
State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 Of'fice;»jda.s.nh.aov

Charles M. Arlinghaus
Commissioner

111 Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

June 12, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Superior Facilities Services LLC, (VC#441766), Manchester, NH in the amount up to and not to
exceed $604,890.00 for janitorial cleaning services, with the option to renew for up to an
additional two-year period, effective upon Governor and Executive Council approval or July 1,
2024, whichever is later, through June 30, 2027.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2861-24 on January 8, 2024, with responses due
on March 4, 2024. This RFB was issued to replace the expiring contracts covering the janitorial
cleaning services for state of NH agencies. This RFB reached 79 vendors through the NIGP
registry with an additional 18 directly sourced. There were 19 compliant responses received with
Superior Facilities Services LLC providing the lowest cost for three of the ninety-one locations.

This contract reflects a $31,356.00, or 11.48%, overall cost decrease over the three-year
contract term when compared to the currently contracted pricing for the three locations.

The estimated annual spend is calculated from the pricing provided in the bid response.
The price limitation of $604,890.00 will cover the full term of the contract and includes a 10%
allowance for per occurrence services such as floor stripping and waxing.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract flnancials

Estimated annual spend $183,300.00
Estimated 3-year term spend $549,900.00
Add allowance for balance of product line (10%) $54,990.00

Price limitation $604,890.00

Based on the foregoing, I am respectfully recommending approval of the contract with
Superior Facilities Services LLC.

Respectfully submitted,

dSL^OuJ-
Charles M. Arlinghaus
Commissioner

TDD ACCESS; REI^W.S'H l-800-735-29e'l



Location and Cleaning Schedule

Low Bkirzimi

Cleanings per
week

Cleanings per
Year

Superior Facilities

Richen Management

w

t-
0

Concord Compassion
GFS Buildind Maint.

Jani Solutions
Pro City Facilities

Hillsborough Couniy North Courthouse, 300 Chesmut Street, Manchester, Ni l
Nightly Maintenance/5 Days; Monday through Friday (4 PM - 9 PM)

5 260 $68,900.00 $204,620.00 $74,100.00 $72,800.00 $83,720.00 $205,140.00 $88,400.00

NM Police Standards & Training • Main Building and Tactical Center,
17 Institute Drive, Concord 5 260 $102,700.00 $153,400.00 No Bid No Bid No Bid No Bid No Bid

Nightly Maintenance (5 days Monday-l-'riday) 2 PM to 10 PM

Ni l DOC (l-icld Scr\'iccs), 17 Main Street Newport, NM 03773

One Day Per Week Maintenance AHer 3 PM 1 52 $11,700.00 No Bid No Bid No Bid No Bid No Bid No Bid

('l"he scheduled day will be agreed upon by the contractor and Rudy Gr/anna)

Cotitracl Amount/Annual $ 183,300.00

Coniraci Amouni/Tcrm $549,900.00

10% Allowance $54,990.00

Price Limitation $604,890.00

General Notes: Richen Management, Concord Compassionate, Jan! Solution, Citywide, GFS Buiiding Solutions, and Pro City Facilities were not complete and were not competitive.



FQmi^llMBER M7 (version

' Notice:' This agreement^aind-.^l of its atechmeDts shall bccom^^ publlc.upon-subm.isston' to^Gpvemor
•Execu^vc, Council; for appiicn'^.v^y, information, thaiijsprivat^.cqnfkienridrorproprietaiy
be cle^ly identified to the ogency-and agr^ to in \ranjg;pridr tp^si^in^ the contract;

AjGREElViENt
The,State;of N^ H'^pshjre an'd thdGohtracu)f hei"eby.mutualJy'agree as follows:

GENERAL PROVISIONS.

.1. IDENTfFlCATION:
1.1 Shitc Agency Name
Dcp.attineutpfi^Dnnistrat.iye:Sefyic^^
Bureau^pf PiirdiMe: and.I^peTty

'1.2' Stale Agency Address
25 Capitol,Street, .Roottj 102
C9nc6ri,NH 03301.

1.3 Conti^tor Name •
Superior.Facilitics Services LLC

1.4 CpniractprAiidritsi.
204-Bin)n.Sti Manchester,. N^I,.0S102

!.$ CpntractbrPhotie 1.6. Account-Unitan<t?CIass
(W3li0>.340b Vflrioiis-

K;7 Completion"Ddte 1.8 Pricc-Minitatioh
:06/36/'2027: $604.890.00..

1^"9 .Contracting Officer fpcState'-Ageacy
Gary Lditetta

1.10 State'.Agency Telephone Niitriber'
(603)^71-22$ '

Li.1- Contractor Signature 1.12; Name and Tiderbf Gonffacipr Signatory

tcc-iic:

LI J. 'StafeiAgtncy-Signaiufti

-  (5-
1.14 'Name andTitle ofStaJe.Agcncy Sl^atpry

Charles M. Arliagbaus, Commissioner

!. 15 Approval by-the'RH. Departmcnt pf Adminishation.-PiYisipn bf Perspmpl (if applicable)

By: Director; .Op:

' 1.1,6 Approval by ihe!Attoro©y.Gencral (;Fprrov,Sub«ancc^and Ex'ccutib^ (If applicqbh)

By; Z?UH^oa*U yf. Oh:. May 29.2024

1.17 Approval by=lhe Governor-andExecutiye Coupcil 0/p;?p%«6/ey

G&C Item number: G&C Meeting Date;
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2. SERVICES TO BE PERFORMED. The Stale of New
Hampshire, acting through the agency identified in block 1.1
("Stale"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or'sale of
goods, or tx)th, identified.and more particularly described in the
attached EXHIBIT B vdiich is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approvjd. of the Govcnior and
Executive Council of the State oTNcw Hampshire, if applicable,
this. Agreement, and all obligation^of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which.case the Agreement shall become effective on the date the
Agreement is sighed by the State Agehcy as shown in block 1.13
("Effective Date").
3.2,If the Contractor commences theServices prior to the Effective
Date, all Services, performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,:
and in.tbe event that this Agreement docs not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred of Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding,any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hc^undcr, are contingent upon the
availability and continued appropriation of funds: In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
tennination of appropriated funds by any state or federal legislative
or executive action ̂ at reduces; eliminates or otherwise modifies
the appropriatibn or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such fiinds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account idenlified-in block 1.6 in the event funds
tin that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract, price, inclhod of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwitl^ianding unexpected circumstances, in no
event shall the total of all payments authorized, or acaially made;
hereunder, exceed the Price Limitation set.forth in block 1.8. The
payment by the Slate of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of

whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
othchvise payable to the Contractor under this Agreement those
liquidated amounts required, or permitted by N.H. RSA 80:7
through RSA 80:7-0 or any other provision of,law.
5.4 The State's liability under this Agreement shall be limited to
monetary ̂ mages not to exceed the total'fees paid. Thc.Gontractor
agTces that.it has an adequate"rcrnc'dy at law'.for any breach of this
Agreement by the State and hereby waives any right to specific
pcHbrmancc or other equitable remedies,against thc Statc.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connec,tion with the performance of the Services, the
Contractor shall comply with ^1 applicable statutes, laws,
regulations, and orders of federal, state, county or .municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
cmploymeht,opportunity laws and the Governor's order on Respect
and Civility in the Workplace,. Executive order 2020-01. In
addition, if this. A^ement ,is funded in any part by monies of, the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United Statw issue to
implement tfiesc regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor .shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or g^der expression, and will take affirmative
action to prevent, such discrimination, unles.s exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscriniinaiion requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the puipose or effect of public or commercial
bribery^ or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the-State or United States
access to any of the Contractor's books, records and .accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertoiriing to the covenants, terms
and condiupns of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at Its own expense provide ail personnel
necessary to perform the Services. The Contractor warrants that all
personnel cngagc'd in the Services shall be qualified to perform the
Services Md shall bc projacrly licensed and otherwise authorized to
do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of'contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the.following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satiisfaclorily or on ̂ h^ulc;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perforrn any otiier covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default,-the State may
take any one, or.more, or all, of the following actions:
8.2.1 give the Contractor a writtep notice specifying.lhe.Event of
Default and. requiring it to be remedied within, in the absence of a
greater or lesser specification of time; thirty (30) calendar days
from the date of the notice;.and if.the Event of Defaultis not timely
cured, terminate this Agreement; effective two (2) calendar days,
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this

would otherwise" accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to theContractor,
8.2.3 give the Contractor a written notice specifying the Event of
Default and^sef off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwith^anding paragraph 8, the State may, at its sole
discretion, terininate the Agreement for any reason, in whole or in
part, by thirty (30) calendar-days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early tcnninaiion of diis Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
tcrminatioh, a report ("Termination Report") describing in detail
all Services performed; and the,, contract price earned, to and
including the date of t^inatloh. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSirRE.
10.1 As used in this Agreement, the word "Property" shall mean
all data, information'and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, report, files,
foiTOulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic-
representations. computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfmished.

10.2 All data and any Propcrty-which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement; shall be the property of the:State, and:shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H; RSA chapter 9.1-A and/qr other applicable law.
Disclosure require prior vvritten approval of the State.

11. CONTRACTOR'S RELAjrON TO THE STATE. In the
performance of this Agreement" the Coritraclor is in all respects an
Independent contractor; "and is;neithcr m agent hphm employee of
the State. Neither the Contractor nor ̂ yof its officers., employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State.to its employees.

12. ASSIGNMENT/DELEGATION/SUBCpNTRACTS,
12.1 Contractor shall pfpVlde:thc State written notice at least;fiftcen
(15) calendar days before;any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
a^ignracnt,.delegation, or other transfer shall be effective without
the written consent of the State.
12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or. series of related transactions in
which a third party, together withrits afTiliatcs, becomes the direct
or indirect owner of fifty percent (50%) or "more of the voting
shares or similar equity interests, or combined .voting'power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the:State.
12.4 The State is entitled to copies of all subcontracts and
assignment.agreemcnts and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State; its officers; and employees
from and against all actions, claims, damages, demands,
judgments,. fmcs, Jiabilities, losses, and other expenses,, including,
without limitation, reasonable attomeys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asseited against the.'State, its dfiiccrs,
or employees caused' by the acts or omissions of negligence,
reckless or willful ihisconduct, or fiaud by the Contractor, its
employees, agents, or subcontractore; The State shall not.be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, noting herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunity, which iminunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
14. INSURANCE.
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14.1 TTie Contractor shall, at its sole expense, obtain and
continuoasly maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance;

14.1.1, commcrciai general liability insurance against till claims of
bodily injury, death or property damage, in amounts ofnot less than
$1,000,000 per occurrace and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph' 10:2. herein, in an amount not less than
80% of the whole rcplacemenl value of the Property.
14.2 The policies described in subparagrapb 14.1 herein shall be on
policy fortns and endorsements approved for use in the State of
New Hampshire by the.N.H. Department of Insurance, and issued
by insurers licensed in the Stote of New Hampshire.
14.3 The Gontfactor shall fuimisb to the Contraaihg Officer
identified in block 1.9, or any successor, a ccrtiricatc(s) of
insurance for all insurance required under this Agreement. At the
request or the Contracting Officer, or any successor, the Contrac tor
shall provide certificaie(s) of insurance for. all rehewjil(s) of
insurance required under this Agreement. The certificate's) of
in.surance and any renewals thereof shall be- attached and are
incorporated herein by reference.

15..W0RKERS' COMPENSATION.
15.1 By sigiiing this agreement,,the Contractor agrees, certifies and
wairarits that the Contractor is In compliance with or exempt from,
the requirements: of N.H. RSA chapter 281-A CWorkers.'
Compensation ").
15.2 To the extent the Contractor is subject to, the requirements of
N.H. RSA chapter 281-A, Contractor shall niaintein, and require
any. subcoriiractor or assignee to secure and.maintain, payment of
Workers' Compensation iti cpnn^on with activities which the
person proposes to tmdertake pursuant to, this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and.any applicable
rencwal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums of for any other claim or
benefit for Contractor, or any -subcontractor or einployee of
Contractor, which might arise- under applicable Stale of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State tolater enforce any
such rights or to enforce any ullicr or ajiy subsequent breach.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instnuncnt in writing signed by the parties
hereto and only after approval of such amendment; waiver or
discharge by the Govemor and^ Executive Cbuncir of the State of
New Hampshire unless o6 such approval is required under the
circumstances pursuit to State law, rule or policy;

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and consthied
in.accofdahce with the laws qfthc State of New Hampshire except
where -the Federal supremacy clause requires qlberwlsc; The
wording used in this Agreement is the wording chosen by, the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising put of this Agreement, including the
breach of alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought arid maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of-a conflict between
the terms of this P-37 form (as. modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms Of the P-37 (as modified in EXHIBIT A) shall control.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been, diily delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefi t of the parties hereto^ and nothing herein, expr^s or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any-other person.

22. HEADINGS. The headings throughout the Agreement are, for
reference purposes only, and the words contained iberein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement

23. SPECIAL PROVISIONS., Addidonal- or modifying'
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

24. FURTHER ASSURANCES. The-Contractor, along with, its
agents and affiliates, shall, at its own cost and expense, execute any
addition^ documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the.ti^sactions contemplated hereby.

25. SEVERABILITY. Ip the eyent.any of the provisions of tliis
Agreement arc-, held by a; court of cofnpetent jurisdiction to be
coniraiy to any state or federal law, the remaining provisions of
this Agreement will'remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counteiparts, each of which shall be
deemed an original, constitutes .the entire agreement, and
understanding between the parties, and supersedes oil prior
agreernents and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provisions of this contract.
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E^BIt B - SCOPE OF SERVICES
1. JNTROOUCrmN:

$j^o^Fa(^ties SemcesXLC (hereinafter to as the "Cohtoctoi^') hereby
ew H^^shire (heremafterrefer^ to as the "State")y,Department of Adinini^rative Service, with Janitorial

Clea^g Services in accpr(^ce with.^t^^ bid submission ih response, to Slate Request for Bid 2861-24 and as
describ!^ herein,

2. CONTRACT DOCUMENTS:

This Cpntract cpDsists of the. following documenis ("Goptract.DGcumente''):
•  of New Ham|»hlie Tennsand Conditions, General-Provisions Fom P-S?
•  EXHIBIT A Specif fhovisiohs
•  EXHIBIT B: Scope of Services
•  EXHTBrr C ■ Niethod of Payment
•  EMbIT D RFB 2861-24
•  EXHIBIT'E Contractor's Bid Response

In the pyent ;ofrany conflict among thcitcnns or prpyisipns of the dpctiments:hsrtcd;above, .the foIlOw order of
pnonty shall indicate which.documen^ {T),.Forin NumberP-SV asmodified by EXHIBIT A '^Special
Provisions;:.(2) .EXHffirr B. '^cppe of Services,'' (3) E;XHIBTt C "Method of Payment," (4) F.YRTBfT D «RFB 2861-
24;' aiid:(5):EXHffiIT E:''Gontracbr's;.Bid,R^^^ D

3. TERM OF CONTRACT-

2024,6r.upon;approyal ofthe Governor and Executive;Council
whichever is iater, tlftough June 30,2027, apeiibd ofapprpximately Three {3) yeara.
fhe Contract may be extended for up to ah additional two (2) years'thereafter upon the same terms, conditions and
pricing structure with:the appfoyal of the Governor and Executive Council

The niaximiun term of the Conlxact (including ail, extensions) cannot exceed Sve (5) years.
4. Scope of work-

\ENDQR'S EMPLOYEES AND SUPERVtSORS:

Vendor shall provide on-site supcrvisiorL Vendor's supervisors-shall beTiterate in the English language. Vendor 's
|irpe^isofs shall also be capable of coirununicatirig; with ail Vendors' employees in.the event they"do not speak
Engh'sh; Upon State Agency requesV foe Vcndpr shall provide,documehtatioh that the, superyisdf has foe necessary

and is paid ata hi^er rate:thto the ciistodians, Thesupeivisor isirequired to be on-site at least-onceipermonth.
At the dis^tion of the State Agency, Vendor may be required to assign additional supervisory oversight as required fo
cp^;ectpeiformaDce.problems.,Iii the event of foe regulariy assigned supervisor's absence, Vendor shall provide a
substitute of equal or greater skill level. Vendor shallprovide the name, title^rand cell phone number pf'the
supervisoifs) to the State Agency

PEROCCHRRFNCF. SFRvrrpfi-

Jahitorial cleiming services not listed in the specifications or offer sheets as part of this bid are to be quoted per
Uhlizing agency shall issue a detailed Scope of Work Including specifications of each

mdjvidual project; Work may begm only iqrah the written af^roval of the utilizing agency. In thehest intefesl of the
State of New. Hampshire agencies may seek quotes. Irom alcernarive vendors to determine the lowcst cosi of Per
Occurrence Services.

The Vendor shall perform all woric and furnish aJI materials, tools, equipment, and safety devices necessary to perform
the work in the manner and wifoin foe time hereinafter specified. Vendor foall cdrhplctc the entire work to the
satisfaction of the State and in accordance wifo the specifications herein .tnenticned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to.other property during the
oerformarice of thi« u/ill'iiA ..w*. fU,.:. ® :performahce of diis service will be.repaired at their own expense.
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All services perfonned under any awarded Contract(s) shall be performed as described h^in. The Vendor may
schedule work during other work timcs,.provided that they obtain prior approval of the Facility Contact Person.
The Vendor will not be required to work holidays, unless otherwise agreed upon by the using agency. Daily rate-will
apply to any holiday worked.

In the event that any State vyork activities interfere with the.norraal scheduled cleaning, the required cleaning may be
rescheduled with approval of the Facility Contact Person.

Prior to placing an individual in a State Facility, the. Contractor shall provide a processed Criminal Records Release
Form to the Facility. Forms can be found at https://www.nhsp.dos-nh.govyour-servic"es/criminal-records/criminal-
hi.story-record-requests. All Criminal,Records Release Forms shall be:no more than one (l).year old. Only individuals-
approved-by the agency shall'be allowed to work in said facility. Depending on the facility. enhanced security checks
may be required.

The Vendor shali ̂ sign a person.to be the Contract-Supervisor. The Contract Supervisor shall participate in regular
meetings with the Contracting Officer, or designee, to conduct a general reyicw of the^services provided. Thci Contact
Supervisor shall solve technical problems and prepare work schedules in compliance with Contract requirements. The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control
program.

DAILY LOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where,the services are performed to
verify that the services are completed each day and fo'record any concerns needing corrective action. The Vendor's
OHrsite supervisor shall review this logbook,regularly and shall ensure that noted corrections are made if corrections
are Vendor Srresponsibility, [f corrections are not Vendor's responsibility, then the on-site supervisor shall verify and
note in the logbook that such concerns have been forwarded to the Slate Agency.

WORKSCHLDULK:

The Vendor shall provide and maintain work schedules and project schedules for all work staff engaged in the
performing the services of the Contract to ,the State Agency. Said work schedules shall indicate which operations are
to be performed and the day, week, and/month for accomplishment of.the services. Jhe schedule shall be-^ follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day inithe week that work will be, performed.

Monthly Requirements The week in the month that work will be performed.

Quarterly Requirements The week and month that work will be performed.

Semi-Annual

Requirenients
The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing
plan including the minimum number of workers and supervisory personnel assigned to each facilify, specific-tasks for
each individual, and the amount of time allotted for each individual.

It is expected that the Vendor and its personnel will maintain a condition of excellence meeting'the reqiurements of
the Contracting Officer. The Contracting Officer, or designee shall be the sole judge of thejevel of cleanliness and
compli^ce with the requirements of the Contract; their decision as to acceptance shall be fihai. Should-the
Contracting Officer deem the work provided as unacceptable, the Vendor will be.provided with up to fifteen (15) days
period to cure said default. If the Vendor does not cure the default after that period or if the Contracting Officer finds a.
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subsequent instance of work which is deemed unacceptable, said,failure shall be grounds for immediate termination of
the Contract.

The Vendor shall instruct work staff.not to disturb any papers or personal prppc^ on desk, tables, or cabinets. The
use of State phones or equipment is strictly prohibited. No smoking on or in^^State facilities by work staff shall be^
allowed.

The Vendor shall be.responsible in the event of theft or destruction of.Stafe property or personal property of State
employees by work staff. All unclaimed articles.found in or about the work areas by work staff shall.be immediately
turned dvef to the Facility Contact Person.

The Vendor shall provide.alTcleaning and/or floor products and materiajs hecMsary for the work staff to. perform, their
respective duties and shall ̂ bmit a list of items to be provided. The Vendor is required to use EcoLogo or Green Seal
clcamng bio-degradable materials. The State will provide paper products, hand soap, and can liiters.

The Vendor shall provide.Matenal Safety Data Sheets.to the.State with the delivery of My and.al! products covered by
RSA 277-A, the Workers Right to Know Act.

Each piece of the Vendor's equipment shall be mainiained :in a hiigh state of cleanliness and-repair. Any equipment that
is unsafe or requiring repair shall be immediately removed from State property, and replace.d with working.equipment.
Any equipment left on State property by the Vendor is solely the Vendpr'sTesiwnsibiii.tyj Any of the work staff''s
personal property brought onto State property is solely the Vendor's respbhsibility.

AH supplies and cleaning equipment, including work clothing and tools, are to be kept in a.neat, clean manner in
assigned places only. AH. work staff are to remain in their-assi^ed:area during work periods, keeping all spaces
locked in which they are riot working unless:otherwise instructed.-All work'staff are expected'to work in a manner that
will maintain security in the .best interest of the State.

AH rooms provided by the State for the convenience of the Vendor shall, be considered part of the area being cleaned
and shall be serviced accordingly.

The Vendor rriay also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place,signs.al designated areas and to tum off all lights (unless
otherwise instructed).

If the Vendor fails to secure a facility or set the security alarm properly whichTesults in an alam condition, the
Vendor shall be required to compensate the State.for any costs mcunrcd. These costs riiay be for security services
performed byState personnel or by third parties on behalf of,the State. These costs shall be iheactual third-party, costs
or in the case of State personnel,- a cost of fifty (50) doUars an houn

The Vendor shall establish arid impiemerit methods of ensuring that all keys issued to the Vendor by the State are not
lost or misplaced and-are.not,used by unauthorized persons. No keys issued to the, Vendor by the State shall be,
duplicated. The Vendor shall report the loss of keys or access cards to the Contracting Officer. In the event keys are
lost, the Vendor shall be required, upon direction-of the Contracting Officer; to rekey or replace the affected I.ock or
locks; however, the State, at.its.option, may replace the affected lock or locks or perfpfm rekeyirig. When the
replacement.or locks or- rekeying is perforined By the State, the total cost.of reke>mg or the replacements of the
lock(s) shall be deducted.from the rndnthly payiiierit due to the Veridor. In the. event amaster key is lost or duplicated,
all locks and keys_for that tystem tnay be,replaced by the State.and the total cost deducted from the'monthly payment
d.ue tpdhe Vendor. It is..the responsibility of the Vendor to prohibit the iise of k^ys issued by the State by aiiy persons
other than the work staff.

The Vendor and its work staff shall report fires, hazardous, conditions, and items in rieed of repair, including but not
limited to bumt-out lights, leaking faucets, slow drains, and toilet stoppages.

Mechanical equipment cpritrols for heating, ventilation, and air conditioning systems shall not be adjusted by the work
staff.

Water faucets or valves shall be turned off after the required usage has .been accomplished.
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The.movement of furniture to allow accessibility for the performance of cleaning services is entirely the responsibility
of the Vendor. '

Failure by the Vendor to adhere to the "DefmiUpns of Work and Work St^dards" and Location Requirements shall be
subject to payment deduction for non-performance.

Definitions ofWork and Work Standards:

All work performed under this contract shall be accornpJished in accordance with the following definitions. The.
accomp^ying standard shall be used in the evaluating the work to determine its,acceptance or rejectioiL

Burnishing (aka.Spray BufiFmg): shall be accomplished with a hi^-speed buffing machine anda Tampico brush and
periodic buffing with a cylindrical floor machine using fine steel wool pads to, remove traffic marks, heavy soil, etc.
A floor is considered projDerly burnished when all waxed or acrylic finished areas have been buffed.sufficientiy for a
maxiihum gloss,'the'surface dirt has been removed and the floor has a linifoim appeairance.

Carpet Cleaning-, shall be accomplished by using an approved commercial steam or hot water extractor type machine
using a detergent compatible with the type of carpet being cleaned. All furniture must be removed prior to the st^ of
work Md replaced when the carpet is dry.

A carpet is considered clean when alt soil and embedded dirt ̂ d grit.have been removed, it is free of all stains and
has been restored to its original appearance as wear and tear will allow. Immediately after cleaning, the carpet is only
slightly damp to the touch.

Carpet Vacuuming: shall be accomplished with a commercial type vacuum with a rotary brush or brush^eate^ bar and
shall not cause damage to furniture^ doors, trim or other objects. Vacuum all chairs usihg a clean vacuum bhish.
A carpet is conridered properly vacuumed when it is free of all dust, grit, staples, paper clips, dirt, lint, and debris
(except for embedded dirt and grit), including comers, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detergent solution suitable for the job and compatible
with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tamlsh, streaks, film, lint, cleaning marks,
and has a uni form clean appearance.

Check-off List - Facilities may opt to use check off lists to ensure that work is being completed as defined.in'the
requirements for that facility.

Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cabinets) - shall be accompiished by
damp cleaning of all surfaces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is free of film,.dirt, stains, tarnish streaks,_ lint, cleaning marks,.and
has uniform clean appearance. Painted surfaces must not be unduly damaged. Hard "finish wainscoting surfaces must
be bri^t, free of oil, streate, and deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall be lifted, and the surfaces
beneath shall be clean and free of dirt and dust. All enibcdded dirt and grit shall b^ removed. Amat is considered
properly cleaned when it is'free of all dust, dirt, ling, and debris including embedded dirt and grit.includingthe area
under the mat.

Cleaning (Light Fixtures) - shall be accomplished by dusting all accessible components of incandescent, LLD, and
fluorescent light fixtures including bulbs arid tubes with a cloth or yam duster. Clean fixtures with a damp cloth.

A light fixture shall be considered clean when all dust has-been rernbved from accessible corhponents and the fixtures
arc clean.and free from lint; streaks, and deposits.

Damp Mopping - shall benccomplished using cotton or sponge yam mops, appropriate stain removal agents^ heated
water, and detergent. If required using as small amount of water as possible.
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A f](X)r is considered properly damp mopped when all dirt, dust, marks, film, streaks, debris, and standing water has
been removed.

Z)ks;ri/ijg— shall be accomplished with a rag or cloth and dusting compound to mihimize aifboriie dust and bacteria.

Floor Kefinishing - consists of stripping and waxing (restorative maintenance)..It is used to even outdhe floor
3pp®?tance: Stripping and waxing should be performed when interim maintenance does not leave floors to an
acceptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, heavy buildrup
along.cdges, etc.

Low Level Dusting low-level ledges, furniture, and fittings to a height of six (6) feet from the floor. Dust.
telephones;in corridors.

Low level dusting is considered properly complete when all.dust, dust streaks, cobwebs, lint, litter,.and dry soil shall
be renioved surfaces of desks, chairs, file cabinets, other types of office furniture, and equipment, ledges,
wiridowsills. Handrails to a line of six (6) feet from the floor.

HigkXevel Dusting - dust all high-level areas iricjuding furniture, le'dges, ceilings, walls, and structural components
above six (6) feet fforn the fl.oor.

High level dusting is considered properly complete when all dust, cobwebs, dust streaks, lint, litter, and dry soil shall
be:removed.from surfaces of iedges,.fumiture, ceilings, walls, and structural components to a line above rix (6) feet
froth the floor.

Machine Scrubbing/Floor Recoatihg — is used to even out.the floor appearance,by removing top layers of fuiish and
recoating to build the bise finish. Scrub and recoating should bc performed when preventative maintenance does pot
leave floors to an acceptable level. Unacceptable levels will occur as floors ,show slight traffic lane wear, scratches,
soil, etc.

Receptacle Emptying— includes all trash receptacles including sanitary disposal containers. Trash liner replacement is
included as required.

Resilient Flooring- h designed to be durable, resistant to stains and water, and comfortable to stand and work oh.
The most common types of resilient flooring are made frprn materials like vinyl, linoleum, and riibber.

Routine maintenance (daily/weeldy as heeded), sweep/vacuum floors regularly to remove loose dirt, sand dust.
Prevent.stains by wiping:spills promptly.

Stripping a Resilient Tile Floor:

1. Walk through area noting problem spots; rennove all sticky insoluble substances such as gum.

2. Dust mop the floor to remove any loose,soils, paper clips, sand, dust, foreign objects, etc.

3. Strip the base boards and comers using wax stripper and scrub brush.

4. Strip floors, small areas at a time using strippers" according to label directions.

5. Using stripping pads (or equivalent), agitate the area.

6. Remove the stripper using a wet/dry vacuum.or mop and bucket with clean water.

7. "Flood rinse the area with cool, cle^ water.

8. Pick up excess water and using a wet/dry vacuum or mop and bucket.

9. A second rinse may be heeded.

10. Place caution signs around area until" it is cdihpletely dry.

BuildingaShineon.aVCT Resilient Tile Floor:

1. Gheck floor, making sure that it is totally dry and free of any old finish or stripper residue..
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a) ff ̂ere is.a whitish cast, this could indicate stripper or old finish still remains on the noor. If necessary, rcrstrilp the
floor.

2. I^Ioor temperature should be above 54.degrees F for proper curing of finish.

3. Select and apply the properflopr finish.

4. Allow floor finish to chy completely.

5. Apply the proper number of coats of finish per manufacturer's recommendation.

Grout/Quany/Ceramic Tile Maintenance^ Remoyc soil with broom or nonroily dust mop or vacuum, damp mop or
spot clean as necessary using pHrneutral cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains — fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel wool).

Routine^out rnaintenance docs not differ from tile care. (Note: for stubborn grout stains agitation" with a nylon pad or
brush and a.recommended'cleanlng solution will assist in rernoVihg of stmns).

For added protection of cement-based gjout,,.a sealermay be applied according to the manufacturer's instructions. If
unsure whether yoiir specific tile requires sealing, stripping, and resealing, contact the tile supplier;

Rubber Tile/Rolled Rubber Floors -

For lightly soiled surfaces:

1. Remove ail surface debfis,.grit, sand, and soil with a broom.

2. Vacuum the entire rubber floor with a.high GFM vacuum to assure the finer dirt and grit is removed. Note: never
use mineral spirits, painter thinners or strippers or any petroleiun products to clean the surface.

3. Mop the floor. A regular string mop or a microfiber flat mop with a miild solution of a neutral pH (7-9) cleaner can
be used. Taski f*rpfi clemer or equivalent is an excellent choice for rubber but any neutral clean will work.

4. Damp mop (ONLY do not flood) the.surface until you have removed all visible dirt, sand, and grim.

For heavily soiled surfaces:

1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If the rubber
floor is especially dirty it may be necessary to hand mop some of the worst areas-before beginning.

2. Depending on the amount of soiling, it.may be necessary to clean the surface using only a hand mop or 'it may
require using a power buffer or auto scrubber.

3. When using a buffer or auto scrubber, use only a mild pad or a.soft nylon briish. If using a buffer, wet.the area and
buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution stand on the rubber floor for longer periods of time.

5. i^er the area has been thorpiighly buffed, pick-up the solution with a wet/dry vacuum and repeat if necessary.
Foriextremejy heavy soils or for restorative cleaning it may be necessary to repeat the process with a more aggressive
black pad m order to remove the dirt.

6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This ctui be done with a,hand mop or
an auto scrubber.
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The State requires twenty-one (21) days advance knowledge of said work schedules to provide security and access to
respectivework areas. No prcinitihi charges shall be paid.for any ofTrhour work.

The Vendor shall not commence work until a conference is held with each agency, at which represehfetiyes of the
Vendor and the State are present. The conference shall be arranged by the requesting agency (State).

The State shall requ^xqrtectipn of defective work or .damages to any part of a building or its appurtenances when
caused by'tKe Vchdor's.employees, equipment, or supplies: The Vendor shall replace in satisfactory conditioii all
defective work and/damages rendered thereby or any other damages incurred. Upon,failure of the Vendor to proceed
promptly'with.the necessary corrections, the State may withhold any amqunt.necessary to correct all defective,work or
damages .from payments to the Vendor.

The work staff shall consist of qualified persohs cdmpletely famili^ with the products,and equipment they shall use.
The Contracting Officer may require the Veiiddr to dismiss from thework such employees as deems incompetent,
careless, insubordihatei orotherwise.objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and'the State,

The Vendor or their [>ersqnnel shall not represent themselves,as employees or agents of the State.

While on S.tate property, employees shall.be subject to the control of the'State, but under no circumstances shall such
pefs6ns .be.deemed ,to: be employees of the' State.

All personnel shall observe all regujaiicns or specif festrictidns in effect at the State Agency.

TTie Vendor's personnel shall be allowed.only in areas where services are being performed^. The use of State
telephones is prohibited.

If sub-contractors arc to be utilized, please include, information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three^ references for clients they are cuirently servicing.
Approval bythe Sratcmust be received prior to a sub-contractor sluing any work.

Except as otherwise provided,in this Scope of Services; all, services performed.underthis Contract shall be performed
betw;een the hours of 8:00 A.M. and 4:00 P.M. unless other arrangements are made in advance-with the State. Any
deviation in work hours:sha]l be pre-approved by die Contractirig Officer. The State requires terirday.advance
knowledge of said work schedules to provide security and access to respective work areas.

The Contractor shall not comrnence work until a conference is held with each. State agency intending to utilize the
Gontractof's services, at which representatives of the Contractor and the State are present. The conference will be
arfahged by the State agency.

The State shall require correctipn of any defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its eriiployees, subcontractors, equipment or supplies. The Contractor shall
correct, repair, or.replace all defective work, as needed, to.complete'said work;m Mtisfactory condition, and damages
so caused in order to restore the building and its, appurtenances to Iheif previous condition. Upon failure of the
Contractor to proceed promptly with the necessary coirections of repairs, the State may withhold any amount
necessary to correct all defective work er repair all damages from payments to the Contractor,

The work staff shall consist,of qualified persons completely f^iii^ with the products and equipment'that they will
use. The Contracting'Officer may require the Cpntfactor to dismiss'from the wdflc.such employees as the Contracting
Officer deems incornpetent, carelesSi insubordinate, or.qtherwise objectionable, or whose continued employment on
the work is deemed to be'contfary to the public interest or inconsistent with the best interest of security and the State.

Neither the Cbhtractof, nor its employees or subcontractors shall represent themselves as employees or agents of the
State.

While on State property the Contractor, its ernplpyees, and its sub-contractors shall be subject to the authority and
control of the State; but under no circumstances shall such persons be deemed to be employees of the State.
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All personnel shall,observe.all regulations or special restrictions in effect at aiiy State agency location at which
services are to be: provided..

The Contractpr'is personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its ernployees, or its sub-contractors is prohibited.

If ̂b-cpritractprs are to be,utilized, Contractor shall provide information regarding the proposed subcontractors
including, the name of the company, their address, contact person and threeireferences for cUehts. they areciifrehtly
servicing. Approval by the State must be received prior to a sub-contractor starting'any work.

5. USAGE REPORTING:

The Contractor shall submit a'puarterly and annual usage repoit'for analysis for each state agency or eligible
participant. Repprts arc due no later than 30 days after the cnd!of each calendar quarter to the Bureau of Purchase and
Property, Steven Burgess and sent electronic to Steven.ti.BiirEess@DAS.NH.Gov: At a minimum, the Report shall
include:

•  Contract Number

•  Utilizmg Agency and Eligible Participant
•  Services/Prpducts Purchased (showing the riianufacturer, item, part number, and'.ihe. final cost.)
•  Recycling documentation with respect to content used,ui th_e'raanufacture,.develppment and distiibution process of

goods and s^ces sold. This report shali include biit hot be limited to:
p  Percen^e pffecycled materials contain^ within finished products
o Percentage of waste recycl ed throughout the manufacturing process
o Types and volume of packaging , used for transport
o Any associated material avoided and/or recyci^'as applicable under contract
o A standardized repotting fprfn, will be provided after-contract award

•  Total Co^ of all Services/Products Purchased. Ability to sort by agency/eligible participant.
•  Preferred in Excel forinat

6. dBUlGATlONS AND LIABILITY OF THE CONTRACTOR:
The Contractor shall janitorial cleaning seryices strictly pursuant to; and in.cpnjformity with, the specifications
described in State RFB 2861-24, as described herein, and under the terms' of this Contract.

It is thc responsibility of the Contractor to maintain this contract and Newstiampshire Vendor.Registration with up to
date bontacit.infdrmation.

Contract specific,contact information (Sales contact, Contractor cpnlmct meager, etc.) shall be senftathe State's
Contracting Office listed iii Box 1.9 of Form P-37.

Additionally, all,updates i.e"., t'elephohe numbers, contact names^ email addresses, W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase arid Property at:

https://aDPS.das.nh.gov/veridorregistration/

The Contractor shall agree to hold the State of Nti harmless from liability arising out of injuries or damage caused
while performing this work. The Contractor shall agree that any damage to building(s),.materials; equipmerif or other
property during the performance of the service shall be repaired at its own expense; to the State's satisfaction.

7. DEBARMENT, SUSPENSION. iNELIGlBlLlTY AND VOLUNTARY EXCLUSION LOWER TIER
COViERED TRANSACTIONS:

The Contractor certifies, by signature of this contract, that neither It nor its principals is presently debarred,
suspended, proposed for debannent, declared ineligible, or voluntarily excluded from'participatipn in thiis transaction
by any Federal.Department or Agency.

8. CONFIDENtlALltY & CRIMINAL RECORD:
Tf requested by the.using,agency, the Contractor and.its employees,>and SubT,Contractors (if any), shall be required to
sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Fonn.
These forms shall be submitted to the. individual using agency prior to the st^ of any work
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EXHIBIT G - METHOD OF PAYMENT

9. CONTRACT PRICE:

The Contractor hereby agr^s to provide janitorial cleaning services in complete compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of $604;890.00; this.figuie shall not be
considered a guaranteed or mimmum figure; however, it shall be considered a maximum figure fi'om the effective date
through the expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

Location and Cleaning Schedule
Daily Rate
7/1/2024-

6/31/2027

Emergency
Rate;

Hourly

Hillisborough County North,Courthouse, 300 Chestnut Street, Manchester, NH
Nightly Maintenance/5 Days: Monday through Friday (4 PM - 9 PM) $265.00 $75.00

NH Police.Standards.& Training - Main Building and Tactical Center,
17 Institute Drive, Concord

Nightly Maintenance'(5 days Monday-Friday) 2 PM to 10 PM
$395.00 $75.00

NH .DOC (Field Services), 17 Main Street Newport, NH 03773
One Day Per Week Maintenance After 3 PM
(The scheduled day will be agreed upon by the contractor and Rudy Grzarma)

$225.00 $75.00

11. VENDOR'S BALANCE OF PRODUCT LINE ITEMS:

The items in the Offer Section include the most cpnimo'n seryices required by State of New Hampshire agencies and
sliall be used for award purposes. During the terin of contract, the State.may require additional services that.relate to
the services represented herein from the successful Vendor's Balance of Product Line;.^) items ordered shall include
all shipping/charges as specified above in "Bid Prices".

12. INVOICE:

Itemized invoices shall be submitted to the individual agency after the completion of the services and shall include a
brief description of the wbric done along with the location of work.

Contractor shall be pmd within 30 days after receipt of properly documented invoice and acceptance of the work to.
the State's satisfaction.

The invoice shall be sent to the address of the using agency under agreement.

13. PAYMENT:

Payments may be made via ACH or P-Card. Use the follpwihg.link-to ehrdll with the'State -Treasury, for ACH
payments:, hftps://www:nh;gov/trcasurv.
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EXHIBIT D - RFB $61-24

RFB 2861-24 is incorporated here within.
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EXHIBIT E - GOiVTRACrbR'S BID

Contractor's bid,is incorporated here within.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Mampshire, do hereby certify that SUPERIOR FACILITIES

SERVICES LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on February

03, 2023. 1 further certify that ail fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this ofllce is concerned.

Business ID: 922804

Certificate Number: 0006655668

u.

■©

1^.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2024.

David M. Scanlan

Sccretarv of Slate



Certificate of Authority

1, Cecile Dafoe, hereby certify that I am the sole Partner, Member or Manager and the sole

officer of Superior Facilities Services, LLC a limited liability partnership under RSA 304-B, a

limited liability professional partnership under RSA 304-D, or a limited liability company under

RSA 304-C.

I certify that I am authorized to bind the partnership or LLC. I further certify that It is understood that

the State of New Hampshire will rely on this certificate as evidence that the person listed above

currently occupies the position indicated and that they have full authority to bind the partnership or

LLC and that this authorization shall remain valid for thirty (30) days from the date of this Corporate

Resolution.

Dated: fl4/03/24

Attest:
Cecile Dafoe^- Owner



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DCWYYY)

05/10/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Cross Insurance-Manchester

1100 Elm Street

Manchester NH 03101

CONTACT Laurie Infantino

(603)669-3218 (603)645-4331

laurie-infantino@crossagency.com

INSURER(S) AFFORDING COVERAGE NAIC •

INSURER A Merchants Preferred Ins Co 12901

INSURED

Superior Facilities

Services LLC

204 Biron Street

Manchester NH 03102-3309

INSURER B

MSURER C

MSURER D

MSURER E

MSURER F

COVERAGES CERTIFICATE NUMBER: CL2451073600 REVISION NUMBER:

TWIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
UTR TYPE OF INSURANCE

AIM/L

INSO

»UBH

WVO POLICY NUMBER
POLICY EFF

(MM/DOrYYYY)
POLICY exp

(MM/OD/YYYY) UMrrs

A

X COMMERCIAL GENERAL UABIUTY

E  1 X| OCCUR

CTRI010962 03/31/2024 03/31/2025

EACH OCCURRENCE
J 1,000,000

CLAJMS-MAO
UAMAGh lUHLNILU
PREMISES (Ea occurranca)

J 500,000

MED EXP (Any one oarson) J 5,000

PERSONAL & ADV INJURY
, 1,000,000

GEN\ AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE
J 2.000,000

X POLICY 1 1 jECT 1 1 LOC
OTHER:

PRODUCTS - COMP/OPAGG
J 2,000,000

Consultants Errors & $

AUTOMOBILE UABIUTY 60MBINED-61NGLE LIMIT
(Ea acddanil

s

ANY AUTO

HEDULED
rros
N-OWNED
rros ONLY

BODILY INJURY (Par parson) S

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SL
Al

BODfLY INJURY (Par acddant) S

NL
AU

PROPERTY DAMAGE
(Per acddani) %

s

UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH (XCURRENCE s

AGGREGATE

DED RETENTION S s

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y f N
ANY PROPRieTORff>ARTNER/EXECUTIVE | 1
OFFICERMEMBER EXCLUDED?
(Mandatory In NH> ' '
If yaa, daacritta undar
DESCRIPTION OF OPERATIONS below

N/A

PER OTH-
STATUTE ER

e.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE s

E.L. DISEASE - POLICY LIMIT $

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, Additional Ramarkt Schadul*. may ba atuchwl If mora cpM« la raquiradi

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire. Administrative Services Bureau of Purchase

25 Capitol Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

€> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE (►F NEW HAMPSHIRE TkANSMm'AL LETrER

[)nic:

Compajiy <-^/V/Cg5
AJdrtM:t^25L3jtoAy_^/ZjlC.7!:
£(lai\<Ll\e,^4rr_ aJH- 03/C>^

To; Point ofContaa: .S«f*c Riir|;et«
Telephone; (603)-27l-2009
Email; Nll.PiirchxInyg'tluvnh.pnv

KE: Uid invilaiion Name: Jaflllnrial Cleaning Scniccs
Bid Number 2X61-24
Bid Poacd Date (on or by); lflV2024
Bid Closing Date and Timci 3/4^024 9:00 AM (EST)
Dear Steve Burgess.

|ln^ mime of signorj^^ /) ■ on behalf of. Cz/VT'//)/' SjYf^^inscn name of entity snbmiliing bid
(collcciiycly referred to as ••Vendor") hereby submits an offer as contained the s^riiten bid submitted herewith ("Bid") to the State of New
Hampshire in response to DID # 2X61-24 for Janitorial Cleaning Kcrsiea at the priccfs) quoted herein in complete accordance with the bid.

Vendor atiots to the fact that:

1. fhc Vendor Km res icwcd and agreed to be bound by the bid.
2. "nte Vendor hxs not altered any of the language or other pntvisions contained in the Bid document.
3. The Did is cflcctivc for a period of 1X0 days from the Rid Closing date as indicated above.
4. The prices Vendor has quoted in the Bid were established without coHu.sion with other vendors.
5. The Vendor has read and fully understands this Bid.
6. Further, in accordance with RSA 21 -I; 11 -c. the undersized Vendor certiiics that iKither the Vendor nor any of its subsidiaries, aniiiates or
principal olTiccrs (principal ofTlccrs refers to indistduals with nunagcmcnl responsibility for the entity or association):

a. I las. within the past 2 years, been convicted of. or pleaded guilty to, a violaiioo of RSA 356:2. RSA 356:4. or any state or fcdeml law or
county or crumicipol ordinance prohibiting specified bidding practices, or involving antitrust viubtiuns. which has not been annulled;
Hxs been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20:
lias previously providol false, deceptive, or fraudulent information on a vcttdor code number applicsiion fomt, or any other document
submitted to the state of New Hampshire, which information wa.s not corrected as of the time of the filing a bid. proposal, or quotation:
is cuiTcnity debarred from performing work on any project of the federal govcnuneni or the govcmmcnt of any state;
Has. within the past 2 years, failed to cure a default on any contract with the federal government or the governmcm of any state;
Is pnscnlJy subject tn any otder of the department of labor, the dcpurtmcnl of employment security, or any other stale dqiartmcnt. agency,
board, or commt.v>ion, frnding that the applicant is not in cntnpliancc with the requircmcni.s of the laws or rules that the dcpanmcm. agcrKy.
board, or commission is charged with implementing:
Is presently subject to any sanction or penalty finally issued by the department of labor, the dcpartmenl of employment security, or any
other state dqtartmcnt. agency, board, or commission, which sanction or penalty has not been fully discharged or fultilled:
Is currently serving a sentence or is subject to a ainiinuing or unfulfilled penalty for any crime or violation noted in this section;
I las failed or neglected to advise the division of any conviction, pica of guilty, or finding relative to any crime or violation noted in ihb
section, or of any deharmcni. within 30 days of such conviction, pica, finding, or dcbaimcm; or
Has been placed on the debarred panics list described in RSA 21-l:M-c within the past year.

This docunteni shall be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document indicates that all
State of Sew Hampshire terms and conditions arc accepted by the responding vendor and that any and all other terms and conditions submitted by the
responding vendor arc null and void, even if such terms and conditions have terminology to die contrary. The responding vendor shall also be subject
to Slate iifNrw Hampshire lern^i and condiuuns as stated on (he reverse of the pua-hasc order.

Authorized Sfgnor'sSigaatu Authorized Sigiior*s Title ^cOll
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
FOR THE STATE OF NEW HAMPSHIRE

PURPQSK:

The purpose of this bid invitation is to establish a contract for JaoUorial Ckanins Services to the Stale of New Hainpshire with
scr\-iccs indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the requirements of this
bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed information on
how to fill out the pricing information can be Ibund in the "Offer" section); complete the "Vendor C(>n|jcUriforniatioi| scction;^and
finally, fill out. and signed page one of the bid invitation. If bidding'on DNCRTIamriton. inttinl AltachmcntJ. PNCR Hampton SQ5«'
and return with vour bid:

BIDSUBMirrAL;

All bids shall be submitted on Attachment 6; Offer Sheet (or un c.xact copy), shall be typed or clearly printed in ink. and shall ̂
received on or before the date and time specified on page 1 of ihi,«i bid under "Did Closing'. Interested parties may submit a bid to the
Suite of New Hampshire Bureau of Purchase and Property by email to NH.PurchasingfSlPAS.NH.Qov. All bids shall be clearly
marked with bid number, date due and purchasing agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING VOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their organization to
the Terms and Conditions of this bid and shall be received in wTiiing at the Bureau of Purchase and Property no latcr-than 4:(X) PM on
the date listed in the timeline below. Questions shall not be submitted to anyone other than the Purchasing Agent or hi.s/her
representative. Bidders that submit questions verbally or in writing to any other State entity or State personnel .shall be found in
violation of this pan and may be found non-compliant.

Questions shall be submitted by email to Steve Burgess at Stcvcn.H.Burgcss(3DAS.NH.Gov.

Submissions shall clearly identify the bid Number, the Vcttdor's name and address and the name of the person .submitting the question.
BID DUE DATE;

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the iransmitial
letter of this bid. Submissions received aflcr the date and time specified shall be marked as "Late" and shall not be considered in the
evaluation process.

All offers .shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's disclosure or distribution
of bids other than to DAS. Bureau of Purchase and Property may be grounds for disquaJificaiion.

ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittaJ date, the NH Bureau of
Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to the RFB closing,
Vendors arc required to check the site for any addenda or other material that may hove been Lssucd affecting the bid. The web site
address is:

TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated oihcrwi.sc. consider the dates below a
"no later than" date.

l/K/2024 Bid Solicitation distributed on or by

2/20''2024 Last day for questions, clarifications, and/or requested changes to bid.
3/4/2024 9;00AM{EST) Did Cliwing
7/1/2024 Implementation of Contract

TEltAIS OF SUB.M ISSION:

All material received in response to thi.s bid shall become the property of the State arid shall not be relumed in the Vendor. Regardless
of the Vendors selected, the State reserves the right to use any information presented in a bid response. The content of each Vendor's
bid shall become public information once a contracKs) has been awarded.
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A responding bid ihai has been completed and signed by your representative shall constitute your company's acceptance of all State of
New Hampshire terms and conditions and shall legally obligate your company to these terms and conditions.

A signed response further signifies (hat front the time the bid is published (bid solicitation date and lime) until a contract is awarded, no
bidder shall oITcr or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-D, to any
elected official, public official, public employee, constitutional ofllcial, or family member of any such ofilcial or employee who .shall
select, evaluate, or awohi the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor ore
specifically null and void and arc not a part of this bid invitation or any awarded purchase order, even If said terms and/or conditions
contain language to the conimry.

The fonn P-37 Contract anachcd hereto shall be part of this bid and the basis for the contract(.s). The successful Vendor and the Suite,
following nolificaiion, shall promptly execute this contract form, which is to be completed by incorporating the service requirements
and price conditions csmblishcd by the vendor's offer.

CHAPTFR ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may submit
additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State s format.
CONTRACTTERM: .. .. .
The term of the contract shall commence on July 1,2024, or upon approval of the ComrnLssioncr of the Department of Administrative
Scr>'iccs or the Governor and Council, whichever Ls later, through June 30,2027, a period of approximately three (3 ) years.

The contnict may be c.\umdcd for up to an additional tu-o (2) years thereafter under the same terms, conditions, and pricing structure upon
the mutual agreement between the successful Vendor and the State with the t^proval of the Commissioner of the Department of
Administrative Scr>'iccs or the Governor and Executive Council.

CONTR.KCT AWARD:

The award .shall be made U) the S'endorfs) meeting the criteria csuihlishcd in this RFR and providing the lowest daily rate by agency
location. The Suite reserves the right to reject any or all bids or any part thereof and add/delete items/locations to the contfact. All
award(s) shall be, in the furm of a State of New Hampshire Contnict(s).

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to require the
filling out or signing of any other document by Suite of New I lampshirc personnel.

NOTIFICATION AND AWARD OF CONTRACTf.Sl:

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors submitting
rcspon.scs and pricing shall be nude public. Other .specific response information .shall not be given out. Did results shall be made
public after fmoJ upprox'al of the contnict(s).

Bid results may also be viewed on our website at hHns;//»PDS.das.nh.Bf>v/bidscontraci.s/hid.s,asox.

For Vendors wishing lo attend the hid closing: Names of the Vendors submitting responses and pricing shall be made public. In lieu of
in person public bid openings the Suite shall conduct openings via electronic means until further notice.

LIABILITY':

The Suite shall not be held liable for any costs incurred by Vendors in the preparation of bid-S or for work performed prior to contruci
issuance.

PUBLIC DISCLOSURE OK BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any proposal (including all materials submitted in conneaion with it. such us atUichmcnLs, exhibits,
addenda, and \xndor presentations) become public information upon completion of final contract or purchase order negotiations with
the selected vendor. Certain infonnaiion conccming proposals, including but not limited to .scoring, is generally ovailabic to the public
even before this time, in accordance with the provisions of NH RSA 21 >0:37.

Confidential, commercial or financial information may be exempt from public disclosure under RSA 9I-A:5, IV. Any and all
information conuiincd in or connected to a bid or proposal that a Bidder considers conndeniial .shall he clearly designated in the
following manner

If the Bidder considers any portion of a submission confidential, they shall provide a scoaniie conv of the full and complete document,
fully redacting (hose portions by blacking them out and shall note on (he applicable page or pages of the document that the redacted
portion or portions are "confidential." Use of any other term or method, such a.x .slating that ii document or portion thereof Is
"propricuiry". "not for public use", or "for client's use only", is 30/ acceptable. In addition lo providing an additional fully redacted
copy of the bid .submission to the pciron listed us the point ofconuict on Page one (I) of this document, the identified information
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considered to be conndcntial must be accompanied by a separate letter stating the rationale for each item designated as confidential. In
other words, the iener must specidcaily state why and under what legal authority each redaction has been made. Submissions which do
not conform to ihcjte Instructions by failing to include a redacted copy (if required), by failing to include a letter specifying the
rationale for each redaction, by failing to designate redactions in the marutcr required by these instructions, or by including redactions
which ore contnuy to these instructions or operative law may be rejected by the Slate us not conforming to the requirements of the bid
or proposal. Marking or designating an entire proposal, attachment, or section as confidential shall neither be accepted nor honored by
the State. Marking an entire bid, nronosai. attachment or full sections thereof confideniinl without lakintt into consideration the
public's right to know .shall neither be accented nor honored bv the State.

Notvi'iihstanding any provision of this request for submission to the contrary, proposed pricing shall be subject to public
di.sclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the Stale by any person or entity to view or receive copies of any portion of a proposal, the State will a.ssc.ss
what information it believes is subject to release; notify tltc Bidder that the request has been mode; indicate what, if any. portions of the
proposal or related material shall be rclca.scd; and notify the Didder of the date it plans to release the matcriaks. To hall the rclca.sc of
information by the State, a Bidder must ihitiatc and provide to the State, prior to the dale specified in the notice, a court action in the
Superior Court of the Slate of New Hampshire, at its sole expense, seeking to enjoin the release of the requc-stcd information.

By submitting a proposal, Bidders acknowledge and agree (hat:

• The State may di.sclose any and all portions of the propojal or rebted materials which are not marked as confidential and/or which
have not been specifically cxpbincd in the letter to the person identified as the point of contact for this REP;

• The State is not obligated to comply with a Bidder's designations regaAling confidentiality and must conduct an independent
analysis to assess the confiilcntblity of the information submitted in your proposal; and

• The State may, unlcs.s oiherwi.sc prohibited by court order, release the information on tlic date specified In the notice described nhovc
without any liability to a Bidder.

TERMINATION:

The State of New Hampshire .shall have the right to terminate the contract at any time with a thirty (30) day written notice to the
successful Vendor.

VENDOR CERTIFICATIO.NS:

All Vendors shall be duly registered as a vendor auihori'zcd to conduct business in the State of New Hampshire.

• STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must have a
•. completed Vendor Application Package on file with the NH Bureau of Purcha.sc and Property. See the following website for

information on obtaining and filing the required forms (no fee: hitDs://DAS.NH.Gov/Purchftsing).

• NEW HAMPSHIRE SECRirTARY OF STATE REGISTRATION: To be eligible for a comraci award, a Vendor that is a
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the Slate of New Hampshire AND in good standing with the NH
Secretary of State. Plca.sc visit the following website to find out more about the requirements for registration with the NH

• CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of the Slate of New Hampshire shall be required to .sign a Confidentiality and Non-
Disclosure Agreement and a Release of Crimlital Record Authorization Fomi. These forms shall be rctumcd to the designated
State agency prior to commencing any work.

• CERTIFICATE OF 1NSUR/\NCE: Prior to being awarded a conuacl the Vendor shall be required to submit proof of
comprehensive general liability insurance coverage prior to performing any services for the State. TItc coverage shall insure
against all claims of bodily injury, death or property damage in amounts of not less than SI.000.000 per occurrence and
$2,000,000 aggregate. Coverage shall also include State of New Hampshire workers' compensation insurance to the e.xtcni
required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and all other cosLs
required hy this hid invitation. Special charges, .surcharges (including credit card transaction fees), or fuel charge.s of any kind (by
whatever name) may not be added on at any time. Any and all charges shall he built into your bid price at the lime of the bid. Unless
otherwise specified, prices shall be F.O.B. DESTINATION, (included in the price bid), which means delivered to u state agency's
receiving dock or other designated point us specified in this contract or subsequent purcha.sc orders without additional charge.
Shipmcnu .shall be made in order to arrive at the destination at a .satisfactory time for unloading during receiving hours.

('ase-ti>r20

Coaincior Iniiiab



Per Adminisiraiivc Rule 606.01 (c) "if ihcrc u discrepancy bclwccn the unit price and ihe cxlcnsion price in o respcmse lo an RFP,
RFB or RFQ. ihe unit price shall be binding upon the vendor".

Price decreases shall become cITccUvc immediately a.s they become cficciive to the general trade or the Vendor's be.st/prcferrcd
customer.

AUDITS AND ACCOUNTING:

The .successful Vendor .shall allow rcprc.senlativcs of the Stale of New Hampshire lo have complete access to all records for the purpose
of determining compliance with the terms and conditions of this bid invitation and in determining the award and for monitoring any
txd'ulting contract.

At intcrs'als during the conttact term, and prior to the termination of the contract, the successful Vendor may be required to provide a
complete and accunile accounting of all products and quantities ordered by each agency and institution and by political sub-divisions
and authorized non-profit organizations.

RSTIMATF.D USAGK;

The quantities indicated in ihcofTcr section of this bid invitation arc an estimate only for the Slate of New Hampshire'.i annual
requirements. These quantities arc indicated for informational purposes only and shall not be considered minimum or guaranteed
quuniitics, nor .shall ihcy be consuicred maximum quantities. Thc.sc quantities do not include any eligible panicipant usage.

USAGK RKPOWTINC:

The succMsful Vendor .shall be required to submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are due no later than 30 days after each end of each calendar quarter to. Bureau of Procurement Services. Steve
Burges.s and sent electronic id Steven.II.Burges.s@DAS.NII.(.iov. At a minimum, the Report shall include:

• Conuaci Number

• Utilizing AgctKy and Fligible Participant

• Scrvice^Pruducts Purcha.scd (.showing the mnnufacturrr, item, part number, and the final cost.)

• Recycling documentation with respect to content used in the manufacture, development and distribution process of goods and
services sold. This report shall include but not be limited to:

o Pcrcenugc of recycled trtauriaLs contained within finished products

o Pcrcnitagc of v^ttste recycled throughout the rrtanufucturing process

0 Types and volume of packaging used fur transport

o Any ussociuied material avoided ontFor recycled as applicable under contract

o A standardized reporting form will be provided aftCT contract award

• Total Cost of all Serviccs/Prvxlucis Purchased. Ability lo sort by agency/cligibic participant.

• In lixcci fomtat

US't'A B (J S H M KNT G F A CCO U N'lS;

Bach Slate of New Hampshire agency shall have its own imlividual customer account number. There may also be in.siuncc.s where
divisions or burcau.s within an agency will need their own individual cu.stomcr account numbers. Should any Stale of New Hampshire
agency place an order under the contract, the .successful Vendor agrees to c.suiblish an account within three busines.s days from (he date
the order is placed. I lowcvcr, there shall be no delay in any shipment; the agency .shall receive the items ordered in accordance with the
deliver)' lime required under this bid inviuition. us if an account already exists fur the agency.

KIJ(7IBLE PARTICIPANTS:

Political sub-division.s (counties, ciiie.s. towns, school districts, special di.su-ict or precinct, or any other governmental organization), or
any nonprofit agency under the prnvi.sions of section 30ic of the federal internal revenue code, are eligible to participate under this
contract whenever said sub-divi.sion or nonprofit agency so desires. These ciiiiiics arc autonomous and may participate at their sole
discretion. In doing so. they are entitled lo the prices established under the contract. However, they are .solely responsible fur their
association with the .successful Vendor. 'Hie Stale of New I lampshirc assumes no liability between the succc.ssful S'cndor and any of
lhc.sc entities.

PAVMKNT;

Payments shall be made via ACH or Procurement Card (P-carcl" Credit Card) unless oihcrx^'isc specified by the State of New
I lampshirc. Use the following link to enroll with the Slate Treasury for ACH payments: httns://www.nh.cov/ircnsnrv/stfltc-
vendors/indc.x.htm Bliglhic parlicipanLs shall negotiate their own payment methods with the succc.ssful Vendor.
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INVOICING!

Invoices shall be submiitcd to ihc corresponding State agency aflcr completion of work.

TERMS OK PAYMENT:

Payment shall be made in fulj within thirty (30) days after receipt of the invoice and acceptance of the corresponding goods and/or
serv-ices to the State's satisfaction.

VENDOR RESPONSIRIIJ IT:

1'hc successful Vendor shall be solely responsible for meeting all terms and conditions spcciHcd in the bid. and any resulting contract.

All State of New l lamp.shire bid invitations and addenda to such bid mviuiiions arc advertised on our website at:
hltns://nnns.das.nh.gov/bidscontTacts.^bids.»snx.

It is 0 prospective Vendor's responsibility to access our website to determine any bid invitation under which the Vendor desires to
participate. It is also the Vendor's responsibility to access our website for any posted addenda.

The website is updated several times pa day: it is the responsibility of the prospective Vendor to access the website frequently to
ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Vendor's rc.sponsibility to forward a signed copy of any addendum requiring the Vendor's signature to the Bureau
of Purchase and Property with the bid response.

In prcpaniiion of a bid response, the prospective Vendor shall:

• Provide pricing infomuiiion as indicated in the "OITcr" section; and

• Provide all other information required for the bid response (if applicable): and

• Complete the "Vendor Contact Information" section; antl

• Complete the company information on the "Transmittal Letter" page, and sign under penalty of unsworn falsillcaiion in the
space provided on that page.

It is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up to date contact
information.

Contract specific contact information (Sales contact. Contractor contract manager, etc.) shall be sent to the State's Contracting Ofllcc
listed in Bo.s 1.9 of Form P-37.

Additionally, all updates i.e.. telephone numbers, contact names, email addresses. W9. ia.x idcniiricatiun numbers arc required to be
current through a formal electronic submission to the Uurcau of Purchase and Property at:
hups://\vww.das.nh.L'nv/mirch:isinit/vcndorrcsoiircc,s..isri.s.

IF AWARDED A CONTRACT:

The successful Vendor .shall complete the following .sections ofAppendi-x A(Agrccincnt Stale of New llamp.shirc Form ffP-37):

Section 1.3 Contractor Name

Section 1.4 Contractor Additas

Section 1. II Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

• Provide certificate of insurance indicating the coverage amounts required by Section U of the Form Number P-37.

•  Provide proof of-suftlcicnt workers'compensation insurance coverage or evidence of e.*cmption from RSA Chapter 81-A.

•  If the successful Vendor is a corporaiion, limited liability comp.nny. or other limited liability business entity, then provide a
ccnifieatc of good .standing issued by the NH Secretary of Stale or, for a newly incorporaicd. formed, or rcgLsiercd entity, a
copy of the appropriate registration document certified by the Nil Secretary ofStatc.

SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF.SERVICE.S section of this bid invitation. In responding to the bid
invitation, the prospective Vendor shall address all requirements for infomiation us outlined herein.

.SITE ViSi'l'A riON:

A site visit is required to qualify for bidding on each location. Comact'ihc agency contact list^ in the sco^ of service to $ch'^ule,lhc
site visit prior to submitting a bidi If-ihc contact is iiomrcspqn^vc. jqr^tTOrelhah^wo 5lays;.cpntaci,S!cvcn Burgess at
Sicvcn.l I.Uurecss@du.<.rih.eov or 603,-271 -2009.
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SCOPE Ot- SKKVICES;

Vendor shall supply all labor, lools, tninsponalion. materials, equipment and pcmjits as ncccs-sary and required to perform services as
described herein.

Sec Attachment I for sconc of service listed bv aecnev.

See Attachment 2 for sconc of service listed bv district.

Sec Attachment 5 for detailed scopc ofsen-icc for DNCR Hnmnton

Vendor's Emplovcw and Sur)er\'isors;

Vendor shall provide on-sitc supcrs'ision. Vendor's supervisors shall be literate in the English language. Vendor's supervisors shall
also be capable of communicating with all Vendors' employees in the event they do not speak English. Upon State Agency request, the
Vendor shall provide documentation that the supervi.sor has the necessary skills and is paid at a higher rote than the custodians. The
supervisor is required lo be on-siic ai least once per month. At the discretion of the Stale Agency. Vendor may be required to assign
additional supcr\'isory oversight as required to correct pcrfomtancc problems. In the event of the regularly a.ssigned supervisor s
absence, Vendor shall provide a .substitute of equal or greater skill lo'cl. Vendor shall provide the name, title, and cell phone number
of the supcrvisorfs) to the State Agency.

PER OCCURRENCE SERVICES:

Janitorial cleaning services not listed in the specifications or offer sheets as part of this bid arc to be quoted per occurrence with the
Contractor. Utilizing agcnc)-shall Issue a detailed Scope of Work including specifications of each individual project. Work may begin
only upon the wrincn approval of the utilizing agency. In the best interest of the State of New Hampshire agencies may seek quotes
from altcmatis'c vendors to determine the lowest cost of Per Occurrence Services.

The Vendor shall perform all work and furnish all materials, lools, equipment, and safety devices ncccssarj- to perform the work in the
manner and within the time hcrcinaficr specified. S'cndor shall complete the entire work to the satisfaction of the State and in
accordance vsith the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during the performance of this
scPi-iec will be repaired ui their own cjipcnsc.

All scr\'ices performed under any awarded Contract(s) shall be performed as described herein. I'hc Vendor may schedule work during
other work times, provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unlcs.s otherwise agreed upon by the using agency. Daily rate will apply to any
holiday worked.

In the event that any Slate work activities interfere with the normal scheduled cleaning, the required cleaning may be rescheduled with
approval of the Facility Contact Person.

Prior to placing an individual in a Siaic Facility, the Contractor shall provide a proce,sscd Criminal Rccord.s Rcleu.sc Form to the
Facility. Forms can be found at htiDS://wA»-w.nlisn.dos.nh.Bov/our-.scr>-icc.s/criminal-rccords/criminnl-historv-rccord-rcuucsts. All
Criminal Records Release Forms .shall be no more than one (I) year old. Only individuals approved by the agency .shall be allowed to
work in said facility. Depending on the facility, enhanced .security checks may be required.

The Vendor shall assign a person to be the Contract Supcr\*isor. The Contract Supervisor shall panicipatc in regular meetings with the
Coniraciing Ofllcer, or dcsigncc. to conduct Q general review of the services provided. The Contact Supcr\'i.«tr shall solve technical
problems and prepare work schedules in compliance with Contract requirements. The Contact Supervisor shall be responsible for the
establishment and continuation of an approved quality conuvl progr^un.
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P«llv Log:

The Vendor shall maintain and sign a logb(H)k thai will be kcpi at the location where the services are performed to verify that the
services are completed each day and to record any concerns needing corrective action. The Vendor's on-siic supervisor shall review
this logbook nrgularly and shall ensure that noted corrections arc made if corTections are Vendor's responsibility. If corrections are not
Vendor's responsibility, then the on-silc supcr\isor shall verify and note in the logbook that such concerns have been forwarded to the
State Agency.

WORKSCHEDULK:

The Vendor shall provide and mainuin work schedules and project schedules for all work staff engaged in the performing the services
of the Contract to the State Agency. Said work schedules shall indicate which operations arc to be performed and the day, week,
and/month for accomplishment of the services. The schedule shall be as follows:

Daily Requirements List oil services to be performed.

Weekly Requirements The day in the week that work will be performed.

Monthly Requirements The week in the month thai work will be pofomicd.

Quarterly Requirements The week and month that work will be performed.

Semi-Annual Requirements The week and the month thai work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing plan including the
minimum number of worken and supervisory personnel ossigncd to each facility, specific Uisks for each individual, and the amount of
time allotted for each individual.

It is expected that (he Vendor and its personnel will maintain o condition of c.sccllcncc meeting the requirements of the Coniracimg
Officer. The Contracting OfTicer. or designcc shall be the sole judge of the level of cleanliness and compliance with (he requirements of
the Contract; their decision as to acceptance shall be final. Should the Contracting Officer deem the work provided as unacceptable, the
Vendor will be provided with up to fifteen (15) days period to cure said default. If the Vendor docs not cure (he default after that period
Of if the Contracting Officer finds a subsequent instance of work which is deemed unacccpuiblc. said failure shall be grounds for
immediate termination of the Contract.

The Vendor shall instruct work staff not lo disturb any papas or personal property on desk. Uibles, or cabineLs. The u.se of State phones
or equipment Is strictly prohibited. No smoking on or in State facilities by work staff shall be allowed.

The Wndor shall be responsible in the event of ihcA or destruction of State property or personal property of State employees by work
staff. All unclaimed articles found In or about the work areas by work staff shall be immediately turned over to the Facility Contact
Person.

The Vendor shall provide all cleaning and/or floor products and materials necessary for the work suifT to perform their respective duties
and shall submit a list of items to be provided. The Vendor is required lo use EcuLogo or Green Seal cleaning bio^dcgnidablc nuterials.
The State will provide paper products, hand soap, and can linen.

The Vendor shall provide Material Safety Data Sheets to the Stale with the delivery of any and all products covered by RSA 277-A. the
Workers Right to Know Act
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A flooT is considered properly burnished when all WiUxcd or acrylic Tmlshcd areas have been bulTcd sufficiently for a maximum gloss,
the Surface dirt has been removed and the floor has a uniform appearance.

Carpet Gcaning*. shall be accomplished by using an approved commercial sieam or hot water extractor type machine using a detergent
compatible with the type of caipcl being cleaned. All furniture must be removed prior to the suirt of work and replaced when the carpet
is dry.

A carpel is considered clean when all soil and embedded din and giii have been removed, it is free of all stains and baa been restored to
its original appearance as wear and tear will allow. Immediately after cleaning, the curpct is only slightly damp to the touch.

Carper I'acuumurg; shall be accomplidied with a commercial type vacuum with a rotary brush or bnish/bcatcf bar and shall not cause
damage to fumiiutc, doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

A carpel is considered propctiy vacuumed when it is free of all dust, grii, staples, papa clips, dirt, lint, and debris (except for
embedded din and gril), including comets, edges, and under fumilurc.

Ceiling Di^er .\/flinicruincc; shall be aeeompltshcd using a detergent solution suitable for the job and compatible with the material
being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tamish, streaks, film, lint, cleaning marks, and has a uniform
clean appearance.

Checfc-o/fLui -b'aciUiies may opito u.sc check otV lists to ensure that work is being completed as defined in the requirements for that
faciUiy.

Cleaning (e.g. wxjll, doom, door griib. ledges, merol surfaces, fuminin. and cahtneis) ~ shall be accomplished by damp cleaning of all
surfaces of the objca using a gcrmicidal detergent solution.

A surface is considered properly cleaned when it is free of iilm, din, stains, tarnish streaks, lint, cleaning marks, and has unifurm clean
appearance. Puimed surfaces must not be unduly dami^cd. Ibrd finish wainscoting surfaces mu-si be bright, free of oil. streaks, and
deposits. Metal surfaces shall be without deposits.

Cleaning (mats) - ̂1 be accomplished when a commercial type vacuum. AH mats shall be lifted, and the surfaces beneath shall be
clean and free of dirt and dust. AH embedded din and grit shall be removed. A mat is considered properly cleaned when it is free of all
dust dm, Img. and debris including embedded din and grit including the area under the mot.

Cleunirtg (Light Fuiunv) - shall be Kcomplished by dusting all Kccssibic components of incandescent. LED. and ftuoresccm light
luturcA including bulbs uul uibcs wiih & ctaih or yum duster. Clean fixiuns with u ibtnp cloth.

A light fixture shall be considered clean when all dust has been auuwcd from accessible components and the fiMurc* arc clean and
free from lint streaks, and deposits.

Damp Mopping - shall be accomplished ming cotton or sponge yam mops, appropriate stain removal agents, heated water and
detergent If required using u small amount of w-atcr as possible.

A floor is considered properly damp mopped when all dirt, dusi. marks, fdm. streaks, debris, and sianding waia has been removed.
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A floor is considered properly burnished when all waxed or acrylic finished ureas have been bufTed sufficienily for a maximum gloss,
rhe surface din has been removed and the floor has a uniform appearance.

Carpel Clcaniri}^: shall be accomplished by using an approved commercial .steam or hot water cxiniclor type machine using a detergent
compatible with the type of carpel being cleaned. All f\imiiurc must he removed prior to the .stan of work and replaced when the carpet
is dry.

A carpet is considered clean when all soil and embedded din and grit have been removed, it is free of all stains and has been restored to
its original appeanmcc us wear and tear will allow, immediuiely aflcr cleaning, the carpet is only slightly damp to the touch.

Carpel I'acuumins: shall be accomplished with u commercial type vacuum with a rotary brush or brush/beuler bar and shall not cause
damage to fumittirc. doors, trim or other objects. Vacuum all chairs using a clean vacuum brush.

A carpet is considered property vacuumed when it is free of all dust, grit, staples, paper clips, din. lint, and debris (except for
embedded din and grit), including comers, edges, and under furniture.

CeUing DiJJuser Mainienance: shall be accomplUhed using a detergent solution suitable for the job and compatible with the material
being cleaned. Care should be taken not to stain the ceiling.

A ceiling difTuscri.s considered clean when it is free of Just, din, stains, tamish. streaks, film. lint, cleaning marks, and has a uniform
clean appearance.

Check-affLisi - Facilitic.s may opt to use chock ofTILsts to cn.sun; (hat work is being completed as defined in the requirements for that
facility.

Cleaning (e.g. wail, doors, door grills, ledges, metal surfaces, furniture, and cahineLi) ~ shM be accomplished by damp cleaning of all
surfaces of the object nsing a gemiicidal detergent solution.

A surface is considered properly cleaned when it is free of film. din. stains, tamish streaks, lint, cleaning marks, and has uniform clean
appearance. Painted surfaces mu.st not be unduly damaged. Hard finish wain.scoiing surfaces must be bright, free of oil. streaks, and
depo.s'ii.s. Metal surfaces shall be without deposits.

Cleaning (mats) - shall be accomplished when a commercial type vacuum. All mats shall he lined, and the 5urface.s beneath shall be
clean and frix of din and dust. All embedded dirt and grit shall be removed. A mat is considered properly cleaned when it is free of all
dust, din. ling, and debris including embedded din and grit including the area under the mat.

Cleaning (Light FLaurvs) - shall be accomplished by dusting ail accessible component.^ of incandescent, LED, and fluorc-sccni light
fixtures including bulbs and tubc.s with a cloth or yam du.stcr. Clean fixtures with a damp cloth.

A light fixture shall be cuiisidcivd clean when all dust has been removed from accessible components and the fi.Murcs are clean and
free from lint, streaks, and deposits.

Damp Mopping - shall be accomplished using cotton or sponge yam mops, appropriate stain removal agcnt.s. heated uTjtcr. and
detergent. If nxpiircd using as small amount of water a.s possible.

A floor is considered properly damp mopped when all dirt, dust, mark.s. film, streaks, debris, and standing water has been removed.
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Dusiina - shall be accomplished with a rag or cloth and dusting compound to minimize airborne dust and bacteria.

Floor RgftnL\hing - consists of stripping and waxing (restorative maintenance). It is used to even out the floor appearance. Stripping
and waxing should be performed when interim maintenance docs not leave floors to an accepmblc level. Unacceptable levels will
occur as floors show heavy trafTic lane wear, heavy soiling, heavy build-up along edges, etc.

Low Lewi Dusting - dust all low-level ledges, furniture, and fittings to a height of six (A) feet from the fifKrr. Dust telephones in
cotridors.

Low level dusting is considered properly complete when all dust, dust strealLs, cobwebs, lint, litter, and dry soil shall be removed from
surfaces of desks, chairs, file cabinets, other types ofofficc furniture, and equipment, ledges, windowsills, handrails to a line of six (A)
feet from the floor.

High Level Dusting - dust all high-level areas including furniture, ledges, ceilings, walls, and structural components above six (6) feet
from the floor.

High level dusting is considered properly complete when all dutit. cobwebs, dust streaks, lint, litter, and dry soil shall be removed from
surfaces oflcdgcs, furniture, ceilings, walls, and structural components to a line above six (6) feet from the floor.

Machine Scrubbing/Floor Rcroating - is used to even out the floor appearance by removing top layers of finish and rccouting to build
the ba.se finish. Scrub and rccoating should be performed when prcventalive maintenance docs not leave floors to an acceptable level.
Unacceptable levels will occur as floors show .slight trafTic lane wear, scratches, .soil, etc.

Receptacle Etnpiying - includes all trash receptacles including saniuiry disposal cunutincrs. Trash liner replacement is included as
required.

Rejilient Flooring - is designed to be durable, resistant to stains and water, and comfortable to stand and work on. The most common
types of resilient flooring arc made from materials like vinyl, linoleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust. Prevent stains by
wiping spills promptly.

Stripping a Resilient Tile Floor

1. Walk ihrougl) area noting problem spots; remove all sticky insoluble subsuinccs such as gum.

2. Dust mop the floor to remove any loose soils, paper clips, sand. dust, foreign objects, etc.

3. Strip the base boards and comers using wax stripper and scrub brush.

A. Su-ip floors, small areas at a time using "floor strippers" according to label directions.

5. Using stripping pads (or cquivnlcnl), agiuiic the orca.

6. Remove the suippcr u.sing a wet/dry vacuum or mop and bucket wiili clean water.

7. Flood rinse the area with cool, clean water.

8. Pick up excess water and using a wet/dry vacuum or mop and bucket.

9. A second rimsc may be needed.

10. Place caution signs around area until it Is completely dry.
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Building a Shine on a VCT Resilient 'nic Roor;

1 ■' Check floor, making sure (hat it is lotiilly dry and free of any old finish or stripper residue.
a) if (here is a whili.sh cast, this could indicate .stripper or old finish still remains on the floor. If

ttcccssary. rc-sirip the floor.

2. Floor (cmpcmiurc should be above 54 degrees F fur proper curing of finish.

3. Select and apply the proper floor finish.
4. Allow floor finish to dry completely.

5. Apply the proper number ol'coals of finish per manufacturer's recommendation.

Groui/Quarry/Ceramic Tile Maintenance - Remove soil with broom or non-oily dust mop or vacuum, damp mop or spot clean as
necessary using pH-ncutral cleaner.

Rinse clean area with clean warm water and allow to dry.

Stubborn stains - fiber or nylon scrubbing pads may assi.st in removing difficult stains (do not use steel wool).

Routine grout maintenance docs nr>t differ from tile care. (Note: for stubborn grout stains agitation with a nylon pad or brush and a
rccommerrdcd cleaning solution will assist in removing of stains).

For added protection of ccmcnt-bascd grout, a sealer may be applied according to the manufacturer's instructions, if unsure whether
your specific die requires sealing, stripping, and rcscaling, contact the tile supplier.

Rubber Tile/Rolled Rubber FUton -

For lightly soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom.
2. Vacuum the entire rubber floor with a high CFM vacuum to a.ssurc the finer dirt and grit is removed. Note:
never use mineral spirits, painter thinners or strippers or any petroleum products to clean the surface.
3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of a neutral pi I (1-9)
cleaner con be used. Taski Prnfi cleaner or equivalent is on excellent choice for rubber but any neuiml clean will
work.

4. Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim.
For heavily .soiled surfaces:

1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with a high CFM vacuum. If the
rubber floor is especially dirty it may be necessary to hand mop some of the worst areas before beginning.
2. Depending on the amount of soiling, it may be necessary to clean the surface using only a hand mop or it
may require using a power buffer or auto scrubber.
3. When using u bufl'cr or autn scrubber, use only a mild pad or a soft nylon brush. If using a buffer, wet ihc
area and buff only a workable area that can be completely buffed and vacuumed within fi fieen (15) minutes.
4. Do noi let the cleaning solution stand on the rubber floor for longer periods of time.
5. Afler the area has been ihoruughly buffed, pick-up the solution with u wcVdry vacuum and repeat if
necessary. For extremely heavy soils or fur reslomiivc cleaning it may be necessary to repeat the prxxrcss with a
more aggmsivc black pad in order to remove the dirt
6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a hand
mop or an auto scrubber.
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The Slate requires twenty-one (21) days advance knowledge of said work schedules to provide security and access to respective work
areas. No premium charges shall be paid for any ofT-hnur work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor and the Slate
ore present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to ony part of a building or ILS uppurtcnancM when caused by the
Vendor's employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Vendor to pnKccd promptly with the necessary corrections, the
Slate may withhold any amount ncccssaiy to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the pruducLs and equipment they shall use. The Contracting
Officer may require the Vendor to di.sniiss from the work such employees as deems incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued cmployntcni on the work is deemed to be coiiiniry to the public interest or mconsistcni with the best
intcrc3>t of security and the State.

The Vendor or their personnel shall not represent themselves as cmploycc.s or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be
deemed to be employees of the Slate.

All personnel shall obsers-e all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State telephones is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name of the
company, their address, contact person and three references for clients they arc currently scrs-icing. Approval by the State must be
rcccisxd prior to a sub-contractor .starting any work.

OBLIGATIONS A.NP LlABfLn-Y OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment, and safety dcs'ices necessary to perfoim the
requested scr%'iccs in the manner and within the time hcrcinafier specified. The Vendor shall provide said sers-ices to the satisfaction of
the Suite and in accordance with the specifications and at the price set forth herein. All work to be pcrforTned and nil equipment to be
furnished pursuant to the Scope of Services included herein shall be performed and fumishcd in strict accordance with the
specifications included herein, the terms of any contract awarded a.s a result of this solicitation, any associated contract drawings, and
the directions of Stale representatives as may be given from time to time while the work is in progress.

The successful Vendor sholl take full responsibility for (he work to be performed pursuant to die Scope of Services included herein; for
the protection of said work: and for preventing injuries to persons and damage to propcrry and utilities on or about said work. The
Vendor shall in no way be relieved of such responsibility by any authority of the State to give permission or issue orders relating to ony
part of the work, by any such permission given or orders issued, or by any failure of the State to give such permission or i.ssuc such
orders. The successful Vendor .shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work
required, or because the nature or choracicrislics of the work location is different from what the Vendor estimated or expected, or due
to delays or other complications caused by the weather, elements, or other natural causc.s.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulting from the
Vendor'.s performance of the rcquc.sted services shall be repaired at the Vendor's own expense .so that such buildings, materials,
equipment, or other property ore satisfactorily restored to their prior condition.

NON-F.XCLUSIVKCONTKACT:

Any resulting Contract from this RFD will be a non-cxctusivc Conunct. The State reserves the right, at its discretion, to retain other
Contractors to provide any of the Services or Deliverables identified under this procurement or make an award by item, part or portion
of an item, group of ilcm.<i. or total Proposal.
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disaster RECOVERY:

Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery witii specifics as to response
lime, availability of supplies and goods and services oncrctT? VrsorNu(i-iiclcuM)

If yes, please include hard copy and/or link to website for further infomiaiion. Tliis infunnation is not considered part of award criteria
and is considered informaiiunal only.

OFFER:

Vendor hereby offers to perform the scrx iccs to dtc State of New Hampshire as specified at the prices quoted below, in complete
accordance with the general and detailed specifications included herewith.

The quantitic.s indicated in the ofler section of this bid invitation arc an esiimaie only for the Stale of New Hampshire s annual
requirements. These quantities are indicated for informational purposes only and shall not be considered minimum or guaranteed
quantities, nor shall they be considered maximum quantities. These quantities do not include ony eligible participant usage.
Sec Attachment 3 Offer Sheet

VF..SDOR CONTACT INFORMATION:

Please provide conuct information below for a person knowledgeable of and who can answer questions regarding ihw bid response.

Contact Person Local Telephone Number Toll Free Telephone Number

M/^Tlve ̂ <e£.\Jlces>
E-mail Address Conipany Website

t-Lt /Honelfjlirr //M
Vendor Company Name Vendor Address

SERVICE LOCATIONS:

Attachments I and 2 arc the current Smtc of New I lampshirc agency/institution locutions which, if you are oworded a contract, you are
c.xpectcd to service. The State of New Hampshire reserves the right to add locations to this list at the contract prices or to delete
locaiion-s. as needed. This listing docs not include any eligible participants.

ATTACHMENTS:

The following aiiachmcnis arc an integral part of this bid invitation:

Attachment I; Locations by Agency

Attachment 2: Locations by DOT District

Atiachmcui 3: DOT District Map

Attachment 4: DNCR I lamptnn Locutions

Attachment 5: DNCR Hampton Scope of Service

Aiutchrnem 6 Oner Sheet
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The Bid Ontnini? Is opcn to the nuhMc online <n the foltowini!;

Microsot\ Teams meeting

Join on your computer, mobile app or room device

Click here to loin ihc incetini!

Meeting ID: 276 730 364 42

Pusscode: caicna

Downlond Teams j Join on ihc web

Join with a video conferencing device

nhitov<rt)m.wcbex.com

Video Conference ID: 1! 9 070 317 7

Altemnic NH'C instmciions

Or call in (audio only)

•*•1 603'931-4944..4963Q322# United Slates. Concord

Phone Conference ID; 496 303 22#

Find u local number I Reset PIN

U.im More I Meeting options
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APPENDIX A

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of Its attachments shall become public upon submission to Governor and

Executive Council for approval. Any Information that Is private, confidential or proprietary must

be clearly Identified to the agency and agreed to In writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

\. 1 State Agency Name 1.2 State Agency Address

1.3 ContnctorNamc 1.4 Contractor Address

1.5 Contractor Phone Number 1.6 Account Unit and

Cla.ss

1.7 Completion Date l.X Price Limitation

i .9 Contmcting OfUccr for Slate Agency i.lO State Agency Telephone Number

1.11 Contractor Signature

Date:

1.12 Nome and Title of Contractor Signatory

1.13 Stale Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration, Division of Personnel {\fapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form. Substance and Execution) (if applicable)

By: On:

1.17 Approval by the Governor ond Kxcciiiivc Council (//applicable)

G&C Item number. G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The SLiic of New

Manipshirc. acting through the agency idcniincd in block I. I
("State"), engages contractor tdcmined in block 1.3
{"Contractor") to perform, and the Contractor «hall perform, the
work or sale of goods, or both, idcntincd and more particularly
dc.scribod in the attached ILXIIIlUT B which is incorporated
herein by refcrcttce ("Scn-iccs").

3. EFFECnVE DAI E/COMPI.ETION OF SERVICES. 3.1

Notwithstanding any prttvision of this Agreement to the contrar)'.
and subject to the approval of the Governor aixl lltccutivc Council
of the State of New Hampshire, if applicable, this Agreement, and
all obligations of the parties heieundcr. shall become effective on
the date the Governor ortd Executive Council approve this
Agreement, unless no such approN'al is required, in which cose the

Agreement shall become eneciive on the date the Agreement is
signed by the State Agency as shown in block 1.13 ("Elfeciivc
Date").

3.2 If the Contractor commences the Services prior to the EfTcctivc
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement docs not become cficciivc. the
Stale shall have no liability to the Contractor. Including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Dale
spccil'icd in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Noiwiih.standing any provLsiun of this Agreement to the contrar)',
all obligations of the State hcreundcr, including, without limitation,
the continuance of payments hcreundcr, arc contingent upon the

availability and continued appropriaiioo of funds. In no event shall
the State be liable for any payments hcreundcr in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies

the appropriation or availability of funding for this Agreement and
the Scope for Services provided in liXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become ovailable. if ever, and shall have the right to reduce or

tcimiruilc the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or tcrminaiion. The
State .shall not be required to transfer funds from any odicr account

or source to the Account identified in block 1.6 in the event funds

in that Account arc reduced ur unavailable.

5. CONTR/VCT PRICE/PRICE LIMITATION/ PAVMEM".

5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly dc,scribcd in II.XHIBITC which
is incorporated herein by reference.

5.2 Noiwilhstanding any provision in this Agreement to the
contrary, oiid notwithstanding unexpected circumstances, in no
event shall the total of all payirwnis authorized, or actually made
hcreundcr, exceed the Price Limitation set forth In block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Coniractor in the performance
hereof, and sholl be the only and the complete compensation to the
Contractor for the Services,

5.3 The Stale r«crvc.s the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of low.

5.4 The State's liabilit)* under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the Stale and hereby waives any right to specific
performance or other equitable remedies against the StaTe.

6. COMPLIANCE BY CONTRACIOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOV.MENT OPPORTUNITY.
6.1 In connection with the performance of the Scn'iccs, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Coniractor. including, but not limited to. civil rights arnJ equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workpbcc. Executive order 2020-01.
In addition, if thi.s Agreement is funded in any pan by monies of
the United States, the Conirsctur shall comply with all federal.
cxccutix-c orders, rulc.s. regulations and statutes, and with any
mics, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual propcrt)' laws.

6.2 During the term of this Agrcemcm. the Contractor shall not

discriminate against employees or applicants for employment
because of age, sc.x, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take afTtrmntivc
action to prevent such discrimination, unless e.xempi by state or
federal law. 'I'hc Contractor .shall cresurc any subconuactors comply
with these nondiscriminulion requirements.

6.3 No payments or transfers of saluc by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or elTcct of public or commercial
bribery, or ucccpuince of or acquiescence in c.xtonion. kickbacks,
or other unlawful or improper means of dsialning business.

6.4. The Contractor agrees to permit the State or United Siatc.<
access to any of the Contractor's book.<s records and accounts for
the purpose of ascertaining compliance with ihis Agreement and all
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rules, regulations und orders pertaining to the covenants, tcnns and
conditions of this Agreement.

7. PERSONNEL 7.1 The Contractor .dtall ut iw own cspcnsc
provide all personnel necessary to perfonn the Services. The
Contractor warrants that ull personnel engaged in the Services shall
be qualified to perform the Scr\'iccs, and shall be propaly licensed
and otherwise authorized to do so under all applicable laws.

7.2 The Contracting Ofilccr specified in block 1.9. or any
successor, shall be the Stale's point of contact pertaining to ihLs
Agreement

8. EVENTOF DEFAULT/REMEDIES. 8.1 Any one or more of
the following acts or omissions of the Contractor shall con.stilutc
an event of default hereunder ("Event of Default"):

8.1.1 failure to perform the Scr\'iccs satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder, and/or

8.1.3 failure to perform any other covenant term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice .specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of lime, thirty (30) calendar days
from the date of the notice: and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
aAcr giving the Contractor notice of termination:

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending ail payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor.

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State nuy owe
to the Contractor any damages the State suffers by reason of any

Event of Default: and/or

8.2.*! give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of it.s remedies at law or in equity, or both.

9, TERMINATION. 9.1 Notwithstanding paragraph 8, the Stale

may, at its sole dLscrciion, terminate the Agreement for any reason,
in whole or in part, by thirty (30) calendar days written notice to
the Contractor that the State is exercising its option to icmiinate the
Agreement.

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fiflccn (15) calendar days aficr the dale of
tcmiinatinn, a report ('Termination Report") describittg in detail all
Services performed, and the cootraci price tamed, to and including
the date of termination. In addition, at the State's discretion, the

Contractor shall, within flAccn (15) calendar days of notice of early
icmiination. develop and submit to the State a transition plan for
Services under the Agreement.

10. PROPER'n' OWNERSHIP/DISCLOSURE. lO.I As iLsed

in this Agreement, the word "Property" shall mean all data,
information and ihing.s developed or obutined during the
performance of. or acquired or developed by rca.son of. this

Agreement, including, but not limited to, all studiett. reports, files,
formulae, surs'cys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds pro%'idcd for that purpose under this
Agreement, shall be the property of the Stale, and shall be returned
to the State upon dcmtmd or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be

governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

perfomiance of this Agreement the Contractor is in ail respects an
independent contractor, and is neither an agent nor an employee of
(he Suite. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the Smic or rccei\*c
any bencfiB, workers' compensation or other emoluments provided
by the State to iB employees.

12. /kSSlGNMEN'r/DELECATION/SUBCONTRACTS. 12.1

Contractor shall provide the State written notice at least fifteen (15)
calendar days before any proposed assignment, delegation, or other
transfer of any interest in this Agreement. No such assignment,
delegation, or other iran.sfer shall be effective ivithout the written

consent of the Suite.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute xssignment. "Change of Conuol" means (a) merger,
eunsolidation. or u iransaciUm or series of related transactions in

which a third party, togciha with its afllliatcs, becomes the direct
or indirect owner of fifiy percent (iO®/#) or more t>f the voting
sliarcs or similar equity inicrusis. or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the asscLS of
the Cuniruetor.
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12.3 None of ihc Scnicca shall be subconinicicd by ihc Coninicior
without prior written notice and consent of the State.

12.4 llic Stale is entitled to copies of ul) subconirncis and
assignment agreements and shall not be bound by any provision.i
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDKMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against oil actions, claims, damages, demands,
judgments, fines, liabilities, lus.scs. and other cxpcn.scs. including,
without limitation. rcaLSonable attorney.^' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the Slate, its officers,
or employees cau.scd by the acts or omi.ssions of negligence,
recklcu or willful misconducL or (mud by the Contiacior. its
employees, agents, or subcontnictors. The State shall not be liable

for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby tescr\-cd to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. iNSUR/VNCi^ 14.1 The Contractor .shall. oi its sole expense,

obtain and continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial genera) liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$ 1.000.000 per occurrence and $2,000,000 aggregate or excess:

and

14.1.2 special cause of loss cos'cragc form covering all Property
subject to subparagraph 10.2 herein. In an amount not less than
80V» of the whole replacement value of the Property.

14.2 Hic policies described in subparagraph 14.1 herein shall be on
policy fomts and endorsements approved for use in the Stale of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in (he State of New Hampshire.

14.3 The Contractor shall fumlsh to the Contracting Officer
identified in block 1.9, or any succcs.sor. a cenificaic(s) of
insurance for all insurance required under this Agreement. At the
"request of the Contracting Officer, or any successor, the Contractor
.shall provide ccrtificatcfs) of insurance for all rcncwnl(.s) of
insurance required under this Agreement. The cenificatcfs) of
insurance uitd any renewals thereof shall be attached and arc
incorporated herein by reference.

15. WORKERS' COMPENSATION. 15.1 By signing this
Bgrcancni. the Contractor agrees, certifies und warrants that the
Contractor is in compliance with or exempt from, the requirements
ofN.II, RSAcliapler281-A ("Workers'Compenxalion").

I S.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 28hA, Contractor shall maintain, and require
any subcontractor or assignee to secure and mainuin. payment of
Workers' Compcn.saiion in connection with activities which ihc
person pfoposc.s to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer idcniified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
rcncwal(s) thereof, which shall be atutchcd and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any .subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BRE/\Cll. A Slate's failure to enforce ii.s rights

with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
.such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by renificd mail, postage prepaid, in a United States Post
OlTicc addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AM ENDM ENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by (he parties
hereto and only afier approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumsuinccs pursuant in Slate law. rule or policy.

19. CHOICE OF U\W AND FORUM. 19.1 This Agreement
shall be governed, interpreted and construed In accordance with Ihc
laws of the State of New Hampshire except u-hcre the Federal
supremacy clau.se requires otherwise. The wording used in this
Agreement is the wording chosen by the parties to express their
mutual inlcnl, and no rule ofconstruclion .shall be applied against

or in fiivor uf any party.

19.2 Any actions arising out of (his Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbiiniliun. but must, instead, be brought und maintained in the
Mcrrimack County Superior Court of New I lampshirc which .shall
have exclusive jurisdiction thcaxif.

lO. CONFLICTING TERMS. In the event of u confiici between

the terms of this P-37 fonn (us modified in EXHIBIT A) and any
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oihcr ponion of this Aiprcmcnt including any ailachmcnui ibcrcto,
ihc icnns of the P-37 (as modincd in EXHIBIT A) shall conirol.

21. THIRD PARTIES. This Agrcemcni is being cnicrcd inio for
ihc sole benefit of the parlies hercio. and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upwi any other person.

22. HEADINGS. The headings throughout the Agreement arc for
reference purposes only, and the words contained therein shall in
no way be held to cxpbin, modify, amplify or aid in the
interpretation, construction or meaning of the provLxinns of this
Agreement

23. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A arc incorporated herein by
reference.

24. FURTHER ASSURiVNCES. The Coniroclor. along with its
agents and afilliaics, shall, at its own cost and expense, execute ony
addilional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give eflcct to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of ihc provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any stale or federal law. the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counierpurui. each of which shall be

deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and undersuuidings with rc.xpcct to the subject matter
hereof.
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AGENCY LOCATION

NHES aoremont 404 Washington Street. Cloremont, NH

2 Weekday Nightty Mointenonce (Tuesday & Thursday) 5 PM -9 PM
1 Weekend Dov Maintenance 7 AM • 5 PM

OoDy Rote
Emergertcy Rote

(Hourly) Annually

$17,940$115 $75

NHES Somersworth 6 Marsh Brook Drive. Sometsv/orlh

2 Weekday Nightly Maintenance (Tuesdoy & Thursdoy) 5 PM • 9 pm
1 Weekend Dov Mainfenonce 7 AM • 5 PM

Daily Rote
Emergency Rote

(Hourtv)

$20,952$132 $75

NHES Nashuo 6 Townsend West. Noshuo

2 Weekday Nightly Mainterwnce (Tuesday i Thursdoy) 5 PM - 9 PM
1 Weekend Doy Mointenonce 7 am - 5 Pm

Dolly Rote
Emergency Rote

(Hourty)

$17,940$115 $75

NHES Keene 149 Emerald Street. Keene

2 Weekday Nightty Maintenance (Tuesdoy i Thursdoy) 5 Pm - 9 PM
1 Weekend Dov Mointenonce 7 AM • 5 PM

Doily Rote
Emergency Rote

fHourtvl

$18,720$120 $75

NHES MoncheslerSOO Hanover Street. Monchester

2 Weekday Nightty Mointenonce (Tuesday & Thursday) 5 pm • 9 pm
1 Weekend Dov Mointenorrce 7 am - 5 PM

Doily Rote
Emergency Rote

(Hourly)

$42,900$275 $75

Concord Circuit Courlhouse,32 Clinton Street. Concord. NH Doily Rote
Emergency Rote

(Hourty)

$66,300Nightly Mointenonce/S Doys: Monday ttvough Friday (4 pm - 9 PM) $255 $75

Hillsbofough Circuit Courlhiouse.tS Antrim Rood. Hillsborough

Nightly Mointenonce/S Doys: Monday ttvough Fridoy

Dolly Rote
Emergency Rote

(Hourty)

$35,100$135 $75

Condia Coorttvjuse,

110 Roymorvd Rood. Condio

Nightly Maintenonce/5 Doys: Monday Itvough Fridoy. 4 PM - 8 PM

Doily Rote
Emergency Rote

(Hourlv)

$52,000$200 $75

Cheshire County Superior Courihiouse. 33 Winter Street. Keene

Nightly Maintenonce/5 Days: Monday through Friday, 5 PM -11 PM

Doily Rote
Emergency Rote

(Hourtv)

$97,500$375 $75

Dover Circuit Courthouse. 25 St. Thomas Street. Dover

Nightty Mointenorrce/S Doys; Mondoy ttvough Friday (4PM -9pm)

Doily Rote
Emergency Rote

(Hourtv)

$70,200$270 $75

Coos County Superior Courthouse. 55 Sctvx)l Street. l.oncoster. NH

Nightly Mointenonce/5 Doys: Mondoy ttvough Friday. 4 Pm -10 PM

Doily Rote
Emergency Rote

(Hourtv)

$149,760

$68,900

$576 $75

Rochester Circuit Courttwuse, 76 North Main Street. Rochester. NH

Nightly Maintenonce/5 Doys: Mondoy ttvough Friday (4PM - 9PM)

Dolly Rote
Emergency Rote

(Hourtv)

$265 $75

RockingtKim County Courthouse. #10 Route 125, Brentwood, NH Dolly Rote
Emergency Rote

(Hourtv)



Nightly Mainler»once/5 Days; Mondoy through Friday (4PM - 10PM) $192 $75

jMcnchester Circuil Courthouse. 35 Amherst Street, Morx:hester, NH
Nightly Mointenonce/5 Days: Morvday through Friday (4 Pm -10 Pm)

Daily Rote
Emergency Rote

fHourfv)

$265 $75

Merrimack County Superior Court. 5 Court Street. Concord, NH 03301

Nightly Maintenance / 5 Days: Monday through Friday (4 pm - 9 pm)

Dally Rate
Emergency Rate

fHourtvt

$285 $75

jGoffslown Circuit Courthouse. 329 Most Road, 2nd Floor. Goffstown. NH
Nightly Maintenance/5 Days: Monday through Friday (after 4 Pm)

Daily Rate
Emergency Rote

(Hourlvt

$260 $75

jHlllsborough County North Courthouse. 300 Chestnut Street. McnGhesler, NH
Nightty Maintenance/5 Days: Monday ttvough Friday (4 PM - 9 Pm)

Dally Rate
Emergency Rate

(Hourtvt

$265 $75

jlebcnon Circuit Courthouse, 38 Centerra Plcwy. Letxjrxjn. NH
Nightly Maintenance/5 Days: Mondoy through Friday (4 PM • 8 PM)

Daily Rate
Emergency Rate

(Hourtvl

$200 $75

jsicle PoSce - Troop C, ) 5 Ash Brook Court, Keene
Doily Moinlenonce 5 Days, 8 AM • 2 PM

Daily Rate
Emergency Rate

(Hourtvl

$125 $75

State Police - Hangar. 91 Airport Rood, Concord. NH

Nightty Maintenance - 5 days per week (Mondoy - Friday). 5 Pm -11 Pm

Daily Rate
Emergency Rote

fHourfv)

$225 $75

jstQte Liquor Commission - Administrative Office, 50 Slons Street, Concord, NH
Nightly (5 days) Mointenonce after 5 PM

Daily Rate
Emergency Rate

fHourtv)

$300 $75

juquor Commission. Warehouse. 50 Stoos Street, Concord
3 days maintenance (m.w.F) 7:30 am - 2:30 Pm

Daily Rate
Ensergency Rate

fHourtv)

$110 $75

|dmv/dot/EZ Pass Building, Exit 6. Route 3. Nashua, NH
Nightly Mointenonce - 5 Nights TBD

Daily Rate
Emergency Rote

fHourlvl

$125 $75

|dmV. 20 North MOin Street, Suite B, Newport
Nightly Mointenonce 5 Nights 5 PM • 11 PM

Daily Rate
Emergency Rote

fHourtv)

$110 $75

Dmv. 149 Emerald Street, Suite a-i & a-2, Keene

Nightly Mointenonce 5 Nights 5 Pm • 11 PM

Daily Rate
Emergency Rate

(Houilyf

$115 $75

$49,920

$68,900

$74,100

$67,600

$68,900

$52,000

$32,500

$58,500

$78,000

$17,160

$32,500

$28,600

$29,900



DMV. Manchester Commorw. Building B. Suites 2/3. 377 S. Willow St. Monchesler Daily Rote
Emergency Rofe

mouflvl

Nigtitty Mointenonce 5 Nights 5 PM -11 PM.One (1) Cleoning (Restrooms only) 5 doys -11 am -1 Pm $145 $75

DMAVS. Joint Force Heodqudflers. Building, 1 Concord. NH

Night Mointerrance 5 days (Monday-Fridoy) Time TBD

Dally Rate
Emergency Rote

fHourlv^

$475 $75

Civil Support Teom (CST). Building 2, Concord. NH

Night Mointenorsce 5 days (Monday-Friday) Time TBD

Dally Rate
Emergency Rote

fHourJv)

$190 $75

DOC (Field Services). 5-1 Pine Street Ext., #6 Mill South. Nashua

Nightty Mointenonce 1 nighl o week (TBD) 5 Pm • 11 Pm

Daily Rate
Emergency Rofe

(Hourlvl

$175 $75

DOC. 28 MectTonic Street. Keene

Weekty Mointenonce 1 Doy (Thursday) 8 AM • 4 PM

Daily Rate
Emergency Rote

(Hourfv)

$225 $75

NH DOC (Field Services). 17 Main Street Newport. NH 03773

One Day Per Week Mointenonce After 3 PM

(The scheduled dov will be ooreed uoon bv the controctor and Rudv Gaanixil

Dally Rate
Emergency Rcrte

(Hourhrl

$225 $75

DOC. 314 North Stote Street. Concord. NH 03301 Dally Rate
Emergency Rofe

(Hourtvl

Mointenonce 8 am to 11 am on Monday $225 $75

Slole Ubrory, 20 Pork Street, Concord

Nightty Mointenonce (5 days) 3 PM to 11 Pm

Dally Rate
Ensergency Rate

(Hourfv)

$175 $75

Graptiic Services/Federal Surplus Food, 12 HiDs Avenue. Concord

Nightly Maintenance (5 days) 5 Pm to 11 Pm

Daily Rate
Ensergency Rote

(Hourly)

$150 $75

Adminislrotive Services - Historicol Society, 19 PilKbury Street. Concord

Nightly Mointenonce (5 doys) 5 PM to 11 PM

Daily Rate
Emergency Rote

(Hourfv)

$150 $75

Cenlroi FociBties. 27-29 Haien Drive, Concord

Nightty Mointenonce (5 days) 5 Pm to 11 PMOoy Porter (5 days) 8:30 AM • 5 PM

Daily Rate
Emergency Rote

(Hourly)

$1,900 $75

Centroi Fociiiies, 64 South Street, Concord

Nightly Mointenonce (5 doys) 5 PM to 11 PM

Daily Rate
Emergency Rote

(Hourly)

$145 $75

OPLC. 7 Eagle Square, Suites 100,200 i 300, Concord. NH Daily Rate
Emergency Rote

(Hourly)

$37,700

$123,500

$49,400

$9,100

$11,700

$11,700

$11,700

$45,500

$39,000

$39,000

$494,000

$37,700



5 Nights per week. Mondoy to Ffidoy. otter 5 pm $160 $75 $41,600

$35,100

NH Depi of Personei. 54 Regional Drive. Concord. NH 03301 Daily Rote
Emergency Rote

fHourtvl

Weekly Mointenonce Thursdoys 9 am - 3 PM. if Thursdoy is o hoUdoy: services shall be done ihoi preceding
workdov.

$135 $75

Itottery Commission. 14 Integra Drive. Concord Dally Rate
Ensergency Rote

fHourlv)

Nightly Mointenonce • 5 doys (Mondoy-Fridoy) 5 PM - 8 PM $95 $75 $24,700

DOT. District 2. 8 Eostmcn Hill Rd. Enfleld

Twice weekty Mointer>once (TBD) 5 Pm • 11 Pm

Dally Rate
Emergency Rote

(Hourlv)

$175 $75 $18,200

$312,000

$156,000

$58,500

$50,700

$71,400

Central Facilities. DOT. John O. Morton Buiidit^g,
7 Hozen Drive. Concord n.h.

Dally Rate
£n>ergency Rote

(Hourly)

Doy Motron/Porter (To be sfiored with the 5 Hoven Dr.) 11:30 A.M.-3;30 P.M. M • F
Niohttv Mointenonce - 5 niohts oer week 4^XD PM lo i 2 A.M. $1,200 $75

Centroi Fociities, Bureou of Moteriois ond Reseotch. 5 Hozen Dove. Cortcord N.H. Dally Rate
tmergency

Doy Matron/Porter (To be shored with the Morton building). 11:30 a.m.-3:30 P.m., m - F
Niohtlv Mointenonce • 5 niohts oer week 4:30 P.M. to 9:00 P.M.. $650 $75

jHeoith & Human Services. 1050 Perimeter Rd. Suite 501. Manchester. NH
Nightly Mointenonce (5 days) 5 PM to 11 Pm

Dally Rate
Emergency Rote

(Houriv)

$225 $75

pNCR. 172 Pembroke Rood, Concord. NH 03301

Nightly Maintenance / 5 Days: Monday through Friday. {After 4PM)

Dally Rate
Emergency Role

(Hourly)

$195 $75

DNCR. Hompton Beach Stote Pork- Moin Beach. North Beoch & North Hompton

Doily Mointenonce - 7 doys. Soturdoy ttvough Friday 11 :00am-1 1:30PM

Dally Rate
Emergency Rote

(Hourly)

$700 $75

jvocotionol RehabHitolion. 1 Sundial Ave.. Suite 201N. Manchester Dally Rate
Emergency Role

(Hourly)

Doily Mointenonce 3 doys per week $125 $75 $19,500

Bureou of Vocotionoi Rehobiiitotion. 149 Emerald Street, Suite T, Keene

Nightly Mointenonce • 3 doys (M.w.F) 5 Pm • 11 Pm

Daily Rate
Emergency Role

(Hourly)

$125 $75 $19,500

$58,500

jCommission lor Humon Rights, 57 Regional Dr., Concord. NH 03301
4 Weekdoy Nights (Mor>doy - Thursdoy) After 4 PM 1 Weekend Doy/Night MointervDnce

Dally Rate
Emergency Role

(Hourty)

$225 $75

NH Police Stondords 4. Troining - Moin Building ond Tactical Center. 17 Instilule Drive. Concord Dally Rate
Enrtergency Role

(Hourly)

Nightly Mointenonce (5 doys Mondoy-Fridoy) 2 Pm lo 10 Pm $450 $75 $117,000


