
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

7 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access; 1-800-735-2964

www.nh.gov/cioit

81

Denis Goulet

Commissioner

June 7, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, Ne\w Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT) on behalf of the Department
of Health and Human Services, Division of Economic Stability, to enter into a Sole Source
amendment to an existing contract, which was originally competitively bid. with Deloitte
Consulting, LLP. (\/C174776), New York, NY, by increasing the price limitation by $3,162,611.00,
from $45,831,311.40 to $48,993,922.40, to provide required enhancement services for New
HEIGHTS, the Department of Health and Human Services' (DHHS) integrated eligibility system,
with no change to the contract completion date of September 30, 2025, effective upon Governor
and Council approval. Source of Funds: 90.35% Federal Funds. 9.65% General Funds.

The original contract was approved by Governor and Council on November 2. 2022. item
#34, amended on March 22. 2023, item #38A, and most recently amended on August 23, 2023,
item #44.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025 and
are anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. Funding is contingent on Fiscal Committee and Governor and Executive
Council approval of an amendment to extend accept and expend requests of multiple grant
awards to tie presented to Fiscal Committee at its June 20, 2024 meeting and to Governor and
Council on this agenda.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Contractor was originally selected through the State's standard
procurement process, specifically by a Request for Proposal, and provides maintenance,
operations, and enhancement services for the Department's integrated eligibility and enrollment
system, known as New HEIGHTS, and the self-service portal known as NH EASY Gateway to
Services system. These sophisticated case management systems are utilized by the Department
to deliver comprehensive statewide services and to complete complex business functions In the
fulfillment of its mission. The Contractor is uniquely qualified to provide the services required and
identified in this request.
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The purpose of this request is for the following enhancements:

•  CMS Report Changes for Providing Information on Pending Cases after 3 Months:
-To-provlde-CMS-data"on*pendjn9-casesrData~can"contajn"useful"'infdrmatjon as to^why

these cases were incomplete.

•  Federal "E-14" Authority Discontinuation: To discontinue ex parte renewais to
Medicaid recipients with an income under 100% of the Federal Poverty Level.

•  Changes to 120'Day Reconsideration: To return to a 90-day reconsideration period
(from 120 days during the Public Health Emergency) for clients to reinstate benefits
without reappiying if compliance with certain requirements is met.

•  Streamlining Medicare Savings Program (MSP) Eligibility Determination and
Enrollment L Phase 1: To automatically, enroll low-income individuals in Medicaid by
using their social security information and the Low-Income Subsidy interface data.

• Automate Ex Parte Renewals for Categorical Limits: To automate the passive
redetenmlnation process using categorical limits and cascade the individual into the
appropriate category of assistance.

• Migrating Verified Current Income (VCI) Process out of Federal Data Service Hub
(FDSH): To migrate the automated verified current income system to a different vendor
as the FDSH sen/ice is fc>ein9 discontinued by CMS.

• Allowing Clients to Request Continuous Eligibility within 90 days of Closure: To
automate the process for redetermination of eligibility for Medicaid and permit Medicaid
recipients to request continuous eligibility within 90 days of closure.

• Continuous 12 Month Eligibility for Children: To enhance the long-term Medicaid
benefit to children for up to .12 months, after their guardians are no longer eligible.

• Automate Closure at 60 days for Waiver Service due to fail to Rede: To increase the
time of automatic closure of long-term services and Medicaid eligibility from 30 days to 60
days if the Medicaid recipient does not respond to the redetermination notice.

.  Increase Enrollment In Medicare Savings Program'(MSP); To increase enrollment in
' for recipients of Qualified Medicare Beneficiary (QMB), Specified Low-Income

Medicare Beneficiary (SLMB), and Qualified Disabled and Working Individuals.

•  Medicaid Policy Changes-Third Party Liability (TPL): To enforce the requirement that
an optional targeted low-income child should not be covered under a group health plan or
health insurance coverage, as stated in 42 C.F.R; 435.4.

•  COVID Ongoing Support: To improve informed decision-making with additional reporting
capabilities and accommodations for ad-hoc requests for data analysis.

•  Specified Low-Income Medicare Beneficiary (SLMB) 135/Medlcaid Choice of
Program: To limit the ability to receive multiple subsidies. When individuals are Medicald-
eligible, they would not be able to receive both Medicaid and SLMB 135 (a sub-program
within the Medicare Beneficiaries Savings Program).

• Redetermination Tracking Dashboard Enhancements: To enhance the
Redetermination Tracking dashboard based on waiver types to track long-term care
individuals and refresh the data weekly.

• Money Follows the Person (MRP): The program goal is to increase the use of home and
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community-based services (HCBS) rather than institutional LTSS and help improve the
ability of state Medicaid programs to support transitions to the community. System
-ChangesJhat„easilyJdentify_and.p.ulLdata.on.enrolled_MER.particlpants,-as-well-as,allow-
the ability to enroll and disenroll MFP participants help support that goal.

•  Long Term Care User Experience Assessment: To perform an assessment of the NH
EASY Long Term Care functionality to identify modes of improvement for recipients,
Medicaid providers, Nursing Facilities and case managers.

• Adult Protective Services (APS) Online Reporting: To add online reporting functionality
,  to NH EASY for the recipients and providers.

• APS Contract Services Interface: To import contract services information from the
Options legacy platform to the New HEIGHTS APS system and provide dashboards and
search processes for APSWs.

•  Static and Dynamic Scanning: To meet the compliance requirement for security testing
in the New HEIGHTS system.

•  Summer Electric Benefits Transfer (S-EBT) - School Year 2024: To provide Summer
EBT benefits to eligible children.

•  Tracking Verification Details: To capture pending verification details and display this
information to recipients, providers, Nursing Facilities and case managers to reduce
unnecessary closures and minimize the time required to reopen these cases.

The New HEIGHTS system is the enrollment and eligibility determination and case
management for the Department. The Department utilizes New HEIGHTS to consolidate and
replace siloed legacy systems, automate manual tasks that support multiple caseloads, case
management, reporting, system interfaces, and recipient and community stakeholder
engagement through the NH EASY Gateway to Services self-service web portal, and to improve
person- and family-centric care through enhanced interoperability.

New HEIGHTS supports approximately 800,000 daily transactions, with approximately
1,300 Department users for approximately 327,000 NH citizens who will be served between
Governor and Executive Council approval of Amendment #3 through June 30. 2025.

The Department will monitor services' by:

Reviewing vendor reporting processes and systems for data integrity.

Performing file reviews to ensure vendor compliance with state and federal laws and
rules in the administration of the contract.

Assessing vendor compliance with applicable contract objectives and requirements. .

Should the Governor and Council not authorize this request, the Department will not be
able to advance services that benefit families and individuals, particularly regarding medical
assistance, and further will be at risk of non-compliance with the Center for Medicaid and
Medicare Services requirements.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number #10.649, FAIN #TBD: Assistance
Listing Number #93.778, FAIN #2405NH5ADM and Section 9817 of the American Rescue Plan
Act of 2021 (ARP): Assistance Listing Number 10.561, FAIN #224NH403S2514; Assistance
Listing Number #93.558, FAIN #2301NHTANF: Assistance Listing Number #93.575, FAIN#
2201NHCCDD, Assistance Listing Number #93.658, FAIN #2401NHFOST; Assistance Listing
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Number #93.747, FAIN # 2101NHAPC6-00; Assistance Listing Number #93.791, FAIN #
1LICMS331877 and General Funds.

In the event that the-Federal Funds become-no-longeravajlableradditlona} General-Funds-

will not be requested to support this program.

Respectfully submitted,

Denis Goulet
Commissioner

Department of Information Technology

Lori A. Weaver

Commissioner •

Department of Health and Human
Services

Doll #2020-095C

Doll RID #53489
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O1-O3-O3-O30010-769S0000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

lOOK Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse DolT is, 6SH Federal, 3SH Gerteral.

State Fiscal

Year
Class/Object Description Job Number CunanI Amount Increase (Decrease) Revised Amount

2023 046-500485 Consultsnis 3950041 $5,625,110.40 $0.00 $5,825,110.40

2024 046-500485 Consulianis 3950041 $7,762,227.20 $0.00 $7,762,227.20

2025 046-500465 Consultanis 3950041 $8,034,208.00 $0.00 $8,034,208.00

2026 046-500465 ' Consultants 3950041 $2,078,876.60 $0.00 $2,078,876.80

Sub Total $23,500,422.40 $0.00 $23,500,422.40

05-9S-94-940010-2465 HEAL TH AND SOCIAL SERVICES, DEPT OF HEAL TH AND HUMAN SERVICES, HHS; NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL

RECOVERY FUND

State Fiscal

Year
Class / Account Class Title ' Job Number . Current Amount Increase (Decrease) Revised Amount

2023 103-502507 Contracts for Operational Services TBD $2,247,750.00 $0.00 $2,247,750.00

2024 103-502507 Contracts for Operatlortal Services TBD $0.00 $0.00 $0.00

Sub Total $2,247,750.00 $0.00 $2,247,750.00

0S-95-O45-4S1010-7993000<l HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF

CUENT SERVICES • DFA FIELD SVCS

State Fiscal

Year
Class / Account Class Title Job Numtter Current Amount Increase (Decrease) Revised Amount

2023 046-500465 IT Consul-Non-Benefit TBD $362,673.00 $0.00 $362,673.00

2024 046-500465 IT Consul-Non-Benefit TBD $0.00 $0.00 $0.00

Sub Total $362,673.00 $0.00 $362,673.00

05-95-04S-4S1010-72140000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES-DEHS, BUREAU OF FAMILY

ASSIST-FIELD, NEW HEICKTS

Slate Fiscal

Year
Class / Account Class TlUe Job Number Current Amount Inaease (Decrease) Revised Amount

2023 046-500465 IT Consul-Non-Benefit 45103000 $674,325.00 $0.00 $674,325.00

2024 •  046-500465 IT Consul-NorvBehefit TBD $3,279,470.00 $0.00 $3,279,470.00

2025 046-500465 IT Consul-Non-Benefit TBD $0.00 $349,752.00 $349,752.00

Sub Total $3,953,795.00 $349,752.00. $4,303,547.00

OS-95-093-930030-93170000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES, L21:1VII3 DEVELOPMENTAL IT REMED

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 034-500099' Major IT Systems 93130707 $450,426.00 $0.00 $450,426.00

2024 034-500099 Maior IT Systems n/a $0.00 $0.00 $0.00

Sub Total $450,426.00 $0.00 $450,426.00

OS-9S-093-930030-93230000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES. DEVELOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES. L21:1VII9 BDS Direct Billing

Slate Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 034-500009 Major IT Systems 93130707 $1.000.000.00 $0.00 $1,000,000.00

2024 034-500099 Maior IT Systems rVa $0.00 $0.00 $0.00

Sub Total $1.000.000.00 $0.00 $1,000,000.00

05-95t093-930030-93170000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, OIV OF

DEVELOPMENTAL SERVICES, L21:1VII3 DEVELOPMENTAL ITREMEO

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Re>4sed Amount

2023 034-500099 Melor IT Systems 93130707 $878,939.00 $0.00 $878,939.00

2024 034-500099 Maior IT Systems n/a $0.00 $0.00 $0.00

Sub Total $878,939.00 $0.00 $878,939.00

05-95-049-461030-g3220000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, ELDERLY AND ADULT SVCS DIV, STATE OFFICE

AOMIN, L21;1VII8-BEAS SYSTMS MODRNZTN (H825 SFY22/23)

State Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 034-500099 Maior IT Systems 48130705 $6,792,640.00 $0.00 $6,792,640.00

2024 034-500099 Maior IT Systems n/a $0.00 $0.00 $0.00

Sub Total $6,792,640.00 $0.00 $6,792,640.00

05-95-042-421030-93160000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, HHS: HUMAN SERVICES OIV. DCYF (CCWIS), L21:
1VI12-DCYF (CCWIS)
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State Fiscal

Year
Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 034-500161 Caoltal Prelects TBD $133,931.00 $0.00 $133,931.00

2024 034-500161 Capital Projects rVa 50.00 $0.00 $0.00

Sub Total $133,931.00 $0.00 $133,931.00

05-9S-42-421110-29780000 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES. CHILD DEVELOPMENT, CHILD

CARE DVLP-OUALITY ASSURE

Stale Fiscal

Year
Class / Account Class TiUe Job Number Current Amount Increase (Decrease) Revised Amount

2023 074-500569 Grants for Pub Assist and Pel! 42117814 $0.00 $0.00 $0.00

2024 074-500569 Grants for Pub Assist and Rell 42117814 $292,227.00 $0.00 $292,227.00

Sub Total $292,227.00 SO.OO $292,227.00

05-9S-093-930010-26060000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES, DEVELOPMENTAL SVCS DIV, DIV OF

DEVELOPMENTAL SERVICES. HCBS ENHANCED FMAP-ARP

Slate Fiscal

Year

«

Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 93009024 SO.OO $0.00 $0.00

2024 102-500731 93009024 $4,908,938.00 $0.00 $4,908,938.00

Sub Total $4,908,938.00 $0.00 $  4,908,938.00

05-95-048-480030-0972000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, OLTSS-ELDERLY&AOULT SVCS, STATE OFFICE

ADMIN, 11-253:1 :VII-L REPLATOP APP

r IM.434

Class / Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 034-500099 Major IT Systems 48130706 $0.00 $0.00 $0.00

2024 034-500099 Maior IT Svstems 48130706 $722,200.00 $0.00 $722,200.00

Sub Total • $722,200.00 $0.00 $722,200.00

05-9S-047-470010-79370000, HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS: DIVISION OF MEDICAID SERVICES: OFC OF

MEOICAID SERVICES, MEDICAID ADMINISTRATION

Stale Fiscal

Year
Class / Account Ciass Title Job Number Current Amount Inaease (Decrease) Revised Amount

2023 102-500731 Contracts for Program Services TBD SO.OO $0.00 $0.00

2024 102-500731 Contracts for Program Services TBD $300,000.00 $562,335.00 $662,335.00

2025 102-500731 Contracts for Program Services •  TBD $0.00 $1,163,460.00 $1,163,460.00

2026 102-500731 Contracts for Proaram Services TBD $0.00 $0.00 $0.00

Sub Tolai $300,000.00 $1,725,795.00 $2,025,795.00

05-95-04S-4ei010-89200000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DLTSS-ELDERLY & ADULT SVCS; GRANTS FOR

SOCIAL SVC PROG; MONEY FOLLOWS THE PERSON

State Fiscal

Year
Class (Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2025 102-500731 Contracts for Program Services 48108920 SO.OO $19il28.00 $192,128.00

Sub Total $0.00 $192,128.00 $192,128.00

05-95-093-930010-26060000 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUli

DEVELOPMENTAL SERVICES; HCBS ENHANCED FMAP - ARP

IAN SVS; HHS: DLTSS-DIV OF DEVELOPMENTAL SERVICES;

State Fiscal

Year
Class 1 Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2025 102-500731 Contracts for Program Services 93009020 $0.00 $340,548.00 $340,548.00

Sub Total $0.00 $340,548.00 $340,548.00

05-95-048-481010-26040000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SERVICES, DLTSS-ELDERLY&ADULT SVCS, GRANTS FOR

SOCIAL SVC PROG, ELDER JUSTICE ARP GRANT

(

State Fiscal

Year
Class/Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

2023 102-500731 Contracts for Program Services 48130624 $0.00 $0.00 $0.00

2024 102-500731 Contracts for Prooram Services 48130624 $287,370.00 $554,388.00 $841,758.00

Sub Totai $287,370.00 $554,388.00 $841,758.00

3,162,611.001 > 48,993,922.401OverallTotall $ 45,831,311.401 %
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #3 to the New

HEIGHTS Maintenance Gontract—

This 3rd Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#3"), is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the "State" or the "Department" or "DolT") and Deloitte Consulting LLP, (hereinafter referred
to as "the Contractor"), a limited liability partnership organized under the laws of the State of Delaware with
a place of business at 30 Rockefeller Plaza, New York, NY 10112. .

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 2, 2022 (Item #34), and as amended. March 22, 2023, Item #38A, August 23, 2023,
Item #44, the Contractor agreed to perform certain services based upon the terms and conditions specified
in the Contract and in consideration of certain sums specified:

WHEREAS, pursuant to the General Provisions, Paragraph 17, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of and enhancements of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions-
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Modify Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$48,993,922.40

2. Modify Part 3 - Information Technology Exhibits, Exhibit B - Scope of Services, Section 1.1,
General Project Assumptions, (by adding paragraph j), to read:

j) The Contractor shall provide additional services as defined in Part 3 - Information
Technology Exhibits, Exhibit D - Administrative Services, Section 5, Attachment A-1
New HEIGHTS Statement of Work for Amendment 3 Enhancements, which is attached
hereto and incorporated by reference herein.

3. Modify Attachment B-1 New Heights Maintenance, Operations, and Enhancements, RFP-2023-
DEHS-01-NEWHE (2020-095) Amendment 2 with Attachment B-1 New Heights Maintenance,
Operations, and Enhancements, RFF'-2023-DEHS-01-NEWHE (2020-095) Amendment 3, which
is attached hereto and incorporated by reference herein.

-DS

Page 1 of 3 Contractor Initials
SO)
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract, not inconsistent with this Amendment #3, remain in full force and
effect. This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

6/5/2024

Date

State of New Hampshire
Department of Information Technology

OocuSlflned by;

-0C>CO81BF42364A2...

Name; Denis Goulet

Title: Commissioner

6/5/2024

Date

State of New Hampshire
Department of Health and Human Sen/ices

OoeuSlgnad by:

62eC6CE01WA4»6.,.

Name: Karen Hebert

Title: "Division Director

6/S/2024

Date

Deloitte Consulting LLP
—OocuSiQMdby:

teff^'dStt'Workman
Title: Managing Director

Page 2 of 3
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

-OFFieE-0F-THE-A-TT0RNEY-GENERAL-

•OoeuSigntd by:oy:

6/5/2024 1

Date Namen?oBynGuarirfo
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)'

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Page 3 of 3
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New Hampshire

Department of Health and Human Services

Attachment A^l New HEIGHTS

Statement of Work for

Amendment 3 Enhancements
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 3 Enhancements

Contents

1  INTRODUCTION 3

1.1 New HEIGHTS Background 3

1.2 Purpose 4

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

2.1 Medicaid Policy, Administration and Operational Efficiency

2.1.1 E-14 Authority Discontinuation

2.1.2 Changes to 120 Reconsideration

2.1.3 Streamlining MSP Eligibility Determination and Enrollment- Phase 1

2.1.4 Automate Ex Parte Renewals for Categorical Limits

2.1.5 Migrating Verified Current Income (VCI) Process Out of FDSH 8
2.1.6 Allowing Clients to Request Continuous Eligibility within 90 days of Closure 8

2.1.7 Continuous 12 Month Eligibility for Children Enhancements 8

2.1.8 Automate Closure at 60 days for Waiver Service due to fail to Rede 8

2.1.9 CMS Report Changes for Providing Information on Pending Cases after 3 Months 9

2.1.10 Increase Enrollment in MSP 9

2.1.11 Medicaid Policy Changes- TPL 9

"2.1.12 COVID Ongoing Support 10

2.1.13 SLMB 135/ Medicaid Choice of Program 10
2.1.14 Rede Tracking Dashboard Enhancements for LTC and weekly refresh 10

2.2 Medicaid Waiver Support 10

2.2.1 Money Follows the Person (MFP) 10

2.2.2 Long Term Care UX Assessment 10

2.2.3 APS Online Reporting 11

2.2.4: APS Contract Services Interface 11

2.3 Static and Dynamic Scanning 11

2.4 Summer EBT - School Year 2024 11

2.5 Tracking Verification Details li
3  PROJEa MANAGEMENT PLAN 12

4  ASSUMPTIONS ^ 12
5  MILESTONES 13

6  DELIVERABLES 14

C-DS
RFP-2023-DES-01-NEWHE-01-A03 Page 2 of 14 Contractor Initials

DolTff 2020-095

6/5/2024
Deloitte Consulting, LLP Date
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendment 3 Enhancements

1  INTRODUCTION

171" N^HEIGHTS BacKgrbuifd :

The New HEIGHTS system Is the backbone of the eligibility determination and case

management for the New Hampshire. Department of Health and Human Services (DHHS).

New HEIGHTS supports approximately 1,100 DHHS staff that process new applications,

determine eligibility, issue benefits, manage cases, and complete redeterminations. It

automates more than 125 public assistance program variations, including 55 different

Medicaid categories with 242,000+ Medicaid consumers and manages approximately ~$1.5

billion in annual benefits for SNAP and Cash programs. New HEIGHTS is a fully integrated

eligibility system that provides shared client intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

New HEIGHTS case management includes Long Term Supports and Services (LTSS) Medicaid

vyaiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully

integrated with New HEIGHTS and enables clients and providers to access many programs

and functions via self-service, including screening for potential eligibility, apply, change

reporting, appointment scheduling, redetermination, check benefit status, online client

notices, upload of documents directly to case workers, status of documents, list of

verifications needed to be provided, ability to sign up for e-mails and text messages, and

much more. The NH EASY provider portal supports LTSS medical eligibility determination,

assessments, service planning and prior authorization, including HCBC and Nursing home

services, service authorization planning, presumptive eligibility, Foster Care & Adoption

Parents referrals, and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning

and indexing, document workflow, and enterprise content management. The document

imaging solution also supports scanning & indexing documents for Child Welfare and Child

Support systems. New HEIGHTS supports extensive interfaces with federal and state systems

such as the Federally Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child

Support), MMIS, and Bridges (Child Welfare). The New HEIGHTS Enterprise Business

Intelligence (EBI) platform supports reporting, and executive dashboards.

[i
V.RFP-2023-DES-01-NEWHE-01-A03 Page 3 of 14 Contractor Initials

DolTW 2020-095

6/5/2024
Deloitte Consulting, LLP Date
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendment 3 Enhancements

1.2 Purpose

_This-scope-of-ser.vices.supports:.

E-14 Authority Discontinuation - This project aims to discontinue ex parte renewals to

individuals with an income under 100% of the Federal Poverty Level.

Changes to 120 Reconsideration - The 120-day reconsideration was Instated during COVID and

is now returning to a 90-day reconsideration period for clients to receive benefits without

reapplying.

Streamlining MSP Eligibility Determination and Enrollment - The primary objective of the

project is to automatically enroll low-income individuals for eligibility determination by using

their social security information and the Low-Income Subsidy (US) interface data.

Automate Ex Parte Renewals for Categorical Limits- This project aims automate the passive

redetermination process using categorical limits and cascade the individual into the appropriate

category of assistance.

Migrating Verified Current Income (VCI) Process out of FDSH - The objective of this project is

to migrate the process for automated verified current income to a different vendor as the FDSH

service will be discontinued. Additional considerations include using income verification for

SNAP and other non-Medicaid programs.

Allowing Clients to Request Continuous Eligibility within 90 days of Closure- This effort is to

automate the process for reconsideration of eligibility and provide the client to request

continuous eligibility within 90 days'of closure.

Continuous 12 Month Eligibility for Children - This project aims to enhance the long-term

service to children after their guardians are no longer eligible for benefits. Children will remain

protected up to 12 months after their guardians are no longer eligible.

Automate Closure at 60 days for Waiver Service due to fail to Rede- This project aims to

increase the time gf auto closure of long-term services and Medicaid eligibility from 30 days to

60 days if the client fails to respond to the redetermination.

CMS Report Changes for Providing Information on Pending Cases after 3 Months- The

purpose of this project Is to provide CMS data on pending cases. Data can contain information

as to why these cases were not completed. ■
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Increase Enrollment in MSP - The purpose of this project is to Increase enrollment in MSP

.  through system changes that will affect users under QMB/SLMB/QDWI.

Medicaid Policy Changes-TPL - The focus of this project is to enforce the requirement that an .

optional targeted low-income child should not be covered under a group health plan or hea|th

insurance coverage, as stated in 42 C.F.R. 435.4.

COVID Ongoing Support - The purpose of this project is to improve Informed decision-making

by providing additional reporting capabilities and accommodations for ad-hoc requests for data

analysis.

SLMB 135/ Medicaid Choice of Program - The purpose of this project is to limit the ability to

receive multiple subsidies if the client is eligible in Medicaid. SLMB 135 is a sub-program within

MSP. If the client is eligible in Medicaid, they will not be able to receive SLMB 135.

Rede Tracking Dashboard Enhancements - The purpose of this project is to enhance the Rede

Tracking dashboard based on waiver types to track long-term care individuals and refresh the

data weekly.

Money Follows the Person (MFP)- The purpose of this project is to easily identify and pull data

on enrolled MFP participants, as well as allow the ability to enroll and disenroll MFP

participants.

Long Term Care UX Assessment- The goal of this project is to perform an assessment of the NH

EASY Long Term Care functionality to identify modes of improvement.

APS Online Reporting- The purpose of this project is to add online reporting functionality to NH

EASY Application for the citizens and other providers reports individuals to APS system.

APS Contract Services Interface- The purpose of this project is to import contract services

information from Options legacy platform to New HEIGTHS APS system and provide dashboards

and search process for APSW.

Static and Dynamic Scanning- The purpose of this project is to meet the compliance

requirement for security testing in the New HEIGHTS environment.

Summer EBT - School Year 2024- The purpose of this project is to provide Summer EBT (S-EBT)

benefits to the children who were eligible for free or reduced-price school meals .

Tracking Verification Details- The purpose of this project is to capture pending verification

OS
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details and display this information to clients, providers, and case managers to reduce

unnecessary closures and minimize the time required to reopen these cases.
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2 FUNCTIONAL REQUIREMENTS FOR

—ENHANCEMENTS 1

The scope of work is comprised of multiple projects summarized in Section 1 above and

defined below:

2.1 Medicaid Policy, Administration and Operational Efficiency
this group of projects encompasses various changes related to Medicaid policy, including unwinding
provisions from the Public Health Emergency (e-14), increasing enrollment in the Medicare Savings
Program (MSP), and creating dashboards to enhance the tracking and supervision of redeterminations.

It also involves verifications to reduce fraud and abuse, enhancements to existing functionality to

improve operational efficiency, and improvements in information gathering to enhance data quality.

2.1.1 E-14 Authority Discontinuation

The purpose of this project includes discontinuing ex parte renewals for individuals with
incomes under 100% of the Federal Poverty Level (FPL), resources below $1,000, or zero
income. New HEIGHTS Batch Processes will be modified to remove the checks for 100% of the

Federal Poverty Level (FPL), resources below $100, and zero income while processing ex parte
renewals. . •

2.1.2 Changes to 120 Reconsideration

The purpose of this project aims to revert the business process from 120-day reconsideration to
90 days and update the client communication to reflect this change. The client will have 90 days

to reinstate their benefits instead of 120 days. Client Notices, Automated emails and Text

Messages will be modified to replace the references and content related to 120-day
reconciliation with 90 days.

2.1.3 Streamlining MSP Eligibility Determination and Enrollment-
Phase 1

The purpose of this project is to enroll Medicare beneficiaries receiving Social Security Income

(SSI) in the Medicare Savings Program..Other provisions in the rule that would have.a smaller

irnpact on enrollment include modifying the definition of family size to determine eligibility and
advancing the effective date of coverage for certain Medicare beneficiaries who must pay a
prerpium for Medicare's hospital insurance. New HEIGHTS Eligibility and Data Exchange
processes will be modified to automate this enrollment process. Additionally, client notices and
reports processes will also be modified to accommodate additional messaging and reporting
requirements.

2.1.4 Automate Ex Parte Renewals for Categorical Limits
f  DS
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The purpose of this project is to automate the passive redetermination process using categorical

limits and cascade the individual into the appropriate category of assistance. These changes

-include:

New HEIGHTS VCI and NHES processes will be modified to update the New HEIGHTS

Income Staging tables.

Modify the eligibility process to use this new income data {collected in the above step)

for Medicaid and MSA programs (ensure no impact on other programs).

Automate the mass change process to determine the scudo eligibility for processing ex-

parte renewals.

Modify the Employment screen to display this new data to the worker and allow the

worker to copy the data into the primary Employment tables.

2.1.5 Migrating Verified Current Income(VCI) Process Out of FDSH

The purpose of this project is that as CMS is discontinuing FDSH service for income verification,

the automated VCI call needs to be migrated to a different vendor, such as Equifax or an

equivalent. New HEIGHTS batch processes will be modified to discontinue the FDSH bulk rede

process, migrate it to a different vendor, and automate income verification for Medicaid cases.

2.1.6 Allowing Clients to Request Continuous Eligibility within 90 days
of Closure.

The purpose of this project is to provide the client with an option to request continuous

eligibility within 90 days of closure and automate the iDrocess to reopen the case without any

Interruption in eligibility. Modifications will apply NH EASY changes to allow the client to request

continuous eligibility and modify the New HEIGHTS process to backdate the application date and

automatically reopen the case to re-establish the eligibility with minimal intervention from the
worker.

2.1.7 Continuous 12 Month Eligihility for Children Enhancements

This purpose of this project is to change the eligibility process to categorize the individual into

the appropriate categories during a 12-month continuous eligibility period and bypass the

income test to maintain eligibility. The New HEIGHTS Eligibility process (SFU/EDBC) will be
modified to maintain eligibility for children during the 12-month protection period.

2:1.8 Automate Closure at 60 days for Waiver Service due to fail to
Rede. ^

The purpose of this project is that if the client fails to respond to the redetermination,

automate the process to close long-term services andjMedlcaid eligibility at 60 days. The New
HEIGHTS Batch daily closure job will be modified to automatically close eligibility for long-ternj^
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care recipients 10 days before the end of the month, two months (60 days) from the
redeterniination month.

2.1.9 CMS Report Changes for Providing Information on Pending Cases
after 3 Months

The purpose of this project is that CMS has requested that the status of cases pending.during
the reporting month be resent after 3 months from the initial report. The New HEIGHTS EDW

and EBI processes will be modified to track and report these pending cases for a duration of 3
months.

2.1.10 Increase Enrollment in MSP '

The purpose of this project is to increase enrollment in MSP through system changes that will

affect users under QMB/SLMB/QDWI. These changes will include:

•  Program of Assistance (POA) screen changes to allow the users to mark "No" for

MSP program to with elevated permissions.

•  System auto generates an expected change for individuals aged 65 or older who

have either a 'Yes' or 'No' checked to QMB/SLMB/QDWI on the POA screen.

•  System generates a client letter 30 days prior to Granite Advantage (6A) clients
reaching age 65, which informs them of losing eligibility for GA, and potentially
being eligible an MSP.

•  If Granite Advantage closes for Medicare Eligibility; automatically pend case for
MSP and request resources.

2.1.11 Meidicaid Policy Changes- TPL

This project aims to address the findings from the last PERM cycle, ensuring that children with
other insurance (TPL) are accurately determined for eligibility and enrollment in New

Hampshire's Medicaid Expansion CHIP (M-CHIP). The focus is to enforce the requirement that an
optional targeted low-income child should not be,covered under a group health plan or health'
insurance coverage, as stated in 42 C.F.R. 435.4. The following changes will be applied to New

HEIGHTS processes to implement this requirement:

•  A feed from the MCQ to the MMIS to HEIGHTS when a child obtains other

insurance.

•  Eligibility changes to determine children are ineligible for ECM if they are

currently insured, age below or equal to 19 and the Income Limit between 196%

to 318% of FPL (or 323% w/ MAGI disregard)
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2.1.12 COVID Ongoing Support

The purpose of this project is to provide additional reporting capabilities and accommodate ad-

hoc requests for data analysis, facilitating informed decision-making. This involves generating
weekly reports on pending applications, completion of rede, ex-parte rates, CFI reports, auto-

closure data extracts, as well as monthly data extracts for the state analytics team, MCOs, and

LTC providers.

2.1.13 SLMB 135/Medicaid Choice of Program

The purpose of this project is to change the eligibility process to deny SLM135 eligibility if the

individual is eligible for any Medicaid program. The New HEIGHTS Eligibility process (SFU/ED8C)

will be modified to check Medicaid eligibility before opening SLM135 benefits for an individual.

2.1.14 Rede Tracking Dashboard Enhancements for LTC and
weekly refresh

This project aims to enhance the Rede Tracking dashboard to enable tracking of long-term care

individuals based on their waiver types (e.g., DD/ABD, CFI, NF, etc.). It will introduce a new
process for tracking within the New HEIGHTS system. Additionally, the scope includes changing

the data refresh rate from monthly to weekly, allowing for the tracking of renewals on a weekly

basis.

2.2 Medicaid Waiver Support

The scope of services is comprised of multiple projects as defined below:

2.2.1 Money Follows the Person (MFP)

This project aims to enhance the process of enrollment or disenrollment of MFP participants.

Participants in the MFP program typically receive CFI services plus additional services not

available through the CFI waiver program. The MFP program benefits last 365 days from the day

the person is enrolled. On day 366, the participant receives CFI benefits only. Participants can

leave the program early voluntarily. System changes related to project Include Ability to enroll

or dis-enroll MFP participants and generate report for MFP participants that reflects start and

end dates for enrollment.

2.2.2 Long Term Care UX Assessment

The goal of the project Is to conduct a User Experience Assessment of the NH EASY Long Term
Care Eligibility and Enrollment Experience which will include the following:

—OS
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Engage the primary client stakeholders to gain a baseline of contextual insights.

..Assess.the.primar-y_online.eiigibllity,-enrollment,,and,r.enewaLtask.flows.for.each.

user profile.

•  Identify the range of Ul/workflow and enabling capability pain points across user

groups and task flows.

•  Provide specific recommendations to enhance the functionality including overall

user capabilities, workflow and user interface enhancements based on our

assessment and proven practices.

2.2.3 APS Online Reporting

The purpose of this project is to add online reporting functionality to NH EASY Application for

the citizens and other providers reports individuals to APS system.

2.2.4 APS Contract Services Interface

The purpose of this project is to import contract services information from Options legacy

platform to New HEIGTHS APS system and provide dashboards and search process for APSW.

2.3 Static and Dynamic Scanning

The purpose of this project is to meet the compliance requirement from CMS MARS-E, the security
testing for the New HEIGHTS environment through December 2024, including assessments of DDI

project approved by CMS through the APD process. The activities for this initiative include:

•  Annual Penetration testing

•  Monthly Dynamic Application Security Testing (DAST)

•  Quarterly Static Application Security Testing (SAST)

2.4 Summer EBT- School Year 2024

The purpose of this project is to provide Summer EBT (S-EBT) benefits to the children who were eligible

for free or reduced-price school meals due to the pandemic. The activities include loading DOE data into

New HEIGHTS Tables, data cleansing for name corrections, changes to New HEIGHTS Screen to allow

worker to approve or deny SEBT, and issuance of SEBT for new clients and self-service applications.

2.5 Tracking Verification Details
,  OS
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The purpose of this project is to capture pending verification details and display this information to
clients, providers, and case managers to reduce unnecessary closures and minimize the time required to
-reopenthese-cases.-NewHEIGHTS willcaptureand track-pendingverification-details-atthesource-level-

(assets or employer) and provide an interface for clients, providers, and case managers.

3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology

including:

Adherence to the established New HEIGHTS project management and application

development standards and best practices

Lifecycle management and (defect/change) tracking by project

Risk/issue status and tracking using JIRA.

Weekly joint delivery and State team lead project status meetings and

Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, operations cycle support,
change/configuration management, subject matter expertise, and post
implementation support for work associated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and
after normal business hours to assist the Contractor's enhancement team to

successfully run batch jobs in the Integration and Systems/acceptance test
environments and for implementation support.

c) State staff will complete systems and regression testing.

d) The State will develop and execute training plans, materials, and programs in support

ofwork associated with this Agreement.

e) Milestone deliverable dates of this agreement and the Project Plan shall be regarded
' as estimates. The Contractor shall use diligent efforts to meet such dates and shall

notify the State promptly If significant delays are encountered in completing the
services or deliverables.

f) DoIT and the DolT Technical Service Group (TSG) will complete installation and Initial
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configuration of on-premises hardware/software to be deployed in the DolT data
center.

g) The State shall have all necessary authority to commit the State with respect to the

subject matter of this Amendment, including approval of the requirements to address

anyapplicable policies, laws, and regulations and of business rules and content.

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New

HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the

functional requirements within the estimates provided in the table below. If the scope of an

individual project causes the Contractor to exceed the hours budgeted, the Department will

work with the Contractor to process scope adjustments, including adjustments across other

projects, in order for the Contractor to complete the cumulative scope of work within the

defined resources constraints {defined by the hours per project in the table below). If

resources are required beyond the exhibit below, the Department will request a change order

or prioritize New HEIGHTS Maintenance Contractor resources to support the additional effort.

Project Name:/ / y '• Hours

E-14 Authority. Discontinuation 260.00

Changes to 120 Reconsideration ,  87.00

Streamlining-MSP Eligibility Determjnation and Enrollment- Phase T 15.60.00

Automate Ex Parte Renewals for Categorical Limits 1560.00

Migrating VCIlProcess put of FDSH , 694.00

Allowing Clients to Request for Continuous Eligibility within 90 Days of

Closure

694.00

Continuous. 12^Mbnth Eligibility for. Chjidren Enhancements 17.4.00'

Automate Closure at 60 Days for Waiver Service Due to Fail to REDE 174.00

CMS R_epprt.Changes:for providing Infprm.ation on Pending Cases after 3

Months

347.00

Increase Enrollment in MSP 520.00

Medicaid Rolicy:Changes-TPL. 520.00

COVID Ongoing Support ' 1566.00

SLMBi35/Medicaid Choice of Program 174;00

RedeTracking Dashboard Enhancements for LTC and weekly refresh 1910.00

Money Follows the Person (MFP)' i2a'6:oo
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Long Term Care UX Assessment 2220.00

APS Online Reporting 1014.00,

APS Contract Services Interface 2080.00

Static and Dynamic Scanning ^ 794.00

Summer EBT 720.00

Tracking Verification Details 1560.00

6 DELIVERABLES

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications

agreed by the parties in writing ("Specifications") will be approved by the State, without

condition. Within ten (10) working days from its receipt of a Deliverable, the State will

provide the Contractor with (i) written approval of such Deliverable or (ii) a written

statement of conditional approval (in which case the State will proceed to pay the

Contractor for the Deliverable) or rejection, which Identifies in reasonable detail the

deficiencies preventing approval without condition (the "Deficiencies"). The review

process begins with receipt of the Deliverable by the State. The date of receipt is the first

. working day after the date of delivery to the State.

b) Within five (S) working days of the Contractor's receipt of a notice of Deficiencies, it will

clarify with the State the reasons for conditional approval or rejection. The Contractor will

• have 30 working days from the end of the clarification period to complete corrective

actions in order for such Deliverable to conform in all material respects to the applicable

Specifications. Within five (5) working days of the State's receipt thereof, it will complete

its review of the corrected Deliverable and notify the Contractor in writing of acceptance,

conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable

(including a Deliverable that was previously conditionally approved or rejected) will be
deemed given by the State without condition if the State has not delivered to the

Contractor a notice of Deficiencies for such Deliverable during the period for State review

thereof as set forth in this Section, or if the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of

subsequent stages of Contractor's performance.
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AMENDMENTS

1 Payment-

■' No.,
Deliverable Description, Invoice Date Payment Amount

'

St FjscaJ Yr Totals ,

1 Maintenance and Enhancements - October'2022 10/31/2022 $625,012.30 $625,012.30 $625,012.30
2 Maintenance and Enhancements - November 2022 11/30/2022 $625,012.30 $1,250,024.60 $1,250,024.60
3 Maintenance and Enhancements - December 2022 12/31/2022 $625,012.20 ' $1,875,036.80 $1,875,036.80
4 Maintenance and Enhancements - January 2023 1/31/2023 $625,012.30 $2,500,049.10 $2,500,049.10
5 Maintenance and Enhancements - February 2023 2/28/2023 $625,012.30 $3,125,061.40 $3,125,061.40

6.

Appeal & Fair Hearing Management - File an Appeal -
Requirements & Design 3/17/2023

$10,162.43 $3,135,223.83 $3,135,223.83

7

Appeal & Fair Hearing Management - Appeal
Dashboard - Requirements & Design 3/17/2023

$44,737.01 $3,179,960.84 $3,179,960.84

8

Appeal & Fair Hearing Management - e-Packet - »
Requirements & Design 3/17/2023

$23,740.71 $3,203,701.55 $3,203,701.55

9

Appeal & Fair Hearing Management - Generate Notices
- Requirements & Design 3/17/2023

$33,859.86 $3,237,561.41 $3,237,561.41

10 P-EBT - Summer P-EBT - Requirements & Design 3/17/2023 $31,001.00 $3,268,562.41 $3,268,562.41

11.

Appeal & Fair Hearing Management - File an Appeal -
Construction & Unit 3/31/2023

$47,424.65 $3,315,987.06 $3,315,987.06

12

Appeal & Fair Hearing Management - Appeal
Dashboard - Construction & Unit 3/31/2023

$208,772.69 $3,524,759.75 $3,524,759.75

13

Appeal & Fair Hearing Management - e-Packet -
Construction & Unit 3/31/2023

■  $110,789.98 $3,635,549.73 $3,635,549.73

14

Appeal & Fair Hearing Management - Generate Notices
- Construction & Unit 3/31/2023

$158,012.68 $3,793,562.41 $3,793,562.41
j
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AMENDMENTS

'Payment

No.
Dejlyerabre Description Invoice Date Payment Amount St Fiscal Yr Totals

,  Fed Fiscal Yr

Totals

15

DD/ABD Rate Changes and Conversion - PA Changes

and Conversion - Requirements & Design 3/31/2023
$95,549.13 $3,889,111.54 $3,889,111.54

16 P-EBT - Summer P-EBT - Construction & Unit 3/31/2023 $144,671.00 $4,033,782.54 $4,033,782.54

17 Maintenance and Enhancements - March 2023 3/31/2023 $625,012.20 $4,658,794.74 $4,658,794.74

18

Appeal & Fair Hearing Management - File an Appeal -
Systems Testing 4/14/2023

$6,774.95 $4,665,569.69 $4,665,569.69

19

Appeal & Fair Hearing Management - Appeal

Dashboard - Systems Testing 4/14/2023
$29,824.67 $4,695,394,36 $4,695,394.36

20

Appeal & Fair Hearing Management - e-Packet -

Systems Testing 4/14/2023
$15,827.14 $4,711,221.50 $4,711,221.50

21

Appeal & Fair Hearing Management - Generate Notices

- Systems Testing 4/14/2023
$22,573.24 $4,733,794.74 $4,733,794.74

22

DD/ABD Rate Changes and Conversion - PA Changes

and Conv^ersion - Construction & Unit 4/14/2023
$445,895.94 $5,179,690.68 $5,179,690.68

23. P-EBT - Summer P-EBT - Systems Testing 4/14/2023 $20,667.00. $5,200,357.68 $5,200,357.68

24

Appeal & Fair Hearing Management - File an Appeal -
Implementation 4/28/2023

$3,387.47 $5,203,745.15 $5,203,745.15

25

Appeal & Fair Hearing Management - Appeal

Dashboard - Implementation 4/28/2023
$14,912.33 $5,218,657.48 $5,218,657.48

26

Appeal & Fair Hearing Management - e-Packet -
Implementation • 4/28/2023

$7,913.57 $5,226,571.05 $5,226,571.05

27

Appeal & Fair Hearing Management - Generate Notices

- Implementation 4/28/2023
$10,536.62 $5,237,107.67 $5,237,107.67

Deloitte Consultir g

Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE|01-A03 (2020-095)
Page 2 of 35



DocuSign Envelope ID: B15A0002-679^BBO-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

No,
Deliverable.Description Invoice Date Payment Amount

1

.  . , _ , f Fed Fiscal Yr
St Fisca YrTota s v ^ ̂  •1  Totas

28 P-EBT - Summer P-EBT - Implementation 4/28/2023 $10,334.00 $5,247,441.67 $5,247,441.67

29 COVID - COVID Ongoing Support - Perio'd-1 4/30/2023 $103,235.35 $5,350,677.02 $5,350,677.02

30 Bridges D! - Maintenance & Support - Period 1 4/30/2023 $22,321.85 $5,372,998.87 $5,372,998.87

31 Maintenance and Enhancements - April 2023 4/30/2023 $625,012.30 $5,998,011.17 $5,998,011.17

32

DD/ABD Rate Changes and Conversion - PA Changes

. and Conversion - Systems Testing 5/12/2023
$63,699.42 $6,061,710.59 $6,061,710.59

33

DD/ABD Rate Changes and Conversion - PA Changes

and Conversion - Implementation 5/26/2023
$31,840.51 $6,093,551.10 $6,093,551.10

34 COVID - COVID Ongoing Support - Period-2 5/31/2023 $103,235.35 $6,196,786.45 $6,196,786.45

35 Maintenance and Enhancements - May 2023 5/31/2023 $625,012.30 $6,821,798.75 $6,821,798.75

36

DD/ABD DAADs Payment Maintenance - Track DAADs

Payments and Send data to MMIS - Requirements &

Design 6/2/2023

$36,294.38 $6,858,093.13 $6,858,093.13

37

PTIG - Persona-Driven Analytics - Requirements &

Design ■  .6/5/2023
$11,167.50 $6,869,260.63 $6,869,260.63

38

PTIG - Persona-Driven Survey/Interviews with SNAP

Recipients - Requirements & Design . 6/5/2023
$22,335.00 $6,891,595.63 $6,891,595.63

39

DD/ABD DAADs Payment Maintenance - Track DAADs

Payments and Send data to MMIS - Construction & Unit : 6/30/2023
$169:373.75 $7,060,969.38 $7,060,969.38

40 COVID - COVID Ongoing Support - Period-3 i 6/30/2023 .  $103,235.35 $7,164,204.73 $7,164,204.73

41 Bridges Dl - Maintenance & Support - Period 2 6/30/2023 $22,321.83 $7,186,526.56 $7,186,526.56

42 Maintenance and Enhancements - June 2023 ! 6/30/2023 $625,012.20 $7,811,538.76 ^ $7,811,538.76

Deloitte Consultir g

Contractor inltiaisl

Date 6/5/2024

RFP 2023-DEHS-01-NEWHE{01-A03 (2020-095)
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DocuSign Envelope ID: B15A0002-6799-4BBO-ADD9-6DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

- No..
Deiiyefable Description invoice bate Payrnent Amount

. . . , 1 Fed Fiscal Yr
St Fiscal Yr Totals . _ ,

Totals

43

TANF New Category - Online and Eligibility Changes -

■Requirements 8c Design 7/5/2023
$45,831.42 $45,831.42 $7,857,370.18

44

TANF New Category - Batch Changes - Requirements 8c
Design 7/5/2023

$70,779.62
'

$116,611.04 $7,928,149.80

45

TANF New Category - Interfaces and Reports -
Requirements 8c Design 7/5/2023

$33,301.49 $149,912.53 $7,961,451.29

46 PTIG - Persona-Driven Analytics - Construction 8c Unit 7/14/2023 $52,115.00 $202,027.53 $8,013,566.29

47

PTIG - Persona-Driven Survey/Interviews with SNAP
Recipients - Construction 8c Unit 7/14/2023

$104,230.00 $306,257.53 $8,117,796.29

48

TANF New Category - Online and Eligibility Changes -
Construction 8c Unit 7/26/2023

$213,879.96 $520,137.49 -$8,331,676.25

49

TANF New Category - Batch Changes - Construction 8c
Unit 7/26/2023

$330;304.87 $850,442.36 $8,661,981.12

50

TANF New Category - Interfaces and Reports -
Construction 8c Unit 7/26/2023

$155,406.93 $1,005,849.29 $8,817,388.05

51 COVID - COVID Ongoing Support - Period-4 7/31/2023 $106,354.83 $1,112,204.12 $8,923,742.88
52 Maintenance and Enhancements - July 2023 7/31/2023 $646,852.27 $1,759,056.39 $9,570,595.15

53

Call Center Upgrade - Install 8c Configure -
Requirements 8c Design 8/4/2023

$119,690.48 ■ $1,878,746.87 $9,690,285.63

54

Call Center Upgrade - IVR Configuration -
Requirements 8c Design 8/4/2023

$62,538.00 $1,941,284.87 $9,752,823.63

55

Call Center Upgrade - New HEIGHTS IVR Changes -
Requirements 8c Design 8/4/2023

$42,771.53 . $1,984,056.40 $9,795,595.16

Deloitte Consulting
Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
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DocuSign Envelope ID; B15A0002-6799-4BB0-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Deliverable DesVipt^^^ Invoice bate Payment Amount r. r- IX/ T * 1 1 Fed Fiscal YrSt Fiscal Yr Totals i
4  Totals

56

DD/ABD DAADs Payment Maintenance - Track DAADs

Payments and Send data to MMIS - Systems Testing 8/11/2023
$24,196.25 $2,008,252.65 $9,819,791.41

57 PTIG - Persona-Driven Analytics - Systems Testing 8/18/2023 $7,445.00 $2,015,697.65 $9,827,236.41

58

PTIG -^Persona-Driven Survey/Interviews with SNAP
Recipients - Systems Testing, 8/18/2023

$14,890.00 $2,030,587.65 $9,842,126.41

59

DD/ABD DAADs Payment Maintenance - Track DAADs

Payments and Send data to MMIS - Implementation 8/25/2023
$12,089.62 $2,042,677.27 $9,854,216.03

60

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements -

Requirements & Design 8/25/2023

$45,000.00 $2,087,677.27 $9,899;216.03

61

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements -

• Construction & Unit 8/25/2023

.  $210,000.00 $2,297,677.27 $10,109,216.03

62

P-EBT - P-EBT School Year 2022-2023 - Requirements &

Design 8/25/2023
$17,925.00 $2,315,602.27 $10,127,141.03

63

P-EBT - P-EBT School Year 2022-2023 - Construction &

Unit 8/25/2023
$83,649.00 $2,399,251.27 $10,210,790.03

64

APS Case Management - APS Modernization - HCD -

Requirements & Design 8/25/2023
$43,106.00 $2,442,357.27 $10,253,896.03

65

APS Case Management - APS Modernization - HCD -

Construction & Unit 8/25/2023
$201,159.00 $2,643,516.27 $10,455,055.03

66 COVID - COVID Ongoing Support - Period-5 ■ 8/31/2023 $53,177.64 $2,696,693.91 $10,508,232.67

67 Bridges Dl - Maintenance & Support - Period 3 8/31/2023 $22,321.83 $2,719;015.74 $10,530,554.50
1

1

Deloitte Consultirg

Contractor Initialsl
Date 6/5/2024
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DocuSign Envelope ID: B15A0002-6799-4B80-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

• -— * - -5"*

Payment

No.
beUyefabie Description /  Ihybice Date Payment Amount c»c- IV T ♦ 1 ? Fed Fiscal YrSt Fiscal Yr Totals A ,J  Totals

68 Maintenance and Enhancements - August 2023 8/31/2023 $646,852.27 $3,365,868.01 $11,177,406.77

69 PTIG - Persona-Driven Analytics - Implementation 9/1/2023 $3,722.50 $3,369,590.51 $11,181,129.27

70

PTIG - Persona-Driven Survey/interviews with SNAP

Recipients - Implementation 9/1/2023
$7,445.00 $3,377,035.51 $11,188,574.27

71

Call Center Upgrade - Install & Configure - Construction
& Unit 9/1/2023

$558,555.55 $3,935,591.06 $11,747,129.82

72

Call Center Upgrade - IVR Configuration - Construction

& Unit 9/1/2023
$291,844.00 $4,227,435.06 $12,038,973.82

73

Call Center Upgrade - New HEIGHTS IVR Changes -

Construction & Unit 9/1/2023
$199,600.45 $4,427,035.51 $12,238,574.27

74

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements -

Systems Testing 9/8/2023

$30,000.00 $4,457,035.51 $12,268,574.27

75 P-EBT - P-EBT School Year 2022-2023 - Systems Testing ! 9/8/2023 $11,950.00 ' $4,468,985.51 $12,280,524.27

76

APS Case Management - APS Modernization - HCD -

Systems Testing 9/8/2023
$28,737.00 $4,497,722.51 $12,309,261.27

77

TANF New Category - Online and Eligibility Changes -

Systems Testing "9/13/2023 !
$30,554.28 $4,528,276.79 $12,339,815.55

78 TANF New Category - Batch Changes - Systems Testing .  9/13/2023 ! $47,186.41 $4,575,463.20 $12,387,001.96

79

TANF New Category - Interfaces and Reports - Systems

Testing

1

9/13/2023
$22,200.99 $4,597,664.19 $12,409,202.95

Deloitte Consulting

Contractor Initialsl

Date 6/5/2024

m-
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DocuSign Envelope ID: B15A0002-6799-4BBOADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

; Payment

No.
Deliverable Description Invoice Date Payment Arhoiint r* r- 1 V T 1 1 Fiscal YrSt Fiscal Yr Totals ,

§  Totals

80

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements -

Implementation 9/15/2023

$15,000.00 $4,612,664.19 $12,424,202.95

81 P-EBT - P-EBT School Year 2022-2023 - Implementation 9/15/2023 $5,975.00 $4,618,639.19 $12,430,177.95

82

APS Case Management - APS Modernization - HOD -

Implementation 9/15/2023
$14,368.00 $4,633,007.19 $12,444,545.95

83

TANF New Category - Online and Eligibility Changes -

implementation 9/27/2023
$15,277.34 $4,648,284.53 $12,459,823.29

84 TANF New Category - Batch Changes - Implementation 9/27/2023 $23,593.20 $4,671,877.73 ' $12,483,416.49

85

TANF New Category - Interfaces and Reports -

Implementation 9/27/2023
$11,100.49 $4,682,978.22 $12,494,516.98

86

CFI Enhancements - ISA for CFI - Requirements &

Design 9/29/2023
$87,106.50 $4,770,084.72 $12,581,623.48

87 COVID - COVID Ongoing Support - Period-6 9/30/2023 $53,177.64, $4,823,262.36 $12,634,801.12

88 Maintenance and Enhancements - September 2023 9/30/2023 $646,852.26 $5,470,114.62 ;  $13,281,653.38

89

Medicaid Policy, Administration &. Operational

Efficiency - NHEASY Document Upload Changes -

Requirements & Design 10/6/2023

$47,861.00 $5,517,975.62 $47,861.00

90

P-EBT - P-EBT summer 2023 - School Age -

Requirements & Design 10/6/2023
$37,500.00 $5,555,475.62 $85,361.00

91

P-EBT - P-EBT summer 2023 - School Age - Construction

& Unit 10/6/2023
$175,000.00 $5,730,475.62 $260,361.00

Deloitte Consultirg

Contractor initials

Date 6/5/2024
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OocuSign Envelope ID: B15A0002-6799-4BBO-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

92

Call Center Upgrade - Install & Configure - Systems

Testing 10/13/2023
$79,793.65 $5,810,269.27 $340,154.65

93

Call Center Upgrade - IVR Configuration - Systems

Testing 10/13/2023
$41,692.00 $5,851,961.27 $381,846.65

94

Call Center Upgrade - New HEIGHTS IVR Changes -

Systems Testing 10/13/2023
$28,514.35 $5,880,475.62 $410,361.00

95

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes -

Construction & Unit 10/13/2023

■ $223,350.00 $6,103,825.62 $633,711.00

96 CFI Enhancements - ISA for CFI - Construction & Unit 10/20/2023 $406,497.00 $6,510,322.62. $1,040,208.00

97

PTIG - Persona-Driven Digital Adoption and Outreach

Solution(s) - Requirements & Design 10/27/2023
$67,747.50 $6,578,070.12 $1,107,955.50

98 APS Intake - Intake - Requirements & Design 10/27/2023 $105,510.54 $6,683,580.66 $1,213,466.04

99

APS Investigation & Assessment - Investigation -

Requirements & Design 10/27/2023
$88,870.97 $6,772,451.63 $1,302,337.01

100

APS Investigation & Assessment - Risk Assessment -

Requirements & Design 10/27/2023
$90,211.07 $6,862,662.70 $1,392,548.08

101

APS Case Management - Case Management -

Requirements & Design 10/27/2023
$103,478.06

1

$6,966,140.76 $1,496,026.14

102

APS jCase Management - In-App Reports - Requirements
& Design 10/27/2023

$84,180.62 $7,050,321.38 | $1,580,206.76

103

APS Case Management - Claims Management -

Requirements & Design 10/27/2023
$68,702.46

1

$7,119,023.84 $1,648,909.22

n*

Deloitte Consultirg

Contractor Initials
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DocuSign Envelope ID: B15A0002-6799-4BB0-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

No.
Deliverable pescriptioh Invoice Date Payment Amount St Fiscal Yr Totals

104

APS Case Management - Conversion - Requirements &

Design 10/27/2023
$69,595.86 $7,188,619:70 $1,718,505.08

105

APS Interfaces & Provider - Interfaces - Requirements

& Design 10/27/2023
$5,539.08 $7,194,158.78 $1,724,044.16

106

APS Interfaces & Provider - Provider Management -

Requirements & Design x 10/27/2023
$66,022.26 $7,260,181.04 ' $1,790,066.42

107

Call Center Upgrade - Install & Configure -

Implementation 10/27/2023
$38,396.82 .  $7,298,577.86 $1,828,463.24

108

Call Center Upgrade - IVR Configuration -

Implementation 10/27/2023
$20,846.00 $7,319,423.86 $1,849,309.24

109

Call Center Upgrade - New HEIGHTS IVR Changes -

Implementation 10/27/2023
$14,257.17 $7,333,681.03 $1,863,566.41

110

System of Care for Healthy Aging - Enrolled Provider

Tracking - Requirements & Design 10/27/2023
$34,842.00 $7,368,523.03 $1,898,408.41

111

System of Care for Healthy Aging - CFI Complaints

Tracking - Requirements & Design 10/27/2023
$23,228.00 $7,391,751.03 $1,921,636.41

112

System of Care for Healthy Aging - Financial Eligibility

Changes - Requirements & Design 10/27/2023
$23,228.00 $7,414,979.03 $1,944,864.41

•  113

System of Care for Healthy Aging - Allowing Powers of

Attorney and Guardians to Serve as Care Providers -

Requirements & Design 10/27/2023

$75,000.00 $7,489,979.03 $2,019,864.41

114 COVID - COVID Ongoing Support - Period-7 10/31/2023 $53,177.64 $7,543,156.67 $2,073,042.05'

115 Bridges Dl - Maintenance & Support - Period 4 10/31/2023 i $22,321.83 ! $7;565,478.50 $2,095,363.88

r>*

r  .

Deloitte Consultinjg
Contractor Initialsl
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DocuSign Envelope ID; B15A0002^799-48BO-ADD9-6DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

i Payment

;  No.. ̂
peliyerable bescriptibn

•V • • -i' " * ® ,

Invoice Date Payment Amount St Fiscal Yf Totals
-  ;

i  Fed Fiscal Yr
r  Totals

116 Maintenance and Enhancements - October 2023 10/31/2023 $646,852.27 $8,212,330.77 $2,742,216.15

117

Security - MARS 2.2 Assessment - System Security Plan

Workbooks 11/3/2023
$90,000.00 . $8,302,330.77 $2,832,216.15

118

Security - MARS 2.2 Assessment - Privacy Impact

Assessment (PIA) 11/10/2023
$80,000.00 $8,382,330.77 $2,912,216.15

119

P-EBT - P-EBT summer 2023 - School Age - Systems

Testing 11/10/2023
■  $25,000.00 $8,407,330.77 $2,937,216.15

120

Security - MARS 2.2 Assessment - System Security Plan

Document (SSP) 11/17/2023
$140,000.00 $8,547,330.77 $3,077,216.15

121

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes -

Systems Testing 11/24/2023

$31,907.00 $8,579,237.77 $3,109,123.15

122

P-EBT - P-EBT summer 2023 - School Age -

Implementation 11/24/2023
$12,500.00 $8,591,737.77 $3,121,623.15

.  123 COVID - COVID Ongoing Support - Period-8 11/30/2023 $53,177.64 $8,644,915.41 $3,174,800.79

124 Maintenance and Enhancements - November 2023 11/30/2023 $646,852.27 $9,291,767.68 $3,821,653.06

125

PTIG - Persona-Driven Digital Adoption and Outreach

Solution(s) - Construction & Unit 12/1/2023
$316,155.00 $9,607,922.68 $4,137,808.06

126

Early Supports and Services - ESS Intake & Family Portal

- Requirements & Design i  12/1/2023
$47,439.54 $9,655,362.22 $4,185,247.60

127

Early Supports and Services - IFSP & Signatures -

Requirements & Design 12/1/2023
$54,921.77 $9,710,283.99 $4,240,169.37

Deloitte Consultlrg

Contractor Initialsl
Date 6/5/2024
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DocuSign Envelope ID: B15A0002-6799-4BBO-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

No. ,

" 3. ^ . 1 *

Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals ,
Fed Fiscal Yr

Totals

128

Early Supports and Services - Dashboards & ESS -

Requirements & Design 12/1/2023
$67,764.39 $9,778,048.38 $4,307,933.76

129

Early Supports and Services - Reports & Interfaces -

Requirements & Design 12/1/2023
$47,439.54 $9,825,487.92 $4,355,373.30

130 CFI Enhancements - ISA for CFI - Systems Testing 12/1/2023 $58,071.00 $9,883,558.92 $4,413,444.30

131

CFI Enhancements - CFI Waiver Exception -

Requirements & Design 12/1/2023
$71,472.00 . $9,955,030.92 $4,484,916.30

132

Security - MARS 2.2 Assessment - Plan of Action and

Milestones (POAM) 12/1/2023
$70,000.00 $10,025,030.92 $4,554,916.30

133

Security - MARS 2.2 Assessment - Security and Privacy

Assessment Report (SAR) 12/8/2023
$90,000.00 $10,115,030.92 $4,644,916.30

134

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes -

Implementation 12/15/2023

$15,954.00 $10,130,984.92 $4,660,870.30

135

Security - MARS 2.2 Assessment - Security and Privacy

Assessor Workbook (SAW) 12/15/2023
$80,000.00 $10,210,984.92 $4,740,870.30

136

Security - MARS 2.2 Assessment - Application Penn Test

■Report

\

12/15/2023
$60,000.00 $10,270,984.92 ■ $4,800,870.30

137

Early Supports and Services - ESS Intake & Family Portal
- Construction & Unit .  12/29/2023

$221,384.52 $10,492,369.44 $5,022,254.82

138 i
Early Supports and Services; - IFSP & Signatures -
Construction 8i Unit 12/29/2023

$256,301.57 $10,748,671.01 $5,278,556.39

iCS.

Deloitte Consulting
Contractor initlaisl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
Page 11 of 35



DocuSign Envelope ID: B15A0002-6799-4BBO-ADD'9-8DFCEE55A283 '

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

' Payment

No.
Deliverable Description invoice Date Payment Amount St Fiscal Yr Totals

139

Early Supports and Services - Dashboards & ESS -

Construction & Unit 12/29/2023
$316,233.82 $11,064,904.83 $5,594,790.21

140

Early Supports and Services - Reports & Interfaces -

Construction & Unit 12/29/2023
$221,384.52 $11,286,289.35 $5,816,174.73

141 CFI Enhancements - ISA for CFI - Implementation .12/29/2023 $29,035.50 $11,315,324.85 $5,845,210.23

142

CFl Enhancements - CFI Waiver Exception -

Construction & Unit 12/29/2023
$333,536.00 $11,648,860.85 $6,178,746.23

143 COVID - COVID Ongoing Support - Period-9 12/31/2023 $53,177.64 $11,702,038.49 $6,231,923.87

144 Bridges Dl - Maintenance & Support - Period 5 12/31/2023 $22,321.83 $11,724,360.32 $6,254,245.70

145 Maintenance and Enhancements - December 2023 12/31/2023 $646,852.26 $12,371,212.58 $6,901,097.96

146

Security - MARS 2.2 Assessment - Interconnection

Security Agreement (ISA) 1/26/2024
$50,000.00 $12,421,212.58 $6,951,097.96

147

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Requirements & Design 1/26/2024
$31,269.00 $12,452,481.58 $6,982,366.96

148

System of Care for Healthy Aging - CFI Process for

Service Plan (ISA) - Requirements & Design 1/26/2024
$90,000.00 $12,542,481.58 $7,072,366.96

149

Child Care Enhancements - Child Care Scholarship

Program Changes - Requirements & Design 1/26/2024
$43,834.00 $12,586,315.58 $7,116,200.96

150 COVID - COVID Ongoing Support - Period-10 1/31/2024 ■ $53,177.64 $12,639,493.22 $7,169,378.60

151 Maintenance and Enhancements - January 2024 1/31/2024 $646,852.27 $13,286,345.49 $7,816,230.87

152

PTIG - Persona-Driven Digital Adoption and Outreach

^ Solution(s) - Systems Testing 2/2/2024
$45,165.00 $13,331,510.49 $7,861,395.87

ifiS.

Deloitte Consultir g

Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE 01-A03 (2020-095)
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DocuSign Envelope 10: B15A0002-6799-4BB0-ADD9^DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

No.
Deliverable Descriptibh

V  ••

Invoice Date Payment Amount St Fiscal Yr Totals
Fed Fisca] Yr

'  Totals

153

PTIG - Persona-Driven Digital Adoption and Outreach

Solution(s) - Implementation 2/23/2024 "
$21,907.50 $13,353,417.99 $7,883,303.37

154

Medicaid Policy, Administration & Operational

Efficiency - LTSS Enhancements for MEA Processing -

Requirements & Design 2/23/2024

$108,330.00 $13,461,747.99 $7,991,633.37

155

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Construction & Unit 2/23/2024
$145,922.00 $13,607,669.99 $8,137,555.37

156

System of Care for Healthy Aging - CFI .Process for

Service Plan (ISA) - Construction & Unit 2/23/2024
$420,000.00 $14,027,669.99 $8,557,555.37

157

Child Care Enhancements - Child Care Scholarship

Program Changes - Construction & Unit 2/23/2024
$204,559.00 $14,232,228.99 $8,762,114.37

158 COVID - COVID Ongoing Support - Period-11 2/28/2024 $53,177.64 , $14,285,406.63 $8,815:292.01

159 Bridges Dl - Maintenance & Support - Period 6 2/28/2024 $22,321.83 $14,307,728.46 $8,837,613.84

160

APS Change Management - Training - Requirements &

Design 2/29/2024
$23,228.40 $14,330,956.86 $8,860,842.24

161

•System of Care for Healthy Aging - Training &,Change

Management-1 - Requirements & Design 2/29/2024
$54,073.50 $14,385,030.36 $8,914,915.74

162 Maintenance and Enhancements - February 2024 2/29/2024 $646,852.27 $15,031,882.63 $9,561,768.01

163 APS Intake - Intake - Construction & Unit 3/1/2024 $492,382.52- $15,524,265.15 $10,054,150.53

164

APS Investigation & Assessment - Investigation -

Construction & Unit 3/1/2024
$414,731.17 $15,938,996.32 $10,468,881.70

165

APS Investigation & Assessment - Risk Assessment -

Construction & Unit 3/1/2024
$420,984.97 $16,359,981.29 $10,889,866.67

Deloitte Consultirg

Contractor Initials

RFP 2023-DEHS-OI-NEWHeJ
1

1

I01-A03 (2020-095)
Page 13 of 35
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DocuSign Envelope ID; B15A0002^799-4BB0.ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment:

No.; ~
pellverabie Description Invoice Date Payment Amount St Fiscal Yr Totals

j  Fed Fiscal Yr
Totals

166

APS Case Management - Case Management -

Construction & Unit 3/1/2024 ■
$482,897.59 $16,842,878.88 $11,372,764.26

167

APS Case Management - In-App Reports - Construction

& Unit 3/1/2024
$392,842.87 $17,235,721.75 $11,765,607.13

168

APS Case Management - Claims Management -

Construction & Unit 3/1/2024
$320,611.48 $17,556,333.23 $12,086,218.61

169

APS Case Management - Conversion - Construction &

Unit 3/1/2024
$324,780.68 $17,881,113.91 $12,410,999.29

170

APS Interfaces & Provider - Interfaces - Construction &

Unit 3/1/2024
$25,849.04 $17,906,962.95 $12,436,848.33

171

APS Interfaces & Provider - Provider Management -

Construction & Unit 3/1/2024
$308,103.88 $18,215,066.83 $12,744,952.21

.

172

APS Security - Accessibility Testing & Security Review -

Accessibility Testing -1 3/1/2024
$40,977.28 $18,256,044.11 $12,785,929.49

173

APS Security - Accessibility Testing & Security Review -

Security Review -1 3/1/2024
$163,909.12 $18,419,953.23 $12,949,838.61

174

System of Care for Healthy Aging - Enrolled Provider

Tracking - Construction & Unit 3/1/2024
$162,596.00 $18,582,549.23 $13,112,434.61

175

System of Care for Healthy Aging - CFI Complaints

Tracking - Construction & Unit 3/1/2024
$108,399.00 $18,690,948.23 $13,220,833.61

176

System of Care for Healthy Aging - Financial Eligibility

Changes - Construction & Unit 3/1/2024
$108,399.00 $18,799,347.23 $13,329,232.61

Deloitte Consulting

Contractor Initialsl
Date ■ 6/5/2024

RFP 2023-DEHS-01-NEWHEj01-A03 (2020-095)
{  " Page 14 of 35



DocuSign Envelope ID: B15A0002-6799-4BB0-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1 /
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

L  iNo.
Deliverable Description Invoice Date

?

Payment Amount
h

St Fiscal Yr Totals .

.

Fed Fiscal Yr

Totals

177

System of Care for Healthy Aging - Allowing Powers of

Attorney and Guardians to Serve as Care Providers -
Construction & Unit 3/1/2024

$350,000.00 $19,149,347.23 $13,679,232.61

178

Early Supports and Services - ESS Intake & Family Portal

- Systems Testing 3/8/2024
$31,626.36 $19,180,973.59 $13,710,858.97

179

Early Supports and Services - IFSP & Signatures -

Systems Testing 3/8/2024
$36,614.51 $19,217,588.10 $13,747,473.48

180

Early Supports and Services - Dashboards & ESS -

Systems Testing 3/8/2024
$45,176,26 $19,262,764.36 $13:792,649.74

181

Early Supports and Services - Reports & Interfaces •

Systems Testing 3/8/2024
$31,626.36 $19,294,390.72 $13,824,276.10

182

CFI Enhancements - CFI Waiver Exception - Systems

Testing 3/8/2024
$47,648.00 $19,342,038.72 $13,871,924.10

183

Security - MARS 2.2 Assessment - CMS Approval of ATC

Package 3/23/2024
$66,000.00 $19,408,038.72 $13,937,924.10

184

Early Supports and Services - ESS Intake & Family Portal :

- Implementation i 3/29/2024
$15,813.18 $19,423,851.90 $13,953,737.28

185

Early Supports and Services - IFSP & Signatures -

Implementation 3/29/2024
$18,307.25 $19,442,159.15 $13,972,044.53

186

Early Supports and Services - Dashboards & ESS -

Implementation 3/29/2024
$22,588.13 . $19,464,747.28 $13,994,632.66

187

Early Supports and Services - Reports & Interfaces -

Implementation 3/29/2024
$15,804.28 $19,480,551.56 $14,010,436.94

Deloitte Consulting

Contractor Initialsl

Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
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DocuSign Envelope ID; B15A0002-6799-4BB0-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

No;
Deliverable Description Invoice Date

f-

Payment Amount St Fiscal Yr Totals
Fed Fiscal Yr

Totals

188

CFI Enhancements - CFI Waiver Exception -

Implementation 3/29/2024
$23,824.00 $19,504,375.56 $14,034,260.94

189

CFI Enhancements - CFI Enhancements - Requirements

Design 3/29/2024
$51,425.00 $19,555,800.56 $14,085,685.94

190

Medicaid Policy, Administration & Operational Efficiency
- CMS Report Changes for Pending Cases after 3 Months -

Requirements &• Design 3/29/2024

$7,985.00 $19,563,785.56 $14,093,670.94

191

APS Change Management - Training - Construction Sl

Unit 3/31/2024
$108,399.20 . $19,672,184.76 $14,202,070.14

.192

APS Change Management - Quality Assurance - Testing

Support-1 3/31/2024
$70,169.13 ■ $19,742,353.89 $14,272,239.27

193 COVID - COVID Ongoing Support - Period-12 3/31/2024 $53,177.64 $19,795,531.53 $14,325,416.91

194

System of Care for Healthy Aging - Training & Change

Management-1 - Construction & Unit 3/31/2024
$252,343.00 $20,047,874.53 $14,577,759.91

195 Maintenance and Enhancements - March 2024 3/31/2024 $646,852.26 $20,694,726.79 |$15,224,612.17

196

Security - Quarterly Code Scan - Quarterly Code Scan -

Period -1 3/31/2024
$10,112.00 $20,704,838.79 $15,234,724.17

197

System of Care for Healthy Aging - NH EASY for

ServlceLink - Requirements & Design 4/5/2024
$46,456.00 $20,751,294.79 $15,281,180.17

198

Medicaid Policy, Administration & Operational Efficiency

- Automate Closure at 60 Days for Waiver Service Due to

fail Due to Rede - Requirements & Design 4/5/2024

$4,004.00 $20,755,298.79 $15,285,184.17

Deioltte Consulting RFP 2023-DEHS-01-NEWHE

Contractor Initials

Date 6/5/2024

/

01-A03 (2020-095)
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DocuSign Envelope ID: B15A0002-6799-4BB0-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Paym^t
No.

Deliveraible Description Invoice Date Payment Amount St Fiscal Yr Totals :

199

Medicaid Policy, Administration & Operational
Efficiency - CMS Report Changes for Pending Cases

after 3 Months - Construction & Unit 4/5/2024

$37,261.00 $20,792,559.79 $15,322,445.17

200

Medicaid Policy, Administration & Operational

Efficiency - Medicaid Policy Changes for Children with

TPL - Requirements & Design 4/5/2024

$11,965.00 $20,804,524.79 $15,334,410.17

201

Medicaid Policy, Administration & Operational

Efficiency - SLMB135/Medicaid Choice of Program -

Requirements & Design -  4/5/2024

$4,004.00 $20,808,528.79 $15,338,414.17

202

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements for
LTC - Requirements & Design 4/5/2024

$43,949.00 $20,852,477.79 $15,382,363.17

203

Medicaid Waiver Support - Long Term Care UX

Assessment - Requirements & Design 4/5/2024 ■
$51,082.00 $20,903,559.79 $15,433,445.17

204

NH EASY Self-Service Enhancements - Tracking

Verification Details - Requirements & Design 4/5/2024
$35,896.00 $20,939,455.79 $15,469,341.17

205

System of Care for Healthy Aging - CFI Dashboard
Enhancement - Systems Testing 4/12/2024

$20,846.00 $20,960,301.79 $15,490,187.17

206

System of Care for Healthy Aging - CFI Process for

Service Plan (ISA) - Systems Testing 4/12/2024
$60,000.00 $21,020,301.79 $15,550,187.17

207

Child Care Enhancements - Child Care Scholarship

Program Changes - Systems Testing 4/12/2024
$29,223.00 $21,049,524.79 $15,579,410.17

.  ns i

Deioltte Consulting RFP 2023-DEHS-01-NEWHEJ
Contractor Initials 1

01-AQ3 (2020-095)
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Date



DocuSign Envelope ID: B15A0002-6799-4BB0-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Paynient

No.
Deliverable Description ' [nvolce Da^ Payment Amount

fSt Fiscal Yr Totals'!
■  'i!

Fed Fiscal Yr

Totals

208

Medicaid Policy, Administration &. Operational Efficiency -

CMS Report Changes for Pending Gases after 3 Months -

Systems Testing 4/12/2024

$5,323.00
i

$21,054,847,791
«

1

$15,584,733.17

209

System of Care for Healthy Aging - NH EASY for ServiceLink

- Construction &. Unit 4/19/2024 .
$216,794.00 $21,271,641.79! $15,801,527.17

210

CFI Enhancements - CFI Enhancements - Construction &

Unit 4/26/2024
$239,947.00 $21,511,588.79 $16,041,474.17

211

Medicaid Policy, Administration & Operational Efficiency -

LTSS Enhancements for MEA Processing - Construction &

Unit 4/26/2024

$505,540.00 $22,017,128.79 $16,547,014.17

212

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Implementation 4/26/2024
$10,423.00 $22,027,551.79 $16,557,437.17

213

System of Care for Healthy Aging - CFI Process for Service

Plan (ISA) - Implementation 4/26/2024
$30,000.00 $22,057,551.79 $16,587,437.17

214

Child Care Enhancements - Child Care Scholarship

Program Changes - Implementation 4/26/2024
$14,611.00 $22,072,162.79 $16,602,048.17

215

Medicaid Policy, Administration & Operational Efficiency -

CMS Report Changes for Pending Cases after 3 Months -
Implementation 4/26/2024

$2,660.80 $22,074,823.59 $16,604,708.97

216 APS Change Management - Training - Systems Testing 4/30/2024 $15,485.60. 1 $22,090,309.19 $16,620,194.57

217

APS Change Management - Quality Assurance - Testing

Support -2 4/30/2024
$70,169.12

■

$22,160,478.31 $16,690,363.69

218

System of Care for Healthy Aging - Training & Change

Management-1 - Systems Testing 4/30/2024
$36,049.00 $22,196,527.31 $16,726,412.69

Deloitte Consulting

Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095).
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DocuSign Envelope ID; B15A0002-6799-4BBO-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 3

Payrhe'nt

No/
Deliverable Descrlptioh ' Invoice bate Payment Amount St Fiscal Yr Totals

J

Fed Fiscal Yr

Totals

219 Maintenance and Enhancements - April 2024 4/30/2024 $646,852.27 $22,843,379.58 $17,373,264.96

220

Public Health Emergency - COVID Ongoing Support -

Month-04-2024 4/30/2024
$26,691.60 $22,870,071.18 $17,399,956.56

221

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-1 4/30/2024
$5,372.00 $22,875,443.18 $17,405,328.56

222

Medicaid Policy, Administration & Operational

Efficiency - Automate Closure at 60 Days for Waiver

Service Due to fail Due to Rede - Construction & Unit 5/3/2024

$18,684.00

1

$22,894,127.18 $17,424,012.56-.

223

Medicaid Policy, Administration & Operational

Efficiency - Medicaid Policy Changes for Children with

TPL - Construction & Unit 5/3/2024

$55,838.00 $22,949,965.18 $17,479,850.56

224

Medicaid Policy, Administration & Operational

Efficiency - SLMBIBS/Medicaid Choice of Program -

Construction & Unit 5/3/2024

$18,684.00 $22,968,649.18 $17,498,534.56

225

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements for

LTC - Construction & Unit 5/3/2024

$205,096.00 $23,173,745.18 $17,703,630.56

226

Medicaid Waiver Support • Long Term Care UX

Assessment - Construction & Unit 5/3/2024
$238,384.00 $23,412,129.18 $17,942,014.56

227

NH EASY Self-Service Enhancements - Tracking

Verification Details - Construction & Unit 5/3/2024 ■
$167,513.00 $23,579,642.18 $18,109,527.56

228

• System of Care for Healthy Aging - Presumptive

Eligibility - Requirements & Design 5/24/2024
$94,500.00 $23,674,142.18 $18,204,027.56

iQS.

Deioltte Consultir g

Contractor lnitials[
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE^01-A03 (2020-095)
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DocuSign Envelope ID; B15A0002-6799-4BB0-ADD9-6DFCEE55A283

\
STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-Oi-NEWHE (2020-095)
AMENDMENTS

Payhieht

No.
peliyerable Descriptioni Invoice Date Payment Amount o.. r- 1 « -r 1 i P'S"' Yr

St Fiscal Yr Totals HI •
Totals

. . . . c*

229

System of Care for Healthy Aging - NH EASY Tutorials -

Requirements & Design 5/24/2024
$44,670.00 $23,718,812.18 $18,248,697.56

230 APS Change Management - Training - Implementation 5/31/2024 $7,742.80 $23,726,554.98 $18,256,440.36

231

APS Change Management - Quality Assurance - Testing

Support-3 5/31/2024
$70,169.13 $23,796,724.11 $18,326,609.49

232 Maintenance and Enhancements - May 2024 5/31/2024 $646,852.27 $24,443,576.38 $18,973,461.76

233

Public Health Emergency - COVID Ongoing Support -

Month-05-2024 5/31/2024
$26,691.60 $24,470,267.98 $19,000,153.36

234

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-2 5/31/2024
$5,372.00 $24,475,639.98 $19,005,525.36

235

APS Case Management - APS Online Reporting -

Requirements & Design 6/7/2024
$23,333.00 $24,498,972.98 $19,028,858.36

236

APS Case Management - APS Contract Services

Interface - Requirements & Design 6/7/2024
$47,861.00 $24,546,833.98 $19,076,719.36

237

APS Case Management - APSW Access to CFI

Information - Requirements & Design 6/7/2024 .
$11,965.00 $24,558,798.98 $19,088,684.36

238 APS Intake - Intake - Systems Testing 6/14/2024 $70,340.36 $24,629,139.34 $19,159,024.72

239

APS Investigation &. Assessment - Investigation -

Systems Testing 6/14/2024
$59,247.31 $24,688,386.65 $19,218,272.03

240

APS Investigation & Assessment - Risk Assessment -

Systems Testing 6/14/2024
$60,140.71 $24,748,527.36 $19,278,412.74

241

APS Case Management - Case Management - Systems

Testing 6/14/2024
$68,985.37 $24,817,512.73 $19,347,398.11

Deloitte Consultirg

Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

■ Payment

No.
Deliverable Description Invoice Date Payhient Amount St Fiscal Yr Totals

Fed Fiscal Yr

totals

242

APS Case Management - In-App Reports - Systems

Testing 6/14/2024
$56,120.41 $24,873,633.14 $19,403,518.52

243

APS Case Management - Claims Management - Systems

Testing 6/14/2024
$45,801.64 $24,919,434.78 $19,449,320.16

.  244 APS Case Management - Conversion - Systems Testing 6/14/2024 $46,397.24 $24,965,832.02 $19,495,717.40

245 APS Interfaces & Provider - Interfaces : Systems Testing .  6/14/2024 $3,692.72 $24,969,524.74 $19,499,410.12

246

APS Interfaces & Provider - Provider Management -

Systems Testing 6/14/2024
$44,014.84. $25,013,539.58 $19,543,424.96

247

APS Security - Accessibility Testing & Security Review -

Accessibility Testing - 2 6/14/2024
$40,977.28 $25,054,516:86 $19,584,402.24

248

APS Security - Accessibility Testing & Security Review -

Security Review - 2 6/14/2024
$163,909.12 $25,218,425.98 $19,748,311.36

249 CFI Enhancements - CFI Enhancements - Systems Testing 6/14/2024 $34,289.00 $25,252,714.98 $19,782,600.36

250

Medicaid Policy, Administration & Operational Efficiency

- LTSS Enhancements for MEA Processing - Systems

Testing 6/14/2024

■  $72,220.00 $25,324,934.98 $19,854,820.36

251

System of Care for Healthy Aging - NH EASY for

ServiceLink - Systems Testing 6/14/2024 ,
$30,971.00 $25,355,905.98 $19,885,791.36

252

System of Care for Healthy Aging - Presumptive

Eligibility - Construction & Unit 6/14/2024
$441,000.00 $25,796,905.98

1
$20,326,791.36

253

System of Care for Healthy Aging - Enrolled Provider

Tracking - Systems Testing 6/14/2024
$23,228.00

j

$25,820,133.98 $20,350,019.36

254

System of Care for Healthy Aging - NH EASY Tutorials -

Construction & Unit 6/14/2024
$208,460.00 $26,028,593.98 $20,558,479.36

Deloitte Ccnsuitirg

Contractor Initialsl
Date 6/5/2024
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

'Payrrient*
No.'

peliverable pescriptibh Invoice Date Payment Amount St Fiscal Yr Totals '
Fed Fiscal Yr

Totals

255

System of Care for Healthy Aging - CFI Complaints

Tracking - Systems Testing 6/14/2024
$15,486.00 $26,044,079.98 $20,573,965.36'

256

System of Care for Healthy Aging - Financial Eligibility

Changes - Systems Testing 6/14/2024
$15,486.00 $26,059,565.98 $20,589,451.36

V

257

System of Care for Healthy Aging - Allowing Powers of

Attorney and Guardians to Serve as Care Providers -

Systems Testing 6/14/2024

$50,000.00 $26,109,565.98 $20,639,451.36

258

Medicaid Policy, Administration & Operational

Efficiency - Automate Closure at 60 Days for Waiver

Service Due to fail Due to Rede - Systems Testing 6/14/2024

$2,669.00 $26,112,234.98 $20,642,120.36

259

Medicaid Policy, Administration & Operational

Efficiency - Medicaid Policy Changes for Children with

TPL-SystemsTesting 6/14/2024

$7,977.00 $26,120'211.98 $20,650,097.36

260

Medicaid Policy, Administration & Operational

Efficiency - SLMBIBS/Medicaid Choice of Program -

Systems Testing i 6/14/2024

$2,669.00 $26,122,880.98 $20,652,766.36

j

261 !

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements for

LTC - Systems Testing 6/14/2024

$29,299.00 $26,152,179.98 $20,682,0.65.36

262

Medicaid Waiver Support - Long Term Care UX

Assessment - Systems Testing 6/14/2024
$34,055.00 $26,186,234.98 $20,716,120.36

263

NH EASY Self-Service Enhancements - Tracking

Verification Details - Systems Testing 6/14/2024
$23,930.00 $26,210,164.98 $20,740,050.36

Deloitte Consultir g

Contractor Inltialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHEt01-A03 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

Nb;
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals|

<

Fed Fiscal Yr

Totals

264 APS Intake - Intake - Implementation 6/28/2024 $35,170.18 $26,245,335.16 j $20,775,220.54

'265

APS Investigation & Assessment - Investigation -

Implementation 6/28/2024
$29,623.65 $26,274,958.81 $20,804,844.19

266

APS Investigation & Assessment - Risk Assessment -

Implementation 6/28/2024
$30,070.35 $26,305,029.16

•

$20,834,914.54

267

APS Case Management - Case Management -

Implementation . 6/28/2024
$34,492.68

1

$26,339,521.84 |
1

$20,869,407.22

268

\APS Case Management - In-App Reports -

Implementation 6/28/2024
$28,060.20 $26,367,582.04 $20,897,467.42.

269

APS Case Management - Claims Management -

Implementation 6/28/2024
$22,900.82 $26,390,482.86 $20,920,368.24

270 APS Case Management - Conversion - Implementation 6/28/2024 $23,198.62 $26,413,681.48 $20;943,566.86

271 APS Interfaces & Provider - Interfaces - Implementation ■ 6/28/2024 $1,846.36 $26,415,527.84 $20,945,413.22

272

APS Interfaces & Provider - Provider Management -

Implementation 6/28/2024
$22,007.42 $26,437,535.26 $20,967,420.64

273

CFI Enhancements - CFI Enhancements -

Implementation 6/28/2024
$17,149.00 $26,454,684.26 $20,984,569.64

Medicaid Policy, Administration & Operational Efficiency

- LTSS Enhancements for MEA Processing - $36,110.00 $26,490,794.26 $21,020,679.64

274 Implementation 6/28/2024

275

System of Care for Healthy Aging - NH EASY for
ServiceLink - Implementation 6/28/2024

$15,485.00 $26,506,279.26 $21,036,164.64

276

System of Care for Healthy Aging - Enrolled Provider
Tracking - Implementation . 6/28/2024

$11,614.00 $26,517,893.26 $21,047,778.64

Deloitte Consulting

Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE;01-A03 (2020-095)
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DocuSign Envelope ID: B15A0002-6799-4BBO-ADD9-8DFCEE55A283

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENTS

Payrheht

No.

3  ̂ <

beliyerabfe Description Invoice bate Payment Amount St Fiscal Yr Totals
Fed Fiscal Yr

Totals

277

System of Care for Healthy Aging - CFI Complaints

Tracking - Implementation 6/28/2024
$7,743.00 $26,525,636.26 $21,055,521.64

278

System of Care for Healthy Aging - Financial Eligibility
Changes - Implementation 6/28/2024

$7,743.00 $26,533,379.26 $21,063,264.64

.279

System of Care for Healthy Aging - Allowing Powers of
Attorney and Guardians to Serve as Care Providers -

Implementation 6/28/2024

$25,000.00 $26,558,379.26 $21,088,264.64

280

Medicaid Policy, Administration & Operational

Efficiency - Automate Closure at 60 Days for Waiver

Service Due to fail Due to Rede - Implementation 6/28/2024

,  $1,334.60 $26,559,713.86 $21,089,599.24

•

\

281

Medicaid Policy, Administration & Operational

Efficiency - Medicaid Policy Changes for Children with

TPL - Implementation 6/28/2024

$3,988.00 $26,563,701.86 $21,093,587.24

282

Medicaid Policy, Administration & Operational
Efficiency - SLMBIBS/Medicaid Choice of Program -
Implementation 6/28/2024

$1,334.60 $26,565,036.46 - $21,094,921.84

283

Medicaid Policy, Administration & Opjerational
Efficiency - Rede tracking Dashboard Enhancements for
LTC- Implementation 6/28/2024

$14,650.00 $26,579,686.46 $21,109,571.84

284

Medicaid Waiver Support - Long Term Care UX

Assessment - Implementation 6/28/2024
$17,027.00 $26,596,713.46 $21,126,598.84

Deloitte Consulting

Contractor Initials I
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Paynieht

No.
ft ^ —

Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals
Fed Fiscal Yr

t  Totals

285

NH EASY Self-Service Enhancements - Tracking

Verification Details - Implementation 6/28/2024
$11,965.00 $26,608,678.46 $21,138,563.84

286

APS Change Management - Quality Assurance - Testing

Support - 4 6/30/2024
$70,097.82 $26,678,776.28 $21,208,661.66

287

System of Care for Healthy Aging - Training & Change

Management-1 - Implementation 6/30/2024
$18,024.50 $26,696,800.78 $21,226,686.16

288 Maintenance and Enhancements - June 2024 6/30/2024 $646,852.26 $27,343,653.04 $21,873,538.42

' 289
Public Health Emergency - COVID Ongoing Support -

Month-06-2024 6/30/2024
$26,691.60 $27,370,344.64 $21,900,230.02

-  290

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-3 6/30/2024
$5,372.00 $27,375,716.64 $21,905,602.02

291

Security - Quarterly Code Scan - Quarterly Code Scan -

Period -2 6/30/2024
$10,112.00 $27,385,828.64 ' $21,915,714.02

292

Medicaid Policy, Administration & Operational

Efficiency - Streamlining MSP Eligibility Determination -

Phase 1 - Requirements & Design 7/5/2024

$36,972:00 $36,972.00 $21,952,686.02

293

Medicaid Policy, Administration & Operational

Efficiency - Automate Ex Parte Renewals for Categorical

Limits - Requirements & Design 7/5/2024

$36,972.00 $73,944.00 $21,989,658.02

294

Medicaid Policy, Administration & Operational

Efficiency - Allowing Clients to Request for Conti. Elig.

Within 90 Days of Closure - Requirements & Design 7/5/2024

$16,448.00 $90,392.00 $22,006,106.02

Deloitte Consultir g

Contractor Initialsl
Date 6/5/2024
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {2020-095)

AMENDMENTS

stPaymerit'

, jNor.^ .
^  ' r -i--: Deliverable bescription> i InvojceDate

I

Payment Amount St Fiscal Yr Totals '
Fed Fiscal Vr

'  Totals

295

Medicaid Policy, Administration &. Operational

Efficiency - Increase Enrollment in MSP - Requirements

& Design 7/5/2024

$12,324.00 $102,716.00 $22,018,430.02

296

APS Case Management - APS Online Reporting -

Construction & Unit 7/5/2024
$108,883.00 $211,599.00 $22,127,313.02

297

APS Case Management - APS Contract Services

Interface - Construction & Unit 7/5/2024
$223,350.00 $434,949.00 $22,350,663.02

298'

APS Case Management - APSW Access to CFI

Information - Construction & Unit 7/5/2024
$55,838.00 $490,787.00 $22,406,501.02

299 Maintenance and Enhancements - July 2024 7/31/2024 $669,517.33 $1,160,304.33 $23,076,018.35

300

Public Health Emergency - COVID Ongoing Support -

Month-07-2024 7/31/2024
$27,492.00 $1,187,796.33 $23,103,510.35

301

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-4 7/31/2024
$5,372.00 $1,193,168.33 $23,108,882.35

302 1

Medicaid Policy, Administration & Operational

Efficiency - Streamlining MSP Eligibility Determination -

Phase 1 - Construction & Unit 8/2/2024

$172,536.00 $1,365,704.33 $23,281,418.35

303 i

Medicaid Policy, Administration & Operational

Efficiency - Automate Ex Parte Renewals for Categorical

Limits - Construction & Unit 8/2/2024

$172,536.00 $1,538,240.33 $23,453,954.35

1

304

Medicaid Policy, Administration & Operational

Efficiency - Allowing Clients to Request for Conti. Elig.

Within 90 Days of Closure - Construction & Unit 8/2/2024

$76,756.00 $1,614,996.33 $23,530,710.35

Deloitte Consultirg

Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Payment

' F No.
pelivefablebescnption Invoice Date Payment Amount ci c- IV T » 1 1 Fed Fiscal YrSt Fiscal Yr Totals " ,

-  Totals

305

Medicaid Policy, Administration & Operational

Efficiency - Increase Enrollment in MSP - Construction &

Unit 8/2/2024

$57,512.00 $1,672,508.33 $23,588,222.35

306

System of Care for Healthy Aging - Presumptive

Eligibility - Systems Testing 8/16/2024
$63,000.00 ■ $1,735,508.33 $23,651,222.35

307

System of Care for Healthy Aging - NH EASY Tutorials -

Systems Testing 8/16/2024
$29,780.00 $1,765,288.33 $23,681,002.35

308

APS Case Management - APS Online Reporting -

Systems Testing 8/16/2024
$15,554.00 $1,780,842.33 $23,696,556.35

309

APS Case Management - APS Contract Services

Interface - Systems Testing 8/16/2024
$31,907.00 $1,812,749.33 $23,728,463.35

310

APS Case Management - APSW Access to CFI

Information - Systems Testing 8/16/2024
$7,977.00 $1,820,726.33 $23,736,440.35

311

System of Care for Healthy Aging - Presumptive

Eligibility - Implementation 8/30/2024
$31,500.00 $1,852,226.33 $23,767,940.35

312

System of Caretfor Healthy Aging - NH EASY Tutorials -

implementation 8/30/2024
$14,890.00 $1,867,116.33 $23,782,830.35

313

APS Case Management - APS Online Reporting -

Implementation 8/30/2024
$7,777.60 $1,874,893.93 $23,790,607.95

314

APS Case Management - APS Contract Services

Interface - Implementation 8/30/2024
$15,954.00 $1,890,847.93 . $23,806,561.95

3 IS

APS Case Management - APSW Access to CFI

Information - Implementation 8/30/2024
$3,988.00 $1,894,835.93 $23,810,549.95

Deloitte Consultirg

Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE|01-A03 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, pivision of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENTS

.^Payment

No.
Deliverable Description Invoice Date

-  T

Payment Amount St Fiscal Yr Totals

316

System of Care for Healthy Aging - Training 8l Change

Management-2 - Requirements & Design 8/31/2024
$54,073.50 $1,948,909.43 $23,864,623.45

317 Maintenance and Enhancements - August 2024 8/31/2024 $669,517.33 $2,618,426.76 $24,534,140.78

318

Public Health Emergency - COVID Ongoing Support -

Month-08-2024 8/31/2024
$27,492.00 $2,645,918.76 $24,561,632.78

319

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-5 8/31/2024
' $5,372.00 $2,651,290.76 $24,567,004.78

320

Medicaid Policy, Administration & Operational

Efficiency - Streamlining MSP Eligibility Determination -

Phase 1 - Systems Testing 9/13/2024

$24,648.00 $2,675,938.76 $24,591,652.78

321

Medicaid Policy, Administration & Operational

Efficiency - Automate Ex Parte Renewals for Categorical

Limits - Systems Testing 9/13/2024

$24,648.00 $2,700,586.76 $24,616,300.78

322

Medicaid Policy, Administration &. Operational

Efficiency - Allowing Clients to Request for Conti. Elig.

Within 90 Days of Closure - Systems Testing 9/13/2024

$10,965.00 $2,711,551.76 $24,627,265.78

323

Medicaid Policy, Administration &. Operational

Efficiency - Increase Enrollment in MSP - Systems

Testing 9/13/2024

.  $8,216.00 $2,719,767.76
1

$24,635,481.78

324

Medicaid Policy, Administration & Operational

Efficiency - Streamlining MSP Eligibility Determination -

Phase 1 - Implementation 9/27/2024

$12,324.00 $2,732,091.76 $24,647,805.78

Deioitte Consultirg

Contractor Initialsl
Date 6/5/2024
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1 .

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Paymeht'

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

!  Totals

325

Medicaid Policy, Administration & Operational

Efficiency - Automate Ex Parte Renewals for Categorical

Limits - Implementation 9/27/2024

$12,324.00 $2,744,415.76 $24,660,129.78

326

Medicaid Policy, Administration & Operational

Efficiency - Allowing Clients to Request-for Conti. Elig.

Within 90 Days of Closure - Implementation 9/27/2024

$5,483.00 $2,749,898.76 $24,665,612.78

327

Medicaid Policy, Administration & Operational

Efficiency - Increase Enrollment in MSP -

Implementation 9/27/2024

$4,108.00 $2,754,006.76 $24,669,720.78

328

System of Care for Healthy Aging - Training 8i Change

Management-2 - Construction & Unit 9/30/2024
$252,343.00 $3,006,349.76 $24,922,063.78

329 Maintenance and Enhancements - September 2024 9/30/2024 $669,517.34 $3,675,867.10 $25,591,581.12

330

Public Health Emergency - COVID Ongoing Support -

Month-09-2024 9/30/2024
$27,492.00 $3,703,359.10 $25,619,073.12

331

, Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-6 9/30/2024
$5,372.00 $3,708,731.10 $25,624,445.12

332

Security - Quarterly Code Scan - Quarterly Code Scan -

Period -3 9/30/2024
$10,112.00 $3,718,843.10 j $25,634,557.12

333

Medicaid Policy, Administration & Operational

Efficiency - E-14 Authority Discontinuation -

Requirements & Design 10/1/2024

$6,162.00 $3,725,005.10 $6,162.00

.—M

Deloitte Consulting

Contractor Initials
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {2020-095}

AMENDMENTS

/PaVrheht
No,

Deliverable Description Invoice Date

-  - f -

Payment Amount St Fiscal Yr Totals
f  Fed Fiscal Yr

Totals

334

Medicaid Policy, Administration & Operational

Efficiency - Changes to 120 Reconsideration -

Requirements & Design lb/1/2024

$2,062.00 $3,727,067.10 $8,224.00

335

Medicaid Policy, Administration & Operational

Efficiency - Continuous 12 Month Eligibility for Children

- Requirements & Design 10/1/2024

$4,004.00 $3,731,071.10 $12,228.00

336'

Medicaid Waiver Support - Money Follows the Person

(MFP) Requirements & Design 10/1/2024
$28,819.00 $3,759,890.10 $41,047.00

337

Summer EBT - Summer EBT School Year 2024 -

Requirements & Design 10/1/2024
$16,567.00 $3,776,457.10 $57,614.00

338

Medicaid Policy, Administration & Operational

Efficiency - E-14 Authority Discontinuation -

Construction & Unit 10/25/2024

$28,756.00, $3,805,213.10 $86,370.00

339

Medicaid Policy, Administration & Operational

Efficiency - Changes to 120 Reconsideration -
Construction & Unit 10/25/2024 ,

$9,622.00 $3,814,835:10 $95,992.00

340

Medicaid Policy, Administration & Operational

Efficiency - Continuous 12 Month Eligibility for Children

- Construction & Unit 10/25/2024

$18,684.00 $3,833,519.10 $114,676.00

341

Medicaid Waiver Support - Money Follows the Person

(MFP) - Construction & Unit 10/25/2024
$134,490.00 $3,968,009.10 $249,166.00

342

Summer EBT - Summer EBT School Year 2024 -

Construction & Unit 10/25/2024
$77,314.00 $4,045,323.10 $326,480.00

Deloitte Consuiti

Contractor Initials

Date 6/5/2024
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STATE OF NEW HAMPSHIRE

Departrhent of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {2020-095)
AMENDMENTS

Payment

1  No. ;
Deliverable bescription Invoice Date Payment Amount St Fiscal Yr Totals ,

Fed Fiscal Yr

■  Totals

343 Maintenance and Enhancements - October 2024 10/31/2024 $669,517.33 $4,714,840.43 $995,997.33

344

Public Health Emergency - COVID Ongoing Support -

Month-10-2024 10/31/2024
$27,492.00 $4,742,332.43 $1,023,489.33

345-

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-7 10/31/2024
$5,372.00. $4,747,704.43 . $1,028,861.33

-  346

Medicaid Policy, Administration & Operational

Efficiency - E-14 Authority Discontinuation - Systems

Testing 11/29/2024

$4,108.00 $4,751,812.43 $1,032,969.33

347

Medicaid Policy, Administration & Operational
Efficiency - Changes to 120 Reconsideration - Systems

Testing 11/29/2024

$1,375.00 $4,753,187.43 $1,034,344.33

348

Medicaid Policy, Administration & Operational

Efficiency - Continuous 12 Month Eligibility for Children

- Systems Testing 11/29/2024

$2,669.00 $4,755,856.43 $1,037,013.33

349

Medicaid Waiver Support - Money Follows the'Person
(MFP) - Systems Testing 11/29/2024

$19,213.00 $4,775,069.43 $1,056,226.33

350

Summer EBT - Summer EBT School Year 2024 - Systems

Testing 11/29/2024
$11,045.00 $4,786,114.43 $1,067,271.33

351

System of Care for Healthy Aging - Training & Change

Management-2 - Systems Testing 11/30/2024
$36,049.00 $4,822,163.43 ■ $1,103,320.33.

352 Maintenance and Enhancements - November 2024 11/30/2024 $669,517.33 $5,491,680.76 $1,772,837.66

353

• Public Health Emergency - COVID Ongoing Support -

Month-11-2024 11/30/2024
$27,492.00 $5,519,172.76 $1,800,329.66

Deloitte Consultirg

Contractor Initialsl
Date 6/5/2024
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economjc and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {2020-095)

AMENDMENTS

;Payment-

,  Nb./^
beliverableiDescription Invoice Date Payment Amount St Fiscal Yr Totals

.  1

Fed Fiscal Yr

f  Totals

354

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-8 11/30/2024
$5,372.00 $5,524,544.76 $1,805,701.66

355

Medicaid Policy, Administration & Operational

Efficiency - E-14 Authority Discontinuation -

Implementation 12/13/2024

-  $2,054.00 $5,526,598.76 $1,807,755.66

356

Medicaid Policy, Administration & Operational

Efficiency - Changes to 120 Reconsideration -

Implementation 12/13/2024

$687.00 $5,527,285.76 $1,808,442.66

357

Medicaid Policy, Administration & Operational

Efficiency - Continuous 12 Month Eligibility for Children

- Implementation 12/13/2024

$1,334.60 $5,528,620.36 $1,809,777.26

358

Medicaid Waiver Support - Money Follows the Person

(MFP) - Implementation ^ 12/13/2024
$9,606.00 ■  $5,538,226.36 $1,819,383.26

359

Summer EBT - Summer EBT School Year 2024 -

Implementation 12/13/2024
$5,522.00 $5,543,748.36 $1,824,905.26

-  360

System'of Care for Healthy Aging - Training &. Change

Management-2 - Implementation 12/31/2024
$18,024.50 $5,561,772.86 $1,842,929.76

361 Maintenance and Enhancements - December 2024 12/31/2024 $669,517.34 $6,231,290.20 $2,512,447.10

362

Public Health Emergency - COVID Ongoing Support -

Month-12-2024 12/31/2024
$27,492.00 $6,258,782.20 $2,539,939.10

363

Security - Monthly Dynamic Scan - Monthly Dynamic'
Scan Report - Mon-9 12/31/2024

$5,372.00 $6,264,154.20 $2,545,311.10

Deloitte Consultir g

Contractor inltlalsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

' iPayrnent

No."
Deliverable Description Invoice Date

V

Payment Amount St Fiscal Yr Totals
:

Fed Fiscal Yr

Totals

364

Security - Quarterly Code Scan - Quarterly Code Scan -

Period -4 12/31/2024
$10,112.00 $6,274,266.20 $2,555,423.10

365

Security - Annual Penetration Test - Annual

Penetration Testing 12/31/2024
$20,540.00 $6,294,806.20 $2,575,963.10

,  366 Maintenance and Enhancements - January 2025 1/31/2025 ■ $669,51-7.33 $6,964,323.53 $3,245,480.43

367

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-10 1/31/2025
$5,372.00 $6,969,695.53 $3,250,852.43

368

Security - MARS 2.2 Self Assessment -1 - Privacy Impact

Assessment (PIA) , 2/7/2025
$80,000.00 $7,049,695.53 $3,330,852.43

369

Security - MARS 2.2 Self Assessment -1 - Year 1 Self-

Assessment Report 2/14/2025
$80,000.00 $7,129,695.53 $3,410,852.43"

370

Security - MARS 2.2 Self Assessment -1 - Information

Security Assessment Report (ISRA) 2/21/2025
$20,000.00 $7,149,695.53 $3,430,852.43

371

System of Care for Healthy Aging - Online Portal for

Providers, Case Managers and Navigators -

Requirements & Design 2/28/2025

$93,000.00 $7,242,695.53 | $3,523,852.43

372

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Requirements & Design 2/28/2025
$72,000.00 $7,314,695.53 $3,595,852.43

373 Maintenance and Enhancements - February 2025 2/28/2025 $669,517.33 $7,984,212.86 $4,265,369.76

374

Security - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-11 2/28/2025
$5,372.00 $7,989,584.86 $4,270,741.76

375 Maintenance and Enhancements - March 2025 3/31/2025 $669,517.34 $8,659,102.20 $4,940,259.10.

iCS.

Deloitte Consulting

Contractor Initialsi
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE-01-A03 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS. RFP-2023-DEHS-01-NEWHE (2020-095)i

AMENDMENTS

Paymerit;

No.
Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals

i  Fed Fiscal Yr

Totals

376

5ecurlty - Monthly Dynamic Scan - Monthly Dynamic

Scan Report - Mon-12 3/31/2025
$5,372.00 $8,664,474.20 $4,945,631.10

377

System of Care for Healthy Aging - Online Portal for

Providers, Case-Managers and Navigators -

Construction & Unit 4/4/2025

$434,000.00 $9,098,474.20 $5,379,631.10

378

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Construction & Unit 4/4/2025 -
$336,000.00 $9,434,474.20 $5,715,631.10

379

Medicaid Policy, Administration 8t Operational

Efficiency - Migrating VCI Process Out of FDSH -

Requirements & Design 4/4/2025 ■

$16,448.00 $9,450,922.20 $5,732,079.10

380 Maintenance and Enhancements - April 2025 4/30/2025 $669,517.33 $10,120,439.53 $6,401,596.43

381

Medicaid Policy, Administration & Operational

Efficiency - Migrating VCI Process Out of FDSH -

Construction & Unit 5/2/2025

$76,756.00 $10,197,195.53 $6,478,352.43

382 Maintenance and Enhancements - May 2025 5/31/2025 $669,517.33 $10,866,712.86 $7,147,869.76

383

System of Care for Healthy Aging - Online Portal for

■ Providers, Case Managers and Navigators - Systems

Testing .  6/13/2025

$62,000.00 $10,928,712.86 $7,209,869.76

384

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Systems Testing 6/13/2025
$48,000.00 $10,976,712.86 $7,257,869.76

385 i

Medicaid Policy, Administration &. Operational

Efficiency - Migrating VCI Process Out of FDSH -

Systems Testing 6/13/2025

$10,965.00 $10,987,677.86 $7,268,834.76

ifiS.

Deloitte Cohsuiting

Contractor Initials I
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE 01-A03 (2020-095)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENTS

Paynfieiit

No.
-

Dejiyerable Description/ Invoice bate Payment Amount St Fiscal Yr Totals
Fed

1  T

386

System of Care for Healthy Aging - Online Portal for

Providers, Case Managers and Navigators -

Implementation 6/27/2025

$31,000.00 $11,018,677.86 $7,299,834.76

387

System of Care for Healthy Aging - Track HC8C Waiver

Services Data - Implementation 6/27/2025
$24,000.00 $11,042,677.86 $7,323,834.76

388

Medicaid Policy, Administration & Operational

Efficiency - Migrating VCI Process Out of POSH - '

Implementation 6/27/2025

$5,483.00 $11,048,160.86 $7,32'9,317.76

389 Maintenance and Enhancements - June 2025 6/30/2025 $669,517.34 $11,717,678.20 f| $7,998,835.10

390 Maintenance and Enhancements - July 2025 7/31/2025 $692,958.93 $692,958.93 $8,691,794.03

391 Maintenance and Enhancements - August 2025 8/31/2025 $692,958.93 $1,385,917.86 $9,384,752.96

392 Maintenance and Enhancements - September 2025 9/30/2025 $692,958.94 $2,078,876.80 ^} $10,077,711.90

GrandTotaIr $48,993,922.40 $48,993,922.40

Deloitte Consultirg

Contractor Initialsl
Date 6/5/2024

RFP 2023-DEHS-01-NEWHE:01-A03 (2020-095)
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secrctar)' of State of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING LLP is

a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10, 2004. 1 further certify

that all fees and documents required by the Secretary of State's oiTlce have been received and is in good standing as far as this

olTice is concerned.

Business ID: 467399

Certificate Number: 0006692670

4^

O
fe)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 21st day of MayA.D. 2024.

David M. Scanlan "

Secretary of Stale
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Limited Liability Partnership or LLC Certificate of Authority

J.Jjregory Spine . hereby certify that 1 am a Partner. Member, or Manager of. .
(Name)^

Deioltte Consuiting LLP . a limited liability partnership under RSA 304-A, a limited
Name of Partnership or LLC}^

liability partnership under RSA 304-D, or a limited liability company under RSA 304-C.

1 certify that Scott Workman is authorized to bind the partnership or LLC. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the person listed above currently occupies the position indicated and that
they have full authority to bind the partnership or LLC and that.this authorization shall
remain valid for thirty (30) days from the date of this Certificate of Authority.

Dated: 05/30/24 Signature:

Name: Greg Spino

Title: Managing Director

Revised 03/25/20
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ACORCf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OD/YYYY)

05/24/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may. require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

MARSH USA, LLC.
1166 Avenue of the Americas

New York, NY 10036
Attn; realestate.cenrequestgmarsh.com

CN102871568-STND-GAWU-24-25

-CONTACT —
NAME:

PHONE FAX
(A/C. No. Extl: (A/C. Nol:
E-MAIL
AODRFRS:

INSURER(S) AFFORDING COVERAGE NAIC0

INSURER A: Cnnttnenlfll Casiialtv Comnanv 20443

INSURED

Oeloitte LLP; Deloitte & Touche LLP;
Deloitte Consulting LLP; Deloitte Tax LLP; Deloitte Services LP;
Deloitte Financial Advisory Services LLP;
Deloitte Transactions and Business Analytics LLP
30 Rockelellar Plaza

NewYorLNY 10112

INSURERS: N/A N/A

INSURER C: American Casualtv Cnmnanv nf RMflIng PA '20427

INSURERS: VallovFnmo Inairarwer/impanv 20S08

InsurerE:

INSURERF;

COVERAGES CERTIFICATE NUMBER; NYC-010414957-18 REVISION NUMBER: 2

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AbbL
iNsn wvn POLICY NUMBER

POLICY EFF
IMM/OO/YVYYI

POLICY EXP
IMM/OD/YYYYI )  LIMITS

A X COMMERCIAL GENERAL UABIUTY

e 1 X 1 OCCUR
GL 6024588666 06/01/2024 06/01/2025 EACH OCCURRENCE S  1.000,000

CLAIMS44AC
DAMAGE TO RENTED
PREMISES rFa ocraifrenwil S  1,000,000

MED EXP (Any one person) s  10,000

PERSONAL & ADV INJURY $  1,000,000

GENl AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $  2,000,000

, POLICY 1 j jE^ [xj LOC
OTHER:

PRODUCTS • COMP/OP AGO s  2,000,000

s

A AUTOMOBILE LIABIUrTY BUA 6024586871 06/01/2024 06/01/2025 COMBINED SINGLE LIMIT
(Fa eecklenti J  1,000,000

X ANY AUTO

HEOULED
TOS
>N-OWNED

rros ONLY

BODILY INJURY (Per person) %

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SC BODILY INJURY (Per acddent)

NC PROPERTY DAMAGE
IPer afiddenll

s

UMBRELLA LIAB

EXCESS LtAB

OCCUR

CLAIMS44AOE

EACH OCCURRENCE s

AGGREGATE s

OED RETENTION S %

C

c

D

WORKERS COMPENSATION

AND EMPLOYERS'LIABILITY

ANYPROPRIETOR/PARTNER/EXECUTIVE j j
OFFICERA1EM8EREXCLUOEO? Y
(Mandatory In NH) ' '
11 yes. datcrlbe undar
DESCRIPTION OF OPERATIONS t>elow

N/A

WO 6024588837 (AOS)

WC 6024588840 (OA)

WC 6024588854 (AZ, OR,WI)

06/01/2024

06/01/2024

06/01/2024

06/01/2025

06/01/2025

06/01/2025

Y  PER OTH-
A  STATUTE ER

E.L. EACH ACClDEhH' S  1,000,000

E.L. DISEASE EA EMPLOYEE s  1,000,000

E.L. DISEASE POLICY LIMIT s  1,000,000

D Stop Gap (OH, ND.WA)
r
GAP 6042880616 (OH. ND, WA) 06/01/2024 06fl31/2025 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACOR0101. Addillonal Rtmarks Schadult. may b« altachad If mora apaca la raqulrad)

1

/

CERTIFICATE HOLDER CANCELLATION

Slate of New Hampstvre
Department of Health and Human Services

129 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WfTH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD25 (2016/03)

© 1988-2016 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHiRE
DEPARTMENT OF INFORMATION TECHNOLOGY

7 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1:800-735-2964

vvvvwrnhtgov/doll

Denis Goutei
Cominlssiotier

August 6, 2023

His Excellency, Governor Christopher T. Sununii
and the Horiprable Gburicil

State-house/ "
Concord,,New Harnpshire 03301

REQUESTED ACTION

Gpntlngerit upon Governor and Council, approval of the corresponding companion
accept and exjD.erid request approved by Fiscal Committee on August 11, 2023 (FIS/23-246),
authorize,the. Department of Information Technology (Dolt) on behalf of.4he'Deparlmen't of Health
and'Hurnan Services, Division of .Economic Stability, to enter into a Sole Sburce,'amendment to an
existing bphtrad with beloitteQpnsultin^ LLP, (VC174776), New Ydf1<, .NY, byIricreasirig the price
lirriitation^by' $37,726,005.40 to ,$45,831,311.40, to provide^ f^V'red
enhancement services for New HEIGHTS, the Department of Health and Humans Services'(6^
iritegrated.eligibility system. In response'to the end of the.federal Medicaid ■ContinuousiEnrbllment.
Pandemic Electronic Benefits transfer (EBT) and other DHHS initiatives vrith no chafiige to the
contract corfipletion date of September 30, 2025, eff.ective upon Governor and Council 'approvai..
Source of Funds: 87.61®/d Federal Futids. 6.94% General Furi'ds. Other Funds.5.45%;

The pnglnal cqritract was approved by Governor and Council on No^vember 2, 2022, item #34
..and.rfipst recently amended with Gpvemor and Council approval on March 22; '2023, ltem :#38A

Funds are available in the followirig accounts.for State Rscal Years 2p24,and, 2Q25, and.are
anticipated to be available in State Fiscal Year 2026, upon :the availability .and continued
appr;pp,riation of. fur;ids in the future operating budget, with the authority to adjust budget/ine items
vwthi'p the;price, limilatioh arid encumbrances" between state fiscal years through the Budget .Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services and
adding funding. The Contractpr currently provides maintenance, operations, andienhancement
services for the Qepartment's New HEIGHTS integrated eligibility and enrollment systenri, ;and is
therefore uplquely qualified to provide these additional enhancements heede.d to. deliver
cprriprehehslye statewide seiyjces and complete complex busiriess functions.

The purpose:of this request is for the following enhancements:

•  Adu|t.Protectiyp Services Modernization - Human Cehterecj Desigri- The. project airns
to coriduct'fit/gap design sessions. fof the DHHS.Adult.Prptectiye Sorylces mpderriization.
focusing on Human-Centered Design. The updates focus on improyirig operatiohal efficiency.
of benefit managerrient seivlces and a user-friepdiy digital experience for .clients;
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council . -

Page 2 of 3

•  Long-Term Supports and Services Enhancements for Medlcald Eligibility Assessment
processing - The project's objective is to automate the Long-Term Supports and Services
processes that are ̂unently performed manually, to gain greater efficiency and capacity.

•  Redeterminatlon Tracking dashboard enhancements - The project aims to expand the
scope of Redeterminatlon Tracking dashboard to include all Medicaid redetermination
households, in addition to the currently tracked Public Health Emergency <PHE) protected
cases. The dashboard will provide comprehensive tracking capabilities, including completjed
redeterminations. tracking closed case reasons, monitoring reopened cases during the
reconsideration period, and Federally Facilitate Marketplace (FFM) referrals. |

•  NH EASY Document Upload Changes - This project aims to enhance the document upload
process within the NH EASY self-service application and improve the customer experience.
The objective is to enable citizens to upload documerits in a manner that will streamline the
verification process. The document taxonomy will be modified to align with examples of
documents listed in a verification checklist sent to the client wheri DHHS is requesting
verification documents.

•  Minimum Acceptable Risk Standards for Exchanges 2.2 Assessment - This project is to
perform an assessment of the New HEIGHTS system based on the security and privacy
controls within Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.2
Assessment. Security and privacy documentation required for CMS compliance wjli be
developed. Workshops will-be conducted by the vendor with the application development
teams and Department of Information Technology teams supporting the application

■  infrastoicture, and business stakeholders to understand current security capabilities and
complete artifacts required for Authority to Connect (ATC) renewal by CMS. Based on the
information collected through the workshops and documentation of the current state a Plan
of Action and Milestone will be developed to align New.HEIGHTS vwth the CMS requirements
where the system!s security and privacy capabilities can be enhanced.

•  Minimum Acceptable Risk Standards for Exchanges (MARS-E) 2.2 Self-assessment -1
- This.effort will conduct the annual security assessment for Year one (1) of the new ATC
along with drafting the Information Security Assessment Report and the Privacy impact
assessment.

•  System of Care for Healthy Aging - Long Term Care Enhancements - This project will
streamline access to. the Long Term Supports and Services system, ensuring that individuals
have access to a wide range of supports and services delivered in a timely manner. The goal
is also to reduce the cost of long-term care by expanding the availability of rriore affordable

.  home and community-based services. Moreover, the project seeks to enhance and broaden
access to these services while aligning with New Hampshire's state plan on aging, the federal
Older Americans Act. Americans with Disabilities Act. and Medicaid law.

•  Child Care Scholarship Program changes - This project aims to implement eligibility
changes related to the New Hampshire Child Care Scholarship program.

•  Child Care Pandemic EBT School year 2022-2023 - The purpose of this project is to
provide Pandemic electronic benefits transfer (EBT) benefits automatically for the children
under the age 6 including newborns who were part of a SNAP household and receiving a
benefit at any time between September 1st. 2022, and May 11, 2023.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3.

Pandemic EBT Summer 2023 - School age - The purpose of this project is to provide
Summer Pandemic EBT (P-E8T) benefits to the children who were eligible for free or
reduced-price school meals due to the pandemic. The activities include automatically issuing
P-EBT benefits for known New HEIGHTS clients, supporting manual requests via NH EASY,
processing benefits for this population, noticing clients, EBT file submission and generating
reports for financial reconciliation. * ' "

The New HEIGHTS system, is . the enrollment and eligibility determination and case
management for the Department. The Department utilizes New HEIGHTS to consolidate and replace
siloed legacy systems, automate manual tasks that support multiple caseloads, case management,
reporting, system interfaces, and client and community stakeholder engagement through the NH
EASY Gateway to Services self-service web portal, and to improve person- and family-centric care
through enhanced interoperabilrty.'

New HEIGHTS supports approximately 800,000 daily transactions, with approximately 1.300
Department users for approximately 327;000 NH citizens who will be served between Governor and
Executive Council approval of Amendnient #2 through June 30. 2025.

The Department will monitor services by:

•  Reviewing vendor reporting processes and systems for data integrity.
•  Perfonnirig file reviews to ensure vendor compliance with state and federal laws and rules

In the administration of the contract.

•  Assessing vendor compliance with applicable contract objectives and requirements.

Should the Governor and Council not authorize this request, the Department will be non-
compliant with Senate Bill 36. and House Bill 2.

Area served; Statewide.
•  . t

Source of Federal Funds; Assistance Listing Number #10.649. FAIN #TBD. Assistance
Listing Number #93.778, FAIN #2201NHMEDICAID and Section 9817 of the American Rescue Plan
Act of 2021 (ARP), Assistance Listing Number 93,575 FAIN # 2201NHCCDD, Assistance Listing
Number #93.747, FAIN # 2101NHAPC6-00, Other Funds and General Funds.

In the event that the Federal or Other Funds become no longer available, additional General
Funds will not be requested to. support this program.

Respectfully submitted,

Denis Goulet

Commissioner. DolT

LcwA. Weaver (\ ̂
Cwhmissiqner, DHHS>J

DolT #2020-095 ; ' '
DolT RID #53489 v
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01-03'0)'OMOlO-7S9SOOOODePARTMENTOflNFORMAT10NTCCHNOCOGV,OOIT>rTrOROHHS . '

lOOX Other (AgcncYaais 27) fundi: the Agency Oan 027 loed by the Departrrtent o' Health and Human Servicct t« reimburse OelT U dSX Federal, 3SX General.

Slate Fiscal '  CUu/Obieci Deseripilen Job Number . Current Amount Increase (Decrease) Revised Amount

2023 04e-S0046S Consulianta 3950041 $  5,625JI0.40 5 S  5.625.110.40

2025 046-500465 Consultants 3950041 S  8.034.206.00 5  ' • S  8.034.208.00

2026 046-500465 Consultants 3950041 $  2.078,876.60 3 3  2.076.676.60

SubTelal $ 23.500.422.40 & 3  • 23.500.422.40

0».B».»4.W0010.24«5 HEAL TH AND SOCIAL SERVICES. DEPT OF HEAL TH AND HUMAN SERVICES, HHS: HEW HAMPSHIRE HOSPITAL. ARPA DHHS
FISCAL RECOVERY FUND

State fiscal

Year
Class / Account Class Thte Job Number Current Amount Increase (Oecreese) ' Revised Amoud

2023' .  103-602507 - Cent/eels lor Ooerailonal Sarvtcei TBO 3  2.247.750.00 3 2.247,750.00

2024 t0>502507 Contxecis (or Opereilonal Services TBD 3 3 3

Sub Total 3  2.247.760.00 3 3 2.247.7SO.OO

OS.9W>4S^41010*7M30000 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SERVICES. HHS: TRANSITIONAL ASSISTANCE. DIVISION OF
CLIENT SERVICES • DPA FIELD SVC8

State Fiscal

Year
Class/Account Class Title Job Number Current Amount Inaease (Decrease) Revised Amount

2023 046-500465 IT ConsuLNort-Benefll TBD 3  362.673.00 3  362.673.00

2024 046-500465 IT ConsuLNort-Baneflt TBO 3 5 3

Sub Total 3  362.673.00 3 3  362.673.00

05.9M4S-441010-72140000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AMD HUMAN SERVICES. HHS: HUMAN SERVICES-DEHS, BUREAU OF
FAMILY ASStST-FIELD, NEW HEIGHTS '

State Fiscal
Class / Account Class Title Job Number Currenl Amount inaease (Decrease) Revised Amount

2023 046-500465 IT Consut-Non-Benelli 45103000 3  674.325.00 3  674.325.00

2024 046-500465 IT ConsuLNofvBeaelit TBD 3  1.664,699.00 3  1.594.571.00 3  3.279.470.00

Sub Total 3  2.359.224.00 3  ' t.594.571,00 1- 3.953.795.00

05-9M9J-9J00J0-93170O0O HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SERVICES. DEVELOPMENTAL SVCS OIV, OIV OF
DEVELOPMENTAL SERVICES. L21:1V1I] DEVELOPMENTAL IT REMED

Slato Fiscal
Class'Account Class TiUe jobNtmber Currenl Amount . Increase (Docrease) Revised Amount

2023 034-500099 Malor IT Svslerm 93130707 3  450.426.00 3  450.426.00

2024 034-500099 Major IT Systems n/a $. '• 3 3

Sub Total 3  450,426.00 3 3  . 450.426.00

■ OS-9S-09)-930C30-93230000 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SERVICES. DEVELOPMENTAL SVCS OIV. DIV OF
DEVELOPMENTAL SER^CES. L21:1VII9 BDS Direct Gllllng

State Fiscal
Year

Class/Account Class TlUa Job Number Currenl Amount Inaeosa (Decrease) Revised Amount

2023 034-500099 Ma or IT Svitems 93130707 3  I.OOO.OOO.OO 3 1.000.000.00

2024 034-b00W9 . Ma or IT Systems rVa. 4  ' •. $ 4

Sub Total 3  1,000.000.00 $ 3 1.000,000.00

05.9M93-93W30-9Jt7W)00 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SERVICES. DEVELOPMENTAL SVCS DIV. DIV OF
DEVELOPMENTAL SERVICES. L31:1VtI3 DEVELOPMENTAL IT REMED.

Stats Fiscal Class 'Account Class Title Job Number Current Amount Increase (Oecreese) Revised Amoura

2023 034-500099 Mejor IT Systems 93130707 3  076.939.00 • 3  676.939.00

2024 • 034-500099 Me]or IT Systems n/a 3 3 3

Sub Total 3  878.939.00 3 3  870.939.00

05-9S-04«^1030-93230000 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SERVICES. ELDERLY-AND ADULT SVCS DIV. STATE OFFICE
AOMIN. L2t:1VII8-BEAS SYSTMS MODRNZTN (HB29 SFY22n3)

New Hampshire Children's TrusL irtc.
SS-2022-DCK$-01-NEWHA-0l-A02
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'' FlKal Detail Sheet Amendment *2

Slots FImM

Year
CtM* 1 Account Clan Title Job Number Current Amount Increasa (Decrease) Revlsed Amount

2023 034-500099 Major IT Systems 46130705 $  6.792.640.00 % 6.792.640.00

2024 034-500099 Major IT Systems rva S S i -■

Sub Total S  6.792.640.00 S  T- i 6.792.64O.O0

OS-9S-042<42ieM-931MOOO HEALTH AND SOCIAL SERVICES. OEPTOF HEALTH AND HUMAN SERVICES, KHS: HUMAN SERVICES OtV, DCYF (CCWiS). 121:
'1Vll2-DCYF(CCWtSJ ^ ^ —- • —

Slate Fiscal Class / Account -Class Title Job Number Current AmouN Increase (Oacrease) Revised Amoum ■

2023 034-500161 Csolia) Proiecti TBD" S  133.931.00 1  133.931.00

2024 034-500161 Ceoilai Protects iVa S S 9
Sub Total S  133.931.00 S S  133.931.00

. 06-9S-42-421110*217e0000 HEALTH AND SOCIAL SERVICES. DERT OF HEALTH AND HUMAN SVCS. HH8: HUNAN SERVICES, CHILD DEVELOPMENT.
CHILD CARE DVLP-QUALITY ASSURE

'  ■ Stale Fiscal
Yew

Class r Account Class Title Job Number Current Amount Increase (Decrease) Revised Amount

- 2023 074-500589 Grants for Pub Assist and Reli 42117814 S S ••

2024 074-500589 Grants for Pub Assist artd Reli 42117814 5  . • $  292.227.00 9 292.227.00

.  Sub Total .1 t  292.227.00 9 292.227.00

OS'fS-Oll)-«)0010-2eoeOOOO health and SOCIAL SERVICES. DEPT of health AND HUMAN SERVICES. DEVELOPMENTAL SVCS OIV, DIV OF
DEVELOPMENTAL SERVICES. HCBS ENHANCED FMAP*ARP

State-Fiseai
Year

Class / Account Class Title Job Number Current Amount Increase (Oacrease) Revised Amount

2023 102-500731 93009024 . $ 9

2024 . 102-500731 93009024 9 9  4.908.938.00 9  4,908,938.00
. '  Sub Total 9 9  4.908.938.00 9  4.908.938.00

0&-«S-04«-4e0030-0«72000 HEALTH AND SOCIAL SERVICES. DEPT OF.KEAITH AND HUMAN SERVICES. DLTS8-ELDERLYAA0ULT SVCS. STATE OFFICE
AOMIN, 11-25J;1:Vn-L REPLAT OP APP

State Fiscal
Year

Class/Account Class Title Job Nunber . Current Amouni Increase (Decrease) Revised Amount

2023 034-500099 Malor IT Systems 48130706 - 9 9

.2024 034-500099 Mejor IT Systems 48I3C706 ,9.' 9  722.200.00 9  722.200.00

ir .. Sub Total 5 9  722.200.00 9  722.200.00

05-9M7-470010-7937, HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF HKS: DIVISION OF MEOICAIO SERVICES: OFC OF UEOICAID
SERVICES. MEDICAID ADMINISTRATION ' ' .

Slate Fiscal
Year

Class / Account Class Title Job Number Ctrrenl Amouni Inaease (Deaease) Revised Amount

2023 102-500731 Cont/Bcis lor Prooram Services TBO 9 9

2024 . 102-500731 Contracts lor Program Services TSD 9 9  300.000.00 9' 300.000.00
Sub Total 9 9  300.000.00 9  300.000.00

05-95-049-481010-2504000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES. OLTSS-ELDERLYSAOULT SVCS. GRANTS FOR
SOCIAL SVC PROG. ELDER JUSTICE ARP GRANT

State Fiscal
Year

Cless / Account Class Title * Job Number Current Amouni ' Increase (Decrease) Revised Amount

2023 102-500731 Contracts lor Program Servtcas 48130624 9 r

2024 102-500731 Contracts for Program Services 46130624 9 9  287.370.00 9  287,370.00
Sub Total 9 9  287.370.00 9  287.370.00

■Overall Totell i S7.726.005.40i $ 6.105.306-001 S 45.831.311.401

New Hampihirc CNIdren'sTruit. Inc.
SS-2022-0EH$-O}-NEWHA-0l-A02
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.; Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

wwv\'.nh.gov/doit

Denis Goulct

Comniissioher , •

August 9, 2023

Lori Weaver, Commissioner
Dcpartrncnt of Health and Human Services
State of New Hampshire

95 Pleasant Street

Concord. NH 03301

Dear Commissioner Weaver:
/

'  , This letter represents forma) notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Deloilte Consulting, LLP, as
described below and referenced as DolT No. 2020-095B.

The purpose of this request is to provide required enhancement services for New HEIGHTS, the
Department of Health and Humans Services (DHHS) integrated eligibility system, in response to
the end of the federal Medicaid Continuous Enrollment, Pandemic Electronic Benefits Transfer
(EBT3, and other DRHS initiatives.

The Total Price Limitation will increase by $8,105,306.00, for a New Total Price
Limitation of $45,831,31 1.40, effective upon Governor and Council approval with no
change to the completion dale of September 30, 2025.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

/U
Denis Goulet

DG/jd
DpIT #2020-0958

cc: Mike Williams, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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I. , ■

Hampshire DepaKment of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment #2 to the New

. HEIGHTS Maintenance Contract . .

This 2nd Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#2"), is by and between the Slate of New Hampshire. Department of Information Technology (hereinafter
referred to as the "State" or the "Department" or "DolT") and Deloitte Consulting LLP, (hereinafter referred
to as "the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 2. 2022 (Item #34), and as amended March 22. 2023, Item #38A, the Contractor agreed to
perform certain'services based upon the terms and conditions specified in the Contract and in consideration
of certain sums specified:

WHEREAS, pursuant to the General Provisions; Paragraph 17, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of and enhancements of these services; and

NOW THEREFORE, in consideration of the'foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Modify Form.P-37. General Provisions. Block 1.8. Price Limitation, to read:
$45,831,311.40 • ■

2. Modify Part 3 - Information Technology Exhibits. Exhibit 8 - Scope of Services. Section 1.1.
General Project Assumptions, (by adding paragraph i). to read:

i) The Contractor shall provide additional services as defined in Part 3 - Information
Technology Exhibits. Exhibit D - Administrative Services, Section 5. Attachment A-l
New HEIGHTS Statement of Work for Amendment 2 Enhancements, which is attached

hereto and incorporated by reference herein.

3. Modify Part 3 - Information Technology Exhibits. Exhibit C - Price and Payment Schedule;
Section 1 Payment Schedule. Subsection Section 1.1 Contract Type, Pricing Worksheet Table,
in its entirety with Attachment 8-1 New Heights Maintenance, Operations, and Enhancements.
RFP-2023-DEHS-dl-NEWHE (2020-095) Amendment 2.' which .is attached hereto and
incorporated by reference herein.

RFP-2023-OeS^l-N£WHE-0l-A02 Pftge l pO ' CoitflKaoflrttlals^

OolT» 202(H>95

8/8/2023
OeWita CoreuWng. LLP Data
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract, not inconsistent with this Amendment #2. remain in full force and

effect. This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below.

8/9/2023

Date

State of New Hampshire
Department of Information Technology
^ OoeuSlQrMd b]r:

pLVu'S
=rocroTBFX733Jxr::—

Name: Denis Goulet

Title: Commissioner

8/9/2023

Date

State of New Hampshire
Department of Health and Human Services

—DoeuSlQcidd by:

-626cecEeio^A4i«....

Name: Karen Hebert

Title: Division Director

8/8/2023

Date

Del^ii^i^iao&uJitjng LLP

ScMt (iJdKtmAK,
■'ittcoscienicirs4*3'

Name:'Scott Workman
Title: Managing Director-

RFP-202W5e&01-NEWHE-<H-A02

(
OolT<Q020-09S

Oeloltto ConsutUng. LLP

Page 2 of 3
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Doeu8>fln«cl by;— D«eu5tfln«i) by;

8/9/2023 ;
:  . . ^^7*#754#44MU80.,

Date Name: Robyn Guarino
Title: Attorney "

I hereby certify that the foregoing Amendment was approved 6y the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^ {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

RFP-2023-OeS-01 .A02

DoiT«02w«5 •. Page 3 of 3

' Dololna Conjultlng. LLP
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New Hampshire

Department of Health and Human Services

Attachment A-1 New HEIGHTS

Statement of Work [SOW)for
Amendment 2 Enhancements
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STATE OF NEW HAMPSHIRE

Oepdrtment of Health and Humari Services (DHHS)
Attachment A>1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

Contents

1  INTRODUCTION........ a...... 3
1.1 . New HEIGHTS v. 3

1.2 Purpose

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

2.1.1 APS. Modernization - HCDv...:......;;:.,,;.^;.--.-.---..:.^ ..;6

2.1.2 LTSS Enhancements for MEA processing...-.;v.'.. 6

2.1.3 Rede Tracking dashboard enhancements,.,...,.....,.... ...,^.,,..,,.,.....,.......,,.,.,..-....,....,6
2.1.4 NHEASY Document Upload Changes ..-..r... -..i;?

. 2.1.5 MARS-E 2.2 Assessment:..;..;: : : V...., 7

2.1.6 System of Care for Healthy Aging - Long Term Care Enhancements..,....;.....L.,,...,,......„,...8
.  ' 2.1.7 Child Care Scholarship Program changes........ ......r..v.-...41

2.1.8 CCP-E6T School year 2022-2023 :

2.1.9 P-EBT summer 2023 - School Age,..,.,......,,.,.......,.., 11

3  PROJECT MANAGEMENT PLAN.v.;,;.W:----;--V-:v-;; v-i-;.--.w;"---- 11
4  ASSUMPTIONS, 12

5  MILESTONES.,...

6  DELIVERABLES:...L:1;;;^!.:.;7-.'..;.;.1.;^;;;;;v.%;'.;;;I;^...:.:.;:.;;;.

RFP-2023-DES-01-NEWHE-01-A02

DolTl# 2020-095

Oeloitte Consulting, LLP

Page 2 of 14 Contractor Initials

[i

Date
8/8/2023
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

1  INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system Is the backbone of the eligibility determination and case

management for the New Hampshire Department of Health and Human Services (DHHS).

New HEIGHTS supports approximately 1,100 DHHS staff that process new applications,

determine eligibility, issue benefits, manage cases, and complete redeterminations. It

automates more than 125 public assistance program variations, including 55 different

Medlcaid categories with 242,000+ Medicaid consumers and manages approximately ~$1.5

billion in annual benefits for SNAP and Cash programs. New HEIGHTS is a fully integrated

eligibility system that provides shared client intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

New HEIGHTS case management includes Long Term Supports and Services (LTSS) Medicaid

waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully

integrated with New HEIGHTS and enables clients and providers to access many programs

and functions via self-service, including screening for potential eligibility, apply, change

reporting, appointment scheduling,, redetermination,"check benefit status, online client

notices, upload of documents directly to case workers, status of documents, list of

verifications needed to be provided, ability to sign up for e-mails and text messages, and

much more. The NH EASY provider portal supports LTSS medical eligibility determination,

assessments, service planning and prior authorization, including HCBC and Nursing home

services, service authorization planning, presumptive eligibility, Foster Care & Adoption

Parents referrals, and more.-

New HEIGHTS is fully integrated with a document imaging solution which incjudes scanning

and indexing, document workflow, and enterprise content management. The document

imaging solution also supports scanning & indexing documents for Child Welfare and Child

Support systems. New HEIGHTS supports extensive interfaces with federal and state systems

such as the Federally Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child

Support), MMIS, and Bridges (Child Welfare). The New HEIGHTS Enterprise Business

Intelligence (EBI) platform supports-reporting, and executive dashboards.

RFP-2023-DES-01-N6WHE-01-A02 • Page 3 of 14^ Contractor Initials

OolT» 2020-09S

8/8/2023
Deloitte Consulting, LLP Date
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STATE OF NEW HAMPSHIRE '

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

1.2 Purpose

This sco7)1e of services'sujjp^^^

APS Modernization - HCD - The project aims to conduct fit/gap design sessions for APS .

modernization, focusing on Human-Centered Design (HCD). The worker persona focuses on

improving operational efficiency for better benefit rnanagement services, while the citizen

persona emphasizes a user-friendly digital experience like commercial websites ■ *

LTSS Enhancements for MEA processing - The project's objective Is to improve the Long-Term

Services and Support (LTSS) processes by automating functions that are currently'performed
manually, with the aim of enhancing processing timeliness-

Rede Tracking dashboard enhancements - The project aims to enhance the Rede Tracking
dashboard by expanding its scope to include all Medicaid redetermination households, In

addition to the currently tracked PHE protected cases, the dashboard will provide
comprehensive tracking'capabilities, including completed redeterminations, tracking closed

cases by reasons, monitoring reopens during the reconsideration period, and FFM referrals.

NHEASY Document Upload Changes - This project aims to enhance the document upload

process within the NH EASY self-service application. The objective is to enable citizens to upload

documents based on the required verification, thereby streamlining the verification process. As

part of this enhancement, the document taxonomy will be modified to align with the examples
of documents listed In the verification checklist sent to the client when requesting verification

documents.

MARS-E 2.2 Assessment - This project is to perform an assessment of the New HEIGHTS system

based on the security and privacy controls within MARS-E 2.2. Through this project, security

and privacy documentation required for CMS compliance will be developed.. Workshops will be

conducted with the application development teams, Department of IT teams supporting the

application infrastructure and business stakeholders to get an understanding of the current

security capabilities to complete the artifacts required for ATC renewal by CMS.

Based on the information collected through the workshops and documentation of the current

state a Plan of Action and Milestone (POA&M) will be developed to align New HEIGHTS with the

CMS requirements where the system's security and privacy capabilities can be.enhanced.

Additionally, the assessment will also include a Penn Test for the New HEIGHTS/ NH EASY

applications. • 4

RFP-2023-OES-01-NEWHE-01-A02 Page 4 of 14 , Contraclof lniUal5>

DolT# 2020-095

Deloltle Consulting, LLP . •
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STATE Of NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

MARS-E 2.2 Self-assessment -1 - This effort will conduct the annual security assessment for

j  ̂Y.earlpf.the new.ATC.aJong w.lth_dra.ft|ng.theJnfo.rmation.Security.Assessment.Report.(ISRA) „

and the Privacy impact assessment (PIA).

System of Care for Healthy Aging - Long Term Care Enhancements - This project airns to

enhance the long-term services and supports system to streamline access to long-term care

supports and services, ensuring that individuals have access to a wide range of supports and

services delivered in a tirnely manner. The goal Is also to reduce the cost of long-term care by

expanding the availability of more affordable home and community-based services. Moreover,

the project seeks to enhance and broaden access to these services while aligning with New

Hampshire's state plan on aging, the federal Older Americans Act, Americans with Disabilities

Act, and Medicaid law.

Child Care Scholarship Program changes - This project aims to implement eligibility changes

related to the New Hampshire Child Care Scholarship program.

CC P-EBT School year 2022-2023 - The purpose of this project is to provide Pandemic EBT (P-

EBT) benefits automatically for the children under the age 6 including newborn who were part

of a SNAP household and receiving a benefit at any time between September 1st, 2022, and

May 11th, 2023. P-EBT benefit will be processed for whole month if the SNAP is open for any

number of days in each month.

■p-EBT summer 2023 - School age - The purpose of this project is to provide Summer Pandemic
EBT (P-EBT) benefits to the children who were eligible for free or reduced-price school meals
due to the pandemic. The activities include automatically issuing PEBT benefits for known New
,NEIGHS clients, supporting manual requests via NH EASY, and processing benefits for this
population and noticing clients, EBT file submission and generating reports for financial
reconciliation

1 * ? ^1 ̂RFP-2023-DES-01-NeWHE-0l-A02 Page 5 of 14 Contractor Initials

DolT« 2020-095

8/8/2023
Deloitte Consulting, UP Dale
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STATE OF NEW HAMPSHIRE

Departmenl of Health and Human Services (OHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

2 FUNCTIONAL REQUIREMENTS FOR
ENHANCEMENTS- —

The scopes of work for the multiple projects summarized in Section 1 above are defined
below: • ■ • .

2.1.1 APS Modernization - HCD

Purpose

The scope of this project aims to conduct fit/gap design experience sessions focused on Human-
Centered Design (HCD) for APS modernization. HCD places people at the center of the process
and is used to customize the solution to meet specific requirements through the lens of
personas and user stories. The worker persona emphasizes enhanced operational efficiency,
enabling workers to provide better benefit management services to citizens. Similarly, the
citizen persona erriphasizes a user-friendly, digital interaction experience similar to what
citizens experience on conSmercial websites.

2.1.2 LTSS Enhancements for MEA processing .

Purpose

The scope.of this project is to improve the Long-Term Services and Support (LTSS) processes by
automating functions that are currently performed manually, with the aim of enhancing
processing timeliness. The specific improvements include: ' ^

•  ■ Automating the LTC Plan Bridging process in cases where a redetermination is delayed.
•  Implementing updates to the process that enable easier tracking of cases where a

Medical Eligibility Authorization (MEA) is cancelled but subsequently reinstated.
•  Automating the handling.of MEAs received as documents when they are not submitted

.  through the system.

2.1.3 Rede Tracking dashboard enhancements

Purpose . * *

The scope of this project is to enhance the Rede Tracking dashboard by expanding its scope to
include all Medicaid redetermination households, In addition to the currently tracked PHE ,
protected cases. The changes include:

^ • The HEIGHTS Batch process will be modified to track all the required data parameters

d
RFP-202S-OES'-01-NEWHE-01-A02 Page 6 of 14 Contractor Initials

DolTB 2020-095 ^

Oeloltte Consulting, LLP ;
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

and send the information to EBI on a monthly basis.

-The-Rede tracking-dashboard-will-be-modified to-provide-comprehensive-traeking

capabilities, including completed redeterminatipns, tracking closed cases by reasons, .
-monitoring reopens during the reconsideration period, and FFM referrals.

Additionally, the enhanced dashboard will offer a range of filters that allow users to slice
and dice the data based on specific criteria. These filters will enable more granular
analysis and customized views'of the tracked information, enhancing the usability and
flexibility of the dashboard.

2.1.4 NHEASY Document Upload Changes

Purpose

The scope of this project is to enhance the document upload process within the NH EASY self-
service application. The objective is to enable citizens to upload documents based on the
required verification, thereby streamlining the verification process. As part of this
enhancement; the document taxonomy will also be modified to align with the examples of
documents listed In the'verificatlon checklist sent to the client when requesting verificatlon

documents. • . •

2.1.S MARS-E 2.2 Assessment

Purpose . ..

The scope of this project Is to perform an assessment of the New HEIGHTS system based on the
security and privacy controls within MARS-E 2.2. Through this project, security and privacy
documentation required for CMS compliance will be developed. Workshops will be conducted
with the application development teams. Department of IT teams supporting the application '
infrastructure and business stakeholders to get an understanding of the current security-
capabilities to complete the artifacts required for ATC renewal by CMS.

Based on the information collected through the workshops and documentation of the current
state a Plan of Action and Milestone (POA&M) will be" developed to align New HEIGHTS with the
CMS requirements where the system's security and privacy capabilities can be enhanced.
Additionally, the assessment will also include a Penn Test for the New HEIGHTS/ NH EASY
applications.

The security controls in place for New HEIGHTS will be assessed based on the requirements
from CMS and will take into account the documented New HEIGHTS system boundary thatt-DS

SO) '•
RFP-2023-DeS-01-NEWHE-01-A02 Page 7 of 14 * ' Contractor Inilia

OolTW 2020-095

8/8/2023
Oeloitle Consulting, LLP • . Dale
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STATE OF NEW HAMPSHIRE

•  . Department of Health and Human Services (DHHS) ■'
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

covers the following components:

1. New HEIGHTS application •

■2. - NH'EASY application ■ ,
3. New HEIGHTS System {including zLlnux, Apache, WebSphere, and DB2) ^

As part of the effort, we will develop the following CMS required artifacts for submission and
renewal of the ATC:

•1. System Security Plan Workbooks
2. System Security Plan Document (SSP)
3. Plan of Action and Milestones (POAM)
4. Privacy Impact Assessment (PIA) . .

•  '5. Security and Privacy Assessment Report (SAR)
6. Security and Privacy Assessor Workbook (SAW)
7. The application Pen Test report
8. Interconnection Security Agreement (ISA) * '* •

2.1.6 System of Care for Healthy Aging - Long Term Care Enhancements
Purpose
The scope of this project is to enhance the long-term services and supports system to
streamline access to long-term care supports and services, ensuring that individuals have access
to a wide range of supports and services delivered in a timely manner. The specific -
improvements include: . = .

•  Online Portal for Providers, Case Managers and Navigators
The NH EASY Self Service application, will be enhanced to allow providers, case managers, •

•  navigators, and other long-term care service providers to identify and access the available
long-term care services and supports for older adults and adults with disabilities. The
features include:

Access to a current list of home and community-based care waiver service providers who
are accepting new clients (MMIS to provide the flag).

•  Ability to accept and reject referrals. .

• Workflow and Dashboard to manage referrals.

•  Access to ISA and service authorization.

•  Self-Registration for Navigators & Other LTC Providers and Approval Process in
New HEIGHTS. ■ RD9
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

Provide links to non-Medicaid resources that can help support the cost of home

and community-based services.

•  Referral information for legal service organizations and guidance on navigating
hospital discharge protocols and available options ifor families

NH EASY for ServiceLInk

The NH EASY Self Service portal will be modified to enable ServiceLInk staff to assist
individuals with LTC/HC6S eligibility. The changes Include:

•  Intake process in EASY for CFI (Community Functional Independence) assessments.

•  Dashboards to improve monitoring and management for ServiceLInk workers

Presumptive Eligibility

New functionality will be developed to process presumptive eligibility for home and

community-based services under Medicaid. Additionally, provisions will be put in place to

• allow "third parties" to participate in the process.

•  Enrolled Provider Tracking

The NH EASY Case Manager application for CFI will be modified to add the functionality to
track enrolled providers. The changes Include:

• Workflow for Service Authorization requests to route through Provider before

submitted to BDS.

•. Provider will have option to accept or deny with a reason using their login

•  New report/dashboard to track enrolled providers, where they claim for services

demographically, and track referrals, declined referrals, reasons for decline.

•  CFI Dashboard Enhancement

This will enable Case Managers to monitor and quantify the discrepancy, between waiver

participants' assessed service needs and the waiver services they actually receive. It will also

allow them to monitor and quantify the service gaps that exist in a service plan and

understand the reasons behind these gaps. The changes include:

•  Modifying the existing CFI Case Managers' dashboard to track utilization.

•  Adding data elements to capture unmet needs.

•  Adding a section to the dashboard to show utilization and unmet needs.

•  CFI Process for Service Plan (ISA) C—os

OolTW 2020-095
8/8/2023
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendrnent 2 Enhancements

The scope of this Initiative is to develop the Service Plan, (ISA) for CFI in NH EASY/New

. HEIGHTS. JheJntegration of.lSA.with,the.curr,ent_CELsystem.wilLenable-easy_analysis.and

comparison of data between the ISA and authorization, claims, or utilization data.

Track HCBC Waiver Services Data

The dashboard will allow tracking of home and community-based waiver services data,

including, but not limited to, the results of performance measurement assessments, waiver

services authorized but not paid, current wait times for receiving waiver services, and the

number of individuals transitioning from institutionalized care into the community.

NH EASY Tutorials

Step-by-step training tutorials will be added to NH EASY to assist.individuals applying for

services and provide additional training materials for professionals who frequently assist

people applying for services.

CFI Complaints Tracking

This process will enable the tracking of complaints and investigations related to Choices for

Independence (CFI). The changes include:

•  The addition of a new screen in NH EASY to allow users to log complaints, and the

implementation of a process to submit the complaints to New HEIGHTS for
processing.

• Modification of the New HEIGHTS complaints tracking dashboard to include

complaints frpm the CFI user community.

Financial Eligibility Changes

This project will make changes to how financial eligibility for home and community-based

services under Medicaid is determined. These changes include increasing the resource limit

and reverting spousal impoverishment rules to the standard that was in place before the

passage of the Affordable Care Act.

Allowing Powers of Attorney and Guardians to Serve as Care Providers

This process will allow legal guardians and persons granted power of attorney over an

individual to serve as paid personal care provider of that individual.

RFP-2023-DES-01-NEWHE-01-A02
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (OHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendrhent 2 Enhancements

2.1.7 Child Care Scholarship Program changes

-Purpose-

The scope of this project is to implement eligibility changes related to the New Hampshire Child
Care Scholarship program. These changes Include: ' '

•  Increasing income eligibility to 85% for all families

" • Eliminating Cost Shares for families with gross monthly income at or below 100% of the
Federal Poverty Guidelines (FP6)

; • Adjusting "Steps" controlling Family Cost Share amounts

2.1.8 CC P-EBT School year 2022-2023

Purpose

The purpose of this project is to provide Pandemic EBT (P-EBT) benefits automatically for the
children under the age 6 including newborn who were part of a SNAP household arid receiving a
benefit at any time between September 1st, 2022, and May 11th, 2023. P-EBT benefit will be
processed for whole month if the SNAP Is open for any number of days in each month.

2.1.9 P-EBT summer 2023 • School Age

Purpose

The purpose of this project is to provide Summer Pandem.ic EBT (P-EBT) benefits to children
who were eligible for free or reduced-price school meals due to the pandemic' Subject to
approval from FNS, the activities include automatically issuing P-EBT benefits for known New
HEIGHTS clients, supporting manual requests via NH.EASY, processing benefits for this
population, and notifying clients. The project also involves EBT file submission and generating
reports for financial reconciliation.

3 PROIECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology

including:

• " Adherence to the established New HEIGHTS project management and application
\  development standards and best practices

•  Lifecycle management and (defect/change) tracking by project

•  • Risk/issue status and tracking using JIRA

rs(^
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

Weekly joint delivery and State team lead project status meetings and

—WeeklyProject-Managementreporting-and-status-meeting —

ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for
staff housed in the State-provided facility), operations cycle support,
change/configuration management, security scanning, subject matter expertise, and
post implementation support for work associated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and
after normal-business hours to assist the Contractor's enhancement team to

successfully run batch jobs in the Integration and Systems/acceptance test
environments and for implementation.support.

c) State staff will complete systems and regression testing

d) The State will develop and execute training plans, materials, and programs in support
ofwork associated with this SOW. •

e) Milestone deliverable dates of this SOW and the Project Plan shall be regarded as
estimates. The Contractor shall use diligent efforts to meet such dates and shall notify
theState promptly if significant delays are encountered in completing the services or
deliverables.

f) DolT and the DolT Technical Service Group (TSG) will complete installation and initial
configuration of on-premises hardware/software to be deployed in the DolT data
center. ,

e) The State shall have all necessary authority to commit the State with respect to the
subject matter of this Amendment, including approval of the requirements to address
anyapplicable policies, laws, and regulations and oif business rules and content.

sw
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
•Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

5 MILESTONES

■~The'scope of work'includes"enhancement"projectS"which"require'modifications to'the New—•-
■HEIGHTS and'NH EASY Applications. DHHS will work with the Contractor to manage the
functional requirements within the estimates provided in the table below. If the scope of an

•  individual project causes the Contractor to exceed the hours budgeted"" the Department will
work with the Contractor to process scope adjustments, including adjustments across other
projects, In order for the Contractor to" complete the cumulative scope of work within the
defined resources constraints (defined by the hours per project in the table below). If
resources are required beyondjthe exhibit bejow, the Department will request a change order
or prioritize New HEIGHTS Maintenance Contractor resources to support the additional effort.

,Projeci;Name J ~ Hours

APS Case Management -'APS Modernization - HCD 1,873.34

Medicaid Policy, Administration & Operational Efficiency - LTSS
Enhancements for MEA processing . ;

!  4,708.00

Medicaid Policy, Administration & Operational Efficiency;- Rede Tracking
dashboard enhancements' • >

1,955.67

Medicaid Policy, Administration & Operational Efficiency - NHEASY Document
Upload Changes

2,080.00

Security - MARS-E 2,2 Assessment . ' • 4i732;72

Security - MARS-E 2.2 Self-Assessment-1. 1,173.40

System of Care, for Healthy Aging - Oriline'portal for-providers, case managers
and navigators ■

4,041.72

System of Care for Healthy Aging - NH EASY for ServiceLink 2,018.95

System of Care'for Healthy Aging - Presumptive Eligibility . . ■• 4,1CJ"6.91;
System of Care for Healthy Aging ■ Enrolled Provider Tracking 1,514.21

System of Care for He.althy Aging - CFtDashboard Enhancement 1,358:9.3/

System of Care for Healthy Aging - CFI Process for Service Plan (ISA) ! 3,911.34

System of Care for Healthy Aging - Track HGBC Waiver Services Data | 3,1"2"9.07-
System of Care for Healthy Aging - NH EASY Tutorials 1,941.33

System of Care for He"althy Aging - CFI Cbmpjairits Tra'cking 1,009.49

"System of Care for Healthy Aging - Financial Eligibility Changes 1,009.49

System of CaTe'for Healthy Aging.- Allowing Pov/ers' of-Attdrhey and
Guardians to'Serve as.C'are Providers . _

3,259.45.

System of Care for Healthy Aging - Training & Change Management -1 2,350.00.

RFP-2023-DES-01-NEWHE-01-A02
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STATE OF NEW HAMPSHIRE

.  Department of Health and Human Services (OHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 2 Enhancements

' System of Care for Healthy. Aging - Training & Change Management - 2 "  2;350.00

Child "Care Enhancements - Child Care Scholarship Program changes 1,905.00

-
P-EBT - CC PrEBT School Year 2022-2023 779.00

P-EBT - P-EBT summer 2023- School age 1529.73

6 DELIVERABLES

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications
.agreed by the parties in writing {"Specifications") will be approved by the State/without
condition. Within ten (10) working days from its receipt of a Deliverable, the State will
provide the Contractor with (i) written approval of such Deliverable or (ii) a written

statement of conditional approval (in which case the State will proceed to pay the
Contractor for the Deliverable) or rejection, which identifies in reasonable detail the ,
deficiencies preventing approval without condition (the "Deficiencies"). The review
process begins with receipt of the Deliverable by the State. The date of receipt is the first
working day after the date of delivery to the State.

■b) Within five (5) working days of the Contractor's receipt of a notice of Deficiencies, it will
■ clarify with the State the reasons for conditional approval or rejection. The Contractor will
have 30 working days from the end of the clarification period to complete corrective
actions in order for such Deliverable"to conform in all material respects to the applicable
Specifications. Within five (5) working days of the State's receipt thereof, it will complete,
its review of the corrected Deliverable and.notify the Contractor in writing of acceptance,
conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions pf this Section, approval of a Deliverable
(including a Deliverable that was previously conditionally approved or rejected) will be
deemed given by the State without condition if the State has not delivered to the
Contractor a notice of Deficiencies for such Deliverable during the period for State review
thereof as set forth in this Section, or if the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of ■
subsequent stages of Contractor's performance.

RFP-2023-DES-01-NEWHE-01-A02

DolT« 2020-095

Oeioifte Consulting, LLP

Page 14 of 14 Contractor Initials

Date

[i
itifkle Vk

8/8/2023



DocuSign Envelope ID: 9088F291-035A-4454-89B4-87C4C613AC70

STATE OF NEW HAMPSHIRE

Oepartment of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

iPayrneht

"Nofv
Deliverable Description Invoice Date payment Amount, St Fikal Yr Totals

1 Maintenance and Enhancements - October 2022 10/31/2022 -  $625,012.30 $625,012.30 i$625,012.30
2 Maintenance and Enhancerhents - November 2022 11/30/2022 $625,012.30 $1,250,024.60 $1,250,024.60

3 Maintenance and Enhancements - December 2022 12/31/2022 $625,012.20 $1,875,036.80 $1,875,036.80
4 Maintenance and Enhancements - January 2023 1/31/2023 $625,012.30 $2,500,049.10 $2,500,049.10

5 Maintenance and Erihancements - February 2023 2/28/2023 $625,012.30 $3;125,061.40 $3,125,061.40

6

Appeal & Fair Hearing Management - File an Appeal -
Requirements & Design 3/17/2023

$10,162.43 $3,135,223.83 $3,135,223.83
•• 1 .

7

Appeal & Fair Hearing Management • Appeal

Dashboard - Requirements & Design 3/17/2023
$44,737.01 $3,179,960.84

1

$3,179,960.84
1

8

Appeal & Fair Hearing Management - e-Packet -
Requirements & Design 3/17/2023

$23,740.71 $3,203,701.55
i

$3,203,701.55
!

9

Appeal & Fair Hearing Management - Generate
Notices - Requirements & Design 3/17/2023

$33,859.86 $3,237,561.41
1

$3,237,561.41
1

10 P-EBT - Summer P-EBT - Requirements 8t Design 3/17/2023 $31,001.00 $3,268,562.41 $3,268,562.41

11 Maintenance and Enhancements - March 2023 3/31/2023 $625,012.20 $3,893,574.61 $3,893,574.61

12

Appeal & Fair Hearing Management - File an Appeal -
1 Construction & Unit 3/31/2023

$47,424.65 $3,940,999.26
1

$3,940,999.26
1

13

' Appeal & Fair Hearing Management - Appeal .
Dashboard - Construction & Unit ■ 3/31/2023

$208,772.69 $4,149,771.95 $4,149,771.95
f

14

Appeal & Fair Hearing Management - e-Packet -

Construction & Unit 3/31/2023
$110,789.98 $4,260,561.93

1

$4,260,561.93
1  '

15

Appeal & Fair Hearing Management - Generate

Notices - Construction & Unit 3/31/2023
■ $158,012.68 $4,418,574.61

1

$4,418,574.61
1
1
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STATE OF NEW HAMPSHIRE

■ Department of Health and Human Services, Division of Economic and Housing Stability .,

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

Payment'
.  Oeiiverabie:bescriptio'n ^ Invoice Date

r
Payment Amount St Fiscal Yr Totals wmmm

16

OD/ABD Rate Changes and Conversion - PA Changes
and Conversion - Requirements & Design 3/31/2023 .

$95,549.13 $4,514,123.74

*

^4,514,123.74
17 P-EBT - Summer P-EBT - Construction 8t Unit 3/31/2023 $144,671.00 $4,658,794.74 . $4,658,794.74

18

Appeal & Fair Hearing Management - File an Appeal -

Systems Testing 4/14/2023
$6,774.95 $4,665,569.69

1

^4,665,569.69
i

19

Appeal & Fair Hearing Managernent - Appeal

Dashboard • Systems Testing .  - 4/14/2023
:  $29,824.67 $4,695,394.36

1

^4,695,394.36

20

Appeal & Fair Hearing Management - e-Packet -
Systems Testing 4/14/2023

$15,827.14 $4,711,221.50
1

^4,711,221.50

21

Appeal 8l Fair Hearing Management - Generate

Notices - Syistems Testing 4/14/2023
$22,573.24 $4,733,794.74

1

^4,733,794.74

. 22

DD/ABD Rate Changes and Conversion - PA Changes
and Conversion • Construction & Unit 4/14/2023

$445,895.94 $5,179,690.68
1  • •

.^5',179,690.68
23 P-EBT - Summer P-EBT - Systems Testing ' 4/14/2023 ■ $20,667.00 $5,200,357.68 $5,200,357.68

24

Appeal &. Fair Hearing Management - File an Appeal -

Implementation 4/28/2023
$3,387.47 $5,203,745.15

1

$5,203,745.15

25

Appeal & Fair Hearing Management - Appeal

Dashboard - Implementation 4/28/2023
.$14,912.33 ■ $5,218,657.48

1

^5,218,657.48

26

Appeal 8t Fair Hearing Management - e-Packet -

Implementation 4/28/2023
$7,913.57 $5,226,571.05 ,

1

^5,226,571.05

27

Appeal 8t Fair Hearing Management - Generate

Notices - Implementation 4/28/2023
$10,536.62 . $5,237,107.67

1

^5,237,107.67
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing StabilitY

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2 •

28 P-EBT - Summer P-EBT - Implementation 4/28/2023 $10,334.00 $5,247,441.67 $5,247,441.67

29 Maintenance and Enhancements - April 2023 4/30/2023 $625,012.30 $5,872,453.97 $5,872,453.97

'— s? r-

Payment

No.
Deliverable.Description Invoice Date Payment Amount, St Fiscal Yr Totals

30 COVID - COVID Ongoing Support - Period-1 4/30/2023 $103,235.35 $5,975,689.32 $:S.975,689.32

31 Bridges Dl - Maintenance & Support - Period 1 4/30/2023 $22,321.85 $5,998,011.17 $5,998,011.17

32

DD/ABD Rate Changes and Conversion - PA Changes

and Conversion - Systems Testing 5/12/2023
$63,699.42 $6,061,710.59

1

$^6,061,710.59

33

DD/ABD Rate Changes and Conversion -.PA Changes
and Conversion - Implementation 5/26/2023

$31,840.51 $6,093,551.10 $|6,093,551.10
34 Maintenance and Enhancements - May 2023 ^  5/31/2023 ' $625,012.30 - $6,718,563.40 $6,718,563.40

35 COVID - COVID Ongoing Support - Period-2 5/31/2023 $103,235.35 $6,821,798.75 $6,821,798.75

36

DD/ABD DAADs Payment Maintenance- Track

DAADs Payments and Send data to MMIS -

Requirements & Design . >  6/2/2023

$36,294.38 $6,858,093.13 <j6,858,093.13 .

37

PTIG - Persona-Driven Analytics - Requirements &

Design S/SI2023
$11,167.50 $6,869,260.63

I

<j6,869,260.63

38

PTIG - Persona-Driven Survey/Interviews with SNAP.
Recipients - Requirements 8t Design 6/5/2023

.  $22,335.00 $6,891,595.63
1

$6,891,595.63
1

39 Maintenance and Enhancements - June 2023 6/30/2023 $625,012.20 $7,516,607.83 $7,516,607.83

40

DD/ABD DAADs Payment Maintenance - Track

DAADs Payments and Send data to MMIS -

Construction & Unit 6/30/2023

$169,373.75 $7,685,981.58 $7,685,981.58

RFP-2023-DES-01-NEWHe-01-A02

Oeloltte Consulting LLP

Page 3 of 25

(DolT» 2 ]$[^5)
Contractor Initials

'OS

Oate8/8/2023



OocuSign Envelope ID: 9088F291-035A-4454-a9B4-87C4CEl3AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (202(W)95)
AMENDMENT 2

41' COVID - COVID Ongoing Support - Period-3 6/30/2023 . $103,235.35 $7,789,216.93 $17,789,216.93

42 Bridges Di - Maintenance & Support - Period 2 6/30/2023 $22,321.83 $7,811,538.76 - $7,811,538.76 ■

43

TANF New Category - Online and Eligibility Changes

- Requirements & Design 7/5/2023
$45,831.42 $45,831.42 $7,857,370.18

44

TANF New Category -Batch Changes -

Requirements & Design 7/5/2023
$70,779.62 $116,611.04 $7,928,149.80

Paym^ht

No.' ^
t)eliverab[e pescn Invoice Date Payment Arhount' St Fircal Yr Totals

fped Fiscal Yr
1  Totals

45

TANF New Category - Interfaces and Reports -

Requirements & Design 7/5/2023
$33,301.49 $149,912.53 $7,961,451.29

46 PTIG - Persona-Driven Analytics - Construction & Unit 7/14/2023 $52,115.00 $202,027.53 . $8,013,566.29

-47

PTIG - Persona-Driven Survey/Interviews with SNAP
Recipients - Construction & Unit 7/14/2023

$104,230.00 $3^06,257.53 $•8,117,796.29

/  48
TANF New Category - Online and Eligibility Changes •
- Construction & Unit 7/26/2023

$213,879.96 $520,137.49 $8,331,676.25

49

TANF New Category - Batch Changes - Construction
& Unit 7/26/2023

$330,304.87 $850,442.36 $8,661,981.12

SO

TANF New Category - Interfaces and Reports -

Construction & Unit 7/26/2023
$155,406.93 $1,005,849.29 ^8,817,388.05

51 Maintenance and.Enhancements - July 2023 7/31/2023 $646,852.27 $1,652,701.56 $9,464,240.32

52 COVID - COVID Ongoing Support - Period-4 -  7/31/2023 ■ $106,354.83 ■ $1,759,056.39 $9,570,595.15

53

Call Center Upgrade - Install & Configure -
Requirements & Design 8/4/2023

$119,690.48 $1,878,746.87
.  1
$9,690,285.63
( "

54

Call Center Upgrade - IVR Configuration -

Requirements & Design 8/4/2023
$62,538.00 . $1,941,284.87 $9,752,823.63

j
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OocuSign Envelope ID: 90B8F291-O35A-4454-69B4-87C4CE-t3AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01:A02 (2020-095)

AMENDMENT 2

55

Call Center Upgrade - New HEIGHTS fVR Changes -

Requirements & Design 8/4/2023
.  $42,771.53

1  .

$1,984,056.40

1

^9,795,595.16

56

DD/ABD DAADs Payment Maintenance - Track

DAADs Payments and Send data to MMIS - Systems

Testing 8/11/2023

$24,196.25 $2,008,252.65 ^9,819,791.41".
1
i

57 PTIG - Persona-Driven Analytics - Systems^Testing ,8/18/2023 $7,445.00 $2,015,697.65 $9,827,236.41

58 1
PTIG - Persona-Driven Survey/Interviews with SNAP

Recipients - Systems Testing 8/18/2023
$14,890.00 $2,030,587.65 .

1

^9,842,126.41
Ep^ment;

Nor .
-peliyefjabie Descri^^^ ' Invoice Date Pavment Amount StTiscal Yr Totals

1  Fed.FiscalYr -
1  Totals

59

DD/ABD DAADs Payment Maintenance - Track DAADs

Payments and Send data to MMIS - Implementation 8/25/2023
$12,089.62 . $2,042,677.'27 $9,854,216.03

'

60

Medicaid Policy, Administration & Operational

Efficiency - Rede Tracking Dashboard Enhancements -

Requirements & Design 8/25/2023

$45,000.00 $2,087,677.27

1

$9,899,216.03

■" . 61

Medicaid Policy, Administration & Operational
Efficiency - Rede Tracking Dashboard Enhancements - .
Construction & Unit 8/25/2023

$210,000.00 $2,297,677.27 $10,109,216.03

1

62

P-EBT - P-EBT School Year 2022-2023 - Requirements &
Design 8/25/2023

$17,925.00 ' $2,315,602.27 $10,127,141.03

63

P-EBT - P-EBT School Year 2022-2023 - Construction &
Unit 8/25/2023

$83,649.00 $2,399,251.27 $10,210,790.03

64

APS Case Management - APS Modernization - HCD -
Requirements & Design 8/25/2023

$43,106.00. ■ $2,442,357.27 $10,253,896.03

RFP-2023-DES-Oi-NEWHE-01-A02

Deloitte Consulting LLP
Page 5 of 25 - Contractor

DolT#

,Initials
i Date8/8/2023



DocuSign Envelope ID: 90B8F291-035A-44S4-«9B4-a7C4CEl3AC70

STATE OF NEVy .HAMPSHIRE
Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

65

APS Case Management - APS Modernization - HCD -

Construction & Unit 8/2S/2023
$201,159.00 $2,643,516.27 $10,455,055.03

66 Maintenance and-Enhancements - August 2023 8/31/2023 $646,852.27 $3,290,368.54 $11,101,907.30

67 COVID - COVID Ongoing Support - Period-5 8/31/2023 $53,177.64 $3,343,546.18 $11,155,084.94

68 Bridges Di - Maintenance & Support - Period 3 8/31/2023 $22,321.83 $3,365,868.01 $11,177,406.77

69 PTIG - Persona-Driven Analytics - Implementation 9/1/2023 $3,722.50 $3,369,590.51 $11,181,129.27

70

PTIG - Persona-Driven Survey/Interviews with SNAP

Recipients - Implementation 9/1/2023
$7,445.00 $3,377,035.51 $11,188,574.27

71

Delivefabte Description^ ^ lhvoice;Pdte;

Call Center Upgrade - Install & Configure - Construction

&Unit .9/1/2023

Payment Arnbuht" StiFiscal Yr Totals

$558,555.55 $3,935,591.06

Fed Fiscal Yr

Totals

•! $11,747,129.82

72

Call Center Upgrade - IVR Configuration - Construction

& Unit 9/1/2023
$291,844.00 $.4,227,435.06 . $12,038,973.82

73

Call Center Upgrade - New HEIGHTS IVR Changes -

Construction & Unit, 9/1/2023
$199,600.45 $4,427,035.51 $12,238,574.27

74

Medicaid Policy, Administration & Operational

■Efficiency - Rede Tracking Dashboard" Enhancements -
Systems Testing

$30,000.00 $4,457,035.51 $12,268,574.27
9/8/2023

75 P-EBT - P-EBT School Year.2022-2023 - Systems Testing 9/8/2023 $11,950.00 $4,468,985.51 $12,280,524.27

76

APS Case Management - APS Modernization - HCD -
Systems Testing ' 9/8/2023

$28,737.00 $4,497,722:51 $12,309,261.27

RFP-2023-OES-01-NEWHE-01-A02

Deloitte Consulting LLP
Page 6 of 25

(DolTft 2
Contractor initials.

Date

■ 03

8/57202T"



DocuSign Envelope 10: 90B8F29l-035A-4454-89B4-a7C4Cei3AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

77

TANF New Category - Online and Eligibility Changes -
.Systems Testing 9/13/2023

$30,554.28 $4,528,276.79 1 $12,339,815.55
1

78 TANF New Category - Batch Changes - Systems Testing '  9/13/2023 $47,186.41 $4,575,463.20 $12,387,001.96

79

TANF New Category - Interfaces and Reports - Systems
Testing 9/13/2023

$22,200.99 $4,597,664.19 1 $12,409,202.95
1

80

Medicaid Policy, Administration & Operational
Efficiency - Rede Tracking Dashboard Enhancements -
Implementation 9/15/2023

$15,000.00 $4,612,664.19 $12,424,202.95

81 P-EBT- P-EBT School Year 2022-2023.- Implementation' 9/15/2023 $5,975.00 $4,618,639.19 1 $12,430,177.95

82

APS Case Management - APS Modernization - HCD -

Systems Testing 9/15/2023

.

$.14,368-00 $4,633,007.19 $12,444,545.95

Paynieht"'^
Deliverable Description Invoice pate

f. -

P a y m e nt Amo liht St Fiscal Vr Totals
1  Fed Fiscal Yr
1  Totals

83

TANF New Category '- Online and Eligibility Changes -
Implementation 9/27/2023 ,

$15,277.34 $4,648,284.53

1

j $12,459,823.29
84 TANF New Category - Batch Changes - Implementation ■ 9/27/2023 $23,593.20 $4,671,877.73 f $12;483,416.49

85

TANF New Category - Interfaces and Reports -

Implementation 9/27/2023
$11,100.49 $4,682,978.22

!j $12,494,516.98

86

CFI Enhancements - ISA for CFI - Requirements St
Design 9/29/2023

$87,106.50 $4,770,084.72
1

i $12,581,623.48

.  87 Maintenance and Enhancements - September 2023 9/30/2023 $646,852.26 $5,416,936.98 i $13,228,475.74
88 COVID - COVID Ongoing Support - Period-6 9/30/2023 $53,177.64 $5,470,114.62 i  .$13,281,653.38

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP

Page 7 of 25 Contractor
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OocuSign Envelope ID: 90B8F291-035A-4454^9B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1 ' .
NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-f*IEWHE-01-A02 (2020-095)

AMENDMENT 2

89

Medicaid Policy, Administration & Operational

Efficiency - NHEASY"Document Upload Changes -
Requirements & Design 10/6/2023

$47,861.00 $5;517,975,62

i  ■ •
i ■

j  $47,861.00
i  •>

90

P-EBT - P-EBT summer 2023 - School age -

Requirements & Design 10/6/2023
$37,500.00 $5,555,475.62 $85,361.00

91

P-EBT - P-EBT summer 2023 - School.age - Construction

& Unit 10/6/2023'
$175,000.00 $5,730,475.62 . $260,361.00

92

Call Center Upgrade - jnstall & Configure - Systems
Testing 10/13/2023

$79,793.65 $5,810,269.27 $340,154.65

93

Call Center Upgrade - IVR Configuration - Systems
Testing . 10/13/2023

$41,692.00 $5,851,961.27 $381,846.65

94

Call Center Upgrade - New HEIGHTS IVR Changes -
Systems Testing " 10/13/2023

■  $28,514.35 $5,880,475.62 $410,361.00

j  •- . - _ • -

^LPayment^^
- Deliverable Description Invoice Date'^ Payment Amount SVFiscai Yf Totals

95

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes -
Construction & Unit 10/13/2023

$223,350.00 $6,103,825.62 $633,711.00

96. CFI Enhancements - ISA for CFI - Construction & Unit 10/20/2023 $406,497.00 $6,510,322.62 $1,040,208.00

97

PTIG - Persona-Driven Digital Adoption and Outreach

Solution(s) - Requirements & Design 10/27/2023
$67,747.50 $6,578,070.12

)

i $1,107,955.50

98 APS Intake - Intake - Requirements & Design .  10/27/2023 $105,510.54 $6,683,580.66 i $1,213,466.04

■RFP-2023-DES-01-NEWHE-01-A02
Deloitte Consulting LLP
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DocuSign Envelope ID: 90BaF291-035A-M54-69B4-67C4CEl3AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

99

APS Investigation & Assessment - Investigation -

Requirements & Design 10/27/2023
$88,870.97 $6,772,451.63 $1,302,337.01

100

APS Investigation & Assessment - Risk Assessment -

Requirements & Design 10/27/2023
$90,211.07
\ .

$6,862,662.70 1 $1,392,548.08

101

APS Case Management - Case Management -

Requirements & Design 10/27/2023
$103,478.06 $6,966,140.76 $1,496,026.14

:102

APS Case Management - In-App Reports -'Requirements

& Design . 10/27/2023
$84,180.62 $7,050,321.38 1 $1,580,206.76

103

APS Case Management - Claims Management -

Requirements & Design 10/27/2023
$68,702.46 $7,119,023,84 $1,648,909.22

104

APS Case Management - Conversion - Requirements &

Design 10/27/2023
$69,595.86 $7,188,619.70 $1,718,505.08.

105

APS Interfaces & Provider • Interfaces - Requirements

8l Design 10/27/2023
$5,539.08 $7,194,158.78 $1,724,044.16

106

APS Interfaces & Provider - Provider Management -

Requirements & Design 10/27/2023
$66,022.26 $7,260,181.04 $1,790,066.42

Payment ^ ^
Deliverable Description

,. No.'- --- ; - - '
Invoice pate Payment Amount

7-
St Fiscal Yr Totals

1  Fed Fiscal Yr
1  Totals

107

Call Center Upgrade - Install & Configure -

Implementation 10/27/2023
$38,396.82 $7,298,577.86 $1,828,463.24

108

Call Cenfer Upgrade - IVR Configuration -
.Implementation . 10/27/2023

.. $20,846.00 $7,319,423.86 $1,849,309.24

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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DocuSign Envelope 10: 9088F291-035A^54-«9B4-a7C4CEl3AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-pi-A02 (202(W>95)
AMENDMENT 2

109

Call Center Upgrade - New HEIGHTS IVR Changes -
Implementation. 10/27/2023

•  $14,257.17 $7,333,681.03 $1,863,566.41

110

System of Care for Healthy Aging - Enrolled Provider

Tracking - Requirements & Design 10/27/2023
$34,842.00- $7,368,523.03

1

$1,898,408.41

111

System of Care for Healthy Aging - CFI Complaints

Tracking - Requirements & Design ••• . 10/27/2023
$23,228.00 $7,391,751.03 $1,921,636.41

112

System of Care for Healthy Aging - Financial Eligibility

Changes - Requirements & Design 10/27/2023
$23,228.00 $7,414,979.03 " $1,944,864.41

113

System of Care for Healthy Aging - Allowing Powers of

Attorney and Guardians to Serve as Care Providers -

Requirements & Design 10/2-7/2023

$75,000-.00 $7,489,979.03 $2,019,864.41

1

114 Maintenance and Enhancements - October 2023 10/31/2023 $646,852.27 $8,136,831.30- $2,666,716.68

115 COVID - COVID Ongoing Support - Period-7 10/31/2023 ■" $53,177.64 $8,190,008.94 $2,719,894.32
116 Bridges D( - Maintenance & Support - Period 4- .  10/31/2023 ^ $22,321.83 $8,212,330-77 !  $2,742,216.15

117

Security - MARS 2.2 Assessment - System Security Plan
Workbooks 11/3/2023

$90,000.00 $8,302,330.77 $2,832,216.15

118 !

Security - MARS 2.2 Assessment - Privacy Impact
Assessment (PIA) <• 11/10/2023

$80,000.00 $8,382,330.77 $2,912,216.15

•

fPayrhent
AS-

,N6:, .
Deliverable biescfipt^^

•

~  Invoice Date Payrnent Amount St FIscal Yr Totals
I  Fed Fiscal Yr
I  Totals

119

P-EBT - P-EBT summer 2023 - School age - Systems
Testing, il/10/2023 $25,000.00 $8,407,330.77 1  $2,937,216.15

t  •

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
Page 10 of 25
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DocuSign Envelope, ID; 90B8F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE ^ .

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

120

Security - MARS 2.2 Assessment - System Security Plan

Document (S5P) 11/17/2023
$140,000.00 $8,547,330.77 $3,077,216.15

121

Medicaid Policy, Administration & Operational

Efficiency - NHEASY Document Upload Changes -

Systems Testing 11/24/2023

$31,907.00 $8,579,237.77 $3,109,123.15

122

P-EBT - P-EBT summer 2023 - School age - '

Implementation 11/24/2023
$12,500.00 $8,591,737.77 $3,121,623.15

123 Maintenance and Enhancements - November 2023 11/30/2023 $646,852.27 $9,238,590.04 $3,768,475.42

■  124 COVID - COVID Ongoing Support - Period-8 11/30/2023 $53,177.64 . $9,291,767.68 $3,821,653.06

125

PTIG - Persona-Driven Digital Adoption and Outreach

Solution{s) - Construction & Unit 12/1/2023
$316,155.00 $9,607,922.68 $4,137,808.06

126

Early Supports and Services - ESS Intake & Family Portal

- Requirements & Design 12/1/2023
$47,439.54 $9,655,362.22 $4,185,247.60

127

Early Supports and Services - IFSP & Signatures -

Requirements & Design 12/1/2023
$54,921.77 $9,710,283.99 $4,240,169.37

128

Early Supports and Service's - Dashboards & ESS -
Requirements & Design 12/1/2023

$67,764.39 $9,778,048.38 $4,307,933.76

129

Early Supports and Services - Reports & Interfaces -

Requirements & Design ■12/1/2023
$47,439.54 $9,825,487.92 $4,355,373.30

1

130 CFI Enhancements - ISA for CFI - Systems Testing .12/1/2023 . $58,071.00 $9,883,558.92 j $4,413,444.30

Payment
c  No.

pelivefablebescription Invoice Date Payment AmOuTnt St Fiscal Yr Totals

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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OocuSign Envelope ID: 90B8F291-035A-4454-6984-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPEfVVTIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

131

CFI Enhancements - CFI Waiver Exception -

Requirements & Design 12/1/2023
$71,472.00 $9,955,030.92 1 $4,484,916.30

132

Security - MARS 2.2 Assessment - Plan of Action and

Milestones (POAM) 12/1/2023
$70,000.00 $10,025,030.92 $4,554,9f6.30

133

Security - MARS 2.2 Assessment - Security and Privacy

Assessment Report (SAR) 12/8/2023
$90^000.00 $10,115,030.92 $4,644,916.30

134

Medicaid Policy, Administration & Operational -

Efficiency - NHEASY Document Upload Changes -

Implementation 12/15/2023

$15,954.00 $10,130,984.92 $4,660,870.30

135

Security - MARS 2.2 Assessment - Security and Privacy .

Assessor Workbook (SAW) 12/15/2023
$80,000.00 $10,210,984.92 $4,740,870.30

136

Security - MARS 2.2 Assessment - Application Penn Test

Report 12/15/2023
$60,000.00 $10,270,984.92 $4,800,870.30

137

Early Supports and Services - ESS Intake & Family Portal

- Construction & Unit 12/29/2023
$221,384.52 $10,492,369.44 $5,022,254.82

138

Early Supports and Services'- IFSP & Signatures -

Construction & Unit 12/29/2023
$256,301.57 $10,748,671.01 $5,278,556.39

139

Early Supports and Services - Dashboards & ESS -

Construction & Unit 12/29/2023
$316,233.82 $11,064,904.83 $5,594,790.21

140

Early Supports and Services - Reports & Interfaces -

Construction &. Unit 12/29/2023
-  $221,384.52 $11,286,289.35 $5,816,174.73

141 CFI Enhancements - ISA for CFI - Implementation 12/29/2023 . $29,035.50 $11,315,324.85 )  $5,845,210.23

RFP-2023-OES-01-NEWHE-01-A02

Deloitte Consulting LLP
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OocuSign Envetop« iO: 90B8F291-03SA-44&4^SB4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

i. Payment

«  Nors
Deliverable Descfiptiohh invoice Date Payment Amount St Fiscal Yr Totals

Fed Fiscal Yf

j: ^ Totals

142

r

CFI Enhancements - CFI Waiver Exception •

Construction & Unit 12/29/2023
$333,536.00 $11,648,860.85 1 $6,178,746.23

]

143 Maintenance and Enhancements - December 2023 12/31/2023 $646,852.26 $12,295,713.11 i $6,825,598.49

144 COVID - COVIO Ongoing Support - Period-9 12/31/2023 $53,177.64 $12,348,890.75 ■  $6,878,776.13

145- Bridges Dl • Maintenance & Support - Period 5 12/31/2023 $22,321.83 $12,371,212.58 !  $6,901,097.96

146

Security - MARS 2.2 Assessment - Interconnection

Security Agreement (ISA) 1/26/2024
$50,000.00 $12,421,212.58 $6,951,097.96

147

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Requirements & Design 1/26/2024
$3.1,269,00 $12,452,481.58 $6,982,366.96

148

System of Care for Healthy Aging - CFI Process for

Service Plan (ISA) - Requirements & Design 1/26/2024
$90;000.00 $12,542,481.58 $7;072,366.96

149

Child Care Enhancements - Child Care Scholarship

Program Changes - Requirements.& Design 1/26/2024
$43,834.00 $12,586,315.58 $7,116,200.96

150 Maintenance and Enhancements - January 2024 1/31/2024 $646,852.27 $13,233,167.85 $7,763,053.23

151 COVID - COVID Ongoing Support - Period-10 1/31/2024 $53,177.64 $13,286,345.49 $7,816,230.87

152

PTIG - Persona-Driven Digital Adoption and Outreach .

Solution(s) - Systems Testing 2/2/2024
$45,165.00 $13,331,510.49 $7,861,395.87

153

PTIG - Persona-Driven OigitaJ Adoption and Outreach

Solution(s) - Im'plementation 2/23/2024 :
$21,907.50 $13,353,417.99 $7,883,303.37

154

Medicaid Policy, Administration & Operational
Efficiency - LTSS Enhancements for MEA Processing -

Requirements & Design 2/23/2024

$108,330.00 $13,461,747.99

1

t

$7,991,633.37

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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OocuSign Envelop® 10: 9088F291-035A-4454-«9B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services^ Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2 •

^paym^nt
Deliverable Description' invoice Date

^  • --

Payment Amount St Fiscal Yr totals
1  Fed Fjscal Yr
1  Totals

•

155

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Construction & Unit, 2/23/2024
■  $145,922.00 $13,607,669.99 $8,137,555.37

156

System of Care for Healthy Aging - CFfProcess for
•Service Plan (ISA) - Construction & Unit 2/23/2024

, $420,000.00 $14,027,669.99 1 $8,557,555.37
f

157

Child Care Enhancements - Child Care Scholarship

Program Changes - Construction & Unit 2/23/2024
$204,559.00 $14,232,228.99

1

j $8,762,114.37
158 COVID - COVID Ongoing Support - Period-11 2/28/2024 ■  $53,177.64 $14,285,406.63 ! $8,815,292.01

159 Bridges 01 - Maintenance & Support - Period 6 2/28/2024 $22,321.83 $14,307,728.46 1 $8,837,613.84
160 Maintenance and Enhancements - February 2024 2/29/2024 $646,852.27 $14,954,580.73 1 $9,484,466.11

161

APS Change Management - Training : Requirements &
Design 2/29/2024

$23,228.40 $14,977,809.13 $9,507,694.51

162

System of Care for Healthy Aging - Training & Change

Management-1 - Requirements & Design ' 2/29/2024
$54,073.50 $15,031,882.63 $9,561,768.01

163 APS Intake - Intake - Construction & Unit 3/1/2024 1 $492,382.52 $15,524,265.15 $10,054,150.53

164

APS Investigation & Assessment - Investigation -

Construction & Unit 3/1/2024
$414,731.17 $15,938,996.32 $10,468,881.70

165

APS Investigation & Assessment - Risk Assessment -

Construction & Unit .  3/1/2024
^$420,984.97 $16,359,981.29 $10,889,866.67

166

APS Case Management - Case Management -

Construction & Unit 3/1/2024
$482,897.59 $16,842,878.88

!

$11,372,764.26

RFP.2023-DES-01.NEWHE-01-A02

Deloitte Consulting LLP '
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DocuSign Envetope JO: 908«F291-035A^54-e9S4-a7C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEH5-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

167

APS Case Management - In-App Reports - Construction

& Unit 3/1/2024
$392,842.87 $17,235,721.75 $11,765,607.13

; Payrfient

No.

'fc' "-"7 " 1 -

deliverable Description ̂ Invoice Date
)

Payment Amount St Fiscal Yr Totals
1 Fed Fiscal Yr

Totals

168

APS Case Management - Claims Management -

Construction & Unit 3/1/2024
$320,611.48 $17,556,333.23 $12,086,218.61

169

APS Case Management - Conversion - Construction &-

Unit 3/1/2024
$324,780.68 $17,881,113.91 $12,410,999.29

170

APS Interfaces & Provider • Interfaces - Construction &

Unit 3/1/2024
$25,849.04 $17,906,962.95 $12,436,848.33

"

171

APS Interfaces & Provider - Provider Management -

Construction & Unit 3/1/2024
$308,103.88 $18,215,066.83 ■ j $12,744,952.21

172

APS Security - Accessibility Testing & Security Review -

Accessibility Testing -1 3/1/2024
$40,977.28 $18,256,044.11 1 $12,785,929.49

173

APS Security - Accessibility Testing & Security Review -

Security Review -1 3/1/2024
$163,909.12 $18,419,953.23 $12,949,838.61

174

System of Care for Healthy Aging - Enrolled Provider
Tracking - Construction & Unit 3/1/2024

$162,596.00 $18,582,549.23 $13,112,434.61

175

System of Care for Healthy Aging - CFl Complaints .
Tracking - Construction & Unit 3/1/2024

$108,399.00 $18,690,948.23 $13,220,833.61

176

System of Care for Healthy Aging - Financial Eligibility

Changes - Construction 8t Unit 3/1/2024
$108,399.00 $18,799,347.23 $13,329,232.61

i

RFP-2023-DES-01-N EWHE-01-A02

Deloitte Consulting LLP
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OocuSign Envelope ID: 90B8F291-03SA-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

177

System of Care for Healthy AgingAllowing Powers of
Attorney and Guardians to Serve as Care Providers -

Construction & Unit 3/1/2024

$350,000.00 $19,149,347.23 $13,679,232.61
•

178

Early Supports and Services - ESS Intake & Family Portal

- Systems Testing 3/8/2024
$31,626.36 $19,180,973.59 $13,710,858.97

r
kipaynieht- beijverabte bescnptlon Invoice Date payment Amount St Fiscal Yr Totals

[  Fed FiscalYr
Totals

179

Early Supports and Services - IFSP & Signatures - Systems

Testing 3/8/2024
$36,614.51 $19,217,588.10 $13,747,473.48

180

Early Supports and Services - Dashboards & ESS - .

Systems Testing 3/8/2024
■ $45,176.26 $19,262,764.36 $13,792,649.74

181

Early Supports and Services - Reports & Interfaces -

Systems Testing 3/8/2024
$31,626.36 . $19,294,390.72 $13,824,276.10

182

CFI Enhancements - CFI Waiver Exception - Systems

Testing 3/8/2024
$47,648.00 $19,342,038.72 $13,871,924.10

183

Security - MARS 2.2 Assessment - CMS Approval of ATC

Package 3/23/2024
$66,000.00 $19,408,038.72 $13,937,924.10

184

Early Supports and Services - ESS Intake 8t Family Portal -

Implementation 3/29/2024
. $15,813.18 $19,423,851.90 $13,953,737.28

185

Early Supports and Services - IFSP & Signatures -

Implementation " 3/29/2024
$18,307.25- $19,442,159.15 $13,972,044.53

■ 186

Early Supports and Services - Dashboards 8i ESS -

Implementation 3/29/2024
$22,588.13 $19,464,747'.28 $13,994,632.6.6

RFP-2023-DE$-01-NEWHE-01-A02

Deloitte Consulting LLP
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OocuSign Envelope ID: 90B8F291-035A-4454^9B4-«7C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

187

Early Supports and Services - Reports & Interfaces -

Implementation 3/29/2024
$15,804.28 $19,480,551.56 $14,010,436.94

188

CFI Enhancements - CFI Waiver Exception -

Implementation 3/29/2024
$23^824.00 $19,504,375.56 $14,034,260.94

189

CFI Enhancements - CFI Enhancements - Requirements &

Design 3/29/2024
$51,425.00 ~ $19,555,800.56 $14,085,685.94

190 Maintenance and Enhancements - March 2024 3/31/2024 $646,852.26 $20,202,652.82 $14,732,538.20

Payment

:  _

-• r _ _

^Pelivefable Description invoice bate Payment Amount St Fiscal Yr Totals
Fed Fiscal Yr

Totals

191 APS Change Management • Training - Construction & Unit 3/31/2024 $108,399.20 $20,311,052.02 $14,840,937.40

192

APS Change Management"- Quality Assurance - Testing
Support -1 3/31/2024

$70,169.13 $20,381,221.15 $14,911,106.53

193 COVID - COVID Ongoing Support - Period-12 ■  3/31/2024 $53,177.64 $20,434,398.79 $14,964,284.17

'  194

System of Care for Healthy Aging - Training & Change

Management-1 - Construction & Unit 3/31/2024
$252,343.00 $20,686,741.79 . $15,216,627.17

195

System of Care for Healthy Aging - NH EASY for ServiceLink
• Requirements & Design 4/5/2024

$46,456.00 $20;733,197.79 $15,263,083.17

196

System of Care for Healthy Aging - CFI Dashboard

Enhancement - Systems Testing' 4/12/2024
$20,846.00 $20,754,043.79 $15,283,929.17

197

System of Care for Healthy Aging - CFI Process for Service

Plan (ISA) - Systems Testing 4/12/2024
$60,000.00 $20,814,043.79 $15,343,929.17

198

Child Care Enhancements - Child Care Scholarship

Program Changes - Systems Testing 4/12/2024
$29,223.00 $20,843,266.79 $15,373,152.17

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
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DocuSign Envelope ID: 90B6F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW.HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS. RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
:' AMENDMENT 2

199

System of Care for Healthy Aging - NH EASY for ServiceLink
- Construction & Unit 4/19/2024

$216,794.00 $21,060,060.79 $15,589,946.17

200

CFI Enhancements - CFI Enhancements - Construction &

Unit 4/26/2024
$239,947.00 $21,300,007.79 $15,829,893.17

201

Medicaid Policy; Administration & Operational Efficiency -
LTSS Enhancements for MEA Processing - Construction &

Unit . .. •

;

4/26/2024

$505,540.00 $21,805,547.79 $16,335,433.17

202

System of Care for Healthy Aging - CFI Dashboard "•

Enhancement - Implementation 4/26/2024.
$10,423.00 $21,815,970.79 $16,345,856.17

-

/.ayment
No.

Deliverable Description Invoice Date

r"

Payment Amount St Fiscal Yr Totals

203

System of Care .for Healthy Aging - CFI Process for

Service Plan (ISA) - Implementation 4/26/2024
$30,000.00 $21,845,970.79 1 $16,375,856.17

204

Child Care Enhancements - Child Care Scholarship

Program Changes - Implementation 4/26/2024
$14,611.00 . $21,860,581.79 $16,390,467.17

205 Maintenance and Enhancements - April 2024 . 4/30/2024 $646,852.27 $22,507,434.06 $17,037,319.44

206 APS Change Management - Training - Systems Testing 4/30/2024 $15,485.60 $22,522,919.66 $17,052,805.04

. 207

APS Change Management - Quality Assurance - Testing

Support -2 4/30/2024
$70,169.12 $22,593,088.78 $17,122,974.16

208

System of Care for Healthy Aging - Training & Change
Management-1 - Systems Testing 4/30/2024

$36,049.00 $22,629,137.78 $17,159,023.16

209

.

System of Care for Healthy Aging - Presumptive

Eligibility-Requirements & Design. 5/24/2024
$94,500.00 $22,723,637.78 $17,253,523.16

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP
Page 18 of 25

(OolT# 2(

Contractor initials

!(^^S)



DocuSign Envelope ID: 90BeF291-035A-4454^9B4^7C4CEl3AC70

STATE OF NEW HAMPSHIRE

Oepartment of Health and Human Services^ Division.of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 [2020-095)

AMENDMENT 2 •

210

System of Care for Healthy Aging. NH EASY Tutorials -

Requirements & Design 5/24/2024
$44,670.00 $22,768,307.78

;

$17,298,193.16

211 Maintenance and Enhancements - May 2024 ^ 5/31/2024 $646,852.27 $23,415,160.05 $17,945,045.43

212 APS Change Management - Training - Implementation 5/31/2024 $7,742.80 $23,422,902.85 $17,952,788.23

213

APS Change Management - Quality Assurance - Testing

Support-3. 5/31/2024
$70,169.13 $23,493,071.98 $18,022,957.36

214 APS Intake - Intake - Systems Testing 6/14/2024 $70,340^.36 $23,563,412.34 1 $18,093,297.72

215

APS Investigation & Assessment - Investigation .

Systems Testing ■  6/14/2024
$59,247.31 $23,622,659.65 $18,152,545.03

216

APS Investigation & Assessment - Risk Assessment -

Systems Testing 6/14/2024
$60,140.71 $23,682,800.36 $18,212,685.74

.Payments
deliverable'Description y Invoice Datei

h '

Payment Amount St Fiscal Vr Totals

217

APS Case Management - Case Management - Systems

Testing 6/14/2024
$68,985.37 $23,751,785.73 $18,281,671.11

218

APS Case Management - In-App Reports - Systems

Testing 6/14/2024
$56,120.41 - $23,807,906.14 $18,337,791.52

219

APS Case Management - Claims Management - Systems
Testing 6/14/2024

$45,801.64 $23,853,707.78 $18,383,593.16

220 APS Case Management - Conversion - Systems Testing 6/14/2024 $46,397.24 $23,900,105.02 $18,429,990.40

221 APS Interfaces & Provider - Interfaces ̂  Systems Testing 6/14/2024 $3,692.72 $23,903,797.74 $18,433,683.12

222

APS Interfaces & Provider - Provider Management -

Systems Testing 6/14/2024
$44,014.84. $23,947,812.58 $18,477,697.96

RFP.2023-DES-01-NEWHE-01.A02

Deloitte Consulting LLP
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DocuSign Envelope ID: 9088F291-035A-4454^9B4^7C4CE13AC70

STATE OF NEW HAMPSHIRE.

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01.NEWHE-01-A02 (2020-095) I

^  ~ AMENDMENT 2

223

APS Security - Accessibility Testing & Security Reviev^r -

Accessibility Testing - 2 6/14/2024
.  $40,977.28 $23,988,789.86 $18,518,675.24

224

APS Security • Accessibility Testing & Security Review -

Security Review-2 6/14/2024
$163,909.12 $24,152,698.98 $18,682,584.36

225 CFI Enhancements - CFI Enhancements - Systems Testing 6/14/2024 $34,289.00 $24,186,987.98 $18,716,873.36

226

Medicaid Policy, Administration & Operational Efficiency

- LTSS Enhancements for MEA Processing - Systems
Testing- 6/14/2024

$72;220:00 $24,259,207.98 $18,789,093,36

227

System of Care for Healthy Aging - NH EASY for

ServiceLink - Systems Testing 6/14/2024
$30,971.00 $24,290,178.98 $18,820,064.36

228

System of Care for Healthy Aging - Presumptive

Eligibility - Construction & Unit 6/14/2024
$441,000.00 $24,731,178.98 $19,261,064.36

•

f^Payment^u
Pi^llyf rabie Description Invoice Date Payment Amount St Fiscal Yr Totals

,  . . 229

System of Care for Healthy Aging - Enrolled Provider
Tracking - Systems Testing 6/14/2024

$23,228.00 $24,754,406.98 $19,284,292.36

230

System of Care for Healthy Aging - NH EASY Tutorials - '
^Construction & Unit 6/14/2024.

'  $208,460.00 $24,962,866.98 $19,492,752.36

231

System of Care for Healthy Aging - CFI Complaints
Tracking - Systems Testing 6/14/2024

$15,486.00 $24,978,352.98 $19,508,238.36

,

RFP-2023-DES.01-NEWHE-01-A02 f  DS
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DocuSign Envelope ID: 90B8F291-035A-445^9B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2 c

232

System of Care for Healthy Aging - Financial Eligibility
Changes - Systems Testing 6/14/2024

$15,486.00
•

$24,993,838.98

1

i $19,523,724.36

233

System of Care for Healthy Aging - Allowing Powers of
Attorney and Guardians to Serve as Care Providers -

Systems Testing 6/14/2024

$50,000.00 $25,043,838.98
i
$19,573,724.36

234 APS Intake - Intake - Implementation 6/28/2024 $35,170.18 $25,079,009.16 ' $19,608,894.54

235

APS Investigation & Assessment - Investigation -

Implementation 6/28/2024
$29,623.65 $25,108,632;81 I $19,638,518.19

236

APS Investigation & Assessment - Risk Assessment -

Implementation 6/28/2024
$30,070.35 $25,138,703.16 1 $19,668,588.54

, - 237

APS Case Management - Case Management -

Implementation 6/28/2024
$34,492.68 $25,173,195.84 $19,703,081.22

238

APS Case Management - In-App Reports -

Implementation 6/28/2024
$28,060.20 $25,201,256.04 $19,731,141.42

. 239

APS Case Management - Claims Management -

Implementation 6/28/2024
$22,900.82 $25,224,156.86 $19,754,042.24

240 APS Case Management - Conversion - Implementation 6/28/2024 .  $23,198.62 $25,247,355.48 $19,777,240.86

1
Payrnent'

deliverable Description -Invoice, pate Payment Amount St Fiscal Yr Totals
[  FedFiscalYr
I  Totals

241 APS Interfaces & Provider - Interfaces - Implementation 6/28/2024 $1,846.36 $25,249,201.84 . $19,779,087.22 .

242

APS Interfaces & Provider - Provider Management -
Implementation.. , 6/28/2024

$22,007.42 $25,271,209:26 $19,801,094.64

RFP-2023-DES-01-NEWHE-01-A02
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DocuSign Envelope ID: 90B8F291-O35A^54^9B4.-a7C4CEl3AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment 6-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT 2

243

CFI Enhancements - CFl Enhancements -

Implementation 6/28/2024
$17,149.00 $25,288,358.26 $19,818,243.64

Medicaid Policy, Administration & Operational Efficiency

- LTSS Enhancements for MEA Processing •

•

$36,110.00 $25,324,468.26 $19,854,353.64

244 Implementation 6/28/2024

245

System of Care for Healthy Aging - NH EASY for

ServiceLink - Implementation 6/28/2024
$15,485.00 $25,339,953.26 $19,869,838.64

' 246

System of Care for Healthy Aging - Enrolled Provider

Tracking - Implementation 6/28/2024
$11,614.00 $25,351,567.26 $19,881,452.64

247

System of Care for Healthy Aging - CFI Complaints

Tracking - Implementation 6/28/2024
$7,743.00 $25,359,310.26. $19,889,195.64

248

System of Care for Healthy Aging - Financial Eligibility
Changes - Implementation . 6/28/2024

$7,743.00 $25,367,053.26 $19,896,938.64

System of Care for Healthy Aging - Allowing Powers of
Attorney and Guardians to Serve as Care Providers - ;  $25,000.00 $25,392,053.26 $19,921,938.64

249 Implementation 6/28/2024

250 Maintenance and Enhancements - June 2024 6/30/2024 $646,852.26 $26,038,905.52 $20,568,790.90

251

APS.Change Management - Quality Assurance - Testing
Support - 4 '

1

6/30/2024
$70,097.82 $26,109,003.34 $20,638,888.72

252

System of Care for Healthy Aging - Training & Change

Management-1 - Implementation 6/30/2024
•  $18,024.'50 $26,127,027.84 $20,656,913.22

Payment

No.'
' Deliverable description

,  - - - —_ f - -
Invoice Date Payrheht Amount St Fiscal Yr Totals,

[  Fed Fiscal Yr

[  Totals

253 Maintenance and Enhancements - July 2024 7/31/2024 1 $669,517.33 | $669,517.33 |1 $21,326,430.55 |

RFP-2023-DES-01-NEWHE-01-AD2
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OocuSign Envelope 10; g08aF291-035A-4454^9&4-d7C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

254

System of Care for-Healthy Aging - Presumptive
Eligibility - Systems Testing 8/16/2024

$63,000.00 $732,517.33 $21,389,430.55

255

System of Care for Healthy Aging - NH EASY Tutorials -
Systems Testing 8/16/2024

$29,780.00 $762,297.33

■

$21,419,210.55

256

System of Care for Healthy Aging - Presumptive

Eligibili?y - Implementation 8/30/2024
-  $31,500^00 $793,797.33 $21,450,710.55

257

System of Care for Healthy Aging - NH EASY Tutorials -
Implementation 8/30/2024

$14,890.00 $808,687.33 $21,465,600.55

258 Maintenance and Enhancements - August 2024 8/31/2024 $669;517.33 $1,478,204.66 1 $22,135,117.88

259

System of Care for Healthy Agihg - Training & Change
Management-2 - Requirements & Design .  8/31/2024

$54,073.50 $1,532,278.16 $22,189,191.38

260 Maintenance and Enhancements - September 2024 9/30/2024 $669,517.34 $2,201;795.50 $22,858,708.72

261

System of Care for Healthy Aging - Training & Change
Management-2 - Construction & Unit 9/30/2024

$252,343.00 $2,454,138.50 $23,111,051.72 =

262 Maintenance and Enhancements - October 2024 10/31/2024 $669,517.33 $3,123,655.83 i  $669,517.33

263 Maintenance and Enhancements - November 2024 11/30/2024 $669,517.33 $3,793,173.16 1  $1,3.39,034.66 .

264

System of Care for Healthy Aging - Training & Change
Managemeht-2 - Systems Testing .  11/30/2024

$3.6,049.00 . $3,829,222.16
s.

j  $1,375,083.66
265 Maintenance and Erihancements - December 2024 12/31/2024 $669,517.34 $4,498,739.50 . $2,044,601.00

266

System of Cafe for Healthy Aging - Training & Change
Manafiement-2 • Implementation 12/31/2024

$18,024.50 $4,516,764.00 i  $2,062,625.50
1

I^Payrnent
~  , peliverable Deso'lptloh' InvoiceOate Payment Ambimt St Fiscal Yr Totals

1  Fed Fiscal Yr

[  Totals
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DocuSign Envelope ID: 90B6F291-035A-4454-89B4-87C4CE13AC70

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW.HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)
AMENDMENT2

267 Maintenance and Enhancements - January 2025 1/31/2025 . $669,517.33 $5,186,281.33 $2,732,142.83

268

Security - MARS 2.2 Self Assessment -1 - Privacy Impact

Assessment (PIA) 2/7/2025
$80,000.00 $5,266,281.33 $2,812,142.83

.269

Security - MARS 2.2 Self Assessment -1 - Year 1 Self-
Assessment Report 2/14/2025

$80,000.00 $5,346,281.33
ij $2,892,142.83

270

Security - MARS 2.2 Self Assessment -1 - Information
Security Assessment Report (ISRA) 2/21/2025

$20,000.00 $5,366,281.33 $2,912,142.83

271 Maintenance and Enhancements - February 2025 2/28/2025 $669,517.33 $6,035,798.66 $3,581,660.16

272

System of Care for Healthy Aging - Online Portal for
Providers, Case Managers and Navigators - ̂
Requirements & Design 2/28/2025

$93,000.00 $6,128,798.66 $3;674,660.16

V273

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Requirements & Design 2/28/2025
$72,000.00 $6,200,798.66 $3,746,660.16

274 Maintenance and Enhancements - March 2025. 3/31/2025 • '  $669,517.34 $6,870,316.00 $4,416,177.50

275

System of Care for Healthy Aging - Online Portal for
Providers, Case Managers and Navigators -

Construction 8t Unit- 4/4/2025

$434,000.00 $7,304,316.00 $4,850,177.50

276

System of Care for Healthy Aging - Track HCBC Waiver
Services Data - Construction & Unit 4/4/2025

$336,000.00 $7,640,316.00 $5,186,177.50

277 Maintenance and Enhancements - April 2025 4/30/2025 $669,517.33 $8,309,833.33 i $5,855,694.83.

278 Maintenance and Enhancements - May 2025 5/31/2025 $669,517.33 $8,979,350.66 : $6,525,212.16

Deloitte Consulting LLP
Page 24 of 25 Contractor

DolTff 2q2CS<fe5)
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE-01-A02 (2020-095)

AMENDMENT 2

*Payment;i;

1  .No.-
' -1 ' ^ ^ " «s -T, n

P®scription XlnvoiceDate Payment Amount
i  '

St Fiscal Yr Totals
j - - -

1  FedFiscalYr
J  'Totajs

279

System of Care for Healthy Aging - Online Portal for

Providers, Case Managers and Navigators - Systems
Testing . 6/13/2025

$62,000.00 $9,041,350.66
i "' .
i  $6,587,212.16
i
1

280

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Systems Testing 6/13/2025
$48,000.00 $9,089,350.66 $6,635,212.16

1

281

System of Care for Healthy Aging.- Online Portal for .

Providers, Case Managers and Navigators -

Implementation 6/27/2025

$31,000.00 $9,120,350.66 $6,666,212.16

282

System of Care for Healthy Aging - Track HCBC Waiver

Services Data - Implementation 6/27/2025
$24,000;00 $9,144,350.66 $6,690,212.16

)

283 Maintenance and Enhancements - June 2025 6/30/2025 $669,517.34 $9,813,868.00 1  $7,359,729.50
284 Maintenance and Enhancements - July 2025 7/31/2025 $692,958.93 $692,958.93 $8,052,688.43

285 Maintenance and Enhancements - August 2025 8/31/2025 $692,958.93 $1,385,917.86 i  $8,745,647.36
■  286 Maintenance and Enhancements - September 2025 9/30/2025 $692,958.94 $2,078,876.80 j  $9,438,606.30

Grandjtotai:' , > . : ^ .
S45,83i;311,40 S45,83l,31i;40 $45,831,311.40

RFP-2023-DES-01-NEWHE-01-A02

Deloitte Consulting LLP

Page 25 of 25
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

7 Hazfn Dr.. Cortcord, NH 03301 ,
Fax: 603-271-1516 TDDAcctts: 1-800-735-2964

www.nh.gov/doil

0«nis Goulei

CommUsloner

March 6, 2023

His Excellency, Governor ChrislopherT. Sununu'
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (Doll), on behalf of the Department
of Health and Human Services. Division of Economic Stability, to enter into a Sole Source
amendment to an existing contract with Defoilte Consulting, LLP, (VC174776), New Yoilt, NY
which was originally competitively bid. to provide required enhancement services for New
HEIGHTS, the Department's integrated eligibility system. In response to the end of the federal
Medicaid Continuous EnrollmenI and as further described below, to build off (he existing
infrastructure for greater system efficiencies, by increasing the price limitation by $14,225,583
from $23,500,422.40 to $37,726,005.40 with no change to the contract complelion date of
September 30, 2025. effective April 1. 2023. or upon Governor and Council approval, whichever
Is later. 92.53% Federal Funds. 7.47% General Funds.

The original contract was approved by Governor and Cound) on November 2, 2022, Item
#34. . .

Funds are available In the following accounts .for Stale Fiscal Year 2023, and are
ahtlclpeted to be available In Slate Fiscal Years 2024, 2025 and 2026. upon the availability and
continued appropriation of funds In the futu/e operating budget, with the authority to adjust.budget
line items within the price limitation and encumbrances between stale fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request Is Sole Source because the Department Is Increasing the price limitation by
moreThan 10% of the original contract. The original contract was a result of a competitive bid.
The Contractor currently provides maintenance, operations, and enhancement services for the
Department's New HEIGHTS integrated eligibility and enrollment system, end Is therefore
uniquely qualified to provide these additional enhancements needed to deliver comprehensive

.'statewide services and complete complex business functions.

The purpose of this amendment is for Ihe following enhancements:

•  Process and Technology Improvement Grant (PTIG) -100% Federally-funded scope
'  Id enable DHHS to increase the digital accessibilily and adoption emong SNAP
applicants and clients by understanding the barrlers.end enablers to Ideniify the targeted
population, and designing a tailored outreach to remove those barriers end reach more
residents using digital channels. This effort supports the continued Iransitibn .to digital'



.DoeuSl^n Envelope tO: BCEBF979-F0Fe-4BFC-97B1-OS02E0S36&09

Hi3 Excollency, ̂ vamor Christopher T. Sununu .
end the Honorable CouncD .

Page 2 6j 3

. self-servicas by applicants and clients, .improving benefits accessibility while reducing
DftAS~adfnihi^ralive worklo^lhroughaiTlornalioa

•  Appeal and Fair Hearing Management - To design and implement a digital solution to
manage Appeals and Fair Hearings for the Bureau of Family Assistance (BFA) processes
and coordination with the Administrative.Appeals Unit. This project is necessary to
mitigate increased workload, of an anticipated increase of appeals, and increase staff

:v. capacity and efficiency after the end of Medicaid continuous enrollment.

• Adult Protective Services (APS) Modernliatlon -To extend the eligibility and
enrollment system changes made for the Division of Long Term Supports end Services
(LTSS) to include Adult Proteciive Services (APS) eligibility. Intake, investigation, case,
and service management in New HEIGHTS and NH EASY to provide cnd-lo-end visibility.
The current system technology has reached its end-of-life. This project mitigates that
exposure while streamlining processes by integrating APS.with existing long term care
case management functions already In New HEIGHTS for an overlapping population of
constituents.

•  Medicaid Waiver Support -To integrate Early Supports and Services (ESS), Disability
Delerrninalion/Acquired Brain Disorder (DD/ABD) Rate Changes and Conversion,
Designated Area Agency Delivery System (DAADS) Payment Maintenance, and other,
defined changes required to support the Choices For Independence (CFI) waiver
program. This project is required to support the CFI waiver program evolution providing
irhproved access,to services for DD/ABD beneficiaries.

» Medicaid Continuous Enrollment - To make system modifications to accommodate
necessary reporting and functionality to meet Center for Medicaid and Medicare Services
(CMS) requirements during the Medicaid Continuous Enrollment, and in preparation for
the end of the federal Public Health Emergency and Continuous Enrollment and the
required *unwindVperiod. The scope also includes supporting defined activities (o help
caseworkers and clients with necessary functions related to the end of Medicaid.
.Continuous Enrollment.

•  Ellflibillty Changes for TANF Category - To design and develop system modificatioris
related to TANF eligibility, which is in the process of being expanded to include non-
relative caregivers (court appointed guardians).

•  Summer P-EBT - To support system changes to distribule the Pandemic E8T'(P-EBT)
benefits for the summer months supporting the 100% federally funded P-EBT benefit.

•  Bridges Imaging Support - To provide maintenance end enhancement support for the-
missipn critical DCYF- Bridge Imaging applicslions initially implemented .by the vendor
and.currenlly unsupported.

• Call Center Enhancements - To migrate the call center solution to the cloud and
configure the IVR flows based on DHHS needs. The curreni call center and IVR solution
has reached end-of-life and will no longer be supported by Cisco without an upgrade.
This project Is required to sustain call center and IVR functionality.

DHHS utilizes New HEIGHTS to 'consolidate and replace sitoed legacy systems, automate
manual tasks that support multiple caseloads, case management, reporting, and :system
Interfaces, and client ehgagemeni and community stakeholder engagement through the NH
EASY Gateway to Services self-servjce web portal, and improve person-.and famllyTcentric
care through enhanced Interoperability.
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His E)^Oency. Oovemor Chrtstopher T. Sunuruj
and tho HonoraUo Council

Pego 3 of 3 ,

New HEIGHTS supports approximately 800,000 daily transactions, with approximately
^1.3OO-DQpartm8nt-users-for-0pproximatefy-327,OOO-NH dtizens who-will be-served belwcen-
Govemor end Executive Council approval of Amendment #1 through Jur>e 30, 2025.

The Department v^ll monitor services by:

•  Reviewing vendor reporting processes and systems for data integrity.

•  Performing file reviews to ensure vendor compliance with state and federal laws end
rules in the administration of the contract.

Assessing vendor compliance with applicable contract objectives and requirements.

Should the Oovemor and Coundl r>ot authorize this request, the Department will be unable

to fulfill its mission to the citizens of New Hampshire, as it not be compliant with State and
Federal mandates, and will be unable to provide 8on>e of these services due to APS, Medlcaid
Waiver and Call Center systems er>d-of-(rfe expiration. Area served: Statewide.

Source of Federal Funds: Assistance Usting Number, formeHy CFOA #94.558. FAIN
#2201NHTANF; formerly CFDA #10.649; FAIN #234NH453S9007: formerty CFOA #10.58. FAIN
#228NH300S6031; formerly CFDA #93.778, FAIN #2201NHMEDICA!D; formerty CFDA
#93.858. FAIN #2201NHFOST, GOFERR ARPA FurxJs and General Funds.

In the event that tt^ Federal Funds t>ecome no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

iu
Denis Goulet

Commissioner

Department of toformation Technology

Lcff0. Weaver
Interim Commissioner

THt Dtponnunt ofHtcUh and Humcn Servictt' Miuion u to fain nmmunitki ond fomilies
in previdinf opportunities (or eiiinnt toochiiv* hnlth ond indtptndtnct.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hftzcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: l-600-735-2^
wwvv.nh.gov/doit ...

Denis Goulel r

Cooimiss'/oner

•  ,, March?, 2023

Lori Weaver, Commissioner
Department of Hcallh and Human Services
Slate ofNcw Hampshire

95 Pleasant Street..
Concofd,,NH0330I ' .

Dear Commissioner Weaver:

.This letter represents format notification that the Dcpanmchl of lnfomiarion Technology (DolT)
has approved your agency's request to enter into a contract amendment with Deloilic Consulting, LLC, as
describe below and referenced as DolT No. 2020-i095A.

The purpose of this request is for continued maintenance and to build off the existing New
HEIGHTS infrastrticturc for greater system efficiencies.

he Total Price Limitation will increase by $14,225,583 for a new Total Price Limitation of •. •:
$37,726,005.40, effective upon Governor and Council approval from April 1, 2023 vviih
no change to the contract end date of September 30, 202^

A copy of this leiler must accompany the Department of Health and Huinan Services' submission,
to the Governor and Executive Council for approval. ,

•. Sincerely, •

Denis Goulei

DG/jd
DolT #2020-095A

RID#53489

cc: Mike Williams, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow'
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
—  Department oMnformatlon-Technology

Amendment #1 to the New

HEIGHTS Maintenance Contract

This 1st Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#1", is by and between the State of New Hampshire, Department-of information Technology (hereinafter
referred to as the "State" or the "Department" or "DolT") and Oeloitte Consulting LLP, (hereinafter
referred to as "the Coritractor"). a limited liability partnership organized under the laws of the State of
Delaware with a place of business at 30 Rockefeller Plaza. New York, NY 10112.

WHEREAS, pursuant to an agreement (the "Conlracr) approved by the Governor and Executive Council
on November 2, 2022 (Item #34), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified;

WHEREAS, pursuant to the General Provisions, Paragraph 17, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of and enhancements of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

.1'

1. Modify Form P-37, General Provisions, Block 1.4, Contractor Address, to read: ■
30 Rockefeller Plaza

NewYork, NY 10112

2. Modify Form P'37, General Provisions, Block 1.8. Price Limitation, to read: ..

$37,726,005.40

3. Modify Part 3 - Information Technology Exhibits, Exhibit B - Scope of Services. Section 1.1,
General Project Assumptior^s. by adding paragraph h), to read:

h) The Contractor shall provide additional services aS defined in Part 3 - Information
Technology Exhibits. Exhibit D - Administrative Services. Section 5, Attachment A-1
New HEIGHTS Statement of Work for Amendment 1 Enhancements, which Is attached

r- hereto and incorporated by reference herein. ..

4. Modify Part 3 - Iriformation Technology Exhibits. Exhibit C - Price and Payment Schedule.
Section 1 Payment Schedule. Subsection Section 1.1 Contract Type, Pricing Worksheet Table,
In ilis entirety with Attachment 8-1 New Heights Maintenance, Operations, and Enhancements,
RFP-2023-DEHS-01-NEWHE (2020-095) Amendment 1, which is attached hereto and
incorporated by reference herein. , "

•M

Page 1 of 3 Contractor lniiials_

^  3/7/2023
Date
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Hampshire Department of Informatior* Technology
New HEIGHTS Maintenance

All terms and conditions of the Contract, riot incorisislent with this Amendment . remain In full force and
-effect.-This-amendmenl-shall-be-effective-upon'(he date of-Govemor-and-Executive Council-approval—

IN WITNESS WHEREOFrihe parlies have set their hands as of the date written below.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Information Technology

3/7/^023

Date

0K(itl«(w4 by;

'uAii

Denis Goulet
Commissioner

Slate of New Hampshire .
Department of Health and Human Services

3/7/2023

Date

G-O»ffrtl0ft><br,
-6t>CaC£IH94Mt»_

Name: Karen Heberc

Division Director

3/7/2023

Date

Deloitte Consulting LLP
by:

Sciff
N  WtMOCrtOOOi^—.
Name:scott workman

. Managing Director

Page 2 of 3
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been revlewed.by this,office, is approved as to form, substance, and
-• execution. ^ ' ' ^ ! :

3/8/2023

/

OFFICE OF THE ATTORNEY GENERAL

Date Name: .Robyn Guartno

Attorney. ■

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

•  Date Name:

Title:

Page 3 of 3
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.  New Hampshire

Department of Health and Human Services

Attachment A-1 New HEIGHTS

Statement of Work for

Amendment 1 Enhancements

A,*

Ir:
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STATE OF NEW HAMPSHIRE

Oepartmeflt of Health and Human Services (DHHS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

Contents

1  I NTRODUCT{ON;.//;;-....;oi'.Mv;«.oy.

1.1 . New HEIGHTS Background -.v..
1.2 Purpose

2  FUNaiONAL REQUIREMENTS FOR ENHANCEMENTS
2.1 Process and Technology Improvement Grant vvr*~v7*.':v*-^
2.2 Appeal and Fair Hearing Management
2.3 Adult Protective Services (APS) Modernization... 5.

2.3^1 Intake i.:.-

2.3.2 Investigation and Risk Assessment v ^
2.3.3 Case'Management ;.;v.v.;-..y.v.^-...

2.3.4 Interfaces & Provider y.vv.;;;;,-.::.

2 3 S Accessibility Testing and Security Review.!....-..

2.3.6 Training and Change Managementv.....v..:.v;rv-.v----:--".-r''''t;':"-
2.4' Medicaid Waiver Support

2.4.1 Early Support and Services (ESS)
2.4.2 OO/ABO Rate Changes and Conversion
2.4.3 DAAO's Payment Maintenance'..

'  2.4.4 • CFI Enhancements.:-.;

2.5 COVIO-19 Unwind

2.6 Eligibility Changes for TANF Category,
'2.7 Summer Pandemic EBT

2.8 .Bridges Imaging Support

2.9 Call Center Enhancemer)ts

.3 PRpJEa MANAGEMENT PLAN.
4  ASSUMPTIONS

Exhibit - A (Adult Protective Services - •

&
Pace 2 of 19 • Contractor initials

•• Oat?7T7S)23
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. STATE OF NEW HAMPSHIRE

Department of Health and Human Services (OHHS)

Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

1—INTRODUCTION— -r—

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibility determination and case ,

management for the New Hampshire Department of Health and Human Services (OHHS).

New HEIGHTS supports approximately 1,100 OHHS staff that process new applications,

determine eiigiblllty, issue benefits, manage cases, and complete redeterminations. It

automates more than 12S public assistance program variations. Including SS different

Medlcaid categories with 242,000+ Medicaid consumers and manages approximately ̂ $1.5
billion in annual benefits for SNAP and Cash programs. New HEIGHTS Is a fully integrated

eligibility system that provides shared client intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

New HEIGHTS case management Includes Long Term Supports and Services (LTSS) Medjcaid

waiver program administration.

The NH EASY Gateway to Services is an innovative, web-based application that is fully,

integrated with New HEIGHTS and enables clients and providers to access many programs

and functions via self-service, including screening for potential e;tigibility, apply, change

reporting, appointment scheduling, redeterminatipn, check benefit status, online client

notices, upload of documents directly to case workers, status of documents, list of

verifications needed to be provided, ability to sign up for e-mails and text^messages, and
much more. The NH EASY provider portal supports LTSS medical eligibility determination,

assessments, service planning and prior authorization. Including HC8C and Nursing home

sen/ices, service authorization planning, presumptive eligibility, Foster Care & Adoption

Parehts referrals, and more.

New HEIGHTS is fully integrated with "a document Imaging solution which includes scanning

and indexing, document workflow, and enterprise content management. The document

imaging solution also supports scanning & indexing documents for Child Welfare and Child

Support systems. New HEIGHTS supports extensive interfaces.with federal and state systems

such as the Federally Facilitate Marketplace (FfM), SSA, CMS, NECSES (New England Child

Supper^, MMIS, and Bridges (Child Welfare). The New HEIGHTS Enterprise Business

Intelligence (E8I) platform supports reporting, and executive dashboards.

G ;
Page3of 19 ' ContractofInitials
'  .• Date r .
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STATE OF NEW HAMPSHIRE

Oepartment of Health and Human Servkes (OHMS)
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

ivZ-Purpose — ^ —r —;—" - —
This scope of services supports:.

Process aiid Technology Improvement Grant (PTIG) - This competitively awarded grant scope

enable DHHS to Increase the digital accessibility and adoption among SNAP applicants and

client by understanding the barriers and enablers to Identify the targeted population, and
design a tailoring outreach based on the enhanced understanding to remove the above barriers
and reach more clients using digital channels.

(

Appeal and Fair Hearing Management - The project include designing and implementing a
digital solution to manage Appeals and Fair Hearing processes for the Bureau of Family
Assistance processes and coordination with the appeals unit.

Adult Protective Services (APS) Modernization - The modernization extends the eligibility and

Enrollment system changes made for LTSS to include Adult Protective Services (APS) eligibility,

Intake, investigation, case, and service management in New HEIGHTS and NH EASY to provide

end-to-end visiblllry.

Mcdicaid Waiver Support - The scope includes system changes to integrate Early Supports and

Services.lESS), DD/ABD Rate Changes and Conversion, DAADS Payment Maintenance, and other'

defined changes required to support the CFI Waiver program.

COVID-19.- OHMS needs to make Eligibility and Enrollment system changes to mitigate the

impact of COVID-19 on citizens through.the benefit programs supported by New HEIGHTS. The

project scope includes an extended duration based on the anticipated COVID-19 public health
emergency (PHE) extension and Medicaid Unwind's additional scope of services. The scope also

includes supporting defined activities to help caseworkers and clients with the cessation of the

continuous Medicaid coverage during the COVIO-19 emergency period.

Eligibility Changes for TANF Category - DHHS needs to make Eligibility and Enrollment system

changes to expand TANF eligibility to non-relative caregivers (court appointed guardians).

Summer P-EBT- The scope includes system changes for the Pandemic E8T (P-EBT) benefits for
/  ■ .

the summer months. - .

Bridges Imaging Support - The scope includes providing maintenance and enharicement
support for Bridge.lmaging appilcations.-

Call Center Enhancements - The scope includes migrating the call center solution to the cloud .

and configure the IVR flows based on DHHS needs.

si^
Page 1 of 19 Contractor Initials

Date



OocuSlgn Envelop# tO: BCE0F979-FOF9^BFC-?761-DSO2EO53e5Oe

STATE Of NEW HAMPSHIRE

Department of Health and Human iervkes (OHMS)
Attachment A-l New HEIGHTS Statement of Work for Amendment 1 EnhancementJ

2-FUNeTIONAL-REQUIREMENTS FOR-- -
ENHANCEMENTS

The scope of work is comprised of multiple projects summarized in Section 1 above and
defined below;

2.1 Process and Technology Improvement Grant (PTIG)
The project scope Includes analysis of digital accessibility and adoption behavior patterns
among SNAP applicants and clients by:

•  Understanding barriers and enablers using analytics (e.g., rural, income, age, language,
ethnicity) to identify population cohorts and participation rates, and client
survey/inlerviews to'understand why they do or do not subscribe to digital channels.

Designing and implementing tailored outreach based on barrier ideniification for NH
EASY, and text/e-mail strategies providing enhanced coaching and nudging that
promote.digilal adoption throughout SNAP lifecycle.

2.2 Appeal and Fair Hearing Management

The scope of the Appeals & Fair Hearing management project is to automate the manual/offline
processes associated with BFA appeals management and coordination with the appeals unit:'

•  Assigning appeals to the appropriate District Office (DO) Supervisor

• Managing, and tracking the status of appeals through the appeal and fair hearing
lifecycle .

•  Generating electronics packets and notices

• Withdrawing/resolving appeals. ^

Additionally, the project includes changes to NH's online self-service portal, NH EASY, to allow clients to ^
submit an appeal from their self-service accounts. '

2.3 Adult Protective Services (APS) Modernization

This project includes the Bureau of Elderly and.Adult Services' (BEAS) eligibility determination,
intake, investigation, case and service authorization processes for Adult Protective Services
(APS) populations by integrating with the New HEIGHTS system, where other Long Term Care
services are hosted. The following functionalities will be developed and Implemented as a part
of this initiative.

The scope is summarized below and is based on replacement of the identified screen and^oa ^
report functions as listed in Exhibit-A with In-kihd functionality integrated In New HEIGHp^]^.,

Page 5of 19 ' Contractor Initials'^^^j/:023
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-2r3rl—Intake-^—

The project will .enable BEAS to capture incident reporting, gathering Information,
determine the type (call log, information & referral, non-protective, and protective),
route for ̂ rther investigation, and track the calls to ensure timely processing.

2.3.2 Investigation and Assessments

This set of functionalities will enable BEAS to conduct the Investigation, manage
assessments, and determine the disposition or determination for each of the calls
collected in the Intake phase. The Structured Decision Making (SDM) assessment
functionality includes invoking SDMs as needed to conduct Intake. Safety, Risk, and.

. Strengths and Needs assessments. The Plan and Services functionality includes,
determining the plan and services based on needs of the individual.

2.3.3 Case Management

This functionality will allow BEAS and service providers to have dashboards to track APS
individuals, two-way communication between agencies, conduct reassessments, claims
search, generate notices/letters, provide operational reports, and converting and loading
data from the current legacy system. Options, to New HEIGHTS.

2.3.A Interfaces & Provider

This functionality will allow the system to send the service authorization information to
the Options system for claims processing, receive the claims information from Options
for APSW reference, send/receive provider enrollment information from Options and
manage providers.

2.3.5 AccesslbilityTesting and Security Review

The scope of this project includes: ^ ^ .

•  Executing the accessibility review on the new system. ■■

•  Running static and dynamic security assessment resolution for security
vulnerabilities identified through the current New HEIGHTS and NH|£ASY testing

protocols.

2.3.6 Training and Change Management

The.scope of this project includes providing training and change management for BEAS
staff and.other Agencies. Additionally, the scope also includes the staff augmentation to
support functional and testing support for this system development based on hours
defined In Section 5 Milestones. « ■

.. ' ^
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:.2.4—Medicaid-Waiver-Support

The scope of services .is comprised of multiple projects as defined below:

.2.4.1 Early Supports and Services (ESS)

The project Includes enhancement to the NH EASY application to add the functionality for Early

Supports and Services (ESS) for children under 3 requiring additional support including

fviedicaid and r)on-fviedicaid based children. This includes building the Individualized Family

Service Plan (IFSP), building reports and search screens for both BDS and program agencies, and

system access for families.

2.4.2 pD/ABD Rate Changes and Conversion
"  The project includes converting the current service authorizations for 00, ABO, and IHS service's to a

new rate structure and building the system to support that functionality to satisfy the CMS corrective'
action plan for BDS and be In compliance with 42 CFR §447.10 direct pay rules. This also Includes
splitting current service authorizations to one authorization per service, adding in the rendering
provider, and pro-rating units and amount based on various factors.

2.4.3 DAADS Payment Maintenance

The scope of this project to enhance the DO/ABO system to maintain data for the monthly

Designated Area Agency Delivery System (DAADS) payment for each Area Agency and develop

the interface with MMIS for payments.

2.4.4 CFI Enhancements

The scope of this project is to automate two functions that are currently performed manually

by submission of paper forms and spreadsheets and to also enhance existing functionality to

meet business needs.

•  Automate the Individual Service Agreement (ISA) for Choices for Independence (CFI)
home and community-based services waiver program and Integrate with New HEIGHTS

and NH EASY CFI processes. This would significantly increase the accuracy of
determining services needed for CFI clients annually.

• ■ Automate the request for an exception (waiver) to the CFI waiver by the case managers
for consideration by the BEAS Long Term Care Staff. Automating the process will

" improve the InforrDatron security for Pll and PHI, more timely decisions using automated
decision trees, arid decrease delays in service delivery by systematically tracking the

,  requests from submission to disposition.

•  Enhance the existing functionality include updates due to CFI rule and waiver updates,
processing "of appeals, processing of change of status forms, dashboard updates for
document and correspondence processing, tracking status of service authorization;
requests for environmental modifications and specialized medical equipment, ann
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-redetermlnation-and-plan-bridgingrand*nursing-facility-and-GF.l discharge-tracking.

2.5 COVID-19 Unwind Support

This project Includes implementing the functionality to support the cessation of the continuous
Medicald coverage for the Federal COViD-19 emergency period:

•  Notifications to pending ineligible and overdue redeterminaiion population on the
possible loss of Medicaid coverage due to failure to redetermination or verification
documents.

•  Redistributing the redeterminalions based on DHHS PHE unwind specifications and to
automate closures for failure to submit the redetermination applications.

•  Implementation of New HEIGHTS 360 dashboard prioritization rules for unwinds tasks.

•  Auto-processlng over Age/Medicare Recipient terminations.

•  Notifying clients and providers wh'ose spenddown cases have been opened for
contiiTuous coverage that they must now submit medical bills to reopen.

'  * Sending emails and.text messages informing households Impacted by the end of
continuous Medicaid coverage of their redetermination and verification responsibilities.

2.6 Eligibility Changes for TANF Category

This project includes Eligibility and Enrollment system changes to expand TANF eligibility to
non-relative caregivers (court appointed guardians}, including the required changes to the .

standard filing unit{SFU) and eligibility determination and. benefits calculation "(EOBC)
processes.

2:7 Summer Pandemic EBT

The project Includes changes required to deliver Summer Panderhic EBT (P-EBT) benefits to the
children who were eligible for free or reduced-price school meals due to the pandemic. The

activities include automatically issuing P-EBT benefits for clients known to New HEIGHS,

■supporting client applications yia'NH EASY, processing benefits for this population, noticing
clients, the EBT file submission and generating reports for financial reconciliation.

2.8 Bridges Imaging Support
the scope Includes providing maintenance and enhancement-support for Bridges Imaging
Angular Java application and the Mulesoft ESB application services.

2.9 Call Center Enhancements
SO)
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-Thescopelncludes-collaboration-with-DHHS-toevalualepptions-for-call-center cloud-migration

and based on that outcome developing the call center and IVR flows providing in-kind •

functionality equal to the current on-premises solution and/or working with the State

collaboratively to acquire the specified cloud call infrastructure and to support transition of the

New HEIGHTS API's for IVR to the new platform as jointly agreed by the parties following the

assessment. * ■

3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured,project management methodology
including:

•  Adherence to the established New HEIGHTS project management and application
development standards and best practices

•  Llfecyde management and (defect/change) tracking by project

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) ■ The New HEIGHTS maintenance contractor will provide OBA, desktop/LAN support {for
staff housed in the State-provided facility), operations cycle support,
change/configuration management, security scanning, subject matter expertise, and
post Implementation support for workassociated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and
after normal business hours to assist the Contractor's enhancement team to
successifully run batch jobs in the Integration and Systems/acceptance test
environments and for Implementation support. "■

c) State staff will complete systems and regression testing with support from the
assigned APS testing staff as defined in Milestone S below.

d) The APS scope does not include the claims/financial functions. .

e) The Bridges imaging support does not include support for OnSase, Kofax, the Bridges
•PowerBuilder application, infrastructure (hardware/software/network) upgrades or
enhancement services. ( ^
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L_ f)—The-State-will develop-and execuie-training-plansrniaterialsrand-programs-in support-
of work associated with thIs'Agreement.

g) Milestone deliverable dates of this agreement and the Project Plan shall be regarded
as estimates. The Contractor shall use diligent efforts to meet such dates and shall

notify theState promptly If significant delays are encountered in completing the
services or deliverables.

j

h) Doll and the OolT Technical Service Group (TS6) will complete installation and initial
.configuration of on-premises hardware/software to be deployed in the DolT data
center. /

The Stale shall have all necessary authority to commit the State with respect to the
subject matter of this Amendment, including approval of the requirements to address,
.anyapplicable policies, laws, and regulations and of business rules and content.

q; .
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5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New
.HtlGHTS-and NH EASY Applications. DHHS will work with the Contractor to manage the
functional requirements within the estimates provided in the table below. If the scope of an
individual project causes.the Contractor to exceed the hours>udgeted, the Department will
work with the Contractor to process scope adjustments, including adjustments across other
projects, in order for the Contractor to complete the cumulative scope of work within the
defined resources constraints (defined by the hours per project in the table below). If
resources are required beyond the exhibit below, the Department will request a change
order or prioritize New HEIGHTS Maintenance Contractor resources to support the
additional effort.

/

PTIG - Persona-driven Analytics soo.oo

PTIG • Persona-driven Survey/Interviews with SNAP Recipients 1.000.00

PTIG - Persona-driven Digital Adoption and Ou.tfeach SoIution(s) 3,028.71-

Appeal & Fair Hearing Management - File an appeal 455.00

Appeal & Fair. Hearing Management - Appeal Dashboard ' 2,003-.0b

Appeal & Fair Hearing Management - e-Packet 1,062.94

Appea.I & Fair Hearing Management • Generate Notices 1,510.96

APS Intake - Intake 4,724.00

APS Investigation & Assessment - Investigation 3,979.00

APS Investigation & Assessment - Risk Assessment ,4,039.00

APS Case Management - Case Management _ 4,633.00

APS Case Mahagerhent - ln-A"pp Reports 3,769.00.

APSCase Management - Claims Management v.; ' 3;076.0'0

*APS Case Management ■ Conversion 3,116.00 -

APS Interfaces & Provider - Interfaces 248.00

APS Interfaces & Provider - Provider Management ' 2,956.00

APS,Se,cun.lV'- Accessibility Testing & Security Pevie\y 2,75-2.00

APS Change Management - Training 1,040.00

ARS.Change Management - Quality Assurance 1,884.52- ■

Early Supports and Services - ESS Intake & Family Portal 2,124.00

Page 11 of 19 Coniractor initials.
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Hourlt-:3
^ " '■V-vi=

E'arly Supports and Services - IFSP & Siignatures
•.V ..M t:-

2,459.00

Early Supports and Services - Dashboards & ESS 3,034.00

Ea/ly Supports and Services.- Reports & Interfaces 2,123.94*

DD/ABO Rale Changes and Conversion - PA Changes and Conversion' 4,277.94 ■

OD/ABO DAADS Payment.Malntenance - Track DAAOS payments and
Send data to MtyilS

1,624.94

Cfl Enhancements • ISA for CFI 3,900.00

CFI Enhancements • CP) Waiver Exception 3;2p0.00

CFI Enhancements • CFl Enhancements 2,302.28

COVID 19 PHE'Supporf 5546.56

TANF New Category - Online "and Eligibility Changes 2,052,00

TANF New Category. - Batch Changes . 3:i69.00

TANF New Category • Interfaces and Reports 1,491.00

P-EBJ-SumerP-EBT . , ' 1,38.8.00 .

Bridges 01 - Maintenance & Support 899.47

Call-Center Upgrade- install & Configure 5,348.80

Call Center Upgrade - IVR Configuration 2,800.00

Call.Center Upgrade - New.HEIGHTS.IVR'Changes 1,915.00

6 DELIVERABLES

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms in all malerial respects with the applicable specifications ■
agreed by the parties in writing ("Specifications") will be approved by the State, without'
condition'. Within ten (10) working days from Its receipt of a Deliverable, the State will
provide the Contractor with (i) written approval.of such Deliverable or (ii) a written
statement of conditional approval (in which case the State will proceed to pay the
Contractor for the'Deliverable) or rejection, which identifies in reasonable detail the
deficiencies preventing approval without condition (the "Deficiencies"). The review
•process begins with receipt of the Deliverable by the State. The date of receipt is the first
working day after the date of delivery to the State.

-b) Within five (5) working days of the Contractor's receipt of a notice of Deficiencies, it will
clarify with the State the reasons for conditional approval or rejection. The Contractor .^illhave 30 working days from the end of the clarification period to complete correctiv^p^
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actions-ln order-for-such-Deliverable^o-conform-in-all-material respectsto-the applicable-

Specifications. Within five (5) working days of the State's receipt thereof, It will complete
its review of the corrected Deliverable and notify the Contractor in writing of acceptance,
conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable
(including a Deliverable that was previously conditionally approved or rejected) will be
deerried given by the State without condition if the State has not delivered to the
Contractor a notice of Deficiencies for such Deliverable during the period for State review

thereof as set forth In this Section, or If the State uses the Deliverable in Produrtion.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of
subsequent Stages of Contractor's performance. ^

[sw
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Exhibit—A'CAdult Protective Services-APS)

The functionality associated with the screens, reports and in-app processes are included in the
APS system migration to New HEIGHTS and NH EASY applications.

n Functional Description Type Functional Area

1 Legal Representative Screen 2.3.1- Intake

2 Physicians Screen- / 2.3.1 Intake

3 Client Income Screen 2.3.1 Intake

4 Client History Screen 2.3,1 intake

5 Non-Protective tntake/l8iR - Non Protective
Individual Demographics

Screen 2.3.1 Intake

6 Non-Protective Intake/I8.R - Intake Detail

Contact

Screeri 2.3.1lntake

7 Protective Intake - Alleged Victim

Demographics

Screen 2.3.1 Intake

8 LTC Intake Demographics Screen 2.3.1 Intake.

■ 9 LTC -Intake Details Screen 2.3.1lntake

10 LTC-Intake Outcome Screen 2.3.1 Intake

11 Protective Reports Screen 2.3.1 Intake

12 Protective Intake r-Search (SS Only) Screen 2.3.1 Intake

13 Non-Protective Iniake/I&R - Search {S5 Only) Screen 2.3.1lntake

14 Incomplete Intake Calls Screen 2.3.1 Intake

15 Supervisor - Upcoming Purges (4 tabs) Screen 2.3.Mntake

16 Intake Print contains 16 data windows Screen 2.3.1 Intake

17 Client Assessment Search (LTC/SS) Screen 2.3.2 Investigation and Risk
Assessment

18 Client Assessment - Client Demographics Screen 2.3.2 Investigation and Risk
Assessment

19 Client Assessment - Support Plan Screen t 2.3.2.lnvestigatlon and Risk

Assessment

20 Client Assessment - Social Service Case Plan Screen 2.3.2 Investigation and Risk
Assessment

21 Client Assessment - Service Auth Screen 2.3.-2 mvestigation and Risk
Assessment

22 Case Plan-Other Assessments Screen 2.3.2 Investigation and Risk •
Assessment

23 Case Plan-Case Plan Health Status Screen 2.3.2 Investigation and Risk
Assessment

24 Case Assessment-Case Plan Home Assistance Screen' 2.3.2 Investigation and Risk
Assessment

SO)
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"25""Case'Plan-Case'PianPersonalAssistance •Screen. -2T3r2-lnvestigatipn and Risk-,— ~

Assessment

26 Case Plan-Service Assessment Screen 2.3.2 investigation and Risk
Assessment

27 Strength and Needs Asscssment/RIMP Screen 2.3.2 Investigation and Risk .
Assessment

28 Intake Assessment Screen- ' 2.3.2 Investigation and'Risk
Assessment

29 Summary Document (word document-

probably convert to screen)

Screen 2.3.2 Investigation and Risk
Assessment ■

30 Structured Decision Making Screen 2.3.2 Investigation and Risk

Assessment

31 Non-Protective Intake/I&R-Intake Details Screen 2.3.2 Investigation and Risk
Assessment

32 Non-Protective Inlake/I&R -Intake Detail

Letters

Screen 2.3.2 Investigation an.d Risk
Assessment

33 Protective Intake - Reporter Screen 2.3.2 Investigation and Risk
Assessment

34 Protective Intake - Report Detail Screen 2.3.2 Investigation and Risk
Assessment

35 Protective Intake - Protective Report

Questions

Screen 2.3.2 Investigation and Risk
Assessment

36 Protective intake - Protective Report

Collatersis

Screen 2.3.2 Investigation "and Risk
Assessment

37 Protective Intake ■ Service Authorizations Screen 2.3.2 Investigation and Risk
Assessment

.38 5DM Risk Assessment - Select Screen 2.3.2 Investigation and Risk
Assessment

39 SOM Risk Assessment Screen 2.3.2 Investigation and Risk
Assessment

40 SOM Safety Assessment and Plan Screen 2.3.2 Investigation and Risk
Assessment

41 Alleged Perpetrators/Appeals Registry
{Alleged Perpetrators Founded) {Tab 1)

Screen •2.3.2 Investigation and Risk
Assessment.

42 ■Alleged Perpetrators/Appeals Registry
. (Alleged Perpetrators Other) (Tab. 2)

Screen 2.3.2 Investigation and Risk
Assessment

43 Alleged Perpetrators/Appeals Registry
(Administrative Appeals) (Tab 3) •

Screen 2.3.2 Investigation and Risk
Assessment

44 Alleged Perpetrators/Appeals Registry (State
Registry) (Tab 4)

Screen 2.3.2 Investigation and Risk
Assessment

45 Protective Process Dates Screen
1

2.3.2 Investigation and Risk
Assessment
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"46" Work Waiver Request -Screen -2T3:2Tnvestigailon-andRisk— -
Assessment

47 Protective intake - Alleged Perpetrator Screen 2.3.2 Investigation and Risk
Assessment

48 Client Assessment Print contains 16 data
windows

•Screen 2.3.2 Investigation and Risk
Assessment .

49 Support Plan Print PB form 1 datawindow
with 2 nested datawindows

Screen 2.3.2 Investigation and Risk

Assessment

50 SDfvl Strengths and Needs Assessment
i

Screen 2.3.2 Investigation and Risk
Assessment

Si Client Assessment - Informal/Additional

Services

Screen 2.3.2 Investigation and Risk

Assessment

52 Non-Protective Intake/I&R - Source Screen 2.3.2 Investigation and Risk

Assessment .

53 DO Voided Service Authorizations Letters Batch 2.3.3 Case Management

54 EAS IMP RE00_CURR_AMTJ08 . Batch 2.3.3 Case Management

55 EAS_CL0SEJXPIRED_AUTH„J06 Batch 2.3.3 Case Management

56 Vendor Service Auth/lnvoice Letters Batch 2.3.3 Case Management

57 Post Vendor Service Auth Report Process • Batch" 2.3.3 Case Management

58 Report and Investigation Summary In-App Reports 2.3.3 Case Management

59 Overdue 502 redetermina'tion report -

provider services

In-App Reports 2.3.3 Case Management

60 Overdue 502 redeterminalion report - 0.0.

Services

In-App Reports' 2.3.3 Case Management

61 Upcomifig 502 redeterminations due - '
provider services

In-App Reports 2.3.3 Case Management

62 ■Upcoming 502 redeterminations due - 0,0.
services

In-App Reports 2.3.3 Case Management

63 Overdue Adult In Home Care (146,176,376)
-0.0 Services

In-App Reports 2.3.3 Case Management ;

64 502 Monthly Activity Report - 0.0. in-App Reports 2.3.3 Case Management

65 Open District Office Paid.Services ; In-App Reports 2.3.3 Case Management

66 Open District Office Direct Services. in-App Reports 2.3.3 Case Management

67 Open Contract Services In-App Reports 2.3.3 Case Management

68 502 Cumulative Activity Report In-App Reports 2.3.3 Case Management

69 502 Ivtonthty Activity Report -.j In-App Reports 2.3.3 Case Management

70 72 Hour Contact Reporf In-App Reports 2.3.3 Case Management ,

71 Person Contacted and Contact Type Report In-App Reports 2.3.3 Case Management

72 Protection Investigation Overdue Report In-App Reports 2.3.3 Case Management

73 Protection Report Activity Summary In-App Reports 2.3.3 Case Management

74 Report Victims Developmentally Disabled In-App Reports 2.3.3 Case Managemen^o'
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-75- -Victim-stlving-Arrangement—Founded: -In-App-Reports--2-r3.-3GaseManagement

76 Report Type by 0.0. •In-App Reports 2.3.3 Case Management ''

77 Report Protective Services Needed • Founded In-App Reports 2.3.3 Case Management

78 Report Victim's Living Arrangement In-App Reports 2.3.3 Case Management

79 Site of Allegation - Founded In-App Reports 2.3.3 Case Management

SO Report Site of Allegation In-App Reports 2.3.3 Case Management

81 Report Victim's Age by 0.0. In-App Reports 2.3.3 Case Management

82 Report Victim's Sex by D.O. In-App Reports 2.3.3 Case Managen^ent

83 Source of Reports by 0.0. In-App Reports^ 2.3.3 Case Management

84 Determination of report • Founded 8c

Unfounded

In-App Reports 2.3.3 Case Management

85 Victim's Type of incapacity • Founded In-App Reports 2.3.3 Case Management

86 Victim's Type of Incapacity • Unfounded In-App Reports 2.3.3 Case Management

87 Perpetrator Relationship • Founded In-App Reports 2.3.3 Case Management

88 Report Perpetrator Relationship In-App Reports 2.3.3 Case Management

89 Perpetrator's Role - Founded In-App Reports . 2.3.3 Case Management

90 Report Perpetrator's Role In-App Reports 2.3.3 Case Management

91 Perpetrator's Sex-Founded In-App Reports 2.3.3 Case Management

92 Report Perpetrator's Sex In-App Reports 2.3.3 Case Management

93 Perpetrator's Age-Founded In-App Reports 2.3.3 Case Management

94 Report Perpetrator's Age . in-App Reports 2.3.3 Case Management

95 Report Victims in imminent Danger .'In-App Reports 2.3.3 Case Management

96 Perpetrators Age by Sex - Founded In-App Reports 2.3.3 Case Management

97 Report Perpetrator Age by Sex In-App Reports 2.3.3 Case Management

98 Report Type by D.O. • Founded tn-App Reports 2.3.3 Case Management

99 Victim's Age • Founded In-App Reports 2.3.3 Case Management

100 Victim's Sex - Founded In-App Reports 2.3.3 Case Management

101 Victim's Age By Sex - Founded In-App Reports 2.3.3 Case Management

102 Report Household Status of Perpetrator In-App Reports 2.3.3 Case Management

103 Household Status of Perpetrator • Founded ■ In-App Reports 2.3.3 Case Management

104 Action Taken - Founded - Proi Services Not

Needed

In-App Reports 2.3.3 Case Management

105 Report Victim's Age By Sex In-App Reports 2.3.3 Case Management

106 Action Taken - Unfounded - Prot Services

Not Needed

In-App Reports 2.3.3 Case Management

107 Action Taken - Founded - Prot Services

Needed ^

In-App Reports 2.3.3 Case Managemerit

108 Action Taken - Unfounded'- Prot Services

Needed

In-'App Reports 2.3.3 Case Management

109 Report Referred to A.G. . In-App Reports 2.3.3 Case Managemeh
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DocuSlflh Envelope 10: BC"EBF97&-FQF^BFC.9761-D502E0538509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services (OHMS).
Attachment A-1 New HEIGHTS Statement of Work for Amendment 1 Enhancements

-110- ■ tetters / Emails - Alleged' Perpetrator -Screen -2t373 Case Management—-—

111 Law Enforcement Information Screen 2.3.3 Case Management

112 Supervisor - l&R Alerts Screen 2.3.3 Case Management

113 Central Intake Supervisor - Assignments Screen 2.3.3 Case Management

114 Supervisor - Assignments Screen 2.3.3 Case Management ■

115 Supervisor - Pending Investigatlons/Non-
Protectlve Assessmerits

Screen 2.3.3 Case Management

116 Supervisor - Cases to Be Opened Screen 2.3.3 Case Management

117 Supervisor-Workload: Open Cases Screen 2.3.3 Case Management

118 Supervisor Workload • Unrouted Service
Authorizations

Screen 2.3.3 Case Management

119 Supervisor Workload -Unapproved Safety
Assessments

Screen 2.3.3 Case Management

120 Supervisor Workload - Unapproved Risk
Assessments

Screen 2.3.3 Case Management

121 SupeArlsor Workload - Unapproved S&N

Assessments

Screen 2.3.3 Case Management

122 Supervisor-Approvals Screen 2.3.3 Case Management

123 Supervisor -Approvals: Protective
Investigation Sign-OPfs

Screen 2.3.3 Case Management

124 Supervisor-Approvals: Non-Protecliye •
Intakes

Screen 2.3.3 Case Management

125 Supervisor -Approvals: Case Closings Screen 2.3.3Ca$e Management

126 Supervisor-Approvals: Service

Authorizations

Screen 2.3.3 Case Management

127 BEAS Options - Supervisor Reports Screen 2.3.3 Case Management

123 Report Criteria Screen 2.3.3 Case Management ,

129 Individual f*.1erge (Unknown screen - no
access)

Screen 2.3.3 Case Management

130 Report Criteria (Invoice Unit Tracking Report) Screen 2.3.3 Case Management

131 NAPIS State Program Report Screen 2.3.3 Case Management

132 Unapproved Service Authorization Screen 2.3.3 Case Management

133 Supervisor Workload - Unapproved Safety
Assessment

Screen 2.3.3 Case Management

134 Client Assessment - Service Authorization Screen 2.3.3 Case Management

135 Claims Search Screen 2.3.3 Case Management '

136 Claim History Screen 2.3.3 Case Management

137 Claim Details Screen 2.3.3 Case Management

138 Client Budget Inquiry Screen 2.3.3 Case Management

139. Service Rate History ■ Screen 2.3.3 Case Managemen^oi

Page 18 of 19 Contractor Initials^''- ^ •



DooiSisn Envelope ID; BCEB.F97&:F0Ffi-48FC-9761-6S02E053aS09

STATE OF NEW HAMPSHIRE

Department of Health and Human Services {DHHS)
Attachment A-1 NeM> HEIGHTS Statement of Work for Amendment 1 Enhancements

-140-

141 Funding Category Maintenance Screen 2.3.3 Case Management

142 Claims History Offline Prepayment Update Screen 2.3.3 Case Management

143 Daily Process to export data to EOW Interfaces 2.3.4 Interfaces & Provider

144 RealTime Interface with Options Web for
Service Auth

Interfaces 2.3.4 Interfaces & Provider

14S Weekly Import Claims history from Options
Web

Interfaces 2.3.4 Interfaces & Provider

146 Daily Import Provider Enrollment for APS
services

Interfaces 2.3.4 Interfaces & Provider

147 Provider Search Criteria Screen 2.3.4 interfaces & Provider

148 Provider Search Results Screen 2.3.4 Interfaces & Provider

149 Credit/Balance Details Screen 2.3.4 Interfaces & Provider

150 Provider Auth Search Parameter Dates Screen 2.3.4 Interfaces & Provider

151 Provider Auth Search Result • Screen 2.3.4 Interfaces & Provider

152 Vendor Provider Enrollment Request Screen 2.3.4 Interfaces & Provider

153 Provider Enrollment. Screen 2.3.4 Interfaces 8c Provider *

1S4 W-9 Screen 2.3.4 Interfaces 8i Provider

155 A-22 Screen 2.3.4 Interfaces 8i Provider .

156 Addresses ' Screen 2.3.4 Interfaces & Provider

157 Vendor List • Screen 2.3.4 Interfaces & Provider'

158 Accessibility Testing Security

Review
\

2.3.5 Accessibility Testing and

Security Review

159 Dynamic Security Assessment Security

Review.

2.3.5 Accessibility Testing and

Secprity Review

160 Quality Assurance Support Staff Aug 2.3:6 Training and Change

Management

161 Create Training Material Training 2.3.6 Training and Change

Management

• /'
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OocuSign Envdope «0: BCE8F9?9^0F>4BF09761-0502E053a509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability

Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)

AMENDMENT 1

Ravmcot

"""Nb:' ;belivcr3ble Dcscrlption Invoice Date Payment Amount St Fiscal Yr Totals
fc^Fiscal if

Totals

1 Maintenance and Enhancements • October 2022 10/31/2022 $625,012.30. $625,012.3.0 $625,012.30

2 Maintenance and Enhancements - November 2022 11/30/2022 $625,012.30 $1,250,024.60 $1,250,024.60

3 Maintenance and Enhancements - December 2022 12/31/2022 •  $625,012.20 Sl.875,036.80 $1,875,036.80

4 Maintenance and Enhancements - January 2023 1/31/2023 $625,012.30 $2,500,049.10 . $2,500,049.10

5 •Maintenance and Enhancements • February 2023 2/28/2023 $625,012.30 $3,125,061.40 $3,125,061.40

6
Appeal & Fair Hearing Management - File an Appeal - •

Requirements & Design
3/17/2023 $10,162.43 $3,135,223.83 $3,135,223.83

7
Appeal & Fair Hearing Management - Appeal

Dashboard - Requirements & Design
3/17/2023 $44,737.01 . $3,179,960.84 $3,179,960.84

8
Appeal & Fair Hearing Management - e-Packet -

Requirements & Design '•
3/17/2023 $23,740.71- $3,203,701.55

1

$3,203,701.55

9
Appeal & Fair Hearing Management - Generate

Notices - Requirements & Design
.  3/17/2023 $33,859.86 $3,237,561.41

1
$3,237,561.41

- 1

10 P-EBT - Summer P-EBT - Requirements & Design 3/17/2023 $31,001.00 ' $3,268:562.41 $3,268,562.41

11 •Maintenance and Enhancements - March.2023 3/31/2023 $625,012.20 $3,893,574.61 i $3,893,574.61

12
Appeal & Fair Hearing Management - File an Appeal -

Construaion & Unit
3/31/2023 $47,424.65 $3,940,999.26

1S3,9|10,999.26

13
Appeal & Fair Hearing Management: Appeal |
Dashboard - Construction & Unit

3/31/2023 -  $208,772.69 . $4,149,771.95. $4,lU.771.9S

14
Appeal & Fair Hearing Management - e-Packet -

Construction & Unit
3/31/2023 $110,789.98 $4,260,561.93 . $4,2^561.93

15
Appeal St Fair Hearing Management - Generate
Notices - Construction.& Unit •

3/31/2023 $158,012.68 $4,418,574.61 $4,418,574.61
t  o*

.'\--

Pagc 1 of 15 Contractor Initials.
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OocuSign Enveiope tD: BCEBF97»-RIF9-4BFC-976i-OS02E053flS09

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stabilitv

Attachment B-l

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE {2020-09S)
AMENDMENT 1

jpaymeht

jNpi.
Detiyerabie Description invoice Date Payrnenl Amount'

'''' -1."

.  1

St Fiscal Yi Totals
Fc^ hlSCal Yr

Itotais^

16

DD/ABD Rate Changes and Conversion - PA Changes
and Conversion - Requirements & Design 3/31/2023

$95,549.13 $4,514,123.74 "
i

$4,514,123.74

17 P-EBT - Summer P-EBT - Construction & Unit 3/31/2023 $144,671.00 $4,658,794.74 ^ $4,658,794.74

is

Appeal & Fair Hearing Management - File an Appeal -

Systems Testing' 4/14/2023
$6,774:95 $4,665,569.69 $4,665,569.69

1

19

Appeal &'Fair Hearing Management • Appeal

Dashboard - Systems Testing 4/14/2023
$29,824.67 $4,695,394.36 $4,695,394.36

20

Appeal & Fair Hearing Management - e-Packet -

Systems Testing 4/14/2023
$15,827.14 $4,711,221.50 $4,:|n,221.50

21

Appeal & Fair Hearing Management r Generate

Notices - Systems Testing 4/14/2023
$22,573.24 $4,733,794.74

1
$4,733,794.74

22

DD/ABD Rate Changes and Conversion - PA Changes
and Conversion - Construction & Unit 4/14/2023

$445,895.94 $5,179,690.68

1

$5,179,690.68

23 P-EBT - Summer P-EBT - Systems Testing- 4/14/2023 $20,667.00 $5,200,357.68 $5,200,357.68

24

Appeal & Fair Hearing Management.-'File an Appeal -

Implementation 4/28/2023
$3,387.47 $5,203,745.15 i $5,203,745.15

25

Appeal & Fair Hearing Management • Appeal )

Dashboard - Implementation

/

4/28/2023
$14,912.33 $5,218;6S7.48 $5,218,657.48

26

Appeal & Fair.Hcaring Management • e-Packet •

Implementation ' 4/28/2023
$7,913.57 $5,226,571.05

i
$5,226,571.05

t

27

Appeal & Fair Hearing Management - Generate

Notices - Implementation 4/28/2023
$10,536.62 $5,237,107.67

1
$5,237,107.67
.. i

28 .P-EBT - Summer P-EBT - Implementation . 4/28/2023 $10,334.00 $5,247,441.67 $5,247,44t&l,

Page 2 of 15 Contractor Initials.
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OocuSlsn Envelope 10; BCE8F979:P0F^BfC-978^-O502E0538S09

STATE OF NEW HAMPSHIRE

. Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095)
AMENDMENT 1

k, RaymentT>
-  • |ibellvefable,bescriptidh^w , Invoice.Oatev Payment Arnounl

- 'J-

St Fiscal.Yr Totals
Fed Fiscal Yt

Totals

29 Maintenance and Enhancements - April 2023 4/30/2023 $625,012.30 $5,872,453.97 $5,872,453.97

30 COVIO - COVID Ongoing Support - Period-1 4/30/2023 $103,235.35 $5,975,689.32 $5,975,689.32

31 Bridges 01 - Maintenance,& Support • Period 1 4/30/2023 $22,321.85 $5,998,011.17 $5,998,011.17

32

DD/ABD Rate Changes and Conversion - PA Changes
and Conversion - Systems Testing S/12/2023

$63,699.42 $6,061,710.59 $6,061,710.59

.33

DD/ABD Rate Changes and Conversion - PA Changes

and Conversion - Implementation 5/26/2023
$31,840.51 $6,093,551.10 $6,093,551.10

34 Maintenance and Enhancements - May 2023 5/31/2023 $625,012.30 $6,718,563.40 $6,7X8,563.40

35 COVID - COVID Ongoing Support - Period-2 5/31/2023 $103,235.35 . $6,821,798.75 $6,821,798:75

36

DD/ABD DAADs Payment Maintenance - Track

OAADs Payments and Send data to MMIS -

Requirements & Design 6/2/2023

$36,294.38 $6,858,093.13 $6,858,093.13

37

PTIG - Persona-Driven Analytics - Requirements &

Design 6/5/2023
$11,167.50 $6,869,260.63 $6,869,260.63

38

PTTG - Persona-Driven Survey/Interviews with SNAP

Recipients - Requirements & Design ■  6/5/2023
$22,335.00 $6,891,595.63 $6,891,595.63

■  39 Maintenance and Enhancements • June 2023 6/30/2023 $625,012.20 $7,516,607.83 $7;Si6,607.83

40

DD/ABD DAADs Payment Maintenance - Track

DAADs Payments and Send data to MMIS

Construction & Unit 6/30/2023

$169,373.75 $7,685,981.58 $7,685,981.58 ■

1

41 COVIO - COVID Ongoing Support - Period-3 .6/30/2023 $103,235.35 $7,789,216.93 $7,789,216.93

42 Bridges 01 - Maintenance & Support - Period 2 _ 6/30/2023 ■  $22,321.83 $7,811,538.76 $7,8il,53rW

Page 3 of IS Contractor initial^
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OocuStgn Envelope ID: BCEBF9794'0F^BEC-976t<OS02E053S509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment &-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-OEHS-01-NEWHE (2020-095)
amendment!

2Payfnent;'ii ■■ \ i. -f-iT- \ =>
'  '' P®''v®r3R'c*Pescnption

j  =r f-

thyoice Date Hayrrient Amount
. .. . .

' St Fiscal Yf.TdtolSi
Fed Fiscal Yf

Totals

43

TANF New Category - Online and Eligibility Changes

- Requirements & Design •  7/S/2Q23
545,831.42 $45,831.42 $7,85:7,370.18

44

TANF New Category - Batch Changes -

Requirements & Design 7f5/2023
$70,779.62 $116,611.04

t

$7,928,149.80

.4S

TANF New Category - Interfaces and Reports -
Requirements & Design 7/5/2023

533,301.49 $149,912.53
1

$7,961,451.29
1  t .

46 PTI6 - Persona-Driven Analytics - Construction & Unit 7/14/2023 $52,115.00 $202,027.53 . $8,013,566.29

■  47

PTIG - Persona-Driven Survey/lntervievys with SNAP
Recipients - Construction & Unit • 7/14/2023

i

$104,230.00 5306,257.53 $8.1]j7,796.29

48

TANF New Category - Online and Eligibility Changes

- Construction & Unit 7/26/2023
5213,879.96 $520,137.49 . $8,331,676.25

49

TANF New Category - Batch Changes - Construction

& Unit 7/26/2023
'  ̂330,304.87 $850,442.36 $8,661,981.12

SO

TANF New Category. - Interfaces and Reports r
Construction 8i Unit 7/26/2023

$155,406.93 $1,005,849.29 58,817,388.05

SI Maintenance and Enhancements - July 2023 7/31/2023 $646,852.27 $1,652,701.56 59,4^,240.32

52 COVID - COVID Ongoing Support - Period-4 7/31/2023 $106,354.83 $1,759,056.39 $9,570,595.15

S3

Call Center Upgrade - Install & Configure -

Requirements & Design .  8/4/2023
$119,690.48 $1,878,746.87 $9,690,285.63

S4

Call Center Upgrade - IVR Configuration -

Requirements 8t Design 8/4/2023
$62,538.00 $1,941,284.87

I

$9,752,823.63

55

Call Center Upgrade - New HEIGHTS IVR Changes -

Requirements & Design ' 8M/2023
$42,771.53 $1,984,056,40

.  i
$9,795,595.16

1  i''""®*

SO)
Page 4 of 15 Contractorlnitials



OooiSIgn Envelope 10: BC£BF979.F0F9-iBrC-976l-O5O2EO538509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
. Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS«l-NEWHE (202(M)95)

AMENDMENT 1

i; Payment;;
"  peliyerabie Descri^

1«: i' ',' ' ' i

'  ' Inypice Date Payment Amount
C'

;st Fiscal .Yr Totals
FedjFiscal Yi

totals
* *

S6

DD/ABO DAADs Payment Maintenance - Track

OAAOs Payments and Send data.to MMIS - Systems

Testing 8/11/2023

524,196.25 52,008,252.65 $9,819,791.41

57 PTIG - Persona-Driven Analytics - Systems Testing 8/18/2023 57,445.00 52,015.697.65 59,827,236.41

58

PTIG - Persona-Driven Survey/Interviews with SNAP •

Recipients - Systems Testing 8/18/2023
' 514,890:00 $2,030,587.65 $9,842,126.41"

.. 59

DD/ASb OAAOs Payment Maintenance - Track
DAADs Payments and Send data to MMIS -

Implementation .; 8/25/2023

512,089.62 52,042,677.27 59,854,216.03

■  i
^  60 Maintenance and Enhancements - August 2023 8/31/2023 $646,852.27 $2,689,529.54 $10,501,068.30

61 COVID - COVID Ongoing Support r Perlod-5 8/31/2023 553,177.64 $2,742,707.18 510,554,245.94

62 Bridges 01 • Maintenance & Support - Period 3 8/31/2023 $22,321.83 $2,765,029.01 $10,576,567.77

63 PTIG - Persona-Driven Analytics - Implementation 9/1/2023 $3,722.50 52,768,751.51 510,580.290.27

64

PTIG - Persona-Driven Survey/Interviews with SNAP

Recipients - Implementation

f

9/1/2023
57.445.00 52,776,196.51

!
SlO,587i735.27

65

Call Center Upgrade - Install & Configure -

Construction & Unit 9/1/2023
5558,555.55 $3,334,752.06 $ll,l|l6,290.82

66

Call Center Upgrade - IVR Configuration -
Construction & Unit 911/2023 \

5291,844.00 $3,626,596.06 $11,438,134.82

67

Call Center Upgrade - New HEIGHTS iVR Changes -
. Construction & Unit 9/1/2023

$199,600.45 $3,826,196.51 $ll,6j37,73S.27

68

TANF New Category - Online and Eligibility Changes

• Systems Testing - 9/13/2023
530,554.28 $3,856,750.79 $11.6^8,289.55

i  ,<^09

Page 5 of IS
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DocuSign £nvefope tO: BCCBF979^0F9-<8FC-976t-0502£053e509

STAH OP NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-i

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020095)

-  AMENDMENT!

Spayment.
Oeliyerabii De^criptrbn ■ inybice Date Payment Amount

i  .. .

St,fiscal Yr.-TotaU
fed^Fiscal.Yr

•Totals

69

TANF New Category - Batch Changes ♦ Systems"
Testing ' ̂ 9/13/2023

$47,186.41 $3,303,937.20 $11,715,475.96

70

TANF New Category - Interfaces and Reports -

Systems Testing 9/13/2023
$22,200.99 $3,926,138.19 $11,7^,676.95

' 1

71

TANF New Category - Online and Eligibility Changes

- Implementation 9/27/2023
$15,277.34 ■ $3,941,415.53' $11,752,954.29

1  •

72

TANF Nevy Category - Batch Changes -

Implementation •  9/27/2023
$23,593.20 $3,965,008.73

.  • 1
$11,776,547.49

73

TANF New Category - Interfaces and Reports -

Implementation 9/27/2023
$11,100.49 $3,976,109.22 $11,787,647.98

74

CFI Enhancements - ISA for CFI - Requirements &

Design 9/29/2023
$87,106.50 $4,063,215.72

1
$11,874,754.48

75 Maintenance and Enhancements • September 2023 9/30/2023 $646,852.26 $4,710,067.98 $12,521,606.74

76 , COVID - COViD Ongoing Support • Period-6 9/30/2023 $53,177.64 • $4,763,245.62 $U,574,784.38

77

Call Center Upgrade - Install & Configure • Systems

Testing 10/13/2023
$79,793.65 $4,843,039.27 $79,793.65

!  . ■

78

Call Center Upgrade - IVR Configuration - Syistems
Testing

1

10/13/2023
$41,692.00 $4,884,731.27

(

$121,485.65

79

Call Center Upgrade - New HEIGHTS IVR Changes •

'Systems Testing 10/13/2023
$28,514.35 $4,913,245.62 .$150,000.00

{

80 CFI Enhancements - ISA for CFI - Construction & .Unit- 10/20/2023 $406,497.00 $5,319,742.62 $556,497.00

81

PflG ̂ Persona-Driven Digital Adoption and Outreach
Solution(s) - Requirements & Design 10/27/2023

$67,747.50 $5,387,490.12
}

$62^244.50
1  />—o»

sw
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OocuSisn Envetope tD: BCEBFgTd-FOF^SFC-STei-OSOZEOSSaSOd

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Divisionof Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023tDEHS-61-NEWHE (2020-095)
AMENDMENT 1

^Paymeni-,-
Deliverable Description .,
' *_ .. .s-.-isj.- 5!-

invoice Date

' I

PaymenVAnibprit Si Fiscal Vr toials
Fed Jlical Yt 1

totals j
82 APS Intake - Intake - Requirements & Design 10/27/2023 $105,510.54 $5,493,000.66 $729,755.04

83"
APS Investigation & Assessment - Investigation -
Requirements & Design 10/27/2023

$88,870.97 $5,581,871.63 $818,626.01

84

APS Investigation & Assessment - Risk Assessment -
Requirements 8c Design 10/27/2023

$90,211.07 $5,672,082.70
1

$908,837.08

85

APS Case Management - Case Management -

Requirements & Design 10/27/2023
$103,478.06 $5,775,560.76 $1,012,315.14 '

1

86

APS Case Management • In-App Reports -

Requirements 81 Design 10/27/2023
$84,180.62 $5,859,741.38 $1,096,495.76

87

APS'Case Management - Claims Management -

Requirements 8c Design 10/27/2023
$68,702.46 $5,928,443.84 $1,165,198.22

88

APS Case Management • Conversion - Requirements
8t Design • 10/27/2023

,$69,595.86 $5,998,039.70
!

$1,234,794.08

89

APS Interfaces Sc.Provider - Interfaces -

Requirements 81 Design 10/27/2023
$5,539.08 $6,003;S78.78

1
$1,240,333.16

90

APS Interfaces & Provider - Provider Management -

Requirements 8t Design 10/27/2023
$66,022.26 $6,069,601.04

!
$1,306,355.42

i  ■

91

Call Center Upgrade - Install 8c Configure
Implementation 10/27/2023

$38,396.82 $6,107,997.86 $1,344,752.24

92

Call Center Upgrade - IVR Configuration -
Implementation 10/27/2023

$20,846.00 . $6,128,843.86
i

$1,365,598.24
1  ■

93

Call Center Upgrade - New HEIGHTS IVR Changes -
.Implementation iP/27/2023

$14,257.17 $6,143,101.03 $1,379,855.41
•1 ~ OS

SO)
Page 7 of IS Contractor lnitial$_^yg:y;^2 3
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Oocu^n Envelope (D: BCEBF979-F0Fd-i8FC-976i-OS02EOS36509.

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing StabHity
Attachment B'l '

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-20^DEHS^1-NEWHE (202CW>95)
AMENDMENT 1

cj.r~r

'Payment
tp - r, -

► . :No.-ye5u<t

Deliverabieibescription invoice Datei PaymentAmount Si'FiscaiTr totals
X  "

fed fiscal Yf
Totals'

94-' Maintenance and Enhancements • October 2023 10/31/2023 . $646,852.27 $6,789,953.30 $2,02.6,707.68

95 COVID - COVID Ongoing Support - Period-7 10/31/2023 $53,177.64 $6,843,130.94 $2,079,885.32

36 Bridges Dl - Maintenance & Support • Period 4 10/31/2023 $22,321.83 $6,865,452.77 ■ $2,102,207.15.

97 Maintenance and Enhancements - November 2023 11/30/2023 $646,852.27 $7,512,305.04 $2,74;9.059.42
98 COVIO - COVIO Ongoing Support - Perlod-8 11/30/2023 $53,177.64 $7,565,482.68 52,80.2,237.06.

99

PTIG - Persona-Driven Digital Adoption and Outreach
Soluti6n(s) - Construction & Unit 12/1/2023

$316,155.00 $7,881,637.68 S3,ll|8,392.06
100

Early Sup'ports and Services - ESS Intake & Family
Portal.- Requirements & Design 12/1/2023

$47,439.54 $7,929,077.22 $3,165,831.60

101

Early Supports and Services - IFSP St Signatures -
Requirements & Design, . ■>- '12/1/2023

$54,921.77 $7,983,998.99
1$3,22j0,753.37

102

Early Supports and Services - Dashboards & ESS -
Requirements & Design 12/1/2023 ,

. $67,764.39 $8,051,763.38 $3,288,517,76

103

Early Supports and Services - Reports & Interfaces -
Requirements & Design _

1

12/1/2023
$47,439.54 $8,099,202.92 $3,335,957.30

104 CFI Enhancements - ISA for CFI - Systems Testing 12/1/2023 558,071.00. $8,157,273.92 $3,394,028.30

.  105

CFI Enhancements - CFI Waiver Exception -
Requirements & Design 12/1/2023

$71,472.00 $8,228,745.92 $3,465,500.30

106

Early Supports and Services - ESS Intake 8i Family
Portal - Construction & Unit .12/29/2023

.  5221,384.52 $8,450,130.44 $3,686,884.82
1

107

Early Supports and Services - IFSP & Signatures -
Construction 8t Unit 12/29/2023

5256,301.57 $8,706,432.01 $3,943,186.39

Page 8 of IS
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OocuSgn Envelope ID: BCEBF979-F0F9-4BFO976i-OS02£053aS09

STATE OF NEW HAMPSHme

Department of Health and Human Services, Division of Economic and Housing StabiliCv
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATtONis AND ENHANCEMENTS, RFP-2023-OEHS-01-NEWHE (2020-09S)
AMENDMENT 1

iPayfTiejU'
Deltvera&leOescrtpcion

. "'-C ^ ^ ■

' ̂ P '
Invoice Datt: -Paymem Amouni Fiscai.Yr.lotals

-  , , - ■—^ ^
fedifiscal Yr

totals

108

Early Supports ar^d Services - Dashboards & ESS -
-Construction & Unit ■ 12/29/2023

$316,233.82 $9,022,665.83 $4,2^420.21

109

Early Supports and Services • Reports & Interfaces -
Construction & Unit 12/29/2023

$221,384.52 $9,244,050.35 $4,480,804.73
i

■  110. CFI Enhancements • ISA for CFI - Implementation 12/29/2023 $29,.035.50 $9,273,085.85 $4,509,840.23

Ill

CFI Enhancements • CFI Waiver Exception -
Construction & Unit 12/29/2023

$333,536.00 $9,606,621.85
-»

$4.8|l3,376.23
!

112 Maintenance and Enhancements - December 2023 12/31/2023 $646,852.26 $10,253,474.11 $5,490,228.49
113 COVID - COVID Ongoing Support - Period-9 12/31/2023 $53,177.W $10,306,651-75 $5,543,406.13
114 Bridges Dl • Maintenance & Support - Period S 12/31/2023 $22,321.83 $10,328,973.58 $5,565,727.96

■: 115 Maintenance and Enhancements - January 2024 1/31/2024 $646,852.27 $10,975,825.85 $6,2i2,S80.23
116 COVID - COVID Ongoing Support • Period-10 1/31/2024 $53,177.64 $11,029,003.49 $6,265,757.87

117

PTIG - Persona-Driven Digital Adoptiori and Outreach
Solution{s}.- Systems Testing 2/2/202A

$45,165.00 $11,074,168.49 $6,310,922.87
1

118

PTIG - Persona-Driven Digital Adoption and Outreach
.Solution(s) - Implementation 2/23/2024

$21,907''.50 $11,096,075.99 $6,3^830.37
119 COVID - COVID Ongoing Support - Period-11 2/28/2024 $53,177.64 $11,149,253.63 $6,386,008.01
120 Bridges 01 - Maintenance & Support - Period 6 2/28/2024 $22,321.83 $11,171,575.46 $6,408,329.84
121 Maintenance and Enhancerrients - February 2024 2/29/2024 $646,852.27 . $11,818,427.73 $7,055,182.11

122

APS Change Management - Training - Requirements
& Design 2/29/2024

$23,228.40 $11,841,656.13
1

$7,078,410.51

123 APS Intake • Intake - Construction & Unit 3/1/2024 $492,382.52 $12,334,038.65 $7,570:793.03

Page 9 of 15 Contractor initials

Date
3/7/2023



bocziSign Envetope ID: BCEeF979-F0F9-4eFC-9761-OS02E053850g

STATE OF NEW HAMPSHIRE • "

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS^l-NEWHE (202(W)?S)
AMENDMENT!

Lpaymeht' peliverabTe bescripiion'^ ihvoi^iDate Payment Amount. ' St>is<al Yt Totals.
iFedJfiscai-.Vr

totals-

124
APS Investigation & Assessment - Investigation -

Construction & Unit
3/1/2024 $414,731.17 $12,688:414.65

1

$7,982,238.20
i

125
APS Investigation & Assessment • Risk Assessment -

Construction & Unit
3/1/2024 $420,984.97 $13,109,399.62

i

$8,463,223.17
1

126
APS Case Management - Case Management. -

Construction & Unit
3/1/2024 . $482,897.59 $13,592,297.21 $8,886,120.76

127
APS Case Management • In-App Reports -

Construction & Unit
3/1/2024 $392,842.87 $13,985,140.08 $9,278,963.63

128
APS Case Management • Claims Management •

.Construction 8t Unit
3/i/2024 $320,611.48 $14,305,751.56 $9;599,S75.11

129
APS Case Management - Conversion - Construction &

Unit . ' ■ ■
3/1/2024 $324,780.68 $14,630,532,24 $9,924,355.79

130
1

APS Interfaces & Provider - Interfaces - Construction

.StUnit
3/1/2024

' f

$25,849.04 $14.656,381.'28 $9,950,204.83
1

131 ;
APS Interfaces & Provider - Provider Management - "

Construction & Unit
3/1/2024 $308,103.88 j $14,964,485.16 , $10,258,308.71

132
APS Security - Accessibility Testing & Security Review

• Accessibility Testing -1 . '
3/1/2024 . '  $40,977.28 $15,005,462-44

•»

$10,299,285.99

133* APS Security - Accessibility Te;sting & Security Review
- Security Review -1

3/1/2024 $163,909.12 $15,169,371.56
f

$10,463,195.11
•1

134
Early Supports and Services - ESS Intake & Family

Portal - Systems Testing
3/8/2024 $31,626.36 $15,200,997.92 S10,4|94.821^„

Contractor Initials 3/7/^023
I  Date

Page 10 of 15



OixuSign Erwelope ID; BCEBF979-F0F9-48FC-9761-O502E0538509

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability .

Attachment B-1

NEW HEIGHTS MAIhfTENANCE, OPERATIONS AND ENHANCEMENTS. RFP-2023-OEHS-01-NEWHE (2020^9S)

AMENDMENT 1

; Payment *-r. ■- c" ^ ^ • '
-  ' " Oeiivefable Oescfipttdn' Invoice pate. Payment'Amooni' St Fiscal Yr Totals

Fed^fiscal Yr
Totals

135

Early Supports and Services - IFSP & Signatures -
Systems Testing 3/8/2024

536,614.51 $15,297,967.60
i -•$10,5|34,721.98

136

Early Supports arid Services - Dashboards & ESS •
Systems Testing 3/8/2024

$45,176.26 $15,343,143.86 $10,5j79,898.24

137

Early Supports and Services • Reports & Interfaces -
Systems Testing 3/8/2024

531,626.36 $15;374,770.22 $10;6|ll,524.60
■ 138

CFI Enhancements • CFI Waiver Exception • Systems
Testing 3/8/2024

547:648.00 $15,422,418.22 $10,6j59,172.60
139

Early Supports and Services - ESS Intake & Family
Portal - Inrrplcmentation .  ̂ 3/29/2024

$15,813.18 $15,438,231.40 510,674,985.78

140

Early Supports and Services - IFSP & Signatures -
Implementation ;  3/29/2024

$18,307.25 $15,456,538.65
1

$10,693,293.03

■141

-Early Supports and Services - Dashboards & ESS •
Implementation . 3/29/2024

$22,588.13 $15,479,126.78
1S1D,7|15,881.16 ■

■ 142

Early Supports and Services ♦ Reports & Interfaces -
Implemehtation 3/29/2024

$15,804.28 $15,494,931.06 Sl0,7j31,685.44
143

CFI Enhancements - CFI Waiver Exception •
Implementation 3/29/2024

$23,824.00. $15,518,755.06 $10,^55,509.44
144

CFI Enhancements • CFi Enhancements -
Requirements & Design 3/29/2024

SS1,42S.00 $15,570,180.06 $10,806,934.44
!

145 Maintenance and Enhancements • March 2024 3/31/2024 $646,852.26 . $16,217,032.32 $11,453,786.7Q

146

APS Change-Management -Training - Construction 8i
Unit .  3/31/2024- 1 $108,399.20 $16,325,431.52 $11,562,185.90

1  —tn

SO)
Page 11 of 15 Contractorlnitlals.j^^23

Date



OocuSign EnvtJope ID: BCe8F979.F0F^8FC-97B1 -0502e0538509

STATE OF NEW HAMPSHIRE

Oepartment of Health and Human Services, Division of Economic and Housing Stability ^
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWKE (202(H)9S)

AMENDMENT I

r:Payfnem% .. - a =,l . r . , ,
t-* " ' iDeliverab)e>Oescription Irvvoice bate Payment Amount; FIscal Yr Totals

Fed fiscal Yf
■fitals

147

APS Change Management - OuaiitY Assurance -
Testing Support-1- 3/31/2024.

$70,169.13 $16,400,911.71
i

$11,636,877.73

148 COVID - COVID Ongoing Support - Period-12 3/31/2024 $53,177.64 $16,454,089.35 $11,690,055.37

149

CFI Enhancements - CFI Enhancements - Construction

a'Unit 4/26/2024
$239,947.00 $16,694,036.35. $11,930,002.37

150 Mainteriance and Enhancements • April 2024 4/30/2024 $646,852.27 $17,340,888.62 $12,576,854.64

151

APS Change Management - Training - Systems
Testing 4/30/2024.

515,485.60 $17,356,374.22 $12,592,340.24

■  152

APS Change Management - Quality Assurance -
Testing Support-2 4/30/2024

$7dil69.12 $17,426,543.34 $12,662,509.36

153 Maintenance and Enhancements - May 2024 5/31/2024 $646,852.27 $18,073,395.61 - $13,309,361.63

154

APS Change Management - Training-
Implementation "5/31/2024 .

$7,742.80 $18,081,138.41 $13,317,104.43

. 155
APS Change Management - Quality Assurance -
Testing Support -3 • ' 5/31/2024

$70,169.13 ■
1

$18,151,307.54 $13,387,273.56

156 APS Intake - Intake - Systems Testing 6/14/2024 $70,340.36 $18,221,647.90- $13,457,613.92

157

APS investigation & Assessment - Investigation -
Systems Testing 6/14/2024

$59,247.31 $18;280,895.21 $13,516,861.23

158

APS Investigation & Assessment - Risk Assessment •
Systems Testing 6/14/2024

$50,140.71 $18,341,035.92 $13,577,001.94

159

APS Case Management - Case Management -
Systems Testing 6/14/2024

$68,985.37 $18,410,021.29
!

$13,645,987.31
t

160

APS Case Management - In-App Reports - Systems
Testing 6/14/2024

$56,120.41 $18,466,141.70
1

$13,702,10
'  r/h

Page 12 of 15 Contractor Initials
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DocuSIgn EnvOope ID: BCEBF979-F0F9-4BFC-9761-O5b2EDS3a5Cr9

STATT.OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-DEHS-01-NEWHE (2020-095) .
AMENDMENT!

rPaymeni;
■=rrT:E----r.v;:=-T( ^ " - f ,T-- - ̂  -.-*•>

DeliverableOescription ,  Invoice Date payment Amount . St fiscal Yr totals
Fed.Fi^alYf 1

Totals 1

161
APS Case Management.- Claims Management •
Systems Testing

6/14/2024 $45,801.64 $18,444,726.05 . $13,738,549.60

162
APS Case Management - Conversion - Systems
Testing

■ 6/14/2024 $46,397.24 $18,491,123.29
"  I'- , ■-

$13,784,946.84

163
APS Interfaces & Provider - Interfaces - Systems
Testing ■ "

6/14/2024 $3,692.72 $18,494,816.01
■  1

$13,788,639.56

164
APS Interfaces & Provider - Provider Management • ,
Systems testing

6/14/2024 $44,014.84 $18,538,830.85 $13,8^,654.40
i

ies
APS Security - Accessibility Testing & Security Review
- Accessibility Testing - 2 •

6/14/2024 $40,977.28 $18,579,808.13 $13,873,631.68

166
APS Security • Accessibility Testing & Security Re^ew
• Security Review - 2

6/14/2024 $163,909.12 $18,743;717.25
1

$14,037,540.80

i67
CFI Enhancements • CF! Enhancements - Systems
Testing

6/14/2024 $34,289.00 $18,778,006.25*
t  ■ ■ -S14,0|71,829.80

168 APS Intake-.Intake - Implementation 6/28/2024 $35,170.18 $18,813,176.43 $14,106,999.98

169
APS Investigation & Assessment - Investigation -
Implementation

6/28/2024 $29,623.65 $18,842,800.08 $14,l|36,623.63
170

APS Investigation & Assessment - Risk Assessment -
Implementation

6/28/2024 $30,070.35 . $18,872,870.43 ' $14,l'66,693.98

.* 171
APS Case Management - Case Management -
Implementation

6/28/2024 $34,492.68 $18,907,363.11
1

$14,ioi,186.66
i  -

172
APS Case Management - In-App Reports -
Implementation

6/28/2024 $28,060.20 $18,935,423.31 $14,229,246.86
!  •

m
Page 13 of 15 Contractor initials.

Date
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OocuSlgo Envelope ID: BCESFSrd'FOFS-tBEC-grei-pSOTEOSS&SOg

. STATE OF NEW HAMPSHIRE

Oepartmcnl of Health and Human Services, Dlvtsion of Economic and Housing Stability
Attachment B-1

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RFP-2023-OEHS-01-NEWHE (2020^5)
•  AMENDMENT 1

|^aymeht% ^  Deliyerabieipescf ^1hvbi.ce pate • Paymerit Amount St fiscal Vf Totals
F^iscaF-tr,

TotalS'

173

APS Case Management ♦ Claims Management •
-Implementation 6/28/2024

522,900.82 $19,020,230.36 $14,256,984.74

174

APS Case Management - Conversion -

Implementation 6/28/2024
$23,198.62 $19,043,428.98 $14,280,183.36

i

175

APS Interfaces ̂ 'Provider • Interfaces -

Implementation > 6/28/2024 ^
$1,846.36 $19,045,275.34

1
$14,282,029.72

176

APS Interfaces & Provider r Provider Management-

Implementation 6/28/2024
$22,007.42 $19,067,282.76

1
$14,304,037.14

177

CFi'Enhancements - CFI Enhancements -

implementation 6/28/2024
$17,149.00 $19,084,431.76

i
$14,321,186.14

178 Maihtenarice and Enhancements - June 2024 ' 6/30/2024 $646,852.26 $19,731,284.02 $14,968,038.40

179

APS Change Management - Quality Assurance •

Testing Support - 4 6/30/2024
$70,097.82 $19,801,381.84

1
$15,038,136.22

180 Maintenance and Enhancements - July 2024 7/31/2024 $669,517.33 $669,517.33 $15,707,653.55

181 Maintenance and Enhancements - August 2024 8/31/2024 $669,517.33 $1,339,034.66 $16,377,170.88

182 Maintenance and Enhancements - September 2024 9/30/2024 $669,517.34 " $2,008,552.00 $17,046,688.22

183 Maintenance and Enhancements • October 2024 10/31/2024 $669,517.33 $2,678,069.33 $669,517.33

184 Maintenance and Enhancements • November 2024 11/30/2024 $669,517.33 $3,347,586.66 $1,339,034.66

185 Maintenance and Enhancements - December 2024 12/31/2024 $669,517.34 $4,017,104.00 $2,008,552.00

186 Maintenance and Enhancements - January 2025 1/31/202S $669,517.33 $4,686,621.33 . $2.67|8,069.33

187 Maintenance and Enhanccrhents - February 2025 2/28/2025 $669,517.33 $5,356,138.66 $3,34.7,586.66

.188 Maintenance and Enhancements - March 2025 :3/31/2025 $669,517.34 $6,025,656.00 $4,017,104.00

189. Maintenance and Enhancements - April 202S •  4/30/2025 $669,517.33 $6,695,173.33 1  $4,686,62]

SO)
Page 14 of IS Contractor Initials

Date
3/2/2023



DocuSign Envelope ID:-8CEBr97d:F0F9^BFC-9761-O502E0538S09

STATE OF NEW HAMPSHIRE

Department of Health and Human Services, Division of Economic and Housing Stability
Attachment B-1 *

NEW HEIGHTS MAINTENANCE, OPERATIONS AND ENHANCEMENTS, RfP-2023-OEHS-01-NEWHE (2020-095)
AMENDMENT 1

y-Payment, :,T, 0--J,;. " ^

.Oeliyeratile Oescriptton ffnvoiceiOate
^ . 4^^* -afi

'

payrncnt Amount
4- . , u, .

St Fiscal Yr Totalv
Fed Eiical Yr

,  Totals

130 Maintenance and Enhancements - May 2025 5/31/2025 $669,517.33 $7;364,690.66 | $5,356,138.66

191. Maintenance and Enhancements - June 2025 . 6/30/2025 < $6.69,517.34 .  $8,034,208.00 $6,025,656.00

.192 Maintenance and Enhancements - July 2025 ! 7/31/2025 $692,958.93 $692,958.93 . $6,718,614.93

193; Maintenance and Enhancerhents - August 2025 8/31/2025 $692,958.93 . $1,385,917.86 $7,411,573.86

194 iMaintenance and Enhancements - September 2025 9/30/2025 , $692,958.94.. $2,078,876.80 $8,10/1,532.80

..7"^' ^ tat.
$37;726;go>,4o^ "f$37T726i00|.^ _ S~3/;726i00S.40^^

Page 15 of IS
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'V. f

OocuSlgn Envelope ID: BC£eFd7&.F0FMBPC'-e7ei-OSO2E0538^ .0C.T20'22 Rn 4:'OORGVD

STATE dF NEW HAMPSHIRE
DWA#IME^aJOP INFORMATION TEPW.

7 Mean Dr,Pncw^ NH 03^j
Fei; 60^27)0516 too Ad^: 1-806-73^296i

www.rth.goy/dolt

DcAlfl GouUt
Cooimlsslonrr.

KJ

p,^

Octobcr'20,2022

His Excellency, Ooyfemor CMstopha T. Suhunu
and the Honorable Execuliyc Council

.State House ,
Cphcorf, New Hampshire Q330I

PF/>IIRCTF.D ACTION

Authorire the DcpaHmcnt of Infonnation Techiidlo^ (DolT), oh behalf of the Department of
Health and" Human Service (DHHS). Division of .Economic apA Housing St^ilily, to enter ihio a
Rcttoftctive contract with Dcloittc Consulting, LLP:, (VC174776), Boston, MA, in thp ^ouni .of
J23 sop 422.40 to provide maintenance, operations and enhancement services for DHHS's integreled.
eligibility s^tcm known ai Nw HEIO.HtS.and the associated self-sehrice jxjrlal known as NH EASY

• Gateway to Services with the option to renew, for up to three (3) three (3) year terms, effective retroactive
to Scplembtt 30,2022, upon Govcmor and Executive Council approval through S^tcmbcr 30,2025.
100% Qther.(Agency Class 27) funds: the Agency Class 027 wed by (he Departihwt of Health and
HumM Servicts'to reimburse DoIT U 57Vo Federol, General.

Fim'ds ere available in the following account for State Fiscal Year 2023 are anticipated to be
ayailabic in State Fiscal Year 2024.thrp'u8h 2026, upon the availability and continued appropriation of
fimds in the fiiture operating budget, with the authority to adjust-budget Ijnc items.wipiin lhc price
limitation-and encumbrances betwan stale fiscal years through the Budget-Office, if needed and

CATWEPTMCEKCVaAaiVlTYI-

ACCOU^mC um ff- D£PT NAME-
ACENCY NAME -ACCOl/NtiNG
UNIT NAAffi.CUSS- CBJEa \
O ESC " '''

Activt^C^ FYU . FY24 FYIS py.i6 Te^

o.i-owi-ojopftPwsoooopoiT- rr.iw
DKKS 046*500(6517 ComU-Ntra Bere'fii

D39S0(Hj W2S.II0.40' 17,762,327.20' M.OJ4.208.00 $2,071,176.80 ■ $13,500,<22,40

E)gLANATION

•This request is Rdrbnctivi because the fully executed cohtriict documents look longer to develop
than thc.ori^W 'cstabjished-UmcUnc had indlMied. The cbmpldxity of the .cohtmfct; fwlcial review'
.requirtmenis and staff attrition all coniributod io the.'dclay in .prcseniinjg at-an cwlicr .Govcmor and
^ccutiye Gouhcirmce.ting. " ' .

'Jnnovpti^ rccanbteafesTodoy/o/Wew Tom'orrq'w'



Do^SIgn EAvdopo \D: BCCeE97d-F0F»^BFC.97O143502E0SM5m

Kft Cxeoibncy. Governor Chrttiopher T. Sunum;
and (he Honorable Exeout)ii« Coundl

The pu/pose of this rw^ucst is to provide necessary maintenance to New HEIGHTS, the enterpme
disc management system fqrDHHS, which supports extensive and complex business functions. As such,
ongoing maintenance and operations of New HEIGHTS is essential to the provision of services to New
Hampshire citizens and the fulfillment of the mission of DHHS, as well as mandates based on State and
Federal requirements. r •

DHHS utilizes New HEIGHTS to consolidate and replace siloed legacy systems, automate
manual tasks that supportmultlplc caseloads, care management, reporting, and system interfaces, and
client engagement and community stakeholder engagement through the NH EASY Oalc^y to Seryic^
■self-service web portal, and improve person- and family<entric care through enhanced inteioperability.

DHHS will monitor services by:

•  Reviewing vendor reporting processes and systems for data iniegriiy.
•  Performing flic reviews to ensure vendor corhpliance with stale and federal laws'and rules

in the administration of the contract.

• Assessing vendor compliance with applicable contract objectives and requirements.
DHHS selected the Contractor through a competitive bid procas using a Request for^Proposals

(RFP) that was posted on the DHHS*s website from Septcrnbcr 17. 2021 through December 30, 2021.
DHHS received one (I,) response that was reviewed and scored by a team of qualified individuals. The
Scoring Sheet is attached.

As referenced in Part 3, Exhibit A, Special Provisions, Section A.I, Conlracl Term, Subsection
3.3., of the attached ogrecmcnl. the parties have the option to extend the a^ccmcni for up to thrw (3)
terms of three (3) additional years each, contingent upon satisfactory delivery of services, available
funding, agreement of the parlies, and Governor end Council approval.

Should the Governor and Council not authorize this request, services to New Hampshire citizens
and the fulfillment of the mission of DHHS. as well as m^tes based on State and Federal requirements
will not be upheld. ^

. Rcspcclfully Submitted,

H: i

Denis Goulct
Commissioner
^pa^ent of Information Technology

\.

Shibincttc
aioner

to
Cot...
DepajtmenI of Health and Human Services

Dorr #2020-095
RID; 53489 j

cc; Michael Williams, DoIT IT Manager for DHHS
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STATE OF NEW HAMPSHIRE
■  DEPARTMEr^T OF INFORMATION TECHNOLOGY

.  27 Hwen Dr.,Contofd, NH 03301
ftx: 6fl3^27l'iSl6'TDD"Ac^T-M0^73S:2964"

www.nh.g'ov/doil

Denis Coulet

Commfssloner

^  October 20. 2022

Lori A. Shibiocrte, Commissiooer
Departmcm of Health and Human Services >
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibioeite;

This letter rcprtscnts fonnal notirication that the Dcpartmeni of Information Technology
(DolT) has approved your agency's request for Doll, on behalf of the Department of Health and
Human Services, to enter into a RetroacHvc cohcract with Deloinc CoosuJting, LLP., Boston,
MA, as described below and referenced as DolT 2020*095.

•The purpose of this contract is for Dcloittc Consulting to provide ongoing maintenance
V  and support to New HEIGHTS, the enterprise case management system'for DHHS, which

. supports extensive and complex business functions. Ongoing maintenance and operations
of New HEIGHTS is essential to the provision of services to New Hampshire citizens and
the fulfillment of the missionof DHHS, as well as raandatcs based on State and Federal
requirements.

The price limitation for this contract is 523.500,422.40 and shall bccornc effective
retroactive to September 30, 2022. upon Governor and Executive Council approyai
through Septeniter 30, 2025.

'  A copy of this letter will accornpany the Department oflnformation Technology's
submission to the Governor for approval.

?' Sincerely,

Denis Goulet

DG/ik

DoIT #2020*095

.cc: Mike Williairo, IT Manager, DoIT

.V-

v; "Innovotivt Technofoglti T<xtoy for Ntw Hompsh'ire's Tomorrow"
)  ,
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FORM NIMIBER P-37 (version 12/1,1/2019)

Sub)ett: New Height! Maintainence end Enhancement! (RfP-202J-DEHS«OI'NEWHE)

^tolicc; This agreement end all of its etuchmenuilul] become public upon submissionioCovemor and
—  Exccutiv«'CouncirforepprovBlr*Anyinfomiation"ihaiis"priv8te,confidenriftl or propficary mutl-

be clearly ideniiried to the agency and agreed lo in writing prior to figning the conuacL

AGREEMENT

The Sate of New Hampshire and the Contractor hereby mumalty agree as follows;

GENERAL PROVISIONS

I.I Sua Agency Name

Oepaffineoi of Information Technology

1.2 Sate Agency Address

129'PleasBni Street

Concord, NH.0)30l-)837

1.3 Contractor Name

Oeloinc Corsulting, LLP

1.4 Contractor Address

200 Berkeley Street, 10* Hoor
Boston, MA 02116

I.S Contractor Phone

Number

(60)) 630-2)55

1.6 Account Number

100)-03-030010-

769S0000

1.7 CorhpletionDate

9"/30/2023

1.8 Price Limiaiion

S23.500.42Z40

1.9 Contreciing Officer for Saa Agency Vt

DcnitGoulet

• I.IO Sua Agency Telephone Number

(603)223-5703

i.ll Contractor Signature
OwUyi*#»rt

(ScfWUWtmsU. , M^/3022
1.12 NameandTitle ofContracior'Sigraiory

Scott workman

Managing Director

1.13 Sate AgettcySignarura ^D«nis*^oulet'^ ofSaa Agency Signatory

Conmlsstoher and ClO

1.15 A^rcWW^yili^'W.'H DeportmcntofAdministration, DivisionorPcrsonnclfr'/op///co6/e;

By. Director,Oa*

1.16 Approval by the Anomcy.Oencral (Form, Subsuncc and txec\i[\on)(i/op/JicobU)

By. On 10/19/2022

1.17 Approval by the Covemorend Executive Council/i/op;//co6/e^ "■ v"

G&C lam number G&C Meeting Date;

Page 1 of 4
Contractor Initials

Dali 1571775^^2
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I SERVICES TO BE PERFORMED. The Stale of New
Hampshire, ocilng through the agency idendOed in block 1.1

-("Siate'')r'€fi8a8<* -contnictof—idchiified—in —blxk—IJ-
("Contn^O to perforrn. and the Contreeidr shall perfornv the
work oraole of goods, or both, identified ond rare pofiiculerly
described In ihe attached EXHIBIT B which is incorporaled
herein by reference CStrvices").

3. EFFECTIVE DATECOMPLETION OF SERVICES.
3.1 Notwiihslanding any provision of this Agreement to the
conirory. ai^ subject to the oppfovol of the Governor end
Executive Couneil of the State of New Hampshire, if applicable,
this Agreement, and all obl.igadors of the parties hereunder, shall
become effective on the date the Governor end Executive
Council approve this Agreement as Indicated in block 1.17,
unless no'such approval is required, in which case the AgrccriKni
shall" become effcctivt ort the date the Agreement is signed by
the Stale Agency as shown in block 1.13 Dsie").
3.2 If the Coninctor commences the Services prior .to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contraclor. and in the event that this Agreement docs not become
effective, .the State shall have no liability to the Contractor,
Including without limitation, any obligation to pay (he
Contnctor for any costs irKuned or Services performed.
Contractor must complete ail Service^ by the Completion Date
specified in block 1.7.

4. CONDITIONAL nature OF agreement.

Notwiihslanding any provision of this Agreement to the
contrary, all obtigblions of the Stale hereunder, including,
mthout limitation, the continuance of payments hereunder, are
coniingent upon the availability and continued appropnation of
funds offected by any state or federal legislative or executive
action thai reduces, eliminates or otherwise modines the
appmphetion or availability of funding for this Agreemeni and
the Scope for Services provided in EXHIBIT B, in whole or In
pan In no event shall the Sute be liable for any paymenb
hcrrurder in excess of such available appropriated funds. In (he
event qf a (eduction or termination of appropriated fbnds, the
State shall have the right lb withhold payment until such funds
become available, ifevcf, and shall have the right to reduce or
lerminote the Services under (his Agreement immedlBiely upon
giving the Contractor notice of such reduction or termirotion
The State shall not be required to tnsns'fer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRJCE/PRICE LIMITATION/
PAYM.EI^.
•5.1 The contract price, method of payrmnt, and terms of payment
art identified and more particularly described in EXHIBIT C
which is incorporoled herein by reference.

■3.2 The payment by the State of the contract price tholl be the
only and (he. complete reimbursement to the Contractor for all
expenses, of whatever nature, incuntd by the Contractor in.the
performance hereof,- end shall be the only and the complete

compensation to the Contraclor for the Services. The Scale shall
have no liability to the Comracior oiher than the contract price.

-;5.3-The-Statc-re3crvts-ihe-righi..to-dfrsei.-rrom.any.amounis-
oiherwise payable to the Contractor ursder (his Agrtemeni those
liquidated'amounts required or permitted by N.H. RSA 80:7
Ihrough RSA80:7< oranyother provision of law.
5.4 Notwithstanding any provision in this Agrtemeni to the
conrrery. and notwiihsiarvling unexpated circumstanca, in no
evenl shall the total of all payments authorized, orectiAlIy made
hereunder, exceed (he Price Limitation set forth in block 1.8.

d. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.) In connection with the perforrruince of the Services, (he
Contractor shall comply wtih all applicable statutes. Isw^,
regulations, end orders of federal, state, county or municipal
authorities w4tich Impose any obligation or duty upon (he
Contractor, including but not limited to, civil rights and equal
employment opportunity laws. In addition,' if this Ag/temenl is
funded in any pan by monies of the United States, the Contraclor
shall comply with all federal executive orders, rules, rtgulatlore
and statutes, end with any rules. regulntiotB and guidelines as the
State or the United Stales issue to implement these regulations.
The Contractor shall also comply with all applicable intcllectml
property Iowa.
6.2 During the term of this Agreement, the'Cqntractor shall not
discriminate ogoinst employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientaiior\ or national origin and >vill take efTirmaiive action to
'prevent such discrirni nation
6.3. The Contractor agrees to permit the Stale or United States
access to any of the Contractor's books, records and acoounts for
the puj^e of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreemeni

7. PERSONNEL
7.1 The Contractor shall at its own expense provide all penorutel
necessaryto perform the Services. The Contractor worrants that
all persortnci engaged in the Services shall be qualified to.
perform the Services, and shall be properly licensed end
Otherwise authorized to do so under all applicable laws.
7.2 Unless olherwisc authorized in writing, during the term of
this Agreement, and for o period of six (6) months aHer the
Completion Date in block 1.7, the Contractor shall not hire, ond
ahatl not pennit arty subcontractor or other person, firm or
cor3)oraiion with whom it is engaged in a combired effort to
perform the Services to hire, any person who is a Stale employee
or official, who is materially involved in .the pmcuicmeni,
administration or performance of this Agreemerii This
provision-shall suA'ive termination of this Agreemeni
7.3 The Contracting OfTlcer specified in block 1.9, or his or her
successor, shall be the State's representative. ,In the event ofany
dispute concerning the interpretation of this Agreerneni, the
Contracting Officer's decision shall be final for the State.

Page 2 of 4 . . ( -
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8. eVE?^OF DEFAULT/RfMeDIES.
■8rl~Afty'one'or more of iht'fonowing acB or omrtsiors-of ihe"
Contractor shfi)) co&stitute on event of dcfsult bcrtunder fEvent
ofDebuli"):
8.1.1 faitura to perform the Scrvica lattsfociortly or on
schedule;
8.1.2 failure tosubmitianyRport requited heraunder, andAir
8.1.3 failure to perform any other covenant, term or condition of
this Agrtemeni
6.2 Upon the occurrence of any Event of Default, the State may
uke any one, or more, or til, of the following actioris:
8.2.1 give the Conlractoi a written notice apceifying iSe Event of
Default and requiring it to be re medied withirv <n the abac nee of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; arvl if the Event of Defaull is nottlmelycured.
terrmnaie this Agreemcitt, effective two (2) days after giving the
Contractor noticeoftermiRation;.
8.2.2 give the Contractor a written notice specifying ihc Evtni of
Defaull end suspending all payments to be made under this
Agreerwni and ordering that the portion of (he conu&ci price
which would otherwise accrue to the Contractor during (he .
period from the date of such notice until such time as (he S(B(e
determines that (he Contractor has cured (he Event of Defaull
shall never be paid to (he Contractor,
8.2.3 give the (^ntrector a written noiice specifying the Eveni of
Default and set off against any other obligations the Slate may
owe to the Conmctorany damages the State suffers by reason of-
any Event of Oefaul^ and/or ^
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat ihc Agrcemeni as breached, terminaic the
Agreement arv) punue any of its remedies at law or inequity, or
both
8.3. Wo failure by (he State to enforce any provisiorts hereof after
any Event of Defaull shall be dce^ a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default No express failure to enforce any Event of Default shall
be deemed s waiver of the right of the State to enforce each and
all of (he provisions hereof upon any further or other Eveni of
Default oh the part of (he Coniroc^r.

9. termination!
9.1 Notwithstanding paragnph 8, the State may, at Its sole
discrttiorv terminate the Agreetnent for any reason, in whole or
in part, by thirty (30) days written noiice to (Iv Contractor that
the State is exercising its option to terminate (he Agreemeni
9.2 In the event of on early terminorion of ilus Agreemeni for
any reason other than the completion of the Services.* the
Contractor shall, ai; (he S(ate!s .discretion, deliver to (be
Concreciing Officer, not later than fifteen(l 5)d8>5 after the date
of termination, e report CTerminalion Report") descnbing in
detail all Services performed, and (he contract price earned, io
and irKludirig the dale ofiehninaHon. The form, subject matter,
content, aivl number of copies of the Termiryitioh Report shall

identical to thoseofany Final Report described inihe attached
EXHIBIT B. In addittort, at-ihe Slate's discretion, the Contractor
shall, within IS day^ of noiice of early terminaiiorx develop and

r

submit to (he State a JrerQirion Plan for services under the
Agrtemeni

10. DATA/ACCeSS/CONFIDEWIALITY/
PRESERVATION.
10.1 As used in this Agreement, the word "data" shall mean all
.infonnationand things developed'of obtained during ihe
performance of, or acquired ordevelop^ by reason of, this
AgTcemeru, including, but not limited to, all studies, reports,
flics, formulae, surrcyi. maps, charts, sound recordings, video
recordings, pictorial reproductions, diowings, analyses, gnphic
itpruentaHors, computer programs, computer prinlouB. notes,
letters, menwrunda, papers, end documents, all whettier
rmlshed or unfinished .
10.2 All data and any proper^ which has been received ftom
the Stale or purehased with funds provided for that purpose
under this Agreement, shall be the propertyof the State, and
shall be re turned to the State Upon demand or uporitermination
of this Agreement for any reasott
10.3 Confidcntitliiy of data shall be governed by N.H. WA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the Statt

n. CONTRACTOR'S RELATION TOTHESTATE. Inthe
perfomunce of this Agreement the Contractor is in all respeea
an independent contractof, and is neither er> agent nor on'
employte of the State. Neither the Contractor nor any of iB
officers, employees, agents or members shall hav* authority to
bind (he Stale or receive any bencftu, workers' compcntarion or
oiher emoluments provided by the State to its employees.

12. assicnment/delccation/subcontracts.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreemeni without the prior written noiice, which
shall be provided (o the Stale at least fifteen (I S) days prior to
the assignment, and a written consent of ihe State. For purposes
of this paragraph, a Change of Control Shall constitute
assignment. "Change -of Control" means ' (a) merger, •
coraolidaiiori. era transaction or series of related transactions in
which 0 third pony, together with its affiliates, becomes the
direct or indirtcl owner of fifty, percent (5034) or rnort of the
voting shares or similar equity intertsB. or combined voting
power ofthe Contractor, or (b) the sale of all orsubstaniielly all
of the, asseB ofthe Concractor.
12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and ooreent of the Scale.
The State, is entitled to copies of all subcontracts and assignment
agrtements and shall no!.,be bound by.pny provisions contained
in a subcontract or an assignment agreemeni lo which it is not o ^
porty.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Coniractor shall indemnify and hold harmless the State, iB
officers and employees, from and against any ond -all claims,
liabilities and costs fpranypcrsoipl tnpiry or properly darrtages,.
.poientorcopyrighiinfririgement, orotkrclairTv asserted against
the Slate, iBcfficeisorernplDyecs, whicharise out qf(or which
may be claimed to arise cut oQ the acts or omil^i^f (he

Page 3 of 4
CoDtTBCiorInitials; - •

.  Dale l0/iy/20»



OocuSJgrt Envetop# 10: eceBFQ7&-F0Ffr^BFC-9761 -D502e05385M

.OocuS^nEmcl8polO:4CA2eEfiC-20AA-4CCt-AFlO-9BF94F6EU8A ,

Contncior, or subcontrwwn. including but not limiied lo the
negligcr^. recWeu or intcniiohal .conduct-The Stale ihflll noi

-be-liablc-for-any costs incuntd-by-ihc.Conii«cior.ofifif\g-undef_
(hU.pengnph IJ. Notwiihstaf>dingihe foregoing, nothing herein
. cpntaimd chall be decm^ (o coRSiitvle t waiver of the sovereign
immumty of the Sure, which immunity is hereby reserved to the
Sute. This -covenini in paregreph 13 i^ll- survive the
lerminolion of this Agreement

14. INSURANCE.

M.I The Coninctor shall, at io sole expense, obtain ard
continuously mainiain in force, and shall require any
aubconlreeior or assigrve to obtain and maintain in foice. ̂
following insurance:
M.I.I commercial general liabiliiy itdura'ncc againsi ell claims
of bodily injury, death or property damage. In amouno of not
less i}an SI ,000,000 per occurrence and S2,000,000 eggregsie
orexccuiond
14.1.2 special cause of loss coverage form covering all property
subject to subporagreph 10!2 herein, in an amotjni not less^than
80% of (he whole repUccmcni valuc.cfihe property.
14.2 The policies described intubpatagraph 14.1 herein shall be
ort policy forms and endoreemcnts approved for use in the State ,
of New Hampshire by (he RK Oeparlrrrem of Ituurance. ond
issued by insurers licensed in the $rere.cf New Hampshirt.
14.3 The Contiacior shall furnish to the Contracting Officer
identified in block 1.9, or his'or her successor, t c<rtificore(s) of
insuraocc for all insurance' required under ihis Agreement

• ContTMlor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her succ^or, certificare(s) of insurance
for all rtnewal(s) of Insure nee requifed ur)der this Agrtcment no
later ihan lcn {IO) days" prior lo the-expiration dale of each
insurance policy. The cerHficaie(s) of insurance and any
renewals thereof shall be eitached and are incorporated herein by
reference.

15. WORKERS* COMPENSATION.
15.1 By signing ihii agreement, the Contreclor agrees, certifies
and wbfiants that the Contreclor is incompliance wither exempt-
frorrv.thc requirements'of RH. RSAchapte'r 281 'A ("Workert'
Compe'nsotion").
15.2 To the exieni the Contreclor is subject lo the requiremcno
of RH. RSA chapter 281-A. Contractor shall maintairv ond
require ony subcontractor or assignee io secure and maintain,
payment of Workers' .Compensalion In' connection wilb
dctivltics which the person proposes lo undertake putsuam to ihis
Agreemcni The Contractor shall furnish the Com/acting Officer
ideniified inblock 1.9, or his or her successor, proof of Workers'
Compensation in the. monncr described in KR RSA cl«pier
281-A aral any applicable renewal(s) thereof, which shall be

-.etoched and are incorporated herein by refererKe. The State
shall not be responsible, for payment of any Worker*'
Compensation prtniiums or for any oiher claim or ̂ ncfii for
Coniraclor, or any subcontractor or employee of Conirector,
which mi^t arise uixJer applicable Stale o.f Rcw Hampshire
Workers* Co'mperttaljon laws in cormection with the
pcrforrmncc of the Services under'this AgretmcnL

Id. NOTICE. Any notice by a patty hereto to the other party
chill be deemfd to have been d\jy delivtred or given at the time
of mailing by certified mail, postage prepaid, in a United Slates
Posi Office addressed lo the partes at the addresses given in'
blocks 1.2end 1.4, herein

17. AMENDMENT. This Agreement nay bt amended, waived
or discharged only by an instrument in writing signed by the
portics hereto and only af^er approval of such amendment,
waiver or dischirgc by the Governor and Executive Couiicil of
the State of New Hampahire unless no such approval is required
under the circumstarces purtuani (o State (aw. rxiJe or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, tnierpreted ar^ construed in accordance wiih the
laws of the State of New Hampshire, ond is binding upon' end
inures lo the benefit of the parties and their,respective successors
81^ assigns. The wording used in this Agreemcni is the wording
chosen by the parties to express their mutual intent, and no rule
of cortstniclion shall be applied agairol or in favor of any party.
Any actions arising out of ihii Agreement,shall be brought and
maintained in New Hampshire Superior Court which shall hive
excltsive jurisdictionihereof.

19. CONFLICTING TERMS. In the event of a confiici
between the terms of this.P-37 form (as modtfted in EXHIBIT
A) and/or anachments and omendment thereof, (he terms of the
P-37 (es.modificd in EXHIBIT A)shall control

20. THIRD PARTIES. The parties hereto do noi intend to
benefit ony third parties and ihis Agreemeni shall not be
construed to confer any such bertefit.

21. HEADINGS. The headings throughout the Agreement ore
for reference purposes only, end the wortls contained thcreini
shall if) no way be held to explain, modify, amplify or aid In-the
interpreialion, construction or meaning of ihc provisions of ih'is
AgreemcnL

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inihccvenianyofiheprovisionspfihis
Agreemcni arc held by-o court of competent jurisdiction to be
contrary to any state or f^crel law, the remaining provisions of
this Agreement will remain in full force titd cfTecL

24. ENTIRE AGREEMENT. This Agrecmerit. which maybe
executed in 0 number of counierports, each of which shall be
deenicd on original, constitutes the .entire agreement and
understanding'between the parties, end supersedcj all prior
agreements and understandings'with respect to the subject matter
hcrtof.

Page 4 of 4
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STATE OF NEW HAMPSHIRE

The Department of Information Technology

on behalf of

the Department of Health and Human Services

New Heights Maintenance and Enhancements
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New.Heights Maiotenance and Enbahccments

.  . RFP-2023-DEHS-<H-NEWkEDoIT#2020-095

^  PART 2 - DSFORMATION TECHNOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

Ne^HtigEtTMarnteoalfcel^dEnbflncements""'

RFP-2023-DEHS-01-NEWHE DoIT#2020^9S

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Cooinet is by aod beiweeo ibe'Suie of New Hampshire, acdog through (be Deportment of
InformaliOD Technology on behalf of New Hampshire Oepartmeni of Health aod Huma.o Services,
Division ofEconomic and Housing Stability ("State"), end Ckloitte Consulting LLP, o Liiniied Liability
Permr^hip, ("Contracior"), having its priticipal place of business at 30 Rockcfclltf Plaia New York. NY,
10H2. .

RECITALS

Wbeitas the State desirts to have the Contractor provide nuintenaocc, operations and eobancemeoi
services for the DKHS New HEIGHTS aod NH.EASY Gateway to Services systcrns and i^soclaicd
Services for the Statt;

Whereas the Contractor wishes to provide mainteaacKC, operations and enhancement se'rvices for (be
DHHS New HEIGHTS aitd NH EASY Gateway to Services systems and associated Services for (be State;
to (be State.

Tbe parties therefore agree as follows; '

1. CONTRACT DOCUMENTS

1.1. Contrect Documents

This CoDlract Agreement RfP-2023-DEHS'Ol -NEWHE DolT#2020-095 is comprised of
the followiDgdocumcDls: '

•  .

A Part 1 - Form P-37 General Provision

B. Part 2-InformationTechnology Provisions

C. Part 3 - Exhibits

Exhibit A-Special Provisioos

Exhibit B - Scope of Services

i'. Exhibit C - Price and payment Schedule

Exhibit D-Adminisiralivc Services '

Exhibit E - Implcmeniation Services

Exhibit F-Testing Scrinces

State of NH Contract

■Date: 10/17/^0??
Ccntrettof-s Initials
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

New Hiights Maintenance ThyEnlTirKemen'ts
RFP.2023-DEHS-0LNEWHEDoIT#2020-O9S

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

£xhibii G - Work Plan

Exhibit H - Agency RfP with Addendums

Exhibit I-Certificaies end AttachmcDis

exhibit J - Vendor Proposal, by Refcrcoce

AiiachmcQti Ocparlment of Health end Human Servku Exhibits

i.l. ORDER OF PRECEDENCE

•  1j> the evcni or-coonict or ambiguity among any of the text within this Qgrcemeot,
the following Order of Precedence shall govern-

•  State of New Hampshire, Departmcm of Health and Homao Services Coitiract
Agreement RfP-2O23-DEHS0l-NEWHE DolT #2020-095 - New Heights
Mainienaoce, including the following:

•  Parti-FormP-37CcDCfal Provision

♦  Port 2 - Inforrnation Technology Provisions

. • Part 3-Exhibits

Exhibit A-Special Provisions

Exhibit B - Scope of Services

Exhibit C - Price aod Paymcot Schedule "

•Exhibit D - Administrative Services

Exhibit E-ImpltmcniationScrvices

'  Exhibit F-TestingServices

Exhibit G - Work Plan

Exhibit H - Ageocy RFP vinih Addendums

Exhibit 1-Certificates aodAtiachmeots .

Exhibit J - Vendor Proposal, by Rcfcrcocc

Attachment I Depaitment of He^th and Human Services Exhibits

•  State of New Hampshire, Department of Health and Human Services RFP-2023-
DEHS-OUNEWHE DolT#2020-095 -NewHeights Maintenance

•  Vendor Proposal Response to Department of Health and Human Services REP-
2023-DEHS-Ol-NEWHE DoFT #2020-095 - New Heights Maintenance, dated
.December 29, 2021

State of NH Contract
Da,c: 10/1^2022

Contractorls Initials
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STATE OF NEW HAMPSHUU:

THE DEPARTMENT OF INFORMATION TECHNOLOGY
Ne^HeigKCf;Maint«n8nc€"and~Enhancemcnts
RFP-2023-DEHS-0l-NEWHEDoIT#2020-09S

- PART 2 - INFORMATION TECHNOLOGY PROVISIONS

2. CONTRACT TERM •

8.1. TbcConlracl shall begin on the Effcciivc Dale and may extend through the date indicated
to Part I, P-37.Geocral Provisions - Block 1.7: Complclioa Date and Exfiibit A, Special
Provisions ScctioD 3.3.

8.2. The Conliacior shall commence work upon is$uaoce of a Notice to Proceed by the State.

3. COMPENSATION

3.1. Non-Eicluslvc Contract v

Tbe Slate reserves the right, at iod.iscretion, to retain other vendors to provide any of the
Services or Dclivcrablcs.idcDiiOcd under this Agreement or make an award by item, pan
or portion of en item, group of items, or total proposal.

4. CONTRACT MANAGEMENT

Tbe project will require the coordinated efforts of a Project Team consisting of both the Contractor
.and State personnel. The Contractor shall provide all ncccisary resources to perform its
obligations under the CoDtiact. The Contractor shall be responsible for working with tbe Slate to
manage ibe project in order to meet tbe rtquirements.

ti 4.1. Contractor's CoDtracI Mnoflger ,

The CoDtracior shall assign a Contract Manager who shall be responsible for all Conlreci
auiborization and Bdmimstralion. Tbe CoDtraclor's Contract Manager is:

Scott Workman

200 Berkeley Street I Otb Floor
MAQ2116603-6J0-23S5
sworkman@deloirte,com

4.2. Contractor's,Project Manager

4.2.1. The Contractor shall assign a Project Manager who meets ihcrtquiremcDtsofthc
Contract. The Contractor's selection of the Project Manager shall be subject to
the prior written opproval of the State. The State's approval process.may include,
wiihoui limitation, at the State's discretion, review of the proposed ContrBCtor's

State of NH Contract
Dafe:lO/U/^Q22
Contractor'^lniliaU,—m
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STATE OF NtW HAMPSHTRJC

THE DEPARTMENT OF INFORMATION TECHNOLOGY

and'EnSsncem.eots

RFP-2023-DEHS^i.NEVVHE DoIT«202(M)9S

PART I - INFORMATION TECHNOLOGY PROVISIONS

Project Manager's resume, qualincations; references, and background checks,
and on mterview. The Stale may require removal or reassigomeoi of -tbc'
Coritractor's Project Manager who, in the sole judgmeot of ihe Scale, is found

. unacceptable or is not performing to the State's satisfaction. .

4.2.2. The Contractor's Project Manner must be qualified to perform the obligations
required of the'position under the Conin)ci, sh8ll have full authority-to make
bindipg decisions under the Contract, and shall function as the Contractor's
rcprtscatatjvc for all administrative and mattagemeni matters.

4.2.3. The Contractor shalj noi change its assignment of the Contractor's Project
Manager without providing the Suit written justincetion and obtaining the prior
written approval of the Stale with exception due to iliness, sepbrabon, or other
similar circuimiaoce. State approvals forrcplacement of the Contractor's Project
Manager shall not be unreasonably withheld The replacemeot Project Manager
shall have comparable or greater skills than of the Contractor's Project Manager
being replaced; meet tbc requirements of ihe .Contract; and be subject to reference
end .background checks described below lo Part 2 -> loformaiioo Tecboology
Provisioos. Section 4.2.5: Contract Project Managerj aod in Pan 2 - Informaiioo
Tecboology Provisions, Section 4.6: Rcfcreoccand Background Checks, below.
The Contractor shell assign a replacement of the Contractor's Project-Manager
within ten (10) business days of the departure of the prior Contractor's Project
Manager, and .the Contractor shall continue during the ten (ID) business day
period to provide competcDt Project maoagemeot Services through the
assigomeot of a qualified interim Project Manager.

4.2.4. Notwiihsiaoding any Other provision of the Contract, the Slate shall have .the
oplioo« at its discretion, to (crmioate the Cootract, declare the Contractor in default
add pursue its rtmedt« at law sod io equity, if the Contracior fails to assigo a
Contractor Project Manager meeting the requirements and terms of the CooiracL

4.2.5. Contractor Projeci Maruger is:
»  .;! *

Scon Workman ' *

200 Berkeley Strcei I Oth'Roof
MA02II6 •

-  603-630-2355 > ' ■ '•
sworkmaQ@de)oii(e.com

4.3. Contractor's Key Project Staff

4.3.1. The Contractor shall assign Key Projeci Staff who meet ibc requirements of the
Contract, arid can tmplemem (he Sofiv^re Soluiioo meeting the rcquircmcriis set
forth in the RFP and funhcr.denncd within lius coniracl The Stale may conduct

State of NH Contract
10/17/2022

Contractor's Initials
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY
Ne^HelgbtTMaintenance arTd'Eibancements
RFP-2023-DEHS-0I.NEWHE DoIT#202(M)95

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

rererence aod background checks on (he Contractor's Key Project Staff. The
State reserves the right lo require removal or reassigmoent of the Contractor's
Key Project Staff who arc fourvd unacceptable to the State. Any bockgrouod
checks shall be performed in eccordartce with Pan 2 - (nformation Technology
Provisions, Section 4.6: Background Checks.

4.3.2. The Contractor shall not change any of the Contractor's Key Project Staff
commirn«oi5 witboul providiog the State writlcn justificatioo and obtaining the
prior wrinen approval of the State with cxceptioo due to illness, separation, or
other similar circumstance. State approvals for replacement of the Contractor's
Key Project StalT will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the
Contreclor's Key Project Staff being replaced; meet the requirements of (he
Contract, iocludlDg but ooi limited to the requirements set forth in RPP Appendix
C: System Requirecnents aod Deliverables aod be subject to reference end
background checks described in Part 2 - IbfcrTnaticn Technology Provisions,
SoctioQ^.S: Reference aod Beckgreund Checks. -

4.3.3. Notwithstaoding-any other provision of the Contract to the contrary, the State
,shall have the opdon to terminate the Contract, declare the Coolrhcior In default
and to purstic its remedies at law aod in equity, If the Contractor fails to assign
Key Project Staff meeting the requirements aM terms of the Coniroci or if it is

-  dissatisfied with the Controctor's replacement Project staff.

4.3.3.1. The Contractor Key Project Staff shall consist of the following
individuals ir> the roles identified below:

Scddy Komm Applicaiioii Maoager/Solutipn Architect
Lou AJIam . Technical Lead
Venu Uppalapati Track Matiager 0)
AshfaqSiddiqui Track Manager ff2
Naveen Nantddy Track Manager W
SrinivasKovuri Track Manager #4
SaravaoanSampaih Kumar DaiabaseAdmioistrator#!

. Srinivosa Lnvu Database AdmiQistraior/f2 .

4.4. State Cqritract Manager

The State shall assign a Contract Manager who shall function as (he State's representative
with regard to Gqniract odminisinitioa The Stale Contract Manager is:

AdamLeCatn

State of NH Contract
Pale; 10/17/2022
ConQitftor's Initials,
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

;  N^He{gh~U~Marnlenfince and'Entiincements

RFP-2023-DEHS-OI-NEWHEDoIT#202(M)95

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

64 South Sl

Concord NH 03301
(603)2714427 *
AdamLeCeirt@dhhs.nhgov

4.5. State Project Manager

4.5.1. The Suie thai! assign a Project Manager. The State Project Maneger's duties
sball include ibc followipg:

a. Leading the Project;

b. Eogogingand rmnagingali ConirBCton;

c. Maoagiogsi^ficam issues aod risks;

d. Reviewing aod accepting Contract Deliverables;

c. Invoice sign^ofTs;

f. Review and approval of Change Request; and

g. Managing stakeholders' concerns.

4.5.2. The Stale Project Manager is:

AdamLeCaio

64 South Street

.  Concord NH. 03301
(603)271-8427
Ad8nxLeCaio@dbhs.Qh.gov

4.6. Reference and Background Checks

4.6.1. . Tbe Contractor shall conduct criminal background checks, at its own expense,
and not utilize any stofT, includiog Subcooiractors, to fuinil the obligations of the
Contract who have been convict^ of aoy crime of dishonesty, including but ooi
limited to criminal fraud, or otherwise convicted of any felony or misdcrncanor
offense for which incarccmiion. for up to 1 year Is no authorized penalty. The
Contractor shall promote and rnainiajn an awareness of the importance of
•securing the State's infomation'among the Contractor's employes and agents.
Contractor workforce shall not be perrruncd to haodle, access, view, store or
-discuss NH OHHS CqDrideotial Oats unbl an attesiaboQ Is received by (he
'Cohtroclorihat all Contractor workforce associated with fulfitling the obligations
of this Contract are, bued on NH OHHS provided criteria bcrein and their job

State of NH Contract

Contractor's Initials.
Page ? of 19

s«)



OocuS'«n Envelope ID; BC£8F07»E0F^BFC-97ei-OS02E0536509

OooiS^nE/tvstope 10:4CA2dEeC-2QA^CCt-AF1O-0SFMFdES88A

STATE OF NEW HAMPSHIRE

THE DEPARTME^^^ OF INFORMATION TECHNOLOGY

NevTHeig^Mflintenance ond'Enbancemi^ts

RFP-2023.DEHS^1-NEWHE poIT«2020-09S

PAHT 2 - INFORMATION TECHNOLOG V PROVISIONS

rcspoQsibilily requircmeots, eligible to participaic in work associated with this
Contract. Cootractor agrees it will initiate a criminal background check re-
iovtsugatiODof all workfonx assigned to this Contract every Five years. The fi.vc
year pen'od will be based on the date of the last Crimioat Bad^rouod Check
cortductcd by the Contracior or its AgcnL

4.6.2. The State may. at iis sole expense, conduct.rcfcrcDcc and background screening
of the Contractor Project Marugcr and the Contractor Key Propel Staff. The
State shall maintain the Confidentiality of background screening results in
occofdaocc with Paa 2- Infomtalioh Technology Provisions, Section 11; Use of
Stale's Information, and Confidentiality.

5. DELIVERABLES

.5.2. DeHverables and Services

The Contmctor shall provide the Stale with the Deliverables and Services in accordance
with the time frames in (be Work Plan for this Contract, and as more particularly described
In Part 3 - Exhibit 8: Scope of Services. Upon its sobntissionofa Deliverable or Service,

■  (he Contractor represents that it.has performed its obltgauons under the Contract
associated with the Deliverable or Services.

5.3. Non-5oftwarc and Written Deliverables Review ond Acceptance

After receiving written Certification fromihc Cootractor that a Noo-Sofrwarc or Written
Deliverable is final, complete, end ready for Review, the State will Review the
Ddivcrablc to determine whether it meets the Requiremeots outlined in Pan 3 - Exhibit
B: Scope of Services. The State will ratify the Contractor In writing of its Acceptance or
rejectioD of the Deliverable within five (S) business days of the State's receipt of the
Contractor's written Ccrtificotion. if ihe Slate rejects ibc Deliverable, the State shall
notify the Contractor of.thc baiujt and class of the Deficiency (failure of the pcllverablc

" ■ -to comply with its applicable Requirements) and the Contractor shall correct the
Deficiency within the period idcniificd in the Work Plan. If no period for the Contracior's
correciioo of the Deliverable is identified, the Cootractor shall correct the Dcficieocy in
the Deliverable \yi thin five (5) business days. .Upon receipt of the corrected Deliverable,
-ibe State shall have five (5) business days to review the Deliverable and riotify the
Coniraclor of its Acceptance or rejeciioD thereof, with the option to cxtcod the Review
Pcrl(^ up to five (5) additional business days, if the Contractor ffiils.,(o correct the
DeficictKy within the allotted period of dme, the State may, at its option, continue
reviewing the DcUvcrablc and require the ConLraclor io continue until the. Deficiency is
.conectcd, or tcrminale the Con'traci per the tcrmlDatioo provisions in P-37j Section 8,
declare the Contractor in default, and puraueils remedies at lawond in equity.

Slate of KH Contract '
Dalg. 10/17/2022

Coniractoj's Initials
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY
New Heights MainUnence and Enhancements
.RFP-2023-DEHS^l-NEWKEDoIT#2020-0?S

PART 2 - INFORMATION TECHNOLOGV PROVISIONS

6. SOFTWARE

6.1. The ContreciOT shall coasuli wiih ibe Suie on software that would bcncfii the New
Heights project to achie\« business goals as needed. Liccnsingof third-party products will
be completed by the Static.

6.2. Should any custom code be developed under this agrccmcot. Contractor agrees that ihe
Slate owns the custom code and the Contractor shall not use it without written Slate
approval.

6.3 FNS ttscrvcs a royaliy-firc, oonexclusivc, and itrcvocablc license to reproduce, publish
or otherwise ice aod to outhoriic others to use for Federal govcromcni purposes, such
software, modifications and documeoiaiiootdcsigDCd, developed or installed with Federal
funds].". 7CFR 277.18(lXii)

7. SERVICES

■ The Conuocior shall provide the Services required under the Cootraci Documcnts. All Services
shall meet, and be pcrforraed, in accordaace with the Specificatiofts.

7.1i Admlnlifratlvc Services v

Tbc CoDtrecior shall provide the State with the administrative Services set forth io the
Contract, and parliculariy described in Part 3 — Eitiubil D: Adminislrative Services.

7.2. Implemenifltion Services

Tbc Cootracior shall provide the State with the Implcmeoiation Services set forth in ̂ e
Contract, artd parlicuJorly described io Part 3 - Exhibit E: Implcmcotation Services.

7.3, Tesring Services

Tbc CoDlrector shall.perform icstiog Services for the Slate scl forth in the Contract, and
particularly described iq Pan 3 -Exhibit F; Tesiiog Services

9. Change ORDERS

9.1. The State may make changes or revisions at any time by written 0 mutually agreed upon"
Cbarigc Order. Tbc "S.taic originated changes or.revisions shall be approved by the
beparimcni of Informalion Technology. Within five (5) business days of the Contractor's

)

State of NH Coatract
Date: 10/17/2022
Contractor^ Initials ̂ ca
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$TATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECfWOLOG Y
New Hcights'Malnlcnanceand-EnhDnccments

RFP-20'23-DEHS^l-NEWHE DoIT#2020-09S

PART 2 - tNFORMATION TECHNOLOCV PROVISIONS

receipt of b Change Order, ihc Contractor shall advise the State, in detail, of any itnpact
oncost(e,g.. increase or decrease), the Schedule, or the Work Plaa

9.2. The Contractor may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plaa The State shall
ancmpt to respond to ibe Contractor's requested Change Order within five (5) busipess
days. The State Agency, OS well as the Department of Inrorrnation .Technology, must

• approve all Change Orders in writing. The Sutc shall be deemed to have rejected the
Change Order if the parties are unable to reach ao Agreement io wriiiog.

9.3. Ail Change Order requests from the Contrac.ior to the Sutc, and (he State acceptance of
the Contractor's estimate for a State requested change, wijl be acknowledged and
responded to, cither acceptance or rejection, io writing. If accepted, the Change Ordcr(s)
shall be subject to the Contract arnendment process, as deiermioed to apply, by the State.

10. INTELLECTUAJL PROPERTY ,

10.1. State's Data and Properly

All rights, blie and interest in Slate Data shall remain with the State Except for Contractor Technology,
all data ao'd aoy property which has been received from the Stale or purchased with funds provided for that
purpose under (his Agrecmtnl, shall be the property of the State, and shall be returned to the Siaic upon
demand or upon termination of this Agreement fo? any reason. "Cootracior Technology" means all worb
of authorship, materials, infomubon and other intellectual properly created prior to or indcpcridcnlly of the
performaoce of the Services, or created by Ihc Contractor or its subcontractors as a tool for their use in
pcrformin|{ the Services, plus .any modiricalions or enhancements chcrtlo.and dcrivab'vc worb based
ihercoa The Contractor sbill itoi access State user accduots or State data, except

Q. io the course of Data center operations;

•b.' in response to service or icchnicallssucs; ' ̂

c. as required by the express tcrrm of this Contract; or

.d. at the Stale's written request.

10.2. Website Copyright

WWW Copyright and Intellectual Property Rights v ,

/Ol right, title and interest in the State WWW site <NH.GOV, ctc.>, including copyright
to oil Data and informaiioD, shall remain with the State. The Stale shall also retain all
right, title and ihlcrest in any user interfaces and computer insihictions embedded within
ibc WWW pages. Ail WWW pages arid any other Data or informatiori shall, where
applicable, display the State's copyright

'State of NH Contract
Pa,^10/17/2022

Contractor's Initials
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STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

NevTHclghtTMaintenance and'Enhancementi
RFP-2023-P?:HS-01-NEWHE DolT#2020-09S

PART 2 - INFORMATION TECHNOLOGV PROVISIONS

II. survival

This Cootreci ARreemeoi Pan 2 - Information TcChaoIogy Provisions. Sccdon 10:
Intellectual Propertyshsll survive the tenninsuonoribe CoDtracC

12. DISPUTE RESOLUTION

12.1. Prior 10 the filing of any formal proceedings with respect to t dispute (other thao oo aciipo
seeking iojuoclivc relief with respect to intellectual propefty rights or Confidenda)
Information), the party bclicvihg itself aggrieved (the "Invoking Party") shall call for
progTOsivc rrunagcmcnt involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the CooirecL

12.2. The parties shall use reasonable efforts to arreogc personal meetings and/or telephone
confcfcoccs as needed, at mutually coovcnicol times and places, between ncgoilatots for
the parties at the followiog successive management levels, each of which shall have a
period of allotted time as specified below io which to attempt to resolve the dispute

12.3. The allotted time for the first level negotiations shall begirt on (he dote the Invoking
Party's notice is received by the other party. SubscquCDt alloited time is days from the
date thai the original Invoking Party's notice is received by the other party.

TABLE 16: Dispute Resolution Responsibility and Schedule Toble

LEVEL
1

CONTRACTOR

POINT OF CONTACT

STATE
POINT OF CONTACT

CUMULATIVE

ALLOTEDTIME

Primary Project Manger. Project Manager Five(S) Business DayS'

First Eastcm Sub^'Sccior Lead
Director of ' Economic &
Housing Stability

Ten (10) Business Days

Second
Health Service Technology
Lead

Director of Informalion

Services

"  .

Ten (10) Business Days

Third

Govermnent & Public Services

(GPS) Customer & Markcligg
(C&M)

Commissioner / CIO-DolT
FiOeen (IS) Business
Days

Slate of NH Coniract
Date: 10/17/2022

Contractor's Initials
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14. GENERAL CONTRACT REQUIREMENTS

14.2. Inturonce certineale

The Insurance Certificate should ooic ihc CcrtificBlc Holder in ihe lower left hand block
iocluding State of New Hampshire, Deparuncot Name, and name of the individual
r^ponstble for the funding of the Coniracu and his/bcr address. ,

14.3. Exhibits

The Exbibics referred to. to aod attached to the Contract arc incorporated by rcfcrcoce as
if fully itKludcd in the text.

14.4. Electronic Execution

An electronically transmitted version of this AgrcenicDt may be considered the ongioal
aod the Coruractor will not have the ri ght to challenge in court the authenticity or binding
effect ofony faxed or scanned copy or signaiujt ihcreoa This Agreement may be sigocd
incouoicrpans and atl coufiicrparts will be considered and constitute the same AgrtcmcnL

U.S. Data Protection \
The Conbactor shall comply with the DHHS InfomiatiOD Security Requirements,
Exhibit K;

14.6. Privficy Impact Assessment

14.6.1. Upon request, the Coniractor must allow and assist the State to conduct a Privacy
Impact Assessment (PIA) of the Application If Personally Identifiable
Information (Pll) is collected, used, accessed, shared, or stored in collaboration
wiihiDotT and the Technical Services Group (TSG) team. To conduct the PIA
the Cootractor must pro.vidc the State access to applicable systems and
documentation sufficleot to allow the Stale to assess, at minimum, ibc following
in cbllaboration with DolT and the Technical Services Group (TSG) team:

'  14.6.1.1. How Pil ls gathered and stored; •

U.6.L2. >Vho will have access to PU;
)

U.6.L3. How PU will be used in the system;

14.6.1.4. How individual consent will be achieved and revoked; and

14.6.1.5. Privacy practices. , ■.

'Stale of NH Cotitract
Da,e: 10/17/2022
Contractor's'lditials
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14.6.1.6. The Stale nuy.cooducirollo.W'UpPlA's in the event there are
either ligoificaot process changes or oew technologies
impactiDg the collecdort, processing or stonage of PIL

14.7. Data Lpcotlon

The Coniiactorsball provide its Services lo the State Bod its cod users solely from data
centers withio the contiguous Uoited'S tales. AJI storage, processing and transmission
of State data shall be restricted to informatiOD lechoology systems within the
contiguous United States. The Contractor shall not allow its personnel or sub-
contraciofs .to store State data on portable devices, iocludidg peisooal computers,
unless express prior wriuen consent is obtained from the.State's Deputy Information
Security OlTtcer or dcsigoee. The Coolractor shall not permit its personnel and
Comractois to access State data remotely outside of the coobguous -United Slates only
to provide technical support aod as specified or required by the cootrBci. -unless
express prior written consent is obtaioed from the Scale's Deputy Information Security
Onicerordcsignce.

14.9. ContracC Audit

.  V. *' 5

the Contractor shall nllow the Stale lo audit conformance to the Contract terms. The State
may perform this audit or Contract with a third party at its discretion-and at the State's
expense.

14.11. Advance Notice

The Contractor shall give advance nobcc to the State of upgrades (e.g., major upgrades,
mioor upgrades, System changes) that may impact.Seryice availability and peifprmanrce.
usiog the jointly agreed New HEIGHTS and DolT release management pracuces.

14.13. Non-Disclosiire and Separation of Duties

The Contractor shall eoforcc separaboo of job dubes, require commercially reasonable
Qpn'-idisctosuie Agreements, and limit staff knowledge-of Slate Date to that which is
afasolutelyaccessarytoperform jobdubcs.

i414' IrnportandExporlofData

The State sbal) have .the ability to import Or export Data in piecemeal or in eobrrty at its
discrebon without interference l^rom the Contractor. This includes the ability for (he State
to securely imporl.orcxpoti Data to/from other Se.rvicc providers. •

State of NH Contract
Date: 10/17/^0"
Contractor's Lnibals ̂  m
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H.15:: Responsivides and'Uptlme Guarantee

The Coniracior'shall be responsible for the operarion of soRware' associated with this
appIicalioD related to the Servicea beiitg pro^^ded id collabontboo with OqlT and TSC
u defioed Pan i - Exhibit B: Scope of Services..

14.16. Right to Retnove Individuals

The State shall have the right at aoy time to require .that the Contractor remove from
loicraccion with State any the Contractor representative who the State believes is-
detrimental to its working relatioaship with the Contractor. The State shall provide the
Contractor with notice of its deierTrtinaiion, and the reesoits it requests the removal. If the
Suite ligoifles that a potendol security violation exists with respect to (he request, the
Conuactor shall irrunediaicly remove such individual. The Coat/actor shall ooiassiga the
pcraoa to any aspect of the Contnct or future work orders without (he Suue*s consent.

15.C0NTRACT END-OF-LIFE TRANSITION SERVICES

IS.l If applicable, upon lermiioaiioo or expiration of (he Contract the Parties agree to
cooperate in go^ faith to effectuate a smooth secure transition of (he Services from
the Contractor to the State and, if applicable, (he Conuactor eogaged by (be State to
assume the Services previously performed by the Contractor for this section the new
Contractor shall be known as ('Recipient")- Contract end of life services-shall be-
provided at no addibonal cost Nioety (90) days prior to the end-of the contract or
unless otherwise specified by (be State, the Contractor shall begin wofldog with the
State and if applicable, the new Recipient to develop a Data Transition Plan (DTP).

. The State shall provide the DTP template to the Contractor that ^11 include
termioahon ofinterfaces.

15.2. The Contractor sholl use reasonable efforts to assist (he Recipient, in connection with
the transition from the performance ofServices by the'Contracior ond its A/Tiliotes to
the performance of such Services. This may include assistarKC with the secure transfer
of records (electronic and hard copy),, transition of historical data (electronic er>d hard.
copy), the traositioo of any sucb Service from the hardware, soA\^re, network and
telecommunicalioQS ^uipmenl and intcroet-related informalioo technology
infrestnicKut ("Intemai IT Systems") of Contractor to the Internal IT Systems of the
Recipient and cooperation with and assistance to any third-party cortsuliants engaged
by Recipient in connection wiib the Transition Services.

15.3. if a system, database, hardware, software, ar^or software licenses (Tools) was
purchued or created to manage, track, and/or store Siate Data or Confidential
Information in reladonship to this coqiraci said Tools will be inventoried and returned

■*«'

Slate of NH Conliact
Dale; 10/17/2022
Contractor's Inilials
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to ibc Sttlc, along wiih the inveoiory documcot, once iransitioD of Siate DaU or
Confldcodal laforma'tioD is complete. . .

15.4. Tbc internal planning of the Tronainon Services by ihc Contractor and its A/Tiljoics
shall be provided to the State end if opplicable the Recipient on o timely manner. Any
such Troosiiion Services shall be deemed to be Services for purposes of this .Comroct

15.5. Should tbc data Trtta$ilionc*ieod beyond ihc end of the Conirect, ihc Cohiractor aod
its affiliaies agree Contract Information Security Rcquircmcnis, and if applicable, the
State's Business Assoeiaics Agreement terms and conditions remain.ln effect until the
Data Traosition is accepted as complete by the State.

15.5. lo the eveni where the Contractor has comingled Statc Data or Confidentiai
Information aod the destrtjcdon or Transition of said data is not feasible, (he State
and Contractor will jointly evaluate regulatory and professional standards for
rtiention requiremeots prior to destruction

I  ■'

16. COMPLETION OF TRANSITION SERVICES
16.1. Each service or Trarwition phase shall be deemed completed (and the Traruitioo

process noalizcd) at the end of I $ business days af^cr the product, resulting from the
Service, is delivered to the State aod/dr'the Recipient in accordance with the mutually
agreed upon Transition plan, unless within said 15 business day term the Contractor
notifies the Sute of an issue requiring additional time to complete said produce

16.2. Once all panics agree the data In Contractor's possession has been migrated the
Contractor will have 30 days to destroy the data per the terms end cooditions of the

•  State's Information Security RequUemenls Exhibit, including.certificate of data
destructioa

17. DISAGREEMENT OVER TRANSITION SERVICES RESULTS

17.1. in tbc event the Contractor, has noi performed the Transition Services in eccordaocc
with the Transition Plan, the State shall notify the Contractor, by email, statiog ibc
reason for tbe lack of saiisfectiOD within 15 business days of ^e fi oal product or at
any time duriog'tbc data Transition process. The Parties shall discuss the actions to be
taken to resolve the disagrccrnent or issue, if ao agreement is not reached, at any time

■' the Slate shall be eniiilcd to initiate actions in accordance with thiscooiracL

18. WEBSITE AND SOCIAL MEDIA ,

State of NH Cohlraci
Paie-10/17/2022
Contrktor's Initials

Page 17 of 19
V  -j-i



OocuSIgn Envelope 10: BCEBF07»-F0F9-48FC-97et-DSO2£053e^

OOCuStpn em«k3pQ tD-. 4CA»EaC>20AA^C(-AF1O.86f04F6Ee66A

STATE OF NEW HAMPSHIRE

THE DEPARTMEr^nrOF INFORMATION TECHNOLOGY.

^  'NewHcigbts'Mflin(enance>nd"Enhan^^^
RFP-2023-DEHS-01.NEWHE DoIT#2020-095

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Contrscior egrets thai if jJcrformancc of services on behalf of tbc Department
iovolve usingsocia! media era website for marketing or to solicit information of
individuals, dr Confidential Information, the Contractor shall work with the
State's Communications. Bureau (b eosure thai any social media or website designed,
created, or maoaged on betialf of tbe State meets all of the State's and KH Department
of Information Technology's website and social media'requirements and policib as
prioritized and approved by the New HEIGHTS Project Mooager.

'18.2. Cono^ctor agrees protected health ioformation (PHJ), peiiooally Idebtiriable
irtformation (PlI), or other Confideotial Information solicited either by social media or
(be website maintained, stored or captured shall not be ftuthcr disclosed unless expressly
provided in the Contracl The solicitation or disclosure of PHJ, Pli, or other ConTidcntial
Information shall be subject to the DHHS Information Security RequirenKnts Exhibit.
K, and the HEALTH INSURANCE PORTABILITY AND ACCOUKTABlLITy ACT
BUSINKS ASSOCIATE AGREEMENT DHHS Standard Exhibits, Exhibit I. Unless

specifically required by the Contract and unless clear notice Is provided to users of tbe
website or social media, the Contractor agrees that site visitation will not be tracked,
disclosed or used for website or social media aoaiyiics or marketing, excludiog KH
EASY for which DHHS requests that tbc Contractor track usage.

19. STATE OWNED DEVICES, SYSTEMS AND NETWORK USAGE
,  s , . •

19.1. . If the Contraciof's workforce or Its subcontractor's workforce is authorized .by the
State's Deputy Information Security Ofncer or dcsignce to access the State's network

'' orsysiem, and/or useoStaie issucddevice(e.g. computer, iPad, cell phone) inthe
fulfilmeot of this Agreemeoi tbey'shaH:l9.l.l. S.igo and abide by applicable Stale
and NH Dcpartmcot of InformatioDTcchnology (DOIT) use agreements;
19.1.2. Use-ihe information solely for conducting ofTicial State business;
19.1.3. Not access orottempi'to access inforrhation in a manner inconsistent.with the

apprpved policies, procedujes. aod/or agreement relating to system
eolry/access;

19.1.4. Not copy, share, distribute, sub-Iiccnsc; modify^ rcvc«c'cogihccr,"rcni, or sell
sofhvare liccQsed, developed, or being evaluated by the suite. At all rimes tbe
Contractor must use utmost care to protect and keep such software strictly
confideniial in accordance with the liceruc or any oibcr Bgrccmcht executed by
the suite. Only equipment or soOware' owned, licensed, or being evaluated by
the Suite can be used by tbe Contractor. NoD-siaodard software shall ooi be
installed 00 Doycquipmeoi unless authorized by the State's Deputy lr\forrnalion
Security Officer or dcsignce:

19.2.. Agree (bat email and other electronic comraunicalioo messages created, sect, .
received oo a suiie-issued cmdil system are the property of the State of New Hampshire

—■ ■■ "• ■ ■ ' .
Slate of NH Contract
P3tc.l0/17/.20Z2
Conirfictor's loitials.

Pogel8ofl9



DoeuSign Envdope ID: eCEBF670.PQF»^8FC-d76VD502E053SS0d

OoeuSgn Envclopo ID: 4CA28£<P>2QAA-<CC1-AFlO-6BF9«FeE68M

STATE OF NEW HAMPSHIRE

THE DEPARTMENT OF INFORMATION TECHNOLOGY

N^HtightrMfirnteWnceiftndEnhancements

. RFP-2023-DEHS-01-NEWHE DoIT#2020.095

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

'  and to be used for business purposes only. Email is defined as "internal email systems"
or "state-funded email systems." The Contractor understands and agrees that use of
email sball follow State and OOIT standard policies. Wbeo utilizing ihc State's email
system tbc Contractor shall:

Only use a state email address assigned to them with a affiliate.DHHS.NH.Cov". If
an OHHS.NH.GOV" is assigned to (he Conb^actor they will not use it and report the
incorrect email assignment, to the State's Bureau of Information Services.

19.2.1. Include in the signature lines information ideolifying the conbnctor&s a non-
slate employee; and

;  19.2.2. Coiitainibefoliowingembeddcdconndeniialitynoticc: •
CONFiOENTlALITV NOTICE: "This message may contain information that
is privileged andcoafidenbal and Is inteoded ordy for ihc use of the individual($)
to whom it is addressed If you receivcihis message in error, please notify the
seoder immediately and delete this electronic message and any attachments
from.your system.. Thank you for your cooperation."

19.3 The State internet is to be used for access to and distribution of information in direct

support of (he business of (he State of New Hampshireaccordiog (o.policy. At no time
should the. State's internet-be used for personal use or used by the Contractor without
written approval by the States's Deputy Information Security Officer or designec.

19.4 All members of the Contractor's or its subconiraclor's workforce, with a State issued
cmail.and/or workspace in a State building/fecilily, shall:
19.4.1. Complete the State's Annual Information Security Sl Compliaoce Awareness

TrainiDg prior to accessing, viewing, handling or bearing or transmltung Slate
data or Confidential Infomiation.

19.4.2. Sign the State's Business Use and ConfidentlBliry Agreement and Asset Use
'  Agmcmenl, and the NH DolT Statewide Computer Use .Agreement upon

execution of the Contract and annually until contract end
19.4.3. Not ficcess the Stale's Intranet That if the Contractor's workforce member or

its sub-Contractor workforce me.mber is found to be .in violation of any of the
above-stated terms Bt>d conditions of the Contract Workforce member may face
removal from the State Coniracfand/or criminal or civil prosecution, if the act
constitutes a violation of law.

Remoinder offhfs pa^ intentionallyUf blohli

State of NH Contract
Date: 10/17/2022

Conlracior's Initials
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EXHIBIT A • SPECIAL PROVISIONS

The icfrm oulliocd io ihc P*37 General Provisions arc modified M set fortb below.

A.I Provision 3, Erfcctivc Date/Completion of Services, is updoud with the foltowing
addition:

3.3 The Term may^be cxicndcd up to three (3) three (3) yea; terms, ("Extended
Term") at the sole option of the State, subject to the parties prior written Agreement
onapplicabie fees foreaeb exieoded Term, uptobut ooi beyood lune 30,2034 under
the same.terms aod conditions.-subject to approval of the Governor end Executive
Council.

i-r

A.2 Provision 5, Contract Pricc/Prlce.Llroliation/ Payment, Is updated with the foUowlng
oddltion:

S.S The State's liability under this A^ement shall be limited to mor>etary damages not
to exceed the contract price pursuanl to Poragraph 5.2. The Contractor agrees that it
has an adequate remedy at law for any breocb of this Agreement .by the Slate and
hereby waives any right to specific performance or other equitable remedies against-
the State. Subject to applicable laws and reguiatioos, in no event shall the State be'
liable for any consequential, special, indirect, incideotal. punitive, or exemplary

A  damages.- Norwithsunding the foregoing, nothing herein cootaioed shall be deemed
to constitute a-.waivcr-of the sovereign immunity of the Stale, which immunity is
hereby reserved to the Slate.

MS •' • *

Subject to applicable laws and regulations, in no event shall the Contractor be liable
foraoycoruequealial, special, indirect, incidental, punitive orexernplary damages and
the Contractor's liability to the State for any claims, liabilities, or expenses relating to
this Cootreci shall not exceed two dmcs (2x) the total Contract Price set forth in
Contract Agreement-P-37, Gcaeral Provisions, Block 1.8.

Notwithstanding the'foregoing, this limitation of liability shall not apply to the
.Contractor's obligation set forth in Exhibit K, as well &s the indemnification obligation

.  set forth below in this Scciion 5,5 for any third party claims for bodily injury, death,
or darrxagc to real or tangible personal property to the cxtcrtt caused by the Contractor's
negligence Of willful misconduCL >■

Notwithstanding thc~rnooeiary limitation contained io ibis Section 5.5 above, in the
event a claini or action is.broughi against the Slate in which infriogement, violation of
Contractor's obligations under the Business Associate Agreement, and/or any third

Date; '
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pany claims for bodily injury, death, or damage to rtal or tangible personal property
to the extent caused by (he Contractor's negligence or willful misconduct are dieged,
the Contractor, at its own expense, shall defend, indemnify and hold harmless the State
.against ail such claims or Miions for any expenses, costs or damages, including legal
fees and expenses, incurred by the State in cooneciion with Such claims or actions.

A2 Delete Section 8.2.1 in lU entirety end substitute with the following:

8.2.1 Give the ConifBCior a written notice specifying the Event of Default and requiring
it to be remedied within, in the absence of a greater specification of time, thirty (30)
days from the. date of the rioiicc; and if the .Event of Default is hot timely cured,

•  icrminatc this Agrcemcoi, crfcciivc two (2) days after giving the CootrBcior notice of
termination;

A3 Provision 8, Event of Default/Remedies, Is updated with the following addition:
8.2.5 give the Contractor n vmttcn notice specifying the event of Default, terminate
the agreement as breached following a failure to cure in the specified timcframc and
procure Services' that ore the subject of the Contract from another sowce and
Contractor shall be liable for reimbursing the State for the replacemcnl Services, and
all administrative costs directly related to the rcplaccmcni of the Contract and
procuring the Services above those fees that the State v^uld have otherwise paid
Contractor for the icnrunatcd Services, from aooibcr source, such as costs of
competitive bidding, mailing, advcriising, applicable fees, charges or penalties, and

■  Staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract

Ad Provision 9,Termination, is deleted and replaced with (he following:
9. TERMINATION

9.1 • Notwithstanding paragraph 8, the State may, at its sole discretion, aod with
written notice, terminate thc'Agrtemcni fOrany reason, with 30 days written qotice
that the Stale is exercising its opdon to terminate the Agrecmcnl, , stop all work
hcrcunder and shall immediately cause any ood ell of its suppliers and subcontractoiS'
to cease work. The State shall be liable for cost of all Services and Deliverables for
which Accepiaoce has been given by the State, provided through the date of
icnnination but will not he liable for any winding down Ihc Controci acbviiics.-Thc
Contractor shall not be paid for any work pciformcd or costs incurred -which
reasonably could have been a voided.

9.2 Termination Procedure

Dale:
Contractor's Initials /
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9.2.1 UpOD termination of the Contract, the Sutc, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the Slate any
property, including without limiiaiioo. Software and' Written Deliverables, for
ouch pan of (he Contract as has been termioated.

9.2.2 After receipt of a ooiice of icrmina'iioo, and except as otherwise directed by
•the State, Contractor shall:

a. Stop work under the Comraci on the date, and to the extent specified,
in the notice;

b. Promptly, but in no event longer than tcn(IO) days after termination,'
lemrunaie its orders and subcontracts.related to the work which has
bcco terminated, and settle all ouBtandiog liabilities and all daims
arising but of such lerminatiort of orders end subcontracts, with the
approval or ratification of the State to the extent required, which
approval orretification shall be final for the purpose of ibis Section;

c. Take such action as the State directs, or as necessary to preserve and
. protect tbe property related to the Contract which is in the possession
ofConiractorandin which the Slate has an interest;

. d. Take no action to intentionally erase or destroy any State Data, which
. includes State Data held by the Contractor's subcontractors;

-c. Transfer title to the State 8r>d deliver in the manner, at the times,-and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
IhcStaic;

f. Work with the State to develop a Services and Data Transition'Plan
per the "Contract End-of-Cife Transition" requirement in the
Additional Requirements section of this Contract; and

g. Provide written Certificatioo to the State that Contractor has
surrendered to the State'all said property.

9.2.3 If the Cbniracl has expired, or terminated prior to the Completion Date, for
any reason other than termination pursuant to section 8, the Contractor shall
•provide, for a period up to ninety (90) days'after the expiration or termination,
•all transition services requested by the State, at cost to be muiually agreed, to
•allow for the expired or terminated portion of (he Services to continue without
interruption or adverse effect, and to facilitate the orderly irartsfcr of such
Services to the State or its dcsignees ("Transition Services").

9.2.4 If 'ibc Contract has expired, or terminated prior to the Co.mpletioo Dale,
pursuant to section 8, the Contractor shall provide, for a period up to nioety

Date: ;
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(90) dftys eOcr the expiration or lc^T^inado^ all transiliOD services requested
by the Slate, at no cosi, to allow for the expired or terminated portion of thie

■*' Services 10 continue wiihoul iotenrupiioo or advcrec cfTcci, and. to facilitate
the orderiy transfer of such Services to the Stote or its designers ("Trwuiiion
Services"). *

9.2.5 This covenant.in paragraph 9 shall survive the termination of this ContracL
A.5 Provision io, Data/Access/Conndentlallly/Preservatlon, b updated with the following

oddition: . . : '

10.4 lo performing its obligaiioos under this Agreement, Contractor may gain
access to Confidential Information of the Slate. Confidential Information is defined
in the Dcpartmerii of Health and Human Services' Information Security Requirements
Exhibit (K) in Attachment 1
In the event of the urautborized release of Confidential Informaiion, the State may

.  immediately be entitled to pursue any remedy at law'aod inequity, including, but not
limited to, injunciivc relief.

k  * ,

10.5 Subject to applicable federal or State laws and regulations,'Cortfidcnlial
■  Information shall not include iofcrmotion which:

a', shall have otherwise become publicly available other than as a result of disclosure'
by the receiving Party in breach bcrtof;

b. was disclosed.to the receiving Party on a non<onfidentja) basis from a source
other than the disclosing Party, which the receiving Party believes is- nof
prohibited from disclosing such ioformation as a result of an obligalion in favor
of the disclosing Party, or

c. is disclosed with the written consent of the disclosing Party's Privacy Officer or
dcsigncc.

•10.6 Coniroctor Confidential Informaiioa Contractor shall clearly identify in
writing all ioformation it claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its legal obliga.tions, the
State is under no obligation to accept the Contractor's designation of material as
confidcotial. Contractor acknowledges that the State is subject to State and federal
laws-governing disclosure'of Information includitig, but not limited to, RSA Chapter.
9)-A. In the cvcni'ihc Slate receives a request for the information identified by

■ Contractor as confidential or propricttfy, the State shall notify Contractor and specify
the date the State will be rclcasiog the requested.informatioa At the request of the •
State, ConCiacior shall cooperate and assist the State wiib the collection and re view of
ConlrftCtOf's Information, at no additional cxpense.tc the Slate. Any effort to prohibit
orcnpin the release of the information shall be Contractor's sole responsibility and at

Date: ■
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Contrector's sole expense. If Contractor foils to obtain e court order enjoining the
disclosure, the State shall release the informBtion ori the date specified in the Stiue's
ootice to Contractor, without any liability to the State.

10.7 This coveoaot id paragraph 10 shall survive the tcrminaiiooofthisCootTacL

A.6 Provbion 12, Asslgnroent/Delegation/Subcontracts, It updated with the following
addition:

12.3 Subcontracton are subject to the. same contractual conditions ais the
CoDtractor and the Contractor is responsible to ensun subconiracior compiiaoce with
those cci}dilions. The Contractor shall have wrinen agrtemcnts with all

.. subcootractors. specifying the work to be performed, and. if applicable, a Business
Associate Agreement in accordance wiib the Health Insurance Portability and
Accountability Aci Written agreemeois shall specify how corrective action shall be
managed. The Contractor shall manage the sub^ntrector's performance oh an
ongoing basis and take corrective action as necessary. The Contractor shall annually
provide the State with a list of all subcontractors provided for under this Agreement
and notify the State of any Inadequate subcontractor performaoce.

12.3.1 Failure to enter into busloess associate agrecmcDts with its subcontractors that
create or receive PHI on the behalf of the Department through this Cooiract, and
htiluie to comply with the implcmeoiation specifications for such agreemeots is a

■ direct HIPAA violaiion by the Contractor.

12.4 Id the event that Contractor should change ownership for any rtasoo
whatsoever (hat results in a change of control of the Contractor, the State shall have
the option of:

a. continuiog under the Agreement with Contractor, its successors or assigns for
the full remalniag Term of the Agreement or for such period of ume as
determined necessary by^be Stale; or

b. immediately Icmunate the Agreement, without liability to or further
. corhpensaiion owed to Contractor, its successors or ossigos.

A,? thc following Provisions ore added and made part of the P37:

25. FORCE MAJEURE

25.1 Neither Contractor nor the State shall be responsible for delays or failures in
'pcrformahcc resulting from events beyond the cooirol of such Party and without.fault
or negligence of such Party. Such events shall include, but not be limited to, acts of

■Date:
Cdhtractor's Irutlals.^'
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God, strikes, lock ouis, riots, and acts of War, epidemics, acts of Govcmnr«ni, Hrc,
power railiueSi nuclear accideric^, earthquakes, and unusually severe weather.

25.2 Except io (he cveoi of ihe foregoing. Forte Majcure eveois shall rrot include
(he Contractor's InabiKcy to hire or provide personnel needed for the Contractor's
performance uoder the ConiracL

26. EXHIBITS/ATTACHMENTS

The Exhibits end Attachments rrferrcd to in and anached to the Contract ore incorporated
by reference herciOL

The Contractor shall use attd disclose Proiccied Health Infonmoiioo in compliance with the
Standards for Privacy of lodividuolly Identifiable Health Information,(Privacy RuJe) (45
CFR Parts 160 and 164) under the Health Insurartcc Ppnability and Accbuniabillty Act
(HiPAA) of 1996. and in accordance with the attached Exhibit I, Business Associate
Agreement, which is attached hereto end incorporated by reference herein per Attachment

'1.

The Contractor shall comply with the terms and condiliorts in the DHHS Information
Security Exhibit K, which Is attached hereto aod incorporated by reference herein per
Attachment I. A)) DHHS Exhibits D through K, which arc attached hereto and incorporated
by reference herein

27. NON-EXCLUSIVE CONTRACT

The State reserves the right, at Its discretiot^ to retain other Contractors (o provide any
of the Setvices or Deliverables Ideoilfied under this Agreement which can be
eccomplisbed via a mutually agreeable change order. Contractor shall make
cdminereially reasonable elTons to coordinate'work with all other identified Slate
Contractors performing Services which relate id the work or Deliverables set forth
in the AgrecrncnL The State intends to use, whenever possible, existing Software
and hardware contracts to acquire supporting Sofiwarc and hardware.

.Remainderof (his page intentionally lefi blank

Date: ■ • • .
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EXHIBFT B-SCOPEOFSERyiCES

New HEIGHTS is ihe enterprise case management system for DHHS aw) supports extensive end
complex business functions. As such, ongoing maintenance end operations of New HEIGHTS is
essential to the provision of services to New Hampshire citizens and the fuirilimcnl of thc mlssion of
DHHS 0$ well as mandates based on state and federal rcquirtments. DHHS has utilized New
HEIGHTS to consolidate and replace siloed legacy systems, auidmatc manual tasks supporting
incftascd caseloads, engage clients and community stakeholdcn through the NH EASY Calcway to
Services web portal, and to improve-pcrson-ccniric core through enhaoccd inicropcrobility. These
investments have resulted in more cfficicot, effective ood secure service delivery include tcchiwlogics
such as an Idcnlity Management System for security integrotcd with the Uwson human resources
system, a Master Client Index (MCl). an Emccprise Service Bus (ESS), a rules cngioc, a wide array of
interfaces Including iotegration with ihe Federal Data Services Hub(FDSH)and Fedeijlly Facilitated
Exchange (FFE). In Edition, New HEIGHTS is the cnrollmcn! rnanagcmcrti system for Mcdicaid
recipients.

The followiog goals for the New HEIGHTS system will be supported through the Maintenance and
EnhaDCcmcots scope of services as prioritized by the State within the project staffing allocation;

•  Timciy8ndaccumtedelivcryofbeoe6istoQeedyciii2ensofNewHampshirt
•  Quality, consistency, and accuracy of iDformaiion
•  Provide significant busioess process aDdopereiionalefriciencies
•  Modernize technologies that cao meet the busioMS needs of tomorrow
•  Success factors art best summarized as follows:

0  .Ability to process cases within required timtframes, and to haadie increasing
caseloads without corresponding increases in staff

0 Decrease the error rates for all programs
o Co.mmunicaie effectively and consistently with mahagcmcni, legislators, other

elected'officials, working groups, and stakeholders ,
o Ability to provide and enhance tools for external stakeholders and clients to increase

self-service capabilities
o Ability to keep up with emerging technologies and capabilities

I. STATEMENT OF WORK
f

The Contractor shall supply qualified staff and capacity as dcfintd in RfP-2023-DEHS-0I -NEWHE
polT//2020-095 New HEIGHTS ■Mainltnancc and EnhaDCcmcnis Section E-2 Team Organizatipo
Designation of Key Vendor staff to'maintain and enhance New HEIGHTS and NH EASY Ca'tcway lb
Services executing work'as prioritizcd by the New HEIGHTS project manager ibcluding:

i* AppU.calions syslcfTO operations, monitoring and maintenance

Date: ' .
Contractor's Initials/^®*
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• ModificaiiORS for fcdersl end state rules and policies
•  Changes or enhancements to busioess reouiremcDts.

1.1. General Project.Assumptions

a. Tbc Conlractor shall utiliic New HEIGHTS project management and Appllcaiioo
■ Ufccytlc MflDagcmcnt(ALM) tools.(c.g. New HEIGHTS priority template, status

report template, bundle tracking, change control documcDi(CCD), New HEIGHTS
Jim workflow management to tracking and maoage work, approvals, milestones,
issues, risks, Change Requests, requirements, qualiiy assurance and other
documeols used in the management and tracking of the ProjscL The Stttc of New
Hampshire and the Cofurector's Project Managers will review these tools and
templates and dctermioe which ones will be used for the Project and shall joiotly

^  participaie incoolioual improvemenL

b. Priortoibccbrnmcnccment of workof Noo-Soflwait aod Written Deliycreblcs, for
which eo exisQog New HEIGHTS standard docs not exist, the Contractor shall
provide to the State a template, table of conicms, or agenda for Review and .prior

.  approval by the State.

c. Security requirements ore deflhed in Port 3 • Attachment I: DHHS Jn/>rmaiion
Security Re^uirenieni Exhibit K

d. The Dclivcrubles are set forth in the Schedule described below in Section 1 By
•uiKondilionally accepting 8 Deliverable, the .State reserves the right to reject any

• and all Deliverables in the event the State detects any Dcficlcocy in the System, in
whole or in part, through completion of all Rcgrcssioo Tesdog, iocluding but not
limited to, Software/System Regression Tcsdng, ortd any cxteosioos thereof for
Deliverables under the New HEIGHTS maintenance aod operations scope of work
identified below.

e. Priciog for Deliverables set fonb in Pan 3 - Exhibit C Price and Paynent Schedule.
Pricing will be effcclivc for ibc Term of this Contract, and any cxtertsions thereof.

f. The Contractor will make available to the Slate health and humOn service security
specialists to support acdvities iocluding, but not limited.to MARS-E asscssrnenl
aod compliance, privacy impact assessment '(PIA), development of a system
security plao (SSP), sccuriry testing (including penetration icsung. static code scan,
dynarnic code scanning) to identify Open VVeb Applica.iion Security Project
(OWASP) security vulnerabilities, the Fcdctally Faciliiaicd Marketplace Authority
to Connccl.( ATC), and other similar rcquiremcnis through the chaogc order process
svith scope, schcdiilc, .and cost as mutually agreed-upoa Should DKHS require
security services for which change order furvdiog is not available, the cdntnictof will

Date: ' ,
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coUabprale wilh DHHS lo Support such rtquiitOKnts as a rcro<o$t change ortlcr
with propordoniil redocdofts io services (suiff) of equivalent value lo the security
services to be provided through mutual agreemcoL

The CoDtraclor shflU comply wilh the Clean Air Actl Sccdon 306, Clean Waier Act,
Section 309, and Royaliy-Frce Rjghis to Use Software or Documcoiation
Developed 2 CFR 200.315 Littangible property

2. DELIVERABLES

Thcdclivcrablcs below and ihcirapplicobility will he plntly agreed upon by DHHS and the Ccniracior
iicraiivcly ihrougboul the pro>xl duration. The scope of work will build on existing documcoiation
incrementally as prioritiicd by the DHHS Project Manager. Some deliverables tray be applicable lo
specific projects where others apply globally to New HEIGHTS. This ongoing iterative refinement
will be rnaoaged collaborativcly by the DHHS and Contractor Project Managers.

TABLE 2.; ■ DcUvcrablts

ACTIVITY, DELIVERABLE, OR
MILESTONE

deliverable

TYPE

PLANNING AND PROJECT MANAGEMENT

Background Check Attestation and information
Security, Privacy & HCPAATreiniog Attestation

Written

2 Cooduct Project Kjckoff Meeting •Non'Software

3 WorkPlBD Written

4 Project Status Reports Written

■5 CommunicaiioDS and Change Management Plao Written

6 Systems Interface Plan and Design/Capability Written

>. * *
•f • . ■ - 1

t

Date: ..
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8 Testing Plan Written

9. 0>u CoQversioD PlflQ and Design Writteo 1

Dcploymcot Plan Written

!• 1

n
Support for-ihc Suite Disaster . Recovery Ploo
(DRP) maintained by DolT ar>d ISO

Wrincn

i.

•  12

Support for the Business Cooiinuity of Operations
Plan (COOP) maintained by.ihc Bureau of Family
Assisuince (BFA)

Written

v-

.13 Documentation of Operaliona) Procedu/es Written

TESTING

14 Conduct Integration Testing Non-SoRwatt

IS
Support Testing In-Bound and Out-Bouod
Intcrfaecs,

Sof^re

16
Conduct System Performance (LoadyStress)
Testing .

NoivSoftware
«* "

SYSTEM DEPLOYMENT

1?
Convened Data Loaded into Production
Environment

Software

»8 ■ Provide Documentation Written

.  ..v^ *

' *19 Execute System Security Plan as applicable to the
Contractors scope and responsibilities

Non-Sofiwarc

OPERATIONS

■20 Oogding Support & Mainleoanec Soflwatc

Datt
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Exhibit b - scope of services

21 Conduct Project Eiuc Meetiog I Non-Sorhvare

Hemaindtr ofthls page intentlonallylef blank

Dale:
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

1.

EXHSBTT C - PRSCE AND PAYMENT SCHEJDV LE

9

PAYMENT SCHEDITLE

I  ' ' '

1.1. Contract Type

This is B Not to Exceed ConirecL The total Coaireci value is .indicated in Part I, P-37 Cenefal
ProvisioQS - Block 1.8: Price Limitation for the period between the EfTective Dote through date
indicated in Part 1, P-37 General Provisions - Block ! .7: Completion Date. The Coniroctor shall
be responsible for performing its obligadorts in accordance with the ConiracL This Contract will
allow the Contractor to invoice the Slate monthly for the annual support appearing io the price and
payment table below.

Pricing Worksheet

SPY 1 Total

Staff

Hours Blended

Hourly Rate
Cost Total ' *'

SPY 23 .  28 .  1560 5128.78 55.625.110.40 $5,625,110.40.

SPY 24 28 2080 5133.28 57.762,227.20 $7,762,227.20

SPY 25 .28 2080 ,5137.95 58.034,208.00 $8,0.34;208.00

SPY 26 28 2080 5142.78 52;078.876.80 $2,078,876.80

1 Sub'Total

* ^ Grand Total $23,500,422:40

1,2. Future Vendor Rates Worksheet

The State and Contractor agree to the following rates in the event the contract is extended as
described in Part 2 - Information Technology Provisions Section 2: Conlraa Term .fir pintly
agreed upn change orders.

SPY ' Blended Hourly
Change Rate

SPY 22 $135.80

Dale: -

Contractor's Initials ■Oi
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SPY 23 SI 48.90

SPY 24 .5153.40

SFY2S SI 58.00

SFY26 St 62.70

2. CONTRACT PRICE

Notwithstanding any provision in the Comrsci to, the cdnifary. and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed ihcmiwuni
indicated in Part 1. P-37 Ceoeral Provisions • Block 1.8: Price UmiioHon. The payment by the
State of the total Contract price shall be the only; and the complete ftimburccmcnt iq the
Contractor for oil fees aod expenses, of whatever natiirc, incuntd by the Cobiractor in the
pcrfofmaoce hereof

3; TRAVEL EXPENSES

the State will not be responsible for any travel or out of pocket expenses incurred in the
performance of, the Services performed under this Comraci The Cooirector must assume all

■  rcasooable travel nnd related expenses iocurttd by Contractor in performance df its'obligations.
All labor rates in this Agrceineni will be considered "Fully Loaded", including, but not limited to:
meals, hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

.'4. SU3PPINC and delivery FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless spccifieally itcmiied in this
Agrccmcol

S. INVOICING

The Contractor shall submit •corrcei invoices to the State for all amounts to be paid by tbe State
All invoices submitteid shall be subject to'the Slate's prior written approval, which shall not be
unreasotiably withheld. The Contractor shall only,submit invoices for Services br Dclivcroblcs as
permincd by the Cootraci'Invoices must be in a format as determined by the State andcoriiaio
detailed itiformalion, ir>cluding without limitation: iiemiation of each DelivcrBblc defmed in
section 1.1 Pricing Exhibit above and..identification of the Deliverable for whicb paymcnt is
sought, and the Acceptance 'dote triggering such payment; date of delivery tfod/or insialladoiv
monthly maintenance charges; any other Project costs or retention amounts if-applicable.

Date: ___
Contmtor's Initials
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Upon Acceptaoce of a Deliverable, and a properly documenied and undisputed invoice, the State
will pay ibe correct and undisputed invoice vriihin ihifty (30) days of invoice receipt. Invoices
will 001 be backdated and shall be promptly dispaicbed

6. INVOICE ADDRESS

Invoices may be sent to:
DEHS Bureau of Family ̂ sisiancc
BFAinvoiccst?adhhs.nh.cov

7. payment ADDRESS

Payments shall be made via ACH. Use the following link (o enroll with the State Treasury for
ACH payincnis: hnps;//www.nKgov/treMUjy/staic'-vcndors^ndcx.htm.

8. = OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall prompUy, but no later than fifteen (15) business days, letum to ibc State the
full amount of any overpayment or erroneous payment upon discovery or notice from the State.

9. CREDITS

The Stale may apply credits due to the State arising out of this Ccntrtict, against the Contractor's
iovoices with appropriate information attached.

Remainder o /this page intentionallyUJ blank

Date:

Contractor's Iniiiafs
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EXHIBIT D ~ ADMINISTRATIVE SERVICES

EXHIBTT D~ADMINrSTRAJiyESEI»^!CES

L  ACCESS/COOPERATION

As applicable, and subject to the applicoble tows ond rcgulodons. the State will provide the
Contrector with access to all pragrem files, libraries, personal compuicr-bascd systems, softwait
(Mckages, oetwork systems, security systems, ond hardware as required to complete the cootniclcd
services. The State will tisc reasonable cfTons to provide approvals, authorizations, and decisions
reasonably oeccssary to allow the Conirtctor to perform its obligations under the Co.ntrBcL

2. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The CoDiiBctor shall provide the State access to all State-owned doctixnents, materials, reports,
and other work in progress relating to ibisContracL For the contract durai30Q» the Cooiracior must

■ store project ortifecisaoddocumcniadoD 00 the State LAN orSiale provided JlRAsys'tem or equal
State provided repository.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

3.1. The Contractor agrees to the conditions of all applicable Slate end federal laws and
regulations, which ore iocorporeted herein by rercrcoce, regarding retendon and scccss
requirements, including without limitadon, reteniioo policies consistent with the Federal
AcquisiiioD Reguladons(FAR) Subparl.d.?: Contractor Records Retention •

3.2. TbeCc.ntractorandilsSubcontmctorsshall.maiQiain books, records, documents, and other
evidence of accountiog procedures and practices, which properly and sufficiently.reflect
all direct and indirect costs iDVolced io the performance of their respective obligaliorts
under the Contra.ci The Contractor and its Subcontractors shall retain all such records for
three (3) years following termination of the Cootract, includiog any extensions. Records

"■ relating to any litigation matters regarding the Contract shall be kept for one (I) year
following the termination of all litigation, including the termination of all appeals or the
expiration of the appeal period.

3.3. UpODpriornodce and subject to reasooabic time frames, all such.rccords shall be subject
t.o itispecdon,'examifU>doiv audit aod copying by personnel so authorized by.the State and
fcderal.officials so'Quiborizcd by law. rule, regulatioo or Cootract, as applicable. Access
to these items shall be provided wjihip Mcrrimack County of the Stale of New Hampshire,
unless otherwise agre^ by the Stare. Dclivjsry of aod access to such records shalj be at

... no cost to the State during the three (3) year period following terfiu naiion of the Cootract
and one (I) year term following litigation relating to the Contract, including ell appeals or

Date: .;: ;
Cont^tor's Initials
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT D - ADMINISTRATIVE SERVICES

tbeexpiradoooftbc appeal period Tbe Contncior$luH include the record retention and
Review rcquircmeots of this section in any ofits subcontracts.

3.4. The. Stale agrees that books; records, documents, and mother evidence of aecountirig
procedures ood practices lelaicd to the Contracipr's cost structure and profit factors shall
be excluded &om the State's review, unless the cost of any other Services or Deliverables
provided underthe Contract is colculoted or derived from the cost structure or profit,
factors.

4. ACCOUNTING REQUIREMENTS

The Contractor shall rr^intain an accountiog system in accordance with standard accounting
procedures.- The costs applicable to the Contract shall be ascenainable from the accouoting system
and the Contractor shall maintain records pertaining to the Services and all other-costs and
•expenditures.

Remainder ofihis pa'^ intentionoUyle/ blank

-r-
Date: ;
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EXHtBrr £ - IMPIEMENTATION SERyJCES

I. PROJECT MANAGEMENT

The Stale believes that efTecdvc commuoicaiioo aod reportiDg are essential to Project success.
The Coatnctor shall employ efTccUvceonvnimicaiioo aod Reporting streiegles to ensure Project

'  success. The Contractor Key Project Staff shall participate in rheetlngs as requested by the State.
inaccortJancc with (be requirements and terms ofthisContrecL

1.1. State Meetings and Reports
»•

1.1.1. The Contractor Key ProjectStaff shall participate in meetings as requested by the
State, inaccortlancc withthertquiremeoisendtcrmsofthisConcntci

'  a. a. New-HEICHTS Applicotion meetings. Status Meeting Pardcipaots will
include, at the minimum, the Contractor's Project Manager and the State
Project Maoagcr. These meetings will be cooducied weekly, with exception
for each month's third Thunday ond will address qverBll Project status and
any additional topics needed to remain on schedule and within budget using
the New HEIGHTS status report produced from Jira or an equivalent jointly
•agreed upon

b. New HEIGHTS Infrastructure Status Meeting: Participants will include,
at 'the minimum, the Contractors Project Manager and the State Project
Maoagcr. and DblT/vcodor. infrastrocture Project Management. These
.roeetiogs will be'coDducted on each month's ihirdThursday aod will address
overtll Project lafrBstruciure aod infi^tructurc budget status end aoy
additional topics needed to remaio oo schedule and within budget using the
status report produced by OolT and/or the New HEIGHTS inrrasifuciure
contractor

c. The Work Plan: must be reviewed at each Status Meeting and updattid, at
minimum, on a bi-weekly basis, io accortiancc with the Conlract using the
New HEIGHTS Prioritieatioo lempfatc, iira status reportiog template, and
Jira project "Bundle" reporting templates or.equivalcni joiotly agreed upOA

d. Special Meetings: Necdmay arise for a special mectiog with State leadets or
P'rojeci stakebplders to address spccifrc issues.

1.1.2.. The Slate expects ibe Contractor to, jointly facilitate project discovery,
requirements, and design sessions using the New HEIGHTS Change Control

Date
Contractor's Initials f—"
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. Oocumeni for iicrativc developoKoi or equivalent usiag t hybrid Agile approach
thai prioritizes working software.

The Coniractor's Project Manager shall provide milcsionc billiog submitted to the
State using ibe Stale's assigped job oumbcrs or equivalent account desigDaiion

'  for billing For services delivered usiog the Chaoge Control process, .the milestone
shall include liokage to tbc associated Jira project documcntatioa

i.1.3. As reasonably requested by ibe Stale, the Contnictor shall provide tbc State with
information or reports rcgardirtg the Project The Contracior'shatI prepare special
reports and presentations rclaliog to Project Management, and shall assist the
State io pftpariog reports Bod prescDtations, as reasonably requested by the State,
all at TO ad^tional cost to the State.

2. IMPLEMENTATION STRATEGY • ^

2.1. Key Components

The Contractor shall utilize established New HEIGHTS mainteoancc, operations, and
implemcoiation strategy, standards, and processes to deliver services as prioritized by the State
and jointly oichestiated by State aod Contractor staff. State and (be CoDtraciorwnll jointly review
these processes and the evpiutioo of iodiistry staodards (e.g. Agile) oo a periodic basis to
continually improve.

a. The Contractor shall manage Project execution under State direction using ihe
established New HEIGHTS project management tools and tcmplalcs'which shall
be iteretively improved as jointly agreed upon to plan work end tasks, manage
end schedule project staff, track and manage issues, manage cbaogiog'
requirements, mainiaio commuoicaiion within the Project Teart\ and report
status.

2.2. TimeUne' /

The timeline for New HElGHTS-maiotenancc and cnhanccmcot projects will te established usiog
•  the New HEIGHTS pnoritizaiioo process and tbc Jira system for project limcliQc forecasting as

jointly agreed .upon. Timing will be structured to recognize interdependencies- between
applications and structure a cost effective and timely cxccutioa

Date-
Contrftctor's Initials^ "
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EXHJBrrF-TESTING SEfiVICES

The Coblrector shall provide ibe following Products aod Services described in Pan 3 • Ejchibii F: Testing
Services, including but no< limiied to;

J. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the unit, integraiion, performance aod where
applicable parallel testing throughout the Project and will provitie support for State systerh testing
and rtgrtisioQ lest ..

a. The Coniracior shall be respoosible for supporting timely corrccuon ofdefecis found as
panofthcStaretcsiing. V;

b. The Test Plan methodology sball rcflccl the needs of (he Ptojeciand be captured in the
New HEIGHTS test template ond/or the Jira system A separate Test Plan and set of lesi
materials will be prepared for each new Softv^'re function or module..

c. Tcsting(boih business and technically oriented testing) shall apply to testing the System
as a whole, (e.g., software modules or .functions, and Implcmeotatioof^). This shall

. - • include planning, test scenario aod script development. Data and System preparation for
testing, Systerh Integration Tests, Conversion Tests, Performance Tuning and Stress
tcsts. Security Review and penetration and application vuloerabilityscsis completed as
per section.I.l.f with analysis and rrutigalion completed under ibis scope of work, arid
support of the Slate during System and Regression Test aod Implementation

:■ d. In addition, the Cooiractor shall provide a mechanism for reporting actual test results
vs. expected ttsuJis and for the resolutiori and tracking of all errors and problems
ideniifled dwng icsi executioa The Contractor shall also correct Deficiencies and
support required re-i»ting.

I.I. TesI Planning and PreparaHon

l.l.i. The Contractor shall provide the State with o unit aod integration test plan for
•new developmeni work. The Contractor provided, State approved, Test Plan will
include,*el.a minimum, identificotion, preparation, and Documeotationof planned
testing, a requirements traccability matrix, test variants, test scenarios, test cases,
test scripts, test Data, lei phases, expected results, and a tracking method for
reportiog actual versus expected results as well as all errors and. problems
identified duriog test execution using the Jira system

Date:' ' ■ '
Conirecior.'s Initials/^®'
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1.1.2. State testing will commence upon the Contractor's submission of (be pr6>ct in
Jira to the appropriate New HEIGHTS functional lead for approval to migrate to
the systems region The iira system will capture approval that the Contiactor's
own staff has successfully executed all prerequisite Contractor's testing, along
with reporting the actual testing resuiis, prior to the start-of any testing executed
by State staff. The State will be presemed with a test plart. test scenarios, test
cases, test scripts, test data, and expected insults.

1.1.3. The testing will be conducted by the State in an enviroomeni independent from
the Contractor's development environment. The'Contractor must assist the State
with testing in accordaoce with ihcTesi Plao and the Woric Pla^ utiliziag test and
live Data to vaii^te reports, and conduct stress and performance ttsdog.

1.1.4. Testiog begins upon.completioo of the Software coofiguration Testing eods lipon
approval for migration to productioQ by the State via the Jira system used for New
HEIGHTS change aod release managcmeni

1.1.5. The Contractor must demonstrate that their testing methodology can be integrated
with the State stan^fd methodology.

1.2. UnitTesting

1.2.1. In Unit Testiog, the Cootractor shall test the appticadoa compoocois on ao
iodividua) basis to verify that the inputs, outputs, and processing logic of each
applicatioo componeot fuociioDS without errors. Unit .testing is performed in
either the dcvelopmemepvironmeDt or a testiog envirpnmenL *

1.2.2. The goal is to find errors in the smallest unit ofSoHware before logically linking
it into larger .unitSi If successful, subsequent testing should only reveal errors
related to the ioiegrarioo between applicatioo modules.

1.2.3. Thc.Coniracibr devdoper, who is responsible for a specific unit of work, will be.
responsible for conducting the Unit Testing of their modules.

Activity
Description

Develop (he scripts needed to Urut Test individual
application mo'dules, iDicrfacc($) and cohvefsioi}
components.

CoDtractor'a

Team

Responsibilities
..• •• : N . 1 •!

For'epplica'iion modules, conversion and inierfeces ihc
>Contjmctor-s .team will identify applicable lest scripts
and installation instructions, adapt ihcm to thc-Project

Date: •
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specifics, test the process, and .compare with the
documented expected results.

Work Product

Description

Umt-Tesicd Modules that have been tested to verify that
the inputs, outputs, and .proccssiog logic of -each
application module functions without crmrs. Individiial
detailed test scripts and installation guides list all the
required actions and [>ata to conduct the test, the process
for test execution, and the expected results.

1.3. Conversion/Migration Volidfltion Testing

In Convereion Validation Testing, if applicable as. jointly agreed upon for New HEIGHTS
enhancemcoi projecls. tofget qpplicaiion functions arc validated

-AcHvity OescrlpHon Where applicable, the conversion validaiion test should
replicate the entire flow of the converted Data through the
Software Solutioa As the Software Solution is interfaced to
legacy or third-jwrty applicarioos/ioicrfaccs, tesiiog verifies
that the resulting flowof the converted Data through these
interface poiols performs correclly.

Contractor Team

Responsibilities
For conversions'and interfaces, the Cdntfactof's tctim will
execute the appHcablc validotioo tests and compart execution
results with the documented expected results for unit and
inlcgration tesl

State/Contractor

RcsponsibUitJes

Extract and clcaose. if necessary, tbc legacy Data to be.
convened inihc Data conversions.

'  . • s.

Manage interactions with third party systems, State and
vcndorstaff. ....

State

Responsibilities

State performs systems and regression test'

Work Prodtjct

Description'

VolidfliiOn-Tcstcd Conversion Programs. These programs,
ioclude conversion programs that have been tested to verify

Date: - .
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ihai ihcftsuliingcoDvcrtcd legacy Datt performs correctly io
ihc entire suite of the Appllc&tiod

1.4. IiutaUatlon Testing

Id Josiallaiion Testing the application components are installed in the System Test environment to
lest ibe installation routines and arc refiocd for the tvcoluaj produclion environment This activity
serves os a dry run of the iDSlallation steps io preparation for configuring the production System.

1.5. Performance tuning and Stress Testing

Where applicable as jointly agreed upon based on the oaturc of New HEIGHTS cnhartccmcni or
maintenance projects, the Contractor shall perform application stress testing and performance
tuning. The State will provide infrasiniciure, hardsvarc, and third-parry software installation,
systems administration, and database adntinistration tuning support throughout the Project

1.5.1. Scope '

.  ■ • 0. The scope of Performance Tcstiog shall be to measure the System Icvc)
metrics critical for the development of the applications and operation of the
applications in the production'eovironment

b. It will include the mcasurtmcntof response rates oftheapplicalioo for end*
user trai^sactions and resource uilliialion (of various scrvets add network)
under various load conditions. These response rates shall become the basis
for changes arrd retesiing until optimum System performance is achieved

c. PcrformarKe tesring and tuning shall occur in the final, production
environment and shall use a copy of the final production database.to provide
the bcsfresulis.

I.5.'2. TesfTypcs

Performance testing shall use two different'types-of testing to .determine the
stabilityof the BppUcatioa They are basclirie tests and load tests.

0; Baseline Tests: Baseline tests shall colicct pcrfqimancc data and load
analysis by running scripts where the output is broken down into business
transactions or functions. The tcsi'is like a single user executing a defined

'  business transac.tioa During baseline testing, each individual script is run
to establish a baseline for transaction response time, throughput and other
uscf'based metrics. ;• :>

Dale: • .
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT FTESTING SERVICES

.  ' b. toed TcsU: Load ic^tiog will deicnruoe if the tehavior or ihe System can
be sustained over s long penod of time whjlc running under expected
conditions. Load test helps to verify the ability of (he application
environment under different load conditions based on workload

distribution System rcsporuc time sod uiiliution Is mc&surcd aod
recorded.

1.5.x Tuning

Tuning will be the Contractor led and occur during both the dcvclopment.of the
application and'load testing. Tuning is the process whereby the application
performance is maxirruzcd This can be ihc result of making code morecrncieni

... during development as well as making tuning, parameter changes to the
enviroameni Infntstructurc end systems/database or third-party configuration
changes will be managed by.tbe State and Cootractor supporting those functions.

1.6. Systems and Regression Testing

1.6.1. As a result, of the user testing activities,' problems will be identified that require
corrtctioa The State will notify the Contractor of the nature of the testing fai I urcs
in writing using (he JIRA issue tracking process. The Contractor will be required
to perform'odditioiuil testing activities in response to State and/or uscr'problems

'  identified from (be lestiog results Including rc-tcst in unii/inlcgraboD
envirooments. Regression Testing means,selective rc-icsiiog to detect fauJis
introduced during the modification cfTort, both to verify that the modifications
have not caused unintended adverse elTccls, and'to verify that the modified and
related (possibly affected) System, components s.till meet their specified
requirements. Regression testiog of releases in aggregate will be maoagcd and
executed by State staff with contractor test region and defect correction sup^n

1.7. Security Review and Testing

1.7.2. Overall security management will be orchcsirated by the Slate across New
HEIGHTS stakeholders including user provisioning by State staff, policy, and
procedures. Infrastructure lodluding networking, hardware. Identity and Access
Management (lAM) database, and third-party,application software security will
be managed by NH OolT and/or a contracted verKlor In cooperatiob with the
Contractor.'

SERVICE COMPONENT DEFINES THE SET OF CAPABILIITIES

THAT:

Date:
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IdcntiTicsilon ood Authenflcotloo Supports ob.taining ioformatioa oboul those
parties Bttempdog <o log ooto a System or
fi pplicatioQ for security purposes end the
validaiionof usen.

V

Acceit Control Supports the martogcmcot of permissions for
logging onto a computer or oeturX)rlc

Encryption Supports ibc encoding of Data for security
purposes.

Intruilon Dcleclloo Supports the detection of illegal entreoce into a
computer Sysietn.

VerUicBtion Supports the cooftrmaiioo of Buiboriiy to cotcr
B computer Systcnv application or network.

DigitfilSignoturc CuaraDiccs the unaltered staie of a file.

User Manogcracol Supports the administration of computer,
opplication and network accounts within bd
organization using DoIT provided network and
1AM services.

Rolc/Prlvlltge MBnageraenI Supports the granting of abilities to users Of
groups of users of a computer, application or
network based on New HEIGHT^ role and
profile maoagemeni

Audit Troll Capture and Analysis Supports the ide'ntirication aod mooiioriDg of
activincs wiibio ab application or System
based on New HEIGHTS systern configurBtion
for auditing. «

Input Validation Ensures the application is protected from
buffer overflow, cross-site scripting, SQL
injectioi:^ and unaulborizcd access 'bf files
arid/or directories CO the server. ,

Date •
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1.7.3. The Cootrscior shall support analysis of reporring results for static code and
Bpp^ic^t^oo vuloerobility scanning reporting .provided by the Suie when
appropriate based on RfP requirements and midgaicfjodiogs as prioritized by ibe
DHHS NeW HEIGHTS Projeci Manager.

2. SUCCESSFUL REGRESSION COMPLETION

Upon successful complcGoo of Regression lest, the State will approve migration to production
using the New HEIGHTS lira system.

In addition ooy mainienaoce or cnha'nccrocm projccs that meet the criteria identified in'7CFR
277.18 as dcfirvct) by FNS must follow the process defined ibertio including ibc requirement for
Live Piloting which will be supported jointly by the state and contractor.

3. SUCCESSFUL SYSTEM ACCEPTANCE COMPLETION

Upon successful completion of systems test, the State will approve migration to regression using
the New HEIGHTS lira system. .

Remainder o/this page infentionqUyle/ blank
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EXHIBIT C-^WORKPLAPi

The Contractor shall utilirc New HEIGHTS project management and Application Lifccycic Maragcmcni
(ALM) tools (e.g. New HEIGHTS prioriiy (cmplai< status rcpori template, bundle trecldng, change
control document (CCD), New -HEIGHTS Jira workflow management to tracking and maoagc work,
approvals, milestones, issues, risks. Change Rcqu'esu, rtquircmcois, quality assurance and other
documents used in the management and tracking of the ProjecL The State of New Hampshire and the
Contrtctor's Project Managers will review these tools nnd templates and determine which ones will be
used for the Project eod shall jointly participate in cootioual improvemeoL

In conjunction with the Cohtnicior's Project Management methodology, which shall be used to manage
the Project's life cycle, the Contractor team and the State shall update the ongoing Work Plan as indicated
in Section B Scope of Wor^qat the start of the contract for the Change Orders prioritized by thc Statc
Project Manager. This plan shall idcotify the t«ks, Deliverables, major milestones, task dcpcodencics,
and a payment Schedule required to implenwnl the Project It shall also address intra-task dependencies,
resource allocations (both State and Contractor's team members), refine the Project's scope, end esublish
tha Project's Schedule.

1. ASSUMPTIONS

1.1. GeDerfll vt-

a. The State shall provide Icam members with decision-maldng authority to
support the Implementation efforts, at the level outlined in the Request for
•Proposal Documeoi State Staffing Matrix.

b. All Siaiciasks must be performed in accordoDcc with the revised Work Plan

c. All key decisions will be resolved within five (5) busiocss days. Issues oot
resolved within this iriiliel period will be escalated to the State Project
Manager for resolution,

d. Any activities, decisions or issues ukeo on by- the State that affect the
mutually agreed upon Work Plan timclioe, scope, resources, and costs shall
be subject to the idcniificd Change Control process.

1.2. Logistics

a. The Contractor's .Team may perform this Projsci at Stale faciljticsei nocosl
to the Contractor.

b. Thc Contraclor's Team may perform that work ai a facility other than that
furnished by the State, whco practical, at theirown cxpense.

Dale .
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The Conirector's Teejn shall honor all holidays observed by the Coniiactor
or ibc Stale, although with permission, may choose to work on holidays and
.weekends.

1.3. Project Mansgemenf

0. The Slate shall approve the Project Maoagemcoi Meibodolo^ used for the
*  Project

b. The Slate shall provide the Project Team with reasonable access to the State
personnel u needed to complete Project tasks.

c  A Project folder created within ibc Suie System shall be used for centralized
storage end retricvol ofProject documents, work products, and other maierial
ot>d ioformatioQ relevant to the success, of the Project and required by Project
Team members. This cehtrai rtpository is secured by dctcrmioing which
team members have access to the Project folder and granting cither view or
read/write.privileges. The Conwctor's Project Manager will establish and
maintain this folder. The State Project Matugershall approve access for the
State .team - Documentation can be stored, locally for the Contractor and Slate
teamona"shared"networkdrivetofacilitateeaseandspeedofeccess. Final
vcrsioos of all Documeoiation shall be loaded to tbe State System

d. The Coocraclor assumes that ao AJtemale Project Maiuger may be appointed
from time to time to handle reasonable and ordinary absences of tbe Project
Manager.

' 1.4. Project Enhancement Schedule

:Suiodafd project enhancement deployments arc planned on the last Friday of even months' or
earlier as needed to accommodate holidays or critical needs as approved by the State Project
Manager. * • '

J;S. Reporting

The Contractor shall conduct status mcciirigs, and provide reports that include, but are not limited
to, action items, test results, end Documentation.

Date: ..
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2. CONTRACTOR ROLES AND RESPONSIBILITIES

2.1. Contractor's Team Projcci Mfioager

The Coninictor Team Project. Monagcr sbnll have ovemll resportsibilify for ihc day-to-dny
manegemcrit of the Project and shall plan, track, and manage the activities of the Contractor's
Implemcotation Team The Contractor Team Project Manager will have the following
respOQSibilities:

a.

b.

c.

d.

t.

f.

h.

ID.

n.

Maintain communications with the Stale's Project Manager;

Work with tbe Slate in plarmidg and conducting kick-off meetings and other
required meetings as jointly agreed;

Crtatc and maintaio tbe Work Plan;

Assign the Comracior Team consultaois to tasks in the Implementation
Project according to the scheduled siafTiDg requirements;

Define roles and rcspoosibiliiies of all tbe Contractor Team members;.

Provide and weekly update progress reports'to the State Project Manager,

Notify the State Project Managerofrcquircmenis for State resources in order
to provide sulTicicnt lead time for resources to. be ma'dc available;

Review i^k progress for lime, quality, and accuracy in-order to achieve
progress;

Review requirements and scheduling changes and identify the impact on the
Project in order to identify whether the changes may require a change of
scope;

Implement scope and schedule changes as authorized by the State Project
Manager and with appropriate Change Conirol approvals as identified in the
ImplcmcnialidnPlan; v

Inform the State Projcci Manager and staff of any urgent issues if and when
they arise; .

Provide the State completed Projcci Deiivera.blcsaod obtain slgn-qfr from the
State's Project Manager,

Manage handofflo the Contractor operational staff;.
Manage Transition Services as needed. .

Date:
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2.2. Cootractor'sTeam Analysis

Thc-Contrecior Team shall conduci analysis of rcquiremenu, validate the Contractor Team's
uodcfsiapdiog of the State busiotss requiixmtnts by application, and perform business
requirements mapping: . ■ /

a. Constmct fiod coofirmapplicaiioo icstcasesccDanos;

b. Produce application configtiradon definitions and co.nfigurc the applicotions;

c. Conduct testing of the coofigurcd application ond/or enhancement;

d. Produce functiotui Specifications for extensiorts, conversions, and interfaces;

e. Assist the State in the testing of enhancements, coovcrsions, and ihtcrfaccs;

■ "f. Assist the State in execution of the Suic's Acceptance Test;

g. ' Conduct follow-up meetings to obtain .feedback, .results, and
concufrcDCc/approval from the State;

•  h. Assist with ibc correction of configuration problems identincd during
System, integration and Acceptance Testing; and

■i. Assist with the transition to production. , .

2.3. Contractor's Team Tasks

The Conirtc'tor team shall assume ihe'foUowing tasks:

a. Development and Review of functiooai and iccbnical Specificatioo to
determine that ihcy arc at en appropnaie level of detail and quality,-

b. Development and Documentation of conversion and interface programs'in
accordance with fuDciional and technical Specifications; .

c  Development and Documentation of enhaocemeots to tbe system;
d. Unit .and integration Testing. .

3. STATE ROLES AND RESPONSIBILITIES

-The foUoiwin^ State resources have been identified for-ibc Pro^CL Tbe ofnc demands on ihc
individual State (cam members will vary depending on the phase and specific tasks of the
Implemeniaiion. The demands on the Subjecl Matter Experts'- time will vary based on the need
dclcnnined by pic State LcadS'Ondjbe phase of the Implcnicntation.

Dale: '
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3.1. Slate;Project Manager

■The Slaic Proitxt Manager sbail worii sidc-by-Jidc wiih ihc Contractor's t>roject Manager. TtwroJcof ihcSuic Proyici Manager is to manage State resources (If any), facilitate completion oroH
laska assigned to State slofF. and communicetc Projxt status on a regular basis. The State Proi:9|
Manager represents Ihc Stale in all decisions on (mplcmcotalion Project maiters. provides .all
ncces»ry support" in the conduct ofihc Implemcniation Pro^ct, and provides nccessaryStatc
resources, as dcfirrcd by the Work Plan and as olhcrvnsc idcnufied iVoughoul the course of the.
Project. The State Project,Manager has the following responsibilities:

a. Coiiaboratc with the Contrecior (o prioritize staff allocation based on Statepriorities within the resourecs dcfio^ in Section 1.1 Pricing Worksheet;
b. Plan and conduci kick-off meeting and other required meetings as jointly

agreed with assisUtnce from the Contiacior's team;
c. Assist the ConlTBCtor's Project Manager In the development of a deiatlpd

Work Plan;

d. , Identify and secure the Sute Project Team members In accordance with the
Work Plan;

e. Define roles and rcsponsibilitlK of all State Project Team members assigned
to the Project;

f. Identify and secure access to additional Stale end-user staff as needed lo
support specific areas of knowledge if and when required to perform certain
Implemcntaiion tasks;

g. Communicate issues lo State management as necessary to secure resolutionof any matter that cannot be addressed at the Project tcvcl;-
h. Inform-lhe Contractor's Project Manager of any urgent issues if and when

ihcy arise;

I. Assist the Contractor's tcain siaffto obtain requested ^onnalion if and when
required to perform certain Project tasks;

j. Man8gchando(TtoSlatcopcraiiottalstaff;and
k. Manage'Siate staffduring Transition Services as needed

Dale:
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3.2. State Subject Matter Exper((s)(SMX>

The role of the State SME.ts (0 assist application teams with an undersianijing of the State's current
business preciices and processes, pro^nde agency, knowledge, - and participaic ip ibc
ImplcmenlQtion. Respoiuibiliiies of the SM£ include the following:

a. Be the key user and contact forlhcir Agency or.Dc'partment; -

b. Attend Project Team training and acquire in-dcpth funcdonal knowledge of
tbe ixIcN^nt Bpplicatiorvs; ' •

c. Assist in validadag aod documeoting user requirements, as needed;

d. Assist to tnappiog busioess ftquircnicois; .

.  t. Assist in constnrcHog lest scripts and Data;

f. Assist id System lotcgretion, and Acceptance Testing;

g. Assist in performing conversion and inlegradoo testingand Data Verificadort;

h.. Attend Project meeiiogs when requested; and
\  %

Assist iri training end users in the use of the Contractor's Software Solution
and the business processes the application supports. .

Approve requirements, design, Contractor tesdng, system testing, regression
test and approval to migrate to producdoo

3.3. State.Tcsting Administrator

The State's Testing Admirustraior will coordinate the State's testing efforts. ResponsibiljUes
include:

• 0. Coordinating the development of Sysicn\ iotcgration, performance, and
Acceptance Test plans; ^
CoordiiidiiogSystcn\ integradon,.performaDce/aDd Acceptance Tests;

Chairing test Review nxelings;

Coordinating the State's team and external third parties involvement in
testjog;

e. Ensuring (hat proposed prx'ess changes'are considered by process owners;,

-f. Establish priorities of Deficiencies requiring resolution; and

b.

c.

d.

Date:
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g. Trocking Ocricieocics ihrougb resolutioa

.Remainder o flhis page intentionally lejl blank
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part 3 -'INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT H - AGENCY RFP WITH aDDENDUMS

EXH/BiT //- AGENCY RFP ADDENDUMS .

1. AGENCY RFP WITH ADDENDUMS, BY REFERENCE

• Dcponment of Hcelih end Human Scrvicu Division of Economic and Housing Slability RJP-
2023-DEHS'01-NEWHE DolT#2020-09S New Heights MaiDtcnaocc and Enhancemcols dalcd
Sepiem^r 17,2021 is hereby iocorporaied and rcfereoce as fully sei forth hcrela

Remaindef o page intenliqnaltylc/ blank
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EXHIBrrJ-CERnFSCATESAND/ffTACHMEf^S

1. CERTIFICATES AND ATTACHMENTS

a  Attachmenll Departmcot of Health and Human Services Exiiibits

• Exhibit D, Certification Regarding Drug-Free .Workplace Requirements

•  Exhibit E> Ccniftcatioo Regarding ̂ bbying

•  Exhibit.F, Certification Regarding Dcbarmcni, Suspension and oihcf Responsibility
Matters

• • Exhibit G, Certification of Compliance with Requirements Pertaining to Federal Non-
Discrimination, Equal Treatment of Faith Based Organizations and Whisilcblowcr
Pfoicctioo

•  E)thibit H, Certification Regarding Environmental Tobacco Smoke

•  Exhibit 1, Health Insurance Portability and Accountability Act-Business Associate
lAgrcemcni

■  •' Ex^bitJ, Certification Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliance '

^  • Exhibit K, Information Security Requirements

b. Contractor's Certificate of Good Standing

c. Contractor's Certificate of Vole/Authority

d  Contractor's Certificate of Insurance

K,-

Remainder 0/this page inientionaUyie/ bfanh
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EXHiBrr I -VENDOR PROPOSAL :

1. VENDOR PROPOSAL. BY REFERENCE

Depsrtmcni of Health end Humon Services Division of Economic end Housing Stability RFP-
2023-DEHS-OLNEWHE DorT#2020-095 New Heights Meimcnancc and Enhancements dated
September 17, 2021 is hereby incorporated ond rtfereoccd as fully set forth herein.

Remainder o fttiis ̂ ge intentionoHyie/ blank
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New Hempshire Oeportmont of HoaUh and Human Services
Exhibit 0

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

IbG Vendor Idenlified in Section 1.3 of the Generel Provisions agrees to comply with Ihe provisions of
Sections 51 $1 -5160 of the Orug-Free Worlciplace Act of 1998 (Pub. L. 100^90, Title V. Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have (he Contractors representative, as identined in Sections
1.11 and 1.12 of (he Gerwral Provisions execute Ihe following Certification:

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF.EOUCATTON . CONTRACTORS

US DEPARTMENT OF AGRICULTURE . CONTRACTORS

This certificaliori is required by the regulations implementing Sectiorts 5151.5160 of the Drug^free
Wort^ptaceActof 1688(Pub. 1. 100.690. Title V. Subtitle P; 4t U.S.C. 701 ot seq.). The January 31.-
1989 regulations were amended and published as Part II of (he May 25.1990 Federal Register (pages
21681.21691), and require certification by grantees (end by inference. 6ub.9rantees end sub*
contractors), prior to award, that Ihdy will maintain e drug-free worliplaco. Section 3017.630(c) of the
regulation provides (hat a grantee (end by inference, sub-grantees and subcontractors) that is a State
may elect to make one certification to the Department in each (edera) fiscal year in lieu of certificates for
ea^ grant during the federal fiscal year covered by (he cartificaiion. The cartiricate sat out below is a
molofial representalion of fact upon which reliance is placed when (he egency awards (he grant. False •
certification or violation of the certification shall bo grounds for suspension,of payments, suspension or
terminaUon of grants; or government wide suspension ordebarmenL Contractors using this form should
send II to:

'  • Commissioner
NH Department of Health and Human Services ' '
129 Pleasant Street,
Concord. NHO3301-6505

1. The grantee certifies that H wid er will conllnua to provide a dreg-free wortptace by:
1.1. Publishing a statomant notifying employees that the unl^ul manufacture, disinbution.

disperising, possession or use of a controlled substance is prohibSed In (he grantee's
workplace and specifying the'actions that wlil be taken against employees for vtolalion of such
prohibition;

. 1.2. Establishing en ongoing drug-free awareness program to Inform employees oboul
1.2.1. The dangers of dreg abuse in the wor^lace;
1.2.2. The grantee's policy of maintaining a dreg-free workplace;
1:2.3. Any evailable dreg counseling, rehabllttction. and employee asslslonce programs; and

-  1.2.4. The penalties that may be imposed upon employees for dreg abuse violations
occurring In the workplace;

1.3. Making It e.requtrement that each emptoyee to be engaged in the performance of the grant be
. given a copy of the staterhant required by paragraph (a);

1.4. Notifying (ho employee in tho statomant rpquired by paragraph (a) that, as a condition of
empioymenl under the grant, the employee will . i
1.4.1. Abide by the terms Of (he statement; and
' 1:4.2. Notify the employer In writing of h'lS or her conviction for'a violation of a chminM drep

statute occunring in tho workplace no later than five calendar days after such
.  conviction:

1.5. Nciifying ilie agency In writlhg. wHhin ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of .such conviction.
^Employers of convict,^ employees must provide notice. Ir>ciuding position title, to every grant
officercn'whose grant activity the convicted employee was working, unless the Federal agency

EmSiti D-C«nnc«DonregBafing OreeFrM Vendo/lnlUstiV
WnlipUcs Requlwnent* ■ 10/17/2022
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has designated o central point for the receipt of such notices. Notice shaS include the
IdenlrTicalion number{8) of each affected gr^t;

1.6. Taking one of the followir^ actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, vrlth respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termlnaliori. consistent with the requirernenls of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate salisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Fedem}, Stale, or local heallh,
law enforcement, or other eppropriate agency:

1.7, MoWng o good (oRh effort to continue to molnloln o drug-froo workplace through
Implementalionofparagraphs 1.1. t.2,1.3.1.4.1.5.and 1.6.

2. The grantee may Insert in the space provided below the sitefs) for the performanoe of work done in
connection wilh the speciric grartl.

Place of Perfonnance (strop.! address, city, courity, stole, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.
.  9

Vendor Name: Deloitte consulting lip

10/17/>022 . I Sw/f
^  ' Name:*^S(^'9ftfl!^'orWan

Hanagtng Director

exWWl D - C«n»tBUon regtrtSng Drug Frw Vendor irJOsli
Wwkpliw'Rwjvlremeftfs . 10/17/2022
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'  CERTIFICATION REGARDING LOBBYING

The Vendor identifiod In Section 1.3 of the General Provblons agrees to comply with the provisions of •
Section 319 of Public Law 101-121, Govemmcnl wide Guidance for New Restrictions en Lobbying, end
31 y.S.C. 1352, end further agrees to have the Conlractor'e represeniallve. as Ider^tified in Sections 1.11
and. 1.12 of the Gencrol Provisions execute the following Certification: .

US OEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US OEPARTMENT OF EDUCATION • CONTRACTORS
US OEPARTMENT OF AGRICULTUR6-CONTRACTORS

Programs (indicate applicoWa program covered):
•Temporary Asslstartce to Needy Femllles under Title iV-A
•Child Support Enforcement Program under Title fV-D
•Social Services Block Gran! Program under Title )0(
•Medfcald Program under Title XIX
•Community Services BlocK Grant under Title VI
•Child Care Oevelopment Blodt Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, thai: '

1. No Federal oppropriatW funds have been paid or will be peid by or on behalf of the undersigned, to
eny person for influencing or attemptirig to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection wHh Iho awarding of.any Federal contract, continuation, renewal, amendment, or
modification of any Fedefal contract, grant, loan, or cooparallve agreement (and by spaciftc mention
6ut>-gr8niee or aub-contrector).

2. If any furds other than Federal appropriated funds have been paid or win be paid to any person for
Influencing or attempting to influence en officer or employee of any agency. e Momber of Congress,
an officer or employee of Congress, or ah employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or eut>
corttractor), the urdersigried shall complete and submit Standard Form LLL. (Olsctosure Form to
Report Lobbying. In accordance with Its Instructions, attached and identified as Standard Exhibit 6-1.)

3; * The underolgnod shall require that the language of this certification be included In the award
document for sub-awards at all tiers ([including subcontracts, sub-grants, and contracts under grants.-
loans, and cooperative agreemDme) and that ell sub-reclplenls shall certify and disclose acwrdingly.

This certlflcetion b a material represenlation.of fact upon which reliance was placed when this transaction
was made or entered Into! Submission of .this certification is a prerequisite for making or entering Into this
transaction Imposed by Section'1352, Title 31. U.S. Code, Any person who fails lo.file the required
certification shall be subject to a civil penally of.not less then $10,000 and not more than $100,000 for .
each such failure.

VondorName:oe1o1tte consulting LLP

biH<tiyw<kr

10/17/2022 1 Swtt (UwijhftU,

Managing Director

:S(^
ExttWl £ - CertHcaUon Re9«ftfln9 lobbying ' Vendor Inlirtls^

10/17/2022
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CERTIRCATION REGARDING DEBARMENT. SUSPENSION .

AND OTHER RESPONSIBIUTY f^ATTERS

The ContTBCtor identified in Section 1.3 of the Generel Provisions egrees to comply with the provisions of
Executive Office of the President, Execuiivo Order 12&49 and 45 CFR Port 76 regarding Oebarment.
Suspension,'end Other Responsibility Matters, and fuitt\er agrees to have the Contractor's
representative, esidenlined In Sections 1.11 and 1.12 of tha General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing end eubmldlng this proposal (contract), the prospoctivp primary participant is providing the.
certirication set out below.

2. The inability of a person to provide the certification required below vnll not necessahly result in denial
of participation in this coverdd transition. If necessary, the prospective partrdpant shall submit an

t  explanation of why it cannot provide the certification. The certification or explanation will be
.considered In connection with the NH Department of Health and Human Services' (OHMS)
determination whether to enter into this t/ansscb'on. However, failure of the prospective pdmary
parttcipenl to furnish a certification or an explanation shall disqualify such person from participation In
thiei/ensaclion. ' .

3.' The certification in this clause is a material represantallon of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospe^e
primary participant knowlngty rendered an erroneous .certification,,in addition to other remedies
available to the Federal Goyemment, DHHS may terminate Ih'is transaction for cause or default.

4. The prospective prlma^ participant shall provide Immediate writtert notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time (h.o prospective primary participant teams
thai Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terrra 'covered transaction.' 'debarred.* 'suspended.' 'ineligible.' 'lower lie/ covered
transaction,* 'participant,* 'person,' 'primary covered transaction.* 'principal,* 'proposal,' and
\oluntarliy exctuded.' as used in this clause,.have the meanings'set out in the Definitions end
Coverage sections of the rules Imptemenling Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prDspecti've primary participant agrees by submitting this proposal (oontrect) that, should'(he
proposed covered transaction be entered into, it shall not knowpgly enter into any lower tier ooverod
'transaction with a person who Is debarred, suspended, declared ineligible, or vplunlarlly excluded
from participation In this covered transaction, unless authorited by DHHS.

•- ! ■
7. The prospective prirftary participant further agrees by submitting this proposal thai it will tndude tho

clause,tided 'Certification Regarding Oebarment. Suspension', Inetiglbillty ar^d Voluntary Exclusion ̂
Lower Tier Covered Transactions.' provided by DHHS, without modincailon. In all tower tier covered
transactions and In ell soltcitations-fpr lower b.er covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant Ir^ e ''
lower tier covered transaction that ll Is riot debarred, suspended. Ineligible, or'invaluntarliy excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the rrielhod.and frequency .by which ll determines the eligibility of its principals. Each
' partlapant may, but is no) required to, check the Nonpipcuremerit List (of excluded parties).

9. Nothing contained in the forgoing shall be construed to require establishment.of a system of records^
-In order to render-in good faith the certification required by this dause. The Knowtedge andf^^'

&dtlbBF*Ceninc3tionRogtn)ln90ebimenl.Svop«mtort ' 'Controctorln]U«l9
And OU>if ftiiipooitoWy / 10/17/2022
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infonnatlon of a participant Is not raquirod to axcead (hat whl^ Is normalfy possossed by a prudent
parson In the ordinary.courae oi business doings.

10. Excapt-for transactions authorized under paragraph 0 of these Ir^stAfctions, If a partictpant in a
covered trensactbn knowtngly eniere Into a lower tier covered trensaction with a person who Is
suspended, debarred. Ineiiglbta, or voluntarily excluded from participation in this .trensaction. In
addition to other reme.d'res available to the Faderel goyemment, OHMS may terminate this Uansactioh

'  for cause or default,

PRIMARY COVERED transactions

11. The prospective primory poVtidpant corljfios to the best of Its knowledge and beDef.'thet it and its
principals:
11.1.. are not presently debarred, suspended, proposed fordebarment, declared Ineligibla. or
' voluntarily excluded from covered trensactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal icontrect) been convlctad of or had
a civd judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attemptirig to otrtaln, or performing a publ'c (Fedarel, State or local)
transaction or a contract under a public transaction; vioiatJon of Federal or .State antitrust
statutes or commission of embezzlement, theft, forgery, bn'befy. fatsiltcalion or destruction of
records, meking falsa statements, or receiving stolen property: ^

11.3. era not presently Indicted for otherwise crtmlnally or dvllly charged by a govemmanlaJ antlfy
(Federal, State or tocal) with cornmlsslon of any of the offenses enumereted In paregreph (l)(b)
of this certification; end

11.4. have not within a three-year period preceding this application/proposal had one or more pubOc
transactions (Federa). State or tocal) tenninaled for causa or defaulL.

12. >VVhere tha prospective primary participant is unable to certify to any of the statements In this •
certificatjon. such prospective participant ahal) attach an axplanetion to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing end submitting thls'lowar tier proposal (oonlract). the prospective lower tier participant, as
defined in 45 CFR Pert 76. certifies to the bast of Its knowledge end belief that II and Its principals:
13.1. are not presenlly debarred, suspended, proposed fordebarmenL declared ineligible.,or

volunta/ily excluded from participation In this trens«:tlon by any federal department or agency.
13.2.' where the prospaclrye lower tier participant is unable to certify to any of the above, such

prospective partidpant shBll attach an explanation to this proposal (contract).

14. The prospective lower tier participant farther agrees by submitting this preposal (contract) that It wfll
.  Include this clause entitled 'CertricaliDn Regarding Oebarment, Suspension. Inelieibility, end

Voluntary Exdusion - Lower Tier Covered Transactions.* without modificallon in all l.ower tier covered
trensecbons end In ell solicitations for lower tier covared'trensactions.

ConlfectorNama.'.oe'lo.ittc consuUing llp

10/17/2022 ( Sutf
'bale ' kman

Tllle:
Managing Director

C^h F - CqrttncsOcin RaganUng bobermoRL Suspension Conlredor'lAtllsli
(

A

15)
nd Other RAiponiRiiCty Matters 10/17/2022
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CERTIFICATtON OF COMPLIANCEWITH REQUIREMENTS PERTAINING TO
FEDERAL NONOISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHI3TLEBL0WER PROTECTIONS

The Contractor Idenbfied in Section 1.3 of the General Provisions agrees by signsture of the Contractor's
representative as identified In Sections l.tl and 1.12 of Ihe Genorai Provisions, to execute thefollov/ing
cerUTtcation:

Contractor will comply, and will require eny subgrantees or subcontractors to comply, with any applicable
federal nondtscrfrrtlnatlon requirements, wtiich may delude:

• the Omnibus Cdme Control and Safe Streets Act of 19M (42 U.S.C. Section 37aGd)'whlch prohibits
recipients of federal funding under this statute from discriminatlAg. either lr> employment practices or irt
the delivery of services or beneflts. on the basis of race. »)or. religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employm'ant Opportunity Ptan;
- the Juvenile Justice Delinquency Prevention Acl of 2002 (42 U.S.C. Section S672(b)) which adopts by
reference, the clvl] rights obltgaUons of the Safe Streets Act. Recipients of federal Ending under this
statute are .prohibited from dtscriminating, either In employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, rialional origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

• the CKrli'Rights Act of 1984 (42.U.S.C. Se^on 2000d. which prohibits recipients of federal financial
Bsslstarice from discrimineting on the basis of race, color, or national origin In any program or activity);

.-the Rehabilitation Act of 1973 (29'U.S.C. Section 794), which prohibits recipients, of Federal finahcial
assistance from discriminating on the basis of disability. In regard to employmem and iho deltvery of
services or banefils. |n any program or activity;

• the Americans vdth Oisabllities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment, State and local
government seryices. public accommodalions. commercial fadiilles. and transportation;
- the Educetion Amendments of 1972 (20 U.S.C. Sections 168'1.1683,1585-86),.whfch prohibits
discrimination on the basis of aox In federally assisted education programs:

- the Age Dischmlnallon Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on ttte
basts of age in programs or acbyhies reviving Fedora! financial assistance, it does not include
employment discrimination;

• 26 C;F.R. pL 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 26 C.F.R. pt. 42.
(U.S. Department of Justice Regulations - Nondlscrimlnallon; Equal Employment Opportunity; Ppllclas
and Procedures): Executive Order No. .13279 (equol protoction of the taws for f8ith-t>ased and community
organizations); Executive Order No. 13559. which provide fvndamental principles and policy-making
chteria for partnerships with faith-based and neighborhood organizations;

• 26 C.F.R. pL 36 (U.S. Oepartmont of Justice Regulations -.Equal Treatment for Faith-Based
-Organizations): and WhlsUebtowor protections 41 U.S.C. §4712 and the National Defense Authorization

• Act(NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2.2013) the Pilot Programfor
Enhancemont.of Contract'Employea Whisticblower Protections, which protects employees egainst
repriui for certain whistle blowing actiyliies in connection wilh'fodera! grants and contracts.

The cerlificate set out below Is e material representation of fact upon which reliance is placed when the
. agency awards the granL False certiricalion or violalion of the certification shall be grounds for

suspension of payments, suepensior) or termlnatjon of grants, or govomment wide suspension or
debarmenL .

•V ■ EjtfObn c
Contrsctw Inhiib

CMWnOon 0 Ctnplwn » rMnf MaMioutvW'v TnmM tf f OrQweuVm
i

S(»)

'Hrniebmm
tmn* 10/17/2022
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In the event a Redersl or Steta court or Federal or State administrative agency makes a finding of
dischmlnation after a due process hearing on the grounds of race, color, religion, naliorvat origin, or sex
against a recipient of funds. Ihe redplent will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health end Human Servicespfftco of the bmbudsrnan.

•J- .

The Contractor Wontified In Section 1.3 of the General Provisions agrees by signature of the Contractors
roprosenlativo as Identified In Sections 1.11 and 1.12 of tho General Provisions, to exocute the following
certincelton: r

1. By Signing and submitting this proposal (contract) the Contractor agrees^ oompty with the provisions
indicated above.

ConlractorName: oeloltte consulting llp

10/17/2022 I Swtf
Dale "" " ■ f^f^:*^?5iet'*Vorluaen

Managing oirector

EXhMG 1
Conlredor IftWab

X twOtadw^C««C«no»eOi#iqkir<nwOpef»>irv«»r*dwWHendkrt(TWerveejifTi*twidFd»i*s»e<Ore»#tudene

10/17/2022.
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CERTIFICATION REQAROING ENVIRONtytENTAL TOBACCO Sfy^OKE

Public Lew 10W27. Part C • Envlwimental Tobacco Smoxe. also koown as Ihe Pro-Children Act of'1994
'(Act), requires thai smoHing not be permined in any portion of any indoor facility owned or leased or '
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the ege of i B, if the service's are funded by Federal programs ellher
directly or through State or local governments, by Federal grant, contract, loan, or loar^ guarantee. The
taw does not dppty to chlldren'e servicos provided in private residences, facililies funded solely by
Medicare or Medrceid funds, end portions of feoliiios used forinpstient dA;g or alcohol treetmonl. Failure
to oompty wiin the provisions of the law may result in the Irnposition of a civil monetary penalty of up.to
$1000 per day and/or the imposition of an ̂ mlnlstretive compliance order on the resportslble entity.

The Contractor Idenlifiod In Scdion 1.3 of the General Provisions agrees, by signature of the Contfactor'B
representaliveas idenlified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this.conlract, the Contractor agrees to make reasonable efforts to comply
with ell applicaWe provisions of Publlc Lew 103-227. Part C. known as the Pro-Children Act of 1994.

Contractor Name: OeloUtc consulting LLP

10/17/2022 I Swtf O^l-thuuv
Daio ^ *'■ Name;*^'</itVSiforkfl)an

Managing Director

Etfilbli H - 'CeruniaUon Rogardi/ig ' Conirsctot IntUb
Envtfonmoft^l Tobacco Smoiw 10/17/2022
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HPMTM INSURAMCE PORTABILITY AND ACCOUNTABILITY ACT
HUSINESS ASSnniATF AGftEEMENT

The Contractor identified in Section 1.3'6f the General Provisions of the Agreement agrees to
comply the Health Insurance Portability and Accouhtablilty Act. Public Low 104-191 .and
vytth theStajfidards (or Privacy and Securiiy of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate* shall mean the Cohtractor and subcontractors and agents of the Contractor that
receive, use or have ecoess to protected health information under this Agreement and "Covered
Entit/ shall mean the State of New Hampshire. Department of Health and Human Servtces.

(1) Dflfinlfonfi.

a. 'Breach'shall have the same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of F.edera) Regulations.

b. 'Business Associate'has the meaning given such term In section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entit/ has the meaning given such term in section 160.103 of Title 45.:
Code of Federal Regulations.

d. 'Desicnated Record Set' shall have the same meaning as the term "designated recordser
In 45 CFR Section 164.501.

e. T)ata Aooreqation' shall have the same meaning as the term 'data aggregation' In 45CFR
Section 164.501.

f. Health Cere Qpefaiions' shall have .the same meaning as the term 'health careoperations'
In45CFR Seclionl64.5pi.

9'. 'HITECH Acf means the'Health Information Technplogy.for Economic and Clinical Health
Act. TitleXJII, Subtitie D, Part 1 & 2 of the American Recovery arid Reinvestment Act of
2009. " . . ■

h. -HIPM' rneans the Health Insurance Portability and Accountability Act of1996, Public Law
104-191 and the Standards for Privacy.and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

'  Individual' shall have the same meaning as the term 'individual' in 45 CFR Section 160.103
and shall Indude a person vvho qualifies as e personal-rcpresentativo In accordance with 45
CFR Section 164.501(g).

j. Tfivacv Rule' shall rhean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the UnlledSlates
Department of Heellh and Human Services.

k. Vrotecled Health Iriformation' shall have the same meaning as the term 'protectedhealth
Iriformalion' In 45 CFR Section 160.103. limited to the information created or recelvedJa
Business Associate from or.on behalf of Covered Entity. j

3/20,4 EiMbltl CiWtriietflrlftltfrimV
Hedii>if»jwfaftcoPoft«blutyAci
eojlnMiAiwdPtoAoroemonl 10/17/2022
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I. T^eoulred bv LeV shall have the same meaning as the term 'required by lay/ In 45CFR
Section 164.103. ^ ^

m. 'Secretary'shall mean the Secrelary of the Department of Health and Humen Servlcesof
his/her designee.

n. 'Sacuritv Rule* shall mean the Security Standards for the Prelection of Electronic Protected '
Health Information at 4SCFR Part 164. Subpart C. and.amendments thereto.

0. 'Unsecured Protected hfe^lth Information* means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indedpherable to unauthorized Individuals and is developed or endorsed by .
a standards developing organization that is accredited by the American Nationel Standards
Institute.

p. Other Definitiohs • All terms not otherwise defined herein shall have the meaning
established undw 45 C.F.R. Parts 160,162 and 164. as amended from time to time, end the
HITECH

Act!'

(2) Business Associate Use and Olsclosuffl oi Protected Health Information.

a. Business Associate shall not use. disdose, maintain or transmit Protected Health
Informabon (PHI) except as reasonably necessary to provide the services outlined under
E)4iibil Aof the ̂ reemenl Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disdose. meiniain or transmit
PHI In any manner that would consdtute a violation of the Privacy and SecurltyRule.

I

b. Business Assodate may use or disdose PHI;
I. For the proper management and administration of the Business Assodate;

'  11. As required by law, pursuant to the terms sel forth in paragraph d. below, or
III. For data aggregation purposes for the health care operations of Covered

Entity.

t. To the extent Business Associate Is permitted under the Agreement to disdose PHI te a
third parly, Business Assodate must obtain, prior to making any such dlsdosure, (i)
reasonable assurances from the third par^ that such'PHI wtli be held confidehtially arid
used Of further disdosed only as required by (aw or for the purpose for which it was ,
disdosed to the third party; and (ii) on agreement frorn such .third party to notify Business
Assodate. in accordance with the HIPAA Privacy. Security, and Bread) Notification
Rules of any breaches of the confidentiality of the PHI. to -the extent it has obtained
knowiedge of such breach.

d. !R)e Business Associate shall not. unless such disdosure is reasonably necessary to
provide services under E)diibll A of the Agreement disdose any PHI In response to a
reque.st for disdosure on the basis that it Is required by law, wiftout first notif^ng
Covered Entity so thai Covered Entity has an bppor.tunity to object to the disdosure end
to seek eppropriele relief. If Covered Entity objects..to such disdosure, IheBusIn^

3/2014 EtMblM Conbfictorlnlfidt
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Assodate shall refrain from disdoslng (he PHI until Covered Eritity.ha.s eidiausted all
remedies.

•»

0. If the Covered Entity notifies (he Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or dlsdosures or security •
safeguards of PHI ̂)ursuant to the Prlv^y and Security Rule, the Business Assodate
shall be bound by such additional restrictions and shall not disdose PHI in violation of
sudi additional restrictions and shall abide by any additional security safeguards.

(3) ObllaatlQns ̂ nd Activttiflfi of Buslnpfia Aasoclate.

a. The Business Associate, shall notify the Covered Entity's Privacy Officer immediately
after the Business Assodate becomes aware of any use or disdosiire of protected
health information not provided for by the Agreemerit Indudlng breaches of unsecured
protected health information and/or any security Inddent that may have an Impact on the
protected health information of the Covered Entity.

b.- The Business Assodate shall immediately perform a risk assessment when Itbecomes
aware of ar*y of (he above situations. The risk assessment shall indude, butnolbe
limltedto:

0 The nature and extent of the protected health information involved, induding the
types of Identifiers and the likelihood of re-identificdtjon;

0 The unauthorized person used the protected health Information or to whom the
disdbsure was made;

o Whether the protected health Information was actually acquired pr view^d
0 The extent to which the risk to the protected health Information hasbeen

mitigated.'

The Business Assodate shall complete-therisk^.assessmenl within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Assodate shall comply with all sections of the Privacy. Security, end
- Breach Notification Rule.

d. Business Associate shall make availabia all of Its Internal polides and procedures, books
and recads relating to the use and disclosure ot PHI received from, or created or
received by the Business Assodate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HlPAA and the Privacy and
Security Rule.

0, Business Assodate shall require all ofits business associaies that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and Cqnditioris on the use and disclosure of PHI contained herein. Indudirig
the duly to.retum dr.deslroy the PHI as pr.ovl.ded.under Section 3 (l). The CoveredEntity
shall be considered a direct third parlybenefidary of the Conlractor'sbusiness assppate
agreements with Contractors intended business associates, who will be recelvih^^l

3/2014 ExNttll c
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•  0.

pursuant to this Agreement, with rights of enforcement and indemnification from such •
business associates who shali.be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

•Within fi ve (5) business days of receipt of a written request from. Covered Entity.
Business Associato shall melte available during normal business hours at its offices air
records, books, agreements, policies and procedures relabng to the use and disclosure
of PHI to the Covered Entily, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement -

Within ten (10) business days of receivng a written request from Covered Entity.
Business Assodale shall provide access to PHI in a Oesignaied Recad Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a whiten request from Covered Entity for an
■  amendment of PHI of a record about an Indi^dual contained In a Designated Record

Set, the Business As.sodate shall make such PHI available to Covered Entity for
amendment arid incorporate any such amendment to enable Covered Entity to fulfill Its
pbligaiions under .45 CFR Section 164.526. , .

i: Business Assodale shall document-such disdosures of PHI and information related to
such disdosures as would bo required for Covered Entity to respond to a request byan
individual for an accounting of'disdosures of PHI in accordance wth 45 CFR Section .
164.528.

I  Within ten (10) business days.of receiving a written request from Covered Entity for a
request for an accounting of disdosures of PHI, Business Assodale shall m^eavailable.
to Covered .Entity such Information as Covered Entity may require to fulfil) its obligations
to provide an accounting pf disdosures sMlh'respect to PHI in accordance with 45 CFR
Section 164.526.

.  * /.'••I
.k. tn the event any individual requests access to, amendment of, or accounting of PHI

directly from the Business Assodate, the Business Assodale shall within two (2) .
business days"forward such request to Covercd.Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
Individual's request to Cbvere.d Entity would cause Covered Entity or the Business
,^sedate to violate HlPAA and .the Privacy and Security Rule, the Business Assodate
bhall instead respond to the indivlduars request as required by such law and notify
Coverpd Entity of such response as soori as practicable.

I. 'within ten (10) business days of termination of the Agreement, for any reason, the
Bu'siness Assodale shall return or destroy, as spedfied by Covered Entity, all PHI
received from, or created or received by the Business Assodate in connection with the
Agreement end shail not retain eny copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition pf the PHI has been otherwise agreed toln
the Agreement Business Assodate shall continue to extend the protections of the

: ' Agreement to such PHI and limit further uses end disdo^res of such PHI to tho^„purposes that make the return er destruction infeasible, for so long as Business j
3/2014 ErfvWtl ConhimtartnlfltO I
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Associate maintains such PHI. Jf Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or aD PHI. the.Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

^4] Obnaationfi of r.n^reri Entiiv r

a. Covered Entity shall notify Business Associate .of eny changes or (imitdtion(s) in Its
Notice of PnvDcy Precbces provided io Indmduals In accordonce with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disdosure of PHI.

b. Covered Entity shall promptly notify Businew Associate of any changes in, or fevocaflon
of permission provided to Covered Entity by individuals whose PHI may be used or
disdbsed by Business Assodate under this Agreement, pursuant to 45 CFR Section
164.506of45CFRSecti6nl64.508.

c. Covered entity shall promptly notify Business Assodate of any restrictions on" the use or
disdosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business'Associate's use or disclosure of
PHI. , ^ '

j

(6) Termination for Cause . .

In addition to Paragraph -i 0 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immedielely terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Assodate

. Agreement set forth herein asExhibiil. The Covered Entity may either immediately
terrnlnate the Agreement or provide an opportunity for Business Assodate to cure the
alleged broach within a timefrarhe specified by Covered Enlily. If Covered Entity
determines that neither termination nor cure Is feasible. Covered Entity shall report the
violation to the Seaelary.- ""

(6)' MIseellanBciis

a. Definitions and Reaulatorv References. All terms used, but not o^erwise defined herein,
shall have the seme meaning as those terms In the Privacy arid Security Rule, amended
from time to time. Areference in the Agreement, as amended to Indude this Exhibit I. to
a Section in the Privacy and Security Rule means'the Section as In effect or as
amended. ' ,

b. Amendment Covered Entity arid Business Asso.dale agree to take such action as is
necessary to amend the Agreement from time to time as is necessary for Covered
Entily to comply with the changes in the requirements of HiPAA the Privacy and
Security Rule; and applicable federal and state law.

c. Data'OwnershtD. The Business 'Assodate acknowiedges that il has no ovmership.rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Inleroretation. The parties agree that any ambiguily.in the Agreement shall be re
to permit Covered Entity to comply with HIPAA the Pricey and SecurityRule.

yed

SO)
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Segregation. If any term or condibon of this E)tilbit I or the application thereof to any
•per5on(s) or drcumslance Is held Invalid, such invalidity shall nol affect other terms or
conditions which can be given effect without the Invalid term or condition: to this end the
terms and conditions of this Exhibit I are dedared severable.

Survival Provisions In this I rogarding the use end disdosure of PHI, return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and Indemnification provisions of section (3) e end Paragraph 13 of
standard terms and conditions (P-37). shall survive the termination of the Agreement

IN WITNESS WHEREOF, the parties hereto have duly executed this E)dtibH I.

OoponmentofHaollhandHumon Sorvlces . oetoltte Consulting lip
-  Contraclor

1 puAJi jsc^
^KStUre'CTTiaithorized Representative sI^^^i&^ST^^thorized Representative
Denis Goulet

scotc workman

Name of Authodzed Representebve Name of Authorized f^epresentative

Cooaissioner and CIO KanaginQ Director

TiOe of Authorized Representative Tifle of Authorized Representative

.10/19/2022 10/17/2022

Dale
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CERTlFrCATlOW ftgCARDINO THE PEDERAl FUNDINQ ACCOUNTABILITY AND TRANSPARENCY■ rri ■-ni.TM.ri n.i,-. . ^ ;; ;

The Federal Funding AooounteWlity endTrenspamncy Ad (FFATA) requires prime ewardees of IndMdiiel
Federel grente equel to or greater than $25,000 end awarded on or after October 1.2010, to report on
data related to executive compensation and aseodatod fl ret-tler sub-grants of $25,000 or more. If the
Inltta) ewsrd Is below $25,000 but sutMequent grant modifications result In a total awenl equal to or ovier
$25 OOO.'tho award la su^ed to the FFATA reporting requirements, as of the date of the award.
In aocordsnce with 2 CFR Pert 170 (Reporting Subaward end Exaoitfve Componsetion Informatian), the

Department of Health end Hum.an.Servloos <OHHS) rnust report mo foilowdflg InformatJon for eny
oubeward or contract ow&rd eub)oct to the FFATA repordng fOQulremohto;
1. Nemeofentity
2. Amountofeward .
3. Funding agency
4. NAICS code for oontrects/CFDA program number for grants
6. Program source
6. Award title descriptive ofthe purpose of the funding action
.7. Location of the entity
8. Principle piece of performance
9. Unique Identifier of the entity (UEI0)
10. Iota) mmpensation and names of the top fivs executfvas If.

10.1. More than of ennusi gross revenues ere from the Federal government, end those
rovenuea ere greater than $25M annually ertd

10.2. Compensation infmatioh Is not already availeble through reporting to the SEC.

Prime grant redptents must submit FFATA required date by the end of the month, plus 30 dsye. In which
the award or award amendmont Is mada
The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Foderal Funding Accountabliity and Transparency Act, Public Law 109-262 and Public Law 110-252.
and 2 CFR Pert 170 (Reporting Subaward end Exacutfve Compensation Information), and furtheragraas
to have the ContrBctoys representative, as IdsnWod In SecBons 1.11 and 1.12 of the Genera] Provisions
execute the following CertEcation;
The below named Contractor agrees to provide needed Infonnetion as outlined ebove to the NH
Department of Health and Human Services end to comply w^ ell appllable provisions of the Federal
Financial Aooourrtability end Trens^rency Ad

V

ContrectOfName: Oeloitte consulting clp-

10/17/2022

Date

•QMvvioMrtkr-

SCdft
Nam^^t^riuaan
TWe: Managing Director

cuc»»iVit«rts

EjtNbO J.-CeruncBtiOA Regftrdbig the Fodomi Furling
AooountablBy And Tramportftcy Act (FFATA) CompSanoo

CoMroetor tnStab

OoiD

.SIX
10/17/2022
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.  FORMA

As ihe Contractor (denttfied (n Section 1.3 of the CenemI Provisions. I certify that the responses to the
below listed questions ere tree and eccurste.

,  CKV2l9C2K3k3
1. The UEI(8AM.oov) number for your entity la:

2. fo your business or organization's preceding completed fi'scel year, did your business or oroanlzation
receive (1) 80. percent or more of your-ahnual gross revenue in U.S. federal centrects, eubcontrectfi.
loano. grenta, aub-grenta. end/or coopereUye agreemonto; end (2) S2S.000.000 or rhore in ennuel

grosa revenues from t>.S. federat.oontrBcts, subcontracte. loans, grants, subgrante, and/or
oooperatlvo egreemerita? 1

,..N0 ^ YES
If the answer to #2 above (s NO. atop here

If the answer to d3 above ie VES. please answer the following:

3. Does the public have access to information about the compensation of the executives In your

business or orgentzation through periodic reports filed under section 13(e) or 15(d) of the Securltlas

Exchange Act of 1934 (15 U.S.C'.78m(a), 700(d)) or section 6104 of the Ihiemal Revenue Code of
19007

X NO YES

If the ertswer to ffS.ebove le YES, atop here :

If the answer to d3 above Is NO, please answer the following:

The names end compensation of-the fiva most highty oompensatad officers In,your business or
organization ere as follows:

Name:

Name:

■Name:

Name:
I

Name:.

upon request
Amount.;.

Amount,^

Amount.

Amount:

Amount.

cu'oooatoris

J - C«nBCflOon;RogBrU1no tho FodoroJ Funding
AceoumabDJy A«J Trwu^rency Ad (FFATA) CotnfflarKP

'Pig* 2 g! 2

Contmdor InlUtb?

Osts
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DHH$ Information Security Requirements

A, Definitions

The following terms may be reflected and have the described meaning in this document

1. "Breach* means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for another than authorized
purpose have access' or pctenbel access to personally idendfieble iriformeticn.
whether physica[ or electronic. With regard to Protected Health Information. 'Breach'
shall have the same meaning as Ihe-term 'Breach' !n section 164.402 of Title 45.'
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
incident" in section two (2) of NISI Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce.

3. "Confidential Data" moans all inlormatlon owned, managed, created, received, from
or on behalf of. the Department of Health and Human Services (DHHS) that Is
protected by Information security, privacy or confidentiality rules and stale and federal
laws In End Users' possession or control In connection with the performance of
Services. This information indudes but is not limited to Derivative Data. Protected
Health Information (PHI). Personally Identifiable Information (Pll). Federal Tex
Information, Social Security Administration,, and CJIS (Criminal Justice Information
Services) data. For the avcxdance of doubt. Personal Information, as defined in NH
RSA 359-C:l 9. does not Include business contact Information, which Indudes narrie,

•  work poste) address, work tel^hone number, title, office name and work ernail
address used sdely for the purpose of enabling business communications pursuant
to the Contract

4. Derivative Data' means data or information based on or created frorn Confidential
Data.

5. 'End Osei' means any person or entity-(i.e.. Contrador, Cohtractoi^s persorind.-
buslness associate, subcontractor, and other Contraclpr-authorlzed downstream
user) that Is engaged or employed by Contractor to perform Services on behalf .of
Contractor pursuar^t to this Contract

6. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
.. .the regulations promulgated thereunder.

7. "Incident" means an act that potentially violates an explicll or implied security policy,
which Indude's attempts (either failed or successful) to gain unauthorized access lo a
system" or lls data, unwanted d^sruptio^ or denial of service, the unauthorized use of.
a system for the processing or storage of data; and changes lo syslerp hardware,
firmware, or s.oftware characteristics without the.owner's knowledge, Instruction, or
conseril'indderits Indude the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical .or electronic

IC7I777552
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5^

mail, all of which may have the poiential to pul the data at risk of unauOiorized
access, use. disdosure. modification or destruction.

6. 'Open Wireless Network'means any network Of segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and appfoved.
by means,of the State, to transmit) will be considered an open network and not

'  adequately "secure for the transmission of unencrypted PI. PFI. PHI or
Confidential Data.

9  'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable
Health InformaBon at 45 C.F.R. Parts 180 and 164. prrwulgated under HIPAA by
the United States Department of Health and Human Services.

10. -Protected Health Information' (or 'PHr) has the same meaning as provided in the
definition of "Pmlected Health Information' in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health information at 45 C.F.R. Partl64. Subpa/l.C, and amendments
thereto.

12. 'SuspecT or 'Suapected" mpans drcumstance(s) or set.of facts under which there
may bo a reasonable likelihood a security Incident or breach may have occurred.

13. 'Unsecured Rrolected Health Inlormation' means Protected Health Information that
Is.not secured by a technology standard that renders Protected Health InformatiOT
unusable, unreadable, or Indedpherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that Is accredited by.
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A Business Use and Disdosure of Confidential Data.

1. The Contractor must not use. disdose. maintain or transmit Confidential Data excepi
as reasonably necessary as outlined under this CootracL Further. Contractor, Induding
but not limllBd to ell its directors, officers, ernployees and agents, must not use.
disdose. maintain or transmit PHI in any manner'that would constitute a violation of the
Privacy and Security Rule as applicable to the Contractor in Its performance of the
Services.

2. The .Contractor must no! disdose any Confidential Data iri response to a request for
disdosure on the basis that It is required by taw. in response to a subpoena, etc., without

'  . first notifying DHHS, If legally permissible, so that DHHS has an opportunity to consent or
object to the disdosure.

3. The Contractor agrees that Confidential Data or Derivative Data therefrom disdosed to
.an Efid User must only be used pursuant to the lennsof thlsContracl

4. The Contiraciof agrees ConfidentiaVData oblaned under Ws.Contract may not be used
for any bther purposes'that are not Indicated In this Contract

■VSLwiupOntelOW/iB " ComOfumtit
'  ̂ OHKSInteiTMflon
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5. The Contractor .agrees to grant access to relevant information viilh respect to the
Contractor's handling of Conridential Data as wet) as make available appropriate
personnel (odiscoss'such informab'on (6 the authorized representatives of DHHS for
the purpose of Inspecting to c^firm compliance \^th the terms of this Contract

II. METHODS OF SECURE-mANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting Confidential Data Ijotwoen
Contractor<controlled appllcaUons. the Contractor will firs! verify the Contractor's
flppllcdbon encryption capabilities to enable sOcure transmission via thelntemet

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable slorage devices, such as a thumb drive, as a method of transmitting Confidential
Data. Encrypted thumb drives maybe used Wlh witten exception from DHHS Information
Security.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitted via a Web site.

5. File Hosting Services, elso.known as File Sharing Sites. End User may not use file
hosting" services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mall Service. End UsefmayonIytransmitConfidentialOatavlac6rt//iodground
mail within the continental U.S. and when sent to a named Individua).

7. ■ Laptops end PDA. If End User is employing portable devices to transmit Confidential
Data, said devices must be encrypted and password-protected.

0. Open Wireless NetworVs. End User may not transmit Confidential Data via an open
wireless networtt unless End User employs a virtual private network (VPN), connection
when remotejy transmitting via an open wireless network.'For the "avoidance of doubt,
Contractor's .internal network shall not be considered an open wireless network.

0. Remote User Communication. If End.User is employing remote communication to
access or transrriit Confidential Data, a virtual private network (VPN) must be installed
on. the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also knownes Secure File Transfer Protocol. If
End User is employing' a non-DHHS SFTP to transmit Confidential .Data, End User
will structure the Folder and access privileges to prevent inappropriate disclosure of
Infonmation. Any non.-DHHS SFTP folders and sub-foldere used by End User for
'transmitting Confidential Data and their Confidential Data will be deleted without
undue delay..

11: Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
Confidenti'al Data must be encrypted to preyent inapproprlate disdosure ofinformetion.
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.  DHHSlnfor'mation Security Requirements

111. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor vvlll only retain the ContidentjaiOata for. the duration ofthlsContracl After such
'  time, the Contractor v»in have 30 days to destroy the Confidenb'al Data in ̂ atever form it may

,, e)dst, unless, otherMise required by law or permined under this Contract If it Is infeasible to
^  retum or destroy the Ccnfidenba) Data, protections pursuant to this Informaboo Security

Requirements Ei^ibit survive this contract To this end. the Contractor must.

A Retention . ■

r The Contractor agrees it wl) not store, transfer or process Confid^bal Data collected
in connection v^th the Services rendered under this Contract outside ofthe United

States. This physical location r^ulrement shall also apply in the Implementation of
.doud compubng,. doud service or doud storage capabilibes. and includes bechup
data and Disaster Recovery locabons.

2. The Contractor agrees to ensure proper security mohlton'ng capabilibes are in place
to detect pptenbaj security events thai can Impact State of NH systems and/or
Department confidendai Informalicn for contractor provided systems.

3. The Contractor egrees to provide security awareness and educabon for Its End Users
In support of protecbng Department confidenbal informabon. ' .

4. The Contractor agrees to retain ail electronic and hard copies of. Confidential Data
in a secure location and identified hiBrein.

5. The Contractor agrees Confidential Data stored in a Cloud must be-In a
FedRAMPA^lTECH corripiiant solution and comply-with'811 applicable statutes and
regulations regarding the privacy and security. All Contractor or End User controlled

-  servers and devices must have currentiy-supporled and, hardened operating
systems, the latest anti-viral, anb- hacker, anti-spam.' anb-spyware. and anb-
malware ubiibes. The environment, as a y4\ole, musi have aggressive intrusion-
detection and firewall protection that aligns with leading industry standards.

6. The Contractor agrees to reasonably cooperate with the State's Chief Information
Officer in the detection of any security vulnerability of the hosting infrastiucture to
-the extent applicable to the scope of the Services.

B. Disposition .

If the Contractor Wil maintain any Coofidentjal Data on Its systems (or Its sub-conirector
.systems), the Contractor vtiil maintain a documented process for securely disposing of such
data upon request-or contract teimlnatjon; and will provide written .confirmation to the State
regarding any State of New Hampshire data destroyed by the Contractor or any
■subcontractors inadvertently or pursuant (o this E)d)iblL V^en no longer in use, electronic
media coritaining State of NewHampshir.e Confidential Data shall be rendered unrecos^rabte

'  vie a secure wipe program In.accordance with Industry-accepted standards for' secure deletion
and media sanitization. or otherwise physically destroying the media (for example,
degaussing) as described in NIST Speda! Publication 800-86. Rev 1. Guidelines for M^ia
.Sanitization. National Institute of Standards and Technology, U.S. Department pf Commerce.
The Contractor will document and confirm' In vWting the completion of the data destruction,
arid v^ll provide such witten confirmation to the Department upon request The ^tten
confirmation w^lllndude details reasor)ebly necessary to demonstrate data has been^b.'^y/
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destroyed.

1. Unless omerwiso specified in the Contract and subject to Section MI.B. as soon as
reasonably practical after the completion or the termination of this Contract.
Contractor egrees to destroy all hard copies of Confidenbal Data using a -sacure
methc^ such as shreddihg.

2. Unless otherwise spedficd in the Contract and subject to SecOon III.6., as soon as
reasonably practical after the completion or the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
. of data erasure, else knovin as secure data wplng.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the Confidential Data received under this Contract, and
any derivative data or files c^tainlng Confidential Data, as follows:

1. The Contractor wll maintain proper security controls to protect Department Confidential
Data collected, processed, managed, and/or stored in the delivery of contracted
services.

2. The Contractor "v^il maintain policies and procedures to protect Department
Confidential Data throughout the information lifecyde. \^ere applicable, (from creation, •
transformation, use, storage and secure destruction) regardless of the. rnedid used to
store the data (I.e., tape, disk, paper, etc.).

• x •»

3. The Contractor yJiW maintain appropriate authentication and access cor\tro)s to
contractor systems that colled transmit, or store Confidential Data v^ere applicable.

4. The Contractor will take steps to ensure proper security monitoring capabiliti.es are in
place designed to detect potential security events that can impact Department
Confidential Data processed on Contractor-provided and Contractor-controlled.
systems.

5. The Contractor will provide regular security awareness and education for its personnel
In support of protecting Confidential Data,

)  6. if the Coritraclor will be sub-contracting any core functions of the engagement
supporting the ser.wces for State of New Hampshire that ins^lves disclosing
Confidential Data to a subcontractor, the Contractor ̂ 11 enter Into a wiittenagreement

^  viith such subcontractor that defines specific security ejqsectations that at a minimum
- are substantially the same as those applicable security obligations fcir the Contractor,

irictuding b.reach notification requirements,

7. The Cdntractor will wortt with the Department to sign and comply with ail applicable
. Stete of NewHampshire and Oepariment system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obialning
and maintaining access to any Departjpenl system(s). Agreements wlll be completed
and signed by the .Cpnbactor and any applicable' sub-contractors prior to system

■  access b.eing authorized.
vs.twJopdato 1009/18 €>WWlK CoAtretiorl'ftHd» [
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8. If the Oepartment determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Assodale Agreement
(BAA) Wth the Deparlment and is responsible for maintaining compliance wHth the
agrecmcnL

9. The Contracta wll not store, knowingly or unknowtngly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Informatidn Security Office ieadership
member within the Oepartmcnl

10. Data Security Breach Llabiilty. In the event of an inddenl Computer Securliylnddent,
■  or Breach the Contractor shall make immediate efforts to contain the Incident/Breach.

to minimize any damage or loss resulting.from thelnddeni. Computer Security Inddenl
or Breach, as well as. Investigate the cause(s) and promptly take measures loprevent
ftjlure Inddenls, Computer Security Inddents, or Breaches of a similar nature from

:  reoccurrlng.

11. Contractor must, comply with' all statutes and regulations regarding the privacy and
. security of Confidential Data applicable to Contractor in its performance of the Services,
and must in afl other respects rrialnialn, the privacy and security of PI and PHI at a level
■and scope that is not less than the level and scope of requirements applicable to
Contractor in Its performance of the Services, induding, but not limited to. provisions of
the Privacy Act of 1974 (5 U.S.C, § 552a); OHHS Privacy Act Regulations (45 C.F.R.
§5b). HlPAA Privacy and Security Rules (45 C.F.R. Parts 160 and 164) that govern
protections fof individually identifiable health information and as applicable under Slate
law. in each case that are applicable to Contractor in its provisilon of Services under the
Contract

'  i

12. Contractor must safeguard the Confidential Data at a level consistent vAlh the
requircrnents applicable to Contractor In Its perlormancc of the Services. Contractor
agrees to establish and maintain appropriate administrative, technical, physical, and
organizational safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it *

13. Contractor agrees to maintain a documented Breach Notification" and Inddent
Response process that complies v^^lh the requirements of this Information Security
Requirements Erdiibit with respect to Confidential Data.

14. Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such Confidential Data to perform
their offidal^duties In connection with purposes identified in thisContracl

15. The Contractor must ensure that it requires ell End Users:

8. comply with "such safeguards as referenced In Section i.V A ■above. Implemented .
to protect Confidential Data that is furnished by DHHS under this Contract from
loss, theft a inadvertent,disclosure.

b. safeguard this Confidential Data at ait times.
.^01
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c. ensure thai Contraclof-lssued laptops and other electronic devices^edia
containing PHI. PI. or PFI are encrypted andpassvwd-protected.

d. send emails coniaining Confidential Data only If encrypted and being sent to and
being received by em^l addresses of persons authorized to receive such
informabon.

e. limit disclosure of the Conflder^tiel Dota to the extent permitted bylaw.

f. Confidehtisi Data received under this Contract and individually identifiable data
derived from Confldentlai Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty .hours
as well as non-duty hours (e.g., door lodis. card keys, blomelric identifiers, etc.).

g. only authorized End Users may transmit (he Confidential Data. Induding .any
derivative files containing personally Identifiable information, and In eD ca.ses.
such data must be encrypted at all times v^en In transit at rest or v4ten stored
on portable media as required in section IVabove.

h. In all other instances Confidential Data rhusl be maintained, used enddisdosed
using appropriate safeguards, as determined by a risk-based assessment of the
drcumstances involved.

I. understand that their user credentials (user name.and password) must not be .'
shared."vk^th ariyone.'Gnd Users v^ll ke'ep their credential Information secure: This
applies to credentials used to accass'the site directly or 'Indlrectly through a third
parlyapplication.

Confractof Is responsible for oversight and compliance of their End Users. OHHS
reserves the right to reasonably request relevant documentation v»tth respect to
Coniraclor's handling Confidential Data to monitor compliance with this Contract
Including the privacy and security requirements provided In herein. HIPAA and other
applicable laws and Federal regulations until such time the Confidential Data Is disposed
of In accordance vwlh this Contract ' .

V. LOSS REPORTING

A The Contractor must notify NHDHHS Information Security via the email address provided In this.
E)dilbit of any.kfiown or suspected Incidents or Breaches immediately after the Contractor has
determined that the aforementioned has occurred and that Confidential Data may have been
exposed or compromised.

B. Parties acknovstedge and agree that unless notice to the contrary is provided by Department in its
sole discretion lo Contractor, this Section V constitutes notice by Contractor to'Oeparlmerit of the
ongoing existence and occurrence or .attempts of Unsuccessful Security Incidents lor which ho
additional notice to- Department shall be required. Unsuccessful Securltv Incidents' means,
without limitation, pings and .other broadcast attacks on Contractor's firewalls, port,-scans.-
unsuccessful log-dn attempts, denial of service attacks, and any combination of the above, :S0
long as no such inddenf results in unauthorized access, use or disclosure of .PHI.

C. Comply with all applicable slate and federal suspected or' known Confidential Data loss
obligations and procedures within this Exhibit Per the terms'of this Ejdiibit the Contractor's and
End User's security IncJidenl and breach response procedures must also address howl^X

•VS.l«5iup<Jfti9iOJC»/iB " -ErfftliK
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Contractor in collabofatjon with the Departments Secuhty.lnddentT^esponse Team, must

1. Identify incidents; ,

2. Determine if Confidential Data is involvod in incidents;

3. Re^rt suspected or confirmed iriddents to the Department as required in this 6irf)lbll 'The
Department Win .provide the Contactor with a NH DHHS Security Contractor-tnddent Risk
Assessment Rep<*t for complebon.

•4. Within 24-hrs of initial notification to the Department, complete the Initial NH DHHS Security
Contractor Inddenl Risk Assessment Report and email it to the Deparlrhent's Information
Security Office at the email address provided herein;

5. Identify and convene a core response group to determlrie the risk level of incidents and
determine risk-based responses to inddents end mitigation measures, prepare to Include the
Oepartmwlln the inddenl response calls throughout the incident response investigation;

6. Identify inddentfbreacd) notification method and timing;

7. Within one business week of the condusion of Inddent^redch.response Investigation a
final written Iricldent Response Report end Mitigation Plan is submitted to the Department's
Information Security Office at the email address provided herein;

8. Address and report inddents and/or Breaches that Implicsle personal Information (PI) to the
Departmerit in accordance v^th NH RSA 359-0:20 and this Agreement

9. Address and report incidents and/or Breaches per the HIPAA Breach Notification Rule, and
V, the Federal Trade Commission's Health Breach Notfficalion Rule 16 CFR Part 318 and this

Agreemertt to the Deparlmenl ^ '

D. All legal notifications required as e resull of a breach of information, or potentiar breach, collected
pursuant to this Contract shall be coordinated with the Slate. The Contractor shall ensure that any
subcontractors iis^ by the Contractor shall similarly notify the Stale of a Breach, or potential
Breach Im.medialely upon discovery, shall make a full disdosure. Including providing the Slate with
all available Information, end shall cooperate fully with the Stale, as defined above.

j. BREACH LIABILITY

Should.af) Inddenl, Computer S.ecurity Inddenl, Of Breach be determined to have been caused
by the Contractor ahd/or End User's failure to safeguard'State of New Hampshire networks,
systems or DHHS Confidential Data per this Information Security Requirements Exhibit, and/or
P-37. then the Stale .may recover from (he Conlraclor and/or Ehd User ell costs of response and
recovery from the Incident, Computer S.ecurlty Inddenl, or Breach, induding but not limited to:
credit fhonlloflng services, mailing costs, eiid costs assodated with website and lelcphone call
cehter services, to.ttie.extent required

VI. CONFLICT OF TERMS
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In the event of any condict or inconsistency between other Contract provisions and the Information
Security Requirements E)eilbi.t this E)hlbil shall control and govern the rights and obligations of
the parties with respect to the &ub|Bct matter of this Ei^ibil

yil. PERSONS TO CONTACT
A. DHHS contact program end policy: ' ,

DHHS-Contrecls@dhhs.nh.gov

(In subject line insert RFP/Contract Name and Number)

B. DHHS contact for Informaticn Security and Data Management issues:
D H H Sin fonn ation S ecu rl tyO ffi ce@ dhh s. n h. g 0V

C. DHHS contacts for Privacy Issues;

DHHSPrivacyOfficcr@dhhs.nh.gov

5
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