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STATE OF NEW HAMPSHIRE W -
DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION COMMISSIONER

P.O. BOX 1806 |

6032715610 FAX. 655-908-6609 |

TDD ACCESS: 1-800-735-2964 | e
www.nh.gavinhdoc | ASSISTANT COMMISSIONER

May 21, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a contract with Sentinel Offender
Services, LLC, (VC #226892), 1220 North Simon Circle, Unit C, Anaheim, CA 92806 in the amount of
$39,000.00, for the provision of Client Electronic Monitoring Services, with the option to renew for one
(1) additional period of up to three (3) years effective upon Governor and Executive Council approval for
the period beginning July 1, 2024 through June 30, 2027. 100% General Funds.

Funds are available in FY 2025 and are anticipated to be available in FY 2026 and FY 2027, upon the
continued appropriation of funds in the future operating budget(s) with the authority to adjust encumbrances
between fiscal years within the price limitation through the Budget Office, if needed and justified.

'_ Sentinel Offender Services, LLC |

| Account | Description | FY2025 | FY2026 | FY2027 | Total |
|02-46-46-464010-83020000-102-500731 [ District Offices | $ 13.000.00 | $ 13,000.00 | $ 13,000.00 | $ 39,000.00 |
|Total Contract Amount | $13,000.00 | $13,000.00 | $13,000.00 | $ 39,000.00 |

EXPLANATION

Electronic monitoring is a client supervision tool that incorporates risk and need assessment, case-specific
supervision planning, service delivery and compliance with the mandated conditions of release. To meet
the varied client supervision and monitoring needs of the NHDOC’s Administrative Home Confinement
(AHC) program, Sentinel Offender Services, LLC. provides a variety of monitoring options: Basic Radio
Frequency (RF), Basic Radio Frequency Cellular (RFC), Global Positioning Satellite (GPS) and Stand-
Alone Breath Alcohol Monitoring services.

Basic radio frequency electronic monitoring constists of a transmitter in the form of an ankle bracelet and a
receiver which the ankle bracelet is attached to the client’s ankle and the receiver is placed in the client’s
home. The transmiftter communicates two-way continuzous signaling with the receiver during the
predetermined times the client is scheduled to be at home. The receiver communicates via the home
telephone line to the monitoring center any and all violations. The transmitters are tamper-proof and water
resistant. If a client does not have access to a residential/landline telephone, the client can be offered an
RFC electronic monitoring option for an additional cost which utilizes the same technology as the basic
RF. To track the whereabouts of a participant anytime or anywhere, a GPS monitoring system can be used
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with passive, intermediate or active monitoring. This unit utilizes a unique hybrid of GPS and cellular
technology, which allows it to use cellular triangulation to track the participant even in impaired
environments where traditional GPS units lose signal. Stand-alone breath alcoho! monitoring provides
scheduled, random and/or on-demand breath alcohol tests and are available in landline or cellular-enabled
models with an integrated camera to confirm identity of the tester. All devices are designed specifically for
continuous, real-time electronic monitoring supported by the Contractor’s central computer system localed
at its secure monitoring center and can report a client’s unauthorized departure, whether a device has been
tampered with, or a low battery has been detected.

As the individuals participating in the AHC program pay the cost of the electronic monitoring services
directly to the Contractor, this request would allow the NHDOC the ability to provide payment, throughout
each State Fiscal year, for AHC services for up to seven (7} client panticipants for three hundred, sixty-five
{365) days per year. This will allow qualified clients who would otherwise remain incarcerated to be
released to AHC, thus helping to minimize the State’s cost of incarceration.

The Request for Proposal (RFP) was posted on the NHDOC website: hiips://www corrections.nh.gov and
the DAS website: hitps://apps.das.nh.gov/bidscontracts/bids.aspx for three (3) consecutive weeks. As a
result of the issuance of the RFP, one (1) vendor responded by submitting a proposal in accordance with
the RFP Terms and conditions in the amount of $39,000.00.

This RFP was scored utilizing a consensus methodology by a three (3) person evaluation committee. The
evaluation committee consisted of the following NHDOC employees: Jeffrey White, Director, Division of
Field Services, David Cady, Deputy Director, Field Services and Sylvia Lepage, Lead Administrator,
Division of Field Services,

Commissioner
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P.O. BOX 1806 Lisa M. Stone
CONCORD, NH 03302-1806 Director

603-271-6610 FAX: 1-888-908-6609
TDD Access: 1-800-7365-2964
www.nh.gov/inhdoc

RFP Bid Evaluation and Summary

Client Electronic Monitoring Services
NHDOC 2024-10

Proposal Receipt and Review:

e Proposals will be reviewed to initially determine if minimum submission requirements have been met. The
review will verify that the proposal was received before the date and time specified, with the correct
number of copies, the presence of all required signatures, and that the proposal is sufficiently responsive to
the needs outlined in the RFP to permit a complete evaluation. Failure to meet minimum submission
requirements will result in the proposal being rejected and not included in the evaluation process.

e The Department will select a group of personnel to act as an evaluation team. Proposals will not be
publicly opened. Upon receipt, the proposal information will be disclosed to the evaluation committee
members only.

e The Department uses a consensus scoring methodology to evaluate submitted Proposals. The Department
reserves the right to waive any irregularities, minor deficiencies, and informalities that it considers not
material to the proposal.

e The RFP does not commit the Department 1o award a Contract. The Department reserves the right to reject
any and all Proposals; to cancel the RFP; and to solicit new proposals under a new acquisition process.

Proposal Evaluation Critena:
o Proposals will be evaluated based upon the proven ability of the respondent to satisfy the requirements of
the evaluation criteria. Specific criteria are:
a.  Technical Proposal — Sentinel Offender Services, LLC
i.  Executive Summary — 14.5 points
ii.  Organizational Capability — 15 points
iii.  Organizational Approach —29.5 points
b.  Cost Proposal — 40 points
e Awards will be made to the responsive Vendor(s) whose proposals are deemed to be.the most advantageous
to the State, taking into consideration all evaluation factors in NHDOC 2024-10 RFP.
a. Contract(s) may be awarded to a Bidder submitting a response that demonstrates the required
capabilities and approach as identified in the RFP and does not reduce the current functions of the
Department.

Evaluation Team Members:
a. Jeffrey White, Director, Division of Field Services
b. David Cady, Deputy Director, Division of Field Services
¢. Sylvia Lepage, Lead Administrator, Division of Field Services
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Respondents Name & Address:

STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS

OFFICE OF THE COMMISSIONER
P.0. BOX 1806
CONCORD, NH 03302-1806
603-271-5610 FAX: 1-888-908-6609

TDD Access: 1-800-735-2964
www.nh.gov/nhdoc

RFP Scoring Matrix
Client Electonic Monitoring Services
NHDOC 2024-10

o Sentinel Qffender Services LLC
1220 North Simon Circle-Unit C

Anaheim CA 92806

Scoring Matrix Criteria:

Helen M. Hanks
Commissioner

Lisa M. Stone
Director

¢ Proposals were evaluated based on the proven ability of the respondents to satisfy the provisions set forth in
the Scope of Services in the most technical and cost-effective manner.
1. Technical Proposal — 60 points
2. Cost Proposal — 40 points

i

NHDOC 2024-XX RFP Scoring Matrix

, " e RFP Weight Sentinel Offender
EvatuationiEnitesia Point Vaie ServicesﬂLLC
Technical Proposal
Executive Summary 15 14.5
Organizational Capability i5 15
Organizational Approach 30 29.5
Cost Proposal 40 40
Total 100 99

Contract Award: Sentinel Offender Services LLC
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STATE OF NEW HAMPSHIRE

HELEN E. HANKS
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COMMISSIONER
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TDD ACCESS: 1-800-735-29G4

Bio
Client Electronic Monitoring Services
NHDOC 2024-10

Jeffrey White, Director, Division of Ficld Services

Jeffrey White is the Director of the NH Department of Corrections, Division of Field Services. In this capacity,
he oversees Probation & Parole, Collections and the Victim Services Unit for the State of NH since December
2022. Prior to that, he retired after 26 years with the United States Marshals Service as the Supervisor of the NH
Joint Fugitive Task Force. Throughout his career, he has led, supervised, trained a variety of staff, and managed
a wide variety of resources while maintain fiscal responsibility.

David Cady, Deputy Director, Division of Ficld Services

David Cady is the Deputy Director of the NH Department of Corrections, Division of Field Services, David has
been employed by the NHDOC for 28 years during that time he was a Probation Parole officer for 5 years, a
Chief Probation Parole Officer for 19 years and has served-in the current position for 4 years. He is currently
the Commissioner of the Interstate Commission for Adult Offender Supervision program for the State of New
Hampshire. Throughout David’s career, he has supervised and trained and led a variety of staff at different
levels. David has reviewed and executed many RFP’s for services, resources, and lease space as well as worked -
on developing, coordinating, and overseeing budgets for the Division of Field Services as well as supervising
the Divisions Collection unit.

Svlvia Lepage, Lead Administrator, Division ;)f Field Scervices

Sylvia Lepage is the Lead Administrator for the NH Department of Corrections and has been employed by the
NHDOC for 18 years. During that time, she has held several positions, including overseeing the Division’s
database, supervising the Central headquarters office, managing the National Crime Information Center
(NCIC) division as well as Collections unit. Sylvia is responsible for training staff and procuring all supplies
and equipment for the Division.
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STATE OF NEW HAMPSHIRE HELEN E. HANKS

DEPARTMENT OF CORRECTIONS COMMISSIONER
DIVISION OF ADMINISTRATION

P.O. BOX 1806 LISA M. STONE
CONCORD, NH 03302-1806 DIRECTOR

603-271-5610 FAX: 888.908-6609
TDD ACCESS: 1-800-735-2964
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RFP Bidders List
Electronic Monitor Services
RFP NHDOC 2024-10

Alcohol Monitoring Systems, Inc. Sentinel Offender Services, LLC

d/b/a Scram Systems

Lou Sugo

VP of Sales & Marketing
1241 West Minerai Ave
Suite 200

Littleton, CO 80120

(o) 800-557-0861

(0) 303-785-7821

(e) Isugo@scramsystems.com
(w) www.scramsystems.com

Attenti Group

1838 Gunn Highway

Odessa, FL 33556

(o) 831-749-5454

(€) contact{@attentigroup.com
(w) www attentigroup.com

BI Incorporated

"Ruth Skerjanec

VP Financial Planning
6265 Gunbarrel Avenue
Suite B

Boulder, CO 80301

(o) (800) 241-2911

(e) Ruth.Skerjanec@bi.com
(w) www bi.com

Securus Monitoring Solutions

5353 W Sam Houston Parkway N

Suite 190

Houston, TX 77041

(0) 832-553-9500

(t) 832-553-9530

(w) www .securusmonitoring.com

Mark Contestabile, Chief Business Development
Officer

Mike Dean, VP of Strategic Sales

1290 North Hancock Street

Suite 103

Anaheim, CA 92807

(o) 800 496 4882

(e) mdean@sentineladvantage.com

(w) www sentineladvantage.com

TrackGroup

Sm Avenue Station

200 E. 5m Avenue
Suite 100

Naperville, IL 60563
{0) 877-260-2010

(e) info@trackgrp.com
(w) www.trackgrp.com
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FORM NUNIBER P-37 (version 2/23/2023)

otjce: This agreement and all of its attachmeiis shall becoms public upon subiitission t6 Qovernpr and
Executive Coundil for approval. Ay information that is privnte confidential-or proprietary- must
be clearly identificd to the agancy and agreed fo-in writing prior to signing the contract..

_ AGREEME'_N‘I"
The State of New Hampshire and the Confraotor herehy mutuslly agree follows:
GENERAL PROVISIONS

1. TOENTIEICATION.

1.1 State Agency Name
NH Department of Correctiona

G.1  Stte Agency. Address
P.Q. Box 1806
Concard, WH 03302

{3 Confratar Name
- Sentinel Offender Servicas, LLC

- 1.4 Contraotor Address.

1220 North -8imon Cirele, Unit C,
Anahelm, Callfomla 92808

15_Coatrector Phane # 1.6 Actouit Nombor | 1.7 Completion Date T8 Vrigd Lmitation
8004884882 102-46-46-464010-83020000-- Time 36, 2027 $39,000.00
[02:500731.

1.0 Contdactifig Officar {or State Agency.
Jafirey White, Direcior Fleld Services

I.10 State Agenay Télephont Numbey
603-271-5647

17 Contradior Spnatars

112 Nemé and Tifls of Contreitor Signatory
Mark Contestatifls, Chief Businass Developnient Qﬂ?ne'r'

3 q:hm-iz. Hanks, Commlzsloner

‘1.34 Natac end Title of State Agenoy. Sighatary

By:

F.15 " Appravil 6§ tis Ny, Déparment of Admintsiratio, Division of Persouse] {7 ipplieable)

Direetsr; Om:

116 Appraval by the Atioméy (iéntral (Form, Substance and Exeamminn) (f applicable) |

on: May 22, 2024

G&C Ittm nurdher

1.17 Approval by the Governor.and Eicoslitive Counell (Y apdlicable)

G&E Meeting Date:

Promotlng Poblic Salkty with Refpeet Profssioanlisin, DedRnilon and Coorage a3 e Team

“INH Deparninent of Correctisns
‘Divisian of Fickl-Services

Cllézd Elzcironlo Mentlortag Services
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2.SERVICES TO BE PERFORMED, The State of New
Hampshire, scting through the agency identified Jo-block (.1
{“State’"), engapes contootor identiffed in block 1.3 (*Controctnr™)
to pérform. and the Contractor shatl perform, (e work 67 sale of
goads, or boll, idenified und adre particularly described fit the
-attached BXHIBTL B whith-is incorporated hertin by reference
(“Services™).

3. ERFECTIVE DATE/COMPLETION OF SERVICES
3.1 Notwithstand|ng anyprovision of this Agreemegt io the
contrary, and subject to the approval-of the Quverrior and
Exceutive Council of the Statc of New Harmpshdre, {Figiplicable,
this Agrecineitt, and all-abligations.of the proiies hersunder, ghiall
become efitctive on the:duts the Qovernor gnd Exeeutive Counctl
-upprbve this Agreement, unlass no-such agproval is feguired, ln
whh‘.h eae tha Agrecment shall bocome efftolve, ori the dale i
Agreement ts-sighex by (he Stato. Agency s shawn in block 1.13
("F{Tuawcl)uls')
3,21t the Contractor commences die: Bervives priot to the Efftclive
“Dute, all Sérvices p st by the-Coritragior prior tg the
Effteiive Dacei shall be perforated at the sole risk of the Corntraxtor.,
und in the event that; this Agreement does not beogrihe affictive, the
State shall hove no:.ﬁablﬂtg to the Contrastor, Including without
limitation, any obligitian (o pay the Conttactar-for auy. costs.
incuired or Servicty prefmmed.
i3 Contraotor must coimiphete afl Sérvices by the Complation’ Date.

specified in blook 1.7,

4. CONDITIOHAL NATURR OF" A’GREEMENT;
Notwirstending ary pravision of itits Agreement to the contrary’,
ol obligttions of the State heraainder, including, sAthmt enitaiton,
the gontinyanse-of prymentk heruisder, are conitingent upon the
availabilty dnd: mnt!nucdappropmﬂon of finds, In iy event shall
‘the Sialo be liabie for dny pryrentsimreumier in axgessaf suok
weullable appropeinted Bids. io the svent ol s reductipn'or
tarmlnnting of npprogrinted findy By shy stura or foderal legistarive
OF Bkegitdve action thut reduges. u}lmhamor otherwist modilles
Ahe agproprintion or avallablity, of funding fbr this Agreemont and.
the Beape for ServTces. provided in EXHIBIT B, in whlégrly
ipaft, fhe Stafo shall dive ié Fight ta Withiiold payinenk ontil such
fands béoodie aveilahie, if ever, fimd shnjtlwm!n right 10 reduny:
-of temulnate the Services wider thiy nt immediately ugon
givitg Ibe Confrictar nutics of tuch redyitit ar ermidrintion, The
Bretd shafl -aok be required To.ragxfer finda- from:ang 9thr tecaunt
ursoiinas to thy Acctsm dentifled Fn block 1,6 1ii thé event funds
in Hint- Adooritare didutdd o unavaitakle,

5. CONTRACT P&ICEIPRLCE GIMITATION! PAYMENT.
5.1 The eontmut price. rethod of payment, and terms of payment
dre tdetitifiod and:tiors perticulsrly deserlbed 10 EXHIAET ¢
whith.s incorporeted heémin by referénce.

32 Natwithstanding: any provisiun In thiy Agroament to the
-contrary, end nptwithitanding vivex petted clrouinshinees, I fio-
even shiall the tutal oF aff, paymenls-authorized, or getinlly riade
hermunder, excecd the Prica Limitation set forth:in block 1.8, The
phyrsent by the-Stute ofthe, cantract price shatl e the only and the:
-complete rétmbarsemient o the Contrector for al} €xpicrises, of
whatever natirre iwousred by the Catitractof {n the porfotmance

tereof, and shall ba the onty and (b complete.compensation to the
Conitraxtor for the Scrvices.

3.3 The State reserves the right to offsct fram any amounts
olherwise pryable fo the-Contractor under this Agreament those
liquidated amounts reguited or pmninad hy M.H. RSA 807
throngh R5A '80:7-¢ or any olher provision of lgw.

54 Th.Stite's itability order this Agreement shall be Uniited to
mongtary damages nat (o exceed the {otal fees paid, The
Contreciar agrees thar it has an sdeguats temedy at law- for any
breach of this Agresmant by the Stete and hereby waives any right
to specific perfonnance or other equitable cemedicy giinst the
Stale,

6. COMI?L[ANGE BY CONTRACTOR WITH LAWS AND
REGUL&TIONSIEQUAL EMPLOYMEM"
OPPORTUNITY. . _
6.1 [n oomnectios wiih the, pcrformanne of the Sarvices, the
Contgor shetl comply wilh all eppllcatile statutes, faws,
reguilntlons, and ordes of federmi, stats, comnty ormunmtpnl
auitiorities-which tmpase.amy nbligation or. dty upor e
Cntrnctor, including, but notfimited o, vivil vighth ahd equaf
smploymeat Gpportunity Tavis anid the Gavernor's arder ot
Respoot and Civility In the Workplads, Excouive arder 2020-01.
In addition, tf this Agreement is funded in aoy patt by ifonicsiof
ther Untted Staués, the: Carifreolor stmll comply with el} federal
-exosutive ordeiy, rulcs, togulations aind stututoe, nnd with any.
rules, regufations and guidelines.us the State or the Unlted States
tesuie o hplenrent thesi rsjilations; The Conirrotor shet atso
conply-with oll-uppiicable-inteloowal. property Tmves.
6.2 Duting thie torns ofithfs Agretiions, the Conlinctor shallnot
diseriminaio ngninst employers uruapplu.:ama for em;ﬂuymuﬂ
brcinse ofagh, 2%, saxiryl srirntation, Tece, oolor, marigl xntus,
physicnl-or memal disgbitity, rellgious creed, national oﬁgm.
gender {dentity, or gender expression; ind il take atfirimative:
aetfon tb prevess sich dfxcrtmln&ﬂml. unlesy cxumptby Etgile or
Mcml [aw. Tho-Contrector shnll ehsure any subcontrotars
ocomply with these npridiseriminatian roquirgnsats.
6;3 ‘Na payneats o tramﬂ:'s of yithad by Emiracior of I
tepresentatives in cirtiection with {his Afeament fiave o shall he
made-whict v thi purpose-or offal af public or cpmmcrdnl
br!bemor nucepmnct of uretquitsuenie in canlon‘ kiokbacks;
oF ot imlavwfisl or lnpraper rienns-uf obtuintiig business.
6. The Cyntresior ngreea:th peywit (e State orUnited Siates
noooss tp any of the-Contrivstor'y bowke, rdoords and deépury Fip
the purpase. 6Fnscenalning eamplloce with this. Aproemenit and
sl ruls, repuitations end ordets perfuining to the cyvenants, tonas
4md- canditions of thls: Agrbedisiit,

1. PERSON?\%

7.1 The Contrgtor shall gt {5 own axpense provide al! peraohnal
ngcessary to perfbem the Seevices, The Confrucior warrants that all
personned enguped in the Servicds shall be qualificd to. perform the
Services, and shait bepropery Nocnsed md.atherwing authiorized
fu do so vnder elt upplcyble laws, |

. 7.2"Ths Cantreeting Officer spuctfied In block 1.9,.or ung

sucpensor, ahall be tha Stuze’s point of vontpet pertahung to- thiv
1.t Agrecment.,

Promuatfog Pillifte Saitty iy Bespeet, Muiﬁulhmbﬂhﬂan’ ahid Coarage as Dne Temn
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8. EVENT OF DEFAULT/REMEDIES,

8.1 Any ane or siore of the. foflowing acts or omissions of the
Coutrector shall condtiiute an-event of defiul{ hereundes (“Event
of Defnult™:-

B.[.1 filure to perfonn the Services satisBoterily or on sthedule;
8.1.2 faltues to submit any repors required heceunder; and/or

8.1.3 faflure to porform aiy other covennnt, 1enn ur condifion of
his Agreenient,

82 Upon the ocubitence ol iy Bvert of Defiult, the Siate may

toke ey ang, or niore, or all, ot tlie following autinns:

8.2.1 give the Cantractor a written nolice specitying she Event.of
Defiwlvwrd roquiring it i be remedicd within, in the ohagnee-fa
greater ot lesser apecification of (ime, thirty (30) calendar dnyy
Tram the date of the notive; and if the Event.of Refinlt:is not
“timety cured, terminata thix Agreement, offective twa (2) calendar
day after giving the Couractof natics of leomingtion;

8.2.2 give the Contrastor-nwritten notite apecifying the Event of
Defsilt und strspending all payments: g be niadearider this
Agrecment and ordering tint iha-porton ofhe cottractprive
wiiich wouldiotherwise avorue to e Contractor duriig 1 period
from (he dato of guch nbtée untll such Gine ds the Stte determines
the-the Cantructor hus cured (he Bvert af Defuilt shalf never e
peid 1o the Cuntricior;

18.2:3 ghve the Contractor a-wiitien viotloo specilying the Bvent of
Defiull and set o ugainst ary-other-obligationa the State may.owe
to the Contractor: aty- dannges the Swxte suffiry by renson of ny
‘Event-otDefaulty anidfor

§:2.4 give the Contruptoy  written rotivd spectiying (he Eventof
‘Drelaul, treq) they Agreéeinent s hieached, tofmsinete. the Aprsam et
shd pursize any of e remedles at law or. In equity, or botki..

4, TERMINATION,

9.1 Norwithstanding parygmph 8, the Stote may, af hs-sple
diseretion, werminage. Ihe Agmement Ry any reason, io whole deln
port, by-thinty (30) cafender days-written notice to the Comtracior
‘that the State is icercising s optlon to-temtiinate the. Agm:mem.
9.21n thg'avent of an eady retmingtion bfmrawmnem for duy
‘Toason other than- th completlon-of the Services, the Conttwtur
shiall, i the Stte’s discrerions déliver to the Gonweting Officer,

it bated thary fifteen (15)cotecr days aflerthe datgof
teaipation, o repot r*rummmmn RRepen”) dencitbing in dotit
all Services perfarmod, and‘he vontrat! pricawsred; to
intivdlng the diite of faroninatigh, In additon, At the Shﬂg 3
disercilon, thi Contractorshall, withifhy fificen-{15) tatendart diya
of notlge-of cati;r terminatfon, develop nod mbmit i the Stafea-
transitjon plon for Services under he Agfeetnint,

10.PROPER’I’Y OWNEMHIP!DISCLOSURE.

40,1 As used in this Agreement. the word “Property” shali mwan
olt dun, infoimition and tilagy doveloped urobained during the
pecfimanes of, ov aoquired m'dcfclnpcdby reasan of, this
Agreenesit. tnctuding, bt not ifmited 1o; f stodies. repors. fles,
fornmina, surveys, maps, charts, sound recordings, viden
recordlngs, pistorial veprochictions, drawitps, adalyses, grephic
ropresentutions, cothputer programs; campuier prizouty, noles,

tetlore, memoruncla, papers, and docurménty, illl wlisther: inlshed or-

wfnishad,
10:2 All data and any Property whick ha been tecetvid from the

Stmte, or purchesed with funda provided for that purpase:under this

-Agreement; shall be-the property of the Siate, and shall be retumed:

to the Stiite upen demand or upon terminution of this Agreement
for nny reason,

10:3 Disclosure of data, informatian and other records shall be
govermed by N.H, RSA chapter 91-A and/ur other sppficable law.
Disclogure requires prior written dpproval of the Staje.

1. CONTRACTOR'S RELATION T.O THE RTATE, In the
performance of this Agresment the Coutfactor i3 10.6]) respocts qit
indepanddnt contrector, and s neither an. wugent nor en employee of
the State. Netther the Contractor ror sny of Us officers, employes.
Bgenty or imembers shpdl have amharity to bind the State or recelve
any Beactits, workers' compensation of other esiolumeste
provided by the Swte o ils employeas.

A2 ASSIGNMENWDBLEGATIOWSUBCONTRACFS

‘121 Contracior shall provide tia Slate writtea notice at.(easr
fiftecn (15) caldndar daya before any proposed assigament;
‘delegation,-ar other wansfer of oy Jterest{n this-Agrternent. No -
such asvigpment, deieggilon, or ofher runsfer shell be effecive
without'the writian vonsént of the State.

2.2 For pm'poans of parsgrapti 12, a Change ol Confrol stall
constifite assighment, *Changa o (,onzrol" means (8) mesger, .
consolldition, or n transaciion or series of felmad fransnctivny in
whith & third party, together with its affilincs, bocomes the diredt,
ur indienct owener of fifty percent (50%)-or more of the-voting
shares op similsr equity fterests, or coribined voting power of the:
Conmctnr or {b) the sale of all or substeitinlly gl ofthe nxsets b7
tha! Gontractor.

12.3 None df the Seivices shill b subcomfooted by the Cobtacsar
without prtar wilticn notice end sansert of the Stutes

124 The Slars Is enfitled () capies of all subcentracts and-
assighinent agteements and shall ot be bound by any provisiong
eoniafned in 3 subcontrviet o7 anessigarient agreement: to which it
I8 not'a party.

13, INDEMNIFICATION. Tho Contrastor shatl irtticuinify,
defend, und hold haritess the Stats, s officers; and employpey
&uw and opainss all aptions, cleiins, dnroages, Yomands,
Jodgrnents, tines; labliities, losses,.and gther expenes, inicluding,
“without limitotion, resqrably atorneys” fes, artijing ot of by
refating to this Agréement direcily. or indirectly arfsing A death,
persannt Mjury, propéuty damuge, fmcitcctuul\prbpnrty
‘fisngement, or othar cliims deseried against te Stete; in offices,
uremployecs caused by the aots or omdusiony of nepligonos,
ceckiesy of willfel mlsoonduct, or fraud by it Contractar, ity
anplum agenls, o subctniraoiors, The-State shall ot be' luablt:
for any custalucumdhy the Contractor wrislng under this

13; Notwithslanding the foregning, nothing herein
contuined shall be déemizd to constituty 8 weiver ‘of the Sigte's
soverelgn immunily, which Immunity is hereby rescrved to the
State, This covenant in-paragraph (3 shall survive the termiunlion
of this Agréement,

Prmﬂuihgl‘dﬂl:ﬁufety with Rum\. Profertionalism, Dedication snd Coursgs s Qe TEam

NH Degirguunt.af Cirrectiany
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14. INSURANCE.

(4.1 The Coritrnctor shall, at its sple.oxpense, oblain ind
canlinuously maintain in foree, and shall require any suboumractor
or exslgnee to obtain and maiiitain in foree, the following
insuratice!

14.).1 commercial general liability. insuranés ngainst all claims of
bodily injury, death or property dmnugc, fn 2motnts of oot lexx
than $1,000,000 per octurrence and 52,000,000 uggrogaie ur
cxeens; and

'14.1.7 speclal cause of ldss covernge fortn covering all Property
subject o xubparagraph 10,2 hersin, in an muount oot less than
80% of the whole replavenmcot vaJue of the Property:

14.2 The pficies doscribied 2 sufiparmgrogh 14,1 bessit shali be
on.paticy forms o cndorsements npproved for use-h the State of
New Hampshire by the N.14.. Department of Insuranee, nnd fssued
Dy'insurers {kensed in the State of New Hampshice,

14.3 The Conlractsir shall Aimish to the Confracting Officer
identified in'tdock 1.9, or any sticgsor, o cetificate{s) of
insmrance forali ingurence: réquired vader this Agrecment, At the
tequoat of the'Contraotiup Officer, or any succexsor, the Contractor
shall provide certificare(s) of insurance for ol renewsl(s) of
Insurgncd requited tindgr tity Agredeisn, The. m{h‘.m(s) of
insurance and any rencivels Urereof shall be atiached'and ore
incorporsted heveln by refémuce.

15. WORKERS: COMPENSATION.

15:1 By stgnhng this agyeement, the Contmctor agreids, certifies ond
-whrterits-that the Contractor 1§ mcomplhmae with or gkemript frorn
the requiremsnts of N.H. fSA chn]:ncr 2R1-A (" Warkera®
Eomgrnzation”).

13.2 To the extent fire Contractor i subjdct o ths requirements of.
N.H. RSA cheptor 281-A, Contrector shall mejntat, ansd require
Ay subcontrictor or agsifines ta scoure anid matrmstn; pryment of
‘Worknrs? Cumpmminnin conneition: wlmmlvﬂiu witiali the
pesson proposes to underlaka: pursudiit o this Agreemant. The
Contrcwy shall fumish the Contining Ofieer identiiled in blbek.
1.9, orany suceesaor, proofof Warkers' Co; le in the
tnénncr desifibod i N4, RSA. ohwrpter 281-A pod-any dppHonble
wnmml(a)&hmf whitiahall henttrched v ord ingdeporated

3\1 refértgioe, The: Shide shiltnat he retponsible fhr paymant

af my Warkers* Comnpensation premingns b for dny-afhibe alitm ot
tenefit for Cantrctor, or any subldimuetor. of employes of
Comirgetor, awvhich migmw:lse. undlar appueabke Stateof New
“Hmmpshire Workers™ Compenagtivn: kvws in coooeation witt thy
perfarmancaiof this Serviots ubder this Agreemet.

16. WATVER OF BREACH: A Stite's Rjure tg-ghifores fur righes
with respest ey gingle or ocnﬂnuh:g ‘brench of this Agirdoment
shatl.ont act ds & walverof the fight of the S1a1e 10 Infer enforoe
any auch righis-or b snfbroe any oflir o any subsequent breach,

17.NOTICE. Any uoticedty aparly hisreto to ihs other party shall
be decimed 14 have been duty delivered or givcn et the dme-of
miniling by céntifiad mall, posuge prepald, in o United States Post
Offico edfifiegsed to the pertles orthe ddvesyes glven To blocks {:2
and 1.4, bierein.

18, AMENDMENT:, This Agretreut may be amendud, segi ved or

discharged only by an instrument in vwriting signod by the parlies
hereto and only after approval of such amendment, waiver or
discherge by the Governar and Executive Council oFthe Site off
New. Hampshim unlese no such approvat i required under the
circumstances puryuant 1o Siste iaw. rule.or pallcy,

19, CHOICE OF-LAW AND FORUM.

19.1 This Agreement shall be governed. iriterpreted and construed
In accordance witl the lmws of the Stale of Mew Humpshire axoept
where tie Federal supremnoy olayss requires oifierwise. The
waording used In tris Agrepment 14 the wording ohose by the
parties (o axpreas thelr mutua) intent, and 1o mleof consinuction
shullh::upp!ied Bguinst or in favar of sy pasty,

19.2 Any getiony arising out of this-Agrecitient, including the
bredch or.alleged breach thereof, may not be submitted to binding.
arbitnitinn, but must, instead, be henight and nrtniafned in tha
Mmﬂmnck County Superipr Court of New Hompshine which shall
bave exclustve Jurlsdicttor thereof,

20. CONFLICTING TERMS. In tha everit of'g.confilor berween.
the Wezms of this B-37 fors (as modified in BXHIBIT A and.any
other paitiin ofthis Agreement incliiding driy attackments therety,

Ui torms nf the P37 (o5 wodified in EXHIBIT A} shall tontéol,

21, THIRD'PARTTES, This Agreamont iy belhg entered tnto for
thé salc benofil of the purties hereto, md nothing herein, express ar
Liipfled, ly lritended to-or wlil confar-dny. legal or equuablc g,
beneft, or ramedy of eny. natuse upon any othiér persen.

22, MEADINGS. The headings ﬂm)ughaul. tha Aptéenient aro for
referpgce Pprppses only, aru the watds comiined cheretn shil in
no- way be. iritd {o explain, modify, amplty o atd fn the
ingEmrérarion, constructlon o mcmﬁng of Ibe priritiona of this-
Agmctmnt.

23. SPECIAL PEOV[SIONS Additioml o mndlligmg
provistons sel forth Lo the asuached EXHIBIT A afe: {ncomponted-
Trateln by tefetenog.

24, FURTHER ASSURANCES. The Contructon, slong withilis.
epentyand gffitiatds, shall, ax'its own cosc and ekpanse, exsiute
iy addivonal documents and mke such firther actlons vs nity be
rebzgimbly requibred to carty oud the provisfons 6Fthis Agresment
and give effeel to the transnctions cantemplated haceby.

25/8EVERABILITY. In the event any of the provisions of this
Agreement aneheld by u-c6uri; of competént jigdsdictlon o bo
contrery’ [ Yy state or: federal 1w, the reimaintng provigians of
ity Agreementwill remainin foll farce and effeel,

26.BNTIRE AGREEMENT. This Agresmunt, which imay be
execirted in i nuumber of countcrparty. cach of vehich shati be
deerind am-odgina, congiitutes theentive agreemultunu
wnior:tandlng betwden the' fartiss, and superyedes all priar
egrectients énd understaridings ivith respect to llm-:uh;ecl.maﬂtr
hereof,

Proahifliig Poblle Safely witd Respect, Prifesiotodiss:,; Dedicafion and Cournge ks ORe Team
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g TA-SPEC ISTONS

1. Confidential Information includes any and al] information owned or managed by the State of NH -
created, recelved from or on behalf of sny egency of the State or aceessed in the course of pertorming
contracted services - of which collection, disclosure, protection, and disposition is governed by statc
or foderal law ar regulation. This information includes but is not limited to Protected Health
Information (PHI), Petsonally Identifiable Informalion (PIf), Personal Financial Information (PP,
Social Security Numbers (SSN), Family Educatlonal Rights and Privacy Act (FERPA), and or other
sensitive and Confidential Information. The Vendor shall not use the Copfidential Information
developed or obtained during the performance of, or acquired, or developed by reason of the
Agreement, exXcept as directly connected to and necessary for the performance of the Agreemeant. The
Vepdor shall maintain the confidentielity of and protect from unauthorized use, disclosure,
publication, and reproduction (collactively “releass™), all Confidential Information.

The remalnder of thls page s intentionally blank.
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EXHIBIT B - SCOPE OF WORK:

i. Purpost

The purpose:of this ¢onteret is for the provision. of statewide Chient Electronic Monitoring Seryices
for the NH Departmont of Corrections:(lierein khown as the. “NHDOC" “State,” or “Départment”)
probationers end parolées, by providing twenty-four/seven. (24/7), three hundred and sixty-five (363)
days a year, supbrvision-and continyouts monitoring of ¢lients, Requested setvices shatl iti€lude rental
equipment to. probationers :and parole¢s, reporting; sndillary training, program menagement and
support to enfirce vurfews, schiediling, establistied prohibited and/or restiitted.-areas and astess.and
monitar client moveinent within the community. “This prograr is client Amded.

2, Terms of -Gont’ract . )
A contract awarded by the NEIDOC as result of RFP NHOOC 2024-10 15 expacted to be effective
upon Governor ard Executive Council approvil for the period beginning upon July 1, 2024 through
June 30, 2027. The NHDOC may extend contracted services for one (1) additional period of up to two
(2) years, contingen! upon satisfactory Contractor ‘performance, Commissioner approval. continued
apprapriations end Governor and Execytive Council approval.

3. Laocation of Scrvices
i M' Chcnr Electronic Moritorig Services shall -be aveilable at the NHDOC
District Office locations listed below, through the Division of Field Services:

District Office { Address " County
Bxéter DO . 8A Continental Dr, Exeter, NH 03833 Rackinghan
Manchester-DO- 60 Rogets St, Suite 208, Manuhestar, NH 03103 Hillsborough
Concord O 314 North State St, Coticord, NH 03301 Marrimack

Berlin DO 158 EastMitan Rd; Bertin, NH 03570 Coas
North Haverhill DO | 3785 Dartmouth Collegé Hwy; Box 1, No. Haverhlll, NH 03774 | Gmfton
Dover DA 259-County Fann Rid; Suite 104, Dovér, NH 03820 | strafford
LaconiaDO |64 CourtSt,-Leconia, NH 03246 Belknap
Keene DO 28 Mechanio St, Keene; NH 0343 1 _ Chesire
Newport DO" 7 Mein St; Newport, NH 03773. Sullivan
Wolfeborp DO 10-Cémier St, Wolfeborp, NH 03894, Carell
Nashtis DO 3 Pine Streat:Extension, Nashua, NE 03060 Hillsborougti-S

‘3.2 ‘Logations inay.bg.added and/or delewd afler the awarding of'a cobtract at the diserstion of the-
NHDOC aid-upan mutual agreenent of the Cormissioner of the NHDOC and tlig Contractor,

3:3 In the everit that the NHDOC wishes to add or remove facilities at which the Contracter is to
provide servioos, it shall:
330 Give the Contractor fourteen (14) days wriften notice of the propesed change; and
33,2 -Secure the Conivactor's written agresnient fo-the proposed changes.

¥.4 Notwithstanding thé. foregoing, or any provision of this Agreemeént to the contrary,.if no evenl
shall changes to facilities be allowed that modify the “Completion Date™ or *'Prige Limitation” of
thie agzeenient.

" Pramotipg Pibllc-Sa _fc.ty‘=w_l|n-l_le;pecl.‘f’rqtes'ah.:wnm,'mdl_utfou'mu} Couragans.(ac Team
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4. Minimmmn Required Services

4.1 Minimup Services: The Confracior shall prowdc a cost effective and reliable electronic
monitoring system with options for continuous and refmbte alcohol bréath testing and Glebal
Positioning System (GPS) capabilities. pasaive, interraediate and active.-Contractor shall be able
to provide services through a rental system. to probatigners and parclees, The cost of the rental
shatl include.all costs, fncluding monitoring, eqoipient; maintenance, replacement parts, repair,
training, phone: charges, shipping, storage, installaticn and warmnty. Coritractor associated costs
for employses, monitoring facillty to include equipment for the faciltty and any and all other
ancillary charges associated with the provision.of electronic monitoring as'a per unlt cost basis.

4.2 Conlinuous Monitoring Sefvice: The Contractor shall provide twenty-four (24) hours, seven (7)
days 1 week, 365-days a year, supervision of prabationess. and parolees to-monitor-and verify ‘a
person’s presence or absence &t a spetified location during specific time periods to prevent,
recidivism through electrofic monitoring and an imimediate response alerting system.

4.3 Reporting: The -Cootraotor shall report unauthorized absences, late returns, equlpment
malfunctions and tempering to a central computer systern with qccurrences réported to the
NHDOQC in accordange with the. level of monjtoring service, as mutually egreed upon between
the Contractor and the NHDOC.

44 Requosted servicest Shall include réntal equipment to clients, reporting, ancillary training,
program managemerd and.support to enforce curfaws, scheduiling, established prohibited and/or
restricted areas, and assess-and.mohitar olient mpvement within the cominpnity through n cadio
frequency monitoring system.

4.4.1 The Contractor. shall provide and/or comply with the folfowmg

« Client location detection, path tracking capabilities, respanse and alann notifications:

« Ejgctrontc manitoring and management.

= Data procgssing, storage and disposal.

+ The Contractor shiall work with the NHDOG to Tdentify probationer’s and pacoles’s
unique vulnerabilities aitd devel of risk usiog anline, and/or automated tools and
functionalities to gstablish « client’s unique profile.

4.5 Fundiog: This program is:client funded. Clignis.shall be responsible for maintaining telephonc
service al theit monitored location, Clients are-expeoted to pay up to two (2) weeks of serviced
tn advance,

5. General-Sorviee Provisiong

5.1 NHBOC Contact: The Divestor of Field Services, or designee, shall be the peint of contact for the
Conutractor,

52 ‘Contrestor Tools-and Equipient: Tlie Contractar must flumitsh thie.requived fools and. equipment
inglusive. of computer hardware end electrohio mqnitormg necgssary fo provide the requested.
services.of rhe contract. Any tools, cohtainers, and yehicles l:he Cornitractor needs to provide for the
required services shail be Inventoried befire. emtering and Tsaving the District Office- and are
subject to search by thie NHDOC probation snd parolé staff at any and -ail-times while on the
NHDOC District Office grounds.

5.3 Rules and Regulations: The Contractor.agrees to cotriply withi all Poticy and Procedure. Directives
of the NHDQC. The Contractor shall-adhere to the Depértment’s Admiristrative Rules, Conduct

and Confidentiality of Information polices.

5.4 Additlonal Facilities: Upon agresmant of both pasties, additions! facllities belonging or associated
to the NI{DOC may be added to the contract.

3.5 Qum_ﬁmmm The Contractor shall l:e responsible for obtainhlg a <fiminal
hackground check te include fingerprinti ng on all poteniat-employees assigned by the. Contractor

Promotiug Pnbllc Safety with llupeet. Profestionalinm, Dedication-and'Courage ay Due Team

NH Deperinnini of Correcdpns Client Eigeironie Monitaring Serlcas. -
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end/or sub-contractoi(s) to provide services for the NHDOC. Upon award of a contract, the

NHDOC Dirgetor of Field Services; or designes; will notify the Contractor thé:procedures. to

chtain Backgroynd chécks and. fingerprinting, when necessary. The Contractor and/or sub-

coptractor employee hiring status shall be contingent upon ceceipt of a criminal background

elieck(s) and. fingerprinting report(s) front the NH Departmént of Sefety to the NHDOC aid a

.procedural review of spidyeparts by the NEIDOE.

5.5.1 TheNMHDOC reséryes the right to condodt a pidcedural review of all erimifial badkgrovid
thecks of Contractor and/or sub-contractor smployees to-detérmine eligibility status.

5.52 TheNHDOC will hotify the. Contractor of Ang potential Contogotor and/or swb-contedctor

_ employees whodoes not comply with the criteria identified in 5.5.3., bélow.

5.5.3 In addition, the Contractor-andjor sub-cantractor(s) shall not be- able o hire employses
meeting the.following criteria:

o Indiviguals conivigted of & felony shall not be petinicted 10 provids services;

+ Individuals with ‘confirmed outstanding srrest warrants shell not be pemiitted to
pnmdc services,

o [ndividuals \'vith resttictions -on out-ofigtate andfor State of New Hampshlre
professional ticenses and/ov certifications;

o [ndividuals wiose professiorial licenses snd/or certificalion have beed revaked and
reinstated fmm sther states and/or the State of New Hamijishire without review by the
NHDOC prior to kire;

»Individuals with a history of drug diversion;

* Individual staff on e Natlonal Qffénder Database;

+  Tndividuals who wets fornier State of NH emiployed(s) dnd/or- fornier Contracted
em ployef;(s) that were disissed for cnoss or resigned ot etited pending investigation;

. lndxggléah previously employed swith thé-NHDQU without prior approval of the
NHDOG;

* Relatlies or-tissocidtes of people cumtently incarcerated or under departmental
supervision (probation Ot parolé) may not'be. petmitted to provide sérvices without
prior approval by the NHDOC; and

¢« lndividuals with a record-of nisdgmeanar. offensa(sj may be permitted-to. provide
servicey pending Jeterfuination of thy spverity of the misdemeanor offénse(s) and
review of the-eriminal reontd history by the Director.of Field Services, op- dcsrgnee, of
‘the Corregponding facthty requiring services,

5.6 ‘Litenses Credentials-anid Certificatey: The Cortractor and ity staff shall. paidsesy the licenses,
credéntlals anfor cectifigativn requited by law and regulations to provide the required
gorrectional electronic moditoring sérvices,

57 mmgmmmng The Contractor shafl have in thelr employ a safflcient number

_ Pqualified technltian¥/personnek 1o conduet te required scope uf service,

58  Admittance: The NHDOC itiey, at its solé discrétlon, remove fromor refuse adnilttanes to any

NHDOC Faéility any person pioviding services undes-a contratt-without jnoyrrityg penally or

--cost for exercising this right. The Contractor shall be iesponsible for asuting that the sarvices.
that the person(s) so removed or depicd acoess bre delivered.

6. Admiiiistritive Howe Confinement Fopulation
6.1 Da:ly population of elecfronic monitofing cases avemge of fifteen (¥5) cllents per month and
should be prepared:to.accommudate up ta thirty (30)at:any given timc,
6.2. Cast averages shall riot commit the NHDOG to either a'maximum ar miimum amotint of
projected usage that i3 based on past usage and annmpated future ushge.

l-'rplimtlpn Publle Safety with Respeel, Frofessiona listi, Dedieation hd Cournpte a3-One Team
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6.3

The specific number for each device.may be increased or decreased arany given tirhe depending
upon negd of specific equipment.

7. Genera! Electronic Mooitoriag System Requircments:

7.1
1.2

1.3

1.4

15
1.4

1.7

7.9

7.10

7.11

12
.13
7.4

The Gontradtor shall be. resporisible for praviding ali equipmdnt, mdintenance of equipment

setvices, collecting fees from offenders 4l nid cost to the:NHDOC.

The Contractor shall be responsibte for instaltation of transiittérs dnd eléotronic, maonjtoring
units.

Thie Contractor shall provide a.gysteim-of continpous signaling, radio fréquency based/cellular

transtnitter-and receiver maniforing, random calling monitoring capability, email, text-and/or
iefephione notification capability.

The Contractor shal provide .a systent that can communicate Yetween individyal

transmitters/receivers and the central computer. A1l moritoring.equijpment and accessories shall
be designed spocifically for electronic. monitoring and ¢hall not bs an adaptation of readily and
commercially available products.

The monitoring equipment shall be easily attached to a-alient.

The Contractor shall provide a central computer system to be located at a secure facility, capable
of receiving, storing and-disseminating the data generated by the monitoring equipment. It shall
also provide a reliable and secure means of transmitting:data betweén the central computéc and.
the cllents® monitoring equipment;

Staffing'shall be provided by the Contreclor at its monitoring center to continuously monitor the
computer System- twenty-four (24).hours a day, seven (7) days a week, thres hundred and sixty-
five (365) days a year, in order 16 promptly- detect usiauthorizéd abseénces, late arrivals,
equipitient ma!fitnctions, tampering and tespond to inquitieg froiit the NHDOC.

The-Contracior sigll provide the necessary on-site training, essentitil menuald for eGuipment and
system operelions, ‘on-gaing support to the NHDOC employses and follow up taining and
sypport as neaded dnd requested by the NHDOC. -

The Contractor shall .detsil the following - logistigal procésses: delivary of equij ipment,

sgordination of inventory with the NHDOC, enroliment pigoess of the tlients, changes in clignt
curfow schedules.and mainteriance of equlpment, repairs, upgrades and replacement.

“The. Coniractor shall be the sole responsible party.for the .cost of replacement foc Jost and

damaged equipment if the client does not moke restitution. The Contractor shall maintsin
equipmsnt and inventory in proper working condition.

The Contractor shall repair and/or replave defective or malfimctloniiig parts prdior equipment
inimedistely after the notloe or kindwledge of a malfunction ar failuré that may impeds or
tnterrupt the provistan of slectronic monitoring,

Thé Contractor stiall maintain ail appropriate licenses.and-certificaticns required for compliance
by appropriata govetament agoneles to perform the requested services.

“The Gontrégtor mey be asked to-domoristrate corriponents of their system (oither monitoting
nits or ability to input data) prior to 4 contract being awarded.

All types of ménitoring unils must operate in conjufiélion vith éach other and be conipatible
withh éach other.

8. Centrol Monltoﬂng Center Computer System
The:Contractor shall provide a-central monitoring compuler systern capible of attomaticafty Initiating
and - receiving telephorie calls to/from the chidts’ location to-cominuhicate with the client and the
monitosing equipment.

8:1 Mimimytim Requirenients:

Promefiog Puhixc Safety swith Respest, Frofatsionaliony;, Dadication and Courngé-tr-Qne Team
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8.1.1 Monitoring systertr shafl-be single. use facility located at 4 secure office Jocation/venuc
and equipped with a functional alaim system,

8.1.2  Monitoring system shall be-stuffed twenty-four {24) haurs 4 day, seven (7) days. a week,
three hundred and sixty-five (365) days a yeqr.

-8.1.3. ‘Menitotirig system shajl be..operated by Contragtor staffed employees devdted to
providing elegtrosic monitoring setvices.

81,4 Monlforirg systém shall have a sscondary pover, wiiirteiFuptible bagk-up powersupply,
which shall enable the coruputer system to contivue runding at full capacity of operation
i theevent of 2 powsr gutage.

8.1.5 Monjtotlog: systein shall provide for dn orderly back up of dita at leHst once a day 16
prevent data loss due to system Faflure i inciude a description.of proceduces to back up
dats.

§.4.6 Monitoring systenv shall be capable of continuously initiating, receiving arid storing alf
calls and voice rosponses of fhie.client and data sent by the recsiver dialer, together with
the date and time of each acourrence. All voice respouses shall be pernianently recorded.
on tape for later playback and analysis for :substance abuse; unusual responses and
.add!tionat identlfication. A} data-shall be continuousty stored. slectegnicatly with. pririt
out-capability online in.real time and-later shall be printahle in various report formats as

_requirad aind/er requested by the NHDOC.

8.1.7 Monitartug system shat be equipped. with sufficient number of workstations and.
opemiors fo-accommodate the date: €dtry, changes, report printing and: other Funictions
without disrupting the. ihonitaring process.

8,1,8 Monlioringsystem shall have the-ability to perform raudom calling within at lzast six (6)
cl!ffen,znt curfew periods pet day on-a tustantized sclieduld for each clignt. In the event
that a-¢lients' unauthorized absence @8 reported by the vadio: frequeticy pottion of e
systent, the: computer systenr.must have -at; qutamatic: call back feature and pravide:
immediate and one hundied pafcent. (ID{)%) socurate-verification dhat the clu:nt isoris

0oL present,

8.1.9 Monitoring aystom shall be capable of reipinitig relevant mfonnauon for ¢ach client,

'lncludmg bt liiited to:

« Nama,address and phons number

-o  Bquipri¢nt serial turmibeérs. : !
e Name ofcase Probation Parols Officér: and

'« Any other Information deéraed necassary by the NHDOC

8.1.10- Monltoring systém shipll hiave an alart system so that the Canteactor's sironttoring center
shell notify. the NHDOGC by 19)epliongof emall of any unauthorizedabsences, tute arrivals

and. eqiliphient wia)functipns and fainpeithg upor pecvivnce indicating the olients’
nani¢; uitit oumberand violaton type. asspreed to andarcanged: by the NHDOC.

8.1, 11 The misnitotitg gystem shal] be able o penerate reports as requived and requested by the
NHDOC!.

9, Monlturing Equipmeént:
Transmitter and/or other. devioe(s) woin by cligns),
9.1 Midimum Requireinents:
AN f

2 3 : Trahsmitter shall be small, Itghtweight ar edisily
1nstaHed on lhe cHem's a‘nkie or Awrist with minimal rraimng and -sxperisyce of the
‘installer.

e
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¢ Lis| size, weight, installation proccdure and time; special tools -required, also
procedure and thite for veplacing straps;

+ The strap and any required fastenors:must not be available to the general public either
commercialty or through a mail order outlet;

* Transinitter shall be shock resistant, water and maisturs proof and function relmbly

" under noimal atinosphsric and environmental corditions;

+  Transinittey shall be hypoallergnic and riot pose a saffety liazard 6f unduly restriction
of activitigs 6 the client; and

¢ Transiitei coded radio signal shall nial be the saiie as.any conimercially avallable
product and shall be dcmgned to discourage tracing and duplication.of the signal by a
participant ar ah accomplice.

9.1.2 Radio Frequency Range: Transmitter shall not interfere or be interfered with tadio
transmittéis iormally used by policé/corrections officials, law enfaivenient, emergency
services, electronic security systems, or.other radio devices; and
9.1.2.1 (dentily transimitter operating radio frequeney range:

9,13 ]’_@mﬁmm}j_ml’ Transmittér misst be fleld progntimable.

9.1.4 Passive Client {dentifisr: Transmitter shall have 4 tetdlly passive client’s identifiet uriit
which shall be used to autamatically, immediately and accurately confirm its prosénce
when a-tefephone call to the location Is initiated by the central computer systent.

9.1.5 _mjy_f‘gm Transmitter shall bie battéry powered and have & bne (1) year minimum
continuosts operating lifé withoul need for battery recharging or replacement,

« List baitery shelf life, operating life, and how- battery is replaced; and
¢ Batteries powering: the tiansmitter shall be éasily replaced iir the field and shall not
toquire replacemeit bf either the mansmitter or the reteiver/monitor in the home,

9.1:6 Immmmm Transmitter must be capable of being sccurely altached to

the cliem in such & manner in which efforts to tamper with or removo the Hevice are

deteetnble. The strap and circuitry within the transimittef must enable the transmitter to

'm:mecllately notify the cenirat- computer (when in range of the receiver) of sny tamper

attempt-or remagval from the client. This would {riclude severifig the stragror remaval of

the teansmitigr without severing the barid.

» The mansmitter shall trangmit e specific “Tamper” signal’ 1mmechatcly when it has
been tamipered with;

v If tampered- with and is out of range of the recgiver, the tympédr sigmal shiall stilt be
present and recorded by the raceiver when thé transmirtsr rétisims withis. range of the
receiver; and

¢ The-tamper sigsial shall contifue to be transmiftedto thé central cormputeruntil-reset
by mithorized NHDOC parsoanel.

9.1.7 Qpetation of Tamper Resistant Featyres:

Coritrégtor shall identify the following:
¥ How tamper vesistant features operate;

What eonditlons. or clrcimsiances will o falsé tamper alsim $hall be. producéd:.

Known instances where-n client has defeated the resistant feature; and

Abflity and héw to reset the tamper feature,

® & -
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L0. Receiver/Dister/Monitor:

10,1 Minimym Requirements:

10.1.1 Eederal Communieations Commisgion (ECCY: The recelver/diater/monitor shall comply
with ail applicable FCC Part |5-and 68 regulations and-shall bé registered with the FCC.,
e List FCC registration nymber where dpplicable:

10.1.2 Installation: Receilver/diater/monitor shatl be capable of being easily attached and/or
installed to the client’s talephone and telephione outlet using standard RI11-C modular
telephone cannector Jack or plug, andlor using cellular-techniologics.
10.1.2:1 Describe niéitiod-of installation and tire involved.

10,13 Travstitber Sigoal Eentures: Receiverldmlershallaocept and activate reporting activities
gnly fromi the unique signal of the corresponding transmitter attached-to that oge {1)
client.

10.1.4 Power Pestures: Reqewerldmler shall bé poweied by 110-volt AC line current, with an
internal battery batk-up capable of providing a minimum of sixteen (16) hows of
continuous operating power in-the event of.a 110 AC-power loss.

10.1.5 Internal Clook/Memory: Receiver/dialer shatll contain sn internal clock and a memory
ta storé and time $tamp data in the event that telephoné cormuinication with the central
computet is disrupted.

10.1 .6 Algtts: Receivér/ditler shall bie capable of seizinga telephane line‘when not in use and
" deliver courtesy ‘“ulert beeping tones™ on & live in uge; in order td initinte

~ opmmuinications with the geritral eotnputer system.

10.1,7 Radio Sienat: Receiver/dialer shall be capable of receiving the mdio signal from the
tlient’s tansmitter within the specified range of apficpxitaatély one huidred and fifty
{1:50) feet without. undue obstryttion from metallic objects or interference from
househighd electronic equipment. Transmitter Shall sénd an 1ndmdually t:udad signal
that has a ring of approxlmatcly oite hunidred and fifty €] 50) feet,

; Recéiver/diater shall nof pose any ﬁealth or sqﬁ:l}f hazdird
to'the client or others. and shall function réliably under normal environmetal and.
~ atmospheric conditians.
10.1.9° Surge Protécior: Surge p:mwtars shall be built~m et provided for.incoming power and
tolephotie finés  which aré designed i accordance with the mccwer!dmler
manuficturer’s recommendations fo be fully -conipatible with the gropesed
receiver/didler-equipment.
10.1.10 Detection Peaturey: Receiverfdialer shall be able to. detect the following events and
irnmediately communicate thern to the cantral comjinter with the:fime of accurrence,
s Arrival of ttansinittec within range of the fecéiver/dinler,
¢ Deputture of trahsmitter out of rauge of the reseivevdialet (siilfject ta a present
time intervat): _
+  Cutting br removal of the transmittet attachment stigh from the:participant; .
«  Lossorréstdration of 110.AC Powei;
»  Tampering with-receiveridiater inéluding attempts to gain unauthorized pocess-to
the intetnal mechariam;,
»  Disconnection and westordlion of tulaphcme service (disconnection musl be
communicated 8s Soon-85 sérvice is restored);
e Attempts to simulate or duplicste the radio. signgl by a device- other than
© patticipant’s own transmittét;
s Altempts to stimulats or duplicate the cHent's transmitter signal and immediately
report this 16:the sentral uompule: qystem

10.1.8

r'munu:q Fablc smu with, Respect, Professtamalym,| Dedl:ullo"nd Coursge:ns, One’l' eam
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10.1.11 Non-Activity  Communication Feiture:  ReoeiverAfiai¢e  shall aulomatically
communicate with the central computer at preget itervals with a maximum of six {6)
hours or less.if no client activity is detected. This shall present status reports and to
indicate that it is connected and functioning praperly.

11. Malatenanco.and Repalr Services:
1.1 Minfrum Requirements:

1LI.1 The Contractor shall maintain all equiipment and spare parts i good operating
carklition and shall. provide proript répair; replacement aid service;

11:1.2 The Contusictor shialt provide remoté service and disgnasfics-from ils service fadility;

© for the NHDOEC monttoring system as required while the system is in full monitoring

operation;

11.1.3- The Contractor shall be the responsible party for the ¢ost of réplacatient of lost and
-damaged equipment; if he client does-not make restitution;,

11.1.4° The Contractor shelt maintéth gguipment in proper \Vorjang condition; ang

A1.1.5 The Contractar shall he responsthie for paymg Al! postaye or shipging for kending,
and/or retyrn of wnits for Initfal placement, servicing or repair-for thé ife-of the contagt
and any renéwal contract thereof,

12. Support Bervites:
The Contractur. shal) provide. a free. 1elophone hot line suppor/sefvice centér. Each service/support

location.must have the.ability.to electronically access the system-for the purposes of performing remote
diagznostics.

13, Warrcaoty Information;
13.1  ‘The Contractar shall warrunty thelr equipment for rental to clients -die to manufacturing
. defects, defective or malﬁmcﬂaning parts afidfor com plete pradiket failure,
£3.2 TheContractor shal) repair.and/or réplace defsotive equipment immediatsly. aftertho'notice or
knowledge af a malfunetion or failurs that may Impede:oriiterruptelectronic motiitoring,

14, Inventory:

The-Coutréctor shattmaintain an inventory-of equipment and deviges sufficient to meer the needs. of

ttie requiited Beope-of Servivés and taintain inventory. {r proper workirg condition.

4.1 QQQMS,_MQQM Contractor shall provide twenty-four:(24) hours, seven (7).
days-a wesk, thres hundred-and sixty-five.(365) days a year, supervision of olignts 1o menjtor
and verify a_client's location, lnoloding presence or gbsénee at-a specifiod {6cation during:
specific tirtie periods,.

142 -Equipment Technology: The NHDQGC tegquires.the ugs of a-cantintious monitord ig systeity with
frengmiitter dovice dnd homé monftoring:units withthe followimg options, basic radio frequency
or-cellujar service, alcg-sgnsoy testing and GPS. Alt available taclinologies will:be.considered
including but notlimtied to radjo. frequency monitoring, calivtar monitorfug, volee verifisation
systems, facial recogniiidn, or other tlient verifi cation systems, inshome alcohol mohitdring
devices, field location devices, page/text/email slert systems, GPSior apy alfernative equipment
as proposed by & bidder that provides a range of inpnitoring functions wigh equipment;

14.3 Rggg:ing The Contréctor stiall repoit client variances to include but not livited to

. unaythorized abgerices, late ceturns, squipment maifunctions and tamgering -to. o centralized
computer system. The Contrsitor. shill report-such occurrences fo- tha NHBGC in aceardance
with the tevel. of monitefing service, as mutually agréed upon between 1ha Contraetor and the
NHDOC.

Promoling Pablle Snfﬂy with Respeel, m&mmmm. Dcdluttun and-Céurage &5 One Team.
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14.4  Management: The Contractor shall be responsible for installation of transmitters and electronic
qonitosing units. The Cgntractor:shall be responsible for providing all equipment, maintenance
of equipment servives, collecting feas from clients 4t nio cost to the NIHDOC.

18, Curfew Schcdules
The Contragtor shall have the ability to accomhiodate changes in.curfow schedules without disrupting
electronic monitoring services.

16, Secutity-aid Data Bategrity

16.1  "The Contracfor.shall cerlify that it mainfains a- drug free workplacé environment to-éusure
workplaca safety-and integrity duting the life of the contract and asy renewal conteactor théreaf,

16,2 The Gontractar agrees to provide a copy. of its drug free workplacs policy at-any tme upon
réqliest of the NHDOC.

16:3  The Contractor shall certify the-pravention of upauthorized access to compuyter teqminal and

_ festriction oo agéess to or modification of:data.

164 The Contractor shal) safeguard the prevention of unauthorized access by telephone lines or

mbdems.

17, Tralging
The: Contraotor shall be responsible for teaining the NHDOC staff.at no cost to the NHDOC.
171 The Conksetor shall provide the nocessary-on-site tréining, esséntial manuals for equipment
and system:operations, oi-going support to the NHDOC employees afid folfow up fraining and
support as noéded and requested by the NHDOC,
(7.2 Tralnlng may include programs on Contractor policies-and procedures.that wilf be beneficial:
lnvammg new probation and parole officers of the NHDOC,

18. [ndlgent Probationer and Parolee !.’m-lleipatiun
The Contractor agrees to provide menitoring services for indigent offenders fres of chaige and shall
provide, at A tinimum, ons (1) free unit for every eight:(8) accounty,

19. Adininistative Ruiles, Poliries, Regulations and Policy and Procedure ﬂlrecth?ed
‘The Contractor shajl-comply with-any applicable NH Departyent of Correotions Administrative Rules;
Polloles, Regulations and Pollcy and Procedire Dircottves (PPD’s) to-inctude but not limited to PPEY
371 (formerly 5:08): Stqff Personal Properly Pennitted In and Restrieted fram Prison Facilities.
Adduionnl mfdmutlbn  odp ba Iocntod as ‘8 sepitate link:

20, ‘Protected Health Toformeflon (PHD _
The Conltikétor shall safeguard any and ail PH1I acourding to-the tarms ‘of the . Heali Information
Portabjlnty and Aooqumablmy Aot af 1996, Public-Law 104-191 and the'Standards for Privacy and
Security :of Individudlly ldentifinble Health Infortmation, 45. CER Parts 160; 162 and 164 and
Améndments.

Jn.performing ifs pbligations under the contract, fHe Tontractar may galn-access to information of the-
pationts, Includmg;:onﬁdemmt information or Patient Health Information {PHL). The Contraclor shall
not use information developed of obtiined duiing the perfonnarice of, or acquired or developed by
reason -of the cogtract, -except .gs 1§ directly connected to- and necgssiry fdr the- Coritractor’s
perfortriance undes e gobract.

Promaiigg Publle s-m} M!h Respicet, Prot__eu!opnlixm,-'bed!clllnn.lnd=Céur,lgc;l Que Yenra
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The Contractor agrees to maintain the confidentiality of and to protect from unauthorized use,
disctosure, publication, réproduction, and all infermation of the patient that becomes availabie-to the
Contraclor in-connection with its performance under the contract. In the event of unauthorized use of
of disclosure of the ‘patient’s information, the Contractor shall immediately notify the NHDOC.

All financial, statistical, pérsonne! and/or techrical date supplied by the NHDOC to.the Contractor-are
confidential. The Contractor i required to ase reasanable care 10 prptect the confidéntiality of such
data. Any use, sale or offering of (his datd in afy form by the Conlractor, or any individual or entity
in the Contreictor's chargo or empldy, will.be considéred 8 violation of this contract, and may fesultin
contract lermination. tn addition, such conduct may be reported to the State Attorney General for
possible trimine prosscution.

21. Heéenlth Tnsorance Poi'tablilty and Accountalility Act (HIPAA)

Contractor agrees to comply with the Health Tasurance Partability and Actduntability Act, Public Law
104-191 and with the Stindards for Privany amd Security of lidividuslly [dédtifiable: Healith
Jnforination, 45 CFR Darts 160 and 164. As defined herein, “Busfnass Associats” shall meanh the
Contrdctor and sub-contractor(s) and agents of the Contragtor fliat receive, use or have acoess 1o
protected health information under this Agreemeiit and “Covered Bnttiy™ shall mean the State of Naw
Hampshire, Depariment of Health arid Human Servlces Addh]onal informahon con be located as a
separate link: hifty : : Ontrs ,

. Prison Rape Elimination Act (PREA) 2003 & Acknowledgement of PREA Education
Contractor shall comply with the Prisoti. Rape Blimination Aot (PREA) of 2003 (Federal Lgw 42
U.S.C.15601 et, seq.), with afl applicuble Federal PREA standards, and with ufl Stule policies angd
standards related (o PREA for préventing, detecting, tonitoring, investigating, and éradicating any
form of sexual abuse within facilities/programséefiices owned, operated; or- cotitracted, Contractar
acknowledges.that, in additien fo séjf-monitoring requirements, the. State wil! conduct agmpliance
monitoiing of PREA -standards, which may require an outside Independent Budit. Additlonal
information can. be located as a separate link: hitps:/sww.cotrections ohgovirésourees/bids-
epnitecty/rip-resources.

23. Crtmiaal Justice Informatlon Services (CIIS) Security Poliey, if applicable.
The essentla! premise of the CITS Security Poldy is to provide Appropriate conirols to profect the. full
lifecycle of ClI, whether at rest or in transit, The CJIS Secarity: Policy provides guidance for the
creation, viewing: modification, tranismissiof; dissemination, ‘storage, and destruction of CJI. This
‘Palicy applies to every indjvidual Contractor, private dntity, noncriminal justice aency representative,
-or membor of o eriminal justice éntlty with, acuess to, or whio opetate in suppqu of, criniinal Jus!ice
services. and Infonnmmn; Canuactor shaLI oomply with the CJ]S policy and is located a3 a.separate

24, Change of Gwyership
In the event that the Contractor should change ownership for any reason whaisoever, the NHDOC
shall have the 0pli0n of continuing under the contract withthé Contractor or ita sucecssors ot assngns
for the (ull remaining term of the contract, continuing under the contract with the Contractor or, its
:ll:cccssors or, assighis for suchi perfod of'time as detéiminéd necessary by the NHDOC, or terminating
e contract.

Cromuting Public Safety with Respeci, ProTessionaiisn, Dedicatlon and Coarago ay Oht Taam.
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25, Contractor Designated Lialson

The Contractor shill désignate a regresentative to dcl as a linison beiween. the Contractor and the

NHDQC for the duration of thié'contrast and any renewals theveof. The Conteactor shall, within five

(5} daysafier-the award:of the tontract: submit a writiet idsatification and notification to the NHDOQC

of the name, title, address and teléphorie, of its organization as 8 duly suthorized répresentative to

whiom all correspandence, official notices and.requests falatad (0. the Contractor's performance. under

the.contract, 1

25,0  Any written notice to £he Contractor shill be deemed sufticient when deposited in the U.S,
mail, postage prepaid. aid addreysed to the person designted by the Contéactor Uiider tiis
parhgraph,

252  The Contractor shall have the right to changs or substitute the name of the individyial deseribed
ahove as: deemed ndcessary provided thal any such change is not effective. until the
Commissioner of the NHDOC actually-receives notice:of this-change.

253 Chenges to the named:Liaison by the Contractor must be made in writing and forwarded to
NH Departniént of Corrections, Contracting Officer for the NHDOC, or designer, PO Box
1806, Concord NH 03302. '

26. Contractor Listson's Respousibilitics

Contractor's designated liaisor shall be responsible for:

26.1  Representingthe Comractor on.all matters pertainingto ths contract and any renewals thereof.
Such & representative shall be authorized and empawéred to represent ‘the ‘Contractor
regarding, atl aspects of the contragt-and-any. renewals thereof,

26,2  Monitoring the Contractat’s compliance with. the terms 6f the conbradi and-any renewals
thereof,

263 Receivingandrespondingto.nll inquiries and requests made by the NHDOC inthe time frames
and formarspacified by the’NHDOC in the RFP and in the contract and any rengwalsihereof,
and )

" 264 Mepting with representatives.of the NHDOC on a pertadic or as-heeded basis 1o resplve issiges,
which may grise.

27. NH Depsartment of Corrections Contract Lisison Respoasibilities _ _
The Director of Field .Sorvices, or designes, shall act os liaison between he Contractor and the
NHDOC for the duration of the confinct and dny rencwals. thareof. The NHDOC rgserves the righl to
change its representative, gt {ls soje disorefion; during the term of fhe contract, and shal| provide the
Cortractor with writlén nplige.of such changs. The NHDOC reprasentative. shaH 6. réspongible for:
27.1  The Disector of Fleld Service, ‘or designes; shall represent the NHDOC on -all matters
pertalning {6 the-contrect. Thé répfeseritative shall bé:authorized and-smpowered to represent
the NHDOC rogarding ali aspects of the contraot, subjeséto (he approval of the Cormissioner
-bud Gavernar.and-Brocutive Counoll: of the:State of Nevw- Hainpshire, wheie nesded.

272  Monitoridg compllance with the terms of the contract.

273 Responding to sl ingiiries.and réquests related to the contract made by thié Contiactor, uider
the terms.and: in the time frames spetified by: the cortract. .

274 Meeting with the ‘Gontriactor’s ftproséntatve on.a-periodic-or ds-neéded basis and résolving
isgiles, which arisg, :

27.5  Infonhing the Contractor. of any discreticnary action taken by the NHDOC pursuant to the
ptovision.of the tontract.
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28, Reporting Requirements
28.1 The Contragtor shall provide.any and ail reportsas requested on an as-needed basls according
1o a schodule and format to-be détendined by the NHDOC,
28.2 Reports and/or information r¢quests shall be forwarded to the Director of Field Services, or-
deslgnee, and mailed to P.O. Box 1806, Concord, NH 03302,

29. Perfurmance Evaluation
The NHDOC shall, at its sole discretion monitor and svaluate the: Contractor's compliance with the
Terms and Conditions and adherence to the Scope of Servives of tho-contract for the life of the contract
and any renewels thereof.
29.1 The Direcloe of Field Services, or designes, at a minitaum of four (4) times 4 year.will assess
the performance of thie client electronic monitoring relative to the Cantractor’s compliance with
‘the-contract as sel forth in the appraved. contract. .Examples of performance-inciude; but not
limited to:
29.1.1 .Requestadditional reparts tho NHDOC déems necessary for the purposesof monitoring
and evaluating the performance of the Contractor under the contract; and
29.1.2 Review reports submitted by the -Contractor. The NHDOC shall determine the
acceptability pf'the reports. Iftheyare not decmed acceptable, the NHDOC shall notify
the Contracior and explain the deficlencies. '

30. Performance Measures
The NFDOC shall, at its solé discretion: .
30.1  Inform the Contractor of any dissdtisfaglion with the Coritractor’s perfomance and include
. requirements forcorrective action, .
302 Terminate the contrast gs permitted by lasw, if the NHDOC detennines that the Contractor:
30.2.1 Does not comply with the terms of the-cprttract,
30.2.2 The. Cantractor shall fi ully coordinate the performance activities of the. contraot with
(hase. of the NHDQGC. Ak the work of -the Contragtor progresses, advice and
inforntation on matters covered by the coniract shall be made availabie by the
Contractor o the NHDOC as requested by the NHDQC throughout the effective period
of thi: contrwot,

31, Bankruptey or Insolvency Procecding Notifications
311 Upon filing for any bankmiptey or insolvency proceeding by. or against the Contractor, whether
voluitary or involusttary, ©r upon the appolnfinerit of a receiver, trustes, of assighee for the
benefit of creditors, the-Contractor must notify the NHDOC immediately,
312 Upotr loaming. of the actions hereln ldeutified; the NHBOC: ressrves the right at ifs sofe
digcretion to ¢ithor cancel tiie contraét in-whols dr §a part-or re-affiom:the.contract in whole or
tn part,

32. Embodiment vf the Contract X :

In the-event of s tonflist inlangunge betwoen the dociinents referenced below, the provisions and
requtirertents set forth and/or referaneed in the nagottated docutment noted in 32;1.(.shall govern. The
NHDOC reserves the ight to clarity any conteaictual relgtipnship i writing with thie concurraitce of
the Contractor, and such written clarification shall govern in-case of conflict with the applicatile
requirements stated it the RFP or the Contractor’s propostl and/or tha result of a contraet.
321 Qilerof Precedence: |

32.1,1 “The NHBOC Contract-Agresment NHDOC 2024-10.

32.1.2 The NHDOC REP NHDOC 2024-10. _

" Premoiing Fubllc Safety. with l{hpe;:f. Professionalisg, Dedicatign ol Conrage as Ove Team

NI Department of Correciions leut Blectronde Monttoring Servicry
Diutsion of - Fleid Services . NHDOC 2024-10
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32.13 Contractor's response te RFP NHDQC 2024-14.
32,1.4 Negotiated Exceptions to Terms and Conditions to RFP WHDOC 2024-10,
applicable

33, Cancellatlon of Contract

The NHDOC may carncel the contract at any time: for hreaoh of conitactual obligations by providing

the: Contractor with a writtén notice of such canceljation. Shouid the NHDOC éxertise-ils right to

cancel the contract, the-caricélfation shall become affective on the dste as speciiied in the Notice of

Ouncéllatgon seht to the Contractor,

33,1  The NHDODC reserves that right fo terminate the wnhout penalty or recourse by giving the-
Contrtictor & writién natice of such termination at [&ast sixty {60) days prior to the effectwe
termination déte.

33.2  The NHDOC reserves the rightto-cance! this Contractor for the.conveniencs of the Stats wnh
no penalties by giving the Contractor sisty (60) days’ notice of said cancellation,

34, Contractor Transltion
The NHEDOC, at its discrétion,: in-any contract or renewals thereof, resulting from this RFP, may
require the. Cantractor to work cooperatively ‘with any predecessor and/or successor Contractor to
assure the-orderly and unintertupted transition from-one Contractor to another.

35. Audit Requirement
The' Confractor agrees to comply with any eecommendations. arising from- periodic- audits on the
performance of the confract, providing that the recomméndations.do not fequire unreasonable
hardship, which would nonnglly affect the value of the contract.

36. Notifleation to tli¢ Contractor
" The NHDOC shall.be: responsible for notifying the Contiactor -of any. policy-or procedural changes:
affecting the contracted services at least thirty (30).days before the-liptementation of such policy or
. procedute: The Conttector shail implement the changes on the date specified by the Departnient.

37. Additional Informatlon

371 loperforming its obligations under the contract, the Contractor may gain acoess (o inforntation
of ie client/patiény/non-adjudicated including confidantial information, The Contragtor shall
not uss information developed or.oblained during the performance9£ or soquired or developed
by roason ofthé contract, axcept-ng is dirgetly connacted 16 and neceasary-for:the Contractor's
performance undar-the gomtract. )

372 Caafragtor aghees to midintaitr the coafideritisitity of anid'ta protect from. unauthorized use,
disclosure, publicatios, reproduction, and g}l information of the-client/patient/non-adjudicared
that becomes avallaple to the Contractor in-conneetion-with {ts performance under the corilraét.

373 16 the éveit of unauthorizad use or disclosure of the ¢llente/patient/non-adiudicated
information, the Contractor shall immiédiately notify the NMDOC.

14 Ajl material developed or acquired by the Contractor, as. a result of work under the-coftract
shialf become the property of the State of New Hampshire. No.material.or rejports plapared by
the Coritructdr shalt be rléased to.the public without the prior written consait of the .

375 AR fingncigl, statistical, persruwl and/or teclinical data supplied by the NHDAC to the
Conitragtat ate onfidential. The Contractor'is réqliired 10 use reasoridble care to piotect the
confidentiality of such datd. Any use, sale or offering of thiis datd inany furm.b_y_ the Contrictot,
or-any individual o entity in the Cotitracfor’s ¢hargé or employ, will be conisidered. 4 violation

Promugiing I-'uhllé&uff.fy.w_llh’l,le_:pccL~Profuﬂunl1{tw.-D;'¢im¢Ion wn) Coutage ks Oné Teani

NH Depariihent of'Corrsetlons : Cllent Electronte-Moplivring Services
Divtslon of Field Services NUDOC 3014-16
P ol 57
Contractoe Jubiistd - 3
Dare 7
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of the contract, and may result in contraol termination. In addition, such conduct may-be.
reported to the State Attorney General for possible criminal prosecution.

38. Contractor Personnet . -

38.1  Contractor shall agree that émplayces of the Coitrnctor shall perform alE seevices required by
the contract. The Gontractor shall guaraniae that all personnel providing the services required
by the conlract are qualifiéd 1o perform thair assigned tasks.

38.2 The NHDOC shall be advised of.and approve in writing at least ten-(10) days in advance of
such change, any permanent or temparary changes to or délétions the Contractor's
management, supesvisory, or key professional persgnnel, who direcily impact the deliverables
to be provided under the contract.

39. Other Contrpetual Documients Required by the NH Department of Corrections
Forin Number P-37 ¢version 02/23/2023); Certificate of Qood Standing (COGS); Centificates of
Authorlty/Vote (COA/COV); Certifitate of Insurance (COU); Adwinistrative Rules, Rules of Conduct,
Confidentiality of Information Agreements; ‘Healli Tnsurance Portability and Accountability Act -
Business Associate Agresment (HIPAA); PREA Acknowledgement Fory; Mission Statement, Board
of Directors/Trustees and Business Address and Telephane Numbers, List of Key Personnel, Resumes,
and Annual Sglary per Position, if applicapable and ALT-W9 Registration:shall be spplicable for the
requested contracted activitics and; for the exception of the Certificate of Good Standing (COGS), are
located 8s.a separate liak on the NHDOC. website: htips://wyw.corrections.nb.gov/resources/blds-
- with lnstructions found in the Proposal Chieck Shuet.

The rematnder of this page.is nténtlonally blank.

'['rnmnung'l’nb!ln-sﬂl’ely'wilh-Rupo:r. Professiopatisat, Dedicatlon-nnd Conrags us Oue Feam
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EXHIBIY C - ESTIMATED BUDGET/METHOD OF PAYMENT

1. Estimated Budget (Cost Propotal)

L.1 Service Fee Schedule Period: July 1, 2024 through June 30, 2027 with an.option to renew for
one (1) additional .period of up to two (2) years, only after the approval of the Commissioner of
the NHDOC and'the Governor and Execuitive Council.

1.2 The Contractor(s) shall describe and attach any and all pricing terms and conditions that may
affect-any contract,

1.3 Costs shall reflect per day, per client per unit.-rental and per unit costs shall not includs units not
in use.

[.4 Prioce per services, price per unit, Includes the cost of-all services to include but not limlted to:
monitoring, equipment, malntenance, repair, feplacement parts, training, phone charges
associated with the provision of electronic monitorlag.on a per client basis,

1.5 Offers below shall not commit the NHDOC to use such and/or all product services.

. s - Optional Heaeval Contract
Origloal Contrsitt Perlod - .
Deserlpon Unlt Cost/Per Day/Per Offenter Feniad [ht{g)(é;!i’:r Dpyires
Y2025 rY2026 | Fv2007 rY2028 FY 2029
Basic Radio Frequeacy (RF) $3ee below |3See below | SSae below | ¥ Ses below | ¥ Ses below
Basic Radio Ficquency Moniloring 55'00‘ . 55_00 '35.00 55'00 35.00
Basio tiad o Erequency and Breath g . : g P
Alcohol-Monitaring 8.25 *8.25 6.25 " 8.25 8.25
BuskoRadlo Proquency Celulr 19525 {¥5.25  |®525 %525  |S525 |
Qvbal Positioning System. $See below | $See below | $See below |5 See below | ¥ See balow
Eossive Manilorng 675 %675 |75 %675 |%e7s - |
kA Maslagg ‘740 [f710  [S710  PP7a0 7.0
Adtke/i tnihiing $8.25 $8.25 $g8.25 $8.25 $8.25
Plesse enter the semo in formafion, below, far any additionat'and optione! units offered
Stand Alono Beeath Aloohoi $ s s s $ '
Monitoring 7.25 7.25 *7.25 7.25 7.25
e e speel) o Alconar| $11.00  [$11.00  |%11.00  |¥11.00  [*11.00
B T S1000 %1000  [f10.00  |%1000  {%10.00

Promoting Poblic Safety with Raspict, Prolessioualism, Dedleation and Courage 33 One Team

NH Deparisment of Correcrlons Cllent Electronic Moklioring Services
Division of Fleld Services NHDOC 20M4-10
Conlractor [nltiaty
Dnate _&f-1) &~
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t. Method of Payment
I.1  Services are to be invoiced monthly, if applicable, commencing thirty (30) days after the start
of service. Due dates for monthly invoices will be the fifteenth (15%) of the following manth in
which services are provided. )
i.2  lnvoices shell be sent to the NH Department of Cofrections, Financial Services, P.O. Box 1806,
Coneord, NH 03302, or designee, for approval, The “Bill To" address on the involce shall be
NH Department of Corrections, Financial Services, P.O. Box 1806, Concord, NH 03302.

1.3 The NHDOC will accept invoices in electronic format at: DQC-Finauclaiservices@doc nh.goy

to expedits payment.

1.4 The NHDOC may adjust the payment amount identified on a Contraétor’s monthly iuvoice. The
WNHDOQC shall suspend payment to an.invoice if an Invoice is hot submitted in accordance with
the instractions established by the NHDOC.

1.5 ‘The NH Department of Corrections Bureau of Financial Services may ‘issue payment to-the
Contractor within thifly (30) days of receipt of'an approved invoice. fnvoices shall contain the
{ollowing informatigh:

s |nvoice date, number and facliity;

* Quantity, description of sérvices rendered;
¢ Dates of said servica(s), and

* “ltemized service total charge,

1.6 Payment shall be made to the name and address identified in the contract as the "Contractor"
uniess: (a) the Contractor has authorized a different name and mailing address in writing or (b)
authorized a different name and mailing address in an official State of New Hampshire
Contractor Registration Application Form; or (c) unless a court of law specifies otherwise. The
Contractor shall not invoice federal tax. The State’s tax-exempt ‘certificate number is
026000618; :

The remainder of this page is infentionally blank.

Promoting Public Safety with Reéspect, Professionnlism, Dedleation aud Courage &3 One Team
NH Depnrtment of Correcfions CHert Blectronle Monftoring Serviens
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Statc of New Hampshire, do hereby certify that SENTINEL OFFENDER
SERVICES, LLC is a Delsware Limited Lisbility Company registered to transact business in New Hampshire on October 25,
2000. I further certify that all-fees and documants required by the Secretary of State’s office have been received and is in good
standing as far as this office is concemed.

Business TD: 356859
Certificate Number: 0006667992

IN TESTIMONY WHEREOQF,

I hereto set my hand end cause to be affixed
the Seal of the State of New Hampshire,
this 15th day of April A.D. 2024.

David M. Scanlan
Secrotary of State
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i Ccrﬂﬂcl;tccif ‘Authority # 1 (Corporation'of LLC: Non-specific, open-ended)
Corporate Resolution

1, Julie Hunt . , hereby certify that [ am duly clected Clerk/Secretary'of
(Name) ] .

Sentinel Oﬁend.er Services, LLC _ ~. =z ; | Herébyicertify theifollowing is o truecopy of 2
" (Name of Corporation or LLC)

veito taken'st a meeting of the'Boord of Directors/abiaretiolders, duly calisd-and held an L -
v ) " (Month)’

Zudle 520524 at whichia quorumiof the Direstorg/fharchiolders were present and votihg:
(Day)y = “(Year)
. Mark: Contestabile, Chief Busiress: Bévelopment Officer
Dennis-Fuller, Chiéf Financial. Officer ]
VOTED: That _ . _ e e = (0iby'list. mére.than one person) is duly authorized to
(Name and Tilley

‘enter into contracts or ngncments on behalf of Senﬂnel Offender Sewices' LLC = with
(Name of Corporation or LLC)

the State of New Hampshire'and any-of its agencies-or departments and further is'authorized to execute any

documents which may in his/her judgment be desirable or necessary to-effect.the purpose of this votes

I herebyeerﬂfy thiit said vote has not been'amended or repedled.and remains in full force and effect-asof-
the-date of the contract to which this certificate is'attached. I further’ certify that it is understood that the State of -

Ncw Hampshme mﬂ rely on:this certificate.as ewdcnce that.the person(s) listed above ctm'ently occupy the.

-,

H’E@Eﬂ?{d
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; /F}). : TI A e : " DIATE (RIDDIYYYY)

AESR .CERTIFICATE OF LIABILITY INSURANCE o .o0s| 46024
THI8 CERTIFICATE IS ISSUED AS A MATTER OF INFGRMATION ONLY AND. CONFER® NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE 'DOES NOT ARFIRMATIVELY OR NEOATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THI5 CERTIFICATE OF INSURANGCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I-SBUING INSURER(S), AUTHORIZED
REPREGENTATIVE OR PRODUCER, AND THE CERTIEICATE HOLDER.

IMPORTANT: i the.cofilicsia holder istah ADDITIONALANBURED, tha policylles) fiust have Aoowmﬂxfi'ﬁ‘sﬁ'ﬁkn ‘provisiaria or be ondorsed.
1 SUBROGATION I3 WAIVED, subjact ta the termit and. oondltions of the polisy, cerialn policlea may tequire an endorseinent, A stateinont.on

this cartificate does not confac righte fo lho mrllﬂqlo ha{dor In lleu of, ch pidorcement(s).
PRODUCER: Lockton Ensutance Brokars, CLC : ot e m
‘ 777 S. Figusroa Street, 53nd F). . N - _
CA License #0B99399 A { o g e i,y
Los-Angeles CA 90017 ~
(213) 6890065 o smenmarrOROMGCOVERAGE | _MAaCe
- mesumeen . Indian: Hagbor Insuragee Company. j < 36940,
WSURGD g ing Offender Secvices, LLC ‘meunem s ACE American Ingurance Company 22667
1498457 1220 N Simon Gircte, Unit C . L ssvaczc: The Continontal Casuaity Company.- . - .1 20443
Anabelm CA 92806 mg‘ d ; T
c. ey wrma 3 Fl [ TP P UL (e Gy v Ty el I =t 5 '
COVERAGES _ SENOFUL csanncme nuuaen 17934913 " REVISIONNUMEER: - xxg;g%g_
TNHé? 19 Té'rg CERTIFY YHAT YHE, POLICIESOF INGURANGE L{STED BELOW HAVE. BEEN 1SSUED-TO THE INSURED NAMED ABOVE, FOR THE POLICY
INDIGA

CERTIFIGATE, MAY BE.ISSUED. OR MAY PERTAIN, THE INSURANCE: AFFORDED aY ‘THE 'FoLiciEs 'O HEREW' TOALL T'HE TERMS

NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT QR OTHER DOCUMENT UP&EE%PECT TO WHICH THIS
EXCLUGIONS AND CONDITIONS OF SUCH-PO[JCIES. LIMITS SHOWN MAY HAVE BEEN REDUCEJ BY PAID CLAIMS, il

TR — R, AT =
A 1 [COMMEROIAL GEMRA, L2ARAITY Y | N| E50005075306 V112099 | 10/11/2024 | EACH OCCURRENCE $ 1,000,000
~Jcvmassace (] occun | PREMEES e coomenee) | 3 300,000
X | _Ded: $20000perges MED ©F poyoneparson) |8 5,000 -
il personAL & ADY ey | s 1,000,000
ggmmmaveummm | GENERAL AGORECATE 3 2,000,000
X feiver | PRODUCTS < COMRIDP A5G 1 § 2,000,000
] ' s i
C |auronoseeuasasty - - o 5o ] [ o7oegeaeope T T Fwinany ez | o LT % 1. 0DEO
OMNED B0DALY N AURY {Por mccked)] §
| |ancaomy aﬁm . ), 9,.9,9,9.4,9.¢
A B 5 1”&5 ‘E_ -I SETe N N s 529—?.]05 ]6]”&’0‘13‘-‘ ibﬂ*mﬂ: o Lt e ——r ‘-: v .:-
TR AIGALE I
B N R mi«m ‘ o207 A0 |
mcmm%wﬁmﬂmﬂnuﬂbrmmﬁ %omﬁn,dwm Bulbchite, Mey be gtisched If more anacs W reqole)
TS CERTIFICA] wmmut.mvmmuw 'msmmlslmumcauwmﬂmcnummnmwmsmmmuq ltmxmcm

Th} Slata-of New Hnmmtum cnﬂ thc NH Depmwm orC‘orrcdmns ace includad ns Additional (nsured mmdmu with (he pollcy pmv!:inns o!‘lha Gmm.l Lub:lily
poliey. ’

.dznnschTE-gidLDER' o A T i ol GANCELLATION _ Soo Attachment
. . SHOULD ANY OF THE AGOVE DESCRIBED POLICIES B CANCELLED BEFORE

417984973 L THE EXPIRATION DATE THER.EOF NOTICE WILL 6EF OELIVERED M

The NH De ¢ of Corrections ACCORDANOE WITH THE.POLICY PROVISIONS.

PO Bax 1806 - T

‘Concord, NH 033021806 USA ‘"“mmmwff

.l.- 8 by = .- M - I- l..._‘-_- . ﬁ' R ' '._ ot
_ '© 1085-2045 ACORD CORPURATION,. All riglits resorved.

ACORD 28 (2016/03} Tha ACORD nama and logo are reglsterad marks of ACORD
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CORD’ : DATE (MMDBIYYYY)
‘ ! CERTIFICATE OF LIABILITY INSURANCE

O4hEr02e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TH!S CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORRED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

" IMPORTANT: I the oertificate holder | an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorged. i(
SUBROGATION IS WAIVED, subject to the terms and conditions of the polloy, certaln pollcles may require an endorsement. A statoment on this
certificate does not confer rights to the certificats holder tn lieu of such endorsemant(s).

PRODUCER RAMET adarst Aty
Moreh ARty g | T i By B0OT4M10 [ %, mar:
& dMslon of Marsh USA LLC. 3 ADPTo1alSourceinuarsh.com
PO BOX 14404 ADDRESS:
Des Moinws, LA 503060635 INSURER{S) AFPORDING COVERAGE NAIG #
INSURER A: AU Inurance Company 19308
INSURED INSURER B ;
ADP ToialSource OF IV, Inc. q INSURERC :
5800 Windward Paroway J
Apharolls, GA 3000 IBIMER D:
CHF: B INSURER E:
Sente! Olfandar Services, LLC —
1220 M. Simon Circle, Link €
ANAHEIM, CA 82806
, COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE IMSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

. CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

AR UBR =]
LTR TYPE OF INSURANCE INSD | WYD POLICY NUMBER (MNODAYYYY) | (MMDDAYYY) LIMITS
COMMERGIAL O ENERAL LIABILITY EACH OCCURRERCE ]
BAMAGE 1O RENTED
Jousace [ Jocoum PREMSES (Encorumence) | 3
i MED EXP {Any ona parson) s
PERSONAL & ADV INJURY s
oma. AGGREGATE LIMIT APPLES PER: GENERAL AGGRECATE $
|:|;',§m I:ILOC i PRODUCYS - COMPIOP 40a | 5
QTHER: . u
AUTOMOBILE LIABILATY COMBIHED BINGLE LIMIY P
| any AUTO E BODILY INJURY {Paz person) | §
[ |owneD SCHEOQULED
SR oy D BOOILY INJURY {Pear accident) | $
HIRED NONOWNED PROPERTY DAMAGE $
| |AuTCB oMLY AUTOS ONLY
5
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESILIAB CLAIMS-MADE AGGREGATE s
DED l IREWS s
WORKERS COMPENSATION
ANDEWPLOYERS' LIABILITY YIN _KERTUTE [ :
AMYPRI ORPARTNEREXECUTIVE L. EACH ACIDENT 2,000,000
‘ OFFICERMEMBER EXCLUDED? D NA
A gy mia WC 034270471 CA omonzeza | omozoz [  EACMPLVEE | § 2
yes, doscribe unde: 000,000
FHONOFOPERATDNSbobn L. (XSEASE - FOUCY LMIT_| § 2 pon,o00
DEBGRIFTION OF OPERATIONS | LOCAVIONS | YEHIGLES (ACORD 101, Addiiond Remarks Gehedul, mAy e attachsd i mars space Is required}

All worksha ompl :ms«mmmmsmucmmmmmsouncs
NG, spayrdl.ncmnmd the above stated policy.

CERTIFICATE HOLDER ' CANCELLATION
THE NH DEPARTMENT OF CORRECTIONS
¢ P.Q.BOX 1806
CONCORD, HH 03302 SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELWERED IN
ACCORDANGE WITH THE POLICY PROVISIONS.

v v Exig

AUTHORIZED REPRESENTATIVE - /) -7'\‘ “EE

ACORD 26 (2018/03) © 1988-2016 ACORD CORPOWION All rights reservad.
The ACORD name and logo are reglstered marks of AGORD "
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Attachment Code: DS97088 Certificate ID: 1793_49__73

- '

POLICY NUMBER: EsGodsu'?séos' ; commeacw. GENERAL LIABILITY
- - . €020 26 04 13

THIS ENDORSEMENT CHANGES THE POLICY PLEASE READ lT CAREFULLY o

ADDITIONAL INSUKED - DESIGNATED -
PERSON OR ORGANIZATION -

" This endorsemenl modtﬂes insumnoa provided underthe follcwlng

COMMERC[AL GENERAL LIABILITY COVERAGE PART

.. BCHEDULE

PRIOR TO LOSS

NamaOfAddltlona%ln‘suredPeraoﬁ(s}‘OrOrganlzatIon[a).- o i< B

"AS REQUIRED.BY WRITTEN CONT RACT SIGNED BY BOTH PARTIES

"

Tiformation. requ!red 1o oomptate lhls eohedule. it not ahown above. will ha shown In the Dec&arattona

A. Section - Who Ta An Imurod is amended to
. Inglude a8 an gdditiyhal ingired the paiscn(s) or
organization(s) shiown I the Schedule, but only
~ with respact to iabltity for *bodity Injury®, "property
~damago” of "personaland Advertising Injury™
caused, In'whole of In'past, by your acta or
) om!aslons or the acts or omissions of those acting.
. on your behalfy © -

-4, In the: petfom:anca' of your ongolng operations; -
or

2 In connactlon with your premlses owned by or
ronted to you. -

. Howevar.

1. Theinsurance aﬁorded to such addlliona!
insured only applies to the extent parmilted by
lawy;, and

co:280413

2, |f coverage provided to the acldlllonal Insured
. 1§'raqutred by a contract.or egreemant, the.:
insurance afforded to.such additional insured -
will not-be broader.then that which you aré
- - reguired by the-contract.or agredment; Io
" provide for such- additional insiired.

B. With réspect to the Insiirance affordedto thase '

addRional Insureds, the _ following fs added o -
Bection fil ~ timits Of nsuranco:” = 7

it coverags provided to-the additional Insured ts
required by a confract or agreement, the most we

" wiit pay an bahialf of tha adultjqnal lnsurad Is the.
- amount oT insuranca:

1. Required by the contract or agraemenr or

2. Avaliable under the applicable Limits of
Ingurance shown in the Dsciaratlons

whichever. i lasa.

This-endorgement-shall not increase the applicable

Limits of Insurance shown in the Declardtions.

© insurance Services Office, Inc., 2012 , Page 1 of 1
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N'H DEPAR’IMFNT or CGRREC'I‘IONS

Usmg S ASSOCIATE. AGREEMENT

The Cantractor identified in Section 1.3 of the General Provisipns of the Agreeinent agrees to
comply- with the Health Insyrance Portability and Accountability Act, Public Law 104-19] and with the
Standards for Privacy and Security of Individually Identifiable: Health informution; 45 CFR Parts 160 aad
164. As defined hetoin, “Business Associare” shitl méui the Contractor snd subcontmetors. dnd agents of
the Comtractor that: l‘ecewe., use of have hotiess.to protectéd health -information wader this Agrbmienf end
“Covered Entity” shall medn ihe State of New Rampshiirs, Departurant of Health anttHurrian Services.

(1) Definitions

a. “Desigoated Recort) Set* shall have the asrae meésning a8 the-ferm "deéignated record set” in 45-CFR
‘Sectiod 164.501.

b. "Data. Aggregation” shall have the sahi¢ meéaning 45 the term ‘‘data agppregetion™ in 45 CFR. Section
164.501.

c. *Health Cars Operiticing'™ dhall. have the samé méaning as the term “health- care operations” in 45 CFR
Sedtion 164,501

d. "H{IPAA™ mearis the ‘Health fosurance Pértability and Acocuatability Act of 1996; Piiblip Law 104-
£91.

¢. “Jndividual" shall:have the same moaning as the term “individual'in 45 CER Section 164,501 snd.shall
ingluda @ person wlio “qoalifies. 8s- e pereorial teprésenthtive in-atcordance with 45 ‘CFR Section
164.501(g).

£ “Privacy Rule" shall mean: the Standards for Privacy of Individually Identifiable Health Inforpation at
45.CFR Patts 160 und 164, promulgated under HIPAA by thic United States Department of Health mgd
Human Servicos,

g4 “Protocted Henlth nformation” shatl have the same meading. as-the term "protected heslth-informosion”
in 45 CPR Section 164.501, limited to the information created or reveived by Business Associdté from or
‘on behalf of Covered Bintity.

b “Required by Law" shall have: the same meanifig s the- term. "reqﬁimd by law" in 45 .CFR Séction
- 164.501.

i. "Secrelary’” ghall ipedn the Secretary -of the Dépantment of Health-ind Human Services ot histher
desigiiee,

§. “Security Rile” shall :mican the ‘Seoirity Standards for the Protection of Eléctronic Protected Health
Int‘ormanon g145 CFR Part 164, Subpait C, and-ameudinents (ersto.

k. Other Definitigus - All terms not otherwise defined berein shall have the meaning established under4s '
C/ER. Parts 160, 162 and 164, 8= amerided froi time fo-time.

(2 Use and Digelosurie- of Profectéd Healé Informiation.

State of NH, Deperiment.of Corradliony Page 1.of3-
Divistan of Medicel and Foreasic Servces g
Veudor lrltlatiz /ZA7C
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8. Business Associate ahall nof use; disolovy; maintain or transmil Protected Heallh, Informulion (PHI)
excopt a8 reasonably necoegsary (o prowdo the services outlined unider Bxhibit A of the Agreement.
Further, tre Business Associate shall riof, and shall easure that its direstors, officers, smployaes aad
agents, do not ige, disclose, maintali or transrit PHY in-say imgnnet (hat would tonstitute a vidlation of
the Privacy and Security Rulc.

b. Business. Associnte may uss ot disclose PHI!
(i) fot the proper mpnagement and-edministration of-the Business Asspoiate;
(i1} as requived by law, purstiant to the teris set forth in paragraph d. belaw; or
{itl) for detn- aggregation purposes for the heslth care operations of Covered Entity.

¢. To the extent Business Associate. is-permitted under the Agreement to disclose PHI to-.a third party,
Business Associate must -obtait, prior fo making any such disclosure, (i) reasonable assurances fom the
third party that such.PHI witl:bn held confidentintly and used-pr further-disclosed only as.required by law
or for.the purpose for which it was disclosed to the third parfy; and (i) an agreement from such: third party
to immiediately notify Busimess Assoointe of any breaches of the confidentinlity of the PHL, 16 therextent it-
has phtained knowledgs of such breaph.

d. The Business Assagiste shall aot, tnless suoh.diselosure: is reasonsbly yecessiry to- provide services
wider Bxhibit A of the Agreemént, disciose any PHI ih responseto a reguast for disclosupe on the basis
that it it required by Taw, without first noufymg Covdred Entity so that Covered Buotity hay an upportunity
to-object f3 the disclosure.and to seak #ippropnate yelief. If Covered: Entity objécts to suoki-disclosnie, the
Business Associate shall refrain fiomi disclosing the PHI wtil Covered Entity-has exhausted 81l remédies:.

&. If tis Covered Htity notifiey the Busingss Assapiate that Covered Entity hss agreed. o be: bound-by
additienal resteictiona on the.usts or disclosyres of security sgféguatds of PHI: pursunot.to. (s Pni.racy and
-Seclmty Rule, the Businiess Agsiciate shall be bound by such additional restricticiis.and shall not discloso
PHIin violation of sush-additienat :rcstuchuns ard shall abide by any additiona} secufity pufoguards.

A )Ruainem Aqsocmle shall repdrt 1o the des:guabeﬁ Privacy Officer of Covéred ‘Entﬂy. i wifting, any use:
or digclosure of PHI it violition of the Agresment, iricluding any security ineident involving Covered
Britity data,. of whioh it biecomes awire, within two (2) Husiness days of becoming awareé of such
rmauthorizéd uze or disolpsite or security inofdent.

b, Bukiness Associate shiall uge administrative, physreal and techiiogl yafpguards that reasongbly and-
apprbpnntcly protect the canfidentiility, mtegnty -and. nv&dabnh;y of protecred ealth informatish, i
‘eleghonic ot duy ofier form;, that il tredles, received, wainteins or ransnits undér this Agreement, in
accardance with the. Privijey. and Seeurity Rules, to prevent thg use ur diftlosurp of PHI othier tinn as
peimitted by the Agreemaut.

c. Business Associato. shall make available.all of its internsl poticise and procedures, hook-and records
relating to the tse gad disclosure of PHI reveived {rom, or greated of reasived by the Busineds Assogiate
on. behalf-of Govered: Entity totiie Secretdary for purposes of determining Covered Bntity's sompliance
with HIPAA and the Priviiey and Security Rule.

d:. Business Assuciste dliall require all of its business. assocites that reccive, usc or have: access (0 PHT
under the Agrecmont, (o agree in writingto-adheve-to the same rostrictions énd condjtions-on thy-use and
disclosuié vf. PHI contijied herein, tncluding the dity to: peturs 6F destroy (he PHI. an provided undér .
Section. (3)b and (3)k lierein, The Caveéred Bnlity shatl be cousidered p direct thiitd; party benoficiary of the
Caoiptactot’s business asgociate ﬂgm,*,'mants with Cotilractor’s. inténded buphidss aggociates, who Will be

ot NEG Deartinnt af Correttions Pagedals
Diviston af Medlecol and Farausic Service. z
Vendor Inl ﬂlh&
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receiving :PHI pursusnt to this Agreement, with rights of enforcement and’ indemnification. from such
business associstes who-shall be governed by standard provision #13 of this: Agreeinent fur the purpose.of
uae and disclosute of protected health inforination,

«, Within five (5) businéss days of receipt of s writien requesi.froni Covered Entity, Business Associate
shall iake available dyring normal business hours at itw offices all records, booke, ugreements, policies.
ant procedures relating to the use aid disclosure of PHI o the Coviéned Entity, for purposes of enabling
Covered Biiity to déferniine Business Associatd!s campliance with the terms of the Agreement.

£, Withiin ten-(10) business days of receiving & wtitten rcquest fram Covered. Btity, Business Associate
shall provide secess to PHL o a. Damgnntcd Record Set-to the Covered Entity, or ey directed by Covered
Entity, to' an Individual ircorder to meet.the requirements under 45 CFR Septioh 164: 534,

& Withia ten (10)-business days of receiving a writton request. from Covered Entity for an ahendment of
PHI or & record. gbout dn individual contained in a Designated Record Set; the Business Assgciate, shali
makesuch PHI available to Covered Bntity for amendment and’ incorporate any such amendment to
enabie Covared Bntity 1o fulfill its obligations under 45-CFR Section 164.526.

b. Business Associate shall document snch disclasures of PHI and information related to such disclosurés
ge would be required for Covered Entity to respond ta w request by an individual for an accounting of
disclosures. of PHI in nccordance with 45 CFR Section 164.528.

i. Within ten. (10} business days of receiving a written request from Covered Eatity for & request for'an
nceountmg of disclosores of PHI, Business Associnie. shall male available to- Covered Enlity such
information #s Covered - Butity may require to fulfill its obligations. fo provide an -accounting of
disslosures.with respect to PHI in accordance with 45 CFR Section: 164.528,

j- In thié-évént ey individual fequésts acoess-to, amendment of, Gr acgounting off PHL dn'ectly from the
Buginess Assogiate, the Business Associate shall within two- (2) business deys forward such raquest to
Coveed Entity. Covered Bntity shal have the respoisibility of Tesponding to forwarded réquests.
However, -if-forwarding the: individual’s requést to Covered Biitity wauld cause Covered Bntity or the
Business Associale to violate HIPAA mid: the Pevasy dud Security Ruls, the Business Assoqiats sliall
instead respoad to the individual’s request. as required by such-law and notify Covéred Batity of such
respionse als000 a8 practicable.

k. Within ten 10 business days of te&yutination of the Agreempnt, for any reason, the Bugingss Asaociafe
shall return-or destroy, s specified by Coverad Entity, 4!l PHI feceived. fratn, of oreated or regeived by
the Busitiéss Agsgciate in coinection with the Agrésment, and shali fiotretain any.¢opjed or back-up tapes
of disch PHI, If féturn, or dwtnrcbnn is not feasibife, or the: dispoition” of Thé PHI has been gtherwige
agreed to in the Agreemetit, Business Associnte shall tontinae to extend the protccuuns of the Agreeent,.
t6 such PHI and fimit further uses and disclosures of sugh PHI to.those puiposes that fmake the retirti-or
destruction infedsible, for'so long as BuSmcss Associate maintains such PHL 1f Covered Entity, in'its sole
discreiton, reuives (hat the Businessy Awstoiate. desstroy uny or all PHY; the Busings Associate shall
vertify'to Covered Bntity that the PHT hss been destroyad.

(4) Oblipations of Cover

4. Coverzd Enfity shell noufy Busurcss Associat¢ of any changes or timitation(s} in its Wotice of Privagy
Practices' provided to individuals in aocordgnoe with 45 CFR Sectlon 164,520, o the extent that such
change or ‘Hmitation ‘may affect Businasy Adsociaté’s  iser ‘gr digdlosite  of PHI '

State of VH; £ ent of Corvertlons Page3-ofs
Diviston ofM ical and Forensic Services L .
Veador Lnfgaly
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b. Covered Emity shall promptly notify Business Associate ot'any ¢lianges in, or revocation-of perm{ssion
provided to Covered Entity by. individuals whose' PHI may. be used or disolosed by Business Associnte
onder this Agréetment, pursuant to 45 CFR Section 164.506 or 45- CPR Section 164:508.

. Covéred entity shall promgptly notlfy Bueune&s Associate of any restrictions on the-use or disclosure of
PHI tiiat Covered Eatity las agreed to. in accordance. with 45 CFR' 164,522, to the e¥tént that such
reetriction may affoct Business Agsoviate's ude or discloue of PHY..

(5) Terpringtion for Canse

In eddition te standard provivion #10 of this Agreement.the Coverad Bntity may muned:ately terminate
the Agreenitnt uport Covered Bntity’s knowledge of & breach by Busirfeds Associaté of the Business
Associtte Agreement $ot forth herein as Extubit . The Coversd Entity way either immediately terminate
the Agreement ot provides dn oppdctunity for Business Associate to cure the alléged breath within a
timefranie gpecified. by Covared Entity, Ff Covered Hatity. detorttines that-neither termination nor oure is
feasible, Covered Entity: shall report the violation. to the Secretary.

’ (J: cnoes, All terrizs usgd, but not otherwise definsd hierein, shall
lave the same mcaning as Ihoso térms in.tho Privaty and. Sacunty Risle, asaménded from time to-
time: A referetice in the Agréement, as amended to include this Exfiibit I, to & Saction inthe
Privagy and Seourity Rule means e Suction a&in efféct.or ns amended.

b. Améfidinent. Covéred Entity and Bilsineds: Assoc}iate agrée to take siich aotion a§.is: necessary
to smend the Agreement, from time {o-time ds:is necessaty for Coverd Entity to-comply with
the changcs in the requirements of HIPAA, the Privacy.and Security Rule, and applicable fedécal
and sete law.

¢. Data Owherghip. The Busiriess Assiicite acknowliedges that it his o owhership tights. with
respect fo-the PHLprovided by or created onibehalfof Covered Entity..

d. [nterpretation. The parties agres. that any artbigiity in the Agreement shall be vesglved to.
permit Covered Entity to comply with HIPAA and the Privacy and Security Rule.

c. Segregation, [f any teom o codition of this Bxhibit -[-or the application *fhcmof 10 any
person(s) or cliciunstance is” held invalld; such invalidity shell not affect other tefrs or
canditions which-can be given effect without the-invelid teem-or condltion; to this erd the-tertiis

and conditions of this Exhibit | are dectared severable.

£ Survjval. Provisioys in this Exhibit I regording the use and . disclopure of PHI, refuta or
-destruction of PHI, éxtensions of the protections of the. Agreement in-section 3k, thé dcfense ‘and:
indenmification provlsmns of section 3.d and standard contract provision #13, shall survive the
termination of the Agreément.

N WITNBSS WHEREOF, -the -patfies hereto have duly excéuted- this HEALTH INSURANCE
PORTABILITY AND ACCGUNTABILITY ACT BUSINESS. ASSOCIATE AGREEMENT.

State of NH, Departmens of Corveciloas -Pogetof 5
- Pivirion of Medleal and Porensic Serices. o j
“Veador l_nljll!t" y
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Department of Correctichs

State of New Hampshire Agen¢y Namic

-Bentine] Offender Services, LLC
Contractor Name s

WLk

Repregentative

Helen £ . HanKs

Contraftor Represerifutive Signature

Mark Contestabile

Authorized DOC Representaiive Name

Authorized DOC'E-epresenlnlive Title

5] 22|22y

" Date

Authonzed Contrictor Represeiitative Name

Chief Business Developmant Officer

Authorized Contractor Representative Title

Y-85 2025

Date

State of NH, Daporiaient of Corrections
Divistan of Mrdizal ard Forensic Services

Page $af'§

Yeador lﬁllll.h:._ﬂ&
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NH DEPARTMENT OF CORRECTIONS
ADMINISTRATIVE RULES

Cor 307 Ttems Considered Contreband. Contraband shall conaist of: - "
8) Any substanoe or item whose possession is unlawful for the person or the general public

b)
0)

posseaging it inoluding but not limited to:

(1) narcotics

(2) controlled drogs ot

-{3) emtometic of concealed weapons possessed by those not Yicensed to have them,

Any firearm, simulated firearm, or dovioo designed to propel or guide a projectile against
pereon, animel or target.
Any bullets, cartridges, projectiles or similar itams dosigned to be projected against a
pevson, enimal or target,
Any explosive device, bomb, greneds, dynamite or dynsmite cap or detonating dovice
including primers, primer cord, explosive powder or similar items or simulations of these
iteons,
Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness if the entire available
quantity were consumed alone or in combination with other available substances.
Any intoxicating beverage,
Sums of money or negotiable instruments in excoss of $100.00.
Look-picking kits or tools or instruments on picking locks, making keys or obtaining
surreplitious eniry or oxil.
The following types of items in the possession of en individual who is not in a vehicle, but
shall not be contreband stored in a secured vehiole:

{1} knives and knife-like weapons, olubs and olub-like weapons, )

{2) tobacco, alcohol, drupgs inoluding prescription drugs wnless prior approval s
granted in writing by the facility Warden/designes, or Director/designes,

(3) maps of the prisan vicinity or skeiches or drawings or pictorial representations of
the facitities, its grounds or its vicinity,

"(4) pornzography or pictures of visitors or prospective visitors undressed,

(5) radios capable of monitoring or trangmitting on the police band in the possession
of other than Iaw enforoement officials,

(6) identification documents, liconses and oredentials not in the possegsion of the
parson to whom properly issued,

(7) ropes, sawe, grappling hooks, fishing line, masks, artificial beards or mustaches,
cuiting whoels or string rope or line impregnated with cutting material or similar
itams to facilitete evcapes,

(8) balloons, condoms, false-bottomed containers or other coutainers which could
facilitate trangfer of contraband.
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COR 307.02 Contraband on prisan grouuds is prohibited. The possession, transport, introduction, use,
sale or stofege of contraband on the prison grounds without prior gpproval of the commissioner of
corrections or his designee ig prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspeétions Authorized.

a) Any person, or property on state prison grounds shall be subjest to search b discover
coatreband...
Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where. implied consent exists, fiie visitor will be given a choice of sither consenting to
the search or iimmediately. leaving the prison gréunds. Nothiug i this rolg howover, provents
non-conisensudl searghes in gitnalions where probable cause existe Lo believs that the visitor {s
or had attempted tq introduce coniraband inte the prison pursuant to the law of New
Hampshire conceming search, seizure and arrest.

b}  All motor vehicles parked on prison grounds shall bs locked arid have the keys removed.
Custedial personnel shall check to insuve that. vehicles ars locked and shall visually inepect
the plain viow interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no coniraband is present. Contreband discovered during searches shall be
confiscgted forevidenee, as shall contraband discoveied during plain view inspections.

¢}  All persons entering the faoilities to visit with residenis or stafl, or to perform services at the

facilities or to tour the faoilities shall.be subject to having their persons checked. All itens
and clothing carried into tho institution shall be searched for contraband.

Mark Cantéstabile,
Chief Business Development Officar W// M /7’ '35 903—7(

Name Stgtm ure Date
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n

Ni DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

Engaging in any of the following activities with persons under departmental contrel is strictly
prohibited:
#. Any contact, including coirespondence, other than the performance of your servides
for which yot heve been tontracted. -
b. QGiving or selling of anythiag
c. Accepting or buying anything

Any person providing confratt services who is found to be under the influence of intoxicants or drugs
will bo removed from facility grdunds and bared from future enifry to NH Department
of Corrections property.

Possession of any item considered to be contaband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is & violalion of the rulés and the laws '6f the State of New
Hampshire and may resalt in legal action under RSA 622:24 or other statutes.

In the event of any emergency situation, i.e., fire, disturbance, etc., yon will foliow the instructions of
the escorting staff or report immediately to the closest available staff,

- All rules, regulations aind policjes of the NH Department of Corrections are designed for the safety of
the staff, visitors and residents, the security of the facility and an ardedly- flow of-necessary - movement

and activities. . If unsure of any policy and procedure, agk for immediate assistance from a staff
tiamber.

Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or oge are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Bveryone has a duty to
observethe law and will be subject to removat for failing to do so,

During the performance of your services you are responsible to the facility administrator, and by your
signature below, agree to abide: by -all the rules, regulations, policies and procedures of the' NH
Department of Corrections and the State 6f New Hampshire.

In. lien of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will estublish o traloing/orientotion facititeted ‘by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, rogulations, policies and
procedures of the Department of Corrections and the State of New Hampshire.

Mark Conlestabile, _ .
Chisf Business Development Officer f z%i é % 17' - 3.5 - ZU’Z.J%

Name

Signature Date
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NH DEPARTMENT QF CORRECTIONS
CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organizationfagency [ represent must abide by all
tules, regulations and laws of the State of New Hompsbire and the NH Department of Corrections that
relste to the confidéntiality of records and sl other privileged infornatioh.

1 further agree that all employed by or subcantracted through the organization 1 represent are not to
discuss any coofidential or privileged information with family, friends or any persons not
professionally involved with the NH Deparinent of Correcliony. 1f inmates or residents of the NH

. Department of ‘corrections, or, anyone outside of the NH Department of Coirections® employ
approaches any of the organization’s employees or subcontractors and requests -information, the
staff’employees of the organization [ represent will fimmediately contact their supervisor; notify the
NH Depanment of Corrections, and file an incident report or ‘statement report: with the appropriate
NH Department of Corrections representative.

Any violation of the sbove.may result in immediate termination of any and all contractual obligations.

Mark Contestabile, / W o
Chief Businéss Development Officer W,{/ oM dony

Name Signaiue Date
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STATT OF NEW HAMPSHIRE HELEN E. HANKS
DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION COMMISSIONER
P:0. BOX 1806
CONCORD, NH 03302-1806
603-271-6610 FAX: 888-908-6609 .
TDD ACCESS: 1-800-736-2964 JONATHAN K. HANSON
www.ab.govinhdoe
DIRECTOR

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimindtion Act (PREA) of 2003 (with Final Rule August 2012) is & foderal law
established to addross the elimination and prevention of sexual sssault and sexual berassment within
correctional systems and detention fecilitiss. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and commiynity corrections residentiat facilities. PREA {ncidents involve
the following conduct:

» Resident-on-resident soxual assault
Resident-on-resident abusive sexual contact
Staff sexual misconduct
Staff sexual harassment, assault of a regident

The act aimed to curb prison rape through a “zero-talerance™ policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rapo of nffenders and recagnizes these offenders as orime victims. Due to this mcogmnon and
adherence to the feders) Prisgn Rape Elimination Act (PRRA) of 2003, the NH Depaitinent of Corrections
exiends the “zero tolerance” to the followlng:

¢ Contractor/subcontractor miscoaduct

¢ Contractor/subcontractor hargssment, assault of a-restdent

As a Contractor and/or Subcontractor of the NH Departinent.of Corrections, 1 acknowledge that T have been
provided information on the Prison Répe Elimination Act of 2003 Pablic Law 108-79-—Sept, 4, 2003 and
‘have been infarmed that as a Contractor and/or Subcontractor of the NH Department of Corrections, sexual
conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual hargssment or gexnal

miscondact involving an offender can bo-a violation of NH RSA 632-A:2, 632-A:3 end 632-A:4, Chapter .

=A; Boxwal Assaunlt an lated C and.resuitin crinfinal prosecution.

As n Conbractor and/or Subcontractor of the NH Department of Corrections, I understand that 1 shall inforro,
ull employses of the Cuntractor und/ur Subcoatrucior Lo adhere (0 all policies concerning PRBA, RSA 632-

A2, REA 632-A:3, KSA 632-A:4 and doparimenta) policies including HHQQQMMMMM
Conduet and Confidentiality Information regarding my conduct, reporting of incidenta and treagment of
those under the supervigion of the NH Department of Corrections.. (Ref. RSA Chapter 632-A, and
Administrative Rules, Rules of Conduct for Persons Providing Coutract Services, Confidentiality of
Information Agreement).

Name (print): _Mark Contestablle, Chief Businsss Development Officar  pyte; f/ - QS-S

(Namg,of CmWry)
Signature: "

&} guature of Contract Signatory)

Promoting Public Safoty will Respeet, Professionalian, Dedicatlow ard Caurage as One Tenm
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FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES
' SECURITY ADDENDUM

CERTIFICATION

I hereby certify that 1 am familiar with the contents of (1) the Security Addendum,
including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJIS Security
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their
provisions.

i rccogmze that criminal history record information-and related data, by its very nature,
is sensitive and has potential for great harm if misused. Iacknowledge that access to criniinal
history record information and related data is therefore limited to the purpose(s) for which a
government agency has entered into the contract incorporating this Security Addendum. 1
understand that misuse of the system by, among other things: accessing it without
authorization; accessing it by exceeding authorization; accessing it for &n improper purpose;
using, disseminating or re-disseminating information received as a result of this contract for a
purpose other than that envisioned by the contract, may subject me to administrative and
criminal penaities. Tunderstand that actessing the system for an dppropriate purpose and then
using, disseminating or re-disseminating the information received for another purpose other
than execution of the contract also constitutes misuse. I furthér understand that the occurrence
of misuse does not depend upon whether or not I receive additional compensation for such
authorized activity. Such exposure for misuse ulcludes, but is not limited to, , Suspension or loss
 of employment and prosecution {or state and federal crimes.

5 o !
Mike Dean, 772 B0eS £ April 25, 2024

| ﬁe n}g& ‘I{?'t?rge? fl{gt%?g 8[ 83:‘1?&1@:101‘ Employee Date

Mark Contestabile ﬂ%& ‘ﬁ{ Ponl 85 puty

Printed Name/Signature of Contractor Representative Date

Sentinel Offender Sarvices, LLC
Chilef Business Development Officer

Organization and Title of Contractor Representative

061012020 H-8
CNSD-ITS-DOC-08140-5.9
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STATE OF NEW HAMPSHIRE
ELECTRONIC ALTERNATE W-9 FORM

Please use this form to provide the requested information

Legal Name; SENTINEL OFFENDER SERVICES LLC
Payee Name: Sentinel Offender Services LLC

Remit Address: PO Box 8436
Remit City: Pasadena Remit State: CA Remit Zip: 91109

Business Address: 1220 North Simon Circle Unit C
Business Cify: Anaheim Business State: CA Business Zip: 92806
Phone: (800) 496-4682

Taxpayer |dentification Number; 33-0929945;

Principal Activity(s): Service Provider Product/Merchandise
Designation(s): S LLC

Diversity Type(s):

Registered with the N.H. Secretary of Staté: Yes
Comments: None

Submit Date: 4/16/2024

Under penalty of perjury, | declare that the information provided is true, correct & complete, to the
best of my knowledge and belief.
Signature: Mike Dean, ELECTRONICALLY SIGNED

Pursuant to IRS Regulations, you must furnish your Taxbayer Identification Number {TiN) to the
State whether or not you are required to file tax returns. if this number is not provided, you may be
subject to a 24% withholding on each payment made to you. To avoid this 24% withholding & to
ensure that accurate tax information is reported to the IRS, A RESPONSE IS REQUIRED. '
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