: _

Name: . -. Amount: TR

Name: el .. . ) Amount: -____ a
Nm—te:. .' . i * Amount:

Exhibit]
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NEW HAMPSHIRE DEPARTMENT OF ENERGY"
EXHIBIT K
CERTIFICIATION REGARDING NHPA and NEPA COMPLIANCE FOR WAP22

* The Grantee identified in Section 1.3 of the Genersl Provisions agrees to comply-with the provisions of

the Nations! Environmental Policy Act (NEPA) 42 U.S.C. §4321 et seq., rules promulgated thereunder
(40 CFR Parts 1500-1508, guidance documents issued by the Office of Management and Budget or the
US Depanment of Energy (USDOE), New Hampshire's DOE executed Historic Preservation )
Programmatic Agreement, and USDOE Office of Energy Efficiency and Renewable Energy (EERE) ~ ¥
NEPA Determination GFO-WAP-2022A (NEPA Determination-WAP22).

The Grantee agrees to assure compliance with Section 106 of the National Historic Preservation Act
(NHPA) and New Hampshire's DOE executed Historic Preservation Programmatic Agrezment priot to
_ euthorizing the use of funds.

The Grantes agrees that it will not fund activities that ar¢ not “Allowable Activities" pursuant to the
NEPA Determunation-WAP22, which include: :

|. Administrative activities assoctated with management of the designaied Weatherization Office and
nmanagement of programs and strategics in support of weathenization activities.

2. Development and implementation of treining programs and strategies for weatherization effort, .
including initial home energy audits, final inspections, and client education.

3. Purchase of vehicles and equipment needed for administrative activities, weatherization enesgy audits,
installation of measures indicated below, and quality control inspections.

4. Weatherization activities provided that activities adhere to the requirements of the respective
Recipients’ DOE executed Historic Preservation Programmatic Agreement, ere installed in existing
buildings, are appropriately sized, .are covered by Appendix A of 10 CFR 440, and/or approved as pan
of the energy audit approval procedures and material approvals process, and limited to:
.. Building Shelt Measures:
i. Install insulation where needed
ii. Perform air sealing ;-
iii. Repair and replace windows, storm windows, install window film, awnings and solar
screens .
b. Mechanical Measures:
i. Clean, tune, repair, or feplace heating and/or cooling systems
ii. Install duct and heating pipe insulation
iit. Repair leaks in heating/cooling ducts
iv. Install programmable thermostats
v, Repair/replace domestic- water heaters
vi. Install domestic hot water heater tank insulation
¢, Electnic and Water Measures: ¥
i. Install efficient light sources -ﬂ
ii. 1nstall low-flow showerheads
iii. Replace inefficient refrigerators with energy-efficient models

5. Encrgy-related health end safety measures (per Weatherization Program Notice 22-7, or the most
current guidance) provided that activitiés adhere to the requirements of New Hampshire's DOE
exccuted Historic Preservation Programmatic Agreement, occur in existing buildings, and are imited to:. -

Award # G-230INHLIEA Exbiit K -Pepe1pf3
ACT L wnY ELO . e : Cirnles lngiale PM Date: “FH rL2-



s. Combustion sppliance safety inspections =
b. Air quality assessment and limited rémoval of formaldehyde, volatile organic compounds,
flammable liquids, and other air pollutants
¢. Gas'and bulk fuel leak inspections )
d. Testing‘and/or containment, removat or disposal of lead, asbestos, mold, moisture, refrigerant,
mercury, and other matenals so WAP activities may be completed
¢. Conduct radon testing and precautionary measures, including but not limited to, sump pump
covers, covering exposed din floors with polyethylene sheeting which contains 2 rating'of no
more than 0.1 perm, which is sealed and attached at al) scams, walls and foundation penetrations
f. Inspect and install carbon monoxide and smoke atarms :

- 8 Install ventilation as required by the American Society of Heating and Air-Conditioning _
Engineers (ASHRAE) 62.2-2016 standard, including blower ddor testing addressing infiltration,
ventilation, and exhaust

6. Incidental and necessary energy-related repairs and replacements limited to:
8. Repair/replace damaged windows and doors -
b. Electrical and plumbing repairs

7. Readiness activities focused on structural, health, and safety issues required before weatherization
measures can be completed, provided That activities adhere to the requirements of the respective New
Hempshire's DOE executed Historic Preservation Programmatic Agreement, ar¢ instalied in existing
buildings, and are limited to: ' - .
. . Repairfreplace demaged windows and doors

b. Electrical and plumbing repairs

c. Roof repairs

d. Interior and exterior wall repairs .

¢. Ceiling repairs '

. Floor repairs )

g. Foundation or subspace (crawl space) repairs

h. Exteriordrainage repairs limited to gutter repair or replacement, timming shrubs, and/or

grading m close proximity to the perimeter of the foundation.

8. Development, implementation, and installation of onsite renewablé energy technology from
renewable resources, provided that activities adhere to the requirements of New Hampshire's DOE .
exccuted Historic Preservation Programmatic Agreement, are installed in or on an existing structure, do
not require ground disturbance, no trees are removed, and limited 10: ' '

a. PV systems appropriately sized that do not exceed 60 kW

b. Solar hot water heating systems appropriately sized that do not exceed 200,000 BTU/HR

<. Battery storage, if applicable, attached to 8 structure (e.g. inside s garage) and not visible from -

the public right of way ' -
Activities/projects not listed above, including ground disturbing activities and tree removal; activities
where the following elements exist: extraordinary circumstances; cumulative impacts or connected
ections that may lead to significant effects on the human' environment, or any inconsistency with the
"integrel elements” (as contained in 10 CFR Part 1021, Appendix B) as they relate Lo 8 particular

project; and activities restricted elsewhere in Award No. DE-EE00100001.0000 are not “Allowabte
Activities." ' :

Activities that do not qualify as "Allowable Activities” as defined above are subject to additional NEPA
review, which requires additional documentation and submission of an environmental questionnaire. 1f
- the Contractor wants to fund activities that do not qualify as “Allowable Activities,” then Contractor
agrees to notify NHDOE WAP Administrator, and to seek NEPA review through the NHDOE WAP
Administrator. Activitics requiring NEPA review. are not authorized for Federal funding and the

Award# G-2JOINHLIEA | Exbibh X - Pe Zz
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Contractor may not undertake or fund those activities unless and until the USDOE Contracting Officer,
through.the NHDOE WAP Administrator, providcs written authorization for those ectivities.

The Contractor agrees 10 document conformance with the Allowablc Activities listed above beforc

commencement of any pl’OjeCt

t

The Contractor agrees to oomp!ctc the online USDOE 1raining on NEPA and Hlstonc Prescnratlon at

m, eNergy. gov!nﬂcf48!§§

ﬁ.xJ o Tobon

44

( .

= " Chief Executive Ofﬁm

Gramec Representative Signature.

Comqmn.ity Action Partnership of Strafford County

Grantee's Representative Title

/!l‘f [72

Grantee Name

Award # 0-230)NHLIEA
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State of New Hampshire
Department of State

-

CERTIFICATE . :

|, William M. Qgrdner, Secratary of Sute of the Suie of New Hampshire, do hereby certify thet COMMUNITY ACTION
PARTNERSHIP OF STRAFFORD COUNTY is a Now Hmmmmﬁ:mmwwmmhnw
Ht.mp:h.ucmMsy!S 1965, lﬁmhumb:hudlfmmdduunmmuwdbyth:&umof&nunﬂ'mhnm
mivﬁuﬂiainpodnmdzmufuumhofﬁcthm

Busines 1D: 65583
Centificaie Number; 0005748257

. . H "

N TESTIMONY WHEREQF,
_ I hereto set my hand end cause 1o be affized
. the Seal of the State of New Hempahire,
this 4th day of April A.D. 2020

sk,

. William M. Gerdner
= Secretary of Stz

B
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CERTIFICATE OF AUTHORITY ¥

b __Alison Dorow. i - , hereby cartify that:
(Name of the elected Officer of the Corporation/LLC: cannol be conlract signatory)

1.1m a duly elected Cleri/Secretary/Officer of Communty Action Partnership-of Strafford Coudly,_:
_ . . {Corpaoration/LLC Name) ‘

2. The following is a true copy of a vote taken at @ meeting of the Board af Directora/sharehotders, duly called and
held on Oztober 19, 2022, at which a quorum of the Directors/shareholders were present and voting.
(Date) -

VOTED: That Betsey Andrews Perker, CEO {may iist more than one persan)
{Name and Tive of Contracl Signatory)

s duly authorized on behalf of Community Action Pertership of Strafford County to enter Into contracts of.
agreements with the State ’ =By A
. {Name of Corporation/ LLC)

of New Hampshlre and any of its agenclas or departmants and further is authorized to execuls any ‘and all
documents, agreements and other Instrumants, and any amandments, revisions, or modifications thersto, which
may In histher fudgment be desirabla or necessary to effect the purpose of this vote.

3.  heretyy certify that seld vata has not been amended or repealed and remains in full force and effect as of the

date of the contract/contract amendment to which this certificats is attached. This-authorlly remaine valld for

thivty (30) days from the date of this Certificate of Authorily. | further certify that It is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s} listed above curmantly occupy the
position(s). indicated and that they have full authorily to bind the corporétion. To the extent that there are any

{imits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

gll such limitations are expressly stated herein. : . :

Signature of Electad Officer
Name: Alison Dorow
Title: Secretary -

Rev. 03/24/20
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REPRESENTATIVE OR FRODUCER, AND THE CERTIFICATE HOLDER.

. CERTIFICATE OF LIABILITY INSURANCE -

THIS CERTIRCATE (9 (SSUED AS A MATTER OF INFORMATION ONLY AND CONFERY NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS &
CERTIFICATE DOES NOT AFFIRMATIVELY 'OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAQE AFFORDED BY THE POUCIES
BELOW. TKIS CERTIFICATE OF, INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE BUNG mwm}.mm

e ———

OIS pDLCOTYYY)
1owan

[T THRORTANT: ¢ the certificsts holder s an ADOTTIONAL INSURED, the poticy(les) fmust have ADDITIONAL INSURED pmtm arb- endorted.
tf SUBROGATION I3 WAIVED, subject to the termas end conditions of the policy, certsin pollcies may requis an sndorssment. A statamam on
this cantificatn doas not confer ghts to the certificats holder in ey of such sndorsemantia).

mum« Nﬁmudﬁnmwm
ﬂmrmasmo

Concord NA 03301
- l N

. ACORD 28 (2018/03) a

PRODUCER Ted Davly .
CGltmurence, Inc. {8TT) 5636354 | gi(mg 574240
& Dastmensth Drive 2 : ) ToeveQCG B ennsrsn0s.com :

' = | DEULIRAT) APRORDUSS COVERASE WS
Aubumn ; o NM 03032 eckcEna; HAncwer nnrancs Compary : @omn ¢
[T ] ] = -u:.nnn, + Eagtam Alxnce ) wrzd v

Communly Action Pestnenhiy of Strftord Caunty, DBA” 8valtord CAP [[pepen ¢ ; Phitadelohia Indeennily '
877 Cantral 51 &ts 10 ’ IR G
. sceumrn g o
O . NH 3220 m‘_
COVERAGES ., CERTIFICATE NUMBER: 72-D Master REVISION NUMBER:
THIS LS TO GEATTRY THAT THE POLICIE S OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAME D ABOVE FOR THE POUCY PERIDD -
NDICATED. MOTWITHSTAMDING ANY REQUIRERENT, TERM OR CONDITION OF ANY CONTRACT O O THER DOCUMENT WAITH RESPECT TO WICLH THIS
CERTIFICATE MAY BE 135UE0 OR MAY PERTADL THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED KEREIN I3 SLBUECT TO ALL THE TERMS,
mmmmwmma LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAJD CLAIMS.
[ovm § __TYPE OF BCSURANCE o lwvol-: POLICY s ER mm ware
¢] CODIERCUL. 0DENAL UAELITY m g 1,000,000
o ]m gm r | PATAESY ) (F) gooreryrgyt ] 100.000

5 Abuse § Molestation Lab $1M5on B ,.Ml "1°.m
Al DAV A102138 07012022 | 67012023 [ pemsomias s s sy ) 12000.000

CEM, AQGREGATE LT APRLIES PER: = | GENTRAL AGOREGAT? 3,000,000

anes . : Professions! Lally | & 1,000,000
AUTORORILE LABRITY & 1,000,000
S wevaurro = o :

Al ] kY oo AWVALSED30 07/01/2022 | 07KM12021 | nOOGY AT (Pw scciteny |- 4
MRED MONOWNED . i FTRFERTY AT
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R m«: s 6,000
wm m i . 1 .‘ Wm ' ‘.w.m
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WORKERS COMPEICSATION
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- e nrA 01-0000113794-03 01012022 | 0701202 |4 NACHACCIDENT $

STCOMCMEI oD E] ) a1 ocaAss . ga oo | g 1000000

SRR OF SPEAATYONS bt 84 cazeme porcvisr |y HO0000

Cirectons & Officens ; Per Ocoumence $3.000,000 *
C | B st Criem tnctuced PHSD1725130 oTRV20? | 070120 |Aggregsts Lima " $8,000,000

Empicyss Dhhonesty $1.000,000
DERCRIPTION OF OPERATIONS § LOCATIOND | YDIOCLEY [ACORD $81, ASCkiuratt Ryt (o, Sy b6 HERCRd ¥ Miare €its 8 o) C
Worksrs Comp JA Statec NH ' d .
CERTIFICATE HOLOER ANCELLATION "

SHOULD ANY 0F THE ABOVE DEACRIDED POLICEES 88 CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, ROTICE WiLL OF DELVERED DI

ACTORDAXCE WITH THE PQUCY PROVISIONS.

o

© 15331013 ACORD CORPORATION.

The ACORD name and logo ere registered marka of ACORD
i /
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All rights reserved.
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STRATILAM

To the Trustee of
.Retirement Plan of Community Acticn Partnership of Strafford County
Dover, New Hampshire ,

EPE UDITORS’ REPO
Repaort on the Flnancial Statements

We were engaged to audit the accompanying financial statements of Retirement Plan of
Community Action Partnership of Strafford County (the'Plan), which comprise the statements
of net assets available for benefits as of December 31, 2020 and 2019, and ‘the related
statements of changes in net assets available for benefits for the years then ended, and the
. related notes to the financial statements.

-

Management's Responsibliity for the Financlal Statements

Plan management is responsible for the preparation and fair presentalion of these financlal
statemants In accordance with accounting principles.generally accepted In the United Statas
of America; this includes the design, implementation, and maintenance of internal control
‘relevant to the preparation and fair presentation of financial statements that are free from

" mataerial misstatement, whether due to fraud-or error.

Auditors' Responslblllty

Qur responslbuity is to express an opinion on these financial statements based on conducting
the audit In accordante with auditing standards generally accepted in the United States of
America. Because of the matters described in the Basis for Disclaimer of Opinion paragraphs,
howaver, wa ware not able to obtain sufficlent appropriate audlt ewdence to provide a basis
for-an audit oplnion

Basls for Dlsclalmer of Opinlon '

As psrmlltad by 29 CFR 2520.103-8 of the Depariment of Labor's ‘Rules and Regulauons for
Reporting and Disclosure under the Employee Retirement Income Security Act of 1974, the
Plan Administrator instructed us not to perform, and we did not perform, any auditing
procedures with respect to the information: summarized In Note 5, which was certified by
Amarican United Life insurance Company, the custodian of the Plan, except for comparing the
information"with the related information included in the financial statements. We have been
informed by the Plan Administrator that the custodlan holds the Plan’s investment assets and
executes investment transactions. The Plan Administrator has obtainsd a certification from the
custodian as of and for the ysars ended December 31, 2020 and 2019, that the information
provided to'the-Plan Administrator by the custodian is complete and accurate.

- g 1
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As described in Note 2, the Plan Kas not maintained r.uf’ﬁcaant accounting records and
. Supporting documents relating to certain custodlal sccounts Issued to current dnd farmer
empioyees prior to January 1, 2008. Accordingly, we were unable to apply. auditing

procedures sufficient to determina the extent fo whlch the financial statemants may hava been

affected by these condltlons

Disclaimer of Oplnlon

.-

Because of the significance of the matters described.in the Basis for Disclalmer of Opinion

paragraphs, we have not been able to obtain sufficdent appropriate audit evidence to provide a
basis for an audi! opinion. Accordingly, we' do not express an oplnion on thesgs financlal
statements. ] oo

Other Matter

The supplemental schedules of assets (held at end of year) as of December 31, 2020, is

required by the Oepartment of Labor's Rules end Regulations for Reporting and Disclosure

under the Employes Relirement income Security Act of 1974 and are presented for. the -

purpose of additional analysis and are not a required part of the financial statements, Because
of the significance of the mattars described [n the Basls for Disclalmer of Opinion pamgraphs,
we do not express an opinion on the supplemental schedule referred to above.

Report on Form and Content In Compliance with DOL Rulss and Reﬁulnﬂons ;

The form and content of the infarmation inciuded in the financial statements and supplemental
schedule, other than that derived from. the information certified by the custodian, have been
audited by us in accordance with auditing standards geherelly accepled in the United States

- of America and, in our opinlon, are presanted in compliance with the Départment of Labor's
*  Rules and Regulations for Reporting and Oisclosure under the Employee Retirement Income
. Security Act of 1974.

of-a; &%‘?“J&’LMM:

October 15, 2021
Dover, New Mampshire
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STATEMENTS OF NET ASSETS AVAILABLE FOR BENEFITS

PECEMBER 31, 2020 AND 2018

2929 - 2018

ASSETS '
Investments at falrhvalua ! - $ 1,169,599 1,031,012
Investments at contract value 218,062 208,029
Notes recelvable from participants 8,072 13,061
* Total asssts 1,395.733 1,252,102
NET ASSETS AVAILABLE FOR B_ENEFITS $ 1,395,733 1,252,102

o
-

See Notas to Financlal Statements
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STATEMENTS OF CHANGES IN NET ASSETS AVAILABLE FOR BENEFITS

8 020 AND 20 ) it
' 2029 - 2018
ADDITIONS TO NETY ASSETS ATTRIBUTED TO: :
Investment income: . L .

Net appreciation In falr value of investments $ 167042 ' 5 168,434
Intoras! income : 2629 3,881 .

Total investment income 169,671 - 192,415
Contributions: '
Particlpants ) 97,039 . 100,959

Employer 23,016 22,882

_Rollovers [ .. £2.802

.‘. -

* Total contributions ; 120,055 126,743
Total additions lo net assets ' : 289,726 319,158

DEDUCTIONS FROM NET ASSETS ATTRIBUTED TO:

"

. Distributions . " 139236 121,481

- Depmed distibutions : 3,055 1,804
Administrative expenses - 3,804 4228
Total deductions from et assets ' o 146,095 ' 127.515

NET INCREASE ‘ o 14363 191,645
NET ASSETS AVAILABLE FOR BENEFITS, BEGINNING OF YEAR 1,252,102 1,060,457
NEY Assﬁs AVAILABLE FOR BENEFITS, END OF YEAR $ 1395733  § 1,252,102

.

Seo Notes to Flnancial Stataments
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NOTE 1.

& RETIREMENT PLAN OF COMMUNITY ACTION

FARINERSHIP OF STRAFFORD COUNTY.

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019 i
DESCRIPTION O
The .following description. of the Retirement Plan of Community’ Action

Partnership of Strafford Coupty (‘the Plan®) provides only ganeral information.
Participants should refer toithe Plan adoption agreement for a more complete

. descriplion of the-Plan's provisions. : 5

The Plan, which became effective January 1, 1995, is a defined contribution plan

- covering all eligible employees of Community Action Partnership of Strafford

County (“the Company’). The Plan is subject to the provisions of the Employee
Retirement Income Security Act of 1974 (ERISA). The Trustee oversees the
govemance of the Plan, the appropriateness of the Plan’s.investment offerings
and monitors the Plan's investment parformance.

Contributions'
Each year, participants may contribute 100% of pretax or after-tax annual
compensation up to the maximum annual iimit provided by the Intemna) Revenus
Service, as defined in the Plan. Particlpants who have attained the age of 50
before the end of the Plan year are eligible to make catch-up contributions.
Participants may also contribute amounts representing distributions from other
quelified plans. The Plan features an auto enrollment feature mandaling a
minimum of 1% employee contribution; howaver, employees reserve the right to
decline the auto enroilment, The Plan aiso provides an employer discretionary
contribution equal to 25% of each dollar a participant defers up to 5% of a
participant's compensalion. For 2020 and 2019 the Company made
discretionary contributions of $23.016 and $22,882, respectively to the Plan.
Contributions are subject to certain additional limitations. - i

Paricipant Accounts

Each participant's account is credited with the .participant's contribution and,

- when applicable, alfocations of (a) the Company’s contributions and, (b) Plan

eamings (losses) and is charged with an allocation of administrative expenses,
depending on the participant’s cholce of investments. Allocations are based on .
participant eamings or account. batances, as defined. The benefit to which a
paricipant is entitled is the. benefit that can be provided from the participant's
vested account. ) ’ :
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NOTE 1.

. RETIREMENT PLAN OF COMMUNITY ACTION
" PARINERSHIP OF STRAEFQRD COUNTY

* NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMB 020 AN
sc IPTION O UED
Vesting

Perticipants are immediately vested in their contributions, plus actual.eamings
thereon. Prior to' October 1, 2012, paricipants were immediately vested In
employer contributions, plus actual eamings theraon. Subsequent lo that date,
all new hires vest in the employer contributions, plus eamings after three years

. of credited service, as defined in the Plan, or upon death, or disability.
- - Forfeited Accounts

Forteited balances of terminated participants' non-vested accounts may be used

 to offset plan expenses or employer contributions. For the year ended

December 31,2020 and 2019 there was $21 and $0, respectively, in the

" forfeiture account. For the year endad Detember 31, 2020 and 2019, $1,242

and $942 In forfeitures were used to reduce employer matching contributions.

Investment Options y

Upon enroliment in the Plan, a participant may direct contributions in whole unit
Increments in a8 variety of rmutual funds -and [nteresi-bearing accounts.
Participants may change their investment opt:ons and make transfers between
investments at any time via an automated request. All investments of the Plan
are self-directed.

t ivabte from Participant
A participant may borrow from his or har 403(b) account for any purpose. The
maximum loan is 50% of a participant's vested account balance up to $50,000.
The loans are secured by the remaining balance in the participant's -account.
Principal and interest are paid ratably through paym!l deductions over the
allowed terrns as provided by the Plan.

Payment of Benefils

On termination of service due to death disabllity, termination, or retirement, a
participant may. elect to receive elther a lump sum amount, a direct transfer to
another qualified retirement gccount, or a combination of the two, equal to the
participant’s ‘vasted interest in his or her account; or periodic instaliments over a
designated period. Far termination of service due to other reasons, a participant

" may receive the value of the vested interest in their account as a lump sum

distribution or through Instaliments.



NOTE 1.

NOTE-2.

RETIREMENT PLAN GF COMMUNITY ACTION

NOTES .TO FINANCIAL STATEMENTS '
EOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

: DESCRIPTIO O CONTINU

Participants with a balance of $5,000 or greater have the right to keep their
retirement account in the Plan or elect to have-the benefits paid in a lump sum,
through Instaliment payments or by purchase of an annuity. - Participants with a
balance of less than $5,000 but greater than $1,000 have the option to transfer
thelr funds to an IRA without penalty or receive a lump sum payment. All others
with a balance of less than $1,000 receive a lump sum payment.

' In-Service Withdrawal

A participant-is permitted to take a distribution while bemg an active participant

‘in the Plan at the age of 59 and a half. Such s distribution will not be subject to
-a10% exase tax but may be subject to income taxes.

rdship Wit d al
A participant may take a distribution from the Plan if a heavy financial burden

can be demonstrated (o the Plan Trustee.  The Trustee shall grant a hardship -

withdrawal only |f it is determined the withdrawal is nacessary to-meet an
immediate and. heavy financlal-need of the participant, as defined by the Plan.
Hardshlp withdrawals may only be taken from fully vested pm-tax accounts and
maybe sub]ect to a 10% excise tax and income laxes.

s'liMMARY..OF SIGNIFICANT ACCOUNTING POLICIES
Basls of Accounting ' '

- The financial statements of the Pian are prepared under the accrual method 6f

accounting in accordance with accounting principles generally accepted in the

" United States of America.

la

The Plan may have excluded from the accompanylng statements of net assets
avallable for benefits certain annuity and custodial accounts Issued to former
and current employees prier 10 2009. -As permittad by the Department of Labor's
Field Assistance Bulletin'No. 2009-02, Annuat Reporting Requirements 403(b)
Plans, the investment income and distributions related to such accounts may
also be excluded from the accompanying statements of changes in nat assets
available for benefits. Under accounting princlples generally accepted in the
United States of America, these accounts and related income and distributions
should be included In the accompanying financlal statements. The amount of
these excluded annuity and custodial accounts and the related Income and
distributions are not detarminabte.

7 . o 8



NOTE 2.

RETIREMENT PLAN OF COMMUNITY ACTION

NOTES TO FINANCIAL STATEMENTS . |
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

. SUMMARY OF SIGNIFICANT ACCOU? OLICIES (CO D

Use of Estimates '

The preparation of financial statements in’ conformity with accounting princlples
generally accepled in the United States:of America requires management to
make eslimates and assumptions thal affsct the reported amounts of assets and
liabilities and disclosure of conlingent assets and llabliities at the date of the
financia! statements and the reported amounts of additions and deductions to
net assets during the reporting perlod. Actual results could differ from those
est:mates Ses Note 2 for discussion of fair valua measurements.

gles Receiv ble f Pmcl ants

‘Notes receivable from participants are measured at their unpald principal
- balance plus any accrued but unpaid interest. Related fees are recorded as

administrative expenses and are expensed whén incurred. No allowance for
credit losses has been recorded as of December 31,2020 and 2019. If a
participant ceases to make loan repayments and the Plan Administrator deems

. lhe participant loan to be in default, the pamc:pant loan balance is reduced and

a banéfit payment is recorded.

a :
Benefits are recorded when paid. . - '

[nyestment Valuation and Income Recognition

. 'Investments are repor{ed al fair value. Fair value is the price that would be

received to sell an -asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date. The Pian's Invesiment

- committee determines the Plan’s valuation policies utilizing information provided

by the custodian. See Note 3 for discussion of fair value of investments.

Purchases and salas of securilies are recorded on a trade-date basis. Interes!
income is recorded on the accrual basis. Dividends are recorded on the ex-
dividand date. Nel appreciation (depreciation) includes the Pian's gains and
losses on the investments bought and sold, as well as, held during the year.

Risks and Upcertainties

The Plan Invests in a vafiety of mvestment funds. Invastments in general are
éxposed to various risks; such as interes! rate, credit, and cverall volafility risk.
Due to the level of risk associated wilh certaln, investments, it Is reasonably
possible that changes in the values of investments will occur in- the near-term
and that such changes could materally affect the participants’ account balancaes
and amounts reported in the statements of net assets aveilable for benefits.’

1 ¢
h
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. NOTE 2.

NOTE 3.

FAIR VALUE MEASUREMENTS

RETIREMENT PLAN OF COMMUNITY ACTION

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2018

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES_LCONTINUEbl

e[ Ev . .
The impac! of the novel coronavirus ("COVID-19") and measures to prevent its
spread had significant impacts on the markets in which the Plan invests.
Through the date of this report the significance of the impact of these -
disruptions, including the extent of their adverse impact on the Plan's financial

. results, will be dictated by the length of time that such disruptions continue. The
.Plan Trustee is unable to estimate the total Impact COVID-19'will have on the

Plan, nor'can the Trustee determine the length of impact. Accordingly, the
statements of net assets, and changes in net assets have not been adjusted for
this impact. - .

The framework for measuring fair value provides a falr. value hlerarchy that
prioritizes the inputs to vafuation techniques used to measure fair value. The
hlerarchy gives the highest priority to unadjusted quoted prices in dctive markets
for identical assels or liabilities (level 1 measurements), and the lowest priority to
unobservable inputs (level 3 measurements).

The three levels of the fair value hlerarchy under FASB ASC 820 are described

as follows: '
'

Level 1 Inputs to the valuaﬁon‘methbdology are unadjusted guoted prices
for identical assets or liabllities in active markets that the Plan has.
the ability to access. ) , :

Level 2 Inputs to the valuation methodology inciide:
¢ quoted prices for similar assets or liabilities in active markets;

" o quoted prices for identical or similar assets or liabilities in
inactive markets; d ;

» inputs other than quoted prices that ar.e observable for the
asset or liability; and,

+ Inputs that are derived principaily from or comoborated by .
observable market data by correlation or other means. - '



RETIREMENT PLAN OF COMMUNITY ACTION
BARINERSHIP OF STRAFFORD COLNTY

. NOTES TO FINANCIAL STATEMENTS.
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

NOTE3.  FAIR VALUE MEASUREMENTS (CONTINUED)

If the asset or liability has a specified (contractual) term, the Iével 2
input must be observable for substantially the full term of the asset
or liabllity.

Level 3 Inputs to the valuation methodology are unobservable and
* _significant to the fair value measurement

The following is a description of the va|uat|on memodologlos used for assets
measured at fair value. There have been no changes in the methodologles used
at December 31,2020 and 2019

Mutusl Funds: Valued at the daily closing price as reported-by the fund. Mutual
funds held by the Plan are open-end mutual funds that are reglstered with the
Securities and Exchange Commission. These funds are raquired to putlish their
daily net asset value (NAV) end to transact at that price. The mutual funds held
by the Plan are deemed to be actively traded.

The following tables set forth by level, within the fair value hlerarchy, the Plan's’ '
. invesiments at fair value as of December 31:

, Leve! 1 ovel. Level 3 Tetal

Mutval funds  §$1,169,509 § . . $1,169,599
Total investments ' i

al fair value ng - & - $1.169.298

Levell  Level2  Level3 Total
Mutual funds $1.031012 § . § - $1,031,012
J Total investments : 1 i
at fair value $1031012 & : -3 - $1031.012

10



NOTE 4.

NOTE 5.

ag

RETIREMENT PLAN OF COMMUNITY ACTION

BARTNERSHIP OF STRAFFORD COUNTY
NOTES TO FINANCIAL STATEMENTS
E S D:DECEMBER 31, 2020 AND 2018
VESTMENTS MEASURED.AT CONTRACT VALUE

The Plan invests In a fixed account held by American United Life Insurance
Company- which is valued at contract vatue. The fund invests In investment
confracts or simllar.investments offered by insurance companles,” banks or
similar financial institutions. Certain events limit the ability of the Plan to transact
at contract value with the issuer. Such events Include (1) amendments to the
Plan document (including complete or partial Plan termination or merger with-
another- plan), (2) changes to the Plan’s prohibition on compeling investment
options or deletion of equity wash provisions, (3) bankruptcy of the Plan sponsor
or other Plan sponsor events that cause a significant withdrawal from the Plan, .
or {4) failure of the Trust to qualify for exermption from federal i income laxes or
any required prohibited transaction exemption under ERISA. The Plan
Administrator believes that the events that would limit the Plan's ability to
transact at contract value with participants are not probable of occurring as of
the report date. Interest on the fixed accounts for the years ended December

. 31, 2020 and 2019, was approximately 1.04% and 1,75%, respectively.

INFORMATION CERTIFIED BY TL'!'E PLAN'S ASSET CUSTODIAN

The Plan Administrator has elected the method of annual reporting compliance
permitted by 29 CFR 2520.103-8 of the Department of Labor's Rules and
Regulations for Reporting and Disclosure under ERISA. Accordingly, the assel
custodian, American United Life Insurance Company, has certified that the
following data inciuded in the accompanying financial - statements and

supplemantal schedule of assels (hsld at end of year), Is complele and accurate:

. Investments, as shown in the statements of net assets available for
benefits as of Decamber 31, 2020 and 2019.

» [nvestment activity, as shown in the su'uer%ents of changes In net assets
avallable for benefits for the years ended December 31, 2020 and 2019.

» The schedule of assets (held at end of year) as of December 31, 2026.
The Plan's Independent auditors did not perform auditing- pmcédures with
respect to this information, except for comparing such information to the related

Information included In the financial statements and the schadule of assets (held
al end of year). -

11



NOTE 6.

NOTE 7.

NOYE 8.

. RETIREMENT PLAN OF COMMUNITY ACTION

EARTINERSHIP OF STRAFFORD COUNTY

NOTES TO FINANCIAL STATEMENTS o
FOR THE YEARS ENDED DECEMBER 31, 2020_AND 2019

ADMI S

The Company provides certain administrative and accounting services to the
Plan at n6 cost. The audit expense is pald directly by the Sponsor.
Administrative expenses In the statements of changes In net assets avallable for
beneflts conslist of loan processing fees, withdrawal fees and other investment
expanses charged by the assst custodian. Al other investment fees "are
included in the net appreciation (daprecialion) in fair valde_of investments.

RELATED PARTY AND PARTY IN INTEBEST TRANSACTIONS

Certain Plan mvestments are managed by Amencan United Life tnsurance
Company. American United Life [nsurance Company is also the asset custodian,

. as defined-by the Plan, and, therefore, thase lransactions qualify as party in

interest transactions.  The Third-Party administrator OneAmerica Financial

Partners,‘Inc. performs certain administrative services for the Plan and receives

compensation in exchange for these' services' directly from the Plan, "
Additionally, the Pian sponsor utilizes additional outside consuling in the

assistance and operation of the Plan. In exchange for these services a fee is

pald by the Plan to the consultant. The Trustee of the Plan is also a participant

in the Plan.

TAX STATUS

The Plan Administrator believes the Plan, which has adopted the OneAmerica
403(b) Prototype Plan Document, is designed and is currently being operated In
compliance with the applicable requirements of the Intemal Revenus Code.
Therefore, the Plan Administrator believes that the Plan was qualified.and the
related trust was tax exempt as of the financial statement date.

Accounting principles generally accepted in the United States of America require -
Plan management to evaluate tax positions taken by the Plan and recognize a
tax liability (or asset) If the Plan has taken an uncertain position that more likely

" than not would not be sustained upon examination by the Intemal Revenus
.Sarwce The Ptan Administrator has analyzed the tax positions taken by the

Plan, and has concluded that as of Decembar 31, 2020,.there are no uncerain
positions tgken or expectsd to be taken that would require recognition of a
liabllity (or asset) or disclosure in the financial statements. The Plan is subject to,
routine audits by taxing jurisdlct:ons, however, there are currently no audits for
any tax pertods in progress, .

-
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NOTE 9.

NOTE 10.

RETIREMENT PLAN OF COMMUNITY ACTION
PARINERSHIP QF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS :
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2018 -

PLAN TERMINATION

Although it has not expressed any intent to do so, the Company has the right
under the Pian to discontinue its contributions at any time and (o terminate the.

Plan subject 1o the provisions of ERISA, the Interna! Revenue Code governing
termination of amployee benefit plans, and with a 60-day- written notification to
the Plan Trustes. In the event of plan termination, participants will become’
100% vested in their accounts: . Co

SUBSEQUENT EVENTS

The Pian has evaluated subsequent events thrdugr\\'C}ctober 15, 2021 the date
the findncial statements were available for be issued. '

1
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_ SCHEDULE OF ASSETS (HELD AT END OF YEAR)
PECEMDER 31, 2020 .

Form $500: Bchedule H, Pant IV, UM‘I smmmmum;uuewmnm
Ermployer identfcalion Number: 02-0266638

{®)

LI I R . L T S i R T R R T T T S R

Ptan Number: 001

™

.

Mdentity of lzsue, borrower, 18330¢
eratmier ooty

American Unitsd LEs ihnurance Company
American United Li‘e tnaurence Comperny
Amarican Undiad Lite insuranca Compeny
Amanicen Unitsd Ll naurance Company
Amarican Unlted LUifo Insuranco Compeny
American Unlteg Lits insurance Company
Armarican United Life insurance Company
Amaricen Unitad Life thsumnco Comparny
Amartean Uniad Lite fuvrance Company
Amutican United Lite Insuranoe Company
Amarican United Life insursnca Company

Americin Unfied Lite thsurance Compeny

Amerdcan Unfted Lifa Insurence Compeny
American Unftad Lifa thaumsnce Company
Armarican Unttod Lita insyrence Company
mﬂmUnMUhhsummCanm
mummmw
Amarican Unltad Lite tnsurence Compeny
Amedcan Uniied Lits nsurence Company
Amaricen Unlisd Lite tnsurence Compeny
Amorican Unfied Life Ingurenoe Compeny

.mummmmcmuny

Amedcan Unled Lis tngurenos Company
Amarican Uniled Life tnsurencs Company
Americen United Ule tasurencs Company
muﬁuw‘mc«w

Particiént loens

R_mm\unpmhlrurw

(c)
Dsacription of nvesiment
inchucting matyrity dats, rety
of nleren, collatovsl, per or

" atydty yohy

Amanican Unftsd s Insurancs Company Fixed Ascount

Americen Funds Batanced

T. Rowa Price Retremand 2035
T. Rowe Price Rebrement 2030
T. Rows Price Growth Stock

T. Rows Price Rotirgmant 2040
AB Small Cap Growth
Thomburg LYD Term Income

T. Rowo Price Ratremerd 2055
T. Rows Prica Retire 2025

T. Rowe Prics Relremant 2048
Columbia Select Large Cap Velue
T. Rows Price Retrement 2050
American Cantury Bmal Cap Vaive A
Goldman Sachs US Equity insig
American Contury Mig Cap Vatue
Pioneer Ssloct Mid Cap Growth
T. Rowe Price Reilre 2060
Prudantal Totsd Retim Bond
American Funds Europecific

T. Rows Price Retre Bolimes R
Prudentia) High Yeld

Pax Globs! Emvironmants! Markats
T. Rowe Prica Retlre 2020
Oppenhetmer Doveloping Markets
Opponhabmar Man Siesd Mid Cap

Intarest rates of 4.25%, with the laans matatng fom

October 2021 1o August 2023, The loans ore

lmwwmﬁ.

Seo Indapandent Auditers' Report
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nfs 4.0
s 4,003
na F & A
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wa ' 1.695
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R, _,_l.":.r:,-"
PARTNERSHIP

of Strafford County

1

. Adminhtratys Oftes: .

§17-Centrat Avenue, Sudte 10

Dover, NK 03820 '

603-435-2500
. L 1]
Eqrhe Criidhood Centery:
§77 Centrat Avenue, Sulle S0
Oover, NH 03820
603-285-460

120 Maln Street
Farmington, NH 03835
603-755-2883

150 Wakefield Street, Sulte 117
Rochester, NH 03867
603-185-9461

45 Stackpole Road
Somersworth, RH 03878 )
03-B17-5458 :

famiy Resource Centeny:
577 Ceatra) Ave; Suite 50
Dover, KK 03820
6034351500

" 150 Wakefield Sireet, Suite 117
Rockester, NH 03867
603435-2500

Quityach Offica:

S77 Central Avenue, Sulle 20
Doves, NH 03820
603-435-2500

Food Panipy:

$77 Central Avenue, Sulte 10
Daver, NH 03820
603-435-2500

LB

2022 Board of Directors

Alan Brown, Chair . '
Terry Jarvis, Vice Chair
Jean Miccolo, Treasurer
. Alison Dorow, Secretary
Hope Morrow Flynn
Cindy Brown
Don Chick
Maureen Staples
. Petros Lazos
" Thomas F, Levasseur
Tori Bird
Mark Brave
Leah Crouser
Nicki Gearwar
Captain Andrew Swanberry
Mark Toussaint
Robert Harrington
Brylye Collins
Robert Hinkel

T



Community Action Partoership of Strufford County

Key Personne]
Name n +] Job Title” Salary % Paid from | Amount Paid from
i this Contract } this Contract
Robert Arnold Housing Development $15,00000 [5% = $3,750.00
Director ! .
Merybeth Schofield | Auditor/QCI $43.763.00 10% $£4.175.00
Vicki Pease * | Auditor ; $44.324.00 10% . $4.432.00
Rebeccn Goldberg . | Coordinator | $44,283.00 |.10% $4,428.00




RNOLD

ROBERT J. |

EMPLOYMENT

12/21 to present: Housing Development and Revitalization Director
" Community Action Partnership of Strafford County '

. Dover, NH . ' - -
Oversaw ail housing development and renovation projects where Communily Action was the primary
developer. . Worked with architects, planning officials, code enforcement end contractors (0 ensure
successful complstion of projects. Also oversaw the management of the Weatherizgtion Assistance’
Program and integrated WAP capabllities with ongoing projects. Responsible for hiring and training
energy efficiency stafl. Reorganized project and pipeline management procedures with en amphasis
on scalablliity. Menagsd all low-income energy efficlency projects within Strafford Counly.

317 to present:. Weatherization Program Manager ,

: Community Action Partnership of Strafford County
i Dover, NH . _ J _

Responsibile for administering the. Strafford Counly NH Weathenzation Assistence Program. Worked
-with various’ committees and non-profit organizations which provide economic devefopment, housing
" and homeless prevention services in the region. Managed all energy efficiency projscts in the low-
income sector within Strafford County, NH. Responsible’ for ell aspects of the Weathenzation
Assistance Program including pipeline management, budgeting, project leveraging, job tracking,
contractor relations, hiring and lreining new employees. Responsible for timely completion and
submittal of grant applications, tracking of applications, receipt of grants, monitoring grant activity to
ensure adherence (o grant timelings and budgets, and prepanng quarterly, semi-annual, annual and
closa-out grant reports for submission to grantor and/or other regulatory agencies. Experianced with
-grent wriling and review, particulaity HUD end USDA grants. Expenenced in conlract nagoliation,

review and implementation. Coordinated and worked diractiy with multiple contractors and entities In -

the course. of large renovation projects. Experienced in. identifying and packaging leyered energy
efficiency medsures to achieve optimal energy savings. =~

As a working Weatherization Manager with @ BPI BA and EA Certification, | aggressively performed
‘fiald work in order to mee! agency goals and objectives. | performed energy audits, healing system
inspections, in-process and post-completion inspections where-| implemented the requirements set
forth in‘the New Hampshire Weatherization Field Guide es well as Department of Energy Standard.

- Work Specifications manual. Proficlent with TREAT energy modeling software and the use of online
platforms for communicating with our utility partniers. Proficient with MS Excel, Word, Power Poin; One
Dnive, SharéPoint, Outlook, Teams. )

06/06 to 03/17. Owner, Private Contractor A T

Bob Arnold Contracting

Rochester, NH ' _

~ Private, contractor spscializing in residential remodsling end commsrcia) maintenance. Responsible

for all phases of ‘construction jobs including initial estimate, sales process, budget management,
scheduling, material purchase, building permit epplication, change orders and.sctual physical
completion of the work. Worked closely with customers to ensure expectations were clearly met.
Maintained two commercial clients. whose needs included on-call maintenance at multiple locations,
annual safely inspections of sprinklers systéms, city water systems.and city waste systems. Monthly



walk-through inspections for lighting replacement, furnace and bolfer inspections, gas lsak inspections'
and other work required to ensure the safety of the buildings. _
. d \

10/04-06/06 Senlor Loan Officer

% East West Mortgage

‘Peabody, MA .

My primary responsibilities involved the ongination, processing- and closing of conventional loan
applications in the res! estate sector through the use of mortgage origination software, automated
underwriting systems and other systems. Close customer communications through il phases of the
loan process. Collection of financial -documenlation for income verification. Manua! calculation of
housshold debt-to-income ralios, loan-to-value, payment-to-debt ratios and other work required by
underwntmg Coordination with realtors, title companies, appraisers and closing agents .

11ms-1om4: Branch Manager

Citifinanclal

Midwast City, Oklahoma
. Msnaged a $12 million consumer finance office with a staff of 4 people. Respons:bie for all hiring
decisions, training and development of staff and other HR responsibilities. Developad and Implemented
annual strategic plans based on portfolio performance. Monitored budgets and margin raports Ensured
adherence to Oklahoma banking laws and regulations. Increased production of all lending streams
including real estate and-equily lines. Kept and maintained loss rates below 3%.y primary responsibility’
through December 1995 was to revisw economic development funding applications from municlpslities
and non-profit development corporations on behelf of private businesses lo create jobs and provide
other direct benefits to low/moderate income individuels.

11/96 to 11/89 Branch Manager, .

Gerteral Acceptance Corporation

Gladstone, Missouri -
Managed an £8 million consumer finance office specialiting in purchasing and servicing auromatrve
loan contracts in the greater Kansas City Missouri market. Hired andtrained staff in all aspscts of loan
‘servicing. Created an annual budgst based upon a strategic plan of 20% annusl growth. Approved
contracts, authorized repossessions, monitored monthly profit margms communicated with auditors
and state regulators on a regular basis.

EDUCATIOH

ADVANCED CERTIFICATES:  BPI HEA Energy Auditor
New York State Weatherization Directors Associatlon
| . October, 2021
- - BPI# 5059818 Active

& BP! HEA Quality Control Inspector - N
. New York State Weatherization Directors Assodation
October, 2021
BPi# 5058818, Active



COLLEGE:

MILITARY °
1685-1989
1985-1980

1860-1891,
1991.2001

BPI Bulldmg Analyst

" Lakes Region Community College
June,. 2017
BPI# 5059818, Active

OSHA 30 Cenrtification
Keene State College
April, 2020

Bluldmg Qperator Certification |
Lakes Region Communrty College > 4
May, 2021 2

Mold Inipector (CMI)
_360training.com

<" Penn Vallsy Community College
. Kansas'City, MO :
19680-1891 -
No Degree

-

US Navy Active Duty (Honorable Discharge)

USN Reserve - '

us Navy.Active Duty (Operation Desert Storm} (Honorable Discharge)
US Navy Inactive Ready Reserve-

PROF ESS! ONAL ORGANIZATIO_M_S

2019 to present:
2019 to present:
2018 to present:

. 2020 to present: -
"+ 2019 to present:

2021 to pres_ent:

Member, Residential Energy Performance Association (REPA)

Member, Northeast Home Energy Rating System Alliance

Member New Hampshire WAP Technical Committee

Member Strafford County Public Health Network Lead Po:soning Task Force
Member, Building Performance Association

Assoclate Member, New York State Weathenzauon Dlrectors Association

E CU RICULAR ACTIVITIES
Honorary Warrior, Tdbe of Mic-O-Say, Bay Scouts of America

Member, AMVETS'

Member, Veterans of Foreign Wars -

Avid Angler, Outdoorsman

a
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RECOGNITION '
. Community Action Partnership of Strafford County 2018 Mission Award

MILITARY AWARDS e

US Navy Good Conduct Medal |

Southwest Asla Service Medal (3 Stars)

Saudi Arabian Medat for the Liberation of Kuwait
Emirate of Kuwait Medal for the Liberation of Kuwait

.. National Defense Service Medal

-US Navy Sea Service (2)
US Navy Marine Corps Overseas Samce Ribbon (1)

=
g



Marybeth Schofield .

Experience

Community Action Partnership of Strafford County 2019-Present
" Weatherization Energy Auditor BPI# 5009550 ‘

®  Certified BPI Building Analyst, Energy Auditor and Quality Control Inspector )
® Perform energy sudits on homes in need of energy improvements within Strafford County

® . Provide wark order lists of improvements to sub-contractors and oversee quality of Lmprovements,
schedules, quality of work and costs.

Community Action Partnership of Strafford County : 2016-2019
Maintenance Coordinator

® Negotiate con!:racts and obmin mulﬁple bids for capital improvements.
®- Perform routine mamttmnce on fadilities including plumbing minor electrical, mechanical and arpenhy
®  Assist janitorial smff with heavy lifting and scheduling

Garrison Women's Health 2017-2019
" . Maintenance Coordinator- ' ’

®  Perform routine maintenance on facility related issues including plumbing, minor electrical, giechanical and
carpentry. .

8 Assist with routine maintenance related contracts, HVAC, plowing, landscaping.

8@ Provide on call coverage for facility issues nights and weekends

State of NH Department of Labor | | 2013-2016
Safety Inspector i

8 Scheduled and implemented safety related inspections to schools, towns murcipalities
8 . Provided workers comprehensive rel.ni:ed covernge 83 needed with my territory

. Weatherization Director ‘ T 2007-2013
Community Action Partnership of Strafford County i Dover, NH

Oversee weatherization department to serve over 3000 eligible low-income customers

Ensure compliance with state of NH Weatherization Guidelines using 6 funding sources of 1M per year

Audited homes for enérgy efficiency improvements

Generated work orders for crews .

Inspect work for compliance with state of N‘H Weatherization Guidelines

Minaged sub-contrects for timeliness as well as quality workmanship '

Scheduled tasks to complete quality work in a safe and timely manner -

Assisted In selection of equipment and supplies purchases

* o T S P o



Plgc 2

Process Engiricer . g 1996-2003

Flextronics International 2 ; "-.Portsmouth, NH

L

¢

* * S+ S 00

Project Manager for bnuldmg consolidation from 3 buildings'to new site at Pease, mthm budgelof 250 K and no
significant impact to production of 800 employees

Evaluated and negotiated vendor selecdon for warehouse equipment and move, within budget of 105K a.nd
compieted on time

Supervised 23 machine programmners/electro-mechanical technizlans in 2 buildings on 3 shifty

Arranged new equipment justifications, purchase, terms and tachnical training worth 900K : ®
Supervised and pﬂodﬁzed work load for technical/ mechanical support on 3 shifts.”

Designed and provided training for support personnel

Documented procedures and processes for production and machine maintenance tasks

Project Manager for Process Improvement Program -

Developed troubleshooting procedures for production and] programmable equipment related Lssues

.Education:

Civil Technology Assoclate of Applied Sclence . 2006
Thompaon School of Applied Science © UNH s Durham, NH

Computer 'l'tchnblogy Associate of Science - . 2001
Granite State Colh.-ge - Portsmouth, NH

Accompllshments : - *

L]
*
[ ]

Current Board of Director member for the Triangle Club in Dover NH :

Cofounder {or Sober Staters Recovery, n non profit sober living home for women in Somersworth NH
Pormer Building committee representative for SENH Habitat for Humuuty Portsmouth, N
Former Advbor to Thompson School of Applied Science at UNH



. Vicki Pease

Key Qualification

Process Excellence

e
!
L

Detail-oriented professional committed to process exccllence through strong
organizational skills and analytical abilities,

+ Successful team leadership resulted in exceeding project completion goals
Resilient and dependable under pressure, with ability to prioritize multiple tasks and
meet or exceed deadlines.

o

Certificd Building Analyst BP1 1D 5067752

Certified Heating Professional BPI ID 5067752

OSHA 10 and 40 Certified :

Weatherization tech: under my leadership, the team reached BTL (Building Tlghtncss
Limit) goals through greater attention to detail and efficient organization,
Weatherization tech: restructured inventory management for the weathenmuan team,
“resulting in savings in inventory used and tech time.

. Maintenance tech:.responsible for 210 apartment units all repairs, maintenanée,
cleVator equipment certifications, fire safety systems, boiler certificates

Trades Skills - -

Bulldmg analyst professwnnl on site review of residential buildings systems,
testing, data collection, analyzing collected data, modeling and work scope.

Energy efficiency consultant: on-site review and analysis of e:ustmg light.

- fixtures to recommend more efficient’products.

Centificd Apartment antcnancc Technician (CAM-T) since 2017.

Experience with building principles such as framing and drywall, repair, and basic
plumbing and electrical installation. « .

Extensive experience with hand and power tools.

Weatherization: injection foami insulation application

Forldift and tractor operator.

Employment History
2022- Present Energy Auditor, Community Action Partnership of Strafford County, Dover NH

2016- 2022 Maintenance Technician I[, Avesta Hdusing, Exeter NH:

2015-2015 Energy Efficiency Consultant, Prism Energy Services, Quincy, MA

“ 2013-2015 Receiver Walmart, Raymond, NH ~

" 2009-2013 Wcathcnmnon Team Tech Lead, Comm. Action Partnership., Straff. County.
Dover, NH

-

- Education
Marketing Mcimn;h College, Dover. NH

Word and -dala processing Notre Dame College, Manchester NH



==
.

EDUCATION

Uaiversity ofNew Hompshire - Durham, NH . Graduated: May 2021 -
« Major- Heslth Menagement and Policy

WORK EXPEIUENCE

,Community Action Partnership of Straﬂord County

Dover, NH November 2020 - Present
Weaitherization Progrem Assl:lam
“s  Assisted the Weatherization Mmger with daily fiscal and adrnmlstmhve duties
+ Muaintained flow.of pipeline projects and processed their respective invoices
+ Generated reports within restrictions of local and federel governing regulations
+ Transposed physicel files to digital database ’
o Used time mansgement skills to meet deadiines
Phone Operator
» Managed incoming calls to the organization
« Navigated clients through all programs within the agency
« Cotlaborated with different departments

"Health & Wellness

Durbam, NH . Jupe 2019 - August 2019
Cmumumcaﬂam and Marketing Intern - i
« Preformed o trend analysis of the orgenization's social media accounts .
«  Justified dnalysis results by interpreting technical information into lay terms =y
« Improved community engagement with the organization using social media
« Designed public bealth infographics using successful marketing techniques
+ Collaborated on a project to improve the user expenience of the organization’s website

University of New Hampshire Phonnlhon .
Durham, NH ! October 2016 — April 2018

- .Mentor:

« Monitored new employees' performance
- Trained new employecs to use the compapy's computer system
Caller

CH Establ:shcd valuable connections with prospective donors
. Raised thousands of dollars in philanthropic gifts for the Umvm:ty of Ncw Hampshire

*

University of New Hamplhlre Survey Center
Durham, NH _ : June 2018 - August 2018

- Caoller

o Collected personal mformanon from people across lhc netion by commumcatmg ina
professional and courtcous manner
Mansged a high-volume call workload while maintaining pmject specificstions



