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DEPARTMENT OF SAFETY EDDIE EDWARDS
JAMES H. HAYES BLDG. 33 HAZEN DR. ASSISTANT COMMISSIONER
CONCORD, N.H. 03305

271-
ROBERT L. QUINN (5075 2312731 STEVEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER

State of New Hampshire

June 11, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Safety to amend the contract with Moodle US, LLC (VC#378728, P001) 8101
College Blvd, Suite 100, Overland Park, KS, 66210 by increasing the price limitation by $178,844.80 from
$131,757.00 to $310,601.80. To provide new Moodle US instances and services for the Division of Motor
Vehicles (DMV) and Homeland Security and Emergency Services HSEM). With no change to the contract
completion date of June 30, 2027 . Effective upon Governor and Council approval. 100% Other Funds
(igency Class 038), the Agency Class 038 used by DOS to reimburse Dol T is 100% Agency Income.

CATE-DEPT#-
AGENCY#-ACTIVITY#
ACCTG UNIT#- DEPT
N‘:BCMCET%GES&YN%R%E SFY 24 SFY 25 SFY 26 SFY 27 TOTAL
CLASS CODE-
ACCOUNT CODE -
CLASS TITLE

01-03-03-76230000-
509038 — DOIT for DOS
038- 509038 Technology-
Software
02-23-23-23601074840000-
500177 — HSEM 038-
500177 Technology
Software

Total $178,844.80

$33,250.00 | $23,625.00 | $24,806.25 | $26,046.55 $107,727.80

$16,500.00 | $17,325.00 | $18,191.25 | $19,100.75 $71,117.00

EXPLANATION

This amendment is being issued as a Sole Source initiative, as the Division seeks to amend the existing
agreement to increase the software’s footprint within the Department. In 2022, the Fire Standards and
Training & Emergency Medical Services Division contracted with Moodle US LLC when contract
2022-123 was approved by the Governor and Council on October 19th, 2022, Item # 101. The system
was launched in early 2023 and has been providing the expected benefits to the Division ever since. As
a result, the HSEM and DMV divisions expressed interest in the platform to improve their knowledge-
delivery processes both internally and externally, as such this contract amendment was negotiated with
the vendor to facilitate that increased usage.



His Excellency, Governar Christopher T. Sununu
and the Honorable Council

June 11, 2024
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Respectfully submitted,

Commissioner of Safety

s B8

Denis Goulet
Commissioner, Department of
Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

April 23, 2024

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire

33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Moodle US LLC, as described .
below and referenced as Dol T No. 2022-123A.

The purpose of this request is for procuring additional hosted Moodle Workplace instances

and services for the Division of Homeland Security & Emergency Management, and the

Division of Motor Vehicles.

The Total Price Limitation will increase by $178,844.80 for a New Total Price Limitation

of $310,601.80, effective upon Governor and Council approval with no change to the

original contract end date of June 30, 2027.

A copy of this letter must accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DGAHd
Dol T #2022-123A

cc: Ron Reed, IT Manager
Spencer Batchelder, [T Manager

“Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
LEARNING MANAGEMENT SYSTEM
DOS 2022-123

AMENDMENT A




NEW HAMPSHIRE DEPARTMENT OF SAFETY
DIVISION OF FIRE STANDARDS, TRAINING & EMS
DOIT 2022-123
AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of DOS Contract
2022-123, on October 19th, 2022, Item #101 herein after referred to as the (*Agreement”), Moodle US
LLC (hcreinafter referred to as “Contractor” agreed to supply certain services upon the terms and
conditions specificd in the Agreement and in consideration of payment by the New Hampshire Department
of Safety (hereinafter referred to as the *Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreemeﬁt_Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument exccuied by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Depannient have agreed to amend the Agreement in certain respects;
WHEREAS, the Department wishes to purchase additional services in the form of two (2) Moodle
Workplace instances for use by the Division of Motor Vehicles and the Division of Homeland Security &

Emergency Management.

WHEREAS, the Department and the Vendor wish to increase the Contract price by $178,844.80 to bring
the total contract price to $310,601.80.

WHEREAS, the Department and the Vendor scek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth hercin, the parties agree as follows:

The Agreement is hereby amended as follows:

L. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $178,844.80 from $i31,757.00 to $310,601.80.

2. The Agreement is further amended as described in Table 1:

“TABLE 1: AMENDMENT DETAILS

EXHIBIT B: AMENDED TEXT

Section 1.1 - Replace Section 1.1 of the Statement of Work (SOW) with the following:

-~

State of NH Contract
Date: 06/07/2024

Contractor’s Initials 72 7’5/

Page

20f 8



NEW HAMPSHIRE DEPARTMENT OF SAFETY
DIVISION OF FIRE STANDARDS, TRAINING & EMS
DOIT 2022-123
AMENDMENT A

Moodle Workplace Amazon Open-Source Software - Version 3.x
Moodle Enterprise Hosting. Support, & Subscription for up to 5,000
active users : '

Includes:

e Moodle US AWS Saa$ platform

s Moodle open source Learning Management System
(LMS) '

e 99.9% uptime service

s 24 X 7 X 365 monitoring

*  Access to a Moodle US-managed staging site

*  Administrative support via Moodle US help desk

e  White labe! subdomain (example MoodleUS.com) or
vanity subdomain (lms.example.com) with SSL/TLS
certificate

¢  Automated minor release upgrades

¢ Scheduled major release upgrades

e Automated daily full-site backups with 30 days of
retention

e  Access to 3rd-party plugins and themes

One -time setup and onboarding / professional services 43 hours:

Includes:

* Infrastructure deployment & configuration

» Install & configure all required plugins

o Testing/QA

e Standard theming for Moodle supported themes

* Project Management /onboarding

¢ Migration from Moodle to Moodle Workplace

s Moodle Workplace training and competency based
education

o Integration with MAAP, Vision, RespondNH and NH
State Azure AD

Year | Moodle Workplace Amazon (Open-Source Software - Version
3.x Moadle Enterprise Hosting, Support, & Subscription for up to
3,000 active users

Year 2 - Moodle Workplace Amazon Open-source Software - Version
3.x Moodle Enterprise Hosting, Support, & Subscription for up to
5,000 active users

State of NH Contract
Date: 068/07/2024

Contractor’s Initials ) 7»’/
Page 3of8



NEW HAMPSHIRE DEPARTMENT OF SAFETY
DIVISION OF FIRE STANDARDS, TRAINING & EMS

DOIT 2022-123
AMENDMENT A

Year 3 - Moodle Workplace Amazon Open-Source Software - Version
3.x Moodle Enterprise Hosting. Support. & Subscription for up to
5,000 active users '

Year 4 - Moodle Workplace Amazon Open-Source Software - Version
3.x Moodlc Enterprise Hosting, Support, & Subscription for up to
5,000 active users

Year 5 - Moodle Workplace Amazon Open-Source Software - Version
3.x Moodle Enterprise Hosting, Support & Subscription for up to 5,000
activc users |

Section 1.1.1 Amend this section to include.
Moodle US agrees to provide the following services to the State for the
specified prices upon receipt of a signed copy of this agreement.
Includes:
*  Moodle Workplace AWS Cloud Hosting and Support Deployment i
for DMV, 1500 active users ’
e Moodle Workplace supported plug-ins
e Test instang:c of environment
e Moodle Workplace AWS Cloud Hosting and Support Deployment 2
for HSEM, 500 active users
¢ 43 Hours - Moodle Onboarding Professional Services for year 2024
only
e MUS-Kenai Theme for DMV and HSEM
EXHIBIT C: AMENDED TEXT
CONTRACT
PRICE
Section 1.1 Replace Section 1.1:
State of NH Contract
Date: 06/07/2024
Contractor’s lnitialsD -
Page 76/ 4 0f 8




NEW HAMPSHIRE DEPARTMENT OF SAFETY
DIVISION OF FIRE STANDARDS, TRAINING & EMS
DOIT 2022-123

AMENDMENT A
; Cost Extra Amount Total FY
for Additional
Services

FSTEMS
Fiscal Year2023 | $ 27,015.00| § 2,250.00 $ 29.,265.00
Fiscal Year2024 | $§ 22,515.00 | § 2.250.00 $ 24,765.00
Fiscal Year2025 | $ 2251500 ] § 2,250.00. $.24.765.00
Fiscal Year 2026 | § 23,640.00| $ 2,250.00 $ 25,890.00
Fiscal Year 2027 | § 24,822.00 | $ 2,250.00 $ 27,072.00
DMV
Fiscal Year 2023 | § - 1.8 $ -
Fiscal Year 2024 | $ 22,500.00 { § - $ 22,500.00
Fiscal Year2025 | § 23,625.00! § - $ 23,625.00
Fiscal Year 2026 | $ .24,806.25| § - $ 24',806.25
Fiscal Year 2027 | § 26,046.55] § - $ 26,046.55
HSEM
Fiscal Year 2023 [ § - 18 - ;) -
Fiscal Year 2024 | $§ 16,500.00 | § - $ 16,500.00
Fiscal Year 2025 [ $ 17,325.00 | § - $ 17,325.00
Fiscal Year2026 | $ 18,191.25] § - $ 18,191.25
Fiscal Year 2027 | $ 19,100.75| § $ 19,100.75
lmplementation
Fiscal Year2024 | § 10,750.00 $ 10,750.00
Total $310,601.80

Scction 1.2 - Replace Section 1.2 v
Pricing for additional services are at a blended rate of $250.00 per hour for
any additional cost associated with services required beyond standard
configurations and levels of effort. Additional funds have been added into the
cost by fiscal year to be used if needed.

Section 1.3 - Replace Section 1.3
Partial payments are accepted Invonccs shall be submitted separately by
Division to:

State of NH Contract
Date: 06/07/2024

Contractor’s Inil ImtlalsD 7‘/

Page 50of8



NEW HAMPSHIRE DEPARTMENT OF SAFETY
DIVISION OF FIRE STANDARDS, TRAINING & EMS
DOIT 2022-123
AMENDMENT A

New Hampshire Department of Safety
33 Hazen Drive

Concord, NH 03305
Email: AccountsPavyable@dos.nh.gov

TABLE 2: CONTRACT HISTORY

CONTRACT AND | AMENDMENT | G&C END DATE CONTRACT

AMENDMENT TYPE APPROVAL AMOUNT

NUMBER DATE

DOS 2022-123 Original Contract { October 19, 2022, | 06/30/2027 $131,757.00
Itern #101 ;

Amendment A 1* Amendment 06/30/2027 $178,844.80

CONTRACT TOTAL $310,601.80

State of NH Contract
Date: 06/07/2024

Contractor’s Initialsp 7‘/
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NEW HAMPSHIRE DEPARTMENT OF SAFETY
DIVISION OF FIRE STANDARDS, TRAINING & EMS
DOIT 2022-123
AMENDMENT A

CONTRACTOR

Except as provided hercin, all provisions of the Agreement shall remain in full force and elfect. Fhis
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the partics have hereunto sct their hands os of the day and vear first above
writtcn.

bl
% Q Datc: 08/07/2024

Donald P Hazelwood

fi5oalc IS LG,

STATE OF NEW HAMPSHIRE
AA»M/V( Datc:é // 2

Amy Newbu ry,gi'zclor of Administration

State of New Hampshire

Department of Safcty i
The preceding Amendmeni, having been reviewed by this office, is approved as to form, substunee, and
-execution.

Approved by the Attorney General

/ // Date: 5&{9’/2-’1

Statc of New Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Exccutive Couué_il of
the State of New Hampshire at the Mecting on: {datc of meeting)

State of NH Contract y i
Date:

Contractor’s Initials

Page 7of8



NEW HAMPSHIRE DEPARTMENT OF SAFETY
DIVISION OF FIRE STANDARDS, TRAINING & EMS
" DOIT 2022-123
AMENDMENT A

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract
Da[e: 06/0712024

Page

Contractor’s Initials 2, 7‘/ '
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby cenify that MOODLE US LLC is
a Delaware Limited Liability Company registered to transact business in New Hampshire on September 20, 2021. [ further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned. ol N

Business |D: 881104
Certificate Number: 0006686142

IN TESTIMONY WHEREOQF,
[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 10th day of May A.D. 2024,

David M. Scanlan

Secretary of State




. fhoodle.
. l\lnoo‘dle us LLC

8101 College Bivd, Suite 100
Overland Park, KS 66210

Email Us: accountsus@moodie.com

June 14, 2024
To Whom it may concern:

Please note that Don Hazelwood is fully authorized, as a representative of Moodle US;
to sign for all matters pertaining to client contracts for Moodle US on behalf of Jonathan
'Moore, acting Head of Moodle US.’

Sincerely,

%D%\f—

Jonathan Moore
Head of Moodle US




- MOODUSL-01 _S1DKORDES

e
ACORD CERTIFICATE OF LIABILITY INSURANCE " emi200e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pelicy, certain policies may requlre an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER _ﬁgﬁfﬁc'r Denise Kordes
PHONE FAX
4435 Main St 4th Floor 08B, e (913) 236-3077 [ A wep(913) 236-3077
Kansas City, MO 64111 ; | E4iks. denise.kordes@assuredpartners.com-’
' " INSURER(S) AFFORDING COVERAGE NAIC #
wsurer A : Fidelity and Guaranty Insurance Company _ |35386
INSURED ' wsurer B : Travelers Property Casualty Co of America  |25674
Moodle US LLC msurer c : Travelers Cas Ins Co of Amer 19046
8101 College Bivd Ste 100 msurer p : Trisura Specialty Insurance Company 16188
Overland Park, KS 66210 '
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, - TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e TYPE OF INSURANGE et v POLICY NUMBER A T AR - LIMITS
A | X | COMMERCIAL GENERAL LIABILITY ) EACH OCCURRENCE s © 2,000,000
] ceamsmane [ X ] occur BIP-8W815482-23-42 8/1/2023 | 8/1/2024 |BAMACEIORENTED ~— | 360,000
— ' MED EXP [Any ona person) 1 5,000
- PERSONAL & ADV INJURY | § 2,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 4,000,000
| X | ovicy & Loc ' PRODUCTS - COMPIOP AGG | § 4,000,000
OTHER: ]
A | auTomoBILE LIABILITY [EREE SRt s 1,000,000
ANY AUTO BIP-8W815482-23-42 8/1/2023 8/1/2024 | poowy INJURY (Perperson) | $
[ | owNED SCHEDULED
| | almosomy . AGTOS - BODILY INJURY (Per accidant) | §
. PROPERTY GE
| X | RS omy PHEY (o osamny 5
I $
B | X |umereawun | X | occur | EACH OCCURRENCE s 5,000/000
EXCESS LIAB CLAIMS-MADE CUP-8W82183-2342 - . 8/1/2023 B/1/2024 |, . eraate s 3,000,000
oeo | X |rerenions 5,000 "
C |WORKERS COMPENSATION X | PER OTH-
AND EMPLOYERS® LIABILITY ‘ STATUTE £R
vy PROPRICTORPARTNEREXECUTIE M| | UB-8W820977-23.42G 8172023 -| 8112024 [ Lo scomem 2 1,000,000
‘
(danditory n R E.L DISEASE - EA EMPLOYEE] § 1,000,000
DFSCRIPTION OF OPERATIONS beiow E.L. DISEASE - POLICY LMIT_| § 1,000,000
D |Cyber Liability IATB-6692765-01 87172023 8/1/2024 [Limit 5,000,000
D [Tech E&O " IATB-6692765-01 8/1/2023 | 8/1/2024 |Limit 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addltional Remarks Scheduls, may be attached if more space is nquind)
Kansas is covered on Section 3A of the Workers Compensation Policy.

CERTIFICATE HOLDER : CANCELLATION

SHOULD :ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLl. BE DELIVERED IN

NH Department of Safety ACCORDANCE WITH THE POLICY PROVISIONS.
33 Hazen Dr : .
Concoerd, NH 03305
AUTHCORIZED REPRESENTATIVE
l Y
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. Al rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of et Bampshire
| DEPARTMENTOF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR. RICHARD C. BAILEY, JR.
y CONCORD, N.H. 03305 - ASSISTANT COMMISSIONER
603) 271-2791 '
ROBERT L. QUINN (603) EDDIE EDWARDS
COMMISSIONER g ASSISTANT. COMMISSIONER
Scptember 30, 2022

His Excellency, Govermor Christopher T. Sununu
.and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Safety; Division of Firc Standards and Training and Emergency Medical Services, to
enter-into a five year agréement with Moodle' US LLC, 810t College Blvd Ste 100, Overland Park, KS 66210
(VCH378728, POO1), not to excecd the amount of '§131,757.00 to host and support the Division's. Learning.
Managieriient System. The contract will become effective upon Governor and Council approval through June 30,
2027, with the option to renew- the:contract for- two (2) Gile (1) year terhs at the sole decision of the State. 100%
Revolving Funds. ) .

- - Funds are availgble in SFY 2023 ond anticipated to be available in SFY 2024,'2025,-2026,.and 2027 c‘o_ﬂtingc;it Gpon
the. availability and continuéd appropriation of funds in the future operaiing budgets, -with the authority to adjust.
between fiscal years through-the Budget Office if needéd-and justified. i .

02-23-23 -237010-40650000 - r_jqpa,"gf-squ'ty-fpsrrems - FSTEMS Admin

- SFY2033 ~ 'SFY2024  SFY2025  SEY2026  SFY2027
038-500176 Technology-Software  §29,265:00" $24,765.00 '$24,765.00 $25,890.00 $27,072.00 "

Activity Code: 2370
- TOTAL $131,757.00

EXPLANATION

The Division of Fire Standards and Tiaining and Eriérgéncy Medical Services:requests authorization to enter into a
cantract with Moodle US fo provide hosting and support-of the Division Mobdlé Learning Management Systein, "This
system is utilized t6 déliver: training material to first responders ‘throyghout the State. This contract includes'
maintenance of the site, updafes, upgrades, plugin updates, velting for:security breaches, back .end ‘server. support,
and 24 Your a day belp desk. it is anticipated that the site will host about 500 active usérs st'any given paint and

;' 3,000 monthly users. -

\.ln February 2021, the Division issued an.REP for this service and re¢eived no bids for. the request. Working with
DolT, the Division researched to certifiéd partners that can. provide Moodle Workplace and found three compani€s
thet advértised they could provide the services. The Division cofitactéd. each 6f the thiee Veridors and could not get’a

response from one, another vendor, stited they would be 'df.-ccrtiﬁeél in-the upcoming months due to not bqil_i"gﬁéb'le'
to maintain the requirements. MoodlelJS was. thé only vendor capable of providing these services.

i_%'o_ber,; L. Quinn.
Conimissioner of Safety ’ .



STATE OF NEW HAMPSHIRE
DEPARTMENT QF - INFORMATION TECHNOLOGY
27 Hazen Dr.. Concord, NH 03303
Fax: 600-271-1516 TDD Accuss: 1-800-735-2964

wiww.nh.gov/dokl

Denls Gouler
Commixsioner

Junc 29, 2022

Roben L. Quinn, Commissioner
Depanment of Safaly

3 Hazen Drive '
Concord, NH 03305

Dear Commissionee Quinn:

This tener represents formal notification thar the Depanment of Information Technology (DolT)
has approved your agency's request 10 enicr into o contract with MoodleUS, of Omaha, NE, as described
betow and referenced as DolT No. 2022-123. i

The purposc of this contrac) with MoodicUS is to provide the hosting and support of the
Division Moodlc Leaming Management System which is wtilized for to deliver training
material 1o first responders throughowt Lhe Siale,

)

The amount of the contract is not 10 exceed $131,752.00 and shall become effeciive upon
the date of Governor and Exceutive Council epproval through June 10, 2027

A capy of this leticr will accompany 1he Dol T's submission to the Governor and Exceutive Cauncil

for epproval. . ‘
. . Sincercly,
Denis Goulet

DGRA |
DolT #2022-123
cc: Ronald Reed, IT Manager, DolT

“Inngvetlve Technologies Todoy for New Hompshire's Tomarrow®



FORM NUMBER P-}7 (versian 12/112019)

Hetiee: Thia'sgrcemem and ol of ity snachmens il become public upon aabwniszion 10 Covernor rod -
Excvative Council for spprovel. Any information thol is privaie. confidential or propricusry sl
be clearly idemilicd 10 the agency snd sgreed 1o in whittag prior s sipning the tonirac

ACREFMEINT
& The Suic of New Hympahie and dae Contractor horeby swnaslly agroe as faflowsr:
b GENERAL PROVISIONS
1.__IBENTIFICATION.
1.l Suue Agtacy Name 1.2 Stawe Agtncy Addresy

Depmrmen of Safery, Division of Fire Stndards & Traiming 33 Haoxn Drive, Concond, NH 03103 -
and Encryency Medicsl Services '

1.} Conuwacter Name 1.4 Comractor Addren

Moodle US LLC 1 210} Callegr Bivd Sic 160, Oveslamd Purk, KS 66210

1.5 Cenrscior Paoac 1.6 Accowrn Number 1.7 Canwpiciion Dew 1.4 Price Limitxion
Nurnbcr .

02-2%-13-21701 0-4065-034 Junt 30, 3007 Hoi w Exceed $131,757.00

9TR-3R04138 -

(K] Cmuqufﬁ:wl’uSuuma:y 1.10 Siate Agency Teiephone Nuorber

hatin Cuiting, Dirccior 603-213-4200

1.3} Coatracior Signsture =, 1.§2 Naow and Tike of Contractor Signaiory

Donald P Hazeiwood
= m':‘f DusOM02022 | 1iead of Sales end Morketing
i 1.14 Name snd Ticle of Stasc Agency Sigratory
Drircotor

il

ifraioh, Divisie of P ﬂl’q#kdk)

Agprovel by e N.H. Deparyicat of Adrmi
By Direcior, Ou:

- 1,16 Approval by the Atiorecy Geneval (Form, Sebstancx end Execuion) 1/ sppiicadir)

v A~ ,44; o -lo/:s/awa—

o Amﬁnhwmaw
: G&C hem pumber: &€ Mecting Dur

Pagclof 14 .
Contactor Initialy



1. SERMICES TO BE PERFORMED. The State of New™
Hampshire. acting through the agency identificd in block 1.1
(S13te],  emgages contracior  idemified in block 1.3
["Comracor™) to perform, and the Comracior shall perfonn, the
work or salc of goods, or bash, idemtificd and more particulerly
deserided in the attached EXHIBIT B which is incorporated
hercin by reference {"Services™). ©

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
).1 Norwithsizedding any provision of this Agreemenl 1o the
contrary. and subject to the epproval of e Governor and
Exeeutive Council of she Stase of New Hampshire, if epplicablc,
1his Agreement, and afl obligations of ihe panics hercunder, shall
become ¢ffeciive on the date 1the Governor and Exceutive
Council spprove this Agreement as inddicated in block 1.17,
undess no such epproval is required, in which case the Agreemem
shall betome effective on the date the Agreoment is signed by
the State Agency as shown in block 1,13 (“Effective Date™).

© 3.2 If the Comtrdcior commences the' Services prior 1o the
L fMective Datc, olt Scrvices performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, end in the even thal this Ags does nat b
cffective, the Swaic shall have no liabiliy o the Commctor,
including withow: limiation, sny obligation 0 pay the
Contractor for any costs incurred or Services performed.
Contractor muss complete all Services' by the Completion Dale
specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT. R
Noiwithstzading any ‘provision of (his Agreement to the
contrary, ol) obligations of the Staic hercunder. inciwding,
without limitlion, the conlinuance of payments hmundcr{ wr
<ontingent upon the availabiliry and continued sppropristion of
funds alfected by eny statc or federnl legislative or cxccutive
sction that reduces, eliminmies or otherwisc modifics the
appropeiation or availability of funding for this Agreement and
the Scope for Services provided in EXUIBIT B, in whole or in
pert. In no cvent shall the Seate be lisble for sny psyments
hereunder in excess of such available appropriated fiunds. In the
event of w reduction or termination of eppropristed funds, the
State shall have (he right 10 withhold payment until such funds
become available, if cver, and shall have the right 10 reduce or
ierminste the Services under this Agreement immediately upon
giving the Contracior notice of such reduction or termination,
The Suate shall not be required 1o irensfer funds from eny other
account or source to the Account identified in block 1.6 in the
event funds in that Accountt are reduced o unavailable.

\ 1
s. CONTRACT PRICE/FRICE I.IMITATIONJ
PAYMENT.
5.1 The contract price, method of payment, and torma of pgyment
ace identificd and more panicutarty deseribed in EXHIBIT C
which is incorponsied herein by relcrence.
5.2 The paymeni by the Suate of 1he contract price shall be the
only and the complete reimbursement 10 the Contrector for all
cxpenses, of whalever asture incured by the Contracior in the
performance hereof, and shall be the only and the complcic

compens:tion o the Contrucror fur the Services. The Siate shall
have na liobility 10 the Controcior other than the contruct price.
5.3 The Suic reserves the sight 10 ofisct from any amounts
otherwise payable 10 the Comratior uader this Agreemem those
liquidated amounts required of penmitted by N.H. RSA 80:7

“through RSA B0:7-¢ or any wiher provision of law.,

5.4 Notwithstending any pruvision in this Agreement 10 the
contrary, and notwithstanding uncxpected circumstances, in no
cvent shall the lotal of ali payments authorized, or sctually made
hereunder, exceed 1he Price Limitation sct fonh in block 1.8,

6, COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS! LQUAL ENMPLOYMENT
QPPORTUNITY.

6.1 In connection with the perfonn:ncc of the Services. the
Contractor shall comg':ly with gl opplicable statutes, laws,
fepulstions, wwd orders of federal, staie, county or mwnicipal
authorities which impose aay obligaiion or duty upon the
Controctor, including, but nov limited 10, civil Aghts and cqual
amploymen! opportunity lows. In sddition, il this Agrecinent is
funded in any part by monics of the United States, the Contracior
shall comply with sll federal cxecutive onders. rules, regulations
and satuncs, sod with say rules, regulstions smd guidclines as the
State or the United States issue to lmplcrncnl these rogulations,
The Contracior shall also comply with all applicable inteliectual
property laws,

6.2 During the term of this Agreement, the Contracior shall not
discriminate against employees or applicanis for employmen:
because of race, color, religion, croed, age, sex, handicap, scxusl
oricntation, or national origin and will take alTimative action 1o
prevent such diserimination,

§.3. The Contracior agrees 10 permit the State or United Suics
access 1o any of the Conmirsctor's books, reconls and accounts for
the purposc of sscenaining compliance with all rules, regulations
end onkrs, wnd the covenanis) (erms and conditions of 1his

Agreumenl,

7. PERSONNEL. ‘
1.1 The Contrucior shall ai its own eapense provide all personnci
nceessary to perform the Services. The Contracior warments thas

- all persanncl engaged in ‘the Seevices shall be qualificd to

perform the Services. and shall be properly licensed and
otherwise suthorized 1o do 5o under wll epplicable laws.
7.2 Unless otherwise sutharized in writing. during the term of

. this Agrecment, and for & period of six (6) months sfter the

Campletion Date in block 1.7, the Contractor shatl not hire, and
shall not permnt any subcontrscior or other porson, firm or
comparation with whom it is engaged in o combined cfor w0
perform the Services 1o hire, any peron who is & State anployee
or official, who i3 mattrinlly involved in the procurcment,
sdministration or performance of this Agrccmcnl. This
provision shall survive teor of this Agr

7.3 The Contracting Officer specificd in block 1.9, or ' his of her
successor, shall be the Siste's represeniative. En the evern of any
dispule conceming 1he intcrpretation of this Agreement, the
Contracting Officer's decision shall b final for the State,

f
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or mare of the following acts or omizsions of the

Coniractor shall constitutc an cvent of delauh hercunder (~Event

of Defaulr™):

8.1.0 failure w0 perform the Scrvices satisfocionily or on

schedulc;

8.1.2 fuilurc 1o submit sny repon required hervunder; andlor

8.1.3 failurc to perform any other eovenant, term or condition of

this Agreement.

3.2 Upon the occamrence of any Event of Default, the Siate may

uke any one, or more, or all, of the following actions:

8.2.1 give the Contractor a wrilicn notice specifying the Evens of

Defauls end requiring it 10 be remedicd within, in the abscnce of

a preater or lesser specification of time, thimy {30) days lrom the

wate of the notice; knd il the Event of Default iy not :Emtlycuml

termimatc this Agreement, elfective two (2) lh)fs afier giving the

Contractor notice of crmination;

8.2.2 give the Contractor o written notice specifying the Event of

Defsull and suspending ol payments 10 be made under this

Agreenem and ordering tha the ponion of the contract price

which would otherwisc sccruc to the Contracior during e

period from the datc of such notice uniil such time us 1he Sisic

determines that the Comtracior has cured the Event of Default
shali never be paid 10 the Contrecior;

8.2.) give the Contracior s writicn notice speeifying the Even of

Defanult and sci off against any osther obligations the Staie may

owe to the Contractor eny damages the State suflers by reason of

eny Evemt of Defauh; and/or

8.2.4 give the Contracior a writen notice specifying the Event of

Default, trear the Agreemcnl’ as breached, torminale the

Agreement and pursuc any of its remedices at law or in cquny,

both.

. 8.3. No failure by the State 10 enforee lny provisions hereof afler
any Event of Defaull shall be deemed 2 wniver of is rights with
regard to tha Event of Defaull, or any subsequem Evemt of
Defscli. No express faiture 10 enforee any Event of Defauli shall
be deemed & waiver of the right of the State to enforee cach and
elt of the provisions hercof upon sny funther or other Even of
Defauli on the pant of the Contracior.

9. TERMINATION.
9.1 Notwithsianding parsgraph 8, the Suaie may, m s solc
discretion, icrminate the Agreement for any reason, in whelc or
in part, by thirty (JO)'days writicn natice 1o the Contracior that
the Siatc is cxcmumg its option to terminate the Apreement, ¢
9.2 In the cvenil of an carly termination of this Agreement for
any rcoson other than the completion of the Servicey, the
Contncior shall. =1 the Sited discretion, deliver 10 the
Centracting Officer, not Iater than fifieen (15) days aficr the date
of termination, & repont (“Termination Repon”) describing in
detail all Scrvices performed, and the o 1 price camed, to
snd including 1he dare of termination. The fonn, subject matter,
content, and number of copics of the Termingtion Repon shall
be ideniicat 1o those of any Final Repont described in the stiached
EXHIBIT B. In sddition, a1 the Swic’s discretion, the Contracior
sholl, within | 5 days of notice 'of enrly 1ermination, develop and

subrmit 10 the Staic o Transiiion Plan for services under the
Agreemenl,

10. DATA/ACCESS/CONFIDENTIALITY!
PRESERVATION,

10.1 As used in this Agreement. the word “daia™ shall mean all
information wnd things developed or obuined duning the
performance of, or sequired or developed by reason of, this
Agreemenl, including, but not Jimited 10, ali s1udics, reponts,
files, formulee, surveys, maps, chans, sound recondings, video
recordings. pictorial reproductions, drawings, snalyscy, graphic
ICPFESCTIATIONE, COMPUICT PTOEIIMS, COMPUICT PrinIcWs, Rotes,
letters, memennds, papers, and documenis, all whéther
finished or unfinished,

10.2 All data amd any propeny which has been reecived from
the Sizte or purchased with funds provided for tha: purpose
umer this Agreement. shall be the property o the Statc, and
shall be roturnend to the Stale upoen demand or upoa termination
of this Agreement for any reason,

10.3 Confidentiality of dato shall be govemed by N.H. RSA
chapier §1-A or othcr existing faw., Disclosure of data requires
prior writicn tpproval of the Sume.

1. CONTRACTOR'S RELATION TO THE STATE. Inthe
performence of this Agreement the Contractor is in sll respects
an inkcpendent coniracior, and is ncither an agem nor en
cinployee of the Staie. Neither the Contrclor nor any of iss
officers, employees, agents of members ghall have suthority 1o
bind the Swie or meccive any benefits, workers' compensation or
other emoluments provided by the State (0 its employecs,

12, ASSIGNMENT/DELEGATIONSUBCONTRACTS.

12,1 The Contrector shall ot assign, or otherwise rransfer any
intcrest in this Agreement withowt the prior writicn notice, which
shall be provided 10 e State a1 beagt Hificen (15) days prior to
the nasigamenl, end o written consent of the Staie, For purposcs
of his paragraph, a Change of Control shall constiute .
assignment. “Change of Comtrol™ mezns (n) merger,
consolidation, ot & Umndaction or scricy of reloted trangaciions in
which & third pany, together with its affiliates, becomes the
dircet or indirear ewner of Gfty percent {50%) or more of the
volting sharcs or gimilar equity interests, or combined votiny -
powee of the Contractor, or (b) the sale of #il o rubstantially all
of the asscis of the Contracior.

12.2 Nonc of the Services shall bo subcomiracicd by the
Contracior without prior wrinten notice and consent of the State.
The Sunte is entitled 10 copies of all subcontracts and sssignment
egrecmerits and shall not be bound by any provisions containcd
in » subcontract or an axsigament agroement 10 which it is not »

panty.

1. INDEMNIFICATION. Unlcss otherwise excetpted by bw,
the Contracior shall indemnify snd hold harmless the State, its
officers and employees, from and apinsl any sad #l] claims,
lisbilitics snd costs for any p-crsoml :n;ufy ar propery d.-.magcs,
patent or copyright infringement, or other elaims asserted agains
the State, i officers or employecs, which arise out of (or which
may be ¢laimed to arise out of) the sc1s or omission of the
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Coniracior, or subcontrmciors, including but oot limited 10 the
regligence. reekless or inentional conduct. The Scate shall nus
be lizble for uny coxts incurred by the Contracior anising gnder

this paregruph 1 3. Nowwithstanding the forcgoing. nothing hercin -

cumtained shall be deemed 10 constitute o waiver of the suvertign
immunity of the State, which immunity is hereby reserved 10 the
State. This covenam in paragraph 1} shall survive the
terminmion of this Agrecment.

14, INSURANCE.

14,1 The Contmmctor shall, st ils solc expense, obinin and
" comtinuousty maimain in force. and shall require any
subconirocior or e3signee 10 oblain and maintain in force, the
following insurznce:

14.1.1 commercial general liability insuronce agsinst slt cloims
of bodily injury, dcath or propeny damage: in amounts of not
less than 51,000,000 per occurrence and- 52,000,000 aggregalc
or excess; and ° :

14,12 gpecial cause of luss coverage furm covering all propeny
subject to subparagraph 10.2 hertin, in an amount not lexs than
EQ% of the whalc replacement value of the propery.

14.2 The policies deseribed in subparogroph 14,1 herein shell be
on pulicy forns and cndoncements wpproved for use in the S
of New Hamnpshire by the N.H, Deportment of Insurance, and
issued by insurers licensed in the Seate of New Hampshire,

14.3 The Conracior shatl furnizh o the Conirocting Officer

identified in block 1.9, or his or hey successor. & certificate(s) of -

insurance for all ingurance required under this Agreement,
Contrecior shatl also furnish 10 the Contracting Oflicer identified
in Block 1.9, or his or her successor, cenificare(s) of insursnce
for atl renewal(s} of insurance requined under 1his Apreement no
later than wen (10) days prior 1o the expirstion daic of cach
insurance policy. The cenificme(s) of insurance and wny
rencwaly 1hercul shall be anached and are incorpurted herein by
relerenee,

15. WORKERS' COMPENSATION.

5.1 By signing this agreement, the Contractor agrees, centifics
end warrznts that e Contractor is in :omph:m:c with or exempt
from, the requirements of NJH, RSA chapter 281-A [~ IWorkers”
Campensation ).

15.2 To the cxient the Contractor is subjccl 1o 1he rcqmn:mus
of N.H. RSA chapter 281-A. C. 1or shall maintsin, and
require any subcontractor or assignee 1o sccure end maintain,
paymens of Workers' Compensation in cornection - with'
activities which the person propeses 1o undenake pursuzm 10 this
Agreement. The Contractor shell fumish ihe Contrasting OfTicer
identificd in block 1.9, or his or her sucecssor, prool of Workers'
Compengation in the mannce described in N.H. RSA chapter
281-A and sny spplicable renewsl(s) 1hercof, which shall be
atinched snd erc incorpornted herein by reference, The Siate

shall nos be responsible for payment of mny Workers'

Compensation premiums or for any other claim or benefit for

.

16. NOTICE. Any notice by 4 party hevetw 1o the other panty
shall be deemed 10 have been duly delivered o given s the lime
of mailing by cenified mail. postuge prepaid, in o United Sipics |
Pon Office sddresscd (o the portics ai the addresses given in
blocks 1.2 ond 1.4, herein.

17. AMENDMENT. This Agreemens may be amcnried, waived
or discharged only by sn instrument in wriling signed by the
particy hereto end only afier spprovel of such amendment,
waiver or discharge by the Govemor and Excemive Counxil of
the Swic of New Hompshire unlcss no such approvni is required
under the circumsiznces purseant 1o State baw, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreemem ghall
be governed, interpreted and construed in secordence with the
laws of ihe Sizte of New Hampshire, and is binding upon snd
inurcs to the beacfil of the partics and their respeclive succcssons
and essigns, The wording used in (his Agreemen! is the wonding
thoscn by the panics 10 express their mutual intent, snd no rvlc
of construction shalt be applied against ar in favor of any peny.
Any sctions srising o of this Agreement shall be brought and
maintained in New Hempshire Supcrior Court which shal) huve
exclusive jurisdiction thereol.

19. CONFLICTING TERMS. -In the evem of a conflic
between the g of this P-37 form {85 modificd in EXHIBIT
A) andor sttschmenis and amendment thereol, the 1erms of the
P-37 (23 modificd in EXHIBIT A) shall control.

10. TRIRD PARTIES. The partics hereto do not intend 10
benefit any 1hind parties and this Agreemeni shall not be
eonsirued to conler any such benefin.

. 1l. HEADINGS. The headings throughout the Agreemeni are

for refcrence purposes. only, end the words cantained therein
shzll in no way be hedd 10 cxplein, mwodify, emplily or eid in the
inierpretstion, construction or meaning of the provisions of this

Agreement.

21. SPECIAL PROVISIONS., Addiionzl or modifying
provisions sct forth in the aached EXHIBIT A arc incorporated
herein by reference.

13 SEVERABILITY. Inthe cvent eny of the provisions of this
Agreement are held by a court of competent jurisdiction 1o be
conirary ¢ any staic or federz) law, the emaining provisions of
this Agreement will remain in full foree end cflect.

4. ENTIRE ACREEMENT. This Agreement, which msy be
cxeeued in m number of counterpans, cach of which shall be
deemed an original, constines the entire agreement and
undersiznding bctwccn the porties, and supersedes ell prior

Contractor, or any subconurnctor or cmployce of Contractor, agr and dings with respect 10 the subject maner
which might grisc under applicable Sigte of New Hampshire' hercof.
Workers” Compensation lows  in connection  with  the
performznce of the Services under this Agreement.
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25.

{n)

vy

(<)

(d)

16.

(®)

(b)

Sof t4

EXHIBIT A ~SPECIAL PROVISIONS

Intcllectuat Praperty

The State acknowledges and agrees that:
{i}*  The Stawe has no rights, title, license or interest in any Intellecival Propeny of
Moodle including Moodle Workplace™, 4

i} Nothing in this Agrccmcni constituics o transfer of any intellectual Propeny
Righis including any rights the Statc has to 1he Staic’s dato;

{iiy  -The State must not dirccily or indirectly do enything that would or might
invalidale or put in disputc Moodie's title (o its Intellectual Property including the
Hosting lnterfacce. ]

{iv)  The Siate will not altege that any GNU General Public License rights of any kind
exist in relation 1o the Moodle Workplace Softwarc or its source code.

The State grunts 1o Moodle 2 non-exclusive royalty-free license 10 use and reproduce any

‘Iniellecrual Propeny Rights associoted with the conient of the Srate’s Site, or any data

hosted by us on the Statc's behalf, solely for the purpasc of Moodlc providing the
Services. '

Moodlc owns all [ntellectual Property Righis arising from is performance of the
Services, and grants the Stale a non-exclusive royalry-free license 1o use and reproducce .
those Intellcctual Propenty Righis solely for the purposc of enjoying the Services.

Except to the extent that such customization or modification forms pan of the Scrvices
defined in a Statement of Wark Contract, Moodle is not obliged 10 make any chanyes to
the Moodie Workplace Software at the Siate’s request or suggesiion. However, where the
Simc provides any feedback, comments, suggestions or requests in relation 1o the Moodle
Workplace Software, the State agrees that Moudle and Moodle Pty Lid will have no
restrictions on any uscs they may make in respect of it. Without limiting the foregoing,
where Moodle or Moodie Piy Lid modifies the Moodle Workptace Softwarce at the Siatc’s
suggestion, they may offer such modifications to their other partners and customers
without limitation,

Force Majeure

A Party will not be responsible for o failurc 10 comply with its obligations under this
Agrcement (o the extent that failure is caused by a Force Majeure Event, provided
that the Party keeps the other Party closely informed in such circumstances and uscs
reasonable endeavors to rectify the situation.

Without limiting any other right to ierminate under this Agreement, il a Force,
Majeure Event affects a Party's performance under this Agreement for more than 30
consecutive days, the other Panty may immedintcly terminate this Agreement by
written nolice.
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EXHIBITB

R Embluymcnl of Conlrn:tqr: services to be performed

Moodle US LLC shaH provide scrver space, Moodle and WordPress instances, support,
oand sccurity 10 the Division of Firc Standards & Training and Emergency Medical
Services.

1.t Moodle US agrecs to provide the folloiving services 10 the Stote for the specilicd prices
upon reccipt of a signed copy of this agreement,

Moodle, Workplace Amazon Qpen-Source Software - Version 3.x Moadle
Enterprise Hosting. Support, & Subscnpuon forup o}, 003 BETivE users [

Includcs;

Moodte U3 AWS SaaS plaiform

Moodle open source Leaming Management Sysiem (LMS)
99.9% uptime service

24 x7x365 rnomlonn

Access o s A

Adminisirative suppoﬂ via Moodlc lfS ﬁ‘c

White label subdemain (exomple, Moodlclrs com) ot vanity subdomain {tms.cxample.com)
with SSL/TLS cemificaie

Automated minor relcase upgrades

‘Scheduled major release upgrodes

Automaied daiby full-sire backups with 30 days of retention’
Access lo Ird-party plugins and themes

One-lime setup snd onbosrding / professional services 20 howrs:

Incluﬁﬂ

Infrastructure deployment & configurailon

Install & configure al) required pluping

Testing/QA

Standard theming for Moodle supporied themes

Project Mansgement fonboarding

Migration (rom Moedie 1o Maodle Workplace

Moodle Warkplsce Irsining sad competency besed educstlon
[ntepration to image trend (respond NH system)

Year | - Moodle Workplace Amazon Open-Source Software - Version J.x Moodle
Enterprise Hosting, Suppornt, & Subscription for up 10 3,000 sctive users

Year 2 - Moodle Workplace Amazon Open-Source Soflware - Version J.x
Moodic Enicrprisc Hosting, Suppon, & Subscription for up 1o 3,000 sctive uscrs

Year 3 - Moodls Warkplace Amazon Open-Source Suftware = Version 3.x
Moodle Ememnise Hosting, Suppon. & Subscription for up to 3,000 sciive uscrs

Year 4 - Moodle Warkplace Amazon Qpen-Source Soflware - Version 3.x Moodk *
Enterprise Hosting, Support, & Subscription for up to 3,000 sciive users

Ye:r $ - Moodle Workplace f\muon Quoen-Source Soflware - Version Ja Mood!s
Enterprisc Hosting, Suppon, & Subscription far up 10 3,000 active users

1.2 Active user definition: A user which has Jogged into Moodle Workplace during o
monthly billing cycle. h

1.3 Moadlc US docs not count registered, or inactive uscrs,

1.4 Subscription covers all released versions of Moodle Workplace during the subscription
period. All supported Moodle Workplacc plug-ins and upgrades arc free and are pant of
the subscription.

1.5 One-time Implementarion Services:

Moodle US LLC . Coniractor Initials %
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2. Upon upprova! of this agreement, Moodle US shall deploy State’s Moodle instance
on the, Moodie US's Amazon cloud hosting infrastructure and confligurc the instance
as described. in the onc-time implemeniation description of scction 1.1 above,

b. Sunie shall be assigned a dedicated project manager throughout the lifetime of the
contract, The Moodic US Projeet Manager shall reach out to the State's team
immediately upon approval of this agreement. The Moodlc US implementation
manager shall guide Siate through the set-up, confliguration, intcgration, migration,
and deployment of your Moodle instance.

1.6 The services referenced in the onc-lime implemeniation services scction sbove are
based on standard conliguration. If additiona) requirements are gaihered that surpass the
boundirics of siandard scrvices as-deseribed in this proposal Moodle US shall:

2. Prepare 2 modified scope of work to reflect these changes,

b. Gain approval by the Siatc through the formal amendment process.

c. Revise the project schedule bascd on these additional tasks.

d. Provide the Icvels of effort and time necessary 1o complete additional work.

2. Support
2.1 Suppon included with Subscriptlion:

n. Support is all US Bascd and comprised of a tcam of Moodle cxperis with over
40 yeurs of collective LMS experience,

b. Supporn lickel - 24/7/365 with a 2 hour max response lime.
Critical - 2 hours or less 24x7.
d. Live Chat /Phonc suppon for authorized LMS admin - M-F §:00am - 10:00pm EDT.

(i

= Contract resolution greater than §5%

+ Phonc 85% answered within the first minute

s Online chat 85% answered within the Tirst 3 minutes

¢ Onlinc Form - 80% of tickets or emails respond to within 30 minutes or less
Priority { Description Response Time
Critical = Sitc Down Mission Cnitical, application 2 hours or less 24

. unavailable, non- hours a day, 7 days
responsive or unusable. a week

Major . Companents or fcatures 2 hours durmg,
unavaifable, no work-around normal business
possible. Downyraded wser hours
cxpericnce. . . ;

Modcratc and Minor Components or features Zhour
unavailsblc but work-around respanse during
possible. Non-critical normal
queslions, inquiries, and on- . | business hours

, going issues : "

3. Implementation Services lnl‘rnslruclure Deployment and Conl"guration

Moodic US standard Implcmcmanon shall not exceed 20 hours. Il additiona) hours arc
nceded they may be purchased at $225/hour in blocks of $ hours.

3.1 KickofF Call:

Moodle US LLC Contractor Initials %_
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The Kickoff Call is an information-gathering scssion that marks the official beginning
of the Siste’s implementation praject. This mecting is ked by the implementation project
manager (PM) ond provides an opportunity for the PM to conlirm and cxpond on details
relating 1o the State’s project gathered dunny the sales process. The PM shall also
deseribe the general implementation process, discuss scheduling, and fomiliarize the
State with Teamwork, Moodle US's project management system.

3.1.1 Purmposc: Thc purposc of the KickolT Call is to map out the project’s schcdulc and
workflow and to identify any arcas in which the State nceds go beyond the scope of
their contract.

3.1.2 Decliverables:

+ PM shall dclcmunc contract revisions if the State’s needs are beyond the
scope of their contract.
+ PM shall schedule.a sianding weekly check-in mecting for the durstion of
the projecl.
. s PM shall schedule the firss training scssion.

3.1.3  Staic Responsibilities: The State shall provide avzilability information, The Staie
shal) provide complete list of the Staic's icam members, their rolcs and contacl

- information,

. 3.1.4 Time Frame: The Kickoff Call is a one hour mccling that happens ot the beginning of
the implementation pru|cct

3.1.5 Exclusions: This meeting is not a time for answering (cchmcal questions, theme
configuration, or troubleshooting.

3.2 Weekly Check-in Mcclmgs
Weekly check-ins are consuliative meetings, addressing whatcver is necded io keep the
implememation moving toward completion. The meetings shall also provide o time 10
check in on Moodle Ug deliverables and communicate that progress to the Stale.

321 Pumose: Weekly check-in meetings arc when both the PM and. the State may -
provide updates on outstanding sction items, ereate and assign ncw action items, and
" discuss the Statc’s questions.
1.2.2 Dcliverables: :
« PM shall provide consultation for functional, theorctical, and design questions
relating to the State's site.
s PM shall answer technical questions or forward those questions to the appropriate
Moodle US 1eam member and respond o the State in a timely manncr,
¢ PM shall interface with relevant Moodle US team members on behalf of the State
and invite other team members o weekly mectings il necessary.
» PM shall creale a list of action items from cach meeting.
+ PM shall provide updaics or solutions for ouxsmndm;, action ilcms m ench
mecling.
323 Suwte Rcsponsablllllcs
« Relcvant State ieam members shall atiend mectings or shall provide at least 24
hours’ notice if they cannot attend.
*  Statc team members shall provide updates on nction ilems assigned to them.
* Siate tearn members shall be prepared 10 ask questions or voicc concems with
* their site and project.
3.24 Time Frame:
« . Each weekly check-in meeting is 60 minutes. -
= Weckly check-in mectings occur once per week until the end of the :
implementation project's duration as defined in the State's contract.
3.2.5 'Exclusions:
+ The Suate shall receive no more than 1 weekly check-in mectings, onc for cach
weck of the implenientation project’s duration. 17 the Siate misses a meeling and
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docs not rcschcdulc the mcclmb for angther time |n the samce business week, they
losc the mecting.

*  Weckly check-In mectings arc’ not an opportunity for the Stale 1o interact dircetly
with tcchmcnl engincers, except in cases where the PM determines a technical
cogincen's presence (o be necessary, Technical engineers cannotl be made
available for regular, sianding mectings with the Siate.

3.3 Training:

Moedle US shall offer a scrics of four irzining sessions to familiarize thc St.:lc with Moodle
Workplace. These scssions assume no previous cxpericnce with Moodie or Mood!c
Workplace, but arc adaptable for n Moodlc-cxperienced tcam.

33.1  Purpose: Training scssions arc given to help the Siate gain proficicncy in lhc opcration
and edministration of their sitc in order 10 become self-suiltcicnt users and .
administrators ol their sitc,

3.3.2 ! Deliverables: <A

s PM shall deliver four 90-minute training sessions outlined as follows:

o Course Building
s A genemol introduction to o Moodle Warkplace site’s main pages and
navigation .
*  Coursc creation and configuration
= Activiry and resource creation und configuration
*  Activity completion and access restriction
o Site Adminisiration
*  System scttings
*  Bulk uscr management
*  Custom user and course fields
v User roles and penmissions -
= Bulk course management
*  Defauli plugin scttings
* Basic iroubleshooting sicps =

o Moodle Workplace Features .
s Tenants
«  QOrganizational structure
= Programs ond cenifications : (
. % Certificates.
*  Repon builder

=  Dynamic rulcs
o Sipport Training
= Moadle t]S help desk usage
*  Workflow oplimization
»  Further consultation’

e PM-shall provide o recording of cach truining session via a shared Google Drive
link within 24 hours of the session. Recordings arc the State's 1o share and
distribute without resirictions. Recordings shall be retained for three months on

. Moodle US’s Google Drive.
3.3.3  Stwate Responsibilities:

» The State shall apply.concepts covered in previous training sessions before
anending subsequent sessions.

» The Statc is responsible for sciccting topics for the third and fourth training
sessions. The State may do this in consultation with the PM.

334 Time Frame: .
+ Four 30-minute sessions scheduled no less than onc week npnn
+ Every troining scssion must be delivered within the allotted project duration.

Moodie US LLC ' Comractor Initials]ﬁ_
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« The first and sccond scssions shall be delivered within the Nirst iwo weceks of the
pl:chu as they.are necessary (o allow the Siate to stan dcvc!opmg contenl for
their site.

» The third scssion shall be delivered mid-way through the project when the Suaie
has deicrmined which additional sitc feaures they would hkc addiional training
{or,

s . The founh session shall be delivered ot or near lhc end of the projeet. '

3.3.5 Exclusions:

+ A maximum of three people from 1he State’s leam may be present in cach session,

+ Tmining scssions urc not a lime for working through the technical details of
integraticns.

+« Moodlc US shall not repeat ideatical iraining sessions for different audicnces,
Each scssion is recorded, und the State may share the recording with others who
nced the material, 4

3.4 Theme:
Moodic US shall provide visual configuration of the State's site through the site's I'rom—cnd
theme configuration scttings and {imited CSS.
3.4.)  Purpose: Conligurution for the State’s Moodie Workplace sitc 10 nchlcvc an atiractive
brand-bascd theme and appcarance.
3.4.2 Decliverables: PM shall deliver brief criemation to Moodle Workplace theme
customization featurces a1 the site levei and at the tenant Jevel,
3.4.3 Siatc Responsibilities:

» The Statc must provide branding images (lfan¥ .

+ The Stalc must provide branding siyle guide (i ava:lablc)

+ The Statc is responsible for developing and entering additional CSS at the siic’or
1enant level if their theme customization needs go beyond the front-¢nd theme
oplions avaulablc within Moodle Workplncc

3.4.4 Time Frome: The orientation to theme customization shall be delivered during a weekly
* check-in mecting or during the third training scsslon which introduces the Sitc to
Moodlc Workplace features.
145 Exclusions: The State must use the default Moodie Workplace thcmc template, as no
other themes arc available for the plaform.

3.5 Infrestructure Dcploymcnt and Configuration:
Moodle US shall configure the Stare's site to function properly on Moodle US's ;
) Amazon Web Services infrusiruciure.
3.5, Purposc: Deployment of u high-lunctioning, sceurc leaming management sysiem
that is accessible to the appropriate users.
152 Dclwcmblcs
Moodle US shall provide enc accessible, properly I'unct:omng production siic, and
optionally onc sandbox site (on the sume version as the production site) and one
upgrade Lcsting site (on which future site upgrades shall be tested before upgrading
the production sile).-
. Upllmc and responsc time for the site is within the specifications listed in Clause
I.1.

* Moodle US shall provide a valid SSL centificate issucd by Let's Encrypt.
Moodle US shall configure automated full site backups for the Srate’s sile. .
353 Sla:c Responsibilities:
» The S1a1c shall manage DNS for custom domain names they wish 10 use.
« The State shall provide o custom SSL certificate if they do not wish to use the ong
provided by Moodlc US.
3.5.4 Timc Frame: The site shall be deployed and available beiween the initial kicko call and
the first training session or weekly check-in meeting.
3.5.5 Exclusions:
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+ Moodic US docs not give the Stale wnitc access to infrastructure, database, of
tools.

+«  Moodlc US docs not provide back-cnd access to the State’s sile, databasc, or
server logs,

+  Moodle US docs not provide sccess 1o Moodle Workplace's automated front-cnd
course backup system, (Normally available via Sitc Adminisiration > Courses >
Backups > Automated backup sctup). ’

3.6 Single Sign-On: Single Sign-on {(SSO) refers 10 a variety of extemal services that
communtcate with Moodlc Workplace 1o allow users to sign in. SSO shall cannce 1o the
State’s currem student information system with Moodic Workspace and allow the two
systems lo communicate when a student has completed an online training program. Once the
student has completed the training, the Moodlc site shall send completion information 1o
RespondNH which shall then automatically update the students training records, send a
complction conformation emaii 10 the student, and provide the student with a cenificate of
complction, . i

1.6.1  Purpose: To cstablish and test a successful connection berween the State’s identity

provider {IdP) and the State's Moodle Workplace site for the purpose of S50,

3.6.2 Dclivcrables: .
» Moodle US shall insiall the appropriaic Moodle Workplace plugins) for the

State's S5O method.
» . Moodle US shall assist the Siate with SSO configuration on Moodle US
infrastructure and the Moodle Workplace site's Iront-¢nd interface.
+ Moodle US shall gather information and provide updates related 1o the ongoing
S50 configuration through Tcamwork s messaging sysiem. Moodle US shall
schedule a web conference 1o discuss the SSO configuration if necessary.
3.6.3 St Responsibilitics: )
" »  The Siate must provide all configuration data necessary for the SSO connection
that is not accessible 10 Moodle US k :
¢ The Statc must troubleshoot failed connections between the Moodle US-hosted
site and the Staic’s 1dP or other authentication systems.
+ Thc State is responsible for whitclisting the necessary Moodle US services and/or
IP addresses to establish a successful S50 connection.
364 Time Frame; )
e  Moodle US shall help to facilitate a successful SSO connection within two wecks
of the initial S50 communication, though the State's ebility to roubleshoot
connection issucs on their intemal systems could affect this time frome.,

3.6.5 Exclusions:
+ Moodle US shall not assist the State with S50 conligurntion or troubleshooting of
any systems extemal 10 Moodle US’s infrastructure,

3.7 Migrotion: g
Moadlc US s1a(T shall assist the State with moving the existing trzining programs,
content, and any other data from the Swale’s exisling site to the Moodle sitc with minimoal
downtime. i ’

-3.7.1 Purposc: The successful iransfer of hosting providers for the Siate’s Moodle site -
from the State’s existing provider 1o Moodle US.
3.7.2 Deliverables: i
-« Moodle US shall conduct a tcst migration of the Stote’s sitc 1o determine
appropriate time frame requirements and enticipate any potemial’
problems with the live migration. After the test migration Moodle US
shall provide the following information:
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*  The omount of site downtime required 10 complete the live
migriion

& A lis1 of plugins on the existing site that Moadic US cannat
suppon after the live migration

¢ Moodle US shall comimunicale vis email or schedule a consultative
mecting with the Siate 1o determine the specific plan and schedule for the
live migmion Aficr this communication, Moodle US shall confirm the
following information: :

* The datc and 1ime at which the State’s live mngrnllon process shall
begin. This time marks the beginning of the window of required
sitc downlime.

= The daie ond time by which the State’s live migration process
shall be compleie. This time marks the end.of the window of
required site downtime.

= Contact information for members of the State’s team relevant 1o
the migration process

= Which of the State's tecom members need 10 be notified at which
points of the live migration process.

¢  Moodle US shall prcwldc nccessary DNS record ml"ormanon to the State
if the State is managing their own domain name and plans to continue
. managing their own domain name after the migration.
s Moodlc US shall conduct a live migration of the State’s site during the
* previously scheduled window of time in accordance with the corier
agreed upon details,
1.7.3 State Responsibilities: .

+ The State shall decide whether they wish to use 2 new or existing privatcly
managcd domain name for their site. If s, they arc responsible for managing
the DNS records and applying the appropriate Moodle US-supplicd records f'or
that domain throughout the migration process. :

* Thc State shall ensure that all relevant site data is up-lo-date and in the State
they want it before Moodte US conducts their site's live migration.

*» The Siate shall provide access to alb refevant site dasa and files, including a
database and a data dircctory. Moodle US does not need a copy of the site's
core files unless the State has made cxiensive customizations.

* The database must be a compressed MySQL-compatible dump.

For Siate sites with unusually large-data direciories {greater than 50GB),
Moodlc US may require sccess io the sile's uncompressed data directory for
the purposc of conducting an incremental daia. sync. 1f this access cannot be
given, the window of sile downtime for the live migration shall increase
considcrably.
* The Statc shall configure all from-cnd scitings for inlcgrations between their
sitc and third pany services.
* The Statc shall thoroughly test the sitc that results from the initia)
test migration on Moodle US infrastructure to detect.any problems
with it before the live migrstion.
¢ The Statc shall provide s window of sitc down-time (during which lhcur
production site shall be unavailable to any users) of at least 4 hours for the
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migrafion. The exact amount of downtime is dependest on the size of the
Siatc’s dalabase and data directory and shall be decided on in the migration
planning siage.

31.74 Timc Framc:

-

Moddle US shall have 2 minimum of | week to perform the S1aic's 1e51
migration. This time period begins when Mood!ie US has verificd its ability 1o
connect 10 and access the State's data sources.
TheTequired timelrame for the live migration (during which time the
Siate’s production site shatl be vnavailable to all users) shall be

{ determincd aficr the test migration is complere,

3.2.5., Cxclusions:

N

Moodlc US shali not troubleshoot problems with State’s integrations thot
conncet their Moodle site to their own third-party services.
Moodlc US shall not sanitize Siate data that is in an incorrect stale or causes
the Stae's site 10 function incomrecily.
Moodle US shall not migrate sitcs by backmg up nnd restaring individual
courscs from the State’s site.
Moodic US shall not syne and reconcile dow berween a live siic and a test
sitc except for configuration data.

- Moodle US shall not perform a migration for a site whose databasc is ol a
format other than MySQL or MariaDB.
Moodlc US shall not support or maintain plugins on the State's procluction
site that are proprietary to the State’s hosting provider-and anavuilable on the
official Moodic plugins repository.
Moodle US is not responsible for the proper functioning and maintenance of
custom plugins or core cade developed ar maintained by the State. Moodie
US shall install such plugins on the State's site, but shall not be responsible
for the plugins if they break.
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EXHIBITC
1. CONTRACT PRICE: LIMITATION ON PRICE: PAYMENT

1.1 The contract price is not 10 exceed $131,757.00, and is broken doivn as fullows by liscul year;

Exira Amouni

Cost for Additional Services Total FY
Fiscal Year 2023 $27,015.00 ( 52,250.00 $29,265.00
Fiscal Year 2024 $22,515.00 $2,250.00 _ $24,765.00
Fiscal Year 2025 $22,515.00 $2,250.00 - $24,765.00
Fiscal Year 2026 $23,640.00 $2,250.00 $25,890.00
Fiscal Year 2027 $ 24,822.00 $2,250.00 ; $27,072.00
TOTAL 7 131,757.00

~ . )

1.2 Pricing for additional services are at a blended rote of $225.00 per hour for any
additional cost associatcd with services requircd beyond standard configurations and
levels of effont. Additional funds have beén added into the cost by fiscal year to be uscd
il needed. i

1.3 Panial payments are accepted. Inwjiccs shall be submitied to:

New Hampshire Depaniment of Safery

Division of Fire Standards & Training and Emergency Medical Services
" 33 Hazen Drive )

Concord, NH 03305 !

Email: AccounisPayable(@dos.nh.gov
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State of New Hampshire =~ = -
‘Department of State

-CER TIFICATE

{. David M. Scanan, Scerciary of Staic of the Siate of Mew Hampshire, do hereby certify that MOODLE US LLC is

0 ’ ] i
» Defaware Limited Lizbility Company regisiered 10 iransacs business in Now Hampshire on Scprember 20, 2021,  funther cenifly
that all fees and documents required by the Seereiary of Swite’s office have been reccived and is in good sianding as far ug this

ofTice is concerned.

Buginess 1D: 8¥ 1104
Centificaic Number: 8005855297

M TESTIMONY WHEREOF.

[ hereto st tﬁy hand and causc 10 be afTixed
the Seal of she Suic of New Hampshice,
.lhil 151 day of Seprember A.13. 2022,

David M. Scanlan

Secrciary of S.Illc




F O
(Limited Liability Company)

(

Jonathan Moore ' __, berehy certify thae
(Name of Sode Manbe/Mazsger of Limited Liability Compuny, Co:m Sigostory ~ Print Name) .

1 am the Sole Member/Menaper of the Company of __ Moodle US LLC .
v (Nazze of Linited Lh.bihl'y Coupny)

1 hereby further centify and acknowledge that the Sinte of New Hampshiro will 1ely on this certiGeation as

evidznce that § have full suthority to bind Moodle US LLC
(Namo of Limited Liability Company)

and that no carporsts resolution, shareholder vote, or other document or action is necessery to grent-me such
' 3

suthority.
n M

Contract Sigmsory - Signarure)

September Sth, 2022 .
(Duts)

STATEOF  Alebracia

COUNTYOF _Sarpy
=

Onthisthe _F7™ dayof Sepkevber 2022, before me 2 'hrk,@r‘éy ;

(Day) (Monzh) {Yn) (Nama of Notary Public / Jestica of the Peacs)

the undervigned officer, personally sppeated 1 onya Yhaq Mesre , knowa 1o me (or
((Contracz Signatory — Print Namsc) .

satisfactorily pmvcn) to be the pmon whose name is subscribed to the within instrument nnd acknovdodgcd
that he/she axecuted l:ho same for lhe»purposu Ihetem contained. In witness whereof, | hereunto set my hand

and official znl

coTARY SEAL) L Zat ] 2L
(Notary Public / Jertics of the P ignature)

Comn‘unmnExpues Q& ,2&3 GENERAL NOTARY - Btote of Netraska
CLARK 8 RUBY '
My Comm. Exp. Dee. 7, 2023 -

i
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Moodle US LLC

B 8101 College Bivd'Sie 100
Overland Park, KS 66210
accountsUs@moagdie.com
Moodle.com/us

September 13th, 2022

To Whom it may concem:

Please note that Don Hazelwood is'fully authorized, as'a representative of Moodle US,
to sign for all matiers pertaining to client contracts for Moodle US on behalf of Jo_na_alhan
Moore, acting Head of Moodle US.

Sincerely,

%o?’b\.—

Jonathan Moore
Head of Moodle US
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CERTIFICATE OF LIABILITY INSURANCE

DATE fu mrDOYY YY)
0%/15/2022

REPRESENTATIVE OR PRODUCER, AND THE CERBHCA‘I’E NOLDEH

THIS CERTIFACATE 13 I3SUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIACATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED BY TRE POLICIES
BELOW. THIS CERAMFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: 1 \he cantificats hoider is an ADDITIONAL INSURED, tha policy(ia) musi have ADDITIONAL INSURED provisions or be endorsed.
i SUBROGATION 13 WAIVED, subject tc the tarms and conditions of the palicy, certain policies may require an sndorsement. A slaemani on
this certificate dous not conder dghts to the cenificrs holder I lleu of such endorsament|1],

CRIXL

0301 Stace Line Moad, Ste. G-A

Kansas City MO Edlld

PROOUCER - t hy
PANE.
4 13 . Ine. O
Carpenter { GCompany Pt T i (016) 444-1933

N6y 932-933)

INSURE (T} 4F FORDING COVERAGE MNC &
' weunER a; Fidellcy sad Quaranty Ingurans 13386
IN3uReED £ GLELFSET wesukin@: Teavelere Casvalty Ineursnce € 19046§
voodle US LLC . 3 o
wIykenc: Travelers Property Casualty Co 23674

2101 College Blvd Ste 100 WSURER D ; V s
* -
Overland Park 56210247 INJURERE : i
HAIURER ¥

COVERAGES

. CERTIFICATE NUMBER: Cert 10 26094

REVISION NUMBER:

T3 1S TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PEROD
INDICATED, NOTWTHSTANDING ANY REDWKREMENT, TERM OR CONDITION OF ANY CONTRALT OR OTHER DOCUMENT YATH RESPECT TG WHICH THi3
CERTIFICATE MAY BE [3S5UED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREN I3 SURJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH FQICIES LIMITS BHOWN MAY RAVE BEEN REDUCED BY PAID CLAIMSE.

[T e iy povCT mmags Pt YT | T YTy wwirs
A [ x| commrntian ortaa LamuTY EACH OCCUNRENCE » 2,000,000
[T, TORENTED
" lcunu-uw_ Em [F4 TTFESTTE 08/01/2022108/01 /262N pwE st s (Ey penvryeny 13 300, 000
| — ! | MEC EXP thny o porvany | £ 3 000
] PERSOMAL B DAY |1 2, DOO, 000
OENL AGONECATE UMIT APPLES PTR f GEMERAL AQOREQATE 3 4,DO0C, 000
MC]:& (G PRODUCTS - COMPIOR AQG |3 &, 000, 000
] orren: i - A
TGl BN i
| surcuomLe LamuTy i, & Lt 3 i 000,000
8| {]| I ANEIAUTO BIP43533412 09/01/2022]08/01/202]] BOCHLY ARY {Per porner) | 3
OwHED :
_J AUTOS OMLY A0S POCAT BLIIY (P el | 3
x | revto WOMOAMED o Lokt 8 s
.| AUTOS ST AUTOS tea Y | sPpt gtodery)
; l [
¢ | x|umentiiaine occuR CUPIRLBALY 08/01 /2022087017207 EACH OOCUMRENCE. i 3,000, 000
Exceas L d CLAME MADE AQCREQATE 1 ), 000,000
oep | x { mevermom 3,000 . =
L [weaneRs CouPENIA NOW 3
B | an0 CuPLOYIAS LIABLTY . URANII6TS? 08/01/2022] untnonil.aﬂm
ASMPROPRIE R AN T HEARXS, CUITIVE ! (] 000, 0
- 2 e !.l: BACH ACCIOL 11 [
{ Mavdatery b A8 EL CISEASE . EAEMMLOYEL] 4 1,000,000
L] dracsivy urle
| [ofSchice: & Gremanones e ; J e oszase . rovey ut |1 1,540,000
8 | Cyber: Info Securlty Lisb BIPAISIITY 09/01/2037|08/01/20231Esch Weongtul Act |, 3 aon oag
Errors and Cmniseions Liab SIPEEISHTY ©08/01/1012|08/01/202X%ach Wronglful Act 5. 3,000,000

DR ACIATION OF OPLRATIONS | LOCATIONS { VEMCLES (ACORD W1, Aditiinnal Remaris Schodule, mey e slloched || mery spts is rojutrad)

_CERTIFCATE ROLDER .

. CANCELLATION

Stats of Wev Hampshire

Department of Salecy

Division of Pire Standards and Traloing &
Energancy Medicsl Barvices

31 Hatan Drive

Concord. WN 03303

|

SHOULD ANY OF THE ADOVE DESCRZBED !‘OI.ICIS BE CANCELLED BUQII
THE EXPRATION OATE THEREOF, NOTICE wilL Bf DELVERED
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORITED RTFREZENTATIVE ¥

£
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