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GEORGE N. COPADIS, COMMISSIONER
RICHARD J. LAVERS, DEPUTY COMMISSIONER

June 11, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (“NHES”) to enter a sole source contract
with Ascentria Community Services, Inc., Manchester, NH in the amount not to exceed
$21,000.00 for in-person foreign language and American Sign Language interpretation services
and written translation services from July 1, 2024, or the date of Governor and Council approval,
whichever is later, through June 30, 2027. 100% Federal funds.

Funds are available in the following accounts for Fiscal Year 2025 and are anticipated to be
available in Fiscal Years 2026 and 2027, contingent upon the availability and continued
appropriation of funds in the future operating budgets, with the authority to adjust encumbrances
between fiscal years within the price limitation through the Budget Office, if needed and

justified.

02-27-27-270010 DEPT OF EMPLOYMENT SECURITY )
e 2025 2026 2027
8040-230-500765 Interpreters $7,000 $7,000 $7,000

EXPLANATION

NHES is requesting approval of the attached sole source agreement for in-person foreign
language and American Sign Language interpretation services and written translation services.
The Contract Price Limitation of $21,000.00 is for a three-year term ($7,000.00 per year)
beginning July 1, 2024, or upon Governor and Council approval, whichever is later, through June
30, 2027.

Competitive proposals were sought for in-person foreign language and American Sign Language
translation services and written translation services. Request for Proposal (“RFP”) NHES 2024-
03 was issued on April 9, 2024, seeking qualified vendors.
NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary Aids and Services are available on request of individuals with disabilities

Telephone (603) 224-3311 Fax (603} 228-4145 TDD/TTY Access: Relay 1-800-735-2964 Web site: www.nhes.nh.gov



The RFP was posted to both the Department of Administrative Services and NHES websites. No
proposals were received by the deadline of May 10, 2024. NHES, therefore, engaged its current
vendor, Ascentria Community Services, Inc., in negotiations for a successor contract.

NHES has been satisfied with its services and is confident that Ascentria Community Services,"
Inc. will continue to provide services necessary to ensure that NHES’s limited English proficient
and deaf and hearing-impaired customers are able to access available programs and benefits
without barriers and are thus afforded due process in adjudicatory unemployment benefit
proceedings. The attached agreement includes no rate increase from the current contract.

Respegtfully submitted, .
=

Géorge N. Copadis
Commissioner



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission 1o Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified 1o the apency and agreed to in writing priar to signing the contract.

AGREEMENT
The State of New Hamipshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1, IDENTIFICATION.

1.1 State Agency Name 1.2. State Agency Address

New Hampshire Employment Security 45 South Fruit Street
Concord, NH 03301

1.3 Contractor Name 1.4 Contractor Address

Ascentria Community Services, Inc. 340 Granile Street, 3rd Floor

Manchester, NH 03102

1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
Number 10-027-8040-230- 6/30/2027 $21.000.00
603-657-7407 500765
.9 Contracting Officer for State Agency I.10 State Agency Telephone Number
George N. Copadis, Commissioner 603-228-4000
1.11 Contraclor Signature’ .12 Name and Title ofCoﬁtractor Signatory
7 ] Christine Tappan, £xecutive Vice President and Chief of
C&dP noy, ‘c.ﬁ.:,_q,/v Date: 6/11/24 Community-Based Services and Advantement

1.13 SiatefAgency Signature 1.14 Name and Title of State Agency Signatory

/ t 4 7 George N. Copadis, Commissioner
V‘\/A/b/\f/‘-/p Date:!p h }V’\'I

1.15 Approval by the N.H. Department ofAdministFatiOn', Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: Duncarn 4. C%M On: June 11,2024

1.7 Approval by the Governor-and Executive Council (if applivable)

G&C tem number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block |.]
{“Statc™), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services"},

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject 10 the approval of the Governor and
Executive Council of the State of New Hampshire, il applicable,
this Agreement, and all obligations of the parties hereunder, shall
become efféctive on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agrcement shall become effective on the date the
Agreement is signéd by the Slatc Agency as shown in block 1.13
(“EfTective Date").

3.2 If the Contractor.commences the Services prior to-the Effective

Date, all Services performed by the Contraclor prior lo the
Effective Date shall be performed at the solc risk-of the Contractor,
and-in thie event ihat this Agréeemeni dgés riot becoiive eﬁ'cclwc the
State shall have no liability to'the Contractor, including without
limitation, any obligation to- pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,

all obligations of the State hereunder, including, without limitation..

the continuance of payments hereunder, are contingent upon the
availability-and continued appropriation of funds. In no event shatl
the State be liable for any payments hercunder in excess of such
‘available appropriated funds. In the event of a reduction or

termination of appropriated funds by any state or federal fegisiative.

or cxecutive action that redutes, eliminates or otherwise modifies,
the appropriation or avallablhty of funding for this Agreement and
the Scope for Scrvices provided in EXHIBIT B, in whole or in part,
the State shall'have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreemént immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any olhcr account
or source 1o the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price. method-of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference,

5.2 Notwithsianding any provision in this Agreement 10 the
contrary, and notwithstanding unexpected circumstances, in no
event shall the 1otal of all payments authorized, or actuatly made
hercunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contraci price shiall be the only and the
compleie reimbursement to the Contractor for ail expenses, of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the compiete compensation to the
Contractor for'the Services.

5.3 The State rcserves the right to offset from any amounts
othenwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H., RSA 30:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s tiability under this Agreement shall be liniited to
monétary damages not to exceed the total fees paid. The Contractor
agrees thal it'has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right 10 specific
performance or other cquitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Scrvices, thé
Contractor shall comply with dll appiicdble statutcs, laws,
regufations, and orders of f'edcra| state, county or munICIpa|
authoritics which .impose any obligation or duty upon he
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and thé Governor’s order on Respect

‘and Civility in the Workplace, Exécutive order 2020-01. In

addition, if this Agreement is funded in any part by monies of:thc
United States, the Contractor shall comply with afl federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidclines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the tcrm of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
beeause-of age, sex, sexual oricntation, race, color, marital status,
physical or mental disability, religious crecd, national origin,
gender identity, or gender expression, and will take affimative
action to prevent such discrimination, unléss exémpt by state or
federal law. The Contractor shall ensure any subcontraciors
comply with these nondiscrimination requlrcmems

6.3 No payments or transfers of value by Contractor ‘or its
representatives in connection with this Agreement have or shail be
made which have the purpose or effect of public or commeréial
bribery, or.acceptance of or ncquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees 10 permit the State or United States

‘access to any of the Contractor’s books, records and accowits. for

the purpose ‘of ascertaining compliance with this. Agreement and
all rules, regulations and orders pertaining to the covenants. terms
and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and 'othenwise asthorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.

&,
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Contractor shall constitute an event of default hereundér (“Event
of Defaul™):

£.1.1 failureto perform the Services satisfactorily or on schedule;
B.1.2 failure to submit any report required hereunder;.and/or

B.1.3 failure to perform any other covenant, term or condition of
this' Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written nolice specifying the Event of

Default and requiring it to be remedied within, in the absence of 8
greater or lesser specification of time, thirty (30) celendar days
from the date of the notice; and ifthe Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all paymenis to be made undér this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
th'date of such notice until such time as the State determines that
thé Contractor hias curéd the Event of Default shall never be paid
to the Contractor; a

'8.2.3 give the Contractor a written notice specifying the Event of

Default and set off against any other obligations the State-may owe
10 the Contractar any damages the State suffers by reason of any
Eventof Dcfaull and/or

8.2.4 give the Contractor a written notice specrl‘ymg the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies al law or in equity, or both.

9. TERMINATION,
9.1 Notwithstanding parngraph 8, the State may, a1 it§ solé
| discretion, terminate-the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State'is exercising iis option to terminatc the. Agreement,
9.2 In the event of an carly termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the Stete’s discrction, deliver to the. Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, -a report {“Termination Report™) dcscnbtng in detail
all Services performed, and the contract price eamed, to and
including the date of termination. In addition, at the Stateis
discretion, the Contractor shall, within fificen (15) calendar days
of noticeof early termination, develop and. submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property™ shall mean
all data, information and things devélopéd or obtained during the
performance of, or scquired or developed by reason of, this
Agreemenl, including, but not limited 1o, all studies, reports, files,
formulae, surveys, maps, chars, soind recordings, video
recardings, pictorial reproductions, drawings, analyses, graphic
rcpresentations, computer programs, computer prinlouts, notes,
Ictters, memoranda, papers, and documents, ail whether finished or,
unfinished.
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10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State;and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason. .

10.3 Disclosure of data, information and other records shall be
governed by N.H, RSA chapter 31-A and/or other applicable |aw.,
Disclosure requirés prior wrilten approval of the State,

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, emp]oyces

agents-or members shall have authority to bmd the State or receive .
any benefits, workers’ compensation or other emoluments
provided by the State to its employees,

12. ASSICNMENTI_DI':I_JEGATIONISUB_CONTRACTS.,

12.1 Contractor shall provide the State written notice'at least fifteen
(15} calendar days before any proposed assignment, delcgalion, or
other transfer of any jnterest in this Agreement.  No such
assignmenl, délegation, or other transfer shall bé effective withoul
the written consent of thie State,

12.2 For purposes of paragraph 12, a Change: of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which 4 third party, together, with its affiliates, becomes the direci
or indirect owner 'of fifty percent (50%) or more of the voting
sharcs or similar equity interests, or combined voting power of the
Contractor, or (b} the sale of all or substantially all of the assets of
the Con(racior.

12.3 None of the Services shatl be subcontracted by the Contractor
without prior written hotice and consent of the State.

12.4 The State is entitled to copics of all subcontracts and

- assignment agreements and shall not be bound by any provisioris

comtained in a subcontract or an assignment agréement 16 whicli it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers; and émployecs
from and against all actions, claims, damages, demands,
judgments. fines, liabilities, [ossés. and ather expenses, including,
without limitation, reasonable attorncys® fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted ngéinsl the State, its officers.
or employces caused by the acis or omissions of negligence,
reckless or willlul misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any cosis incurred by the Contractor arising under this
paragraph 13. Notwithstanding the forcgoing, nothing herein
contained shall be deemed 'to constitute a waiver of the State's
sovereigh immiunity, which immunity is hereby reserved to the
State. This covenant in paragraph |3 shall survive the t€rmination
of this Agreement.

C’é{ﬁfﬁommﬁﬁq—.‘%’fv

Date__g5/11



14. INSURANCE.,

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in-force, and shall require any subcontractor
or assignee lo obtain and maintain in force, the following
insurance: ]

14.1,1 commercial general liability insurance against all claims of*
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess:
and

14.1.2 special cause of loss coverage form covering all Propeny
subject to subparagraph 10.2 hérein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for usc in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licenséd in the State of New Hampshire..

14.3 The Contractor shall furnish (o the Contracting Officer
identified in block 1.9, or any successor, & centificate(s) of
insurance for all insurance required under-this Agreement. Al the
request of the Contracting Qfficer, or any successor, the Contractor
shall provide centificate(s) of insurance for all renewal(s) of
insurance reguired under this. Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement. the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt fron,
the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation”),

15.2 To the extent the Contractor is subject to the requirements of
N:H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee 10 secure and mainlain, paymenti of
Workers® Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting OfTicer identified in block
1.9, or any successor, prool of Workers” Compensation in the
manner described in N.H, RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State: shall not be responsible lor payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor. or any subcontracior or employee of
Contractor, which miight arise under applicable Siate of New
Hampshire Workers® Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Siate's failure 10 enforce its rights
with respect'to any single or' continuing bréach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any hotice by d party hereto to the other party shall
be deemed 1o have been duly- delivered or given at the time of
mailing by certificd mail, postage prepaid, in 8 United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parlies
hereto and only afier approval of such amendment, waiver or
discharge by the Governor and Execulive Council of the Staté of
New Hampshire woless no :such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shail be governed, interpreted and construed
in accordance with the laws of the State 6f New Hampshire except
whéié the Federal supremacy. clause requires otherwise. The
wording used in this Agreement is the wording chosen by the

parties to express their mutual intent, and no rule of construction

shall be applicd ugamst or in favorof any party.

19.2 Any actions’ drising out of this Agreement, including the
breach or alleged breach thereof, may not be submited to bsndmg
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction theréof,

20. CONFLICTING TERMS. In the event of a conflici between
the terms of this P-37 form (as modified.in EXHIBIT A) and any
other portion of this Agreement including any attachments theréto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agrcement is being cntered.into for
the sole benefit of the parties heretd, and nothing herein, express or
implied,.is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other pérson.

22. HEADINGS. The headings throughout the-Agreement are for
reference purposes onty, and the words contained théréin ‘shall in
no way be held to cxplain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions .set forth in the aitached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such furiher actions as may be
reasonably requiréd 1o carry out the provisions of this Agreement
and give cffect to the transactians contemplated-hereby.

25. SEVERABILITY. Inthe event any of the provisions of this
Agreeniént are held by 4 court of competent jurisdiction to be
contrary 10 any state or federal law, the remaining-provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreemenl, which may be
executed in a number of counterparts, each of which shall be
deemed an  original, constitutes the entire agreement and
undérstanding bétween ‘the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

(/gﬁﬁﬁao ini uﬁp
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EXHIBIT A
SPECIAL PROVISIONS

1. Additional Provisions
1.1 Termination

Either party may terminate this agreement at any time. The party requesting termination must
give the other party written notice, by certified mail, to so terminate at least sixty (60) days prior
to effective date of termination. -

1.2 Confidentiality and Criminal Record

Contractor-and each of its employees working on NHES property will be required to sign and
submit STATEMENT OF CONFIDENTIALITY OF RECORDS FORM and a CRIMINAL
RECORD AUTHORIZATION FORM prior to the start of any work. There is a fee for each
background check required, which must be paid by the Contractor. '

1.3  Vendor Applications/Alternate W-9

In connection with this Contract, the Contractor shall have completed and filed a Vendor
Application and Alternate W-9 Form with the New Hampshire Bureau of Purchase and Property.

1.4 NH Certificate of Good Standing

Cont_n:ictqr must provide a CERTIFICATE OF GOOD STANDING from the NH Secretary of
State.

L.5 Certification Regarding Debarme‘nt, Suspension, and Other Responsibility
Mattersin Primary Covered Transactions

Contractor certifies that the primary participant, and its principals, to the best of its. knowledge
and belief, are not presently debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from covered transactions by any Federal department or State agency.
Contractor witl inform NH Employment Sccurity of any changes in the status regarding this
statement,

1.6 Americans with Disabilities Act

The undersigned Contraclor agrees to comply with all Federal, State and Local ADA rules and
regulations.

CEZ&GB&WC}GHMH#Q@J
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1.7 Non-Discrimination

In connection with the furnishing of services under the Contract, the Contractor agrees to comply
with all laws, regulations, and orders of federal, state, county or municipal authority which
impose any obligations or duties upon the Contractor, including but not limited to civil rights
laws, non-discrimination laws and équal opportunity laws. During the term of the Contract,
Contractor shall not discriminate-against any employee or applicant for employment because of
race, color, religion, creed, age, sex, sexual oricntation, disability, national origin, marital status
or veteran status, and will take appropriate steps to prevent such discrimination.

1.8  Never Contract with the Enemy

Pursuant to 2’ CFR 183.300, none of the funds received under contract with NHES shall be
provided directly or indirectly to a person or entily who is actively opposing the United States or
coalition forces involved in a contingency operation in which members of the: Armed Forces are
actively engaged in hostilities. '

1.9 Prohibition on Certain Telecommunications and Video Surveillance Services
and Equipment

Pursuantio 2 CFR 200.216, none of the funds reccived under contract with NHES shall be used
to procure or obtain equipment, services, or systems that use(s) covered telécommiinications
equipment or services as a substanltial or essential component of any system, or as critical
technology as part 6f any system. As described in Public Law 115-232, section 889, covéred
telecommunications equipment is telecommunication equipment produced by Huawei
Technotogics Company or ZTE Corporation (or any subsidiary or affiliate of such entities).

1.10 Stevens Amendment

This coritract with NHES may be supported in part or in whole by the Employment and Training
Administration (ETA) of the United States Department of Labor (USDOL) as pait of awards
reccived.

1.11 Davis-Bacbn Act (if applicable)

Davis-Bacon Act and Related Acts, apply to contractors and subcontractors performing on
federally funded/assisted contracts in excess of $2,000 for construction, alteration, or repair
(including painting-and decorating) of public buildings or public works. Under these Acts,
contractors and sub-contractors must pay laborers and mechanics prevailing wages and fringe
henefits for carresponding work on similar projects in the area as determined by the Department
of Labor. When there is no Davis-Bacon assignation, applicable Wage Determination is realized
by using the lowest skilled craft above laborer, excluding power equipment rate.

1.12 Damage (if applicable) C/ P
ALV Rt 2 o
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Contractor will agree that any damage to building(s), matcrials, equipment and/or other property
during the performance of sefvice will be repaired at Contractor’s expense. Contractor agrees 10
return all building(s), materials, equipment and/or property to its original or better condition and
with acceptance by a representative of NHES. Contractor agrees Lo obtain approval of NHES
representative assigned to project for any sub-contractor performing such repair work.

1.13  Payment Bond/Miller Act (if applicable)

Contractor agrees to-comply with The Miller Act bond requircment and NH RSA 447:16. A
paymcnt bond, with surety satisfactory for protectlon of all persons supplying labor and materials
in carrying out construction, alteration, or repair work provided for in the contract may be
required. Amount of payment bond will equal 1otal amount payable by terms of contract unless
officer awardmg ¢conitFact determines, in writing, that a payment bond in that amount is
impractical, in which case contracting officer will set amount of payment bond. Amount of bond
will not be less than total amount of contract. A Payment ‘Bond is required for contracts $30,000
or greater. A Performance Bond is required for contracts totaling $100,000 or greater..

1.14 Contract Work Hours and Safety Standards Act (if applicable) -

For contracts in excess of $100,000 thatinvolve the employment of mechanics-or laborers, the
Contractor agrees 1o comply with 40 U.S.C. 3702 and 3704, as supplémented by Department of
Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, the Contractor is required
to compute the wages of every mechanic and laborer on the basis of a standdrd work week of 40
hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than one and a half times the basic rate of pay for all hours
worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 arc
applicable to constiuction work and:provide that no laborer or mechanic must be required to
work in'surroundings or under working conditions which are unsanitary, hazardous or dangerous.

I.15 Rights to Invéntions Made Under a Contract or Agreement (if applicable)

. Contractor agrees to comply with the requirements of 37 CFR Part 401, **Rights to Inventions
Made by Nonprofit Organizations and Small Busincss Firms Under Government Grants,
Contracts and Cooperative Agreements,”’ and any implementing.regulations issued by the
awarding agency.

1.16 Clean Air Act and the Federal Water Poltution Control Act (if applicable)

For contracts in excess of $150,000, the Contractor agrees to comply with all.applicable

standards, orders or regulations issued pursuant to the Clean Air Act (42 U.5.C. 7401-7671q)

and the Federal Water Pollution Control Act as amended (33 U.S.C. 125]1~1387): Violations o,
must be reported to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).

pﬂ’@ﬁﬁ'ﬂc&?ﬁﬂm e =T A
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1.17 Byrd Anti-Lobbying Amendment (if applicablc)

For contracts in excess of $100,000, the Contractor certifies it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence
an officer or cmployee of any agency, a member of Congress, officer or employce of Congress,
or an employce of a member of Congress in connection with obtaining any Federal contract,
grant or any other award covered by 31 U.S.C. 1352. Contraclor must also disclose any lobbying
with non-Federal funds that takes place in connection with obtaining any Federal award/contract.

1.18 Never Contract with the Enemy

Pursuant io 2 CFR 183.300, none of the funds reccived under contract with NHES shall be
provided directly or indirectly to a person or entity who is actively opposing the United States or
coalition forces involved in a contingency operation in which members of the Arméd Forces are
actively engaged in hostilities.

1.19  Prohibition on Certain Telecommunications and Video Surveillance Services
and Equipment

Pursuant to 2 CFR 200.216, noné of the funds received under contract with NHES shall be used
to procure or obtain equipment, services, or systems that use(s) covered telecommunications
equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system. As described in Public Law | 15-232, section 889, covered
telecommunications cquipment is telecommunication equipment produced by Huawei
Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities).

1.20 Stevens Amendment

This contract with NHES may be supported in part or in whole by the Employment and Trajning
Administration (ETA) of the United States Department of Labor (USDOL) as part of awards
received.

C&@Cé’mo Ritidlsnq g™
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EXHIBIT B
SCOPE OF SERVICES

2. Scope of Services

The scope of services to be provided by Ascentria Commumty Servicces, Inc. (“Contractor™)
will consist of performing all work, including providing ali labor, materials, tools, equipment,
and transportation necessary (o provide in-person interpretation in target languages and
American Sign Language (* ASL™) through any and all requested phases.of a claimant’s
interaction with NHES. In-some cases, associated written/document ranslation may also be
requested.

In-person translation services will be utilized strictly on an as- -needed basis, with no
minimum amount of work g,uarunlecd under this contract. Language and ASL.interpretation and
associated written/document translation should be conducted so as (o fanlhfully and accurately
conyey the meaning of the source language..Intépretations should reflect the style, register, and
cultural contéxt of the source message without omissions, additions, or embeéllishments.

2.1 In-Person Foreign Language and ASL Interpreter Services

Contractor will:
A. Provide face-lo-face interpretation (from English to another Ianguage or vice versa) for

NHES’ LEP customers in a profcssional manner.

B. Provide face-to-face ASL intcrpretation for NHES' deafand hard of hearing custonicrs in
a professional manner. '

C. Customarily, on-site_services will be required during the work week between the hours of
8:00 a.m. and 4:30 p.m., not including travel.

D. Ensure interpreters are proféssionally trained, with a verificd leve! of fluency in target
languages.

E. Face-to-face interpreiation scrvices shall be provided in NHES facilities in up to twelve
(12) locations statéwide. NHES facilities include the following:

NHES OFFICE CONTACT PERSON TELEPHONE

151 Pleasant Street . e :
Berlin, NH 03570-0159 Diana Benhiaume, Manager (603) 752-5500

17 Water Street

Claremont, NH 03743-2261 Rosc Brooke, Manager (603) 543-31 11

45 South Fruit Street ) ’ g ;

Concord, NH 03301-4857 Jorge Archundia, Manager (603) 228-4100
Pt _ C:‘a
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518 White Mountain Highway
Conway, NH 03818

Scott Koblich, Manager

(603) 447-5924

426 Union Avenue, Suite 3
Laconia, NH 03246-2894

Jorge Archundia, Mannger

(603) 524-3960

149 Emerald Street, Suite Y
Keenc, NH 03431

Robert Campbeli, Manager

(603) 352-1004

646 Union Street
Littleton, NH 03561

Martijn Mosselman, Manager

(603) 444-2971

300 Hanover Street
Manchester, NH 03104

Kevin Myers, Manager

(603) 627-7841

6 Townsend West
Nashua, Ni{ 03060-3285

Karen Desrosiers-Hogan,
Manager

(603) 882-5177

2000 Lafayetic Road
Portsmouth, NH 03801-5673

Cindy Nobie-Hanson,
Manager

(603) 436-3702

29 South Broadway
Salem, NH 03079-3026

Melanie Axclson, Manager

(603) 893-9185

6 Marsh Brook D_riv'.'e )
Somersworth, NH 03878-3878

Catherine Gordon, Manager

(603) 742-3600

F. Foreign Language Written/Document Translation Services arc an ¢cnhancement 1o the
Interpreter Services and not as a stand-alone service, and may include the following:

I. Provide written/document translation services (from English to another language or

vice versa) for LEP clients.

2. Translation services shall be provided at the Contractor’s work site or in other
focations as mutually agreed.
3. Provide document transiations for use in an electronic format.
4. Work with NHES 1o maintain accurate documentation of English and second language
translations in an archive format.

5. Transfer translations electronically in a secure format.

Page 60l 10
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G. For both interpretation and translation services, the Contractor shall ensure that language
interpretation and translation services are techaically correct and culturally proper.

H. Contractor shall be able to deliver language interpretation services on-site within one (1)
to three (3) days (72 hours) afier receiving a request from NHES. '

I. Contractor shalt be able to provide translation of documents and other written materials
on-site within one (1) to four (4) days (96 hours) afier recgiving a request from NHES,
assuming that the records to be translated are not voluminous. .

2.2 Staffing

A. Contractor shall identify a Team Lead for in-person foreign language intérpretation
services to be provided for NHES. Contractor’s NHES Team Lead is:

Name: Alen Omerbegovic
Phone: 603-657-7407
Email: AO|11erbegovic@thelangu_agebank.org

B. NHES shall submit requesis for services through Contractor’s web-based scheduling
soflware. Contractor shall provide NHES with uscr accounts as may be requested by
NHES. Contractor’s scheduling sofiware shall allow NHES uscrs to input all details
related to an interpretation request, including interpreter preference, any particular
arrangements or specialized instructions.

C. Once Contractor receives NHES’s request, Contractor’s Team Lead will woik to
schedule a qualified interpreter as specified in Section 2.1.

D. Interpretérs shall be assigned to perform in-person translation services for NHES based
on their skills and expertise.

E. Allinterpreters engaged for in-person translation services shall be certified and licensed
to work in New Hampshire.

23 Quality of Work and Quality Assurance

A. In order to meet and promote consistency of interpretations for similar and same
transactions; Contractor shall identify Key interpreters in cach language listéd in Exhibit
C.

i

e 6711
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. Contractor shall maintain client profile sheets based on NHES’s service requests. Each
client profile sheet shall provide the opportunity for NHES 1o provide client's preferred
interpreter(s) and method(s) of communication.

. Coniractor’s weh-based software shall include the ability for NHES to leave feedback
following any interaction with Contractor’s interprelers.

. For any negative feedback, NHES shall have the optior of no longer scheduling the
subject intérpreter for in-person translation services.

. ‘Contractor shall anniaily provide NHES a survey to capture satisfaction levels in an
effort to make quality improvements as necessary.

C&é}ﬂﬁﬁmﬁf}’[?)ningﬁf.gﬂ"
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EXHIBIT C
METHOD OF PAYMENT

I. Method of Payment

1.1 Pricing

Contractor agrees to provide NHES. with services as indicated in Exhibit B of this Agreement at
prices shown below. The Contract-is for a term beginning upon necessary approvals by the New
Hampshire Governor and Exéecutive Council and continuing through June 30, 2027. Any request
for service through the end of that term is covered in accordance with the terms sct forth herein.

A. Pricing for In-Person Interpreter Services

Spanish | Vietnamese] DBosnian Arabic Chinese
In-person Interpretation
(per HOUR) $ 65.00 $ 65.00 $65.00 $ 65.00 $65.00
Written Interpretation
(per WORD) $0.18 $0.25 $£0.25 £0.25 $0.25

Travel Expense _
(per HOUR) $ 65.00

Additional Terms:

A minimum charge of twvo hoiirs per appointment will be made for all service visits,

Additional time will be cha’rged in half-hour increments.

If a request for an interpreter is cancelled with less than 24 hours notice (one full business day)
prior 1o the scheduled services, NHES will pay Contractor for the entire block of time that was
scheduled but in no case shall such charge be more than the minimum charge of two hours per

appointmeni.

Contractor will charge for travel time and mileage, (rom imerpreter’s home and back, at the.
current IRS reimbursement rate but in no such instance shall the total travel related charges for a
single.appointment exceed one hundred and twenty (120) miles and one hundred and twenty

(120} minutes.

Page 9ol 10
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3.2 Invoices

Contractor will invoice NHES following completion and acceptance of each job. NH_E_S will
make payment through the normal state payment process, which is up to 30 days following
receipt of approved invoice.

Invoice must include the following:

e Date work was.performed;

» _Address of job site;

« Brief description of work performed;
o [temized listing-of hours worked; and
» Hourly rate charged.

Invoices should be sent to:

New Hampshire: Employment Security
ATTN: Fiscal Management Section
45 South Fruit Street

Concord, NH 03301

C’Z(GmclMImé_)ﬁE’,_yW
CDwme _p/13
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State of New Hampshire
Department of State

CERTIFICATE

L. David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby certify that ASCENTRIA COMMUNITY
SERVICES, INC, is a Massachusctts Nonprofit Corporation regisiered to transact business in New Hampshire on June 13, 2011. 1
further centify that all fees und documents requifed by the Seoretary of State’s office have been réceived and is in good standing as

far as this ollice is concerned.

Business 1D: 652197
Certificate Number: 0006674707

IN TESTIMONY WHEREQF,

1 hereto set my hand and cause to be affixed
the Scal of the State.ot New Hampshire,
this 23rd day of Aprit A.D, 2024,

David M. Scanlan

Sceretary of State




CERTIFICATE OF AUTHORITY

|, Tara Browne , hgreby certify that:

1. 1am aduly elected officer of Ascentria Community Services, Inc..

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called and
held on _ at which a quorum of the Directors were present and voting. '

VOTED: That _Chris Tappan is duly authorized on behalf of Ascentria Community Services. Inc. to enter
into contracts or agreements with the State of New Hampshire and any of its agencies or departments
and further are authorized to execute any and all documents, agreements and other instruments, and any
amendments, revisions, or modifications thereto, which may in their judgment be desirable or necessary to
effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and -remains‘in full force and .
effect as of the date of the contract/contract amendment to which this certificate is attached. This
authority rémains valid for thirty (30) days from the date of this Certificate of Authority. | further
certify that it is understood that the State of New Hampshire will rely on this-certificate as evidence
that the person(s) listed above curréntly occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individua! to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein.

Dated: 6/11/24 Signature of Elected Officer:
Name: Tara €. Browne
Title; Corporate Clerk



~" Ve
ACORD’
e~

CERTIFICATE OF LIABILITY INSURANCE AT

10/5/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORM.ATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

centificate holder in liau

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain pelicies may roqulra an ondorsnment_ A statcment on this certificato does not confer rights to the

of such endorsement(s}).

PRODUCER .| Tina Housman
Hays Companies, Inc. &"“ﬁ@zm | ERE o
980 Washington St., Suite 325 LMAL 5. Tina. Housman@bbrown.com
INSURER(E) AFFORDING COVERAGE NAIC ¥.

Dedham MA 02026 INSURER A: Philadelphia Indemnity Insurance Compar| 18058
INSURED nsureR B:The First Liberty Insurance Corp. 33588,
Ascantria Care Alliance, Inc. INSURERC :
11 Shattuck 5t. WNSURERD :

| MSURFRE ;
Worcester MA 01605 IWSURERF : -
COVERAGES CERTIFICATE NUMBER:23-24 GL AUTO UMB WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE-POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT; TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TOWHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS 'OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

s [ADDL EUAR POLICY EFF POLICY EXP
ey TYPE OF INSURANCE INSD | POLICY NUMBER N {MMDOAY Y LwiTs
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE [] 1,000,000
[ DAMAGE TORENTED
A l CLAMS-IMADE E QCLUR LY | PREMISES (Fa occumence) i 100,000
PHPK2609012 10/1/2023 | 10/1/2024 | MED EXP (Any dne person) s 25,000
- PERSONAL & ADV INJURY $ 1,000,000
GENL AGGREGATE LIWT APPUES PER: GENERAL AGGREGATE - 3 3,000,000
X povev [ 58% Loc PRODUCTS - COMPIOPAGG | § 3.000,000
OTHER: Emplryee Bevwizs &
ABHED SINGLE LIIT
AUTOMORILE LIABILITY i it $ 1,000,000
o X | ANY AUTO. BODILY INJURY (P peiory | 8
AL CMNED scmo-:swwo PHPK26090LA 167172023 | 10/1/2024 | BODILY INJURY:(Pwr accideny | s
| NON-OMNED [ PROOEERTY Dol
HIRED AUTOS AUTOS | (Per accident) 3
L]
X | uBRELLA LAB OCCUR ) ’ EACH OCCURRENCE:- s 10,000, 0600
A EXCESS LIAB CLAIMS-MADE ’ AGOREGATE 3 10,000,000
oo I ] RETENTION § PHUBREIBL2 107172023 | 10/1/2024 s
WORKERS COMPENSATION XIER ‘ | iom
AND EMPLOYERS' LIABLLITY o Vi STATUTE ER
ANY PROPRIETOR/PARTHER/EXECUTIVE . DENT i
OFFICER/MENBER EXCLUDED? [:I NiA EL EACH ACCH 3 1.000.000
B |(Mancatory in NH} WC 1469872 = 00 i2/1/2022 12/1/2023 | €L DISEASE - EA EMPLOYEE | 8 1,000,000
H yes, oescribe under . L L
DESCRIPTION OF OPERATIONS beiow E.L DISEASE - POUCYLIMIT | 8 1,000,000
A | Prefaossional Liability PHFK2609012 10/1/2023 10/1/2024 | Esch Ocoumanca . 51.000,000
Retroagtive Date: 1/1/2004 Aguregsie §3,000,000

DESCRIPTION OF OPERATIONS ¢ LOCATIONS { VEHICLES (ACORD 101, Additions! Remarks SBchedule, may be attached i more space is requirad)
Evidence of Insurance

CERTIFICATE HOLDER

CANCELLATION

Concord, NH

I

Administrative Services
45 Scuth Fruit Straet

SHOULD ANY OF THE ABCVE DESCRIBED POLICIES BE CANCELLED BEFORE

NH Employment Securi ";Y THE EXPIRATION DATE THEREOF, NOTKCE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS,

03301 AUTHORIZED REPRESENTATIVE

James Hays/TADRIG 7"/

ACORD 25 (2014/01)
INS025 20140m)
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