STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HEALTH EQUITY

97 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-3986 1-800-852-3345 Ext. 3986
Fax: 603-271-0824 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Weaver
Commissioner

Reuben T. Hampton

Director
May 28, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Health Equity, to enter
into a Sole Source contract with Building Community in New Hampshire (VC#228820),
Manchester, NH, in the amount of $246,102 to provide targeted refugee services to Office of
Refugee Resettlement eligible Afghans and Ukrainians, with the option to renew for up to three
(3) additional years, effective July 1, 2024, upon Governor and Council approval through
September 30, 2025. 100% Federal Funds.

Funds are available in the following accounts for State Fiscal Year 2026 and are
anticipated to be available in State Fiscal Years 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.
05-095-095-950010-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS; HHS: COMMISSIONERS OFFICE; OFFICE OF THE COMMISSIONER;
REFUGEE SERVICES

Fisizl?t:ear i Class Title Job Number | Total Amount
2025 102/500731 Contract for Prog Svc 85072311 $108,750
2026 | 102/500731 Contract for Prog Sve | 95072311 $31,250

i R Subtotal $140,000

05-095-095-950010-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS:; HHS: COMMISSIONERS OFFICE; OFFICE OF THE COMMISSIONER;

REFUGEE SERVICES
State Class / : i '
Fiscal Year Rizonint Ciass Title Job Number Total Amount
2025 102/5007 31 Contract for Prog Sve 95072321 $79,602
2026 102/500731 Contract for Prog Svc 95072321 $26,500




His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
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Subtotal $106,102 |

Total $246,102

: EXPLANATION

This request is Sole Source because the Contractor is ane of four qualified providers that
is federally approved by the Office of Refugee Resettlement and has the necessary cultural and
linguistic expertise, comprehensive client information, and established client relationships to
serve the eligible individuals. The Department will present contracts with the other three federally-
approved providers as separate requests.

The purpose of this request is to provide health-related and supportive services to Office
of Refugee Resettiement eligible Afghans resettled through Operation Allies Welcome, through
. the US Department of Homeland Security and eligible Ukrainian Humanitarian Parolees displaced
from the Russia-Ukraine War. The Contractor will provide the following services:

e Ukrainian Support Services - provides support services including employment
assistance, case management, skills training, English as a second language,
assistance in applying for Employment Authorization Documents, housing and food
assistance.

+ Afghan Supporl _Services. - provides support services including employment
assistance, case management, skills training, English as a second language,
assistance in applying for Employment Authorization Documents, housing and food
assistance, and.academic and social integration support for newly arrived Afghan
students, and bilingual, bicultural delivery of school orientation for the parants.

‘Approximately 350 Office of Refugee Resettlement eligible lnduvnduals will be served
annually.

The Department will monitor services by réviewing regular reports and performing in-
person agency monitoring and file reviews to ensure the Contractor provide all required services.

As referenced in Exhibit A of the attached agreement, the parties have the option to extend.
the agreement for up three (3) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval.

Should the Governor and Council not authorize this request Office of Refugee
Resettlement eligible Afghan and Ukrainian individuals resettled may not have access to
foundational case management and economic support services that impact their ability to become
self sufficient and achieve sustained social and economic wellbeing.

Area served: Statewide, with a focus on the Gréater Manchester region.

Source of Federal Funds: Assistance Listing Number #93.566, FAIN # 2301NHRSSS-06

In the event that the Federal Funds-become no longer available, General Funds will not
be requested to support this program. .

- Respgtifully submitted,

Lon A. Weaver
Commissioner

The Department of Health and Human Scrvices’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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Subject: §5-2025-OHE-04-TARGE-01 (Targeted Refugee Services)

Notice: . This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 1o in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Siate Agency Name 1.2 State Agency Address

. 129 Pleasant Street

New Hampshire Department of Health and Human Services. Concord, NH 0330i-3857
1.3 Contractor Name t.4" Contractor Address

1045 Elm Street Ste 202

Building C ity in New H hi
uilding Community in New Hampshire Manchester, NH 03101

1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
Number TBD » September 30, 2025 $246,102

603-935-9620

1.9. Contracting Officer for State Agency 1.10 State Agency Telephone Number
Réber_t W. Moore, Director (603) 271-9631
1.11 Contractor Signature 5/13/2024 1 il 2 Name and Title of Contractor Signatory

CocuSigned by: y " d i : ) ]

. ) . Richard Minar Executive Director

Kickord Minard PAles :

1.13 gtate%"g"é"ri'éy Signature 5/13/2024 .14 Name and Title of State Agency Signatory *

DocuSigned by: - ' Reuben Hampton Jm’ rector, O0ffice of Health Hquity

ate: '

Ko, tampton.

Approval 6y the N.H. Department of Administration, Division of Personne! (if applicable)

By: ‘ Director, On:
1.16 Approval by the Attorey General (Form, Substang:e and Execution) (if applicable)
DocuSigned by: f
By sk Hunrinn On: .5/15/2024

117 Approval by the ¢ Clovertior and Executive Council {if applicable)

G&C Item number; ' G&C Meeting Date:

os
Page 10l 4 I KM

Contractor Initials

Ba3/2024
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2, * SERVICES TO BE PERFORMED. The State of New
‘Hampshire, acting through the 'agency identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor™)
to perferm, .and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all. obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effectivé on the date the

Agreement is signed by the Sta(e Agency as shown in block 1.13.

-("Effective Date”).
3.2 If the Contractor commences the Services prior to the Effective

Date, all Services performed by the Contractor prior to the.

Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Complcuon Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

" Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or

_termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.,
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIB!T C
which is.incorporated herein by reference. -

5.2 Notwithstanding any -provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of ail payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the complete compensation 1o the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by- N.H. RSA 80:7 -
through RSA B0:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not 10 exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations; and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01, In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive c')rders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
‘implement these regulations. The Contractor shall alsé comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status, .
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will .take affirmative
action to prevent such discrimination, unless exempt by state or

“federal law. ‘The Contractor shall ensure any subcontractors

comply with these nondiscrimination requirements.

6.3 No 'payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement. -

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all personnel

jnecessary to perform the Services. The Contractor warrants that all

personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 "The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pcrlammg to this

Agreement.
ps’
Contractor Initi l:—
o s lsaone

it
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8. EVENT OF DEFAULT/REMEDIES,
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an’event of default hereunder (*Event
of Default™):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement,
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contracter a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
- the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;
. 8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specn’ymg the Event of
Default, treat the Agrcemcm as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the Statc may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement,
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Centractor
- shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report {*Termination Report”) describitig in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen {15) calendar days
of notice of early termination, develop and submit to the State a
" transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE. .
10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
- performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to,.all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
" letters, memoranda, papers, and documents, all whether finished or
unfinished.

Page3of4

‘personal

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned

“to the State upon demand or upon termination of this Agreement

for any reason.

10.3 Disclosure of data, mfonnauon and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Dlsclosurc requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, cmployees,
agents or members shall have authority to bind.the State or receive
any benefils, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Contro! shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voling power of the
Contractor, or (b) the sale of all or substantially all of the assels of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without_prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party. .

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attormeys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acls or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shail not be liable
for any.costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute'a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination

of this Agreement.
DS
¥ Contractor Ini[()iilt;s ;



DocuSign Envélope ID; 20CBA37D-513B-4F2B-9089-4CFF43FD5AD3

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force the following

- insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregale Or excess;
and
14.1.2 special cause of loss coverage form coverlng all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
143 The Contractor shall furnish to the Contracting Officer
- identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. Al the
request of the Contracting Officer, or any successer, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by refefence.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers” Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall fumnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or coritinuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any.subsequent breach.
)

17. NOTICE. Any notice by a party hereto to the other party shall
‘be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses glvcn in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof,

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or

“implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person,

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

1
23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are mcorpora(ed
herein by reference.

24, FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, exécule any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.
( .

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of

~ this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be

executed in a number of counterparts, each of which shall be
deemed an original, constilutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandlngs wnh respect to the subject matter

hereof.
ps
Contractor ]nilialsL

L [j{t}372024- ”



DocuSign Envelope ID: 29C8A37D-513B-4F 28-00B9-4CFF43F D5AD3

New Hampshire Department of Health and Human Serwces
Targeted Refugee Services

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1.

1.2

1.3.

Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire, this Agreement, and all obligations of the
parties hereunder, shall become effective on July 1, 2024 (“Effective
Date").

Paragraph 3, Effective Date/Complenon of Services, is amended by deleting
subparagraph 3.3 in its entirety and replacing it as follows:

3.3. Contractor must complete all. Services by the Completion Date specified-

: in block 1.7. The parties may extend the Agreement for up to three (3)
additional years from the Completion Date, contingent upon satisfactory
delivery of services, available funding, agreement of the parties, and
approval of the Governor and Executive Council.

Paragraph 12, Assngnment/DeIegatlonlSubcontracts is amended by adding

- subparagraph 12.5 as follows:
© 12.5. Subcontractors are subject to the same contractual conditions as the

Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor. shall have written
agreements with all subcontractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health. Insurance Portability and Accountability Act.” Written
agreements shall specify how corrective action shall be managed. The
Contractor shall manage the subcontractor's performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
under this Agreement and notify the State of any inadequate
subcontractor performance.

) s
$5-2025-OHE-04-TARGE-01 A-1.2 Contractor initials L

Bﬁilding Community in New Hampshire Page 1 of 1 : Date
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New Hampshire Department of Health and Human Services
Targeted Refugee Services

EXHIBIT B

1. Statement of Work
1.1.

1.2:
1.3

1.4.

Scope of Services

The Contractor must provide Targeted Refugee Serwces to Office of Refugee
Resettlement (ORR)-eligible individuals in this Agreement as follows:

1.1.1.  Ukrainian Support Services.

1.1.2.  Afghan Support Services.

For the purposes of this Agreement, all references to days means business
days, excluding state and federal holidays.

For the purposes of this Agreement, all references to busmess hours means
Monday through Friday from 8am to 4pm.

Ukrainian Support Services (Effective October 1, 2024)

1.41. The Contractor must provide case management; supportive services
related to health as needed; and-employment support services,
statewide, in this Agreement for ORR-eligible Ukrainians, as described
in Section 1.4.2.

1.4.2. Pursuant to ORR, the Contractor must ensure individuéls receiving
services meet the following eligibility criteria:

1.4.2.1.  Ukrainian Humanitarian Parolees (UHPs), who are citizens
or nationals of Ukraine, who the Department of Homeland
Security (DHS) has paroled into the United States within the
- timeframes determined by and in accordance with U.S. laws
and regulations and/or as directed by the Department, due to
urgent humanitarian reasons or for significant public benefit; -
or

1.4.2.2. Non-Ukrainian individuals who last habitually resided in
Ukraine, who DHS has paroled into the United States within
the timeframes determined by and in accordance with U.S.
laws and regulations and/or as directed by the Department,
due to urgent humanitarian reasons or for significant public
benefit; or

1.4.2.3. A spouse or child of an individual in Section 1.4.2.1. or
1.4.2.2. who is paroled into the United States within the
timeframes determined by and in accordance with U.S. laws
and regulations and/or as directed by the Department; or

1.424. A parent, legal guardian, or primary caregiver of an
_unaccompanied refugee minor or an unaccompanied child
described in Section 1.4.2.1. or 1.4.2.2. who is paroled into
the United States within the timeframes determined@nd

§8-2025-OHE-04-TARGE-01 B8-2.0 : . Contractor Initials

Building Community in New Hampshire Pagé 10f 39

5/13/2024
ate
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New Hampshire Department of Health and Human Services
Targeted Refugee Services

EXHIBIT B

in. accordance W|th U.S. laws and regulatlons andlor as
dlrected by the Department.

1.4.3. Case Management Services

1.4.3.1.

585-2025-0HE-04-TARGE-01

Building Community in New Hampshire

The Contractor must provide case management services to
assist individuals with succeeding in their new communities
" including, but not limited to:

14311,

14312

1.43.1.3.
1.43.14.

1.43.1.5.

14316, .
- enrolling in mainstream public programs such

1.431.7.

1.43.18.

14319,

Assisting with housing-related issues.

Providing reasonable and necessary financial
support for emergency short-term and long-term
housing that is paid directly to the landlords by
the Contractor, when sponsorships are’ no
longer viable or as needed, after consulting with
the Department.

Providing necessary food assistance.

Referring individuals to medical, mental health,

and dental’ care services and other Social

Determinants of Health support services, as
appropriate.

Referring individuals to appropriate Englléh for
Speakers of Other Languages (ESOL) or
vocational ESOL programs.

Assisting individuals . with accessing and

as Women, Infants and Children Nutrition
Program (WIC), Fuel Assistance and Head .
Start.

Identifying conveniently located, subsidized day |
care providers, as appropriate.. '

Assisting individuals with transportation needs,
as needed, including direct payment for
transportation such as fares and the leasing of
vehicles by the Contractor for the purpose of
transporting individuals to initial employment
and other appointments.

Providing general cultural orientation about the
U.S., with topics submitted to the Department for
approval within ten (10) days of the contract
effective.

:os
B-2.0 ) Contractor Initials
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EXHIBITB"

1.4.3.1.10. Providing orientation for parents and students to

1.4.4.

American school systems, as needed.

Coordination Related to thé Domestic Medical Exam

1.4.4.1.

The Contractor must explain the purpose and benefits of the

Domestic Medical Examination (DME) to ensure each
individual understands:

1.4.4.11.

14412,

1.4.4.2.

kS
14421,

1.44.22.

1.4.4.23.

1.4.4.2.4,

585-2025-OHE-04-TARGE-01

Building Community in New Hampshire

The reason for each -examination_component;
and ’

The assistance to be provided throughout the
process. :

The Contractor must provide coordination related to the DME
|to interested individuals, including, but not limited to:

Providing all available medical records for each
individual, in a timely .manner, to the health
provider performing the DME prior to the initial
scheduled appointment(s).

Scheduling DMEs within 90 days of the
individual's ORR determined service eligibility
date for 100% of those individuals who desire
coordination related to the DME.

Scheduling all appointments that are in support
of a comprehensive DME, including, but not
limited to:

1.4.4.2.3.1. Laboratory work.

1.4.42.3.2. TB testing.

1.4.4.2.3.3. Screenings for:
1.4.4.2.3.3.1. Lead, _
1.4.4.2.3.3.2. Mental health; and

1.4.4.2.3.3.3. Other screenings as

applicable.
1.4.4.2.3.4. Immunizations.
1.44.23.5,

Ensuring access to, coordinating referrals for

Physical examinations. .

- and scheduling any other needed follow-up care

including, but not limited to: -

1.4.4.2.4.1. Specialty healthcare. os
Contractor Initials

B-2.0
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1.4.4.2.4.2. Mental health services.
1.474.2.4.3. Dental services. ;
1.4.4.2.4.4. Emergency care. '

14425 Ensuring prescription medications are picked up
and that dosage instructions are understood by
the individual. ~

1.4.426. Working with providers to ensure they
understand and address the communication.
access needs of the individuals.

. 1.4.4.26.1. If providers do not provide
: communication access, the
Contractor’ must notify  the
: _ Managed Care  Organization
' Do andfor Medicaid, as appropriate,
and the Department within 24
hours. -~

1.4.427. Ensuring transportatlon is provuded to each
' DME and any follow-up appointment according
to the following prioritization:

1.4.4.2.7.1. Contractor-provided
transportation;

1.4.4.2.7.2. Arranging volunteer-provided
transportation; and

144273 Arranglng Medlca1d transporlatlon
as a last resort.

; ' 1.45. Health Promotion Services

1.4.5.1. The Contractor must provide navigation and support services
and activities that promote the health and weliness of ORR-
eligible Ukrainians, as needed, who are within their first five
(5) years of eligibility, including, but not limited to:

1.4.5.1.1. Providing navigation and support services for -
medical, mental health, and dental care
services, and building capacity within
communities to address mental health needs.

1.45.1.2. Providing targeted individual health outreach
and home visiting.

. F]
§8-2025-OHE-04-TARGE-01 ) B-2.0 Contractor Initials C
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1.4.5.1.3.
14514,

1.451.5.

1.4.5.2.

Providing opportunities to increase health
fiteracy through expanded health orientation
and group health education.

Creating opportunities for social engagement to
reduce isolation, including, but not limited to

- organizing wellness groups.

Providing health

education.

provider - training and-

Navigation and Support Services for Medical, Mental Health.

and Dental Care Services

1.4.52.1.

1.4.5.2.2.

§8-2025-OHE-04-TARGE-01

1

Building Community in New Hampshire

The Contractor must provide navigation and
support services to increase access to and
reduce gaps in services related to medical,
mental health, and dental care services for
Ukrainian individuals, as needed, to ensure they
are able to access and navigate complex health
care systems, including, but not limited to:

1.4.5.2.1.1. Scheduling
medical and
‘appointments.

and
mental

coordinating
health

1.4.5.2.1.2, Assisting . individuals with
connecting to dental care by
scheduling an initial appointment
as soon as possible after arrival,
including locating a primary dental
care provider and/or a mobile

clinic.

1.4.5.2.1.3. Accompanying individuals” to
medical, mental health and dental
care appointments, as time

permits.

1.4.52.1.4. Providing and/or facilitating the
provision of transportation to and

from appointments.

'1.4.5.2.1.5. Assisting individuals to obtain

appropriate health insurance.

The Contractor must work with the Managed
Care Organizations and the desngnated

Medicaid Dental Plan Administrator to ideptify
appropriate medical, mental health, an gﬂ]tal _

B-2.0 Contractor Initials
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care providers in order to mitigate gaps in
service.

14523, If providing navigation and support services, the
' Contractor must:

1.4.56.2.3.1. Work with providers to ensure they
understand , and address the
communication access needs of
the individuals. )

1.45.2.3.1.1. If providers do not
provide
communication
access, the
Contractor must
notify the Managed
Care Organization
and/or Medicaid, as
appropriate, and the
Department  within
24 hours; and

1.4,5.2.3.2. Develop a plan of care for each
: individual receiving medical,
mental health, andfor dental care
navigation and support services

‘that includes:

1.4.5.2.3.21. A brief summary of
the individual's
“health  navigation
-and support needs;

1.45.2.3.2.2. Clearly defined

referrals to
appropriate

healthcare and/or
insurance to

sufficiently address
the health needs of
the individual being
served; and

1.4.5.2.3.2.3. The identification of
two (2) priority
wellness goals.
- [
$5-2025-OHE-04- TARGE-01 B-2.0 Contractor Initials
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1.4.5.3.

Targeted Individual Health Qutreach

1.4.5.3.1.

1.4.5.4. Expanded Health Orientation

The Contractor must provide solely, or in
collaboration with other organizations, individual
targeted health outreach, as needed. If
providing targeted individual health outreach,
the Contractor must:

1.4.5.3.1.1. Identify topics of concem for
Ukrainians and prioritize topics that
are most urgent or relevant on an
ongoing basis; o

1.4.5.3.1.2.

Ensure the targeted individual
health outreach includes, but is not
limited to resources such as
translated written and/or

audio/video materials which may
include, but are not limited to:

1.4.5.3.1.2.1. Vaccine education.

1.4.5.3.1.2.2. Tuberculosis
reduction.

risks

1.4.5.3.1.2.3. Emotional wellness;
and

{
1.4.5.3.1.3. Assist the Department's
Tuberculosis Program . with their
outreach efforts to the Ukrainian
community. '

1.4.5.4.1.

$8-2025-OHE-04-TARGE-01

Building Community in New Hampshire

The Contractor must conduct an expanded
health orientation that is tailored to the specific
needs of individuals, as needed, which may
include the following topics:

1.4.5.4.1.1. Navigating the U.S. health car

system; !

1.4.5.4.1.2. Health  insurance, including
Refugee Medical Assistance,
expanded Medicaid, the
Marketplace, and employer-based
insurance;

'1.4.5.4.1.3. Privacy and consent laws;

o g8
B-2.0 Conlractor Initials
Page 7 of 39 Date Sy Gy
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. ' 1.4.5.4.1.4. The right to language assistance in
health care settings and the role of
3 mterpreters
1.4.5.4.1.5. Transportation options for medical
appointments mcludlng, but not
limited to:
1.4.5.4.1.5.1. Public
transportation
training.
= 1.4.5.4.1.5.2. Arranging Medicaid
transportation;
1.4.5.4.1.6. Understanding the different types
of health care providers including,
but not limited to:
1.4.54.1.6.1. Primary care
providers.
1.4.5.4.1.6.2. Specialists.
1.4.5.4.1.6.3. Pharmacists;

- 1.45.41.7. Understanding the different types
of health care and when, where
and how -to access each type
including, but not limited to:’
1.4.5.4.1.7.1. Preventative.
1.4.5.4.1.7.2. Urgent.
1.4.5.4.1.7.3. Emergency;

1.4.5.4.1.8. Understanding the availability of
mental/behavioral health services,
including, but not limited to
treatment for® substance use
disorders, and when, where and
how to access services,

1.4.5.4.1.9. Scheduling, keeping - and

$5-2025-OHE-04-TARGE-01

Building Community in New Hampshire

cancelling appointments;

1.4.5.4.1.10.What to bring to appointments; ahd
1.4.5.4.1.11.Medication, including, but not

B-2.0

Page 8 of 39
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1.4.541.11.1. The difference
‘between
prescribed
medication and
over-the-counter
(OTT) medication.

1.4.5.4.1.11.2. Refills.

1.4.5.4.1.11.3. Dosage
instructions.

1.4.5.41.11.4. Side effects”

1.4.5.4.2. The Contractor must administer pre- and post-

assessments to all participants to determine if

participants increased their knowledge of the

i U.S. health care system by participating in an
expanded health orientation.

1.45.43. The Contractor must maintain documentation of
individuals who have received an expanded
health orientation, including, but not limited to:

1.4.5.4.3.1. The names of individuals who
participate in an expanded health
orientation.

1.4543.2. The topic(s) df orientation
‘ completed by each participant.

\ 1.4.5.4.3.3. The results of the pre- and post-
: assessments.

14544, The Contractor must share orientation materials
with the Department upon request.

1.4.55. Health Education

' 1.4.55.1. The Contractor must provide health education,
consisting of individual targeted health outreach
andfor-group health education session(s), as
needed, solely or in collaboration with other
organizations. If providing health education, the
Contractor must: .

1.4.5.5.1.1. Provide group health education
sessions;

1.4.5.5.1.2. |dentify topics of concern and

prioritize topics that arEtmost

$§-2025-OHE-04-TARGE-01 B-20 Contractor Initials

: : 5/13/2024
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urgent or relevant on an ongoing
basis;

‘ 1.4.5.5.1.3. Coordinate and schedule outside
‘organizations and presenters to
provide group health education
sessions on topics within their
area(s) of expertise,. which may
include the topics identified in
Section 1.4.5.5.1.5. below; '

1.4.5.5.1.4. Notify individuals of class
schedules: and

1.4.5.5.1.5. Ensure health education sessions
include relevant topics including,
but not limited to: .

1.4.5.5.1.5.1. Health insurance
: terms, coverage
requirements and
options, and .the

enroliment

process.

1.4.5.51.5.2. Disabilities
including, but not
limited to, autism.

1.45.5.1.53. Women's health
including, but not

limitied to,
reproductive :
health and

domestic violence.
1.4.5.5.1.54. Men’'s health.

1.4.5.5.1.5.,5. Emotional
weliness.

1.4551.56. Lesbian, Gay,
v Bisexual,
Transgender, and
Questioning
(LGBTQ) health.

1.45.5.1.57. Oral health and .
hygiene. -

$5-2025-OHE-04-TARGE-01 B-2.0 ' Contractor Initials
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1.4.55.1.5.8. Vision health.

1.4.55.1.5.9. Nutrition and
benefits of
‘exercise. '

1.4.5.5.1.5.10. Human
‘ Immunodeficiency
Virus (HIV).

1.4.5.5.1.5.11. Tuberculosis risk
I reduction.

1.4.5.5.1.5.12. Fire safety.

1.45.5.2. The Contractor must administer and document
- pre- and post-assessments to all participants to
determine- if participants increased their
knowledge of health education topics as a result
of participating in individual/group health

education.

1.4586. Wellness Groups

1.45.6.1. The Contractor must facilitate the provision of
non-clinical interventions including, but not
limited to wellness groups, as needed, to:

1.45.6.1.1. Promote wellness among the
target population;

1.4.5.6.1.2. Reduce isolation; and
1.4.5.6.1.3. Prevent suicide.

1.45.6.2. If conducting wellness groups, the Contractor
must facilitate a minimum of two (2) culturally
and linguistically appropriate wellness groups
each Contract year, utilizing an evidence-based
curriculum and/or promlsmg practice methods
that may include, but are ‘not limited to,
Pathways to Wellness Community Adjustment
Support Group Training Manual and Curriculum.

1.4.5.6.3. The Contractor must administer and document
) pre- and post-assessments to participants to
determine if participants increased well-being as

a result of participating in a wellness group.

1.4.5.7. Healthcare Provider Education

E - [+2:]
. , _‘ I 70
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1.45.7.1. The Contractor must attend monthly meetings '
with the DME, providers for the purpose of
coordinating ongoing primary and/or specialty
o - care. - .
1.45.7.2. The Contractor must develop and maintain

relationships with a minimum of three (3) non-
DME health care providers through: :

1.4.5.7.2.1. Outreach and education; and
1.4.5.7.2.2. Presentations and training.

1.4.5.7.3. The Contractor must ensure relationships with
- health and mental health care providers focus
on, but are not limited to:

1.4573.1. Health needs and culture of
Ukrainians. .

1.4.5.7.3.2. Barriers to care that may include,
but are not limited to:

;.4.5.?.3.2.'1. Language.
1.4.5.7.3.2.2. Cultural factors.

'1.45.7.3.2.3. Transportation
issues.

1.4.5.7.3.3. Natidnal Standards for CLAS in
healthcare. S

1.4.5.7.4. The Contractor must develop, administer and
document pre- and post-assessments - to
participants to determine if participants
increased knowledge as a result of participating
in an educational offering, presentation or
training. ' -

1.46. Emplonent Services

1.4.6.1. The Contractor must provide employment services that focus
on job development, placement, retention and re-
employment. - :

1.46.2. The Contractor must develop and maintain relationships with
employers, including, but not limited to:

1.4.6.2.1. Working with employers to assist with hiring and
onboarding processes.

520
$5-2025-OME-04-TARGE-01 T B20 Contractor InilialsQ

5/13/2024
Buillding Community in New Hampshire Page 12 of 39 ) Date 13/



\ .
DocuSign Envelope 1D: 29CBA37D-5138-4F2B8-90B9-4CFF43FD5SAD3

Y

New Hampshire Department of Health and Human Serwces

Targeted Refugee Services

EXHIBIT B

1.46.22..

14623

1.4.6.3.

Working with emp]oyers to develop employer-
based training. ;

Collaborating with. existing governmental and
private job development agencies.

“The Contractor must develop employment support for each

employable individual, including, but not limited to:

1.46.3.1.

14632,

1.4.6.3.3.

14634,
1.4.6.3.5.

1.4.6.3.6.
1.46.3.7.

1.4.6.3.8.

Conducting employability assessments utilizing
Department approved assessment instruments.

Developing and maintaining a Family Self-
Sufficiency Plan for families with at least one (1)

~ employable adult.

De\}eloping and maintaining emb!oyment plans
for each individual eligible for employment.

Assisting indi\f/iduals with deveioping resumes.

Scheduling and’ arranging job interviews for
employable individuals and assisting them with
submitting job applications until they are
employed. ’

Providing referrals to support services.

Providing trénsportation training to increase
employability, as necessary.

‘Ensuring communication access services are
available

to employers, as needed, for

employment-related activities.

1.4.6.4. The Contractor must attend meetings with the Department as
needed including, but not limited to:

1.4.6.4.1.
1.4.64.2.

1.4.7.
1.4.7.1,

The quarterly Refugee Adv:sory Council
meetlng

The bi-weekly, or as otherwise scheduled by the
Department, Employment Team meeting.

Reporting Requirements
The Contractor must submit semi-annual ORR-6 report data

in accordance with ORR reporting requirements found here:

https://www.acf.hhs.qoviorr/form/report-forms,

in a format

‘acceptable to the Department, for reporting periods October
1 — September 30 and March 31 — April 1 no later than 30

$5-2025-OHE-04-TARGE-I1

Building Community in New Hampshire

days after the end of each reporting period, tO@ure
| i)
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progress toward program deliverables.

1.4.7.2.

If the Contractor provides Health Promotion services, the

Contractor must submit monthly Health Promotion Tracking
Logs, or the data contained therein, in a format acceptable to
the Department to ensure progress toward program
deliverables which include, but are not limited to: '

1.47.2.1.

14722
1.4.7.23.

1.47.24.

1.4.7.2.5.
1.4.7.2.6.
1.4.7.2.7.
1.4.7.2.8.

1.4.7.2.9.

1.4.7.2.10.

55-2025-OHE-04-TARGE-01

Building Community in New Hampshire

Page 14 of 39

Demographic data for individuals receiving
Health Promotion Program services, including:

1.47.2.1.1. Gender;
1.4.7.2.1.2. Date of birth; and
1.4.7.2.1.3. Immigration status.

Number and names of  individuals ‘receiving
navigation and support services for medical
care, including dental care.

Number and names of individuals receiving
navigation and support services for mental
health care. '

Number and names of individuals with a
developed plan of care.

Number and names of individuals with a
completed plan of care [two (2) priority wellness
goals met). )

Number and names of individuals receiving
expanded health orientation - and topic(s)
covered.

Number of individuals who have increased
knowledge of the U.S. health care system as a
result of participating in an expanded. health
orientation. '

Number and names of individuals receiving
targeted health education and topic(s) covered. .

Number and names of individuals receiving a
home visit.

Number of individuals participating in group
health education sessions and the topic(s)

covered.
DS
Contractor Initials —;
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-~ 1.4.7.2.11. Number of individuals who have increased

1.4.7.3.

knowledge as a result of pammpatmg in group‘
health education.

1.4.7.2.12. Number and names of individuals participating
in a wellness group.

1.4.7.213. Number of individuals who have increased
wellbeing as a result of participating in a
wellness group.

¥

1.4.7.2.14. Number of health prowders recewlng educatlon
or training.

1.4.7.2.15. Number of health providers who have increased
knowledge as a result of partlmpatlng in
education or training. -

1.4.7.216. Major accomplishments, new initiatives,
challenges, emerging issues, and individual
success stories.

If the Contractor provides Health Promotion services, the
Contractor must submit semi-annual reports to the
Department for reporting periods October 1 — September 30
and March 31 — April 1 no later than 30 days after the end of
each reporting period, or upon request by the Department.
Semi-annual reports must include, but are not limited to:

1.4.7.3.1. Health Promotion Tracking Log for the semi-
annual period.

1.4.7.3.2. Major accomplishments, new initiatiyes,
challenges, emerging issues, and individual
success stories for the semi-annual period.

1.5. Afghan Support Services

-1.6.1.  The Contractor must provide case management; supportive services
related to health as needed; and employment support services,
statewide, in this Agreement for ORR- eI|g|ble Afghans, as described i in
Sections 1.5.2 through 1.5.3.

1.5.2. Pursuant to ORR, the Contractor must ensure individuals receiving
services meet the following eligibility criteria;

1.5.2.1.

t
58-2025-0HE-04-TARGE-01

Building Community in New Hampshire

individuals . who are citizens or nationals of Afghanistan
paroled into the United States under section 212(d)(5) of the
Immigration and Nationality Act within the timeframes
determined by and in accordance with U.S. laws and
regulations andfor as directed by the Department W to

B-2.0- Contractor Initials
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1.5.2.2.

1.5.2.3.

urgent humanitarian reasons or for significant public benefit;

or

A spouse or child of any individual described in Section
1.6.2.1., who is paroled into the United States within the.
timeframes determined by and in accordance with U.S. laws
and regulations and/or as directed by the Department; or

A parent or legal guardian of any individual described in
Section 1.6.2.1., who is determined to be an unaccompanied
child as defined by 6 U.S.C. § 279(g)(2), who is paroled into
the United States within the timeframes determined by and in
accordance with U.S. laws and regulations and/or as directed
by the Department.

1.5.3. Pursuant to ORR, the Contractor must further ensure that those ellgable
for services:

145.8.%.,

; 1.5.3.2.

Are an ORR benéeficiary, as of the day before their initial
parole expiration date, and; -

Have submitted, as of the day before their initiaf parole
‘expiration date, the following:

1.5.3.21. A re-parole application‘prior to the expiration
of their initial period of parole; -

15322, An asylum application prior to the expiration of

their initial period of parole; or

1.5.3.2.3. An adjustment of status application prior to the
expiration of their initiat period of parole.

'1.5.4. Case Management Services

1.5.4.1.

$5-2025-0HE-04-TARGE-01

Building Community in New Hampshire

The Contractor must provide case management services to
assist individuals with succeeding in their new communities
including, but not limited to:

1.5.4.1.1.  Assisting with housing-related issues.

1.541.2. Providing reasonable and necessary financial
support for emergency short-term and long-term
housing that is paid directly to the landlords by
the Contractor, when sponsorships are no
longer viable or as needed, after consulting wuth
the Department. '

1.5.4.1.3. Providing necessa;'y food assistance.

1.5.4.1.4. Refeming individuals to medical, mental health,
and dental care services and othe ocial

B-2.0 . ' Contractor Inilials
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1.5.4.1.5.

- 1.54.186.

1.541.7.

1.5.4.1.8.

1.5.4.1.9.

1.5.4.1.10.

15.5.

Determinants of Health support services, as -
appropriate.

Referring individuals to appropriate English for
Speakers of Other Languages (ESOL or
vocational ESOL programs.

Assisting individuals with accessing and
enrolling in mainstream public programs such
as Women, Infants and Children Nutrition -
Program (WIC), Fuel Assnstance and Head
Start. -

Identifying conveniently located, subsidized day
care providers, as appropruate

Assisting individuals with transportation needs,
as needed, including direct payment for -
transportation such as fares and the leasing of
vehicles by the Contractor for the purpose of
transporting individuals to initial employment
and other appointments.

Providing general cultural orientation about the
U.S., with topics submitted to the Department for
approval within ten (10) days of the.contract
effective. ‘

Providing orientation for parents and students to
Amerlcan school systems, as needed.

Coordlnatlon Related to the Domestic Medical Exam

8.5,

The Contractor must explain the purpose and benefits of the

Domestic Medical Examination (DME) to ensure each
individual understands:

1.5.5.1.1.

1.5.5.1.2.

1582

The reason for each examination component;
and

The assistance to be provided throughout the -
process.

The Contractor must provide coordination related to the DME

to interested individuals, including, but not limited to:

1.5.5.2.1.

$5-2025-OHE-04-TARGE-01

Building Community in New Hampshire

Providing all available medlcal records for each
individual, in a timely manner, to the health
provider performing the DME prior to the initial
scheduled appointment(s).”

—DS
" Contractor Initials Q

5/13/2024
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EXHIBIT B

1.5.5.2.2. Scheduling DMEs  within 90 days of the

- individual's ORR determined service ellglblllty

date for 100% of those individuals who desire
coordination related to the DME.

i g

1.5.5.2.3. Scheduling all appointments that are in support
of a comprehensive DME, including, but not
limited to:

1.5.5.2.3.1. Laboratorywork.
1.5.5.2.3.2. T8 testing.
1.5.5.2.3.3. Screenings for:
155.2.33.1. Lead,
1.5.5.2'.3.3.2. Mental health;’and -

1.5.5.2.3.3.3. Other screenings as
applicable.

- i 1.5.56.2.3.4. Immunizations.
- 1.5.5.2.3.5. Physical examinations.

1.5.5.24. Ensuring access to, coordinating referrals for
and scheduling any other needed follow-up care.
1y . ..
including, but not limited to:

1.5.5.2.4.1. Specialty healthcare.
1.5.5.2.4.2. Mental health services.
1.5.5.2.4.3. Dental services.
1.5.5.2.4.4. Emergency care.

1.5.5.2.5. Ensurmg prescription medications are plcked up
and that dosage instructions are understood by
the individual.

1.5.5.2.6.. Working with providers to ensure they
understand and address the communication
access needs of the individuals.

1.5.5.26.1. If providers do not provide
communication  access, the
Contractor must notify * the
Managed Care  Organization
and/or Medicaid, as appropriate,
and the Department within 24
hours.

_ ' Ds
SS—2025-OHE‘~04-TARGE-01 B-2.0 ) Contractor Initials L

{ Building Community in New Hampshire Page 18 of 39 Date Uk



_DocuSign Envelope ID: 29C8A37D-513B-4F2B-00B9-4CFF43FD5AD3

New Hampshire Department of Health and Human Services
Targeted Refugee Services

"EXHIBIT B

1.5.52.7. Enéuring transpértation \is provided to each
' DME and any follow-up appointment according
to the following prioritization:

1.5.5.2.7.1. Contractor-provided
transportation;

1.5.5.2.7.2. Arranging volunteer-provided
transportation; and

1.5.5.2.7.3. Ar'ranging Medicaid transportation
: as a last resort.

1.5.6. Health Promotion Services

1.5.6.1. The Contractor must provide navigation and support services
and activities that promote the health and wellness of ORR-
eligible Afghans, as needed, who are within their first five (5)
years of eligibility, including, but not limited to: :

1.5.6.1.1.  Providing navigation and support services for
medical, mental health, and dental care
services, and building capacity within
communities to address mental health needs.

1.5.6.1.2. Providing targeted individual health outreach
and home visiting.

1.5.6.1.3. Providing opportunities to increase health
literacy through- expanded health orientation

and group health education. .

' 1.5.6.1.4. Creating opportunities for social engagement to
reduce isolation, including, but not limited to
| organizing wellness groups.

1.5.6.1.5. Providing health provider training ' and
' education. :

1.56.2. Naviqat'ion and Support Services for Medical, Mental Health,
and Dental Care Services

1.5.6.2.1. The Contractor must provide nawgatlon and
support services to increase access to and
reduce gaps in services related to medical,
mental health, and dental -care services for
Afghan individuals, as needed, to ensure they
are able to access and navigate complex hedlth
care systems, including, but not limited to:

] : DS
§5-2025-OHE-04-TARGE-01 B-2.0 Contractor Initials L )
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§8-2025-0HE-04-TARGE-01
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1.5.6.2.2.

1.5.6.2.3.

1.5.6.2.1.1.

1.5.6.2.1.2.

1.56.2.1.3.

1.56.2.14.

1.5.6.2.1.5.

The Contractor must work with the Managed
Care - Organizations and the designated
Medicaid Dental Plan Administrator to identify
. appropriate medical, mental health, and dental
care providers in order to mitigate gaps in
service. '
If providing navigation and support services, the
Contractor must:
1.5.6.2.3.1. Work with providers to ensure they
understand and address the
communication access needs of
the individuals.
1.5.6.2.3.1.1. If providers do not
provide
communication _
access, the
Contractor must
notify the Managed
Care Organization
and/or Medicaid, as
appropriate, the
[
B-2.0 Contractor initials
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Scheduling and  coordinating
medical and mental health
appointments.

Assisting individuals with
connecting to dental care by
scheduling an initial appointment
as soon as possible after arrival,
including locating a primary dental
care provider andfor a mobile
clinic.

Accompanying individuals to
medical, mental health and dental

care appointments, as time

permits.

Providing and/or facilitating the

provision of transportation to and
from appointments.

Assisting individuals to obtain
appropriate health insurance.
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Department  within
24 hours; and '
1.5.6.2.3.2. Develop a plan of care for each

individual receiving medical,

‘mental health, and/or dental care

navigation and support services
that includes:

1.6.6.2.3.2.1. A brief summary of
the individual's
health  navigation
and support needs;

11.5.6.2.3.2.2. Clearly defined

‘ referrals to
appropriate
healthcare  and/or
insurance to

sufficiently address
the health needs of
the individual being
served; and

1.5.6.2.3.2.3. The identification of
two (2) priority
wellness goals. -

1.5.6.3. Targeted Individual Health Qutreach

$8-2025-OHE-04-TARGE-01

Building Community in New Hampshire

1.56.3.1.

The Contractor must provide solely, “or in
collaboration with other organizations, individual
targeted health . outreach, as needed. If
providing targeted individual health outreach,
the Contractor must:

-1.5.6.3.1.1.

1.5.6.3.1.2.

B-2.0

Page 21 0f 39

ldentify topics of concern for
Afghans and prioritize topics that
are most urgent or retevant on an
ongoing basis;

Ensure the targeted individual
health outreach includes, but is not
limited to resources such as
translated written and/or
audio/video materials which may
include, but are not limited to:

1.5.6.3.1.2.1. Vaccine ed on.
L
Contractor Initials '
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156.4.

§5-2025-OHE-04-TARGE-01

Building Community ih New Hampshire

1.56.3.1.2.2. Tuberculosis risks
reduction.
; 1.5.6.3.1.2.3. Emotional wellness;
and
'1.5.6.3.1.3. Assist the Department's

Tuberculosis Program with their
outreach efforts to the Ukrainian
community.

Expanded Health Orientation

156.4.1.

The Contractor must conduct an expanded
health orientation that is tailored to the specific
needs of individuals, as needed, which may
include the following topics:

1.5.6.4.1.1.

156412

[

1.5.6.4.1.3.
1.56.4.1.4,

1.5.6.4.1.5.

Navigating the U.S. health care
system.

Health  insurance, including
Refugee Medical Assistance,
expanded Medicaid, the

Marketplace, and employer-based
insurance.

Privacy and consent laws.

The right to language assistance in
health care settings and the role of
interpreters.

Transportation options fof medical
appointments including, but not
limited to:

1.5.6.4.1.5.1. Public

- 1.56.4.16.

B-2.0

Page 22 of 39

transportation
training.

1.5.6.4.1.5.2. Arranging Medicaid
transportation.

Understanding the different types
of health care providers including,
but not limited to: i

1.5.6.4.1.6.1. care

:as
Contractor Inilials

0512/13/202.4

Primary
providers.

1.5.6.4.1.6.2. Specialists.
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15.6.4.1.6.3. Pharmacists.

1.5.6.4.1.7. Understanding the different types

' of health care and when, where
and how to access each type

including; but not limited to: :

1.5.6.4.1.7.1. Preventative.
1.5.6.4.1.7.2. Urgent.
1.5.6.4.1.7.3. Emergency. °

1.5.6.4.1.8. Understanding the availability of
mental/behavioral health services,
including, but not limited to
-treatment’ for = substance use
disorders, and when, where and
s -how to access services.

1.5.6.4.1.9. Scheduling, keeping  and
cancelling appointments.

1.5.6.4.1.10.What to bring to appoiritments.
1.5.6.4.1.11.Medication, including, but not

limited to:.

1.586.4.1.111. The  difference -
between
prescribed

medication and
over-the-c_ounter
/ (OTT) medication.
1.5.6.4.1.11.2. Refills.

1.5.6.4.1.11.3. Dosage
' instructions.

. - 1.5.6.41.11.4." Side effects.

1:66.4.2. The Contractor must administer pre- and post-
- assessments to all participants to determine-if
participants increased their knowledge of the
U.S. health care system by participating in an

expanded heaith orientation.

1.5.6.4.3. The Contractor must maintain documentation of
. individuals who have received an expanded
health orientation, including, but not Iimitednsto:

§5-2025-OHE-04-TARGE-01 B-2.0 ' Contractor Initials C
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1.5.6.43.1. The names of individuals who -
participate in an expanded health
orientation.

1.5.6.43.2. The topic{s) of orientation
completed by each participant.

1.5.6.4.3.3. The results of the pre- and post-
: assessmer)t_s.

1.5.6.4.4. The Contractor must share orientation materials
~ with the Department upon request.

1.5.6.5. Health Education

1.5.6.5.1. The Contractor must provide health education,
consisting of individual targeted health outreach
and/or group health education session(s), as
needed, solely or in collaboration with other
organizations. If providing health education, the

- Contractor must: '

1.5.6.5.1.1. Provide groUp health education -
sessions;

1.5.6.5.1.2. Identify topics. of concern and
prioritize topics that are most
urgent or relevant on an ongoing
basis;

1.5.6.5.1.3. Invite, arrange for, and schedule
outside - organizations and
presenters to provide group health
education sessions on topics within
their area(s) of expertise, which
may include the topics identified in
Section 1.5.6.5.1.5. below;

156.5.1.4. Notify - individuals of class
schedules; and

1.5.6.5.1.5., Ensure health education sessions
include relevant topics’including,
but not limited to:

1.5.6.51.5.1. Health insurance
terms, coverage
requirements and
‘options, and the

—

! ' DS
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enrollment
process.

1.5.6.5.1.5.2. Disabilities
- including, but not
limited to, autism.

1.56.51.53. "Women's . health
: including, but not

limitied to,
reproductive -
health and

domestic violence.
1.56.5.1.54. Men’'s health.
1.56.5.1.55. Emotional

wellness.
1.5.6.5.1.5.6. Lesbian, Gay,
» Bisexual, 5
Transgender, and
Questioning
. (LGBTQ) health.
r ! 1.5.6.5.1.5.7. Oral health and
i ' hygiene:

1.5.6.5.1.5.8. Vision health.

15.6.5.1.59. Nutrition and
benefits of
exercise.

1.5.6.5.1.5.10. Human
Immunodeficiency
Virus (HIV).

1.5.6.5.1.5.11. Tuberculosis risk
reduction.
1.5.6.5.1.5.12. Fire safety.

: 1.5.6.5.2. The Contractor must administer pre- and post-

' assessments to all participants to determine if
participants increased their knowledge of health
education topics as a result of participating in
individual/group health education. -

1.5.6.6. Wellness Groups

L}
$5-2025-OHE-04-TARGE-01" B8-2.0 l Contraclou; Initials L
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1.5.6.6.1. The Contractor must facilitate the provision. of
non-clinical interventions including, but not
limited to weliness groups, as needed, to:

1.5.6.6.1.1. Promote wellness among the
' * target population;

1.5.6.6.1.2. Reduce isolation; and
1.5.6.6.1.3. Prevent suicide.

1.5.6.6.2. If conducting wellness groups, the Contractor
‘'must facilitate a minimum of two (2) culturally
and linguistically appropriate wellness groups
each Contract year, utilizing an evidence-based
curriculum and/or promising practice methods
that may include, but are not limited to,
Pathways to Wellness Community Adjustment
Support Group Training Manual and Curriculum.

1.5.6.6.3. The Contractor must administer pre- and post-
assessments to participants to determine if
participants increased well-being as a result.of
participating in a wellness group.

1.56.7. Healthcare Provider Education

1.5.6.7.1. The Contractor must attend monthly meetings
with the DME providers for the purpose of
coordinating ongoing primary and/or specialty
care. !

1.56.7.2. The Contractor must develop and maintain
relationships with a minimum of three (3) non-
DME health care providers through:

1.5.6.7.2.1. Outreach and education; and
-1.6.6.7.2.2. Presentations and training.

1.5.6.7.3. The Contractor must ensure relationships with -
health and mental health care providers focus
on, but are not limited to:

1.56.7.3.1. Health needs and culture of ~
Afghans. :

1.5.6.7.3.2. Barriers to care that may include,
but are not limited to:

1.5.6.7.3.2.1. Language.

o

55-2025-OHE-04-TARGE-01 B-2.0 Contractor Initials =
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) 1.5.6.7.3.2.2. Cultural factors.
1.5.6.7.3.2.3. Transportation
issues.
1.56.7.3.3. Natlonal Standards for CLAS in

healthcare.

1.5.6.7.4. The Contractor must develop, administer and
document pre- and post-assessments of
knowledge gained by participants at each
educational offering, presentation and training.

1.5.7. School Support Services

1.5.7.1. The Contractor must collaborate with the Manchester School
District (MSD) to implement and maintain family engagement
and orientation activities for Afghans by:

1.5.7.1.1. . Providing ten (10) additional hours of
interpretation per week for 20 weeks at family
engagement events at the MSD Welcome
Center and other school-based meetmgs and
events;

’ 1.5.7.1.2. Providing bus transportation to the MSD
Welcome Center from the MSD designated
central location’ one (1) t1me per week -for 20

weeks;
] 1.5.7.1.3. Purchasing and_providing English language
o development materials, grade levels 6-12, to

support after-school English classes at the MSD
Welcome Center and Beech Street School &
Community Center; and

1.5.7.1.4. Purchasing and providing culturally relevant
supplies for the MSD Welcome Center to
expand enrichment opportunities for Afghan
. students and their families, including:

1.5.7.1.4.1. Two (2) sewing machines;

1.5.7.1.4.2. Materials such as fabric, thread
etc. for sewing classes; and ‘

1.5.7.1.4.3. Muitilingual picture dictionaries.
1.5.8. Employment Services s

1.5.8.1. The Contractor must provide employment services that focus
on job, development, placement, retention a@e-

§5-2025-OHE-04-TARGE-01 B-2.0 Contracor tnitials
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1.5.8.2.

1.5.83. "

1.5.8.4.

1.5.9. . Reporting Requirements
/

$5-2025-OHE-04-TARGE-01

Building Community in New Hampshire

employment.

The Contractor must develop and malntaln relatlonshlps with
employers, including, but not limited to:

1.5.8.2.1. Working with employers to assist with hiring and
onboarding processes.

1.5.8.2.2. Working with employers to.develop employer-
based training.

1.5.8.2.3. Collaborating with existing governmenta! and
private job development agencies.

The Contractor must develop employment support for each
employable individual, including, but not limited to:

1.5.8.3.1. Conducting employability assessments utilizing
' Department approved assessment instruments.

1.5.8.3.2. Developing and maintaining a Family Self-

Sufficiency plan for families with at Ieast one (1)
employable adult.

1.5.8.3.3. Developing and maintaining employment plans
for each individual eligible for employment.

1.5.8.3.4. Assisting individuals with developing resumes.

1.6.8.3.5. Scheduling and arranging job interviews. for
_employable individuals and assisting them with
submitting job appllcatlons until they are
employed.

1.5.8.3.6. Providing referrals to support services.

1.5.8.3.7. Providing transportation training to increase
employability, as necessary.

1.5.8.3.8. Ensuring communication access services are
available to- employers, as needed, for.
employment-related activities. '

The Contractor must attend meetings with the Department as
needed including, but not limited to:

1.5.8.41. The quarterly Refugee Advisory Council
meeting. -

1.5.8.4.2. The bi-weekly, or as otherwise scheduled by the
Department, Employment Team meeting.

C
B-2.0 ' Contracter Initials
D

2
Page 28 of 39 o /1372024



E)'ocuSign Envelope ID: 29CBA37D-513B-4F2B-90B9-4CFF43FD5AD3

New Hampshire Department of Health and Human Services '
Targeted Refugee Services

EXHIBIT B

1.5.9.1.

. 1592
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)

The Contractor must submit semi-annual ORR-6 report data
in accordance with ORR reporting requirements found here:
hitps://iwww.acf.hhs.qgov/orr/form/report-forms, in a format .
acceptable to the Department, for reporting periods October
1 — September 30 and March 31 — April 1 no later than 30
days after the end of each reporting period, to ensure
progress toward program deliverables. '

If the Contractor provides Health Promotion services, the
Contractor must submit monthly Health Promotion Tracking
Logs, or the data contained therein, in a format.acceptable to
the Department to ensure progress toward program
deliverables which include, but are not limited to:

~1.56.9.2.1. . Demographic data for individuals receiving

. Health Promotion Program services, including:
1.5.9.2.1.1. Gender; '
1.5.9.2.1.2. Date of birth; and .
1.5.9.2.1.3. Immigration status. ]

1.59.22. Number and names of individuals receiving
navigation and support services for medical
care, including dental care.

1.5.9.23. Number and names of individuals receiving
navigation and support services for mental
health care.

1.5.9.2.4. Number and names of individuals with a
= developed plan of care.

1.5.9.25. Number and names of individuals V\;ith a
completed plan of care [two (2) priority wellness
goals met].

1.5.9.2.6. Number and names of individuals receiving
expanded health orientation and topic(s)
covered.- '

1.5.9.2.7. Number of individuals who have increased
knowledge of the U.S. health care system as a
result of participating in an expanded health
orientation.

1.59.2.8. Number and names of individuals receiving
- targeted health education and topic(s) covered.

t _ DS
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1.5.9.3.

1.5.9.2.8. Number and names of individuals receiving a
home visit.

-1.5.9.2.10. Number of individuals participating in group

health education sessions and the topic(s)
covered.

1.5.9.2.11. Number of individuals who. have increased -
knowledge as a result of parllclpatlng in group
health education.

1.5.9.2.12. Number and names of individuals participating
in a wellness group.

1.5.9.2.13. Number of individuals who have increased
wellbeing as a result’ of participating in a
wellness group.

1.5.8.2.14. Number of health providers receiving education
' or training.

1.5.9.2.15. Number of health providers who have increased
knowledge as a result of participating in
education or training.

1.5.9.2.16. Major accomplishments, = new initiatives,
challenges, emerging issues, and individual -
success stories.

If the Contractor provides Health Promotion services, the
Contractor must. submit semi-annual reports to the
Department for reporting periods October 1 — September 30
and March 31 — April 1 no later than 30 days after the end of
each reporting period, or upon request by the Department.

- Semi-annual reports must include, but are not limited to:

1.5.9.3.1. Health Promotion Tracking Log for the seml-r
annual period.

1.5.9.3.2. Major accomplishments, “new initiatives,
challenges, emerging issues, and individual -
success stories for the semi-annual period.

1.6. The Contractor must ensure all required services described in this Agreement

are:

1.6.1. Person-centered,

1.6.2. Trauma-informed;

1.6.3. Strengths-based; and

$5-2025-OHE-04-TARGE-01

Building Community in New Hampshire
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1.7.

1.8.

1.9.

1.10.
1.11.

1.12.

1.13.
1.14.

1.15.

1.6.4.  Culturally and Linguistically Appropriate (CLAS).

The Contractor must work with all service providers and employers to ensure
they understand and address the cultural and communication access needs of -
individuals being served, and advocate on behalf of individuals to protect their
civils rights and ensure access to services.

The Contractor must communicate any challenges reIaled to the scope of

- services described in this Agreement in a timely manner to the Department and

be available to meet as requested by the Department in order to:

1.8.1.  Review performance;

1.8.2. Discuss current caseload and needed supports and services; and
1.8.3. Identify and address challenges and barriers to providing services.

Notwithstanding Paragraph 8, Events of Defauit/Remedies and 9, Termination
of the General Contract Provisions of this Agreement {P-37), the Contractor
must develop and submit a corrective action plan for any performance
measure(s) not on target to be achieved annually, in accordance with this
Agreement, to the Department on a quarterly basis until such time all measure
are achievable. The corrective action plan must include:

1.9.1. The bafrier(s) to dchieving the measure(s) annually; and

1.9.2. A detailed plan to achieve the measure(s) that must include, but is-not
limited to, a timeline.

The Contractor must actively and regularly collaborate with the Departm{ant to
enhance contract management, improve results and adjust program delivery
and policy based on successful outcomes.

The Contractor must maintain eligibility verification documents, case notes and
progress reports in client files and make them available to the Department upon
request. ' '

The Contractor must participate in the Department's database or centralized
data collection system if requested by the Department.

The Contractor must ensure staff participate in trainings on federal CLAS and
civil rights laws compliance, including policies and procedures for handling
discrimination complaints as provided by the Department.

The Contractor must participate in virtual or in-person meetings with the
Department upon request, in addition to any meeting requirements described in
the Statement of Work above.

General Reporting Requirements

1.15.1. The Contractor must submit a final program report to the Department
no later than 30 days prior to the completion date of any Ton
8
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~

described in this Agreement as identified by the Department or the
entire contract if requested by the Department.

1.15.2. The Contractor may be required to provide other key data and metrics
to the Department in a format specified by the Department

1.16. Background Checks

1.16.1. Prior to permitting any individual to provide services under this
: Agreement, the .Contractor must ensure that -said individual has
undergone:

1.186. 1 1. A criminal background check at the Contractor's expense,
and has no convictions for crimes that represent evidence of
behavior that could endanger individuals served under this "

- Agreement;

1.16.1.2. A name search of the Department’'s Bureau of Elderly and
Adult Services (BEAS) State Registry, pursuant to RSA 161-
F:49, with results indicating no evidence of. behavior that
could endanger individuals served under this Agreement;
and . -

*1.16.1.3. A name search of the Department's Division for Children,
Youth and Families (DCYF) Central Registry pursuant to
‘RSA 169-C:35, with results indicating no evidence of
behavior that could endanger individuals served under this
Agreement. '

1.17. Confidential Data

1.17.1. The Contractor must meet- all |nformat|on security and privacy
requirements as set by the Department and in' accordance with the
Department’s Information Security Requirements Exhibit as referenced
below.

1.17.2. The Contractor must ensure any individua_ls involved in delivering
' services through this Agreement contract sign an attestation agreeing
to access, view, store, and discuss Confidential Data in accordance
with federal and state laws and regulations and the Department’s
\ _ - Information Security Requirements Exhibit. The Contractor must
ensure said individuals have a justifiable business need to access
confidential data. The Contractor must provide attestations upon
Department request.

1.18. Privacy Impact Assessment _‘

1.18.1. Upon request, the Contractor must allow and assist the Department in
conducting a Privacy Impact Assessment (PIA) of  its

system(s)/application(s)/web portal(s)/website(s) or De@ent
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1.18.2.

system(s)/application(s)/web portal(s)/website(s) hosted by the
Contractor, if Personally Identifiable Information (PIl) is collected, used,
accessed, shared, or stored. To conduct the PIA the Contractor must
provide the Department access to applicable systems and
documentation sufficient to allow the Department to assess, at
minimum, the following: :

1.18.1.1. How Pllis gathe'red and stored,

1.18.1.2. Who will have access to PII;

1.18.1.3. How Pl will be used in the system;

1.18.1.4. How individua.l consent will be achieved and revoked; and
1.18.1.5. 'PriYacy practices.

The Department may conduct follow-up PlAs in the event there are
either significant process changes or new technologies impacting the
collection, processing or storage .of PII. . B

1.19. Department Owned Devices, Systems and Network Usage

1.19.1. If Contractor End Users, defined in the Departments Information
Security Requirements Exhibit that is incorporated into this Agreement,
are authorized by the Department’s Information Security Office to use
a Department issued device (e.g. computer, tablet, mobile telephone)
or access the Department network-in the fulfiment of this Agreement
each End User must:
1.19.1.1. Sign and abide by applicable Department and New

Hampshire Department of Information Technology (NH DolT)
] use agreements, policies, standards, procedures and
! guidelines, and complete applicable trainings as required;
1.19.1.2. Use the information that they have permission to access
solely for conducting official Department business and agree
that all other use or-access is strictly forbidden including, but
not limited, to personal or other private and non-Department
use, and that at no time shall they access or attempt to
access information without having the express authority of
the Department to do so;
1.19.1.3. Not access or attempt to access information in a manner
inconsistent with the approved policies, procedures, and/or
" agreement relating to system entry/access;

- 1.19.1.4. Not copy, share, distribute, sub-license, modify, reverse
engineer, rent, or sell software licensed, developed, or being
evaluated by the Department, and at all times mustu use

. utmost care to protect and keep such software %&ctly
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confidential in accordance with the license or any other
agreement executed by the Department;

1.19.1.5. Only use equipment, software, or subscription(s) authorized
by the Department's Information Security Office or designee;

1.19.1.6. Not -install non-standard software on any Department
equipment unless authorized by the Department’s
Information Security Office or designee;

1.19.1.7. Agree that email and other electronic communication
' messages created, sent, and received on a Department-
issued email system are the property of the Department of
New Hampshire and to be used for business purposes only.
Email is defined as “internal email systems” or “Department-

funded email systems.”

1.19.1.8. Agree that use of email must follow Department and NH DolT |
policies, standards, and/or guidelines; and

1.19.1.9. Agree when utilizing the Department's email system:

1.19.1.9.1. To only use a Department email address
assigned to them with a ‘@
affiliate. DHHS.NH.Gov".

1.18.1.9.2. ..In_clud_e “in the signéture lines information
' identifying the End User as a non-Department
workforce member; and. .

1.19.1.9.3. Ensure the following conﬁdéntiaiity notice is
embedded underneath the signature line:

CONFIDENTIALITY NOTICE: “This message may
contain information that is privileged and confidential
and is intended only for the use of the individual(s)
towhom itis addressed. If you receive this message
in error, please notify the sender immediately and
delete this electronic message and any attachments
from your system. Thank you for your cooperation.”

1.19.1.10.Contractor End Users with a Department issued email,
access or potential access to Confidential Data, and/or-a
workspace in a Department building/facility, must:

1.19.1.10.1. Complete the Department's Annual
Information Security & Compliance
Awareness Training prior to accessing,
viewing, handling, hearing, or transmitting

. Department Data or Confidential Datac
| gL
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1.19.1.10.2. Sign the Department’s Business Use and
Confidentiality Agreement and Asset Use
Agreement, and the NH DolT Department
wide Computer Use Agreement upon
execution of thé Agreement and annually
thereafter.

1.19.1.10.3. Only access the Department's intranet to view
the Department’'s Policies and Procedures
and Information Security webpages.

1.19.1.11.Contractor agrees, if any End User is found to be in violation
of any of the above terms and conditions, said End User may
‘face removal from the Agreement, and/or criminal and/or civil
prosecution, if the act constitutes a violation of law.

1.19.1.12.Contractor agrees to notify the Department a minimum of
three business days prior to any upcoming transfers or
terminations of End Users who possess Department
credentials and/or badges or who have system priviteges. If
End Users who possess Department credentials and/or
badges or who have system privileges resign or are
dismissed without advance notice, the Contractor agrees to
notify the Department's Information Security Office or
designee immediately.

1.19.2. Workspace Requirement

1.19.2.1. If applicable, the Department will work with Contractor to
determine requirements for providing necessary workspace
and State equipment for its End Users. '

1.20. Contract End-of-Life Transition Services
( .
1.20.1. General Requirements

1.20.1.1. If applicable, upon termination or expiration of the Agreement
the parties agree to cooperate in good faith to effectuate a
smooth secure transition of the Services from the Contractor
to the Department and, if applicable, the Contractor engaged
by the Department to assume the Services previously
performed by the Contractor for this section the new
Contractor shall be known as “Recipient”). Ninety (90) days
prior to the end-of the contract or unless otherwise specified
by the Department, the Contractor must begin working with
the Department and if applicable, the new Recipient to
develop a Data Transition Plan {DTP). The Department shall

provide the DTP template to the Contractor. bs
- @
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1.20.1.2. The Contractor must use reasonable efforts to assist the
Recipient, in connection with the transition from the
performance of Services by the Contractor and its End Users
to the performance of such Services. This may include
assistance with the secure transfer of records (electronic and
hard copy), ' transition of historical data (electronic and hard
copy), the transition of any such Service from the hardware,
software, network and telecommunications equipment and
internet-related  information  technology infrastructure
("Internal IT Systems”) of Contractor to the Internal IT
Systems of the Recipient and cooperation with and
assistance to any third-party consultants engaged by
Recipient in connection with the Transition Services.

1.20.1.3. If a system, database, hardware, software, and/or software

~ licenses (Tools) was purchased or created to manage, track,

and/or store Department Data in relationship.to this contract

said Tools will be inventoried and returned to the

Department, along with the inventory document, once
transition of Department Data is complete.

1.20.1.4. The internal planning of the Transition Services by the
Contractor and its End Users shall be provided to the
Department and if applicable the Recipient in a timely
manner. Any such Transition Services shall be deemed to be

_ Services for purposes of this Agreement.

1.20.1.5. Should the data Transition extend beyond the end of the
4 " ‘Agreement, the Contractor agrees that the Information
Security Requirements, and if applicable, the Department’s
Business Associate Agreement terms and conditions remain
in effect until the Data Transition is accepted as complete by
the Department.

1.20.1.6. Inthe event where the Contractor has comingléd Department
Data and the destruction or Transition of said data is not
feasible, the Department and Contractor will jointly evaluate
regulatory and professional standards for retention
requirements prior to destruction, refer to the terms and
conditions of the Department's DHHS Information Security
Requirements Exhibit.

1.20.2. Completion of Transition Services

1.20.2:1. Each service or Transition ph.ase shall be deemed completed
(and the Transition process finalized) at the end of 15

_ business days after the product, resulting from the Eme,
K
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is delivered to the Department andfor the Recipient in
accordance with the mutually agreed upon Transition plan,
unless within said 15 business day term the Contractor

- noftifies the Department of an issue requmng additional time
to complete said product.

©+1.20.2.2. Once all partles agree the data has been migrated the
Contractor will have 30 days to destroy the data per the terms -
and conditions of the Department's Informatuon Security
Requirements Exhibit.

1.20.3. Disagreement over Transntlon_Services Results

1.20.3.1. In the event the Department is not satisfied with the results
of the Transition Service, the Department shall notify the
Contractor, in writing, stating the reason for the lack of
satisfaction within 15 business days of the final product or at
any time during the data Transition process. The Parties shall
g discuss the actions to be taken to resolve the disagreement
or issue. If an agreement is not reached, at any time the
Department shall be entitled to initiate actions in accordance
with the Agreement.

2. Exhibits Incorporated

2.1.  The Contractor must comply with all Exhibit D Federal Requirements, which
are attached hereto and incorporated by reference herein.

2.2. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit E, DHHS Information Security
Requnrements ‘ . ;

2.3. The Contractor must use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
“Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit F, Business Associate Agreement, which
has been executed by the parties.

3. Additional Terms _
3.1. Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services

. described herein, the State has the right to modify Service priorities

"and expenditure requirements under this Agreement so as to achieve
compliance therewith.

3.2. Federal Civil Rights Laws Compliance: Culturally' and Lingu'f?ﬁ%lly
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3.3.

Appropriate Programs and Services

3.2.1.

The Contractor must submit:

3.2.1.1. ‘A detailed description of the language assistance services,
-within ten (10) days of the Effective Date of the Agreement, to
be prov:ded to ensure meaningful access to programs and/or
services to individuals with limited English proficiency;
individuals who are deaf or have hearing loss; individuals who -
are blind or have low vision; and individuals who have speech
.challenges. - :

3.2.1.2. A written attestation, within 45\days of the Effective Date of
‘ the Agreement and annually thereafter, that all personnel
involved the provision of services to individuals under this
Agreement have completed, within the last 12 months, the
Contractor Required Training Video on Civil Rights-related
Provisions in DHHS Procurement Processes, which is
accessible on the Department’s website
{https: l/www dhhs.nh.gov/doing-business-dhhs/civil-right-
compliance-dhhs-vendors); and

3.2.1.3. The Department’s Federal Civil Rights Compliance Checklist
within ten (10) days of the Effective Date of the Agreement.
The Federal Civil Rights Compliance Checklist must have
been completed within the last 12 months and is accessible
on the Department's website (https://www.dhhs.nh.gov/doing- -
business-dhhs/civil-right-compliance-dhhs-vendors).

Credits and Copyright Ownership

3.3.1.

3.3.2.

3.3.3.

All documents, notices, press releases, research reports and other

. materials prepared during or resulting from the performance of the

services of the Agreement must include the following statement, “The

- preparation of this (report document etc.) was financed under an

Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services.”

All materials produced or purchased under the Agreement must have

prior approval from the Department before printing, production,

dlstnbutlon or use,

The Department must retain copyrlght ownership for any and all
original materials produced, including, but not limited to:

3.3.3.1. Brochures. os -
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3.3.4.

4. Records

3.3.3.2. Resource directories.

- 3.3.3.3. Protocols or guideiines.

3.3.3.4 Posters.

'3.3.3.5. Reports.

The Contractor must not reproducé any materials prodljced under the
Agreement without prior written approval from the Department.

4.1. The Contractor must kéep records that include, but are not limited to:

4.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor. .

4.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which . are acceptable to the
Department, and to include, without limitation, all iedgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

4.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records must include all records of application and
eligibility (including all forms required-to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services. '

4.1.4. Medical records on each patient/recipient of services.

4.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,

“examination, excerpts and transcripts. '

4.3. If, upon review of the Final Expenditure Report the Department must disallow

' any expenses claimed by the Contractor as costs hereunder, the Department
retains the right, at its discretion, to deduct the amount of such expenses as
are disallowed or to recover such sums from the Contractor.

+3-1
- |
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1.

Payment Terms

This Agreement is funded by:

"1.1.  100% Federal funds

1.1.1.  57% Federal funds, GY2023 Refugee Support Services and Set

) Asides (Afghan Base), as awarded on July 6, 2023, by the
DHHS Administration for Children and Families, ALN #93.566.
FAIN # 2301NHRSSS-06.

1.1.2.  43% Federal funds, GY2023 Refugee Support Services and Set -
Asides- (Ukraine Base), as awarded on July 6, 2023, by the
DHHS Administration for Children and Families, ALN #93.566,
FAIN #2301NHRSSS-06.

2. For the purposes of this Agreement the Department has identified: -

2.1. The Contractor as a Subrecipient, in accordance with 2 CFR 200.331.
2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332,

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with

. the approved line items, as .specified in Exhibits C-1, Budget through Exhibit

C-2, Budget.

4. The Contractor shall submit an invoice with supporting documentatuon to the
Department no later than the fifteenth (15th) working day of the month following
the month in which the services were provided. The Contractor shall ensure
each invoice:

4.1. Includes the Contractor's Vendor Number issued upon registering with
New Hampshire Department of Admunlstrallve Services.

4.2. is submitted in a form that is provided by or otherwise acceptable to the
Department. 2

4.3. l|dentifies and requests payment for allowable costs incurred in the
previous month. _

" 4.4, Includes supporting documentation of allowable costs with each invoice
that may include, but are not limited to, time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable. _

4.5. |s completed, dated and returned to the Department with the supporting
documentation for aliowable expenses to initiate payment.
4.6. Is assigned an electronic signature, includes supporting documentation,
and is emailed to Laura.McGlashan@dhhs.nh.gov or mailed to:
' Laura McGlashan )
. |
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NH State Refugee Health Coordinator
97 Pleasant Street

Thayer Building

Concord, NH 03301

5. The Department shall make payments to the Contractor within thirty (30) days
of receipt of each invoice and- supporting documentation for authorized
expenses, subsequent to approval of the submitted invoice.

-

6. The final invoice and supporting documentation for authorized expenses shall
be due to the Department no later than forty (40) days after the contract
completion date specified: in Form P-37, General Provisions Block 1.7
Completion Date.

w. NQtW|thstand|ng Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

8. Audits

8.1. The Contractor must email an annual audit to dhhs.act@dhhs.'nh.gov if
any of the following conditions exist:

8.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

8.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, llI-b.

8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission ( SEC) regulations to
submit an annual financial audit.

8.2.  If Condition A exists, the Contractor .shall submit an annugl Single
Audit performed by an independent Certified Public Accountant (CPA)
to dhhs.act@dhhs.nh.gov within 120 days after the close of the
Contractor's fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative  Requirements, Cost _Prin'ciples, and Audit
Requirements for Federal awards. '

8.2.1. The Contractor shall submit a copy of any Single Audit fi fndlngs
and any associated corrective action plans. The Contractor
shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

—D5
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8.3.

8.4.

8.5.

If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120

. days after the close of the Contractor's fiscal year.

Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless
of the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA upon request.

In addition to, and not in any way in limitation of obligations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Agreement to which exception has been taken, or which have been
dlsallowed because of such an exception.

: s s
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New Hampshire Department of Health and Human Sarvices
Contractor Name: Burldrng Community in New Hampsmre
Budget Request for: Targeted Refugee Services
N Budget Period: July 1. 2024 to September 30, 2025
Indiract Cost Rate {i applicable) 21.80% L . ’
' 1
SFY25 SFY26
Line ltem {July 1, 2024~ June 30, {July 1, 2025 to
2025) September 30, 2025)
1. _Salary & Wages . $67,543 $21,444
2. Fringe Benefils i £ $10,131 $3,217
3. Consultants . - $1 $1
4. Equipment ’ I
Indirect cost rate cannot be applued to equipment costs per 2 1 _ $0
CFR 200.1 and Appandix IV to 2 CFR 200. *
5.{a) Supplies - Educational . $4,056 $1
5{b} Supplies - Lab $1 ' - 51
5.{c) Supplies - Pharmacy . ; $1 $1
5.(d) Supplias - Medical $1 . $1
5.(e} Supplies - Office . $1,500 . 5100
6. Travel $5,026 5389
7.  Sofiware % $1 $1
8. (a) Other - Marketing/Communications $1 $0
8. (b} Other - Education and Training $1.000 $500
8. (c} Other - Other {specify below) $0 50
materials for sewing ¢lasses . $22 50
Other (please specify) $0 $0
Other {ploase specify) $0 S0
Other {ploase specify) $0 $0
Other {please specily) : $0 50
Other (please specify} : 50 30
Other {please specify} : : 50 _$0
9. Subrecipient Contracts ) 1 0
Total Direct Costs i $89,286 $25,656
Total Indirect Cosls : ' " 519,464 $5,503
Subtotals $108,750 $31,250
Total $140,000

0s

3 i : . m
! Contractor Initiaks:

' : 5/13/2024
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New Hampshire Department of Health and Human Services
Contractor Name: . Building Communily in New Hampshire
Budget Request for: ! Targeted Refugee Services
Budget Period: October 1, 2024 to September 30, 2025
Indirect Cost Rate {if applicable) 21.80%
SFY25 SFY26
Line Item (October 1, 2024- June (July 1, 2025-
30, 2025) September 30, 2025)

1. Salary & Wages . $53,621 ! $17,856
2. Fringe Benefits : i $8,043 $2,678
3. Consultants . : $0 $0

4. Equipment - A '
Indirect cost rate cannot be applied to equipment costs per 2 $0 $0

CFR 200.1 and Appendix IV to 2 CFR 200.

5.{a) Supplies - Educational ; 31 $0
5.(b) Supplies - Lab _ by ; 3 $1 $0
5.(c) Supplies - Pharmacy $1 $0
15.(d) Supplies - Medical y : $1 $0
. 15.(e) Supplies - Office . $1 $0
6. Travel - $3.271 $1,093
7. Software $0 $0
8. (a) Other - Markeling/Communications $0 ‘$0
8. (b) Other - Education and Training ' $415 $130
8. (c) Other - Other (specify below) $0 $0
Other {please specify) $0 $0
Other (please specify) I $0 $0
Other (please specify) $0 $0
Other (please specify) ' $0 $0
Other (please specify) ' $0 $0
Other (please specify) ‘50| $0
Other (please speacify). 30 $0
9. Subrecipient Contracls ' ; $0 $0
Total Direct Costs $65,355 - $21,757
Total Indirect Costs . $14,247 : $4,743
Subtotals $79,602 $26,500
Total $106,102

DS
Contractor Initials: L

$5-2025-OHE-04-TARGE-01 Date: >/ 13/2024
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SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions

of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V, Subtitle D; 41

U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
" 1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR CONTRACTORS OTHER THAN INDIVIDUALS ’

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTOI‘RS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D, 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1890 Federal Regrster {pages
21681-21691), and require certification by contractors (and by inference, sub- contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that
a contractor (and by inference, sub-contractors) that is a State may elect to make one certification to the
Department in each federal fiscal year in lieu of certificates for each Agreement during the federal fiscal
year covered by the certification. The certificate set out below is a material representation of fact upon.
which reliance is placed-when the agency awards the Agreement. False certification or violation of the
certification shall be grounds for suspension of payments, suspensron or termination of Agreements, or
government wide suspension or debarment. Contractors using this form should send it to:

Commissioner
NH Department of Health and Human Servuces
129 Pleasant Street’
Concord, NH 03301-6505
1. The Contractor certifies that it will or will continue to provide a drug-free workplace by:

11. Publrshmg a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the Contractor's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness. program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
- 1.2.2.; The Contractor‘sr-)olicy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations occurring
in the workplace;

1.3.Making ita requirement that each employee to be engaged in the performance of the
Agreement be given a copy of the statement required by paragraph (a);

1.4. Notlfyrng the employee in the statement required by paragraph (a} that, as a condition of
employment under the Agreement, the employee will

1.4.1. Abide by the terms of the statement; and

1.4.2. Notify the employer in writing of his or her conviction for a violation of a crimina| grug
statute occurring in the workplace no later than five calendar days-after suoﬁ_c'onviction;

vi6/23 - " ExhibitD Contractorslnltlals L—
Federal Requirements ) Date
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New Hampshire Department of Health and Human Serv.ices
Exhibit D — Federal Requirements

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every contract
officer on whose contract activity the convicted employee was working, unless the Federal
agency has designated a central point for the receipt of such noticés. Notice shall include the
identifi catlon number(s) of each affected Agreement;

16. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and mcludlng
termination, consistent with the requnrements of the Rehabilitation Act of 1973, as
amended; or

1.6.2 Requmng such employee to participate satisfaclorily in a drug abuse assistance or
i rehabilitation prograrm approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Mal;ing a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs 1.1, 1.2,1.3, 1.4, 1.5 and 1.6.

2. The Contractor may insert in the space provided below the site(s) for the performance .of work done
in connection with the specific Agreement.

Place of Performance (street address, ‘city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

{—Dﬂ-
o
v1 6/23 . - Exhibit D Contractor's Initials L
Federal Requirements ' Date
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New Hampshire Department of Health and Human Serviceé_
‘Exhibit D - Federal Requirements

SECTION B: CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,
and Byrd Anti-Lobbying Amendment {31 U.S.C. 1352), and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification. )

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS ?
US.DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

'Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title X1X _ ,
*Community Services Block Grant under Title VI
*Child Care Development Block Grant under Title IV

The undersigned centifies; to the best of his or her knowledge and belief, that: i )

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of

. Congress in connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, loan, or cooperative agreement (and by
specific mention sub-contractor). '

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, @ Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, loan, or cooperative agreement (and by specific mention sub- contractor), the -
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying,
in accordance with its instructions, see https:/fomb.report/icr/201009-0348-022/doc/20388401

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for each such failure.”

(—DS
v16/23 Exhibit D Contractor's Initials il
. Federal Requirements : ) Date
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v

: SECTION C: CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER

RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the prowsuons
of Executive Office of the President, Executive Order 12549 and 12689 and 45 CFR Part 76 regarding /
‘Debarment, Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the followmg

Certification:
INSTRUCTIONS FOR CERTIFICATION / : g
1. By signing and submitting this Agreement, the prospectlve primary participant is providing the

certification set out below.

The inabitity of a person to provide the certification required below will not necessarily result in
denial of participation in this covered transaction. If necessary, the prospective participant shall
submit an explanation of why it cannot provide the certification. The certification or explanation will
be considered in connection with the NH Department of Health and Human Services’ (DHHS}
determination whether to enter into this transaction. However, failure of the prospective primary.
participant to furnish a certification or an explanation shall dlsquahfy such person from participation
in this transactlon ' .

The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospeclive
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal\Government, DHHS may terminate this transaction for cause or default..

¥ A J
The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this Agreement is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become errdneous by reason of changed
circumstances.
The terms “covered transaction,” “debarred,” "suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
*voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See
https Thwww . govmfo govlappldeta|IsICFR-2004-t1tIe45 vol1/CFR-2004-title45-vol1-part76/context.

The prospectlve primary participant agrees by submitting this Agreement that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from part|0|pat|on in this covered transaction, unless authorized by DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered

transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant-may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of exciuded partles)
https:/iwww ecfr.govicurrentititle-22/chapter-Vipat-513. I"_

ffit
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New Hampshire Department of Health and Human Services
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10.

Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge and
informaticn of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available te the Federal government DHHS may terminate this
transactlon for cause or default.

o

PRIMARY COVERED TRANSACTIONS

11.

The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:

11.1.  Are not presentty debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2.  Have not within a three-year period preceding this proposal {Agreement) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal, State or -
local) transaction or a contract under a public transaction; violation of Federa! or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements;-or receiving stolen property:

* 11.3.  Are not presently indicted for otherwise criminally or civilly charged by a governmental entity

12.

_{Federal, State or local) with commission of any of the offenses enumerated in paragraph
{)(b) of this certification; and _ '
11.4, Have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default.
Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participapt shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS

13.

14.

By signing and submitting this lower tier proposa! (Agreement), the prospectwe lower tier
participant, as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and
its principals:

13.1.  Are not presently. debarred suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from pamcnpatlon in this transaction by any federal department or
agency.

13.2.  Where the prospective Iower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (Agreement}.

The prospective lower tier participant further agrees by submitting this proposal (Agreement) that it

will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

< '

. o

et
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L

SECTION D: CERTIFICATION OF COMPLIANCE WITH FEDERAL REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor's representative as identifi ed in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification; .

The Contractor will comply, and will require any subcontractors to comply, with any appllcable federal
requirements, which may include but are not limited to:

1.

10.

11.

Uniform Administrative Requwements Cosl Principles, and Audit Requirements for Federal Awards
{2 CFR 200).

. The Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which

prohibits recipients of federal funding under this statute from discriminating, either in employment
practices or in the delivery of services or benefits, on the basis of race, color, refigion, national
origin, and sex. The Act requnres cerlain recipients to produce an Equal Employment Opportunity
Plan; :

The Juvenile Justice Dellnquency Preventlon Act of 2002 (42 U.S.C. Section 5672(b)) which adopts
by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under -
this statute are prohibited from discriminating, either in employment practices or in the delivery of
services or benefits, on the basis of race, color, religion, national origin, and sex. The Act includes
Equal Employment Opportunity Plan requirements;

The Civil Rights Act of 1964 (42 U.S.C. Section 20004, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or

‘actwlty)

The Rehabtlrtatlon Act of 1873 (29 U. S C. Sectlon 794), which prohibits recipients of Federal
financial assistance from discriminating on the basis of disability, in regard to employment and the
delivery of services or benefits, in any program or activity;

The Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and
local government services,. public accommodations, commercial facilities, and transportation,

The Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on' the basis of sex in federally assisted education programs;

\
The Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on
the basis of age in programs or- actlv:tles recew:ng Federal financial assistance. It does not include
employment discrimination;

28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt.
42 (U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity;

Policies and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based
and community arganizations); Executive Order No. 13559, which provide fundamental principles

and policy-making criteria for partnerships with faith-based and neighborhood organizations;

28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.5.C. §4712 and The National Defense
Authorization Act (NDAA) for Fiscal Year 2013 {Pub.-L. 112-239, enacted January 2, 2013) the Pilot
Program for Enhancement of Contract Employee Whistleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grants
and contracts.

The Clean Air Act (42 U.S.C. 7401-7671q.) which seeks to protect human health and the

q . . . 1}
environment from emissions that poliute ambient, or cutdeor, air.

ffc
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. 12: The Clean Water Act (33 U.5.C. 1251-1387) which establishes the basic structure for regulating
discharges of pollutants into the waters of the Unlted States and regulating quality standards for
surface waters. -

13. Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council (Councils) (41
U.S.C. 1908} which establishes administrative, contractual, orlegal remedies in instances where
. contractors violate or breach contract terms, and provide for such sancticns.and pena!tles as
appropnate

14. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708) which establishes that all
contracts awarded by the non-Federal entity in excess of $100,000 that involve the employment of
mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Part 5).

15. Rights to Inventions Made Under a Contract or Agreement 37 CFR'§ 401.2 (a) which establishes
the recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient must
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative’
Agreements,” and any implementing regulations issued by the awarding agency.

. The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the Agreement. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termmatlon of Agreements or government wide suspension or
debarment.

~

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color,.religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, -
to the applicable contracting agency or division within the Department of Health and Human Services,
and to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General PrO\risions agrees by signature of the
Contractor's representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractor agrees to comply with the provrsrons
indicated.above.

_ - f}l
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SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased
or contracted for by an entity and used routinely or regularly for the: provision of health, day care,
education, or library services to children under the age of 18, if the services are funded by Federal
programs either directly or through State or local governments, by Federal grant, contract, loan, or loan
guarantee. The law does not apply to children’s services provided in private residences, fac:htles funded
_ solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol
treatment. Failure to comply with the provisions of the law may result in the imposition of a civil
monetary penalty of up to $1000 per day and/or the imposition of an administrative compliance order on-
the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1. By signing and submitting this Agreement, the Contractor'agrees to make reasonable efforts to
comply with all applicable provnsuons of Public Law 103-227, Part C, known as the Pro-Children Act
of 1994,

05

(e,

. T
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" SECTION F; CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND

TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Fundlng Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $30,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $30, 000 or
more. If the initial award is below $30,000 but subseguent grant madifications result in a total award
‘equal to or over $30,000, the award is.subject to the FFATA repomng requirements, as of the date of
“the award

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Infarmation),
the Department of Health and Human Services (DHHS) must report the following information for any
sub award or contract award subject to the FFATA reporting requirements:

1.

2.

10.

Name of'entity }

Amount of award

Funding agency"

NAICS code for contracts / CFDA program number for grants

Program source

Award title descriptive of the p’ur_posé of the funding action
Location of the entity

Principle place of performance

Unigue Entity Identifier (SAM'UEI; DUNS#)_

Total compensation and names of the top five executives if:

10.1.  More than 80% of annual gross revenues are from the Federal governmenl and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.
Prime grant recipients must submit FFATA required data by the end of the month, plus 30
days, in which the award or award amendment is made. i

The Contractor identified in Section 1 3 of the General Provisions agrees to comply with the provisions
of The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with aII applicable provisions of the Federal
Financial Accountability and Transparency Act.

v1 6/23 ' ExhibitD * ~ Contractor's Initials
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" FORM A

-

As the Grantee identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1.

2.

. _ J35RLKZBUSHY
The UEI (SAM.gov) number for your entity is:

In your business or organization’s preceding completed fiscal year, did your business or
organization receive (1)-80 percent or more of your annual gross revenue in U.S. federal contracts,
subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or
more in annual gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants,
and/or cooperalive agreements?

X, _NO _ ¥Es

If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

Does the public have access to information about the compensation of the ex/ecutives in your
business or organization through periodic reports filed under section 13(a) or 15{d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m{a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES

If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

_Name: Amount:
Name: ' Amount:
Name: : Amount:
Name: | - Amount:
Name: | ) Amou’nt:

Contractor Name: Building Community in New Hampshire

Dor.uSigned by:

5/13/2024 | l fideard ﬂ/uwd,

Date: Name: Richard Minard

Title:  executive Director

=
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A. Definitions
The following terms may be reflected and have the described meaning in this document;

1. “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Informatioh, * Breach”
shall have the same meaning as the term “Breach” in section 164. 402 of Title 45,
Code of Federal Regulatlons

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of
Commerce.

3. *“Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Persona[ly Identifi able Information.

Confi dentual Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (Pl), Personal Financial Information
-(PF1), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. “"End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA” means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder. ' ' .

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized accessto a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include'the loss of data through theft or device misplacement, loss

DS
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or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized access,
use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is not
designated by the State of New Hampshire’s Department of Information Technology
or delegate ds a protected network (designed, tested, and approved, by means of the
State, to transmit) will be considered an open network and not adequately secure for
the transmission of unencrypted PI, PF|, PHI or confidential DHHS data.

8. “Personal Information” {or “PI") means information which can be used to distinguish
or trace an individual's identity, such'as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden -
name, etc.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
- Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule-at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. *Unsecured Protected Health Information” means Protected Health Information that is

{ not secured by a technology standard that renders Protected Health Information

unusable, unreadable, or indecipherable to unauthorized individuals and is developed

or endorsed by a standards developing orgamzatlon that is accredited by the
American National Standards Institute. :

). RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
- except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

of the Prlvacy and Securlty Rule.
[+)]
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2. The Contractor must not disclose any Confidential Information in response to a request

for disclosure on the basis that it is required by law, in response to a subpoena, etc.,
without first notifying DHHS so that DHHS has an opportunity to consent or object to
the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to he bound by additional-

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of

- DHHS for the purpose of inspecting . to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA ’ '

e

Application Encryption. If End User is transmitting DHHS data containing Confidential .
Data between applications, the Contractor attests the applications have been evaluated -
by an expert knowledgeable in cyber security and that said apphcatlon s encryption
capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data. - '

Encrypted Email. End User may only employ email to transmit Confidential Data if email

. is encrypted and being sent to and being received by emaul addresses of persons

authonzed to receive such information.

Encrypted Web Site. If End User is employing the, Web to transmit Confidential Data the
secure socket layers (SSL) must be used and the web site must be secure. SSL encrypts
data transmitted via a Web site.

File Hosting Services, also known as File Sharing Sites. End User may not use file hosfing
services, such as Dropbox or Google Cloud Storage, to transmit Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certif ed ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to transmit Confidential Data
said devices must be encrypted and password-protected.

DS
: . ‘ i
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L)

10.

1,

Open Wireless Networks. End User may not transmit Confidential Data via. an open
wireless network. End User must employ a virtual private network (VPN) when remotely
transmitting via an open wireless network. 2

Remote User Communication. If End User is employing remote communication to access
or transmit Confidential Data, a virtual private network (VPN) must be installed onthe End -
User's mobile device(s) or laptop from which information will be transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If End

User is employing an SFTP to transmit Confidential Data, End User will structure the
Folder and access privileges to prevent inappropriate disclosure of information. SFTP

folders and sub-folders used for transmitting Confidential Data will be coded for 24-hour

auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

Wireless Devices. if End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

~

1

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise requured by law or permitted under
this Contract. To this end, the parties must:

A

Retention_

1. The Contractor agrees it will not store, transfer or process data collected .in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. : '

2. The Contractor agrees to ensure proper security monitoring capabilities are in pléce
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information. '

4. The Contractor -agrees to retain all electronic and hard coples of Confidential Data
in a secure location and :dentn‘" ed in section IV. A.2

- 5. The Contractor agrees Confldentlal .Data stored in a Cloud must be in a

FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, -the latest anti-viral,
antihacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as
a whole, must have aggressive intrusion-detection and firewall protection.

} i DS
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6.

The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1.

If the Contractor will maintain any Confidential Information on its systems (or its sub-
_contractor systems}, the Contractor will maintain a documented process for securely

disposing of such data upon request or contract termination; and will obtain written
certification for any State of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing, emergency,. and or disaster recovery

. operations. When no longer in use, electronic media containing State of New

Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example, degaussing)
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will provide written certification to the Department upon request.
The written certification will include all details necessary to demonstrate data has
been properly destroyed and validated. Where applicable, regulatory and
professional standards for reténtion requirements will be jointly evaluated by the
State and Contractor prior to destruction.

Unless otherwise specified, within thirty (30} days of the termination of this Contract,
Contractor agrees, to destroy all hard copies of Conr dential Data using a secure'
method such as shredding.

Unless otherwise specified, within thirty (30} days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by means
of data érasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data-or files, as follows: -

1.

The Contractor will maintain proper security controls to protect Department confidential
information collected, processed, managed, and/or stored in the delivery of contracted
services.

The Contractor will maintain policies and procedures to protect Department confidential
information throughout the information lifecycle, where applicable, (from creation,
transformation, 'use, storage and secure destruction) regardless of the media used to
store the data (i.e., tape, disk, paper, etc.).

DS
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10.

&L

The Contractor wull maintain . appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential mformatlon
where applicable. |

The Contractor will ertsure proper security monitoring capabilities are in plece to detect
potential security events that can impact State of NH systems and/or Department
confidential information for contractor provided systems.

The Contractor wil provide regular security awareness and education for its End Users
in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those for
the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed

“and signed by the Contracter and any appllcable sub-contractors prlor to system access

being authorized.

if the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the. Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for mamtammg compllance with the
agreement.

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior

"express written consent is. obtained from the Information Security Office leadershlp
* member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall make
efforts to investigate the causes of the breach, promptly take measures to prevent

bs
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12.

13.

14.

15,

16.

—~

future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from,

the breach, including-but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to the
breach.

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential information, and must in all other respects maintain
the privacy and security of Pl and PHI at a level and scope that is not less than the level
and scope of requirements applicable to federal agencies, including, but not limited to,
provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy Act Regulations
(45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F:R. Parts 160-and 164) that
govern protections for mdlwdually identifiable heaith information and as applicable
under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and scope of
security that is not less than the level and scope of security requirements established
by the State of New Hampshire, Department of Information Technology. Refer to
Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the
Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. j

Contractor agrees to maintain a documented breach notification and incident response -
process. The Contractor will notlfy the State’s Privacy Officer and the State's Security
Officer of any security breach |mmed|ately. at the email addresses prowded in Section
VI. This includes a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that
connect to the State of New Hampshire network. '

Contractor must restrict accéss to the Confidential Data obtained under this Contract
to only those authonzed End Users who need such DHHS Data to perform their official
duties in connection with purposes identifi ed in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section [V A. above, |mplemented
. to protect Confidential Information that is furnished by DHHS under this Contract

from loss, theft or inadvertent disclosure.
b. safeguard this information at all times.

1

c. ensure that laptops and other electronic devices/media containing PHI, PI, or

PFI are encrypted and password-protected.
> D8
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d. -send emails containing Confidential Information only if encrypted and being sent
to and being received by email addresses of persons authorized to receive such
information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information received under this Contract and individually identifiable
data derived from DHHS Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g., door locks, card keys, biometric identifiers, etc.). -

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above. o '

h in _all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved, .

i. understand that their user crédentials (user name and password) must rot be-
shared with anyone. End Users will keep their credential information secure. -
This applies to credentials used to access the site dlrectly or indirectly through a
third party appl:cat:on .

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulations until such time the Confidential Data is disposed
of in accordance with this Contract..

Vi LOSS REPORTING

The Contractor must notify the State s Privacy Officer and Secunty Officer of any Security
_Incidents and Breaches immediately, at the email addresses provided in Section V.

"The Contractor must further,han’dle and report Incidents and Breaches involving PHI in

E accordance with the agency’s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor wilk;

1. Identify Incidents;
2. Determine if personally identifiable information is involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

: :os
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4. ldentify and convene a core response group to determine the risk level of Incidents and -
determine risk-based responses to Incidents; and

5. Determine whether-Breach notification is required, and, if so, identify appropriate Breach
notification methods, timing, source, and contents from among different options, and
bear costs associated with the Breach notice as well as any mitigation measures. -

Incidents and/or Breaches that implicate Pl must be addressed and reported, as applicable,
-in accordance with NH RSA 359-C:20.

Vi. PERSONS TO CONTA(.:T‘ _
A. DHHS Privacy Officer: : . : L
DHHSPrivacyOfficer@dhhs.nh.govB. . .
'DHHS Security Officer: L
DHHSInformationSecurityOfﬁ.ce@dhhs.nh.g‘ov

DS
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The Contractor identified in Section 1.3 of the General Provisions of the Agreement (Form P-37)
(“Agreement”), and any of its agents who receive use or have access to protected health
information (PHI), as defined herein, shall be referred to as the “Business Associate.” The State
of New Hampshire, Department of Health and Human Services, "Department” shall be referred
to as the “Covered Entity,” The Contractor and the Department are collectively referred to as “the
parties.”

The parties agree, to comply with the Health Insurance Portability and Accountability Act, Public
Law 104-191, the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162, and 164 (HIPAA), provisions of the HITECH Act, Title XlII,
Subtitle D, Parts 182 of the American Recovery and Reinvestment Act of 2009, 42 USC 17934,
et sec., applicable to business associates, and as applicable, to be bound by the provisions of
the Conf identiality of Substance Use Disorder Patient Records, 42 USC s. 290 dd-2, 42 CFR Part
2, (Part 2), as any of these laws and regulations may be amended from time to time.

(1} Definttions
' a.  Thefollowing terms shall have the same meaning as defined in HIPAA, the HITECH _
. Act, and Part 2, as they may be amended from time to time:

“Breach,” “Designated Record Set,” “Data Aggregation,” Designated Record _
Set,” “Health Care Operations,” "HITECH Act,” “Individual,” “Prlvacy Rule”

noa

‘Required by law,” “Security Rule,” and “Secretary.” s

b. Business Associate Agreement, (BAA) means the Business Associate Agreement
that includes privacy and confidentiality requirements of the Business Associate
working ‘with PHI and as applicable, Part 2 record(s) on behalf of the Covered Entity ,
under the Agreement.

C. “Constructively Identifiable,” means there is a reasonable basis to believe that the
' ‘information could be used, alone or in combination'with other reasonably available
information, by an anticipated recipient to identify an individual who is a subject of

~ the information.

d. Protected Health Information” ("PHI") as used in the Agreement and the BAA,
means protected health information defined in HIPAA 45 CFR 160.103, limited to
the information created, received, or used by Business Associate from or on behalf
of Covered Enttty, and includes any Part 2 records, if applicable, as defined below.

e. “Part 2 record” ‘means any patient “Record,” relating to a Patlent and * Patzent
Identifying Information,” as defined in 42 CFR Part 2.11.

f. . “Unsecured Protected‘Heallth Information” means})rotected health information that
is not secured by a technology standard that renders protected health information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organlzahon that is accredited
by the American National Standards Institute. -

a. Business Associaté shall not use, disclose, maintain, store, or transmit Protected

- Health Information (PHI) except.as reasonably necessary to provide the services
outlined under the Agreement. Further, Business Associate, including b@
- | fw
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- limited to all its directors, officers, employees, and agents, shall protect any PHI as
required by HIPPA and 42 CFR Part 2, and not use, disclose, maintain, store, or
transmit PHI in any manner that would constitute a violation of H!PAA or 42 CFR
Part 2.

b.  Business Associate may use or disclose PHI, as applicable:
. Forthe proper manageme'nt and administration of the Business Associate;
. Asrequired by law, according to the terms'set forth in paragraph c. and d. below;
Ill.  According to the HIPAA mir_mimum necesséry standard;

IV. For data aggregation purposes for the health care operations of the Covered
Entity; and

V. Data that is de-identified or aggregated and remains consiructively identifiable
may not be used for any purpose outside the performance of the Agreement.

c. Tothe extent Business Associate is permitted under the BAA or the Agreement to

disclose PHI to any third party or subcontractor prior to making any disclosure, the

'Business Associate must obtain, ‘'a business associate agreement or other

agreement with the third party or subcontractor, that complies with HIPAA and

ensures that all requirements and restrictions placed on the Business Associate as

part of this BAA with the Covered Entity, are included in those business associate
agreements with the third party or subcontractor. '

d.  The Business Associate shall not, disclose any PHI in response to a request or
demand for disclosure, such as by a subpoena or court order, on the basis that it
is required by law, without first notifying Covered Entity 50 that Covered Entity can
determine how to best protect the PHI. If Covered Entity objects to the disclosure,
the Business Associate agrees to refrain from disclosing the PHI and shall
cooperate with the Covered Entity in any effort the Covered Entity undertakes to

. contest the request for disclosure, subpoena, or other legal process. If applicable
relating to Part 2 records, the Business Associate shall resist any efforts to access
part 2 records in any judicial proceeding.

(3) - Obligati { Activities of Busin .

a. Business Associate shall implement appropriate safeguards to prevent
unauthorized use or disclosure of all PHI in accordance with HIPAA Privacy Rule
and Security Rule with regard to electronic PHI, and Part 2, as applicable.

b.  The Business Associate shall immediately notify the Covered Entity's Privacy -
Officer at the following email address, DHHSPrivacyOfficer@dhhs.nh.gov - after the
-Business Associate has determined that any use or disclosure not provided for by
its contract, including any known or suspected privacy or security incident or breach
has occurred potentially exposing or compromising the PHI. This includes
inadvertent or accidental uses or disclosures or breaches of unsecured protected
health information.

¢ Inthe event of a breach, the Business Associate shall comply with the terms of this
Business Associate Agreement, all applicable state and federal laws and
regulations and any additional requirements of the Agreement.

,
d.  The Business Associate shall perform a risk assessment, based on the information
available at the time it becomes aware of any known or suspected pri\J@

Exhibit F

i " Contractor Initials
Business Associate Agreement .

Page 2 of § . 5/13/2024
V2.0 Date



DoéuSign Envelope ID: 29C8A37D-513B:4F 2B-90B9-4CFF43FD5AD3

New Hampshire Department of Health and Human
' Exhibit F

security breach as described above and communicate the risk assessment to the
Covered Entity. The risk assessment shall include, but not be limited to:

#"|. The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

g
[l. The unauthorized person who accessed, used, dlsclosed or received the
protected health information;

. Whether the protected health information was actually acquired orwewed and

V. How the risk of loss of conf identiality to the protected health information
hasbeen mitigated.

e. The Business Associate shall complete a risk assessment report at the conclusion
of its incident or breach investigation and provide the findings in a written report to
the Covered Entity as soon as practicable after the conclusion of the Business
Associate’s investigation.

i Business Associate shall make available all of its intérnal policies and procedures
books and records relating to the use and disclosure of PHI received from, or
created or received by the Business Associate on behalf of Covered Entity to the
US Secretary of Health and Human Services for purposes of determining the
Business Associate's and the Covered Entity’'s compliance with HIPAA and the
Privacy and Security Rule, and Part 2, if applicable.

g. ' Business Associate shall require all of its business associates that receive, use or .
have access to PHI under the BAA to agree in writing to adhere to the same
restrictions and condmons on the use and disclosure of PHI contalned herein.

h.  Within ten (10) busmess days of recelpt of a written request from Covered Entity,

Business Associate shall make available during normal business hours at its offices

~ all records, books, agreements, policies and procedures relating to the use and

disclosure of PHI to the Covered Entity, for purposes of enabling Covered Entity to

determine Business Associate’s. compliance with the terms of the BAA and the
Agreement.

i Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet
the requirements under 45 CFR Section'164.524.

it Within ten (10) business days of receiving a written request from Covered Entity for
an amendment of PHI or a record about an individual contained in a Designated
Record Set, the Business Associate shall make such PHI available to Covered
Entity for amendment and incorporate any such amendment to enable Covered
Entity to fulfill its obligations under 45 CFR Section 164.526.

k. Business Associate shall document any disclosures of PHI and information related

to any disclosures as would be required for Covered Entity to respond to a request

by anindividual for an accounting of disclosures of PHI |n accordance with 45 CFR
Section 164.528.

1, Within ten (10) business days of receiving a written request from Covered Entity for
- a request for an accounting of disclosures of PHI, Business Associate shall make
available to Covered Entity such information'as Covered Entity may require to fulfill

its obllgatlons to prowde an accounting of disclosures with respect to °in
Exhibit F . fﬁ'f-

) . Contractor Initials
Business Associate Agreement

Page 3of 5 . S/13/2024
V20 Date
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New Hampshire Depertmenf of Health and Human
~ Exhibit F.

accordance with 45 CFR Section 164. 528

. m. Inthe event any individual requests access to, amendment of, oraccountlng of PHI
‘directly from the Business Associate, the Business Associate shall within five (5)
business days forward such request to Covered Entity. Covered Entity shall have
the responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Enttty or the Business
Associate to violate HIPAA and-the Privacy and Security Rule, the Busmess
Associate shall instead respond to the individual's request as required by such law
and notify Covered Entity of such response as soon as practicable.

“n. Within thirty (30) business days of termination of the Agreement, for any reason,
the Business Associate shall return or destroy, as specified by Covered Entity, all
PHI received from or created or received by the Business Associate in connection
with the Agreement, and shall not retain any copies or back-ups of such PHI in any’ :
form or platform.,

VI.  If return or destruction is not feasible, or the dlsp03|t|on of the PHI has been
' otherwise agreed.to in the Agreement, or if retention is governed by state
‘or federal law, Business Associate shall continue to extend the protections
of the Agreement, to such PHI and limit further uses and disclosures of such
PHI.to those purposes that make the return or destruction infeasible for as
long as the Business Associate maintains such PHI. If Covered Entity, in its’
sole discretion, requires that the Business Associate destroy any or ali PHI,
the Business Associate shall certify to Covered Entuty that the PHI has been '
destroyed. \

(4)  Qbligations of Covered Entity

.a. Covered Entlty shall post a current version of the Notlce of the Prlvacy Practices -
on the Covered Entity’s website:

https.llwww.dhhs.nh.govlooslhlpaalpublications.htm in accordance with 45 CFR
‘Section 164.520.

b. Covered Entity shall promptly notify Business Associate of any changes in, or
~ revocation of permission provided to Covered Entity by individuals whose PHI may
be used or disclosed by Business Associate under this BAA, pursuant to 45 CFR
o .. Section 164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Assomate of any restrictions on the
" use or disclosure of PHI that Covered Entity- has agreed to in accordance with 45
CFR 164.522, to the extent that such restriction may affect Business Associate's,

use or disclosure of PHI.

(5)  Iermination of Agreement for Cause.

a. - In addition to the General’ Prowsmns (P-37) of the Agreement the Covered Entity
may immediately terminate the Agreement upon Covered Entity's knowledge of a
material breach by Business Associate of the Business Associate Agreement. The
Covered Entity may either immediately terminate the Agreement or provide an
opportunity for Business Associate to cure the alleged breach within a timeframe
specified by Covered Entity.

(6)  Miscellaneous ' #
a. Deflmtlons Laws, and Regulatory References. All laws and regutations (Useq,
Exhibit F . ] ﬂu,

. \ Contractor Initials
Business Associate Agreement .

Paged4of5 . 5/13/2024
V20 - Date :



DocuSign Envelope 1D: 29C8A370D-513B-4F2B-90B9-4CFF43FDSAD3

New Hampshire Department of Health and Human

Exhibit F

herein, shall refer to those laws and regulations as amended from time to time. A
reference in the Agreement, as amended to include this Business Associate
Agreement, to a Section in HIPAA or 42 Part 2, means the Section as in effect or
as amended.

Change in law - Covered Entity and Business Associate agree to take such action
as is necessary from time to time for the Covered Entity and/or Business Associate
to comply with the changes in the requirements of HIPAA, 42 CFR Part 2 other:

Data Ownership - The Business Associate acknowledges that it has no ownership
rights with respect to the PHI provided by or created on behalf of Covered Entity.

The parties agree that any ambiguity in the BAA and the
Agreement shall be resolved to permit Covered Entity and the Business Associate

If any term or condition of this BAA or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms
,or conditions which can be given effect without the invalid term or condition; to this

b.
applicable federal and state |law.
C.
d. Interpretation -
to comply with HIPAA and 42 CFR Part 2.
e Segregation -
end the terms and conditions of this BAA are declared severable.
f Survival -

IN WITNESS WHEREOF, the-parties hereto have duly executed this Business Assomate

Agreement.

- Department of Health and Human Services

Provisions in this BAA regarding the use and disclosure of PHI, return

or destruction of PHI, extensions of the protections of the BAA in section (3) g. and
(3) n.l., and the defense and indemnification provisions of the General Prowsmns
(P- 37) of the Agreement, shall survive the termination of the BAA.

!

)

Building Community in New Hampshire

‘The State

Name of the Contractor

DocuSigned by:
l Kuudrn, H‘mf('ow

Signature of Authorized Representative

Reuben Hampton

DocuSigned by:
! Kichard lel,
Signature of Authonzed Representative

Richard M'i_nar_"d

Name of Authorized Representative

Director, Office of Health Equity

Name of Authorized Representative

Executive Director

Title of Authorized Representative

Title of Authorized Representative

. 5/13/2024 5/13/2024
Date Date
Exhibit F

Business Associale Agreement

Page 50f5

Contractoer Initials

(=

5/13/2024

Date _

vVao



DocuSign Envelope 1D: 28CBA370-513B-4F 2B-8089-4CFF43FDSAD3

- State of New Hampshire

Departm_ént‘of State

3

- CERTIFICATE

1, David M. Scanlah, Secretary of State of the State of New Hampshire, do hereby centify that BUILDING COMMUNITY [N
NEW HAMPSHIRE is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October !5!;
2011. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business 1D: 660551 (
Centificate Number: 0005766568

s

IN TESTIMONY WHEREOQF,

i hereto sct my hand and cause to be affixed
'1hc Scal of the State of New Hampshire,

this 26th day of April A.D. 2022,

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY
I, Dhan Timsina, hereby certify that:
1. | am a duly elected Clerk/Secretary/Officer of Building Community in New Hampshire.
2. Thae following is a true copy of a vote taken at é meeling of the Board of Directors/shareholders, duly called and
held on May 10 and 11, 2024, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Richai‘d A. Minard, Jr., Executive Director, is duly authorized on behalf of Building Community in New

Haripshire to enter into contracts or agreements with the State of New Hampshire and any of its agencies or
: departments and further is authorized to execute any and all documents, agreements and other instriments, and
any amendments, revisions, or modifications therato, which may in his/her judgment be desirable or necessary to
effect the purpose of this vote. -

3. | hereby certify that said vote has not been.amended or repealed and remains in full force and effect as of:the
date of the contract/contract amendment to which this certificate is attached. This authority was valld thirty (30}
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. | further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s} indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein. ' s

Dated. ! ZS “y‘jﬁ 2‘]

Signature of Elected
Name: Dhan Timsina
Title: Chair, Board of Directors

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDD/YYYY)
0371212024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed,
f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain poticies may require an endorsement. A statement on
this certificate does not confar rights to the certificate holder in liau of such endorsement(s).

PRODUCER CONECT Falrey Kenneally
E & S Insurance Services LLC PHONE . (603)283-2791 Tak Moy (803) 293-7188
21 Meadowbrook Lane ADDRESS fairley@eslnsurance net
PO Box 7425 ) INSURER(S) AFFORDING COVERAGE NAIC #
Giford NH 03247-7425 | \wsyrera: Sentinel Insurance Co LTD, 11000
INSURED nsurer B 1win City Fire Insuance Co 29459
Bullding Communlty in New Hampshire INSURER C :
1045 Elm Street Sulte 202 INSURER D1
N INSURERE :
Manchester NH 03101 INSURERF :
COVERAGES "CERTIFICATE NUMBER: 23 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
GER ADDLSUBR]
iy TYPE OF INSURANCE nsp [wvp POLICY NUMBER [.’:.?u%%}’v%% L@%%W; LIMITS
3¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 2.000,000
| cLamsmace EE OCCUR PREMISES (En occurence) | 3 1:000.000
L] : ; ) . MED EXP (Any one person) s 10,000
A O4SBAAES959 05/15/2024 | 051152025 | pensonaL s aoviuury | 5 2-000.000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 4.000,000
- Jeouer [ )55 [Jeec PRODUCTS - COMPIOPAGG | s 4:000.000
OTHER; 4 s
COMBINED SlNGLE OMT
AUTOMOBILE LIABILITY (s peed s 2,000,000
|~ | anvauto BODILY m.lur« (Perperson) | $
| ow SCHEDULED
A - | AUTOS ONLY AUTOS 045BAAESS59 05/15/2024 | 05/15/2025 | BODILY INJURY (Per accident}. | $
| HiR NON-OWNED [ PROPERTY DAMAGE s
Eal ALTOS ONLY AUTOS ONLY | (Per sccident)
; - $
- | >€| UMBRELLA LIAB OCCUR EACH OCCURRENCE s 1.000,000 .
A EXCESS LIAB CLAIMS-MADE 04SBAAES950 05/15/2024 | 05/15/2025 | saoreaare s 1.000.000
oeo | | revenmon s 10.000
WORKERS COMPENSATION Ne| PER ot
AND EMPLOYERS' LLABILITY e >{Ske | &R =
B | T VEAECUTIVE NiA 04WECCRO500 07/30/2023 | 07/30/2024 | EL. EACH ACCIDENT s
{Mandatory In NH) i EL DISEASE | EAEMPLOVEE |5 100.000
i yes, describe under 500,000
DESCRIPTION OF GPERATIONS below EL. DISEASE - POLICY LIMIT* | § '

DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES [ACORD 101, Additional Remarks Schedule, may be attached if more space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of NH Department of Health and Human Services
129 Pleasant Street

Concord NH 03301 .

- SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Mission Statement: Building Community in New Hampshire

o e - . ‘ ! :

To be a multi-ethnic mutual assistance organization that provides an array of services required by
diverse refugee and immigrant communities that help newcomers to understand and navigate the
systems that are part of everyday life. '
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BUILDING CbMMUNITY IN NEW HAMPSHIRE
FINANCIAL STATEMENTS
Year Ended December 31, 2023
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INDEPENDENT ACCOUNTANT'S AUDIT REPORT

. . Y
" To the Board of Directors _ ; ]

Building Community in New Hambshire‘
Manchester, NH 03101

Opinion

We have audited the accompanying ﬁnanci‘al statements of Building Community in New Hampshire (a
Corporation), which comprise the statement of financial p—osition as of December 31, 2023, and the rclated
statements o‘f activities, functional expenscs and-cash flows for the ycar then énded, and the related notes.
to the financial statements.

In our opinion, the financial statcments referred to above present fairly, in all material respects, the
financial position of Building Community in New Hampshire as of December 3 1, 2023, and the changes
in its net assets and its cash flows for the year then ended in accordance with accounting principles

generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America (GAAS). Our responsibilities under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Financial Statements section of our report. We are rcquifcd to be
independent of Building Communitj/ in New Hampshire and to meet our other ethical rcsponsibilitics, in
accordance with the relevant ethical requircments relating to our audits, We believe that the audit

‘evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
: a - ' .

Managcmcnt’s Responsibility for the Financial Statements

Manégemcm is responsible for the prepa;'ation and fair presentation of these financial statements in
accordan‘c—:c with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of intcrnal control relevant to the preparation and fair
presentation of financial statements that are frec from material misstatement, whether due to fraud or

error.

In preparing the financial statements, management is required to evaluate whether there are conditions or

events, considered in the aggregate, that raise substantial doubt about Building Community in Néw
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Hampshire’s ability to continue as a going concern for a reasonable period of time, one year from the date

the financial statements are available to be issued.

Auditor’s Responsibility

Cur objectives are to obtain reasonable assurance about whether the financial statements aé a whole ar¢
free from material misstatement, whether due to fraud or error, and to issuc an auditor’s report that
includes our o.pinion. Reasonable assurance is a high level of assurance, but not absolute assurance, and
therefore is not a guarantee that an audit conducted in accordance with Generally Accepted Auditing
Standards (GAAS) will always detect a material misstatement when it cxists. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
Misstatements are considered material if, individually or in the aggregate, they could reasonably be

expected to influence the economic decisions of users made on the basis of these financial statements.
In performing an audit in accordance with GAAS, we:
Exercise professional judgment and maintain professional skepticism throughout the audit.

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or-
error, and design and perform audit procedures responsive to those risks. Such procedures include

cxamining, on a test basis, evidence regarding the amounts and disclosures in the financial statements.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness

of Building Community in New Hampshire's internal control. Accordingly, no such opinion is expressed.

Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluate the overall presentation of the financial statements.
Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that raise
substantial doubt about Building Community in New Hampshire’s ability to continue as a going concern

for a reasonable period of time.

.
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I 8

We are required to communicate with those charged with governance regarding, among other matters, the -
planned scope and timing of the audit, significant audit findings, and certain internal control—related

matters that we identified during the audit.

Enncar L. Tombiewicy CPA 3
Emest L Tomkiewicz CPA PLLC

Concord, NH
March 25, 2024
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- BUILDING COMMUNITY IN NEW HAMPSHIRE
Statement of Financial Position
"~ As of December 31, 2023

2023
ASSETS
Current Assets
Cash = - ' $ 174,280
" Accounts Receivable 83,502
Pledges Receivable 160,000
Prepaid Insurance . T 3,530
Payroll Asset® 631
Office Security Deposit - ' 1,000
Total Current Assets a $ 422,943
Non-current assets
Lease Assets . $ - 23974
Total Non-current Assets 3 23,974
-
TOTAL ASSETS : $ 436,917
LIABILITIES
Current L}abilities .
Payroll Liabilities $ 7.641
Deferred Contract Revenue 210,592
Total Current Liabilities - 5 218,233
Non-current Liabilities
Lease Liability $ 23,974
Total Non-current Liabilities $ 23,974
TOTAL LIABILITIES : 3 242,207
; P
NET ASSETS .
Without Donor Restrictions $ 44710
With Donor Restrictions 160,000
TOTAL NET ASSETS 3 253,7 10.
TOTAL LIABILITIES AND NET ASSETS 3 345,517

See accompanying notes and independent accountant's audit report
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BUILDING COMMUNITY IN NEW HAMPSHIRE
Statement of Activities
For the Year Ended December 31, 2023

Y

) 2023
- Revenue
Contributions : $ 180,000
Fundraising b 27,369
State Grants . _ 238,227
Private Foundations 155,692
Miscellaneous - _ 453
Total Revenue, 2 _ $ 801,741
Expenses
Program Expenses - - 351,026
! Administration : 122,455
Fundraising 3,618
Total Expenses 477,099
Total Expenses , S $ 477,009
CHANGE IN NET ASSETS
With Donor Restrictions : $ ., 160,000
. Without Donor Restrictions (35,358)
Total Change in Net Assets K3 124,642
NET ASSETS, Beginning $ 80,068
NET ASSETS, Ending $ 204,710

L

See accompanying notes and independent accountant's audit report
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BUILDING COMMUNITY IN NEW HAMPSHIRE
Statement of Cash Flows '
For the Year Ended December 31, 2023

2023
,CASH FLOWS FROM OPERATING ACTIVITIES
~Net income ! $ 124,642
(Increase) decrease from operating assets
Accounts Receivable (63,735)
Prepaid Insurance : (914)
Pledges Receivable (160,000)
Incréase (decrease) from operating liabilities
* Payroll Liabilities : . " 5,277
Deferred Contract Revenue " 61,900
Net cash used in operating activities | 3 (32,830)
CASH FLOWS FROM INVESTING ACTIVITIES o 5 -

i Net cash used in investing activities $ .
CASH FLOWS FROM FINANCING ACTIVITIES $ -
Net cash used in financing activities ' $ 2
NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS $ - (32,830)

- CASH AND CASH EQUIVALENTS beginning of year $ 207,110
. } . -
CASH AND CASH EQUIVALENTS, end of year . $ 174,280

Interest Paid
Taxes Paid

“ &

See accompanying notes and independent accountant’s audit report
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BUILDING COMMUNIW IN NEW HAMPSHIRE
Statement of Functional Expenses
For the Year Ended December 31, 2023

Program
Expenses Administration fundraising Totat

Administrative Lo s 20,735 3,164 90 $ 23,989
Contract Services 55,710 10,602 - 66,312
Employee Expenses r

Wages 225,772 75,638 1,397 302,807

Payroll Taxes 18,077 5,910 107 24,094

Unemployment Insurance 260 288 - 548

Employee Benefits 12,720 3,877 87 16,684

Payroll Services 2,035 - 2,035
Fundraising - 550 550
Information Technology -

Computer and Software - 2,874 3,890 - 6,764

Website - 455 - 455
Insurance ,

Liability 1,158 - 1,158

Worker's Compensation 1,106 - 1,106

Directors and Officers - 1,868 - 1,868
Miscellaneous 197 176 - 3713
Office Expenses 204 6,872 1,347 8,423
Program and Training 1,886 310 40 - 2,236
Rent 12,591 3,754 - 16,345
Utilities - 1,352 1,352
Total ’ S 351,026 122,455 3,618 5 477,099

See accompanying notes and independent accountant’s audit report.
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BUILDING COMMUNITY IN NEW HAMPSHIRE
NOTES TO THE FINANCIAL STATEMENTS
' December 31, 2023

NOTE A — THE ORGANIZATION .

-Nature of operations

Building Community in New Hampshire (BCNH) is a multi-ethnic Mutual Assistance Association
that provides an array of services required by diverse refugee and immigrant communities that
help newcomers to'understand and navigate the systems that are part of everyday life.

New Hampshire can be that home for refugees from around the world as well as for those with
deep roots in New England. Resettled here by the U.S. State Department, most refugees have
spent years in refugee camps working together. BCNH partners, Ascentria Care Alliance and
.the International institute of New England, meet arrivals at the airport and get them into an
\ apartment and a first job. BCNH steps in after that, with case managers who spéak the
language and who can help the arrivals corinect with their broader community.

Revenue

" The organization receives revenue from several main sources during the year. In 2023, revenue
is from contributions and fundraising, state provided grants, and private funded grants. There
are no concentrations of funding form any one source in particular that creates a risk to revenue
flow. '

NOTE B — SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Financial Statement Presentation

The financial statements of the Organization have been prepared in accordance with U.S.
generally accepted accounting principles ("US GAAP"), which require the Organization to report
information regarding its financial position and activities according to the following net asset
classifications: '

Net assets without donor restrictions

Net assets that are not subject to donor-imposed restrictions and may be expended for
any purpose in performing the primary-objectives of the organization. These net assets
may be used at the discretion of the Organization's management and the board of
directors.

Nei assets with donor restrictions

Net assets subject to stipulations imposed by donors‘, and grantors. Some donor
" restrictions are temporary in nature; those restrictions will be met by actions of the
Organization or by the passage of time. Other donor restrictions are perpetual in nature,
b whereby the doncor has stipulated the funds be maintained in perpetuity. ;

See accompanying independent accountant’s audit report

-
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Doncr restricted contributions are reported as increases in net assets with donor restrictions.
When a restriction expires, net assets are reclassified from net assets with donor restrictions to
net assets without donor restrictions in the statements of activities.

Measure of Operations

The statement of activities reports all changes in net assets, including changes in net assets
from operating and nonoperating activities. Operating activities consist of those items
attributable to the Organization's ongoing operations. Nonoperating activities are limited to
resources that generate return from investments and other activities considered to be of a more
unusual or nonrecurring nature.

Cash and cash equivalents

The Organization considers cash, money market accounts and short-term, highly liquid
investments with a maturity of three months or less, as cash in the'fi nanmal statements. The
balance of cash is. held in FDIC insured bank accounts. There were no cash equivalents as of
December 31, 2023. The Organization’s cash balance at year end is $174,280.

Use of Estimates

The preparation of financial statements in conformity with generally abcepted accounting
principtes requires management to make estimates and assumptions that affect the reported
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date of
the financial statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

Advertising Costs

The cost of all a'dve{rtising ié expensed as incurred by the Organization. Advertising costs for the
year 2023 are $0.

Cagitalization Policy

~ Assets over $2,500 are capitalized and depreciated, or amomzed accarding to Orgamzatlon
depreciation/amortization policies. - _ 2

Depreciation and Amortization

Assets are depreciated along the following time frames: buildings 39 years, buitding

improvements 39 years, equipment 5-7 years, furniture and fixtures 3 years. Depreciation

expense and accumulated depreciation for the year is $0. The Organization holds no capital
" assets as of December 31, 2023. ,

Intangible assets are amortized over a 15-year period. Amortization expense and accumulated
amortization for 2023 are $0. For the year ended December 31, 2023 there are no intangible
assets held.

Concentrations of Credit Risk

Financial instruments that potentially subj'ect the Organization to concentrations of credit risk .
consist principally of cash, cash equivalents and investments. The Organization maintains its

o

See accompény_ing independent accountant’s audit report
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cash in one bank account that, at times, may exceed federally insured limits. The Organization
has not experienced, nor does it anticipate, any losses with respect to such accounts.

Contributions Recei\'fable

Unconditional promises to give that are expected to be collected within one year are recorded at

‘net realizable value. Unconditional promises to give that are expected to be collected in future .

years are recorded at the present value of their estimated future cash flows. The discounts on
"~ those amounts are computed using risk-adjusted interest rates applicable to the years in which

the promises.are received. Discount amortization is included in contribution revenue.

Conditional promises to give are not included as support until the conditions are met.

As of December 31, 2023, the O_r'ganization has $160,000 in contributions receivable from three
separate donors. ' '

Revenue Recognition

Contributions received are recorded as net assets without donor restrictions or net assets with
donor restrictions, depending on the existence and/or nature of any donor-imposed restrictions.
Contributions that are restricted by the donor are reported as an increase in net assets without
donor restrictions if the restriction expires in the reporting period in which the contribution is

. recognized. All other donor restricted contributions are reported as an increase in net assets

. with donor restrictions, depending on the nature of restriction, When a restriction expires (that is,

" when a stipulated time restriction ends or purpose restriction is accomplished), net assets with
donor restrictions are reclassified to net assets without donor restrictions and reported in the
statements of activities as net assets released from restrictions.

Contributed property and equipment are recorded at fair value at the date of donation.
Contributions with donor-imposed stipulations regarding how long the contributed assets must
be used are recorded as net assets with donor restrictions; otherwise, the contributions are
recorded as net assets w1thout donor restncttons Y,

The Organization follows accountmg Standards Update (ASU) No. 2014 09 Revenue from
Contracts with Customers (Topic 606). Under this guidance revenue is recognized when
promised goods or services are transferred to the customer in an amount that reflects the
consideration that is expected to be received for those goods or services.

In Kind Donations

Several volunteers have made contributions of their time in furtherance of the Organization's
mission. These services were not reflected in the accompanying statements of activities
because they do not meet the necessary criteria for recognition under US GAAP.

Functional Expenses

The costs of providing= program and other activities have been summarized on a functional basis
in the statements of activities: Accordingly, certain costs have been allocated among program
services and supporting services benefited. Such allocations are determined by management
on an equitable basis.

- See accompanying independent accountant’s audit report
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The expenses that are allocated include the following:

Expense i Method of Allocation
Program Services o - Direct Costs |
Administrative Expenses Direct Costs

| Fundraising ) Direct Costs

Income Taxes

The Orgamzatlon is exempt from income tax under IRC section 501(c)(3), though 1t is subject to
tax on income unrelated to its exempt purpose, unless that income is otherwise excluded by the
Code. The Organization periodically reviews its processes to ensure the maintenance of its tax- .
exempt status; to identify and report unrelated income; to determine its filing and tax obligations
in jurisdictions for which it has nexus; and to |dent|fy and evaluate other matters that may be
considered tax positions.

Leases

The Organization follows FASB ASU No. 2017-02, “Leases (Topic 842),” which requires
organizations that lease assets, referred to as "lessees,” to recognize on the balance sheet the
assets and liabilities for the rights and obligations created by those leases with lease terms of
more than 12 months. ASU 2017-02 will also require disclosures to help investors and other
financial statement users better understand the amount, timing, and uncertainty of cash flows
arising from leases and will inctude qualitative and quantitative requirements. As of December
31, 2023, the Organization holds a lease asset and corresponding lease liability in'the amount
of $23,974 for a long-term lease it holds..

Presentation

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topib 958) —
Presentation of Financial Statements of Not-for-Frofit Entities. The update addresses the
complexity and understandability of net asset classification, deficiencies in information about
liquidity and availability of resources, and the lack of consistency in the type of information
provided about expenses and investment return. The Organization has adjusted the
presentation of its financial statements accordingly. Donor restricted contributions whose
restrictions are met in the same reporting period as they are received are reported as
unrestricted support.

NOTE C - AVAILABILITY AND LIQUIDITY

The following represents the Organization's financial assets for the year ended December
31, 2023: '

2023
Cash - $174,280

See accompanying independent accountant’s audit report
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For the year ended December 31, 2023, the Organization reports working capital in the amou.nt
of $204,712. The average days cash on hand for the year ended Decem{ber 31,2023, is 157
days. '

'NOTE D - NET ASSETS

For the year ended December 31, 2023, the Organization reports $44,710 in net assets without
donor restrictions and $160,000 in net assets with donor restrictions. Restrictions on net assets
pertain to the use of the funds for various program expenses.

‘NOTE E - RISK MANAGEMENT AND UNCERTAINTY

General

Business and operations are sensitive to general business and economic conditions in
the United States. A host of factors beyond the Organization's control could cause
fluctuations in these conditions. Adverse conditions may include recession, downturn or
otherwise, changes in regulations or restrictions; or competition. These adverse
conditions could affect the Organization's financial condition and the results of its
operations. As of December 31, 2023, the Organization is operating as a going concern.

Insurance

The Organization is exposed to various risks of loss related to tort, theft of, damage to
and destruction of assets, errors and omissions, and job-related illness or injuries to
employees for which it carries commercial insurance to cover the risk of loss for both
propenty and business liability. There are no known claims of incidents that may result in
the assumption of material claims arising from potential losses as of December 31,
2023. ' - : J

Cash

At times the Organization may maintain cash balances with banks in excess of the
federally insured amount. This occurrence is not uncommon for businesses which
receive revenue amounts.similar to those of the Organization.

~ NOTE F - BOARD DESIGNATION

During 2023, the board voted unanimously to create a board-restricted class, Services Without
Grant, to cover case-management services for clients who are not eligible for other grant-
supported services (e.g., refugees who have been in the US for more than five years). The
initial funding for the account will be $25,000 drawn from our unrestricted general operating
funds. Staff may add additional unrestricted funds to the class as they are needed.

NOTE G - DATE OF MANAGEMENT'S REVIEW

In preparing the financial staterhents;The Organization has evaluated events and transactions
for potential recognition or disclosure through March 25, 2024, the date that the financial
statements were available to be issued.

See accompanying independent accountant’s audit report ;



DocuSign Envelope Ib: 29C8A2§7D—513B—4F2B-9089-4CFF\43F05AD3 i

- Board of Directors: Building Community in New Hampshire

’

Dhan Timsina, Chair
Dhan Timsina was elected chair of the BCNH Board of Directors in December.2022, soon after”
founding a new business in Concord, Universal Care Alliance, which provides home-health
aides. Previously, he had been the marketing manager of CarePoint Plus, a home-health business
based in Manchester. Dhan came to the United States as a refugee from Bhutan and was resettled
in Concord. After graduating from Concord High School, he started working with people with
developmental impairments and went to Southern New Hampshire University and eamed an.
associate degree in Healthcare Management with a specialization in logistics and operations..
Dhan has been an active volunteer with BCNH and with'the Bhutanese community. He lives in
Concord with his wife and two daughters.

Ben Morrow, Treasurer -

Ben was born and raised in New Hampshire and is a 2013 graduate of the University of New
Hampshire with a B.S. in business administration. Following college, Ben worked for 6 years in
the defense industry as a project controller before joining Suffolk Construction in 2019 where he
has worked in finance and information technology roles since. Ben resides in Boston.

Lindsay Allsop
Lindsay brings to BCNH expertise in measuring the impact of social service programs. As the
Data and Organizational Performance Manager at the New Hampshire Children’s Trust, Lindsay
manages a statewide database and supports Family Resource Center staff across NH. Prior to
joining NHCT, Lindsay coordinated communications and marketing initiatives at the UNH
Institute on Disability and worked in marketing and product development departments at
Wayfair in Boston and Sydney, Australia. Lindsay grew up in Concord, where she now lives
with her husband, graduated from Bates College, and earned a Master of Business

~ Administration degree from the Paul College of Business and Economics at UNH. -She was '
elected to the BCNH Board in October 2023.

Ishwori Bhatta

Ishwori is an immigrant from Nepal who moved to Nashua NH, inr 2003 with his wife and two
children. They moved to-Concord in 2009. Ishwori is a social worker with NAFI/NFI and also
the founder and chief editor of the International Nepali Literary Society of New Hampshire. He
has voluntecred for many organizations and in 2020 was the first recipient of Volunteering New
Hampshire’s People’s Choice Award,
Blaise Nganyi Imbembe '

Blaise Nganyi Imbembe was born in Congo and moved to Belgium in 2003 to study. He carned
an MS in military cngmccrmg at the Royal Military Academy of Brussels. He camned a BS in
civil engineering in Montreal in 2014, and an MS in structural engineering at UNH in 2018.
Blaise lives in Manchester with his wife and children. He works for an engineering firm in
Bedford. Blaise was president of the Congolese Community of New Hampshire from 2018
through 2020. He was elected to the BCNH Board in October 2021.

—
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Nira Kandel
Nira is a public health specialist at the Manchester Department of Health. She also works as a

* . special investigator for the U.S. Department of State’s Bureau of Diplomatic Security.
Originally from Nepal, Nira was educated in Nepal, carning a master’s degree in rural
development and a law degree She moved to Manchester in 2021 with her husband and
daughter after postings in Nepal, Indonesia, and Egypt. Nira is currently énrolled in a year-long
training program at UNH’s Institute on Disabilities to provide enhanced care coordination to
children, youth, and their caregivers whose parents are impacted by opioid-use disorders and
other substance-use disorders. -

Bishnu Khadka

Bishnu Khadka is a community health worker in the Manchester Department of Hcalth where
she has worked since February 2021, Prior to that service, she was a community health
worker at Building Community in New Hampshire, serving various roles starting in 2015.
Bishnu conducted a nutrition research project focused on the Bhutanese community in
coordination with the University of New Hampshire’s Sherman Bigornia. She is currcntly
enrolled in a UNH program to learn how to provide specialized care coordination to children,
youth, and their caregivers whose parents are impacted by opioid use disorders and other
substance use disorders. Bishnu came to the United States as a refugee from Bhutan. She lives
in Manchester. Bishnu was elected to the BCNH Board in September 2023.

David Klrkpatrlck -

Dave Kirkpatrick started his career as a reporter at the Montana Standard after. carning a BA in
Journalism at the University of Montana in Missoula and worked for many years as a writer
and editor. In 2013, he carned credentials as teacher of English to speakers of other languages
and worked at Concord High School and NH Technical Institute with New Amerlcans
including three people who would become case managers at BCNH and a fourth who would
become a member of the Board. Dave has most recently served as a kitchen manager at the
Friendly Kitchen in Concord and has volunteered at Upreach Therapeutic Equestrian Center
and the Concord Coalition to End Homelessness. He was elected to the Board in Deccmbcr
2022. Dave lives in Concord with his wife and daughter

. Dorsa Razi
Dorsa Razi immigrated to the United States from Iran in 2017. She had earned an associate’s
degree in Mechanical Engineering from the Umiversity of Tehran, learned English at New
.Hampshire Technical Instituté in Concord, and earned a Bachelor of Science in Architecture at
Keene State College in 2022.  She now works as an architectural designer at Warrenstrect
Architects in Concord. Dorsa lives in Concord with her husband. She was elected to the Board
in October 2023. |

Updated: May 2024
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‘Liliya Mayevsky

Work History

. 1
Building Community in New Hampshire

Manchester, NH -
2023-present
Case Manager, Community Health Worker

Words Translation Services

Manchester, NH

2008-2023

Interpreter/Translator

Legal, Medical-and Business Interpreting/Translation

International Institute of NH

Manchester, NH

2005-2008

Case worker, Match Grant Project Manager
Fidelity Investments

Merrimack, NH

401K Specialist, Health and Welfare Specialist
‘Fluent in Ukrainian,'liussian, English

MS World, MS Outlook, MS Power Point

" Education

~ Notre Dame Coilege

Manchester, NH -

2001

Bachelor of Arts, Business Management
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Crosutrlunition
Woburn, MA
2003

Medical Interpretation Certification

SNHAHEC
Raymond, NH .
L 2010
Legal Interpretation Certification
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RICHARD A MINARD JR.

EXPERIENCE -

2018-PRESENT .
EXECUTIVE DIRECTOR, BUILDING COMMUNITY IN NEW HAMPSHIRE

2017-2021
' ENERGY SPECIALIST, SOL-SMART ADVISOR, NORTHERN MIDDLESEX COUNCiL 0|=
GOVERNMENTS AND THE SOLAR FOUNDATION

2015-2017
DEPUTY DIRECTOR, N_H OFFICE OF ENERGY AND PLANNING

2009-2014
VICE PRESIDENT FOR POLICY, NH COMMUNITY LOAN FUND

2006-2008

PRESIDENT AND CEO, NH AUDUBON

!
2005-2006
EXECUTIVE DIRECTOR, HARVARD UNIVERSITY CENTER FOR THE ENVIRONMENT

2000-2005
CO-EXECUTIVE DIRECTOR, NH CENTER FOR PUBLIC POLICY STUDIES

1994-2000
ASSOCIATE DIRECTOR, CENTER FOR THE ECONOMY & THE ENVIRONMENT, NATIONAL ACADEMY OF
PuBLIC ADMINISTRATION

1991-1994
FOUNDING DIRECTOR, NORTHEAST CENTER FOR COMPARATIVE RiSK, VERMONT LAW SCHOOL

1989-1991 :
COMPARATIVE RISK PROJECT MANAGER, VERMONT AGENCY OF NATURAL RESOURCES

/
1986-1989

DIRECTOR, VERMONT GOVERNOR'’S OFFICE OF POLICY RESEARCH AND COORDINATION



DocuSign Envelope |1D: 29CBA37D-513B-4F2B-90B9-4CFF43FDSAD3

1980-1986
EDITORIAL PAGE EDITOR, VALLEY NEWS

1980
'ASSISTANT PRESS SECRETARY, U.S. SENATOR JOHN DURKIN ~

1978-1980 .
 REPORTER, THE KEENE SENTINEL

EDUCATION

Harvard Kennedy School of Government, Cambridge; MA, 1993-1994 .
Master of Public Administration, emphasis on environmental management and economics
Named a Littauer Fellow in recognition of academic achievement and public service
Executive Program, Climate Change and Energy Policy for the Long Term, 2016

Senior State and Local Executives Prograrh, 1986

Unive_r'sity College, Cardiff, Wales, 1977-1978 .
Rotary International Fellow at the Centre for Journalism Studies

Harvard College, Cambridge, MA, 1973-1977 _
Bachelor of Arts, magna cum laude, in English and American Literature and Language

Center for Whole Communities, Fayston, VT, june 2009
New Hampshire Climate and Energy Leadership Program

Leadership New Hampshire, Manchester, NH, 2002

NH Public Health Association, member, Board of Directors, 2023-present
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Kateryna Nazarova

EX:PER_‘[ENCE ............................................... ................................................. e i e o e o

............................. P R A o G G IR P PP g

CASE MANAGER/ SCHOOL SUPPORT—Building Community in New Hampshire
Manchester, NH, January 2023- Present o

bFFICE ADMINISTRATOR —RSM (par-time — 5 hours per week)
Andover Ma, Dccembf;r 2022 - Present

ACCOUNT MANAGER — Village Electronics Recycling
Calgary, AB, Canada, May 2021 Present

REGIONAL SALES MANAGER —Yva International
Chernivtsi, Ukraine, September 2020 - May 202}

MAIN RESTAURANT HOSTESS/ OFFICE ADMINISTRATOR QF ROM—Celebrlty Cruises
Mlaml FL June 2018 - November 2019

RESTAURANT HOSTESS —Celebrity Cruises
Miami, FL, March 2015 - June 2018

WAITRESS —Celebrity Cruises
Miami, FL., May 20 - March 2015

ACCOQUNT SPECIALIST —Dolce club
Chernivisi, Ukraine, February 201 - March 20 H4

EDUCATION  wsnnisenie TR iR R e s e o g S TR

CERTIFICATION IN SAFETY FAMILIZATION e
—OQOdessa Maritime Academy :
Odessa, Ukraine, Feb 2014

C_o'nﬁnunity Health Worker Training
--North Country Health Consortium, May 2023

i N
BACHELOR OF SCIENCE (B.S.) IN ECONOMY AND ENTREPRENEURSHIP

—-Chernivisi Trade and Economics Institute
Chernivtsi, Ukraine, Jun 2008 s

LANGUAGES 3
Ukrainian, Russian, English
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Vijay Bhujel
WORK EXPERIENCE
Building Community in New Hampshire -7 : . May 2023 to present
¢ Deputy Director i )
Community Bridges of NH p _ '
, Direct Support Provider ' February 2014 to Current
Ascentria Care Alliance, . March 2013 to May 2023

¢ Resettlement and Integration Coordinator
¢ "Health Case Manager

e Community Health Worker:

e Bicultural Coordinator

Wal-Mart Supercenter Concord, NH - .
Inventory Associate : March 2013-June¢ 2013

"Concord School District
Substitute Teacher ’ ; February 2013-2015
Bhutanese Community of New Hampshlre (Non-profit) .
Board of Directors (Two Terms) -2012-2014 and 2014-2016
Reliance English School - Morang, Nepal :
_ Mathematics and Sciences Teacher 2007-2012
* :
The Spangle High School - Kathmandu, Nepal '
Mathematics and Sciences Teacher ; - 2004-2007
‘Panchaoti English School - Jhapa, Nepal. . L 1999-2004
Community School Teacher
Cultural In Charge

!

Languages: English, Nepali, Hindi and Dzongkha (Bhutanese Language)

" EDUCATION

Tri Ratna Secondary School ' ©1994-1998
High School Diploma

\ Kumudini Homes - 1998-2000
Associate’s Degree

Government- College of Kalimpong 2000-2003
University of North Bangal
Bachelors in Science- Physics
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NH Department of Health and Human Services

KEY PERSONNEL: Afghan Targeted Refugee Services

List those primarily responsible for meeting the terms and conditions of the agreement.

i Contractor Name:

Joh descriptions not required for vacant positions.

Building Community in New Hampshire

SFY 2025 ;

ANNUAL AMOQUNT £
NAME JOB TITLE PAID FROM THIS ANNUAL SALARY"’

' CONTRACT
Richard A Minard, Jr. Executive Director $ 1,742 $92,934
{Vijay Bhujel Deputy Director $ 4,007 $71,240

Hussain Amiri Case Manager (Afghan) $ 37,050 $52,000
Employee to be hired Case Manager (Afghan) $ 20,963 $52,000
SFY 2026

ANNUAL AMOUNT
NAME JOB TITLE - .PAID FROM THIS ANNUAL SALARY

CONTRACT :

Richard A Minard, Jr. Executive Director $ 581 $92,934
Vijay Bhujel Deputy Director $ 1,336 $71,240
Hussain Amiri Case Manager (Afghan) $ 12,350 $52,000.
Employee to be hired Case Manager (Afghan) $ 6,988 $52,000
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NH Department of Health and Human Services

KEY PERSONNEL: Ukrainian RSS

List those primarily responsible for meeting the terms and conditions of the agreement.

J.ob.descriptions not required for vacant positions.

Contractor Name: Building Community in New Hampshire
SFY 2025
, ANNUAL
AMOUNT PAID | :
NAME JOB TITLE FROM THIS ANNUAL SALARY
CONTRACT '
Richard A Minard, Jr. Executive Director $ 871 $92,934
Vijay Bhujel Deputy Director $ 2,050 $71,240
Kateryna Nazarova Case Manager (Ukrainian) | § 25,350 $52,000
Liliya Mayevsky Case Manager (Ukrainian) | $ 25,350 $52,000
SFY 2026 .-
ANNUAL
_ _ AMOUNT PAID
NAME i JOB TITLE FROM THIS ANNUAL SALARY
CONTRACT i
Richard A Minard, Jr. Executive Director 3 290 $92,934
Vijay Bhuijel Deputy Director b 666 . $71,240
Kateryna Nazarova Case Manager (Ukrainian) $ 8,450 $52,000
Liliya Mayevsky Case Manager (Ukrainian) | $ 8,450 $52,000
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NH Department of Health and Human Services

KEY PERSONNEL: Afghan RSS

List those primarily responsible for meeting the terms and conditions of the agreement.

Job descriptions not required for vacant po.éitlons'.

- Contractor Name:

Building Community in New Hampshire

SFY 2025
' ANNUAL
AMOUNT PAID ~
NAME JOB TITLE FROM THIS . ANNUAL SALARY
CONTRACT
Richard A Minard, Jr. Executive Director $ 1,743 $92,934
Vijay Bhujel Deputy Director 3 4,007 $71,240
Hussain Amiri Case Manager (Afghan) $ 37.050 $52,000
Employee to be hired Case Manager (Afghan) ' 5 20,963 $52,000.
SFY 2026 .
ANNUAL
AMOUNT PAID
NAME JOB TITLE FROM THIS ANNUAL SALARY
CONTRACT
Richard A Minard, Jr. Executive Director $ 581 $92,934
Vijay Bhujel Deputy Director $ 1,346 $71,240
Hussain Amiri Case Manager (Afghan) $ 12,350 $52,000
Employee to.be hired $ 7,156 $52,000

Case Manager (Afghan)




