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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301

Lori A. Weaver
Commissioner 603-271-9544 1-800-852-3345 Ext. 9544

Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Katja 8. Fox
Director
May 20, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Heailth and Human Services, Division for Behavioral Health,
to amend an existing cooperative project agreement with University of New Hampshire (VC#
3156187), Durham, New Hampshire to continue to provide and expand the technical assistance,
trainings, and assessments for the New Hampshire's Rapid Response system, by exercising a
contract renewal option by increasing the price limitation by $2,992 551 from $5,774,208 to
$8,766,757 and extending the completion date from June 30, 2024 to June 30, 2026, effective
July 1, 2024 upon Governor and Council approval. 54% Federal Funds. 46% General Funds.

The original contract was approved by Governor and Council on October 13, 2021, (item
#34), and most recently amended with Governor and Council approval on January 31, 2024, (item
#30).

Funds are available in the following accounts for State Fiscal Year 2025 and are
anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details
EXPLANATION

The purpose of this request is for the Contractor to continue to provide and expand the
technical assistance and training programs to Children’s System of Care providers related to
evidence based practices in order to identify gaps and address clinical needs as well as maintain
the online Children’s Behavioral Health Resource Center (CBHRC) website, which serves as the
clearinghouse for information and statewide resources on evidence-based practices (EBPs) that
aligns with the requirements in RSA 170-G:4-b IHil Evidenced-Based Practices, RSA 170-G:4-c
Establishment of Resource Center for Children's Behavioral Health, and RSA 135-F:3 System of
Care for Children’s Mental Heaith.

Approximately 1500 individuals will be served annually.

The Contractor will continue providing technical assistance for training on, and
assessments of evidence-based practices implemented by providers of children’s bshavioral
health services. The Contract will expand on technical assistance and trainings related to anxiety,
depression, trauma and substance use disorders. Additionally, the Contractor will also continue
implementing a statewide mobile crisis training and certification program and serve as a
clearinghouse for information and statewide resources on EBPs for children receiving services.
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
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_ As referenced in Exhibit A of the original Cooperative Project Agreement, the parties have
the option to extend the agreement for up to four (4) additional years, contingent upon satisfactory
———____.._delivery.of_services, . available funding,. agreement_of the_parties and_Governor and_Council _.
approval. The Depariment is exercising its option to renew services for two (2) of the four (4)

years available.

Should the Governor and Council not authorize this request, the Children’s System of Care
providers will not have adequate access to technical assistance and training programs related to
evidence based practices that address clinical needs, which may result in treatment that is less
effective and more costly.

Area served: Statewide.

Source. of Federal Funds: Assistance Listing #93.985, FAIN #s B09SMO083987,
BO9SM085371, and BO9SM087375; Assistance Listing #93.778, Assistance Listing #93788,
FAIN# H79TI1085759; Assistance Listing #16.540, FAIN #'s 2020-JX-FX-00045, 15PJDP-21-GG-
04750-TITL, 15PJDP-22-GG-04937-MUMU and 15PJDP-23-GG-05512-MUMU.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

4

Respectfully submitted,
L

S

Lori A. Weaver
Commissioner

The Depariment of Health and Human Services' Mission is to join communities and families
in providing opportunities for cilizens to achieve health and iudependenfe.
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05-95-092-922010-41200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT HHS: BEHAVIORAL HEALTH DIV, BUREAU OF MENTAL
HEALTH SERVICES, MENTAL HEALTH BLOCK GRANT

State Fiscal 3 increasgn
Year Class / Account Class Title Job Number | Current Budget {Decreased) |Revised Budget
. Amount
2022 074-500589 Grants for Public Asst and Rel 92254120 $195,373 30 $195,373
T 20227 074500589 T | Grants for Public Asstand Rel 92244120 | $130696] 7 "s0| " T5130,696]

2022 074-500589 Grants for Public Asst and Rel 92204120 - $200,000 30| $200,000
2023 074-500589 Grants for Public Asst and Rel 92254120 §327,508 $0 $327,508
2023 074-500589 Grants for Public Asst and Re! 92204120 $200,000) . 30 $200,000
2024 074-500589 Grants for Public Asst and Re! 92254120 $343,335 $0 $343,335
2024 074-500589 Grants for Public Asst and Rel 92204120 $200,000 30 $200,000
2025 074-500589 Grants for Public Asst and Rel 92204120 30 $200.000 $200.000
2026 074-500589 Granis for Public Asst and Rel 92204120 $0 $200,000 $200,000

Subtotal $1,596,912 $400,000 $1,996,912

05-95-092-921010-20530000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH OIV, BUREAU OF CHILDREN'S
BEHAVIORAL HEALTH, SYSTEM OF CARE

State Fiscal . Aieigased
Year Class [ Account Class Title Job Number Current Budget {Decreased) |Revised Budget
L Amount

2022 102-500731 Contracts for Prog Svc 92102053 $818,235 30 3$818,235
2023 102-500731 Coniracts for Prog Sve 92102053 $812,110 $0 $812,110
2024 102-500731 Contracts for Prog Sve 92102053 $801,500 30 $801,500
2025 102-500731 Contracls for Prog Sve 92102053 30| $801,500 $801,500
2026 102-500731 Contracts for Prog Svc 92102053 50| - $801,500 $801,500

Subtotal $2,431,845 51,603,000 $4,034,845

05-95-093-930010-26060000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: DIV OF DEVELOPMENTAL SVCS, HCBS ENHANCED

FMAP-ARP
State Fiscal jicrezsed A
Year Class / Account Class Title Job Number Current Budget (Decreased) |Revised Budget
Amount
2024 102-500731 Contracts for Prog Svc 93009020 $1,745,449 30 $1,745,449
2025 102-500731 Contracts for Prog Svc 93000020 $0 $754,551 $754,551
! Subtotal $1,745,449 $754,551 $2,500,000

‘05 -95-095-042-421410-79060000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: HUMAN SERVICES, JUVENILE JUSTICE
SERVICES, CJJDP 100% Federal Funds

State Fiscal g . Inciaaseg
Year Class / Account - Class Title -Job Number Currant Budget {Decreased) [Revised Budget
) Amount
2024 072-500575 Grants Federal 42140629 $0 - 80 $0
2025 072-500575 Grants Federal 42140628 $0, $150,000 $150,000
2026 072-500575 Granis Federal 42140629 80 $50,000 $50.000
Subtotal £0 $200,000 $200,000

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND
ALCOHOL SERVICES, SOR GRANT

State Fiscal n Igesoased
ar Class ! Account Class Title Job Number Cgrrent Budget {Decreased) |Revised Budget
Amount
2025 102-500731 Contracts for Prog Svc 92057060 $0 $6,750.00 6,750.00
2025 102-500731 Contracts for Prog Svc 92057062 30 $28,250.00 $28,250.00
Subtotal $0 $35,000.00 $35,000.00
Total $5,774,206 $2,992,551

$8,766,757
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AMENDMENT #2 to
COOPERATIVE PROJECT AGREEMENT
. between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the .
University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

" Th¢ Cooperativé Project Agrécmient, approved by the” State of New Hampshire Governor and Executive
Council on October 13, 2021, (item #34), as amended on January 31, 2024, (item # 30), for the Project
titled “Technical Assistance and Training for Children's Behavioral Health Evidence Based Practices”,.
Campus Project Dircctor, Joanne Malloy, is and all subsequent properly approved amendments are hereby

-modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable items):

[] Extend the Project Agreement and Project Period end date, at no additional cost to the State.

Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

[] Other

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

e Article A. is revised to replace the State Department name of N/A with N/A and/or USNH campus
from N/A to N/A.

¢ Article B. is revised to replace the Project End Datc of 6/30/24 with the revised Project End Date of
6/30/26, and Exhibit A, article B is revised to replace the Project Period of 10/13/21-6/30/24 with
10/13/21-6/30/26.

o Article C. is amended to expand Exhibit A by including the proposal titled, “NA” datcd N/A.

¢ Article D. is amended to change the State Project Administrator to N/A and/or the Campus Project
Administrator to N/A.

* Articlc E. is amended to change the State Project Director to N/A and/or the Campus Project Director
to N/A.

e ArticleF. is ame'nded‘ to add funds in the amount of $2,992,551 and will read:

‘Total State funds in the amount of $8,766,757 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

e Article F. is amended to change the cost share requirement and will read:
+ Campus will cost-share % of total costs during the amended term of this Project Agreement.
o Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative  Agrcement No RFP-2021-DBH-TECHN-05-01-A01 from the U.S.
Department of Health and Human Services, Substance Abusc and Mental Health Services
Administration under Assisted Listing Numbers (ALNs) #93.958 and 93.788; from Centz—pf-1

Page | of 5 Dk

Campus Authorized Officia,
Dat 6_57':[17'2 024
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Medicare & Medicaid Services under ALN #93.778, and Office of Juvenile Justice and
Delinquency Prevention under ALN #16.540. Federal regulations required to be passed through to
Campus as part of this Project Agreement, and in accordance with the Master Agreement for
Cooperative Projccts between-the State of New Hampshire and the University System of New
Hampshire dated November 13, 2002, are attached to this document as revised Exhibit B, the
content of which is incorporated herein as a part of this Project Agreement.

o Article Gris exercised to amend-Article(s)™

~—of ~the~Master “Agreement “for Cooperative

Projects between the State of New Hampshire and the University System of New Hampshire dated

November 13, 2002, as follows:

Article
Article

¢ Article H. is amended such that;

is amended in its entirety to read as follows:
is amended in its entircty to read as follows:

[] State has chosen not to take possession of cquipment purchased under this Project Agreement.

[ State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenscs incurred by Camipus in carrying out Statc’s requested disposition will be

fully reimbursed by State.
o [x] Exhibit A is amended as attached.
o [ ] Exhibit Bis amcndcd as attachcd

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all prcvious Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amcndmcnt and cxecuted for the parties by their authorized

ofﬁ(:lals

This Amcndmcnt and all obligations of the parties hereundcr shall become effective on the date the
Governor and Executive Council of the State of New Hampshire, or other authorized officials approve
this Amendment to the Coopcrative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #2 to the Cooperatwe Project

Agreement.

By An Authorized Official of:
Choose an item,
Name: Dianne Hall —— DocuSigned by;

By An Authorized Official of:
Department of Health and Human Servnces
Name: Katja Fox

Title: Manager, Prq
- Signature and Date:\__;ips26r3407415...

Diavne Balb/CE3WE

Title: Director, NH =~ boccigned by:
Bchavioral Health E‘“{Z S 1;’0,)’ 2024
ZADFECTDE1884FY...

By An Authorized Official of: the New
Hampshire Office of the Attorney General
Name: Robyn Guarino

Title: Attorney (e

Signaturc and Date:

——T4B734844941480...

ok Q&ptmpzozr——

Page2 of §

Signature and Date:

By An Authorized Official of: the New
Hampshire Governor & Executive Council
Name:

Title:

Signature and Date:

DS

Campus Authorized Official

Date °/11/ 6/11/72024
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EXHIBIT A

A. Project Title: Technical Assistance and Training for Children's Behavioral Hcalth Evidence Based
Practices, RFP-2021-DBH-05-TECHN-01-A02

o= B Project Period: October 13, 2021-June. 30 2626

———s A TR R N e

This Amendment #2 shall be effective July 1, 2024, upon Governor and Council approval

C. Objectives: Sec Exhibit A-1, Scope of Services, Amend ment #2, Scope ofSethces

D Scope of Work: Modify Exhibit A-1, Scope of Services by replacmg it in'its entirety with Exhibit
"~ A-1, Amendment #2, Scope of Services, which is attached hereto and incorporated by reference

herein.

E. Deliverables Schedule: See Exhibit A-1, Scope of Services Amendment #2, Scope of Services.

F. Budget and Invoicing Instructions:
t. This agreement if funded by 46% General Funds and 54% Federal Funds

1.1. Mental Health Block Grant, ALN #93.985, FAIN # B09SM083987 B0O9SMO085371 and

B09SM087375

1.2. Centers for Medicare and Medicaid, ALN# 93.778, Section 9817 American Rescue Plan Act
1.3. State Opioid Response, ALN #93.788, FAIN# H79T1085759 '

1.4. Office of Juvenile Justice and Dciinqucncy Prevention, ALN #16.540, FAIN #2020-1X-FX-
00045, 1SPIDP-21-GG-04750- TlTL 15PIDP-22-GG-04937-MUMU and 15PJDP-23-GG-

05512-MUMU

2. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the fulfillment of this
Agreement and shall be in accordance with the approved line item, as specified in Exhibit F-1 Budget
through Exhibit F-5 Budget, Amendment #2.

2.1 Exhibits F-4 Budget, Amendment #2 and Exhibit F-5 Budget, Amendment #2 include the

following funding:

Mental Health Block Grant Funded Services:

Funding Funding Budget Period Funding Expiration
SFY 25

$200,000 71112024-9/30/2024 . 9/30/2024

SFY 26 10/1/2024-9/30/2025

$200,000 9/30/2025

. System of Care Grant Funded Services:

Funding -

Funding Budget Period

Funding Expiration

SFY 25:-
$801,500

7/112024-6/30/2025

SFY 26

.| $801,500

7/112025-6/30/2026

6/30/2026

Page 3 of 5

C
Campus Authorized Official

Date‘FfIl_/’?OZﬂ«
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Medicaid Funded Services:

Funding Funding Budget Period Funding Expiration

SFY 25: 71112024-3/31/2025 3/31/2025
$754,551 ; i

- Juvenile Justice Funded Services

Funding Funding Budget Period Funding Expiration
SFY 25; :

$150,000 7/1/2024-9/130/2024 9/30/2024

SFY 26: 10/1/2024-9/30/2025 _
$50.000 1 9/30/2025

SOR Block Grant Funded Services:

Funding | Funding Budget Pericd Funding Expiration
SFY 25: 7/1/24-9/29/24
$35.000 9/30/2024

3. The Contractor shall submit an invoice to the Department monthly following the month in which the

allowable expenses were incurred and in accordance with the Contactor’s usual and customary business

practices and 2 CFR 200. The Contractor shall ensure each invoice:

e —— ————— e = A P & B H B E e et e - —————————— | B m—— = —

3.1. Includes the Contractor’s Vendor Number issued upon registering with New Hampshire Department

of Administrative Services.
3.2. Is submitted in a form that is provided by or otherwise acceptable to the Department.

3.3. Identifies and requests payment for allowable expenses for the p'revious month, in accordance with
2 CFR 200.403 or other applicable Federal or State laws or regulations.

3.4. Includes supporting documentation, as requested by the Department, of allowable costs, which may
include, but is not limited to, payroll records, rcccnpts for purchascs, and proof of expenditures, as-
follows:

3.5. With the first invoice for services provided under this Agreement,
' 1

3.6. With subsequent invoices, upon request by the Department.
3.7. Is completed, dated and returned to the Department or allowable expenses to initiate payment.

3.8. Is assigned an electronic signature and is emailed to dhhs.dbhinvoicesmhs@dhhs.nh.gov or mailed
_to:

Financial Managcr

Department of Health and Human Scrwccs
129 Pleasant Strect

Concord, NH 03301

The Department shall make payment to the Contractor within thirfy (30) days of receipt of cach invoice,
subsequent to approval of the submitted invoice and if sufficient funds are available. -

Page 4 of 5 g DH'
Campus Authorized Official
Date

.6/1172024
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5. The final invoice shall be due to the Department no later than forty-five (45), or sooner if available, days
after the contract completion date.

6. The Contractor must provide the services in Exhibit A-1, Scope of Services, in compliancé with funding
requirements. :

w = J.-.Changes.limited.to.adjusting. amounts.within.the.price limitation and adjusting.encumbrances.between__ ..
State Fiscal Years and budget class fines through the Budget Office may be made by written agreemént
of both parties, without obtaining approval of the Governor and Executive Council, if needed and
justified.

8. Funding for this Agreement is based upon and subject to availability of the Grant Award to support this
project. If the funding for this Agreement is not available at the proposed levels, the Agreement will be
amended accordingly.

9. Add Exhibit F-4 Budget, Amendment #2, which is attached hereto and incorporated by reference herein.

10. Add Exhibit F-5 Budget, Amendment #2, which is attached hereto and incorporated by reference herein.

DS

(o

Page 50f 5 ' /
Campus Authorized Officia
24
0120
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for _
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

" Scope of Seivices™
1. Statement of Work

1.1. The Contractor shall provide technical assistance (TA) for, training on, and
assessments of evidence-based practices implemented by providers of
children’s behavioral health services.. The Contractor shall also provide a model
for treatment of First Episode Psychosis (FEP)/Early serious Mental lliness
(ESMI).

1.2. The Contractor shall maintain the DHHS Children's Behavioral Health website
* (Children's Behavioral Health Resource Center (nh.gov) database of EBPs
currently being used in Children’s System of Care and publish online for shared
availability. The online Children's Behavioral Health Resource Center (CBHRC)
website shall be available statewide and acts as a clearinghouse for information
and statewide resources on evidence-based practices (EBP) for individuals up
to age twenty-one (21) receiving services pursuant to RSA 169-B, 169-C, 169-

D, and 170-G. The Contractor shall ensure the CBHRC:

1.2.1. Aligns initiatives and evidence-based practices with the New Hampshire
System of Care (SOC) framework;"

1.2.2. Continuously seeks out input from youth, families, providers, and other
community stakeholders to ensure services are impactful and responswe
to the needs of youth and families; and

1.2.3. Follows outlined procedures for incorporating new resources, System of -
Care reports, or information related to Children’s System of Care into the
CBHRC website. '

1.3. The Contractor shall provide outcome driven technical assistance to service
providers and agencies that provide services specific to children’s behavioral
health, which may include training on EBPs. The Contractor shall use a
systematic process to assess each service need, that:

1.3.1. Includes collaboration with prowders and end users;

1.3.2. Demonstrates an understanding of and responds to the context of each
service need,; and

1.3.3. Aligns the TA with the desired outcome.

1.4. The Contractor shall develop and maintain an online reposﬂory of information

- relative to children’s behavioral health that is available in multipie languages, as

determined by the Department; is easy to navigate; is easy to understand; and

is accessible through a desktop platform and mobile application. The Contractor
shall ensure the online repository includes:

1.4.1. Provider mformatlon by reg:on with information mcludmg but not limitad

to. : DH_

RFP-2021-DBH-05-TECHN-01-A02 Universily of New Hampshire Contractor Inilials

: 6/11/2024
B-1.0 Page 1 of 32 Date'
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New Hampshire Department of Health and Human Servi_ces
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

B L L - e s

e E——e— e s o 4 41 4 Group or practice hammes
1.4.1.2. Practitioners’ names.
1.4.1.3. Provider specialties.
1.4.1.4. The EBP that the practitioner is certified/licensed to provide.

1.4.1.5 Results of quality-of-service assessments completed by the
Department.

1.4.2. Links to and postings of EBPs relative to children's behavioral health and
: child welfare systems, including e links to the California Clearinghouse
for child welfare and the Substance Abuse and Mental Health Services
Administration (SAMHSA) EBP repository.

1.4.3. Links to the Department’s website, as well as links to other critical
resources that are easily accessible to diverse populations and
stakeholders, including lists of services.

~ 1.4.4. Referral information, including contact information, for behaworal health
 service prowders organized by region.

145, Trammg Event Calendar which includes, but is not limited to:
1.45.1. Name, date, and location of training..
1.4.5.2. Description of training. '
1.4.5.3. Registration information.
1.454. Cost.

1.4.5.5. Links to other relevant event caie‘ndars such as, but not limited to
the New Hampshire Alcohol & Drug Abuse Counselors
Association. -

1.4.5.6. Outreach and registration support to pr'ovide.rs when indicated.

1.5. The Contractor shall monitor, maintain, and actively d|str|bute information about ‘
the online Resource Center and Training and Event calendar to ensure that it is:

1.5.1. Frequently accessed,;

1.5.2. User friendly;

1.5.3. Meets all electronic and Iénguage access requirements; and .
1.5.4. Is of value to-providers and other stakeholders. B

1.6. The Contractor shall actively work to ensure the online Resource Center is in the
‘top 10 results of an internet search in at least one search engine by:

1.6.1. Monitoring traffic to and utilization of the site; and -

RFP-2021-DBH-05-TECHN-01-A02 . University of New Hampshire Contracior Initials

‘ 6/11/2024
B-1.0 Page 2 of 32 ate
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b}

New Hampshire Department of Health and Human Services

Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

~-—1:6.2.-Working with entities and stakeholders who are"investing'in the NH ===~ ~ =~

Children’s SOC to continuously improve the site and ensure that
" information is aligned with high-quality EBP implementation.

1.7. The Contractor shall provide an annual work plan to the Department that shall

1.8.

RFP-2021-DBH-05-TECHN-01-A02 University of New Hampshire Contractor initials

B-1.0

include:

1.7.1. Research based implementation strategies relative to EBP’s;
1.7.2. Implementation of technical assistance;

1.7.3. Planned outcomes,

1.7.4. Measurable bench‘marks; \

1.7.5. Person(s) responsible;

1.7.6. Regular meeting schedule with the Department; and

1.7.7. Timeframes.

The Contractor shall provide technical assistance to. the Department and
providers to support the implementation of EBPs. Generalized EBP technical '
assistance must include, but is not limited to:

- 1.8.1. Being available. as a subject matter expert for the Department

conducting background research, preparing briefs, and making
presentations on specific system and practice gaps and barriers and
other issues identified by the Department. :

1.8.2. Making Train-the-Trainer opportunities available to the Department and
providers including:

1.8.2.1. The use of implementation Science frameworks, tools, and
strategies; and

1.8.2.2. Providing technical assistance and training to individuals,
implementation teams, and entities within the NH SOC network
and'as defined by the Department.

1.8.3. Offering and executing foundational EBP readiness assessments for
providers with goal of:

1.8.3.1. Engaging more, brovider_s in the implementation of EBP's;
' 1.8.3.2. Addressing geographic gaps;
1.8.3.3. Addressing provider barriers to adoption of the practice.
1.8.3.4. Adoptiné tools and process known to foster readiness, including:
1.8.3.4.1. Using data to-identify service/practice gap or need,

Page 3 of 32 Date 8/11/2024
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

™ 178.37427 "identifying ~ evideénice-based '“pra‘cti‘c‘es"“th“a‘t“"co’dld"‘ B F e e
effectively address the need or gap;

1.8.3.4.3. Using the Implementation Science Hexagon tool to
determine need and fit; and

1.8.3.4.4. Considering the factors that need to be addressed to
facilitate adoption.

1.8.4. Offering customized support and a wide-range distribution of resources
for EBP implementation.

1.8.5. Preparing and widely disseminating research-based information in
) multiple formats that raise awareness of behavioral health challenges of
~children, youth, young adults, and their families. '

1.8.6. Online resource center technical aSS|stance that includes, but is not
limited to providing:

1.8.6.1. Responses to questions within five (5) business days.

1.8.6.2. Responses to requests for resource materials within five (5)
business days.

1.8.6.3. Referrals to content experts which may include but are not
limited to:

1.8.6.3.1. The Department. _

1.8.6.3.2. CBHRC team members.

1.8.6.3.3. Other University staff.

1.8.6.34.  Providers. |

1.8.6.3.5. Community or family-led organization experts.
1.8.6.3.6. Purveyors of EBP's for consultation.

1.9. The Contractor shall previde and connect providers t_e statewide training and
referrals to trainings for individuals employed in the children’s behavioral health

system, either electronically or in person within individually crafted consultatuons
regarding:

1.9.1. The use of EBPs.

1.9.2. Any training that promotes an organization’s readlness for the use of
EBPs including, but not limited to, Implementa’uon Science which
includes:

. 1.9.2.1. Facilitating practice selection and adoption tools and self-.
assessments such as the Stages of . Implementatlon of a
partlcuiar EBP; =
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e S e 92 T The Hexagon Tooland """ Tt e e S
1.9.2.3. Readiness assessments required for the implementation of a
particular EBP.

1.10.The Contractor shall ensure the ongoing use of and access to any and all of the
Department’ s identified EBP($) that address any or all of the following clinical
" needs:

1.10.1. Anxiety;
1.10.2. Depression;
1.10.3. Trauma; and
1.10.4. Conduct.

1.11.The Contractor shall monitor current community-based, in-service training
programs in the area of provider and personnel preparation for the delivery of
EBPs that identify gaps or needs of providers and personne! and addresses the

- aforementioned clinical’ needs; -

1.11.1. Training;

1.11.2. Systemic improvements;
1.11.3. Organizational supports;
1.11.4. Data analysis‘and collection;
1.11.5. Financial barriers; énd

1.11.6. Other areas in need of enhancement to ensure the ongoing delivery of
EBPs that address the aforementioned clinical needs.
Training.

1.12.The Contractor will continue to provide the training, support, and technical
assistance to address the aforementioned gaps and clinical needs by offering
the Department’s children’s system of care providers with any or all of the
following: '

. 1.12.1: Quarterly Supervisor's Committee Meetings;
1.12.2. Implementétion Support Meetings;
- 1.12.3. Supewvisor Trainings;
"~ 1.12.4. Supervisor Workshops;
1.12.5. Report and Consultation Groups;
1.12.6. Advanced Trainings for Clinicians;
1.12.7. Cultura!l Adaptation Training; and

Ds

1.12.8. Other trainings, groups, or workshops as identified by the Depa DH' t

RFP-2021-DBH-05-TECHN-01 A2 Universily of New Hampshire Contractor Initials

B-1.0 Page 5 of 32 Date BP0



DocuSign Envelope ID: 76345C3E-442C-47E4-967A-02BCCEFC78A6

New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

Department's identified EBP(s) for Suse Disorders (SUD)/Co-ocurring Dlsorders
(COD) services by: '

'1.13.1. Monitoring current commu'nity-based, in-service training programs in
the area of provider and personnel preparation for EBP delivery.

1.13.2. Identifying gaps or needs of providers and personnel that include:
1.13.2.1. Education; '
1.13.2.2. Training,
1.13.2.3. Systemic improvements,
1.13.2.4. Organizational supports;
-1.13.2.5. Financial barriers, and

1.13.2.6. Areas in need of enhancement to ensure the ongoing
delivery of EBPs for SUD/COD.

1.14.The Contractor shall support research-based peer-to-peer recovery support
services that are developmentally appropriate for adolescents with SUD or
SUD/COD, incorporating Recovery Coaching and Family Support groups, Youth
Peer Support and Alternative Peer Groups (APG) into the Continuum of recovery
supports by:

1.14.1. Providing financial support to any current APGs; and

1.14.2. Assisting with implementing additional APGs as identified by the
| Department.

1.15.The Contractor shall develop, procure, and deliver tréining and technical
assistance to Children’s System of -Care providers of EBPs for SUD/COD
including, but not limited to:

1.15.1. Partnering with other vendors or providing directly, in-person trainings
and materials that provide content knowledge and skills related to SUD
.andfor SUD/COD to the Children’s System of Care providers serving
'youth overall and by specific population in support of: .

1.15.1.1. Licensing for specific EBPs for SUD/CQOD as identiﬁed by the
Department.

' 1.15.1.2. Renewals for specific EBPs for SUD/COD as identified by the
Department.

1.15.2. Partnering with other vendors or providing directly cross-training for
staff in other agencies serving youth with SUD or SUD/COD using the
Department’s selected EBP for SUD/COD, when cross-training is

DS

(0
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T et e]

1.15.3.

identified as a need to agencies, whichmay include; but-are not limited ¥ = i

to:

1.15.2.1. Schools.

1.15.2.2. Communiiy behavioral health providers. |
1.15.2.3. Youth and family serving 6rganizations.
1.15.2.4. DCYF staff.

1.15.2.5. Other Children's System of Care providers as identified by the
Department.

Partnering with other vendors to support implementation through
provider learning collaborative(s) to support implementation of
evidence-based and youth-focused SUD/COD practices as identified
by the Department. Including but not limited to:

1.15.3.1. Community Mental Health Centers.
1.15.3.2. .Department of Children Youth and Families.
1.15.3.3. Recovery Organizations.

1.15.3.4. FRCs.

1.15.3.5. Other Children’s System of Care providers as identified by the
Department. ‘

1.16.The Contractor shall continue to evaluate support the ongoing implementation
and operation of the existing Children’s .System of Care providers of the
Department's selected EBP(s) for SUD/COD by monitoring, collecting, and
reporting alt data pertinent to ongoing implementation. Not limited to but

including:
1.16.1. Fidelity and evaluation outcomes.
1.16.2. Training attendance and completion.
1.16.3. Total sites providing the Department’s Identified EBP.
'1.16.4. Total # of licenses supported. |
1.16.5.  Total # of renewals supported.
1.16.6. Total #.of individuals served.
1.16.7. Admission and discharge rates of individual programs.
1.16.8. Completion rates for individuals participating in individual programs.
1.16.9. Child and Adolescent Needs Assessment (wh‘ere applicable).
-1.16.10. The Adult Needs and Strengths Assessment (where applicab!e‘ os
Di
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1.16-117 Total # of ‘providers and ‘their staff’ parhcupatlng inthe™ Iearmng R T
collaborative(s).

1. 16 12. Other key metrics as identified in collaboration with the Department.

1. 17 The Contractor shall continue to evaluate and support the ongoing
- implementation and operation of the existing Children's System of Care recovery
support services that are developmentally appropriate for adolescents with SUD
or SUD/COD, by monitoring, collecting, and reporting on Recovery Coaching and
Family Support groups, Youth Peer Support and Alternative Peer Groups
(APG)s. Not limited to but including:

1.17.1. Activities.
1.17.2. Types activities.
1.17.3. Satisfaction survey.
1.17.4. Brief Assessment of Recovery Capital (BARC-10).
1.17.5. Fidelity.
1.17.6. Trainings.
1.17.7. Attendees of trainings.
" 1.17.8. Facilitator certification.
1.17.9. Youth program attendance per APG and in aggregate.
1.17.10. Other key métrics as‘iden_tiﬁed by the department.

1.18.The Contractor shall assist the Department and providers to develop a detailed
plan for moving through the stages of implementation, when indicated.

1.19.The Contractor shall provide a minimum of three (3) statewide trainings each
state fiscal year (SFY), created by the Department of other reputable sources,
either electronically or in-person, to individuals employed in the children’s
behavioral health system regarding:

1.19.1. The use of EBPs;

1.19.2. Train'-the-Trainer;

1.19.3. EBP Foundational Readiness; and
1.19.4. EBP Implerrientation Science.

1.20.The Contractor shall work with the Department to target, prioritize and select
trainees to ensure that trainings include individuals and organizations that are
most likely to implement EBP’s with fidelity and to impact geographic areas of
need. i

Ds
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ey .'21‘.Th'e'Cbnt'ra“ctb’r’s"haII”prOvidé‘a‘sS‘e‘s’s;Mé’nts to-all training attendee's"im'médiately“"””‘““'“““_“"
post training to evaluate CBHRC training and technical assistance by:

1.21.1. Collecting information about the training recipient such as the role,'typé
of provider, and type of home agency;

1.21.2. Measuring trainee satisfaction with the tralnmg content, methods, and
' trainer(s); and

1.21.3. Identifying trainee perceptlons of the relevance and usability of
training. .

1.22.The Contractor shall provide assessments to all training attendees six (6) months
post training to evaluate CBHRC training and technical assistance by:

. 1.22.1. Asking trainees about training-related individual and agency-level
actions and outcomes, such as:

1.22.1.1. Changes in readiness for EBP's;
1.22.1.2. Enhancement in their EBP offerings or implementation; and

1.22.1.3. Development of new or enhanced poI|c1es procedures, or
- protocols.

1.23.The Contractor shall review.and analyze training attendee surveys quarterly to
inform ongoing CBHR quality improvement.

1.24. The Contractor shall ensure the technical assistance model, New Hampshire's
Family — and Youth — Driven Wraparound and the federally funded program
.Building Futures Together support individuals and orgamzatlons which includes
access to online learning portals such as:

1.24.1. Canvas platform, used for training in Imp|ementation Science; and

1.24.2.. RENEW, an evidence-informed practice of UNH to support the -~
transition of youth and young adults with emotional and behavioral
challenges.

1.25.The Contractor shall ensure technical assistance includes:
1.25.1. In-situ modeling;
1.25.2. Skill building;
1.25.3." Practice;
1.25.4. Booster trainings;
1.25.5. Observation; and
- : 1.25.6. Feedback.

0s
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tank for the CBHRC and the Department. The Contractor shall use the results of
the initial trainee assessment and environmental scans to provide periodic
updates to recommend priority areas for EBP improvement, development and
cross-stem implementation.

1.27.The  Contractor shall provide training and technical assistance directly to ‘

providers and licensed CBHRC staff. The Contractor shall - facilitate train-the-
trainer trainings for the capacity to support a particular EBP. The Contractor shall
ensure the method of training and technical assistance aligns with the rules and
licensing/certification requirements of the EBP.

1.28.The Contactor shall determine which EBP to |mplement by considering the
+ following criteria:

1.28.1. Sustainability;
1.28.2. Usability;
1.28.3. Feasibility; -
1.28.4. Relevance;
1.28.5. Flexibility; and
1.28.6. Cost.

1.29.The Contractor shall work with the Department and New Hampshire legislators
to develop or leverage funding mechanisms that support sustainability and EBP
implementation.

1.30.The Contractor shall engage the Department, managed care orgénizations
{MCOs), and other providers to obtain the information necessary to complete and
maintain the Children's Behavioral Health Resource Center.

1.31.In order to facilitate appropriate referrals and coordination of care for children,
youth, and families who may need or want additional services and support, or to
facilitate appropriate referrals and coordination of care for individuals and
families seeking support services, the Contractor must, when directed by the
Department:

1.31.1. Engage with and use the Department s identified Closed Loop Referral
prowder

1.31.2. .Engage with and use the Department’s identified Event Noti'ﬁcation
provider; and

1.31.3. - Engage with and use the Department’s identified data analytics and
_reporting provider.
1.32.The Contractor shall facilitate collaboration among State and local ageng—=~bs d
ser\nce providers in order to: DH'
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~-——=—""""1:32.1. "Encourage sharing of information regarding State aiid iocal-agency -
policies and practices relative to the implementation of EBPs;

1.32.2. Increase access to information for EBPs for children, youth and their
families, statewide;

1.32.3. Work with all in-state EBP Steering Committees and Communities of
Practice for EBPs; and

1.32.4. Align implementation activities across multiple levels such as
collaborative structures, prowders state leaders, and other key
stakeholders.

1.33.The Contractor shall increase the number of children, youth, and their families
who know about the EBP's available to them by collaborating with:

1.33.1. National Alliance on Mental lliness (NAMI) NH;
1.33.2. Youth MOVE NH;

1.33.3. Family resource centers; and

1.33.4. Other éntities identified by the Department.

1.34.The Contractor shall consult with.the New Hampshire Office of Health Equity to
ensure all materials, programs, and services are in plain language, accessible,
culturally and linguistically appropriate, and trauma informed.

1.35.The Contractor shall ensure the CBHRC participates in all in-state EBP Steering
Committees and other Communities of Practice for EVP’s including:

1.35.1. The NH Collaborative for SOC meetings;

1.35.2. SOC Implementation Team meetings;

1.35.3. Monthly Care Management Entity Meetings;

1.35.4. Behavioral Health collaborative meetings;

1.35.5. The Governor's Commission on Alcohol and Other Drugs;

1.35.6. The New Hampshire community mental health children's director's
meetings; and

1.35.7. Other collaboratives and community of practices as directed by the
Department.

1.36. The Contractor shalt ensure the CBHRC creates and facilitates working groups
and communities of practice regarding implementation of specific EBPs or other
implementation challenges when the need is indicated by stakeholders, the
system assessment, or the Department. The CBHRC shall use the research-
based team performance model, data-based decision-making strategies, and

- other best practices in effective cross-sector teaming. . [DDS
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1.37-THe-Contractor shall Uge"thie BHIl's Evidence-Based- Practice Implementation™ ~ " "~

Index (EB-PIl) to conduct the assessment of the implementation of EBPs by
State and local agencies by identifying the current EBPs for children’s behavioral
health utilized, statewide. The Contractor shall ensure identification of EBPs

includes, but is not _Iimited to:

1.37.1. Group or practice name.
1.37.2. Practitioner's name.
1.37.3. Provider specialty.
1.37.4. The EBP(s) that the practitioner is certified/licensed to provide,
including the date and term of relevant certifications/licensures.
1.37.5. The agency that trained and certified each practitioner in the EBP.
1.37.6. Date of training and certiﬁcation,AincIuding the frequency and type of
ongoing booster training(s), coaching, and supervision in each EBP.
1.37.7. Mapping of the EBPs provided that include:
1.37.7.1. EBP by target population; and
1.37.7.2. By the population that actually received services in the past
"~ twelve (12). months.
1.37.8. Information regarding gaps in age, treatment modality, or similar areas.
1.37.9. Possible barriers to treatment that includes:
' 1.37.9.1. Average wait times;
1.37.9.2. Duration;
1.37.9.3. Location;
1.37.9.4. Cost; and
1.37.9.5. Other potential and observed barriers to treatment.
1.37.10. Information on fidelity measure and quality assurance protocols for
each EBP.
1.37.11. The scholarly evidence for the EBP that includes:

"~ 1.37.11.1.The level, strength and typical effect sizes of outcomes
reported in the scholarly literature by type of outcome and/or
target populatlon :

1.37.11.2.The degree to which EBP implementation adheres to core
SOC values;
1.37.11.3. The types and degree of organizational mfrastrurtures
needed to'support the EBP; ‘
- Dt
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' """"“'""'""“"1“.37.'1'1'."4‘.Thé‘t?’ﬁéS"ahﬁ"ﬁegreé" to"which client’engagement,~fidelity;

and outcomes data are routinely collected and used to
improve the practice; and

1.37.11.5.The types and degree to which EBP implementation includes

system and client-level coordination support.

1.38.The Contractor shall provide a comprehensive SOC Needs Assessment
identifying data resources, gaps and potentials for analysis and reporting. SOC
Needs Assessment may include but is not limited to;

1.38.1. Provide an annual report and presentatibn of the project findings shall
include Division of Children Youth and Families and the Juvenile
Justice Reform Commission. Report shall include, but not limited to:

1.38.1.1.

1.38.1.2.

1.38.1.3.

1.38.14.

1.38.1.5.

1.38.1.6.

Identification of service area gaps within the juvenile justice

‘and child service systems of care throughout the state of New

Hampshire and obtain/provide recommendations as to how
and where to fill those gaps.

Reviewing available information as well as engage in

interviews to research all elements of New Hampshire's”
systems of care. Vendor shall consult with DCYF to create a

team of stakeholders that can collaborate around the vision of

the systems of care and monitor the project progress..

Provide data informed results for identification of program and
services needed to support children of all ages from birth
through transitional aged and/or until adult services are
available. (This review should include child serving agencies,
developmental services, the justice system, community/public
health, etc. '

Provide a comparison to other national programs/systems to
identify ways to improve New Hampshire's operations and
corresponding entrances and off ramps to each system..

Provide a review, including tiered prevention and intervention
supports and services. Review should include overlapping
systems and those entities responsibilities to different
populations. e '

Collaborate with the project manager monthly for
programmatic monitoring.

1.39. The Contractor shall integrate into the Children’s Behavioral Health Resource
Center Website the foliowing:

RFP-2021-DBH-05-TECHN-01-A02

B-1.0

0s

(o

University of New Hampshire Contractor Initials
6/11/2024

Page 13 of 32 : Date



" DocuSign Envelope |D: 76345C3E-442C-47E4-967A-02BCCEFCT7BAG

New Hampshire Department of Health and Human Servnces
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

e mESY g WmEE 330 {7 I'rit‘e"grété“iritb‘th‘é‘ChiIdtén‘s"B‘eh'a\‘rid‘ral“Health Rescurce Center™ -+ — == =
Website, accessible online, to include information about programs and
practices available, how to access them, and how to become tralned in

those practices; and

1.39.2. Integrate into the Children’s Behavioral Health Resource Center
Website, accessibie online, to include how and where they can
connect to services in their region, what services match their needs.

- 1.40.The Contractor shall develop a complaint and concerns process within 30 days
of the contract effective date, that includes, but is not limited to:

1.40.1. How to receive complaints orally, or in writing, ensurlng information
collected includes, but is not limited to:

1.40.1.1. Individual's name.
1.40.1.2. Date complaint received.
1.40.1.3. Nattjre and subject of the complaint.
1.40.2. A method to submit an anonymous complaint !

- 1.40.3. A policy relative to assisting individuals with the complamt process
including, but not limited to:

1.40.3.1. How to file a complaint. 5

1.40.3.2. A method to track complaints.

1.40.3.3. Away to mvestlgate complaints concerning allegations that a
participant’s rights have been violated by Contractor staff,
volunteers, or consultants.

1.40.3.4. An immediate review of the grievance and mvestngatnon by the
Contractor’s director or designee.

1.40.3.5. A process to attempt to resolve every complamt for whlch a
formal investigation is requested. 3

1.40.4. The Contractor must report the complaint(s) received and all outcomes
to the Department on the 15th of every month. :

1.41.The Contractor shall provide a detailed, aggregated summary of the system-
assessment information to the Department to promote reflection, quality
improvement and to identify opportunities for support and technical assistance
from the CBHRC team to extend and enhance EBP implementation. '

1.42.The Contractor shall provide recommendations to the Children’s Behavioral
Health Collaborative workforce group and the Children's System of Care

Advisory Group, which includes, but is not limited to: _
Ds

o
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assessment to develop a report within 10 (ten) months of the contract
effective date. :

1.42.2. Comparing. statewide assessment information against the
requirements in RSA 135:F, System of Care for Children’s Mental
Health to establish a percentage of services within the system that are
EBPs.

1.42.3. Assisting in forming recommendations for:
1.42.3.1. The statewide expansion of current EBPs across the system;

1.42.3.2. The foundational readiness for EBP implementation at the
provider level;

1.42.3:3. New EBPs to be implemented statewide and at the provider
level; and

1.42.3.4. The resources necessary to implement each new EBP
' - statewide.

1.42.4. Working with the Department and children’s behavioral health
providers in.assessing foundational readiness for EBP implementation
for current and new EBPs and to develop a targeted plan to'increase
readiness. The Contractor shall review the targeted readmess plan bi-
annually.

1.43.The Contractor shall market their technical assistance support and the online
resource center to increase usage of EBPs statewide by branding the CBHRC's
purpose, mission, services, and supports to establish it as the resource to go to
for standing up children’s behavioral health EBPs in NH.

1.44. The Contractor shall create and widely disseminate a menu of individualized
training and TA services through its website and launch events via Zoom. The
Contractor shall ensure alt materials are fully accessible and available in multiple
languages, as determined by the Department. i

1.45.The Contractor shall implement a Statewide Center of Excellence, the Psychosis
Early Action, Resource and Learning Services (PEARLS) to bridge gaps
between research, policies and practices for an evidence-based- Coordinated
Specialty Care (CSC) model for the treatment of First Episode Psychosis
(FEP)/Early Serious Mental lliness (ESMI) through a collaborative and supportive
effort with the Community Mental Health Centers (CMHCs), statewide.

1.46.The Coptractor shall ensure the PEARLS prov:des services that include, but are
not limited to:

~ 1.46.1. Offering virtual trainings twice a yeaf and certification in core &
components of the CSC model using Adobe Connect Software WE w
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“for individuals to work i large ‘@ndsmall groups, parhcnpate in polllng
activities, and to access web links and documents.

1.46.2. Facilitating a monthly Iearmng collaborative for ongoing education and
shared learning.

1.46.3. Providing consultation services that include medication management
and family engagement consistent with the CSC model.

1.46.4. Connecting and engaging service providers and care teams at
CMHC’s with an Implementation and Clinical Support team.

1.46.5. Engaging community organizations in building a statewide 'é.ystem of
community-based peer and social support for individuals experiencing
early psychosis and their families.

1.46.6. Providing technical assistance that includes individual FEP programs..
. {
1.46.7. Conducting program fidelity reviews.

1.46.8. Advancing a health learning system that promotes contlnuous CcsC
program evaluation and adaption.

1.46.9. Other activities in advancement of FEP coordinated care.

1.47.The Contractor shall provide training and consultation services for CSC minimum
_ service requirements that include, but are not limited to:

1.47.1. Developing a Department-approved screening process at intake.
1.47.2. ldentifying case management criteria such as:

1.47.2.1. . Developing coping skills with individuals;

1.47.2.2. Managing medications;

1.47.2.3. Navigating treatment options; and

1.47.2.4. Providing family psychoeducation.

1.47.3. Providing psychiatric support and/or specialty teIe psych|atnc
consultation services.

1.47.4. Prowdmg education on the importance of managing symptoms with
- medications and providing assistance with securing the best, lowest
dosage medications.

1.47.5. Utilizing Peer Support Services.

1.48.The Contractor shall provide technical assistance for outcome supported and
evidence-informed CSC services that:

1.48.1. Increase knowledge, skills, and abilities of the Community Mental ]
- Health Program Service system and its practitioners; [ DZ;

RFP-2021-DBH-05-TECHN-01-A02 University of New Hampshire Contractor Initials
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g4 872 Incredse the Comm unity Mental Health Program service system '
' capacity to improve health outcomes within communities, statewide,

- 1.48.3. Support implementation of the CSC program, policies, and practices
that reduce the psychotic symptoms across the lifespan;

1.48.4. Increase and support integration efforts with primary and mental
healthcare across the statewide service system,

1.48.5. Support the existing collaboration efforts with community-based groups
: of diverse stakeholders; and

1.48.6. Ensure program fidelity while meeting state and federal grant
requirements including, but not limited to.the Federal Community
Mental Health Block Grant (MHBG).

1.49. The Contractor shall 'develop program certification with core competencies
relative to the overall philosophy of team-based care for FEP and specialized
services that support individual recovery, which include:

1.49.1. Access to clinical providers with specialized training in FEP care;

1.49.2. Easy entrance to the FEP specialty program through active outreach
and engagement;

1.49.3. Provision of services in home, communuty and clinical settings, as
needed;

1.49.4. Acute .care during or following a psychiatric crisis;

1.49.5. Transition to step-down services with the CSC team or discharge to
regular care depending on the client's level of symptomatic and
functional recover; and

1.49,6. Assurance of program quality through continuous momtormg of
treatment fidelity. :

' 1.50.The Contractor shall develop standards.for CSC program certification that
evaluate whether a team has. mastered the following criteria:

1.50.1. The overall theoretlcal framework of CSC treatment, mcludrng the
W recovery potential for individuals with FEP;

1.50.2. Developmental issues specific to adolescents and young adults
experiencing a first episode of psychosis;

1.50.3. The concepts of shared decision making and person-centered care;
.and

~ 1.50.4. The importance of maintaining an optimistic therapeutic perspective.

1.51.The Contractor shall facilitate access to telepsychiatry services to CMZ55; as
needed. The Contractor shall ensure: _ : D

RFP-2021-DBH-05-TECHN-01-A02 University of New Hampshire Contractor Initials
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" 1:51:1;"Services meet all New Hampshire state and federal laws and *~ oo e
~ regulations for telehealth services;

1.51.2. Telepsychiatrists are enrolled as NH Medicaid providers and are
licensed to practice psychiatry in New Hampshire;

1.51.3. Services are accessible statewide; and

1.51.4. They will enter into agreements with CMHCs that are in need of
services for their FEP/ESMI CSC program, as agreed upon by both
parties.

1.52.The Contractor shall conduct reviews:in coordination with the Department to
certify each CMHC for the CSC model.

1.53.The Contractor shall develop and maintain a CSC Learning Collaboratlve-
Community of Practice.

1:54.The Contractor shall collaborate with the Department to support current and
emerging initiatives that align with the System of Care core values, that include:

1.54.1. Collaborate with the Department to support current and emerging
initiatives that align with the System of Care core values, that include:

A .54.2. ‘Family Driven and Youth Diven;
1.54.3. Community-Based Services;
1.54.4. Culturally and Linguistically Competent; and
1.54.5. Trauma-Informed Care.

1.55.The Contractor shall provide technical assistance in a variety of formats,
including but not limited to:

1.55.1. In-person interactions.
1.55.2. Virtual meetings.
1.55.3.- Teleconferences and webinars.

1.55.4. Communities of Practice (COP) and other types of groups/shared
: - learning opportunities.

1.56. The Contractor shall collaborate with the Department to develop resources that
' assist-with technical assistance including, but not limited to:

1.56.1. Toolkits.
1.56.2. Blfiefs.
1.56.3. Logic models.

1.57.The Contractor shall utilize subject matter experts for technical assiste==5: 3s
approved by the Department. | UH“
RFP-2021-DBH-05-TECHN-01-AD2 University of New Hampshire Contraclor Initials
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performance measurement plan to evaluate:

1.58.1. Timeliness in the response to and delivery 6f technical assistanca;
1.58:2. Transfer of knowledge; '

1.58.3. Increased capacity and/or systems and/or practice changes; and

1.58.4. Technical assistance recipient satisfaction and effectiveness, which
must be sent to individuals receiving technical assistance and returned
directly to the Department.

1.59.The Contractor shall collaborate with the Department to develop
recommendations about how to reach full implementation of a fidelity model,

specific to New Hampshire, to include benchmarks and acceptable levels of

fidelity over time.

' 1.60.The Contractor shall conduct a project kick-off meeting with the Department

RFP-2021-DBH-05-TECHN-01-A02 University of New Hampshire Contractor Initials
’ ; ’ 6/11/2024
Date :

B-1.0

within 20 business days of the resulting contract effective date.
1.61.The Contractor shall submit data in the format, content, completeness,

frequency, method and timeliness as spemfed by the Department. Data must

include, but is not limited to:

1.61.1. CMHC staffing levels for those serving on the identified CSC treatment
team.

1.61.2. CMHC program Census inclusive of.geographic locations of program
enrollments -

1.62. Mobile Crisis Responder Certification

1.62.1. The Contractor shall develop and implement a state-wide, competency-
based mobile crisis responder training and certification program to
support the NH Rapid Response system workforce that. preparés
individuals to work with children, youth, and adults to meet their
behavioral health mental health and substance use, crisis needs and is
approved by the Department that includes, but is not limited to:

1.62.1.1. Entry-level program that centralizes training and equips
trainees with the knowledge‘ skills, and tools to effectively
respond to behaworal health crises in their communities.

1.62.1.2. Practice proflle detailing the key features of the tramlng
program for review and approval by the Department.

1.62.1.3. E—learning platform and or learning management software for
- discussion board posts and other asynchronous methods of

instruction delivery. os

(o
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1.62.3.

1.62.4.

1.62.5.

B-1.0

62 2"‘ The Contractor'shall develop™a “curricalun thiatis “appropriate for both™

individuals who are currently trained behavioral health providers,
including mobile crisis responders, and those seeking to become
mobile crisis responders regardless of their prior degree, lived
experience, or professional background.

The Contractor shall develop a‘curriculum that prepares trainees to
competently provide support for individuals in a mental-health and/or
substance use crisis and includes, at the minimum, the foliowing Time
and Participation Requirements:

1.62.3.1. A minimum of 42.5 hours and held over a minimum 15 weeks
to completion (or a semester equivalent);

1.62.3.2. Utilize a hybrid approach that includes both asynchronous/on-
demand assignments and in-person seminars;

1.62.3.3. Be divided by content modules requurlng 2 hours of
~ asynchronous module work; and

162.34. A mentorship to ensure continued application of best
practices following the conclusion of formal training.

The Contractor shall develop. a curriculum module training that
includes, but is not hmlted to:

1.62.4.1. Pre-recorded lecture, reading assignments, review  of
materials and discussion board posts.

1.62.4.2. Assignments aimed at knowledge integration that include in-
person seminars aimed at experiential learning and
applications of skills will be held every 4 weeks.

1.62.4.3. Pre-enroliment module that exposes interested individuals to
an overview of the curriculum and the role of a mobile crisis
" responder to ensure enrollees have a comprehensive

. understanding of the job and program prior to acceptance.

1.62.4.4. Syllabuses for each module in collaboration with and
approved by the Department.

The Contractor shall develop a Pre-employment Curriculum for
individuals not already working in the Rapid Response System, prior to
section, admission, or enroliment. The curriculum will also have mobile
crisis training that includes, but is not limited to: '

1.62.5.1. Pre-planning professional educational asynchronous module
lasting 2.5 hours.

1.62.5.2. Crisis Now Model. i
o | De
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T T 62573

with experience in using the system, including current mobile

crisis responders
1.62.5.4. Overview of the delivery model

1.62.5.5. Job preview for the mobile crisis responders.

1.62.6. The Contractor shall develop Modules of study in collaboration with
and approved by the Department and in collaboration with stakeholder

‘in advance of this contract.

1.62.7. The Contractor shall develop areas of trainings, as outlined in the

Modules Table below.

Modules Table

2. Crisis — A New Perspective

6. Trauma Informed Care

Module 1, Section A. Overview of NH’s System
1. Introduction & Welcome to NH Rapid Response

3. 211, 988, & Rapid Response —~ Knowing the Difference
4. New Hampshire’'s Service Delivery System
5. Three Pillars of New Hampshire' s Crisis Response System

Community Setting

1. Safety in the Field

2. Dispatch Leyels

3. Deployments f

4. Assessing & Documenting Crisis/Risk
5. Risk Screening

7. Multidisciplinary Teams

Module 2, Section A. Screen & Assessments.in the’

-6. Engaging Communlcatlng & Counselmg Individuals in Crisis

2. Understanding Cultural Difference
3. Stigma Reduction
4. Resilience & Recovery

1. Language Matters: ‘Talking About Suicide

Module 3, Section A. Building a Thriving Crisis System in
the Community and Supporting Crisis Responders

(—DS
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5 Compassnoh Fatigue, Secondary Trauma & Self Care

6. Other modules as determined by the Department.

1.62.8. The Contractor shall be prepared to train up to 200 mobile crisis
responders by the end of SFY 2025, with the first cohort beginning in
SFY2024. The training program must include a mentorship component
to ensure continued application of best practices following the
conclusion of formal training.

1.62.9. The Contract shall design and implement a training program consistent
with the University System framework for credit courses with the future
goal of seeking approval for college credit hours in addition to the
micro-credentialing “badging” certification for crisis responder trainees
within the University System of New Hampshire or other accredlted
institution of higher education.

1.62.10. The Contract shail design all trainings using the National Gmdehnes of
Behavioral Health Crisis Care — a Best Practice Toolkit (SAMHSA,
2020) to ensure that crisis services are.based in an integrated care
framework that addresses the needs of those served across the
lifespan as part of a coordinated continuum of care. In addition;
SAMHSA's Core competencies for Integrated Behavioral Health and
Primary Care (2014) will be adapted to meet the needs. of the training
program.

1.62.11.The Contractor, as pait of operations and future sustainability, shall
work with the Department to develop a selection criteria and process
that will prioritize applicants based on current system needs and select
trainees to ensure that trainings include responders that are most likely
to impact areas of need. '

1.62.12. The Contractor shall identify and retain subject matter experts for
instructional roles including, but not limited to:

1.62.12.1. Service providers.

1.62.12.2. Individuals with lived expériences.
1.62.12.3. Consultants.

1.62.12.4. Mentors.

1.62.13. The Contractor shall design a mentoring model WIth definitions and
purposes, as app_roved by the Department.

1.62.14.The Contractor shall develop and deploy participant incentives in 2
schedule and delivery method, as approved by the Department. DH
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1.62.15. The Contractor wili be responsible fortracking of mobile crisis
responder certificate trainee registration, completion, retention,
participation and provide associated reporting to the Department and
any related sending organization if applicable.

1.62.16. The Contractor shall design a pipeline or recruitment effort plan to
attract future Rapid Response mobite crisis responder certificate
trainees.

1.62.17. The Contractor shall develop in conjunction with the Department,
standards and criteria for issuing an encompassing final mobile crisis
responder certification that will include, but is not limited to

1.62.17.1. Completion of all 42 5 hours of training.

1.62.17.2. Compietion of aII'trainings within a 15 week timeline.
1.62.17.3. Attaining a competency-based program benchmarks.
1.62.17.4. Other criteria as defined by the Department.

1.62.18. The Contractor shall develop a Department approved digital badging
. following the successful completion of the mobile crisis certification
program. The digital badge will verify the participants ability to serve.as
a mobile crisis responder within the New Hampshire Rapid Response
System and can be transferable and sharable by the md:wdual to
whom it is awarded.

1.62.19. The Contractor shall use Department identified branding for the
Program and any associated promotional materials for approval by the
Department. This may include, but is not limited to:

1.62.19.1.Informational materials.
1.62.19.2.Identifying objects.
1.62.19.3.Badging.

4.62.20. The Contractor shall purchase promotional niaterials as approved by
the Department to help market and identify the mobile crisis '
certification program statewide.

1.62.21. The Contractor shall provide the Department with deluverables as
outlined in the Work Plan Table below.

WORK PLAN GOAL# Work Plan Table
DURATION
e 5| PHASE l - DEVELOPMENT
i0'6 mon‘ths ' . 1; Develop a comprehenswe and competency baquf
' research-based training program, informed’ b{_UH_ l_
RFP-2021-DBH-05-TECHN-01-A02 University of New Harmpshire Contractor initials
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R i evidenced based practices; to prepare individais -
to serve as mobile crisis responders within the NH
Rapid Response System

. a. | Create a blueprint (i.e., “Practice Profile”) that
¢ outlines the key features and gold standard for the
training program. -
b. | Adapt SAMHSA'’s Core Competencies for .
Integrated Behavioral Health and Primary Care
(2014) to reflect NH-specific competencies,
including components from the NH Sample
Curricufum.
¢. | Convene UNH team of content experts and trainers
| to develop internal UNH work plan for submission
to the department.
‘d. | Design the core curricula and engage and contract
with instructors, including diverse subject' matter
experts including children’s behavioral health, peer
support and substance use experts.

e. | Create a flow chart for the program that addresses
recruitment, enroliment, learning platform; curricula,
assessments, and mentoring (coaching)
components.

g. | Design credentialing process using UNH digital
badging system *

h | Create metrics and data coﬂect:on protocol to
monitor the effectiveness of the training program.

i. | Design the'mentoring model, including defiriing the
purpose and role, and hiring the f:rst group of
mentors.

j. | Develop and deploy criteria for mentor and trainee
incentives.

k. | Develop supporting marketing and education
materials using the State’s Rapid Response
branding and other State and Department branding
to promote the program and workforce
development.

PHASE. II - Imp!ementation

6-16 months - 2

: ‘Launch tralnlng program and monitor progress e
N i '|mprove guality. . 5= DH' A
RFP-2021-DBH-05-TECHN-01-A02 University of New Hampshire Contractor Initials
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a. | Establish participant incentives and develop’
agreements with each provider in the Rapid
Response System.

b. | Enroll cohort one and deliver didactic mstructfon-
" | monitor progress and provide coaching and support
to participants.

c. | Establish mentoring actrwrres and schedule;
monitor implementation progress.

d. | Provide monthly community of practice meetings
using simulfations and other research-based
teaching methods.

e. | Collect information about trainee progress,
changes in competency, outcomes of deployments,
client and employer response

f. | Facilitate monthly meetings with DBH to
collaborate, evaluate progress and problem-solve

g. | Assess outcomes of first cohort and make program
improvements, enroll second and third cohorts,

establish costs, and plan for sustainabilily.

( : 2. Exhibits Incorporated

2.1.

The Contractor shall use and disclose Protected Health Information in

- compliance with the Standards for Privacy of Individually Identifiable Health

2.2

2.3:

Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in accordance
with the attached Exhibit |, Business Associate Agreement, which has been
executed by the parties.

The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements. '

The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference. herein.

3. Reporting Requirements

. 84

RFP-2021-D

B8-1.0

The Contractor shall submit a written monthly progress report by the 15" of each
month to the Department related to accomplishment of the contract goale ahd
performance measures which includes, but is'not limited to: Uﬂ'
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TR 3U1TTT A Sumiary of the key work performed duiinig the monthly period; ™

3.2.

S,

including updates and outcomes of the online resource center
development and technical assistance provided.

3.1.2. Encountered and foreseeable key issues and suggested mitigation
strategies for each, as applicable.

3.1.3. Scheduled work for the upcoming period.

The Contractor shall track and report analytic data from the online Resource
Center in a format and frequency defined by the Department to include, but is
limited to:

3.2.1. User navigation. -

3.2.?. ‘Number of questions submitted within the designated reporting perlod
3.2.2.1. Response time for each questlon and
3.2.2.2. Types of questions.

3.2.3. Online resource center updates including, but not limited to:- .-
3.2.3.1. How often updates are completed.'
3.2.3.2. The details of the updated information.

3.2.3.3. The rationale behind why information was added, changed or
removed. ;

The Contractor shall submit an annual report no later than 60 days after the end
of the State Fiscal Year that includes all elements described in RSA 170-G: 4 b
I-IH, ‘Evidenced-Based Practices, and includes but is not limited to:

3.3.1. Gapsin geographlcal EBP availability.

- 3.3.2. Identification of barriers to EBP use and implementation.

3.3.3. Financial report.

3.3.4. The Center of Excellence program overview, including
accomplishments towards program goals and performance measures
linked to outcomes

3.4. The Contractor shali wrlte and submit annual reports to the Departmeht and the

participating CMHC's, identifying areas of need and consultation plans for each
CMHC to continue to develop and improve upon the model implementation.

3.5. Crisis Certification Reporting
3.5.1. The Contractor shall submit a written monthly progress report by the
15th of each month to the Department related to accomplishment of
the contract goals and performance measures which includes, bt is,
not limited to: DH’
RFP-2021-DBH-05-TECHN-01-A02 University of New Hampshire Contractor Initials
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'3.571217A" Surmimary "and “timeline”of the"key "work performed during the

monthly period.

3.5.1.2. Upda{es on.the implementatidn and developrﬁent of.

3.5.1.21.

35.1.22.
3.5.1.2.3.
35124

3.5.1.25
3.5.1.26.
3.51.2.7.

3.5.1.28.
3.5.1.29

3.5.1.2.10.

3.5.1.2.11.

3.51.2.12,

|dentification, recruiting, hiring, & training of instructors
and mentors associated vacancies or staffing needs
Curriculum Structure;

‘Module Descr!ptions, and.'

Syllabuses to include, but not limited to:
3.5.1.2.4.1. Grading policy.
3.5.1.2.4.2. Attention policy.
3.5.1.2.4.3. Participation réquirements.

- 3.5.1.24.4. Class expectations.

3.5.1.24.5. Key assignment and the method of -
delivery. '

Badging that- may'include but is not limited to
completion of training module.

Marketing plan including but not limited to social
media, webpage material, brochures etc.

Learning management software selection & E-
learning platform selection.

Module schedules.

Ongoing adaptations, revisions, additions, or other
changes to the overall crisis certification program.

Final roster of individuals who completed and passed
the certification.

Other deliverables as identified b'y the Department.

Any and all instructional performance surveys and
their findings per module, per year of the contract

3.6. Moblle Crisis Responder Data Reportmg

3:6.1.

RFP-2021-DBH-05-TECHN-01-AD2

B-1.0

The Contractor Shall work with the Department to define, track and
report aggregate analytic data from mobile crisis certification program in
a format and frequency defined with final reporting requirements to be
approved by the Department. Reporting requurements lnclude but are
not limited to:

(o
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" 3.6.171.

3.6.1.2.
3.6.1.3.
36.1.4.
3.6.1.5.
3.6.1.6.
36.1.7.
3.6.1.8.

3.6.1.9.

3.6.1.10.
3.6.1.11.
3-.6.1.12.
36.1.13.
3.6.1.14.
3.6.1.15.
36.1.16.
 36.1.17.

3.6.1.18.

RFP-2021-DBH-05-TECHN-01-A02

B-1.0

- Total numberof miobilecrisis tesponder trainees entolled in the”

program per cohort.

Total number of mobile crisis responder tramees enrolled in the
program total.

Total number of mobile crisis responder trainees registered for
each module.

Total number of mobile crisis responder trainees completing
each module.

Total number of mobile crisis responder trainees wnthdrawmg
from each module.

Total number of mobile crisis responder trainees withdrawing
from the program per cohort.

Total number of badges issued to mobile crisis responder
trainees.

Total number of mobile crisis responder tralnees completing
the program per cohort. .

Total number of mobile crisis responder trainees completing
the program total.

Total number of mobile crisis responder certifications issued to
trainees. ‘

Total number of mobile crisis responder trainees attending per
synchronous class, per module, per semester.

Total number of logins and time spent in e- Iearnmg platform per
module where applicable.

Total number of logins and time spent in learning software per
module where’ apphcable

Total number of modules by type (in- person, virtual, hybnd .
etc.). .

Total number of mobile crisis responder trainees with no-
degree.

Total number of mobile crisis responder trainees with a high
school diploma or G.E.D.

Total number of mobile crisis responder trainees with other
certification (e.g. LNA, EMT).

-Total number of mobile crisis responder trainees :i*k. an

associate degree. Eﬁ
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6/11/2024
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for
(_.':hildren’s‘ Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

3.6.1.20.
3.6.1.21.
3.6.1.22.
3.6.1.23.
3.6.1.24.
3.6.1.25.
- 3.6.1.26.
3.6.1.27.

3.6.1.28.
3.6.1.29.

3.6.1.30.
36.1.31.
3.6.1.32.
3.6.1.33.

3.6.1.34.

3.6.1.35.

RFP-2021-DBH-05-TECHN-01-A02

B-1.0

3:6.1°19"

“Total” nurnbier” of mobile crisis “respondertrainees with—an”

undergraduate deg(ee.

Total number of mabile crisis responder trainees with lived
experience.

Total number of mobile crisis responder trainees with a
graduate degree.

Total number of mobile crisis responder trainees with a post
graduate degree

Total number of mobile crisis responder trainees by sending
organization if applicable.

Total number of mabile crisis responder trainees not affiliated
with a sending organization.

Total number of mobile crisis responder trainees, with

experience working as part of NHRR system.

Total number of mobile crisis responder trainees with no prior
working NHRR experience.

Total number of mobile crisis responder trainees funded by the
Department.

Total number of mobile crisis responder trainees self-funded.

Total number of mobile -crisis responder trainees funded by
another organization.

Total number of mobile crisis responder trainees employed in
NHRR prior to enroliment.

Total number of mobile crisis responder trainees employed by
NHRR within .6 months of completion.

Total number of mobile crisis responder trainees employed by
a non-NHRR affiliated organization prior to enroliment.

Total number of mobile crisis responder trainees employed by
a non-NHRR organization after completion.

Total number of mobile crisis responder trainees choosing to
continue their education rather than entering the workforce
after program completion.

Total number of mobile crisis responder trainees choosing to

continue their education while remammg in the workforce after

* program completion.

C
University of New Hampshire Contractor Initials
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

."'“'“’“”"”“376‘.1'.36'."‘71\'Ve"rage gradeor score’of mobile crisis’ res”pon’der:tra‘ih'e‘e$'p'e‘r
: module.

Pt s ke e wewm s

4. Performance Measures

4.1. The Department will monitor performance of the Contractor according to the
following standards:

4.1.1. 85% of technical assistance recipients report taking at least one (1)
action step as a result of TA provided;

4.1.2. '10% increase in the number of individuals who receive treatment
through an EBP after year 2; and

4.1.3. Wil shcw an increase in the number of individual's enrolled in the CSC
programming for FEP/ESMI across the participating CMHC's.

4.2. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program dehvery
and policy based on successful outcomes. '

4.3. The Department may collect other key data and metrics from the Contractor,
including client-level demographlc performance, and servuce data.

 4.4. Mobile Crisis Responder Certification Measures

43.1. The Department will monitor performance of the Contractor accordlng to
the following standards:

4.3.1.1. Wil meet deliverables;

4.3.1.2. Willenroll 200 individuals in the crisis responder training within
the first cohorts;

4.3.1.3. Wil show a minimum 85% program completlon rate per cohort;
and

4.3.1.4. Wil show an increase in the number of credentialed crisis
responders working within the NHRR system within 6 months
of completion of the crisis certification program.

4.3.2. The Contractor shall actively and regularly collaborate with the
Department to enhance contract management, improve results, and
adjust program delivery and policy based on successful outcomes.

4.3.'3.' The Contractor shall provide, other performance, and service data as
requested by the Department.

5. Additional Terms

-5.1. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services. os

- RFP-2021-DBH-05-TECHN-01-A02 University of New Hampshire Conlractor Initials

s . 6/11/2024
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New Hampshire Department of Heaith and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

*“The Contractorshall'submit-within ten(10) days of the’ contract

—

effective date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful

~access to programs and/or services to individuals with limited English

proficiency: individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

5.2. Credits and Copyright Ownership

Szl

: D22

523.

524,

RFP-2021-DBH-05-TECHN-01-A02 University of New Hampshire Contraclor Initials

" B0

All public facing documents, notices, press releases, research reports
and other materials prepared during or resulting from the specific-
performance of the services of the Contract shall include the following
statement, "The preparation of this (report, document etc.) was
financed under a Contract with the State of New Hampshire,
Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as
were available or required, e.g., the United States Department of
Health'and Human Services.

All materials specifically produced or purchased under the contract
shall have prior approval from the Department before printing,
production, distribution or use.

The Department, in partnership with the University of New Hampshire-
Institute on Disability, shall retain joint copyright ownership for all
original materials produced specifically for the contract which are not
already protected but trademark and copyright by the University of
New Hampshire, including, but not limited to:

5.2.31.  Curriculum.
5.2.3.2. Moduledescriptibns.

- 5.2.3.3. Module schedules.

5.2.3.4. Logos.
5.2.3.5. Syllabuses.
5236. Badges.
5.2:3.7. Assignments.

5.2.3.8. And all other items previously listed in the Scope of Work
Performances Measures, and Reporting Requirements.

The Department recognizes that select materials for this contract draw
upon copyright protected and intellectual property of the UnlverS|ty of

-New Hampshire. - : . ES

(o

6/11/2024
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1, Amendment #2

RFP-2021-DBH-05-TECHN-01-A02

B-1.0

525

5.2.6.

5.2.7.

5.2.8.

The Department retains theright todistributeall original materials
produced specifically for this contract which are not already protected
by trademark or copyright, as public documents with the consent or -
approval of the UNH-IOD. .

The Department shall retain a perpetual license to use all previously
produced materials incorporated into this training curriculum following
the conclusion of this contract, for the purpose of continuing to train
crisis responders.

The Contractor shall not reproduce any materials specifically produced.
under the contract without prior written approval from the Department.

Notwithstanding the foregoing and for the avoidance of doubt. The

“Contractor and any of its respective subcontractors shall retain

copyright and any other intellectual property ownership for any off the
shelf materials not specifically created for the Department.

Ci
Universily of New Hampshire . Contractor Initiats
' 6/11/2024
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STATE OF NEW HAMPSHIRE'
DEPARTMENT OF HEALTH AND HUMAN SERVICES -
DIVISION FOR BEHAVIORAL HEALTH

"129 PLEASANT STREET, CONCORD, NH 03301

Lor| A. anrr /
‘Commlssloner -7 603-271-9544  1-800-852-3345 ExL 9544
Fn 603-27i-4332 TDD Aceess: I-SOO-‘?JS 1964 www.dhhs.nh.gov
Katja S. Fox
Director

December 21, 2023

His Excellency, Governor ChristopherT Sununu
and the Honorable Council
State House
.Concord, New Hampshire 03301
BEQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
enter into a Sole Source amendment to an existing cooperative project agreement with University
of New Hampshire (VC# 315187), Durham, New Hampshire to- expand the scope of services to
establish a statewide mobile crisis responder training program, by increasing the price limitation by
$1,745,449 from $4,028,757 to $5,774,206, with no change to the ‘contract completion date of June
30, 2024, effective upon Governor and Council approval. 57% Federal Funds. 43% Generat Funds.

The original contract was approved by Governor and Council on October-13, 202 1, item #34,

.Funds are available in the following accounts for State Fiscal Year 2024, upon the avaitability
and continued appropriation of funds in the future operating budget, with the authority to adjist
budget line items within the price limitation and encumbrances between state fiscal years through
thé Budget Office, if needed and justified.

.05-95-092-922010-41200000 HEALTH AND SOCIAL SERVICES HEALTH AND HUMAN SVCS
DEPT; HHS: BEHAVIORAL HEALTH DIV, BUREAU OF MENTAL HEALTH SERVICES, MENTAL
HEALTH BLOCK GRANT

b w e

State , . Increased | ..
Fiscal Class / Class Title dub Curent (Decreased) i
| Account Number Budget ' Budget
Year : Amount
‘ ' 074- Grants for _ $195,373 $0 $195,373
2022 I Public Asst | 92254120
500589 .
and Rel
. Grants for. $130,696 $0| $130.696
2022 | Public Asst | 92244120
500589 , .
: : and Rel
ST Grants for $200,000 | $0 | $200,000°
2022 | phns Public Asst | 92204120 i
T 1 500589
. and Rel . § g -y
‘ 07'4__ ‘Grants for $327,508 $0| $327,508 |
2023, Public Asst. | 92254120 T
2R | 500588 ; ,
i and Rel )




His Excellency, Governor Christopher T. Sununu
and the Honorable Council  *

Page2 of 3
oL Grants for $200,000 $0| $200,000
2023 Public Asst | 92204120 i
LT | s00889 . L. T .
: and Rel - e
074- Grants for $343,335 $O| $343,335
2024 ' Public Asst | 92254120 ' N
500589
: and Rel
oL Grants for $200,000 80| $200,000
2024 500589 Public Asst 92204120
i and Rel i
Subtotal | $1,596,912 , $0 $1.596,91_z

05-95-092-921010-20530000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS }

DEPT, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF CHILDREN'S BEHAVIORAL HEALTH,
'SYSTEM OF CARE S - | ‘

State s Increased
i | 021 cusmite | (o0 | Qe | ocased | Gl
Year _ g Amount get
2022 | 102-500731 | COMESSfOr | goog0s3 | ¥818.299 $0| $818,235
= , Prog Svc
2023 .102_50‘0731 Contracts for | o, 147053 $812,110 $0| $812,110
Prog Své
2024 | 102500731 | Comractsfor | op 100055 | $601,500 $0| 801,500
- Prog Sve
Subtotal | $2,431,845 $0| $2,431,845

. 05-95-093-930010-26060000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT, HHS: DIV OF DEVELOPMENTAL SVCS, HCBS ENHANCED FMAP-ARP

State Increased il
rical | 492/ | ClasaTite | oob | Guiect | (ocreased) | GUCCY
Year g . Amount _ g
2024- | 102500731 | COM2CE 10" | 63009020 $0| $1,745449 $1,745,449
- Prog Svc
Subtotal $0| $1,745449 | $1,745,449
"TOTAL | $4,028,767| $1,745,449 | $5,774,206

L

EXPLANATION

This request is Sole Source because the Department is increasing the price limitation by
more than 10% of the original contract, while also adding scope of work. In addition, this contract
was originally competitively bid. The.Contractor's Children's Behavioral Health'Resource Center




His Excellency, Governor Chnstopher T Sununu
and the Honorable Council
Page 30f 3

provides technical assislance to the Department and service providers to support the implementation
and operatlon of trauma-lnformed ewdence-based practlces mobile crisis services as performed by

" described in RSA 135-F:3.

The purpose of this request is to expand the scope of services for the Contractor's Children’s
Behavioral Health Resource Center to establish and implement a statewide mobile crisis training and .
certification program. The Coritractor will centralize training, establish practice standards across the
statewide Rapid Response system and equip trainees with knowledge, skills and toots to effectively

respond to crises in their communities.

The newly developed statewide mobile crisis training and certlf cation program aligns w1th
the 10-year mental health plan goals to cuitivate and maintain & high-quality workforce. A curriculum

approved by the Division for Behavioral Health will assist individuals seeking to be a-crisis responder
regardless of prior degree, lived experience, or professional background. Upon completion, the
trainings will prepare individuals'to work with children, youth, and aduits o meet their mental health
and substance use crisis needs.

Approximately 80 new crisis workers will be enrolled in this training program.

The Depariment will actively collaborate with the Contractor to improve training outcomes
and adjust program delivery based on feedback. The Department will monitor services by ensuring
the gomractor will:

. Engage stakeholders in’ the development of a crisis certification and ongoing
curricuium improvements.

¢ Develop a.compréhensive crisis training curriculum.
o Enroll up to 80 individuals in the first cohort of the new crisis certification training.

Should the Governor and Council not authorize this request, approximately 80 individuals
who experience First Episode Psychosis or are in the Early Stages of Severe Mental lliness will
not be. served in a.manner that aligns with the Evidence Based Practice that yields the best, long
term result for these individuals. Without access to mobile crisis and stabilization services,
treatments will result in the use of less effective and more expensive services such as

residential or inpatient hospitalization.
Area served: Statewide.

~ Source of Federal Funds: Assistance Listing Number. #93.985, FAIN #s 1B09SM085371,
B0O9SM(83987, BO9SM085371, and BO9SMOB7375 Assistance Listing Number # 93.778, Section
9817 American Rescue Plan Act.

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program

Respectfully submitted,

Lori A. Weaver
‘Commissioner
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.- AMENDMENT #1 to
COOPERATIVE PROJECT AGREEMENT
between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the
University of New Hampshirc of the UNIVERSITY SYSTEM OF NEW HAMPSH[RE

—T e B — ————— SNV, —

The Cooperative Project Agrecment approved by the State of New Hampshire Governor and Executive
Council on October 13, 2021, item #34 for. the Project titled “Technical Assistance and Training for
Children’s Behavioral Evidence Based Practices,” Campus Project Director, Joanne Malloy, is and all
subsequent properly approved amendments are hereby modified by mutual consent of both partlcs for the
reason(s) described below:

Purgose of Amendment (Choose all applicable items):

[] Extend the Project Agreement and Project Period end date, at no additional cost to the State.

[X] Provide additional funding from the State for expansion of the Scope of Work under the Coopcrative
Project Agreement. :

(] Other:

Therefore, the Cdoperative Project Agreement is and/or its subscquent properly approved
amendments are amended as follows (Complete only the applicable items):

e« Article A. is revised to replace the State Department name of N/A with N/A and/or USNH campus
from N/A to N/A.

o Article'B. is revised to replace the Project End Date of NA with the revised Project End Date of
NA, and Exhibit A, article B is fevised to replace the Project Period of N/A with N/A.

¢ Article C. is amended to expand Exhibit A by includin.g the proposal titled, “N/A™ dated N/A.

¢ Article D. is amended to change thc State Project Administrator to N/A and/or the Campus Project
Administrator to N/A.

o Article E. is amended to change the State Project Director to N/A and/or the Campus Project Dircctor
to N/A.

1

. AArticle F. is amended to add funds in the amount of $1,745,449 and will read:

Total State funds in the amount of $5,774,206 have been allotted and are available for payment of .
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph. '

s ArticleF. is amended to change the cost share requirement and will read:
' Campus' will cost-share % of total costs during the amended term of this Project Agreemeﬁt.
¢ Article F. is amended to change the source of Federal funds paid to Campus'and will read:

Federal funds paid to Campus under this DProject Agreement as amended arc from
Grant/Contract/Cooperative Agreement No.RFP-2021-DBH-05-TECHN-01-A01 from the U.S.
Department of Health and Human Services, Substance Abuse and Mental Health Services
Administration under Assistance Listing Number (ALN) #93 985 and Centers for Medicare &
Medicaid Services.under Assistance Listing Number ALN #93.778. Federal regulations requi ‘5\
Campus Authorized Official 141642024
Date_ "~
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be passed through to Campus as part of this Project Agreement, and in accordance with the Master
Agreement for Cooperative Projects between the State of New Hampshire and the University
System of New Hampshire dated November 13, 2002, are attached to this document as revised
Exhibit B, the content of which is incorporated herein as a part of this Project Agreement.

o Article G. is exercised to amend Article(s)

" November 13, 2002, as follows:

. Article
Article

» Article H. is amended such that:

-

of thc Mastu Agreement for Co'opcra\live

is amended in its enttrety to read as follows:
is amended in its entirety to read as follows:

[ state has chosen not to take possession of equipment purchased under this Project Agreement.

(] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State’s requested disposition will be

fully reimbursed by State.
o - [x] Exhibit A is amended as attached.
¢ [ ] Exhibit B is amended as attached.

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previods Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and- supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized

officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire, or other authorized officials approve this
Amendment to the Cooperative Project A greemcnt '

IN WITNESS WHEREOF, the following parties agree to this Amcndmcnt #1 to the Cooperative Project

Agreement.

By' An Authorized Official of:
University of New Hampshire
Name: Karen M. Jensgi. pocusigned by:

By An Authorized Official of:
Department of Health and Human Services
MName: Katja Fox

Title: Director, Pre-Award,
Signature and Date;

L‘am:z:zmmmu-u

By An Authorized Official of: the New
Hampshire Office of the Attorney General
Name: Robyn Guarin

‘Title: Attorney

Signature and Date:| 7.

¢

Page 20l 13

Title: Director, NH
Behavioral Health
Signature and Date:

By An Authorized Official of: the New
Hampshire Governor & Executwe Council
Name:

Title:

Signature and Date:

Campus Authorized O_ﬂ"lcial‘ /162024
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EXHIBIT A

A. Project Title: Technical Assistance and Training for Children’s Behavioral Evidence Based Practices, RFP-
2021-DBH-05-TECHN-01-A01

B. Project Period: October 13, 2021 - June 30, 2024.

" Objectives: See Exhibif A-1; Scope of Services.
D. Scope of Work:

1. Modify Exhibit A-1, Scope of Services, by adding Subsection 1.47., Crisis Ccrtiﬁcatibn, to read:
1.47, Mobile Crisis Responder Certification

1.47.1. The Contractor shall develop and implement a state-wide, competency-based
' " maobile crisis responder training and certification program to support the NH Rapid
Response system workforce that prepares individuals to work with children, youth,
and adults to meet their behavioral health ,mental health and substance use, crisis
needs and is approved by the Department that includes, but is not limited to:

0

1.47.1.1. Entry-level program that centralizes training and equii)§ trainees with the
’ knowledge, skills, and tools to effectively respond to behavioral health
crises in their communities.

1.47.1.2.  Practice profile detailing the key features of the training program for '
review and approval by the Department.

1.47.1.3. E-lcai'ning platfortn and or learning management software for discussion
board posts and other asynchronous methods of instruction delivery.

1.47.2. The Contractor shall develop a curriculum that is appropriate for both individuals
who are currently trained behavioral health providers, including mobile crisis
responders, and those seeking to becoine mobile crisis responders regardless of their
prior degree, lived expenence, or professional background.

1.47.3. The Contractor shall develop a curriculum that prepares trainces to competently
provide support for individuals in a mental-health and/or substance use crisis and
includes, at the minimum, the following Time and Participation Requirements:

1.47.3.1. A minimum of 42.5 hours and held over a minimum 15 weeks to
completion (or a semester equivalent);

1.47.3.2. Utilize a hybnid approach that includes both asynchronous/on-demand
assignments and in-person seminars;

1.47.3.3. Bedivided by content modules requiring 2 hours of asynchronous
module work; and ) : :

1.47.3.4. A mentorship to ensure continued application of best practices following
the conclusion of formal training. -

1.47.4. The Contractor shall develop a curriculum module training that includes, but is not
limited to: -
1.47.4.1. Pre-recorded lecture, reading assignments, review of materials and .
discussion board posts.

1.47.42. Assignments aimed at knowledge integration that inctude i'n-pcrsdn
seminars aimed at experiential learning and applications of skills will b[%

held every 4 weceks. l L{

Page3of 13
Campus Authorized Official 14316/2024
Dat
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1.47.4.3. Pre-enrollment module that exposes mtercsted individuals to an overview
of the curriculum and the role of a mobilc crisis responder to ensure
enrollees have a comprehensive undcrstandmg of the job and program
prior to acceptance.

1.47.4.4. Syllabuses for each module in collaboration wnth and approved by thc

i Departmenl = TR

1.47.5. The Contractor shall develop a Pre-employment Curriculum for individuals not
"already working in the Rapid Response System, prior to section, admission, or
enroliment. The curriculum will also have mobile crisis training that mcludes, but is
not limited to:

1.47.5.1. Pre-planmnb professional educational asynchronous module lasting 2.5
hours.

1.47.5.2. Crisis Now Model.

1.47.5.3. Overview of the NH Rapid Response System from individuals with
experience in using the system, including current mobile crisis
responders

1.47.5.4. Overview of the delivery model
1.47.5.5. Job preview for the mobile crisis responders.

1.47.6. The Contractor shall develop Modules of study in collaboration with and approved
.by the Department and in collaboration with stakeholder in advance of this contract.

1.47.7. The Contractor shall dcvelop areas of trainings, as outlined in the Modules Table
! below. '

Modules Table

‘Module 1, Section A. Overview of NH’s System

1. Introduction & Welcome to NH Rapid Response

2..Crisis — A New Perspective

3. 211, 988, & Rapid Response — Knowing the Difference

4. New Hampshire's Service Delivery System '

5. Three Pillars of New Hampshirc’s Crisis Response System

6. Trauma Informed Care

Module 2, Section A. Screen & Assessments in the Community Setting
1. Safety in the Field

2. Dispatch Levels

3. Deployments

4. Assessing & Documenbling Crisis/Risk

5. Risk Screening ; o

i
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6. Engaging Communicating & Counseling Individuals in Crisis

7. Multidisciplinary Teams

Module 3, Section A, Building a Thriving Crisis System in the Community and
Supporﬁng Crisis Rcsponders

1.) Language Matters: Talkmg About Suicide

2. Understanding Cultural Difference

3. Stigma Reduction

4. Resilicnce & Recovery

5. Compassion Fatigue, Secondary Trauma, & Self-Care

6. Other modules as determined by the Department.

1.47.8. The Contractor shali be prepared to train up to 200 mobile crisis responders by the
end of SFY 2025, with the first cohort beginning in SFY2024. The training program
must include a mentorship component to ensure continued appllcahon of best
practices following the conclusion of formal training.

1.47.9. The Contract shall design and implement a training program consistent with the
: University System framewaork for credit courses with the fulure goal of seeking
approval for colleg,e credit hours in addition to the micro- credentialing “badging”
certification for crisis responder trainees within the University System of New
Hampshire or other accredited institution of higher education.

1.47.10. The Contract shall design all trainings using the National Guidelines of Behavioral
Health Crisis Care — a Best Practice Toolkit (SAMHSA, 2020) to ensurc that crisis
services are based in an integrated care framework that addresses the needs of those
served across the lifespan as part of a coordinated continuum of care. In addition,
SAMHSA's Core competencies for Integrated Behavioral Health and Primary Care
(2014) will be adapted to mect the necds of the training program.

147.11. The Contractor, as part of operations and future sustainability, shall work with the
Department to develop a selection criteria and process that will prioritize applicants
based on current system necds and select trainees to ensure that trainings include
responders that are most likely to impact areas of need.

' 1.47.12. The Contractor shall identify and retain subject matter experts for instructional roles
including, but not limited to: '

1.47.12.1. Service providers

1.47.12.2, | Individuals with lived experiences.
1.47.123.  Consultants.

147.124.  Mentors.

1.47.13. The Contractor shall design a mentoring model with definitions and purposes, as
approved by the Department.

1.47.14. The Contractor shall develop and deploy participant incentives in a schedule and
- delivery method, as approved by the Department. . o5

@
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1.47.15. The Contractor will be responsible for tracking of mobile crisis responder certificate
trainee registration, completion, retention, participation and provide associated
. reporting to the Department and any related sending organization if applicable.

1:47.16. The Contractor shall design a pipeline or recruitment effort plan to attract future:
-Rapid Response mobile crisis responqier certlﬂcate tramces

1.47.17. The Contractor shall develop in conjunction with the Department, standards and
criteria for issuing an encompassing final mobile crisis responder certification that
will mcludc but is not limited to:

1.47.17.1. Completion of all 42.5 hours of training,

1.47.17.2.  Completion of all trainings within a 15 week timeline.

1.47.17.3.  Attaining a competency-based program benchmarks.
 1.47.174.  Other criteria as c_leﬁﬁed by the Department.

1.47.18. The Contractor shall develop a Department approved digital badging following the
successful completion of the mobile cnisis certification program. The digital badge
will verify the participants ability to serve as a mobile crisis responder within the
New Hampshire Rapid Response System and can be transferable and sharable by
the individual to whom it is awarded. -

1.47.19. The Contractor will use Department identified branding for the Program and any-
' - associated promotional materials for approval by the Department. This may include,
but is not limited to:

1.47.19.1.  Informational matcriéls
1.47.19.2.  ldentifying objects.
1.47.193. Badging.

1.47.20. The Contractor will purchase promotional materials as approved by the Department
g to help maiket and identify the mobile crisis certification program statewide.

1.47.21. The Contractor shall provide the Dcpaﬁment with deliverables as outlined in the

Work Plan Table below.
. WORK GOAL# Work Plan Table
" PLANDURRATION '
i T PHASE - DEVELOPMENT - : ] - - LI
0-6 months A 1 Develop a comprchcnswe and competency -based research- bascd trammg program,

informed by evidenced bascd prucnca; to prepare 1ndw1du1ls to’ serve as mobllc
crisis responders within the NH Rapid Response System

a. | Create a blueprint (i.e., "Practice Profile”) that outlines the key features and gold
standard Jor the training program.

b. | Adupt SAMHSA s Core Competencies for Integrated Belavioral Health and Primary
Care (2014) to reflect NH-specific competencies, including components from the NH
Sample Curriculum.

c. | Convene UNH team of content experts and trainers to develop internal UNH work
plan for submission to the department. '

os

(¢
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Design the core curricula and engage and contract with instructors, including
diverse subject matier experts including children's behavioral heaith, - peer support
and substance use experts.

_platform, curricula, assessments, and mentoring (coaching) components.

Create a flow chart for the program. that addresses recruitment, enrollment, learning

Design credentialing process using UNH digital badging system

Create metrics and.data collection protocol to monitor the effectiveness of the
training progran..

Design the mentoring model, including defining the purpose and role, and hiring the
Sfirst group of mentors.

Develop and deploy criteria for mentor and trainee incentives.

Develap supporting marketing and education materials using the State's Rapid
Response branding and other State and Department branding to promo.re the

'} program and workforce development.

6-16 months

PHASE Il - Implementation

Launch lminihg program and monitor progmss, improve quality. 1

\

Establish participant incentives and develop agreements with each prawder inthe
Rapid Response System.

Enroll cohort one and deliver didactic instruction- monitor progress and provide
coaching and support to participants.

.

Establish mentoring activities and schedule; monitor implementation progress.

Provide monthly community of practice meetings using simulations and other
research-based teaching methods.

Collect information abowt trainee progress, changes in competenqz, outcomes of
deployments, client and employer response

Facilitate monthly meetings with DBH 1o collaborate, evaluate progress and,
problem-solve

Assess outcomes of first ¢ohort and make program improvements, enroH second and

third cohorts, estublish costs, and plan for sustainability. )

2. Modify Exhibit A-1, Scope of* SCI‘\"ICCS by adding Subsection 3.5, Crisis Certification Reportmg, to

rcad:

3.5.  Cirisis Certification Reporting
351

!

The Contractor shall submit a written monthly progress report by the 15th of each
month to the Department related to accomplishment of the contract goals and k

Page 7 of 13
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performance measures which includes, but is not limited to:

3511, A Summary and timeline of the key work perfonned during the monthly

period.

3. 5 1.2. Updates on the implementation and development of:

35122
3.5.1.23.
35.1.24.

3.5.1.2.5.
3:5.1.2.6.
350121

35.1.28.
3.5.1.2.9.

3.5.1.2.10.

3.5.1.2.11,
$3.5.1.2.12.

351217

Identification, recruiting, hiring, & training of instructors and
mentors associated vacancies or stafting needs. -

Curriculum Structure
Module Descriptions
Syllabuses to include, but not limited to:
3.5.1.2.4.1. Grading policy.
3.5.1.2.4.2. Attention policy. ~
3.5.1.2.4.3. Participation requirements.
3.5.1.2.4.4.7 Class expectations.
3.5.1.2.4.5. Key assignment and the method of delivery.

Badging that may include but is not limlted to compleuon of

training module.

Marketing plan including but not limited to social media,
webpage matenial, brochures etc.

Learning management software selection & E-leaming platform
_selection. '

Module schedules.

Ongoing adaptations, revisions, additions, or other changes to
the overall crisis certification program.

Final roster of individuals who completed and passed the
certification.

Other deliverables as identified by the Department.

"Any and all instructional performance surv'eys and their findings
per module, per year of the contract.

3. Modify Exhibit A-1 Scope of Services, by addmg Subsection 3. 6., Mobile Crisis Responder Data

Reportmg, to read:

3.6. Mobile Crisis Responder Data Reporting

3.6.1. The Contractor Shall work with the Department to define, track and report aggregate
analytic data from mobile crisis certification program in a format and frcquency dcﬁned
with final reporting requirements to be approvéd by the Department. Reporting
requirements include, but are not limited to:

3.6.1.1. Total number of mobile crisis responder trainees enrolled in the program-ers

%5
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cohort.
3.6.1.2. Total number of mobile crisis responder trainees enrolled in the program total.

3.6.1.3. Total number of mobile crisis responder trainees registered for each module.

3.6.1.5. Total number of mobile crisis responder trainees withdrawing from each
" module. -

'3.6.1.6. Total number of mobile crisis responder trainees withdrawing from the
' program per cohort.

3.6.1.7. Total number of badges issued to mobile crisis responder trainees.

3.6.1.8. Total number of mobile crisis responder trainees completing the program per
' cohort. '

3.6.1.9. Total number of mobile crisis responder trainees completing the program
total.

3.6.1.10. Total number of mobile crisis responder certifications issued to trainees.

3.6.1.11. Total number of mobile crisis responder trainees attending per synchronous
class, per module, per semester.

3.6.1.12. Total number of togins and time spent in ¢-leaming platform per module
where applicable.

3.6.1.13. Total number of logins and time spent in learning software per module where
applicable.

3.6.1.14. Total number of modules by type (in-person, virtual, hybrid, etc.).
3.6.1.15. Total number of mobile crisis responder trainces with no degree.

3.6.1.16. Total number of mobile crisis responder trainees with a high school diploma
or G.ED. '

3.6.1.17. Total number of mobilc crisis responder trainees with other certification (e.g.
LNA, EMT).

3.6.1.18. Total number of mobile crisis responder trainees with an associate’s degree.

3.6.1.19. Total number of mobile crisis responder trainecs with an undergraduate
degree.

3.6.1.20. Total number of mobile crisis responder trainees with lived experience.
3.6.1.21. Total number of mobile crisis reSponder trainees with a graduate degree.
3.6.1.22. Total number of mobile crisis responder trainees with a post graduate degree

3.6.1.23. Total number of mobile crisis responder trainees by sending organization if
applicable.

3.6.1.24. Total number of mobile crisis responder trainees not affiliated witha s ding
| k4
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organization.

3:6. 1.25. Total number of mobile crisis responder trainees with experience working as
part of NHRR system,

3.6.1.26. Total number of mobile crisis responder trainees with no prior working

———NHRReXperiences- ~ = ~wmmmepes = 0w e
3.6.1.27. Total number of mobile crisis responder trainees funded by the Department.
3.6.1 .28; Total numbei of mobile crisis rcSponder trainees self-funded.

3.6.1.29. Total number of mobile crisis responder trainees funded by another
organization.

3.6.1.30. Total number of mobile crisis responder trainees employed in NHRR prior to
enroliment.

3.6.1.31. Total number of mobile crisis responder trainces employed by NHRR within
6 months of completion.

3.6.1.32. Total number of mobile crisis responder trainees employed by a non-NHRR
' affiliated organization prior to enrollment.

3.6.1.33. Total number of mobile crisis responder trainees employed by a non-NHRR
organization after completion.

3.6.1.34. Total number of mobile crisis responder trainees choosing to continue their
' education rather than entering the workforce after program completion.

3.6.1.35. Total number of mobile crisis responder trainees choosing to continue their
education while remaining in the workforce after program completion.

3.6.1.36. Average grade or score of mobile crisis responder trainees per module

4. Modify Exhibit A-1, Scope of Services, by adding Subsection 4.4-., Crisis Responder Certification
Measures, to read:

44. Mobile Crisis Responder Certification Mcasures

4.4.1.

442,

44.3.

The Department will monitor performance of the Contractor according to the following
standards:

4.4.1.1. Will mect deliverables; _

4.4.1.2. Will enroll 200 individuals in the crisis responder training within the first
cohorts; ' :

4.4.1.3. Will show a minimum 85% program completion rate per cohort; and

4.4.1.4. Will show an increase in the number of credentialed crisis responders
working within the NHRR system within 6 months of completion of the crisis
certification program. -
The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery and
policy based on successful outcomes. ;

The Contractor shall provide, other performance, and service data as requested b
' k4
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Department. _
Modify Exhibit A-1, Scope of Semces, by adding Section Dk; Addmonal Terms, to read:
5. Additional Terms

. 5.1.  Federal le Rights Laws Compllance Culturally and Linguistically Appropnate Programs
[ s o mamn Cm and SCI'VILeb C ———— - ———— B e A e e e - P —

5.1.1. The Contractor shall submit, within ten (10) days of the contract effective date, a
detailed description of the communication access and language assistance services to
be provided to ensure meaningful access to programs and/or services to individuals
with limited English proficiency: individuals who are deaf or have hearing loss;
individuals who are blind or have low vision; and individuals who have speech
challenges. :

5.2, Credlts and Copyright Ownership -

5.2.1. All public facing documents, notices, press releases, research reports and other
" materials prepared during or resulting from the specific performance of the services
of the Contract shall include the following statement, "The preparation of this (report,
document etc.) was financed under a Contract with the State of New Hampshire,
Department of Health and Human Services, with funds provided in part by the State
of New Hampshire and/or such other funding sources as were available or requned
e.g., the United States Departmcnt of Health and Human Services.

©5.2.2.  All matenials specifically produccd or purchased under the contract shall have prior
approval from the Department before printing, production, distribution or use.

5.2.3. The Department, in partnership with the University of New Hampshire-Institute on
Disability, shall retain joint copyright ownership for all original materials produced
specifically for the contract which are not already protected but trademark and
copyright by the University of New Hampshire, including, but not limited to:

5.2.3.1. Curriculum.
5.2.3.2. Module descriptions.
5.2.3.3. Module schedules.

52.3.4. Logos.
5.2.3.5. Syllabuses. .
5.2.3.6. Badges.

5.2.3.7. Assignments.

5.2.3.8. And all other items previously listed in the Scope of Work, Pcrformances '
Measures, and Reporiing Reguirements.

5.2.4. The Department recognizes that select matenals for thxs contract draw upon copyright
protected and intellectual property of the Umvcr31ty of New Hampshire.

5.2.5 The Department retains the right 1o distribute all orlgmal materials produced
specifically for this ‘contract which are not already protected by trademark or
copyright, as public documents with the consent or approval of the UNH-10D.

5.2.6. The Department shall retain a perpetual license to use all previously produced
materials incorporated into this training curriculum following the conclusion of this
contract, for the purpose of continuing to train crisis responders. : 03
(4
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5.2.7. The Contractor shall not reproducc any materials specifically produced under the
contract without prior written approval from the Department.

5.2.8. Notwithstanding the foregoing and for the avoidance of doubt. The Contractor and
_ any of its respective subcontraciors shall retain copyright and any other intellectual -

™

property ownership for any off the shelf materials not spec1ﬁcally created for the
Department.

E. Deliverables Schedule: See Exhibit A-1, Scope of Services - -
F. Budget and Invoicing Instructions:
1. Th1s agreement if funded by 43% General Funds and 57% Federal Funds
1.}, Mental Hcalth Block Grant, ALN# 93 958 FAIN#s 1B09SM085371, BOQSM083987
BO9MO85371 and BO9SMO87375
12 Centers for Medicare and Mecdicaid, ALN# 93,778, S‘ection 981? American Rescue Plan Act.

2. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the fulfillment
of this Agreement and shall be in accordance with the approved line item, as specified in Exhibit
F-1, Budget through Exhibit F-3 Budget, Amendment #1.

3. The Contractor shall submit an invoice and supporting documents to the Department no later than
. the fifteenth (I 5th) working day of the following month. The Contractor shall:

3.1. Ensure the invoice is presented in a form that is provnded by the Dcpanmcnt oris otherw1sc
acceptablc to the Department.

. 3.2. Ensure the invoice identifies and requests payment for allowable costs mcurred in the
previous month.

3.3. Provide supporting documentation of allowable costs that may include, but is not limited to,
-time sheets, payrol! records, receipts for purchases, and proof of expenditures as applicable.

3.4. Ensure the invoice is completed, dated and returned to the Departrent \wth the supporting
documentation for authorized expenses, in order to initiate payment.

4. Inlieu of hard copies, all invoices may be assigned an electronic signature and emailed to
dhhs.dbhinvoicesmhs@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager

Department of Health and Human Services
129 Pleasant Street '

Concord, NH 03301

'S. The Dcpartmcnt shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are avm]ab]e y
subject to Paragraph F of the Cooperduve Project Agreement.

6. The final invoice shall be due to the Department no later than forty (40) days after the contract
completion date specified in Paragraph B of the Cooperative Project Agreement.

7. The Contractor must provide the services in Exhibit A-1, Scope of Services, in compliance with
funding requirements.

8. The Contractor agrees that funding under this Agreement may be withheld, in whole or in part in

the event of non-compliance with the terms and conditions of Exhibit A-1, Scope of Services. ol

k4
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9. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
agreement may be withheld, in whole or in part, in the event of non-compliance with any Federal
or State law, rule or regulation applicable to the services provided, or if the said services or

products have not been satisfactorily completed in accordance with the terms and conditions of this
agreement. )

— e ——— [0~ Notwithstanding anythingto the contrary herein; changes limited to-adjusting amounts' within the" -
price limitation and adjusting encumbrances between State Fiscal Years and budget class lines

through the Budget Office may be made by writien agreement of both pames w1thout obtammg
approval of the Govemor and Execu'uve Council, if needed and justified

2? Modify Exhibit F-3, Budget by replacmg it in its enmety with Exhibit F-3 Budget Amendment #1,
which is attached hereto and incorporated by reference here in.

f 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
~ T BIVISTON FOR BEFiA VIORALHEALTH e
|19 PLEASANT STREET, CONCOR.D NH 03301

Lorl A Skitipertte
Commissloger 603-270-9544  1-800-852-3348 Ext. 9544 g
Fox: 60&21!-4312 TDD Access: 1~8W-735-2964 www.dhhs. oh. gov
Katja §. Fox
Director

; September 8, 2021
His Exoellancy, Governor ChnstopherT Sununu ' i
and the Honorabie Council
State House
Concord, New Hampshire 03301
' : .REQUESTED ACTION

‘Authorize the Department of Heaith and Human Services, Division for Behavioral Health,
to-enter into a contract with the Unlversrty of New Hampshtre (VC# 315187), Durham, New'
Hampshire, in the amount of $4.028,757.00 for the provision of technical assistance, training
and assessments for avidence-based practices implemented by providers of children's behavioral
health services and a model for treatment of First Episode Psychosis/Early Serious Mental lliness, -
with the option to.renew for up to four (4) additional years, effective upon Governor and Council

"approval through June 30, 2024. 60% General Funds and 40% Federal Funds.

Funds are available in the following account for State Fiscat Years 2022 and 2023; and
are anticipated to'be avaliable in State Fiscal Year 2024, upon the availability and continued

appropnatlon of funds in the future operating budget, with-the authority to adjust budget lineitems -

within the price limitation and encumbrances between state fiscal years through the Budget Office
if needed and justified.
05-95-92- 9220t0-41200000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 8SVCS,

'DEPT OF HHS: BEHAVIORAL HEALTH DIV OF. BUREAU OF MENTAL HEALTH SERVICES,
MENTAL HEALTH BLOCK GRANT

State Class/ P 5
Fiscal Year | _ Account Class Title Job Number Total Amouln!
" 2022 074-500585 Grants for Public Asst. 92254120 ;325'059_00
’ . and Rel
2022 074-500585 Grants for Public Asst 92204120 © §200,000.00
) ) and Rel .
2023 074-500585 Grants for Public Asst | o4 20 $327,508.00
and Rel
2023 ' 074-500585 Grants for Public Asst | - o5004400 $200,000.00
' ~.and Rel e )
'2024 074-500585 Gra_m; for Public Asst . 92254120 « . $343,335.00
- and Rel )
2024 074-500585 - Grants for Public Asst | - 922041 20 $200,000.00
o and Rel
Subtotal| - $1,696,912.00

The Dtparlmenl of Health and Himan Scrurc\': Msmon isto Jjoin comm umua ond Icmilm
" in'providing oppcrlunum for cmuns Lo achiéue hedrlth ond mdepend!ncl

&&
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His Excellency, Governor Christopher T. Sununu
.and the Honorabie Council
‘Page 2013 b

06-96-92-921010-20630000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS,

““DEPT OF HHS: BEHAVIORAL HEALTH DIV OF . BUREAU OF ‘CHILDREN'S BEHAVIORAL "~

HEALTH, SYSTEM OF CARE
Stato. Class / EITT ' .'
Fiscal Year | * Account . -.Class Title Job Number | Total Amount
. o Contracts for Program | - ' $818,235.00
2022 102-5007 31 Services - - 92102053 Rt -
- : Contracts for Program ' $812,110.00
2023 074-500585 Services - 92102053 .
' Contracts for Program : $801,500.00
2024 974«500585 Services 92102053 M
Subtotal $:2,431,846.00
Total $4,028,757.00
EXPLANATION- 2

The purpose of this request is to provide aresource center for Children's Behavioral Health
that aligns with the requirements in RSA 170-G:4-b I-lll Evidenced:Based Practices -and. to
implement a Center for Excellence for a Coordinated Specialty Care modet for the treatment of

"First Episode Psychosis/Early Serious Mental lliness, which aligns with the 10-year mental health
plan for expansion of programming to support early treatment models.

Approximately 80 individuals will be served annually, as well as many behavioral hé'alth
providers who will have the support and technical assistance needed to deliver evidenced based
practices. ) .

“The Contractor will be providing a Center for Children's Behavioral Health thal is available
statewide and acts as a. clearinghouse for information and statewide resources on evidence-

-based practices (EBP) for children receiving services. The Center for Excellence wi'il_, prp'\'ri'da "
‘'outcome driven technical assistance; provide Iraining on evidence based practices; facilitate
collaboration among state and local agencies and service providers in order to increase access

to services: and will maintain an‘online repository of information.

The Contractor will implernent a Center for Excellence for a-Coordinated Specialty Care
model to gérvice individuals who are experiencing First Episode Psychosis in order to'address
gaps In research, policies and practices. The Coordinated Speciaity Care mode! provides a team-
hased intervention modality to prevent the full onset of Severe Mental lliness and improve long-
‘term outcomes for individuals experiencing a first episode of psychosis which has been proven to
decrease the need for higher, more expensive levels of care such as inpatient or residential
treatment, : ' e

The Department will monitor services by: _

 Reviewing reports that identify the percentage of tachnical assistance raclpients
- that took at teast one action step as a result of technical assistance provided._

» Reviéwing reports that identify the percentage of individuals who receive treatment
through an EBP efter year 2. o .

« Monfloring Increases in individual enroliment in the Coordinated Speciaity Care for
FEP/ESMI. . '

' ‘Actively and regularly collaborating with'the Contractor to, improve resuits -and
adjust progran dslivery and policy based on‘successful outcomes:
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His Excellency, Govemnor Christopher T. Sununu
and the Honorable Counc : :
Page 3of3
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The. Department selected tho Contractor through a competitive bid process using-a
Request for Proposals (RFP) that was posted on the -Department’s website from 4/1/21 through
5/6/21. The Department received one (1) response that was reviewed and scored by a team of.
qualified individuals. The Scoring Sheet is attached.  ~. 3

E .

As referenced in Exhibit A, Section 8, Project Pericd of the attached agreement, the
parties have the option to exténd the sgresment for up to four (4) additional years, contingent
‘upon satisfactory delivery of services, available funding, agreement of the parties, and Governor
and Council approval. ‘ 4SS ' e

\ Should the Govemnor anc{ Council nat authorize this request, approximately 80 individuals
who experience First Episode:Psychosis or are in the Early Stages of Severe Mental liiness will
not be served in 8 manner that aligns with the Evidence Based Practice that ylelds the best, long.
term result for these individuals.-Providers may find it difficult or too costly to find the support this
coniract, provides -and they may ¢hoose to not-engage in the delivery of an evidences based
practica. Without this programming, ‘treatments result in the use of less desirable ang more
expensive services such as hospitalizations.

Area served: Statewide

Source of Federal Funds: Mental Health Block Grant, CFDA# 93.958, FAIN#
BO9SM083987 and 1B09SM085371 2 ! '

Respectiully submitted,

: Lori A. Shibinstte
Commissioner



Office of Business Operations
Contracts & Procurement Unit
Scoring Shaet

New Hampshire Department of Health and Human Services

Clzlllldm;w"; B'oha;vioral Health Evld;m.:a ) X
Based Practices 3 RFP-2021-DBH-05-TECHN

RFP Nams RFP Rumber

Bidder liama \ passFall M;ﬁ:‘;m :.;:::‘l

" uNH ' 350 325
%o ' aso o
o 350. .
‘9 350 0
5.4 ° ’ " -
5o 350 ‘0
70 aso 0

Reviawar Names

1. adeto Bauman

2

" Lauren Quann

L Kyra Leonard

% Esica Ungerelll

S.

:3




DocuSign Envalope tD: ‘2ADABDES- SCE7-4FFO 9279-087794B13789

COOPERATIVE PROJECT AGREEMENT
" between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

"A. This Cooperative Pro;cct Agreement (hereinaficr “Project Agréement™) is cntered into by the State of
New Hampshire, Department of Health. and Human Services, (hereinafier “State"), and. the
University System of New Hampshire, acting through -University of New Hampshire, (hercinaficr
“Campus"), for the purpose of undertaking a project of mutual interest. This Cooperative Project shall
be carricd out under the terms and conditions of the Master Agrecment for Cooperative Projects between
the State of New Hampshire and the University System of New Hampshlre dated November |3, 2002,
except a5 may be modificd herein.

B. This Project Agrccmcnl and all obligations of the partics hereunder shall become effective on the date
thc Governor and Exccutive Council of the Statc of New Hampshirc approve this Project Agreement
(“Effective date”) and shall end on 6/30/24. [f the provision of services by Campus precedes the
Effective date, all services performed by Campus shall be performed at the sole risk of Campus and in

", the event that this Project Agreement does not become effective, State shall be under no obligation to
pay Campus for costs incurred or services performed; however, if this Project Agreement becomes
effective, all costs incurred prior to the Effective date that would otherwise be allowable shall be paid

. under the terms of this Project Agreement.

C. The work to be performed under the terms of this Project Agreement is described in the proposal
identified below and attached to this document as Exhibit A, the content of which is incorporated herein
as a part of this Project Agreement.

Project Title: Technical Assistance and Training for Children's Behavuoral Health Evidence Based.
Practices

D. The Following Individuals are designated as Project Administrators, These Project Administrators shall
be responsible for the business aspects of this Project Agreement and all invoices, payments, project
amendments and related correspondence shall be directed 1o the individuals so'designated.

State Project Administrator " Campus Project Administrator
* Name:  Enca Ungarelli Name: Susan Zipkin
Address: 105 Pleasant St. Address: University of New Hampshire
' Main Building Sponsored Programs Administration
Concord? NH 03301 " 51 College Rd. Rm 116
. ' ) Durham, NH 03824
Phonc: 603-661-3148 ' Phone: 603-862-0609

E. The Following Individuals arc designated as Project Directors. "These Projéct Dircctors shall be
responsible for the technical leadership and conduct of the project. All progress reports, comp}euon '
reports and related correspondcncc shall be directed to the individuals so designated.

‘State Project Director Campus Project Director

Name: Adcle Bauman ' Name:  JoAnne Malloy

Address: 105 Pieasant St Address: UNH Institute on Disability
Main Building ' Research Associaic Professor
Concord, NH 03301 ) 10 West Edge Drive, Suite 101

Durham, NH 03824 g

Phone:  603-271-5004 : ' Phone:  603-8624320 ] —03

SN : Poge 1 of 5 C IQ
. Cnmpus Authorazcd Officis

Dnt&_&/_ﬂ?l
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F. Total State funds in the amount of $4,028,757 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

oo - Checkifapplicable . ... . .
{_] Campus will cost-sharc % of total costs during the term of this Project Agreement.

[[] Federal funds paid to Campus under this Project Agreement are from Grant/Contract/Cooperative
Agreement No. from under CFDA# . Federal regulations required to be passed
through to Campus as part of this Project Agreement, and in accordance with the Master Agreement.
for Cooperative Projects between the State of New Hampshire and the University System of New
Hampshire dated November 13, 2002, are attached to this document as Exhibit B, the content of
which is incorporated herein as a part of this Project Agreement. '

G. Check if applicable |
[] Article(s) of the Master Agreement for Cooperative Projects between the State of New
. Hampshire and the University System of New Hampshire dated November (3, 2002 is/are hereby

amended to read:

H. [X] State has chosen not to take possession of equipment purchased under this Project Agreement.
(] state has bho_scn to take posscssion of equipment purchased under this Projcct Agreement and will*
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s end-
. date. Any expenses incurmed by Campus in camrying out State’s requested disposition will- be fully
reimbursed by State,

This Project Agreement and the Master Agreement constitute the entire agreement between State and

Campus regarding this Cooperative Project, and supersede and replace any previously existing

arrangements, oral or writicn; all changes herein must be made by written amendment and exccuted for the
* parties by their authorized officials: ' '

N WITNESS WHEREOF, the University System of Ncw Hampshire, acting through the

University of New Hampshire and the State of New Hampshire, " have executed this.Project
Agreement. ' : '
By An Authorized Official of: By An Authorized OfMicial of:
University of New Hampshire Dcpartment of Health and Human
Services
Name: Karen M, Jensen Name: Katia S. Fox )
Title:Manager, Sponsored Programs Adminisiration Title: Director of Division for Behavioral Health
tind Datc: ) © (Signalgre and Dale:
 Karian _famson 9/13/2021 : For - 9/13/2021
DOCCMMEAFBIDS.. ! S ; ' Lim@:_ _
By An Authorized Official of: the New By An Authorized Official of: the New
Hampshire Office of the Attomgey General -Hampshire Governor & Executive Council
Name:? - Christopher Marshall’ Nlames .
“Title: Assistant Attorriey General Titlg:
B d Date: Signature and Date:
[ BT 9/13/2021 3
—j—gﬂ'a'ﬂflﬂﬁ‘ F P |
. A TYLUIAT AN x -
— DSBOSSERODA403... . £ : os
: Page Tof § , ‘ k.'.q‘
Campus Authorized Officia)

Dated/13/2021

L
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EXHIBIT A

‘Project Title; ~Tcchnical Assislgncc and-Training for Children's-Behavioral Health Evidence Based -
Practices (RFP-2021-DBH-05-TECHN-01)

.. Project Period: Gpoh Governor and Executive Council approval through June 30,2024 .

The parties may extend the Agréement for up to four (4) additional years from the Completion Date,
contingent upon satisfactory delivery of services, available funding, agreement of the parties, and
approval of the Governor and Executive Council. '

Objectives: See Exhibit A-1

Scope of Work: See Exhibit A-1, Scope of Services: and A-2, Business Associate Agreement, and
Exhibit A-3, DHHS Information Security Requirements '

Deliverables Schedule: Scc Exhibii A-1 Scope of Services

Budget and Invoicing Instructions:

This agrecmeht if funded by 60% General Funds and 40% Federal Funds (Menlal Health Block Grant,

CFDA# 93.958, FAIN# B09SM083987 and I1B09SMO085371).

Payment shal! be on a cost rcimbursement basis for actual cxpenditures incurred in the fulfillment of this

Agreement, and shall be in accordance with the approved line item, as specified in Exhibit F-1,
Budget throligh Exhibit F-3 Budget. ' '

“The Contractor shall submit an invoicc and supporting documcnts to the Department no later than the

fifleenth (15th) working day of the following month. The. Contractor shall:
Ensure the invoice is presented in a form that is provided by the Department or 1s otherwisc
acceptable'to the Department. . .
Enisurc the invoice identifics and requests payment for allowable costs incurred in the-
previous month. .
Provide supporting documentation of allowable costs that may include, but is not limited to,
time sheets, payroll records, receipts for purchases, and proof of expenditures, as applicable. , '
Ensure the invoice is completed, dated and returned to the Department with the supporting
documentation for authorized expenses,in order to initiate payment. ; :

In lieu of hard copies, all invoices may be assigned an electronic signature and emailed to

dhhs.dbhinvoicesmhs@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager |

Department of Health and Human Services
129 Pleasant Street :
Concord, NH 03301

) I o3
Paged of 5 ) ' l L_J
Cempus Authorized Official
- ¥ - Dmcm?021
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" The Department shall make payment to the Contractor within thirty (30) days of receipt of each invoice,
subsequent to approval of the submitted invoice and if sufficient funds are available, subject to
* Paragraph F of the Cooperative Project Agreement.

The final invoice shall be due to the Dcpartmenf no later than forty (40) days after the contract completion

e —-———date-specificd-in-Paragraph B-of the Cooperative Project Agreement. — — . -
The Contractor must prbvidc the services in Exhibit A-1, Scope of Services, in compliance with funding
requirements. '
t
The Contractor agrees that funding under this Agreement may be withheld, in whole or in part in the
event of non-compliance with the terms and conditions of Exhibit A-1, Scope of Services.

Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this agreement
may be withheld, in whole or in part, in the event of non-compliance with any Federal or State law,
rule or regulation applicable to the services provided, or if the said services or products have not been
satisfactority completed in accordance with the terms and conditions of this agreement.

' Notwithstanding anything to the contrary herein, changes limited to adjusting amounts within the price
limitation and adjusting encumbranccs between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without obtaining approval of the
Govemor and Executive Council, if necded and justified. :

D3
Pagedof 5 @
Campus Authorized Official
Date9/13/2021
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EXHIBIT B

L

This Prloject Agreement is funded under a Grant/Contract/Cooperative Agreement to State from the Federal

sponsor specified in Project Agreement article F. All applicable requirements, regulations, provistons, terms
*“and conditions 6f this Federal Grant/ContracV/Cooperative Agrecment arc hereby adopted in full force.and —

effect to the relationship between State and Campus, except that wherever such requirements, regulations, '
provisions and terms and conditions differ for INSTITUTIONS OF HIGHER EDUCATION, the

appropriate requirements should be substituted (e.g., OMB Circulars A-21 and A-110, rather than OMB

Circulars A-87 and A-102). References to Contractor or Recipient in the Federal language will be taken

to mean Campus; references to the Government or Federal Awarding Agency will be taken to mean
Government/Federal Awarding Agency or State or both, as appropriate.

Special Federal provisions are listed here: @ None or

03

Page Sof § ‘?J
Campus Authorized Offick
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New Hampshire Department of Health and Human Services... -
Technical Assistance and Training for ;
Children's Behavioral Health Evidence Based Practices

EXHIBIT A-1

Scope of Services

1. Statement of Work

1.1.

1.2

1.3.

1.4,

.The Contractor shall provide technical assistance (TA) for, training. on, and

assessments of evidence-based praclices implemented by providers of
children’s behaviaoral health services. The Contractor shall also provide a
model for treatment of First Episode Psychosis (FEP)IEarty serious Mental
liness (ESMI).

The Contractor shal[ establish and maintain ‘an -online Childreh's Behavioral

. Health Resource Center (CBHRC) that is available statewide and acls as a

clearinghouse for information and statewide resources on evidence-based
practices (EBP) for individuals up to age twenty-one (21) receiving-services  °
pursuantto RSA 169-B, 169-C, 169-D, and 170-G. The Contractor shall ensure.
the CBHRC: ;

1.21. . Ahgns initiatives and ewdence based praclices with the New -
Hampshire System of Care (SOC)framework; and .

1.2.2.  Continuously seeks out input from youth, families, providers, and
'other community stakeholders to ensure services are :mpactful and
* responsive to the needs of youth and families.

The Contractor shall provide outcome driven techmcal assstance to service
providers ‘and agencies that provide services specific to children’s behavioral

“health, which may include training on EBPs. The Contractor’ shall use a:-

syslematic process lo assess each service need, that:: N £
1.3.1.  Inéludes collaboration with providers and end users;

11_.3.2. Demonstrates an understanding of and responds-to the conlext of

each service need; and )
1.3.3.  Aligns the TA with the desired outcome.

The Contractor shall develop and maintain an online repository of information
relative to children’s behavioral health that is avaitable in multiple Ianguages
as determined by the Depaﬂment is-easy to navigate; is easy to understand;
and is accessible through a desktop platform and mobile application. The
Conlractor shali ensure the online repository includes:

1.4.1.  Provider information by region with information mcludung but nol
limited to:

1.4.1.1. Group or practice name.

1.4.1.2. Practitioners’ names.

1.4.1.3. -Provider specialties. :
"1.4.1.4. The EBP that the practitioner is certified/licensed t@ide.

RFP-2021-DBH-05-TECHN-01 University of Hew Hampshirs _ Contraclor Initials

B1.0

2/2021
Page 1 ot 16 Dalegl /2 !
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New Hampshlre Depadment of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1

1.4.3.

1.44.

1.4.5.

1.4.1.5. Results of quality of service assessments completed by the
Department.

Links to and postings of EBPs relative to children s behavioral health
and child welfare systems, including e links to the California
Clearinghouse for child welfare and the Substance Abuse and
Mental Health Services Administralion (SAMHSA) EBP repository.

Links to the Department's website, as well as links to other critical
resources that are easily accessible to diverse populations and
stakeholders, including lists of services.

Referral information, including contact information, for behavioral

health service providers, organized by region.

Training Event Calendar which includes, but is not fimited to:
1.4.5.1. Name, dale, and location of training.

1.4.5.2. Description of training.

1.4.5.3. Registration information.

'1.45.4. Cost.

1.4.5.5. _Li'nk's to other relevant evenl calendars such as, but .not
limited 1o the New Hampshlre Alcohol & Drug Abuse
Counselors Association.

'1.4.56. Outreach and registration support to prowders when

indicated.

1.5.  The Contractor shall monitor, maintain, and actively distribute information
about the online Resource Center and Training and Event calendar to ensure

that it is:
1.5.1.
1.5.2.
14588,
1.54.

-

Frequently accessed:

User friendly; _
Meets all electronic and language access requirements; and
Is of value to providers and other stakeholders.

1.6.  The Contractor shall actively work to ensure the online Resource Center i is in
' the top 10 results of an internet search in at least one search engine by:

1.6.1.  Monitoring traffic to and utilization of the site; and
- 1.62.  Working with entities and stakeholders who are investirig in the NH
Children’s SOC to continuously improve the site and ensure that
information is aligned with high-quality EBP implementation.
D3
=
RFP-2021-DBH-03-TECHN-0} | University of-New Hampshire Contraclor Initials

8-1,0

.9/272021
Page 2016 Dale
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New Hampshire Department of 'Heélth and Human Services
Technical Assistance and Training for »
Children's Behavioral Heaith Evidence Based Practices .

EXHIBIT A-1

v 1.7. The Contractor shall provide an annual work plan to the Depanmenl that shall -
include:

1.7.1.  Research based implementation strategies relative 1o EBP’s;
1.7.2.  implementation of technical assistance;

1.7.3.  Planned outcomes,

1,7.4. Measurable benchmarks;

1.7.5. Person(s) responsible;

1.7.6. Regular méeting schedule with the Department; and

1.7.7. Timeframes.

1.8. The Contractlor_shall prov:de technical assistance to the Department and
provuders to support the implementation of EBPs. Generalized EBP techmcal
assnstance ‘must include, but is not limited to: -

1.8.1.  Being available as a subject matter expert for the Department,
conducting background research, preparing briefs, and making
: presentations on specific system and practice gaps and barriers and
b S other issues identified by the Department.

1.8.2. Maklng Trarn the-Trainer opportunities available to the Departmenl
and providers including:

1.8.2.1. The.use of implementation Science frameworks, tools, and
strategies, '

1.822. ,Provrdmg techmcal assistance and training 1o mdwlduals
implementation .teams, and entities within the NH SOC
network and as defined by the Depariment.

-1.83. Offering and execu‘ling foundational EBP readiness assessments for
providers with goal of:

1.8.3.1. Engagmg more providers in the implementation of EBP s;
11.8.3.2. Addressing geographic gaps;

.
1.8.3.3. Addressing provider barriers o adoption of the practice

1.8.34. Adopting tools and process known to foster readlness
including:

1.8.34.1. Usmg data to identify service/practice gap or
need;

1.8.3.4.2. Identafy.lng evidence-based practices that could
effectively address the need or gap;

08
Y
(=
RFP-2021-DBH-05-TECHN-01 Univergity of New Hampshire Contracior Inilials

. 9/2/2021
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for

Children's Behavioral Health Evidence Based Practices
EXHIBIT A-1
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1.8.3.4.3. Usingthe Implementation Science Hexagon tool
to determine need and fit, and

1.8.3.4.4. Cor{sidering the factors that need to be
addressed to facilitate adoption.

1.84. Offering customized supporl and a wide-range dtstnbuuon of
resources for EBP implementation.

1.8.5. Preparing and widely disseminating research-based information in
multiple formats that raise awareness of behavioral health
chailenges of children, youlh young adults, and their families.

1.86. Online resource center technical assistance that mcludes, but is not
i limited to providing: .

1.8.6.1. Responses to questions within five (5) business days'.

1.8.6. 2 ‘Responses to requests for resource materials wuthm five (5)
" business days.

1.8.6.3. Referrals to content experts, which may include but are not
timited to:

1.8.6.3.1. The Depariment;
1.8.6.3.2. CBHRC team members;
1.8.6.3.3. Other University staff,

1 8.6.3.4. Providers; .

- "1.8.6.3.5. Community or family-led orgamzat:on experts,
) and

1.8.6.3.6. Purveyors of EBP’s fOr.cor;sultation.

1.9. The Contractor shall’provide and connect providers to statewide training and
referrals to trainings for individuals employed in the children's behavioral health
system, either electronically or in person within individually crafted
consultations regarding:

1.9.1.  The use of EBPs. ' y

1.9.2.  Any training that promotes an organization's readiness for the use of
EBPs including, but not limited to, implementation Science which
includes: ' )

1.9.2.1. Facilitaling practice selection and adoption tools and self-
asseéssments such as the Stages of Implementation of a
particular EBP; .

1.9.2.2. The Hexagon Tool; and

ns
RFP-2021-DBH-05-TECHN-01 University of Now Hampshire: Contracior Indlials . !

- . 9/2/2021
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‘New Hampshire Debartment of Health and Human Services
Technical Assistance and Training for
Children’s Behavioral Health Evidence Based Practices

EXHIBIT A-1

1.9. 2.3. Readiness assessments required for the mplementaluon of
a partlcular EBP.

. The Contractor shall assist the Department.and providers to develop a detailed

plan for moving through the stages of implementation, when indicated.

. The'Contractor shall provide a minimum of three (3) statewide trainings each

state fiscal year (SFY), created by the Department or other reputable sources,
either electrofically or in-person, to individuals employed in the children's
behavioral health system regarding:

1.11:1.  The use of EBPs.
1.11.2. Train-the-Trainer.

- 1.11.3. EBP Foundational Regdihess.

1.12.

1.14.

1.15.

1.11.4. EBP Implementation Science.

The Contractor shall work with the De'panrnenl to target, prio'ritize and select
trainees to ensure that trainings include individuals and organizations that are
most likely to implement EBP's with fidelity and to impact geographic areas of

need. . ]
. The Contraclor shall provide assessments 1o all training altendees |mmed|ate[y

post training to evaluate CBHRC training.and technical assistance by:

1.13.1.  Collecting information about the training recipiént such as the role,

type of provider, and type of home agency;

1.13.2. Measuring trainee satisfaction with the training content, methods,
and trainer(s); and ‘ -

1.13.3. ldenhfylng trainee percephons of the relevance and usab:lrty of
training.

The Contractor shall provide assessments to all training attendees six (6)
months post training to evaluate CBHRC training and technical assnstance by:

- 1.14.1.  Asking trainees about training- related mdlvrdual angd agency-level °

actions and outcomes, such as:
1.14.1.1. Changes in readiness for EBP's;
1.14.1.2. Enhancement in therr EBP offerings or mplementalron and

1.14.1.3. Development of new or enhanced policies, procedures or
‘protocols. -

The Contractor shall review and analyze training attendee surveys quarlerly to
inform ongoing CBHR quality improvement.

Ds
e ) . ‘ k
* RFP-2021-DBH-D5-TECHN-01 " University of Now Hampshire . Conlraclor Inltials\——
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L]

New Hampshire Department of Health and Human Services
Technical Assistance and.Training for
Children's Behavioral Heaith Evidence Based Practices

EXHIBIT A-1

1.16." The Contractor shali ensure the technical assistance model, New Hampshire's
Family - and Youth — Driven Wraparound and the federally funded program
Building Futures Together support individuals and organizations, - wh:ch
includes access to online learning portals such as:

1.16.1. Canvas platform, used for training in Implementation Science. .

1.16.2. RENEW, an evidence-informed practice of UNH to support the
transition of youth and young adults with emotional and behavioral ,
challenges.

1.17. The Contractor shall ensure technical dssistance includes:

1.17.1. In=sity modeling;
1.17.2. Sill building
1.17.3. Practice;

1.17.4. Booster trainings,
1.17.5. Observation; and
1.47.6. Feedback.

1.18. The Contractor shall develop a CBHRC Leadership Team to serve as a think
tank for the CBHRC and the Department. The Contractor shall use the results
of the initial trainee assessment and environmental scans to provide periodic
updates to recommend priorily areas for EBP improvement, development and
cross-stem Implemenlatnon

1.19. The Contractor shall provide training and technical assistance directly to

' prowders and licensed CBHRC staff. The Contractor shall facilitate train-the-
trainer trainings for the capacity to support a particular EBP. The Contractor
shall ensure the method of training and technical assistance aligns wuth the
rules and licensing/certification requirements of the E8P.

1.20. The Contactor. shall determine which EBP to mp!ement by cons;denng the

. following criteria: y
1.20.1. Sustainability;
1.20.2. Usability;
1.20.3. Feasibility; .
1.20.4. Relevance;
1.20.5. Flexibility, and
1.20.6. Cost
D3
) : l kg
RFP-2021-DBH-05-TECHN-01 University of Naw Hampshire Coniractor Initials _
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for

Children's Behavioral Health Evidence Based Practlces
EXHIBIT A-1
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1.21. The Contractor shall work with the Department and New Hampshire legislators
' to develop or leverage funding mechanisms that support sustainability and EBP
«implementation.

. 1.22. The Contractor. shall engage the Department, managed care: orgamzahons
{MCOs), the closed loop referral contractor for the Department, and other
providers to obtain the, information necessary 1o complete and maintain the
Children's Behavioral Health Reésource Center. The Contractor shall facilitate
collaboration among State and local agencies and service providers in order
to:

.1.22.1. Encourage sharmg of information regarding State and local agency.
-policies and practices relative to the implementation of EBPs.

1.22.2. Increase access {o information for EBPs for children, youth and their
families, statewide.

. _ 1.22.3." Work with all in-state EBP Steering Commmees and Communities of
Pragctice for EBPs.

1.22.4. Align implementation activities across multiple levels such as.
collaborative structures, providers, slate leaders, and other key
stakeholders.

1.23. The Contractor shall increase the number of chlidren youth, and their families
who know aboul the EBP's avallable to them by collaborating with:

1.23.1. National Alliance'on Mental lliness (NAMI) NH;
1.23.2. Youth MOVE NH; '

1.233. Family resource centers: and

1.23.4.  Other entities identified by the Departient.

" 124. The Cont}actdr' shall ¢onsult with the New Hampshire Office of Health Equity
to ensure all materials, programs, and services are 'in plain fanguage,
accessible, culturally and linguistically appropriate, and trauma informed.

1.25. The Contractor shall ensure the CBHRC participates in all in-state EBP
Steenng Committees and other Communmes of Practlce for EVP's mcludlng

1.25. 1. The NH Collaborative for SOC meetings;
1.25.2. SOC _lmplementauon Team meelings;
-.1.25.3. ‘Monthly Care Managemént Entity Méetings;
1.25.4. Behaviorai Health coliaborative meetings;
1.255. The Governor's‘Commission' on Alcohol and Other Drug_s;

I
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1.25.6. The New Hampshire communny mental health children'’s director’s

meetings; _
1.25.7. OQOther collaboratives and community of praclices as directed by the
Depaﬂment
1.26. The Contractor shall ensure the CBHRC creates and facilitates working groups
- and communities of practice regarding implementation of specific EBPs or
_ other implementation challenges when the need is indicated by stakeholders,
" the system assessment, or the Department. The! CBHRC shall use the
research-based team performance model, data-based decision-making
strategies, and other best praclices in effective cross-sector teaming.
1.27. The Contraclor shall use the BHIl's Evidence-Based Practice Impiementation
Index (EB-PIl) to conduct the assessment of the implementation of EBPs by
State and local agencies by identifying the cufrent EBPs for children's
behavioral health utilized, statewide, The Contractor shall ensure identification
of EBPs includes, but is not limited to:
1.27.1. Group or practice name.
1.27.2. - Practitioner's name.
1.27.3. Provider specialty, .
1.27.4. The EBP(s) that the practitioner is certified/fiicensed to provide,
including the date and term of relevant certifications/licensures.
1.27.5. The'égency_thal trained and certified each practitioner in the EBP.
1.27.6. Date of training and centification, inctuding the frequency and type of
- ongoing booster training(s), coaching, and superwsmn in each EBP.
1.27:7. Mapping of the EBPs provided that include:
‘ 1.27.7.4.EBP by targei population; and
1.27.7.2. By the population that aclually received servuces in the past
twelve (12) months.
1.27.8, Information regarding gaps in age, treatment modality, or similar
areas. : )
1.27.9. Paossible barriers to treatment that includes:
1.27.9.1. Average wait times;
1:2_?.9.2. Duration;
1.27.9.3: Location;
11.27.9.4. Cost; and | J
1.27.9.5. Other potential and observed barriers to treatment k-"’_
‘ : ‘ k4
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1.27.10. Information on fidelity measure and quality assurance protocols for

1.27.11.

each EBP.
The scholarly evidence for the EBP that includes:

1.27.11:1.The level, strength and typical effect sizes of outcomes
reported in the scholarly literature by type of outcome
and/or largel population.

1.27.11.2.The degree to which EBP |mplementauon adheres to core
SOC values.

 1.27.11.3.The types and degree of organizational infrastructures

needed to support the EBP.

1.27.11.4.The types and degree to which client engagement, fidelity,
and outcomes data are routmely collected and used to
improve the practice;

1.27.11.5.The types and degree to which EBP implementation
includes system and client-level coordlnatlon support.

. 1.28. The Contractor shall provide a detailed, aggregated summary of the system
assessment information to the Department to promote reflection, quality
improvement and to identify opponumlles for support and technical assistance
from the CBHRC team to extend and enhance EBP implementation..

1.29. The Contractor shall prowde recommendations to the Children's Behavioral
Health Collaborative workforce group and the ChlldeﬂS System of Care
. Advssory Group, which mcludes but is not limited to:’

1.29.1.

© 1292,

1.293

o3
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-Assisting in forming recommendatnons for:

Using information collected and. anialyzed from the statewide
assessment 10, develop a report wrthnn 10 (ten) months of the
conlract effective date’

Comparing statewide assessmant information against the

requirements in RSA 135:F, System.of Care for Children’s Mental
. Health to establish a percentage of services within the system that

are EBPs,

. 1.29.31.The statewide expansion of current EBPs across the,

system,

1.29.3.2. The foundational readmess for EBP |mplementat|on at the
provider level.

1.29.3.3. New EBPs to be implemented statewide and at the provnder
level.

L ' 9/2/2021
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1.30.
1.31.

1.32.

1.33.

ns
' E’i
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1.29.3.4.The resources necessary to implement each new EBP
statewide._

1.29.4. Working with the Department and children's behavioral health
providers in assessing foundational readiness for EBP .
implementation for current and new EBPs and to develop a targeted
plan to.increase readiness. The Contractor shall review the targeted
readiness plan bi-annually. -

The Contractor shall markel their technical assistance stpport and-the online
resource center ta increase usage of EBPs statewide by branding the CBHRC's
‘purpose, mission, services, and supports to establish it as the. resource to go
to for standing up children’s behavioral health EBPs in NH.

The Contractor shall create and widely disseminate a menu of tndlwduahzed

‘training and TA services through its website and launch events via Zoom. The
Contractor shall ensure all materials are fully accessible and avaulable in

multiple languages, as determined by the Department.

The Contractor shall implement a Statewide Center of Excellence, the
Psychosis Early Action, Resource and Learning Services (PEARLS) to bridge
gaps between research, policies and practices for an evidence-based
Coordinated Specialty Care (CSC) model for the treatment of First Episode
Psychosis (FEP)/Early Serious Mental liiness (ESM) through a collaborative
and supportive effort with the Community Mental Health Centers {CMHCs),
statewide.

The Contractor shall ensure the PEARLS provides services that include, but
are not limited to:

11.33.1. Offering virtual trainings twice a year and certification in core
components of the CSC model using Adobe Connect Software to
allow for individuals to work in large and small groups, participate in
polling activities, and to access web links and documents.

1.33.2. Facilitating a monthly Iearmng collaborative for ongoing education
: and shared learning;

1.33.3. Providing consultation services thal include medication management..

and family engagement consistent with the CSC model;

1.33.4. Connecting and engaging $ervice providers and care teams.at
" CMHC'’s with an Implementation and Clinical Suppont team.

1.33.5. Engaging community organizations in building a statewide‘s_yst_em of
' community-based peer and social support for individuals
experiencing early psychosis and their families.

0y 9—"
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1.33.6. Providing technical assistance that includes individual FEP
. programs;

1.33.7. Conducling program fidelity reviews; and

1.33.8. Advancing a health learning system that promoléé continuous CSC -
program evaluation-and adaption.

1.34. The Contractor shall provide training and consultation services f&r CsC
minimum service requirements that include, but are not limited to:.

1.34.1. Developing a Department-approved screening process at intake.
1.34.2. Identifying case manag_eme"ﬁt criteria such as:

1.34.2.1, Developing coping skills with individuals;

1.34.2.2 -Managing medications; _

1.34.2.3. Navigating treatment options; and

1.34.2.4. Providing family psychoeducation.

1.34.3. Providing psychiatric support and/or specialty telepsychiatric
consultation services.

1.34.4.. Providing education on the importance of managing symptoms with’
medications and providing assistance with securing the best, lowest
dosage medications.

1.34.5. Uhluzmg Peer Support Services.

1.35. The Contractor shall provide technical assnstance for outcome supporied and
ewdence informed CSC services that:

1.35.1. Increase knowledge, skills, and abitities of the Community Mental
Heallh Program Service system and its practitioners;

1.35.2. Incréase the Community Mental Health Program service system
capacity to improve health outcomes within communities, statewide;

1.35.3.  Support implementation of the CSC program, policies, and practices
S that reduce the psychotic symptoms across the lifespan;

"~ 1.35.4. . Increase and support inlegration efforts with primary and mental
: healthcare across the statewide service system;

1.35.5. Support lhe existing collaboration efforts with community-based
© groups of diverse s!akeholders and

1.35.6. Ensure program fidelity while meeting state and federal grant,
- requirements including, but not fimited to the Federal Community
Mental Health Block Grant (MHBG).

LH
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1.36. The Contractor shall develo'p program cenrification with core competénci.é’s
relative to the overall philosophy of team-based care for FEP and specialized
services that support individual recovery, which include:

1.36.1.
1.36.2.

1.36.3.

1.36.4.
1.36.5.

11.36.6.

1.37. 'The Contractor shall develop slandards for CSC program certlfcatlon that'

Access to clinical providers with specialized training in FEP care,

Easy entrance to the FEP spécialty program through active outreach
and engagement, '

Provision of services in home, community, and clinical ,settirigs, as
needed; .

Acute care during or following a psychiatric crisis,;

Transition to step-down services with the CSC team or discharge to
regular care depending on the client’s Ievel of symptomatic and
functional recover; and \

.Assurance of program quality through conlinuous monllonng of

treatment fidelity.

evaluate whether a team has mastered the following criteria

1.37.1.
137.2.
1.37.3.

1.37.4.

1.38. The Contractor shall facilitate access to telepsychiatry services to CMHCs as .
needed.

1.38.1.

1,38.2.

1.38.3.
1.38.4.

The overall theoretical framework of CSC treatment, including the .
recovery potential for individuals with FEP,

Developmental issues specific to adolescents and young adults
experiencing a first episode of psychosis;

The concepts of shared decision making and person-centered care;
and

The importance of maintaining an ‘optimistic therapeutic berspective.

The Contractor shall ensure:

Services meet all New Hampshire state and federal laws and
regulauons for telehealth services.

Telepsychiatrists are enrolled as NH Medicaid providers and are
licensed to practice psychiatry in New Hampshire.

Services are accessible statewide.

‘They will enter info agreements with CMHCs that are in need of

services for their FEP/ESMI CSC program, as agreed upon by both -
parties.

1.38. The Contractor shall conduct reviews in coordination with the Department to
~ certify each CMHC for the CSC model.

os
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;1.40. The Contractor shall develop and maintain a CSC Learning Collaborative-
Community of Practice.

1.40.1. The Contractor shall collaborate with the Depainftment lo support
' current and emerging initiatives that align with the System of Care
core values, that include:

1.40.2. Family Oriven and Youth Driven;

1.40.3. Community-Baséd Services;

1.40.4. Culturally and Linguistically Competent; and
1.40.5. Trauma-Informed Care.

1.40.6. The Contractor shall provide techmcal assnstance ina vanely of '
formats, including but not limited to:

1.40.6.1. In-person interactions.
1.40.6.2. Virtual meetings.
1.40.6.3. Teleconferences and webinars.

. 1.40.6.4. Communities of Practice (COP) and olher types of
groups/shared learning opportunities.

. 1.41. The Contractor shall collaborate with the Department {o develop resources that
assist with technical assistance including, but not limited to:
1.41.1. Toolkits.
1.41.2. Briefs.
1.41.3. Logic models.

)

1.42. The Contractor shall utilize subject matter experts for technical assistance, as
' approved by the-Department.

1.43. The Conlractor shall develbp. a Deparlmen!-'approved technical assistance
performance measurement plan to evaluate::

1.43.1. Timeliness in the response 1o and délivery of technical assistance;
1.43.2. Transfer of Knowledge;
1.43.3. Increased capacity and/or systems and/or practice changes; and-

" 1.43.4.- Technical assistance recipient satisfaction and effectiveness, which
- must be sent to individuals receiving technical assistance and
returned directly to the Department.

1.44. The Contractor shall collaborate * with the  Department to develop
' recommendations aboul how. to reach full imp!ementatlon of a fidelity madel,

03
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specific to New Hampshlre to include benchmarks and acceptable levels of
fi dellty over time.

1.45. - The Contractor shall conduct a project kick-off meeung with the Depaﬂment
within 20 business days of the resulting contract effective date.

1.46. The Contractor shall submit data in the format, content, completeness,
frequency, method and limeliness as specified by the Depariment. Data must
include, bul is not limited to:

1.46.1. CMHC staffing levels for those serving on the identified CSC
treatment team.

1462. CMHC program Census inclusive of geographlc locations of
program enrollments

+ 2. Exhibits Incorporated

2:1.  The Contractor shall use and disclose ‘Protected Health Information in
" -compliance with the Standards for Privacy of Individually Idéntifiable Heaith
- Information (Privacy Rule) (45 CFR Parts 160 and 164) under the. Health
“Insurance Portability ‘and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit 1, Business Assocnale Agreement, which

has been executed by lhe parues -

2.2, The Contractor shall manage all confidential data related to this Agreemenl in
accordance .with the terms of Exhibit K, DHHS Information Security
Requirements. r

2.3. The Contractor shalt comply with all Exhibits D through K Wthh are attached
herelo and incorporated by reference herein.

3. .Reportmg Requirements

3.1.  The Contractor shall submit a written monthly progress report by the 15" of
each month to the Department related to accomplishment of the contract goals
and performance measures which includes, but is not limited to:

3.11. A Summary of the key work performed during the monthly'dénod.
including updates and outcomes of the online resource center
.gevelopment and technical assistance provided.

3.1.2. . Encountered and foreseeable kay issues-and suggested mitigation
‘strategles for each, as applicable.

3.1.3. Scheduled work for the upcoming period.

3.2. The Contractor shall track and report analytic data from the online Resource
Genter in a format and frequency defined by the.Department to include, butis

limited to;
Y
3.2.1.  User navigation. - . :
- . g ) : u
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33

34,

3.2.2.  Number of questions submitted within the designated reporting
period.

3.2.21. Re'sponsé time for each question,
3.2.2.2. Types of quésttons.
3.23. Online resource center updates including, but not Iitnited to:
3.2.3.1. How often updates are completed.
3.2.3.2. The details of the updated information.

3.2.3.3. The rationale behind why information was added, changed
i or removed. :

The Contractor shall submil an annual report no later than 60 days after the -
end of the State Fiscal Year thatincludes all elements described in RSA 170-.
G:4-b I-lIt, Evidenced-Based Praclices, and includes but is not limited to:

3.31.  Gapsin geographical EBP availabilityA.

3.3.2. Identification of barriers to EBP use and implementation.
' /

3.3.3. Financial report.

3.3.4. The Center of Excellenée program overview, including -
accomplishments towards program goats and performance
measures linked to outcomes

The Contractor shall write and submit annual reports to the Department and
the participaling CMHC's, identifying areas of need and consullation plans for *

~each CMHC to continue to develop and improve upon the model

impleméntation,

4. Performance Measures

4.1.

42.

The Department will monitor performance of the Contractor according to the
following standards:

4.1.1.  85% of technical assistance recipients report taking at least one (1)
action step as a result of TA provided.

4.1.2.. 10% increase in the number of individuals who receive treatment
through an EBP after year 2.

™ ‘
4.1.3. W|It show an increase in the number of individual's enrolled in the’
csC programming for FEP/ESMI across the participating CMHC's.

The Contractor shall actively and reqularly collaborate with the Department to
enhance contract management, improve resulls, and adjust.program delivery

~and policy based on successful outcomes.
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43. The Departrnent may collect other key data and metrics from the Contractor
including client-leve! demographlc,, performance and service data.

Wi,

o8
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The Contractor identified as “University of New Hampshire® in Section A of the General Provisions of
the Agreement agrees {6 comply with the Health Insurance Portability and Accountability Act, Pubiic.
Law 104-191 and with the Standards for Privacy and Security - of Individually Identifiable Heaith

. Information, 45 CFR Pants 160 and 164 and those parts of the HITECH Act applicable to business
associates. As defined. hereln, “Business Associate” shall mean. the Contractor and subcontractors
and agents of the Contractor thal receive, use or have access te protected health Inform_anqn under
this Agreement and "Covered Entity” shall mean tha Department of Health and Human Services.

-é}oject Titlo: -
Pro_Ject Perlod:

. -‘ J ‘
(1) ’ '

Definitions.
" a.. JBreach” shall have the same meaning s the term "Breach® in section 164.402 of Title 45-
Code of Federal Regulations.

b. “Breach No;ifgtnon Rule” shall mean the provisions of the Nolification in the Case of Braach
of Unsecured Protected Health Information at 45 CFR Parl 164, Subpart D. and amendments
thereto.

c. Business Assaciate” has the meaning givén such'term in section 160 103 of Title 45 Code of
Federal Regulations. ] .

d. Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulauons

e. "Designated Regord Sel” shall have the same meamng asthe term 'desugnated record set” in
45 CFR Section 164.501,

f. Q&_&gg_e_gg_[_qn shall have the same meanmg as the term "data aggregauon in 45 CFR
Section 164.501.

g. 'Health Care Operations’ shall have the same meanlng as the term “health care operations”
" in 45 CFR Section 164 501.

n. HITECH Act” means the Health Information Téchnology for, Economlc and Clinical Health Act, -
Title XHi, Subtitle D, Part 1:& 2 of the Amencan Recovery and Remvestmenl Act of 2009.

{. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 Public Law
104-191 and the Standards for Privacy.’and Security-of Individually identifiable Health
information, 45 CFR Pans 160, 162'and 164,

j..* "Individual” shall have the same meaning as thé.tem “individual” in 45 CFR Seclion 160.103
and shall. include a person who' qualifies.as a personal represenlalwe in accordance with 45
CFR Section 164.502(g).

oy
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Exhibut 1 --Business Asgocialo Agresment

"Privacy Rule" shall "meanthe ~Standards™for~ ‘Privacy—of Individually Identifi able Health—

Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States

‘Department of Health and Human Services.

' Wm_mm&n shall have lhe same meaning as the-term - prolected héaith

information” in 45 CFR Section 160.103, limited to the information created of received by

Busmess Associale from or an behalf of Covered Entity.

_*Requirad by Law" shall have the same meaning as the-term ‘required by law” in 45 CFR
-Section 164.103. | ' ' ;

. - . |
~ “Secretary” shall mean the Secretary of the Department of Health and Human-Services or

hismer designee.

Security Rule” shall mean the Security Standards for-the Protection of Eigctronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto::

*Unsecured Protectad Heaith Information” shall have the same meaning g}ven such term in
section, 164 402 of ‘mle 45, Code of Federal Regulations. -

. Other Definitions - AII terms not otherwise defined herein shall have the meaning eslablished

under 45 C.F.R. Parts 160, 162 and 164, as amended from time'to time-and’ tha HITECH Act.

Busmess Assocnate shall not use, disclose, maintain or transmit. Protected Health Information
(PHI) axcept as reasonably necessary to provide the services oulhned under Exhiblt A of the
Agreement. Further, the Business Associate, and its directors, officers; employees and
agents, shall not use, disclose, maintain or transmit PHI in any manner that would constitute a
uio!a}tfon .of the Privacy and Security Rule. :

Business Associale may uss or. disclose PHI:
l. For the proper management and adrhinistration of the' Busmess Associate;
1. As.required by law, pursuanl to the terms set forth in paragraph d. below; or
ll. For data aggregatuon purposes for the health care operahons of Covered Entlty

. To the extent Business Associate'is permitted under the Agreement (mclud:ng this Exhiblt) to

drsclose PH! to a third party, Business Associale musl obtain, prior 10 making ‘any such

disclosure, (i) reasonable assurances from the third party that such PHl will be held

conrdentlarly and used or further disciosed only as required. by taw or for the purpose for. which

it was disclosed to the third party; and (i) an agreament from. such third party to notify Business
Associate, In accordance with 45 CFR 164.410, of any breaches of the conf denuallty of the -
PHI, to the extenl il has obtained knowledge of such breach . '

- The Busmess Assocnale shall not, unlass such dnsclosure is reasonably necéssary o provzda -

services under Exhibit A of the Agreement, discloss any’ PH! in response to-a requesl for.

.disclosure on the basls that it is required by law, withoul first noufymg Covered Entity 50 that

Covered Entity has an opportunity to object to the disclosure and-to seek appropriate rellef. If

Covered Entity objects o such disclosure, the Business Associate shall refrain from d:sclosmg'
the PHE until Covered Enmy has exhausted all remedies. If Covered Entity does nol oty.ect to

Page 2016
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Business Associate may choose 1o disclose this information or object as Business Associate _
.deems appropriate: N

e.. If-the Covered Entity nolifies the Business Associate that Covered Entity has agréed to be
bound by additional restriclions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy énd Security Rule, the Business Associate shall be
bound by such additional restrictions and shall not disclose PH.in violation of such additicnal
restrictions and shall'ebide by any additional reasonable securily safeguards.

(3)  Obligations and Activities of Busineas Asaociate.

8. The Business Associale shall notity the NH DHHS Information Security via the email address
provided-In Exhibit K- Information Security Requirements of this Contract, of any Incidents or
Breaches immedialely after the Business Associate has determined that the aforementioned:

"has occurred and that Confidential Data may have been exposed or compromised.

b. The Busingss Associate shall promptly perform a risk assessment when it becomes aware of .
any of the above 'situations.. The risk assessment shall include, but not ba -limitad to, :the
following jrifdrm‘agiqh, to the extent it is known by the Business Associate:’ \ '

* The.nglure and extent of the protected health information involved, including the types of
identifiers and the likelihood of fe-identification: _ ‘ 0

» The unauthorized person who used the protected health information or to whorn the
disclosure was made; '

» Whether the protected health information was actually acquired or viewed ‘

»  The extent 1o which the risk to the protected health information Has been mitigated:

.The Busingss Assoclate shall complete the risk assessment without unreasonable delay and
in no case later than two (2) business days of discovery of the breach and after completion,
immediately }epqgt the findings of the risk assessment in writing to the Covered Entity.

c. The Businiess Associate shall comply with all applicable sections of the Privacy, Security, and

Breach Notification Rule.

d. Business Associate shall make available all.of its interna! policies and procedures, books and

' records relating to ihe use and disclosure of PHI recelved from’ or created or-received by the

| Business Associale on behalf of Covered Entity to the Secretary for purposes of determining

% - : Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

‘8. Business Associate shall require all of its business associates Ihal receive; use or have access
to. PHI under the.Agreement, 1o agree in writing to adhere to the. same restrictions and
conditions on the use and disclosure of PH! contained herein, including the duty.to return-or’
destroy the PHI as provided under Section 3(l) herain. The Covered Entity shall be considered '
.8 direct third .party beneficlary of the Contractor's business associate agreements with
Contractor's iﬁténdgd business associates, who will' be receiving PH! pursuant 10 this"

'Agreemint, with fights of enforéerent and indemnification from such business assotiates who

shall be governed by the Agreement for the purpose of use and disciosure of protected health *

information.

D3
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f.  Within five (5) business days of recelpt of a wntten request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
-agreements, policies and procedures relating to the use and disclosure of PHI o the Covered
‘Entity, for purposes of enabling Covered Entity to determine Business Associate’s comphance
‘with the terms of thls Exhibit. i

-

g. Within ten’ (10) business days of recelving a writtan request from Covered Entity, Business
Assoclate shall provide accessito PHI In‘a Designated Record Set to the Covered Entity, of as
directed by Covered Entity, to-an individual in order to meet the requlrements under 45 CFR

‘ Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHi or a record about an individual contained in 8 Designated Record Set, the -
Buslness Assocnate shall make such PHI available to- Covered Entity for amendment and
'mcorporate any such amendmant to enable Covered Enhty to fulfill its obhgahons undeér 45
CFR Section 164. 526..

i. Business Assoclate shall documenl stich dnsclosures of PHI and information related to such.
disclosures as would be required for Covered Entity to respond to a request by an individua),
for an accounting of disclosures of PHi in accordance with 45 CFR Section 164.528.

J. Within ten (10) businiess days of receiving a w’rmen request from Covered Entity for a request

for an accounting of disclosures of PHI, Business Associate shall make available to Covered
Entity such information_as Covered Entity may require to fulfill its obligations to provide an
‘accounting: of disclosures, with réspect to PHI in accordance with 45 CFR Section 164.528.

k: In the event ‘any mdrvidual requests access to, amendment of, or accounllng of PHI direclly
from the Buslness Associate ‘the Business Associate shall within two {2) business days
forward- such request to Covered Enlity. Covered Entity shali have the responsibility of
responding to forwarded requests. However, if forwarding the individusl's request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the Privacy-
and Security Rule, the Business Assoclate shall instead respond 1o the individual's requést as
required by such.law and notify Covered Entity of such response as soon as practicable.

l. Within ten (10) businéss days of termination of the Agreement for any reason, the Business
Associate shall return or destroy as specified by. Covered Entity, ali PHI received from, or
-created or recewed by the Business Associate in connection with the Agreement, and shall not
retain any. coples or back:up tapes of such PHL. If return or destruction is nol feasible, or the

- T

-

disposition of the PHI has been otherwise agreed ta in the Agreement, Businass Associate

shall continueto extend the protectlons of this Exhibit, to such PHI and limit further uses and
drsclosures of such PHI to those purposes that make the return or destruction infeasible, for
s0.long as Busuness Associate ‘maintains such PH. If Covered Entity, in its sole discretion,
‘requires that the Busmess Associate destroy any or all PHI, the Business Associate shall certify
to Covered Enmy that the PHI has been destroyed

I

(4 Qbligations of Govered Entity

o8
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- et a8 ~Covered Entity-shall-notify-Business Associale of any changes or limitation(s)-in-its'Notice" of———---—~ .
Privacy Praclices provided to individuals in accordance with' 45'CFR Section 164.520, to the
‘axtent that such change or limitation may affact Busmess Associate’s use or disclosure of PHI.

b. Covered Entity shall promptly notlfy Business. Associate of any changes in, or revocation of

- permission provided to Covéréd Entity by indwrduals whose PHI may be used. or disclosed by

Businass Associate under this Agreement -pursuant to 45 CFR Section- 164 506 or 45 CFR
Section 164.508.

¢. Covered entity shall promplly notify Buslness Assoclale ©f;any restrictions “on Lhe use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to
the extent that such restriction may ‘affect Business Assoglate’s use or d:sclosure of PHI.

(6)  Yermination for Cause

in addition 1o Paragraph#14 of the Agréement, the Covered Entity may immediately terminalé
‘the Agreement upon Covered Entity's knowledge of a breach by Business Associate of the
Business Associale Agreement set forth herein as Exhibit . The Covered Entity may eithar
lmmednately terminate the Agreement ar provide. an oppontunity for Business Associate to-cure
the alieged breach within a timeframe specified by Covered Entity. If Covered Entity -
delermines thal neither termination nor cure'is feasible, Covered Entity shall report the wolat:on

to the Secretary :

(6) mmauamuﬁ
. Qﬁfwwm All terms used, but not otherwise defined hérein, shall .

have the same meaning as lhose terms in the Privacy-and Security Rule, and the HITECH Act,
as codified a1 45 CFR Pants 160 and 184 and as amended from time to time. A refergnce in -
the Agreement as amended L6 mclude this Exhxblt I, to a Section in;the Privacy ‘and Security

" Rule means the Section as in effect or as arnended

b. Amendment. Covered Entity and Business Associate agree to take such -action as is

‘necessary to amend tha Agreement, including this Exhibit, from time to time as is necessary

. for Covered Enlity lo comply with the: changes in the requirements of HIPAA, the Prwacy and
Secunty Rule; and applicable federal and state law.

c. Dala Qﬁnersnlg The Business Associate acknowiedges that it has no ownersh:p rights with
‘respect {0 the PHI provided by or created on, behalf of Covered Enlity under the Agreement.

d. Intempretalion. The parties agree that any amblgwty in the‘Agreement or this Exhibit shal be
resolved to permit Covered Entity to comply with HIPAA the Privacy and Security Rule and
the HITECH Aci

e. S_g_g;_eggyp_n If any term or condition of this Exhlbrt For the application thereof to any person(s)
or clrcumstance is held invalid, such'invalidity shall not affect other terms or conditions which:
can be given effect without thé invalid térm or condition; to this end the terms and conditions
of this Exhibit | are declared, severabie

f. §umy_al Prowsmns in. this Exhlbit | regarding the use and disclosure of PHI; return or
destrucluon of PHI, extensions of the protections of this Exhibitin section (3). andtha dbqlense -

Pagebof 6 T
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=y s =+ = andindemnification provisions of section(3)-and Paragraph-#14 of the Agreement shall survive --~——————
' the termination of the Agresment. :

-

IN WITNESS WHEREOF, the parties herelo have duly executed this Exhibit 1.

: ' sponsored Programs Administration

Department of Health and Human Services 4

The State . Unlvers.iy of New Hampshire
LA shir
Signature of Authorized Representative i rsterecouthorized Representative
C\EX L . S, -qx Karen Jensen . '

Authorized Representative Authorized Representalive

“N/ ; Director; Pre-award
Titie of Authorized Representative Title of Authorized Representative

/7 Noal " 8/31/2021

. Date 4 “Date
! DS
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A: Definitions
The following terms may be reflected and have the described meaning in this document:

1. ‘"Breach” means the loss of control, compromise, unauthorized disclosure,
" unauthorized- acquisition, unauthorized -access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information, -
whether physical or electronic. With regard to Protected Health Information, " Breach"
shall have'the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federa! Regulations.

2. *Computer Security Incident” shall have the same meaning “Computer Securily
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commercs, - ' : i -

3. “Confidential Information™ or *Confidential Data" means all confidential information
disclosed by one party 10 the other such as:all- medical, heatth, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Igentifiable Information. '

Confidential tnformation also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure,. proteclion, and disposition is governed by state or
federal faw or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (P1), Personal Financial Information
(PF1), Federal Tax Informalion (FT1), Social Security Numbers (SSN), Payment Card

Industry (PCH).:and or other sensitive and confidential information.

4 "End User" means any person or entity (e.g., ‘contractor, contractor's employee,
business associate, subcontractor, other downstream user, elc.) that receives DHHS
data or derivative data in accordance wilh the terms of this Contract. '

5. “HIPAA" means the Health Insurance Portability and Ac’countaﬁilil)'r Actof 1996 and the
regulations promulgated thereunder. o

6. “Incident” means an act that potentially violates an explicit or imptlied security policy, '
which includes attempts {either failed or successiul) to gain unautharizéd access toa
systém or its data, unwanted disruption or denial of service, the unauthorized use of a
syslem for the processing or storage of dala; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consant: Incidents include the toss of data through theft or device misplacement; loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

j . 3 ln”*.
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mail, all of which may have the potential 1o put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network® means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and approved,
by means of the State, 1o transmit) will be considered an open network and not
adequately secure for the lransm|55|on of unencrypled Pi, PFI, PHI or conf‘ndentlal

, DHHS data. '

8. *Personal Information” (or “PI") means information which can be used to distinguish or
trace an individual's identity, such as their name, social security number, personal
information :as defined in New Hampshire RSA 359-C. 19, biometric records, elc.,
alone, or when combined with other personal or identifying information which is linked.
or linkable to a specific individual, such as date and place of birth, mother's maiden

- name, etc

9. "Prwacy Rule” shall mean the Standards for Privacy of Individually ldenlmable Healih
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States- Depanment of Health and Human Services.

10. “Protected Health Infarmation™ {or “PHI" ) has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at45CFR. §
', 160.103.

1. "Secunly Rule” shall mean the Security Standards for the Protection of Electronic
Protected - Health Informatnon at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. ' :

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured, by a technology standard that renders 'Protected- Health information
_unusable, unreadable, or mdecupherable to unauthorized individuals and is developed
or endorsed by a standards developing orgamzatlon that is accredited by the American .
Nationa! Standards Institute.

) RESPONSIBILITIES OF DHHS AND THE C,ONTRACTO_'R
A. Business Use.and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or fransmit Confidential Information
except as reasonably necessary as oullined under this Contract. Further, Contraclor,
including but not limited to ‘all its directors, officers, employees .and agents, must not
use, disclose, maintain or transmit PHI in any manner that wauld constitute a violation
of the anacy and Securlty Rute.

2. The Contraclor muslt not disclose any Confadenual Information in response to a

Dy
. P ‘ k4
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request for disclosure on the basis that it is required by law, in respbnse to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or object
to the disclosure.

3. if DHRS notifies the Contractor that DHHS has agreed to be bound by additional
" restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PH! in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivalive data disclosed to an End User
must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Dala obtained under this Cantract shall not be used for
any other purposes that are not indicated in ‘this Contract.

6. The Contractor agrees to grant accass 10 the data to the authorized representatives of
- DHHS for the pumose of mspectnng to confirm compliance with the terms of this
Contract. .

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing Confidential

- Data. between applicalions, the. Contractor atlests the applications have been

evaluated by an expert knowledgeable in cyber security and that said. apphcatnon s
encryptlon capabilities.ensure secure transmission via the lnternet

2. Compuler DIS,kS and Portable Storage Devices. End User may not use oomputer disks or
portable storage devices, such as a thumb drive, as-a method of transmitting DHHS data.

3. Encrypted Emaul End User may only employ email to transmit Confidential Data if '
emalil is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information. -

4. Encrypled Web Site. If End User Is employing the Web to lransmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure. SSL
encrypts data transmitled via a Web site.

' 5. File Hosting Services, also known as File Sharing Sites. End User rhay noi use file
hosling services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transm:l Confidential Data via cemf'edground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User i is employing portable devices 1o transmit Confidential
Data said devices must be encrypted and‘password-proteclgd.

~

8. . Open Wireless Networks. End User may not transmit Confidential Data via an open
V5. Lest update 09-26-20 © Exhibit A3
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1.

wireless network. End User must employ a virtual private network {VPN) when
remotely transmitting via an open wireless network.

Remote User Communication. If End User'is employing remote communication to
access or transmit Confidential Data, a virtual private network {VPN) must be installed
on the End User's mobile device(s) or laptop from .which information will be
transmitted or accessed. L

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Proto¢ol‘. If
End User is employing an SFTP to transmit Confidential Data, End User will structure
the Folder and access privileges lo prevent inappropriate disclosure of information.
SFTP folders and sub-folders used for transmitting Confidential Data will be coded for
24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any

- derivative in whatever form it may exist, unless, otherwise required by law or permitted under

this Contract. To this end, the parties must:

A

Retention

1. The Conlractor agrees it will not store, transfer or process data collected in
conneclion with the services rendered under this Conltract outside of the United
States. This physical location requirement shall alsc apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. ' ;

;

2. The Contractor agrees lo ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State -of NH systems and/or
Depariment confidential information for contraclor provided syslems.

3. The Contraclor agrees to provide securily awareness and education forits End Users
in support of protecting Department confidential information. '

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2 .

5. The Contractor agrees Confidential Data stored in" a- Cioud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and securily. All servers and devices must have
currently-supporied and hardened operating systems, the tatest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware ulilities. The environment, as a

03
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

.B. Disposition’

1. If the Contractor will maintain any Confidential Information on its systems (or its sub-

- contractor systems), the Contractor will maintain a documented process for securely
disposing of such data upon requesl or contract termination; and will obtain written
cerification for any State of New Hampshire dala destroyed by the Contractor or any
subcontractors as a part of ongoing, emergency, and or -disaster recovery

“operalions. When no longer in use, electronic media containing Stale of New:
Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with induslry-accepted standards for secure deletion and media
sanilization, or otherwise physically destroying the media (for example, degaussing) .
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media

. Sanitization, National Institute of Standards and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time .of the data
destruction, and will provide wiitten certification to the Department upon request.
The wrilten certification will include all details necessary lo demonstrate data has
been properly destroyed and validated. Where applicable,. regulatory and
professional standards for retention requirements will be jointly evaluated by the
State and Contractor prior to destruction.

2.  Unless otherwise specified, within thity (30) days of the termination of this Contract,
Contraclor agrees to destroy all hard _copies of Confidential Data using a secure
method such as shredding.

3. Unless olhervwse specified, within thmy (30) days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential-Data by means
-of data erasure, aiso known as secure dala wiping.

V. .F_’ROCEDURES FOR SECURITY

A. Contractor agrees (o safeguard the DHHS Data received under this Contract, and any
" derivative data or files, asfollows .

1. .The Contractor will maintain proper security controls to protect Department confidentia!
information collected, processed, managed, and/or slored in the delivery of contracted
services. i

‘2. The Contractor will maintain policies.and procedures to protect Department confidential
information throughout the information lifecycle, where applicable, -(from creation,
transformation, use, storage and secure destruction} regardless of the media used to
store the data (i.e., tape, disk, paper, etc.).

s ]
[—"—_""
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The Contractor will maintain appropriate authentication @nd access controls to
contractor systems that collect transmit, or store Depaniment confidential mformatlon
where applicable.

The Contractor will.ensure proper secunty monitoring capabilities are in place to detec!
pqtenhal security events that can impact State of NH systems and/or Department. -
confidenttal information for contractor provided systems.

The Contractor will provide regular security awareness and education for its End Users
in support of protecling Depariment confidentiat information.

If the Contractor will be sub«contracung any core funclions of the engagement
supportmg the services for State of New Hampshire, the Contractor will-maintain a
program of an internal pracess or processes that defines specific secunty expectations;
and monitoring compliance to security requirements that al & minimum match those for
the Contractor, including breach notificalion requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Deparment system access and authorization policies and
procedures, systems access forms, and computer use agreements as par of obtaining
and mainlaining access 10 any Department system(s). Agreements will be completed

and signed by the Contraclor and any applicable sub oontractors prior to syslem

access being authonzed

If the Deparimeant determmes the Contractor is 3 Business Associate pursuant to 45
CFR 160.103, -the Contractor will execule a HIPAA Business Associate Agreement
(BAA) with the Department and is respons:ble for maintaining compliance with the
agreement.

’

The Contractor w1l| work wilth the Department al ils request to complele a System .

. Management Survey. ‘The purpose of the survey is to enable the Department and-

10.

11.

-Contractor-10 monitor for any changes in risks, threats, and vulnerabiiities that may

occur over the' life .of the Conlractor engagement. The survey will be completed
annually. or an altémate lime frame at the Departments discretion with agreement by
the .Contractor, -or the Departrnent may request the survey be completed when the
scope of the engagement between the Department and the Contraclor changes:

The Contractor will nol store, knowingly or unknowingly, any Stale of New Hampshire

or Department data offshore or ouiside the boundaries of the United States unless prior

‘axpress written consent is obtained from the Information: Securnity Office Ieadershtp

member w:thm the Department

Dala Secunty Breach Liability. In the event of any security breach Contractor shali
make efforts to mvestngale the.causes of the breach, promptly take measures 1o prevent .
future breach and minimize any damage or loss resulling from the breach. The State
shall recover from the Contraclor all costs of response and recovery from:

) 03
L
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12.

13.

‘the breach, incliding but not limited to: credit monitoring services, mailing costs and

costs associated with website and telephone call center services necessary due to the
breach.

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and securily of Confidential Informalion, and must in all other respects maintain
the privacy and securily of Pl and PHI at a level and scope that is nol less than the
level and scope of requirements applicable o faderal agencies, including, but not
limited 1o, provisions of the Privacy Act of 1974 (5 U.5.C. § 552a), DHHS Privacy Act
Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 .

C.F.R. Parts 160 and. 164) that govem protections for mdlwdually identifiable health
information and as applicable under State law,

Coniractor agraes to estabhsh‘.a‘nd maintain appropriale administrative, lechnical, and
physical safeguards to protect the confidentiality of the Confidentiat Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and scope of
security that is not less than the level and scope of security requirements established
by the Slate of New Hampshire, Department of information Technology. Refer to
Vendor’ Resources/Procurement at hitps://www.nh.gov/doitivendor/index.htm for the

“ Department  of Information Technology policies, guidelines, standards, and
prOCurement information relaling to vendors

14.
-process.

5.

16.

Contractor agrees to maintain a documented breach notification and incident response

Contractor must restrict access to the Confidential Data obtained under this Contract
to only those authorized End Users who need such DHHS Data to perform their
official duties in connection with purposes identified in this Contract.

The Conltractor must ensure ihaylall £nd Users:

a. Comply wilh such safequaids as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS under
this ‘Contracl from loss, theft or inadvertent disclosure.

b. Safeguard this information al all times.

¢. Ensurethat Iaptops and other electronic devices/media conlalnmg PHI Pl, or PFI
are encrypted and password-protected.

d. Send emails containing Confidential Information only if encgggte .and being sent
10 and being received by emaﬂ addresses of persons authorized 10 receive such

information.
. [+3 ]
' ; l L4
© V5, Last updote 09-29-20 Exhibil A-3 Coniractor Inltials
; DHHS information s = e G
Socurity Requiremants 8/3172021

Page'? ol @ Date.
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DHHS Information Securlty Reqwrements

Limit disclosure of the Corifidential Informalion 1o the extent permitted by law.

' Confidential Information received under this Contract and individually identifiable .

data derived from DHHS Data, must'be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, elc.).

Only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally idenlifiable information, and in all cases,
such data must be encrypled at all times when in transit, al rest, or when stored
on portable media as required in section IV above.

in all other instances Confidential Data must be mafnlained. used and disclosed
using appropriate saféguards, as determined by a risk-based assessment of the
circumstances involved.

Understand that their user credenlials (user name and password) must not be
shared with anyone. End Users will keep Lheir credential information secure. This

.- applies to credentials used o access the site directly or mdwectly through a third

party application.

Contractor is responsible for oversight and compliance of their End Users, DHHS
reserves the nght to conduct onsﬂe inspeclions lo monitor compliance with this Contract,
in¢cluding the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Conlract. -

V. LOSS REPORTING

' The Conlractor must notify the NH DHHS Information ‘Security via the email address
provided in this Exhibit, of any Security Incidenls and Breaches immediately after the
Contractor has delermined that the aforementioned has occurred and that Confidentlial
Data may have been exposed or compramised.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's. documented Incident Handiing and Breach Notification
procedures and in accordance wilth 42. C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,

" Contractor's procedures must also address how the Conlractor wnll

1.

2.
3
4

V5. Lest update 05-28-20

ldenufy Incndents
Determine if personally identifiable information is involved in Incidents;
Repont suspected or confirmed Incidents as required in this Exhibit or P-37;

identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responsss to Incidents; and

Determine whether Breach notification is required, and, i so, idénl_ify appropriate

+} ]
Exhibit A-3 . Contractor inilipls :

DHHS Information - .
Sacudily Requiremants 8/31/2021
Paodold Date
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New Hampshire Department of Health and Human
Services Exhibit A-3
DHHS Information Security Requirements,

- - Pom mm memes _—— N

Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measuras. .

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT _
A. DHHS contact for Data Management or Data Exchange issues:
" DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHS|nformalionSecurityOfﬁce@dhhs.nr_\.gov

D: DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov

_ : os
- 4 - ) &J
V5. Las! updato 09-26-20 ° Exhiblt A-3 Contraclor Initlals. [_—
DHHS Inlormation P
A Security Requlraments 8/31/2021
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for Children's
Behavioral Health Evidence Based Practices

EXHIBIT A-4
1. Workplans
1.1, Online Repository
Activity Lead | Year.l - Year 3 Year 3

elaefalqaefelefe]elalQQ
1 2 3 4 2 3 o 2 3 4
I.Assemble THPP/| X
Online IOD
Resource
Center Team

2.Research IHPP/ | X | X X ' X
similar 10D -

platforms/
conduct
focus groups-
3.Secure THPP/ | X[ X
Technical 10D .
requiretents -
and platfonn
specs-design

4 Pilot 1HPP/| X1 x

Launchsite, {10D/

nssess BHII

wusabiliay

5. Full launch, ( IHPP/ X N X X X

nssess usability | 1ODY -

BHil
03 B
: l k¢

RFP-2021-DBH-05-TECHN-01 _ Contractor Initials

A 8/31/2021
Universily of New Hampshire Page 1ol 3 ' Date /3l
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New Hampshire Depanment of Health and Human Serwces
Technical Assistance and Training for Children's
Behavioral Health Evidence Based Practices

EXHIBIT A-4
1.2. Marketing .
Activities _ R " Pcr'son(s) Start Date | End Date
Responsible
1. Stand up n working group with the Depantnent, CBHRC Month 2 Month 6

\ MCOs, other providers and CBHRC Leadership Teaun
and develop a plan for EBP implementation -
2.Develop CBHRC “brand,” create web presence, CBHRC Month4 * | Month 36
design ourreach matenals, and disseminate materials.
Update materials as specific EBPs are-rolled out.
3.Develop a fist of groups for collabaration and CBHRC Month2 [ Month 36
ouueach and atiend meetings 1o gather input an ;
cissenunate information abowt the CBHRC ;
4 Successfully stand 1 the onlune resource center and | THPP/10D | Monih 8 Month 36
event calendar, mcludmg holding launch-evenisand -
outreach activities.

5.Continwously assess effectiveness of marketing CBHRC, Month § Month 36
efforts and adjust as needed. Department, ’
) y Leadership
| Team

1.3.  Implementation tasks and miles_tdnes

Year 1. | Year2 Yeér 3

o)
N O
“ O
~0

o]
N O
EY
&0
0
MO
el 2]
]

'. Hire and train staff. X

Conduct a projec't-—fkic‘:k-off meefing with the | X
Department within 20 of contract effeclive date.

Develop a Depariment approved séréénihg proce§s X
for CSC atintake,

Develop d CSC prograr certification process. X X

‘Collaborate  with the Depanment to develop X X
resources for technical assmtance

Establish agreement with subject matter experts for X -l

RFP-2021-DBH-05-TECHN-01 Conlracior Initials

: . . 8/31/2021
University of New Hampshire . - Page2ol3 Date
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New Hampshire Department of Health and Human Services
Technical Assistance and Training for Children's
Behavioral Health Evidence Based Practices '

EXHIBIT A-4

i e~y i ], i e Vo=~ s wtere yrirBin —= — e dipe. Gl e b Mmoo

TA, as approved by the Department.

bt
>

Develop a Department approved technical
assistance performance measurement plan.

%
X

Collaborate with - the Depariment to develop
recommendations for reaching full fidelity to CSC.

Deve!op a plan for lhe CMHC data submission in X X
collaboration with the Depariment.

Develop structured curnculum for the Ieamlng x| X
collaboralive. ; ¥ R

>
<

Adapt CSC mode! for the New Hampshire' and
generate manuals and other resources for trainings. |

X |x

>
>
Pt

Provide training in core competencies for adapted
CSC models.

o
>
.t
>
pad

Provide technical assistance for outcome’supported X X XX
and evidence informed CSC services.

Facilitate access’ to telepsychiétry ‘services lo| | [M'NX X X 1 X ){X.x
CMHC's as needed.

Conduct reviews in  coordination with the x| |-]
Depariment to cerlify each CMHC for the CSC
model.

25
P
>
“

Oevelop end maintain a CSC. Learning x| XX XXX
Collaborative Community of Practice.

>4
ot
Pt
.
>
#

Submit data that meets requirements set by the )q x| X
Depariment. '

>
2
bt
b
-

| Submit month!y progress repoﬂs the Department | X [ X XX X XX
and related to contract goais

"Submit annual reports to the Depar'lment and | X < x X
CMHC's to identify negds and consultations plans. ' '

'0!. i
| | ko
RFP-2021-DBH-05-TECHN-01 ' ; Contractor Inilials _

. . N .8/31/2021
- University of Naw Hampshire Page3of 3 Dato el '
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New Hampshire Depanment of Health and Human Services
; Exhibit D

.

CERTIFICAT[ON REGARDING DRUG-FREE WORKPLACE REQU{REMENT

i bl i — e - [ — ——

The Vendor idenlified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 el seq.}), and further agrees to hava the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Pravisions execute the following Cerlification:

ALTERNATIVE - FOR GRANTEES OTHER THAN INDIVIDUALS

us DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
~ US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Acl of 1988 (Pub. L. 100-690, Titie V, Subtitle D; 41 U.5.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part |l of the May 25, 1990 Federal Register {pages

- 21681-21691), and require certification by.grantees {and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-granlees and 5ub-con!ractors) thal is a State
may elecl to make one certification 1o the Departmenl in each federal fiscal year in lieu of cedificates for
each grant during the federal fiscal year covered by the certification. The certificate sel out below is a
malerial representation of fact upon which refiance is placed when the agency awards the grant, False

~ cenification or violation of the cedification shall be grounds for suspension of payments, suspension or
termination of grants. or government wide suspension or debarment. Contractors using this form should

send it to:.

Commissioner -
NH Department of Health and Human Services
128 Pleasant Street,

Concord, NH 03301-6505

1. The grantea certifies that it will or will continue 1o provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manutacture, distribution,’
dispensing, possession or use of a controlled subslance is prohibited in the grantee’s
workplace and specifying the actions thal will be taken against employees for violation of such
prohibition; :

1.2. Establishing an ongoling drug-iree awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace; .

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penallies that may be imposed upon eémployees for drug abuse violations
occurring in the workplace;

1.3, Making it 8 requirement thal each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a},

1.4. Notifying the employee in the statement required by paragraph {a) that, as a condilion of
employmeni under the grant, the employee will ‘

14.1. Abide by the lerms of the statement; and

14.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statule occurring in the workplace no later than five calendar days after such
conviclion; ]

1.5. Nolifying the agency in writing, wnlhm ten calendar days after receiving nolice under . . |
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position lille, lo every grant
officer on whose grant activity the convicled employee was working, unless the Federagsggency

&

Exhiblt O = Cenificalion regarding Drug Free Vendor Inltisly -
Waorkplace Requirements ’ 8/31/202)
CAWVDHHSN 10713 g ’ Page 10t 2 . Date _____

- -
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a cenlral point for the receipt of such notices. Notice shall include the

— E |denm" cation number(s) of-each affected grant; E= == e sl
1.6. Taking one of the following actions, within 30 calendar days of receiving neolice under
subparagraph 1.4.2, with respect to any employee who is so convicled '

1.6.1, Taking appropriate personnel action against such an emplayee, up to and mcludung
tarmination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

) 1.6.2, Requiring such employee tc participate satisfactorily in a drug abuse assislance or
rehabililation program approved for such pumoses by a Federal, State, or local health,
law enforcement, or other appropriate agency;

. 1.7. ( Making a good faith effort to continue to mainizin a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. |

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
conneclion with the specific grant.

Place of Performarice (streel address, city, county, state, zip code) (list each location)
Check O if there are workpiaces on file that are not identified here,

Vendor Name;

. . DocuSigned byt

8/31/2021 koian _fonsea

‘Date Name. RareR yensen
Title:

Director, Pre-Award

J

03
(=
Exhibil D - Cerlification regarding Drug Free Vendor, Inltiats
Workplace Requlrements 8/31/2021
CAVDHHS/1 10713 . Pagan20f2 : 8 E —
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Contraclor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execule the following Cedtification:

' US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
“Temporary Assistance to Needy Families under Tille IV-A
*Child Support Enforcement Program under Tille IV-D
*Social Services Block Gran! Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title 1V

The undersigned certifies, {o the best of his or her knowledge and belief, that:

1. No-Federal approprialed funds have been paid or will be paid by or on behalf of the undersigned, to
. any person for influencing or allempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Cangress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contracl, grant, loan, or cooperative agreement (and by spacific mention
sub-grantee or sub-contractor). A
2.. )f any funds other than Federal appropriated funds have been-paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, =
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
- Report Lobbying, in accordance with its inslruclions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award |
document for sub-awards at all tiers {Including subcontracts, sub-grants, and conlracts under granfs,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certificalion is a h‘galerial representation of fact upon which reliance was placed when this transaction

was made or entered inlo. Submission of this cerification is a prerequisite for making or entering into this

Iransaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails 1o file the required

certification shall be subject lo a civil penalty of not less than $10,000 and not more than $100,000 for

each such failure. '

Vendor Name:

8/31/2021
Date
' h D3
| | &
Yo Exnivlt € - Cenification Regarding Lobbying Vendor Iniliats
, L 8/31/2021
CUOHHS/ 110713 ‘Page 1 of 1 Date
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION

| R R T AND OTHER RESPONSIBILITY MATTERS ~ "~ — ™

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Conltractor's
representative, s identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification; £ ‘ '

INSTRUCTIONS FOR CERTIFICATION . )
1, By signing and submitting lhis proposal (contract), the prospective primary pariclpant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarlly result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. .The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' {DHHS}
delermination whether to enter into this transaction. However, failure of the prospeclive primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaclion. - ’ :

3. The certification in this cladse is a material representation of fact upon which reliance was placed
when.DHHS determined lo enter Into this transaction. «If.it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospeclive primary participant shall providé immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospeclive primary paricipant leams
. that its certification was efroneous when submitied or has become erroneous by reason of changed
circumstances, ’ : -

™~ N
5. The terms “covered transaclion,” “debarred,” “suspended,” "ineligible,” “lower lier covered
transaclion.” "participant,” "person,” *primary covered transaction,” "principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rulés implementing Executive Order 12549: 45 CFR Pan 76, Seethe
! . “attached definitions. ' ’ )

6. The prospeclive primary parlicipant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any Iower(lier covered
\ransaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS. '

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tilled *Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions. )

. +A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or’involuntarily excluded
from the covered. transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals.. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

(=]

. ‘Nolhing contained in the foregoing shall be construed to require establishment of a s:ystem_ of fe”c;ords
in arder to render in good faith the certification required by this clause. The knowledge and[ Ly

w0

Exhibit F - Certification Regarding Debarment, Suspension  Contractor. tnitials
E _And Othiar Responsibility Matters ' i 8/31/2021
GUDHHA110T1) ’ ) Page 10t 2 ) Date._____
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o i Exhibit F

information of a participant is not required ta exceed that which i is normaity possessed by a prudent .
-+ -person in the ordinary course-of business- deahngs ey, [remee oty S B

10. Excep! for transactions authorized under paragraph 6 of these instructions, if B paruc:panl in a
" covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to he Federal government, DHHS.may terminate. this. transaction
for cause or default,

PRIMARY COVERED TRANSACTIONS
1. The prospeclive primary partlclpant cerlifies to the' best of its knowledge and belief, that it-and its

principals:
11.9. are not presently debarred, suspended, proposed for debarment, declarad ineligible, or

voluntaiily excluded from covered-transactions by any Federal department or agency;

11.2. have not within a three-year period preceding this proposal (conlract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal 6ffense in
connection with obtaining, attempting to oblain, or performing a public (Federal, State or local)
transaction or-a contract under & public transaction; viglation of Federal or State anlitrust

-statules or commission of embezzlement, thef, forgery, bribery, falsification or destruction of
records, making false.statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal State or local) with commission of any of the offenses enumerated in pa:agraph (l)(b}

4y of this certification; and_

11.4. have not within a three-year period preceding this apphcatlonlproposal had one or more publrc
lransacuons (Federal, Stale or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospeclive participant shall attach an explanation to this proposal (contract)

LOWER TIER COVERED TRANSACTIONS.

13, By signing and submitling this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and beliel that it and.its principals:
13.1. are not presently debarred, suspended, propased for debarment, declared meluglble or .

- voluntarily excluded from participation in this transaction by any federal deparlmenl or agency.
13.2. where the prospeclive lower tier participant is unable to certify to any of the above, such ~
prospective participant shall attach an explanation: to this proposal (lconlract) )

14, The prospective lower tier participant {urther agrees by submitting this proposal (contract) that it will
JInclude this clause entitled *Certification Regarding Debarment, Suspension, Inehglblhty and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

. Contractor Name:

! Ooculigned by:
8/31/2021 keian _junsen
Date ; e RdFE R ensen

Tille: , .
"' Director, Pre-award

b3
@
Exhibit F — Cortification Regarding Debarment, Suspension . Contractor Initials e
. - Ang Qther Rosponsiblity Matters . © . B/31/2021
-CUOHHSI 10713 K Page 2 of 2 Date
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DocuSign Enverope ID: ES94B10F-7B234ED0-AD72-7C82A23846E8

New Hampshlre Department of Heallh and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

5 " -FEDERAL NONDISCRIMINATION; EQUAL TREATMENT OF FAITH.-BASED ORGANIZATIONSAND ™
- T WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the 'Contr.aclor's
representative as identified in Secuons 1.11 end 1.12 of the General Provisions, to execute the following
-centification:

-

Contraf:tor will comply, and will require any subgrantees or subcontractors 10 comply, with any applicable
federal nondiscrimination requirements, which may mclude

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.5.C. Section 3789d) which prohibits
recipients of federal tunding under this statute from discriminating, either in employmenl praclices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Definquency Prevention Act of 2002 {42 U.S.C. Section 5672(b)) which  adopts by .
reference, the civil rights obligations of the Safe Streets Acl. Recipients of federal funding under this

statule are prohibited from discriminaling, either in employment praclices or in the delivery of services or
benefits, 6n the basis of race, color, religion, national origin, and sex. The Actincludes Equal

Employment Opportunity Plan requirements; :

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial -
assislance from discriminating on the basis of race, color, or national origin in any program or aclivity);

- the Rehabilitation Act of 1973 (29 U.S.C. Seclion 794), which prohibils recipients of Federal financial
assistance from dlscrummalmg on the basis of disability, in regard to employment and the delivery of
services or benefils, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131- 34) which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employmenl, State and local
government services, public accommodations, commercial facilities, and transportation; ’

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted educahon programs;

- the Age Discriminalion Act of 1975 (42 U.5.C. Seclions 6106-07) which prohibits discriminalion. on the
basis of age in programs or aclivities receiving Federal financial assistance. It does nol mclude
employment discrimination;

-28C, F.R.pt 31 (U. S. Department of Justice Regulations - OJJDP Grant Programs); 28 C. FR. pt 42
{U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity, Policies:
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Execulive Order No. 13559, which provide fundamental principles and palicy-making
criteria for parinerships with faith-based and neighborhood organizations;

-28CFR. ot 38 (U S. Depaﬂment of Justice Regulat:ons Equal Treatment for Faith-Based
Organizations). and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA} for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activilies in connection with féderal grants and contracts.

The centificate sel out below is a materiat representation of fact upon whnch reliance us placed when the
agency awards the granl. False certification or violalion of the certification shall be grounds for '
suspension of payments, suspension or terminalion of grants, or government wide suspension or

debarment.
] 03
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New Hampshire Department of Health and Human Services
g ’ Exhibit G

»

In the event a Federal or State court or Federal or State administrative agency makes a finding of )
wmrian e e+ GISCAIMINGLION after a due process hearing.on-the-grounds. of race; color, religion, national origin, orséx -— - =~ =~
.against a recipient of funds, the reciplent will forward a copy of the finding to the Office for Civil Rights, to :
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman. .

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contraclor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1.- By signing and submitting this proposal (contract) the Contractor agrees to comply with the pravisions
.indicated above. : .

Contractor Name:

DocuSigned by: :’ ) . I I
8/31/2021 . . _l boran  jonsen ' ! _ ‘

Date- . - Name' Karen Jensen
Tite: _Director, Pre-award ',

¥
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DocuSign Envelope ID: E694B10F-78234ED0-A072-7C82A23846E8

New Hampshire Departmenl of Health and Human Services

Exhibit H

ERT!FICATION REGA ROING ENVIRONMEN_&L TOBACCO SMOKE

Public Law 103-227, Parl C - Environmental Tobacco Smoke, atso known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in-any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularty for the provision of heallh, day care, education,
or library services to children under the age,of 18, if the services are funded by Federal programs elther
directly or through State or local governments by Federal grant, contract, loan, or loan guarantee. The
law does nol apply to children's services provided in private résidences. facilities funded solely.by -
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment, Failure
to comply with the prows:ons ‘of the law may result in the imposition of a civil monetary penalty ofuptlo
$1000 per day and/or the imposition of an administrative compliance arder on the responsible entity.

The Contractor idenlified in-Section 1.3 of the General-Provisions agrees, by signature of the Contraclor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, fo execute the following

certification:

1. By signing _and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

8/31/2021

Contractor Name:

Datu¥igaed by: -

Date

CUDIBISN 10713

Name‘;"l(a"rr‘éﬁvb"ensen

Title: Director, Pre-award

Exhibit H - Corlification Regarding
Environmenlat Tabacco Smoke
Page § of 4
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Now Hampshire Departmant of Health and Human Services
Exhibll J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

e Y e e e

-

The Federal Fundlng Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater-than $25,000 and awarded on or after October 1, 2010, to repori on
data refated to exacutive oompensallon and associated first-tier sub-grants of $25, 000 or more. If the
initia! award is below $25,000 but subsequent grant modifications result in a tola! award equal to or over
$25,000, the award is subjecl to the FFATA reporting requirements, as of the date of the award.

.In accordance with 2 CFR Pant 170 (Reporting Subaward and Executive Compensalion Information), the
Department of Health and Human Services (DHHS) must repart the following mformahon for any i
subaward or cantract award subjectto the FFATA reporting requ!rements

Name of entity

Amount of award

Funding agency
- NAICS cade for contracts / CFDA program number for grants

Program saurce ' '

Award title.descriptive of the purpose of the funding aclion .

Location.of the entity

‘Principle place of performance ;

Unigue identifier of the entity (DUNS #]
. Total compensation and names of the top five execulwes it:

10.1. More than 80% of annual gross revenues are from the Féderal government and those

revenues are grealter than $25M annually-and
10.2. Compensation informalion is not already available through reportmg to the SEC

S OONO; A WA

o

* Prime grant recipients must Submit FFATA, required dala by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Conlractor identified in Section 1. 3 of the'Genera) Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110- 252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensanon Information), and further agrees.
to have the Contractor's representatwe as identified in Sechons 1.11°and 1,12 of the General Provisions
execute the following Centifi cation

The below named’ Contractor ‘agrees lo provide needed information as oltlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal

F manc;al Accounlabllny and Transparency Act.

Cc;ntractor Name:

.8/31/2021
Dale !

Title: d ’
© Director, Pre-Aaward

03
_ | Ly
Exhibkt J — Codification Regarding tha Fede:sl Funding Contractot Inftiats ==
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New Hampshire Department of Health and Human Services
d Exhibit 4

FORM A

- S A TR e hr b PRI © A A L i A i e im A an pure wa- - SO

- As the Contraclor identified in Section 1.3 of the General Prowsnons | cerllfy that the responses to the

befow listed questions are Irue and accurate.
111089470

1. The DUNS number for your entity is.

2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
pross revenues from U.S. federal contracts, subcontracts, Ioans grants, subgrants, and/or,
cooperative agreements?

X __NO YES
.f the answer to #2 above is NO stop here

if the answer to #2 above is YES please answer the Iol!owmg

L

3; Doesthe pubhc have access to information about the compensation of the executives in your

business or organization through periodic reports filed under sectiori 13(a) or 15(d) of the Securilies
Exchange Act of 1934 (1 5 us.cC. 78m(a) TBo(d)) or seclion 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here
If the answer o #3 above is NO, please answer the following:

+

4, The names and compensahon of the five most hlghly compensated officers in'your business or
organization are as follows:

Name: ; Amount:
Name: b Amount;
Name: Amount:
Name: ' Armount:
Name:’ : ; Amount;

03

| &
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