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ROBERT L. QUINN
COMMISSIONER

State of New Hampshire

DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N.H. 03305

(603)271-2791

EDDIE EDWARDS

ASSISTANT COMMISSIONER

STEVEN R. LAVOIE

ASSISTANT COMMISSIONER

June 11,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Safety to amend the contract with Moodle US, LLC (VC#378728, POOl) 8101
College Blvd, Suite 100, Overland Park, KS, 66210 by increasing the price limitation by $178,844.80 from
$131,757.00 to $310,601.80. To provide new Moodle US instances and services for the Division of Motor
Vehicles (DMV) and Homeland Security and Emergency Services HSEM). With no change to the contract
completion date of June 30,2027 . Effective upon Governor and Council approval. 100% Other Funds
(Agency Class 038), the Agency Class 038 used by DOS to reimburse DolT is 100% Agency Income.

CAT#-DEPT#-

AGENCY#-ACTIVITY#-

ACCTG UNIT#- DEPT

NAME-AGENCY NAME-

ACCTG UNIT NAME

CLASS CODE-

ACCOUNT CODE -

CLASS TITLE

SFY 24 SFY 25 SFY 26 SFY 27 TOTAL

01-03-03-76230000-

509038-DOIT for DOS

038- 509038 Technology-

Software

$33,250.00 $23,625.00 $24,806.25 $26,046.55 $107,727.80

02-23-23-23601074840000-

500177-HSEM 038-

500177 Technology
Software

$16,500.00 $17,325.00 $18,191.25 $19,100.75 $71,117.00

Total $178,844.80

EXPLANATION

This amendment is being issued as a Sole Source initiative, as the Division seeks to amend the existing
agreement to increase the software's footprint within the Department. In 2022, the Fire Standards and
Training & Emergency Medical Services Division contracted with Moodle US LLC when contract
2022-123 was approved by the Governor and Council on October 19th, 2022, Item #101. The system
was launched in early 2023 and has been providing the expected benefits to the Division ever since. As
a result, the HSEM and DMV divisions expressed interest in the platform to improve their knowledge-
delivery processes both internally and externally, as such this contract amendment was negotiated with
the vendor to facilitate that increased usage.



His Excellency, Governor Christopher T. Sununu

and the Honorable Council

June 11, 2024
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Respectfully submitted,

at

Robert L. Qi^inn
Commissioner of Safety

Denis Goulet

Commissioner, Department of
Information Technology



af:
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

vs'ww.nh.gov/doit

Denis Goulet

Commissioner

April 23, 2024

Robert L. Quinn, Commissioner'
Department of Safety
State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents fonnal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Moodle US LLC, as described
below and referenced as DolT No. 2022-123A.

The purpose of this request is for procuring additional.hosted Moodle Workplace instances
and services for the Division of Homeland Security & Emergency Management, and the
Division of Motor Vehicles.

The Total Price Limitation will increase by $178,844.80 for a New Total Price Limitation
of $310,601.80, effective upon Governor and Council approval with no change to.the
original contract end date of June 30, 2027.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2022-123A

cc: Ron Reed, IT Manager
Spencer Batchelder, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

LEARNING MANAGEMENT SYSTEM

DOS 2022-123

AMENDMENT A



NEW HAMPSHIRE DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS, TRAINING & EMS

DOIT 2022-123

AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of DOS Contract
2022-123, on October 19th, 2022, Item #101 herein after referred to as the ("Agreement"), Moodle US
LLC (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the New Hampshire Department
of Safety (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to purchase additional services in the form of two (2) Moodle
Workplace instances for use by the Division of Motor Vehicles and the Division of Homeland Security &
Emergency Management.

WHEREAS, the Department and the Vendor wish to increase the Contract price by $178,844.80 to bring
the total contract price to $310,601.80.

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $ 178,844.80 from $131,757.00 to $310,601.80.

2. The Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS

EXHIBIT B: AMENDED TEXT

Section 1.1 Replace Section I. I of the Statement of Work (SOW) with the following:

State of NH Contract

Date: 06/07/2024

Contractor's Initials ^
Page 2 of 8



NEW HAMPSHIRE DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS, TRAINING & EMS

DOIT 2022-123

AMENDMENT A

Moodle Workplace Amazon Open-Source Software - Version 3.x
Moodle Enterprise Hosting. Support, & Subscription for up to 5,000
active users ^

Includes:

Moodle US AWS SaaS platform
Moodle open source Learning Management System
(LMS)

99.9% uptime serviee
24 X 7 X 365 monitoring

Access to a Moodle US-manag'ed staging site

Administrative support via Moodle US help desk
White label subdomain (example MoodleUS.com) or
vanity subdomain (lms.example.com) with SSL/TLS
certificate

Automated minor release upgrades
Scheduled major release upgrades

Automated daily full-site backups with 30 days of
retention

Access to 3rd-party plugins and themes

One -time setup and onboarding / professional services 43 hours:

includes:

Infrastructure deployment & configuration

Install & configure all required plugins
Testing/QA

Standard theming for Moodle supported themes

Project Management /onboarding
Migration from Moodle to Moodle Workplace

Moodle Workplace training and competency based
education

•  Integration with MAAP, Vision, RespondNH and NH
State Azure AD

Year 1 Moodle Workplace Amazon (Open-Source Software - Version
3.x Moodle Enterprise Hosting, Support, & Subscription for up to
3,000 active users

Year 2 - Moodle Workplace Amazon Open-source Software - Version
3.x Moodle Enterprise Hosting, Support, & Subscription for up to
5,000 active users

State of NH Contract

Dale: 06/07/2024

Contractor's Initials ̂
Page 3of8



NEW HAMPSHIRE DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS, TRAINING & EMS

DOIT 2022-123

AMENDMENT A

Year 3 - Moodle Workplace Amazon Open-Source Software - Version
3.x Moodle Enterprise Hosting. Support. & Subscription for up to
5,000 active users

Year 4 - Moodle Workplace Amazon Open-Source Software - Version
3.x Moodle Enterprise Hosting, Support, & Subscription for up to
5,000 active users

Year 5 - Moodle Workplace Amazon Open-Source Software - Version
3.x Moodle Enterprise Hosting, Support & Subscription for up to 5,000
active users

Section 1.1.1 Amend this section to include.

Moodle US agrees to provide the following services to the State for the
specified prices upon receipt of a signed copy of this agreement.

Includes:

• Moodle Workplace AWS Cloud Hosting and Support Deployment I
for DM V, 1500 active users

•  Moodle Workplace supported plug-ins

•  Test instance of environment

•  Moodle Workplace AWS Cloud Hosting and Support Deployment 2
for HSEM, 500 active users

•  43 Hours - Moodle Onboarding Professional Services for year 2024
only

•  MUS-Kenai Theme for DMV and HSEM

EXHIBIT G:

CONTRACT

PRICE

AMENDED TEXT

Section 1.1 Replace Section I

State of NH Contract

Date: 06/07/2024

Contractor's Initials^
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NEW HAMPSHIRE DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS, TRAINING & EMS

DOIT 2022-123

AMENDMENT A

Cost Extra Amount .

for Additional

Services

Total FY

FSTEMS

Fiscal Year 2023 $ 27,015.00 S 2,250.00 $ 29,265.00

Fiscal Year 2024 $ 22,5)5.00 $ 2,250.00 $ 24,765.00

Fiscal Year 2025 $ 22,515.00 $ 2,250.00- $. 24,765.00

Fiscal Year 2026 $ 23,640.00 $ 2,250.00 $ 25,890.00

Fiscal Year 2027 $ 24,822.00 $ 2,250.00 $ 27,072.00

DMV

Fiscal Year 2023 $ $ $  ■ -

Fiscal Year 2024 $ 22,500.00 $ $ 22,500.00

Fiscal Year 2025 $ 23,625.00 S $ 23,625.00

Fiscal Year 2026 $ . 24,806.25 $ $ 24,806.25

Fiscal Year 2027 $ 26,046.55 % $ 26,046.55

HSEM

Fiscal Year 2023 $  . $ s  - ■

Fiscal Year 2024 $  16,500.00 $ $  16,500.00

Fiscal Year 2025 $  17,325.00 $ $  17,325.00

Fiscal Year 2026 $  18,191.25 $ $  18,191.25

Fiscal Year 2027 $  19,100.75 $ $  19,100.75

Implementation

Fiscal Year 2024 $  10,750.00 $  10,750.00

Total $310,601.80

Section 1.2 Replace Section 1.2 v.
Pricing for additional services are at a blended rate of $250.00 per hour for
any additional cost associated with services required beyond standard ^
configurations and levels of effort. Additional funds have been added into the
cost by fiscal year to be used if needed.

Section 1.3 Replace Section 1.3

Partial payments are accepted. Invoices shall be submitted separately by
Division to:

State of NH Contract

Date: 06/07/2024

Contractor's Initials^
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NEW HAMPSHIRE DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS, TRAINING & EMS

DOIT 2022-123

AMENDMENT A

New Hampshire Department of Safety

33 Hazen Drive

Concord, NH 03305

Email: AccountsPavable@dos.nh.gov

TABLE 2: CONTRACT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

G&C

APPROVAL

DATE

END DATE CONTR/VCT

AMOUNT

DOS 2022-123 Original Cpntract October 19, 2022,
Item #101

06/30/2027 $131,757.00

Amendment A H' Amendment 06/30/2027 $178,844.80

CONTRACT TOTAL $310,601.80

State of NH Contract

Date: 06/07/2024

Contractor's Initials^ ✓/
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NEW HAMPSHIRE DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS, TRAINING & EMS

DOIT 2022-123

AMENDMENT A

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and elTcct. This
niodification shall lake effcci upon the approval date from the Governor and the Executive Council.

IN WITNESS WhfEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date; 06/07/2024

Donald P Kazelwood

Mdo'dlciUS'iiLLO.

STATE OF NEW HAMPSHIRE

DalciW//

Amy Nevvbury, CTtector of Administration

I  I

Slate of New Hampsiiire

Department of Safety i

The preceding Amendment, having been reviewed by ihi.s ofTicc, is approved as to form, substance, and
-execution.

Approved by the .Attorney General

Daic::^¥A-^

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting) .

1

State of NH Contract ; i

Date: ;
Contractor's initials
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NEW HAMPSHIRE DEPARTMENT OF SAFETY

DIVISION OF FIRE STANDARDS, TRAINING & EMS

DOIT 2022-123

AMENDMENT A

OfTlce of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract
Date; 06/07/2024

Contractor's Initials /p
Page ^ 8 of 8



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MOODLE US LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on September 20, 2021.1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned. n

Business ID: 881104

Certificate Number: 0006686142

y

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire,

this lOih day of MayA.D. 2024.

David M. Scanlan

Secretary of State



nftioodle.
MoodleUSLLC

8101 College Blvd. Suite 100

Overland Park. KS 66210

Email Us: accountsus@moodle.com

June 14, 2024

To Whorn it may concern:

Please note that Don Hazelwood is fully authorized, as a representative of Moodle US,'

to sign for all matters pertaining to client contracts for Moodle.US on behalf of Jonathan

Moore, acting Head of Moodle US.

Sincerely,

Jonathan Moore

Head of Moodle US



/KCORD'

MOODUSL-01

CERTIFICATE OF LIABILITY INSURANCE

S1DK0RDES

DATE (MfcUDOnrVYY)

5/31/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

AssuredPartners
4435 Main St., 4th Floor
Kansas City, MO 64111

CONTACT Denlse Kordes

wc.'no.e««: (913) 236-3077 | (wc.no1;(913) 236-3077
denise.kordes@assuredpartners.com-'

INSURERfS) AFFORDING COVERAGE NAIC •

wsuRERA;Fidelitv and Guaranty Insurance ComDanv 35386

INSURED

Moodle US LLC

8101 College Blvd Ste 100
Overland Par1(, KS 66210

wsuRER B: Travelers Prooertv Casualty Co of America 25674

MsuRER c; Travelers Cas Ins Co of Amer 19046

INSURER D :Trisura Soecialtv Insurance Comoanv 16188

INSURER E ;

INSURER F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

ADOL
iN<tn

SUBR
wvn POLICY NUMBER

POLICY EFF
fMM/00/YYYY1

POLICY EXP
IMM/DD/YYYYI LIMITS

A X COMMERCIAL GENERAL LIABILITY

E 1 X 1 OCCUR BIP-6W815482-23-42 8/1/2023 8/1/2024

EACH OCCURRENCE
,  2,000,000

CLAIMS-MAC
DAMAGE TO RENTED j  300,000

MED EXP (Anv One mwaonl
j  5,000

PERSONAL & ADV INJURY
j  2,000,000

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
,  4,000,000

X POLICY 1 1 1 1 LOG
OTHER:

PRODUCTS • COMP/OP AGG
,  4,000,000

s

A AUTOMOBILE LIABILITY

BIP.8W815482-23-42 8/1/2023 8/1/2024

COMBINED SINGLE LIMIT s  1,000,000

ANY AUTO

HEOULEO
TOS

^'om?

ROOII.Y INJURY [Per oersonl s

OWNED
ALTTOS ONLY •

OTsonly

sc
Al BOnil Y INJURY fPar ftfirtdanil s

X X %
PROPERTY DAMAGE
IPer acddeni) S

S

B X UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE CUP-8W82183-23-42 8/1/2023 8/1/2024

EACH OCCURRENCE
s  3,000,000

AGGREGATE
s  3,000,000

DEO X RETENTIONS 5,000 s

C WORKERS COMPENSATION
AND EMPLOYERS* UABtLrTY ^ / n
ANY PROPRIETOR/PARTNER/EXECUTIVE ["771^P^£RiM^M^|R EXCLUDED? | N [
II yas. describa under
DESCRIPTION OF OPERATIONS below

HI A /

UB-8W820977-23-42-G 8/1/2023 ' 8/1/2024

Y PER 1 OTH-
* STATtlTF 1 FR

E.L EACH ACCIDENT
s  1,000,000

E.L. DISEASE • EA EMPLOYEE
,  1,000,000

E.L. DISEASE • POLICY LIMIT
J  1,000,000

D

D

Cyber Liability

Tech E&O
■

ATB-6692765-01

AT8-6692765-01

8/1/2023

8/1/2023

8/1/2024

8/1/2024

Limit

Limit

5,000,000

1,000,000

DESCRIPTION OF OPERATIONS! LOCATIONS / VEHICLES (ACORD 101. Additional Ramarlu Schadula. may ba attached U mora apaca la laquirad)
Kansas Is covered on Section 3A of the Workers Compensation Policy.

CERTIFICATE HOLDER CANCELLATION

NH Department of Safety
33 Hazen Dr

Concord, NH 03305

1  ̂

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) ® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR. RICHARD C BAILEY. JR.
CONCORD, N.H. 03305 ASSISTANT COMMISSIONER

(603)271-2791
ROBERT LQUINN EDDIE EDWARDS
COMMISSIONER ASSISTANT-COMMISSIONER

September 30, 2022

His Excellency, Governor Chrislopher J. Siinunu
•and ihe Honorable Executive Council

State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Dcp.artment of Safetyi Division of Fire Standards and Training and Emergency Medical Services, to
enter-into a five year-agr«menf with Mopdle^US LLC, $.101 College Blvd Ste ICQ, Overland Park, KS 66210
(VC#3'78728, POOl), not to exceed the amount of '$l'31,757.00 to host and support the Division's. Learning.
Managcrhenf System. The. contract will ̂ omc effw.iive upon Governor and Council approval through June 30,
2027^ with the option to renew-thc:;C0ntracl for two. (2) one (I ) .year temis at the sole decision of ihe Stale. 100%
Revolving.Funds.

■ Funds are available in SFY 2023 and anticipated to be available in.SFY 2024,■2025,-2026,.and 2027 contingent upon
the. availability, and cohtihucd oppropriatioh of funds i.n the future :opcrating budgets, with the authority to adjust,
between fiscal.yeors'through-the Budget Office if nccded'-ahd justified. ,

02-23-23-2370IO-4'0650000 - Dept. bf-'Safe'ty^ FSTEMS.-.FSTEMS'Admin
SFY2d23 SFY2024 SFY202S SFY2026 SFY2027

038-500176 Technology-Software S29_,265;0Q'^ S24,765.:p0 $24,76510.0 $25,890.00 $27.072.'0P
Activity Code: 2370

TOTAL $131,757.0.0

EXPLANATION

The Division ofFire.Standards and Tfaihing ahd.Emergency Medicar.Seryicw-.rciquests authorization to enter into a-
cqhiracl with Mopdle US to proyi'dc.hoslihg ond.suppoftof thc-Dlylsibh Moodlc.Learning Management System.- This
system-is utiiizcd to dcliyer: training malenal to fi ret 'respo.ndcrs-iHroughout the Sute. This .coritracl included
mamtcnance of the site, updates, upgrades.plugm upd'aics; veiling for-'Security breaches, back .end server support,
and 24 .hour aday help' desk, |Vi.s. anticipated that the site will host about 500 active users.at "any given point and

j' 3,000 monthly users.
^.In .February.2.021, the Divisioh issued an't^FP fpr-.lhls service and.received no bids for the request. Wbrkin"g'with

DofP, the Division researched to certified, partners that cap. provide Mobdie Worl4pIace and found three companies
that advertised they could provide the services. The Divisioh contacted .each of.'thc three yeridbrs.and "cpuld pot geLa
response ftom one, another-yehdor: stdted' thjey-would be de-certified in the upcoming months due to not being.able"
to maintain ihe requirements. Mbodie.US was.tlic.ohly ■vchdor-c'apable ofprpviding these services.

Respec^ljy sii^iited,

Robert L. Quinn
Corhrrii^iorier of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENTOF-INFORMATION TECHNOLOGY

27 Ha2cn Dr.. Concord. NH OUOl

Foj; 603.271.1516 TOD A<a«: 1«».735-29M

www.nh.gov/doil

Dtnis Goulct

CornnLxsioner

June 29. 2022

Robcn L. Quinn, Commissioner
Ocpsnmcnt orSafciy
33 Hozcn Drive '

Concord, NH 03305

Dear Commissioner Quinn:

This later represents formal notification that the Depanmcni of Information Technology (DolT)
has approved your agency's request to cnta into o contract with MoodlcUS, of Omaha, NE, as described
below and referenced as DolT No. 2022*123.

The purpose of this contract with MoodlcUS is to provide the hosting end support of the
Division Moodlc Learning Management System which is utilized for to deliver training
material to first rcspondcrs throughout the State.

The amount of the contract is not to exceed S131.757.00 and shall become cfTcctivc upon
the date of Governor and Executive Council approval through June 30,202'7r

A copy of this letter will accompany the DofT's submission to the Governor and Executive Council
for approval.

-  Sincerely,

Denis Goulct

DO/RA ,
DolT «022.I23

ce: Ronald Reed, IT Manager, OolT

'Innovertve Tec/tnoio^les Today for Ntw Hompth/rr'j romoToW



FORM NUMBER f-H (versioo 12/1 l/20t9)

WotKr: THii't^tccincM «nd rt ofiu 1 ItlMfll : pMWir vt«n MAmsuua to C««««sor ted

Cognril for ippreveL Aay infomoiMn ilM ii prirtie. ceeTidnMal or fMpinsry levti
bo cksrijr adcnified lo the tccecy tnd tffttf} to in vmlng prior to liptias die ceniran.

ACRCRMCn-

THc SuK of New lUnyrltin tad iW CMroaor hrrcby nwutBy a^rto ax faRuwii;

CENERAL PROVt&IOKS

I. lOCKTiriCATION.

l.l SuK Agteey Name

OepanmcM of Safeiy, Diviiion of fin Sundwdi A Tnedng
tnd Ewryncy Mrdkil So**et

1.2 Son Agmcy Aatttu

)) Hnn Drin. Cenceid, NH 03)0}

1.} CoAwoetor Ktmt

Maedk US LLC

1.0 Conncter AJtbra

ilOl Cdlr^ B>*0 Sn 100. Drctlam) Put. RS 66210

U Conmcior Hmm

Hvnbct

lA Acrami ninitei

a-2>>22-2)70l(U06>«)t

1.7 Coegdnlde Do*

Jb« 30.2027

U Price Umiuiion

NMioEietcdSI3l.757.0b

1.9 CoftOKtieg Ofliecr for SuK Acroey
itoitn Cuiibi^ Dinner

I.IO Stue Agrnqr Tekptwnr NooAe
603-2'33-4200

l.ll CoomnorSi^ettoo ^ '

^ Dwcowasozj

1.12 Hone and Tkk of Couianer Sifiaioty
Donald P HuoKoood

HeAd of Sales and Marketing

l.l) Stau AgeM)kS<snoim / 1.14 H«0C tadTiOeefStm AgctKy SicMtery
Stma Lovcie, Dinciof

^.f) AporBvslbyibcN.H.DeponmeiofA<teeei«(f*ioli.DiridooofPtfw*dfyoflpfk#»#r/

By: Dinner.Ok

• 1.14 AptFevd by the Aaeeey Geocnl (Feet. Sobeeeee «id Eieceueii) fyARNke**-/

' >.17 Appi^9fbytteCetcntorndEaecnnvCSdedl <yoppOcoAfc;#

CAChoBaunte: CAC Mcennt Due

Pige 1 of 14
Contractor Inttiab

Dtte



1. SCKVICES TO BE PICRFOR>M£D. The Siote of New"

Hampshire. Klinj; ihrou]^ ihe a^jcncy tdcntificd in block 1.1

(SiaieJ. en|;agcs conmnor ideniificd in block 1.3
("ConincioO ■» perform, ami the Conirecior shall pcrfonn, ihe
wort or sale of goods, or boih. iJcniificd and more panicularly
described in ihc aiiached EXHIBIT B which is incorporated
licfcin by reference ("Ser\Hccs"). '

3. EFKECnvE DATE/COMPLETION OK SERVICES.
3.1 N'otwiihsianding any provision of this Agreemeni to the
conimo'. and sut^cci to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the panics hereundcr, shall
become cffenive on the date the Governor and Executive
Council appn>\x this Agreement as irtdicaied in block 1.17,
unless no such approval u required, in which case the Agreement
sitall become efrectivc on the date the Agreement is signed by
ihc State Agency as shown in block 1.13 (""Efrcctive Date").
3.2 If the Comraaor commcTtces the'Services prior to the
EITceiivc Date, alt Scr\-iccs performed by the Comraaor prior to
the Effeaive Date shall be performed at the iwie ri sk of the
Contractor, and in the event thai this Agreement does not become
erfectivc. the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Comraaor for any cos8 iiwurrcd or Services performed.
Comraaor must complete all Services'by the Cotnpletion Date
specified in block 1.7.

4. CONDITIONAL NATURE OK ACREEMEiNT.
Notwithstanding any 'provision of this Agreement to the
contrary, all obligations of the State hereundcr. incltKJing,
without limitation, the coniintiance of payments hcretmdcr^ are
contingent upon the avBilabiliiy am) continued apprdprtaiion of
funds alTccied by any state or federal legislative or executive
action that reduces, eliminates or otherwise modiHcs the
appropriation or availability of funding for this Agreement and
i)k Scope for Services provided in EXIirBIT 8, in »-hoIc or in
pan. In no event shall the State be liable for any paymenu
hereundcr in excess of such avalbble appropriated ftuids. In the
event of a rediKiion or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
bccoriK available, if ever, and shall have the right to reduce or
terminate the Services under (his Agreement immcdiaicty upon
giving the Comraaor notice of stKh rcduaion or icrmirution.
The Slate shall not be required to irensfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Accotmt arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The conina price, mahod ofpayment, aitd terms ofpayment
ate identified and more particularly dcscnlsed in EXHIBIT C
whieh is incorporated herein by re ference.
5.2 The payment by the Sutc of the contrua priee shall be the
only and the complete rctmburscmcm to the Comraaor for all
expenses, of whatever rtaturc incurred by the Comrecior in the
performance hereof, aitd shtll be the only and the congtlete

compensation to the Comraaor fur the Services. The State shall
hare rro liability lu the Conireetor other than the conintci price.
S.3 The State rcscn-cs the right to offset from any amounts
otherwise payable to the Contrmor unda this Agrccmcm those
liquidated cniounis required or pcnniiicd by N.H. RSA SO;?
through RSA 80:7< or any other provision of law.
5.' Notwithstanding any pruvision in this Agreement to the
contrary, and notwithstanding une.xpeacd circumstances, in no
c^xni shall the total of all payiiKnts authorized, or actually made
hereundcr, exceed the Price Limitation sa forth in block I.S.

6. COMPLlAiNCK BY CONTRACTOR WITH LAWS
AND RECUL/\TIONS/ EQUAL EMPLOYMENT
OPPORTUNITk*.
6.1 In connection wiih the performance of the Services, the
Contractor shall comply with all applicable statutes, bws.
regulations, and orders of federal, state, eounty or municipaJ
tuihoriiies which impose any obligation or duty upon the
Conirecior, including, but not iiiniiL-d lu. civil rights and equal
cmploymcni opportunity laws. In addition, if this AgrecitKnl is
(bitdcd in any pan by monies of the United States, the Comraeior
shall comply with all rcdcral executive orders, rules, regulations
and simuics, and with any rules, ivgulations and guidclirK'S as the
State or the United States issue to implcrrKnt these regulations.
The Contrecior shall also comply with all applicable imcilcauil
propcny laws.
6.2 During the term of this Agreement, the Comraaor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed. agc.sc.v handicap, scxiul
orientation, or national origin and will take alTirmaiive aaion to
prcvcm such discrimination.
6.3. The Comraaor agrees to permit the State or United States
•eccss to any of the Coniraaor's books, records and accounts for
the purpose of asccruining compliance with all rules, regulations
and ordcn, and the covcnanis> terms and conditions of this
Agreematt.

7. PERSONNEL.
7.1 The Comraaor shall at iu oum expense provide all personnel
necessary to pcrfonn the Services. The Coniraeior warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) inomhs afler the
Ctanplaion Date in block 1.7. the Contractor shall not hire, and
shall not pennii any subcontractor or other person, firm or
eorpomion with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Slate anploycc
or ofnetal. who is materially involved in the procurciTKni,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9. or his or her
successor, shall be the Stale's representative. In the cvcni of any
dispute concerning the intcrprcuiion of this Agreement, iIk
Conlractiag Officer's decision shall be final for the State.
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8. EVIuVrOK DEFAULT/REiNJEDteS.

8.1 Any one or more of ihc following nets or omiaions of (he
Coranctor thall coRniiutc tn o-cni of Jclauh hcicundcr ("Event
ofDcrauli"):

8.1.1 failure (o pcrfonn the Services utisfocionly or on
Khcdalc;

8.1.2 failure to. submit any report required hcrcunder and/or
8.1.3 failure to pcrfomt any other covenant, term or cortdition of
this Agreement
8.2 Upon the occnnencc of any Evem of Default, (he State may
lake any one, or morv, or all. of the following actions;
8.2.1 give the Coointctor a wrincn nbtkc specifying the Event of
Default and requiring it to be remedied within, in the abscrKe of
a greater or lesser specification of titnc, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured.

• lernuttatc this Agieemeiti. elTcctlvc tu-o (2) thys after giving (he
Contractor notice of icnninaiion;
8.2.2 give the Cooireaor a wrincn notice specifying the E^-eni of
Dcfiuli and suspending all payntents to be mo^ under this
Agrccmcni and ordering that the portion of the contract prke
which would otherwise accrue to the Contractor during the
period from the date of such notice until such (iitk as the Stale
determines that the Contractor has nrcd the Event of Default

shall never be paid to the Contractor;
8.2.3 givcibc Contractor a written rtoticc specifying the Event of
DcfauU and ki off against any other obligations the State ntay
Qwx to the Contractor any damages the State suffers by iea.son of
any Event of Default; intfor
8.2.4 give the Conirucior a wrincn notice specifying the Event of
Default, treat the Agreement' ias breached, terminate the
Agreement and pursue any of its rtriKdics at law or in equity, or
both. '
8.3. No failure by the State to enforce any provtsioru hereof after
any Evcrti of Default shall be decRxd a uaivcr of its rights with
rcprd to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Evctu uf Default shall
be dceiTKd a uxivcr of the right of the Sutc to enforce each and
ell of the provisiotu hereof upon any further or other E>xni of
Default on the part of the Coniracior.

9. TERMINATION.

9.1 Notwithstanding pangnph 8, the Slate may, at its sole
discretion, terminate the Agrecmcni for any reason, in whole or
in port, by thirty (30) days wrincn notice to the Contractor that
the Sutc is exctetsing its option to terminate the Agreement, t
9.2 In the event of an early tcrminaiion of this Agreement for
any reason other than the completion of the Services, the
Coniraaor shall, at the Stated discretion, dclixxr to the
Coniiacting OfTiccr. not later than fifteen (15) days after the date
of termination, a report ('Tcrminaiion Rcpoti*) describing in
detail ail Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Repon shall
be idcniicst to those of any Final Report described in the attached
EXHfBrr B. In addition, at the State's diKietion, the Conuticior

shall, within 15 daysofitoiicebfearly termination, develop and

Poj{C3

submit to the State

Agfccmcht.
Transition Plan for services under the

10. OAf/VACCESS/CONFIDENTlALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall ntcan all
information and things de^'cloped or obtained during the
performance of, or acquired or det-clopcd by reason of, this
Agreement, including, but not limited to, all studies, reports,
fdcs, formulae, surve)*!. maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, grephic
rcprcscniarions, coinpuicr programs, computer printouts, notes,
letters, mcmonnda, p8[>cf5, and documents, all whether
finished or unfinished.

10.2 All dataarxl any propcny «-hich has been rcccivTd from
the State or purchased «'ith funds provided for that purpose
unda this Agreement, shall be the propcny of the State, and
shall be reiurtwd to the State upon demartd or upon tcrminaiion
of this Agreement for any reason,
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

pcrformaiKe of this Agreement the Contractor is in all respects
an independent coniracior. and is neither an agcni rxK an
employee of the State. Neither the Contractor nor any of its
ofTtccni. employees,' agents or members shall have authority to
bind the Stale or receive any benefits, workers' contpensaiion or
other emoluments provided by the State to its employees.

12. ASSICiN.MENT/DELECATION/SUBCOiVTRACTS.

12.1 The Contractor shall not assign, or othctw-isc transfer any
interest in this Agrccmcni without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the ossignmciu, end a «Tlitcn consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Comrol" means (a) ircrgcr,
consolidation, or a transaction or scries ofrelated tiinsaciions in
which a third pany, together with its iftriliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or simitar equity Imctcsts, or combined voting
power of the Contractor, or (b) the sale of all or tubstamlally all
of the assets of the Contractor.

12.2 None of the Services shall be subcontreacd by the
Conincior without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and tnignmcni
agrccmcr.is and shall not be bound by any provisions contained
in a subcontract or an assignmenl agreement to which it is not a
ptny.

13. INDEMNIFICATION. Unless otherwise exempted by bw,
the Contncior shall indemnify and hold harmless the State, its
ofliccrs and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
potent or copyright iiifringcmcni, or cither claims asserted agiitut
the State, its officers or cnpioyccs, which arise out of (or which
may be elatmcd to arise out oO die acu or omission of the
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Coniracior, or subcunimctore, indudini; bui nui limticd lu ihc
nqjli^'cncc. reckless or inicntiorul cocxioci. The Scaic shall nut
be liable for my costs incurred by the Contractor arisiRK lindcr
this parsgniph 13. Ni>iwihstandin){ the forcijuing. nothing herein
cuntairKd shall be deemed to constitute n wnivcr of the sovereign
imrnunity of the State, which immtmity Is hereby ctscrvcd to the
State. This covenant in pangrtiph 13 shall survHve the
termination of this AgrecrrKfit.

14. INSUR/kNCC.

14.1 The Conirecior shall, at its sok cxpcn.cc, t>biain atx)

continuously maintain in force, and shall require any
subccnirvciof or assignee to obtain and maintain in forte, the
following insurance:
14.1.1 commercial general liability in.surencc against alt clotms
of bodily injury, death or property damagcl in amounts of not
less than SI.000.000 per occurrettce and SZ.OOO.OOO aggregate
or exeess; and '

14.1.2 special cause of luss coverage form covering all properly
subject to subparagraph 10.2 herein, in an amount not less than
B0% of the whole replscertteai s-alue of the propciry.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endursentcms approved for use in the State

of New Hampshire by the N.n. Department of Insurance, and
issuet) by insurers licensed in the State of New Hampshire.
14.3 The Conirecior shall furnish to the ConirDcting OfTiccr
idcniiricd in block 1.9. or his or Hct succcwr. a ccnificaic($) of'
insurance ftx all iitsurancc required under this Agreement.
Contractor shall also furnish to the Contracting Oflicer idemifted
in block 1.9, or his or her successor. ccniricatc<s) of insurance
for ail ttnewal(s) of insurance required under this Agreement no
bier than ten (10) days prior to the expiration date of each
insurance policy. TlU cenificaicfs) of insurance and my
rcncwab thereofshall be attached and arc irKorpuretcd herein by
rafercncc.

15. WORKKHS' CO.M PKiNSATlON.

15.1 Oy signing this agreement, the Contractor agrees, ccnifics
and wamrits that the Contractor ij in compliance with or exempt
from, the requirements ofN.H. RSAChapter 2S1-A fl^'orkera'
Compcnsaiion"}. ^
15.2 To the extent the Contractor is subject to the rcquirctncius
of N.H. RSA chapter 281-A. Contractor shall titainiain, artd
require my subconiractor or assignee to secure end maintain,
payment of Workers' Compensation in connection ' with'
aatvities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting OfTiccr
idcniiricd in block 1.9, or his or her successor, proofof Woikcrs'
Coinpcnniioo in the manner described in N.H. RSA chapter
281-A and any applicable rcfKwat(s) thereof, which shall be
attached and are incorporeietl herein by reference. The State
shall not be responsible for payrrvni of my Workers'
Compensation premiums or for my other claim or bcncrit for
Contractor, or my subccninictof or cmplo>vc of Contnetor.
which might arise untler applicable State of New Hampshire'
Workers' Compensation taws in cottiKCiion with the
performance of the Services under this Agteement.

16. NOTICE. Any notice by a party hcrciu to the other party
shall be deemed to have been duly iklivcred or given at the time
of mailing by certified mail, posuigc prepaid, in a United States
Post OITiec addressed lu the parties at the addresses given in
blocks 1.2 and 1.4.herein.

17. amendment. This AgreciiKni may be amended, waivetl
or discharged only by an instrument in writing signed by the
pania hereto and only aOer approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Mampshtrc unless no such approval is required
under (he cirrumsiaaces purstiani to State bw. rule or policy.

18. CHOICE Of LAW AND FQRUM. This Agreement shall
be gt>vemcd. interpreted and construed in aceordarKC with the
bws of the State of New Hampshire, aiuJ is binding upon and
irturcs to (he bcncrn of the parties and their respective succcsura
and assigns, The wortling used irt this Agreement is the wording
ehoscn by the parties to express their mutual intent, and no rule
of construction shall be ■(^ilied agairtsi or in favor of any pony.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the ev-eni of a conflia
between the icrnts of this P*37 form (as modified in EXHIBIT
A) antfor attichmcnts and arucndmcnt thercor. the icrms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do itol intend to
bcneru any third panics and this Agreement shall not be
construed to confer any such benefit.

.21. HC/\DINCS. TTte headings throughout the Agreement arc
for reference ptnposcs. only, and the wxtnis contained therein
.thail in no way be held to explain, nwdify. angiiify or aid in the
interpretation, construction or meaning of the provisions of this
Agrcemcni.

22. SPECIAL PROVISIONS. Additional or modifying
provisions Set fonh in the attached EXHIBIT A arc incorporated
herein byrcfctencc.

23. SEVCRABILITY. In the event any of the provisions of this
Agreement are held by a eoun of competcRt jurisdiction to be
contrary to any state or fctleral bw, the lerttaintng provisions of
this Agreement will remain in full force and elTcci.

24. ENTIRE ACKEEMENT. This Agreement, which may be
cxeetrtcd in a number of cotnncrparts, each of which shall be
deemed an original, coruiiiuics the entire agreement and
uiuicrsundlng between the parties, and supersedes all prior
sgreemexits and untlersundings with respect to the subject ntaiter
hereof.
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EXHIBIT A -SPECIAL PROVISIONS

25. Inicilccfual Properly

(a) The Sialc acknowledges and agrees thai:
(i) ̂ The Stale has no rights, title, license or interest in any Intellectual Propcny of

Moodic including Moodle Workplace''^';

(ii) Nothing in this Agreement constitutes o transfer of any Intellectual Property
Rights including any rights the State has to the State's data;

(iii) -The State must not directly or indiixetly do anything thai would or might
invalidate or put in dispute Moodle's title to its Intellectual Property including the
Hosting Interface.

(iv) The State wiJI not allege that any GNU General Public License rights of any kind
exist in relation to the Moodic Workplace Software or its source code.

<b) The State gmnts to Moodle a non*exclusive royalty-free license to use and reproduce ony
'Intellectual Propcny Rights associated wlih the content of the State's Site, or any data
hosted by us on the State's behalf, solely for the purpose of Moodic providing the
Services.

(c) Moodic owns all (mclleccual Property Rights arising from its performance of the
Services, and grants the State a non-exclusive royalty-free license to use and reproduce .
those Intellectual Property Rights solely for the purpose of enjoying the Scrv'iccs.

(d) Except to the extent that such customization or modincation forms part of the Services
defined in a Statement of Work Contract, Moodle is not obliged to make any changes to
the Moodic Workplace Software at the State's request or suggestion. However, where the
State provides ony feedback, comments, suggestions or requests in relation to the Moodic
Workplace Software, the State agrees that Moodic and Moodic Pty Ltd will have no
rcsiricitons on any uses they may make in respect of it. Without limiting the foregoing,
where Moodle or Moodle Ply Ltd modifies the Moodle Workplace Software at the State's
suggestion, they may offer such modifications to their other partners and customers
without limitation.

26. Force Majeure

(a) A Party will not be responsible for a foilurc to comply with its obligations under this
Agreement to the extent that failure is caused by a Force Majcurc Event, provided
that the Party keeps the other Party closely informed in such circumstances and uses
reasonable endeavors to rectify (he situation.

(b) Without limiting any other right to tcmtinaie under this Agreenteni, if a Force.
Majeure Event affects a Party's performance under this Agreement for more than 30
consecutive days, the other Party may immediately terminate this Agreement by
written notice.

Moodic US LLC i Contractor Initials
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EXHIBIT B

I. Cmplo)'men( of Contractor: services to be performed

Moodic US LLC shall provide server space, Moodic and WordPrcss instances, suppon,
and security to the pivision of Fire Standards & Training and Emergency Medical
Services.

1.1 Moodic US agrees to provide the following services to the State for the spccincd prices
upon receipt of a signed copy of this agrccineni.

Moodic Worki>bcc Amazon Oocn-Sourcc Software - Vcnion 3.x Moodic
Enierpnsc Hosiinn. Suppon, A Subscripiion Tor up lo 3,000 active users '
Includes:

• MoodleUSAWSSaaSpburorm
0 Moodic opm SMirce Lcaming Msnai;emeni System (LMS)
• 99.9% uptime service
•  24 X 7 X 365 mortitorit^
• Access to a Moodic US-manajicd >taK>nK file
• Adjnintsiriti>-c suppon via Moodic US nclp desk
O While label subdomoin (cxBinple.MoodIcUS.com) or vanity subdomain (Ims.exBmplccom)

with SSl/TLS ccrtificaic
O Automated minor release upjtrsdcs
• Scheduled major release upjtrodes

'  • Auiomsied daily full-si'e backups with 30 days of retention'
• Access to 3nJ-pany plugtns and themes

One-llnie iciup and onboardini; / profes.tlontl services 20 hoars:

Includes:
•  Inrraslnielure deployment & conflfiuralloo
*  Inslali A conilcure all required pitii;lns
• Tcsilne/OA
• Standard ihemlne for Moedle supported themes
#  Project i^lonoBcment/onttoordine
* Micraiion from Moodle to iMoodle .Workplace
* MoodJe Workplace iralning and eampcicnry based education
•  lotetrailon te image tread (respond Ml f}*siem)

Year I • Moodle Workplace Amazon Opn-Sourcc Software - Version 3.x Moodle
Enicrprise Hosting. Support, & Subscription for up to 3,0(X) active users

Year 2 • Moodic Workplace Amazon Oi>cn-Sourcc Soflu'arc - Version 3.x
Moodic Enterprise Hosiing, Support. & Sub^piion for up lo 3,(X)0 active users

Year 3 • Moodic Workplace Amazon Opcn-Souree Suflworc - Vcrsiott 3ji
Moodle Enierpnsc Hosting. Suppon. & Subscripiion for up to 3.0(X) active users

Year 4 - Moodle Workplace Attuzon Open-Source Soflwarc - Version 3.x Moodic
Enicrprise Hosting. Suppon, A Subscription for up to 3,000 Kiive usen

Year 5 - Moodle Workplace Amazon Open-Source Software - Venion 3.x Moodle
Enterprise Hosting, Suppon. & Subscri^ioa for up to 3,000 active users

1.2 Active user definition: A user which has logged into Moodic WorJtplacc during o
monthly billing cycle.

1.3 Moodic US docs not count registered, or Inactive users.
1.4 Subscription covers all released versions of Moodic Woricplacc during the subscripiion

period. All supported Moodic Workplace plug-ins and upgrades arc free and are part of
the subscripiion.

1.5 One-time Implcmcniarion Services:

Moodle US LLC

6ori4

Contrsclor Initials

Date



a. Upon approval of this agreement, Moodic US shall deploy Stoic's Moodic insiancc
on thc.MoodIc US's Antazon cloud hosting infrastructure and configure the instance
as described, in (he onc-iintc implementation description of section I.) above.

b. State shall be assigned n dedicated project manager throughout the lifetime of the
contract. The Moodic US Project Manager shall reach out to the State's team
immediately upon approval of this agreement. The Moodic US implementation
manager shall guide State through the sct*up, eonnguraiion, integration, migration,
and deployment of your Moodic. instance.

1 .6 The services referenced in the one*iimc implementation services section above arc
based on standard cunllguraiion. if additional requirements are gathered thai surpass the
boundaries of standard services ns-dcscribcd in this proposal MoodIc US shall;

a. Prepare a modiHcd scope of work to reflect these changes.
b. Gain approval by the Siatc through ihc formal amendment process.
c. Revise Ihc project schedule based on these additional tasks.
d. Provide the levels of effon and time necessary to complete additional work.

2. Support

2.1 Support included with Subscription:

a. Support is all US Based and comprised of a team of Moodic experts with over
40 years of collective LMS experience.

b. Support liekci - 24/7/36S with a 2'hour max response lime.
c. Critical - 2 hours or less 24x7.

d. Live Chat /Phone support for authorized LMS admin • M-F 8:00am - I0;00pm EOT.

• Contract resolution greater than 85%
•  Phone 85% answered within the first minute
• Online chat 85% answered within thcTirsc 3 minutes
• Online Form - 80% of iickcts or emails respond to within 30 minutes or less

Priority j Description Response Time

Critical - Site Down Mission Critical, application
unavailable, non-
responsive or unusable.

2 hours or less 24

hours a day, 7 days
a week

Major Components or features
unavailable, no work-around
possible. Downgraded user
experience.

2 hours during
normal business
hours

Moderate and Minor Components or features
unavailable but work-around

possible. Non<riiic8l
questions, inquiries, and on-

.. going issues

24 hour

response during
normal
business hours

3. Implementation Services Infrasiructure Deployment and Conriguration

Moodic US standard Implementation shall not exceed 20 hours. If additional hours arc
needed ihcy may be purchased at $225/hour in blocks of 5 hours.

3.1 KickofTCall:

Moodic US LLC

7 of 14-

Contractor Initials

Date



The KickofTCnll is an informalion-gathcring session that marks the official beginning
oHhe Slate's implcmcntaiion project. This nKcting is led by the implciticniation prpjcci
monugcr (PM) and provides on opportunii^ for (he PM to confirm and c.ipand on details
relating to the State's project gathered during the sales process. The PM shall also
descri^ the general implementation process, discuss scheduling, and familiarize the
State with Teamwork, Moodic US's project management system.

3.1.1 Purpose; The purpose of the KickolTCall is to map out the project's schedule and
workflow and to identify any areas in which the State needs go beyond the scope of
their contract.

3.1.2 Deliverables:
•  PM shall determine contract revisions if the State's needs arc beyond the

scope of their contract.
•  PM shall schedulc.a standing weekly chcck-in meeting for the duration of

the prpjcci.
•  PM shall schedule the first training session.

3.1.3 State Responsibilities: The State shall provide availability infonnaiion. The State
shall provide complete list of the State's team members, their roles, and contact
information.

3.1A Time Frame: The KickofT Call is a one hour meeting that happens at the beginning of
the implementation project.

3.1 .S Exclusions: This meeting is not a time for answering technical questions, theme
configumiion, or troubleshooting.

3.2 Weekly Check-in Meetings:
Weekly check-ins arc consultative meetings, addressing whatever is needed to keep the
implementation moving toward completion. The mcctinj^ shall also provide a time to
check in on Moodic Uo deliverables and communicate that progress to the State.

3.2.1 Purpose: Weekly chcck-in meetings arc when both the PM and.thc State may -
provide updates on outstanding action items, create and assign new action Items, and

'  discuss the State's questions.
..^3.2.2 Deliverables:

•  PM shall provide consuhaiion for functional, theoretical, and design questions
relating to the State's site.

•  PM shall answer technical questions or foru'ard those questions to the appropriare
Moodic US team member and respond to the State in a timely manner.'

•  PM shall interface with relevant Moodle US team members on behalf of the State
and invite other team members to weekly meetings if necessary.

•  PM shall create a list of action items from each meeting.
•  PM shall provide updates or solutions for outstanding action items at each

meeting.
3.2.3 State Rcsponstbilitics:

•  Relevant State team members shall attend meetings or shall provide at least 24
hours' notice if they cannot attend.

•  State team members shall provide updates on action items assigned to them.
•  Slate team members shall be prepared to ask questions or voice coneems with

their site and project.
3.2.4 Time Frame:

•  Each weekly chcck-in meeting is 60 minutes. • \
• Weekly check-in meetings occur once per week until the end of the

implementatioii project's duration as defined in the State's contract.
3.2.5 'Exclusions;

«  The Stale shall receive no more than 10 weekly chcck-in meetings, one for each
week of the implementation project's duration. Ifthe State misses a meeting and
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docs not reschedule ihc meeting for nnoihcr lime in the same business week, ihcy
lose the mcctinjj.

■ Weekly check-in meetings arc not »n opponuniiy for the State to interact directly
with technical engineers, except in cases where the PM dcictmittes a technical
engineer's presence to be iieecssary, Technical engineers cannot be made
available for regular,-standing meetings with the Mate.

3.3 Training;
Moodic US shall offer a series of four (raining sessions to familiarize (he State with Moodic
Workplace. These sessions assume no previous experience with Moodic or Moodic
Workplace, but arc adaptable for a Moodlc-cxpcricnccd iconi.

3.3.1 Purpose: Training sessions arc given to help the State gain proficiency in the oxraiion
and administration of their site m order to become self-sulTieient users and
administrators of their site.

3.3.2 Deliverables:
•  PM shall deliver four 90-minutc training sessions outlined as follows:
o Course BuiUUng

•  A general introduction to u Moodic Workplace site's m.iin pages and
navigation ;

•  Course creation and configuration
•  Activity ond resource creation and configuration
• Activity completion and access restriction

o Site Adniinisiraiion

•  System settings
■  Bulk user management
•  Custom user and course fields

■  User roles and pcnnissions
■  Bulk course management
■  Default plugin settings
•  Basic troubleshooting steps

o Moodle Workplace Features >
•  Tenants

■  Organizational Structure
•  Programs ond cenifications ,
•  Certificates
•  Report builder
•  Dynamic rules

O Support traininu
■ Moodic US help desk usage
• Workflow optimization
•  .Further consultation'

•  PM'Shall provide a recording of each training session via a shared Google Drive
link within 24 hours of Ihc session. Recordings arc the State's to share and
distribute without restrictions. Recordings shall be retained for three months on
Moodic US's Google Drive.

3.3.3 State Responsibilities:
•  Tlie State shall apply.conccpts covered in previous training sessions before

attending subsequent sessions.
•  The State is responsible for selecting topics for the third and fourth training

sessions. The State may do this in consultation with the PM.
3.3.4 Time Frame; ,

•  Four 90-minutc sessions scheduled no less than one week apart.
•  Every training session must be delivered within the allotted project duration.
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•  The first and second sessions shall be delivered within the first two weeks of the
project, ns they-arc necessary lo allow the State to start developing content for
their site.

•  The third session shall be delivered mid-way thi^ugh the project when the State
has dctcmiincJ which additional site features ihcy would like additional training
for. •

•  The fourth session shall be delivered at or near the end of the project.
3.3.5 exclusions:

»  A maximum of three people from the State's team mav be present in each session.
•  Tmining sessions urc not a lime for working through tnc technical details of

integrations.
• Mo^lc US shall not repeat identical training sessions for different audiences.

■ j Each session is recorded, und the State may share the recording with others who
need the material.

3.4 Theme;

Moodle US shall provide visual configuration of the State's site through the site's front-end
theme configuration settings and limited CSS.

3.4.1 Puipose: Configuration for the State's Moodic Workplace site to achieve an attractive
brand-b.nscd theme snd appearance.

3.4.2 Deliverables: PM shall deliver brief orientation to Moodic Workplace theme
customi7.aiion features ai the site level and at the tenant level.

3.4.3 State Responsibilities;
•  The Stoic must provide branding-images (if any)
•  The Stale must provide branding style guide (it available)
•  The State is responsible for developing and entering additional CSS at the sitc'or

tenant level if their theme customization needs go iKyond the front-end theme
options available within Moodle Workplace.

3.4.4 Time Frame: The orientation to ihcme customization shall be delivered during a weekly
' chcck-in meeting or during the third training session, which introduces the State to
Moodic Workplace features.

3.4.5 Exclusions: The State must use the default Moodic Workplace theme teiiiplaic, ns no
other themes arc nvniinblc for the piniform.

3.5 Infrastructure Dcploymcnt^and Configuration:
Moodic US shall configure the State's site to function properly on Moodic US's
Amazon Web Services infrastructure.

3.5. i Purpose: Deployment of u high-functioning, secure learning management system
that is accessible to the appropriate users.

3.5.2 Deliverables:
• Moodic US shall provide one accessible, properly functioning production site, and

optionally one sandbox site (on the same version as the production site) and one
upgrade testing site (on which future site upgrades shall be tested before upgrading
the production site).- •

• Uptime and response time for the site is within the specifications listed in Clause
I.I.

• Moodle US shall provide a valid SSL certificate issued by Let's Encrypt.
• Moodle US shall configure automoled full site backups for the State's site. ■-

3.5.3 Slate Responsibilities:
• The State shall manage DNS for custom domain names they wish to use.
•  The State shall.providc a custom SSL certificate if they do not wish to use the one

provided by Moodic US.
3.5.4 Time Frame; The site shall be deployed and available between the initial kickoff call and

the fi rst training session or weekly chcck-in meeting.
3.5.5 Exclusions:
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• Moodlc US docs not give (he Stale write access to infrastaicturc, database, or
tools.

• Moodlc US docs not provide back-end access to the State's site, database, or
server logs.

• Moodlc US docs not provide access to Moodlc Workplace's automated front-end
course backup system. (Normally available via Site Administration > Courses >
Backups > Automated backup setup).

3.6 Single Sign-On; Single Sign-on (SSO) refers to a variety of external services that
communicate with Moodlc Workplace to allow users to sign in. SSO shall connect to the
State's current student information svstem with Moodlc Workspace and allow the two
systems to communicate when a student has completed an online training progmnt. Once the
student has completed the training, the Moodlc Site shall send completion information to
RcspondNH which shall then outomatically update the students (raining records, send a
completion conformation email to the student, and provide the student with n ccnificatc of
completion.

3.6.1 Purpose: To cstabii^ and test a successful connection bctvvccn the State's identity
provider (IdP) and the State's Moodle Workplace site for the purpose of SSO.

3.6.2 Deliverables:
• Moodle US shall install the appropriate Moodle Workplace plugir>(s) for the

State's SSO method.
•  . Moodle US shall assist the State with SSO connguraiion on Moodle US

infrastructure and (he Moodlc Workplace site's r^ront-cnd interface.
• Moodlc US shall gather information and provide updates related to the ongoing

SSO coiifiguraiion through Teamwork's messaging system. Moodlc US shall
schedule a web conference to discuss the SSO conliguraiion if necessary.

3.6.3 State Responsibilities:
• The State must provide all conngunttion data necessary for the SSO connection

that is not accessible to Moodle US
•  The State must troublcshooi failed connections between the Moodle US-hosted

site and the State's IdP or other authentication systems.
•  The State is responsible for whitclisiing the necessary Moodlc US services and/or

IP addresses to establish a successful SSO connection.
3.6.4 Time Frame:

• Moodle US shall help to facilitate a successful SSO connection within lu'o weeks
of (he initial SSO communication, though the State's ability to troublcshooi
connection issues on their internal systems could affect this lime frame.

3.6.5 Exclusions:
• Moodlc US shall not assist the State with SSO connguroiion or troubleshooting of

any systems external to Moodle US's infrastructure.

3.7 Migration:
Moodlc US staITshall assist the State with moving the e.xisting training programs,
content, and any other data from the Stale's existing site to (ho Moodlc site with minimal
dovmtiine.

•3.7.1 Purpose: The successful transfer of hosting providers for the State's Moodlc site
from the State's existing provider to Moodlc US.

3.7.2 Deliverables;

'• Moodle US shall conduct a lest migration of the State's site to determine
appropriate time frame requirements and anticipate any poieniial'
problems with the live migration. After the test migration Moodlc US
shall provide the following information:
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•  The omount of site downtltne required to complete the live
migration

•  A lisi of plugins on the existing site that Moodic US cannot
support after the live tiiigration

• Moodle US shall comniuniciiic via email or schedule a consultative

meeting with the State to dctcmtinc the specific plan and .schedule for the
live migration. After this communicaiion, Moodle US shall confirm the
follovk'ing information; '
•  The date artd time at which the State's live migration process shall

begin. This time marks the beginning of the window of required
site downtime.

• The date and time by which the State's live migration process
shall be complete. This time marks the end of the window of
required site downtime.

■  Contact information for members of the State's team relevant to

the migration process
• Which ofthc State's team members need to be notified at which

points of the live migration process.
• Moodic US shall provide necessary DNS record information to the State

if the State is managing their own domain name and plans to continue
managing their own domain name aOcr the migration.

• Moodic US shall conduct a live migration of the State's site during the
'  previously scheduled window of time in accordance with the earlier

agreed upon details.
3.7.3 State Responsibilities: '

•  The State shall decide whether they wish to use a new or existing privately
managed domain name for their site, if so, they arc .responsible for managing
the DNS records and applying the appropriate Moodic US-supplicd records for
that domain throughout the migration process.

• The State shall ensure that all relevant site data is up-to-date and in the state
they want it before Moodic US conducts thcirsite's live migration.

•  The State shall provide access to all relevant site data and files, including a
database and a data directory. Moodic US docs not need a copy of the site's
core flics unless the State has made extensive customizaiions.

•  The database must be a compressed MySQL-compatible dump.

For State sites with unusually large data directories (greater than SOGB),
Moodic US may require access io the site's uncompressed data dircciory for
the purpose of conducting an incremental daia.sync. If this access cannot be
given, the window of site downtime for the live migration shall increase
coiisidcrably.
•  The State shall configure all front-end settings for integrations between their

site and third pany services.
•  The State shall thoroughly test the site that results from the initial

test migration on Moodic US infrastructure to dctcct.any problems
with it before the live migration.

• The State shall provide a window of site down-time (during which their
production site shall be unavailable to any users) of at least 4 hours for the
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n^igration. The exact amount ofdowiitiinc is dependent on the size of the
Slate's doiabosc and data directory and shall be decided on in the migration
planning stage.

3.7.4 Time Frame:
• Moodic US shall have a minimum of I week to pcrForm the State's test

migration. This time period begins when Moodic US has verified its ability to
connect to and access the State's data sources.

• TheTcquircd limerramc for the live migration (during which time the
Slate's production site shall be unavailable lo all users) shall be

f determined after the test migration is complete.
3.7. Exclusions:

^  • Moodic US shall not troublcshooi problems with State's integrations that
connect their Moodic site to their own third-party services.

• Moodle US shall not sanitize State data that is in an incorrect state or causes
the Staids site to function incorrectly.

• Moodle US shall not migrate sites by backing up and restoring individual
courses ftom the State's site.

• Moodle US shall not sync and reconcile data berwccn a live site and a test
site except for configuraiion data.

•  ' Moodic US shall not perform a migration for a site whose database is of a
format other than MySQL or MariaDB.

• Moodic US shall not suppon or maintain plugins on the State's production
'  site that arc proprietary to the State's hostihg providcr and linuvuilablc on the

olTcial Moodic plugins repository.
•  Moodic US is not responsible for the proper functioning and maintenance of

custom plugins or core code developed or maintained by the State. Moodic
US shall install such plugins on the Slate's site, but shall not be responsible
for the plugins if they break.
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EXHIBITC

1. contract PRICE: LIMITATION ON PRICE: PAYMENT

i . I The contract price is not to exceed SI31.757.00. and is broken down as roliou's by fiscal year

E.xtra Amount

Cost for Additional Services Total FY

Fiscal Year2023 $27,015.00 ^ 52,250.00 529,265.00
Fiscal Year 2024 5 22,515.00 $2,250.00 524,765.00

Fiscal Year 2025 S 22,515.00 52,250.00 524,765.00

Fiscal Year 2026 5 23,640.00 52,250.00 525.890.00
Fiscal Year 2027 S 24,822.00 52,250.00 527,072.00

TOTAL . 131,757.00

1.2 Pricing for additional services are oi a blended rate of 5225.00 per hour for any
additional cost associated with services required beyond siattdard configurations and
levels of efTort. Additional funds have been added inio the cost by fiscal year to be used
jfneeded.

1.3 Partial payments arc accepted. Invoices shall be submitted to:

New Hampshire Department of Safety
Division of Fire Standards & Training and Emergency Medical Services

' 33 Hazcn Drive
Concord, NH 03305

Email: AccounisPayabic@dos.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

(. David M. Scanian. Secretary of State of the State ofNe^^' Hampshire, do hereby ceniry that MOODLE US LLC is
1

i Delaware LIntitcd Liability Company rcBisicrcd to iratisaci business in New Hampshiie on September 20. 2021.1 fvnhcrccnify

(hat all fees and docutitenis required by the Secretary of State's oiliee have been received and is in {ood siandinf as far as this

ofTice is cotKcftied.

HusincsslD:Mli04

Ccnincaic Number OOOSSSS297

A

%

O

%

IN TESTIMONY WMEREQK.

I hereto ki tny hand and cauK to be afHicd

the Seal of the Sutc of New Hampshire,

this 1st day of September A.D. 2022.

David M. Scanian

Secretary of State



CERTIFICATE OP AOTHORtTY/VOTE

(Limited Liability Comp&oy)

Jonathan Moore , hereby certify thac
(Naoc or Sola Mcnbo/Mtnifcr ot Uniied Liability Ceapuy, Cosncl Si|s«ion' - Poor Nam)

I. I nm (he Sole Member/Maflager of the Company of Moodte US LLC
(Nine eriiieited Liability Cespny)

2. I bereby ftirtber certify and ackoowledge that the Slate of New Hampshire will lely oo this certiGcation as

evideace that I have fiiUituthority to bind MoodlQ US LLC
(Nuse of Uffljtad Ljabtliiy Coapany)

and that oo cotponie resoiutioo, ihareholder vote, or other or actioo is oecessaiy to gnot me such

authority.

(CoQtl(CoQtnct Slsoaiory - SlfnaOtft)

September 9lh, 2022
(Dila)

STATE OF

COUNTY OF

On this (be day of 2013- . before tnc rM.
(Day) (Meiub) (Yr) (NamaeTNoUry Public/fatiiea of (ha Paaea)

the undenigned ofTieer, personally (geared /Xa/i M»4Ye. , Icdowd to me (or
(CoBSaet Siputoiy ~ Piioi Ham)

utisfoctorily proven) to be foe person whose name is sobscnbed to the within instntmeat and acknowledged

that he/she executed foe same for the>purposes therein contained, to witness whereof, I hereuato set my band
•I \ •

and ofGcial seal.

(NOTARY SEAL)
(Netary PabUc / hutice of(ha Pcad^S^SSura)

Commission Expires: Oec- 7. 2-4>2-'^ GENERAL NOrTARY-StBte ofNcfafBslia
CLARK8.RUBY

My Comm. Exp. Dec7,2023



lUS

September 13th, 2022

To Whom It may concern:

Moodle US LLC

8101 College Blvd'Ste 100

Overland Park, KS 66210

accQuntsUS®moodlg com

Moodie.com/u5

Please note that Don Hazelwopd is fully authorized, as a representative of Moodle US,
to sign for all matters pertaining to client contracts for Moodle US on behalf of Jonathan
Moore, acting Head of Moodle US.

Sincerely,

o9»Uv
r
Jonathan Moore

Head of Moodle US
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