State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 271-3201 | Office@das.nh.gov

‘ Catherine A. Keane
Deputy Commissioner
Charles M. Arlinghaus

Commissioner Sheri L. Rockburn
Asgistant Commissioner

May 21, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Jack & Joe’s
Window Cleaning, Inc. d/b/a Squeegee Squad, (VC# 231101) Columbus, MN, for a total price not to
exceed $16,685 for window cleaning services. The term of the contract shall begin on July 1, 2024, or
upon approval of the Governor and Executive Council whichever is later, through June 30, 2026, a
period of approximately two (2) years with an option to renew for an additional year subject to
Governor and Council approval.

Funds are anticipated to be available through various individual Department of Administrative
Services budgeted class 048 contract maintenance line expenditures for Fiscal Years 2025 and 2026, upon
the availability and continued appropriation of funds in the future operating budget, with the authority to
adjust encumbrances between fiscal years within the price limitation through the Budget Office, if needed
and justified.

EXPLANATION

In accordance with RSA 21-1:12, II, the Department of Administrative Services, Division of Plant
and Property Management is responsible to “provide for the general maintenance of state-owned
buildings and grounds, except as otherwise provided by law.” The Division of Plant and Property
Management maintains ninety-one state owned buildings located throughout the State. This contract will
be utilized to obtain exterior window cleaning services for state owned buildings managed by the
Department of Administrative Services located in Concord, NH.



His Excellency, Governor Christopher T, Sununu
and the Honorable Council

May 21, 2024
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A request for bids was issued and placed on the State of New Hampshire, Bureau of Purchase and
Property website on March 13, 2024. In addition to posting the bid on our website, we also notified
twenty-three (23) contractors that are registered with the Bureau of Purchase and Property regarding the
bidding opportunity. We received five bids. The bids were awarded by building to the lowest cost vendor.
Attached is a copy of the bid summary.

Respectfully submitted,
Ch~ Ol

Charles M. Arlinghaus,
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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Building

State House

State Library

Van McLeod Building
Legislative Office Building
Purchase and Property
Warehouse B
Records and Archives Building
Spaulding Hall

 Johnson Hall

Health and Human Services
Building

Data C.ente_r___
Department of Safety Building
Division of Motor Vehicles
John O Morton Building
Granite Place South
Supreme Court Building
Administrative Office of the
Courts

Upham Walker House

Waiker Building

Old Revenue Building
Bridges House

Materials and Research
Mechanical Services

Annex Building

[Brown Building

Dolloff Building

Liberty Building

[Main Building

NH Hospital Laundry Building
Nh Hospital Warehouse
Thayer Building

Window Cleaning Services
~ April 4,2024 @ 1:30 PM

Cliffhangers

- Castle
Address Wash LLC
107 North Main Streell 4850
20 Park Street 2800
19 Pillsbury Street 885
33 North State Street 3750
12 Hills Avenue 725
9 Ratification Way 985
95 Pleasant Street 1475
107 Pleasant Street 1750
29 Hazen Drive 645
27 Hazen Drive 3825
33 Hazen Drive 4250
123 Hazen Drive 1245
'L7 Hazen Drive 3800
|1 Granite Place South 6820
'1 Charles Doe Drive 1625
2 Charles Doe Drive 925
|18 Park Street 1275
21 South Fruit Street 6275
64 South Street 1485
21 Mountain Road 7700
|5 Hazen Drive 1625
133 Smokey Bear Blvd 95
115 Pleasant Street 4175
1129 Pleasant Street 5875
{117 Pleasant Stireet 2850
119 Pleasant Street 345
105 Pleasant Street 3250
mieasant Street 485
131 Pleasant Street 765
97 Pleasant Street 4645

Inc.

Bids under review. Contract award pendingr'approval of Governor and Council

|

1998
2165
1313|
1799

1640

875
6900/
6882

2565
1480
1480
947
2314
2335)
2163

1243
@
7400
1650
1021
950
245
2335
5015
1650
908
1650
1453
465
5060

Jack &
Joe's
Window Mr.Jand K
Cleaning Enterprises

Pro City  Incd.b.a. Incd.b.aFish

Facilities Squeegee ~ Window

Services =~ Squad  Cleaning
8980 10500 10640
1900 8750 2560
1500  4632.5 2530
6500 2200, 6825
2500 5523 1275
1850 1785, 1100
9350, 8750, 13380
19350 6900 13200
9350, 37825 6700
800 1955 1995
4500 1955 2250
2650 1955 1950
7400 29325 6250
16000 807.5 3950}
700 722.5| 2100
500 722.5 2500
1400 935 1380)
8500/ 9775| 34941
3450 4165 2100
900 977.5 1200
1600 1147.5| 2200
550 6375 1290
2645 2600 1540
7980 4500 7600
3800 10500 13550|
800 807.5 1800
7600 3800 29550
1100 935 576]
NoBid 8075 690
No Bid 2100 25225




FORM NUMBER P-37 (version.2/23/2023)

Notice: This‘agreement and all of its attachments:shall become:public upon submission to Goveror end
‘Executivé Council for approval. Any information that is private, confidéntial or proprietary must
be clearly identified to the agency-and agreed to in writing prior to'signing the contract.

i

AGREEMENT"
The State:of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS ~
1. IDENTIFICATION. ;
1.1 State Agency Name 1.2 State Agency Address
7 25.Capitol Street, Room 120
Department of Administrative Services : Concord, NH 03301
*,1.3 Contractor Name x4 Contractor Address
Jack & Joe's Window Cleaning, Inc. B247 172nd Ave NE
dba Squeegee Squad Columbus, MN 55025
5 Contractor Phone 1.6 Accowit Unit'and Class 1.7 Complétion Daté: 1.8 Price Limitation
Number . L
Varicus June 30,2026 ‘$16,685.00
612-919-7130
1.9. Contracting:Officer for State Agency- ) 1.10 Staté Agency Telephone Number
Donald Perrin ; (603)271-7774
pft711 Contrector Signature ' 712 Name and Titlé of Contractor Signatoty
Qb\ ﬁf""\ Date: 4/25/2024 Jack Ruegsegger - President -
1.13 Stafe Agency Signature. 1.14 Name and Title of State Agency Signatory
@A Cb—i Date: 5]2.3)2-9’ C ,\wlfs Av-\mc&\w.:i ) Camu_\sswr\tf‘

1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable).

By: . Director, On:

ce and Execution) (if applicable)
On: § / 29 I Y

1.17 Apbrﬁval by the Govérnor and Exetutive Council (if applicable)

116 Approyalbythe Attomey General (Eognf, Su

G&C Ttém number: G&C.Meeting Date:
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2: SERVICES TO BE PERFORMED. The State of New
‘Hampshire, -acting through the agency identified .in block 1.1
(“State™), engages contractor identified in bléck 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described 'in the
attached EXHIBIT B ‘which is incorporated herein by reference
(“Services”)..

3, EFFECTIVE DATE/COMPLETION OF SERVICES.

31 Notwnhstandmg any provision of this -Agreement to the
contrary, and subject to ‘thé epproval of the Governor and
.Executive:Countil of the ‘State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless 0o such approval is required, in.
which case the-Agreement shall become éffective on the date the
Agreement is signed by the State Agcncy as shown in block 1.13
("Effective Date”).

3.2 If the Contractor commeénces the Servwes prior to the Effective
Date, all Services performeéd by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liebility to the ‘Contractor, including without
limitation, &ny: obligation to pay the Contractor for any costs
incurred of Services performed.

3.3 ‘Contractor must comiplete:all Services by the Completion Date
‘specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT..
Notwithstanding any provision of this Agreement to thie contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. [n no event shall
the State be. llabIe for any payments hcreunder in excess of such
gvailable appropnated funds. In ‘the \cvent of a reduction .or
termination of appropriated funds by any.state or federal legislative
or executive-action that reduces; eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if éver, and shall have the right to reduce or
terminate the Services under this Ageement' 1mmcdmtely upon
giving the Contractor notice of such reduction or term manon The.
State:shall not be required to transfer funds from-any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable. .

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment,-and terms of payment
are identified and more particularly ‘described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding -any provision in this Agreement to the
contrery, and notwithstanding unexpected circumstances, in no
event shall the total of all paymeiits authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses; of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80.7

through RSA 80:7-¢ or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the totdl fees paid. The Contractor
agrees that it has an.edequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPFLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes; laws,
regulations, and orders of. federal, state, county or municipal
authorities. which impose any obhgatmn or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, .Executive order 2020-01. In

.addition, if this Agreement is funded in any part by monies-of the

United States, the Contractor shall comply with -all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State 'or the United States-issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this :Agreement, the Contractor shall not
discriminate -against employees or applicants for employment

‘because of age, sex, sexual-orientation, race, color, marital status,

physical or mental disability, religious creed, national origin,

gender identity, or gender expression, and will take affirmative
action to prevent such. discrimination, unless exempt by state or
fedétal“law.” The Contractor shall ensure any-subcontractors

comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper n means of obtaining business.

6.4. The Contractor agrees to permit the@tate or United States:
access to any of the Contractor s'books, records and sccounts for

the purpose of ascertammg ‘complidnce with this Agreement and

all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall.at its own expense provide all personnel

necessary to perform the Services. The Contractor warrants that all
personnei engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws:

7.2 The Contracting Officer specified in' block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.

Contractor In_iti_glj %ﬂ
Dated/25/2024



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute:an event of defeult hereunder (“Event
of Default™): '

8.1.1 failure to-perform the Services satisfactorily or on schedule;
8.1.2 failure to-submit any.report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any:one, or moare; or all, of the following actions: .

8.2.1 give the.Coniractor:a written notice spem{ymg the Event of
Default end requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30). calendar days
from the:date of the notice; and if the Event of Default is:not timely

cured, terminate this Agreement, effective two (2) calendar days’

after giving the Contractor notice of termination;

8:2.2 give the. Contractor:a written' notice specifying the Event of
Default and suspending all. payments to: be made- under this
Agreement and ordering that the portion of the contract price which
would. otherwise ‘accrue to:the Contractor. during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shail never be paid
to-the Contractor;

8:2.3 give the Contractor a written notice specifying the Event.of
Defaultand set off against any other obligations the State may owe
to the Contractor any ‘damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor:a written notice speclfymg the Event of
Default; treat the Agreement as breached, termiinate the Agreement
and pursue any of its remedies at law- or m equity, .or both.

9, TERMINATION. .

9.1 Notwithstanding paragraph 8, the State ‘may, at its sole
discretion, terminate the Agreement for any. reasan, in whole or in
part, by thirty:(30) calendar days written notice to the Contractor
that the State is exercising:its ‘option to terminate the Agreement,
9.2 In the event of an early termination of this Agreement for any

reason other than the completion of the Services, the Contractor:

shall; at the State’s discretion, deliver-to the Contracting Officer,

not later than fifteen (15) calendar days after the date of

termination, a report (“Termination Report”) describing, in detail
all Services- pcrformcd and_the contract price eamed, to and
including the date of termination. 'In. addition, &t the State’s

discretion,. the Contractor shall, within fifteen (15) calendar, days.
of notice of early termination, develop and submit to the State a.

transition plan for Services under the: Agreement.

10, PROPERTY OWNERSHIP/DISCLOSURE,

10.1 As used in this Agreement, the word “Property” shall mean
gll data, information and things developed-or obtained during the
performence of, or acquired or developed by reason of, this
Agreement,. mc]udmg, but not limited to; all.studies, reports, files;
formulae, Ssurveys, maps; charts; sound recordings, vided
recordings,. pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, riotes,
letters, memoranda, papers, and documents, all whether’ ‘finished or
unfinished.
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10.2: All data and any Property which has been received from. the
State, or purchased with funds provided for that purpose under this
Agreement, shall be.the property of the State, and shall be retumned
to the State upon demand or upon termination of this Agreement
‘for any reason.

10.3- Disclosure of data;. information and other records shall be
govemned by N.H. RSA chapter.91-A and/or other applicable law.
Disclosure requires prior written approval of-the State.

11. CONTRACTOR'S RELATION. TO THE STATE. In the
performance of this Agreement the Contractor is'in all respects'an
‘independent contractor; and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to:bind the State or receive
any benefits;, workers' compensation: or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor.shall provide the State written notice at least fifteen
(15) calendar days before any. proposed assignment, delegation, or
other ‘transfer .of any interest in this Agreement. No. such
assignment, delegation, or other transfer:shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control. shall
constitute assignment. “Change of Control” means (a). merger,
consolidation, or a transaction or series-ofirelated transactions in
which a third party, together with its affiliates, becomes the direct
or indirect. owner of ﬁﬁy percent (50%) or more:of the voting
shares or similar equity interests, or combined voting power of the
Contractor; or (b) the sale of all or substantially:all of the assets of
the Contractor, )

12.3 None of the Services shall be subcontracted by the Contractor.
without prior-written:notice and consent of the State.

12.4° The State is entitled to copies -of all subcontracts and
assignment agreements and shall not be bound.by any provisions

contained in a subcontract or an assignment agreement to which it
is'not a party.

13. INDEMNIFICATION. The Contractor shall .indemnify,

defend, and hold harmless the State, its. officers; .and employees

from and against all actions, claimis, damapes, demends,
judgments, finés, liabilities, losses, and other expenses, including,
without .limitation, reesonable ettorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, ot other claims asserted against the State, it3 officers,
or employees caused by the acts or omissiohs: of negligence,
reckless or willfill misconduct, or fraud by the, Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by thé Contractor arising under this
paragraph .13, Notwithstanding the foregomg. nothing herein
contained shell be deemed to constitute e waiver. of ‘the Stdte’s

sovereign immunity, which immimity is hereby reserved to the
‘State. This covenant in paragraph 13 shall survive the termination

Contractor lnit_ialgaﬂ .

Date_a/25/2024



14. INSURANCE.

14.]1 The Contractor shall, at its scle expense;, obtasin and
continuously maintain in force, and shall require any subcontractor
or assignee to cobtain and maintain in force, the following
-insurance:

14.1.1 commercial general liability insurance against.all claims of
bodily injury, death or property damage, in amounts of not less than.
$1,000,000 per occurrence and $2,000,000 -aggregate or excess;
and

14.1.2 special ‘cause of loss coverage form covering all Property
‘subject to subparagraph 10.2 herein, in an amount not less than:
80% of the whole replacement value of the Property.

14.2 The policies described in subperagraph 14.1 herein shall be'on
policy -forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in'the State of New Hampshire.

14.3 The Contractor shall -furnish to the Contracting Officer
identified in' block 1.9, or any successor; a certificate(s) of
insurance for all insurance required under this Agreement. Atthe
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for :all renewal(s) -of
insurance required under this Agreement. The certificate(s) of
insurance .and any renewals. thereof shall be attached and are
‘incorporated herein by reference.

15. WORKERS" COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements. of N.H. RSA chapter 281-A° (“Workers'
Compensation”).

15.2. To the extent the Contractor is.subject to the requirements.of
N.H. RSA chapter 281-A,. Contractor shall maintain, -and require
any subcontractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
pperson. proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. 'RSA chapter 281-A .2nd any applicable
rencwal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
«of any Workers' Compensation premiums or for:any other claim.or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under apphcable ‘State of New:
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH, A State's failure to enforce its rights:
with respect to any smgle or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights-or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto.to the other party shall
be: deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post.
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or

.discharged only by an instrument in writing signed by the parties
hereto and only .after approval of such amendment, waiver or

discharge by the Governor and Executive Council of the State of
New Hampshire unless-no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CROICE OF LAW AND FORUM. ‘ 7
19.1 This Agreement shall be governed, interpreted-and construed

-in'accordance with the laws of the State of New Hampshire except

where the Federal supremacy: clause requires otherwise. The

-wording used in- this Agreement is the wording chosen by the

parties to express their mutual inteft, and no rule of construction
shall be applied against or in.favor of any party.
19.2 Any actions arising out.of this Agreement, including the

‘breach or.alleged breach thereof, may not be submitted to bmdmg
-arbitration, but must, instead, be brought and maintained in the
‘Merrimack County Superior Court of New Hampshire which shall

have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attechments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being eatered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,

Jbenefit, or remedy of any nature upen any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify amplify or aid i the
interpretation, construction or meaning of the provisions -of this

Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
berein by reference.

24. FURTHER ASSURANCES. The Contractor, along with ‘its

.agents and affiliates, shall, at its own cost and expense, execute any.

additional documents and take such: further actions as may be
reasonably required to carry out the provisions- of this- Agreement

-and give effect to the transactions contemplated hereby.

25. SEVERABILITY. Inthe event any of the provisions of this
Agreement are held by a court of competent. jurisdiction to be

‘contrary to any ‘state or federal law, the remaining provisions of
‘this-Agreement will remain-in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be

executed in & number of counterparts, each of which shall be
deemed an original, constitutes the ‘entire ‘agreement -and
understanding between the parties, and supersedes all prior
agreements and understandings' with respectto the subject matter

hereof.

Contractor Initialf ;;&
D
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EXHIBIT “A”

SPECIAL PROVISIONS

1. No Special Provisions.

Page 5 of 10 Contractor Initials 1>\
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EXHIBIT “B”

SCOPE OF SERVICES

1. The Contractor shall provide “Window Cleaning Services” at the following State-owned
buildings located in Concord, NH as follows:

Granite Place South | Granite Place South
Upham Walker House 18 Park Street

Brown Building 129 Pleasant Street
Thayer Building 97 Pleasant Street

2. The term, “Window Cleaning Services” as used above shall include providing all labor,
supervision, transportation, tools, materials, and equipment necessary to satisfactorily complete the
“Window Cleaning Services” as described herein. “Window Cleaning Services” shall include
cleaning of ali exterior transparent and partially transparent surfaces including all exterior windows
and exterior entry doors. The Contractor shall clean both sides of all exterior full or partially
transparent windows and entry doors.

3. The term of this non-exclusive contract shall be from July 1, 2024, or upon approval of the Governor and
Executive Council, whichever is later, through June 30, 2026, a period- of approximately two (2) years. The
contract may be extended for one additional year at terms and conditions agreed upon by both parties. Any
such extension shall be subject to Governor and Council approval.

4, The State has the right to terminate this contract at any time giving the Contractor a thirty-day
written notice.

The Contractor shall do all the work and furnish ail the materials, tools, equipment, and safety
devices necessary to perform in the manner and within the time hereinafter specified. The
Contractor shall complete the work to the satisfaction of the State and in accordance with the
specifications herein mentioned, at the price herein agreed upon and fixed, therefore. All the work,
labor, and equipment to be done and furnished under this contract, shall be done, and furnished
strictly pursuant to, and in conformity with the specifications described herein, and the directions of
the State representatives as given from time to time during the progress of the work, under the
terms of this contract. - :

6. If sub-contractors are to be utilized, please provide information regarding the proposed
subcontractors including the name of the company, their address, contact person and three
references from clients that the subcontractor is currently or recently provided similar services. The
State must approve any sub-contractor before being allowed to perform any work.

7.  Window Cleaning Services shall be acc‘omp'lished during the spring, summer and fall at the discretion of
the State Project Manager. ’
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10.

11.

12.

15.

17.

18.

119

20.

All Window Cleaning Services shall be performed between the hours of 7:00 A.M. and 4:00 P.M unless
other arrangements are made in advance with the State. Any deviation in work hours must be pre-
approved by the State Project Manager.

The Contractor shall not commence work until a conference is held at which representatives of the
Contractor, and the State are present. The conference will be arranged by the State.

Window cleaning shall be accomplished using a cleaning agent formulated for use on the surfaces being
cleaned. Spills, splashes, drips etc., shall be wiped dry. Adjacent surfaces shall be included in the
cleaning process.

A window or other transparent surface shall be considered properly cleaned when it is free of film, dirt,
stains, tarnish, streaks, lint cleaning marks, etc., and has a uniform clean appearance. Any permanent
stains will be considered when determining the cleanliness of a window. The Contractor will not be
responsible for any permanent stains that currently exist on windows. The Contractor shall be responsible
to notify the State regarding any permanent stains.

The Contractor is responsible to relocate any furniture to successfully complete the window cleaning
services.

. The Contractor shall supply all equipment and chemicals necessary to complete the job. All equipment

and chemicals must be in strict compliance with O.S.H.A.

All window ledges and sills are to be cleaned. Any other surface that the Contractor may need to stand on
or use to perform the job must also be cleaned.

The Contractor shall protect all roof systems at all times. If a building does not have built in catwalks or
walkways, the Contractor must supply and use 4’ x 8’ x %" plywood. No equipment can be affixed to any
part of a building without prior approval from the State Project Manager or his designee.

. If staging or ground equipment is used, the Contractor must protect all surfaces. The Contractor is

responsible for any damage to sidewalks, grass, or subsurface structure. Prior approval is required before
using staging or other heavy ground level equipment.

All equipment is to be secured at the end of each workday. The State is not responsible for any damage,
vandalism or theft of vendor supplies and equipment.

The Contractor shall furnish all safety devices, equipment, barriers, and barricades as required to insure
against damage to buildings, grounds and / or injuries to visitors or employees. Said equipment shall
comply with all state and federal safety regulations.

The Contractor must coordinate access to roofs and water supply with the State.

The Contractor shall take all responsibility for the work under this contract; for the protection of the work;
and for preventing injuries to persons and damage to property on or about the work.
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21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31

32.

The Contractor shall in no way be relieved of his responsibility by any right of the State to give permission
or issue orders relating to any part of the work; or by any such permission given on orders issued or by
failure of the State to give such permission or issue such orders. The Contractor shall bear all losses
resulting to him or to the State on account of the amount or character of the work, or because of the nature
of the area in or on which the work is done is differed from what was estlmated or expected, or account of
the weather, elements, or other causes.

The Contractor agrees that any damage or injury to buildings, materials, equipment or to other propérty
during the performance of this service will be repaired at their own expense.

The State will require correction of defective work or damages to any part of the building or its
appurtenances when caused by the Contractor’s employees, subcontractors or their equipment, or supplies.
The Contractor shall place in satisfactory condition all defective work and damages rendered thereby or any
other damages incurred. Upon failure of the Contractor to proceed promptly with the necessary corrections,
the State may withhold any amount necessary to correct all defective work or damages from payments to
the Contractor.

The Contractor must immediately report any damage or breakage that occurs to the State Project Manager.

The Contractor shall be responsible for any roof damage in the areas they walk or stage equipment for
fulfillment of the contract. Roofs will be inspected prior, during and after work is performed by a
representative of the State.

The work staff shall consist of qualified persons completely familiar with the products and equipment they
must use. The State Project Manager Officer may require the Contractor to dismiss from the work such
employees as he deems, incompetent, careless, insubordinate, or otherwise objectionable, or whose
continued employment on the work deemed by him to be contrary to the public interest or inconsistent with
the best interest of security.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, Contractor’s employees or subcontractors shall be subject to control of the State,
but under no circumstances shall such persons be deemed to be employees of the State.

The Contractor is responsible to the State for the acts and omissions of their employees, subcontractors and
their agents.and employees and other persons performing any of the work under this contract.

All Contractor’s personnel must observe all regulations or special restrictions in effect at the State Agency.

Prior to placing any individual in State facilities all prospective window cleaning personnel must receive
clearance from the Division of State Police Criminal Bureau. Said clearance shall be obtained by
submitting a list of all prospective employees to the State Project Manager at least 2 weeks before any work
is scheduled to begin. The Contractor shall be responsible to pay the fee of $25 per worker for the criminal
check.

The Contractor shall furnish all personnel with uniforms, which must be neat and clean in appearance with
picture identification that is visible at all times.
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33. The Contractor’s personnel shall be allowed only in areas where work is being performed. The use of State
telephones is prohibited.

34. All Contractor correspondence shall be sent to:
State of New Hampshire
Department of Administrative Services
Donald Perrin, Superintendent
19 Pillsbury Street
Concord, NH 03301
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EXHIBIT “C”»

PAYMENT TERMS

The Contractor hereby agrees to provide “Window Cleaning Services” for State owned buildings as
the listed below for a not to exceed total of $16.685.00 (herein after referred to as the contract price)
in return for the services described in Exhibit “B”.

Cost per building per
Occumrence to Clean All
Exterior Widows (both sides)

Building Location

Granite Place South | Granite Place South $807.50
Upham Walker House 18 Park Street $935.00
Brown building 129 Pleasant Street $4,500.00
Thayer building 97 Pleasant Street $2,100.00

Invoices shall be submitted after the completion of the window cleaning services. Special charges,
surcharges, processing charges, or fuel charges of any kind (by whatever name) may not be added on
at any time.

Invoices shall be submitted electronically to:

generalservices.accountspayable@das.nh.gov

Payment shall be paid in full within thirty (30) days after receipt of the invoice, and acceptance of
the work to the State’s satisfaction. Payment will be made via ACH unless otherwise specified by
the State.

Contractor Initials Q’ﬁ
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that JACK & JOE'S WINDOW
CLEANING. INC. is a Minnesota Profit Corporation registered to do business in New Hampshire as JACK & JOE’S WINDOW
CLEANING, INC, on April 11, 2024. [ further certify that all fees and documents required by the Secretary of State’s office have

been received and is in good standing as far as this office is concerned.

Business 1D: 959498 i
Certificate Number: 0006682157

IN TESTIMONY WHEREOF,

I hereto set my hand and causc 1o be affixed
the Scal of the State of New Hampshire,
this 3rd day of May A.D. 2024.

David M. Scanlan

Secretary of State




Corporate Resolution

1, \Ja"’k e\’ﬁjf (j/ ; hereby certify that [ am duly clected Clerk/Secrctary/Officer of

(Name)
Jack 8 Joe's Window Cleaning, Inc.. | hereby centify the foliowing is a true copy of a vote taken at

{Name of Corparation)

i

a meeting of the Board of Direclorslsharehé!dcrs, duly called and held on 5™ -2¢ 202y

at which a quorum of the Directors/sharcholders were present and voting,

Jack Ruegsegger - President
VOTED: That (may list more than one person) is

(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

Jack & Joe's Window Cleaning, Inc. with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of
= -~
this vote. Y

'f

-1 hereby certify that said votc has not been amended or repealed and remains in full foree g
, Piis
and effect as of the date of the contract to which this certificate is atteched. This authority e

-

remains valid for ninety (90) days from the date of this Corporate Resolution. 1 Mha certify
that it is understood that the State of New Hampshir'e will rely on this certificate as evidence that
the person(s) listed above currently occupy the po;ition(s) indicated and that they have i‘ull
authority to bind the corporation. To the cxient that there arc any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: £ — 206 - Y ATTEST:

CEo

(Mame & Title)




, Seysv” |
1, QZO K g""a , hereby certify that | am duly elected Clerk/Secretary/Officer of

(Name)
Jack & Joe's Window Cleaning. Inc. _ . | hereby certify the following is a truc copy of the

(Name of Corporation )

current Bylaws or Artictes of Incorporation of the Corporation and that the Bylaws or

4

Articles of Incorporation authorize the following officers or positions to bind the
P
LE @

Corporation for contractual obligations .
(list officer titles or position) |

| further certify that the following individuals currently hold the office or positions

' A
authotized: Jdock vefi o)~
(fist individuals holding positions authorized)

I further certify that it is understood that the State of New Hampshire will rely on this
certificate as cvidence that the person listed above currently occupics the position indicated
and that they have full authority to bind the corporation. This authority shall remain valid

for thirty (30) days from the date of this certificate.

DATED: _S ~12~ 2% ATTEST: M’/ —cEo

/ (Name & Title)
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DATE {MM/DD/YYYY)

04/25/2024

ACORD, CERTIFICATE OF LIABILITY INSURANCE

PRODUCER Phone: {763)567-6707 | THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Common Sense Insurance Agency Inc. O AN CoNE R NG S oN T e AT
3140 Harbor Ln N Suite 202 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
Plymouth, MN 55447
License #: 20488375 INSURERS AFFORDING COVERAGE NAIC #

INSURED JACK AND JOE'S FRANCHISING msUReR . Western National 15377

' DBA JACK AND JOE'S WINDOW CLEANING INSURER B Western National Insurance Company

DBA:THE SQUEEGEE SQUAD INSURER €. MN-ARP Old Republic Residual Market Services
8427 172ND AVE NE wsurer D Western National
,COLUMBUS, MN 55025 INSURER E:

COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSICNS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

e e — POLICY EFFECTIVE | POLICY EXPIRATION T
| GENERAL LIABILITY CPP 1062788 01 10/15/2023 | 10/15/2024 | EACH OCCURRENCE $ 2,000,000
A X | COMMERCIAL GENERAL LIABILITY pégﬁgmmﬁ (E8_occurenca) $ 100,000
| CLAIMS MADE ‘Z] OCCUR MED EXP {Any one person) s 10,000
N PERSONAL& ADVINILRY |5 1,000,000
i GENERAL AGGREGATE $ 2.000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
Xleouer| |8 Loc '
B | AUTOMOBILE LIABILITY CPP 1085947 10/15/2023 | 10/15/2024 | -oupineD sinaLe LT
X | any auto ) {Ew accident) $ 1,000,000
| X | ALL OWNED AUTOS BODILY INJURY 5
| X_| SCHEDULED AUTOS (Per parson)
| X | HIRED AUTOS BODILY INJURY s
| X [ noN-OWNED AUTOS (Per eccident)
- PROPERTY DAMAGE s
(Per accident)
| GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
|| anvauto GIBERATEAN EAACC | §
AUTO ONLY: 206 | §
B EXCESSAUMBRELLA LIABILITY CPP 1085497 00 10/15/12023 | 10/15/2024 | EACH OCCURRENCE 5 5,000,000
E OCCUR CLAIMS MADE AGGREGATE H 5,000,000
3
:‘ DEDUCTIBLE 5
RETENTION __$ L
C | worers cowpensanon ano WCMNO0001409-02 07/21/2023 | 07/21/2024 | X [ &SI [ XXX
EMRLOYERS;LLABIEITY £ L EACH ACCIDENT s 1,000,000
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED? E.L DISEASE - EA EMPLOYEE] $ 1,000,000
B SO ISIONS beiow £ DISEASE - POLICY LIMIT | § 1,000,000
OTHER
D |Rented Equipment CPP 1062788 10/15/2023 | 10/15/2024 5,000
D |Commercial Crime 1062788 10/15/2023 | 10/15/2024 100,000
DESCRIPTION GF OPERATIONS / LOCATIONS / VEHICLES { EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
_CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TOMAIL  _____ DAYS WRITTEN

State of New Hampshire Departmant of Administrative Services
Charies Arlinghaus or designee

25 Capitol Street, Room 120

CONCORD, NH 03201

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL
IMPOSE NO OSLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.
AUTHORIZEDREPRESENTATIV //
CII 2
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