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HELEN E. HANKS

COMMISSIONER
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May 21,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a contract with Sentinel Offender
Services, LLC. (VC #226892), 1220 North Simon Circle, Unit C, Anaheim, CA 92806 in the amount of
$39,000.00, for the provision of Client Electronic Monitoring Services, with the option to renew for one
(1) additional period of up to three (3) years effective upon Governor and Executive Council approval for
the period beginning July 1, 2024 through June 30, 2027. 100% General Funds.

Funds are available in FY 2025 and are anticipated to be available in FY 2026 and FY 2027, upon the
continued appropriation of funds in the future operating budget(s) with the authority to adjust encumbrances
between fiscal years within the price limitation through the Budget Office, if needed and justified.

Sentinel Offender Services, LLC

Account Description FY2025 FY2026 FY 2027 Total

02-46-46-464010-83020000-102-500731 District Offices $ 13,000.00 $  13,000.00 $  13,000.00 $ 39,000.00

Total Contract Amount $13,000.00 $13,000.00 $13,000.00 $ 39,000.00

EXPLANATION

Electronic monitoring is a client supervision tool that incorporates risk and need assessment, case-specific
supervision planning, service delivery and compliance with the mandated conditions of release. To meet
the varied client supervision and monitoring needs of the NHDOC's Administrative Home Confinement
(AHC) program, Sentinel Offender Services, LLC. provides a variety of monitoring options; Basic Radio
Frequency (RF), Basic Radio Frequency Cellular (RFC), Global Positioning Satellite (GPS) and Stand-
Alone Breath Alcohol Monitoring services.

Basic radio frequency electronic monitoring consists of a transmitter in the form of an ankle bracelet and a
receiver which the ankle bracelet is attached to the client's ankle and the receiver is placed in the client's
home. The transmitter communicates two-way continuous signaling with the receiver during the
predetermined times the client is scheduled to be at home. The receiver communicates via the home
telephone line to the monitoring center any and all violations. The transmitters are tamper-proof and water
resistant. If a client does not have access to a residential/landline telephone, the client can be offered an
RFC electronic monitoring option for an additional cost which utilizes the same technology as the basic
RF. To track the whereabouts of a participant anytime or anywhere, a GPS monitoring system can be used
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with passive, intermediate or active monitoring. This unit utilizes a unique hybrid of GPS and cellular
technology, which allows it to use cellular triangulation to track the participant even in impaired
environments where traditional GPS units lose signal. Stand-alone breath alcohol monitoring provides
scheduled, random and/or on-demand breath alcohol tests and are available in landline or cellular-enabled

models with an integrated camera to confirm identity of the tester. All devices are designed specifically for
continuous, real-time electronic monitoring supported by the Contractor's central computer system located
at its secure monitoring center and can report a client's unauthorized departure, whether a device has been
tampered with, or a low battery has been detected.

As the individuals participating in the AHC program pay the cost of the electronic monitoring services
directly to the Contractor, this request would allow the NHDOC the ability to provide payment, throughout
each State Fiscal year, for AHC services for up to seven (7) client participants for three hundred, sixty-five
(365) days per year. This will allow qualified clients who would otherwise remain incarcerated to be
released to AHC, thus helping to minimize the State's cost of incarceration.

The Request for Proposal (RFP) was posted on the NHDOC website: https://www.corrections.nh.uov and
the DAS website: htips://apps.das.nh.uov/bidscontracts/bids.asDx for three (3) consecutive weeks. As a
result of the issuance of the RFP, one (1) vendor responded by submitting a proposal in accordance with
the RFP Terms and conditions in the amount of $39,000.00.

This RFP was scored utilizing a consensus methodology by a three (3) person evaluation committee. The
evaluation committee consisted of the following NHDOC employees: Jeffrey White, Director, Division of
Field Services, David Cady, Deputy Director, Field Services and Sylvia Lepage, Lead Administrator,
Division of Field Services.

Re^ectfully Submitted,

;n E. Hanks

Commissioner
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RFP Bid Evaluation and Summary
Client Electronic Monitoring Services

NHDOC 2024-10

Helen M. Hanks

Conunissioner

Lisa M. Stone

Director

Proposal Receipt and Review:

•  Proposals will be reviewed to initially determine if minimum submission requirements have been met. The
review will verify that the proposal was received before the date and time specified, with the correct
number of copies, the presence of all required signatures, and that the proposal is sufficiently responsive to
the needs outlined in the RFP to permit a complete evaluation. Failure to meet minimum submission
requirements will result in the proposal being rejected and not included in the evaluation process.

•  The Department will select a group of personnel to act as an evaluation team. Proposals will not be
publicly opened. Upon receipt, the proposal information will be disclosed to the evaluation committee
members only.

•  The Department uses a consensus scoring methodology to evaluate submitted Proposals. The Department
reserves the right to waive any irregularities, minor deficiencies, and informalities that it considers not
material to the proposal.

•  The RFP does not commit the Department to award a Contract. The Department reserves the right to reject
any and all Proposals; to cancel the RFP; and to solicit new proposals under a new acquisition process.

Proposal Evaluation Criteria:

•  Proposals will be evaluated based upon the proven ability of the respondent to satisfy the requirements of
the evaluation criteria. Specific criteria are:

a. Technical Proposal - Sentinel Offender Services, LLC
i. Executive Summary - 14.5 points

ii. Organizational Capability - 15 points
iii. Organizational Approach - 29.5 points

b. Cost Proposal - 40 points
•  Awards will be made to the responsive Vendor(s) whose proposals are deemed to be.the most advantageous

to the State, taking into consideration all evaluation factors in NHDOC 2024-10 RFP.
a. Contract(s) may be awarded to a Bidder submitting a response that demonstrates the required

capabilities and approach as identified in the RFP and does not reduce the current functions of the
Department.

Evaluation Team Members:

a. Jeffrey White, Director, Division of Field Services
b. David Cady, Deputy Director, Division of Field Services
c. Sylvia Lepage, Lead Administrator, Division of Field Services

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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RFP Scoring Matrix
Client Eiectonic Monitoring Services

NHDOC 2024-10

Helen M. Hanks

Commissioner

Lisa M. Stone

Director

Respondents Name & Address:

•  Sentinel Offender Services LLC
1220 North Simon Circle-Unit C

Anaheim CA 92806

Scoring Matrix Criteria:

•  Proposals were evaluated based on the proven ability of the respondents to satisfy the provisions set forth in
the Scope of Services in the most technical and cost-effective manner.

1. Technical Proposal - 60 points ^
2. Cost Proposal - 40 points

NHDOC 2024-XX RFP Scoring Matrix

Evaluation Criteria
RFP Weight Sentinel Offender
Point Value Services LLC

Technical Proposal

Executive Summary 15 14.5

Organizational Capability 15 15

Organizational Approach 30 29.5

Cost Proposal 40 40

Total 100 99

Contract Award: Sentinel Offender Services LLC

Promodng Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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Bio

Client Electronic Monitoring Services

NHDOC 2024-10

Jeffrey White, Director. Division of Field Services

Jeffrey White is the Director of the NH Department of Corrections, Division of Field Services, in this capacity,
he oversees Probation & Parole, Collections and the Victim Services Unit for the State of NH since December
2022. Prior to that, he retired after 26 years with the United States Marshals Service as the Supervisor of the NH
Joint Fugitive Task Force. Throughout his career, he has led, supervised, trained a variety of staff, and managed
a wide variety of resources while maintain fiscal responsibility.

David Cadv. Deputy Director. Division of Field Services

David Cady is the Deputy Director of the NH Department of Corrections, Division of Field Services. David has
been employed by the NHDOC for 28 years during that time he was a Probation Parole officer for 5 years, a
Chief Probation Parole Officer for 19 years and has served'in the current position for 4 years. He is currently
the Commissioner of the Interstate Commission for Adult Offender Supervision program for the State of New
Hampshire. Throughout David's career, he has supervised and trained and led a variety of staff at different
levels. David has reviewed and executed many RFP's for services, resources, and lease space as well as worked
on developing, coordinating, and overseeing budgets for the Division of Field Services as well as supervising
the Divisions Collection unit.

Sylvia Lepage, Lead Administrator. Division of Field Services

Sylvia Lepage is the Lead Administrator for the NH Department of Corrections and has been employed by the
NHDOC for 18 years. During that time, she has held several positions, including overseeing the Division's
database, supervising the Central headquarters office, managing the National Crime Information Center
(NCIC) division as well as Collections unit. Sylvia is responsible" for training staff and procuring all supplies
and equipment for the Division.

Promoting Public Safety with Rexpcci. Professionalism. Dedication and Courage as One Team
Page I ofl
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DIRECTOR

RFP- Bidders List

Electronic Monitor Services

RFP NHDOC 2024-10

Alcohol Monitoring Systems, Inc.

d/b/a Scram Systems
Lou Sugo
VP of Sales & Marketing
1241 West Mineral Ave

Suite 200

Littleton, CO 80120

(o) 800-557-0861
(o) 303-785-7821
(e) lsugo@scramsystems.com
(w) www.scramsystems.com

Attend Group
1838 Gunn Highway
Odessa, FL 33556

(o) 831-749-5454

(e) contact@attentigroup.com
(w) www.attentigroup.com

BI Incorporated
Ruth Skerjanec
VP Financial Planning
6265 Gunbarrel Avenue

Suite B

Boulder, CO 80301

(o) (800) 241-2911
(e) Ruth.Skerjanec@bi.com
(w) www.bi.com

Securus Monitoring Solutions
5353 W Sam Houston Parkway N
Suite 190

Houston, TX 77041

(o) 832-553-9500
(f) 832-553-9530
(w) www.securusmonitoring.com

Sentinel Offender Services, LLC

Mark Contestabile, Chief Business Development
Officer

Mike Dean, VP of Strategic Sales
1290 North Hancock Street

Suite 103

Anaheim, CA 92807

(o) 800 496 4882
(e) mdean@senlineladvanlage.com
(w) www.senlineladvantage.com

TrackGroup
5th Avenue Station

200 E. 5th Avenue

Suite 100

Naperville, IL 60563
(o) 877-260-2010

(e) info@trackgrp.com
(w) www.trackgrp.com

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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FCXtM N*)MBaR P-37 (vftrt1on3/23/2Q23)

Notice: This agreement and aJl of its atlacbtaehls shall become pubHc upon subtmssion to Oovemorond
Executive Council ftr approval. Ai^ inlbrmation that a privaie, confidential or proprietary must
he clearly Ideiiltncd to the agiBn<7 and agreed to rn writing prior to signhQ the contract

AGRESMeNt
The State dfNcw Hionpshiro and the Contractor hereby nnritially agree fbllowsi

GENERAL PAOViaiONS

1. roENTIFICATlON.
1.1 State Age&cy Name
NH Etepartmeol ofGoirijcUons

6.1 Stats Agency. Address
p.a Boxisod
CDnconl,NH 03302

(.3 Contnu^ Kamc

Sentlne:! Offehdei* Servlees, LLC

1.4 Contraotbr Addbesi

1220 North.Sifnon Circle, Unite,
Anaheim, California 92806

1.S l^atrabtDrPhonelil
800 4964882

1.6 Account Number
-Q2>4646^ai M3(eOGiOa'.
102.500731

1.7 Complatidn Date
June 30,2027

1 .H Trice Untitstlon
$39,000.00

.9 Contcdctlhg 0/Ecer for State AgetiOy.
Jejfiey Wbitei Director Field iSeivides

1. to State Agioiqy Telephooe^Nuailtcff
603-27'l-5647

.11 Contmctorai^atore

ABtfl'cySi

J. 12 Name wd tiOc of'Cdntra^r Slgnati^
MarJr Ccritestabfle, CIdef Busings l&velopmentOf^

1.54 Nartc and Title <tf Stale Agency Sl^atbiy

Daicr g .^eleo E. CoittmlCTloricr
1.15 Aisptora by Departs Of Admimtoaftoo/DiyUioncf-Fttaioad (p'upplkuble)-

^  birechif, On;

3.16 Apprdv^l-lwdteAflorn^ OinSHdfFdrih.aubstRaoeandExecutitraj

fiy: Onf May 22, 2024
1.17 Appixxvpl by tfrnOovemttjond WapjiUcpbie)

G&CIfemnurabcr G&CMeetihgDatB:

fVonurtlnst'Dlifije Sflfttr wlib-Rci(i«<i,:Pn)fiusioBn(bmrOedttMt0a bkcI Coaraee uOuTcsia

■fiH Difirimttit (tfCorrtedint
ZVubtn /1eblSitn4c*x

CiUtd Btetnak HpnOoriat Strvlca
SHDOC3(!24.ip

nifi^of$7

CvptnctBr laltliti;
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2.SeRVlC^ TO BE PimPORM&D. The S(^ ofKiw
Hampshire, filing through the ̂ eru^ identified io bbck (.i
("Sttitc"). engages cdnfaaotor Idieiuined In block U i'^'GontrBctrr^)
to ptfrlbrm. and (he Contractor ihall perfnrni, the or sale of
go^, or bolb« idediified and mdre parricularty described irt the
attached BXHTBrr B whith is inconwatcd herOin by Tttoonce
(^Servlcw'').

3. EFFECTIVE DATE/COMPUCTiON OP SERVICES.
3.1 NotwithslupdlDg anyp^tsbn ofttus AgrcemaF to the
conlirfln', and subject to the approval ofthe Ocryerrloraod
Executive Goiumil-dfthc State ofNeNV Hampshiie. (fapptjcable,
Ihb AgrednehU and (dl obiigailonS-oftbe puiies.her^der,
beccnpeeitectfye.on the dtuplheOovcrnorand Exccudve CDimcll

• appibvc diia Agis^exit. uQ!^ no-such apprbvol is itquifcdL In
which case ̂ e Agj^iPentshall become.cfj^oOve op (hedale llte
.Agrearwm'b-atgi^ by theState.AgOu^ ssahdwhinblock 1.13
("Effccti've-Oate").
3.2 if.lfie Con^ctor Qptnmeinces the Services prior to the EflVdtivo
pole, al] SOrvbOs pOi'I^ied ̂  QieCtMlradUn'i^
Enbctivo Data shall: bo perlbniied at ̂ e sob rtsjt dftiv'dontmaor.
and intbeovenllhollhisi^reearEntdiaesnot becothoeSiictfvcii the
State tiDva n^.tiahlllly to d)frContrasmf,.inclQd)hg wlihoui;
Jiinltotion, any obligiUlon. lb pay Qia ContracKtr lor auy. cbslS:
inoiured or Servloes pecfbrmed.
^3 Coniia^r must complete ail Services by the CompJetloiT Dote
specified in blopk I-.7.

4. CQKblTEOfML NATURE OP'AXSREBMENT.

all obligntibosof ihfl ̂ tabxlh^evnd^.mcliidlbg. ̂viOinut ̂ tmlon,
theeootlnbffitee ofpt^infinttihereuijiier.Bre ibhtlpgerd'upd^ the
aVaila^Uy and-oanilnoaiai^pnutfro To tlbevcntahail
the SuUO be liable any p>iyrr^nia^^l(cn:Uaiicr in ffitoessKrf suph
uvulliible a^ipirdprlated fn dip eyeTrt'oTs teductlpadr
taRnlnkiifio af sppro^laled Qkub hy ajv state or fi^al ieglMatlvo
oc wedutlvc autibn th^ttduce«.'o]hnlnaic»or oihciwlsetnbd.ite
ihsapproprhtiion Or avallablUty oftiindlng Ibrthh Agrceniontimd
the Ecx^.-fbr ScfVtccs prdvid^ In EMUBIT B,.ln -wbdIc:or;jb
ipait, ihie Stsfo shollliiuvb the tight tb tvlthhobl -paymetir tmtif.sikii

or tenatoate iho Scrvfccsmbler (his imio^littely upon
^viog )i>e Otnirhctnr ntttlde of!U.(^-n!dubti(hT or tonbltiattpn, The
'SrQo shaQrhot bo required h). tnu|^ binda.^miany btlw e
oraodn^ to the Aocc^>1denl(dd Vn.bldc^ i .h.lh tJib event iuncis
in thst-Aooortftiu% (tiduced of uhaVaibiBlo.

5. CONTIUCT PHIGEiPRlCE tfMltATiphP PAVMBNT.
3.1 ThocontinUpr1oe;.med)odofpfly/neat, and tarns of payment
ore tdcQtiSed (mdmoro pajticulsiy doscrlbcb In EXHlBTT C
whldi is incmpOratOti-hecetn by rcfettiicc.
.3i2 Natwithslondiitg any piovisuhlit fbhi Agreemon to the
bontraty, and notwlthataiai&e bhexpdctpd clrouinsbncee, ip iio
event siialf the total Ofoh payments eulhorhtcd, or aouidly (hade
hemundBr, oxcecd the PriceLiTnltaiion sctfbrftiin blodfc 1.8. iTit:
puynumt by (he Stuhi of the, contract pricie shaU.lia Cho only find the
cjcmpfcle rohnboiscmcnt to Iho Contiflctor ftr ah ̂pcrisw.. of
whatever nature ufmured by ihe Catitrocloiitn (hep^trhance

hereof, andfihall be the only and the complete compeoBatioo to (he
Contractor Gxr the Services.
S.3 The State reserves the right to oEset fhim any amoiiuis
ntherwlK poyablcto ihc Gohtnictor under ibis Agreement those
liqufdatsdairrduots requked or permitted by NhL KSA 8(h7
through R3A ;80:7-o or any other pro^ion of low.
SA ThaStatB-silubillly' nriderthis Agnxmoil'shall be llniilsd to
□lottetfl^ ctoagpa opt to exceed the total Ibes paid. Ihe
extractor agrce&tbaj Ithasaaodequaio remedy at law for any
breach of tiiiS'Agreement by the Slate end hereby waives euiy right
to apcoi fie peifonnancc or otber equitable remedia the
Stale.

6. eOMPUlANGE BY C0NTRACfO.li WITH LMVS AND
RECOiiATlONS/EQUAL EMPLOYMENT
OPPOXCTUNITY.
6.1 In connection with dte.pcrfonnance ofthe Slices, the
Cpnirat^i: ̂ hail coiibrly wiUi all c;^llcQ.bi!e-statutes, faWs,
legultttloos/ahd ordeu of fbdenlvSt^te,. county orfnutrrdinl
aufhorides-Yiddch Impate.anynbligBbQp OT.du^ upon the
Cbnimctori fncluding; b)4.hot1llp((ed.tCk,div|} rights and eqdaj
employineht opportuhitjrtiaVaand die Governor's ordei^ba
Respect and CiViiny In (he Weikplaoe. Exeoudve order 202(h01.
(n ^ditlOHj Tf this Agmement l^fimded In any part by monies Af
titeliidted Slates, the Conircoloratall (»mphir withal) f^erol
executive ordei^ rules, regutatlohsaodsmtutos, nnd wUh any
rui^ regulatibns and^dcllneTBs the State pr the United States
issue to Implement these ris^iaHous. lite Contnsmr shall also
comply.'WlAal) ^flcable-lidetlBOtutdprppertylmvs,

Ei^ng dibt^n of^hfs A{p«eqftnf> (he Con(hict6r:dt.aii'not

b^tse of flgn, spCt sqxtii^eriimla^nvT^ cdtbr. tavitd^tatua,
physfcalormemtil dh(ibi(i(y,:idil^6us national origin,
genderIdentity, or gender exprediiiciai sndAvUI talbealtinrratlve
(KOfon tb pieveoi cEiceliiilohdt^ ipdea exempt I7: ̂ e bf-
fltderdl. InWr The (^fltrBetor thnflehintre any ^controctOTS
comply with these noiidiscxIminAdoniodMintnenis.
&,3 No p^mrals or tromlbs of ytihii by OonCrit^ of Its
pqiresentflHva In oinhecrion wiihtlds A^ii!eEnBnUiB.vo'nr-Bhall he
madewluoh hnvd me jwri>ose or eS^otof.pubtlo or cpnito^^
lAibei%orQoeeptanc6ofora(^estamu:tii extoriioa^'kiokhoichB;
of othdrunlawfU or Impropa rftcoiia Of obtnhrfhg business;
6,4. The Gqmrecsor agieeato pomlt thcJ^tore orilnltdif E.iotcs
access to any of the Conttiic(6r'sbOpkSi irtcocdsa^kccoutos for
die piupose dfaseefialulng eeunpihai^ with this-Agre^ent and
^ rules, cQguNUons end oitjefs po^nihg'to llteaTycnahis, (entia
-and'conditions oftbls 'Agrdentefil^

7. PERSONNEL.
7.1 The ContrectorshaUetitsown oxpense ptovlde all personnel
necessary tb pcrfijrm litt Services. The Contractor warrants th^ ail
pcQunne! engaged In.tlieServices stwii be qualified to perforTQ the
Services, and sliail bcproporiy flbcnffid trndotherwue atrittofidtd
to do so lioder all: oppHcable laws..

. 7.2 The Cbntimiiing OfpccrspodfiBd in block 1.9. or any
succeasori shall be the State's polntof oontoctpeitahiinB to this
l.tAgrecmenL

PfomoiloB ''I'bilrSaR.^wlHi Bet^ca T7o4u|oulhBi,-1>«dlautoa aiul Ca'arageai pne Tenet
MlD^iUtiuwt ̂ Conttcboex

ifFidd-Sttrteex
CJl«nl ElxcftonbiMottUitHAgSiirvieu

MyoocTiaaA/p

^oCST
CDntnrior I^Halid*j»-92S3Zi^^

PAGE I 4



8. EVENT OF DEFAWLT/REHEDIES.
8.1 Any one or niore ofthc. rollowhig nets or omissions of the
Cootrettor shall cDniiitotQ on evsni. ofdefiuitheteunder ("Bvent
ofDcfinilri:-
8. [.1 fidiure to pcrfb^ (beScrvteet'satis&otorily or on schedule;
8.1.3 rslKitt (0 submit any repM required horeubder: and/or
8. U fill lure to perform aiiy oilier coYCnarrt, uroondition.of
-thji Agreement
8;2 Upon the outajirenca ofany Evedl ofDef^h. the Slate
take any on^ or iiiorc, or ail, ordtefbl (owing octlona:
S'.il give the Cbntroctor 0 wi Hlcn nollce specifying the Event of
Denuili uodimqubrlng k (O be remedied wlfhln, In die absence nf a
greater or loser spool fknilort oflitrte, thirty (30) calendiW days
from the (late of the notice; and ifdie Event of Dcfiiull Is not
dineiy cured, tcAi^Mte thla Agreeme^ eftectlvo two (2) cnlondar
dsys after giving the Certiinctor tldtioe oflemtlDStiOh;
8.2.2 give the Conit^r a wrlttcn notteespccl^rngflie Event of
DE'&ult.Kod stispendrng all payments ̂tp be madeundcr this

wotijd! oth(3\vise eiKnie to ibeContracmt dur!dg ̂  pa rod
finm the di^ of hptJoe unlli such time is the detenrivncs
dial the Conlmcioriios cured (heEvent orDefiuiItshalineva' bc
pidd to (hcCumrt^Lor;
:8.2;3^c the Gdrtlractor a writiw notice specifying dieEvent of

'owe

lEv^ofDofcUU; an'd/br
8:2.4 ghfc the CohtroBtorB written notiodsp^fyinglho Escntof
pc^uU, trtel (he AscCebientas bt^ied, lemdhaielheAgrBeaiebl
Brtd.puisiM any of UsrernedlcsBt la<irorIn ̂ ty. orbolhr.

S.TEIWflNAtrON.
9.1 Kt^lthsir^dingt^grepb^.thcStotetnaykfichswie

.di««redon,.terffliiidjt.ihc Agreenajpt Ibaady ros^ wtjaic^Uv
(art, by-lhlrty (30)cofehdBrdaya-writttii o(Jtlceto thcOiritiwiof
(bat (be State ts'^c^cising Ut option fp-t^ihale tbe Agrtcmcni.
9.2 In iheevenl bif W) ciiHy twnlnptibn of.thls AgrctSfieht ftr
rDd^othv than the conipletloii-df tbd the Contrpcttfr
sitalii ot^o Sque's cCscredoot: deliver tp the Gpntntetlng OSiixa;,
liotlfiter than flfleeii (J5)dolatidiir days aftcrthe daltfof
ieffli!pad(>a a rep()JiG*TenblWiyeh dcsbrtbing In doliil
ail Scrriccs perfonnedt'imd-^doenlmct prioe:^ tb.and
includipg (hedqtooflermlnattbri. InaddUlbn, (tt (hd'Ststo^s
d^rcdofi. (he eontrtOtOfisbal'l, ivittfirt fWiecn (15) calendar days
ofaetlceof early terrnlnaflon, develop luwl sitolt Bifhe'Sbdofl
trsnsldah ploii fer Services under the Agfeetherit.

lO.PROEERTV: OWNKJtSHlPrtMSCLOSURB;
id.l Ai used in this Agreemcrt, tl»vh3rd"Propei^"aIiall(nemi
all dotiw infcHinaclon and (bhigs develt^ or bbtaimddiuihg the
peclbrmanfic of, OT.Bcqliifod or.dc*ciopcdby rcasdno^ this
Agrecotenti iacludl'tig, biA not Ibidlcd to^ aU ittKH^.-reports. Itlcsv
IbrmniaB. survi^s. tmapSi (diarta. sound repordltigk vldicn
recordings, pictbrial teproduclusns, drawiti^, apalyiies. graphic
rbpresefitnLioha, computer prognuhSi compuler prltitouls, ndias,
letten, mcmoriiiKta, papers, and documents, iill vidiether fblshea or
Uafiiilsbod.
t02 All data and any Property ivhicb hn? been ftarfvcd froui die

Smte, or purchased wKh funds provided Ibrthnr purpose under this
Agftenieot, ahoil bc ilicfTOpcriy ofihe Suite, and shall be reuimed
IP the Slute upon demand or upon tCTmfoaiioo pfthis Agreement
Ibr any reason.
lOJDUclosurcordatn. uUhnnatloo end otherrcoords shall be
governed Ijy N.H. RSA chapter 91-A and/or other applicable law.
Piscl()$ure requires prior wltten approval of ihe S(^

n. CONTRACTOR'S aSLATION TO THE STATE. In the
performance ofthls Agr^eni the Cooti^tar ts in all respects an
Independenl coidrector. and k neitheranmgent nor an employee p f
the Stale; Neither (he Gonlractor nor at^ of (u o^iccrs, employeas.
agents or.inembcrs shpll hsvoauthority to bind the Sta^ or receive
nny'bcaofks. wOrirera' competuarion orpthar.emoluaeuts
.provided tlie State to its employees.

12. ASSicr^BNT/pELECAnOWStlBGCNTRACtS.
12.1 ConbBCiopshall provide the Slate wriitea notice at.lcBsr
fifiocb (l5) cal&i^ardqyBbe{bR:Bztyprdp6udfi&<dgamern;
daicgaUph.:o>otjiertmnslerofoayiM(b%Afothi4 Agitemcm. No
such (ksigiimcot, ddegutlon, or.oihCr tmos^^^'bc elfociivtr
ivithput'tbe wHltenoonsdnt of Ihe Slate.
12-^ PorpiiriMMcsoflimii^^ l2,.aG|umgearCpnfrolshall
conaiihiie issighmeot, "ChDn^ ofContror means (a) mei^..
coosoUdaiiaa. or a tren^actlpn or series ofrelsqd ttansacribns in
wlilob B duM party, togfctber wUK its a/flfuuca, bocomea the dkcdt
yr ipdlcea owner of fifty percent (50%) Or inoreof the voting
^rei cfsuTiliwetiuity luiercsts. or cbrabmcdWring pqwerofthe
ContractWi.or Cb)liw saleofall or substantiaiiy nil df-^6 assets of
lb.e.Ci,ohi>ctOT.
liLi'Noneoftbs SetviceB ̂ Ibe subcotitfooled theCoPVauu^
widiout i^br.wcltteQ^notico andoonscrrt ofthe Sttrb
12A -the Siafeti etnlfted to copto ofalUubctrntracts and

(^ements Wd shoil bbi ba bouhd by aqy pro Visions
Ooniidttod in a Subcontmctor auBsngiiimcniagreeincai b) Which it
Isnot'Bpai^.

13. INDBiiriNIPlCATION. Tbe^CSsniftietor Aall uJdwanifV.
defend, oridMd barmieas the-Stats, titoofil0era,-(mdernpl<jyi3es
ftom aadogaiBSti^ aoilboSi clmioaB, dnreagea, damaDdii,
Jhdgmepts. lines: UablHties, losses,.Wd bthar expenses, ihcludtng.
whIfoUt UniltDtloilt rc^oneibib feos. a^iiigoat-ofor
itlaijiig to this Agrttomem cDreclly or todirt^iy ftrislBg (Ibhi deaib.
peiao.iinl ̂ ury, .property damage, .1mcftectodliprtjpBrty

or^^Ioy^ caused by foe sots or omissfons of ne^genoa,
recJcl^brwUlfU mli^duch orfimud^ foeGoutractdr. its
timplo^. egeius. or subcamrabiors. tho-Sleto ;^li hot ha liable

parggrcg^ IS; NotwiAfitanduig the fot^lhg, nOthi'Dglmreln
yOQ^ned shall bo deemed to ctopstitutD a .WBivor'ofthB State's
spyerdgn immunity. whlW Immunity ia herdiy reserved to the
State, Tbk oovenant In paragretfo 13 shall sarvivctlietenYihial'Km
of this Agreeiaent,

Preii{Qthi&FabIicSaftbrni(1i1tiHi)«tl,nroreitIbDiUsia, Uedlcartoo aod'Counga u OntTiiaG)

NHOtparOMnt^Cdmcrreiu Cfltnt Eleetfitftc MettUorb^Senlett
NUDOClOhi-lO

Centracter laliltlsiiisu

*7
/✓tr

Da(c /yV^^gt/2^
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U. INSURANCE.

14.1 TTk Contractor shall at its soleoxp^sc, obtain aitid
canltnuoiisly maintain in foree. aod shall requirc-ony subomtiractor
flresalgn|Kto obtain end (nsidtom in Totseitho following
iitsuratice.'.
14,1.1 cacDcnercia} genera] liabnity insurance against all claims of
bodily injiRy, death or properly damuge, inamminis ofriot less
than S I ,000,000 per occurrence and S2,000,b00 aggregate or
exedn.; and
li.lJl special cause of lew ceventge Cuni ooyerlng Prepay
subjeul to subparagraph 10,2'herdn, m an atuount not less ihaii
.80% of the whole Teploceoxcot value of thePioporty;
14.2 The pidicies describedJii sutiporagrapl) 14.1 beiain shall be
on policy forms ainl cndorseineocr approved for use hi the State of
New Hait^shiro by Department of btsursoce, and issued
.by tosuren licensed in IheStaieofNew Hampshlce,
14 J The Cohlmctor shall Aimisb to the Ctmfractlng Offloer
Identified in block 1:9, oranysticoeasor,a.cenlfiule(a)'Of
tPSanincQ foreliirUumiOe'rcqtdted uiulerlhia AgrectnenL Atthe
raquQ&t of tlM-CDotmottdgC^eer, orony successor, the Contnictor
sh^l provide <jertlftdute(8) of insurance for al| ircnewa](8) of
ipsii^ht» recjiihtdijiiderthis Agceem't^ flteoectvileaKCs) of
insurmce and any rentals (liereofshall be stUchcd and ore
intxirpOFmed her^ byrefonsiice.

TS.WORKRRS'COMPBNSATIGN.
15.1 By st^hig-tto!ag)!Q«n£nt,iheC(m,iitt:for^i^ cettlfieaood.
wBrtanft thai the Gontrocforlibi cairyiJianoc with.or cxoript fitah,
the fBquiretocnts ofN.K RSA cbopto'281-A f^fKorAetra'

N.H.nSA ultapcer 28t-AtC9t)tm]RU;ahaIlm{dhmfoiajidtxx^
•iiby iubumtracter Or oo^nce foseburc flnd.rnat^tnVpRyfoeiir of
WorixRi' Compooaffitonbi tMnnECtttm'wItlvBodviides.wbi^ tho
peison pidpMb to Vmdertalco. pttnmdpi b tlds Agreensam.
ContpQCior shah forni^ the ContnB.ningOtfidEU'ldeitUfled ih block.
1.9,.orany successor, proofof Wotkera' Compensation In the
raanncr dbsgflbed in. NUiRSA-otuqster 291^ &iid-aQy^piioab|o
renewul(is):tllierenf.%vhit:h shall heniuchcl andore inCbrpomtcd
herein WteforQooe, TheSlideshaUinotheriispDtialbldQv'pnyniant
of ony'^Hcom' pstnpcnsatfoh pmnfoau br tot dhy ofobr tdsim or
benefit I^CaniraifoiCbf^'.«Utt^WOfor«-erttpJo^
Conintctor. AvJihsh foj^idisetmdflrai^fioQl^ShitobfNew
Hranpshlrp Vifofkers* Corapctui?Jii^^ law in codoectinn with- Ihp
pt^foravmtnsof tho ̂ ervdoes ubder thb

Id. WAIVER PK BREACH; A State's foOdre td cf&roe Its rl^ts
whhreapeoi fofu^ ainghdr (^douhrghtcitth of (hU-Asnictru^u:
sitslinnractttd waj^verroftherigbcoftheStaicU) later ctidbroe
any aui^ .rl^us or to enforoe ar^ other or any snbsequeni breach,

f 7-NOTICE Any ootlceby a parly hereto to the other party shall
bedeemBd to have beenduiy delivered or ̂  vei at the Hme of
mnliingby certifl«id mall, postage prepaid, in a United States Post
OIBceaddrcsaed to Urepanfoactt^^dressesglveti in blocka 1:2
ond (.4, herein,

18, AMW^DMCTTP. Thfs Agrdcraeutruay bciunondod, wpi valor

discharged only by tin instruracnt in wrMng signed b(y the parties
hereto and only after approval ofaudr amendment, waiver or
discharge hy the Governor and Executive Cotmcdofthe State oi'
New Kompshhe untosauo such approval h reqidred under the
circumstances pitfiuoni to State law. rule or policy.

19, CHOICE OF LAW AND FORUM.
19,1 This Agrecmcnl shall be himpretcd wd construed
In accordance wtlb tho lows of the StalcofNevrHompslilfe exoepl
where die Federal supremooy olAMse requiresoihenyiM. The
wording used In this Agreement Is the wonting ohpseq by the
paitles (0 express their mutual intent, and no nileof conslructlor)
shwlL he ̂pUcd' againal or In fovur of any party.

Aiiy^gctions wifilng outof this Agreement, including the
brotich ot.oll^d breach thereof, may not be aubmitted to binding,
arbitnitim^ but must. Instead, be braUghl and oiainlatQod in the
MerHihofikGoiitit}' Superior CoiuTorNewiHompsblrewbioh stell
have exdusiSte.JuHsdicrtairthefeof,

2lX CONFLiCnNO TERMS. In the evefttofecpnfllot betvreea
ihciem50fthi» P-37 formfoa pfodl^d In EXHIBIT A) QDd;eny
other pbrtBn. ofthrs Agreement including any attacfimehte thei^u.
the tora)s o£'ibeFr37 (osisodlfied In EXHIBIT AO ahdt boh^.

21, THiRD'FARTfES. Tlib Agreoinnil is jstiog entered foto for
the sole benefit of the parties hereto, and oodiing Itetein* express or
Utipll^, b Intended to or will confer any legal or eqidiable rigfn.
behe^ or rome^ of.any. nature upbn ot\y oiRcrperldn.

22,.HEAprNp^. The headings thfoughoiit tho Agrbcniehl am for
refofficcbpj4rppi^onIy,Mdtfte.wcjdscoWiuhedihere^ sihhJI in
no- B»y behdld to explain, m ofr ̂  ti the
{htetijin^ldn, CGhstiMctioo ottd<^iIng ofihepri^ioijs of this
Agiti^nt

U STFECIAL PROVISIONS. Additional pif niodi^itig
pDQvUhniB set forth th die ailacfaed 6)^Bn' A ere likxirpdnued-
iioiieln by refiHtpoe.

24. further ASSORANCE& Tbb Conbacto^fllpagw'^thtlb
agehteandalBliali^, shall, atlts oWo cdscandexponsei exeoiite
{Uty ad^iifonol dpcumedts (Uld take.au^ fordtef ocdona ta .oiOy be
rcosonablFfttitiimd to cmty out the provisions oflhis Agreement
and ̂ vc effod td thetranxaciioos cdoteroptatod hereby.

%-SEYERABH'TrV. In the-event any-offoe proVldDns ofthis
Agreahcntansheldt^ acbUri.pfcompct{mtji^sdfctlontz>be
cdhtrbiy'tpfoiy.stareqr'foderei low,.the retnaihtpg prbvisldps of
(Ms Agreemcnt-wii] temdn. in foil force hod

2tL1^lTlRE'^n^EMKbn^. This Agteemum; whl^-mhy be
Kiecatcd in. a mimbw of coimterpani. each ofwhldi shall be
deemed an-odgtiud. consiHutca the entire agreententund
tmderstandlng behvpen the parties, and supei^es all prior
a^ecth^ts ond.undcaiandiaga wjtb resp^ ioilie-aul^ectim^r
hereof

frffObdagPobtle Sattly Miii ReSpMLPrahsdsnidlkm. DcKlIcaihni toa Cfloiitge li OvTuia

M/ Depimttiaa o/Qirfedtma
DMxlM tf:-fuu Sttvltit

CDentlOtft'niile MonharOtg ifcnVrcr
NHDO€2e2^-IO

C<naT»U»f llthlUs r-ZV^^
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EXHIBIT A - SPECIAL PROVKIONS

1. Confidential Information includes any and all information owned or managed by the State of NH -
created, received from or on behnlfof any agency ofthe State or accessed in the course of pcrtbnlning
contracted services - of which collection, disclosure, protection, and disposition is governed by state
or federal law or regulation. This infonnation includes but Is not limited to Protected Health
Information (PHf)» Personally Identifiable Iivfbrmalion (Pll), Personal Financial Information (PFI),
Social Security Numbers (9SN), Family Educational Ri^ts and Privacy Act (FERPA), and or other
sensitive and Confidential Information. The Vendor shall not use the Coafidential iDfofinotion
develop^ or obtained dirring the porfoimancc of, or acquired, or developed by reason of tlie
Agreement, except as directly connected to and necessary for the perfonnance of.tlic Agrecmeiit. The
Vendor shall maintain the confidentialily of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all Confidential Information.

The refttainder qf(hispage hi Intentloiuxily blank.

Promoftna PnLUc Safetr wltti Rcspecl, ProfecsionnllnQ, Dediealloii and CoorBge u Ooe Teain

NM Dcparanatl. ̂ComcAoas Cltiu Eltanide Menluring SirHea
Oivisiono/FUIdSenilea NHC>OCS03*-(0

)f57

Conintctor taUIali
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3.

EXHIBIT B - SCOJPE OF WORK

Purpose
The purpose:of this Contract is fpr die provision of statewide CKent Electronic Monitoring Services
for NH Departmont of CoiTeCtions:(hwein khown-as-tlte.^'NHDQ.GL" "State." or ''departoienVM
probationer and pacoiees, by providing'tvventytfpur/scyen.(24/7), three hU!)dred and sptly-fvve(365)
days a year, supervision and continuoUsinOnitoring of Client?, RLCquested services Shall itiflude rental
equipment to-probationers .«fld parolees, reporting; aucUlaFy trauiing, program management and
support to erd^irco curfews, scheduling,.establislie^ prohibited and/or restrict^-are^ ahd aS?eSs -and
•monitor client movement within die community. #is program is client ftmded.

Terms of Coatraet
A contract awarded by. tho NtlDOC as result of RFP NHDOC 2024-10 is expected to be effective
upon Governor and Executive Council approval for-the period beginning upon July-1,2024 through
June 30/ 2027. TheNHDOC may extend conb'acted sen/ices for one (1) additional period of up to two
C2) years, condngefll upon satisfactory Contractor performance. Commissioner approval, continued
appropriations arid Governor-and Executive Council approval'

LocfttiOn of Services
3,1 Service Locations; Client ElectFonic Monitoritig Services Sliall be-aveitable at the NHDOC

District Office locations listed .below,, dirbugh Uic Division of Fleld'Servlcesr

District Dniee Address Gounty

Bxelqr pQ aA Continental Dr, .Exeter,"NH 03^3 Rockingharti

MnnchestCr-D.O' 60 .Rogers St, Stuto 208, MarKlhbstei-, NH 03103 Hill^orough

ConcordDO 314 North State St, Poiicprd,- NK 03301 Merrimack

; Berlin Dp 138 Eas'tMilanRdiBerlin,NH 03i570 Coos

North Mavcrhill DO 3785 Daitmouth College Hwy; Box l,No. HaverhOJ, NH 03.774 Gmfton

Dover DO 2-S9 County FarmRdf Suite 104, Dover; NH 03820 Straffbrd.

LaccniaDO. 64 CqurtSt, Laconia, NH 03246' Bellmap

KeeneDO 28 Meclianid St, JKoeAej NH 0343 i Ghesire

Newport.DG- ,17 Main St; Newport, NH 03773 Sullivan

Wolfebocp Dp IQ-Penler St;. Wol^bdro, NK Q3.804 Carrbll

Nasbtia.OP 3 Plhc Sircct-Exiengipni Nashua, NH'GJOfiO .HUlsborbugh-S.

3.2 'Loqations iiiay .bji.added and/or deleted afier the awaiting of-a contract at the discretion of the-
NKDOCfliidupon mutual agreemehl pfflie Commissioner Of the blHDOCandtlie Contractor,

■jj In.-the evetit that the WfDOC wishes to add or remove facilities at which the Contractor is to
provide sorvioos, it shall:
3.3,1 Give the Contractor fourteen ( M) days written notice pf the proposed change;, and
3,3.'2 Secure-.tlieCpntraclor's wcittcn-agreemehl fo the proposed cliahges.

3.4 Nbtwilhstandfng the foregoing, or any provision of this Agreement to the oontrary.- "n no event
shall Changes to facilities he aJfowed matmodifytlve "Completion Date" or "Price Limitation" of
the agcpernent;

'Prqmotipg P4ibIlc'Safct7-n-IUi<IUn>ecl,'rmrcs3lDniintoiiO«(J)citroD\aii<j Coun)a«'«i.Oae'Tcan

NH.Oepartnititi
I^iilon o/FldJd Sf/itces

CUtmSfetXronU: l>tonl(erOtfi Strvte^M
N/(OOC-2034.{lf

Pi
L'Mlmtar IsltbiU

Dafe

of 57
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4. Mmiintim-.Reqiiired Services
4.1 Mitiimum Services: The Contrficlor sh6ll provide a cost effective reliable electronic

monitoring system witiv options for continuous and refnOte alcohpl breatll testing and Otob^
Positioning System (OPS) GapabllitieS'paSaive». int6rmedrate and active. Contractor shall be able
to provide aervicea through a rental systeox to probationers and parolees. The cost' of the rental
shall include/all costs^ IhciucUng monitoring, equipmehl, maintenance, replaoemcntpaits, repair,
training, phonecharges, shipping, storage, instdlalion and warranty. Contractor associated costs
for employees, uionltoring facility to include equipment for the facility and any and all other
ancillary cdtarges associated with'the provision of etectroiiic monitoring as a per unit cost basts.

4.2 Continuous MoriFtoring Service: Tlw Contractor shall-provide twcnty-foui" (24) hours, seven (7)
days a week, 365-day6.a year, supervlsioa ofprobotioneRs and parolees to monitorand verify a
person's presence or absence at a specified location dudng specific time periods to prevent
recidivism through electronic- monttorlng- and an immediate resiK^nse aierting.system.

4;3 Reponin^: The CoDtraotor sliall report unauthorized absences, late returns, equipment
malfunctions aiKi tampering to a central computer system witli occurrences report^ to tfie
NKDCX^ in ocoordance with the- level of monitoring service, as mutually agreed upon between
the Contractor and flte NHDOC.

4.4 Requested services^ Shall include rental equipment to clients, reporting, ancillary training,
program mai)agement and.support to enforcecurfevVs, scheduling, established .prohibited and/or
restricted areas, and assess-and.monitor client movement Witliin the cpminunity tllrqugh a radio
fi-equeticy monitoringsystein.
4.4.1 The ConUactor. shall provide and/pir comply with the following:

« Cl^ location detection, path tracidng capabilities, response andalann notifications.
• £leutron]u monitoring and ihan^^ement.
.« Data.prOcdssing, sCorage qnd disj^s^'
• The Contractor shall wOrk with the NHDOC to Identify probationer's and parolee's

unique yuinefabiliries add level of risk using online, and/or automated tools and
ftmctionoflriea to .establish.a clieoL'.s; unique profile.

4.5 Funding; this program rs-ciient funded. Clipflts bc.rospohsiblft formalhtaining. teiephonc
service at thpit monitored location. Clients are expected to pay up to two (2) wCeks of'Services
in advance,

5. Qeneral SorvicePrQvisiou4
5.1 NHDQC Contacr; Tlie Direotoc of Field Services, or designee, shall be {he point of coo.tact for the

Contractor,

5.2 Contractor ttfols.and:EQuiDment: Tlie Contractor must-ftiriit$ii,the.reqarred (Opts and uquipmont
inclusive, of computer haidwdto .apci electrpbio mqnlto;.tng necq^.ai^ to pty^vide {1)0' requested
services, of the contract. Any tools, ccmtainersartd'vehicles die Contractor nods to proyldeforthe
required services shall be Inventoried before, etderlpg and' Ibaving lhc Distriut-.OCtlce and are
subject to search by the MHD'OC'ptobatlon dnd parole-staif at any and all-times while on tlie
Mtib.O.C District Office grounds..

5.3 Rules and Regulatrons: The Contractorogrees to comply With all Policy and Procedure.Directives
oftlie NHDOG. The Contractor shall'jadhecc to the Department's Administrative Rules, Conduct
and Confidentiality of Informalion pollccs-.

5.4 AdditlonalFacllities: Uponagrceraentpfbothpaidos.'ndditional facilities belon^ng or associated
to the KKIDOC may be added to the contract.

5.5 Coritractor Emplovee Informatidm TheContractot shall be responsible for obtaining,a-criminal
background checkto include fingerprinting on all poteniial employees assignedbyfhe.Contractor

PronolfDg'PniiUc SaTetr wUb R«tptci,'Pr()f«atio'Balln's,-D^iMtlba awl'Coitr<|;eiif OoeTcun

Dtptrimtttt ofCorrealfia CtteiU. Bkclrenk htttUfkringServleas-
a'vMditfi/i'-feli Services /V/ZOPCrO^^m

CgalractgrTftltDUa.
Date
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end/or sub-contractoiXs) to provide services for llie >JHD0C. Upon award of a contract-,-ihc
MHDOC Director of Field Servicesi or designeo,- wilt nodly the Contractor the!proc.«^ur)e3. to
ohtaih backgrognd checks, and. flngofprinting, when necessary, the Contractor'and/or sut)-
cootre.ctor employee hiring .status shpll be contingent upon receipt of a criminal .bac|cgr9un,d
eliecl^s) and fingerprinting fcpoil(sJ from the NH Department of Safety to ■tlte. NHpOC aqd a

; procedural review of spid;/eports by the NHCX)Ci
5.5.1 Tlie NHDOC reserves the right to cortdoct a prbcedoral revieW'gf all cTiinlflal background

Checks ofContractOrdnd/Or sub-ContraCtor employees to determii^ elligibid^ status.
5.5.2 -Tho.'NHDQC wrl! .fiotify diC Conti^<Jtor Ofany potendal Contt^otot and/or subcontractor

employees whOidoeinotCQmpiy with tlte criteria tderUified.in 5.5.9., beiow;
5.5.9 In additiort, the Gontracior and/or sub-cantrRc.tQr(s)-shall not be able-to hire employees

mectlngthe.following criteria:
•  IrtdjvidUfils'cotVvlCied of afelony shall nOfbe peiftnittetfto provide ^rvfcttsr
•  Individutiis with confirmed o.irtstandlng arr^ warrants shall not bp pcnnltied to

provide services;
•  Individuals with resttlbtiotis on put-of-^tatc and^or State of Mow Hampshire

professional licenses and/oi' ceitifTcatlonS;
•  rndividuais who^ prof^onal licenses tmd/or certi'ficaii'un have bten revoked' and

ireinstated from other states-and/or State ofMew Hampshire witliOul revrew by the
NHDOC prior to hire;

•  I ndividuals vridi a history of drug diversion;
•  Individual staff on thtbfetlonal Offender Database;

Individuals who wore fornier State of MH employeb(S) dnd/or fortrier-contraoted
employeo(s) that Were dismissed for cause or rosiptod Qf retired pendirtg- Investigation;

•  iBdlviduais previously employed with die^'NflDdc without prior approval of the
MMDod;

•  Relatives or-asociates of peoplb cgritntly lrK;.8tcer^ed or tmdof depaitmetiiai
supefvislon (probptlph Of parofej tafiy not' be pcftnitted to provide services without
pHor-^pVoyal' by IhcNfrbOC; artd

•  Individ^S .WitH a fettord -of otbdisiieanor iolTeos^s) mdy be permitted -to. provide
services pending Uelerfuinaljon of the -severiiy <rf the misdemeanor offenses) and
review of thc-crimihal record iiistoty by the Director-of Field Services, Qp dosigftee;.of
the corresponding fociM^ requUlngservices,

5.6 'Licenses.. CredentiaK -and Cerfi^cateS: The Contractor and itsstaff shtii. possess the licenses,
credentials and/o.r cettlflodtipp required- by law and regulations to provide .the required
i^ttectiorkbl etectfohlctnohltoringsCrvices.

5.7 Qualtfled TechtiTclans/Personneh The Contractor shall have; In their empFOy a safflclent number

5.g Admittance: the NHDOC nlay» at its sole dlscre.llOn,. reraove fromiOr refesc-adnilttance to afiy
NHDOC -f^iiily ahy person pHhriding services undet a coniraW without inoyrrittg penMly Or

- • cost for e>fiercising this right. The eomcactpf shall be i'esponslble for assuring-that the safvlces
that the pefson(S)so removed or denied acOe;ss t^re delivered.

6. Admitiis.tffltlve Hoin'e COdfUretpent Fopnintioo
6,1 bally population of electronic monitoring cases average of fi fteen (->5) .cfienfe per month and

shoiddbe prepared;to.accommodate upto thirty (30)=at:any given time.
6.2- Case averages shall riot corarhit thd NHDOG to either a.'makitnuth or mihi.rrtum -arnoOnt of

projected -ushgC tha't'lS baSed oh past usage and anticipated fiiturc usage.
t.'rpiiiAtip8.^ubt)«Sireijr-wl(h.aui)««t, fi^fc$slgnilisM.U«ciitn(loi) tBel CtnniBc at OneTMiii

Ml Oiparruiiai f/CemfiHan Cflw&'iWnle UfiiiliortagSenfces
Birttion q/■fUlliStn^c(^ moocmf'io

CoiUractaf (nIt.NU
'Op(t

fS7

PAGE 10



6.3 The specific number for each deviqcmay be increased or decreased at any given time depending
upon need ofspeclfio equipment.

7. Ccnerat Elicctroaic Mooitoriitg Sj'stem Hequircmeots;
7.1 The Cfontraotof shall be responsible for providing all equipment, tnnintenpnce of equipment

services, coilcctlng fees from offenders ut no cost to the-.NHDOC.
1.2 The CcotKiotor shal} be responsible for inst^ation 6f transniitters 4nd eleolroplc monitoring

iinilS;

7.3 The Contracfor sltajl popvide a systeih of confinuoas Signaling, radid frcqliehcy bPsed/ccHuiai-
imnsmitter and receiver monitoring, random calling.nidnltoring capdbili^, email, text-aiid/or
tciepiiooenoHfication capability.

7.4 The Contractor shall provide a system that can communicate between individual
transtnitters/receivers and dm central computer. Alfmonltortngaqujpment and accessories shall
be designed specifically for electronic monitoring and shall not be an adaptation of readily and
commercially available products.

7.5 the monitoriiig equipment shell be easily-attached to a ollent.
7.6 The Contractor shall provide a central computer system to be located at asecure facility, capable,

ofreceiving,storing anddrsseminatfng tlio data generated by the tnonltoring equipment. It shall
also provide a reliable and secure means of transmltdngidata'betWeen the central computer and
the clients- monitoring equipment;

7.7 Sfafflng'shall be provided the Contractoi: at its monitoring center to cqntimioiialy monUof the
computer system-twenty-four (24).bours d day, seven (7) days.a week, diree hundred and sixty-
five. (365) days a year, in ofder ip promptly detect unauthptlzed absences, late arrivals,
cqujpittent malJVincti6hs,-tartipeiiiig and-respond to inquiric^^fTpin theNHDOC.

7.8 'rteContrftctor sball.provide the necessary on-site training, cssentiarmRnufllS for equipment and
system operaiiohs; on-gdlng support, to rtie NKDOC employees and 1bll6w up balning and
support as needed and requested by the bflHDOC.

7.9 The Contractor shall .detail the fojlowing logisttwl processes: delcvefy of equipment,
coordination ofinventory with theNHDOCi enrollrtjenipi"Ooe^ oftheeljents.ch&n^'' tp-client
curfew schedules.and maintenance of equipment, rcpafrsi upgrades end-replacement.

7.10 Tlie Contractor shall be the sole responsible party. for the .cost of xepinccmcnt foe lost and
darned equipment if the pllent does not make restitution. Tho Contractor .shall matntain
equipmdhl-and inventory In proper working condttion.

7.11 tiW Contractor shall repair and/or replaoe defective .or. m.alfunctlpnihg parts and/or equipment
immediafeiy afbr the noUoe or knowledge of a malfimctlon or failure tl»t may impede or
hiterrupt foe provision of eleotronic monitoring,

7.11 TheContractorsHall mcuntainail .appropriate lioenses-andcerfificatldru required for compliance
by appropriate ggveroment agencies to perform foe requested services.

7.-f3 ThoContraejor may be asked tb domoristrato corriponenfs of their system (either monitoring
Units or ability to input data) prior to a contract being award^

7J4 Al| types of rodnitoring units must operate in coqjuficti.oH.-\Vith 6ach other and be compatible
witb each other.

8. Central Moultortng Center Cofopilter System
TbeiConlftctof shall provide a central monitoring computer system copula ofaUtomaticany-lmtlft.ting
tod meeiviflg telephone calls t;ci/.from the clients' localiofi to coiiiinottiCate with, the client and the
monitoring equipnieht
8.1 Miriimithi RequlTenlents:

rrDmotinn l*ulil)c Ssfety tvUb ftrxpeel, Prefetdotnlbnii DM(cs(l»n tnd CoflragMs-pne-Tciim

NH DtjMtrtmeiV^CffTeetlota Ctiatl-Eltcimtle nioul/Cflltg Strri^
dhlftoiio/FUUSerftea tiHDOC2tS24'JB

tv
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8.1.1 -Moiiitoringsy^teiti sh&ii be single.-usefacility located at a. secure ofTice iocatjon/venuc
and equipped with a fijnctlonal alarm system,

8.1.2 Monitoring system shall be staffed. twenty-four (24) hours a day, seven (7) daysnweoki
Utree hundred ajid sixty-five (365) days a yew.

•8.1.3. MoniloHiig system ^e. operet^ by Contractor staffed employees devoted to
pfovHing electronic monitoring setvices.

.8J .4 Monitorlrtg system shall have a sdCohdary ̂Wer^.phrinteffuptible bflck'up powef-suppry,.
which shall enable the computer system 40 continue funding at full capacity Of Operation
Irtthe-cvent of a power Outoge.

-8.1.5 Monitoring system shall provide fof ati orderly back .Up of ddta at le'dst once a day to
prevont data loss due to system failure to Include a description.of prooedutes to back up
data.

8'.i.6 Monitoring systenv shall, be cap^ie of contihuously imtieting, receiving and storing all
calls and yolcc.rosponses Of the-client and data sent, by the receiverdialer, together with
the date and time of each occurrence. A) I voice respquse's shall bepermaneotly recoriled.
on tape for later playback and ankysis .for :substanc& abuse, unusual r^onses and
.addltioDaHdentlficatioD. All dala-sball be continuoiisiy stoi'ed.electrpnicatly with.print
out capability online in. Faat'time-andlatershall be printable in various report formats-as
raqulf^aiid/or requostedby the "NHDOC.

.8,1.7 MonitOrtiig ayStBrt shall be eqiripped. with sufficient number of woriatetlons and
operators to- eccointnodate the. data entry, changes, report printing and^ other ffiiictiona
without disrupdng themonitoringproBcss.

8,13 Moqitoringayatom shall havcthcabUity to peribrmrmidom.calling within at least six ($)
dlffeti^nt curfew periods per (fay on o eustotftized scjiedulo fbr e8ch,c!icnt.--.tn' the event
that a oheiUs' unfiuthori?ed absence Is reportod by the-iwlid fre<iwncy .portion of the
systenT,.Ibe computer sy^tn.must !have oh: automatic' coll bacic feature and provide:
fmmodiflteand one huntjfed pefcefit-CtOOy^) nocurate verificadonilhat.the client is or is
tidt present,

8.1.9 Monitoring.system shall, be capabie of reiftrnirtg relevant irifocmation fcir eadh clientv
including but Irnrited to:
•  Hamd,.{tddreas aiid phone number
•  Bqaipraent serial tiurribefs >
•  Name (if casc- Probatioti liwole OfDcer; and
■* Any other information deemed necessary by the NHDOC

8.1.10' Mo^toriug system shall have an alert sysCem.-so- that dio COnii^tor*s nrcnitoring center
sltall notify, the NHPOC by lel.epjione of emoU ofany unaiithorized'abs.wjces, iflte .artlvofs

tainpefihg upon occUiisnce.irftJicallng the cUeiits'
name; unit numberand.violation type.esagreed to and'aiw^by tiie)4HD0C".

8.1". I I Tfie monlrotltig'system shall be ableto generafe mpoits as reqitlistiand requested the
NHDOa.

9. M!onlcoribg£qtiipiVienri
Tranfimxtter and/or ptlier.dBvioe(s) wpfnby cUentfs).
9.1 Minimum Reouirefnents:

9*1:1 Stru^ral Coatpoiients/Fbatufes: Tra^mittei* shall be siftail, lightweight arid efisily
iiistalied'oo the cHent's atiklc br-wrist Wi^ minimal tralriihg and'e-xperieuee of.tile
Instalier.

fromAilpA'PuhOe SAfety nilb ntsitcrt.rrel'fxt^DalUiit, D«dlcaUoaaiur.Coartse-dfiOnfrtMTn

Mf Diporonetti Clltnr-^tdhrUfi tfonlmrUtg Ser^Hea-
plvUfiij^/J^/ridServfM NHDi^C 7024^:10
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• Lial size; weight,- Installation proccdurx; aJid time; spccfat tools rcqub'ed-, also
procedure and time for replacing straps;

• The strap andany required fastenorsmust not be available to the general publiceither
commerciaUy orllirough a mail order outlet

• Transmitter shall be sliOck resistaut, water and moisture proof and function reliably
under noitnel atmosphbric and enViTOomental coriditioris;

• Transmitter shall bo hypoallergdniid and riot pose a safety hazard or unduly, restrtction
of activities to the client; and

• Transniilter coded radio signal shall iioi be the same as aiiy commercially available
product andsTiallbe designed to dfscourage tracihgtind duplltation.6f llicsignal by a
particlpaj^t op an accorrrpiice.

9.1-2 Radio Freotiencv Ranye^ Transmitter shall, not interfere or be interfered with radio
transmittersTtormally-used By pcnce/cdrrectlcns officials, law enftiroemenh emergency
servfceS, electronic security systenis, or other radio devices; and
9,1.2.1 (dentify'lranshiitteroperaHng radio fiaquenby range;

9.1.3 Prtmttmatabllitv: Transmitter rtiust be Tteld progluttihiabie.
Passive Client tdehtlfifer:. Transmitter slmll have fl totally passive client's identTfref urilt
which shall be used to automaticaily, immediately and accurately coo'Rrm its presence
when a telephooe callto the location Is Jnitlated by the ccnba! computer system.

9.1.5 Battery Featitresf Trah^'lttfer Shall be battery powered and have a One (1) ycar.mlmmum
continuous operating life without need fbr battery recharging or replaccmcnti
• List battery ishelf life, operating life, and how battery is replaced; and
• Battertes.powerinf the transmitter shall be easily replaced in the field and"shall not

require replaccmehl of either the transmitter or (he cetieivar/mbnitor in die home,
9.1 ;6 Tamp^ Resistant Features: Transmitter must be capable of being securely-attached' to

Uie cliejit in such a manner In which efforts to ̂ mper with orieniovo the device are
drtccteble. TTwafrap end circuitry wiihln.the transmitter must enable the transmitter to
i.mmedtately notify the central cornpuler (when in wiige of Uic receiver) of any tamper
attempt or ramoval from the client This would Include 'severing the Straftor removal of
the transmitter without severing die band.
• The Bansmitter shall tran$;mit"a spectfic "Tamper'* signal ilfimediately when it luis

been tampered witfi;
•  if tampcr^^ with' and Is put of range of the receiver, die ihmpor ■ shall slili be

.preisent .and recorded by the reqeTver when Uie transmitter returns within range of the
repeivcrj and

, • The tamper signal shall contLiiuc to betransnufledtd ttie central computerunBl resel
•by authorized WHDOC peraonnel.

9-J.7 Qpgtshimj)fJarapfij:.Bfi5i.stantFcatpres:
Coritrtqtof shall ideiTtifythe.foUowTiig;
V How tarpper resistant features operate;
• What WndltlOni Or circumstances win a false tamper, alarm ahali be-produced:.
•  -Kjiown instances where a.clieiit ha? defeated the resistant feature; and
• Ability and'hOW to-rcset the taniper feauire,

Pro.ii)b(fDS-PnbU'&&^f^ty triib Rc<pect, Pn»Ce«sk)D*l|tn,'Dcdrrii(lop find iCaiirBBM^ Qno Team

NH tfCimeaaua Qknl BItctnaie Sehk^
DMttdii ofFletdSenlca NHOOCW4il(i

Co'iiiractee (nltialf.
D'fiU
*1'

r^i
AGE I 13



10. Receivv/Difitor/Monitor:

lOJ Minimum Requirements:
iO. 1.1 Foderal Communications Commission (FCCf: The rccelver/dialer/monitor shall comply

vyjthall applicable FCC Part IS and 68 mgulalionsand shajl be registered wilh the FCC.
• Lvst FCC registridon number whoie applioabl'e.

ro.1.2 bistahntion: Rccelver/dialer/inooitor Shall be capable of being easily attached and/or
(hstplled to .the cUenl's telephone and lelephone outlet using atandard Rjil<G modular
telephone connector jack, or plug, and/or using .cellular technologies.
l.G.j.3;l De&crlt)eitieitiodofihatflllatibnahd.Umeinvolved.

10.1J Trausihltter.SignalF.eniiti:es: Rcceivcr/dialef shaJlaccept and activate reporting activities
only fVom the unique signal of the corresponding tfanSmUier attached to that one (1)
client.

1-0.1.4 Power Peaturesi R^ivciVdialer shall be powet^ by 1 lO-wli AC hue currehl, with an
intemal botteiy ba^-up capable of providing a rafniinum of sixteen (1:6) hpiu^s of
continuous operating power in the event ofa 110 AC-^wcr loss.

10:1-5 Internal CloolcMemorv: Rocoiver/dialer shall .contain an Internal clock and a. memory
to store and time itamp data in the event that telephone cbmm.unication with the central
compulep Is -disrupted.

10.1.6" Aletts: .Rfceiyen^difiler shall be cnpoble of seizing a letcphon© lincwhen hoi lu.uso artd
deliver courtesy "alert beeping tones" oti a Jiiws In use; in order to initiate
oommunic^bns with the .centra) cbtiipu^rsysfem'

10.1.7 Rfldi^ sipnaii ReceiVef/dialer shall be capable of receiving the radio signal from the
blient's tilahsmiUer within the spec[fied.rang.e of apprpxiriiotely. one hundred and fifty
(150) fcel without undue obSJrgctlp^j from metallic obieCts or interference from
hbusehdld eiectTQpic equ|pn>bnt Transmitter ̂.hall stlitd .ah.Ihdividu^hy Coded signal
that has a ring of approximfltely one hundred attd fifty (1 .SO) ffeet

10.1.8 Heahh and Safgtv-.Fbatui^:. ReoeiVcr/dlaiet '^U pot jwsc any heaith or safety Ivazdrd
to the client or bdiefi and sitall fonctioh-reliably under normal cnvtrohniental and
attnospheric conditions.

10. i.9 .Sume Protector Surge p^eCtors sluill be built-in or provided fbr.incoralng power and
telephone (Inea vyhioh ore designed iii accordance with the receiver/dialer
manufacturer's reobhimeridations .to be .frilly corhpatible with the proposed
reCeiVer/dialefequipmenL

• 10.1.10 Beteottoil Features: RecciveiydlaliBr shall bo able to. det^ the following events and
IrhmediatBiy oommuitlcaie ihem to ihe.cenfral citoputepwilb theirtme of oocurronce.
«  Arrival oft^stnittec witibhi i-ange of the foceiver/dfaleri
•  Dopatture of trahsmliter but Of range of ̂ e reCelVeif/^det .(subject to a present

timo-intcrvaf):

•  Cutting or. removal bfthelrahsrrilttef attachqieftt strap fToavthe:pafdcip&hl;.
•  Loss or restoration of 110. AG Power.;
•  Tampering wi'tlv r^iver/diaier inoiuding attempts to gain unauthorized aocess-to

the ihtehia) meciianiam;
•  Dlsconneotibii artii wsiorallon of tuiophotie service (tliscunneciion musl be

communicated as soon as servicelsrestored);
•  Attempts to siinulatc or duplicate the radio, sigrifil by a device-other than

participant's own transmitter,
•  Attempts to simulate or duplicate the client's transmitter signal and immediately

report'.this tb.'tbe central computer sy^eto;.

hfo'inoUq^.PfcbBc.SntUy wUh.RcyptcU i'rarusleiiiOsin, pcdlcu(lQii-tntI:C(uirBgrM,Onc-T.<'iitn

A// t>/Cdnve//oitt .CUaat Eltctrekk. Mbstiroiiiis'Strviast
■Dlvhldnd/nelHSendees MIDQCJOH'IO
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lO.l .n Non-Activltv CommunicRtiOii FeMuro: Reoeiver/dial^ ^hall aulomaticaUy
communicate with the oentral computer at .preset iatervais with a ntoimumof six (6)
hours or less-|f no.^lien^ activity is detect^. This .shall present status rcports and to
indicate tliat it is connected and Funotiphing properly.

11. Malhtcnadco aad IRepalr Servloest
II.I Mlnfmum Reoirlt^ments:

11,1.1 The Contractor shall maintain all equipment and spare parts in' good operating
condition and shall, provide prompt repair^ rcpiocement abd-service;

|[.1.2 The Conttactpr shall provide remote-service and diagnosficsfrom its sch'ice fBdlity;
rcrthe-T<IHlDbiC monitoring system as requlried while the system Is in full monitoring
operadpo;

I i. L3 lite Contractor shall he the responsible party for tlid Cost of repiaccnifint qf lost and
damaged equ(pD)eiiti if the .client does ngt make restitution'r.

11.1.4" The Contractor shall maintain equipment in proper WOrid'ng condition; and
iir.l.S The Contractor shaJI he responslhle fnt paying nil postage or .shipping for Keiiding

and/or return of unit? for Initial placeinenti servicing or repair fpi* tli^ I Ifo of the contract
and any rendsval contracl thereof.

12. Support Sendees:
The Coniractdr shall-provide afTCft ielophone hot line support/service center; Each ■service/support
location.QTUSt have the ability to electronically, access the system for the purposes ofperforming remote
dia^ostics.

13. Warcaoty InCdi'matiou;
13.1' The Contractor shall warranty their equipment for rental to clients diie to manufacturing

defisctSv.defective or ma!AincUoair^ parts atid/or conipioto product fhilure.
t3.2 The Contractor sliall repair and/or Tdplaco defective equlprtient lmraediately after tho .notice or

knowledge of a mdlfimctioit or ftllure that may Impede- or Iriierrupt-eleetronlc motiitbring.

14; teventdry:
The-CoQtr6Dtor- shall anBmtain an inventory of equipment and^evioes stifRoient to meet the needs of

14.1 QirttlmmiisJvitOnltorina: Services; Conlractor shaU proVide-'twenty-foiu::{i4) .hburSvSBven (7)'
deys-a week, three h.iM.tdred^^i}d:y;fi-Yfr (3651 day? a year, sitoewlsfott of clj^toTOonllor
and verify a. client's location^ Utoliiid& pmsisnce or ^bsoned at- a speciflbd iocftlion .during-
Specific tirtio periods..

14.2 -Equipmehl. T^ftchnoTOffv: TAe NHPQC PequirCSthe uSe ofa-oOntiftlioustnonitorjng^steinwith
fmpsntlttcr dov.ice dnd ̂ mbmOnftoring-units with the-followtngoptidnsi basic«dio frequency
or cellujar service^ aloq-sensort^ng and OPS.. Ail available technologd^ will •be cpnsfoered
incfUdlog but not'lirnhfid to radio, freqdertoy ntonitoring, cellular nibt\it6Hng» voice verlftoaijon
systems, facial recognition^ pf other client'verification systems, Irv^honte alcohol mohitOFlng
devicest field location devices, page/text/emAll niert. .systems, O'PSpr apy alternative equipment
as proposed by a bidder that provides a range of ippriitaring fUnctt'ons; with equipment

14.3 Rehortine: The Cdntraptot shall report client variances to include but- uOt lutiited to
. unauthorized absences, .l&te- returns, equipment maj^nctio.ns and tampcring td.a oehtrali^d

computer system. The Gontradtdrshall report such occunencesto tho Ni^OC in accordance
with the level; of monitoring service, as mutually agresed upon betweemho Contractor and the
NHDQC ,

Nff: DtpafUttim ̂ fC^rrmtlait's' CtUiit El$einnic MoiiitMng SMrrlecs
DtflsUwe/FteUSerfl^ NHDO^: i02*'t0
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14,4 Management::The Contftctor ̂hall be responsible for installation pftranamitlers and electronic
(nonitofif)g.Mnits. The Contrsctbr shall be cesponsihle for providing all equipment, maintenance
of equipment services, coilectingfees from cjiepts at no cost to the NliOOC.

is. Curfew Schedules
The Contractor shall have the abili^ to accommodate changes In-curfew schedules without disrupting
-electronic monitoring services,

16. Security aiid Data bitegrify*
16. t Ttje Contraofor shall certify that it maintains a drug free workplace ■environment" to ensure

workplace ^fefyand integrity during-the life ofthe cOatraotandany renewal contractor thereof.
16.2 The Gontractor agites to provide a copy- ofits drug free workplace policy at^any time upon

request pf iheNMDOC-.
16.3 The Contrqotor shall certity the prevention of unauthorised access to computer tenninal and

t^trlction on accCSs to or modlScation: o£-data.
16.4 The Cnntrnclor .shall sah^uocd the prevention of .unauthorized access by telephone lines or

nVbdemsi

17, Troldtrtg
The^Contfaotor shall be responsible f6r iraining the NHDOC siafF.at no cost to Ihe.NHDQC.
t;7,t The Contractor shall provide the hQcessary -on-site'training, essential manuals for equipment

and system operations, on-going support to tbei^KDOC employees aiid foUow up training and
support as niecdcdaod requested by the NHDOC,

17.2 Training may Include programs on Contractor policies and procedures that will" be beneficial',
in training new probation and parole pfticers of the NrtDOC-

is. Ind^CDtPcobatlohertuidParolooParllollpation
The :Gontractor agrees to provide -monitbtir^ serVlc.es for indl^nt offenders &ee of'charge end shall
provide^at a minimum, onefl) rrqeuftit for every eight'(®) accounta.

19. Adiploistffittvc Rules, Politic RegtilatiOns and Policy fl tad.Pr(K^ure'|>lfectfves.

Policies-, Regulfitibnjtmd Policy and EhoCedUrc-Dicbotives (PP13'^ tQ-lhctu:dehut notiitnite<i.toPPfy
371 (fdrtwiy 5';08)^ Stt0^ Ptrsonal Proper^ Pennitted }n and ^striefed.fi'ain- Prison PacflUies.
Addid.qnal .-infdjiji&tion can b.e loafltod as 'a septmUO' link:
imDS://www.cdp^pnsvn|tg^yresov^3^ids-contract8/rrp-regourcea.

20. PFQtected^RealthTdfbfOtaflpn (PHiO
Tho-Cpn'Wietor .Shalt aafbguard any and alt PHI .according to .the lotres df the Hcaldr lhform.ati6n
Portabjilfy and Aoooumabiliiy A'otof.l996, PublicLa^ 104-1,91 andthe'^Srandards fprl^ivacy and
S60UF[ty of Iridividually Idbntinable Health Irrfottoation, 45. CFR Parts I60s 1^2 .and 164 and
ftmendfflants. .

tn peifprmlng its .obHgatloiis under the co.ntntCt* the Gpntracior may-galh'access to Ir^formation ofthe.-
paOents, indludlng]»}b-Odentiai! Difohnation or Patient Health information CP1^)< The Gontracnor sKali
not use infbrmatldn developed or obtained duiing the perfohuance'OC or-r^uired or developed by
rcaaOn of contract, except .as iS drrectly coiinected to and 'necpssaiiy "for the- Gontracior"s
perfoitri'ancoaiDdertlie Contract

fMipodBgautttle Sant)'<vllhltetp^d<P''0ttu|on&!URh'Dcdica(Iofl.io(IC6ur^M One .Turn

NH DtjmrrMt/ e/Oirnedffnt Ctleiu £ket^/ei1enh'ortiit SMits
DivtxlonofPjlelitSentea NtiDOC SK^rid.
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The Contractor agrees to imiintam the coitfidentiali^ of and to protect froin unauthorized use,
disclosure, publication, reproduction, and all InfonnaUon of tlic patient that becomes avallable to the
Contractor in connection with its performance under the contract. In the event of unauthorlzeduse of
or disclosure of the patient's informatioh, thie Contractor shol) immediately notiiy the NHTX)C.

All 'financial, statistical, personnel, and/or technical, data supplied by the NHDOC to the .Contractor are
confidentiai. The Contractor is required to ase reasonable care to protect the confidentiality of such
data. Any use, sale or offering Of this dotd.ln any form-by die Contractor, or any indi vidual or entity
in the Cdntractor's.charge or ompldy, will.be considered a violation of this contract, and may tesuit in
contract termination. In addition, such conduct may be reported to the State Attorney Oeneral for
pD9.siblecriminal prosecution;

21. Health Tnsijriinee Portobiii^ had Accpun^blUty Act (HtPAA)
Contractor, agrees to comply with the Heajthfiuurance Pdrtabifity and Accountability Act, Public Law
lOA-191 with, die Stftiid^S for PrISfacy and Security Of individually rderitifiable- Health
Information, 45 CFR Parts 160 and 164. As defined herein, "BuSlbeSs Associate^ shall mean the
Cpniiaclcr and sub-contractojfs) and agents of the' Co'ntra^tp.r thai receive, use or have access to
proiected liealth information oridcr this Agreement and "Covered BntHy'"shall mean the State ofNew
Hampshire, Department of Health and Human Services. Additional information can- be located as a
separate link; https:/Avww.corrections.nh.gov/resources/bid9rContffict3/rfb-rosources.

22,. Prison Rape KliuUnatiou Act (PREA) 2003 & Acimowledgement of PREA Education
Contractor shall comply vdth the PriaotlRape .Ellminatioa Act-(PREA) of. 2003 '(Pederal Low 42
y.S.Cl5601 et, seq.), with all applicHble Federal PREA standards, und with ull Stale policies and
standards related to FREA forpceventbg, .detecting, itiom'torlbg, Investigatlnft and eradicating any
form of sexual abuse wltbla facilities/program^bffices owned, operated; or-coiltractcd, .Gpntractor
acknowledgea thal, in addib^on to sejf-monitorlng reqidrements, the St^e will conduct oompllancc.
monitdring of PREA standards, which may requtra an outside Independent audit Additional
information can be located, as a separate link: httDs://www.correcri9ns.nl;i.g6v/resOuroes/bid3'

23. Griminfll Jasttee iofgruiatloa Services (CJIS) Security
The essential premlae.of the CJTS Sccurj^PoHoy js to provide appropriate contr.c))5 to protect the. full
iifecycle of CJl, whether at rest' or lb iransiti The CJIS'Secaniy Policy provide? guidance for the
Cfeation, vicwingi modl-fi^dop» transmisaioA dlssomlnatioA ̂storage, and destruction pfC/L This
■Pqllc'y appHos to every IddivlduaJ Contractoi^ private entity, noncrimlhal justice agency.representatiye,
or niembv 'of b criinina(jt»$ticc 'dflllty with, access to, qr who operate lf> support of^ criminai justice
satvices and-ItifomuUion. Controctorsliall comply with the GJIS policy .and is located as a.separate
link: hrtPSt/Avww.cGrrectloiisaih.^ovyfesources/bida-contracfe/rfji-reaOurces.

24. Change of Ownership
in tlie event that the Contractor should chatige ownership tor any reason whatsoever-, the NHDOC
shall, have the option of continuing under the contract with.the Contractor or its successors or assigns
for the full remaining term of the contract,- continuing .under the contract with the Contractor "or, its
successors or, asSi'ghs for such period of time as determined necessary by the NHDOC, ortenninatirig
the contract.

Proinuiline'niblie ̂ rtl)" with Beipt-cltf'rofmibDtllsni, D^ImiIoo jtniJ dti'mnue " bheTeam-
Nff Ciienf etBUnnk MonUortnt Sav(t«s
Dirbiaii FJM Stnlcts NHDOe 3024-10

CODlinclor iBllhll
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25. Contractor Designated Liaison
The Contrtiotor shiill designate a rofiresientative to act as a liaison between, fltd Contractor and the
NHDOC for the duratiQii of th'e'coiitraol and any renewals thereof Tito Contractor shall, witlun Rvc
(5) days afterthe aword'of the contract: snbraii" a writtenTdentiftcationand notification lothe NWDOC
of the name, trtie, address dnd telephorte, of Us organi^tiop as a dgly authorized representative to
whom allcorrespojidehce, official notices and-reqiiestaMated to the Cdntfsctor's.peiformance.under
the contract,
2S«1 Any written notice to itlie Contractor shall be deemed strfficlent when d^osited In the. U.S.

mail, postage prepaid and addressed to the person designated by the Contractpr Under dus
paragraph.

25.2 Tlie Contractor shall have the to change Or substitute thcnmnc.of the indi vid\iatdcscribed
above aS' deemed' necessary provided Uial -any such change is nol effective. untH (he
Commissionorof the NHDOC actMaUy-recelvesnoticc-ofthi? change.

25.5 C3tanges to the namcd^Liaison by die Contractor must be made in writing and forwarded to
NH Department of Corrections, Contracting Officer for the NHDOC, or designce, PO Box
tSOd.Concord-NH 03302.

26' Contractor .Uatsoo^fi Hesponslbllities
Contractor's designated llaisoh shall' he responsible for:
26.1 Represcntingthe Commctcron.BU'matters pertainlng to-lhe contRici.and any renewals thereof.

Such a representative shall be authorized and empowered to represent the Contractor
regarding ait aspects of the contract and any renewals theMif;

26.2 Monitoring the. Conbac.tor's compliance: with, the terms df the conlraol aiid-any f^ewals
thejaof

26.3 Rocei.vjngahdirespondingto.nllinqMiriesandrequesGiiiaclebytheNHDOCm-thetihiB.frames
and fortnatspeclfiedby.dte'N.HDOC In the RFR and in the contract and any renewals thereof
■apd

26.4 Meetlng^vhhrepn}sentatlves.oftheNHD,OC'onapcrlodicoroS''nftede,(fbasi3.tbres6lvelMi^s,
which may arise

27. NU Depftrtraeot of CorrectioDs Contract Liaison RcspoDslbilltlcs
The Director of Field Sioryioesv or deslgnee, shall act as liaison between, ihe Contractor and the
NHDOC for the duration of thp obnlfact and any renewals, thereof, the NHDOC r^eryesthe jfght to
changeits reprosenlaHve,atils BO|e disoteiiioib-duringtbetwtiQ of ifhc contract^ and sIMl pfovidettie
•Coritractdr with written noQce:of such ch^go. TheNHDO^ representative.shaH be.responaiblefof:
27.1 The Director of Field Service, op deslgha^ Shall '.represent the 'NHDOC pn all matters

pertaining-fotl.iemtiB'ct Therepfesetitativeshail be.authori^dand'bmpdwered'to represent
iJiei^DOC rogacdhtg all aspects of the can(raot..subJc6.fto (he approval ofthe CotDniissioncr

•ond Qdve'mor.and-^ecutive Council of tho^Stato. of Now-Hampshire; whero heeded.
27J2 Monitoring cdmpllanCe with the termsof tlie contract.
27,3. Respbndingto all inquiriesand requests related to die contract made by the Cb'ntrectbr, .under

the'terms and-in thetime frames specified, by the contract..
27.4 Meeting-with the-Qontractor-'s representative dn a periodic or.os-necded basis and resolving

issues^ which arise.
27.5 Liiforrtijng the CoritrticWr of airty discrericmory action taken, by the NHDOC purjumit to the

ptovisionof the contract.

f rotiiodDR rubOcSariiy wlib nfipeei,'P{<i)r^ooilbin,'.l>^MUori and'Counet)

NH DeparOaua t^ConeetloHf GtUai GteciNin'c iUiiltaHUi Servlfea
DMsifno/flfldScrvlta NHDOC 202H0
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28. Reporting Rcqtllrcmeuls
28.1 Tlie.Conlraptor shall ptoviOe any aftd all reports as rei^uestcdon an as-:needed basts according

to a schedule and forptat to be detentilned by the NHDOG.
28.2 .Reports and/or tnfomiation requests sbalt be forwarded to, the Director of Field Services, or-

deslgnce. and mailed to P.O. Box 1806,..Goncord, NH 03302.

29. Perfbrmance Evaluation
The NHDOG shall, at its sole discretion monitor and evaluate the Contiactor's compliatice with the
Terms and Conditions andadherencc to flic Scope of Services Of tiwcpnlract.for the lifp of the contract
and any renewals thereof. ■
29.1 The Dlrectoc of Field Services, or designee, at a mirilfnum of four (4J times a. year, will assess

tlie performance of the client electronic monitorijig. relative to the Contractor's compliance with
the contract as set forth in the approved contract -Examples' of perforinanco' Ihcludei but not
limited-to:
29.1.1 Request additional reports the NHDOC ddiems neccsary for tije purposesof monitoring

and evaluating the perfbmiancc-of the Contractor underiheeontract; and
29.1.2 Review reports submitted by the Contractor. The MHDOC shall determine the

acceptability ofthe reports, iflheyare not deemed acceptable, the NHDCiCshallnotlfy
the Contractor and explain die defldcncles.

30. Perfonnanp.e Measures
The NflDOC shftfl, at its sole discrctiOnr
30.1 Inform the Contractor of any dissatlkfaclioh. with the CoiitraotOr's perfOntmnCfC and include

requirements for pciTective action.
30.2 Terminate the contract a? permitted by jftwjf theNHDOCddtennines that the Contractor

30.2.1 Does not comply with the terms of Ihe corftrnct,
30.2.2 The, Contractor shall, futly coordiftnte the performance activities of the contract with

those of" the NHDOC. Aa the work of -the Gontrftotoi: pFogressOSi advice and
InfornlalTba on rhottcrs coveted by the cbntracl shall be made available by flte
Contactor to the NHDOC as requested by tlie NHDOC tluxiugiiout the effecti ve period
o.fthe contrffot.

31. Ratfltrnpicy or fnsbivency Proceeding Notiflootioiir
31.1 Upon filing for. any bankmptcy of Insoivency proceeding or againsf the Contractor, whether

voiurita^ •ot invdiufttaiy, .or upon the appointment of a receiver, trustee, or assig?icc for the
benefit of creditors, flieCOntracformust notify the NHDOC mimediafely^

31.2: Upon loamhig. of the- actions herelii .Identified; -the NHPOC irese'rves the right at its sole
disoretiop to either cancel die conlrbct In-whole Or in part orre-'affitm the contract In whole or
In-part,

32. EmtiodiiticDtOftheConfract
In tlie-event of a oonfllcL in.language between the documents-roferenoed :bClbw, the provisions and
rOquiremeiits sot forthRnd/or referenced in the negotiated document noted in 32a,.( .-Shall goVcm. Tlie
NHiX)C reScrVea the right to clarity any contractual relationship fti-vftiii.ng With the concurrence of
the Cootraotor,- and such .written clarification, shall govera in case of conflict with the applicable
requiremfiots stated id the RPP or the Contiactor's proppsal and/br the result ofa.oontraet.
32.1 Orderof Precedence!

32.1.1 TheNHDOC Contract Agreoitienl NHDOC2024-10.
32.1.2 TheNHbOCRFPNHDOC202MO. .

Pi-Bmo'dflgPubUc ̂ fcty witb Rupeef, rrofcntomillsin, Oediciitftfa «od'.C««rft(e m OaeTMm

WfDepamtUHt^Cfimt^om Sfeelntiie MwHqTUttS^m
DtMMt)f:F1«IASffr4ca NHDOClMMO

P>l
Conlivctoi' Inltuils

0»u'
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32.1.3 Contractor's response to (IFP NHDOC 2024-VO.
32.1.4 tlegotiated Exceptions to Terms and Conditions to RFP NHDOC 2024>10, //

applicable

33. CancellfltioaofCdi)trnct

The NHDOC may cancel the .cOoirfict at any time for breach of contractual obligations by providing
the: Contractor with a written notice of sttch canoellaliqa. ShQUfd the NHDOC exercise its rigjtt to
cancel the contract, thc^cancCildtion shati become effective or\ the xiate as speciited (h die Notice of
C^cdllatjon sent w the
33.1 The NHDOC reserves that right to temiinate tiie without penalty or rccoilcsc by'-glvdng the-

Contrtiotor a vrrltten notice of such termination at least sixty (6Q) days prior to the efftctive
termination date.

33.2 The NHDOOreserves the rightto canccl this Contractor for Ihb convchlence Of fheState with
no penalties by giving the Contractor sixty (60) days* notice of said cancellation.

34. Contractor TraDSldoQ

The NHDOC, at its discretion,.-in any contract or renewals thereof, resulting from this REP, may
require the. Contractor to work cooperatively with any predecessor and/or isuccessor Contractor to
assure the orderly a.nd uninteitUpted transition from one-Gontraptprto another.

35. Audit Reqiilrcmeat
Tlw^nftactor agrees to comply with any recommendatigns-arising from-periodic-audits on the
performance of fhe wntract, providing that the recpmm^datiojis. do not require unreasonable
hardsitip, \9hich wouldnpmially affect the yaluetiftlie contripct.

36. NotlilCfltion to the Contractor
The NHPOC shall be responsible for nofifying;.the ConOrdctpr 'of any policy of procedural changes
affecting rhe.cQntfagted services at least thirty ;(30).days before the-inipternenlatlon of suOh policy or

. procedure: The Contmotor altall implement the change on the datesi3e.cifi'ed -by die. DepartnienL

37. AddiUooal liifpniiatlon
37.1 In performing ite obligations under the contiact, the Controctor may gain access to information

of Uie cUent/paH6nt/adn<-adjud.ic8ted Including conftdahtial information, The Contractor shall
nottise infbrmatloadeveipp.ed orobtained cluring.Uie perfonpance-o^ or aoqoiredor developed
by reason of the contract, axcftpt-ps ti. dirootly connected to and neccasary for" thoGontraclor'a
performance .lulder-the contract

37.2 Confractot! agrees, to ifiaintaiti' the codindenliailty of and! to protect frorn imatithorM use,
'disc(<9urei publication,-reproduction, and all iitfonnaUQn of tbe-cIletit/p.atient/Qoh'«dJ;udicaTed
thatboconics aVailablcTb the Conrjpctor-ln-c6nncctlon-wilh its performance under the oonlract-.

373 la the event of unauthorized use or <^sciosure of tbe cllents/patlent/non-adjudicated
information,'the eoniractor shall immediately notify the NHDOC.

3T..4 All material developed or acquired by the Contractor, as a result of work under tlw-CoiTtract
shall become tho.prdperly.ofthe State of Now Hamp'shlre. No material.orreports-pcoparedby
ttti Contractor shaK bertlCased to.the,public wrthout the prior written:(tonso.fttof the NHDGC.

3.7.S All flnanoial. stqtiSticaU persinnel and/or .teclUilcal data-supplied by 'the NHDO.G to the
ContfaotOP are confidential. The CotiCrnCtoif'is .required to use reasoii^re cmb to protect the
cbnfideotiaiity ofaueh data. Any use, sale Or offering Of this data.in any formibytheContrttclor,
or any individual nV entity in the Corilractor's charge or employ,will be considered, a violation

ProradtioS FohUc'diir^.w1lti''R^p<c(,-Pront>lQnntic>>'Pc9ic»lloa vik] Courage As On« Tttoi

f^tJ l^ar/teeiit^/'Corriclffns COait ElectnnleAfaitllbrtiisSfn4eet
PMjelaii ̂ PieUSenices NIfDOC2024^/0

r6n(ractlir luillili . /r v—
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ot tlie contract, and may result In conlraol termination, la addition, such conduct -may be.
reported to the State Atlorfiey Gcaeral for possible criminal prosecution.

38. CoDtracton Personnel

38.1 Contmclor shall agree that employees of.thc Coiitmctor shall perform all services required by
the contract Tlie Contractor shall guarantee that all .personnel providing the services required
by Ijio contract are qualified to perform ihdir assigned (asks..

38.2 The NHDOC shall be advised of and approve in writing at least ten (10) days in advance of
sUcli change, any permanent or temporary -changes to or delations the Contractor's
management, supefvisoty, or key prdfcssronaJ personnel, who directly Impact the deliverables
to bepfOvjdW Under the .contract.

39. Other Contractual poopments 5cquii^ by the NH Departiheat of CofretUOOfi
Form Number P07 (.version 02/23/2023); Certificate pf Good Standing (COGS); Certificates of
Autlwrity/Voie (COA/COV); Certifitate oflnaui^'qce (COl); Administrative Rules^ Rules of Conduct,
Confldontlalily of Information Agf^meots; HealUi Insurance Portabili^ and Accountability Act -
Business Associate Agreement (HlPAA); PRBA Acknowledgement Fortn; Mission Statement, Board
of Dlrecrors/l>ustces and Business Address and Tel^hone Numbers, List of Key Personnel, Resumes,
and Adniial Salary per Position, If applicapable and ALT-W9 Registration ish^l be applicable for the"
requested tonlractcd activities and^ for the cxoeption-of the Certificate of GoodStanding (CXX)S). are
located as a soj^ate link on the NHDOC website: httnsi//www.coitections.nh.gov/cesourcea/bids.
conlroctt/r^-resourcas wrth 7nstriiftfirtn<; found in the Proposal Check Sheet.

Ther6inaihA(trofihb'pqgi.Uslntenttonallyi)tmh.

nroiuatittS CranMttooaUm, Dfiliaulofl-nnd Conraga ai Om TMin

tmpeirnrti^tfCirncpoM OrentmctrbrilekfPobaiiHt.Se^m
D(<fishn^fFtM&enicts. NHDOC i624!-I0

nnW
CoBlriewr Ittttiits".
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EXHIBIT C - ESTIMATEP BUDGET/METHOD OF PAYMENT

t. Estiniated fiadget (Cost PropoJ^af)
1.1 Service Fee Schedule Period: July 1, 2024 through June 30, 2027 with an-option to renew for

one (1) additional period of up to two (2) years, only after the approval of the Commissioner of
the NHDOC and the Govemor and BxeCutivc Council.

1.2 The C6ntractor(s) shall describe and attach any and oil pricing terms and conditions that may
affect any contrect,

1.3 Costs sh^l reflect per day, per client per unit rental and per unit costs shall not include units not
in use^

1.4 Prioe per services, price per unit, Includes the cost of-ali services to include but not limited to:
monitoring, equipment, maintenance, repair, replacement parts., training, phone charges
associated with the provision ofelectronic inonitorlng:on a per client basis.

1.5 Offers below shall not commit die NHDOC to iise such and/or all product services.

Duerlptlou
Orlgloal CbntrfCtFcriod

thit Cos (/Per Day/Per Offender

OpHosal Keooval Contract
Period Ibti Cesl/Per Day/Per

Offender

FV2025 ry2026 FV'2017 fY2028 PY2029

Bnsk: Radio Ercquency (RF)
below * See below ^See below * See below * See below

Basic Biidb Ficqtiency MonilomB ^5.0rf *5.00 *5.00 *5.00 *5.00
Basic Radio Frequeacy and Breath
Ak.x>hol-MoniianDg ^8.25 *8.25 *8.25 *8.25 *8.25

BmIo Radio Proquenoy Cellutor ^5.25 *5.25 *5.25 *5.25 *5.25

QObol Positioning System. ^ See beloW * See below * See below * See. below * See below

Passive Monitoriag *6.75 *6.76 *6.75 *6.75 *6.75

Iniennediala Mon'Koring *7.10 *7.10 *7.10 *7.10 *7.10

Aolivc Mbniloring *8.25 *8.25 *8.25 *8.25 *8.25
.Please enter the sataoinibrnjQlionr bebw, fqrany a.dditione1'Biid optional units offered

Stand Alone Breath Aloohol

Monitoring *7.25 *7.25 *7.25 *7.25 *7.25

Other (please specif )
ActlvftQPS w/Brsflth Alcohol *11.00 *11.00 *11.00 *11.00 *11.00

*10.00 *10,00 *10.00 *10.00 *10.00

Pi^motlniB Public Sifdy wtlfa Rttpccf, ProrenlooaUtni, DcdlnMan and Courage ai ODcTtam

Nff Dtp<niai*nt«fCorfcetttnr
Division of FitU Serviios

^tiau Electronic Uciuftottag Services
NHDOC 2024-10

CoBlraclor [nltiuli
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t. Me(bo<t of PaymeDt
1.1 Services are to be invoiced monthly, if applicable, commencing thirty (30) days after the start

of service. Due dates for monthly invoices will be the Gfteenlh (15") of the following month i n
which services are provided.

1.2 Invoices shall be sent to the NH Department of Coirections, Financial Services, P.O. &ox 1506,
Concord, NH 03302, or designee, fOr approval. The "Bill To" address on the invoice shall be
NH Department of Corrections, Financial Services, P.O. Box 1806, Concord, NH 03302.

1.3 The NHDOC will accept inyoices In electronic format at: DOC-FinarrclalservLcesf^doc.Tih.eov
to expedite payment.

1.4 The NHDOC may adjust the payrn'eni amount Idenlifled on a Contractor's monthly iiivolce. The
NHDOC shall suspend payment to.an invoice if an Invoice is hot subn'dtted in accordance with
tbc instructions established by the NHDOC.

1.5 The NH Department of Corrections Bureau of Financial Services may issue payment to the
Contractor Within thirty (30) days ofrcccipf ofan approved invoice. Invoices shall contain the
following InformatiQh:
•  invoice d^e, number and fecility;
• Quantity; description of services, rendered;
• E>ates of said servlce(s); and
• ' Itemiied service total charge.

1.6 Payment shall be made to the nam.e and address identified In tlie contract as the "Contractor"
unless: (a) the Contractor has authorized a different name and mailing address in writing or (b)
authorized a different name and mailing address in an official State of New Hampshire
Contractor Registration Application Form; or(o) unless a court of law specifies otherwise. The
Contractor shall not invoice federal tax. The State's tax-exempt 'certificate number is
026000618;

The remainder of this page Is inieiuhnaily blank.

Promoling Public Safctj'wllb ttfspeci, Pr«nesjtonaUsm, DedtcaUoB bbU Courage as One Team

NH Dtptirantm ffCorrtOtfns CNua Btectnac Afonitorijts SenieBS
DMthtt ofFteU SeMui NHOOC 30U'lO

Pa

Coatraetor InlUalSr
fS7

it
Dale /J.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M Scanlan, Secretary of State of the State of New Hampshire, do herdiy certify that SENTINEL OFFENDER

SERVICES, LLC is a Delaware Limited Liability Company r^stered to transact business m New Hanq>shire on October 25,

2000.1 further certify that all foes and documents required by the Secretary of State's office have been received and is in good

standing as far as this oSice is concemed.

Business ID: 3568S9

Certificate Number 0006667992

Ik

%

IN TESTIMONY WHEREOF,

I hereto set. my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I5tfa day of April A.D. 2024.

David M. Scanlan

Secretary of State

PAGE 124



... V

'■':\J: ■■ ;• .• .'^.V.;- iC--. .

GcHfflcatc orAothority # 1

V,
H  .

(Corporattbn'cf LLC- ffbn^pecffic, oprn-€nded)

Corporate RcMlutfon

j, JOj/e Hunt
(Name)

Sentinel Offender Services, LLC

^ hereby ccrdfy that I am duly elected Clcrk/Secrctary 'or

I hereby eerily thejfbllowihg w a true copy of a
(Name of Corporation or LLC)

vote taken'at a meetmg of^the^Bobrd of'Difector^sbarehoIders, dtily'cblled'and held on
(Month^

.'//» 20 at whichiD quorumiof.the D'irectors/'sbarch'oldere were present and votmg.
(Day)

Mad(' Contestiabile, Chief Blisirfess: OJievelopment Officer
Dennis Fuller, Chief jplnancial Ojflf^r

VOTED: That— - . — —(may'lih niOTethan one person) is duly authorize to
(Name'ianti Title)-

wifiienter into contrscts or agreements on behalf of^ Sentlnel^ffen^r Services, LLG^
(Narne ofCorporation or LIX^

the State of New Hampshire'and any of its agencics or departments and ftirther is^ authorized to execute any
dociunents which may in his/her judgment be desirable or necessary to effect .the purpose of this vote.i

f htfdby certify that said vote has not been amended or repcdlcd.and remains in full force and effect as of

the date of the contract to which tlus certificate is'attached. I further certify that it is understood that the State of

New Hampshire wll rely on^this certific^.as evidence that the persoi^s) listed above currently occupy the-

Ihey have full aulhority .to bind the corporation. To the extent that there are ahy.Uihite
'  liked individual to bind the corporation in contracts Mth thc New H

such liinjtetib^;ar^ expi^l^^ ... . ^
-.-.s

iDATEDk -f

Jtln ViTrM*1 w

of m

r-h

■%



ACOR CERTIFICATE OF LIABILITY INSURANCE
m i/2024

DATS(«UIVDDrrYVr)

THIS CERTIFtCATE IS ISSUED AS A MATTER 0!^ INFORMATION ONLY AND. CONFERS NO RIOHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE Dora NOT APFIRMAlWay-OR NEQATIVELY AMEND. EXTEND OR ALTER THE COVfeRAQE AFFORDED 0^ THE POLICIES
BELOW. THIS CERtinCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN8URER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CBRTiFICATB HOLDER.

IMPORTANT: If thaxdHineafd holderJsiah AODITIONAL^NSURED, Die p
If SUBROGATION IS WAIVED, aubjecf to the tomto and.odndlUona of th
this dardflcate doea not confer rfghto .to the cortIf)oate.hd(dor In ilau of.sv

olldy{les)"(ilus<'havo'AOD1TIONALTN80RED provlBlon'fl or t»e endoreed.
e policy, cetfaln p^idea'tnay tequlm an andoreernont A atatoitient on
oh ehddreemetitia). . .

PROOOCER LocktonlnTOrBpceBn;^cp«..CLC •
777 S. Figuoroa Street, 52nd PI.
CA License yWiB99399
Los -Aflgelea C A 90017
a 13) 689-0065

-.gMflACT • ,

1}a)o.No1i
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SHOULD ANY OP TK6 AQOVe DESCRIBEO POUCIES.BC CANCELLED BEFORE
THE EXPIRATION DATE TH^OP, NOTICE WILL SB OEUVeRED IN
accordance with the POUCY PROVtSIONB.

ALhKOtaEb RepRESEt^'^,

ACORD 2S (2016/03) The ACORD namo and logo afs ToglStered marke of ACORD
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CORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (UWDCmYY)

04/16^024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATtVELV OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

' IMPORTANT: If the oertlflcete holder Is en ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed If
SUBROGATION (S WAIVED, subjed to the terms and conditions of the policy, oertain policies may require an endorsement. A statement on this
certificate does rxM confer rights to the certificate holder In Iteu of such endorsement(s).

mODUCER

MarchAirinny
• SMslon o( Marsh USA LLC.

PO BOX 14404

Dm Mofam. lA SOSOeeCSS

MMTACT
NAME; MarahAfflnAy

[S.EKn: B0a74M130 riOJ.Nol:
AOPToulSouicaViuaishxom

INSURERI3)APPORDINO COVERAOB NAIC8

INSURER A: AlUbauiancaCompany 19399

INSURED

ADP TMalSotra D£ IV. Inc.
S600 Windward PaOcvny
Atpharella. GA 3000S
L/C/F:
Santfnal OITandar SarvlcM. LLC

1220 N. Sbnon Ckcia. UnK C
ANAHaM.CA 92800

INSURERB:

M8URERC:

msmumn;

INSURBtE:

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELCW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOO
INDICATea NOTVi/ITHSTANDING ANY REQUIREMENT. TERM OR CONDmON OF ANY CONTRACT OR OTHSR DOCUMENT WITH RESPECT TO ViHICH THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLiaES DeSCRIBBD HB?BN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POLIQES. UMITS SHOWN MAY HAVE BEEN RQ3XED BY PAID CLAIMS

IN9R
LIB

TYPE OF INSURANCE
AODl
NSD

SUBR
WVD

POLICY NUMBER
POLICY EPF
(MH/DO/YYYV)

POUCYEXP
(MHrDOIYYYY) LIMITS

COMMERCIALG9IERAL LIABILITY

3E 1 1OCCUR
EACH OCCURRENCE 9

CLAIMS-MAI
DAMACETORENTEO
PRFMtRFR /Fa oecufrencal

S

MED 0(P (Any ona paraorO s

PERSONAL a ADVWJURY s

OENL AOOREOATE UMIT APPUES PST: GENERAL ACOREOATH 9

OTHER:

PRODUCTS • COMP/OP AGO 9

9

'

AUTOMOBILE LIABILITY
COMONEO SINGLE LIMIT
tEaaoddohft

9

ANY AUTO

if

BODILY B4JURY (Per perwm) S

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

sc
Al

BOOLY INJURY (Per acddenQ $

NC PROPERTY DAMAGE 9

9

'
UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMSAIAOE

EACH OCCURRENCE 9

AGGREGATE 9

DED RETENTION $ 9

A

WORKERS COMPENSATION
AND EM PLOVERS'LIABIUTY YIN
ANVPROPRIETOM>ARTNEnEXECUTIVE
OFFICERMEMBm EXCLUOEm

(Uandirtoiy in NH] < '
n yea, dodorlbe under
DESCRtPTTCH OF OPERATIONS bekw

N/A WC 034279471 CA 07101/2023 07/01/2024

X E^atute 1 1^"'
LL-EACHACaOEKT 9 2.ooaooo

LL DISEASE- EA EMPLOYEE s toooMO

LL DISEASE • POUCY LMIT « 2.ooaooo

DESORIPTIDN OF OPERATIONS / LOCATTONS/ VEHICLES (ACORD 101, Addltioiul RtnarKa ScheduM, may ba aOachad H aiore apaca Is raqulrad}
Alwcrksltaenipk^ees tnrldna lor SandnclORandar SarMcaa, LLC paid aniter ADP TOTALSOURCE.
INC.'s payroU, are covared unotr the abdve siaatd polcy.

CERTIFICATE HOLDER CANCELLATION

THE NH DEPARTMENT OP CORRECTIONS

P.O.BOX1B06

CONCORD. NH 0S302
SHOULD ANY OP THE ABOVE DESCRIBa) POUCtES BE CANCELLED QEPORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE Da.lVERBD IN
ACCORDANCE WrrHTHE POUCy PROVISIONS.

AUTHORIZED REPRESENTATIVE

AC0RD2G (2016/09) 01988-2016 ACORD CORPOF

The ACORD name and logo are registered marks of AGORD

ION. All rights reserved.
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Atlachmcut Code: D597088 Ccrtlficafc ID; 17934973

POLICY NUMBER: ESG005075306' COMMERCIAL GENERAL LIABILITY
00 20 26 0413

THIS ENDORSEMENT CHANGES THE POUCY, PLEASE READ IT CAREFULLY.

ADDITIONAL INauRED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement rtiodHles insuranod provided under the.follOvdns:

COMMERCIAL GENERAL LIABIUTY COVERAQE'PART

.SCHEDULE

Name Of Additlonel Insured Per8oni(syOr Organlzatlon(a).

AS REQUIRED BY WRITTEN CONTRACT SIGNED BY BOTH PARTIES.
PRIOR TO LOSS

Irifoniiatloh.i^ulred to oomplete this Stfiedule. It not shown above, will bd shown In the Dedaretlons.

A. Section U-Who Is An Insured is amended to
. todUde dS an sM^^'Ini^'red the.p8nB6n(s) or

oi^anl2Btlon(8) shown In the Schedule, biat only
with respect to Ueblllty for Tjodlly ln}ur/, "property
dam^" or "personalend advertising Injury"
caused, In whole offh'peit byyourecte or
omiselons or the acts or omisdons of tho&e acting.
6r>your behalf;' •

• 1. In the peitomjance'Ofyour ongoing operations:
or

2. In. connection wlUi your premises owned by or
rented to you. ..

However. . ' .

1. The insurance afforded to such additional

Insured only applies to the extent permitted by
law, and

2. If coverage provided to the addattbnal Insured
,  Is'requiredby acbntrBCt.oragreeineriL tî ^ • ■
Insurance afforded .to.&u^.additlonai insured
will not-be broader.then'mat whidi you'are

•  ;requlred.by the conlraot;oragreement to -
I^oVide for such addlBonallnajretJ.;

B. With rdspect to the Insurance affoidedio thpse .! .'
additional (nsureds, the fbllowjr^ js added to
Bectlort lU ~ Umitd Of InauraTice;'

If coverage provided to the addlUonal Insured is
required by a controct or agroemOTt, the most we

' will pay on b^hajf ofttia addi^qnal insured is the.-
amount oT Insurance":

1. Required by the contract Of agreement; or

2. Available under the appllcable Limits of
Insurance shown m the Dectarations;

whichever, is less.

Thls endorsement shall not increase the ̂ppll.cable
Limits of Insurance shown In. the OecfaraUOnis.

CO 20 26 0413 <8 Insurance Servlcee Office, inc., 2012 Page 1 of 1
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NH DEPARTMEIfT OF CXmRECTlONS

BUSINESS ASSOCIATE AGREEMENT

Th& Contractor .identified in Section 1.3 of the Provisions of the Agreement agrees to
comply' with tiiO Health Insurance Portability and Accountability Act, Public Law 104-191 and with the
Standards for Privacy and Security Of Indiyidually Identifiable Hea'lfh 'lnfonnation, 45 CFR Parts 160 and
164. As defined heroin, "Business Associate" shall ihean the Conlrtctor Shd SubCOntrnCtors and agents of
the Cooti^ctor (hat-reCerve, use of haVe acCess to prptected health linformfltion under this Agfeehtenf eiid
"Covered Entity" iliall ihfsan the State ofNow Rmap^iiro, Departin.enL of Health antt-Kuman Services.

fll Deflriitiops

a. "Ocsi^ated Reoorti Set" shall have ftie aarao rneahingas the term "de^gnated record set" lu 45'CFR
Section 164.501.

b. "Dnta-Aggfegfttibn" shall have the satilc meaning as the lemi "data aggiegation" in 45 CPR. Sectlofi
164.501.

c..**HeaJth CarC Ooeratio'ns"'tthall-bavethe same ffleahiug as the term, "health cart operations" in 45 CFR
Section 164.'501'.

d. 'IHfPAA" niearis tfie Health fnsuraiice Portability and Acoondtability Act of 1996, Public Law 104-
191.

c. 'individual" shall:havo theaamo inoflniflg as. the term "individual".in 45 CFR SCctfOn 164, .and.dtall
inclnde a pereon wiio dualifics. as- a pertortal feprtacftiadve in -accordance with 45 .GFR -Secfioh
164.5,01

f. ''Privacv Rule" shall mean- (he Standards for Privacy of Individually Identifiable Health Infonpation-at
45-GFR?atta 160 and I64,.prbmulgaied under HJPAA by the Unit^-Statea Department of Htahb.and
Human SerVdcee,

•g, '^Protected Henlfh Infonnation-' shall have the same mofloing. aa-die term •^proteoled health infofraofion."
-in 45 CFR Section 164<.501, .limited to the information created or rebeiVed by Business Associate fTom or
on behalf-of Covcred'Entily.

,b. "Required- bv Law" shaU havo:-foo same meanihg =afl the term, '^eqtiirtd.by law" in;4'5 GFR fiection
164.501.
I. "Secretary"" shall mean fhe Secretary of (he- Di^'artraetit- of Hetddv-and H'uniaD Services or hi^iisr
designea

j- "SCcurilv Rule" ̂ fl :mcaft (he Security St&ndwds'fof the Pfotodtibii -of Elbctrbqic Protected -Koaifo
Information.at 45 CFR.Pari 164, SubpartC.mjdomeirdm'eirits foeretd.

•k. Other Definitions.^ All terms oot othefWlBC defined hereiii Shall'haVe the toeaning.estabUahed under-45
•C'F;R. Paru ,160^ 162 and 164, Ss araeritW from time to time.

(2VUse and PkcIosnFe of. Ffotfected Health InfotmgttQD-

S(tttt^NH,OeparlmmtfCorr»aiont
D/vfa/on of AfedJM aid Foravdc Stnfces jtj

Veuddr iBlliate,.^*''^
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a. Busiii«J8R Associate ahall not use; (Jiscluye; m'Hmtain or transmU Protected Health Infurmalion (PHI)
except OS reasonably ircco^soiy to provide the services oiltlincd ultder Bxkibit A of the Agreement.
Further, the Business Associate shall hot, and shall ensure that its directors, o^icers, employ^ and
agents, dp not we, disclose, maihCaill or transipit PHI ̂  flay inptmcf that -woqjd tpnstitufo a violati'oa of
the Privacy and .Security Rule;

b. Busihesa Associate ttiay tise or disclose PHI:
(i) for the proper nianagemeht aih^admioistratiorj-of the Business Asspclflte;
Ciilasrequiredby law,.purBUant.to theterms setfortlim paragraph d; beihw; or
pii) for data flggrtJgatioa purposes for the h^llh caw openitioaspfCOvBfpd'Bhtily-

c. To the extent Business Associate, ia- pennttted under the Agreement to disclose PHI to .a third party.
Business Associate must obtain, prior to making any such disoloaure, (1) reasonable aasurancea fiora the
third parly that such.PHl vnll'bp held qbDjBdeatraU.y and used or"further^Sclosed only as.rcquircd by law
or .forthe purpose for which it was disclosed to the third party; and (iJ) an agrecmrat from auch thbcd'pajrty
toitnuiediately notify Business Asaooiaio of aiiy^breaches of the confidentiality of the PHI, t6 ibe extetvt it
has obtained knQwlt^ge of Bucb broach-

d. The Business Aasquiate shall opt. unless suah.disQlosure' is reasonably ijBcessary to- provide semcea
uiider Bkhlbit A of tbe AgreBme!lt» disclose any PHT in rc^onse to a requost for diisdwure on the basis
that if is rtquired by levvj without first nOtifyiug Covered 'Entityao that Covered Entity baa en opportunity
to object to the dificl^su^ ahd-to seek appropriate i^ef- If Coveted.Enhty object's to-suoh disciosuroj the
Busmoss Associate shall refrain ft'ortt djactoSuig thePHl uolil Covered Entity haS exliaustOd dll remedies;.

e. If tlto Covered Entity notifies the Euaingsa Adsopiate that' Covered Eniijy hea flgtwpd. to bfc' bound-iby
additional resttictiofla on thausfls or disolosvrca or security aftfeguatds b'f PHI-putauant to. (he PriVhOy and
.Security Rule, toe Business Associate shall be bound by such addUtonalTestrlcdtois.aiid shall notdiapioso
PHI in violation of suoh additionalicstfictiofts and shall abide by any additional security Bafegtiards.

(3) Obltgfttlons and AcHvitiwof-Buslnesa Associate
a. BusinOsR Asflbcinte-Rhfill. report l6 the designated Erivacy Officer of Covered Entity, in any use
or disctosurp of^HI to Vlojfatjon of the. Agreement, mcludtog any security incldttit inYdlytog. Covered
feitbiy dwa*. of wbrcli it iteootoeh awftrci within two (2) buaincte- day-S-of becpnitog aware of such
unauthorized use or .(Esbtosute.pr security inoi'dent.

b; 0Ui&to'»s Associate shall use administrative; physipaL and techiilcpl th^t reasonably .and
di^priiateiy -proUwi llic' ■pooBdontiaiity^ integrity :and availabiUty of protaotied Ivealto tofehnatidh, iir
electtonic or Ouy ppief fohni.toflt U creates, reoeivoit, mfliniaida or- 'traijsmlta under .ty8.Agrt»nii«^ij to
accotdance with" thtf' IMvepy and ^ecuritty Rules, to prevent the use or diSClosuns of PHI" olhcff ttaa as
peimitted by the A^wmfluh

c„ Eusfneas Associate shall make aYailflbto aU bfita internal poUciea and proceduroflj hooks -and ritoords
rfeiatidg to the use and tescipsure of PHI ■received (iom, or crcatedof reoeivodby theBuslnoW -AssoQiate
on. beh^f of Covered-Eltoty- to:toe Secrbtaiy for purposes of dptenniuing Coveted Entity's compliance
wite HT^^AA mtd the Pfivftey.Rh.d S^urity RulOv

d;. Business AasaOiatoiOhall require all of Us business associates that reoclve, Use .or 'have; acc<^s to PHI'
und^ tbe Agreement, to agree ia wrtttog CQ^adhere to the same restrictions and cohdltioas on ted use and
disclosure ;i?f,P.Hl JtoDtaiiied htreto, Inclhdmg fire duty to return or dwtroy ihe.-PHI. os.pipvidOd uhdOr -
Section- C3)b Ohd |3)k herein. The Coveted Enlity shall be cousidered a direct tliitdlparty beneficrary of the
COijrtte^^tot'fi business as$0,oiale aggreClnettts witlv Cpulraetor's- intended buaiiiOss aasOOiates, who, wij) be

St'alaiifNHi:DepfMimt^Corre6<lotir
Oivlsidp pf titdleai en4 tipnttHe Jkjfi

Vendorldritlt^/yry
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receiving PHI pursuant to this Agreement^ wUh rights of enforcement and'indemnification, from such
business associates who shail be ffJveraed by standard provision #1'3 of this Agreement for the purposc-of
use and disclosute ofprotected health Mbrmfftion,.

e. VWthin, five (5) businesa days of receipt of a written request. from Covered Entity, Business Associate
sliall make available dgxing uomud business hours at ita o^ces all records, booka, agroementa, policies
and procedures relating .to the use aiid disclosure of .t*Hl to the Covered Entity, .foa'purposes of euabU'ng
Covered Bbtity to dblermiae Business Associatols compliance with the terms of the Agreemeut

f. Within tcn-ClO) business days ofreceiving a written, request fkim Covered Endty, Business Associate
shall.provide.accoss to:PHUo a. Designated Record Sel to the Covered Entity, or as directed'by Covered
Entity, to ah In'dLVidual in order tomeel.the rBquirenlentB.under4S CIrRSeotioh l64-5i4.

^ Within ten (10)' bu8lness days of recaving a written request. frora-Covcfcd Entity for an aOiondment of
PHI or a .recOrd.abOut an incHvidual contained'in a li^esigtiated Record Set^ the Businesi Associate shall
make such PHI available to Covered Entity for amendment and incorporate any such amendment to
enable Covered Entity lo folElUls obKgations under 45 CPR Section 164.526.

b. Busloeas Associate shall document Such disclosures of PHI and information, related to sUCfa disclosures
as would bo required for Covered Entity.to respond ta a n^ucst by an individual for an accounting of
discldsurca. of PHI in accoidance with 45 tFR Section 164.528.

i. Within -ten. (i'O) business days Of teccAylng a vwritten request, from Covered Entity for-a roqueal- for an.
accounting ot' disclosures of PKl, Business Asaoclo.te. ahall make available to- Covered Enlity such
information, as Covered Entity may require to frilftll iu obligations, to provide nii .accounting -of
dis'olosurea-with respwt to PHI in accord^(jewlili4S CPR Section, 164.528.

j. In (be event-artyitidividual requests access toi, aihcudinent of, Or accbiinli'ug of PWl dfreqUy from the
Buainess Assqciate, itm Business Associate shall wHhin two- (2) business doys forward such request to
CpVt^ Entity. Covoed Bmtty shaK haVe the responsibility of Tcspotiding to fow.arded requests..
Ho'Wev'ej', -if-forwftrdlng the ifldmdual's rcqttost to Coveted '^tity would cause Covered Entity or foe
Business Asspciate to violate HiPAA and-thQ Frivat^ aud Security- Rule, the Business Associate sliifo
instead rospood-to the individual's-raqUest as requir^ by such law and notity Covered ;Batiiy of such
response ab'Sooio. as. praoli Cable.

k. Within tcntlQ}:.bu8iaes$ d^of teiulmetioii.of the A^.eiiu»t, fttfany i^sOu, tbe. BUSinfcss Awociato-
-shall retanm or destroy, as ̂ dfled by Coveted Baliiy, flll PHI -received froin,. or .created or received by
the Buslfiws Associate in connection with fhd Agr^mpnt^ and shaU hotretain any.copioa or hack-np tppw
of aUch PHf. If or dcstrifctioh iS hot feasihie,. 'Or tpe d^pQ^tion of Ihq PHI has been t^thcrwi^
agreed-to in the Agrcrancfit, Business Associate shall .contitiae to extend the protections .Of foe Agreement,-
to such PHI arid limit fiirther uses- and disclosures of such PHI to those purposes that make the feWtn or
destrUccion nifoastblB, for so long as Business Associate maintains Buc"h.PHI; If Covered Entity, in its sole
dfsoreltortk rcqirirta Utat the -BosineBS Associate, destroy upy or all PHI; foe Busfnosff Associate shall
oertifyto Covered'Entity tha'tthe PH! has-been destroyed^

(4) ObHgations of Covered Entity
a. Covcresd Entity shall notily Business Assbciato of any changes, of Umitation(s) in its Notrce of Privacy
Practices' provided to indivrduals in accordance with 45 GFR Sqction' .164.520, to the extent foat such
change or limitation may B"®5.Ct Business Associate's use- 'qr disclosuro of PHI.

StaUfffNUi-O.tpttrimtHitfComcHans Pa^«:3o/S-
Dlvittvn ofMeatea\hHdFora)ide-Svti«ts- Ait/ i

Vendor Inltt&bt/MlL/
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'b. Covered Enviiy shall prooiptly notify Busiiieas Associate of any dUanges in,, or cevocflrion of p^ission
provided to Covered finlity by. individuals whose PHI may be used or dlBolosod by 3iisine»8 Associate
under this Agreethcnl, pursuant to 45 CFR. Section 164.506 or 45 CPR Section 164.508.

c. Covered entity shall proinpUy notify Business Associate of any restrictions ■ou.tiie uBfe or diScbsure of
P-HT diat Covw6d Entity lias agTeOd to in acCOidanCe with 45 CFR' );64.S22, to the ^ent that such
restriction may affect Businisss Associate's uSe or discloaureof PHL

(5^ terpfilndUon. for Cnuse

b addition to standard provision #10 of this A^eeraent. the Covered Entity may iuunedjately terminate
the AgJ^dentCnt uport Covered Entity's knowledge of a breadb by Bhflideds Associate -Of fl)e -Business
Associate Agreement 'Set fortli, herein as &lUbit T. The Coveted Entity may eidlec iminedifiiely terminate
the Agidemdnt Ot provide an oppOnunity for Business Associate to cure the alleged breath within a
timefrartie. specified-by Cbvored l^tity.Tf Covered Bntity dctonnines ihal ntathcr tcrrainalicra.nor cure is
feasible, Covered Entity shall-report the violation, to the Secretary.

(6) Mlsccitencbus

a.-Dgfmitions and Rcgulfftorv RpFeroncea. All tenas usqd.'but not.otherwise defvfied liCTcm, shall
have;tbe same meaning ps those terms intho Privacy tmd.SQc'urity "Rule, a;s. amended from time to
time": A refefetlce in the Agreement,, as amehded. fo include this Exhibit I, to a -Sedtioii in the
Privacy and Seourity'Rule roaanfirtfiB Section as in effdctor Hs amended.

b. Amendtiidat. CaveWd Entity and: ^i8'iness.A8s6biat& agree te take sUch aotio'h ah-is- necessa.fy
to amend the Agrebraenti from time" to time as^is necessary for Covered Eftti^ to eomply with
the changea in the re4mrcineats of HIPAAi.thc PHYflpy and Security -Rule, .ftud apjJlbable fbdeml
and ̂ te law.

"c. Data-'GWheiiahip. ThO BuSmesa AasDCifile acknowledges that it has hO oV/ftorship tights with
respect'Co-the "PHIprovided by or created-.bdbehalfof Cpvered.EntUy;.

d. [nte'iptetation. The parties, agree, that any arilbiguity in. the Agi"eenient- shall- b.e resolved to
permit Covered- Entity to comply -with. HiPAA and the ̂ vacy and Security Rule,

c. Sfegregatioh. If any term or contHtiom of this Exhibit for the applbatioh -fhereof to any
per^i(i) or oirciimstance is' held ItivftUdi such invalidity shall tidt .affect btner tefihs ;6c
conditions which-cmbe.givea^^fcCt with'oUt (he invalid terai-6r condition; to this crtdthe tei^a
and conditions pfthis Bxhibit I arc declared sevetnble-.

C Suivjya!. Pro\dsi0ii3 in this Extubit I t^ardiag. the use and disclosure 6f .P^, xetufh or
-destruction of PHI, extensions of the protections of the Agreement in section S k, the defense and:
indemnification pfoviaions of section. 3.d and standard contract provision.,#^I3, shall survive the
termination ofthe.Agroenient.

IN WITNESS WHEREOF, the parfies hereto h,ave duly- ■execiued this HEALTH INSURANCE
pbRTABlLlTY AND ACCOUNTABILITV A.CT BUSINESS. ASSOCIATE .AOREEMBNT.

ef'CorttaloAf * -Pngel^/S
ptvUloh nifMtdleat finmrie XetYc« . . . . /!//.

V'tniiol-
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Department of Corrections
Stale ofNew Hampshire Agctipy Name

Sentinel Offender Services. LLC

Contractor Name

turc of Authoiwd Representative

He \eA € . ^
Authorized DOC Ropreaentaiive Name

—r&'Mwt^-srcrw/ ̂
Authonicd DOC Representative Title

Date

Contractor Rfepceserrotive Signature

Mark CohtestabUe •
Authorized Contfaccor Represcntutive Name

Chief Business DeveloiJmsnt Offtcer
Authorized dontractor Repnssbntative Title

Date

iror« if W, Dtperfattat ofC^rnnhux,
DMshn of Mottlea!««(torauie ̂erWfct

Pageit^S

Ventler
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NH DEPARTMENT QP CORRECTIONS 1

ADMINISTRATIVB RULES i

I

I

Cor 307 Items Considered Contraband. Contraband shall consist of^ |
a) Any substance or Item whose possession is unlawful for the person or the general public j

possessing it inolading but notlimited to; !
(1) narootics |
(2) controlled drags or )
(3) ButomatiD or concealed we^ons possessed by those not licensed to have them. ■

b) Any firearm, simulated flreann. or devioo designed to propel or guide a projectile against a ;
person, animal or target. I

c) Any bullets, cartridges, projectiles or similar items designed to be projected against a i
person, animal or target.

d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar Items or simulations of diese
items. j

e) Any drag iton, whether medioally prescribed or not, in excess of a one day supply or in j
such quantities diat a person woiild sufier intozioation or illnees if the entire avmilable j
quantify were consumed alone or in combination with odw available substanc^. ;

f) Any hnoxicating beverage. 1
g) Sums ofmoneycs negotiable instmments in excess of $100.00.
b) Look-ptoking kits or tools or instruments on picking locks, making keys or obtaining

sunqjtilious entry or exit,
i) The following types of items in the possession of an individual who Is not in a vehicle, but

shall not be contraband stored in a secured vehicile:

(1) knives and kniforllke weapons, clubs and olub-Iike weapons, !
(2) tobacco, alcohol, drugs including prescr^on drugs unless prior approval Is ;

granted in writing by the fedlify Warden/deaignee, or Direotor/designee,
(3) maps of the prison vicinity or sketches or drawings or pictorial tepresentationa of ;

the feoitities, its grounds or its vicinify, :
' (4) pornography or pictures of visitors or prospective visitors undressed, [
(5) radios capable of monitoring or transmitting on the police band in the possession

of otirar than law enforcement officials, ;
(6) identification documents, licenses and crodcntiaia not in the possesrion of the

person to wfamn properly issued, j
(7) ropes, saws, grappling ho<^, fishing line, masks, artificial beards or mustaches, I

cutting wheels or string ropo or lino impregnated with cutting material or similar |
items to fhcUltate escapes,

(8) balloons, condoms, ftlso-bottomed containers or other coutainers whidh could I
facilitate tmnsfisr of contraband. '
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COR 307.02 Contraband on prison grounds is prohibited. T!)e possession, transport, introduction, use,
sale or storage of contraband on the pnson. grounds without prior i^proval of the commissioner of
correction? or his dcsignee is prohibited under the provision of RS A 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a) Any perspii. or property bo state prison grpimds shall be sutycct to setu-ch tb discover
contraband...

Travel onto prison grounds shah constitute implied consent to seaibh for contraband. In such
cases wbci-e. implied consdJt exists, file visitor will be given a choice of cither consenting- to
the search or iinmediatoly leaving die prison grPuuds. Nothing Iff this mlp however, prevents
non-consensual searches iii situations where prpbable cause exists to believe that the visitor is
or had attempted tq introduce contraband into the prison pursuant to the law of New
Hampshire couceming search, seizure and arrest.

b) All mptor vehicles parlfed on prison grounds shall bo locked and hpve the' keys removed.
Custodial personnel shall check to insine that, veliicles are locked and shall visually inspect
the plain-view interior of (he vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present Contrabaod discovered during searches shall be
confiscated fpr evidenee^ as shall contraband dispovered during plain view inspections.

c) All persons entering the faoilltics to visit with residents or staff, or to perform services at the
facilities or to tour the faoilities shall-be subject to having their persons checked. All items
and clothing carried iatp tho Institution shall be searched for contraband.

Mark Contdstabile. /l/l//,/ Itlill
Chief Business Development Offlcar .. /tvM

Name Sieoafure Date
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NH DEPARTMENT OP mRRKnTTONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engaging in any of the following activities widi persons under departmental control is strictly
prohibited:

a. /\ny contact, including coiicspnndence, Other thSn the perfonnanCe Of your servioes
for which yoti have been contracted.

b. Giving or selling of anyfltidg
0. Accepting or buying anything

2. Any person providing contract services who is found to be under &e raflueace of intoxicants pc drugs
will bo liStTiov'ed fixH^i facility grOtinds and hatred from futuie etihy to NH Department
of Corrections property.

3. Possession of any item considered to be contraband as defined in the New Hanipdjire code of
Admitiistrativc Rules, Part COR 307 is a violation of the rules ajid the lavs^s of the State of New
Hampshire and may result in legal ■action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.e., fire, disturbance, etc., yon will follow the instructions of
the escorting staff or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of CorrectiooB ace designed for flic safety of
the slaft visitors and residents, the security of tlio facility and an ordecly' flow of-necessaiy.moveruciit
and activities. If unsure of any policy and procedure, ask for immediate assistance from a Staff
itLember.

6. Harassment aud discfiminatioii directed toward anyone based on sex, race, creed, color, national
orrgia of age are illegal under federal and state laws and will act be tolerated in the work place.
Maintenance of a discn'mioatory work environment is also prohibited. Everyone has a duty to
observe the taw and will be subject to removal for failing to do so.

7. During the perfbrmance of your services you are respousibie to the facility administrator, and by your
signature below, agree to abide-by-all the rules, regulations, policies and procedures of the NH
Departniet^l. of Correclitms and flie* State Of New Hampshire.

8. fn. lieii of Contracled staff participating in the Corrections Academy, the Vendor through the
Commissioner or bis destgnees will establish a traloing/orienuition facilitated by the Vendor to
supplement this requirement and ^ropriate orient Vendor staff to the lules, rogulatiofts, policies and
procures of the Department of Correctiohs and the State of New Hampshire.

MarkConfestabile, /I/}// /I LL i/Chief Buainees Development Officer / t "^5" 2^ V
Ntinc Signature Date
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NH DEPARTMENT OF CORRECTIONS

CONFIDENTIALITY OF INFORMATION AGREEMENT

1 UQclerstsnd and agree that all employed- by the organization/agency I Represent must abide by oil
mies, regulMions and laws of the State of New Hamj^bire and the NH Department of Corrections that
relate to the confid^tiality of records and all. other privileged information.

I Either agree that all employed by or subcontracted through the orgaiuzatioii I represent are not to
discuss any cqafideotlal or privileged infonnation widi family. Mends or any persons not
professionally involved with the NH Department of Correolions; If Lmnates orxesidents pf die NH
Department of'corrections, or, anyone outside of the NH Department of CpiTcctions' employ
approaches any of the organization's employees or subcontractors and requests -infonnation,. the
stafB'employees of the organizatioQ I r^resent will immediately contact diar supervisor^ notify the
NH Pepajtment of Corrections, and file an incident report or'statement report: with the appropriate
NH Department of Corrections repi-eseiitative.

Any violation of the above-may result in immediate termination of any and all contractual obligations.

Mark Contestablle, /lll/lJ ITtH^ , /J a a
Chief Business Development Officer Jml V
Name Signmnre / Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF administration
P;0. BOX 1M6

CONCORD. NH 03302-1806
603-271-6610 PAX: 868-908-6600

TDD ACCESS: 1-800-736-2964

wyff,nh.gov/ntidK

HELEN E. HANKS

COMMISSIONER

JONATHAN K HANSON

DIRECTOR

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

The Prison Rape EiiminatioD Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the; elimination and prevention of sexual assault and sexual harassment within,
correctionfll systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile faciiities and comni\inity correction residential facilities. PREA incidents involve
the following conduct:
•  Residoit-on-resident sexual assault

•  Residmt-bn-resideni abusive sexual contact

•  Staff sexual misconduct

•  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a "zero-tolerance" policy, as well as through research and
infonnation gathering. The NH Department of Cofrections has zero tolerance relating to die sexual
flSsatiU/rape of offenders and raoo'gnizes these offender.^ as crihie victims. Duo to this recognition and
adherence tp the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of CorreclicnB
extends the "zero tolerance" to the followlngr
•  Contractor/subcontractor misconduct

•  Contractoi^subcontractor harassment, assault of a-resideut

As a ContractOT and/or Subcontractor of the NH Dcpartraentof Coircctions, I acknowledge that T have been
provided information on the Prison Rape Elimination Act of 2003 Public Law 108-79—Seot. 4.2003 and
have bc.en raformed that as a Contractor and/or Subcontractor of the NH Department Of Corrections, sexual
conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual harassment or sexual
misconduct involving an offender can boa vioiadon of NH RSA 635-A:2, 632^A:3 and 632-A:4, Chapter
632=-A: Sexual Assault and Related Qffenaea. andresultin criminal jx^ccution.

As a Conhnotof and/or Subcontractor of theNH Department of Corrections, 1 understand dint.I shall infonn.
all ompluyoes of the Cuntractor and/ur SubcoctiuclOT lu adhere to all policies concerning PREA, RSA 632-
A:2, RSA 632-A:3. RSA 632-A:4 aUd departmental policies including NHDQC Administrative Rules.
Conduct and Coniidentialltv iDfortnation regarding my conduct, r^rtiug of incidents and trfcaphent of
those under the supervision of the NH Department of Corrccrions.. (Ref. RSA Cliapter 632-A, and
Administrative Rules, Rules of Conduct for Persons Providing Contract Services, Confidentiality of
Infbrmation Agreement).

Naihe (prtnt): Mark Contestablle, Chief Business Development Officer Date: Q'S"
(Nameof Contract

Signature:
^gna'ture of Contract Signatory)

ProraoUag Pobll&Safely wUb Retpeer, ProfenloiuiDan, Dedieadov iBd Countge cs One Tram
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FEDERAL BUREAU OF INVESTIGATION

CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUM

CERTIFICATION

I her^y certify that I am familiar with the coiitents of (.1) the Security Addendum,
including its legal authority and purpose; (2) the NCIC Operating M^al; (3) the CJIS Security
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their
provisions.

I rcco^ze that criminal history record information and related data, by its very nature,
is sensitive and has potential for great harm if misused. I acknowledge that access to crirninal
history record information and related data is therefore limited to the puipose(s) for which a
government agency ha.s entered into the contract incorporating this Security Addendum. I
understand that misuse of the system by, among other thin^: accessing it without
authorization; accessing it by exceeding authorization; accessing it for an improper puqx)8e;
using, disseminating or re-disseminating information received 33 a result of this contract for a
puipose odier than that envisioned by the conti'act, may subject me to administrative and
crlmioaL penalties. I understand that accessing the" System for an appropriate purpose and then
using, disseminating or rc-disseminating the infoimation received for another pujposc other
than execution of the contract also constitutes misuse, f further understand that the occurrence
of misuse does not depend upon whetiaer or not 1 receive additional compensation for such
eoithorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss
of employment and prosecution for state and federal crimes.

Mike Dean,
3"^ April 25, 2024

™eci Name/^^atoSe of CohTractor Employee Date

Mark Contestebile JfM/ \dM /y>il
Printed Name/S ignature of Conlractor Representative Date

Sentinel Offender Services, LLC
Chief Business Development Officer

Organization and Title of Contractor Representative

06/01/2020 H-S
c"n^-n:s4)oc-08140-5.9
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STATE OF NEW HAMPSHIRE

ELECTRONIC ALTERNATE W-9 FORM

Please use this form to provide the requested information

Legal Name: SENTINEL OFFENDER SERVICES LLC

Payee Name: Sentinel Offender Services LLC

Remit Address: PO Box 8436

Remit City: Pasadena Remit Stale: CA Remit Zip: 91109

Business Address; 1220 North Simon Circle Unit C

Business City: Anaheim Business State: CA Business Zip: 92806

Phone: (800) 496-4882

Taxpayer Identification Number: 33-0929945;

Principal Activlty(s): Service Provider Product/Merchandise

Designation(s): S LLC

Diversity Type(5):

Registered \vjth the N.H. Secretary of State: Yes

Comments: None

Submit Date: 4/16/2024

Under penalty of perjury, I declare that the information provided is true, correct & complete, to the

best of my knowledge and belief.

Signature: Mike Dean, ELECTRONICALLY SIGNED

Pursuant to IRS Regulations, you must furnish your Taxpayer Identification Number (TIN) to the

State whether or not you are required to file tax returns. If this number is not provided, you may be

subject to a 24% withholding on each payment made to you. To avoid this 24% withholding & to

ensure that accurate tax information is"reported to the IRS, A RESPONSE IS REQUIRED.
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