DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 13, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), to enter into a Sole Source
contract amendment with Windsor Solutions, Inc., (VC # 208030) of Portland, OR, by increasing
the price limitation by $1,595.472.33 from $2,893,932.00 to $4,489,404.33, and by extending
the completion date from June 30, 2024 to June 30, 2029, for the purpose of ongoing maintenance
and support of the State’s primary electronic forms software platform, effective upon Governor
and Executive Council approval through June 30, 2029. The Governor and Executive Council
approved the original contract agreement on June 18, 2014, Item #15, and most recently
amended on May 1, 2024 Item #46.

Source of funds: 100 % Other (Agency Class 27). The Agencies Class 027 used to reimburse
DolT is Federal Funds 22%, General Funds 37%, and Other Funds 41%.

Funds are available in the following account as follows for SFY 2025, and are anticipated to
be available in SFY 2026 through SFY 2029 upon the availability and continued appropriation
of funds in future operating budgets, with the authority to adjust encumbrances between fiscal
years through the Budget Office if needed and justified.

CAT#-DEPTH-AGENCY#- FY 2025 FY 2026 FY 2027 FY 2028 FY 2029
ACTIVITY#-ACCOUNTING UNIT #-
DEPT NAME- ACCOUNTING UNIT
NAME_CLASS- OBJECT - DESC

01-03-03-0300010-77030000- $271,696.00 | $316,243.52 | $325866.99 | 5335817.93 | $345847.89

Department of Information
Technology-Central IT Services
and Ops-038-500176-Online
Services-Activity Code 03030310

“innovative Technologies Today for New Hampshire's Tomorrow"
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His Exceliency, Govemnor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This is a sole source contract amendment because Windsor Solutions currently provides the
existing electronic forms software platform for the State of New Hampshire. Windsor’s
electronic forms software platform is used by 20 State Agencies, with the top Agencies being:
Department of Justice, New Hampshire Department of Environmental Services, and New
Hampshire Insurance Department. In 2023, the 20 State Agencies in total processed 26,169
electronic forms using the Windsor platform and are on pace to surpass that total this year
(2024).

Windsor’s electronic platform has continued to provide reliable solutions to State Agencies to
“meet their requirements. With the contract extension, Windsor will continue providing ongoing
maintenance and support, additional functionality as desired, increased vendor support to resolve
technical issues via an improved helpdesk ticketing process, maintain the payment processor
capability for State Agencies, and provide an improved reporting tool with nVisage. With
nVisage, users will be able to create custom reports based on data collected from their electronic
forms. The users can create custom filters that enable different perspectives on the data collected.
nVisage allows users to share access to those reports with other users to enhance collaboration
and assist with the business decisions making process for Agencies.

The Govemor and Executive Council approved the original contract agreement on June 18, 2014 -
Item # 15, amended on June 21, 2017 Item # 83, amended on August 22, 2018 ltem # 22, and
amended on June 24, 2020 Item # 79 and amended on May 1, 2024 ltem # 46.

The Department of Information Technology respectfully requests approval of this contract

amendment.
Denis Goulet
Commissioner, DolT
DG/ik
DolT #2014-069E
RID # 87391

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of contract #2014-
069 on June 18, 2014 Item # 15, and as amended by Amendment A on June 21, 2017 Item # 83 and as
amended by Amendment B on August 22, 2018 Item # 22, and as amended by Amendment C on June 24,
2020 Item # 79 and as amended by Amendment D on May 1, 2024 Item # 46 (hereinafter referred to as
the "Agreement”), Windsor Solutions Inc. (hereinafier referred to as "Vendor") agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the "Department”) acting for the benefit
of the Agency, certain sums as specified therein, and

WHEREAS, pursuant to the Agreement General Provisions Section 18. AMENDMENT, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; and

WHEREAS, the Department wishes to extend the Agreement through June 30, 2029 for the Vendor to
provide ongoing maintenance and support, improved reporting tools with nVisage; and

WHEREAS, the Vendor agrees to extend the agreement through June 30, 2029 and provide ongoing
maintenance and support, improved reporting tools with nVisage; and

WHEREAS, the Department and the Vendor wish to increase the Contract price by an amount not to
exceed $1,595,472.33 to bring the total contract price to an amount not to exceed $4,489,404.33; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

1. Amend Section P37 1.8 of the Agreement by increasing the Price Limitation by $1,595,472.33
from $2,893,932.00 to $4,489,404.33.

2. Amend Part 3 Exhibit A - Contract Deliverables, Section 2.1 Implementation Schedule —
Activities/Deliverables/Milestones by adding Table 6 Activities, Deliverables or Milestones

Table 6 Activities, Deliverables or Milestones (for Contract Amendment E).

Product/Service

Total

July 12024 | July 12025 | July 12026 | July 12027 | July 12028
- June 30 - June 30 - June 30 - June 30 — June 30,
2025 2026 2027 2028 2029
nFORM AWS | $46,320.00 | $46,320.00 | $46,320.00 | $46,320.00 | $46,320.00 } $231,600.00
Hosting
State of NH Contract 2014-069 Amend E
Date: _§ [[a‘ L
Contractor Initials: Z&
Page 1of5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 AMENDMENT E

nFORM 1 $178,752.00 | $182,327.04 | $185,973.58 | $189,693.05 | $193,486.91 | $930,232.58
Support*

nFORM $11,124.00 | $11,346.48 | $11,573.41 | $11,804.88 | $12,040.98 | $57,889.75
Penetration

Testing*

nVISAGE $35,500.00 | $36,250.00 | $37,000.00 [ $38,000.00 | $39,000.00 | $185,750.00
Annual Licensc -

Enhancements | $0 $40,000.00 | $45,000.00 | $50,000.00 | $55,000.00 | $190,000.00
Total $271,696.00 | $316,243.52 | $325,866.99 | $335,817.93 | $345,847.89 | $1,595,472.33

3. Amend Part 3 Exhibit B 1.1 Firm Fixed Price

This is 2 Non-Exclusive, Not-to-Exceed contract with a Firm Fixed Price (FFP) component

totaling $4,489,404.33for the period from the Effective Date through June 30, 2029, with options

to renew for one (1) additional term of five (5) years. The Vendor shall be responsible for

performing its obligations in accordance with the original Contract and all Amendments. This
Contract will allow the Vendor to invoice the State for the following Activities, Deliverables, or
Muilestones at the fixed price/rate appearing in the Price and Pasyment Table below.

The section is further amended by adding Table 3, Activity, Deliverable or Milestone Price and

Payment.

Table 3. Activity, Deliverable or Milestone Price and Payment (for Contract Amendment E).

Product/Service July 12024 - | July 12025- | July 12026 - § July }2027- [ July 12028 -
. June 30 2025 | June 30 2026 | June 30 2027 -| June 30 2028 | June 30 2029
nFORM AWS $46,320.00 $46,320.00 $£46,320.00 $46,320.00 $46,320.00
Hosting ‘
nFORM Support* | $178,752.00 | $182,327.04 | $185,973.58 $189,693.05 | $193,486.91
nFORM $11,124.00 $11,346.48 $11,573.41 $11,804.88 $12,040.98
Penetration
Testing*
nVISAGE Annual | $35,500.00 $36,250.00 $£37,000.00 $38,000.00 $39,000.00
License
Enhancements $0 $40,000.00 $45.000.00 £50,000.00 $55,000.00
Total $271,696.00 | $316,243.52 | $325,866.99 $335,817.93 | $345,847.89
State of NH Contract 2014-069 Amend E
Date: ﬂ !OZ LY
Contractor Initials: Zﬁ
i 20f5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069 AMENDMENT E

4, Contract History:

g‘;ﬁﬁ?g e e r- - b R o i ;;}.,rwrﬁ S
m-mw NDMEN % PROVALL S [

INUMBER 5752 A TYPE ¢ ;ﬁ’.; R DATE S ek

Junie 18, 2014 '
2014069 Original Contract Ttem #15 June 30, 2019 $778,058
2014-069- June 21, 2017
Amendment A 1* Amendment Item #83 June 30, 2024 $940,564
2014-069- August 22, 2018
Amendment B 2 Amendment Item#22 | June 30,2024 $409,348
2014-069- June 24, 2020
Amendment C 3® Amendment Item #79 |  June 30,2024 $750,000
2014-069- May 1, 2024
Amendment D 4% Amendment Item # 46 June 30, 2024 $15,962
2014-069-
Amendment E | 5® Amendment June 30 2029 $1,595,472.33
‘;’n&« L ; TICQQITMC';:};# e o T ) [y :g,c»w&
iﬁ&'f‘“?;nm:ﬁ"& A OTALE 205 S g i s4480t404 iodny:

State of NH Contract 2014-068 Amend E

Date: S

o
Contractor Initials: i&:'
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STATE OF NEW HAMPSHIRE
DEPARTMENT Of INFORMAITON TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT E

CONTRACTOR

Except as provided herein, all provisions of the Agreemeat shall remain in full force and effect. This modification
shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

g\l\“ Date: _K&Z&t

Simon Watson, Vice President
- Windsor Solutions Inc.

STATEF NEW

Date: 5/10/2024

Denis Goulet, Commissioner
Department of Information Technology
State.of New Hampshire

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. ’

Approved by the Attorney General

- Duncan A. C‘;@dﬂ.’ Date: June 6,-2024

Duncan A. Edgar, Assistant Attorney General
State of New Hampshire, Department of Justice

State of NH Contract 2014-069 Amend E

Date: thofyf
Contractor Initials: E\LJ

Page 40f5



1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that WINDSOR SOLUTIONS, INC. is
a Oregon Profit Corporation registered to transact business in New Hampshire on March 04, 2010. | further certify that all fees and

documents required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business [D; 627015
Certificate Number: 0006665902

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be alMixed
the Seal of the Swate of New Hampshire,
this 1lth day of April A.D. 2024,

David M. Scanlan

Secretary of State




State of Oregon

OFFICE OF THE SECRETARY OF STATE
Corporation Division

Certificate of Existence 2998474

I, LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE and Custodian of the Seal of said State,
do hereby certify:

WINDSOR SOLUTIONS, INC.
is
Incorporated

under the laws of The State of Oregon

and is active on the records of the Corporation Division as of the date of this certificate.

In Testimony Whereof, | have hereunto
set my hand and affixed hereto the
Seal of the State of Oregon.

LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE
Issued Date: 4/10/2024

Come visit us on the internet at: https://sos.oregon.gov/business
or use the QR code to check their current status.




CERTIFICATE
(Corporation Without Seal)

I, KEVIN JEFFERY, do hereby represent and centify that:

(1) Tam VICE PRESIDENT of WINDSOR SOLUTIONS, INC,, an S corporation (the
"Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

{3) | am duly authorized to issue certificates with respect to the contents of such books.

(4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the
contract instrument or document. ‘

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

{7) This corporation has no seal.

IN WITNESS WHEREQF, I have hereunto set my hand as VICE PRESIDENT of the
Corporation. DATE Apf‘l | ’\t A M .

.. T

KEVIN JEFFERY, VI EBKESIDENT

& CETICIAL STAMP

STATE OF OREGON {5 08 oAy PUBL ORESOR
B2/  OOMMISSION NO. 1637803
MY COMNISSION EXPIRES MAY 30, 2027

COUNTY OF Washington

' Onthisthe ¥ dayof ﬁpﬂ ‘ , 2024, before me,

KEVIN JEFFERY , personally appeared and acknowledged himself

to be the VICE PRESIDENT of WINDSOR SOLUTIONS, INC. an
OREGON corporation; and that he, as such being authorizez_j to do so,
executed the foregoing instrument.
IN WITNESS WHEREOF | hereunto set my hand and official seal.
[ p— -
. C"'—-'\..__ = u Vi o
Notary Public = /

My Commission Expires: \\,'[ a""’é 50 ' ?/O Z/?—




ACORD' CERTIFICATE OF LIABILITY INSURANCE B ——
[ A

91812023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the torms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confor rights to the certificate holder in lieu of such endorsement(s).

PRODUCER co'ﬁncr Megan McGlohn
2 e -, [ ance TN S0 077.5650 [ FA%. noj; 503-077-5850
Portland OR 97239 &55 mmcglohn@jdfulwiler.com
INSURER(S) AFFORDING COVERAGE NAIC #

NSURER A : Sentinel Ins Company Lid. 11000
INSURED _ WINDSOL-0Y| \ gupen 8 : Travelers Casualty & Surety Co 31194
Windsor Solutions, Inc o
11481 SW Hall Bivd, Suite 201W msuReR ¢ : Twin City Fire Insurance Co 29459
Tigard OR 97223 mSURER D : Trisura Specialty Insurance Company

INSURERE :

INSURER F :
COVERAGES CERTIFICATE NUMBER: 1556453629 REVISION NUMBER: 17/18 Gen Use

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN {S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NSR ADDL|SUBR] POLICY EFF_| POLICY EXP
TR TYPE OF INSURANCE INSD | WYD POLICY NUMBER (MDY YY) | (MMIOBIYYYY) CIMITS
A | X | COMMERCIAL GENERAL LIABILITY 525BAAB0332 10/1/2023 10/1/2024 | EACH OCCURRENCE $ 2,000,000
( OAMAGE TO RENTED
CLAIMSE-MADE OCCLR | PREMISES (3 ocoyrmance} 1 § 1,000,000
1
X | Host Liquor Liab | MED ExXP (Any one parson) "“.‘§ 10,000
| | PERSONAL 8 ADV INJURY | $ 2,000,000
| GEN AGGREGATE LIMFT AP'PLIES PER: GENERAL AGGREGATE $ 4,000,000
POLICY | JECT LoC PRODUCTS - COMPIOP AGG | § 4,000,000
OTHER: 3
COMBINED SINGLE LIMIT |
A | AUTOMOBILE LIABILITY 52SBAAB0332 10/1/2023 104142024 | (€5 pocinnt] $ 2,000,000
ANY AUTO BODILY INJURY (Per person} | §
™| OWNED SCHEDULED =
|| autos onLy - AUTOS BODILY INJURY (Per acaident) | §
% | HIRED X | NON-OWNED PROPERTY DAMAGE Is
| " | AUTOS ONLY AUTOS ONLY | {Per accident}
X |Happs2s00m0 | | HAPD Limit | 550.000
A | X | UMBRELLALIAB X | ocoun 525BAAB0J32 10172023 10/1/2024 | EACH OCCURRENCE $ 3,000,000
EXCESS LB CLAIMS-MADE AGGREGATE $ 3.000,000
oeo | X | ReTenTION S 10 000 s
C [WORKERS COMPENSATION 52WBCDL0392 10172023 | torvzoze X | BSRpe | | BT
AND EMPLOYERS' LIABILITY 2007
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1.000,000
OFFICER/MEMBER EXCLUOED? NiA
Efﬂandnwyln m E£.L. DISEASE - EA EMPLOYEE| $ 1,000,000
dascnbe und
DESCRIPTION OF OPERATIONS betow E.L. DISEASE - POLICY LIMIT | § 1,000,000
B | Crime 107324586 10/172023 | 10172024 | Limit 2,000,000
O | ProfassionalTachnology EA0 8D 10142023 | 10/1/2024 | Limit 3,600,000
Cyber Liability Limit 3.000.000
DESCRIPTION OF OPERATIONS ! LOCATIONS | VEHICLES {ACORD 101, Additional R Scheduk d Ht mors space is required)

Add'l Crime incl under Pol#52SBAAB0332 - Sentinel Ins Co Ltd - Effective 10/1!23 to 10!1!24 Limit $50,000
Professional Liability and Technology Errors & Omissions Retention: $5,000
RE: 2014-069C DolT Autornated Forms Submittal. Al operations of the named insured are subject to policy provisions, conditions and exclusions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of New Hampshire Dept of Information Technology | ACCORDANCE WITH THE POLICY PROVISIONS.

Attn: Chief Information Officer

27 Hazen Dr AUTHORIZED REPRESENTATIVE
Concord NH 03301 ﬁ j"‘

©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fox: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

April 15, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department of
Justice (NHDOJ), to amend a Sole Source contract with Windsor Solutions, Inc., of Portland,
OR (VC # 208030), by increasing the price limitation by $15,962 from $2,877,970 to
$2.893.932, with no change to the completion date, for professional services to streamline and
automate the process by which charities submit the NHCT-12 Annual Report form and the
NHCT-14 Annual Report Extension Form, effective upon Governor and Executive Council
{G&C) approval through June 30, 2024. The Governor and Executive Council approved the
original contract agreement on June 18, 2014, Item #15, and most recently amended on August
22, 2018, ltem #22. Source of funds is 100% Agency Income

Funding is available in the Department of Justice account as follows:

CATH-DEPTHAGENCYAACTIVITYA-ACCOUNTING UNIT & DEPT NAME- | FY 2024
ACCOUNTING UNIT NAME CLASS- OBJECT - DESC

02-20-20-201010-26210000-038-500176 $15,962
Charitable Trusts

EXPLANATION

This is a solc source contract amendment because Windsor Solutions currently provides the
existing electronic_forms software platform for the State of New Hampshire. DolT and NHDOJ
agree that it would be the best course of action to approve this work because the end result will
allow charitics to enter their registration number in order to begin an annual report, which would
pull data from the ProLaw database onto the report. This wilt greatly increase data quality and
allow charities to submit in a more efficient manner. After the reports are received in nFORM,
the data and corresponding attachments can flow to ProLaw, which will greatly reduce NHDOJ's
staff time. eliminating the need for manual data entry.

“Innovative Technologies Todoy for New Hompshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

The Govemor and Exccutive Council approved the original .contract agreement on June 18,
2014 ltem # 15, amended on Juné 21, 2017 ltem # 83, amended on August 22, 2018 Item # 22,
and amended on June 24, 2020 Item # 79.

The Department of Information Technology, in partnership with the Department of Justice,
respectfully requests approval of this contract.

Respectfully submitted,

Attorney General, NHDOIJ

s S

Denis Goulet 7
Commissioner, Dol T

DG/ik
DolT #2014-069D

"innovative Technologies Today for New Hampéhire ‘s Tomorrow”
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
contract #2014-069 on June 18,2014 Item # 15, and as amended by Amendment A on June 21,
2017 Item # 83 and as amended by Amendment B on August 22, 2018 [tem # 22, and as
amended by Amendment C on June 24, 2020 Item # 79 (hereinafter reférred to as the
“Agreement™), Windsor Solutions Inc. (hercinafter referred to as “Vendor”) agreed to supply
certain services upon the terms and conditious specified in the Agreement and in consideration of
payment by the Department of Information Technology (hereinafier referred to as the
“Department’™} acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement General Provisions Section 18. AMENDMENT, the
Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects; and

WHEREAS, the Department, in partership with the Department of Justice (hereinafter referred
to as NHDOY), wishes to add functionality; and

WHEREAS, the Vendor agrees to provide the desired additional functionality for the
Department and NHDOJ; and

WHEREAS, the Department and the Vendor wish to increase the Contract price by an amount
oot to exceed $15,962 to bring the total contract price to an amount not to exceed $2,893,932.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
conm(ined in the Agreement and set forth herein, the parties agree as follows:

1. Amend Section P37 1.8 of the Agreement (Page I) by increasing the Price Limitation by
$15,962 from 2,877,970 to $2,893,932.

2. Amend Part 2 Section 3.5 to add:
Amendment D NHDOJ Project Manager
NHDO)/ shall assign a Project Manager to have the lead respoasibility for interacting with
the Vendor for successful completion of the work under Amcndment D. Amendment D
NHDOYJ Project Manager is:
David Portal
One Granite Place South
Concord, NH 03301
603-271-1257

State of NH Contract 2014-069 Amend D

Date: 4/t
Contractor Initials: j'ﬂ
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHANOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT D

David.A Portal@doj.nh.gov

3. Amend Part 3 Exhibit A ~ Contract Deliverables, Section 2.1 Implementation Schedule -
Activities/Deliverables/Milestones by adding Table 5 Activities, Deliverables or

Milestones
Table 5§ Activities, Deliverables or Milestones for Contract Amendment D
Reference ' Projected Delivery
Number Task Projected Start Date Date

! Online form reviews 05/01/2024 05/08/2024
and updates

2 Data mapping and 05/08/2024 06/20/2024
system integration

3 Testing and 06/20/2024 06/30/2024
implementation )

4. Amend Part 3 Exhibit B 1.1 Firm Fixed Price
This is a Non-Exclusive, Not-to-Exceed contract with a Firm Fixed Price (FFP) .
component totaling $2,893,932 for the period from the Effective Date through June 30,
2024, with options to renew for one (1) additional term of five (5) years. The Vendor
shall be responsible for performing its obligations in accordance with the original
Contract and all Amendments. This Contract will allow the Vendor to invoice the State
for the following Activities, Deliverables, or Milestones at the fixed price/rate appearing

in the Price and Payment Table below.

The section is further amended by adding the following Tasks to Table 2, Activity,
Deliverable or Milestone Price and Payment.

Completion 10%
. . Task Start Date Date Cost Holdback
Acceptance of
Staternent of Work 05/01/2024 05/01/2024 | $7,981.00 $798.10
Eroductign 06/2012024 | 06/30/2024 | $7,981.00 $798.10
Deployment
TOTAL $15,962.00 $1,596.20

State of NH tract 2014-069 Amend D

Date: ity

#_Zn ﬁ \
Contractor Initials:

Page 2 of 6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069 '
CONTRACT AMENDMENT D

5. Amend Part 3 Exhibit I - Work Plan by adding the following Section 8. NHDO! Project
High Level Work Plan: X

Section 8. NHDOJ Project High Level Work Plan

NHDOJ seeks to streamline and automate the process by which charities submit the
NHCT-12 Annual Report form and the NHCT-14 Annual Report Extension Form. This will be
accompllshcd by integrating nFORM with the ProLaw solution, a Sophus product The end result
will a]low charities to enter their registration number in order to begin an annual report, which
would pull data from the ProLaw database onto the report. This will greatly increase data quality
and allow charities to submit in a more efficient manner. After the reports are received in
nFORM, the data and corresponding attachments can flow to ProLaw, which will greatly reduce
staff time, eliminating the nced for manual data entry.

The work will consist of the following:

Review and Update NHCT-12 Annual Report Form
o Ensure all controls are consistently tags
o Apply changes to accommodate pre-population
s Add logic around payment (if paid fee is $0, otherwise $75)
¢ Review/Design Workflow for data processing

Review and Update NHCT-14 - Extenslon Application Form
¢ Enpsure all controls are consistently tags
o Apply changes to accommodate pre-population
» Review/Design Workflow for data procmmg

Create Data Mapping Sheet
» Create mapping sheet between NHCT-12 Form and ProLaw Database

. Create mappmg sheet between NHCT-14 Form and ProLaw Database

Prepopulatmu ‘Data Integration Development
s Provide documentation, examples and support to Sophus during development
e Sophus performs the development

Submission Processing (ETL) Data Integration Development
¢ Provide documentation, examples and support to Sophus during development
+ Sophus performs the development

* System Testing
o Support system testing, fix form related issues as they arise
. Prodoction Implementation i

¢ Update production forms '

[ 7]

State of NH Caontract 2014-069 Amend D
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069

CONTRACT AMENDMENT D

» Support Sophus as they install database artifacts to support Prepopulation and submission

processing.

7. Contract History:

CO"TR"C" --,---'_ o :'-‘_ﬂ B i = .(--;'J"ua’ ] e L e
4AND. . T e ' i T S S it
5\MENDMENT AMENDMEN_ . G&Ci APPROVAL T L CONTRACT
5 NUMBER .| .- TTYPE .| .. “DATE .~ " |“END DATE. |: AMOUNT
Onginal June 18, 2014
2014-069 Contract Item #15 | June 30, 2019 $778,058
2014-069- June 21, 2017 _
Amendment A 17 Amendment Ttem #83 | June 30, 2024 $940,564
2014-069- August 22, 2018
Amendment B | 2* Amendment Ttem #22 | June 30, 2024 $409,348
2014-069- June 24, 2020 -
Amendment C | 3™ Amendment Ttem #79 | June 30, 2024 $750,000
2014-069-
Amcndmcnt D 4% Amendment TBD | June 30, 2024 SlS 962
r ut a1 I CONTRACI . ?.; f.::': ,'ﬁ- ;’: " . 3 oy :’..":".-..f..".‘.’..'.' .r. -
N TOTAL O N Ml S ;~ ¥ 1 a2 s $2,893.932

State of NH Contract 2014-069 Amend D

Date:
Co
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, STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL. PROJECT .

CONTRACT 2014-069
CONTRACT AMENDMENT D

CONTRACTOR

Exoeptaspmwdedhmm.allpmws:ons ofﬂzeAgxmentshallremammﬁﬂlfomeandcﬂ'ecLThls
modification shall take effect upon the approval date from the Govemnor and the Executive Council.

IN WITNESS WHEREOF, the parties have hercunto set their hands as of the day and year first above

I w\/\' Date: "1‘/'*(14'

Simon Watson, Vice President
Windsor Solutions Inc.

STATE OF NEW HAMPSHIRE
' ‘ Dats: 4152024

Denis Goulet, Commissioner
Department of Information Technology
State of New Hampshire

The preceding Amendment, having been reviewed by this office, is approved as to form, substahce, and
execution.

Approved by the Attorney General

Duncan 4. (2gan Date: _April:17, 2024
Duncan A. Edgar, Assfhtant Attorney General
State of New Hampshiré, Department of Justice

State of 2014-069 Amend D

Datc ﬂ
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT D

1 hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract 2014-069 Amend D
Date: i1/

Four e S~
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Siate of the State of New Hampshire, do hereby certify that WINDSOR SOLUTIONS, INC. is
a Oregon Profit Corporation regisicred to transact business in New Hampshire on March 04, 2010. ¥ further certify that all fees and

documents requircd by the Sccretary of State’s ofTice have been reccived and is in good standing as far as this ofTice is concerned.

Business 1D: 627015
Cenificalc Number: 0006665902

IN TESTIMONY WHEREOF,

| hereto set my hand and c-ausc 10 be affixed
the Scal of the State of New Hampshire,
this | Hth day of April A.D. 2024,

David M. Scanlan

Secrewary of State




State of Oregon

OFFICE OF THE SECRETARY OF STATE
Corporation Division

Certificate of Existence 2998474
I, LAVONNE GRIFFIN-VALADE, SECRETARY OF STATE and Custodian of the Seal of said State,

do hereby cértify:
WINDSOR SOLUTIONS, INC.
is
incorporated

under the laws of The State of Oregon

and is active on the records of the Corporation Division as of the date of this certificate.

In Testimony Whereof, | have hereunto
set my hand and affixed hereto the
Seal of the State of Oregon.

C{Jm Cufer-ibacte

LAVONNE GRIFFIN-VALADE, SECRETARY Ol": STATE
issued Date: 4/10/2024

Come visit us on the internet at: https://sos.oregon.gov/business
or use the QR code to check their current status.




CERTIFICATE
{Corpoaration Without Seal)
I, KEVIN JEFFERY, do hereby represent and certify that:

(1) 1 am VICE PRESIDENT of WINDSOR SOLUTIONS, INC,, an S corporation (the
"Corporation™).

(2} 1 maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) | am duly authorized to issue certificates with respect to the contents of such books.
{4) The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation &t a meeting of the said Board of Directors _
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON of this Corporation affixed to any contract
instrument or document shall bind the corporation to the terms and conditions of the
contract instrument or document.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
mannéer whatsoever, and remains in full force and effect as of the date hereof.

(7) This corporation has no seal.

IN WITNESS WHEREOF, [ have hereunto set my hand as VICE PRESIDENT of the
_ Corporation. DATE &PQ | | f I M

KEVIN JEFFERY 31(:5 SIDENT

STATE OF QREGON

COUNTY OF Washington
Onthisthe ¥ _dayof Pcprxl , 2024, before me,

KEVIN JEFFERY , personally appeared and acknowledged himself

to be the VICE PRESIDENT of WINDSOR SOLUTIONS, INC. an
OREGON corporation, and that he, as such being authorized to do so,

exccuted the foregoing instrument.

IN WITNESS WHEREOQF | hereunto set my hand and official seal.

(o= b S

Notary Public =

My Commission Expires: Nl a*"d* a) | ZO qu_




P i
A,CO‘.RD. : CERTIFICATE OF LIABILITY INSURANCE o ’

©/18/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED 8Y THE POLICIES
HELOW. THIS CERTIFICATE OF {NSURANCE DQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poficy(ies) must have ADDITIONAL INSURED provisions or be endorsad.
i SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cortlﬂute doos not confer rights to the certificate holder in lieu of such ondorsement(s).

TORTACY
FRODUCER, e Megan McGlohn
25, raes i i [ s
Portland OR 97239 ADorergs; mmeglohn@Bidfuiwiler.com

WNSURER(E} AFFORDING COVERAGE NAK B

IURER A : Sentinel Ins Company Lid. 11000
Sisufio , y WNCSOL31( yeaymen b : Travelers Casualty & Surety Co 31194
w:g%osrv%d Hl;t:log?véng uite 201W wsurea ¢ : Twin City Fire Insurance Co 29458
Tigard OR 97223 sauren o ; Trisura Specialty Insurance Company

MIURER K ;

MSURERF :
COVERAGES | CERTIFICATE NUMBER: 1558453529 REVISION NUMBER: 17118 Gen Use

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN IS SUBJECT TO ALl THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TADB LT BOUCY CFF i
o TYPE OF INSURANCE peso mm 2OLCY MUMBER v v | (g | Loy
A | X | COMMERCIAL GENERAL LIABILITY 525BAABDYI2 104412023 10/1/2024 | EACH OCCURRENCE $ 2.000,000
) DR TORERTED
I CLAIMS-MADE E OCCuUR PREMESES {Ea Docurmencs | $ 1,000,000
1 % | Hont tiguos List MED EXP.¢Any one parsony - |-$ 10.000
- PERSONAL & ADV N URY | 52,000,000
GENL AGGREGATE umr muss PER: QENERAL AGGREGATE £ 4,000,000
POLICY D et LoC PROOUCTS - COMPIOP AGG | $4,000.000
OTHER; $
COMBINED GINGL
A | AUTONOBRE LIABLITY $258AAB03)2 1012023 | 1on02e Jud‘agn ELIMIY | 52 000.000
ANY AUTO z BOOILY INJURY (Pav pavson) | §
[ | owNED SCHEDULED -
|| AuTOS Oy AUTOS BOOILY INJURY (Pw sccidens) | 8
X | HRED NON-OWNED [PROPERTY DAMAGE s
|2 | AuTOS OMLY AUTOS ONLY |{Pyr pocident)
X | HAPO-325000 HAPD Limit $ 50,000
A | X | UMBRELLA UAB X | occum 525BAAR0332 10/112023 10/112024 | gACH OCCURRENCE $3.000.000
EXCERS LiAB CLAIMS-MADE : AGGREGATE $ 3,000,000
peo | X | rerennons 10 oo - $
C | WORKERS COMPENSATION 1012073 | 10/ir202e X
R e " $2WBCDL0392 017202 202 | SFarure |
ANYPROPRIETOR/PARTNER/EXECUTIVE ! & £.L. EACH ACCIDENT 5 1,000,000
OF FICERME MBER EXCLU DED? MiA
in NH) £.L. DISEASE - EA EMPLOYEE] § 1,000,000
) describe urder
OFSCRIPTION OF OPERATIONS beiow E.L. DISEASE - POLICY LINIT | § 1,000,000
] - * | 167324588 10172023 | 107172024 | Uerit §gggg
Professional/Tachnoiogy Te0 10172023 10/1/2024 ] ,000,
Cyber Unbiity Lirmit 1,000,000

DESCRI'TION OF OPERATIONS | LOCATIONS { VEHICLES (ACORD 101, Addltional Remerks Schadule, miy be stiached Hf more 85804 is required)

Add' Crime incl under Pol#52SBAABJ332 - Senlinel Ins Co Lid - Effective 10/1723 to 10/1/24 - Limit $50.000

Professional Liability and Technology Errors & Omissions Retention: $5,000

RE: 2014-089C DolT Automated Forms Submittal.  All operations of the named insurad are subject to policy provisions, conditions and exclusions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOQOF, NOTICE WILL BE DELVERED IN

State of New Hampshire Dept of Information Technology | ACCORDANCEWITHTHE POLICY PROVISIONS.

Attn: Chief Information Officer

27 Hazen Dr AUTHORZED mumam
Cancord NH 03301 _ 4 ?

©1938-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD
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DEPARTMENT OF INFORMATION TECHNOLOGY
T Hazen DOr,, Concord, NH 03301 " F
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulel
Commissioner

May 27, 2020

His Excellency, Governor Christopher T, Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

i

REQUESTED ACTION

Authorize the Department of Information Technology (DolT}, on behalf of the Department of
Environmental Services (NHDES), to amend a Sole Saurce contract with Windsor Solutions, Inc.,
of Portland, OR (VC # 208030),'in the amount not to exceed $5750,000.00 increasing the current
contract amount from $2,127,970.00 to $2,877,970.00, for the purpose of providing
professional services to integrate NHDES electronic forms into the Automated Forms Submittal
software solution,-effective upon Governor and Executive Council {G&C) approval through
June 30, 2024. This agreement was ariginally approved by G&C on June 18, 2014, Item #15,
and most recently amended on August 22, 2018, item #22. Funding for this amendment is 100%
Capital (General) Funds

Funding is available in the Department of Environmental Services account as follows.

RN

FY 2020

03-44-44-440030-1274-034-500164 : $750,000
Dept. Environmental Services 19-146:1VIE-IT Upgrades

EXPLANATION

This is @ sole source contract amendment because Windsor Salutions currently provides the
existing electronic forms software platform for the State of New Hampshire. DolT and NHDES
agree that it would be the best course of action to extend the current contract in order to
leverage all of the existing Windsor Solutions-based electronic forms, software licenses, training
and functionality rather than to engage a new software vendor and bear the cost, delay and
uncertainty of integrating NHDES existing electronic forms with a different software platform.
The amendment is a continuation of these existing efforts. Also, leveraging the existing contract

“Innovotive Technologies Today for New Hampshire's Tomorrpw”

Cé :

STATE OF NEW HAMPSHIRE 7%



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Councll
Page 2

will enable NHDES to use the existing statewlde electronic forms platform to bring high priority
tand Resources Management Program permits online in a timely fashion in order to improve
the user experience for the regulated community and to enable online payment. This is
particularly important during the COVID-19 pandemic while everyone is operating remotely and
the ability to do business oniine is essential to enabling economic development whlle continuing
to enforce environmental regulations.

As prevlously stated, the Governor and Council on June 18, 2024, Item ms‘épproved the original
contract. It was then subsequently amended with Governor and Council approval on June 21,
2017, Item #83; on mast recently on August 22, 2018, item #22.

In 2014, through an open and competitive procurement process DolT ‘selected Windsor
Solutions, Inc. to provide a software system and associated services for the NH Online
Forms/Business One Stop project. -The work scope was to provide a centraliied platform
for all State agentles to allow the public to submit and the staff to review and analyze
required online data submissions through electronic forms. Historically.the public has been
required to print out State forms, fili In the needed.information, and deliver the completed
form to the agency where agency staff must then provide manual oversight in reviewing
and entering the form data into backend program systems. The State’s goal with the original
contract and subsequent amendments has been to provide greater efficiencies throughout
the process and to significantly enhance the end-user expertence in dealing with State,
improving the quality of data entered and reducing the time, effort and expense .of these
Interactions. This contract amendment focuses on continuing this Important work by taking
the next step and demonstrating how NHDES' electronic form data can be Integrated’
directly with back-office systems to reduce manual data entry and resuiting errors and to
increase efficiency and transparency of interactions with State government.

The results of the work under this amendment will not only benefit NHDES and the
regulated entitles interacting with the agency, but it will enable the full life cycle of
processing permit applications and other regulatory approvals to be managed ontine during
situations such as the current pandemic when everyone is doing business remotely. The
work will also serve as a proof of concept to other State agencies for using the NH Online
Forms system in a similar fashion.

“Innovative Technologies Today for New Hampshire's Tomorrow”™



Mis Excellency, Governgr Christopher T, Sununu
and the Honarable Executive Council
Page 3

The Department of Information Technolegy, in partnership with the Department of
Environmental Services, respectfully requests approval of this contract amendment.

Respectfully submitted,
Robert R. Scott
Commissioner of Environmental Services

Sl B Bt

Denis Goulet
Commissioner of OolT

0G/kaf
DolT #2014-069C

"Innavative Technologies Todoy for New Hompshire's Tomorrow™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hozen Dr, Concord, NH 03307
Fax: 603-271-1516 TDD Access: 1-300-735-2964

www.ih.gov/doit

Denis Goulet
Cammissioner

May 28, 2020

Robert R, Scon, Commissioner
State of New Hampshire
Department of Environmental Services

27 Hozen Drive
Concord, NH 01101

Dear Commissioner Scoxt,

This letter represents formal notification that the Department of information Technology (DolT).
has approved your agency request (o enter inlo a Sole Source contract amendment with Windsor Solutions,
Inc. of Portland, OR, as described below and referenced as Dol T No.2014-069C.

The requested eclion suthorizes the Department of Information Technology to enter into
a contract amendment with Windsor Solutions to provide professional services to
integrate NHDES electronic forms with NHDES program-driven workflows and
demonsirate the capabilities and efficacy of making environmental program data
transparent to NHDES stafl, regulated entities, the extended environmental industry and
the public. .

The amount of the amendment is $750.000.00 increasing the contract price from
$2,127,970.00 to $2,877,970.00 with no change 1o the contract completion date of June

30,2024. This amendment shall become effective upon Govemor and Executive Council
approval through June 30, 2024, .

A copy of this letter will accompany the Depariment of Information Technology's submission to
Governor and Executive Council for approvat.

Sincerely,

Bl @ bt

Derus Goulet

DG/kal
Dol T #2014-069C

cc: Chris Simmers, T Manager, DolT

“Innpvative Technologies Today for New Hampshire's Tomorrow™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2013069
CONTRACT AMENDMENT C

WHEREAS, pursuant 10 an Agreement approved by Governor and Council, as a result of contract #2014-
069 on June 18,2014 ltem # 15, and as amended by Amendment A on June 21, 2017 Itera # 83 and as
amended by Amendment B on August 22, 2018 item # 22 (hercinafter referred to as the "Agreement”),
Windsor Soluticns loc. (bercinafter referred lo as "Vendor”) agreed to supply certain services upoo the
terms and conditions specificd in the Agreement and in consideration. of payment by the Depariment of
Information Technology (hercinafter referred o as the “Dcpartment”) acting for the bencfit of the
Agency, certdin sums a3 speci fied therein; and

WHEREAS, pursuant to the Agreement Geoernl Provisions Section 18: AMENDMENT, the Agreement:
may-be modified or amended enly by a.written instrument executed by the parties thereto and approved
by the Governor nnd Executive Cousncil; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in cerain r'especls' and

WHEREAS, the Departmieat, in partnership with the Depnnmcn! of Bavironmental Services (hereinafier
refcrrcd 10 as NHDES), wishes to odd functionslity and undertake a pilot project; and -

(34
WHEREAS, the Vendor agrees to pravide the desired additional funcrionality and to execute the dcsu‘:d
pilot project with thé Department and NHDES; and

WHEREAS, the Depurtmest and the Vendor wish Lo increase the Contracl price by oo amouot not 1o
exceed $750,000 10 bring lhc tola) contract price to an amount not lo exceed $2,877,970; and

WHEREAS, the Department and the Vendor seck 10 clan‘l‘y the Agrecment.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contgined in the
Agre¢ment and sct forth herein, the parties agree as follows:

). Amend Section P37 1.8 of the Agreement (Page ) by increasing the Price. Limitation by
$750,000 froin $2,127,970 to0 $2,877.970.

2. Amend Part 2 Section 3.5 by changing the State Project Manager to:
Marcellus OConnor
64, South Street, Concord, NH 03301,
603.230.3427
N it.nh,

3. Amend Pan 2 Section 1.5 to add:
Amendment C NHDES Project Mannger
NHDES shall ossign o Project Manager to have the fead responsibility for interaciing with the
Vendor for successful completion of the work under Amendment C. Amendment C'NHDES
Project Mmger is: :

State of NH Contract 2014069 Amend C

Date:

511t [rom

Contractor Initials; ﬁe!

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069
CONTRACT AMENDMENT C

Hamilton Mctean

29 Hazen Drive

Concord, NH 03301
603.271.3010
Hamilton.mclean@des.ab.gov.

Amend Part 3 Exhibit A = Contract Deliverables, Section 2.1 Implementation Schedule -
Activities/Deliverables/Milesiones by ndding Table 4 Activitics, Deliverables or Milestones

Table & Activities, Deliverables-or Milestones for Contract Amendment C

Reference Task Projected Start Date | Projected Delivery

Number Date

l Project Inination 1/0172020 7/01/2020

F] Phasc A Asscssment 770172020 97222020

3 Phase B Assessment 9/23/2020- 20092021

4, Phase C Assessment 102021 , 6292011

5 [nstantiate oVIRQ 942312020 1 110322020

. software suite ;

6 Lmplement Phase A 9723/2020 47202021
Assessment results

7 Integration with Active | 9/23/2020 1172472020
Dircctory ’

8 12 month tech-support | 11/0472020 11/047202t
for the results of Tasks
567

" and functionality to Windsor's platform will be provided 1o. NHDES. With.the ppproval of the

Upon completion of the Phase A Assessmeot, a detailed scope of work ond s fum cost proposzl
1o migratc the NHDES Shoreland Prograsm and Gencral Statc Permil program doto, workllows

NHDES Project Manager the Department will execute o contract Change Order with the Vendor

for this work, which coastitutes Tnsk § Implement Phase A Assessment results,

5. Amend Part 3 Exhibit B 1.1 Firm Fixed Price

This is 8 Non-Exclusive, Not-to-Excecd contract with & Firm Fixed Price (FEP) component
totsling $2,877,970 for the period from the Effective Date through June 30, 2024 with opticas to
renew far one (1) additional term of five (5) years. The Vendor shall be resporisibte for
performing its obligstions in 2ccordance with the original Contract end ali Amendments. This
Contrect will allow the Vendor o invoice the State for the following Activities, Deliverables, or
Milestoncs at the fixed price/rate appearning in the Price acd Payment Table below.

The section is further smended by adding the following Tasks to Table 2, Activity, Deliverable or
Milestone Price and Payment.

State of NH Contract 2014-069 Amend C’

Date: 3/ $
Contractor
Page

Initéals: SE '
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bt b —

- —— ———



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY:

; AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENOMENT C
Task Start Date’ Compledon Cost 10%
Date Holdback
Phase A Assessment | 7/01/2020 9/22/2020 350,000 $5,000
Phase B-Assessment | 9/23/2020 20812021 350,000 $5,000
Phase C Assessment | 2/10/202) 672972021 $100,000 $10,0600
Instantiate nVIRO 92372020 1032020 $122.000 $12,200
Implement Phasc A | 9/23/2020 42072021 $328,000 | $32,800
Assessment Résults )
Integration wiActive | 9/23/2020 ° | 11/24/2020 ' $50,000 $5,000
Directory - _
Tech suppornt 11/04/2020 1 11042021 $50,000 35,000
TOTAL 3750000 $75,000

6. Amend Part 3 Exhibit | - Work Plan by adding the following Section 7. NHDES Project High
Level Work Plan:

Scction 7. NHDES Project Righ Level Work Plaa

Credeatialed and cxpcncnccd NHDES project mansgers will manage the effort, purtneriog with
DolT and Windsor. This project will be broken into three phases.

The not-to-exceed price proposal ffom Windsor Solutions will provide costs for liceosing,
wchnical support, Amazon Web Hosting services, end an Assessment.end Gap Aoalysis of
Phases A, B ond C as described below.

Phase A will.commence upon Govemor and Council approval.

Phase A
Windsor Solutions will be:engaged to conduct.-an Assesement/Gap.Analysis of the NHDES.
Water Division's Shoreland Protection Program and the Air Resources Division's General
Statc Permit (internal ‘combustion engines and non- -metallic mineral. processing planis)
pemmiitting programs, resilting in & Findings Report. This report will accompany » detailed

' scope of work-and a finin cost proposel.to migrate the Skioreland Protection Program and:

Geacral State Permiit program data, workflows and functionality to Windsor's nVIRO
platfarm. Upon spproval of the detsiled scope of wark and firm,cost proposal by the NHDES
Project Manager, the DolT Project Mansger will execute a Change-Order with Windsor
Solutions for completion of this work, which is referred to elsewhere in this Amendment as
Task ~ Implement Phase A Assessment Results.

Phase B ]
Windsor Solutions will continus with an Assessment/Gap Anaslysis for the NHDES Water
Division's Alteration of Terrain, Subsurface, Systcm.s md Wetlands perrnitling programs
resulting in & Fiodings Report.

State of NM Contract 2014-069 Amend C
Date: §

Contractor Initials:
Page Jofe



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069

CONTRACT AMENDMENT C

[}

The Findings Reports from Phases A and B will inform the development and subsequent
issuance of a future Requiest Tor Proposals,'to be prepared collaboratively by NHDES snd
DolT, for migratiag all NHDES Land Resources Matiagemeol progrars onto:a, new

enterprise eavironmental information sysmn.

Pheae C

Wiridsor Solutions will cootinuc with an Asscssmenthap Analysis for all remsaining NHDES
programs cusrenily-searchable oo NHDES's OneStop legacy system, with o resulting
Findings Report. This Findings Report and the Findings Reports from Phases A and B will.
inform the development and subsequent issuaoce of a future Request for Proposals, prepared
colleborstively by NHDES and Dol[T, for migrating all remsining programs from OncSiop
onto a new environmental information system.

NHDES's goals include significant improvement of the online interactions-of the business
community, other regulated entitics, local governments and individuals, to include reducing the

time and effor, and (hereby the expense, of these interactions.

Ultimate success from this work wil! result'in a singlc platform that integrtes the collection of
information, its validetion and quality control, and intcraa) stafT workflows to provide a .
comprehensive output to businesses, Jocal governments and the public via a scarchable map-
based interface.

7. Contract History:

3 ,;'JJ:ZV‘-""L" JRc]
4,"'.'_'- -l'. =

..

Amendment C

3"' Amendment

mmpg@_ﬁ'n AMENDMEV;!* G&G APPROV‘A] Pk
e ENUMBER ;. ), LR IvRE kL S ORTE L e B

Junc I8, 20,!4
2014-069 Original Contract ftem#£15] June 30, 2019 8778,058
2014-069- Junc 21,2007 | .
Ameridment A 1% Amendment ltem #83 | Junc 30, 2024 $940, 564
2014-069- August 12, 2018
Amendment B 2™ Amendment Item# 22| June 30,2024 3409 348
2014-069-

Junc 30, 2024

Date

Contractor tnitials: ﬂ

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMAITON TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACLT 2014-069
CONTRACT AMENDMENT C

CONTRACTOR

Except as provided hercin, 8l provisions of tbc Agreement shall remain in full force and cffect. This modification
shall take cflect upon the epproval date from the Governor aod the Executive Couscil.

N WITNESS WHEREOFT, the parties have hercunto st their bands a8 of the day aad year first above written.
q i/“ : ' © Date: iﬂfjﬂi
or~

‘Simon Watson, Viee Président
Windsor Solutions Inc.

STATE OF NEW HAMPSHIRE .
‘?ﬁ;«é,‘ﬂ J‘., ~ tor Date:  May 27,2020

Denis Goulet, Comniissioner o O
Depertment of Information Technalogy
State of New Hampshire

The preceding Amendment, having been reviewed by this office, is approved as o form, substance, and
excculion.

Approved by the Attorney Geoersl

Cuk Bal ' ouie. /972020

State of New Hampshire, Department.of Justice

o

State of N ntract 2014-069 Amend € .
Date: _S/1 27

Contractor Initials: E
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'STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUSMITTAL PROJECT
CONTRACT 2014069
cOr{raAcr AMENDMENT ¢

| hereby certify that the foregoing amendment was approved by the Governor and Exccutive Council of the qutc
of New Haropshire at the Meeting on: {date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Adminisiration

e s — i —

o — &



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby centify that WINDSOR SOLUTIONS,
INC. is s Orcgon Profit Corporution registered 10 transact business in New Hampshire on March 04, 2010, | further cénify that ol)
fees and documents required by the Secretery.of Statc's ofice have been received ond is in good standing as far o8 lhis office is -

concemned.

Business ID: 627015
Cenificelc Number: 0004916574

IN TESTIMONY WHEREOQF,

| hereto set my };and and cause 1 be alixed
the Sesl of the Sunic of New Hampshire,
this 1 8th doy of May A.D. 2020.

William M. Gerdnee
Secretary of Siste




IN WITNESS WHEREOF,

“ERTIEIC
(Corporation Without Seal)

I, GUY OUTRED, do.hiereby represent and certify tht:

(1)1 em PRESIDENT of WINDSOR SOLUTIONS, INC., an S corporstion (the
"Corporalion”).

(2) 1 inaintaii gnd Imve-custody of and am'(amiliar with tha Seal dnd the minuites of the
Corpanition. 5

{3)1am duly authoriu:d to issue centificates with respect to the contents of such books.

(4) The following statzments aro'truc snd sccuralc based.on ihe resolutions.adopted by
thé Bosrd of Directors of the Corporauou atp meehng of the said Board of Directors
held on MAY 20, 1998, which meeting was duly held in accordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON, VICE PRESIDENT of'this Corporation affixed
to any contrect instrument or document shall bind the corporelion to the terms and
condilions of the contract instrument or document.

{6) The foregoing signatire authority hes not been.revoked, annulied or amended inany
menner wl}ntsoeyer, and remnains in full foree and effect as of (he date hereof!

{7) This corporation has no sesl.

I hivé:heréunto set my hand as PRESIDENT of the Corporation.
DATE_S 20 : '

GUY OUTRED, PRESIDENT

STATE OF QREGON
COUNTY OF-MULTNOMAL|
On this the 1B day of , 2020, before m,
6 Leed Obdr(.d , personolly appeared and acknowledged himself

J
to be the PRESIDENT of WINDSQOR SOLUTIONS, INC. an-

OREGON corparetian,'and thet he, as such being authorized lo do so,

executed the foregaing instrument.

IN WITNESS WHEREOQF | hereuntd sét my hand and. official. seal.

Co. &«L—\S\

. OFFICAL STAMP
Notary Publi B CATHERINE MARIE BOYKIN-GENA
: 7} NOTARY PUBLIC - OREQON
B COMMISSION NO. $9084
My Commission Expires: MY COMMISSION EXPIRES JULY 02, 2023

Julu\ o, 2025




OATE UMDY YYY)

N )
ACORD CERTIFICATE OF LIABILITY INSURANCE T

THI3 CERTIFICATE 13 ISSUED AS A MATTER OF IRFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
© BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I3SUING INSURER(S), AUTHORIZED
REPRESENTATYVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If tho certificats holoes I3 an ADDITIONAL INSURED, the pou:ylln) must have ACDITIONAL INSURED provisions or be endorsed.
1 SUBROGATION 13 WAIVED, subject 10 the tarms and conditions of the policy, certaln policles may requirs en endarsoment. A statament on
this centificats does not confer Aghts to the centificate halder.in leu of such andorsemeni(s}).

PROGUCEA [FRws: ™~ Magan McGlohn
é?zr; $ Marcidg?ﬁ' X\v:umm 503-977.5859 (A wer 503-077-5859
Portlend OR 97219 aﬂin mmogichngidhuwiler.com
) - I SURLAS} AS FORDY N B waC 8
mgunen 4 ;. Sentine! ing Company L1d. " 11000
WIURLD warDEOL 41 N
windsor Solutions, in¢ | waunzn o ; Beazley insurance Company "“ 37540
4388 S Macadam Ave : | sgymen g ; The Hartiord
Svite 101 wQURIR D
Portand OR 97239 [wegunnsg
MIURER S ;
COVERAGES . CERTMFICATE NUMBER: 776733822 REVISION NUMBER: 17/18 Gen Use

THIS 1S YO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN (SSUED TO THE INSURED NAMED ABOVE FOR TME POLICY PERIOD
INDICATED. NOTWITKSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WKICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFOROED BY THE POLICIES DESCRIBED HEREWN 1S SUO.IECT TO ALL.THE TERMS,
| EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS,

FA TYP oF msunAnce panlrm povivmymaen | wgonrnn | wpoeorrn L uen
A |- | cOMMEACIAL DENEAAL LIABIITY 525BAAB0IIT 100172019 V2020 | gACHOCCURRENCE 3 2,000,000
FORACY YU RERTEY
} camsauoe {X] ocoun . | PREMISES (62 popyrerce) | 3 1,000.000
o l‘!_DU?Mn poron) 1 10,000
i PERIONAL & ADV WIUAY | § 2.000.000
GEML. AGGRECATE LOMT APPLIES PER: GENERAL AGGRECATE 3 4.000.000°
%] roucr ]88 [ PROOUCTS - COMMOP AGG | § 4,000,000
oTeeR: i ) 5
A | Autososss LusarTy $1SBAABNINR2 - 10072019 | 102020 | TOREED TR URY
ANY, AUTO DODLY LAY [P peracn) | §
—1 ownzo SCHEDULED
|| suros sy ATOS . BODY INASRY (Par scciderd]| §
| * | avros omr AUTOS OnLY a.n,
X | Hapo-§ 750008 HAPG Limk 1 50.000
A | X | UMBRELLA LIAY X | occum 5258AA80332 o2y /12020 | GACH OCCURRENCE 1 3,000,000
EXCESI UAD " | cLanaasoe i AGGREGATE 1 3.000.000
peo. | X {nemprenions 10000 :
WORK RS COMPYH SATION 1 1 \ W e
€ [omkins Coumgusanion i STWBLOLO? w20 | senaeae X | Emrm | JER*
mn‘!wumlwccwm £ EACH ACCICENT 1 1,000,000
CFMCERMEMEEREX, MNiA .
(Memdarry n 01} £, (RIZASE. £x Frv OVER] § 1,000,000
ﬂe‘w&m x €1, O3 EAsE - AOUCY e | 1,000,600
8 ] PROFESSIONMAL LIARUTY VISD4F 180501 1012018 VL2020 | €och Claim 1,000,000
CYBER £XT LOSS LIMT 5 Carn Clabm 3,000,000

DESCRP TIOM OF OPERATIONS / LOCATIONS | YEHICLES (ACOAD 181, ASEKiohal Reharsa Sthaduie, may be sfiaches if more space i required
RE: 2014-069C Do!T Automatod Forms Submiltal. All opersions of tha named intured sra sublact Lo poficy provisions, condilions and exdlutions.

{

CERTIFICATE HMOLDER al " CANCELLATION

SHOULD ANY OF TRE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WL .BE DELWERED W

Stets of New Hempshire Dept of Information Technoiogy ACCORDANCE WITH THE POLICY PROVISIONS,

Atin: Chief Information Officer
27 Hazen Or AUTHORIEEO REPRESENTATIVE

Concord NH'03301

3 ©1988-2015 ACORD CORPORATION. Allrights raserved.
ACORD 25 {2018/03) Tha ACORD nama and logo are registered marks of ACORD
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Or., Concord, NH Q3301

Fox: mm 1516 TDD Accesy: 1-500- 735- 2964
www nh.gov/dolt

Denis Goulet
Commissioner

" August's, 2018

Mis Excellency, Goveraor Christopher 7. Sunuau
snd the Honorable Executive Council

State Mouse .

Concord, New Hampshire 03301

REQUESTED ACTION |

Authorize the Department of information Technology (DolT) to enter intc 3 Sols Source contract
amendment (PO 7001357} with Windsor Solutions, inc., Portlang, OR {Vendor 208030), increasing the
current contract by 5409.348.00 from $1,718,622.00 t0 $2,127,970.00, to host the “Automated Forms
Submittal® solution, also known as NFORM, within Amazon Web Services (AWS) Goverament Cloud
environment effective upon the date of Govemor and Executive Council approval through June 30,
2024. The contract was originally approved by Governor and Council on June 18, 2014 Item & 15, and
subsequently amended on June 21, 2017 |tem 183

SFY 2019: 100% Capital Funds..SFY 2020 through 2024: 100% Other Funds {Agency Class D27
used to reimburse DoIT is 35.01% Genera) and 64.99% Other}. Funds are available in the following
account for SFY 2019, and are anticipated 10 be available in SFY 2020 through FY 2024 upon the
availability and continued appropriation of funds in the future operating budgets, with the authority
to adjust encumbrances between State Fiscal Years through the Budget Office if needed and
justified. [

LATH-DEPTH-AGENCYR-ACTIVITYR-ACETG UNITD- . Adtivityn " :
SFY  |DEPT NAME-AGENCY NAME-ACCTG UNIT NAME . Amount .
' ELASS CODE-ACCOUNT CODE - OBJ) {ACCOUNT}OESC] .. - - | . .
2019 | 01-03-03-030030-88320000 Business One Stop N/A $94,858.00
034-500089 Major IT Systems .
2020 | 0103-03-030010-7703000 DoIT 03030310 $62,898.00
038-500176 - Web and Online Software .
2021 | 03-03-03-030010-7703000 DolT | 03030310 $62,898.00
038-500176 - Web and Online Software
2022 | 01-03-03-030010-7703000 Doi¥ ' 03030110 $62,898.00
038-500176 - Web and Online Software i
2023 | 01-03-03-030010-7703000 DolT | 03030310 $62,698.00
038:500176 - Web and Online Software
2024 | 01-03-03-030010-7703000 DoiT | N 03030310 $62,898.00
*| 038-500176 - Web and Ondine Software
TOTAL . $409,346.00

*innovative Technalogies Todoy for New Mompshire's Tormorrow®




His Exceilency, Governor Christopher T. Sununu
and the Honorable Council
. Page 2 -

EXPLANATION 5

This contract amendment is for Windsor Solutions inc., to continue to provide a software system
and associated services for the Business One Stop Project, through Amaton Web Services (AWS), to
manage. sutomated form submittal and processing functions within the State which include back office
functions as well as a public facing forms management site.

Since 2011, Windsor Solutions tnc., has been utilizing Amazon Web Services [AWS) as a hosting
environment for the spplications and services they sell angd support. Windsor Solutions, Inc. will
continue to provide the knowledge, skill and support to maintain this system. As a systems integrator
specializing in governmenta! information management, Windsar . brings extensive and relevant
experience to this project. This amendment is conﬁgured to ensure secure, reliable, and fully auditable
services. AWS is Federal Risk and Authorization Management Program (FedRAMP) compliant and
cenified to 1SO 27001. This level of security enables the AWS Government Cloud ‘to provide an
environment that meets.compliance requirements for both Payment Card Induslry {PCI) standards and
Criminal Justice Information Services {QIS}) standards.

This contract is Sole Source because the contract that is being amended is for more than 10% of the
original amount due to the cost of rnoving the application to the AWS Government Cloud environment.

The Department of Information Technology requests your favorable conslderauon to move lorward
with this contract amendment. -

Respegtiully submitted,
: uaé Aa 5
X » A . ‘M

Denis Goulet
Commissioner

DG/ik
DolT No. 2014-0698
AGE RID: 35805

"innovative Technologies Today for New Hompshire's Tomorrow™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hozen Dy, Concord, NH 03300
Fex: 603-273-1516 TDD Acrexs: 1-800-735-2964

www.ph.gov/doit

Denis Goulet
Commissioner

August 6, 2018

Chris Simmers
IT Manager
Department of Informetian Technology

State of New Hampshire
27 Hazen Drive
Concord, NH 03301

Dear Chris,

This letter represents formal notification thet the Department of Information Technotogy (Dol T)
* has approved your request (o enter into & Sole Source contract amendment with Windsor Solutions, Inc.
,of Portland, OR, as described below and referenced as Dol T No.2014-069B.

The requested sction: suthorizes the Depmntcm of Information Technology to enter
into 8 contract amendment with Windsor Solutions to provide implementation services
and complete application management and technical support of the Automated Forms
Submittal solution (nFORM), in the Amazon Web Services Govérnment Cloud
environment, thraugh the year 2024, '

The smount of the Sole Source emendment is $409,348.00 increasing the contract
price from $1,718,622.00 1o $2,122,970.00. It shall become effective-upon Governor
and Council approvsl through June 30, 2024,

<A copy of this letter should accompany the De'panmcnl of Informsation Technology's submission

to Governor and Council for approval.
incerg
Forl

Denis Goulet

DG/ik
Do!T #2014-0698
RID: 15805 ° - '

cc: Chris Simmers, [T Manager, Dol T

| d

“Innovotive Technologies Todoy for New Hompshire's Tomorrow®




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMIUTTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT B

WHEREAS, pursusnt to en Agreement epproved by Governor and Countil, as  result of congract #2014-069
on Junt 18, 2014 tern # 15, and a3 emended on fune 21, 2017 tem ¥ 83 (herein afier reflerred 1o as the “Agreement”™),
Windsor Solutions Inc. (hercingfter referred 10 a3 “Vendor”) agreed to supply ccrtain services upon the terms and
condilions specified in the Agreement snd in considerstion of psyment by the Depantment of Inforwnstion Technology
{(hereinafier refared to es the “Departmemt™) ecting for the benelit of the Agency, ceriain sums s specified therein;

WHEREAS, pursuant 1o the Agreement Genera! Provisions Section 18. AMENDMENT. the Agreement may
be modified or emended only by & wrinen instrument cxeculed by the parties thereto and approved by the Governor and
Baecutive Council;

WHEREAS, the Vendor and the Department have agreed 1o amend the Agreement in certain respects;

WHEREAS, the Dcpmmmr 1ad the Vendor wish 19 increase the Conmct pmc by $409.148.00
o bring the total contract price to $2.127.970.00;

WHEREAS, the Deparument ond the Vendor seck. to clarify the Agreement;

NOW THEREFORE, in cansiderstion of the foregoing, £nd ihe cavenanu end conditions conteined in twe
Agreement gnd set forth herein. the panies agree a3 follows:

The Agreement is hereby amendod as lollows:

1. Amend Section P37 1.8 of the Agreement (Pege 1) by increasing the Price Limitation by 8‘409.34!.00 from
$1.718,622 > $2,127,970.00

2. Amend Part 2 Scction 3.4 State Contrect Manager to Michacl O"Neil,
64 South Street, Concard NH 03301, 603-2)0-3436, Michael.ONeil@doit.nd.gov

). Amend Pan 2 Section 3.5 Swie Project Manager to Michse! O°Neil,
64 South Saeet, Concord WH 03301, 603-230-3435, Michael ONeil@doit.nh.gov

4. Amend Pant 2 Section 16: Dispuic Resolution Responsibility and Schedule Table by deleting the cnlire wble

and replecing with:
Dispute Resolutioo Responsibllity and Schedule Table .
CUMULATIVE
LEVEL CONTRACTOR STATE ALLOTED TIME
Primary Scort Remick Project Michzael O'Neil, Director, DolT $ Business Days
MansgerDiroctor Agency Software Division (ASD) '
Flrat Simon Watson Vice  Michat! O'Neil, Director, Dot(T 10 Business Days
President Agency Software Division (ASD)
Second Guy Outred President Denis Goyler, Commissioner/CH0, 15 Business Days
Deparnment of Information
Technology {DelT)

Initiel ol pages )
Vendor Initisls M1 nmf{_(g[zae : Page 1 of 9



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT B

S. Amend Part J Exhibit A - Contract Deliverables, Section 2.) Implementation Schodule = Activitics /
Deliverables / Mitesiones by sdding Teble 3 ACTIVITIES, DELIVERABLES, or MILESTONE

BT Sl _bhij-Amﬁt&’nlLMhABLﬁ-’;r mi.zsfbnr. AR U
"wmn‘ce.ﬂulhbti it Acdvity; Odiverantédprmifenogey SRS i frrojwoemd?pur s

1 Projoct Initistion IIZJIZOlO

2| Prekiminary Analysis 22472018

3 Cenfigure end Implemeni nFORM Tent Systern . 83072018

4 Configure end lmplemem ATEGRATE Tent 8302018

System

5 User Testing $/1072018

6 Configure and leplement Production System /2018

7 Acceptance & Imegration Testing 9/1772018

8 Production Implementation 92112018

6. Amend Part ) Exhibit B 1.1 Firm Fized Pricc;

This is 8 Non-Exclusive, Not-To-Exceed contract with a Firm Fixed Price (FFP) component lowling
$2,127,970.00fcr the period between the Efective Date turough June 30, 2024 with options 1o reocw {or one
(1) edditional term of five (5) years. Windsor Solutions, (nc. {(Windsor) shall be respoasible for performing its
obligations in ecordance with the Contract. This Contract will sllow Windsor to invoice the State for the
following Activitics, Deliversbles, or Mileslones st fiscd price/rsic sppesring in the price and psyment 1able
below.

8. The section is Rother smended by nddm; lhl: following wsks to Table 2: Activity, Deliversble, or
. Milcnione Price and Paymen

-—qn-dl.-‘-.i-

P en et s e @ﬁ" ey

taittaWUpfront Costs
Environmen estadlishmeni, inctuding Tent and Producuon FY2019 $11,960.00 $3,196.00
environmen! Migrion snd lesting, 7 _
Punyal Hesttng/Suppor: . T3, Bors 3 .0 W w‘iow}:, £ 82,898,001 VI N
Apnauai Hostiog/Support ’ FY2020 3§ 62,898.00
“Aduel Heip/Sapport. " 1 VI NITE RYA0RNSIE S S R2Rs0 00 T F T LT
Anausl Hosting/Support FY2022 % 62,898 00
Apuisl MostEgSRpoRTT 7 147 T2 Y APVI0NT S L OARI00. - i
Anauel Hosting/Suppert FY2024 § 62,898.00
| ey B u‘ﬂ'mﬂ:"‘l" " X
R e T e A Bl o«

Initial all pages
Vendor Initisls :¥ j Date gfp_‘]ae : : Page 2019



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECY
CONTRACT 2014-069
CONTRACT AMENDMENT B

7. Amend Exhibit G - Maintenance end Support Services
3. Suppont Odligations end Term by adding:
3.7 Windsor will monitor sll performance and security logging including bint not limitcd to Avdil and
File Inicgrily logs. Windsor will repont to the SoNH PM any sbnormalities discovered, Windsor will
provide log files 1o the Sta1e w3 requesied within 2¢ hours.
8. Amend Pan 3 Exshibit | - Work Plan by modifying i
1. Assumpiions
’ D. Technical Environmen) as follows:
e Windsor is responsible for providing the hardware, network and commuaication facilities needed '
) to suppon (ke nFORM dawhase and epplication .
*  Windsor will provide an annusl stiessiion of PCI compliance, ond CJIS complicnce if
determined 10 be required by (he Department, for the nFORM environmeni
s  The Siate is respomible for providing the hardware, network end communication facilities needed
%0 suppon the nTegraic database and cervice

2. Roles and Responsidilinies
A. Windsor Solutions, Inc. Team Roles and Ruponsub;lmu a3 follows; >
$. Windsor Tcam Amaxan Hesting Environment Manager |
The Windsor Team Amazon Hoging Environmens Manager shalt have oversll responsibiliry
for the Amazen Hosted Environmenl; The Windsor Team Amazon Hosting Environment
Manzger will have the following responsibilities:
© Mainuin current PC| DSS Compliance standards in the hosted anvironment, a3
suitined by the PC1 Securnity Standards Council, snd provide an ennual
snesiation of compliance
© Mzinwin C)IS compliznce standards in the hosted environment, if determined
10 be required by the Department and as defined by the State of New
Hempahire Deparument of Sefery. and provide an ennual sttesiation of
complisnce
0  Meintein the, security of data in the Amazon Hosting Environment end in transit
to e SONH nTegraie database
B. Sute Roles md Responsibilities .
4) Suic Application DBA (DolT) as follows:
The rolc of the Statc Application DBA(s) is to work closely with the \H'mmt Team to
instafl and msinisin nTegrate database environments throughout the durstion of the
Project. Itis imponant that the State Application DBA(s) assumes responsibility for the
suppont of these environments as 4000 &3 pessible and conducts the following
respongibilities, lhmcghoul the Implemeotation Project:
s.  Work with the Windsor Team to finalize auchine, n.nd production
configurstion;
¢ Work with the Windsor Team to finalize loglcal and physicel dptabiase
configurstion;
¢ Work with the Windsor Team to install the Windsor tools, and Wlnd.wt
Applications for the Test and Produstion environments;

Tnitiad ali pages
Vendar Initisls Y Date ﬁ(m[wa Poge Jof 9



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014-069
CONTRACT AMENDMENT B

9. Amend Part 3 Exhibit H by eppending the Mainiensnce and Suppon Services table with the followtng:

-

| a1 vandor shal! provide an ANSI/TIA-542 Tler 3 Oats Center
or-equivalent. Atier 3 data center requires 1) Mudtiple
independeni distribution paths serving the IT
equipment, 1) All IT equipment must be dual-powered
and fdlly compstible with the topotogy of » tite's
srchitecture and 3)Concurrently maintainable site
infrastructure with expected avallabliity o1 §9.982%,
exctuding maintenance window referenced (n section

H4.9

M1.2 Vendor shall provide » FedRamp cartified, or equivatent, M
government cloud hosting environment

H1.3 vendor shall provide 3 PCl compliant environment and M

will be responsible for having all applicable network and
application-level penetration testing performed on an
annual basls a3 directed by the Department

H1.4 vendor shall provide 3 CAS compliant environment, and M
will be responsible for assisting with any CliSrelated
audlt requirements a3 directed by the Department

K1.5 Vendor shall install and update afl critical server patches, M
updates, and other utilities within 30 days of release
from the manufacturer.

H1.5s | Vendor shall lastall and update all server patches, M

updates, and other utllities within 60 days of release
from the manufacturer.

1.6 vendor shall monitor System, security, and application M
‘logs. )

M1.7 | vendor shall manage the sharing of data resources. M

K18 | Vendor shall manage daily backups, off-site data sterage, M
and restore operations,

H1.9 The Vendor sha!l report any breach in sécurity in M

conformance with S1ate of NH RSA 355-C:20. Any
person engaged in trade or commerce that bs subject to
RSA 358-A:), I shall also notify the regulator which has
primary regutatory authorily over tuch trade or
commerce. All other persons shail notity the New
Hampshire attoraey general’s office.

tnitisl all pages -
Vendor Iniials Y| Date g‘alme . Pagedof9



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT B

Vendor shall have du:umemed disaster recovery plang’
that address the recom'y of lost State data as.well ag
thelr own. Systems shall be architected to meet the
defined recovery needs.

H2.2 The disaster recovery plan shall identify appropriate M
methods for procuring additional hardware in the event
of 3 component fellure. In Most instances, systems shal)
offer a level of redundancy so the toss of s drive or
power supply will not be suffideni to terminate services
however, these lalled companents will have to be
replaced.

H2.3 | vendor shall adhere to a defined and documented back: ¥
up schedule and procedure.

H2.4 | Back-up copies of data are made for the purpose of ™M
faciiitating a restore of the data In the event of data loss
ar System fallure,

2.5 Scheduled backups of all servers must be completed .
regulsrty. The minimum acceptable frequency is
differentiz| backup daily, and c_omplete backup weekly.

M2.6 | Vapes or other back-up media tapes must be securely M
transfersed from the site to another secure tocation to
avoid complete data loss with the loss of a facllity.

H2.7 Data recovery - In the event that recovery back to the M
last bachup s nat sufficient to recover State Data, the
Vendor shall employ the use of database logs in addition
to backvp media In the restoration af the databasefs) to
afford » much closer 1o real-time recovery. To do this,
logs must be moved off the volume containing the
database with a frequency to maich the business needs,
which is ihe previous calendar day.

Initia) &)l pages '
Vendor Initisls u ! Date _Mwle Poge $ of 9



STATE OF NEW HAMPSHLRE
‘DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT B

M1.1 Tho Vendor shall employ security measures ensure that M '

the State’s sppiication and data is protected.

W32 If State data i3 hosted on multiple servers, data : ™M
exchanges between and among servers must be
encrypted.

LER] All servers and devices must have currently-supported M

and hardened apersting systamas, the tatest anti-viral,
anti-hacker, anti-spyware, and anti-malware vtilites.
The enviranment, as s whalé, shall have aggressive
Intruslon-detection and fsewall protection.
H3d4 All components of the infrastructure shall be reviewed M
and tested 10 ensure they protect the State’s hardware,
software, and its related date assets. Tests shafl focus on
the technical, ‘sdministrative and physical security
cantrols that have been designed into the System
-architecture in order 10 provide confidentiafity, integrity*
and avallablity, _
H3.S The Vendor shall ensure its comptete cooperatian with %]
the State’s Chief Information Officer in the detection of
any security wudnerability of the hosting infrastructure.
H1.6 The Vendor shall authorize the State to perform M
scheduled and random security audits, including -
vulnersbility assessmants, of the Vendor hosting
Infrastructure snd/or the application ypon request.
H3.7 All servers and devices must have event logging enabled. M
Logs ‘must be protected with sccess tmited to only '
authorized administrators. Logs thall include System,

Agplicatiah, Web and Database logs.

H3.8 Operating Systems (OS] and Databases (DB) shal be built Mo,
and hardend in accordance with guidetines set forth by
€15, NIST or NSA

H3.9 The Vendor shall notify the State’s Project Manager of %)

any security beeaches within two (2} hours of the time
that the Vendor learny of thelr occurrence.

H3.10 | The Vendor shail be solely liable for costs sssoclated M
with any breach of State data housed at thelr locations)
including but not imited to notification and any
damages assessed by the courts.

bitiad all pe ’ ,
Vendor iR Dned(gﬁo(e Page 6 of 9



STATE,OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECTY

CONTRACT 1014069
CONTRACT AMENDMENT B

The Vendor's System support and maintenance thall
commence upon the Effective Date snd extend through
the end of the Contract term, and any extentions .
thereaf.

The vendor shall maintain the hardware and Software In
accordance with the specifications, terms, and
requirernents of the Contracy, including providing,
upgrades and fixes as required.

‘| The vendor shall repair or replace the hardware or

softwase, or any portion thereof, so that the System
operates in accordance with the Specifications, terms,
and requirements of the Contract.

"Had

All hardware and software camponents of the Vendor
hosting infrastructure shall be fully supported by thelr
respective manuiacturers at all tmes. All critical patches
for operating syrtems, databases, web sarvices, etc, shall
be apphed within sixty (60) days of release by their
respective manufacturers.

The State shall have unlimited access. vias phone or
Email, to the Yendar technical support staff between the
hours of 8:30am to 5:00pm- Monday thru Friday EST;

The Vendor shall conform to the specific deficiency class
ssdescribed: o Class A Deficiency - Non Software -
Services were inadequate and require re-performance of
the Service.

o Class 8 Deficiency - Non Software - Services were
deficient, require rewdriing, but do not require re-
performance of the Service.

o Cass C Oefictency - Non Software - Services require
only minor reworking and do not require re-
performance of the Service.

As part of the malntenance agreement, Ongoing suppon
Issues shall be responded 1o according to the following:
2. Qlass A Defciencles - The Vendor thall have available
to the State on-call telephone assistance, wilh issus
tracking available to the State, eight (B) hours per day
and five (S) days & week with an email / telephone
response within two (2) hours of request; or the Vendor
shall provide 1upport an-slte or with remote diagnostic
Services, within four (4] business hours of a request:

b. Class B & € Deficiencies —The State shall notify the
Vendor of such Deficiencies during regular business
hours and the Vendor shalt respond back within four (4)
hours of natification of planned corrective actlon; The
vendor shall repair or replace Software, and provide
maintenance of the Software in accordance with the
specifications, Terms and Requirements of the Cantract;

Initis) o)l pages
Vendor Initials _KL_ Date gﬁ‘hota
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT B

SEAVICE (lvlt AGRECIAINT

The hasting server for the State shall be available
twenty-four (24} hours & day, 7 days a week excapt lor
during scheduled maintenance.

HAS A raguisrly scheduled maintenance window shall be ~
identified (such »s weekly, monthly, or quarterly) ot , .
which time all retevant server patches and application
vpgrades shallbe appiied.

H4.10 Il The Vendar i3 unabie (o mest the uptime requirement, M
The Vendor shail credit State’s account In an amount
based upon the following formula: | Annual Hesting,
Maintenance and Support cos1s/165) x Number of Days
Contract Item Mot Provided. The State muit reqguest this

credit In writing.

M4.11 The Yendor sha!l use & change management golicy for M
notification and tracking of change requests as well as
critical outages.

H4.12 A critical outage wil! be designated when 3 business M

function cannct be met by a nanperforming application ;

and there is no work around to the prablem.

H4.13 The Vendor shall maintain » record of the activitles M
retated to repair or malntenance sctivities performed for
the State and shali repont quarterly on the following: [
Server up-time; All change requests imptemented,

' Including opersting system patches; All eritcal outages
reported including actua! lssue and resolution; Number
of deficlencies reported by dass with Inltial response
time as well 33 time to close.

Ha. 14 The Vender will give two-business days prior notification M

(o the State Project Manager of all changet/updates and

provide the State with training due to the upgrades and

chaglgs.

Contract History: 1014-069B
AUTOMATED FORMS SUBMITTAL PROJECT

FSCONTRACT 05 gty 2 g Fe = \'-’-"-"Rl
“4-‘”“’ % '2{39. ;- T -1 '.i' 5 *, ":‘-F-‘:e gt 51
A ON 3 UT SURE S Y - ¢
N\MM—:& 35 !IAMENDMmmm =211 DATE - - CENDDATE .- .~ AMOUNT-:]
| Jume s, 2014 i
2014-069 Origina} Contract ftem W1 § June 30, 2019 $° 178,058
2014-069- June 21, 2017
Amendment A 1* Amendment ftem ¥8) June 30, 1024 $ 940564
2014-069- . ’
Amendment B 2 Ammdm:m..‘ 78D : Ju;u?: JOJ zo_ga = '“:2?‘34;'
R el oy £2:129.970;

Initial oli pages .
Vendor Initials BT Date g@l?d& ; : Page Bof9



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT B

Except o3 provided herein, all pravisions of the Agreement shall remain in full force and effect, 'nm M:I’muon shall
take ¢ffect upon the epproval date from the Governor and the Executive Council,
TN WITNESS WHEREOF, the partics have hereunto st their hands as of the day and yeer (irsl above writien.

4 T Date: Q’Q} 2018

Vucc siddni
Wcum 5 . | .

Cnrp-onu Signature Notarized:
STATEOF _’(xgeQ N

conty or Mudtnomak :
On this the h day of &%‘.&B*‘ . 2018, before the undersigned officer, personally appeared the

person identilied direcily abobe, or nnsfmnry proven o be the person whose name is sigred ebove, and
scknowledged Un}#n: executed this document in the capaciry indicated above.

N WITNESS WHEREOF | hereunto set my hand and officie! seal.

Cox o fen S

Signature of Nobory Publicbr

, omcuu STAMP

RO\ CATHERIE MARIE BOYRIN-SENA
N NOTARY PUBLIC - OREGON

COMMISSION NO. 0at037 *

MY COMMSSION EXPRES SA¢ 2. 2019

Cmqnenm Boykin-Sena, Mm‘ws( P blic

‘Printed Name and Tilld of Nolry of My Commission Expires: SPepes

; | July 21,208

pue: B[ 7/2018

Denis Goulet, Commumner
Department of information Technology
State of New Hampshire

Approved by the Attorney General (Form, Substance sad Execution)

P77/ A owe_gle i
of Ncw Mampshire, Dcpartment of Justice -

Initia! all pages
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CERTIFICATE
(Corporstion Without Seal)
I, GUY OUTRED, do hereby represent and certify that:

(1)1 am PRESIDENT of WINDSOR SOLUTIONS, INC., an S corporation (the
“Corporation”).

'(2) | meintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

{3) 1 am duly authorized 10 issue certificates' with respect to the contents of such books,
{4) The foltowing statements are true and eccurate based on the resolutions adopted by
the Board of Directers of the' Corporation st a meeting of the said Board of Directors:
held on MAY 20, 1998, whith meeting was duly held in accordance with OREGGN iaw
and the by-laws of the Corporation.

{5) The signature of KEVIN JEFFERY, VICE PRESIDENT of this Corporation affixed
1o any contract instrument or document shall bing the corporsetion to the terms and
conditions of the contract instrument or document.

(6) The foregoing signature authority has not been revoked, snnulled or emended in any
manner whatsoever, and remains in full force and effect as of the date hereof,

(7) This corpomi;)n has no seal.

IN WITNESS WHEREOF, | have hereunto set my hand as PRESIDENT of the Corporation.
DATE ﬁi:;‘&}ia '

GUY OUTRED, PRESIDENT

o OFFICIAL STAMP
: '; CATMERINE MARIE BOYIIN-SEMA
Ao S
STATE OF . o1
QRECON mmnssm OOIRES JULY 21, 2098
COUNTY OF MULTNOMAH ‘
On this the (0O day of A\_)ﬁ_@}_, 2018, before me,
CUY OUTRED , perscnally appeared and acknowledged himself

10 be the PRESIDENT of WINDSOR SOLUTIONS, INC. an
QREGON corporetion, md that he, 83 such being authorized to do 50,
exetuted the foregoing instrument.

N WITNESS WHEREOF | hereunta set my hand and official seal.

Com oy LS

Nou:ry Pubh

My Commigsion Expires: J,‘Jﬂ 21 Zo{q




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardaer, Secretary of Sinie of ihe State of New Hampshire, do hereby cenify thwt WINDSOR SOLUTIONS,

INC. is 4 Oregon Profit Corparsiion regisiered 10 iranssct business in New Hampshire on Morch 04, T010. | funiher ceqtify that all

fees end documenis requircd by_the Scerciary of Sute's uﬂ'm'bwc been received and is in pood sianding v far as this office i
“concemed.

Business ID: 627048
Cenificote Number: 0004096709

IN TESTIMONY WHEREOQF,

| hereto se1 my hand end cause lo be offixed
ihe Sea) of the Siste of Now Hempshire,
this 14th doy of Moy A.D. 2018,

G bd

William M. Gardner
Secrewry of Staie
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A|CORD. CERTIFICATE OF LIABILITY INSURANCE

$/4/2010

THIS CERTIFICATE I3 133UED A8 A MATTER OF INFORMATION ONLY AND CONFERD ND RIGNTS UPON THE CERTIFICATE MOLDER THIS
CERTIFICATE OOES KOT AFFIRMATIVELY GR KEGATIVELY AMEND, EXTEND OR ALTER TWE COVERAGE AFFORDED @Y TWE POLICIES
BELOW. TWaS CERMIFICATE OF INBURANCE DOES NOT CONBTITUTE A CONTRACT BETWEEN THE ISBUIND (MBURER{S], AUTHORIIED
REPRESENTATIVE OR PRODUCER, AND THE CERATIFICATE HOLDER. .

IMPORTANT: tf the contificats holder is sn ADOITIONAL INSURED, the policy(les) must be sndersed. [f SUBROGATION 1B WAIVED, subject to
the lerms end conditions of the policy, cartain poilcies may require an endomemenL A statement on thts ContiNicate Coes Not confer righty to the
certificats holder In Oy of such andovement(s).

PROCUCTR TOITEY Cleonte Nathanieles
JD Fulwiler & Co. Insurance, Inc. [ wg (5031293-0328 LAk wyx (9031 293-3400
5727 6w acadan Ave | izpsigy chathanielstdjdfulviler.coa
20 Box 69308 SRR K9) AFRORIIND ¢ OVERASY MAK §
Portland OR 972} A 11000
g | mpren p Moz tCogd [nsygance Crp 00p1 4
yongeass folutlons. Inc [ MEAIAG Agagloy Insugance Copany Inc 27340
4306 OV )acadas Ava fta 101 il Y

I prRming;
Portleand an 97239 WEJRTN F
COVERAGES CERTIFICATE NUMBER:CL1791449038 - REVISION NUMBER:

THIS IS TO CERTIFY TMAT THE POLICEED OF . INSURANCE LISTED BELOW MAVE BSEN ISSUED TO THE WSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITKITAKDING ANY REQUIREMENT, TEAM OR CONDITION OF ANY CONTRACT O OTHER DOCUMENT YATH RESPECT TO WHICN TR
CEATIFICATE MAY BE ISSVED OR MAY. PERTAIN, THE INSURANCE AFFORDED 0Y TME POUICIES OESCRIBED MEREIN IS SUBJECT TO ALL THE TERWY,
EXCLUSIONS ARD CONDMONS OF SUCH POLICIES. LIMITS SHOWM MAY MAVE BEEN REDUCED 8Y PAD CLAIMS.

[ TYVH OF EMANCE I"mlm B} Laerty
X EREVA L A EACH CCOMRNENCY s 1,000,000
A ) cnasason (%] occum e AL A L ' 1,000,000
[ | 13484201 128 2/10/2011 | 12/1/2018 | wros exp oy ona parnre | 10,000
— Laie o D0 ) ML 2,900,009
ctn muunumu-uuu CIMURAL AQCREGATE 1 4,000,000
X} roucy || 2% N aran 4,000,000
.—1m. ECYER [}
}_mmnuﬁ : i = ] 1,000,000
A AN MND SOCLY AT P puwy) | § .
AL v
|| &hgee ,"?,ﬁ*"; sTeaLoI0 $/00/301% | 107173018 | BOOLY MARY e sciiwre) | §
| X | reaz0 auton " 2 :
}L O P | e octummtiy 3 1060, 006
A AXCEES UAR (o] " AQGALOATE 3 1,000,000
X 418,000 S1CAAICINIR 3/1072001 | 10/5/2018 ¥
WOROLER D COMMON LA 10N T
D R PLOVERE LABUTY ) .
7 PROMCETORARTIEARXE TV e L RACH ACCIODN s 1,000 000
B |{menantory s 100 SIWRCDLO) 2 10/1/2037 | 10/1/2008 f
ol 3 w
e RAPTION S Crpa norn wee trostass socvumarls 3,000,000
C | mOrsssIOBL LIABILITY Viteari 70301 107173047 | 20172018 | Ao cuand 3,000,000
Cybar Extensien Lose Limit ViR4rLTOI0L 10/3/3017 | 407171018 | GACH CLAlM 03,000,000
QEACASTION OF OPLAATIONS / LOCA NORS | VIDOCLES {ACORD 11, Asttunel & B PPy ap——

RE: 2014-069 DolIT Autocated Forus Subaittal. All oponuom of the naned insured are ocubject to policy
provisions, conditions and esxclusions.

CERTIFICATE HOLDER CANCELLATION
SHOULO ANY OF TIKE ABOVE DESCIUTED POLICIES BF CANCELLED DNFORE
Beate of New Hempshire NG CXMAATION DAYE TWERECS, MOTICE WILL G DEUVERED (N

Bept lof! intarastion Technology ACCOROARE 8 WiTH THE POLICY PROVISIONS.

Attn: Commissioner Denis Goulet
27 Hazen Or fumnmum

n . WH 03301 : ) ]
concord Becky Harding/CLEONI &-— A e it
© 1588-2014 ACORD CORPQRATION. All rights resorved.
ACORD 26 (2014/01) The ACORD name and jogo a0 registersd marks of ACORD
INSO2S () .




STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF INFORMATION TECHNOLOGY
' 7 Hazen Dr., Concord, NH 03301

Fax: 600-77-1516 TOD Access: 1-400-735-29%4
www.nh.gov/doit

"Deats Goalet
Commissioner

May 25, 1017
Mis Excellency, Governor Christopher T. Sununu
and the Honorable Executive Councll

State House
Concord, New Hampshire 03301

BEQUESTED ACTION

Authorize the Department of information Technology (OofT} 10 enter into a contract
amendment {PO 7001357} with Windsor $olutions, Inc., 4386 SW MacAdam Ave, Portland, OR (vendor
208030) to continye to provide an Automated Forms Submittal software solution and associated
services, and to exercise the option to extend the contract for five (S) years, In an amount not to exceed
$940,564.00, Increasing the curment contract fram $778,058.00 to $1,718,622.00, effective upon the
date of Governor and Executive Council approval thraugh June 30, 2024,

Funds to support this req Jisi are evailable in FY 2017 and are anticipated to be availabie in the
following account in FY 2018 through FY 2024 upen the availabllity and continued sppropriation of funds
in future aperating budgets, with the ability.to adjust entumbrances between State Fiscal Years through
the Budget Office, If needed and justified. 100% Capital Funds )

TO-DEPTO-AGENCYD-LCTIVITYS-ACCTG UNITO- DEPT NAME-AGENCY
-ALCYG UNIT NAME  CLASS CODE-ACCOUNT CODE - O Amount
SFY | ACCOUNT) DESC !
2017 03-03-03-030030-88820000 Business One Stop $ 40,480.00
034-500099 Major IT Systems :
2018 |. 03-03-03-030030-88820000 Business One Stop $342,899.00
034-500099 Major IT Systems .
2019 03-03-03-030010-38820000 Business One Stop - $45,455.00
034-500099 Major [T Systems
2020 | 03-0303030030-88520000 Business One Stop $92,610.00
034-500099 Major (T Systems
2021 | 0303-03-030030-88820000 Business One Stop $97,241.00
' 034-500099 Major [T Systems
2022 03-03-03-030030-88820000 Business One Stop ' $102,103.00
034-500099 Major [T Systems :
013 03<03-03-030030-88820000 Business One Stop $107,208.00
034-500099 Major [T Systems
202¢ 03403-03-030030-88820000 Business One Stop $112,568.00
. 034-500099 Major IT Systems )
GRAND TOTAL $940,564.00

“innova tive Technologies Todoy for New Hampshire's Tomormow® ' M/



His Excellency, Govemor Christopher T. Sununy
and the Henorsble Councd
Pege 2 #

EXPLANATION
The State of New Hampshire wishes to enhance the way It interacts with business entitles to

foster and create a more business triendly environment. A component of this transformation Is the
development of the New Hampshire Business One Stop Center.

This contract Is for windar Scﬂutbm tne., to continue to provide a software system and
associated services for the Business One Stop Preject, through the Department of Information
Technology, to manage amomlled form submirtal and processing functions within the State which
include back office functions as well as » public facing forms manzgement site.

A critical parx of this project {310 continve to enhance how the State collects dats from
businesses. The current process is manual and labor Intensive, requiring the business entitles working
with the State to print out forms, fill in the nzeded information, and deliver the completed form to the
necessary agencies where the State also must provide manual oversight in reviewing and entering the
form data into the State systems. ORen, the same Information is required by multiple agencies. With
this n mind, It ls the States goal to provide greater elficiencies throughout the process and to -~
significantly enhance the end user experience in dealing with the State, Improving the quatity of the data
entered and reducing the time, effort and expense in these interactions.

windsor Sohutions, Inc. will continue to provide the knowledge and skill to maintain this system
and will continus to provide support.. As a systems integrator specializing In governmental information
management, Windsor brings extensive and relevant experience to this project. They have the business
knowltedge and technical expertise to continue providing the sutomated forms submittal solution to
zddress the State’s speclfic needs i regard to critical data coliection, appropriate analysis, and timely
information sharing with a cost effective enlerprise level application.

The Department of Information Technology.requests your favorable consideration to move

forward with this contract
. Re:pectfuig suhmmed

Denis GOulet
Commissioner

DG/%at '
00T Mo. 20140694
AGE RID: 20412

“innovative Technoiogies Today for New Hampshire's Tomorrow®



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazén Dr, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2064
www.nh.gov/ doit

Denls Gouln
Commizsioner

May 25, 2017

Danicl Kaplan

Assistant Director, Agency Softwere Division

Department of Informstion Technology

State of New Hampshire

27 Hazen Drive !
Concord, NH 0330}

_Deer Assistant Director Kaplan,

This tetter represents formal notification thet the Department of Information Technology (DolT)
has approved the Agency Software Division's request to enter into & contrect amendment with Windsor
Solutions, lnc. of Portiand, OR, as described below and referenced as Dol T No.201¢-069A.

The requested action authorizes the Deparmment of Information Technology to enter into
& contrecl emendment with Windsor Solutions to continue to provide a technology
solution to make available fillsble electronic forms, store the dats in'a Forms Resolution
Ponta) for review by euthorized state personnel, and meke the data available to sate
agency back-ead kegacy databases, in suppon of the State of New Hampshue Business

One-5top Project.

The funding amount (or this emendment is $940,564.00, incrensing the current contract
from $778,058.00 10 §),718,622.00. The contract shail become effective upon Gowmof
end Council approvel through June 30, 2024,

A copy of this letter should eccompany the Department of Information Technology’s submission
to the Govemnor end Executive Council for epprovel.

Sincerely,

<

Denis Goulet

DG/xal
DolIT #2014-069A
RID# 20412

‘Innovative Technglogies Todoy for New Hampihire's Tomorrow*



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT. 2014-069
CONTRACT AMENDMENT A

WHEREAS, purtuant io an Agreement spproved by Govemnor end Cauncil. as n result of conozer ¥2014-069
on June 18, 2014 ltem ¥ 13 (herein after referred o &3 the “Agreement™), Windsor Solutions Inc. (hereinafter referred
(o &3 “Vendor™) agreed 10 supply cenain services upon ike terma and conditions specified in the Agreement and in
considertion of pryment by the Depaniment of Informatien Tochnotogy (hereinafier refemed to s the “Departmem™)
ecting (o the benefit of the Agency, cenain sums as specified therein;

WHEREAS, purtuant 10 the Agreement Seetlon 9.16: "smendment and the provisions of the Agreement”, the
Agreament may be modificd or amended only by & wring insirument exceuted by the panties thereto and epproved by
the Governor and Bsecutive Council; .

WHEREAS, e Vendor und the Departmeat hive egrecd 1o amend the Agreemens in cemain respects;

WHEREAS, the Depanmont wiahes to add functiganlity and extend contract tenms;

WHEREAS, The Vendor sgrees 1o provide edditions! enhancements

\VHEREAS the Department and the Vendor with 1o extend the completion date from Jum 30, 2019 to June .
30, 202¢;

WHEREAS, the Departmen and the Vendor wish to increase the Contrect price by $940.364 to bring ihe towl
contract price 0 $1,718,6212.

WHEREAS, the Department and the Vendor seck v clarify the Agreemem,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and 32t forth herein, the parties agrec o follows:

The Agreement is hereby amended as fellowr

1. Amend Section P37 1.7 of the Ayumcm {Poge 1) by extending the Completion Dat.c from June 30,2019 10
¥ lune 10, 2024,

2. Amend Section PI7 1.8 of the Agreement (Page 1) by increasing the Price Limilation by $940,3564 from
$7178,058 0 $1.718,622.

3. AmendPent2 Section ).4 Swic Contract Manager Qaniel Kaplan,

64 South Street, Concord N 0330, 60-210-2460, Danicl. Kaplan@doh.nh.gov Ranicl Keplan@doilah.cav
4. Amend Pan 2 Section 3.5 State Projeer Manager 1o Susen Bergeron,
64 South Strect, Concord NH 03301, 603-230-14 54, gusen bergeron@doitah.gov

5. Amend Pert 2 Section 16: Dispute Resolution ) ] g
ute Resclution Res Uity sad Schodule Tobile

LEVEL CONTRACTOR STATE CUMULATIVE
ALLOTED TIME

Primary Seort Remick Project Susan Bergeron, 5 Business Doys
Menager/Director Sunie Project Manager (PM)

First Simon Watson Vice Daniel Kaptan, Asst, Director 10 Business Days
President ency Software Division (ASD)

Second Guy Outred Presidem Michee! O 'Neil, Director Apency LS Business Days

Software Divislon (ASD) k

&, Amend Purt ) Exhidit A - Contrac Deliversbles, Section 2.1 implemeniation Schedule - Activities /
Deliversbies / Milesiones by sdding Tablz 2 ACTIVITIES, DELIVERABLES, or MILESTONE

Initial all pages
Vendor [nitials
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014-069

- CONTRACT AMENDMENT A

. ,.- R e 8

..I'#"‘-'\ S -ﬁ"ﬂbhl Acm DWL&S
Enbancements:
¢ DoIT will provide dewatled saremenis of work I‘or the riquested enhancements.
s Windsor & no coil 1o the State of New Hampshire will provide fiscdcont
proposals for the enhancements.
. tlop‘:n b::cpum the State af New Hampshire will pay50% upf:ont with 2 10%
s The last*30% will be paid with 8 10% hold batk when the enhencementis
delivered to production.
. mmwmmm"mmmwmu

Enhancements being proposed include sdvanced printing and email capabilities, and
setting snd mainuining sort grder.
The enhancements wil) be d:ﬁmd n change uﬂeﬂ and lu:p:ed by the sate.

A 1T SURr L) /2 L P O

7. Amend Pen 3 Exhibit B 1.1 Firm Fixed Price:

This is 8 Non-Exclusive, Not-To-Exceed contrect with o Firm Fixed Price (FFP) component totaling
51,718,622 or the period beiween the Effeccive Dawe through June 30, 2024 with oplions to rengw (or one (1)
edditional term of five (5) years. Windsor Sotutions. inc. {Windsor) thall be responsible for performing it
obligations in accordance with the Contract. This Contract will ellow Windior to invoice the Sate far the
following Activilies, Deliverables, or Milestonzs a fixed price/mae appearing in the price and payment table
below,

L The section is further amended by edding the following waks 1o Table 3: Activiry, Oeliverable, o
Milestone Price and Payment

.‘..,.!9?}_ TR . Cont
Enhancements not 1o e;cud 300,000.00

Addl Annual Maintenance/Support/Upgredes
Add€! Annual Maintenance/SupporiApgredes
Add) Annual Maintenence/SupportAUpgredes

3

1] 5

S Q%015

§ 4543500 | 3 454330
$ 9261000 | S

$ 3

H

$

$

Annual Mainteance/Support/Upgredes 9.261.00
Annual Meintenance/Sugport\Jpgredes 97,241.00 9.724.10
Annual Maintenance/Support/Upgredes 102,103.00 { $ 10210.00
Anmz! Maintenance/Suppert/Upgrodes 107,20800 | § 10.720.20
Annual Mainmmmﬁuwwn 11256800 | § 11,256.80

T G ST CR T T = T L T -""‘T‘ - 1) 5" PSR TR " ‘ Ny b \ o n
4 A3 W I ) ‘c,tsﬁ‘- - A CIND PN
(FOTAL Helguele SR i i e A EIRRE 1A v R 00 S00 148
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069
CONTRACT AMENDMENT A

Contract History: 1014-069A AUTOMATED FORMS SUBMITTAL PROJECT

O 3T T O 5
" T RPPROVAL'
VDTS e s
i A LA \"-_J';.'~ 3 “'\’J{r.

June 18,2014 Jm;o 2019 1§ m.osn
ftem 913
TBD JUM 30, 2024 $ 940,354
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-06%

CONTRACT AMENDMENT A

Except 11 provided herein, el provisions of the Agreement shall remsin in full forer end effect. This modification shall
uke effect upon the epgrovel date from the Governor end the Executive Council.
IN WITNESS WHEREOF, the partics have kereunto set their hands as of the day and year {irst above wrinen.

m/\’* pwe: May (ST 201 F

Silmfin Watton, Vice President
Windsar Solutions, Inc.

Corpormue Sigrature Notarized:
STATE OF Oregon

COUNTY OF Muhnomsh

On thisthe_{S_dayor_V144Y 2017, before me,
Letherine Bovkin-S¢na Y . twebove signed Officer Simon Waison
perscnelty appeared and ecknowledged himself (o be the Viet President
of !hm!m: Solutions. lng, , b corporation, and that he, as such

Vice Presiden, being suthorized 10 do s, executed the foregoing instrument for
lhe purpuses therein contained, by signing the name of the corporation by himseifes '

. TN WITNESS WHEREOF [ hereunto et my hand and oficia! seal.

¥l CANZRINE MaRE EOMICNEERA
MyCornmtss:cmExpun Ju.Lj U, 2019 1K) noranr eutuc . aneaow

£ COMMISSION NO, G4 1037
mcmmmm 019

(SEAL)

Statg of New Eampshire

\ . B E
\
__lylm \ Cate: 5{)5"(}0!7
Depariment of Information Technology . i

Denis Goulet, Commissioner -

State of New Hampshire

Approved by the Artoracy Geoersl (Form, Substance and Esecution)
Initief 81! pages

one. b/ 1] 20 7
. Vendor Initisls

"oue Mawy IS, 2007 Page 4 of 4
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State of New Hampshire
Department of State

. CERTIFICATE

;-
1, Williem M. Gudner. Secretary of Sate of the Suite of New Hampshire, do herehy cenify that WINDSOR SOLUTIONS.

INC. is 2 Oregon Profit Corparttion regitiered (o lrnsaa baginets in New Hampthine on March 04, 2010, | further eonily th= alt
fees end docertnty requited by the Secretary of Swie's ofTice have been received end iy in good sanding o (o as this offiee is
concemed,

Dusincas 1D: 627018

!N TESTIMONY WHEREQF,

I hereto set my hand and cause 10 be affuivy
the Seal of the Stzte of New Mampshiey.
this 11tk day of May A.D. 2011,

Sor bk

Williom M. (ardnct
Secrciary of Stae




CERTIFICATE
(Corporation Without Seal)
" I, GUY OUTRED, do hereby represent and cenify that:
(1) Vam PRESIDENT of WINDSOR SOLUTIONS, INC., an § corporstion (the
“Corporation™).
(2) { maintain and have custody of end n;n familiar with the Seal and the minutes of the -
Comporation. :
(3) t am duly authorized 1o issue cenificates with respect 10 the contents of such books.

{4) The follewing statements are true and sccurste bused on the resolutions adopted by .
the Baard of Directors of the Corporation a1 a meeting of the said Board of Directors
beld on MAY 20, 1998, which meeting was duly held in eccordance with OREGON law
and the by-laws of the Corporation.

(5) The signature of SIMON WATSON, VICE PRESIDENT of this Corporstion affixed
10 eny contract instrument or document shall bind the corporation to the terms end
conditions of the contract instrument or document.

(6) The foregoing signature authority has nct been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

{7) This corporslion has no seal.

N WITNESS WHEREOY, | have hercunto set myhand as PRESIDENT of the Corporation.

DATE

GUY OUTRED, PRESIDENT

COMMISSION NO. MY D7

STATE OF QREGON H
] Y COMMISSION EXPRES ALY 21, 019

COUNTY OF MULTNOMAH
onthisthe 17 day of M% ,2017, before e,

GUY OUITRED , personally appesared and scknowledged himself
10 be the PRESIDENT of WINDSOR SOLUTIONS, INC. an

QREGON corporetien, end that he, as such being autharized to do 50,

executed the foregoing instrument.

IN WITNESS WHEREOF | hereunto sei my hand and officiel seal.




A,Cﬂﬂ. CERTIFICATE OF LIABILITY INSURANCE ey

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOZR.

THI3 CERTIFICATE (3 (SSUZ0 AS A MATTER OF IIFORMATION CMLY AND CONFERS NO RIGNTS UPON THE CERTIFICATE MOLUER. THIS
CERTIRCATE DOES NOT AFFRMATIVELY OR NEGATIVELY AMENMD, EXTEND OR ALTER TWE COVERAGE AFFORDED BY THE POUGIED
BELOW, THIN CERTIFICATE CF (NBURANCE DOED MOT CONSTITUTE A CONTRACT CUTWEEN THE [ASUTNO DNIURER(D), AUTHORIZED

cartficats hoider in lieu of sach endorssmentls).

PORYANT: nmmm‘uummm.n policylies) must be sndoresd. tf BUBROGATION 18 WAIVED, subject to
the larms end conditions of the polCy, cartain policies rgy require en endormament. A statament on (s cort:ficals doss Aot confer AGATS (o the

FROCUCER Cleonis Nathanlelss
Jo Puleiler ¢ Co. insurance, Inc. (503)293-633% 1T s 1383) 13-3410
3717 o9 wmacadan Ave cnathanielesdjdfulvilar. con
PO Ban §9508  sspymuressmicoywn pas e
Portlsnd oR_ #7138 ntinel Tns Cop Lea 21000 -
e  rpuetn g fn tae ae 00914
¥indsor Selutions Inc. wprs ¢ Beasley Insugance Coapany fec
4304 BW Macadan Ave Ste 10} | emmenp;

mning,
Portiand an 972139 R
COVERAQES CERTIFICATE NUMBER:14/17 Qan Ose- REVISION NUMBER:

_— e e
T 13 YO CRATIFY THAT THE POUCIES OF (MFURANCT LIITED BELOW MAVE BIEN ISSUED TO ThE UCSURED MAMED AGOVE POR THE POLICY PERIOO
(NDICATED, NOTWITHSTAMDRIO ANY REQLAREMENT, TERM OR COMOITION OF ANY CONTRACT OR OTMER DOCUMENT WITH ASEPEGT TO WHIGH IS
CERTUICATE MaY Bf LSSUED GR MAY PEATADY, mmuswummmummumammmm
EXCLUSIONE AND CONDITIONS OF EUCH POUICIES. LIMITE GHOWN MAY HAVE BEEN REDUCED BY PAID CLANS.

A TYee o mumarce soucyran T L
A | cOmRTRCI STMERAL LR TY - m 2,000,000
A CLARCSMACK mm 1 1,000,000
| SIERALEI SR srumrand | srinian | ugo 00 pay o ' 19,000
L rerscoonssoveumy |y 2000900
I, AGCRYTAT] LT APULATE PR ADOREGATL ’ 4,000,000
X ] o T e RCELETE - coauoP a0 | & ¢,000, 000
RCYER H)
ATOROE € LARITY [ 4 ] 2,000,000
A ooy [ BODRY LAY (P oy | §
|| & “"M:m | sremmacanns 172073018 | 971072011 | GODLY SUASY P aattnns | §
| X | g0 st atoy ‘ s
i [
- URARELLA L ‘m LAl SEOSMNEMOL )
LrcrED LAd [ OIS0 | ADORICATE
1 [ ]
WORAE RS CORPEIIA RGN T3
M0 CRADTIRY LIABJTY v ‘ _]EMI i
ey d 1. €ACH ACCIOENT ) 3,000, 000
orree MW XOLOCT? [ 1Y - pRAenL sl
8 4&—'-'--. [y, =TIl WAL ] 10/173007 | gy orreass -
| Lol eTon O Soma npn s i A Cyii]e 000
C |Piofosrssoral Liablisty L LTt 107473016 | 1814100 | LanCun 61,000,000
lncluding Cyderx Agyuyste 51,000,000

CEICRPTION OF OAERATIONS | LOCATIONS / VUCLLS (ADDRD 11, AeEXNn S G bl Sy o @0chihind § SnaS Shids & AMRITE)
AL} cperatlions of the naned Lnsursd ate subjsct to policy provisions. condltions and smclusions.

'CERTIFICATE MOLOER

CANCELLATION

State of How Aampeshize

Departmant of Information Technology
Aten: Chief Information Officer N
27 Hazen Drive

Concord, X8 Q1)1

SKOULD ANT OF TRE S0V DESCITRIO POLICED B2 CANCELLED B2 ORE
™E CEFRATION OATL T™EREDS. wONCE WL B OLLVERED v
ACCORDANCE WTN Tl POULY PROVIIIONS.

AUTWORDTD KIPRZMLNTATWE

[secry Harding/cATHY i.f .n:,'”?‘A‘-—J LA e

ACORD 15 [2014501)
13078 v |

© 1083-2014 ACORD CORPORATION. All rights reserved.

The ACORD name snd 1ogo e registered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Mazen Dr., Concord, NH {3301
Fax: 03-271.1506 TDD Acceas: 1 800-715- 2964

© www.nh.gov /dolt
Peter C. Hastings
Commissioner
Tune 8, 2014
Her Excellency, Governor Margaret Wood Hassan
tod the Hanonble Executive Council
State Housse
Cencord, New Hampahire 03301 -
a ‘REQUESTED ACTION

Authorize the Deparanent of |aformubion Tecknology to enter into s costract with Windsor Schitiony, loc.,

; 4386 SW Macadem Ave, Suiwe 101, Portland, OR. {Vendor 0617013), for the procuremen of en Automited Forom

Submirtal software system 10d amotisted sexvices in the smount of $778,058.00, effective upoo Govemor od

. Execitive Council approval through June 30, 2019 with e eprion'm renew throngh June 0, 2024, with further
approval of the Governor and Executive Council. .

“* Fundiog is svailsble in e Depastment of tnformustiss Technology sccounts & follows, wath the sutbority to
tdjutt encumbrances in each of the St fiscal years drough the Budget Ofice if aceded and jusdificd. 100% Capinl
Funds z

" i EATEDEPTG-AGENCYS-ACTIVITYSACCTG UNITH
FY  BEPT NAME-AGENCY NAME-ACCTG UNIT NAME
: J0B¢# TOTALS
CLASS CODE-ACCOUNT CODE - 084 (ACCOUNT)
: DESC
w018 01-0303-030030.09800000 Business Oa¢ Stop Na $616,891.00
0.34-500009 Capltzl Projects
< w16 01-03-03-030030-09800000 Besiness Ooe Stop NA 33,000.00
034-50009% Capits! Projerts
017 01-0303030030-09800000 Busineys Ooe Stop NA 39,520.00
034.300099 Capital Projects .
018 | 02-03-03-030030-09300000 Business One Siop NA 41,101 .00
034500099 Capltat Projects o
1019 01-03-0)-030030-09200000 Business Qne Sicp NA 41,743.00
034-500099 Capital Projecus —
GRAND TOTAL £776,058.00

"

EXPLANATION

The Siate of New Harrpthire i in the procens of tamformiag bow it isterncis with business entitiaa o fosier
and create 8 move busioess fieodly enviroamest. A component of this Taasformaton i te develapmen: of e New
Harmpshire Busineds Ot Stop Center. Butiness Oae Stap is an on-line poral that will catble NH busincases to file
thelr bustoess eelaied foroa Uvough this oae tervice poral ratber tan through each individual agency.

This comract is to procure & toflware sy@iem and wisocisted scrvices for the Business Qox Siap Projocy
tkmugh te Department of Informaton Technology. to minage automated form subminal apd processing funcdens
withio the Staiz to include back office functions as well as a public fecing forma massgement bk,



Her Excelieacy, Gowernor Margaret Wood Hassan

and the Hooernblke Executive Corncil ,
Page 2
Jupe 6, 2014

A critice) pant of Qhis project is to improve bow.(ke State collects data Grom butinesses. The cumrem process i
manual snd labor imensive, requiring the business cotities working with the State to prist out formas, (il) o the oceded
inforrmation, and deliver (e completed form o e necemsary agencies where tae Sate sho run provide camul
ovarsight ia revicwing eod eotering (be form dsw into e Soate sysiens. Often, be same informatics is required by
multiple agencien With this In mind, it is the States goad 1o provide prarey efficienciey. throughour the process snd 1o
tigrificantly echaoce the end wscr cxpericnce in dealing with the Swte, improviog the quality of the dats entered and
reducing e time, efTen a0d expente in theer interactions.

Through s congxtitive bidding procas, Deparamat of loformation Technology issocd s requet for propesals -
The posting wis advertised 10 hundreds of IT vendar through an crmil relcase and pesling on the Sote's purelaning
web site, The Departmest received five proposals: sll five proposiog compagies gave extensive presentstions to e
sclecton toamn Windsor Solutions, loc., U propota], was choien because it cerned e Righest score. Tieir propoaed
solution provides the best sotution for the disparae users in (e sgeaties

Witsisor Soluriom, Lnc. will provide the knowiedge and skill 1o loplomem Qiis sysiem snd will provide suppon
afzr implementation.  Windsor has prier expericnce working with e New Haapahire Deparunent of Envirvomental’
Services, on prior cogagements and o fimilitr with the sgency’s argasization, tochaical enviroament, and information

sysiens iafrestructune. As 8 sysrem integrator specislizing io goveramenul information mansgemeat, Windsor is able

10 bring ¢xtensive snd relevan: experience Lo this project They hawe the business knowled pe xod trehnica) cxperdae to.
implecnent twe automaied forrrs submittal sohution to sddreats e Stue's specific needy conceming critieal dasn
collocrion, sppropristc aralysis, sod Gmely inforratos tharing with ¢ cost effoctive cuterprise level epplitition
Windsor will:

1. Provide and iratall enderprise-Lioensed software with fhactions (o process seb-initisted forms from the
poblic or from Sate Users, which inctudes back office fornu masagemenl, document mansgement as
related o those fom, and mobile inspections.

1. Windsor will coofiguze the system o provide the forms creation, work{low, and integration requlremenc
which wiil be sdapted to e following five ageocies: Department of Labor, Departmenmt of
Enviroaments| Services, Departunent of Safery, Deprrtmen: of Adminisgmive Scrvices, sod Depantmem
of Heahh and Hurman Services

3. Truin dosigrated techaica! eaff on software imsullstion end configunstion; tuin desigosted techaiea)
ralf an oftware sdminisgerion, forrm graten, aad daw tnsgemeol, a3 well o cniaing devigrated
tpeacy usens oo toftware aperation, giving e Suite independence in e configuration, fera creation,
sod use of the fom syntern,

The implemenution of Businews One Stop is » major siep wowards increasing e wier ficodbiness of the Suie's
buslness envicamear  Sevens| agencies will come on lioe duning the first yeas and theraaltzr athexs will follow.
Agencies will bejio with » fow forms snd make 3 oujor investmen: oves time, sotomating virtually all their busintys
rliced ferms. Far this reason, we e5e requesting so sdditional S-year cxierdion with the epproval of the Gavernor sad
Exccutive Council. This will ensure contintiry of opersdons and razimize Use State's investment in iy technology.
Fuoding fer the extcmion years is depeodent upon futwe budact spprapristions.

Your favoradic comiderstion of this request is appreciated

1falty submi
C. Haaly
4 .
Peter C. Hastings
MH/ Cammissioner
1054-089
ASE RID # 15794

Co Leslie Muson, Coatracts Mamages, Burean of Fimoce & Adminisostion
Debarsh Michel, IT Maruger, WSD, NH Department of laformation Techoology
Theresa Pare-Curtis, Director WSD, NN Depantmesn: of lnforratien Techootogy
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
17 Hazen Or,, Concord, NH 0X30)

Fax: 803-1N:1518 TOD Acvess: ) 800-728-2964

‘www.ah.gov/doil

Peter C. Hastlage
Commissioner

une ), 2014

Theress Pare-Curtis

Directar, Web Suppont Division
Deparnent of Information Technology
State of New Hampshire

27 Hazen Drive

Cancord, NH 03301

Denr Directer PareCurtis,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved the Web Support Division's roquest 1o oniey (nto o contract with Windsoar
Sotutions, Inc. of Ponland, OR, as described below snd referenced as Dol T No.2014-069.

Windsor Solutions shall provide a technology solution to make aveilsble
fillable electronic forms, store the data in 8 Forms Resolution Porsl for review
by suthorized swte personnel, and nuke the dsta eveilsble 1o state agency
back-end legacy databascs, in suppont of the Swte of New Hampshire Business
Onc-5top Project. Effective-upoa Govamor and Executive Countil epprovel,
$778,058.00 for the period berween Lhe effective date Uvough June 30, 2019
with apticn 10 renew (or M€ edditional termas of five (5) years -

Pleese include this Tetter in the Department of Information Technology's submission 1o
Governor and Couneil for spproval. J

¢

Peter C_ Hastings
: Commissioner

PCHMm
DOIT 2014-069
RID# 15794



FORM NUMBER P-37 (version 109)

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- CONTRACT 1014-087
.AGREEMENT- PART 1

Subjest: Autemsted Ferma Sodmitlal Project
AGCREEMENT
The St of New Hampshirg snd the Contrictor hereby mutuslly agree o follow:
. , CENERAL PROVISIONS
1. _IDENTIFICATION.
1.1 St Agtncy Name ¥ 1.2 Suie Agency Addrens
) 27 Hoten Orive
1 mﬂﬂm“ of tnlﬂ‘ﬂ‘\o!bn YQCWW'V_ . COﬂCGU Nw mpmk’ m'
1.) Contractor Name 1.4 Contucior Address
. 2 4385 SW mocodam Ave, Sulle 101
4 Wiasosowtonniie Partiond, OR 97239
1.5 Caontrector Pbone 1.6 Account Number 1.7 Complaion Dae 1.8 Price Limitmtion -/
Number 7
-+ . 4
X0-675 7833 ext 215 | 030-0P80-0340-0099-7 120400 June 30. 019 /$776,059.00
1.9 Conuwciing Officer for State Agency 1,10 Sate Agency Tetephone Number -
Lesie MOLON 403 223-5750
1.4 Contrucior Signatere” . Neme md Title of Contrecior Signstory
A Siman Wofion, Vice President
.13 Acmwk&mcm State of Or ~County of TLULLX VDM oA

onJume 4 2,0\4 before the undersigned officer, porsonally appeared the person identificd in block 1.12, or astisfactority
mwl:dnpmmvhoummnupudmuuhl 1 mdsmﬂdadMMnelmdmsMnlmmawuy

indicsted in block 1.12.

(NN S ofNaZ lumct of the Peace

[Sesl}
1.132 Namead Tnh of Nowsy or justice of the Pesce

Cathari ne Movie kin- Sena

() 1.13 Nzme sod Trie of Stare Agency Signaary

Peter C. Hottings. Commissioner

1.16- Approval by the N.H. Department of Adriinismition, Divitian of Persanne| f1f applicodls)
Director, On:

1.17  Approvpl by the Aflomey Genenul (Farm. Subgance and Execution)
M &5/ -

1.1 Approval by the Governor end Executive Counci!

Om;

By

Page [ of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069
CONTRACY ACREEMENT -PART 2

New Hampshire Depariment of information Technology
Contract Cover Shoel

Name of Agency/Division: Deporiment ol Infermation Technology
web Suppor Division

Contract Number/Name: 2014049 Automaoated Forms Submittol Project

Contract Puipose: To procure @ Commerciol-Off-The-Shelf (COTS) softwore
system and ossocioted services for Depariment of Informalion Technology fo
tronstorm how ihe State of New Hompshire inleracis with businesses by
improving how dota is submitied to stole ogencles.

' Neme of Vendor _ Whio Negotiated the Controct:
. Theiesa Pore-Curls. Leshe Moton.
Windsor Solutions. Inc. | Oeborch Michel 1
Amount of Confract:  funding Source:
$778.058.00 100% Copital Funds
1 termof Controck Is fhis an amendment? .
| nedD 2019 - - No
| competliive Bid Process: (Explaln i “No")
Yes '

Béckground information: This conlroct é-fo procwe o software syslem ond
ossocialed services lor the Stole ol New Hampshre. Ilvough the Deparimenl of
informotion Technology. lo monoge outomoled lorm submilla) ond procesiing
hunctions within the Stote 1o Include back olfice lunctions o3 wel as a public focing
lomns managemani sile.

The Slafe of New Hompshire is in the process of tanslormng how it interacts with

business enlities 1o loster ond creole ¢ more business hiendly envionmenl. A
component of this fransformolion ks Ihe deveiopmen! of .Ihe New Hompshire Business
One Stop Center. A crlical part of the Business One Stop Cenler B 1o improve how the
Stole colech dalo from businesses. WiIh INs in mind, il s ihe Sloles gog fo provide
grecter efficiencies ihvoughoul the dola collaclion process ond to significanlly
enhance the end user experience in decing wilh the Stote. improving the quaity ot
ihe dota enlered and reducing Ine time, effort and expense in'these interactions.

Speciol Concems:
NIA .

Amendment Ristory (¥ cpplicable):

: Submitfed By: B T _Currenl Dafle: :
Deboroh Michel 8/2/2014 3
Phone: | Emall ;
[603] 230-3454 . deborah.michel@doit.ah.gov  /

i



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069
CONTRACT AGREEMENT -PART 1

TERMS AND DEFINITIONS

)

The follgwing genernl contracting terms end definitions epply excep s specificelly noted clsewhere

sn this document.

Acceptapce

Notice from the State 1hat o Deliverable has sstisfied Acceplance Test or
Review.

Aacptlo;co Latter

An Acceptance Letter provides notice from the State thot o Deliversble has
satisflied Acceptance Texts or Review.

Acceptance Period The timefreme during which the Acceptance Test is performed
Acceptance Test Plan | The Accepronce Test Plan provided by the Vendor snd agreed to by the Swate
) thal describes &1 a minimum, the specific Acceptence process, cnteris, and

Schedule for Deliversbles.

Acceptance Testand | Tests performed fo determine that no Defects exiss in the application Softwere

Review or the System

Access Conirel Supports the management of permissions (or logging onto a computer or
network

_Agreement A contract duly executed and legally binding.
Appendis Supplementary material that is collected and eppended at the beck of &

document

Audit Trail Capture

Supports the identifecation and monitoring of ectivities within an spplication

sod Anglysls or system

Best oad Floa) Offer For negotiated procurements, a Vendor's fina] offer following the conclusion

{BAFO) of discussions.

CCP Change Control Procedures

CR Change Request

COTS Commercisl Off-The-Shelf Softwere

™ Configuretion Menagement

Cervification The Vendor's writien declaration with full supporting and written
Documeniation (including without limitation test resulls as applicable) thel the
Vendor has completed development of the Deliverable end certified iss
readiness for epplicedle Acceptance Testing or Review,

Change Control Formal process for inilisting changes 10 the proposed solution or process once
development has begun.

Chaoge Order Formal documentation prepared (or a proposed change in the Specifications.

Completion Date End date for the Contenct

CoaNdential {nformation cequired to be kept Confidential from unauthorized disclosure

Taformation under the Contract 3

Contrect This Agreement between the State of New Hampshire and 8 Veodor, which

. creates binding obligations for each party to perform as specified in the
Comnreer Documems. )
Coatract Conelosion | Refers 1o the conclusion of the Contrecy, for any reason, includiag but no)

limited to, the successful Contrect completion, tcrmination for convenience, or

termination for defaull,

2014-069 COTS Contract Agreement-Pon 2
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STAYE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014088
CONTRACT AGREEMENT -PART 2

Cogotract Documeots

| Documents that comprise this Contrsct (See Conmect Agreement, Section ).1)

Contract Managen

The pertons identified by the Sue and the Vendor who hall be responsible for
e} contractuad suthorization and edministration of the Contract. These
responsibilities shall include but not be limited to processing Coniract
Documentation, oblnmm; execulive approvals, trecking costs ead payments, -
and represening the parties in al} Contrect sdminisirative actmlm (See
Section 4: Controct Managemens)

Cootracted
Vendor/Vendor

The Vendor whose proposat or quote was awarded the Contrect with the State
and who is responsible for the Services end Deliveredles of the Contract.

Cotvertlon Test

A teat (o ensure that & Deta conversion process cosrectly takes Dala from o
legacy system and successfully converts it to e form that can be used by the
new System.

COTS y Commercizl Off The She!l

Cure Perlod The thirty (30) day period following written notification of a defaull within
which s contrected vendor must cure the defauh identified.

Castom Code + | Code developed by the Veador specifically for this project for the State of New
Hempshire

Custom Software Software developed by the Vendor specifically for this project for the State of
New Hampahire

Dsis State's reconds, files, forms, Dau and other documents ‘or informetion, in cither
electronic or paper farm, that will be used /éonverted by the Vendor during the
Contract Term

DBA Database Adminisoator

Defl¢cieacies/Defects A failure, deficiency or defect in s Deliverable resulting in & Deliverable, the

; Saftware, or the System, not conforming to its Specifications.

‘Deliversble A Deliverable is any Written, Software, or Non-Software Deliverable (tetter,
repori, mafiual, book, other), provided by the Vendor to Ihe State or under the
terms of a Conmract requirement. )

Departroest An agency of the Stete .

Department of The Depanment of Information Technology established under RSA 21-R by

1nfarroation the Legislature effective September S, 2008.

Ter.hnohgg(bol’l‘)

Documentation All information that describes the installation, operation, end use of the
Softwere, either in printed or electronic {ormat. .

.| Digital Sigoature Guanntees the unaltered state of a file i

EfMective Date The Contract end afl obligations of the pasties hereunder shall become effective
on the date the Governor and the Executive Council-of the State of New -
Hampshire epproves the Contrect

Eocryption Suppons the encoding of data for security purposes

I

2014.069 COTS Contract Agreement-Pan 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT
' CONTRACT 10)4-069
CONTRACT ACREEMENT -PART 2

Eabancements

Services beyond suppont end upgredes will proceed using 8 change controd
process. This includes tasks such as: '

+ Specifically requested application enhancements

» Custom software develapment

+ Custom forms

« User treining associsted with customization

Firm Fixed Price
Cootract

A Firm-Fixed-Price Contract provides s price thal is not subject 1o increase,
i.c., sdjustment on the basis of the Vendor's cost expericnce in performing the
Contrect

Fully Loaded

Raws are inclusive of all allawablc expenses, including, but.not limited to:
meals, hoteVhousing. airfare, car rentals, car milesge, and out of pocket
expenses . : ;

GAAP

Generally Accepted Acoounung Principles

Govervorapd
Ezecotlve Couneil

The New Hempshire Gavernor and Executive Couneil.

Harvest

Software to archive and/or control versions of sofrware

ldectification snd

Supposts obisining information about (hose panics attempting to bogon 1o 8

Autheotication system or applicanon for seourity purposes and the validation of those wers

Implementation The process for making the System fully operational for processing the Data.

Implementation Plan | Sets forth the trensition from development of the System to full operation, and

] includes without limitetion, training, business and technical procedures.

Information Refers to the toals and processes used for the gathering, storing, manipulating,

Techoology (IT) transminting. sharing. end sensing of information including, but not limitzd to,
Data processing, computing. information systems, telecommunications, and

. various sudio and video technologies.

Input Validation Ensure the application is protected from buffer overflow, cross-site scrigting,
SQL injection, and cenonicalization

lotrusioa Detection Supports the detection of illegal entrance into a computer system

lavokiog Party In 8 dispute, the party believing itsell aggricved

Key Projece StalT Personnel identified by the State and by Windsor 8% cssential to work on the
Project.

License Includes usc of the :-ohwuc. unlimited uscry, unlimited forms, suppon and
upyades

Licenses The Stote of New Hampshire

Maiotensoce New relesses, version updates, patches, and bug lixes pfoﬂdtd under the
annus| agreement.

Noa Exclmive A conirett executed by the State that does ot restrict the Statc from seeking

Cootract aliermative sources for the Deliverables or Services provided under the
Contract.

Noo-Software Deliverables that are not Sofrware Deliverables or Wrirten Deliverables; ¢.3.,

Deliverables meetings, help support, scrvices, other

2014-069 COTS Contract Agreement-Pert 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT ]

CONTRACT 1014-069
CONTRACT AGREEMENT -PART 2

Normal Bustaess

Norma) Business Hours - 8:00 a.m. to $:00 p.m..EST, Monday through Friday

Hoors excluding State of New Hampshire holidays. State holidays are: New Yesr's
Day, Mastin Luther King Day, Preside’s Day, Memorial Day, July 4* Lsbor
Day, Veterens Day, Thanksgiving Day, the day after Thanksgiving Day, end
Christmas Day. Speciflc dates wil) be provided

Notlce to Proceed The State Contruct Manager's written direction to the Vendor to begin work

(NTP) on the Contract on & given date wid 1ime i

Open Dsta Formats A data lormat based on gn undedymLOPm Standerd.

' Opeo Soorce Software | Software that guarantees the uses unrestricted use of the Softwere as defincd
wn RSA 21-R:10 end RSA 21-R:1 1,

Open Standards Spe:iﬁ:mions for the encoding und transfer of computer data that is defmned
in RSA 21-R:10 and RSA 21-R:1).

Operaticg System System is fuily functional, all Data has been Ioadad into the System, is
evailable for use by Lhe Siate in its daily operations.

Operatiooal Operational means that the System is aperating and fully functionst, all Date
has been loaded; the System is available for use by the State in its daily
operstions, end the Statz has tssved an Accepunce Letrer.

Order of Precedenes The.order in which Contrect/Documents control in the event of & conflict of
smbiguity. A tzem or condition in a docuement controls over a conflicting or
embiguous term or condition in 8 document that is lower in the Ovder of
Precodence :

Project The planned underaking regarding the entire subjeet matter of en RFP dnd -
Contract and the activitics of the parties related hereto.

Project Team The group of Sute emplcyees and contracied Vendor's persannel responsible
lor mannging the processes and mechanisms required such that the Services
are procuted in accordance wilh the Work Plan on time, on budget and to the

' required specifications and quality

Project Mlnqe'mem A document that describes the processes and methodology to be emplayed by

Plac the Vendor to ensure & successful Project.

Project Mapagers The persons identifsed who shall funclion as the State’s and the Vendor's
representative with regard to Review end Acceptance of Contract
Deliverebles, invoice sign ofT, and review and epproval of Change Requests
{CR) utilizing the Change Control Procedures (CCP)

Project Staff State personné] assigned to work with the Vendor on the Project

Propoas] The submissian from s Vendor in response (o the Request for s Proposa) or

: Statement of Work

Regression Test Plan | A plen integroted into the Work Plen used (o ascertain whether fixes to Defecu
have caused crvors clsewhere in the application/process.

Review The process of revicwing Deliverebles for Acceprance -

Review Perlod The period set for review of 8 Deliverable, If none is specificd then the Review
Period is five (S) business days.

RFP (Request for A Request For Proposal selicits Pmposnls to satisfy State functionil

Propasaf) requirements by supplying data proceasing product and/or Service resources

eccording to specific terms and conditions

2014.08% COTS Contract Agreement-Pent 2,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 2014069
CONTRACT ACREEMENT —PART 2
Role/Privilege Supparts che gramting of ebilities to users or groups of users of & computer,
' Maosgement application or nerwork
5225 Softwarcso » Occurs where the COTS application is hosted but the State does not own the
Service license o the code. The vendor allows the use of the software a3 a pent of their
service.
Sebedole The dates described in the Werk Plen for deadlines (o7 performance of Services
. and other Project events and sctivities under the Contract
Service Level A signed agreement between the Vendor snd the State specifying the devel of
Agreement (SLA) Service (hat i expected of, and provided by, the Vendor during the term of the
Contrast.
Services The work ar labor 10 be performed by the Vendor on the Project as described
in the Contract.
Software All custom Software and COTS Software provided by the Vendor under the
; Contract
Software Deliversbies | COTS Software and Enhancements
Software Licease Licenses provided to the State under this Contract
Seolution The Solutien consists of the tote! Solution, which includes, without limitation,
Software and Services, eddressing the requirements and terms of the
Specifications. The of-the shelf Software and configured Software
customized for the State provided by thé Vendor in response 10 this RFP,
Specifications The written Speeifications that set forth the requirements which iniclude,
without limitation, this RFP, the Proposal, the Conirect, any performence
standards, Documentation, spphicable State end federn! policies, laws and
regulations, State technical stendards, subsequent State-epproved Deliverables,
and other Specifications and requirements described in the Contract ;
Documents. The Specifications are, by this reference, made & part of the
Contrect as umicomplmiy set forth herein.
State STATE is defined as:

State of New Hampshire

Department Information Technology (Dol T)

27 Hazen Drive .

Concord, NH 03301

Reference to the term “State” shall include applicable sgencies :

Staterent of Work
(SOW)

A Statement of Work clearly defines the basic requirements and objectives of
# Project. The Statement of Work atso defines & high level view of the
architecture, performance and design requirements, the roles end
responsibilities of the Suate and the Vendor. The Contract Agreement SOW
defines the results that the Vendor remains responsibie and sccountable for
u:hievink

State's Confidential Seate's information regardless of its form that is not subject to public

Records diszlosure under applicable state and feders! laws and regulstions, including
but oot limited to RSA Chagter 91-4

State Data Any informalion contained within State sysiems in electronic or paper format.

Siate Fisea) Year The New Rampshire State Fiscal Year extends from July |¥ through Jne 30*

(SFY) of the following calendar year

2014-069 COTS Contract Agreement-Part 2
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CONTRACT 2014-069
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Swate Project Leader -

State's representative with regerd 1o Project ovenight

State’s Project
Magager (PM)

State's representative with regerd 1o Project management and technicsl
matters. Agency Project Menagers ere responsible far review and Acecplance
of specific Contract Deliverables, invoice sign off, and Review and approval
of 8 Change Propous! (CP).

Subconiretior

A person; partnership, of company not in the employmeni of, or owned by, the
Vendor. which is performing Services under this Controct under s separste
Contrgct with or on behalfof 1he Vendor

Suvppon

General suppon calls, from designated individuals, regonding problems with

- the nAFORM product renging from minor inconvenience to major defects that

halt the business process (as described in the RFP response).

‘| Support Regoest
Severity Levels

Scvertty
Level
Critica}
(Faal)

l::pluulc-w

Application docs not function, often due to hardware or
security issues. This level rypically effects many or ofl
uscrs of an gpphication.

Does nat mext the software requirements very well snd
0 procedural workaround is needed in osder to perfonn
work using the software )

Meets the software requiremnents but some user treining
mey be needed (o svoid usability problems

Mects the software requirements bul some user training
may be needed (o avoid usability problems

Reguest for a feature or function not currently
imphemented in the software spplication

High

Medium -

Low

Enhencement

Srtem

All Software, specified hardware, and interfaces and extensions, integrated and
functioning together in accordance with the Specifications.

18D

To Be Determined

Techoleal
Agtborization

Direction to a Vendor, which fills in dewils, clesifies, interprets, or specifies
technical requirements. 1t must be: (1) consiftent with Smtement of Wark
wilhin statement of Services; (1) not constinute s new assignment; and (3) not
change the terms, documents of specifications of the Contrect Agrecment

Teat Plac

A plan, integrated in the Work Plan, to verify thecode =~

(new or changed) works 1o fulfill the requirements of the Project. It may
consist of & timeline, 8 series of tests and test data, test scripts and repors {or
the test results na well es a tracking mechanism.

Term

Period of the Centrect fram the Effective Date through temminstion.

Tramition Services

Services and support provided when Windsor is supporting System changes.

UAT

User Acceptance Test

Unit Test

Developers creatc their own test dats and test scenarios 1o verify the code they
have created or changed functions properly a3 defined,

2014-069 COTS Contract Agreement.Pan 2
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User Aceeptance Tests done by knowledgeable business users who are familiar with the scope

Tating of the Project. They create/develop test cases to confirm the System was
developed eccording 10 specific user requirements. The test cases and
seripas/scensrios should be mapped (o business requirements autlined in the
user reguirements documents. : ]

User Mansgement Supports the edministration of computer, application and network accounts
within an urﬁaniwion -

Upgrades A replacement of the nFORM software with & ncwer version, deyond that

' covered in Meintenance, in order to bring the system up lo datc of 1o improve
| its chameteristics. i .

Veodor!/ Contracted | The Vendor whose proposal or quote was awarded the Contract with the State

Vendor ond who is responsible for the Services and Detiverables of the Contrect.

Yerification Supports the confirmation of authority (o enler @ computer system, applicstion
or netwark

Walk Through A step-by-step review of s Specification, usability features or design before it
is handed ofT to the technical team for development

Warranty Period A period of coverage during which Windsor is resporsible for providing o
guarantee for products and Services delivered as defined in the Contract.

Warranty Releases Code celeases that are'done during the Warrsnty Period.

Warrsnty Servica The Services to be provided by the Véndor during the Warranty Period.

Work Hour Vendor personnel shall work norms! business hours between 2:00 sin and 3:00
pm, eight (8) hour days, forty (40) hour weeks, excluding State of New
Hampshire holidays. Changes to this schedule may be made upon agreement
with the State Project Manager.

Work Plan The overul) plan of sctivities for the Project created in sccerdance with the
Conlrect. The ptan and delincstion of trsks, activilies and events 10 be
performed and Deliverubles to be produced under the Project as specified in
Appendix C. The Work Plan shall include e dewiled description of the
Schedule, tasky/eclivities, Deliversbles, critical events, task dependencies, and
the resources that would lead and/or panticipite on esch task.

Written Delivernbles Non-SoRware written deliversble Documentation (letter, report, manusl, book,

ather) provided by the Vendor either in peper or elecoonic format.

1014-069 COTS Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE'
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATCD FORMS SUBMJTTAL PROJECT
CONTRACT 2014069
CONTRACT AGREEMENT -PART 2

INTRQPUCTION

This Contract is by and berween the State of New Hempshire, scting through Depantment of Information
- Technology, Web Support Division ("Suate™), and Windsor Soluions, Inc., (“Windsor™), having its
principal plate of business at 4386 SW Meacedam Avenue, Suite 101, Portland, OR 97239

The Sute u:lu a CnmulOﬂ-m-Shclf(COTS) sofrware sysiem and associsted services to
trensform how we intsreet with bisinesses by improving the way data is wbmtud 10 state agencies. This
solution will_ in part, make availzble fillable ¢lectronic forms, siore the datz in 8 Forms Resolution Ponal
for review by aulhonud staie personnel, and make the date available to state agency beck-end kegacy
dauabases,

RECITALS

The State desires 10 have Windser provide the Commercial-Off-The-Shelf Software System, and
-associzted Services for the Departmeni of [nformation Technology, Web Support Division.

Windsor wishes to provide the Commercisl -Off- The-Shelf Software System and associoted Services for
the State.

The pastics therefore agree a3 follows:
1. CONTRACT DOCUMENTS

1.1. Cootract Documents .
This Contract is comprised of the following documents (Contract Documenu)

A. Pent | - Stte Terms and Condul-ons contained in the Form P 3
B. Pan 2 - The Contrect Agreement
C. Pan ) - Consolidated Exhibits
Exhibit A- Contruci Deliverables
Exhibit B- Price and Paymeni Schedule
Exhibit C. Specisl Provisions
Exhibit D- Administrarive Services
Exhibit E- Implementation Services
' Exhibit F- Tesling Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirement Responses
Exhibit [- Work Plan )
Exhibit J- Softwere License and relaied Terms
Exhibit K- Werrenty end Wamenty Services
Exhibit L- Training Services
Exhibit M- Agency RFF with Addendums, by reference
Exhibit N- The Vendor Proposal, by reference
Exhibit O- Certificates and Attachments

1.2. QOrder of Precedeoce
In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govem:

2014-069 COTS Contract Agreement-Pant 2
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STATE OF NEW HAMPSMIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014-069
CONTRACT AGREEMENT -PART 2

The Stare of New Hampshire Terms and Conditions, Form P-37-Contract Agreement Pan |

General Controct Requirements in Section H of the RFP document.

¢. Stz of New Hampshire, Department of Information Technology, Web Suppon Divisien
Contrast 2014-069.

d. RFP 2014069 Avtomaied Forms Subminal Project, dsted January 6, 2014, with
eddendum(s) incorporsted; then

e. The Windsor Revised Proposal, deted Marcth 7, 2014

CFF 9

-Cantrect Term

The Contract and il obligations of the parties hercunder shall become cffective after full
exceution by the panties, and the receip of required governments| appmvals, including, but not
limited to, Governor and Executive Council of the Sute of New Hampthire spproval
{"Effective Date™).

The Contract shall begin on the Effestive Date tnd extend through June 30, 2019. The Term
mey be extended up to § years, (“Extended Term™) at the sole oplion of the State, subject to the
partics’ pricy written agreemeni on appliceble fees for each extended 1erm, up to but not beyond
June 30, 2024.

Windsor shal! commence work upon issuance of s Notice 1o Proceed by t}n.Sme. '

of d

2. COMPENSATION

11

1.1

Coatract Price

The Contract price, method of peyment, and terms of payment are identified and mare
panticularly described in Contract Exhibit B: Price and Payment Schedule.

Non-Exclusive, Not To Exceed Contract
This is & Non-Exclusive, Not-To-Exceed contract with & Firm Fixed Price (FFP) component
with price and term limitations s set forth in the Conuract.

The State reserves the right, at its diseretion, to retain other contraciors 10 provide any of the
Services or Deliversblcs identified under this procurement or make an sward by item, part or
portion of &n item, group of items, or total Proposal. Windsor shall not be respoasible for any
delsy, oct, or omission of such other contractors, except that Windsor shall be responsible for
sny delay, &ct, or omissian of the other contractors if such delay, ect, or omission is caused by
or due to the fault of Windsar.

Notwitheanding any other provision of the Contract (o the coatrary, in no event shall toml
payments under the Contrect extecd $778,058.00.

2014069 COTS Contract Agreement-Pant 2
Initial All Peges:

Windsor's Inisials: Qyﬂ 6112014 Page 100f27



SYATE OF NEW HAMPSHIRE
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AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014085
CONTRACT AGREEMENT -PART2

" 3. CONTRACT MANAGEMENT . ]
The Project will require the coordinated ¢fforts of a Project Team consisting of both Windsor and
State personnel. Windsor shall provide all necessary resources to perform its obligations under the
Contrecl. Windsor shall be‘responsible for managing the Project to its successful completion.

3.1. Windsor's Contrect Manager
Windsor shall essign s Contract Minsger who shall be responsible f{or all Controct
suthorization end edministsetion. Windsar's Contract Manager is: ?

b 2

Craig Austin

Communicatians Mensger

4185 SW Macadam Avenue, Suite 10f, Portland, OR 97219
Tel: 503675-783) ext. 215

Fax: 503-675-78)2

Email: gaig_sustin@windruohtion.com

Windsor's Project Manager

LE SR

2

323

Contract Project Maoager

Windsor shall assign o Project Maneger who meeus the requirements of the Contracy,
including but nat limited w, the requirements set forth in the RFP.: Windsor's selection
of Windsor Project Msnager shafl be subject (o the prior writen approvsl of the State.
The Swie's opprovel process mey include, without [imitation, a1 the State’s discretion,
review of the proposed Contrecied Vendor Project Manager's resume, qualifications,
references, and background chechs, and an interview. The State may requite removal
or reassignmem of Windsor's Project Manager who, in the sole’judgment of the State,
is found unacceptable or is not performing (o the State’s satisfaction.

The Windsor Project Maniager must be qualified o perform the obligations required of
the position under the Contracy, shall have full authority to make binding decisions
under the Contracy, and shall function a5 Windsor's representative for sll administrative
and management matters. Windsor's Project Manager shall pérform the duties required
under the Contrect, including. but not limited ta, those set forth in Contracr Exhibit ),
Section 2. Windsor's Project Mansger must be available to_promptly respond during
Normsl Business Hours within two {2) hours (o inquirics from the State, end be at the
site 48 needod. Windsor's Project Manager must work diligently aad use his/ her best
efforts on the Project.

Windsor sholl not change its assignment of Windsor Project Mansger without
providing the State wrirten justification and oblaining the priot writien approval of the
Sute. Swic approvals for replscement of Windsor's Project Manager shall ot be
unreasonshly withheld. The replacement Project Manager shsll have compareble or
grester skills than Windsor Project Manager being replaced; meet the requirements of
the Contracy, (including but not limited to, the requirements set forth in RFP), and be
subject to reference and background checks described above in Contract Agreement
Pant 2, Section 32.1; Contract Project Manoger, and in Contract Agrecment Part 2,
Section 3.6: Reference and Bockground Checks, below.  Windsor shall essign a
replacement Windsor Project Manager within ten (10) business doys of the departure of

2014069 COTS Contruét Agreement-Pant 2
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the prior Windsor Project Manager, end Windsor shall continue during.the ten (10)
business day period to provide competent Project monegement Services Uwough the
assignment of s qualified interim \Viudm Project Menager.

32.4 Notwithsuanding eny other provision of the Conrecy, the Staté shall have the option, st
its discretion, lo tcnmnue the Contrct, declare Windsor in default and pursue s
remedies st law and in equity, if Windsor fails 1o assign o Windsor Project Manager
meeting the requirements and terms of the Contract

The Windsor Project Manager is:

Scox Remick |

Project Manager, Direcior of Easit Coasi Office
26 Center Streey, Suite 10

Northampton, MA 01050

Tel: (503) 675-703) Ext. 20)

Fax: (50) 675-7804

Email: mmk@ﬁﬂmhmm
3.3. Windsor Key Project Staff

33.1  Windsor shall asign Key Project Siff who medt ihe requirements of the Contract, and
con implement the Softwore Solution meeting the requirements set forth in RFP
A;pendu: C: System Requiremeny ond Delimrobles, Teble .C.): Sysiem Requiremeny
and- Deliverables-Vendor Responss Checklisi. The Stae may conduct refcrence end
hukgound checks on Windsor Key Project Stoff. The State reserves the right to
require. removal -or reassignment of Windsor's Key. Project Staff who are found
unaceeptable to the State. Any background checks sholl be performed in eccordence

with the Contract Agreement Section 4.10: Background Chechs, \

3332  Windsor shall not changt sny Windsor Key Project Staff commivnents without
providing the State wriften justification and obtaining the prior written epprove! of the
State. Statc cpprovals for replecement of Windsor Key Project Stafl will not be
unreasonably withheld. The replacement Windsor Key Project Staff shall hove
comparable or greater skills than Windsar Key Project Stafl being replaced; meet the
requirements of the Contracy, including but not limited to the requirements set forth in
RFP Agpendix C: Symm Requfmmnu and Deliverables end be subject to reference
and beckground cheeks deseribed in Contract Asrm!‘i’m 2, Sextion 3.6: Reference
and Bockground Checls,

AR R} Notwithsanding any other provision of the Contract to the contrary, the State shail
have the optien to terminale the Contract, declare Windsor in default and to pursue ity
remedies a1 law and in equity, if Windsor fails to usign Key Project Sl meering the
requirements ond temms of the Conlracy or if it is dissstisfied with Windsor's
replacement Project sufl.

33J.0 The Windsor Key Project Staff shatl consist of the following individuals in the
roles identifred below:

2014-089 COTS Contract Agrwnem -Pent 2
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Windsor's Key Project Staff:

Key Member(s) Intle
Emil Lerch nFORM Technical Architect
Kevin James. Dstabase Analyst
b Cory Lewnllea AFORM Product Developer

-

3.4. State Contract Manager 3
The State shall assign « Contrect Manager who shall function as the State's representative with
regard to Contract edministration. The State Contract Manager is:

Leslie Moson

Depariment of Information Techaology
State of New Hampshire

64 South Streed

Concord, NH 01101

Tel: (603) 230-5750

Fax: (603) 271-8460

Email: [eslic, mason@dpit.oh. g0y

15. Stote Project Manager
The State shall assign 8 Project Monager. The State Project Manager's dutics shall inciude the
following: . .

Lesding the Project;

Engaging and managing sli contracied vendors,

Managing significan issues end risks ;
Revigwing and accepting Contrect Deliverables;

Invoice sign-offs; ‘

. Review and approval.of change propossls; end

g Mansging stakeholders' concems

~roanos

The State Project Manager if:

Deboroh Miche!
Department of [nformation Technology
Web Support Divisian
+ 64 South Soeet
Concord, NH 01301
Tel:'(603) 230-3454
Fax:'(601) 271-8460
Email: }

3.6. Reference and Background Checla

The Staic may, st its sote expense, conduct reference end background sercening of the Windsor
Project Menager and Windsor Key Project Sufl. The Sute shall meinloin the confidentiality of
background screening resulis in sccordance with the Contract Agreement, Part 2-Section Li:
Usa of Siate 't Information. Confidentiality.

2014.069 COTS Contract Agreement-Part 2

tnitial Al Peges: .
Windsor's Initials: f“_‘ 60014 Page 13 0of 27



STATE OF NEW HAMPSHIRE
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4. DELIVERABLES

4.1,

4.2

43,

4.4

4.5.

Vendor Rupomlbllhbn

Windsor shafl be solely responsible for meeling ol requirements, and terms end conditions
specified in this Contract, regandlers of whether or nat & Subcontractor is used.

Windsor mey subcontract Scrvices subject to the provisions of the Controct. Windsor must
submil 8!l information and documentation relating 1o the Subcontractor, including terms and
conditions congistent with this Contrect. The Stare will conider ' Windsor to be wholly
responsible for the performance of the Contract and the sole poing of eantaet with regend to ell
contracrual maniers, including payment of sny and oll chasges resulting from the Contracl.

Deliverables qud Services

Windsor shall provide the State with the Deliverables and Services in accordance with the time
(rames ia the Wark Plan for this Controct, and as more particulzrly described in Contract
Exbibit A: Conurect Delivembles.

Upon its submission of a Deliverable or Service, Windsor represents that it has performed its
obligations under the Contrect associsted with the Deliveradle or Service. .

Nop-Software and Wrirten Deliverables Review and Accepiance

After recciving written Centificstion from. Windsor that e Non-Softwere or Written Deliverable
is finnl, complete, and ready for Review, the Siste will Review the Deliverable to determine
whether it meets the specifications outlined in the controct, The State will natify Windsor in
wriling of i1s Accepience or rejection of the Deliversble within five (5) business days of the
Stawe's receipt of Windsor's written Certification. If the Stete rejects the Deliverable, the State
shall natify Windsor of the noture snd clms of the Delicitncy and Windsor sheil correct the
Deficiency within the period identified in-the Work Plan. If no period lor Windsor's correction
of the Deliverable is identified, Windsor shall correct the Deficiency mn the Deliveruble within
five (5) business deys. Upon receipi of the comected Delivereble, the State thell have five (S)
business doys (o review the Deliverable end notify Windsor of its Accepiance or rejection
thereof, with the option to extend the Review Period up to five (5) additional business days. If
Windsor [ails to correct the Deficiency within the allonied period of time, the State may, st its
option, continue reviewing the Deliversble and require Windsor to continue until the
Deficiency is corrected, or immediately terminate the Contrect, declere Windsor in defautt, and
pursue ity remedies et law md in equity. '

System/Software Testlng and Acceptance

System/Software Testing end Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

Security )

The State must ensure that appropriate kevels of security are implemented and maintained in
order to protecy the inteprity and refisbility of it information technology resources,
infortmation, and services. State resources, informstion, and sesvices must be svgilable on an
ongoing batiy, with- the appropriste infrestructure and security controls t ensure business
continuity end safeguerd Siate networks, Systems end Deta.
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IT Scewrity invalves ol funcuam petummg 1o the securing of Stete Data and Syslem through
the creation and defmition of security policies, procedures end controls covering such areas as
identification, suthenticetion and non-repudiation.

All componenis of the Sofrwarc shall be rvicwed and lested 10 cnsure they protect the Stae's
hordware and software and s related Duls assets. Scx Controct Agreement ~Part J.- Exhibi
F: Testing Tor derniled information on requirements for Security lesting.

SOFTWARE
§.1. COTS Software and Documentation
Windsor shall provide the Swnie with Software Licenses end Documentation set forth in the
Conirect, end particularly described in Exhibit ): Sofware Licernue ond Related Terms.
52. COTS Software Support and Mointentnce
Windsor shall provide the Suste with Software suppont end Msinienance Serviees sei forth in
the Contract, and particularty described in Exhibit J: Sofiware License and Relosed Terms.
5.3. Restrictions
Except ¢ otherwise permitted under the Contrect, the Sme agrecs noi o:
5. Remove or modify any program markings or eny notice of Windsor's propriewsy rights,
b.  Make the progrems or matcrizls available in.any manner to any third party for use in the
third party's business’ operauons. except a3 permitied herein; or
+ €. Coyse or permit reverse engincering, disassembly ar recompilation of the progrems.
5.4. Title
Windsor must hold the right 10 allow the Sizte to use the Software or hold nlt mlc. right, and
interest in the Software and its essociated Documentstion
WARRANTY - .
Windsor shall provide the Warranty end Wamanty Services set forth in the Contract, and paniculary
detcribed in Exhibit K: Rlarrangy and Warranty Services.
SERVICES

Windsor shall pmu&e the Semm required under the Conlrect Documents. All Serviees mn meet,
and be performed, in accordance with the Specifications.

i B

1.2

Adainistrative Services ,
Windsor shall provide the State with the sdministrative Services set fonhi in the Contrect, and
particularly described in Exhibit D: Administrative Services.

{mplementation Services
Windsor shall provide the State with the Implemeatation Services set fonh in the Contrect, and
panticularly described in Exhibit E: /mplementation Services.
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Initia) Al) Pages:

Windsar's Inililis: _[gz 6172014 Page 15 0l 27



STATE OF NLW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
'CONTRACT 2014069
CONTRACT ACREEMENT -PART

73. Tating Services . .
Windsor shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services. '

7.4. Tralping Services
Windsor shall provide the State with training Services set forth in the Contract, and penticulerly
described in Exhibit L: Training Services.

7.5. Maintensnce and Sopport Services
Windsor shell provida the Stte with Maintenance and support Services for the Sofware set
forth in the Contracl, and particulasly described in Exhibit G: System Maintenance and Support.

8. WORK PLAN DELIVERABLE :
Windsor shall provide the State with 8 Work Plan that shall include, without kmitation, a detaiked
descriplion of the Schedule, tasks, Deliversbics, major milestones, task dependencies, and payment
Schedule.

The initis) Work Pian shall be s seperate Deliversbie and is set forth in Contract Exhibit I: Work Plan.
Windsor shal! update the Work Plan o3 necessary, but no less than every two weeks, lo accurately
reflect the status of the Project, including without limitstion, the Schedule, tasks, Deliversbles, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work Plan must be
spproved by the Stete, in writing, prior to finel incorporation in Conmact Exhidit |: #ark Plan. The
updated Contracr Exhibit i: Rork Plan, as spproved by the State, is incorporated herein by reference.

Unless otherwise agroed “in writing by the State, changes 1o the Coriract Exhibit I: Work Plan shall
not relieve Windsor from lisbility to the State for dameges resulting from Windsor's failure to
perform its obligations under the Contrect, including, withow limilstion, performance in ecconrdance
with the Schedule. " ond C

In the event of any delgy in the Schedule, Windsor must immedintely notify the Siate in writing,
identifying the natire of the dctay, i.c., specific ections or inoctions of Windsor oz the Siete cousing
 the problem; its estimated duration period to reconcilistion; specific ections thet need to be uken to
corvect the problem; and the expected Schedule impact on the Project,

In the event additional time is required by Windsor to comect Deficiencies, the Schedule shall not
change unless previcusty agreed in writing by the State, except that the Schedule, shall automatically
extend on a day-to-day basis to the extent that the deloy does not resaht from Windsor's [eilure to
fulfill its obligations under the Contract. To the exient that the State's execution of its major lasks
takes longer than described in the Work Plan, the Schedule shall autamaiically exicnd on & day-to-day
basis.

Notwithsianding enything to the contrary, the State shall have the option to terminate the Contract for
defautt, ot its discretion, if it is dissatisfied wilh the Vendar's Work Plan or elements within the Work
Plan,
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© 9. CHANGE ORDERS
The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be spproved by the Department of Informatien Technokogy. Within five (5)
business days of Windsor's receipt of & Chenge Order, Windsor shell sdvise the Swte, in dewil, of
any impact on cost (e.g., increase or deeresse), the Schedute, or the Work Plan,

Windsor may request s change within the scope of the Coalrest by written Change Order, identifying
any impact on cost, the Schedule, or the Work Plan. The Suie thall aftempl 10 respond 1o Windsor's

_ requested Chango Ovder withia five (5) butiness days. The State Agency. as well a3 the Deparoment
of Information Technology, must approve ail Change Orders in wriling. The Stuate shall be deemed
have rejected the Change Order {f the parties are unablz 1o resch an sgreement in writing,

All Change Order requests from Windsor to the State, and the Sate aceeptance of Windsor's estimare

" for & Siate requested change, will be acknowledged and respended (o, cither scceptanee Of rejection,
in writing. If eccepted, the Change Order(s) shall be Subjtﬂ to the Contract amﬂmcm process. a3
delermined o epply by the State.

10. INTELLECTUAL PROPERTY

Windsar shsil hold atl ownership, litle, and rights 1o the RFORM software thet shall be licened to
the Swte. The State sheil held all ownership, title, end rights in any Custom Software developed in
connection with perfarmance of obligstions under the Contrecy, or modifications to the Software, and
iheir associated Documentation including any and all performance enhancing opermional plans end
Vendors' special utilities. The State shall have sobe right 1o produce, publish, or atherwise use such
Software, modifications, and Documentation developed under the Conlract end 10 suthorize others to
do so.

Windsor shall receive s nan-exclusive, royalty-free license for eny custom software, software
enhancement, documentation or invention developed under this egreement. The convacior may
swblicense any. software, softwure enhancemeny invention or improvemenis devcloped by the
contractor pursuant 1o this agreement to third pantics on the same roynlry-fm basis &s provided by
" the $ate 10 the Windscr hereunder.

(n no event shall Windsor be precluded from developing for iself, or for others, matenials that arc
compelitive with, or similar to Custom SoRwere, modifications developed in connection with
performance of obligations under the Contract. [n addition, Windsor shall be free'to use its generel
knowledge, 'skifl, experieace, and ony other idess, cancepts, know-how, and techniques that are
acquired or used in the course of ity ptrformma under this sgreement.
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10.1. State’s Data ;
All rights, title and interest in State Data shall remain with the State.

10.2. Vendar's Materials

Subject to the provisions of this Contrect, Windsor may develop for itszlf, or (or others,
materigls thet gre competitive with, or similar ta, the Deliverables. In secordance with the
confidentialicy provision of this Contrct, Windsor shall not distribute any producl
containing or disclose eny State Confidential Information. Windsor shall be free to use io
geneml knowledge, skills end experience, end eny ideas, concepls, know-how, and
techniques that ere acquired or used in the course of its performance under this Contrect,
provided that such is not oblsined as the result of the delibernte memorization of the Smte
Confidential Information by Windsor employees or thind party corsultanis engaged by
Windsor.

Without limiting the foregoing, the panties egree that the genera) knowledge referred to herein
cannot include information of records not subjéct to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited 1o the following: fecords of grand juries
and petit juries; records of parcle end pardon boards; perscnal school records of pupils;
records pertsining 1o internsl personnc) proctices, financial informstion, test questions,
scoring keys end other examination dsta use to edminister o licensing examination,
examinstion for .employment, or scademic examination and persoane), medical, welfare,
library use, video tape salc or rental, end other files contsining personally identifizble
information that is privete in nture.

10.3. State Website Copyright
www Copyrighi aod lotlectund Property Rights

All right, titte and interest in the State WWW site, including copyright to ell Data and
inforrnation, shall renain with the State. The State shall also rewin sl right, title and interest
in sy user interfsces and computer instructions embedded within the WWW pages.  All |
WWW pages and any other Dats or information shail, where epplicable, display the State’s

copyright.’

10.4. Custom Software Source Code
Windsor shall provide the State with a cogy of the source code for any Custom Software
devcloped under this contraet. The State shall receive 8 worldwide, perpetual, irrevocable,
non-exclusive paid—up right and license to use, copy, modify end prepare derivative works of
any custom developed software. :

105. Survival
This Contrect Agreement Section 10: /nseflecrucl Property shall survive the 1ernmination of
the Contract. g
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11. USE OF STATE'S INFORMATION, CONFIDENTIALITY

112

113.

Use of State's Information

In performing its obligations under the Contract, Windsor may gain access 1o information of
the Swte, including State Confidential Information. "“State Confidentisl Information™ shall
inctude, but not be limited 10, information exempied from public disclosure under New
Hampshire RSA Chapter 91-A: Access io Public Records and Mectings (acc ¢.g. RSA
Chapier 91-A:° 5 Exemprions). Windyor shall aor use the Stote Confidental Information
developed or obuined during (he performance of, or ezquired, or developed by reason of the
Contrec), except es directly connecied 1o and necessary for Windsoc's performance under the ©
Contrect. :

State Confidential Information

Windsor shall maintain the confidentislity of end protect from unauthorized use, disclosure,
publication, and reproduction (colleclively “relense™), all Stte Confidential Informetien that
becomes avsilable to Windsor in connection with ils performance under the Contracy,
regardless of its form.

Subject 1o applicable feders) or State Laws and regulations, Confidentisl Information shall not
include information which: (i} shall have otherwise become publicly available other than as &
result of disclosure by the receiving pasty in bresch hereof; (ii) was disclosed to the receiving
party on 8 non-confidential basis from a source other than the disclosing pasty, which the
receiving party belicves is not prohibited from disclosing such Information as & resull of en
obligation in faver of the disslosing party; (iii) is developed by the receiving party
indepeadently of, or was known by the receiving party prior 1o, any disclorure of such
information mode by the disclosing pirty; or (iv) is disciosed with the wriaen consent of the
disclosing party. A receiving party also may disclose Canfidentisl Infomation to the extent
required by 2n order of & count of competent jurisdiction.

Any disclosure of the State Confidential information shall require the prior written approval
of the State. Windsor shall immediately notify the State if any reques:, subpoena or other
legal process is served upen Windsor regarding the State Confidential Information, and
Windsor shall cooperate wilh the Sute in any effort the Swte undertakes to contest the
request, subpoens or ather legal process, st a0 sdditional cast 1o the State:

fn the event of the unauthorized refease of Sute Confidential Informetion, Windsor shal)
immediately notify the State, and the State may immedistely be entitied 0 pursuc any. remedy
ol law and in equity, inchuding, but not limited to, injunctive relict.

Vendor Coafidential Information

tnsofer a3 Windsor sceks to maintain the confidemiality of ils confidential or proprictary
information, Windsor must clearly ideatify in writing all information it <iaims 0 be
confidential or proprictary. Notwithsanding the foregoing. the Sute acknowdedges that
Windsor considers the Software and Documentation to be Confidential Informetion. Windsor
scknowledges that the State is subject to Ststc and federnl faws goveming disclosure of
information including, but not limited to, RSA Chapter 91-A. The State shell maintain the
confidentiality of the identified Confidential Information insofer a3 it i3 consistem with
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opplicable State snd federal Jows or rgulaions, including but not limited to, RSA Chapter
91-A. Inthe event the State receives a request for the information identified by Windsor as
amnfidential, the State thall notify Windsor and specify the date the State. will be releasing the
requested information. At the request of the State, Windsor shall cooperate and assist the
Siate with the collection and review of Windsor's information, at no additions) expense to the
Swe. Any ¢fTort Lo grohibit or enjoin the relcase of the information shall be Windsor's sote
responsibility and at Windsor's sole expense. (f Windsor [ails to obtain s coun onder
enjoining the discidsure, the State shall release the information on the date specified in the
Stote's aotice 10 Windsor, without any lisbility to Windsor.

Survival
This Contract Agreement Section 1), Use of State’s Information, Confidensicdity, shall
survive termination or conclusion of the Contrect.

. 12. LIMITATION OF LIABILITY

12.1.

12.2.

123

12.4.

State

Subject to epplicable laws and reguistions, in no event shall the State be lisble for any
consequential, speciel, indirect, incidental, punitive, or exemplary damnges. Subject 1o
applicable laws and regulations, the Staie’s lisbility to Windsor shall not ‘exceed the tonl
Contract price set forth in Contract Agreement, Section 1.8 of the Concract Agreement-Part
1-Géneraf Provisions.

Notwithslanding the foregoing end any provision of this Contract 1o the contrary, in no event
does the Stite waive its soveréign immunity o7 any applicsble defenses or immunities.

Windsor A

Subject to applicsble laws and regulations, -in no event shall Windsor be liable for any
consequential, special, indirecy, incidental, punitive or exemplary damages and” Windsor's
lisbility to the State shall not cxceed two times (2X) the tota} Contract price set fonth in
Conract Agreement, Sectian 1.8 of the Contract Agreement =Pari |-General Provisions.

Notwithstanding the foregoing, the limitation of lishility i this SOW Section 12.2 shall not
apply to Windsor's indemnification obligations set forth in the Controct Agreement Part 1-
Section 13: Indemnification and confidentiality obligations in Contract Agrecment-Past 2-
Section 11: Use of State’s Informazion, Confidentialiry, which shatl be unlimited.

Stute's Immuoity

Notwithstanding the foregoing, nothing herein contsined shell be deemed to consintute 8
waiver of the sovereign immuniry of the Siste, which immuniry is hereby reserved to the
State. This covenani shall survive termination or Contract conclusion, )

Survival .
This Contacs Agreemens- Pant 2-Sestion 12: Limisation of Liability shall survive tesmination
or Contrect conclusion.

-
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This Section |3 shell survive the termination or Caatrest Conclusion.

13.1. Termioation for Default
Any onc or more of the fallawing acts or omissions of Windsor shall conniitute an event of
default hereunder (“"Event of Default™)

e. Failure to perform the Scrvices satisfectorily or an schedule;
b. Failure lo submil any repon required; and/or.
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1.  Upon the occummence of any Event of Default, the State may take eny one or
mare, or all, of the following actions:

Unless otherwise provided in the Contruct, the State shal} provide Windsor
writien notice of delault and require it to be remedied within, in the absence
of & greater or lesser specification of time, within thirty (30) days from the
date of natice, unless otherwise indicated within by the State (“Cure
Period™. If Windsor (ails to cure the default within the Cure Period, the
Siste.may terminste the Contrect effective two (2) doys efter giving Windsor
notice of termination, & its sole discretion, treat the Contrect a3 breached snd
pursue its remedies ot law or in equity of both.

Give Windsor & wriften notice specifying the Event of Defoult and
suspending sll payments to bc_ made under the Contract and ordering that the
portion of the Contruct price whixh would otherwise accrue to Windsor
dwing-the period from the date of such notice until such time as the State
determines that Windsor hes cured the Event of Defaul: shall never be paid to

Windsor.

Set off aguinst sny other obligations the Stare may owe 1o Windsos any
damages the State suffes by reason of any Eveat of Defouly,

Treat the Contrect as breached and pursue eny of its remnedics &t law or in
equity, or both.

Procure Services thst are the subject of (he Contract from another source and
Windsor shall be liable for reimburting the State for the replacement
Services, end ofl administrative costs direcily related to the replacement of
the Contract and procuring the Services from enother source, such as costs
of competitive bidding, mailing, edvenising eppiicable fees, charges or
penalties, end uaff lime costs; ekl of which shall be subject 10 the limitations
of lizbility &1 forth in the ContrecL

13.12.  Windsor shall provide the State with written notice of defaul: and the State
shall cure the default within thirty (30) deys.

13.03.  Notwithstanding the foregoing, nothing herein contained shall be deemed lo
constitute 8 waives of the savereign immunity of the Sl.al: which immunity i3
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bereby reserved 1o the State. This covenant shall survive terminstion or
Contrect Conchusion.

13.2. Terminaton for Convenience

1324 The State mey, a1 its sole discretion, terminate the Contrect for convenience, in
whole or in pant, by thirty (30) days written notice to Windsor. In the cvent of 8
termitation for canvenience, the State shall pay Windsor. the agreed upan price, if
separately stated in this Contract, for Deliversbles for which Accepunce has been
given by the State. Amounts for Services or Deliverabics provided priar (o the
date of termination for which no separale price is stated under the Contrect shall
be paid, in whole or in part, generally in sccordance with Contract Exhibin B,
Price ond Poymeni Schedule, of the Contreact.

1322  During the thirty (30) day period, Windsor shall wind down  and cease Services
&3 quickly snd efMiciently as reasonsbly possibie, without performing unnecessary
Services or activities and by minimizing negative effects on the State from such
winding down gad cessation of Services.

133. Termination for Cooflict of Interest

13314 The State may terminate the Contract by wrirtten notice il it determines that o
conflict of interest exists, including but not limited 1o, & violetion by any of the
parties hereto of applicable laws regarding cthics in public scquisitions and
procurement and performence of Contracts.

In such cise, the State shall be entitled © » pro-rated refund of any cument
development, suppon, and maintenance costs. The Siate shall pay sll other
contracted payments that would have bocome due and payable if Windsor did not
know, or reasonably did ncx know, of the conllict of imerest.

133.1 in Ihe event the Contract is terminated us provided sbove pursusnt to 8 violslion
by Windsor, the State shall be entitled to pursue the same remedics againgt
Windsor as it could pursue in the event of a default of the Contract by Windsor.

13.4. .Termination Procedure

13.4.1 Upon termination of the Contract, the Siste, in -addilion o any ofhcr rights
provided in the Contracl, mey require Windsor to deliver to the Siate sny
property, ‘including without limitation, Softwrre and Written Deliverebles, fot
such part of the Controct &s has been terminated.

13.42 ARer receipt of o notice of lermination, and cxcept as otherwise directed by the
State, Windsor shal);

o. Stop work under the Contraet on the date, end to the extemt specified, in
the notice;
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b. Pramptly, but in no event tonger than thirty (30) days sfler tamination,
terminate its onders and subcontracts related to the work which has been
terminated and settle all outstanding liabilities and ell claims srising ow
of such termination of ‘orders and 1wvbcontrects, with the approval or
ratification of the Stsic 10 the extent required, which approvsl.or
ratifscation shall be final for tve purpose of this Section;

¢. Take such sction as the State directs, or a3 nccessary 1o preterve and
protect the propenty related to the Conract which © in the possession of
Windsor and in which the State has en.intcrest; ’

d. Transfer titic to the State and deliver in the manner, at the l‘imcs, and (o
the extent directed by the State, eny propesty which is required to be
furnished (o the State and which has been sccepted or requested by the
State; and

¢. Provide wrinten Cenification to the Siaie that Windsor has surrendered
1o the Soate all s2id property.

f Assig in Trensition Services, s reasonably requested by the Suate st no
odditional cen. '

14. CHANGE OF OWNERSHIP

In the event that Windsor should change ownership for any reason whatsoever, the Staie shall have
the oplion of continuing under the Contract with Windsor, its successors or assigns for the- full
remaining term of the Coctract; conlinuing under the Contrast wilh Windsor, its successors of assigns
for such period of time a3 determined necessery by the Stale; o immediately terminate the Contract.
withoua liabiliry to Windsar, its successors or assigns.

1S. ASSIGNMENT, DELECATION AND SUBCONTRACTS -

I15.1 Windsor shall not mssign, delegate, ‘subcontrect, or otherwise lninsfer any of its inlcrest,
: nights, or dulics under the Contract without the prior wriften Sonsemt of the State. Such
consent shall not be unreasonably withheld. Any sttempted transfer, assigament, delegetion,
oc other transfer made without the State's prior wrinien congent shell be null and void, and
may conslitute an event of default ot the soke discretion of the State.

153  Windsor shall remain wholly responsible for performance of the entire Contrect even if
assignees, delegates, Subcontrsctors, or other transferees (FAssigns™) are used, unless
otherwise agreed to in writing by Lhe State, and the Assigns fully essumes in writing any and
all obligations and liabilities under the Contract from the Effective Date. la the absence of
writen assumption of full obligations snd lisbilitics of the Contrmct, any permined
assignment, delegation, subcontract, or other trensfer shall neither relieve Windsor of any of
ity obligations under the Contrect nor affect any remcdies availsble to the Sute agningt
Windsor that may arise from sny, event of default of the provisions of the contract. The Saate
shall consider Windsor to be the sale point of contact with regard (o atl coniractual maners,
including payment of any and all charges resulting from the Contrest.
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15.)  Nowithsunding the foregoing, nothing herein shell prohibit Wididsar from assigning the
Contract to the successor of all or subsiandielly .dl] of the essets or business of Windsor
provided that the successor fully assumes in writing all obligstioas and responsibilities under
the Contract. In the event that Windsor should change ownership, a3 perminied under this
Contratt Agreement Part 2, Section 14: Change of Ownership, the State shall have the option
10 continue under the Contract with. Windser, its sucorsson or assigns for the full remaining
term of the Contréct; continue under the Contract with Windsor, its tucce1sors or assigns for
such period of time o3 determined necesiary by the State; or immediately terminating the
Contract without liability t6 Windsor, itt guccessors of assigns.

DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect o & dispute (ather than en sction seeking
injunctive reliel with respect to intéllectas) propesty rights or Confidential Information), the perty
belucvm-; itself lwmed (the “Invoking Pasty™ thall call for progmsivc management involvement
in the dispute negotiation by written actice to (he ather perty. ‘Such notice shall be without prejudice
to the Invoking Pasty's right to eny other remedy permitted under the Contract.

The panties shall usc ressensble efforts 1o arange personal mcmngs and/or telephone conferences as
needed, a1 mutually convenient times and places, berween ncgotiaters for the parties a1 e foltowing
successive management levels, cach of which shall have a period of allotied time as specified below

in which to attempt 1o resolve the dispute:
Dispute Resalution Respoosibliity and Scbedale Table

LEVEL . CONTRACTOR STATE
. AL
Pricary Scott Recmiich Deborsh Miche! 3 Business Dupy
o Project Mamager/Direstor | State Project Manager PM)
First .| Simon Walson Theresa Pare-Cuntis ] 10 Business Days
Viee President Director, DolT State Project
S Mansgernent Tesm (PMT)
Sccood Guy Outred Peter Hastings 15 Business Days
E President _ | DeIT Commissioner

The aliotted time for, the first leve] negotiations shali begin on the date the Invoking Party's
notice is received by the other party. Subsequent slloied time is deys from the date that the
origina! Invoking Party's notice is received by the other panty. .

ESCROW OF CODE

Windsor will enier into s source and conﬂ;urmon code cscrow agreement, with s State approved
escrow agent. The escrow agreement requires Windsor 1o put the Softwase source and configuration
¢ode in escraw, The source code shall be released to the Sute if one of the following events has

accarred;

- Windsor hu made an agsignment for the benefit of creditars;
b Windsor institutes oc becomes subject to o liquidation or bankruptey ptoecedmgof ony kind,
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"¢ & receiver or similer officer has been appointed to take charge of el) or pant of the Vendor's
assets; or
d. Windsor or its Subcontrasior terminates its maintenance and operations support Services for
the State for the Softwere or has ceased supporting end maintsining the Software for the Sute,
whether duc 10 its ceasing to conduct business generally or atherwise.
18. GENERAL PROVISIONS '
18.). Travel Expenses
The State will not be responsidie for any travel or out of pocke! expenscs incusred in the
performance of the Services, . :
Windsaor must assume olf travel and related expenses by “fully loading™ the proposed labor
retes to include, bt not limited to; menls, hotelthousing, sirfere, car rentals, car milcage, end
out of pocke! ¢xpenses.
182. Shipping and Delivery Fee Exemption
The State will not pay for smy shipping or delivery (ees unless specifically itemized in the
Contress.
183. Project Workspace apd Office Equipment
The Stete agency will work with Windsor 10 determine the requirements for providing al)
necensary workspace end office equipment, including deskiop computers for Windsor's'
staff. :
18.4. . Access/Cooperntion
As spplicable, and rensonsbly necessery, and subject to the applicable State and federal laws
and regulations and restrictions impased by third partics upon the State, the State shalt
provide Windsor with eccess to all program files, libreries, personal computer-based
systems, software packages, network sysiems, secusity sysiems, and hardware as required to
complete contrecied services.
The State shall use rensonable effons to provide opprovals, authorizations, and decisions
reasonably necessary to sliow Windsor to perform its obligations under the Contract.
18.5. Required Work Procedures
A} work done must conferm-1o sandards end procedures esablished by the Department of
{nformation Technology and the State.
18.6. Computer Use

In considention for receiving sccess 1o and use of the computer Eacilitiex, nerwark, licensed
or developed software, software maintzined or opertied by.eny of the Suate entities, systems,
cquipment, Documenuation, informetion, repors, o da of any kind (hereinaficr
“Information"), Windsor understands and egrecs to the following rules: '
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8. Every Authorized User has the responsibility to assure the protesiion of information
from unauthorized access, misuse, thefl, damage, destruction, modification, or
disclosure.

-~ b. Thet informstion shall be used tolely for conducting oficial. State business, and all
other use or eccess is stricaly forbidden including, but oot limited 10, personal, or
other privale and non-Swate use and that at no time sholl Windsor access or sttempt 1o
access any information withaut having the express authority (o do 50. ‘

¢. That at no time shall Windsor occess or stiempt 10 atcelds any information in e
manner inconsistent with Lhe epproved policics, procedures, end Jor agreements
relating to system entry/access.

d. Thet all software licensed, developed, or being cvoluated by the State camnot be
copied, shared, dismibuted, sub-licensed, modified, reverse engineered, rented, of
sold, and that at all times Windsor must use utmost care to protect and keep tuch
software stricily confidential in accordance with the license or any other Agreement
executed by the Stste. Only equipment or software owned, licensed, or being
tvaluated by the State, can be used by Windsor, Persona! software (including but nos
fimited 10 palmtop sync software) shall not be installed on any equipment,

" e. That if Windsor is found to be in violation of any of the above -stated rules, the User
may {sce removal from the State Contracy, end/or eriminal or civil prosecution, if the
act constitutes & violation of law.

18.7. Email Use
Mail and other electronic communication messaging sysiems are State of New Hampshire
property and are to be used for business purposes only. Email is defined as “internal Email
systems” or “State-funded Email sysiems”. Windsor undersiand end egree that use of email
shull follow State standand policy (avai]able upon request).

18.8 Ioternct/lotranet Use
The Intemet/Intranet i3 ©0 bc vsed for accesy to and distribution of information in dinoct
support of the business of the State of New Hampshire eccording 1o State standerd policy
{aweiloblc vpon request).

18.9. Regulatory Governmeot Approvals

Windsor shall obtain 8!l necessary and spplicabie regulsiory or other govemmental approvals
necessary to perform ils obligations under the Contract.

18.10. Force Majeure
Neither Windsor nor the State shail be responsible far delsys or failures in performance
resulting frem events beyand the control of such party and without {auli of negligence of such
purty. Such events sha!l include, bul not be timited to, acts of God, sirikes, lock outs, riots,
" and mcts of War, epidemics, ects of Governmeny, fire, power fuilures, nuclear accidents,
carthquakes, and unusually severe weather.
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. Except in the event of the foregoing, Force Majeurc events shall not, include Windsor's -
inability to hire or provide pmanuel nceded for Windsor's performance under the Contract

18.11 Insuranee L )
18.11.1 Windsor lasurance Requirement

See Controci Agreement Port |-Form P37 Section (4.

18112 The ACORD Insurance Cenificate should note the Cenificate Holder in the lower
left hand block including State of New Hampshire, Department Name, nume of the
individua) responsible for-the funding of the contructs and hisfher eddress.

18.12. Exbiblu
The Exhibits referred to, in and ansched to the Conm are incorporsted-by rerertncc as if
fully inctuded in the text.

18.13. Veaue and Jurisdietion i
Any action on the Conoua mey only be.brought in the State of New Hampshire Memimack
County Superior Court. g )

18.14. Survival ;
The tenms, conditions and warrpaties contained in the, Contract that by their context are
intended 10 survive the ‘completion-of the pecformance, cancetlation of termination of the
Contrect shall $0 survive, including, but not limited. 1o, the terms of the Conmract Agreement
Exhidl D Section 3; Records Retention ‘and Access Requiremens, Controct Agreement

- Exhibit D Section 4: Accowning Requirements, end Contract Agreement “Past 2-Scctien 1)
Use of Stare's Information, Confidentiality end Contract Agreemem Port |- Section 13:
indemnification which shall al) survive the :mmmuon of the Contract.

-
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PRQIECT
CONTRACT 1014069 - PART 3
EXHIBIT A - CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES

Windsor Solutions Inc. (Windsor) shall provide the State with-nFORM, an online eléctonic form
submission and management tood, which will meet and perform in accordance with the Specifications
ond Delivernbles that are in accordance with the time frames in the Work Plan.

Prior 10 the cammeacement of work en Non-Software and Written Deliverebles, Windsor shal?
provide to the Sate a templsic, table of contents, or egends for Review end prior approval by the
State. '

The Deliverables are ¢et forth in the Schedule deseribed below in Section 2. By unconditionally
socepling o Deliverable, the State reserves the right 1o reject eny and al] Deliverables in the event the
State detects any Deficiency in the System, in whole or in part, through completion of all Acceptance
Testing, including but not limited to, SoRware/Sysiem Acceptance Testing, and nny exiensions
thereof. '

Pricing for Deliverubles is set forth in Exhibit B: Price ond Paymens Schedufs. Pricing will be
¢éfTective for the Term of this Contracy, and sny extensions thercof.

. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule -~ Activitles / Deliverables / Milestones

. Table 1: Activities, Deliverables, or Milestoze

]

Y 07/01/14] 0771618
07/17/14 | 09/03/14
[0a720/14 ] 09/15714
Womia 09/29/18
09/04/18 | 11/04/14

Task 1 - Peoject Inft
e ——— b

Task 2 . Preliminary Anatyss
"Task 3 - Configure and tmplement Test System
Task 4 - Treining & Documentation

Task 5 = Design nFORM Enhancements & Forms
Tosk 6 - Checipoint Meetings | 11/05/14 | 11/10/14

AR TR B
Task 7 - Target Dats System integration 10/14/14 | 03/13/15
—
Tash 8 - Develop Enhancement and User Testing I 02/16/15 | 05/28/15

e T
Task 9 - Acceptance and Integration Testing 03/16/15 | 056/04/15 {,

| ————— A
Task 10 : Production tmplementation 05/05/15 | 06/15/15
Task 11 - Operations and Malntenance - | 06/16/15 | 06/16/17

3. TRAINING DELIVERABLES

Treining will be in accondance with the requirements set forth in Contrect Exhibut L: Training
Services end the Schedule established by the Work Plan, Contrnct Exhibit 1. All pricing has been
established in Contrect Exhibit B: Price and Payment Schedule.

2014-069 Exhibit A Contrect Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 3014069 - PARTY -
EXHIBIT A - CONTRACT DELIVERABLES

4, SOFTWARE LICENSES

Software Licenses for nFORM are set forth in Contrnc! Exhibit J: Soffware Licenss end
associsied pricing is established in Contrect Exhidit B: Price and Paymens Scheduls.

2614069 Exhibit A Conlract Deliversbles
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNQLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014-069 - PART 3
EXHIBIT B~ PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1  Firm Fixed Price )
This is 8 Non-Exclusive, Not1-To-Exceed contract with a Firm Fixed Price (FFP) compenent
totaling $778,058.00 for the period between the Effective Daic through June 30, 2019 with
oplions 10 renew for two edditional terms of five (5) ycars each, Windsor Solutions, Inc.
(Windsor) shall be responsible for performing its obligations in sccordence with the Controcl.
This Contrect will sllow Windsor to invoice the State for the fellowing Activities, Detiverables,
or Milestones et frxed pricing/rates sppetring in the price and psyment tables below:

Table 2: Activity, Deliverable, or Milestoae Price and Payment

Yok Reme ot gedt S T L | Ren %iy.:] Redsh e PR R L 30% Mokiback
Preject nktintion 112034 Me/oe | 5 1300400 [ § 130040
Pretiminary Analysls 1112014 9/3/1014 $ 3515600 | 3 391560
Configure and tmpiement Test System 872812014 97152014 $12533.00 | $ 1233380
Teaining & Documentation 9/4/20)4 9/29/2014 $ 1163200 | § 216320
Daign nFORM Enhancaments & Forms /41014 11/4/2014 $ 6432000 | § 6,43200
Checkpoint 11/5/2014 111012014 $ 4000 $ 48180
Yarget OData System integration: OAS 1072472014 | 1/20/2014 | § 7.383.00 | % 73880
Target 0313 System Integration: OFS 11/1401s | V1Y 1018 $ S061600 | & 3,061.60
Target O3(a System integration: DHMS 11/11/1014 | 2/5/2015 © | 5 66,M9600 | § 6,689.60
Target Data System Integration: DOL /6/2015 3/1171018 $ 2279200 | § 227920
Target Oata System Integration: D03 1/13/2015 3/13/1018 $ 35815600 | § 358160
Develop Eahancement and User Testing /1672018 3/28/201% $ 6707600 ! § 6,707.60
Security, Acceplante and Integrition Testing | 3/16/2018 | 6/4/2015 S 5936800 | § 595680
Production Implemantation * 6/5/2015 61572018 [ 5 1627200 | § 1.622.20
Production Operstions and Maintenance &/16/2015 | &/16/1017 $ 2200000 | § 220000

1 **annual Maintenantce/Suppor/Upgrades 1016 5 3800000 [ & 3,600.00

Annuat Malntenance/Suppor/Upgrades 07 $ 3552000 | 5§ 395200
Annupl Maintenance/Suppont/Upgsades 018 $ 4110100 | § 411010
Annwal MunlenanuISumandu 201% S 4L74500 | § 427480

VoWl B L g e | o ] o] STeesso b shmane

*< This line ltem Includes Production Operations and Malatenante for $FY 2015 ($19,000) .and Annval
Mantenance/Suppart/Upgrades for SFY 2016 ($19,000).

The State may purchase any addilional Maintenance/Suppon/Upgrades sl the retes listed in Table 3
below. This licensing structure suppons untimited internal and external users end ualimiled farms.

2014069 Exhibit B Price and Pnymem Schedule
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STATE OF NEW-HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY .
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069 - PART )
EXHIBIT B - PRICE AND PAYMENT SCHEDULE

Table J. Maintensace/Support/Upgrades

Maintenance/Support/Upgrades

Term Oefinttion

Inchdes:

unimited users
License
suppon ?
upgrodes

ASSUMPTIONS:

+ There is no meintenancefsuppon fee in FY 2014, because it is lnlmpated thay the initial pilot

project will stil} be in progress.

¢ The fee for FY 2015 is proreted, with the sssimption that the sysiem will go into production on
June 15th, 2015, &1 which point licensing, maintenance and support will begin on June 16th,
2015. These dates are subjoct to change based on the official project stan date.

¢ The ten percent (10%) Holdback on the implementation of the system mey be invoiced upon
twcceasful conclusion of dve ninety (90) days Warranty Period. :

¢ Support and Maintenance, minus the Holdback, may be invoiced annually in advence,

¢ Holdbeck on Support and Maintenznce may be inveiced upon muccentful conclusion of esch
annua! Support and Maintenance term.

e -General support cells will be reccived by centrolized State of NH ‘points of contact that hove
been formally omined for the nFORM .application. The State will provide the first line of
support {or the Agmia and escalste lo Windsor anything thet necds additionsl suppon.
Windsor will receive suppon requenis from any one of 5 named, trained, NH DOIT saff
members.

*  Atinitisl pilot project conchusion, Windsor will provide a dwnlcd instaliation document which
will help guide trained NH.DOIT perform upgredes of the toftware. .

o NH DOIT siaff will be responsible for deploying the upgrsded application into (e DOIT
test envirgament as well as support testing of the upgraded application.

o NM DOIT saff will be responsible for deploying the upgreded application into lhe Doy
production cavironment oace testing completes.

e Additionsl services beyond support and maintenance will proceed using s change control
process.

o This'includes tasks such as:
s Specifically requested uppll:lllorl enhancements
¢ Additionsl orsile uining

. TOTAL CONTRACT PRICE .

Not\vuhsundum any provision in the Contreet to the contrary, end notwithstanding uneapected
circumsiances, in no even shall the total .of all peyments made by the Statc exceed $770,058.00
(“Total Contract Price™). The payment by the Siate of the toul Contract price shell be the only, and

the complete reimbursement to Windsar for all fees and expenses, of whatever nature, incurred by
Windsor in the performance hereof.

Fv2016 | FYioas | Fraoae | Fr2037 | Fraoes | Fy2019

uniimited forms 50 $22.000 | 538,000 | 539,520 | 541,101 | 42,745

2014069 Exhibil B Price end Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PART 3
EXHIBIT B - PRICE AND PAYMENT SCHEDULE

The Sute will not be responsible for any travel or out of pocked expenses incurred in the performance
of the Services performed under this Contrect.

INVOICING

Windsor shall submit correct invoices to the Swite for ell amounts to be paid by the State. All invaices
submitted thail be subject to the State's prior wrinten approval, which shall not be unreasonably
withheld, Windsor shall only submil invoices for Services or Deliverables ay permitied by the
Contracl. Invoices must be in a- formeat az derzrmined by the State and contain-deuniled information,
including withgut limitelion: itemizstion of eech Deliverable end identification of the Deliverable fo
which payment is sought, and the Acceptance date triggering such payment; date of delivery andfor
installation; monthly mainteasnce charges; eny other Project costy or retention amounts if epplicable.

Upon Acceplance of s Deliversble, and 8 properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices,wil) nat be
bsckdated and shall be prampaly dispatched.

Invoices shall be seni to:

State of New Hampshire

Attn: Accounis Payable

Department Of Information Technology
27 Hazen Drive

Concord, NH 03301

PAYMENT ADDRESS
AH payments shall be sent to the foltowing address:

" Windsor Schaions, Ine.
4336 SW Mecadam Ave, Suite 101
Poniand, OR 97239

OVERPAYMENTS TO WINDSOR .
Windsor she)l promptly, but no later than fifleen (15) business days, return to the State the fult
amouni of eny overpayment or eroneous payment upen discavery or notice. from the Siate.

CREDITS
The State may apply credits due to the Stite 2rising oul of this Contract, agsingt Windsor's invoices
with sppropriste information aneched. _

PROJECT HOLDBACK

The Stase shall withhold ten percent (10%) of the price for each Delivernble, as sct forth in the
Payment Table above, until successlul conclusion of the Warmnty Period a3 d:ﬁned in Appendix H

Section 25-10.1: \mey Period of the RFP.

2014-069 Exhibit B Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION YECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PART 3
EXHIBIT C - SPECIAL PROVISIONS

NOTICE ~

Any notice by a party hereto to the other party shall be decmed (0 have been duly delivered or given
a1 the time of mailing by cenificd mail, posiage prepaid, in o United States Post Office sddressed to
the parties at the following eddresses. §

A Y

Windsor Solutions, Inc. State of New Hampshire
Mr. Simon Wstson Depanment Of Information Technology
Suite 101 17 Haxen Drive
4386 SW Macadem Ave Concerd, NH 03201
Portlend, OR 97119 \
Tek: (50)675- 7813 x 245 Tel: (603) 320-3454

Grutuities or Kickbacks:

The Contreétor sgrees that it is s bresch of this Contract to accept or make 8 payment, gratuity or
offer of employment on behalf of the Contrector, any Sub-Coentractor or the State in order to influence
the perfarmance of the Scope of Work detailed in Exhibit A of this Contract. The Statc may terminate
this Conmect and any sub-contracs or sub-sgreement if it is determined that poyments, gratuities or
offers of employment of any kind were offered or received by any officiels, officers, employees or
agents of the Contrector or Sub-Contraclor.

Retrogctive Payments ‘

Notwithstanding anything 1o the contrary conuined in the Contract or in eny other document, contract
or understanding, it is expressly undersiood and agreed by the parties hereto, that so'payments will bo
made hereéunder to reimburse the Contrector for costs incurred for eny-purpose or for any scrvices
provided 1o any individuil prior 1o the Effective Datc of the Contrect and no payments shall be made
for expenses incurred by the Contracior for eny services provided prior to the date on which the
individus) applies for services or (extept &3 otherwise provided by the fedenl regulations) prios to &
determination that the individusl is eligible for such services. -

Conditional Nature .

. SUBPARAGRAPH & of the General Provisions of this coarract, Conditional Noture of
Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Norwithsanding sny provision of this Agreement 10 the contrery, sll abligations of the State ’
hereunder, including without limitation, the continuance of payments, in whole or in past, under
this Agreemeni are costingenl upon continued appropnation or availability of funds, inluding
tny subsequent changes to the appropriation or svailability of funds affected by any state or
federt! legisiative or executive ection thet recuces, eliminaies, or.otherwise modifies the
zpprogristion or svailability of finding for this Agreement end the Scope of Scrvices provided in
Exhibit A, Scope of Services, in whole or in pant. [n no event shall the Sute be liable for gny
peyments hereunder in excess of eppropriated or availoble funds. In the event of a reduction,
termination or modification of sppropristed or available funds, e Staie shall have the right 10
wilhhald payment untit such funds become available, if ever. The State shatl have the right 16

2014.049 Exhibit C Special Provisions
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014-059 - PART 3
EXHIBIT C = SPECIAL PROVISIONS

reduce, terminate ar modify services under this Agreement immedistely upon giving the
Contractor notice of such redyctien, termination or modification. The State shall not be required
so transfer funds from eny other source or eccount into the Account(s) identified in block 1.6 of
the General Provisions, Account Number, or any othes eccount, in the event funds ere reduced or
unsvailable,

2. SUBPARAGRAPH 10 of the General Provisions of this contract, Termination, is emended by
edding the following language;

10.1 The State mey terminate the Agreement at eny Lime for sny reason, a¢ the sole discretion of
the Stote, 10 days afer giviag the Contractor wrinten notice that the State is exercising its option

10 terminate the Agreement.

10.2 In the event of carly tcrmination, the Controstor shell, within 15 days of notice of casly
termingtion, develop and submil to the State s Transition Plan for services under e Agreement,
including but not limited to, identifying the present end future needs of clients receiving services
under the Agrecment and establishes 8 procen 10 meet those needs,

103 The Contractos shall fully coopernte with the State and shall prompily provide detsiled
infermation to support the Transition Plan including, but not limited 10, any information or data
requesied by the State related 10 the termination of the Agreement end Transition Plan and shall
‘provide ongoing communication and revisions of the Trensiticn Plen to the Stete as requested.

10.4 In the event Lhat services under the Agreement, including but not limiled (o ¢lients receiving
services under the A greement are transitioned to having services delivercd by another entity
including contracted providers or the State, the Contractor shall provide s process for
uninterrupled delivery of services in the Transition Plan.

10.5 The Contrector shall establish » method of notifying clients and other effected individuak
about the transition. The Contracror shall include the proposed communications in uu Transition
Pian subemitted to the Siate as described above. -

2014-069 Exhidit C Special Provisions
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT'

~ CONTRACT 3014068 - PARTS
_EXHIBIT D - ADMINISTRATIVE SERVICES

). STATE MEETINGS AND REPORTS
The State belicves thal ¢ Hextive communication end repanting are essential to Project success.

Windsor Solutions, Inc. {Windsor) Key Project Y sholl panticipare in mectings &3 requested by the
State, in accordance with the requirements and terms of this Contrect,

Iatroductory Meetlog: Panticipants will include: Windsor Key Project Staff and Sute Project
lcaders from the five pilot ‘egencies: Department of Labor, Depariment of Environmental
Services, Department of Safery, Depantment of Administrative Services, and” Deparament of
Health and Human Services and the Depantment of Information Techaology. This meeting will

enable keader to become zequainted and cxablith any preliminsry Project procedures.

Kickoft Meeting: Participants will include the Stote- and Windsor Project Teams and major
stakeholders. This meeting is o establish o sound loundsiion for ectivities that will follow.

Status Meetlags: Panticipants will include, ot the minimum, the Windsor Project Mensger and
the State Project Manager. These meetings will be conducted at least weekly and eddress overell
Project status and eny additionsl topics azeded 1o remain on schedule and within budget. A stens
end error repont from Windsor shall serve of the basis (or discussion.

Tbe Work Plan: must be reviewed af each Stetus Mecting and updeted no less than every two
weeks, in ancordance with the Contret. '

Special Meetings: Necd may arise for & special mecting with State leeders or Project
stakcholders to address specific issues.

Ezil Meetiog: Perticipants will include Project leadens from Windsor and the Stete. Discumsion
will focus on lessons leamed from the Project and on foltow up options that the State mey wish to
consider, x

The State expects Windsor to prepare sgendas and background for and minuies of meetings.
Background for cach status meeting must include an updsied Work Plan.  Drefling of formel
presentations, soch a8 & preseatition for the kickoff meeting, will also be Windsor's responsibility.

The Windsor Project Mansger or Windsor Key Project Staff shall submit weekly satus repons in

* sccordance with the Schedule and terms of this Controct Al status repons shell be prepered in
formsts approved by the Sute. The Windsor's Project Mansger shall assist the State’s Progect
Manager, or itsclf produce reports relsted to Praject Mansgement a3 ressonably requested by the
State, 8!l st no additionn) cost to the State. Windior thall produce Project sistus repors, which shall
contain, at a minimum, the following:

Praject siatus related to the Work Plan;

Deliverable gtatus; ]

Accomnplishments during woeks being reported;

Plaaned octivitics for the upcoming two (2) week period;
Future activitica; and

Issues and concems requiring resolution. .

Repert and remedies in case of falling behind Schedute

NP

2014-069 Exhibit D Adminigtrative Services

Iniiel All Pages:
Windsor's Initials Exkibit D

Poge 8 of 52

ot



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014-069 - PART )

EXHIBIT D - ADMINISTRATIVE SERVICES

As reasonably requested by the Sute, Windsor shall provide the Stz with information or reports
regarding the Project.  Windsor shall prepere special repons and preseniations relating to Project
Mansgement, and shall assis the State in preparing reports and preseniations, as reasonably requested
by the State, all at no additionst cost to the State. - ’

1. STATE-OWNED DOCUMENTS AND DATA
Windsor shall provide the State access 1o all documents, State Dita, materials, reports, and other work
in progress relating to the Contrect (“Sute Owned Documents™). Upon expiration or terminstion of
the Contrac| with the State, Windsor shall tum over all State-0wned documents, meterial, repor, and
work in progress relating to the Cantract 1o the Statc st no edditicnal cont to the State. Suie-owned
Documenis must be provided in both printed and ¢lectronic format )

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Windsor shafl agree to the conditions of all applicable State and federel taws ond regulations, which
are incorporated herein by reference, regarding retention and access requirements, including withow
limitation, retention policies consistent with ihe Fedéml Acquisition Regulotions (FAR) Subparf 4.7
Congroctor Records Retention.

Windsor and ils Subcontrectors shall maintain books, records, documents, end other evidence of
sccounting procedures and practices, which properly snd sufficiémly reflect all direet and indircar
casus invoiced in the performance of their respective obligations under the Contrect. Windsor and in
Subconuectars shall retain al! such records for three (3) years following termination of the Contracy,
including any extensions. Records relating to any litigation maners regarding the Contract shall be
kept for onc {1) year foltowing the terminstion of all titigation, including the termination ‘of all
eppesls or the expirstion of the appes! period.

Upon prior notice snd subject 10 remsonable time frames, all such records shall be subject to
inspection, exomination, audil and copying by personnel 5o authorized by the Stete and federsl
officials 50 avthorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Memimack County of the Suste of New Hampshire, unless otherwise egreed by
the Stewe. Delivery of and access to such records shall be at ne cost to the Sute during the three (3)
year period following lermination of the Contract end one (1) year term following litigation retating
t0 the Contrecy, inctuding all appeals or the cxpiration of the eppeal period. Windsor shall inchrde
the record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, recards, documents, end other evidence of sccounting procedures-end
prictices related to Windsor's cost sructure and profit feciors shall be excluded from the Scate’s
review unless the cost of any other Services or Deliversbles provided under the Contreay is
calculated or derived from the cost structure o profit factors.

4. ACCOUNTING REQUIREMENTS
Windsor shall mainisin an sccounting system in eccordence with gencrally scocpied ccounting
principles. The costs applicable 10 the Contract shall be ascertsinable from the sccounting sysiem and
Windsor shall maimain records pentaining 1o the Services and al} other costs and expenditures.

201 4069 Exhidit D Administative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

T CONTRACT 2004069 - PART )
EXHIBIT E - IMPLEMENTATION SERYICES

Wiadsor shall provide the Stéte with the following services sét forth in Contrect Exhibit A.

1. IMPLEMENTATION STRATEGY

1.1. Kcy Components

A.

G.

Windsor shall employ an Implemenuation stroiegy with & lifitline set forth in socordance
with the Work Plan:

Windsor and the State shall adapt o change management approach to identify and plan key
straiegies and commun ication initistives.

The Windsos team will provide training templates a3 defined in the Training Plan, which
will be customized to nddress the Swie's specific requirements. '

Decisions regarding lormat, conteny, style, and presentation shall be made casty on in the
process, by the State, providing sulTicient time for development of material 23 funcrionality

'is defined and configured.

Windsor shall vtitize an spproech thar fosters and requires the participation of State
resources, uses their business expenise 10 essist with the configurstion of the opplications,
ind prepares the Sut¢ 10 msume’ responsibility for and ownenship of the new system. A
focus on 1echnology transition shall be deemed a priorily.

Windsor shall manage Project execution and provide the tools needed (0 cresic and mansge
the Projeet’s Work Plan and wsks, mansge and schedule Project saff, treck and manege
issues, mansge changing requirements, malatain communication within the Project Team,
and repon status.

Windsor shull sdopt 2n Implementation time-line aligned with the Swte’s-required fime-
line. !

1Ll Timelioe .

The timeline is st fonh i the Work Plan, During the initis] planning period Project task and
resource plans will be established for: the preliminary ouining plan, (the change mansgement
plan, communication approaches, Project standards and procedures finslized, and veam training
initizted. Windsor's Project mantgement asching software and processes will be used for
managing the Project. '

12.1. Project Infrastructure

The focus of the Project infrostructure work phase is the acquisition and [mplementation
of the Project’s development and production kardware infrastructure.

12.1 Implementation

Timing will be sructured to recognize interdependencics between spplications snd
sructure & cast effective and timely execution.

2014-069 Exhibit E Implementaticn Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 - PART 3
EXHIBIT E - {MPLEMENTATION SERVICES

Processes will be documented, trsining ensblished, and the spplication will be reedy for -
Implementation in sccordance with the Saite's schedule.

implementation shall be pilksted in one srea/office 10 refine the unining end
implementation spprosch, or the State shall choose a one-lime siatewide Implementation.

1.23. Change Management and Truining
Windsor's change mansgement and training services shall be focused on developing |
change management and usining strategics and plans. Its approach refies on State
resources for the execution of the change ransgement gnd end user truining,

1. IMPLEMENTATION METHODOLOGY
The Windsor team shall pravide the consulting services for the Comrect. Its approach includes but is

not limited to the lollowing: .
Table ). Project Delivery Dates

R T R N W R T e
Project Initiation 7/1/2014 7/16/2014
Preliminary Analysis 7/12/1014 9/3/2014
Configure and implement Tes! System 8/18/2014 9/15/2014
Training & Documentation 9/4/2014 9/29/1014
Design NFORM Enhancements & Forms 9/4/2014 11/4/2014
Checkpolnt , 11/5/2014 11/10/2014
Target Data System integration: DAS 1 10/24/2014 11/20/2014
Target Oata System Integration: DES 11/21/2014 1/22/2015
Target Data System Integration: DHMS 11/21/2018 /572018
Target Oats System Integration: DOL 2/6/2015 3/12/2015
Target Oata System Integeation: DOS 1/23/2015 371372015
Devetop Enhancement and User Testing 2/16/2015 - 5/29/2015
Security, Acceptance and integration Testing 1/16/2015 6/4/2015
Production Implementation 6/5/2015 - 6/15/2015
Production Operations and Maintenance 8/16/2015 6/16/2017 -
Production Operstions and Maintenance FY 2015
Anngal Malntmancej&upponJUpgndcs FY 1016
Annusl Maintenance/Suppon/Upgrades FY 1017
Annual MaintmmﬂupponJUpjr_ides FY 2018
Annual Malntenance/Support/Upgrades FY 1019
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 10)4-069 - PART 3
EXHIBIT E-) - IMPLEMENTATION SERVICES

1. SECURITY

Windsor shall ensure that appropriste levels of secunty ere implemented and mainigined in order to
protect the istegrity ond reliability of the State's Information Technology reiources, information, end
services. Security requirements are defined in Appendix C-2 of the Request for Proposal. Windsor
‘shali provide the Sute resources, information, and Services on-on ongoing basis, with the spproprisic
infrastructure and security controls to ensure busincas continuity end ta safeguard the coafidentialiry
and integrity of State nctworks, Systems and Data.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PART )

EXHIBIT F - TESTING SERVICES

‘ Windsor Soluticns, Inc. shall provide the foilowing Products and Scrvices deseribed in this Exhibit F,
including but not limited to:

1. TESTING AND ACCEPTANCE .
Windsor shall besr pl) responsidilities for the full svite of Tesi Plenning and preparation throughout
the Project. Windsor will also provide treining £3 neocssary to the State siafT responsible for test
activities. Windsor shall be responsible for ol aspects of tenling conwined in the Acceptance Test
Plon including support, &t no additions) cost, during User Acceptance Test conducted by the Stute and
the testing of the Usining materials.

The Test Plan methodology shall reflect the néeds of the Project and be included in the finalized
Work Pian. A separate Test Plan ond set of test materials will be prepured for each SoRware function
of module. ’

Al Testing and Acceptance (both business and éechnically oriented testing) shall apply 1o testing the
System as 8 whole, {¢.g., 30ftware modules o¢ functions, and Implementation(s)). This shall include
planning, test scemario and script development, Data ‘and System preparstion for testing, and
execution of Unit Tests, System lntegration Tests, Conversion” Tests, [nstallstion tests, Regreasion
tests, Performance Tuning and Stress tests, Secutity Review and tests, and support of the Swte duning
User Acceplance Test and Implementation.

In sddition, Windsar shalt provide s mechanism for reponing sctusl test resulis vs. expected, resulus
and for the resolution and tracking of all errory and problems identified during test execution.
Windsor shall slso correct Deliciencies and subpon required re-testing.

1.1. Test Plasning aad Preparaticn
Windsor shall provide the Swate with an overall Test Plan that will guide all testing. The
Windsor provided, Swte approved, Test Plan will include, at o minimum, dentifecation,
preparetion, and Documentstion of pleased testing, & requirements traceability matnix, rest
vaRAnts, test scenarios, fest cases, test scripts, test Dath, test phases, unit tests, expected resuls,
and o tracking method for reporting sctual versus expected results o3 well as 21l errors and
prablems identified during 1est execution.

As identified in the Acceptance Test Plan, and documented in sccordance with the Work Plan
and the Coniract, State testing will commence upon Windsor's Project Manager's Cenification,
in writing, that Windsor's own staff has successfully execued all prerequisite Windsor testing.
slong with reporting the actual lesting results, prioe (0 the start of any testing executed by Stste
stefl. The State will'de presemicd with & Smie spproved Acceptance Test Plon, test scenarias,
test ceses, test scripts, test daw, and expected resulla.

The State will commence its testing within five () busincss days of receiving Centification
from Windsor that the State’'s personnel have been trained end the System is installed,
sonfigured, complete, and ready for State testing. The testing will be conducied by the State in
sn environment independent from Windsor's development environment. Windsor must assist
the State with testing in accordance with the Test Plin and the Work Plan, utilizing test and live
Date to validate reports, and conduct stress end performance testing, st no sdditionsl cost,

’
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 - PART 3
EXRHIBIY F - TESTING SERVICES

Testing begin upon completion of the Software configuration s required.and user Usining
eccording to the Work Plan. Testing ends upon issuance of o letter of UAT Acceptance by the
State.

Vendor must demonstrate that their tegting methodology can be integrated with the Siate
standard methodology. .

1.2. Usblt Testing .
In Unit Testing, Windsor shall test the applicstion components on an individual basis to verify
that the inputs, outputs, and processing logic of each spplication component functions without
errors.  ~Unit testing is performed in cither the dewvelopment environment of o tesling
eavironmenl.

The, goa! is to find errors in the smallest unit of software before togically linking A into-targer
unity. If successful, subsequent testing shoutd only revesl errors celated 10 the integration
between application modules.

The Windsor developer, who iy responsible for a specific anit of wi. will be responsidle far
conducting the unil 1esting of their modules.

[ Develop U script nceded to unil ot Individial spplicmion modules,
Interface{s) and conversion companenty.

| For spplicntion modules, conversions and interfaces the Wisdor Leam will
L identify applicable test scripty end irgtallation imtructions, adagt them o e
. Projéct specifics, 1ext the process, and compare with the documentcd

expected resulty. )

i

Bl Unit-Tested Modudes that have been tested 10 verify that the inputy, Ritputs,
; W and processing logic of each application module, funcrions without erron.

- Individus} detalled ten seripts and insualiation guides Hst all e required
o i vad actions and data 10 conduct the tost, the pwocess for text execution, and the
R M-S expected results. p ;

1.3. System lategration Testing
“The new Sysiem ig tested in Integraiion with other application systems (legacy and -service
providers) in s production-like eavironment. System lnicgration Testing validutes the
integration between the individual unit application modules and verifies tha the new System
mects defined requirements and supports execution of interfaces and business processes. The
System Integration Test is performed in o test environment,

Thorough end-to<nd testing shall be performed by the Windsor team(s) to confam thet the
Application integrates wilh any interfaces. The tent emphasizes end-10-end business processes
and the flow of information across spplications (IF APPROPRIATE). It includes ell key
business processes and interfaces being implemented, confims date transfers with extemal
panties, end includes the transmitsion of grinting of all electronic and paper documents.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014.069 - PART 3

EXHIBIT F - TESTING SERVICES

Sintems Imepation Testing validsies the inicgration between the wrget
epplication modules and other symiems, snd vevifies thay the new Sysiem
H meety defined Interface requiremenss end supports exccution of business
procemses. This 123t emphasizes end-lo-end business processes end 1he flow
of information scross the application. It {nctudes ol key business proceses
and interfaces being implemented, confims dam ounsfers with extemat
pariles, tnd inclndes the tranamitsian or printing of afl electronic and paper
documenis,

& Take U bead In developing the Sysiems Integration Test Spesifications.
H = Work joinily with the Siate 10 develop and load the data profiles to
suppert the tesd Specifications,

N &« Work jointly with the Stote to validede companents of the test scripts.
3« Work joinlly with Windsor 10 develop e Systems Integretion Test
Spmcificstions,

4.+ Work joinlly with Windsar to develop and load the daty profiles to
support the test Specificgtions.

H s Work jointly with Windsos 1o validste componenzs of the test mripa,
modificetions, fixes end other System interactions with the Windsor
supplied Softwere Sokution.

s The Integration-Tested System indicates (hal all intertoces between the
spplication mnd the legacy snd chudpaty systema, wnterfaces, and
spplications are funciioning property.

1.4. Cooversion Validation Testing
In Conversion Validation Testing, targer epplication functions are volidated.

Ut The conwention velidstion tess should replicate the entre flow of the
M converted dmts through the Software Schmion. As e Softwere
Solution is inter{aced to legacy or third-parry applications/iner{oces,
j teming verifies that uu mulun; Oow of the converted data through

For conveniom tnd interfeces, the Windor team will exeesie the

nppliceble validation tests end compmre eaccution retults with t

B documented expected results.

nf| Extrecs and cleanse, [f necexsery. O lqn:ydmmbcmnmd in the dats

B conversions

Validatlon-Tested  Conversion Programs.  Thess progrums  include

A nmmmmmzhnhavehmueﬂto verify that the rewldog
{ conwrted kgacy dan performs correcily in the entire swite of the

1.5. lostallation Testing
In Instaliation Tesuing the application components are instelled in the Sysiem Test environment
to 1es the installation routines and ere refined for the eventusl production environment. This
sctivity serves as a dry run of the instatiation sieps i preparstion for configuring the production
sysiem.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACYT 1014-069 - PART )

EXHIBLT F - TESTING SERVICES

1.6. User Acceptance Testing (UAT)

UAT begins upon completion of the Software configurstion as required and user troining
* secording to the Work Plan. Tesling ends upon insuance of a letter of UAT Acceptance by the
State.

The Vendor's Project Mansger must certify in wﬁfing. they the Vendor's own staff has
successfully exscuted all prerequisite Viendor testing, along with reporting the acrial testing
resulls prior to the sian of any testing exceuted by State stafy,

The State shall be p:tscnled with all tedting results, as well 83 writien Certificalion that
Windsor has suecessfully completed the prerequisile tests, meeting the defined Accepiance
Criterig, and performance stendards. The Sute shall commence testing within five (5) business
days of receiving Cenification, -in writing, from Windsor that the system iy énstalled,
configured, complete und ready for State tesling. The State shall conduct the UAT utilizing ,
scripis developed a3 identified in the Acceptence Test Plan to validate the (unctionality of the
Systemn and Uhe interfaces, and verify Implementation readincss. UAT is performed in a.copy
of the production environment and can serve as & performance and stress test of the System.
The User Acceptance Test may cover any sspect of the new Sysiem, including adminismative
proceduses (such as backup and recovery).

The User Acceptance Test (UAT) is o werification process performed in & copy of the
production environment. The User Accepuaace Test verifies Sysiem functionality agsingt
predefined Accepance criteria they suppont the successibl execution of approved businets

processes,

UAT will also serve as a performance and stress test of the Sysiem. ([t may cove? eny eipect of
the new System, including edministrative procedures such &3 backup and recovery. The results
of the UAT provide evidence that the néw System meets the User Accepance cnieris as
defined in the Work Plan, :

The results of the User Acceptance Teur provide evidence thet.the riew System meets the User
Acceptance criteria a3 defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the State will issue &
tetier of UAT Aceeptance and the respective Warrenty Period shall commence

4 The System User Acoeptance, Tegts werily System functionality againg
predefiopd Aceepance crilevis the swppont the sucoemsful exccuion of
ﬂbndpmm

for the Accepuunce Test.

Manitor the execution of the (51 KTipts and sxsist o noeded during the
User Accepunce Test stivitics,

Work jointly with the Siate in determining the required setions for
mbl:m resolution.

Agprove the dovelopmens of the User Ampun:ch'l Plan 4nd the 32t
- af dsts (or e during the Usey Acceptance Tent

4@ Validate Uw Acceptance Test oo vironmen.

| o Execute the text wxipls and conduct Um Accepiance Ten activilies. .
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069 - PART 3
EXMIBIT F - TESTING SERVICES

s Documer and summarize Acceptance Tew renitls,

-+ Work jointly with Windsor in: determining the l'!qnind sctions for
8 problem resohution.

4 @ Provide Acceptaree of the validated Systems.

The Deliverable for User Acceplance Tats is the User Accepuance Test
Resubs. These rejuiu provide cvidence tha) the new Sysiem meess e

j_User Acceprance eriterin defined in the Work Plen

1.7. Performance Tuning and Stress Testing

Windsor shatl denlop ond document hardware and Software configurstion and tuning of nFORM
infrastruciure as well as pasist and direct W 'State's System. Administalors and Doatabase

Administrat
Project

1AL

1.7.2.

o3 in configuring and tuning the infrasoructure to suppert the softwere throughout the

Seope

The wope of performance testing sha!l measure the system level metrics eritical for the
development of the spplications infrastructure and operstion of the spplicstions in the
production environment. It will include the medsurement of response mtés of e
tpplication for end-user transaciions and resource wiilization (of various servers end
network) under various koad conditions. These response rates shall become the basis lor
changes and retesting until optimum system performance is echicved.

The applicetion transactions shall be identified with specific roles end selected
transactions shall be recorded for the performance measurements. These will be
compared to basclines to determine if object and/or system performance increases as
changes tre made.

Performance lesting shall consider the full scope of the epplication infrestructure with
emphasis on the most hepvily used or shared transactions. Performance testing of the
epplication will profile he identified user wmnssctions and essist in the dmtufymg
performance gaps to improve the.most critical pans of the applications.

Performance testing and runing shall occur in the final production environment and shall
use & copy of he final production database to provide the best results.

Windsor must lead this effort.  Responsibilities include identifying approprinte tunable
parumeters and their defsuh end recommended senings, deweloping seripts which
accurutely reflect business lozd and coardinaling reporting of results.

Testqypes
Performance testing shall use 1wo difTerent types of tesis (o determine the stability of the
application. They are baseline icsts end lozd tests

. Ba g|ige lg j Baseline tests shall eollect performance dats and load analysis by
running seripts ‘where the output is broken down into butiness trensactions or
functions. The test is like a vingle user executing & defined business transaction,
Duting baseline testing, each individus! seript is run to establish & baseline for
transaclion response time, throughput and other user-based metrics. Usually each
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNQLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PART 3
EXHIBIT F - TESTING SERVICES

businets rangaction. is executed multiple times during @ single test run 1o obtain an
evernge for the user-based metrics required for the performance testing eveluations.
It must be nared that changes mede to the code after baseline testing is complewd
will skew the results collecied'to date. All effort will be made to provide s code tes
basc that is tested in the environment for problems prior to the egteblishmen of the
basetine, which ere used in future testing and toning cfforts. Any changes introduced
ino the environment sfer performance testing has stanted can compromise the
sccuroey of the results and will force a decision to be mede whether bastline results
nced to be recreated.

b. Load Tests: Lowd icming will determine if the behavior of & system can be
sustained over o long period of time while running under expected eonditions. Load
tests help to verify the ability of the application environment under different lood
conditions based on work lood dutribution. System response time and wiilizstion is
measured and recorded. |

1,73, Taaing
Tuning will oceur dusing both the ‘development of the applicstion end load testing.
Tuning is the process whereby the application performance is maximized. This can be
the resutt of meking code more efficient during development as well as meking tuning
paremeter changes to the environment.

For infrastrxture tuning, perameters will be identified for all components prior to
undertaking the lozd testing eflors.  This should include o list of the vanables, their
definnions, e defeult sentings, renge of scecpuable sentings and the senings as testing
beging. This will permit the team fo identify the areas of most potential gain and o
suning point. Tuning is 8 process which is repeated until the team ferls that.the systems
sre cunning at os near optimum performance.

1.7.4. jmplementing Performance and s Test:
Performence and Streis test Tools must be provided by the vendor [lor this effon.
Consideration musi be given to licensing with respect (o continued use for regression
testing. I the vendor is familiar with open source kow/no cost 1ools for this purpose those
tools should be wdentified in your response. ’

1.7S. Scheduling Performance tregy Test! -
Windsor shall perform Test Planning. The stepi for planning include identification of
epplication functionality as well as what percentage of aormal daily use-is represented by
exch function, - This information will become the foundstion for seripting so that twests
closely represens whai loads in produttion will look like.

Windsor shell provide definition and expectations from lesting. This definition should
include who is in charge of testing end coordinating results, aanticipated run times, logs
required for' trecking, theis locations end which technician is responsible to track and
provide them following each teg to the team.

Initisl test runs shall be completed to establich thet the tests and dals sets can be run to
completion without esrors. The ratic of types of trensactions which makeup the test shall
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION-TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069 - PART 3
EXHIBIT F - TESTING SERVICES

be reviewed prior to the beginning of iesting and then egain once testing has begun to
make sure thet testing sccurntely reflects the sysiem performing in produciion.

Initie!l 1ests shall be used to establish & baseline from which all subsequent tests will be
compared. Tems will be considered for baseline status once two of them have been run
within 2% of esch othes in key and overnll performence weas. No changes to the tes
seript or data se1s (with the exception of restores after cach test) can be donc to the test
eavironment once huning has begun so as to not damage the comparison to baseline
resulss. The systems must be rearted prier to each test run to assure sll ceche is cleaned
out. Al effont will be made to nn these tests ot 8 lime when system and network
infrestructure utilizstson doesn't impect the results. Teaty will be run in close proximity
0 our infrastructure 40 83 to eliminate the public network from our environmen.

Pasttent reporting and result assessment will be scheduled following cach test: The teem
will compare these results to the baseline end 2 defermination must be made 1o make
edditional changes.to the parameter being tuned or retum-to the prior configuration and
select another parsmeter to tune while keeping in mind that significant changes to any
one parameter may require the retesting of some others.  Careful work on identifying
dependencies up frons should minimie this impact '

{f defects are identified in the application during resting they will be recorded; however,
changes to'the epplication code should be avoided if possible 0 s not to affect baseline
comparisons. If a change (o the epplication is required new_baselines will be established
(and possibly the exceution of prios tests to validaie changes with the new applicaticn)
be fore lesting can continue.

When performing capacity testing egainst & GUI the focus will be on the ability of the
interfece to respond to wses input.

During stress/load testing the tester will artempt (0 stess or load an aspect of the system
o the point of failure. The goal being 1o determine week points in the system
architecture.. The Lester will identify peak load conditions at which the program will fail
10 handle required processing loeds within required time spans.

During Performance testing the tester will design test case scenrios to determing if the
sysiem meets. the stated performance crileria (i.e. A Login request shall be responded to
in | second or less under a lypml dsily load of 1000 requests per minute.). In both cases
the tester will determine the capacity of the system under 8 known sct of conditions.

1.7.6. Regression Jenting :

As 0 result, of .the user tesling aclivities, problems will be identified thal require
corvertion. The State will natify the Vendor of the naiture of the testing failures in wriling,
The Vendor will be required to perform additiona) testing ectivities in response to State
and/or user pmblcm identified from the testing results. Regression testing means
selective re-testing to detect fauls introduced during the modification effont, both to
verify thet the modifications have not caused unintended adverse efects, and to verify
that the modified and related {possivly sffected) System components still meet their
specified requirements:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
*  AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014065 - PART 3 .
EXHIBIT F - TESTING SERVICES v

o. For exch minor foilure of an Acteptance Test, the Acceptance Period shall-be extended
by corresponding time defined in the Test Plan.

b. Windsor shall notify the State no later than five (3) business days from the Windsor's
receipt of written notice of the tem faiture when Windsor expects the corrections to be
completcd end ready for retesting by the Stme. Windsor will heve up to five (5) business
days to make correciions to the problem unleis specifically extended in writing by the
Suste.

¢. When a programming change is made in response 10 & problem identified during user
testing, & regression Test Plon should be deweloped by Windsor baxed on the
understanding of the program and the change being made 10 the program. The Test Plan
has two objectives:

I, Validate that the change/updste has been properly incorpossted into the

program; and
2, Validste that there has been no unintended change to the other portions of the

progiam,

d. Windsor will be expected 1o
1. Creste a st of test conditians, test cases, and test dawn thet will validate that the

change has been incorporsted corectly;
2 Creete a st of 1est conditions, test cases, and test data thay wifl validate that dhe

unchanged partions of the progrum still operate correxctly; end
3. Manege the entire cyclic process.

e. Windsor will be éxpected to executs the regression Lest, provide actual testing results,
and cenify is completion in writing to the State prior (o passing the modified Software
pplication 1o the users for recesting.

Lh designing end conducting such regression testing, Windsor will be required to assess the
risks inherent to the modification being implemented and weigh (hose risks againist the time and
efMart required for conducting the regression lests. In‘other words, Windsor wil) be expected to
design and condutt regression-tests thar will identify any unintended eonsequences of the
modification while teking into account Schedule and economic considerations.

1.8. Seeuriry Review and Testing
IT Security involves all functions peruining to We securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such aress a3
identification, suthenlicstion end non~epudistion.

All components of the Software shall be reviewed and tested to ensure they protect the State’s
hardware and software and is releted Data assets,

Tests shall focus on the technica), sdministrative and physical security controls that heve been
designed into the System erchitecture in order to provide the.necessary confidentiality, integriry
and ovailability. Tests shall, st 8 minimum, cover cach of the service components. Test
procedures shall include Penetration Tests (pen test) or code analysis and Review.
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Servire Component

Defines the set of capabilities that: 2

Identification and Suppons obtaining information about those parties ettempting

Authentication to log onto s sysiem or epplicatian for security purposes and
the validstion of users

Access Control Suppons the management of permissions ro: logging onto o
computer or network:

Encryption Supports the encoding of data for security purposes

Intrusion Detection Suppons the detection of illegal entrence into 2 computer

) fysiem

Verificalion Supports the confimmation of authority 10 enter & nompuur
system, applicaiion or network

Digita Signature Guasantees the unaitered siate of a file

User Mansgement Supports the ‘administretion of computer, epplicetion and
nctwork eccounts within an crpanization.

Role/Privilege Management | Supports the granting of sbilities 1o users or groups of users

‘ of o computer, epplicaiion or network

Audit Trail Capture end | Supports the idemification end monitoring of ectivities within

Analysis en application or system

Input Validation Ensures the applcation is protected from buffer overfiow,
cross.site scripting, SQL injection, end unauthorized sccess
of files snd/or direclories on the server.

{n their preposal, the Vendors must ecknowledge their responsibilities for security testing, Tests
shall focus on the technicsl, sdministretive and physical security contrSls that have been
designed into the System architecture in order (0 provide the necessary confidentiality, integrity
and ovpilability. Tests shall, ot & minimum, cover cech of the service components. Tegt
procedures shall include Jrd party Penetration Tests (pen test) or code analysis and review,

Windsor May be required (0 provide 37d party testing. Prior to the System being moved: into
production Windsor shal) provndc resuls of all security testing to the Department of
Information Technology for ceview and Acceplance. All Software and hardwere shall be free of
‘malicious code (malware).

Suecessful UAT Completion - ‘ -

Upon successful completion of UAT, the Scte will issue a Letter of UAT Acceptance. Upon
issuance of the Letter of UAT Accepiance by the State, the respective Warranty Period shall
commence as set forth in Contrect Exhibit K: #arranly and Warraniy Servites.

1.9

1.10. System Acteptance
Upon complelion of the Wamanty Period, the State shall issue o Letier of Finsl Symem
Accepuance, ’
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT

CONTRACT 1014-069 - PART )

EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES

SYSTEM MAINTENANCE

Muintenance includes new releases, version updem patches, and bug r ixes provided under the
annua) agreement.  Windsor shell msinin and support (he Sysiem in oll material respects es
described in the applicable program Documentation for the durstion of the contrect commencing
upan successful completion of the Wanenty Period.

1.1. Windgor Sclutions, loc.'s Respooaibility.

Windsof shall maintain the nFORM System in accordiince with 1hc Controct. Windsor will not
be responsible for maintenance or support for Software developed or modified by the State.

1.1.1. Masioteannce Releases

Windsor shell make availsble (o the Stale the latest program updstes, general
maintenance- relenies, selected functionality relcases, peatches, and Documentation that
erc generally offered to its customers, ai no edditionsl cost.

1. SYSTEM SUPPORT

\ " 2.). Wiodsor's Responsibility
Windsor will be responsible for performing on-site or remote technica) suppoh in accordance

with the Contrert Documents, including without limitation the reqummnu. terms, and

conditions contained herein.

4

The following table shows respanse times ior issues based on the severity level. Windsor shatl
respond beck to the Stete, in writing, within the response times listed, lo indicate the planned

carreclive eclion.

Coast office: 8:00 am to 5:00 pm Eastern Time.

Severity Lovel | TypicalintislResponse | Target Initial Response ;
of tsgue* Time (90% of cases) Time (all cases) [meyhs Y T_Ime
Critical {Fatal) | 1 hour 1 hour De-escalate to a High level
: issue in 12 hours, Resolve
23 soon as possible
High 4 business houns 4 business hours 4 business hours
Medium 8 business houn 8 business hour's 8 business hourt
Low 12 business hours 16 business houny 16.business hours
Enhancement | 12 business hours 16 business houry 16 business hours

* Thesa saverity levels are more fully descrided in the Tarms

and Definitions section of the Windsor Revised Propasal

“Business hours™ refer to the norma) business hours for Windsor's Ean
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STATE. OF NEW HAMPSHIRF,
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 - PART 3
EXMIBIT G - MAINTENANCE AND SUPPORT SERVICES

). SUPPORT OBLIGATIONS AND TERM
3.1 Windsor shall repair or replace Software, and provide msintensnce of the Software in
sceerdance with the Specifications snd terms and requirements of the Contresy;

3.2 Windsor shall maintain a record of the sctivitkes related to warmenty repair or maintenance
activities perfarmed for the State;

3.3 For al]l meintenance Services calls, Windsor shall ensure the following information will be
collected end maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3)
miion plans, doaies, and timex; 4) expected and actval completion time; 3) Deficlency
resolution infermatien, 6) Resolved by, 7) Meniifying number i.¢. work order number, §)
Issue idzntified by: and .

3.4 Windsor must work with the State  identify and troubleshoot potentially large-scale System
feilures or Deficicncics by collecting the foliowing information:

1) Mean time between reported Deficiencies with the Software;
2) Diagnosis of the root cause of the problem; end
1) Identification of repest ¢alls or repeat Software problems.

3.5 if Windsor fails (0 correct & Deficiency within the slloned period of time stoted nbove,
Windsor shall be deemed to have committed en Event of Defauly, and the Sizic shall have the
right, BL its oplion, to pursue (N remedies in Part 2 Scction 13.1.0.2, as well as to rctum
Windsor's product and receive s refund foe all emounts paid 10 Windsor, including but not
limited to, applicable license fees, within ninety (90) days of notification 1o Windsor of the
State's refund request

3.6 If Windsor fuails to comeet o Deficiency within the alloned period of time Stated above,
Windsor shell be deemed to have commined an Event of Defoult, and the State shall have the
right, at its option, to pursue the remedics in Part 2 Section 13.1.1.2.
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STATE OF NEW HAMPSHIRE
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EXHIBIT H- MAINTENANCE AND SUPPORT SERVICES
!

Contractor Respons<s to- Appcndu C inthe RFP

Table Cz 1- Avtometed Forms Submittal thumm:au

"N  Windsor's proposed
- solution supports the
A pudlic yser acceases o Qli-adle State complevion of oniing forms
ng the generation ol
agency tlectronic document. Documensts L
BRL1 " Y | POFi. Documents can be
<an be stored on p webilie, stored on an -
“FTP server, emalled Lo the vser, #tC RIS I IdceTTENY
' ' management repasitory
snd made avallable Lo Lhe
. vier,
Qnoe publc usery completes the . "] Submission s vary simpla
gAL3 document, they il dick » “sudmn® - Y and reu1ts In notifica ons
i button 10 1600 the laformation 16 the . : 10 the submitter snd
tate’s Forms Resdhution Portal - - - | Intemad sta M.
' ’ ) L “Sorme emadls are
configured for |he cient
AL Ensil 10 the submitter shall be " & erois e Gephoyment.
‘| customizabé by rgency and/or lorm. Others can be form wpedhic
g &nd even submilter, hud

tutomated Yonns Submiltal Projact AManagament

vendar shaf particpate (n an lnina! kick -off ;
" . ] Y
i tointtiate tw ect. .
Vendor shall provide Project SuN o ; -
) Y
PM1.2 in the Conteact ; # d -

Vendar shall submit 3 finallted Work Plan
within ten {10) days sfier Contract awasd
and spproval by Governor and Coundl. The
Wark Pien shal Indude, withow limitation,
PM13 2 detaled dexcription of the Schedule, M T
tisks, O¢liverables, eritical events, task
dependencies, ang pryment Schedule. The I
plan shatl O upgated no less than every
two weeks,

vendor shall provide detatied ueeuv =
status fepons on the piogress of the o ¥

) Project, which will inctude expenies

incurred year 1o date,
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EXHIBIT H - MAINTENANCE AND SUPPORT SERVICES

AR wagr, technicsl, and Systern
Documentstion as well 81 Project
Schedutes, plans, statvs repons, and
comespondence must be milnisined &3
project documentation in a format agreed
to by De!T and Vendos

Vendor shall provide detalled
Documentation on System operaiion and.
maintenance, inctuding detalled
Oocumentation on Systern badups and
rattore. »

Vendor rmat provide detalled User
Oocumentation for suthorited sgency
personne| usess 0f the Forms Resotution
Portal. AD ponal functionallty svatiable for
users anust be documented.

PMY S

Vendor thall provide training plans that
identify the System users and Sysiems
sdminlitratorn: that need trlning, the
topics 10 be disartsed, and the time
reguired to complews Lraining

Vendor must produce 3 logical design
diagramn that documents the conceptual
design of the Sysem. Included In the
dotument will Be hardware conliguratiom,
software configurations, commurikation
configuratiors, diagram of dats Now of
sppiication, date cletlonary, ind lechnia
Oocumentaton ¢l user lnterface

M1 10

Auiomatea t Q1

FPF1.1

Vendor mutt produce 3 phyticsl design
document that documents the actus
design of the System. Induded in the
document will be hardware configurstions,
wftware and herdware manufacturens,
software configurstions, comrdwmitation
wnfigurstions, didgram of data Now of
rpplication, dats dictionsry, and

technicat Documentation of user interface

vy Subrmiddl Tgring Process Flow

Fll in etectronic forms may be acceised by
a public yser from a variety of locatlons
incuding, but nol imited to, en sgency
webslie, an egency (e server or vla an
ematl ptrachment sent drectly 10 5 uter

windior's solution allows

| torms to be scxeasible

through a variety of
mechaniim. Kowever,
compirtion and sybmisdon
of forms requires Intermnet
connectivity.

FPPi2

Public tners must be able to complete the
elecironi document and submir it via the

intermet 10 the Forms Resolution Portal
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AUTOMATED FORMS SUBMITTAL PROJECT
* COMTRACT 1014069 - PART 3

EXRHIBIT H - MAINTENANCE AND SUPPORT SERVICES

7513 ‘Publlc usavs may 24d allachments that are M
finked 1o the submitted form
-Public usens mBy pay required fees via
FPrLE creclt card using a hosted piyment page M
from Lhe Suste's orédn card acquirer
Actess 10 the Forms Resokstion Portal shah 3:' .;l"[;:"::';‘"".':"" Puve
“FPFLS be restricted 10 suthorlzed agency ™ ww‘"; sl
gersmnellGasedionioias administrative portal.
Aythorited state smplovees sccess the :
SPELS forms Resatulion Portal te perform an %
’ ministrative teview of the daua
submitted
Data submied 10 1h Forms Resohition :"""’F‘ = have .
Poris shall go Inte an spprova! 3 i
FPELY M bmission) where &
queue/dats reposlt ¢ ory pending action by ::* e m;:;
.‘ 10 gency § e for taking sction
.| The proposed sotutlon must have 3
sPELS mechanism 0 Idenilly wiich security "
: group Iy allowed to view and procets the
forms data
Avthorized agency personnel spprove o .
rejct the document Approved
documents re routed to the correct
FPELY agency Megacy systom 23 necessary. il
Rejected documents are returned 10 the
| public user via configuratie e-mall with the
abiNty to deflne refertion content by
submitral lormn.
Ye1, nfORM is cutrently
Ihe praposed solufion must allow working with £5A1 and
FPF1.10 integration 10 a third party sddrets 4] a0 Bkator
verification service (riog/sd ke
services.
. €rror chacking occurs at
Before the d3ta 1s routed to the correct the Neld level on dawa
sgency legacy system, dala cheching of enley. ydldnbn rules can
FPiLLL coenmon typogr sphict! errors shell be v} ‘hwwmh
performed. £ron thail be Nagged for _the form designes (does
action by suthorized agency personnel, not 1equire programening
stills).
The data can pyss Lhrough
10 the tarpet syttem U the
The proposed solution must be lgmdulf:lquﬂon
:ﬁd;ﬂ;;:‘b:mwlm::lru wOrk Iy neceIsary Lo ensure
EELEID 7ot wish (0 do g0 administrative check ™ E :m:nf:ﬂf\?mdm 8
prior to submittal for technlca!faubject wrget systems.
ecpertise processing ' Note: Answered Y because
; AFQRM |5 provides thly
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ablity, but becauss aach
source system ls unique,
fogic must be deveicped to
support the Integration.
Forms Resolution Portal sends an
FPELAD scknowizdgement to the public vier of the Y
acceplance statvs s
| As lOng 21 tOMoONe Can
‘3<cess the mailbox from
Authorired agency personne! canvecelve | the sending emal), then
FPF1L14 notificadon of (slied emad delivery ¥ they con screis the
amempt i ‘| bounces. The State has (il
control of emall server end
maifbax eonr_lﬁumlon.
Dals parsed (rom the Forms Resshuyon
Portal 10 Lhe agenty’s legacy sysiems shal y
FPF1IS be retained in dath reposhory for audit | v :a.-m:e d:::::ﬂ:?l
) purposes. Qats shall be retasined a5 dats | well v
fields and a3 en Image of the PDF
documenl.
™e wogoud sofution must have standard mo‘:n"u:::mm ’
interfaces to Insert data Into numerout
standard datadases and Mg system, S fangeiolENIST
Including bt nos imhted 1o magping drives database systemy thiough
Ff1.16 Y configuration.
to s fite thare, Oracie, MS SO, MySQL i Programmatic hooks 3150
AS400 and OB2 a3 wel as civ iles in fized : | exist withins the system
length formal that can be inserted into the | N a
low custom
database by OolT personnel. Integrstion scenarlos.
PDf document to be store In 3 PDFs are storedin the
117 configuration directory by form. The % AFORM databate, and
' document shatl be tinked 1o database directly tied to the
record. - datadase record.
Comgpletion of pliot projects identilled In
FPF1.18 \ Mme4. . Y
Proposed sobutdan must be Saction 503 i
£PFL29 standards relative wed based Intranet end ) =
‘ Internet Information and Agplicstions '
; (hitp:/ferww sectionSO8 gon
Lut0naaled Fooms Submittal Sty
' Tha sysiem must have leveb of securlty 10 that Reports and Forms can be
$1.1 access 1o 1 system objects such a3 fiekds, [Par secused, fleiddevel securlly
forms, reports, etc Can be controtied. 1at on submissian 15 not
i} 1 supported.
The gropased 1ystem must be able to authorize’
$1.1 user role scayss 10 the Forms Resclution Porta) ! Y
based on agency, dvidion and bureau.
The yitem must have sdministraior roles tha
3 alow access 10 at) leatures and functions. v
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S$14

‘| T™he proposed sotution must maltmain sudh

wall information on significant sctons

1 incuding, 81 3 mindmwm, form submittal

date, form daw, lorm secegriance/rejection
by sxency. date form data sent (o agendy

tegacy sysiem, vser 1D of siste employee
who reviewed the dats

518

The proposed tolution shal log all actmities
to prevent partles from deleting
spplication trensactions thus being able 1o
deny that they have taken plice.

No delete suthority is
Y svatiabie on s submitted

+{ form.

516

Al g312 shall be protected from
unauthorized use In transit end when 3t
et )

The proposed solution shall be tested and
hardened to prevent eritical application
security faws. At » minimwm, i thall be
tested agalast sl flaws outlined In Uhe
Open Web Application Security Project
({OWAS?) Top Ten

(it /e owas p.org/inden/ph
p/OWAS? Top Ten Project )

Hitps connections can be
required with 573 ensbled.
Stored data ls encrypied,
passwords hashed/salled,
System has been tested
with (BM Rationa! AppSsean
to ensure compllance with
OWASP Tap 10.

5i8

Authorlied sgency perionnel must be
Emited to access only what ks required for
their rofes. The system roles must enable
sreen level and fleld level secutlly.

Fleld heved security bs not
avallabie: however,
portions of centein pages
can be protected.

Y/»
mt
8l

519

The proposed sotution shall not store
suthentication cedentlall or sensithve dats
in ls code.

.$1.10

The proposed solution shal detect and
record all attempted sccesses thal fall
identification, suthentication snd
suthorizstion requirements.

L3N

r‘h_e_pfpwwdjdwlw shall sliow
suthortied agency peraonnet 1o explcitly
terminate » tession. No remnants of the
prior sexshon thould remaln

This would be
sccomplished by 3a (T
Adminkirator uslng the 1S
settings.

S1.1?

The groposed salution shall verity the
identity or authenticate &) of the system
dient spplications before a0owing use of
the System 10 prevent access to
napproprlate or confidentia) dala or
services.

$1.13

The proposed solution shail vertly (he
Kenitty or suthenticate all of the
authorized agency personnel before
owing them o use ts apabilities 10
prevent access to inapproprlate o
conlidentlsl data or services.,

$1.14

T™he proposed sotution shall enforce unique
useY NaMes. .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLODGY
AUTOMATED FORMS SUBMITTAL PROJECY
-CONTRACT 1014-069 - PART 3.

EXHIBIT H-MAINTENANCE AND SUPPORT SERVICES

51.15

The proposed salvtion shal enforce
complex passwords for authosired agency
personngl of len characters or more In
sccordance with 0oiTs statewide User
Account and Posrword Rolcy

SLié

The praposed solution shall encrypt
pesswordy in tr gnamission and 3t rent
within the datsbase.

Passwords transmitted

[ teom the browser are
] encrypted via 350 (TLS). On

Ihe server pryswolds are
haghed snd 1afted, with

syatem entropy sto vied.

.y

The proposad solution shall explre
passwords after 90 days

This festure l1 scheduled to
be added summer 1014,

$1.18

The proposed 1ohution thall estabilsh
ablity Lo enforce sestion Umeonsts during
periods of lnactivity,

$119

The propased sobstlon shall log 40
attempled accesses that 12l identifcation,
suthenticstion end auvthoriation
teguirements

51.20

The proposed sobution shall yse enty the
Software and System Services required by
the application :

5.1

sutsequent applcation enhancements or
upgades shall act remove or degrade
jecurlly requisements

L

The proposed solution must hide explic
enors and implement cuttom error
handling when esceptions are encountered

LD

Aulpmaieo fo!

1.

The vendor shall create change
aunigement documentation and
procedures an the proposed solullon for
e by Dol technical stalf .

s SUBIMIL] IMBtCINENEALoN

The praposed sysiem must be fully tesied
by Vendor prior Lo releasing for Uger
Acceptance testing. Testing thali be
conducted in sccordance with the
spprovediest plany

.2

vendor must preduce snd executs
$Syitem/uni) test plans for the propased
solution snd each pitol form. The tesling
must Include coenponent a3 well as end-to-
end testing and mutl vertly that the
apphication meets the lunctional and
technics! requirements. Ted plans must
inglude retource requirements, test saripts,
dats, and scenarlos, specific business
cases, anomaly transactlions, daily work
tunctions, and sdministrative La1ks.
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| Confirmation of compieted System/Unii

tests must be provided In writing prier to
sian of Sute user scoeptance teating.

1na

The format of the ten: plan will be dedded
upon jointly by DoOIT, the plist sgencies snd
Veniar,

n4

Al components of the Software thatl be
reviewed and tested Lo ensure Lhey
protect the Stata's technical infrastrvnivre

“gnd 113 related st as3ets.

ns

The Versdor shaD be responsibie for
security lesting, a3 appropriste. Tests shall
focus on the technics), sdminlstrative and
phyiical security controls 1Mt Nve been
designed into the System archllecture in
ordes ta provide the necetsary
confidentisifly, integrity and svallabibty.
Terting shal) inchude: 4
Test lor Wentification  and
Authentication; supports oblalning
informatlon  zbout  thase  panies
sttempiing 10 log onto 3 symem or
spplication for secwrlly pusposes and Ihe

_valldation of users

« Test for Acxess Control; supports the
management of permiyons for logglng

' onlo § COMPUter 0 netwerk

- Yem for encryption; supports the
+| encodrg of data for security purposes

- Test the Intrusion Oetection; wpports

the detection of ilegs! entrance nto &
oomputey system

- Tent the Vedfiation festure; suppons
the confirmation of awvthorlly Lo enter 2
computer syttem, application of network

- Test the Oighad Signature; gusrantees the
unsitered utste of a file

- Test the User .Management feature;

‘suppam the adminsiration of compaer,

apphcation and network sCcounts within
&n grganiation,

Test Role/Priviiege  Manigement;
twpponts the granting of avililes 6 vien
or groups of users of 3 compuier.
sppikation of network
- Test Audit Trall Capture and Andlyshy;

wpports the kientficatian #nd monitoring -

aof actvities within an 2pplication or system
- Test Input Valldetion: ensures ihe

application b protected from  bulfer

overflow, crous4ite scripting, SQL injection,

ik
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and unsvthortied pecess of (lley andfor
diwectories on Lhe server.

naé

review and acceptance.

Piiae 10 the System being moved into
production, the Vendor shall provide
retul of afi security testing to the M Y
Depantment of Information Technology for

1.7

The Vendor must perionm application
testing wsing an Indusiry standard and M Y
Stath spproved 1esting Methodology.

na

The Vendor muit perform sppliation
firess 1ealing and tuning.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
- CONTRACT 2016-069 - PART 3
. EXMIBIT 1 - WORK PLAN

Windsor's Project Mansger and the Stxte Project misnager shall finglize the Work Plan within ten (i0)
days sfter Contrect-sward and epproval by Govemnor ind Coiuncil and further refine Uhe tasks required to
implement the Project. The elements of the grelimingry Work Plan are documented in accordance with
Windsor's plan to implement the Application Softwase, Continued development snd mansgement of the
Work Plen is o joint cffort on the pant of Windsor and Sute Project Managers.

The preliminary Work Plan crested by Windsor and the State is set fonth gt the end of this Exhibit.

In conjunction with Windsor's Project Mansgement methodology, which-shall be used to manage the
Project’s life cycle, the Windsor team end the Suste shall finalize the: Work Plan a1 the anset of the
Project  This plan shall adentify the tasks, Deliverables, major milestones, task dependencies, and &
paymem Schedule required to implement the Project. [t shall also sddress intra-tatk dependencics,
resource sliocations (both Siate and Windsor tzam members), refine the Project's scope, and esublish the
Project’s Schedule. The Plan is documented in accordance with Windsor's Work Plen and shail utilize
MS$ Project to support the ongoing management of the Project, :

). ASSUMPTIONS
A. Gegersl
+ The Sigte shall provide team members with decision-making authority to suppornt the
' Implementetion efforts, a1 the level outlined in the Request for Proposst Documens Swase
Staffing Matrix.
o All State tasks mus: be performed in ectordance with the revised Work Plen.
o All key decisions will be resolved within five (3) business days. -Issues not resolved within
this initial period will be éscalated 1o the State Projecs Menager for resolution.
o Any activitics, decisions or issues Wken on by Lhe Surte that afTect the murually agreed upon
Work Plan timeline, scope, resources, snd cosu shall be subject 1o the identified Change
Controf procen.
¢ Windsor shall provide o scparste escrow cgreement for the application.
e  Windsor shall meintain en sccounting system in accordance with Genernlly Accepted
Accounting Principles (GAAP).

B. Logutla

¢ The Windsar Team shail perform this Project a1 Stase focilities a1 no cost to Windsor

«  Windsor anticipates being aasite for critical postions of the' project, suth as requirements
gathering and design workshops and user treining. Mos: development and documentation of
deliverables will be performed ofTsile in Windsor's Northempton and Portlend offices.

« The Windsor Team may perform that work at o facility other then that furnished by the State,
whea prectical, al their own expense.

+ The Windsor Team shall honer ol) holidays observed by Windsor or the Suae, slthough with
permission, may choote o work on holidsys and weekends.

o The Stste thatl provide sdequate lacilities for the Windsor Team, including PCs, phones,
Virtual Private Network (VPN) eccess, end modem-based dist-our capobility and access o
eny necessary internsl State networks end/or softwere (within Siste Rendands). A physical
workspace for each consultant, including a desk and chair, with the.items mentioned sbove,
shalt be provided. Convenient access (0 a high-speed printer, a high-speed copier, end o fax
machine shall be provided to the Project Teem, as well as access 10 confereace rooms for
mectings. This space, equipment, and printer/lax supplics shall.be provided at no cosl 0 the
Windsor Team and thall be available when the Project begins.
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EXHIBIT ) - WORK PLAN

C. Projest Maasgement

The State shall spprove the Project Management Methodology used fo7 the Project.

The State shell provide the Projest, Team with ressoneble access to the State personnel a3
needed 1o complete Project teshs. i ‘

A Project folder created within the Staie system shall de used for centralized storage énd
retrievel of Projeet documents, work producls, and other moterial and information relevam o
the success of the Project and required by Project Team members. This central repository is
secured dy determining which team members have access (o the Project folder and granting
cither view or read/write privileges. Windsor's Project Monsger will estadlish and maintain
this folder. The Staic Project Manager shall spprove occess for the State tcam
Documentation can be stored locally for Windsor and State team on a “shared” network
drive 1o fecilitate ease and speed of secess.  Final veesions of efl Documentation shall be
losded to the Siate Syszem.

Windsor assumes that an Altemate Project Manager may be appointed from time to time to
headle reasonable end ordinary ebsences of the Project Mansger.

D. Techoleal Epvirooowol s0d Manageoeot

The State is responsidle for providing the hardware, network, end communication fecilities
needed 10 support the Project. _

The State shall provide the hardwere and opersting system to host.the Project’s development
end production instances. . Hordware and operating system enviranments must be sized to
suppont & minimum of six (6) instances of the spplications (instances inctude: canfigurstion,
development, system/integrution testing, Acteptance Testing, training, and production). All
instances shal) be.installed on similar hardware configurations and opaaling sysiem.

The State's hardware opernting environment and supporting software shall meet Windsor
certifieation requirements for the applications deployment being instafled.

The Sute is responsible for providing the Internet sccess.

Windsor team shall implement nFORM v).0.

Windsor will lead an effont, including the State of New Hampshire ‘Operttions Team, to
identify the hardware requirericnts for the development, test end production environments.
The State of New Hampshire shall satisfy those hardware requirements prior to Windsor end
State of New Hampshire teams building of the environment.

Designated Siate systems personnet shall be available during normel working hours and for
adjustments to operating systems configurstions and tuning.

E. (oterface Integratlon

The Windsor Team's proposal is based on the assumption that the Sue's technical wam is

capabte of implementing, with assisunce from the Windsor technical team, o subset of the

conversions. The Windsor Team shall tead the State with the mepping of the legacy Data o

the Windsar epplications and from the Windsor applications to Soue legacy systems.

Additionally, the Windsor Team shalk:

I. Provide the State-with Windsor epplication dota requirements end cxamples, of data
mappings, conversion scripls, and date losders. The Windsor Team shall identify the
APls the Suste should use in the design and development of the conversion.

2. Provide guidance and assizance with the use of the data loaders and conversion scrips
provided, )

3. Lead the review of functional 2nd technicel Specifications.

2014.069 Exhibil | Work Plan
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4. Assist with the resolution of problems and issues associsted with the development end
Implementation of the conversicns. .

F. Project Schedule

Deployment is ptanned to begin an July ), 2014 with & planned go-live date of June 15, 2015

G. Reporting

Windgor shall condutt bi-weekly siatus mestings, snd provide reponts thes include, but are
not limited 10, minutes, stiion jtema, tegt results and Documeniation.

H. User Trainlog and Chacge Management

LM
e v 8 »

The Windsor Team shall lead the development of the end-user training plan.
A urain the troiner approach shail be used for the delivery of end-user training,
The Suate is responsidle for the delivery of end-user ireining.

The State shall schedule and track anendance on all end-user training classes.

1. Performance sad Security Tosting

2. ROLES AND RESPONSIBILITIES

A.

)

)

The Windsor Team sheil provide a performance test workshop to identify the key scenanios
10 be 1e3wd, the approzch and tools requised, and best prectices information on performance
tesling )

The State shetl work with Windsor on performance testing as set forth in Contrect Exhibit F
~ Testing Services.

.

Winodsor Solutions, loc. Tesmn Roles 40d Responsibilities

Wigdsor Tenm Project Executive _ i

The Windsor Team's Project Executives (Windsor and Subconvactor Project Executives)
shall be responsible for edvising on end moniloring the quality of the Implementation
throughowt U Project life cycle. The Project Exetutive shall edvise the Windsar Team
Project Manzger and the State’s Project leadership on the best practices for implementing the
Windsos Software Solution within the Stete. The Project Exccutive shall panticipate in the

definition of the Project Plan and provide guidance to the State's Team.

Wiodsor Team Project Monager f

The Windior Team Project Manager shall have overall responsibility (or the doy-to-dsy
managemient of the Project end shall plan, treck, and manage the ectivities of the Windsor
implementation Team, The Windsor Team Project Manager will have the following

responsibilities:

¢ :Maintain communications with the State’s Project Measger,

o Work wilh the State in plenning and conducting e kick-ofT meeting:

o Creare &nd mainwin the Work Plan;

 Assign Windsor Team consuhanis & wsks in the implementation Project scconding to
the scheduled staffing requirements,

s Define roles and responsibilities of all Windsor Team members;

2014-069 Exhibit | Work Plan
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Provide bi-weekily and monthly updaie progress reports to the Siate Project Manager,

Notify the State Project Manager of requirements for State resources in order 10 provide
sufficient lead time for resources to be made availsbie;

s  Review task progress for time, qualiry, and accurecy in order to echicve progress,
Review requirements and scheduling changes and identify the impact on the Project in
order to idenlify whether the changes may require o change of scope; b

= lmplement scope and Schedule changes a3 authorized by the Stete Project Mansger and

. with spproprisie Change ControYapprovals as identificd in the implementstion Plen;
Inform the Stae Projecs Menager and afT of any urgeni issues if and when they mrise;
Provide the Siste completed Project Deliverables and obisin sign-off from the State's
Project Menager. : d

3J) Windsor Tearo Acabsbs
The Windsor Team shall conduct analysis of requirements, validate the Windsor Team's
understanding of the State business requirements by spplication, end perfonm business
requirements mapping:

Construct and confirm application test case scenarias;

Produce application configuration definitions and conftgure the applications;

Conduct 1esting of the configured spplication;

Produce functions! Specifications for extensions, canversions, and interfaces;

Assist the Stote in the testing of extensions, conversions, and interfeces;

Assist the State in execution of the Stuc's Acceplance Test;

Conduct follow-up meetings 10 obuin feedback, results, end concumence/approval

from the Swate;

o Agsist with the correction of configurstion problems entified during system,

integration and Acceptance Testing; and
o Agsist with the ransition to production.

4) Windsor Team Tashs g g
The Windsortearn shall assume the following tasks: .
¢ Development.and review of functional and technics! Specification to determine thst
they are at an approprisge level of detai) and quality;
e Development and Documenistion of conversion ond interfoce programs in
sccordance with Functicnal and technical Specifications;
Development end Documemation of installation grocedures;
De velopment and execution of unit 1est scripis:
Unit testing of canversions and interfaces developed: and .
System Integration Testing. .

B. State Roles and Responsibilities

The following State resources have been identified for the Project. The time demands on the
individust Stte team members will vary depending on the phase and specific tasks of the
implemenitation. The demands on the Subject Matier Expens’ time witl vary based on the need
drtermined by the Statc Leads and the phase of the Implementation.

1) Stste Project Maoager . :

2014.089 Exhibit | Work Plan
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The Suste Project Manager sha!l work side-by-side with the Windsor Project Manager. The
rote of the State Project Manager is o manage Stote resources, facilitere comptetion of all
tagks assigned to Stete sufY, and communicate Project status on s regular basis. ‘The Stste
Project Manager represents (he State in oll decisions on [mplemeniation Project matters,
provides all necessary support ia the'canduct of the Implementation Project, and prévides
necessary Siale resources, 83 defined by the Work Plan and &8s otheriwise identified
throughout the course of the Project. The Suate Project Manager has the (ollowing
responsibilitles:

s Plan end conduct & kick-off meeting with assistance from the Windsor tesm;

o Assist the Windsor Project Manager in the development of a detailed Work Plan,

¢ Identify and secure the Staie Project Team members in sccordance with the Work

Plan, 5
= o Define roles and responsibilities of all State Project Tesm members assigned to the
Project; : .

o Mdentify ond secure eccess o additional Sute end-user safT a3 needed 10 suppon
specific areas of knowledge if and when required 10 perform certain Implementation
Gsks,

o Communicate issues (0 State management &5 necessary o secure resolution of eny
mener that cannot be addressed at the Project kevel; '

o taform the Windsar Project Manager of any urgent issues if and when they erise; and

«  Assist the Windsor team stafT to obtsin requested infoemation if end when required 1o
perform certain Project tasks.

1) State Subject Matter Expert(s} (SME) . )

" The role of the State SME is 1o assist application teams with an understanding of the State's
current business proctices and processes, provide egency knowledge, and participste in the
Implemeatation. Responsibilities of the SME inctude the following:

o Bethe key user and contect for their Ageney or Departmeny;
o Afend Project Team trining and scquire in-depth functionsl knowledge of the
relevant applications;
Asist in validsting and documenting user requirements, &s aceded,
Assist in mapping business requirements;
Assist in constructing test scripls and dats;
Assisi in system, integration, and Acceprance Testing.
Assist in performing conversion and integration testing and dals verification]
Antend Project meetings when requesied; and
Assist in training end usery in the use of the Windsor Software Solution and the
business processes the application supports.

3) State Technical Lead sod Architect
The Swte’s Technice) Lead and Architeet cepons to the Swte's Project Manager end is

responsible for leading and managing the State's echnicol tasks.. Responsibilitres include:

o Anend iechnical raining as necessary 10 support the Project;
«  Assist the Statz and Windsor Team Project Menagers (o establish the detsiled Work

Plan;
o Manage the doy-10-dey sctivities of the State's technical resourees sssigned o the

Project;
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Work with State TT mensgement o obtain State lechnical rescurces in accordance
with the Work Plan; '

Work with the Windsor Technical Lead and the Stote's selecied hardware vendor to
srehitecr and establish an appropriste hardwere platform for the Stalé’s Project
development and production environments; '
Work in partnerthip with the Windior and lead the Suate technical stafT's efforts in
documenting the technical operational procedurcs and proccsscs for the Project.
“This is & Contractor Deliverable and it will be expected that Windsor will lead the
oversl} effont with suppon and assistance from the State; and

Represent the technical efforts of the State et weekly Project meetings.

4) Sute Application DBA
The role of the Stote Applicstion DBA(s) is to work clasely with the Windior Team to
install end meintain the Application cavironmenis throughout the duration of the Project. 1t
is important that the Stotz Applicstion DBA(s) essumes responsidility for the suppont of

these

environments es soon a3 possible end conducts the following responsibitities.

thwoughout the Implementation Projest:
L]

'S

Attend Application DBA tmining and ecquire in-depth technical knowledge of
applicstion DBA responsibilities, if the DBA has act elready done 0.

Wark with the Windsor to finalize machine, site, and production configuration;
Work with the Windsor to finalize logical and physical datsbase configurstion;

Work with the Windser 10 insulll the Windsar toolt, and Windsor Applications for
the development and training environment;

Work with the Windsors to clorie edditions! spplication instences o3 needed by the
epplicetion teams; :

Wark with the Windsor upgrades to the Application instsaces os required by the
Teams. Mainisin & consisient and constant parity with sl instances as required by
ihe- A pplication teams, . ,

Work with the Windsor end the Application teams to establish and manage an
instance manegement plan throughout the Project; '
Work with the Windsor (0 establith end execuls beckup end recovery procedures
throughout the Project;

Manage Operting System ndjusiments and Sysiem Mointenance to maintain system
configurations and Specifications; 7

Work with the Application Teams to manage the availabiliy of Applicasion
instences throughout 1he Projecr;

Perform routine Windsor Application monitoring and tuning;

Work with the Windsor to define and test Application security, backup and recovery
procedures; and

Assume responsibility for the database sdministration functions, upon trensfer of the
Application to the State ‘s hardware glacform.

Develop and maintain role-based security as defincd by the Appl icarion Teams;
Establish new Windsar Applicstion user |Ds; and

Configure menus, request groups, secufity rules, and cusiom responsibilities.

S) Siate Nerwork Administrotor )
The State Network Administrator will provide tcchnical suppert regarding nerworking
requirements sdminisiration. The responsibilitics will include:
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o Agess lhc ehility of the State’s oversll nerwork erchitecture and capacity (o
edequately suppon implemented applications;
Establish corineciions among the database and spplicstion servers; and
Establish connections among the desktop devices end the Application end database
servers.

6) State Testiog Admioistrator
The State's Testing Administrator will coordinate the Stale’s testing effors. Responsibilities
“inglude: '
+  Coordinating the development of system, integration, performance, and Accepiance
Test plans,;
Coondinaling sysiem, integration, performance, and Acceptance Tcm;
Chairing tesi review meetings;
Coordinating the State’s \eam and.external third porties mvolvemenl in testing;
Ensuring that proposed process changes ere considered by process owners;
Establish prionities of Deficiencies requiring resolution; and
Tracking Deficiencies through resolution.

). SOFTWARE APPLICATION
No additional software is required to run nFORM within the scope of this Contraet.

4. CONVERSIONS
Convcrsnom of dsta from legecy systems to nFORM are not within the scope of this Contract,

5. INTERFACES
Interfaces shall be implemented in cooperation with the Smte. The foflowing Table 5.t identifies the
interfaces within the scope of this Contrest and theis relative assignment.

Table S.1: To-Scope Iaterfoces

Agercy Meme | Systomn/Subrystem Name Function Frequancy
Labor CSV Nie for Impon _tmport safety sutnmary data Oy
Salety EMSL darabase [SOL Server tmpart dats from EMS Unht Licensing Caly
2008} snd Wheekchalr van for Hire i .
Safety Gunline database (M3 Acoees impory Guniing dala Oally
2003)
Safety Criminal Records Reiease tmport criming! records relesss dats Daily
" database (M3 Acceis 1003) i
Adminkitrative | File server POF af wimission of 8PW request Oaly
Services ; form
Envirgrmental | Rie server Excet of submhion of ice Oul data Datly
Services
tavitonmental | Environenental Monitoring tnport of volynted Lake Datly

Services Oatabase (EMD) (Oracle) Agsesyment data
Environmenial | Rle server #05 of whmisgon of Volunteer Lake Daly
Services Assessment form
Environmental | Orscie WSED databmse Small Systemns Application Oaly
Servicet
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Health and Flle sevver POF of submlssions of ihe 7 Wi Dady
Muman forms)
Services

A. loterface Responsibilities

The Windsor Team shall provide the Stote Windsor Applicatien Dato requirgmenis and
examples, of date mappings and interfleces implemented on other Projects. The Windsor
Team-shall identify the APIs the Swuie should use in the design and development of the
interfece.

The Windsor Teem shzli lead the Suie with the mapping of legacy datn to the Windsor
Applications.

The Windsor Team shall lead the review of functional and technica! interface Specifications.
The Windsor Taam shall assisi the State with the resohition of problems and issues
associsted with the development end Implementation of the interfaces.

The Windsor Team shall document the functional md technical Specificerions for the
interfaces.

The Windsor Team shall creste the initil Test Plan md related soripts 0 Unit Test the
interface. The State shal) validate end eccept.

The Windsar Team shall dewelop end Unit Test the interface.

The Sutate end the Windsor Teem 1hall jointly vetify and walidate the sccumcy end
compleleness of the interface.

The State shall document the technical changes needed to kegacy systems (0. accommodate
the interface.

The State shall develop end test ol legacy epplication changes needed to sccommodate the
interfoce.

The Siate and the Windsor Teams shall jointly construct test scripls and create any dat
needed to support testing the interfaces

‘The Swalc is responsible for all dats extracts and relsted formaning needed (rom legecy

systems to support the interfaces.
The State is responsible for documenting the procedurcs requirod to run the interfaces in

production.
The State is responsible for the scheduling of interface operation in production.

6. PRELIMINARY WORK PLAN
The following Tabe 6.1 provides the preliminary agroed upoa Work Plan for the Contract.

Table 6.1: High Level Preliminary NH Project Plao

Task Name . Start Finish

3.1 Establish Project Web Site ar/oi/id - | 07/01/14
1.2 Pre pare Drakt Project Plan Documents - | 67/02/14 07/01/14
1.3 Conduct Project KickoH Meeting 07/08/14 07/03/14
1.4 Revise and Flnalize Project Plan Documents [inchudes review) 07/05/14 07/15/14
1.5 .Conduct Status Meetings ~ 01614 07/16/14
1.6 Phase ) Deliverable Sign-off 07/16/14 07/16/14
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4

....-. camman - iy F i a T T T o e -_.....

T0y/25/16

1 2.2 Comduct wWorkshop Sessions a5, -] 07/28/14 | 08/08/14
-2.) Devetop Draft Reguirements Definition - 08/o4/14 ;| 08/19/14 3
2.4 Conduct Draft Reguirements Review _ joarasie | oB/28/34
2.$ Develap Final Requirements Definition "1 o0f/29/16 | 09/02/14
‘| 1.6 Phase 2 Deliverable Signoff - . 4 =l 314, | 09/03/14
| 3.1 Estabdish Ten Environment = . . - ~ - losraanne  Josfoana
| 3.2 Deploy nFORM to Test Envizonment 0909/ 14 05/11/14
3.3 Verily nFORM nt . - 09/12/14 09/15/14
4.1. Prepare for Tratning Session ~ ~ e e 09/04/14 09/12j14
| 4.3, Hotd Training Sesslons 09/15/14 09/19/14
4.3. Develdp & Oeliver Documentatlon 09/12/14 09/26/14 .
'| 4.4. Phase 4 Detiverabie Smn-off . . o g5/14 29/14
S.1. Prepare lor DesignWorkshops .~ . = 09/04/14 of11e
5. Conduct System Oeslan Workihops 09/18/14 10/01/14
Desariment of Administrative Services "D9/18/14 . Q9/19/14
Depariment of Environmental Services ; 09/21/14 03/13/14
Department of Health and Human Services — . |oendns . 1 os/asine.
' Department of Labor T ; : Ul o9f2e/14 | 09/29/14
"Department of Safety ‘ 09/30/14 10/01L/14
5.3 Develop Draft System Oesign Documents "10/02/14 | 10/17/14
| 5.4 Draft Destgn Review ' Igﬂﬂ.ﬂl 10/19/14
5.5 Develop Fina! Design Docugenu' H/30/14 1403 /14 g
.$.6 Phase § Deliverable Signeoff Sl 5 S B T TN
6.1 Prepare for Checkpoint AT 1/08/14 | 1170514,
6.2 Motd CEEMI Metting 11/06/14 - 11/05/14
6.3 Revise and Distiibute Lipdated P Pan . 140714 ] 11/10/14
7.1. Department of Adminlstrative Services - ) 10/24/04 11120114
Develop Application & Unit Test ] 10/24/14 11/06/14
Trllnig & Testin : : 1407/14 11310714
7.1. nemnmnﬁf Enviconments! Services 11/21/14 01/22/15
Develop Appiiration & Unit Test . 11721714 0101135
Trlning l.l’eltl!!‘ 01/02/15 03211/15
7.3. Department of Health end Human Services 11/21/14 | 02/05/15
Develop Application & Unit Test 12118 ] 03/15/1%
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Teaining and Testing' it ' 01/16/15 .| 02/05/15
'7.4. Department of Labor Z | 02/06/15 03/11/15
‘| Develop Application & Unh Test . d oyoef1s | 01/26/15
| Testing & Training 02715 0y12/15
7.5, Depariment of Safety 01/23/15 0V12/1%
Develop Appiication & Unll Test . . 01/23/15 | 01/16/15
Testing & T'rlininl - . . 02/27/15 03/12/1§
7.6 Phase 6 Deliverable Sgn-alf Vo o .o~ | 031338 . 13/15
8.1. Establlsh Product Backlog e Cley1e1s | 02/19)18
8.2 ombg‘tmncemenu i] gﬂnu}' ’ R : ﬂw 15 | Daf33/15
93. User Testing & fasue Resoluticn 04/24/15 05/28/15
8.4 Phate ? DeDverable - : - e e . . | OS/29/15 . | OWI9/1S
9.1 Prepare and Deploy Acceptance Release T 7 | o161 03/18/15
9.2 Arcephance and bitegration Tesding 03/19/15 | 04/23/18
9.3 Resolve Acceptance Te n_u!'lswu : 042415 0517/15
9.4 Fing! Azceplance Test/Conflrmation O5/28/15 06/03/15
Delverabi ft icmiesas .. | 06/04/15 05/04/15 .
[10.1 Prepare and Deploy Production Application
10.2 Production System Validation ¥
103 Phase § Oeliverable Siz )
11.1 Oevelop Maintenance and Support Documents . | 0&/16/15
11.2 Support Warranty f O6/16/15 06/13/16
11.3 Suppon Operations snd Maintenance : 08/16/15 .| D&/16/17
!
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EXHIBIT 7 -SOFTWARE LICENSE AND RELATED TERMS

I. LICENSE GRANT
Windsot hereby grants to the Suate e worldwide, perpetual, imcvocable, non-exclusive, non-
trangferatile, limited license ta use the Softwore end its associnted Documentation, subject to the
terms of the Contract. The State may allow its egents and Coniractors to access end use the
Software, and in tuch event, the Siate shall fint obigin written agrecmenit from such sgents end
Conireciors thet each shall abide by the terma end conditions st forth herein.

1. SOFTWARE AND DOCUMENTATION COPIES
Windsor shall provide the State with 8 sufficient aumber of hard copy vertions of the Softwere's
associsted Documentation and one {1) electronic vension in Micresofl WQRD und PDF format.
The State shall have the right to copy the Software and its associsted Documentation for its
internal business needs. The State agrees 1o include copyright and proprictary notices provided
19 the State by the Vendor on suth copies.

3. RESTRICTIONS
Except as otheswise permined under the Contract, the State agrees not 10:
s. Remove or modify any program markings or any nolice of Windsor's proprictary
righ;
b. Make the grograms or materials available in eny manner to eny third party for use in
the third party’s business aperalions, excepl 83 permitted hesein; or: '
¢ Csuse or permil reverse engincering, disassembly or recompilztion of the programs.

4. TITLE
Title, fight, and inlerest (including el} ownership end intellectus property rights) in the Software,
end its atsocisted Documentation, shall remain with Windsor,

5. VIRUSES
Windsor shall provide Softwere that shall nos contsin any viruses, destructive programming, o
mechanisms designed. to disrupt the perfommance of the Software in sccondance with the
_Specifications,

As & part of its intemal development process, Windsor wil) use reasonable effors to text the
Software for viruses. Windsor shall slso maintain & master copy of the eppropriate versions of
the Software, free of viruses. If the State believes o virug may be present in the Softwarc, then
upon its request, Windser shall provide a master copy for comparison with and comection of the
State's copy of the Software.

6. AUDIT
Upon forty-five (45) days writen notice, Windsor may sudit the State's use of the progroms &t
Windsor's sole cxpense. The Staie agrees (o cooperste with Windsor's audit and provide
reasonsble assistance and eccess to information. The State ogrees that Windsor shall not be
responsible for sny of the State’s reasonsble costs incumed in coopereting with the audil,
Notwithsaanding the foregoing, Windsor's sudit rights are subject to spplicable State and lederat

tews and regulations.
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7. SOFTWARE NON-INFRINGEMENT

Windsor warmants that it hes good title 10, or the right 10 aliow the Stote to use all Services,
equipment, end Softwere ("Matenial™) provided under this Contrect, end thal such Services,
equipmeni, and Software do not violste or infinge any patent, rademark, copyrigh, trade name
or other intellectual property rights or missppropriste a Lrade secret of any third party.

The wamunty of non-infringement shail be an on-going end perpetusl obligation thal shell
survive terminalion of the Conuact. [n the even: thal someone meakes & claim against U Siate
that any Matenial infringe their intellectual property rights, Windsor stull defend aad indemnify
the State against the claim provided Lhat the Sute:

a. Promptly notifies Windsor in writing, no1 later than )0 days sfter the Stste reccives
actual wrinten aiotice of such claim; .

b. Gives Windsor conirot of the defense and any seniement negolistions; end

c. Gives Wingsor the infonmation, suthonity, end assistance reasonably needed 1o defend
ageinst or setile the claim.

Notwithsunding the foregoing, the State’s counsel may participate in any claim ta the extent the
State teeks 1o assert any immunities or defenses applicable o the Swte.

If Windsor belicves or it & dztermined that eny of the Material may have violsied someone
else’s intellecrusl propenty rights, Windsor may choose 1o cither modify the Materig) to be non-
infringing or obtain 8 license to sliow for continued wse, or if these altemalives are not
commercially reasonable, Windsor may end the license, and require retum of the applicable
Materisl and refund all fees the State has poid Windsor under the Contrect. Windsor will not
indemnify the State if the Siste efters the Materisl without Windsor's conser or uses it outside
the scope of use identified in Windsos's user Documentalion of if the State uses » version of the

. Material which has been superseded, if the infringement claim could have been svoided by using

. an unsltered curment version of the Material which was provided to the State 1 no sdditional
cost. Windsor will not indemnify the State to the extent thot en infringement claim is based upon
any information design, Specification, instruction, Softwese, dasa, or material not fumished by
Windsor will not indemnify the State to the extent that an infringement claim is besed pon Lhe
combination of any Material with sny products or services not provided by Windsor without
Windsor's consent,

B. SOFTWARE ESCROW

8.1 Windsor represents and warrants that the currenily exisling source code for the Software
ticensed to the Sue under the Contracs, as well as the Documentation for such Sofcware, and
developer comments (o the source code for the Software (the "Deposit Materials™) have been
deposiled in an escrow eccount Maintained o3 Guardian Contrect Services {*Escrow Agent®),
7000 S.W. Hampton Suite 221 Tigard. OR 9722) (Phone: 503.684.6556) as required by this
Contrect. Future Deposit Materials for major version releases (e.g., x.y.r) of the Software
01 otherwise delivered 1o the State Licensee us source code shall be depotited in the escrow
eccount (normally within six (6) months after the first commercisl shipment of eech such
release). Windsor shall promptly pay to the Escrow Agent all escrow lecs that became due
under the Escrow Agreement 10 maintain the Software in escrow.

82 Windsor ogrees that, upon execulion of this Conrect, the Statc shall be edded 1o the Escrow
Agreement as o bencficiary. The Escrow Agent shall notify the State that it has been odded

2014-059 Exhibis J Software License and Related Terms £
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY:
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069 - PART 3
EXHIBIT J - SOFTWARE LICENSE AND RELATED TERMS

11 & subscriber within s commercially reasonable time. Thereafter, upon the request of the
State, to be made no more [requently than annually, Windsor shail ‘provide the State with
written verification that the Software has been deposited with the Escrow Agent.

83 The Escrow Agent shall make and release a copy of the applicable Deposil Materisls to the
State upen the occumence of any of the [ollowing events (“Release Eventy®):

(a) Windsor has made an astignment for the benefit of creditors:

(b) Windsor inttitutes or becames subject to a liquidation or bonkrupicy procesding of
any kind;

() A receiver or similar officer has been appointed to mhe clwge of all or pant of

Wiadsor's assets;

(d) Windsor terminates its maintznance and openations suppon services for the State for
the Software or has ceased supponing and maintaining the Software for the Suwite
whether due 10 its ceasing 10 conduct business generally or otherwise, except in
cases where the termination or cedsalion is a resuh of the non-psyment or other fauh
of the State; i

(¢) Windsor defaults under the Conirect; of

(N Windsor cesses is on-going buiness operations of thar portion of its business
sperstions relating to the licensing and mninum of the Software,

8.4 Ia the event that Deposit Muemls are released from escrow o the State, Windsor hereby
grants the Sute the right to use, copy, modify, display, distribute, and prepare dervative
works of the Depasit Materials, and (o suthorize others 1o do the same on behalf of the Suate
(Conuectors, egents, ¢tc.), solely (or the purpose of completing the performance of
Windsor's obligations under the Contrmey, including but not [limited to, providing
maintenance and support for the Software and subject to the rights granted.in this Coateee,

8.5 Windsor sgrees to pay all costs nssociaicd with e escrow covered by this Ccnml.
except for nominal fees to cover the cast of reproduction and disribution of relessc of
the Deposit Materials 1o the S, including sll related reasonsble edministrative

expenses.

2014-069 Exhibit ) Software License and Relsted Terms
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBM ITTAL PROJECT
CONTRACT 1014069 - PART )

EXHIBIT K - WARRANT Y AND WARRANTY SERVICES

1. WARRANTIES

).5. Software )
Windser warents that the Software, including bui’ not limited 10 the individual modules or
functions fumished under the Contraet, is praperly functioning within the System, compliant
with the requirements of the Contract, and will operate in sceordance with the Specifications
and Terms of the Contract.

For any breach of the above Suppont and Muintenance wamsoty, the Stare’s remedy, and
Windsoe's entire liability, shall be: (g) the conection of program crrors that cause breech of the
warranty, or if Wiadsor‘unni:l substantiaily corvect such breach in 8 commercially reasonsble
manncr, the State may ¢nd its program license snd recover the fees paid to Windsor for the
program license and any unused, prepoid technicsl support fees the Suie has paid for the
progrem license; or (b) the re-performance of the Deficient sesvices, or (c) if Windsor cannct
substeniistly coméct o breach in o commercislly reasonsble manner, ‘the State may end the
relevent services and recover the fees paid 1o Windser for the Deficient services.

12. Noa-Infringement .
Windsor warmants (hat it has good title to, or the right 10 allow the State 10 use, all Services,
equipmem, end Software ("Materiel™) provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patent, redemark, copyright, (rede
name or other intellectusl property rights or misapproptiste s trede sceret of anry third party.

1.3. Viruses; Destructive Programming
Windsor warrants that the Softwere shall not contain any viruses, destructive programming, of
. .mechenisms designed to disrupt the performance of the Saftware in aczordance with the
" Specificntions.

1.4, Compatibility
Windsor wasronts that .ol System components, including but not limited (o the companents
provided, including any replacement or upgraded System Software components provided by
Windsor to carrect Deficiencies or 23 an Enhencemeny, shall opersie enth the rest of the Sysmiem
without Joss of any functionality.

1.5, Services
Windsor warrants that all Services to be provided under the Contrect will be provided
expediently, in & professional manner, in eccordance with industry siandards and that Services
will comply with performance sandards, Specificstions, end lerms of the Contrect. -

1.6. Pervonoel .
Windsor werrents that all personnel engaged in the Services shall be qualified 10 perform the
Services, and thall be properly licensed and atherwise sutherized to do so under alt applicable
laws,

1014089 Exhibit K Werranty and Wamanry Servicet
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 3014069 - PART 3
EXHIBIT K - WARRANTY AND WARRANTY SERVICES

1.7. Bresch of Dala

The Vendor sheil be:solely lisble for cons associniod with any breoch of Swmie-dets including
bt not limited to notification and eny damages sssessad by the counts.

2. WARRANTY PERIOD

The Werranty Period for software shall commence upon deployment of the Syucm ond extend for
» period of 90 days. -

I within the last thirty (30) calendar, doys of e Wammaaty Peviod, the Software fails o upmne in
accordance with iza Specifications, the Warrsnty Period will cease, Windsor shall coreet the

Deficiency, and o néw 30 dry Wamenty Period will begin. Any further Defciencies with the
Software must be comrected and run fault free for 30 conseculive calendar days. )

Continustion in effect:
o Covenant 1.2 shall survive the terminstion of the contract.

+ Covensnus 13 thru 1.7 shail continue lhmghoul the term of this agreement and any
exiensions thereof.

" 2014-069 Exhibit X Warmanty and Wasrenty Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069 - PART ) ,
EXHIBIY L - TRAINING SERVICES

Windsor shall provide the following Training Services.

Windsor provides usining 10 clients based upon their specific needs. This is genenally provided by
the analysts Lhai have (the grestest fumiliasity with te applications being designed, developed, or
deploycd far the client. In genernl, tmining covers & set curniculum that is defined by the grueture of
cach spplication end exsennislly follows the Lest case and user guides outline.

Rather than offering scheduled oreining sessions for the user comminity, Windsor prefers to establish
trainers within & clienr’s organizetion struciure who can supporn the inteenal weining needs of their
5T, This train-thé-irsiner spproach is move efficient for Windsor and mare cost cfTective for the
client. SWIT members seleeted to become inemad vrainers will altend the courses that are relevant Lo
them.

Where necessary, more Lechnics! raining will be provided and in these cases it may not slways be

possible 1o use & train-the-trainer appronch. ‘Windsar will provide techaical ining in tertns, of
implementation, edministration end user support, &3 well as code reviews where necessary.

Windsor will facilitate technical knowledge transler with stafl to ensure the DolT has the knowledge
to mainmin and sdminister the nFORM system. An Administrator's Guide will be provided thet
presents information pertinent to mainwining and administering the sysiem such as instaliation
instructions, configuration settings, common questions, common maintengnce lasks and suppon
guidelines.

A. Tralping
Al courses are 19 be offered on-site in New Hampahire and shall aveilable for up to 15
students.  Following the provision of clusses, aecess (o on-line course materials shall be
provided for tviry (30) days through ithe onlife truining library to the extent that it is
available.

1. Delivery Metbod -lostructor-Led Class Trainiog
This method helps boild the in-depth knowlcdge and hands-on experience the Suaie’s
employees will need to sucoeed in their job role with Windsor. From in<class demonstrstions
led by expeticnced Windsor ingtructoss, o reslistic hands-on lebs, [nstructor-Led In Class
courses provide 8 dynomic teaming environment.

This ingtruction is Largeted (o train the group of Users defined as Project Yeam, Users from
Departments and selected Subject Manter Experus (SMEs). .

1. Project Tenm Developed Truiniag
0. Windsor and the State agree 10 an end user training approach 10 meet training objectives,
including: . ' .
1) developing “in Dousc™ experts ond end-user support channcls that involve and
levernge intemal resources 8nd subject maltter experts (SMEs); and

) levernging sttewide sccess 10 camputers and the Web by accessing On-line courses
whenever patsible 10 lessen time away from the job and reduce travel cosis for those
who ere spread scroas the State.

2014-069 Exhibit L Troining Services
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~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF iINFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
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EXHIBIT L - TRAINING SERVICES

b. Key activitics of the spprosch are highlighted below:

Rele and Respeusidiliny
User Truislng 2 -
Apprasch ' Wistrer T State ol NH

[Develop Training Plan Lead the development and onplementation] Awsist in the development and

of the Training Phin. implemeniation of the Training Plan.
Provide guidance, coaching materials,

and tools.

Develop Curriculum Analyze skill requiremenn. As3igt o aaslyze skill requirements.

Dewal! roles, Courst camtend, and ettimated | Assie to  desil roles, course
course lenpth. content, and evtimaied length.

Training Modarialy Lexd the develapment of materials and
Eod-Uner Documenistion | Docirmentation 10 include: Windsor

Awsist in the develapment of training]

providing baseline Documentation in 3

elecronic format th! cun be modified and aterisls,

reproduced. i

Windsor end the State will together

Conduct Train-twe-Traines for the Smiz's : .
Anend  Treiothe-Treiners training

Cenmral Support Growp theough Troin additiona) State End Users

Implementation. Windsor wil) axsis: in ¢he
first rain the raince clasa for ench topic.

Conduct Trainlng

Aszist to identify an epproach and 8 plan 1o .
condutt ruining needs assessment for ,c: "‘:‘ m“‘ eeds, [ESEmen
-] Implemenution. Jorpan g .

¢. Key User Troining Approach Activities

1) [demify Stote End Usens

The Windscr Team shall kead the Sute in identifying and categorizing its end users:
User Caotegory 1-=Power User Training: Power Usery are thase cmployees who
frequently use \he system. Training shall consist of » series of courses based on job
functions, an business proccsses specific o job roles, and associgted Lrangactions.
The treining strategy shall be organized around the Sure’s business processes ond
detailed transaciions (hat support these processes.

User Category 2—Caswol User Training: Casual Users shall sccess the sysiem for
inquirics of repart viewing on sn occasional basis. Their courses shatl focus oa the
end-10-end business process instruction and suucrured inquiry exercises.

User Cotegory 3—Specialty Users: Speciatty Users inciude functional and technics!
analysis. They shall be trained on the software on the basis of assignments, and may
include navigation treining and module overvicw/oricnistion courseware, functions

(modulesusiness process) training, end configuration.

2014069 Exhidit L Training Services
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" AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014063 - PART )
EXHIBIT L - TRAINING SERVICES

Develop Treining Plan

The Windsor Team shall sct as the training lead and shail provide guidance,
cozching, materials, and tools to assist the State Teem'to struciure and implement s
Training Plan—including a strategy for outlining the scope, roles, sudicnces, and
deploymen! timeline throughout the Project lifecycle. The Plan is intended 1o 1)
reinforee knowledge comprehension across the Swuie by emplaying o tin-the-trainer
approach, 2 train employees on what they need 10 know and do to perfamn their jobs
effectively, 3) cstsblish an ongoing siills developmeni process, 4) offer training
Solutions that 4ddreas the immedinte and ongoing needs of the Stme (o truin new
hires ond transfers, and $) implonent e blended ‘Lreining delivery Solutian (st
wtilizes instructor-ied {(ILT) and On-line training to support leamer interection, and
promotes effective, timely. and caat-efMicient learning.

The Treining Plan shall ;ddrf.ss the specific curriculum for ench user utcm and
grovide support for the design, development, and ‘deployment of training for each
vser category. |1 shalt also provide & blueprint for the State’s Team to manage its
resources, activities, and timeling throughout the course of the initistive.

Develop Trainmg Curricutym

Windsor shalt develop » recommended training curriculum for the Swmie of New
Hempshire End Users.

Produce Truining Materizals and End-User Documentation.

" The Windsor team shall lead the efforts to produce the uining matcrials and end-

user Documenation.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 1014069 - PART )

EXHIBIT M
NH DEPARTMENT OF INFORMATION TECHNOLOGY
RFP 2014069 (WITH ADDENDA) INCORPORATED

NH Department of Informalion Te:'hnology RFP 2014-069, with all included sddenda, src included by
reference as binding Deliversblcs 10 this Contract.

i -

1014-069 Exhidit M DolT RFP with Addendums, by reference
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014-069 - PART )

EXHIBIT N - YENDOR PROPOSAL BY REFERENCE

Windsor Solutions, Inc.'s response to NH Department of Information Technology RFP 2014-069, is
included by refevence es binding Deliverables w this Coatraer.

2014069 Exhibit N Windser Sekutions, Inc. Proposal, by reference
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
AUTOMATED FORMS SUBMITTAL PROJECT
CONTRACT 2014069 - PART )
EXHIBIT O - SPECIAL EXHIBITS, ATTACHRMENTS, AND CERTIFICATES

Anached sre: !
A. Coniractor's Ceruficate of Vote/Authority
B. Contraciar's Centificate of Good Standing
C. Contrecioi's Cenuficete of lnsurance

2014.069 Exhibit O Special Exhibits, Aaschments, And Certificates
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(Corporetion Without Ses))
1, GUY QUTRED, do heteby represent and cenify (hat:

(1)1 em PRESIDENT.of WINDSOR SOLUTIONS, INC., an S corporntion (the
“Corporgtion”),

(2) | maintain and have custady of and am femilier with the Sea) and the minutes of the

Corporstion.

(3) 1 am duly suthorized (o issue centificaies with respeci 1o the coments of such books.
. {4) The following satements are 1eve and sccursie based on the resolutions adopred by

the Board of Dircctors of the Corporstion et a meeting of the said Board of Directors
held on MAY 20, 1998, which meeling was duly held in accordance with OREGON law

and the by-laws of the Corporation.

(5) The signature of SIMON. WATSON, VICE PRESIDENT of this Corporation efTixed
10 any contract ifstrument or document shafl bind the corporation 10 the terms ond
canditions of the conirse! instrument of document.

(6) The foregoing signature euthoriry has not been revoked, annulled or amended i any
manner wheisoever, and remains in full force and eflect a8 of the date hereof.

{7) This corporstion has no scal.

IN WITNESS, OF, Lhave here
DATE j 2014,

set my hand a3 PRESIDENT of the Corpornstion.

STATE OFf QREGON
COUNTY OF MULTINSOMAH
On this the J_ day of JM& , 2014, before me,
__GUY QUTRED _, personally sppeared and acknowledged himself

(0 be the PRESIDENT of WINDSOR SOLUTIONS, INC. an
OREGON corparation, end that he, as such being suthorized 10 do so,
exexuied the foregoing instrument.

[N WITNESS WHEREOF | hereunto set my hand and official seal.

Notary Publnéush?! of the Peace & nﬂm SEAL .

: NOTARY PUBLIC - OREGON
My Commission Expires: Sepf‘ ?_4, w“" COMMISSION uo?m
MY COMMES SION EXPRIS SEPTEMBER M, 2019




State of Netw Hampshire

Bepartment of State

CERTIFICATE

|, Wiltiam M. Gardner, Secretary‘of State of the Swate of New Hampshire, do hereby
centify that Windsor Solutions, Inc. a{n) Oregon corporeticn, is authorized (o transact’
busim-:s in New Hampshire end qualified on Masch 4, 2010. [ further centify thai all fees

and annusl reports required by the Secretary of State’s office have been receiw.;d.

In TESTIMONY WHEREOF, 1 hereto

set my hand and cause to be affured
" thé Seal of the State of New Hampshire,
his 4% day of June, A.D. 2014

B s ; William M. Gardner
Secretary of State
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