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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 271-3201 Office@das. nh.gov

) Catherine A. Keane
Charles M. Arlinghaus Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

May 29, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Electronic Risks Consultants, Inc. (VC#166758), Phillipsburg, NJ in an amount up to and not to
exceed $932,624.00 for lab equipment maintenance and repair, with the option to renew for up to
an additional two-year period, effective upon Governor and Executive Council approval for the
period July 1, 2024, through June 30, 2029.

Funding shall be provided through-individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure,

EXPLANATION

The Department of Administrative Services (DAS), through the Bureau of Purchase and

. Property (BoPP), issued request for bid (RFB) 2802-24 for lab equipment maintenance and

repair on November 20, 2023, with responses due on December 13, 2023. The RFB was issued

to replace expiring contract 8002862 with Electronic Risk Consultants, Inc. The RFB reached 28

vendors through the NIGP registry with an additional 4 directly sourced. There were 2 compliant
responses received with the lowest bid being from Electronic Risk Consultants, Inc.

Following the closing of RFB 2802-24, BoPP attempted to negotiate a contract with the
apparent low bidder, The Remi Group. BoPP attempted to negotiate a contract that was
acceptable to both parties, however, The Remi Group took exception to standard language
contained in the State of New Hampshire P-37 contract and requested language that was not
consistent with the State’s terms and conditions, resulting in their bid submission being non-
compliant.

This is an important contract to maintain and repair laboratory equipment that is vital to
the safety and well-being of the citizens of New Hampshire, serving both the State Police and
Public Health Laboratories. The contract will provide immediate repair response and required
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preventative maintenance for 11 pieces of equipment critical to meet the demands of criminal
investigations and prosecution, public safety, and emergency response.

In support of criminal investigations and prosecution of cases, the State Police Forensic
Lab utilizes the equipment covered under this contract for the analysis of seized materials for the
presence of controlled drugs, as well as the toxicological analysis of blood samples to detect
drugs that could impair the operation of a motor vehicle.

The Public Health Labs equipment covered under this contract provides analysis for the
water labs and the chemistry lab. The equipment at the water lab is used to analyze drinking
water during emergencies and to support environmental testing for other State programs,
including the Department of Agriculture Pesticide Control Division, Department of
Environmental Services and citizens of New Hampshire who rely on private wells. The
chemistry lab utilizes the equipment to analyze clinical and food samples for public health
emergency response and Biomonitoring. Biomonitoring analysis detects the presence of toxins in
residents to compare with levels in other regions. This is key in determining the impact to
residents living near contamination due to human activity.

The price limitation for this contract is not comparable to the expiring contract due to a
scope of work change from the utilizing agencies. The expiring contract did not provide the level
of service the laboratories expected from their original language, which resulted in unexpected
expenses and additional equipment downtime The new scope of work was targeted to address
these issues.

Contract financials
Estimated annual spend $169,568.00
Estimated 5-year term spend $847,840.00
Add allowance for balance of product line (10%) $84,784.00
Price limitation $932,624.00

Based on the foregoing. | am respectfully recommending approval of the contract with
Electronic Risks Consultants, Inc.

Respectfully submitted,

d-a s

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-860-735-2964



Division of Procurement Support Services
Bureau of Purchase Property

Gary S. Lunetta
" "Director
(603) 271-2201

RFB Bid Summary

Bid Description . lab Equipment Maintenance and Repair Agency
RF13# 2802-24 Requisition#

Agent Name Steven Burgess Bid Closing 12/18/2023
Indicates Award: L_J
. L. ERC Shimadzu Full Spectrim Remi Group
Oty uoM Product Description Cont o) Cont ot
| | Schimadzu and Sciex Equipment $169,565.00 Non-Compliant 5191,088.00 Non-Compliam
Sub Total $169,568.00 $191,088.00
Estimated annual spend| $169,568.00 Expiring contract annual N/A
Estimated term spend| $847,840.00 Expiring contract term N/A
Add allowance for balance of product line|  $84,784.00 Cost increase/Savings X% or N/A
Recommended price limitation] $932 624.00 Delta: new vs. expirin N/A
i Recommendation Summary
Stuewide Contruct or Amendment 3 Statewide Contract
‘I'crm of Contract 5 Years
Price Limitation $932,624.00
Number ol Solicitations Reecived 4
Number ol Sourced bidders 4
Number of NIGP Vendors Sourced 28
Number of non-responsive bidders - 28
P-37 Checklist Completer Yes
Method of Payment (P-card/ACIH) ACH
FOB Delivered . Yes
Expiring Contract Price ).imitation N/A
Total Cost Savings (§/%}) N/A ]Nh\ ] Increase/Savings

Special Notes:
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FORM NUMBER P-37 (vérsion 2/23/2023)

Matige: This agreement and all of its attachments shall become public upon submission to Govermor and
Executive Council for zpproval. Any information that is private, confidential, or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I.1 State Agency Name 1.2 State Agency Address.

Department of Administrative Services 25 Capitol Street, Room 102

Bureau of Purchase and Property Concord, NH 03301

1.3 Contractor Name 1.4 Contractor Address

Electronic Risks Consultants, Inc. 1208 US Highway 22 East, Suite 4. Phillipsburg, NJ, 08365

1.5 Contractor Phone Number | 1.6 Account Unitand Class | 1.7 Completion Date 1.8 Price Limitation

(908)823-0960 Various 06/30/2029 $932.624.00

1.9 Contracting Officer for State Agency . 110 State Agency Telephane Number

Gary Lunetta . (603) 271-2201

.11 Contractor Signature. 1.12 Name and Title of Contractor Signatory

/ Date: 4/17/2024 | Stathis N. Zambas, CFO

.13 State Agency Signature 1.14 Name and Title of State Agency Signatory

& Ck_.va- Date:tl] 30[2Y | Charles M. Arlinghaus, Commissioner

.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable}

By: Director, On:

1.16 Approval by the Attormey Ge.ncral {Form, Substance and Execution) (if applicable)

By Dvncan A. (Z’/m : On: March 14, 2024

1.17  Approval by the Governor and Executive Council (if applicable)

G&C [tem number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Swate of New
Hampshire, acting through the agency identified in block 1.1
(“Stdte™), engages contractor identified in block 1.3 (*Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and zll obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™),

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Dale
specified in block 1.7

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agresment 1o the contrary,
alt obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. [n no event shall
the State be liable for any payments hercunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or.in part,
the State shall have the right 1o withhold payment until such funds
become available, if ever, and shali have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

S. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

- 5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding - unexpected circumstances, in no
event shall the total of all payments authorized, er actually made

hereunder, exceed the Price Limitation set forth in block 1.8. The

payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of

whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permirted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that'it has an adequate remedy at law for any breach of this
Agreement by the State and hercby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all.applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shatl not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be -
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawfu! or improper means of obtaining business.

-6.4. The Contractor agrees 10 permit the State or United States

access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regutations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary 10 perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or gll, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor & written notice specifying the Event of
Defaull and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, ireat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whote or in
part, by thirty (30) calendar days-written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days afier the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price eamed, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifieen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
. all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys,” maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
répresentations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whclhcr finished or
unfinished.

10.2 Ail data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be retumed
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In'the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents ormembers shall have authority to bind the State or receive
any bencfits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
{15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph- 12, a Change of Control shall
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontrncted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitied to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation; reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereigh immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.
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14,1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:
14.1.1 commercial general liability insurance against all claims of
- bodily injury, death or property damage, in amounts of not less than
;1,000.000 per occurrence and $2,000,000 aggregate or excess;

and
" 14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not Iess than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide centificate(s) of insurance for all renewal(s} of
insurance required under this Agreement. The certificate(s) of
.insurance and any renewals thereof shall be attached and are
incorporated hercin by reference.

15. WORKERS® COMPENSATION. .
15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
_ the requirements of N.H. RSA chapter 281-A & Workers'
Compensation”).
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers® Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers’ Compensation laws in connection with the
‘performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in 8 United States Post
Office addressed to the parties at the addresses given in blocks 1 2

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted 10 binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. [n the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control. -

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22, HEADINGS. The headings throughout the Agreement are for -
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be.
reasonably required to camry out the provisions of this Agreement
and give effect 10 the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect,

26. ENTIRE AGREEMENT, This Agreement, which may be-
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and

and 1.4, herein. - understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
. ' Page 4 of IS
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EXHIBIT A - SPECIAL PROVISIONS
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EXHIBIT B - SCOPE OF SERVICES
1. INTRODUCTION:

Electronic Risks Consultants, Inc. (hereinafter refered to as the “Contractor’) hereby agrees to provide the State of -
New Hampshire (hereinafter referred to as the “State™), Department of Administrative Services, with Lab Equipment
Maintenance & Repair Services in accardance with the bid submission in response to State Request for Bid 2802-24
and as described herein. '

2. CONTRACT DOCUMENTS:
This Contract consists of the following documents {“Contract Documents™):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A  Special Provisions '

EXHIBITB  Scope of Services

EXHIBITC  Method of Payment

EXHIBITD RFB 2802-24

EXHIBITE  Contractor’s Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of
priority shall indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A “Special
‘Provisions, (2) EXHIBIT B “Scope of Services,” (3) EXHIBIT C “Method of Payment,” (4) EXHIBIT D “RFB 2802-
24.” and (5) EXHIBIT E “Contractor’s Bid Response.”

3. TERM OF CONTRACT:

The term of the contract shall commence on July 1, 2024, or upon approval of the Governor and Executive Council,
whichever is later, through June 30, 2029, a period of approximately five (5) years.

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions and
pricing structure with the approval of the Governor and Executive Council.

The-maximum term of the Contract (including all extensions) cannot exceed seven (7) years.
4. SCOPE OF WORK '

The contractor shall cover the following services of laboratory equipment/instrumentation currently
manufactured by Shimadzu/Sciex:

1. Maintenance and repair services for all instruments, their components, and their peripherals (excluding
computer hardware and printers) including but not limited to those listed on the attached Offer Sheet.

2. Telephone or email responses within four (4) hours of the initial notification of the need for service to
‘acknowledge receipt of the request.

3. Unlimited toll-free telephone support to isolate and resolve hardware and software problems or to
determine the need for on-site repair. The decision to elevate to a service order must be made
within one (1) business day of initial call for service.

4. Unlimited on-site repair services to begin within three (3) business days from the time of call for
service was initiated. All labor, travel costs and telephone assistance costs, and original
equipment manufacturer (OEM) service parts, including consumable parts and supplies required
for repair, are included and are the sole responsibility of the vendor. '

Page 6 of 15 x
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10.

1.

12.

13.

Maintenance and repair services between the hours of 8:30 AM and 4:00 PM, Monday through Friday.
Agency approval will be required beyond these hours both to start or complete service. Emergency repairs

must occur at a mutually agreeable time that has been confirmed by the coptact person for the repair.

Arrival on-site with OEM parts that will most likely be required to complete the instrument repair based on
description of issue and/or telephonic or online troubleshooting.

Timely access to OEM parts that are determined necessary for repairs. Any replacement parts shall be
previously unused. The use of Factory refurbished, or original vendor refurbished: parts may be used in
certain cases with state approval. This approval must be sought from the State Agency contact for each
instance a refurbished part is to be used.

Completion of repair within five (5) business days of the start of on-site work. This includes the time
needed to access OEM parts which are not on hand. 1f unable to do so, the contractor shall escalate the
repair to an OEM engineer to complete the repair or shall offer explanation to and obtain permission from
the state in writing to continue working on the repair themselves if contractor is not the OEM.

Original Equipment Manufacturer (OEM) recommended non-billable software, hardware and
documentation for updates and new releases, to inciude training (not required for equipment deemed “End
of Life” by OEM) to be installed by contractor.

Immediate notification of all recommended critical software issues and patches.

Software updates from the original manufacturer will be made available and provided as part of the
contract. :

Removat and replacement of all defective or unsuitable parts or components by contractor within two (2)
business days of notification to the contractor.

One (1) Preventative Maintenance (PM) visit performed by Field Service Engineer annually. Annually is
defined as no sooner than 11 months and no later than 13 months from the previous PM visit. This
Preventative Maintenance visit shall occur at a mutually agreeable time, which may be combined with a
repair visit, and shall include:

a. The performance of all maintenance functions as noted in the owner’s manual and recommended by
the manufacturer; and as per the instrument manufacturer Preventative Maintenance Checklist, if one
exists

b. Testing to assure the equipment is functioning according to factory acceptable standards.

¢. Labor, parts (including consumable parts required for the PM) travel expenses and telephone
assistance costs.

d. The provision al no extra cost of all manufacturer-recommended annual replacement
consumables/parts.

€. A preventative maintenance repor shatl be provided describing all work conducted, parts that were
replaced and test resulits.
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NH Public Health Lab (PHL):

All services on SYS-IM-7700/S-STAT-IM-105737-25499 (FERN\Anya) if not the original insnju'ment
manufacturer, must provide ISO 9001 certified level of service.

Additional Requirements:

The State requires one-day advance knowledge of said work schedules to provide security and 'acc-ess to
respective work areas. No premium charges will be paid for any off-hour work.

The Contractor shall not commence work until such time they have been met at the laboratory and briefed by a
member or representative of agency laboratory staff.

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Contractor’s employees, equipment, or supplies. The Contractor shall replace in satisfactory
condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corrections, the State may withhotd any amount necessary to
correct all defective work or damages from payments to the Contractor. i

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as deems:
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is
deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Contractor or their personne! shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Contractor’s personnel shall be allowed only in areas where services are being performed. The use of State
- telephones is prohibited.

The Contractor shall not commence work until a conference is held with each State agency intending
to utilize the Contractor’s services, at which representatives of the Contractor and the State are
present. The conference will be arranged by the State agency.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person, qualifications of the proposed engineers
and three references for clients they are currently servicing. Approval by the State must be received prior to a
sub-contractor starting any work.

Except as otherwise p;ovided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:30 A .M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.

The State shall require correction of any defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtenances to their previous condition. Upon failure of the
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Contractor to proceed promptly with the necessary corrections or repairs, the State may withhold any amount necessary
to correct all defective work or repair all damages from payments ta the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on
the work is deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its cmployees or subcomractors shall represent themselves as employees or agents of the
State.

While on State property the Contractor, its employees, and its sub-contractors shall be subject to the authority and
contro! of the State, but under no circumstances shall such persons be deemed 10 be employees of the State.

Al personnel shall observe all rebulatlons or special restrictions in effect at any State agency location at' which
services are to be provided.

The Contractor’s personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by the Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-contraciors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or cligible
participant. Reports are due no later than 30 days after the end of each calendar quarter to the Bureau of Purchase and
Property, Steve Burgess and sent electronic to Steven.H. Burgess@DAS NH.Gov. At a minimum, the Report shall
include:

»  Contract Number
o~ -Utilizing Agency and Eligible Participant
»  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
* ' Recycling documentation with respect to content used in the manufacture, developmem and distribution proccss of
goods and services sold. This report shall include but not be limited to:
o Percentage of recycled materials contained within finished products
o Percemage of waste recycled throughout the manufacturing process
o Tyvpes and volume of packaging used for transport
. . o . Any associated material avoided and/or recycled as applicable under contract
o A standardized reporting form will be provided after contract award
» Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible parucnpant
s Preferred in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

The Contractor shall provide all services strictly pursuant to. and in conformity with, the specifications described in
State RFB #2802-24, as described herein, and under the terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampshire Contractor Registration with
up-to-date contact information.

'Contract specific contact information {Sales contact. Contractor comrac! manager, etc.) shall be sent to the State’s
Contracting-Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses. W9, (ax identification numbers are
required to be current through a formal electronic submission to the Bureau of Purchase and Property at:

-

nmAvelcome. aspx

s.das.nh.gov/vendorregistration/(S(430wdmivb30yeiesOghy
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The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or darnaée caused
while performing this work. The Contractor shall agree that any damage to building(s), materials, equipment or other
property during the performance of the service shall be repaired at its own expense, to the State’s satisfaction,

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS: ‘

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred,
suspended, proposed for debarmient, declared inetigible, or voluntarily excluded from participation in this transaction
by any Federal Department or Agency.

CONFIDENTIALITY & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitted to the individual using agency prior to the start of any work.

.
a'u
i
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EXHIBIT C - METHOD OF PAYMENT

9. CONTRACT PRICE:

The Contractor hereby agrees to provide lab equipment maintenance & repair services in complete compliance with
" the terms and conditions specified in Exhibit B for an amount up to and not to exceed a price of $932,624.00; this

figure shall not be considered a guaranteed or minimum figure; however, it shall be considered a maximum figure

from the effective date through the expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

ANNUAL COST
ITEM CONTRACT INFO S/N 7/172024-6/3072029
PUBLIC HEALTH LABS (PHL)
Peak NM-3G N2
i Generator g 5.940.00
Peak NM-3G Nitrogen Generator A15-12-495
Sciex §500 QT MS/Shimadzu LC System BIOM LEMSRA)S
Charlie
API 5500 Qtrap MS AU218861603
LC-20AD High Pressre Isocratic Parallel Pump L204353 53423
L.C-20AD High Pressure Isocratic Paratiel Pump L204353 53424
LC-20AD High Pressure [socratic Parallel Pump L204356 54900
S 42,55200
LC-20AD High Pressure Isocratic Parallel Pump L204356 54903
CTO-20A Column Qven with 7 port high pressure valve L202153 52599
DGU-20A3 Solvent Degasser L207053 66264
SIL-20A/C Autosampler L204553 50984
CBM-20A System Controller L202353 56299
Peak Genius ABN2ZA Nitrogen Generator A16-04-063
Sciex 5500 MS/ Shimadzu LC System BIOM LC-MS/MS Moe
API 5500 MS BB230201704
L202154
CTO-20A Column Oven with 7 port high pressure valve 52929/Valve
C20435551074
LC-20AD High Pressure Isocratic Parailel Pump L204354 53842
LC-20AD High Pressure Isocratic Parallel Pump .| L204354 53843
$ 41,580.00
LC-20AD High Pressure Isocratic Parallel Pump L.204354 53844
LC-20AD High Pressure Isocratic Parallel Pump 1204354 53845
DGU-20A5R Solvent Degasser L20705467909
SIL-20A/C XR High Pressure Autosampler 1.20455451128
CBM-20A System Controller L20235456924
770003269

Peak Genius ABN2ZA Nitrogen Generator
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DEPARTMENT OF SAFETY (DOS)

-Shimadzu GC/MS QP2020¢ NX1 (Drug Chem /
Instrument Roem) :

GC-Nexis 2030

QP2020NX MS 021745650032 $ 8316.00
AQC-20i Plus Auto Injector C12345602886SA
AOC-20s Plus Auto Sampler C12135612703SA
) Shimadzu LCMS-8040
LCMS ) 011405650005
Autosampler L20455551308
Controlier 120235657620 § 2678000
Parallel Pump L20435654558
Parallel Pump L20435654559
Column Qven 120205653272 )
Degasser L20705669864
Shimadzu QP2010 Plus
GCMS (Fire Debris) .
GCMS C70504450015 S 831600
Auto Injector C11314405577SA
Autgsampler C115144013245A
Shimadzu QP2010 Ultra
GC/MS (Fire Debris}
GCMS 020525150100 hY 8.66'_4.00
Auto Injector C121251003055A
Autosampler Tray CI121351001305A
Shimadzu QP2010 Ultra
L GC/MS (Drug Chem)
Gems 020525350197U$ $ 831600
Aute Injector C12125305324SA
Autosampler C121353037825A
Shimadzu QP2020
GC/MS QP2020 021425450048US s 8.664.00
Auto Injector C121254100225A g
Autosampler Tray C12135406667SA
Parker Nitrogen Generator Generator gg_}if?gg % b3 5.940.00
e e - T
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11.

12.

13.

ADDING/REMOVING EQUIPMENT:

The State of New Hampshire reserves the right 10 add or delete equipment throughout the term of the contract. For the
addition of new equipment, a requesting agency shall submit a request for quote (RFQ) including a detailed scope of
work to the contractor. Quotes shall be in accordance with pricing and service requirements contained herein and no
service shall be performed until documented acceptance by the State is received. The Contract may be amended, by
agreement of the parties, without further approval needed by the Governor and Executive Council as long as the price
limitation is unchanged or decreased as a resuli of the new or deleted equipment.

INVOICE:

Itemized invoices shall be submitted to the individual agency for the annual contract and shall include a description of
the equipment and coverage under the terms of the contract,

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work to
the State’s satisfaction.

PAYMENT:

Payments may be made via ACH or P-Card. Use the following link 10 enroll with the State Treasury for ACH
payments: htips://www.nh.govitreasury. )
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. - EXHIBIT D - RFB 2802-24
RFB #2802-24 is incorporated here within.
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EXHIBIT E - CONTRACTOR’S BID

Contractor’s bid is incorporated here within.
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State of New Hampshire
Department of State

CERTIFICATE

L
I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby centify that ELECTRONIC RISKS
CONSULTANTS, INC. is a New Jersey Profit Corporation registered to transact business in Now Hampshirc on January 16, 2007.
1 further certify lhal all fees and documents required by the Sceretary of State's office have been received and is in good smndmg

as far as this OﬂlCC is concerned.

Business [D: 570550
Certificaic Number: 0006663943

IN TESTIMONY WHEREOF,

I hereto set my ha-nd and cause to be affixed
the Scal of the State of New Hampshire,
this 101h day of April A.D. 2024,

David M. Scanlan

Secretary of Stale




CORPORATE HEADQUARTERS:
1208 US Highway 22 East
. Suite 4
Phitiipsburg, NJ 08865
Tel: (886) ERC-SAVE
Fax: (866) ERC-FAX1

Email: bids@eg !

YOUR BUDGET PROTECTORS

ERC

ELECTROMNIC RISKS COMNSULTANNTS INGC,

April 10, 2024

Steven Burgess

Department of Administrative Service
Bureau of Purchase-and Property

25 Capitol St

Concord, NH 03301

Re: Signing Authority
Dear Mr. Burgess X

Electronic Risks Consultants, Inc., herein referred to as ERC, is in receipt of the State’s Notice of Award for bid
#2802-24 — Lab Equipment Maintenance and Repair.

This letter is to certify that Mr. Stathis N, Zambas is authorized by ERC to represent the company in all matters
relative to this contract. Stathis has ERC ownership’s full permission to sign binding agreements, such as
contract forms and amendments. Stathis can be reached at 908-823-0960, should you have any questions.

Thank you,

Avraam Zambas
President / CEO
Electronic Risks Consultants, Inc,



) L]
ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY)
1/16/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statemant on this certificate does not confer rights to the
certificate holder in liou of such endorsement(s).

PRODUCER

445 Godwin Avenue

Midland Park

NJ

Acrisure LLC dba Eastern All Point

07432

P”“ 0;"!5 gan (201)445-0100

TONTACT Eilean Hnath

FAX
{AJC, No): {201} 443-4392

E-MAL
ADDRESS:

INSURER{S) AFFORDING COVERAGE NAIXC #

INSURER A : Valley Forge Insurance Co 20508

INSURED

Electronic Risks Consultants Inc.
1208D US HIGHWAY 22 EAST

WSURER B: Travelars Casualty Insurance Company of | 19046

WSURER C:Continental Casualty Ins. Co. 20443

WSURERD: Charter Oak Fire Insurance Company (The| 25615

SUITE 4 WNSURER E : Chubb Custom Ins. Co. 38989
PHILLIPSBURG NJ 08865 p——
COVERAGES CERTIFICATE NUMBER:23-24 Liab REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

- INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

NSR AGDL]SUBR POLICY EFF | POLICY EXP
TR TYPE OF INSURANCE neo ] POLICY NUMBER {MMD| | {MM/DDYYYY) LMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
NTED
A CLAIMS-MADE E' oCCUR PREMISES (Ea occurrence} | 3 1,000,000
' 6021653660 9/15/2023 | 9/15/2024 | gD EXP (Any one parson) s 10,000
; PERSOMAL & ADV INJURY {3 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 4,000,000
X | pouicy D e Loc PRODUCTS - COMP/IOPAGG | § 4,000,000
OTHER: Empioymant Practices Liabdity Cow | § 10,000
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY 8 accident} $ 1,000,000
B ANY AUTO BOODILY INJURY (Per persoa} | $
. %g;mso iﬁnggULED BAZNG46042 7/20/2023 | 7/20/2024 | BODILY WJURY (Per accident) | §
X NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS {Per accident)
Tots! Pouban Exclusion $
X | UMBRELLA LIAB . OCCUR EACH OCCURRENCE H 3,000,000
c EXCESS LtAD CLAIMS-MADE AGGREGATE $ 3,000,000
DED ] X | peTEnTiON 3 10,000 6021653674 9/15/2023 | 9/15/2024 s
WORKERS COMPENSATION x | PER OTH
AND EMPLOYERS® LIABILITY ] e [ STATUTE I ] R
ANY PROPRIETOR/PARTNEREXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OF FICERMEMBER EXCLUDED? D NiA
D |{Mandatory In NH} UB4H248790 7/20/2023 | 7/20/2024 | g L. DISEASE - EA EMPLOYEE | § 1,000,000
[} , describe under
D?S'CRIPTION OF DPERATIONS below E.L. DISEASE - POLICYLIMIT | § 1,000,000
E | Technology E & © and ri5024471 B/23/2023 8/23/2024 | Umx $1,000,000
Professional Liability

DESCRIPTION OF OPERATIONS [ LOCATIONS / VEHICLES [ACQRD 101, Additional Remarks Schedule, may be attached if more space Is required)

CANCELLATION

CERTIFICATE HOLDER

State of New Hampshire
Administrative Services
Bureau of Purchase and Property
25 Capitol St Room 125
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Christopher Rossi/RQ

Miorsi®.

ACORD 25 (2014/01)
INS025 201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are regis;terod marks of ACORD




STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Daie: 12/1172023 Company Name: Electronic Risks Consultants, Inc.

Address:
1208 US Highway 22 East, Suite 4

Phillipsburg, NJ 08865
To: Point of Contoct: Steven Burgess :
Telephone: (403)-271-2009%

Emait: NH.Pyrchasing@doas.nh.gov

RE: Bid Invitation Name: Lob Equ[pmenf Muaintenance & Repalr
8ic Number: 2802 -24

Bict Posied Date {on or by): November 20, 2023

Big Closing Doie and Time: Dccember 13,2023 @ 11:30 AM (ESI’)
Dear Corttine Tatro: ~

{Insert mame of signor] Stathis N. Zambas on behalf of Electronic Risks Consultant, InG. (insert nome of entity submiliing bid
{collectively referad to as “Vendor”) hereby submits on oifer os coniained in the written bid submitied herewith (“8id"] to the State of New
Hamipshire in response to 810 # 2002-24 for Lab Equipment Mu:m.nanco & Repalr ot the price{s) quoted herain in complata cccordance
with the bid.

Wendor attests (o the fact thai:

The Vendor has reviewed and ogreed 10 be dound by the Bid.

The Vendor has not aliered any of ine kanguege of other provisions contoined in ihe Bid documeni.

Tha Bid is effective for o period of 180 days from the 8id Closing date os indicated above,

The prices Vendor has quoted in the Bid were esioblished withiou! collusion with other vendors.

Tne Vendor hos read and fully understands ihis Bid.

Further, in occordance with RSA 214:11-¢. the undersigned Vendor cernfnes thot neither the Vendor nor any of its subsidiaries. offilictes or
prmc-pol officers {principol officers refers jo individuals with monogemani responsibifity for the eniity or association):

a. Has, within the past 2 years, been convicied of, of pleaded guilty to, a viokation of RSA 354:2, RSA 356:4. or cny siate or federcl law
or-county of municipal ordinance prohibiting specified bidding practices. of invaiving ¢niitrust viokations, which has not been
annulied: '

b. Has been prohibited, either permanently or tempororily, from paorticipaiing in any public works project pursuant (o RSA 638:20;

c. Hos previously provided febe, deceptive, or fraudulent informetion on a veridor code number applicoiion form, or any other
document submitiec to the siate of New Hamgshire. which information wos not corrected os ot the time of the illing a bid,
proposcl o quotation; -

d. s currenily deberred from performing waork on any project of the federal governmeani or the government of any siate;

e. Hes, within the past 2 years, foiled 1o cure ¢ defoult on any contract with the federal government or the government of any stole;

Is presently subjec! to any order of the deporiment of kabor; the departmeni of employment security. or ony other sioie

depcriment, ggency, board, or commission, finding thoi the applicant is not in complionce with the requ:rements of the lows or

rules that the depariment, agency, board, or commission is charged with implemeniing: .

9. I presently subject to eny sonction or pencliy {inally issued by the deporiment of iebor. the departmeni of employment security,
or any other sicte depariment. agency. boord, or commissicn, which sanction or penalty has not been fully discharged or fulfiled:;

h. Is currenily serving o sentence or is subject 1o ¢ coniinuing or unfulfited pencliy {or eny crime or violation noied in this section:

i, Has foiled or neglected 1o advise the division of any conviclion. plea of guilty, or finging relative to any crime or viclation noted in
his saciion. or of any debarmeni, within 30 days of such conviclion, plea. finding, or debarmeni: or

j- Hos been placed on the debarred pariies fist described in RSA 21-:11-c within the past year.

| SRRt (R

—_-

This document shall be signed by © person who is authorized to legally obligate the responding vencor. A signature on this document
indicates thoi ol State of New Haompshire ierms and conditions are accepied by the responding vendor and that ony and ol other 1erms
ond condifions submitied by the responding vendor are null and void. even if such terms and conditions have ferminclogy to ihe conirary.
The responding vendor shcl abo be subject 1o State of New Hampshire terms and condilions as stotea on 1he reverse of the purchase
ordey. :

—

Authorized Signor's saenafgtﬂ—ﬁ:‘—"-é:; Authortzed Signor's Title * ©
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Form P37-A
REQUEST FOR BID FOR LAB EQUIPMENT MAINTENANCE & REPAIR SERVICES FOR
THE STATE OF NEW HAMPSHIRE

/A
P

The purpose of this bid invitglion is to estabish a contract for Lob Equipment mcintenonce & Repair services 1o the Siaie of New Hampshire

with services indicoled in the SCOPE OF SERVICES and OFFER sections of ihis bid invitation, in accordance with the requiraments of this bid
invitetion cnd any resutting coniract.

INSTRUCTIONS TO VENDOR;

Raad the entire bid invitation prior to filing it cut. Complete the pricing informetion in the "Offer” section {detailed information on how to fill
out the pricing informaiion con be found in the "Oller™ section); compieie the "vendor Conigct information” section: and finally. fif oui, and
signed page one of the bid invitation. '

| . N

All bids sholl be submitted on this form {or an excct copy), shall be typed or clearty printed in ink, and shall be received on or before Ihe
date ond time specified on page 1 of this bid under "Big Closing”, Interesied parties may submit a bid to the S1ate of New Hampshire
Bureau of Purchase and Property by emall to NH.Purchasing@DAS.NH.Gov. Al bids shall be clecrly marked with bid number, daie due
and purchasing agent's ncme.

IF YOU ARE EXPERIENCING DIFF[CULTIES EMAILING YOUR BID OR YOU WISH TO VEQ!FV THAT YOUR BID RESPONSE HAS BEEN RECEIVED, PLEASE
CALL {603) 271-2201.

BID INGIUIRIES;

Any queslions, clyifications. and/or requesied changes shall be submitied by an individual cuthorized 1o commit their organization to
the Terms and Conditions of ihis bid and shall be received in writing i the Bureau of Purchicse and Properiy no kaier than 4:00 Pam on
the date listed in the iimeline below. Questions shall not,be submitted 1o anyone other thon 1he Purchasing Agent or nis/her
representative. Bidders that submit quesiions verbally orin wntang {0 any other Sicie enlity or Sicie personnel shal De found in viokaiion
of this pari and may be found non-compliani.

‘Questions shall be submitted by email fo Corrine Tatro ¢f StevenHaurgessB0AS NH Gov
Submissions shall cleorly idenlify the bid Number, the Vendor's name ond address end ihe name.of the person subritting the question.

TE; : .
All bid submissions sholl be received ai the Burecu of Purchase and Property no later than the dote end time shown on the trensmiital letier
of this bid. Submissions received clier the doie and time specified shcll be marked as “Laie” and shall not be considered in the evaluation
ocess.

All offers shall ramain valid tor o peried of one hundrad eighty [180) days from the bid due dete. A vendor's disclosure o distribuficn of bids
other than to DAS, Burecu of Purchase and Properiy may be grounds for gisaualification,

ADDENDA: ’

In the event it becomes necessary (o add to o revise any pars of this bid prior to the scheduled submitial Gaie, ihe NH Bureau of Purchase
and Property shall post on our web site ony Addenda. Before your submission and periodicolly prior fo the RF3 closing. Vendors are
requ:red to check the slle for any addenda or oiher materials that may have bean issued aifeciing ihe ble The web site address is:

htt nh i nir igs.050x.

The timeline below is provided as a genercl guideling and is subject io change. Unless sicted oiherwise, consider the dates below a "no
kater than™ date.

i1/20/2023 Bid Sclcitotion distibuted on or by
12/01/2023 Last day for questions. clarifications. and/or requested changes to bid.
2132023 10:30 Am (EST) Bid Closing
Upon GAC approval Implementation of Confract
IERMS OF SUBMISSION;

Allmoteriol raceived in response to this bid sholl become the property of the Stcte and shall not be retumed to the Vendor. Regordiess of
the Vendors selected, the Stole reserves the rigit 1o use cny information presen-ed in @ bid response, The conteni of each Vendor's bid
shall become pubkc information once o contract{s} has been aworded.

A responding bid that nas been com'pletei:i and signed by your representative shell constitute your compeny's occepterice of all Stcte of
New Hampshire terms cnd conditions and sholl legally obligate your company 10 these terms ond conditions.
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A signed response further signifies that from the time the bid is published {pid soliciiation date and fime) uniil o cantract is owarded, no
pidder shall offer or give, directly or indirecily, any giff. expense reimbursement, or honororium, as cefined by RSA 15-B, 10 any elected -
officiol. public official. public employee. constitutional official or family member of any such official or employee who sholl select. evaluote,
or owaord the RFS.

Furthermore. @ signed response signifies 1hat any terms and/or conditions ihat moy be or hove been submilied by ihe vendor are
specificatly mull ond void and are not ¢ part of this bid invitation or any owarded purchoase order, even if said terms and/or condmons
contain language to the contrary,

The torm P-37 Contract atfoched hereto shal be porl of this bid and the basis for the coniroct(s). The successful Vendor and the State, '
iolowing notificalion, shall prompily execuie this coniraci form, which is to be completed by incorporating the service requirements cnd -
wice condilions esicblished by the vendor’'s offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MaA DE A PART HEREOF,

Complate bids shall ba filled out on ihe eriginal documents and format that are o part of this bid invitation. Vendors may submit additional
paperwork with pricing. but ol pricing sholl be on the documents provided with this bid invitation and in the State's format.

CONTRACT TERM;

the term of the contraci shall commence upon cpproval of the Governor ond Executive Council inrough June 31. 2029, o period of
appraximctely fiva {5) years.

The contract may be extended for up to an odditional two years thereafier under the soma terms, conditions, and pricing struciure upon the
muytual agreemeni between the successful Vendor and the Siate with the cpproval of the Commissioner of ihe Depatment of Administrative
Services. . '

R v .
The aword shall be mode 1o 1he Vendor(s) meeling the criteria esiablithed in this RFB ond providing the lowesi cost in total by section. The
Stata reserves tha right jo reject any o ol bids or any part 1hereof ond add/delgte ilems/locations 1o the coniract, All award(s) shall be, in
ihe form of a $igte of New Hompshire Conircc: s).

Successtul Vender shall not be cliowed torequire any other type of order, nor shall the successful Vendor be cliowed terequire the filing out or
signing of ony oiher documeni by Siate of New Hampshire personnel. )

The Staie of New Hompshire reserves the righi 1o odd or delete equipment throughoui ihe term of a resultant contract, For the cddition of
new equipmant, arequasting agency sholl submit a request tor quote (RFQ} including o detailed scope of work to the succeassiul contracior,
Quaotes shall be consisient with pricing and service requiremenis contcined herein and no service shall be performed uniil documented
accepiance by tha State is received. Any addilion of new equipment which constituies ¢ materic! chonge or incraecse in the assigned price
limitotion shall be etiective upon approval of a coniract amendmaent. Changes which do noi constitute materiat chenge in scope of service
o increased contract price imilaiion shalt be efieciive upon writien dpproval of the requesting agency.

NOTIFICATION AND AWARD OF CONTRACT(S): '

Bid results shall not be given by telephone, For Vendors wishing to atiend ihe bid clasing. the names of the vendors submitting resporses and
pricing shall be made publc. Other specific response information shall not be given out. Bid results sholl be made public after final opprovot of
the controci(s).

Bid resutts may also be viewed on our website at hitps://opps dos.oh.gov/bidscontracta/bids.gsox.

For Vendors wishing to attend 1he bid closing:
lic bid openings the

HABIWITY, .
The Stote shal not be held fable for ony costs incurred by vendors in the preparation of bids or for work periormed prior to contract issuance.

Generaily. the full contents of cny proposal fincluding oll maieriol submitied in connection withit, such os oftochments. exhibits, addenda. and
vendor presentations) become pubic information upon completion of fina! contract or purchase order negatiotions with the seleciad vendor.
Certain information concerning proposak, including but not imited (o scanng, is generaty availoble io the publc ever before this time, in
accordance with the provisions of NH R3A 21-G:37.

Coniideniicl, commercial o financialinfemaiion may be exemp! rom publc disciosure under RSA 91-a:3, V. Any and ol information contained
in or connecled to o bid or proposal that a Bidder considerns coniidential shall be clearly designated in the lollowing manner:

it the Bidder corskiers gny porion of a submission confidential, they shall provide g separate ¢opy of the full and complete document, fully

~ redacting those portions by blacking thern out and shall nole onthe applicable page o poges of the document that the redacted portion or
podions are “confldential.” Use of any ciher term or meihod. such as stating thot o document or poriion thereof s "proprdetary”, “not for pubic
use”, or “for cieni’s use only™, is npt acceptable. In addition 10 providing on additional fully redacted copy of the bid submission io the person
listed os the point of contact on Page one (1) of ihis document, the ideniified infarmalion considered to be confidential must be accompanied
by a separaie ietier staiing the raticnale for each item designoted. as confidentiol. In other wards, the letler musi spedifically state why and under
what legol authority each redection hos been made. Submissions which do not conform to these Instruciions by failing 1o include a redacied

Page 3 of 13 _
) Contractor initial
Da 1172023



copy (if required), by faiing toinclude a letter spedlying the ralionole for each redaction, by faikng to designote redociions in Ihe manner
required by these instructions, or by including redactions which ore contrary 1o these insiructions or operative low may be rejecied by the State os
not confarming o the requirements of ihe bid o proposol. Marking o designating on entire proposal, atiachment or seclion os confidentiol shall

neither be accepted nor honored by ihetole, mm_cn_&_ﬂm_uslm:gj mmwemmmmmm
| I Lo ki holnethe: v

whihrrn m : nfi nht

If o requesi 8 made to the Siate by any person o eniity 10 view o receaive copies of any porion of ¢ proposal the State will assess what
information it befisves is subject to relegse; noiify the Bidder that the request has been made; indicate what, if any, pariions of the proposat o
reloted material shall be releosed: and nolify the Bidder of the dote it plans (o releqse the maolerncls. To hatt ihe relecse of information by the Stote,
o Bidder must initicte and provide to the State. prior to the date specified in the nofice, a court action in the Superior Cowrt of the State of New
Hompshire, gt ifs sole expense, seeking to enjoin the relsase of ihe requested infarmation.

By submiting o roposal, Bidders ocknowledge and cgree that:

» The State may disclose any and all portions of the proposal or refated materials which are not marked as confidential and/or
which have not been specificaly exploinedin the letier to the person identifisd os the point of contact for this RFP;

« The Staieis not obigaled io comply with ¢ Bidder's designetions regarding confidentioily and must conduci an
independent anclysis io assess the confidentiolly of the information submitted in your proposal; and

« The State may, unless otherwise probibited by court arder, release the information on the dale specified in the noiice
desoived chove without any labilty to o Bidder.

e $tote of Naw Homgoshire shall have the righi to terminate ihe contract at any time with o ihirty [30) day written notice 10 the successiul
Vendor. .

All Vendors shall be duly registered o3 o vendor avthorized to conduci business in the Staie of New Haompshire.

< SIAIE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for o controci award, 0 Vendor must have a compleied
Vendor Applicalion Package on file with the NH Bureau of Purchese and Property. See the following websiie for information

on obtaining and fiing the required forms {no fee: https//DAS.NH.Gov/Pyrchgsing
o NEW HAMP 5}; RE SECRETARY OF STATE REGISIRATION: To be gligivle for o contraci aword, ¢ Vendor thai is ¢ corporation, imited

liobikiy company, or other imited lobifity business entity (this excludes sole proprietors and'general parinershios] musi be
regisiered to conduci business in the Sicie of New Hempshire AND in good standing with the NH Secretcry of State. Plecse visit
the folowing website to find out more cbout the requiremaenis for regisirciion with the NH Secretory of Staie:

hitos: fal v /corporgion-divig:

. FIDENT], i : I applicable, cny employee or approved subconirector of the Vendor who will be
occessing or working with records of the Siote of New Hompshire shall be required to sign o Confidentialily and Non-Disclosure

Agreement and a Retease of Crimingl Record Aulhorizaiion Form. These forms sncm peareturned io the des:gnaled Siaie agency
prior $o commencing any work,

. CERTIFICATE OF INSURANCE:
Prior 10 baing owarded o contract the Veador snall be required to submii proof of comprehensive general fability insurence
coverage prior 1o performing any services for the Siale. The coverage shal insure ogcinst all cloims of podily injury. decth or
properly damage in amounis of not less than $1,000,000 per occurence and $2.000.000 aggregaie. Covercge shall abo inclucte
State of Mew Hompshire workers' compensation insuronce to the extent required by RSA Chapler 281-A,

BID PRICES:

Bid prices shol rernain firm for the entire contract period and shall be in US doliars and shall include celivery and all other cosis requireg Dy
this bid invitation, Special charges, surchargas (including credii cord transaction iees}. or tuel charges of any kind (by whatever name) may
not be added on ai any time. Any anc all charges shall be buill into youwr bid price of the time of the bid. Unless ¢therwise specified, prices
shol be F.O.B. DESTINATION, {included in the price bid), which means defivered 10 0 siate ogency's receiving dock or other designated point
as specified in this contract or subsequent purchase orders wilthoui addilional charge. Shipmenis shall be mode in oeder 1o arrive gi the
destination ai o satisfociory iime for unlocding during receiving hours.,

Per Administrative Rule 804.01{e} “if ihere is o discrepency between ihe urii price and ihe exiension price in c response to on RFP, RF8 or
RFQ. the unit price shall be binding upon the vendor”,

Price decrecses sholl become effective immedialely os they become eiiective io the generol trcde o the Vendor's besi/preferred
customer, .

PRICE ADJUSTMENTS;

The Did prices shall remain firm for the first yeor of the Coriract. A request for a price escalation wil: 1} only be considered forsubsequent
years; and 2) must be submitted oi least sty {60) days prior 10 the end of a current year, ond 3) must be approved by the Parties prior to the
nexi year effective date. the Contracior will be required to provide sutficient documeniation io justify 1he requested price escalation|s).

Page 4 of 13




The State of NH will determine the acceptability of sources. Any accepied price escakition will be no higher than the consumer price index
(CP1} or employment cost index [EC!) {or the norihecsi region; whichaver is lower, for ihe i 2-month period ending three months prior io the
end of the current term of the coniract. Approval of a price escofation request will be a1 the sole discretion of State of NM, Retroaclive price
increase adjustments will not ba considered. :

AUDITS AND ACCOUNTING:

The successful Vendor shol cliow rapresentatives of the Siate of New Hampshre 1o nave compleie access o all records for the pupose of
determining complance with the terms and conitions of this bid invitcticn end in determining the oward and for monitordng any resuliing
contract.

Afintervak duing the coniract ierm, and pricr 1o ihe terminafion of the contract, the successful Vendor may be required to provide a complete
and accucte accounting of all procducts and quantities ondered by each ogency and institution and by political sub-civisions and authorized
non-profit organizations.

The quantities indicated in ihe offer section of this bid invilation ore an eslimate only for the Siale of New Harmpshire's annual requiremants. These
quontities are indicated ior informational puposes onty and sholl not be considerad minimum or guaranteed quantities, nor shall they be
considered maximum quaniiiies. These quoniiries do pnot include any elgible poricpant usage.

USAGE REPORTING: »
The successiul Vendor sholl be required 16 submit a quorterly ond ennual usage repaorn for analysis for each siaie cgency or eligible porticipant.
Reports are due no later ihen 30 doys after each end ¢f eoch calender quornier to Bureau of Procurament Services, Steven Burgess and sent
electromc foSigven H.Burgass@DAS NH Gov. Al minimum, the Report shallinclude:
Contract Number
«  Utiking Agency and Eigible Participont
+  Services/Products Puchased (showing the manuiocturer, item, port number, ond the final cost.)
«  Recycling documentaiion with respect 10 content used in the manutociue, development and distribution process of goods and
services sold, This report shallinclude but not be imiied to:
o Percentage of recycled matenals contained within finshed products. .
o Perceniage of waste recycled throughout ihe manufociuning process.
o Types and volume of packaging used {or ronsport.
o Any cssociated maieral ovoided andfor recycled as applicable under confract.
o A sicndordized reporting farm will be provided ofier contract owarg.
+« ToialCosi of all Services/Products Puechased. Abilty 16 sort by ogencyleigmmle participant,
+ InExcel famat

ESTABLISHMENT OF ACCOUNTS; ’

Each Srate of New Hompshire agency shall have |1s own individuol cusiomer account number. There may aso be instences where divisions ar
bureaus within an ogency will need thelr own individual cusiomer occount numbers. Should ony State of New Hompshire agency place an order
under the contract, the successiul Vendor agrees 1o establish an account within three Dusiness days kom the daie the orderis ploced. However,
there shall be no delay in any shipment; the agency shallreceive the ilems ardered in occordonce with the defivery time required under this bid
invitation, as if an account aready exists for 1he cgency. .

EUGIBLE PARTICIPANTS: :

Poliical sub-divisions {counties, cities, iowns, school districts, spedial distict or predingt, or any other governmenicl organization). or any nonprofit
agency under the provisions of seciion 501¢ of.the federalinierncl revenue code, are eligible {0 pericipote under this contract whenever said
sub-clivision or nonprofit agency so desires. These entilies are autonomous and may poricipate at thek sole discredion. In doing 0. they are
entitled io ithe prices establshed under ihe contract. However, they ore solely responsible for iheir assodiation with the successful vendor. The
State of New Hompshire assumies no fcbilty between ihe succesiul Vendor and any of ihese entities.

"

BAYMENT; '
Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card {P-card = Credit Card) unless otherwise specified

by the Stale of New Hampshire. Use the following Enk to enroll with the State Treasury for ACH payments: QiR iwww,ah gov/iregsyry/sigre:
vendorsfindex ntm Eligible participants shall negotiate their own pocyment methods with the successful Vendor.
v

Invoices shall be submitted to the coresponding Siate agency after complelion of work,

TERM
Payment shall be made in ful within thiry {30) days aiter receipt of the invoice and occeplance of the corresponding goods and/or
services {0 ihe Siale's sailisfeciion.

The successiut Vendor shall be solely responsible for meeting ol terms and conditions spacified in the bid, and eny resuliing conizact.

Al State of New Hampshire bid invilalions anc addende io such bid invitctions are adveriised on our websiig ot
D5 nh,gov/bi £i
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It is @ prospeciive Vendor's responsibility to access our website o determing any bid invitalion under which the Vendor desires 1o
participate. i s also the Yendor's responsibility o accass owr website for any posied addenda.

The wabsite is updated several limes per-day; it is the responsibiity of the prospective Vendor to occess the website frequenily to ensure
thai no bidding opportunity or addendum is overloocked.

It is the prospeciive Vendor's responsibility to forward a signed copy of ony addendum requiring the vendor's signature 1o the Bureau of
Purchose and Property with ine bid resporse.

In preparciion of o bid response, the prospective Vendor shall:
+« Provide pricing informaiion as indicaied in the “Offer” section; and
« " Provide cll other information required for the bid response {if applicable); and
+ Compleje the "Vendor Coniact Information” section; and
« Complate the company informaiion on ine “Transmittal Letter” page., cnd sign uncer penalty of unsworn fakification in the
spoce provided on thai page.

v

it is ihe responsibility of ihe Yendor 1o mainiain any awarded contract and New Hompshire Vendor Regisiraiion with up to date contact
information.

Conirect specific conioct informalion (Scles coniact, Coniractor conircet manager, efc.) shall be sent 1o (he State's Conirocting Oifice
lisied in Box 1.9 of Form P-37.

Additionclly, all updaies i.e., ielephane numbers, coniact names, email addresses, W9, tox identificaiion numbers are required to be
currani through a formaol elecironic submission to ihe Burecu of Purchase and Proverty at:
ips: v, I inafvendor I

The successiul Vendor shall comalete the following sections of the atiocned Agreemen! Sicte of New Hompshire Form #P-37:
Section 1.3 Coniractor Name

Section 1.4 Contractor Address
Saction 1,11 Contractor Signature
Seciion 1,12 Name & Title of Coniractor Signatory (if Vendor is noi o sole proprieior)

+  Provide certificaie of insurance indicoiing the coverage amounts required by Section 14 of the Form Number P-37.

= Provide proof of sufiicient workers” compensaiion insurance coverage or avidence of exempiion from 28A Chapter 81-A.

+ If ihe successful Vendor is a corporation, limited kability company. or other limited licbility business entity, then provide a
certificaie of good sianding issued by the NH Secreiory of Sicie o, {or @ newly incorporated, formed. or registered entity. ¢
copy of the appropriaie ragistration document certified by the MH Secretary of State.

1

Compleis specifications required ore delailed in ihe SCOPE OF SERVICES section of this bid inviiation. in responding io the bid
invitation, the prospective Vendor shall address ofl requirements lor information ¢s ouilined herein,

SOE VISITATION:
Prior io bidding. ii is ecch Vendor's responsibiliy io become thoroughly fomilor wiih the sites of the intended service, to
derermine everything necessary 10 accomplish the services. Failure of ihe Vendor to make a site visit does noi refeve the Vendor
of responsibility to fuly undersiand whal is necessory (o occomplish ¢ successful and complete services.

ICOPE OF SERVICES:

SHIMADIUY, SCIEX INSTRUMENTS:
The vendor shall cover the following services of lkaboratory equipmenifinsirumentation currently manufeciured by
Shimodzu/Sciex:

I.  Maintenonce ond repair services for alt instruments, their compaonents, ond their peripherals {excluding computer
hardware ond printers} including bui nof limited to those listed on the attached Offer Sheet, -

2. Telephone or email responses within four {4} hours of the initial natification of the need for serwce io ocknowledge receapr
of the request.

3. Unlimited toil-free telephone support to isclote ond resoive haraware and software problems or to aetermine ihe need for
on-site repoir within one [ 1] busingss day.

4, Unlimired on-site repair services within two (2] business doys from the fime of calf for service. All tabor, iravel costs and
telephone assistance costs, and original equipmeni moenufacturer (OEM) service ports, including consumable paorts ond
supplies required for repor'r. are included ond are the sole responsibility of ihe vendor.

5.  Maintenance and repair services between the hours of 8:30 AM ond 4:00 PM. Mondoy invough Friday. Agency agproval
will be requrred beyond these hours baoth o start or complete service. Emg_wmwmf_&

It tm th n Hl¥ ih Tall for ihe r ir,
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& Amrival an-site with OEM paris that will most likely be required to compfere the instrument repair based on description of
issue and/or rerepnonrc or onfine troubleshooting.

7. Timely access to CEM parts that ore determined necessary for repairs. Any replacement parts shall be previously unused.
The use of Factory refurbished, or original vendor refurbished ports may be ysed in Cerloin coses with state aopproval. This
Opprovol' must be sought from the Stale Agency contaci for eoch insfonce a refurbished part is to be used.

8. Compiehon of repair within five (5} business days of the start of on-site work. This includes the Hime needed to access OEM
parts which are not on hand. If unable to do so. the vendor shall escalatie the repoir ta an OEM engineer 1o complete the
repair of shall offer explanation to and obrgin permission from the stoie in wrifing fo confinue working on the repoir
themselves if vendor is not the QEM.

%, Original Equicment Manufacturer {OEM] recommended non-billable soffware, hardware and documentation for vpdgtes
ond new releases, to include training (not required for equipment deemed “End of Life" by DEM] io be installed by
vendor.

10. Immediote netification of oll recommended critical software issues angd patches.

li. Soitwore updates from the original menuiaciurer will be made ovoilable and provided as part of the contract,

12. Removal ond replacement of all defechve or unsuitable paris or components by vendar within two (2) busmass days of
notificorion o the vendor,

13. Orne [1] Preventative Mointenance {PMm) visit performed by field Service Engineer onnually. Annually is defined os no
sooner than 11 months and no'later than 13 months from the previous P visil. This Preventative Maintenance visit shol
occur ot o mutually agreeable time, which may be combined with a repair visit, and sheli include:

The performance of ail mointenanace funclions 0s noted in ihe owner's manuel ond recommenaed by the
manufacturer; and os per the insirumeni manufacturer Preventotive Maintenance Checklis, if one exists

Testing to assure the equipment is funclioning according to faciory acceptable s!andarc{s.
tebor. paris {including consumable ports required for the M|, travel expenses and telephone assistonce casts.
The provision ot no extro cosi ot ol monufacturerrecommended annual replocement consumables/parts.

A preventalive maintencnce report shalf be provided describing all work conducted. parts thot were replocced and
test results.

PQO0 O

NH PUBLIC HEALTH LAB (PHLY:
All services on 5Y5-1M-7700/5-STAT-IM- 10573725499 (FERN\AnyQ) if not ihe original instrument manufaciurer, must
provide SO 90G1 certified level of service.

ADDIMIONAL REQUIREMENTS:
The State requires one-duy cdvence knowledge of said werk schedules to provide security and access to respective work arecs.
NO premium charges wil be paid for eny oif-hour work,

The Vendor shel nol commence work unti! such fime they have been met ol the ‘aboratory and brieied by ¢ member or
represenictive of agency laboratory staff.

The Slote shall requirg comection of defactive work or damages to cny port of o buikding or ifs appurtenances when caused by
the vendor's employees, eguipment or suppfies. The Vendor shall replace in satisfoctory condition ol defective work and
domages rendered thereby o eny other domages incurred. Upen failure of the Vender 10 proceed promptly with the necessary
corrections. ihe State may withhold any amount necessary 10 corect all defective work or domoges from poyments (o the
vendor.

The work sioff shall consisi of quolified persons completely iomiliar with the products and equipment they shall use. The
Controcting Officer may require the Vendor io dismiss from the work such empioyees as deems incompetent, careless,
insubordinaie. or oiherwise objectionable. of whase confinued employment on the work is deemed to be contrary to the public
intarest or inconsistent with the best interest of security ond 1he State.

The Vendor or their personnel shall not represem themselves as employees or agenis of ihe Sioie.

while on Stoie property, employees shak be subject to the conirol of the State. but under no circumstances shall such persons be
deemed to be employees of ine State.

All personnel shall cbserve all regukations or special resirictions in effect ot theSicte Agency.
The Vendor's personnel shall be alowed only in areas where services ore being performed. The use of $iate telephanes is prohibiled.
If sub-controctory cre to be uliized, please incjude mformchon regarding the proposed sub-contraciors including the nome

of ihe company, thei aditress. contact person. qualificetions of the proposed engineers and ihree references for clients
they ore currently servicing. Approvol by the Siate musi be received prior to @ sub-contractor staring any work.
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The successful vendor shall be required 1o provide warranties on all equipment provided by the Yendor for period of not less

. than one (1) year or the maaufgeivrer's standard waranty perod. whichever is greaier. commencing on the date thai the
equipment is received. inspected, and accepted by Ihe State of New Hempshire. The warranty shall cover 100% of repair of
replacemeni costs, including all parts, shipping. lobor, iravel lodging. ond gapenses,

D
The successful Vendor shall perform all work and furnish ol moleriah, tocls, equipmeni and sately devices necessary lo
pertorm the requested servicas in the manner and within the time hersinotier speciiied. The Yendar shall provide said
services io the satisfaction of the State and in accerdance with the specifications and of the price set forth herein, Al
work 10 be performed and oll equipment to be furnished pursuani ta the Scope of Services included herein shall be
performed and furnished in strict cccordance with the specifications included herein, the ierms of any contract owarded
as aresult of 1his soliciialion. any associcted confroct drowings, and the directions of State representatives as may be
given from time to fime while the work is in progress.

Tne successful Vendor sholl take full responsisility for the work 10 be periormed pursuant to the Scope of Sevvices included herein;
for ihe protection of soid wor: and for preventing injurles to persons and domage io properly and utilifies on or about said work.
The Vendor shallin no way be relieved of such responsibility by any outhority-of ihe State ic give permission or issue orders retating
to any part of the wark, by any such permission given or orgers issued, or by any loilure of the State to Qive such permission or issue
such orders. The successful Vendor shall bear oll losses accruing io the vendor os a result of the crmount, quolity, or character of
the work required., or baecause ihe noture or characierisiics of the work location is different from what the Vendor estimaied or
expected. or due 10 dekays or other complcations caused by the weather, elements, or other aatural couses.

The successful Vendor agrees that any domdge of injury to any buildings. materiak, equipmeni, or oiher property resulting
fram the Vendor's performance of tha requesied services shal be repaired ot the Vendor's own expanse so that such
buildings, materiak. equipment, or other property are sotisioctorily restared o their prior condition.

Any resulling Coniract from this RFS will be o non-exclusive Contreci. The Siote reserves the right, al its discretion, 1o retain other Contractors
to provide any of the Services or Deliverables identitied under ihis procurement or moke an award By item, part o portion of on item, group

of items, or toial Proposol.

Do you provide emergency preparaednass plan to aid the $ia1e during an emergency or disaster recovery with specifics as to response time.
availability of supplies and goods and services ofierad? Yes or No [circle one}

If yes, please include hard copy and/or ink io website for further information. This information is not considered part of owerd criteria ond is
considered informational only. . :

OFFER: ;
Vendor heraby ofiers 1o perform ihe services to ihe State of New Hampshire as specified ai the prices guoied below, in compleie

accordance with the general and deteiled speciications incluged narawiih,

The quantities indiceted in the oifer section oi this bid invitation are an esiimate only for the Sicte of New Hempshire's onnual requirements.
These queniities are indicaied for informaotional purposes only and shall not be considered minimum or gucranteed quantities, nor shot they
be considered maximum quaniities. These quantiiies do not include any sligible participant usage.

CHED QOFFER $H

RFB 2802-24 Offer Sheet_S&S

YENDOR CONTACT INFORMATION:

Please provide contact information below for ¢ person knowlgdgecblé of ond who can answer questions regarding this bid response.

Jesse Olson 908-823-0960  -888-372-0555_

Contact Person . Local Telephone Number ioll Free Telephpne Number
bids@ercmaintenance.com erc-corp.com

E-mait Address Company Website

Electronic Risks Consultant, Inc. 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865
Vendor Compony Name Vendor Address

| ; o

© The foliowing are the curent State of New Hampshire agency/insiifution tocatiors which, if you are awarded a coniredét, you are expected to
service. The Siate of New Hampshire reserves ihe right 1o add lacations to this st at the contract paces or 1o delete locations. os needad. This
lisling does not include cny elgible poriicipanis. r

] required. please see NH District- Map for cladfications.

mm,[m,gh.gov{dot£org(ggraﬂons[h&hwa_ymalrﬂencncegdﬁgmenig,{nisfrlciEgglnaersMag-Aggmzm§,ﬂf
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ATTACHMENTS:

The ioflowing cttachments are an integral pert of ihis bid invitation:
Altochmaent 1: Somple P-37 Form
Atiochmeant 2; Offer Section

‘The Bid Qpening is open to the public online at the following:

Microsofi Tecms meeting
Joln on your computer, moblie app or room device
Click herg {o ioin the meeting
Meeting ID: 222 230 930 878
Posscode: Sb2SHwW -
Downlogd feoms | Jgin on the web
Join with a video conferencing device
nhg ovi@m.webex.com
Video Conference ID: 117 35574469
I VIG inyiruc i
Q1 call in (oudlo only)
+1 - -4%44 669124 # Unitad States, Congcord
Phone Conference !D: 669 124 1036
find g ocal pumbet | Resgl PIN
Leorn mMorg | Meealing optiens’
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ATTACKMENT 1
SAMPLE FORM TO BE COMPLETED UPON AWARD
FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hompshire ond the Contractor hereby mutually agres as follows:

GENERAL PROVISIONS
1. IDENTIFICATIQON.

1.} Siote Agency Nome i.2 Siale agency Address
1.3 Controcior Nome i.4 Contrecior Address
1.5 Coniroctor Phone 1.6 Account Unii ond Class | 1.7 Complaiion Doie 1.8 Price Limiiation
Number .
» 52
1.9 Coniracting Officer for Stale Agency 1.10 Siaie Agency Telephona Number
1.11 Contractor Signcture 112 Naorne and Tiile of Coniractor Signatory
Date:
1.13  Stote Agency Signature I.}4 Nome and Title of Staie Agency Signatory
Dote:

1.15 Approvol by the N.H. Department of Adminisirotion, Division of Personnel [if opplicoble)

By: . Director, On:

1.16 Aporovol by the Attorney General (Form, Substance ond Execulion) {if applicable)

8y: One

i.17  Approval by the Governor and Executive Council [if applicable]

G&.C liem number: G&C meeting Dote:

’
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2. SERVICES TO BE PERFORMED. The Stote of New Hampshire, acting
through the agency identified in block 1.1 {*Siale”), engages

coniroctor identified in block 1.3 {"Contractor”) to oerform, and the

Controctor shall perform, the work or sale of goods, or beth,
identified and more particularly descrioed in the attaoched EXHIBITB
which 15 incorporoied herein by reference ("Services”}.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Netwithstanding any provision of ihis Agreement io the conteary,
and subject to the opproval of the Gavernor and Executive Council
of the State of New Hampshire, if epplicable, this Agreement, and
cll obiigations of the porties hergunder, shall become effective on
the dote the Governor and Executive Council opprove this
Agreement, uniess no such approval is required, in which case the
Agreement shall become effective on ihe dote the Agreement is
signed by fhe Siate Agency as shown in block .13 {"Effective
Date").

3.2 If the Coniractor commences the Serwces orior to the Effeciive
Daote, all Services performed by the Contractor prior to the Effective
Cate shall be performed at the sole risk of the Conlracior, and in the
avent that this Agreemeni does nol become eflective, the Sicte
shall have no liability {o the Contractor. including withour imitation,
any obligeticn to poy the Ceniroctor for any ¢osfs incurred or
Services performed.

3.3 Contracior must complete all Servicas by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreemeant to the contrary, all
obkgotions of the Stole hereunder, including. without Emitation, the
continuance of paymenis hereunder, are contingent upon the
availchility ond continuved oppropriotion of funds. In no event shall
ihe Stele be fable for any paymenis hereunder in excess of such
availchle appropriated funds, In the eveni of o reduyction or
termingtion of appropriated funds by any stcte of federal legislciive
o executive oclion thal reduces, eliminates or ofherwise moditias
the appropriation or ovaitabiliy of funding for this Agreemeni and
the Scope for Services provided in EXHIBIT 8. in whole or in part. the
Stiole shal have the righi to wiibhold poymeni unlil such funds
become avcailable. if ever. ond shall have the righi 1o reduce or
terminate the Services under this Agreement immediciely upon
giving the Contractor notice of such reduction or termination. The
Siaie sholl not be required to transfer funds from ony cther account
or source to the Account identified in block 1.6 in the event fungs in
that Account cre reduced or unavailcile.

5, CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The coniract price. method .of paymeni, ond terms of payment
are identified and more particularly described in EXHIBIT C which is
incorporated herein Dy reference.

5.2 Noitwithsianding any provision in this Agreement to the contrary,
and notwilhstonding unexpected circumsiances. in no event shall
the total of all payments auihorized. or actually made hereunder,
excead the Price Limitation set farth in block 1.8, The poyment by
ihe State of the contract price shall be the only and the cornplete
reimbursement 1o the Controctor for all expenses. of whoiever
noture incumred by the Conirector in ihe performance hereof, ond
shall be the only and the complete compensation to the Coniroctor
for the Services.

5.3 The State reserves the right 1o offset from any omounis otherwise
poyable to the Contractor under this Agreement those liquidated
amounts required or permitied by NH, RSA 80:7 through RSA 80:7-c
of any other provision of law,

5.4 The Staie’s liobility under this Agreement shall be limited to
moneiory damages nol to exceed the iotol fags peid. The
Contracior agrees that it has on adequate remedy oi kaw for cny
breach of this Agresameni by the Siate and hereby waives any right
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1o specific performance of other equitable remeduas ogainst the

Stata.

6. COMPUANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY,

6.1 In_connection with the pérformance of the Services, the
Controcter  shall comply wiih' alt opplicable statules, laws,
regulations, and orders of federol, state, county "or municipal
authorities which impose any obligation or duty upon the
Contrgcior, inclucing, but nat kimited 10, civil righis and equol
amploymeni opporiunity lows and the Governor’'s orger on Respec!
ond Civility in the Workplace. Executive order 2020-01. 1n addition, i
this Agreement is tunded in any part by monies of the United Stotes,
the Contracior shall comply with oll federal executive arders. rules,
regulations and siojutes, ond with any rules, regulctions and
guidelines as the Siaie or the United States issue to implement these
regulations, Tha Coniractor shall clso comply wiih all applicable
intelectual property laws. )

4.2 During ihe {erm of this Agreement. the Contractor shall not
discriminate agcinst employees or cpplicants for employment
becouse of age. sex, sexuat orientation, race. color, marital sigtus,
physiccl or mental disability, religious creed, national origin, gerkier
identily. or gender expression. cnd wil iake affirmative cction io
prevent such discrimination, unless exempi by state or federal kaw.
The Controctor shall ensure any subcontraciors comply wiih these
nondiscriminaiion requirements, )

43 No poyments or iransiers of veolue by Coniracior or its
representatives in connection with this Agreement have or shall be
made which have ihe purpose or effect of public or commercial
bribery, or acceplance of or gcquiescence in extortion, kickbacks, -
or other unlowful ar improper means of obtaining business.

6.4, The Contractor agrees io permit the $tate or Untied Siaies
cccess 1o ony of the Contractor's books, records and accounts for
the purpose of ascericining compliance with this Agreement and all
rules, regulctions and orders pertomsng 10 the covenants, ierms and
conditions of ihis Agreement.

7. PERSONNEL.

7.1 The Contracior shall @i iis own expense provide oll personnel
necessary 10 perform the Services. The Contracior warrants that all
personnel engaged in the Services sholl be qualkified to periorm the
Services, and shall be properly licensed cnd otherwise cuthorized o
do so under all cpplicable laws.

7.2 The Coniracting Cificer specified in block 1.9, or any successor,
shall be the State's poini of contact pertaining to this Agreement.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acis or omissions ol the
Controctor snall constitule an evant of defcuh hereunder {"Event of
Defculi"); -~

8.1.1 faiture o periorm the Services satisfaciorly or on schedule;

8.1.2 foilure o submit any repori required hereunder, and/or

8.1.3 fgilure tc perform any other covenant, ierm or condition of this
Agreemeni.

8.2 Upon the occurrence of any Eveni of .Defaulr, the State may
iake any one, or more, or ¢lf, of the following actions: )

8.2.1 give the Conirgctor o writien nolice specifying the Event of
Dafault and reguiring it io be remedied wiihin, in the absence of o
greater or lesser specificotion of time, thirty (30) calendor days from
ihe dale of ithe notice; ond if the Event of Defoult is not timely
cured, termincie this Agreement, effective 1wo {2) colender days
after giving the Coniractor notfice of 1erminciion;

B.2.2 give the Contractor @ writien notice specifying the Event of
Defauli and suspending all poyments to e made under ihis
Agreement cnd ordering thet the porfion of ihe coniract price
which would otherwise accrue to the Contracior during the period
from the daie of such nciice until such fime as the Stote determines




that the Coniracior hos cured the Event of Default shall never be
paid to the Controctor;

8.2.3 give the Contractor o written noiice specifying ihe Event of
Cefaull ond set off against ony other-obkgotions the State may owe
lo the Confracior any damaoges ihe State sulfers by regson of any
Event of Default: and/or

8.2.4 give the Conlrgctor @ written nolice specifying the Eveni of
Cefaull, ireot the Agreement asi breoched. termingle ihe
Agreement and pursue any of its remedies ol law or in equity, of
Both,

9. TERMINATION,

9.1 Noiwithsionding poarcgropn 8, the Sicte may, of its sole
discretion, ferminate the Agreemeni for any reason. in whole or in
part. oy thiry [30) calendar doys wrilten notice o ihe Contracior
thet ihe State is exercising its option 1o terminate the Agreement.

9.2 In the event of an early terminciion of this Agreement for any
reason other thon the completion of the Services, the Contracior
shal, at the Siate's discreiion, delives 1o the Coniracting Officer, not
kater thon filteen {15} calendor doys ofter ihe date of termination. @
report {"Termination Report") describing in delail oll Sesvices
performed, and the coniract price ecmed. io and including the
date of termination. [n addition, af tha Stofe’s Giscretion. ihe
Contractor shall within filteen {15) calendar days of notice of early
termination, develop ond submit 1o the State g tronsition plon for
Services under_ the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE,

10.1 As used in this Agreement, the word “Properiy” shall mean ail
dato. informotion and things developed or obigined during the
performonce of, or acauired or developed by reason of, this
Agreemeni. including, but not Emited 1o, ¢ll studies. reporis, fitas,
formuige, surveys, meps, charts, sound recordings, video recordings.
pictoriol reproductions. drowings. analyses. graphic representations,
compuler programs, compuier printouts, noies, letiers. memoranda,
papers, and documents, all whether finished or unfinished.

10.2 All doic ond any Property which has been received from the
Stete, or purchosed with funds provided for that purpose under this
Agreemaent, shall be the property of the Staie, ond shalt be returned
10 the Siate upon demond or upon terminction of 1his Agreemeni
. for ony reason. ’

10.3 Disclosure of dala, information and oiher records shall be
governed by N.H. RSA chopter 9i-A and/or other cpplicoble low.
Discloswre requires prior writien cpprovol of the Stole.

11. CONTRACTOR'S RELATION TO THE STATE. In the performance of
this agreement the Conirgcior is in all respecis on independent
contracior, and is rneither an agent nor en-employee of the Siale.
Neither the Coniroctor nor any of iis officers, employees, agenis or
members shall have authorily fo bind the State or receive any
benefits, workers' compensation or other emoluments providad by
the Stote to fis employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS, )
12.1 Coniractor shail provide the Sicte written noiice ai legst fifteen
{15) calendar days beiore any proposed assignment. delegaiion, or
other fransfer of any interest in this Agreement. No such assignment,
delegation, or other transier sholl be effective without the wriilen
consent of the Siafe. 8

i22 For purposes of parogreph 12, ¢ Change of Control shall
consiitute assignment. "Change of Conirol™ means (¢} merger,
consolidation. or a ironsoction or series of reloted fronsactions in
which @ third parly, together with its affiliates, becomaes the girect or
indirect owner of fifty percent [50%) or more of the voiing shares or

similar equity interesis, or combined voting power of the Contracior. -

o (b) the sale of qil or subsiantioly ab of the cssets of the
Contractor, .

12.3 None of ithe Services shol be subconiracted by the Controcior
without prior written notice and consent of the State.

12.4 The Siote is entifled to copies of al subcontracis and
assignment agreements and shall not be bound by any provisions
contgined in  subcontract or an assignmeni ogreement to which if
is not @ party,

13. INDEMNIFICATION. The Contractor shall indemnify. detend, and
hold harmless the Siote, its officers. and emplovees from and
against all actions, cloims, domages. demends, judgments, fines.
iopiltigs, losses. and other expenses. including, without limitotion,
reasonable oiiorneys' fees. arising out of or rekting io this_
Agreament direcily or indirectly arising rom decth. personal injury,
property domaoge, intellectual property infringement, or other cloims
osseried ggainst the Stoie, iss officers, or employees coused by the
octs or ornissions of negligence, reckless of wilful miscenduct, .or
froud by ihe Contracior, its employaes, agents. or subcontractors.
The Siate sholl not be §able for any cosis incurred by ihe Contracior
arising under ihis poragroph 13. Notwithsionding ihe foregoing.
nothing hersin coniained sholl be deemed to consiituie o waiver of
the State’s sovereign immunity, which immunity is herepy reserved io
the Siate. This covenont in poregreph 13 shall survive ihe
iermination oi this Agreement, .

14, INSURANCE.

141 The Coniractor sholl, of iis sole expense. obtgin and
continuously mainiain in force. and shall require cny subconiraotor
o asiignee to obiain and mainicin in force, the following insurance:
1411 commercial generol fabifiy inswonce ogainst oll cloims of
bodily injury, dedth or property domage. in omounis of not less than

_$i.000.000 per occurence and $2.00C.00C oggregote or excess;

and

14.1.2 speciat cause of loss coverage form covearing off Property
subject to subparagraph 10.2 herein, in an amount not less than 80%
of the whole replacement value of ihe Property.

14.2 The policies describad in subparagraph 14.]1 herein shalt be on
policy forms and endorsements gpproved for use in the Siaie of
New Hampshire Dy the N.H. Department of Insurance, and issued by
insurers licensed in the Siate of New Hampshize. .

14.3 The Coniractor shall furnish to the Contracting Officer identifiad
in block 1.9, or eny successor, @ certificale(s} of insurance for of
inswronce required under ihis Agreemeni. At ihe request of the
Coniracting Officer, or any successor, the Coniractor shall provice
certificate(s} of insurance for all renewalls) of insurance required
under this Agreemeni. The certificote(s) of inswrence and any
renewals thereof shalt be atiached and are incorporcied herein by
referance. *

15. WORKERS' COMPENSATION.

15.1 By signing this ogreemeni, ihe Conltroctor agrees, cerlifies end
warrants that the Contracion-is in complicnce with or axempt from.,
the raquiremenis of N.H. RSA chepier 2Bi-A  [“Workers'
Compensation”}. . )
15.2 To ihe exient the Contractor is subject to the requiremenis of

N.H. R3A chopter 281-A, Confrocior sholl maintoin, and require any

subconiracion or assignee (0 secure and mainiain, payment of
workers” Compensolion in connection with octivifies which the
person proposes 1o underioke pursuent o this Agreemeni. The
Coniractor shell iurnish the Coniracling Officer identified in block
15, o any successor. proof of Workers' Compersation in the
manner described in N.H. RSA chopter 281-A and cny opplicable
renewcl{s) thereof, which shall be ottached and are incarporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensaiion pramiums or for any other cloim or
benefii for Confractor, or any subconirocior or employee of
Contracior, which might orise under applicable Siote of New
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Hompshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Siate’s fallure 1o enforce its rights with
respect te any single of continuing breach of this Agreement shall
no! act as o waiver of the right of ihe Siate to kiier enforce cny
such rights or (0 enforce any other or any subsequen: breach.

¥7. NOTICE. Any notice by ¢ porty neretc to the other pariy shall be
deemed to have been duly delivered or given af the time of mailing
by certified moil. postoge prepaid, in o United Stares Posi Office
cddressed to the poriies at the addresses given in blocks 1.2 and
1.4, herein.

18. AMENDMENT. This Agreemeni mgQy be amended, waivecd or
discharged only by an insirument in wiiting signed by the parties
hereio and only after approval of such amendmeni, waiver or
discharge by the Governor and Executive Council of the Siaie of
New Hompshire unlass no sucn approval is required under the
circumsionces pursuan; to State low, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement sholl be governed, interpreied and construed in
accordance with ihe lows of the Siaie of New Hompshire except
wnere the Federcl supremocy clause requires otherwise, The
wording used in ihis Agreemant is the wording chosen by the porties
to express their mutual intent, and no rule of consiruction shall be
appliead ogoinst or in favor of any party, .

19.2 Any aciions orising out of this Agreement, including the breach
or olleged. breoch thereoi, may not be submiited 1o binding
arbiration, but musi, insieod. be brought ond mainiained in the
Merrimack County Superior Court of New Hompshire WhICh shall
have exclusive jurisdiciion inereqi,

-
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20. CONFLICTING TERMS. In the event of o conflict between the
terms of this P-37 lorm [os modified in EXHIBIT A) and any other
poction of this Agreement including any ailachments thereto, the
terms of the P-37 (os modified in EXHIBIT A) shall control.

21, THIRD PARTIES. This agreemaent is being entered into for the sole
benelit of the poriies hereto, and nothing herain, express or implied.
is intended to or will confer ony legal or equitabie right, benefit, or
remedy of ony nature upon ony oiher person.

22, HEADINGS. The headings throughoui ihe Agreement cre for
reference purposes only, cnd the words contained thérein shal in
no way be held to exploin, modify, amplly or qid in the
inlerpretaiion, construction or mecning of the provisions of this
Agrgement,

23. SPECIAL PROVISIONS. Additional or modifying provisions set forih
in the oitached EXHIBIT A cre incorporated herein by reference.

24, FURTHER ASSURANCES. The Coniractor, along wiih its agents and
affifates, shall, ot its own cost and expense, execute any caditional
documents and lake such further actions s may be recsonably

" required to carry out ihe provisions of this Agreement and-give

eifect io ihe transaciions contempioied hereby.

25  SEVERABILITY. In the eveni any of the provisions of this
Agreemeni are held by @ courl of competent jurisdiction io be
controry to any siate or federal low, the remaining provisions of this
Agreement wil remoin in full force ond effect,

26. ENTIRE AGREEMENT. This Agraemeni. which may ba executed in
o number of counterparts, each of which shall be deemsd an
ohiginal, constitules the entive cgreemeni ongd undersianding
beiwean the paoriies, and supersedes all prigr  agreements and
undersiandings with respect 1o the subject matter hereof.

Contractor Initi
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STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: December 6, 2023
ADDENDUM # 01 TO BID INVITATION 2802-24
DATEI AND TI'M‘.E OF BID CLOSING: 12/13/2023 10:30 AM .
FOR: Lab Equipment Maintenance & Repair
Qucstion l:

. Regardmg Scope of Service #4, would unlimited on-site repair services 1o begin within wo (2) business davs from
the time of service order generation be acceptable?

State Response:
Bid Currently Reads:

3. Unlimited toll-free telephone support to isolaté and résolve hardware and software problems or to determine the
need for on-site repair within one (1) business day. _

4. Unlimited on-site repair services within two (2} business days from the time of call for service. All labor, travel
costs and telephone assistance costs,.and original equipment manufacturer (OEM) service parts, including
consumable parts and supplies required for repair, are included and are the sole responsibility of the vendor.

Change Bid to Rgad:

3. Unlimited toll-free telephone support 1o isolate and resolve hardware and software problems or to determine the
need for on-site repair. The dems:on to elevate to a service order must be made within one ([) business day of initial
call for service.

4. Unlimited on-site repair services to.begin within three (3) business days from the time of call for service was
initiated. All labor, travel costs and telephone assistance costs, and original equipment-manufacturer (OEM) service
parts, including consumable pans and supplies required for repair, are included and are the sole responsibility of the
- vendor. -

Qucstibn 2:

Regarding the Entitlements 9-11, The service outlined in the scope is a separate offering for which there is a charge,
if it is offered by the OEM. Is the software update package required?

_State Response:
All bitlable and non-billable OEM software, hardware, and documentation must be included in the contract.

PURCHASING ACENT: STEVE BURGESS
Email: NH.Purchasing@das.nh.gov



NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED.WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Electronic Risks Consultant, Inc.

"ADDRESS: 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865

PRINT NAME: Stathis N. Zambas : SIGNATUIv_@;‘_-"‘,lg

TEL. NO. 888-372-0555 " EMAIL ADDRESS: bids@ercmaintenance.com

Please visit: hitps://das.nh.gov/purchasing/vendorresources.aspx (chcl. on “Bid and Proposals“) for complete bid
and addendums, ;

~-J



STATE OF NEW HAMPSHIRE

"‘
Y7

K g DIVISION OF PROCUREMENT AND SUPPORT SERVICES
g Temedd) BUREAU OF PURCHASE AND PROPERTY
; STATE HOUSE ANNEX

25 CAPITOL STREET
CONCORD. NEW HAMPSHIRE 03301-6398

Date of Change: December 6, 2023
ADDENDUM # 02 TO BID INVITATION 2802-24
DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM
FOR: Lab Equipment Maintenance & Repair
Question 1 .

Can you clarify the answer to Question 2 in Amendment 01? The Siate Response indicates instrument hardware and
software upgrades must be included, two.

- Is the Swate saying all upgrades available from the manufacturer, including, but not limited to, new software
and upgraded instrument hardware, are 1o be provided by the awarded vendor at no added cost to the
Departments? '

State Response:

Entitiements 9-11 penain to updates as recommended by the OEM. Upgrades would not be covered.

PURCHASING AGENT: STEVE BURGESS
Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
‘PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE.SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME: Electronic Risks Consultants, Inc.

ADDRESS: 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865
PRINT NAME: Stathis N. Zambas : smmwr&g—:%

TEL.NO.888-372-0555 . EMAIL ADDRESS: bids@ercmaintenance.com

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposals™) for complete bid
and addendums.




STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: December 12, 2023
ADDENDUM # 03 TO BID INVITATION 2802-24 (
DATE AND TIME OF BID CLOSING: 12/13/2023 10:30 AM
FOR: Lab Equipment Maintenance & Repair
Equipment Addition:

The following equipment is to be included in the Offer Sheet - Antachment 1:

DEPARTMENT OF SAFETY (DOS)

ITEM CONTRACT INFO | MODEL | SN BID PRICE
sl ; I 22 2

Peak Solar‘ls 19 Nitrogen Generator 7221 00823 84,5 00

Peak Solaris Air Compressor | 7221 00826

Current Bid Award Reads:

“The award shall be made to the Vendor(s) meeting the criteria established in this RFB and providing the lowest
cost in total by section.”

Change Bid Award to Read:

“The award shall be made to the Vendor meeting the criteria established in this RFB and providing the lowest cost
in total.” : ' .

Current Bid Closing Reads:
12/13/2023 10:30 AM
Change Bid Closing to Rt_:ad:
]2/!8/2023 10:30 AM

PURCHASING AGENT: STEVE BURGESS
Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOQUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE BID. ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.



RESPONDENT BUSINESS NAME: Electronic Risks Consultants, Inc. .

ADDRESS: 1208 US Highway 22 East, Suite 4 Phillipsburg, NJ 08865

PRINT NAME: Stathis N. Zambas SIGNATURE: _‘_-::f

TEL. NO. 888-372-0555 EMAIL ADDRESS: bids@ercmaintenance.com

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposals™) for complete bid
and addendums. :




