State of New Hampshire B

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street -~ Room 100
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nh.gov

I / & Catherine A. Keane

Deputy Commissioner

Charles M. Arlinghaus
Commissioner

Sheri L. Rockburn
Assistant Commissioner

June 12, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Superior Facilities Services LLC, (VC#441766), Manchester, NH in the amount up to and not to
exceed $604,890.00 for janitorial cleaning services, with the option to renew for up to an
additional two-year period, effective upon Governor and Executive Council approval or July 1,
2024, whichever is later, through June 30, 2027.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2861-24 on January 8, 2024, with responses due
on March 4, 2024. This RFB was issued to replace the expiring contracts covering the janitorial
cleaning services for state of NH agencies. This RFB reached 79 vendors through the NIGP
registry with an additional 18 directly sourced. There were 19 compliant responses received with
Superior Facilities Services LLC providing the lowest cost for three of the ninety-one locations.

This contract reflects a $31,356.00, or 11.48%, overall cost decrease over the three-year
contract term when compared to the currently contracted pricing for the three locations.

The estimated annual spend is calculated from the pricing provided in the bid response.
The price limitation of $604,890.00 will cover the full term of the contract and includes a 10%
allowance for per occurrence services such as floor stripping and waxing.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract financials
Estimated annual spend $183,300.00
Estimated 3-year term spend $549,900.00
Add allowance for balance of product line (10%) $54,990.00
Price limitation $604,890.00

Based on the foregoing, | am respectfully recommending approval of the contract with
Superior Facilities Services LLC.

Respectfully submitted,

(0_ L

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-296+¢
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Hillsborough County North Courthouse, 300 Chestnut Sureet, Manchester, NI - 5
. ; ] 2 H 20. 100. 2,800. . ,140. 88,400.
Nighily Muintanancel Days: Monday through Friduy (4 PM - 9 M) 5 60 $68,900.00 | $204,620.00 | $74,100.00 $72,800.00 |$83,720.00 [ $205,140.00| $88,400.00
NH Police Standards & Training - Main Building and Tactical Center,
17 Instiwate Drive, Concord 5 260 $102,700.00| $153,400.00 No Bid ~NoBid Neo Bid No Bid No Bid
Nightly Maintenance (5 days Monday-Friduy) 2 PM 10 10 PM
NH DOC (Field Services), 17 Main Street Newpor, NH 03773 .
One Day Per Week Maintenance Afler 3 PM I 52 $11,700.00 No Bid No Bid No Bid No Bid No 3id No Bid

{The scheduled day will be agreed upon by the contractor and Rudy Grzanna)

General Notes: Richen Management, Concord Compassionate, Jani Solution, Citywide, GFS Building Solutions, and Pro City Facilities were not complete and were not competitive.

Contract Amount/Annual  $183,300.00
Contract Amount/Term  $549,900.00

10% Allowance
Price Limitation $604,8%0.00

$54,990.00
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AGREEMENT
The. State;of New:Himpshire and the:Cohtractor hereby mutually-agree ag follows:
GENERAL PROV[S[ONS

1. IDENTIFICATION: , _

1.1 Stte Agency Name. 1.2 Stasc Agency Address
Department of Administrative:Setvices | 25 Capitd] Street, Room 102

| Buitésiu of Pirchase:and Property Concdi‘d', NH 03301
1.3 Contractor Name i 14 Conwector Address,

Supeérior, Faeilitics Sérvices LLC = 204-Biron St; Manchestct, NH_ 03102,

"1.5 "Contractor Phote 1.6, Account'Unit and'Class | 1.7 Completion Date 1.8 PriceLimitation
(603) 203.3400 Various- _ :06/30/2027: ‘ $604,850.00..
1:9 Ceritracting Officer for:State Agency 1.1 Smte Agcncy Telcphone Numper™
Gaty Lunetta (603) 271-2201 i
L1l Contractor Sigieture 1. 12 Name and Title: of Contractar Signatory-

Y. 5 3. f}.it] . mum a
JB SMW - .14 "Name-and Title of State Agency Signatory
: CL Ba’tc_:'g / 13/ 4 ([ Chiarles’ M. Arlingbaus, Commissioner
L.15- Approval by:the'N.H. Department of Admiristration, Division of Persorinct (if applicable)
By: % . Direstor, O:
1,16

Approval by:the: Attorney Genergl- (Forru,.Substance and-Execution) (¥ upplicable)

By, Duncan A. (%M Oz May 29, 2024

1.17 Appmval by:the Governor-and. Executive Council (tf apphclb!e)
G&C [tem nuinber: ' G&C Mcetmg Daite:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting. through the agency identified in block 1.1
(“State”), engages contractor. identified in block 1.3 (“Contractor™)
to perform, and the' Contractor shall perform, the: work or'salé of
goods, or both, identified. and more particularly described in the
attachcd EXHIBIT B which is. incorporated herein by reference
(**Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval. of the Governor and
Executive Council of the State 6f New Hampshire, if applicablc,
this Agreement, and all obligations:of the parties hereunder, shall
become ¢fféctive.on.the date the. Governor and Execuitive Council
approve this Agreement, unless no such approval is required, in
which. case the Agreement shall become cffective on the date the
Agreemenit is sighed by the State Agency-as shown in Block 1,13
(“Effective Date™).

3.2:1f the Contractor commences the-Services prior to the Effective
Date, all. Services, performed by the Contractor prior to the
Effective Date.shall be performed at the sole risk of thie Contractor,,
and in the event that this Agreement docs not become effective, the
State shall have no liability to the. Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Scrvices performed.

3.3 Contractor roust complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agréement to the contrary,
ali obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued sppfépriation of funds. In no event shall
the State be tiable for any payments hereunder in excess of such
available eppropriated funds. In the cvent of a reduétion or
termination of appropriated funds by any stite or fedérl legislative
or executive action that reduces, climinates or otherwise modifics
the appropriation or availability of funding for this' Agreemcnt and
the Scope for Services provided in EXHIBIT B, in whole or in part,.
the State shall have the right to withhold payment until such funds
become available, if ever, and shall havc the right to reduce or
tcrminate the Services under this Agreement immediately- upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other sccount
or source to the Account identified.in block 1.6 in the event funds
in that A¢count are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract.pricc, method of payméent, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement 1o the
contrary, and notwithstanding unexpected circumstances, in no

event shall the total of all payments authorized, or actually made:

hereunder, exceed the Price, Limiitation set.forth in'block 1.8. The
payment by the State of the contract pricé shall be the only and the
complete reimbursement to the Contractor for all expenscs, of
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whatever nature incurred by the Contractor in the performance
hereaf and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The Siate reserves the right to offset from any amounts
othciwise payable to the Contractor under this Agreement those.
liquidatéd amounts required. or permitted by N.H. RSA 80:7
through RSA 80:7-c or any Gther provision of law..

5.4 The State’s liability under this Agreenient shall be limited to
monetary damages not to exceed the-total'fecs paid. The Contrictor
agrees that.it'has an adequiite’remicdy at law for any breach of this
Agrcemcnt by the. State and hereby waives any’ rlght to specific
performance or other equitable remedies, against the:Stare,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performancc of the Servites, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, staté, county or municipal
authorities which' impose any: obligation or duty upon the
Contractor, including, but not limiled to, civil rights and equal
Smployment.opportunity laws andthé Governor’s arder on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this. Agreement is. funded in any part by monies.of .the
United States, the Contractor shatl comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations.and guidelines as the State or the United Statés'issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexidl orientation, race, color, marital status,
physical or mental disability, religious creed, nationgl origin,
gender identity, or gender expression, and will take dffirmative
action to prevent such discrimination, unless cxempt by state or
federal law. The Contractor shall ensure. any subcontractors
comply with these nondiscrimination requirements,

63 No pay'ments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery; or acceptance of or acquicscence in gxtortion, kickbacks,
or.other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to’ permit the-State. or United States
access to any of the Contractor’s books, records and .accounts for
the purpose of ascertaining compliance with this Agreement and
all rules; regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
nccessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified 1o perform the.
Services and shall bé properly licensed and otherwisc.authiorized to
do so under all applicable laws.

12 The Contracting Officer specified in block 1.9, of any
successor, shall be the State’s point of ‘contact pertzining to this
Agreemenl.

i
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shali constitute an event of default hereunder (“Event
of Default™);

8.1.1 failure to perform the Services. satisfaclorily or on schedulc;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this' Agreement.

8.2 Upon the occurrence of any: Event of Default,.the Siatc may
take: ‘any one, or-more; or all, of the following actions:

8.2.1 give the Contiactor a wrillen notice specifying the.Event of
Default.and requiring it to be remedied within, in the absence of a
greater or lesser specification of ‘time; thirty (30) calendar days
from the date of the notice; and if the Event of Defaultis not timely
cured, terminate this Agreement; effective two (2) calendar days.
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying thie Event of
Default and suspending. all payments to be made under this
Agreementand ordering that the portion of the contract price. which
would otherwisc accrue to thic Contractor during the period from
the-date of such notice until such time as the State determines that
the Contractor has cured.the Event.of Defaultshall never be paid
to the Contractor,

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Conlrdctor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a writteri notice specifying the Event of
Default, treat the Agrecment as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its solc
discretion, tefminate the Agréement for any reason, in whole or in
part, by thirty (30) calendar. days written notice to the Contractor
that the State is exercising its‘option to terminate the Agrecment.
9.2 In the'cvent of an early termination of this Agreemem for any
reason other than. the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the. Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) dcscnbmg in detail
all Services performed; and the, contract price éamed, to and
including the date of terminaticn. In addition, at the State’s
discretion, the Contractor shall, within fi fieen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under thc: Apgrcement,

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property™ shall mean
-all data, information ‘and things developed or obtained during the
performance of, or acquired or developed by rcason’ 6f, this
Agrecment, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, picterial reproductions, drawings, analyses, graphic
rcpresentatlons computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether ﬁmshcd of
unﬁmshed

10.2 All data and any Property-which has been received from the

Statc, or purchased with funds provided for that purpose under this
Agreemient; shall be the property of the State, and:shall be returned

to the State upon demand or upon. termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be

governed by'N.H: RSA chapter 91-A and/or other applicable law.

Distlosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. Iin the
performancc of this. Agreement the. Contractor is in all respects an
mdcpcndent contractor; and is:neither an agent rior.an employee of
the State. Neither the' Conrractor nor any'of its officers, cmployccs

agents or members shall have authority to:bind the State-or receive
any benefits, workers’ compensation or othér emoluments
provided by the State.to its-employces.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall-provide the State written notice at least:fificen
(15) calendar days.before.any pr‘opose'd assignment, delegation, or
other transfer of any interest 'in this Agrecment. No such
assignment, delegation, or other transfer shall be. cﬂ'ectwc wnhout
the written' consent of the State. '

12.2 For purpost.s of paragraph 12, a Change of Control shall
constimuite assignment. “Charige of Control” means (a) merger,

consolidation, or a.transaction or. series of related ‘wansactions in
which a third party, together with:its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting' power of the
Contractor, or (b) the.sale of all or substantially all of the assets of
the Contractor..

12.3.Nonc of the Services shall be subéontracted by the Contractor
without prior written fiotice and consent of the:State.

24 The State. is entitled to copies of all subcontracts and
assignment.agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement'to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and. hold harinless thé State; its officers; and employees
from and against all actions, claims, damages, demands,

judgments, fincs, liabilities, losses, and other expenses,.including,

without limitation, reasonablc attorneys’ fees, ansmg out of or
relating to this Agreement directly or indirectly arising from death,
personial injury, property damage, intellectual property
infringement, or other claims asserted against the’ ‘State, its officers,
or employées caused' by the acls or omissions of negligence,
reckless or willful misconduct, or ffaud by the Contractor, its
employces, agents, or subcontractors. The State shall not be-liable
for any costs incurred by the Contractor arising. under this
paragraph I3. Notwithstanding the. foregoing. nothing herein
contained shall be.deemed to constitute a waiver of the State's
sovereign immunity, which immunity is hereby reserved to the
State. This covenaat in paragraph 13 shall survive the termination:
of this Agreement.
14. INSURANCE.
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14.1 The Contractor shall, at its sole expense, obtiin and
continuously maintain in force, and shall require any subcontractor
or asgignee to obtain and' maintain in force, the following
insuragcc:

14.1.1. commercial general liability insurance against all ctaims of-

bodily injury; death or property damage, in-afnounts of not less'than
$1,000,000- per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause-of loss coverage form covering all Property.
subject to subparagraph 10:2 hetein, in an amount not less than
80% of the whole replacernent value of the Property:

1'4.2 The policies described in subparagraph 14.1 herein shall b on
policy ‘forms .and. endorsements approved for use in the: State of
New Hampshire by the N.H. Depaniment of [nsurance, and issued
by insurers.licensed in the.State of New Hampshire.

143 The ‘Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successof, a certificate(s) of
insurance for alt insurance required under this Agreement, At the
request.of the Contracting Officer, ar any successor, the' Contractor
shall provide cértificate(s) of insurance for all renewal(s) of
insurance reéquired under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be- attached and are
incorporated herein'by reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
waitants that the Contractor is in compliance with' or exempt from,
the requirements: of N.H. RSA chapter 281-A (“Workers’
Compensation”).

15.2' To the extent the Contractor is subject to. the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any. subcontractor or assigneé 10 secure and,maiitain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to. this Agreement. The
Contractor shall furnish the Contracting Officer identified:in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable-
rencwal(s) thereof, which: shall be attached and’ are incorporated
herein by reference. The State shail not be responsible for payment
of any Workers' Compensation premiums of-for any other claim or
benefit for Contractor, or any -subcontractor or einployee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in'connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to eaforce its rights.
with.respect 10 any single or continuing breach of this Agreement
shall not act-as a waiver of the right of the Statc to later enforce any
such rights or to enforce any viher or any subscquent breach.

17. NOTICE. Any notice by 4 party hereto to the other party shall
be deemed to have been. duly delivered or given-at the time of
matling by certified mail, postage-prepaid, in a United States Post
Office addressed to the parties af the addresses. given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be-amended, waived or
discharged only by an' instrument in writing signed by the parties.
hereto and only after approval -of such amendment; waiver or
discharge by the Governor and: Executive Council of the State of
New Hampshire unless né such approval is required under ihe:
circumstances pursuanit to State law, rule or policy:

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and constiued.
in gecordance with the laws of the Statc.of New Hampshire except
where the Federal supremacy clause requires otherwise: The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule-of construction
shall be applied against or in favor of any party.

[9.2 Any actions arising out of this' Agreement, including’ the
breach or dlleged breach thercof, may not be submitted to.binding
arbitration, but must, instead, bé brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction theteof,

20. CONFLICTING TERMS. In the event of'a conflict between
the terms of this P-37 form (as modificd in EXHIBIT A) and any
other portion of this Agreement inclirding any attachments thereto,
the tertns of the P-37 (as'modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agrecment is being entered into for
the sole bencfit of the parties hereto, and nothing herein, expreéss or
implied, is intended to or will confer any legal or equitable right,
benefit, or. remedy-of any nature upon any-other person,

22. HEADINGS. The headings throughout the Agreement are.for
reference purposes only; and the words contained-thérein shall in
no way be held ‘to explain, modify, amplify or aid ia the
interpretation, construction or meaning of the provisions of this
Agreement,.

23. SPECIAL PROVISIONS. Additional- or modifying’
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference,

24. FURTHER' ASSURANCES. The- Contractor, along with its
agents and affiliates, shali, atits own cost and éxpénse, execute-any.
additiond] documents and fake such further actions as fmay be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated: hereby.

25. SEVERABILITY. In the event.any of the provisions of this
Agreement are: held by g court of compelent jurisdiction to be
contrary (o any state or federal law, the remaining provisions of
this Agreement will'remain in full force and effect.

26. ENTIRE AGREEMENT. This Agrcement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement, and
understanding between thc parties, and supersedes: all prior
agreements and understandings with respect to the subject matter

hereof.
Contractor laitials c/ll
Date 5 j\/:“/



EXHIBIT A - SPECIAL PROVISIONS
There are no.special provisions of this contract.
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EXHIBIT B - SCOPE OF SERVICES

INTRODUCTION:
Superios Facilities Services LLE (bereinafter referred to as the “Contractor”) hiereby. agreesito provide the State of
New Hampshire (hereinafter referred to as the “Staite?), Departmeiit of: Administrative Services, with: Janitorial
Cleaning Services in accordance with.thie bid:submission in response.to Siate Request for Bid 2861-24-and as'
described herein, '
This Contract consists of the, following documents (“Contract Documents™):

s State of New-Hampshire Tértis and Conditions, General-Pravisions; Form P37

o EXHIBITA  Special Provisiors

o EXHIBITB: Scope-of Services

e EXHIBITC. - Method of Payment

e EXHIBITD RFB2861-24

¢ EXHIBIT'E  Contractor’s Bid Response
[orthe event:of'any conflict among the:terms or provisions of the documieits listed abave; the following order.of
priority: shall indicate which: docuriients-¢ontrol: (1), Form Number P-37 as ‘modified by EXHIBIT A “Special
Provisions; (2) EXHIBIT B ™“Scope of Services;” (3) EXHIBIT G “Method of Payment,” (4) EXHIBIT D*“RFB2861-
24,” and:(5): EXHIBIT E “Contractor’s:Bid Response.”
TERM OF CONTRACT:

‘The:term .of the.contract. sh:_iﬂ_‘_;:o_r’n'menpeon' Julyl, 2024, or.upon :approval of the Governor and Executive: Council,
‘whiichever is later, through June 30,2027, a period-of approximately Three (3) yeats.

The Contract may be extended for up to-ai additiorial two (2) yedrs théreafter upon the same terms, conditions and
pricing structure with:the approval of the Governgr and Executive Council.

The'maximum term of the Contract (including, all extefisions) cannot exceed five. (5) years.

SEOPE OF WORK: '

VENDOR'S EMPLOYEES AND SUPERVISORS:

Vendor shall provide on-site:supervisiori, Vendor’s supervisors.shall beiliterate in the English language. Vendor’s

‘supervisofs shall also be ¢apiblé of communicating with all Vendors’ employees in the event they do not:speak.

English: Upon Staté Agency requiest, the Vendor shall providé documentation that the, supervisor has:the necessary
skills and is paid at a-higher rate than the custodians. ‘The supérvisor isirequired t0.be on-sité at least once:per month.

At the discretioni-of the State-Agency, Vendor:may be required to assign additional supervisory-oversight as required to-

correct perforiance problemis. In the event of the regularly assigned supervisor’s absence, Vendor shall provide a
substitute of equal or greater skill level. Vendor shall provide the:name, titlé;-and-cell phone number.of the.
supervisor(s) to the State Agency;

PER OCCURRENCE SERVICES:

Janitorial cleaning sefvices not:listed in thé specifications or offer sheets as part of this bid are to be quoted per
occutrence with the Contractor. Utilizing agency shall issue a detailed Scope of Work including specifications of each
individual project. Work may begin only upon the written approval of the utilizing agency. Inithe'best interest of the
State of Néw: Hasipshire agencics may seck quotes. from aliernative vendors to determine: the lowcest cost of Per
Occurrence Services.

The Vendor shiall perform all work and fumish al} materials, tools, equipment, and safety devices necessary to perform
the work in the manner and witlhin'the time hereinafter specified. Vendor shafl complete the entire work to-the
satisfaction of the State and in accordance with: the specifications herein mentioned.

The Vendor agrees that any damage-or injury to buildings, materials, and equipment of to.other'property during the
performarice of this service will be repaired at their own expense.
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All services performed under any awarded Contract(s) shall be performed as described herein. The Vendor may
schedule work during other work times,_ provided that they obtain prior approval of the Facility Contact Person.

The Vendor will not be required to work holidays, unless otherwise agreed upon by ‘the using agency. Daily rate. will
apply to any holiday worked.

In the cvent that any State work activities intérfére with the.normal scheduled cleaning, the required cleaning may. be
rescheduled with approval of the Facility Contact Person.

Prior to placing an individual in a State Facility, the Coritractor shall provide a processed Criminal Records: Release
Form to the Facility. Forms can befound at htips://www.nhsp.dos.nh. gov/our-services/criminal-recordé/criminal-
history-record-requests. All Criminal Records Release Forms shal].be:no more than one.(1) year old. Only individuals-
approved by the-agency shall'be allowed to work in said facility. Depending on the facility,.enhanced security checks
may bé required.

The Vendor shall assign a person to-be the Contract.Supervisor. The Contract Supervisor shall participate in regular
meetings with the Contracting. Officer, or designee, to conduct a general teview of the services provided. The: Contact
Supervisor shall solve technical probléms and prepare work schedules in compliance with Contract requirements. The
Contact Supervisor shall be responsible for the establishment and continuation of an approved quality control
program.

DAILY LLOG:

The Vendor shall maintain and sign a logbook that will be kept at the location where the services are performed to
verify that the services are completed each day and to'fecord any concems needing corrective action. The Véndor’s
on-site supervisor shall review this logbook regularly and shall ensure that noted corrections'are made if corrections
are Vendor 'siresponsibility. If comrections are not Vendor's responsibility; then the on-site supervisor shalt verify and
note in the logbook that such concerns have been forwarded to the State Agency.

WORK SCHEDULE:

The Vendor shall provide and m_éintain work schedules and project schedules for all work staff erigagcd in the-
performing the services of the Contract to the. State Agency. Said work schedules shall indicate whicli operations are
to be performed and the day, week, and/month for accornplishment of the services. The schedule shall be-as follows:

Daily Requirements List all services to be performed.

Weekly Requirements The day in‘the week that work will.be performed,
Monthly Requirements The week in the month that work will be performed.
Quarterly Requiremeénts: The week and month that work will be p_erformcd.
Semi-Annual The week and the month that work will be performed.
chuj_remeuts

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing
pian including the minimum number of workers and supervisory personnel assigned to each facility; specific'tasks for
each individual, and the amount of time allotted for each individual.

It is expected that'the Vendor and its personnel wil) maintain a condition of excellence meeting' the requirements of
the Contracting Officer. The Countracting Officer, or'designee shall be the sole judge of the level of cleanliness and
compliance with the requitéments of the Contract; their decision as to acceptance shall be final. Should the
Contracting Officer.deem the work provided as unacceptable, the Vendor will be provided with up to fifieen (i'5) days
period to cure said default. If the Vendor does riot cure the default after that period or if the Contracting Officer finds a.
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subsequent instance of work which is deemed unacceptable, said,failure shall be grounds for immediate termination. of
the Contract, '

The Vendor shall instruct work staff not to disturb any papers or personal property on desk, tables, or cabincts. The
use of State phones or equipment is strictly prohibited. No smoking 6n or in State facilities by work staff shall be:
allowed. '

The Vendor shéll'be.responsible in the event of theft or destruction of State property or personal property of State
employees by work staff, All unclaimed articles found in or-about the work areas by work staff shall be immediately
tuined over'to the Facility Contact Person.

The Vendor shall provide.all cleaning and/or floor products and materials necéssary for the work staff to perform. their
respective duties and shall submit a list of items tG be provided. The Vendor-is required to use EcoLogo or Green Scal
cleaning bio-degradable materials. The State will provide paper products, hand soap, and can liners.

The Vendor shall provide Material Safety Data Sheets.to the. State-with the delivery of any-and all products covered by
RSA 277-A, the Workers. Right to-Know Act.

Each piece of the Vendor’s equipment shall be maintained in a high state of cleanliness and-repair. Any equipmient that
is unsafe or'requiririg repair shall be immediately removed from State property and replaced with working équipment.
Any equipment left-on State property by the Vendor is sole[y‘the'Ve,ner‘s"ge'sl)fgpsj‘bi_li_ty,.Any of the work staff’s
personal property brought onto State property is solely the Vendor’s responsibility.

All supplies and cleaning equipment, including work clothing arid tools, are to bekept i a neat, clean manner in
assigned places-only. All work staff are to remain in their-assigned area during work periods, keeping all spaces
locked in which _t'h‘ciz'y are not working uniess-otherwise instructed. All work staff are expected'to work’in a manniét that
will maintain security in the best interest of the:State.

All rooms provided by the State for the corivenience of the Vendor shall be considered part of the area being cleaned
and shall be serviced accordingly.

The Vendor may also be required to lock and unlock specific doors or active and deactivate security systems as
outlined in Exhibit B. The Vendor may be asked to place Signs.at designated areas and to turn.off all lights (unless
‘'otherwige instructed). '

If the Vendor fails to secure a facility or set.the security alarm properly which'results in an alarm condition, the
Vendor shall be required to compensate the State.for any costs incurred. These ¢osts may be for sécufity services
performed by State personnel or by third parties on behalf of the State. Theseé costs shall be ihe.actual third-party. casts
or in the case of State personnel; a cost of fifty (50) dotlars an hour.

The Vendor shall establish and irhplement methods of ensuring that all keys issued to'the Vendor by the State arc not
lost or misplaced and-are.noi used by unauthorized persans. No keys issiied to the Vendor. by the State shall be.
duplicated. The Vendor shall report the loss of keys of access cards to the Contracting Officer. In the event keys are:
lost, the Vendor shall be requiiied, ipon direction-of the Contracting Officer; to rekey or replace the affected lock or
locks; liowever, the State, at.its option, may replace the affected lock or locks or perform rekeying. When the
replacement.or locks ot rekeying is perforied by the State, the total cost.of rekeying or the replacements of the
lock(s) shall be deducted: from the monthly payment due to the Veridor. In the event a master key is lost or duplicated,
all locks-and keys for that $ystem may be replaced by the State and the total cost deducted from the:monthly payment
dug to.the Vendor. It is.the responsibility of the Vendor to prohibit: the use of keys issued by the Stdte by any persoiis
other than the work staff, '

The Vendor and its work staff shall report fires, hazardous.conditions, and items in need of repair, including but not
limited to burnt-out lights, leaking faucets, slow drains, dnd toilet stoppages.

Mechanical equipment controls for heating, ventilation, and air conditioning systems shall not be adjusted by the work
staff.

Water faucets or valves shall be tuned off after the required usage has.been accomplished.
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The.movement of furniture to allow accessibility for the performance of cleaning services is entirely the responsibility
of the Vendor.

Failure by the Vendor to adhere to the “Definitions of Work and Work Staridards” and Location Requirements shall be
subject to payment deduction for non-performance.

Definitions of Work and Work Standsrds:

All work performed under this contract shall be accomplished in accordance with the following definitions. The.
accompanying standard shall be used in the evaluating the work to determine its,acceptance or rejection.

Burnishing (dka Spray Buffing): shall be accomplished with a high-speed buffing machine and a Tampico brush and
periodic buffing with a cylindrical fioor machine using fine steel wool pads.to remove traffic-marks, heavy. soil, etc.

A floor is considered properly burnished when.all waxed or acrylic finished areas.have been buffed sufficiently for a
maximnum gloss, thesurface dirt has been removed and the floor has a uniform appearance.

Carpet Cleaning: shall be accomplishied by using an approved commercial steam or hot water extractor type machine
using a detergent compatible with the type of carpet being clearied. All furniture riust be.removed prior to the start of
‘work and replaced when the carpet is dry. -

A carpet is considered clean when all soil and embedded dirt and grit have been removed, it i5 free of all staing and
has been restored to its original appearance as weir and tear will allow. Immediately after cleaning, the.carpet is oniy
slightly damp to the touch.

Carpet Vacuuming: shall be accomplished-with a commercial type vacuum with a rotary brush or'brush/beater bar-and
shall not cause damage to furniture; doors, trim or other objects. Vacuum ali chairs usinga cléan vacuum birush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper-clips, dirt, lint, and debris
(except for embedded dirt and grit), including comers, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using a detcrgent solution suitable for the.job and compitible
with the material being cleaned. Care should be taken not to stain the ceiling.

A ceiling diffuser is considered clean when it is free of dust, dirt, stains, tarnish, streaks, film, lint, cleaning marks,
and has a uniform clean appearance. -

Ckec_k-oﬁfLi._st.‘— Facilities may. opt to use check off lists to ensure that work is being completed as defined.in'the
requirements for-that facility.

Cleaning (e.g. wall, doors, door grills, ledges, metal surfaces, furniture, and cabinets) — shall be-accomplished by
damp cleaning of all surfaces of the-object using a germicidal detergent solution.

A surface is considered properly:cleaned when it is free of film, dirt, stains, tarnish streaks, lint; cleaning marks,.and
has uniform clean appearance. Painted surfaces. must not be unduly damaged. Hard finist wainscoting surfaces must
be bright, free of oil, streaks, and deposits, Metal surfaces shall be without deposits.

Cleaning (mats) — shall be accomplished when a commercial type vacuum. All mats shall be lifted, and.the sirfaces
beneath shall be ciean and free of dirt and dust. All embedded dirt-and grit shall be removed. A mat is considered
properly cleaned when it is:free of all dust, dirt, ling, and debris including embedded dirt and grit.including the area
under the' mat.

Cleaning (Light Fixtures) — shall be accomplished by dusting all accessible components-of incardescent, LED, and
fluorescent light fixtures including bulbs and tubes with a cloth or yarn duster. Clean fixtures with a damp cloth.

A light fixture shall be considered clean when all dust has been removed from accessible cormnponents.and the fixtures
are clean.and free from lint; streaks, and deposits.

Damp Mopping ~ shall be accomplished using cotton or Sponge yarn mops, appropriate-stain removal agents, heated
water, and detergent. If required using as small amount of water as possible.
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A floor is considered properly damp mopped when all dirt, dust, marks, film, stréaks, débris, and standing water has
been removed.

Disting —shall be accomplished with a rag or cloth and dusting compoiind to minimize airborrie dust and bacteria.

Floor Refinishing — consists of stripping and waxing (restorative maintenance). It is used to even ouit:the floor
appearance: Stripping and waxing should be-performed when interim maintenance does not leave floors to an
‘acteptable level. Unacceptable levels will occur as floors show heavy traffic lane wear, heavy soiling, héavy build-up-
along:cdges, etc. '

Low Levél Dusting — dust all low-1ével ledges, furniture, and fittings to.a height of six (6) feet from the floot. Dust
telephones.in cofridors.

Low level dusting is considered properly complete when all dist, dust streaks, cobwebs, lint, litter, and dry-soil shall
be'removed from sutfaces of désks, chiairs, file cabinets, other types of office fumniture, and equipment, ledges,
windowsills, handrails to a line of six (6) feet from the floor.

High.Level Dusting — dust all high-level areas including furniture, ledges, ceilings, walls, and structural components
above six (6) fect from the floor. :

High level dusting is considered properly compléte when all dust, cobwebs, dust streaks, Kint, litter, and dry soil shall
be:removed. from surfaces of ledges, furnituré, ceilings, walls, and structural components to a line above six (6):feet '
fror the floor. ‘

Machine Scrubbing/Floor Recgating'; is used to even out the floor appearance by removing top layers of finish and
recoating to build thé base finish. Scrub and recoating should be performed when preventative maintenance does not
leave floors to an acceptablelevel. Unacceptable levels will occur ag floors show slight traffic lane weéar, sératches,
soil, etc.

Receptacle Emptying — includes all trash receptacles including sanitary disposal containers. Trash liner replacement is
included as fequired.

Resilient Flooring - is designed 1o be durable, resistant to stains and water, and comfortable to stand and work on.
The most commeon types-of resilient flooring are made from materials like vinyl, linleum, and rubber.

Routine maintenance (daily/weekly as needed), sweep/vacuum floors regularly to remove loose dirt, sand dust.
Prevént stains by wiping;spills promptly.

Stnpping a Resilient Tile Floor:

1. Walk through area noting problem spots; remove all sticky insoluble substances such as gum.
Dust'mop the flgor to remove any loose. soils, paper clips, sand, dust, foreign objects, ctc.
Strip the base boards and comers using wax stripper and scrub brush.

Strip floors, small areas at a time-dsir;g “flgor strippers” according to label directions.

Using stripping pads (or.equivalent), agitate the area.

Remove the stripper using a wet/dry vacuum.or mop and bucket with clean water.

‘Flood nnse the:area with cool, clean water.

Pick up excess water and using a wet/dry vacuum or mop and bucket.

0 ® N e A WL N

A sccond rinse may be needed.

10. Place caution signs around aréa until.it is completely-dry.

Building a Shine-on.a VCT Resilient Tile Floor:
1. Check floor, making sure that it is tqtéliy dry-and free of any old finish or stripper residue..
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a) If there is.a whitish cast, this.could indicate stripper or old finish still remains on the floor. Ifnecessary, re:strip the
fioor:

2. Eloor temiperature should be above 54.degrees F for proper curing of finish.
3. Select and-apply the properfloor finish.

4. Allow floor finish to dry completely.
5

Apply the praper number of coats of finish per manufacturer’s recommendation.

Grout/Quarry/Ceramic Tile Maintenance —Remove soil with broom or non- oily dust mop or vaguum, damp mop or
spot:clean as necessary using pH-neutral cleaner.

Rinse clean arca with clean warm watcr and allow to dry.
Stubbom stairis — fiber or iylon scrubbing pads may assist in removing difficult stains (do not use:steel wool).

Raoutine grout maintenance-docs not differ from tile care. (Note: for'stubborn grout stains agitation"with a nylon pad or
brush and a. recommended.cleaning,solution will assist'in removing of stains).

For added protecnon of cement-based grout, a. sealer may bc applncd accordmg to the manufacturcr s instructions, If

Rub_ber Tile/Rolled Rubber Floors
For lightly soiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom.

2. Vacuum the entiré fubber floor with a.high CFM vacuum to assure the-finer dirt'and grit is removed. Note: never
use mineral spirits, painter thinners or strippers or'any petroleum products.to clean the surface.

3. Mop the floor. Arregularstring mop ora microfiber flat mop with a mild solution of a heutral pH (7- 9) cleaner can
be'used. Taski Profi cleaner or equivalent is an excellent choice for rubber but any neutral clean will work.

4. Damp mop (ONLY do not flood) the surface until you have removed all visible dirt, sand, and grim.
For heavily soiled surfaces:

I. Remove all surface debris, gnt,.sand, and spil with 2 broom and vacuum with a high CFM-vacuum. If the rubber
fléor is especially dirty it may be necessary to hand- mop some.of the worst areas before beginning.

2. Dependmg on the amount of soiling, it:may be necessary to clean the qurface using only a hand mép 6r'it may
require using a-power buffer or auto scrubber,

3. When using a buffer or auto scrubber, use only a mild pad or a.soft nylon brush. If using a buffer, wet.the area and
buff only a workable area that can be completely buffed and vacuumed within fifteen (15) minutes.

4. Do not let the cleaning solution:stand on the rubber floor for longer periods of time.

5. After the area has been thoroughly buffed, pick-up the solufion with a wet/dry vacuum and; repeat if necessary.
For extrernely heavy soils or for restorative cleaning it may be nccessary to repeat the process with-a more aggressive
black pad in order to remove ‘the dirt.

4. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This can be done with a hand mop or
an.auto scrubber.
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The State fequires twenty-one (21) days advance knowledge of siid work schedules to provide security and access to
respective:work areas. No prémium charges shall be paid.for any off:-hour work.

The Vendor shall not commence work until a. conference is held with each agency; at which répresentatives of the
Veéndor and the State are present. The conference shall be arfanged by the requesting agency. (State).

The State shall require’ correction of defective work or damages to any part of a building or its appurtenances when
caused by the Veridor’s employees, equipment, or supplies. The Vendor shall replace in satisfactory condition all
defective work-and.damages rendered thereby or ‘any other damages incurred. Upon faiture of the Vendor to proceed
promptly with the nécéssary corrections, the State may withhiold any amount niecessary to correct all defective work or
damages from payments to the Vendor.

The work staff shall consist of quallﬁcd persons-completely familiar with the products and equipment they shall use.
The Contracting Officer may rcqitire the Vendor to dismiss from the:work-such employees as'deems incompetent,
careless, instbordinaté, or. otherwise, objectionable, or whose continued employment on the work is deemed to be
contrary-to the public interest-or inconsistent with the best interest of secirity and the State,

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shali.be subject to the control of the State, but under no-circumstances shall such
persons.be deemed to-be employees of the State.

All personnel shall observe all regulations or special réstrictions in effect-at the Stdté Agency.
The Vendor’s personnel shall be allowed only in.areas where services are being performed.. The use of State
telephones is prohibited.

If sub-contractors arc to be utilized, please include. information regarding the proposed sub-contractors including the

name of the company, their address, contact person and three reférences for cliénts they are cutrently sefvicing.
Approval by the State'must be received prior'to a.sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall:be performed
betweén the hours of 8:00 A.M. and 4:00 P.M. unless other arrangements.are made in advance-with the: State. Any’
deviation in work hours:shall be pre-approved by the Contracting Officer. The Staté reguires ten-day advance
knowledge of said work schedules to providé security and access to respective. work areas.

The Contractor shall not commence work until a conference is héld with each State: -agency intending to utilize the
Contractor’s services, at which representatives of the Contractor and the State are present. The conference will be:
arranged by thie State agency.

The State shall require correction of any defective work and the repair of : any damages to any part of a building or its
appurtenances caused by the Contractor or its émployees, subcontractors, cqumcnt or'supplies. The Contractor shall
correct, repalr or.replace all defective work, as needed, to.complete said work in satisfactory condition, and damages
so caused in order to restore.the building and its appurténances to theif prévious condition. Upon failure of the
Contractor to. proceed promptly with the neccssary cotrections.of-repairs, the Stdte may withhold any amount
niecessary to correct all defective work or repair all damages from-payments to'the Contractor,

The work staff shall consist.of qualified persons.completely familiar with the products and eguiptient that they will
use. The Contracting Officer may require thie Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent; careless; insubordinate, or. othierwise objectionable, or whose continued employment on
the. work is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor. nor its employees or.subcontractors shall represent themselves as employees or agents of the
State.

While on State property the Contractor, its employees, and jts sub-contractors shall be subject to the authority and
control of the State; but under no circumstances shail such persons be deemed to be employees of the State,
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All personnel shall observe.all regulations or special restrictions in effect at any State agency location at which
services are to be provided.

Thie Contractpt’s personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its. emplayees, or its sub-contractors is prohibited.

If sub-contractors are to be.utilized, Contrictor shall provide information regarding the proposed sub-contractors
1nc|udmg the name of the company, their address, contact person-and three references for cliefits. they are curreitly
servicing. Approval by the State must be'recéived prior to a sub-contractor starting-any work.

USAGE REPORTING:

The Contractor shall submit a.quarterly and anniual usage repoit for analysis for éach state agency or eligible
participant. Reports are'due no later than 30 days after the end:of each calendar quarter to the Bureau of Purchase-and’
Property, Steven Burgess and sent eléctronic to Steven.H Burgess@DAS NH.Gov. At a minimum, the Report shall

‘include:

Contract Number
Utilizing Agency and Eligible Participant
Services/Products Pufchased (Showing the manufacturer, item, part number, and the final cost.)
Recycling documentation with respect to-content used in the rantifacture, developmcnt and distiibution process of
goods and services sold. This report shall incliide but niot be firnited to:
Percentage of recycled méterials contained within finished products
Percentage of waste recycled throughout the manufacturing process:
Types and volume of packaging used for transport
Any associated material avoided and/or reéycled-as applicable under contract
o A standardized reporting form will be provided after contract award
* Total Cost of all Services/Products Purchased. Ability to sort by agencyfeligible participant.
o Preferred in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:
The Contractor shail Janitorial cleaning services strictly pursuant to, and in conformity with, the spcclﬁcahons
described in State RFB 2861-24, as described herein; and undet the terms of this Contract.

It is'the responsibility of the Contractor to maintain this contract and New Hampshire Vendor.Registration with up to
date tontact wiformation.

0000

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent'to'the Stdte’s
Contracting Office listed in Box 1.9 of Form P-37.

Addmonally, all updates i. €., telephone numbers, contact names, .cmail addresses, W9, tax identification numbers are
required to be current through a.formal electronic submission to.the Bureau of Purchiase and Property. at:

hitps://apps.das.nh, gov/vcndorreglstrauonf

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused
while performmg this. wotk. The Contractor shall agree that any damage to building(s),. .Jnaterials; equipmerit or other
property during the performance of the service shall be repaired at its own expense; to the Staté’s satisfaction.

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY. EXCLUSION LOWER TIER
COVERED TRANSACTIONS:

The Contractor certifies, by signature of this contract, that neither it nor its principals is prescntly debarred,
suspended, proposed for. debarment, declared ineligible, or voluntarily excluded from participation in thi$ transaction
by any Federal.Department or Agency.

CONFIDENTIALITY & CRIMINAL RECORD:

If requestcd by the:using-agency, thé-Contractor and.its employees,.and Sub=Contractors (if any), shall be requircd to
sign and subinit 4 Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the.individual using agency prior to the start of any work
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9.

10.

EXHIBIT C - METHOD OF PAYMENT

CONTRACT PRICE:

The Contractor hereby agrees to provide janitorial cleaning services in complcte compliance with the terms and
conditions specified in Exhibit B for an amount up to and not to exceed a price of $604,890.00; this figure shall not be
considered a guaranteed or' minimum figure; however, it shall be considered a maximum figure from the effective date
through the expiration date as indicated in Form P-37 Block 1.7.

PRICING STRUCTURE:

Daily Rate | Ernérgency
Location and Cleaning Schedule 1/112024- Rate
6/31f2027 Hourly

Hillsborough County North Courthouse, 300-Chestnut Sti'(_:ct, Manchester, NH
Nightly Maintenance/5 Days: Monday through Friday (4 PM - 9-PM)

$265.00 $75.00

NH Police. Standards & Training - Main Building and Tactical Center,
17 Institute Drive, Concord i $395.00 $75.00
nghtly Maintenance ‘(5 days Monday-Friday) 2 PM to 10 PM

NH DOC (Field Services), 17 Main Strect Newport, NH 03773
One Day Per Week Maintenance After 3 PM $225.00 $75.00
(The schpduicd day will be agreed upon by the contractor and Rudy Grzanna)

11.

12.

13.

YENDOR'’S BALANCE OF PRODUCT LINE ITEMS:.

The items in the Offer Section include the most common services required by State of New Hampshlre agencies and
shall be used for award purposes. During the term of contract, the State.may require-additional services- that.relate to
the services represented herein from the successful Vendor’s Balance of Product Line:. All'items ordered shall include.
all shipping/charges as specified above in “Bid Prices”.

INVOICE:
ltemized invoices shall be submitted to the individual agency after the completion of the services and shall include a
brief description of the work done.along with the location of work.

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work to.
the State’s satisfaction.

The invoice shall be sent to the address of the using agency under agreement.

PAYMENT:.
Paymems may be made via ACH or P-Card. Use the following link-to ‘enrall with the:State Treasury. for ACH
payments; https: Jiwrarwnh:govitrensury.
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EXHIBIT D - RFB 861-24
'RFB 2861-24 is incorporated here within.
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EXHIBIT E- CONTRACTOR’S BID
Contractor’s bid.is incorporated here within.
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby cenify that SUPERIOR FACILITIES
SERVICES LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on February
03, 2023. | funher centify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business [D: 922804
Centificate Number: 0006655668

IN TESTIMONY WHEREQF,

I hereto set my hand and cause 10 be affixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 2024.

David M. Scanlan

Sccretary of State




Centificate of Authority

1, Cecite Dafoe, hereby certify that | am the sole Partner, Member or Manager and the sole

officer of Superior Facilities Services, LLC a limited .Iiability partnership under RSA 304-B, a
limited liability professional partnership under RSA 304-D, or a limited liability company under
RSA 304-C,

I centify that | am authorized to bind the partership or LLC. | further certify that it is understood that
the State of New Hampshire will rely on this centificate as evidence that the person listed above
currently occupies the position indicated and that they have fult authority to bind the partnership or
LLC and that this authorization shall remain valid for thirty (30) days from the date of this Corporate

Resolution.

Dated: 5;!0304 E
Atltesi:

Cecile Dafoe”- Owner




ACORD' CERTIFICATE OF LIABILITY INSURANCE CATE MDA
AN ,

05/10/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:. if the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsament. A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s).

PRODUCER SRR Laurie Infantino
Cross Insurance-Manchester PHON.;‘-Q Extl: (603) 669-.3218 m‘c No): (803) 645-4331
1100 Elm Street ADDREss; laurie.infantino@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC ¥

Manchester NH 03101 WSURER A: Merchants Preferred Ins Co 12901
INSURED WSURER B :

Superior Facilities INSURER C -

Services LLC WNSURER D

204 Biron Stree! MNSURER E :

Manchester NH 03102-3309 WNIURER F :
COVERAGES CERTIFICATE NUMBER:  CL2431073600 REVISION NUMBER: |

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADOLSUBR FOLICY EFF_ | POLICY BXP
LTR TYPE OF INSURANCE INSD | WVD POLKCY NUMBER [MMDDIYYYY) | (MMDDIYYYY) LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1,000,000
> NTED
I CLAIMS-MADE OCCUR PREMISES {Ea oecurrencs) ] 500.000
MED EXP {Any one person} 3 5.000
A CTRI010962 03/31/2024 | 03/31/2025 [ pepeonaL saovuury | ¢ 1.000.000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2.000.000
Pl
X roucy [ 158 [ ] oc PRODUCTS - cOMPIOPAGG | 5 2:000,000
OTHER: Consultants Errors & 3
GOMBMNED-GINGLE LIMIT
AUTOMOBILE LIABILITY Ex aceldent) $
ANY AUTO BODILY INJURY (Par person) $
OWNED SCHEDAWLED
AUTOS ONLY AUTOS BODMY INJURY {Per acciden) | $
[~ | HIRED NON-OWNED [PROPERTY DAMAGE s
AUTOS ONLY AUTOS ONLY {Per sccident}
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE s
EXCESS LIAB CLAMS-MADE AGGREGATE 3
DED | I RETENTION § H
WORKERS COMPENSATION PER QTH-
AND EMPLOYERS' LIABILITY T . STATUTE | | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? D NiA
{Mandatory in NH} EL. DISEASE - EAEMPLOYEE [
H yas, describe under
DESCRIPTION OF OPERATIONS bekow EL. DISEASE - POLICY LIMIT | §

DESCRIPTION QOF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Scheduls, may be attached If more space is requined}

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN

State of New Hampshire, Administrative Services Bureau of Purchase ACCORDANCE WITH THE POLICY PROVISIONS.

25 Capitol Street
AUTHORIZED REPRESENTATIVE

Concord NH 03301 M W
I P 3

©1988-2015 ACORD CORPCORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSINRE TRANSMITTAL LETTER
oo Hfee
Company Name:, Sy /11 Facilitres Snuces
M.:m:ggﬁ- E, Lot 5%/’1:27"
Dapchester, s 03/0

To: Point of Contact: Steve Rurges
Telephone: (6033-271-2009
Erail: NI1,Purchacing@dasnh.pov

RE: Bid Invitation Ranw: Janitorial Cleuning Services
Bid Number: 2861-24
Bid Posted Date (va or by): 1R2024

Bid Closing Date and Time: 3/4/2024 9:00 AM (EST)
Dear Steve Burgess,

[Insert name of signor]_{{c’-(/ﬁ A ,’azé [ . 0on bchalfof&%(g;lc & q/(éi&&n“ginscn name of enlity submiiting bid

(collectively referred 10 as “Vendor™) hereby submits an offer g contained A the wrilten bid submiticd herewith (*Bid™ to the Staze of New
Hampshire in response 1w BID # 2861-24 for Jeaiterisl Cleaning Services at the price(s) quoted herein in complewe accordance with she bid,

Vendaor attexts to the fact than

The Vendor has reviewed and agreed 10 be bound by the Bid,

The Vendor hus not altered any of the Language or viher provisions contained in the Bid document.

The Bid is effective for a period of 180 days from the Bid Closing datc as indicated ahove.

The prices Vendor has quoted in the Bid were cstablished without collusion with other vendors,

The Vendor has read and fully understands this Wid.

Further, in actordance with RSA 21-k 1 i-¢, the undersigned Vendor certifies that neither the Vendor nos any of its subsidiarics, ufTilistes or
ncipal officers (principal officers refers to individuals with munagement respunsibilily for the entity or association):

Pn E et =

pri

8. Has. within the past 2 years, been convicted of, or plesded guilly 1o, & violation of RSA 356:2, RSA 35624, or any state of federl law of
county or municipal ordinance prohibiting specified bidding practices, or involving amitrust violations, which has nut been unnulled;

b.  Has been prohibited, cither parmanently ar temporarily, from panicipating in any public works projest pursuant to RSA 638:20;

€. Has previosly provided fulse, deceptive, or fraudulent information on a vendor code number application form, or any other document
submitted 10 the state of New Hampshire, which information was not corrected us of the time of the filing 3 bid, proposal, or quomtion:

d. Is cyrrenily debarred from performing work on any projeet of the federal govemnment or the government of any state:

€. Hes, within the past 2 years, failed to cure 3 default on any contract with the federal government of the government of any state;

.

Is presently subject to any order of the depariment of tabur, the deparyment of employment secusity, or any ather siate departrent, agency.

board, or commission, fimding that the applicant is not in compliance with the requirements of the laws ar nyles that the depanment. agency,

hoard, or cummission is charged with implementing:

g Is presently subjoct to any sanction or penalty finally issucd by the departiment of labor, the depanment of cmployment seeurily, or any
other state depanment, agency. bounl, or commission, which sanction vr penalty has not been fully discharged or fulfilled;

Is currently serving u sentence or is subject to a continuing or unfutfilled penalty for any crime or violation noted in this section:

i.  Has failed or neglected to sdvise the division of any conviction, plea of guilty, or finding relative 10 any erime or violation noted in this
section, or of any debarment, within 30 days of such conviction, plea, finding, or dcbarment; or

j- lins boen placed on the deberred parties list described in RSA 21-1:1 1 within the past year.

This document shall be sigaed by 8 person who is suthorized 10 legally obligaie the responding vendor, A signature on this document indicates that all
State of New Hampshire terms and conditions are accepted by the responding vendor and that any and sll other terms and conditions submitted by the
responding vendor ere null and void, cven H'such tenns and conditions have terminology to the contmary, The responding vendor shall also be subject

1o Staie of Now Humpshire | and conditions as stated on the reverse of the purchase nrder.

Authorized Signor's Slgnaty Acthorized Signors Title _¢ e 7"

From P14
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REQUEST FOR BID FOR JANITORIAL CLEANING SERVICES
FOR THE STATE OF NEW HAMPSHIRE

PURPOQSE:

The purpose of this bid invitation is 1o establish a contract for Janitorial Cleaning Services to the Stale of New Hampshire with
services indicated in the SCOPE OF SERVICES and OFFER sections of this bid invilation, in accordance with the sequirements of this
bid invitation and any resulting contract.

INSTRUCTIONS TO YENDOR:

Read the entire bid invitation prior to Glling it out. Complete the pricing information in the “Offer” sectivn (detailed information on
how 1o {ill out the pricing information can be found in the “Offer” section); complete the “Vendor Contact Information” section; and
finalty, fill out, and signed page onc of the bid invittion. T bidding on. “Hgmpton, initial hieit 5, nmpton’

and. return with, your bid:

BLD SUBMITTAL:

All bids shall be submitted on Attchment 6; Offer Sheet (or an exact copy), shall be typed or clearly printed in ink, and shall be
received on or belore the date and time specified on page ) of this bid under “Rid Closing™, Interested partics may submit o bid to the
Sunte of New Hampshire Burcau of Purchase and Property by emait to NH.Purchasing@DAS. NH.Gov. Al bids shall be clearly
marked with bid number, date due and purchasing agent’s name. .

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TG VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, andfor requested changes shall be submitted by an individual authorized to commit their organization to
the ‘Ferms and Conditions of this bid and shali be reccived in writing a1 the Burca of Purchase and Property no later-than 4:00 PM on
the date listed in the timeline below. Questions shalt not be submitted to anyone other than the Purchasing Agent or histher
represcntative. Bidders that submit questions verbally or in writing (o any other State enity or State personne! shall be found in
violation of this part and may be lound non-compliant.

Questions shall be submitted by email to Steve Burgess ot Steven. H.Burgess@DAS.NH.Gov.

Submissions shall clearly identify the bid Number, the Vendor's name and address and the nzme of the person submitting the question.
BID DUE DATE:

All bid submissions shall be received at the Burcau of Purchase and Property no later than the date and time shown on the transmittal
lester of this bid. Submissions received afier the date and time specificd shalt be marked as “Late™ and shatl not be considered in the
evaluation process.

All offers shall remain valid for a periad of one hundred eighty (180) days from the bid due date. A vendor’s disclosure or distribution
of bids other thin to DAS, Bureau of Purchase and Property may be grounds for disqualification. 2

In the event il becomics necessary w add (o or revise any part of this bid prior 1o the scheduled submittal date, the NH Bureau of
Purchase and Property shall post on our web site uny Addenda. Before your submission and periodically prior to the RFB closing,
Vendors arc required to check the site for any addenda or other materials that may have been issued affecting the bid. The web site

address is:
hupsi/apps.das.ob.govibidsconimetsbids aspy.
MELINE:

The timeline below is provided zs a general guideline and is subject tu change. Unless stated otherwise, consider the dittes beluw a
*na later than” daie.

17872024 Bid Solicitation distributed on or by

32072024 Last day for questions, clarifications, and/or requested changes 10 bid.
37472024 9:00 AM {EST)  Bid Clusing

71172024 Implementation of Contruct

TERMS OF SUBMISSION:

Alt material received in respense to this bid shall become the property of the Siate and shall not be returned 1o the Vendor, Regardless
of the Vendors sclected., the Sinte reserves the right (o usc any information presented in o bid response. The content of each Vendor's
bid shall become public information once a contracl(s) has been awarded.
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A responding bid that has been completed and signed by your representative shall constituie your com;?a_ny‘s accepiance of all Staie of
New Hampshire terms and conditions and shall legully obligate your company to these terms and conditions,

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is awarded, no
bidder shall offer or give, dircctly or indirectly, any gift, cxpense reimbursement, or honorarium, as defined by RSA 15-B, to any
elected official, public official, public employce, constitutional ofMicial, or family member of eny such official or employee who shall
select, evaluate, or award the RFB.

Furthermore, a signed response signifies that sny rerms and/or conditions that may be or have been submitied by the Vendor are
specifically null and void and are not o pant of this bid invilotion or any awarded purchase order, even if said (erms and/or conditions
contain language Lo the contrary. ]

The form P-37 Contruct attached hereto shall be part of this bid and the basis for the contractis). The sucecisful Vendor and the State,
following notification. shall promptly execute this contract form, which is 10 be completed by incorporating the service requirements
and price conditions established by the vendor’s offer,

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREQF,

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may submil

additional paperwork with pricing. but all pricing shail be on the documents provided with this bid invitation and in the Stale’s forma.
N ERM: T

The term of the contract shall commence on July |, 2024, or upon approval of the Commissioner of the Department of Administrative

Services or the Governor and Council, whichever is later, through June 30, 2027, a period of spproximaicly three (3} years.

The contruct may be extended for up 1 an ndditional two (2) years thereafler under the same terms, conditions, end pricing structure upan
the mutual sgreement between the successful Vendar and the State with the approval of the Commissioner of the Depariment of
Administrative Services or the Governor and Exceutive Council.

ONTRACT AWARD: '
The award shail be mede 10 the Vendor(s) meeling the criteria esiblished in this RFI} and providing the lowest daily rate by ageney
location. The State reserves the right 10 reject any or oll bids or any pan thereof and add/delete items/locations to the contract. All
award(s) shall be, in the form of 2 State of New Hampshire Contraut(s).

Successful Vendor shall not be allowed to require eny other type of order, nor shalt the successful Vendor be aliowed 10 require the
filling out or signing of any other document by State of New lempshire personnel.

NOTIFICATION AND AWARD OF CONTRACT(S):
Bid results shall not be given by ielephone. For Vendors wishing (b atiend Lhe bid closing, the names of he vendors submitting

responses and pricing shall be made public. Other specific responsc information shall not be given out. Bid results shatl be made
public after (inal approvel of the contraci(s).

Bid resulis may also be viewed on our website at hiips://apps.das. vihigscontractz/hids nspx.

For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shail be made public. In lieu of
in person public bid openings the State shall conduct openings via clectronic means until further notice,

LIABILITY:

The State shall not be held liable for any costs incurred by Vendars in the preparation of bids or for work performed prior 10 contract
issuance.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBRMISSIONS:

Generally, the full contents of any proposal (including al! matenials submitted in connection with it, such us antachments, exhibits,
addenda, and vendor presentations) become public information upon completion of fina) contraet or purchasc arder negotiations with
the selected vendor, Certain information concemning proposals, inciuding but not limited 1o scoring, is generally nvailable to the public
even before this lime, in eccordance with the provisions of NH RSA 21.G:37.

Confidential, commercial or financial informution may be cxempl [rom public disclosure under RSA 91-A:5, V. Apy and all
information contained in or cannected to n bid or proposal that o Bidder considers confidential shall be clearly designated in the
following manncr:

IT the Bidder considers any portion of o submission confideatial, they shall provide p separaie copy of the full and complcte document,
fully redacting thosce portions by blacking them out and shall note on the applicable page or pages of the document that the redacted
portion or portivns arc “confidential.™ Use of any other term or method, such as stating (hat a document or portion thereef is
“proprictary”, “not for public use™, or “for client’s usc only™, is'zof nccepiable. In addition o providing an additionat fully reducted
copy af the bid submission to the person fisted us the point of contuct on Pege one (1) of this document, the identificd information
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considered to be confidential must be sccompanicd by a separate letter stating the rationale for each item designated as confidential. In
other words, the letter must specifically state why and under what legal authority each redaction has been made. Submissions which do
not conform to these instructions by failing to include o redscted copy (if required). by failing to include a Jener specifying the
rationale For each redaction, by fuiling to designate redactions in the manncr reyuired by these instructions, or by including redactions
which are contrary te these instructions or operative luw may be rejected by the State us not conforming to the requirements of the bid
or proposal. Marking or designating an entire proposal, sttachment, ur section as confidential shall neither be accepied nor honured by
the State. Marking an entire bi sal, attachiment or full sectipns thereof confidemia) without 1aking jnto considertion the

ublic’s right 10 know shall neither i r hono he State.

Notwithstanding any provisien of this request for submission to the contrary, proposed pricing shall be subject to public

disclosure REGARDLESS of whether or.not marked ss confidential.

If a request is made to the Siate by any person of entity 1o vicw or reccive copics of any portion of o proposal, the Swte will assess
what information it believes is subject 1o release; notify the Bidder that the request has been made; indicate what, if any, portions of the
propasal or related matcrial shall be refeased; and notify the Bidder of the date it plans to relcase the materials. To halt the release of
information by the $tate, o Bidder must initiatc and provide to the State, prior 10 the date specified in the notice, a count action in the
Superior Court of the State of New Hampshire, at its sole expense, seeking 10 enjoin the release of the requested information.

By subminting a proposal, Bidders acknowledge and agree that:
+ The State may disclose any and all portions of the propesal or related materials which are not marked us confidentiz) andfor which
have not been specifically explained in the Ietter to the person identilicd as the point of contact for this RFP;
+ The State is not obligated fo comply with a Bidder's designations regarding confidentiality and must conduct an independent
analysis to essess the confidentiality of the information submitted in your proposal; and
+ The State may, unless otherwisc prohibited by court order. relcase the information on the date specified in the notice described abave
without any hability 10 a Bidder.
TERMINATION;
The State of New Hampshire shall have the right to terminste the contract at any time with & thirty (30} day writien notice to the
successful Vendor.

YENDOR CERTIFICATIONS:
All Vendors shall be duly registered as 8 vendor suthorized 1o conduct business in the State of New Humpshire.

s STATE OF NEW HAMPSHIRE VENDOR APPLICATION; To be cligible for a contract swerd, o Vendor must have #

. compleied Vendor Application Package on file with the NH Burcau of Purchase and Property. See the following website for
information on obtaining and filing the required forms (no fee: hitps://DA S NH.Gov/Purchasing).

o NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is 2
comortion, limited lizbility company, or other limited liability busincss entity (this excludes sole proprictors and general
partnerships) must be registered (o conduct business in the Stute of New tHampshire AND in good standing with the NI
Secretary of Siate. Please visit the following website 16 find out more shout the requirements for registrution with the NH
Sccretary of Statwe: htipsifsos.nh,govicorpomtiou-division/.

s CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontracior of the Vendor who
will be accessing or working with records of the Swte of New Hampshire shall be required to sign o Confidentiality and Non-
Disclosure Agreement and o Release of Criminul Record Authonization Form. These forms shall be retumed to the designated
State agency prior Lo commencing ony work.

o CERTIFICATE OF INSURANCE; Prior to being awarded a contract the Vendor shall be required 10 submit prouf of
comprehensive general liability insurance coverage prior (o performing any services for the Siate. The coveruge shall insure
npainst all claims of bodily injury, death or property dumege in amounts of not less than $1,000.000 per occurrence end
$2.000,000 spgregate. Coveruge shall slso include State of New Hamipshire workers' compensation insurznce 10 the extent
required by RSA Chapter 281-A.

BID PRICES:

Bid prices shalt remain firm for the entire contract perfod and shall be in US dollars and shall include delivery and all vther costs
required by this bid invitation. Special charges, surcharges (including crediv card transaction fees), or fucl charges of any kind (by
whatever name) may aat be added on aLany time. Any and all charges shall be built into your bid price at the time of the bid. Unless
utherwisc speeified, prices shall be F.O.0. DESTINATION, (included in the price bid). which meuns delivered fo u state agency's
receiving dock or other designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order tn amrive at the destination ut a salisfactory time for unloading during recciving hours,
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Per Administrative Rule 606.01(¢) “if there is a discrepancy between the unit price and the extension price in o respanse 1o an RFP,
RFH or RFQ, the unit price shall be binding upon the vendor™.

Price decreases shal) become clMective immediately as they become cffective to the gencral irade or the Vendor's best/preferred
customer,

AUDITS AND ACCOUNTING;
‘The successful Vendor shall allow representatives of the State of New lHampshire 1o have complete access to all records for E.hc purpose
of determining compliznce with the terms and conditions of this bid invitation and in determining the nward and for menitoring any
resulting contracl,
Atintervals during the contraet term, and prior te the termination of the contract, the successiul Vendor may be rcti:fircd 10 pr?\{ic.lc 8
cumpletz and accumte accounting of all products and quantities ordered by esch agency and institution snd by political sub-divisions
and authorizzd non-profit organizations.
ESTIMATED USAGE:
The guantitics indicated in the offer section of this bid invitation arc sn estimate only for the Sulc_qucw !Impshim's annual
requircments. These quantitics are indicated for informational purposes only and shall not be considered minimum o guaranteed .
quantities, nor shall they be considered maximum quantities. These quantities da not include any cligible participant usage.
USAGE REPORTING:
The successful Vendor shall be required to submil a quartcrly and annusl ussge report fur analysis for each state agency or eligible
participant. Repons are due no later than 30 days after each end of each calendar quanier 1o, Burcau of Procurcment Services, Steve
Burgess and sent electronic 10 Steven. H.Burgess@DAS.NH.Gov. At n minimum, the Repon shall include:

= Conlmel Number

« Unilizing Agency and Eligible Penticipan

* Services/Products Purchased (showing the manufacturer, item, part aumber, and the final cost)
» Recycling documentation with respect to content used in the manufacture, development and distribution process of goods and
services sold. This report shatt include but not be timited 10:
o Percentge of recyeled materials contained within finished products
o Percentage of waste recycled throughout the manuficturing process
a Types end volume of packeging wsed for ranspon
o Any nssocinted material avoided and/or recycled as spplicuble under contract
o A sandardized reporting form will be provided after contract award
» Total Cost of all Services/Products Purchased. Ability to sont by agency/eligible participam.
+ In Excel formau
ESTABLISHMENT OF ACCOUNTS:
Each Suste of New Hampshire ugency shall have its own imdividual customer accoum aumber, There may also be instances where
divisions or burcaus within an agency will need their own individua) customer account numbers. Should any State of New Humpshire
spency place an ortder under the contmet, the successful Vendor agrees 1o establish an account within three business days from the date
the order is placed. However, there shall be no delay in any shipment; the agency shall receive the items ordered in accordance with the
delivery time required under this bid inviwtion, os il an occoum already exists for the agency.
ELIGIBLE PARTICIPANTS:
Political sub-divisions (counties, citics, lowns, school districts, special disirict or precinot, or any other governmental arganization), or
any nonprofit agency under the provisions of section 501¢ of the lederal internal revenue code, are cligible 1o participate under this
contract whenever said sub-division or nonprofit sgency so desires. These eatities are autonomuous and may participate at their sole
discretion, In doing so, they are entitled 10 the prices established under the contract. However, they are solely respunsible for their
ussociation with the successful Vendor, The State of New lampshire assumies no liability between the successful Vendor and any of
these entities.
PAYMENT:
Puyments shall be made via ACH or Procurement Card (P-card = Credit Cord) unless otherwise specified by the Sinte of New
Hampshire, Use the following link to enrolt with the State Treasury for ACH payments: hups/Awww,nh, gov/irensury/Siate-
vendorsfindex htm Eligible panticipants shall negotiate their own payment methods with the suecessful Vendor.
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INVOICING:
Invoites shatl be submitted to the corresponding State agency alter completion of work.
TERMS OF PAYMENT;

Payment shall be made in full within thinty (30) days after receipt of the invoice und acceptance of the corresponding goods and/or
services to the State’s satisfaction.

YENDOR RESPONSIBILITY:
The success(ul Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, aml any resufting coatract.
All Smlc of New Iiammhlrc bid m\'u:mom and addenda to such bid invittions arc advertised on our website at:

1t is & prospective Vendor's responsibility 10 access our website to detcrmine any bid invitation under which the Vendor desires 10
participate. 1 is also the Vendor's responsibilily 1o access our website for any posted sddenda.

The website is updated several times per day: il is the responsibility of the prospective Vendor to aceess the website frequcmly 1]
cnsure that no bidding opportunity er addendum is overlooked.
It is the prospective Vendor's responsibility to forwan) a signed copy of any addendum requiring the Vendor's signature 1o the Bureau
of Purchase and Property with the bid response.
In preparation of a bid response, the prospective Vendor shall:

» Provide pricing informstion as indicated in the “Offer” section; und

 Provide all other information required for the bid response (if applicable); and

» Complete the “Vendor Contact Information™ section; and

» Complete the company information on the “Transmittal Letier™ page, and sign under penalty of unswomn falsitication in the

space provided on thal page.

I is the responsibility of the Vendor to maintain any awarded contract and New Hompshire Vendor Registration with up to date contact
information.
Contract specific conact information (Sales contact, Contrictor contract manager, eic.) shall be sent to the State's Contracting Office
listed in Box 1.9 of Form P-37.
Additionally, all updaies i.c.. telephone numbers, contact namcs, email addresses, W9, tax identification numbers are required 1o be
current through a formal clecironic submission to the Burcau of Purchise and Propeny et:
hups:twww das,nh.govipurchasing/vendorresources.nspx.
IFAWARDED A CONTRACT:
The successful Vendor shall complete the following sections of Appendix A (Agreement State of New Hampshire Form #P-37);

Section 1.3 Contractor Name
Section 1.4 Cantractor Address
Section 1.11  Contracior Signaturc
Section 1.12 Name & Tuke of Contruclor Sigralory (if Vendor is not a sok: prupnclor)
o Provide cenificate of insuranue indicating the coverage amounts reyuired by Scetion 14 o' the Form Number P-37.
+  Provide proof of sufficient workers” compensation insurance coverage.ar evidence of exemption from RSA Chapler B1-A,
e [T the successlul Vendor is a curporauion, limited liability company, or other limited liability business cntity, then provide o
cenificate of good standing issucd by the NIT Sceretary of State or, for 8 newly incorported, formed, ur registered cntity, o
copy of the sppropriate registration document centified by the NI Secretary of Stute,
SPECIFICATIONS:
Complete specilientions requined are detailed in the SCOPE OF SERVICES scution of this bid invitation, 1n responding o the bid
invitation, the praspeclive Vendor shall address all requirements for information as outlined herein,
SITE VISITATION:
A site visit iy required 10 qunl:l'y I'or bidding on-cach location. Contactthe ngency “coniact listed i in n the scope of service 10 schedule the
sm. vnsu pnur 1d submitting a bid. 1€ ie contac is non-responsive | l'ur more Lhan two days; § contact Steven Burgess at

Slcxcn,il Burpesstdas,nh.gov or 603-271-2009.
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SCOPE OF SERVICES:
Vendor shall supply all labor, 1ols, transportation, materials, equipment and permits as necessary and required 1@ perform services as
described hercin.

ce Attac 1| {or s¢ jce list y
ALta 1 & ieg Jist  isri
i 1 gJetail ' r DN t

Vendar's Employees and Supervisors:

Vendor shall provide on-site supervision. Vendor's supervisors shall be liternte in the English language. Vendor's supervisors shall
8lso be capable of communicating with all Vendors® employees in the event they do not speak English. Upon State Agency-request, the
Vendor shall provide documentation that the supervisar has the necessary skills and is paid a1 8 higher rate than the custodians. The
supervisor is required 1o be on-site at least ance per month. Al the discretion of the Siate Agency, Vendor may be required 10 #ssign
additional supervisory oversight as required 10 correct performance problems, In the event of the regularly nssigned supervisor’s
absence, Vendor shall provide a substitute of equat or greater skill level. Vendor shal! provide the name, title. and cell phone aumber
of the supervisor(s) w the Sinte Agency.

PER OCCURRENCE SERVICES:

Janitorial cleaning services not listed in the specifications or offer sheets as purt of this bid are to be quoted per occurrence with the
Contractor. Utilizing agency shall issuc a detailed Scope of Work including specifications of each individual project. Work may begin
only upon the wrinen epproval of the wiitizing agency. [n the best interest of the State of New Hampshire agencies muy seek quates
from altermative vendors 1o determine the towest cost of Per Occurrence Services.

The Vendor shall perform oll work and furnish all materials, tols, equipment, and safety devices necessary to perform the work in the
manner and within the time hereinaficr specified. Vendor shall complete the entire work to the smisfaction of the Suate and in
accordance with the specifications herein mentioned.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during the performance of this
service will be repaired at their own expense.

All services performed under any awarded Contraci(s) shall be performed as described herein. The Vendor may schedule work during
other work times. provided that they oblain prior npproval of the Facility Contact Person,

The Vendor will not be required to work holidays, unless otherwisc agreed upon by the using agency. Daily rate will apply 10 any
hotiday worked.

In the event that uny Stute work activities interfere with the normal scheduled cleaning, the required cleaning may be rescheduled with
approval of the Facility Contact Person,

Prior to placing an individual in a State Focility. the Contractor shall provide a processed Criminal Records Relesse Form to the
Facility. Forms can be found at hutps:ffwww.nhep,dog oh. goviour-serviceg/eriminal-records/criminn-history-record-requests. All
Criminsl Records Release Forms shall be no more than one (1) year old. Only individuals approved by the ngency shall be allowed to
work in said facility. Depending on the facility, enhanced sccurity checks may be required,

The Vendor shull ussign o person 1o be the Contruet Supervisor. The Contruct Supervisor shall paniicipate in regular meetings with the
Contracting Officer, or designec, to conduct a general review of the services provided. The Contact Supervisor shall solve technical
probiems and prepare work schedules in compliance with Coatruct requirements. The Contact Supervisor shall be responsible for the
estahlishment and continuation of en approved quality control program.
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Dally Log:

The Vendor shall maintain and sign a loghook that will be kept at the location where the services are performed 1o verify that the
services are completed cach day and to record any concerns needing corrective ection. The Vendor s on-site supervisor shall review
this logbook regularly and shall ensure that noted comreetions are mad if corrections are Vendor's responsibility. If corrections are not
Venidor's responsibility, then the on-site supervisor shall verify and note in the logbook that such concerns have been forwarded 10 the
Swate Agency.

WORK SCHEDULE:

The Vendor shall provide and maintain work schedules and project schedules for all work stafT engaged in the performing the serviees
of the Contract to the State Agency. Said work schedules shalt indicate which aperations are 10 be performed and the day, week,
and/month for accomplishment of the services. The schedule shall be as lollows:

Daily Requirements List all services to be perfommed.

Weekly Requirements The day in the weck that work will be performed.
Monthly Requirernenis The week in the month that work will be performed.
Quorterfy Requirements The week and month that work wiil be performed.
Semi-Annual Requircments The week and the month that work will be performed.

The Vendor shall, upon request by the Contracting Officer or Site Contact, provide a work distribution and staffing plan including the
minimum number of workers and supervisory personnel pssigned to each facility, specific tasks for cach individual, and the amount of
lime allotied for cach individual.

It is expecied that the Vendor and its personne] will maintain o condition of excellence meeting the requirements of the Contracting
Officer. The Contracting Officer, or designee shall be the sole judge of the tevel of cleantiness and compliance with the requirements of
the Contract; their decision as 1o acceptance shall be final. Shoutd the Contracting Officer deem the work provided as unacceptable, the
Vendar will be provided with up to fifteen (15) days period to cure said defaulL [ the Vendor does not cure the default after that period
or if the Contracting Officer finds a subsequent instence of work which is deemed unaccepable, said failure shall be grounds for
immediale termination of the Contract.

The Vendor shall instruct work staif not 10 disturb any papers or personal property on desk, tables, or cabinets. The use of State phones
ar equipment is stnctly prohibited. No smoking on or in State facilitics by work staff shall be allowed.

The Vendor shall be responsible in the event of thefl or destruction of State property or personal property of State employees by work
stafl. Al} unclaimed anicles found in or about the work areas by work stafT shall be immedintely tumed over 10 the Fagility Contact
Person.

The Vendor shall provide all cicaning and/or floor products and materials necessary for the work stalf to perform wheir respective dutics
and shall submit a list uf items to be provided. The Vendor is required to use Ecologo or Green Scal cleaning biv-degradable materials,
The State will provide paper products, hand soap, and can liners,

The Vendor shall provide Materiat Safety Data Shects to the Siate with the delivery of any and al! products covered by RSA 277-A, the
Workers Right 1o Know Act
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A floar is considered properly burnished when all waxed of aerylic finished areas have been bufTed sufficiently for a maximum gloss,
the surface dirt has been removed and the Roor has 3 uniform appearance.

Carpet Cleaning: shall be accomplished by using an approved commercial steam or hot water extractor type machine using a derergent
compatible with the type of carpet beiny cleaned. Al furniture must be removed prior 10 the start of work and reploced when the carpet

is dry.

A carpet is considered clean when ol soil and embedded din and grit have been removad, it is free of alt stains and has been restored to
s original appearence ns wear and tear witl allow, Immediatcly ufler cleaning, the carpet is only slightly damp 10 the tuch.

Carper Vacuuming: shall be accomplished with » commercial type vacuum with a rotary brush or brush/beater bur and shall not couse
damage to fumiture, doors, irim or ather objects. Vacuum all chairs using o clean vacuum brush.

A carpet is considered properly vacuumed when it is free of all dust, grit, staples, paper clips, din, lint, and debris (except for
cmbedded Jin and grit), including comers, edges, and under lurmilure,

Ceiling Diffuser Mainienance: shall be sccomplished using a detergent solution suitable for the job and computible with the material
being clcaned. Care should be taken not to stain the ceiling.

& ceiling diffuser is considered clean when it is free of dust, din, stains, tamish, streaks, film, lint, cleaning marks, und has a uniform
clean appearance,

Check-off List - Facilitics may opt 10 use check off lists 1o ensure that work is being completed as defined in the requirements for thag
facility.

Cleaning (e.g. wall, doory, door grifls, ledges, metal surfaces, furniture, ond cubinets) - shali be secomplished by damp cleaning of all
- surfaces of the object using a germicidal detergent sofution.

A surface is considered property cleancd when it is free of (ilm, din, stains, tamish streaks, lin, cleaning marks, and has uniform clean
appearance. Puinted surfaces must not be unduly damuged., $ard finish wainscoling surfaces must be bright, free of oil, streaks, and
deposits. Meal surfuces shall be withowt deposits.

Cleaning (mats) - shalt be accomplished when a commercial Type vacuum. All mats shall be lifled, and the surfaces beneath shall be
cican and free of din and dust, Al embedded din and grit shall be removed. A mat is considered properly cleancd when it is free of all
dugt, din, ling, und debris inchuding cmbedded din snd grit including the urca under the mat,

Cleaning (Light Fixtures) - shall be accomplished by dusting !l accessible companents of incandescent, LED, and fluorescent light
fixtures including butbs and tubes with a cloth or yam duster, Clean fixtures with a damp cloth,

Alight fixture shall be considered cican when all dust has been removed from sccessible compuanents and the fiatures are clean and
free from lint, streks, and deposis,

Damp Mopping — shall be accomplished using cottan of sponge yam mops, appropriste stain removal ugenty, heated water, and
derergent, 1F required using as smali amount of water as possible,

A Noor is comidered property damp mopped when all dint, dusi, marks, fitm, strenks, debris, and standing water has been removed,
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A floor is considered properly burnished when afl waxed or ecrylic finished reas have been bufTed sufficicnily for a maximum gloss,
the surface dirt has been removed and the floor has a uniform nppearance.

Carpet Cleaning: shall be accomplished by using nn upproved commercinl sieam or hot water exirclor type machine using a delergem
compatible with the type of carpet being cleaned. AR fumiture must he removed privr o the siart of work and replaced when the carpet
is dry.

A carpet is considered clean when all soil and embedded dirt and grit have been removed, it is free of all stuins end has been restored o
its original appeamance os wear and 1ear will gllow, immedisiely aler cleaning, the campet is wnly slightly damp 1o the louch,

Carpet Vacuuming: shull be accomplished with & cormmercial type vacuum with a rotary brush or brush/bester bar and shall not cuuse
damage to fumiture, dooss, trim or other objects. Vacuum all chairs using a clean vacuum brush.

A curpel is-considered properly vicuumed when it is free ol atl dust, grit, staples, paper clips, din, ling, and debris (cxcept (or
embedded dint and grit), including corners, edges, and under furniture.

Ceiling Diffuser Maintenance: shall be accomplished using s detergent solution suitable for the job end compatible with the material
being cleaned. Care should be taken not to stain the ceiling.

A ceiling difTuser. is considered clean when it is free of Jusy, dirt, sinins, tanish, streaks, film, lint, cleaning marks, and has a uriform
ciean appearance.

Check-off List ~ Facilitics may opt to use check off lists to ensure that work is being completed as defined in the requirements for that
fucility.

Cleaning (e.g. wall, doors, door grills. ledges, meial surfoces, furnirire, and cabinets) — shall be accomplished by damp cicaning of ol
surfoces of the object using a germicidal detergent solution.

A surface is considered properly cleaned when it is frec of film. dirt, stains, tarnish streaks, ling, cleaning marks, and has uniform clean -
appearance, Painted surfoces must not be unduly damaged. Hard finish wainscoting surfaces must be bright, free of oil, streaks, and
deposits. Metal surfaces shall be without deposits,

Cleaning (mais) - shall be accomplished when a commercial type vacuum, All mats shail be lifted, and the surfaces heneath shall be
clean and free of dint and dusi. All embedded dint and grit shall be removed. A mat is considered property cleaned when it is free of all
dust, dirt, ting, and debris including embedded dint and grit including the arca under the mat.

Cleaning fLight Fixtures) - shall be accomplished by dusting alf accessible components of incandescent, LED, and ftuorescent light
fixtures including bulbs and tubes with a cloth or yam duster. Clean fixtures with a damp cloth.

Alight fixwure shail be considered clean when all dust has been removed from aceessible compenents and the fiatures are ¢lean and
free from ling, sireaks, snd deposits,

Damp Mopping — shall be accomplished using cotion or sponge yarn mops, appropriste stain removal agents, heated water, and
detergent. If required using as small amount of water as pussible.

A floor is considered properly damp mopped when all dint, dust, marks, fitm, streaks, debeis, and standing woter has been removed,
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Dusting - shall be sccomplished with a rg or cloth and dusting compound to minimize airborne dust and bacieria,

Finor Reﬁni.fhr'ng - consists of stnpping und waxing (restorative mainienance). It is used 10 cven out the foor appearance, Stripping
end wuxing should be performed when interim maintenance docs not keave floors 10 an sceeptuble level, Unaceeptable levets will
oceur as floors show heavy trafTic lane wear, heavy sviling, heavy build-up alony edges, cie.

Low Leve! Dusting — dust all low-level ledges, fumiture, and fittings to a height of six (6) feet from the fioor, Dust telephones in
comidors.

Low level dusting is considercd pruperly complete when all dust, dust streaks, cobwebs, lint, litier, and dry soil shall be removed from
surfaces of desks, chairs, file cabinets, other types of office fumiture, and equipment, ledges, windowsills, handrails to & line of six (8)
feet from the floor.,

High Level Dusting — dust all high-level areas including fumiture, ledges, ceilings, walls, and structursl components above six {6) feet
from the foor,

High level dusting is considered praperly complete when all dust, eobwebs, dust streaks, lint, litter, and dry soil shail be removed from
surfaces of ledges, furniture, ceilings, walls, and structural components to a line above six (6) fect from the floor.

Machine Scrubb:’ng/!-'- loor Recoating — is used 10 even out the floor appearance by removing top layers of finish and recosting 1o build
the base finish, Serub and recoating should be performed when preventative maintenance does not lcave floors 10 an accepiable level.
Unacceptable levels will occus as floors show slight trafTic lanc wear, scratches, soil, ete.

Recepraele Empiying - includes all tmsh receptacles including sanitary disposal coniners. Trash liner replacement is included as
required.

Resilient Flooring - is designed to be durable, resistant to stains snd water, and comforable to stand and work on, The most common
types of resifient flooring are made from materials like vinyl, linoleum, and rubber.

Routine maintenance (dailyfweekly as needed), sweep/vocuum floors regulerly to remove loese dirt, sand dust. Prevent sizing by
wiping spills prompaly.

Stripping o Resilient Tile Floor:

Walk through srea noting problem sbols; remove all sticky insoluble substances such as gum,
Dust mop the floar so0 remove any leosc soils, paper clips, sand. dusi, foreign objects, etc.
Strip the base boards and comers using wox stripper and scrub brush.

Sturip floors, small sreas et o time using “floor strippers™ according 1o labe! directions,

Using stripping pads (or equivalent), agitme the srea.

Remaove the stripper using a wet/dry vacuum or mop amd bucket with clean water.

Flood rinse the area with cool, clean water,

Pick up excess waler und using a wet/dry vacuum or mop and buckel,

0 IRE N of ol ok e k) =

A second rinse may be needed.

S

Place caution signs around area umil it is completely dry.
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Building 2 Shine on a VCT Resilicnt Tile Floor:
1. Check floor, making surc that it is otully dry und free of any old finish or stripper residue.

a)  Ifthere is a whitish cast, this could indicate stripper of old finish still remaing on the finor. If
necessary, re-sirip the Moor,

Floor lemperniure should be above 54 degrees F for proper curing of finish,
Select and apply the proper {luor finish.

Allow floor (inish to dry completely.

Apply the proper number of coats of finish per manufacturer's recomenendalion.

S o

Grow/Quarmy/Ceramic Tile Maintenance - Remove soil with broom or nun-oily dust mop ur vacuum, damp mop or spot clean as
necessary using pt-neutral clesner,

Rinse clca_n area with clean warm water and allow (o dry.
Stubborn siains - fiber or nylon scrubbing pads may assist in removing difficult stains (do not use steel waonl).

Routine grout maintenance does not differ from tile care, (Note: for stubbomn grout stains agitation with a nylon pad or brush and s
recommended cleaning solution will assist in removing of stains).

For added prutection of coment-based groul, o scaler muy be spplicd according 1o the munufacturer's instructions. I unsure whether
your specific tile requires sealing, stripping, and rescaling, contact the tile supplicr.

Rubber Tile/Rolled Rubber Floors -

For lightly soiled surfaces:
1. Remuove all surfisce debris, gril, sand, and soil with u broom.
2. Vacuum the entire rubber foor with a high CFM vacuum 1o assure the finer dint and grit is removed. Note:
never usc mineral spirits, painter thinners or strippers or any petroleum products to ¢lean the surface.

3. Mop the floor. A regular string mop or a microfiber flat mop with a mild solution of o neutrnl pH {7-9)
cleaner can be used. Tuski Profi cleaner or equivalent is an excellent choice for rubber but uny newml clean will
waork.
4, Damp mop (ONLY do not flood) the surface until you have remuved all visible din, sand, und grim.

For heavily seiled surfaces:
1. Remove all surface debris, grit, sand, and soil with a broom and vacuum with » high CFM vacuum. if the
rubber floor is espectally dinty it may be necessary to hand mop some of the worst arvas before beginning.
2. Depending on the amaunt of soiling, it may be necessary o clean the surface using only a hand mop or it
may require using a pawer buffer or suto serubber.
3. When using o bufler or suto scrubber, use only a mild pad or 4 sofi nylon brush. H using a buffer, wet the
area and buff only a workahle arca that can be completely bulfed and vacuumed within fifteen {15) minutes.
4 Do not let the cicaning solution stamd on the rubber floor fur longer periods of time. -
5. Afier the orea has been thoroughly buffed, pick-up the solution with 0 wét/dry vacuum end repent if
necessary, For extremely heavy soils or for restorative cleaning it may be necessary to repeat the process with a
more aggressive black pad in order 10 remove the dirt

6. Once the surface is satisfactorily cleaned, rinse the surface with clean water. This ean be done with a hand
mop or an suld scrubber.

Page 12 of 20

Coatractor Laitiats

oue 3//{2¢




The State requires twenty-one (2 1) days advance knowledge of said work schedules to provide sccurity and access (o respective work
arcas, No premium charges shall be paid for any ofl-hour work.

‘The Vendor shall not commence work until a conference is held with each sgency, at which representatives of the Vendor and the State
are prescnl. The conference shall be arranged by the requesting ngency (State).

The State sholl require correction of defective work or damages to any part of 8 building or its appurtenances when caused by the
Vendor's employees, equipment, or supplics. The Vendor shall replace in satisfactory condition all defective work and dumages
rendered thereby or any other damayes incurred. Upon failure of the Vendor 1o proceed promiptly with the necessary corrections. the
State may withhold any umount necessary to correct sl defective work or demages from puyments to the Vendor,

The work staff shal! consist of qualificd persons compleiely familiar with the pruducts end equipment they shall use. The Contracting
Officer may require the Vendor to dismiss (rom the work such employees as deems incompetent, carcless, insubordinate, or otherwise
objectionable, or whose continued emplayment on the work is deemed 1o be contrury to the public interest or inconsistent with the best
interest of security and the State.

The Vendor or their personne! shall not represent themselves as employcees or agents of the State.

While on State property, cmpluyccS shall be subject 1o the control of the State, but under no circumstances shall such persons be
deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.
The Vendor's personnel shall be aflowed only in arcas where services ore being performed. The use of Swte telephones is prohibited.

IT sub-contractors are to be utilized. please include information regarding the propased sub-contractors including the name of the
company. their address, contact person and three references for clients they ere currently servicing. Approval by the Staie must be
received prior to a sub-contractor starting any work.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and fumnish all materials, ools, equipment, and safety devices necessary to perform the
requested services in the manner and within the time hereinafier specified. The Vendor shall provide said services 1o the satisfaction of
the State and in accordance wilh the specifications ond at the price set forth herein. All work to be performed and all equipment 10 be
furnished pursusnt o the Scope of Services included herein shall be performed and fumished in strict accordance with the
specificutions included herein, the terms of any contract awarded as o result of this solicitation, any associated contract drawings. and
the directions of Stale representatives as may be given (rom time to time while the work is in progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services included herein; for
the protection of said work: and for preventing injuries to persons end damage to property and utilitics on or about said work. The
Vendor shall in no way be relieved of such responsibility by any suthority of the State 1o give permission or issue orders relating to any
part of the work, by any such permission given or orders issued, or by eny fuilure of the State 1o give such permission or issue such
orders. The suceessful Vendor shall beur o}l losses accruing to the Vendor os a result of the amount, quality, or character of the work
required, or because the nature or characieristics of the work location is different from what the Vendor estimated or expected, or duc
to delays or other complications cavsed by the weather, elements, or other natural causcs.

The successful Vendor sgrees that any damage or injury 1o any buildings, materials, equiproent, or other propeny resulting from the
Vendor's performanie of the requested serviees shall be repaired at the Vendor's own expense so that such buildings, materials,
equipment, or other property are satisfactorily restored to their prior condition,

NON-EXCLUSIVE CONTRACT:

Any resulting Contruct from this RFTF will be a non-exclusive Contrnct. The State reserves the right, ut its discretion, to retain other
Contractors (o provide any of the Services or Delivernbles identificd under this procurement or make an award by ilem, pant or portion
of an item, group uf items, or wtal Proposal.
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DMSASTER RECOVERY:

[?0 you provide emergency preparedness plan 1o aid the State during an emergency or disaster recovery with specifics as (o response
time, availability of supplics and goods and scrvives offered? Ves or No (circk unc)

lfyc}‘. please include hard copy and/or link to website for further information. This information is not considered pan of award criterin
and is considered informativnal only.

OFFER:

Vendor hereby offers w perform the services Lo the State of New Hampshire as specified st the prices quoted below, in complete
sccurdance with the general and detailed specifications included herewith,

The quantities indicated in the offer scetion of this bid invitation arc an estimate only for the State of New Hampshire's annual
requirements. These quantitics are indicated for informational purposes only and shall not be considered minimum or guamnteed
quantities, nor shail they be considered maximum quantitics. These quantitics do not include any eligible purticipant usage.

Sec Atachment vr Shee

VENDOR CONTACT INFORMATION:

Please pravide contact information below for a person knowledgenble of and who can answer questions regarding this bid response.

e 03-203- 2400

Contact Person Local Telephone Number Toli Free Telephone Number
> & ot Enciliifs e yies « Lo Scperir Eu/ft;é;fﬁwces- Com
E-mail Address Con(pany Website

e, LUC a0 Bion S, Manededtr, 4104 22002

Vendor Address

SERVICE LOCATIONS:

Attachments 1 and 2 are the current State of New 1lampshire agency/instilution locations which, if you are awerded o contract, you gre
expected (0 service. The Statc of New Hampshire reserves the right to add locations to this list at the contract prices or to delete
locations. as needed. This listing docs not include any cligible panticipents.

ATTACHMENTS:

The following attechments ere an integral part of this bid invitation:
Altachment L: Locations by Agency

Attachment 2: Locations by DOT District

Artachmeut 3; DOT District Mzap

Astachment 4: DNCR Hampton Locutions

Attachment $: DNCR Hampton Scope of Service

Anachment 6 Offer Sheet
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The Bid Opening is open to the public onling at the following:

Microsoft Teams meeting
Joln on your computer, mobile app or room device

Click here to join the megting

Meeting 1D: 276 730 364 42
Passcode: caicna

ownload Teams | Join on the web
Joln with a video conferencing device
nhygov{@m, webex.com
Video Conference ID: 119 070 317 7
Alierpate VTC instructions
Or call in {audio only)
1 603-931-4944,496303224  United Swues, Concord
Phons Confercnce 1D: 496 303 22#
Find u local number | Reset PIN
Learn More | Meeting options
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APPENDIX A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and afl of its attachments shail become pubilc upon submission to Governor and
Executive Councll for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed Lo In writing prior to signing the contract.

g AGREEMENT
-
% The State of New Hampshire and the Contractor hereby mutually agree as follows:
E GENERAL PROVISIONS
2 . IDENTIFICATION.
&
1 1.1 Siate Agency Name 1.2 Stale Agency Address

1.3 Contractor Name 1.4 Contractor Address

1.5 Contracior Phone Number 1.6 Account Unit and t.7 Completion Date 1.8 Price Limitation

Class
L9 Contracting Officer for State Agency L.10 Sute Agency Telephone Number
L1} Contractor Signature £.42 Name and Title of Contractor Signatory
Date:
.13 Siate Agency Signaturc 114 Name and Title of State Agency Signatory
Date:
1.15 Approval by the N.H. Depanment of Adminisimation, Division of Personnct (if applicable}
By: Dircctor, On:
1.16 Approval by the Anorney General (Form, Subsiance and Exceution) (if applicable)
By: On:
1.17 Approval by the Governor and Exceutive Council (if applicable) |
G&C liem number: G&C Mecting Datc:
Page 160020
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2. SERVICES TO BE PERFORMED. The Sutc of New
Hampshire, scting through the agency identificd in block 1.1
("Stme™), engages contractor identifted in block 1.3
("Contrecior™) 1o perform, and the Contructor shall perform, the
work or sate of goods. ar both, identified and more particularly
described in the attached EXHIBIT B3 which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES, J.1
Notwithstanding any provision of this Agrecment to the contrary,
and subject ta the approval of the Governor and Executive Council
of the Suate of New Hampshire, if applicable, this Agreement, and
ul} nbligations of the partics hereunder, shall becorne effective on
the date the Govemor and Executive Council approve this
Agreement, unless no such approval is required, in which case the
Agreement shall become effective on the date the Agreement is
signed by the Sinte Agency os shown in block 113 (“Effective
Date™.

3.2 If the Contractor commences the Services prior o the EfTective
Date, oll Services performed by the Contractor prior tw the
Effective Date shall be performed at the sole risk of the Contructar,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation w pay the Contractor for any casts
incurrcd or Services performed.

3.3 Contractor must complete all Services by the Completion Dale
specificd in block (.7

4, CONDITIONAL  NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 1o the contrary,
all obligations of the Suite hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
avuifability and continued appropriation of funds. In no cvent shall
the State be lisble for any payments hercunder in excess of such
available epproprisicd funds. In the cvent of a reduction or
tcemination of appropriated funds by any state or federal legislative
or cxccutive action that reduces, eliminates or otherwise modifics
the appropriation of availability of funding lor this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in pan,
the Saie sholl have the right tv withhold paymemt until such funds
become available, if ever, and shall have the right to reduce or
terminaic the Services under this Agreement immediaiely upon
giving the Contractor notice of such reduction or termination. The
State shall not be required W transfer funds from any other account
or source 10 the Account identified in block £.6 in the cvemt funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION! PAYMENT.

5.1 The contract price. method of payment, and terms of payment
arc identificd and more particularly deseribed in EXHIBIT C which
is incorporated hervin by reference.

5.2 Notwithstandiy any provision in this Agreement to the
contrary, snd nowwithstanding unexpected circumstances, in no
event shall the total of all payinents authorized, or actually made
hercunder, exceed the Price Limitation st forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complcte reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Coniractor in the performance
hereof, and shall be the only and the compicte compensation to the
Controctor for the Services,

5.3 The State reserves the tight 1o offset from any amounts
otherwisc payable to the Cantractor under this Agreement those
liquidsted smounts required or permitted by NI RSA 80:7
through RSA 80:7-c or any other pravision of law.

5.4 The State's ligbility under this Agreement shafl be limited to
monetary damages not to exceed the total fees paid. The Contractor
ugrees that it hus an adequatc remedy st law for any breach of this .
Agrecment by the State pnd hercby waives any right to specific
performance or other equitable remedies against the StaTe.

6. COMPLIANCE BY CONTRACFOR WiTi LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable siatutes, laws,
regulations, and orders of federal, state, county or municipal
suthonitics which impose ny obligation or duty upon the
Contracivr, including, but not limited 1o, civil rights and equal
employment oppertunity laws and the Gavernor’s order on
Respect and Civility in the Workplace, Executive order 2020-01.
i1 addition. il this Agreement is funded in ony pan by menies of
the United States, the Contractor shall comply with all federnl |
exceutive onders, rules, regulations and siatuies, and with any
rules, regulations and guidelines as the State or the United Sutes
issue tw implement these regulations. The Contractor shall nlso
comply with all applicable intcllectual property laws.

6.2 During the term of this Agreement, the Contracior shall nos
discriminate against emplayces or applicants for employment
because of age, sex. sexual orientation, race, color, marital status,
physical or menial disability, religious creed, national arigin,
gender identity, or gender expression, and will ke affirmnstive
sction o prevent such discrimination, unless exempt by state or
federul law, ‘The Contractor shall ensure any subceniructors comply
with these nondiserimingtion requirements,

6.3 No puyments or transfers of value by Contractor or its
representatives in confiection with this Agreement have or sheli be
made which have the purposc or effect of public or commercinl
bribery, or scceptance of or scquiescence in eatortion, Kickbacks,
or other unlawful or improper means ol obiaining business.

6.4. The Conmractor agrees 10 permit the Siate or United States
access (o any of the Contractor's boaks, recurds and vecounts for
the purposc of ascertaining compliance with this Agreement and ol
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rules, regulations and orders penaining to Lthe covenants, terms and
conditions of this Agreement,

7. PERSONNEL. 7.1 The Contractor shall ul its vwn capensc
pravide ali persoanel necessary 1o perform the Services. The
Contractor warrants that ull personncl engaged in the Services shall
be qualified to perform the Services, and shall be properly licensed
and otherwisc authorized to do so under all applicabic laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of comtact pertaining to this
Agreement,

8. EVENT OF DEFAULT/REMEDIES. 8.1 Any one or more of
the following acts or omissions of the Contractor shall constitute
an event of default hereunder (*Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
£.1.2 faiture 10 submil any report required hereunder; andfor

8.1.3 failure to perform any other covenant. term or condition of
this Agreement.

8.2 Upan the occurrence of any Event of Default, the $tate may
take any one, or mare, or all, of the following octions:

B.L.1 pive the Contructor o written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of Wme. thirty (30) calendar days
from the date of the notice: and if the Event of Default is not timety
curcd, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination:

%.2.2 give the Contructor a written notice specilying the Event of
Default and sespending ofl payments to be made under this
Apgreement and ordering that the portion of the contract price which
would otherwise gecrue to the Contractor during the period from
the date of such notice until such lime s the Stare determines that
the Contractor has curcd the Event of Default sholl acver be paid
to the Coatractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and sei ofT against any other obligations the State may owe
io the Contractor any damages the State suffers by reason of any
Event of Default: and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedics a1 law or in equity, or hath,

9. TERMINATION. 9.1 Notwithstanding parmgraph 8, the State
may, ot its sole discretion, ierminate the Agreement for any reason,
in whole or in pan, by thiny (30) calendar days written notice 1o
the Contractor that the State is exercising its option to terminate the
Agreement,

9.2 In the event of an carly terminstion of this Agreement for any
reason other then the campletion of the Services, the Contractor
shall, at the Stote's discretion, deliver 10 the Contracting Officer.
not later than fificen (15) calendar doys after the date of
termination, a report (“Termination Repont™) describing in detail all
Scrvices performed, and the contrct price earned, (o and including
the date of termination. In sddition, a1 the State’s discretion, the
Contractor shall, within fifteen {1 5) calendar days of notice of early
termination, develop and submil to the State o transition plun for
Services under the Agreement,

10. PROPERTY OWNERSHIP/MISCLOSURE. 10.1 As used
in this Agreement, the word “Property™ shall mean all data,
information and things developed or obtained during the
performance of, or acyuired or developed by reason of, this
Agreement, including, but not limited 1o, all studies. reports, files,
formulae, survcys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings. analyses, graphic
represeniations, compulgr programs, compuler printouts, notcs,
leniers, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
Suate, or purchased with funds provided for thal purpose under this
Agreement, shall be the propenty of the Staie, and shali be returned
1o the State upon demand or upon wrmination of this Agreement
for any reason.

10.3 Disclosure of daw, information and other records shall be
govemned by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the Sule.

1. CONTRACTOR’S RELATION TO THE STATE. In the
perfarmance of this Agreement the Contractor is in al) respects an
independent contractor, and is ncither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employecs,
agents or members shall have authority 1 bind the State or receive
any benefits, workers’ compensation or other emolumenis provided
by the State to its employeces.

12. ASSIGNMENT/DELEGATION/ISUBCONTRACTS. 12.)
Contractor shall provide the State writien notice at least fifteen (15)
catendar days before any proposed assignment, delegatian, or ather
trunsfer of uny interest in this Agreement. No such ossignment,
delegation, or other transfer shall be elTective without the written
consent of the Siae,

12,2 For purposes of parmgraph {2, 8 Change of Control shall
conslitule assignment. “Change of Control" means (a) merger,
cansotidation, or a trunsaction or scrics of rclated trunsactions in
which a third panty, together with its afliliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity inteeests, or combined voling puwer of the
Contractor, or (b) the sale of all or substantizlly all of the ssscts of
the Contrctor,
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12.3 None of the Services shall be subcontracied by the Contractor
without prior writicn nutice and consenl of the State.

12,4 The St is entitled w copics of all subconimets and
assignment agrecments and shall not be bound by any provisions
contained in a subcontract or an assignment egreement o which it
is not a party.

13, INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the Siste, its officers, and employees
from and against oll actions, claims, damages, demands,
Jjudgments, fines, liabilities, lusses, and other cxpenses, including,
without limitation, rcasonable attorneys’ fees, arising out of o
relating 1o this Agreement directly of indirectly arising from death,
personal  injury, property damage, intellectual property
infringement, or other claims asserted ngainst the State, its ofticers,
or employees caused by the acts or omissions of aegligence,
reckless or willful misconduct. or fraud by the Contractor, its
employees, azents. or subcontruciors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragteph 13, Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the Swue's
sovereign immunity, which immunity is hercby reserved 1o the
State, This covenant in paragraph 13 shall survive the iemination
of this Agreement.

14. INSURANCE. 14.1 The Contractor shall, a1 its solc expense,
obtzin and cominuously maintain in force, and shall requirc any
subcontractor or assignes 1o obtain and maintsin in force, the
following insurance:

14.1.1 commercial genernt fiability insurance against afl claims ol
bodily injury, death or property damage, in amounts of not less than
$1.000,000 per occurrence and $2,000,000 aggregale or cxcess;
end

14.1.2 special cause of lass coverage form covering all Property
subject to subparagraph 10.2 hercin, in an amount not less than
¥0% of the whole replacement value of the Propenty.

14.2 The policies deseribed in subparagraph 14.1 herein shall be on
policy forms and endarsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issucd
by insurers licensed in the State of New Hampshire,

143 The Controctor shall fumish o the Contructing Oficer
identified in block 1.9, or any successor, o certificate(s) of
insurance for all insurance required under this Agreement, At Lhe
“request of the Contrecting Officer, or any successor, the Contructor
shall provide certificate(s) of insurance for all rencwel(s) of
insurunce required under this Agreement. The cenificate(s) of
insurunce und eny renewals thereof shall be attached and are
incarporuted hercin by reference.

15. WORKERS' COMPENSATION. 15.1 By signing this
agreemnent, the Contractor agrees, cenlifies und warrants that the
Contractos is in complisnce with or cxempt {rom, the requirements
of N.II. RSA chapter 281-A (" Workers ' Compensation ™).

15.2 "l'o the catent the Contrdctor is subject to the requirements of
N.H. RSA chapier 281-A, Conuactor shall maintain, snd require
sny subconiracior or assignee to secure and mainiain. payment of
Workers' Compensation in connection with activities which the
person ‘proposes to undertake pursuant (o this Agreement. The
Contractor shail furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.II. RSA chapter 281-A and any applicable
renewalis) thercof, which shall be atached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other cluim or
benefit (or Contractor. or any subcontractor or employee of
Contractor. which might arise under applicable Stte of New
Hampshire Workers” Compensation laws in conncetion with the
performance of the Scrvices under this Agrecement.

16. WAIVER OF BREACEH. A Stne's fzilure to cnforce is rights
with respect (o any single or continuing, breach of this Agreement
shall not act as a waiver of the right of the Stae to later enforce any
such rights or o enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other panty shall
be deemed 1o have been duly delivered or given at the time of
mailing by certificd mail, postage prepaid, in a United States Post
Office addressed to the parties a1 the addresscs given in blocks 1.2
and 1.4, herein,

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the partics
hercto znd only afier approval of such amendment. waiver or
discharge by the Governor end Exccutive Council of the State of
New Hampshire unless no such approvel is required under the
circumstances pursuant to State law, rule ar policy.

19. CHOICE QF LAW AND FORUM, 19,1 This Agreement
shatl be governed, interpreted and construed in accordence with the
liws of the State of New Hampshire except where the Federal
supremacy clause requires otherwise. The wording used in this
Agreement is the wonling chosen by the panties to express their
mutual intenl, and no nle of construction shall be applied against
or in fivor uf uny pany. '

19.2 Any actions arising out of this Agreement, including the
breach or alleged breack thereof, may aot be submined (o binding
arbilrativn, but must, instead, be brought and maintsined in the
Merrimack County Superior Count of New Husnpshire which shalt
huve exclusive jurisdiction ihereof.

20.. CONFLICTING TERMS. In the event ol s conflict between
the terms of this P-37 form (us mudified in EXHIBIT A) and any
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other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modificd in EXHIBIT A) shall control.

1. THIRD PARTIES, This Agreement is being entered inle for
the sole bencfit of the partics bereto, and nothing hercin, cxpress or
implied, is intended to or will confer any legal or cquitable right,
benefit. or remedy of zny nature upon eny other person,

22. HEADINGS. The headings throughout the Agreement arc for
reference purposcs only, and the words contained therein shall in
no way be held to cxplain, modify, amphify or aid in the
inlerpretstion, construction or meaning of the provitions of this
Agreement.

13. SPECIAL PROVISIONS. Additional or modifying provisions
set forth in the attached EXHIBIT A are incorporated herein by
reference,
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24. FURTHER ASSURANCES. The Contraclor, along with its
agents nnd afTitiates, shail, at its own cost and expense, cxecute sny
additional documents and ke such further actions as may be
reasonably required (o carry out the provisions of this Agreement
and give cffect to the trensactions contemplated hereby.

15, SEVERABILITY. In the cvent any of the provisions of this
Agrectnent are held by o court of competent jurisdiction to be
conirary 1o any state or federn! law, the remaining provisions of this
Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agrcement, which may be
executed in 8 number of counterpans, each of which shall be
deemed sn original, constitmes the entire agrcement and
undersianding between the parties, and supersedes ell prior
agreements and understandings with respect 1o the subject matter
hereof,
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AGENCY LOCATION

Emergency Rote

NHES Clarernont 404 Washington Street, Cloremont, NH Dally Rote (Hourly)
2 wWeekday Nightly Maintenance {Tuasday & Thursday} 5 Ph - 7 P 1 57
1 weekend Day Maintenance 7 A - § Pa $115 5
NHES Somersworth § Marsh Brook Drive. Somenworth Daily Rate E"‘e;ﬁ::;:f""
2 Weekday Nightly Maintenance {Tuesday & Thursday) 5 PM - 3 PMm S 132 37 5
1 Weekend Doy Maintenance 7 AM - 5 PM
Emergency Rate
NHES Noshua & Townsend West, Nashua Dq"y Rate (Hourly)
2 Weekday Nighlly Maintenance {luesday & Thursday) 5 PM -9 PM
| Weekend Day Maintenance 7 AM - 5 PM .$115 575
|NHES Keene 149 Emerold Streel, Keene Daily Rate Eme;}g{z:g)kme
2 Weekday Nightly Maintenance [Tuesday & Thursday) 5 PM - 9 PM $12 7
| Weekend Day Maintenance 7 AM - 5 PM 0 5 3
Emergency Rate
NHES Manchesier300 Hanover Street, Manchester Dql|y Rate (Hourlv)
2 Weekday Nightty Maintenance {Tuesday & Thursday) 5 PM - 9 PM 5 275 37
| Weekend Dgy Maintengnce 7 AM - 5 PM 5
. " . Emergency Rote
Concord Circuit Courthouse, 32 Clinton Street. Concord, NH Dqﬂy Rate (Hourlv]
Nighlly mMaintenance/5 Days: Monday through Friday (4 PMm - 9 PM) $255 575
lHiIIsborough Circuit Courthouse, 15 Antrim Road. Hilsborough Daily Rate E’“‘Ig::‘:;)""”
Nightly Maintenance/5 Days: Monday fhrough Friday $135 S75
Condia Courthouse, Emergency Rate
110 Raymond Rood, Condia Daily Rate {Hoyrty)
Nightly Mainienance/5 Days: Monday through Friday, 4 PM - 8 PM $200 575
Cheshire County Superior Courthouse. 33 Winler Street. Keene Daily Rate Emergency Rate
{Hourty)
Nightly Magintengnce/5 Days: Monday through Friday, 5PM - 11 PM 5375 575
Dover Circuit Courthouse. 25 5t. Thomas Street. Dover D Cl"Y Rate Emergency Rate
{Houry}
Nightly Mainienance/5 Days: Monday through Fiday {4PM - 2pm) 5270 575
Coos County Superior Courthouse. 55 School Sireet, Loncoster, NH Ddaily Rate EmergencyRale
{Houdy}
Nighlly Maintenance/5 Doys: Monday through Friday, 4 PM - 10 PM 6576 575
Rochester Circuit Courthouse, 76 North main Street, Rochester, NH Dally Rate Em:ﬂz:xln‘”e
Nightly Maintenonce/5 Days: Mongay through Fiday (4PM - 9PM]) 8265 5§75
Rockingham County Courthouse. #10 Route 125, Brentwood, NH Dq]ly Rate Eme;ﬁ:::‘nale

Annually
$17,940

$20,952

517,940

$18,720

$42,900

$66,300

$35,100

$52,000

$97,500

$70,200

$149,760

$68,900



Nighily Maintenonce/5 Days: Monday ihvough Friday [4PM - 10PM) $192 575
mManchester Crcuit Courthouse, 35 Amherst Street, Manchester, NH DO“\/ Rate Em;ﬁ::::)kme
Nightly Maintenonce/5 Days: Monday ihrough Friday (4 PM - 10 PM) 5265 $75
Mermimack County Superior Court, 5 Cour Street, Concord, NH 03301 Dally Rate Eme;g:::‘c‘:)kde
Nightly Maintenance / 5 Days: Monday through Friday {4 pm - 9 pm} 5285 575
Goffstown Circuil Courthouse, 329 Mast Road, 2nd Floor, Goffsiown, NH Daily Rate Eme;g:r‘l;:)ﬂaie
Nightly Maintenance/s Doys: Monday thiough Friday (after 4 Pa) 5260 S75
’Hillsborough County North Courthouse, 300 Chestnut Street, Manchester, NH Dally Rate Eme;gzﬁg}nde
Nightly Maintenonce!5 Days: Monday through Friday (4 PM - ¥ PM) $265 575
*Lebcnon Circuit Courthouse, 38 Centerra Pkwy, Lebanon, NH Daily Rate Em’;g::fn:]me
Nightly Maintenance/5 Doys: Monday through Friday {4 PM - 8 PM) $200 $75
]Stcle Police - Troop C. 15 Ash Brook Count. Keene Daily Rate Em[ﬂ:,:‘xlkme
Doily Maintenance 5 Days, 8 AM - 2 PM $125 575
‘Siaie Police - Hangar, 21 Airport Road, Concord, NH DO"Y Rate Eme:a::glkde
Nightly Maintenance - 5§ days per week {Monday - Friday), 5 PM - 11 PM $225 $75
|src11e Liqguor Commission - Adminisirative Ofiice, 50 Sioms Sireet, Concord, NH Daily Rate Eme;gz:;:)kafe
Nighlly {5 doys) Maintenance after 5 PM $300 575
Liquor Commission, Warehouse, 50 Stors Sireel, Concord Daily Rate Em;ﬂ:ﬂﬁz,we
3 days mainienance [M.W.F) 7:30 AM - 2:30 PM 5110 S$75
DMV/DOT/EZ Pass Building. Exit 6. Route 3, Nashua, NH Dalily Rate Em;ﬁz:g]me
Nighily Maintenance - 5 Nights T80 5125 575
] . Emergency Rote
DMV, 20 North Main Street, Suite B, Newport Daily Rate {Hourty}
Nighlly Maintenance 5 Nights 5 PM - 11 PM $110 575
DMV, 149 Emeraid Street, Suite A-1 & A-2, Keene Daily Rate Emefgencyrale
- : ' (Hourty}
Nighlly Maintenance § Nights 5 PM - 11 PM $115 $75

$49,920

$68,900

$74,100

$67,600

$68,900

$52,000

$32,500

$58,500

$78,000

$17,160

$32,500

$28,600

$29,900



Emergency Rote

iDMV, manchester Commeons. Building B. Suites 2/3, 377 5. Willow 1, Manchester Dqﬂy Rate (Houy)
Nightly Maintenance 5 Nights 5 PM - 11 PM.One (1) Cleaning (Restrooms onlly) 5 doys - 11 AM - | PM 5145 575
|DMAVS. Joint Force Heodquonters, Building, 1 Concord, NH Daily Rate Eme:z::g)ﬂda
Night Mainlenance § days {(Monday-Friday) Time TBD 5475 $75
> - Emergency Rate
Civil Support Team [CST). Building 2, Concord, NH Daily Rate (Houry}
Night Maintenance 5 days (Monday-Friday} ime TBD $190 $75
|DOC {Field Services), 5 Pine Street Ext., #6 Mill South, Nashua Daily Rate Em’;ﬁzz‘:':]m"
Nightty Maintenance 1 night a week (TBD) 5 PM - 11 PM 5175 §75
1 Emergency Rate
DOC. 28 Mechanic Siree!, Keene Daily Rate {Hourty)
Weekly Maintenonce 1 Doy {Thursday) 8 AM - 4 PM $225 575
NH DOC [Field Services). 17 Main Street Newport, NH 03773 Daily Rate E"‘e;gz:;:]"me
One Day Per Week Maintenance After 3 PM $22 75
[The schedulad doy will be ogreed uoon by the contracior and Rudy Grzanng) 5 s
DOC. 314 North State Street, Concord, NH 03301 Daily Rate Em;ﬂiﬂﬁ:lme
Maintenonce 8 AM 10 11 AM on Monday 5225 S75
<) . Emergency Rale
ote Library, 20 Pork Sireet, Concord Daily Rate (Houry)
Nightly Maintenance ($ days) 3 PM 1o 11 PM $175 $75
|Graphic Services/Federal Surplus Food, 12 Hills Avenue, Concord Daily Rate En'be:az:g’ltde
Nighily Maintenance (5 days) 5 PM 1o 11 PM $150 575
|Adminislrcrive Services - Historical Society. 19 Pilsbury Street, Concord Dqily Rate Eme:ﬁz:::':)ko?e
Nightty Maintenance (5 days) 5PM 1o 11 Pm $150 575
Central Facilities, 27-29 Hazen Drive, Concord Daily Rate EmergencyRgte
(Houry}
Nightty mointenance (5 days) 5 PM 1o 11 PMDay Porter [5 days) 8:30 AM - 5 PM $1,900 875
Central Faciities. 44 South Sireet, Concord Daily Rate | Fmeigency Rate
' : ally Rale (Houyrty)
Nighity Maintenance (5 days} 5 PM 10 11 PM $145 575
OPLC. 7 Eagle Square, Suites 100, 200 & 300, Concord. NH Daily Rate |Emeigency Rate

{Hoyrdy)

$37,700

$123,500

$49,400

$9,100

$11,700

$11,700

$11,700

$45,500

$39,000

$35,000

$494,000

$37,700



5 Nights per week, Monday to Fiday, alier 5 PM

$160

875

Emergency Rate

NH Dept of Persanel, 54 Regional Drive, Concord, NH 03301 Daily Rate (Hourty)
weekly Maintenance Thursdays 9 AM - 3 PM. If Thursday is o holiday: senvices shall be done thal preceding 5 135 57 5
work doy.
L . Emergency Rate
Lottery Commission, 14 Inlegra Drive, Concord Daily Rate (Houry)
Nightly Maintenance - 5 days {Monday-Friday) 5 PM - 8 PM 495 575
IDOT Distict 2. 8 Eostman Hill R, Enfigid Daily Rate |fmergency Rate
' ' ; 4 {Houriy)
Twice Weekly Maintenance (TBD) 5PM - 11 PM $175 575
[Central Fackities. DOT. John O, Morton Buikding. Emergency Rate
7 Hazen Drive. Concord N.H. DO"Y Rate [Houry}
Day Motron/Porer (To be shared with the 5 Haoven Or.) 11:30 AM.-330PM. M - F $1 200 375
Nighity Maintenance - 5 nights per week 4:00 PM 10 12 AM. 2
EMETgenc
Central Fociities, Bureau of materials and Reseorch. 5 Hazen Drive, Concord N.H. Daily Rate = Q+ v
b=l
Day matron/Porter [To be shared with the Morton building). 11:30 AM.-3:30 P.M., M -F $650 575
INightly Maintenance - § nights per week 4:30 P.M_ 10 200 P M.
. . , Emergency Rate
Health & Human Services, 1050 Perimeter Rd, Suite 501, manchester. NH in!y Rate (Hourly)
Mightly Maintenance {5 days) 5 PM 1o 11 PM $225 S75
. Emergency Rate
DNCR, 172 Pembroke Road, Concord, NH 03301 Daily Rate (Howry)
Nightly Maintenance / 5 Days: Monday through Friday, (After 4PM) $195 575
DNCR. Hompton Beach Slate Park- Main Beach. North Besch & North Hompton Daily Rate Eme;g;';glgde
Daily Mainienance - 7 days. Saturday through Friday 1 1:00AM-11:30PM $700 575
: - - 1 Emergency Rate
vocational Rehabiitation, | Sundial Ave., Suite 201N, Manchester inly Rate {Houtly)
Daily Maintenance 3 doys per weaek ’ §125 $75
. I . Emergency Rate
Bureau of Vocational Rehabiitofion, 149 Emerald Street, Suite T. Keene Dq[ly Rate (Houry)
Nightly Maintenance - 3 days (M,W.F} 5PM - 11 PM $125 $75
e | 1 R Emergency Rate
Commission for Human Righis, 57 Regional Dr., Concord, NH 03301 Daily Rate {Houry]
" 4 weekday Nighis [Monday - Thursday) After 4 PM | Weekend Doy/Night Maintenance $225 $75
. - A g A . Emergency Rate
NH Police Standards & Training - Main Buikding and Tactical Center, 17 Institute Drive, Concord Dally Rate (Hourhy]
Nightly Maintenance (5 days Monday-Fiday) 2 PM 1o 10 P $450 $75

$41,600

$35,100

$24,700

518,200

$312,000

$156,000

$58,500

$50,700

$71,400

$19,500

$19,500

$58,500

$117,000



