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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 Office@das.nb.gov

Charles M. Arlinghaus Cotherme A Keane
Commissioner Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

May 29, 2024
His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Electronic Risks Consultants, Inc. (VC#166758), Phillipsburg, NJ in an amount up to and not to
exceed $932,624.00 for lab equipment maintenance and repair, with the option to renew for up to
an additional two-year period, effective upon Governor and Executive Council approval for the
period July 1, 2024, through June 30, 2029.

Funding shall be provided through-individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and
Property (BoPP), issued request for bid (RFB) 2802-24 for lab equipment maintenance and
repair on November 20, 2023, with responses due on December 13, 2023. The RFB was issued
to replace expiring contract 8002862 with Electronic Risk Consultants, Inc. The RFB reached 28
vendors through the NIGP registry with an additional 4 directly sourced. There were 2 compliant
responses received with the lowest bid being from Electronic Risk Consultants, Inc.

Following the closing of RFB 2802-24, BoPP attempted to negotiate a contract with the
apparent low bidder, The Remi Group. BoPP attempted to negotiate a contract that was
acceptable to both parties, however, The Remi Group took exception to standard language
contained in the State of New Hampshire P-37 contract and requested language that was not
consistent with the State s terms and conditions, resulting in their bid submission being non-
compliant.

This is an important contract to maintain and repair laboratory equipment that is vital to
the safety and well-being of the citizens of New Hampshire, serving both the State Police and
Public Health Laboratories. The contract will provide immediate repair response and required
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preventative maintenance for 11 pieces of equipment critical to meet the demands of criminal
investigations and prosecution, public safety, and emergency response.

In support of criminal investigations and prosecution of cases, the State Police Forensic
Lab utilizes the equipment covered under this contract for the analysis of seized materials for the
presence of controlled drugs, as well as the toxicological analysis of blood samples to detect
drugs that could impair the operation of a motor vehicle.

The Public Health Labs equipment covered under this contract provides analysis for the
water labs and the chemistry lab. The equipment at the water lab is used to analyze drinking
water during emergencies and to support environmental testing for other State programs,
including the Department of Agriculture Pesticide Control Division, Department of
Environmental Services and citizens of New Hampshire who rely on private wells. The
chemistry lab utilizes the equipment to analyze clinical and food samples for public health
emergency response and Biomonitoring. Biomonitoring analysis detects the presence of toxins in
residents to compare with levels in other regions. This is key in determining the impact to
residents living near contamination due to human activity.

The price limitation for this contract is not comparable to the expiring contract due to a
scope of work change from the utilizing agencies. The expiring contract did not provide the level
of service the laboratories expected from their original language, which resulted in unexpected
expenses and additional equipment downtime The new scope of work was targeted to address
these issues.

Contract fmancials

Estimated annual spend $169,568.00

Estimated 5-vear term spend $847,840.00

Add allowance for balance of product line (10%) $84,784.00

Price limitation $932,624.00

Based on the foregoing. I am respectfully recommending approval of the contract with
Electronic Risks Consultants. Inc.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS; RELAY XH 1-800-735-2964



Division of Procurement Support Services

Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta

Director

(603) 271-2201

Bid Description l ,ab Bguipmcni Maintenance and Repair Ajiencv
■

R\-m 2802-24 Requisition#

A^cnl Name Steven Burgess Bid Ciosinji 12/18/2023

Indicates Awaxd: !_!

Oty. UOM Product Description
ERC Shimad7.u Full Spectrum Kcmi Group

C05t Cost Cost Cost

1 1 Schimad/u and Sctc.x llquifwncnl $169,568.00 Non-Compliant $191,088.00 Non-Compliant

Sub Total 5169,568.00 $191,088.00

Estimated annual spend $169,568.00 E.Ypiring contract annual N/A

Estimated term spend $847,840.00 Expiring contract term N/A

Add allowance for balance of product line $84,784.00 Cost increase/Savings X% or N/A

Recommended price limitation $932,624.00 Delta: new vs. expiring N/A

Recommendation Summary
Statewide Coniraet or Amendmeni Statewide Contract

'I'cnn of Contract 5 Years

Price l.iniitalion $932,624.00
Number of Solicitations Received 4

Number of Sotireed bidders 4

Number of NIGP Vendors Sourccd 28

Number of non-responsive bidders 28

P-37 Checklist Complete Yes

Method of Payment (P-eard/ACM) ACH

FOB Delivered Yes

Expiring Coniraci Price l.imitaiion N/A

Total Cost Savings ($/%) N/A N/A Inercasc/Saviniis
Special Notes:
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FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential, or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

agreement

The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

I.I State Agency Name

Depahmentof Administrative Ser%'ices
Bureau of Purchase and Property

1.2 State Agency Address

25 Capitol Street, Room 102
Concord. NH 03301

l!3 Contractor Name

Electronic Risks Consultants. Inc.

1.4 Contractor Address

1208 US Highway 22 East, Suite 4. Phillipsburg. NJ. 08865

1.5 Contractor Phone Number

(908)823.0960

1.6 Account Unit and Class

Various

1.7 Completion Date
06/30/2029

1.8 Price Limitation

$932,624.00

1.9 Contracting Officer for State Agency
Gary Lunetta

1.10 State Agency Telephone Number
(603)271-2201

1. 1 1 Contractor Signature.

Date: 4/17/2024

1.12 Name and Title of Contractor Signatory

Stathis N. Zambas, CFO

1.13 State Agency Signature

DateiU/ To/o-Y

1.14 Name andTitleofStaie Agency Signatory

Charles M. Arlinghaus, Commissioner

1.15 Approval by the N.H, Department of Administration. Division of Personnel (ifapplicable)

By: Director. On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)'

/I. On; March 14, 2024

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block I.I
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT 8 which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated i^ds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of

whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applic^le statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's o^er on Respect
and Civility in the Woilcplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal,
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the Slate or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the foMowing acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perfoim any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one. or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys,' maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91 -A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation, or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assi^ment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation; reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, Intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
14. INSURANCE.
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14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,(^0 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate<s) of
insurance for all insurance required under this Agreement. At the
request ofthe Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certiflcatefs) of
.insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 'A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only afler approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained In the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement Including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control. '

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied. Is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to cany out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECUL PROVISIONS
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EXHIBIT B - SCOPE OF SERVICES

1. INTRODUCTION:

Electronic Risks Consultants, Inc. (hereinafter referred to as the "Contractor") hereby agrees to provide the State of
New Hampshire (hereinafter referred to as the "State"), Department of Administrative Services, with Lab Equipment
Maintenance & Repair Services in accordance with the bid submission in response to State Request for Bid 2802-24
and as described herein.

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents ("Contract Documents"):

•  State of New Hampshire Terms and Conditions, General Provisions Form P-37
•  EXHIBIT A Special Provisions

•  EXHIBITS Scope of Services
•  EXHIBIT C Method of Payment

•  EXHIBIT D RFB 2802-24

•  EXHIBIT E Contractor's Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A "Special
Provisions, (2) EXHIBIT B "Scope of Services," (3) EXHIBIT C "Method of Payment," (4) EXHIBIT D "RFB 2802-
24," and (5) EXHIBIT E "Contractor's Bid Response."

3. TERM OF CONTRACT:

The term of the contract shall commence on July 1,2024, or upon approval of the Governor and Executive Council,
whichever is later, through June 30, 2029, a period of approximately five (5) years.

The Contract may be extended for up to an. additional two (2) years thereafter upon the same tenris, conditions and
pricing structure with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed seven (7) years.

4. SCOPE OF WORK

The contractor shall cover the following services of laboratory equipment/instrumentation currently
manufactured by Shimadzu/Sciex:

1. Maintenance and repair services for all instruments, their components, and their peripherals (excluding
computer hardware and printers) including but not limited to those listed on the attached Offer Sheet.

2. Telephone or email responses within four (4) hours of the initial notification of the need for service to
acknowledge receipt of the request.

3. Unlimited toll-free telephone support to isolate and resolve hardware and software problems or to
determine the need for on-site repair. THe decision to elevate to a service order must be made
within one (1) business day of initial call for service.

4. Unlimited on-site repair services to begin within three (3) business days from the time of call for
service was initiated. Ail labor, travel costs and telephone assistance costs, and original
equipment manufacturer (OEM) service parts, including consumable parts and supplies required
for repair, are included and are the sole responsibility of the vendor.
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5. Maintenance and repair services between the hours of 8:30 AM and 4:00 PM, Monday through Friday.
Agency approval will be required beyond these hours both to start or complete service. Emereencv repairs
must occur at a mutuallv agreeable time that has been confirmed bv the contact person for the repair.

6. Arrival on-site with OEM pans that will most likely be required to complete the Instrument repair based on
description of issue and/or telephonic or online troubleshooting.

7. Timely access to OEM parts that are determined necessary for repairs. Any replacement parts shall be
previously unused. The use of Factory refurbished, or original vendor refurbished parts may be used in
certain cases with state approval. This approval must be sought from the State Agency contact for each
instance a refurbished part is to be used.

8. Completion of repair within five (5) business days of the start of on-site work. This includes the time
needed to access OEM parts which are not on hand. If unable to do so, the contractor shall escalate the
repair to an OEM engineer to complete the repair ̂  shall offer explanation to and obtain permission from
the state in writing to continue working on the repair themselves if contractor Is not the OEM.

9. Original Equipment Manufacturer (OEM) recommended non-billable software, hardware and
documentation for updates and new releases, to include training (not required for equipment deemed "End
of Life" by OEM) to be installed by contractor.

10. Immediate notification of all recommended critical software issues and patches.

11. Software updates from the original manufacturer will be made available and provided as part of the
contract.

12. Removal and replacement of all defective or unsuitable parts or components by contractor within two (2)
business days of notification to the contractor.

13. One (1) Preventative Maintenance (PM) visit performed by Field Service Engineer annually. Annually is
defined as no sooner than 11 months and no later than 13 months from the previous PM visit. This
Preventative Maintenance visit shall occur at a mutually agreeable time, which may be combined with a
repair visit, and shall include:

a. The performance of all maintenance functions as noiied in the owner's manual and recommended by
the manufacturer; and as per the instrument manufacturer Preventative Maintenance Checklist, if one
exists

b. Testing to assure the equipment is functioning according to factory acceptable standards.
c. Labor, parts (including consumable parts required for the PM), travel expenses and telephone

assistance costs.

d. The provision at no extra cost of all manufacturer-recommended annual replacement
consumables/parts.

e. A preventative maintenance report shall be provided describing all work conducted, parts that were
replaced and test results.
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NH PubUc Health Lab (PHL);

All services on SYS-IM-7700/S-STAT-IM-105737-25499 (FERNXAnya) if not the original instrument
manufacturer, must provide ISO 9001 certified level of service.

Additional Requirements;

The State requires one-day advance knowledge of said work schedules to provide security and access to
respective work areas. No premium charges will be paid for any off-hour work.

The Contractor shall not commence work until such time they have been met at the laboratory and briefed by a
member or representative of agency laboratory staff.

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Contractor's employees, equipment, or supplies. The Contractor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corrections, the State may withhold any amount necessary to
correct all defective work or damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is
deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on Slate property, employees shall be subject to the control of the Slate, but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Contractor's personnel shall be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

The Contractor shall not commence work until a conference is held with each State agency intending

to utilize the Contractor's services, at which representatives of the Contractor and the State are

present. The conference will be arranged bv the State aeencv.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person, qualifications of the proposed engineers
and three references for clients they are currently servicing. Approval by the State must be received prior to a
sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:30 A.M. and 4:00 P.M. unless other arrangements are made In advance with the State. Any
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.

The State shall require correction of any defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtenances to their previous condition. Upon failure of the
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Contractor to proceed promptly with the necessar>' corrections or repairs, the State may withhold any amount necessary
to correct all defective work or repair all damages from pa>'nients to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on
the work Is deemed to be contrary to the public interest or inconsistent with the best interest of security and the Stale.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of the
State.

While on State property the Contractor, its employees, and its sub-contractors shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at any State agency location at which
services are to be provided.

The Contractor's personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

5. USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. Reports are. due no later than 30 days af\er the end of each calendar quarter to the Bureau of Purchase and
Property, Steve Burgess and sent electronic to Steven.H.Burgess@DAS.NH.Gov. At a minimum, the Report shall
include:

•  Contract Number

• \ Utilizing Agency and Eligible Participant

•  Services/Products Purchased (showing the manufacturer, item, pan number, and the final cost.)
•  Recycling documentation with respect to content used in the manufacture, development and distribution process of

goods and services sold. This report shall include but not be limited to:
o  Percentage of recycled materials contained within finished products
o  Percentage of waste recycled throughout the manufacturing process
o Types and volume of packaging used for transport

.  o. Any associated material avoided and/or recycled as applicable under contract
o A standardized reporting form will be, provided after contract award

•  Total Cost of all Services/Products Purchased. Abilit>'to sort by agency/eligible participant.
•  Preferred in E.xcel format

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

The Contractor shall provide all sers'ices strictly pursuant to. and in conformity with, the specifications described in
State RFB #2802-24, as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Contractor Registration with
up-to-date contact information.

Contract specific contact information (Sales contact. Contractor contract manager, etc.) shall be sent to the Stale's
Coniracting OfTice listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact.names, email addresses. W9, tax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:

hnps://aDos.das.nh.gov/vendorre<ii5(raiion/(Sr430vvdmivb30veies0Qhsi3Dnm)Vwe]come.asDX
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The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused
while performing this work. The Contractor shall agree that any damage to building(s), materials, equipment or other
property during the performance of the service shall be repaired at its own expense, to the State's satisfaction.

7. DEBARMENT. SUSPENSION. INELIGIBIHTY AND VOLUNTARY EXCLUSION LOWER TIER

COVERED TRANSACTIONS:

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction
by any Federal Department or Agency.

8. CONFIDEIVTIALITY & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individual using agency prior to the start of any work.
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EXHIBIT C - METHOD OF PAYMENT

9. CONTRACT PRICE;

The Contractor hereby agrees to provide lab equipment maintenance & repair services in complete compliance with
the terms and conditions specified in Exhibit B for an amount up to and not to exceed a price of $932,624.00; this
figure shall not be considered a guaranteed or minimum figure; however, it shall be considered a maximum figure
from the effective date through the expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

ITEM CONTRACT INFO S/N ■
ANbTUALCOST

7/1/2024-6/30/2029

PUBLIC HEALTH LABS (PHL)

Peak NM-3G N2

Generator $  5,940.00

Peak NM-3G NitroRcn Generator A15-12-495

Sclex S500 QT MS/Shimadzu LC System
BIOM LC-MSflVIS

Charlie

•

API 5500QtrapMS AU2I886)603

LC-20AD High Prcssre Isocratic Parallel Pump L2b4353 53423

LC'20AD High Pressure Isocratic Parallel Pump L204353 53424
'

LC-20AD High Pressure Isocratic Parallel Pump L204356 54900

$  42,552.00

LC-20AD High Pressure Isocratic Parallel Pump L204356 54903

CTO-20A Column Oven with 7 port high pressure valve L202I5352599

DGU-20A3 Solvent Degasscr L207053 66264

SIL-20A/C Autosampler L204553 50984

CBM-20A System Controller L202353 56299

Peak Genius ABN22A Nitrogen Generator A16-04-063

Sclex SSOO MS/ Shimadzu LC System BIOM LC-MS/MS Moe

API 5500 MS BB23020I704

CTO-20A Column Oven with 7 port high pressure valve
L202I54

52929/Valve

C20435551074

LC-20AD High Pressure Isocratic Parallel Pump L204354 53842

LC-20AD High Pressure Isocratic Parallel Pump L204354 53843
$  41,580.00

LC-20AD High Pressure Isocratic Parallel Pump L204354 53844

LC-20AD High Pressure Isocratic Parallel Pump L204354 53845

DGU-20A5R Solvent Degasser L20705467909

SIL-20A/C XR High Pressure Autosampler 120455451128

CBM-20A System Controller L20235456924

Peak Genius ABN2ZA Nitrogen Generator 770003269
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DEPARTMENT OF SAFETY fDOS)

Shimadzu GC/MS QP2020 NXl (Drug Chem /
iDstrument Room)

GC-Ncxis 2030

S  8,316.00QP2020NX MS 021745650032

AOC-201 Plus Auto Injector C12345602886SA

AOC-20s Plus Auto Sampler C12135612703SA

Shimadzu LCMS-8040

$  26,780.00

LCMS 011405650005

Autosampler L20455551308

Controller L20235657620

Parallel Pump L20435654558

Parallel Pump L20435654559

Column Oven L20205653272

Degasser L20705669864

Shimadzu QP20I0 Plus
GC/MS (Fire Debris) -

$  8,316.00GCMS C70504450015

Auto Injector C11314405577SA

Autosampler C11514401324SA

Shimadzu QP2010 Ultra
GC/MS (Fire Debris)

S  8,664.00GCMS 020525I50100

Auto Injector C12125100305SA

Autosampler Tray C12I35100130SA

I

Shimadzu QP2010 Ultra
GC/MS (Drug Chem)

S  8,316.00GCMS O20525350I97US

Auto Injector CI2125305324SA

Autosampler ' C12135303782SA

Shimadzu QP2020

J  8,664.00
GC/MS QP2020 021425450048US

Auto Injector C12125410022SA

Autosampler Tray C12135406667SA

Parker Nitrogen Generator Generator
(M)8/23/2019-
S2744-1967

$  5,940.00

Peak Solaris 10 Nitrogen Generator
Peak Solaris Air Compressor

Generator
7221 00823

7221 00826 .
$  4.500.00
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11. ADDING^EMOVINC EQUIPMENT:

The Slate of New Hampshire reserves the right to add or delete equipment throughout the term of the contract. For the
addition of new equipment, a requesting agency shall submit a request for quote (RFQ) including a detailed scope of
work to the contractor. Quotes shall be in accordance with pricing and ser\'ice requirements contained herein and no
service shall be performed until documented acceptance by the State is received. The Contract may be amended, by
agreement of the parties, without further approval needed by the Governor and Executive Council as long as the price
limitation is unchanged or decreased as a result of the new or deleted equipment.

12. INVOICE:

Itemized invoices shall be submitted to the individual agency for the annual contract and shall include a description of
the equipment and coverage under the terms of the contract.

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work to
the Slate's satisfaction.

13. PAYMENT:

Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury for ACH
payments: https://www.nh.aov/treasurv.
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EXHIBIT D • RFB 2802-24

RFB #2802-24 is Incorporated here within.
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EXHIBIT E - CONTRACTOR'S BID

Contractor's bid is incorporated here within.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary' of State of the State of New Hampshire, do hereby certify that fil^liCTRONIC RISKS

CONSULTANTS. INC. is a New Jersey Profit Corporaiion registered to transact business in New Hampshire on Januar>' 16, 2007.

I further certify that all fees and documents required by the Sccrciar>' of State's office have been received and is in good standing

as far as this olTice is concerned.

Business ID: 570550

Certificate Number: 0006663943

SI

>

O

%

IN TI-STIMONY WHI-RIEOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this lOih day of April A.D. 2024.

David M. Scanlan

Secreiar\' of State



eLe<m9ors/fc,K/stcs cor>/sLJL7>KA>/rs /r»/c.

CORPORATE HEADQUARTERS:

1208 US Highway 22 East
Suite 4

Phillipsburg. NJ 08865
Tel: (866) ERG-SAVE
Fax: (866) ERC-FAX1

Email; bids@efcfnalnlenance.com

YOUR BUDGET PROTECTORS

April . 10, 2024
Steven Burgess
Department of Administrative Service
Bureau of Purchase and Property
25 Capitol St
Concord, NH 03301

Re: Signing Authority

Dear Mr. Burgess
I

Electronic Risks Consultants, Inc., herein referred to as ERC, is in receipt of the State's Notice of Award for bid
#2802-24 - Lab Equipment Maintenance and Repair.

This letter is to certify that Mr. Stathis N. Zambas is authorized by ERC to represent the company in all matters
relative to this contract. Stathis has ERC ownership's full permission to sign binding agreements, such as
contract forms and amendments. Stathis can be reached at 908-823-0960, should you have any questions.

Thank you,

Avraam Zambas

President / CEO

Electronic Risks Consultants, Inc.



/XCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MkUOO/YYYY)

1/16/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the

certificate holder In lieu of such endor8ement(8).

PflOOUCER

Acrisure LLC dba Eastern All Point

445 Godwin Avenue

Midland Park NJ 07432

NAME^^' Eileen Hnath
(201)445,0100

E.MAi-

ADORESS;

mSURER(S) AFPOROING COVERAGE KAIC •

INSURER A (Valley Force insurance Co 20508

INSURED

Electronic Risks Consultants Inc.

1208D US HIGHWAY 22 EAST

SUITE 4

PHILLIPSBURG NJ 08865

WSURERB:Travelers Casualty Insurance Company oi 19046

INSURERc:Continental Casualty Ins. Co. 20443

MSURERO:Charter Oak Fire Insurance Company (The 25615

MSURER E: Chubb Cus torn Ins. Co. 38989

INSURER F;

COVERAGES CERTIFICATE NUMBER: 23-24 Liab REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD •

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

MSR

LTR rrPE OF MSURANCE
'.T.T.TeHtnT:1

rjinivSl POLICY NUMBER
POLICY EFF

fMMrt)OnrYYYI

POLICY EXP
(MM®0/YYYY1 LMITS 1

A

COMMERCIAL GE4ERAL LIA8IUTY

E  1 X 1 OCCUR
6C216S3660 9/15/2023 9/15/2024

EACH OCCURRENCE s  2,000,000

CLAJMS-MAD
DAMAGE TO RENTED
PREMISES (Ea occurrence)

1  1,000,000

MED EXP (Any one peraon) s  10,000

PERSONAL 4 ADV INJURY t  2,000,000

GEin. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE (  4,000,000

X POLICY 1 1 JEa 1 1 LOC
OTHER:

PRODUCTS • COMP/OPAGG s  4,000,000

Emtfoymem Practcea lJal>4iiy Cow %  10,000

B

AUTOMOeLE LIABILITY

,

BA2H646042 7/20/2023 7/20/2024

COMBINED SINGLE LIMIT
iFn acrkienll

S  1,000,000

ANY AUTO

HEDULED
ITOS
>N.OWNED

TOS

BODILY INJURY (Per person) %

X
ALL OWNED

AUTOS

HIRED AUTOS

sc
AU

BODILY INJURY (Per aeddent) i

X X
NC

AU

PROPERTY DAMAGE
(Per aryJrirmI)

s

Total Poajbon Eidution s

C

X UMBRELLA LIAB ■

EXCESSUAB

OCCUR

CLAIMS-MADE

60216S3674 9/15/2023 9/15/2024

EACH OCCURRENCE i  3,000,000

AGGREGATE S  3,000,000

1 OED 1 ^ 1 RETENTION S 10,000 t

D

WORKERS COMPENSATION

AND EMPLOYERS'LIABILITY

ANY PROPRlETORffWRTNER/EXECUTIVE | 1
OFFICERMEMBER EXCLUDED?
(Mandatory In NH) '
II yea. daactlba under
DESCRIPTION OF OPERATIONS below

N/A

0848248790 7/20/2023 7/20/2024

V PER OTH- 1
* STATUTE ER

E-L. EACH ACCIMNT S  1,000,000

E.L. DISEASE • EA EMPLOYEE $  1,000,000

E.L. DISEASE - POLICY LIMIT S  1,000,000

E Technoloqy E £ 0 and

Professional Liability

ri5024471 8/23/2023 8/23/2024 Umil $1,000,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORO 101, Additional Rtmariia Scltadtria, may ba anachad II mora apaea la raquiiad)

/

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire

Administrative Services

Bureau of Purchase and Property

25 Capitol St Room 125

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZEO REPRESENTATIVE

Christopher Rossi/P.Q

ACORD 25 (2014/01)

INS025 (201401)

©1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE TRANSMITTAl LCHER

Dote: 12/11/2023 Company Nome; Electronic Risks Consultants. Inc.
Address:
1208 US Highway 22 East. Suite 4

Philiipsbuffl. NJ 08865

To: Point of Contoct: Steven Burgest
Telephone: (B03)-271-2009

Emoil: NH.PufChaslnQedos.nh.Qov

RE: Bid invirction Nome: Lob Equipment Molntenonce t Repair
Sid Number: 2802 -24

Bid Posted Dole (on or by): November 20. 2023
Bid Closing Dote ond Time: December 13. 20239 11:30 AM (EST)
DeorCorrineTotro: *•

{Insert nome of sionorl Stathis N. Zambas , on beholf of Electronic Rishs Consultant, inc. [insert nome of entity submitting bid
{coUecfivefy referred to os "Vendor") hereby submits on offer os conjoined in the written bid submitted herewith ("Sid") to the Stote of New
Hompshire in response to BID ft 2802-24 for lob Equlpmenf Maintenance I. Repoir ot the price{s) quoted herein in complete occordonce
with the bid.

Vendor attests to the foct that:

1. The Vendor hos reviewed and ogreed to be bound by the Bid.
2. The vendor has not ottered ony of the longuoge or other provisions contoined in the Bid document.
3. The Bid is effective for o period of ISOdoys from tne Bid ClosinQ dote os indicoted obove.
4. The prices vendor hos quoted in the Bid were estoblished without collusion with other vendors.

5. The Vendor hos reod ond fully undersionds this Sid.

6. further. In occordorvce with.RSA 21-t:l l<, the undersigned Vendor certifies ihot neither the VenOof nor ony of its subsidiories, offiliotes or
principol officers (principol officers refers to individuois with monogemenl responsibility for the entiiy or ossociotlon):

0. Hos, within the post 2 yeors. been convicted of. or'pleoded guiity to. o violation of RSa 35i:2. RSA 356:4. or ony stote or federol low
or-county or munidpol ordinonce prohibiting specified bidding proctices. or involving cniirrust violotions. which has not been
onnuiled:

b. Hos been prohibited, either permonently or temporority. from pcrticipoiing in ony pubRc works project pursuoni to RSa 638:20:
c. Hos previously provided folse, deceptive, or frcudulenf information on o vendor code number oppiicotion form, or ony other

document submitteo' to the store of New Hompshire, which informotion was not corrected os of the time of the filing o bid,
proposcl. Of quoiotion;

d. Is Currently debcrred from performing work on ony project of the federal government or the government of ony stote;
e. Hos. within the post 2 yeors. foilec to cure o defouft on ony contract with the iederol government or the government of ony stote:

f. Is presently subject to ony order of the deportment of lobor; the deportment of employment security, or ony other stote
deportment, ogency. boord. or commission, findir^ the: the cppiiconf is not in compConce with the requirements of the lows or

rules ihot the deportment, agency, boord, or commission is charged with impiemeniing:
g. Is presently subject to ony sanction or penolty ilnolly issued by the deportment of icbor. the deportment of employment security,

or ony other sioie department, ogency, boord. or commission, which soncfion or penolty nos not been fully discharged or futfiUed:
h. Is currently serving o sentence or is subject to o coniinuing or unfulfilled penolty for ony crime or vioiotion noted in this section;

1. Has foiled or neglected to odvise the division of ony conviction, pteo of guilty, or finding reiotive to ony crime or vioiotion noted in
Ihis section, or of any debcrment, within 30 doys of such conviclion. pieo. finding, or debcrment: or

j. Hos been placed on the debarred porlies list desaibed in RSA 21-1:1 1 -c within the post year.

This document sholl be signed by o person who is oulhorized to legoily obUgote the responding vendor, a signoture on this document
indicotes thot oil Stote of New Hompshire terms end conditions ore accepted by the responding vendor end that ony and oB other terms

ond conditions submitted by the responding vendor ore null ond void, even if such terms ond conditions hove terminology to the contrcry.
The responding vendor shoB also be subject to State of New Hompshire terms ond conditions as stoteo on the reverse of the purchose

order.

ppn

Airthoflzed Signer's Slonotuf. Ai/thoriied Signor's Tllle
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Form P37-A

REQUEST FOR BID FOR lAB EQUIPMENT MAINTENANCE L REPAIR SERVICES FOR

THE STATE OP NEW HAMPSHIRE

y
PUBPOSE:

The purpose of this bid invitotion is to estoblsh o confroct for Lob Equipment iMointenonce & Repoir services to the Sfote of New Hampshire'
with services indicoted in the SCOPE OF SERVICES one OFFER sections of this bid invitotion. in occordonce with the requirements of this bid
invitotion end ony resulting controct.

INSTRUCTIONS TO VENDOR:

Reod the entire bid invitotion prior to filling it out. Complete the pricing informction in the "Offer" section (detailed inforrnotion on how to fill
out the pricing inforrnotion con be found in the "Offer" section); complete the "vendor Contoci inforrnotion" section; ond finolly. fiB out. ond
signed poge one of the bid invitotion.

BIDSUBMITTAL

All bids sholl be submitted on this form (or on excct copy), sholi be typed or cleorty printed in ink, ond sholl be received on or before the

dote ond lime specified on page I of this bid under "Bid Closing", interested porties moy submit o bid to the Stote of New Hompsnire
Bureou of Purchose ond Property by emoll fo NM.PurehailnQ'aDAS.NH.Gov. AH bids sfxtUbe decrty morked with bid number, dote due
ond purchasing ogenfs name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE HAS BEEN RECEIVED, PLEASE

CALL (603) 271-2201.

BID INQUIRIES:

Any queslions. clarificotions. end/or requested chortges shell be submitted by on individuol cuthorized to commit their orgonizoiion to
the Terms ond Conditions of this bid and shaB be received in writing ol the Bureau of Purchose ond Property .no toler then 4:00 Pm on
the dote listed in the timeline below. Questions shell not;be submitted to onyone other then the Purchosing Agent or his/her
representotive. Bidders thot submit questions verbolty or in writing to ony other State entity or Stole personnel shoB be found in vloloiton
of this port and moy be found non-compiiont.

' Questions shoH be submitted by email fo Corrine Toiro ct Steven.H.SuroessSDAS.NH.Gov

Submissions shall cleorly idenlify ihe bid Number, the Vendor's nome end address end ihe nome.of the person submitting the question.

BID DUE DATE:

All bid submissions sholl be received at the Bureau of Purchose ond Property no loter then the dote end time shov/n on the trcnsmittoi letter
of this bid. Submissions received offer the dote and time specified shell be morked os "Lote" ond shoB not be considered in the evoluction
process.

All offers sholl remain vofid for o period of one hundred eighty (180) doys from the bid due dote. A vendor's disclosure or distribution of bids
other thon to DAS, Bureau of Purchase and Property moy be grounds for disquolificotion.

APPENPA:
In the event it becomes necessory to odd fo or revise ony port of this bid prior to the scheduled submitio! cote, the NH Bureou of .Purchase
ond Property shoH post on our web site ony Addendo. Before your submission and periodicoily prior to the RF3 closing. Vendors ore
required to check the site for any addenda or other moleriob that moy hove been issued effecting the bid. The web site oddress is:
https://opps.dos.nh.Qov/bidscon;rQcts/b.ds.osox.

TIMELINE:

The timeline below is provided os o generoi guideSne ond is subject to change. Unless stated otherwise, consider fhe.dotes below a "no
loter than" dote.

11 /20/2023 Bid Soldfotion distributed on cr by

12/01/2023 Lost doy for questions, clorificotions. ond/or requested chonges to bid.
12/13/2023 10:30 am (EST) Bid Closing
Upon G&C opprovol Implementotion of Contract

TERMS OF SUBMISSION:

All motehol received in response to this bid shoB become the properly of the Stole ond shall not be returned to the Vendor. Regordiess of
the Vendors selected, the Stole reserves the right to use cny information presented in o bid response. The content of each vendor's bid
shot! become pubBc information once o controct(s} hos been cwcrded.

A responding bid thot hos been completed ond signed by your representotive shoB constitute your compony's occeptonce of oil Stole of
New Hompshire terms end conditions end sholi legoliy obiigote your compony to these terms ond conditions.
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A signed fesponse further signifies that from the time the bid is published (bid solicitotion doie ond time) until o controct is cworded. no
bidder shell offer or give, directly or indirectly, ony gift, expense reimbursement, or honororium, os defined by RSA 15-B. to ony elected •
offidol. public officiol. public employee, constitutional official, or. fomity member of any such offidol or employee who shell select, evotuote.
or oword the RF3.

Furthermore, o signed response signifies thot ony terms ond/or conditions ihot rrtoy be or hove been submilted by the Vendor ore

specificotty null ond void otvJ ore not o port of this bid invitation or ony oworded purchose order, even if soid terms ond/or conditions
contoin longuoge to the controry.

rhe form P-37 Controct ottoched hereto shol be port of this bid ond the bosis for the controctfs). The successful vendor ond the Slate,'
fdowing notificotion, shell promptly execute this controct form, which is to be completed by incorporoting the service requirements end

price conditions estobished by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids sholt be fitted out on t he originol documents ond formot ihot or© o port of this bid invitotion. Vendors moy submit odditionot
paperwork with pricing, bu} ol pricing shotl be on the documents provided with this bid invitotion ond in the Stote'.s formot.

CONTRACT TERM:

The term of the controct shotl commence upon opprovol of the Governor ond Executive Council through June 31. 2029. o period of
approwmctely five (5) yeors.

The controct rnoy be extended for up to on odditionot two yeors thereofter under the some terms, conditions, and pricing structure upon the
mutuoi agreement between the successful Vendor ond the Stole with the opprovol of the Commissioner of the Depcnment of Administrative
Services.

CONTRACT AWARD:

The oword shell be mode to the vendorfs} meeting the criterio estobiished in this RFB ond providing the lowest cost in total by section. The
Stole reserves the right to reject ony or ol bids or any port thereof and odd/delete items/locations to the contract. All aword(s) shell be. in
Ihe form of o SiQto of New Hompshire Contrcctjsl,

Successful Vendor shell r^t be oliowed to require any other type of order, nor sTioll the successful Vendor be oHowed to require Ihe fiSng out or
signing of ony other document by Store of New Hampshire personnel.

The Stqte of New Hampshire reserves the right to odd or delete equipment throughout ihe.term of o resultont contract. For the cddition of
new equipment, o requesting ogency shell submit o request for quote (RFQ) including o detailed scope of work to the successful controclor.
Quotes shoU be consistent with pricing ond service requirements contained herein orid no senrice shell be performed until documented
occeptonce by the Stoie is received. Any oddilion of new equipment \vhich constitutes o moterioi chonge or inaeose in the ossigned price
limitotion sholl be effective upon cpprovQl of o controct omendment. Chonges which do not constitute moterioi chonge In scope of service
Of inaeosed controct price Smitolion shoil be effective upon written df^rovol of the requesting ogency.

NOTIFICATION AND AWARD OF CONTRACT!SI:

Bid results shoB not be given by telephone. For Vendors wishing to attend ihe bid closing, the nomes of ihevendors submitting responses and
prldng shoH be mode pubic. Other specific response informotion shotl not be given out. Bid results sholl be mode public ofter finol opprovol of
thecontrocljsj.

Bid resutts may also be viewed on our website ot httPs://oDos.dos.nh.QQv/bidseontrQcts/b!ds.asox.

For Venders wishing to oHend the bid closing: Nomes of the Vefsdofi lubmttina resoomei ond Dftclna iholl be mode public. In fleu ot in oersors
public bid openings the Slate shotl conduct ooenlnos via electronic meons until turther notice.

UAPIlfTf: -
The Stole slYali not be held Soble for ony costs incurred by vendors in the preporotion of t>ds or for work performec' pria to controct issuance.

PUBLIC DISCLOSURE OF BIO OR PROPOSAL SUBMISSIONS:

Generolty. the fuB contents of ony proposal (including oil moteriols submitted in connection with it. such os ottochments. exrtbits, cddendo. end
vertdor presentations) become pubic informotion upon completion of finol controct or purchoseorder negotiotions wiih the selected vendor.
Certoin information concerning proposols, including but not Imited to scoing. is generoDy ovoiloble to the pubic even before this time, in
occordoncevsfith the provisions of NH RSa 21-G:37.

ConfidentioL commerciolor finonciotinfcrrr.otion moy be exempt from pubic disclosure under RSA 9I-a:5. iv. Any orsdotlinfcrmotlon contoined
in Of connected to a bid or proposol that o Bidder considers confidentiol st>oll tje cleorty designoted in Ihe followirtg monner:

It the Bidder comiden onv pottion of o submission confidential, they sholl provide o seoorote eoov of the full ond complete document, fully
redocting those portions by blocking them out ortd shall note on the oppllcable poge or poges of the document ihot the redocted portion or

portions ore "corrfWentieL'' Use of any other term or method, such os stating that o document or portion thereof is "proprietcry". "not for pubSc
use", or "fCT dent's use only". Is qqL occeptoble. in cddition to providir>g on odditionol fully redocted copy of the oid submission to the person
listed OS the point of contact on Poge one (1) of this document, the identified infamction considered to be confidentiol must be occomponied
by o sepfyote tetter stoting therotionote fcr eoch item de^noted os coafidentioi. in other words, the tetter must specifically state why ond under
whot legol ouihority eoch redoction hos been mode. Subrassiorts wKch do not confcrm to these instructions by fdllrtg to include o redacted
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copy (if required}, by foiinQ toinclude o lefter spedfying theroiiooole for eoch redocfior^, by foiSng to designate redoctions in the manner
required by these instructions, or by including redactions which ore contrary to these instructions a operative low moy be rejected by the State as
not conforming to the requirements of the bid or propose!. Morldng a designoting an entire proposal, ottochment a section cs confidentiol shoH
neither be accepted nor honored by the Stote. Morking on entire bid, orooosol. otiochment or futt sections thereof confidential without lokina
into consideration the oubic's rioht to know shol neither be accepted nor honored bv the State.

NotwithstQndinQ onv orovision of this request fcr submission to the controiv. proposed pricino shol be subieet to ouble disclosure RgGARDlfSS of

whether or not morlced as confidentiol.

If o re:;uest is made to the State by any person a entity to view or receive copies of orty portion of o proposoL the State win assess what
infcrmotion it befieves is subject to releose: notify the Bidder Ihot the request has been mode: indlcofe what, if ony, pcrtions of the proposot ot
related motertoi shell be reieosed: end notify the Bidder of the dote it pions to release the moteriols. fo hott the release of information by the Stote.
c Bidder must initiote and provide to the State, prior to the dote specified in the notice, o court action in the Superia Court of the Stote of New
Hompshire. ot its sole expense, seeldng to er^oin the releose of the requested informotion.

By Submitting o proposal. Bidders oOcnowiedge ond cgree that:

• The State may disclose ony ond 08 portions of the proposoi or related moteriols which ore not maked 0$ confidentiol ond/a
which hove not been spedficoiiy expioined in me letter to the person identified os the point of contoct for this RFP:

• The Stote is not obfgoted to comply wtho Bidder's desigrK2tion$regording confidentiolty ond must conduct on
independent onctysis to assess the confidentiolty of the informotion submitted in your proposoi; ond

• The Stote moy, unless otherwise proNbited by court order, releose me Information on the dote specified in the notice
described cbove without ony fobiity to o Bidder.

TERMINATION:

The Stole of New Hompshire shoB hove the right 10 terminote the contract at ony time with o ihiriy (30) doy written notice to the successful
Vendor.

VENDOR CERTIFICATIONS:

All Vendors sholl be duly registered os o vendor outhorized to conduct business in the State of New Hompshire.

•  STAlE OF NEW HAMPSHIRE VENDOR APPLICATION: To be ellQible for q contraci owofd. o Vendor must hove a comoleied

Vendor Applicolion Pockoge on file with the NH Bureou of Purchose ond Property. See the following website for informotion
on obtaining and filing the required forms (no fee: httos://DAS.NH.Gov/PurchQsirtQ

«  NEW HAMPSHIRE SECRETARY OF STATE PPGiSTRATiON-. To be eBgible for o controcl Qword. 0 Vendor ihof is o corporotion. Smiled
liobiSty compony. or other limited Bobifity business entiiy (this excludes sole proprietors ond 'generol portnershipsj must be
registered to conduc: business in the State of New Hampshire AND in good stonding with the NH Secretory of Stote. Plecse visit
the folowing website to find out more obout the requirements forregisirciion wlrh the NH Secretory of State:
hltps://sos.nh.Qov/coroorotion-division/

•  CQNFIDENTIAUTV & CRIMINAL RECORD: If Applicoble. cny employee or opproved subcoritroctor of the Vendor who will be
occessing or working with records of the Stote of New Hompshire sholl be required to sign o Conndeniiolity end Non-Disclosure
Agreement ond o Releose of Criminol Record Authorization Form. These forms sholi be returned to the designoteii Stote agency
prior to commencing ony work.

.  CERTIFICATE OF INSURANCE:

Prior to being oworded o coniroct the Vendor snoll be required to submit proof of comprehensive generol Bobiiity insurcnce
coveroge prior to performing ony services for the State. The coveroge shol insure ogcinst oil cloims of Podjty injury, deoth or
property domoge in omounis of not less than $1,000,000 per occurrence end $2000.000 aggregate. Coveroge sholl olso include
Stole of New Hompshire workers' compensofion insuronce to the extent required by RSA Chopter 281-A.

BIPPXICES:

Bid prices shoB remain firm for the entire controci period orvd shot! be in US dollors and sttoil include delivery ond oil other costs requirec by

this bid invitotion. Special charges, surchorges (including aedit. cord tronsoction fees}, or fuel chorges of cny kind (by whotever nome) moy
not be odded on 01 ony time. Any one oil chorges shell be built Into your bid price ot the time of the bid. Unless otherwise specified, prices
ShoB be F.O.B. DESTINATION, (inctudeo in the price bid}, which m©ons deBvered 10 o stote ogency's receiving dock or other designoted point
OS specified in this controct or subsequent purchose orders without oddiiionol charge. Shipments shoU be mode in order to arrive ot the
destinofion ot o sotisfociory time for unlooding during receiving hours.

Per Administroftve Rule 606.01 (e} "If there is o discrepancy between the unit price ond the extension price in o response toon RfP. RF3 or
RFQ. the unit price sholl be binding upon the vendor".

Price decreoses sholl become effective immedioteiy os they become effective to the generol trade or the vendor's best/preferred
customer.

PRICE ADJUSTMENTS:

The bid prices sholl remoln firm for the first yeor of the Controct. A request for o price escolotion will: 1) only be considered for subsequent
yeors; ond 2) must be submitted ot least sixty (60) doys prior to the end of 0 current yeon ond 3) .must be opproved by the Porties prior to the
next year effective dote. The Controcior will be required to provide sufficient documentotion to justify the requested price escolotionls).
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The Stote of nh win determlrte the occeptobillty of sources. Any occepied price escoiotion win be no higher thon the consumer price index
(CP!) or employment cost index (ECl) for the norfheost region; whichever is lower, for the 12-month period ending three months prior to the
end of the current term of the controct. Approvoi of o price escototion request will be at the sole discretion of Stote of NH. Retrooctive price
increose odjustments will not be considered.

AUDITS AND ACCOUNTING:

The successful Vendor shol allow representotives of the State of New Hampshire to hove complete occess to oil records for the papose of
determining complonce with the terms and conditions of this bid invitolion ond in determining the oword end for monitonng ony resulting
contract.

At intervols during the controct term, ond pria to the lerminofion of the controct. the successful Vendor moy be reqiired to provide a complete
ond occurote accounting of oil products ond quonfifies ordered by eoch ogency end institution ond by poiitlcol sub-divisions and authorized
non-profit crgonizotions.

ESTIMATED USAGE:

The Quontities indicated in the offer section of this bio invilotion eye on estLmote only fa the Stote of New Hompshire's onnuoi requirements. These
quontities ore Indicoted for infcrmationai purposes only ond shoU not be co.nsidered mirumum or guoronteed quontities, nor shall they be
considered maximum quontities. These quoniiries do no! include any elgibie oortidpcnt usoge.

USAGE REPORTING:

The successful vendor sixiii be required to submit o quorteriy ond cnriuoi usoge report for cnolyas for eoch state ogency or eligible pcrtidpont. ,
Reports we due no loter then 30 doys after eoch end of eoch colendcr quoner to Bureou of Procurement Services. Steven Burgess and sent
electronic to Sleven.H.BufQesstS'DAS.NH.Gov. At o minimum, the Report shell include:

•  Controct Number

•  Utllang Agency ond Elgibie Portidponi
•  Services/Products Purchosed (showing the monufocturer. item, port number, and the finolcosi.)
•  Recycling documentation with respect to content used in the monufocture. development ond distribution process of goods orxl

services sold. This report shell include but not be Imiied to:

0 Percentoge of recycled moteriols contciried wthin finished products. .
o Percentoge of waste recycled throughout the monufocturing process.
0 Types ond volume of pockoging used fa tronsport.
0 Anyossodoted mcteriol evaded ond/or recycled osapplcoble under controct,
0 A stcndordized reportir^g fam will be provided ofter contract oword.

•  TofoiCosi of oD Services/Products Purchased. Abilty ioscrt by ogertcy/elgible pollcipcnt.
•  In Excel famot . ' ,

ESTABllSHMEWT OF ACCOUKTS:

Eoch Stote of New Hompshiire ogency shoP txive its own indp/iduol customer occount number. There moy also be instances where divisions a
bureous witNn on ogency wiB need their own indivicual customer occount numbers. Should ony Store of New Hompshire ogency ploce on aOer
under the controct, the successful Vendor ogrees to esloblsh on occount witrtn three business doys from the dote the ader b pieced. However,
there shell be no deby in any shipment; the ogency shoii receive the items adered in occadonce with the deSvery time required under thb bid
invitotion. OS if on occount okeody exists for the ogertcy.

EIIGIBIE PARTICIPANTS: , ' ' .
PoBticoi suixJfvisions (counties, cities, towns, school dblricis. spedoi dbtiict a prednct. a ony other governmental orgonizotion). a any nonprofit
agency under the provbions of section SOlcof.the federoiinternol revenue code, ore elgibie topcrtidpcte under thb contract whenever sold
sub-divbion cf nonprofit agency so desires. These entitles ore outonomous ond moy portidpote ot their sole discretion. In doing so. they ore
entitled to the prices estobHhed under the controct. However, they ore solely responsible for their cssodotion with the successful venda. The
Stote of New Hompshire ossumes no lobiity between the successful Vendor ond ony of these entities.

PAYMENT;

Poyment method |P-Cord a ACh). Payments shaD be made via ACH or Procurement Card (P-card - Credit Card) unless ottserwlse specified
by ttse Stote of New Hompshire...Use the following Bnk to enroP wHh the State Treasury for ACH payments: httDs:/'/www.nh.QQv/treQsufv/stot&-
vendors/index.htm Eligible porticipbnts shell negotiate their own payment methods with the successful Vendor.

INVOICING:

Invoices shell be submitted to the caresponding Stote agency ofter completion of work.

TERMS OF PAYMENT:

Poyment shall be mode in ful -within thirty (30) days ofter receipt of the invoice ond occepionce of the corresponding goods ond/or
services to the Stote's sctisfcction.

VENDOR RESPONStBILITY:

The successful vendor shot) be solely responsible for meeting oB terms end conditions specified in the bid, ond ony resulting controct.

AD Stote of New Hompshire bid invitotions ond oddendo to such bid invitctions ore odvertised on our website ot:

hUoi://aooi.dai.nh.aov/bidicantracti/bids.oiOic.
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It is a (xospective Vendor's fesoonsioiSty to occess our website to determine ony bid invitotion under which the Vendor desires to

porticipote. It is obo the Vendor's responsibility fo occess our website for ony posted oddendo.

The website is updoted severe! times per doy: it is the responsibifity of the prospective vendor to occess the website ireaueniiy fo ensure
thot bidding opportunity or oddendum is overloolced.

It is the prospective vendor's responsibifity fo forword o signed copy of any oddendum requiring the vendor's signoture to the Bureou of
Purchose ond Property with Ine bid response.

In preporotion of o bid response, the prospective Vendor shell:
•  Provide pricing in/ormotion as indicoted in the "Offer" section; ond
•  ' Provide oil other informotion required for the bid response (if cpplicobtel; ond
•  Compteie the "Vendor Contoct informotion" section; end '
•  Complete the compony informoiion on the "Trcnsmlttoi Letter" poge. ond sign under .oenoliy of unsworn folsiftcotion in the

spoce provided on thot page.

It is the responsibility of the Vendor to mointoin any oworded controct ond New Hompsnire Vendor .'?egisiroiion with up to dote contoct
information.

Controct specific contoct informotion (Soles contoct, Coniroctor contract monoger. etc.) shoil be sent to She Stote's Conirocling Office
listed in Box 1.9 of Form P-37.

Additfoncity, oil updotes i.e.. telephone numbers, contoct nomes, emoil oddresses. W9. tox idenlificdtion numbers ore required to be

current through o formoi electronic submission to the Burecu of Purchase ond Property ot:
httPs-.//www.dQs.nh.QOv/PurehQSinQ/ver.dorre50urces.QSOx.

IF AWARDED A CONTRACT:

The successful vendor shell complete the following secfons of the cttoched Agreement Stote of New Hampshire Form #P-37:
Seclionl.3 Controctor Nome

Section 1.4 Controctor Address

Secl'wn 1.11 Controctor Signoture
Section 1.12 Nome & Title of Controctor Signotory (If vendor is not o sole proprietor)

•  Pra/ide certificote of Insurance indicoiing the coveroge omounts required by Section 14 of the Form Number P-37.
•  FYovide proof of suf'iicieni wortcers' compensation insuronce coveroge or evidence of exemption from RSA Chopter 81-A.
•  If ihe successful Vendor is o corporotion, limited liobility compony, or other limited liability business entity, then provide o

certificote of good stonding issued by the NH Seaetory of Stote or. for o newly Incorporoted. formed, or registered entity.-c •
copy of the opproprioie registrofion document certifieo by the NH Secretory of State.

SfEglflCATION?:
Complete specificotlons required ore detailed in the SCOPE OF SERVICES section of this bid inviiotion. in responding to the bid

'' invitotion. Ihe prospective Vendor shoil address ofi requirements for informotion o$ outlined herein.

SflE VISITATtON:

Prior to bidding, if is ©cch Vendor's responsibilty to become thoroughly fomifior with the sites of the intended service, to
determine everything necessory to occompiisn the services. Fciiure of the Vendor to moke o site visit does not refieve the Vendor
of responsibifify to futfy understand wtxit is necessory to occomplish c successful ond complete services.

SCOPE OF SERVICES:

SHIMADZU, SCieX INSTRUMENTS:

The vendor shall cover the following services of toboroiory equipmeni/insirumentotlon currently monufoctured by
Shimodzu/Sciex;

J. Mo/nrenonce ond repoir services for all insfrumenn. their componenii. ond their peripherals (excluding computer
hardware ond printers/ including but not limited to those listed on the attached Offer Sheet. •

2. Telephone or emoil responses within four (4/ hours of the initial notification of the need for service to acknowledge receipt
of the request.

3. Unlimited toll-free telephone supporr to isolate ond resolve hordwore ono' softwore problems or to aetermine the need for
OThsite repair within one 11/ business day.

4. Unlimited on-site repair services within two 12) business days from tl^ time of call for service. All labor, travel costs and
telephone ossisfonce costs, and originot equipment manufacturer (OEmJ service ports, including consumot^e parts and
supplies required for repair, are included end ore the sole responsibiity of the vendor.

5. Maintenance and repair services between the hours of S:30 AM and 4:00 PM. Monday through Friday. Agency opprovol
will be required beyond these hours both to sfcrt or complete service. gmeroencvretDoIrs must occur ot o mutuoiiy
ooreeobte time thot has been confirmed tav the contort person For the reoQir.
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6. Afrival on-iHe with 0£m parti that will most likely be required to complete the instrument repair based on description of
issue and/or telephorvc or online troubleshooting.

7. Timely access to OfM parts that ore determined necessary for repairs. Any replacement parts shall be previously unused.
The use of Factory refurbished, or oriQ/no/ vendor fefurt:^hed parts may be used in certain coses with state approval. This
approval must be sought from the Stole Agency contact for each ins/once o refurb/shed port /s fo be used.

I

8. Completion of repair within five (5) business days of the ston of on-siie work. This includes the time needed to access OEm
ports which ore not on hand. If unable to do so. the vendor shall escalate the repair to an OEM engineer to complete ihe
repair gj show offer explorKa/ion to and obtain permission from Ihe state in writing to continue working on /he repoir
/hemselves if vendor is no/ the OEM.

9. Original Equipment Manufacturer (OEM) recommended non-billable software, hardware and documentation for updates
and new releases, to include training (not required for equipment deemed "End of Life" by OE.m] to be installed by
vendor.

/O. Immediate natificotion of all recommended critical software issues and patches.
11. Software updates from the original manufacturer will be made ovailabie and provided as part of the con/roc/.
12. .?emovo/ond replacement of o//de/ec/ive or unsuitable pans or components by vendor within two (2) business days of

notifico'ion to ihe vendor.

13. One 11) Preventative Maintenance (Pm) visit performed by Field Service Engineer annually. Annuo//y is defined as no
sooner »hon J / mon/hs and no'iater than 13 months from the previous Pm visit, rnis Preven/o/fve Mo/n/enonce visit shotf
occur at o mu/uo//y ogreeob/e time, which may be combined with a repair visit, and she// include:

O. The performance ofo//moin/enorice functions os noted in the owner's manual and recommended by /he
manufacturer: and as per the instrument manufacturer Preventative Maintenance Checklist, if one exists

b. Testing Jo assure the equipment is functioning according to factory acceptable standards.
C. Labor, parts (including consumable parts required for the Pm). travel expenses and telephone assistance cosis.

d. Ihe provision at no extra cost of all manufacturer-recommended onnuo/rep/ocemen/ consumob/es/ports.
e. A preven/o/ive moin/encnce report shall be provided describing oil work conducted, parts that were replaced and

rest results.

NH PUBLIC HgAlTH LAB fPHH:-

All services on SYS-Im-7700/S-SIAT-I.m-105737-25499 (F6RN\Anyo| if hot ihe original instrument monufociurer. must
provide ISO 9001 certified level of service.

ADDITIONAL REQUIREMEmS:

The Stole requires one-doy cdvonce knowledge of said work schedules to provide security ond access to respective work areas.
No premium chorges win be paid for cny off-hour work.

The Vendor sholi not commence work until such time they hove been met oi the loborotory ond briefed by o member or
representative of agency laboratory stoff.

The Stole shall require correction of defective work or domoges to cny port of o building or its oppurtenonces when coused by
the Vendor's emoloyees, equipment or supplies. The Vendor shell replace in satisfoctory condition all defective work and
domoges rendered thereby or ony other domoges incurred. Upon foilure of the vendor to proceed promptly with ihe necessory
corrections, Ihe Stote moy withhold,ony omount necessary to correct oil defective work or domoges from poyments to the
Vendor.

The work stoff sholl consist of quoHfied persons completely lomiliar with the products and equipment they shall use. The
Controc'ing Ofticer moy require the Vendor to dismiss from the work such employees os deems incompetent, careless,
insubordinote. or otherwise objectionoble. or whose continued employment on the work is deemed to be controry to the public
interest or inconsistent with the best interest of security ond the Stote.

The Vendor or their personnel shall not represent themselves os employees or agents of the Stote.

While on Stole property, employees shafi be subject to the control of the State, but under no circumstonces shall such persons be
deemed to be employees of the Stote.

All personnel shoB observe oil regulotions or special restrictions in effect ot the.Siote Agency.

The Vendor's personnel shall be ollowed only in oreos where services ore being performed. The use of Stote telephones is prohibited.

If sub-controctori ore to be utilized, please incjude information regarding the proposed sub-contractors including the nome
of the company, their oddress. conroct person, qualifications of the proposed engineers ond three references for clients •
they ore currently servicing. Approvol by the Stote must be received prior to o sub-controctor storting ony work.
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WARRANTY REQUIREMENTS:

The successful vendor sholl be required to provide worronties on oil equipment provided by itie Vendor for a period of not less
than one (1) yeor or rhe monufoeturer's standard worrontv oeriod. whirhever k greoter. commencing on the dote thot tine
equipment is received, inspected, end accepted by the Stote of New Hompshire. The worranty shall cover 100% of repoir or
replacement costs, including all ports, shipping, labor, trove), lodging, and expenses.

QBLIGATIQNS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform ail work and furnish aBmoteriols. tools, equipment ond safety devices necessary to
perform the requested services in the monner ond vrithin the time hereinofter specified. The Vendor shall provide said
services to the sotisfaction of the Slate and in occordonce with the specifications and ot the price set forth herein, ai
work to be performed' and all equipment to be furnished pursuont to the Scope of Services included herein shell be
performed ond furnished in strict occordonce with the specifications included herein, the terms of ony contract oworded
OS 0 result of this soficitotion. any ossocioted controct drawings, and the directions of State representatives as moy be
given from lime to time while the work is in progress.

The successful vendor sholl take full responsibility for the work to be performed pursuont to the Scope"of Services included herein;
for the protection of said work; and for preventing injuries to persons and domoge to property and utifiiies on or about said work.
The Vendor shall in no woy be relieved of. such responsibility by any authority of the State to give permission or issue orders relating
to any part of the work, by any such permission given or orders issued, or by any foilure of the'Sfote to give such permission or issue
such orden. The success.ful Vendor shell bear oil losses occruing to the vendor os o result of the omount. quofity, or chorocter of
the work required, or becouse the nature or chorocteristics of the work kacoiion is different from whot the Vendor estimated or
expected, or due to delays or other compficotions caused by the weolher. elements, or other natural causes.

The successful Vendor agrees that any domoge or injury to ony buildings, moteriols. equipment, or other property resulting
from the Vendor's performonce of the requested services shaB be repoired at the Vendor's own expense so thot such
buildings, materiab. equipment, or other property ore sotisfoctorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:

Any resulting Contract from this RFB will be o non-exclusive Contract. The Stole reserves the right, at its discretion, to retain other Contractors
to provide any of the Services or Deliverables identified under this procurement or moke on oword by item, port or portion of on item, group
of items, or total Proposol.

DISASTER RECOVERY:

Do you provide emergency preparedness plan to aid the State during on emergency or disaster recovery with specifics os to response lime,
ovailobility of supplies ond goods ond services offered? Yes or No (circle one)

If yes. please irrclude hard copy ond/or Snk to website for further informotion. This information is not considered port of oword criterio ond is
considered informotiono I only.

OFFER:

Vendor hereby offers to perform the services to the Stole of New Hompshire cs specified ot the prices quoted below, in complete
occordonce with the general and detailed specifications included herewith.

The quontities indicoted in the offer section of this bid invitation ore on esiimote only for the State of New Hampshi.'e's onnuol requirements.
These quontities ore indicated for informotionol purposes on^ ond sholl not be considered minimum or guaronreed quantities, nor shot! they
be considered moximum quanrities. These quantities do not Include ony efigible porticipont usoge.

SEE AHACHEO OFFER SHEET

RFB 2802-24 Offer Sheet_S&S

VENDOR CONTACT INFORMATION:

Pleose provide contoct information below for o person knowledgeable of ond who con onswer questions regording this bid response.

Jesse Olson 908-823-Q96Q 888-372-0555
Contoct Person Locol Telephone Number loll Free Telephone Number

bicls@ercmalntenance.com erc-corp.com
E-mail Address Compony website

Electronic Risks Consultant. Inc. 1208 US Highway 22 East, Suite 4 Phlllipsburg. NJ 08865
Vendor Compony Nome Vendor Address

DELIVERY LOCATIONS:

The following ore Ihe current Stole of New Hompshire ogency/institution kxaiions which, if you a"e oworded o conlrcct, you ore expected to
service. The Stole of New Hampshire reserves the right io add locations to this Isi at the contract prices cr to delete locotions. cs needed. Ttiis
listing does not include ony elgible porticipcnts.

II required, pleose tee NH Dbfricf Mop for ctoffficotions.
hWps://www.nh.Qov/dof/Ofo/ooefQtlons/hlohwQymolnfenonce/documents/Dlstr1ctEnQlneersMQD-AuQurt2015.Ddf
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AHACHMENTS:

The foflowing oftachmenfs are on integral pert of this bid invitotion:
Aitochment t:Somple P-37Fofm
Atiochment 2: Offer Section

The Bid Oper>lng U open lo the public online ot the following:

Microsoft Teoms meeting
Join on your computer, mobile opp or room device
Clicic here to ioln the meelino

Meeting ID: 222 230 930 878

Posscode: 4b2SHW

QgwplQgg Tegms I Join on the web

Join with a video conferencing device
nhgov(§>m.webex.com
Video Conference ID: 117 355 746 9

Alternote VTC imtruetions

Or coll in (audio only)
*1 &03-931-4944..669)2irlQ3# United States, Concord

Phone Confererce ID; 669 124 i03S

F'pd Q iQcai numb'gf I Refel PIN
Leorn More | Meeting potions'
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AHACHMENT 1

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-B7 (version 2/23/2023}

Notice: This agreement and all of its attachments shall become public upon submission to Govcmor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in wTiting prior to signing the contract.

AGREEMENT

The Siote ol New Hompshire ond the Controctor hereby mutually ogree os follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

t.l stole Agency Nome 1.2 State Agency Address ^

1.3 Controctor Nome 1.4 Contrccjpr Address

1.5 Controctor Phone

Number

1.6 Account Unit end Class , 1.7 Comptetion Dole 1.8 Price Limiiotion

1.9 Controcting Officer for Stole Agency 1.10 Stote Agency Telephone Number

1.1 1 Controclor Signature

Dote:

1.12 Nome ond Title of Contractor Signatory

1.13 Stote Agency Signoture

Dote:

1.14 Nome ond Title of Stote Agency Signotory

1.15 Approvol by the N.H. Department of Administfotion, Division of Personnel/if opp//cob/eJ

By: Director, On;

1.16 Approvolby the Attorney Generoi (Form. Substance ond Execution) (If applicoble)

By: On:

1.17 Approvolby the Governor end Executive Council (if opplicabiel

G&C Item number G&C Meeting Dote:

Page 10 of 13
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2. SERVICES TO BE PERFORMED. The Stofe of New Hompshire, octing
through theogency identified in block 1.1 {"Stole"), engages
controctor identified in block 1.3 {"Contfoctor") to perform, and the

Contractor shall perform, the work or sole of goods, or both,
identified end more porticulorly described in the ottoched EXHIBIT B
which is incorporoied herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstonding ony provision of this Agreement to the controry.

and subject to the approval of the Governor ond Executive Council
of the Stote of New Hampshire, if opplicoble. this Agreement, ond
oil obligotioris of the porties hereunder. shoti become effective on
the dote the Governor and Executive Council opprove this
Agreement, unless no such opprovol is required, in which cose the
Agreement sholl become effective on the dote the Agreement is
signed by the Stole Agency os shown in block 1.13 ("Effective
Dote").
3.2 If the Contractor commences the Services prior to the Effective
Dote, ol Services performed by the Controctor prior to the Effective

Date sholl be performed at the sole risk of the Contractor, ond in the
event thot this Agreement does not become effective, the State
shall hove no iiobiliiy to the Controctor. including without Smitotion,
ony obligation to pay the Contractor for ony costs incurred or
Services performed.

3.3 Contractor must complete cll Services by the Completion Dote

specified in block 1.7.

4. CONDinONAl NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the controry, on
obfigofions of the State hereunder, irKtluding. without limitotion. the
continuonce of poyments hereunder. ore contingent upon the
ovoilcbiiify ond continued oppropriotion of funds. In no event shell
the Stote be fioble for any payments hereunder in excess of such
ovoilcble opproprioted funds. In the event of o reduction or
terminoijon of opproprioted funds by ony stote or federal legislotive
or executive ociion thoi reduces, eliminates or otherwise modifies

the oppropriotion or ovoitobility of funding for this Agreement ond
the Scope for Services provided in exhibit B. in whole or in port, the

Stofe shell hove the righl to withhold poymeni until such funds
become ovoilcble. if ever, and sholl hove the right to reduce or
terminate the Services under this Agreement immediotely upon
giving the Controctor notice of such reduction or terminotion. The
Stote shell not be required to tronsfer funds from any other occouni

or source to the Account identified in block 1.6 in the event funds in

that Account orereduced or unavoiiobie.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT..
5.1 The conirocf price, method .of payment, ond terms of payment
ore identified ond more pofticulcfly described in EXHIBIT C which is
incorporoted herein by reference.

5.2 Notwithstonding ony provision in this Agreement to the contrary,
ond notwithstanding unexpected circumstances, in no event sholl
the total of oU poyments authorized, or cctuolly mode hereunder,
exceed the Price Limitotion set forth in block 1.8. The poymenf by
the Stole of the controct price shell be the onty and the complete

reimbursement to the Controctor for oil expenses, of whotever

nature incurred by the Controctor In Ihe performance hereof, one
sholl be the only ond the complete compensotion to the Controctor

for the Services.

5.3 The Stote reserves the right to offset from any omounts otherwise
poyoble to the Contractor under this Agreement those liquidoted
amounts required or permitted by N.H. RSa 80:7 through RSa 80:7-c
or ony other provision of low.

5.4 The State's liobility under this Agreement shell be limited to
monetary domages not to exceed the total fees paid. The
Controclor ogrees thot it has on odequote remedy oi low for ony
breoch of this Agreement by ihe State end hereby woives any right

to specific performonce or other equitable remedies ogainst the
Srote.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.

6.1 in connection with the performonce of the Services, the
Controctor sholl comply with' ol! applicable slotuies. lows,
regulotions, ond orders of federol. stote. county or municipol
authorities which impose .any obiigotion or duty upon the
Controctor. including, bul not limited to, civil rights ond equol
empioymeni opportunity lows ond the Governor's order on Respect

ond Civility in the Woricptace. Executive order 2020-01. in oddition. if
this Agreement is funded in ony port by monies of the United Stotes,
the Contractor sholl comply with oK federol executive orders, rules,
regulotions ond stotutes. ond with ony rules, regulotions and
guidelines os the Stote or the United States issue to implement these

regulotions. The Controctor shot! olso comply with cll cppBcable
intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not

disaimirsote ogainst emptoyees or oppiiconts for employment
becouse of age. sex, sexual orientation, roce. color, moritoi siotus.
Ohysicol or mentol disobiiiiy, religious creed, notlonol origin, gender
identity, or gender expression, ond will toke offirmoiive oction to
prevent sucft discriminofion, unless exempt by stote or federol low.

The Contractor shall ensure ony subcontroctors comply with these
nondiscriminotion requirements.

6.3 No payments or tronsfers of volue by Controctor or its

representatives in connection with this Agreement hove or shell be
mode which hove the purpose or effect of public or commercial
bribery, or acceptance of or ocquiescence in extortion, kickbacks,
or other unlowful or improper meons of obtoining business.
6.i. The Controctor ogrees to permit the State or United Stotes
occess to ony of the Confroctor's books, records and accounts for
the"purpose of ascertaining complionce with this Agreement ond oil
rules, regulotions ond orders pertoining to the covenonts. terms ond
conditions of ihis Agreement,

7. PERSONNEL.

7.1 The Controctor sholl at its own expense provide oil personnel

necessory to perform the Services. The Controctor warrants that oil
personnel engoged in the Services shell be quolified to perform the
Services, and shall be property licensed end otherwise ouihorized to

do so under oil opplicoble lows.

7.2 The Controcling Officer specified in block 1.9, or any successor.
shoU be the Stole's point of contoct pertaining to this Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Controctor shall constitute on event of defouti hereunder ("Event of
Defouit");
8.1.1 failure to "perform the'Services satisfoctoriiy oron schedule:
8.1.2 foilure to submit ony report required hereuftder: ond/or
8.1.3 failure to perform ony other covenoni, term or coriditiori of this
Agreemenl.

8.2 Upon the occurrence of ony Event of Defouit. the Stote moy
toke any one. or more, or oil. of the following octions:
8.2.1 give the Controctor o written notice specifying the Event of
Default and requiring it to be remedied within, in the oDsence of o
greoter w lesser specificotion of time, thirty (30) colendor days from
the dole of the notice: ond if the Event of DefouH is not timely

cured, termincte this Agreement, effective iwo (2) colendor ooys
ofter giving the Controctor notice of lerminoiion;
8.2.2 give the Controctor c written notice specifying the Event of
Default and suspending oil payments to be mode under this
Agreement ond ordering that the portion of the controct price
which would oiherv/ise accrue to the Controctor during the period
from the dote of such notice until such time os the Stote determines
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fhot the Contractor ho$ cured the Event of Default Jholt never Oe

paid to the Controctor;
8.2.3 give thie Controctor o written notice specifying the Event of
Default and set off ogoinst ony other oblgotions the Stote moy owe
to the Contractor ony domoges the Stote suffers by reoson of any
Event of Default: ond/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treot the Agreement os breeched, terminate the
Agreement ond pursue ony of Its remedies ot law or in equity, or
ixith.

9. TERMINATION.

9.1 Notwithstonding porogroph 8. the Stote moy, ot its sole
disaetion, terminate the Agreement for ony reoson, in whole or in
port, by thirty (30) coiendor days written notice to the Controctor

fhot the Siote is exercising its optlori to terminote the Agreement.
9.2 In the event of on eorty rerminotion of this Agreement for any
reoson other then the completion of the Services, the ConlrGcior
shol, ot the State's discretion, deliver to the Contracting Officer. r»ot
later than fifteen (iS) calender doys ofter the dote of termination, o
report C'Terminotion Report") desaibing in deioil oil Services
performed, end the controct price eorned. to end including the
dote of terminotion. In oddition, ot the Stote's discretion, the

Controctor shoB. within fifteen (iS) coiendor doys of notice of eorty
terminotion. develop ond submit to the Stole a ironsition plon for
Services underjhe Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agree,ment, the word "Property" shall meon oil
dofo. informotion ond thirds developed or obioined during the
performonce of. or ocquired or developed by reoson of. this
Agreement, including, but not Smited to. oil studies, reports, fites,
formuloe, surveys, mops, cherts, sound recordiftgs, video recordings,
pictorial reproductions, drowings. onolyses, graphic represenfotions,
computer progroms, computer printouts, notes, letters, memorondc.
papers, ond documents, oil whether finished or unfinished.
10.2 Ail doto end any Property which hos been received from the
Stole, or purchosed with funds provided for thot purpose under this
Agreement, shell be the property of the Stote, ond sholt be returned

to the Stole upon demond or upon termination of this .Agreement
for ony reoson.
10.3 Disclosure of date, informotion end other records shell be

governed by N.H. RSa chopter 91-a ond/or other oppliccble low.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S REIATION TO THE STATE. In the performonce Of
this Agreement the Controctor is in oil respecis on independent
controctor, ond is neither on ogent nor cn-employee of the Stale.
Neither the Controctor nor ony of its officers, employees, agents or
members shell hove outhcrity to bind the State or receive ony
benefits, wcrtcers" compensotion or oiher emoluments provided by

.the Stote to its employees.

12. ASSIGNMENT/DELEOATION/SUBCONTRACTS.

12.1 Controctor shall provide the State written notice ot teost fifteen
(15) coiendor doys before any proposed ossignme.nt. deiegolion, or
other transfer of any interest in |his Agreement, No such assign,ment,
delegotion, or other tronsfer shoB be effective without the written
consent of the Stote.

12.2 For purposes of porogrcph i2. o Chonge of Control shell
constitute assignment. "Chonge of Control" means (o) merger,
consolidotion. or o tronsoction or series of related trcnsoctions in
which o third porty, together with its offiliotes, becomes the direct or
indirect owner of fifty percent (50%) or more of the voting shores or
simiior equity interests, or combined voting power of the Controctor. •
or (b) the sole of oil or subsiontlolty oD of the cssels of the
Controctor.

12.3 None of the Services shot! be subcontrocted by the Controctor
without prior written notice and consent of the State.
12.4 The Stole is entitled to copies of oB subconlrocis ond
assignment ogreements ond shell rxjt be bound by arr/ provisions
contoined in o subcontroct or on assignment ogreemenf to which it
is not o party.

13. INDEMNIFICATION. The Cohtfoctor'shall indemnify, defend, arvj
txjtd hormiess the State, its officers, end employees from ond
ogoinst oil octions, ctoims. domoges, demands, judgments, fines,
liobilties. losses. orxJ other expenses, including, without limitotion.
reosonoble ottorneys' fees, orising out of or retoting io this
Agreement directly or inOirectty arising from deofh. personol injury,
property domoge, intellectual property i.hfringemerit. or other cloims
osserted ogoinst the Stole, i;$ officers, or employees coused by the
ocfs or omissions of negligence, reckless or willful misconduct, .or
froud by the Contrccior, its employees, ogents, or subconlrcctors.
The Stote sholl not be Boole for ony costs incurreo' by ihe Controctor
orising under ihis porogroph 13. Notwithstonding the foregoing,
nothing therein contained sholl be deemed to constitute o woiver of
the Stote's sovereign immunity, which immunity is hereby reserved to
ihe Stote. This covenont in porogroph 13 shell survive Ihe
terminofion of this Agreement.

14. INSURANCE.

14.1 The Contractor shall. oi its sole expense, obtoin ond
continuously maintoin in force, ond shofl require chy subcontractor
or assignee to obtoin end moinloin in force, the following insuronce;
U.1.1 commercioi generol fiobiBty insurance ogoinst oil cloims of
bodily injury, death or property domoge. in omounts of not less then
$1,000,000 per occurrence and $2,000,000 oggregote or excess:
end

14.1.2 special cause of loss coverage form covering oil Property
subject to subporogroph iO.2 herein, in on omount not less then 80%
of the whole repiocemeni voKje of the Property.
.14.2 Ihe policies described in subporogroph 14.1 herein shoit be on
policy forms end endorsements opproved for use in the Stote of
New Hompshire by the N.H. Deportment of insuronce. ond issued by
insurers licensed in the State of New Hampshi.'e.
i4.3 The Controctor sholl furnish to the Controcting Officer identified
in block 1.9. or ony successor, c certificotefs) of insuronce for ol
insuronce required ur^er this Agreement. At Ihe request of the
Controcting Officer, or ony successor, the Contractor sTiolt provide
cerilficotefs) of insuronce for oO rertewcljs) of insuronce required
under this Agreement. The certificote(s) of insurance ond ony
renewois thereof sholl be ottoched and ore incorporoled herein by
reference. '

15. WORKERS'COMPENSATION.

15.1 By signing this ogreement. the Coriiroctor agrees, certifies end
worronts thot the Conirocior is in complionce with or exempt .from,
the requirements of N.H. RSA chopter 281-a ("Workers'
Compensof/on").

15.2 To Ihe extent the Corifroctcr is subject to the requirements of
N.H. RSa chopter 281-A. Controcior shoB mointoin, ond require ony
subcontrocior or ossignee to secure ond mointoin, poyment of -
Workers' Compensotion in corinection vrith activities which the
person proposes to undenoke pursuonl to Ihis Agreement. The
Contractor shoti furnish the Conirocling Officer identified in block
1.9. or ony successor, proof of Workers' Compensotion in the
manner described in N.H. RSA chopter 281-A ond ony oppliccble
renewoi($) thereof, which shall be ottoched ond ore incorporated
herein by reference. The Stote sholl not be responsible for payment
of ony Workers' Compensotion premiums or for any other cicim or
benefit for Controctor. or any subcontroctor or employee of
Controctor, which might orise under oppdcobie Stote of New
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Hompjhire Wcrtefs" Compensoiion lows in connection with the
performonce of the Services under this Agreement.

U. WAIVER OF BREACH. A State's foiiure to enforce its rights with
resp^t to ony singte or continuing breoch of this Agreement sholl
not oct OS o woiver of the right of the State to later enforce any
such rights or to enforce ony other or ony subsequent breoch.

17. NOT1CL Any notice by o party hereto to the other porty shoO be
deemed to hove been duly deivered or given of the time of moiBng
by certified moil, postoge prepoid. in o United Sfotes Post Office
oddressed to th\e porties ot the addresses given in blocks 1.2 ond
1.4. herein.

18. AMENDMENT. This Agreement moy be amended, waived or
dischorged onty by on instrument in svriting signed by the porties
hereto ond onty offer opprovo! of such omendment. woiver or
dischorge by the Governor ond Executive Council of the Stote of
New Hompshire unless no sucn opprovol is required under the

circumstonces pursuont to Stote low, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shot) be governed, interpreted ond construed in
occordonce with the lows of the Stole of New Hompshire except
where the Federal supremocy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the porties
to express their mutuol intent, ond no rule of construction sholl be

oppBed ogoinst or in fovor of any porty.
19.2 Any octiorkS orising out of this Agreement, including the breoch
or oJeged. breoch thereof, moy not be submitted to binding
orbitrotion. but must, insteod. be Drought ond mointoined in the
Merrimock County Superior Court of New Hompshire which sholl
hove exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of o conflict between the
terms of this P-37 form {os modified in EXHIBIT A) ond ony other
portion of this Agreement including ony oitochments thereto, the
terms of the P-37 |os modified in EXHIBIT A) sholl control.

21. THIRD PARTIES. This Agreement is being entered into for the sole
benefit of the porties hereto, ond nothing herein, express or implied,
is intended to or wID confer ony legal or equitoble right, benefit, or
remedy of ony noture upon ony other person.

22. HEADINGS. The heodings throughout the Agreement ore for
reference purposes onty. ond the words contoined th^ein sholl in
no woy be held to exploi.n. modify, omplify or oid in the
inlerpretotion. construction or meoning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additionol or modifying provisions set forth
in the oitoched EXHIBIT A ore Incorporcted herein by reference.

24. FURTHER ASSURANCES. The Contractor, otong with its agents ond
offiliofes, sfxiil, ot its own cost ond expense, execute ony odditionol
documents ond toke such further actions as moy be reosonobly
required to carry out the provisions of this Agreement orxJ-give
effect to the transactions conterhplotea hereby.

25. SEVERABILITY. In the event ony of the provisions of this
Agreement ore held by o court of competent jurisdiction to be
contrary to ony state or federoi low, the remoining provisions of this
Agreement will remoin in fuB force ond effect.

26. ENTIRE AGREEMENT. This Agreement, which may be executed in
o number of counterports. eoch of which sholl be deemed on
originol. constitutes the entire ogreement and understonding
between the porties. ond supersedes oil prior ogreements ond
understondings wiih respect to the subject matter hereof.
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fJjr,

STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: December 6, 2023

ADDENDUM # 01 TO BID INVITATION 2802-24

DATE AND TIME OF BID CLOSrNG: 12/13/2023 10:30 AM

FOR: Lab Equipment Maintenance & Repair

Question 1:

Regarding Scope of Service #4, would unlimited on-site repair services to begin within t\N'0 (2) business days from
the time of service order generation be acceptable?

State Response:
)

Bid Currentlv Reads:

3. Unlimited toll-free telephone support to isolate'and resolve hardware and software problems or to determine the
need for on-site repair within one (1) business day.
4. Unlimited onrsite repair services within two (2) business days from the time of call for service. All labor, travel
costs and telephone assistance costs,.and original equipment manufacturer (OEM) service parts, including
consumable pans and supplies required for repair, are included and are the sole responsibilit)' of the vendor.

Chance Bid to Read: '

3. Unlimited toll-free telephone support to isolate and resolve hardware and software problems or to determine the
need for on-site repair. The decision to elevate to a service order must be made within one (I) business day of initial
call for service.

4. Unlimited on-site repair services to. begin within three Gl business davs from the time of call for service was
initiated. All labor, travel costs and telephone assistance costs, and original equipment manufacturer (OEM) service
parts, including consumable parts and supplies required for repair, are included and are the sole responsibilit)' of the
vendor.

Question 2:

Regarding the Entitlements 9-1 1, The seivice outlined in the scope is a separate offering for which there is a charge,
if it is offered by the OEM. Is the software update package required?

State Response:

All billable and non-billable OEM sofUvarc, hardware, and documentation must be included in the contract.

PURCHASING AGENT: STEVE BURGESS

Email: NH.Purchasing@das.nh.gov



NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED. WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Electronic Risks Consultant. Inc.

ADDRESS: 1208 US Highway 22 East. Suite 4 Phillipsburg. NJ 08865

PRINT NAME: StathisN. Zambas SIGNATURE:

TEL. NO. 888-372-0555 EMAIL ADDRESS: l3'^s@ercmaintenance.com

Please visit: httDs://das.nh.gov/purchasing/vendorresources.asDX (click on "Bid and Proposals") for complete bid
and addendums.



STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD. NEW HAMPSHIRE03301-6398

Date of Change: December 6,2023

ADDENDUM # 02 TO BID INVITATION 2802-24

DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM

FOR: Lab Equipment Maintenance & Repair

Question 1: .

Can you clarify the answer to Question 2 in Amendment 01? The State Response indicates instrument hardware and
software upgrades must be included, too.

-  Is the State saying all upgrades available from the manufacturer, including, but not limited to, new software
and upgraded instrument hardware, are to be provided by the awarded vendor at no added cost to the
Departments?

State Response:

Entitlements 9-1 1 pertain to updates as recommended by the OEM. Upgrades would not be covered.

PURCHASING AGENT: STEVE BURGESS

Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE

■PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE.SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Electronic Risks Consultants. Inc.

ADDRESS: 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865

PRINT NAME: Stathis N. Zambas • SIGNATURE:-

TEL. NO. 888-372-0555 . EMAIL ADDRESS: bids@ercmaintenance.com

Please visit: https://das.nh.gov/nurchasing/vendorresourccs.asD.\ (dick on "Bid and Proposals") for complete bid
and addendums.



STATE OF NEW HAMPSHIRE

DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: December 12, 2023

ADDENDUM # 03 TO BID INVITATION 2802-24

DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM

FOR: Lab Equipment Maintenance & Repair

Equipment Addition:

The following equipment is to be included in the Offer Sheet - Attachment I:

DEPARTMENT OF SAFETY (DOS)

ITEM CONTRACT INFO MODEL S/N BID PRICE

Peak Solaris 10 Nitrogen Generator 7221 00823

Peak Solaris Air Compressor 7221 00826

Current Bid Award Reads:

"The award shall be made to the Vendor(s) meeting the criteria established in this RFB and providing the lowest
cost in total by section.'"

Change Bid Award to Read:

"The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in total."

Current Bid Closing Reads:

12/13/2023 10:30 AM

Change Bid Closing to Read:

12/18/2023 10:30 AM

PURCHASING AGENT: STEVE BURGESS

Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE

PREVIOUSLY SUBMl'ITED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER

SPECIFICATIONS REMAIN UNCHANGED AND VALID.



RESPONDENT BUSINESS NAME: Electronic Risks Consultants. Inc.

ADDRESS: 1^08 US Highway 22 East, Suite 4. Phillipsburg, NJ 08865

PRINT NAME: Stathis N. Zambas SIGNATURE:

TEL.N0.888"S72-0555 EMAIL ADDRESS: bids@ercmaintenance.com

Please visit: httDs://das,nh,gov/purchasing/vendorresoiirces.aspx (click on "Bid and Proposals") for complete bid
and addendums.


