State of Few Bampshire

EDDIE EDWARDS

ASSISTANT
EATMETOSATTY  commionen

33 HAZEN DR.
CONCORD, N.H. 03305 STEVEN R LAVOIE

(603) 271-2791 ASSISTANT

ROBERT L. QUINN COMMISSIONER
COMMISSIONER
OF SAFETY

April 24, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of State Police to amend an existing contract, originally
approved by Governor and Council on August 17, 2022 with Beyond 20/20, Inc. (VC # 208773-B001),
2934 Baseline Road, Suite 203, Ottlawa, Ontario K2H 1B2, Canada, in the amount of $54,750 increasing
the total contract from $296,700.00 to $351,450.00. This amendment will provide additional software
modules to the existing National incident Based Reporting System (NIBRS). Effective upon Governor and
Council approval through August 16, 2027. Funding source: 100% Fed Rev Xfers from Other Agencies

Funds are available in the SFY2024 with the authority to adjust between fiscal years through the Budget
Office if needed and justified.

02-23-23-234010-33450000 NHDOJ Grants SFY2024
103-502664 — Contracts for Operational Services $54,750
EXPLANTION

Currently, Beyond 20/20’s Theme Oriented Public Site (TOPS) software enhances public access and
visualization of data residing in Division of State Police Crime Insight Repository via the public Enhanced
NIBRS Reporting Website. The alternative to procuring additional Domestic Violence, Hate Crime, and
Sexual Assault thematic reports from Beyond 20/20 to supplement the existing thematic reports would be
to replace all associated application, platform, and database software which is cost prohibitive, introduces
significant unnecessarily delay, and does not recognize that Beyond 20/20 was the only respondent to the
recent RFP.

Beyond 20/20 Inc. leverages SQL/MDX for data access. All data within the Crime Insight Repository is
available to be exported in .csv format for use in other platforms.
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His Excellency, Govemor Christopher T. Sununu a
and the Honorable Council

April 24, 2024

Page 2 of 2

The NIBRS system is critical to the Division of State Police operations and is also used by the public and
other New Hampshire law enforcement agencies for transparency regarding crime statistics in the State of
New Hampshire.

The Division of State Police released a Request for Proposal (DOS 2022-100). The RFP was advertised on
the Purchased and Property website October 6, 2021, with a closing date of January 4, 2022. Beyond 20/20
was the only respondent to the RFP. |

Respectfully submitted,
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Robert L. Quinn .
Commissioner of Safety
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

/

Denis Goulet
Commissioner

March 19, 2024

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive
Concord, NH 03305
Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Beyond 2020, Inc., as
described below and referenced as DolT No. 2022-040A.

The purpose of this request is for additional software modules to the existing National
incident Based Reporting System (NIBRS).

The Total Price Limitation will increase by $54,750 for a New Total Price Limitation of
$351,450, effective upon Governor and Council approval through August 16, 2027.

A copy of this letter must accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

i Sincerely,
Denis Goulet
DG/jd

DolT #2022-040A

cc: Ron Reed, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow”
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
ENHANCED NIBRS REPORTING WEBSITE
DOS 2022-100 | Dol T 2022-040

Contract Amendment A




DocuSign Envelope [0: B7533295-AC4A-489C-913C-E016264C4116

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
ENHANCED NIBRS REPORTING WEBSITE
DOS 2022-100 | DolT 2022-040
CONTRACT AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract DOS
2022-100 | DolT 2022-040, on August 17, 2022, ltem #68 (herein after referred to as the "Agreement"),
Beyond 2020 Incorporated (hereinafier referred to as "Contractor™) agreed to supply certain services upon
the terms and conditions specified in the Agreement and in consideration of payment by the Department
of Safety (hereinafier referred to as the "Department”), certain sums as specified.therein,

WHEREAS, pursuant 1o the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and:
approved by the Governor and Executive Council;

WHEREAS, the Department and Contractor have agreed to amend the Agreement in certain respects;
WHEREAS, the Department and Contractor wish to add:

1. Three Theme Oriented Public Site (TOPS) software modules as part of the existing NH. State
Police public facing Enhanced NIBRS Repomng Website: 1) Domestic Violence, 2) Hate Crime,
and 3) Sexual Assault, and

2. A Crime Insight software module for Police Employee Counts reporting.

WHEREAS, the Department and the Contractor wish to increase the Contract price by $54,750 to bring
the total contract price to $351,450.

NOW THEREFORE, in consideration of the foregoing, and the covenants and condmons contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section {.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $54,750 from $296,700 to $351,450.

2. Replace Exhibit B — Section 1. Statement of Wark (SOW) Business and Technical Requirements with
the following:

- 1. STATEMENT OF WORK

The Contractor shall provide professional services, supporting software, and ongoing maintenance
services in order to design, develop, deploy, and maintain a public NHSP Enhanced NIBRS Reporting
Website. The Contractor shall collaborate with NHSP Uniform Crime Reporting (UCR) personnel
and ensure fundamental website design elements (e.g. navigation, visual design, content, accessibility,
branding, etc) are properly addressed throughout the Enhanced National Incident-Based Reporting
System (NIBRS) Reporting Website project life cycle.

State of NH Contract
Date: 3/20/2024

Page

Contractor’s Initials o8
Ak 20f7



DocuSign Envelope 1D: B7533295-AC4A-489C-913C-E016264C4116

.DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
ENHANCED NIBRS REPORTING WEBSITE
DOS 2022-100 | DoIT 2022-040
CONTRACT AMENDMENT A

The Contractor shall, in addition to its duty to maintain the existing NHSP NIBRS Repository and
UCR webpage (i.e. htips://crimestats.dos.nh.gov/), integrate their Theme Oriented Public Site (TOPS)
reporting software which shall enhance public access and data visualization of data residing in NHSP
NIBRS Repository. The Contractor TOPS Software shall support the public facing Enhanced NIBRS
Reporting Website virtualized on NHSP servers and integrated with the existing Beyond 20/20 NIBRS
Repository and Perspectives Software.

The Contractor shall design, develop, and maintain the Enhanced NIBRS Reporting Website layout
and pages delivering TOPS statistical reports in a graphical and tabular manner. The Enhanced NIBRS
Reporting Website shall enable users to select the scope of the TOPS statistical reports by the target
NH State jurisdiction, year, and toplc NH jurisdictions shall include state-wide, town, university, and
NHSP jurisdictions.

At a minimum, the TOPS reports shall include offense definitions, percent changes from previous
year, and graphs/tables that summarize and display data collected for each offense.

The Contractor shall design, develop, and support the Enhanced NIBRS Reporting Website pages and
TOPS reports with respect to the presentation of graphical, charts, tables, and data based on NHSP
Uniform Crime Reporting requirements. Contractor recommendations regarding the integration with
existing NHSP NIBRS repository and web application services with respect to usability and
performance shall be covered throughout this collaboration. The Contractor shall provide any training
necessary to ensure that NHSP Uniform Crime Reporting personnel understand the
feature/functionality of the Enhanced NIBRS Reporting Website.

In addition to the Enhanced NIBRS Reporting Website and associated TOPS reports,
1.1 TOPS Drugs/DUI, Violent Crime, Property Crime Reports
The Contractor shall design, develop, and maintain the Enhanced NIBRS Reporting Website layout

and pages to deliver TOPS Drugs/DUI, Violent Crime, Property Crime reports in a graphical and
tabular manner. These NIBRS topical reports shall be based on the following NIBRS offense codes:

Drugs -35A Pocket-Picking- 23A False Pretenses- 26A

DUI - 90D Purse-Snatching- 23B Fraudulent Use of Credit
card- 268

Weapon Law Violations — 520 | Shoplifting — 23C Impersonation — 26C

Homicide- 09A Theft from Building- 23D Welfare Fraud- 23D

Rape- i 1A Theft from Coin-Operated Wire Fraud- 26E

Machine- 23E

Sodomy- 11B Theft from Moltor Vehicle- 23F | Identity Theft — 26F

Sexual Assault With an Object | Theft of MV Parts\Accessories- | Computer

-11C 23G Hacking\lnvasion — 26G

State of NH Contract
Date: 3/20/2024

Page

Contractor’s Initials s
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
ENHANCED NIBRS REPORTING WEBSITE
DOS 2022-100 | Dol T 2022-040
CONTRACT AMENDMENT A

Aggravated Assault- 13A All Other Theft — 23H Motor Vehicle Theft — 240
Robbery — 120 Burglary- 220

The associated business and technical requirements TOPS Drugs/DUL, Violent Crime,
Property Crime Reports are identified in Exhibit G: Attachment 1.

1.2 TOPS Domestic Violence, Hate Crime, and Sexual Assault Reports

The Contractor shall design, develop, and maintain the Enhanced NIBRS Reporting Website layout
and pages to deliver TOPS Domestic Violence, Hate Crime, and Sexual Assault reports in a graphical
and tabutar manner. These NIBRS topical reports shall be based on the following NIBRS offense

codes:
09A - Murder 11D - Fondling 210 - Burglary
100 — Kidnapping 13A — Aggravated Assault | 220 — Robbery
11A —Rape 13B - Simple Assault 290 -Destruction/Damage/Vandalism
i : of Property
11B — Sodomy 13C - Intimidation 64A — Human Trafficking,
Commercial Sex Acts
11C — Sexual Assault with | 200 — Arson 64B — Human Trafficking,
| an Object Involuntary Servitude

The associated business and technical requirements TOPS Domestic Violence, Hate Crime, and Sexual
Assault reports are identified in Exhibit G: Attachment 2.

1.3 Crime Insight Police Employee (PE) Counts

The Contractor shall integrate the Crime Insight Police Employee (PE) Counts software module with
the existing NHSP NIBRS repository. The Crime [nsight PE Counts software module shall support
the necessary functionality to collect PE counts from NH law enforcement agencies (LEAs) and submit
corresponding data to the FBI. The Crime Insight PE Counts modules shall enable LEAS to:

¢ Upload PE data generated from law enforcement RMS systems

* Directly enter/edit PE data via the Crime [nsight Web interface

e Check for error and warnings

» View historical values and see how they have changed over time.

In addition, the Crime [nsight PE Counts shall enable NH State Police program manaéers to:

e Perform any of the operations above on behalf of any LEA

State of NH Contract
Date: 3/20/2024

Contractor’s Initials s
Page ﬂ{l 4 of 7



DocuSign Envelope ID: B7533295-AC4A-489C-913C-E016264C4116

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
- ENHANCED NIBRS REPORTING WEBSITE
DOS 2022-100 | Dol T 2022-040
CONTRACT AMENDMENT A

e Track who has and has not submitted PE data
¢ Do statistical reporting on PE data

¢ Generate new and corrected PE files for the FBI using the same process as for NIBRS data.

3. The Agreement is further-amended as described in Table |:

TABLE 1: AMENDMENT DETAILS

Price and AMENDED TEXT

-Payment Schedule
Section 10.1.2 Amend Theme Oriented Public Site (TOPS) Software License Pricing table to
the following: '
' Software ltem Cost
TOPS Software $10,000
Theme |: Drugs and DUI $i3,250
Theme 2: Violent Crime $13,250
Theme 3: Property Crime $13,250
Theme 4: Hate Crime $13,250
Theme 5: Sexual Assault $13,250
Theme 6: Domestic Violence $13,250
TOPS Pre-paid Maintenance and Support $10,000
(see Section 10.1.3)- -
N Total Cost $99,750
Section 10.1 Add the following and adjust Subsequent subsection numbering accordingty:

10.1.3 Crime Insight Software License Pricing

This Contract will allow the Contractor to invoice the State for Crime
Insight Police Employee Counts software license as follows:

Software Item . Cost
Police Employee Counts Module $15,000 -

State of NH Contract

Contractot’s Initials bs )
Page . ‘ Il 50f7
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}

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
ENHANCED NIBRS REPORTING WEBSITE

+ DOS 2022-100 | DolIT 2022-040
CONTRACT AMENDMENT A

TABLE 2: CONTRACT HISTORY

CONTRACT AND | AMENDMENT G&C APPROVAL | END DATE | CONTRACT
|/ AMENDMENT TYPE DATE AMOUNT
NUMBER
DOS 2022-100 Original Contract | August 17, 2022, August 16, $296,700
DolT 2022-040 ftem #68 2027
Amendment A Increase Price TBD August 16, $54,750
Limitation 2027
CONTRACT- TOTAL | $351,450
State of NH Contract
Date: 3/20/2024
Contractor’s Initials
6of7
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DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
ENHANCED NIBRS REPORTING WEBSITE
DOS 2022-100 | DoIT 2022-040
CONTRACT AMENDMENT A

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in lull force and eitect. This
modification shall 1ake efivet upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
writlen, i ’

DocuSigned by: DocuSined by:
(ol Halify oue: | A2, Lhalif
S BAJSSAEBTTO8455 .. BALSLAEEFTOS4SS

Beyond 2020 Incorporated

STATE m:j‘r%sﬂm
' Date: Q%ﬁié q

Amy L. Newbury, Dircctor of Administraiion
State of New Hampshire
Department of Safety

The preceding Amendment, having been reviewed by this office, is approved as to form, substince, and
execution.

A[l]‘)lo\y by the Ayl ney General
/ / / Date: _){-.;/.Z/Y il’q

State of New Hampshire, Depariment of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Executive CmmCtI of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Sceretary of State

Date:

Stale of New Harmpshire, Department of Administration

State of NH Contract '
Daie: 3/20/2024‘ 7

Contraclor's Initials ¢—*
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that BEYOND 20/20 INC. is
a Canada Profit Corporation registered to transact business in New Hampshire on January 13, 2021. | further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this officc is

concerncd.

Business 1D: 860254
Certificate Number: 0006623764

IN TESTIMONY WHEREQF, .

I hereto set my hand and cause to be affixed
the St':al of the Statc of New Hampshire,
this 20th day of March A.D. 2024.

Davic! M. Scanlan

Secretary of Statc



Business Information

Business Details

Business Name: BEYOND 20/20 INC. Business 1D: 860254
Business Type: Foreign Profit Corporation " Business Status: Good Standing.

- . N State of
Business Creation Date: 01/13/2021 e BEYOND 20/20 INC.
Incorporation:

Date of Formation in

02/01/1987 :
Jurisdiction: /0
Principal Office Address: 84 W BROADWAY STE 200, Derry,  Mailing Address: 84 W BROADWAY STE 200, Derry,

NH, 03038, USA NH, 03038, USA

Citizenship / State of

Fore:gn/Canada
Incorporation:

Last Annual
Report Year:

Next Report Year: 2025
Duration: Perpetual

Business Email: del@beyond2020.com Phone #: 613-867-7340
Fiscal Year End
Notification Email: del@beyond2020.com I5ca ea.rDarge' NONE

Principal Purpose

S.No  NAICS Code ' ' - NAICS Subcode

1 lnformatlon Software Publishers

Page 10of 1, records 1 to 1 of 1

Principals Information

Name/Title Business Address

Rob McCrae / Dlrector ] 84 W BROADWAY STE 200 Derry NH 03038 USA

1De| Khallfe/ Pre51dent 2934 Baselme RD Smte 203 Ottawa Ontarlo K2H1BZ CAN

rDeI I(hahfe/Secretary 2934 Baselme RD Suute 203 Ottawa Ontarlo K2H1BZ CAN I
-Rob McCrae / Treasurer"”"m 84 W BROADWAY STE 200 Derry, NH 03038 USA

Page 1 of 1. records 1to 4 of4




Registered Agent Information

‘Name: REGISTERED AGENTS INC

Registered Office 84 W BROADWAY, STE 200, DERRY, NH, 03038, USA
Address:

Registered Mailing 84 W BROADWAY, STE 200, Derry, NH, 03038, USA
Address:

Trade Name Information

No Trade Narﬁe(s) associated to this business.

Trade Name Owned By

No Records to View.

Trademark Information

Business Address . Mailing Address

Trademark Number Trademark Name
No records to view.

Filing History Address History View All Other Addresses Name History Shares

Businesses Linked to Registered Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us
{{online/Home/ContactUS)
© 2022 State of New Hampshire.




REGISTERED OFFICE
42-635 Richmond Road,
Ottawa, Ontario, Canada K2A 0G6

— » “
’ (‘ . . CORRESPONDENCE ADDRESS
‘ PO Box 45564, Nepean RPO

CMART TOOLS FOR 20/20 OHng,Ontario,CanadaKZJOPB
COMPLEX DATA

March 22, 2024

State of New Hampshire
Department of Safety

Attention : Dianna Courtemanche

Enhanced NIBRS Reporting Website
DOS 2022-100: DolT 2022-040
Contract Amendment A

CERTIFICATE OF VOTE / AUTHORITY

Source of Authority
Source of Authority in effect on day contract was signed

| confirm, on behalf of the Board of Directars, that the authority granted to ADEL KHALIFE, a
senior employee, to sign contracts on behalf of our company, without restriction, was renewed

- at our annual meeting on December 6, 2023, and that this authority is good until or unless
cancelled by the Board of Directors.

ON BEHALEOF THE BOARD OF DIRECTORS OF BEYOND 20/20 INC.

NichaolabHRalph CPA, CA
FCA (England & Wales)
CHIEF FINANCIAL OFFICER

T —
CRIME GF INSIGHT 1-888-TRY-2020 www.beyond2020.com
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March 21, 2024

To whom it may concern:

This letter is to confirm that Beyond 20/20 Inc. headquarter in Ottawa, Ontario, Canada
is exempt from workers compensation requirements in the State of New Hampshire. '

- Beyond 20/20 Inc. does not and shall not employ any workers in the United States.
Beyond 20/20 Inc. does not leverage any subcontractors to perform work or other
duties related to the work proposed with the State of New Hampshire.

Yours sincerely

Docuslgn;dbr.

Al blealife
BA3SSAEBFT06455...
. Del Khalife

Vice President
Email: adel khalife@beyond2020.com
Phone: +613-867-7340

42-635 Richmond Rd. Suite 203 bttawa Ontario Canada K2A OG6
1-888-TRY -2020
Sales@beyond2020.com | www.beyond2020.com
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CERTIFICATE OF LIABILITY INSURANCE

ISSUE DATE YYYY/MMIDD
i1 2023110105

BROKER This certificate is issued as a matter of information only and confars no rights
upon the certificate holder and Imposes no Ilablllty on the insurer. This
Pro-Form Sinctair Professional, a division of certificate does not amend, extend or alter the coverage afforded by the
HUB International Ontarlo Limited P‘(’:'L’-‘r’:;::;‘“‘- : ! :
675 Cochrane Driv :
Suita 200, East Tm:er- A Lloyd's Underwriters issued ilhrnugh CFC Underwriting
Markham, ON L3R 0B8
HUB PHONE: 905-305-1054 FAX: 905-305-1093 Cmga"y
|
INSURED'S FULL NAME AND MALLING ADDRESS Company
Beyond 2020 Inc. C
42.635 Richmond Road Compan
Ottawa, ON K2A 0G6 [g g
Canada
Company ,
E
COVERAGES [

This is o cerlify thal the policies of insuranca listed below have boen issued to the insured named above for the policy parled indicated notwithstanding nﬂy feguirements, idrms
or ¢conditians of any contract or olther document with respect to which this cerlificale may be [ssued or may periain. The insurance afforded by the policies described henain is

subjecl to all terms, exclusions and onnduu)ns of such policies.

LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

TYPE OF INSURANCE CO | FOLICY NUMBER EFFECTIVE  DATE' EXPIRY DATE LIMITS OF LIABILITY

LTR YYYYIMM/DD YYYY/MMDD {Conadian doltars unless indicated otherwise)
COMMERCIAL GENERAL LIABILITY A 2023-BEY2020-01 2023/09/30 2024/09/30 EACH OCCURRENCE s 5.000.000
[ cLaims mane - ’ GENERAL AGGREGATE s 5,000.000

OCCURRENCE PRODUCTS - COMPIOP 5'(*]0.000
% PRODUCTS AND/OR AGEREGATE :

COMPLETED OPERATIONS PERSONAL_lNJURY s 5,000,000
[%) pensotaL NsuRY TENARTS (ECAL ARy T S o
[X] EMPLOYER'S LIABILITY NON-CWNED AUTOMOBILE |3 1,000.000
[X] TENANTS LEGAL LIABILITY HIRED AUTOMOBILE: s 50,000
(X} NON-CWNED AUTOMOBILE :

[X] HIRED AUTOMOBILE !
AUTOMOBILE LIABILITY BODILY INJURY ‘
[C] DESCRIBED AUTOMOBILES PROPERTY DAMAGE. s
(] ALL OWNED AUTOMOBILES COMBINED]
BODILY INJURY |
[[] LEASED AUTOMOBILES ™ (Per person) |s
{T] GARAGE LIABILITY BODILY INJURY | Is
D {Pwr accident) . I
" ALL AUTQMOBILES LEASED W EXCESS OF PROPERTY DAMAGE I
30 GATS WHERE THY SURED 1S REQURED | 5
TO PROVIDR WSURANC : i
EXCESS LIABILITY EACH OCCURREI\IICE 5
[[] UMBRELLA FORM - H
(] OTHER THAN UMBRELLA FORM AGCRECATC™ i '§ 5
OTHER [SPECIFY) A [2023-BEY2020-01 2023/09/30 2024/09/30 Each Claim vy ) 2.000.000
Prolessionat Liability Aggragale i s 4,000,000
i s
i $
y s

DESCRIPTION OF OPERATIONS/LOCATIONSIAUTOMOBILES/SPECIAL ITEMS TO WHICH THIS CERTIFICATE APPLIES (but only with mttpect bo tha eparatiots
For Information Purposes Only

H the Namad Insured)

CERTIFICATE HOLDER

CA

NCELLATION

H

4

State of New Hampshire

Business and Projects Administration
Depariment of Safety Division of State Police

33 Hazen Drive
Concord, NH 03305

AUTHORIZED REPRESENTATIVE

Page 1 of 1

Shoulkd any of the above described policies be canceiled belfore the expiration dale

theraof, {he issuing company wilt endeaver lo mail 30 days written notice 1o the cerificate
Iholder named to the left, but failure to mail such nolice shn]l i
Kabilily of any kind upon the company, its agents or repi

1pose na cbllgation or
tves.
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SP-§8-06-2022-02

State of New Bampshire
DEPARTMENT OF SAFETY : .
JAMES H. HAYES BLDG. 33 HAZEN DR. RICHARD C. BAILEY, JIt.
CONCORD, N.H. 03305 : TASSISTANT CONMMISSIONER

- 603) 271-2791
ROHERT L. QUINN ( ) y EDDIE FDWARDS
COMMISSIONER . ASSISTANT COMMISSIONER

Suly 20, 2022 G&C #68
08/17/2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03304

‘REQUESTED ACTION

Authorize the Department of Safety (DOS), Division of State Police (SP), to enter into a contract with Beyond 20/20,
Ine., (VC#208773-B001), 203-2934 Baseline Road, Ottawa, Onitario K2H IB2, Canada, in the amount of
$206,700.00 for enhancements 1o the publicly available crime statistics website, with the oplion to renew for an
additional 2 vear period, effective upon Governor and Council approval through June 30, 2027. 20.14% Agency
Income, 79.86% Revolving Funds.

Funds arc. available in the SFY2023 operating budget and contingent upon the availability and conlinued
appropriations in SFY2024 through SFY2027 with authority to adjust between fiscal years through the Budget Office
if needed and justified.

02-23-23-234010-33450000 - NHDOT Grants SEY2023  ‘SFY2024 . SFY2025  SFY2026 SFY2027

103-502664 - Contracis for Operational
Services , $59,750.00 30.00 £0.00 $0.00 $0.00

02-23-23-234010-40190000 - Dept. of Safetry-

Div. of SP - CR
024-500230 - SW LicMaint/Non-Desktop $53,867.00 $40,825.00 $44,418.00 $48,059.00 $49,781.00
TOTAL $113,617.00 $40,825.00 $44,418.00 $48,059.00 $49,781.00

! EXPLANATION

This contract is to procure professional services for the State Police Uniform Crime Report (UCR) Unit state crime
statistics website. The vendor will design, develop, deploy, and maintain a Theme Oriented Public Site {TOPS) to
make crime slatistics available based on the Enhanced National Incident-Based Reporting System (NIBRS)
framework. This newly designed and developed infrastructure will have three (3) defined themes; drugs/DUL, violent
crime, and propcrty crime, and will provide a more efficient and effective manner for delivering New Hampshire
incident based reporting data 1o the New Hampshire Law Enforcement Agencics and the gencral public.

The Uniform Crime Report (UCR) program is a state and national criminal justice data collection program
administered by the Federal Burcau of Investigation. The primary objective of UCR is to collect a reliable sct of
crime statistics to use in the administration, operation and management of law enforcement agencics. To meet this
objective NH collects crime data from 154 state, county, and Iécal law enforcement agencies using the FBL National



His Excetlency, Governor Christopher T. Sununu
and the Honorable Council

Suly 20, 2022 ‘ .

Page 2 of 2

Incident Based Reporting System (NIBRS) data collection guidelines. The reports on the State website use a variety
of measures to report the number of incidents, offenses, etc., based on data submitied by state, county and local law

enforcement agencies.

The Division of State Police released a Request for Proposal (RFP DOS 2022-100). The RFP was advertised on the
Purchase and Property website from October 6, 2021 with a closing date of January 4, 2022. Two bids were received
in response to the RFP. Beyond 20720, Inc. was the only bidder to meet the requirements of the RFP.

Respectfully syymitted,

ko

Robert L Quinn,
Commissioner of Safety
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Il ol AT (. BID SUMMARY FOR REQUEST FOR PROPOSAL i
RFF # RFP DOS 2022-100 SERVICES BID: Enhanced NIBRS Reparting \Website
DATE POSTED: 10/6/201 DATE CLOSED: $/4/2022
i = B owEy w0 RFP SCORING SUMMARY. ) TN WS
= N ST | MAXE[ VENDOR NAME VENDOR NAME VENDOR NAME VENDOR NAME VENDOR NAME®
.. | “FP .‘3,"‘.”?5"*‘. ., S 'PCT'Fs .| BEYOND 20120, INC.
. Enhanced NIBRS Reponing Website- 30 30
Software Salution
2. Technical. Services, and Project 30 3o -
Management
3. Vendor Company & Sl Qualifications 10 10
4. Proposal Cosi 30 3o
5.
TOTAL POINTS 100 100
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Enhanced NIBRS Reporting Website- Software Solution — Based on existing NIBRS COTS Product, Toplcnl Covcrngc \\'cbsnc C.Ui Funcnonalnry and Appllcnllon and Sccurity

Technical, Service ond Project Management- Project Managemeni, Implementstion. Deployment, Support and Maintenance

Proposal Cosi - Total cost

»

2
3. Vendor Company & StafT Qualifications - Knowledge of NIBRS Technical Specification
4
5

e

. o A ot E\’ALUATlO\! COMMITTEEMEMBERS. A:\'DQUALIFICATIO:\S .
" NAME AND POSITION TITLE OF EVALUATOR - || =~

EVALUATOR‘S QUA LIFICATIO:\S

Karen Lamb

Program Spccialist 1|

Sgpt. Brian Parker

Suatc Police Sergeant

Capt. Victor Muzzey

Suatc Police Licutenant at bid scoring

Ann McLaughlin

DOIT Business Sysiems Analyst 1]

* |f more than 5 vendors are being scored, if more than 5 eriieria ere being used, or if evaluation consists of more than ane phrase, please cantact Deris Beeker ot the Dept, of Salety
Business Office (223-8008) for en expanded bid summary form.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNQLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 6, 2022

Robert L. Quinn, Conunissioner
Depariment of Safety

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

_This leuter represents formal notification that the Department of Information Technology {DolT)
has approved your agency’s request to cnler into a contracl with Beyond 2020 Inc., of Omario, Canada, as
described below and relerenced as DolT No. 2022-040.

The purpose of this contract with Beyond 2020 is to procure professional services,
supponting Theme Oricnted Public Site (TOPS) sofiware, and ongoing maintenance
services in order 10 design, develop, deploy, and maintain a public Enhanced National
Incident-Based Reporting (NIBRS) Website for the Division of State Police.

The amaount of the coniract is not 1o exceed $296,700.00 and shall become effective ﬁpon
the date of Governor and Executive Council approval through June 30, 2027.

A copy of this letter should accompany the Department of Safety’s submission ta the Governor and
Executive Council for approval.

Sincerely,
Denis Goulet
DG/ik

DolT #2022-040
cc: Ronald Reed, IT Manager, DolT

“lnnovative Technologies Today for New Hampshire's Tomorrow™
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FORM NUMBER P-37 (version 12/11/2019) -

Noticg: This agreement and all of its attachments shall become public upon submission 10 Governor
and Executive Councit for approval, Any information that is privale, confidential or
propriciary must be clearly identified to the agency and agreed to in writing prior 10 signing

the contract.
AGREEMENT S g
* The Siate of New Hampshire and the Contractor hercby mutually agrec as follows:
GENERAL PROVISIONS
). IDENTIFICATION.
1.1 Swate Agency Name 1.2 State Agency Address
Depantment of Safey 33 Hazen Drive, Concord, NH 03305
1.3 Contractor Name 1.4 Contractor Address
Beyond 20120 Inc 203-29)4 Bascline Road
Otizwa, Onurio K2H 1B2
; Canada
1.5 Contractor Phone 1.6 Account Number 1.7 Complelion Date 1.8 Price Limilation
Biiimbep AU 3345, 4019 Junc 30, 2027 $ 296,700
(613) 563-3993 '
1.9° Conuracting Officer for Sute Agency 110 Sute Agency Telephone Number
Cassandra Thibeautt 601)223-8437
1.11 Contractor Signat 1.12 Name and Title of Contractor Signat
ontrac or.ﬂ:gna ure 6/20/2022 and Ti ntractor Signatory
Date: adel xhalife vice President
1.14 Name and Tide of State Agency Signatory
] Date: v;/ / :
=)
éﬁ’ m/@’) 224

1.15 VApproval by the N.H. Department of Adminisération, Division of Personnel {if applicable)

By: Director, On:
116 Approvpl-by The Aitomcy General {Form,. Subslance and Exccution) (if applicable}
-t -
By, A On: 55’5]26"
1.17 Approval by the Governor and Executive Council (if applicable) '
G&C ltem number: G&C Meeling Datc:
o
Pagc 4 of 53 l ak
Contracior Initials:
Date:

~G7207/2022
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2. SERVICES TO BE PERFORMED. The Siate of New
Hampshire, acting through the agency idemificd in block 1.1
("Stalc™), cngapes contruclor idemiificd in block 1.3
(“Contracior™) 1o perform, and the Coniracior shall perform,
the work or sale of goods, or both, identified and more
particularly described in the attached EXHIBIT B which is
incorporated herein by reference ("Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agrcement Lo the
contrary, and subject 1o the approval of the Governor and
Exccutive Council of the Siate of New Hampshire, il
applicable, this Agreement, and all obligations of the parties
hereunder, shall become cffeciive on the dale the Governor
and Exccutive Council approve ihis Agreement as indicated
in block 1.17, unless no such approval is required, in which
case the Agreement shall become cffective on the daic the
Agreement is signed by the Siate Agency as shown in block
1.13 ("Effective Date™).

3.2 Il the Contractor commences the Scrvices prior to the
Effective Date, all Services performed by the Contractor
prior 1o the Effecuive Date shall be performed at the sole risk
of the Contractor, and in the event thal this Agreement docs
not become cifective, the Statc shall have no liability 1o the
Contractor, including without limitation, any obligation to
pay the Comractor for any costs incurred or Scrvices
performed. Contractor must complete all Services by the
Completion Date specified in block 1.7, )

4. CONDITIONAL NATURE OF ACREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Siae hercunder, including,
without limitation, the continuance of payments hercunder,
src contingent upon the owailability and continucd
appropriation of funds affected by any staie or federal
legisiative or executive action that reduces, climinates or
otherwise modifics the approprimtion or availability of
funding for this Agrcement and the Scope for Services
provided in EXHIBIT B, in whole or in pant, [n no cvent shall
the Statc be liable for any puymenis hercunder in cxcess af
such available appropriated funds. In the evemt of a reduction
or termination of appropriated funds, the Siatc shall have the
right to withhold payment until such funds become available,
if ever, and shall have the right to reduce or terminale the
Services under this Agreement immediaicly upon giving the
Contractor notice of such reduction or terminalion. The State
shall not be required to transfer funds from any other account

- or source to the Account identificd in block 1.6 inthe cvent
funds in that Account arc reduced or unavailable. -

03
- Page Sof 53 M"
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5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The coniract price, method of payment, and terms of payment
are identified and morc particularly described in EXHIBIT C
which is incorporaled herein by reference.

5.2 The payment by the State of the conlract price shall be the
only and the complete reimbursement to the Contractor for ali
cxpenses, of whatever nature incurred by the Coniractor in the
performance hercof, and shall be the only and the complete
compensation to the Contractor for the Servicés. The State shall
have no liability 10 the Coniractor other than the contract price.
5.3 The State reserves the right 1o offset from any amounts
otherwise payable to the Comractor under this Agreement those
liquidated smounts required or pennitted by N.H. RSA 30:7
through RSA 80:7-c or any other provision of law.

5.4 Nowwithstanding any provision in this Agreement 10 the
contrary, and notwithstanding uncxpected circumsiances, in no
cveat shall the total of all payments authorized, or actually made
hereundcr, exceed the Price Linmitation sei forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. .

6.1 In connection with the performance of the Services, the
Contracior shall comply with all applicable siatutes, laws,
rcgulations, and orders of federal, state,” county or municipal
authorilies which impose any obligation or duty upon the

" Contractor, including, but not limited to, civil rights and cqual

employment opportunity laws. In addition, if this Agreement is -
funded in any part by monies of the United Staics, the Contracior
shall comply with all federal cxecutive orders, rules, regulalions
and statutes, and with any rules, regulations and guidclines as the
State or the United States issuc to implement these regulations.
The Contractor shall also comply with all ‘applicable intcliectual
property laws,

6.2 Durning the term of this Agreement, the Contractor shall not
discriminate against employees or applicanis for employment
becouse of race, color, religion, creed, age, scx, handicap, scxual
oricntation, or national origin and will take affirmative action 1o
prevent such discrimination. ;

6.3. The Contractor agrees to permit the Siate or Uniled States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, end the covenanis, terms and conditions of this
Agrcement, g

7. PERSONNEL.

7.1 The Contracior shall at its own expense provide atl personncel
nccessary to perform the Services. The Contracior warrants that all
personnel engaged in thie Scrvices shall be qualified 10 perform the



DocuSign Envelope 10:.A6588377-08BC-a1 CE-8B1E-81C540060C79

STATE OF NEW HAMPSHIRE
' Dcpartment of Safety
Enhanced NIBRS Reporting Website
DOS 2022-100 | DolT 2022-040
[STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P}7

Services, and shall be properly licensed and otherwise authorized
10 do so-under all applicable laws. -

7.2 Unless atherwise authorized in writing, during the term OrlhlS
Agreement, and for a period of six (6) months after the Completion
Date in block 1.7, the Contractor shall rot hirc, and shall not permit
any subcontractor or other person, firm or corporation with whom
it is engaged in 8 cambined effor 10 perform the Services to hire,
any persen who is 2 State employee or ofTicial, who is materially
involved in the procurement, administration or performance of this
Agreement.  This provision shall survive termination of this
Agrecement.

7.3 The Commcnng Officer specified in'block 1.9, or his or her
successor, shall be the Staie’s representative, la the event of any
disputc concerning the interpretation of this Agrcemcnt, the
Comracting Officer's decision shall be final for the Siate,

§. EVENT OF DEFAULT/REMEDIES.

8.! Any onc or more of the following acis or onussions of the
Contractor shall constitie an eveni of defdult hercunder (“Event
‘of Default™): )

8.1t failure 10 perform the Services satisfactorily or on schedule;
8.1.2 failure 10 submit any rcpont required hercunder; and/or

8.1.3 failure 10 perform any other covenam, ferm or condmon of
this Agrecment.

8.2 Upon the occurrence of any Event of Default, the Statc may
iake any one, or more, or all, of the following actions:

8.2.1 give the Conitroctor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of 2
greater or lesser specification of time, thinty (30) days from the
“daic of the notice; and if the Event of Default is not limcly cured,
terminaic this Agreement, clfective two (2) days after giving the
Contractor notice or(crmmauon

8.2.2 give the Contmctor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the dale of such notice until such ime as the Siate determines
that the Contractor has cured the Event of Default shall never be
paid to the Contracior;

8.2.3 give the Contracior o writicn notice specifying the Event of
Dcfault and set off against any other obligations the State may owe
10 the Contractor any domages the State suffers by reason of any
Event of Defauh; and/or »
8.2.4 give the Contractor a written notice specifying the Event of
Defauit, treat the Agreement as breached, terminate the' Agreement
and pursue any of iis remedies a1 law or in equity, or both.

8.3. No failurc by the State to enforce any provisions hercof after
any Event of Defoult shall be deemed a waiver of its rights with
regard to that Evem of Default, or any subscquent Event of
Default. No express failure 1o enforce any Event of Default shall

s
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be deemed a waiver of the right of the Siate 10 enforce cach and
all of 1he provisions hercof upon any further or other Event of
Defoult on the part of the Contractor.’

9. TERMINATION.

9.1 Notwithsianding paragraph 8, thc Swte may, at ils sole
diseretion, terminate the Agreement for any reason, in whelc or in
part, by thirty (30) days wrinen nolice to the Contractor that the
State is excercising i(s option to terminate the Agrcement.

9.2 In the cvent of an early termination of this Agreement for any
rcason other than the completion of the Services, the Coniracior

" shall, a1 the State’s discretion, deliver to the Comracting Officer,

not later than fificen (15) days after the datc of termination, a
report (“Termination Repont™) describing in detil all Services
performed, and the contract price carncd, to and including the datc
ol termination.  The form, subject master, conient, and number off
copics of the Termination Repornt shall be identical 10 those of any
Final Report described in the anached EXHIBIT B. [n addinion, at
the State's discretion, 1he Contractor shall, within 15 days of notice
of carly 1ermination, develop and submit 10 the Sialc 2 Transition
Plan for. services under the Agrecment.

0. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean ol
information and. things dcveloped or obsined during the
performance of, or acquircd or develaped by reason of, this
Agreement, including, but not limited to, all siudies, reports, files,
formulac, survcys, maps, charts, sound recordings, video
recordings, pictorial reproduciions, drawings, analyses, graphic
rcpresentations, compuler programs, computer prinfouts, noles,
Ictters, memoranda, papers, and dacumenis, all whether finished
or unfinished. -

10.2 All dma and any property which has been reccived from the
State or purchascd with funds provided for that purpose under this
Agrcement, shall be the propeny of the State, and shall be returned
1o the Statc upon demand or upon termination of this Agreement
for any reason. -

10.3 Confidentiality of data shail be governcd by N.H. RSA
chapicr 91-A or other existing law. Disclosure of data requires
prior writien approval of the State.

t1. CONTRACTOR'S RELATION TO THE STATE. Inthe

performance of this Agreemeni the Contractor is in all respects an

indcpendent contractor, and is ncither an agent nor an cmployee of

the State. Ncither the Contracter nor any of its officers,

employees, agents or members shall have authority to bind the
State or reccive any benefis, workers' compensauon or other

emaluments provided by the Siate to ils employces.
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12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
12.1 The .Contractor shall nol assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided 1o the Staie al least Nificen (15) days prior to the
assignment, and a wriltcn consent of the Staic. For purposes of this
paragraph, a Change of Contral shall constilute assignment.
“Change of Control” means {a) merger, consolidation, or a
{ransaclion or series of relaled transactions in which a third party,
together with its afTiliates, becomes the direct or indirect owner of
fity percent (50%) or morc of the voting sharcs or similar equity
interests, or combined voting power of the Contractor, or (b) 1he
sale of all or substantially all of the asscis of the Coniractor.
12.2 None of the Services shall be subconiracied by the Contracior
withoul prior written nolice and conscnl of the Staic. The Staic is
_entitled to copics of all'subconiracts and assignment agreements
and shall not be bound by any provisions contained in o
subcontract ar on assignment agreement to which it is not a party.

13. INDEMNIFICATION. Unless otherwise excmpted by law,
the Contractor shall indemnify and hold harmless the State, iis
officers and employces, from and against any and all claims,
tiabilitics and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asscrted against
the Staie, its officers or employcees, which arisc owl of (or which
may be claimed to arise out of) the acts or omission of the
Coniractor, or subcontractors, including buf not limited 1o the

negligence, reckless or intentional conduct. The State shall not be

liable for any costs incurred by the Contraclor arising under this
paragraph 13. Norwithstanding the forcgoing, nothing herein
conlained shall be deemed to consititute a waiver of the sovereign
immunity of the State, which immunity is. hereby reserved Lo the
State. This covenant in paragraph |3 shall survive the termination
of this Agrcement.

14, INSURANCE.

14,1 The Contractor shall, at its sole cxpense, obtain and .

cominuously maintain in force, and shall require any subcontracilor
or ossignee 1o obtain and mainl:':in in force, the following
insurance:

14.1.) commercial general liability insurance against ald claims of
bodily injury, death or propenty damage, in amounts of not less
than §1,000,000 per occurrence and 52,000,000 aggregate or
cxcess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 hercin, in an amount not less than
80% of the whole replacement valuc of the propeny.

14.2 The policics described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for usc in the State of
Mcw Hampshire by the N.H. Department of insurance, and tssued
by insurers licensed in the State of New Hampshire,

’ b
Page 7 of 53 l d{.—.
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14.3 The Contractor shall furnish 10 the Contracting OfTicer
identificd in block 1.9, or his or her successor, a cerificate(s) of
insursnce  for all insurance requircd under this Agrecment.
Contractor shall also furnish to the Comracting OfTicer ideatified
in block 1.9, or his or her successor, certificate(s) of insurance for
all renewal(s) of insurance required under this Agreement no later
than 1en (10) days prior to the expiration dute of cach insurance
policy. The certificaic(s) of insurance and any renewals thercol
shall be snached and arc incorporaicd herein by reference. .

15. WORKERS' COMPENSATION.

15.1 By signing this agrecement, the Contractor agrees, cenifics
and warrants that the Contractor is in compliance with or exemp
‘from, the requirements of N.H. RSA chapter 281-A (" Workers®
Compensation ). :

5.2 To ihe extent the Contracior is subject 10 the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subconlructor.or assignee 10 secure and maintain, paymeni of
Workcers® Compensation in connection with activities which the
person propescs o underake pursuant to this Agreement. The
Contractor shall fumish the Contraciing Officer identificd in block
1.9, or his or her successor, proof of Workers” Compensation in
the manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and arc .
incorporated herein by reference. © The State shall not be
responsible for payment of any Warkers® Compensation premiums
or for any other claim or benefit for Conlractor, or any
subconiractor or cmployee of Coniractor, which might arise under
applicable Stare of New Hampshire Workers® Compensation laws
in conncction with the performance of the Services under this
Agreement.

6. NOTICE. Any nolicc by a party here1o 10 the other party shall
be deemed 10 have been duly delivered or given at the time of
mailing by certificd mail, postage prepaid, in a United States Post
QfTice addressed to the parties at the addresses given in blocks 1.2
und 1.4, herein.

1. AMENDMENT, This Agrecment may be omended, waived
or discharged only by an instrumcni in writing signed by the
partics hereto and only aficr approval of such amendmeni, waiver
or discharge by the Governor and Exceutive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant 1o State law, rule or policy,

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construcd in accordance with the
laws of the Siate of New Hampshire, and is binding upon and
inurcs io the benehit of the panties and their réspective successors
and assigns. The wording used in this Agreecment is the wording
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choscn by the partics 10 cxpress their mutual imient, and no rute of
construction shatl be applicd against or in favor of sny party. Any
actions arising out of this Agreement shull be brought and
maintained in New Humpshire Superior Court which shall have
exclusive jurisdiction thercof.

19. CONFLICTING TERMS. In the event of a canflict beiween
the terms of this P-37 form (s modificd in EXHIBIT A) and/or
attachments ond amendment thercof, the werms of the P-37 (as
modificd in EXHIBIT A) shall control.

20. THIRD PARTIES. The panics herete do not intend (o benefit
any third parties and this Agreement shall not be construed 10
confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposcs only, and the words contained thercin shali
in o way be held to explain, modify, amplify or aid in the

Page 8 of 53
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intcrpretation, consiruclion or meaning of the provisions of this
Agreement. '

22.  SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the atached EXHIBIT A arc incorporated
herein by refercnce.

2). SEVERABILITY. In the cvent any of the provisions of this
Agreement are held by o court of competent junisdiction (o be
contrary to any state or federal law, the remaining provisions of

“this Agreement will remain in full force and cffect.

24 ENTIRE AGREEMENT. This Agreement, which may be
exccuted in a number of counterparts, cach of which shall be
deemed an original, constitutes the entire  agreement  and
undersianding between the panies, end supersedes all prior
agrcements and undersiandings with respect to the subject mater
hercof.
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EXHIBIT A - SPECIAL PROVISIONS

- The terms outlined in the P-37 General Provisions are modificd as sct forth below:

Al

A2

AJ

Ad

Provision 3, Effcctive Date/Completion of Services, is -updated with the following

addition:

3.3 The Term may be cxiended up to Two (2) years(s), (“Exiended Term™) at the sole
option of the Slate, subject to Lhe parties prior writlen Agreement on applicable fecs
for cach extended Term, up 10 but not beyond Junc 30, 2029 under the same terms and
conditions, subject to approval of the Governor and Exccutive Council.

Provision 5, Contract Price/Price Limitation/ Payment, is updated with the following

addition:

55 The State’s liability under this Agreement shall be limited to monctary damages not
10 excecd the conlract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequaie remedy at law for any breach of this Agreement by the State and
hereby waives any right 10 specific performance or other cquitable remedics against
the Statc. Subjéct 10 applicable faws and regulations,.in no event shall the Siate be
liable for any conscquential, special, indircct, incidental, punitive, or excmplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constilute a waiver of the sovercign immunity of the State, which immunity is
hereby reserved 10 the State.

Provision 8, Event of Default/Remedies, is updated with the following addition:

8.2.5 give the Contractor a writlen notice specifying the cvent of Default, terminate the
agreement as breached, and procure Services that are the subject of the Contract from
another source and Contractor shall be liable for rcimbursing the State for the
replacement Services, and all administrative costs directly related 1o 1he replacement
of the Contract and procuring the Scrvices from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penaliics, and
staff rime costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

8.4 The Contractor’s liability in an ¢vent of Default shall be himited to the to1al Contract
Price.

Provision 9, Termination, is deleted and replaced with the following:
TERMINATION '

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, and with writicn
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contracior shall immediately stop all work hercunder and shall

o8

-
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Datc:

immediately cause any and all of its supplicrs and subcontraclors (o ccasc work, The
Statc shall be liable for cost of all Services and Deliverables for which Acceplance has
been given by the State, provided through the date of termination but will not be liable
for any cosis for incomplete Services or winding down the Contract activities, The
Contractor shall not be paid for any work performed or costs incurred which
reasonably could have been avoided.

9.2 Termination Procedure

"9.2.1  Upon icrmination of the Contract, the State, in addition 1o any other rights
provided in the Contracl, may require Contractor to deliver to the Siale any
property, including without limitation, Sollware and Writlen Deliverables, for
such part of the Cosntract as has becn 1ernmunated.

9.2.2  After receipt of a notice of termination, and cxcept as otherwise direcied by
the State, Contraclor shall:

a.

b.

03
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S10p work under the Contract on the datce, and 1o the extent specilied,
in the notice;

Promptly, but in no event longer than ten (10) days afier termination,
lerminale its orders and subcontracls related to the work which has
been terminated, and sctile all oulstanding habiliics and all claims
arising out of such lermination of orders and subcontracis, with the
approval or ratification of the Siate 10 the extent required, which
approval or ratification shall be Anal for the purposc of this Scction;
Takce such aclion as the Siate directs, or as necessary 1o preserve and
proteci the property related 1o the Contract which is in the possession
of Contraclor and in which the Staic bas an interest;

Take no action to intentionally crase any Siate data until directed by
the Siatc;

Transfer tie 1o the Siaic and deliver in the manner, at the imes, and
10 the extent directed by the State, any property which is required to
be furnished o the Siate and which has been accepted or requested by
the Siaic;

Implement an orderly return of State data in a CSV or another
mutually agrecable formal at a time agreed to by the parties;
Securely dispose/desiroy of all requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when rcquested by the
State. Data shall be permanently deleted and shall not be recoverable,
according (o National Instiute of Standards and Technology (NIST)-
Specia) Publication (SP) 800-88 approved methods. Centificates of
destrucuion shall be provided 1o the State; and

Provide writlen Certificalion to the State that Contractor has
surrcndered 1o the State all said property and afier 180 days has erased
al] State data.
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9.2.3  If the Contract has ¢xpired, or terminated prior to the Completion Daie, for
any rcason, the Contraclor shall provide, for a period up to nincty (90) days
after the expiration or tcrmingtion, all Lransttion services requesied by the
State, at no additional cos, (o allow for the exXpired or terminated portion of
the Services to continue without interruption or adverse effeet, and 1o facilitate
the orderly transfer of such Services 10 the Statc or its designees (“Transition
Scrvices™).

9.2.4  This covenant in paragraph 9 shall survive the termination of this Contract,

A.S  Provision 10, Data/Access/Confidentiality/Preservation, is updated with the following
. addition:

104

10.5

Page 11 of 53

In performing its obligations under this Agreement, Contraclor may gain access (o
Confideniial Information of the Staie. Confidential Information includes any and all
information owned or managed by the State of NH - crcated, received from or on
behalf of any Agency of the State or accessed in the course of performing contracied
Services - of which collection, disclosure, protection, and disposition is governed by
statc or federal law or regutation. This information includes, but is not limited 10
Protecied Health Information {(PHI), Personally Identifiable Information (PII),
Personal Financial Information (PFI), Federal Tax Information (FT1), Social Sccurity
Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and Confidentiat
Information. The Contracior shatl nat use the Confidential Information developed or
obtained during the performance of, or acquired, or developed by reason of the
Agrcement, cxcepl as directly connected to and necessary for the performance of the
Agreemeni.  Contracior shall maintain the confidentiatity of and protect from
unauthorized usc, disclosure, publication, and rcproduction (collectively “release™),
all Confidenuial Information.

10.4.1 In the cvent of the unauthorized rclcase of Confidential [nformation,
Contractor shall immediately notify the State’s Information Security Officer,
and the Stale may immediately be entitled to pursue any remedy at law and in
equity, including, bul not limited to, injunctive relief.

Subject Lo applicable federal or Staie laws and regulations, Confidential Information
shalt not include information which: :

a. shali have otherwisc become publicly available other than as a result of disclosure
by the receiving Party in breach hercof;

b. was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Pany, which the receiving Party bclieves is not
prohibited from disclosing such information as a result of an obligation in favor
of ihe disclosing Party;

¢. is developed by the receiving Porty independently of, or was known by the
recciving Party prior to, any disclosure of such information made by the disclosing
Party; or i

D3
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10.6

10.7

;108

d. s disclosed with the writien consent of the disclosing Party.

A rceciving Party also may disclose the disclosing Party’s Confidential Information
Lo the exicent required by an order of a court of compeieni jurisdiction. Any disclosure

* of the Confidential Information shall requirc the prior written approval of the State.

Contractor shall immediately notify the Siate if any requesl, subpocna or other legal
process 15 served upon Contractor regarding the -Confidential information, and
Contractor shall cooperate with the Stalc in any effort the State undertakes 10 conltest
the requesl, subpoena or other legal process, at no additional cost to the State.

Contractor Confidential information. Contractor shall clearly identify in writing all
information it claims lo bc conlfidential ¢r proprictary upon providing such .
information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contracior's designation of maierial as

“confidential.” Contractlor acknowledges thal the State is subject to State and federal

laws governing disclosure of information including, but not limiled 10, RSA Chapier
91-A. [n the event the State receives a request for the information identificd by
Contractor as confidential, the State shatl notify Contractor and spcc:Fy the date the
Siate will be releasing the requesied information. At the request of the State,
Contraclor shall cooperale and assist the Stale with the collection and review of
Contractor’s information, at no additional expense 1o the State. Any cffort 10 prohibil
or cnjoin the release of the information shalt be Contracior’s sole responsibility and at
Contractor’s sole expense. f Contractor fails 10 obtain a-court order enjoining the
disclosure, the Stale shall relcase the information on the date spccnﬁcd in the State’s
notice to Contractor, without any liability to the Siate.

This covenant in paragraph |10 shall survive the termination of this Contract.

d A6 Provision 12, Assngnmenn‘Delegat|on/Subcontracts, is updated with the following
addition: : :

12.3

In the event that Contractor should change Owncrship for any rcason whalsoever that
results in a change of control of the Contractor, the Staic shall have the option of:

a. conlinuing under the Agreement with Coniractor, ils successors or assigns for the .
full remaining Term of the Agreement or for such period of Lime as delermined
necessary by the Siale;

b. immediately terminate the Agreement without liability to or further compensation
owed to Contractor, ils SUCCESSOrs or assigns.

AT Proviston 14.1.1, [nsurance, is deleted and replaced' with the following:

14.1.1.

Page 12 of 53

Commercial general liability insurance against all claims of bodily injury, death
~or propertly damage, in amounis of not less than § 2,000,000 per occurrence and
- $4,000,000 aggregate; and Tech Errors & Omissions insurance, with limits not

Icss than $2,000,000 per or claim, $4,000,000 aggregate; and

03
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AS8

25.

26.

27.

28.

29.

30.

The following Provisions are added und made part of the P37: .

FORCE MAJEURE

25.1  Neither Contractor nor the Siate shall be responsible for delays or failurcs in

performance resulting from events beyond the control of such Party and without fault
or ncgligence of such Party. Such cvents shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acis of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, carthquakes, and unusually severe weather.

25.2  Except in the cvent of the foregoing, Force Majcure cvents shall not include the

Contractor's inability 10 hirc or provide personnel needed for the Contraclor's
performance under the Contract.

EXHIBITS/ATTACHMENTS

The Exhibits and Attachments referred to in and atiached to the Contraci arc incorporated
by reference as if fully included in the 1ext of the Contract

NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors (o provide any of the
Services or Deliverables identificd under this Agreement, Contractor shall make best efTorts
10 coordinate work with all other S1aic vendors performing Services which relate to the work
or Deliverables set forth in the Agreement. The Stale intends 1o use, whenever possible,
exisling Softwarc and hardware contracts 10 acquire supporting Soflware and hardware.

GOVERNMENT APPROVALS

Contractor shall obtain all necessary and applicable regulatory or other governmental
approvals necessary 10 perform its obligations under the Contract,

ORDER OF PRECEDENCE "

[n the cvent of conflict or ambiguity among any of the lext wilhin this agrcement, the
following Order of Precedence shall govern:

" 1. . Staic of New Hampshire, Department of Safcty Conlracl Agrccmcnl DOS 2022-100
| DolT 2022-040.

.  Stale of New Hampshire, Depariment of Safety (DOS) RFP 2022-100 Enhanced
NIBRS Reporting Websilc.

iti.  Vendor Proposal Response 10 Depanment of Safely {DOS) RFP 2022-100
- Enhanced NIBRS Reporting Websile dated Decernber 31, 2021

iv.  Additional Contractor Provided Documents (see Exhibit G) .
"v.  Contractor Quote, (sec Exhibit G) .
VENDOR STAFF

30.1  Experience with the State’s key systems will be critical to the suceesshul

employmem of Vendor personnel, the Siate requires minimal tumover of Vendor
staff. Any changes to the Vendor's [T Consultant Staff shall require the prior

03
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30.2

30.3

304

wrillen justification submiticd by the Vendor, and prior written approval of the Siale.
Vendor written justification will include replacement plans and estimated stan date
for replacement personncl., State approvals for changes in the Vendor's IT
Consultant S1afT will not be unrcasonably withheld. Replacement IT Consultant
Staff shall have comparable or greater skills with regard (o performance of the work
as the stafl being replaced and be subject 10 the provisions of this RFP and any
resulting Contract.

Notwithstanding any provision in this RFP, or any resulting Contract to the contrary,
the State shall have the oplion to terminatc the Conlract, al its discretion, if the Siate
is dissatisficd with any of the proposcd [T consultants.

The Stalc reserves the right to require removal or reassignment oflhc Vcndor sIT
Consuliant Saff found unacceplable 1o the State. (

All Consultanit Staff assigned 10 the project must comply with New Hampshire
Driver Privacy Laws in accordance with RSA 260:14. )

31. WORK FOR HIRE

31t

in performing its obligations under the Contracl, the Stale and the Vendor shali
agrec that any work created or prepared by the Vendor’s personnel within the scope
of their cmployment, or a work specially ordered or commissioned for usc as a
conltribution to a collective work, shall be considercd a work for hire. As such, it
shall be considered the sole property of the State.

32. WARRANTY

2

322

WARRANTY PERIOD
The Vendor shall warrant all seevices and personnet, engaged under Contract as a
result of the REP, for the duration of the Contract period.

WARRANTIES

PROFESSIONAL SERVICES
The Vendor shalt warrant thal atl Serviees provided under the Contract will be

provided in a professional manner in accordance with industry standards and that
Services will comply with performance standards.

PERSONNEL
The Vendor shall warrant that all personnel engaged in the services shall be qualified
10 perform the services, and shall be properly licensed and otherwise aulhorucd to

" do so under all applicable laws.

33. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

Pagce 14 of 53
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34,

3s.

36.

The Vendor shall provide the State aceess 10 all Documenis, Siate Data, materials, reponts,
and other work in‘progress relaiing to the Contract (" State Owned Documents”™). Upon
cxpiration or termination of the Coniract with the State, Vendor shalt turn over all State-
owned Documents, State Dala, material, reports, and work in progress relating 1o this
Contract 10 the S1ate at no additional cost to the State. State-Owned Documents must be
provided in botly printed and clectronic format. ‘

INTELLECTUAL PROPERTY

The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Conltract, or modifications 1o the
application and their associated Documentalion.

The Vendor shall be frec (o use its general knowledge, skills, experience, and any other
idcas, concepts, know-how, and technigues that are acquired or used in the coursc of its
performance under the Contract.

IT REQUIRED WORK PROCEDURES
All work done must conform 1o standards and procedures cstablished by the Depariment of
Information Technology and the State.

VENUE AND JURISDICTION

The Contract shall be construed in accordance with the laws of the State of New
Hamgpshire, and is binding upon and inures to the benefit of the pantics and their respective
successor and assigns. Any action on the Contract may only be brought in the State of
New Hampshire Merrimack County Superior Court,

Remainder of this page intentionally left blank
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:
l. STATEMENT OF WORK

The Contractor shall provide professional services, supporting soflware, and ongoing
mainicnance scrvices in order to design, develop, deploy, and maintain a public NHSP
Enhanced NIBRS Reporting Website.  The Coniractor shall collaborate with NHSP Uniform
Crime Reperting (UCR) personnel and ensure fundamental websile design elements (e.g.
navigation, visual design, conleni, accessibility, branding, etc) arc properly addressed
throughout the Enhanced National Incideni-Based Reporting Sysiem (NIBRS) Reporting
Website project life cycle.

The Contractor shall, in addilion 10 its duty to mainlain the existing NHSP NIBRS Repository
and UCR webpagc (i.c. hups://crimesiats.dos.nb.gov/), integrate their Theme Oriented Public
Site (TOPS) soflware which shall enhance public access and data visualization of data residing
in NHSP. NIBRS Repository. The Contractor TOPS Sofiware shall support the public facing
Enhancced NIBRS Reporting Websitc virtualized on MHSP servers and integrated with the
existing Beyond 20/20 N1BRS Reposilory and Perspectives Software.

The Contractor shall design, develop, and maintain the Enhanced NIBRS Reporting Website
layout and pages delivering slatistical reports in a graphical and tabular manner for three (3)
NIBRS topics (Drugs/DUIL, Violent Crime, Properly Crime).  These NIBRS topical reports
shall be based on the following NIBRS offense codes:

Drugs -35A Pocker-Picking- 23A False Pretenses- 26A
DUI -90D Pursc-Snatching- 23B Fraudulent Use of Credit
card- 268

Weapon Law Violations — 520 Shoplifiing - 23C Impersonation — 26C
Homicide- 09A Theft from Building- 23D Weifare Fraud- 23D
Rape- 11A TheR from Coin-Operated Wire Fraud- 26E

Mauchinc- 23EC ' ’
Sodomy- 11B Theft from Motor Vehiclke- 23F | Identity Theft — 26F
Sexua) Assault With an Object = | Theft of MV Pans\Accessories- | Computer Hacking\Unvasion
1c 23G -26G
Agyravaied Assault- 13A All Other Thefi - 23H Motor Vehicle Theft — 240
Robbery - 120 Burglary- 220

The Enhanced NIBRS Reporting Website shall cnable uscrs to select the scope of the topical
NIBRS rcport by the target NH State jurisdiction, year, and topic {(i.e. Drugs/DUI, Violent

Page 16 of 53
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2.

Crime, Property Crime). NH jurisdictions shal) include staic-wide, town, university, and
NHSP jurisdiclions. '

At a minimum, the Enhanced NIBRS Reponting Website topical reports shall include offense
definitions, percent changes from previous year, and graphs/tables that summanize and display
dala coliecied for cach offensc. For cxample,

. Drug/DUl reports summarize and display dala based on criminal activity lypc drug
seizurc by drug type, amesice age, elc.

s Violent Crime reports summarize and display daia bascd on location, weapon, victim
age, sex, race, injury type as applicable, victim to offender relationship, etc.

» Property Crime reports summarize and display data basced on viclim types, locations,
cascs cicared, burglary method, entry & time, day of weck, and motor vehicle thelt
day of week, time, location, vehicle type, stolen and recovered value, cic.

The Contraciar shall design, develop, and support the ongoing medification of the Enhanced
NIBRS Reporting Wcebsile pages, supporied by the existing Crime Insight Repository and
additional TOPS modules, with respect to the presentation of graphical, chans, tablcs, and
data bascd on NHSP Uniform Crime Reporting requirements.  Contractor recommendalions
~* regarding the inicgration with cxisting NHSP NTBRS repository and web application services
with respect to usability and performance shall be covered throughout this collaboration. The
Contractor shatl provide any training neccessary to cnsure that NHSP Uniferm Crime
Reporting personnel understand the feature/functionality of the Enhanced NIBRS Reporting
Websiltc.

BUSINESS / TECHNICAL REQUIREMENTS

Business and Technical Requirements are identified in Exhibit G: Attachment |

2.1 Compliance Reguirements
2.1.1  Enhanced National Incident-Based Reporting System (NIBRS)
Compliance

The Conliractor hereby rcprcscnts and warranls that:

(1) thc Contractor has reviewed and is knowledgeable about, and cxpericnced
addressing, Federal Burcav of Investigation (FBJ) NIBRS technical
specification and associated processcs, and

(ii) the Enhanced NIBRS website” and supporting NIBRS Repository and
Perspeclives software comply with atl requirements set forth in NIBRS
Technical Specification 2019.2.1 and any future updaies, revisions andfor
replacements.

[+ ]
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3 ACTIVITIES, DELIVERABLES, AND MILESTONES

The Contractor shall be rcsponsablc for the activitics, deliverables, and mllcsloncs listed in
the following table.

ACTIVITIES, DELIVERABLES, OR MILESTONES DELIVERABLE
' TYPE
- PLANNING AND PROJECT MANAGEMENT' - e Y, s T e T
1 | Conduct Project Kickoff Mecting Non-Soflware
2 | Work Plan Writicn
3 | Project Staius Reports Wrilten
4 | Infrastructure Plan, including Desktop and Network Con ﬁgurallon Written
Requirements
5 | Security Plan Wrilten
6 | Communications and Change Management Plan Wrilten
7 | Requirements and Traccability Matrix Writlen
8 { Sofiwarc Configuration Plan Wrillen
9 | Systems Inicrface Plan and Design/Capability Writlen
10 | Testing Plan Wriilen
11 | Dala Conversion Plan and Design Wrillen
12 | Deployment Plan ~ Wrillen
13 | Comprchensive Training Plan and Curriculum Wrilien
14 | End User Support Plan Written
15 | Business Continuity Plan Written
16 | Documentation of Operational Pruccdures Written
INSTALLATION . . B e o 2
17 | Provide Soflware Licenses (1f ncedcd) Wrillen
18 | Provide Fully Tested Data Conversion Software Software
19 | Provide Software Installed, Conﬁgurcd and Operational to Satisfy Software
Stale chulrcmcnls ' _

"FESTING hm fa, TR MY o S e v
20 | Conduct integration Testing Non-Software
21 | Conduct User Acceptance Testing Non-Sofiware
22 | Perform Production Tests Non-Software
23 | Test in-Bound and Qut-Bound Inierfaces Soflware
24 | Conduct System Performance (Load/Siress) Testing Non-Software
25 | Certification of 3™ Party Pen Testing and Application Vulnerability Non-Sofiware

Scanning. .

.SYSTEM DEPLOYMENT . . =~ . =~ . & .7 -4 i ¥ oo

26 | Converted Data Loaded into Production Etviionmenl Sofiware

os
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27 | Provide Tools for Backup and Recovery of all Applications and Soflware
Data

28 | Conduct Training Non-Software

29 | Cutover 10 New Soflware Non-Soflware

30 | Provide Documcntalion Writlen

31 | Execule Sccurily Plan Non-Sofiware

_OPERATIONS . L R R R e o WERGGYE T =

32 | Ongoing Hosnng Suppon Non-Sofiware

33 | Ongoing Support & Maintenance Sofware

34 | Conduct Project Exii Meeling ) Non-Softwarc
4. DELIVERABLE REVIEW AND ACCEPTANCE

4.1  Non-Software and Written Deliverabtes Review and Acceptance

The Contractor shali provide a written Certification that a non-software, written deliverable
(such as the Test Plan) is {inal, compleie, and ready for Review. Afler receiving such
Certification from the Conltractor,.the State will Review the Deliverable 1o determine whether

" it meets the requirements outlined in this Exhibit. The State will notify ihe Contractor in

4.2

4.3

Contractor

writing of its Acceptance or rejection of the Deliverable, or its partial or conditional Acceptance
of the Deliverable, within five (5) business days of the State's receipt of the Contraclor’s
written Certification; provided that if the Staic determines thai the Siale needs more than five
(5) days, then the State shall be entitled 10 an cxtension of up to an additional ten (10) business
days. Ifthe State rejects the Deliverable or any portion of the Deliverable, or if any Acceptance
by the State is conditioned upon completion of any relaicd matier, then the State shall notify
the Comiraclor of the nature and class of the Dcficiency, or the terms of the conditional
Acceptance, and the Contractor shall correct the Deficiency or resolve the condition to
Acceplance within the period identificd in the Work Plan. if no period for the Contractor’s
correction of the Deliverable or resolution of condition is identificd, the Conltractor shall correct
the Deficiency in the Deliverable or resolve the condition within five (5) business days or such
longer period as the State (in ils sole discretion) may agree. Upon receipt of the correcied
Deliverable, the State shall have five (3) business days to revicw the Deliverable and nolify the
Contractor of its Acceplance, Acceplance in part, conditional Acceplance, or rejection thereof,
with the oplion 1o exiend the Review Period up 10 five (5) additional business days, or mutually
agreed upon timeframe. If the Contractor fails to correct the Deficiency within the allotted
period, the State may, at ils option, continue reviewing the Deliverable and require the
Contractor to continuc uniil the Deficiency is corrected, or immediately terminate the Contract,
declarc the Contracior in default, and or pursue its remedics at law and in equity.

Software Delwcrables Review and Acceptance
System/Software Testing and Acceptance shall be performed as sct forth in the Test Plan and
more particularly described in Acceplance and Testing Scrvices described herein.

Number of Deliverables

03
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4.4

Unless the State othenwisc specifically agrees in writing, in no ¢vent shall the Contractor certify
for testing and deliver to the State more than three (3) Deljverables for review or testing at one
time, As the Staie accepts a Deliverable, an additional Deliverable may be presented for revicw
bul at no time can the Deliverables exceed three (3) al a time without the authorization of the
State. ] '

Conditional and Unconditional Acceptance
By accepting a Deliverable, the State rescrves the right to reject any and all Deliverables in the
event the Stale detects any Deficiency in the System, in whole or in part, through complction
of all User Acceptance Testing, including but not limited 1o, Soflware/Sysiem acceplance

icsting, and any extensions thercof.

CHANGE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at any
time by written Change Order. The State originated changes, revisions or enhancements shall
be approved by the Department of Information Technotogy. Within five (5) business days of
Contracior's reccipt of 2 Change Order, Contractor shall advise the Siate, in detail, of any
impaci on cosl (€.g., increase or decrease), the Schedule, and the Work Plan.

Contracior may propose a change within the scope of the Contract by writlen Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge

- receipt of Contracior’s requesied Change Order within five (5) business days. The State

Agency, as well as the Department of Information Technology, must review and approve all
Change Orders in writing. The State $hall be deemed to have rejected the Change Order if the
Parties are unable to rcach an agrcement in writing within 30 days of receipt of the Change
Ordcr.

Changc orders resulling in an increase of Price Limitation, an exiension of time for Coniract
completion or a significant change to the scope of the Contract may require approval by the
Governor and Council.

A Change Order which is accepted and exccuted by both Parties, and if applicable nppfoved
by Governor and Council, shall amend the tenns of this Agreement.

IMPLEMENTATION SERVICES
The Contractor shall emplay an industry-standard Implcmenlalion siratcgy with a timeline set
forth in accordance with the Work Plan:

The Contractor shall manage Project exccution and provide the tools nceded to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and

* manage issucs, manage changing requircments, maintain communication within the Project

Tcam, and Repont slatus. '

Contraclor Inilials:
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The Contractor and the State shall adopt a Change Management approach to identify and plan
key stralcgics, communication initiatives, and any nccessary training plans. ’

7. PROJECT MANAGEMENT

The Contractor shall provide projeci tracking lools and tcmplaics to record and manage Issues,
Risks, Change Requests, Requircments, and other documents used in the mapagement and
tracking of the project. The State believes that effeclive communication and Reporting are
essential Lo Project success. The Contractor shall employ cffective communication and
Reporting strategics 10 cnsure Project success. The Contraclor Key Project Staff shall
participatc in meelings as requested by the State, in accordance with the requirements and
terms of this Contract.

The Project requires the coordinated efforts of a Project Team consisting of both Contractor
and Siate personnel. Contractor shall provide all necessary resources 1o perform its obligations
under the Contract. Contractor is responsible for providing all appropriaic rcsources and
personnel 10 manage this Project to a successlul completion.

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, 10 fulfil] the obligations of the coniracl who have been convicted of any crime
of dishonesty, including but not limiled Lo criminal fraud, or otherwise convicted of any felony
or misdemcanor offense for which incarceration for up to | year is an authorized penalty. The
Coniractor shall promole and maintain an awarcness of the importance of sceuring the State’s
information among the Contractor’s employces and agents.

The State may, al its sole expense, conduct reference and background screening of the
Conlractor’s Project Manager and Key Project Swaff.  The State shall maintain the
canfidentialily of background screening resuls in accordance with the Contract Agreement,

The Contractor shall be responsible for knowledge transfer beiween ali Contractor project
- teawns for all deliverables defined in this Project Agreement.

7.1  The Contractor Key Project Staff

7.1.1. The Centractor’s Contract Manager
Coniractor shall assign a Contract Manager who will be responsible for all Contract authorization
and administration, including but not limiied to processing Contract documeniation, obtaining
exccutive approvals, lracking costs and payments, and representing the partics in all Contract
administralive activitics. Contractor’s Contract Manager is:

Del Khalife

613-867-7340

del@beyond2020.com

7.1.2.  The Contractor’s Project Manager
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Coniractor shall assign a Project Manager who is qualified 10 perflorin or supervise the Contractor’s
obligations under this Agreement. Contracior’s Project Manager is:

Janct Smith

613-563-3993

jes@beyond2020.com

Contractor’s selcction of the Project Manager shall be subjeci to the prior written approval of the
State. The State's approval process may include, without limitation, at the State’s discretion,
review of the proposed Project Manager’s resumne, qualifications, references, and background
checks, and an interview. The State may require removal or reassignment of Project Manager
who, in the solc judgmeni of the State, is found unacceptable or is not performing to the State’s
satisfaction,

Project Manager must be qualificd Lo perform the obligations required of the position under ihe
Contracl, shall have full authorily 10 make binding decisions under the Contract, and shall function
as Contractor's representative for all adminisirative and management matters. Project Manager
must be available 10 promptly respond during normal Business Hours within one (1) business day
or twenty- four {24) hours of inquirics from the Staie, and be a1 the sitc as needed. Project Manager
must work diligently and vse his/ her best efforis on the Project.

7.1.3. Changeof Proje::t Manager

Contraclor may not replace the Project Manager or change its assignment of Project Manager
without providing the State written notice and oblaining the prior approval of the Stale of the
replacement Project Manager. Stalc approvals for replacement of Project Manager shall not be
unreasonably withheld. The replacement Project Manager is subject to the same requirements and
Revicw as set forth above. Contracior shall assign a replacement Project Manager within ten (10)
business days of the departure of the prior Project Manager, and Contractor shall continue during
the ten (10) business day period (o provide competent pro;ccl management Scrvices through a
qualified interim Project Manager.

7.1.4. The Contractors Additienal Key Project Staff
The State considers the following individuals Lo be Key Project Staff for this Project:
Chris Bonyun

Product Owner

Jennifer Ycates
Support Manager

The State reserves the right to require removal or reassignment of Key Project Staff who are found
unacceplable 10 the State. Contractor shall not change Key Project Staff commitments without
providing the Stale writlen notice and oblaining the prior writien approval of the State. Stale
approvals for replacement of Key Project Staff will not be unreasonably withheld. The
replecement Key Project Staff shall have comparable or greater skills than Key Project Staff being
replaced.
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7.1.5.  Termination for Lack of Project Management and Key Project Staff
Notwithstanding any other provision of the Contract to the contrary, the State shall have the option
to terminate the Contract, declare Contractor in default and 1o pursuc its remedics at law and in
equity, if Contractor fails to assign a Projecl Manager and/or Key Project Staff mecting the
requirements and terms of the Contract or if the Stalc is dissatisfied with Contractor’s replacement
of the Project Manager and/or Key Project Siaff.

7.2 The State Key Project Staff
9.4.1. The State Contract Manager
The State shall assign a Coniract Manager who shall function as the Staie’s representative with
rcgard to Contract administration. - The Stale Contract Manager is: -
' Tammy Holso
{603) 223-8355
NHSP-Coniracts@dos.nh.gov

il

94.12. The State Project Manager
The State shall assign a Project Manager. The State’s Pro;ecl Manager is;
Karcn Lamb

{603) 223-8423 -
Karen.c.Lamb@dos.nh.gov

The Stalc Project Manager's dutics shall include the following:
a. Lecading the Project;

b. Engaging and managing all Contractors working on the Project;
¢. Managing significant issues and risks;
d. Revicwing and accepting Contract Deliverables;
e. Invoicc sign-6ffs -
1. Review and approval of Change Orders;
g. Managing stakcholders' concerns.
WORK PLAN 4

The Contractor's Project Manager and the State Project manager shall finalize the Work Plan
within Fouriccn (14) days of the Effective Date and further refine the tasks required to
implement the Project. Continucd development and management of the Work Plan is a joinl -
cffort on the part of the Contractor and State Project Managers.

Sec the Conitractor’s RFP Response, Appendix B for the preliminary Work Plan. In
conjunction with the Contractor’s Project Management methodology, which ‘shall be used to
manage.the Project's lifc cycle, the Contractor’s tleam and the State shall finalize the Work
Plan ai the onset of the Project. This plan shall identify the tasks, Deliverables, major
milestoncs, task dependencics, and a payment Schedule required to implement the Project. It
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shall also address intra-task depcndencics, resource allocations (both Siwate and The
Contractor's leam members), refine the Project’s scope, and cstablish the Project’s Schedule.

ACCEPTANCE & TESTING SERVICES

The Coniraclor shall bear all responsibilities for the full suite of Test Planning and preparation
throughout the Project. As part of this responsibility, the Contractor shall support associated
test activities as described further in this seclion, The Contractor shall be responsible for all
aspccts of testing contained in the Test Plan including support, at no additional cosl, during
User Acceptance Testing conducted by the State.

The Test Plan methodology shall reflcel the needs of the Project and be included in the
finalized Work Plan. A separate Test Plan and:set of (est matcrialsywill be prepared for each
Software function or module.

Al Testing and Acceplance (both business and 1echnically oricnted 1esting) shall apply 10
testing the Solution as a whole, (e.g., hardware, sofiwarc modules or functions, and
Implementation(s)). This shall include, but not limited 10, planning, test scenario and script
development, Data and System preparation for lesting, and cxccunion of System Integration
Tests, Performance Tuning and Sucess 1ests, User Acceprance Testing, and support of the State
during User Acceplance Testing and [mplermentation. During User Acceptance Testing, the
NHSP will 1est and vet the changes, and for any reponied problems, the Contractor shall
respond within one (1) business day.

In addition, the Contracior shall providc a mechanism for reporting actual lest results vs.

_cxpected results and for the resolution and tracking of all crrors and problems identified during
“test execution. The Contractor shall also comrect Deficiencics and support required re-lesting.

TEST PLANNING AND PREPARATION

The Contractor shall provide the State.with an overall Test Plan, subject 1o the Siate’s approval,
which approval shall not be unreasonably withheld, that will guide all tesiing. At a minimum,
the Contraclor provided and Stale approved Test Plan will include:
1. identificaiion, preparation, and Documemation of planned testing,
specifications thal must-be satisfied for a User Acceptlance Test to be passed,
2. a requirements traceability matrix, 1esl varianis, t¢st scenarios, (st cases, 1651
scripts, test Data, test phases, unit tests, cxpecied resulis, and
3. a tracking method for reporting sctual versus expecled results, as well as all
crrors, and problems identified during 1est exccution.

As identificd in the Uscr Acceptance Test Plan, and documented in accordance with the Work
Plan and the Contract, Staic testing will commence upoa the Contractor’s Project Manager's
Cenification, in writing, that the Contractor's own slafl has successlully executed all
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f prerequisite Contractor’s testing, along with reponing the actual testing resulls, prior to the
start of any tesling executed by Staie staff.

The State will be presented with a Siaie approved User Acceptance Test Plan, 1cst scenarios,
applicable specifications and test crilenia, (esi cascs, test scripts, (est data, and expected resulis.
The State will use commercially rcasonable efforts 10 commence ils testing within five (5)
business days, unless mutually agreed otherwise, of receiving Certification from Lhe
Contractor that the Statc’s personnel have been trained and the System is installed, configured,
complete, and ready for State testing. * The testing will be conducted by the State in an
environmenlt indepéndent from the Contractor’s development environment. The Contractor
rmust assist the Stale with testing in accordance with the Test Plan and the Work Plan, utilizing
test and live Data 10 validaic reports, and conduct siress and performance tesling, at no
additional cosl.

‘With respect 1o a Defiverable being 1ested, testing ends with respeet 1o the Deliverable or
portion of the Deliverable upon issuance of a Letter of Acceplance by the State with regard to
such Dcliverable or portion of it. If the Statg issues a Letter of Aceepiance with respect 1o a
portion of a Deliverable or conditions Acceptance on any matter, then the Siate shall noiify
the Contracior of the naturc and class of the Defliciency which causes the non-Acceptance or
conditional Acceplance, and the Contractor shall correct the Deficiency or resolve the
condition to Acceptance within the period identified in the Work Plan. f no period for the
Contracior's corrcction of the Deliverable or resolution of condition is tdentified in the Work
Plan, the Contractor shall correct the Deficiency in the Deliverable or resolve the condition
within five (5) business days or such longer period as the State (in its sole discretion} may
agree. Upon receipt of the corrected Deliverable, the State shall have five (5) business days
to review the Deliverable and issuc a letter of Acceptance of the entire Deliverable or of a
portion of the Deliverable, notice of conditional Acceplance, or notice of rejection thereof. If
the Contractor fails to correct the Deficiency within the alloticd period of time, the State may,
al ils option, continuc reviewing the Deliverable and require the Contractor 1o continue until
the Deficiency is corrected, or immediately terminate the Contract, declare the Contractor in
defaull, and pursuc its remedics at law and in cquity. '
9.2 SYSTEM INTEGRATION TESTING

w

Al the State's request, the Contractor shall test the new Sysiem in integration with other
application systems (legacy and scrvice providers) in a production-like environment. System
inlegration Testing validales the integration between the individual unit application modules
and verifies thal the ncw Sysiem meets deflined requirements and supports execution of
intcrfaces and business processes.  The System Integration Test is performed in a test
environment. '

Thorough end-to-end testing shall be performed by the Contractor leam(s) to confirm that the
application intcgraics ‘with any required interfaces. The test émphasizes end-lo-end business
processes, and the flow of information across applications. It includes all key business

o3 s
Page 25 of 53 l ik
Contracior Initials:

Date: 612042022



DocuSign Envelope 10: A65B88377-08BC-4 1CE-8B 1E-91CS40060CT9

STATE OF NEW HAMPSHIRE
Department of Safety
Enhanced NIBRS Reporting Website
DOS 2022-100 | Dol T 2022-040
EXHIBIT B-STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

processes and interfaces being implemented, confirms data transfers with exiernal pantics, and
includes the transmission or printing of all elecironic and paper documents.

"Activity Description] Sysiems Intcgration Testing validates the intcgration bciween the
i * B 71 target application modules and other systems, and verifies that the
new Systcm mects defined interface requirements and supports
- cxecution of business processes. This 1csi cmphasmcs end-lo-cnd
busincss processes and the flow of information across the
. application. It includes all key business processes and interfaces
.1 it & ol © g being implemented, confirms data (ransfers with exiemal parties, and
Ty . “| includes thc transmission or printing of all cicctronic and paper
; - " | documents,
Contractor Team . ™ «  Take the lead in devcloping the Systems Integration Tcst
Rcspomlbllstles ' Specifications.
sz = _ - Work jointly with the Siate to develop and load the data profiles
e A lo support the lest Specifications.
o “1 + Work jointly with the State to validate componcnls of the lest
: ; SCTipis.
State ., . .1« Work jointly with the Contraclor 10 develop the Syslcms
 Risponsibilitics. * ° Integration Test Specifications.
3 ot 1 «  Work jointly with the Contractor to develop and load the data
" - profiles to suppont the west Specifications.
.%o ,.| = Work jointly with the Contractor to validate componenis of the |
puty 2 T test scripts, modifications, fixes and other System inleraclions
' with the Contraclor supplicd Softwarg Solution, =
Work Product :] « The Intcgration-Tested System indicates that all interfaces
‘Description, - between the application and the legacy and third-pany systems,
g 0 ' inlerfaces, and applications are funclioning properly.

r

93 USER ACCEPTANCE TEST (UAT)

User Acceptance Test {UAT) begins upon complcetion of the Software configuration as
required and user Lraining according 1o the Work Plan, Testing ends upon issuance of a
iciter of UAT Acceptance by the State. |

The User Acceptance Testing is a verification process performed in a copy of the
production environmenl. The User Acceptance Test verifies System functionality
against predefined Acceplance criteria that support the successful exccution of approved
business proccsses. '

UAT will also serve as a performance and siress test of the System. 1t may cover any
aspect of the new System, including administrative procedures such as backup and
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recovery. The results of the UAT provide evidence that the new Sysiem meets the User
Acceplance criteria as defined in the Work Plan.

Activity
Description

The Syslcm User Acceptance Tests verify System functionality
against predefincd Acceptance criteria tha suppon the successful
execution of approved processces.

Centractor Team

4

‘Respousibilitics

'

Provide the State an Acceplance Test Plan and selection of
1cst scripts for the Acceplance Test.

Monitor the execution of the lest scripts and assist as
nceded during the User Acceplance Test aclivities.

Work jointly with the Stale in determining the required
actions lor problem resolution.

State iy e
Responsibilities

|

Approve the development of the User Acceptance Test
Plan and the sct of daia for usc during the User Acceplance
Test, ’

Validaic the Acceptance Test environment.

Exccule the 1cst scripls and conduct User Acceplance Test
aclivilics.

Document and summarize Acceprance Test resulls.

Work joinitly with the Contractor in detlermining the
required actions for problem resolution.

Provide Acceplance of Lhe validaled Sysiems.

Work Product
‘Description

9.4

The Deliverable for User Acceptance Tests is the User
Akcceptance Test Results. Thesc results provide evidence that
the new Syslem meets the User Acceptance criteria defined in

the Work Plan.

PERFORMANCE TUNING AND STRESS TESTING

The Contracior shall develop and document hardwarc and Sofiwarc configuration and
tuning of the Software infrastructurc as well as assist and direct the Slate's System
Adminisicators and Database Administrators in configuring and wning the infrastructure 10
support lhe software throughout the Project,

Page 27 of 53

Contractor |

9.4.1. Scope

The scope of Performance Tuning and Siress Testing shall be 1o measure the System
- level metrics critical for the development of the applications infrastructure and operation
of the applications in the produciion cnvironment.

it will include the measurement of response rates of the application for cnd-user
transactions and resourcc utilization (of various scrvers and network) under various load
conditions. These response ratcs shall become the basis for changes and retesting until
optimum System performance is achicved.
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Performance 1esting and tuning shall occur in the final production environment and shall
usc a copy of the.final production databasc 10 provide the best results,

9.4.2. Test Types

Performance 1esting shall use 1wo difTerent types of testing 10 determine the siability of
the application. They are bascline tests and load tests.

a) Bascline Tests: Bascline tests shall collect performance data and load analysis by
runping scripts where the outpul is broken down into business transactions or functions.
The test is like a single user cxcculing a defincd business transaction. During baseline
tcsting, each individual script is run to establish a bascline for transaction response time,
throughput and other user-based metrics.

b) Load Tests: Load testing will determine if the behavior of the System can be
sustained over a long period of time whilc running under expected conditions. Load test
helps to verify the ability of the application environment under differcnt load conditions
bascd on workload distribution. System responsc time and utilization is measured and
recorded.

9.4.3. Tuning

Tuning will be Coniractor led and occur during both the development of the application
and load testing. Tuning is the process whereby the application performance is
maximized. This can be the result of making code more cfficient during development as
well as making tuning parameler changes 1o the environment.

9.5 PERFORMANCE TUNING AND STRESS TESTING

The Contraclor shali provide certification that their Soflware and System cnvironment has
undergone penetration testing in accordance with National institute of Standards and
Technology (NIST) Special Publication 800-115. The State requires that the Contractor has
this testing performed annually by a qualified third-pary vendor, and afier every major
upgrade.

9.6 SYSTEM ACCEPTANCE

Upon successful conclusion of atl phases of the System testing and successful System
deployment, the State will issuc a Letier of Acceplance of the System.
10, MAINTENANCE, OPERATIONS AND SUPPORT

10.1  System Maintenance
The Contractor shall maintain and support the System in all malerial respects as described in

the Contracy, through the Contract Completion Date. The Contractor shall make available 10
the Siate the latest program updales, general maintenance releases, selected functionality
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rcleascs, patches, and Documentation that arc gencrally offcred 10 its customers, ai no
additional cosl.

10.2  System Support
The Contractor must perform on-site or remote technical support in accordance with the
Contracl, including without limitation lhe requirements, terms, and conditions containcd

hergin. N

As part of the Software mainienance agreemeni, ongoing Software maintenance and suppon
levels, including all new Soflware releases, shall be responded Lo according to the following:

a. Scverily Level | - Upon notification of a severity level 1 problem, the Contracior shall make
cvery aliempt (o respond as soon as possible with the expectation thai the response be within
onc (1) hour. The Contracior shall resolve Severity Level | problems within six (6) hours
uniess the Conlracior has nolified 1the Siate of the reason for the dclay and the Stale approves
the delay.

b. Scverity Level 2 - Upon notification of a severity level 2 problem, the Contractor shall make
cvery attempt Lo respond as s00n as possible with the expeciation thal the response be within
1wo (2) hours the Contractor shall resolve Severity Level 2 problems within cight (8) hours
unlcss the Coniractor has notified the State of the rcason for the delay and the State approves
the delay.

c. Scverity Level 3 - the Contractor shall resolve Severity Level 3 problems as quickly as
possible which, on average, should not exceed thirly business days.

d. Severity Level 4 - The Contractor will shall work with the State 1o determine the appropriate
turn-around 1ime for Severity Level 4 problems.

10.3  Support Obllgnuons
The Contractor shall repair or replace Sofiware, and provide maintenance of the Soﬂwarc in
accordance wilh the Specifications and terms and requirements of the Contract.

The -Contractor shatl maintain 2 record of the activities related to Warranty repair or
maintcnance aclivities performed for the State;

a. For all maintenance Services calls, the Contractor shall ensurc the following
information will be cotlected and maintained:

i.  nature of the Deficiency;
ii.  current status of the Deficiency;
iti.  action plans, dates, and limes;
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iv.  cxpected and acwal completion time;
= v.  Dcficiency resolution information;

vi.  resolved by;
vii.  identifying number i.c. work order number; and
s vii.  issuc identified by; and

b. The Contractor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following information:

i.  mean lime between Reported Deficiencies with the Soflware;
u.  diagnosis of the rool cause of the problem; and -
ifi.  identification of repeat calls or repeat Software problems.

If the Contractor fails 10 correct a Deficicney within the allotted period of 1ime staied above,
the Coniractor shall be deemed to have committed an Event of Default, and the State shall have
the right, at its option, to pursue the remedics as defined in the P-37 General Provisions,
Provision 8, as'well as 10 retumn the Contractor’s product and reeeive a refund for all amounts
paid to the Contractor, including but not limiled 10, applicable License fees, whhin ninety (90)
days of notification to the Contractor of the State’s refund requesl,

10.4  Programmer Services

The.Contracior shall reserve,and make available to the State five (5) hours of Programmer
Scrvices per month for each month this Contraci is in clfect. “Programmer Services” are in
rclation to State- specific customization services for existing TOPS themces, custom reports,
interfaces, elc. In the event that the number of hours for Programmer Services defined above
is not required in a given month, the unused hours can be applied o subscquent months with a
maximum accrual being twelve (12) months, or a maximum accrual of sixty (60) hours. The
Contactor shall provide the Statc with a monthly report of the total unuscd hours to datc.

2.14.1 In the event Programmer Scrvices are needed, the Siate will provide the Contractor
wilh a statemncnt of work. The Contractor shall evaluale the task set forth in the sialement of
work and provide the Stale with a plan, indicating the amount of hours required o complete
the task sel forth in the statement of work. Upon the Siate’s approval of the plan, the Contractor
shall provide the Programmer Services requested in accordance with the plan.

10.5  Contract Warranties and Representations
10.5.1. System )
The Contractor warrants that any Systems provided under this Agreement will operate and

conform to the Specifications, lerms, and requircments of this Agreemenl.

10.5.2. Seftware
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11.

B f R

The Contractor warrants that any Softwarc provided as pant of this Agreement, including but not

limited to the individual modules or functions furnished under the Contracy, is properly funciioning

within the System, compliant with the requirements of the Contracy, and will operate in accordancc
wilh the Specilication$ and terms of the Contract.

For any breach of the above Sofiware warranty, in addition to all its other remedies at law and in

cquity, at the State’s option the Contractor shail: )

l. provide the correction of program crrors that cause breach of the warranty, or if Coniractor
cannot substantially correct such breach in a commercially reasonable manner, the State
may ¢nd ils program license if any and recover the fees paid Lo Contractor for the program
license and any unused, prepaid technical support fees the State has paid for the program

license; or
2. the re-performance of the deficient Services, or
3. if Contractor cannot subsiantially correct a breach in a commerc:ally reasonable manner,

the State may end the relevant Services and recover the fees paid 1o Contractor for the
deficicnt Services.

10.5.3. Compatibility
Contracior warrants that all System components, including but not limited 1o the components
provided, any replacement or upgraded Sysiem Soflware components provided by Contractor Lo
correct Deficiencics or as an Enhancement, shall operate with the rest oflhc System without loss
of any functionality.

10.54. Services
Contractor warranis that all Services to be provided under this Agreement will be provided
expediently, in a professional manner, in accordance with industry standards and that Services will
comply with performance slandards, Specifications, and terms oflhe Contract.

DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contraclor 1o cnsure there is no inappropriatc or unauthorized use of State information at
any timc. To this ¢end, the Contracior shatl safeguard the conflidentiality, integrily and
availability of Starc information and comply with the following conditions:

a. The Contracior shali implement and maintain approprialc administrative, lechnical
and organizational securily measures (0 safcguard against unauthorized access,
disclosurc or thefl of Personal Dala and non-public information. Such security
measures shall be in accordance with recognized industry practice and not less
siringent than 1hc measurcs the Contracior applies 10 its own Personal Data and non-
public data of similar kind.

b. Alldataobtained by the Coniractor in the performance of this contract and all Personal
Dala shall be encrypted at rest and in transit with controlled accuss. Unless otherwise’
stipulaied, the Conlraclor is responsible for encryption of the Personal Data.

[+1-1
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¢.  Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in iransit. The Ste shall identify data it decems as non-public data 10 the
Contractor. The level of proteciion and encryption for all non-public data shall be
identificd and made a part of this contract.

d. Al no time shatl any dala or processes — thal cither belong 10 or arc intended for Lhe
usc of the State or its officers, agents or employces - be copied, disclosed or relained
by the Contractor or any party retaied to the Contractor for subsequent usc in any
transaction that does not include the State. :

e. The Contractor shall not use any information collected in connection with the service
issucd from this Contract for any purposc other than fulfilling the service.

Data Location ,

The Contractor shall provide its Services to the State and its end users solely from data centers
within the Contincntal United States. All storage, processing and transmission of State dala
shall be restricted to information technology systems within the Continental United States. The
Contraclor shall not allow its personnel or sub-contraclors o store State data on portable
devices, including personal computers, cxcept as specified and allowed by the contract, and
then only on devices that are used and kepl at its data centers within the Continental United
S1ates. The Contractor shall permit its personnel and Contraciors 1o aceess Stae data remoiely
only o provide lechnical support and as specified or required by the contract.

‘

Security Incident Or Data Breach

The Coniractor shall inform the Siate of any security incidest or Data Breach in accordance
with NH RSA Chapter 359-C:20: Notice of Security. Breach.

a. Incident Responsc: ihe Contraclor may need to communicale with ouiside parties
regarding a security incident, which may include contacting law enforcement, ficlding
media inquiries and secking extermal cxpertisc as mutually agreed upon, defined by
Jaw or contained in the Contracl. Discussing sccurily incidents with the State should
be handled on an urgent as-needed basis, as part of the Contractor communication.and
mitigation processes as mutuatly agreed upon, defined by law or contained in the
conlracl. ,

b. Security Incident Reporting Requiremenis: the Contractor shall report a security
incidem 1o the State identificd contact immediacely if it reasonably belicves there has
been a sccurity incident,

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content thal is subject 1o
applicable data breach notification law, the Coniractor shall (1) prompily notify the
appropriatc State identificd contact within 24 hours or sooncr, unless shorter Lime is
required by applicable law, and {2) take commercially reasonable measures 1o address
the daa breach in a.timely manner.

o }
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11.3  Breach Responsibilities

11.3.1.

11.3.2.

11.3.3.

11.3.4.

Page 33 of 53
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This section only applics when a Daia Breach occurs with respect 1o Stale data
within the possession or control of the Contractor and/or the third party
designee hosting the data as agreed upon by the Contracior and the State.

The Contractor, unless stipulated otherwise, shall immediately notify the
appropriale Siate identified contact by telephone in accordance with the
agreed upon sccurity plan or securily procedures if it reasonably believes there
has becn a sccurily incident.

The Contractor, unless stipulated otherwise, shall promptly nolify the
appropriale State identified contact within 24 hours or sooncr by lclcphone

. unless shorter time is required by applicable law, il it confirms that there is,

or reasonably belicves that there has been a Data Breach the Contracior shall:

a. cooperale with the Siale as rcasonably requesied by the Siate o
investigate and resolve the Daia Breach;

b. promptly implement necessary remedial measures, if necessary; and

c. document responsive actions taken related to the Data Breach,
including any post-incident review of cvents and actions taken to
makc changes in business practices in providing the services, if
necessary.

Unlecss otherwise stipulated, if a Dala Breach is a dircct result of ihe -
Conltractor's breach of its contract obligation or the third parly hosting
company (o cncrypl Peesdnal Data or otherwise prevent its release, the
Contractor and/or thc third parly hosling company shall bear the cosls
associated with:

a. the investigation and resolution of the Data Breach;
b. nolifications to individuals, regulators or others required by State law,
a credit monitoring service required by State (or federal) law,

d. a wcbsile or a toll-frec number and call center for affected individuals
required by Stale law — all nol 10 exceed the average per record per
person cost calculated for Data Breaches in the United States
{currently $201 per record/person) in the most recent Cost of Data
Breach Study: Global Analysis published by the Ponemon Institute at
the time of the Data Breach; and

e. completc all corrective actions as rcasonably delermined by the
Contraclor based on root causc; all [(a) through (c)] subject o this
Contract’s limitation of liability,

_@_
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12, SOFTWARE AGREEMENT

The Contractar shall provide (he Siaic with access 10 the Software Licenses and
Documentation sct forth in the Coniract, and particularly described Exhibit D: Sofiware
Agreement

13 ADMINISTRATIVE SERVICES

The Contract shall provide the Siate with the Administrative Services set forth in the Contract,
ang particularly described in Exhibit E: Administrative Services

14, TRAINING

The Contractor shall provide training support as previously determined and agreed to during
the initial planning period. Such training support shall include, but not limited to:

¢ Hands on training, which will include all system functionality for all purchascd
modulcs.

¢ The training plan which shall include training of the State Acceptance Test resources
prior Lo commencement of User Acceptance Tesling.

¢ The iraining plan which shall include tramlng of all Siate Police and. Supporl Staffas
required prior 1o go-live date.

The Contractor shall provide supporting training materials in a soft format, or any other format
agreed upon by the Stale, to the State,

Contracior to provide clectronic copics of the Maintenance and Operations Manual, Syslem
Administration Guide and Uscr Guides that the State will have the ability 1o copy, customize
and distribute to stale lraining resources.

15. MERCHANT CARD SERVICES
Not Applicable

16. TERMS AND DEFINTIONS

Terms and Definitions appl:cablc to this Coniract are identified in Exhibit F: Tcrms and
Definitions.

17. CONTRACTOR'S CERTIFICATES

Required Contractor Cenificales are antached in Exhibit G.

Remainder of this page intentionally left blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The terins owtlined in the Payment Schedule is set forth below:

CONTRACT PRICE

This is a Firm Fixcd Price Contract. Natwithstanding any provision in the Contracl
to the contrary, and noiwithstanding unexpccled circumstances, in no cvent shall
the total of all payments made by the State exceed the amount indicated in P-37
General Provisions - Block 1.8: Price Limitation. The paymeni by the Siatc of the
total Contract price shall be the only, and the complete reimbursement 10 the
Contractor for all fecs and expenses, of whatever nature, incurred by the Contractor
in the performance hereof.

TRAVEL EXPENSES

The State will not be rcspé‘i‘-isiblc for any travcl or out of pocket cxpenses incurred
in the performance of the Services performed under this Contract. The Contracior
must assume all travel and related expenses incurred by Contracior in performance
of its obligations, Al labor rates in this Agreement will be considered “Fully
Loaded”, including, but not limited to; meals, hotel/housing, airfare, car rentals,
car milcage, and any additional out of pocket expenses.

. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized
in this Agreement.

INVOICING

The Contractor shall submil correet invoices Lo the State for afl amounts to be paid
by the State. All invoices submitted shall be subjcct to the Staie’s prior wrillen
approval, which shall noi be unrcasonably withheld. The Coniractor shali only
submit invoices for Services or Deliverables as pérmitied by the Contract. Invoices
must be in a format as determined by the State and contain detailed information,
including without limitation: itemization of each Deliverable and identification of
the Deliverable for which payment is soughi, and the Acceptance date triggering
such payment;.daie of delivery and/or installation; monthly mainicnance charges;
any other Project cosis or retention amounts if applicable.

Upon Acceplance of a Deliverable, and a properly documented and undispuied
invoice, the Stale will pay the cormrect and undisputed invoice within thirty (30)

“days of invoice receipl. Invoices will not be backdaied and shall be promptly

dispatched.
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5. . INVOICE ADDRESS

Invoiccs may be sent 10:

Department of Safely
Accountspayable@nh.dos.gov

6. PAYMENT ADDRESS
Payments shall be made via ACH. Use the following link 10 enroll with the Siate
Treasury - for- ACH paymenis: hitps:/Avww.nh.gov/ircasury/state-

vendors/index.htm

7. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall prompily, but no laler than fificen {15) business days, return
to the State the full amount of any overpayment or .crroncous paymcnl upon
discovery or notice from the Siate,

8. CREDITS

The State may apply credits due Lo the State arising out of this Contract, against the
Conlracior’s invoices with appropriate information attached.

-

9. ' PROJECT HOLDBACK

The Statc shall withhold ten percent (IO%) of the price for cach Deliverable, except
Softwarc License fecs, as sct forth in Ihc Paymem Table, until succcssful
conclusion of the Warranty Period.

10. PAYMENT SCHEDULE

10.1  Contract Type
10.1.1. Activities / Deliverables / Milestones Pricing
This is a Fixed Firm Price Contract. *The lotal Contract value is idicaled in P-37
General Provisions - Block 1.8: Price Limitation for the period between the Effective
Date through date indicated in P-37 General Provisions - Block 1.7: Complciion Dalc.
The Contractor shall be responsible for performing its obligations in accordance with
the Contract. This Conliract will allow the Contracior (o invoice the Swale for the
following acitvitics, Deliverables, or milcstones appearing in the price and payment

table below:
Activiry, Deliverable, and Deliverable Type Projected -Milestone
Milestones Delivery Date | Payment
‘Planning and:Project Managemeént ;""" v 7T e S e S
i o3 '
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1 | Conduct Project KickolT Non-Software
Mecting 11-Apr-22
2 | Work Plan Writien 21-Apr-22
3 | Project Status Repons Written Every iwo weeks
4 | Infrastruciurc Plan, Written N/A
including Desktop and
Nenwork Configuration
" Requiremenis
5 | Sccurity Plan Writlen N/A
6 | Communicalions and Writlen 21-Apr-22
Change Management
Plan
7 | Requirements and Writlen 19-May-22
Traccability Matrix
8 | Software Configurntion Writicn N/A
Plan '
9 | Systems Interfuce Pian Writicn N/A
and Design/Capability
1) | Testing Plan Written 19-May-22
11 | Data Conversion Plan Written N/A
. | and Design
12 | Deployment Plan Wrilten 31-May-22 $9,500
i3 | Comprehensive Traiming Written NIA
14 | End User Support Plan Wrillen N/A
|15 | Business Continuity Plan Written N/A
16 | Documentasion of Written N/A
Operational Procedurcs
Anstallation - I i
17 | Provide Software Writlen N/A
Licensces (if needed)
18 | Provide Fully Tested Softwarc N/A
Data Conversion
Software
19 | Provide Soflware Software 22-Sep-22
Installed, Configured,
and Opcrational 10
Sauisly State
Requiremenis
Testing -'~ T o . i i
20 | Conducl [ntegration Non-Soflware June 1st - July Is1
Testing:
2) | Conduct User Non-Sofiware Junc Ist - July Is1
Acceplance Testing
22 | Perform Production Tests Non-Soflware June tst - July Ist
23 |} Test In-Bound and Qut- Sofiware Junc st - July Ist
Bound [nterfaces
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24 | Conduct System Non-Soflware Junc Ist - July Ist
Performance
{Load/Stress) Testing
25 | Certification of 3™ Party Non-Software | Junc 20th - July
Pcn Tcesting and Ist ,
Application Vulnerability 3 , SB09
Scanning.
System Deployment - uhT i ’ R
26 | Converted Data Loaded Software No data
into Production conversion
Environmen )
27 | Provide Tools for Backup Sofware No new backup
and Recovery ofall - rcquircments.
Applications and Dala
28 | Conduct Training Non-Software June 20th to July
151
29 | Cutover to New Sofiware Non-SoRware 31-Jul-22 $1,500
30 | Provide Documentation Written 22-Sep-22
31 | Exccuic Security Plan Non-Software 31-Jul-22
QOperations-. * - - ! p SRR M g r.
32 | Ongoing Hosting Support Non-Software Augus! |st
{annual)
33 | Ongoing Suppon & Sofiware . | Augusi Ist
Maintenance (annual)
34 | Conduci Project Exit Non-Software 5-Sep-22
Mceting ,
. i Iy z i *.  Total Cost’ e .SI:.I'S['O'.'{"

10.1.2. Theme QOricnted Public Site (TOPS) Software License Pricing

This Contract will allow the Contractof 10 invoice the State for TOPS sofiware
licenses and pre-paid TOPS Maintenance and Support as follows:

“ Softwareltem-. - - .77 "7 Cost.. .

TOPS Sofiware $10,000
Theme | Drugs and DUI $13,250
Theme 2: Violent Crime $13,250
Theme 3: Property Crime $13,250
TOPS Pre-paid Maintenance and Suppont 510,000
{sec Sccrion 10.1.3) ' '
= L+ .t Total Cost b v+ 3§59,750.55 .

The State reserves the right 10 purchase additional TOPS themes during the term of the
conlraci al cost of $13,250 per theme.

o3
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10.1.3. Software Qperations, Maintenance and Support Pricing - Theme
Oriented Public Site (TOPS)

This Contract will allow the Contractor 10 invoice the State for Software,
Operations, and Suppon per Staie Fiscal Ycar (SFY) as follows:

_ Optional Years
Software [, ) PR R S R
ear® | SFY2023+'SFY20247,'SFV2025% | SFY2025 | SFY2027:| SFY2028 | SFY2029
TOPS 50 S0 $2,000 $4,000 54,000 $4,000 54,000
Total {| S0 S0 $2,000 54,000 54,000 $4,000 $4,000

* Ten thousand dollars of TOPS Suppon and Maintenance shall be prepaid as reflected in
Section 10.1.2.

10.1.4. Software Opcrations, Maintenance and Support Pricing —
Perspectives and National Incident-Based Reporting System (NIBRS)
Repository : '

This Contract will allow the Contraclor 1o invoice the State for Soﬂ\\:arc,
Operations, and Suppeorl for the Perspectives and NTBRS Repository per Stale
Fiscal Year (SFY) as follows:

Qptional Years

Software. | sFv2023 | SFV2024 :SFY2025 | SFV2026 | SFY2027 [ SFv2028, [ SFY2029
RIBRS 520947 | s21.994 | $23.094 | s24249 | s25461 | s$26,734 [ 528,071
Repository

Perspectives 58.820 59,261 $9,724 | $10,210 | $10,720 | S10,256 | S11,818

Tatal 4 529767 | S$31,225 ] S32,818 | 534,459 | S36,181 | 537,990 | §39,389

10.1.5. Programmer Services Cost
This contract will allow the Contractor 10 invoice the State for programmer
serviees in support of the Enhanced NTBRS Reporting Website per Staie Fiscal

: " Year (SFY) as follows:
Professional Service Costs (Averuge Five:Hourg/Month) "~ - ' _ Optional Years
SFY2023 |SFY2024 | SFY2025 |SFY2026 SFY2027 |SFY2028 |SFY2029
Jotal | €9600 59600 £9600 $9600 59600 $9600 $9600

The Contracior and Stale shall agree on the estimaled programmer services hours prior
10 usage, not 10 exceed sixty hours per annum, and the number of invoiced programmer
service hours shall reflect the agrecd upon number of delivered programmer service

hours.
11
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10.1.6. Futurc Contractor Rates :
The Staic may request additional Services from the Contractor. The State and
Contracior agree 10 the following rates in the event the contract is extended as described
in P-37 Gencral Provisions, Section 3 Effective Dale/Completion of Servicces.

A

Future C_ontruc.:or. Pricing” * | B Optional Years . -
Contractor Role SFY202) | SFY1024 | SFY201S SIFY2026 SFY2027 | SFY2028 SFY20‘29
Project Manager $150 5150 S150 Si150 $150 $150 $150
Business Annlyst 5200 $200 $200 $200 $200 $200 $200
Operations 5100 5100 $100 S100 S100 S100 S100
Quality Assurance S100 $100 $100 S100 $100 $100 S100
Senior Developer 5160 S160 $160 S160 S160 5160 S160

Remuinder of this page intentionally left blank
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EXHIBIT D - SOFTWARE LICENSE AGREEMENT

¢ . )
The terms outlined 10 the Software License Agreement are set forth below:

l. License Grant.

Subject 1o the p:'xymcnt of applicable license fees, Contractor hereby grants Lo the Statc a worldwide,
perpetual, irrevocable, non-exclusive, non-transferable, limited license 10 use the Software and ils
associated Documentation, subject 10 the terms of the Contract. The State may atlow its agents and
Contraclors 10 access and use the Soflware, and in such event, the State shall first obtain written
agreement from such agents and Contractors that each shall abidc by the terms ‘and conditions sct

forth hercin.

The remainder of this page is intentionally lefl blank
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¥

EXHIBIT DI - CUSTOM SOFTWARE AGREEMENT

I. Sofiware Title. The Conlractor agrees thal any and all work producl creatcd pursuani to this
Agreement, including but not limiled to all Software, arc deemed to be “works for hire” within the
meaning of the Capyright Act of 1976. To the cxtent Contracior is decemed 10 have retained any
Icgal tillc, rights and interest in these works, Contractor hereby assigns any and all such title, rights,
and interest (including all ownership and inielleciual property righis) in the Software and related
work product 10 the State of New Hampshlrc in consideration for the promises sct forth withan this

Agreement.

2. Documecniation and Copies. The State shall be entitled 10 copics of any work product upon request
to the Contractor. At the conclusion of this Agreement, Contractor agrees 10 provide all copies of
- the Software for all versions, including rclated documentation, to the State. Contractor shall not
retain any work product associaled with this Agreement unless autharized by the State in writing.

3. Restriction on Use. Unless specifically authorized by the-State, Contractor shall not utilize work
product derived as part of this Agrecment in any manncr other than as reqbired by Contraclor to
complete its obligations under this Agreement.

4. Softwarc Non- Infringement. Conlractor warranis that the Software, including any and all
component parls thereof (“Contracted Works') that are original works of the Coniractor that do nol
-violate or infringe any patent, trademark, copyright, trade name or other intcllectual property rights
or misappropriate a trade secret of any third panty. -

The warranty of non-infringement shall be an on-going and perpctual obligation that shall
survive termination of the Contract. In the event that someonc makes a claim against the State
that any Contracted Works infringe their intellectual property rights, Contraclor shall defend
and indemnify the Staie against the claim provided that the Staig:

a. Promptly notifies Coniractor in wriling, not later than 30 days aller the State receives
actual written notice of such claim;

s b. Gives Contraclor control of the defensc and any sentement negotiations; and

¢. Gives Contractor the information, authority, and assistance reasonably nceded to defend
against or settle the claim,

Nolwithstanding the foregoing, the State's counscl may participatc in any ctaim to the cxtent the
Statc secks to assert any immunities or defenses applicable to the State.
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. !

If Comiractor belicves or it is deiermined that any of the Contracted Works may have violated
somcone clse's iniellectual property rights, Contractor may choose to cither medify the
Coniracled Resources Lo be non-infringing or oblain a license (o allow for continued use, or if
these allernatives are not commercially reasonable, Contractor may end the license, and
require return of the applicable Contractied Works and refund all fees Lthe Siate has paid
Contractor under the Contract, Contractor will not indemnify the State if the State allers the
Contracted Resources without Contracior's conscnt or uscs it outside the scope of use
identificd in Contractor's user Documentation or if the State uses a version of the Conlracted
Works which has been superseded, if the infringement claim could have been avoided by using
an unaltered current version of the Contracicd Resources which was provided 1o the State at
no additional cost. Contractor will not indemnify the State to the extent that’an infringement
claim is based upon any information design, Specification, instruction, Sofiware, data, or
material not furnished by Contracior. Contracior will not indemnify the State to the extent
that an infringement claim is based upon the combination of any Contracted Works with any
producis or s/crviccs not provided by Contracior without Contractor’s consent.

5. Viruses. Contractor shall provide Sofware that is free of viruses, destructive programming, and

mechanisms designed 1o disrupt the performance of the Software in accordance with the
Specifications.

Remainder of this page intentionally left blank
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EXHIBIT E — ADMINISTRATIVE SERVICES
1. DISPUTE RESOLUTION

Prior 10 the filing of any formal proceedings with respect 1o a dispute (other than an action
sccking injunctive rclicf with respeet 10 intellectual property rights or Confidential
Information), the Party believing iiself aggricved (the “Invoking Party™) shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party's right 10 any other remedy
permitied under the Conltract. '

The Partics shall use reasonable efforts to arrange personal mectings ai:d/or lclephone
conferences as needed, at mutually convenient times and places, between-negatiators for Lhe
Partics at the following successive management Jevels, cach of which shall have a period of
alloted time as specified below in which Lo atlempl to resolve the dispute:

Table E-1,
DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
. CONTRACTOR . ) CUMULATIVE
| LEVEL POINT oF |SAIE o FONT  OF  TaLLoTep
CONTACT TIME
) Janct Smith Karen Lamb
Beima Jes@beyond2020.com Karen.c.Lamb@dos.nh.gov S=Daifs
5 Chris Bunyan Capt. Viclor Muzzey ;
Rifs] chris@beyond2020.com Viclor.g. Muzzey(@dos.nh.gov OfBiays
Second Del Khalife Richard C. Bailey Jr. 10 Davs
e, del@beyond2020.com Richard.@dos.nh.gov ys

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s
notice is received by the other Party. Subsequent allotted Lime is days from the date thal the
original Invoking Party’s notice is received by the other Party.

2. ACCESS AND COOPERATION

Subject to the terms of this Agreecment and applicable laws, regulalions, and policies, the State
will provide the Contractor with access 10 all program files, librarics, personal compuler-based
Systems, Sofiware packages, Network Systems, securily Systems, and hardware as requircd
10 complete the contracted Services.

3. RECORD RETENTION

Contractor and its Subcontractors shall maintain all Project records including but not limited
(o books, records, documenis, and other evidence of accounting procedures and practices,
which properly and sufficiently reflect all dircet and indirect costs invoiced in the performance
of their respeclive, obligations under the Contract.  Contractior and its Subcontraciors shall
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EXHIBIT E - ADMINISTRATIVE SERVICES

retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation malters regarding the Contract shall be kept for
one {1) year following the tcrmination of all litigation, including the (enmination of all appeals -
or the expiration of the appeal period. '

Upon prior notice and subject (o reasonable time frames, all such records shall be subject 1o
inspcction, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contracl, as applicable. Access Lo these
items shall be provided within Mcrrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery-of and access to such records shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (1) year
Term following litigation relating to the Contract, including all appeals or the expiration of the
appeal period. Contractor shall include the record retention and Review requirements of this
section in any of s subcentracls.

ACCOUNTING

Contractor shall maintain an accounting System in accordance wilh Generally Accepled
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable
from the accounting System.

}_\U DIT

The Contractor shall allow the State to audit conformance to the contract lerms. The Siate may
perform this audit or contract with a third party a1 its discretion and at the State’s expensc,
MISCELLANEOUS WORK REQUIREMENTS

Access to State Systems

In consideration for receiving access Lo and usc of the computer facilitics, network, licensed or
developed sofiwarc, soflware maintaincd or operated by any of the State entitics, systems,
equipment, Documenlation, information, reports, or data of any kind (hereinafier
“Information’), Contracior understands and agrecs to the following rules:

6.1.1. Computer Use

a. Every Authorized User has the responsibility 1o assure the prolection of
information from unauthorized acccss, misuse, thefl, damage, destruction,
modification, or disclosure.

b. That information shall be used solcly for conducting official State business, and
all other use or access is stricily forbidden including, but not limited to, personal,
or other private and non-Siaic use and that al no Llime shall Contractor access or
atlempt to access any information without having the express authority Lo do so.

¢, That at no time shall Coniractor access or altempt 1o access any informalion in a
manner inconsistent with the approved policies, procedures, and for agreements
relaling 10 system entry/access. N
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6.2

6.3

d. That all software licensed, developed, or being evalualed by the State cannot be
copicd, shared, distributed, sub-licensed, modificd, reverse engincered, rented, or
s0ld, and that at all times Contractlor must use utmost care 1o protect and keep such
sofiware strictly confidential in accordance with the license or any other
agreement exccuted by the State. Only equipment or sofiware owned, licensed, or
being cvaluaied by the Siate, can be used by Conlractor Personal software
(including but not limitcd to palmtop sync softwarc) shall not be installed on any
cquipment.

e. That if Contractor is Tound 10 be in wviolation of any of the above-stlated rules, the
Contractor may face default and termination under the Agreement and the
individual may face removal from ihe State Contract, and/or criminal or civil
prosccution, if the acl conslitutes a violation of law.

f. That computer usc shall follow the State siandard policy (Statewide Compulcr
Usce Policy is available upon request)

6.1.2. Email Use
Emait and other electronic communication messaging systems are Stale of New
Hampshirc property and are 1o be used for business purposcs only. Email is defincd as
“internal cmail systems” or “State-funded email systems.” Contractor understands and
agrees that usc of cmail shall follow Slate standard policy (Statewide Compulcr Use Policy
is available upon request).

6.1.3. Internet/Intranet Use
The Interne/Inteanct is to be used for access to and distribution of information in dircct
support of the business of the State of New Hampshire according to State standard policy

(Slatewide Compulcr Use Policy is available upon request).
I's

State Website Copyright

All right, title and interest in the State webssite, including copyright to all Dala and mformaluon
shall remain with the State. The State shall also retain all right, title and inlerest in any user
interfaces and computer instructions cmbedded within the web pages. All web pages and any
other Data or information shall, where applicable, display the State's copyright,

Workplace Hours

Unless otherwisc agreed 10 by the State, the Contracior’s personnel shall work forty (40) hour
weeks between the hours of 8 am and 5 pm (Easlern Time), excluding State of New Hampshirc
holidays, Changes to this Schedule may be made upon agreement with the Staic Projcct
Manager.
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"ENHIBIT F - TERMS AND DEFINITIONS

The foliowing general controcting terms and definitions apply cxcept as specifically noted clsewhere in this

Contract.
TERM DEFINITION
Noticc from the Staic that a Deliverable has satishicd
Acceplance Acceptance Test or Review,
Agrecment A Contract duly executed and legally binding.

Centification

The Contractor’s wrilten declaration with full supporting
and written Documentation (including without limitation
test results as applicable) that the Contractor has compleled
development of the Deliverable and certificd its readiness
for applicable Acceptance Testing or Review.

Confidential Information

Information required to be kept Confidential and restricted
from unauthorized disclosure wunder the  Contracl
“Confidential Information™ or “Confidential Data” means
all privalc/restricied confidential information discloscd by
one party to the other such as all medical, healih, financial,
public assistance benefits and  personal  information

_including without limitation, Protccted Health Information

and Personally Identifiabic Information.

Confidential  Information also includes any and all
information owned or managed by the Stale of NH - created,
received from or on behalf of any stale agency or accessed
in the coursc of performing conlracted services - of which
collection, disclosure, protection, and disposition s
governed by statc or federal law or regulation. This
information includes, but is not limited to Personal Health
Information (PHI), Personally Identifiable Information
(PI[), Pcrsonal Financiul Information (PFi), Federal Tax
Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensilive and
confidential information.

Contract

An agreement between the Stale of New Hampshire and a
Vendor which creales binding obligations for each party to
perform as specified in the contract documents. Conirac
documents include the Stawec P-37 General Provisions, and
all Exhibits and atlachments, which rcpresent the
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understanding and acceptanee of the reciprocal legal rights
and dutics of the parties with respect 1o the Scope of Work.

Stalc records, files, forms, elcctronic information and other
documents or information, in cither ¢lectronic or paper
Data form, that will be used fconverted by the Vendor during the
conlract lcrm,

Data Breach means the loss of conirol, compromise,
unauthorized  disclosure, unauthorized  acquisilion,
unaushorized access, or any similar ierm referring 1o
situations where persons other than authorized users and for
an other than authorized purposc have access or potential
Data Breach access lo personally identifiable information, whether
physica!l or clectronic. With regard 1o Prolected Health
Information, “Data Breach” shall have the same meaning as
the 1erm “Breach™ in scetion 164.402 of Title 45, Code of
Federal Regulations.

A failure, shortcoming or error in a Deliverable resulting in
a Deliverable, the Sofiware, or the System, not conforming

Deficiency (-ics)/Defecls 10 Tis Soeciedons:

A Dcliverable is any Written, Software, or Non-Sofiware
3 ] Deliverable (letier, report, manual, book, code, or olher),
Deliverablc provided by the Contractor to the Stale or under the terms
of a Contract requircment.

All information that describes the installation, operation,
and use of the Software, eilher in printed or clectronic

Documentation
format. :

Updaics, additions, modifications to, and ncw releases for
the Sofiware or Sysiem, and. all changes 1o the
Enhancements Documentalion as a result of improvement in quality, value,
or extent.

Applications, IT infrastructure components-or functions
thal organizations access from cxiernal service providers, -

Hosted Services ) . .
Lypically through an intermet connection.
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Hosled Sysiem

The combination of hardware, soflwarc and networking
components used by the Application Service Provider to
deliver the Hosted Services.

ldemtification and Authentication

Suppons obtaining information about 1hosc partics
altempling to log on 1o a system or application for security
purposes and the validation of thosc uscrs.

implementation

The process for making the System fully Operational for
processing the Dala. |

Non-Public Information

Information, other than Personal Information, that is not
subjecl lo distribution to the public as public infermation. It
is deemed o be sensitive and confidential by the Siale
beecause il conlains information Lhat s exempt by statute,
ordinance or administrative rule from access by the general
public as public information.

Opceralional

Operational mcans that the System is ready for use and fully
functional, all Data has been loaded; the System is available
for usc by the State in its daily operations, and the State has
issucd Acceptance.

Personal Information

“Personal Information™ (or “P1”) or “Personally ldentifiable
Information” (Pil) means information which can be used 1o
distinguish or trace an individual’s idenlity, such as their
name, social sccuritly number, personal informalion as
defined in New Hampshire RSA 359-C:19, biometric
records, cte., alone, or when combined with other personal
or identifying information which is linked or linkable to a
specific individual, such as datc and placc of birth, mother’s
maiden nam\e, elc,

The planncd undenaking regurding the entire subject matier of an

Project RFP and Contract and the activities of the parties related hereto.
A wrillen plan put fornth by a Vendor for consideration in
Proposal A :
response to a solicitation by the Siale.
Review . . The process of reviewing Deliverables for Acceptance.

Security Incidem

“Seeurity Incident” shall have the samc mcaning
“"Computer Securily Incidenm” in section two (2) of NIST
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Guide, Natignal Institute of Swandards and Technology,
U.S. Department of Commerce.

The work or labor to be performed by the Vendor on the Project

Services as described in a contraci.
All Custom, SAAS and COTS compuler programs and
Soflware applicalions provided by the Contractor under the Contract

Software Deliverables

All Custom, SAAS and COTS Software and Enhancements.

Sofiwarc Liccnse

.| Licenses provided to the Statc under this Contracl.

SoNwarc-as-a-Service (Saa8)

The capability provided Lo the State 1o use the Conlraclor’s
applications .running on a cloud infrasiructure. The
applications arc accessible from vurious client devices
through a thin-client interface such as a Web browser {c.g.,
Web-based email) or a program interface. The Stalc does
not manage or control the underlying cloud infrastructurc
including network, servees, Operating Systems, storage or
even individual application capabilitics, with the possible
exception of limited user-specific application configuration
scllings.

Specifications

Written delails that -set forth the requirements which
include, without hmitation, thc RFP, thc Proposal, the
Contract, any pecrformance standards, Documcniation,
applicable Stiate and federal policics, laws and regulations,
Stale (echnical .standards, subscquent Stalc-approved
Deliverables, and other specifications and requirements
described in the Contract Documents. The Specifications
arc, by this reference, made a part of the Conltract as though
complctely set forth herein.

Staic Data

.| All Data created or in any way originating with the Siate,

and all Data that is the output of compuier processing of or
other clectronic manipulation of any Data that was created
by or in any way originated with the State, whether such
Data or oulput is stored on the Stalc's hardware, the
Conltractor’s hardware or cxisls in any sysiem owned,
mainlained or otherwise controllcd by the Siate or by the
Contractor.
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State Fiscal Year (SFY)

The New Hampshire State Fiscal Year (SFY) runs from
Tuly | of the preceding calendar year through June 30 of the
applicable calendar year.

Subcontractlor

A person, parinership, or company not in thc employment
of. or owned by, thc Contraclor which is performing
Scrvices under this Contract under a scparatc Contract with
or on behalf of the Contracior,

System

All Software, specified hardware, inlerfaces and extensions,
intcgrated and functioning together in accordance with the
Specifications.

System Integration Testing

Test activilies that support the validaiion of the integration
between the individual unit application components and
verification that the new System mects defined interface
requiremenis and supports cxccution of inlerfaces and
required business processes.

Period of the Contract from the Effective Date through the
Completion Date identified in the P-37 General Provisions

Term iy
or tcrmination.
A writicn document, integrated in the Work Plan, used o verify
the new or modified code works o fulfil the requiremcents of the
Test Plan project. [ may consist of a timelinc, a scries of 1ests and test Daa,

tes! scripls and reports for the 1est results as well as o wracking
mechanism.

Usér Acceptance Tesling

User Acceptance Testing verifies System funclionality
against predefined acceplance criteria that support the
successful execution of approved busincss processes. The
associaled verification process is performed in a copy of
the target production eavironment.

a.  The Vendor's project manager must certify in
writing, that the Vendor's own staff has
successfully exccuted all prerequisitc Vendor
tcsting, along wilh reporting the actual test results
prior lo the start of any testing executed by State
staff.

b.  The State will be presemied with a State approved
Test Plan, test scenarios, 1est ¢ascs, 1CsL scripls, test
Data, and cxpected results, as well as wrilten-
confirmation of the Vendor’s completion of the
prerequisitc  tests, prior to the Stae  staff
involvement in any lesting activities.
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¢.  UAT will also scrve as a performance and siress
tcst of the System. It may cover any aspect of the
new System, including administrative procedures
such as backup and recovery. The resulls of the
UAT provide evidence that the new Sysiem mecls
the Uscr Acceplance criteria as defined in the
Work Plan

Supports the confirmation of authority 1o enter a computer

Verification system applicatlion or network.
The . conditions under, and period during, which the
Confractor will repair, replace, or other compensale for, the
defective item without cost 10 the buyer or user. It also
Warranty

delineales the rights and obligations of both partics in case
of a claim or disputc.

Warranty Period

A period of coverage during which the Contraclor is
responsible for providing a guarantee for producis and
Scrvices delivered as defined in the Contraci.

Work Plan

Documentalion that details the activities for the Project created in
accordance with the Contract. The plan and delincation of tasks,
activitiecs and cvents 1o be performed and Dcliverables 10 be
produced under the Project as specified in Appendix B:
BusinessiTechnical Requirements and Deliverables. The Work
Plan shall include a detailed descripiion of the Schedule,
tasks/activities, Deliverables, cnitical events, task dependencics,
and 1he resources that would lead and/or participate on cach lask.

Remainder of this page intentipnally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit B Business and Technical Requircments ~ Atllachment |
b. Contractor Quote

2. CONTRACTOR CERTIFICATES

a. Coniractor’s Certificate of Good Standing
b. Contractor’s Certificale of Vote/Authority
¢. Contraclor’s Cerlificalc of Insurance

Remainder of this page intentionally left blank
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secrctary of State of the Siaie of New Hampshire, do hereby cenify that BEYOND 2020 INC. is
a Canada Profit Corporation rcgismrcd to transact business in New Hampshire on Jenuary 13, 2021 1 further cenify that all fees
and documenis required by the Secretary of State’s office have been reccived and is in good standing as far as this office is

concerncd.

Busincss 1D: 860254
Cernficote Number: 0005788902

IN TESTIMONY WHEREQF,
I hereto set my hand and cause 1o be affixed
the Seal of the Statc of New Hampshire,

this 9th day of June A.D. 2022, .

David M. Scanlan

Secrelary of Srate
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Certificate of Authaority
Corporate Resolution

| Robert C. McCrae hereby certify that | am duly elected Officer of Beyond 20/20 Inc.. | hereby
certify the fallowing is a true copy of a vote taken at Beyand 20/20 Inc. at a meeting of the Board
of Directors duly called and held on June 15, 2022 at which a quorum of the Directors were
present and voting.

VOTED: that either of Robert C. McCrae and Adel Khalife are duly authorized to enter into
contracts or agreements on behalf of Beyond 20/20 Inc. with the State of New Hampshire and
any of its agencies or departments and further are authorized to execute any documents which
may in their judgment be desirable or necessary to effect the purpose of this vote. For clarity,
such contracts may be signed on behalf of Beyond 20./20 Inc. by ONE of Robert C. McCrae or
Adel Khalife.

| hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract to which this certificate is attached. This authority remains -
valid for ninety {90) days from the date of this Corporate Resolution. I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person{s) listed above currently occupy the position(s) indicated and that they have full authority
to bind the corporation. To the extent that there are any limits on the authority of any listed
individual to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein.

Picto,

SDEDBOLOCEAZS.

ATTEST: E/ﬁl i"j"’w i

Robert C. McCrae
Director



CERTIFICATE OF LIABILITY INSURANCE

ISSUE DATE vyryymmwoD
2022/06/23

BROKER This centlficate is tasued as s matier of Informalion only and conters no rights
upah the cert, holder and imp no Habllity on the insurer. This
Pro-Form Sinclair Profeasional, a division of cenlticate dows not amand, exiend or alter the coverage afforded by the
HUB International Ontario Limited -pg:;’p:::"'
7 @ . .
Sl A |Uoye's Underwriters issued through CFC Underwiiting
Markham, ON L3R 0B8 moan
HUB PHONE: 905-305-1054 FAX: 905-305-109) coRpery
: mpan
INSURED'S FULL NAME AND MAILING ADDRESS Co e
Beyond 20/20 Inc. .
42-835 Richmond Road Company y
Onawa, ON K2A 0G6 D
Canada
Company
E
— COVERAGES

This is lo canily 1Rt the policies of insurdnca lited below have been issusd o the insurad named above for e palicy period indicated notwithstanding any requirements, terms
¢ conditions of any contract or Gthar docuMent with respact 10 which ihis cantificale may b issued or may partain. Tha inswance alforded by the pollces doscribeo harein Is

subject to Al lerms, axclsions snd conditions of such poficies.

LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

TYPE OF INSURANCGE TO | POLICY NUMBER EFFECTIVE DATE EXPIRY  DATE LIMITS OF UABILITY
- LTR YYYYADOD Y Y YV AUWDOD (Canadian dollars unless Indlcatad otherwlse)
COMKERCIAL GENERAL UABILITY A SKU133180141 2021/05/01 2022/09/01 EACH OCCURRENCE $ §.000.000
(0 ctAMS MmaDE GENERAL AGGREGATE ] 5,000,000
[X] oCCURRENCE PRODUCTS - COMPIOP s 5,000,000
(X) PRODUCTS ANDIOR AGCREGATE
‘COMPLETED OPERATIONS PERSONAL'INJURY 3 5,000,000
{X} PERSONAL INJURY EMPLOYER'S LIABILITY $ 2.000.000
(R} EMPLOYER'S LABILITY _u TENANT'S LEGAL LIABILITY _[§ 500,000
p . NON-OWNED AUTOMOBRE {8 1,000.000
(X] TENANT'S LEGAL LIABILITY TIRED AUTOMOBILE s 50,000
NON-OWNED AUTOMOBILE
HIRED AUTOMOBILE
AUTONCBILE LIABILITY BODILY INJURY
[ DESCRIBED AUTOMOBILES Eg%f:gg DAMAGE $
[J A ownep AUTOHOBIL:FS N : -
[0 LEASED AUTOMOBILES \Pésipeison -
[[] GARAGE LIABILITY BOOILY INJURY 5
D {Per accident)
~ ALL AUTOWORR §5 LEASED W EXCESE OF "PROPELRTY DAMAGE
0 04T WHEARL Vil OclyRED L3 RECUMED 5
T0 PROVRE miSuRanc
EXCESS LIABILITY EACH OCCURRENCE s
) UMBRELLA FORM
[CJ OTHER THAN UMBRELLA FORM AGGREGATE R
OTHER (SPECIFY) A [ESK01331801a1 2021709701 2022/09/01 Each Clawn ] 2.0060.000
Prolessional Liability i Aggregate $ 4,000,000
[
[
[

DESCRIPTION OF OPERATIONSA QCATIONS/AUTOMOBILES/SPECIAL ITEMS TO WHICH THIS CERTIFICATE APPUES o onty with renect 12 Mhe coarations of the Named inased}

For Information Purposes Only

CERTIFICATE HOLDER

[ CANCELLATION

State of New Hampshire

Business and Projects Administration
Department of Safety Division of State Police

33 Hazen Drive
Concord, NH 03305

hould any of thg pbove described policies be cancalfed beforn the expiration dae

}lshemol. the issuing company will endeaver to mail 30 days writen notice o the cenificats
holder named o the Isft, but failura 1o mail such notice shall impose no ebiigation or
Katility o any kind upon the company, s apenis or sepreaentalives,

AUTHORIZED REPRESENTATIVE

Mk
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SUBJECT: Workers Compensation Status

DATE: June 27, 2022

To whom it may concern,

This letter is to confirm that Beyond 20/20 Inc. headquarter in Ottawa, Ontario, Canada is
exempt from workers comgpensation requirements in the State of New Hampshire. Beyond
20/20 Inc. does not and shall not employ any workers in the United States. Beyond 20/20 Inc.
also does not leverage any subcontractors to.perform work or other duties related to the work
proposed with the State of New Hampshire.

;

Sincerely,
DocuSigned by:

Lol Lhalif

SAYSSAELFTO04353..

Del Khalife
Vice President
Beyond 20/20 Inc.

del@beyond2020.com

42-635 Richmond Road, Qllawa, Ontario, Canada, K2A 0G6

Sales@beyond2020.com | www.beyond2020.com



