STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
7 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 7, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Information Technology (DolT) on behalf of the Department
of Health and Human Services, Division of Economic Stability, to enter into a Sole Source
amendment to an existing contract, which was originally competitively bid, with Deloitte
Consulting, LLP, (VC174776), New York, NY, by increasing the price limitation by $3,162,611.00,
from $45,831,311.40 to $48,993,922 40, to provide required enhancement services for New
HEIGHTS, the Department of Health and Human Services' (DHHS) integrated eligibility system,
with no change to the contract completion date of September 30, 2025, effective upon Governor
and Council approval. Source of Funds: 90.35% Federal Funds. 9.65% General Funds.

The original contract was approved by Governor and Council on November 2, 2022, item
#34, amended on March 22, 2023, item #38A, and most recently amended on August 23, 2023,
item #44.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025 and
are anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. Funding is contingent on Fiscal Committee and Governor and Executive
Council approval of an amendment to extend accept and expend requests of multiple grant
awards to be presented to Fiscal Committee at its June 20, 2024 meeting and to Governor and -
Council on this agenda.

See attached fiscal details.

EXPLANATION

This request is Sole Source baecause the Department is amending the scope of services
and adding funding. The Contractor was originally selected through the State's standard
procurement process, specifically by a Request for Proposal, and provides maintenance,
operations, and enhancement services for the Department's integrated eligibility and enroliment
system, known as New HEIGHTS, and the self-service portal known as NH EASY Gateway 1o
Services system. These sophisticated case management systems are utilized by the Department
to deliver comprehensive statewide services and to complete complex business functions in the
fulfillment of its mission. The Contractor is uniquely qualified to provide the services required and
identified in this request.
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The purpose of this request is for the following enhancements:
» CMS Report Changes for Providing Information on Pending Cases after 3 Months:

Toprovide-CMS-data-on-pending-cases—Data can-contain-useful-information-as to~why
these cases were incomplete.

 Federal “E-14" Authority Discontinuation: To discontinue ex parte renewals to
Medicaid recipients with an income under 100% of the Federal Poverty Level.

» Changes to 120-Day Reconsideration: To return to a 90-day reconsideration period
(from 120 days during the Public Health Emergency) for clients to reinstate benefits
without reapplying if compliance with certain requirements is met. ;

. Streamlining Medicare Savings Program (MS$SP) Eligibility Determination and
Enroliment = Phase 1: To automatically. enroll low-income individuals in Medicaid by
using their social security information and the Low-Income Subsidy interface data.

e Automate Ex Parte Renewals for Categorical Limits: To automate the passive
redetermination process using calegorical limits and cascade the individual into the
appropriate category of assistance.

. Migrating Verified Current Income (VCI) Process out of Federal Data Service Hub
(FDSH): To migrate the automated verified current income system to a different vendor
as the FDSH service is being discontinued by CMS. :

» Allowing Clients to Request Continuous Eligibitity within 80 days of Closure: To
automate the process for redetermination of eligibility for Medicaid and permit Medicaid
recipients to request continuous eligibility within 90 days of closure.

« Continuous 12 Month Eligibility for Children: To enhance the long-term Medicaid
benefit to children for up to .12 months, after their guardians are no longer sligible.

o Automate Closure at 60 days for Walver Service due to fail to Rede: To increase the
time of automatic closure of long-term services and Medicaid eligibility from 30 days to 60
days if the Medicaid recipient does not respond to the redetermination notice.

;--_'- . Increase Enrollment in Medicare Savings Program (MSP): To increase enrollment in
"%2MSP for recipients of Qualified Medicare Beneficiary (QMB), Specified Low-Income
Medicare Beneficiary (SLMB}, and Qualified Disabled and Working Individuals.

o Medicaid Policy Changes-Third Party Liablllity {TPL): To enforce the requirement that
an optional targeted low-income child should not be covered under a group health plan or
health insurance coverage, as stated in 42 C.F.R: 435.4,

» COVID Ongoling Suppeort: To improve informed decision-making with additional reporllng
capabilities and accommodations for ad-hoc requests for data analysis.

e Specified Low-Income Medicare Beneficiary (SLMB) 135/Medicaid Choice - of
Program: To limit the ability to receive muitiple subsidies. When individuals are Medicaid-
eligible, they would not be able to receive both Medicaid and SLMB 135 {a sub-program
within the Medicare Beneficiaries Savings Program)

* Redetermination Tracking Dashboard Enhancements: To enhance lhé
Redetermination Tracking dashboard based on waiver types to track long-term care
individuals and refresh the data weekly.

» Money Follows the Person (MFP): The prdgram goal is to increase the use of home and
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community-based servicés (HCBS) rather than institutional LTSS and help improve the
ability of state Medicaid programs to support transitions to the community. System
changes_that easily identify_and_pull_data_on_enrolled. MEP._participants,.as.well..as. alloWo——— e e -

the ability to enroll and disenroll MFP participants help support that goal.

. Long Term Care User Experience Assessment: To perform an assessment of the NH
EASY Long Term Care functionality to identify modes of improvement for recipients,
Medicaid providers, Nursing Facilities and case managers.

o Adult Protectiva Services (APS) Online Reporting: To add online reporting functionality
. to NH EASY for the recipients and- prowders

¢ APS Contract Services Interface: To import contract services information from the
Options legacy platform to the New HEIGHTS APS system and provide dashboards and
search processes for APSWs.

» Static and Dynamic Scanning: To meet the compllance requirement for secunty testing
in the New HEIGHTS system. -

» Summer Electric Benefits Transfer (S-EBT) - School Year 2024: To provide Summer
EBT benefits to eligible children.

» Tracking Verification Details: To capture pending verification details and display this
information to recipients, providers, Nursing Facilities and case managers to reduce
unnecessary closures and minimize the time required to reopen these cases.

The- New HEIGHTS system is the enrollment and eligibility determination and case
management for the Depariment. The Department utilizes New HEIGHTS to consolidate and
replace siloed legacy systems, automate manual tasks that support multiple caseloads, case
management, reporting, system interfaces, and recipient and community stakeholder
engagement through the NH EASY Gateway to Services self-service web portal, and to improve
parson- and family-centric care through enhanced interoperability.

New HEIGHTS supports approximately 800,000 daily transactions, with approximately
1,300 Department users for approximately 327,000 NH citizens who will be served between
‘Governor and Executive Council approval of Amendment #3 through June 30, 2025.

The Department will monitor services by: )
*  Reviewing vendor reporting processes and systems for data integrity.

*+  Performing file reviews to ensure vendor compliance with state and federal laws and
rules in the administration of the contract.

*+  Assessing vendor compl:ance with applicable contract objectives and requirements. .

Should the Governor and Council not authorize this requesl the Dapartment wili not be
able to advance servicés that benefit families and individuals, particularly regarding medical
assistance, and further will be at risk of non- comphance with the Center for Medicaid and
Medicare Services requirements.

Area served: Statew:de

Source of Federal Funds: Assistance Listing Number #10.649, FAIN HTBD; Assistance
Listing Number #93.778, FAIN #2405NH5ADM and Section 9817 of the Ameérican Rescue Plan
Acl of 2021 (ARP); Assistance Listing Number 10.561, FAIN #224NH40352514; Assistance
Listing Number #93.558, FAIN #2301NHTANF; Assistance Listing Number #93.575, FAIN#
2201NHCCDD, Assistance Listing Number #93.658, FAIN # 2401NHFOST; Assistance Listing
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Number #93.747,' FAIN # 2101NHAPC6-00; Assistance Listing Number #33.791, FAIN #
1LICMS331877 and General Funds.

in‘the-eventthatthe-Federal Funds-become-no-longer-available;additionat General-Fundg————=~——==
will not be requested to support this program.

Respectfully submitted,

o Boi—

Denis Goulet
Commissioner
Department of Information Technology

N
Lori A. Weaver
Commissioner -

Department of Health and Human
Services :

DolT  #2020-095C -
DolT RID # 53489
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Fiscal Detail Sheet Amendment #3

©1-03-03-030010-76550000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

100% Other (Agency Cl‘ass 17} funds: the Agency Class 027 used by the Department of Health and Human 5ervices to reimburse DolT i, 6596-Fedeui, 35% General.

Smt:rei:scal Class/Object Description Job Number Curent Amount Increase {Decrease) Revised Amount
2023 048.500485 Consuitants 3950041 5.625,110.40 $0.00 $5.625,110.40
2024 048-500485 Consuitants 3850041 7.762.227.20 50.00 7.762,227.20 |-

v 2025 046-500485 Consuitants 3850041 38.034.208.00 0.00 383.034,208.00
2028 046-5004685 - Consultants 3950041 2.078,876.80 $0.00 $2,078,878.80
U Sub Total $23,500.422.40 $0.00 $23,500,422.40

05-95-94-940010-2485 HEAL TH AND SOCIAL SERVICES, DEPT OF HEAL TH AND HUMAN SERVICES, HH5: NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL

RECOVERY FUND

Stsl;!eil:cul Class / Account Class Tite - Job Number | Current Amount Increase {Decrease) Revised Amou’ nt
2023 103.502507 Conttracts for Oparational Services TBD $2.247,750.00 £$0.00 $2,247.750.00
2024 103-502507 Conitracts for Operational Services TBD $0.00 $0.00 $0.00

Sub Total x $2.247.750.00 $0.00 $2,247,750.00

05-95-045-451010-70930000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF
CLIENT SERVICES - DFA FIELD SVCS '

Smf;’:”" Class / Account Class Title Job Nurber Current Amount Increase (Decrease) Revised Amount
2023 048-500465 IT Consul-Non-Benefit TRD $382,873.00 $0.00 $362,673.00
2024 046-500485 1T Consul-Non-Beneflt TBD $0.00 $0.00 $0.00

Sub Total $382,873.00 $0.00 $362.673.00

05-95-045-451010-72140000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES-DEHS, BUREAU OF FAMILY

ASSIST-FIELD, NEW HEIGHTS

Stote Flscal

Year Class / Account Class Tidle Job Number Curren! Amount Increase (Decrease) Revised Amount
2023 048-500485 IT Consul-Non-Benefit 45103000 $674,325.00 $0.00 $674,325.00
2024 048-500465 IT Consul-Non-Benefit TBD $3,279,470.00 $0.00 $3.279.470.00
2025 046-500485 IT Consul-Non-Benefil TBD $0.00 $349,752.00 $348.752,00
Sub Total $3,053,795.00 $349.752.00, $4.303,547.00

05-95-093-030030-93‘!70600 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF
DEVELOPMENTAL SERVICES, 1.21:1V13 DEVELOPMENTAL IT REMED ] b

State Fiscal

Year Class J Account Class Title Job Number Current Amount Incréasg (Decrease)' Rwis;ad Amount

2023 034-500089" Major IT Systems 83130707 $450,426.00 $0.00 $450.426.00

2024 034-500000 Major IT Sysiems na $0.00 $0.00 3$0.00
Sub Total $450,426.00 $0.00 $450.4258.00

05-05-093-930030-93230000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVC$ 6N. Div OF
DEVELOPMENTAL SERVICES, L21:1V119 BDS Direct Billlng

Swt;':“' Ciass 7 Account Class Titla Job Number Current Amount Increase (Decrease) Revised Amount
23 034.500000 Major IT Systems 93130707 51,000,000.00 £0.00 $1,000,000.00
2024 034-500008 Major IT Systems na $0.00 $0.00 $0.00

Sub Total $1,000,000.00 $0.00 §1,000,000.00

05.95:093-930030-93170000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF
DEVELOPMENTAL SERVICES, L21:1VII3 DEVELOPMENTAL IT REMED

Stai:{a:;scnl Class / Account Class Title Job Number Current Armount Increase {Decrease) Revised Amount
2023 034-500099 Major IT Syslems 93130707 $878,935.00 $0.00 $378,939.00
2024 034-500099 Malor IT Sy na $0.00 $0.00 $0.00

Sub Tolal $878.935.00 $0.00 $878,036.00

05-95-048-481030-93220000 HEALTH AND SOCIAL .SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, ELDERLY AND ADULT SVCS-DN, STATE OFFICE
ADMIN, L21:1Vi1B-BEAS 5YSTMS MODRNZTN (HB25 SFY22/23)

State Fiscal

Year Class / Account Class Tilla Job Number Current Amount Increasa {Decrease) Revised Amount

2023 034-500099 Major IT Syslems 48130705 $6,792,640.00 $0.00 $6,792,640.00

2024 034-500099 Major IT Systems | nia i $0.00 $0.00 $0.00
Sub Total $6,792,840.00 $0.00 .$6.792,840,00

05-95-042-421030-93160000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES DIV, DCYF (CCWIS), L21:

VII2-DCYF {CCWIS)




’
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Stat\t:el::cal Class / Account Class Title Job Nurnber Current Amount Increase (Decrease) Revised Amount
2023 034-500181 Capltal Projects TBD $133,931.00 $0.00 $133.031.00
2024 034-500161 Cepilal Projects e $0.00 $0.00 $0.00

Sub Total $133,921.00 $0.00 $133,831.00

05-85-42-421110-20780000 HEALTH AND SOCIAL SERVICES, DERT OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD

CARE DVLP-QUALITY ASSURE

Stale Fiscal

Year Class / Account Class Tide Job Number Current Amount Increase (Decrenss) Revised Amount

2023 074-500589 Grants for Pub Assisl and Rell 42117814 $0.00 $0.00 $0.00

2024 074-500589 Grants for Pub Assist and Rell 42117814 $202,227.00 $0.00 $262.227.00
Sub Total $202,227.00 $0.00 $202.227.00

05-95-093-930010-26060000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICE.’;, DEVELOPMENTAL SVCS Div, DIV OF

DEVELOPMENTAL SERVICES, HCBS ENHANCED FMAP-ARP
State Flacal C3
Yoar Class / Account Class Tite Job Number Current Amount Increase (Decrease) Revised Amount
2023 102-500731 03009024 $0.00 $0.00 $0.00
2024 102-500731 83009024 $4 908,038.00 30.00 $4,608.639.00
Sub Total $4,808.938.00 $000 |8 4.508.938.00

05-85-048-450030-0072000 HEALTH AND SCCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, OLTSS-ELOERLYAADULT SVCS, STATE OFFICE

ADMIN, 11-253:1:VIl-L REPLAT OP APP

: oo Class / Account Class Tite Job Number Currenl Amount Increase {Decrease) Revised Amount
2023 034-500099 Major IT Systems 48130706 $0.00 $0.00 $0.00
2024 034-500099 Major IT Systems 48130708 $722,200.00 $0.00 $722,200.00

Sub Total - $722.200.00 $0.00 $722.200.00

05-95-047-470010-79370000, H

MEDICAID SERVICES, MEDICAID ADMINISTRATION

EALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: D

IVISION OF MEDICAID SERVICES: OFC OF

Suae Fiscal Ciass 1 Account Class Title Job Nurnber Curvent Amount | Increase (Decrease) Revised Amount
2023 102-500731 Contracts for Program Services TBD $0.00 $0.00 $0.00
2024 102.500731 Contracts for Program Services TBO $300,000.00 $562,335.00 $862,335.00
2025 102-500731 Contracls for Program Services TBD $0.00 $1,163.460.00 $1,183,460.00
2026 102-500731 Contracls for Program Senvices TED $0.00 $0.00 $0.00

Sub Total $300,000.00 $1.725765.00

$2.025,795.00

05-95-048-481010-89200000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DLTSS-ELDERLY & ADULY SVCS; GRANTS FOR
SOCIAL SVC PROG; MONEY FOLLOWS THE PERSON

Sm‘:;i:“’ Class f Account Class Tite Job Number Current Amount Increase (Decre.ase) Revised Amount
2025 102.500731 Contracts for Program Services 48108920 $0.00 $192,128.00 $192,128.00
Sub Total $0.00 192 128.00 $192,128.00

05-95-093-930010-26060000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DLTSS-DIV OF DEVELOPMENTAL SERVICES;
DEVELOPMENTAL SERVICES; HCBS ENHANCED FMAP - ARP

Sm,;’aim’ Class / Account Class Tlle Job Numbet_ Current Amount Increase (Decroase) Revised Amount
2025 102-500731 Contracts for Program Senvices 93000020 $0.00 $340,548.00 $340,548.00
Sub Total $0.00 $340,548.00 $340,548.00

05-85-048-431010-26040000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DLTSS-ELDERLYRAADULT SVCS, GRANTS FOR

SOCIAL SVC PROG, ELDER JUSTICE ARP GRANT

{

.Sam:;i:cai (flass { Account Class Tille Job Number Current Amount Increase (Decreasse) Reovised Amountl
2023 102-5007 1 Conlracis for Program Services 48130824 $0.00 $0.00 $0.00
2024 102-500731 Contracts for Program Services 48130624 $267,370.00 $554,388.00 $6841,758.00

Sub Total $267,370.00 $554,388.00 $841,758.00
{ Overall Total] $ 45831,311.40] § 3,162,611.00] § 45,893,922.40]
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hamnsh_ire
Department of Information Technology
Amendment #3 to the New

- v =t ——HEIGHTS -Maintenance-Contract * T —————
This 3rd Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as “Amendment
-#3"), is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the “State” or the “Department” or “DolT") and Deloitte Consuilting LLP, (hereinafter referred
to as "the Contractor”), a limited liability partnership organized under the laws of the State of Detaware with
a place of business at 30 Rockefeller Plaza, New York, NY 10112, .

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 2, 2022 (ltem #34), and as amended March 22, 2023, Item #38A, August 23, 2023,
Item #44, the Contractor agreed to perform certain services based upon the terms and conditions specified
in the Contract and in consideration of certain sums specified;

WHEREAS, pursuant to the General Provisions, Paragraph 17, the State may modlfy the scope of work =
and the payment schedule of the contract by written agreement of the parties; and '

WHEREAS, the parties agree to increase the price Iimitation and modify the scope of services to support
continued delivery of and enhancements of these services; and

NOW THEREFORE, in consideration of the foregding and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows: .

1. Modify Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$48,993,922.40

2. Modify Part 3 — Information Technology Exhibits. Exhibit B ~ Scope of Services, Section 1.1,
General Project Assumptions, (by adding paragraph j), to read:

i) The Contractor shall provide additional services as defined in Part 3 — Information
Technology Exhibits, Exhibit D — Administrative Services, Section 5, Attachment A:1
New HEIGHTS Statement of Work for Amendment 3 Enhancements, which is attached
hereto and incorporated by reference herein,

3. Modify Attachment B-1 New Heights Maintenance, Operatuons and Enhancements RFP-2023-
DEHS-01-NEWHE (2020-095) Amendment 2 with Attachment B-1 New Heights Maintenance,
Operations, and Enhancements, RFP-2023-DEHS-01-NEWHE (2020-095) Amendment 3, which
is attached hereto and incorporated by reference herein.

h ~DS
Page 1 of 3 Contractor Initials

' ' ' Dat§/5/2024
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract, not inconsistent with this Amendment #3, remain in full force and
effect. This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Information Technology

DocuSigned by:
6/5/2024 Donis Goulet
. ~—ODCOBTBFAZIGIAZ.
Date . Name: Denis Goulet

Title: Commissioner

State of New Hampshire
Department of Health and Human Services

DocuSignad by:

6/5/2024 A

4 828CECER1B4A418,.,
- Date Name: Karen Hebert

. Title: "Division Director

Deloitte Consulting LLP
DocuSigned by:

o202 | Suolt Werkman,

Date # ane-ScottWorkman
‘ Title: Managing Director

Page 2 of 3
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. Hampshire Department of Information Technology

New HEIGHTS Maintenance

The preceding Amendment, haVing been reviewed by this office, is approved as to for.m, substance, and

execution. , )
OFFIGE’OF':FHE'ATT@RNEY‘GENERAL -
BocuSignad by: :
6/5/2024 Sogn, G
Date - Name: Robyh Guarno

Title: Attorney

[ hefeby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)'

OFFICE OF THE SECRETARY OF STATE -

Date Name:
Title:

Page 30of 3
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New Hampshire

Department of Health and Human Services

Attachment A-1 New HEIGHTS
Statement of Work for

Amendment 3 Enhancements
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS) .
Attachment A-1 New HEIGHTS Statement of Work for Amendment 3 Enhancements

Contents
- T INTRODIUCTION gt e s e s 5 it e e ot e A s TS S 3
1.1 New HEIGHTS BackBround.........coomiimimmmminninasiss s s sanes A 3
12 LT[ geTol - SR —— TV w— 4
2 FUNCTICNAL REQUIREMENTS FOR ENHANCEMENTS RSB A S TR e AR LI J
21 Medicaid Policy, Administration and Operational Efflt:lency i R e 7
2.11 E-14 Authority DiSCONtINUALION,.....ociemriesrirersermerssmsssees s 7
212 Changes to 120 Reconsideration ....... o A S e SR e~ T 77
2.1.3 Streamliining MSP Eligibility Determination and Enrollment- Phase 1 .........cciiiiiiiinnnn. 7
2.1.4 Automate Ex Parte Renewals for Categorical Limits. ..o 7
215 Migrating Verified Current Income {VCl} Process Qut of FDSH ... 8
2.1.6 Allowing Clients to Request Continuous Eligibility within S0 days of Closure...........ccceceue 8
2.1.7 Continuous 12 Month Eligibility for Children Enhancements... G e e B
2.1.8 Automate Closure at 60 days for Waiver Service due to fail to Rede SRS
219 CMS Report Changes for Providing Information on Pending Cases after 3 Months ............ 9
2.1.10  Increase Enrollment in MSP ...t sonsisssassnssas s RSP — 9
2.1.11  Medicaid Policy Changes- TPL .ot ssisia s s iasiessansasssmsanmsssessssssasssassssassvessassaassssssses 9
2112 COVID Ongoing Support... 2 R T A S R S R B e aiiaeesnd10
2.1.13  SLMB 135/ Medicaid Chcnce of Program .................................................................... E 10
2.1.14  Rede Tracking Dashboard Enhancements for LTC and weekly refresh ........cccoiviininnnns 10
2.2 Medicaid Waiver Support ................. e Y, e TR s 10
221 Money FOllows the PErson {IMFP) ... st e e ss et e epe et ‘10
222 Long Term Care UX ASSesSmMENnt... ... bt e 10
223 APS ON1ine RePOTHINE wssussns st s s vsssinssionsdxiss s s ey nk ssms i s was i i 650 48 a3 A o S i s i 11
224  APS Contract Services Interface......c.cccunininnid iR R R B S A 11
2.3 Static and Dynamic SCANNINE ...vicvvviimemeniime e s ieessses R O A b e O o 11
24 Summer EBT - Schoo] Year 2024 ....cuememsronmsssaisasesssnsossasssnmssnssssarsapresssssonssonsarpassssiaasmssasse fiunsnssans 11
2.5  Tracking Verification Details ........ccoeierrens P — — I SRS A — 11
3 PROJECT MANAGEMENT PLAN: G iiarciasiessiiivas s i s svovids o s Wi ivs i i i b s s s sV 12
4 ASSUMPTIONS S e e e P 12

e
' DS
RFP-2023-DES-01-NEWHE-01-A03 Page 2 of 14 . Contractor Initials ;
DolT# 2020-035
6/5/2024
Deloitte Consulting, LLP Date /5/
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 3 Enhancements

1 INTRODUCTION

1.1 New HEIGHTS BacKkground
The New HEIGHTS system is the backbone of the eligibility determination and case
management for the New Hampshire Department of Health and Human Services {DHHS).
New HEIGHTS supports approximately 1,100 DHHS staff that process new applications,
determine eligibility, issue benefits, manage cases, and complete redeterminations. it
automates more than 125 public assistance program varlatlons mcludlng 55 different
Medicaid categories with 242,000+ Medicaid consumers and manages approximately ~51.5

" billion in annua! benefits for SNAP and Cash pfograms. _[\léw HEIGHTS is a fully integrated
eligibility system that provides shared client intake, eligibility, client notices, and other
features seamlessly across programs to fully automate multi-program casé management.
New HEIGHTS case management includes Long Term Supports and Services (LTSS) Medicaid
waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully
integrated with New HEIGHTS and enables clients and providers to access many programs
and functions via self-service, including screening for potential eligibility, apply, change
reporting, appointment scheduling, redetermination, check benefit status, online client
natices, upload of documents directly to case workers, status of documents, list of
verifications needed to be provided, ability to sign up for e-mails and text messages, and
much more. The NH EASY provider portal supports LTSS medical eligibility determination,
assessments, service planning and prior authorization, including HCBC and Nursing home
serv'ices, service authorization planning, presumptive eligibility, Foster Care & Adoption
Parents referrals, and more.

" New HEIGHTS is fully integrated with a document imaging solution which includes scanning
and indexing, document workflow, and ente.rprise content management. The document
imaging solution also supports scanning & indexing documents for Child Welfare and Child
Support systems. New HEIGHTS supports extensive interfaces with federal and state systems
such as the Federally Facilitate Marketplace (FEM), SSA, CMS, NECSES (New England Child
S"upp'ort), MMIS, and Bridges (Chilld Welfare). The New HEIGHTS Enterprise Business
Intelligence {EBI) platform supports reporting, and executive dashboards.
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1.2 Purpose

.as to why these cases were not completed

This_scope.of_services.supports: -

E-14"A_uthority Discontinuation — This project aims to discontinue ex parte renewals to
individuals with an income under 100% of the Federal Poverty Level.

Changes to 120 Reconsideration — The 120-day reconsideration was instated during COVID and
is now returning to a 90-day reconsideration period for clients to receive benefits without

reapplying.

Streamlining MSP Eligibility Determination and Enrollment - The primary objective of the
project is to autoratically enroll low-income individuals for eligibility determination by using
their social security information and the Low-Income S_'ubsidy (LIS} interface data.

Automate Ex Parte Renewals for Categorical Limits- This project aims automate the passive
redetermination process using categorical limits and cascade the individual into the appropriafe
category of assistance. :

Migrating Verified Current Income (VCI} Process out of FDSH - The objective of this project is
to migrate the process for automated verified current income to a different vendor as the FDSH
service will be discontinued. Additional considerations include using income verification for
SNAP and other non-Medicaid programs.

Allowing Clients to Request Continuous Eligibility within 90 days of Closure- This effort is to
automate the process for reconsideration of eligibility and provide the client to request .
continuous eligibility within 90 days of closure. :

Continuous 12 Month Eligibility for Children - This project aims to enhance the long-term
service to children after their guardians are no longer eligible for benefits. Children will remain
protected up to 12 months after their guardians are no longer eligible.

Automate Closure at 60 days for Waiver Service due to fail to Rede— This project aims to
increase the time of auto closure of long-term services and Medicaid eligibility from 30 days to
60 days if the client fails to respond to the redetermination. '

cMS Report Changes for Providing Information on Pending Cases after 3 Months— The
purpose of this project is to provude CMS data cn.pending cases. Data can contam mformatlon

“
i ;'lx;'* o

: ' s e gl : DS
RFP-2023-DES-01-NEWHE-01-AQ3 Page 4 of 14 Contractor Initials

DolT# 2020-095

Deloitte Consulting, LLP : Dat66/5/2024



. 3
DocuSign Envelope 1D: B15A0002-6799-4BB0-ADDS-8DFCEES5A283

STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 3 Enhancements

Increase Enrollment in MSP - The purpose of this project is to increase enroliment in MSP
. through system changes that will affect users under QMB/SLMB/QDWI.

Medicaid Policy Changes-TPL - The focus of this project is to enforce the requirement that an .
optional targeted low-income child should not be covered under a group health plan or health
insurance coverage, as stated in 42 C.F.R. 435.4.

CovID Ongoing'Support - The purpose of this project is to improve informed decision-making
by providing additional reporting capabilities and.accommodations for ad-hoc requests for data
analysis.

SLMB 135/ Medicaid Choice of Program - The purpose of this project is to limit the ability to
receive multiple subsidies if the client is eligible in Medicaid. SLMB 135 is a sub-program within
MSP. If the client is eligible in Medicaid, they will not be able to receive SLMB 135.

Rede Tracking Dashboard Enhan-i:ement,s - The purpose of this project is to e‘nhance the Rede
" Tracking dashboard based on waiver types to track long-term care individuals and refresh the
data weekly.

Money Follows the Person (MFP)- The purpose of this project is to easily identify and pull data
on enrolled MFP participants, as well as aliow the ability to enroll and-disenroll MFP
participants.

Long Term Care UX Assessment- The goal of this project is to perform an-assessment of the NH
EASY Long Term-Care functionality to identify modes of improvement. '

APS Online Reporting- The purpose of this project is to add online reporting functionality to NH
EASY Application for the citizens and other providers reports individuals to APS system.

APS Contract Services Interface- The purpose of this project is to import contract services
information from Options legacy platform to New HEIGTHS APS system and provide dashboards
and search process for APSW.

Static and Dynamic Scanning- The purpose of this project is to meet the compliance
requirement for security testing in the New HEIGHTS environment.

Summer EBT - Schobl Year 2024- The purpose of this project is to provide Summer EBT (S-EBT}
benefits to the children who were eligible for free or reduced-price school meals .

Tracking Verification Details- The purpose of this project is to capture pending verification

: . 0s
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details and display this information to clients, providers, and case managers to reduce
unnecessary closures and minimize the time required to reopen these cases.
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2 FUNCTIONAL REQUIREMENTS FOR

ENHANCEMENTS. : —

The scope of work is comprised of multiple projects summarized in Section 1 above and
defined helow:

2.1 Medicaid Policy, Administration and Operational Efficiency

This group of projects encompasses various chénges related to Medicaid policy, including unwinding
provisions from the Public Health Emergency (e-14), increasing enrollment in the Medicare Savings
Program (MSP), and creating dashboards to enhance the tracking and supervision of redeterminations.
It also involves verifications to reduce fraud and abuse, enhancements to existing functionality to
improve operational efficiency, and improvements in information gathering to enhance data quality.

2.1.1 E-14 Authority Discontinuation

The purpose of this project includes discontinuing ex parte renewals for individuals with
incomes under 100% of the Federal Poverty Level (FPL), resources below $1,000, or zero
income. New HEIGHTS Batch Processds will be modified to remove the checks for 100% of the
Federal Poverty Level {FPL), resources below $100, and zero income while pljocéssing ex parte
renewals, ¥

2.1.2 Changes to 120 Reconsideration

The purpose of this project aims to revert the business process from 120-day reconsideration to
90 days and update the client communication to reflect this change. The client will have 90 days
to reinstate their benefits instead of 120 days. Client Notices, Automated emails and Text
Messages will be modified to replace the references and content r_élated to 120-day
reconciliation with 90 days.

2.1.3 Streamlining MSP Eligibility Determination and Enrollment-
Phase 1

The purpose of this project is to enroll Medicare beneficiaries receiving Social Security Income
{S51) in the Medicare Savings Program. Other provisions in the rule that would have a smaller
impact on enrollment include modifying the definition of family size to determine eligibility and
advancing the effective date of coverage for certain Medicare beneficiaries who must pay a
premium for Medicare's hospital insurance. New HEIGHTS Eligibility and Data Exchange
processes will be modified to automate this enrollment process. Additionally, client notices and
reports processes will also be modified to accommodate additional messaging and reporting
requirements.

'2.1.4 Automate Ex Parte Renewals for Categorical Limits

) :DS
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The purpose of this project is to automate the passive redetermination process using categorical
limits and cascade the individual into the appropriate Cftegory of assistance. These changes

include:

e New HEIGHTS VCl and NHES processes will be modified to update the New HEIGHTS

Income Staging tables,

for Medicaid and MSA programs (ensure no impact on other programs).

s Modify the eligibility process to use this new income data {collected in the above step}

e Automate the mass change process to determifne the scudo eligibility for processing ex-

parte renewals.

¢ Modify the Employment screen to display this new data to the worker and allow the
worker to copy the data into the primary Employment tables.

2.1.5 Migrafing Verified Current lncomef}(VCI) Process Out of FDSH

. The purpose of this project is that as CMS is discontinuing FDSH service for income verification,
the automated VCI call needs to be migrated to a different vendor, such as Equifax or an
equivalent. New HEIGHTS batch processes will be mod:fled to discontinue the FDSH bulk rede
process, migrate it to a different vendor, and automate income verification for Medicaid cases..

2.1.6 Allowing Clients to Request Continuous Eligibility within 90 days

of Closure.

The purpose of this project is to provide the client W|th an gption to request continugus
eligibility within 90 days of closure and automate the process to reopen the case without any

interruption in eligibility, Modifications will apply NH EASY changes to allow the client to.request
continuous eligibility and modify the New HEIGHTS process to backdate the application date and

automatically reopen the case to re-establish the eligibility with minimal intervention from the

warker.

2.1.7 Continuous 12 Month Eligibility for Children Enhancements

This purpose of this project is to change the eligibility process to categorize the individual into

the appropriate categories during a 12-month continu:ous eligibility period and bypass the

income test to maintain eligibility. The New HEIGHTS Eligibility process {SFU/EDBC) will be

modified to maintain eligibility for children during the

12-month protection period.

2:1.8 Automate Closure at 60 days for Walver Service due to fail to-

Rede.

The purpose of this project is that if the client fails to
automate the process to close long-term services and

N

respond to the redetermination, -

1I\/Iedicaid eligibility at 60 days. The New

HEIGHTS Batch daily closure job will be modified to automatically close eligibility for long-term,
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" 7 care recipients 10 days before the end of the month, two months (60 days) from the
redetermination month.

2.1.9 CMS Report Changes for Providing Information on Pending Cases
after 3 Months ‘

The purpose of this project is that CMS has requested that the status of cases pending.during -
the reporting month be resent after 3 months from the initial report. The New HEIGHTS EDW
and EBI processes will be modified to track and report these pending cases for a duration of 3
months. ‘ '

2.1.10 Increase Enroilment in MSP ,

The purpose of this project is to increase enrollment in MSP through system changes that will
affect users under QMB/SLMB/QDWI. These changes will include:
e Program of Assistance (POA) screen changes to allow the users to mark “No” for
MSP program to with elevated permissions.

» System auto generates an expécted change for individuals aged 65 or older who
have either a ‘Yes’ or ‘No’ checked to QMB/SLMB/QDWI on the POA screen.

e System ge'nerates a client letter 30 days prior to Granite Advantage (GA) clients
reaching age 65, which informs them of losing eli‘gi_bility for GA, and potentially
being eligible an MSP.

s If Granite Advantage closes for Medicare Eligibility; automatically pend case for
MSP and request resources.

2.1.11 Medicaid Policy Changes- TPL

This project aims to address the findings from the last PERM cycle, ensuring that children with
other insurance {TPL) are accurately determined for eligibility and enrollment in New
Hampshire's Medicaid Expansion CHIP (M-CH!P). The focus is to enforce the requirement‘that an
‘optional targeted low-income child should not be,covered under a group health plan or health-
insurance coverage, as stated in 42 C.F.R. 435.4. The following changes will be applied to New
HEIGHTS processes to implement this requirement:

o Afeed from the MCO to the MMIS to HEIGHTS when a child obtains other
insurance.

» Eligibility changes to determine children are ineligible for ECM if they are
currently insured, age below or equal to 1|9 and the Income Limit between 196%
to 318% of FPL (or 323% w/ MAGI disregard)

. :ns
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'2.1.12 COVID Ongoing Support

Trle_'w"[pose of this project is to provide additional reporting capabilities and accommodate ad-

hoc requests for data analysis, facilitating informed decision-making. This involves generating
weekly reports on pending applications, completion of rede, ex-parte rates, CFl reports, auto-
‘closure data extracts, as well as monthly data extracts for the state analytics team, MCOs, and
LTC providers.

2.1.13 SLMB 135/ Medicaid Choice of Program

The purpose of this project is to change the eligibility process to deny SLM135 eligibility if the
individual is eligible for any Medicaid program. The New HEIGHTS Eligibility process (SFU/EDBC)
will be modified to check Medicaid eligibility before opening SLM135 benefits for an individual.

2.1.14 Rede Tracking Dashboard Enhancements for LTC and
weekly refresh '

This project aims to enhance the Rede Tracking dashboard to enable tracking of Iong-term care
individuals based on their waiver types {e.g., DD/ABD, CFt, NF, etc.}). It will introduce a new
" process for tracking within the New HEIGHTS system. Additionally, the scope includes changing
“the data refresh rate from monthly to weekly, allowing for the tracking of renewals on a weekly
basis. )

2.2 Medicaid Waiver Support

The scope of services is comprised of multiple projects-as defined below:

2.2.1 Money Follows the Person (MFP)

This project aims to enhance the process of enrollment or disenrollment of MFP participants.
Participants in the MFP program typically receive CFi services plus additional services not
available through the CFl waiver program. The MFP program benefits last 365 days from the day
the persen is enrolled. On day 366, the participant receives CFl benefits only. Participants can
leave the program early voluntarily. System changes related to project include Ability to enroll
‘or dis-enroll MFP participants and generate report for MFP participants that reflects start and
end dates for enrollment.

2.2.2 Long Term Care UX Assessment

The goal of the project is to conduct a User Experience Assessment of the NH EASY Long Term
Care Eligibility and Enrollment Experience which will include the foliowing:

: 0%
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L ]

Engage the primary client stakeholders to gain a baseline of contextual insights.

.Assess_the_primary.online. elrglballty,_enrollment,_and_renewal task flows foreach_ . . ...
user profile.

¢ |dentify the range of Ul/workflow and enabling capability pain points across user
groups and task flows.

e Provide specific recommendations to enhance the functionality including overall
user capabilities, workflow and user interface enhancements based on our
assessment and proven practices.

2.2.3 APS Online Reporting

The purpose of this project is to add online reporting functionality to NH EASY Application for
the citizens and other providers reports individuals to APS system.

2.2.4 APS Contract Services Interface

The purpose of this project is to import contract services information from Options legacy
platform to New HEIGTHS APS system and provide dashboards and search process for APSW.

2.3 Staticand Dynamic Scanning-

The purpose of this project is to n'1eet the compliance requirement from CMS MARS-E, the security
testing for the New HEIGHTS environment through December 2024, including assessments of DDt
project approved by CMS through the APD process. The activities for this initiative include:

et

e Annual Penetration testing
¢ Monthly Dynamic Application Security Testing (DAST)
e Quarterly Static Application Security Testing (SAST)

2.4 Summer EBT - School Year 2024 -

- The purpose of this project is to provide Summer EBT (S-EBT) benefits to the children who were eligible
for free or reduced-price school meals due to the pandemic. The activities include loading DOE data into
New HEIGHTS Tables, data cleansing for name corrections, changes to New HEIGHTS Screen to allow
worker to approve or deny SEBT, and issuance of SEBT for new clients and self-service applications. -

2.5 Tracking Verification Details

C
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The purpose of this project is to capture pending verification details and display this information to
clients, providers, and case managers to reduce unnecessary closures and minimize the time required to

reopen-these-cases-New HEIGHTS will-capture-and track-pending-verification-details-at-the-source- Ievel M=
(assets or employer) and provide an interface for clients, providers, and case managers.

3 PROJECT MANAGEMENT PLAN : :
The Key activities will be managed using a structured project management methodology
including:

» Adherence to the established New HEIGHTS project management and application
development standards and best practices

» Lifecycle management and (defect/change) tracking by project
» Risk/issue status and trécking using JIRA.
* Weekly joint delivery and State team lead project status meetings and

*  Weekly Project Management reporting and status meeting ' 4

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide D'BA, operations cycle support,
change/configuration management, subject matter expertise, and post
implementation support for work associated with this Agreement.,

b) The New HEIGHTS maintenance and State Operations staff will be available during and
after normal business hours to assist the Contractor’s enhancement team to he
successfully runbatch jobs in the Integration and Systems/acceptance test
environments and for implementation support.

¢) State staff will complete sy§tems and regression testing.

d} The State will develop and execute training plans, materials, and programs in support
ofwork associated with this Agreement.

e) Milestone deliverable dates of this agreement and the Project Plan shall be regarded
" as estimates. The Contractor shall use diligent efforts to meet such dates and shall
notify the State promptly if significant delays are encountered in completlng the
services or deliverables.

f) DolT and the DolT Technical Service Group (_TS(;) will complete installation and initial

:::ua
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configuration of on-premises hardware/software to be deployed in the DoiT data
center.

. 8) The State shall have all necessary authority to commit the State with respect to the
subject matter of this Amendment, including approval of the requirements to address
anyapplicable policies, laws, and regulations and of business rules and content.

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New
HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the
functional requirements within the estimates provided in the table below. if the scope of an
individual project causes the Contractor to exceed the hours budgeted, the bepartment will
work with the Contractor to process scope adjustments, including adjustments across other
projects, in order for the Contractor to complete the cumulative scope of work within the
defined resources constraints {defined by the hours per project in the table below). If

~ resources are required beyond the exhibit below, the Department will request a change order
or prioritize New HEIGHTS Maintenance Contractor resources to support the additional effort.

Project Name* '~ "~ ¥, JREREEE N

E-14 Authority. Discontlnuatlon 260.00
Changes to 120 Reconsideration i . 87.00
‘Streamlining-MSP Eligibility Determjnation and Enrollment- Phase 1! 1560.00
Automate Ex Parte Renewals for Cétegorical Limits 1560.00
Migrating VICliProcess Out of FDSH ; . 694.00
Allowing Clients to Request for Continuous Eligibility within 90 Days of : 694.00
Closure
‘Continuous 12.Month Eligibility for-Children Enhancements - 174.00
Automate Closure at 60 Days for Waiver Service Due to Fail to REDE 1174.00
CMS Report Changes-for Providing Information on Pending Cases after 3 347.00
Months . |
Increase Enrollment in MSP ' 520.00
Medicaid Policy:Changes- TPL. . _ 520.00
COVID Ongoing Support ? 1566.00
SLMB-135/ Medicaid Choice of Program. 174.00
Rede Tracking Dashboard Enhancements for LTC and weekly refresh 1910.00
‘Money Follows the Person {(MEP) 1216.00
- DS
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Long Term Care UX Assessment 2220.00
APS Online Reporting A 1014.00
"APS Contract Services Interface | 2080.00
Static and Dynamic Scanning F ' ‘ 794.00
Summer EBT ' 720.00
Tracking Verification Details 1560.00

6 DELIVERABLES

The State will approve all Deliverables accofding to the review process described below.

a)

b)

d)

Each Deliverable that conforms in all material respects with the applicable specifications
agreed by the parties in writing (“Specifications”} will be approved by the State, without
condition. Within ten (10) working days from its receipt of a Deliverable, the State will
provide the Contractor with (i} written approval of such Deliverable or (ii) a written
statement of conditional approval {in which case the State will proceed to pay the
Contractor for the Deliverable) or rejection, which identifies in reasonable detail the
deficiencies preventing approval without condition (the “Deficiencies”). The review

~ process begins with receipt of the Deliverable by the State. The date of receipt is the first
.working day after the date of délivery to the State. '

Within five (5) working days of the Contractor’s receipt of a notice of Deficiencies, it will
clarify with the State the reasons for conditional approval or rejection. The Contractor will

‘have 30 working days from the end of the clarification period to complete corrective

actions in order for such Deliverable to conform in all material respects to the applicable

Specifications. Within five (5) working days of the State’s receipt thereof, it will complete
its review of the corrected Deliverable and notify the Contractor in writing of acceptance,
conditional acceptance, or rejection. '

Notwithstanding the foregoing provisions of this Section, approval of a Deliverable
(including a Deliverable that was previously conditionally approved or rejected) will be
deemed given bythe State without condition if the State has not delivered to the
Contractor a notice of Deficiencies for such Deliverable during the period for State review

- thereof as set forth in this Sectidn, or if the State uses the Deliverable in ProdL_{ction.

The Contractor shall be entitled to rely on Deliverable approval for purposes of
subsequent stages of Contractor's performance.
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NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 3

St Fiscal Yr Totals

*.&r Fed Fiscal Yr

Deliverable ‘Desc[iptionﬁ, Invoice Date Payment Amount

1 Totals

1 | Maintenance and Enhancements - October 2022 10/31/2022 $625,012.30 $625,012.30 $625,012.30
2 | Maintenance and Enhancements - November 2022 11/30/2022 $625,012.30 $1,250,024.60 $1,250,024.60
3 | Maintenance and Enhancements - December 2022 12/31/2022 $625,012.20 + $1,875,036.80 $1,875,036.80
4 | Maintenance and Enhancements - January 2023 1/31/2023 $625,012.30 $2,500,049.10 | $2,500,049.10
5 | Maintenance and Enhancements - February 2023 2/28/2023 $625,012.30 $3,125,061.40 $3,125,061.40
. Appeal & Fair Hearing Management - File an Appeal - ' $10,162.43 $3,135,223.83 $3.135,223.83
6 | Requirements & Design 3/17/2023 T e T
AppeEaduiairicannpsnagement -Appeal $44,737.01 $3,179,960.84 | $3,179,960.84
7 | Dashboard - Requirements & Design 3/17/2023 ] .- |
Appeal & Fair Hearing Management - e-Packet - , $23,740.71 $3 203,701.55 $3,203.701.55
8 | Requirements & Design 3/17/2023 ! T —
Appeal & Fair Hearing Management - Generate Notices $33,859.86 $3,237,561.41 $3.237,561.41
9 | - Requirements & Design 3/17/2023 A e e
10 | P-EBT - Summer P-EBT - Requirements & Design 3/17/2023 $31,001.00 $3,268,562.41 $3,268,562.41
Appeal & Fair Hearing Management - File an Appeal - $47,424.65 $3,315987.06 $3,315,987.06
11.| Construction & Unit 3/31/2023 T T T
Appeal & Fair Hearing Management - Appeal
g ; 208,772.69 3,524,759.75 3,524,759.75
12 | Dashboard - Construction & Unit 3/31/2023 ? ? >
Appeal & Fair Hearing Management - e-Packet - $110,789.98 $3,635 5'49.73 $3 635,549.73
13 | Construction & Unit 3/31/2023 ' T T
Appeal & Fair Hearing Management - Generate Notices ' ]
. 158,012.68 3,793,562.41 3,793,562.41
14 | - Construction & Unit 3/31/2023 ? ; > >
|
. |
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% Fed Fiscal Yr

-De!iyerabié Description _ Invoice Date Payment Amount St Fiscal Yr Totals 4 Totals

*

DD/ABD Rate Changes and Conversion - PA Changes $95,549.13 $3,889 111.54 $3,8§9,111.54'
15 | and Conversion - Requirements & Design 3/31/2023
16 | P-EBT - Summer P-EBT - Construction & Unit 3/31/2023 $144,671.00 $4,033,782.54 | 54,033,782.54
17 | Maintenance and Enhancements - March 2023 3/31/2023 $625,012.20 $4,658,794.74 $4,658,794.74

Appeal & Fair Hearing Management - File an Appeal - $6,774.95 $4,665,569.69 | $4,665,569.69
18 | Systems Testing 4/14/2023

Appeal & Fair Hearing Management - Appeal . $29,824.67 54,695,394.36 $4,695,394.36
19 | Dashboard - Systems Testing 4/14/2023 '

Appeal & Fair Hearing Management - e-Packet - : $15.827.14 $4.711,221.50 | $4,711,221.50
20 | Systems Testing 4/14/2023

Appeal & Fair Hearing Management - Generate Notices ’ 522’57'3.24 $4.733,794.74 $4.733,794.74
21| - Systems Testing . ' 4/14/2023 ; ' . .

DD/ABD Rate Changes and Conversion - PA Changes $445,895.94 $5,179,690.68 $5,179,690.68
22 | and Conversion - Construction & Unit 4/14/2023 :
23 | P-EBT - Summer P-EBT - Systems Testing 4/14/2023 $20,667.00. $5,200,357.68 | "$5,200,357.68

Appeal & Fair Hearing Management - File an Appeal - ) 53,387.4;/' $5,203,745.15 $5,203,745.15
24 | Implementation 4/28/2023 :

Appeal & Fair Hearing Management - Appeal $14,912.33 $5,218,657.48 | $5,218,657.48
25 | Dashboard - Implementation 4/28/2023

Appeal & Fair Hearing Management - e-Packet - $7.913.57 $5,226,571.05 $5,226,571.05
26 | Implementation . 4/28/2023 ‘ é

Appeal & Fair Hearing Management - Generate Notices $10,536.62 55,237,107.67 $5,937,107.67
27 | - implementation 4/28/2023 ’

=08

Deloitte Consulti glm

Contractor Initials
Date 6/5/2024

- RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
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DocuSign Envelope (D: B15A0002-6799-4BB0-ADD9-8DFCEE55A283

‘Payment -

No. .

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020—095)
AMENDMENT 3

Deliverable Description

P-EBT - Summer P-EBT - Implementation

Invoice Date

4/28/2023

Payment Amount
bl

$10,334.00

St Fiscal Yr Totals |

Fed Fiscal Yr
Totals

28 $5,247,441.67 §5,247,441.67
29 | COVID - COVID Ongoing Support - Period-1 4/30/2023 $103,235.35 $5,350,677.02 $5,350,677.02
30 | Bridges D! - Maintenance & Support - Period 1 4/30/2023 $22,321.85 $5,372,998.87 $5,372,998.87
31 | Maintenance and Enhancements - April 2023 4/30/2023 $625,012.30 $5,998,011.17 $5,998,011.17
DD/ABD Ratt'a- Changes an_g!‘ Co:?verswn - PA Changes $63,699.42 $6,061,710.59 $6,061,710.59
32 |. and Conversion - Systems Testing 5/12/2023 :
DD/ABD Rate Changes and Conversion - PA Changes '
31,840.51 6,093,551.10 6,093,551.10
33 | and Conversion - implementation 5/26/2023 > ? >
34 | COVID - COVID Ongoing Suppaort - Period-2 5/31/2023 $103,235.35 $6,196,786.45 $6,196,786.45
- 35 | Maintenance and Enbancements - May 2023 5/31/2023 $625,012.30 $6,821,798.75 $6,821,798.75
DD/ABD DAADs Payment Maintenance - Track DAADs ' _
Payments and Send data to MMIS - Requirements & $36,294.38 $6,858,093.13 $6,858,093.13
36 | Design 6/2/2023
PTIG - Persona-Driven Analyticé - Requirements & '
11,167.50 6,869,260.63 6,869,260.63
37 | Design 6/5/2023 > ? »
PTI(? ’ Persona—Drllven Survey/lnt.erviews with SNAP $22,335.00 $6,891,595.63 $6,891,595.63
38 | Recipients - Requirements & Design _6/5/2023 :
DD/ABD DAADs Payment Maintenance - Traclf DAADs _ , $169,373.75 $7,060,969.38 $7.060,969.38
39 | Payments and Send data to MMIS - Construction & Unit 6/30/2023
40 | COVID - COVID Ongoing Support - Period-3 6/30/2023 - $103,235.35 $7,164,204.73 $7,164,204.73
41 | Bridges DI - Maintenance & Support - Period 2 6/30/2023 $22,321.83 $7,186,526.56 $7,186,526.56
42 | Maintenance and Enhancements - June 2023 6/30/2023 $625,012.20 $7,811,538.76 | $7,811,538.76

Deloitte Consulti
f%‘@

Contractor Initial

Date

6/5/2024—

RFP 2023-DEHS-01-NEWHE

01-A03 {2020-095)
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BocuSign Envelope ID: B15A0002-6799-4BB0-ADDS-8DFCEES5A283

TANF New Category - Online and Eligibility Changes -

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 3 !

Délivérable

Invoice Date

Payment Amount

St Fiscal Yr Totals .

-Fed Fiscal Yr

_ £ Totals

. . . $45,831.42 $45,831.42 $7,857,370.18
43 {'Requirements & Design 7/5/2023

TANF New Category - Batch Changes - Requirements & $70,779.62 $116,611.04 $7.928,149.80
44 | Design 7/5/2023 e, e =

TANF New Category - Interfaces and Reports - $33,301.49 $149.912.53 $7.961,451.29
45 | Requirements & Design 7/5/2023 T 4 e
46 | PTIG - Persona-Driven Analytics - Construction & Unit - 7/14/2023 $52,115.00 $202,027.53 $8,013,566.29

PTIG - Persona-Driven Survey/Interviews with SNAP $104,230.00 $306,257.53 ¢8 1'17 79-6 29
47 | Recipients - Construction & Unit 7/14/2023 T T e

TANF New Category - Online and Eligibility Changes - $213,879.96 $520,137.49 -$8,331,676.25
48 | Construction & Unit 7/26/2023 J T A

TANF New Category - Batch Changes - Construction & $330:304.87 5850 442 36 ¢8 661 981.12
49 Unit 7/26/2023 ’ - ) - . ) - R

e N Gate e N LG TS es N RE Pl $155,406.93 $1,005,849.29 | $8,817,388.05
50 { Construction & Unit ; 7/26/2023 ’ M T
51 | COVID - COVID Ongoing Support.- Period-4 7/31/2023 $106,354.83 $1,112,204.12 $8,923,742.88
52 | Maintenance and Enhancements - July 2023 7/31/2023 $646,852.27 $1,759,056.39 $9,570,595.15

Call Center Upgrade - Install & Configure - $119 690.4é $1.878,746.87 $9,690,285.63
53 | Requirements & Design 8/4/2023 - ’ e ===

Call Center Upgrade - IVR Configuration - $62,538.00 41941 284.87 $9.752.823.63
54 | Requirements & Design 8/4/2023 ’ o o

Call Center Upgrade - New HEIGHTS IVR Changes -

42,771.53 . 51,984,056.40 9,795,595.16

55 8/4/2023 2 ? >

Reguirements & Design

0%

E

Deloitte Consulti
Contractor Initials

T

Date 6/5/2024

RFP 2023-DEHS-01-NEWHE

01-A03 (2_020-095)
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DocuSign Envelope ID: B15A0002-6799-4BB0-ADDS-8DFCEES5A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Staliilitv

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 3

Payment Amount

Fed-Fiscal Yr

Invoice Date

£
St Fiscal Yr Totals 7

Tot_z_;_i_s._

DD/ABD DAADs Payment Mamtenance Track DAADs $24,196.25 $2.008,252.65 $9.819,791.41
56 | Payments and Send data to MMIS - Systems Testing 8/11/2023 ¢ I s
57 | PTIG - Persona-Driven Analytics - Systems Testing 8/18/2023 $7,445.00 $2,015,697.65 $9,827,236.41
PTIG - Persona Driven Survey/lnter\news with SNAP $14,890.00 $2.030.587.65 | $9,842,126.41
58 Reoplents Systems Testing. 8/18/2023 d ‘- e
DD/ABD DAADs Payment Maintenance - Track DAADs $12,089.62 $2.042.677.27 $9 854 216-03
59 | Payments and Send data to MMIS - Implementation 8/25/2023 ! e e
Medicaid Policy, Administration & Operational
Efficiency - Rede Tracking Dashboard Enhancements - $45,000.00 $2,087,677.27 $9,899,216.03
60 | Requirements & Design 8/25/2023
| Medicaid Policy, Administration & Operational
Efficiency - Rede Tracking Dashboard Enhancements - $210,000.00 $2,297,677.27 | $10,109,216.03
61 |.Construction & Unit 8/25/2023 =
P-EBT - P-EBT School Year 2022-2023 - Requnrements & $17,925.00 $2.315 602.27 $10,127,141.03
62 | Design 8/25/2023 ’ e e
P-EBT - P-EBT Schocl Year 2022-2023 - Construction &
63 | Unit 8/25/2023 $83,649.00 $2,399,251.27 $10,210,790.03
APS Case Management - APS Modernization - HCD -
A Requirements & Design 8/25/2023 $43,106.00 $2,442,357.27 $10,253,896.03
APS Case Management - APS Modernization - HCD -
65 | Construction & Unit 8/25/2023 $201,159.00 $2,643,$16.27 - $10,455,055.03
66 | COVID - COVID Ongoing Support - Period-5 8/31/2023 $53,177.64 $2,696,693.91 | $10,508,232.67
67 | Bridges DI - Maintenance & Support - Period 3 8/31/2023 $22,321.83 $2,719;015.74 $10,530,554.50
gy SR
Deloitte Consulti RFP 2023-DEHS-01-NEWHE!D1-A03 (2020-095)
Contractor Initials Page 5 of 35
Date  ©6/5/2024




DocuSign Envelope iD: B15A0002-6799-4B80-ADD9-8DFCEES5A283

STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DERS-01-NEWHE {2020-095)
AMENDMENT 3

" Deliverable Déscription

Invoice Date

[
Payment Amount

St Fiscal Yr Totals ||
i

h

Fed Fiscal ¥r
Totals

- 68 | Maintenance and Enhancements --August 2023 8/31/2023 $646,852.27 $3,365,868.01 $11,177,406.77
69 | PTIG - Persona-Driven Analytics - Implementation 9/1/2023 $3,722.50 $3,369,590.51 | $11,181,129.27
A PTIG - Persona-Driven Survey/interviews with SNAP $7.445.00 $3377,03551 | $11,188,574.27
70 | Recipients - Implementation 9/1/2023
T Call Center Upgrade - Install & Configure - Construction $558,555.55 $3,935,591.06 $11,747,129.82
71| & Unit - 9/1/2023 ; ;
Call Center Upgrade - IVR Configuration - Construction $291,844.00 $4,227,435.06 | $12,038,973.82
- 72 ] & Unit _ 9/1/2023 ,
Call Center Upgrade - New HEIGHTS IVR Changes - $199,600.45 $4.427.035.51 | $12,238,574.27
73 | Construction & Unit 9/1/2023
Medicaid Policy, Administration & Operational '
Efficiency - Rede Tracking Dashboard Enhancements - $30,000.00 $4,457,035.51 | $12,268,574.27
. 74 | Systems Testing 9/8/2023 "
75 | P-EBT - P-EBT School Year 2022-2023 - Systems Testing 9/8/2023 $11,950.00 $4,468,985.51 | $12,280,524.27
APS Case Management - APS Modernization - HCD - _ $28,737.00 541497172'2_51 $12,309,261.£7
76 | Systems Testing 9/8/2023
TANF New Category - Or_:line and Eligibility Changes - ‘ $30,554.28 $4.528.276.79 $12.339,815.55
77 | Systems Testing 9/13/2023 :
78 | TANF New Category - Batch Changes - Systems Testing 9/13/2023 $47,186.41 $4,575,463.20 | $12,387,001.96
TANF New Category - Interfaces and Reports - Systems '522’200.99 $4,597,664.19 $12,409,202.95
79 | Testing 9/13/2023

05

Deloitte Consulti g

Contractor Initials
Date 6/5/2024

RFP 2023-DEHS-01-NEWH E-iOl—AOS (2020-095)
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DocuSign Envelope ID: B15A0002-6799-4BBO-ADDS-8DF CEES5A283
STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1 s
NEW HEIGHTS MAINTENANCE, OPERATICONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
' AMENDMENT 3
; "t : b ¥ ;
, £ gyrgeng Deliverable:Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fls_cal L
. No. _ oy rang. . V. 3 _ Totals
Medicaid Policy, Administration & Operation_al
Efficiency - Rede Tracking Dashboard Enhancements - $15,000.00 $4,612,664.19 | $12,424,202.95
80 | Implementation 9/15/2023
81 | P-EBT - P-EBT School Year 2022-2023 - Implementation 9/15/2023 $5,975.00 54,618,639.19 $12,430,177.95
APS Case Management - APS Modernization - HCD - : $14,368.00 $4.633,007.19 $12 444.545.95
82 | Implementation 9/15/2023 T T T
TANF New Category - Online and Eligibility Changes -
o -$15,277.34 4,648,284.53 12,459,823.29
83| Implementation 9/27/2023 > ° >
84 | TANF New Category - Batch Changes - Implementation | - 9/27/2023 $23,593.20 $4,671,877.73 '] $12,483,416.49
TANF New Category - Interfaces and Reports - ' ;
- 11,100.49 4,682,978.22 12,494,516.98
85 | implementation 9/27/2023 > ‘ > >
CFI Enhancements - ISA for CFI - Requirements &
87,106.50 4,770,084.72 12,581,623.48
86 | Design 9/29/2023 > > >
87 | COVID - COVID Ongoing Support - Period-6 9/30/2023 $53,177.64. $4,823,262.36 $12,634,801.12
88 | Maintenance and Enhancements - September 2023 . 9/30/2023 $646,852.26 $5,470,114.62 | $13,281,653.38
Medicaid Policy, Administration & Operational . .
Efficiency - NHEASY Document Upload Changes - $47,861.00 $5,517,975.62 $47,861.00
89 | Requirements & Design : 10/6/2023 :
P-EBT - P-EBT summer 2023 - School Age - '
37,500.00 5,555,475.62 85,361.00
90 | Requirements & Design 10/6/2023 > > - ) >
P-EBT - P-EBT summer 2023 - School Age - Construction
; : 175,000.00 5,730,475.62 260,361.
91 | & Unit ' 10/6/2023 > > 2260;364100
P—1 1 3
Deloitte Consulti RFP 2023-DEHS-01-'NEWHE-01-A03 (2020-095)
Contractor Initials . "’ Page7o0f35
Date  6/5/2024 _
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Payment
t_No.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
i AMENDMENT 3

Deliverable Description

Invoice Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr

Totals

SR . ;e

Call Center Upgrade - Install & Configure - Systems $79.793.65 $5,810,269.27 $340,154.65
92 | Testing 10/13/2023 '
Call Center Upgrade - IVR Configuration - Systems $41,692.00 55,851,961.27 $381,846.65
93 | Testing 10/13/2023 |
Call Center Upgradg - New HEIGHTS IVR Change; - $28,514.35 -45,880,475.62 $410,361.00
94 | Systems Testing 10/13/2023 :
Medicaid Policy, Administration & Operational -
Efficiency - NHEASY Document Upload Changes - © $223,350.00 $6,103,825.62 $633,711.00
95 | Construction & Unit 10/13/2023
96 | CFI EAhancements - ISA for CFI - Construction & Unit 10/20/2023 $406,497.00 $6,510,322.62 | $1,040,208.00
PTIG - Persona-Driven Digital Adoption and Outreach ' $67,747.50 $6l,578,070.12 $1,107,955.50
97 | Solution(s) - Requirements & Design 10/27/2023 _ ‘
98 | APS Intake - Intake - Requirements & Design 10/27/2023 $105,510.54 $6,683,580.66 $1,213,466.04
APS Investigation & Assessment - Investigation - $88,870.97 $6,772,451.63 $1,302,337.01
99 | Requirements & Design 10/27/2023 |
APS Investigation & Assessment - Risk Assessment - _ $90,211.07 $6,862,662.70 r $1.392,548.08
100 | Requirements & Design 10/27/2023
APS Case Management - Case Management - _ $103,478.06 $6,966,140.76 $1,496,026.14
101 | Requirements & Design 10/27/2023
APS Case Management - In-App Reports - Requirements _ $84.180.62 $7.050,321.38 | $1,580,206.76
102 | & Design ‘ - 10/27/2023 ;
APS Case Management - Claims Management - I -
103 | Requirements & Design 10/27/2023 . 57,119,023.84 51,648,909.22

P—sL|

Deloitte Consulti glih

Contractor Initials
Date 6/5/2024

REP 2023-DEHS-01-NEWHE

01-A03 {2020-095)
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DocuSign Envelope ID: B15A0002-6799-4BB0-ADD9-8DFCEES5A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1
- NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 3

Deliverable Description

Invoicé Date

Payment Amou

nt

St Fiscal YF Totals

W FiéciiiFiscai Yr

Totals

APS Case Management Conversion - Requirements & $69,595.86 $7,188,619.70 $1,718,505.08
104 | Design 10/27/2023
APS Interfaces & Provider - Interfaces - Requirements $5,539.08 $7.194,158.78 $1,724,044.16
105 | & Design 10/27/2023
APS Interfaces & Provider. - Provider Management - $66,022.26 $7.260,181.04 F $1.790,066.42
106 { Requirements & Design ~ 10/27/2023 ; T
Call Center Upgrade - Install & Configure - $38,396.82 . $7,298,577.86 $1,828.463.24
107 | Implementation 10/27/2023 -
Call Center Upgrade - IVR Configuration - $20,846.00 $7,319,423.86 | $1,849,309.24
108 | Implementation : 10/27/2023
Call Center Upgrade - New HEIGHTS IVR Changes -
109 | Implementation 10/27/2023 514,257..17 $7,333,681.03 $1,863,566.41
- System of Care for Healthy Aging - Enrolled Provider $34,842.00 $7.368,523.03 |  $1,898.408.41
110 | Tracking - Requirements & Design 10/27/2023 g
' System of Care for Healthy Aging - CFl Complaints $23,228.00 $7,391,751.03 $1,621,636.41
111 | Tracking - Requirements & Design 10/27/2023 ‘
| System of Care for Healthy Aging - Financial Eligibility - $23,228.00 $7.414,979.03 $1,944,864.41
112 | Changes - Requirements & Design 10/27/2023
System of Care for Healthy Aging - Allowing Powers of
Attorney and Guardians to Serve as Care Providers - ; $75,000.00 $7,489,979.03 | $2,019,864.41
113 | Requirements & Design 10/27/2023
114 |- COVID - COVID Ongoing Support - Period-7 10/31/2023 $53,177.64 $7,543,156.67 | $2,073,042.05°
115 | Bridges Di - Maintenance & Support - Period 4 10/31/2023 $22,321.83 $7,565,478.50 $2,095,363.88

1

Deloitte Consultin g{m
Contractor Initials

Date -

6/5/2024

RFP 2023-DEHS-01-NEWHE

l01-A03 (2020-095)
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DocuSign Envelope ID; B15A0002-6799-4880—AD09-BDFCEE55A283

116

STATE OF NEW HAMPSHIRE _
Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP‘-ZOZB-DEHS-Ol-NEWHE (2020-095)

AMENDMENT 3

Maintenance and Enhancements - October 2023

Invoice Date

Payment Amount

>

I fedFiscal ¥r
St Fiscal Yr Totals i 22
Totals

$2.742,216.15

$646,852.27

10/31/2023 $8,212,330.77

Security - MARS 2.2 Assessment - System Security Plan I $90,000.00 $8,302,330.77 $2.832,216.15
117 | Workbooks 5 11/3/2023 :

Security - MARS 2.2 Assessment - Privacy Impact _ $80,000.00 $8,382,330.77 $2,912,216.15
118 | Assessment {PIA) 11/10/2023

P-EBT - P—EBT summer 2023 - Schoo! Age - Systems $25,000.00 $8,407,330.77 $2,937,216.15
119 | Testing 11/10/2023

Security - MARS 2.2 Assessment - System Security Plan $140,000.00 $8,547,330.77 $3,077,216.15
120 | Document (SSP) 11/17/2023

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes - $31,907.00 $8,579,237.77 $3,109,123.15
121 | Systems Testing 11/24/2023 :

B-EBIl=12"ERT SUmhIer 2023 -t5Enebl Age = $12,500.00 $8,591,737.77 | $3,121,623.15
122 | Implementation 11/24/2023 -
123 | COVID - COVID Ongoing Support - Period-8 11/30/2023 $53,177.64 $8,644,915.41 $3,174,800.79
124 | Maintenance and Enhancements - November 2023 11/30/2023 - $646,852.27 $9,291,767.68 $3,821,653.06
_ PTIG - Persona-Driven Digital Adoption and Outreach : $316,155..00 $9.607,922.68 $4,137,808.06
125 | Solution(s) - Construction & Unit 12/1/2023

Early Supports and Services - ESS Intake & Family Portal $47,439.54 $9,655,362.22 $4.185,247.60
126 | - Requirements & Design 12/1/2023 T

Early Supports and Services - IFSP & Signatures -
127 | Requirements & Design SPiRE $54,921.77 $9,710,283.99 | $4,240,169.37

0%

Deloitte Consultir gtfﬁ

Contractor Initials
6/5/2024

~ Date

RFP 2023-DEHS-01-NEWHEI01-A03 {2020-095)
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DocuSign Envelope 1D: B15A0002-6799-4BB0-ADDS-8DFCEES5A283

“Paymerit -
o Now

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095}
- AMENDMENT 3 -

Déliverable Descri _ptid'n

Invoice Date

)

Payment Amogmt

r

St Fiscal Yr Totals |

Fed Fiscal Yr
¢ Totals
{

Early Supports and Services - Dashbogrds & ESS - . $67 e B aReE e
128 | Requirements & Design : 12/1/2023 e It i
Early Supports and Services - Reports & Interfaces - $47 4'39 54 $9,825 487.92 $4,355:373.30
129 | Requirements & Design ) 12/1/2023 b Y FESppeStle 332,373,
130 | CFI Enhancements - ISA for CFI - Systems Testing 12/1/2023 $58,071.00 $9,883,558.92 | $4,413,444.30
" CFl Enhancements - CFl Waiver Exception - $71.472.00 . 2 955 030.92 44,484 91630
131 | Requirements & Design 12/1/2023 g o L ,484,916.
Security - MARS 2.2 Assessment - Plan of Action and $70,000.00 £10,025,030.92 .$4 . AGEID
132 | Milestones (POAM) 12/1/2023 A PIEI IV »224,310.
Security - MARS 2.2 Assessment - Security and Privacy $90,000.00 $10,115,030.92 i STEEs
133 | Assessment Report (SAR) 12/8/2023 4 s AR
Medicaid Policy, Administration & Operational . '
Efficiency - NHEASY Document Upload Changes - $15,954.00 $10,130,984.92 | 54,660,870.30
134 | implementation 12/15/2023
_ Security - MARS 2.2 Assessment - Security and Privacy $80.000.00 $10.210,984.92 T
135 | Assessor Workbook (SAW) 12/15/2023 . s /40,870,
Security - MARS 2.2 Assessment - Application Penn Test ! $60,000.00 $10.270,984.92 | $4.800.870.30
136 | Report 12/15/2023 ’ g ’ s . 5 . .
Early Supports and Services - ESS Intake & Family Portal $221,384.52 $10.492,369.44 -
137 | - Construction & Unit 12/29/2023 . R eSS
Early Supports and Services - IFSP & Signatures - ) $256,301.57 510 7-48 N ——
138 | Construction & Unit 12/29/2023 ’ = | sl

0%

Deloitte Consuiti Slm

Contractor Initials
Date 6/5/2024
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DocuSign Envelope |D: B15A0002-6799-4BB0-ADD9-8DFCEES5A283 -

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 3

fPéy’rﬁé’ﬁt
___No..

Deliverable Description invoice Date

i
Payment Amount St Fiscal Yr Totals !5'

Fed Fiscal Yr

Totals

Early Supports and Services - Dashboards & ESS - $316,233.82 $11,064,904.83 35’5'94’790.21
129 | Construction & Unit - 12/29/2023
Early Supports and Services - Reports & Interfaces - ) 22138452 ° $11,286,289.35 $5.816.174.73
140 | Construction & Unit 12/29/2023
141 | CFi Enhancermnents - ISA for CFl - Implementation 12/29/2023 $29,035.50 $11,315,324.85 $5,845,210.23
CFl Enhancements - CFl Waiver Exception - ‘ $333 536.00 $11,648,860.85 $6,178,746.23
142 | Construction & Unit 12/29/2023 - ’ :
143 | COVID - COVID Ongoing Support - Périod-9 12/31/2023 $53,177.64 $11,702,038.49 | $6,231,923.87
144 | Bridges DI - Maintenance & Support - Period 5 12/31/2023 $22,321.83 $11,724,360.32 | $6,254,245.70
145 { Maintenance and Enhancements - December 2023 12/31/2023 $646,852.26 $12,371,212.58 $6,901,097.96
Security - MARS 2.2 Assessment - Interconnection $50,000.00 $12,421,212.58 | $6,951,097.96
146 | Security Agreement (ISA} 1/26/2024
System of Care for Healthy Aging - CFl Dashboard - $31,269.00 512,452,481.58 $6,982,366.96
147 | Enhancement - Requirements & Design 1/26/2024 . \ .
System of Care for Healthy Aging - CFl Process for $50,000.00 $12,542,481.58 $7.072,366.96
148 | Service Plan (ISA) - Requirements & Design 1/26/2024 -
‘ Child Care Enhancements - Child Care Scholarship ' $43,834.00 $12,586,315.58 | $7,116,200.96
149 | Program Changes - Requirements & Design 1/26/2024
150 | COVID - COVID Ongoing Support - Period-10 1/31/2024 $53,177.64 $12,639,493.22 | $7,169,378.60
151 | Maintenance and Enhancements - January 2024 1/31/2024 $646,852.27 $13,286,345.49 $7,816,230.87
PTIG - Persona-Driven Digital Adopticn and Qutreach ' $45,165.00 $13,331,510.49 | $7.861,395.87
152 | Solution(s) - Systems Testing 2/2/2024

Pt 1

Deloitte Consulti glm

Contractor Initials
pate  6/5/2024

RFP 2023-DEHS-01-NEWHE

01-A03 (2020-095)
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DocuSign Envelope ID: B15A0002-6799-4BB0-ADDY-BDFCEES5A283

' STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

h i
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (20?0-095)
AMENDMENT 3

Deliverable Description.

Invoice Date

Payment A

ount St Fiscal Yr Totals ﬁ

Fed Fiscal Yr
Totals

PTIG - Persona-Driven Digitai Adoption and Outreach $21,907.50 $13,353,417.99 $7.883,303.37
153 | Solution(s) - Implementation _ 2/23/2024
Medicaid Policy, Administratibn & Operational - )
Efficiency - LTSS Enhancements for MEA Processinig - ' $108,330.00 $13,461,747.99 | $7,991,633.37
154 | Requirements & Design ' 2/23/2024
System of Care for Healthy Aging - CFl Dashboard $145,922.00 $13,607,669.99 | $8,137,555.37
155 | Enhancement - Construction & Unit 2/23/2024
System of Care for Healthy Aging - CFl Process for $420,000.00 $14,027,669.99 $8,557,555.37
156 | Service Plan (ISA) - Construction & Unit 2/23/2024
Child Care Enhancements - Child Care §cholarship $204,559.00 $14,232,228.99 $8.762,114.37
157 | Program Changes - Construction & Unit 2/23/2024
158 | COVID - COVID Ongoing Support - Period-11" 2/28/2024 $53,177.64 $14,285,406.63 | $8,815,292.01
159 |- Bridges DI - Maintenance & Support - Period 6 2/28/2024 $22,321.83 $14,307,728.46 | $8,837,613.84
APS Change Management - Training - Requirements & $23,228.40 $14,330,956.86 $8,860,842.24
160 | Design 2/29/2024 _
System of Care for Healthy Aging - Training &.Change = $54.073.50 $14,385,030.36 | $8.914.915.74
161 | Management-1 - Requirements & Design 2/29/2024
162 | Maintenance and Enhancements - February 2024 2/29/2024 $646,852.27 $15,031,882.63 $9,561,768.01
163 | APS Intake - Intake - Construction & Unit. 3/1/2024 $492,382.52 $15,524,265.15 | $10,054,150.53
APS Investigation & Assessment - Investigation - ’ $414,731.17 $15,938,996.32 : $10,468,881.70
164 | Construction & Unit 3/1/2024
APS Investigation & Assessment - Risk Assessment -
R i gty 3/1/2024 $420,984.97 $16,359,981.29 | $10,889,866.67
oD%
Deloitte Cor):?.tfltir% g{@ RFP 2023-DEHS-01-NEWHE;01-A03 (2020-095)
Contractor Initials Page 13 of 35
Date 6/5/2024 N




DocuSign Envelope |D: B15A0002-6799-4BB0-ADDS-8DFCEES5A283

Payment.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095}
AMENDMENT 3

De é'ra'b'le Déscription:

~ Invoice Date

Payment Amount

B

Fed Fiscal ¥r

No. . -

St Fiscal Yr Totals

_ Totals

APS Cse Management - Case Management - . $482,897.59 | $16,842,878.88 | $11,372,764.26
166 | Construction & Unit : 3/1/2024 ’ s =0
APS Case Management - In-App Reports - Construction $392.842.87 $17.235.721.75 | $11,765.607.13
167 | & Unit 3/1/2024 ’ e U
APS Case Management - Claims Management - 5'320 611.48 $17,556,333.23 | $12.086.218.61
168 | Construction & Unit 3/1/2024 . e e
_ APS Case Management - Conversion - Construction & $324,780.68 ¢17.881,113.91 | $12,410,999.29
169 | Unit 3/1/2024 ’ i v B 1
APS Interfaces & Provider - Interfaces - Construction & $25 849.04 $17,906,962.95 | $12,436,848.33
170 | Unit 3/1/2024 Tia pe— A
‘APS [nterfaces & Provider - Provider Management - - 4308,103.88 $18,215,066.83 Sli = . SERIE
171 | Construction & Unit : 3/1/2024 ! ree e e -
| APS Security - Accessibility Testing & Security Review - $40,977.28 $18 256,044.11 | $12785.929.49
172 | Accessibility Testing - 1 3/1/2024 ! o |
APS Security - Accessibility Testing & Security Review = ; $163,009.12 shagidasass | 597 9domsaes
173 | Security Review - 1 3/1/2024 S
System of Care for Healthy Aging - Enrolled Provider i $162,596.00 $18.582,549.23 | $13.112 434 61
174 | Tracking - Construction & Unit 3/1/2024 ’ e e
System of Care for Healthy Aging - CFl Complaints $108 3‘99 00 $18,690,948.23 | $13.220.833.61
175 | Tracking - Construction & Unit 3/1/2024 T P - .
System of Care for Healthy A_ging - Financial Eligibility $108,399.00 $18,799,347.23 | $13.329 232 61
176 | Changes - Construction & Unit 3/1/2024 ’ e e

=5

Deloitte Consulti
Contractor Initials

Date

6/5/2024

RFP 2023- DEHS-Ol NEWHE! 01 A03 (2020-095)
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DocuSign Envelope 1D: B15A0002-6799—4880-ADDQ-80FCEE55A2§3
STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stablllty
Attachment B-1 4
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 3
Invoice Date Payment Amount St Fiscal Yr Totals ﬂ; FedTl:::las Hyr
System of Care for Healthy Agmg Allowmg Powers of .
Attorney and Guardians to Serve as Care Providers - $350,000.00 $19,149,347.23 | $13,679,232.61
177 | Construction & Unit ) "3/1/2024 '
Early Supports and Services - ESS Intake & Family Portal ' $31,626.36 $19,180,973.59 | $13,710,858.97
178 | - Systems Testing 3/8/2024 S S e
Early Supports and Services - iFSP & Signatures - 5-36 614.51 $19,217,588.10 | $13,747,473.48
179 | Systems Testing 3/8/2024 ! o S
'| £arly Supports and Services - Dashboards & ESS - _ $45,176.26 $19,262,764.36 | $13.792,649.74
180 | Systems Testing 3/8/2024 oG e S
Early Supports and Services - Reports & Interfaces - ; $31.626.36 $19.294.390.72 | $13,824.276.10
181 | Systems Testing 3/8/2024 T T T
CFl Enhancements - CFl Waiver Exception - Systems $47 648.00 $19,342,038.72 | $13,871,924.10
182 | Testing 3/8/2024 —— uleninnbh ek sl §
Security - MARS 2.2 Assessment - CMS Approval of ATC $66,000.00 $19,408,038.72 | $13 S ——
183 { Package 3/23/2024 U e e
Early Supports and Services - ESS Intake & Family Portal $15,813.18 $19,423,851.90 | $13,953,737.28
184 | - Implementation 3/29/2024 e T rmmmem
Early Supports and Services - IFSP & Signatures - $
- 18,307.25 19,442,159.15 |- $13,972,044.53
185 | Implementation 3/29/2024 5 >
-Early Supports and Services - Dashboards & ESS - $22.588.13 $19,464,747.28 | $13,994,632.66
186 | Implementation 3/29/2024 T et e
Early Supports and Services - Reports & Interfaces - :
; 15,804.28 19,480,551.56 14,010,436.94
187 | implementation 3/29/2024 2 > , >
Deloitte Consultu’% §!@ : RFP 2023-DEHS-01-NEWHE:01-A03 (2020-095)
Contractor Initials l Page 15 of 35
Date 6/5/2024~ . : g




DocuSign'Envelope 1D: B15A0002-6799-4BB0-ADDS-8DFCEES5A283

STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1 ‘
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
. AMENDMENT 3

Deliverable Description _ Invoice Date Payment Amr}unt

X
¥

St Fiscal Yr Totals f

Fed Fiscal Yr

Totals

CFl Enhancements - CF) Waiver Exception - :
- X ; 4 )
| 188 | Implementation 3/29/2024 $23,824.00 $19,504,375.56 [| $14,034,260.94
CFl Enhancements - CFl Enhancements - Requirements &+ $51,425.00 $19,555,800.56 || $14,085,685.94
189 | Design 3/29/2024 i SN S
Medicaid Policy, Administration & Operational Efficiency '
-'CMS Report Changes for Pending Cases after 3 Months - $7,985.00 $19,563,785.56 {| $14,093,670.94
190 | Requirements & Design : 3/29/2024
APS Change Management - Training - Construction &
191 | Unit 3/31/2024 5198,399.20 . $19,672,184.76 {| $14,202,070.14
APS Change Management - Quality Assurance - Testing : $70,169.13 $19.742,353.89 || $14,272.239.27
.192 | Support -1 . 3/31/2024 T o e
193 | COVID - COVID Ongoing Support - Period-12 3/31/2024 $53,177.64 $19,795,531.53 |1 $14,325,416.91
System of Care for Healthy Aging - Training & Change $252.343.00 $20.047.874.53 || $14,577.759.91
194 | Management-1 - Construction & Unit 3/31/2024 =S b S
195 | Maintenance and Enhancements - March 2024 3/31/2024 $646,852.26 $20,694,726.79 {| $15,224,612.17
Security - Quarterly Code Scan - Quarterly Code Scan - $10,112.00 $20,704 838 79 1| $15,234 724'17
196 | Period -1 3/31/2024 ! ) ’ ’ ’ e )
System of Care for Healthy Aging - NH EASY for $46,456.00 $20,751,294.79 || $15,281,180.17
197 | ServicelLink - Requirements & Design 4/5/2024 ' S e
Medicaid Policy, Administration & Operétionai Efficiency $4,004.00 ' $20,755,208.79 || $15,285,184.17
- Automate Closure at 60 Days for Waiver Service Due to ’ T T
198 | fail Due to Rede - Requirements & Design 4/5/2024
oD%
Deloitte Consulti g RFP 2023-DEHS-01-NEWHE:01-A03 {2020-095)
Contractor Initials Page 16 of 35
Date 6/5/2024




DocuSign Envelope 1D: B1 5AD002-6799-4BBO-ADD9-8DFCEES55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and I-lousing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020- 095)

e——D8

:

AMENDMENT 3
6eliverablé :béfcriptioﬁ Invoice Date Payment Amount St Fiscal Yr Totals ﬁi FedTI:::I: Iy

Medicaid Policy, Administration & Operational ‘ :

Efficiency - CMS Report Changes for Pending Cases $37,261.00 $20,792,559.79 | $15,322,445.17
199 | after 3 Months - Construction & Unit 4/5/2024 '

- Medicaid Policy, Administration & Operational

Efficiency - Medicaid Policy Changes for Children.with $11,965.00 $20,804,524.79 | $15,334,410.17
200 | TPL - Requirements & Design 4/5/2024

Medicaid Policy, Administration & Operational - :

Efficiency - SLMB135/Medicaid Choice of Program - $4,004.00 $20,808,528.79 | $15,338,414.17
201 | Requirements & Design 4/5/2024

Medicaid Policy, Administration & Operational :

Efficiency - Rede Tracking Dashboard Enhancements for $43,949.00 $20,852,477.79 | $15,382,363.17
202 | LTC - Requirements & Design 4/5/2024 '

Medicaid Waiver Support - Long Term Care UX $51,082.00 $20,903.559.79 | $15 433.445.17

203 | Assessment - Requirements & Design 4/5/2024 - ! e T

NH EASY Self-Service Enhancements - Tracking _ $35,896.00 $20,939,455.79 | $15,469,341.17
204 | Verification Details - Requirements & Design 4/5/2024 = S - e

System of Care for Healthy Aging - CFi Dashboard $20,846.00 $20.960,301.79 | $15,490,187.17
205 | Enhancement - Systems Testing 4/12/2024 T e AR

System of Care for Healthy Aging - CFl Process for _ :

60,000.00 21,020,301.79 15,550,187.17

206 | Service Plan (ISA) - Systems Testing 4/12/2024 > > >

Child Care Enhancements - Child Care Scholarship , $29,223.00 $21.049.524.79 | $15,579,410.17
207 | Program Changes - Systems Testing 4/12/2024 — il ok Rl

Deloitte Consulti
Contractor Initials
Date

6/5/2024

RFP 2023-DEHS-01-NEWHE!01-A03 {2020-095)

Page 17 of 35




DocuSign Envelope ID: 31 5A0002-6798-4BB0-ADD9-8DFCEES5A283

STATE OF NEW HAMPSHIRE
- Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS RFP-2023-DEHS-01- NEWHE (2020-095)

AMENDMENT 3
. 'faV",?‘-*"'-'- ‘ Deliir‘eiableiDes'criptidh Invoice Dat Payment Amount St Fiscal Yr Totalsfi REBEISERl r
' No: - D & Totals
Medlcald Policy, Administration & Operatlonal Efficiency -
CMS Report Changes for Pending Cases after 3 Months - $5,323.00 $21,054,847.791| $15,584,733.17
208 | Systems Testing 4/12/2024 :
System of Care for Healthy Aging - NH EASY for ServiceLink $216,794 0'0 $21,271,641.79] | $15,801,527.17
209 | - Construction & Unit 4/19/2024 = S S
CFl Enhancements - CFI Enhancements - Construction & :
. 7 i
210 | Unit 4/26/2024 $239,947.00 $21,511,588.79 516,04_1,474 17
Medicaid Policy, Administration & Operational Efficiency -
LTSS Enhancements for MEA Processing - Construction & . $505,540.00 $22,017,128.79| | $16,547,014.17
211 | Unit 4/26/2024
System of Care for Healthy Aging - CFl Dashboard $10,423.00 $22.027,551.79| | $16,557.437.17
212 | Enhancement - Implementation ' 4/26/2024 S e e
System of Care for Healthy Aging - CFI Process for Service _ $30,000.00 $22,057,551.79| | $16,587,437.17
213 | Plan {ISA) - Implementation’ 4/26/2024 AR ToemT e
Child Care Enhancements - Child Care Scholarship $14,611.00 $22,072,162.79| | $16,602,048.17
214 | Program Changes - Implementation 4/26/2024 : (e i i
Medicaid Policy, Administration & Operational Efficiency - .
CMS Report Changes for Pending Cases after 3 Months - $2,660.80 $22,074,823.59;| $16,604,708.97
215 | Implementation 4/26/2024 '
216 | APS Change Management - Training - Systems Testing 4/30/2024 $15,485.60. $22,090,309.19!| $16,620,194.57
APS Change Management - Quality Assurance Testing $70,169.12 $22,160 475 31!| $16,690.363.69
217 | Support -2 4/30/2024 U e Sy s
System of Care for Healthy Aging - Training & Change $36,049.00 $22.196,527.311| $16,726,412.69
218 | Management-1 - Systems Testing 4/30/2024 . T e
——D5 T
Deloitte Consulti RFP 2023-DEHS-01-NEWHE{01-A03 {2020-095)
Contractor Initials Page 18 of 35
Date 6/5/2024




- DocuSign Envelope ID: B15A0002-6799-4BB0-ADD9-8DFCEES5A283

Payment

__No.
219

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT3

Deliverable Qes.c,ri_;_:ti'o;n

Maintenance and Enhancements - April 2024

Invoice Date

4/30/2024

Pa_yment Amoynt

St Fiscal Yr Totals § |29 Fiseal v
iE Totals.

$17,373,264.96

$646,852.27

$22,843,379.58

220

Public Health Emergency - COVID Ongoing Support -
Month-04-2024

4/30/2024

$26,691.60 $22,870,071.18 | $17,399,956.56

221

Security - Monthly Dynamic Scan - Monthly Dynamic
Scan Report - Mon-1

4/30/2024

$5,372.00 $22,875,443.18 517,405,328.56

222

Medicaid Policy, Administration & QOperational
Efficiency - Automate Closure at 60 Days for Waiver
Service Due to fail Due to Rede - Construction & Unit

5/3/2024

Y

$18,684.00 522,894,127.18 $17,424,012.56 .

223

Medicaid Policy, Administration & Operational
Efficiency - Medicaid Policy Changes for Children with
TPL - Construction & Unit .

5/3/2024

$55,838.00 $22,949,965.18 ' | $17,479,850.56

224

Medicaid Policy, Administratibn & QOperational
Efficiency - SLMB135/Medicaid Choice of Program -
Construction & Unit

5/3/2024

$18,684.00 $22,968,649.18 | $17,498,534.56

225

Medicaid Policy, Administration & Operational
Efficiency - Rede Tracking Dashboard Enhangcements for
LTC - Construction & Unit

5/3/2024

$205,096.00 $23,173,745.18 | $17,703,630.56

226

Medicaid Waiver Support - Long Term Care UX
Assessment - Construction & Unit

5/3/2024

$238,384.00 $23,412,129.18 $17,942,014.56

227

NH EASY Self-Service Enhancements - Tracking
Verification Details - Construction & Unit

5/3/2024

$167,513.00 $23,579,642.18 | $18,109,527.56

228

| System of Care for Healthy Aging - Presumptive

Eligibility - Requirements & Design

5/24/2024

$94,500.00 $23,674,142.18 | $18,204,027.56

D%

Deloitte Consulting

Contractor Initials
Date 6/?/2024

)]

RFP 2023-DEHS-01-NEWHE:01-A03 {2020-095)
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DocuSign Envelope ID: B15A0002-6799-4BB0-ADDS-8DFCEES5A283

Payment
| No

P TR —

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housmg Stablllty

Attachment B-1 )
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 3

Deliverable Description,

Invoice Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr
Totals

System of Care for Healthy Aging - NH EASY Tutorials - ' S44,67b.00 $23,718.812.18 | $18,248,697.56
229 | Requirements & Design 5/24/2024 - i F
230 | APS Change Management - Training - Implementation 5/31/2024 $7,742.80 $23,726,554.98 | $18,256,440.36

APS Change Management - Quallty Assurance - Testing : $70,169.13 $23,796,724.11 | $18,326,609.49
231 | Support -3 5/31/2024 :
232 | Maintenance and Enhancements - May 2024 5/31/2024 $646,852.27 $24,443,576.38 | $18,973,461.76
. | Public Health Emergency - COVID Ongoing Support - $26,691.60 $24.470,267.98 | $19,000,153.36
233 | Month-05-2024 5/31/2024 )

Security - Monthly Dynamic Scan - Monthly Dynamic , : $5.372.00 $24,475,639.98 515,005,525.36
234 | Scan Report.- Mon-2 5/31/2024

AESHEdse IMansgement PSl el epontng s $23,333.00 | $24,498,972.98 | $19,028,858.36
235 | Requirements & Design 6/7/2024

APS Case Management - APS Contract Services
236 | Interface - Requirements & Design 6/7/2024 >47,861.00 524,546,833.98 | 519,076,719.36

APS Case Managen?ent_- APSW Access to CFI . $11,965.00 $24.558,798.98 | $19,088,684.36
237 | Information - Requirements & Design 6/7/2024
238 | APS Intake - Intake - Systems Testing 6/14/2024 $70,340.36 $24,629,139.34 | $19,159,024.72

APS Investigation & Assessment - Investigation - $59,247.31 $24.688,386.65 | $19,218,272.03
239 | Systems Testing ’ 6/14/2024 :

APS Investigation & Assessment - Risk Assessment - _I : $60,14.0.71 $24.748,527.36 | $19 278‘412.74
240 | Systems Testing 6/14/2024 : S

APS Case Management - Case Management - Systems 5
241 | Testing 6/14/2024 $68,985.37 $24,817,512.73 | $19,347,398.11

o [}

RFP 2023-DEHS-01-NEWHE;01-A03 {2020-095)

Deloitte Consulti ; ;
% Page 20 of 35
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. STATE OF NEW HAMPSHIRE A

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 3 ’

" Deliverable Déscription

Invoice Date

Payment Amount St Fiscal Yr Totals l’

&

Fed Fiscal Yr
Totals

-1 ?:SStﬁgse Management - in-App Reports - Systems — 55_6,120.41 524,§73,633.14 $19,40§,518.52
APS\ Case Management - Claims Management - Systems $45,801.64 $24,919,434.78 $19,449 320.16
243 | Testing ; 6/14/2024
244 | APS Case Management - Conversion - Systems Testing 6/14/2024 $46,397.24 $24,965,832.02 || $19,495,717.40
245 | APS Interfaces & Provider - Interfaces - Systems Testing 6/14/2024 $3,692.72 $24,969,524.74 || $19,499,410.12
APS Interfaces & Provider - Provider Management - $44,014.84 | $25,013,539.58 || $19,543.424.96
246 | Systems Testing 6/14/2024
APS Security - Accessibility Testing & Security Revieyv = $40,977.28 © $25,054.516:86 || $19,584,402.24
247 | Accessibility Testing - 2 6/14/2024
_ APS Securit—y - Accessibility Testing & Security Review - $163,909.12 $25,218,425.98 || $19,748.311.36
248 | Security Review - 2 6/14/2024
249 | CFl Enhancements - CFI Enhancements - Systems Testing 6/14/2024 $34,289.00 $25,252,714.98 || $19,782,600.36
Medicaid Policy, Administration & Operational Efficiency
- LTSS Enhancements for MEA Processing - Systems " $72,220.00 $25,324,934.98 || $19,854,820.36
250 | Testing 6/14/2024
System of Care for Healthy Aging - NH EASY for $30,971.00 $25,355,905.98 || $19,885,791.36
251 | ServicelLink - Systems Testing 6/14/2024
System of Care for Healthy Aging - Presumptive | :
252 E}(igibility - Construction &yUngit : i 6/14/2024 PA511000.00 . PRSI 205:98 i H20,326,41.36
System of Care for Healthy Aging - Enrolled Provider $23;228.00 $25;820,133.98 520,350,019.3:6
253 | Tracking - Systems Testing 6/14/2024 : , ,
System of Care for Healthy Aging - NH EASY Tutorials - . ; ;
264 | construction & Unit 6/14/2024 $208,460.00 $26,028,593.98 {| $20,558,479.36

T
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 3

Deliverable Description

Invoice Date

I
|
f  Fed Fiscal Yr

Totals

Tracking - Systems Testing

6/14/2024

Payment Amount

$15,486.00

$26,044,079.98

$20,573,965.36-

System of Care for Healthy Aging - Financial Eligibility
Changes - Systems Testing

6/14/2024

$15,486.00

$26,059,565.98

$20,589,451.36

257

System of Care for Healthy Aging - Allowing Powers of
Attorney-and Guardians to Serve as Care Providers -
Systems Testing

6/14/2024

$50,000.00

$26,109,565.98

$20,639,451.36

258

Medicaid Policy, Administration & QOperational
Efficiency - Automate Closure at 60 Days for Waiver
Service Due to fail Due to Rede - Systems Testing

6/14/2024

$2,669.00

$26,112,234.98

$20,642,120.36

259

Medicaid Policy; Administration & Operational
Efficiency - Medicaid Policy Changes for Children with.
TPL - Systems Testing

6/14/2024

$7,977.00

$26,120,211.98

$20,650,097.36

260

Medicaid Policy, Administration & Operational
Efficiency - SLMB135/Medicaid Choice of Program -
Systems Testing

6/14/2024

$2,669.00

$26,122,880.98

$20,652,766.36

261

Medicaid Policy, Administration & Operational
Efficiency - Rede Tracking Dashboard Enhancements for
LTC - Systems Testing

. 6/14/2024

$29,299.00

$26,152,179.98

520,682,0i65.36

262

Medicaid Waiver Support - Long Term Care UX
Assessment - Systems Testing

6/14/2024

$34,055.00

$26,186,234.98

$20,716,120.36

263

NH EASY Self-Service Enhancements - Tracking

6/14/2024

$23,930.00

$26,210,164.98

"$20,740,050.36

Verification Details - Systems Testing

a5

RFP 2023-DEHS-01-NEWHE:01-A03 (2020-095)
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i

STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability
I Attachment B-1 . )
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 3 i :

Deliverable Descri

invoice Date

Payment Amount

St Fiscal Yr To_t_als{

o
2

Fed Fiscal Yr
Totals

APS Intake - Intake - Implementation 6/28/2024 $35,170.18 $26,245,335.16 || $20,775,220.54
APS Investigation & Assessment - Investigation - $29,623.65 $26,274,958.81 || $20,804 844.19
265 | implementation - 6/28/2024 T T T
APS Investigation & Assessment - Risk Assessmen‘g - $30,070.35 $26,305,029.16 || $20,834,914.54
266 | Implementation " 6/28/2024 — Y e S
ElisleaTs MAnSe=men ica e MangREmsnE $34,492.68 $26,339,521.84 || $20,869,407.22
267 | Implementation 6/28/2024 ' = 1 I
+APS Case Management - In-App Reports - _
268 | implementation 6/28/2024 $28,060.20 $26,367,582.04 || $20,897,467.42.
APS Case Management - Claims Management - $22,900.82 $26,390,482.86 || $20,920,368.24
. 269 | Implementation 6/28/2024 ’ e T
270 | APS Case Management - Conversion - Implementation 6/28/2024 $23,198.62 $26,413,681.48 || $20,943,566.86
- 271 | APS Interfaces & Provider - Interfaces - Implementation "6/28/2024 $1,846.36 $26,415,527.84 || $20,945,413.22
APS Interfaces & Provider - Provider Management - $22.007.42 $26,437,535.26 || $20,967.420.64
272 | Implementation 6/28/2024 . = R
CFl Enhancements - CFl Enhancements -
7,149.00 26,454,684.26 b , .
273 | Implementation 6/28/2024 >17,149.0 > 320,984,569.64
Medicaid Policy, Administration & Operational Efficiency .
- LTSS Enhancements for MEA Processing - $36,110.00 $26,490,794.26 || $21,020,679.64
274 | Implementation 6/28/2024
System of Care for Healthy Aging - NH EASY for $15,485.00 $26.506,279.26 1 $21,036,164.64
275 | ServicelLink - Implementation 6/28/2024 ' Y e
| System of Care for Healthy Aging - Enrolled Provider $11,614 0'0 $26,517,893.26 || $21.047.778.64
276 | Tracking - Implementation . 6/28/2024 B (L .
=D f
Delaitte Consultir% gi(h RFP 2023—DEHS—01-NEWI_-1E1E)1-A03 {2020-095)
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STATE OF NEW HAMPSHIRE R
Department of Health and Human Services, Division of Economic and Housing Stability

- Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-055)
. AMENDMENT 3

_ Deliverabte Description

System of Care for Healthy Aging - CFl Complaints
277 | Tracking - Implementation

Invoice Date

6/28/2024

Payment Amount

$7,743.00

St Fiscal Yr Totals E,

$26,525,636.26

$21,055,521.64

Fe_d Fiscal Yr
Totals

System of Care for Healthy Aging - Financial Eligibility
278 | Changes - Implementation

6/28/2024

$7,743.00

$26,533,379.26

$21,063,264.64

System of Care for Healthy Aging - Allowing Powers of
Attorney and Guardians to Serve as Care Providers -
279 | Implementation )

6/28/2024

$25,000.00

$26,558,379.26

$21,088,264.64

Medicaid Policy, Administration & Operational
Efficiency - Automate Closure at 60 Days for Waiver
280 | Service Due to fail Due to Rede - Implementation

6/28/2024

. $1,334.60

$26,559,713.86

$21,089,599.24

Medicaid Policy, Administration & Operational
. | Efficiency - Medicaid Policy Changes for Children with
281 | TPL - Implementation

6/28/2024

$3,988.00

$26,563,701.86

$21,093,587.24

Medicaid Policy, Administration & Operational
Efficiency - SLMB135/Medicaid Choice of Program -
282 | Implementation

6/28/2024

" $1,334.60

$26,565,036.46 .

$21,094,921.84

‘Medicaid Policy, Administration & Operational
Efficiency - Rede Tracking Dashboard Enhancements for
283 | LTC - Implementation

6/28/2024

$14,650.00

$26,579,686.46

$21,109,571.84

Medicaid Waiver Support - Long Term Care UX

6/28/2024

$17,027.00

$26,596,713.46

$21,126,598.84

284 | Assessment - implementation

0%

Deloitte Consulti
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability
~ Attachment 8-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
' AMENDMENT 3 '

E T Fed Fiscal Yr

Deliverable Description Invoice Date Payment Amount

St Fiscal Yr Totals ¢

. No. ; I Totals
NH EASY Self-Service Enhancements - Tracking $11,965.00 $26.608,678.46 | $21 138.563 84
| 285 | Verification Details - Implementation 6/28/2024 B ——— T
APS Change Management - Quality Assurance - Testing $70,097.82 $26.678.776.28 | $21,208.661.66
286 | Support - 4 6/30/2024 T T T
System of Care for Healthy Aging - Training & Change . : e
18,024.50 26,696,800.78 21,226,686.16
287 | Management-1 - Implementation 6/30/2024 > - > >
288 | Maintenance and Enhancements - June 2024 6/30/2024 $646,852.26 $27,343,653.04 | $21,873,538.42
: Public Health Emergency - COVID Ongoing Support -
' - . 26,691.60 27,370,344.64 21,900,230.02
289 | Month-06-2024 6/30/2024 > > >
Security - Monthly Dynamic Scan - Monthly Dynamic
3 5,372.00 27,375,716.64 21,905,602.02
. 290 | Scan Report - Mon-3 6/30/2024 ? > >
‘| Security - Quarterly Code Scan - Quarterly Code Scan - . !
) 10,112.00 27,385,828.64 . 5 .
291 | Period -2 6/30/2024 > > B2 T15,74.0
Medicaid Policy, Administration & Operational - ;
Efficiency - Streamlining MSP Eligibility Determination - $36,972:00 $36,972.00 $21,952,686.02
292 | Phase 1 - Requirements & Design 7/5/2024
Medicaid Policy, Administration & Operational
Efficiency - Automate Ex Parte Renewals for Categorical ' $36,972.00 573,944.0Q $21,989,658.02
293 | Limits - Requirements & Design 7/5/2024
‘Medicaid Policy, Administration & Operational ‘ i
Efficiency - Allowing Clients to Request for Conti. Elig. $16,448.00 $90,392.00 $22,006,106.02
294 | Within 90 Days of Closure - Requirements & Design 7/5/2024 '
D% =
Deloitte Consulti §{m RFP 2023-DEHS-01-NEWHE:01-A03 (2020-095%)
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STATE OF NEW-HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {2020-095)
AMENDMENT 3

Deliverable Destription

o g e

Invoice Date

Payment Amount

. : 5
St Fiscal Yr Totals ’5

Fed Fiscal Yr
Totals

Medicaid Policy, Administration & Operational
Efficiency - Increase Enrotiment in MSP - Requirements $12,324.00 $102,716.00 | $22,018,430.02
295 | & Design 7/5/2024 '
AL CaseM g EIment -3k Olinelfeperting - $108,883.00 $211,599.00 | -$22,127,313.02
296 { Construction & Unit 7/5/2024 _
APS Case Manageme‘nt— APS f:ontract Services $223,350.00 $434,949.00 $22.350,663.02
297 | Interface - Construction & Unit 7/5/2024 ; i
APS Case Management - APSW Access to CFI ;
. 55,838.00 490,787.00 22,406,501.02
298 | Information - Construction & Unit 7/5/2024 > ’ 2
299 | Maintenance and Enhancements - July 2024 7/31/2024 $669,517.33 $1,160,304.33 $23,076,018.35
Public Health Emergency - COVID Ongoing Support -
27,492.00 1,187,796.33 23,103,510.35
300 { Month-07-2024 7/31/2024 > 2 >
. Security - Monthly Dynamic Scan - Monthly Dynamic ) $5,372.00 $1,193,168.33 5 $23.,108,882.35
301 | Scan Report - Mon-4 _ 7/31/2024
Medicaid Policy, Administration & Operational 4 _
Efficiency - Streamlining MSP Eligibility Determination - $172,536.00 $1,365,704.33 | $23,281,418.35
302 | Phase 1 - Construction & Unit 8/2/2024
Medicaid Policy, Administration & Operational -
Efficiency - Automate Ex Parte Renewals for Categorical $172,536.00 $1,538,240.33 | 523,453,954.35
303 | Limits - Construction & Unit ' 8/2/2024 )
Medicaid Policy, Administration & Operational
Efficiency - Allowing Clients to Request for Conti. Elig. $76,756.00 $1,614,996.33 | $23,530,710.35
304 | Within 80 Days of Closure - Construction & Unit 8/2/2024
—D% - ] .
Deloitte Consultin RFP 2023-DEHS-01-NEWHE!01-AD3 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1 )

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
: AMENDMENT 3

‘Invoice Date

Payment Amount

St Fiscal Yr Totals

‘

Fed Fiscal Yr
Totals

Medicaid Policy, Administration & Operational
Efficiency - Increase Enroliment in MSP - Construction & $57,512.00 $1,672,508.33 | $23,588,222.35
305 | Unit 8/2/2024
.| System of Care for Healthy Aging - Presumptive $63.000.00 - ° $1735508.33 | $23,651,222.35
306 | Eligibility - Systems Testing 8/16/2024 ’ o T
System of Care for Healthy Aging - NH EASY Tutorials - $29.780.00 51 765 288,33 $23 681,002.35
307 | Systems Testing 8/16/2024 T e e
APS Case Management - APS Cniine Reporting - _ $15.554.00 $1.780,842.33 $23 6§6 556.35
308 | Systems Testing 8/16/2024 ! T T
APS Case Management - APS Contract Services $31,907.00 $1,812,749.33 $23 728,463.35
309 | Interface - Systems Testing 8/16/2024 ais ‘- N
. | APS Case Management - APSW Access to CFI $7,.977.00 $1.820,726.33 $23,736,440.35
310 | Information - Systems Testing 8/16/2024 A . S
System of Care for Healthy Aging - Presumptive $31.500.00 $1.852.226.33 $23.767,940.35
311 | Eligibility - iImplementation 8/30/2024 ’ e T
System of Careifor Healthy Aging - NH EASY Tutorials -
. 14,890.00 1,867,116.33 23,782,830.35
312 | implementation 8/30/2024 > 2 : >
. APS Case Management - APS Online Reporting - $7.777.60 $1,874,893.93 $23,790,607.95
313 | Implementation 8/30/2024 e — T
APS Case Management - APS Contract Services SiS 954.00 $1,890,847.93 $23,806,561.95
314 | Interface - Implementation 8/30/2024 e e S
APS Case Management - APSW Access to CFI ‘
- 3,988.00 1,894,835.93 23,810,549.95
315 | Information - Implementation 8/30/2024 > ? >
. |
Deloitte Consulti RFP 2023-0EHS-Ol—NEWHE;’Ol-A(B {2020-095)
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" STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stabillty
) Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATICNS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 3
Invoice Date Payment Amo_hnt St Fiscal Yr Totals E Regikiscalpyr
L : 7 o i § Totals
System of Care for Healthy Agmg Trammg & Change : $54.073.50 $1,948,909.43 $23,864,623.45
316 | Management-2 - Requirements & Design 8/31/2024
317 | Maintenance and Enhancements - August 2024 8/31/2024 $669,517.33 $2,618,426.76 | $24,534,140.78"
Public Health Emergency - COVID Ongoing Support - | $27,492.00 $2,645,918.76 $24,561,632'.78
318 | Month-08-2024 8/31/2024
Security - Monthly Dynamic Scan - Monthly Dynamic ‘ 55’372_00 $2,651,290.76 $24,567,004.78
319 | Scan Report - Mon-5 - 8/31/2024
Medicaid Policy, Administration & Operational - -
Efficiency - Streamlining MSP Eligibility Determination - o $24,648.00 $2,675,938.76 | $24,591,652.78
320 | Phase 1 - Systems Testing 9/13/2024
Medicaid Policy, Administration & Operational ; _
Efficiency - Automate Ex Parte Renewals for Categorical : $24,648.00 '+ $2,700,586.76 | $24,616,300.78
321 | Limits - Systems Testing ' 9/13/2024 '
Medicaid Policy, Administration & Operational .
- | Efficiency - Allowing Clients to Request for Conti. Elig. $10,965.00 $2,711,551.76 | $24,627,265.78
322 | Within 90 Days of Closure - Systems Testing 9/13/2024
Medicaid PoIicy,-Administrétion & Operational .
Efficiency - Increase Enrollment in MSP - Systems $8,216.00 ; $2,719,767.76 | $24,635,481.78
323 | Testing 9/13/2024
Medicaid Policy, Administration & Operational
Efficiency - Streamlining MSP Eligibility Determination - $12,324.00 $2,732,091.76 | 524,647,805.78
324 | Phase 1 - Implementation 9/27/2024 i

D3
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economlc and Housmg Stability

Attachment B-1 |
"NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS RFP-2023- DEHS-OI NEWHE (2020-095)
. AMENDMENT 3

Deliverable Description

Invoice Date

Payment Amount

St Fiscal Yr Totals

Fed Fiscal Yr
Totals

325 |

Medicaid Policy, Administration & Operational

Efficiency - Automate Ex Parte Renewals for Categorical
Lirnits - Implementation '

9/27/2024

$12,324.00

$2,744,415.76

$24,660,129.78

326

Medicaid Policy, Administration & Operational
Efficiency - Allowing Clients to Request-for Conti. Elig.
Within 90 Days of Closure - Implementation

9/27/2024

$5,483.00

$2,749,898.76

$24,665,612.78

327

Medicaid Policy, Administration & Operational
Efficiency - Increase Enrollment in MSP -
Implementation

9/27/2024

$4,108.00

$2,754,006.76

$24,669,720.78

328

System of Care for Healthy Aging - Training & Change
Management-2 - Construction & Unit

9/30/2024

$252,343.00

$3,006,349.76

$24,922,063.78

329

Maintenance and Enhancements - September 2024

9/30/2024

$669,517.34

$3,675,867.10

$25,591,581.12

330

Public Health Emergency COVID Ongoing Support -
Month-09-2024

9/30/2024

$27,492.00

$3,703,359.10

$25,619,073.12

331

. Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-6

9/30/2024

$5,372.00

$3,708,731.10

$25,624,445.12

332

Security - Quarterly Code Scan - Quarterly Code Scan -
Period -3

i

9/30/2024

$10,112.00

$3,718,843.10

| $25,634,557.12

333

Medicaid Policy, Administration & Operational
Efficiency - E-14 Authority Discontinuation -

10/1/2024

$6,162.00

$3,725,005.10

$6,162.00

Requirements & Design

~— 03,

Deloitte Consulti giiﬂ
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,Tr_ln?z_iyment .

No.

334

STATE COF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

) Attachment 8-1 E
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {2020-095)
AMENDMENT 3

Deliverable Description

Medlcald Pollcy, Admlmstratlon & Operatlonal
Efficiency - Changes to 120 Reconsideration -
Requirements & Design

Invoice Date

10/1/2024

i

Payment Amount

$2,062.00

St Fiscal Yr Totals

$3,727,067.10

Fed Fiscal Yr
Totals

$8,224.00

335

Medicaid Policy, Administration & Operational
Efficiency - Continuous 12 Month Eligibility for Children
- Requirements & Design

10/1/2024

$4,004.00

$3,731,071.10

$12,228.00

336

Medicaid Waiver Support - Money Follows the Person
{MFP) - Requirements & Design

10/1/2024

$28.819.00

$3,759,890.10

541_,047.00

337

Summer EBT - Summer EBT School Year 2024 -
Requirements & Design

10/1/2024

$16,567.00

$3,776,457.10

$57,614.00

338

Medicaid Policy, Administration & Operational
Efficiency - E-14 Authority Discontinuation -
Construction & Unit S

10/25/2024

$28,756.00,

$3,805,213.10

$86,370.00

339

Medicaid Policy, Administration & Operational
Efficiency - Changes to 120 Reconsideration -
Construction & Unit

10/25/2024 ,

$9,622.00

'$3,814,835.10

$95,992.00

340

Medicaid Policy, Administration & Operational
Efficiency - Continuous 12 Month E|Iglb1|lt\/ for Children
- Construction & Unit

10/25/2024

$18,684.00

$3,833,519.10

$114,676.00

341

Medicaid Waiver Support - Money Follows the Person
(MFP} - Construction & Unit =

10/25/2024

$134,490.00

$3,968,009.10

$249,166.00

342

Summer EBT - Summer EBT School Year 2024 -
Construction & Unit

10/25/2024

$77,314.00

$4,045,323.10

$326,480.00

i

Deloitte Consulti ?@
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STATE OF NEW HAMPSHIRE

Departrent of Health and Human Services, Division of Economic and Housing Stability

AttachmentB-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {2020-095)
AMENDMENT 3

Deliverable Die_scfr,i‘ ption

_Invoice Date

Payment Amount

St Fiscal Yr Totals

$4,714,840.43

:
*
{
1

Fed Fiscal Yr

Totals

Maintenance and Ennancements - October 2024 10/31/2024 $669,517.33 §995,997.33
. Public Health Emergency - COVID Ongoing Support - : _ $27.492.00 $4.742,332.43 $1.023,489.33
344 | Month-10-2024 10/31/2024 ' e S
. Security - Monthly Dynamic Scan - Monthly Dynamic $5.372.00 .$4.747,704.43 $1,028,861.33
345'| Scan Report - Mon-7 10/31/2024 SRR S =
Medicaid Policy, Administration & Operational
Efficiency - E-14 Authority Discontinuation - Systems $4,108.00 $4,751,812.43 $1,032,969.33
346 | Testing - 11/29/2024
Medicaid Policy, Administration & Operational 7
Efficiency - Changes to 120 Reconsideration - Systems _ $1,375.00 $4,753,187.43 | $51,034,344.33
347 | Testing 11/29/2024
Medicaid Policy, Administration & Operational
Efficiency - Continuous 12 Month Eligibility for Children $2,665.00 $4,755,856.43 | $1,037,013.33
348 | .- Systems Testing 11/29/2024 ' :
) Medicaid Waiver Support - Money Follows the Person ' $19,213.00 $4,775,069.43 $1,056,226.33
349 | (MFP) - Systems Testing 11/29/2024 e T e
Summer EBT - Summer EBT School Year 2024 - Systems $11,045.00 $4.786,114.43 $1.067,271.33
350 | Testing 11/29/2024 e L W -
- System of Care for Healthy Aging - Training & Change $36.049.00 $4.822.163.43 .| $1,103,320.33.
351 | Management-2 - Systems Testing 11/30/2024 Sk T T
352 | Maintenance and Enhancements - November 2024 11/30/2024 $669,517.33 $5,491,680.76 $1,772,837.66
-Public Health Emergency - COVID Ongoing Support - $27,492.00 $5,519.172.76 $1.800.329.66
353 | Month-11-2024 11/30/2024 ’ T e
I I
—os i
Deloitte Consulti RFP 2023-DEHS-01-NEWHE!01-A03 (2020-095)
Contractor Initials ' 5 Page 31 of 35
Date 6/5/2024 !
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" STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stablllty

Attachment B-1
-NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {(2020-095)
AMENDMENT 3 )

Invoice Date

+

Payment Amount

St Fiscal Yr Totals i

Fed Fiscal Yr,
~ Votals

Securlty Monthly Dynamlc Scan Monthly Dynamlc

$5,372.00 $5,524,544.76 $1,805,701.66
354 |'Scan Report - Mon-8 11/30/2024 . 3
Medicaid Policy, Administration & Operational )
Efficiency - E-14 Authority Discontinuation - - $2,054.00 $5,526,598.76 | $1,807,755.66
355 | Implementation 12/13/2024
Medicaid Policy, Administration & Operational
Efficiency - Changes to 120 Reconsideration - $687.00 $5,527,285.76 | $1,808,442.66
356 | Implementation 12/13/2024
| Medicaid Policy, Administration & Operational .
Efficiency - Continuous 12 Month Eligibility for Children $1,334.60 - $5,528,620.36 | $1,809,777.26
357 | - Implementation 12/13/2024
Medicaid Waiver Support Money Follows the Person $9,606.00 . §s 538'2i6 36 $1.819,383.26
358 | (MFP) - implementation , 12/13/2024 Wi I A
Summer EBT - Summer EBT School Year 2024 - $5,522.00 $5,543,748.36 ‘ $1,824,905.26
359 | implementation 12/13/2024 e e ===
System’ of Care for Healthy Aging - Training & Change $18,024.50 $5.561,772.86 $1,842 '929 76
. 360 | Management-2 - Implementation 12/31/2024 e e e
361 | Maintenance and Enhancements - December 2024 12/31/2024 $669,517.34 $6,231,296.20 $2,512,447.10
Public Health Emergency - COVID Ongoing Support - ' $27 49'2-00 $6,258.782.20 | $2.539,939.10
362 | Month-12-2024. ; 12/31/2024 4 ’ ! ! !
Security - Monthly Dynamic Scan - Monthly Dynamic’ i $5.372.00 $6,264.154.20 $2.545.311.10
363 | Scan Report - Mon-9 12/31/2024 ! ) ’ ! ' ! ! )

0%

Deloitte Consulti gvl@

Contractor Initials
6/5/2024

Date

RFP 2023-DEHS-01-NEWHE:01-A03 (2020-095)

Page 32 of 35
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

) Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
’ AMENDMENT 3

Deliverable Description

Security - Quarterly Code Scan - Quarterly Code Scan -

Invoice Date

Payment Amount St Fiscal Yr Totals L;

$10,112.00

Fed Fiscal.¥r
Totals

3/31/2025

gt} j $6,274,266.20 | $2,555,423.10
364 | Period -4 12/31/2024 = :
-Security - Annual Penetration Test - Annual 5”20'540‘00 ' 56,294,806.20 $2.575,963.10
365 | Penetration Testing 12/31/2024
. 366 | Maintenance and Enhancements - January 2025 1/31/2025° $669,51:7.33 $6,964,323.53 $3,245,480.43
Security - Monthly Dynamic Scan - Monthly Dynamic ! $5,372.00 $6,969,695.53 $3,250,852.43
367 | Scan Report - Mon-10 1/31/2025
Security - MARS 2.2 Self Assessment -1 - Privacy Impact $80,000.00 57,049;695.53 $3,330,852.43
368 | Assessment (PIA) ) 2/7/2025 .
Security - MARS 2.2 Self Assessment -1 - Year 1 Self- ‘ $80,000.00 " $7,129,695.53 $3,410,852.43 -
369 | Assessment Report 2/14/2025
Security - MARS 2.2 Self Assessment -1 - Information _ $20,000.00 $7.149,695.53 $3,430,852.43
370 | Security Assessment Report (ISRA) 2/21/2025 .
System of Care for Healthy Aging - Online Portal for _
Providers, Case Managers and Navigators - $93,000.00 $7,242,695.53 $3,523,852.43
371 | Requirements & Design 2/28/2025
System of Care for Healthy Aging - Track HCBC Waiver $72,000.00 $7,314,695.53 $3,595,852.43
372 | Services Data - Requirements & Design ' 2/28/2025
373 [ Maintenance and Enhancements - February 2025 2/28/2025 $669,517.33 $7,984,212.86 $4,265,369.76
‘Security - Monthly Dynamic Scan - Monthly Dynamic $5,372.00 $7,989,584.86 $4,270,741.76
374 | Scan Report - Mon-11 2/28/2025 R
375 | Maintenance and Enhancements - March 2025 $669,517.34 $8,659,102.20 | $4,940,259.10

P}
Deloitte Consulti RFP 2023-DEHS-01-NEWHE01-A03 (2020-095)
Contractor Initials Page 33 of 35
6/5/2024 :

Date
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: STATE OF NEW HAMPSHIRE
Department of Health and Human Ser\éices, Division of Economic and Housing Stability
. Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095);
AMENDMENT 3

i3

o e o
Paymen St Fiscal Yr Totals

Nga:

‘Deliverable Description Invoice Date Payment Amount

T

 Fed Fiscal Yr

Totals

Security - Monthly Dynamic Scan - Monthly Dynamic 3 $5,372.00 $8,664,474.20 $4.945,631.10
376 | Scan Report - Mon-12 3/31/2025 :
System of Care for Healthy Aging - Online Portal for i
Providers, Case-Managers and Navigators - $434,000.00 $9,098,474.20 $5,379,631.10
377 | Construction & Unit 4/4/2025 '
Systt_em of Care for Healthy Aging - Track HCBC Waiver $336,000.00 $9,434,474.20 $5,715,631.10
378 | Services Data - Construction & Unit 4/4/2025 —~
Medicaid Policy, Administration & Operational
Efficiency - Migrating VCI Process Out of FDSH - $16,448.00 $9,450,922.20 $5,732,079.10
379 | Requirements & Design = 4/4/2025
380 | Maintenance and Enhancements - April 2025 4/30/2025 $669,517.33 $10,120,439.53 | -$6,401,596.43
Medicaid Policy, Administration & Operational
Efficiency - Migrating VCI Process Out of FDSH - $76,756.00 $10,197,195.53 | $6,478,352.43
381 | Construction & Unit ' 5/2/2025 '
382 | Maintenance and Enhancements - May 2025 5/31/2025 $669,517.33 $10,866,712.86 | $7,147,869.76
System of Care for Healthy Aging - Online Portal for :
‘Providers, Case Managers and Navigators - Systems $62,000.00 $10,928,712.86 | $7,209,869.76
383 | Testing 6/13/2025 '
System of Care for Healthy Aging - Track HCBC Waiver ' - :
48,000.00 10,976,712.86 7,257,869.76
384 | Services Data - Systems Testing 6/13/2025 ° » >
Medicaid Policy, Administration & Operational ) :
Efficiency - Migrating VCI Process Out of FDSH - $10,965.00 $10,987,677.86 | $7,268,834.76
385 { Systems Testing 6/13/2025
o[ .
Deloitte Consulti RFP 2023-DEHS-01-NEWHEL01-A03 (2020-095)
Contractor Initials Page 34 of 35
6/5/2024 i

Date
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. STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability

Attach_ment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)_ |

Deliverable Description, *

AMENDMENT 3

Invoice Date

o

Payment Amount

St Fiscal Yr. Totals E

Fed Fiscal Yr
‘Totals

System of Care for Healthy Aging - Online Portal for

Providers, Case Managers and Navigators - $31,000.00 $11,018,677.86 | $7,299,834.76
386 | implementation 6/27/2025 ) ’

'Syste_:m of Care for Healthy A:ging - Track HCBC Waiver ‘ $24.000.00 $11,042,677.86 : $7,323,834.76
387 | Services Data - Implementation 6/27/2025

Medicaid Policy, Administration & Operational i

_ Efficiency - Migrating VCI Pracess Out of FDSH - - . $5,483.00 $11,048,160.86 | $7,329,317.76

388 | Implementation 6/27/2025
389 | Maintenance and Enhancements - June 2025 6/30/2025 $669,517.34 $11,717,678.20 i| $7,998,835.10
390 | Maintenance and Enhancements - July 2025 7/31/2025 $692,958.93 $692,958.93 $8,691,794.03
391 | Maintenance and Enhancements - August 2025 8/31/2025 $692,958.93 $1,385,917.86 $9,384,752.96
392 | Maintenance and Enhancements - September 2025 9/30/2025 $692,958.94 $2,078,876.80 f; $10,077,711.90

$48,993,922.40 $48,993,922.40 | $48,993,922.40

_G, rand Total: _

: !
DS =
RFP 2023-'DF_EHS-01-NEWHE_101-A03 (2020-095)
Page 35 of 35
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Statc of the State of New Hampshire, do hereby ccﬁify that DELOITTE CONSULTING LLP is
a Delaware Limited Liabilily Partnership registered to transact business in New' Hampshire on March 10, 2004. [ fusther certify
that all fees and documents required by the Secretary of State’s office have been reccived and is in good standing as far as this

office is concerned.

)

Business [D: 467399
Certificate Number: 0006692670

IN TESTIMONY WHERLEOF,

I hereto set my hand and cause 10 be affixed
the Seal of the Staic of New Hampshire,
this 21st dav of May A.D. 2024.

David M. Scanlan -

Secretary of State
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Limited Liability Partnership or LLC Certificate of Authority

I, Gregory Spino_ .__h.e[eby_cer,_tify_that,lﬁam,a-Eartnet,_Member.,,o,r;Manager_of_ ]

{Name)

| I

Deloitte Consulting LLP__, a limited liability partnership under RSA 304-A, a limited
{Vame of Partnership or LLC)I : :

liability partnership under RSA 304-D, or a limited liability company under RSA 304-C.

| certify that Scott Workman is authorized to bind the partnership or LLC. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that
they have full authority to bind the partnership or LLC and that.this authorization shall
remain valid for thirty (30) days from the date of this Certificate of Authority.

Dated: 05/30/24 Signature: A i atasad

Name: ' Greg Spino
Title: Managing Director

Revised 03/25/20
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L o DATE {MM/DD/YYYY]
ACORD CERTIFICATE OF LIABILITY INSURANCE Gogang

THTS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder s an ADDITIONAL [NSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement({s). ]
|'propucer— -~ L e i == £
MARSH USA, LLC. NAME: A
1166 Avenwe of the Americas | (A/C. No. Ext) I {AJC, No):
New York, NY 10036 ADORESS:
Altn: realestate.certrequest@marsh.com - AQDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
CN102871568-STND-GAWU-24-25 INSURER A : Continental Casualty Company 20443
INSURED . . :
Deloitia LLP; Deloitia & Touche LLP: INSURERD: NIA - WA
Deloitie Consulling LLP; Deleitte Tax LLP; Deloilte Services LP; - INSURER € : American Casualty Company of Reading, PA 20427
Deloitte Financidl Advisory Sarvices LLP;
Deloitts Transactions and Business Analytics LLP INSURERD : § Yty Fargalnarance Comgary 20508
30 Rockeleller Ptaza . NSURER E :
New York, NY 10112 e RE
COVERAGES CERTIFICATE NUMBER: NYC-010414957-18 REVISION NUMBER: 2
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
i TYPE OF INSURANCE i‘é’s?é' WYD POLICY NUMBER : (33}6%&5_3” _(5_35‘0%\;\(%?0 4 LImiTs
A | x | COMMERCIAL GENERAL LIABILITY GL 6024588868 06/01/2024 | 06M01/2025 | EACH OCCURRENCE $ 1,000,000
[ DAMAGE 10 RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occumence) | $ 1,000,000
|| MED EXP {Any one person} 5 10,000
| PERSONAL § ADV INJURY | § 1.000.000
| GENL AGGREGATE uun APPLIES PER: ’ GENERAL AGGREGATE $ 2,000,000
| POLICY I JECT Lot PRODUCTS - COMP/OP AGG | 3 2,000,000
OTHER: : s
A _ﬂ.l_rouoau.s LIABILITY BUA 6024588871 06/01/2024 06/01/2025 %Oausmeag }SINGLE TIMIT s 1,000,000
X | ANY AUTO BODILY INJURY (Per parson} | $
| RUTOS ONLY SCHEDULED BODILY INJURY {Per accidant)| $
HIRED NON-OWNED ¥ PROPERTY DAMAGE s
I___| AuTOS ONLY AUTOS ONLY | {Per_accident)
s
| JUMBRELLALIAB | | occur EACH OCCURRENCE s
EXCESSLIAB . CLAIMS-MADE AGGREGATE H
DED | | RETENTION § : 5
C |WORKERS COMPENSATION WC 6024568837 {AOS) 06/01/2024 | 060172025 | x | BER [ foue
AND EMPLOYERS® LIABILITY o STATUTE ER
c ﬁ!ﬁ%mﬂggf&gﬁ%@gf@‘“ — WC 6024588840 (CA) 0640172024 06/01/2025 E.L. EACH ACCIDENT $ 1,000,000
D liMandatory in NH) WC 6024588854 (AZ, OR, Wl 06/01/2024 | 0BKN2025 | &) pigEAsE- EAEMPLOYEE] S 1,000,000
If yes. describa w
DESERIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
O | Stop Gap (OH, ND. WA} p GAP §042880616 {OH, ND, WA) 06/D1/2024 | 0610172025 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additiona! Remarks Scheduls, may be attached if mors spaca Is reguired)
I
/
CERTIFICATE HOLDER CANCELLATION
State of New Hampshire . . ' SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Department of Health and Human Services THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
129 Pleasant Street ACCORDANCE WITH THE POLICY PROVISIONS.
Concord, NH 03301
AUTHORIZED REPRESENTATIVE
| Pl ot TS e

© 1988-2016 ACORD CORPORATION. All rights reserved,
ACORD 25 (2016/03) The ACORD name and Iogo are rogistered marks of ACORD
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STATE OF NEW HAMPSHIRE L{ L/
DE[’ARTMFNT OF INFORMATION TECHNOLOGY
. 7 Hazen Dr., Cancord, NH (3301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
—~-www:nh:gov/doit e e e

EY

Denis Goulet .
Lominissioner s
August B, 2023

His Excellency, Governor Christopher T, Sununu

-and the Honorable Counoll
State’House, - - : ¢
Concord, New Hampshire 03301 ; ;

REQUESTED ACTION

Contingent upon Governor and Council approval of the corresponding companion
accept and expend request approved.by Fiscal Commlttee on August- 11, 2023 (FIS '23-246),
authorize, the Department of information Technology (DoiT) on behalf of the’ Department ‘of Health
and’ Human: Services, Division of Economic Stability, to enter-into-a 'Sole Source. dmendment to an
exlsting contract wrth Deloitte' Consulting,. LLP, (VC1 74776), New York, NY, by increasing the price
tlmutatron ﬁby -$8,105, 306 00y from $37,726,005.40 to .$45,831, 311.40, to . provide, réguired
enhanoement senrioes for New HEIGHTS the Department of Health ‘and Humans Servioes '(DHHS)
mtegrated ellgibllrty system In response. ‘to the end of the. federal Medlcald ‘Continuous; Enrollment,
Pandemic Electronic Benet" ts. Transfer (EBT) and other DHHS initiatives with no ‘change to-the
contract completlon date of September 30, 2025, effective upon Governor and’ Coungil approval .

! Source of Furids: “87.61% Federal Funds. 6. 94% General Funds. Other Funds,5.45%:

" The' original contract was approved by Governor and Council on November 2, 2022 item #34
«.and.most recently -amended with Govemor and Counctl _approval.on: March 22; '2023 item #38A

Funds are avallable in the following accounts for State Fiscal Years 2024 and 2025 and are
antrcrpated to ‘be avallable in State Fiscal Year 2026, upon ‘the avallability and continued
appropnatton of’ funds in the future operating  budget, with the authority to adjust ‘budget’ tine items
wrthln the’ pnce llmitatlon and encumbrances between state fiscal- years through the Budget Oﬁ"ce_

See attached fiscal details.

EXPLANATION -

Thls request is Sole Source because the Department is amending the scope of servtces and

adding .funding. The. Contractor currently provides maintenance, operat!ons and: enhancement

© services for the Departments New HEIGHTS integrated eligibility and enroliment system, ;and is

therefore uniquely qualitied to - provide these additional enhancements needed 'to. ‘deliver
comprehenslve state\mde services and complete complex business functions.

The purpose of-this, reque'st is for-the following enhancements:

s -Aduit Protective Services Modernization - Human Centered Design- The. praject: aims
to conductfi ftlgap desrgn sessions fot- the DHHS Adult Protective Services, modemlzatton _
focuslng on Human-Centered Design. The updates focus on rmprovmg operatlonal eﬁ"cnency,
of. benef ! management services and a user-friendly digital expenence for clients;
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His Excellency, Governor Chrnstopher T. Sununu
and the Honorable Council .
Page 2 of 3

Long-Term Supports and Services Enhancements for Medicald Eligibility Aséessment
processing — The project's objective is to automate the Long-Term Supports and Services

processes that are currently performed manually, to gain greater efficiency and capacity.

Redetermination Tracking dashboard enhancements — The project aims to expand the
scope of Redetermination Tracking dashboard to include all Medicaid redetermination
households, in addition to the currently tracked Public Health Emergency (PHE) protected
cases. The dashboard will provide compiehensive tracking capabilities, including completed
redeterminations, tracking closed case reasons, monitoring reopened cases during the
reconsideration period, and Federally Facilitate Marketplace (FFM) referrals. !

NH EASY Document Upload Changes - This project aims to enhance the document upload
process within the NH EASY self-service application and improve the customer experience.
The objective is to enable citizens to upload documerits in @ manner that will streamline the
verification process. The document taxonomy will be modified to align with examples of
documents listed in a verification checkllst sent to the client when DHHS is requeshng
verification documents.

Minimurﬁ Acceptable Risk Standards for Exchanges 2.2 Assessmént - This projectis to
perform an assessment of the New HEIGHTS system based on the security and privacy

" controls within Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.2

Assessment. Security and privacy documentation required for CMS compliancé will be
developed. Workshops will -be conducted by the vendor with the application development
teams and Department of Information Technology teams supporting the application

. infrastructure, and business stakeholders to understand current security capabilities and

complete artifacts required for Authority to Connect (ATC) renewal by CMS. Based on-the
information collected through the workshops and documentation of the current state a Plan
of Action and Milestonie will be developed to align New HEIGHTS with the CMS requirements .
where the system'’s security and privacy capabilities can be enhanced.

Minimum Acceptable Risk Standards for Exchangea (MARS-E) 2.2 Self-assessment -1
- This.effort will conduct the annual security assessment for Year one (1) of the new ATC
along with drafting the Information Security Assessment Report and the Privacy impact
assessment. ' '

System of Care for Healthy Aging — Long Term Care Enhancements — This project will

- streamline access to the Long Term Supports and Services system, ensuring that individuals

have access to a wide range of supports and services delivered in a timely manner. The goal
is also to reduce the cost of long-term care by expanding the availability of more affordable

‘home and community-based services. Moreover, the project seeks to enhance and broaden

access to these services while aligning with New Hampshire's state plan on aging, the federal

Older Americans Act, Americans with Disabilities Act, and Medicaid law.

Child Care Scholarship Program changes — This project aims to implement eligibility
changes related to the New Hampshire Child Care Scholarship program.

Child Care Pandemic EBT School year 2022-2023 — The purpose of this project is to
provide Pandemic -electronic benefits transfer (EBT) benefits automatically for the children
under the age 6 including newborns who were part of a SNAP household and receiving a

- benelfit at any time between September 1st, 2022, and May 11, 2023.
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His Exceilency, Govemor Christopher T. Sununu
and the Honorable Council
Page 3 of 3,

. Pﬁndemic EBT Summer 2023 - School age. — The purpose of this project is to provide .
Summer Pandemic EBT (P-EBT) benefits to the children who were eligible for free or
-reduced-price school meals due to the pandemic. The activities include automatically issuing

P-EBT benefits for known New HEIGHTS clients, supporting manual requests via NH EASY .
processing benefits for this population, noticing clients, EBT file submission and generatlng
_reports for financial reconciliation. o

The New HEIGHTS system is. the enro!lment and 8'|lgtblllty determ:natlon and case
management for the Department. The Department utilizes New HEIGHTS to consolidate and replace
siloed legacy systems, automate manual tasks that support multiple caseloads, case management,
reporting, system interfaces, and client and community stakeholder engagement through the NH
EASY Gateway to Services self-service web portal, and to lmprove person- and family-centric care
through enhanced interoperability.”

. New HEIGHTS supports approxrmately 800,000 daily transactions with approximatety 1,300
Department users for approximately 327,000 NH citizens who wili be served between Governor and
Executive Council approval -of Amendment #2 through June. 30, 2025.

The Depariment will monitor services by:

+ Reviewing vendor reportmg processes and systems for data integrity.

. Perfonmng file reviews to ensure vendor compliance with state and federal Iaws and rules -
in the administration of the contract.

s Assessing vendor compliance with apphcable contract object:ves and requrrements

Should the Governor and Council not authorize this request the Department will be non-
compliant \mth Senate Bill 36 and House Bifl 2.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number #10.649, FAIN #T8D, Assistance
Listing Number #93.778, FAIN #2201NHMEDICAID and Section 9817 of the American Rescue Plan
Act of 2021 (ARP), Assistance Listing Number 93.575 FAIN # 2201NHCCDD, Assistance Listing
Number #33.747, FAIN # 2101NHAPCG-00 Other Funds and General Funds.

In the event that the Federal or Other Funds become no Ionger available, addlttonal General
Funds will not be requested to support this program. g .

Respectfully submltted

Denis Goulet
.. Commissioner, DolT

Lo-A. Weaver
, " Cathmissioner, DHHS
DolT # 2020-085
DolT RID # 53489
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Fiscal Derall Sheet Amendment K2

01-03-03-030010-7 5950000 DIPARTMENT OF INFORMATION TECHNOLOGY, DOIT - [T FOR OMHS . N

- .

100% Other (Agenq Class 27) funds: the Agency Class 027 used by the Depantmant of Health and Human Ser\rkes l:c ¢¢lmburse DolT Is 65% Federal, 35% Glnerl!

Slae Fiscal | Clasa/Object Description i Job Number . .Current Amouni | Increase (Decrease) |- Revtud Mmm
| Yger
2083 045-500465 C h 3950041 562511040 1% . s 5625 10.40
— 2024 — ]~ 046-5004 85 Consuliant 1350041 -$ —7:762,227.20-1-3- [ 6222704 ——m8 ———
2025 D46-500465 C hanty 3550041 - §,034,208.00 1 % - 8,034,208.00 |
2026 048-500465 Consuhants 305004 2,078,876.80 | . 2,078,676.80 .
E - Sub Totsl i 3 235004224013 - H < '23,500.422.40

05.5.04-040010-2465 HEAL TH AND SOCIAL SERVICES, DEPT OF HEAL TH AND HUMAN SERVICES, HHS: NEW HAMPSKIRE HOSPITAL, ARPA DHHS
FISCAL RECOVERY FUND h .

sm:;'hca! Clasa ! Account Class Titke Job Number .1 Current Amount | incremse (Docroase) | Revised Amount
2021° . 103-502507 | Contracts for Operstional Services T80 2.247 750.00 2.247,750.00
3024 T03-502507 Contracts for Operstionsl Gervices TAD - $ = -
Sub Tolsl 2.247,760.00 | 3 [ 2,247,750.00
=
05-95-045-451010-19930060 HEALTM AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: TMNSITKJNAL ASSISTANCE, DIVISION OF
CLIENT SERVICES - DFA FIELD SVCS )
Siato Fiscal - e R
Yeer Ciass / Account Class Thie Job Number Cument Amouni | Increase (Detredsg) avised Amount
2023 046-50046%5 IT Consui-Non-Benefll TBD $ 362 673.00 1 362.673.00
2024 048-5004 65 17 Consul-Norr-Benefit TBD 3 i |18 A .

’ Sub Tols » 3 382673003 . 1 362.6873.00
05-95-045-451010.72140000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES-DENS, BUREAU OF
FAMILY ASSIST-FIELD, NEW HEIGHTS
sm:,:;lrsul' Clasa / Account Class This - Job Number Cument Amount | Incresse (Decrésae) Rovised Amount

2023 048-500465 1T Consul-hon-Beneoft 45103000 $ 674,325.00 - 3 574,325.00
2024 046-500485 IT Consul-Non-Benefil TBD 3 1,684000.001% 1,504,571.00 | $ 3,279.470.00 |
. t '

Sub Tolal § 23592240008 1,594 571.00 |8 3.953,795.00.
05-95-093-910030-931 70000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES DEVELOPMENTAL svcs DIV, DIV OF
DBVELOPMENTAL SERWCES L21:1VI1) DEVELOPMENTAL (T REMED iy -
Stat;:;lacal Cleas / Account Class Tive Job Mumber ' Cuarerd Amount . Incrense (Qecrease) Revized Amount

2023 034-500099 ! Major IT Systerns 93130707 3 450.426.00 $ 450.426.00
2024 034-500099 Majox IT Systemns v ! | ' $ - 3 %
Sub Total i s 45042600 | § . 3 450.426.00
- 05-95-093-230030-83230000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICE.‘.S. DEVELOPMENTAL BVCS DIV, DIV OF
‘DEVELOPMENTAL SERVICES, L21:1VII# BDS Direct Bllling
sm:::m’ Class / Account ¢ Claas Tile R Job Number Current Amount | Incrensa (Decreass) Revised Amount
2023 034-50009% Major IT Systerns 53130707 $ 1,000,000.00 3 1,000,000.00
0 U3-5IS . Major [T Systems ™ ° n/n. 3 N K = 5 .

Sub Tolal $  1,00000000]3 . - 3 1,000,000.00
05-95-093-030030-93110000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN SERVICES DEVELOPMENTAL SVCS DIV, DIV OF
DEVELOPMENTAL SERVICES, L21;1VI]) DEVELOPMENTAL IT REMED.

 Statn Flscal] Ctassy 7 Account Clasy Tille Job Number Current Amount Incrense (Decraase) Revised Amount
| 2023 034-500099 Major IT Systems 93130707 [} 878.939.00 4 3 678.939.00
2024 |  034-500099 Major IT Systems na 5 Dl ] . -3 =

Sub Total ! [] 878,938.00 | § = 3 878,939.00
05-95-048-451030-93220000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUHAN SERVICES, ELDERLY.AND AOULT SVCS DIV, STATE OFFICE
ADMIN, L21:1VIIB-BEAS SYSTMS MOORNZTN (HB25 SFY2272)) o - U

New Hampshire Children’s Truse, bnc.
$$-2022-DEHS 01-NEWHA-01-AD2

., -
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Flscal Cetail Sheet Amendmem 2

O Sislo Fiscal

Yoar Class / Account C'hn Thh Job Number Cumrent Amount | Increass (Decreass) Revised Armount
2 200 034-500099 Major IT Systems 48130705 $  6.792640.00 3 6,792,640.00
2024 034-500069 Major IT Systemns e 5 = 1§ - 5 5
Sub Tolal [] e,mz.uo.oo s o 18 6.792,840.00

05-95-041-411010 93180000 HEALTH AND SOCIAL SERVICES OEPT OF HEALTH ANC HUMAN SERVICES, HHS: HUMAN SERVICES DIV, DCYF [CCWIS), L21:

T T VIR OCYF (COWIS) - s e PR B
&
Sinle Flacsl | Claas / Account - Class Title Job Numnber * Cument Amount | Incraese (Decreasa) Ruevisod Amouni
202) 0M-500161 Capilal Projects JBD ] 133.931,.00 5 133,931.00
2024 034-500161 Capilal Projects na $ - 3 . 3 -
Sub Tolal H 13393100 | § - ] 133.931.00

. 08-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN BYCS, HHS: HUMAN SE.RV!CES CHILD DEVELOPMENT
CHILD CARE DVLP-QUALITY ASSURE

-

w7 sw:::w Class / Account Clazs Titla Job Nurnbar Current Amound | Increass (Decrease) Revised Amount
2023 Q74-500539 Grams for Pub Assist and Roli 42117814 3 - H
2024 074-500589 Granis for Pub Assist snd Refi 42117814 R s 202.227.00 18 292.227.00
Sub Total 3 3 292, 227.00 |'$ 292,227.00

05-95-093-930010-28080000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES, HCBS ENHANCED FMAP- ARP

" | StateFiscal

Yoar Class / Account Class Tile I Job Number Curment Amount | Incraese (Cecroesa) Ravised Amount

2023 102-500731 93005024 . 3 - il >

2024 | 102-500731 93009024 3 - |3 4,903,938,00 | § 4,908,938.00
' . Sub Telal 3 H 4908935.00 | § 4,908 938.00

.

05-95-048-480030.097 2000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HKUMAN SERVICES, DLYSS-ELDERLYSADULT SVCS, STATE OFFICE
ADMIN, 11:253:1:VIIL REPLAT OP APP

i

Stote Fiscal

Year Class ! Account "Class Title Job Numbaer . Currert Amoun! | Incrense (Decrease) Revised Amount
2023 034-500099 Major IT Systems 48130706 . $ - $ =-
. 2024 Q34-50009% Major IT Systems 43130706 £’ . 5 72220000 | 3 72'2.200.00

Sub Total 3 - 13 73220000 | § 722,200.00

05.95-47-470010-7937, HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: DIVISION OF MEDICAID SERVICES; OFC OF MEDICAID
SERVICES, MEDICAID ADMINISTRATICN

[l

B

sm:,;'r’w Class /) Accound Class Thle Job Number Currend Amount | theranse (Decrease) Revised Amount
2023 $02-500731 Contrecis for Program Servicas TBD 3 = 3 -
2024 |  102-500731 Conracis I Program Services T80 s - |$% 300000008 300,000.00
Sub Total 3 = ] 30000000 | $ 300,000.00

05.95-048-481010-2804000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DLTSS-ELDERLYSADULT SVCS, GRANTS FOR
SOCIAL SVC PROG, ELDER JUSTICE ARP GRANT )

B [SEe s ciesssacooun | |7 Class Tiie d JobMNumber | CumenmtAmount | Incresss (Decrease) |  Revised Amourt
2023 102-5007 31 Conlrnets 1or Program Servicas 48130624 3 = 2 il g i =
) 2024 102-500731 Conlrocts for Program Servicas 48330524 s - ts 287,37000 [ 287,370.00
: " Sub Total s -~ Is 787,370,008 267,370.00
o “Gverall Totall 3 _37.72600540] § 5,105 306.00] § 583131 1.40)

New Hampshire Chlldren’s Trust, Inc.

$5.2022-DEHS-01-NEWHA-01-A02
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
: 27 Hazen Dr., Concord, NH 03301 .-
a'( 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

August 9, 2023

Lori Weaver, Commissioner

Department of Health and Human Services
State of New Hampshire

95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

s

+ . This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a contract amendment with Deloitte Consulting, LLP, as
described below and referenced as DolT No. 2020-095B.

The purpose of this request is to provide required enhancement services for New HEIGHTS, the
Department of Health and Humans Services (DHHS) integrated eligibility system, in response 10
the end of the federal Medicaid Continuous Enroliment, Pandemic Eiectronic Benefits Transfer
(EBT), and other DHHS initiatives.

The Total Pnce Limilation will increase by $8,105,306.00, for a New Total Pfic,c
Limitation of $45,831,311.40, effactive upon Govemor and Council Ei‘pproval with no
change to the completion date of September 30, 2025.

A copy of this letter must accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

b Ao~

Denis Goulet

DG/jd
Dol T #2020-095B

ce: Mike Williams, 1T Manager

“innovative Technologies Today for New Hampshire's Tomorrow"
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L
Hampshire Department of Information Technology

New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology
Amendment #2 to the New

. HE_IGHTS Maintenance Contract

This 2nd Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment

#2"), is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the “State” or the “Department or“DolT"} and Deloitte Consulting LLP, (hereinafter referred
to as "the Contractor”). ' 3

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Gouncil
on November 2, 2022 (ltem #34), and as amended March 22, 2023, Item #38A, the Contractor agreed to
perform certain'services based upon the terms and conditions specified in the Contract and in consideration
of certatn sums specified;

WHEREAS. pursuant to the General Provisions; Paragraph 17, the State may modify the scope of work
and the payment schedule of the'contract by wrilten agreement of the parties; ang -

WHEREAS, the parties agree to :ncrease the pnce limitation and modify the scope of services to support
continued dellvery of and enhancements of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract 'and set forth herein, the parties agree to amend as follows!

1. Modify Form P-37, General Provisions, Block 1.8, Pnce lentatlon to read:
$45,831,311.40 ;

2. Modify Part 3 — Information Technology Exhibits, Exhlblt B - Scope of Services, Section 1.1,
General Project Assumptions, (by addlng paragraph i}, to read:

i) The Contractor shall provide additional services as defmed in Part 3 - Information
Technology Exhibits, Exhibit D — Administrative Services, Section 5, Attachment A-1
New HEIGHTS Statement of Work for Amendment 2 Enhancements, which is attached
hereto and incorporated by reference herein.

28 'Modlfy Part 3 — Information Technology Exhibits, Exhibit C — Price and Payment Schedule;
Seclion 1 Payment Schedule, Subsection Section 1.1 Contract Type, Pricing Worksheet Table,
in its entirety with Attachment B-1 New Heights Maintenance, Operations, and Enhancements,
RFP-2023-DEHS-01-NEWHE (2020- 095) Amendment 2 which is afttached hereto and
incorporated by reference herein. ' ' ]

' " T i n —ns
RFP-2023-DESO1-NEWHE-01-A02 " Pagarory ' Corlmctorlnlﬂals;

DolT# 2020095
8/8/2023

Deloitta Consuting, LLP ’ . 2 Data
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

3

Alf terms and conditions of the.Contract, not inconsistent with this Amendment #2, remain in full force and
effect. This amendment shall be effective upon the date of Governor and Executive Council approval.

)

"~ INWITNESS WHEREOF, the parlies have set their hands as of the date wrilten below.

State of New Harﬁpshire
Department of Information Technology

A N Docullgned by
8/9/2023 . | Dunis Goulet

Date | Name: Denis Goulet
g Title: Commissioner

State of New Hampshire

P

Department of Health and Human Services

I | DocuSigned by:
8/9/2023 ' | Karen kot

Date " Name: Karen Hebme-rt
. 3 : Title: Division‘Director

Del ng LLP
8/8/2023 . ] Swﬁwortmm
Date ‘Name: 'Scott'Workman

Title: Managing Director-

RFP-2023-DE5-01-NEWHE-01-A02 L]

{ :
DITH2020-095 Page20of 3
Delolta Conscting, LLP ' ’
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Hampshire Department of Information Teéhnology
New HEIGHTS Maintenance

The precedlng Amendment, having been reviewed by this office, |s approved as to form, substance and
executuon

OFFICE OF THE ATTORNEY GENERAL s

. ;' 3 DocuSigned by:
8/9/2023° b .[/{clujm Gunrno
S TABTIAB4434 1400,
Date Name: Robyn Guarino

Title: Attorney S o

o

I hereby cerufy that lhe foregomg Amendment was approved by the Governor and Executlve Councn of
the State of New Hampshlre at the Meeting on: (date of meeling)

OFFICE OF THE SECRETARY OF STATE

Date ' Name;:
. A Title;

RFP.2023-DES-0V-NEWHE-D1-A02
DolTH2020-005 L ;-- Page 3of 3

" Deloitta Consulting, LLP
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| New Hamps_hi_re

" .Department of Health and Human Services .

“ o i

Attachment A-1 New HEIGHTS .
Statement of Work (SOW)for

" "Amendment 2 Enhancements

g
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STATE OF NEW HAMPSHIRE
) Department of Health and Human Services {OHHS)} i .
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements ; o e

Contents | = s Ll
1 INTRODUCTION exsesisgesssiionssstsssossesi s Sbass s ssis{5is4s s 5sboomas g ssssss g T o 3
11 . New HEIGHTS Backgrounds.. s : SR S g s o i
1.2 Purpose ..v i it hiinil L s fasssnuntidfannenn }}.".".‘i.-.'.'...--u-~-*_'r_m.".,.'u_'.é'..'I.‘"".'“:':,'.".':'.'.'..'"'"."."".""'.'"" E v
2 FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS ..... - B S
211 APS Modernization - HCD- .. o P
212 LTSS Enhancements for MEA processung tinlh i i
2.1.3  Rede Tracking dashboard enhancements S SO Y -
214 NHEASY Document Upload Changes ... Manat P W SN N
0215 MARS-E 2.2 ASSBSSMENTL, 0 siiiiianessieishenssresrnaness L. SR | 5308 " Gided <
216 System of Care for Healthy Aging - Long Term Care Enhancements.............
"2.1.7 Child Care Scholarship Program changes...m.,.,.,-..., ; T
2.1.8 CC P-EBT School year 2022-2023 e
.19 P-EBT summer 2023 - School Age........... i :
PROJECT MANAGEMENT PLAN.. ¥ i A e s, 211
ASSUMPTIONS ......c0000emegeiiens fepet AR R 12
MILESTONES...... ' - - szt 13

Tt v &b W

_ 2 ) 03
RFP-2023-DES-01-NEWHE-OL-802  * Page 2 of 14 . Contractor |nitia|sL

DolT# 2020-095 ’
. H - Dat 8/8/2_023

—

N Deloitte Consulting, LLP
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services (DHHS) :
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements '

13

1 .INTRODUCTION :

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case
management for the New Hampshire Department of Health and Human Services (DHHS).
New HEIGHTS supports approximately 1,100 DHHS staff that process new applications,
determine eligibility, issue benefits, manage cases, and compléte redeterminations. It
automates more than 125 public assistance program variations, including 55 different
Medicaid categories with 242,000+ Medicaid consumers and manages approximately ~5$1.5
billion in annual benefits for SNAP and Cash programs. New HEIGHTS is a fully integrated

. eligibility system that provides shared client intake, eligibility, client notices, and other
features seamlessly across programs to fully automate multi-program case management.
New HEIGHTS case management inctudes Long Term Supports and Services (LTSS) Medicaid
waiver program administration. ' '

The NH EASY Géteway to Services is an innovative, web-based application that is fully

" integrated with New HEIGHTS and enables clients and providers to access many programs
and functions via self-service, including screening for potential eligibility, apply, change

~ reporting, appointment scheduling; redetermination, ‘check benefit status, online client

notrces upload of documents directly to case workers, status of documents, list of
verifications needed to be provided, ability to sign up for e- ma:ls and text messages, and

" much more. The NH EASY provider portal supports LTSS medical eligibility determination,
assessments, service planning and prior authorization, iricluding HEBC and Nursing home
services, service authorization planning, presumptive eligibility, Foster Care 8 Adoption
Parents referrals, and more.-

New HEIGHTS is fully integrated with a document imaging solution which includes scanning
and indexing, document workflow, and enterprise content management.'The document
imaging solution also s(:pports scanning & indexing documents for Child Welfare and Child
Support systems. New HEIGHTS su pports extensive interfaces with federal and state systems
such as the Federally Facilitate Marketplace {FFM), SSA, CMS, NECSES (New England Child
Support'), MMIS, and Bridges (Chil.d Welfare). The New HEIGHTS Enterprise Business .
Intelligence (EBI) platform supports-reporting, and executive dashboards.

L}

DS
RFP-2023-DES-01-NEWHE-01-AD2 +  Page 3 of 14" Contractor InitialsL
DofTH 2020-095 ' .
i P 8/8/2023
Deloitte Consuiting, LLP ate
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STATE OF NEW HAMPSHIRE _
Department of Health and Human Services (DHHS) :
.- Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

1.2 Purpose .

——————

T T Thisscope of services sum‘mrts

APS Modernization - HCD - The project aims to conduct fit/gap design sess=ons for APS -
modernization, focusing on Human-Centered Design (HCD). The worker perSOna focuses on
im proving operational efficiency for better benefit management services, while the citizen
persona emp‘hésizes a user-friendly digital experience like commereial websites :

" LTSS Enhancements for MEA processing — The proje'ct‘s objective is to improve the Long-Term
Services and Support (LTSS} processes by automatmg functions that are currently’ performed
manually, with the aim of enhancing processing timeliness. i

Rede Tracking dashboard enhancements — The project aims to enhance the Rede Tracking
dashboard by expanding its scope to include all Medicaid redetermination households, in
addition to the currently tracked PHE protected cases. The dashboard will provide
comprehensive tracking capabilities, including completed redeterminations, tracking closed -
©  cases by reasons, monitoring reopens during the reconslderatlon period, and FFM referrals

NHEASY Document Uploa_d Changes - This project a1ms to enhapce the document upload
process within the NH EASY self-service application. The objective is to enable citizens to upload
documents based on the required verification, thereby'streamlining the verification process. As
part of this enhancement, the document taxonomy will be modified to align with the examples
of documents listed in the verification checklist’ sent to the client when requestlng verification
documents. ’

’

MARS E 2.2 Assessment - This projectis to perform an assessment of the New HEIGHTS system
based on the security and prwacy controls within MARS-E 2.2. Through this project, securlty
and privacy documentatlon required far CMS comphance will be developed., Workshops will be
conducted with the application development teams, Department of IT teams supportmg the
application infrastructure and business stakeholders to get an understandlng of the current
security capabilities to complete the artifacts requured for ATC renewal by CMS.

Based on the information collected through the workshops and documentatnon of the current
state a Plan of Action and Milestone (POA&M) will be developed to align New HEIGHTS with the
CMS requirements where the system’s security and privacy capabilities can be.enhanced.
Additionally, the assessment will also include a Penn Test for the New HEIGHTS/ NH EASY

applications. :

i~ : ' 0s
REP-2023-DES-01-NEWHE-01-A02 ' Pagedofld , Contractor lnitials[——- ;
DoIT# 2020-095 )

“ . Deloltte Consulting, LLP . . . panB/8/2023
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STATE OF NEW HAMPSHIRE
) Department of Health and Human Services (OHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

MARS-E 2.2 Self-assessment -1 - This effort will conduct the annual security assessment for

A Year:1 of the new ATC along with drafting the Information_Security Assessment Report. (ISRA) et
and the Privacy impact assessment (PiA}.

System of Care for Healthy Aging - Long Term Care Enhancements - This pro;ect aims to
enhance the long -term services and supports system to streamline access to Iong -term care
supports and services, ensuring that individuals have access to.a wide range of supports and
services delivered in a timely manner. The goal is also to reduce the cost of long-term care by -
expal;\ding the availability of more affordable home and community-based services. Moreover,
the project seeks to enhance and broaden access to these services while ahgmng with New
Hampsh:re s state plan on aging, the federal Older Americans Act, Americans wlth Dlsabnhtles
Act, and Medicaid law.

Chlld Care Scholarshlp Program changes — This project aims to |mp|ement eligibility changes
related to the New Hampshire Child Care Scholarship program.

CC P-EBT School year 2022-2023 - The purpose of this project is to provide Pandemic EBT {P-
EBT) benefits automatically for the children under the age & including newborn who were part
of a SNAP household and receiving a benefit at any time between September 1st, 2022, and
May 11th, 2023. P-EBT benefit will be processed for whole month if the SNAP is.apen for any
number of days in each month.

P-EBT summer 2023 - School age - The purpose of this project is to provide Summer Pandemic
EBT (P-EBT) benefits to the children who were eligible for free or reduced-price school meals
due to the pandemic. The activities include automatically issuing PEBT benefits for known New
HEIGHS clients, supporting manual requests via NH EASY, and processing benefits for this
population and noticing clients, EBT file submission and generating reports for financial
reconciliation '

: _-' o 0s
RFP-2023-DES-01-NEWHE-01-A02 Page 5 of 14 ' Contractor |ninaisL

DolT# 2020-095
8/8/2023 -

Deloitte Consulting, LLP . Date



DocuSign Envelope 10: 90B3F291 -035A-4454-89B4-87CACE13ACT0

STATE OF NEW HAMPSHIRE 3
_Department of Health and Human Services [DHHS)
Attachment A- 1 New HEIGHTS Statement of Work for Amendment 2 Enhancemenls

2 FUNCTIONAL REQUIREMENTS FOR

ENHANCEMENTS ——
'I;he scopes of work for the multiple projects summarized in Section 1 above are defined
below: '

2.1.1 APS Modernization - HCD

Purpose :

The scope of this pro;ect aims to conduct fit/gap design experience sessions focused on Human-
Centered Design (HCD) for APS modernization. HCD places people at the center of the process
and is used to customize the solution to meet specific requirements through the lens of
personas and user stories. The worker persoha emphasizes enhanced operational efficiency,
enabling workers to provide better benefit management services to citizens. Similarly, the
citizen persona emphasizes a user-friendly, digital interaction experience similar to what
citizens experience on commercial websites.

2.1.2 LTSS Enhancements for MEA processing -,

Purpose

The scope, of this pro;ect is to improve the Long- Term Services and Support (LTSS) processes by
automating functions that are currently performed manually, with the aim of enhancing
processing timeliness. The specific improvement; include: 'k

e - Automating the LTC Plan Brldgmg process in cases where a redetermination is delayed
e Implementing updates to the process that enable easier tracking of cases where a
Medical Eligibility Authorization {MEA} is cancelled but subsequently remstated

' * Automating the handling.of MEAs received as documents when they are not submitted
M through the system. .

2.1.3 Rede Trackmg dashboard enhancements

Purpose

~ The scope of this project is to enhance the Rede Tracklng dashboard by expanding its scope to
_include all Medicaid redetermination households, in addition to the currently tracked PHE

_ protected cases, The changes include:

~ e« The HEIGHTS Batch process will be modified to track all the required data parameters

158 . 03
RFP-2023-DES-OL.NEWHE-01-402 Page 6 of 14 Contractor m'nials[-

DolTH# 2020-095 "

Deloitte Consulting, LLP : 0l 5/ 8/2023
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STATE OF NEW HAMPSHIRE
. Department of Health and Human Services {DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

and send the mformat:on to EBI on a monthly basis.

»—The-Rede tracking-dashboard-will-be-modified-to-provide- comprehenswe trackmn
capabilities, mcludmg completed redeterminations, tracking closed cases by reasons,
.monitoring reopens during the reconsideration period, and FFM referrals.

' . Addition'aliy, the enhanced dashboard will offer a range of filters that allow users to slice
and dice the data based on specific criteria. These filters will enable more granular
analysis and customized views of the tracked information, enhancmg the usability and
flexibility of the dashboard ) ) Vs

2.1.4 NHEASY Documerit Upload Changes

Purpose

The scope of this project is to enhance the document upload process within the NH EASY self-
service application. The objective is to enable citizens to upload documents based on the’
required verification, thereby streamlining the verification process. As part of this
enhancement; the document taxonomy will also be modified to align with the examples of
documents listed in the verification checklist sent to the client when requesting-verification
documents. ”

2.1.5 MARS-E 2.2 Assessment
Purpose

The scope of this project is to perform an assessment of the New HEIGHTS system based on the
- security and privacy controls within MARS-E 2.2. Through this project, security and privacy
-documentation required for CMS compliance will be developed. Workshops will be conducted
with the application development teams, Department of IT teams supporting the application
" infrastructure and business stakeholders tg get an understanding of the current security-
capabilities to complete the artifacts required for ATC renewal by CMS.

Based on the information collected through the workshops and documentation of the current
state a Plan of Action and Milestone (POA&M) will be developed to align New HEIGHTS with the
CMS requirements where the system’s security and privacy capabilities can be enhanced.
Additionally, the assessment will also mclude a Penn Test for the New HEIGHTS/ NH EASY
applications. 4

The security controls in place for New HEIGHTS will be assessed based on the requirements

from CMS and will take into account the documented New HEIGHTS system boundary that -
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covers the following components:

e —— —

- 1. New HEIGHTS application -
-2. - NH'EASY application -
3. New HEIGHTS System (mcludmg szux Apache, WebSphere and DBZ}

‘As part of the effort, we will develop the following CMS required artifacts for submission and
renewal of the ATC:

System Sécurity Plan Workbooks

System Security Plan Document (SSP)

Plan of Action and Milestones (POAM)

Privacy Impact Assessment (PIA}

Security and Privacy Assessment Report (SAR)
Security and Privacy Assessor Workbook (SAW)
The application Pen Test report
Interconnection Securlty Agreement (iSA)

©NDU R WN R

2. 1 6 System ofCare for Healthy Aging - Long Term Care Enhancements

Purpose . v

The scope of this project is to enhance the Iong -term services and supports system to )
streamline access to long-term care supports and services, ensuring that individuals have access
to a wide range of supports and serwces delivered in a timely manner. The specific .. 4
improvements include: oy

. Online Portal for Providers, Case Managers and Navigators
The NH EASY Self Service application.will be enhanced to allow providers, case managers,
navigators, and other long-term care service providers to identify and access the available
long-term care services and supports for older adults and adults with disabilities. The
features include:
Access to a current list of home and community-based care waiver service prowders who
are accepting new clients (MMIS to provide the flag). i

+ Ability to accept and rejec_t referr_als. :
» Workflow and Dashboard to manage referrals.
* Access to ISA and service authorization.

+ Self-Registration for Navigators & Other LTC Providers and Approval Process in
'New HEIGHTS. '

_ A ~ps
t - S ' Sw
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* Provide links to non-Medicaid resources that can help support the cost of home
___and community-based services.

—— . ——

* Referral information for legal service organizations and guidance on nawganng
hospital-discharge protocols and available options for families

o NH EASY for Servicelink
The NH EASY Self Service portal will be modified to enable SerwceLlnk staff to assist
individuals with LTC/HCBS eligibility. The changes include:
o Intake process in EASY for CFI (Community Functional Independence) assessments
e Dashboards to improve monitoring and management for Servicelink workers
» Presumptive Eligibility ;
New functionality will be developed to process presumptive ellg;blhty for home and
community-based services under Medicaid. Additionally, provisions will be put in place to
* allow "third parties" to participate in the process.

. Enrolled Provider Tracking
The NH EASY Case Manager application for CFl will be modified to add the functlonallty to
track enrolled provnders The changes include:

+ Workflow for Service Authorization requests to route th rough Provider before
submitted to BDS.

. Providef will have option to accept or deny with a reason using their login

¢ New report/dashboard to track enralled prowders where they claim for services
demographically, and track referrals declined referrals, reasons for declme
K CFI Dashboard Enhancement i
* This will enable Case Managers to monitor and quantify the discrepancy between waiver
participants' assessed service needs and the waiver services they actually receive. 1t will also
allow them to monitor and quantify the service gaps that exist in a service plan and

understand the reasons behind these gaps. The changes include:
+ Modifying the existing CFI Case Managers' dashboard to track utilization. .

. » Adding data elements to capture unmet needs.
* Adding a section to the dashboard to show utihzatlon and unmet needs

CFl Process for Service Plan {ISA)

e
o

=y bs
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*

The scopé of this initiative is to develop the Service Pl}an,(ISA) for CFlin NH EASY/New
HEIGHIS._The_integr.ation of ISA with the_current CFl.system will enable_easy_analysis and e e

comparison of data between the ISA and authorization, claims, or utilization data.

¢ Track HCBC Waiver Services Data , .
The dashboard will allow tracking of home and community-based waiver services data,

mcludmg, but not limited to, the results of performance measurement assessments, wawer
services authorized but not paid, current wait times for receiving waiver services, and the
number of individuals transitioning from institutionalized care into the community.

¢ NH EASY Tutorials _ .
Step-by-step training tutorials will be added to NH EASY to assist.individuals applying for
" services and provide additional training matenals for professionals who frequently assist

"

people applying for services. 4

s CFl Complaints Trackihg
This process will enable the tracking of complaints and investigations related to Choices for
Independence (CFl). The changes include: '
e The addition of a new screen in NH EASY to allow users to log complaints, and the

mplementatlon of a process to submit the complaints to New HE!GHTS for
processing. .

. Modlflcatlon of the New HEIGHTS complaints trackmg dashboard to include
complaints from the CFl user community.

» Ffinancial Eligibility Changes N -
This project will make changes to how financial eligibility for home and community- based

services under Medicaid is determined. These changes include increasing the resource limit
and reverting spousal impoverishment rules to the standard that was in place before the
passage of the Affordabh_a Care Act.

o Alléwing Powers of At'torney.and Guardians to Serve as Care Providers
This process will allow legal guardians and persons granted power of attorney over an
individual to serve as paid personal care provider of that individual.

2

" | : t T . : » os
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2.1.7 Child Care Scholarship Program changes

Purpose

The scope of this project is to implement eligibility changes related to the New Hampshnre Child
Care Scholarship program. These changes include: '

s Increasing income eligibility to 85% for all families
"« Eliminating Cost Shares for families with gross monthly income at or below 100% of the
Federal Poverty Guidelines (FPG)
. ® " Adjusting "Steps” controlling Family Cost Share amounts

2.1.8 CCP-EBT School year 2022-2023

Purpose

The purpose of this project is to provide Pandemic EBT (P-EBT) benefits automatically for the
children under the age 6 including newborn who were part of a SNAP household and receiving a
benefit at any time between September 1st, 2022, and May 11th, 2023. P-EBT benefit will be
processed for whole month if the SNAP is open for any number of days in each month.

2.1.9 P-EBT summer 2023 - School Age
Purpose '

The purpose of this project is to provide Summer Pandemic EBT (P-EBT) benefits to children
who were eligible for free or reduced-price school meals due to the pandemic. Subject to
approval from FNS, the activities include automatically issuing P-EBT benefits for known New
HEIGHTS clients, supporting manual requests via NH.EASY, processing benefits for this
population, and notifying clients. The projed also involves EBT file submission and generating
reports for financial reconciliation. '

3 PROJECT MANAGEMENT PLAN

The Key activities will pe managed using a structured project management methodology
including: '

o " Adherence to the established New HEIGHTS project management and application
N development standards and best practices

) Lifecyclern.\anagement and (defect/change) tracking by project

" e Risk/issue status and tracking using JIRA

(+1]
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g

Weekly joint delivery and State team lead project status meetings and

4 ASSUMPTIONS 2 = T

a)

b}

g

e)

f)

g

The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support {for
staff housed in the State-provided faahty) operations cycle support,
change/confuguratlon management, security scanning, subject matter expertise, and
post |mp|ementauon support for work associated with this Agreement.

The New HEIGHTS maintenance and State Operations staff will be available during and
after normal business hours to assist the Contractor’s enhancement team to
successfully run batch jobs in the Integration and Systems/acceptance test .
environments and for implement'ation.suppo;t.

State staff will complete systenis and regression testing

The State will develop and execute training plans materials, and programs in support
of work associated with this SOW.

Milestone deliverable dates of this SOW and the Project Plan shall be regarded as
estimates. The Contractor shall use diligent efforts to meet such dates and shall notify

the State promptly if significant delays are encountered in completing the servicesor =
deliverables. '

DolT and the DolT Technical Service Group (TSG) will complete installation and initial
configuration of on-premises hardware/software to be deployed in the DolT data
center. : _ i

The State shall have all necessary authonty to commit the State with respect to the
subject matter of this Amendment, including approval of the requirements to address
anyapplicable policies, laws, and regulations and of business rules and content.

e

‘ _ “D3
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! 5 MILESTONES ,

———-————Thg scope of wo‘rk'in‘cludes‘enh‘an'ce‘m‘ent'projectS'whicirrequire‘modifications to*the'New*-.'*““"'"""-_"-““'

HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the

functional requirements within the estimates provided in the table below. If the scope of an
- individual project causes the Contractor to exceed the hours budgeted, the Department will

work with the Contractor to process scope adjustments, including adjustmenté across other

projects, in order for the Contractor to complete the cumulative scope of work within the

defined resources constraints (defined by the hours per project in the table below). If

_resources are required beyond;the exhibit below, the Department will request a change order '

or prioritize New HEIGHTS Maintenance ContractOrIeso,urces to support the additional effort. :

,PrOJect Name ! . e )
APS Case Management - APS Modernlzatlon HCD s 1,873.34

Medicaid Policy, Admmustratmn & Operatlonal Effncnency LTSS 4,708.00
Enhancements for MEA processing
Medicaid Policy, Administration & Operatlonal Efflcnencv Rede Trackmg "1 1,955.67
3 dashboard enhancements’ *
- Medicaid Policy, Administration & Operatlonal fficiency - NHEASY Document | 2,080.00
Upload Changes
. Security - MARS-E 2.2 Assessment ; I 4,732.72°
. Security - MARS-E 2.2 Self-Assessment-1 W 1,173.40

System of Care for Healthy Aglng Oriline’ portal for- prowders case managers 4,041.72
and navigators . = ;

System of Care for Healthy Aging - NH EASY for ServnceLtnk ; 2,018.95
System of Caré'for Healthy Aging - Presumptive Eligibjlity . - - 4,106.91
System of Care for Healthy Aging - Enrolled Provider Tracking <~ 1,514.21
{ System-of Care for Healthy Aging - CFI Dashboard Enhancement W 1,358:93:
System of Care for Healthy Aging - CFI Process for Service Plan (1SA) 3,911.34
System of Care for Realthy Aging - Track HGBC Waiver Services Data 3,129.07
| System of Care for Healthy Aging - NH EASY Tutorials ' 1,941.33
System of Care for Healthy Aging - CFI Corhplaints Tracking 1,009.49
‘System of Care for Healthy Aging - Financial Eligibility Changes ' | 1,009.49
System of Care for Healthy Aging.- Allowing Powers of-Attorney and - 3,259.45.
:. | Guardians to'Setve as Care Providers Lo - - |
System of Care for Healthy Aging - Training & Change Management 1 | 2,350.00.

- 0§
RFP-2023-DES-01-NEWHE-01-A02 Page 13 of 14 a Centractor Initials >~——
DoiT#H 2020-095 ' ; s .

B/8/2023

e

Deloitte Consulting, LLP E i a5 ' ' Date



DocuSign Envalope ID: S0B8F291-035A-4454-89B4-87CACE13ACTD

STATE OF NEW HAMPSHIRE
Department of Health and Human $ervices {DHHS)
Anachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

| System of Care for Healtl‘w, Aging - Training & Change Management -2~ "~ 2,350.00

R ___| Child Care Enhancements - Child Care Scholarship Program changes 1,905.00 |-
P-EBT - CC P-EBT Schoo! Year 2022-2023 , '779.00 |+
P-EBT - P-EBT summer 2023 -.S5chool age ' 1629.73

6 DELIVERABLES. y |
The State will approve ali Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications
_agreed by the parties in writing (“Specifications”} will be approved by the State, without
condition. Within ten (10) working days from its receipt of a Deliverable, the State will
provide the Contractor with (i) written approval of such Deliverable or (ii} a written

. statement of conditional approval (in which case the State will proceed to pay the
Contractor for the Deliverable) or rejection, which identifies in reasonable detail the
deficiencies preventing approval without condition (the “Deficiencies”). The review
process begins with receipt of the Deliverable by the State. The date of receipt is the first .
working day after the date of delivery to the State.

-b) Within five {5) working days of the Contractor’s receipt of a notice of Deficiencies, it will
- clarify with the State the reasons for conditional approval or rejection. The Contractor will
have 30 working days from the énd of the clarification period to complete corrective
actions in order for such Deliverable to conform in all material respects to the applicable
Specifications. Within five (5} working days of the State’s receipt thereof, it will complete,
its review of the corrected Deliverable and notify the Contractor in writing of acceptance,
conditional acceptance, of rejection. '

¢) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable
{including a Deliverable that was previously conditionally approved or rejected) will be
deemedgiven bythe State without condition if the State has not delivered to the
Contractor a notice of Deficiéncies for such Deliverable during the period for State review .
thereof as set forth in this Section, or if the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of -

subsequent stages of Contractor's performance. N
. . . I [ os
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Ecanomic and Housmg Stability
Attachment B-1
NEW HEEGHTS MAINTENANCE OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 {2020-095)
. AMIEENDMENT 2

-

1 Fed Fiscal Yr

Delivérable. Descrlptlon Invoice Date St Fiscal Yr Totals

Payment Amount;

Totals

1 | Maintenance and Enhancements - October 2022 ©10/31/2022 $625,012.30 | $625012.30 | [$625,012.30
2 | Maintenance and Enhancements - November 2022 11/30/2022 $625,012.30 $1,250,024.60 $1,250,024.60
3 j Maintenance and Enhancements - December 2022 12/31/2022 $625,012.20 $1,875,036.80 $1,875,036.80
4 | Maintenance and £nhancements - January 2023 1/31/2023 $625,012.30 $2,500,049.10 $2,500,049.10
5 | Maintenance and Erihancements - February 2023 2/28/2023 $625,012.30 - $3;125,061.40 $3,125,061.40
Appeal & Fair Hearing Management - File an Appeal - _ ‘
6 | Requirements & Design 3/17/2023 310,162.43 . 33,135,223.83 .-?3.'135'223'83
Appeal & Fair Hearing-Management - Appeal } T !
. 44 737. 7 - .
7 | Dashboard - Requirements & Design 3/17/2023 i 317896083 ?3’179'960 44
Appeal & Fair Hearing Management - e-Packet - y |
8 | Requirements & Design 3/17/2023 2T ¥2.208 701155 ?3’2.93’701‘55
Appeal & Fair Hearing Management - Generate ' '
! -, ik . i . : | ! . ) 41
9 | Notices - Requirements & Design 3/17/2023 533,859.86 4287, FELAL ?3 2Sig01
10 | P-EBT - Summer P-EBT - Requirements & Design 3/17/2023 $31,001.00 $3,268,562.41 | $3,268,562.41
11 | Maintenance and Enhancements - March 2023 3/31/2023 $625,012.20 $3,893,574.61 $3,893,574.61
Appeal & Fair Hearing Management - File an Appeal ) . |
12 | Construction & Unit 3/31/2023 $47,424.65 $3,940,999.26 ?3,940,999.26
. | Appeal & Fair Hearing Management - Appeal |
13 | Dashboard - Construction & Unit < 3/31/2023 52-08'772'69 54,149,771.95 ?4‘ Y43 1195
Appeal & Fair Hearing Management - e-Packet - 1, - |
14 | Construction & Unit 3/31/2023 $110,789.98 $4,260,561.93 $|4,260,561.93
Appeal & Fair Hearing Management - Generate . : i !
15 | Notices - Construction & Unit 3/31/2023 k8 91250 28,818.571:61 ?4’418’574'61
= & |
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Attachment B-1

NEW HEIGHTS MAINTENANCE OPERATIONS AND ENHANCEMENTS, RFP-ZOZS-DEHS-OI NEWHE-01-A02 (2020-095) -

AMENDMENT 2

 Payment.

Mo -"'Oéli'v_e,réb_lle_'l;)ésE(_ilptio'n, s Invoice Date

Payment Amount

Stifiscal Yr Totals

iFed Fiscal Yr
?j Totals

Dt C and Conversion - PA Changes ' . ; :
. : . ; . 4 . " ; .74
16 | and Conversion - Requirements & Design 3/31/2023 . B9Rf13 3 214,123.74 554 il
17 | P-EBT - Summer P-EBT - Construction & Unit 3/31/2023 5144,671.00 $4,658,794.74 .| $4,658,794.74
Appeal & Fair Hearing Management - File an Appeal - ’ ’ . ’
18 | Systems Testing - 3 4/14/2023 ) $§,774.3_5 $4,665,569.69 %4,665,569.69
Appeal & Fair Hearing Management - Appeal j -
i 1Y 4.67 4 . 4, ! I
19 | Dashboard - Systems Testing : ~ 4/14/2023 PrNBZS0 25635,334356 sﬁ 635,334.36
Appeal & Fair Hearing Management - e-Packet - : B = R , f ;
20 | systems Testing . 4/14/2023 $15,827.14 $4,711,221.50 5:4,711,221.50
Appeal & Fair Hearing Management - Generate .- ’
X 4,733,794.74 794.74
21 | Notices - Systems Testing ° ' 4/14/2023 3R 5mR24 S.' 33.79 %4’733' 2
. | DD/ABD Rate Changes and Conversion - PA- Changes i : |
22 | and Conversion - Construction & Unit 4/14/2023 pAASIRaSIIN 7L 1M9,690:68 '%5’179’690'68
23 | P-EBT - Summer P-EBT - Systems Testing - 4/14/2023 $20,667.00 $5,200,357.68 $5,200,357.68
: Appeal & Fair Hearing Management - File an Appeal - | . ) o ]
24 | Implementation 4/28/2023 . $3,387.47 $5,203,745.15 . %5,;03,745.15
Appeal & Fair Hearing Management - Appeal : . !
4,912, i :
25 | Dashboard - Implementation 4/28/2023 1$14,912.33 55‘218‘65.7 S 5!5’218’657 &8
Appeal & Fair Hearing Management - e-Packet - - !
. 7,913.57 : 71.
26 | Implementation 4/28/2023 37.913.5 55’226-'571 g, ?5'226’5 105
Appeal & Fair Hearing Management - Generate ’ g
.27 Notnces- Implementation 4/28/2023 pllgsseteg . $5,237,107.67 %5’237‘107'67
RFP-2023-DES-01- NEWHE-OI AQ2 . o3
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.STATE OF NEW HAMPSHIRE

Depanment of Health and Human Services, Division of Economic and Housing Stabllltv

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP- 2023-DEHS-01 NEWHE-01-A02 {2020-095)

{
l

‘Deliverable Description.

Invoice Date

Payment Amount

St Fiscal ¥r Totals

AMENDMENT 2
28 | P-EBT - Summer P-EBT - Implementati.on 74/28/2023 $10,334.00 $5,247,441.67 $5,247,441.67
29 | Maintenance and Enhancements - April 2023 4/30/2023 $625,012.30 $5,872,453.97 $5,872,453.97

Totals

[‘Feg Fiscal Yr

30 | COVID - COVID Ongoing Support-- Period-1 4/30/2023 . $103,235.35 $5,975,689.32 | $5,975,689.32
31 | Bridges DI - Maintenance & Support - Period 1 4/30/2023 $22,321.85 $5,998,011.17 $5,998,011.17
~ | DD/ABD Rate Changes and Conversion - PA Changes . ' l
. 4 ,061,710. 5,061,710.
32 | and Conversion - Systems Testing 5/12/2023 . Sodios 20 710 = _S;S 061,719 59,
DD/ABD Rate Changes and Conversion - PA Changes ) b
A 1.1 1 : :
33 | and Conversion - Implementation 5/26/2023 31268051 : »6,093/55151Q 536'093'551 10
34 | Maintenance and Enhancements - May 2023 5/31/2023 $625,012.30 $6,718,563.40 $6,718,563.40
35 | COVID - COVID Ongoing Support - Period-2 5/31/2023 $103,235.35 $6,821,798.75 | $6,821,798.75
DD/ABD DAADs Payment Maintenance - Track ’ '
DAADs Payments and Send data to MMIS - 536,294.38 56,858,093.13 $6,858,093.13 .
36 | Requirements & Design | 6/2/2023 '
PTIG - Persona-Driven Analytics - Requirements & - B
37 | Design 6/5/2023 $11,167.50 _55,869,260.53 516,869,260.63
PTIG - Persona-Driven Survey/Interviews with SNAP - : !
38 | Recipients - Requirements & Design 6/5/2023 ' 5-22’335'00 5 2B1831,595163 556’891’595-"63
39 | Maintenance and Enhancements - June 2023 6/30/2023 $625,012.20 $7,516,607.83 47,516,607 .83
.| DD/ABD DAADs Payment Maintenance - Track _ :
DAADs Payments and Send data to MMIS - $169,373.75 $7,685,981.58 | - $7,685,981.58
40 | Construction & Unit 6/30/2023 ' ) t
' I
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NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS RFP-2023- DEHS-OI NEWHE-01-AD2 (2020-095)

52

Irwonce Date

Payment-Amount -

St Fiscal.Yr Totals

AMENOMENT 2 | |
41-J COVID - COVID Ongoing Support - Period-3 6/30/2023 $103,235.35 $7,789,216.93 517,789,216.93
42 | Bridges DI - Maintenance .&Support.--Pf:!'iod 2 6/30/2023 _ $22,321.83 '$7,811,538.76. - ‘-5{1,811,538.76 :

"3 T:::uh:;\:ngf\:ijge;i:: e and Elgioilty Changes 7/5/2023 >45,831.42 oangala2 | By s, I0-35

;’;‘:&2‘;“‘;;’:':5;““ Changes - 2572023 $70,779.62 5116,(511.0_4 $7,928,149.80

Fed Fiscal Yr
Totals

ANF ew ecm/ lnterfaces and Reports - - : i
4 149, - 7, L451.
45 | Requirements & Design 7/5/2023 »33:301 -9 SIS, 12 58 S,fy SOl
46 | PTIG - Persona-Driven Analytics - Construction & Unit 7/14/2023 $52,115.00 $202,027.53 | 5:8,013,566.29
PTIG - Persona-Driven Survey/Interviews with SNAP ' . E :
-47 | Recipients - Construction & Unit ' 7/14/2023 5104,230.00 3306,257.53 ,5;8'117‘796'29 '
TANF New Category - Online and Eligibility Changes ; : !
_ d 137. y )
48 | - Construction & Unit 7/26/2023 S215,878196 5520,137.43 %8'331’676 25
TANF New Category - Batch Changes - Construct;on i
4. ) ,661, .
49 | & Unit 7/26/2023 . $330,304.87 $850,442.36 %8 661,981 1}
TANF New Category - Interfaces and Reports - i »
. ) 49.29 ‘ 7 : i
50 | Construction & Unit 7/26/2023 SASS0G198 51,005,849 - 558'81 A5E.05
51 | Maintenance and.Enhancements - July 2023 7/31/2023 $646,852.27 $1,652,701.56 $9,464,240.32
52 | COVID - COVID Ongoing Support - Period-4 7/31/2023 $106,354.83 - $1,759,056.39 - | $9,570,595.15
Cali Center Upgrade - Install & Configure - ) .
. k 746. ‘ !
53 | Requirements & Design 8/4/2023 SRS - 31,878,746.87 %9'690’285 63
Call Center Upgrade - IVR Configuration - o 5
. , . . 1,941, .87 A " I
54 | Reguirements & Design 8/4/2023 S%5a3100 i o1, 341, 2505 $j9 Ul SR B
|
RFP-2023-DES-01-NEWHE-01-A02 j
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housmg Stabullty
Attachment B-1
NEW HEIGHTS MAlNTENANCE OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01- NEWHE-Ol AQ2 (2020-095)

_AMENDMENT 2
- | Call Center Upgrade - New HEIGHTS {VR Changes - ; ' ’ 3 :
! 4 4 ,795,595.16
S5 | Requirements & Design 8/4/2023 ' Stiz,771 2 51‘98- H9biA0 39579539
DD/ABD DAADs Payment Maintenance - Track ) . . )
DAADs Payments and Send data to MMIS - Systems s moe $24,196.25 $2,008,252:65 $9,819,791.41.
56 | Testing - 8/11/2023 '
_ 57 | PTIG - Persona-Driven Analytlcs Systems, Testing 8/18/2023 $7,445.00 $2,015,697.65 $9,827,236.41
2 PTIG - Persona-Driven Survey/interviews with SNAP . A !
g E 4 . 2,030,587.65 ..| -59,842,126.41
58 | Recipients - Systems Testing 8/18/2023 > ’890-0 5
- Delwerable Descnp, "Invoice Date ‘Payment Amount St Fiscal Yr Totals j‘ red,Fiscatyr
. No: oL o y S i N s B 3 A Totals
¥ DD/ABD DAADs Payment Mamtenance Track DAADs $12,089.62 . $2.042,677.27 $9,854,216.03
59 | Payments and Send data-to MMIS - Implementation 8/25/2023 j ) : '
Medicaid Policy, Administration & Operational . :
Efficiency - Rede Tracking Dashboard Enhancements - $45,000.00 $2,087,677.27 || $9,899,216.03
60 | Requirements & Design 8/25/2023 :
Medicaid Pohcy, Administration & Operational .
Efficiency - Rede Tracking Dashboard Enhancements - " $210,000.00 | $2,297,677.27 |} $10,109,216.03
61 | Construction & Unit 8/25/2023 ’
P-EE.’:T - P-EBT School Year 2022-2023 - Requirements & ; $17.925.00° $2,315,602.27 || $10,127,141.03
62 | Design - : 8/25/2023 . ; i ’
P-EBT - P-EBT School Year 2022-2023 - Construction & $83,649.00 $2.399,251.27 $10,210,790.03
63 | Unit 8/25/2023
APS Case Management - APS Modermzatuon HCD - . $43,106.00 - $2,442,357.27 l $10,253,896.03
64 | Requirements & Design . 8/25/2023
RFP-2023-DES-01-NEWHE-01-A02 - : ' & £ W i os
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01- NEWHE-OI-AOZ (2020-095)

AMENDMENT 2
APS Case Management - APS Modernlzatmn HCD - ; - '$201,159.00 $2.643,516.27 5510’455’055.03
65 { Construction & Unit : 8/25/2023 i : :
66 | Maintenance and-Enhancements - August 2023 8/31/2023 $646,852.27 ’ $3,290,368.54 . | $11,101,907.30
€7 { COVID - COVID Ongeing Support - Period-5 8/31/2023 $53,177.64 $3,343,546.18 |[1511,155,084.94
68 | Bridges DI - Maintenance & Support - Period 3 8/31/2023 $22,321.83 $3,365,868.01 ||$11,177,406.77
“ 69 | PTIG - Persona-Driven Analytics - Implementation 9/1/2023 "$3,722.50 " $3,369,590.51 -|1$11,181,129.27
PTI§ y Persona-Driven Su fveyllnterviews with SNAP o ; $7,445.00 $3,377,035.51 | $11,188,574.27
70 | Recipients - Implementation 9/1/2023 nis

Iivoice Date,

" "Stfiscal Yr-Totais

# Fed Fiscal Yr
i

A Totals

Cal_l Center Upgrade -

Instail & Conﬁgure.- Construction

$558,555.55

$3,935,591.06

15$11,747,129.82

71 | & Unit ‘e - 9/1/2023
Call Center Upgrade - [VR Configuration - Construction # $291.844.00 $A.227.435.06 " $12';038 5.0
72 | & Unit : 9/1/2023 . T R A
Call Center Upgrade - New HEIGHTS IVR Changes - 7 $199,600.45 $4.427.035.51 |i$12 238.574‘27
73 | Construction & Unit . - " 9/1/2023 e T R
Medicaid Policy, Administration & Operational
Efficiency - Rede Tracking Dashboard Enhancements - = $30,000.00 $4,457,035.51 |} $12,268,574.27.
. 74 | Systems Testing 9/8/2023 '
75 | P-EBT - P-EBT School Year.2022-2023 - Systems Testing 9/8/2023 $11,950.00 $4,468,985.51 |;$12,280,524.27
APS Case Management - APS Modernization - HCD - . . '
5 28,737.00 4,497,722.51 12,309,261.27
76 | Systems Testing : 9/8/2023 2 . > . >12
RFP-2023-DES-01-NEWHE-01-A02  ° = 1 os
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