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STATE OF NEW HAMPSHIRE 3 ,

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

tori A. Weaver 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katfa §. Fox
Director
May 13, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Arkansas Foundation for
Medical Care, Inc. (VC#333439-P001), Little Rock, Arkansas, for the continued provision of
program evaluation and data collection, analysis, and reporiing for the Continuum of Care
System, by increasing the price limitation by $903,266 from $1,609,900 to $2,513,166 and by
extending the completion date from June 30, 2024 to June 30, 2026, effective July 1, 2024, upon
Governor and Council approval. 100% Other Funds (Governor's Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#14 and most recently amended with Governor and Council approval on February 16, 2022, Item
#36.

Funds are available in the following accounts for State Fiscal Years 2025 and are
anticipated to be available in State Fiscal Year 2026 upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.
05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL. GOVERNOR
COMMISSION FUNDS {100% Other Funds)

State Increased

Class / : Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Amount Budget
2021 |102-500731 | Contracts for | oo558500 | $208,.201 $0| $298,201

Prog Svc ’ ?

2022 | 074-500585 C°c’;"r:‘n‘{:“y 92058502 | $303,074 $0| $303,074
2023 | 074-500585 °°c’5“rg‘n‘;’s‘“y 92058502 | $154.517 $0| $154517
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2024 | 074-500585 | - CO0TUMYY | 92058502 | $451,633 $0| $451,633
2025 | 074500589 | COMMUNY | 92058502 0| s451633| $451633
2026 | 074-500589 Communtty | 92058502 $0| $451633| $451,633
Subtotal | . $1, 207,4?5 $903,266 ! £2,110,691

05-95-92-920510.33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL
SERVICES (66% Federal Funds 34% General Funds)

State Increased
: . Class / Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget pp—— 'Budget
Contracts for |- :
2021 | 102-500731 |~ oS " | 92067501 | $99.400 $0 $99,400
2022 | 074-500585 °°(L,“r':r:‘t’s“‘y 92057501 | $101,025 30 $101,025
2023 | 074-500585 c°£‘r;”n“t:"y 92057501 | $101,025 $0 $101,025
2024 | 074-500585 | CTMUNY | 92057501 | $101,025 $0 $101,025
Subtotal | $402,475 $0 $402,475
Total | $1,608,900 | $903,266 | $2,513,166
. EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available. The Department is
implementing the funding actions taken by the Governor's Commission on Alcohol and Other
Drugs. On December 15, 2023 the Commission recommended and approved the funding
allocation for this Agreement. The Department carries out the administrative functions of the
Commission in accordance with RSA 12-J. The request will allow the Contractor to continue
providing services that support the Department in collecting, analyzing, and interpreting service
provision-related data across the Continuum of Care System in NH. The Contractor will continue
to build upon the foundational work with the Department and its stakeholders to address and
integrate process improvements across the system.

. The Contractor will continue expanding the data dashboard work with.the Recovery
Community Organizations in New Hampshire to further provide data collection tied to improved
client outcomes, enhance Independent Peer Review processes, required by the Substance Abuse
and Mental Health Services Administration to improve case management reporting outcomes for
treatment services, integrate and build on prevention services data collection processes to
improve standardization of direct and indirect prevention program goals throughout New
Hampshire. By overlaying various de-identified, aggregate data sets, such as demographic
information, health care resources, environmental factors, and sociceconomic indicators, the
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Department can continue to identify patterns and correlations that contribute to health disparities
and allow for evidence-based decision-making and the development of targeted interventions to
. address the root causes of these disparities.

The Department will continue monitoring services through regularly scheduled meetings
and the submission and review of monthly reports to ensure:

s Evaluations assess program performance at all stages of development and are
implemented as designed or operating as intended.

e Services inform and aid in the improvement of substance mlsuse policies,
programs, and practices.

Shoutd the Governor and Council not authorize this request, the Department may be
unable to identify and mitigate challenges that address fiscal responsibility and improve
transpare'ncy and accountability across the Continuum of Care System.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number #93.959, FAIN # T1083041,
T1083464, TI084659 and T1085821.

_In the event that the Other Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Tl

Lori A. Weaver
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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. State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Program Evaluation and Data Services for the Alcohol and Other Drug (ACD)
Services System contract is by and between the State of New Hampshire, Department of Health and
Human Services ("State" or "Department”) and Arkansas Foundation for Medical Care, Inc. ("the
Contractor"). S ' ;

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Councit
on August 26, 2020 (ltem #14), as amended on February 16, 2022 (Item #36), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completlon Date, to read:
June 30, 2026

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,5613,166

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director .

4. Modify Exhibit B Amendment #1 Scope of Services, Section 1.3.1.2. to read:

- 1.3.1.2. Process evaluations to ensure program fidelity by assessing whether a program or
process is implemented as designed or operating as intended, including’ meeting
contractual and/or regulatory service requirements.

5. Modify Exhibit B, Scope of Services, Section 1.3.3. to read

1.3.3. The Contractor shall complete a process for an Independent Peer Revsew (IPR) as
required through the Substance Use Prevention, Treatment, and Recovery Block Grant
(SUPTR-BG).

6. Modify Exhibit B, Scope of Services, by adding Section 1.3.5.4. through Section 1.3.5.6. to read:

1.3.5.4. Working with the Department, and stakeholders identified by the Department, to improve
programming by identifying potential areas of improvement in data collection and
management.

1.3.5.5. Working with the Department to expand data collection and analysis capabilities as
needed.

1.3.5.6. Working with the Department to identify and implement data quality improvement
activities. '

7. Modify Exhibit B, Scope of Services, Section 1.4.3.6.2. to read:
1.4.3.6.2. SAS®, and other platforms identified and approved by the Department, for all data

s
Arkansas Foundation for Medical Care, Inc. A-5-1.3 Contractor Initials E

RFP-2021-BDAS-01-PROGR-01-AD2 Page 1 of 7 Dated'/2 e
v7.12.23
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10.

110

12.

13.

14,

15.

- Arkansas Foundation for Medical Care, inc. A-5-1.3 : Contragl/ozrér}iiials

/4

analyses.
Modify Exhibit B, Scope of Services, Section 1.4.3.7. to read:
1.4.3.7. ‘Facilitating the collection and reporting of da‘ta including, but not Iimited' to:
1.4.3.7.1. Utilizing available prevalence and impact data.

1.4.3.7.2. Creating a data profile with regards to a subset of the larger population who
are at greater risk of developing a substance use disorder (SUD) or, by
proximity, are at a greater risk of the consequences of individuals with a
SuUD.

Modify Exhibit B, Scope of Services, Section 1.4.3.10. to read:

1.4.3.10. Providing technical assistance in areas related to data collection, analysis, and
reporting, as needed.

Modify.Exhibit B, Scope of Services, by adding Section 1.4.3.11. to read:

1.4.3.11. Conducting comparatlve and/or correlational analysis of data in order to compare the
similarities or differences between two {2) or more variables.

Modify Exhibit B, Scope of Services by adding Section 1.4.7. to read:

1°4.7. The Contractor shall ensure any protected health information {(PHI), or SUD data included

i in data collection, analysis, interpretation, reporting and support is handled and disclosed
in accordance with state rules, state and federal laws, including the requirements of 42
CFR Part 2.

Modify Exhibit B, Scope of Services, Section 1.5.1.2. to read:

1.5.1.2.  Printing, delivering, distributing approximately 45,060 surveys to. more than 80
participating public high schools, statewide, formatted in accordance with the
requirements of the CDC and the Department. '

Modify Exhibit B, Scope of Services, Section 1.5.1.4. to read:

1.5.1.4. Developing clean datasets to include a universal file and CDC sample file of coded
results, approved by the Department.

Modify Exhibit B, Scope of Services, Section 1.6. Subheader title only to read:
1.8. Initial Planning of New Evaluation Projects:
Modify Exhibit B, Scope of Services, Section 3.2. to read:

3.2. The Contractor shall conduct and complete an IPR of not fewer than five (5%) percent of
the entities contracted with the State to provide SUD treatment services, per state fiscal
year which is from July 1-June 30, as required through the SUPTR-BG. This includes, but
is not limited to:

3.21 Submltting a summary report to the Department including, but not limited to results
and findings related to the IPR wuthm 30 calendar days following completion of the
review.

3.2.2 Submitting all final documents related to the IPR to the Department prior to June
" 30th of each state fiscal year.

3.2.3 The Contractor shall provide a written monthly progréss report to the Department
related to accomplishments of the contract goals and performance measures, for
each scope of work, which includes, but is not limited to:

3.2.31 A summary of the key work performed for each scope of work -3s 7} the
monthly period. l jS

2029

RFP-2021-BDAS-01-PROGR-01-A02 * Page2of7 Date

v7.12.23
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3.2.3.2 Encountered and foreseeable key issues and suggested mitigations
strategies for each.

3.2.3.3  Scheduled work for the upcoming period.

18. Modify Exhibit B, Scope of Services, Section 5., Additional Terms, by adding Section 5.4. through
Section 5.6., as follows:

5.4. Confidential Data
'65.4.1. The Contractor must meet all information security and privacy requirements as set by

Arkansas Foundation for Medical Care, Inc. A-S-1.3 Contractor Initials
RFP-2021-BDAS-01-PROGR-01-A02 Page 3 of 7 Date

v7.12.23

54.2.

the Department and in accordance with the Department's Information Secunty
Requirements Exhibit as referenced below.

The Contractor must ensure any individuals involved in delivering services through this
Agreement contract sign an attestation agreeing to access, view, store, and discuss
Confidential Data in accordance with federal and state laws and regulations and the
Department’s Information Security Requirements Exhibit. ;

5.4.3. The Contractor must ensure said individuals have a justifiable business need to access

confidential data:

5.4.4. The Contractor must prowde attestations upon Department request.

5 5. Privacy Impact Assessment

55.1.

556.2.

Upon request, the Contractor must allow and assist the Department in conducting a
Privacy Impact Assessment (PIA) of its system(s)/application(s)/web
portal(s)/website(s) or Department: system(s)/application(s)/web portal(s)/website(s)
hosted by the Contractor, if Personally |dentifiable Information (PI1) is collected, used,
accessed, shared, or stored. To conduct the PIA the Contractor must provide the
Department access to applicable systems and documentation sufficient to allow the
Department.to assess, at minimum, the following:

5.5.1.1. How PIl is gathered and stored,

5.5.1.2. Who will have access to PII;

5.5.1.3. How PIl will be used in the system;

5.5.1.4, How individual consent will be achieved and revokéd; and
5.5.1.5. Privacy practices.

The Department may conduct follow-up PlAs in the event there are either significant
process changes or new technologies impacting.the collection, processmg or storage
of PIl.

5.86. Contract End-of-Life Transition Services

56.1.

General Regquirements

5.6.1.1. If applicable, upon termination or expiration of the Agreement the parties agree
to cooperate in good faith to effectuate a smooth secure transition of the
Services from the Contractor to the Department and, if applicable, the
Contractor engaged by the Department to assume the Services previously
performed by the Contractor for this section the new Contractor shall be known
as "Recipient”). Ninety (90) days prior to the end-of the contract or unless
otherwise specified by the Department, the Contractor must begin working with
the Department and if applicable, the new Recipient to develop a Data
Transition Plan (DTP). The Department shall provide the DTP template to the

s

4/25/2024
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586.2.

5.6.3.

56.1.2.

Contractor.
The Contractor must use reasonable efforts to assist the Recipient, in

_connection with the transition from the performance of Services by the

Contractor and its End Users to the performance of such Services. This may

_include assistance with the secure transfer of records (electronic and hard

copy), transition of historical data (electronic and hard copy), the transition of

. any such Service from the hardware, software, network . and

. 5.6.1.3.
. was purchased or created to manage, track, and/or store Department Data in

telecommunications equipment and internet-related information technology
infrastructure (“Internal IT Systems”) of Contractor to the Internal IT Systems
of the Recipient and cooperation with and assistance to any third-party
consultants engaged by Recipient in connection with the Transition Services.

If a system, database, hardware, software, and/or software licenses (Tools)

relationship to this contract said Tools will be inventoried and returned to the

' Department, along with the inventory document, once transition of Department '

56.14.

56.1.5.

56.1.6.

Data is complete.

The internal planning of the Transition Services by the Contractor and its End
Users shall be provided to the Department and if applicable the Recipient in a
timely manner. Any such Transition Services shall be deemed to be Services
for purposes of this Agreement.. !

Should the data Transition extend beyond the end of the Agreement, the
Contractor agrees that the Information Security Requirements, and if
applicable, the Department's Business Associate Agreement terms and
conditions remain in effect until the Data Transition is accepted as complete by
the Department.

In the event where the Contractor has comingled Department Data and the
destruction or Transition of said data is not feasible, the Department and
Contractor will jointly evaluate regulatory and professional standards for
retention requirements prior to destruction, refer to the terms and conditions of
the Department's DHHS Information Security Requirements Exhibit,

Corripletion of Transition Services

5.6.2.1.

56.2.2.

Each service or Transition phase shall be deemed completed ‘(and the
Transition process finalized) at the end of 15 business days after the product,
resulting from the Service, is delivered to the Department and/or the Recipient
in accordance with the mutually agreed upon Transition plan, unless within said
15 business day term the Contractor notifies the Department of an issue
requiring additional time to complete said product.

Once all parties agree the data has been migrated the Contractor will have 30
days to destroy the data per the terms and conditions of the Department's
Information Security Requirements Exhibit.

Disagreement over Transition Services Results

5.6.3.1.

In the event the Department is not satisfied with the results of the Transition
Service, the Department shall notify the Contractor, in writing, stating the
reason for the lack of satisfaction within 15 business days of the final product
or at any time during the data Transition process. The Parties shall discuss the
actions to be taken to resolve the disagreement or issue. If an agreement is
not reached, at any time the Department shall be entitled to initiate actions.in

08
Arkansas Foundation for Medical Care, Inc. A-S5-1.3 Contraclof Ini }xals E_
RFP-2021-BDAS-01-PROGR-01-A02 Page 4 of 7 ; _ Date

v7.12.23
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accordance with the Agreement.

17. Modify Exhibit C, Payment Terms, Section 1 to read:
1. This Agreement is funded by:

1.1. 10.57% Substance Use Prevention, Treatment and Recovery Block Grant (SUPTR-
BG), by the Department of Health and Human Services, Substance Abuse and Mental
Health Services Administration (SAMHSA), Center for Substance Abuse Treatment
(CSAT), ALN, 93.959, as awarded on:

1.1.1. 10/1/2019, FAIN T1083041;
1.1.2. 2/1/2021, FAIN T1083464;
1.1.3. 2/10/2022, FAIN, TI084659; and
1.1.4. 2/15/2023, FAIN T1085821.
1.2.  83.99% Other Funds (Goverhor's Commission).
1.3. 5.44% General .Funds.
18. Modify Exhibit C, Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement and shall be in accordance with the approved line item, as
specified in Exhibit C-1 Budget SFY 2021 through Exhibit C-6 Budget SFY 2026, Amendment
#2. '

19. Add Exhibit C-5 Budget SFY 2025, Amendment #2, which is attached hereto and incorporated by
reference herein.

20. Add Exhibit C-6 Budget SFY 20286, Amehdme‘nt #2, which is attached hereto and incorporated by
reference herein.

C

Arkansas Foundation for Medical Care, Inc. A-5-1.3 - Contractor Initials
4/25/2024

RFP-2021-BDAS-01-PROGR-01-A02 Page 50f 7 Date

v7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain

in full force and effect. This Amendment shall be effective July 1, 2024, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

b i DocuSigned hy:
4/26/2024 - Katja S. For
EDBDO530‘ICQ3442...
Date Name; (@tJa S. Fox

Title: Director

Arkansas Foundation for Medical Care, Inc.

] DocuSigned by:

4/25/2024 Jolun gdjﬁ
148B83F2£509410.. r

Date Name: John seldig

Title: President & Chief Executive officer

Arkansas Foundation for Medical Care, Inc. A-S5-1.3

RFP-2021-BDAS-01-PROGR-01-A02 Page 6 of 7
eff. 7.12.23
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

] DocuSigned by: .
5/6/2024 o [‘?mjm Buunino

TABT3484404 1480...

Date ' Name: Robyn Guarino
T|t|e Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Arkansas Foundation for Medical Care, Inc. _ A-5-1.3

RFP_—2021-BDAS-01-PR_OGR-01-A02 Page 7 of 7

eff. 7.12.23
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C-5 Budget SFY 2025, Amendmenl #2

New Hampshire Department of Health and Human Services
Contractor Name: |Arkansas Faurdiation for Medical Care, Inc.
Budget Request for;|Program Evaluation and Data Servicés
__Budget Period|[SFY 2025 July 1, 2024 - June 30, 2625
Indiract Cost Rate (if applicable)}28.7
0.287
Lina ltem Program Cost - Funded by DHHS
1. Salary & Wages $167,323
2. Fringe Benefils 582,808 i
3. Consuttants £0
4. Equipment
Indirect cost rate cannot be applied to
equipment costs per 2 CFR 200.1 and
Appendix IV to 2 CFR 200, 50
5.(a) Supplies - Educational 50
5.(b) Supplies- Lab $0
5.(¢} "Supplies - Pharmacy $0
5.(d) Supplies - Medical 50
5.(e) Suppties Office 51,270
8. Travel $14,852
7. Scfiware/Tetephone $34,166
8. {a) Other - Marketing/ Communications 50
[8. (b} Cther - Telephone 50
8. {c} Other - Other {specily below) $0
Other (Printing/Postage) $50,400
Other {please specify) 50
Qther (please specify) . 50
Other {please specify) 50
9. Subrecipient Contracts 30
Total Direct Costs $350,919
Total Indirect Costs s100714 |
TOTAL $451,623

Contractor Initial:

Date:

RFP-2021-BDAS-01-PROGR-01-AD2

(s

4/25/2024
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C-6 Budget SFY 2026, Amendment #2 RFP-2021-BDA5-01-PROGR-01-A02.
New Hampshire Department of Health and Human Services
Contractor Nama: Arkansa's Foundation for Medical Care, Inc.
Budget Request for: |Program Evaluation and Data Servicés
Budget Period|SFY 2028 July 1, 2025 - June 30, 2028
Indirect Cost Rate (if applicable}|28.7 -

Line tem ' fi Program Cost - Funded by DHHS

1. Salary & Wages $182,893 i
2, _Fringe Benefits $90.514
3. Consultanis 0
Ar 50

5.(a} Supplies - Educational )
5{b) Suppiies - Lab $0
5.(c) Supplies - Pharmacy $0
5.(d} Supplies - Medical - A $0
5.(e) Supplies Office . $576
6. Travel ) $40.911
7. Software/Telephone $33,026
8. {a) Other - Marketing/ Communications 30
8. (b) Other - Education and Training $0
8. (c) Other - Other (specify below) $0
Other {Postage/Printing) $3,000
QOther (please specify) S0
- Oiher (please specify) $0
Other (please specify) 50
9. Subreciplent Contracts 50
Total Direct Costs $350,919

Total Indirect Costs $100714 |
TOTAL $451,633
™, 0
| s
Contractor Initial, >——

A 4/25/2024
Project ID # Date:



~ State of New Hampshire

Department of State
CERTIFICATE '

. 5 Doivid M Seailai, Secreiary of Stafe of i Siate of New Htipshire;'do heréty certify tiaf ARKANSAS FOUNDATION FOR
MEDICAL-CARE, INC. is'a Arkansas Nonprofit Corporsfion registered to transact business in New Hampshire on June 26,7020,

T further certify.that all fees and documents required By the Secretary of State's office'have been received and is'in good standing

jag:faras this office is concerned.,

AR AE =8 ot g e

tBusiness I 845208
EaTicale Numer §00GET53%3.

IN TESTIMONY WHEREOF}

11 NEFeI0-Se Gy, DA A5 ERIE: 16 bE Affiked:
fili€’seal.of e Stateof NeW Hampshire;
finis30th day of ApAlAD 2022;

s
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e
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\ -..{I‘t - 2 ¥ e

David M.:Scanlag
{Secretity_of Staté!




é_élthy 'Péople. Healthy Busingsses:
‘Healthy Communities.

CERTIFICATE OF AUTHORITY

I; AnihaMarie Siillivan, AFMC Corporate Sacretary, hareby certify that;

Clerk/Secrétary/Officer of AFMC (Arkansas Foundation for Medlcal Care, Inc: )

. lsmadulyelecte

i

2., Tho followmg is 8 trues copy of & vote taken atja meetlng of the Board of Dlrectors/shareholders
duly called- and "held'on'May 2, 024 :at which a quorum of the’ Dlroctors/shareholdors were;
present.and voting.

\VOTED: That Johr" Sehg is’ duly -authorizad.on behalf of AFMC’ (Arkansas Foundatioi for
‘Medical Care;'Inc; ) fo-enter into’ contracts or agreements wrth the State.of New: Hampshlre
tand 2 any.of its agenties or,departments and fUrther is authorized to. exacute any -and all
;documents agreements and ‘other: mstruments and ‘any; amendments revrsrons ort
lmodlf catlons thereto which may-in hls/ her judgment be deswable or nacessary to effect:
ithe_eurgose of.thls.vote

—_—

L he eby certnfy that said vote has not boen amended or repealed and remains: m full force: and

i
M

]

affact as of tha'data of.the: contract/contract amendment to which this ceértificate’is attachéd-
Thls a_krthorlty ‘was valld thlrty (30) days prlor to end remalns va!id for thlrty (30) days from theu
date of this, Certrf cate; of Authorrty ) further certlfy that it. is” understood that ‘thi State of New—
Hampshire :will° roly Bn this Icertificate as évidancérthat the. _person’ listed. above currently
oceupy. the: position’ mdlcated andhas full: authonty to"blnd ‘the corporatlon* T ‘t'he extentj
that there are any Ilmrts ‘on’ ithe rauthorlty. of- any N}Ilsted ‘mdw:dual ‘to- b:nd ithe
corporatlon in ContractsTwiththe State.of New Hampshtre all’ such limitations.dre expressly’
statod herem

: M3EY'2,20247 .
"iDate: :AnnaMarle SulllvanJCorporate Secretary’

.....
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CERTIFICATE OF LIABILITY INSURANCE

DATE (JADOYYYY)
T3

3o

T‘HIS CERTIFICATE IS ISSUED 'AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT JAFFIRMATIVELY ; OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY-THE POLICIES
BELOW: THIS CERTIF!CATE OF INBURANCE DOES NOT CONSTTTUT_'E A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE 'OR PRODUCER, AND THE CERTIFICATE HOLDER:

IMPORTANT:. If the certificate holdor ls an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
" SUBROGATION IS WAIVED, subjed to the terms and. condltloru of the policy, certain pollcies. may requ[ro en ondorsement., A statement.on
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CERTIFIED PUBLIC ACCOUNTANTS,
'INDEPENDENT AUDITOR’S REPORT

Board of Directors
Arkansas Foundation for Medical Care, Inc.
Fort Smith, Arkansas

Report on the Audit of the Financial Statements

Opinion _ _

We have audited the financial statements of Arkansas Foundation for Medical Care, Inc. {a nonprofit
organization), which comprise the statements of financial position as of June 30, 2023, 2022, and 2021,

and the related statements of activities and cash flows for the years then ended, and the related notes to
the financial statements.,

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of Arkansas Foundation for Medical Care, Inc. as of June 30, 2023, 2022, and 2021, and the
changes in its net assets and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America {GAAS) and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Qur responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Statements
section of our report. We are required to be independent of Arkansas Foundation for Medical Care, Inc.
and to meet our other ethical responsibilities, in accordance with the relevant ethical requirements
relating to our audit. We believe that the audit evidence we have obtained is sufficient and appropriate to
_ provide a basis for our audit opinion.

Responsibility of Management for the Financial Statements

- Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America, and for the
design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

_In preparing the financial statements, management is required to evaluate whether there are conditions
or events, considered in the aggregate, that raise substantial doubt about Arkansas Foundation for
Medical Care, Inc.’s ability to continue as a going concern for one’year after the date that the financial
statements are issued.

1
Landiark PLG, Cértified Public ACSOUNtants
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Board of Directors
Arkansas Foundation for Medical Care, Inc.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance but is not absolute assurance and
therefore is not a guarantee that an audit conducted in accordance with GAAS and Government Auditing
Standords will always detect a material misstatement whén it exists. The risk of not detecting a material
misstatement resulting from fraud is higher than .for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
Misstatements are considered material if there is a substantial likelihood that, individually or in the
aggregate, they would influence the judgment made by a reasonable user based on the financial
statements.

In performing an audit in accordance with GAAS and Government Auditing Standards, we:
¢ Exercise professional judgment and maintain professional skepticism throughout the audit.

+ Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, and design and perform audit procedures responsive to those risks.
Such procedures include examining, on a test basis, evidence regarding' the amounts and
disclosures in the financial statements.

« Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of Arkansas Foundation for Medical Care, Inc.’s internal
control: Accordingly, ne such opinion is expressed. '

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the financial statements.

s Conclude whether, in our judgment, there are conditions or events,.considered in the
aggregate, that raise substantial doubt about Arkansas Foundation for Medical Care, Inc.'s
ability to continue as a going concern for a reasonable period of time.

We are required to communicate with thase charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control-related
matters that we identified during the audit.

Supplementary information

Our audits were conducted for the purpose of forming an opinion on the financial statements as a whole.
The accompanying Schedules of Expenditures of Federal Awards and State Awards, as required by Title 2
U.5. Code of Federal Regulations Part 200, 'Um'form Administrative Requirements, Cost Principie;, and
Audit Requirements for Federal Awards (Uniform Guidance), and Arkansas Department of Human Services
are presented for purposes of additional analysis and are not a required part of the financial statements.
Such information is the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and certain
additional procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, the Schedules of Expenditures of Federal Awards and State
Awards are fairly stated, in all material respects, in relation {o the financial statements as a whole.
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Board of Directors
Arkansas Foundation for Medical Care, Inc.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated November 6,
2032, on our consideration of Arkansas Foundation for Medical Care, Inc.’s internal control over financial
reporting and on our tests of its compliance with certain provisions of laws, regulations, contracts and
grant agreements, and other matters. The purpose of that report is solely to describe the scope of our
testing of internal control over financial reporting and compliance and the results of that testing, and not
to provide an opinion on the effectiveness of Arkansas Foundation for Medical Care, Inc.’s internal
control over financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering Arkansas Foundation for Medical Care,
Inc.’s internal contro! over financial reporting and compliance.

Fort Smith, Arkansas
November 6, 2023
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ASSETS

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable
Federal contracts
State contracts
COVID contracts
Private carrier contracts
Interest receivable

Prepaid expenses
Total Current Assets
- PROPERTY AND EQUIPMENT, NET

INVESTMENTS AND OTHER ASSETS
Marketable securities

Real estate

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Accounts payable
Accrued expenses
Paycheck Protection Program loan

Total Current Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

Designated for future severance pay
Undesignated

TOTAL LIABILITIES AND NET ASSETS

Statements of Financial Position
June 30, 2023, 2022, and 2021

Arkansas Foundation for Medical Care, Inc.

2023 2022 2021

$ 8,412,229 S 11,161,937 $ 7,213,063
140,990 281,508 236,172
6,028,909 4,829,136 3,791,562
166,379 231,158 3,794,640
1,371,446 1,291,450 1,214,880
13,342 3,820 3,582
1,037,598 1,049,968 898,401
17,170,893 18,848,977 17,152,300
7,235,54% 5,367,256 5,787,750
14,444,569 13,541,401 15,645,331
1,098,900 1,060,000 1,060,000
15,544,469 14,601,401 16,705,331
$ 39,950,911 5 38,817,634 $ 39,645,381
S 521,372 S 952,889 $ 1,350,441
2,501,752 2,265,071 2,605,816
- 3,630,230

3,023,124 3,217,960 7,586,487 .
2,063,269 1,911,112 1,869,446
34,864,518 33,688,562 30,189,448
36,927,787 35,599,674 32,058,894
$ 39,950,911 5 38,817,634 S 39,645,381

See accompanying notes to financial statements.



Arkansas Foundation for Medical Care, Inc.

Statements of Activities
Years ended June 30, 2023, 2022, and 2021

OPERATING REVENUES
Federal contracts
State contracts
COVID contracts
Private carrier contracts

TOTAL OPERATING REVENUES

OPERATING EXPENSES
Direct
Indirect
Non-reimbursable

TOTAL OPERATING EXPENSES
OPERATING INCOME (LOSS)

OTHER INCOME (LOSS)
interest and dividend income
{Loss) on disposal of property and equipment
Net realized and unrealized gains (iosses)
oninvestments
Paycheck Protection Program loan forgiveness
Real estate investment income, net

TOTAL OTHER INCOME

CHANGE IN NET ASSETS
WITHOUT DONOR RESTRICTIONS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

2023 2022 2021
$ 951,729 & 717451 $ 710,318
32,841,210 23,918,534 19,404,813
2,569,328 15,764,025 28,085,876
4,424,572 5,258,605 4,722,633
40,786,839 45,658,615 52,923,640
32,248,575 36,102,586 43,225,459
8,332,491 7,978,790 6,698,821
492,438 296,850 243,083
41,073,504 44,378,226 50,167,363
(286,665) 1,280,389 2,756,277
472,856 434,874 156,554
= (196) .
1,017,775 (1,907,609) 2,543,601
3,630,230 -
124,147 103,092 115,749
1,614,778 2,260,391 2,815,904
1,328,113 3,540,780 5,572,181
35,599,674 32,058,894 26,486,713

$ 36,927,787

$ 35,599,674

5 32,058,894

See accompanying notes to financial statements.
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Arkansas Foundation for Medical Care, Inc.

Statements of Cash Flows

Years ended Jupe 30, 2023, 2022, and 2021

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets without donor restrictions
Adjustments to reconcile change in net assets

without denor restrictions to net cash
from (used for) operating activities: '
Depreciation and amortization
Loss on disposal of property and equipment
Net realized and unrealized {gains) losses
on investrments )
Paycheck Protection Program loan forgiveness
Changes in;
Accounts recelvable
Interest receivable
Prepaid expenses
Accounts payable
Accrued expenses
Deferred revenue

Total adjustments
Net Cash From {Used For) Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property and equipment
Purchase of marketable securities
Proceeds from sale/maturity of

marketable securities

Net Cash From (Used For) Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES
Principal payments on capital lease obligations

Net Cash {Used For) Financing Activities
NET CHANGE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS,
BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, END OF YEAR

2023 2022 2021
$ 1,328,113 § 3,540,780 $ 5,572,181
461,496 460,048 631,296

2 196 .
{1,017,775) 1,907,609 (2,543,601)
3 {3,630,230) .
(1,074,472) 2,404,002 {3,779,270)
{9,522) (238) 802
12,370 {151,567) (188,992}
(431,517) (397,552) 358,971
236,681 (340,745) 826,449

. - {15,758)
(1,822,739} 251,523 (4,710,103)
{494,626) 3,792,303 862,078
(2,369,689) (39,750) (265,311)
(6,223,674) {791,926) (2,200,516)
6,338,281 988,247 1,412,115
(2,255,082} 156,571 (1,053,712)
{108,098)

. {108,098)
(2,749,708) 3,948,874 (299,732
11,161,937 7,213,063 7,512,795
$ 8,412,229° S 11,161,937 $ 7,213,063

See accompanying notes to financial statements.



Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

NOTE 1: NATURE OF BUSINESS

The Arkansas Foundation for Medical Care, Inc. {the Organization) operates primarily in the State of
Arkansas to improve health and health care by providing education, outreach, data analysis,
information technology, medical case utilization and review, and marketing/communications services
for Medicaid beneficiaries and health care providers in all settings. During the year ended June 30,
2021, the Organization also expanded services to mobilize a contact tracing team under a sub-
contract agreement with the Arkansas Department of Health and hosted COVID testing and vaccine
events, provided staff augmentation for hospitals and university health centers, and expanded call-
center services to provide vaccine support services. During the year ended June 30, 2023, all of the
COVID services listed above ended. However, the Organization is continuing COVID vaccine clinics and
inspection services and COVID education. '

NOTE 2: SUMMARY OF SIGINIFICANT ACCOUNTING PCLICIES

Basis of Accounting

The Organization’s policy is to prepare its financial statements on the accrual basis of accounting in
accordance with accounting principles generally accepted in the United States of America. Revenues
are recognized, net of any applicable sales tax, in the period in which they are earned. Expenses are
recognized in the period in which they are incurred.

Cash Equivalents
For purposes of the Statements of Cash Flows, the Organization considers cash equivalents to be all -
short-term, highly liquid investments that are both readily convertible to known amounts of cash and
are so near their maturity that they present insignificant risk of changes in value because of changes
in interest rates. At June 30, 2023, 2022, and 2021, the Organization had cash eqi.:ivaients of
approximately $1,616,000, $1,290,000 and $664,000, respectively.

Accounts Receivable

The Organization considers accounts receivable to be fully collectible. Accordingly, no allowance for
doubtful accounts is deemed necessary. If accounts become uncollectible, they will be charged to
operations when that determination is made. Determination of uncollectibility is made by
management based on knowledge of individual accounts and consideration of such factors as current
economic conditions. Credit extended is generally uncollateralized. Past-due status is based on °
contractual terms. Past-due accounts are not charged interest.

Property and Equipment

Property and equipment is accounted for at cost or, if donated, at the approximate fair value at the
date of donation. Depreciation of property and equipment is computed on the straight-line method
over the.estimated useful lives of the assets, which range from three to thirty-nine years. For the
years ended June 30, 2023, 2022, and 2021, depreciation expense was 5458,226, $452,278, and
$618,008, respectively.

All acquisitions of nonexpendable, tangible personal property having a useful life of more than one
year and an acquisition cost which equals or exceeds $5,000 are capitalized.

8



Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

At June 30, 2023, 2022, and 2021, the Qrganization had fully depreciated assets still in service with an
original cost of approximately $3,900,000, $4,500,000, and $4,360,000, respectively.

Amortization

The Organization follows the policy of amortizing computer software costs over various periods up to
three years. For the years ended June 30, 2023, 2022, and 2021, amortization expense was 53,270,
$7,770, and $13,288, respectively.

Long-Lived Assets

In accordance with Financial Accounting Standards Board (FASB) Codification Topic Property, Plant .
and Equipment, Section Subsequent Measurement, management evaluates long-lived assets and
certain identifiable intangibles held and used by the Organization for impairment whenever events or
changes in circumstances indicate that the carrying amount of an asset may not be recoverable.
During the years ended June 30, 2023, 2022, and 2021, no amounts were written off as impaired.

investments

The Organization has portfolio investments in marketable equity and debt securities. Management
determines the appropriate classification of the securities at the time they are acquired and evaluates the
appropriateness of such classifications at each statement of financial position date. The classification of
those securities and the related accounting policies are as follows:

Available-for-sale securities

Available-for-sale securities consist of marketable equity and debt securities not classified as
trading or held-to-maturity. Available-for-sale securities are stated at fair value, and unrealized
holding gains and losses are reported on the Statement of Activities. The fair value of the
investments in equity and debt securities is based upon public market rates. See Note 6 for
discussion of fair value measurements. Realized gains and losses, including losses from
declines in value of specific securities determined by management to other-than-temporary,
are included in income. Realized gains and losses are determined by specific identification for
each security sold. Dividends are recorded on the ex-dividend date.

Non-Exchange Revenue .

The majority of the Organization’s revenue is derived from non-exchange contracts and grants which are
conditioned upon certain performance requirements and/or the incurrence of allowable qualifying
expenses. Amounts received are recognized as revenue when the Organization has incurred expenditures
in compliance with specific contract or grant provisions. Amounts received prior to incurring qualifying
expenditures are reported as deferred revenue in the Statements of Financial Position. The Organization
has various cost reimbursable grants that have not been recognized at June 30, 2023 and 2022 because
the qualifying expenditures have not yet been incurred.



Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

Exchange Revenue .

The Organization provides secu.irity risk analysis to private carriers. These are short-term fee for service
contracts. Performance obligations are satisfied at a point in time, and revenue is recognized when the
services are provided to customers and additional services are no longer required. The Organization
determines the transaction price based on standard charges for the services provided. These program
service fee revenues are included as part of “Private carrier contracts” on the Statements of Activities.
Federal and State Contracts .

Federal contracts on the Statements of Activities include only contracts that are directly awarded and
received from the federal government. State contracts on the Statements of Activities include contracts
that are direct awards from the state or are federal awards passed through the state.

Compensated Absences
The Organization accrues the obligation for employee rights to receive compensation for future
absences, such as vacation.

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally accepted in
the United States of America requires management to make estimates and assumptions that affect
the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements and reported amounts of revenues and expenses during the
reporting period. In these financial statements, the provision for self-insured employee health claims
involved extensive reliance on management’s estimates {See Note 10}, Actual results could differ from
those estimates.

Income Tax and Uncertain Tax Positions

The Organization qualifies as an organization exempt from income taxes under section 501(c)(3} of
the Internal Revenue Code and a similar state statute, and is not subject to tax at the entity level for
federal and state income tax purposes. The Organization accounts for uncertain tax positions in
accordance with the provisions of FASB Codification Topic Income Taxes. FASB Codification Topic
income Taxes clarifies the accounting for uncertainty in income taxes and requires the Organization to
recognize in their financial statements the impact of a tax position taken or expected to be taken in a
tax return, if that position is more likely than not to be sustained under audit, based on the technical
merits of the position. Management has assessed the tax positions of the Organization and
determined that no positions exist that require adjustment or disclosure under the provisions of FASB
Codification Topic Income Taxes.

The Organization files informational “Return of Organization Exempt from Income Tax” {(Form 990) in
the U.S. federal jurisdiction.
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Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

Functional Allocation of Expenses

The Organization allocates its expenses on a functional basis among its various programs and support
services. Expenses that can be identified with a specific program and support service are allocated
directly according to their natural expenditure classification. Allocable expenses that are common to
several functions are allocated based on units of time expended. Indirect expenses are allocated to
the programs based on allowable rates.

Advertising

The Organization follows the policy of charging advertising to expense as incurred. For the years
ended June 30, 2023, 2022, and 2021, advertising expense was approximately $85,000, $94,000, and
$51,000, respectively.

Adoption of Accounting Pronouncement

In February 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-02, Leoses (Toplc
842), which supersedes Topic 840, Leases. This ASU requires lessees to record a right-of-use asset and
corresponding liability equal to the present value of future rental payments on the Organization’s
Statements of Financial Position for all leases with a term greater than one year. The leases will be
classified as either finance or operating leases. This distinction will be relevant for the pattern of
expense recognition in the.Statements of Activities. Effective July 1, 2022, the Organization adopted
ASU No. 2016-02 for the year ended June 30, 2023, using the optional new transition alternative
method without restating prior periods. The Organization also elected the relief package of practical
expedients of which there is no requirements to reassess existence of leases, their classification, and
initial direct costs as well as an exemption for short term leases with a term of less than one year. The
ASU did not have a material impact on the financial statements.

NOTE 3: FINANCIAL INSTRUMENTS WITH RISK OF ACCOUNTING LOSS

The Organization uses financial institutions in which it maintains cash balances, which at times may
exceed federally insured limits or are uncollateralized. The Organization has not experienced any
Josses in such accounts, and management believes it is not exposed to significant credit risk related to
cash. At June 30, 2023, the Organization had an uninsured cash equivalents balance of approximately
$1,400,000.

At June 30, 2023, the Organization had investments in marketable securities valued at 514,444,569,
which are subject to market risk. ’
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Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

NOTE 4: PROPERTY AND EQUIPMENT, NET

Property and equipment for the years ended June 30, 2023, 2022, and 2021 are as follows:

2023 2022 2021
Furniture and equipment S 3,407,029 $ 3,846,760 S 3,823,174
Software 1,765,333 1,721,073 1,721,073
Building 8,816,287 6,854,852 6,839,262
Leasehold improvements 424,668 424,668 424,668
14,413,317 12,847,353 12,808,177
Less accurnulated depreciation and amortization 7,177,768 7,480,097 7,020,427
S 5,787,750 .

S 7,235,549 $ 5,367,256

NOTE 5: INVESTMENTS IN AVAILABLE-FOR-SALE SECURITIES

As stated in Note 2, investments in marketable equity securities with readily determinable fair values
and all investments in debt securities are carried at fair value. The cost, fair value, and unrealized
appreciation of these investments for the years ended June 30, 2023, 2022, and 2021, are

summarized as follows:

2023 2022 2021
Cost of investments -
Equity securities S 9,880,927 S 9,887,629 I S 9,901,982
Debt securities 502,447 502,895 503,321
S 10,383,374 $ 10,390,524 $ 10,405,303
Fair value of investments
Equity securities S 13,961,114 13,041,756 $ 15,130,071
Debt securities 483,455 499,645 515,260
S 14,444,569 13,541,401 $ 15,645,331
Unrealized appreciation
oninvestments $ 4,061,195 3,150,877  $ 5,240,028
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Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

The following schedule summarizes the investment return and its classification in the Statements of
Activities for the years ended June 30, 2023, 2022, and 2021.

2023 2022 2021
Interest and dividend income S 472,856 S 434,874 S 156,554
Net unrealized gains (losses) 910,318 (2,089,151) 2,118,019
Net realized gains (losses) 107,457 ) 181,542 425,582

$ 1,490,631 S (1,472,735) $ 2,700,155

NOTE 6: FAIR VALUE MEASUREMENTS

FASB Codification Topic Fair Value Measurements and Disclosures establishes a framework for measuring
fair value. That framework provides a fair value hierarchy that prioritizes the inputs to valuation
techniques used to measure fair value. The fair value hierarchy gives the highest priority to quoted prices
in active markets for identical assets or liabilities (Level 1) and the lowest priority to unobservable inputs
{Level 3). If the inputs used to measure the investments fall within different levels of the hierarchy, the
categorization is based on the lowest level of input that is significant to the fair value measurement of the
investment. ’

Investments recorded in the accompanying Statements of Financial Position based on the inputs to
valuation techniques are as follows: :

Leve! 1 - These are investments where values are based on unadjusted quoted prices for
identical assets in an active market that the Organization has the ability to access. These
investments are comprised of equity securities.

Level 2 - These are investments where values are based on quoted prices in markets that are
not active or model inputs that are observable either directly or indirectly for substantially
the full term of the investments. These investments are comprised of debt securities.

Level 3 - These are investments where values are based on prices or valuation techniques
that require inputs that are both unobservable and significant to the overall fair value
measurement. These inputs reflect assumptions of management about assumptions market
participants would use in pricing the investments.

The asset’s or liability’s fair value measurement level within the fair value hierarchy is based on the
lowest level of any input that is significant to the fair value measurement.

Valuation technigues used need to maximize the use of observable inputs and minimize the use of
unobservable inputs.

Following is a description of the valuation methodologies used for assets measured at fair value.
There have been no changes in the methodologies used at June 30, 2023, 2022, and 2021.
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Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

Equity securities: Valued at closing price reported on the active market on which the security is
traded.

Debt securities: Valued at the present value of the corporate bond’s coupon payments and the
repayment of the principal.

The preceding methods described may produce a fair value calculation that may not be indicative of
net realizable value or reflective of future fair values. Furthermore, although the Organization
believes its valuation methods are appropriate and consistent with other organizations, the use of
different methodologies or assumptions to determine the fair value of certain financial instruments
could result in a different fair value measurement at the reporting date.

The following table presents the Organization's hierarchy for the investments measured at fair value
on a recurring basis as of June 30, 2023, 2022, and 2021,

June 30, 2023
(Level 1) (Level 2) (Level3)
Equity securities S 13961,114 S - S
Debt securties - 483,455 -

June 30, 2022
{Level 1) (Level 2) (Level 3)
Equity securities S i3,041,756 S - S -
Debt securties ' - 499,645 -

June 30, 2021
{Levei 1) (Level 2) {Level 3)
Equity securities $ 15,130,071 S - $ -
Debt securties | 515,260 -

NOTE 7: LINE OF CREDIT

The Organization maintains a $500,000 revolving line of credit with a bank. The interest rate was
7.00% at June 30, 2023, 3.25% at June 30, 2022, and 3.75% at June 30, 2021. The line of credit is
secured by the Organization’s federal, state, and private carrier contracts, with interest due monthly.
The line of credit matures in December 2023. As of June 30, 2023, there were no outstanding
advances on the line of credit.
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Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
lune 30, 2023, 2022, and 2021

NOTE 8: PAYCHECK PROTECTION PROGRAM

In April 2020, the Organization qualified for and received a loan pursuant to the Paycheck Protection
Program, a program implemented by the U.S. Small Business Administration (SBA) under the
Coronavirus Aid, Relief, and Economic Security CARES Act, from a qualified lender (the PPP Lender),
for an aggregate principal amount of $3,630,230 (the “PPP Loan”). The PPP Loan is to be used to pay
up to 24 weeks of payroll costs including benefits, interest on mortgages, rent, and utilities. The
principal amount of the PPP Loan is subject to forgiveness to the extent the proceeds are used to pay
these covered expenses. These funds have been accounted for using the FASB Accounting Standards
Codification 470 debt modet. ’

In September 2021, the Organiiation received confirmation that the PPP Loan had been forgiven in
full along with any accrued interest.

NOTE 9: LEASING ARRANGEMENTS

Capital Lease

Assets acquired under capital leases have been capitalized and are included in furniture and
equipment on the Statements of Financial Position as of June 30, 2023, 2022, and 2021 at a cost of
$729,746, with accumulated depreciation of $729,746 in 2023, 2022, and 2021.

There were no capital lease obligations as of June 30, 2023, 2022, and 2021.

Operating Leases

Lessee

The Organization leases office space and various pieces of office equipment under long-term
operating lease agreements. The total rental expense for operating leases for the years ended June
30, 2023, 2022, and 2021 was approximately $86,000, $108,000, and $73,000, respectively.

The following is a schedule of future minimum rental payments required under the above operating

leases:
Years ending June 30, 2024 $ 2,478
2025 2,478
2026 1,652

Lessor

A portion of the Organization’s building is being used for the Organization's operations and the
remainder is being leased out under operating lease agreements. Rent income was approximately
$195,000, $167,000, and $202,000 for the years ended June 30, 2023, 2022, and 2021, respectively.

Maintenance expense related to this income was approximately $71,000, $64,000, and $86,000,

respectively, for the years ended June 30, 2023, 2022, and 2021, which is netted against the rent
income in the Statements of Activities as “Real estate investment income, net”.
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Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

NOTE 10: EMPLOYEE HEALTH CLAIMS

In January 2011, the Organization established a self-insured health plan. Substantially all of the
Organization's employees and their dependents are eligible to participate in the Organization’s
employee health insurance plan. The Organization is self-insured for health claims of participating
employees and dependents up to an annual aggregate amount of approximately $4,092,000 at June
30, 2023. Commercial stop-loss insurance coverage is purchased for claims in excess of the aggregate
annual amount.

A provision is accrued for self-insured employee health claims including both claims reported and
claims incurred but not yet reported. The accrual is estimated based on consideration of prior claims
experience, recently settled claims, frequency of claims, and other economic and social factors. It is
reasonably possible that the Organization’s estimate will change by a material amount in the near
term. Total expense for claims for the years ended June 30, 2023, 2022, and 2021, was $3,336,493,
$3,568,676, and $2,737,508, respectively.

NOTE 11: EMPLOYEE BENEFIT PLANS

The Organization has a 401(k) profit sharing plan (the Plan). All employees who meet the age
eligibility requirement, and who are not leased employees or nonresident aliens, are eligible to
participate in the Plan. The Organization’s funding policy for the Plan is to make safe harbor
contributions based upon 3% of each participant’s compensation. The Organization also has the
ability to make a discretionary profit sharing contribution to participants. Through December 31, -
2017, the Organization elected to make a discretionary profit sharing contribution of 1% of each
participant’s compensation. Effective January 1, 2018, the Organization elected to cease the
discretionary profit sharing contribution until elected otherwise. Employees are immediately vested in
the safe harbor contribution. Employees become fully vested in discretionary profit sharing
contributions after five years of service. For the years ended June 30, 2023, 2022, and 2021, the
Organization made plan contributions of approximately $634,000, 5654,000, and $588,000,
respectively. The Board of Directors has established a severance pay program. See Note 13 for further
details.

NOTE 12: CONCENTRATIONS, CONTINGENCIES AND COMMITMENTS

A material part of the Organization’s operations is derived from federal and state contracts. State
contracts are renegotiated annually. For the years ended June 30, 2023, 2022, and 2021, these
contracts represented 83%, 54%, and 38% of the Organization's total operating revenues,
respectively. The loss of these contracts would have an adverse effect on the Organization’s ability to
continue in existence.

Support funded by these contracts is recognized as the Organization performs the services or incurs
outlays eligible for reimbursement under the contract agreements. The services and outlays are
subject to audit and acceptance by the awarding agency or their representatives and, as a result of
such audit, adjustments could be required.
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Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

During the yéar ended June 30, 2021, the Organization also expanded services to include COVID
contract services (See Note 1). These contracts represented 35% and 53% of the Organization’s total
operating revenues for the years ended June 30, 2022 and 2021, respectively. These services are
expected to be temporary, however, the Organization is prepared to adjust recourses as these
contracts close out and therefore does not believe that these contracts ending will have an adverse
effect on the Organization’s ability to continue.

The Organization grants unsecured credit for services provided based on these contracts and other
privately funded services. At June 30, 2023, 2022, and 2021, the Organization had extended credit
(accounts receivable) of approximately $7,708,000, $6,633,000, and $9,037,000, respectively.

The Organization’s employees maintain credit cards that are guaranteed by the Organization. At June
30, 2023, the balance on these cards was approximately $338,000, and the available credit line was
approximately $339,000. The Organization monitors the employees’ payments of these balances and
may withhold payment from the employees’ payroli checks.

The Organization is involved in various litigation as of June 30, 2023, arising in the ordinary course of
business. The ultimate outcome of such litigation is uncertain. However, management and legal .
counsel are of the opinion that the resuiting outcome of such litigation would have a minimal adverse
economic impact on the Organization.

NOTE 13: DESIGNATED NET ASSETS

The Board of Directors has established a severance pay program for the benefit of all employees. This
program is intended to compensate employees in the event the federal and/or state contracts are
eliminated, either through termination or nonrenewal. For the years ended June 30, 2023, 2022, and
2021, employees who would be terminated for this reason are entitled to one week’s severance pay
for each year of service up to 12 years. Any expense that would be incurred under this plan will be
recognized when it becomes likely that payment of severance pay will be made. At June 30, 2023,
2022, and 2021, the balance of this severance pay is included in “Designated for Future Severance
Pay” on the Statements of Financial Position.

NOTE 14: LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS
The Organization regularly monitors liquidity required to meet its operating needs and other
contractual commitments, while also striving to maximize the investment of its available funds. The
Organization has various sources of liquidity at its disposal, including cash and cash equivalents,

marketable debt and equity securities {see Note 5), and a line of credit (see Note 7).

The Organization monitors cash weekly to meet general expenditures and transfers funds from its
investment account or draw on the line of credit as necessary for short-term cash flow delays.
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Arkansas Foundation for Medical Care, Inc.

Notes to Financial Statements
June 30, 2023, 2022, and 2021

The following table reflects the Organization's financial assets as of June 30, 2023, 2022, and 2021, to
meet general expenditures within one year of the Statement of Financial Position date.

2023 2022 2021
Cash and cash equivalents S 8,412,229 $ 11,161,937 $ 7,213,063
Accounts and interest
receivable 7,721,066 6,637,072 9,040,836
Investments 14,444,569 13,541,401 . 15,645,331
Less: Designated for future severance pay 2,063,269 1,911,112 1,869,446

S 28,514,595 $ 29,429,298 $ 30,029,784

NOTE 15: FUNCTIONAL EXPENSES

During the years ended June 30, 2023, 2022, and 2021, functional expenses were incurred as follows:

June 30, 2023

General and

Program Administrative

Services Costs Total
Salaries $ 16,951,858 S. 1,042,468 5 17,994,326
Leave 2,555,202 157,127 2,712,329
Fringe 5,965,216 366,837 6,332,053
Physician advisors 39,566 - 39,566
Consultants 6,495,623 173,929 6,669,552
Travel ! 591,479 33,511 624,990
Other costs 5,378,899 586,148 5,965,047
Pass through costs 735,641 - 735,641

$ 38,713,484 S 2,360,020 $ 41,073,504
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Arkansas Foundation for Medical Care, Inc.

Salaries

Leave

Fringe

Physician advisors
Consultants
Travel

Other costs

Pass through costs

Salaries

Leave

Fringe

Physician advisors
Consultants
Travel

Other costs

Pass through costs

NOTE 16: SUBSEQUENT EVENTS

Notes'to Financial Statements
June 30, 2023, 2022, and 2021

June 30, 2022
General and
Program Administrative
Services Costs Total
S 17,248,691 § 823670 $ 18,072,361
2,656,536 126,857 2,783,393
6,326,603 302,112 6,628,715
18,905 18,905
9,784,466 114,637 9,899,103
320,602 §131 328,733
5,945,875 454,675 6,400,550
246,466 - 246,466
$ 42548144  § 1830082 $ 44378226

June 30, 2021

General and
Program Administrative
‘Services Costs Total

$ 16,581,050 $ 746,451 $ 17,327,501
2,381,665 107,219 2,488,884
5,440,372 244,917 5,685,289
33,342 - 33,342
15,047,641 309,474 15,357,115
115,612 19,219 134,831
8,306,327 321,440 8,627,767
512,634 512,634
S 48,418,643 5 1,748,720 $ 50,167,363

Management has evaluated subsequent events through November 6, 2023, the date that the financial
statements were available to be issued.
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Arkansas Foundation for Medical Care, Inc.

Schedule of Expenditures of Federal Awards

Year ended June 30, 2023

FEDERAL GRANTOR/
PASS THROUGH GRANTOR/
PROGRAM TITLE

UNITED STATES DEPARTMENT OF JUSTICE:
Direct programs: ’
Harold Rogers Prescription Drug
Monitaring Program (PDMP)
Pass-through program from Arkansas Department
of Human Services:
Harold Rogers Prescription Drug
Maonitoring Program (PDMP}
Total United States Department of Justice

UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES:
Direct programs:
Telehealth Program - Rural Communities
Opioid Response (Planning}
Primary Care Training and Enhancement
Pass-through programs from Arkansas Department
of Human Services:
Substance Abuse and Mental Health Services
Projects of Regional and National Significance
Community-Based Child Abuse Prevention Grants
Medicaid Cluster-Medical A
Assistance Program Title XIX
Opicid STR
National Organizations of State and tocal Officials

Pass-through programs from Arkansas Department
of Health:
Injury Prevention and Control Research and State
and Community Based Programs - Substance Use Disorder
Activities to Support State, Tribal, Local, and Territorial
{STLT} Health Department Response to Public Health
or Healthcare Crises - Historically Black
Colieges and Universities
Cancer Prevention and Contro! Programs for
State, Territorial and Tribal Organizations
Total United States Department of Health and Human Services

TOTAL EXPENDITURES OF FEDERAL AWARDS

See Independent Auditor’s Report.
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ASSISTANCE
LISTING FEDERAL
NUMBER EXPENDITURES
16.754 5 249,766
16.754 67,557
317,323
93.211 358,204
93.884 395,917
93.243 56,662
93.590 18,697
93.778 16,639,793
93.788 247,717
93.011 1,286,959
93.136 94,193
93.391 164,200
93.898 10,000
19,272,342

$ 19,589,665



Arkansas Foundation for Medical Care, Inc.

Schedule of Expenditures of State Awards

Year ended June 30, 2023

PROGRAM AGENCY/
PROGRAM NAME

ARKANSAS DEPARTMENT OF HUMAN SERVICES
Medicaid Managed Care Services
Medicaid Review Agent for Arkansas

Medicaid Inspections of Care

Community Based Child Abuse Prevention

ARKANSAS DEPARTMENT OF HEALTH

Cancer Prevention and Control Programs for
State, Territorial and Tribal Organizations

TOTAL EXPENDITURES OF STATE AWARDS

See Independent Auditor’'s Report.
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STATE
AWARD

STATE
EXPENDITURES

$ 9,349,111

S 9,248,447

1,547,501 1,704,620
1,606,452 1,565,485
4,000 4,000
12,507,064 12,522,552
30,714 30,710

$ 12,537,778 $ 12,553,262




Arkansas Foundation for Medical Care, Inc.

Notes to Schedules of Expenditures of Federal and State Awards
Year ended June 30, 2023

NOTE1:

" The accompanying Schedules of Expenditures of Federal Awards and State Awards includes the federal
and state grant activity of Arkansas Foundation for Medical Care, Inc. and is presented on the accrual
basis of accounting. The information in these schedules are presented in accordance with the
requirements of Title 2 US. Code of Federal Regulations Part 200m Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance) and the
Arkansas Department of Human Services. Because the schedules present only a selected portion of the
operations of Arkansas Foundation for Medical Care, Inc., they are not intended to and do not present
the financial position, changes in net assets, or cash flows of Arkansas Foundation for Medical Care, Inc.

NOTE 2:

" Expenditures reported on the schedules are recognized following the cost principles contained in the
Uniform Guidance, wherein certain types of expenditures are not allowabte or are limited as to
reimbursement. Arkansas Foundation for Medical Care, Inc. has not elected to use the 10-percent de-
minimis indirect cost rate allowed under Uniform Guidance.

See Independent Auditor's Report.
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"CERTIFIED PUBLIC ACCOUNTANTS

INDEPENDENT AUDITOR’S REPORT ON INTERNAL CONTROL OVER
FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

Board of Directors
Arkansas Foundation for Medical Care, Inc.
Fort Smith, Arkansas

We have audited, in accordance with auditing standards generally accepted in the United States of America
and the standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States, the financial statements of Arkansas Foundation for Medical
Care, Inc. (a nonprofit organization), which comprise the statement of financial position as of lune 30,
2023, and the related statements of activities and cash flows for the year then ended, and the related notes
to the financial statements, and have issued our report thereon dated November 6, 2023.

Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered the Organization’s internal
control over financial reporting (internal control) as a basis for designing audit procedures that are
appropriate in the circumstances for the purpose of expressing our opinion on the financial statements, but
not for the purpose of expressing an opinion on the effectiveness of the Organization's internal control.
Accordingly, we do not express an opinion on the effectiveness of the Organization’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization’s financial statements will not be prevented, or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified. :

24
‘Landimark PLC, Ceftified PUbllc Accolintaits

BI0VS:70th Stieet” | Fort Smith;AR72903 | Telephone (479) 484:5740 | ‘Fai{479)484-0670 | wivwilandrivaticcpasicom



Board of Directors
Arkansas Foundation for Medical Care, Inc.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Organization’s financial statements are free
of material misstatement, we performed tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements, noncompliance with which coutd have a direct and material effect on the
financial statements. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests disclosed
no instances of noncompliance or other matters that are required to be reported under Government
Auditing Standards. '

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Qrganization’s internal control and -
compliance. Accordingly, this communication is not suitable for any other purpose.

Fort Smith, Arkansas
November 6, 2023
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CERTIFIED PUBLIC ACCOUNTANTS:

INDEPENDENT AUDITOR’S REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM
AND REPORT ON INTERNAL CONTROL OVER COMPLIANCE -
IN ACCORDANCE WITH THE UNIFORM GUIDANCE

Board of Directors
Arkansas Foundation for Medical Care, Inc.

Fort Smith, Arkansas

Report on Compliance for Each Major Federal Program
Opinion on Each Major Federal Program

We have audited Arkansas Foundation for Medical Care, Inc.’s (a nonprofit organization} compliance
with the types of compliance requirements identified as subject to audit in the U.S. Office of Management
and Budget (OMB) Comp)iance Supplement that could have a direct and material effect on each of the
Organization’s major federal programs for the year ended June 30, 2023. The Organization’s major federal
program is identified in the summary of mdependent auditor's results section of the accompanying
Schedule of Findings and Questioned Costs.

In our ‘opinion, the Organization complied, in all material respects, with the compliance requirements
referred to above that could have a direct and material effect on each of its major federal programs for the
year ended June 30, 2023.

Buasis for Oﬁinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America (GAAS); the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States (Government Auditing
Standards); and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Our responsibilities under those standards and the Uniform Guidance are further described
in the Auditor’'s Responsibilities for the Audit of Compliance section of our report.

We are required to be independent of the Organization and to meet our other ethical responsibilities, in
accordance with relevant ethical requirements relating to our audit. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion on compliance for each
major federal program. Our audit does not provide a legal determination of the Organization’s
compliance with the compliance requirements referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the design,
implementation, and maintenance of effective internal control over compliance with the requirements
of laws, statutes, regulations, rules and provisions of contracts or grant agreements applicable to the
Organization’s federal programs.
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Board of Directors
Arkansas Foundation for Medical Care, Inc.

Auditor’s Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the
compliance requirements referred to above occurred, whether due to fraud or error, and express an
opinion on the Organization’s compliance based on our audit. Reasonable assurance is a high level of
assurance but is not absolute assurance and therefore is not a guarantee that an audit conducted in
accordance with GAAS, Government Auditing Standards, and the Uniform Guidance will always detect
material noncompliance when it exists. The risk of not detecting material noncompliance resulting from
fraud is higher than for that resulting from errar, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control. Noncompliance with the compliance
requiréments referred to above is considered material, if there is a substantial likelihood that,
individually or in the aggregate, it would influence the judgment made by a reasonable user of the
report on compliance about the Organization’s compliance with the requirements of each major federal
program as a whole.

In performing an audit in accordance with GAAS, Government Auditing Standards, and the Uhiform
Guidance, we:

s Exercise professional judgment and maintain professional skepticism throughout the audit.

¢ Identify and assess the risks of material noncompliance, whether due to fraud or error, and
design and perform audit procedures responsive to those risks. Such procedures include
examining, on a test basis, evidence regarding the Organization’s compliance with the
compliance requirements referred to above and performing such other procedures as we
considered necessary in the circumstances.

s Obtain an understanding of the Organization’s internal control over compliance relevant to the
audit in order to design audit procedures that are appropriate in the circumstances and to test
and report on internal control over compliance in accordance with the Uniform Guidance, but
not for the purpose of expressing an opinion on the effectiveness of the Organizatioh's internal
control over compliance. Accordingly, no such opinion is expressed.\ '

Woe are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing.of the audit and any significant deficiencies and material weaknesses in
internal control over compliance that we identified during the audit.

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow rrianagement or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of.a federal program on a timely basis. A material weakness in internal control over
. compliance is a deficiency, or combination of deficiencies, in internal control over compliance, such that
there is a reasonable possibility that material noncompliance with a type of compliance requirement of
a federal program will not be prevented, or detected and corrected, on a timely basis. A significant
deﬁciency in internal control over compliance is a deficiency, or a combination of deficiencies, in internal
control over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit attention
by those charged with governance.
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Board of Directors
Arkansas Foundation for Medical Care, Inc.

Our consideration of internal contro!l over compliance was for the limited purpose described in. the
Auditor’s Responsibilities for the Audit of Compliance section above and was not designed to identify all
deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies in internal control over compliance. Given these limitations, during our audit we did not
identify any deficiencies in internal control over compliance that- we consider to be material
weaknesses, as defined above. However, material weaknesses or significant deficiencies in internal
control over compliance may exist that were not identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal
control over compliance. Accordingly, no such opinion is expressed.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

- VU0

Fort Smith, Arkansas
November 6, 2023
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Arkansas Foundation for Medical Care, Inc.

Schedule of Findings and Questioned Costs
Year ended June 30, 2023

SECTION I SUMMARY OF INDEPENDENT AUDITOR’S RESULTS

1.

The opinions expressed in the independent auditor’s report were:
& Unmodified O Qualified O Adverse (1 Disclaimer

The independent auditor's report on internal control over financial reporting disclosed:

Significant deficiency{ies)? O Yes & None reported
Material weakness(es)? O Yes No

Noncompliance considered material to the financiai statements was disclosed by the audit?
O Yes No

The independent auditor’s report on internal control aver compliance with requirements that could
have a direct and material effect on each major federal awards program disclosed:

Significant deficiency(ies)? OYes & None reported
Material weakness(es}? O Yes No

The opinions expressed in the independent auditor’s report on compliance with requirements that
could have a direct and material effect on each major federal awards program were:

& Unmodified O Qualified O Adverse [ Disclaimer
The audit disclosed findings required to be reported by the Uniform Guidance?
[ Yes No

The Organization’s major program was the Medical Assistance Program Title XIX (ASLN 93.778) and
National Organizations of State and Local Officials {ASLN 93.011).

The threshold used to distinguish between Type A and Type B programs as those terms are defined
in Uniform Guidance was $750,000.

The Organization qualified as a low-risk auditee as that term is defined in the Uniform Guidance?
& ves OO No
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Arkansas Foundation for Medical Care, Inc.

Schedule of Findings and Questioned Costs
Year ended June 30, 2023

mSECTION 1. FINDINGS RELATING TO THE FINANCIAL STATEMENT AUDIT AS REQUIRED TO BE REPORTED
IN ACCORDANCE WITH GENERALLY ACCEPTED GOVERNMENT AUDITING STANDARDS

There were no audit findings for the year ended June 30, 2023.

SECTION Iin. FINDINGS AND QUESTIONED COSTS FOR FEDERAL AWARDS
There were no audit findings for the year ended June 30, 2023.
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Arkansas Foundation for Medical Care, Inc.
Summary Schedule of Prior Year Audit Findings

Year ended June 30, 2023

There were no prior year audit findings for the year ended June 30, 2022,
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Alaii Wilson, MD, Vice Chait-
Drew.Surgical Spetialists

{ ths?!fg_f_bLe fgr re-election),

Derek-Pierce; Treasurer:

Term:expires!in:2025

FORVIS.
Jane!Sneed, MD, Secretary’ Term:expiresin2024
“The'Children’s Clinic [Not eligible for rezelection)

Kristin Martin; PA Member—at—Large
‘River Valley: ‘Medical Weliness

Term expires in 2025:

o r :
@. Y 3 +
d

Gary Paxson RN
White: Rlver Medlcal Center

Term: explres in 2025
{Not-eligible for rezelection).

Marion:School District

JII! !y!_twre‘ MD. Term.ex‘hplres in 2025
UAMS :

Debby Nye,.J0; Term expires in 2026}
Kaitak Rock~ LLP (Not. e'lfg'iﬁlé"for.re=életfibg)
Chris:Hardin;MD Terms explres in 2026!
 Mé#na ~Fayetteville Disgnostic Clinic {Not: eligible for rezelection)
Joshua’ Dllley, MD, Ierm..ex_pmes_ in 202_6J
ATKaTsaS ANESthesiaASSOCIates | (Not:eligible for-re-election)
Glen:Fenter, EdD: Term. explres in 2026

'(Not ehg;ble for Tes elecnon)

‘Angie-Walker CMC; 'CMOM’

e gt

' Term explres in 2026l
DeQueen'Family Practice & Allergy Clinic:

{Not ehglble “for re-elecaon)

Pete Atkinson’
SAMA HEdItfeaTe Serices

Term:expirés in 2026;

Marta’Loyd; EdD:
‘Vistage Worldwide:

Termexpites.in 2026!

Michael Stewart

| Terrmexpires 1 20267

Saline’Memorial Hospital.



‘Kristina L. Bondurant

Intro Stltﬂ:nent

umquebuckground to ewalu.ate, educate a.nd suppon mhm\ emem eﬁ'ons Shlls Epldennologxst, Mlcrobzology md

py e

lIn:mm.nology, Pro;ect nmmgcmcnt -Progian’ evaluauou,rAnalyhcs Onlme séience’ educatxon

2012 prescni;

..-...-.J".-..-_~ e

Dq)artmem. Ep:d.:mmlogxst {2017+ 2020), Super\nsor Program
‘Evahiation (2015-20]7), nnd Epldennolog:st (2012 2015) Ansbytics
DePP.!EEsn_E.“éEMC L‘me Rock; AR

v2018-present
Consulumt = M:crobuolognst ATC Scnennﬁc, North Little Rock,’ 'AR

12009:2018,
fAdjnnct h?ﬁt‘éf'[)m of Environietital apd’ OcEﬁi?anonal

fnd Instructor Department of prdamology
Fay'W! Boozm.m'College of Pubhc Health {UAMS

2007-201 1
‘Breast Cancer Research Smdy Dxrector Dcparunent of:
Epld:tmology“Fay W. Boozman. Colle"g'é‘c‘»f Pibli¢ Hedlthi, UAMS

‘Education;
120082011 University.of Arkadsas!fof. Médical Sciénces; Emphasis:.
prdcmmlogy, Degree MPH, Integnuon Project; “Primary

- e

11999’2004 Univ ersnty of. _)r\}rkansas for Medxca] Sueuces, Major: A
fha[xcrobnologyfand Immunology, Degrees *PhD, aDs.ssertnUon *T-Cell
ResgonscsAto,No.\'.cl OFERBN THeT - ATitige gens

oo e

...........

e e S A R

Trn!nl.ng fig and. Certifications'

201'5SAS CEriifisd BESE, Progmmmcr 3€T.for SAS®9
2019 NPIP. Salmoieila Dmgnostxc .Workshop
20201 NPLI.’ _Avum I.nﬂuc-uza Dmgnosuc Wod:shop

t2021 Inlanahonal HACCP Allmnce Introdnctory Cou.rse for Development of | HACCB
2022 Ccmﬁed i Infection’ Comrol (CIC®) by CBIC

'Service!
12022:present Board Member, Home” " for. Hcalmg
12019, Board Meniber: 202052022 Treasurer.of (he-Atkansas Eivironmental Edication AsSociation’

v et ey

2014-present'= ! Member, Counidil 6f Siate and Tefritonal. Epidemiclogist (CSTE)
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{Publications

1. Bondiireiit! Koy'Joshi: A- ‘Ray, N. 2020. Physncm.n $fole in COVID-19 conitact tiacing. ‘Joiirmal of
‘the Arkansas Medical Soc.lely, "Nov; 117(5) 108:9:

2 ~Bondurant, Kristina'L; Wheeler, J Gm'y Bu:sac ‘Zoran; Holres; Tereasa; Tilford;J. Mu:k
’Compmson of Oﬁice-Based versns, Outsomud I.mnmmzahon Reca!] Servu:es Chmcal Ped;atncs
Lcun Pedmtr (Phila). 2017 Jun,56(6) 555-583"
. rant, 016 Prevmtmg substanicé sbuse” wnh‘data-dnven coalmous Journal of the
A.rkiﬂ's&fMedml;Socmf‘, Apr i 12(12) 228-9.
4 JEanette Y- Lae; PhD; V. " SiiEALHe Klifiibeig; MD: Kiistina Boidtrant; PhD, MPH; Maithia Philligs,
IPED,sMPH, "MBA; Sisin Kadlibar; PHD. 2014} Cross:séctional sludy to assess the association.of |
imﬁﬂ.?‘uon dedsify Wit breast caficer o Fisk \Thié Breast Jotrhal Caricer. 2014 Nov-Deci20(6):615-

21 Dcu 10 llll/tb_} 12330
ZS Bondumnt KL Ltmdgrem Al “HermickJ. S Kadlubar SA, Wolﬁ' RK, Slanery M.L. 2013
Interleukm Renes:s nnd assocmtlons w:th‘colfm a.nd reclal cancer nsk und survwal Intcmat:onal
Joumal ofCancer Feb 15 132(4) 905—15 Dox 10 lOD?Juc 27660
i6. Slattery ML, Lundgreen A, ll{adlubar S/A., Bondurant, K.L., Wolff, R:K. 2013, JAKJSTATISOCS-
jsigiialing pattiwayand coldt and fectal Canicer. M6l Cartiiiog. Feb}52(2):155:66..doi:

'10.1002/88 21841

i E Shmery, M.L;Hegick, 1.8 Bonchml, KL Wolff, RK. 2012. Toll-like receptor genés and theif
assocwuon w:th colon and recml cancer dcvelopmem and pmgnos:s Intu'nauonal  Journal of

@ Slattcry, M.L Lu.ndgrcenA. Bondumn_t_. K L. Wol[f, RK.: 2011 Tumor necrosxs fnctor—mlated
igenes and. colon and recml «cancer: Int J Mol prdetruol Genet.! 2(4) 328-38 Epub 201 1 Oct'20.,

9. lSlat!ery, ML, Iﬂnﬂgreen A, Boiidiirant, K:L., Wolff;, RK.:201 1. Interfe“roﬁ-mgmlmg palhway*
TAESOc iAo Wil colon arid Tectal CAnEer fisk And subseqiient sufvival Ca.rcmogenms

»N«'Si'sz(l 1):1660:7

{0. Bondﬁmﬁ't, K Hmey S:Ay K.lm"ab&'é #8+'Kadlubar .S A, Plillllps, M.M: 201 1-Establishtnent of

@ Southem Breast Cuucer Cohoﬁ' The Breast Joumnl Mny-]u.n 17(3) 281- 288 DOI

10 lllllj Q%Mle 2011 01082 X

a1 Bonduram. KL Crew M.D Santm, A D O’Bncn, TJ, Cannorg M..I 2005; Deﬁnmon of
imnnunogemc fegiony w:thm the “ovarian tumor m:mgen stratum’ cormneum chymotry‘puc cuzyme
ICLuL Canter REs; 11(9) 3446-3454,

112-Kliznolkar; A‘.—‘Fu, Z3.Uiidérwood; L.J - BadiuFant, K-L., Rockiford, R. ‘and Caiingil, M.J.2003.-
* ICD#+ T ell-indiiced differcitiation of EBV: fansformed 1§n?phob1astmd €ell5 i3 assodiated With'
tdiminished’ r€€6'g'1'11uon by, EBV‘ pecific’CD8+ cytotomc T cells:: Intunal: 17073187-3194:
13i_c:annon,M Ik x0) Bnen; T ad o

?No‘ ¢l target antngens for dendnnc cell mnmmothempy of ovarian cancer. Exp Rev-Anueam:era
,'Iherapy 2: 89-97

nﬂcrwood LJ* Crew*MD Bondurant KL nndSantm;'A.D 2002 02;



KENT THOMPSON, MPH

‘Manager, Data Sciences.

e

on. tha fu[l range of evaluatlon desagn and analysls Expenenc’ed REDCap admlmstrator successfully
plannmg systam”des:gn {and leadlng and managlng system development tastlng, and mamtanance and
traimng users.

Master of Public Health Emphas!s Iy

Blostatistics : ore Compete
2018, University of Arkansas.for Medical, | 10'years. program evaluation and survey experience
Scences. , ‘AFMC ArcGIS Administrator
Little'Rack; AR : ' AFMC REDCap Administrator
Bach?lo'r"of Arts, Bfa!ogy i3.years REDCap system design, development, testing, i
2607 Hendrlx College! user training; tachnical assistance
Conway, 'AR: -REDCap.system quality assurance and quality control

Direct program evaluation operations

TCURRENTIPROJECTS ‘ '

S = Collaborate with-clients and stakeholders to develop
University of Arkansas at Little Rock d

| -projects end solutions

MidSOUTH Center for Prevention and

Saining FFY 2022 - present [l Data colléction, analysis; and reporting s
. Manager, Data'Sclences: ' Survey an_d| evaluation 'design
Superv-'sor Program Eva'uatlon - |Create ahd maintain data dictionaries

Ty

d 1 - . 3" A =1 L
Develop user guides and training materials

-

Abusa Preventlon and Treatmen't Block i
Grant: (SABG)/BIock ‘Grant: Regm‘n“al Monthly

Report that' repiaced the Web Infrastructure .
for Treatmant Services:(WITS) System. This -Project management

‘Develop Standard:Operating Pracedures;(SOPs) for | )
using, managing, and updating REDCap systems

program was. created in AFMC’&'REDCap ' SAS Certified Specialist: Base Programming

oy hy =T g
instance. and than uploaded to UA'.R s AFMC Silasforce Admiinistrator te
REDCapisystem,

| New Hampshire Depanment of Health and Human Services 2020 - present §

Supervlsor, Program Eva!uaﬂon
AFMC's team created the New Hampshire'Substance Abuse:Prevention.and Treatment Block Grant:

et -

(SABG);Réport in. n.REDCap that replaced their WITS Systein.

'pagE 166



Kent Thompson, MPH

Arkansas Department of Human Services, Division of Adult, Aging, and Behavioral Health Services

(DHS-DAABHS) 2018 - present
Manager, Data Sciences ’

Supervisor, Program Evaluation

AFMC developed a data collection and management plan utilizing REDCap and the SPARS. Subgrantees
enter project-related data into the database, which provides browser-based methodology for designing
clinical and translational databases. AFMC’s Analytical Services team monitors monthly and quarterly
reports in SPARS and REbCap to track progress on performance measures and objectives as well as
relevant clinical, administrative, and field activities for the projects.

Responsibilities: For each of the projects above, | performed the following duties as a Supervisor,
Program Evaluation:
e Approve projects and project changes
s Administer and monitor REDCap software and schedule future upgrades
e Work with the Information Technology department to ensure system integrity by evaluating,
implementing, and managing technical solutions
e Provide ongoing technical support and end user education

New Hampshire Department of Health and Human Services 2020 ~ present
Manager, Data Sciences

Lead Evaluator

AFMC developed evaluation protocol for the prevention, treatment, and recovery programs in the state.
Project includes staff and client interviews and data collection analysis. Created virtual data collection
instruments for state and federal reporting purposes, geospatial data dashboards, and intensive
evaluations of the prevention, treatment, and recovery programs. AFMC's team created the New
Hampshire Substance Abuse Block Grant Report in REDCap that replaced their WITS system.

Arkansas Department of Human Services, Division of Adult, Aging, and Behavioral Health Services
(DHS-DAABHS) 2018 ~ present
Manager, Data Sciences '

Lead Evaluator )

AFMC developed a data collection and management plan utilizing REDCap and the SPARS. Subgrantees
enter project-related data into the database, which provides browser-based methodology for designing
clinical and translational databases. AFMC’s Analytical Services team monitors monthly and quarterly
reports in SPARS and REDCap to track progress on performance measures and objectives as weli as
relevant clinical, administrative, and field activities for the projects.

Responsibilities: For the two projects listed above, | performed the following duties as a Lead Evaluator:
¢ Collect, analyze, interpret, and report data for the purposes of providing and informing
substance misuse policies, programs, and practices
s Design evaluation protocol
s Assist in data collection, analysis, and reporting

Page20f5



Kent Thompson, MPH

e Manage staff and activities

ahd = SO
ral Health Sciences

(DHS-DAASBHS) 2016~ 2022
Department of Justice, Category 6 Grant: Data Collection Through Collaboration: Building a
Comprehensive Dashboard and Archival Risk Factors 2018 - 2022

Program Manager

Data-sharing initiative that included receiving and compiling an opioid database from the AR
Department of Health Prescription Monitoring Program, the State Crime Laboratory, AR Coroner’s
Assoéiatibn, and the Arkansas Hospital Association. AFMC developed an online dashboard that protects
patient confidentiality that is available to the public and stakeholders. The data helps support in-depth
research and identifies spikes in drug crimes, areas of special need, and resource gaps.

State Targeted Response to the Opioid Crisis (STR) Grant 2018 - 2021
Lead Evaluator

AFMC evaluated outcomes of education, training programs, naloxone distribution and assessed
availability of treatment/prevention resources across the state, primarily Medication-Assisted
Treatment {MAT) with buprenorphine. AFMC’s statistical efforts informed need for additional measures
and evaluated high-needs communities by assessing program implementation & progress toward goals.

Prescription Drug/Opioid-Related Deaths (PDO) Grant 2016 - 2021
Lead Evaluator

AFMC evaluated outcomes of education, training programs, and naloxone distribution and assessed
availability of treatment/prevention resources across the state, primarily Medication-Assisted
Treatment (MAT) with buprenorphine. AFMC’s statistical efforts informed the need for additional
measures and served to evaluate high-needs communities by assessing program implementation and
progress toward goals.

State Epidemiological Qutcomes Workgroup (SEOW) 2017 ~ 2020
Lead Evaluator

AFMC provided policy-relevant analysis to state and community leaders by comprehensively assessing
the health and societal factors that contribute to substance abuse.

Partnership for Success (PFS) Grant 2017 - 2020
Lead Evaluator . '
AFMC's evaluation team members provided a state-levet evaluation plan, submitted community-level
outcomes data, and provided technical assistance for both contracting égencies and 31 community-tevel
sub-recipients of PF$ funding located throughout Arkansas. AFMC reported evaluation findings to the
State, funded subrecipients, and federal partners.

Responsibilities: For each of the projects above, 1 performed the following duties as a Lead Evaluator:
e Provide statewide needs assessment
e Assistin data collection, research, and planning
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Kent Thompsen, MPH

o Perform substance abuse primary evaluation activities
s Oversee internal and federal reporting programs

Alabama Department of Mental Health 2018 - 2019

State Targeted Response to Opioid Crisis {STR) Grant

Lead Evaluator

Designed to provide states with the support needed for reducing unmet treatment needs and reducing
opioid overdose-related deaths through the provision of prevention, treatment, and recovery activities
for opioid use disorder (OUD). AFMC evaluated these services.

Medication Assisted Treatment — Prescription Drug and Opioid Addiction {MAT-PDOA) Grant

Lead Evaluator

Designed to affect targeted capacity expansion in Jefferson and Walker counties which had experienced
significantly higher opioid overdose and subsequent death rates per population when compared to
other Alabama counties. Grant objectives included increasing access to MAT for sufferers of opioid use
disorder, raising awareness of the opioid epidemic in the state, reducing the misuse of prescription
opioids, and making Naloxone available in these underserved areas.

Arkansas Foundation for Medical Care (AFMC), Little'Rock, AR 2015 - present

Manager, Data Sciences 2022 - present
Supervisor, Program Evaluation 2017 -2022
o Manage and direct Analytic and Program Evaiuation staff to conduct activities for multiple
contracts

o Needs Assessments
* Annual Opioid Needs Assessment to determine which Arkansas counties are at
highest risk for opioid overdose and need intervention
o Evaluation Plans, evaluations, data-driven instruction, and analysis
Data Dashboards
»  Ex. Arkansas Opioid Résponse Dashboard
Surveys
Treatment and Recovery Center Site Visits, both in person and virtual

o}

Interviews
Focus Groups _
»  Arkansas Works Medicaid Expansion
= Arkansas Prevention Tools
e . Collaborate with clients and stakeholders to design projects and solutions
» Design, develop, test, perform walkthroughs, and develop reports for external REDCap systems

o 0 O 0O

Statistician I 2015-2017
» Implemented and managed local {AFMC) install of REDCap electronic data capture system;
included creation and distribution of numerous electronic surveys as well as utilized the double-
data entry feature to allow data entry staff to enter paper data accurately and efficiently
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Kent Thompson, MPH

o Data analysis with muitiple projects associated with Arkansas’s Medicaid program and the State
Epidemiological Qutcomes Workgroup (SEOW)

» Created yearly report/informational tools for the SEOW

o Technical assistance for subrecipients of the PFS grant

s Salesforce administrations specifically with Patient-Centered Medical Home — Quality Assurance
program

University of Arkansas for Medical Sciences, Little Rock, AR 2011 - 2015

Childhood Obesity Prevention Research Program — Arkansas Children’s Hospital
Administrative Specialist _ 2011 -2015
» Conducted statistical analysis, including agreement analysis and logistic analysis '
e Data management
e Created and implemented a mobile REDCap system
¢ Created physical and electronic data collection instrument
s Collected data on numerous populations including middle school students, parolees, medical
students, etc.
¢ Trained and supervised masters-level dietetic and public health interns
+ Graphical design including the creation of newsletters, scientific posters, and various other
publicity materials
e Woebsite design and management

SELECTED'ADDITIONALSTECHNICALEXPERIENCE |
Lead Evaluator

Analyzing Health Disparities in Arkansas January — August 2014
Conducted a Bayesian analysis of the 10-year disparity in life expectancy between counties in northwest
and southeast Arkansas

CONFERENCES) v I
REDCapCon 2015 -2017, 2020 - 2022
Provides REDCap administrators, technical team members, and end users who maintain and support
REDCap at their own institutions and who provide global support of REDCap through consortium efforts
to connect, increase their knowledge base, and learn about upcoming features of the REDCap platform.

Harvard Catalyst, Boston, Massachusetts 2022
Online/Virtual via Zoom 2021
Online/Virtual via Zoom 2020
Weill Corneli Medicine, New York City, New York 2017
Duke University, Durham, North Carolina 2016
Oregon Clinical and Translational Research Institute, Portland Oregon 2015
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‘Sydney.S. Lewis- -Suttles
‘Cuiriculug Vitag.

Home Address/Phone

EDUCATION

.Umversnty of Arkansas for'Medical Sciences, Little: Rock, fArkansas’
Concentratxon ‘\onstauShcs

Degree: _ ‘Masterof Public Health
Aftended: - . Aligist:2017 —Piesent
Tentatxve

Gradustion:  May2019

Lyon College, Bitesville Arkansas

Major:, Psychology,
Degree: Bachelor'of Arts
Awarded: ‘May2016.
Attended: Jauuary'{ZO 14— May 2016
University:of Arkansas Commurity.College at Bafesville; Batesville;
ATKaAsas! ' )
Major;; General Education
-Dé‘g’r"é’e‘ﬂ /AssociateTof Atts
-Awarded December4201 3
Attendéd: _.August 2012.—Deceniber: 2013
"PRECEPTORSHIP
rAug -2018 — 'Analytlcs ‘Department Intern
Dec 2018 rArkansas Foundahon for: Medlcal Care, Little: Rock, ‘Arkansas.

Cieated aNésds- Assessmient. based o1 Adversé Childiood;

Experlences ‘(ACEs) for commes in Arkansas JWorked exteuswely—mth:
SASH: Improved $killslin'SA SAS mcludmg PROC SQL-PROC GMAP
macros, left joins,:and fight j joins:.




Sydney S. Lewis-Suttles 2

EXPERIENCE

Jan 2023
Current

Aug 2021 -
Jan 2023

Feb 2019 —
Aug 2021

October 2018 —
Feb 2019

Aug. 2015 -
May 2016

Aug. 2015 -
Dec. 2015

Supervisor Data Sciences

Arkansas Foundation for Medical Care

Responsible for managing Survey Research, data collection and reporting by -
controlling internal utilization and cxternal dissemination of the survey
research, managing related staff and coordinating with appropriate staff to
provide improved rcadability, timely analysis and reporting, benchmarking,
and trending of survey research data for research and quality improvement
within AFMC, and to optimize related services to all AFMC clients. Support
the organization’s mission, vision, and vatucs by cxhibiting the following
behaviors: Honesty, Exccllence Accountability, Respect and Teamwork.

Healthcare. Data Scientist I1
Arkansas Foundation for Medical Care

Statistician
Arkansas Foundation for Medical Care

Principle Investigator

Integrated Learning Experience, UAMS

ILE title: “A Preliminary Analysis of Potential Indicators of the Opioid
Epidemic in Arkansas.” The purpose of this analysis is to identify possible
indicators of opioid-rclated over dose deaths throughout the 75 counties in
Arkansas. Statistics will be analyzed using SAS and R. Research will be
coliccted and analyzed over two semesters. Research will then be presented
during Student Rescarch Day at UAMS.

Researcher

Senior Thesis, Department of Psychology, Lyon College .

Senior thesis title: “Perceptions of Yourself and Others: The Relationship
between Emotional Intelligence and Gender.” The purpose of this study was
to determine if there was a relationship between emotional intelligence and
different aspects ‘of gender: masculinity, femininity, and androgyny.
Participants were asked to predict the emotions of a series of facial
cxpressions after being primed to think in a masculine way, feminine way, or
androgynous way. Rescarch was conducted and data was analyzed
independently over the course of two semesters. Statistics were analyzed
using SPSS. Rescarch was subscquently presented to an audicnce of
approximately 100 peers and colleagues.

Researcher

Intermediate Research Methods, Department of Psychology,

Lyon College

Research included: examination of the relationship between emotional
inteltigence in student athletes versus emotional intelligence in college
students. Statistics were analyzed using SPSS. Rescarch was conducted and
data was analyzed with a group of three other student researchers.



Sydney S. Lewis-Suttles 3

Aug. 2014 — Researcher

Dec. 2014 Psychology of Propaganda, Department of Psychology, Lyon
College
Research included: content analysis of the types of messages conveyed in a
variety of political propaganda commercials. Statistics were analyzed using
SPSS. Rescarch was collected and data was analyzed with two other student
researchers.

AWARDS AND HONORS

2016 Member of Psi Chi, the International Honor Society in Psychology

2014 Dean’s List, Lyon College

2012-2013 Member of Phi Theta Kappa Honor Society

2012-2013

Dean’s List, University of Arkansas Community College at Batesville

ACTIVITIES

Member, Circle K Intemnational, Lyon College & University of Arkansas Community
College at Batesville, August 2012 — May 2016

Volunteer, Big Brothers Big Sisters Organization, Batesville, AR, November 2012 -

May 2013

Volunteer, Arkansas Special Olympics, 2011 - Present

'REFERENCES

Patrick Mulick, Ph.D., Vice President for Student Life and Dean of Students; Assistant

Professor

Department of Psychology

Lion Colleie

D. Keith Williams, PhD., Professor
Department of Biostatistics

Universili of Arkansas for Medical Sciences

Jennifer Daniels, Ph.D., Assistant Professor
Department of Psychology

Lion Colleie




Jason Bass

10B OBJECTIVE

To obtain a job as a statistician with responsibilities centered around healthcare data

EXPERIENCE

Healthcare Data Scientist |1l Sept 2021 - Present
Arkansas Foundation for Medical Care

Job Responsibilities

Provide statistical support for the development of measurement/re-measurement techniques, data
analysis and reporting of quality improvement projects, surveys and HEDIS needs. Assist in the
coordination of data activities for specific projects and assure compliance with established
protocols and contractual requirements. Support the organization's miésion, vision, and values by
exhibiting the following behaviors: Honesty, Excellence Accountability, Respect and Teamwork.

Lead Actuaria! Analyst ' Dec2013 - Sept 2021
Arkansas Blue Cross Blue Shield

lob Responisibilities

Use CMS-HCC MA Risk Adjustment Model to project mid-year payment

Built too! to summarize HCC history of any chosen MA member

Calculate ROI for MA In Home Assessment program

Built tool to identify gaps in HCC history in order to target members for In Home Assessment
Support in MA bid {OOPC and TBC calculation, PBP edits, ran consistency tests, upload bid)
Support in MA MLR calculation

Monthly reporting for accounting (LICS, Gap discount, rebates)

Mathematics Instructor Aug 1999 - Dec 2013
Pulaski Technical College

Job Responsibilities

Taught College Algebra, Trigonometry and Calculus
Mentored three students who eventually became actuaries

ACTUARIAL EXAMS
e Exam P/1: Passed March 2013
e Exam FM/2: . Passed October 2013
s Exam MFE: ~ Passed July 2014
e ExamC: Passed October 2017

VEE Requirements : Econ: Passed June 2014



s FAP Requirements:

EDUCATION

Corporate Finance: Passed August 2015
Statistics: Passed July 2016
Interim Assessment: Passed December 2015

_ Final Assessment: Passed March 2016

s Master of Science in Applied Mathematics
University of Arkansas at Little Rock

+ Bachelor of Science in Mathematics
University of Arkansas at Little Rock

LEADERSHIP

May 1998

May 1996

Supervise Summer Intern
Arkansas Blue Cross Blue Shield

Job Responsibilities

Summer 2018, 2019

e Taught intern CMS-HCC Risk Adjustment Model

» Worked on intern presentation skills
¢ Mentored intern on SOA exams

Supervise Summer Intern
Arkansas Blue Cross Blue Shield

Job Responsibilities

Summer 2016

e Taughtintern CMS$-HCC Risk Adjustment Model

+  Worked onintern presentation skills
» Mentored intern on SOA exams

Mathematics Department Chair
Pulaski Technical College

lob Responsibilities
e Supervised 10-12 part time instructors

Aug 2000 —-May 2013

¢ Planned schedule of classes for the entire department

SKILLS

¢ Proficient in Microsoft Excel, Word and PowerPoint

e Proficient in SAS

Hobbies

¢ Camping
e Shelter dogs
s Pyrotechnics



Diego Caraballo

Authorized to work in the US for any employer

Work Experience

Healthcare Data Scientist
AFMC - Little Rock, AR
September 2021 to Present

Currently working on maintaining and updating AFMC’s dashboards on Methamphetamine Use and one
Peer Recovery Support in New Hampshire. Other projects include working with MidSOUTH on the
state’s SYNAR project, and AFMCs yearly Arkansas Risk Factors report.

Demographic Researcher
University of Arkansas at Little Rock - Little Rock. AR
January 2019 to Seprember 2021

VWorking as support for various projects as part of the Arkansas Economic Development Institute doing
data gathering and analysis. Independently created short blog posts discussing different aspects of
demographic trends, impacts, and inequalities in Arkansas.

Auditor
RSM Puerto Rico - San Juan
March 2018 to May 2018

Worked across Puerto Rico auditing various communications towers as a subcontract from Sprint and
Open Mobile (PR Wireless}

Independent Researcher
University of Texas at Austin - Austin, TX
August 2017 to May 2018

Provided consultation and data analysis for Erin Rodriguez on a project related to predictors on childhood

asthma.

Independent Researcher

Kenyon College - Gambier, OH

Jjune 2016 to May 2017

Provided consultation and data analysis for Irene Lopez on a project related to predictors on childhood

panic attacks.

Research Assistant
Puerto Rican Census Department - San Juan, PR
August 2016 to October 2016

Internship. Assisted in editing databases and creating map charts on QGIS to illustrate the prevalence

of various causes of death in Puerto Rico.

Research Assistant
Center for Behavioral Research - University of Puerto Medical Sciences campus - San Juan, PR
October 2015 to May 2016

Performed data analysis on survey data for Rafael Ramirez, Ligia Chavez, and Irene Lopez.



Research Assistant
Center for Socio-medical Resecarch - University of Puerto Rico Medical Sciences campus - San Juan, PR
2013 o 2014

Prepared data bases and documented descriptive analysis of variables utilizing SPPS and SAS.

Education

SAS Certified Specialist: Base
Programming Using SAS 9.4

SAS Global Certification Program
2023

Master's in Demographic Studies
University of Puerto Rico Medical Sciences Campus
20150 2018

Certificate in Sampling Program for Survey Statisticians
University of Michigan d
2017

Bachellors in mathematics
University of Puerto Rico in Cayey - Cayey. Puerto Rico, US
August 2009 to May 2015

Skills

Research (4 years)

Data Analysis
= Statistics

= Blogging

= SAS

=R

- SQL

Languages

« Spanish - Fluent
« English - Fluent

Publications

Self-Reported health Status and Mortality Among Older Adults in Puerto Rico
Between 2002 and 2006

Demography master’s thesis. Utilized survey data to rescarch various demographic, medical, and
economic predictors in relation to how elderly people in Puerto Rico viewed their health and their
mortality.

What Predicts an Ataque de Nervio? — Preliminary Results of a Longitudinal
Study with Puerto Rican Children
September 2016



In coordination with other researchers, utilized survey data to study various predictors and their
relationship to childhood panic attacks.

Does the Predictive Power of Comparative Health Status for Subsequent
Mortality Vary by Comparison Frame Among Elder Puerto Ricans?
2016

Used data from the Puerto Rican Elderly Health study to explore how mortality was affected based on
how elderly people compared their health to others.



[TONOKA BATTS-SETTLES-

iCAREER OBJECTIVE:

praptyip vt Sialir 04

/Experiaiced Bankiiptcy Paralegall With6ver. 15 years customer searvice, legal and adniifiistrati Ve ex pevicrice, socking a full~

;mnepommmnmuhdnvenorgnmm

;SUMMARY:OF QUALIFICATIONS;

“#Stragg accounting skills; BCCOULE pe payuble, #ocoimts receivable, genera! ladger, inventory control.

“*Rithisiastic gnd déteimined individaal With abihly o buiild l.ong-lutms rchuomhjps ind eisuie. lngh levels of Qustoiher
isatisfction )

'R ECElEn WTilten, E:“n],‘and preseatation akills

i*Stiong plmmg orpmmhoml. &od mum-tukiﬁ'g”shlls

"Omsmndmg _g:}gpegsmml gkills'

R e e

"Exteve customer service expmmcn
"Self-monva.tncL enn'qremunal mmam stmng wurk eth:c nnd pmnon for success’

el g Al

"Ex.ochmal Compu:cr Skills: LPS CPI I-‘X,-Tmstnu Network 13 Webs:tc, PACER, Aaca Bml Case, Toeronn,
chkBooks, Mlcmsoﬁ Oﬁice XP,.Wmdows Vlst.n and (Wunl, PoweiPoint, Exccl, ‘Outloak)

PROFESSIONAL EXPERIENCE

,,,,,,

Arkmsasandahon of Medmu] Care, Lutle Rod: *’AR Febmm'y 2017~ Pmem
Specmhsl Healthwe Evn.lu.nnun

"Assigtin 'écfofmﬁ"mmg"’ta‘m schiediales provide éxcel lence in Slstofier & vide, provide sdminisirative suppait; suppoﬂ
project mamganmt. HESiE i Goordiniation Sf employoc Telations Bctivities, Soordinats and ofgarize team ifterial and.

‘Giternal RBineds meetmgs, commumnicate aﬂ'ecuvely withall iftETTal 2hid extEiinl Cistomers, coordinaLe exhibit]
'Gp"ﬁc'inmmes &nd Ettead exhibmom“ ‘maintain mvmtmy Ty of. ;n-uvennon 0618 and daintain the database 6f prevention tool:

mqusn from the prevention’ Wwebsite..Communicate wnh oomniminy stakelioldérs and ESsist With quesnom putummg to
]:lravmhm 5615ABd BOGKS!

Wilsonaisd Assoiates; TIC, Litfle Rock, AR Feb2006:March2007-& August 2012 :May 2016
CSA IE be n] Asmstnnt'

i -y ol s sy

‘Promoted td Legpl Assnstnnt Decmnbcr 2015 Re.sponsiblaffor w:umtely and umely pmpanng and prooesmg al] chapter 7

W ien T gy gy R U A

'end gllgptcr 13 proofs “of laim md__s.hnptc’r 7- mouons for rehd‘ for mulul:le cl::nts Respunmble’for tnmee follow up:
mpg{_g‘ng and reconcnlmg us well ns Jfigure revie rw:ews t'or cmmsc]“.\lkupom_i{'blo for usmg bgst ]:ncuces for mcrcucd
produsumy and mectmg mc:casod bummss vulume wuh high demand chmts Exoel.lmt wnth time' md case ma.nagunent

i

ensuring’ lhc meetmg of deedhnes md ncodod docmnenmnun rnqmsted md nttnmed in m:ler to meel smd dmdlmes.

J\,—-——--‘ e ey e

repmﬂng"for daily. weekly and’ mcnthly tasks compl lr.lnd a.camtely ‘and qmckty md l.hal Eny.areas wnh
c.hallengea wese addn:ssed and reso!vedw

Maddss Law Fiftd; Litls, Risck; AR MAFCH 2008 - ATgist 2012°

‘Office Mansger,

'Managedi"Bankruptcy Firif in Littlg Rock, AR and OVérséen 'the"day-to-dny operatmns 'of our fouF satellite 6ffices in Hot®
'Sprmgs, meny, Pme Bluﬂ' &ad West' Mp!ns, AR

(Mmaged ofﬁcn of elght (8) suppoit staff muqbeﬁ‘iﬁd thr"é”é (3) Bitofgys!

’I scnvcd i 1he: Auomey-Chent Lmson. I handled ‘Elient compl“" 8 Withif the ofﬁccs md%ﬁuﬁ:‘d lhnt chent mlnk.s

R S

ith the’ Bankruptcy Rules for Pohcy nnd Procedmes. Responsiblo for nll E-ﬁhng vm.h the-. Umted Smtes‘

e oy phei o St e ot g eyt et Bt g iR P et < PR EE s e LS

| AR oﬁ' ice’ mnmger, 1 attmded CrednodDebtor Bar megtings’s each momh to report to( Counsel

¥ - -‘-‘——-lp"" kst i

_Cpordma@ aggr,geys schodules 1o méel’ the dunand ‘of, clmm nppomtments. I § also tmvelcd 1o varous sau-.lhte ofﬁc@

meet \;uh potcutml chems.
{Wlule nervu'lg as tho mnna,gcr, I mplunenied ) nma keepmg system,'wmbhshed and stmcmmd HR pohcxes.

v u“
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Wealcy Chapel Umted Methodm Chumh. Lmle Rock, A.R Apnl 2008-May 2010
\,Church Adunn:stnmve Amsnmt

.tAmstnd the Pnstor and Amm Pastors wnh nd::mmstmtwe dmm and weekly lm:rgy Amsted in Rmmb. Mmmun the
{munbenhlp dgwtgb_gu___Prepmd 8 weekly M‘m. Ovu'seen specml programs and projects. Altcnded worhhopa fnr eonnnuaL
qummwngm the: Book ofDmmplmc Coadmamd hmchcons and meetings. . Asnstadm G;apel onWednw:lay for the:
{Stirdents gt Philander Smith Collage: Maintain updates oo software snd warrentics for the Wesley Chapel.,

P

G'awley & Delochc, PA. Liitlé Rock; AR-March’2007- Febnm'-y 2008
PmlegnllOﬁco Mixmse:

podible. for e dsy-to-day: Gpérsticns of the office. Schediile appdintments for the Alttoridy. Sérved &S liaisoi for Atorody’

.to Chan.’RE's'pb'ﬁsihls for ¢lignt itakes whd EnSine thé e-filing of clients’ bankru;lcy petitions. Tracking of creditor meéetings
T Bﬁkﬁfmy Court hearings. Rs;iohi:ble fof the TouTt dockEts 10, €nsiire settlémenta. Rapfii‘x'ible for ACCOUNtS TeoEIvEbIEs:
EaSure’ payment of filing fees in'a, umely manner ind 6 full.

:Schedulmg apﬁémh:i&itx Maintain lhs“petty?:a‘sﬁ box. Maintaiitracking of IOLTA Acoust

DRl ey

,chkemm Laan-tn, P.A lmlank,ARApnl 200! Decunber 2005

T R T Tk ¥

Administrative A‘:ssmtantlpm'nlegnl

‘Worhad the' "scheduling ¢ desk where nppomunmts 'for the ‘attorneys ¢ mschedlﬂad. Coordm:tad with Lhc ancmcy t’nar calendars’
dan‘!y to ensure’ of  proper staﬂ'mg thhm md: office. Scheduled return appomumms for clwnts w:th thc anlepls.
Respmsﬂ:lg gopthly stnnsucn cwb mouth. Rcsponsibl: fnr pétty ¢ cash in the ofﬁw Assxsm:g Paralcgnls for dam um'y ol'
xchum m.fbnnm:m and pullmg chenm u'ednrepm'ta Azswer mu.lb—lma phoms. Amst.ed our Dumaor of #dmuﬁstm:on wnh

ey r—iun -

|cmployeo b:neﬁta. Tmehng tos mlhte ofﬁoes for aud:ts md t.o mst a.uomew

{EDUCATION
Assocm: of Arts’ Deg:ee in Busmeas M.urmsmqﬂ

‘Pulaski Tech, AR Expected December 2023
'Hnm Dc

*Mounitain Pine High Schiool, Min-Pine; AR My 1992

JCERTIFICATIONS AND LICENSES

{Uiited SEGES Fedétal BERkTuptcy Cour!
{CenifiEation of Federal Batkniptcy E-Filifg May. 2003

iStite of Arkansas NGvember, 2015
jOFdained Mifiister, Qodenuals‘

A:kansas Prevenuon & Ccmﬁcamn Board Pcndmg for Deoembcr 2022,‘
'Prevenngn Spemalrst

‘MEMBERSHIPS/COMMUNITY SERVICE/ ACTIVITIES;
L‘hv!ctnku::' of the“APHA Amencm Pubhc Heullh Assocumun
FMember dfthe mm—m_gggm Public HealthAssociation

E’Membu of, the 7 APNet-"Arbma.s Pruvmtmn Netwnrk;
Lemmba for the’ACE's Coalition- Adkansas

e




_Linda Miller Newell LMN

Skills

My position requires oversight, management, coordination, development and interpretation of all
survey research; establishing procedures to use survey research more effectively upon production of
reports and for encrypting identifiers within the reports to communicate with Medicaid and other
stakeholders to ensure required privacy, review project performance, implement changes as needed to
improve and effectively document services ensuring accuracy, consistency, and quality. My skills
include statistical analysis using SAS and SQL I am able to data mine with large data sets to provide
descriptive statistics, one- and two-sample tests, ANOVA, correlation, linear and multiple regression,
analysis of categorical data and logistic regression. I also have experience with REDCap, Microsoft
Office, Sage, Quicken and QuickBooks.

Certifications

SAS Certified Base Programmer ' Aug 2015
SAS Certified Advanced Programmer Performance -Based Delta Dec 2021

Education

Graduate Certificate in Applied Statistics, 4.0 GPA " May 2015
University of Arkansas, Little Rock, Arkansas

Bachelor of Science Degree in Mathematics, Minor in Statistics, 3.8 GPA May 2013
University of Arkansas, Little Rock, Arkansas

Damerow Endowed Mathematics and Statistics Scholarship Recipient 2011-2012
Dean’s List, Chancellor’s List, UALR 2011-2012
National Park Community College 2008-2010

Hot Springs, Arkansas

President’s Award, NPCC 2008, 2010
Experience
Manager, Data Sciences May zo22-Present

AFMC- Kristina Bondurant, PhD

Responsibilities: Oversight, management, and development of survey research requirements.
Monitor and report on data project management, establish and maintain internal quality control
procedures for data collection, summarize report results for clients. Effectively meet, manage, and



commumcate w1th teain staff and éisure thé. quality aid aceiracy-of. employees Work product wlnle
momtonngahmelmes for: dehverables «Communicate with- AFMC management stakeholders and
clients’to énsurerdéliverables and obtdin approvals
'S"ulfervi'sbr,'surveyf-Rese'arch* : iSEP.2017-ApFil 2022
AFMC: Knstma ‘Bondurant, JPhD

Responsibilities: Managmg survey researchy data collection and’ reportmg ‘By:controlling
internal utnhzatlon “and external: dlssemmatlon of the  stirvey, managitg related: staff aitd oordindting
w1t]1 appropnate statt to prowde unproved readablhty, tunely ana]ysw and reportmg, benchmarqug,
and trendmg of 'S survey ‘researcli data for fesearch’ and quahty improvétiieiit withif AFMC, anidto:
optlnnze related semces to all. AFMC clients. Rev1ew project performance unplement changes as
néeded toinprove and effechvely,document SErvices, \sunphfy workflow aiid assuré coniphiance with
contiact fequiréments and coitintions.quality unprovement and quality.assurance protocols.

Stﬁﬁ?tﬁiﬁ'ﬁ I’ ~June 2015:8ep 2017,

Respon31b1ht1es iProvide statistical. support for'thé developmetit of niéasur ement/re-
nieasurement- techmques data: analysrs and reportmg of quahty unprovement plO]ectS isurveys: and.
HEDIS needs ASSist iif the coordmatxon of. data actmtles for specrﬁc prOJects and assure compllance

e

from statistical ranalyses
Database Analyst: (06t £014-May 2015
Qaklawn:] Jockey:Chib; Informatlon Technology— ChadSmith.

' Respom1b111hes {Translate business questlons mto“deﬁned ana]ytlcs Provide.and’ ‘present:
data’ reportmg, results' and aralysis throagh SQL and Access query methods Create: gutomated daily

e B

reports through Mmrosoft SQII‘Server Report Builder for senior: management

-Payroll'Manager 199272015

Roriald. Scott Exum M:D.

Responsrbthnes ’I‘prepared A/ R: monthly.>$1oo 000:00 '}\/P4Payroll Annual'payro]l 8
$1 200;000700; tax, payments I negotlated physunan salarieson the part«of physi¢ian. T facﬂltated
the: credentlalmg of physmlans to gl prwlleges at’ hospltals T'scheduled £mergency -room physmtan

coverdage.per: federal*gmdelmes for thirée. ligspitals:




MAYUMI TAKADA

-Senior Healthcare Data Séientist

- s ot I - - - T

! Core Competencies

. Licensureé, Practicol Nurse ™ T ) ol B
.29 years of analytics and statistician
2010=2012 Unlvamty 'of Arkaisa s Pulaski 0 i
experience
Technical College’
North Litile Rock. 'AR ‘Certified Base and Advanced programmer for
North Littie hock, AR &%
Bachelor of Sclence, Computer & Information Data mining experience

Sciérice-
19911993 ﬂfk’é’r‘l?ﬁ? Tach Univarsity
Russeliviile; AR

Assodlate of App!lad Sdence, Compuﬂng & ln_formatlan Systems
1987- 1990 Westark Commun}ty Col!ege
Fort ‘smith, AR

{i

EXPERIENCE :

§ Arkansas Foundation for Medical Care, Little Rock, AR 1994 - present §
Statistician Téam. Lead Senlor Statistl'dan, Statistician’l, Data Analyst
fo Prowde statqstlcal support for the devalokpment of measuremant/ro measurément
technigues; ddta analysis, and reporting of quality improvement projects and surveys
ie  Use analytic modeling skills to bi Bbild“tb“é'fﬁ’c‘ib’ﬁis'ﬁm stTﬁﬁS&'df'iﬁi‘fié'fi'\}éE at AFMC
{®  ASSiStiRtHe.oordination of datddctivities for specific prolects and assiire. compllance With!
established protocols and contractual, requnemants

8. Assumea; project/team leader;rofe:on assngned projects/processes’

it |

| CERTIFICATIONS a |
SAS Cér_tli_fféd A'J‘i;zdnt‘edAﬁro;g::amMer-{!‘br SAS 9 héq‘ptem‘l')ér 2014
SAS Cartifled BA PIGGTaITEr IOV SAS 9 i 2013
[coniuicEoucaiion® i
o Admfinistrative'Healthcare'Data'and i intermediate/Advanced QDS'at SESUG
'SAS' Hands-On programming Confarance, SC(NoV: 2007)
xWorkshé"p“(Aﬂ'E«ZOlG} ¢ SAS Ma'c'r'o—sJODS Tip for SAS
. |Data Claanmg Technlques (Lwa Web Programrmng ‘at’ SCSUG Conferance
Class) at SAS institute: "(June 2016) thtle Rock
s {How to Bécome:ATop SAS is  Probabifity.and statistics]'Vistal!
lProgrammer 8t SAS Global Forum:2016 BE‘sn‘.(VB NET) at Uniiversity.of Arkansas
l(Apr:I 2016) (For‘t Smlth)
o iAdvanced S-A'S‘ Programmer. . MS ‘Access classes af Westark
‘certification (e-Léaming) (2014), Community College;
& [Base'SAS, Programmer [Cartification.(e:. ® SAS. Programmmg,,SAS "Advariced
'Learnmg) (2013) Programmmg, SAS. Graph lBaslc

[Page T:of.2



Mayumi Takada

e PROC SQL Programming: The Basics Statistics Using SAS Software at SAS
and Beyond and Building Reusable Institute.
Macro Tools with the SAS Macro
Language at SCSUG Conference, TX

(Oct. 2008)
PRESENTATIONS R o 5 w ; ECHERY

Presented ‘Reading Multiple XML Files into One SAS Data’ at SCSUG Conference, TX. October 2008

Page 2 of 2



Shalini Manjanatha
Senior Healthcare Data Scientist

EDUCATION

1990 Bachelor of Science, Major in Statistics, trained in computer-based methods and technigues for
statistics collection and analysis,
lowa State University, Ames, lowa

WORK EXPERIENCE -

Arkansas Foundation for Medical Care _ Sept. 2021 - Present
Senior Healthcare Data Scientist

s+ Provide statistical support, data analysis and reporting of quality improvement projects, surveys and
HEDIS néeds.

+ Assist in the coordination of data activities for specific projects.
+ Produce graphs, charts, and other visual representations of data.
+ QOversee work of junior staff; validate others’ work as needed.
Statistician Sept. 2019 — Sept 2021
« Provided data analysis and reporting of quality improvément projects, surveys & HEDIS needs.

+ Downloaded data from large databases and génerate SAS code to edil data for accuracy and
completeness. '

= Manipulated data and conducted data analysis using SAS.

+ Interpreted, summarized, and documented results from analyses.

» Assisted in data verification and veriﬂ.cation of results as required.

¢ Updated project méthodologies_ as needed to accomplish project goals and objectives.

Center for Health Statistics
Arkansas Department of Health, Littie Rock, AR Jun. 2007 — Aug. 2019
Software Support Analyst

« Generated SAS edit programs for data cleaning & verification.

« Used SAS to link different data files, and generated reparts in different formats like HTML, RTF, PDF,
and Excel using SAS ODS.

o Used SAS Macros to do common tasks like linking data files, Dynamic Data Exchange (DDE) to send
data to Excel, Word or to read in data from Excel to SAS system.

« Assisted colleagues with SAS programs for different projects like Youth Risk Behavior Survey
(YRBS), and Behavior Risk Factor Surveillance System (BRFSS) as and when needed.

« Used various SAS Procedures like Proc Freq, Proc Print, Proc Genmod, Proc Report, Proc Summary,
Proc Means, and Proc Logistic & Proc Tabulate to analyze data and generate reports.

« Worked on data requests from inside and outside the agency and provided reports in a timely
manner.

Medical Economist Aug. 2000 — May 2007
o Developed SAS Programs for data cleaning, validation, analysis, and report generation.

» Developed survey edits criteria and implemented them with SAS edit programs, conducted statistical



analyses of surveys to identify areas of interest, developed and produced reports to convey survey
results to communities, and coordinated the collection of data from the Counties.

« Used SAS to import/export data to external file formats like Excel and flat files and modify datasets
using Set, Merge, Sort and Update Formats & Functions.

¢« Wrote SAS macros to create tables, graphs and listings and generated graphs & charts using SAS
procedures like Proc Gplot and Proc Gehart. -

« Worked on different projects like Youth Risk Behavior Survey (YRBS), Behavior Risk Factor
Surveillance System (BRFSS), and Pregnancy Risk Assessment Monitaring System (PRAMS).

Health Program Analyst May 2000 - Jul. 2000

» Developed SAS Programs for data cleaning, validation, énalysis. and report generation. Developed
survey edits criteria and implemented them with SAS edit programs.

+ Worked on County level Youth Risk Behavior Survey {YRBS) and Behavior Risk Factor Surveillance
System (BRFSS).

Arkansas Children's Hospital, Little Rock, AR Jul. 1995 — Nov. 1995
Department of Pediatrics/CARE
Data Analyst

» Converted excel and text data files to SAS datasets, cleaned and prepared datasets for analysis.

» Assisted faculties with analysis of data using SAS created and explored new methods and programs
for designs and analyses of statistica! dala.

Department of Psychiatry, UAMS, Little Rock, AR Feb. 1993 — Jun. 1995
Statistical Programmer/Analyst
s Provided statistical computer programming support to assigned faculty, mstructed and advised
research staff, performed research and data analysis on schizophrenia data and provided requested
data in a timely manner.
Arkansas Children's Hospital, UAMS, Little Rock, AR :
Child Study Center Aug. 1992 — Jan. 1993
Data Manager/Research Assistant
« Organized, and entered data using dBase, performed statistical analysis using SAS for researchers
for presenting posters, papers, or articles and published results in peer reviewed journals, assisted
staff members with hardware and software problems. Helped work study students with data collection
and organization.
National Center for Toxicological Research, Jefferson, AR Jun. 1992 - Jul. 1992
Mathematical Statistician

¢ Assisted Scientists at NCTR with analysis, inference, and documentation of statistical data, wrote
SAS programs for analyses of research data.

COMPUTER SKILLS
Experience in SAS, MS Excel, MS Access, Windows 10, MS Word, Outlook, and PowerPoint

PUBLICATIONS

Wherry, J.N., Jolly, J.B., Feldman, J., Adam, B., and Manjanatha S. (1994), The child dissociative checklist:
preliminary findings of a screening measure. Journal of Child Sexual Abuse, Vol. 3(3), 51-66.

Wherry, J.N., Jolly, J.B., Feldman, J., Adam, B., and Manjanatha S. (1995) Child sexual behavior inventory
scores for inpatient Psychiatric boys: An exploratory study. Journa! of Child Sexual Abuse, Vol. 4(3)



SHAYLA DIXON’

{Edgeito pun%ue &'long-téfin career il Mathieniatics anid Statistics utilizing & y Bachielor of Science in Mathenatics from’

[ ATKAiiSaS SHHIE Umvemty aid Riflife Makter'§ degree in Héaldicare Dita ATalytics fom UdiVersity.of Arkansas for, Medical

TScnencts £ Shayla is a well-orgamlzed mdwldml Jith excellent t:me ma.nagement, comnnmxcatmn*leaderslup, and customer
lahonshxp skills:

= VAT bk - WA b o

EDUCATION

M asters] sof. Scne.-nce i Helthéare Dt Analytics

{UniVersity 6f Arkansas for Medical SEiechices. ‘August 2020:Carret.
i Cu."ri"e_n't'GPA 4.0

Arkansas Slate Umvemry

mchelgof Science inEducation Mathemafics An August 3015 - December 2019
Mmor Stahsuc?

{GPA" 0f3 3

\EXP O
rA.rkmsas Fomdanon for v Medlcal Ca:e, Lmle Rock Arl_cgqs_t‘l_sﬂ

‘June 2021 = Cun'ent . v
'Heallhcare Data Scnent:st lI

kquahty unpm\ emem pro;ects, suneys “aiid HIEDIS needs ASE':st i ih”e ’E’ob?dmahon of dala actn mes far specnﬁc pro_;ects
Tnd, BSsre. complm.nce Witliestablished pmtocols ind Eoitiacrial Tequirements. Works Underthe’s genera] supcr\usmn "By
fSupenlsor or, Manager. Sm'lhe mﬁmzz'a.h&"u & miisSion, Vision,' and Vahiss by?xmbmng e followmg behaviois:
‘Honesty Exccllcuge Accountablluy, Respect dnd Teamwork:

niversity of Arkansas'for Medicall Sciences;Tiftle Rock, Afkansas

TFel:mJy 2021“ June'2021
lStudent Researcher

Eera =]

"Collaborate weekly wrlh fead researcher to contmua!ly cultl\‘ate réséarchon oplold prescnbmg andii usage i, Alkansas

N Create and Fibimit data Tequest foiis 16 li¢AR' PDMP.67id IRB 15, iitiate Tesearch prOJecm 2

tepreform’ 'a'n"il?“mi‘zﬁ"Ai’e'GIS -and R (o evaluate 5p specnﬁc réseareh- qi quesuons #id EEate ViSRG for - publication.
s‘Pamc:lpate in & professional commumty ifitended o expaiid knowledge npply for granis; and create, p'rofess:onal porifoho
iOvertime Lomge,*hmmcue - Arkansas.

Man:h 2020 Cu:rrent;

Floo?Manager .

"Assnst in thg' STt up; rdevélopiiient s and retentlo' X _o_l: ai effecm’e teqin'iiy anew emermnmem e

. "Contmued educauon 15, oversee‘c’oiﬁphance wuh all rele\ aht COVID;19. &ws ?stmdmdfand regulnhons to’ nstire sat'e Watk

pmchca a.nd Comipaiiy | pmcedures;

J.T ’s Bar. an'_gl" Grill; Spnngdale and Lmle Rock “Arkansas:
Ju:ne 2019 “Mbrch. zu
-Wamas!

lencles m e\ery posmon held m ) hsgh-\ olume env monmeut servmg up R 275

i'g'uests per shlﬁ wlnle mcreasmg proﬁls thought sug'gesu\e seumg I

r‘Operate POS system 1o properly mput CUStomiEr ordets secuie, customer paymcut end follow p proper T.Cast. handlmg
Ty

["T tansferred o Liftle Rock 1o¢ation (0. help generaté Sales revenue, mncrease, siaff moral and PrOVidE positivE bradd Sandaids!

= =.
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Valley View Junior High School, Jonesboro, Arkansas

January 2019 — May 2019

Swdent Teacher - Mathematics

*Created and executed daily lesson plans and classroom activities for over 200 students.

*Collaborated with classroom advisor and campus supervisor to develop teaching skills integrating technology.

*Part of a professional community that helped expanded my ideas and knowledge about education.

*Cultivated a classroom environment in which students felt supported, empowered and excited about learning

*Head Coach for Valley View Junior High Girls Soccer team that 1aught young girls to develop good sportsmanship, advanced
soccer skills teamwork and skills though training

ACTIVITIES

Arkansas State University Women’s Soccer Team

Head Coach Valley View Junior High School Girls Soccer
Assistant Coach Maumeile Soccer Club

FCA Women's Bible Study

Maumelle Arca Chamber of Commerce Youth Leadership Program

REFERENCES
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1

Lodking:for opportunities for ""
professional growth. :

SKILLS

Compeltitive
Proactive
Empathetic
Tmsfworihy
_Good listener

CONTACT )

HOBBIES
Music
Running
Travel

EDUCATION

Unlva-rsldcd I.osolle
1200312007

iMarketing Degree!

WORK.EXPERIENCE

{ATkansdas. Foundation for MedIca! Care:
Arka'nsoi USA” |Nov2022 presenn .
Blingual Speciallst’ Heollhcore Evciuatlon

Arkansns Foundation tor Médical Care.
Arkonsas USA’(Moy 2022 Nov 202‘2]

e e

Office’ recrullers, worklng toi- AFMC
fArkcnsos USA {Aug 2020 'Feb 2022)
i*Covid 19.conlact fracerand. speclol projecist

g, [,

Covid 19°Vaceinallon llne‘ogem A

Tah e

1Ccncun Qulnlona Roo -Mexlco
{2014-2019;
I*Exit.Closer:

ls(:le of cll—lncluslve voconon pockoges ‘focused.on generoﬂng.
polentlal customers for.Thefuture’ JSpol:e in. Engllsh and. Sponlsh Top
salesman. 2017:

{Exim Food Servtce

!Cc:ncun Quimono Roo 'MEXICO -

201320141

['omslde Sales:Agent”

’R'é’i‘;i‘&r'\'slble t6F $&lling ProdUcts 1S 1he. HoteR Gnd REsIGUTanIsin

oy

[Ccanéun: "WoTking with EhelsTand, purchaslng departmenl 5

oyal | Resoﬂs ‘Exit Progrcm

Ro
fpticA.
iConcun Qulnionc RomMexico



R

/--'
2009 - 2012
*Exit Closer

Sale of vacation packages focused on generating potential customers -
for the future. Most of our clients were from the United States.




Sheryl Hur€, CPHIMS, PCMH CCE

EDUCATIOIN | Core Competencies and Experience '

‘Bachelor, of Science;: 35 years' experience in the health care industry
,Umversuty ofAr kansas 13 years - Education and Training,
1928 12 years - Policy and Educati
Little Rotk AR YEER [ TR R ST
11 years - .Leadership/Management
LICENSURE-AND' 8 years - Program Coordination/Oversight
CERTIFICATIONS 4 yeafs - Inspection of Care Quahtyfﬁssurance oversught

» Cerlified.Professional in
IHealthcaTe IRforMaton arid Marageient Systeis (CPHIMIS), 2013
o Patient-Centered Medical Hoié Ceitified Contént Expert (PCMH'CCE), 2016

PROFESSIONAL MEMBERSHIPS AND AFFILIATIONS
IAARC - American Academy of Professional Codars

MGMA =Medical; Group Management Assaciation:

AR MGMA ~"Arkansas. Medical Group Management Association
'NCQA ~Natishal | Committaetfor: Quallty Assuraficé

erreis, &

EXPERIENCE
Arl(a heas Fouridation for, Medlcal Ca_r’e' tittle' Rock AR (2010 present)a

Dtrector Outreach Semces fProvrder ‘Policy, .and Inspecttons of Care (20 19u—‘presenv
] Manage st over5|ght 6. multnple contracts. (8) ‘under Provider Relatio ong; Clienitrelations

and Inspectnons

manage contracts and: delwerables mcludmg dally proceSses and. effncuencres
e Respon5|ble for*multlple,budgets to-ensure: fundlng is, aIIocated"appropnately 3
o State Capltal representatlve for AFMC during s sessrons as- requested

" Implemented ‘afficiancies for the CoRmectCare-servicalife: worklng “With intarnal BUsiness
Intelllgence for-electronic:submissions:

-~ ity oot

e Implementatlon ‘of; theslnspectlons of Care contract: workmg wuth AFMC PI'OJeCt

Management :Office-: Provudér‘s msp’e"cted incigda. ARChonces BéKavioral Health-A , ICIES;:

Independently‘.hhcensed Behavroral Health provrders Commumty-Sen_n_gg Suppo

Resndéﬁual Commumty Relntegrat|on’ ogram Alcohol and Other Drug Rbuse
Treatment Providers; Dwrsuon of Youth:Services (communlty based,'securerand: d.group.
home):and Inpatient Psychiatric Services for'the Undeér Age- 21-(PRTE)! -



Sheryl Hurt

+ Implementation of the MN BH clinical services contract reviewing Psychiatric Residential
Treatment Facilities for prior authorization.

« Implementation of NH contract consisting of an Independent Peer Review of a
Substance Abuse Provider -

e Supports planning, development, and implementation of new state initiatives (PCMH,
EOC, ARHome)

« Operation implementation of new contracts including policies, procedures, and training

s Subject matter content expert for proposal preparation

s Reporting of deliverables and contract requirements

 Prepare board report of all Provider Outreach and Inspection of Care contract activity for
AFMC Board Meetings

» Oversee annual AR Medicaid Conference for physicians, providers, hospitals, medical
staff, FQHCs.and RHCs. Oversee annual DPSQA Medicaid Conference for behavioral
health providers and waiver providers.

Manager, Outreach Services, Provider Relations (2015 to 2079)

e Managed Provider Relations Representatives contract

» Responsible for annual budget

» Managed contract deliverables to ensure timely completion.

s Prepared monthly and quarterly activity reports and board reports.

« Attended state-wide and national conferences to enhance knowledge.

« Implementation and update of policies and procedures for the contract

« Responsible for overseeing conferences and quarterly exhibits.

» Responsible for and hosting of large Medicaid Conference held annually.

» Maintained and built strong relationships with stakeholders.

» Available by phone or email to ensure provider and stakeholder issues were resolved in a
timely manner,

« Implementation of ConnectCare service line for providers across the state

s Educated and collected data from providers across Arkansas on social determinants of
health (SDOH) project with Arkansas Childrens Hospital

Provider Relations Representative and Health Information Technology (HIT) Specialist (2010 to
2015)

o Educated providers and managed territory of Central and greater Arkansas.

« Maintained feedback and professional relationship with providers.

e Helped develop educational material.

¢ Performed focus visits with providers and hospitals. -

« Team Lead for Episodes of Care project which eventually transitioned to PCMH,.

» SIMS project - assisting in recruitment of providers for CMS.

Arkansas Pediatric Clinic, Little Rock, AR (2007 to 2010)
Assistant Administrator/Billing Manager

Page | 2



Sheryl Hurt -

Verified all credentials were current and in good standing.
Recredentialed with insurance carriers

Implemented new EMR for billing and clinical. Was the SME for all areas.
Managed all aspects of daily operations for large staff.

Managed all collections including calls, billing, and management with collection agency.
Responsible for IT management

Conduct meetings and trainings with staff.

Attended partner meetings to provide feedback and resolve issues.
Managed all patient complaints.

Deposited accounts receivable each day.

Responsible for billing and collection reporting to the partners
Reviewed and actioned outstanding accounts.

North Pulaski Diagnostic Clinic, Sherwood, AR (2000 to 2007)
Billing/Account Manager '

Verified all provider credentials were current and in good standing.

Recredentialed with insurance carriers

Managed collection accounts

Responsible for checking out patients and collecting copays.
Responsible for accounts receivable and posting all payments.
Reviewed and actioned outstanding accounts.

Responsible for manually printing, stamping, and matling patient bills.

Snyder Healthcare (1999 to 2000)
Pharmaceutical Sales

Managed south Arkansas territory.

Provided samples to providers while educating of the efficacy, uses and target
population. Managed stock for reporting purposes.

Answered provider questions in a complex environment providing decision making
criteria while building relationships.

Achieved sales targets through efficiency and territory management.

Collaborated with other sales specialists to identify opportunities to move sales forward.
Customer-focused and effectively supported business goals.

Page|3



Walter Lee Manns, MBA, LADAC

EDUCATION:

Franklin Pierce University, Rindge, NH, 2001
Master of Business Administration

Antioch University, Keene, NH, 1998

Master of Arts, Substance Abuse Counseling
Arkansas Tech University, Russellville, AR, 1995
Bachelor of Arts, Psychology

PROFESSIONAL CERTIFICATION AND LICENSURE:
LADAC — Licensed Alcohol and Drug Abuse Counseior
AADC — Advanced Alcohol and Drug Counselor

EXPERIENCE
Arkansas Foundation for Medical Care Oct. 2019 - Present
Outreach Specialist, Substance Abuse Team Lead

On behalf of Arkansas Department of Health, Division of Provider Services and Quality Assurance
(DPSQA):
¢ Conduct license reviews of alcohol and drug abuse treatment programs
¢ Investigate complaints and incidents reported to DPSQA
* Conduct Quality of Care record reviews for mental health and substance abuse fee-for-service
providers contracted with Arkansas Medicaid &

On behalf of New Hampshire Division for Behavioral Health Bureau of Drug and Alcchol Services
¢ Conduct annual Independent Peer Review of clinical records -
s Conduct client/staff interviews
s Review policies and procedures to ensure contract compliance

Arkansas Community Corrections Sept. 2018 — Sept, 2019
Counselor/Advisor

s Provided individual and group caunseling to Drug Court participants

¢ Functioned as Court Liaison providing treatment recommendations to presiding judge

e Provided substance counseling to parolees participating in Vivitrol pilot program

CATAR Clinic & Stockton Medical Group Aug. 2016 — Aug. 2018
Clinic Administrator
e Provided oversight of daily operations for outpatient medication assisted treatment clinic
¢ Provided management support for 3 additional satellite medication assisted treatment clinics
¢ Monitored compliance with regulations and standards of DEA, U.S. Substance Abuse and Mental
Health Services Administration (SAMHSA), Arkansas Division of Behavioral Health Services,
Arkansas Board of Pharmacy, and CARF _
s Provided ongoing reports to state/federal agencies and clinic owners/stakeholders
e Provided community outreach and marketing
o Facilitated quarterly focus groups to solicit feedback from consumers
¢ Facilitated group therapy and crisis intervention to patients on an as-needed basis



University of Arkansas Medical Sciences Sept. 2014 — Aug. 2016
Licensed Alcohol and Drug Abuse Counselor
e Provided federally mandated group and individual counseling to outpatient methadone and
suboxone patients
*  Monitored treatment compliance
e Conducted prior authorization and concurrent review from third party payers
» Provided crisis stabilization and case management to assigned patients

Arkansas Department of Community Corrections Feb. 2014 - Sept. 2014
Substance Abuse Counselor
e Provided substance abuse counseling to inmates in a community corrections detention facility

Bridgeway Hospital ; June 2003 - Sept. 2013
Director of Intake/Admissions
+ Conducted intake assessments to determine appropriate level of care
s Completed prior authorizations with third-party payer to ensure appropriate reimbursement
¢ Provided reports to CEOQ, Marketing Director, and regional leadership regarding intake activity
and trends
s Insured ongoing compliance with standards of: loint Commission, CMS, and Arkansas
Department of Health



NH Department of Health and Human Services

KEY PERSONNEL

List those primarily responsitle for meeting the terms and conditions of the agreement.

Job descriptions not required for vacant positions.

Contractor Name:

Arkansas Foundation for Medical Care (AFMC)

Substance Abuse

; ANNUAL _
Bt AMOUNT PAID ANNUAL
NAME o APORTHLE FROM THIS SALARY
. ® . CONTRACT
Director and Epidemiclogist, Dala
Kristy Bondurant, PhD, MPH, CIC |Sciences and Public Health $9,333.00 $150,201.00
Programs
Kent Thompson, MPH Manager, Data Sciences $19,346.00 $96,728.00
Sydney Lewis, MPH Supervisor, Data Sciences $20,545.00 $76,067.00
Jason Bass, MS Healthcare Data Scientist Il $12,012.00 $80,943.00
Diego Caraballo, MS Healthcare Data Scientist |l $12,379.00 $80,943.00
Tonoka Settles Healthcare Data Specialist $9,379.00 $37.655.00
Linda Newell Manager, Data Sciences $11,383.00 $96,728.00
Mayumi Takada Senior Healthcare Data Scientist $13,693.00 $87,564.00
Shalini Manjanatha Supervisor, Data Sciences $8,449.00 $92,314.00
Shayla Dixon, MS Healthcare Data Scientist || . $6,507.17 |. $71,095.00
Fernando Murillo Healthcare Data Specialist $9,402.23 $38,911.00
Sheryl Hurt Ditsctor,Zteyiden Falicyand $2,797.00 $118,822.00
Inspections of Care
ILee Manns, LADAC Team Lead, Outreach Specialist - $5.702.00 $66,070.00
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lorl A. Shibinette . 129 PLEASANT STREET, CONCORD, NH 03301
Commiszioner 4 603-271-9%44  1-800-851-3345 Ext. 9544
Fax: 603-271-4332 TDD Access; 1-800-735-2964 www.dhhs.nh.gov
Kats § For
Director

December 9, 2021

_ His Excellency, Governor Christopher T. Sununu
.and the Honorable Councll

State House

Concord, New Hampshire 03301

REQUESTED ACTIO

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to amend an existing contract with Arkansas Foundation for Medical Care, Inc. (VC#333439-
PO01), Litfle Rock, Arkansas, for the continued provision of program evaluation -and data
collection, analysis, and reporting for the Alcohol and Other Drug Continuum of Care Service
System, by exercising a contract renewal option by increasing the price limitation by $808,200
from $801,700 to $1,809,900 and extending the completion date from June 30, 2022 to June 30,
2024, effective upon Govemor and Council approval. 16.50% Federal Funds. 8.50% General
Funds and 75% Other Funds (Governor's Commission).

The original contract was approved by Governor and Council on August 26, 2020, item

#14,

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget ling items
within the price limitation and encumbrances between state fiscal years through the Budget Office, -
if needed and justified.

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL. GOVERNOR COMMISSION FUNDS (100% Other Funds)

State Increased

Class/ Job Current Revised
.Flscal ' Class Title {Decroased)
Year Account Number Budget Amount Budgst
Contracts for $298,201 $0 $298,201
2021 | 102-500731 Prog Svc 92058502 .
2022’ 074-500585 Coglmunity 92058502 $303,074 $0 $303,074
rants i
2023 | 074500585 | oMY | 62058502 $01  $154517)  $154517
rants
2024 |074-500585 | 9T | 62058502 $0| $451633) 3451633
rants
| subtotar|  '$801,275| $606,150 | $1,207,425

The Deportmeni of Health and Human Services' Mission is to Jjoin communities ond families
in providing oppo'rlqnilies for citizens (o achieve heolth ond independenice.
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Hiz Excellency, Govemnor Christopher T. Sununu
and the Honorabte Councit
Page 2013 :

05-95-92.920610-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOMOL, CLINICAL SERVICES (66% Federal Funds 34% General Funda)

State Increased
Class/ Job Curront Rovised
Fiscal | Class Title {Decreased)
Year Account Number Budget Amiount Budget
Contracts for $99.400 $0 $99,400
2021 102-500731 Pi_' og Svc 82057501
2022 - | 074500585 Cocr;nmunlty 02057501 |  $101.025 $0| $101,025
rants
2023 | 074-500585 Cocr;nmunity 92057501 30 $101,025 $101.025
rants _
2024 | 074-500585 Coglmunity 62057501 $O0( $101,025( $101,025
rants
Subtotal $200,425 $202,030 $402,475
Total | $801,700| $808,200 | $1,608,900

EXPLANATION

The purpose of this request is to continue providing program evaluation and data
collection, analysis, and reporting for the Alcohol and Other Drug Continuum of Care Service
System in New Hampshire. - ; .

New Hampshire continues to face significant challenges concerning substance misuse.
Evaluating programs, translating reséarch and data to practice, and disseminating findings helps
to ensure a consistent approach to improving outcomes for individuals and families in New
Hampshire who are in need of services.

The Contractor will continue to provide ongoing evaluation of the Alcohol and Other Drug
Service system and programs by collecting, analyzing, and reporting on data that enables the
Department to make evidence-informed decisions, while continuing to expand and improve upon
the system. ' ;

The Department will monitor services through regularly scheduled meetings and the
submission and review of monthly reports to ensure:

» Evaluations assess program performance at all stages of development and are
implemented as designed or operating as intended.

» Data collection, analysis, interpretation and reporting inform and aid in ths
improvement of substance misuse policies, programs, and practices.

¢  Work products are delivered within the agreed upon timeframes.

o Approved changes to work plans and timelines are made within five (5) business
days of receiving approval from the Department.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, Section 1,
Revisions to Form P-37, Genera! Provisions, of the original agreement, the parties have the option
to extend the agreement for up to two (2) additional years, contingent upon satisfactory delivery
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His Excellency, Govemor Christophar T. Sununu
and the Honorable Council
Page3of3-

of services, available funding, agreement of the parties and Governor and Council approval. The
Department is exercising its option to renew services for two (2) of the two (2) years available.

Should the Governor and Councii not authorize this request, the Depariment may be
unable to'address challenges that address fiscal responsibility and improve transparency and
accountability, which leads to quality improvement and builds capacity across the Alcohot and
Other Drug Continuum of Care Service System. '

Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.959, FAIN #T1083464

In the event that the Other Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

NI

Lori A. Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Program Evaluation and Data Services for the Alcohol and Other Drug (AQOD)
Services System contract is by and between the State of New Hampshire, Depariment of Health and
Human Services (State or "Depariment”) and Arkansas Foundatson for Medical Care, Inc. ("the
-Contractor"}.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26, 2020, (Item #14), the Contractor agreed to perform centain services based upon the terms
_ and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuan! to Form P-37, General Provisions, Paragraph 17 and Exhibit A, Revisions to
Standard Contract Provisions, Section 1,, Subsection 1.1, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

" . WHEREAS, the parties agree to extend the term of the agreement increase the price I|m|tat|on or modify
the scope of sefvices to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto.agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2024

.2' Form P-37, General Provisions, Block 1.8, Price Limitation, lo read:
$1,609,900.

3. Modify Exhibit B, Scope of Services, Section 1, Statement of Work, Subsection 1.5., NH Youth
Risk Behavior Survey, Paragraph 1.5.1, Subparagraph 1.5.1.1, Part 1.5.1.1.3 to read:

1.5.1.1.3. Formatting survey in compliance with printer and online requirements;

4, Modify Exhibit B, Scope of Semvices, Section 1, Statement of Work, Subsection 1.5., NH Youth
Risk Behavior Survey, Paragraph 1.5.1, Subparagraph 1.5.1:1, Part 1.5.1.1.4 to read:

1.5.1.1.4. Ensuring the final document is press-ready PDF; and

5. Modify Exhibit B, Scope of Services, Section 1, Statement of Work, Subsection 1.5., NH Youth
Risk Behavior Survey, Paragraph 1.5.1, Subparagraph 1.5.1.1, Pait 1.56.1.1.51o read:

1.6.1.1.5. Ensuring survey modality is approved by the Department in writing no later than five (5)
weeks prior to survey administration.

6. Modify Exhibit B, Scope of Services, Seclion 1, Statement of Work,.Subsection 1.5., NH Youth
Risk Behavior Survey, Paragraph 1.5.1, Subparagraph 1.5.1.2; to read.
1.5.14:2. Printing, delivering and distriouting approximately 45,000 surveys, in booklet form or
online participalién links to more than 80 participating public high schoodls statewide,
formatted in accordance with the requirements of the CDC and the Depariment.

7 Modlfy Exhibit B, Scope of Services, Section 1, Statement of Work, Subsection 1.5., NH Youth
Risk Behavior Survey, Paragraph 151, Subparagraph 1.5.1.4, to read;

1.5:1.4. Developing clean datasets to include a universal file and COC sample file of coded
results utilizing coding rules approved by the Department;

8. Moadify Exhibit B, Scope of Services, Section 1, Statement of Work, Subsection 1.5., NH Youth
Risk Behavior Survey, Paragraph 1.5.1, Subparagraph 1.5.1.5, 10 read:

1.5.1.5. Providing a codebook for the clean datasets;

9. Madify Exhibit B, Scope of Services, Section 1, Statement of Work, Subséction 1.5., NH Youth
Risk;,BehaVior Survey, Paragraph 1.5.1, Subparagraph 1.5.1.6, to read: o5
1.5.1.6. Providing the data to the Depariment in clean data files in ASCil format, eneuri@t any

RFP-2021-BDAS-01-PROGR-01-A01 Arkansas Foundation for Medical Care, Inc. Contractor Inilials

A-S-1.0 ‘Page 10f 5 Date 12422/2021
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protected health information (PHI) or SUD dala mcluded in the reports is disclosed in
accordance with the state rules, state and federal laws, including the requirements of 42
CFR Part 2; and .

10. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibit C-1 Budget SFY 2021 through Exhibit C-4 Amendment #1, Budgets SFY
2024.

_11. Modify Exhibit |, Health Insurance Portability Act Business Associate Agreement, by replacing it in
its entirety with Exhibit | — Amendment #1, Health Insurance Portability Act Business Associate
Agreement which is attached hereto and mcorporaled herein.

C
RFP-2021-BDAS-01-PROGR-01-A01 Arkensas Foundation for Medical Care, Inc. Contractor Initials -

. 1
A-S-1.0 . Page20f5 ; Dale
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12. Add Exhibit C-3 Amendment #1, Budget SFY 2023, which is attached hereto and inco_rporated by
reference herein.

13. Add Exhibit C-4 Amendment.#1, Budget SFY 2024, which is attached hereto and incorporated by
reference herein. ' :

RFP-2021-BDAS:01-PROGR-01-A01 Arkansas Foundation for Medical Care, Inc. Conlractor Initials
AS-1.0 - Page 3of 5 -Date

G
777N
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All terms and conditions*of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF. the 'parti'evs have sel their hands as of the date written below,

State ol New Hampsh'ire .
Department of Health and Human Services

Doculigned by
1/4/2022 ' sS. o
Date Name;xat)é 5. Fox

Title:  pirector

. Arkansas Foundation for Medical Cars, Inc.

Doculigred by:

12/22/2021

Date. Name: nley
Title: CEO

RFP-2021-BDAS-01-PROGR-01-A01  Arkansas Foundation for Medical Care, Inc.
A-5-1.0 ' : Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
Docupigned by:
1/7/2022 ?u% Gronino
Date . Name: Rooyn Guarino .

Title: 1/7/2022

| hereby certify that the foregoing Amendment was approved by the Governor-and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

RFP-2021-BDAS-01-PROGR-01-A01 " Arkansas Foundation for Medical Care, Inc.
A-S-1.0 ' Page 5of 5
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New Hampshire Department of Health and Human Services

Exhibit | - Amendment #1

HEALTH INSURANGE PORTABILITY.
/AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the Genera1 Provisions of the Agreement
("Agreement”) agrees lo'comply with the “"Health Insurance Portability and Accountability Act,”
Public Law 104-191 and the ~Standards for Privacy and Security of Indmdually Identifiable
Health Information,” 45 CFR Parts 160, 162, and 164 (HIPAA), provisions of the HITECH Act,
Title X1, Subtitle D, Part 1&2 of the “American Recovery and Reinvestment Act of 2009," 42
USC 17934, el sec., applicable to business associates, and also agrees 1o comply with the'
“Confidentiality of Substance use Disorder Patient Records,” 42 USC s. 290 dd-2, 42 CFR Pan
2, {Par 2), as applicable, and as these laws may be amended from time to lime.

(1) Definitions.

a. “Business Associate” shall mean the Contractor.and its agents that recgive, use, transmit, or
have access to protected health information (PHI) as defined in this Business Associate
Agreement (“BAA") and "Covered Entity” shall mean the State of New Hamgshire,
Department of Health and Human Services.

b. The following terms have the same meaning as defined in HIPAA 45 CFR Parts 160, 162
and 164 and the HITECH Ac as they may be amended from nme totime;

"Breach;,” “Business Associate,” "Covered Entity,” "DeS|gnated Record Set,” "Data |
Aggregation, " “Designated Record Set," “Health Care Operations,” HITECH Act,”
“Individual,” “Privacy Rule,” “Required by law,” “Security Rule,” and “Secretary.”

c. Protected Heallh Information®, (PHI) means protected health information defined in HIPAA
45:CFR 160.103, and. mcludes any information or records relatmg to substance use Part2
.data if.applicable, as definéd below.

d. “Part 2 record,” means any "Record” relafing to a “Patient, and "Patient Identifying
Inforration,” as defineéd in 42 CFR Part 2.11 relating to substance use disorder Part 2
records.

€. “Unsecured Prolected Health Information” means protected heaith information that'is not
secured by a technology standard that renders protected heaith information unusable,
-unreadable, or indecipherable to unauthorized individuals and is developéd or endorsed by
a standards developing organ:zatmn that is accredited by the American National Standards
Institute.

a. Business Associate shall not use, disclose, maintain, store, or transmit Protected Health
Infermation (PHI) except as reasonably necessary to provide the services outlined under
the ‘Scopé of Work of the Agreement. Further, Business Associate, including but not
hmlted to all its directors, ofﬁcers employees: and agents,.shall protect all PHI as required by
HIPPA and 42 CFR Part 2, and not use, disclose, ‘maintain, store, or transmit PHI in any

miannér that would constitute a violation of HIPAA or'42 CFR Part 2. _
Exhibit | - Amendment #1 Contractortnitiais _ TS
Health Insurance Portability Act- ; ’
Business Associale Agreement
Pago Y of 6 Daté. 01062022
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b.

(3)

Business Associate may use or disciose PHI, as applicable:

l. For the proper management and administration of the Business Associate;

1l As required by law, pursuant to the terms set forth in paragraph c, and d.
below;

ML Accord:ng to the HIPAA minimum necessary standard,

v, For data aggregation purposes for the health care operations of
Covered Enmy

To the extent Business Associate is permitied under the Agreement and the BAA o
disclose PHI to any third party or subcontractor, prior to making any such disclosure, the
Business Associate must obtain a business associate agreement with the third party or
subcontractor, that complies with HIPAA and ensures that all requirements and restrictions
placed on the Business Associate as part of this BAA with the Covered Entily, are included
in'its business associale agreement with the third party or subcontraclor.

The Business Associate shall not disclose any PHI in response to a

request or demand for disclosure, such as by a subpoena or court order, on the basis’
that it is required by law, without first notifying Covered Entity so that Covered Entity can
determme how to best protect the PHI. If Covered Entity objects to the disclosure the
Business Associate agrees to refrain from disclosing the PHI, until such lime a$ a court
orders the 'disclosure. If applicable, in any judicial proceeding, the Business Associate

'shall resist any efforts to access any Part 2 records.

OI l- I- l E I. -I-- o[E . E - ] I ;

Busiriess Assomate $hall implement appropriate safeguards to prevent
unauthorized use or disclosure of PHI in accordance with HIPAA and Part 2, as
applicable.

The Business Associate shall immediately notify the Covered Eniity at the following
email address, HHSPruvacyOﬁlcer@dhhs nh.gov after the Business Associate has
determined that a kiiown or suspected privacy or security incident or'breach has
occurred potentially exposing or compromising PHI. This includes inadvertent or
accidental uses, disclosures, incidents or breaches of unsecured PHI.

In the evént of a brédch, the Business Associate shall comply with all appllcable terms
of this BAA, and the, information security requirements addendum of the Agreement.

The Business Associate agrees to perform a risk assessment, baséd on the

information available at the time, when it becomes aware of any known or suspected
privacy or information security incident or breach as described above and
communicate that-assessment to the Covered Entity. The risk assessment shall
include at @ minimum, but not be limited to:

o The nature and extent of the PHI involved, including the types of identifiers and
the likelihood of re-identification; ' '
Exhibll | — Amendment #1 Conlractor Initals E L't

Heallh tnsurance Poriabllily Act
Business Associale Agreement

Page 2 of B ' Date §1/06/2092
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o 1he unauthorized access or use of the protected health information or to
whom the disclosure was made,

o Whether the protected health information was actually acquired orviewed; and

o The extent to which the risk Lo the protected health information hasbeen
mitigated.

The Business Associate shall complete a risk assessment report at the conclusion
of lts incident or.breach investigation and provide the findings in wriling to'the,
Covered Entity as soon as practicable after the conclusion of the investigation.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Businiess Associate on behalf of Covered Entity to the US Secretary of -
Health and Human Services for purposes of determining the Business Associate's and
the Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

- As stated in 2.c. above, Business Associate shall require. any subconlractor or third

party that receives, uses, stores;or has access to PHI under the Agréement, to agree in
wiiting to.adhere to the same restrictions and conditions of the use and disclosure of.
PHI contained herein, and comply with the duty to return or destroy the PHI as provided
under Section 3 {m).-In addition, the Business Associate shall require all third party
confractors or business assaociates of the Business Associate receiving PHI pursuant to

. thé Agreement to agree to'the Business Associates' rights of enforcement and

indemnification from such third party or contractor for'the purpose of use and disclosure
of protected health information.

Within ten (10) business days of receipt of a written request from Covered Entity,
Busiriess Assdciate shall make available during normal business hours al its offices all
records, books, agreements; policies and procedures relating to the use anddisclosure
of PHI to the Covered Entily, for purposes of enabling Covered Entity to delermine
Business Assocnate s.compliance with the terms of the BAA and the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entily, to an individual’ inorder to meet the
requirements under 45 CFR Seclion 164.524,

Within ten'(10) business: days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI availablé.to Covered Entity for B
amendment and mcorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164. 526.

Business Associate shall.document any disclosures of PHI and information related to
any disclosures as would be reqmred for Covered Entity to respond to a request byan
individual for an accounting of disclasures of PHI'in accordance with 45 CFR Section
164.528.

Within teri (10) Business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate. shall make available

Exhibit | - Amendment #1 Contractor Initials RI I
Healih Insurance Portabilily Act
Busmass Associalé Agreemem

Page 3of6 Date Q062022
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Exhibit | - Amendment #1

to Covered Enhty such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures wilh respect to PH1 in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounttng of PHI
directly from the Business Associate, the Business ‘Associate shall within ten’ (10)
business days forward such request to Covered Entity. Covered Entity shall have the
respansibility of respondlng to forwarded requests. However, if forwarding the
individual's fequest to Covered Entity would cause Covered Entity or the Business
Associate to-violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entily of such response as soan as practicable.

Within thirty (30) business days of termination of the Agreement, for any reason, the
Business Associate shall return-or destroy, as specified by Covered Entily, all PHI.
received from or created or received by the’ Business Associate in conneclion with the
Agreement, and shall not retain any copies or back-ups of such PHI in any form or
platform.

o Ifreturn or destruction is not feasible, or the disposition of the PHI has been
otherwise agreed to in the Agreement, Business Associate shall continue to
extend the protections of the Agreement, to suich PHI and limit further uses
and disclosures of such.PHI to those purposes that make the return or
destruction infeasible, for so long as Bses Associate maintains such PHI. If
Caovered Entity, in its sole discretion, requires that the Business Associate
destroy any or all PHI, the Business Associate shall certify to Covered Eniity
that the PHI has been destroyed.

Obliaations of Covered Enti

Covered Entity shall notify Business Associate of any changes or limitation{s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Assocuate 5
use or disclosure of PHI. A current version of the Covered Entity's Notice of Privacy
Practices is attached to the end of this BAA. Any changes in the Covered Entities’

‘website: hitps://www dhhs.nh.gov/oos/hipaa/publications.htm

*Covered Entity shall promptly notify Business Associate of any changes in, or revocation

of permission provuded to Covered Entnty by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant o 45.CFR Section
164.506 or 45 CFR Section 164.508.

Covered entuty shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164, 522
to the extent that such restriction may affect Business Associale’s use or-disclosure of
PHI.

Terimination of Aareem [ Gause

In addition to Paragraph 9 of the General Provisions (P-37 of the Agreement, the

Exhibit | - Amendment #1 g -Contraclor Initials R H
Heallh tnsurance Portablity Act
-Business Associato Agreement. A
Page 4 of 6 Oate D1/06/2022
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(6)

Covered Entity may immediately terminate the Agreement upon Covered Entity's
knowledge of a material'breach by Business Associate of the BAA. The Covered Entity
may either immediately terminate the Agreemenl or provide an opportunity for Business
Associate to cure the alleged breach within a timeframe specified by Covered Entity.

Miscellaneous

Definitions, Laws, and Requlatory References. All terms and regulations used herein, shall
refer to those laws and regulations as amended from time to time. A reference in the .
Agreement, as amended to include this BAA to a Section in HIPAA or 42 CFR Part 2, means
ihe section as in effect or as amended.

Amendment. Covered Entity and Business Associate agree to take such action asis
necessary to amend the BAA, from time to time as is necessary for Covered Entity
and the Business Associate to comply with the changes in the requirements of
HIPAA, the Privacy and Security Rule, 42 CFR Part 2, and applicable federal and
state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreehent shall be resolved
to permit Covered Entity and Business Associale to comply with HIPAA and 42 CFR
Part 2.

Segregation. If any term or condition of this BAA or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shali not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this BAA | are declared severable. ’

Survival. Provisions in this BAA regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Business Associate
Agreement in section (3) ), the defense and indemnification provisions of section (3)
e and Paragraph 13 of the standard terms and conditions (P-37), shall survive the
termination of BAA...

Exhibil | - Amendment #1 ContractorInitials E -{:t.
Healih Insurance Portability Act
Businass Associale Agreemenl
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IN WITNESS WHEREOF; the parties hereto have duly executed this BAA.

Department of Health and Human Services Arkansas Foundation for Mcdical Carc (AFMC)
The &talBea vy:
kol §. Fo

Signature of Authorized Representalive

Katja §. Fox - Ray Hanley )
Name of Authorized Representative Name of Authorized Representative

oirector ; President & CEQ
Title of Authorized Representative Title of Authorized Representative
1777202

. January 6, 2022
Date Dale

J
Exhibit | - Amendment #1 Conteactor tnitiats Pt

Heakh tnsurance Porlabity Act
Business Associalo Agreemant
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NEW HAMPSHIRE 03301

Lot A. Shidinettr
Comnluiooer 603-171-9%44  §-800-851-3345 Ext 5544

Fox: 603-271-4331 TDD Accers: 1-800-735-2964  www.dbhs.New Hll'l.'lpl’ﬂl'l.a.ov

Kst)s 8. For
Director

August 6, 2020

Mis Excellency, Govemor Christopher T. Sununu
and the Honorabte Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division for Behavioral Heatth,
on behalf of the Governor's Commission on Alcohol and Other Drugs, lo enter into a contract with
Arkensas Foundation for Medical Care. Inc. (VC#TBD), Litle Rock, Arkansas in the amount of
$801,700 for the provislon of program evaluation, and data collection, analysis, and reporting for
the Alcohol and Other Drug Continuum of Cere services system in New Hampshire, with the
option to renew for up to two (2) additional years, efective upon Govemnor and Council approval
through June 30, 2022. 16.50% Federal Funds, 75% Other Funds (Governor Commission Funds),
and 8.50% State Gerersal Funds. '

_ Funds aré evailable in the following accounts for State Fiscal Year 202, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, wilh the authority to adjust budget ling items
within the price limitation and encumbrances between state fiscal years through {he Budget Office,
if needed and justified. - . ;
06-95-92-920510-33620000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND

ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

Stato Figcal Vo-ar C_laaq.l Ac_cm_m!' Class Title Job Number | Totel Amount
2021 102-500731 Contiacts for Prog Sve 92058502 - $208,201
2022 102-500731 Contratts for Prog Svc 92058502  '$303.074
Subtotel $601,275

05:95-92:920510-33840000 HEALTH
HUMAN SVS, HHS: DIVISION FOR

ALCOHOL, CLIP}IICAL SERVICES (66% Federal Funds 34% General Funds)

AND SOCIAL SERVICES, DEPT OF HEALTH AND
BEHAVIORAL HEALTH, BUREAU OF DRUG AND

State Flacal -Y.e;nr Claog / Account Class Titlo Job Number [T oml *Amlounl_
2021 102-500731 Conlrecls for Prog Svc 92057501 . $99,400

2022 | 102-500731 Contracts for Prog Svc 82057501 $101,025,

; Subtoto! '$200,425

Total $801,700

The Deportrient of Health ond THuman Serviees’ Mission ia to'join conimunities and familiea
in providing opporiunilies for cilizens o ochieve health and independence.
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Hiy Exceliency, Governot Christopher T. Sununu
and the Honorable Councll
Page20f3

. EXPLANATIO

 The purposs of this request is for the provision of progrem evaluation and data collection,
analysis, and reporling for the Alcoho! and Other Drug Continuum of Care services system in New
Hampshire.. ’
New Hampshire continues to face significant challenges conceming subslance misuse.
To address these challenges, the Department of Health and Human Services {Department)
continues its commitment to building a coordinated system of care in New Hampshire. Evaluating
programs, translating research and data to practice, and disseminating findings will help ensure
a consistent approach 10 improving outcomes for New Hampshire citizens and families who seek
sarvices within the Alcohol and Other Drug Continuum of Cara services system.

The goal of the services is to improve the lives of New Hampshire citizens by helping
providers and the Oepartment build quality substance misuse services through continual
evalualion of our system and programs and by collacting, analyzing, and reporting on data that
enables the Depariment to make evidence-informed decisions, while continuing to expand and
improve upon the system. :

The Department will monitor contracted services through regulany scheduled meelings,
the submission and review of monthly reports and by using the following performance measures.

¢ The Contractor responds to 100% of Department communications within 72 business
hours.
A

s The Conlractor makes approved changes to work plans and timelines within five (5)
business days of receiving approval, 95% of the lime.

« The Conlractor ensures 100% of work products match the approved methodology for
each work product. ;

« The Contractor delivers 85% of work products within the agreed upon timelrames.

The Department selected the Contractor through & competitive bid process using 8
Request for Proposals (RFP) that was posted on the Depariment's website from 572012020
through 6/22/2020. The Department received four (4) responses that were reviewed and scored
by & leam of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A, Revisions to Standard Contrect Provisions, Section 1,
Revisions to Form P-37, General Provisicns, Subsection 1.1 of the attached contract, the parties
have the oplion to extend the agreement for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties, and Governor and
Council approval.

Should the Governor and Council not authorize this request the State may be unable to
collectively address challenges and build capacity across the Alcohol and Other Drug Conlinuum
of Care sarvice system in New Hampshire.

Area served: Statewide

Source of Funds: 16.50% Federal Funds,. CFDA #93.959 FAIN #T1083041, 75% Other
Funds (Govemnor Commission Funds) and 8.50% State General Funds.
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His Excellency, Govemar Christopher T. Summu
and the Honorable Council
Pege 3ofd ‘

In the avent that the Federal or Other Funds bseceme no longer available, General Funds
will not be requested to suppon this program.

Respectully submitted,
, Lorl A, Shibinetie
. Commissionar
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New Hampshire Dopartment of Health and Human Services
' Office of Business Operations
Contracts & Procurement Unit
Scorlng Sheet

Saggr e M EEEMLL E e . e

for the Alcohol and Other Drug (AQD)

Sorvices System o, RFP-2021-BOAS01-PROGR .
RFP Name - RFP Numbar . Reviewsr Names
Josaph Harding, Manager of
1. Substance Wisusa Planring and
- Evzhuztion
) : ximum | Actual Regina Fiynn, Program Specialsl
Bidder Namo ) PassFall] Poins | Points 2y
1 . . ! 3 Shannon Cuinn, Progrem
* AFMC | ' , 78 265 . ™ Specialis V
2 et 4 Dizna Lacay, Progrem Planning
" JSI | ik 23 153 . " and Reviow Specialist
3. Moumtain Plalns Evaluation s | 75 5. Laurie Hexth. Business Admin.{l
4. NoxtStep . k 7% L B.
50 . : 275 0 7.
80 715, 0 B
"o m . 0 9.
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FORM NUMBER P-37 (veesion 111 172019)

Subject:_Program Evalustion and. Data Services for the AOD Services System (RFP-2021-8DAS-01-PROGR-01)

Noilge: This agreement snd all of ils anachments shall become public upon submission to {iovemor and
Executive Council for approval. Any information that is private, conlidential or propncuq maust
be :luﬂ; idcnlified 10 the agency ond qmd to in wriling priof 4o signing INc conlract,

AGREEMENT
The State of New Harmpshire and the Cantracios hereby muluslly agree as follows:

/

1.  IDENTIFICATION.

CENERAL PROVISIONS

1.1 Sise Agency Name

New Hampahire Depariment of Health and Human Services

1.2 Stalo Agency Address

129 Pleasent Strect
Concord, NH 033013857

1.) Comyacter Name

Arkansos Foundation for Medical Care, Inc.

t.4 Coniractor Address

1020 West 4th Street
Lile Rock, AR 72201

1.§ Conliractor Phone

1.6 Account Number

Number ! ] ) )

05-095-092-920510-
3382, 05-095-092-

9205 10-3384

(SOI) 212.8610

1.7 Completion Date 1.8 .Pr_icc‘Limiulion

lune 30, 2022 $801,700

1.9 Conlractmg Officer {or State Agency

Nathan ©. White, Citector

1.10 Stsle Agency Telephong Number

(603)271-9631

11y Col lor Siwmre

'x ~ -
rel e . _ Date: 085372020

142 Name and Title af Contractor Slanalory

Ray Hanley, Peesident and Chicl Exccutive Ofticer

T.1) -Sicle A geacy Signatuc O

N A S

' Dane: bfb}qp

1.14 Neme 1nd Titlc of Swic Agency Signalory'

K~ <. Fx DVIC s

I

By:.

.13 Approval by the tN.H, Depaﬂmem of Administretion, Division of Personnel [if applicable)

Director, On:

Catherina Peroe

1.16 Approvel by the Attorney General (Form, Substance and Exceution) (if applicable)

08/10r20

G&C liem number:

1:17 Approvel by the Governor and Ex';c'uliv: Council (if applicable}

G&C Meeiing Date:

Puge 1 o4

Contractor Initials _RIt]

Dalc-oxpdng -
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2. SERVICES TO BE PERFORMED. The Siate of New
Hampshire, scting through the agency identified in block 1.1
("Stete”), engeges coniroctor  identified in block 1)
(“Contractor”) to perform, .and.the.Cantractor shali perfarm, the
wark or sate of goods, or both, identificd and more ponicularly
described in the enached EXHIBIT B wl'uch is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATI-.'JCOMPLETION OF SERVICES.”
3.1 Notwithstanding ony provision of this Agreement to the
conuary, and subject to the epproval of the Governor end
Executive Council of the Statc of New Hompshire, il applicable,
this Agrecment, and all obligations of the parties hereunder, shall
become c¢lfccilve on the date the Governor and Exccutive
Council approve this Agicement o indicated in block 1.17,
unless no 1uch approval is required, in which casc the Agreemeny
shalt beceme effective on the daic the Agrecment is signed by
the State Agency us shown in block 1.13 ("Effective Date™),
3.2 If the Contrector commences the Services prior to the
Effective Date, all Services performed by the Contracior prior 10

. the Effective Date sholl be performed at the sole risk of the

Contractar, and in the event Lthat this Agreement doey notbecome
effective, the State shall have no liability w the Contractor,
inctuding without limilalion, eny obligalion 0 pay the
Contreclor for any costs incurred or Services performed,
Coniractor must complete a1l Services by the Completion Date
specified in block 1.7, .

d, CONDITIONAL NATURE OF ACREEMENT:

Notwiihsionding any provision of this Agreement 10 the
contrry, all obligations of the Staie hereunder, including,
without limitation, the continuance of payments hercunder, arc
contingeat upon the availability snd continued appropriation of
funds effccied by any swaie or (ederal legislative or execulive
gction thal reduces, eliminates or otherwise modilics the
approptistion or evailability of funding for this Agrecment and
the Scope for Services provided in EXHIBIT B, in whole or in
pant. In no event shall the Statc be lisble for any paymenis
hereunder in'extess of such available appropriated funds. o the
event of o reduction or tcemination of appropriated funds, the
State shall have the right to withhold payment until such funds
beeome svnileble, if ever, and shall have the right 1o reduce or
1eeminote the Services under this Agreement immediolely upon

. giving the Contractor notice of such reduction or termination,

The State shall not be required to transfer funds from any other
occount or source 10 the Account identified in block 1.6 in the
event funds inthat Account are reduced or unaveilsble.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method ol payment, and terms of payment
are identified and more panticularly described in EXHIBIY C
which is incorporated heecin by reference.

5.2 The payment by the State of the contract price shall be the
onty and the compleie reimbursement o the Contractor for all
expenses, of whatever nature incurred by the Conmratior in the
peeformance hereof, and shall be the only and the complete

Page 2 of 4

compensation 10 the Conlraclor for the Services. The Siate shall
have no liability to the Contzaclor other than the contract price.
5.3 The Swe scseeves the right to offset from ony smounts
otherwisc payable to the Contractor under this Agreement those
liquidaicd emounts required or perminied by N.H. RSA 807
through RSA 80:7-¢ or any other provision of law,

5.4 Notwithsiending any provision in this Agreement to lhe
contrery, and notwithsianding unexpecled circumsiances, in nu
cvent shall the total of pil payments aulhorized, or ectunlly made
hercunder, exceed the Price Limitation sct forth in block 1.8,

6. COMPLIANCE RY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLO\’MENT
QPPORTUNITY.

6.1 In cunnection with the performance of the Services, the
Conuactor shall comply with all mpplicabic sieitcs, laws,
regulations, and orders of federul, state, counly or munitipal
authoritics which impose ony obligation or duty upon the
Contractoe, including, but not limited to, civil righis end equal
employment opportunity laws, [n sddition, if this Agreement is
fundcd in any pant by monies of the Linited Statcs, the Conlraclor
sha!l comply with all fedcral executive orders, rules, regulations
and stotutes, and with any rules, regulations and guidclines as the
Swie or the United Siates issue to implement these regulations.
The Contractor shall also comply with sll epplicable intclicciual
property laws. ~

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employecs or applicents for cmployment
because of race, color, religion. creed, age. sex, handicap, scxual
orientation, or national origin and will 1ekc affirmative oction to
prevent such discrimination,

6.3. The Conirector agrees to permit the Siate or United States
eeeess 1o wny of the Contrucior’s hooks, cecords and atcounts for
the purpose of escenoining complisnce with ali rules, regulztions
and orders, ond the covenents, terms and conditions of this
Agreemenl,

7. PERSONNEL.
7.1 The Contragior shall at its own expense provide il personnel
necessary to peeform the Services. The Contractor warrants thet
oll personnel engaged in the Serviees shall be qualified 10
perform the Scrvices, ond shall be properly leensed and
olherwisc authorized 10 do so under ol spplicable Taws.

7.2 Unless otherwise authorized in writing. duting the 1erm of
this Agreement, and for o period of six (6) months afier the
Completion Date’in block 1.7, the Contractor shall aot hire, und
shall nel permit any subconirector or other person, firm or
corpormtion with whom il is cogaged in o combincd effon to
perform the Services 10 hire, any person who is a Stote empioyce
or officiat, who is materinlly involved in the procurcmen,
edminisiration of poeformance of this Apreement.  This
provision shell survive teemination of this Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or her
sutcessor, shall be the State's representative. In the eventof any
dispute concerning the interpreiation of this Agreement, the
Centrecting Officer’s decision shall be Ninad for the State.

Contractor Initials R .
Date 03032020,
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8. EVENT OF DEFAULT/REM EDIES.

8.1 Any onc or more of the-following acts or omissions of the
Contructor shall constitute an cvenl of default hereunder (“Event
of Defoult™):

8.i.) fallurc to perfurm the Services satisfactorily or on
schedulc;

8.1.2 failure i6 submit nny report required hereunder; end/or
8.1.3 fuiture to perform any olher covenant, tlerm o condition of
this Apreement.

8.2 Upon the occurrence of any Event of Defavli, the Stnte moy
tnke sny‘one, ar more, or all, of the l‘ollowmg actions:

8.2.) give e Contrector a writtca notice specifying the Event of
Ocfauli and requiring it 1o be remedicd within, in the absence of
o greater or |esser specification ol’llmc. thirty (JO) doys from the
date of the notice; and if ihe Event of Deluilt is noj hml:ly cured,
lcrminiic this A greement, effective two (2) days aller giving the
Coniractor nolice of lermination;

8.2.2 give the Contrector a wrinen nofice spcclfymg the Cvem ol’
Dc(auli and suspending all paymenis to be madc under this
Agreement and ordering that Lthe ponion of the coniract price
which would otherwise accrue; to. the. Contracior during the
period_from the date of such notice untit such time s the State
determincs thet the Contraclor has cured the Event of Defauly
sholt never be paid to the Contracior;

8.2.3 give tie Conlfoctor o wririen nolice specifying the Event of
Ocfault and se1 off against any oiher obligntions the Stale may
owe lo.the Contractor any dsmages the Siate suﬂ'crs by reeson ol
sny Even of Defaull; and/ot

§.2.4 give'the Contractor.a wrinen notice spc:nfymg the Event of

Defoult, treat the Agreement ns bréached, terminate the
Apreement and pursue any of its remedics al law or in equity, or
both.

8.3. No [ailurc by the Stare to enforce lmy prowSans hercal fter
&y Eveat of Default shatl be deemed & waiver ol its righis with
rcganl to that Evem of Defsuly, or ony subscqucm Fvcnl of
Defoult. No cxpress failure 10 cnfor:c any Event of Delault shall
be deemed a waiver of the - right of the State to enforce cach cnd
-l of thé provisiodis hereof upon any further or o!h:r Gvent of
Defouit on the pan of the Coniractor.

9, TFRMINATION

9.1 Notwithsianding paragraph 8, the Statc may, st its sole
discretion; tefminate thé Agreement for any reason, [n wholc or
in pan, by thirty (30) days writien natice to the'Contrucior that
the Statc is exercising its option 1o terminate. the Agreement,

9.2 In the event of an corly 1eemination of this ‘Agreement for
any reason other than the compl:llon of the Services. the
. Comrnctor shall, ot .(he¢ ‘State's .discretion, deliver to the
Comtnctmg Oicer, not leter than Gfteen (I %) days aftcr the dalc
of 1crmindtion, s rcpori. (“Tcrmination Repon™ describing in
detasl ol Scrvices performed, end the coniric) price camed, 10
and including the-date of terminaiion. The form, subject matter,
comenl,-and number of cnples orlhc Tcrmmnnon Repodt ‘shafl
be identica) to those ofany Final chon described in the anached
EXHIBIT 8. In addauon. ot'thé'Stale's distrerion, the Contracior
shall; within 15 days of notice ofcnrly termination, develop and
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submil to the State o Transition Plon for scrvices dnder the
Agreemenl.

1t DATAJACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word "dau shall mun ull
information and things devcloped or obtoined during the
performance of, or acquired of developed by reason of, this
Agreemenl, mcludmg But not limited to, ull studics, reports,
files, formulse. surveys, maps. chons, sound recordings, vidto
recordings, piciorial reproductions, drawings, ann!yses gmph:c
represcntations, com}puler programs, compuicr prlnlouls. noles,
lenters, memorands, oapcrs end docunients, all whether
finished or unfinished.

10.2 All dota and any property which has been received from
thé State or purchased with funds provided for that purposc
under this Ageeement, shall be the property of the State, and
shall be rewumcd (o the State upon demand or upon Lermination
of this Agrecment for ahy reason.

10.3.Confidentiality of data shall be governed. by N.H. RSA,

-chnplel 91-A dr diher existing law. 'Disclosure of dain requires

prior written approval of the Sate.

t1. CONTRACTOR'S REL ATION TO THE STATE. Inthe
pérformance of this Agreemen the Contracior is in 2l respeets

‘an independent conlracior, ond is agither.an ogenl not an

cmployee of the State. Neither the,Conlractor nos any of its
officers, cmployces, ngenis or members shall have suthority o
bind ihe Staic of reccive sny benefils, workers’ compensxiion or
olher emalumenis provided by the Slntc 10 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1. The Contractor shall not assign, or otherivise transfer any:
intefest in this Agreement without the prior writlen notice, which
shall be provided to the State at teast fifcer’(15) doys prior to
the assignment, and 8 wriien consent of the State. For _purposes
of whis paragraph, o Change of Control shall constinute
nmgnmcm “Change ;of Comrol™ mians, (a) merger,
consolidation, or'n uransaclion or scries of relsted trnnsacnons in
which o (hlrd‘pnny. together with- its affilistes, ‘becomes the
direct or indirect owier of illy percen) (50%) or more of the
vating shares or similar cquity interesis, ‘or combinzd voung
power af the Coniracior, or (b) the s.zl-. ofall ot substanually a!l
of the assets of the Coniractor.

12,2 Nénc of the Scrvice: shall be subcontracied by the
Contrscior without prior wrinieh niolice and consedl of the-Stte,
The State is cntitled 1a copies of all subconiracts'end assignment.
ngrccmcms ond shall not, bé bound by, any prousions contnined’

ity b subcontract or an assignmenl agreement to which it is not

party.

13, INDEMNIFICAY TON. Unless otherwise exempted by law, -
the Contracior shall lndcmmfy and hold hirmless the Siate, its
ofTiccrs ‘and cmplnycts “from ‘end a.gamn any and all- claims,
liabikities and costs’ [or-any personil injury dr propmy dnmngcs,
patent or cupynghl ml'rlngcmenl or other.claims asscred ngamsy
he Suate, it officets or employecs, which arise out of (o '
may be cinimed 1o arise oul of} lhc acts or omu:sio \

Contracior [nilisls R
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Contractor, or subcontraciors, including but not limited 10 the
negligence, reckiess of inteniionat conduct. The ‘State shall not
be lisble for any cosis incurred by ihe Contractor arising under
this paragraph 1. Notwithsianding the foregoing, hothing herein
contgined shall be deemed to conslitute & waiver of Lhe sovcreign
ihmugity of the Statc, which immunity is hereby reserved to the
Sicte. This covenant in parageeph 13 shall survive the
termination of this Agreement,

14. INSURANCE.

14.1 The Contractor shail, at its sole expenie, obtain and
continuousty .maintain in force, and shall requirc -any
subconitructur or assignee to obtain and maintsin in force. the
foliowing insurnnce:

14.1.1 commerclal generol linbility insurance ngamsl sll ctaims
of bodily injury, detth or propery damspe, in amounts of nol
less then 51,000,000 per occurrence and $2,000,000 aggregate
or excess; and '

14.1.2 spocinl cause of loss covernge form covering all propeny
Sl.lbth'l 1y subparagraph 10.2 hecein, in in amount not tess than
'80% of the whole replacemeat velue ol the property.

14.2 The polivies described.in subparagraph 14. herein shall be
on policy forms and endorsements approved for usc in the State
of Ncw Hampshirc by the N.H. Department 6f Insuronce, and
issued by insurers.licensed in the Srate’of. New Hampshire.

14.3 The Contractor shail furnish 1o ‘the Conlracting Officer
identified in block 1.9, oc his or her successor, & cenificats(s) of
;ingurpnce for all’ insurance required under this Agreement.
-Coniractor shall glso furnish to the Contracting Officct.identified
in tlock 1.9, or his or her suceessor, certificate(s) of insurance
“for all rencwal(s) of insurance required under this Agreement no
later ‘then ten (10) doys prior to the cvcpunuon date of cach
insurance- policy. e ccmﬁcnlc(s) of insurance and any
renewals theres! shall be atached end ore incorporated herein by
reference. -

1$. WORKERS' COMPENSATION.
15.1 By slgmng this agrécienl, the Contracior agrees, certifies
and wareanis thai the Contractor is in compliance with or cxempt
from, thé requirements of N.H. RSA chapter 2BE-A (“iForkers”
Compensatinn”). i
15.2 To.the extent the Conraciar is subject to the requircmenis
of N.H, RSA chapter 281-A, Coniractor shall mointain, and
requirc eny. subcontracior ar assigace 10 securc and maintain,
paymeni of Workérs' Compensation in  connection with
oClivitiey whn:h the person proposcs to undenake pursuant 10 this
- Agreeinent. The Contractor3hall furnish the Conlracting Qfficer
identified in-block 1.9, or his ne her successor, prool of Workers'
Compensation in the. manner deséribéd in N.H. RSA chapler
281-A and any opplicable -renewal(s) thereof, ‘which shall be
altached .and are incarporated heréln by relerenice. The State
shell 6oL .be, rcsponmblc for payment of any Workers’
Compensation premiums of for any other claitn ot benefit for
Cantriictor, or any subconieacidr or employec ol Contrector,
which might arisc under applicable Swte of New Hampshire
Workers” -Compensotion ‘laws i codncction  with ‘the
performance of the Secvices under this Agreement,
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16. NOTICE. Any notice by a party hereto to the olher party
shall be deemed to have been duly delivered or given o the lime
ol'mmlmg by certified mail, postege prepaid, in o United Siaics
Post Office nddresscd (o the partics st the addresses given in
blocks 1.2 and .4, herein,

17. AMENDMENT. This Agreement may be amended, waived
or discherged only by an instrument in writing signcd by the
parties hereto tnd only afier spprovel of such amendment,
waiver or-discharge by the Goverror end Exceutive Council of
the Statc of New | lempshire unless no such opproval is required
under the circumstances pursuant to Stete law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agrecment shall
be governed, intcrpreled and construcd in accordance with the
Jaws of the Siatc of New Hampshire, pnd is binding uvpon and
inures 1o the benefit.of the partics and their respeclive sutcessors
and assigns. The wording used in this Agreement isthe wording .
chosen by the panies to express their mutual intent, and no rule
of construction shall be dpplied against of in favor of sy party.
Any actions orising out of this Agreement shatt be'brought and
maintsined in New Hompshire Supeiior Count which shal) have
exclusive jurisdiciion thereof.

19, CONFLICTING TERMS. In the event of .2 conflict
beiween the terms of this P-37 form (as modified in EXHIBIT
A) tndfor aitachments and amendmenl thereof, the terms of the
P-37 (us modified in EXHIBIT A) sholl control.

10. THIRD PARTIES. The partics herclo do nol intend o -
benefit any thied partics and this Agreement shall not be

.consirued Lo confer any such beneli.

21, HEADINGS. The.headings throughout the Agreement are
for reference purposes only, and the. words contairied therein
sholl in no way be-held 1o explain, mn-d|fy nmphfy or gid In the
interpretation, consiruction or 'meaning of the provisions of this
Agreement,

22. SPECIAL PROVISIONS. Addiional or nigdilying
provisions sel forth in the stiached EXHIBIT A are incorporated
herein by releccnce.

2). SEVERABILATY. Inthe evenl any 6F the provisions. of this
Agreement are held by & coun of competent, juusducuon to be
conlrnry 1o any siate Of federal taw, the remaining provisions of
this Agreement will remain'in full foree and effect,

4. ENTIRE AGREEMENT; This Agrécment, which may be,
cxecittéd in o number of counterpans, each of which shall be
deemed an original, consiitules: the cnlirc -agreémenl and

.understanding between the parti€s, and supcrsedes ol prigr

agrécments ond undersiandings with respeci o the sub)ecl matter
hereol,

Coatractor Initials -RHY
Date’ 0p0372020,
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New Hampshire Department of Health and Human Services
Program Evaluation and Data Services for the Alcohol and Other’ Orug

(AOD) Services System EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1.. Revislons to Form P-37, General Provisions

1.1. 'Pardgraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

'3.3. The parties may extend the Agreement for up o two (2) additional years
from the Complelion Date, contingent upon satisfactory delivery of
services, avaijlable funding, agreement of the parties, -and required
90vernmental approval,

1.2. ,Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
" subparagraph 12.3 as follows

12.3. Subcontractors are subject to the same conlractual condilions as the
_ Contraclor and the Contractor is respansible to ensure subcontractor
compliance with those conditions. The Contractor shall have written -
agreements with all subcontractors, specitying the work (o be perfaimed
and how corrective action sheli be managed if the subcontractor's
- performance is inadequate. The Contractor shall ‘manage fhe
subcontractor's perfformance on an ongoing basis and take corrective
‘aclion as necessary. The Contractor shall annually pravide the State with
. list of alt subcontractors provided for under this Agreement and nolify
the State of any inadequate subconlractor performance:

Amaraas Foundation tor Medical Care, tnc. Exhibi A : Conroctor Intlars _RHY Y
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New Hampshire Department of Health and Human Services
Program Evaluation and Data Services for.the ‘Alcohol and Other Drug

{AOD) Services.System EXHIBITB

Scope of Services
1. ‘Statement of Work
1.1. The Contrattor shall ensure services are available Stalewide.

1.2. The Conlractor shall manage projects utilizing platforms that support detailed
project management and careful monitoring of timelines and notification systems
including, but nol timited 1o:

1.2.1. Salesforce®.
1.2.2. WorkZone®.
1.3. Program Evaluation

1.3.1. The Contractor shall provide evalualion support and services {o the
Bureau's contracted prevention, early-intervention, treatment and’ recovery
supports programs, as directed by the Department and as required by
federal and state funding sources. -Supports and services shall include, but
not be limited to;

1.3.1.1.  Program evaluations to assess the performance of a program at
' dll'stages of development from selection to implementation.

1.3.1.2. Process evalualions to ensure program 'ﬁcjelit’y by assessing
whelher a program or process is implemented as designed or
operaling as inlended.

1.3.1.3. Oulcome evaluations to examine the results! either intended or
unintended, of a program’s delivery.

1.3.2. The Contraclor shall develop and utilize methodologies and resources, in
collaboration with, and as approved by the Department, to assmt in
evalualing programs.

1.3.3. The Contractar shall cofnp!ete a'process for an.Independent Peer Review
(IPR) as required through the Substance Abuse Prevention and Treatment
Block Grant (SABG)

1.3.4. The _Contra_clor shall partiﬁi’pale‘ in federal ‘evaluation webinars associated
with the Department's awarded fedéral granis, 2s idenlified by ‘the
Department.

1.3.5. The Contractor sha!l develop evaluation documents and reports required for
State and federal grants, as requestéd by -and in consultation with lhe
Department, in¢luding, but not fimited to:

1.3.5.1.  Demonslraled progress in meeting staled goals.

1.3.5.2.  An explanation of challenges and successes, that contributed
- the outcomes.

Arkansas Foundation far Medical Core, Inc. Exhibit B . Contractor Initisls _R
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New Hampshiré Department of Health and Human Services
Program Evaluation and Data Services for the Alcohol and Other Drug
(AOD) Services System EXHIBIT B

1.3.5.3. Identilication of opportunities for improvement in evaluation
efforts.

1.4. Data Collection, Analysis, Interpretation, Reporting, and Support

1.4.1. The Contractor shall assist and support the Department in the collection,
analysis, interpretation, and reporting of data related to the Alcohol and
Other Drug (AOD) Continuum-of Care (CoC) System for the purposes of
improving and informing substance misusé policies, programs, and
practices.

1.4.2. The Contractor shall ensure all client-level data disseminaled is de-
identified and in aggregate format.

1,4.3. The Conlractor shall ensure data collection, analysls mterprétatibn.
reporting and support activilies include, but are not limited lo;

1431, Assigning lead and secondary arialysts to the given task.
143.2. Identlfylng methodologies for data collection,

1.4.3.3.  Working closely with the Departmenl and federal partners lo
ensure reporting responsibilities are clear.

1.4.3.4. Identifying reporing requ:remenls for state and federal funding

sources. _
1.43.5: Gathering and compiling relevant subs.'lance misuse inférmation
and data.
1436. Analyzing and translating data into a vanety of formats by
utilizing:

14361, Statistical significance testing,
‘1.4.3.6.2. SAS® for all data analyses.

1.43.6.3. Various statislical techniques including, but not limited
to:

'E 1.4.3,6.3.1. Univariate descriplivé:stalistic‘q"and means,
1.4.36.3.2. Repeated measure analyses. and
1:4.3.6.3.3. Mullivariate sfatistical analyses.

1.4.3.7. . Fagcilitating the collection and reporting of data including; but nol
.I|m|ted to, crealing a data.profile with regards to a subset of the
larger population who are at grealer risk of developing a
substance use disorder (SUD) or, by proximity, are at.a greater
risk of the consequences of individuals with a SUD.

¥ . ' .. o ‘ui‘i* )
‘Atdnsas Foundalion for Madical Care, inc. Exhibit B Contracios Initials . R )
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New Hampshire Department of Health and Human Services
Program Evaluation and Data Services for the Alcohol and Other Drug

(AOD) Services System EXHIBITB

1.4.3.8. Integraling quality data assessmenl procedures into reguiar data
management practices including, but not timited to independent
analysis of the regular data management practices.

1.4.3.9. Developing and providing a comprehensive summary repor! that
pravides clear interprelations of the survey findings which
includes, but.is not limited to:

- 1.4.3.9.1. A summary report of aggregate de- 1denm'ed client-
level data.

1.4.3.9.2, Narrative respo'hées and graphical illustrations, and
preparing documents as determined and requested by
the Department.

1.4.3.10. Providing technical assistance in areas related to data collechon
and reporting as needed.

1.4.4. The Contractor shall design, publish, and provide dala reporls in user-
friendly and accessibie formals that visually represent findings, as durected
by the Department including, but not limited to:

1.4.4.1. Data summaries.
1442  Profiles.

1.4.43. Dashboards.
1.4.44. Charts.

1445  Graphs.

1446 Tables

1.4.5. The Contractor shall ulilize agile software, systems, and tools approved by
the Depariment to analyze quanlltatwe and qualitative data including, but
not limited to:

1.45.1. REDCap™ for data collection
14,52 SAS® for all data anailyses.

1.46, The Contraclor shall ensure privacy by using established rules and
requirements controlling and safeguarding dala and ils access,
ransmission, receipt, storage, maintenance, and use.

1.5. NH Youth Risk Behavior Survey

1.5.1. The Contractor shall provide administrative assistance to the Department
for the implementation of the Centers for Disease Conlrol and Prevention
(CDC) NH Youth Risk Behavior Survey (YRBS), whlch includes, but is not
limited lo:

Arkansas Foundation for Medica! Cere, Inc. Exhibit 8 Contractor Initists __RIL
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New Hampshire Department of Health and Human Services
Program Evaluation and Data Services for the Alecohol and Other Drug
. {AOD) Services System EXHIBIT B

1.5.1.1.  Assisling the Department with crealing the survey including, but
not limited to:

1.5.1.1.1. Providing: inpul in Survey question selection, as
requested by the Depantment;

1.5.1.1.2. Validating questionnaire and answer options;

1.5.1.1.3. Formalling survey in compliance with prinler
requirements, and

1.5.1.1.4.  Ensuring the final document is press-ready POF.’

1.5.1.2.  Printing, delivering and distributing approximately 45,000 paper-
based surveys to more than 80 pamcnpatmg public high schools
statewide, formatted in accordance with the requnremenls of the
CDC and the Department, in booklet form; :

1.5.1.3. Collecting and scanning completed surveys in.a confidential and
secure manner as approved by the Depariment;

1.5.1.4. Developing a clean datasel of coded results utilizing coding rules
approved by the Depantment;

1.5.1.5. Providing a codebook for the clean dataset.

1.5.1.6." Providing the dala to the Department in a clean data file in ASCH
. format ensuring that any protected health informalion (PHI) or
SUD data included in the reporis is disclosed in accordance with
stale rules, state and federal laws, including the requirements of
42 CFR Part 2; and

1.5.1.7.  Providing consultation and information regarding the clean data
format and resulls.

1.5.2. The Contractor shall provide YRBS evaluation interpretalion and transiation
of raw data into a useable report for school level and/or regional level
reports for the Department and its providers, as requested.

1.6 Initial Planning

1.6.1. The Contractor shall conduct a virtual project kick-off meeting with the
Department and identified project staf within 20 business days of the
contract effective date to review proposed project deliverables for all scope
outline in Section 1, Scope of Work.

1.6.2. The Contractor shall provide an inilial work plan and tlmelme to the

*  Department that defines the goals, objeclives, activities, deliverables, ard

due dates for each scope of work to the Depariment for approval. The
Conlractor shall;

1.6.2.1, Provide the initial work plan to the Department no Ialer than
' days after the kick-off meeting.

Arkansas Foundatlon ior Medical Care. Inc. Exhivit B Contracior tnilials __RH
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New Hampshire Department of Heaith and Human Services
Program Evaluation and Data Services for the Alcoho! and Other Drug
(AOD) Services System EXHIBIT B

1.6.2.2. Ensure changes to work plans or timelines receive Department
- approval prior 1o implementation.

1.6.3. The Coniractor shall creale and deliver a Health Disparities Impact
Statement to the Depariment within 10 days of the kick-off meeting that
aligns with the project work plan in order to-measure the reduclion-in health
disparities, determine effectiveness across programs, in order that future
reviews can be measured against the Health Disparities Impact Statement.
‘The Canlractér shall ensure health disparities assessed. and measured
include, but are not limited 1o:

_1.63.1.  Cliént access to care.
1.6.3.2.  Utilization.
1.6.33. Oulcomes across individuals by:

16.3.3.1. Race:
1.6.3.3.2. Gender.
16.3.3.3. Age.

1.6.4. The Conlrattor shall contact each program to be evalualed at the direclion
of Depafment, in order to:

1.6.4.1.  Discuss the evaluation protocol

1.6.42. lIdenlify any special circumstances or process adjustments
needed, and

1.6.4.3. Schedule training on. REDCapTM and the data collection lools.

1.6.5. The Contractor shall develop and submit the' Data Collection and

Managemenl plan, data collection templa!es project reporting templates,

and YRBS projeci plan for the Department's review and’ approval within the
first 30.days of the ‘contract.

2. Exhibits Incorporated
2.1. The Contractor shail compiy with ‘all Exhibits D through K, which are attached
hereto and incorporated by feference herein.
3. Reporting Reqiirements

3.1. The-Contractor shall provide written methodologies for proposed activities 1o the
Department, when -appropriate and when requested, for approvat pnor to
implemenling’ such activities.

3.2. The-Contractor shall conduct and complete an IPR of not fewer than five (5%)
percent of the entilies contracted with the State to provide SUD freatment
services, per slale fiscal year, which'is from July 1-June 30, as required throug
the SABG. This includes, bt is'not iimited to;

Arkansas Foindalion for Medical Core. Ing, Exhibit 8 Conlractor-Initints
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New Hampshlire Department of Health and Human Services )
Program Evaluation and Data Services for the Alcohol and Other Drug

(AQD) Services System EXHIBIT 8

3.2.1. Submitting a summary report to the Department including, bul not limited to
results and findings related. to the IPR wilhin 30 calendar days following
completion of the review.

3.2.2. Submitting all final documents related to the IPR to the Deparlrnent prior to
June 30th of each slate fiscal year.

3.3. The Contractor shall provide a written monthly progress report to the Department
retated to accomplishments of the contract goals and performance measures, for
each scope of work, which includes, but is not limited to: -

3.3.1. A summary of the key work pedormed for each scope of work during the
monthly period.

3.3.2. Encountered and foreseeable key issues and suggested mitigations
slrategies for each.

3.3.3. Scheduled work for the upcoming period.

3.4. The Contractor shall complele and submit an end of year report no later than 60-
calendar days afier the end of each slate fiscal year, whlch inctudes, but is not
limited to:

3.4.1, A complete program overview.

342 Accomphshments towards program goals and performance measures
" linked to outcomes for each scope of work

3 4.3. End-of-year-financial repor.
4. Performance Measures
4.1. The Department will monitor Contractor performance by requiring that:

4.1.1. The Contractor responds 1o 100% of Department communications within 72
business hours.

4.1.2. The Contractor makes approved changes to work plans and limelines wnhm
five (5) business days of receiving approval, 95% of the time.

4.1.3. The Contractor ensures 100% of work producls match the approved
methodology for each work product.

4.1.4. The Contractor delivers 85% of work products within the agreed upon
timeframes.

4.2. The Conlractor shall actively and regularly collaborate with the Départmenl to
enhance contract management, improve results, and adjust program delwery
and policy based on successlul outcomes.

4.3, The Contractor may be required o provide other key data and metrics lo-the
Department, including client-leve! demographic, performance, and service dal3.

Arkanses Foundalion for Medical Core, Inc. Exhibit B ' Contracior Inlliols

RFP.2021-BDAS-01-PROGR-01 Page 6 ol Date 93/032020
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New Hampshire Department of Heaith and. Human Services
Program Evaluation and Data Services for the Alcohol and Other Drug
(AQD) Services System EXHIBIT B

4.4, Where applicable, the Contractor shall coliect and share data with the
. Department in a format specified by the Department

5. Additional Terms
5'1. Impacts Resulting from Court Orders or Leglslative Changes

5.1.1. The Contractor agrees thal, to the extent future state or federal legisiation
or court-orders may have an impact on the Services described herein, the
State has the right to modify Service priorities’and expenditure requirements
under this Agreement so as to achieve compliance therewith.

5.2. Federal Civil Rights Laws Compliance: ,Culturally and Linguistically
Appropriaté Programs and Services h '

5.2.1. The Contractor shatt submit, within ten (10) days of the contract effective
date, a detailed description of the communication access and language
assistance services they will provide to-ensure meaningful ‘access lo their
programs andlor services to persons with limited English proficiency,
people who are deaf or have hearing loss, are blind or have low vision, or
whb have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documenis, ndtices, press releases, research reporls .and, other

\ $ materials prepared during of resulting from the performance of the services

! of the Contract shall include the: following statement, “The preparation of
this (repont, document elc.) was financed under a Contract wilh the State of
New Hampshire, Department of Health and Human Services, wilh funds
‘provided in part by the State of New Hampshire and/or-such-other funding
‘sources as were .available of required, e.g., the United ‘States Department
of Health and Human Services.”

5.3.2. All malerials produced or purchased under the conlract shall have prior
approval from' the Department before pnntmg production, d|sir|but|on or
] use.

5.3.3. ‘'The Department shall retain copyright ownershrp lor any and all ongmal '
materials produced, including. but riot limited to:

5.3.3.1. Brochures.
5.3.3.2. Resource direclories.
P 5:33.3. Prolacols or guidelines.
' 5,334, Posters.
5.3.3.5. Reports.

5.3,4. The Contractor shall not reproduce any materials produced under th
-contract without prior written approval from the Department.

Arkanisas Foundation for Medicat Case, Inc, Exhibil B Contracior Initials

RFP:7071-BDAS-01-PROGRO1 Page 7 of 8 Oste ADAAING0 -
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New Hampshire Department of Health and Human Services
Program Evaluation and Data Services for the Alcohol and Other Drug
(AOD) Services System EXHIBIT B

6. Records
6.1. The Contractor shall keep records thal include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data evidencing
and reflecting all costs and other expenses incurred by lhe Conlractorin the
performance of the Contract, and all income received or collected by the
Contractor. :

6.1.2. All recards must be maintained in accordance with accounting procedures
and practices, which sufficiently and propery reflect alf such costs and
expenses, and which are acceptabte to the Depariment, and to include,
wilhout limitalion, ali ledgers, books, records, and original evidence of costs
such ‘as purchase requisitions and orders, vouchers, requisitions for

; materials, inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested of required by the Departmient.

6.2. Duting the term of this Conlract and the perlod for relention hereunder, the
Department, the United States Depariment of Health and Human Services, and
any of their designated representalives shall have access to all ‘reports and
records maintained pursuant lo he Conltract for purposes of audit, examination,
excerpts and lranscripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder, the Contract and all the obligations of the parties hereunder
(except such obligations as, -by.the terms of the Contract are to be performed
after the end of the term of this Contract and/or survive the lermination of the
Contract) shall terminate, provided however, thal if, upon review of the Final
Expenditure Report the Department shall disailow any expenses claimed by the
Contractor ‘as cosls hereunder the Department shall retain the tight, at its
‘discretion, to .deducl the amoun! of such expenses as are disallowed or to
‘recover such sums from the Conlractor.

Arkansas Foundation for Medica! Care, Inc. Exhibit B
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New Hampshlre Department of Health-and Human Services
Program Evaluation and Data Services for the Alcohot and Other Drug

(AOD) Services System EXHIBIT C

i 1.

Payment Terms

This Agreement is funded by:

1.1, 16.5% Substance Abuse Prevention & Trealmenl Block Grant
{SAPTBG), as awarded on 10/1/2018, by the Department of Health'and
Human Services, Subslance Abuse and Mental Heilth Services
Adminisiration (SAMHSA), Center for Substance Abuse Treatment,
CFDA 93.959, FAIN TI0O83041.

1.2. < 75% Other Funds (Governor's Commlssnon .on Alchohol and Other
Drugs).
1.3. 8.5% General Funds.

For the purposes of this Agreement the Depariment has identified the
Contractor.as a Contractor, in accordance with 2 CFR 200.330.

Payment shall be on a cost reimbursement basis for actual expendltures
incurred in the fulfilment of this Agreement, and shall be in accordance with
the appraved line item, as specified in Exhibit C-1 Budget SFY 2021.and Exhibit

‘C-2 Budgets SFY 2022

The Contractor shall submit an invoice in a form'satisfactory to the State by the
twentieth (20th) working day of the following month, untess otherwise specified,
which identifies and requests reimbursemant for authorized expenses incurred

in'the prior month. The Contractor shall ensure the invoice is completed, dated

and returned to the Depantment in.order 1o iniitiate payment. Invoices shall, be,
nel any other revenue received towards the services billed in fulfiliment of this
agreement.

4.1. Backup documentation shall include, but is not limited to:’
411, 'Géri'éral Ledger showiﬁ'g fevenue and"expenses for the contract.

412 Tumesheets and/or timecards signed by both employee and
supervisor that support’ the hours employees worked for wages,
reported under this contract.

4.1.21. Per 45 CFR Parl 75.430(i)1) Charges to Federal awards
for salaries and wages must be based on records ‘that
accurately reflect the work performed.

4.4.3.  Per2 CFR 200.430 (iii) Labor records must reasonably reflectthe
total activity for which each employee is compensated showing
percentages for lime spent.on activities .under this conlract and.
all other activities (lotaling no more than 100%)

Arkansas Foundstion for Medical Care, Inc. €Exhiti1 C Coniractor. Inillgs-
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New Hampshire Department of Health.and Human Services
Program Evaluation and Data Services for the Alcohol and Other Drug

(AOD) Services System EXHIBIT Cc

11,

Arkansos Foundation for Medical Care, Inc. Extil Contracior trilialy

10.

42 The follownng backup documentahon may also be requested as
needed:

. 4.2.1.  Invoices supporting expenses reported.

422  Cosl cenler reports, submitled only as requested by the
Deparment.

4.23.  Profit and loss report, submitted only as requested by the
Depanment.

In lieu of hard copies, all invoices may be assugned an electronic signature and
emailed to nvmcesforcontr_a_g s@dhhs.nh.qov, or invoices may be mailed to:

Contract Manager for RFP-2021-BDAS-01-PROGR
Department of Health and Human Services

Bureau of Drug & Alcohol Services

105 Pleasant Streel, Main Bidg., 3* Floor North
Concord, NH 03301

The State shall make payment lo the Contractor within thirty (30) days o!,r’ecei'pl
of each invoice, subsequent to approval of the submitted invoice and if

“sufficient funds are available, subject to Paragraph 4 of the General Provisions

Form ‘Number P-37of this Agreemenl

The final invoice shall be-due to the State no later than farty (40) days after the
tontract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

The Contraclor must provide \he services in Exhibit 8, Scope of Services, in
compliarice with fundmg requirements.

The Contractor agrees that funding under this Agreement may be withheld, in
whole or'in part in the event of non- compliance with the terms-and conditions
of Exhibit B, Scope of Services.

Notwithstanding anything to the .contrary herein, the Contraclor ‘agrees that
‘fundmg under this agreement may be withheld, in whole or in pan, in the ‘'event
of ‘non-compliance with any Federal or State law, rule or reguiation applicable
to the services prowded or if the 'said services or: products have not been
satlsfaclonly completed in accordance with the terms and conditions of this
agreement.

'Notwnhstandmg Paragraph 17 of the General Provisions Form P-37, changes
limited t6 adjusting amounts within the price limitation and adjusting

encumbrances between Slate Fisca! Years and budget class lines through the
Budget Office may be made by written agreement of both pames without
obtammg approval of the Governor and Execulive Councu if needed and
justified.

‘RFP-2021-BOAS01-PROGR0} Pege 20l 3 Date 0800372020

. Rev. 01708189
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New.Hampshire Department of Health and Human Semces
Program Evaluation and Data Services for the Alcohol and Other Drug

(AOD) Services Systam EXHIBIT C
12. Audits
12.1. The Contractlor is required to submit an annual audil to the Department

12.2.

12.3.

12.4.

Arkansas Foundation for Medicat Core, Inc. Exhibh C Contractor iniliaty,

if any of the following conditions exist:

12.1.1._ Condilion A - The Conlractor eéxpended $750,000 or more in

federal funds received as a subrecipient pursuantto 2 CFR Part
200, during the most recenlly completec fiscal year.

12.1:2.. Condition B - The Conlractor is subjecl to audit pursuant to the

requirements of NH RSA 7:28, lll-b, peraining lo charitable
organizations receiving support of $1,000,000 or more.

" 12.1.3. Condition C - The Contractor is a public company and required

by Sécurity and Exchange Commission (SEC) regulat:ons lo
submit an annval financial audit.

It Condition A exists. the Contractor shall submit an annual single audit
performed by an independent Cerified Public Accountant (CPA) to the
Department within 120 days after the close of the. Contractor’s fiscal
year; conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost.
Principles, and Audit Requirements for Federal awards.

‘If Condition B or Condition C exists, the Contractor shalt submil an

annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

In addition to, and nol in any. way in limitation of obligations -of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit' exceptions
and shall return to the Department all payments made under the
Contracl to which exception has been faken, or which have been
disallowed because of such an exceplion..

RFP-2021-BDAS-01-PROGR-01 Page Jofd Datn 0810312020

Rev. 0408119
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Arkansas Foundation for Medical Care, inc.

RFP-2021-BOAS-01-PROGR-01
Exhiblg C-1
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Exhibit C-1
Budget 5FY 2021
New Hampshire Department of Health and Human Services
Bidder Hamp: Arkansas Foundation for Madical Care, Inc,
' Budget Request for; Progam Evaluation and Data Services for tha Alcohol and Other Drug {AQD) Services System
Budgel Perlod: S5FY 2021
""':'_ b r‘, i :'f[a;nl_l_!:r‘égr.‘a:r’ri_s:g“ﬂg"'“ - “Coniractor Shafe Imateh | Fandid byl DHHS contract share.
Line ftem = __ . _. +h. .. L Dleect _ .- jodireet * 7 “Tomal - Dirett iddirect” Egt ' Ojrect - lodirecty s Tl 7]
1. Total Salary/Wages $ 1767835 50,784 | $ 2275471% - 3 s - S 176763 | §50.784°] § 227547
2. Employce Benefits 3 B4.175] S 24,183 ]S 108258 |3 $ | $ B84175] 524,183 ] 5 108.058
3. Consultants 3 - 3 ) - | s 5 - 1 - } 3 .
4. Equipment $ 3 - 13 s - |3 $ - $ - Is s -
Rental 5 3 5 - 3 $ 5 - $ 5 3 -
Repalr gnd Mainlenance 3 3 3 s 3 $ - 3 3 - 3
Purchase/Depreciation 3 3 - Is - 13 3 $ - |s s 3
5. Supplies: 3 - ] - H - H 5 | 3 5 - $ - 5 -
Otice 5 5430 % 15618 599 | § 5 - s - s $43)15 156]5 699
16. Travel 3 5703153 183818 730 |s 5 - 5 - $ 5701 S 1638] 3 7,344
7. Occupancy S 10,396 | 5 259087 |8 13,393 | 8 3 | 5 103365} 3 2987135 13383
8. Current Expenses 3 - |s - 13 - S 3 5 - $ - 5 - 3 -
Telephons - S 4528]3 . 1301)S 582018 - H 5 - § 45205 v3011 5 5829
Postage 5 2333]8 L1E3 ) 3653 | $ $ - $ 2BIB{S 81S) % 3,853
‘Subscriptions 1 - 3 $ 5 5 S $ L 5 -
-Audit and Legal 3 $ 3 s 5 - 5 $ 3 5 -
insurance 3 - 3 $ 5 3 5 $ - 3 3
Board Expenses $ S . 5 - 3 - 3 5 $ - 5 - 3 -
To. Sofiware ] 13,5381 % 19071S 17,505 | § $ ] $ 135938 390745 17.505
10, Markeling/Communicalions 3 W3NS 2865]s .13288(|8% - 5 - H $ wW3n|s 2965)s 13208
11, Slat Education and Trainlng | § H - H - 3 5 - $ $ - ] H -
12. Subcontracts/Agreements 3 $ - ] ) 5 - S - 3 3 3 -
13, Chhar (specific delails mandatod '$ . [3 . s . } 3 5 - 3 - 3 3 -
TOTAL $ 008655 76 |8 19T 60V ]S - L $ - $ 300865 | $BB.7I6 | § 39760 ]
20.73%

Contractor Initials

Date 03062020
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Exhibit C-2
Budget SFY 2022

1 “New Hampshire Depariment of Health and Human Services
Bidder Name: Arkanaas Foundation for Medical Care, Inc, i
Budget Request for: Progam Evaluation and Data Services for the Atcaho! and Other Drug {AOD) Services System
Budget Period: SFY 2022
g ey . . ] - Convattor:Share | Matc - Funded,by DHHS
Uneiibme o5 F 2 [ Dieet = IR ., Towl - |Orecl . ligiegt - " Towl {7 OIfe ect, 1
1. Toia! Satary/Wages b 101,188 ] § 5 213,243 | 3~ 3 H | s a6 s  52.055)8 233,243
2. Employes Benefils . $ 62823 247808 111074 8- $ $ s 8828215 24789135 110N
3, Consulanls s - Is - 1 - |s- 13 $ 3 - Is - s -
4, Equipment: S S H $: 3 3 3 - 3 H -
5. Supples: 5 . Is - s - 18- |3 s - |s. - |s - 1S -
Otfice 3 56213 16 | § 23] 8- 3 $ 5 56215 1B1]S 723
6. Travel s 27501 8 790 | § 3,540 | § - $ 3 $ 275015 7901 S 3,540
7. Occupancy s 1075813 09113 13,8491 3 - 3 3 $ 7 10,758 )5 309143 1,849
8, Cumrenl Expenses 5 - $ - 3 - S - 5 $ - 3 - 3 - S -
Telephone 3 4685013 134615 60311 8- $ 3 3 488513 1,346 1 3 8,033
Poslags- $ 2937158 Ba4 | S 3761 5- 3 - | 283715 8ad | 3 3,781
Subscriplions 3 - ] . i - S- 3 5 - 3 $ H -
Audii and Legal $ 3 3 $ - 5 $ 5 1 - 5
INSUIBNCE $ - $ - 3 $ - H $ $ 3 - 3 -
‘Board Expenses, $ - 3 - 3 - $ - 3 $ 3 - 1% Ik -
9, .Software S 14071 ]S 40435 18,114 | §- 5 5 3 14071 § 8 404315 18,114
10, Marketing/Communication § 10679 | % J06881% 13,747 | 8- 3 3 3 10679 | § A060 ]S 13,747
11, StaH Educalion and Train| § - $ " - $ - - 3 S $ - 13 - 18 -
12, ‘Subconlrects/Agreementd $ .5 $ - 5 $ - - 5 1
13. Oiher {specific details mal $ ! 5 - A i 5 s s Ts x $ . $ R
TOTAL $ 311912 | $ 90,187 | % 404,099 $- $ s s 313912 | § 80,787 $ 404,099 ]
inglroct As A Percent of Direct 28.73%
Arkansas Foundation for Medical Care, Iac. ; {
RFP-2021-80AS-01-PROGR-01 Contractor Initials i -
£ahibit C-2 :
Daie_010M2020
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New Hampsﬁlre Oepartment of Hoalth and Human Ser.v'lces
: Exhlbit O

CERTIFICAT G RUG-FREE WORKPLACE REQUIREMENTS

The Vandor identified in Section 1.3 of (he General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Sublille D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representalive, a3 identified in Sections
1.11 and 1.12 of Ihe General Provisions executs the following Cerlficalion:

ALTERNATIVE | - FOR QRANTEES OTHER THAN INDIVIDUALS |

US DEPARTMENT Of HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS N

This certificalion is raquired by lhe regulations implementing Seclions 5151-5160 of the Drug-Free
Workplaco Act of 1988 (Pub. L. 100-850, Title V, Subtitie D; 41 U.5.C. 701 el seq.}. The January 34,
1989 regulations were amended end published as Part Il of the May 25, 1890 Federal Register (pages
21681-21891), and require certification by grantees (and by inference, sub-grantees and sub- |
contractors), prior to award, that they will maintaln a drug-free workplace. Seclion 3017, 630(c) of the
regulation provides that a grantee (and by inference, sub-granlees and sub-contraclors) thel is a State
may elect to make one certification to the Deparimient in each federal fiscal year in lieu of cartificates for
each grant during the leders! fisca! year covered by the certification. The cedificale set out betowis ®
material reprasentation of fact upon which reliance is placed when the agency awards tha granl. Faise
certificalion or violation of the certificalion shall be grounds for suspension of paymenls, suspension or
termination of grants, or governmenl wide suspension or debarment. Contractore using thia form ghould
send it to:

Commissioner

NH Depanment of Health and Huiman Services
1209 Pleasant Street,

Concord, NH 03301-6505

1. The grantee cerifies tha! it witl or will continue to provide a drug-free workplace by:

1.1, Publishing a stalement notifying employees that Ihe uniawlul manufacture, distribution,
dispensing, possession or usa of a conlrolled substance is prohibited in the grantee's
workplace gnd specilying the aclions that will be Laken against employees for vialation of such
prohibition: '

1.2.  Establishing en ongoing drug-Iree awareness program lo inform employees about
1.2.1.  The dangers of drug abuse In the workplace;

1.2.2. The grantee's policy of mainisining & drug-free workplace;

1.2.3.  Any availabte drug counseling, rehabilitation, 8nd employet assistance programs; and

1.2.4. The penallies that may be imposed upon employees lor drug abuse violalions
occurning In the workplace;

1.3.  Making it a requirement thet each employee to be engaged in the pelformance of the grant be
given 8 copy of Lhe stalement required by paragraph (a},

1.4, Notifying the employee in the statement required by patagraph-(a) that, as a condilion of
employment under the grant, the employee will
1.4.1. Abide by the terms of the stalemeni; and
t.4.2. Nolify the employer in wriling of his or her canviction for a violalion of a criming! drug

statlute occurring in the workplace no iater than five calendar days after such d
_ conviction;

1.5.  Notilying the agency in wriling, within len calendar days aflter receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actusl nolice of such conviction.
Ermployers of convicied employees must provide nolice. including position \ille, to every grent
officer an whose grant activily Lhe convicted employee was working, unless the Federet agegey -

Exhibil D - Certification regarding Orug Free vendor intilsls _RH

: , Workplace Requirements L
CUDOHS 110713 Page 1 of 2 Dare 080372020
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New Har‘npshl?e Depantment of Health and Hemsn Services
. Exhibit D

has designated a central poinl for the receipt of such nolices. Nolice shall include the
identification number(s) of each affecled grant; .
1.6. Texing one of ihe following actions, within 30 calendar days of receiving notice under g
suhparegraph 1.4.2, with respect to any employee who is so convicled
1.6.1. Taking eppropriate personnel action against such an emplayee, up to and Including
terminalion, consisient with the requirements of the Rehabililalion Act of 1673, as
: smended; or ,
1.6.2. Requiring such employes to particlpate satisfactorily in 2 drug abuse assisiance or
rehabilitalion program approved for such pu.;rp’ows by a Federal, State, or local heaith;
" law enforcemenl, or other spproprigle agency. ) N :
1.7.  Making @ good failh effor to continus to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, &nd 1.5,

2. The graniee may insent in the space provided below the site(s) for the perfarmance of work done in
connaction with the specific grant,

Place of Performance (street address, cily, county, state, zip code} (list each iocsllon)

Arkansas Foundation for Medical Caré, Inc.
1020 West 41h Streer, Liule Rock, AR 72201

Check O'if there are workplaces on file that are not identifiad here.

Vendor Name: Arkansas Foundation for Medical Care, Inc.

08/03/2020 '
Dole Name: Ray Hanldy
Tille: President and CEQ

Exhibit D - Certilation regarding Drug Fiee Vendor Inilials, _]
Workgiace Requirements b ;
CLIOMFS 10713 Poge 20l 2 Date 080372020
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Now Hampshtro Dopartment of Health and Human Services
Exhiblt €

CERTIFICAT/ON REGARDING LOBBYING

The Vendor identfied in Section 1.3 of the General Provisions agrees to comply wilh the provislons of
Section 319 of Public Law 101-121, Governmenl wide Guidance for New Restriclions on Lobbying, and
31 U.S.C. 1352, and further agrees Lo have the Conlractor's representative, as identified In Secllons 1.11
end 1.12 of the General Provisions execule the following Cerlification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate appiicable progrom covered): .
*Temporary Assistance o Needy Families under Title [V-A

*Child Suppon Enfercement Program under Tille 1vV-D

Social Services Block Grant Program under Title XX

*‘Medicald Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and beliel, that:

1. No Federal appropriated funds have been paid or will be pald by o¢ on behalf of the undersigned, to
any person for influencing or attempting o influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress. or an employee of 8 Member of Congress in
connection with the swarding of any Federal contract, conlinualion, renewal, smendment, or

" modification of any Federa! contracl, grani, ioan, or cooperative agreemenl (and by ¢pecific mention
sub-grantee or sub-contractor).

2. (fany funds other than Federal appropriated funds have been paid or will be paid lo any person for
influencing or attempling o influence an officer or empioyee of any agancy, 8 Member of Congress,

- 8nofficer or employee of Congress, ar an employee of 8 Member of Congress in connection with this
Federal conlract, grant, ican, or cooperntive agreament {and by specific menlion sub-grantee or sub-
conlractar), Lhe undersigned shall complete and submit Standard Form LLL, (Diselosure Form to
Repen Lobbying. in secordance with its instructions, altached and idenlified as Standard Exhibit E-1.)

3. The undersigned shall require thal the language of this cedification be included in the award
dotument for sub-awards at all tiers {including subconiracls, sub-grants, and contracls under grants,
loans, and cooperative agreements) and that all sub-recipients shall cenity and disclose sccordingly.

This centification is a malenal representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is @ prerequisile for making or entering into this
transaclion imposed by Sectlon 1352, Thie 31, U.S. Code. Any person who fails to file the required
certificalion shall be subject to a civil penally of not less than $10,000 and not mare than $100,000 for
each such failure.

Vendor Name: Arkunsus Foundation for Medical Care, Inc.

08/03/2020 4 .

. 2
Dale Name: Ray Honley' O )

Title: President and CEQ

' Exhibll E ~ Cedlificalion Rogarding Labbying Vendor Infiafs
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Now Hampshire Department of Health and Human Services
Exhibit F

.

CERTIEICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MAYTERS

The Vendor identified in Seclian 1.3 of the General Provisions agrees to comply wilh the provisions of
Executive Office of he President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees Lo have the Contraclor's
representalive, as identified in Sections 1,11 and 1.12 o! the General Provisions executs the following
Centification:

INSTRUCTIONS FOR CERTIFICATION * :
1. By signing and submilling this proposal (Conlract), the prospecilve primary participant is providing the
centification se1 out below, '

2. The inabillty of a person to pravide the certification required belaw will not necessarily resull In denial
of participation in this covered transaction. If necessary, the prospeclive participant shall submit-an
explanation of why it cannot provide the cenification. The cerification or explanation will be
considered In connaclion with the NH Depariment of Health and Human Services' (OHHS)
determination whether o entes inlo this ransaction. However, failure of the prospective primary
participant 1o furnish 8 centification or an explanation sha!l disqualify such person from paniclpation in
this transaction. . ' . .

A Y

3. " The certiflcation in this clause is 8 material representation of fact upon which reliance was placed
when OHHS determined lo enter into this transaction. if il is tater determined that the prospective
primary participant knowingly rendered an eroneous cerlificalion, in addition to other remedies
available to the Federal Government, OHHS may Lerminate this transaction for cause or defaull.

4. The prospeciive primary participant shall provide immediate written nolice 10 the DHHS agency to
whom this proposal {conlract) is submiited if at any lime the prospeclive primary participar learns
thal its centilication was emoneous when submitled or has become erroneous by reason of changed
circumstances, -

5. The terms “covered transaclion,” "debarred,” “suspended,” “inefigible,” “lower lier covered
transaction,” "participant.” *pergon,” "primary covered \ransaclion,” “principal,” ‘proposal,’ and
*voluntarily exclyded.” as used in this clause, have the meanings sel oul in the Delinitions and
Coverage seclions of lhe rules implementing Executive Order 12549: 45 CFR Pant 76. Seethe
aftached definitlons. :

8. The prospective primary panticipant agrees by submitting this proposal (contract) that, should the
proposed covered iransaction be entered Into, it shall not knowingly enter into any lower tier covered
transaciion with a person who is debarred, suspended, declared ineligible, or voluntarlly excluded
from participation in this covered transaction, unless aulhorized by DHHS,

7. The prospectve primary participant further agrees by submitting this proposal that it will include the
clause titled "Cenrtification Regarding Debarmenl, Suspension, Inefigibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
ransactions and in Yl sollcitations for lower tier covered transactions.

B. A parficipant in B covered transeclion may rely upan a cerification of a prospeclive participant in &
lower lier covered transaclion that it is nol debarred, suspended, ineligible, or invaluntarily excluded
from the covered lransaction, unless it knows hat the certification is erroneaus. A participan! may
decide the melhod and lrequency by which it determines the eligibility of lts principals. Each
partictpant may, but is not required to, check the Nonprocurement List (of excluded parties).

8. Nothing contained in the foregoing shall be construed to require establishment of & system of recoffis.
in order to render in good faith the certification requised by inis clause. The knowledge and

Exhitit F — Certificalion Regording Detiament, Suspension Vendor Infllls
) And Other Responsibility Maliers ’ A
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information of 8 participant is nol required to exceed that which is normally possesséd by a prudent
persori in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if 8 participant in a
covered transaction knawingly entere into o lower tier covered 7ansaction with @ person who (s
suspended, debarred, insligible, or votuntarlty excluded {rom padticipation in this transaclion, in
addilion (o cther remedies pvallable to'the Federpl goverament, DHHS may terminate th:s ransaction
for cause or default:

PRIMARY COVERED TRANSACTIONS
. 11. The prospective primary participant certifies (o the best of its knowtedga and beliet, thal it and iis
principals:

11.1. are not presently debarred, suspended, proposed [or debarment, declared ingligible, or
voluntarily excluded from covered ransaclions by any Federal depariment or agency.

11.2. have nol within.a three-year period preceding this proposal (contract) been convicted of or had
a.civil judgmient rendered Bgainst them for commission of fraud or a criminal 'offense in
connection w{th obtammg attempl:ng to obtain, or pertorming a pubfic. (Federal Stale or local)
transaction or a contract under a public transaction: violation of Federal or Stale anlitrust
stotutes or commission of embezziemeny, theh, forgery, bribery, faisification of destruction of
records, making false statements of receiving stolen’ property;

11.1. are not presently indicled tor otherwise criminally or civilly charged by a govemmenlat entity
(F ederal, Stale or local) with commission.of any of the offenses enumerated in paregraph (1)(b)
of ihis certificatign; and ¢

. 11.4. have not within a'three-year period preceding this application/propesal had one or more public
trnnsactmns (Federal,.Slale or local) terminated for cause or defaull,

12. Where the prospaclive primary participani is unable to certity to any of the stalements in this
certlﬁcatson such prospeclive pomcupant shall allach an explanation to this proposal {contract).

LOWER TIER COVERED TRAN SACTIONS :
13, By sngnmg and submmmg this lower tier proposal (contract), the prospeclive lower lier participant, as
deflined in 45 CFR Part 76, cenifies lo the besl of its knowiedge and belief that it.and its principals:

13.1. arenol p:esently debaned suspended proposed for debarment, declared’ mellglble or
voluntarily excluded from particupatxon in this transaclion by any federg! depaﬁment of agency.

13.2. where the prospective lower tier partlclpant is unable 1o cerlify to any of the above such
prospective participant.shalt altach an explanation to this proposal {contradt).

14, The prospective lower lier participant further agrees by submitling this propaosal {contract) that it will
include this clause entitled *Cenification Regarding Debarment, Suspension, |n.-.t|g|btllty. and
Voluniary. Exclusion - Lower Tier Covered Trangaclions,” withou! modification in all lower lier coveréd
transactions and in all solicitations for lower lier covered Iransaclions.

Vendor Name: Arkansas Foundation for Medical Care, Inc.

08/03/2020
Date

- y ﬁl 1{ :
Title: PrcSlanl antﬁ,’ CEO

Exhinii F ~ Cenlicaton Regardiog Debarment, Suspension  Vendor tnitshy. ‘R
And Other Responsivifity Maliers
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~ CERTIFICAT|ON OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the Genera) Pravisions agrees by signature of the Contraclor's
represenlatwe as identified in Sections 1.14 and 1.12 of the General Provisions, lo execute the (ollowing
centificalion;

Vendof will.comply, and will require any subgrantees or subcontractors o comply with’ any applicable
federal nondnsc.nmmahon requirements, which may include:

~« ihe Omnibus Crime Conltrol and Safe Strasts Acl of 1968 (62 L.S.C. Seclion 37B9d) which ptohibnts
recipients of federal funding under this stalule from discriminating, either in employment practices or in
the delivery of services or banafils, on the basis of race, color, religion. nationat origin, and sex. The Act
requires certain recipients Lo produce an Equal Employmant Opportunity Plan;

- the Juvenile Juslice Delinquenty. Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by’
reference, the civil rights obligations of the Safe Sireels Act. Recipients ol federal funding under this |
“statute ere prohibited from discriminaling. eilher in employment praclices or in the deilvery of services or
benefits, on'the basis of face, color, religion, national origin, and sex. The Acl includes Eque!
Employmenl Opportunlly Plan requirements;

- the Civil Rights Act of 1984 (42 U.5.C. Section 2000d, which prohibits recipients of !eﬁeral financial
assistance from disciiminaling on’the basis of race, color, or national onigin in any .program or activity):

- the Rehabllitation Act of 1973 (28 U.S.C. Section 784}, which prohibits recipients of Federal financial
assistance from ducrummahng on the basis of disability, in regard to employment and the delivery of
services or benefils, in any program or aclivity;

- the Americans with Disabilities Act of 1990 {42 U.S.C. Sections 12131.34), which prohibits
discrimination and engures equal oppertunity for persons with disabilities in employment, Siste &nd tocel
government services,-public sccommodations, commercial facilities, and lransportalion; ’

-the Educalron Amendments of 1672 (20 U.5.C. Seclions 1681, 168], 1683-86). which pronibits
discrimination on the basns ol sex In federally assisted education programs;

-the Age Discriminatign Act of 1975 (42 U.5.C. Seclions 6106-07), which prohibits ‘discriminalion on the '
‘bas's of age in programs or activities receiving Federal financlal assistance. It does riot include
‘employment discriminiation;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — QJJDP Grant Programs); 28 C.F.R, pt..42
(U.S. Dapartmenl of Justice Regulations - Nondiscrimination; Equal Employment Opportunity, Policies
and Procedures), Executive Order No. 13279 (equal prolection of the laws for faith-based and community

ofganizations); Execulive Qrdér No. 13559, which provide fundamental pnnclples and policy:making
.cmana for partnerships with faith-based and neighborhood orgamzalions

- 28 C.F:R. pl, 38 (U.5. Department of Justice Regulations ~ Equal Treatment for Faith-Based
Organlzations); and Whisileblower proteclions 41 U.S.C. §4712 and The Nauonal Defense Authorization
‘Ac! (NDAA) for Fiscal Yéar 2013 (Pub. L. 112-239, enactad January 2, 2013) the Pilol Progrem for
‘Enhancement of Conlract Employee Whnslleblowar Protections. which protects employges against
‘repiisal {or-centain whistle blowing aclivilies in connection with federal grants and conlracts..

The certificate set oul below Is a material representation of fact upon which reliance is placed when the
‘sgency awards the granl. False cenification or violatiori of Ihe centification shall be' grounds for
suspension of payments, suspension or termination of grams or government wide suspensnon or

‘debarment.
Exhitdl G :
Vendol LAitisls
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In the event a Fedaral or Stale courl or Federal or Siate administralive agency makes a ﬁndmg of -
discrimination after'a dud process hearing on the grounds of race, color, religion, nationgl origin, or sex
againsl 8 remplenl of funds, the recipient witl forward a copy of the finding ta the Office for Civil Rights, 1o
the epplicable cantraciing agency of division within the Dapartment of Healih ang Human Sercvices, and
10 the Department of Heaith and Human Services Office of the Ombudsman.

The Vendor identified In Secllon 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identifiod in Sections 1.11 and 1.12 of the General Provisions, to exacuto the followlng
certification:

1. 'By oigning and submitting this proposel {coniract) the Vendor agrees to comply with the provisions

indicated above.
Vendor Name: Arkansas Foundation for Medical Care, Inc.
08/6372020 ; p
Date Name: Roy Harllgy

Tille: President and CEQ

Exhibh G
Vendor tnlildly.
muwmﬂuwmmwm mmcu Tisstrert of £ d7v-Dased Crosnzadond
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c ICATION REGARD{NG EN\ MENTAL - o

Public Law 103-227, Part C - Environmenial Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smokmg not be permitted in any portion of any indoor {acility owned or leased or
cohfracted for by aA entily and used routinely of reguiarly for the pfovlspon of health, dayt care, -educalion,
o library services lo chikdren under the age of 18, if the services are funded by Federal programs either
directly of through Stele or local governments, by Federal grani, coniract, foan, or loan guarantes. The
law does not.apply to children's services provided in private residences, facillites funded :olely by
Medicare or Médicaid funds, and portions of faciities used for inpatient drug or alechol treatmeni. Failure
to comiply wilh the provisions of the law moy result in the impdsilion of a civil monetary peaalty of up to
$1000 por'doy enc/or Ihe Imposition ol an administrotive compllance oider on the felpons:ble entily.

The Vendor identif; edin Section 1.3 of lhe General Provisions agrees, by signalure of 1he Conlraclor's
representalive as identified In Section 1.11 and 1.12 of the General Prowsnons to execute the lollowing
ceriification:

1.. By signing and submilting this conlract, the Vendor agreas to make reasonable efforts to comply with
gll applicable provislons of Public Law 103-227, Part C, known as the Pro-Chlldren Acl of 1904,

L

vendor Neme: Arkansas Foundation for Medicat Care, Inc.

0870372020

Date " Name: Ray Hanley ™~ O
Title: President and CEQ

Exhibit H - Cerificetion Regarding Vendor Infliets
Environments! Tobacco Smoke .
CUDa10713 Pagetoi 1 Oale 08/0372020
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HEALTH INSURANCE PORTABILITY ;
ACT BUSINESS ASSOCIATE
ASREEMENT

- 'The Vendor identified in Seclion 1.3 of the General Provisions of the Agreemen! agrees to,
comply with.-the Health Insurance Ponability and Accountability Acl, Public Law 104-191 and

(1
a.

32014 Exnidii | ' Vendor tnidals

with the Siandards for Privacy and Security of Individually Identifiable Health Information, 45

; CFR Parts 160 and 164 applicable 1o business associalas. As defined herein, “Business
Associate” shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access lo-protected health information under this Agreement and "Covered Entity”
shall mean the State of New Hampshire, Depaniment of Health and Human Services.

Deﬁnltlons.

*Breach” shall have the sahe meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations..

~Business Associate” has the meanifig given such term in‘seclion 160.103 of Title 45, Code
of Federai Regulations. o

“Covered Enlity® has the meaning given such term in section 160.103 of Title 45,

Code of Federal Regulations. ‘ )
*Desianated Record Set* shall have the same meaning as the term “designated record set”
in 45 CFR Seclion. 164.501.

“Dala Aggreqation” shall have the same meaning as the term “dala aggregalion™in 45 CFR
Section 164.501. '
*Hi ations” shall have the same meaning as the term *health care operalions®
in45 CFR Seclion 164.501,

“Hi * means the Health Informalion Technology for Economic and Clinical Health
Act, TitleXIli, Sublitle D, Part 1'& 2 of thie American Recovery.and Reinvestment Act of,
2009. =

“HIPAA" means the Health Ingurance Portabilily and Accountabilily Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information,.45 CFR Parts 160, 162 and 164 and amendmients thereto.

‘|ngividual® shall have the ‘same meaning as the term “individual® in 45 CFR Seclion 160.103
and shall incluide a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g). ’

'F[ig‘ acy Rule* shall mean the Standards for Privacy of individually Identifiable Health

Information at 45 CFR Pais 160 and 184, promulgated under HIPAA by.the Uniled States
Department of Health and Human Services. :

‘Protected Health information” shall have the same meaning s the term “protected healt
information® In"45 CFR Seclion 160.103, limited to the information created or réceived
Business Associate from ar on beha!f of Covered Entily. P

Heslih lnsueanca Portabllity At

Buslnoss Associsle Apreeman,
eagevere ome DVOI00
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(2)

v . £xnidl | vender 1hitals RH

“Required by { aw" shail have'the same meéaning as the term “required by law"-in 45 CFR
Seclion 164.103,

. "Secrelary” shall mean the Secretary of the Department of Health and Human Services or

his/her designes.

*Security Rule” shall mean the Security Standards for the Protection of Electronic Protecled
Health Information a1 45 CFR Par 164, Subpan C, and amendments thereto.

‘Unsecurad Protecied Heatth trfprmallon” means protecied health infarmation that is not
secured by a technology standard thal renders pratected health information unusable,
unreadable, or indecipherable 10 unauthorized individuals and is developed or endorsed by
a standards daveloping organization that is accredited by the American National Standards
{nstitute.

Other Definitions - Al terms not otherwise defined herein shall have lhe meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from lime to time, and the
HITECH

Actl.

Builness Assoclate Use and Pisciosure of Protected Health Information.

Business Associale shall not use, disclose, maintain or lransmit Protecled Health
Information {PHI} except as reasonably necessary 10 provide the services outlined under
Exhibit A of the Agreement. Furher, Business Associale, including but not limited to all
its directors, officers, employees and agents, shall nol use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Secdrity Rule.

Business Associate may use or disclose PHI: .
I. ' Forlhe proper management and adminisiration of the Business Associate,
I As required by law, pursuant to the terms se! forth in paragraph d. below, of
.. For data aggregation purposes for the healh care operalions of Covered
Entity,

To the extent Business Associate is permitied under the Agreement t0 disclose PHI to a
1hird parly, Business Associate must obtain, prior lo making any such -disclosure, (i)
reasonable assurances fram the third party that such PHI will be held confidentially and
used or further, disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party 10 notify Business
Associate,. in, .accordance with the HIPAA Privacy, Security, and Breach Nolification
Rules of any breaches of the confidentiality of the PHi, 10 1he extent it has obtained
knowledge of such breach.

The Business ‘Assaciale shall not, untess such disclosure is reasonably necessary 10
provide sarvices under Exhibit A of the Agreement, disclose any PHI in response to 8
request for disclosure on (he basis that it is required by law, withaut first nolifying

Covered Enlity so'that Covered Entity has an opportunity to objeét lo the disclosure
io seek appropriate relief. If Covered Entity objects to such disclosure, the Busil

Health Inaurance Portablity Act
Busine1s Assodisto Agrécment ' D
Pago 20l 8 Dsto 0%/0572020
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Associate hall refrdin from disclosing the PHI until Covered Entity has exhausted all
remedies.

if the Covered Entity nofifies the Business Assaciate that Covered Entity has agreed to
be bound by additional restriclions over and above those uses of disclosures or eecurity
safeguards of PHI pursuant lo the Privacy and Securily Rule, the Business Associate
shall be bound by such additional restrictions and shafl not disclose PHI in violation of
such additiona! restrictions and shall abide by any additional security safeguards.

The Business Associate shall nolify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health informalion andfor any securily incident thal may have an impact onthe
protected Realth information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when itbecomes

aware of any of the above situations. The risk assessment shall include, but not be

limited to:

o The natiire and extent of Lhe protected heaith information involved, including the
types of identifiers and the likelihaod of re-identification;

o The unauthorized person used the protected health information ar 1o whom the
disclosire was made; - .

o Whether the protected health information was actuaily acquired or viewed

o The extent o which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 5 business

wriling to the Covered Entity.

.day-of the breach and immediately report the findings of the risk assessment in

The Business Associate shall comply with git sections of the Privacy, Sécurity, and

Business Associate shall make available al of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Busingss Associaté on behall of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. Pl

Business Assogiate shall require all of its business assoclates that receive, use or-have
access lo PHI under the Agreement, to agree in writing to'sdhers to the same

restrictions and conditions on the use and disclosure of PHI contained herein, inchiding
the duly lo return or destroy the PHI as provided under Section 3 (l). The Covered Entily
shall be considered a direct third parly beneficiary of ihe Contractor's businéss 85501
agreements with Conlractor's intended business associates, who will be receivin

Edhidn | Coniractor intlats R

.Health imweance Portablily Act '
Buainess Associsle Agrezmenl
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. pursuant to this Agreement, with rights of enforcement and indemnification from such

business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a writlen request from Covered Entity,
Business Associale shall make available during normal business hours 3t its offices all
records, books. agreements, policies and pracedures refating to the use and disclosure
of PHI to the Covered Enlity, for purposes of enabling Covered Enlity 1o determine
Business Assoclate's compliance with the lerms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designaled Record Seltothe
Covered Entity, or as directed by Covered Entity, to an individual in arder to meet the

" requirements under 45 CFR Seclion 164.524.

Within ten (10} business days of receiving a wrilten requesl from Covéred Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 154.526.

Business Associale shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Enlily lo respond o a request by an
indivigua! for an accounling of disclosures of PHI in accordance with 45 CFR Section
164.528:

Within 1en (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect lo PHI in accordance with 45 CFR
Section 164.528.

tn the event any individual requests access lo, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such reques! to Covered Entity. Covered Enlity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Enlily would cause Covered Enlity or the Business
Associate to violale HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and nolify
Covered Entity of such response as soon as practicable.

Within ten {10) business days of lermination of the Agreement, for any reason, the
Busliness Associate shall relurn or destroy, as specified by Covered Entity, ali PHI
received from, or crealed or received by the Business Associate in canneclion with the
Agreement, and shall not retain any copies or back-up tapes of such PHI, If return or
destruction is not feasible, or the disposition of the PHI has been olherwise agreed to'in
the Agreement, Business Associale shall conlinue to extend the prolections of the
Agreement, 1o such PHI and limit further uses and disclosures of such PHI ta thosg:
purposes that make the return or destruction infeasible, for so long as Business
+ Exhibh Vondoi Iniiels
Heallh Inyurance Pontabiity Acl

Butine1s Assodale Agreemant
Page 4 of 8 3 Date 0870572020
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- ‘Associale maintaing such PHI. If Covered Entity, in its sole dtscreluon requires thal the
- Business Assoclale destroy any or all PHI, the Business ASSOCIBIQ shali certity to”
‘Covered Entity that the PHI has been destroyed.

‘Ohlinations 6f Covered Entity

‘Covered Entity shall notify Business Associate of any changes or limilation{s) ifi its

Notice of Privacy Practices provided 1o individuals in accordance with 45 CFR Seclion
164.520. to the exten! that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

Covered Entily shall promptly notify Business Associate of any changes in, or revocation
of permission prowded to Covered Enlity by individvals whose PHI may be used or
disclosed by Business Associale under this Agreement, pursuan! to 45 CFR Seclion,
164,506 or 45 CFR Section 164.508.

Covered entity shall promptly notity Business Associale of any reslrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
o the extent that such restriction may aﬁect Business Associate's use or disclosure of
PHI. .

Yermination for Cause

In addition to Paragraph 10 of Ihe standard terms and- conditions (P-37) of this
Agregment the Covered Entity' may immediately terminalé thé Agréement upon.Covered

Entity's knowledge of a breach by Business Associate ofthe Business Associale

Agreement set forth herein as Exhibit I, The Covered Enlity may either immedialety

* ‘terminate the Agraement.of provide an opportunity for Business Associate o cure the

alleged breach within a timeframe specified by Covered Entity. |f Covered Entity
determines that neither termination nor cure is feasible, Covered Enllty shall report the
violation lo the Secretary

"Miscellandéus

ipitions ¢ julatgry References. All terms used, but not otherwise defined herein,

.shall have the same meaning as those terms in the Privacy and Security Rule, amended

from lime to time. A reference in the Agreement, as amended 1o include this Exhibit [, to

‘. Section in the Privacy and Securily Rule means the Section as fn effect 6r as
-amended.

Amendment. Covered Enlity and Business Associate agree lo take such action as is
nNecessary: to arnend the-Agreement, from time to time-as is necessary for Covered

,Enmy to comply wdh the changes in the requirements of HIPAA, Ihe,  Privacy and

Securily Rute, and applicable federal and slate law.

Data Ownership, The Business Associate acknowledges that it has no: ownershlp rights

with respect lo the PHI provided by or created an behall of Covered Entlty

Exhibitl Vendor Initlaty R
"Heshh Inyurence Porability Act :
Business Associale Agroement .
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e. Seqregation. |f any term or condition of this Exhibit | or ths application thereo! to any
person(s) or circumstanca Is held Invalid, such Invalidity shall not aRect ather terms or
‘conditions which can be given elfect without the invalid term or condilion; to this end the
terms and condilions of this Exhibil | are declared severabls.

f. Surylyal. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, axtensions of the protections of the Agreemaent In saction (3) |, the
defense and indemnification provistons of section'(3) e end Paragraph 13 of the
stangard terms and conditions (P-37), shall survive the termination of the Agreament.

\
IN WITNESS WHEREOF, the parlies hereto have duly execuled this Exhibit |

Deparimen of Hoatth and Human Services Arkansas Foundalion of Medical Care, inc.
The Stale A of the Ven '
. —
Signalure ol Aulhonzed Represenlative Signalure'sf Authorized Refiresentative
Kxia S Q)‘\ ___Ray Hanley
Nama.abAuthorized Represedtalive Name of Authorized Representstive
T hpe D President and CEQ
Tille of Ajthorized Representative Title of Authorized. Representative
(/ {0080 - 08/0512020
Dale f Date
a2014 Exhaun | Vendor rftals

Huoalth Imsurance Porabilty Act
Buaass Axyodaie Agreemenl
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY'
-ACT (FFATA] COMPLIANCE

The Federsl Funding Accounlatmhty and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equa! to or grester than $25,000 and awarded on or after October 1, 2010, to fepont on
dsla related to executlve compensation and associated firsl-tier sub-grsnts of $25,000 or more. 1 the
inltia! pward is below 525,000 bul subsegquent grant modifications resull in a total award equal lo or over
$25,000. the award is Gubjec! 1o the FFATA reporting requirements, as of the date of the -pward.
In Bccordance with 2 CER Parl 170 [Reporing Subawatd and Execulive Compensation Information), the
Depeniment of Heallh and Human Services (DHHS) must report the following informalion for any
subaward or contract award subject 1o the FFATA rcporting requirements:
Name of antity :
Amount of award
Funding agency
NAICS code for contracts / CFDA program number lor grants
Program source
Award litle descriplive of Lhe purpose of the tunding action
Locgtion of the enlity
Principle place of performmce
Unique identifier of the enlity (DUNS #)
0. Tolal compensalion and names of the top live executives I

10.1. More than 80% of annual irgss revenues are.from the Feders! government, and those

revenyes ora greater than $25M annually and
10.2. Compensalion Information Is not already available through reporting lo Ihe SEC.

‘9?.‘".‘"-‘5""‘.‘-’”.“

Prime grant recipients must submit FFATA required data by the end of the month, phus 30 days, in which
the eward or pward amendment is made. §
The Vendor identified in Section 1,3 of the General Provisions agrees to comply with the provisions of

The Féderal Funding Accountabilily ang Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Inlormallon) and further agrees
16 have the Conlractor's represeritalive, as (dentified in Sections 1.11 and 1.12 of the General Prgvisions
execute the following Certification:

The below named Vendor agrees lo provide needed information as ‘gutlined above to \he NH Depariment
of Health and Human Services and to comply with all applicable provisions of the Federal Financlal
Accounlabnhty and Transparency Acl.

Vendor Name: Arkansas Foundation for Medical Care, Inc.

leg:ugggo
Date

Title: Prcs:dcm and CEO

Exhibit J - Cenification Regarding e Federal Funding  Vendor tnidets _RH
Accounlabiity And Transparency Adt (FFATA) Compliance 1
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As the Veridor identified In' Section 1.3 of the General Provisions, |.certify that the responses to the
below listed questions are true and accurate. .

1. The OUNS number for your entity is: _010330983 .

2. Inyour business or organizalion’s preceding completed fiscal year, did your business or organization
receive.(1) 80 percen! of more af your annual gross revenue in U.S. federal contracts, subconlracls,
loans, grants, sub-grants. and/or coopérative agreements, and (2) $25,000,000 or more In shaual
gross revenues from U.5, federal conlrects. subconiracts, loans, grants, subgrants, and/or
cooperative ngreements? '

X NO YES

If thie answer Lo #2 sbove is NO, stop here
It the answer to #2 ebove is YES, pledse answer the following:

3. Does thé public have access to.informalion about the compensation of the execulives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securilies
Exchange Act of 1934 (15 U.S.C.78m(a), 780{d}) or seclion 6104 of the Internal Revenue Code ol
19867

NO YES

If the answer ta #3 above is YES, slop here
if the answer lo #3 sbove is NO, please answer the following:

4. The names and compénsation of the five most highly compansated officers In your business or
.orgsnization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
; Name: Amount: i
Name: ' Amount: .

Extibk J - Cestificatlon Regarding the Federal Funding
Accounisbiily And lransparency Ad (FFAYA) Compiance
CAVDMIGI1AD0T1Y Pege 20l 2
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[ A. Definitions
Tha following terms may be reflected and have the described meaning in Lhis document.

1. *Breach” means the loss of conirol, Compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring o
situations where persons other ihan authorized users and for an other than
aulhorized purpose have access or potential access to personally identifiable
information, whether physical or eleclronic. With regard to Protecled Health
Information, *.Breach® shall have the same meaninig as the lerm "Breach” in section
164.402 of Title 45, Code of Federal Regutations.

2. "Computer Securlly Incident” shall have the same meaning “Computer Security
Incldent” in section two (2) of NIST Publication 800-61, Computer Securily Incident
Handling Guide. National Institule of Standards end Technology, U.S. Deparlmenl
of Commaerce..

3. Conl'zdenhal Information™ or “Confidential Data" means all confidential Information
disclosed by one parly to the other such as all medical, health, financial, public
assistance benefils and personal information including without timitation, Substance
Abuse Treatmen! Records, Case Records, Prolecled Health Jnformation and
Personaliy |dentifiable Information.

Confidential Information also includes any and all information owned or managed by .

" the State of NH - created, recelved from or on behalf of the Department of Haalth and
Human Services (DHHS) or accessed in lhe course of perfarming contracted
services - of which collection, disclosure, proteclion, and disposition is governed by
state or federal faw or regulation. This information includes, but is not limited to
Protected Heallh Information (PHI). Personal Information (P1), Personal Financial
Information (PF1), Federal Tax Information (FT1), Social Security Numbers (SSN).
Payment Card tndusiry (PCI), and or other sensitive and confidential mtorrnahon

4. °End User" means any person or entily {e.g., conlractor, contractor's employee.
business associale, subcontractor, other downsiream user, elc.) thal receives
DHHS data.or derivative data in accordance with the terms of this Conlract.

[}

5. "HIPAA" means the Heallh Insurance Portability and Accountability Act of 1996 and the

regulations promulgated thereunder.

6. “"Incidant” means an act that potentially violales an explicit ar implied security policy,
which includes attempls (eilher failed or successful) to gain unauthorized accessto a
system or its data, unwante¢ disruption or denial of service, the unauthorized use of
a systern for the processing or slorage of data; and changes o syslem hardware,
firmware, or software characteristics without the owners knowledge, instruction, or

consent. Incidents inciude the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electroni

V5. Last updale 1009718 £ xhibil K Contracior Inltlalg
DHHS iInformalion
Secwrlty Requiremanls
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mail, all of which may have the potential to put lhe data at risk of unauthorized
access, use, disclosure, modification or destruction,

7. “*Open Wirgless Network® means any network or segment of a network that is
not designated by the State of New Hampshire's Department of (nformation
Technology or delegate as 8 pn_:lecled network (designed, tested, and
ppproved, by means- of the State, to transmit) will be considered an open
network and not adequately secure for the lransmission of unencrypted Pl PFi,
PHI or confidential DOHHS data.

" - 8. "Personal Information” {ar “PI") means information which can be used to distinguish
or trace an individua!'s idenlity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, elc,,
alone, or when combined with other personal or idenlifying information which is Imked
or linkable to, a specific individual, -such as dale and place of birth, mother's maiden
name, etc.

9. “Privacy Rule" shall mean the Standards for Privacy of individually Identifiable Health
tnformation at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Humnan Services.

10. "Protecled Health Information” (or “PHI°) has the same meaning as provided in the
definition of "Protecled Health tnformation™ in the HIPAA Privacy Rule at 45 CF.R. §
160.103.

11. "Security Rute® shall mean the ‘Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Informalion” means Protected Heallh Information (that is
‘not secured by a lechnology slandard that renders Protected Heanh Information
unusable, unreadable, or indecipherable 1o unauthorized mdlvrduals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Instilute.

t. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Usg and Disclosure of Confidential informaltion.

1. The Contractor musl not use, disclose, mainlain or transmil Confidential tnformation
except as reasonably necessary es outlined under this Contract. Further, Contractor,
including but not limited to all its directors, -officers, employees and agents, must not
use, dlSCIDSB maintain or transmit PHI in any manner that would conslitute a violation

i of the Privacy and Security Rule.

2. The Conlractor must not disclose any Confidential Information in response to &

VS, Lasl updats 10018 Exhibil K Contractor Inittals
OHHS Information
‘Secwity Requirements
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V5. Last update 10/09/18 Exnidll K Conlrogtor Inittals __

1.

request for disclosure on the basis that il is required by law, in response 10 8
subpoena, etc., withoul first nolifying DMHS so that DHHS has an opportunily to
consent or object to the disclosure.

3. If DHHS notifies the Contractot that DHHS has agreed to be bound by additional

resirictions over and above lhose uses of disclosures or security safeguards of PHI
pursuant to the Privacy and Securily Rule, the Contractor must be bound by such
addiliona) restrictions and must not disclose PHI In violation of such additional
restriclions and must abide by any addilional security safaguards. '

4. The Conlractor agrees that ODHHS Data or derivalive there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may nol be used for

any other purpases that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives

of DHHS for the purpose of inspecling to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

Application Encryplion. If £nd User is t{ransmilting DHHS dala containing
Confidential Data between applications, the Contraclor attests the applications have
been -evaluated by an expert knowledgeable in cyber security and that. said
application’s encryption capabiliies ensure secure transmission via the internel.

Computer Disks and Portable Storage Devices. End User may aot use computer disks
or portable storage devices, such as a thumb drive, as a method of transmilling OHHS
data.

Encrypted Email. End User may only employ email lo transmit Confidential Data if
email is encrypled and being sent lo and being received by email addresses of
persons authorized to receive such information.

Encrypled Web Site. If End User is employing the Web to transmit Canfigential
Data, the secure sockel layers (SSL) must be used and lhe web site must be
secure. SSL encrypts data transmitted via a Web sile.

Fite Hosling Services, also known as File Sharing Siles. End User may not use file
hosling services, such as Dropbox or Googie Cloud Storage, to transmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Dala via certified ground
mail within the continental U.S. and when sent 10 a named individual.

Laptops and PDA. If End User is employing portable devices o transmit
Confidential Data said devices must be encrypted and password-prolected.

QOpen Wireless Networks. End User'may not transmit Confidential Dala via an open

DHHS Information
Secury Reguirements
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

Remole User Communication. It End User is employing remote communication to
access or transmit Confidential Dala, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to lransmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
infarmation. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours). J

Wireless Devices. If End User is ransmitting Confidential Data via wireless devices. all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

“The Contractor will only retsin the data and any derivative of the data for the duraliod of this’
‘Contract. Ahler such lime, the Contractor will have 30 days to destroy the data and any

derivative In whatever form it may exist, unless, otherwise required by law or pérmitted
under this Conlracl. To this end, the parties must: : :

A,

Retention:

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing. cloud service or cioud storage capabilities, and includes backup
data and Disaster Recovery localions.

2. The Contraclor agrees to ensure proper security monitoring capabilities are in
place 1o detect potential security evenls that can impact State of NH systems
and/or Department confidentiat information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in suppori of protecting Department confidential information.

4. The Contractor agrees 1o retain all electronic and hard copies of Configential Data
in a secure location and idenlified in section IV. A.2

5. The Contractor agrees Confidential Oata stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable stalutes and
regulations regarding the privacy and 'security. All servers ang devices must have
currently-supported and hardened operating systems, the latest anli-viral, anli-
hacker. anli-spam, anli-spyware, and anli-malware ulilities. The environment, as a

DHHS Information
Secuiity Requirements
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whole, must have aggressive intrusion-deteclion and firewall protection.

6. The Conlractor agrees to and ensures ils complete cooperation with the State's
© Chief Information Officer in the delection of any security vulnerability of the hosting
Infrastructure.

B. Dispositian

1. I the Coniractor will maintain any Confidential Information on its systems (or its
’ sub-conlractor systems), the Conlractor will mainlain a documented 'process for
sacwely disposing of such data upon request or comract tennlnatlon and will
obtain wrilten certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a pan of ongoing, emergency, and or disaster
recovery operations, When no longer in use, eleclronic media containing State of
New Hampshire dala’ shall be rendered unrecoverable via a sécure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically desiroylng the. media (for example,
degaussing) as_described in NIST Special Publication 800-88, Rev 1, Guidelings
for Media Samtlzallon Nalional Institute of Standards and Technology, u. s
Depantment of Commerce. The Contractor will document and cedify in writing at
lima of the data destruction, and will provide written certification io,the Department
upon requesl The written certification will include- all details necessary 1o
demonstirate data has been properly destroyed and vahdated Where -applicable,
" regulatory and professional standerds for retention requirements will be jointty
évaluated by ihe State and Conlractor prior to deslruction.

2. Unless Otherwise specified, wilhin thity (30) days of.the termination of this
Conltracl,.Conlractor agrées o destroy all hard copies of Canfidenlial Data using a
secure method such as shredding. .

3. Unless otherwise specified, within thity (30) days of lhe lermination of this
Contract, Contractor agrees to completely destroy ali electronic, Confidential Data
by .means o! dala erasure, also known as secure dala wiping.

V. PROCEDURES FOR SECURITY

A. Conlractor agrees to saleguard Ihe DHHS -Data received under this Conlract, and any
derivative data or files, ‘as follows:

1. The Conlractor will maintain proper security controls (o prolect Cepartment -
confideniial information collected, processed, managed, and/or siored in Lhe delivery
of conlracted services.

2. The -Conlractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creabon transformation, use, 'slorage and .secure destruction) regardless of the.
media used to store the data (i.e., lape, disk, papet, etc.).

V5. Lasi update 10708718 Exhibl X Conlractor inftials
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1.

The Contractor will maintain appropriate authenlicalion and access controls to
contractor systems thal collecl, transmit, or slore Department confidential information
where applicable.

The Coniractor will ensure proper securily monitoring capabilities are in place to
delect polential securlly events that can impact Stste of NH systems andfor
Oepartment confidential information for contractor provided systems,

The Conlractor will provide regular securily awareness and- education for its End
Users in support of prolectlng Department conrdenhal mformahon

If the Contractor will be sub-contracling any core functions of the engagement
suppeiting the services for State of New Hampshire, the Contractor will mainlain a
program of an internal process or processes thal defines. specific security
expectahons and monitoring compliance 1o security requirements that at 8 minimum
malch those for the Conlractor, including breach notification requirements.

The Contractor will work with the Department! to sign and comply with all applicable
State of New Hampshire and Cepariment syslem access and authorization policies
and procedures, syslems access forms, and computer use agreements as part of
oblaining and maintaining eccess to any Department system(s). Agreements will be
completed and signed by the Conlractor and any applicable sub-contractors prior to
system access being aulhorized,

If the Cepartment determines the Contractor is a Business Associate pursuant 10 45
CFR 160.103, the Contractor will execule a HIPAA Business Associate Agreement
{BAA) with the Department and is responsible for maintaining compliance with the
agreemenl,

The Contraclor will work with the Depariment at’ils request to complete a System
Management Survey. The purpose of the survay is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Conlractor engagement. The survey will be completled
annually, or an allernate time frame at the Oepariments discrelion with agreement by
- the Contractor, or the Department may request the survey be compleled when the
scope of the engagement between the Depariment and the Contraclor changes.

The Contractor wili not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the Uniled States unless
prior express wrilten cansenl Is obtained from the Information Security Office
leadership member within the Department.

Data Security Breach Liability. In the event of any securily breach Contractor shall
make efforts to invesligate the causes of the breach, promptly lake measures lo
prevent future breach and minimize any damage or loss resulling from the breach.
The State shall recover [ram the Contractor all costs of response and recovery ffom
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. the breach, including but not limited to: credit monitoring services, mailing costs and
costs assotialed with website and lelephone call center services necessary due 10
the breach,

12. Contracior must, comply with 8l applicable statules and regulations, regarding the
privacy and security of Confidential Information, and must in all’ other respects
maintain fhe privacy and securily of Pl and PHI al a level and scope that is not tess
than the level and scope of requirements applicable to federal agencies, including,
but not fimlted 1o, provisians of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b}, HIPAA Privacy and Security Rutes (45
C.F.R. Paris 160 and 164) thal govern protections for individuaily identifiable health
information and as applicable under Stale law,

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards lo protecl the confidentialily of the Confidential Data and 10
prevent unauthorized use or access to it The safeguards must provide 3 level and
scope of Security thst Is not less than the level and scope of security requirements
eslablistied by the State of New Hampshire, Depanment of information Technology.

_ Reler to Vendor Resources/Procurement at https:/iwww,nh.gov/dolvvendorfindex.htm
for the Department of information Technology policies, guidelines, standards, and
‘procurement information relating to vendors.

14. Contractor agrees to maintgin @ documented breach notification and incident
response process. The Contractor will nolity the Slale's Privacy Officar and the
State’s Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes g confidential information breach, camputer
securily incidenl, or suspecled breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network..

15, Contraclor’ must restrict access to the Conﬁﬁenli_al Data obtained under this
Contract to_only those authorized End Users who need such OHHS Data lo
perform their official duties in connection with purposes identified ‘in this Contract:

16. The Contractor mu'g;l'ensure that-alt End Users:
8. comply with such saleguards as refeienced in Section (V A:. above,
implemeénted to protect Confidential Information that 15 furnished by OHHS
‘under this Contract frgm loss, theft or inadvertent disclosure,
safeguard this information at all times.

c. ‘ensure thal laptops and ather electronic devicesimedia- containing PHI, PI,.or
'PFl are encrypted and password-protecled.

d. .send emails containing Confidential. Information only if encrypted and being
senl to and being .received by email -addresses of persons authorized 'to
receive suchinformation. '

V§, Laslupdale 10200/18 Exhibll K Cortracion indlials
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‘ e. limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information teceived under this Contract and individually
identifiable data :derived from DHHS Data. must be stored in-en area thal i
physicatly and technologically secure from access by unaulhorized persons
during duty hours as vell as non-duly hours (e.g., door locks, card keys,
biometrnic identifiers, elc.).

g. only authorized End Users may transmit the Confidantial Data, .including any
derivative files containing personally identifiable informalion, -and in all cases,
such data must be encrypled at ali times when tn transit, at rest, or when
stored on portable media as required in section |V above.

1 h. in ell other inslances Confidential Data must be maintained, used end
[ : . disclosed using appropriate safeguards, as delermined by a risk-based
assessmerit of the circumstances involved,

i understand that their user credentials {user name and password) must nol be
shared with anyone. End Users will keep their credential information’ secure.
‘This applies to credentials used to access the site directly or indireclly through
a third party applicalion, ’

Conltractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conducl onsite inspections to monitor, compliance. with ihis
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Dala
is disposed of in accordance with this Contract.

V. LOSSREPORTING

The, Contractor must nolily the Slate's Privacy Officer and Security Officer of any
Security Incidents and Breaches immedialely, al the email ‘addresses provided in
Section Vi.

The Conlrack;t must further-handte and report Incidents and Breaches involving PHL in

accordance with the agency's documenied Incident Handling and Breach Nolification
procédures and in accordance with 42 CF.R. §§ 431.300 - 3086. In addition to, .and
notwilhstanding, Contractor's campliance with all applicable obligations and procedures,
Contraclor's procedureés must also address how the Contractor will:

1. Identify Incidents;

2. Delerming if personally identifiable information is involved in Incidents,
3. Repor suspected ar confirmed Incidents as required in this Exhibit or P-37:
4

Identify -and Convend a cofe response group to determine fhe risk-leve! of Incidents
and deterrine risk‘based responses to Incidents; and

5, Lost updale 1000018 Exhibit K Conlractor tnllials
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5. Determine .whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, Uming, source, and contents fiom among different
options, and bear costs assaciated with the Breach notice as well as any mitigation
measures, ' i ‘

Incidents and/or Breaches that implicate PI' must be addressed and reponted, .as
applicable, In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
A. DMHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffica@dhhs.nh.gov
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