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Denis Goulet

Commissioner

May 13,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), to enter into a Sole Source
contract amendment with Windsor Solutions, Inc., (VC # 208030) of Portland, OR, by increasing
the price limitation by $1,595,472.33 from $2,893,932.00 to $4,489,404.33, and by extending
the completion date from June 30,2024 to June 30,2029, for the purpose of ongoing maintenance
and support of the State's primary electronic forms software platform, effective upon Governor
and Executive Council approval through June 30, 2029. The Governor and Executive Council
approved the original contract agreement on June 18, 2014, Item #15, and most recently
amended on May 1, 2024 Item #46.

Source of funds: 100 % Other (Agency Class 27). The Agencies Class 027 used to reimburse
DolT is Federal Funds 22%, General Funds 37%, and Other Funds 41%.

Funds are available in the following account as follows for SFY 2025, and are anticipated to
be available in SFY 2026 through SFY 2029 upon the availability and continued appropriation
of funds in future operating budgets, with the authority to adjust encumbrances between fiscal
years through the Budget Office if needed and justified.

CAT#-DEPT#.AGENCY#-

ACTIVITV#-ACCOLlNTING LNIT#-

DEPT NAME- ACCOUNTING UNIT

NAME CLASS-OBJECT- DESC

FY 2025 FY 2026 FY 2027 FY 2028 FY 2029

01 -03-03-0300010-77030000-

Department of Information
Technology-Central IT Services
and 0ps-038-500176-0nline
Services-Activity Code 03030310

S271,696.00 5316,243.52 5325,866.99 5335,817.93 5345,847.89

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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EXPLANATION

This is a sole source contract amendment because Windsor Solutions currently provides the
existing electronic forms software platform for the State of New Hampshire. Windsor's
electronic forms software platform is used by 20 State Agencies, with the top Agencies being:
Department of Justice, New Hampshire Department of Environmental Services, and New
Hampshire insurance Department. In 2023, the 20 State Agencies in total processed 26,169
electronic forms using the Windsor platform and are on pace to surpass that total this year
(2024).

Windsor's electronic platform has continued to provide reliable solutions to State Agencies to
meet their requirements. With the contract extension, Windsor will continue providing ongoing
maintenance and support, additional functionality as desired, increased vendor support to resolve
technical issues via an improved helpdesk ticketing process, maintain the payment processor
capability for State Agencies, and provide an improved reporting tool with nVisage. With
nVisage, users will be able to create custom reports based on data collected from their electronic
forms. The users can create custom filters that enable different perspectives on the data collected.
nVisage allows users to share access to those reports with other users to enhance collaboration
and assist with the business decisions making process for Agencies.

The Governor and Executive Council approved the original contract agreement on June 18, 2014
Item # 15, amended on June 21, 2017 Item # 83, amended on August 22, 2018 Item # 22, and
amended on June 24, 2020 Item # 79 and amended on May 1, 2024 Item # 46.

The Department of Information Technology respectfully requests approval of this contract
amendment.

Denis Goulet

Commissioner, DolT

DG/ik

DolT#20l4-069E

RID # 87391

"lnnovati\/e Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMnTAL PROJECT

CONTRAa 2014-089 AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Coimcil, as a result of contract #2014-
069 on June 18,2014 Item# 15, and as amended by Amendment A on June 21,2017 Item# 83 and as
amended by Amendment B on August 22, 2018 Item # 22, and as amended by Amendment C on June 24,
2020 Item # 79 and as amended by Amendment D on May 1,2024 Item # 46 (hereinafter referred to as
the "Agreement"), Windsor Solutions Inc. (hereinafter referred to as "Vendor") agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the "Department") acting for the benefit
of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement General Provisions Section 18. AMENDMENT, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement In certain respects; and

WHEREAS, the Dcpaitmcnl wishes to extend the Agreement through June 30,2029 for the Vendor to
provide ongoing maintenance and support, improved reporting tools with nVisage; and

WHEREAS, the Vendor agrees to extend the agreement through June 30,2029 and provide ongoing
maintenance and support, improved reporting tools with nVisage; and

WHEREAS, the Department and the Vendor wish to increase the Contract price by an amount not to
exceed $1,595,472.33 to bring the total contract price to an amount not to exceed $4,489,404.33; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

1. Amend Section P37 1.8oftheAgreementbyincreasingthePriceLimitationby$l,595,472.33
ftom $2,893,932.00 to $4,489,404.33.

2. Amend Part 3 Exhibit A - Contract Deliverables, Section 2.1 Implementation Schedule -
Activities/Deliverables/Milestones by adding Table 6 Activities, Deliverables or Milestones

Table 6 Activities, Deliverables or Milestones (for Contract Amendment E).

Product/Service July 1 2024
- June 30

2025

July I 2025
- June 30

2026

July 1 2026
- June 30

2027

July 1 2027
- June 30

2028

July 1 2028
- June 30,

2029

Total

nFORM AWS

Hosting

$46,320.00 $46,320.00 $46,320.00 $46,320.00 $46,320.00 $231,600.00

State of NH Contract 2014-069 Amend E

Date:_£/la^
Contractor initials:

Page lofS



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAl PROJEa

CONTRAa 2014-069 AMENDMENT E

nFORM

Support*

$178,752.00 $182,327.04 $185,973.58 $189,693.05 $193,486.91 $930332.58

nFORM

Penetration

Testins*

$11,124.00 $11346.48 $11,573.4! $11,804.88 $12,040.98 $57,889.75

nVISAGE

Annual License

$35,500.00 $36350.00 $37,000.00 $38,000.00 $39,000.00 $185,750.00

Enhancements $0 $40,000.00 $45,000.00 $50,000.00 $55,000.00 $190,000.00

Total $271,696.00 $316343.52 $325,866.99 $335,817.93 $345,847.89 $1395,472.33

3. Amend Part 3 Exhibit B 1.1 Finn Fixed Price

This is a Non-Exclusive» Not-to-Exceed contract with a Firm Fixed Price (FFP) component
totaling $4,489,404.33for the period from the Effective Date through June 30,2029, with options
to renew for one (1) additional term of five (5) years. The Vendor shall be responsible for
performing its obligations in accordance with the original Contract and all Amendments. This
Contract will allow the Vendor to invoice the State for the following Activities, Deliverables, or
Milestones at the fixed price/rate ̂ jpearing in the Price and Payment Table below.

The section is further amended by adding Table 3, Activity, Deliverable or Milestone Price and
Payment

Table 3. Activity, Deliverable or Milestone Price and Payment (for Contract Amendment E).

Product/Service July 1 2024 -
June 30 2025

July 1 2025 -
June 30 2026

July 1 2026 -
June 30 2027 ■

July 1 2027 -
June 30 2028

July 1 2028.
June 30 2029

nFORM AWS

Hostins

$46,320.00 $46,320.00 $46,320.00 $46,320.00 $46,320.00

nFORM Support* $178,752.00 $182,327.04 $185,973.58 $189,693.05 $193,486.91

nFORM

Penetration

Testing*

$11,124.00 $11,346.48 $11,573.41 $11,804.88 $12,040.98

nVISAGE Annual

License

$35,500.00 $36350.00 $37,000.00 $38,000.00 $39,000.00

Enhancements $0 $40,000.00 $45,000.00 $50,000.00 $55,000.00

Total $271,696.00 $316343.52 $325,866.99 $335,817.93 $345,847.89

State of NH Contract 2014-069 Amend £

Date;

Contractor Initials:
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STATE OF NEW HAMPSHIRE

DEPARTMEm OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014^9 AMENDMENT E

4. Contract History:

i^AMENDMENTgfAMEOTMEim-
^ENDDATE®

;:/C»?rrRAcr;-[

2014-069 Ori^dnal Contract

June 18,2014
Item #15 June 30,2019 $778,058

2014-069-

Amendment A 1** Amendment

June 21,2017

Item #83 June 30,2024 $940,564

2014-069-

Amendment B 2^ Amendment

August 22, 2018
Item #22 June 30,2024 $409,348

2014-069-

Amendment C 3^ Amendment

June 24,2020

Item # 79 June 30,2024 $750,000

2014-069-

AmendmentD 4® Amendment

May 1,2024
Item #46 June 30,2024 $15,962

2014-069-

Amcndment E S"* Amendment TBD June 30,2029 $1,595,472.33

MWkkmM
if^GON-TRXiGll-^r?

W$4.489^33^

State of NH Contract 2014-069 Amend E

Date:

Contractor Initials:

Page 3 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAITON TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRAa 2014-069

CONTRAa AMENDMENT E

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in fill! force and effect. This modification
shall take effect upon the approval date fiom the Governor and the Executive Council.

IN WTTNESS WHEREOF, the parties have hereunto set their hands as of the day and year fu^t above written.

Date:

Simon Watson, Vice President

- Windsor Solutions Inc.

STATEypF NEW

5/10/2024
Date:

Denis Goulet, Commissioner
E)epartment of Information Technology
State of New Hampshire

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

/I, Date: June 6.-2024
Duncan A. Edgar, Assistant Attorney General
State of New Hampshire, Department of Justice

State of NH Contract 2014-069 Amend E

Date;

Contractor Initials:

Page 4 of 5



I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: (date of meetmg)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration



State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Sccreiary of Slate of the Slate of New Hampshire, do hereby certify that WINDSOR SOLUTIONS, INC. is

a Oregon Profit Corporation registered to transact business in New Hampshire on March 04, 2010. 1 further certify that all fees and

documents required by the Secretafy of State's office have been received and is in good standing as far as this ofilce is concerned.

Business ID: 627015

Certificate Number: 0006665902

%

y
u.

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire,

this 1 Ith day of April A.D. 2024.

David M. Scanlan

Secretary of State



state of Oregon
OFFICE OF THE SECRETARY OF STATE

Corporation Division

Certificate of Existence 2998474

/, LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE and Custodian of the Seal of said State,
do hereby certify:

WINDSOR SOLUTIONS, INC.

is

Incorporated

under the laws of The State of Oregon

and is active on the records of the Corporation Division as of the date of this certificate.

o
o

A

oh
in %

La

In Testimony Whereof, I have hereunto
set my hand and affixed hereto the
Seal of the State of Oregon.

LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE

Issued Date: 4/10/2024

Come visit us on the internet at: https://sos.oregon.gov/business
or use the QR code to check their current status.



CERTIFICATE

(Corporation Without Seal)

I, KEVIN JEFFERY, do hereby represent and certify that:

(1) I am VICE PRESIDENT of WINDSOR SOLUTIONS, INC., an S corporation (the
"Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof. .

(7) This corporation has no seal.

IN WITNESS WHEREOF, I have hereunto set my hand as VICE PRESIDENT of thelave hereunto siACorporation. DATE pril \i

KEVIN JEFFERY, VICE PRESIDENT

OFPia-M. STAMP
MAme BOYKm-ssNA

HCfXMf PUSLJC - OREGON
COMMISSION Na 1037903

MY COMMI8SH3N EXPtRfiS MAY 30,2037

STATE OF OREGON

COUNTY OF Washington

On this the I?' day of ArpY\ 1 2024, before me,
KEVIN JEFFERY , personally appeared and acknowledged himself

to be the VICE PRESIDENT of WINDSOR SOLUTIONS, INC. an

OREGON corporation; and that he, as such being authorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public • '

My Commission Expires: M ^0 i

0



/XCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

9/18/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementfs).

PRODUCER

JD Fulwiler & Co.. Insurance
5727 S Macadam Ave
Portland OR 97239

NAME*^^ Meqan McGlohn
503-977-5659 T/Sc. noI: 503-977-5859

wDms.s: mmcqlohntaiidfulwiler.com

INSURERISI AFFORDING COVERAGE naic#

MSURER A: Sentinel Ins ComDany Ltd. 11000

INSURED WNOSOL-Ol

Windsor Solutions, Inc
11481 SW Hall Blvd, Suite 201W
Tigard OR 97223

MsuRER B: Travelers Casualty & Surety Co 31194

wsuRER c: Twin City Fire Insurance Co 29459

MSURER D: Tiisura Specialty Insurance Company

MSURER E:

MSURER F;

COVERAGES CERTIFICATE NUMBER: 1556453629 REVISION NUMBER: 17/18 Gen Use

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL

INItl)
SUBR

WYP
1  POLICY EFF

POLICY NUMBER 1 (MM/DO/YYYYI
POLICY EXP

/MM/ODTYYYYI UMITS

A X COMMERCIAL GENERAL UABILITY 52SBAAB0332 10/1/2023 10/1/2024 EACH OCCURRENCE $2,000,000

CLAIMS4AA0E 1 X 1 OCCUR DAMAGE TO RENTED
PREMISES (Ea occurrence) $1,000,000

X Host Liouor Liab MED EXP (Any one person) $10,000

PERSONAL 8 AOV INJURY S 2.000.000

GENt AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S4.000.000

POLICY 1 1 Sect I ^ I log
OTHER:

PRODUCTS • COMP/OP AGG $4,000,000

s

A AUTOMOBILE LIABILITY S2SBAAB0332 10/1/2023 10/1/2024 COMBINED SINGLE LIMIT
(Ea acddenil

$2,000,000

ANY AUTO BODILY INJURY (Per peraon) s

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

HAPD-S2500ed

X

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per accidenl) s

X PROPERTY DAMAGE
(Par Acodantl

s

X HAPOLiflvt $ 50.000

A X UMBRELLA LIAB

EXCESS LULB

X OCCUR

CLAIMS-MADE

S2SBAAB0332 10/1/2023 10/1/2024 EACH OCCURRENCE $3,000,000

AGGREGATE $3,000,000

DEO ^ 1 RETENTIONS in nnn $

C WORKERS COMPENSATION

AND EMPLOYERS'LIABILITY y/N
ANYPROPRIETOR/PARTNER/EXECUTIve 1 1
OFFICER/MEMBEREXCLUOED?
(Mandatoty In NH) ' '
H yaa, daacnbe under
OESCRtPTION C>F OPERATIONS below

N/A

52WBCDL0392 10/1/2023 10/1/2024
y  1 PER 1 1 OTH-

i STATUTE 1 i ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE • EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMfT $1,000,000

B

0

Crima
ProiaasionairTachrtalogy ESO
Cybar Uebitliy

107324586

T8D
10/1/2023

10/1/2023

10/1/2024

10/1/2024

Limii

Umti
Umll

2.000,000
3,000,000
3.000,000

OESCRPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Addiltonal Ramarka Schadula, may ba attichad 11 moraapaca la raquirad)

Add1 Crime ind under Pol#52S8AAB0332 - Sentinel Ins Co Ltd - Effective 10/1/23 to 10/1/24 - Limit $50,000
Professional Liability and Technology Errors & Omissions Retention: $5,000
RE: 2014-069C DolT Automated Forms Submittal. All operations of the named insured are subject to policy provisions, conditions and exdusions.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Dept of Information Technology
Attn: Chief Information Officer
27 Hazen Dr
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED R^RESENTATIVE

ACORD25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE QF NEW HAMPSHIRE
DEPARTMENT OF INFORMAnON TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fftx: 6p3-OT:1516 TOO AcoMS; 1-^735-2964

www.nh.gov/doit

Dcab Coulci

Cnmmissioncr

April 15,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

RKOIJRSTED ACTION

Authorize the Department of Information Technology (DoTT), on behalf of the Department of
Justice (NHDOJ), to amend a Sole Sonrce contract with Windsor Solutions, Inc., of Portland,
OR {VC # 208030), by increasing the price limitation by $15,962 from $2,877,970 to
$2,893,932, with no change to the completion date, for professional services to streamline and
automate the process by which charities submit the NHCT-12 Annual Report form and the
NHCT-14 Annual Report Extension Form, effective upon Governor and Executive Council
(G&C) approval through June 30, 2024. The Governor and Executive Council approved the
original contract agreement on June 18.2014, Item # 15, and most recently amended on August
22,2018, Item #22. Source of funds is 100% Agency Income

Funding is available in the Department of Justice account as follows:

CAT».DEPT#-AGENCY#.ACTlVrrY#-ACCOUNTINC UNIT DEFT NAME-
ACCOUNTING UNIT NAME CLASS-OBJECT - PESC

FY 2024

02r2O-20-20l0l0-26210000^38-500176

Charitable Trusts

$15,962

EXPLANATION

This is a sole source contract amendment because Windsor Solutions currently provides the
existing electronic, forms software platform for the State of New Hampshire. DoFT and NHDOJ
agree that it would be the best course of action to approve this work because the end re^t will
allow charities to enter their registration number in order to begin an annual report, which would
pull data from the ProLaw database onto the report. This will greatly increase data quality and
allow charities to submit in a more cfTicicnt manner. After the reports are received in nPORM,
the data and corresponding attachments can flow to ProLaw, which will greatly reduce NHDOJ's
staff lime, eliminating the need for manual data entry.

'tnnovoVvt Technologies Today for New Hompshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

The Governor and Executive Council approved the original contract agreement on June 18,
2014 Item ft 15, amended on June 21,2017 Item U 83, amended on August 22,2018 Item # 22,
and amended on June 24, 2020 Item # 79.

The Department of Information Technology, in partnership with the Department of Justice,
respectfully requests approval of this contract.

Respectfully submitted,

Johr^frf Formella'
Attorney General, NHDOJ

J}^
Denis Goulet

Commissioner, DoIT

DO/ik
DoIT#2014-069D

'Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHDRE

DEPARTMENT OF INFORjiUTlON TECHNOLOGY
AUTOMATED FORMS SDBMITTAL PROJECT

CONTRACT 20144)69

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and CouncU, as a result of
contract #20144)69 on June 18^014 Item# 15, and as amended by Amendment A on June 21,
2017 Item # 83 and as amended by Amendment B on August 22, 2018 Item # 22, and as
amended by Amendment C on June 24, 2020 Item # 79 (hereinafter referred to as the
"Agreement**), Windsor Solutions Inc. (hereinafter referred to as "Vendor") agreed to supply
certain services upon the terms and conditioos q;>ecified in the Agreement and in consideration of
payment by dtc Department of Information Technology (hereinafter referred to as the
•T>epartmcnt*') acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement General Provisions Section 18. AMENDMENT, the
Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects; and

WHEREAS, the Department, in partnership with the Department of Justice (hereinafter referred
to as NHDOJ), wishes to add fimctionality; and

WHEREAS, the Vendor agrees to provide the desired additional fimctionality for the
Dcpartmeai and NHDOJ; and

WHEREAS, the Departmeat and the Vendor wish to increase the Contract price by an amount
not to exceed $ 15,962 to bring the total contract price to an amount not to exceed $2,893,932.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree as follows:

1. Amend Section P37 1.8 of the Agreement (Page I) by increasing the Price Limitation by
$15,962 from 2,877,970 to $2,893,932.

2. Amend Part 2 Section 3.5 to add:

Amendment D NHDOJ Project Manager

NHDOJ shall assign a Project Manager to have the lead responsibility for interacting with
the Vendor for successful completion of the work under Amendment D. Amendment D
NHDOJ Project Manager is:
David Po^l
One Granite Place South

Concord, NH 03301
603-271-1257

State of Contract 2014-069 Amend D

Date; jjjdVt ,<
Contractor Initials: /)l^
Page I of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT D

DavidA .PortaI@<loj Jidgov

3. Amend Part 3 Exhibit A - Contract Deliverables, Section 2.1 Implementation Schedule -
Activities/Deliverables/Milestones by adding Table 5 Activities, Deliverables or
Milestones

Table 5 Activities, Deliverables or Milestones for Contract Amendment D

Reference

Number Task Projected Start Date

Projected Delivery
Date

1 Online form reviews

and updates
05/01/2024 05/08/2024

2 Data mapping and
system integration

05/08/2024 06/20/2024

3 Testing and
implementation

06/20/2024 06/30/2024

4. Amend 3 Exhibit B 1.1 Firm Fixed Price

This is a Non-Exclusive, Not-to-Excecd contract with a Firm Fixed Price (FFP) •
component totaling S2,893,932 for the period from the Effective Date through June 30,
2024, with options to renew for one (1) addiliooal term of Eve (5) years. The Vendor
shall be responsible for performing its obligations in accordance with the original
Contract and all Amendinents. This Contract will allow the Vendor to invoice the State
for the following Activities, Deliverables, or Milestones at the fix^ price/rate appearing
in the Price and Payment Table below.

The section is further amended by adding the following Tasks to Table 2, Activity,
Deliverable or Milestone Price and Payment.

Task Start Date

Completion
Date Cost

10%

Holdback

Acceptance of
Statement of Work

05/01/2024 05/01/2024 $7,981.00 $798.10

Production

Deployment
06/20/2024 06/30/2024 $7,981.00 $798.10

TOTAL $15,962.00 $1396.20

State ofhW C

Dale: fjilftf
Contractor Initials:

Page 2 of 6

tract 2014-069 Amend D



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014^9
CONTRACT AMENDMENT D

5. Amend Part 3 Exhibit I - Work Plan by adding the following Section 8. NHDOJ Project
High Level Woik Plan:

Section 8. NHDOJ Project High Level Work Plan

NHDOJ seeks to streamline and automate the process by which ch^ties submit the
NHCT-12 Annual Report form and the NHCT-14 Annual Report Extension Form. This will be
accomplisbed by integrating oFORM with the ProLaw solution, a Spphus product. The end result
will allow charities to enter their registration number in order to begin an annual report, which
would pull data from the ProLaw database onto the report This will greatly increase data quality
and allow charities to submit in a more efficieat manner. After the reports are received in
nFORM, the data and corresponding attachments can flow to ProLaw, which will greatly reduce
staff time, eliminating the need for manual data entry.

The work will consist of the following:

Review and Update NHCT-12 Anaual Report Form
• Ensure all controls are consistently tags

• Apply changes to accommodate pre-population
• Add logic around payment (if paid fee is SO, otherwise S75)
• Review/Design Workflow for data processing

Review and Update NHCT-14 - Exteoslon Application Form
• Ensure all controls are consistently tags

• Apply changes to accommodate pre-population
• Review/Design Workflow for data processing

Create Data Mapping Sheet

• Create mapping sheet between NHCT-12 Form and ProLaw Database
• Create mapping sheet between NHCT-14 Form and ProLaw Database

PrepopulatioD Data lotegratfon Development
•  Provide documentatioQ, examples and support to Sopbus during development
•  Sophus performs the development

Submisstoa Processing (ETL) Data lotegratioD Development
• Provide documentation, examples and support to Sopbus during development
•  Sopbus performs the development

System Testiog
•  Support system testing, fix form related issues as they arise

Prodnction Implementation

• Update production forms ^

State ofNH Cootroct 2014-069 Amend D

Date: itk/lf-
Contracl6r tnidals:

Page 3 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT D

Support Sophus as they install database artifacts to support Prepopulation and submission
processing.

7. Contract History:

•CONTRACT,

^'..'.^ANa.-;.
AMErirpMENt..*
NUI^ER'- ;'.

• i. '

'■ r ■■■ r

-VAMENEff^N.'
"■/i- .f.TYPE

p&CjAPPROy^"^
1 "';>7 "V* '■

r.
f  .K. \

■end6atC'
.CONTRACT
:; :;^OUOT ■

2014-069
Origina]
Contract

Juncl8» 2014
Item #15 June 30. 2019 $778,058

2014-069-
Amendment A 1" Amendment

June 21.2017
Item #83 June 30. 2024 $940,564

2014-069-
Amendment B 2®^ Amendment

August 22,2018
Item #22 June 30.2024 $409,348

2014-069-
Amendment C 3"^ Amendment

June 24,2020
Item #79 June 30. 2024 $750,000

2014-069-
Amendment D 4'*' Amendment TBD June 30. 2024 $15,962

contract
TOTAL "$2,893,932

State ofNH Contract 2014-069 Amend D

Page 4 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL.PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT D

CONTRACTOR

Except IBS provided herein, ah provisions of the Agreement shall remain in full force and effect This
modification ghill take effect upon the approval date fiom the Governor and the Executive Council.

IN WITNESS WH^OF, the parties have hereunto set their hands as of the day and year first above
written.

A  I . I

Date:

Simon Watson, Vice President

Windsor Solutions Inc.

STATE OF NEW HAMPSHIRE

Date: 4/^5/2024

Denis Goulet, Commissioner
Dqiartment of Inforroadon Technology
State of New HaII^)shi^e

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Date: April'17,2024
Duncan A. Edgar, AssKtant Attorney General
State of New Hampshire, Department of Justice

State of Contract 2014-069 Amend D

ContractAr Initials: IV
Page 5 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT D

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State ofNH Contract 2014-069 Amend D

Date:

extractor

Page 6 of 6
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secretary of State of the State of New Hampshire, do hercb>' cenif>' that WINDSOR SOLUTIONS, INC. Is

a Oregon Profit Corporation registered to transact business In New Hampshire on March 04. 2010.1 further certify that all fees and

documents required by the Sccrciar>' of Slate's ofllce have been received and is in good standing as for as this office is concerned.

Business ID; 6270IS

Certificate Number: 0006665902

£
%
Ik

s
o *9

A %

IN TESTIMONY WHER£OF.

I hereto set my hand and cause to be alTixed

the Seal of the State of New Hampshire,

this I lih day of April A.D. 2024.

David M. Scanlan

Secretary of State



state of Oregon
OFFICE OF THE SECRETARY OF STATE

Corporation Division

Certificate of Existence 2998474

I, LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE and Custodian of the Seal of said State,
do hereby certify:

WINDSOR SOLUTIONS, INC.

is

Incorporated

under the laws of The State of Oregon

and is active on the records of the Corporation Division as of the date of this certificate.

In Testimony Whereof, I have hereunto
set my hand and affixed hereto the
Seal of the State of Oregon.

LAVONNE GRIFFIN-VAADE, SECRETARY OF STATE

Issued Date: 4/10/2024

Come visit us on the internet at: https://sos.oregon.gov/business
or use the QR code to check their current status.



CERTIFICATE

(Corporation Without Seal)

I, K£VIN JEFFERY, do hereby represent and certify that:

(1) I am VICE PRESIDENT of WINDSOR SOLUTIONS, INC., an S corporation (the
"Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON of this Corporation afTixcd to any contract
instrument or document shall bind the corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

(7) This corporation has no seal.

IN WITNESS WHEREOF. I have hereuntoset my hand as VICE PR£SIDENT of the! INESS WHbKtOh, I have hereunto^t m^am
Corporation. DATE ApTi I 1 T| Z02n

U--.
KEVIN JEFFERY, VICE RXESIDENT

STAMP
OCtfETStS Miwa BOVKDMOM
NOTARY PuaUO«OREGON
COMMISSION Na 1037803

MYC0Mirre5lONB(PBgBMAr30.ag7

STATE OF OREGON

COUNTY OF Washington

On this the i l' day of ApY\ I 2024, before me,
KEVIN JEFFERY , personally appeared and acknowledged himself

to be the VICE PRESIDENT of WINDSOR SOLUTIONS. INC. an

OREGON corporation, and that he, as such being authorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public ^ ̂
My Commission Expires:

a



CERTIFICATE OF LIABILITY INSURANCE
OATI pCUmWYVY)

9/18/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certifieate holder Is an ADDITIONAL INSURED, the poIlcy(ies) must have ADDITIONAL INSURED provisions or l)e endorsed.
If SUBROGATION IS WAIVED, sut^ect to the terms and conditions of die policy, certain policies may require an endorsement. A statement on
tMi eertlflcate does not confer rights to the certificate holder In lieu of such endorsement(s).

pRooucen

JO Fulw)ler& Co.. (nsuranoe
5727 S Macadam Ave

Portland OR 97239

Meoan McGlohn

5^1 P..V 503-977-5659 wc noi; 503-977-5859
Anf^Fii%- mmcQlohnOidfulvviler.com

MSURSRIStAFFOROWO COVCRAOC NAICS

HsuncR A: Sentinel Ins Comoany Lid. 11000

MSUREO VStNOSOL-Ot
V^ndsor Solutions, tnc
11481 SWHall Blvd. Suite 201W
Tigard OR 97223

MsuRCR B; Travelers Casualtv & Surety Co 31194

MSURER c; Twin City Fire Insurance Co 29459

MauRCR D; Trisura Soeclattv Irvsurance Comoanv

MSURERS:

•rsuaenF:

COVERAGES CERTIFICATE NUMBER: 1556453829 REVISION NUMBER: l7/16GenUse

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO JHE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDfTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOITiONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iKSn
TYPEOFINSURANCe

AfiOL
IWAft

SUBR
iwvn POLICY NUMBCR

POUCVlFf
niMfOOnfYYvi

^ICYEXP
(imrDOnnnm UWTS

A X COHHERCULGCMERAL UABiLTTY

>E 1 X 1 OCCUR

S2SBAAB0332 IO/i/2023 10/1/2024 EACH OCCURRENCE 12.000.000

1 CLAIMS-MAC OIUJAdE TO REWTED
premises fEa MOimmi St.000.000

X HoitUouwUae MEDEXP|Anronapmon> : S 10.000

PERSONAL S AOV INJURY S 2.000.000

CEN\ AdOREGATE LIMIT APPUES PER GENERfLAOOREOATE S 4.000.000

POLtCvj I ject 1 X UoC
OTHER:

PRODUCTS • COMPOP AOO S 4.000.000

s

A AUTOMOeUE UABIUTV 92SBAAB0332 10/1/2023 10/1/2024 C0M8INED SiNOLE LIMIT S2.00C.000

ANY AUTO eOQILY INJURY (Pm pationl s

IT

OWNED
AUTOS ONLY

KREO
AUTOS Or«.Y

HAPOSMOOM

X

SCHEDULED
AUTOS
NONCWNCO
AUTOS ONLY

eoOiLY INJURY <Pai aedMnii s

PROPERTY OJIMAOE s

X HAPOUrnl sso.ooo

A X UUaRELLAUAa

excess UAB

^ OCCUR

CLAIUS-MAOE

92SBAAB0332 10/1/2023 10/1/2024 EACH OCCURRENCE S 3.000.000

AOORECATE S 3,000,000

oeo X RETENTIONS 1ft ftftn s

C nwoRKens coHpeMSATicM

ANDEUPLOVeRS'LIABtUrV yrN
wrypROPReTorvPARTNEwexECunvE i—i
OfHCERACMeEREXCLUKOT
(ttondalMy lA NH)
It VM. OMcrie* kM«r
description Of OPERATION.S talo-

NIA

52V«COL0392 10/1/2023 10/1/2024 V  1 PER 1 OTH.
^  1 STATUTE 1 ER

E.L. EACH AOCOENT S 1.000.000

E.L. DISEASE . EA EMPLOYEE S 1,000.000

6.L DISEASE • POLICY LIMIT S 1.000.000

B
0

CfHM
ProlMtta^adnatogy E>0
CyMrUMMlty

1O7324S0S
TBO

10/1/2023
10/1/2023

10/1/2024
10/1/2024

LMl
Umii
Limit

2.000.000
3,000.000
3.000.000

DESCRVTION Of OPeftATtONS / LOCATIONS 1 VEIfiCLES (ACORO tei. AMftlonri ftomart* SchMuU. mtj b* •tVchtV H mer* tpac* )• <Mvlr«e)

Addl Crime inci under PoM52SBAAB0332 - SenUnel Ins Co Ltd • Effective 10/1/23 to 10/1/24 - LImil $50,000
Professional UatiilltY and Technology Errors & Omissions Retention: $5,000
RE: 2014-069C DolT Automated Forms Sutimittal. All operations of the named insured are subject to policy provisions, conditions and exclusions.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Oept of Information Technology
Attn; Chief Inforrhation Officer
27 Hazen Or
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXmRATlON DATE THEREOF, NOTtCE WILL BE OEUVEREO IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED R^eseNTATIVe

ACORD 25(2016/03)

® 1988-2015 ACORD CORPORATION. All right* rosorvod.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMEhn* OF INFORMATION TECHNOLOGY

V Haxen Dr., Concord, NH 03301
Fm: 603-271-1516 TDDAcccm:1-6(0'735-2964

*vww.r\h.gov/doit

7^

DeoU CoukI

Commissioner

May 27. 2020

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED AaiON

Authorize the Department of information Technology (DolT), on behalf of the Department of
Environmental Services (NHDES), to amend a Sole Source contract vrith Windsor Solutions, Inc.,
of Portland, OR (VC 208030). in the amount not to exceed $750,000.00 increasing the current
contract amount from $2,127,970.00 to $2,877,970.00, for the purpose of providing
professional services to integrate NHDES electronic forms Into the Autornated Forms $ubmlttal
software solution.^effective upon Governor and Executive Council (G&C) approval through
June 30, 2024. This agreement was originally approved by G&C on June 18, 2014, Item PIS,
and most recently amended on August22,2018. Item #22. Funding for this amendment is 100%
Capital (General) Funds

Funding Is available In the Department of Environmental Services account as follows.

FY2020

03-44-44.440030-1274-034-S00164

Dept. Environmental Services 19'146:1VIE-IT Upgrades
$750,000

EXPLANATION

This is a sole source contract amendment because Windsor Solutions currently provides the
existing electronic forms software platforrn for the State of New Harnpshire. OolT and NHDES
agree that it would be the best course of action to extend the current contract in order to

leverage all of the existing Windsor Solutions-based electronic forms, software licenses, training
and functionality rather than to engage a new software vendor and bear the cost, delay and
uncertainty of integrating NHDES existing electronic forms with a different software platform.
The amendment is a continuation of these existing efforts. Also, leveraging the existing contract

'iMovothft Technoiogiei Today for New Hampsfiirt's Tomorrow'



His Excellency, Governor Christopher T. Siinunu

and the Honorable Executive Council

Page 2

will enable NHDES to use the existing statewide electronic forms platform to bring high priority
land Resources Management Program permits online in a timely fashion in order to improve
the user experience for the regulated community and to enable online payment. This is
particularly Important during the COVIO-19 pandemic while everyone is operating remotely and
the ability to do business online is essential to enabling economic development while continuing
to enforce environmental regulations.

As previously stated, the Governor and Council on June 16.2024, Item PIS approved the original
contract. It was then subsequently amended witb Governor and Council approval on June 21,
2017, Item P83; on most recently on August 22, 2018, Item P22.

In 2014, through an open and competitive procurement process OolT selected Windsor

Solutions, Inc. to provide a software system and associated services for the NH Online

Forms/Business One Stop project. The work scope was to provide a centralited platform
for all State agendes to allow the public to submit and the staff to review and analyze

required online data submissions through electronic forms. Historlcally.the public has been

required to print out State forms, fill In the needed Informatior), and deliver the completed
form to the agency where agen^ staff must then provide manual oversight in reviewing
and entering the form data into backend program systems. The State's goal with the original
contract and subsequent amendments has been to provide greater efficiencies throughout
the process and to significantly enhance the end-user experience in dealing with State,
improving the quality of data entered and reducing the time, effort and expense of these

Interactions. This contract amendment focuses on continuing this Important work by taking
the next step and demonstrating how NHDES' electronic form data can be Integrated
directly with back-office systems to reduce manual data entry and resulting errors and to
increase efficiency and transparency of interactions with State government.

The results of the work under this amendment will not only benefit NHDES and the

regulated entitles Interacting with the agency, but It will enable the full life cycle of
processing permit applications and other regulatory approvals to be managed online during
situations such as the current pandemic when everyone is doing business remotely. The
work will also serve as a proof of concept to other State agencies for using the NH Online
Forms system in a similar fashion.

'Innovotlvt TechnotoQits Today for New HampsNre's Tomorrow'



His Excellencv; Covernor Christopher T. Sununu

and the Honorable Executive Council

Page}

The Department of information Technology. In partnership with the Department of
Environmental Services, respectfully requests approval of this contract amendment.

DGAa'f

OolT 02O14*O69C

Respectfully submitted.

Robert R. Scolt

Commissioner of Environmental Services

for

Denis Goulet

Commissioner of OolT

'Innovative Technologies Todoy for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Houn Or., Concord, NH 03301

Fax: 603-271-1S16 TOD Access: 1400-73S-2964

wK'w.nh.jov/doit

Denis Coolet

Commitsiontr

May 28, 2020

Robert R. Scon, Commissioner

Stale of New Hampshire
Departmeni of Environmental Services
27 Haien Drive

Concord. NH 03301

Dear Commissioner Scon.

This letter represents formal nolificalion that the Department of Information Technology (DolT).
has approved your agency request to enter into a Sole Source contract amendment with Windsor Solutions,
Inc. ofPonland, OR, as described below and referenced as DolTNo.20M-069C.

The requested action authorizes the Departmeni orinformaticn Technology to enter into
a contract amendment with Windsor Solutions to provide professional services to
integrate NHDES electronic forms with NHDES program-driven workflows and
demonstrate the capabilities and efftcacy of making environmental program data
transparent to NHD^ staff, regulated entities, the extended environmental industry and
the public. .

The amount of the amendment 'is S750.000.00 increasing the contract price from
S2.127,970.00 to S2.877.970.00 with no change to the contract completion date of June
30,2024. This amendment shall become effective upon Governor and E.xecutive Council
approval through June 30. 2024.

A copy of this letter will accompany the Department of Information Technology's submission to
Governor and Executive Council for approval.

Sincerely,

^  for
Denis Goulet

DG/kaf

DolTtf2DI4-069C

cc: Chris Simmers, IT Manager, DolT

'Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE ^
DEPARTMENT Of INFORMATION TECHNOLOGY i
AUTOMATED FORMS SUBMITTALPROJEa '

CONTRAa 2014^9 i
CONTRAa AMENDMENT C

WHEREAS, pursuant to an Agreemeni approved by Governor and Council, as a rrsult of contract #2014-
069 on June 18,2014 Item# IS. and as amended by Amendment A oo June 21.2017 Item # 83 and as
omcDded by Amendmeot B on August 22.2018 Hera It 22 (hereinafter referred to as the "Agreemeot"), i
Windsor S^utions Inc. (hereinafter referred to as "Vendor") ogreed to supply certain services upoo the {
terms end conditiotts specified io the Agreement aqd in consideration of payroent by ifae Depaitment of •
Information Technology (hereinafter'referred to as the "Dcpartzneot") acting for the bcocfit of ibe
Agency, certain sums u specified therein; and

WHERBAS. pursuant to the Agreement Geoerqi Provisions Section 18: AMENDMENT, the Agreement;
may-be modified or amended only by a written InstruiseDt executed by the parties thereto and approved,
by the Governor and Executive Co.uhcil; an.d

WHEREAS, the Vendor and the Depamnent have agreed to amend the AgiteiTienl in certain respects; and

SVHEREAS, the bepartiheot, io partnerehip with the Department of Environmental Services (hereinafter
referred to as KHDE5), wishes to odd fuoctionality and undertake a pilot project; and •

WHEREAS, the Vendor agrees to provide ̂ e desired additional functionality and to execute dw desired
pilot project with the Depaitment aod KHDES; arid

WHEREAS, the Departmeot and the Vendor wish to Increase the Cooirocl price by oo amouot not to
exceed S7S0,000 to bring the tolaJ contract price to an amouot ool to exceed $2,877,970; aod

WHEREAS, the Deparrmeoi and the Vendor seek to clarify die Agrecmeot.

NOW TKEREFORJE, in consideration of the forpgoing. aod the coveoaotsaod conditions cootaioed in the
Agreemeni and set forth herein, the parties agree as follows:

.1. Amend Section P37 1.8 of the Agreement (Page f) by increasi.ng the Price. Limitation by
$750,000 from $2,127,970 to $2,877,970.

2. Amend Part 2 Section 3.S by changing die State Project Manager to:
Marcellus O'Connor

64, South Street, Concord, NH 03301.
603.230:3427

Mofceiru5.oconnortadDit.nh.cov.

3. Amend Part 2 ̂tidn 3.5 tp.add:
Amendment C NHDES Project Manager
NHDES sboli ossign o Project Manager to have the lead responsibility for Interacting with the
Vendor for succcssfiil completion of (he work under Amendment C. Amendment C'NHDES
Project Manager is:

State of NH Contraa 2014-069 Amend C

Date: jZtiZi4>2»
Contractor Initials: ^
Page lof6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTO^TTD FORMS SUBMITTAL PROJECT
CONTRAa 2014069

CONTRAa AMENDMENT C

Hainiiton Mclean

29 Hazen Drive

Concord. WH 03301
603,271.3010
HamilU)n.mcleao@des.Qb.gov.

Amend Part l Exhibii A - Contraci Dclivcrablca, Section 2.1 Implementaiioo Schedule -
Acrivitie»/Delivei«blei/Mllc*u)iie$ by adding Table 4 Activities, Deliverables or Milestones

Table 4 AetlvitJes. Deliverables or Mllestoocs for Contract Amendment C
Reference

Number

Task Projected Start Date Projected Delivery
Date

1 Project Initiation 7/01/2020 7/01/2020

2 Phase A Assissineni 7/01/2020 9/22/2020

3 Phase B Assessment 9/23/2020 .2/09/2021

4. PKax C Assesment 2/10/2O2I 6/29/2021

5 Instantiate bVIRO
software suite

9/23/2020 11/03/2020

6 Implement Phase A
Assessmeot results

9/23/2020 4/20/2021

7 Integration with Active
Directory

9/23/2020 11/24/2020

8. 12 month tech support
.for the re.<uilis of Tasks

5.6.7

11/04/2020 11/04/2021

Upon .completion of the Phase A Assessincot, a detailed scope of work ond a fum cost proposal
to migrate the NHDES Shoreland Progi^ and Genera! State Pcnnit program d.ato, woitpows
and functionality to Windsor's platform will be provided to NHDES. With.thc app.fbval of the
NHDES Project Manager the Department will execute a contract Change Order with ihc.Vcndor

5. Amend Part 3 Exhibit B I.I Firm Fixed Price

This IS a Non-Exclusive, Not-lo-Excecd contract .with a Firm Fixed Price (FFP) component
totaling S2.B77.970 for ibc period from the Effective Date through June 30,2024 with optiotu to
renew for one (1) additional term of five (S) year*. The Vendor shall be responsible for
performing its obltgotions in accordance with the original Contract end all Amendments. This
Cont^t will allow the Ven^r to invoice the State for the following Activities. Deliverables, or
Milestones at the fixed price/rate appearing in the Price aod Payment.T^le below.

The section is .further areeoded by adding the following Taslcs to Table 2, Activity, Deliverable or
Milestpoe Price and Payment.

State of NH Contract 2014-069 Amend C

Date: .

Contractor Initials:
Page 2 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

AUTOMATED FORMS SUBMnTAl PROJEa

CONTRAa2014^)69

CONTRAa AMENDMEr^ C

Task Start Dote Completion
Date

Cost IDV.

Holdback

Phase A Assessment 7/01/2020 9/22/2020 $50,000 $5,000

Phase B Assessment 9/23/2020 2A19/202I $50,000 $5,000

Phase C Assessment 2/10/202) 6/29/2021 $100,000 $10,000

Instantiate nVIRG 9/23/2020 1/03/2020 $122,000 $12,200

Implement Phase A
Assessment R^lts

9/23/2020 4/2(V202l $328,000 $32,800

Integration w/Aciive
Directory

9/23/2020 ' 11/24/2020 $50,000 $5,000

Tech support n/04/2020 11/04/2021 $50,000 $5,000

TOTAL $750,000 $75,000

6. Amend Part 3 Exhibil I - Wortc Plan by adding the following Sectibn 7. NHDES Project
Level Work Plan:

Section 7. hfHDCS Project High Level Work Plaa
CredeolUled aod experienced NHDES project managers will manage (he efTort, partnchog with
OolT aod Windsor. This project will be broken into three phases.
The not-to-exceed price proposal £rom Windsor Solutions will provide costs for liceosing,
technical support, Amazon Web Hostiog services, end an Assmmcataod Gap Analysis of
Phases A, B and C as described below.
Phase A will.commence upon Governor and Council approval.

Phase A

Windsor Solutions will be engaged to conduct an Assessmcni/Gap.Anaiysis of the KKDES.
Water Division's Shorciand Protection Program and the Air Resources Division's General
State Permit-(intemarcombusiion engines end non-metallic mineral.proccssing plants)
pcimitting pro^rns,.resulting in a Findings Report. This report will accompany a detailed
scope of wolic-and a firm cost proposal, to migrate the Shqreland Fhotcction' Program-and;
GeneraJ State Permit program data^ workflows and funclionUity to Winder's nVfRO
platform. Upon approval of the detailed scope of work and hrmieost proposal by the NHDES
Prpject Manager, the DoIT Project Maroger will execute a Change-Order with Windsor
Solutions for completiob of this work, which is referred to elsewhere in this Amendment as
Task - Implemeot Phase A Assessment Results.

Phase B

Windsor Solutions will continue with ao Assessment/Cap Analysis for the NHD^ Water
Division's Alteration of Terrain. Subsurface Systems and Wetlands permitting programs
resulting in a Findings Report

State of NH Contract 2014-069 Amend C

Date: .
Contractor Initials:

Page 3or6



STATI OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

AUTOMATED FORMS SUDMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT C

The Findings Reports from Phases A and B will inform the development and subsequent
issuance of a figure Request for Proposals/to be prepared collaboratively by blHDES and
DolT, for migradbg all NHDES Lend Resources Maiiagemeot prpgraxns onlo-a.oew
enterprise eovironmcDtai informaripa system.

Phase C

WindsorSoluti'ons will cootinuc with an .Assessment/Cap Analysis for all remaining NHDES
programs currently searchable oo NHDES's OneStop legacy system, with o resulting
Findings Report. Thi.t Findings Report and the Findings Reports from Phases A and B will.
inforTD the develbptDCol and subsequent issuance of a future Request for Proposals, prepared
collaboratively by NHDES and DolT, for migrating all remaioiog.pTOgrams from OncSipp
onto a new enviromncntnl infcrmalion system.

KHDES's goals include significant improvement of the online int.erachoos of thebirsiness
community, other regulated entities, local governments and individuals, to include, reducing the
lime and effort, and thereby the expense, of these interactions.

Ultimate success from this work will result in a single platform that integrates the collection of
informalion, its valtdadon and quality control, and internal stafT workflows to provide a
comprehensive output to businesses, local governments and (he public via a searchable mop-
based interface.

7. Cootnct History:

••rAMEf^DMINT-v:

f" .• ij' •',* .

i  • • fc' •• ■* .*, i

.  X'RBRpv'Ai;:

. 1

!;u--vAW6'UKrl:!;ri^

2014-069 Original Contract
June 18,20.14

item #15 Jtme 30, 2019 S778.058
2014-069-
Amendment A I" Amendment

Junc21,20l7
Item #83 June 3d. 2024 S940,S64

2014-069-
Amendment B 2*^ Amendment

August 22, 2018
Item #22 June 30.2024 SilD9J48

2014-069-
Amcndmcot C 3" Amendment TBD June 30.2024 $750,000

tvf-v •1 ."ij .«•.» j

r-;vr"''f*\yVv
fiV?::!iS2i877:a?(>;

State of NH Contraa 2014-069 Amend C
Date: SfKfi»2o
Contractor Initials:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF'INFORMAITON TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJEQ

CONTRAa 2014-069

CONTRACT AMENDMENT C

CONTRACTOR |
I

Except as provided bereui, all provlsioos of tbc Agreement shall remain io full force apd effect. Ibis modification {
shall take effect upon the approval date from fte Governor aod the Executive Couocil.

!
IN WITNESS WHEREOF, the parlies have hereunto set their bands as of the day and year first above written. \

Date: I

Simon Wabwn, Vice President
Windsor Solutions Inc.

STATE OF NEW HAMt»5HlRE

_ for Dale: 27. 2020

Denis Cculet, Comnussioner
Department of informodon Technolo^
State of New Hampshire

The preceding Amendment, having been reviewed by this office, is approved os to form, substance, and
execution.

Approved by the Attorney CeDcral

6/9/2020

State of New Hampshire. Departmcnt-of Justice

State of NH Contract 2014<069 Amer>d C
Date:

Contractor Initials: ^
Page 5 of 6



STATE Of NEW HAMPSHIRE

DEPARTMENT OF INFORMATION nCHNOLOGY
AUTOMATED FORMS SUBMnTAL PROJEO

CONTRAa ZOIA^BS

CONTfUCT AMENDMENT C

1 hereby certify thst the fofegoing antendmem was approved by tbe Covcnor and Executive Council of (he State
of New Harapabire at the Meeting on: (date of meeiiog)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

6-



State of New Hampshire

Department of State

CERTIFICATE

I. wniitin M. Cofdncr. Sccmaiy of State of the State of New Hampshire, do hercbyjxrtify thai WINDSOR SOLUTIONS,

INC. is a Oregon Profii Corponuion registered lo transact business in New Hampshire on March 04. 2010. 1 further certify thai all

fees and documents required by the Secrctory of Slate's ofHcc have been received and is in good standing as far as this ofTice is -

concerned.

Business 10: 6270IS

Ccnificeic Number; 00049I6S74

o

V

s
o

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of (he State of New Hampshire,

this I8ih day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE

(Gpiporetipn WilhouC $eAl)

I, GUY OUTRBO, do.hereby represent and ccrtify rtillt:

(lyi am PRESIDENT of WINDSOR SOLUTIONS. INC.. an Scorporotion(thc
"CorporBlion").

(2) I inaintaih and Itave-c^tody'of and afnTamiliar with llie Seal and the minutes pftlK
CorpP're'tion.

(2) I am duly au(hori&ed to issue certiftcates with respect to the contents of such books.

(d) The follpwini} stottments aro'true and accurate based.on .the resolutionf.adopted'by
the Goard of Directori of the Corporation at a meeting of the soid Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
end the by-laws of the Corporation.

(5) The signature of SIMON WATSON. VICE PRESIDENT of this Corporation affixed
to any contract instrument or dpcument shall bind (he corporation to the terms and
conditions of the contract instrument or document.

(6) The foregoing signature autltority has not been revoked, annulled or amended in' any,
manner whatsoever, and remarns In full force and effect as of the date hereof.'

(7) This corporation his no seal.

IN WITNESS WHEREOF, I have.-hereunto set my hand as PRESIDENT of the Corporation.
DATE Sh&l7X>'2J2>

GUYOUTRED, PRESIDENT

STATE OF OREGON

COUNTY OF-MULTNQMAH

On this the i8 day of 2020, before mc,

&LLtj Ou^V^gji , personally appeared and acknpwiedgcd himself
to be the PRESIDENT of WINDSOR SOLUTIONS. INC. an-

OREGON corporation,-and that he, as such being authorized to do so,-

exectJted the foregoing inslrui^nt.

IN WITNESS WHEREOF I hereunto set my hand and;official-seal.

Notary Pubii

My .Commission Expires:

Ow. [ CZ- I '2-02-3

.OFFICIAL STAMP

CATMERNfi UAneeOYKIII^A

NOTARY PUBUC • OREOON
COMMISSION Katt90e4

MY COMMISSION EXPIRES JULY 02.2023



ACORD* CERTIFICATE OF LIABILITY INSURANCE OATtouaoemrrv)

yi6G020

THIS CERTIFICATE IS ISSUED AS A HATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOUJER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTVlCATE HOLDER.

IMPORTANT: If lha cartlflcata fiMdar la an ADDITIONAL INSURED, lha poUcy(laa) nuiat hava ADDITIONAL INSURED provlalona or ba aodoraed.
If SUBROGATION IS WAIVED. auSJaol to tha tarma and condlticna of tha polley. eartiln pellelaa may raqulra an andonomant A atatamant on
Ihia cartlScata doaa net eenfar rtphta to tha canincata fioldar In Uau of aaeh andoraamanila).

aaooucca

JO Fufv^r & Co., Insurence
5727 S Macadam Ave
Portland OR 97239

SSaf*' Maoan UcGlohn
503.977-5659 1 503-977.5859

isgft.,. mn.a,«.n«dfuMtNr,com
- wauaiafaiarronotMC covtaAce MAC ■

■NauRca A i.Senpnai Ina Comoanv Lid. 11000
MSUKCO WMOaOLOl
wiindsor Solutloni, tnc
4366 S Macadam Ave
Suite 101
PoAland OR 97239

■ravnc* a s Beaxiav mauranea Comoanv Ihc 37540

Miunf« c ■ Tha Hartford

WSUMA e ;

•lauaraa:

COVERAGES CERTIFICATE NUMBER: n»733822 REVISION NUMBER: 17/18 GeflUfC
THIS IS TO CERTPY THAT THE POLICIES Of MSURANCC LISTEO BELOW HAVE BEEN iSSUEO TO ThS iNSUftSD NAMED ABOVE FOR THE POLICY PCAIOO
INDICATED. NOTWfTKSTANOiNG ANY REOunEAtSNT. TERM OR CONDITION OF ANY COaTTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE IS9UE0 OR MAY PERTAIN. THE INSURANCE AFFORDED 6Y THE POLICIES OESCftlSEO HEREIN IS SUSJECT TO ALL-ThE TERMS.
EXCLUSIONS AND CONOmONS Of SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAC CLAIMS.

iMlH

hTS TYPcoFHauRAMce fOucvMUKaen
aouevuf MUCrEAP uwrs 1

A X coHneaeuLOfjOAALLMSlim

»  occva

S2SBAA6033T iwi/Mia 10/1/7020 EACMOCCURRCNCC t 2,000.000

1 CUUUS-4M( UMUUTDKLWILD
t i.eoo.ooe i

■

MCO exf (Anr ma avim] 110.000

■

fCASOMAL 4 AOR MAPtY 12.000.000

[xcNL AdCMCAri Loarr Apfi.es fCR ceNCAALACCRCCATe 14.000.000'
X foucvj i lioc

OTNea:

PROOUC TS - CCMNOP ACC 14.000.000

1

A 1 AutoMoaoj luaa/Tv S7S8AA80333 itfi/ioia 10/1/2020
uuBUiiBSJialuuiT
ffa •ccMmrt t

X

X

1 ANT,AUTO aOXT otAJRYCPw aanen) t
OnMCO
AUTOS CNLT
MACO
AUTOS ONLV

HApo-tneOM

X

ICMEDULCO
AI/TOS
nOmovnCO
AUTOS OHLV

•OOXY MAJRV(Pw Iiaiiiiil 1

t

hapolm iso.ooe

A X uttaaaLuuAf

UCISSUAf

'X OCCUR
CLAIMS MAOe

SISSAABOUa iori/7ots 10/1/2020 fiACHOCCURRSMCK 1 3,000.000

aCCRECatC 1 3.000.000

ioso 1 * IwTfMTlONl.ftrtAA 1 »
c l««OKRCaa co«P4a tATioM

AiioaHPLamirLiAaa.irr
AwmMOMRVmntPAAnrtMexCCUnvi
OFfcaAMmaueac>.^flCDi . 1 JllMeMswvinMMl '
a w.a*eee«eW
OtiCWPTlONOF OPeXATIOMS w%-

NIA

$7WBCOL03S2 ie/t/3oia IO/I/2O20 * 1 Satutf I 1
clcachacoccnt 1 1.000.000

eA.osEAse-eAeiMi.OTeE 11.000.000

ex. asEAse • poucv um 11.000.000
a , ftoftssiOM. uASnjiy

CVBE* aXT LOU LIIBT 1
VlSOrfiaOMl lori/TOta lttt/3020 CamOMa

eMAOaha
3.000.MO
9.000.000

oeacR»neH or OPCAAnoMSJLDCAiKMtrvtMCLEa iacoas lai. Aeei6wMi*«**uaewa*iA a ■weiHwn
RE: 2014-0690 DelT Autamaied Forma SutmiaaL ABeparsilona of lha named iniurad am tubjad to policy prevtalana. conditlena and axcfualona.

t

1

CERTIPrCATE HOLDER CANCELLATION

Stete of New Hampshire Oepi of Informdtion Technology
Attn: Chief Informelion Officer
27 Hezen Dr
Concord NH 03301

1

SHOULO ANY OF THE ABOVE DESCRIBED POLICES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOnCE WIU -BE OCLIVEREO 04
ACCORDANCE wrm THE POLICY PROVISQNS.

AUfMoihao tEfaiBeNTAnvi

AC0RD2S (2016/03)
C1966-201$ ACORD CORPORATION. All riflhtt r«i«rv«d.

Tha ACORD nama and logo ara raglatarad marka of ACORD



STATE OF NEW HAMPSHIRE

DEPARTMEKTOF INFORMATION TECHNOLOGY
27 Hascti Concord, NH 03301

Fax: 6Q3-271-1516 TOO Accra: 1-800-73S-2964
.'«vwwf.nKgov/doit

Denis Goulct

Commissioner

August 6. 2018

His Excellency. Covernor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord. New Hampshire 03301

REQUESTED ACnOW .

Authorite the Department of information Technology (DolT) to enter into a Sole Source contract
amendment (PO 7001357) with Windsor Solutioni. Inc., Portland. OR (Vendor 208030), increasing the
current contract by $409,348.00 from $1,718,822.00 to $2,137,970.00, to host the "Automated Forn*s
Submittal" solution, also known as NFORM, within Amaxon Web Services (AWS) Government Cloud
environment effective upon the date of Governor and Executive Council approval through June 30.
2024. The contract was orlginaHy approved .by Governor and Council on June 18. 2014 Item 0 15. and
subsequently amended on June 21.2017 Item 0 83.

SFY *2019; 100% Capital Funds.-SFY 2020 through 202^ 100% Other Funds (Agency Class 027
used to reimburse OoU is 35.01% General and 64.99% Other). Funds are available in the following
account for SFY 2019, and are anticipated to be available In SFY 2020 through FY 2024 upon the
availability and continued appropriation of funds in the future operating budgets, with the authority
to adjust encumbrances between State Fiscal Years through the Budget Office If needed and
justified. '

SFY

WT0-DCPT#-AGENCY»-ACT1WITY»-ACCT<; unitp-
3EPT NAME-AGENCY NAME-Acac UNIT NAME

HASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) OESC

. Adtivltyff. *
Amount .

.  2019 01-03-03-03X30-8882PDOO Business dne Stop
034-500099 Major rr Systems |

N/A $94,858.00

2020 01-03-03-030010-7703000 DolT |
038-500176 • Web and Online Software

03030310 $62,898.00

2021 01-03-03-030010-7703000 DolT |
038-500176 - Web and Online Software

03030310 $62,898.00

2022 01-03-03-030010-7703000 OolT !

038-500176- Web and Online Software

03030310 $62.898.W

2023 01-03-03-030010-7703a00 DolT |
038-500176- Web and Online Software

03030310 $62,898.00

2024 01-03-03-0300lO-7703000polT | ̂
038-500176 • Web and Ortllne Software

03030310 $62,898.00

TOTAl $409,348.00

Vnnovodve Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu

and the Honorable Council

Page 2

EXPIANATION

This contract amendment Is for Windsor Solutions Inc.. to continue to provide a software system
and associated services for the Business One Stop Project, through Amazon Web Services (AWS), to
manage automated form submlttal and prxessing functions within the State which include bxk office
functions as well as a public facing forms management site.

Since 2021. Windsor Solutions tnc.. has been utilizing Amazon Web Services (AWS) as a hosting
environment for the applications and services they sell and support. Windsor Solutions, inc. will

continue to provide the knowledge. skiD and support to maintain this system. As a systems integrator
specialising in governmental information martagerhent. Windsor. brings extensive and relevant

experience to this project: This amerHJment is configured to ensure secure, reliable, and fully audltable
services.' AWS is Federal Risk and Authorization Management Program (FedRAMP) compliant and

certified to ISO 27001. This level of Mcurlty'enables the AWS Government Cloud to provide an

environment that meetsxompliance requirements for both Payment Card Industry (PCI) standards and

Criminal Justice Information Services (CJIS) standards.

This contract is Sole Source because the contract that is being amended is for more than 10% of the

original amount due to the cost of moving the application to the AWS Government Cloud environment.

The Department of information Technology requests your favorable consideration to move forward
with this contract amendment.

submitted.Respe lly

Denis Goulet

Commissioner

DG/ik

DolT No. 2014-069&

A&E RID: 3S60S

'innovottve rechnotop/es Todoy/orNrw Hompshirt's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPAATME^^' OF INFORMATION TECHNOLOGY

27 HMcn Or. Concord, NH 09301

Fax: 603-271-1S16 TDDAccexa:1-6Q0-73$.2964

%^ww.nh.gov/doit

Ocnb Coulct

Commissiontr

Auguxt 6, 2018

Chris Simmers

IT Manager
Department of Informatiort Technology
State of New Hampshire
27 Hazen Drive

Concord. NM 03301

Dear Chris,

This letter represents formal notification that the Department of Infomiation Technology (DolT)
has approved your request to enter into a Sole Source contract amendment with Windsor Solutions. IrK.
,of Portland, OR, as describ^ below and referenced as OolT No.3014-069B.

The requested action- authorizes the Departnient of Information Technology to enter
into a contract amendment with Windsor Solutions to provide implementation services
at)d complete application management and technical support of the Automated Forms
Submittal solution (nPORM). in the Amazon Web Services Government Cloud
environment, through the year 2024.

The amount of the Sole Sourtc amendment is S409,348.00 increasing the contract
price from SI.718.622.00 to $2,127,970.00. It shall become effeciivc-upon Governor
and Council approval through June 30.2024.

A copy of this letter should accompany (he Department of Information Technology's submission
to Covemor and Council for approval.

Sincci^.

Denis Coulet

fc/L

DG/ik

OoIT #20(4^698

RID: 35805 '

cc: Chris Simmers, IT Manager, DolT

'rnnovotfve Technologitt Todof for New Hompsftift s Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMErrrOF INFORMATION TCCHNOLOCY

AUTOMATED FORMS SUBMlTTAt PROJECT
CONTRACT 20I4-O69

CONTRACT AMENDMENT B

WHEREAS, punutm lo sn Agreement qipraved bv CoVotmh tnd Council, u t rtfub of Mmnci F20I4^9
on June >8.20)4 Item# 15, end os •meoded on June 21,2017 Item V 83 (bereio «Aer refcntd to u the "Agreemeni**),
Windsor Solutions Inc. (hereinifter referred to os "Vrndor^) agreed to supply cetuin services upon the terms and
coftditiORS ̂ Kcined inthe Agrtemdu and in considertlien of payment by the DepartrnM oflnfonnstton Technology
(hereinafter refcned to as the "Depanmenti ariing for the benefit of the Agency, ceruin sums as ipeclfted therein:

WHEREAS, punuani to the Agreement CcnertI Previsioru Section 18. AMENDMENT, the Agreement may
be modiried or amended only by a wnnen iniirumeni ciccutcd by the parties ihcr^o and approt^ by the Covernor and
EiKUtivc Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain rcspecta;

WHEREAS, (he Department irtd the Vendor wish to increase (he Conrraci price by $409,348.00
to bring the total contract price to $2,127,970.00:

WHEREAS, (he Depanment etKi the Vendor seek to clarify the Agreemeni;

NOW THEREFORE, in considentioh of the foregoirtgi artd ihecovenanii andcondiiiora contained in the
Agree.ment and set forth herein, the pania agree as follows;

The Agreement is hereby amended as follows:

1. Amend Section F37 1.6 of the Agreement (Page 1) by increasing tiie Price Umiuiion byS 409.348.00 ftom
$1,718,622(0 $2,127,970.00

2. Amertd Pan 2 Section 3.4 State Contract Manager to Mkhacl O'Ncil.
64 South Street. Concord NH 03301.603-230-3456. Michael.ONctl@doiLnh.gov

3. Amend Pan 2 Section 3.5 State Preject Manager to Michael O'Ncil.
64 South Street, Concord NH 03301.603-230-3456. Michacl.ONeit@doii.nh.gov

4. Amertd Pan 2 Section 16: Dispute Reiolution Responsibility and Schedule Table by deleting the entire table
and replacing with:

LEVEL CONTRACTOR STATE
CUMULATIVE

ALLOTEOTIME

Primary Scon Remidt Project
ManaRcr/Diroeter

Michael O'Neil, Director, DolT ̂
Anency Software Oivisioh(ASD3

5 Business Day*

Flrtl Simon Watson Vice

President

Michael O'Neil, Director. OolT

ARcncr Software Division (ASD)

to Business Days

Saeood Guy Quired Presidcm Denis CculeL Comroissioner/CIO,
Depanfflent eflnformaiioB
TechnoloRy(OoIT)

15 Business Days

Iniiiol all ̂ ges
Vendor Initials n l Date Page I of9



STATE OF NEW HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014469

CONTRACT AMENDMENT B

S. Amend Ptn 3 Exhibii A - Contrtct Delivenbles, Section 2.1 ImplemcBtAtion Schedule - Activiiki /
Deliverables / Milestones by tdding Toble 3 ACT! VITIES. DELIVERABLES, or MILESTONE

viufenpl^No'iybek''
1 Project Initiation -  8/23/7018

2 Pieliminary Analysis B/24/3018

3 Configure and Implemeni nFORM Test Systerh 8/30/2018

4 Configure and Implement nTECRATE Test
System

8/30/2018

5 User Testing 9/I0/20IB

6  . Configure and Implemeni Production System 9/17/2018 ■

7 AcceptaiKC A integration Testing 9/17/2018

8 Production Implemeniaiion 9/27/2018

6. Amend Pvt 3 EjihRtit B M Finn Fiscd Price:

This is • Non-Exchsivc, Not>T>Cxeeed eontrscl with • Firm Fised Price (FFP) component iolslin^
S2.127.9TO.OO(br the period between the EfTective Dote through Jurtc 30,2024 with ̂ tons to raocw for one
(I) ftddiitoiul tcnn of five (S) yean. Winder Solubons, Inc. (Windsor) shall be responsible for performing its
olHigsiions in Becordanee with the Contract This Contract will allow Windsor to invoice the State for the
following Activities, Ocliverables, or Milestones at fixed price/retc appearing in the price and payment table
below.

a. The section is.haiher amended by adding (he following tasks to Table 2: Activity, Deliverable, or
. Milestone Pria and Payment

loitlil/Upfroat Costs
Environment aublidimeni.indudiA| Tcsi andPfodacnon FY20I9 S31,960.00 S3,196.00
environraeni nagntion and icsting

Aooual Hestlog/Support FY2020 S 62,893.00

Aooual Hosting/Support FY2022 S 62,898.00

'Apoiai ijibihfiii/s.^^^.^ •; A •V ^fY2023 S- •,-62,89il.OO;- j

Annual Hoitlng/Support FY2024

5?

62,898.00

w

Initial all pigci ^r f
Vendor Initials K *5 Date Page 2 019



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AMENDMENT B

7. Amend Exhibit G - Meifltenence end Suppon Services
3. Support Oblifistions end Tern by oMins:'

3.7 Windsor will monitor tH p^onranet end security logging including but not limited to Audit end
File Integrity logs., Windsor will report to the SoNH PM tny abnormalities discovered. Windsor win
provide log files to the Stste bs requested within 24 hours.

9. Amend Part 3 Eahibit i - Worli Plan by modifying
I. Assumpiiora
D. Technical Environmcni as follows:

•  Windsor is respoiuibic for providing the hardwm. network and commuaieatien facilities needed
to support the nFORM database and application

• Windsor will provide an annual aitestiiion of PCI compliance, and CilS compOoncc if
determined to be required by the Depsitmcnt, for the nFORM environment

•  TV State is responsible for prodding the hardware, neiworft and communicaiion facilities needed
to suppon the rtTegrsie database and cervicc

2. Roles and Rciponsibilitiea
A. Windsor Solutions^ Inc. Team Roles and Rcspcnsibiliiics as follows; >■

S. Windsor Team Amaxon Hosting Envirenment Manager
The Windsor Team Amacon Hosing Environmcn! Manager shall have overall resporufoility
for the Amazoo Hosted Environment; The Windsor Team Amazon Hosing Environmem
Manager will have the following responsibilities:

o Msmtsin current PCI DSS CompltsiKC siandtrds m the hosted cnvirprunent. as
outlined by the PCI Security Standards Council, and provide an annual
attestation of compliance

o Maintairi CJIS compliance standards in the hosted cnviionmenl, if determined
to be required by the Department artd as defined by the State of New
Hampshire De^ftment of Safety, end provide an annual tttesutlon of
compliance

0 Maintain the.securiiy of data in the Amazon Hosting Environment and in transit
to (he SoNH nTegraie database

B. Slate Roles and Responsibilities
4) Slate Application DBA (Don) 89 followi:

The role of the State Application 08A(s) ia to worh clOKly with the Windttir Team to
insud and maintain nT^nte database envirenmenu throughout the duration of ihe
Projeei. It it important (hat the Sate Applieaiion DBA(s) assumes rtsponsibility far the
suppon of these environrrttflU u aoon as possible artd conducts (he foltowing
responsibilitia.throughout the Implemeoution Project:

• ■ Wort udih the Windsor Team to finalize machirw, and production
confifuralion;

•  Worh with the Windsor Team to Enalize logicai and physical database
conhgurttion; <

•  Work with the Windsor Team to install the Windsor tools, and Windsor
Applicatiorrs for (he Test and Production envirenmenij;

Iflitia) alt pages i /Vendor Initials U T Date DjCgj 2^0 • 3 of 9



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOtOCY

AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-0<9

CONTRACT amendment B

9. Amend Pin 3 Exhibii H by ippending the Mainientrtec ind Support Services tible with the following:

HOSTING-CLOUD RtQUlREfVlENTS

0/^1 Kn '/O.VS

HI.l vendor ihiD provide in ANSl/nA'942 Tier 3 Oete Center
or-equl^lcnt. A tier 3 dete center reqvlrei I) Multiple
independent dbtdbution piths senHnt the IT
cquipmenl. 2) All IT equipment must be duil-po«*fered
end fuOy compstible with the topoiofy of • site's
qrchitecture end 3)Concurrentlv miiniilniblf site
Infrestructurc with eipected iviUibllltv of 99.982%,
ceduding miihtenince window referenced In section

H4.9

M

H1.2 Vendor shell provide i FedRimp certified, or equlveicni,
government clovd hosting erwlfonment

M

H1.3 vendor shell provide i Kl compliant en^ronment ind

will be responsible for having eD eppllcabJe netwoA and
ippPcatlon-levei penetration testing performed on an
annual bisls as directed by the Department

M

Hl.4 Vendor shaD provide a CPS compliant environment, end
will be rcspenslbfe for assisting with any OlS-rctated
audit requirements as directed by the Pes?ertment

M

H1.5 Vendor shall install and update all critical server patches,

updates, »nd other utaitles within 30 days of release
from the roarnifacturer.

M

Hl.Se Vendor shall install and update all server patches,

updates, and other utHiiles within GO days of release
from the manufacturer.

M

H1.6 Vendor shall monitor System, security, and applleation

logs,
M

M1.7 Vendor shall martage the sharing of data resources. M

Vendor shall manage daily backups. oH>site data storage,
and restore operations.

M

H1.9 The Vendor shall report any breach in security in

conformance with State of NH flSA 3S9-C:20. Any
person engaged in trade or commerce that b subject to
RSA 3S8-A;3, 1 shall also notify the regulator whidi has

primary regulatory authority over such trade or
commerce. AH other persons shtO notify the New
Hampshire attorney gervcral'i office.

M

IniiitI ill pages ^ i
Vendor IntUals JLL Dale Page 4 of9



STATE OF New HAMPSHIRE .

DEPARTMeNT OF INFORMATION TECNNOLOCY

AUTOMATED FORMS SUBMtTTAL PROJECT

CONTRACT 2014-069

contract amendment b

H2.1 Vendor shall have dpcumertted disaster recovefy plans'
that address the recoWiy of lost State dau as.wcll as
their own. Systems shall be architeaed to meet the
defined recovery needs. •

M

H2-2 The disaster recovery plan shall Identify appropriate
methods lor procuring additional hardware In the evml
of a component failure, m most InstarKes. tystcmt shall

offer a level of redurtdancy so the toss of • drhe or
power supply win not be suffidtni to terminate services

however, these failed components will hive to be

replaced.

M

1

1

H2.3 Vendor shall adhere to a defined and documented back-^
up schedule and procedure.

M

H2.4 BaekHjp copies of data are made for the purpose of
fadlltallng a restore of the data lit the event of data loss

or System failure.

M

H2.S Scheduled backups of ail servers must be completed

reguiariy. The minimum acceptable frcQucncy is
differential bKkup daily, and complete backup weeUy-

M

N2,e Tapes or other back-up media tapes must be securely .

transferred from the site to another secure ioatlon to

avoid complete data loss with the loss of a facility.

M

H2.7 Data recovery - in the event tfut recovery back to the

last backup is not sufficient to recover State Data, the
Vendor shall employ the use of database lo|s in addition
to backup media in the restoration of the ditabasefs) to
afford a much doser to real-lime recovery. To do this,

legs must be moved off the volume containing the
database with a frequency to match the business needs,

i which is ihe previous calendar day.

M

Iniiiftl all pages
Vtndof Iniiiala ^ j Date Pages of 9



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TCCHNOUX^Y

AUTOMATED FORMS SUBMJTTAt PROJECT

CONTRACT 3014469

CONTRACT AMENDMENT B

HOifirJC SffUWiTr

HSl Ths Vendor iMU employ lecudty metsurcs ensure that

the Slate's epplkatlon and dat^ it protected.

M

M3.2 If State data is hosted on multiple servers, data

exchanies between and amoni servers must be

encrypted.

M

H3.3 AH servers and dcvtoes must have currenthr-supportcd
and hardened operatlni systems, the Istett anti>v<rai.

ant(<hacker. antl-spywire. and inti-mafware vtUitles.
The efw4ronment. as a whole, shall have auressli«
(ntruslorvidetectton and fbewaO protection.

M

H3.4 AU comportents of the Infrastructure than be reviewed

and tested to ensure they protect the State's hardware,

software, and its related data assets. Tests ihaO focus on

the technical,-'adminlttrtttve and phi^i) Mcurity
controls that have been deslfned into the System

architecture In order to provide confldentiaOty. Intetrltv*>
and availability.

M

His The Vendor shall erwire its eomptete cooperation with
the State's Chief information Officer in the detection of

any security vufnerabifity of the hostlnf infrastructure.

M

H3.6 The Vendor shall authoriie the State to perform

Kh^uled and random security audits, irKiudlni'
vulnerabnUv assessments, of the vendor' hosting

infrastructure and/or the application upon request.

M

H3.7 AO servers ar>d devices must have event lof^g enabled.

Lots must be protected with access limited to only
avihortted adritlnrstrators. tO|s shall incfude System,
Appdcatioh, Web and Database lops.

M

i

H3.6 Operating Systems (OS) and Databases (06) ihaO be buitt
and hardfnd in accordance with fuidefines set forth by

as. NIST or NSA

M ,

H3.9 The Vendor thaO notify the State's Pro}ect Manifer of
any security breaches within two (2) hours of the time

that the Vendor teams of their occurrence.

M

H3.10 The Vendor shall be solely liable for costs associated

1 with any breach of State data housed at their locaticn(t)
Including but not Umited to notification and any
damages assessed by tfw courts.

M

•

IniiitI til jwgcs
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STATE.OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 201 A4)69

CONTRACT AMENDMENT B

5fflw/Cf ifVM 'tOHtiMifyi

H4.} The VcndoKt Syttem Mippot «nd maint«ranc« thai!
commence upon the Effective Oa^ end eitcnd through
the end of the Contract term, and arty eitentions

thereof.

M

H4.2 The vendor ahaJI maintain the hardware and Software In

accordance with the tpcclflutiona, tcrrm, and
rcqulrtmenta of the Contract, inchidlng provldln|.

upgrades and fixes at required.

M

M4T ' " The vendor shall repair or replace the hardware or

software, or any portion thereof, so that the System

operates in accordance with the Speclflcatlont, terms,
and requirements of the Contract.

M

H4.4 At! hardware and loftvrare comppnems of the Vendor
hosting infrastruaure shall be fully supported by their

respective manufacturers at all times. All criticai patches
for operating lyTtemt, databases, wtft services, etc. shall
be applied within sixty (60) days of release ̂  their
respective manufacturers.

H4.S The State shall have unlimited access, via phone or

Email, to the Vendor technical support staff between the

hours of 8:30am to S:00pm- Monday thru Friday EST:

M

H4.6 The Vendor shall conform to the specific deficiency class
as described; o Class A Deficiency • Non Softwrare -

Scivket were inadequate and require re-performance of

the Servke.

0  Class 0 Deficiency • Non Software • Sendees were

defkfcnt, require rewdrkirig. but do net require re-

performanct of the Scnrin.

0 Gaas C Deficiency • Non Software - Senncet require
only miitor reworking ar>d.do not require re*

performartcc of the Service.

M

•

H4.7 As part of the maintenance agreement ongoing support
Issues shall be responded to according to (he foflowfng:

a. Class A Deficiencies • The Vendor shall have available

to the Stale on<all telephone assbtance. with Issue
t/acklng available to the Slate, eighi (8) houn per day
and five (S) days a week with an email / telephone

fetpoAse within two (2) hours of request; or the Vendor

shall provide support omsUe or with remote diagnostic

Services, within four (4} business houn of a request;
b. Oass 8 6 C Deficiexlet -The State shall notify the

Vendor of such Deficiencies during regular business
hours and the Vertdor shall respond back vdthin four (4)

hours of notification of planrwd corrective action; The

Vendor shall repair or replace Software, and pro^dde

maintenance of the Software In accordance vrith the

Spccifiuiions. Terms and Requireincntt of the Contract;

M

IniiMl All ptges al I
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STATE OF new HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT amendment B

ifflwcf tfvf: AGffeCMCrjj

H4A The hostlni teiver for (tie State thaO be ivtilatle
iwcnty^eur (34) houn • day. f dayi a week eicept for

durlni sdiedulcd matntemnce.

m" • •

H4.9 A regxriariy scheduled maintenance window shall be
identlfled (such is weekly, monthly, or Quarterly) et

which time all relevant server patches arid loplicatlon

umrades shall be appned.

M

k

•

H4.J0 II The Vertdor Is urtable to meet the uptime reQUlrement.

The Vendor shall oedlt State's account in an amount

based upon the (ollowlnt formula: (Annual Hoftint,
fwUlntenance and Support cosu/3SS) i Number of Days

Contract Item Not Provided. The State mutt request this

aedtt In wrttlne.

M

M4.11 The Vender shall use a change management eolicv lor
notification and tracking of change requests as well at
crlt'ial outages.

M

H4.U A critical outage wtli be designated when a business
function cannot be met by a nonperformlng applkatton

and (here Is no worli around to the problem.

M

H4.13 Use Vendor shall maintain a record of the actMtles

related to repair or maintenance actMtles performed for

the State and shall report quarterly on the following:
Server up-time; All change requests implemented.
Including operating system patches; All critical outages

reported including actual issue and resolution: Number
of deficiencies reported by dus with Initial response

time IS well at time to dose.

M

1

M4.14 The Vcrsdor wll) give two-business days prlor'notlflcaiion
to the State Project Manager of all changes/updates and
provide the State with training due to the upgrades and
changes.

M

Cofitrect HUtory: 2QI4-049B
AUTOMATED FORMS SUBMITTAL PROJECT

r^XONTRACKU*!
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1:
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STATe OF NEW HAMPSHIRE

DCPARTMENT OF INFORMATION TeCHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014^

CONTIUCr AMENDMENT B

Ciccpt ci provided hertin, ell provisions of the AgrocmeoJ shall rematn in ftill force and efTeci. This modification shall
take effect upon the ipprovBl date from the Governor and the Executive Council.

fN WITNESS WHEREOF, the paniti have hertunio set their hands as of the day and year (inl above written.

Date: e/6>/2joie,

Corporate Si^ature Notarized:
STATE OF rroxKnrx

COUNTY OF ryiu^'hnQO^QJo

abo^or
On thiithe davofHX^CUST . 2018, before the undctstgned ofTiccr, personally appeared ihc
person identified directly ate^or satisAciory proven to bcihe person whose name is signed ebow, and
aefcoowledged tha^4^e exeeuted this document in ihe capacity indicated above.

fN WITNESS WHEREOF I heieunlo set my Hand and ofTicial seal.

fiiiiiiii iifiia ri II rSignature ofNoddfi*^

CaMiefirtc ̂ hin-Sma. AJgWw Rt-blic
Printed Name artd TtM of Notary or iiuiim urme rott\J

OFFlCWU. SVAMP
CATMStna MAPiC eovam-sfNa
KOTAflY PUBLIC • OMCOH
COMMiSSiON NO. OatOSr -

My Comntssion Expires;

JoJ^ 2.1,2016

Slate of New' Hbmpiblrc

Denis GosleV Commissioner
Deportment of Information Technology
State of New Hampshire

Date:

Approved by the Attorney Ceorral (Form, Sobstoncc tod Ciccutloa)

p-'- 'SnUr
of New Hampshire. Depirtment of Justice

Ifuiial all pages L ^
Vendor iRliials U'j Date PtgcS of 9



CERTIFICATE

(Corporation Without Scat)

l» GUY OUTREO. do hereby represent and certify that:

(1) I am PRESIDENT of WINDSOR SOLUTIONS. INC., on S corporBtion (the
"Corporation").

(2) I maintair> and have custody of artd am familiar with the Seal and the minutes of the
Corporation.

0) I am duly authorized to issue certiftcates with respect to the contents of such books.

(4) The following statements are Cnie and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on MAY 20. 1998, whtCh meeting was duly held in accordance with OREGON taw
and the by*laws of the Corporation.

(5)Thc signature of KEVIN JEFFERY, VICE PRESIDENT of this Corporation affixed
to any contract instrument or document shall bind the corporation to the terms and
conditions of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

(7) This corporation has no seal.

IN WITNESS WH^EOF, I have hereunto set my hand as PRESIDENT of the Corporation.TNESS WH^EOF, I have he
DATE P,7f/(^lA

GUY OUTRED, PRESIDENT

OFFICIAL STAINP
CATMERDCC MAAE OtTOW^fMA
NOTARY PUeUC • ORCOON
coMUtsaoN NO. ostoaz

WCOMMISSOHOffPttS JULY 21.2018
STATE OF OREGON

COUNTY OF MULTNOMAH

On this the (o day of Aug(Ifi4" . 2018, before me,
GUY OUTRED personally appeared and acknowledged himself

to be the PRESIDENT of WINDSOR SOLUTIONS. INC. an

OREGON corporation, and that he, as such being authorized lo do so.

executed the foregoing instmment.

IN WITNESS WHEREOF I hereunto set my hand end official seal.

Notary PubliCTuJtioc|bf the Peace

My Commission Expirts: Ju-i^ 20l^



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Cvtfner, Secfctt/y orSiaieofitic State of New Httnpshirt, do hereby cenify ihn WINDSOR SOLUTIONS,

INC. ii a Oregon Profit Corporation regbtercd to imnsact business in New Hampshire on March 04, 2010.1 further certify thai all

tecs and documcnu requirtd by. the Seeretary of State's office have been rcccivGd and is in good sianding as far u this ofTice ts

concerned.

ButindslO: 62701S

Ccrtirinie Number 0004096709

s.

s
o

s

it

s

fN TESTIMONY WHEREOF.

I hereto set my hand and cause to be airucd

the Seal of the Sute of New Hampshire,

this Uihday of May A.O. 2018.

William M. Gardner

Seertia/y of State



AC^RCf CERTIFICATE OF LIABILITY INSURANCE OAiUBweemrm

</4/2016

TM9 CERTtFICATE <9 I99UE0 AS A aUTTER ON INFORMATION ONLY AMD CONFERS NO R1CHT8 UPON TNE CERTIFICATE NOiOER. TM9
CERTIFICATE 00E9 NOT AFFtRMARVELY OR NEOARVELV AMEND. EXTEND OR ALTER TME COVERAGE AFFORDED BY THE POLlCieS
BELOW. TMI8 CERTlFlCArE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUtNO MSURERlSk AUTHORIZED
REPRESENTATTVe OR PRODUCER. AND THE CERTTFICATE HOLDER.

IMPORTANT: If fho carttftcou koidar M *» additional insured, ma poilcy(iaa) muai ba aadorBad. if SUflROGATiON is wajvbo, •vtWct lo
tha lamta and caotfRlana af iNa policy, cartala pofielaa may fKutn wi andofaaiDaaL A aiaiamaat on (Sts cadnicota doaa net cenfOr rtgliM to Ifio
caNJAcata heldar in Oav el aucb andemamaRtlal.

IWICPi
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$T2T SW Karwflafr Avo
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Portland OR 972)9
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•rfuancMoaalov Znauraneo Coooanv Inc 37940

Ituotao;

itunnai

MMtnr:

COVCRAOeS CERTIFICATE NUMBER:CUT»l«4»0SS REVISIOM NUMBER:

wVi

ua

TMISIS TO CCATirr THAT TKfi AOHClSS OF-MAURAMCC ilSTtO BSlOliVMAVf AfiCM ISSUCO TO THE MSUAIO NAMED AR0V6 FOR TMf NOUCT ACRiOO
MOCATCD. HOTVNTKSTANOMO AITT RCOUmCIOKT. TEAM OA COHOITIOM Of ANV CO«rmACT OA OTMEA OOCUUCHT WTTH ACSACCT TO MOCN TMI
CCATFICATI MAT U ISSUED Oft MAY AtftTAM. THE MSUftANCE ATPOROCO ST TXE ftOUOES OESCftlUD KEAEM IS SUBJECT TO Ail THE TEAMS.
eXCtUSlONS AND CDMOmONS on SUCN NOLCIES. limits SMOMM mat NAVE BEEN ftEOUCEO BV AMD CLAIMS.

IO0>I~
TmaftttUAAACI

COMMHCMA OMAALlMAirr

nrioceuN

ciia'OQaigati (AM «m/ii ̂

3 •«*** Q 3^ D IOC
fflSfi

jiaa

ITCMLOIIIB t/it/son
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CERTIFICATE HOtDER CANCELLATION

Seato of Now Kaapahiro
Dope of Znfonaation Tochnology
Attn: CoasDiaaionor Oania Geulot
37 Hoien Or
Concord, KH 033QI

BMOuie AMY OF TMt Aoovt MtcBsso aouoss es CANCSUKO esFone
THE CXMUTTON DATE THtftfON. M0TK6 WIU tt OEUVEfttO IN
ACCOftOAMCS VnlH Tttf POUCT PROVISNMS.

AUTMonzco vaaawtTAim

Boeky Hacdlno/CLEWI 4Lr-

ACOROSfi (lOtSAt)
INa029{3Bt'46>|.

CltSB-2014 ACOROCORPORATION. AUrfsMaraoafvod.
Tha ACORO nana and tooo wo loglttarod.maita of ACORO



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Kue> Dr.. Concord. NH 03301
Fojl 603>27l-t5U TDD Accm:

www.nh.gov/dotl

'Ociib Goolct
ConmJjJienw

HIi EKceOo^. Governor Christopher T. Sonunu

•rtd the Honorable Executive Council

SUte House

Concord. Hew Hampshire 0)301

Mav2S. 2017

RFQUESTTD ACTION

AuthofUe the Department of Information Technofogy (DofT) to enter into a contract
amendment |P0 70013S7} with Windsor Sdluttons, inc.. 4386 SW MacAdam Ave. Portland. Oft (Vendor
2080)0) to continue to provide an Automated Forms Submlttal software solution and associated
services, artd to exercise the option to extend the contract for five (S) years. In an amount not to exceed
$940,564.00. Increasing the current contract from $778,068.00 to $1,718,622.00. effective upon the
date of Governor and Executive Council approval through June 30. 2024.

K

Funds to support this request are available In FY 2017 and are anticipated to be available In the
foHowIng account In FY 2018 through FY 2024 upon (he availability and continued appropriation of funds
in future operating budgets, with the ability to adjust encumbrances between State Fiscal Yean through
the Budget Office, if needed and justified. lOOK Capital Funds

SFY

:AT»0EPTaACENCrM€TTVTTY»4UXTG UNfTO- OEPT NAME-ACENO

«AME-ACCnSllNrTNAME OASS COOE-AGCOUIfr CODE - ̂

ACCOUNT) DCSC

Amount

2017 03-03-03-030030-68820000 Business One Stop

034-S00099 Major rr Systems

$ 40,480.00

2018 . (»-03-03-030030W20000 Business One Stop

034-S00099 Major IT Systems

$342,899.00

2019 03-03-03-03003D8S830000 Buslrsesi One Stop

034-S00099 Major fT Systems

$45,455.00

2020 03'03«03-03003G88S20000 Business One Stop

034-S00099 Major rr Systems

$92,610.00

2021 03-03-03-030p30^20000 Business One Stop
034-S00099 Major IT Systems

$97,241.00

2022 03-03 03-030Q30-88B20000 Business One Stop

034-S00099 Malor fT Systems

$102,103.00

2023 03-03^3-030030-88820000 Business One Stop

034-S00099 Maior fl Systems

$107408.00

2024 03-03-03-0)0p30-88820000 Business One Stop

034-S00099 Major IT Systems

$112468.00

GRAND TOTAL $940464.00

'fnnoMdvr TKftnologks Todey/or New KofflpsAii/e'i Tomorrow* /



His Exeetlency. Covemor Christopher T. Sununo
md tht HoianbU CowcQ

Ptte2

exp^nation

The Sutc of New Himpshire wishes to enhance the way >t interacts whh buslneu entitles to
foster and create a more business friendly emdrortment. A component of this transformation Is the
deveiopmeni of the New Hampshire Susiness One Stop Center.

This contract is for Windsor Solutions inc.. to continue to provide a software system and

associated services tor the Business One Stop Project, throuth the Department of information
Technolofy. to manase automated form submlttal and processlne functions within the State which
include bdch office functions at well as a public fadng forms management site.

A critical part of this project is to continue to eniunce how the State coPtcts data f^om
businesses. The current process is manual and labor intensive. rt(|ulring the business entities worbing
with the Stitie to print out forms, fin In the needed information, and deliver the completed form to the
necessary agencies where the State also must provide manual over^Nt in reviewing and entering the
form data into the State systems. Often, the same Information Is required by multiple agencies. WHh
this In mind, It Is the States goal to provide.greiter efficiencies throughout the process and to
signiricantly enhance the end user experience in dealing with the State, Improving the quality of the data
entered and reducing the time, effort and expense in these interactions.

0

Windsor Solutions, inc. will continue to provide the knowledge and skill to maintain this system
and will continue to provide support.. As a systems Integrator speciaDting In governmental Information
management. Windsor brings extensive and relevant experience to this project. They have the business
knowledge and technical ei^ftlse to continue providing the automated forms submlttal solution to
address the State's specific needs in regard to critical data collection, appropriate analysis, and timely
Information sharing with a cost effective enterprise level application.

The Department of Information Technoiogy-requests your favorable consideration to move
forward with thb contract

Respcctfulty submitted.

SU.s^
Denis Goulet

Commissioner

DCAaf
DOIT No. 2014<IS9A

AAC BID: 20412

InnoveVvt r«hnotep/M Todof for New HomptMrt't Tomorrow*



STATE OF NEW HAMPSHIRE
OEPARTMENTOF INFORMATION TECHNOLOGY

27 Hmoi Or« Cofvoid, NH 03301

F«k 603-271.1516 TDO Access: t«D-73S'2M4

www.nh.gov/doit

Dtaii Coaitt

Commiuionv

May 25,2017

Daniel Kaplan
Aisistant Director. Agency Software Diviiion
Depaitmenl of Information Technology
State of New Hampshire
27 Hazcn Drive '
Concord, NH 03301

Dear Assistant Director Kaplan.

This teOa represents formal nctincation that the Deparimeni of Information Technology (DolT)
has approved the Agency Software Division's request to enter into a contract amendment with Windsor
Solutions, Inc. of Poitlaod, OR, as described below and referenced as DoIT No.2014-069A.

The requested action authorixes the Oepamnent of Information Technology to enter into
a contreci amendment with Windsor Solutions to continue to provide a technology
solution to make available flllable electronic forms, store the data in a Forms Resolution

Po^ for review by authorized state penoanel, and make the data available to state
agency back-end kgacy databases, in support of the State of New Hamp^iio. Business
One-Stop PrqjecL

The funding amount for this amendment is 3940,564.00, increasing the current ranbact
from S778.05S.00 to $1,718,622.00. The contract shall become effective upon Governor
and Council oppro^ through June 30, 2024.

A copy of this letter should accompany the Depanmeni of Information Technofogy'i submiuion
to the Governor and Executive Council for approval.

Sincerely,

Fit
Denis Goulet

DGftiaf

DoIT 82014-069A
R1D« 20412

'lnnQ¥vtf¥f rechnoksgies Today for Mew HamfisMn't Tomorrow'



STATE OP NEW HAMPSHIRE
DEPARTMENT OP INFORMATION TCCHNOLOCY

AUTOMATED FORMS SUBMITTaL PROJECT
cor!niucT.3oi4^9

CONTRACT AMENDME?^ A

WHEREAS, punuant to an Agreement ipprei«d by Governot ead Council, u a result oTconcroa V20I4469
00 luM It. 2014 Itcmf 15 (herein after referred loas (he "Atreemem"), Windsor Solutions Inc. (hereinafter referred
CO es "Vendor^ iffttd to supply ceruin services upon ihe lerna end condiikwa tpccifted m the Agreement and in
constder^on of payment by (he Oepanment of Infermatioa Technology (hereinafter referred to as the "Department'O
acting fm (he benefit of (he Agcrtcy. certain sums as specified therein:

WHEREAS, pursuant to the Agrcemem Section 9.16: "ameridment and (be provisions of the Agreement", the
Agreement may be modified or amended only by a wrinen insi/ument executed by 0^ panki thereto and approved by
(he Oovonor Executive Council:

WHEREAS, the Vendor and the Ocpanmeoi hsve agreed to amend the Agreement in eerain respects:

WHEREAS, the Department wishes to add ftinctionality and extend coocrsei terms;

WHEREAS. The Vendor agrea to provide additional enhancements

WHEREAS, the Deputmeni and the Vendor with to extend the eompletion date from Jutta' JO. 2019 to June ■
30.2024;

WHEREAS, the pepanmem and the Vendor with to increase the Contrect price by S940J64 to bring (he total
contreci price (0 $1,711,622.

WHEREAS, (he Depaitmem and the Vendor leeh to clarify the Agreement

NOW THEREFORE, in considertiion of (he foregoing, and the covenants and conditions contained in the
ApeemM and set forth hoein, the panics agree as follows:

The Agretmctti is hereby amended as follows:

1. Amend Section PJ7 1.7 of the Agreement (Page I) by extending the Completion Date from June 30,2019 to
June JO. 2024.

2. Amend Section Pj7 I.g of (he Agreement (Page l)byincreasingihe PriceUmiliiionbyS940.564from
$77t.05t to $1.711,622.

3. Amend Pan 2 Section 3.4 Sale Contract Manager OsnicI Kaplan,
64 Soiah Street, Concord NK 0330), 603-23(3-2460. Dsnlel.Kaplani^deii.nh.gov DankLKaoliiVt&dQit.nh.eov

4. Amend Pan 2 Section 3.5 State Project Manager to Susan Bergeron,
64 South Street. Concord NH 0330{,603-230'3454, tuian.berBCfOnr^oit.nh.eov

3. Amend Pan 2 Section 16: Dispute RaoJution
Otssote RooJotloo RciDOftsibUlrv aod Scbedole Tabte

LEVEL CONTRACTOR STATE CUMUUTIVE

ALLOTEDTIME

Primary Scon Remiek Projeei
Menager/Dlrtctor

Susan Bergeron.
State Prejea Manager (PM)

5 Business Days

FIrai Simon Waoon Vice

President

OasicI Kaplan, Aui, Direaor
Agertcy Software Division (ASO)

10 Business Days

Second City Otitred President Michael O'Neit, Director Agency
Software Division (aSD)

IS Business Days

6. Amend Pin 3 Exhibit A - Conmct Delivertbles. Section 2.1 impiemefltAiion Schedule - Activiiia /
Dclivmbles / Milesiones by addi{« TabU 2 ACTIVITIES, OEUVERABLES, orMllESTONE

Inliiai ad pages.
Vendor Initials

Dale 2e-»f> Page I or4



STATE OF NEW HAMPSHIRE

DCPARTMEHT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMfTTAL PROJECT

CO^^TRACT 2014469

CONtfUCT AMENDMENT A

"Tv v,^. • • ^ ^ . ■—, . J _ . . w.

Enbioccmcnti:

Don* will pravidc detailed ttaitmenii of wort for (he requeued cnhancementi.
Windsor tt no cost to die Suic of New Hampshire will provide fisedcost
proposals for the cnhtAoemeftls.
Upon acceptance the Siati of New Hampshire will piy50% upfront with a 10%
bold back.
The lest*50% will be paid with a 10% hold back when the enhancememis
delivered to production.
The 20% will be paid after a 90 day wDTtniypieriod.

Enhanccmcnis being proposed include edvanccd priruing and emiil capabilitiei, artd
settinn and malntainina sort order.
The aihancetnema will be defined in change orders and accepted by the tute.

•• •- • •»

7. Amend Pen ) Exhibit B I. I Firm fixed Price;

This b a Non-Exclusivc, Not-To'Exceed comract with a Firm Fixed Price (FFP) component lotalii^
SI,7(1,622 Of the period between (ha Effective Date through June 30.2024 with options to renew for orta (I)
additional (erro of five (5) yun. Wir^sor Sduttonv Inc. (Windsor) shall be responsible for performing its
obligations in accordance with the Contract. Thb Contrta will allow Windsor to invoke the State for the
followtng Activities, Oeiivefsblo, or Milestones at fixed prioc/me appearing in the price and payment table
below.

The section b further amended by adding the following tasks to TiUe 3: Activity. OelivcrtWe.or
Milestone Price and Payment

Enhaneements not to exceed zoie S  300,000.00 S 30,000.00

Adtfl Annual Maintcnancc/SupportAJpgrades 2017 S  40.4SO.00 S  4,041.00

Adtfl AnntBl Malntenance/SupportAJpgrades 3OI0 S  42.S99.00 S  4J89.90

Add"! Artnual MaintcnancefSupportAJpgmda 2019 S  43.435.00 %  4,543.30

Annual MaimtnancerSuppoftA/pgmdes 2020 S  92,610.00 S  9,261.00

Annual MainicnancerSupportAJpgradcs 2021 S  97.241.00 J  9.724.10

Annual Malnienanee/SupportAJpgredes 2022 S  102,103.00 S I0JI0.30

Annual Maintenance/SupportAJpgrades 202) S  107.208.00 S I0.720.S0

Annual Maintenance/Support/Upgrodes 2024 S  112,361.00 S 11,236.10

v;»

Initial all pages
Vettdor Initbis
Date JSizoti Page 2 of4



state of new HAMPSHIRE
DEPARTMENT OF INTORMATION TECHNOLOGY
AVTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014M9

CONTRACT AMENDMENT A

Cofllnei Hiftofy: m4^9A AUTOMATED FORMS SUBMITTAL PROJECT

^■GOfrnunCT.}
•''approval?

■/i-
2014^ Orifinai'Contraet Joae 11. 2014

Item il 3
June 30.2019 1  77E0SS

2014-069-
Amcndmeni A

1" Amendment TBO June JO, 2024 S  940.S64

'OTNTRj^^FOTAL^-.---

Initial all pagci ^
Vendor Initith
Date 1^22'17 Pace } 014



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

automated forms SUBMriTAL PROiECT
contract 2014-069

contract i^NDMCNT A

Except «s provided herein, ell provtxiom of the Agreemem ihell rtmtin in Nil forcf end efTcci. Thii modiricfuon shall
uke effect vpon (he epproval dale from the Governor end ihe Executive Council.

IN WITNESS WHEREOF, the puttes have hereunto ict their hands ai ofihe day and year dm above writtca.

D.lt: ly^eui IS'. ZJSlT-
Simbn WasaoA, Vioe Prcsideni
Windsor Solutions. Inc.

Corporate Siptature Nmariad:
STATE OF Orraon

COUNTY OF Mulmomah

On this (he "^^dav of /Yl^^ 2017, before mo,
Catherifte Bovkin-Scna ^ (he above signed Officer Simon Watson
personally appeared and acknowledged himself (o be (he Vice Preaident
of Windsor Solutions, tnc. , a corporation, and that he. as such
Vice Presidem being auihoriied to do so, executed the foregoing Instrument for
the purposes therein contained, by signing the name of (he corponiion by himselfas
Windsor Solutions. Inc.

fN WITNESS WHEREOF I hereunto set my hand and oiTicial seal.

Nour^ the Pel
My Commission Expires: y)u-X^ *24 |
(SEAL)

Sca^ of New Hampshire

Oepartmem of (nformaiion Techndogy
Denis Goulet, Commissioner
State of New Hampshire

OFFICMI STAMP

caiMZiott ttaiBi eona»8t«iA
: NOTARY PU8UC • OftCOON

tOMMiaSlON NO..MIOST
My.cosatssBw wm mt ti. »n

Date:

Approved by the Anorocy Gcoeral (Form, Substaoec aod Cieeutioo)

o.,c: 6///^^ ̂
tate of New Hampshire, Oeparimcnlbf Justice

Initial allpages^
Vendor Initials
OaieMfla^/S; ZCCf Pagedofa



State of New Hampshire

Department of State

CERTIFICATE

I. Wiin«m M. Gardner. Secretary of State of the Sutc of New Htmpshirc. do.hcrthy cctiiiy thai WINOSOA SOLITTIONS.

INC. is a OrctM Corpomioo rrtiucrvd to irtASsa btdinesi in New Haatptfurc oa March (N. lOlO. I ftfther ecnify lica all

feet and doe>sMatj tcQuircd hy the Secrcuuy of SUJe'i ofTtce hare been receirtd and is irt (ood tUnding b far as (bis e/Ttcc is

concewed.

Dtaincas ID:<]70I5

o

N

IN TESTIMONY WMCRCQK.

I hereto set my hand and eatae to be aDVvd

ihe Seal of (he Sutc of New Hampshinr.

(Ml liihdayef May A.O. 201).

WilUam M. (iardrart

Scoeiaor of State



CERTinCATS
(Corpomtiofl Without Seal)

' I. GUY OUTREO. do hereby ftpieseni end certify thet:

(1)iam PRESIDENT of WINDSOR SOLUTIONS. INC., an S corporation (the
"Cbr^raiion*).

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) I am duly authoriaed to tuue certificates with respect to the contents of such books.

(4) The followirtg statements are true and accurate based on the resolutions adopted.by •
the Board of Oirtttors of the Corporation at a meeting of the said Board of Directors
held on MAY 20. 1998. which meeting was duly held in accordaitce with OREGON law
and the by*laws of the Corporation.

(5) The slgnaluit of SIMON WATSON. VICE PRESIDENT of this Corporation affixed
to any contract instnimerti or document shall bind the corporation to the terms artd
conditions of (he contract instrumeni or document.

(8) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains In full force and effect as of the date hereof.

(7) This corporation has no seal.

> WHEREOFJ have he

GUY OUTRED. PRESIDENT

IN WITNESS WH^R£0/J have hereunto set myhand as PRESIDENT of the Corporaiioo.
DATE

OFFICIAL STAfelP
CAfkCRMt iMAS eotnMou
NOTAAY PttBUC • On£(!0N
COUJASSIOM NO.

w coiBCtoiemsAmuoii
STATE OF OREGON

COUNTY OF MULTNQMAH

Onthis the day of 2017, before me,

GUY OUTRED , personally appeared and acknowledged himself

to be the PRESIDENT of WINDSOR SOLUTIONS. INC. an

OREGON corporation, and that he. as such being authorized to do so.

eieculed the foregoing instrument.

IN WITNESS WHEREOF i hereunto set my hand and ofTtcial seal.

ofa Peace ^

My Commission Expires:

Notary Publ



AC^Rif CERTIRCATE OF LIABILITY INSURANCE
o*iiemeemm>

5/10/3017

IMS CCRTVCAie ts OSUCO Aft A HATTCA Of WFOftlUTIOM OKLT ANS COllfERft MO lOOttn UfON TMS CCSTmCATC NOlOeft. TMft
CCJniRCATE ooes tOT AfmMATTVar or KSOATWCIV AMCMO. OnCNO or AITCR TMC COVERAOE AfFORDED BV IHC fOUCieft
B£10W. TMS CCRTinCATE Of MftURAMCC 0065 ROT CONftTTIVTE A CORTRACT eftlWeeN TME OftUINQ OOURftRISl AJTMORSEO
RtfQefteMTATMORfftOOUCftRANOTMeCCRtTflCATBKOLOCR: .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Maun Dr.. CoMwd. NH 03301
Faa: tt3-27l-IS16 TDOA/ccik

w%i^.r^.0Ov/d6il

p "v

PctM C. HtlllRp
Ccmmiuiontr

funed.lOia

Her EtccBesy. Gowennr Mu|im Wood Hutan
tod the Heooiiblc EMCntin Cdueeil

Sute House

G»cofd.Nr«Htn^htR0330l ^ .

REOUCSTCO ACTION

Awboftie the Depormeet of lefennatiOA Technolegy lo ester ism a eostnet i^'tb Wtadaor SeKitieBi* lot.,
ejW SW Macadcm Are, Seite 101. Po(tland,'OIL (Vendor 0637015), for the procsrenni of is Automated Fonm
Submiiui aoftwtfc tytccm tod usociated loviai in the traouai of S77l.05l.00, cffcctM upoe CovoDor aad
Eiecuiivc Couocil apprsra) throu||t June 30, 2010 with the oprisn'tD renew tfaroogb Juae 30, 2024, with (Unher
tpprsvt) of (be Goveraor and Eiecuiive Council.

' Fuadifit is aviiUbie to the DcptAnvni of (nfonretioo Technolopy tccouota t> follows, with (M eutbority to
tdjusx cncumbrsAces is each of (he Siaie Ascal yean ihioush (he Dadpct OfTioe if oecded and iusufied 100% Capital
Fuoda

FY*
:ATi.DEPT«-ACENCY»-ACnVlTir0.ACCTG W0T8

Deft name^cency name-acctg umt name

CLASS CODE-ACCOUTTT CODE - OBJ (ACCOUTfT^
DESC

JOB# TOTALS

201S 014)545<0300)0.09l00000 Bssloco Ooe Slop
054-500099 Caoitii Preiecta

NA $416^40

SOU 0l43^>5'030030^t00000 Boainesa One Stop
054-500099 Caiblltl Prekcli

NA 58,00040

1017 01 -05-0543005009800000 Buslacsa Ooe Step
054-500099 Caoiul Prelccti

NA 39^040

2018 0I-0343O3003OO9I00000 Buiieesi One Slop
054-500099 Casltal Prolcett

NA 41,10140

2019 01454545005009800000 BtttlacM One Stop
054-500099 Cipltal Prolecta

NA 42,74S40

GRAND TOTAL 877845840

EXPLANATION

The State of New Hampshire b in the proeeti of tramfermiag bow it ieteticii with buaineas cstitrcs to foster
aad ertate a more buaiaeta fricodly cnviroomcet. A conpencm of this nnafonnadoa b tbe dcvckymaot of the New
Han^jshim Busioeta One Slop Cenur. Buiineu Ooe Stop b an erhUoe portal that will eoabk NN boaincaaea to Ale
ihetr busiaesa related fonBi through thb eat service porul nibtt ihart through cech individual agency.

Thb coosici ia to procure a loAware lymm aad taaociaied aervkes for die Bualaeas Ooe Stop Presecv
ibtough the Ocpaiunent of lafoflmoon Tcchneloiy. to manage automated forrn lub&tdal aod proccuias foscdota
withto (he StKc lo iaclude bach olTice hinction u well as a publk facing fortm maoigesnem lite.



Ho Enenaxjr, Connor Mogini Wgad Hmin
«nd tfc HoDOftbb Eueuiin Cococfl

Fttt2
Juae6.20]4

A ciidco) pan of ihii ̂ jea is to improve bow (be Suu conects data from busiaesacs. The curron ptecen h
oButta) and labor iaeosin, requiriat the bwaoeuceiittri «efbia( wiib the Sute teprisi out foma. Till la oeeded
iafonretioa. and deti'ver the completed fbna to the occeastry afe&des «bac the Stue abo noa pmvlde aaoaal
ovcni|ht ia icvicwinj tod ceteriDg tbe fonn dao ioto the Sou sjniema. Chen, (be lame iafenrobes it required by
nuhiple agcneicL With this in mind, h ia the Siata god lo provide peato cflicincia.throBgfaoui tbe ptocctt ad to
at^ficaatly cdia'oec tbe end uao cipericnee ia deaUng with (be State, improviei the quality of tbe data entered tad
redueing tbe lisre. cfTon and cepease ia tbece ioteractioto

Through a eorr^biivc biddiag pioccu. OcparuKOt of lofontBtiaa Tcchaalogy iaaacd • rcqocar for ptopeaaU
Tbe pottiog wu admtiied to buzdredi of IT vcodon through en cmiij rcieuc and pesitng en tbe Scite'e purcbaaiag
•eb eite. Tbe Oepvbrvot received five propoult: all five propeiiag cotapioio gave etienstve prescntaiio&s to tbe
ideettoteaia wiadaer Sehitioaa, toe., the propoul, wuehoKA becauM it tamed tbe bigbesi aeere. Their propeocd
aohttioa providea tbe beat lohitiofi for (be diapartte usera in tbe agrocin.

Wiadaer SeUtieoa. lac. will provide tbe tatowtodge and ikill to tmdemem thb tyawm artd will provide itippon
after impkmeruaiioa Windier hta prior cxpaicncc ««dtiag with tbe New Hampahire Dcpcrtowoi of EnvuotBKaal
Scrvieea. oo prior cBgagemena aitd b ftmiiiar with tbe igroey'i orgaoiaatien. teehakal cnviroamens, and informdoo
lyatens iafrufrueture. Aa a lyatema ime^otor tpecialoing to govcnmeciul iRformitioo maaagcmeat. Windaor ia abU
10 bring extenaive aDdrelevut arpencnce to ibia project. Tbey have tbe btaimi knewiedic atd technical eaperdac to
iagtlement the auttrntaied forrm cubrntital lehniea to addrm tbe SiAc't ipccifk needs ceaccrBtng critical daa
eonecrioo, appropriate arolyvit. asd (unely iafornstiea ibaring with a cost cfTieciivt cotoprae kvcl applkitiDa
WudMrwill:

1. ^vide and inatill erucrprtae>UoeiBed softwire with Ihnetaorts to proctss oob-initiated foms bom the
public er from Sate ukts, whkb tnehidca back ofTue fom managemeoi. documeoi aa
related to cboae forma, and mobile inspectioia.

2. Windaor will coaftgore ibc aynem le provide the forma creaiioo, workflow, and tmefmioo requbemeoo
which will be adapted to tbe foQowiog free agcocia: Departzneot of Labor, Oeparemea of
Eovireamentai Servica. Dcgta/tmai of Saftiy, Oepartmeot of Adminiatmivc Services, nd Deputmea
of Heahb and Human Scrvieea

3. Tnto deaigRued technical aff on aofrwire istallacioo cod coofiguntion; train dealgoated tcchnica)
naff en afrwre adffliAisgatio^ ferra oealie^ and data tRaaagemeai. u wd) u niaisg deiignasd
ageney uten do aefrware epcritieiv giving the Slate independence in the eoafigmliea. fema ercarien,
anduaceftbe forns lyatenv

The tnqderaentatioe of BusineiiOne Scop ia a najer step towards incrtaatog tbe uao frieodliaett of (be State's
btalrku enviroomeoL Several agercio will come on Hoc du/iog the ftrii year and thereafrer otbcri will follow.
Agescica will begin with • few fonrts and otake a tnijbr invcatmeiu over tune, aotemaliQg vtitvally all (heir boiiness
retaicd forrm. For this reason, wc are requesting a^iioeal Vytar caienaioo with (be approval of tbe CovcrtMr and
Executive Coendl. This will asure oomioeiry of opcretlom and maunuxe the ̂ te'a RtvatRxni in ebb technology.
Fvndiog for tbe eaiemloo yean b depcodent upon ftiwe bodga cppropriatiooa.

Your favorable eoraideTalioe of tbta request it appreciated.

Pem CL HacIiam IfFcter C Hasiingi
PCK/hm Commiasiontf
2014469

AA£Aa)ttS794

Cc Leslie Maseo, CoBfficts Haitigo. Burcaaof Fimoct A Adrntniaoatino
Deborih Mkbcl, FT Manager, W^. NH Departimt of ioforrmiien Tceboolegy
T^reu Parc-Curtis. Director WSD, NH Depaiuneia of Infemation Technology
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STATE 0F NEW HAMPSHIRE
DEPARTMCNTOF INFORMATION TECHNOLOGY

27 Huei Cencwd. NH 03301
Fai; flOMTlrlSld TDOActoa I«D-735->96«

www.nh.gov/doii

P«tv C. Hoitlegf
Commiuhaer

hmc 3.2014

Theresa Fare-Curtis
Oirecior, Web Suppon Division
Depanment of In/onnation leehnoloBy
Slate of New Hampshire
27 Hasen Drive

Concord. NH 03301

Dear Director Fajt^urtis,

This letur refitsenta formal nodricacion thai the Department of Information Technology
(DoIT) has approved the Web Support Division's request to enter into o conoiet with Windsor
Solutions, faie. of Penland. OR, u described bebw and rcfermed u DoFT No.2014-Od9.

Windsor Solutions ihall provide a technology solution to make available
ftllable electronic forms, store the data in i Forms Resolution Portal for review

by authoriaed state personnel, snd mike the data evailable to state agertey
back<Ttf l^tBcy databases, in st9part of the State of New Hampshire Buatnos
One-Stop Project. ElTectivc upon Governor and Executive Council approval.
S?78,0$l.00 for the period b^wecn the effecti^^ date through June 30, 2019
with option to renew for asc. additional tenns of five (5) years >

Please include this letter in the Department of Information Technology's submission to
Governor and Council for approval.

dy

Peter C. Hastings
Commiuiona

PCH/hm

OOnr 2014^9

RIDff 15794



FORM NUMBER 9-31 (rmlea

SubjccL-

STATE OF NEW HAMPSHIRE

OEPARTMEIH'OF information TECHNOLOCV
CONTHACT30i4-O69

.ACRCCMENT- PARTI

Aulemaicd Ferrni Sebmltui Projctt

AGREEMENT

The Sine of New HenipiIiiR end Uw Contitcior hcrcbjr owtuiDjr etTR •* fellawt:

GENERAL PROVISIONS

I. IDEWTlFiCATION.
I. I SistB Asmr Name

Oepdrtmeni ol intormoilon Technology

IJ Contnoor Ntme

Windsof Soluflons. inc.
r»

1.2 Snu Act<Ky Addfw

27 Ho:en Onve

Concoro. New Hompsnire 00301

1.4 Conotctor AddRi>

438SSWMocodam Ave.'Suile lOI

Pollond. OR 97239

l.S Cohnctor Pbene
Nun^r

500-^75-7833 eif:2IS

1.6 Account Nvmber

030098003400099-71 »400

1.7 Cooipl0ton D«e

June 30.3019

) .1 Price Liroiutien

S778.OS6.0O

1.9 Cermectvs OfTiccr for Sate AgoKy

Leslie Moron

1. 10 Sute Agency Tckphenc Number

603 223-5750

I.II CommciorSigmtwe I.M NemcindTiikofConnctorSisnmory

Simon WoTron. vice Pretideni

.13 ACkMW :: Sute ofCX^CTV^ .Countyof
Onjavie , befoR ibe uodentgncd officer, pcrwniHy appeirtd the pereoA idcAiificd in block 1.12, or uiisfeciority
proven to be Che penon whote nime rt lifned in block i. 11, end acbtowledged tfoi iffte eiecuttd Out docurtieni in tbc capKity
indtcaird in block 1.12. '
1.13.1 StSRsnueefNotuyPublieorJutiittofihePeacc

iS«l
1.132 N«me end Title orNoarywIwtlec of the Peace

CA+Vd-n MoA^t e Coiibn-
iiC'O/ewAJo4rcru P(jJo\

OfFlCMLSCAl.
CAUggmmweorpwoiA
NOTMYPtAUC • OfSOON
cONUtssiON NO. eaoera

Agency St

e. I

1.14 I. IS Nsne eod Title of Sute Agtoey Signatory

Peter C. Korrtngi. Commissioner

.16- Ap^^by (he N.H. Oep&fVimt of AdmnUtriiiotv Diviiion erPcnonnei (tf epplicabU)
gy: Oiractor. On:

1.17 Ap(«o^by iM Attorney General (Form. SuMaaee and Ciccution)

1.11 Approval by the Governor and EaecutivcCouocii

By. On:

Page I ef4
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STATX or NEW HAMPSHIRE
DEPARTMEfa OF INFORMATION TECHNOLOCY
AtrrOMATCD FORMS SUBMnTAL PROJECT

CONTRACT 20I4^P
CONTRACT acreemcnt-Part 2

New Hampshire Deportment of InformaHOn Technology
Controct Cover Sheet

Nome of Agency/DtytsSoiY: Depodment of Inrormotlon Technoioov
Web Support Oivhion

Contract Number/Nome: 2014-069 Automoted Forms SubmiMol Project

Corrfroct Purpose: To procure a Comn^rciol'OfMhe«Shelf (COTS) softwore
sysfem and ooocioted services for Oeportmenl of Iriformalion Technology to
tronsform how the Stole of New Hompshire interoclj with businesses by
improving how dote is submitted to stdtc ogendes.

NoRse of Vendor

Wirsdsor Solulions. Inc.

Who Negotiated the Controct:
Thereio Pore-Curlb. lesfie Mosor>.
Deborah Michel

Amount of Contract:

>778.058.00

Fursding Source:
1 COX Copitol Funds

Term of Controct:

Jur>e30. 2019

It thh on omendment?
No

CompetOlve Bid Process: (Explain H 'No")
Yes

Bdckground Informottors: TNs controct b*ro procure o software system ond
ossocioied services for the Stole ol New Hompshire. through the Oepohmehl ot
intymotiors fechnotogy. to mpnoge oviomoicd lorm submiltoi ond proceutr>o
lunctlons within the Stole to include bock ofAce (unctions os wet os o pi^ic foclr^
.forms monaoemenl tile.

the Stole ol New Hompshire is in the process ol tronsforming how it tnlcrocls with
business enlilies to foster ond Creole b more business trIerxJJy envfronmertl. A
component ot this ironilcrmolion b the developmeni of the New Hpmpshife Business
One Stop Center. A crllicol part ot the Business One Stop Center b to Improve how .the
Stole coiiecH doto from businesses. With tNs in mtry). It Is the Slates gbcf to provide
greater efTiCienclet throughout the doto ccfleclion process end to slgnificontiy
errhonce the ersd user experience in deofing with the Stole. Improving the quofity ot

1  Spectoi Concerns:
1  .N/A . •

;  Amendmertt Nlitory (B appflcobte):

Submitted By:
;  Deboroh Michel

Current Dote:
8/2/2014

1  Phone: Email:

(603) 230-3454



STATE OF NEW HAM PSNIRE

DEPARTMEfTT OF INTORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONT1UCT]014^9

COfiTRACT AGREEMENT -PART 2

terms and definitions '
TTie following general extracting tenns end defiaitiofti e^ly except u spectflcelly noted cltewhcft
in this doeumenl.

Accepcaocc Notice ftom the State lhai a Delhrenble has ttsisfied Acceptance Tett or
Review.

Actcptaac* LeRcr An Acceptance Letter provides notice from the Stale that a Deliverable has
taiisrtcd Acccptaaoe Teui or Review.

Aeceptaoec PcHod The timeframc during which (he Acceptance Test ii performed

Accepuaee Tcsi Ptia The Accepunce Tcei Plan provided by the Vendor and agreed to by the State
thai describes ei a mmirttum. the specific Acceptance process, criteria, and
Schedule for Deliverables.

Accipttoce Test tad
Review

Tests performed to determine (hat no Defects exifl in the application Software
or the System

Acecsj CoBlrol Supports the management of pcrmiuioni for logging onto a computer or
network

Agmsocsi A contruci duly executed and legilly binding.

Appcodis Supplemcniary maienal ihai is collccied and appended at the back of a
document

Audit Trail Capture
iod AaelytU

Supports the ideniification and monitonng of activities within en epplkation
or system

Best aod Flaal Offer

(BAFO)

For negotiated pioctjremenis, a Vendor's rmal offer following the conclusion
of discussions.

CCP Chsnge Control Procedures

CR Change Request

COTS Commercial Off-The-Sheif Scftwara

CM Configuration Management

CertUkaiioa The Vendor's written declaration with full supporting and wrritleo
Documentation (iftcluding without limitation test results as appliubte) that the
Vendor has completed developfflcat of the Deliverable tad certified itt
readiness for applicable Acceptance Testing or Review.

Cbaagc CoDirol Formal process for initialing changes to the proposed solution or prooeis once
development has begun.

Cbaoge Order- Fonnil documentation prepared fix'a proposed change in (he Specifications.

Completloa Date End date for the Coni^t

CoafldcoHal

lofaroiatloa

(nformaiien required to be kept Confidential from unauthorised disclosure
mdtr the Cowaci

Coatruct This Agieemetit between the Sute of New Hampshire and a Vendor, which
creates binding obligations for each party (o perform as specified in the
Coiuraei Documents.

CoQtrict Coadesioo Refers (o the conclusion of the Contract, for any reason, induding but nol
limited (o. the successful Centred completion, termination for convenience, or
termination fee default.

2014-069 COTS Contract Agraemcnt-Pen 2
InitJil Ali Peges: yi
Windsor's InilUls: 6^/2014 PBge2of}7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

Automated forms submittal project
CONTRACT 2014-069

contract agreement-PART 2

Cootnct Documcots . Documenu that comprise (his Contraa (See Connct Agreement, Section 1.1)

C6otri0 Niotgon The persons idemiricd by the Sutc and the Vendor who shall be responsible for
all contractual authorixaiion and administration of the Contract. These
responsibilities shall include but not be limited to proeuslng Contract
Documentation, obiaimnt eaecutive approvals, trocking cosu aod payments. •
and reprcseming the parties in ell Contract edministreiive activliin. (See
Section 4: Contract Honof^imni)

Coatrtcicd

VendorAt'esdor

The Vendor whose proposal or quote was awarded the Contract with the State
and who It responsible fv the Smites and Deliverables of the Contract.

Coflvtnleo Tat A tat (0 casare that a Dcti ccnvereipn procas correctly taka Data from o
legacy system and succcslully converts it to a form that can be used by the
new System.

COTS Commercial OfTThe Shelf

CBr«P«Hod The thirty (20) day period foltovi^g written notiricaliott of a default within
which I contracted vendor mutt cure the defauh identified.

CosSom Code Code developed ̂  the Vendor specifieally for this project for (he State of New
Hampshire

C«Mom SoRwirt Software developed by the Vendor speciftcally for this project for the State of
New Hampshire

Doti State's records, fila, forms, Data and other documents or information, in either
clecttonie or paper form, that will be used /conv^cd by (he Vendor daring the
Contract Term

DBA Database Administrator

Dcflcleacia/DefKts A failure, deficiency or defect in a Deliverable resulting in a Deltverable, the
Software, or the System, not conforming to iu Specifications.

Delivenble A'Delivereble Is any Written, Software, or Non-Software Deliverable (tetter,
report, manual, book, other), provided by (he Vendor to the State or under (he
terms ofa Contract requirement.

Dtpartrecet An agency of the State

Ofptrtmeof of
loforrettloo

Technotoor (DoIT)

The Depertmentoflnrormaiion Technology established under RSA 21-R by
the Legislature effeuive September S. 2008.

DoeameoUftoo All information (hat describes the installation, operation, and use of the
Software, either in printed or electronic format.

DlgltAl Sigoature Guarantea the unaltered state of a file

Effective Date The Contract and all obligations of the partia hereunder shall become effective
on the date the Governor and the EKecuiiveCountil-ofihe State of New
Hampshire approves the Contract

Eoerrplioo Supports the encoding of data for security purposes

2014-069 COTS Conimi Agrecmcni-Pan 2
Iniiial All Pagn: ^ .
Windsor's Inilitls: nV 6n/20M Page ) of 27



$TAT£ or NEW HAMPSHIRC

DEPARTMENT OF INFORMATION TECHNOLOGY

automated FORMS SUBMITTAL PROiECT
^ CONTIUCT 10)4469

CONTRACT ACRCEMENT -PART 3

CobiDcomcot* Services beyond support and upgrades will proceed using a change contnl
process. This includes tasks such as:
• Specifcally requested applicalioft enhaRcemeots
• CusioniioAwarc development
• Custom forms '

• User iraining associated with cutiomiiaiion

Finn PUed Prk«
Cootmct

A nfm*Fucd^rice Contract provides a price (hat is not subject to increase.
i.c.. adjustment on the basis of the Vendor's cost experience in performing the
Contract

FnJiy VottM Rates are.melusive of all allowable mpcnics, including, but not limited to:
meals, hotel/housing, airfare, car rentals, car mileage, and out of pocket
expenses

CAAF Gcnefilly Accepted Accounting Principles

Covtrooraod

EsccBtlve Coooetl

The New Hampshire Governor end Executive Council.

Harvest Software to arehivc and/or control versions of software

IdeotslkatloQ aod

AatbcoticaUoo

Supports obtaining informaiion about those panics aflempting to log on to a
system or applicaticn for security purpoKS 8r>d the validation of ihcM users

Impleaeatatioo The proims for making the System fully operational fbr processing the Data.

Inpkmeotatioo Plao Sets foirth the transition ftom devcfopmcni of the System to fulj operation, and
includes without limitattbo, Gaining, business and technical procedures.

lofomalloa

TeetiBoloor (TT)
Refers to the tools and processes used for ̂  githering. itorin^ manipulating,
iransmining. sharing, tnd sensing of informaiion including, but not limited to.
Data processing, computing, informition systems, telccommunkaiions, and
various audio and video technologies.

lops! Vaiidatfoa Eruure the applicatioo is protected from buffer overflow, crossrsite scripting,
SQL iitjeciion. and canorttcalization

lolnaioa Delcctioa Supports the detection of illegal entrance into a computer system

lavokiog Party In a dispute, the party believing itself aggrieved

Key Prejtcc SufT Personitel tdentined by the State and by Windsor as ̂ ntial to work on the
Project.

Lketts* Includes use of (he software, unlimi^ users, unlimited forrns, support and
uppades.

LIccttsce The Slate of New Hampshire

Maloteoaoec New releases, version updates, patches, and bug fixes provided under the
annual agreement.

Nea Exdohrc

Cootract

A contra^ executed by the State that does not restrict the Stale from seeking
alternative sources for the Deliverables or Services provided under the
Contract.

Neo-Soflwara

DcUvtnbks

Deliverables that art not Software Deliverables or Wrinen Dcltvcrobles. e.g.,
meetings, help support, services, other

30)4«069 COTS Contrael Agreemenl-Parl 2
InttUI-All Pages:
Windsor's initials: 60/2014 Page 4 of27



STATE OF NEW HAMFSHIRE

departmekt of information technology

automated forms submittal proact

CONTRACT 2014^

CONTRACT agreement -PART ]

Noraal Bosiaoi

Hoora

Ndrmel 6ufmeat Hour* - 8:00 a.m. to i:00 p.m. EST, Monday-through Friday
excluding Slaie of New Hampshire holiday*. State holiday* are: New Year'*
Day, Manin Luther King Day, Prctidofl't Day, Mcmortal Day, July 4* Labor
Day. Veterans Day, Thanksgivlrtg Day. the day after Thanksgiving Day, end
ChrlRtnas Day. Specifk dates will be provtd^

Notice to Proceed
OHT)

The Stats Contract Maiugcr's written direction ip the Vendor to begin work
on the Corttrect on a given date arid lime

Opto Data Poraats A data format based on an underlying Open Standard.

Opeo Source Software Software that guarantees (he user unrestricted use of the Software as defined
in RSA 21-R: 10 end RSA 21-R: 11.

Open SUBdards Specifications for the encoding and transfer ofcomputer data that is defined
in RSA 21 >R: 10 and RSA 21 *R: 13.

Opcratlfig System System is fully functional, all Data has been loaded into the System, is
available for toe by the State in its daily operathma.

OperatlOBd OperatioAal means that the System is operating and fully functional, all Data
has been loaded; the System b available for use by the State in its daily
operasidns. and the State has issued an Accepunce Letter.

Order of Prcc«de«cc The order in which Contract/Documents control in the event of a conflici or

ambiguity. A term or condition in a document controls over a conflicting or
ambiguous term or condition in a document that is lower in the Order of
Precedence

Project The planned undertaking regaining the entire subject matter of an RFP and
Corr^t and the oclivitki of the panics related hereto.

Project Team The group of State employees and contracted Vendor's perKrwel responsible
for managing the processes and mechanisms required such that the Services
are procured in accordance with the Work Plan on time, on budget and to the
requtrtd ipccifrcaiions ̂  quality

Proiect Maotfcmeot
PUd

A document that describes the processes and methodology to be employed by
the Vendor to ensure a succcss^l Project.

Project Maoager* The perscns identified who shall function u the State's and the Vendor's
representative with regard to Review end Acceptance of Cootncl
Dclhrerebles. invoice sign off. and review and approval of Change Requetu
(OR) utiltxmg the Change Control Preeedutes (CCP)

Pr^eci Staff State penonnel assisted to work with the Vendor on the Project

Proposal The submiuien fnsm a Vendor in response to the Request for a Proposal or
Statement of Work

Regrcsaioa Test PUd A plan integrated into the Work Plan used to ascertain whether fixes to Defects
have caused etrors elsewhere in the tppUcatioit/process.

Review The process of reviewing Deliverables for Aoccptance

Review Period The period set for r^tew of a Deliverable. If none is specified then the Review
PerM is five <S) business days.

RFP (Rcqoest for
PropoaaO

A Request For Proposal solicits Proposals to satisfy Slate funcikmal
requtremcnts by supplying data processing product and/or Service resources
aecordii^ to specific terms and conditions

2014*069 COTS Contract Agra«nient*P«>i 2,
tnitial All Pago: ^ v
Windsor's Initial*: 60/2014 Page S ofl?



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCV
automated FORMS SU0MITTAL PROIECT

CONTRACT 201««69

CONTRACT AGREEMENT -PART 3

ReWPrtvlltge

MatugcneDt
Supports the graAing cfabilttitt to uten or groups of users of a computer^
application or Acnvork

SaaS- SoDwart «a »

Servke

Occurs where the COTS application is hotted but die State does not own the
license or the code. The vendor allows the um of the software as a pan of their
service.

Scbcdoir The dates described in the WoHt Plan for deadlines for perfonnanee of Services
and other Project events and activities under tbe Contract

Service Lcvd

AgrrcmeBl (SLA)
A tinted agreement between the Vendor end the State specifying the level of
Service that it expected of, and provided by, the Vcttdor during the term of the
Contract.

Services The work or labor to be performed by the Vendor on the Project u described
in the ConlrKi.

SoRwait All custom Software and COTS Software provided by the Vendor under the
Contract

SofNvarc Deilvervbles COTS Software and Enhencemems

Software Uccase Licenses provided to the Stale under this Comraa

Selattoa The Solution cortsbts of the total Solution, which includes, without limitation,
Software and Scrvicei, oldressing ibe requirements tod terms of the
Specifications. The olT-the-shcIf Software and configured Software
customized for the State provided by the Vendor in response to this RfP.

Spcctficatloas The written Speciftcatioos thai set forth the requirements which irklude,
without limiiatiOA, this RfP, (he Proposal, the Contract, any performance
standards. DocumenUtion, ippKcable State and federal policies, laws and
regulations, State teehnka! standards, subequent State-approved Deliverables,
and other Speciftcatioiu and requirements dcrertbed in the Cootrad
Documents. The Specincations are, by this reference, made a part of the
Contract as though eompletdy set forth herein.

State STATE is defined as:

State of New Hampshire
Department Information Technology (DolT)
27 Haten Drive

Concord.NH 03301
Reference to the term "State" shall include applkable agencies

Siaicmeot of Work

(SOW)
A Statement of Work clearly defines the basic requ'iremenu and objectives of
a Prcjeci. The Statement of Work also defines a high level vkw of the
arehitcciure. performtnee and design requirements, the roles and
responsibilities of the State and the Vendor. The Contract Agreement SOW
dcrmes the rtsulti that the Vendor remains responsible and accountible for
achieving.

State's CoafldeoDal
Records

State's informalion regardless of its Ibrm that is not subject to publk
dtsclositre under applicable state and federal laws and re^ilations, including
but not limited to RSA Chmner 91 -A j

State Data Any information contained within State systems in electronk or paper format.
SUte FiscaJ Year
(SFV)

The New Hampshire Sute Fiscal Year extends from July 1" through June 30*
of the foltowri'ng calendar year

2014-069 COTS Concna A^mcM-Pan 2
Initial All Piga: x .
Windsor's Initials: 6/)/20M Page 6 of 27



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY
automated forms submittal project

CONTRACT 30I4-069

contract agreement ̂ART 2

State Project Leader State's represernaiive vHth rcflard to Prejea ovenighi

Sute'f Project
Maoaccr (PM)

State's repraentative with resard to Project management and technical
mattere. Agency Project Martagers are responsible rdr review and Acceptance
of speciTtc Contract Deliverables, invoice sign off. and Review and approval
of a Change Proposal (CP).

SubcooifMior A person, paflnersbip. or company not irt the cmploymcnl of, or owned by, the
Vendor, whtcb is performing Services under this'Conlran under a separate
Contract wHh or on behalf of the Vertdof

Suppon Ceneral support calls, frorn designated individuals, regarding piobleiTt* with
the nFORM product reagiitg from minor inconvcaience to m^or defects that
hah the business process (as dcKribcd in the RfP respottse).

Support Rrqecti
Sc»eiily LevHs

,  1

Severity
Level Eaplaealloo

Critical

(FoaO

Apiplicatien does rrot function, often due to hardwire or
security issues. TUs level rypicilly affecti many or all
users ofan opphcatior).

High Does tMl meet the software requirements very well and

a procedural workaround is neHed in order lo perform
work.using the software

Medium ' Heels the software requirvroents but some user Ciaining
may be needed to avoiid usability problems

Low Hccti the softwara requirements but some'user (raining
may be needed to avoid inability problems

Enhancement Reiquest for a feature or function not eurrenily
implemented in the software application

STVtetn All Software, spcciAed hardware, and interfaces and extensions, imegnted and
funciitming together in accordance with the Specifications.

TBO To Be Determined

Tccbolcal

Aotborixaiioo

Direction to a Vendor, which fdls in details, clarifies, inlerprett. or tpeeifies
technical rertuirtmenta. It must be: (l),consiAenl with Statement of Wort
within statement of Services: (Z) not constitute a new assignment; and (3) not
chartge the terms, documents of specifications of the Contract Apecmem

Tat Ptao A plan, integrated in the Worh Plan, to verify the code
(new or changed) works to fulfdl the requirements of the Project. It may
consist of a timcHne, a scries of tests and test data, test scripts and reports for
the test results as well as a tracking mechanism.

Tenn Petod of the Contract fimm the Effective Date throsgh termination.

Traoaitloa Scrvlca Services end support provided when Windsor is supporting System changes.
UAT User Acceptance Teil

Unit Teat Drvclopen create their own test data and lest scenarios to verify the code ihey
have ereaied or changed funciiorti properly as defined.
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STATE OF fiew HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
automated FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT agreement ̂ART 2

Uaer Aceeptancc
Toting

Tou done by knowledgeable businos uacn who arc familiar with the scope
of (be Project. They creai^derelop (Cfi eases to conftrm the System was
developed according to specific user reqoirvments. The lot caso and
icripts/tcenarios should bt map^d to businos requirements outlined in the
user requirements docomcnts.

Uier MiDagemcBi Supports the administAiien of computer, application and network accounts
within an organisation

Upgrado A replacemi»M of (he nFORM software with a newer version, beyond that
covered in Malmenance, in order to bring'the system up to dale or to improve
itaeharecterisics. t

Veedor/ Conir«ct(d

Vendor

The Vendor whose proposal or quote was awarded the Contract with ihe State
and who is responsible for the Services and Deliverables of the Contract.

VcrificalioB Supports the confirmation of authority to enter a computer system, appliceiion
or network

WalKTbrocfb A siep-by*step.review of a Specificatibn. usability features or design before it
is handed off to tlw lechriical team for devdopmcni

Warranty Period A period of coverage duriag which Windsor is rtspocoible for providing a
guarantee Ibr products and Services delivered as defined in the Contract-

Warraaty Rcleofo Code releases that are done during the Wananiy Period.

Warranty Servko The Services to be provided by the Vendor during (he Warranty Period.

Work Hoan Vendor personnel shall work normal business hours between 8:00 am and 5:00
pm. eight (8) hour days, forty (40) hour weeks, excluding State of New
Hampshire holidays. Changes (o this schedule may be made u^n agroement
with the Slate Project Manager.

Woi-k Pbn The overall pUo of activities for the Project created in aeeofdanee whh the
Contract. The ptan and ddinetlion of tasks, activities and events to be
permed and Deliverables to be produced under the Project as specified in
Appendn C. The Work Plan shall include a detailed description of the
Schedule, tasks/activities. Deliverables, critical events, task depmdencies, and
the resources that would lead an^r participate on etch task.

Written Delivcrabto Non-Scflwmre written deliverable Documentation (letter, report, manual, book,
other) provided by the Vendor either in paper or electronic fonnat.

2014-069 COTS Connct Asreemcni-Pvt 2
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STATE or NEW HAMPSHIRE

OEPARTMENT OF INFORMAT10N TECHNOLOGY

AUTOMATED FORMS SUBMITTAt PROJECT
CONTRACT 2014469

CONTRACT AGREEMENT-PART 2

INTKOPUCTION

This CoAtrtci if by ind befwccn che Sute of New Hampsbtre, tcitng threu^ OepAAment of Infonnalton
Technology. Web Suppon Diyision ("SuteO. Windsor Solmiont, Inc.. ^WlndsoO. hiving Hs
principal pliee of business it 4386 SW Macadain Avenue, Suite 101, Portland, OR 97239

Tbe State seeks a Comn»erciil^fr*The>Shelf (COTS) software system and associated services lo
irensform bow we intanet with businesses by improving the way dau Is submitted to state agenclca. This
solutioo will, in pan, make available niUbfe electronic forms, store the data in a Forms Resolutroo Poru)
for review by authorised state pmonnel. and make the diii available to state agetKy back-end legacy
dciaboaes.

RECITALS

The.State desires to have Windsor provide the CommefCial-OfT-The-Shelf Software System, and
associated Services for the Department of Information Technology, Web Support Division.

Windsor wishes (o provide the Cofnmcrcia[«Ofr'The'Sheif Software System and associated Services for
the State.

The parties therefore agree as foKows:

I. CONTRACT DOCUMENTS

l.t. CootTVCt Dccumeots

This Contnet is comprised of the fellowiog documents (Corttract [>ocumenis):

A. Part I - State Terms and Conditions contained in the Form P-37
B. Pan 2 - The Contract Apeement
C. Pan 3 -Consolidated Exhibits

Exhibit A- Cofttreci DelivaabIa

Exhibit B' Price and Payment Schedule
Exhibit C' Special Provisions
Exhibit^ AdmlnistraiveServices
Exhibit £• Implementation Scrvket

j  Exhibit Testing Services
Exhibit C- Maintenance and Suppon Services
Exhibit H- fUquirement Responses
Exhibit I* Wofk Plan

Exhibit J* Sofhvirc License and relaicd Terms
Exhibit K- Warranty end Wananty Services
Exhibit L* Training Services
Exhibit M- Agency Rf? with Addcndums. by reference
Exhibit N« The Vendor Propoul, by refercrKe
Exhibit O- Ccnificites and AtUchmenU

1.2. Order of Preccdroce

In the event of conflici or ambiguity among any of the text of the Contna Documents, the
following Order of Precedence shall govern:

2014^069 COTS Contrect Agreement-Part 2
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STATE OF NEW HAMPSHIRE
fiEPARTMem OF INFORMATION TECHNOLXICy
automated forms SUBMITTAL PROJECT

CONTRACT 20I44M

contract agreement -PART 2

8. ThtSlotte/N€wHampthirtTermsaidCondUions,TCTm9'V-C<MnelA^wrttrn9tn I
b. Gtntrai Ccntroci Rt^irtmtnu in Section H of ibe RFP docament.
<. State of New Hampshire. Dcpaitmcnt of Information Technology. Web Support Division

Contract 3014-069.

d. RFP 2014-069 Aiitoinated Fomu Subminal Prcjeci, dated Jamwy 6. 3014, whh
•ddendum(s) incorporated; then

c. Tbe Windsor Revised Proposal, dated March 7,2014

13. Contract Term

The Contract and alt obligations of the parties hcreundcr shell become cfFeetive after Aill
execution by the parties, and the receipt of required governments! approvtis, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval
f EfTective One").

The Contract shall begin on the EfTective Date and extend throv^ June 30, 2019. The Term
may be extended up to S yean. ("Extended Temt") it the sok option of the State, subject to the
parties' prior wrttten agreement on applicable fees for each exie^ed term, to btit not beyond
June 3.0, 2024.

Windsor shell commence wotfc upon Issuanoe of a Notice to Proceed by the Suie.

Time h of the essence In the QerfortnaBce af Wlndaof's obllpadtma ooder Ibe Coalract

2. COWPENSATION

2.1. Cootroct Price

The Controci price, method of peymetrt. ar>d terms of payment are ideniif«d and more
particularly describetd in Contract Exhibii B: ̂icc and Payment Schedule.

2.2. NcD-Cicltulvc, Not To Exceed CoDtract

This Is a Noo-Exelusive. Nol-To-Exeeed contract with a Firm Fixed Pike (FF?) component
with price and term limitations as set forth in the Contract

The State reserves the right, at its discretion, to retain other eentraetors to pi^ide arty of the
Services or Deliverabltf idcniincd under this procurement or mahe an awa^ by Item, part or
portion of an item, group of items, or total Proposal. Windsor shall not be responsible for any
delay, act. or omission of such other contractors, except (hat Windsor shall be responsible for
any delay, act, or omission of the other contractors if such delay, act, or omissioa is caused by
or due to the fault of Windsor.

Notwithsanding any other provision of the Contract to the conirery, in no event shall total
payments under the Contract exceed $778,058.00. '

2014469 COTS Contract Agreement-Part 3
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STATC OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

AlfTOMATEO FORMS SUBMrTTAL PROJECT
CONTRACT 20I44M

contract AGREEMENT-PART 2

3. CONTRACT MANACEMEM

The Project will require the coordineted cfTons of t Prcjcci Team consisting of both Windsor and
State personnel. Windsor shall provide all necessary resources to perform Hs obligations under the
Contreci. Windsor shall be responsible for managing the Project (o its suaetsful cotnpleiiOD.

3.1. Wiodsor'a CoDlnct Maoager
Windsor ihili aasi^ i Centred Manager who shaQ be responsible for ail Controci
authoriiation and administration. Windsor's Conirtct Manager is:

Crsig Austin
Communications Manager
4)$i SW Macadam Avenue, Suite 101, Portland, OR9723P
Tel: 503-d7$.7833ext.2IS

Fm: 303^73.7833

Email: craig austin@windsofMliitions.coffl

3J. Wlodsor's Project Maoogcr

3.2.1. Coatraci Project Maoagcr

Windsor shall assign a Project Manager who meets the requirements of the Contnci,
including but not limited to, (he requiremeno set forth in the RFP.* Windsor's selection
of Windsor Project Mariager shall be subject to the prior wHrcd approval of (he State.
The State's approval process may include, withovt limitation, at the State's discretion,
review of the proposed Contracted Vendor Project Manager's resume, qualifcaiions.
references, and background checks, nni an Intervirw. The Stale may require removal
or reassi^ment of Windsor's Project Manager who, in the sole jud^eni of (he State,
is found unaccqttabk or is not perfbrming to the State's saiisficiion.

3.2.2 The Windsor Project Manager must be qualified to perform the obligations required of
the position under the Contract, shall have full authority to moke bmding decisions
under the Contract, and shall function as Windsor's representative for all administnllve
and management matters. Windsor't Project Manager shall perform the duties required
under (he Contrict. including, b^ not limited to.-those set forth in Contract Exhibit I,
Section 2. Windsor's Project Mimager must be available lo.promptly respond during
Normal Business Hours within two (2) hours to Inquiries from the Slate, and be at the
lite as needed. Wmdsor's Project Manager must work diligently and use his/ ha best
cfTofts on the Project.

3JJ Windsor shall not change its assignment of Windsor Project Managa withoui
providing the State written jusilficaiton and obtaining the prior written approval of the
State. State approvals for replacement of Windsor's Project Managa shall not be
unreasonably withheld. The rcplaccmem Project Managa shall have comparable or
^eter skills than Windsor Project Managa being replaced; meet (he requiremeats of
(he Contract, (including but not limited to. (he requirements set forth in RFP); and be
subject to reference a/rd background checks described above In Contrmci Apcement
Pan 2, Section 3.2.1: Controei ̂ njret Manogtr. and in Contract Agreement l*art 2.
Section 3.6: R^trtnct and Background Chtcki, below. Windsor shall assign a
replacement Windsor Project Managa within ten (10) business days Of the depanure of

2014-069 COTS Contract Agreement-Pan 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069

CONTRACT AGREEMENT -PART 2

the prior WiMsor Project Muuger. and Windsor shall coftllnoe during .(he ten (10)
busineu day period to provide competent Project management Services through the
assignment of a qualiTied interim Wirtdsor Project Manager.

)

3 J.4 Notwithstanding any other provision of the Comma, the State i^ll have the option, at
its diierctiort, to te^nale the Coatract. declam VVindsor in ^faull and pursue. Hs
remedies at |aw and in equity, if Windsor (ails to assign a Windsor Pnajea Mani^
meciiftg the rcqurrenents and terms of the Contract.

The Windsor Project Manager is:

Sco8 Rcmick .
Project Msnager, Oireaor of East Coast OfHce
26 Center Sptet, Suite 10 '
Noithampton. MA 01060
Tel: (503)675-7133 Ext. 301
Fax: (503) 675-7604
Einsi): scptt reimickr^lwiftdsofMihilions cimi

3 J. Windsor Key Project Staff

3 J.l Windsor shall assign Key Project Staff who meet the requirements of the Contract, and
can implement the Software Soluiion meeting the requirements set forth in RPP
Appendix C: Synem Ri^uirtmenu omf OeliHrcbtn, Tebte.C.l; Spttm ftepv/rfirrenti
and-D€liv€robt€S'Ven</or Rtsponu CbecktUi- The State may conduct rcfereRcc and
backpound checks on Windsor Key Project StafT. The State reserves (he right to
require, removal or reasstgnmcnl of Windsor's Key-Project StafT who are found
unacceptable to the State. Any baek^ound checks shall be performed in accordance
with the Contioct Apeement S^iond.IO: BackgntmdCheeks.

jji WinAor shall not change any Windsor Key Projca Staff commttments without
providing the State'wriRen justification and obtaining the prior written approval of (he
State. State approvals for replacement of Windsor Key Project Staff will not be
unreasonably withheld. The replacement Windsor Key Project Staff shall

-  comparable or greater skills than Windsor Key Pmjecj Staff being replaced; meet (he
requirements of the Contract, including but not limited to the requirements set forth in
RFP Appendix C: Syjtem Rtfjylrtmtntt and Deliwrobtes and be subject to reference
and background checks described in Coniraci Agreement-Part 2. Section 3.6: Re/&ence
and SflcJgroievf Cheeks,

3JJ Notwithstanding any other provisioh of the Conttact to (he eontrvy. (he Stale shall
have the option lo terminate the Contract, declare Windsor in default and to pursue its
remedies ei law and in equity, if Wirtdsor fails to usign Key Project Staff meeting the
r^uiremenis and terms of (he Cohlraci or if it is dissstiified with Windsor's
rcpUcemeni Project suff.

3JJ.I The Windsor Key Prcgcct SUfT shall consist of .the following individuals in the
roles ideittifted below;

2014-069 COTS Coatract Agreement-Part 2
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STATE OF N£W HAMPSHIRC

DEPARTMEKT OF INFORMATION TECHNOLOGY
AUTOMATED FORMSSU6MITTAL PROJECT

contract 30JWW
CONTRACT agreement-PART 2

/

Wbdsor'i Key Project StsfT:

Key Mewbeifil ' IU!|

EffliI Lerch nFORM Teehnicel Architect

Kevin Jtmet Deubtse Aoelyit

^  Cory Uwellen aFORM Product be^cloper

3.4. Sittc Cootract MsDsgcr

Dm Sute shall usi^ • Contract Manager who shall function as State's representative with
regard le Contnct administration. "The State Contract Manager is:

Leslie Mason

Department of Information Technology
Sute ofNew Hampshire
64 South Street

Concord, NH 02301
Tel; (601) 230-5750
Fax: (603)271-1460
Email: lMlie mMon@doil.nhjmy

33. State Project Manager

D»e State shall asign a Project Monager. The Sute Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all contracted vendors;
c. Managing significani issues and risks ^
.d. Reviewing attd accepting Contmi Deliverables;
e. Invoice sign-ofTs;
(. Review and approval of change proposeU; and
g. Managing sukehotders' concerns

The Slate Project h4«nagcr is:

Deborah Michel
Department of Information Technology
Web Support Division

•  64 South Street

Concord, NH 03301
.  Tcl:(603) 230-3454

Fax: (603)271.6460
Email: dfbnrah.michclfa>doitJih.aQv

3.6. Referenee aod Backgroond Cbecks

The Stale may, at its soft expense, conduct rcfeicnce and background teraning of the WiMsor
Ptpject Manager and Windsor:Key Project SufT. The State shall maintain the confrfeniielity of
background acreening icsuiu in accordance with the Contract Agreement. Pert 2«Section II:
Us9 o/$tai* 'i In/otmatiofl. ConftdertiiaJity.
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STATt or NEW HAMPSHIRE
OCFARTME/rr OF INFORMATION TCCHNOtOCY

AUTOMATCO FORMS SUBMITTAL PROTECT

CONTRACT 2014469

CONTRACT AGREEMENT -PART 2

4. DELIVERABLES

Al. Vtndor Rcipoeilbnitlcf
Windior ihsD be tolely rctpontible for meeimg eD rv^uiremenUv end terms end condiiiofts
ipeeified in this C^nsneC regeidleu of whether or not • SubeentrectDr is used.

Windsor mey tubeontroct Services subject to (be provisions of the Controci. Windsor must
submit ell lAfortnetion ertd doeumentedoa rclettng to the Subeootroeior, includmg terms end
cenditkms cartsistem with this Centreci. The StM will consider Windsor lo be wholly
rcspowbk for the perfoimenee of the Contrect end the sole point of eenteet with rvg^ to ell
conireciuel miners, induding peymeni of eny end ell chargss resulting from the Contraei.

4.2. Oelivcrablct and Services

Windsor shiil provide the State with the Deliverables end Services in eccordence with the time
frames in the Wtrk Plan for this Contract, end es mora pertleulerly described in Contract
Exhibit A: Conirad Deliverables.

Upon its subreission of e Deliverable or Service, Windsor represents thel it hes performed its
ebligetioAS under the Contract essociated with the Deliverable or Service.

4J. NoD«SofhvBre aod WriRra Dclivcrtbica Review and Acctptaoce

After receiving written Certification from-Windsor thai a Non*$oftwarc or Written Deliverable
is fiRal, complete, and ready for Review, the Sisie will Review ihe Deliverable to determine
whether it meeu the ipccineaiions outlined In the contract. The Slate will notify Windsor b
writing of its AKCptance or rejection of the Deliverable within five (5) business days of the
State's receipt of vinndsor's written Ceitincaiioo. If the State rejects the Deliverable, the State
shall notify Windsor of the nature and class of the Dcftcitney and Wiisdsor.thaU correct the
Deficiency within the period identified in the Work Plart. tfno ptfiod for Windsor's correction
of the Delivciable is identified, Windsor shall concct the DefteietKy in the DeHvenble within
five (S) business dayi Upon leceipi of the corrtcted Deliverable, the State shall have five (5)
business days to review the Deliverable end notify Windsor of its Acceptance or rejection
(heteof. with the option to extend tfie Review Period up to five (5) additional business days. If
Windsor faib to eontei Oie Defieiency within the allotted period of time, the State may, at its
option, continue reviewmg (he Deliverable and require Windsor to continue until (he
Defieiency is corrected, or immediaiely terminste the Comract, dcclait Windsor in default, and
pursue iia remedies at law md in equity.

4.4. System/Software Testlag aod Acccptaoce

System/SofWvert Testing and Aeeeptance shall be performed as set forth in the Test Flan and
more paitkularly detciSbed in Exhibit F: Testing Services.

4.5. Security

The State must ensure that appropriate levels of security arc implemented and maintained In
order to protect the integrity and rtliability of iu bformiiion technology resources,
i/ifomution, and services. State resources, infonnaiion, and services must be available on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business
coMlnuliy end safeguard State networks. Sysetns and Dau.
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STATE OR NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

automatco forms submittal project
CONTRACT 2014^

CONTIUCT AGREEMENT -PART 1

IT Security involwet tlj fuMtioni pcrumidg to the securing of Stole Date end Systems through
the creation end dermillon of sec^ity policies, procedures end centals cowering such areas is
identiriceiion. eulhenticetion end non^repudietion.

All components of the Software shell be reviewed end tested to ensure they proieci the State's
hardwtrc and software artd Its related Oats assets. See Comfraei M^gmeiu -Fcrt J - £*hibii
F: Testing for detailed information on requifcments for Security testing.

s. software

S.l. COTSSoftwarc and DocuncoUtioa

Wiflifaof shall provide the State with Software Licenses and Documenteiion sec forth in the
Coninct. end perticoUrly described in Exhibit J: Sc/rteore Licenti and Refattd Terms,

52. COTS Software Support and Mainlmtnce
Windsor shall provide the State whh Software snpport artd Meimenence Services set forth in
the Contract, and perticuUrly described in Exhibit J; Software Uunse and Reioied Terms.

53. Restrictions

Except as otherwise permitted under the Contract, the State agrees rtot to:

a. Remove or modify any propram markings or any notice of Windsor's proprietary righu;
b. Make the programs or materials availabk In.any manner to any third party for use in (he

third party's business operations, except as permined herein; or
. c. Cause or permii.revcrse engineering disassembly or recompilation of the ptoptmi.

5.4. Title

Windsor must hold the right to allow the Stale to use the Sofhvarc or hold ail title, right, and
interest in (he Software and its associated Documentation

6. WARRANTY

Windsor shall provide (he Warranty and Wecranty Services set forth in the Contract, and pankuliriy
detaibed in Exhibit K: Warranty and Warranty Servtees.

7. SERVICES

Windsor shall provide the Services require under the Contract Documents. Ail Services shall meet,
and be performed, in aeeotdancc with the Spceiftutiens.

7.1. Adainbtntivc Services

Windsor shall provide the State with the adminiitraiive Scrvicea act forOi in the Contract, end
particularly describe in Exhlbil D: Adminlstratlre Services.

7.7. (mplefflentation Services
Windsor thai) provide the State with the Implementation Services set forth in the Contraa. and
particuiarlydeseribcd in Exhibit £: impieeuntotlofi Services.
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contract 20144S9
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IX Tcsllsg Service!
Windsor thill perfdrm (esting Services for the Sutc set fonh in the Contract, and p^icultrly
descnbed In Exhibit F: Tesilng Senrica.

7.4. Traloiog Services

Wirtdser shell provide the Sutc with tratnini Servicci set forth in the Contract, end psrticulsriy
described in C^ibtl L: Training Strviett.

7.$. MelDteoAOce sod Sopport Services

Windsor shell provide the Stete-with Miimcnertce end support Services for the ScRwore set
forth in the Contrtcl, errd perticulvly described in Exhibit C: System A^ainUnance and Support.

8. WORK PLAN DEXIVERABLE

Windsor shall provide the Sutc with e Work Plan that shall include, without imitation, a detailed
descnption of the Schedule, casks. Delivertbles, major milestones, task dcpendettciei. and payment
Schedule. ,

t

The initial Work Plan shall be a separate Deliverable arrd is set forth in Contract Exhibit I: Work Flan.
Windsor shall update the Work Plan as necessao'. but r>o less than every two weeks, to iccurttely
reflect the status of the Project, irKliiding without limitation, (he Schedule, tasks, Deliverables, rnajor
milestoftes. task dependencies, and payment Schedule. Any such updates to (he Work Plan must be
approved by the State, in writing, prior to final incorporvtion into Contract Exhibit I: Work Plan. The
updated Contrtct Exhibit I: Work Plan, as approved by the Sutc, is incorporated herein by reference.

Unless otherwise egreed in writing by (he State, changes to the Corii^i Exhibit I: Work Plan shall
not relieve Windsof from liabiliiy to the Siaie for damages resulting from Windsor's failure to
perfcnn iu obtigations under the Contract, incMing. without limitation, performance in accordance
with the &hcdule.

In the event of any delay in the Schedule. Windsor must immcdiitely notify the Stale in writing,
-identifying (he oature of the delay, i.e., specific actions or inoctbns of Wiruhor or the State causing

- the problem; its estimAted duration period (6 reconciliation; specific actions that need to be taken to
eorrect the problem; and the expected Schedule inpaci on the Project.

In the event additional lime is required by Windsor to eorrect Deficiencies, the Schedule shall not
change unless previously agreed in writing by (he State, except (hat the Schedule, shall automatically
extend on a day-to<day basis to the ateni that the delay does not result from Windsor's failure to
fuinil its obligilions under the Contract. To the extent that the State's execution of its mqjor tasks
lakes longer than described in the Work Plan, the Schedule shall auiomaiicalty cxicfid on a day-to-day
basis.

Notwithstanding anything to the contrary, the State shall have the option to (erminite the Contract for
default, at its discretion, if ti is dissatisfied with the Vendor's Work Plan or elements within the Work
Plan.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TCCHNOLOCY

AirrOMATED FORMSSUBMITTAL PROJECT

CONTRACT 2014069

contract ACRCCMENT-PART 2

9. chance ORDERS

The Sttte may mske ehtages or revisions tt any time by wn'nen Change Order. The State originated
changes or revistont shall be approved by the Department of Information Te^ology. Within five (S)
business days of Windsor's receipt of a Change Order. Windsor shell advise the State, in'detail, of
any impact on cost (eg,, inercase or decrease), the Schedule, or the WoA Plan.

Windsor may revest ■ change within the teopc of the Conirect by wrinen Change Order, identifying
any impact on cost, the Schedule, or the Work Plan, The State shall attempt to respond to Windsor's
requested Change Order within five (5) butineo days. The Stale Agency, as well as the Department
of Infoimaiion Tcdtitoicgy. must approve all Change Orders in writing. The State shall be d^ed to
have rejected the Change Older if the parties arc tmable to reach an agitcment in writing.

All Change Older requests from Windsor to the Suic. and the State acceptance of Windsor's estimate
for a State requested change, will be acknowledged and responded (o. either acceptance or rejection,
in writing. If accepted, the (Thange Order<s) shall be subjea to the Contract amendment process, as
determined to ̂ ly by (he SiBie.

10. INTELLECTUAL PROPERTY

Wii^sof shell hold all ownership, lille. and rights to the aFORM software that shall be licensed to
the State. The State shall hold all ownership, (Hie. and rights in any Custom Software developed in
connection with performance of obligations under the Contract, or tnodincaiians to the Software, and
their essoeiated Documcniation including any and all performance enhancing operational plans and
Vendors' ̂ecial utilities. The Sutc shall )ttve sole right to produce, publish, or otherwise use such
Software, modifications, and Documentation developed under the Contract and to authorize others to
do so.

Windsor shall receive a noixxclusive, royalry*froe license for any custom seffwarc. sofhvare
cnhanumcnt, documentation or invention developed under this agreement. The coniractor may
wbliceASc any-software, softwvc enhancement, invention or improvements developed by the
coaoactor pursuant to this igrccmcnt to third parties on the same royalty-free basis as provided by
' the State to the Windsor hercunder.

In no event shair Windsor be precluded from developing for iuelf, or for others, materiels that ut
competitive with, or similar to Custom Softwere. modincatioM developed in conncctioo with
performance of obligations under the Contract. In addition, Windsor shall be fice'to use its general
knowledge, skiitv cxpericAcc. end any other ideas, concepts, know-how, and techniques that are
acquired or used in the course of tU performance under (his agreement.
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10.1. Sutc'tDaia

All righu. tttte and ioterest in Sutc Data shall remain with (he State.

10.2. VciMlor'a MaieHab

Subject to (he provistofts of (ha Contract,- Windsor may develop for itself, or for oihere,
materials that ere competttrve with, or similar to, the Deli^rables. In accordance with the
confukntiality provisfoo of this Contract, Windsor shall not distribute any products
coniainina or discloae any State Confidential Information. Windsor shell be free to uee its
general knowledge, skills and caperiertcc. and any ideas, concepts, kncw.how. and
techniques thai ere acquired or used in (he course of its performance under this Contract,
provided that such is rtot obtained as the result of the deliberate memorization of the State
Confidenlial Information by Windsor employees or third party consuhanls engaged by
Windsor.

Without limiting the foregoing, the parties agree that general knowfedge rcfemd to herein
cannot include information or rect^ not subject to public discloiure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following; records of grand juries
and petit juries: records of parole and pardon boards; personal school records of pupils;
records pertaining to internal persomcl practka, ftntncial information, test questions,
scoring keys and other examination datt use to administer a licenstng examinaiiort,
examination for employment, or academic examination and personnel, medical, welfare,
library use, video tape ule or rental, and other files containing personally identifiable
inibn^tion (hat is private in nature.

lOJ. State Website Copyrigbt
WWW Copyright aod loiellcctual Property Rights

All right, tide and inlaesi in the State WWW she, including copyright to all Data and
Information, shall remain with the State. The Stale shall also retain all right, title and interest
in any user iniertaces find computer instnictions embedded within the WWW pa^ All
WWW pages and any other Data or information shall, where applicable, display the State's
copyright. ■

10.4. Custom Sofhvarc Soarcc Code

Windsor shall provide the Slate with • copy of the source code for any Custom Software
developed under this contract. The State shall receive a worldwide. pctpetuaJ. irrevocable.
non<xclu$ive paid-up right and license to use, copy, modify and prepare derivative works of
any custom developed softwara.

10.5. Survival

This Contract Agreement Section 10: fmtiltcruoi Pnprrty shall survive the termination of
the Contract.
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II. USE OF STATE'S INFORMATION, CONnDENTULtTY

II.I. Uiepf Sutc'f loformacldn
In perConninR iu obliguioni under the Contraei. Windier miy gain acceu to iorermation of
the State, including Stele ConfidentUI Infonnaiion. "Stele Confidenilal Infomtetion" ihall
include, but not be limited to. mformitton exempted from public diiclosure under New
Hemplhire RSA Otepter 91-A: Acctss to Fubtk Records md Metiinfs ftcc e.g. RSA
Chapter 9I>A:'S EstmpdonJ). Windw shall not use the Stele ConfUenOal fnronntfton
developed or obuincd during the p^ormance of. or acquired, or developed by reason of the

^ Cofttraci. ejtcepi as directly connected to and necessary (or Windsor's performance under the
Contract.

IIJ. Slate CoDfideotlAl Informatioo

Windsor shall maintain the confidcniiaHty of and protect from unauthorixed use, disclosure,
publication, and rtprcduciion (colleclivcly "release"), all State Confidential Infonnation that
becomes available to Windsor in connection with its perfonnancc under the Conoact,
regardlesiofits form.

Subject to epplicable federal or State laws and regulations, Confideniiai Information shall not
include information which: (i) shall have otherwise becorr* publicly available other than as a
result of disclosufe by the receiving party In breach hereof; (ii) was disclosed to the reviving
party on a non-eonfidential basis from a source oihcr than the disclosittg party, whi^ the
receiving party believes Is not prohibited from disclosing such Information as a rcMlt of en
obligation in favor of the disclosing party; ̂ (iil) is developed by the receiving party
independently of, or was known by the receiving party prior to. any diiclofure of such
informationmade by (he disclosing party; or (iv) is disclosed with the wriaen consent of the
disclosing party. A leceiving party also may disclose.Confidential Information to the extent
required by an order of a court of cornpmeni jurisdictioa.

Any disclosure of the State Confideniiai Information shall require the prior wrinen approval
of the State. Windsor siteli immediately notify the Sutc if any request, subpoena or other
legal process b served upon Wtrsdsor regarding the State Confr^niial Infortnatlon, and
Windsor shall cooperate with the State in any effort the Stale undertakes lo contest (he
request, subpoena or other legal process, at no additional cost (O the State.

In the event of the unauthorised r^ease of State Confidential Infoimaiion. Windsor shall
immediately notify the Stale, and the State may immediately be entitled to pursue my remedy
at law and inequity, tocludtng, but not limited to, injunctive rdief.

11J. Vendor CopfidenCtal Infonnatioa

Insofar as Windsor seeks to mainiiln the confidemblity of iu confidential or propnetary
information. Windsor most clearly identify in writing all infonnation it citems to be
confidentbl or proprietary. Notwithstanding the foregoing, the State acknowledges (hat
Windsor considers the Softwere and Documtnuiion to be Confidential InformaliM. Windsor
acknowladges that the Siaie is subject to State and federal laws governing diKlosuTc of
Inrormaiion including, but not limited to, RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified Confidential Infomtetion Insofar as it is consistent with
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flpplicAble SiAte tnd federal iswi or irgultlionv including bui not limited to, RSA Chspier
91'A. In the event the Stite reeeivct a icqueii for the infonnstioo ideniifted by Windsor u
aanfideniial, the State shell notify Windsor end SReeIfy the date the State.will be releasing the
reRuested informetlon. At the request of the Suie, Wt^tor shell cooperate and assist the
Stele with the collection end review efWindsor't inidrTBation, u no additional eipense to the
State. Any cfTon to prohibit or enjoin the re IcftK of the information shall be Windsor's sete
respoRSibtliiy end at Windsor's sole eipenae. If Windsor Tejls to obtain a court order
crviointQg the disebsure. the State shall release thie mformatbn on the date speciftal in the
State's notice to Windsor, without any liability to Windsor.

11.4. Survival

This Conuact Agreement Section II, (/re of Siote't InformaHon. Comfideniiaiiry, shall
survive termination or conclusion of the Contract.

12. UMITATION OF LIABILITY

12.1. SUtc

Subject to applicable laws and regutaiions, in no event shall the Stale be liable for any
eonsequcntiel, special, indirect, incidental, puniltvc, or exemplary damages. Subject to
applicable taws and regulations, the Stale's liability to Windsor shall not exceed the total
Contract price set forth In Contract Agreement, Secibn 1:8 of the Con^acf Agntmtnt»Pofi
l-Girttrd Provisions.

Notwithilanding the foregoing aiul any provision of this Contract to the eontrary. in no event
does the Smt waive its sovereign immunity or any applicable defenses or immunities.

12.2. Windsor

Subject to applicable laws and regulations, in no event shall Windsor be liable for any
consequential, special, Indirect, incidental, punitive or exemptary damages and * Windsor's
liability to the State shall not exceed two times (2X) the total Contract price set forth in
Contmct Apeemeni. Section 1.8 of the Controei Agnement -^a-i l-Ctnerot Provisions.

Notwithstanding the foregoing, the limitslton of ItabilHy iri this SOW Section 12.2 shell not
apply to Windsor's irtdemnificaiion obiiptions set forth in the.Cono'OC/ Agrtemtni Part I-
Section 13: fndtmni/KOiion and confidentiality obliplions' in Contract Agreqmertt-Part 2-
Section 11: Uss ofSlate's hf3rmatlon,Confidtniiaiity, which shall be unlimited.

12J. State's liscBuolty

NoTwilhftanding the foregoing, nothing herein conuincd shell be deemed to conshote a
waiver of the sovereign Immunity of the State, which immuhiiy is hereby reserved to the
Slate, fliis covenant shall survive termination or Contract conclusion.

12.4. Survival

This Controei Agrtemenh Part 2<Seclion 12; Umiiaiion of Liability shsU survive termination
or Contract coiKlusion.
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13. TERMINATION

This Section 13 shell survive the tennineiion or Cofluxci Conclusion.

13.1. TcrniloBtioo for Default

Any one or more of ihe followins acts or omissions of Windsor ihtll cofuiiiute sji event of
defiuli hereunder ("Event of Default")

e. Failurt 10 perfonn the Services satiifenorilyoron schedule;
b. Failure to tubmii any report tcquired; and/or.
c. Failure to perform any other eovensM, term or condition of the Contract

13.1.1. Upon the occurrence of any Event of DcfeulL the State may take any one or
more, or all, of the following seiiorts:

a. Unless otherwise provided in the Contract, the State shall provide Windsor
wrioen notice of ̂fatill artd require it to be remedied within, in the absence
of a greater or lesser speeiTication of lime, within Utirly (30) days.from the
date of notice, unless otherwise indicated wKhin by the Slate ("Cure
Period"). If Windsor fails to eure the default within the Cure Peri^, the
Slate.may lermlnate the Contract efTeetive two (2) days after giving Wi^sor
notice of termination, al its sole diKreiion, treat the Contract as breached and
pursue its remedies ai law or in equity or both.

b. Give Windsor a wrinen notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
portion of the Contmt price whkh would otherwise accrue to Windsa
during the period from ibc date of such notice until such time as the Slate
determines that Windsor has cured the Event of Default shall.never be paid to

Windsor.

e. Set off agiinit any other obligations the State may owe to Windsor any
damages the Stale tufTen by reason of any Event of IXfauli;

d. Treat the Contract as breached and pursue any of its remedies at law or in
equity, or both.

e. Procure Services thti are the subject of the Contren from another source and
Windsor shall be liable for reimbuning the State for the replacement
Services, and all administrative coso directly related to the repUeemertt of
the Contract and procuring the Services from another source, lueh as costs
of competctivc bidding, mailing advertising, eppticabk fees, cha^ or
penalties, and staff lime costs; all of which shall be sufajeci to the limitationt
of liability SCI forth in the Contract

I3.I J. Windsor shall provide (he State with wriaen notice of default, and the State
shall cure the default within thirty (30) days.

13.1 J. Norwiihstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the Slate, which immunity is
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hereby rested (o' the State. This covenant shall survive (ermtrnticn or
CoAireet Conclusion.

13.2. Temioadoo for CoDvcnieote

13J.I The State may, at its sole discreiion. tenninate the Coatrect for convenience, in
whole or n part, by thirty (20) days written noike to Windsor. In the event of a
tcrmldaibn for convenience, (he Stale shall pay Windsor, the agreed upon prico, if
tcparattly stat^ in this Contract, for Oelivenbles for which Aocepunce has bca
given by (be State. Arrtounts for Services or Ociiverables provided prior to the
dale of termination for whieh no scpatuc prkc is slated unda the Contract shall
be paid, in «vhok or in part, gcnermlly in accoidaitce with Contract Eihibit B.
Prict end Paymtnt SchtduU, of the Cdniract.

13JJ During the (hirty (30) day period, Windsor shall wirtd down end cease Services
as quickly and cfTtcienlly as reasonably possible, without perfoaning unnccessaiy
Services or activities and by minimizing negative effects on (he State fifom such
winding down and cessation of Services.

13J. Tcralaatioo for Cpofiicl of lolerctl

t3J.I The State may terminate the Contract by wrincn notice if h dctertnines that a
conflict of (merest exists, including but not limited to, a violation by uy of (he
parties hereto of applieable laws regarding ethics in public acquishions and
procurement and performance of Contracts.

In such cioe, the State shall be entitled to a pro>ratcd refund of any cuntnl
development, support, and ntaiatenancc costs. The State shall pay all other
contracted payments that would have become doe and payable if Wio^r did not
know, or reasonably did na know, ofthe conflici of imeresi.

t3J.3 In the event the Cenirtcl is lerminaied as providod above pursuant to a violation
by Windsor, the State shall be entitled to pursue the same remedies tgainti
Wiodsor OS it could pursue in the event of ■ default ofthe Contract by Windsor.

13.4. .TeroiisaUeD Procedure

13.4.1 Upon (ermtnaiion of the Contract, the State, in addition to any other rights
provided in the Contract, may require Windsor to deliver to the Stale any
property, including •without limitation. SoAvrare and Written Deiiverebles. for
such part of (he Controct as has been terminated.

13.4J After receipt of a notice of terTnlnallon, and except as otherwise directed by (he
State. Windsor shall:

D. Stop work under (he Contract on (he date, end to the ezteot specified, in
the notice;
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b. Promptly! but in no event longer then thirty (30) days tRer (0m^nlt^o^
termiftite iu orders and lubcoatrtcu related to (he wort which hu been

terminated artd scttie all otilsianding liabilities and all claims arising out
of such icrminalion of orden and subcontrocta. with the approval or
ratincaiion of (he State to the extent required, twhich approval or
ratiftcation ihall be final for (he purpose of this Scaion;

e. Take such action as (he State dirccii, or as Accessary to preserve and
protect the properly related to the Contract which b in (he pos^ion of
Windsor and in whkh the Scale has an,interest;

d. Transfer title (o the Slate and deliver in the'manner. at the lima, and to
the extent directed by the State, any propeny which b required to be
furnished to the State and which has been accepted or requested by the
State: end

e. Provide wrinen Cenirtuiton to the Sute that Windsor has surrendered
to the State all said property.

f. Assist in Transition Services, as reasonably requested by the Sute at no
additional cost.

14. change of ownership

In the event that Windsor should..change ownership for any reason whatsoever, the Suie shall have
the option of coniinumg under the Contract with Windsor, its suaessors or assies for the-full
remaining torn of the Contract; continuing under the Contract with Windsor, its successors or assigns
for such' period oftlme as detcnniiwd necessary by the Sale; or immediately terminate the Contract
without liability to Windsor, its tuttessors or auigni.

15. ASSIGNMENT, DCLECaTTON aNO;SUBCONTRACTS
15.1 Windsor shall noi assign, delegate, subcontract, or otherwise iransfo any of its inicresf.

rights, or dulib under Contmd without (he prior written consent of (he Sute, Such
consent shall not be unreasorubly withheld- Any attempted transfer, auignment, delegation,
or other tiansfer made without tta State's prior wrinen consent shall be null and void, and
may constitute an event of default at the sole discretion of the State.

25J Windsor shall rerruin wholly raponsible for pefformance of the entire Contract even if
assizes, dele^tes, Subcontrecton, or other transferees CAssigns'O arc used, unleu
otherwise agreed to in vnriiing by the State, and the Assigns fully assumes in writing any and
ail obligations and liabilities urtdcr the Conirtci from the Effective Date. In the absence ofa
written assumption of full obligatiotu and liabilitia of the Contract, any permlned
assignment, delegation, subcontract, or other tranfferfhaJI neither relieve Wirtdser of any of
its obllgBiions urtder ihe Contract nor affect any letncdia available to the Sute against
Windsor that may arise from any, event of default of the provisions of the contract. The Sute
shall consider Windsor to be the sole point of coniaa with regard to all conirictual manera,
iftcludmg payment of any and all cbargu resulting ftom the Contract.
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ISJ Notwiihsiindins the fongoing, nothing herein shtll prahibtt Win^r from ttsigning (he
Contrtci (o (he successor of Ml or tubsi^telly .all of the useu or business of Windsor
provided thet the luoemor ̂ilty estumes in Writing all obligatioot and responiibiliiies undo
the Contract. In the event thai Windsor ibould change ownership, as permincd under this
Cooiract AgrecTBcnt Part 2, Section 14: Omxi of Omntrthip, the State shall have the option
to continue tinder the Conowt with Windsor, its sticcescon or assigns for the full remaining
term of the Contract; continue under the Contrtci vriih Windsor, its successors or assigns for
such period of time as determined necesiary by the State; or immediately tciminaUng the
Contract without liabiiiiy to Windsor, its successors or assigat.

16. DISPUTE RESOLUTION

Prior to the filing of any fotrnil proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectiul pmperty rights or Confidential biformatton). the peny
believing itself aggrieved (the ̂ 'Invoking Pahy*) shall uti for progressive management involvement
in the dispute negotiation by wrinen notice to the other party. ̂ Such notice shall te without prejudice

.  to the Invoking Party's right to any other remedy permitted un^r the Contract

The parties shall use reasonable efTorts to Brrange persona) meetingi andfor telephone conferences n
needed, at mutually conWnient times and places, between negotiators for the parlies at the following
successive management levels, each of which shall have a period of allotted lirnc as spocirted betow
In which to attempt to resolve the dispute:

Dispute Rcaohilioo RcspoialbUity and Scbedole Table

LEVEL . CONTRACTOR STATE CUMULATTVE

ALLOTTED TIME

Prteary Scon Renick
Proieei Manaaer/Dirceccr

Dsborih Mkhel

Sute Pioiea Maniaer (Phf)

5 Business Dajr*

First SifflDA Walitm

Vice President

Thercsi Pare-Curtb
Dirccter. OoFT State PrejM
Mumment Team (PMI^

lOBusioeu Days

SccDird CuyOutred
President

Petes Hasiingi
DelT Commiuioner

iSBaioeuDays

The allotted time for. the first level negoliations shall begin on the dM the Invoking Pany's
notice is received by the other party. Subsequent alloned time is days from the date thst the
original Invoking Party's notice b received by the other party.

17. ESCROW OF CODE

Wiitdsor will enter into a source and configurvion code escrow agreement, with a State amoved
escrow agent. The escrow agreement requires Wlodsor to put the Software source and configuration
code in escrow. The source code shall be released to the State if one of the following events has
Qcturrtd:

a. - Windsor has made an assignment for the benefit of creditors;
b. Windsor institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;
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' c. A receivtt or timilir ofTtcer his been ippotnied to leke ehirge or ell or part of the Vendor*!
assets; or

d. Windsor or iu Subconimtor [erminaiet its mainieoance and operttloRS support Services for
the State for the Software or ho ceased supportind and mamtaining the SofK^ for the State,
wtiethcr due to iu ceasing to conduct business generally or otherwise.

18. GENERAL PROVISIONS

18.1. Travel Eipeosa
Tbe State will not be rctponsibte for any travel or out of pocket eapenics incurred in the
performanceoftheScrvices. '

Windsor must assume alt travel and fflaled expenses by "fully loading" the proposed tabor
lato to include, but not limited to; meals, hotel/housing Airfare, car rcntaLs, car mileage, and
out of pocket eapensei

] 6 Shipping and Delivery Fee Escmpllon
The Sute will cm pay for any shipping or delivery fees unless ipeeincaliy itemized in the
Contrtci.

I8J. Projeet Worttspace apd OfTiee Eduipoeol
The Sistt agency will work with Windsor to determine the requircmcnu for providing all
neceisaiy workspace end office equipment, including desktop computers for Wirtdsor's'
staff.

18.4. .Anas/Coopcratlpo

As applicable, artd reasonably necessary, and subject to the applicable State and federal laws
and rvgulaiicns and mstrictions imposed by third panics upon the Suit, the ^te shall
provide Windsor with eccns to all program librvies. personal computer-bned
systems, software packages, network systems, securiiy systems, and hardware as required to
compleie eoniraeied servicev

The Stale shall use reasonable cfTons to provide approvals, luihorizations, and decisions
rcasonebty necessary to allow Windsor to perform iu obligations under the Contract.

18.5. Required Work Procedures
All «vork done must conform io standards end procedures established by the Depanmcni of
Infonnaiion Technology and the State.

18.6. Coraptiter Use
In consideration for receiving access ̂  and use of the computer focilUiev ottw^. Ikertscd
or developed software, software maintained Of operated by.tny of the State enoties, systems,
equiprnem, Documcniaiion. informatioo. repom, or data of any kind (hereinafter
"Infonnarion"). Windsor understands and agrees 10 the following rules:
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•. Evtfy Agihoritcd Ukt hts (he responsibility (o essuft (he proitciion of infoRnsiion
from unuihoriced eccas, misuse, (heR, dama^, destruction, modineetioo. or
disclosure.

b. thcl infoimition sheJ] be used solely for conducting ofncial. Stale businets, end ail
other use or access is strialy forbktdch including but oot limited to, personal, or
Other private and non«State use artd thai at no time shall Windsor acceo or attempt to
access tny Information without having the exp^ authority (o do so.

e. That at no time shall Windsor access or Mcmpt to aeceas any informatlen in a
manner ineonsistent with the approved policies, procedures, end /or agreements
rcleiing to system entor/acccss.

d. That all software liecnied, develop^, or being cvoluaied by the State cannot be
copied, shared, distributed, sub-liceiased. modified, reverse cnglncefed, rented, or
sold, and that at aJI timet Windsor must use utmost care to protect and keep such
software strktly confidential in tccordance with the license or any other Agreement
e.teeuted by the State. Only equipment or software owned, licensed, or being
evaluated by the Stale, can be used by Windsor. Personal software (Including but not
limited to palmtop sync software) shall not be insullcd on any equipment.

c. That if Windsor is found to be in violation of any of the ebovC'Statcd roles, the User
may face removal from the State Contract, and/or atmirtal or civil prosecution, if the
act eonstitutei a viotaiioo of law.

18.7. Email Use

Mail and other electroaic communication messaging syaerris ore State of New Hampshiro
property and ara to be. used for business purposes only. Email it denned as "interMl Email
systrms* or *Siate<ftinded Email systems'*. Windsor undcmand and agree thai use of email
shall follow State standard policy (available upon request).

18.& Isteniet/lotniacI Use

The Intcmei/Intranei is to be used for access to end distribution of informetion in direei
support of the busiheu of (he State of New Hampshire according to State standard policy
(available upon request).

18.9. Regulatory CovcmiDcoi Approvals
Windsor shall obtain all necessary and applicable regulatory or other govcmmental approvals
rtccessary to perform its obligations under (he Contmei.

18.10. ForecMaJcurc

Neither Windsor nor the State shall be responsible for deleys or failures in performance
resulting from events beyond the eoniroi of such party and without fauli or negligence of lueh
party. Such events shall include, but not be limited to, acts of Cod. strikes, lock outs, riots,

' and acts of War, epidemics, eeti of Oovcmment, fire, power failures, nuclear accidents,
earthqtokes, and unusually severe weather.

2014-069 COTS Contract Agrcemcnt-Pari 2
Initial All Pages: ^ .
Windsor's Initials: 90 6/3/2014 Page 26 of 27



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLXICY
AUTOMATED FORMS SUBMITTaL PROJECT

CONTRACT 2014-MP

contract AGREEMENT >PaRT 2

Ekcept in the event of the roregoing. Force M^urt eveui thill not. include Wcndsor't
ifubility to hire or provide pertonaei needed for WindtOf'i perfarminee ender the ControcL

18.11. losunnce

18.11.1 Wladtor loiunncc Rcquifcmeoi

Sge Cottlroci Agrttrntnt Par! I •Form P-i 7 StetiOH 14.

I&ll J The ACORD Inturence Ccninette ihould note the Certiriecte Holder in the lower
left hind block mcluding State of New Hampshire, Dcpanmem Name, nimc of the
individual reiponiiblc for the funding of the contracti and his/her address.

V  "v

18.12. Eibiblu

The EihibitJ rcferrtd to. in and anachcd to the Contract are tneorponted by reference as if
fully included in the text

18.13. Veoue iod JunsdtdioD "

Any action on the Conna may only be brought in the State of New Hampshire Memnuek
County Superior Court >

18.14. Survival

The terms. condiiioAs end warrantio contained in the, Cennet thai by their context are
intended to survive the ccmplctiori of the perfonnanee. cancellation or tominaiion of the
Centred shall to survi^^, including, but not limited to, the terms of the Ccirroc/ Agrrnnenr
txMbU D SKlion J: Reeordli /Utentlon 'end Acceu Rtquirtmena, Contract Aaref»iif/ir

• • Exhibit D Uction 4: Auoteafng Requirtmenti, and Contract. Agrorment Part 2*ScctiQn 11:
Vst oj Statt 't information, Confidtntieiity and Contract Apeement Pen h Section 13:
/r^emn//lco//o« which shall all survive the terrainaiiort of the Contract

2014.069 COTS Contract Agrtemem-Pan 2
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STATC OF NEW HAMPSHIRE

OCPARTMCKT OF INFORMATION TECHNOLOCY
automated FORMS SUBMITTAL PROJECT

contract ]0I4>M9 • PART i

EXHIBIT A - contract DELIVERABLES

1. DELIVERABLES, MILESTONES AND activities

Windsor Solutions (no. (Windsor) thsll provide (he Scite with nFORM. tn online ekctranie form
submission end minegemeni tool, which will meei end perfbnn in eecordence with the Specificetions
end OKlivombles ihei ere in eccordence with the lime frefflcs <n the WoHi PUn.

Prior to the eommeneement of work on Non-Softwere end Wrinen Deliverebles, Windsor shell
provide to (he Sate i templalc, leblc of eontcnts, or egcnde for Review end prior epprovel ̂  the
Sate.

The Delivcrebles em set forth in the Schedule described below in Section 2. By uncondii'ionelly
eocepling e Oelivenble. the Suit reserves the ri^i to rcjeel eny end ell Ddivereblcs in the event the
Stete detects eny Dcncicney in the System, in whole or in psrt, through completion of ell Acceptence
Testing, including' but net limited to, Softwire/System Aecepanee Tcsiing, end eny ceienstons
thcxeof.

-Prictng for Dclivenbles is set foNh in Exhibit B; Frict ond Paymtn! Schtdutt. Pricing will be
eflective for the Term of (his Contrict, end eny extensions theieof.

2. DELIVERABLES, MILESTONES, AND ACTIVineS SCHEDULE

2.1 Implemcateilon Schedule AetlvKlct / Dclivcrftbles / MUatoocs

Tebltl: Acdviria, Ddivvrebla.orMilatoee

Tesk 1 • Project inltistlon ' ' 07/01/14" 07/16/14

Tssk 2 • Pretlmlrury ArtelyM'.. 07/17/14 09/03/14

Task 3 • Configure and Implement Test System 0a/2S/14 09/1S/14

Task 4 • Trtfnlng'A Docvmcntation 09/04/14 09/29/14

task S-Design nFOKMCn^ncementsA Forms 09/04/14 11/04/14

Tesk 6 ■ ChKkpoint Meetirtgs ll/OS/14 11/10/14

Tesk 7 • Target Oats Syslem tntegrstfon 1(V24/14 03/13/lS

Tesk 8 • Develop Enhsncemenl and User Testing 02/16/lS 0S/29/SS

Tesk 9 • Acceptance and integntion Testlrtg 03/lfi/lS 06/04/1S

Task 10 • Production impJemehtatlOA OS/OS/IS 06/15/lS

Task 11 * Operations and Mjimenince 08/16/lS 06/16/17

3. training deliverables

Treining will be in eccordence with the reouvcmentt set forth in Contract Eihibit L; Tratninfi
Servictt end the Schedule esieblished by the rork Flcn. Contract ExhibU I. All pricing hes been
eitebliihcd in Contract Cxhibil B: Frict end FcyvtcM Schtdtilt.

2014*069 Exhibit A Coninct Dclivertbles
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STATE or NEW HAMPSHIflE
DEPARTMENT OriNfORMATION TCCHNOLOCY
AUTOMATED FORMSSUBMITTaI PROJECT

CONTRACT 20I4M9 • PART 3

EXHIBIT A ̂ CONTRACT OEUVERABLCS

4. software LICENSES

Softwvc Licciun for nFORM ftrt tel forth in Contnicl Exhibit J; So/awt# Lktw end
essocieicd pricing is csteblishcd in Contreei Exhibit B: Frke P^ment ScAedv/f.

2014-069 Exhibit A Contract Deliverables
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STATt OF NEW HAMPSHIRE

department OF information TECMNOtOCY

automated forms submittal project

contract 20M-06P • PART 3

EXHIBIT B- PRICE AND PAYMENT SCHEDULE

1. deliverable PAYMENT SCHEDULE

1.1 Firn Flicd Price

This is a Non-Exclusive. Noi-To*Exceed comraa «riih a Firm Fixed Price (FFP) component
totiling S778,0S8.00 for the period between the Effective Dilc through June 30, 2019 with
options to renew for two cddtUonel terms of five (3) years each. Windsor Solutions, Inc.
(Windsor) shall be responsible for pcfforming its obligations in accordance with the Coritrecl.
This Contract will allow Windsor to invoice the Slate for the following Activiiies, Deliverables,
or Milestones at fixed pricing/rates appearing in the price and payment tablo below:

Table 2: Activity, Delrvcroble, or Milntooc Price and Pajmeot

Rail /.Vi; .' Coil ..IOK.NoMM

Prefea rnklxtlon 7/1/20J4 7/16/2014 S  19,004.00 S  1.900.40

PrcQminary Analyi's 7/17/2014 9/2/2014 S 99.1S6.00 i  9,91540

ConOgure sod tmptemcnt Test System 0/20/2014 9/1S/2014 S 12S.990.00 S US99J0

TraMng g Documentation 9/4/2014 9/29/2014 S 21.632.00 S  2.169.20

Detlp^nfOltM Inhanctmenti 4 forms 9/4/2014 11/4/2014 S 64.920.00 S  6,492.00

Chedtpoint ll/S/2014 11/10/2014 S  4,016.00 S  48160

Target Oaia System tniefration: OAS 10/24/2014 11/20/2014 S  7,968.00 S  798.80

Target Data System inicKratton: 0(S 11/21/2014 1/22/201$ S SO.616.00 S  S.061.60

Target Gala System tntcgratlon: OKHS 11/21/2014 2/$/203S S 66,896.00 S  6,669.60

Target Data System Integration: OOl 2/6/30IS 3/12/201S S 22.792.00 S  2479.20

Target Data System intcgraiion: DOS 1/23/201S 2/13/201S S 9S.816.00 S  3461.60

Develop Cnharicement and User lesilni 2/I6/201S S/29/201S S 67,076.00 S  6.70760

Secvrhy. Acceptance and IMcgmion Testing S/U/20LS 6/4/201S S $9.$68.00 S  S4S660

Production impfcmentatlon 6/S/20IS 6/1S/2015 S  16.272.00 S  L627.2Q

Production Operatloru and MalntentfKe 6/16/2015 6/16/2017 S 22,000.00 s  2.2oo.n

"Annual Malnieninca/SuppoftAlPtrades 2016 S 98/100.00 S  9.800.00

Annual Mainicnancc/SuoponAlptradet 2017 S 39420.00 S  L9S2.00

Annual Mjintenance/SupperVUpgrades 2010 S 41.101.00 S  4,110.10

Annual Miintenat>ce/Suppcit/Upgrades 2019 S 42.74S.00 S  4,274.S0

• Totil • vx. • .V- ^ . V. . .. $7TB,0?a«h

** TNs Unt hem Inchfdes Production Operations and Malntananet for yT'20lS ($19,000) .and Annual
MUntcnance/Support/Upirades for SPY 2016 ($19,000).

The State may purchase any additional Maintenancc/SupponfUp^vdes at the rates listed in Table 3
below. This licensing stntcnjrc suppons unlimited internal and external users and ualimited forms.

20I4'069 Exhibit B Priee and Payment Schedole
Initial All Pages:
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STaTC of r<EW-NAMPSNlRC

OEPARTMCKT OF INFORMATION TECMNOLOCY

AUTOMATED FORMS SUBMITTAt PROJECT

CONTRACT 20140(9 • PART 9

EXHIBFT B - PRICE AND PAYMENT SCHEDUU

Tabk3. Ma(nt«i)»occ/S«ipport/Up(rtdcs

Term Dcflrtitlon

hdalntcnanet/Support/Upgrades

FY 2014 FY201S FV2(»6 FV2017 FV201B FY2019

license

Indudes:

•  unlimited users

•  unlimited forms

•  support

•  upgrades

SO S2 2.000 $98,000 S39,S20 S41.101 S4274S

ASSUMPTIONSt

• There is no mainientncc^ppon fee in FY 3014. because H is aniicipated thai (he initial pilot
project wilt still be in progress.

•- The fee Tor FY 20IS b promH, with (he assumption that the system will go into praduction on
'  Jime ISth. 301S, at which point licensing, maintenance and support will begin on June 16th.

201S. These dates ere subject to change based on (he ofTcbl project start date.
• The ten percent (lOM) Holdback on (he implementation of the system may be invoiced upon

succeasful coiKiusion of the ninety (00) days Warranty Period.
«  Support and Mamtcnance, minus the Holdback, may be invoiced annually In advarrce.
• HoUbeck on Support and Maintenance may be invoiced upon tueeessfbl conclusion of each

anniol Support and Maintenance term.
• General support cells will be received by centralized State of NH points of contact that have

been formally trained for the nFORM application. The Stale will prov^ the First line of
support for the Agencies and escalate to Wiadw anything thai needs additional support.
Windsor will receive support rcqueas from any one of 5 named, trained, NH DOfT stafT
members.

• At initial pilot project conclusion, Windsor will provide a detailed installation document which
will help guide (rained NH DOfT perform upgrades of (he lofhware.

• NH DOfT StafT will be responsible for deploying the upgraded application into the DOFT
test environmeni as wtll as support testing of the upgraded application.

• NH DOIT staff will be responsible for deploying the upgraded applidtion into the DOIT
production environment once testing completes.

• Additional services beyond support and mainienarKC will proceed using a change control
process.

o This includu tasks such as-.

•  SpeciFicallyrequcfled application enhancements
•  Additional orsile training

2. TOTAL CONTRACT PRICE

Notwlthsanding any provisiOA in the Contract to the contrary, and notwithstanding uneapccted
eircumstancei, in no event shall (he total of all payments made by the State caceed S7?8,OSt.OO
fTotal Contract Price"). The payment by the State of the total Contrsei price shall be the only, and
(he complete reimbuncmcni to Windsor for all fees and expenses, of whatever nature, ItKuRed by
Windsor in the performance hereof.

30i4'069 Exhibit B Price and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMCKT OF INFORMATION TECHNOLOGY

Ain'OMATCO FORMS SUBMITTAL PROJECT
CONTRACT 2014^9 • PART i

EXHIBIT 8 - PRICE AND PAYMENT SCHEDULE

The Stote will not be responsible for any (revel or out of poefcel expeoses incurred in (he performene'e
of (he Services tmfonncd under (his Coturect.

3. INVOICING

Windsor shell subniii correti invokes lo the Stele for ell emounts to be paid by (he State. All Invoka
submitted shell be subject to (he State*! prior written, spprovtl. whkh shell not be uniessonably
withheld. Windsor shell only submit invokes for Services or Oclivenbles ei permined by the
ContracL Invoices must be in i formet as determined by the Stite and contain-detailed information,
including without limitation: itemizaiion of each Oelivcrable end idenlir»Citibn of the Oeliverable for
which payment is soughl, and the Acccptartcc date triggering such payment; date of delivery andAir
installation; monthly maintenance charges; any oiha Project costs or retention amounts if epplkabk.

Upon Acceptance of a Delrverable, and a properly documented and undisputed invoice, the State will
pay the correct a^ undisputed invoke within thirty (30) days of invoice receipt, involces^wjl) not be
backdated and shall be promptly dispttched.

Invokes shall be senl to:

State ofNew Hampshire
Ann: Accounts Payable
Oepartment Of Infomtaiion Technology
27 Haacn Drive

Concord. NH 03301

4. payment ADD^SS

All payments shall be sent to the following address:

Windsor SohAont, Inc.
43ld SW Macadam Avc. Suite 10!

Portland. OR 97239

5. OVERPAYMENTS TO WINDSOR

Wir^soir shall promptly, but no later than rOecn (IS) busirtess days, return to the Slate the full
amount of any overpayment or enrooeous payment upon discovery or notice from the State.

«. CREDITS

The Stale may apply credits due to (he State arising out of this Contract, against Windsor's Inwtices
with appropriate informatioh aneched.

7. PROJECT HOLDBACK

The State, shall withhold ten percent (IOH) of (he price for each Deliverable, as set forth in the
Payment table above, until lucceisTuI conclusion of the Warrimy Period as defined in Appendix H
Section 25>IO. I: Warraniy Period of the RPP.

2014^)49 Exhibit B Price and Payment Schedule
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STATE or KEW HAMPSHIRE

OCPARTMENT OF mPORMATIOH TCCHKOLOCV

AirrOMATCO FORMS SlfRMimt PROJECT

CONTRACT 2PI44SP • PART 3

CXHISir C -SPECIAL PROVISIONS

1. NQTICE

Any notice a party hcrtto lo the other shall be deemed (O have been duly delivered or given
at the lime of mailing by ceniricd mail, posuge prepaid, in e United States Post Office tddiesaed to
the panics at the following addresses.

N

TO VENDOR ia£lAZ£
Windsor Solutions, Inc. Stale ofNew Hampshire
Mr. Simon Watson Oepanmcnt Of Information Technology
Suite 101 37 Hasen Drive

V
43Bd SW Macadam Avc Concord. NH 0)301
Portland, OR 97239
Tel; (503)675-783) a 215 Tel: (603) 320-3454

2. Grvtuiiio or Kickbacks;

The Contractor agrees that it is a breach of this Contract to accept or make a paymeiti. gratuity or
ofTer of employment on behalfof the Contractor, any Sub-Contractor or the State in order to innuenee
the peffvmaiKC of the Scope of Work detailed in Exhibit A ofthia Contract. The State may terminate
this Contract and any lub-oontraci or sub-agreement if it is determined that peymenia, ̂ tuliln or
offers of cmploymctti of any kind were offered or received by any offtcials, ofTicers, employees or
agents of the Contractor or Su^cntractor.

3. RctroacfivePayaieoU

Notwithstanding anything to the contrary eonuined in the Contract or in any other document, contraa
or understanding, it iscipreuly understood and agreed by the parlies hereto, that no'paymenu will be
made hereunder to reimburse the Comraetor for costs incurred for any-purpose or for any services
provided to any individual prior to the EfTcclive Date of the Contract and no paymenu shall be made
for expcRso ineurred by the Contraaer for any services provided prior to the date on which the
individual ̂ ies.for services or (except as oth^ise i^vided by the federal rtgulaiions) prior to a
detcrmiftaiion that the individual is eligible for such services.

4. CooditioDal Nature

1. SUBPARACRAPH 4 of the General Provisions of this contract. Conditicr«l Naiure of
Agrrement, is replaced ai follows:

4. CONDITIONAL NATURE OF AGREEMENT.

N^iihstanding any provision of this Apeemeni to the contrary, all obligations of the State
hereunder, including withotn limitation, the continuance of payments. in whole or in part, u^er
this Agreement are contingent upon continued a^roprialion or availability of hinds, including
any subscducni changes to the approprution or availability of hinds afTecied by any slate or
federal legislative or exeeuitve action that ftducei. eljminaies, of.otherwise modifies the
appropriation or availability of funding for this Agreement w>d the Scope of Services provided in
E;^ibil A, Scope of Services, in whole or in pan. In no event shall the State be liable for any
payments hcieundcr in excess of appropriated or available funds. In the event of a reduction,
tennination or modifiealioa of appropriated or available funds, the State tftill have the fight to
withhold paytheni until such funds become available, if ever. The State shall have the right to

2014-D69 Exhibit C Special Provisions
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STATE OF NEW HAMPSHtRC

DepARrMC^n or information technology
AUTOMaTEO FORMS SUBMITTAL PROJECT

CONTRACT 20I4-06P • PaAT 3

EXHIBIT C - SPECIAL PROVISIONS

reduM. terminiit or modify services under tfiis Agreement immeditteiy upon giving (he
Contractor notice of such reduction, icmirutioo or modiftcotion. The Sute shtJi not be required
10 trarufcr ̂ ds from eny other source or eccovnt into (he Account(i) idcntifted in block 1.6 of
the General Prevtskms, Account Number, or iny other eccount, in the event funds ere rcdsccd or
unsviliebtc.

2. SUBPARAGRAPH 10 of the Ceneril Proviiieas ofthis contract, Termineiion. is emended by
eddingthe foltowing lenguage;

10.1 The State msy (crminaie the Agreemen! st eny time for toy reason, at the sokdiscretioa of
(he State, 30 days after giving the Cortoocter written notke that the State is cureising ia option
to tetminate the ApcemeRt.

10.2 In the event of early icnoination, the Coflirector shell, within I) days of notice ofearly
icrmination, develop end submit to the State a Traruiilon Plan for services under the Agreement,
including but not limited to. identifying the present and future needs of clients receiving services
under the Agreement and cstobltsho a process to meet those needs.

10.) Thc.Contrector shall,fully cooper^ with the Stole end shall promptly provide deailed
informatbo to support the Trensitioa Plan including, but not limited to, any ioformationor data
requested by the State relaied to the tcrminatioo of the Agreement ond Transition Plan and shall
provide ongoing communication and revisions of the Transition Plan to (he Stale as requesud.

10.4 In the event that services under (be Agreement, including but not limited to clients receiving
services under (he Apecment ore (raioitioned to having scrvicesdelivcred by another entity
including contracted providers or the State, the Contractor shall provide a process for
uniottrTuplcd delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other erTccted individuab
about the transition. The Contractor shall include the proposed eommuiiicaiions in its Transition
Ptan submitied to the Stale as described above.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATtON TXCHNQLOCY

AirrOMATED FORMS SUBMITTaL PROJECT
CONTRACT 201 «-06P - PART S

EXHIBIT D - ADMINISTRATIVE SERVICES

I. STATE MEETINGS AND R£PORTS

l^e Suie bcliey<$ thai cfTacttve eontmunicaiion tad reponing art esitniial to Proicti lucctu.

Windsor SolutioAi. Inc. (Windsor) Key Pmjeci SiajT ihatl panitipaic in mcdin^ as requested by (he
State, in aeoordance whh ihe^ requimntnu and tcnrii of (hit Conovt.

a. latrodttctery Mtctlsg: Panicipants will include; Windsor Key Project StafT and State Project
\c^cr% froffi (he five pilot agencies: Depenmeni of Labor. Department of Environrncnial
Services, Ocpanment of Safety. Oepaiuneni of Ailminis(n(ive Services, and Department of
Health and Human Services and the Department of Informalipn Tcchnolosr. This meeting will
enable leaden to become aeqtainted and esublish any preliminary Project procedures.

b. KJekoff Mcctlog: Particlpanu will include (he State and Windsor Prc^ And mqjof
siakcholden. This mectbig It lo establish a sound foundaiibn for activities that will follow.

c Status Meedogi; Partkipanu wiD include et the minimum, (he Windsor Project Manager and
(he State Project MtABger. These meetings will be conducted at kast weekly and addrcu overall
Project status and any additional (opia needed to remain on schedule and within budget. A status
and error report from Windsor shall serve as the basis for discussion.

d. The WorR PUo: mud be reviewed ai each Slatus Meeting and updated no less than every two
weeks, in aoeordancc with the Contract.

e. Special Meetings: Need may arise for a special meeting with State leaders or Project
s^eboldcrs to address specific issues.

r. Etil MceHog: Partkiputs will include Proyflci leaders from Windsor and the State. DiKUSsidn
will focus on lessons leanted from the Projeci and on follow up options that the Sutc may wish to
eonsider.

The Suit expects Windsor to prcpve agendas and backpound for ond minutes of meetings-
Background Tor each status meeting must ieelude an updated Work Plan. Drafting of formal
prcsentBlions, such as a presetniiioa for the kickoff meeting, will also be Windsor's rapoasibility.

The Windsor Prc^i Manager or Windsor Key Project Staff shall submit weekly suius reporu in
' accoidaoce with the Schedule and lerms of (his ContracL All status reporu shall be prepared in

formats approved by the Sutc. The Windsor's Project Manager shall assist the Slate's Preject
Manager, or ItKlf p^uce reporu related to Project Manageihcni as reasonably requested by the
State, all ii no additional cost to the State. Windsor shall produce Project siMus rcportt, which shall
contain, at a minimum, (be following:

1. Project status related to the Work Plan;
2. Deliverable oatua;

3. Accomplishments during weeks being reported;
4. Planned utivHib for the upcoming (wo(2] week period;
5. Future activitici; and

6. Issuca and concerrts requiring resolution.
7. Report and remedies in case of falling behind Schedule

20I4*()69 Exhibit 0 Administrative Services
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state of new HAMPSHIRE

DEPARTMCKT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMUTAL PROJECT
contract 2014-06f r PART i

EXHIBIT 0 • ADMINISTRATIVE SERVICES

As rtasottbiy rtqucscd by the Sute, Wmdsor shsll provide ihe Sub wUh informiiion or repom
resvdng ihe Project Windsor shall prcpere speeisi reports snd presenisiions rtltrihg to Prryect
Msnsgement and shsll assisi the Stale in preptnng reports and prcsenuitOM. as reasonably requested
by the State, ell at no additionit cost to the Slate.

2. STATE^WNED DOCUMENTS AW DATA

Windsor shall provide the State access to all documents. State Data, mucrials, reports, and oiber twork
in progress retating to the Contrect ("State Owned Documenta"). Upon expiration or termination of
the Contrect with the State. Windsor shall turn over all State<owned documems, moterioJ, repora, and
work In progress relating to the ConOvet to the State at no additional cost to the State. Sute-ewned
Documenis,musi be provided in both printed and ciccrronic formiL

3. records RETENTION AND ACCESS REQUIREMENTS

Windsor 'shall agree to the eondhrons of ell eppliceble State and federal lews end regutalioru, which
are incorporated herein by refemice. regarding retention and access requirements, including without
limitation, retention policies consistent with the rederal AequisUion Reguloiioru (FAR) Subpiri 4.7
Ciwroetet tUcords keitnticn.

Windsor and iu SubconirBCtors shall maintain books, records, documents, end other evidence of
accounting procedures and practices, which properly end sufficienity rcnect all direct and indirect
colU invoiced in the pcrfonntrm of their respective obligations under the Contnct. Windsor and la
Subcoruroeiors shall retain all such records for three 0) years following termination of the Centrtci,
including any extensions. Records relating to any litigation manen regarding the Contract shall be
kept for one (I) year following the termination of all Itiigaiion, including (he tcrminaiion'of all
appeab or the expiration of (he appeal period.

Upon prior notice and subject to reasonable liirte frames, ell such records shall be subject to
nspectton, exojniflatioB, audit and copying by personnel so authorized by the State and federal
ofTictals to authorised by law, rule, regulation or Contract, as applicable. Access to these (term shall
be provided within Mernmack County of the State of New Hampshire, imless otherwise eg^ by
the State. Delivery of ortd access to such records shall be at no cost to the State during the three (3)
year period following lermlnation of (he Contract and one (1) year term following litigation relating
to the CofltracL including all appeals or the expiration of the appeal period. Windsor shall (Acbde
the r^ord retention and review requirements of this section in any of its subcontracts.

The Slate agrees (hat books, records, documents, end other evidence of accounting procedures artd
practices related to Windsor's cort stntcture ar^ pmfit factors shall be excluded from (he State's
review unless the cost of any other Services or Deliverables provided under the Contract is
calculated or derived from (he cost siiucture or profit facion.

4. ACCOUNTINC REQUIREMENTS
Windsor shall inainlaio an accounting system in tccordanoe wUh generally accepted accounting
principles, The cosu applicable to (he Comract iball be oseerttinablc from the accounting system and
Windsor shall maimain recordi pertaining to the Services and all other cosu and expenditures.

2014-069 Exhibii 0 Administrative Services
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STAlt or New HAMPSHIRE

DEPARTMENT OF INfORMATtON TECH NOtOCY
AUTOMATED FORMS SUeMtTTAL PROJECT

CONTRACT 201AD69 • PART J

EXHISrr E - IMPLEMENTATION SERVICES

Windsor shall provide the State with the following services set forth in Contnci Exhibit A.

1. IMPLEMENTATION STRATCGY

1.1. key Corapoacots
A. Windsor shall employ an ImptemenuUon siroiegy with a liiheline set forth in aocortfance

with the Worh Plan:

B. Windsor and the State shall adopt a change manigemeni approach to identify and plan key
strategies and commimication iniiiBtivcs.

C. The Windsor team will provide training templates as defined in the Training Plan, which
will be cusiomaxed to address the State's specific requirements.

0. Decisions regarding forThat. conteni, style, and presentation shall be made early on in the
process, by the State, providing sufTcieni time for devetopmcnt of muerial as functionaliTy
is defined and configured-

E. Windsor shall utilize an approach thai fosters and rtquirn the participation of Stale
resources, uks their business expertise to astis with the cbnfigurtiion of the applications,
and prepares the State to assume'rcspotuibility for and owftcrahip of the new system, A
focus on teehnbiogy tmUiikm ihaQ be deemed a prionty.

F. Windsor shall maruge Project execution and provide the tools needed to create and manage
the Project's Work Plan and lasfcs, manage and siebcdule Project stafT, track and manage
issues, manage changing requirements, maintain communicatioA within the Project Team,
and report status.

G. Windsor shall adopt an Implementation lime-linc aligned with.the State's required (um-

1.2. Ti&eUBe

The timeline is set forth in the WoA Plan. During the initial planning period Project task and
resburtc plans will be established for: the preliminary nining plan, the change martagtmcnt
plan, cornmunicatiofl approaches, Project standards and procedures ftnaliied, aisd team training
initialed. Windsor's Project raafiagemeni nckiag software and processes will be used for
managing the Project.

IJ.l. Project lofraatmcnrc

The focus of the Project infrastructure work phase is the acquisition and Impkmeniaiion
of the Eject 's development and production hardu^ infrasiruccuTe.

U.Z. Implemeaffltion

Timing will be siruaured to reeo^iu irtcerdependencies berween epplicaitons and
sirtjcoire a cost dTcctive and timely exeeuticn.

20M-069 Exhibit E Implementatibn Services
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOtOCY

AUTOMATED FORMSSUBMrTTAtPROJECT
CONTRACT ttl4-W9 • PART 3

EXHIBIT E . IMPtEMENTATION SERVICES

Prpcesses will be dofnancmed, mining esieblbhed, end the epfliceiion will be reedy fc
Implcmcntelion in cceordince with the Steie'i schedule.

Implementetion shill be pilolcd in one erce/ofncc lo refine the UBining end
tmplementeiion epproech, or the Stele the!! choose e one-time ttttewide Implementetion.'

1.2J. ChtQgc Mttoegcncnt aod Tretaiag

Windsor's chenge nentgement end training services shell be focused on developing
chenge menegement end (riining strategies end plens. Its epproech relies on Stetc
resources for the executioo of the change rhenegemcnl end end user training.

2. IMPLEMENTATION METHODOLOGY

The Windsor team shell provide iheconsutiing services (or the Comroct. Its epproech ineludes but is
not limited to the following:

Table 3. Project Delivery Dates

•Y:: .-".StiSt^YV^? tl'^ViFfribh

Profoct inltletlon 7/1/2014 7/16/2014

PrcUmlnarY Analysis 7/17/2014 9/3/2014

Configure end implement Test System B/28/2014 9/15/2014

Training & Oocumenteiion 9/4/2014 9/29/2014

Design nFORM Enhancements & Forms 9/4/2014 11/4/2014

Checkpoint ll/S/2014 11/10/2014

Target Data System tntegratlort: DAS 10/24/2014 11/20/2014

Target Data System Integration; OES 11/21/2014 1/22/2015

Target Data System Integration: ohhS 11/21/2014 2/5/2015

Target Oata System Integration: OOi 2/6/2 OlS 3/12/2015

Target Data System Integration: DOS 1/23/2015 3/13/2015

Deveiop Enhancement and User Testing 2/16/201S S/29/201S

Security. Acceptance artd Integration Testing 3/16/2015 6/4/2015

Production Implementation 6/5/201S 6/15/2015

Production Operations a nd Melntenance 6/16/201S 6/16/2017

Production Operations and Maintenance FY2C15

Annual Malntenance/Support/Upgrades FY2016

Annual Meirttcnence/Support/Upgrades FY2017

Annual Malntena nee/Support/Upgrades FY20ie

Annual Matntertance/Support/Upgrades FY2019

20(4'069 Exhibit E (mplcmentetion Services
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STATE OF NEW HAMPSHIRE
OCPARTMEin OF information TCCHNOLOCV
automated forms SUBMiTTAL PROJECT

CONTRACT 2014^ • PART 3

EXHIBIT C-1 - implementation SERVICES

I. SECURITY

Windsor shtll eniuit ihat sppropnate levels of security sre implemented end mtinieined in order to
protect the ifitcRrity ortd lelUhility of the Suic't Inronnstion TcchnoU^ resources, informiiion, end
servkea. Security requirements ere dcftned in Appendix C-2 of the Request for Proposal. Windsor
shall provide (he Sute resources, infbrmeiiofl.end Services on en ongoing btuis, with the eppropriete
iflfrasinieture end ucvrily controls to ensure busincu continuity end to tefcsusrd the coafiAniieliry
end integrity of Sietc r^ctworks, Systws end Dele.

2014-069 Exhibit E-1 Implementeiion Services
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STaT£ or NCW HAMPSHIRE

DEPARTMEr«T Of INFORMATION TECHNOLOCY
automated forms SUBMnTAL PROiCCT

CONTRACT 2014-069 • PART J

EXHIBIT r > TESTING SERVICES

Windsor SolutioAS, Inc. ihtW provide Uie rollowing Products and Scrvicei described in ihii Exhibit F.
ineludmg but not limited to:

I. TESTING AND ACCEPTANCE

Windsor shotl bear ell rcsponsibilitio for the full sujte of Test Plenning end preparation throughout
the Project. Wirtdior will also provide training as necessary to the State st^ responsible for test
activities. Windsor shall be responsible for all aspeets of teoing contained in the Acccptxnce Test
Plan including luppoit. at no additional cost, during User Acceptance Test conducted by the State and
the testing of the t/aining materials.

The Test Plan ntcthodology shall reflect the needs of the Project and be included in the finalited
Wofb Plan. A separate Test Plan and set of test materials will be prepared for each Software fttnciior>
or module.

All Testing end Acceptance (both busineu and cechnically onenied testing) shall apply to testing the
System as a whole, (e.g., software modules or ftinctions, and Implementetion(s)). This shall rnelude
planning test scenario and script development, Data and Sysim preparation for testing and
execution of Unh Tests, System Integration Tesu, Conversion'Tesii, Installation tests, Regreisiofl
ccsu. Performance Tuning and Stress tests, Security Review and less, and support pflhe State during
User Aceeptanec Test and Implememation.

In addiiio^ Wirtdsor shall provide a mechanism for reporting actual lest rcsuiii vs. expected, resulu
and for (he r^lulton and tracking of all errors and problems tdentlfied during test execution.
Windsor shall also correct Denciencies and support required re-testing.

1.1. Test Ptaoniog ead PrcparatiOQ
Windsor shall provide the Slate with isn overall Test Plan that will guide all testing. The
Windsor providedL State approved. Test Plan will include, at a minimum, rdentifieatien,
piepafetion. and Documeatation.of planned testing a requirements iraceability matrix, test
variants, tcsi scenarios, teh cases, test scripts, test Data, lest phases, uiiit tests, expected results,
and a irotking method for reporting actual versus expected results as well as all errors and
problems identined during test execution.

As identified in the Acceptance Test Plan, and documented in accordanee with the Work PUn
and the Conirect, State testing will commence upon Windsor's Project Manager's Ccnlftcalion.
in writing, that Windsor's own staff has successfully executed all prtr^uUitc Windsor testing,
abitg with reporting the actual testing rcsuhs, prior to the start of any testing executed by State
itafT. The Sute will be presemed with a State approved Accepunee Test Plan, test seeriarioa,
teat cases, test saipts. tea data, and expected results. .

The Stale will commence its tesiing within five (S) business days of receiving Certification
from Windsor that the State's personnel have been trained and the System is insiallcd.
configured, complete, and ready for State teping. The tenittg will be eonducied by the State in
an ettvironment irtdependcnt from Windsor's development envjrofiment. Windsor mutt assist
die Sute with tesiing m accordance with ihe Test Plan and the Work Plan, uiiliiing test end live
E}ate to validtte reports, and conduct srcss and performance ceiting, at no additional cost.

30144)69 Exhibit F Testing Servtoes
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STATE OF NEW HAMPSHIRE
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AiaOMATCO FORMS SUBMITTAL PROJECT
CONTRACT 2014^ • PART 3

EXHIBIT F-TESTINC SERVICES

Testing bcgmi upon completion cf tlie Sofbwe configumiton u rcqoired.and user tnimng
ecconling to the WoHi Plan. liesttng ends upon ittuenoe of 6 letter of UAT Acccptence by iNe
State.

Vendor must demonsrtie that ibeir testing methodology can be imcgnied with the State
standard methodology.

llDltTesliog
In Unit Testing, Wintbor shall test the application coraponenta on an individual basis to verity
that the inputs, outputs, attd processing togie of each application component functions without
errora. -Unit testing is p^ormcd in cither (he development eiivlrbnment or a testing
environment.

The.goal is to find enors in the smallesi unit of soRwire before logically linking H into larger
units. If successful, subsequent testing should only reveal errors related to the integration
between applitttion modules.

The Windsor developefi who d responsible for a specific unit of Svortc, will be raponsibte for
conducting the unit testing of their modules.

Develop ihe scripts needed to unit usi tndivfdi^ appUcaiion misdulcs.
btterface(t) and teavcrsten ceroponeno.

For applicaiian meduks, conversion} and fauerfea.ihe WiodKr team will
idcmify appliubW test tcnpis and installation instructions, adapt them to the
Project ^ecifta, lot the process, and compare with the documented
caoccted results.

Unil*Tesled Modules that have been toted u verify that the b^tss. Mtputs,
and pfoeetsing logic of each application module', fbactions without errors.
Individual detailed ten lertpis and insultitbn guido list all the required
actions and dsa to conduct the tot, (he process for test eiecuiien, end the
caeecsed resuhs.

1.2. System lotcgrotioo IcstiBg
The new System is tested in bitepaiion with other applicatioA systems (le^cy and-service
providers) in a produc(ion*iike environment. System Integration Testing validates the
imegpaiion between ihe individual unit applieation modulo and verifies thai the new System
meets dcftned requirementi and supports eaecutioA of interfaces and btaioess processes. The
System Iniegraiion.Test isprrforre^ in a test environment.

Thorough cnd>t»<nd testing shall be pcrfonrwd by the Windsor teain(s) to confirni (hat (he
Application integrates with arry inicrfiKCS. The left emphasises end-io-<nd business processes
and the flow of infonnation acrtus appliealions (IF APPROPRIATE). II includes ell key
business processes and interfaces being implemented, cdnfirmt date (rtnsfen with external
pa/ties, and includes the oansmitsioA or printing of all etectrtsnic and paper dtKuments.

2014469 Exhibit F Testing Services
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CONTRACT 20144(9 • PART 3

EXHI6IT F - TESTING SERVICES

fc. »>■*

Systrtns Imtgntion Tnitni nlidata tf)« intention between the urgci
■^icetien modula an( other ijrxenu, end vcrina thn the new Sysem
mtcu dcftned tnterfice lequirememi end nippeits ceccution of buiineu
proceon. Thb uit cmphuien cnd-t»<nd businai praeeun end the Oow
of infonnetion ecrots the e^ioiion. It inehidei ell key business pfoccttei
end iioerteei betn| impleinemedL coafvim dits oiAsfcn ettemat
penlcs, and inchidei che tnnsintuieA or prfaiting of all eleetrank and paper
doeumnia.

Take (he tud (n deniepiai (he Syvems hiegntJon Ten Spccificoiioftt.
Work )oimly with the Sutc lo develop and bad the daa profika to
suppen the teat Specirteadons.
Work joEnthr wndt the State to validaie ccmpenenti of the test acripq.
Wofk Jointly wrth WMier to develop the Systess Imrpatian Test
Speetfietfienj,

Wofk Jointly with Wtndsor to develop and bad the daa praftls to
tuppon (he test SpeciTcstlons.
Woik jointly with Wbdsor to validate componcna of the test acripo.
modircatiet^ Bus eid other Sysifsi intcrBCiioni with the Windsor
aiqtplicd Software Sotpiion.

The Inteiration-Tested System indicates that all brteAcea between the
application and the Icfacy and dtlrd-pa/iy systems, cnterfacca, and
aopltcaiiow arc ftinolofilnA properly.

1.4. CoBVcnIoo VtUdAtioo Ttstiog
In Conversion Validation Tesiins. targe appNcation functions are volidaied.

The Mnvcnion validatiort test thoub rcpiieeie the entbc fl ow of the
converted data (hiough the Softwint Sohsion. Ai the Soflwere
Sotinien u intrrfaccd to legacy or (hird-paiey ipplieatiens/imcribccs.
teMing vcrifln (hat the resulting flew of (he convened diu through
these interfaee points pcrfomu correctly.

For conversions aad tnicrfaccs, the Windsor team will execute the
applicable validation rests end compeit eaecotton rctuUs with (ha
documcnred upecttd rexuhs.

-I ~ '■ - v» ; '.XiVI '■  r v»:
Extrocs and cleanse. If neccsary. (he legacy date to bc.eortvcrted b (he data

' conversions

ValtdtUon-Tcsted Convesion Progrims. Tbcsa programs toclode
conveitibn programs thai have been tested to verify that the muldog
flonveiud lepcy data performs contcily in the entire suite of (he
Apslimtien.

1.5. loatalUtioB Tcatiog
In Instailaiion Totting the applieaiion components are installed in (he System Test cnviromnent
(0 tcfl (he irtsullation rotdlnes and arc renned for (he evenmal production environment. This
activity serves as a dry ryn of (he tosbdation steps to prtparaiion forconrtguring the produetion
system.

20U469 Eahibii F Testing Services
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Uier Acccplaoce Tcsring (UAT)
UAT bejinf upioii compleiion of the Software eonnguniioo ei required end u«er nbiing
eceofding to the Woffc Plan. Teuing ends upon inuance of e letter of UAT Accqtttncc bjr the
State.

The Vendor's Project Manager must cenify in willing, thai ihe Vendor's own stafT has
tCicceulu1l)r executed all prerequisite Vendor letting, along with reporting the actual casting
resulii prior to the ita/i of any testing executed by Stale staff.

The State shall be presertied with at! teaing resulia, as well as written Certificalion that
Windsor has sueteisfuHy completed ihe prerequisite teus, meeting the dermed Acceptance
Criteria, and performance standards. The Stale shall cornmeiwe leiiing within fire (S) biismns
days of receiving Cenifiution, in writing, from Windsor ihit the system is installed,
configured, complete and ready for Siaie leiiing. The State shall conduct the UAT uliliamg,
scripts developed as idemifidd in the Acceptance Test Plan to validate the functionality of the
System and the interfaces, and verify Implementation rtadinat. UAT it performal in a copy
of the prodtKtion environment and can scm as a performance and stress test of the System.
The User Aceeponcc Test may cover any upeci of the new System, including admlnisniire
procedures (such as backup and recovery).

The User Accepanct Test (UAp is •'rerincaiion process performed in a copy of (he
production environment The User Acceptance Test verifies System funciionaiiiy against
predefmed Acceptance criteria thai support the successful execuiioh of approved business
procssa.

UAT will also serve gs a performance end sireu test of the System. It may cover any aijpect of
the n^ System, Including administrative procedures weh as backup and recovery. Theresuls
of (he UAT provide evidence thai the new System meets the User Acceptance criteria as
defored in the Work Plan.

The resuhs of the User Acceptance Test provide evidence that.ihe new System meets Ihe User
Acceptance criteria as defined in the Work Plan.

•Upon sucecssful conclusion of UAT and suecciiful System deployrrient. (he Slate will issue a
teller of UAT Acceptance and the respective Warreniy Period shall commence

^ System User Acorptmee Ictis venfy System hinctMoaltiy igalnsi
predertaed Aoctp>*nc« aiierii thn uippori the lucoenfbl execution of

•  Provide the Suu an >Uceptinc< Test Plan and scteaion of teo coipts
for the Acceptance Terr.

• Monitor the caeeuiion of the test loipta and assist as needed dining the
Uso Acceptance Test aaivities.

« Work jointly with the Suie in dcterminiag the required actions fer
oroblem resolution.

•  Approve the dcrelopmcm of the User Acceptance Test Pbo aad the ki
of data for uk during the User Acceptance Test

•  Validate the Acceptance Test cnvtronmera.
• Execuie t)ir test soipta and conduct Urer Acceptance Tcs activiiiei.
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CONTRACT - PART )

EXHIBIT F .TESTING SERVICES

• OocumcmandsummarittAeetplannTcsiretutti.
-• Work jotatly wtih Windsor in; dctermiolni the retptirad Kttorts for

problem rtsohitlon.
«  Prmride Aeceptincc of the validated Systems.

The Ocliverible for User Acceptance Tests b the User Aocpuncc Test
Rcsulu. Thae rcsulu provide evidence thai the new System meco the

KSSBeRbUI SUKItRaS tJm Acceouace olterfa defined in chc Weil Ptan.

1.7. PcrfonDtoceTuolBf lod Strut Tcsttag
Windier ihtll develop end doeumeni haidwvc and SoRware conFisurttion and foning of nFORM
infirasiniciure as well as assist and diraci (he'State's System. Administnupn and Oasabase
AdminiMton in configuhng and.tuning the infrestTUCture to supj^ the software throughout the
Project

1.7.1. SeoDc

The scope of pcrfonnance testing shall measure the system level metrics critical for the
dcvcbpment of the applications inftastructure and operation of the applicatiotts in the
production environment, it will include the meuurement of response rites of the
appliealion for end-uscr trmsactions and itsouree uliliaiton (of various scrvcre end
ncrworit) under various load conditions. These response rates shall bectmte the basis for
changes and retesiing until optimum system performance is achieved.

The applicnion transactions shall be identifted with ipecific roles and selected
transactions shall be recorded for the performance measurements. These will be
compared to baselines to determine if object and/or system performance increases as
changes arc made.

PerformarKe testing shall consider the full scope of the applicatiort infrastructum with
emphuis on the most heavily used or shared transactions. PcrformarKC teslihg of. the
application will profile the identified user nrtsaettons and assist in the identifying
performance gaps to improve the.mosi eriiieal parts of the applkaiions.

Performance testing and tuning shall occur in the final production environmcm and shall
use a copy of the final production database to provide the best results.

Windsor must lead this effort. Responsibilities include identifying appropriate tunable
parameters and their default and recommended setiirtgs, developing scripts which
accurately reflect business load and coordlnaiing reporting of results.

t.7J. Tutfypes

Performance testing shall use two different types of tests to determine the stability of the
application. They are baseline tests and load tests

a. Basehoe Tuts; Baseline tests shall collcci performance data and load anaiysts by
rurtntflg seripts where the output is broken down Into busirteis tranaeiions or
functions. The test is like • single user ciecuiing a dcftned busineu transaction.
During baseline testing, each individual script is run to establish a baseline for
transaeiion resportse time, throughput and other uscf'tased metrtes. Usually each
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business tnnsKiion. Is esccuied cnulliplc (Jmes dunng e siniile tefi ran M obttin «n
flverege for the user>bssed metrks required for (he perfonnsflcc (estng evoiuitions.
it musf be noted thsl changes mede to (he code sRer hsseline testing is computed

.  will skew the resutis co.lUcted to date. All eflbn will be mode to provide • cp^ test
base (hit Is tested in the environment for prtAtems prior to the cstoblithmertt of (he
bovine, which ert used in future testing and lunirtg efforts. Any changes introduced
into the environment eAer ptHor^ttce testing has started con compromise the
accuracy of the results and will force a decisiort to be made whether baseline resula
need to be recreated.

h. Load Tests; Load tcAing win OetermlAC if the behavior of ■ lystem eon be
sustained over a long period of time while ranning under eopeeted conditions. Load
tests help to verily (he ability of the application environment under different load
conditions based on work locd.dbirtbution. System response time and utiliutkm is
measured end recorded. .

I.7J. Tooine

Tuning will occur during boih the devclopmem of the opplicaiion end load testing.
Tuning is the process whereby the appllaiion pcrformtnec is (naximiced. This can be
the result of maktng code more effieieni during devtlopmenl as well as making tuning
parsflw^ changes to the environment

For infrutructure tuning poramelerv will be tdenrified for all components prior to
undertaking the load ttaing efforts. This should include a lia of (he variabl^ (heir
dermhionv the default settings, range of acceptable swings and the senings as ccaing
begins. This will permit the (com to identify the areas of most potential gain and a
startirtg point. Tuning is a process which is repeated until the team feels (hat-(he systems
are running at or near optimum performance.

1.7.4. Impkmcndne Perfonnapce and Stress Ten

Ferfonnance and Stress test Toots must be provided by the vendor for (his effort
Consideration must be given to licensing with respect to continued use for regression
teaing If the vendor is faniliar with open source low/no cost tools for this purpose diosc
tools should be idenliTied in your response.

1.7.5. Scheduling Pefformancc and Stress Testing

Windsor shall perform Test PUnnin|. The steps fv planning include idenllficalion of
applkaticn funciior«lify as well as vdtil percentage of ocimal daily use is represented by
each function. This jpformaiion will become the foundation for Kfipting so that tests
closely represent what loads in production will took tike.

Windsor shall provide deftnition and copectitiotts from icsting This definhion.should
include who is in charge of testing end cooidinaiing results, anticipated run limes, logs
required for' tracking (heir locations end which technician is responsible to track and
provide them following each tea to (he team.

Initial ted runs shall be completed to eaablish that the tesu and data sou can be ran to
complexion without erron. The ratio of types of oonsactions which makeup the tea shall
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be reviewed prior (o (lie betiflning of testing ood then sgein once testlog has begun (O
make tare lhat tedmg accurately renecli the fyaem performing in production.

Initial teats ahalt be used to esiabtiah a baseline from which all subsequent tests will be
compared. Tests u^ll be considered for baseline staoa once two of them hove been rvn
within 2% of each other in key and overall performance areas. No change* to the test
Kripo or data sets (wiih the exception of restores after each test) can be dotK to the test
cnvifonmcni once tuning has begua so as to not damage the comparison to bauline
rcsulB. The systems mutt be retUired prior (o each test run to assure all ceche is cleaned
oul. All effort will be made to run ihcK tests at a lime when system and network
infrastructure utilisation doesn't impact the lesulu. Tests will be run in close proximity
to our infrastrocoire to as to eliminate the public network from our environmeiti.

Postiea repotting and rtsuti assessment will be scheduled following each test' The team
will compare Ihese results to the tesclinc and a determinAlian must be made lo make
additional changes (p the parameter being tuned or rciura to the prior conriguralton and
select another paiameter to tune while keeping in mind that ligniflcanc change* to any
one parameter may require the retesting of some othcrv Careful work on identifying
dependencies up front should minimde this tmpacL

(f defects art idcniificd in the application during tening ibey will be recorded; however,
change* lo'thc application code ̂ outd be avoided if possible so as not .to affect btKline
comparison*. If * change (o the application is required new.basclincs will be established
(and pouibly the execution of prior test* to vitiate changes with the new application)
before testing can continue.

When performing capacity testing against a GUI the focus will be on the ability of the
interface to respond to user input.

During stress/load testing the tester will anempt to stress or load an aspect of the system
to the point of failure.. The goal being to determine weak potnu in the system
architecture. The (ester will identify peak load conditions at which tl^ progrvn will fail
to handle required processing loads within rtqucrcd lime spans.

During Performance testing the (ester will daign test case scenarios to detcrinlne if (he
syslem meets (he stated pe^ormancc crKeria (i.e. A Login roqucsl shall be responded ID
in I second or less under a typical dally load of 1000 requests per minute.X In both cases
the tester will determine (he capacity of (he system under a known set of conditions.

1.7.6. Regression Testing

As a result, of the user testing activities, problcmt will be identified (hat requtrc
concction. The State vrill notify the Vendor of (he nature of the testing failure* in writing
The Vendor will be required to perfonn addlUonal testing activities in response to State
and/or user problems identified from (he testing results. Regression testing means
selective re-testing (o detect faults introduced during the modification cfTon, both to
verify that the modifications have not caused unintended adverse efTects, and to verify
that the modified and related (poisib)y affected) System components still meet (heir
specified requirements:
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STATE OF NEW HAMPSHIRE
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•  AVTOMATEOrORMSSUBMITTAL PROJECT

CONTRACT 20144M • PART 3

EXHI BIT F - TESTING SERVICES <

t. For ctth minor failure of an Acceptance Tctt, the Aeceptance Period ihall-bc extended
bjr conttpondcng time defined in the Test Plan.

b. Windsor shall notify the State no later than five (S) busmeu days from the Windsor's
receipt of written notice of the test failure when Windsor expects the comcttons to be
completed and ready for letestin^ by the StMC. Windsor will have up to five (5) buiuwas
days to ̂ ke cdrrealens to the problem unless specifically exteitded in writing by the
Suit.

c. When a'programming change Is made in response to a problem identifiod during user
testing a regression Test Plan should be developed by Windsor based on the
urtderstanding of the program and the change being made to the program. The Test Plan
has two objectives:

1. Validate that the change/update has been properly incorporated into the
program; and

2, Validate that there has been no unintend^ change to the other portions of the
program.

d. Windsor will be eapected to:
1. Create a set of test conditions, test cases, and test data thai wilt validate thai the

change has been incorporated correctly.
2. Create a set of test co^itions, test cases, and test data that will validate that the

unchanged portions of the program still operate correctly; and
3. Manage (he entire cyclic process.

e. Windsor will be expated to execute the regression test, provide actual testing results,
and certify its completion b writing to the State prior to paising the rrnrdified SoRware
tpplicailen to the users for rttesting.

U designing and conducting such regrnsbn tcstmg. Wbdsor will be required to assess the
risks inhereni to the modification being implemenied and weigh ihose riski agab^ the time and
effort required for conducting the rcgrosion lesu. In'oihcr words, Windsor will be expected to
desigri and eorrduct regression-tests that will identify any unblended coniequetKa of the
modification while taking bto eeceuni Schedule and coonomk considerations.

1.8. Security Review and Tesiiag

IT Security invoNcs all funetioru peruinbg to the securing of State Data and Syaems through
the creation and definition of Kcurity policies, procedures and controls covering such areas u
identification, authentication and non-repudiation.

All componenu of the Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets.

Tests shall focus on the technical, administrittve titd physical security controls that have been
designed into (he System architecture in order to provi^ the necessary confidomialiry. integrity
and availability. Texts shall, at a minimum, cover' each of the service components. Test
procedures shall include Penetration Tests (pen test) or code analysis and Review.
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state or KEW HAMPSHIRE
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AUTOMATED FORMS SUBMITTAL PROJECT

COKTfUCT2014^. PART 3
EXHIBIT F • TESTING SERVICES

Service ComDoixnt Defines Ibe act of rtpabillfles that:

Ideniiftcetion artd

Authentieation

Supports obtaining information about those parties attempting
to log onto a system or application for security purposes and
the validation of users

Access Control Suppons the management of permisstoni for logging onto e
comouter or.network

Encrvotion Suppem the encodinft of data for accurity purooaaa

intrusion Oeieeiion Supports (he detection of illegal entrvrKC into a computer
system

Veriflcalion Suppons the eonfimiation of authority to enter a computer
CYStem. appltcition or netvmrk

Diaital Sianaturt Guarantees (he uoahered itate of a file

User Management Suppons (he'administretton of computer, applkatton and
network acccunts within an oreanixaticn.

Role/Privilege Management Suppoiti the granting of abilities to users or groups of users
of a comouter. aoolieaiion or network

Audit Trail Capture end
Analysis

Supports the idemification and monitoring of activities within
an application or system

Input Validation Ensures the application is pretected from boffa orerfiow,
cross*site scripting, SQL injcoion, end unaulhorizsd access
of fites and/or directories on the server.

tn their propool. the Vcndon must edviowlcdge their raponiibililies for security testing. Tests
sh«l) focus on the technical, tdministrttive and (rfiysical security controls thai have been
designed into the System architecture m order to provide the necessary conJ<dcfttiality, integrity
and availsbiltiy. TesU shall,- ot a minimum, cover each of the service componenla. Test
procedures shall include )rd party Penetration TesU (pen lest) or code ̂alysis and review.

Windsor htey be required to provide party testing. Prior to the System being cnoved- into
production Windsor shall provide results of all security testing tp the Departmeni of
information Technology for rm^icw and Acetptancc. All Software and hvdware shall be free of
malicious code (malware).

1.9. Soeceuful llAT Cooplctiop

Upon successful completion of UAT, the State will Issue a Letter of UAT Acceptance. Upon
isauance of the Letter of UAT Acceptance by the State, (he respective Warranty Period shall
commenee as SCI forth in Contract Exhibit K: jy^rentyotdWarranfyStrvka.

1.10. Syslea Acccptaoce

Upon completion of the Warranty Period, the State shall issue a Lcner of Einal Syscm
Acceptance.
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STATE OF NEW HAMPSHIRE

oepartmekt of INFORMATIOHTECHNOLOCY
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cohtract . Part )
EXHIBIT G - maintenance AND SUPPORT SERVICES

1. SYSTEM MAJNTENANCE

MtiMensnce includes new rtleues, version upditn.. patches, and bug fiiet provided under (he
anmrt) agccment. Windsor thill miiniam and support (he Sysicm in ell material respecu as
desaibed in the appliubls propwn Oocumeotation for (he durtiion of (he contract commerKing
upon lucccuful complcticn of (he Waninry Period.

1.1. Windsor Solutioos. loe.*i Rcspooilbillty.

Windsor thill miiniain the nFORM System in aceorda'ncc with (he Contract. Windsor will not
be responsible for rnsimmonce or support for Software developed or modified by the Stale.

1.1.1. Matotcoaoce Releatej

Windsor shall maXe available to the Slate the latest program updates, general
mamtenance-relcBaei, selected hinctioftaliry releases, patches, and Oocumentalioo that
are i^rwrally offered to its customers, el no additional cost.

2. SYSTEM SUPPORT

2.1. Wiodior*! RcspooslblUty

Windsor will be responsible for perfbrming ofl>sile or remote technical suppoh in accordance
with the Contract Dbcufflenis, including without limitaiion (he requirements, tenns, and
conditions contained hereirt

The following table shows response (imei for issues based on the severity level. Windsor shall
respond back to the State, in writing, within the response times listed, to indicate (he planned

.  corrective action. "Business hours" refer to the normal business hours for Windsor's tut
Coast ofTtce: 1:00 am to 3:00 pm Eastern Time.

Sm^rity Uvel
of Issue*

Typical Initial RespenM
Time (90K of cases)

Target Initial RetpOAse
Tbrte (lilcaMs)

Target Resolution Time

CrUtcal (Fatal) 1 hour 1 hour Dc-escjlale to a Kigh level
issue in 12 hours. Resolve

as soon as possible

High 4 business hours 4 business hours 4 busincu hours

Medium 6 business houn 6 business hours 8 busineu hours

low 12 business hours 16 business hours 16 business hours

Enhancement 12 business hours 16 buslnen hours 16 business hours

TVm stveriiy Itvils ort mor$ /iHfy dttcrlbt^ in iht TtrmM
and Di/initions section ofthe Windsor Revised Froposai
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EXHIBIT G - MAimNANCE AHO SUPPORT SCRVtCCS

). SUPPORT OBLIGATIONS AND TERM

3.1 Windsor shall rtpalr or replace SoRware. and provide mainicnance of the Software in
accordance wid» the Speciftcationi and terms and requirements of the Contrtci;

3.2 Windsor shall maintain a iccord of the activitki related to warranty repair or malntcnanee
activities performed for the State;

3.3 For all miintmance Services calls, Wirtdtor shall ensure the following information will be
collected and maintained: 1) nature of the Oeficiency: 2) current status of the Deftctency; 3)
actioo plam, dates, aad timo; 4) capeclcd artd aiecyal completion time; 3} Dericicney
rvsokitron Information, 6) Resolved by, 7) Identifying number i.e. work order number, t)
Issue identtfcd by. and

3.4 Windutr must work wHh the State to identify and tioubleshoot potersiaJly large-scale System
failures or Dericiencics by collecting (he foDcwing infonmlion:

1) Meaniimc between reported pendencies with the Software;
2) Diagnosis ofihe root cause of the problem; and
3} Identincalion ofrtpeatcallt Of repat Software problems.

3.5 If Windsor fails to contci a Oeficiertey within the allotted period of time staled above,
Windsdr shall be deemed to have committed an Event of Default, and the State shall have the
right, at Its option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as to rdure
Windsor's product and rKeive a refund for all amounts paid to Wiitdsor. including but not
limited to, applicable license fees, within ninety (90) days of ftotification to Windsor of the
Statt's refund request

3.6 If Windsor fails to correct a Dencicncy within the aliened period of time Stated above,
Windsor shall be deemed to have commined an Event of Defeulu and the State shall have the
right, at its option, to pursue the remedies in Part 2 Section 13.1.1.2.
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STATE or HEW HAMPSHine
DEPARTMCHT OF INFORMATION TECHNOLOCY

automated forms submittal FROJECT
contract 20I4.M9 • PART 3

EXHIBIT H - MAINTENANCE AND SUPPORT SERVICES

Contractor Response's to Appendui C in the RfP

Table C2.1 • Aotonated Forms Submittal Requirtmeati

AUiOr.:atLU lOHMi nrouiRf.v.jr;: j

tgiomjtoa iobmillJl Bcvinou StfQuitfmer.iv

eflt.i

ApuWk user ecceises • fill-«bie Sutc
aiencv electronic document. Documents
can be stored on « wetsite. stared on an

'FTP server. emaOcd to the user, etc

'M' y

Windsor's proposed

solution supports the

completion of online forms

tndtheienerailonol

POfL Oocumentf can be

stored In a deetrmeni

maruiement repository

and made ayaiiibie to the
user.'

efli.3

Onee pubQc users eompletrs the
donment. ihcy ihafl dldi a 'submit*
button to sendthc information to the
Hate's Perms BesoKitlon Pertat

M t

Subfflhslon h very simple

and results in notinationi

to the subntltter and

[ntcmaf naff.

ML)
Crhatl to the submitter shall be

cuitomlnbie tif atencr and/er form.
M y

'Seme emads ire

configured for the dicnt
across the deptoymcnt.

Othen w be form ipedfk

and even submitter, based

on template icjtt.
CulOTiJU'J '0 HIS Svbrni;i.il Pfn)<nl 1

PMl.l
Vendor Shan partidpate (n an inlital Udt-ofV
mMUna (olnttlate the Pr^ect.

M y

PML2
Vendor shall provide Project Staff as
ipedfled in the Contract

M y

PMU

Vender shall svbrNi a Rnatlied Worh PIsrs
wiihln ten jlO) davs after Contract award
and approval by Governor and Ceundl. The
wwk Plan ihaO Indudc, without nmltailon.

a detalted descHption of the Schedule,
laski, OeUverabies. critical events, task
depcndendcs, and payment Schedule. r>«
plan shall be updated no lets than every
twoweeks.

M T-

PML4

vendor shad provide detailed weekty

Uitui reports ors the progress el the
Project. wNch wUI tndude.eipcnses
tncurredyvartodate.

M 1
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STATE OF NEW HAMPSHIRE

bEPARTMEIt OF INFORMATION TtCHNOLOCV
AUTOMATCO FORMS SUBMITTAl. PROJECT

CONTRACT • pART )
EXHIBIT H • maintenance AND SUPPORT SERVICES

PMt.S

A0 user, technical. tnO System

Oocumentstlon at «a«(l n Pro)ect

Sdicdutei, pUns.' status repont. and
correspondence must be milntaincd as

project docufMntatlon In a format agreed
to by OolT and Vendor

M T

Vendor th«Q previdf stalled
Oocumcntailen on System operation and.

maintenance, Inctudinq detailed
Oocumentadon ort System badnips and
rMtert.

M y

nMi.7

Vendor must proulde detailed User

Documentation for auihorlted afency
perscnneluscrtof the Forms ResotutSon

Portal. AO portal ̂ lncUenaO)y vraBable for
uscn must be documented.

M > y

Vendor thaO provide tralnlns ptam that
identtfy lhe Synem users and Systems

adminlsiraton that need trslntrtt the

lopia to be dlsousicd, and the time

required to complete trsinlnii

M y

^Ml.9

Vertdor must produce a leqlcal drsl|n
dlafrim that documents the conceptual
design of the System. Induded In the

document «<Ql be hardware coArqursttem.
software cors/ifuratlont. eemmurilcatien
configuratiens, diagram of data Row of
appficatlen. datatfctlenary, and icchnka)
Documentation of user interface

M Y

PMl.lO

Vendor must product a phyckai design
docvmerit that documents the actual

design of the System, mdvdedinthc

docwnent wlli be hardware conflguretloni,
software and hardware mamifaaurers,

1  software conflguratlora,comihunlCBtlon
oonflguratlorn, diagram of data Row of
eppacatlo^ dala dlaienary, and
technical Ooeumcntitton of user Interface

M

1

y

Auionoik-o fomn fotm* PfOCcis "o.v

rpfi.i

Nil In electronic forms may be aacued by
a pvblk user from a variety of locatloni

Indudlnt but not tlmhcd to, an agency
websflc, an agency fOe server or Ua an
tmtU attachment'sent directly to a user

M T

1 Windsor's sobUon aCows

^rms to be accessible
through a variety of
rneeftanisrm. However,

' completion and submission
of fones requires internet

cenncctlvtTv.

FPfl.2

Publtc users must be able to complete (he

eleclrordc document and tubmli It tAa the

Internet to the Forms RcMluUon Porui

M

1

t

2014^069 Exhibh H Requirement RespocKt
Initial Ail Ptges: i
Windsor's IntUaii ExhibiiH Ps8c25 0(52



STATE OF NEW NAMPSNIRC

DEPARTMENT OF INFORMaTIOH TSCHNOtOCY
AirrOMAlED FORMS SUBMITTAI, PROiCCT

COPfTRACT 3014.069 - FART )

exHiarr h -maintenance and support services

fPPU
PubOc users mfyidd itUctunenU thST art

fbtked to the submlttctf Perm
Id r,

fPFU

PubBcusm mty w rcouUtd (MS vU

cretfti ord uslcg a hosted pate
from the Slate's card acQulrcr

M y
.

PFFM

Acncs to Forms Itesoiutien eorul Shan

be reitrtcted to avtheritcd atcncy
persenntt based on roles

M y

Only authorlted usen have

the ablfUy to dew the

submitted forms in the

admmistratlvt portal

FPfl.6

Auihertrtd (tale emplorecs accos the

Forms ftesotuUon Portal (o pcffomi an
admtfdsuatwe tcwiew of the data

submlned

M V

fNl.7

Data submitted lo the Forms Resolution

Portal shdi fotmo an apprvml

qweve/dita rcposttory pendlntactlon br
authortied egerxY pmoryid

Y.

Autherbed users h»«c a

dashboard that shows the

subnilssioni where they
Kevc some reiponslbiGiv

for taUng action.

fffl.t

Tbe proposed sobrtton must have a
mechanism to Idcr^ which securttv
group Is all^ved to view and process the
lormsdata

SA Y

m\s

Authortied agency personnel approve or

re)e<lthedeormeflt Approved
docvmeno are routed to the correct

agcncr legacy system as necessary.

Reacted doeumems are returned to the

pubpc user ̂  connguratdc e-maU wtih the
abUlty to define re)eclk>n conlertf by
submfnal form.

M y

••

PPfl.IO

The proposed solution m\tft allow
intcgratfon le a third pany add^ss
vtrifiatien service

0 y

Yes. nFORM is oufrcrdfy
worting with SSRI and
Google address vaDditor

services.

mi.si

Belore the data U routed to the correct

agency fcgacy lynem. daia chccfclni of
cpmraon tvpographiul errors shaO be
performed. Cnors shall be flagged for
action by authorlied agency personnel.

0 y

error chedUng occurs at

il« field levd ori data

entry. VaUdatbn rules can

be ettabOshed per A«U by

the term designer (docs
not reou've programming
Skill).

fPTLll

The proposed sefuilen must be
eonrgumble to allow automated data
Import for spedfk forms If agency decs

net whh lo do m administrative

prior to submittal for icchnlcai/iubject
expertise proccsalni

M t

The data can peu through

to (Iw target system if the

agency desires, integration
work b necessary lo ensure

appropriate nx proccumg

between forms and theb

Urget tystemt.
Note: Answered Y because '

aFORM b provides thh
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•biltv. but because aach

source system Is uniqvc,

ioolc must be dmreto^ to
support the Mciration.

fm.ii

Fcrmi AMOluUon PerUl t«nd» an

•cknowtedeemeniie thf public v$er ef the
acetotance itaiwi

M t

mi.u

\

Autttorticdatencvpertennel can revive '
neCtflcaOen of (ailed emaO deB^ery

atlempt

M y

As ionf as tomeerse can
-access the mailboi from

(he sendini email, then

ihey cart acciu the

bounces. The state hts fuQ

control of email seruor and

malfixa cenfliufatlon.

tPflM

OaU passed (rpm (he Forms RoobUen
Portal to the agencYi letscv srst*(ns ihaS
be retained bidaurcposltory lor audit t
pvrpeses. OatashaQberetalncdasdata '

fields and as an lmi|C of the PDF
documeni.

M y

A copy of rccofid will ccbt
for every submisslors at

well.

The proposed solution mutt have standard

inttrfaicn to insert data tatte numerous

tundard databases and nie systems,

Inctudlni but not flmllcd to mappln| drives
to a file share. Oradc. MS SQL. MySQU
AS400 and OU as «veO as CSV fUes In fiicd

leniib formal that can be inserted into the }
dalebase bv OolT personnel.

M y

The nFORM data layer

fORM) can Interface with a

wide raflfe el tundard

database syttems throufh
cenfiiuratlOA.
Proframmitk hooks also

es'ist within the system
that allow custom

Inicirttlon soenvloi.

rniAJ

POF document to be store in a

conflturatlon directory by form. The
document ihaO be linked to database

rccerd.-

M T

POFt are stored In Che

nfOAM database, and

dtrecdy lied to the
database record

SMl.lt
Compleilon of pilot protects Identlfltd in
Appersdii C-4 .

M T

SMl.W

Proposed sotudon mutt be.Section SOS !

standards reiadve web based mtranet and

Internet information and AppQcatJofts
M V

Sl.l

The system must hm itveb of security so that
accm to afl system objects such as fields,

forms, reports, etc can be oontroOcd.
M

Y

/Par

ilal

Reports and Forms can be

secured, fkMritvel iccuriiy
en tubmisslont Is net

supported.

itl

The proposed syfiem must be able to authorise'
user role acceu to the Forms Resolution Portal 1

based on tfency. dMston and bureau. |
M y

su

The system must have admlnlftraior roles that '
allow access to aD (eaturet and fursetions. M T
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state or NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNbtOCY
AUTOMATED FORMS SUBMrTTAL PROJECT

CONTRACT 20I446P • PART 3

EXIII8IT H - MAINTENANCE AND SUPPORT SERVICES

5X.4

Tht propeMd solutlen must nuMHn xudn
uaD tAformitlon on dptlTcant Ktlons

(ndudtni, 11 a mMmum. form wbranui
tfitc, form dm. form wttRUnR/reltolon
by timcv. d«tf Corm data sent to aiencv
(e^acr systeiTv vm* iO oI stttt cmptofco
who reviewed the data dwieet

M T

Sl.S

The orpposed Miotlon chad iod HI aciMUtt
to prevent p«lle» from dHctlnt
appOution uansacDons (hut Mng able to
dene that they have taken oiace.

M T

No delete authority te
avaflable on a submlned

form.

Sl.t

AH dm thaO be protected from
unauthodt^ use In transit and oNen at
rwl. .

M T

Sl.7

The proposed solution shaO be tested and
hardened to prevent critical appOution
security (tawi At a minimum, R thafi be
tested iiainsi all flaws outllned.tn the
Open Web Appilotion SccurtTy Pretea
(OWASP) fop Ten
(http'JAMne.owasp.orf/indfxyph
o/OWASP Top Ten Prelect 1

M y

Https connections on be
required with ST) envied.
Stored data Is ericry^ed,
pcssvvords hashed/sailed.
System has been tatcd

with ISM lUtienaf AppSean
to ensure compnme with
OWASP Top iO.

SIJ

Authorlted ifencv personnel must.be ■
Emlted to aoecsi only what b requlr^ for
their rotes. The system roles must ettaWe
screen leroland Odd level setvilty.

M

T/r

ani

ai

PieU level security Is net

available; ho«re«er.

portions of certain p«|ts
an be protected.

F

S1.9

.The proposed tolutien shall net store
authentication aedcntlab or scmRlve data

(niu code.

M Y

Sl.lO

The proposed setutlon shall detect arsd
record an attempted accesses thai fall
Identlflcattor^ luthentlation and

autharltitien requtremcnts.

M Y

•

si.il

The proposed idutlon shaB allow

authorised apcncy penemd to npDdtly
terminate a session. No remnants of the

prior session should remain

M Y

This would, be
accomplished by an IT

Adminbirator uiinf the US

settlnAs.

Sl.U

The propoKd soiuilon shall verity the
IdeitRy or authenticate aO of the system
(Pent appQcatlOAS before aOewtne use of
the system to prevent access to

mapproprlite or confidential data or
services.

M Y

S1.1)

The proposed solution shad verity the

Identity or tuthcntlcite aD of the
authorlied aiencypersor^nd before
iQowing them to usettscapabilitla to
prevent icccis 10 inappropriate or

conndemlal data or ter>Accs.

M Y

S1.14
The proposed solution shall enforce unsque
user namev

M y
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STATE OF NEW HAMPSHIRE
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automated FORMS SUBMITTAL PROJECT
COKTRACT 20l«-069 • PART J

EXHIBIT H-MA!faENANCE AND SUPPORT SERVICES

Sl.lS

TTm proooMd tchftlon ihaB enforce
complttpmwQrdifor authorlMd tttncy

penonnel often tSiorocttri or more In

teeordance OofTi luttwldc User

Aeeounr (Md AojiMrtf Aolky

M y

SLIft

The proposed toX/tlen theO cncnrM

peuwords in umsntulon arrd »i rest
wtthin (hetfaubete.

M V

Pauwords transmitted

from the browser are

tnciyptcdvla SSl (TVSj. On

the server paswordi are
hashed and salted, wfih

nslem cnt'raov'dso used.

».17
The proposed solution tfufl eipire
peisweeds ifler 90 davi

M M
This feature Is'sdteduted to

be added lummer 2014.

sl.te

The proposed sohrtion iMll csublUb
abOih to enforce session timeouts durlnf
petloda of InectMiv.

M

.

V

SL19

The proposed solution shell lop lO
enempted ecceues that faP tdentinoiion,
euthcnUcetlon end eutherlxatlon

icotd/emems

M Y

The proposed soiullon sheP use only the
Software and System Services required by
the ipgOcJtion

M Y

S1.21

Subsequent appOcatlon cnKanctmcnts or
uppadcs Shan net remove or dcfrade
secuniy requirements

M Y

S1.2}

The {Koposad solution must hide etpiidi
errors and in^mcnt custom cnor '

handUnt when excrptiom arc eneountefcd

M Y

51.U

The vendor shall create chanfe

manatemcttt documcfttatlon and
procedures on the proposed sotulion lor
use by OofT tedtnlcal staff

M Y

AuiDm.ii«0 'o ri.% SuCrniiiDl (m3tcincni.'>!«on

It.l

The proposed system mutt be fully tested
by ver^or prior to reicuins for use'
Acceptance testine. Testing shatl be
conducted in accordance with the

approved trst plans

M ■y

tt.2

vendor must produce and execute
Sfstem/unli test plam for the proposed
solution and caUs sOoi form. The ttsUng
must IfKiudc component as wcU asend-to-
end teitlAj and must verify that the
a ppliuUon meeu the hjnclonal and
technkai requirement!. Test plira must
Indwde resource rtquircmints. test scrlpti,
data, and scenarios, specific busirscss
cases, anomaly uanuctions, dally vrorh
lunctloni. and admlnlstrattve lashs.

M r
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statc of r(Ew Hampshire
OCPARTMCKT OF INFORMATION TICHNOlOCY
AUTOMATED FORMS SUDMrTTAL PROJECT

COKTRACT ' PART 1
EXHIBIT H - MAINTENANCE AND SUPPORT SERVICES

lU

11.4

ConTtfmitfOA of cDmplrtcd Sy»tefn/UnU
tntt must be proved In wHtinf pficr to
sun of St«ti user oeseptinK tatbi|.

TM lermit el tbe test pUn wQI be tfedded
upenloifltlybvOofT.tbepQotetencies tnd
Vender.

AO cDmpencno of tfte Software cnao be
renewed and toted to ensure incr

preicci the State's teeftnical Mrastiuctwrt

md III rticied Data asieir

M

M

Hi

The Vender shaO be ropomlWe fpr
security tcsttni, a'ippropriatc. Tests sftafl
focus on the tedudca), edrntnlstratlue and
physical security controls that hm been
desiincd Me the System archtiecturc In
order to pro^ride the necessary

cenOdentlailtv, tntefrfty and fvallab<Sty.
Trsiinp than Indude:

•  Test (or tdentlfluiion and
Authendution; supports obUlnins
Information tbosri those partkt

attempting to lot emo a system or
appDcatlon for iffcseity purposes and the

yalldatlon of users

• Test for Access Control; supports the
manaftmcrtt of permbsions for toQjng
enio a corrtputer or network

Test for encryptlor); supports the
cncDtfmg of data for security ̂ rpeses

• Ten the Intrusion Oetectlen; suppoftS

the detection of lUcial entrance btio a
computer system

• Test the yeriAaUon featiee: supponi

the c^flrmatlon of aothortty to enter a

computer syslcnv appticatlon or network
• Test the Olilial Slinature; luarintecs Ihc
unaltered state of a file

• Test the tftcr 'Manatement feature;
supports the adminbtrstlon of compucr.
appOutlon and network accour\ls within
an organlutfon.

Test Roie/^rMiece Manatemem:

supports tfie iranttng of iMOiirs to users
or groups Of usen of a corrvuier.
application or network

• Test Audit Trail capture and Analysis;
suppOfO the tdemffkaiien and monitoring
of actMtle within an appUcatlen or system

• Test Input validation; ensures the
-application b protected from bvfftr
overflow, eremite sctlpttng, SQl iniectlon.

M
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and unauThortied acccn of din <nd/or

dircaortcs OA lh« tcn^r.

IIA

Pitor (0 the Syttara beinf moved into
preducllOA. the vandof that! provide
reiulu of aB lecorltv t«iln| to the
Oepanment of information TachnotoBv for

review and acccptanct.

M Y
•

itJ

The Vendor mutt ptrfono appOcatlon
tettinf ustnQ an Indvstry lUndard and
Sutt approved tesUne methedotoev.

M Y

OA
The Vendor nwit peNorm appiltstlon
ftrea testlnp and tuetna.

M Y
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state OF NEW HAMFSNIRC

DEPARTMCKT 0FINFDRMAT10N TECHNOtOCy

automated FORMS SUBMlTTAt PROJECT

CONTRACT 3014469 < PART J

. EXHIBIT 1-WORK PLAN

Windwr's Prqeu and tte Sutc Project mtni^r shall ftnsliae (he Worh Flan within ten (10)
days After Contract a%eard and approval by Governor and Council and further lefiAe (he tasks requirid to
in^einent the Project The eWiiaius of the prelimmary Work Plan are documented in accofdance with
Windsor's plan to tmplcmcnl the Applrcaiion Software. Continued developiinent aind manasemeoi of the
Woit P Ian b B joini cfTon on the port of Windaor and State Project ManaEcra.

The pielimltiary Work Plan ereaicd by Windsor and the Stale b set forth at the ettd of ihii Eihibti.

In conjunction with Windsor's Projttt Management methodoloQr. which-shall be used to tnanage the
project's life cycle, the Windsor team end the State shall rmallxe the Work Plan at the onset of the
Prcjcci. Dtis plan slali identify the tasks, Oeltvdnbles, major milestones, ndc dcpenderKies. and a
paymetn Schedule itquircd to imptemem the Project. It shall alto address intra'taik dependencies,
resource allocations (b^ Slate and Windsor team members), refine the Project's scope, indesublbh the
Project's Schedule. The Plan b documented in aceotdanee with Windsor's Work Plan and shall utilise
MS Project to suppon the ongoing management of the Project.

I. ASStMPTlONS

A. Ccocral

•  The State, shall provide team members with decbion-making authority to support the
Imptementation efTorts. at the level outlined in the Request for Proposal Document State
Staffing Matrix.

•  AH State tasks must be performed in accordance with the revised Work Plan.
•  All key dectiions wjll te resolved wHbin fiW (S) business days. -Issues not resolved within

^b imtial period will be escalated to the State Pi^eet Manage for rtsolun'on.
•  Any activities, decbions or issues uken on by the Sure that affect the mutually agreed upon

Plan timeline, sc^. resources, and costs shall be sufajeei to (he ideniiried Change
Control process.

• Windsor shall provide a separate escrow agrtemcnl for the applkalion.
• Windsor, shall maintain an accounting system in accordance with Cencrelly Accepted

.Accounting Principles (CAAP).

B. Logbtio
«  The Windsor Team shall perform this Project at State faeiliiies at no cost to Windsor
« Windsor aniicipsles being ooshe for critical portions of the'project, such as requirements

gathering and desist workshops and user training. Most development end documentation of
deliverables wilt be performed offtiie in Windsor's Northampton end Portland offices.

•  The Windsor Team may perform that work at a facility other than (hat furnished by the State,
when pftetieal. at their own expense.

•  The Windsor Team shall honor all hoiklays observed by Windsor or the State, although with
permission, may chotrse to work on hoiidayi and (Mckendi.

•  The State shall provide adequate facilities for the Windsor Team, including PCs. phones,
Virtual Private Nerwork (VPN) access, end modem>bascd dial^ut capability and uua to
any necessary intooal State networks andfor sofKvarc (within State standards). A physical
workspKe for each consaltartt, including a desk and chiir, with the. items mentioned above,
shall be provided. Convenient iccess to i high>tpeed printer, a high-speed copter, and a fu
machine shall be provided to the Project Team, as well as access to conference rooms (or
meetings. Thb space, equipment, and prinicrffax supplies shall be provided.ti no cost to (he
Windsor Team and shall be available when the Project begins.

3014469 Exhibit I Work Plan
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CONTRACT 20144«9 • PART )

EXHIBIT I-WORK PUN

C Project Maoogcmcot
•  The Sute shell ipprove the Prejcci Menigenient Methodology used for the Prctjcct.
•  The Stise shell provide the Project. Teem whh reesoneble access to the St^ personAcI as

ftceded to complete Prqiect tesks.
•  A Prajttt Tol^r citeted within the Stele system shell be used for ceniretiied storage and

rctncval of Project documertts, work products, and other material and informatioa rclevam lo
the success of the Project and required by Project Team members. This etntral repository it
secured by deteminiitg which team roembert have acccu to the Projeet folder end granting
either view or read/write ̂ ivileges- Windsor's Project Meriager will establish and maintairt
this folder. The State Project Manager fhall approve access for tha Stase team.
Doctimentation can be stored locally for Windsor tr^ State team on a 'shared" rtctwork
drive to facilitate ease and speed of access. Final versions of all Documeotalion shall be
loaded to the State Systt m.

• Windsor assumes (hat an Alterrtate Project Manager may be appoinied from time to time to
handle reasonable end ordinary absences of the Project Mattager.

D. Teeholeal EDvirooeieoi aod Mauieofol
•  The State is responsible for providing the hardware, rtefwork, and eommunicatiofl facilities

rteedcd to support the Prpjeci.
•  The State shall provide the hardware and epcreting system to host the Project's developmcni

and production instanus. ̂ Hard.ware and operating system environments must be sized lo
support a minimum of six (6) instances of the applications (instances Inctudc; configuretion,
development, system/integrilidh testing Acaptance Testing, training ai^ produdion). All
instances shall be.'nstallcd on similar hardww configurattons and opoating system.

•  The Siile's hardware operating environment and supporting software shall meet Windste'
certifiauon requirements for the applkilions deployment being installed.

•  The State is responsible for providing the Internet access.
• Windsor team shall Implement nfORM vJ.O.
•  Wmdsor will lead an cfTort, incruding the State of New Hampshire'Operations Team, to

identify (he hardware roquircmcnU for (he development, leu arid produclidn environmcttts.
The State of New Hampthtre shall satisfy those haMwarc requircmena prior to Windsor end
State ofNew Hampshire teams building of (he environment.

•  Designated State syiiems personnel shall be available during normal working hours arid for
adjustmenu to operating systems configuritions and tuning

C. (oterface tBtetrotJop
«  The Windsor Team's proposal is based on the usumption that the State's technicaJ team is

capable of implemcniing with auistance from the Windsor technical team, a subset of the
conveniora. The Wmdsor Team shall teid the State with the mapping of the legacy Date to
the Wirtdser applications and from the Windsor applications to Stue legacy systems.

•  Additionally, the Windsor Team shall;
1. Provide the State with Windsor epplicaiion data requtirmenu end cxampta. of data

mappings, conversion scripts, and data loaders. The Windsor Team shall identify the
APIs the Stele should use in the design and development of the ̂ version.

2. Provide guidance and assistance with the use of the data loaders and coovcrtion scripts
provided.

3. Lead the rtview of functional and technical Speciricaiioni.

2014-069 Exhibit I Work Plan
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CONTRACT 2014469 • PART )

LXHierTI-WORK PLAN

4. Assiii vvKh (he retoiuijpn of problems ond isiuo euoeieted whh (he de<i«lopmc»l ond
Implemcntottofl of (he eonvcrsieni.

P. Project Scbcdole
«  Dcploymefli is pUrmed co begin on July 1,2014 whh t planned go-live dose df June 12.201S

G. Reporting
• Windsor shall eonduei bi-weckly uatus meetings, and provide reports that rnelude, but are

not limited lo, m'lntites, eetion items, tcil results and OOMmenittion.

H. User TnJnlBg and Cbaoge Maoageacot

• The Windsor Team shall lead the djevtlopmeni of the end-user training plan.
• Atretniheiroioerappraochshailbeusedforthedeliveryofend-uiermini'ng.

^  • The State is responsible for the delivery ofend-useriraining,
•  The State shall schedule and track attendance on all end-user training classes.

I. Pcrformaneeaed SccurltyTutisg
•  The Windsor Team shall provide a perfonTunce test workshop to identify the key scenarios

to be tessd, the approach and toob required, and best praakes informetion on performance
testing.

•  The Sietc shall work with Windsor on performance testing as set forth in Contract Exhibit F
- TiJ//ng SeryJw.

2. ROLES AND RCSPONSIBlLITieS

A. Wlodior Sotuiloaa« loc. Team Rotes aod Respoosibilitica

1) WIedior Team Prejcei Eiecotive
The Windsor Team's Project Executives (W'mdsof and Subcontractor Project Executives)
shall be responsible for advising on and mcnitonng the qtialiiy of the tmplementaiion
throughoui the Project life cycle. The Project Executive shall idvise the Windsor Team
prefect Minager and the State's Project leadership on the best practices for implementing the
Windsor Software Solution wriihin the Slate. Tte Project Executive shall partieipeie in the
definition ofthe Project Plan and providc.gu'idtnee to the State's Team.

2) Wtodaor Teaio Project Maoagcr
The Windsor Team Project Manager shall have overall roponsibility for the day-to-day
manageiTtent of the Project and shall plan, track, and manage the activitio of the Windsor
Implementation Team. Tlw Windsor Team Project Manager will have the following
responsibilities:

«  :;MaJntain commun'tcalions with the Stale's Project Manager,

• Work with the State in planning end conducting a kick-oft n>ecting:
«  Create and maintain the Work Plan;

•  Assign Windsor Team consultants to tasks in the tmptemeniaiion Project according to
the s^eduled stafTing requirements;

• Define roles and responsibilities of ell Windsor Team members;

2014-069 Exhibit I Work Plan
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•  Provide bi-wt<kly tnd monlhly npditr progrtis reports to (he Sate Project Mtnagcr;
• Notify the SUtt Project k^DAtger of rcquirentenD for Sate resources in order to provide

sufTieient lead time for resources to be nude oviittbls;
•  Review task progress for time, quality, end accuracy in order to achieve progress;
•  Review requiremenu artd scheduling changes end identify the impact on the Project in

order to ̂ lify whether the changes may require a ehaitge of tcflpe;
•  Implement scope tutd Schedule changes as authorized by the State Project MaAtger and
.. with ipproprtiic Change Cont/ol'approvals as identified iri the Implemeruation Plan;
•  Inform the Sma Project Manager and siaffof ny urgent iisues if and when they arise;
•  Provide the Sute completed Project Oeliverablet ̂  obtain stgn-^ff from the Stale's

Project Mantger.

3) Wiodser Team Aoafyiia
TV Windsor Team sVIl conduct analysis of requiremenu, vaJidaie the Windsor Team's
undefB&nding of the Sute buslrresi rcqulrcmcnis by application, and pcrCom business
requirements mapping:
•  Connnict and confirm applieaiiofl test case iccnanes;
•  Produce application cooriguraiion deftniiioni and conHgtire the applicaitoru;
• Conduct testify ofthe configured application;
•  Produce funetioaal Spetifiutions for extensions, conversions, and murfaces;
•  Assist the Sate in (he lening of extensions, conversions, and interfaces;
•  Aastsi the Sau in execution efihcStatt's Acceptance Test:
• Conduct follow-up meetings to obuin feedback, results, and concurrence/apfxoval

from the Sute;

•  Assist with the corrvcfion of conftgurttion problems idenlifKd during system,
integration and AccepuiKc Testing; artd

• Auis with (he transition to production.

4) WiBdsorTcaoTtslu
The Wirtdsoncam shall assume the following usks:
•  Development.and review of fundional and (ethnical Specifrcalion to dcte/mine thai

they aie at an appropriate level of deuil and quality;
•  Development' and Oocumenuiion of conversioo ond interface programs in

•ceordanoe with functional and technical Specifcations;
• Devetopment and Documentation of installation procedures;
•  Oevcl^mcnt and executioA of unit test scripu;
«  Unit testing of eonvcntoru and interfaces developed; and •
•  System Iniegration Testing.

B. State Roles aed Reipoosibilitlcs

TV following Sou rcsoufces have been identified for the Project. The time demands oo the
individual Sate team members will vary depending on the phase and ipccific tasks of the
Impkmerttalton. TV demasds on tV Subject Matter Experts' time will vary based on the need
determined by tV Suic Leads and the phase of tV ImplcnKniaion.

1) Sute Project Manager

20I4-069 Exhibit I Work PUn
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TTk Sute PfQjcct Mftniger sb«ll woHi wHh the Wmdsor Project Member. The
role of the State Project Menager i< to nana^e State rcseuroe»> facilitaie completion of all
udu Aisigned to State lufT. and communicate Project status on a regular basis. The State
Piojeet Manager represents ihe State in all decisions on Implementation Project maaers,
provides ill neecssi/y support in the'conduct of the Implementation Project, and provides
neceoary Sute resouroes, as defined by the Wort Plan and as otheriviM idcntifted
ihroughout the coune of tbc Project. The Slate Project Manager hat the following
reiponsibilitlet:
•  Plan and conduct a kiclt<offm«cun8 with auistance from the Windsor team;
•  Assist the Windsor Project Manager in the development of a detailed Wortt Plan;
•  Identify and seeure the State Projtet Team members In accordance %wiih the Worfc

Plan;

•  Define roles and rtsponsibiiities of all State Project Team members assigned to the
PfOjeei;

«  Identify and secure eceess to addiitoaal Siite cnd-uKr staff as netdefl to support
specific areas of knowkdge if and when required to perform certain Implementaiion
tasks;

•  Communicaie ioues to Sute managemeni as necessao' to sccum resolution of any
matter that cannot be addressed it the Project level;

•  Inform the Windsor Project Maiugcrof any urgent issues if and when ihcy arise; and
•  Assifl the Windsor team suff to obuin requested information If end when required to

perform ccnatn Project taiks.

3) Slate Subject Matter Espertfs) (SME) . .
The role of the Sute SMC is to assist application teams with an undemanding of the State's
eurrent busincu practices and processes, provide egmey knowledge, and pafticipaie in the
implementaiion. Reipoiuibiliiies of the Sl^ iAchalc (he following:
•  0c the key user and contact for (heir Agency or Department;
•  Attend Project Team training and acquire in-depth functional knowledge of the

celevant eppiicasiofts;
•  Assist in valrdstmg and docuntcnting user rcquiicmcini. as needed;
•  Assist in mapping business requirements;
•  Assiflinconstrociingtestscrjptsanddau;
•  Assist in sysim. integration, jsnd Acceptance Testing:
• Assip in p^orming conversion and integration testing and dau vcriRcaticn;
•  Anend.Project meetings when lequesicd; and
•  Assist in training end uscn In the use of the Windsor Software Solution and the

business processes the application supports.

3) State Te^nical Lead aod Architect
The Sute's Technical Lead and Architect reports to the State's Project Mana^r end is
responsible for leading and managing the Stau's teehttkol tasb. Resporuibiliiiei include-.

•  Anend technical training as neauaiy to support the Project;
•  Assist the Sute and Windsor Team Prqject Managers to establish the deuiled Work

Plan;

• Mana^ the day-to-day activities of the Suu'i technical resources assigned to the
Project;

2014-069 Exhibit I Work Plan
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• Work wKh Suie IT men^cment lo obtoin Sttie leehflieol ftsoorcei in accordaAcc
with the Wo(t PUn;

• Work with the Windsor Tcehnieel U«d ind the State's selected hardware vendor to
arehiica and estahlish an appiopnate hardware platform for the Suie't Pro^c
development and production envifonmcnii;

• Work in patlnerihip with the Windsor and lead the State tcchnieal fofTi cffons in
documeniing the leehnieal operational procedures and prof^ses for the Project.
This is a Contractor Oetivcrable and it will be expected thai Windsor trill lead the
overall efTod tm'ih suppbd and assistance from the State; and

•  Repruent t)w technical effofls of the State at weekly Prcrject meetings.

4) State AppUeadoti DBA
The fpU of the State Application D8A(i) is to work closely with the Windsor Team to
insull end maintain the Appltcation eovironmenis throughout the duration of the Frqjeci. It
is ireportant thai the Sate -Applkaiiofl OBA(s) assumes responsibility for the.support of
these, environments cs stxtn as possible and conducts the following responsibilities
throughout the Implementation Projkl:
•  Attend Application DBA tmining and acquire in-dcpth technical knowledge of

appltcation DBA responsibilities, if the DBA has not already done so;
• Work with the Windsor to fmaliu machine, site, and production eonriguretion,
• Work with the Windsor to finaliie logical and physical database connguraiion;
• Work with the Windsor to insuil the Windsor tools, and Windsor Applications for

the developiment and training environment;
•\ Work with the Windsor to clone additional ipplicition instances as needed by the

application teams;
• Work with the Windsor upsides to the Application instances as required by the

Teams. Maintain a coruistcni and constant parity with all instances as required by
the Application teams; ,

• Work with the Windsor and the Application teams to establish attd manage an
instance management plan throughout the Project;

• Work with the Windsor to establith and execute backup and recovery procedures
ihrou^out the Projecr.

• Manage Opemtir^ System adjustments and System Maintenance to maintain system
confiptranons a^ Specifications;

• Woirk with the Ap^icatien Teams to manage the avaitobiUty of Applicaiion
instances thiXMghout the Project;

•  Perform routine Windsor Applicaiion monitoring and tuning;
• Work with the Windsor to define and lest Application security, backup and recovery

procedures; and
•  Assume responsibility for the database administration functiorts, upon transfor of the

Applicaiion to the Stye's hardware platforre.
•  Develop and maintain role-based securiry as defined by the Appliciiibn Teams;
•  Establish new Windsor Application user IDs; and
• Conftgure menus, request groups, security rules, and custom rosponsibilities.

5) State Network Admloistrotor
The State Network Adminiitrator wilf provide icchnical support regarding networking
requirementsadminismiion. The responsibiliiies will include:
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•  Assess the sbtliiy of (he Sleu's overoll network erthiiecture end cepsciiy co
cdei^usiely soppoN implonented appltcetions;

•  Eateblishconnceiionsemoflgthe^tAbaseendepplicelionserversiAAd
•  Esubitsh connections among the desktop devices end the Applketion end dstebitt

-  servers.

6) State Testleg Admlobtreior
The State's Testing Administrmlor will cootdinalc the Stale's testing endrts. Responsibitilics
"include;

•  Coofdinaiing the development of system, Imegrttion. pcrfonnance. and Acceptttice
Test plans;

• Coordinatmgiysiem, iAtegretion,performance, and AcceptaneeTests; .
• Chairing test review meetings;
• Coordinating the Stale's team and external third parties mvoivemeni in liestlng;
•  Ensuring that proposed process ckanga airc considered by procen owners;
•  Establish prionties ofOeficicocics requiring resolution; and
•  Tracking Deficiencies through itiolution.

3. software application

No additional software is fcquired to run nFORM within the scope of this Contract.

4. CONVERSIONS

^versions of data from legacy systems to nFORH arc not within the scope of this Contract.

s. interfaces
Interfaces shall be Implemented in cooperation whh the Sale. The following Table S.I idotiinesthc
interfaces within the scope of this Contract and their relative tuignmeni.

TaUeS.l: lis^pe lateKaces

AgtnevNime Syitcfn/SubfvstOT Name Fvnctloft Frequency

laher CSV file for Imporr Import safety summary data OtOy

Safety CMSl database (SQL Server

2008)

tmpon data from EMSlfnli Licensing
•nd wheclenatr van for Hire

OaOy

Safety GunHhe diiibasc (MS Access

20031

import GunOrw data Dally

safety Crimtnil Aecordi ftdtait tmporl criminal Vecordt rebaso data Daily

Admlniilrailvt

Servtitet
Foe server OOF of tubmbdort of 6Pw request

form

DaOy

CmAenmchtal

Servkes

fUe server licel of submbslon of ice Orl data DaOy

Irrdrenmcntal

Services

tnvlronmemal MonRerInf

Database (CMD) (Oracle)

impon of votunceer uke
Auetsmcnt data

Dally

(cMirenmeniai

Services

nie server FOF of wbmlsifon of Volunteer lalie

Assessment form

Dally

(nvtfOMnentai

Scrvtcei

Oracle WSIB database Small Systems AppUcaUon . Oaity
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STATE OF NEW HaHPSHIRE

OCPARTMtirr OF IKFORMATION TCCHNOtOCY

AUTOMATEO FORMSSUBMITT A L PROJECT
COfrrRACT10144«9 • FART 3

EXHIBIT!. WORK FLAN

Health and me server j POf ofs»bmbiloniofthe7wtC 1  OlDy
Human i (ermt) 1
Services 1

A. lot«rfft<e Rapeetibililia
•  The Windsor Tesm shoH provide the Swe Windsor Applicoiion Oaip requiremcnu and

exsmplei. of doss m«ppin(s and intcrfeca implcmcnicd on other Projccu. The Windsor
Tccm iboQ identify the APIs the Suic should use in the design end development of the
Interface.

•  The Windsor Tetm shell Iced the Sute with the mepping of legecy dtia to the Windsor
Applicetions.

The Windsor Te^ shell teed the review of funclionel er^ (ecl^icel interfece Spccificelions.
The Windsor Teem shell essisi the Stste with the resolution of problems and issues
associated with the developmem end Imptemenation ofthe interfeeet.
The Windsor Teem shell docutnem the funoionel end technical Specificetions (or the
interfaces.

The Windsor Team shell create the initiel Test Plan end related scripts to Unit Test the
interfece. The State shell validate and accept.
The Windsor Team ahdl develop end Unit Tot the interiecc.
The State end (he Windsor Teem ihall jointly verify end validate (he eecuiacy and
completeness of the interface.
The Sute shall document the technical changes needed lo legscy systems to.eccominodaie
the mteiface.

The Stale shall develop end test all legacy application changes needed to accommodau the
inleifoee.

The Sute and the Windsor Tarns shall jointly consirva test scripu end crcaU any date
needed to support testing the interfaces.
The Suic' is rcsponsble for ell data eatrKU and related formaiilng needed from ksaey
systems to support the ioterfaees.
The Sute is responsible for documenting the procedures rcquimd to run the interftco in
production.
The Sute is responsible for the scheduling of imerfeu operation in production.

6. PRELIMINARY WORK PLAN

The following Table 6.1 provides the pitliminary agreed upon Work Plan for the CootrtcL

Table 6.1: High Level Prelimtaarv NH Prokc! Plao
FinishStartTask Name

M Establish Project Web Site 07/oi/ia 07/01/14

1.} Prapart Oralt Protect PUn Documents 07/02/14 07/07/14

U Conduct Project CckoH Mectmi 07/08/14 07/08/14

1.4 Revise and Flnaliet Protect Plan OocumenU (includes review] 07/09/U 07/1S/14

1.S Conduct SUtus Meetints 07/16/14 07/16/14

1.6 Phase 1 Delivereble Siarv-off 07/16/14 07/16/14

3014-069 Eahibit 1 Wori Plan
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state of new HAMPSHIRE
OCPARTMEKT OF mFORMATION TECHNOLOCY

AirrOMATED FORMS SUBMITTaL PROJECT
CONTRACT 2014-069 • PART J

-  EXHIBIT U WORK PUN

M Prepift for WoffcthotH 07/27/14 D7/7S/14

2.2 Conduci Wonuhop Scntoni 07/28/14 oa/oa/14

2.3 Dfvctpp Drift Req^rementlOefinUlon 08/04/14 08/19/14
2.4 Conduct Prjft RgQolftmtntt Re»tew OV20/14 08/28/14

2.S OevtlcQ finji tequifewtnu Ocnnltlon 08/29/14 09/02/14

2.6 Phast 2 DeUveraOle n-ofr 09/03/14 09/03/14

08/18/14 09/0aA43.1 Estabiw Ten Environment

09/11/1409/09/143.1 Oeplor oFORM to Te»t Envlrcnmcftt
09/12/14 09/1S/143.3Vertfv nFORM

4.1. Prepare for Trifftlni Session " 09/04/14 09/12/14 '

4  Held Training Sessions 09/1S/14 09/19/14

4.3. OevetooB OclWr Oocumenutlon 09/22/14 09/26/14 .

09/29/14

mtKKKms
S.l: PrepareforOeslRnWoHubcps 09/17/14 . ■

SJ induct Svstcm OeslRnWcrltshoes 09/18/14 10/01/14

Oeeartmcnt of AdmlnlstnOve Services 09/18/14. 09/19/14

Oepstment of Envlronmenljl Sendees 09/22/14 09/23/14

Oeeartmcnt of Health indHumen Sendees . . 09/24/14 09/2S/14

beesrtment of labor 09/28/14 09/29/14

Department of Safety 09/30/14 10/01/14-

S.3 Develop Draft System Oeflprt Documents 10/02/14 10/17A4

S.4 Draft Oesiin Review 10/20/14 10/19/14

S.S Develop Final Oesotn Documents 10/30/14 1U03/14

S.6 Phase S Dcfrvcrablc Sdm-off . . . .. 11/04/14 ' 11/04/14

11/05/146.1 Preo»fe for Chectpoint 11/05/14

11/06/1411/06/146.2 HoM Checkpoint Meeting
10/1411/07/14ited Pfoiect Plin6.3 Revise and OistHOute

10/24/14 11/20/14

Devclee AecUcatton & unit Test 10/24/14 I1/D6/14

Tralnini & TestbtR 11/07/14 11/20/14

7.2. Department of Environmental Services 11/21/14 01/22/lS

Oeveloe AoeOtation & Unit Test 11/21/14 01/01/lS

TnJnlnA S.Tett'nx 01/92/lS 01/2 2/lS

7.3. Department of Health and Human Sendees 11/21/14 02/0S/1S

D*wi>lnp Applicitien & Unit Test 11/21/14 01/1S/IS

20I4-O69 Eahibil i Wort Plan
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state of new HAMPSHIRE
department of information TECHNOtOCY
Ain'OMATED FORMS SUBMrTTAL FROJtCT

CONTRACT 1014^ . PART >
EXHIBIT l-WORK PUN

Tralnlm and TtttinX' 01/16/1S 02/05/15

7.4. DeMnment of ubor C2/06/1S 03/12/15

Develop AMlititien ft Unit Test 02/QV15 . 02/28/15

Testinx ft Trstnlnjt' 02/27/15 oviVis
7.S. Department of Safety 01/23/1S 03/12/15

Devebe Aoollcatton ft Unit Test 01/23/1$ 02/26/15

Tcstinji ft T^mtnji. . ■ 02/27/lS 03/12/15

8J. establish Product BacUox

03/ll/J^_

03/16/lS

03/13/15 ; ■ ■

03/19/15

8.2. OeyetoPirthanccmcfttt (3 SeN/iis) 02/3Q/1S 04/23/15

9 J. Usof Testlftx ft Issue Resolution 04/24/lS 05/28/15

B.4 Phase 7 OeOverable •

9.) Prepare and Deploy Acceptance Retease

OS/29/15 .

oa/16/is

05/29/15 ■ - ..

03/18/15

.9:2 Acceoiance'tnd bitatratfalh Testlne 03/19/15 04/22/15

04/23/15 05/27/15

9.4. Rnal Acceptance Test/Conflrmatton 05/28/15 06/03/15

10.1 Prepare artd Oeolov Production Application

06/04/15 .

06/05/15

06/04/15

06/1O/I5

10.2 Production System Validation 06/11/15 - 06/12/15

lOJ Phase 9 Deliverable SlRn<ff 08/15/15 06/15/15:

11.1 Develop Maintenance and Support Documents 06/16/15 06/39/rS

11.2 Support Wirramy 0^16/15 06/13/16

06/16/15 06/16/17

20U-069 Exhibit I Work Plan
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STaTC of new HAMPSHIRE

OCPARTMD<rr OF INFORMATIOM TCCMNOLOCV

automated forms submittal project

COHTRaCT lOlfMF • part )
EXHIBIT i-software LICENSE AND ftCUTED TERMS

I. LlCEI^EGRAfrr

WtAdwr hereby grvAU lo the Sitte e worldwide, perpetual, irrevocable, non-«aelusive, non-
cnhsrerBble, limited licence to use the Software md cts usocialed Documentalion. lubjeo lo the
terms of the Contract. The State may allow Its agents and Conlractora to occou.end use the
Software, and in such event, the Slate thill fira obtain written atroemerit from such events end
Coniractors that each shall abide by the terms and condkieni sa forth herein.

3. SOmVARE AND DOCUMENTATION COPIES

Windsor shall provide ihe Siatt with a sufTicicnt number of hard copy'vcniofts of (he Software's
assodsied Documentation and one (I) electronic version in Microsoft WORD and PDF fonnai.
The State shall have the right to copy the Software end its associaud Ooeumentalion for its
internal business needs. The Sute agrccs'io include copyright and proprietary notka provided
to (he State by the Vendor on such copies.

3. RESTRICTIONS

Exccpit as otherwise permitied under the Contnci. the State agrees not to:
a. Remove or iriodi^ any program markings Of any notice of Windsor's proprietary

righo;
b. Make the programs or materials avaibble in any manner to any third party for use in

the third parly's business operilioes, eaccpl as permitted herein; or
c Cause Of peimli reverse engineering disassembly or recompilatrca of the programs.

4. TITLE

Title, right, and irtleresi (Including all ownership and intellectual property righu) in (be ̂ ftware.
and its associated Oocumcniaiion. shall remain with Windsor.

5. VIRUSES

Windsor shall provide Software (hat i>nn noi comain any viruses, dcsmetive programming or
mechanisms desi(pied to disrupt (he performance of the Software in accoidanM with (he

^SpecificattOAS.

AS I part of (U internal development process. Windsor will use reasonable efforu to test the
Software for viruses. Windsor shall also maintain a master copy of the appiopriate versioru of
(he Software, free of viruses. If the State believes a virus may be present in the Software, thert
upon its request. Windsor shall provide a master copy tor comparison with and contction of the
State's copy of the Software.

6. Auonr

upon fortyTive (45) days writ«n notice, Windsor miy audit the Sute's use of ite programs at
Windsor's tcie eapense. The Sute agrees to cooperate with Windsor's audit and provide
reasonable assistance artd access to infcmiallon. The State ogms that Wmdwr shall not
responsible for any of State's rtiionabk coiu incurred In cooperaiiflg with the audit.
Notwiihsanding (he foregoing. Windsor's audit rights era lubjeci to applicable State and federal
laws and regulaiioni.

2014*069 Eahibit J Software License and Reined Temi



STATE OF NCWHAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOtOCY
automated FORMS SU8MITTAL project

COKTRaCT30I4M9 > PART J

EXHIBIT J - software LICENSE AND RELATED TERMS

7. SOFTWAR£NON-INFRJNGEM£NT

Windsor wsmmtt that it ho good tiik to, or (he right to oltow the Stole to use ell Services,
equipment, eitd Soflwere f'Meterler) provided under this Conarect, end thel such Services,
equipment, end Softwvc do not violete or infringe eny potent, (redccnark, eopyrighi, trede name
or ol^r incellectuel propctry rights or miteppropriete e trade secret of eny third perty*.

The warranty of non^frtegemem shell be en on-going end perpetuel oMIgsiion ittol shell
survive terminelion of the Cont/eci. In the event that someone meka e eleim against the State
that eny Meltriel infringe their intellectual property rights, Windsor shell defend and indemnify
the Stete egeinn the cUim provided ihei the Stele:

a. Promptly notirct Windsor in writing not later (han 30 days after the Slate receives
actual written notice of such claim:

b. Gives Windsor control of the defense end any seolemeni negotiations: and
c. Gives Windsor the informetion, eethoHty, end issistancc icasonably needed to defend

egeinsl or settle the claim.

Notwithstanding (he foregoing, the State's counsel may participate in eny claim to the estcst (he
Stete seeks to esserl eny immunities or defenses eppliceble to (he State.

If Windsor believes or it is determined that eny of the Material may have violated someone
else's intellectual pn^NiTy rights, Windur may choose to cither modify the Materiel to be non-
infrtn^g or obtain a license to ettow for continued use. or if these ehemaiives ere not
conunacielly reasonable, Windsor may end the license, end require return of the applicable
Material end refund ell fea the StaU hes paid Windsor under the Cotnrect. Windsor will not
indemnify the State ifthc Stete alters the Materiel without Windsor's consent or uses it outside
the scope ofute identified in Windsor's user Documcnielion or'if (he Stete uses a version of the

. Materiel which has been superseded, if the infringement claim could heve been avoided by using
. en uaeJtered current version of the Materiel which was provided to the Slate et no additional
cost. Windsor wilt not uidemnify the State to the ciicni that an infringemeni claim b based upon
eny infonnaiiOA design, Speeification, instruction, Software, data, or material not furnished by
Windsor %vill not indemnify the State to the extent that an infringement claim is based upon the
combination of any Material with any products or services not provided by Windsor without
Windsor's consent.

R software ESCROW

8.1 Windsor represents end vorrants that the currently existing source code for the Software
licensed to the Suie under the Contract, as well as the Documenution for such Software, and
devcbper comments to the source code for the Software (the *Oeposii Materiabi have been
deposited in an escrow cccouoi maintained at Guardian Contrecl Services ('Escrow Agent*),
7000 S.W. Hampton Suite 221 Tigard, OR 9722) (Phone: 503.684.6556) as required by ihU
Contract. Future Deposit Materials for mqjor version releases (e.g., x.y.t) of the Software
rtoi otherwise deliveled lo the State Licensee as sourec code shell be deposited in the escrow
eccouAt (normally within six (6) months after the first commercial shipmoit of each such
release). Windsor shall promptly pay to the Escrow Agent ell escsow fees that become due
under the Escrow A^acmcnt to maintain the Software in escrow.

gj Windsor agrees ihit, upon execution of ihb Contract, the Slate shall be added to the Escrow
Agreement as a bencndary. The Escrow Agent shall notify the State that it has been odded

2014-069 Exhibit J Software License and Related Terms
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$TATC OF NEW HAMPSHIRE

department op inforihation TCCHNGLOC Y

AUTOMATED FORMS SUBMITTAL. PROJECT

CONTRACT 2014469' PARTS

EXHIBIT J - SOFTWARE UCENSC AND REUTED TERMS

IS I tubicnbcr wilhin i commerciilljr rcuonible time. T>icfe«ftcr, upon the rtqicst of the
Sute, 10 be made no more frequently ihia innially, Windsof thai! 'provide the Slate with
wHoen vcHrication that the Sofhvire has been deposited «Mth the Escrow a^l

The Escrow Agent shall make and release a copy of the applicable Deposit Materials to the
State upon the oeetuTeitcc of any ofthe foUowing events ('Release Events'):

(a) Windsor hu made an aastgnmeni for the bcncftt of creditors:
(b) Windsor Iniiiiutet or becomes subject to ■ liquidatkm or bonluvptcy proceeding of

any kind;
(c) A receivvr or similar olTkcr has been appointed to take charge of all or pan of

Wiodsor's assets;
(d) Windsor lermmatct tts maintenance and operattoos luppon servica for the State for

the Software or has ceased lupponing tnd maintaining the Softwtit for the State
whether due to its ceawrtg Id conduct business generally or otherwise;, eaccpt in
coses where the termtnation or eessaiion is a ftsuh of the r>on-pay?TKn! or other fault
ofthe Statr.

(e) Windsor defaults under the Conirect; or
(f) Windsor ceases iu on-going business operaitoflis or that portion of its business

opcntions refaling to the liceroingand msmienancc of the Software.

8.4 In the event that Deposit Materials are released from escrow to the State, Windsor her^
grants the -State the right to use, copy, modify, display, disirlbute. and prepare derivative
works of the Deposit Materials, and authoriec others to do the same on behalf of the State
(Conocctors. agents, etc.X »lely for the purpose of completing the perfoimanoe of
Windsor's obligations u^er the Contract, including, but rtot limited to, providing
maintenance and support for the Sof^are and subjea to the rights granted In this CoAirea.

BS Windsor agrees to pay all costs associaied with the escrow covered by ihb Contract,
except for nominal fees to cover the cost of reprodiretion and distribution of release of
the Deposit Materials to the State, ineluding ill related reasonable admmlflralive
expenses.

20144)69 Exhibit J Software License and Related Tenns
Initial All Paga: - ,
Wi»d»r-tlmti.li^ EdiibicJ P.p«<.fSJ



HATC OF NEW HAMPSHIRE
dcpartmckt Of Information tccnnolocy
AVrOMATCO FORMS SUBMITTAL PROJECT

contract • PART i
EXHiarr k - warranty and warranty services

1. WARRANTIES

I.I. Software

WindMf wa/TMts that the Sol'ht^. mcluding btit'not limited to the individual moduici or
functions furnished under the Contract, is properly functtoiniflg within the Sy^m, eompltani
with the rtquiremenu of the Contract, and will operate m accordance with the Speciricaiions
and Terms of the Contnci.

For any breach of the above Support and Msintenance wanartiy. the State's remedy, and
Window's entire liability, shaJI be; (a) the conection of program crron that ̂ sc breach ̂  the
warranty, or if Windsor cannot tubstantially correct such breach in a comreercialty reasonable
manner, the State may md its pre^m license and recover the fees ̂ id to Windsor for the
program license and any umit^, prepaid technical iu,pporl fees the State hat paid for the
program license; or (b) the re-performance of (he Deficienl scrvtas, or (c) if Windsor cannot
substantially corrw a breach in a cornmefciaDy reasonable manner, the State may end the
relevani services and recover the (ces paid to Windsor for the Deficient seryiees.

U. NeO'IofrlDgemcoc

Windsor warrants ihtf it has ̂ od title to, or the right to allow the State to use, all Services,
equipmem, and Software fMateriar) provided under this Comract. and (hat such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade
name or other intellectual property rights or nlsippropriate a trade sceret of any third prty.

IJ. Viruses; Deilnjctlve Prograraraing

Windsor warrants that the Software shall eot conuin any viruses, destructive programtntn^ or
.jnechanisros designed to disru^ the perfermance of the Software in aceo^anee wiih the
Sptcificatiotts.

l.d. Coffipadbility

Windsor warrants that ail System components, including but not limited to. the cqmponentt
provided, including any repisccment or upgraded System Software components provided by
Windsor to correct Deneiencies or as an Enhancement, shall operate with the rest of the System
without loss of any functiorsality.

1.5. Servleei

Windsor warrants that all Services to be provided under the Contract will be provided
expedienily, in a professional manner, in acet^anee with industry sundards and that Services
will comply with pcNormanee standards, Specificttions, and icmu of the Contract.

1.5. Peraoooei

Windsor warrants that all peraonael engaged in the Services shall be qualified lo perfonn the
Services, and shall be properly licensed and otherwise authorited to do so under all applicable
laws.
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STATE or NEW HAMPSHIRE
department or information technology

AUTOMATED FORMSSUBMHTaL PROJECT
contract PART S

EXHIBIT K - warranty AND WARRANTY SERVICES

1.7. Breech of Dila

The Veodor shell be solely liebk for cofls itsocieied wiih eny brtech of Snte deia including
but i«t limited to ndtiftcation end eny demeget aisessed by the eouNs.

2. WaRRANTV PERIOD

The Wcrninty Period for soNwve shall corammce upon depbjrment of the System and eitcftd for
a period of 90 days.

If within the last thirty (30) calendar, days of the WarrMty Period, (he Soflware faib to o^te in
aeeordarwe with Us Specifications, the Warranty Period will cease. Windsor shall correct the
Deficient, and a hew 30 day Wamniy Period will.bcgin. Any further DeHciencies with the
Software must be corrected and run fauft free for 30 consecutive calendar days.

■0

ContinuatioA in effect:

• Covenant 1.2 shall survive the termtruiion of (he contract

• Covenanu IJ thru 1.7 shall continue thrpugfioui the (enn of (his agreement and any
extensions thereof.

201 a-069 Exhibit K Wtrrw^ and Wairtnty Services
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STATE or NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TtCHNOLOCY
automated forms SUBMITTaL PROJECT

CONTRACT 2014069 • PART J

EXHIBIT L-training SERVICES

Windsor shall provide ihc following Training Services.

Windsor provides uaining (o clients based upon their specific rreeds. This is generally provided by
Ihc analysis that have (he grcstesi familiariiy wiih the applieaiions being designed, developed, or
deployed for the elienl. la general, training covers a set curncvlum (hat is defined by the ffntcture of
each ̂ iplicaiion and csseniially follows ihe lest case and user guides outline.

Rather than offer big scheduled training sessions for (he user community, Windsor prefers to establish
trainers within a clieni's organization structure who can support the intemtJ training needs of iheir
stafT. This train*the*lrainer approach is more efficient for 'Windsor and rrtore cost efTcctlve for the
client. StafT members selected to become internal ua'mers will attend the courses that are relevant to

them.

Where necessary, more technical traming will be provided and in these cases it may not always be
possible to use a trtin-the^tiainer apprtaach. -Windsor will provide technical training in terms of
implcmtntalion. administration and user support, as wdl as c^e reviews where necessary.

Windsor will fbcililaic technical knowtedge irvtsfer with sufT (o ensure the OolT has the knowledge
to mainiiin and administer ihr nFORM system. An Administraior'i Guide will be provided lhai
presents infonnation peitineni to maintaining and administering (he system such as installation
instructions, configuration seaings, common questions, common maintenance tasks end support
guideicnes.

A. Troioing

All courses ara lo be offered oiMilc in New Himpshirt and shall available for up to IS
stirdents. Following the provision of cUsus, access to on-line course materials shall be
provided for thirty (JO) days through the online (raining library to the exteni that h it
available.

1. Delivery Method -Ipstructor-ted Class Trainiog
This method helps boitd the bcdepch knowledge and hands-on experience (he Sois's
employees will need to succeed in their job role with Windsor. From iA<Itss dcmcnstrstions
led by experienced Windsor instructors, to realistic hands-on labs, Instructor-Led in Clas
courses provide a dynamic learning environment.

This initructton is targeted to train the poop of Users defined as Project Team, Users from
Departments and selected Subject Matter Expert! (SMEs).

2. Project Tcoid Developed Training
a. Windsor and (he State agree to an end user training approach to meet training objectives.

including;

1) developing "In houK" expem end end-user support channels thai Involve and
leverage internal resources end subject matter experts (SM&): and

2) leveraging lUtewide access to computers artd the Web by accessing On-line courses
whenever possible 10 lessen time away from the job and reduce travel costs for those
who ere spread across (he State.
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state of new Hampshire

DEPARTMEPTT OF information TECHNOIACV

AUTOMATtO FORMS SUBMITTAL PROJECT
contract lOliW. * PART 3

EXHIBIT L-training SERVICES

b. Key tctiviiiesofihc tppropch tit highlighie<l below:

Urn Tralalsf
AaarvMh •

Reli tad RcrpeMtbOhy

WladiarTna SulcafNH

Develop Tritntng Plan Lead the devctopmem and impkmentaiien
of the Training Plan.

Provide guidance, coaching, matcnala,
and tools

Aaist in the dcvelepincni and
impkmcnmion of tfie Trtming Plan.

Develop Curriculum Analyte skill rcqubtmena. Assin to analyze skill requircmcau.

Detail roles, course centmi, and eoimated
course length.

Assitt to deuil roles, course

contem, and ntimsied kngth.

hadacr Tranint Masoials
u4 Ead-Uio OeatfncBtdica

Lad Che dcvclopmcot ofaaieriali and
Oocvmcntalion lo include: Windsor
providtng basetin* bocumeatatioe is
elccoerac fonnst thai on be modiftcd and

reorodrced.

Auis in the developmeni of training
materials.

Windwr and the State wiD together
Cehduci Train'thc'Trainos for the State's
Central Support Croup through
Impitmcntstion. Windier will auiti in (he
fust train the tramcr ctm for each took.

Atund Trtlfr4he-Triinos trcimng
Train additional State End Uaerv

CondMi TninlAi Ania .to identliy an approach and a pUn to
conduct trainini needs assetsnem. for
Ifflotcmcmation.

Conduct oainlng nec^ asscofnem
for post gchlive.

e. Key User TrtinmEApFrotchActivHits

1) [dcmtfy Siste End Users

The Windsor Team ihill lead ihe Sute in ideruifying tod categoriting iuend users:
Uur Cetrgory t—Pcwtr Ustr Traimlm^: Power Users are (hose employees who
frequenlly «sb Ok fysiern. Trslning shall consist of a scries of courses based on job
functions, on business processes specinc to job roles, and associited titnsactions.
The (raining strategy shall be organized around the State's business processes and
deuiled trsAsaclbns (hat support these processes.

Vstr Cauxory 2—CasMl Uttr TratMUti: Casual Usen shall access the system for
inquiries or report viewing on an occuionii basis. Their courses shall focus on the
end-to-ei>d business process instruction and suv^tured inquiry eierciscs.

Vs€f C^t$ery J SptcieUy U(*n: Specialty Users include functional and technical
analytts. They shall be trained on the software on Ihe basis of asstgnmcnts. a^ may
IfKlude navigation training and module overview/oricruaiion courseware, fuitclional
(modulesAtainess proceu) training, and configuration.

2014469 Eahibil L Training Services
Iniliil An Pages:
Windsor's Initials Eahibil L Page 48 of S2



STaTC of nzw HAMFSHIRE
OCPARTMENT OF INFORMATION TCCHNOLOCY

'  AtrrOMATCDFORMSSUBMnTALFROJECT
contract 10140(9. PART 3

EXHIBIT L - TRAINING SERVICtS

2) Develop TniningPUn

The Windsor Team ihail ict u (he training Icod and shall provide guidance,
coaching matenals» and tools to assist the Stale Tecm'to structure and implement •
Tritntflg Platv-^nciuding a strategy for outlining the scope, roles, eudtenca, and
deployment ttmcline throughout the Project lifecycle. T7>e Plan is intended to I)
reinforce knowledge compreheruion across the State by employing a tnin-ihc-tntncr
approach, 2 train employees on wkii they need to know and do to perfomt their jobs
effectively. )) estiblbh an ongoing akills developmeni process, 4) offer mining
Solutions that addreu the Immediate and ongoing iteeds of the State to train new
hires and transfers, and S) impkment a blended training delivery Solution that
utiiiies instructor-led (ILT) and Orr-line training to support learner interaction, artd
promotes effective, timely, and CMiwrneieRi. learning.

The Training PUn shall address the specirtc curriculum for each user category and
provide support for the design, deyelopment. and dtploynieni of training for each
user catepsry. Ii shall also provide a blueprint for the State's Team to manage its
resources, activities, and timeline throughout the cirurse of the initiative.

3) Develop Training Curriculum

Windsor thaR develop a recommended training curriculum for the State of New
Hampshire End Usoi

4) Produce Training Materials and End-User Doeumcniation.

The Windsor teSm shall lead (he efforts to produce the tmining materials and end-
user Documentation.

2014469 Exhibit L Training Services
Initial All Pages: .a
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STATE OF NEW HAMPSHmE

DEPARTMENT OF tHFORMAllON TECHNOLOGY

AUTOMATED FORMS SUBMITTaL PROJECT

CONTRACT 30I4O69 - PART 3

EXHIBIT M

NH DEPaRTMENTOF IN FORMATION TECHNOLOGY
RFP1014-069(WITH AboCRDA} INCORPORATED

KH OepartfMnl of (nfonrnilton TechtMlogy RFP 20M-069. with til included tddendt. trc included hy
fcfertnce u binding Dtliverabla lo this Conotct.'

2014-069 Eidtibil M DolT RFP with Addendunu, by wferenee
Inilill All Piget . cawo
Windsor's IniiiiU.^^ ExhvbilM PigeS0ofS2



STATE OF NEW HAMPSHIRE

OePARTMEKT OF INFORMATION TCCHNOtOCY
AVTOMATEO FOR MS SUBMITTAL PROJECT

CONTRACT 2014469 • PART 3

EXHIBIT N - VENDOR PROPOSAL BY REFERENCE

Windsor Solutions, Inc.'s response toNH DepuimcMoftnfomution Technology RFP 2014-069. is
included by refemce es binding Ocliversbles to this Contract.

2014-069 Exhibit N Windsor Solutions, Inc. Propoid. by rercrcnce
Initial All Pago:
Windsor's Initials Exhibit N Page 51 of 52



STATE OF NEW HAMPSHIRE

OCPARTMCNT OF INFORMATION TECHNOLOCV

automated FORMS SUBMITTAk PROJECT
CONTRACT 2014069 - PART 3

EXHIBIT 0 - SPECIAL EXHIBrTS, ATTACHMENTS, AND CERTIFICATES

AfUched cit:

A. Coflirietor's Ceninuie ofVoM/Authority
B. Conlnctor'sCatiricoieofG^Sui^inE
C Coni/ociof'a Ceiincete of Insuramt

30140)69 ExJiibIt O Special Exhibits, AOAchimnli, And Ceitiricxtes
Initial All Pages: ^
Windsor's IniiiaU ̂  Exhibit 0 P»E« « of "



CERTinCATE

(CorpofBtion Without SctI)

I, GUY OUTREO, do hereby re^tscnt tndcerttfy (hit:

(1) I em PR£SIDENTof WINDSOR SOLUTIONS, INC., tn S ccrponiion (the
'Corporeiion').

(2) I mAinuIn and have cuaody .of and am fetnilia/with the Seal and the rhlnutetof the
Corporation.

(}} I am duly authoriztd to issue ceniTicaies with respect to the coinenu of such books.

. (4) The foliowins tuicmerus are true and ucumc based on (be resolutions adopted by
the Board of Otreciors of the Corporetion ct a mectirtg of the said Board efpirectors
held on MAY 20, 1998, which meeting was duly held in accordant with OREGON law
and the by-laws of the Corporailen.

(5) The siffiature ofStMON WATSON, VICE PRESIDENT of this Corponilon afnxed
to any contract ihsiiument or document shall bind the corporal ion to the terms arwl
conditions of the contract instrument or document.

(6) The foregoing signature authoriiy.has not been revoked, annulled or amended in any
manner whatsoever, and remains in full fomc and effect as of the date hereof.

(7) This corporation has no seal.

IN WITNESS WHEREOF, bhave hercipno set my hand as PRESIDENT of the Corporation.
DaTeJulvv^: -f. 2-0\

GUYOUTrS). pr^ident

-  STAT^QF OREGON

COUNTY OF MULTNOMAH

On this the *4 day of ^2014. before me,

GUY OLfTREO personally appeared and acknowledged himself

to be the PRESIDENT of WINDSOR SOLUTIONS. INC. an

ntECON corporiiion, and thai he, as such being authorised to do so,

executed the foregoing instrument.

(N WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Publik^stitf ofthe Peace OmaALSE

My Commission Expires: 2-4 ̂

At
CatUOtM nutts MMQMCMa
NOTAttrrtnuc • oaexw
COMMISSIOM NO. aoosn

MY COKMSSn COfta tfFTBKd H at)



of ^mpolitre
department of ̂ tate

certificate

I. William M. Gardner. Soa«aiy of Stale of ihe Siaic of New Hampihire.do hatby

certify that Windsor Solutions. Inc. a^n) Oregon corpomtion. is authoriud 10 transact

business in New Hampshire end qualified on March 4.2010. I fiirther certify thai all fees

and annual mports required by ibe Secretary of Slate's office have been received.

In TESTIMONY WHEREOF, 1 hereto
set my hand and cause to be afTued

' the Sal of (he Suie of New Hampshire,
(his 4^ deyof June, A.D. 2014

William M. Gardner

Secretary of State



CERTIFICATE OF LIABILITY INSURANCE 9m/m4
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ttLON. TMS cumncATe or oiswarcc noes not cohstttvtc a coirnueT errwceN tms rssuiMB ottuRtRisj. ai/tnorozd
RSOntSINTATIVC OR OROeuetR AMO TMB CERTOBATt MOUCR.
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