
Frank Edelblut - ' Christine M Brennan
Commissioner ' ' Deputy Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

25 Hall Street

Concord. N.H. 03301
TEL (603) 271-6133
FAX (603) 271-1953

May 21, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

For inclusion on the Consent Calendar. Authorize the New Hampshire Department of Education (NHED)
Division of Learner Support to amend an existing sole source contract with Propio LS, LLC, (VC
#303090), Overland Park, Kansas, by extending the end date from June 30, 2024 to September 30, 2024
to continue to provide translation, interpretation, and transcription services with no change to the price
limitation of $55,000, effective upon Govemor and Council approval. The original contract was approved
by Govemor & Council on August 23,2023 (Item 142) and amended by Govemor & Council on January
31, 2024 (Item 118). 95% Federal Funds, 5% General Funds.

EXPLANATION

This request is sole source because the original contract was sole source. Continuing these valuable
services with Propio LS, LLC, will allow NHED the time necessary to post a revised Request for Proposal
for future needed translation services.

Founded in 1998, for over 25 years, Propio LS, LLC has been providing a full scope of language services
with a specialization in interpretation and translation. On August 23, 2023, the Govemor and Council
approved a contract to Propio, LS, LLC to provide document translation services for the English Leamers,
Title III programs. Federal Accountability, and Special Education. Under this amendment, Propio LS, LLC
will continue to support the department in providing language assistance (interpretation and translation)
services to students and families with limited English proficiency.

Respectfully Submitted

Frank Edelblut

Commissioner of Education

TDD Access: Relay NH 711

EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education hereinafter "the Agency," and Propio LS, LLC,
Overland Park, Kansas, (Vendor Code #303090) and, pursuant to an agreement between the parties that was approved
by the Governor and Council on August 23,2023 (Item #142) and amended by Governor and Council on January 31,
2024 (Item #118) agree to modify same as follows:

1. Amend Section"l .7 Completion date by extending the date from June 30, 2024. to September 30.2024.
2. Amend Exhibit C, Funding Source, by replacing it with the tables below.

06-56-56-562010-25030000 Instructional Support

Fiscal

Year

Class/Account Class Title Current

Budget
Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 Contracts for Program Services $2,500 ($1,000) $1,500

2025 102-500731 Contracts for Prpgram Services $0 $ 1,000 $1,000

Subtotal $2,500 $0 $2,500

06.56-56-5620l0-25l60000 Title 111 English Learners

Fiscal

Year

Class/Account Class Title Current

Budget
increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 Contracts for Program Services .  $2,500 ($1,000) $1,500

2025 102-500731 Contracts for Program Services $0 $1,000 $1,000

Subtotal $2,500 $0 $2,500

06-56-56-567010-30590000 Federal Accountabilit>'

Fiscal

Year

Class/Account Class Title ' Current

Budget
Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 Contracts for Program SerN'ices $10,000 ($9,000) $1,000

2025 102-500731 Contracts for Program Services $0 $9,000 $9,000

Subtotal $10,000 $0 $10,000

06-56-56-562010-25040000 IDEA-Soecial Ed-Elem/Sec

Fiscal

Year

Class/Account Class Title Current

Budget
Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 Contracts for Program Ser\'ices $40,000 ($4,000) $36,000

2025 102-500731 Contracts for Program Ser\'lces $0 $4,000 ,, $4,000

Subtotal $40,000 $0 $40,000

Budget Summary

Fiscal Year 2024 2025 Total

Total $40,000 $15,000 $55,000

3. All other provisions of this agreement shall remain in full force and effect as originally set forth; and
4. This amendment shall commence upon Governor and Council approval and shall terminate on September

30. 2024



This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

01 ^  5/28/2024
By:.

Frank Edelblut, Commissioner of Education Date

Propio. LS. LLC

Name of Corporation (Contractor)

05/21/2024
Bv: Chti>toph«f Pevc« IMjv ?!. 2024 1317 CDT)

Christopher Pesce, Chief Financial Officer Date

Approved as to fonn, substance and execution by the Attomey General this_^^ day of , 20 24

Eiizabeto'Brown, Attomey General's Office

Approved by the Governor and Council this day of , 20_

By:



Certificate of Authority

1, Mike Adams, hereby certify that I am a duly appointed representative of

Propio LS. LLC. I hereby certify that Christopher Pesce. Chief Financial Officer, is

authorized to execute contracts on behalf of Prooio LS. LLC and may bind the organization

thereby.

I hereby certify that said authority has not been amended or repealed and remains in full force and effect

as of the date of the contract to which this certificate is attached. This authority remains valid for thirty

(30) days. I further certify that it is understood that the State of New Hampshire will rely on this certificate

as evidence that the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any listed

individual to bind the corporation in contracts with the State of New Hampshire, all such limitations are

expressly stated herein.

Dated: 5/21/2024 Attest General Counsel



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlah, Sccrelar>' ofStaie of the State ofNcw Hampshire, do hereby certify that PROPIO LS. LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on June 28. 2022. 1 further certify that

all fees and documents required by the Secretary of State's ofllce have been received and is in good standing as far as this office is,

concerned.

Business ID: 905165

Certificate Number: 0006681310

SI

o

A

IN TLSTIMONY WHEREOF,

1 hereto set my hand and cause to be afllxed

the Seal of the Stale of New Hampshire,

this 2nd dav of Mav A.D. 2024.

David M. Scanlan

Sccretarv of Slate



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

07/11/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Christensen Group

9855 West 76th Street, Sle 100

Eden Prairie MN 55344

NAME*''^ Amanda Kimmerle
(952)653.1000 (952)653-1100

IfiffRFSR- akimmer1e@christensengroup.com
INSURERfSt AFFORDING COVERAGE NAICf

INSURER A
Citizen Ins. Co. of America 31534

INSURED

Propio LS. LLC

INSURER B Ailmerica Financial Benent 41840

INSURER C
Underwriters at Lloyd's

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF
(MM/PD/YYYYI

POLICY EXP
(MMTODWYYY)TYPE OF INSURANCE

JTOT

MSD
5UB1T
WVD POLICY NUMBER

1n5r
LTR

COMMERCIAL GENERAL LIABILITY

CLAIMS4AA0E ^ OCCUR

GENT. AGGREGATE LIMIT APPLIES PER:

POLICY □
OTHER;

LOC

.

06/21/2023 06/21/2024

EACH OCCURRENCE
■WMAGETD RENTED
PREMISES (Ea oeanrence)

MEOEXPIAnyone py»on)

PERSONAL A AOV INJURY

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

2.000,000

1.000.000

10.000

2.000.000

4,000.000

3.000.000

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SINGLE LIMIT
fEa acdd^V $ 1.000.000

BODILY INJURY (P«r pafjon)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

06/21/2023 06/21/2024 BODILY INJURY (Par acciOent)

PROPERTY DAMAGE
IPar aecldenil

UMBRELLA UAB

EXCESS UAB

DEO X

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 3.000.000

06/21/2023 06/21/2024 AGGREGATE 3,000.000

RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS- LIABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
{Mandatory In NH)
If yos. dascribe undar
DESCRIPTION OF OPERATIONS PalQw

STATUTE
OTH
ER

I r

□ 06/21/2023 06/21/2024 E.L. EACH ACCIDENT 1.000.000

E.L. DISEASE • EA EMPLOYEE 1.000.000

E.L. DISEASE ■ POLICY LIMIT 1.000,000

Professional & TecTinology E&O
Cyber Liability 06/21/2023 06/21/2024

Prof & Tech E&O Liab

Cyber Llab

$5,000,000

$5,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. Additional RamarXs Sehadula. may ba atuchad if mora apaca I* r^lrad)

CERTIFICATE HOLDER CANCELLATION

NH Department of Education

25 Hall St

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Concord
1

NH 03301

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



Frank Edalblut
Commiutonar

January 4, 2024

>S-

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

25 Hall Stroot

Concord, N.H. 03301
TEL. (603)271^133
FAX ($03) 271-1953

1 18 ^

Chriatlne M. Brennan
Deputy Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Education (NHED), Division of Learner Support to amend
an existing sole source contract with Propio LS, LLC, (VC #303090), Overland Park, Kansas, by
increasing the price limitation by 537,000 from $18,000 to $55,000, to continue to provide translation,
interpretation, and transcription scr\'ices with no change to the contract end date effective upon Governor
and Council approval through June 30, 2024. The original contract was approved by Governor &
Council on August 23, 2023 (Item 142). 95% Federal Funds, 5% General Funds.

Funds to support this request are available in the following accounts in FY 24:

06-56-56-562010-25033000 Instructional SuDDort

Fiscal

Year

Class/Account Class Title Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 Contracts for Procram Services 52,500 SO S2,500

Subtotal $2,500 SO S2.500

06-56-56-562010-2516OOnO Title III Enelish Learners

Fiscal

Year

Class/Account Class Title Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 Contracts for Procram Services $2,500 SO S2,500

Subtotal S2.500 SO $2,500

TDD Access: Relay NH 711

EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

06-56-56-567010-3059OOOO Federal Accouniabiiitv

Fiscal

Year

Class/Account Class Title Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 Contracts for Proeram Services SI 0,000 ■  $0 $10,000

Subtotal SI 0,000 $0 $10,000.

06-56-56-562010-25040000 IDEA-Special Ed-Elem;'Sec

Fiscal

Year

Class/Account Class Title Current

Budget
Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 Contracts for Program ScrN'iccs S3.000 S37.000 $4o;ooo

Subtotal S3.000 S3 7,000 $40,000

Total $18,000 $37,000 $55,000

EXPLANATION

This request is sole source because the original contract was sole source. NHED would like to continue
(he valuable services provided by Propio LS. LLC and to ensure these critical and federally required
scrs'ices for our English language learning families and comm.uniiies remains uninterrupted.

Founded in 1998, forever 25 years, Propio LS, LLC has been providing a lull scope of language services
with a specialization in interpretation and translation. On August 23, 2023, the Governor and Council
approved a contract to Propio, LS, LLC to provide document translation services for the English
Learners, Title III programs, Federal Accountability, and Special Education.- Since that time, additional
documents needing translation services for Special Education have been requested such as the new
Special" Education Procedural Safeguards, thus increasing the amount of the contract. Under this
amendment. Propio LS, LLC will continue to support the department in providing language assistance
(interpretation and translation) services to students and families with limited English proficiency.

Respectfully Submitted.

Frank Edelblut

Commissioner of Education

TDD Access: Relay NH 711

EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Departmcnl of Education hcrcinaAer '-the Agency," and Propio LS, LLC,
Overland Park, Kansas. (Vendor Code #303090) and, pursuant to an agreement bct^^'een the parties that was approved
by the Governor and Council on August 23,2023 (Item #142) agree to modify same as follows:

1. Amend Section 1.8 Price Limitation by increasing the amount by 537,000 from 518,000 to $55,000.
2. Amend Exhibit C, Limitation on Price, by changing $ i 8,000 to 555,000.
3. Amend Exhibit C, I'unding Source by replacing it with the rabies below.

UO-OO-JO

Fiscal

Year

Class/Account Class Title Current

Budget

increased

(Decreased)
Amount

Revised

Budget

2024 102-500731 r"ontrnr.t.«j for Pi'oeiom Services 52.500 -
$2,500

Subtotal $2,500 -

$2,500

n< Ifinnon Title III English Learners

Fiscal

Year

Class/Account Class Title Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

20^4 102-500731 Contracts for Program Services $2,500 -
$2,500

Subtotal $2,500 -
$2,500

n<.«;x.';^.S/t7nin.in59nnOO Federal Accouhtabilitv

Fiscal

Year

Class/Account Class Title Current

Budget

increased

(Decreased)
Amount

Revised

Budget

2024 107-500731 Contracts for Program Services S 10,000 $10,000

Subtotal $10,000 $10,000

AA «.<A_sx->o»n,7sn4nonn inEA-Soecial Ed-Elem/Sec

Fiscal

Year

Cla.s.s/Account Class Title Current

Budget

Increased

(Decreased)
Amount

Revised,
Budget

7024 102-500731 Contracts for Program Services $3,000 537,000 $40,000

Subtotal $3,000 $37_,000 $40,000

Total $18,000 537.000 $55,000

4. AM other provisions of this agreement shall remain in full force and effect as originally set forth, and
5. This amendment shall commence upon Governor and Council approval and shall terminate on June 30,

2024..

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

m WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

rilE STATE OF NEW HAMPSHIRE
Department of Education

(Agency)

Division of Commissxyncr's Office

:0JBy
1/17/2024

Frank Edelblut. Commissioner of Education Date



Prooio. LS. LLC
Name of Corporation (Contractor)

leVcjL-
Christopher Ptsce, Chief Financial Officer Date

Approved as to form, substance and execution by the Attorney General this 17 day of January—,20^

Elizabem Brown, A:Attorney General's Office

Approved by the Governor and Council this day of. ..20.

By:



Certificate of Authority

1^ hereby certify that i am a duly appointed representative of

Pmpio LS. LLC. I hereby certify that Christopher Pesce. Chief Financial Officer, is

authorized to execute contracts on hchalfof Prooio LS. LLC and may bind the organizalion thereby.

I hereby certify that said authority has not been amended or repealed and remains in full force and effect
as of the date of the contract to which this certificate is attached. This authorit>' remains vatid for thirt>'
(30) days. I further certify that it is understood that the State of New Hampshire will rely on this certificate
as evidence that the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any listed
individual to bind tiie corporation in contracts with the State of New Hampshire, all such limitations are
expressly stated herein.

Dated: Attest: Sf



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan. Sccreiar)' of State of the State of New Hampshire, do hereby certify that PROPIO LS. LLC is

a Delaware Limited Liability Company registered to transact business in Nc\v Hampshire on June 28, 2022. 1 further certify' that

all tecs and documents required by the Secretary of State's ufl'icc have been received and is in good standing as far as this office is

concerned.

Business ID: 905165

Certificate Number: 0006268057

Oof
Kh

Ar

&S. m
o ■0

INTLSTIMONV WHEREOF.

I hereto set my hand and cause to be alTi.vcd

the Seal of the State of New Hampshire,

this IIih davof Julv A.D. 2023.

David M. Scanlan

Secreiarx' of State



ACORD CERTIFICATE OF LIABILITY INSURANCE
OATB (Mwoonrrrr)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ics) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require en endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s}.

PROOUCEP

Chrisiensen Group

9355 West 78th Street, Ste 1CX)

Eden Prairie MN 55344

Same*'^ ' '^'Tianda Kimmerle
(952)653-1000 (952)653-1100

SnrwFss- aklmmerle@chrisiensengroup.com
INSURERS) AfFORDINO COVERAGE NAIC *

INSURER*: Citizen Ins Co. of Amenca 31534

MSUREO

Propio LS. LLC

INSURER e ' Allmerica Financial Benefit 41640

INSURER c • Underwriters at Lloyd's
INSURER 0 ;

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

LTB

THIS IS TO CERTIFY THAT THE PQtlCIES OF INSURANCE LISTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTV/ITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN (S SUBJECT TO ALL THE TERMS,
E>:CLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUIMS,

POLICY EffAODL SOBK POLICY e*p
TYPE OF INSURANCE

X COMMERCIAL GENERAL UABILfTY

OCCURCLMMS-tMOE

C6NL AOGftEGATE LIMIT APPLIES ̂ R;
X POLICY □ □ LOCPOLICY

OTHER;

AUTOMOOILE UABILITY

ANY AinOX

X

X

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

UMBRELLA LIAS

EXCESS LIAB

OED

SCHEDULED
AtfTCS
NCHOWNEO
AUTOS ONLY

OCCUR

aAlUS-WAOE

RETENTION t

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY PROPRIETOR'PARTNER/exECUTIVE
OFFICER/MEMBER E«:lU0E07
IMAnonory In NH|
II vtS. OMCrtb* un^
DESCRl PTlQN OF OPERATIONS MW

□

Professional & Technology E&O
Cyber Liability

POLICY NUMBER IMWOOIYYVY)

06/21/2023

06/21/2023

06/21/2023

06/21/2023

06/21/2023

IMM/DO/YYYYI

06/21/2024

06/21/2024

06/21/2024

06/21/2024

06/21/2024

EACH OCCURRENCE
OAKUGt TO RENTE?
PREMSS3IE»oeevTeftca)

MEO 6XP (Airy cnt pow)

PERSONAL a AOV IKAIRY

GENERAL AGGREGATE

PRODUCTS • COWPOP AGG

COMBlNEO SINGLE LIMIT
IE» AetWwul

BOCXLY injury fPwotaon)

BODILY INJURY (Per aewxnt)

PROPERTY DAMAGE
IPf >eeig-wii

EACH OCCURRENCE

aGCRE-GaTE

STATUTE
OTK
ER

EL.EACMACCIOEWT

C.L. DISEASE • EA EMPLOYEE

E L. DISEASE • POLICY LIMIT

Prof & Tech E&O Liab

Cyber Liab

2.000.000

1.000.000

10,000

2.000.000

4.000.000

3.000.000

$  1.000.000

3.000.000

3.000.000

1.000.000

1.0W.OOO

1.000,000

S5.000.000

ss.ooo.ooo

OESCRlPnONOF OPERATIONS / LOCATIONS/VEMCLES (ACORO 101, ABdltionM RtmarAt Scll«aul». <P«y b# Jtuchtd II mort »p*e«l» r»qulf*0)

NH Oepanmeni of Education
25 Kali St

Concord Nh 03301
1

SHOULD ANY OF THE ABOVE OESCRtSEO POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016^)3) The ACORO name and logo are registered marks of ACORD



Frenh Ed«iblut
Commiulenar

♦

0 fiUGiM'23 Ml 3'21 RCy /V2

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATIOM

101-Pl9as«nt Stra«t

Concord, N.H. 03301
TEL («03) 271-«133
PAX (603) 3TM053

July 5,2023

ChrlBUn* M. Br«nn&n
Oaputy Convniuionw

His Excellency, Govcmor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301 ^ ,

REQUESTED ACTION

Authorize the New Hampshire Department of Education (NHED), Division of Learner Support to enter
into a sole source contract with Propio LS. LLC. (VC #303090). Overland Park, Kansas, m an ̂ ounl
not to exceed $18,000.00, to provide translation, interpretation, and transcription services efiective
upon Govcmor and Council through June 30.2024. 86% Federal Funds, 14% General Funds..

Funds to support this request are available in FY 24 in the accounts titled Instructional Support. Title III
English Learners, Federal Accountability, and IDEA-Special Ed-£lcm/Sec as follows:

06-56-56-562010-25030000-102-500731 Contracts for Program Services
06-56-56-562010-25160000-102-500731 Contracts for Program Services
06-56-56-567010-30590000-102-500731 Contracts for Program Services
06-56-56-562010-25040000-102-500731 Contracts for Program Services

Total

FY 24

$2,500.00
$2,500.00

$10,000.00
$3.000.00

$18,000.00

EXPLANATION

Thc-NHEb is requesting a sole source contract with Propio LS, LLC in order to continue the valuable
services they provide and to ensure these critical and federally required services for our English language
leaming families and communities remains uninterrupted. This vendor has been responsive, able to
provide translations for numerous languages, and they ensure all translations arc accurate.

Under this contract, Propio LS. LLC will continue to support the department in providing language
assistance (interpretation and translation) services to the state's students and families with limited
English proficiency when necessary. The goal is to eliminate or reduce, to the maximurn extent practical,
limited English proficiency as a barrier to accessing existing NHED resources, services and programs as

TOO ACC«u: Rfilliy NH 711
EQUAL OPPORTUKITV EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Chrisiopher T. Sununu
and the Honorable Council

Page 2

required under Title VI of the Civil Rights Act of 1964 (Title VI) and the Equal Educational
Opportunities Act of 1974 (EEGA).

Respectfully Submi^d,

QJ
Frank Edelblut
Commissioner of Education

FE:mw:cmr

TOO Accea*; RaUiy NH 711
EQUAL OPPORTUHITY EMPLOYER. EQUAL EOUCATICNAL OPPORTUNrPES



FORM NUMBER P-37 (venloD 2/23/2023)

Notice; Tha ajyecment and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary roust
be clearly identified to the agency and agreed to in writing prior to signing the contract.

agreement

The Statt ofNew Hampshtrc and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

L  IDENTIFICATION.

State Agency Name

Departmem of Education

State Agency Address

25 Hall Street. Concord, NH 03301

IJ Contractor Name

Propio LS, LLC

Contractor Address

lOSOl Mastin Street, Suite 5$0. Overland Park, KS 66210

IJ ContractorPhooe
Number

913-359-1691

Account Unit and Class

See Exhibit C

1.7 Completioo Date

June 30, 2024

Price Limitation

St 8,000

1.9 Contracting Officer for State Agency
Jessica Lescarbeau. Administrator

1.10 State Agency Telephone Number
603-271-O05S

l.ll ContractorSiptature

7/18/2023

1.12 Name and Title of Contractor Signatory

Christopher Pesce
Chief Financial Officer

'  '■ ■' "■

1.13 State Agency SigMW

0^
1.14 Name and Title of State Agency Signatory

Frank Edelblut, Commissioner of Education

1.15 Approval by the N.H. Department of Admrnutration. Division of Personnel
Qy. Director, On:

1.16 Approval by the Attorney General (Form, Subitance and Execution) (if appUoibie)
By. ^ tn/202Z

ciT-F«KKh Brown. Attorney ^ —
1.17 Approval by the Governor and Executive Council

OAC Item number GSC Meaing Dele:
1  —
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through (he agency Identified in block l.l
("State"), engages contractor identified in block 1J ("Controctor )
to pcrformi and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described m the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. effective date/completion of services.
3 I Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and Executive
Council of the State of New Hampshire, if applicable, this
Aeretmcnt. and all obligations of the parties hercundcr. shal
become efTeetive on the date the Governor and Executive CouncJil
anprove this Agreement, unless no such approval is required, m
which case the Agreement shall become effective on the date the
Agreement is signed by the Stale Agency as shown in block M3
("Effective Dale"). Tir .•
3.2 If the Contractor commences the Services pnor to the Eftective
Date all Services performed by the Contractor prior to the
Effe^ve Date shall be performed at the sole risk of the Contnaw.
and in the event that this Agreement docs not become cffccrivc. the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed. . . ^ .
3.3 Contractor musi.complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contr^.
all obligations of the Stale hercundcr. including, without limitation,
the continuance of payments hercundcr. are contingent "po"
availability and continued appropriation of funds. In no event shall
the Stale be liable for any payments hercundcr m excess of such
available appropriate funds. In the event of a reduction or
termination of appropriate funds by any state or fecral legislative
or executive action that irduces. eliminates or otherwise meifies
the aDpropriatloD or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B. in whole or in pai^
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or term ination. The
State.shall not be required to transfer funds firom any other acwuni
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE UMJTATION/ PAYMENT.
5 I The contract price, method of payment, and terms of i»ymwt
are identified and more particularly described in EXHIBIT C which
is incorporated bcreln by reference.
5,2 Notwithstanding any provision in this Agreemeni to me
contrary and notwithstanding unexpected circumstances, in no
event shall the total of all paymenU authorized, or actually m^c
hertunder. exceed the Price Limitation set forth in block I ". TJe
payment.by the State of the contract price shall be the only and the
complete reiroburseraeni to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof; and shall be the only and the complete compensation to the
Contractor for the Services.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement-shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it hu an,adequate remedy at law for any breach of ̂is
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies ogainst the State.

6. COMPtlANCE BY CONTRACTOR WITH LAWS AND
regulations/equal employment
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, end orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to. civil rights and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace. Executive order 202^1. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with ail federal
executive ordcn, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
62 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex. sexual orientation, race, color, marital Status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. "nie Contractor shall ensure any subcontractors comply
with these hondiscriminatioD requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining busing,.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agrecmcntand all
rules, regulations and orders pertaining to the covenants, tenns and
conditions of this Agreement.

.7. PERSONNEL.
7 I The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor wanants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7 2 The Contracting Officer specified in block 1.9. or any
successor, shall be the State's point of conUct pertaining to this
AgrccmcnL
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8. EVENT OF DEFAULT/REMEDIES
8 1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hcrcunder ("Event of

8.1.1 failure to perform the Services tatisfactonly or on schedule;
8.12 failure to submit any report required hereunder and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement. , . ^ o
8.2 Upon the occurrence of any Event of Default, the State may

any one, or more, or all, of the following actions.
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be rernedicd within, in the absence of a
ereatcr or lesser specification of time, thirty (30) calendar days
from the dale of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default end suspending all payments to be made under this
Agreement imd ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has' cured the Event of Default shall never be paid
to the Contractor.

8.2.3 give the Contractor a written notice specifying the Event ot
Deftult and set off a^inst any other obligations lhe State may owe
to the Contractor any damages the State suffers by reason of any
Event of Dcfauit; and/or . . e t
8.2.4 give the Contractor a written notice specifying the Event or
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.
9 1 Notwithstanding paragraph 8, the State may, at its sole
d'iscrelion. terminate the Agreement for any reason, in whole or m
part, by thirty (3.0) calendar days written nouce to the Contractor
that the State is exercising its option to terminate the Agrcemeni
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall at the State's discretion, deliver to the Contracting Ofncer.
not later than fifteen (15) calendar days after the dale of
termination, a report (Termination ReporT) dcscnbing in dcuil
all Seivices performed, and the contract price earned, to and
including the date of terminatipn. In addition, at the State's
discretion, the Contractof shall, within fifteen (15) calendar days
of notice of early leimination, develop and submit to the State a
transition plan for Services under the Agreement

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement the word "Property" shall mean
all data, information and things developed or obtained during the
performance of. or acquired or developed by reason of.^is
A^meht including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recortmgs, video
recordings, pictorial reproductions, drawings, analyses, graphic
reortscatations. computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with fWids provided for that pu^sc under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Apaement
for any reason.
10.3 Disclosure of date, information and other recorcb shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure-requires prior written approval of the Stale.

II. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor b in all respects an
independent contractor, and b neither an agent nor an employee of
the State. Neither the Contrector.nor any of its officers, employ^,
agents or members shall have authority to bind the State or receive
any bcnefils, workers* compensation or other emoluments
provided by the State to its employees. "

II ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be cffectiye without
the written consent of the State.
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) tncrga,
consolidation, or a transaction or scries of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty pertcnt (50%) or more of the voting
shares or similar equity interasts, or combing voting power of the
Contractor, or (b) the sale of ell or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice end consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold hannless the State, its ofFicen. and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limiiaiton, reasonable attorneys' fees, arising out of or
relating to this Agreemenidirecily or indirectly arising from death,
penonal injury, property damage, intellccmal property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful mbconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign Immunity, which immunity is here^ reserved to ̂ e
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
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J4. INSinUNCE. .
14.1 Th« Contractor shall, ai its sole expense, oblaui and
continuously maintain in force, and shall require any sub^ntractor
or assignee to obtain and maintain m force, the following inst^ce;
14.1.1 commercial general liability insurana against all claims of
bodily Injury, death or property damage, in amounts of not less than
$l,000;000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering alj Property
subjM to subparagraph lOJ herein, in ah amount not less than
80^4 of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Deportment oflnsurance. and issued
by Insurers licensed in the State of New Hampshire.
14.3 The Contrecto- shall furnish to the Contrec^g Officer
identified in block 1.9, or any successor, a certificatefs) of
insurance for ell insurance required under this Agreement. At the
request of the Contracting Ofncer. or any successor, the Contractor
shall provide ccrtificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The ccrtificateCs) o
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.
i 5.1 By signing this agreement, the Contractor agrees, colifics and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N-H. RSA chapter 281-A
Comptnsatlon"). . ^ ■ e
15 2 To the extent the Contractor is subject to the rcquuxments of
N.H. RSA chapter 281-A. Contractor shall maintain, end require
any subcontractor or usignee to secure and maintain, payrncni of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer ideitiFi^ in block
1 9 or any successor, proof of Workers* Compensation in the
hianncr desaibed in N.H. RSA chapter 281-A and any applicable
renewal(5) thereof, which shall be attached and are mcotporetcd
herein by reference. The State ihall not be responsible for payment
of any Workers' Compensation premiums or for any other cbim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services imder this Agreement

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to ̂ e other party shall
be deemed to have been duly delivered or given el the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given m blocks 1.2
and 1.4, herein,

IS. AMENDMENT. This Agreement may be amended, waived or
discharged only by an Instmmeni in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor end Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.
19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, includirtg ̂
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintnined In the
Merrimack County Superior Court of New Hampshire which shall
hive exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modificd in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein. exprew or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the AgreemCTt are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
a^ts and affiliates, shall, at its own cost and cxpeiue, execute any
additional documents and take such further actions as may be
reasonably required to cany out the provisions of ihb Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of thu
Agreement will remain in full force.and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an origmal. constitutes the entire agreement and
undemanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHrerr a

Special Provisions

Additional Exhibits D-0

Federal Certification 2 CER 200.415

Required certif.calions include: (e) To assure that expenditures are pro^r and m
the leniis and conditions of the Federal award and approved project budgets, the annual wd f nol
fiscal reports or vouchers requesting payment under the agreements must '"'1;'''° °
signed by an official who is authorized to legally bind the non-Federal entity, which reads,
follows:

By sicnine this report, I certify to the best of my knowledge and belief that the report is true,
compSc, and accurate, and the expenditures, disbursements and c«h receipts
purposes and objectives set forth in the terms and conditions of the Fcde^ award am aware
dfit^v faUe fictitious, or fraudulent informanon. or the omission of any material fact, mayfubje" ml c'ivll or admin.trative penahies for fraud.
otherwise. (U.S. Code Title 18. Section 1001 and Title 31. Sections 372^3730.and 3801 3812).

Cmaxia knf«« Pn/plo LS. LLC end thi /Tnr Han^r, Dtpamun, ̂  Ednanlen
Pott I qf 6



EXHIBIT B

SCOPE OF SERVICES

Propio LS, LLC (Vendor Code 303090) will provide inmslation, interpretation, transcription, and other
services, on an as needed basis, to the New Hampshire Department of Education (NHED) effective upon
Governor & Council approval through June 30,2024;

•  Provide an assigned Implemcniation Manager who will:
0 Create and customize account setting including language selection menu and intake

questions

o Distribute important coliaterai and training materials
0  Host live training sessions to demonstrate product features, discuss unique use cases, and

answer questions
o  Provide updates on program performance
0  Reconfigure account settings in response to the NHED's needs

•  Provide a Dedicated Client Success Manager who will:
0 Answer questions and respond to the NHED's requests
0  Provide ongoing training for new emfrfoyecs and host refresher conference calls as

needed

0  Discuss program performance
0  Demonstrate new product features
0 Oversee any custom reporting needs

Provide services during normal business hours with some evening and weekend assignments as
requested, with the ability to meet deadlines with less than 24 hours notice
Provide accurate, high-quality interpreters (employees and/or subcontractors) trained and ccnificd
according to professional and ethical standards
Provide an online platform to simplify scheduling, notification, billing, and other administrative
services through a central contact

Access multiple document management platforms in order to provide exact duplicates of
documents into target-languages

Access rnuUipIc media platforms in order to convert and relay both audio and video files
Provide document translation, from wrlnen word as well as video and audio file
Provide on demand imerpretailon (both in-pcrson and remote) through oral or sign .language
communication

Provide translated transcription, producing a written, printed or typed copy of words that have
been spoken
Provide Voicc-Over intcrpreiaiion, orally interpreting and recording from audio or video file

Ccmnd beiwten Fmpio LS. LLC a»diJm/^€w Homptfurt Dipormtni e/EdueeOttn
Feg* Ief6 f p .

CoHtnaof Ininols
Da/«~77TB/2Q23



EXHIBIT C

Budget through June 30,2024

Over the Phone Interpretation Pricing:

j  Scr\Tcc ?jngi»agc Kniu

ivr

N'tiiihtc.

Over The Phone Interpretatibh

(OPO

Spanish $.49

Over The Phone Interpretation
(OPI)

All Other Languages '  $.73

Video Remote Interpretation
(VRO

Spanish $.73

Video Remote Interpretation
(VRO

All Other Languages $.73

Video Remote Interpretation
(VRO

American Sign Language
i

$1.25

The per minute price is all inclusive of initial setup costs and training costs and shall be held for the entirety
of the contract.

Document Translation Pricing:

Tiirgcr laiigungf •fVhk Unit

luicc* ■BSB.
'  English (United
i  States)
i  English (United

States)
English (United

Slates)

Arabic
1
1

Translation | $0.15 ! ■Word(s) j
Burmese

i
Translation $0.24 ! Wortl(5) j

Chinese (Simplified, PRC) i Translation
j
'"$0.1^" Word(s) 1

English (United !
1  Stn^)_ _ .
r  English (United
;  States)

Chinese (Traditional, i
Taiwan) ^

French (Canada)

Translation $0.18 Word(s)

Translation $0.26 Word(s)

English (United
States)

French (France) t Translation $0^5 Word(s)
t

Caiffca btfifttn LS. LLC OMt tht h/m» Hampshtrt Dipenmtnt ^EOieetlm
Pagt3ef6

Coniwav
Dom~nTS/23



EXHIBIT C continued

English (United
j  States)

I  English (United
1  States)
i  Englbh (United

States)
j  "" English (United

States)
Engltsb (United

I  States)
English (United

States)
English (United

States)
English (United

States) _
English (United

States)

German

Haitian (Creole)

Hindi

Translation.

Hmong

Italian

Translation

Translation'

Translation

Translation

$0.25

$0.27

$0.15

$0.22

$0.20

WonKs)""]
Word(s) '

Word(s)

Wortl(sj

Japanese

Karen

Korean

l^epali Translation

English (United

L _ States)
I * English (United

States)
English (United

Sutes)
1  English (United

States)
English (United

States)
English (United

States)

I  English (United
i___ States)

* English (United
!  States) . _

English (United
States)

Persian (Iran)

Polish

Portuguese (Brazil)"

Portuguese (Portugal)

$0.26Translation

$0.27Translation

S0.I9Translation

$0.21

SO. 19

SO. 18

$0.15

$0.17

Word(s)

Word(s)

Wofd(s)

Word(s)
_  J
Word(s) i

Translation

Translation

Translation

Translation

Word(s)

Russian

Somali r*

.Translation

Translation

Spanish (Puerto Rico)

Spanish (Mexico)

Spanish GJnited States)

Translation

Translation

Translation

'  EngI ish (United
States)

r" English (United
States)

!  ̂glish (United
1  States)

English (United
States)

Swahili Translation

TagaJog

English (United
States)

Ukrainian ;
j

Vietnamese

Translation

Translation

Word(s) I

Word^)""*'
J

Wotd($) I

$0.16

"$bT2*

so. 14

$0.14

16T4

Word(s)

"Word(s)'~I

Word(s)

WonJ(s}

Word($)

$0.21

$0.24

Another Languages

Translation

Translation

$0.17

$0.15

$0^7

Word(s)

Word(s)

Word($)

Word(s)

Word(s)

♦All rrtes arc applicable for Tnmsiatlon Memory discounts as descnbcd on the following page.
All projects are subject to a $75 minimum fee per order

Cmna aenrmi hvpto LS. LLC^HmHrr Cupam^ ^tdumilcn
fag! tcfi Cmtrvear Mtiab CP

Da»^mr23



EXHIBIT C continued

Other Services Pricing:

Rush Fee 15% Order

Nota/ized

Certificate
520.00 Order

Deslctop

Publishing
$55.00 HoufCs)

Language

Work
$70.00 Hour<s)

508

Remediation
s^.oo PDF

Page

Website

Internationalization
$125.00 Hour(s)

Video/Audio

Engineering
$75.00 Hour(s)

Software

Development
$125.00 Hour(s)

Dbcounts using TrBcslotion Memory-

Transition memories cen be creeled end organized by Department. Content Type, or Type of Facility

Trimslation Memory Category Discount on word rate

110% match (Perfect Match) 95%

100% match 60%

95% match r  60%

85% match 40%

75% match 30%

New words 0%

CwffBO ktnm Frt^ LS. LLC and iht Nfw Haapddn Dtpoftmtm ̂  edaattmFofi S tfi Cettnaof laitlaU ,
£to#2Z31223



exhibit C continued

Umttflrionon Price: In no case shall the total budget exceed the price limitation of $18,000.00.

Funding Source: Funds to support this request are available In FY 24 in the accounts
Support. Title III English Uarncrs. Federal Accountability, and IDEA-Spccial.Ed-EIcm/Sec as follows.

FY24

06-56-56-562010-25030000-102-500731 Contracts for Program Services
06-56-56.562010-25160000.102-500731 Contracts for Program Services n.500.00
06-56-56-567010-30590000-102-500731 Contracts for Program Services $10,000.00
06-56.56-562010-25040000-102-500731 Contracts for Program Services

Totiil S18|000.00

nf Pnvment; PaymenI will be made upon the submiRal of monthly invoices that areyeceived
by the 10th day of the following month and supported by a summary
deUverablas that have taken place in accordance with the terms of the contra^ H®fr^Tooy?f ha
listing of expenses incuited. If otherwise correct and acceptable, payment w,ll be raa^ for 100% of the
expenditures listed. A final invoice is due within 30 days of the end of this contract Invoices and
receipts shall be submitted electronically to:

Jessica Lescarbeau

Administrator
Jessica.L.Lcscarbcau@doc.nh.gov

hvpio tS. UC <Mui ttm Nfs» HoMptfXrt Ckpertmtm (^Education
Patt6c/6 rnttranor taltlah OP

octtTHSHZ



EXHtBrro

Contractor Obngations

Contracts in excess of the simpiified acquisition threshold (currently set ot $250,000 must Pddreu
admirJstrotlv©, contractual, or toga! remodies in instances where the controctore ̂ olote w breoch
contract terms, and provide for such sanctions and penctlies as oppropnote; Reference.
2 C.F.R. § 200.326 and 2 C.F.R. 200, Appendix I!, required contract clauses.

The contractor acknowledges thot 31 U.S.C. Chap. 38 (Administrctiyo Remedies for Folse Clolms
and Stotements] appfies to the contractor's actions pertaining to this controct.

The Controctor. certiBes and offirms the truthfulness and occurocy
certification ond disclosure, if any. In oddition, the Coptroctor understands and agrees that the
provisions o( 31 U.S.C. § 3801 at seq., opply to this certificotion and disclosure, if any.

A b?eoch o( the controct douses above may be grounds (or f^rnino^on of the-controct. and for
debcrment as o controctor ond subcontractor as provided in 29 C.F.R. § 5.12.

The"contra^^^^ '^ot- pfoject which.is the subject of this Controct is finorKed In
whole or in port by (ederol funds, that if the undersigned, the compony that the C®n^octO'
)^c?esents or coy employee or agent thereof, knowingly mokes any fase
representallon, report or claim as to the chorocter, quality, quonl.ty, or cost of mo enol
be used or quantity or quolity wort performed or to be performed, or mokes any false statement^elfntXn o! a moteL foct in ony statement, certificote. or rep^.
ony company that the Contractor represents may be subject to prosecution under the pro
of IB use §1001 and §1020.

^ dppfcoble if ttiis Controct exceeds } 150.000. It cppBes to Federckiid contracts
Th^Contrcctof is required to comply with all applicable standards, orders or requirements issu^u^TdS Se^fi^ Mi^ttse Clean Air Act |42 U.S.C. 1857 (Is). SecHon 508 at ttse Clears Water Act IB
use 13681 Executive Order 11738, and Environmentol Protection Agency (EPA) regulotions (40
c'fR Port 15) which prohibit the use under non-exempt
facnities included on the EPA List of Violating Focyities. Violations shaD be reported to the FHWA
ond to the U.S. EPA Assistant Administrolor tor Enforcement.

I^n occordo^^^^ o* Solid Waste Disposal Act (42 U.S.C. §
and agencies of o polHicol subdivision of a stote that ore using oppropnated f^®^® ^
orocurement must procure items designoted in guidelines, of the Environmental Prot^w
Aoencv (EPA) at 40 CFR 247 that contain the highest percentoge of recovered
pracficGble consistent with maintaining a satisfactory level of competition, ̂ ere
price of the item exceeds $10,000 or the votue of the quantity acquired m the
v^eor exceeded $10000; must procure solid woste monagemen) services m o manner thatr^overy:.ond must have estobli^^ an a.fi^tlveprocurement
program for procurement of recovered molefiols identified in the EPA guidelines.
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Exhibits

Fedefdl Debarment and Suspemlon

o  By signature on this Controct. the Controctor ceflifies its compBonce, and the c^pllanco
■  olits Sub^ontroctoa present or tuture, by sidling that any person associated therewith in
the capacity ot owner, portner, director; officer, prlndpal investor, project director,
manoger. auditor, or any position of authortly invoMng federol funds:

1. Is not cuirentty under suspension, debarment, votuntory exclusion, or determinotion ot
ineligibility by ony Federal Agency:

2. Does not have o proposed deborment pending;

3. Has not been suspended, debarred, vduntarily excluded or determined ineligible by
any Federol Agency witrtn the post three (3) years: ond

4  Has not been Indicted, convicted, or hod o civil judgment rendered against the fim
by a court of competent jurisdiction in any motter involving fraud or official misconduct
within the post three {3) years.

b Where the Controctor or its Sub-Contractor is unable to certify to the staternent in Section
c. 1. above, the Contractor or its Sub-Controctor shall be declared Ineligible to enter into
Contract or porticipote in the project.

c Where the Contractor or Sub-Contractor is unoble to certify to ony ®
"  listed in Sections 0.2.. o.3.. or a.4.. above, the Controctor or its Sub-Controctor sholl submit
G written explonation to the NHED. The certificotion or explonotion shall be considered in
connection with the NHED's determination whether to enter into Controct.

d  The Controctor shell provide immediate written notice to the NHED If, at any
time, the Controctor or Its Sub-Controctor. leom thot its Deborment ond
Suspension certification hos become erroneous by reoson of changed
circumstances.
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Exhibit F

AntMobbylng

The Controctof agrees to compty with the provisions of Section 319 of Public Law 101-121,
Government wide Gukfonce for New RestricHons on Lobbying, end 31 U.S.C. 1352. ond further
agrees to hove the Contrdc'tor's representotive. execute the following Certincation:
The ContTOCtor cerlines. by signing and submitting this contract, to the best of his/her knowtedge
and belief, thot:

O. No federal approprtoted lunds hove been paid or shot! be poid. by or on behalf of the
undersigned to any person for influencing or ottempting to Influence any- ofHcer or
employee of ony State or Federal Agency, o Member of Congress, an officer or employee
of Congress-, or on employee of a member of Congress In connection vAlh the owording
of ony Federal contract, the making of ony federal grant; the making of any federal loon,
the entering into any cooperative agreement, and Ihe extension, continuotion. renewol
amendment, or modification of any Federal controct grant, loan, or cooperative
ogreement.

b  If any funds other than federally opproprialed funds have been paid or shafl be paid to
any person for influencing or attempting to influence on officer or employee of any
Federol Agency, o Member of Congress, and office.'- or employee of Congress, or an
employee of o Member of Congress in connection with this Federal contract, ̂ ont, loan,
or cooperative agreement, the undersigned shall complete and submit the Disclosure of
Lobbying Activities" form In occofdance v/llh its instnjcilons

hKps://www.gsa.gov/forms-librarv/dlsclosure-lQbbvlng-actlvitles

c  This certificotion is a material representation of focf upon which reBance was ptoced when
this transacfion wos mode or entered Into. Submission of this certificotion a o prerequisite
for making ond entering into this transaction Imposed by Section 1352. Title 31 ond U.S.
Code. Any person who foils to file the required certificotion shall be subject to o civil
penalty of not less than $10,000 and not more thon $100,000 for eoch such toflure.

d The Controctor olso agrees, by signing this contract that If shall require thot the language
of this certificoiion be Included in subcontracts with oil Sub-Contractor(s) and lower-tier
Sub-Confroctors which exceed $100,000 and that oil such Sub-Contractors and lower-tier
Sub-Contractors shoH certify and disclose accordingly.

e. The NHED shall keep the firm's cerfificQtion on file as port of Ifs origirral controcf. The
Contractor shall keep Individual certifications from oil Sub-Controctors ond lower-tier Sub-
Contractors on file. Certilicotion sholl be retained lor three (3) years following completion
ond acceptance of ony given project.
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Exhibit G

Rights to Invontlom Made Undor o Contract, Copy Rights and Conndentiallty

shall orovide for the rights of the Federal Government ond the reapient m ony resulting
in aecordance v^th 37 CFR part 401. "Rights to Inventions Mode by Nonprofit Orgonizotiorw end

under Government Grants. Contracts ond Cooperat.e Agreements, ond
any implementing regulotions issued by the NHEO.

NHED. m inv#»ntQr discloses It in svriting to confroctor personnel responsible for paten!

allocated consistent with -Government Patent Pohcy end Title 37 C.F.R. § 40 .

Arwri°fn1!?!d oral informotiorr or,d moteriols dsclosed or provided by me NHED under fWs
ogreemerit constitutes Conndenitai inlormotion, regordless of miormolion was
provided before or offer ftie dofa on this ogreemenf or tiow it wos provided.

me Controcfor ond represenioiives thereof. ocEnowtedge fhot by making use of.oddmr.o in^Smafion obou. moffers end dofo rioted to
to the NHED and its porfners, must remoin the excfusive property of the NHED.

ConMentioi informotion meons oil dofo ond informoiion reioted to the business ond 0Pem"b"
the swro. ihciuding but not iimited to oil schooi and student doto contained in NH Titto XV.
Educotlon, Chapters 186-200.

Confidentiot informotion includes but is not iimited to. student ond schooi bitWc'do'°-,  I ihfi source code for computer software and hardware products owf>^ in

oart whole by the NHED. financial information, partner lnformation(including the identity of
Shed conhactor and supplier informo^on. (including the Identity of NHED Contractorrô olieo d^X miormoiion that hos been marked -confideniior or "propnetory". ww^ih
m^Eke designation Spring the term of Ihis controcl the Controctor agrees to abide by such mies
m r^oy iS odopled from Hme to lime by the NHED to mointoin the security of oil b^«denlrf
MoTr^at^ me Contractor further ogrees that it wilt oiwoys regard ond preserve as confidenl.d
winrmntinn/doto received during the pertormonce ol Ihis controcl. The Contractor will not use.cSTmoTe noiesTuse excerph of ony confidentiot informoiion. nor wit it give.
occess to. or otherwise moke ovotable ony conrrdentioi informolron lo ony person not employed
Of contracted by the NHED or subcontrocted with the Controctor.

rNHS'mr!:rd^!"™Co. o« source do.o end other ihieEecKroi property oMh^HED
to the Contractor In order to complete the services of this ogreement. As well

NHffi ̂  retool copyright ownership for ony ond materials, patents and inteDectuol p^r^
^ ah inriiidino but not limited to. brochures, resource directories, protocots. guidelines,

d reports, me Contractor shoii not reproduce ony mot^eriois for purposes other thon use
for the terms under the contract without prior written approvol from the NHED.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, SecreJary of Siaieofihc Smtc of New Huinpshire, do hereby certify ihot PROPIO LS, LLC is
a Delaware Limited Liability Company registered to transact business in New Hampshire on June 28. 2022.1 ftirlhcr certity that
all fees and documents retjuired by the Secrciao' of State's otlicc hsve been received and is in good standing as far as this ofHcc is
concerned.

Business ID: 905165

Certificate Number. 0006268057
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I Uh day of July A.D. 2023.

—

David M. Scanlan

Secretary of State



r^rtifiratft of Attestation

I. MarcoAssiS__, hereby certify thai I am a duly appointed representative of
iNiinic)

.  I hereby certi^ thi
{Nuine & Tiilc of person

is duly authorized to execute contracts on behalf of

Dr^r^n I <5 1 1 C . 1 hereby certi^ thai Christobher Pesce. Chief Financial OfficerPropio & Tiilc or person who signed coniract)
rNumcofBusuK'S.';)

organizflbon thereby.

I hereby certify that said authority has not been amended or repealed and remains in full force
and effect as of the date of the contract to .which this certificate is attached. This authority remains
valid for thirty (30) days. 1 further certify that it is understood that the State of New Hampshire will
rely on this certificate as evidence that the person(s) listed above currently occupy the posmonfs)
indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of
New Hampshire, all such limitations arc expressly stated herein.
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ACORCf CERTIFICATE OF LIABILITY INSURANCE
OATt (lUMorrwri

07M1/2023

THIS CERTIFICATE 13 ISSUED AS A MATreR OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATH H^^R. JMIS
^RTIfIcATC DOTS NOT A^ OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUHER(S). AUTHORIZED ■
ofpopsfntaTIVE or PRODUCER. AND THE CERTIFICATE HOLDER. ..

IMPORTANT: If Um cartiflcato holdtr la an ADDITIONAL INSURED, Iha pollc
If SUBROGATION IS WAIVED. tuBlact 10 tha tanna and condlUona of tha pol
this cartJflcata doaa not eonfarrtflhta to th# eartlflcata hotdar In llau of auch

fflas) mull haua AOOmONAL INSURED provtaiona or oa anooroao.
Icy. certain pollelaa may racjulra an andoroamont A itatamant on

pftooucea
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Tui« i« mrcnriPV T>4AT T>iE POLICIES OF INSURANCE USTHO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR TKC POLICY PERjOO^SuSETT^SoRCONOmOH OF A^
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE Af FORDED BY THE POLICIES DESCRIBED HEREW IS SUBJECT TO ALL THE TERMS.wSSSH So OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN «0"CE^^^PA.O C^_MS.TOLICVBJ UMTTS

Oe>n. A06A£Q*TtUWT APPytSPCR:
3  CD CD lOC

I OTHCA.1

TYn OF msuRAMce ffTuirwi ^icrHUHaen

COMMCACtAi OCReiALmtttJTY

"Doaims-imoe occur

AUTOMOBAJ UAftnJTY

x AMY AUTO

X

OWN£0
AUTOS ONLY
MltSD
AUTOS OMY

UtIBREUAUAt

txccssuAS

SCMEOIA.EO
AUTOS
MOWOWNEO
AUTOS OMIY

X

oto MHBTEMTlOM > Q

OCCUR

CLAIUS-IAAOE

MORACRS COaPCRSATlOH
AMD umOYERy LiAtajnr ym
*MY PROFRJCTORIPAATHCWIMCUTWE
OFnccAAeiieER exauocc? \ \
(HMMMy ■* NK)

WPnOW OF QPERATIOMS W»B»

Praf»ss)ontl A TBChnotogy EAO
CyUf UsMhy

IWWDtUTTYY)

08/21/2023

08/21/2023

06/21/2023

06/21/2023

06/21/7023

[MumaftYm

06/21/2024

UuBiMEO SiMKE LIUII-
lElwaWntf

06/21/2024

06/21/2024

06/21/2034

06/21/2034

EaCMOCCURREwCE
TxaocrnntEmo
AHtMISBS tgl fletwf«AMl

MEo EJCP lA/n

PERSONAL 4 AQY INJURY

OEMEAALAOCREOaTE

PAOOUCTS. COMftOP ACQ

SOD!LVINAlRV|P»>

SOOLY INJURY I P*r acdMrt)
sAOBeMVfiAkuce

EACH OCCURRENCE

aGOAECATE

ITATUH, B—
El, EaCMACCCCMT

E.L. OSEASe • EA t»*LOYtE

El. CRStASt • POLCY liun
Proi S TkH e&o li«b

CyMr Llab

2.000.000

1.000.000

10.000

2.000.000

4.000.000

3.000.000

1.000.000

3.000.000

3.000.000

t.000.000

1.000.000

1.000.000

ss.ooo.ooo

S5.000.000

OeSCIOPTKW OF OPERATXJMSI L0CAT*3W IYIWCUS JaCORO 101. A«4»•« ScRpPrM M H .vy .ppe. li <««yP«n

CANCELLATION

NH OepRrmwe ot Education
25Hafl&

Conconl NH 03301

SHOULD AMY OF THE ABOVE OEBCRIBBD POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PR0V1S10MB.

authorized REPWSUTaTIVI

—-

e 198B-2015 ACORO CORPORATION. Ah rtghti rwrvod.
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