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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security ("NHES") to enter a sole source contract
with Ascentria Community Services, Inc., Manchester, NH in the amount not to exceed
$21,000.00 for in-person foreign language and American Sign Language interpretation services
and written translation services from July 1, 2024, or the date of Governor and Council approval,
whichever is later, through June 30, 2027. 100% Federal funds.

Funds are available in the following accounts for Fiscal Year 2025 and are anticipated to be
available in Fiscal Years 2026 and 2027, contingent upon the availability and continued
appropriation of funds in the future operating budgets, with the authority to adjust encumbrances
between fiscal years within the price limitation through the Budget Office, if needed and
justified.

02-27-27-270010 DEFT OF EMPLOYMENT SECURITY
SFY

2025 2026 2027

8040-230-500765 Interpreters $7,000 $7,000 $7,000

EXPLANATION

NHES is requesting approval of the attached sole source agreement for in-person foreign
language and American Sign Language interpretation services and written translation services.
The Contract Price Limitation of $21,000.00 is for a three-year term ($7,000.00 per year)
beginning July 1, 2024, or upon Governor and Council approval, whichever is later, through June
30, 2027.

Competitive proposals were sought for in-person foreign language and American Sign Language
translation services and written translation services. Request for Proposal ("RFP") NHES 2024-
03 was issued on April 9, 2024, seeking qualified vendors.

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary Aids and Services are available on request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/TTY Access: Relay 1-800-735-2964 Web site: www.nhes.nh.gov



The RFP was posted to both the Department of Administrative Services and NHES websites. No
proposals were received by the deadline of May 10, 2024. NHES, therefore, engaged its current
vendor, Ascentria Community Services, Inc., in negotiations for a successor contract.

NHES has been satisfied with its services and is confident that Ascentria Community Services,'
Inc. will continue to provide services necessary to ensure that NHES's limited English proficient
and deaf and hearing-impaired customers are able to access available programs and benefits
without barriers and are thus afforded due process in adjudicatory unemployment benefit
proceedings. The attached agreement includes no rate increase from the current contract.

Respectfully submitted.spectruiiy suominea.

George N. Copadis
Commissioner



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments siiall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must

be clearly identified to the agency and agreed to in writing prior to signing the contract;

1.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

New Hampshire Employment Security
1.2 State Agency Address

45 South Fruit Street

Concord, NH 03301

1.3 Contractor Name

Ascentrla Community Services, Inc.
1.4 Contractor Address

340 Granite Street, 3rd Floor

Manchester, NH 03102

1.5 Contractor Phone

Number

603-657-7407

1.6 Account Unit and Class

10-027-8040-230-

500765

1 .7 Completion Date
6/30/2027

1.8 Price Limitation

$21,000.00

1.9 Contracting Officer for State Agency

George N. Copadis, Commissioner
I.IO State Agency Telephone Number

603-228-4000

l.i l Contractor Signature'

T"'') Dote: 6/11/24

1.12 Name and Title of Contractor Signatory
Christine Tappan, Executive Vice President and Chief of
Communitv-Based Services and Advancement

1.13 Statc/<fl^cncy Signature ^ 1.14 Name and Title of State Agency Signatory

George N. Copadis, Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel ///"applicable)

By: Director, On;

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

ny. On: June 1 1,2024

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Slate of New

Hanipshire, acting through the agency identified In block I.I
("State"'), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identificd'and more particularly described in the
attached EXHIBIT 8 which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the, parties hereunder, shall
become efTcctive on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("EfTective Date").

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services perfonned by the Contractor prior to the
Effective Dale shall be performed at the sole risk of the Contractpf,
and in the event that this Agrccment.dbes riot becoriie effective, the
State shall have no liability to the Contractor, Including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provi.sion of thjs Agreemerit to the contrary,
all obligations of the State hereunder, including, without limitation,
the corttinuance of payments hereunder, arc contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder In excess of such
available appropriated funds. In 'the event of a reduction or
terniiriatlpn of,appropriated funds by any state or federal legislative
or executive action that rcduccsv eliminates or otherwise modifies

the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B. in whole or in part,
the State shall havc the right to withhold payment until such funds
become available, if ever, and shall have the ri^t to reduce or
terminate the Services uridcr this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 In the event funds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwltlislanding any provision in (hi.s Agreement lo the
contrary, and notwithstanding unexpected circuriVstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The

payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation lo the
Contractor for'the Services.

5.3 The State rcser\*cs the right to offset from any amounts
oihenvlse payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary daiiiagcs not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable rernedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 in connection with the pcrforriiancc of the Services, the
Contractor shall comply with all appilcabic statutes, laws^
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Gpvcmqr's order on Respect
•^d Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies oflhc
United Slates, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the Stale or the United States issue to
implement tlicsc regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age. sex, sexual oricriiation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such dik:riminatign, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
represeniaiives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United Stales
access to any of the Contractor's books, records and accouiits for
the purpose of ascertaining compliance with this Agreement and
ail rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to pcrfon^i the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 The Contracting OfTiccr specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall consiitute.an event of default hcrcunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hcrcunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, temtinate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Defauli and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise.accrue to the Contractor during the period from
the date of such notice until sijch time as .the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Cohtractdr any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursiie any of its remedies at law or jn equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State niay, at its sole
discretion, terminate the Agreement for any reason, in whole or In
part, by Ihiny (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of ah early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the. Contracting Officer,
not later than fiffeen (1.5) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early temination, develop and submit to the Slate a
transition plan for Services under the Agreement.

10. PROPER'n' OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word "Property" shall mean
all data, infomialion and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, Including, but not limited to. all studies, reports, files,
formulae, surveys, maps, charts, spiind recordings, video
recordings, pictorial reproductions, drawings, analyseSj graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Properly which has been received from the
Slate, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State,-and shall be relumed
to the State upon demand or upon tcmtination of this Agreement
for any reason. .
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval, of the State,

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees.
agcntS'Or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emolumcni.s
provided by the Slate to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Conlractor shall provide (he Stale written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest In this Agrcciiicnt. No. such
assignment, delegation, or other transfer shall be elTectjve without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third parly, together, with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisioris
contained in a subcontract or an assignment agreement to whicli it
is not a party.

13. INDEMNIFICATION. The Contractor shall irtdcmnify,
defend, and hold harmless the State, its officers; and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of. or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual propcrt>'
infringement, or other claims asserted against the Slate. itsolTlccrs,
or employees caused by the acts or omissions of negligence,
reckless or willful miscoriduci, or fraud by the Contractor, its
employees, agents, or subcontractors. The.State shall not be liable
for any cosis incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign imrhunliy, which Immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

Page 3 of 4

Dale fi/11



14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
51,000,000 per occurrence and 52,000,000 aggregate or e.\cess:
and

14.K2 special cause of loss coverage forni, covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property'.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the Slate of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the Slate of New Hampshire..
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a ccnificate(s) of
insurance for all insurance required under this Agreement. At the
request ofthe Contracting Officer, or any successor, the Contractor
shall provide ccrtjncatc(s) of insurance (br all rencwai(s) of
insurance required under this. Agreement. The certificatc(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the rcquircriicnts of N.H. RSA chapter 281-A ("Workers'
Compcnsalion ").
15.2 To the extent the Contractor is subject to the requirements of
N;H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
rcncwa!(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contrdctor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in cgnhcction wiili the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Stale's failure to enforce its rights
with respect to any single or" continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any hbtictf by ji party hereto to the other paity shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amcndmcni, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no-such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govcriicd, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy, clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any parly.
19.2 Any actions'arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflia between

the terms of this P-37 form (as modified in EXHIBIT A) sny
other portion of this Agreement including any attachments thcrdo,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered,imo for
the sole benefit of the parties hereto, and nothing herein, express or
implied,, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and llie words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions.set forth in the attached EXHIBIT A arc incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and aftlliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carr>' but the provisions of this Agreement
and give cfTcct to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
conlrar)' to any state or federal law, the rcmaining'provisibns of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed In a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between Uic panics, and .supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

I. Additional Provisions ^

1.1 Termination

Either parly may terminate this agreement at any lime. The party requesting termination must
give the other parly written notice/by certified mail, to so terminate at least sixty (60) days prior
to effective date of temiination.

1.2 Confidentiality' and Criminal Record

Contractor aiid each of its employees working on NHES property will be required to sign and
submit STATEMENT OF CONFIDENTIALITY OF RECORDS FORM and a CRIMINAL

RECORD AUTHORIZATION FORM prior to the start of any work. There is a fee for each
background check required, which must be paid by the Contractor.

1.3 Vendor Applications/Alternate W-9

In connection with this Contract, the Contractor shall have completed and filed a Vendor
Application and Alternate W-9 Form with the New Hampshire Bureau of Purchase and Property.

1.4 NH Certificate of Good Standing

Contractor must provide a CERTIFICATE OF GOOD STANDING from the NH Secretary of
Slate.

1.5 Certification Regarding Debarment, Suspension, and Other Rcsponsibilit}'
Matters in Primary Covered Transactions

Contractor certifies that the primary participant, and its principals, to the best of its,knowledge
and belief, are not presently debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from covered transactions by any Federal department or State agency.
Contractor will inform NH Employment Security ofany changes in the status regarding this
statement.

1.6 Americans with Disabilities Act

The undersigned Contractor agrees to comply with all Federal, Stale and Local ADA rules and
regulations.

Datc_6/j^_
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1.7 Non-Discrimination

In connection with the furnishing of services under the Contract, the Contractor agrees to comply
with all laws, regulations, and orders of federal, state, county or municipal authority which
impose any obligations or duties upon the Contractor, including but not limited to civil rights
laws, non-discrimination laws and equal opportunity laws. During the term of the Contract,
Contractor shall not discriminate against any employee or applicant for employment because of
race, color, religion, creed, age, sex, sexual bricntaiion, disability, national origin, marital status
or veteran status, and will lake appropriate steps to prevent such discrimination.

1.8 Never Contract with the Enemy

Pursuant .to 2 CFR 183.300, none of the funds received under contract with NHES shall be
provided directly or indirectly to a person or entity who is actively opposing the United States or
coalition forces involved in a contingency operation in which members of the Armed Forces are
actively engaged in hostilities.

1.9 Prohibition on Certain Telecommunications and Video Surveillance Services

and Equipment

Pursuant to 2 CFR 200.216, none of the funds received under contract with NHES shall be used
to procure or obtain equipment, services, or systems that use(s) covered telecommunications
equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system. As described in Public Law 115-232. section 889, covered
telecommunications equipment is telecommunication equipment produced by Huawei
Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities).

1.10 Stevens Amendment

This contract with NHES may be supported in part or in whole by the Employment and Training
Administration (ETA) of the United States Department of Labor (USDOL) as part of awards
received.

1.11 Davis-Bacon Act (if applicable)

DavisrBacon Act and Related Acts, apply to contractors and subcontractors performing on
federally funded/assisted contracts in excess of S2,00.0 for construction, alteration, or repair
(including painting-and decorating) of public buildings or public works. Under these Acts,
contractors and sub-contractors must pay laborers and mechanics prevailing wages and fringe
benefits for corresponding work on similar projects in the area as dclermincd by the Department
of Labor. When there is no Davis-Bacon assignation, applicable Wage Determination is realized
by using the lowest skilled crafi above laborer, excluding power equipment rate.

1.12 Damage (if applicable) . _

Date fi/11
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Contractor will agree that any damage to bui!ding(s), materials, equipment and/or other property
during the performance of service will be repaired at Contractor's expense. Contractor agrees to
return all building(s), materials, equipment and/or property to its original or better condition and
with acceptance by a representative, of NHES. Contractor agrees to obtain approval of NHES
representative assigned to project for any sub-contractor performing such repair work.

1.13 Payment Bond/Miller Act (if applicable)

Contractor agrees to comply with The Miller Act bond requircmenl and NH RSA 447:16. A
payment bond, with surety satisfactory for protection of all persons supplying labor and materials
in carr>'ing but construction, alteration, or repair work provided for in the contract may be
required. Amount of payment bond will equal total amount payable by terms of contract unless
officer awarding cohlfact determines, in writing, that a payment bond in that amount is
impractical, in which case contracting officer will set amount of payment bond. Amount of bond
will not be less than total amount of contract. A Payment Bond is required for contracts $30,000
or greater. A Performance Bond is required for contracts totaling $ 100^000 or greater.

1.14 Contract Work Hours and Safety Standards Act (if applicable)

For contracts in excess of $100,000 that involve the employment of mechanics or laborers, the
Contractor agrees to comply with 40 U.S.C. 3702 and 3704, as supplemented by Department of
Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, the Contractor is required
to compute the wages of every mechanic and laborer on the basis of a standard work week of 40
hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than one and a half times the basic rate of pay for all hours
worked in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 arc
applicable to construction work and-provide that no laborer or mechanic must be required to
work in surroundings or under working conditions which are unsanitary, hazardous or dangerous.

1.15 Rights to Inventions Made Under a Contract or Agreement (if applicable)

Contractor agrees to comply with the requirements of 37 CFR Part 401, "Rights to Inventions
Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
Contracts and Cooperative Agreements," and any implementing.regulations issued by the
awarding agency.

1.16 Clean Air Act and the Federal Water Pollution Control Act (if applicable)

For contracts in excess of $150,000, the Contractor agrees to comply with all.applicable
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401—767lq)
and the Federal Water Pollution Control Act as amended (33 U.S.C. I25|—1387); Violations
must be reported to the Federal awarding agency and the Regional OBlce of the Environmental
Protection Agency (EPA).
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1.17 ByrdAnti-Lobbying Amendment (if applicable)

For contracts in excess of $100,000, the Contractor certifies it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to influence
an officer or employee of any agency, a member of Congress, officer or employee of Congress,
or an employee of a member of Congress in connection with obtaining any Federal contract,
graiit or any other award covered by 31 U.S.C. 1352. Contractor must also disclose any lobbying
with non-Federal funds that takes place in connection with obtaining,any Federal award/contract.

1.18 Never Contract with the Enemy

Pursuant to 2 CFR 183.300, none of the funds received under contract with NHES shall be
provided directly or indirectly to a person or entity who is actively opposing the United States or
coalition forces involved in a contingency operation in which members of the Armed Forces are
actively engaged in hostilities.

1.19 Prohibition on Certain Telecommunications and Video Surveillance Services
and Equipment

Pursuant to 2 CFR 200.216, none of the funds received under contract with NHES shall be used
to procure or obtain equipment, services, or systems that use(s) covered telecommunications
equipment or services as a substantial or essential component of any system, or as critical
technology as part of any system. As described in Public Law 115-232,,sect|ph 889, covered
lelecommunicalions equipment is telecommunication equipment produced by Huawei
Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities).

1.20 Stevens Amendment

This contract with NHES may be supported in part or in whole by the Employment and Training
Administration (ETA) of the United States Department of Labor (USDOL) as part of awards
received.

cKHil i I
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EXHIBIT B

SCOPE OF SERVICES

2. Scope of Services

The scope of services to be provided by Ascentria Community Sendees, Inc. C'Contraclor')
will consist of performing all work, including providing all labor, rhaterials, tools, equipment,
and transportation necessary to provide in-person interpretation in target languages and
American Sign Language ("ASL") through any and all requested phases of a claimant's
interaction with NHES. In some cases, associated written/document translation may also be
requested.

In-persoh translation services will be utilized strictly on an as-needed basis, with no
minimum amount of work guaranteed under this contract. Language and ASL.interpreiation and
associated uTitien/document translation should be conducted so as 16 faithfully and accurately
convey the meaning of the source language. Inteiprelations should reflect the st>'le, register, and
cultural context of the source message without omissions, additions, or embellishments.

2.1 In-Pcrson Foreign Language and ASL Interpreter Services

Contractor will:

A. Provide face-lo-facc interpretation (from. English to another language or vice versa) for
NHES' LEP customers in a professional manner.

B. Provide faccTto-face ASL interpretation for NHES' deaf and hard of hearing cuslbrhers in

a professional manner.

C. Customarily, pn-site services will be required during the work week between the hours of
8:00 a.m. and 4:30 p.m., not iiicluding travel.

D. Ensure interpreters are professionally trained, with a verified level of fluency in target
languages.

E. Face-to-facc interpretation services shall be provided in NHES facilities in up to twelve
(12) locations statewide. NHES facilities include the following:

NHES OFFICE CONTACT PERSON TELEPHONE

151 Pleasanl Strcci

Berlin, NH 03570-0.159
Diana Bcnhlaume, Manager (603)752-5500

17 Water Street

Clarcmonl. NH 03743-2261
Rose Brooke, Manager (603) 543-31

45 South Fruit Street

Concord, NH 03301-4857
Jorge Archundia. Manager (603) 228-4100

Daic_g/li_
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518 White Mountain Highway
Conway, NH 03818

Scott Koblich. Manager (603)447-5924

426 Union Avenue, Suite 3
Laconia, NH 03246-2894

Jorge Archundia, Manager (603)524-3960

149 Emerald Street, Suite Y
Kcenc.NH 03431

Robert Campbell, Manager (603)352-1904

646 Union Street

Littleton, NH 03561
Martijn Mosselman, Manager (603)444-2971

300 Hanover Street

Manchester. NH 03104
Kevin Myei^s, Manager (603)627-7841

6 Townsend West

Nashua, NH 03060-3285

Karen Desrosiers-Hogan,
Manager

(603) 882-5177

2000 Lafayette Road
Portsmouth, NH 03801-5673

Cindy Noble^Hanson,
Manager

(603)436-3702

29 South Broadu-oy
Solcm, NH 03079-3026

Melanie A.ncIsoii, Manager (603)893-9185

6 Marsh Brook Drive

Somersworth, NH 03878-3878
Catherine Gordon. Manager (603)742-3600

F. Foreign Language Wrirten/Document Translation Services arc an enhancement to the
interpreter Services and not as a stand-alone service, and may Include the following:

1. Provide written/document translation services (from English to another language or
vice verea) for LEP clients.

2. Translation services shall be provided at the Contractor's work site or in other

locations as mutually agreed.

3. Provide document translations for use in an electronic formal.

4. Work with NHES to maintain accurate docuniehtation of English and second language

translations in an archive format.

5. Transfer translations electronically in a secure format.

-Sh
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G. For both interpretation and translation sers'ices, the Contractor shall ensure that language
interpretation and translation services are technically correct and culturally proper.

H. Contractor shall be able to deliver language interpretation services on-site within one (I)
to three (3) days (72 hours) after receiving a request from NHES.

I. Contractor shall be able to provide translation of documents and other written materials
on-site within one (I) to four (4) days (96 hours) after receiving a request from NHES,
assuming that the records to be translated are not voluminous.

2.2 Stafllng

A. Contractor shall identify a Team Lead forin-person foreign language interpretation
services to be provided for NHES. Contractor's NHES Team Lead is:

Name: Alen Omerbegovic

Phone: 603-657-7407

Eniail: AOmerbegovic@thelanguagebank.prg

B. NHES shall submit requests, for services through Contractor's web-based scheduling
software. Contractor shall provide NHES with user accounts as may be requested by
NI-fES. Contractor's scheduling software shall allow NHES users to input all details
related to an interpretation request, including interpreter preference, any particular
arrangements or specialized instructions.

C. Once Contractor receives NHES's request, Contractor's Team Lead will work to
schedule a qualified interpreter as specified in Section 2.1.

p. Interpreters shall be assigned to perform in-pcrson translation services for NHES based
on their skills and expertise.

E. All interpreters engaged for in-pcrsOh translation services shall be certified and licensed
to work in New Hampshire.

2.3 Quality of Work and Quality Assurance

A. In order to meet and promote consistency of interpretations for similar and same
transactions, Contractor shall identify key inteipreters in each language listed in Exhibit
C.

Dale fi/n
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B. Contractor shall maintain client profile sheets based on NHES's service requests. Each
client profile sheet shall provide the opportunity for NHES to provide client's preferred
interpreier(s) and method(s) of communication.

C. Contractor's weh-hased software shall include the ability for NHES to leave feedback
following any interaction with Contractor's interpreters.

D. For any negative feedback, NHES shall have the optionr of no longer scheduling the
subject interpreter for in-person translation services.

E. Contractor shall annually provide NHES a survey to capture satisfaction levels in an
effort to make quality improvements as necessary.

Date .6/11
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EXHIBIT C

METHOD OF PAYMENT

1. Method of Payment

l.I Pricing

Coniractor agrees to provide NHES with services as indicated in Exhibit B of this Agreement at
prices shown below. The Contract is for a term beginning upon necessary approvals by the New
Hampshire Governor and Executive Council and continuing through June 30, 2027. Any request
for service through the end of that term is covered in accordance with the lenns set forth herein.

A. Pricing for in-Person interpreter Services

In-pers6n Interpretation
(per l-IOUR)

Written Interpretation
(per WORD)

Travel Expense
(per HOUR)

Soanish Vietnamese Bosnian Arabic Chinese

$65.00 $65.00 $ 65.00 $65.00 $65.00

$0.18 $0.25 $0.25 $0.25 $0.25

$65.00

Additional Terms:

A minimum charge of two hours per appointment will be made for all service visits.

Additional time will be charged in half-hour increments.

if a request for an interpreter is cancelled with less than 24 hours notice (one full business day)
prior to the scheduled services, NHES will pay Contractor for the entire block of time that was
scheduled but in no case shall such charge be more than the minimum charge of two hours per
appointment.

Contractor will charge for travel time and mileage, from interpreter's home and back, at the,
current IRS reimbursement rate but in no such instance shall the total travel related charges for a
single,appointment exceed one hundred and twenty (120) miles and one hundred and twenty
(120) minutes.

pjuc fi/11
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3.2 Invoices

Coniracior will Invoice NHES following completion and acceptance of each job. NHE$ wil
make payment through the normal state payment process, which is up to 30 days following
receipt of approved invoice.

invoice must include the following:

•  Dale work was performed;
•  Address ofjob site;
•  Brief description of work performed;

•  Itemized listing of hours worked; and

•  Hourly rate charged.

Invoices should.bc sent to:

New Hampshire Employment Security
ATTN; Fiscal Management Section

45 South,Fruit Street

Concord, NH 03301

Outc 6/11
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan. Sccrciar)' ofSiaic of the Sialc of New Hampshire, do hereby certify that ASCENTRlA GOMMUNiTV

SERVICES, INC. is a Massachu-sctes Nonprofit Corporation registered to transact business in New Hanipshirc on June 13, 2011.1

further certify that all fees and documents required by the Sccrctaiy of State's otTicc have been received and is in good siaitding as

far as this ollicc is concerned.

BusihessID: 652197

Certificate Number: 0006674707

%

tarn

o

IN TESTIMONYWHEREOr.

I hereto set my hand and cause to be affi.Ncd

the Seal of the State of New Haihpshire,

this 23rd day of April A.D. 2024.

David M. Scanlan

Secretary of Slate



CERTIFICATE OF AUTHORITY

i

I, Tara Browne . hereby certify that:

1. I am a duly elected officer of Ascentria Community Services. Inc..

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called and

held on at which a quorum of the Directors were present and voting.

VOTED: That Chris Tabpan is duly authorized on behalf of Ascentria Communitv Services. Inc. to enter

Into contracts or agreements with the State of New Hampshire and any of its agencies or departments

and further are authorized to execute any and ail documents, agreements and other instruments, and any

amendments, revisions, or modifications thereto, which may in their judgment be desirable or necessary to

effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains'in full force and

effect as of the date of the contract/contract amendment to which this certificate is attached. This

authority remains valid for thirty (30) days from the date of this Certificate of Authority. I further

certify that it is understood that the State of New Hampshire will rely on this certificate as evidence

that the person(s) listed above currently occupy the positlon(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation iti contracts with the State of New Hampshire, all such
limitations are expressly stated'herein.

Dated: 6/11/24 Signature of Elected Officer:

Name: T^?6'E. Browne
Title; Corporate Clerk



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (UMfOfWrYVI

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY JHE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT^ If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statcmeht on this certificate does not confer rights to the

PRODUCER

Rays Companies, Inc.

980 Washington St. , Suite: 32S

De<3haD MA 02026

Tina Housman

PHONE ^AA

!inr*r<#- Tina. HousBianebbrown. coia
INSURERTS) AFPOROINO COVERAGE NAC «.

INSURER A: Philadelphia Indennitv Insurance Coopar 18056

INSURED

Asceinturia Care Alliance, Inc.

11 ShatCuck St.

Worcester MA 01605

INSURERB;The First Litoertv Insurance Corp. 33S88

INSURER C:

mSURERD:

iHStmCR C :

WSURER F :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT; TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO AWICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUIMS.

INSR
TYPE OF INSURANCE POUCY NUMBER

POUCYEFF
fMNOonrvYri

POUCY EXP
IMM/DCyYYYYl UMIT8

A

X COMMERCIAL GEI«£RAL LIABILITY

E  1 X 1 CKXUR V

PKPia60»012 10/1/2023 10/1/2024

EACH OCCURRENCE s  1.000.000

1 CLAIMS-MAO
fiiUiflETDRgliTeO
PREMISES IGa oeeureneel

s  100,000

MED 0(P (Any dm p«rton) t  25,000

PERSONAL &-ADV INJURY s  1,000.000

GEr

X

n. AGGREGATE UMITAPPUESPCR:

POUCY Q 1 1 LOG
OTHFR'

GENERAL AGGREGATE < s  3.000.000

PRODUCTS • COMPIOP AGG s  3,000,000

Cmpttyee Sanaei $

A

1 AUTOMOBILE UABSJIY

PHPKa609014 10/1/2023 10/1/2024

CCMBINEO SINGLE LlUn-
(Fa nmtJartl

t  1,000,000

X ANY AUTO

HEDULED
TOS
(N-OAWED
iTOS

BODILY INJURY (Pib pmMrO «

ALL OWNED 1
AUTOS '

HIRED AUTOS

SC
AU

BODILY iNJURY;(Pr acddom) c

NC
AU

PROPERTY DAMAGE
(Par aceWbnil

s

s

A

IT UMBRELLA LIAB

EXCGS* UA8

OCCUR

CLAMS-MAOE

PHU8883B42 10/1/2023 10/1/2024

EACH OCCURRENtie $  10.000.000

AGGREGATE ' 3  10.000.000

1 OED 1 1 RETEKTiON S s

B

WORKERS COMPENSATION

AND EMPLOYERS-UABUTY

ANY PROPRIETOWPARTNeR/EXECUnvE 1 1
OfFCER/MEMSER EXCLUDEOT
(Mandatory in NHJ '
II ytt, oaaeriba tMm
DESCRIPTION OF OPERATIONS b««pw

N/A

HC 1469B72 • 00 12/1/2022 ' 12/1/2023

i

Y PER 1OTH-
* STATUTE 1 ER

E.L EACH ACCIDENT S  1,000.000

E L. DISEASE - EA EMPLOYEE i  1,000.000

E.L DISEASE T POUCY UMIT $  1.000.000

A Profassionsl Liability PHPK2609012

RbCroaotiva D«c*: 1/1/2004

10/1/2023 10/1/2024 . liaeli Oceunanca $1,000,000

Aggragata $3,000,000

OESCRlPTtON OF OPERATIONS / UOCATTONS1 VEHICLES (ACORD 101. AMWonsI RainarV* 8«hMul«. may b* atucbbd U mora *{Mea it rtQuirad)

Evidence of Insurance

CERTIFICATE HOLDER CANCELLATION

NH Employment: Security
Administrative Services

45 South Fruit Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

James Hays/TADRIG

ACORD 25 (2014/01)

INS02S (20U01)

The ACORD name and logo are registered marks of ACORD


