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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street — Room 100
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

' Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

June 12, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Rudiarius Management Company LLC dba City Wide Facility Solutions, (VC#370954),
Bedford, NH in the amount up to and not to exceed $421,964.40 for janitorial cleaning services,
with the option to renew for up to an additional two-year period, effective upon Governor and
Executive Council approval or July 1, 2024, whichever is later, through June 30, 2027,

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2861-24 on January 8, 2024, with responses due
on March 4, 2024, and RFB 2902-24 on April 4, 2024, with responses due April 17, 2024. These
RFB’s were issued to replace the expiring contracts covering the janitorial cleaning services for
State of NH agencies. RFB 2861-24 reached 79 vendors through the NIGP registry with an
additional 18 directly sourced. RFB 2902-24 reached 82 vendors through the NIGP registry with
an additional 21 directly sourced. There were 22 compliant responses received with Rudiarius
Management Company LLC dba City Wide Facility Solutions providing the lowest cost for nine
of the ninety-one locations.

This contract reflects a $51,766, or 28.82%, annual cost decrease when compared to the
currently contracted pricing for the nine locations.

The estimated annual spend is calculated from the pricing provided in the bid response.
The price limitation of $421,964.40 will cover the full term of the contract and includes a 10%
allowance for per occurrence services such as floor stripping and waxing.



His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

-

Contract financials
Estimated annual spend $127.,868.00
Estimated 3-year term spend $383,604.00
Add allowance for balance of product line {10%) $38,360.40
Price limitation $421,964.40

Based on the foregoing, I am respectfully recommending approval of the contract with
Rudiarius Management Company LLC dba City’ Wide Facility Solutions.

Respectfully submitted,
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964
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GudTsiown Cireuit Countbouse, 329 Mast Road, 2nd Floor, Goflstown, NI ' .
. 5 b 3 2 4 o Bid ‘o I5id
Nightly Muintenance/5 Days: Monday through Friday (sfler 4 PM) . et $11,700.00 | §18,200.00) $67,600.00| $13.,520.00| $63,000.00 $16,900.00 il . SO0
Stmic Police Troup A, 315 Calel Highway, Epping ” . . . . No bid
Daily Muintensnce (5 days) 7 AM - § PM 5 260 $15,60000 |  Nomi o t1d Mo 14 Mo Hid No Hid o $19,500.00
Size Police, Windham Weigh Siations (2 facilitics)
1 Mile South of lixit 3, Northbound and Southbound 3 156 §9,360.00 Ro Bid No Bid No Hid No Hid No Bid $10,920.00 Ko Liid $10,140.00
Nightly Muaintensnce 3 Nights 3 PM - 7 PM o1 a5 sgreed upon :
DMV, 50 Boston Hasbor Read, Duver Point _ . . i
i ' 2 4 o lid No Hi No Hid )
Nightly Mui S Nights $ PM - 11 PM 5 260 $11,700.00 | 515,600.00 Mo Bid No Hid No $14,040.00 Hid o §13,000.00
DOC, 8A Continental Drive, Exeter, NI{ . . .
¥ ¥ g ‘o i {o Bi i %o Hid ‘o B o Bi No Hid Mo Bid
Weekly Mair 1_dny (Friday) from 8 AM - 4 PAL ! 32 Cirl i W No Bid NoBd | Kol Nafii et 2
OPLC, 7 Eagle Square, Suites 100, 200 & 300, Concord, NI{ . 5 » e ~
5 Nights per woek Morday to Fridiey After 5 PM 5 260 $15,600.00 | $36,400.00 | $41,600.00 nNobid | $22,100,00| $39,520.00 o $24,700,00) 523,140.00
DOT, Distrien 6, 271 Muin Streer, Durham .
Nightly Maintcnance Three Days {M,W.F) 5 PM - 11 PM REQUIRES A MINIMUM OF 3 156 §7,020.00 No lid No Bid No Bid No Bid S11,544.00 No Bid No Bid $7.488.00
I HOURS PER NIGHT TO COMPLETE ALL TASKS AS INDICATED ]
Cemrul Fucilities, 64 South Street, Concord - L L i
Nigchtly Maintenance (5 davsd 3 PM tw |1 PM 3 260 531,200,00 | $91,000,00| 537,700,040 No Bid No hid £35,100.00 Mo Bid No tid $35,620.00
Stmic Police MCL Section 2, 139 fron Works Road, Concord, NH o . T ey | .
Daily Mai (5 duys) 8 AM - 4 M 5 260 $11,700.00 | £20,800.00 No Bid No Bid No Bid No Bid No bid No bid $13,600.00
COMPLEX 1, DOS Belmomt Sufety Services Building, 3 1iggins Drive, Belmont NI 4 - . - . . L . 7
Ome (1) Clesning Per week Weekly Mainicnance afier 4:15 PM E ! o2 $4,420.00 | 59,840.00 SS gzt Fo it No Bid el | et $7.540.00
120C, 314 North State Street, Concord, N1 03301 .
! : . | 2 ] $11,700, o Bid No bid o Bid No Bid No Hi d
Maintensnce § AM 10 11 AM on Monday 5 $4,784.00  No Bid 13:700.00 Bo 4 Ko No o Hid $5,304.00
Contract Amount/Annual $127,868.00
Contract AmountTerm $383,604.00
10% Allowanée  $38,160.40
Price Limitation $421.964.40

General Notes: Richen Management, Superior Facilities, Steri Clean, Concord Compassionate, GFS Building Maintenance, Jay McKenna, Kang Co., and Pro City Facilities were not complete and were not competitive.




FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its atmchments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 10 in writing prior to signing the contract.

- AGREEMENT
The Siate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. [IDENTIFICATION.

|1 Stato Agency Name
.Deparunént of Administrative Services
Bureau of Purchése and Property

}.2 State Agency Address
15 Capitol Street, Room 102
Concord, NH 03301

i.3 Courstior Name .
Rudiarius Management Company LLC dba City Wide Facility
Solutions

1.4 Contractor Addross ’ i
9 Cedarwood Drive Unit 1, Bedford, NH, 03110

1.5 Contractor Phone Number | 1.6 Account Uit and Class

1.7 Completion Date 1.8 Price Limitation

(603).935:9435 Various 0613072027 $421,964.40
—1:9—Gddmdng-0ﬂ]cer{m-Starc-AgEu..,r I10-State Agency Teleptome Namiber .
Gary Lunetta (603).271-2201
112 Name and Title of Contractor Signatory ]
biset Dolonct.  Poider
.14 Name and-'l‘it!c' of StatclAgcncy Signatory
‘ Date: S'flj /)_C/ Charlc; _M. Arlinghgus, Commissioner
l "5 Approval by the N.H. Department of Administretion, Division of Pcl;sdxtn'cl {(if applicable)
By:‘ | Director, On:
116 " Approval by the Atiomey General (Form, Substance and Execution) (yrapglimbfq)
By: Duncan . (2 a%m On: May 29,2024
147 Approval by the Governor and Executive Couneil (7 applicable) “i
G&C Item _numbcr: G&C Meeting Date;
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™). engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform. the work or sale of
goods. or both, identified and mere particularly described in the
attached EXHIBIT B which is ‘incomorated herein by reference
{“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

. 3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
‘Executive Council of the State of New Hampshire, 4f applicable,
this Agreement, and ail obligations-of the panies hercunder, shall
become effective on the date the Governor and Executive Council
approve this Agrecment, unless no such approval is required, in
which case the Agreement shall become effective on the darte the
Agreemenl is signed by the State Agency as shown in block 1.13
(" Effective Date™).

3.2 If the Contracior commences the Services prior to the Effective
Date, all Services performed by the Contractor prier 1o the
Eflective Date shall be performed at the sole risk.of the Contractor,
and in the event that this Agreement does nnt become effective, the
State shall have no liability 16 the Contraclor, inciuding without
limitation, any obligation w0 pay the Coutractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Compleucm Date
specified in block 1.7

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithsianding any provision of this Agrecment10°the conirary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, arc contingent upon the

availability and continued appropriation of funds. In no cvent shall,

the Stale be liable for any payments hereunder in cxcess ol such
available appropriated funds. In thé event of a reduction -or
termination of sppropriated funds by any state or federal legislative
or exccutive action that reduces, eliminates or otherwise modilies
the appropriation or availability of finding for this Agreement and

the Scope for Services provided in EXHIBIT B, in whole or i part, ‘

the State shall have the right to withhold payinént until'such funds
become available, if cver, and shall have the right to reducs or
terminate the Services under this Agreement imme’dialely upon

giving the Contraclor notice of such reduction or termination. The .

Stnte shall not be required to transier tunds from any other account
or source 1o the Account identificd in block 1.6 in the event funds
in that Account arc reduced, or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and Lerms of payment
arc identificd- and more particularly deseribed in L‘(HIBIT C
which is incomporated hercin by reference.

5.3 Noiwithstanding any provision ‘in this Agreement to the
contrary. and notwithstanding unecxpected circumstances, in no
-event shall the total of all pnyments authorized, or actually made
hereunder. exceed the Price Limilation sct forth in block 1.8. The
payment by the State'of the contract price shatl be the only and the
¢omplete reimbursement to. the Conrractor for all expenses, of
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whiatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation (o the
Contractor for the Services.

5.3. The State reserves the right:to offset from any amounts,
otherwise payable to the Coniractor under this Agreement those
liquidated amounts required or pcnmttcd by N;H. RSA 80: 7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
nonetary damages not (o cxceed the total fees paid. The Contractor.
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other cquitable remedics against the State,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND’
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of ihe Services, the
Contractor shall comply with all applicable statutes, laws,
regulations. and, orders of fedcral. state, county or municipal
euthorities which impose any obligation. or duty upon the
Contractor, .including, but not lifnited to, civil righis and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace, Exccutive order 2020-01. In
addition, if this Agreement is finded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rulcs. regulations and starutés, and with any rules.
regulations and guidelines as the State or the United States issue 10
implement these regulations. The Contractor shall also comply
with all applicable intelicctual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicams for employment
because- of age; scx, sexual orientation, race, color. marital starus,
physical or mental disability, mligimm creed, national origin,

' gcndcr identity, or gender expression, and will take affirmative

action to prevent such discriminarion, unless cxempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with thesé nondiscrimination requirements:
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
mnade which have the purpose or effect of public or commercial
bribery, or acceptance of or acquigscence in extortion. kickbacks.
or other unlswful or improper means of obtaining business.
6.4. The Contractor agrees to permit the Siate or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this. Agreement and
all rules, regulations and orders pertaining to 1hc covenants, terms
and conditions of this Agreement.

7. PERSONNEL. .

7.1 The Contractor shall at its own expensc provide al} personnel
nceessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shal! be properly ficensed and othenwisc authorized
do so under all applicable laws.

7:2 The Contracting Officer .specified in block 1.9, or any
successor, shall be the State’s point of cofitact pertaining 1o this
Agreement.

Conmactor initials ~D
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8. EVENT OF DEFAULT/REMEDIES.

.1 Any onc or mare of the following acts or omissions of the
- Contractor shall constitute an event of default heréunder (“Event

of Default™:

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenanl, term or condition of

this Agreement.’

8.2 Upon the occurrence of any Event ol Default, the State may

take any onc. or more, or all. of the following actions:

8.2.1 give the Coniractor a wrilten notice spcmfymg the Event of

Default and requiring it to be remedicd within, in the absence ot a

greater ot lesser specification of time, thirty (30) calendar days

from the daie of the notice: and if the Event of Default is not timely

cured, terminate this Agreement, cffective two (2) catendar days

after glvmg the Contractor notice of termination:

8.2.2 give the Contracior a writien notice specifying the Event of

Dcfault and suspending all payments to be made under this

Agreement and ordering that the portion of the contract price which

would otherwise accrue to the Contractor during the period from

the date of such notice until duch time as the Staté determines that

the Contractor has cured the Eveént of Default shall never be paid

to the Contractor;

§.2.3 pive the Contractor a writien notice specilying thc Event of

Default and set off against any other obligations the State may owe

to the Contractor any damages the State suffers by reason of any

Event of Default; and/or

8.2.4-give the Contractor a written notice specifying the Event of

Defauli, ireat the Agrecinent as breached, terminate the Agreement

and pursuc any of its remedies af law or in equity, or both.

"9, TERMINATION.

9.1 Nntwnhﬁlandmb paragraph 8. the State may, al its sole
discretion, terminate the Agreement lor any reasoh, in whole or in
part. by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option Lo terminale the Agreement.
9.2 In the event of an early tenmination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, al lhe Stae’s discretion, deliver to the Contracting Officer,
not latcr thap fifteen (15) calendar days after the datc of
termination. a report (“Termination Report™) describing in detail
all Services ‘performed, and the contract price camed. to and
including (he date of termination. In addition, st the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of carly termination, develop and submil to the¢ Siste a
transition plan lor Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreemnent, the word “Property” shall mean
all data, information and things devcloped or obtained during the
performance of, or acquired or developed by reason of, this

Agreement, including, but not limited to, all studies, reports, files, -

formulac, surveys, maps. charts. sound recordings, video
CcordlnL.S pictorial rcproductions, drawings, analyses, graphic
representations, computer progrms, compuecr printouts, notes.
letters, memoranda, papers, and documents, all whether linished or
unfinished. -

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agrcement, shall be the property of the State, and shall be, retornedt
to the State upon demand or upon termination of this Agrecment
for any reason.

10.3 Disclosure of dato, information and other records shall be
governcd by N.H. RSA chapter 91-A and/of other applicable law.
Disclosure requires prior written approval of the State.

1. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all réspects an
‘independent contractor, and is neither an agent nor un employee of
the State. Neither the Contracior nor any of its 6[ficers, cmployces.
agents or members shall have authority (o bind the State or receive
any benefits, workers’ compensation or other ¢moluments
provided by the State to its cmployovs.

12. ASSIGNMENT/DELEGATION/SURCONTRACTS.

12.1 Controctor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delcgation..or
other wansfer of any interest in ihis Agreement. Wo such
assignment, delegarion, or other transfer shall be ctfective without
the written consent of the State. .

12.2 For purposcs of paragraph 12, a Change of Control shall
constitut¢ assignment. “Change of Control” means (g) mevger.
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direci
or indirect owner of fifty percent (50%) or more of the voting
shares ar similar equity interests, or combined voting power of the
Contracior, or {b) thic sale ofall or substantially all oi the assers of
the Contractor,

12.3 None of the Services shall be subeontracted by the Contractor
withoul prior written notice and consent ol the Siate.

124 The Statc is cntitled to copics of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in & subeoniract or an assignment agreement to which it
is noi a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the Staw, its officers, und employecs
from and. against all' actions, claims, damngu demands.
judgments. fines, liabilities, losses, and other c\pem.es including,
without limitation, reasonable attorneys’ fecs, | arising out of or
relating to this Agreement direcily or indirectly arising from death,
personal  injury,  property  damage, intellectual  property
infringement, or other claims asscrted ogainst the State, its olTicers,
or cmployees caused by the acts or Uml‘-bw:nb of negligence,
reckless or willful. misconduct, or fraud by thc Contraclor, its
employees, agents, or subcontractors. The State; shall not be liable
for any costs incurred by the Conlractor armn;, under this
paragraph 13, Nonwithstanding the Foru-omg, nothing herein
contained shall be deemed to constitute a waiver of the Staie’s
sovereign inmmunity, which immunity is hcrcby reserved to the
State. This covenant in paragraph 13 shall survive the tennination
of this Agreement.

14. INSURANCE:
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14.1 The Contractor shall, at its sole expense. obtain and
continuously maintain in force, and shall require any subcontractor
or assignee 1o obtain and maintain in force, the following
insurance:

14.1.1 commerrial general liability insurance against all claims of
bodily. injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000.000 aggregate or excess;
and

14.1.2 special cause of loss coverage fonn covering all Property
subject to subparagruph 10.2 heevin, in dn amount not less than
80% of the whole replacement value of the Property.

14.2 The policics described in subparagraph 14.1 herein shall bc on
policy forms and endorscmenis approved for usc in the Statc of
New Hampshire by the N.H. Department of Insurance, and issued
by. insurers licénsed in the State of New Hampshire.

4.3 The Contractor shail furnish 1o the Contracting Officer
_identified in block 1.9, or any successor. a cerificate(s) of
insurance for all insurance required under. this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall. provide certificate(s) of insurance for all rencwal(s) of
insurance required under this Agreement. The certificate(s) of
insiramee and any renewals thereof shall be attached and are.
incorporated herein by reference.

15. WORKERS' COMPENSATION.

'15.1 By signing this agreement, the Contractor agrees. Lt:l‘tlﬂes and
warrants that the Contractor is in compliance with or excmpl from,
the requirements of N.H. RSA chapter 28i-A (“'Workers'
Compensation "),

15.2 To the extent the Contractor is subject 1o the rcqulrum.n!b of
N.H. RSA chapter 281-A, Contractar shall maintain, and require
any ‘subcontractor or assignec to sccure and maintain, payment of
Workers' Compensaiion in connection with activities. which the
person proposes 1o undertake pursuant to this Agreemient.  The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successof, proof of Workers' Compensation in the
manner described in N.H. RSA chapler 2§81-A and any applicable
renewal(s) thereof, which shall be attached and arc incorporated
herein by reference, The State shall not be respousible for payment
of anv Workers® Compensation premiwns or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contrector, which might arise under applicable State of New
Hampshire Workers” Compensation laws in connection with the
performance of the Services under this Agreement. - '

16. WAIVER OF BREACH. A State's filure to enforce ils rights
with respect to any single or continuing breach of this Agreement
shall not acl as a waiver of the right f Lhe State to later cnforce any-
such rights or to.enforce any other ur any subscquent breach.

17. NOTICE. Any notice by s party hercto to the other party shall
be deemed to have been duly delivered or given at the time, of
mailing by certificd mail, postage prepaid, in o United States Post
OlTice addressed to the parties a1 the addresses given in-blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Exccutive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law. rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agrcement shall be govemed, interpreted and construed
in accordanice with the laws of the Statc of New Hampshire except
where the' Fedéral supremacy clause requires atherwise. The
wording uscd in this Agreement is the wording chosen by the
parties to cxpress their mutual intent. and no fule ol construction
shall be applicd against or in favor of any party,

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thercof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court.of New H"mpr;hnc which shall
have exclusive jurisdiction thercof.

20. CONFL!CTING TERMS. In the event of a contlict between
the terms of this P-37 form (as modified in EXHIBIT A)and any
other portion of this Agrceiment including any attachmenis thereto,
the 1emms ol the P-37 (as modilied in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the panties hereto, and nothing herein, express or
impticd, is intended to or will confer any legal or equitable nghl.,
benefit, or remedy of any naturc upen oity OthI‘ pcrson

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only. and the words contained therein shall in
no way be held 10 cxplain, modify, amptify or did -in the
interpretation, construction or meaning of the provisions of this
Agreement,

23. SPECIAL PROVISIONS. Additional or medifying
provisions sct forth in the attached EXHIBIT A are incorporared
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with irs
sgents and affiliates. shall, at its own cost and expense, execute any
additional documents and take such furiher actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect 1o the wransactions contemplated hereby,

25. SEVERABILITY. In the event uny of the provisions of this
Agreement are, held by a coun of competent jurisdiciion 10 be

- contrary o any siate or federal law, the remaining provisions of

this Agreement will reniain in full foree and cffect.

26. ENTIRE AGREEMENT. This Agreement, which may be
exccuted in a4 number of counterpans, cach of which shall be
decmed an original, constiwutes (the entire ngreement and
understanding  between the partics, and supersedes all prior
agrecinents and undcrshmdlngﬂ wilh respect 1o the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provisions of this contract.
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'EXHIBIT B- SCOPE OF ‘SERVICES

INTRODUCTION:: :

Rudiarius Management Company LLC dba City Wide Fac:llty Solutions (heremaﬁer referred:to as the “Contractor™).
bereby agrees to provide the Stite of New Hampshire (hereinafter referred to as the “State™), Department of
Administrative Services, with Janitorial Cleaning Services in accordaiice with. the bid submission in response to Siate
Requests for: Bid 2861-24/2902-24 and as described herein. :

Thiis Contract-consists of the following docurhents (“Contract Documents™):’

State'of New Hampishire, Térms and,Cdndjtibns. Gcr_ieral Provisions Form P-37
EXHIBIT A Special Provisions
EXHIBITB ' Scope of Services
EXHIBITC  Method.of Payment
EXHIBITD  RFB 2861-24/RFB 2902-24
¢ EXHIBITE  Contractor’s.Bid Response.
In the event of any conflict among the terms or provisions of the documents listed-abave, the followmg order of

priority shall indicate which documents cortrol: (1), Form Number P-37 as modified by EXHIBIT A pecial

Provisions, (2) EXHIBLIT B “Scope-of Services,” (3) EXHIBIT C “Method of Paymeni,” (4) EXHIBIT D“RFB 2861-
24/RFB 2902-24," and (5) EXHIBIT E “Contractor s Bid Response.”

TERM OF CONTRACT;
The term of the contract shall commence on Julyl 2024 or upon approval of the Governor and Executive Council,
whichever islater, through. June 30,2027, & period of approximately Three (3) years.

"The Contract may be cxtended for up to an additional two(2) years, thereafier.ipon the same terms; condin’on:§ and
pricing structure with the approval of the Governor and Exccutive Council.

The maxmmum term of the Contradt'(in_c’:ludij'ng,a]i_ extcﬁs_ib;_ls},cannut,cxcccd five (3) years.
SCOPE OF WORK:
VILNDOR‘S EMPLOYEES AND SUPERVISORS

Vendor shall prowde ou-site supervision. Vendor’s supervisors shall be literate in the English Ianguage Vendor’ s
supervisors.shalt also be capable of cofamunicating with all Vendors® employees in the-event they do:not speak
English. Upcm State Agency-request. the Vendor shall provide documeritation that the supervisor has the necessary
-gkills and is paid: at a higher rate than the custodians. The supervisor is réquired to be on-site at least once per month..
At the discretion'of the State Aoency, Vendor may be required to assign additional supervisory oversight as required to
correct performance problems. In-the event of the regularly assigned supervisor's-absence, Vendor shall provide a.
substitute of equal or.greater skill level. Vcndor shall provide the name, htle, and cell phone number of the
supervisor(s) to the Stale Agency: -

PER OCCURRENCE SMMCES-‘

Janitorial cleaning services not listed in the spemﬁcatwns or offer sheets as part of this bid are to be quoted per
occurrence with-the Contractor: Utilizing agency shall issue a detailed Scope of Work including specifications of each
individual project, Work may begm only upan the written approval of the utilizing agency. In the best interestof the -
State of New FHampshire agencics may seck quotes from alternative vendors 1o delcrmmc the lowest cost of Per
Occurrence Services.

The Vendor shall perform all work and furnish all materials; tools, equipinent, and safety devices necessary to perform
the work in the manner and within the time hereinafter specified, Veiidor shall cornplete (he entire work to the
satisfaction of the State and in accordance with the specifications herein mentioned.

The Vendor-agrees that any damage or injury to bu:ldmg:. malerials, and equipment or {o other propcrly during the
performance of this service will be repaircd at their own expense.
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All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate will
apply to any holiday worked.

In the event that any State work activities interfere with the' normal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Coritact Person.

Prior 1o placing an individual in # State Facility, the Contractor shall provide a processed Criminal Records Release
Form to the Facility. Forms can be found at https://www.nhsp.dos.oh gov/our-services/criminal-records/crimjnal -
history-record-requests. All Criminal Records Release Forms shall be no-more than one (1) year old. Only individuals
approved by the agency shall be allowed to work i said facility. Dépending on the facility, enhanced sccurity checks
-may be required,

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular
meetings with the Contracting Officer, or designee, to conduct a general review of the services provided. The Coutact
Supervisor shall solve technical problems and prepare work schedulés in compliance with Contract requirements. The
Contact Supervisor shall be responsible for the.establishment and continuation of an approved quality control
program.

DAILY LOG:

_The Vendor shall maintain and sign a logbook that will be kept at the location where the services arc performed 1o
vérify that the services are completed each day and to record any concerns needing correclive action. The Vendor's
on-site supervisor shall review this logbook regularly and shall ensure that noted corrections are made if corrections
are Vendor's responsibility. If corrections are not Vendor’s responsibility, then the on-site supervisor shall verify and
note in the logbook that such concems have been forwarded to the State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to the State Agency. Said work schedules shall indicate which operations are
lo be performed and the day, week, and/month for accomplishment of the services. The schedule shall be as [ollows:

]

Daily Requirements List all services to be performed.

Weckly ch.uiremcnls The day in the week that work will be performed.
Monthly Requirements The week in the. month that work will be performed.
Quarterly Requirements ~ The week and month that work will be performed.
Semi-Annual The week and the month that work will be performed.
Requirements '

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing
plan including the minimum numbcr of workers and supervisory personnel assigned to each facility, specific tasks for
each individual, and the amount of time allotied for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting the requirements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of the level of clcanliness and
compliance with the requirements of the Contract: their decisionas to acceptance shall be final. Should the
Contracting Officer deem the work. provided as unacceprdblc the Vender will be provided with up to fifteen (15) days
period to cure said default: If the Vendor does not cur¢ the default afiér that period-or if the Contracting Officer finds a
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subsequent instance of work which is deemed unacceptable, said failure shall be grounds for immediate termination of
the Contract..

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets, The
use of State phones or equipment is strictly prohibited. No smoking on or in State facilities by. work staff shall be
allowed. )

4 1 ' . :
The Vendor shall be responsible in the event of theft or destruction of State property or personai property of State -
employces by work stafl. All unclaimed articles found in or about the work arcas by work staff shall be immediately
turncd over to the Facility Contact Person.

“The Vendor shall provide all cleaning and/or floor products and materials nccessary for lhc work staff to perform their
respective duties and shall submit a list of items o be provided. The Vendor is required to use EcoLogo or Green Scal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

The Vendor shall provide Material Safety Data Sheets to the State with the delivery of any and all products covered by
RSA 277-A. the Workers Right 1o Know AcL.

Each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and repair. Any equipment that
is unsafe or requiring repair shall be immediately removed from State property and repiaced with working equipment.
Any equipment left on State property by the Vendor is solely the Vendoi s responsibility. Any of the work staff’s
personal property brought onto State property-is solely the Vendor's responsibility.

All supplies and cleaning equipment, including work clothing and tools, are to be kept in a ncat, clean manner in
assigned places only. All work staff arc to remain in their assigned area during work periods. keeping all spaces-
tocked in which they are not working uniess otherwise msuuc:ed All work staff are expected to work in a manner that
will maintain security in the best interest of the State.

All rooms provided by the State for the convenicince of the Vendor shall be considered part of the area being cleancd
and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place signs at designated areas and to tum oft all lights (unless
otherwise instructed).

If the Vendor fails to secure a facility or set the security alarm property which results in an alarm condition, the
Vendor shall be required to compensate the State for any costs incurred. These costs may be for securily services
performed by State personnel or by third parties on behalf of the State. These costs shall be the acrual third-party costs
or in the casc of Staic personnel, a cost of fifty (50) dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State arc not
lost or misplaced and are not used by unauthorized persons. No keys issued to the Vendor by the State shall be
duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are
lost, the Vendor shall be required, upon direction of the Coniracting Officer, to rekey or replace the affected lock or
focks; however, the State, at its option, may replace the affected lock or locks or perform rekeying. When the
replacement or locks or rekeying is pcrfonm.d by the State, the total cust of rékeying or the replacements of the
lock(s) shall be deducted from the monthly payment due to the Vendor. In the event a master key is lost or duphcalcd
ali locks and keys for that system may be replaced by the Statc.and the total cost deducted {rom the monthly payment
due to the Vendor. It is the responsibility of the Vendor to prohibit the usc of keys issued by the State by any persons
other than the work stail.

The Vendor and its work stafF shall report fires, hazardous conditions, and items in need of repair. including but not
limited to bumnt-out lights, leaking faucets. slow drains, and toilct stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the work
stafl.

Warer f'uucc'ts or valves shall be turned off after the required usage has been accomplished.
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The movement of fumiture to allow. accessibiliry for the performance of cleaning services is entirely the responsibility
of the Vendor.

Failure by the Vendor to adhere to the “Definitions of Work and Work Standards™ and Location Requirements shall be
subject to-payment deduction for non-performance. '

Definitiens of Work and Work Standards:

Al work performcd under this contract shall be accomphshcd in accordance with the following definitions. The
accompanying standard shall be used in‘the evaluating the work to determine its acceptance or rejection.

Burnishing (aka Spray Bulfing): shall be accomplished with a high- speed bufling machine and a Tampico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to remove traffic marks, heavy soil, etc.

A floor is considered properly bumished when all we_\xed or acrylic finished areas have been buffed sufficiently for a
maximum gloss, the surface dirt has been removed and the floor has a uniform appearance.

Carpeit Clea}aing: shall be accomplished by using an approved commercial steam or hot water extractor. Lype machine
using a detergent compatible with the type of carpet being clcancd. All furniture must be removed.prior to the start ol
work and replaced when the carpet is dry. -

A «carpel is considered clean when all soil and embedded dirt and grit have been removed. it is free of all stains and
has been restored to its ongmat appearance as wear and tear will allow Immediately afier cteaning, the carpet is onlv
slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/beater bar and
shall not cause damage to furniture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

A carpet is considered properly vacuumed when it is (ree of all dust, grit, staples, paper clips, dirt, lint, and dcbris
{cxcept for embedded dirt and grit), including comers, edges, and undér fumiture,

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling. '

A ceiling diffuser is considered clean when it is free of dust, dm stains, tamish, streaks, film, lint, cleanmg marks,
and has 4 uniform clean appearance.

Check-off List - Facilitics may opt to use chéck off lists to ensure that work is being completed as defined in the
requirements for that facility.

Cleaning (c.g. wall, doors, door grills, ledges, metal surfaces. furniture, and cabinets) —shail be accomplished by
damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surlace is considered properly cleaned when it is frec of film, dir, stains, tarnish streaks, lint, cleaning marks, and
has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must
be bright, liee of oil, streak.s and dcposus Metal surfaces shall be without deposits.

Cleaning (mats) — shall be acc.omphshcd when a commercial type vacuum. All mats shall be lificd, and the surfaces
beneath shall be clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat is considered
properly cleaned when it is frec of all dust, dirt, ling, and debris including cmbedded dirt and grit including the arca
under the mat.

Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible componenis ol incandescent, LED. and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

A light fixture shall be considered clean when all dust has been removed from accessible components and the fixtures
are clean and frec (rom lint. streaks, and deposits. '

Damp Mopping — shall be.accomplished using cotton or sponge yam mops, appropriatc stain removal agents. heated
water, and detergent. If required using as small amount of water as possible.
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A floor is considered properly.damp mOpped when all dirt, dust, marks, fihm, streaks, debris, and standing watcer has
been removed.

Dusting - shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

Floor Refinishing — conisists of stripping and waxing (restorative maintenance). It is used to even out the floor
appearance. Stripping and waxing should be peiforriied when interim maintenance does not leave floors 10 an
acceplable level.. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling. heavy build-up
along edges, etc. ' .

Low Level Dusting — dust all low-level ledges, furniture, and. fittings to a height of six (6) feet from the floor. Dust
telephones in corridors. '

Low level dusting is-considered properly completc-when alt dust, dust strcaks, cobwebs, lint, litter, and dry soil shall -
be removed (rom surfaces of desks, chairs, file-cabinels, other lypes of office fumiture, and cquipment, ledges,
windowsills, handrails to a line of six (6) fect from the floor.

High Level Dusting — dust all high-level areas including fumiture, ledges, ceilings, walls, and structural components
ahove six (6) feet from the floor.

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil shall
be removed from surfaces of ledges, fumniture, ceilings, walls, and structural components to a line above six (6) fect
from the floor. ' :

Macline Scrubbing/Floor Recoating — is used to even out the floor appearance by removing top layers of finish and
recoating to build the base finish. Scrub and recoating should be performed when preventative maintenance docs not
leave floors to an ucceptable level. Unacceptable levels will oceur as floors show slight traffic lane wear, scratches,
soil, ele.

Receptacle Emptying — includes all trash receptacles including sanitary disposal containers. Trash liner replacement is
included as required.

Resilient Flooring — is designed to be durable, resistant to stains and wate, ‘and comforlablc to stand and work on.
The most common types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weckly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust.
Prevent stains by wiping spills prompily. ' :

Stripping a Resilient Tile Floor:

1. Walk through araé noting problem spots: remove all sticky insotuble substances such as gum.
Dust mop the floor to remove any loose soils, paper clips, sand, dust, foreign abjects, eic.
Strip the base boards and corners using wax stripper and scrub brush.

Strip floors, small arcas at a time using “floor strippers™ according (o label directions.

Using stripping pads (or equivalent), agitate the area. ‘ _

Remove the stripper using a wet/dry vacuum or mop and bucket with clean water.

Flood rinse the area with cool, clean water.

Pick up excess water and using'a wet/dry vacuum or mop and bucket.

W@ N oA LN

A second rinse may be needed.

10. Place caution signs around area until it is complctely dry.

Building a Shine on a VCT Resilient Tite Floor:

1. Check floor, méaking sure that it is tbtally dry and free of any old finish or stripper residue.
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a) If there is a whitish cast, lhlS could indicate stripper or old finish still remaing on the floor. If necessary, re-strip the
floor.

2. Floor temperature should be above 54 degrees F for proper curing of ﬁﬁish.
3. Select and apply the proper floor finish.
" 4. Allow floor finish to dry completely.
5

Apply the proper number of coats of finish per manufacturer’s recommendation.

Gront/Quarry/Ceramic Tile Mainienance = Remove soil with broom or non-oily dust mop or vacuum, damp mop or
spot clean as necessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.
Stubborn stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not usc steel wool).

Routine grout maintenance does not differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad or
brush and a recommended cleaning solution will assist in removing of stains).

For addcd protection of cement-based grout. a sealer may be applied according to the manufacturer’s instructions. If
unsure whether your specilic tile requires sealing, stripping, and resealing, contact the file supplicr.

Rubber lile/Rolled Rubber Floors ~
For lightly soiled surfaces:
1. Remove all surface debris, grit. sand, and soil with a broom.

2. Vacuum the entire rubber floor with a high CFM vacuum to assure the finer dirt and grit is. removed. Note: never
usc mineral spirits, painiter thinners or strippers or any petrolcum products to clean the surface.

3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pH (7-9) cleaner can
be used. Taski Profi clcancr or equivalent is an excellent choice for rubber but any neutrat clean will work.

4. Dalﬁp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim.
For heavily soiled surfaces:

1. Remove all surface debris, grit, sand. and soil with a broom and vacuum with a high'CFM vacuum. If the rubber
{loor is especially dirty'it may be nccessary 1o hand mop some of the worst arcas before beginning.

2. Depending on the amount of soiling. it may be necessary 1o clean the surface using only a hand mop or it may
require using a power buffer or auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pad or a soft nylon brush. if using a buffer, wet the arca and
bufT only a workable area that can be-completely buffed and vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.

5. After the area has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat it necessary.
For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process with a more aggressive
black pad in order Lo remove the dirt.

6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. 'This can be done with a hand mop or
an auio scrubber.
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The State requires twenty-one (21) days advance know'lcdge of said work schedules. to provide secirity and access to
respective work areas. No premium charges shall be paid for any off-hour work.

- The Vendor shall not commence work until a coﬁferencé is held with each agency, at which representatives of the
Vendor and the State are present: The conference shall be arranged by the requesting agency (State).

The State'shall require correction of defective work or damages to any part of a building or its appurtenances when
caused by the Vendor’s employecs, equipment. or supplies. The Vendor shall replace in satisfactory condition all
defective work and damages rendered thereby or‘any other damages incurred. Upon failure of the Vendar to proceed

_ promptly with the necessary corrections, the State may withhold any amount necessary to correct all defective work or
damages from paymcnts to the-Vendor.

The work stafT shall consist.of qualified persons completely familiar with the products and equipment they shall use.
The Contracting Officer may require the Vendor o dismiss [rom the work such employees as deems incompetent,
careless. insubordinate, or othcrwisc objectionable, or whose continued employment on the work is deemed to be
cantrary to the public interest or inconsistent with the best interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

A

While on State property, employees shall be subject to the contro] of the State, but under no circumstances shall such
persons be deemed to be employees of the State. ’

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

[T sub-contractors arc to be utilized, please include information regarding the proposed sub-contractors including the
name of the company. their address, contact person and three references for clients they are currently servicing.
Approval by the State must be received prior 10 a sub-contractor starting any work.

Exccpt as otherwise provided in this Scope of Services, all scrvices performed under this Contract shall be perlormed
between the hours of 8:00 A.M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any
deviation. in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access (o respective work arcas.’

The Contractor shall not commence work umtil a conference is held with each State agency intending 1o utilize the
Contractor’s services, at which representatives of the Contractor and the State are present. The conference will be
arranged by the State agency.

The State shall require correction of dny defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor shall
correct, repair, or replace all defective work, as nceded, to complete said work in satisfactory condition, and damages
so caused.in order to restore the building and its appurtenances to their previous condition. Upon failure of the
Contractor to proceed promptly with the necessary corrections or repairs, the State may withhold any amount.
necessary to correct all defective work or repair all damages from payments (o the Contractor.

The work staff shall consist of qualificd persons campletely familiar with the products and equipment that they will
usc. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
OfTicer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on
the work is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employces or sebcontractors shall represent themselves as employces or agenls of the
State.

While on State property the Contractor, its employecs, and its sub-contractors shall be subject to the authority and
control of the State. but under no circumstances shall such persons be deemed (o be employees of the State.
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All personnel shall observe all regulations or special restrictions in cffect at any State agency location at which
services are to be provided. ‘ '

The Contractor’s personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If sub-contraclors are to be utilized, Contractor shall provide information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later than 30 days aller the end of cach calendar quarter to the Burcau ot Purchasc and
Property. Steven Burgess and sent clectronic to Steven. H.Burgess@DAS. NH.Goy. Ata minimum, the Report shall
include: ' '

e Contact Number i
o Utilizing Agency and Eligible Participant’
o Scrvices/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
*e  Recycling documentation-with respect to content used in the manufacture, development and distribution process of
goods and services sold. This report shall include but not be limited to:
o Percentage of recycled materials contained within finished products
o Percentuge of waste recycled throughout the manufacturing process
o Types and volume of packaging used for transpont
o Any associated material avoided and/or recycled as applicable under contract
o A standardized reporting form will be provided after contract award
e Total Cost of all Scrvices/Products Purchascd. Ability to sort by agency/eligible participant,
s Preferred in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR: )
The Contractor shall janitorial cleaning scrvices strictly pursuant to, and in conformity with, the specifications
described in State RFB 2861-24, as duscribed hercin, and under the terms of this Contract. ’

It is the responsibility of the Contractor to maintain this contract and New Hampshire Vendor Registration with up to
date contact information.

Contract specific contacl information (Sales contact, Contractor contiact manager, cic.) shall be sent to the State’s
Contracting Office listcd in Box 1.9 of Form P-37.

Additionally, all updales i.c., telephane numbers, contact names, cmail addresses, W9, tax identification numbers are
" required to be current through a formal electronic submission to the Bureau 'of Purchase and Propenty at:

https://apps.das.nh.govi/vendomregistration/

“The Contractor shall agree 1o hold the State of NH. harmless from liability arising out of injuries or damage causcd
while performing this work. The Contraclor shall agree that any damage 1o building(s), materials, equipment or other
property during the performance of the service shall be repaired at its own expense, to the State’s satisfaction.

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS:

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarity excluded from participation in this transaction
by any Federal Department or Agency. '

CONFIDENTIALITY & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature of Depariment Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individuat using agency prior to the start of any work '
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EXHIBIT C - METHOD OF PAYMENT
9. CONTRACT PRICE:
The Contractor hercby agrees to provide janitorial cleaning services in complete compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of $ $421,964.40; this figure
shall not be considered a guaranteed or minimum figure; however, it shall be considered a'maximum figure
from the effective date through the expiration daté as-indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

Daily Rate | Emergency

Location and Cleaning Schedule . 7/112024- Ratc
a7 6/3172027 Hourly
Goftstown Circuit Courthouse, 329 Mast Road, 2nd Floor, Goffstown, NH r
. . __ $45.00 $45.00
Nightly Maintenance/5 Days: Monday through Friday (afler 4 PM) ;
State Police Troop A, 315 Calef HighWay, Epping .
< . . g $60.00 $45.00
Daily Maintenance (5 days) 7 AM - 5 PM
State Police, Windham Weigh Stations (2 facilities) _
1 Mile South of Exit 3, Northbound énd Southbound $60.00 $45.00
Nightly Maintenance 3 Nights 5 PM - 7 PM or as agreed upon
DMV, 50 Boston Harbor Read, Dover Point
. i . 545.00 $45.00
Nightly Maintenance 5 Nights 5 PM - 11 PM -
DOC, 8A Continental Drive. Exeter, NH $92.00 NG
Weekly Maintenance 1 day (Friday) from § AM - 4 PM =5 ’
OPLC. 7 Eagle Square, Suites 100, 200 & 300. Concord, NH
3 $60.00 $45.00

5 Nights per week Monday to Friday After 5 PM

DOT, District 6, 271 Main Streer, Durham

Nightly Maintenance Three Days (M, W, F) 5 PM - 11 PM; REQUIRES A MINIMUM OF 3 $45:00 $45.00
HOURS PER NIGHT TO COMPLETE ALL TASKS AS INDICATED

Ceniral Facilities, 64 South Street, Coricord . - '
Nightly Maintenance {5 days) 3 PM to 1] PM . $120.00 $45.00

COMPLEX 1, DOS Belmom Salety Services Building,
3 Higgins Drive, Belmont NH $85.00 £45.00
One (1) Cleaning Per Week Weekly Maintcnance after 4:15 PM :

State Police MCU Section 2. 139 Iron Works Road, Concord, NH ]
y 5 5
Daily Maintenance {5 days) 8 AM -4 PM S4S100 $45100
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DOC, 314 North Statc Street, Concord, NH 03301
Maintenance 8 AM to || AM on Monday

$92.00 $45.00

11.

12,

13.

VENDOR'S BALANCE OF PRODUCT LINE ITEMS:

The items in the Offer Section include the most common services required by State of New Hampshire agencies and
shall be used for award purposes. During the term of cantract, the State may require additional services that relateo -
the scrvices represented herein from the successful Vendor’s Balance of Product Linc. All items ordered shall include
all shipping/charges as specified above in “Bid Prices”. ‘

INVOICE:

[temized invoices shall be submitted to the individual agency after the completion of the services and shall include a
brief description of the work done along with the location of work.

Contractor-shall be paid within 30 days after receipt of properly documenied invoice and acceptance of the work 10
the State’s satisfaction.

The invoice shall be sent to the address of the using agency under agreement.

PAYMENT: ! K . T
Payments may bc made via ACH or F"Cafd:.!;f,&ll‘.%.ﬁ(ﬂl&l\l'ii.'}g‘.!il!_lsl.fz;@ﬂtp,ll‘¥ni!hi‘lﬁé@lﬁlf&ﬁﬁﬂ{hf&l&&ﬁlﬁ
payments: hitps://www nh.gov/treasury. '
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EXHIBIT D - RFB 861-24/RFB 2902-24
RFB 2861-24/RFB 2902-24 is incorporated here within.
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EXHIBIT E - CONTRACTOR’S BID

Contractor's bids are incorporated here within.
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that RUDIARIUS MANAGEMENT
COMPANY LLC is a New Hampshire Limited Liability Company registered 1o transact business in New Hampshire on December
02, 2016. I further cenify that all (ces and documents required by the Secretary of State’s office have been received and is in good

standing as far as this oflice is concerned.

Business [D: 760898
Certificate Number: 0006652676

IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this Ist day of April A.D. 2024,

David M. Scanlan

Secretary of State




State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccrctary of State of the State ol New Hampshire, do hereby certily that CITY WIDE FACILITY
SOLUTIONS OF NEW HAMPSHIRE is a New Hampshire Trade Name registered 1o transact business in New Hampshire on July
20, 2021. I further certily that all fees and documents required by the Sceretary of State’s office have been received and is in good

standing as far as this office is concerncd.

Busrincss 1D: 876706
Certificate Number: 0006655741

IN TESTIMONY WHEREOQF,
I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2024,

David M. Scanlan

Secretary of State




(Limited partnership, Limited liability professianal
partnership or LLC) .

Certificate of Authority # 3

Limited Partuership or LLC Certification of Authori

I, / “/""‘M‘[ @&W"" , hereby certify that I am the sole Partner, Member or
{Name) ., LG

a~),
Manager and the sole officer ofK‘ OA'.MLS r/”dW @ a limited liability partnership
(Name of Partership or LLC)

under RSA 304-B, a limited liability professional partnership under RSA 304-D, or a limited
liability company under RSA 304-C.

I certify that I am authorized to bind the partnership or LLC. I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person listed above currently occupies the position indicated and that they have full authority
to bind the partnership or LLC and that this authorization shall remain valid for thirty (30)
days from the date of this Corporate Resolution.

DATED: ‘77"/ ¥ ATTEST: /Awg_ D{ég«ﬂfé;- //Q&f?/p—! T

(Name & Title)




A P DATE {(MMMDD
ACORD CERTIFICATE OF LIABILITY INSURANCE umorm

4/10/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED provisions or be andorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policias may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER comcr Select Certificates (Mpls)
Marsh & McLennan Agency LLC PHoN FAX
6160 Golden Hills Drive HALC. No. Exy. 763746 8000 (A/C, Woj;
Minneapolis MN 55146 iﬁBngss SelectProcessing@marshmma.com
INSURER(3) AFFORDING COVERAGE NAIC ¥

#NSURER A : Ohio Security Insurance Company 24082
INSURED RUDIAMANAG| youper g ; Ohio Casualty Insurance Company 24074
gg‘}\'aglg hﬁgeag'%g'ei?; (S:gﬁ?:nnsy LEE msureR ¢ ; Merchants Bonding Company (Mutual) 14494
9 Cedarwood Drive, Unit 1 INSURER D ;
Bedford NH 03110 NSURERE - |

INSURER F : |
COVERAGES CERTIFICATE NUMBER: 466687289 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR ADDLSUBR| FOLICY EFF
LTSR TYPE OF INSURANCE NS0 wvp POLICY NUMBER (MMIDDIYY YY) ( onmm | LIMITS
A COMMERCIAL GENERAL UIABILITY Y | ¥ | BKS57807893 2/20/2024 | 272002025 | gacH OCCURRENCE $1,000,000
FOAMAGE TS RENTE
X | cLams-mape OCCUR | PRFMISES £ oomranca | § 500,000
X | s00 | MED EXP (Any one person) | § 15,000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poucy a0 Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: s
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY BASS7807893 2/20/2024 2/20/2025 (Ea accident) $1,000,000
X | ANy auTO BODILY INJURY (Per person) | S
OWNED SCHEDULED A
N oS BODILY INJURY (Per accident)| §
HIRED NON-QOWNED PROPERTY DAMAGE s
| { AUTOS OMLY AUTOS ONLY i {Per accideni)
S
B | X | UMBRELLALIAR X | occur US0O57807893 2/20/2024 | 22002025 | EACH OCCURRENCE $5.000.000
EXCESS LIAB | CLAIMS-MADE AGGREGATE $ 5,000,000
oD | X | RETENTIONS 15 g s
A | WORKERS COMPENSATION XWS57807893 212012024 | 22012025 X | BER o
AND EMPLOYERS® LIABILITY T ws staure || €
ANYPROPRIETOR/PARTNERIEXECUTIVE E.L. EACH ACCIDENT 5 1.000.000
OFFICERMEMBEREXCLUDED? NIA
{Mandatory In NH] E.L. DISEASE - EA EMPLOYEE] § 1,000,000
i yes, gescribe
DL CAIPTION OF GPERATIONS beiow E.L. DISEASE - POLICY LIMIT | § 1,000,000
C | 3rd Pany Cliert Thett 6198 11712024 1/17/2025 | Bond Limit 25.000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additionsl Remarks Scheduls. may be attached if more space is required)
Certificate Holder is hereby provided evidence of coverage.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.

Department of Administrative Services

Bureau of Purchase and Property
25 Capitol Street, Room 102 AUTHORIZED REPRESET“NE
Concord, NH 03301

/"

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Date: &é.&ﬁ[ :ngz.lj
Company Name: (i 4v, \A/ide Fac I'Z,'j-?\! SQ!HII‘O’?,S

Address: nwned.  Or.  (lait+ DL
BE!”FOKA/ e O3

To: Point of Contact: Steve Burgess
Telephone: (603)-271-2009
Email: NTLPurchasin as.nh,

RE: Bid Invitation Name: Janitorial Cleaning Services
Bid Number: 2861-24

Bid Posted Date {(on or by): 1/8/2024

Bid Closing Date and Time: 3/4/2024 9:00 AM (EST)
Dear Steve Burgess.

[Insert name of signor] K&V in_Wh ;(1; 14 , on behalf of Ci%t Ld .g Eq“' [i?g Splet/s,slinsert name of entity submitting bid
(collectively referred to as “Vendor™) hereby submits an offer as contsined in'the written bid submitted herewith (Bid™) to the State of New
Hampshire in response to BLD # 2861-24 for Janiterial Cleaning Services at the price(s} quoted herein in complete accordance with the bid.

Vendor attests to the fact that:

The Vendor has reviewed and agreed 1o be bound by the Bid.

The Vendor has not altered any of the language or other provisions comained in the Bid documeni.

The Bid is eftective lor a period of 180 days from the Bid Closing date 2s indicated above,

The prices Vendor has quoted in the Bid were established without coltusion with other vendors.

The Vendor has read and fully understands this Bid,

Further, in sccordance with RSA 21-1:11-c, the undersigned Vendor certifics that neither the Vendor nor any of its subsidiarics. affiliates or
prmc:pal officers (principal officers refers to individuals with management responsibility for the entity or association);

a.  Has, within the past 2 years, been convicted of, or pleaded guitty 1o, a violation of RSA 356:2, RSA 356:4, or any state or federal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations. which has not been annulled:
Has been prohibited, cither penmancntly or temporarily, from participating in any public works project pursuant to RSA 638:20;

Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other document

submitted to the state of New Hampshire, which information was not corrected as of the time of the tiling a bid, proposal, or quotation:

Es currently debarred from performing work on any project of the federel govemment or the government of any state;

Has. within the past 2 years, failed to cure a default on any contract with the federal goverument or the government of eny state;

£ Ls presently subject 1o any arder of the department of labor, the department of employment security, or any other siatc department, agency.
board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the department, agency,
board, or commission is charged with implementing;

g [s presently subject to any sanction or penalty finally issued by the deparmment of labor, the department of employmeat security, or any
other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled:

h. 1Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section;

i.  Has failed or neglected to advise the division of any conviction, plea of guilry, or finding relative to any crime or violation noted in this
section, or of any debannent, within 30 days of such conviction. plea, finding, or debarment; or

}. Hasbeen placed on the debarred parties list described in RSA 21-1:1 1-¢ within the past ycar.

P

oo

This document shall be signed by 2 person who is authorized to fegally obligate the responding vendor. A signature on this document indicates that all
State of New Hampshire terms and conditions are accopted by the responding vendor and that eny and all other terms and conditions submitted by the
responding vendor are nult and void, even if such terms and conditions have terminology to the contrary. The responding vendor shall also be subject
to State of New Hampshire terms and conditions as stated on the reverse of the purchase order.

Authorized Signor’s S[gfﬂ%‘*‘

Authorized Signor's Title SALES

Form P37-A
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
FOR THE STATE OF NEW HAMPSHIRE
PURPOSE:
The purpose of this bid invitation is to cstablish 2 contract for Janitorial Cleaning Services to the State of New Hampshire with
services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the requirements of this
bid invitation and any resulting contract.
TRUCTIONS TO VENDOR;

Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer™ section (dctailed information on
how to fill out the pricing information can be found in the “Offer” section); complete the “‘Vendor Contact Information” section; and
finally, fill ou, and signed page one of the bid invitation. [{'b] R Hampron, initial Auachment 5. DNCP i '

Chl A d R llamptop SOS:
d retum wi

BID SUBMITTAL;

All bids shalt be submitied on Autachment 6: Offer Sheet (or an exact copy), shall be typed or clearly printed in ink, and shal| be

reccived on or before the dale and time specified on page 1 of this bid under “Bid Closing™. Interested partics inay submit a bid 1o the

State of New Hampshire Bureau of Purchasc and Property by emait to NH.Purchasing@DAS.NH.Gov. All bids shall be clearly
marked with bid number, date due and purchasing agent’s name.

[F YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL {603) 271-2201.

BLD INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their organization (o
the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4:00 PM on
the date listed io the timeline below. Questions shall not be submitted to anyone other than the Purchasing Agent or his/her .
representative. Bidders that submit questions verbally or in writing 10 any other State entity or State personnel shatl be found in
violaljon of this part and may be found non-compliant.

Questions shall be submitted by email to Steve Burgess at Steven. H.Burgess@DAS.NH.Gov.
Submissions shall clearly idemify the bid Number, the Vendor’s name and address and the name of the person submitting the guestion,
BID DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Property no later (han the date and time shown on the transmittal
lenter of this bid. Submissions received after the date and time specified shall be marked.as “Late™ and shall not be considered in the
cvalualion process.

All offers shall remain valid for a peried of one hundred cighty (180) days from the bid due date. A vendor’s disclosure or distribution
of bids othcr than to DAS, Burcau of Purchase and Property may be grounds for disqualification.
ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH Bureau of
Purchase and Property shall post on our web site any Addenda. Before your submission and periodicaily prior to the RFB clasing,
Vendors are required to check the site for any addenda or other materials that may have been issued affecting the bid. The web site
address is:

41 as.nh; 1 cts/bids aspx.

The timeline below is provided as a general guideline and is subject 1o change. Unless stated othenwvise, consider the dates below a
“no later than™ date.

1/8/2024 Bid Solicitation distributed on or by

2/20/2024 Last day for questions, clarifications, and/or requested changes to bid.
3/4/2024 9:00 AM(EST) Bid Closing

7/1/2024 Tmplementation: of Contract

TERMS OF SUBMISSION:

All matenial received in responsc to this bid shall become the property of the Statc and shall not be returned to the Vendor. Regardless
of the Vendors selected, the State reserves the right to use any inlormation prescnted in a bid response. The content of each Vendor's

bid shall become public information once a contraci(s) has been awarded.
s
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A responding bid that hes been completed and signed by your representative shall constitute your company's acceptance of all State of
New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) unti! a contract is awarded, no
bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any
clected official, public official, public employee, constitutional official, or family member of any such official or employee who shall
selcct, cvaluate, or award the RFB.

Furthermore, a signed response significs that any lerms and/or conditions that may be or have been submitted by the Vendor are
specifically nubl and void and are not a part of this bid invilation or any awarded purchase order, cven if said terms and/or conditions
contain language to the contrary. .

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and the Stalc,
following notification, shall promptly execute this contract form, which is to be completed by incorporating the service requiremenis
and price conditions established by the vendor’s offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be [illed out on the original documents and format that are a part of this bid invitation. Vendors may submit
additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State’s fonnal.
CONTRACT TERM:

The term of the contract shall commence on July 1, 2024, or upon approval of the Commissioner of the Department of Administrative
Services or the Governor and Council, whichever is later, through June 30, 2027, a period of approximately three (3) years.

The contract may be extended for up to an additional two (2) years thereafter under the same terms, conditions, and pricing structure upon
the mumal agreement between the successful Vendor and the State with the approval of the Commissioner of the Departiment of
Administrative Services or the Governor and Executive Council. ‘

CONTRACT AWARD:

The award shall be made to the Vendor(s) mecting the criteria established in this RFB and providing the lowest daily ratc by agency
location. The State reserves the nght to reject any or all bids or any part thereof and add/delete items/locations to the contract. All
award(s) shall be, in the form of a State of New Hampshire Contract(s).

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to requirc the
filling out or signing of any other document by Stale of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACT(S):

Bid results shall not be given by telephone. Fer Vendors wishing to attend the bid closing, the names of the vendors submitting
responses and pricing shall be made public. Other specific response information shall not be given out. Bid results shall be made
public after linal approval of the contract(s).

Bid results mnay also be viewed on our website at https://apps.das.nh.gov/bidscontracts/bids.aspx.

For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shall be made public. In lieu of
in person public bid openings the State shall conduct openings via clectronic means until further notice.

LIABILITY:
The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work performed prior to contract
issuance.

PUBLIC DISCL, RE OQF BID OR PROPOSAL N NS:

Generally, the full contents of any proposal (including all materials submitted in connection with it, such as attachments, exhibits.
addenda, and vendor presentations) become public information upon completion of final contract or purchase order negotiations with
the sclected vendor. Certain information conceming proposals, including but not limited to scoring, is gencrally available to the public
cven before this time, in accordance with the provisions of NH RSA 21-G:37.

Conlidential, commercial or financial information may be exempt from public disclosure under RSA 91-A:5, [V. Any and all
information contained in or connected o a bid or proposal that a Bidder considers confidential shall be clearly designated in the
following manner:

If the Bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and complete document,
fully redacting those portions by blacking them out and shall note on the applicable page or pages of the document that the redacted
portion or portions are “confidential.” Usc of any other tenn or method, such as stating that 2 document or portion thereof is
“proprietary™, “not for public use”, or “for client’s use only”, is not acceptable. [n addition to providing an additicnal fully redacted
copy of the bid submission 1o the person listed as the point of contact on Page one (1) of this document, the identified information
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considered to be confidential must be accompanied by a separate letter stating the rationale for cach item designated as confidential, In
other words, the letter must specifically state why and under what legal suthority each redaction has been made. Submissions which do
not conform to these instructions by failing to include a redacted copy (if required), by failing to include a letter specifying the
rationale for each redaction, by failing to designate redactions in the manner required by these instructions, or by including redactions
which are contrary to these instructions or operative law may be rejected by the State as not conforming to the requirements of the bid
or proposal. Markmg or desngnatmg an entire proposal altachmenl. or scction as conﬂdenual shall netlhcr be acccpled nor honored by
the State. Ms : ] ; 1 il 5 { g i

ublic’s right v shall peithe c by the State.

Notwithstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public
disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the Siate by any person or entily lo view or receive copies of any portion of a proposal, the Staic will assess
what information it believes is subject to release; notify the Bidder that the request has been made; indicate what, if any, portions of the
proposal or related matcrial shall be released; and notify the Bidder of the date it plans to release the materials, To halt the relcase of
information by the State, a Bidder must initiate and provide to the State, prior to the date specified in the notice, a court action in the
Superior Court of the State of New Hampshire, at its sole expense, seeking to enjoin the release of the requested information.

By submitting a proposal, Bidders acknowledge and agree that:

* The State may disclose any and all portions of the proposal or related materials which are not marked as confidential and/or which
have not been specifically explained in the letter to the person identificd as the point of contact for this RFP;

« The State is not obligated to comply with a Bidder's designations regarding confidentiality and must conduct an independent
analysis to assess the confidentiality of the information submitted in your proposal; and

* The State may, unless otherwise prohibited by court order, retease the information on the date specified in the notice described above
without any hability to a Bidder.

TERMINATION:

The State of New [ampshire shall have the right to terminate the contract at any time with a thirty (30) day written notice to the
successful Vendor.

YENDOR CERTIFICATIONS:
All Vendors shall be duly registered as a veador authorized 1o conduct business in the State of New Hampshire.

» STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be cligiblc for a contract award, a Vendor must have a
completed Vendor Application Package on file with the NH Burcaun of Purchase and Property. Sce the following website for
information on obtaining and filing the required fonns (no fee: hips://DAS.NH.Gov/Purchasing).

s NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be cligible for a contract award, a Vendor that is &
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH
Secretary of State. Please visit the following website to find out more about the requirements for registration with the NH
Secretary of State: https://sos.nh.gov/corporation-division/.

« CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcoatractor of the Vendor who
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and Non-
Disclosure Agreement and a Release of Criminal Record Authorization Fonn, These forms shall be returned to the designated
State agency prior to commencing any work.

o CERTIFICATE OF INSURANCE: Prior to being awarded a contract the Vendor shall be required to submit prool of
comprehensive general lability insurance coverage prior to performing any scrvices for the Swate. The coverage shall insure
against all claims of bodily injury, death or property damage in amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers’ compensation insurancc to the cxtent
required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and all other costs
required by this bid invitation. Special charyes, surcharges (including credit card transaction fecs), or fuel charges of any kind (by
whatever namc) may not be added on at any timc. Any and all charges shall be built inte your bid price at the time of the bid, Unless
otherwise specified, prices shall be FO.B. DESTINATION, {included in the price bid), which means delivered to a state agency's
receiving dock or other designaled point as specified in this contract or subsequent purchasc orders withoul additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during receiving hours.

Contracior ]nitial@
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Per Administrative Rule 606.01(e) “if there is a discrepancy between the unit price and the extension price in a response to an RFP,
RFB or RFQ, the unit price shall be binding upon the vendor”.

Price decreases shall become effective immediately as they become effective to the general trade or the Vendor's best/preferred
customer.

ub ND TING;
The successful Vendor shall allow representatives of the State of New Hampshire to have complete access 1o all records for the purposc

of determining compliance with the terms and conditions of this bid invitation and in determining the award and for monitoring any
resulting contract.

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be required to provide a
complete and accurate accounting of all products and quantities ordered by each agency and institution and by political sub-divisions
and authorized non-profit organizations.

ESTIMATED USAGE:
The quantities indicatcd in the offer section of this bid invitation are an estimate only for the State of New Hampshire's annual

requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or guarantecd
quantities, nor shall they be considered maximum quantities. These quantities do not include any eligible participant usage.

USAGE REPORTING:

The successful Vendor shalt be required to submit # quarterly and annual usage report for apalysis for each state agency or eligible
participant. Reports are due no later than 30 days after each end of each calendar quarter to Bureau of Procurement Services, Steve
Burgess and sent electronic to Steven.H.Burgess@DAS.NH.Gov. Ata minimum, the Report shall include:

¢ Contract Number
+ Utilizing Agency and Eligible Participant
¢ Services/Products Purchased (showing the manufacturer, item, part number, and the final cosL)
* Recycling documentation with respect to content used in the manufacture, development and distribution process of goods and
services sold. This report shall include but not be limited to:
o Percentage of recycled materials contained within finished products
o Percentage of waste recycled throughout the manufacturing process
o Types and volume of packaging used for ransport
o Any associated material avoided and/or recycled as epplicable under contract
o A standardized reporting form will be provided after contract award
« Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant.
* In Excel format
ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer account number. There may also be instances where
divisions or bureaus within an agency will nced their own individual customer account numbers. Should any State of New Hampshire
agency place an order under the contract, the successful Vendor agrees to establish an account within three business days from the date
the order is placed. However, there shatl be no delay in any shipment; the agency shall receive the items ordered in accordance with the
delivery time required under this bid invitation, as if an account already exists for the agency.

ELIGIBLE PARTICIPANTS:

Political sub-divisions (countics, cities, towns, school districts, special district or precinct, or any other governmental organization), or
any nonprofit agency under the provisions of scction 501¢ of the federal internal revenue code, are eligible to participate under this
contract whencver said sub-division or nonprofit agency so desires. These entities arc autonomous and may participate at their sole
discretion. In doing so, they are entitled to the prices established under the contract. However, they are solely responsible for their
association with the successful Vendor. The State of New Hampshire assumes no liability between the successful Vendor and any of
these entities.

PAYMENT:

Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless otherwise specified by the State of New
Hampshire. Use the following link to enroll with the Stute Treasury for ACH payments: hitps:/fwww,nh.govitreasury/state-
vendors/index. htm Eligible participants shall negotiatc their own payment methods with the successful Vendor,
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INVOICING:
[nvoices shall be submitted to the corresponding State agency after completian of work.
TERMS OF PAYMENT:

Payment shall be made in full within thirty (30) days after receipt of the invoice and acceptance of the corresponding goods and/or
services to the State’s satisfaction.

VENDOR RESPONSIBILITY:
The successful Vendor shalt be solely responsible for mecting all terms and conditions specified in the bid, and any resulling contract.

All Statc of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at:
https;//apps.das.nh.gov/bidscontracts/bids.aspx.

It is a prospective Vendor’s responsibility to access our website to determine any bid invitation under which the Vendor desires to
participate. It is atso the Vendor's responsibility 10 access our website for any posted addenda.

The website is updated several times per day: it is the responsibility of the prospective Vendor to access the website frequently 1o
ensure that no bidding opportunity or addendum is overlooked.

Itis the prospective Vendor’s responsibility to forward a signed copy of any addendum requiring the Vendor’s signature to the Bureau
of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:
» Provide pricing information as indicated in the “Offer” section; and
* Provide all other information required for the bid response (if applicable); and
e Complcte the “Vendor Contact Informanon™ section; and

» Complete the company information on the “Transmittal Letter” page, and sign under penalty of unsworn falsification in the
space provided on that page.
1t is the responsibility of the Vendor to maintain any swerded contract and New Hampshire Vendor Registration with up to date contact
information.
Contract specific conlact information (Sales conlact, Contractor contract manager, etc.) shall be sent to ihe State's Contracting Office
listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., relephone numbers, contact names, email addresses, W9, tax identification numnbers are required to be
current through a formal electrenic submission to the Bureau of Purchasc and Property at:

https:/wwvw. das.nh.gov/purchasing/vendorresources.aspx.

IF A\WARDED A CONTRACT:

The successful Vendor shali complete the following sections of Appendix A (Agrecment State of New Hampshire Form #P-37):

Section 1.3 Contractor Name

Section 1.4  Contractor Address

Section 1.11 Contractor Signature

Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprictor)

¢ Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

* Provide proof of sufficicnt workers’ compensation insurance coverage or evidence of exemption from RSA Chapter 81-A.

» If the successful Vendor is a corporation, limited liability company, or other limited liabiliry business entity, then provide a
certificate of good standing issucd by the NH Secretary of Statc or, for a newly incorporated, formed, or registered entity. a
copy of the appropniate registration document certified by the NH Sceretary of Staie.

SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF SERVICES scction of this bid invitation, In responding to the bid
invitation. the prospective Vendor shall address all requirements for infornation as outlined herein.

SITE VISITATION:

L A

A Site visit 15 rcqum:d fo quallfy for blddmb on cach Iownon Contact. the: 'lg,em,y contact isted | n the scopc of su'vn.c to schedule. i rhu
snc visit prior to submitiing a bid! If the contact is non-responsive for more than:two o days, contact Steven Buirgess at

Steven.l. Burgggg@dng,nh gov or 603-271- 7009!
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SCOPE OF SERVICES;

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform services as
described herein.

ice list
See Attachment 2 for scope of service listed by district,
See Attact LS for detajled [ service for DNCR i

Vendor’s Employees and Supervisors:

Vendor shall provide on-site supervision. Vendor's supervisors shall be literate in the English language. Vendor's supervisors shall
also be capable of communicating with all Vendors’ employees in the cvent they do not speak English. Upon State Agency request. the
Vendor shall provide documentation that the supervisor has the necessary skills and is paid at a higher rate than the custodians. The
supervisor is required to be on-site at least once per month. At the discretion of the State Agency, Vendor may be required 1o assign
additional supervisory oversight as required to correct performance problems. In the event of the regularly assigned supervisor’s
absence, Vendor shall provide a substitute of equal or greater skill level. Vendor shall provide the name, title, and cell phone number
of the supervisor(s) to the State Agency.

PER OCCURRENCEF. SERVICES:

Janitorial cleaning scrvices not listed in the specifications or offer sheets as part of this bid are to be quoted per occurrence with the
Contractor. Utilizing agency shall issuc a detailed Scope of Work including specifications of each individual project. Work may begin
only upon the written approval of the utilizing agency. In the best interest of the State of New Hampshire agencies may seck quotcs
from alternative vendors to determine the lowest cost of Per Occurrence Services.

The Vendor shall perform all work and furnish all materials, tools, equipment, and safety devices necessary to perform the work in the
manner and within the time hercinafter specified. Vendor shall complete the entire work to the satisfaction of the State and in
accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials. and equipment or to other property during the performance of this
service will be repaired at their own expense.

All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may schedule work during
other work times, provided that they obtain prior approval of the Facility Coutact Person.

The Veudor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate will apply to any
holiday worked,

In the event that any State work activitics interfere with the normal scheduled cleaning, the required cleaning may be rescheduled with
approval of the Facility Contact Person.

Prior to placing an individusl in a State Facility, the Contractor shall provide a processed Criminal Records Release Form to the
Facility. Forms can be found at htips:/mwww.nhsp.dos.nh.gov/our-services/criminal-records/criminal-history-record-requests. All
Criminal Records Release Forms shall be no more than one (1) year old. Only individuals approved by the agency shall be allowed to
work in said facility. Depending on the facility, enhanced security checks may be required.

The Vendor shall assign a person to be the Contract Supervisor. The Contract Supervisor shall participate in regular mectings with the
Contracting Officer, or designee, to conduct a general review of the services provided. The Contact Supervisor shall solve technical
problems and prepare work schedules in compliance with Contract requirements. The Contact Supervisor shall be responsible for the

establishment and centinuation of an approved quality control program.
Coniractor lnj\ia@
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Daily Log:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to verify that the
services are completed each day and to record any concemns needing corrective action. The Vendor's on-site supervisor shall review
this logbook regularly and shall ensure that noted corrections are made if corrections are Vendor’s responsibility. Lf corrections are not
Vendor’s responsibility. then the on-site supervisor shall verify and notc in the logbook that such concemns have been forwarded to the
State Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the performing the services
of the Contract to the State Agency. Said work schedules shall indicate which aperations are to be performed and the day, week,
and/month for accomplishment of the services. The schedule shall be as follows:

Daily Requirements List all services to be perfonned.

Weekly Requirements The day in the week that work will be performed.
Monthly Reguirements The week in the month that work will be performed.
Quarterly Requirements The week and month that work will be performed.
Scmi-Annual Requirements The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing plan including the
minimum number of workers and supervisory personnel assigned to each facility, specific tasks for cach individual, and the amount of
time allotted for cach individual.

It is cxpected that the Vendor and its personnel will maintain a condition of excellence meeting the requirements of the Contracting
‘Officer. The Contracting Officer, or designee shall be the sole judge of the level of cleanliness and compliance with the requirements of
the Contract: their decision as to acceptance shall be final. Should the Contracting Officer deem the work providcd as unacceptable, the
Vendor will be provided with up to fifteen (15) days period to cure said default. If the Vendor does not cure the default after that period
or if the Contracting Officer finds a subsequent instance of work which is deemed unacceptable. said failure shall be grounds for
immediate termination of the Contract.

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabinets. The use of State phones
or equipment is strictly prohibited. No smoking on or in State facilities by work staff shall be allowed.

The Vendor shall be responsible in the event of theft or destruction of State property or personal property of State cmployees by wark
staff. All unclaimed articles found in or about the work areas by work staff shall be immediately turned over to the Facility Contact
Person.

The Vendor shall provide ail cleaning and/or floor products and materials necessary for the work staff to perform their respective dulies
and shall submit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal cleaning bio-degradable materials.
The State will provide paper products, hand soap. and can liners.

The Vendor shall provide Material Safety Data Sheets 10 the State with the delivery of any and alt products covered by RSA 277-A, the
Workers Right o Know Act.
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Each piece of the Vendor’s equipment shall be maintained in o bigh state of cleanliness and repair. Any equipment that is unsafe or
requiring repair shall be immediately removed from State property and replaced with working equipment. Any equipment left on State
property by the Vendor is solely the Vendor’s responsibility. Any of the work staff’s personal property brought onto State property is
solely the Vendor's responsibility.

All supplics and cleaning equipment, including work clothing and tools, are to be kept in a ncat, clean manner in assigned places only.
All work staff are to remain in their assigned arca during work periods, keeping all spaces locked in which they are not working untess
otherwise instructed. All work staff are expected o work in a manner that will maintain security in the best interest of the State.

All rooms provided by the State for the convenience of the Vendor shall be considered part of the area being cleaned and shall be
serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as outlined in Exhibit B.
The Vendor may be asked to placc signs at designated arcas and to tum off all lights (unless otherwise instructed).

If the Vendor fails to secure a facility or set the security alarm properly which results in an alarm condition, the Vendor shall be
required to compensate the State for any costs incurred. These costs may be for security services performed by State personnel or by
third parties on bebalf of the State. These costs shall be the actual third-party costs or in the case of State personnel, a cost of fifty (50)
dollars an hour.

The Vendor shall establish and implement methods of ensuring that all keys issued to the Vendor by the State arc not lost or misplaced
and are not used by unautherized persons. No keys issued to the Vendor by the State shall be duplicated. The Vendor shall report the
loss of keys or access cards to the Contracting Officer. In the event keys are lost, the Vendor shall be required, upon direction of the
Contracting Officer, to rekey or replace the affected lock or locks; however, the State, al its option, may replace the affected lock or
locks or perform rekeying. When the replacement ar locks or rekeying is performed by the State, the total cost of rekeying or the
replacements of the lock(s) shall be deducted from the monthly payment due to the Vendor. In the cvent a master key is lost or
duplicarcd, all locks and keys for that system may be replaced by the State und the total cost deducted from the monthly payment due
to the Vendor. 1t is the responsibility of the Vendor Lo prohibit the use of keys issued by the State by any persons other than the work
stafl’ s

The Vendor and its work staff shall report fircs, hazardous conditions, and items in need of repair, including but not imited to burnt-out
lights, leaking faucets, slow drains, and toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the work staff.
“Water faucets or valves shall be tumned off after the required usage has been accomplished.
The movement of furniture to ellow accessibility for the performance of cleaning services is entirely the responsibility of the Vendor.

Failure by the Vendor to adhere to the “Definitions of Work and Work Standards™ and Location Requirements shail be subject to
payment deduction for non-performance.

Definitigns of Work and Work Standards:

All wark performed under this contract shall be accomplished in accordance with the following definitions. The accompanying
standard shall be used in the evalvating the work to determine its acceptance or rejection.

Burnishing (aka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and periodic buffing
with a cylindrical floor machine using finc steel wool pads to remove traffic marks, heavy soil, etc.
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A floor is considered properly burmished when all waxed or acrylic finished areas have been buffed sufficiently for a maximum gloss,
the surface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type machine using a detergent
compatibte with the type of carpet being cleaned. All furniture must be removed prior to the start of work and replaced when the carpet

is dry.

A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stains and has been restored 1o
its original appcarance as wear and tear will allow. Immediately after cleaning, the carpet is only slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush/bcater bar and shall not cause
damage lo furniture, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris (except for
embedded dirt and grit), including corners, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible with the material
being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks, and has a uniform
clean sppearance.

Check-off List - Facilitics may opt to use check off lists to ensure that work is being completed as defined in the requirements for that
facility.

Cleaning (e.g. wall, doors. door grills, ledges. metaf surfaces, furniture, and cabinets) — shall be accomplished by damp cleaning of all
surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is frec of film, dirt, stains, tarnish streaks, lint, cleaning marks, snd has uniform clean
appearance. Painted surfaces must not be unduly damaged. Hard finish wainscoting surfaces must be bright, free of oil, streaks. and
deposits. Metal surfaces shall be without deposits.

Cleaning (mats) — shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces bencath shall be
clean and free of dirt and dust. All embedded dirt and grit shall be removed. A mat is considered properly cleaned when it is free of all
dust, dirt, ling, and debris including embedded dirt and grit including the area under the mat.

Cleaning (Light Fixtures) — shall be accomplished by dusting all accessiblc components of incandescent, LED, and fluorcscent light
fixtures including bulbs and tubes with & cloth or yarn duster. Clean fixtures with a damp cloth,

A light fixture shall be considered clean when all dust has been removed from accessible components and the fixtures are clean and
free from lint, streaks, ond deposits. :

Danmyr Mopping — shall be accomplished using cotton or sponge yam mops. appropriate stain removal agents, heated water, and
detergent. If required using as small amount of water as possible.

A floor is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water has been removed.

Contractor Initials Iw\{
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Dusting — shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

Floor Refinishing — consists of stripping and waxing (restorative maintenance). It is used to even out the floor appearance. Stripping
and waxing should be performed when interim maintenance does not leave floors to an acceptable level. Unacceptable levels will
occur as floors show beavy traffic lane wear, heavy soiling, heavy build-up along edges, etc.

Low Level Dusting — dust all low-level ledges, furniture, and fittings to a height of six (6) foct from the floor. Dust telephones in
corridors.

Low level dusting is considered properly complete when all dust, dust streaks, cobwebs, lint, litter, and dry soil shall be removed from
surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, ledges, windowsills, handrails to a line of six {6)
feet from the floor.

High Leve! Dusting — dusi all high-level areas including fumiture, ledges, ceilings, walls, and structural components above six (6) feet
from the floor.

High level dusting is considered properly complcte when 21l dust, cobwebs, dust streaks, lint, litter, and dry soil shall be removed from
surfaces of ledges, fumniture, ceilings, walls, and structural components to a line above six (6) feet from the floor.

Machine Scrubbing/Floor Recoating — is used to even out the floor appearance by removing top layers of finish and recoating to build
the basc finish. Scrub and recoating should be performed when preventative maintenance does not leave floors (o an acceptable level.
Unacceptable levels will occur as floors show slight trafTic lane wear, seratches, soil, etc.

Receptacle Emptying — includes all trash receptacles including sanitary disposal containers. Trash liner replacement is included as
required.

Resilient Flooring —is designed to be durable, resistant to stains and watcr, and comfortable to stand and work on. The most common
types of resilient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weckly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust. Prevent stains by
wiping $pills promptly.

Stripping a Resilient Tile Floor:

Walk through area noting problem spots; remove all sticky insoluble substances such as gum.
Dust mop the floor to remove any loose soils, paper clips, sand, dust, forcign abjects, etc.
Strip the base boards and comers using wax stripper and scrub brush.

Strip floors, small arcas at a time using “floor strippers” according to label directions.

Using stripping pads (or equivalent}, agitate the area.

Remove the stripper using a wel/dry vacuum or mop and buckel with clean water.

Flood rinse the area wilh cool, clean water.

O T i B s

Pick up excess water and using a wet/dry vacuum or mop and bucket.

A second rinse may be needed.

— 0
p.

Place caution signs around area until it is completely dry.
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Building s Shine on a VCT Resilient Tile Floor;
1. Check floor, making sure that it is totally dry and free of any oid finish or stripper residue.

a) If there is a whitish cast, this could indicate stripper or old finish still remains on the floor. If
necessary, re-strip the floor.

Floor tcmperature should be above 54 degrees F for proper curing of finish.
Select and apply the proper floor finish.
Allow floor finish to dry completely.

oo LN

Apply the proper number of coats of finish per manufacturer’s recommendation.

Grout/Quarry/Ceramic Tile Muintenance — Remove soil with broom or non-oily dust mop or vacuum, damp mop or spot clcan as
nceessary using pH-neutral cleaner.

Rinse clean area with clean warm water and allow to dry.
Swbbom stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine grout maintenance docs not differ from tile care. (Note: for stubborn grout stains agitation with a oylon pad or brush and a
recommended cleaning solution will assist in removing of stains).

For added protection of cement-based grout, a scaler may be applied according to the manufacturer's instructions. If unsure whether
your specific tile requires sealing, stripping, and rescaling, contact the tile supplicr,

Rubber Tile/Rolled Rubber Floors -

For lightly soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom.

2. Vacuum the entire rubber floor with a high CFM vacuum 10 assure he finer dirt and grit is removed. Note:
never use mineral spirits, painter thieners or strippers or any petroleum products to clean the surface.

3. Mop the floor. A reguler string mop or a microfiber flat inop with a mild solution of a neutral pH (7-9)
clegner can be used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral clean will
work.

4, Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim.
For heavily soiled surfaces:

1. Remove all surface debris, grit, sand, and soit with a broom and vacuum with a high CFM vacuum. If the
rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning,

2, Depending on the amount of soiting, it may be necessary (o clean the surface using only a hand mop or it
may require using a power bufer or auto scrubber.

3. When using a buffer or auto scrubber. use onty a mild pad or a soft nylon brush. if using a buffer. wet the
arca und buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solulion stand on the rubber floor for longer periods of time.

5. After the arca has been thoroughly buffed, pick-up the solution with a wet/dry vacuum and repeat if

necessary. For extremncly heavy soils or for restorative cleaning it may be necessary to repeat the process with a
more aggressive black pad in order to remove the dirt.

6. Once the surtace is satisfactorily cleaned, rinse the surface with clean walcr. This can be done with a hand
mop or an auto scrubber.
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The State requires twenty-one (21) days advance knowledge of said work schedules to provide securiry and access to respective work
areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, ai which represeniatives of the Vendor and the State
are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused by the
Vendor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages.incurred. Upon failure of the Vendor to proceed prompily with the necessary corrections, the
State may withhold any amount necessary to comrect all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely Familiar with the products and equipment they shall use. The Conlracting
Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued employmeunt on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State.

The Veador or their personnel shall not represent themselves ag employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be
deemed to be employces of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.
The Vendor’s personnel shall be allowed only in areas where services are being performed. The use of State telephones is prohibited.

[f sub-contracters are to be utilized, please include information regarding the proposed sub-contractors including the name of the
company, their address, contact person and three refercnces for clients they are currently servicing. Approval by the State must be
received prior to a sub-contractor starting any work,

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform a1l work and furnish all materials, tools, equipment, and safety devices necessary to perform the
requested services in the manner and within the time hereinafter specificd. The Vendor shall provide said services to the satisfaction of
the State and in accordance with the specifications and at the price set (orth herein. All work to be performed and all equipment to be
furnished pursuant to the Scope of Services included herein shall be performed and furnished in strict accordance with the
specifications included herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings, and
the directions of State representatives as may be given from time to time while the work is in progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services included herein: for
the protection of said work; and for preventing injuries to persons and damage to property and utilities on or about said work. The
Vendor shall in no way be relieved of such responsibility by any authority of ihe State to give permission or issue orders relating to any
part of the work, by any such permission given or orders issued, or by any failure of the State (o give such permission or issue such
orders. The successful Vendor shall bear all losses accruing to the Vendor as a result of the amount, quality, or characler of the work
required, or becausc the nature or characteristics of the work location is different from what the Vendor estimated or expected, or due
to delays or other complications ceused by the weather, elements, or other natural causes.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting from the
Vendor’s performance of the requested services shail be repaired at the Vendor's own expense so that such buildings, materials,
equipment, or other property are satisfactorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:

Any resulting Contract from this RFB will be a non-cxclusive Contract, The State reserves the right, at its discretion, to retain other
Coatractors to provide any of the Services or Deliverables identified under this procurement or make an award by item, part or portion
of an item, group of items, or total Proposal.
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DISASTER RECQVERY:

Do you provide emergency preparedness plan to aid the Slate during an emergency or disaster recovery with specifics as to response
time, availability of supplies and goods and services offered? Yes or No {circle one}

If yes, pleasc include hard copy and/or link to website for further information. This information is not considered part of award criteria
and is considercd informational only.

OFFER:

Vendor hereby offers (o perform Lhe services o the State of New Hampshire as specified at the prices quoted below, in complete
accordance with the general and detailed specifications included herewith.

The quantities indicated in the offer section of this bid invitation ar¢ an estimate only for the Statc of New Hazmpshire's annual
requircments. These quantitics arc indicated for informational purposcs only and shall not be considered minimum or guaranteed
quantities. nor shall they be considered maximum quantities. These quantitics do not includc any eligible participant usage,

Sec Attachment fYer She

VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid response,

ADAM Mar Dongll) L03-935-GY43S
Contact Person Local Telephone Number Toll Free Teiephone Number
AMACOOMALAD B. [0 L TTY wZne, ) www. nCwhampashire s gocirywide . . Om
E-mail Address Company Website
Cigg Wil F;!C;’;f‘}f So[u-h'mc _LQ:_CLQJ‘WM 2L daar #1 KEDF{)!:QA/H RARRD)
Vendor Company Name Vendor Address

SERVICE LOCATIONS:

Attachments | and 2 are the current State of New Hampshire agency/institution locations which, if you are awarded a contract, you are
expected to service. The State of New Hampshire reserves the right to add locations to this list at the contract prices or to delete
locations, as needed. This listing does not include any eligible participants. S

ATTACHMENTS;:
The lollowing attachments are an integral part of this bid invitation:

Attachment |: Locations by Agency
Attachment 2: Locations by DOT District
Attachmeni 3: DOT District Map

Atlachment 4: DNCR Hampton Locations
Attachment 5: DNCR Hampion Scope of Service

Attachment 6 Offer Sheet
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The Bid Opening is open to the public online at the following:
Microsoft Teams meeting

Join on your computer, mobile app or room device

Click here to join the meeting

Meeting ID: 276 730 364 42
Passcode: caicna

Download Teams | Join on the web

Join with a video conferencing device

nhgov(@m. webex.com
Video Conference ID: 119070317 7

Alternate VTC instructions

Or call in (audio only)

+1 603-931-4944 49630322 United States, Concord

Phone Conference 1D: 496 303 22#

Fing a local number | Reser PIN
Leam More | Meceting options
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APPENDIX A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hercby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

1.2 State Agency Address

1.3

Contractor Name

1.4 Contractor Address

t.5 Contractor Phone Number 1.6 Account Unit and

Class

1.7 Completion Date

i.8 Price Limitalion

1.9 Contracting Officer for State Agency

1.10 State Agency Telephone Number

L.11

Contractor Signature

1.12 Name and Title of Contractor Signatory

Date:
1.13  State Agency Signature 1.14 Name and Title of State Agency Signatory
. Date:
1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.16

Approval by thc Attorney General (Form, Substance and Execution) (if applicable)

By:

On:

1.17

Approval by the Governor and Exceutive Council {if applicable)

G&C [tern number:

G&C Meeting Date:

Paye 160020
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2, SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor jdeatified in block 1.3
(“Contractor™) to perform, and the Contractor shall perform, the
work or salc of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference {“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 1.1
Notwithstanding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of the State of New Flampshire, if applicable, this Agreement, and
all obligations of the parties hereunder, shall become effective on
the datc the Governor and Exccutive Council approve this
Agreement, unless no such approval is required, in which case the
Agreement shall become cffective on the date the Agresment is
signed by the State Agency as shown in block 1.13 (“Effective
Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shal! have no liability 10 the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legisiative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
tcrminate the Scrvices under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the cvent funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C which
is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and potwithstanding unexpected circumstances, in no
cvent shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever pature incurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The Siate reserves the right o offset from any amounts
otherwise payabie to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-¢ or any other provision of law.

5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any night to specific
performance or other equitable remedies against the StaTe.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY,
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
suthorities which impose any obligation or duty upon the
Contractor. including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on
Respect and Civility in the Workplace, Exccutive order 2020-01.
In addition, if this Agrecment is funded in any part by monies of
the Uniled States, the Contractor shall comply with all federal
executive orders, rules, regulatians and statutes, and with any
rules, regulations and guidelincs as the State or the United States
issue to implement these regulations. The Contractor shail also
comply with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color. marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors comply
with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contraclor or its
representalives in connection with this Agrcement have or shail be
made which have the purposc or cffect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
ot other unlawful or improper means of obtaining business,

6.4. The Contractor agrees 1o permit the State or United States
access to any of the Confractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and all
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rules, regulations and orders pertaining to the covenants, terms and
conditions of this Agreement.

7. PERSONNEL. 7.1 The Contractor shall at its own expense
provide all personnel necessary to perform the Services. The
Contractor warrants that ail personnzl engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwise authorized to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the Siate’s point of contact perlaining to this
Agrecment.

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one or more of
the lollowing acts or omissions of the Contractor shall constitute
an event of default hereunder (“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
3.1.2 failure 10 sebmit any repont required hereunder; and/or

8.1.3 faiture to perform any other covenant, term or condition of
this Agreement. )

8.2 Upon the occurrence of any Event of Default, the State may
take any onc, or morc, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Defauh and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice: and if the Event of Default is not timely
cured, terminate this Agrecment, effective two (2) calendar days
afier giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specilying the Event of
Default and suspending all payments to be made under this
Agrcement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contracior any damages the State suffers by rcason of any
Event of Default: and/or

$.2.4 give the Contractor a written notice specifying the Cvent of
Default, treat the Agreement as breached, terminate the Agreement
and pursuc any of its remedics at law or in equily, or both.

9. TERMINATION. 9.1 Notwithstanding paragraph 8, the Siate
may, at its sole discretion. terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written notice to
the Contractor thal the Stale is exercising its option (0 terminate the
Agreement,

9.2 In the event of an carly termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, al the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (I5) calendar days after the date of
termination, a report (“Termination Report™) describing in detail al)
Services performed, and the contract price earned, Lo and including
the date of termination. In addition, at the State's discretion, the
Contractor shall. within fiftcen (15) calendar days of notice of carly
termination, develop and submit to the State a transition plan for
Services under the Agreement.

10. PROPERTY OWNERSHIPMISCLOSURE. 10.1 As used
in this Agreement, the word “Property” shall mean all data,
information and things devcloped or obtained during the
performance of, or acquired or devcloped by rcason of, this
Agrecment, including, but not limited to. all studies, reports, files,

formulae, surveys, maps, charts, sound recordings, video

recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, ail whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agrecment, shall be the property of the State, and shall be returned
to the State upon demand or uvpon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by NLH. RSA chapter 91-A andfor other applicable law,
Disclosurc requires prior written approval of the State.

11. CONTRACTOR’S RELATION TQO THE STATE. in the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benclits, workers' compensation or other emoluments provided
by the State o its employees.

i2. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 12.]
Contractor shall provide the State written notice at least fifieen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assipnment,
delegation, or other transfer shall be effective without the written
consent of the State.

12.2 For purposcs of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or scries of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.
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[2.3 Nonc of the Services shall be subcontrected by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and cmployces
from and against all actions, claims, damages, demands,
judgments, fines, ligbilities, losses, and other cxpenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property domage, intellectual property
infringement. or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
cmployces, agents, or subcontructors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph |3, Notwithstanding the foregoing, nothing herein
contained shall be decmed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE. 4.1 The Contractor shall, at its sole expense,
obtain and continuously maintain in force, and shall require any
subcontractor or assignee to oblain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims of
bedily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or any succecssor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificale{s} of
insurance and any renewals thereol shall be attached and are
incorporated herein by refercnce.

15. WORKERS’ COMPENSATION. 15.1 By signing this
agreement, the Contractor agrees, certifies and warrants that the
Contractor is in compliance with or exempt from, the requirements
of N.H. RSA chapter 281-A (" Workers' Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain. and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposcs to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting OMicer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
rencwal(s} thercof, which shall be attached and are incorporated
hercin by reference. The State shail not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failurc to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subscquent breach,

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein,

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only afler approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM. 19.1 This Agreement
shall be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this
Agreement is the wording chosen by the partics to express their
mutual intent, and no rule of construction shall be applicd against
or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitied 1o binding
arbitration, bul must, instead, be brought and maintained in the
Memimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
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other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or cquitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
refercnce purposes only, and the words conlained thercin shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A are incorporated herein by
reference.

4. FURTHER ASSURANCES. The Contractor. along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be

‘reasonably required to carry out the provisions of this Agreement

and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any statc or federal law, the remaining provisions of this
Agreement will remain in full forec and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agrecment and
understanding between the partics, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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AGENCY LOCATION

Emergency Rate

NHES - Laconia, 426 Union Avenue, Suite 3, Laconia, New Hampshire Daily Rate Hourly)
urly,

2 Weekday Nightly Maintenance (Tuesday & Thursday} 5 PM - 9 PMm

1 Weekend Day Maintenance 7 AM - 5 PM

|NHES Claremont 404 Washington Street, Claremont, MH Daily Rate Emer“gi'ir;fhy/flﬂale

2 Weekday Nightly Maintenance ({Tuesday & Thursday} SPM - ¢ PMm

| weekend Doy Maintenance 7 AM - 5 PM

|NHES Conway 518 White Mouniain Highway, Conway, NH Daily Rate Emer(%i:i:lizofe

2 wWeekday MNightly Maintenance {Tuesday & Thursday] 5 PM -7 PM

1 Weekend Day Maintenance 7 AM - 5 PM

INHES Salem 29 South Broadway, Salem, NH Daily Rate Emer(%e;tcr:lzjf?ofe

2 Weekday Nightly Maintenance {Tuesday & Thursday) 5 PM - ¢ PM

| wWeekend Doy Maintenance 7 AM - 5 PM 560-00 $45.00

NHES Berlin 151 Pleasant Street, Berlin, NH Doily Rote Emergency Rald
{Hourly)

2 weekday Nightly Maintenance (Tuesday & Thursday) 5 PM - 9 PM

| Weekend Doy Maintenance 7 AM - 5 PM

,NHES Portsmouth 2000 Lofayetie Road. Portsmouth Daily Rate Emer‘aeztrr:l:]i?cie

2 Weekday Nightly Maintenance {Tuesday & Thursday) 5 PM -9 PM

| Weekend Day Mainienonce 7 AM - 5 PM $60-00 $45 .00

NMES Somersworth & Marsh Brook Drive, Somersworth Daily Raie EmertgHiI:;:JRoie

2 Weekday Nightly Maintenonce (Tuesday & Thursdoy) 5 PM - 9 PM

| Weekend Day Maintenance 7 AM - 5 PM 575-00 545-00

INHES Littleton 646 Union Sireet, Suite 100, Littleton, NH Daily Rate Eme’[‘i‘eotf;f‘“e

2 Weekdoy Nightly Maintenance (Tuesday & Thursday) 5 PM - 9 PM

| Weekend Day Maintenance 7 AM - 5 PM

|NHES Nashua & Townsend West, Nashua Daily Rate Emeency Riie
{Hourly}

2 Weekday Nightly mainienance (Tuesday & Thursday) 5 PM -9 PMm

| Weekend Day Maintenance 7 AM - 5 PMm $75-00 545-00

|NHES Keene |49 Emerald Sireet, Keene Daily Rate Emergency Rate
[Hourly]

2 Weekday Nightly Maintenance {Tuesdcy & Thursdoy} 5 PM - 2 PM

| Weekend Doy Maintenance 7 AM - 5 PMm § 545-00 545-00

|NHES Manchester300 Hanover Street, Manchester Daily Rate Emergency Rate

[Hourty)




2 Weekday Nighitly Maintenance (Tuesday & Thursday) 5 PM - 9 PM

| Weekend Day Maintenonce 7 AM - 5 PM 560-00 545-00
Concord Circuit Courthouse,32 Clinton Street, Concord, NH Doily Rote Emer(azzf;JRote
Nighily Mointenance/5 Days: Monday through Friday (4 PM - 9 PM) 5210_00 345_00
,Hillsborough Circuit Courthouse. 15 Anfrim Road. Hillsborough Caily Rate Emer(iz:cr:!:JRote
Nighily Maintenance/5 Days: Monday through Friday

Candia Courthouse, . Emergency Rate
|l 10 Roymond Road, Candio Pl (Hourly}
Nightly Maintenance/5 Days: Monday ihrough Friday, 4 PM - 8 PM $75.00 $45.00
|Cheshire County Superior Courthouse, 33 Winter-Street, Keene Daily Rate Emer{iir:’fl;JRcre
Nighlly Maintenance/5 Days: Monday through Friday. 5 PM - 11 PM $135.00 $45.00
Dover Circuit Courthouse. 25 $t. Thomas Street. Dover Daily Rate Emer{%ir:ﬁl:)Rote
MNighily Mainienance/5 Days: Monday through Friday (4PM - 9pm) $120.00 $45.00
Coos County Superior Courthouse, 55 School Street, Lancoster, NH Daily Rate Emer(%z:::':,l?cte
Nightly Maintenance/5 Days: Monday through Fiday, 4 PM - 10 PM

Hampton Circuit Courthouse, 3 Timber Swamp Road, Hompton, NH Daily Rate Emer(%:j’fl:fme
Nightly Maintenonce / 5 Days: Mondoy through Friday {4 pm -9 pm} $90_00 545 .00
Rochester Circuit Courthouse, 76 North Main Street, Rochester, NH Daily Rote Emer{azz&r:l:]f?cfe
Nightly Maintenance/5 Days: Monday through Friday {4PM - 9P} $75.00 $45.00
Rockingham County Courthouse, #10 Route 125, Brentwood, NH Daily Rate Eme:ﬂi’:ﬁ:fde
Nighlly mMaintenance/5 Days: Monday fhrough Friday (4PM - 10PM) $360.00 $45.00
Portsmouth Circuit Courthouse, 111 Parrotl Avenue, Portsmouih, NH Daily Raie Emer(iztiz}lﬁote
Nightly Maintenance/5 Days: Monday ihrough Friday [4PM - 9PM) $150.00 $45.00




Emergency Rate

{Hourly)

Carroll County Courthouse, $6 Water Villoage Road, Ossipee. NH Oaily Rate {Hourly)
Nightly Maintenance/5 Days: Monday through Friday {4PM - 9PM)
Jaffrey-Peterborough Circuit Court, 84 Peterborough Sireet, Joffrey, NH Daily Rate Emeﬁi’;ﬁ:ﬁ‘“e
Nighily Maintenance/5 Days: Monday through Friday (4PM - §PM)
Manchester Circuit Courthouse, 35 Amherst Sireet, Manchesier, NH Daily Rate Emer[%ir:’i:}Roie
Nightly Maintenance/5 Days: Monday through Friday (4 PM - 10 Paj) $2 10.00 545.00
merrimack County Superior Court. 5 Court Street, Concord. NH 03301 Daily Rate Emer(%ir:f:lzfcie
Nightly maintenance / 5 Days: Monday through Friday [4 pm - 9 pm) $210.00 $45.00
Gotistown Circuit Courthouse, 329 Mast Road, 2nd Floor, Goffstown, NH Daily Rote Emeﬁiﬁf&’;"'e
Nighily Mainlenance/5 Days: Mondoy through Friday [affer 4 PM) $45.00 $45.00
‘Hillsborough County North Courthouse, 300 Chestnut Sireet, Manchester, NH Daily Rate Emer{ie;r:r:;]Rcte
Nightly Mainienance/5 'Doys: Monday through Fidoy {4 PMm - ¢ PM) 5285.00 545_00
[Lebonon Circuit Courthouse, 38 Centerra Pkwy, Letranon, NH Daily Rate Eme:ﬂiﬁ:]%fa
Nightly Maintenonce/5 Days: Monday through Friday (4 PM - 8 PM)
Div of Fire Standards & Training and EMS, 660 Trudedau Road, Bethlehem, NH Daily Rote Emer(ait‘;;ll?oie
Weekly Maintenonce - | doy (TBD) from ? AM - 4 PM
State Police Troop A, 315 Calef Highway, Epping Daily Rate Enesgeneykaie
{Hourty)
Daily Mainienance {5 days) 7 AM - 5PM $60.00 $45.00
Stote Police Troop B/DOT Distiict 5, 16 East Point Drive, Bedford, NH Daily Rate Emeﬁiﬁﬁ:lwe
Nightly Maintenance 3 Nights (MW.F} 5 PM - 11 PM or other approved schedute 560_00 $45_00
ISicie Police - Troop C. 15 Ash Brook Court, Keene Daily Rote Enmelgenicy Falg




Daily Maintenance 5 Doys, 8 AM - 2 PM

$45.00

$45.00

Emergency Roie

State Police Troop D Section 1, 13% Iron Works Road, Concord, NH Daily Rate (Hourly)
Daily Maintenance (5 days) 8 AM - 4 PM $45.00 $45.00
'Stote Police MCU Section 2, 139 Iron Works Road, Concord, NH Daily Rate Emeﬁzztr:l\;]Roie
Daily Maintenance {5 days) 8 AM - 4 PM $45.00 $45.00
\ . m . Emergency Rate

State Police Troop E. 1864 White Mountain Highway, Tamworth Daily Rate {Hourly)
Nightly Maintenance 5 Days {M-F) S5PM - 11 PM

Stote Police Troop F. 549 Route 302 Twin Mountain, NH Daily Rate Eme'[f,z:fl;f‘"e
Nightly Maintenance - 5 nights, 5PM - 11 PM

COMPLEX 1, DOS Belmont Safely Services Building, 3 Higgins Drive, Belmont NH Doily Rate Eme’ﬁiﬁf&f""a
One (1) Cleaning Per week  Weekly Mcintenance after 4:15 Pm

Stote Police - Hongar. 21 Airport Road. Concord. NH Daily Rate Emer(azr;cx)ﬂuie
Nightly Maintenance - 5 days per week (Monday - Friday), 5 PM - 11 PM $45.00 $45.00
State Police, Windham Weigh Stations |2 idcilities) Daily Rate Emergency Rate
1 mile South of Exit 3, Northbound and Southbound [Hourly)
Nighily Maintenance 3 Nights 5 PM - 7 PM or as agreed upon $60.00 $45.00
Enforcement and Marketing Office Areo, 50 Storrs Street, Concord, NH Daily Rate Emer{%&zz{:&)Rote
Nightly [5 days) - Maintenance lo occur after 5 Pm $75.00 $45.00
ISicre Liquor Commission - Administrative Office, 50 Storrs Street, Concord, NH Daily Rate Emeﬁiﬁi’;,%'e
Nightly {5 days) Maintenonce after 5 PMm $45.00 $45.00
Fiquor Commission, Warehouse, 50 Storrs Street, Concord Daily Rate Eme}%itfizlhie
3 days mainienance (MW F} 7:30 AM - 2:30 Pm $92.00 $45.00




Emergency Rate

Nighily Maintenance 5 Nights 3 PM - 11 PM,One (1) Cleaning {Restrooms only) 5days - 11 AM - ) PM

DMV Gorham, Mountain Volley Plazo, 491 Main Street, Gorham, NH Caily Rate (Hourly}
Nighily Maintenance - 3 nights per week (exact doys TBD) SPM to 11 PM
DMV Twin Mountain, 549 Route 302, Twin Mountain Doily Rate Emergency Rate
{Hourly)
Nightly Maintenance - 5 Nights {Monday-Friday] 5 PM - 11 PM
|DMWDOT/EI Pass Building. Exit 6, Route 3, Nashuga, NH Daily Rote Eme’[gHir:r’I:}R“'e
Nighily Mointenance - 5 Nights TBD $45.00 $45.00
IDMV. 4 Meadowbrook Drive, Milford NH, 03055 Doily Role Emer{fiz:‘;;]we
5Days o Week $45.00 $45.00
. . Emergency Rate
IDMV Salem, 154 main Street, Salem Daily Rate (Hourly]
Nighily Mointenance 5 MNights 5 PM - 11 PM $45.00 $45.00
DMV, 1864 White Mouniain Highway, Tamworth Daily Rate Emergencylkate
. {Hourly)
Nightly Maintenance 5 Nights 5 PM - 11 PM
DMV, 20 Norih Main Stree. Suite B, Newpor Daily Rate EmeaenayRale
{Hourly)
Nightly Maintenance 5 Nights 5 PM - 11 Pm
DMV, 149 Emerold Street. Suite A-1 8 A-2, Keene Doily Rate Emeragnay Rate
{Houriy)
Nightly Maintenance 5 Nights 5 PM - 11 PM $45.00 $45.00
i
|DMV, 50 Boston Harbor Rocd, Bover Point Daily Rate EimSiEsneyIRE
| {Hourly)
Nighily Mointenance S Nights 5 PM - 11 PM $45.00 $45.00
DmV, Manchester Commons, Building B, Suites 2/3, 377 §. Willow St, Manchester Doily Rate Emergengy/Rate

{Hourly)




Emergency Rate

chrune Patrol, 31 Cock Road, Gilford Daily Rate {Hourly}

Daily Maintenance - 5 days/week

IDMAVS, Joint Force Headquarters, Building, | Concord, NH Daily Rote Eme}ﬂi’;ﬁ;’m's

Night Maintenance 5 days {Monday-Friday) Time TBD

Civil Support Team (CST), Building 2. Concord, NH Daily Rate Eme(gSmeyiRiaig
{Hourly)

Night Maintenance 5 days {Monday-Friday] Time TBD

DOC. BA Continental Drive. Exefer, NH Daily Rate EmEigEncyIgole
{Hourly)

Weekly Maintenance | day (Friday] from 8 AM - 4 PM $92.00 $45.00

|DOC {Field Services), 51 Pine Street Ext., #6 Mill South, Nashua Daity Rate Emeﬁgﬁ‘;‘;lme

Nightly Maintenance 1 night a week [TBD) 5PM - 11 PM $92.00 $45.00

DOC, 28 Mechanic Street, Keene Daily Rate Emergengy Rate
[Hourty)

Weekly Maintenance 1 Doy (Thursday) 8 AM - 4 PM

IDOC [Field Services). 10 Center Stieel, Wolfeboro, NH 03894 Daily Rate Emeﬁiﬁi:ﬁ"'e

Weekly Maintenance Thursdays 9 AM - 3PM

INH DOC [Field Services). 17 Main Street Newport, NH 03773 Doily Rate Emeﬁf}zﬁ;)we

One Day Per Week Maintenance After 3 Pm

{The scheduled day will be ogreed upon by the contracior and Rudy Grzanna)

DOC. 314 North State Street, Concord, NH 03301 Daily Rate Emgrgency Ratg
{Hourty)

Maintenance 8 AM to 11 AM on Manday $92.00 $45.00

State Library, 20 Park Street, Concord Daily Rate EmergencnRaie
[{Hourly)

Nightly Maintenance {5 days} 3PM to 11 PM $270.00 $45.00

IGrophic Services/Federal Surplus Food. 12 Hills Avenue, Concord Daily Rate Emergency Rale

{Hourly)




Nighily Maintenance {5 days} 5 PM 1o 11 PM 545_00 $45_00

|Administrorive Services - Historicat Society, 19 Pillsbury Streef, Concord Daily Rate Emer‘az:f;JRoie

Nighily Maintenonce (5 days) 5PM o 11 PM

lCenfroI Focilities, 27-22 Hozen Drive. Concord Daily Rate Emer{iz:(r:‘:JRcfe

Nightly Maintenance [5 days) 5 PM to 11 PMDay Porter [3 days) 8:30 AM - 5§ PM 5841.00 545.00

Centrat Facilities, 64 South Street, Concord Deily Rate Emeggsncyikota
{Hourty}

Nighily Maintenance (5 days) 5FM to 11 PM 5120_00 545.00

OPLC, 7 Eagle Square, Suites 100. 200 3. 300, Concord, NH Daily Rate Emertaztf;f‘“e

5 Nighis per week, Monday to Friday, after 5 PMm 560_00 545_00

NH Dept of Personel. 54 Regionol Drive. Concord. NH 03301 Daily Rate Emer{ai:i:-l:]Rcte

Weekly Maintenance Thursdays 9 AM - 3 PM. If Thursday is a holiday: services shall be done that preceding

s $92.00 $45.00

Lottery Commission, 14 integro Drive, Concord Daily Rate Emgisenicyifate
{Hourty}

Nightly Maintenance - 5 doys (Monday-Friday) 5 PM - 8 Pm $60.00 545.00

DOT. District 2, 8 Eosiman Hill R, Enfield Daily Rote Emcigeney Rofe
{Hourly)

Twice Weekly Maintenance [TBD) 5 PM - 11 PM

DO, Dishict 3. 2 Sowmill Road. Gilford DoilyRate | Emergency Rate
{Hourly)

Twice Weekly Maintenance {TBD) SPM - 11 PMm

DOT District 4. 19 Base Hill Road. Swanzey Daity Rote Emgrgengy Ralp
{Hourly)

Nighily Maintenance 5§ Nighis (2 hours) 4 PM - 6 AM

DO, District 6, 271 Main Sireet, Durham Daily Rate Emergency kafe,
(Hourly)

Nightly Maintenonce Three Days (M.W.F) 5PM - 11 PmM REQUIRES A MINIMUM OF 3 HOURS PER NIGHT TQ

COMPLETE ALL TASKS AS INDICATED $45.00 $45.00




Central Facilities, DOT, John O, Morton Building.

Emergency Rate

7 Hazen Drive. Concord N.H. o heils {Hourly)
Day Mmatron/Porter (To be shared with the 5 Hoven Dr) 11:30 AM.-3.30P.M. M -F
Nightly Maintenance - 5 nights per week 400 PM o 12 AM. $345.00 $45.00
Central Facilities, Bureau of Materials ond Research, 5 Hazen Drive. Concord N.H. Daily Rate Emer{azr:;;,l?oie
Day Matron/Porter {To be shared with the Mortfon bwilding), 11:30 AM.-3:30 P.M., M - F
Iﬁighﬂy Maintenance - 5 nighis per week 4:30 P.M. 10 9:00 P.M.. $195-00 545-00
DOT Bureau of Tumpikes HookseH Facility. 36 Hackett Hill Rd, Hooksett. NH Daily Rote E”‘er(?;:fl‘;fc“e
Mightly maintenance - 5 days Monday through Friday 5:00P# — 1 1:00P M 560.00 545_00
Heolth & Human Services, 1050 Perimeier Rd, Suite 501, Manchester, NH Daily Rate Emer(az:cr:i:JRcte
Nightly Mainienance (5 days) S PM o 11 PM $120.00 545.00
Homeland Secwity & Emergency Mgmi, 25 Triangte Park Dr. Concord, NH Daily Rate Emer(%ir;f;,}?ole
Maintenance / 3 Days: Monday, Wednesday, & Friday (After Spmy) 545 .00 $45 .00
|DNCR, Rou.te 3. 629B Main Street. Lancoster Daily Rate Emer(a?::fI:)Rcte
Nighity Maintenance 2 days (Tuesday-Friday) SPM - 11 PM
IDNCR, 172 Pembroke Road, Concord, NH 0330} Daily Rate Emeﬁiﬁﬁ;]we
Nightly Maintenance / 5 Days: Monday through Friday, (After 4PM) $1 50.00 $45 00
DNCR. Hompion Beach State Pork- Main Beach, North Beoch & North Hompton Daily Rate Eme’[ai‘lf;f"'e
Daity mMaintenance - 7 days, Saturday ihrough Friday 11:00AM-11:30PM 5555_00 $45.00
|Fish & Game - Region 4. 15 Ash Brook Court, Keene Daily Rote Eme'[ﬂi’;ff:’“'e
Twice wWeekly Maintenance (Tuesday & Friday) 5PM - 11 PM 592_00 $4500
' Rat
]Fish & Game - Region 2, 200 Main Street, New Hampion. NH Boily Raie Emeggency Rate

Once Weekly Maintenance - Weekends, Monday or Tuesday after 4:30

(Hourly)




Emergency Rate

|Fish & Game, Owl Brook Hunter Ed. Center, 387 Perch Pond Road. Holderness, NH Caily Rote (Hourly}

5:.00 P.M. to 5:00 AM. {Apdil-Cclober | day per week: November-march every olher week)

NHDES, WRBP Franklin WWTP, 528 River Street, Frankiin Daily Rate EmergsncyRate
{Hourty)

Twice Weekly Maintenance ({Tuesday and Thursday]

INHDES, Frankiin Training Cenler {odiacent to WRBP), 528 River $1.. Frankiin Daily Rote Eme}f‘f}:‘:";)gc"e

Twice monihly.every other week. To be cleaned between 7-8 AM,

INHDES. WRBP Loconio Mainienance Facility, 202 Woler §1., Laconia Daily Rate Emer(az::r:;]Roie

Twice Weekly Maintenance (Tuesday and Thursday}

DES. Dom Bureou - Ops and Maint Focility 72 Silk Farm Road, Concord Daily Rate Emer[%ir:,cwy’Rofe

Weaekly Maintenance (Friday) 8:00am - 4:00pm

'Voccnonol Rehabilitation, | Sundial Ave., Suite 201N, Manchester Daily Rate Emer(aeo':f;fc"e

Daily Maintenance 3 days per week $45.00 545.00

Bureou of Vocalional Rehabilitation, 149 Emerald Street, Suite 7, Keene Daily Rate Emer[air;?;)Rote

Nightly Maintenance - 3 days (MW.F) 5PM- 11 PM $45.00 $45.00

[Div of Emergency Svcs and Comms - E911, 50 Communications Drive, Laconia, NH Daily Rote Emer{azr;z:,&‘oie

Nightly Maintenance (3 days - Monday, Wednesday, Friday} Starting after 5pm

|Persons with Disabilities Tatking Library, 117 Pleasant Street, Concord. NH Daily Rate Emer(air;f;]l?cie

Nighity Maintenance - 3 Nights {M, W, F} SPM - 11 PM $45.00 $45.00

ICommission for Human Rights, 57 Regional Dr., Concord, NH 03301 Daily Rate Emeﬁi’;‘;:f"'e

4 Weekday Nighis {Monday - Thursdoy) After 4 Pm 1 Weekend Day/Night Maintenance 560_00 545_00

IFire Academy Administration Building, 98 Smokey Bear Bivd, Concord. NH Daily Rate EREgelcyiRle

[Hourty)




Nightly Maintenance / 5 Days: Monday through Friday (Afler 4 PM)

Emergency Role

Fire Academy Alrcralt Training Building. 98 Smokey Bear Bivd, Concord, NH Daily Rate (Hourty}
Bi-weekly and on an as needed basis bosed on troining schedule

Fire Academy Dormitory Building - COMMON AREAS, 98 Smokey Bear Bivd, Concord, NH Daily Raie Emer(azr;rr:i:]Rofe
Nightly Maintenance / 5 Days: Monday through Friday (Afler 4 PM)

Fire Academy Dormitory Building - INDIVIDUAL ROOMS, 98 Smokey Bear Blvd, Concord, NH 03301 Daily Rate Eme’{f‘i:‘;;fc'e
RUQMIS 10 O CEdns On Ui s neguecr LuUsis EXCLR 1O LAy 1O niunce, IMviagos COHTHIHY KROQOITIS use

{schedule to be coordinated with Division Point of Contact} It is estimated io lake approximately 20 minutes o

NH Police Standards & Training - Main Building ond Tactical Center, 17 Institute Drive. Concord Daily Rate RIMETGRMCY, RIS

{Hourty}

lNigHin Maintenance (S days Monday-Friday] 2 PM to 10 PM




