COMMISSIONER
Jared S. Chicoine

DEPUTY COMMISSIONER
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF ENERGY
21S. Fruit St., Suite 10
Concord, N.H. 03301-2429

His Excellency, Govermor Christopher T. Sununu
and the Honorabie Council

State House

Concord, New Hampshire 03301

May 15, 2024

REQUESTED ACTION

5.

Nyl

D0 Access: Relay NH
1-800-735-2964

Tel. (603) 271-3670
FAX No. 271-1526

Website:
www enengy.nh gov

Authorize the New Hampshire Department of Energy (Department) to enter into a RETROACTIVE
amendment to an existing SOLE SOURCE contract with Southern New Hampshire Services, Inc.
(VC#177198), Manchester, NH, for the Low-Income Household Water Assistance Program, by
extending the completion date from March 31, 2024 to June 30, 2024, changing the amount of the
program from $1,375,947 to $806,433.94, and changing the scope to authorize onetime supplemental
payments of $742 to eligible customers that applied for the program by March 31, 2024 totaling
$459,298 within the updated price limitation of $806,433.94, effective upon Governor and Executive
Council approval.

The original contract was approved by Govemor and Executive Council on September 21, 2022, ltem
#63, and amended on September 20, 2023, Item #5D. 100% Federal Funds.

Funds are available in the following accounts:

Fiscal Account/Class Class Title Current [ncreased Revised
Year Budget (Decreased) Budget
Amount
2023 02-52-52-520010- Grants for Pub | $605,887.00 ($525,013.97) | $80,873.03
24520000-074-500587 | Assist & Relief
2023 02-52-52-520010- Grants for Pub | $770,060.00 | ($503,797.09) | $266,262.91
19880000-074-500587 | Assist & Relief
2024 02-52-52-520010- Grants for Pub | $0.00 $317,774.64 | $317,774.64
24520000-074-500587 | Assist & Relief
2024 | 02-52-52-520010- Grants for Pub | $0.00 $141,523.36 | $141,523.36
19880000-074-500587 | Assist & Relief
Total $1,375,947.00 | ($569,513.06) | $806,433.94




His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

May 15, 2024

Page 202

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAA) in the New Hampshire Low-Income Home Energy Assistance Program
(LTHEAP), their outreach and client service capabilities, the synergies that will benefit the Low
Income Home Water Assistance Program (LIHWAP) as a result of the five statewide CAAs’
implementations of several other federal assistance programs, and the infrastructure that is
already in place to deliver LIHWAP services. The Department proposes to continue to
subcontract with the five CAAs who have successfully provided similar services at the local
tevel for more than three decades. The CAAs work closely with the Department’s Fuel
Assistance Program Administrator in the implementation of several low-income programs.

LIHWAP is a statewide program, funded by Federal LIHEAP grants, to provide residential water
and sewer arrearage payment services for those making 60% or less of state median income.
Program funds will provide arrearage payoffs to low-income households.,

The US DHHS recently afforded states the opportunity to extend this program for an additional
six months. The Department recently sought and received approval for this extension. The
program ended on March 31, 2024, the Department is reallocating remaining funds based on
number of households to provide a one-time credit to all households that are eligible and applied
for the program by March 315

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully sybmitted,

i

Jared Chicoine
Commissioner



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: LOW - INCOME WATER ASSISTANCE PROGRAM
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT #2

This Amendment dated April _/ Z , 2024, is between the State of New Hampshire
Department of Energy, 21 South Fruit Street, Concord, Merrimack County, NH 03301
(hereinafter referred to as the “State”) and Southern New Hampshire Services, Inc., 40 Pine
Street, PO Box 5040, Manchester, Hillsborough County, NH 03108 (hereinafter referred to as the
“Contractor).

Pursuant to an Agreement (hereinafter referred to as the “Agreement”), as approved by
Govemor and Council on September 21, 2022, Item #63, and amended on September 20, 2023,
Item #5D, the Contractor has agreed to provide certain Services, per the terms and conditions
specified in the Agreement and in consideration of payment by the State of certain sums as
specified therein. :

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and
only after approval of such modification or amendment by the Governor and Council; and

WHEREAS, the State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement. The Agreement is amended and
modified as follows:

A) Completion Date: Amend Subparagraph 1.7 of the Agreement by striking
the current completion date of March 31, 2024 and inserting in place

thereof the date of June 30, 2024.

B) Price Limitation: Amend Subparagraph 1.8 of the Agreement by striking
the current Price Limitation of $1,375,947 and inserting in place thereof
$806,431.94

O Exhibit C - Payment Terms:

1, Amend Exhibit C, third paragraph by striking the current contract
date of “upon Governor and Council approval through March 31,

SNHS Amendment . Contractor Initials: M ) 4
Grants: LIHWAP 210INHLWC5/6 Date:
CFDA: 93.568 ; Page | of 3




SNHS Amendment )
Grants: LIKWAP 210INHLWCS/6
CFDA: 93.568

2024” and inserting in place thercof “upon Governor and Council
approval through June 30, 2024.”

Amend line one under American Rescue Plan Act by striking
$90,367.00 and insert in place thereof $36,398.03.

Amend line two under American Rescue Plan Act by striking
$515,520.00 and insert in place thereof $362,249.64.

Add third line under American Rescue Plan Act to read “Of the
$362,249.64, $317,774.64 shall be used to provide a $742
supplemental payment to water/sewer vendors to be apptied toward
eligible customers’ currcnt bill, with any remaining funds to be
applied as a credit. ‘

Amend line one under Consolidated Appropriations Act by striking
$112,256.00 and insert in place thereof $119,253.97.

Amend line two under Consolidated Appropriations Act by striking
$657,804.00 and insert in place thereof $288,532.30.

Add third line under Consolidated Appropriations Act to read “Of
the $288,532.30, $141,523.36 shall be used to provide a $742

supplemental payment to watet/sewer vendors to be applied toward -

cligible customers’ current bill, with any remaining funds to be
applied as a credit. The total amount of the supplemental payments
¢quals $459,298.00.

D) Exhibijt D: Amend period covered by this certification to “upon Governor
and Council approval through June 30, 2024.”

E) Exhibit E: Amend contract period dates to “upon Governor and Council
approval through June 30, 2024.”

F) Exhibit B — Scope of Services: Amend Exhibit B to include paragraph 4.
Supplemental payments directly to water/sewer vendors to be epplied
towards eligible customers’ current bill, with any remaining funds to be
applied as credit to assist with rate reduction. '

Continuance of Agreement. Except as Ispeciﬁcally amended and modified by the

Terms and Conditions of this Amendment, obligations of the parties hereunder
shall remain in full force and effect in accordance with the terms and conditions
set forth in the Agreement as it existed immediately prior to this Amendment.

[N WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first
above written.

STATE OF NEW HAMPSHIRE
NH Department of Energy

Contractor Initials:
Date:
age 2 of 3




o Jand (O~

ared S. Chicoine, Commissioner —

S m New Hampshire Services, Inc.

State of New Hampshirc
County of Hillsborough

On this 17" day of April, 2024, before me, Debra Stohrer, the undersigned officer, personally
appeared Donnalee Lozeau, who acknowledged himself/herself to be the Chief Executive Officer

of Southern New Hampshire Services, Inc., a corporation, and that he/she, being authorized so to

do, executed the foregoing instrument for the purposes contained therein.
IN WITNESS WHEREOF, | hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission expires: (o/o /{30&‘5'
Approved as to form, execution and substance:

OFFICE OF THE ATTORNEY GENERAL

Assistant Atlorney General
. 4/18/2024

Dale

1 hereby certify that the foregoing contract was approved by the Governor and Council of the
State of New Hampshire at their meeting on , 2024

OFFICE OF THE SECRETARY OF STATE

By: -

Title:

SNHS Amendment Contractor Initials: {
Grants: LIHWAP 210INHLWC5/6 Date:
CFDA: 91.568 ‘f Pigelofl
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CERTIFICATE OF AUTHORITY

I, _ Orville Kerr . hereby certify that:

{Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of _Southern New Hampshire Services, Ing. i

{Corporation/LLC Name)

2. The following is a true copy of a vole taken at a meeting of the Board of Directors/shareholders, duly called and
held on _December 11, 2023 , at which a quorum of the Direclors/shareholders were present and voting.

VOTED: That _Donnalge Lozeau, CEO, Ryan Clouthier, COQ; James Chaisson, CFQO, and Cara Alibert,
Einancial Analyst __ (may list more than one person )is duly authorized on behalf of Southern New Hampshire

Services, Inc. to enter into contracts or agreements with Lthe Statae of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in hisfher judgment be desirable or necassary to

effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is atlached. This aulhority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currenily occupy the
position(s} indicated and that they have full authority to bind the corporation. To the extent that there are any

v .‘ - -

limits on the authority of any listed individua! to bind the corporation in conir ith the_State of New Hampshire,
all such limitations are expressly stated herein. w e
» ‘-f-
Dated: ‘1[1 ?(Qz L
Skﬁggmﬂ‘a of Elected Officer
Name: Orville Kerr
Title: Secretary

Rev. 03/24/20




State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secrctary of Stale of the State of New Hompshire, do hereby certify that SOUTHERN NEW HAMPSHIRE

SERVICES INC. is a New Hampshire Nanprofit Corporation registered to transact business in Now Hampshire on May 28, 1965.

| further certify that all fees and documents required by 1he Secretary of State’s office have been received and is in good standing

as far as this ofTice is concerned.

Busincss [D: 65506
Certificate Numbes; 0006652089

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 1st day of April A.D, 2024,

David M. Scanlen
Secretary of State




CERTIFICATE OF LIABILITY INSURANCE

DATE (MWDO/YYYY)
QU25/2024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

&
CORD
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFIGATE HOLDER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate hotder is 2n ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an sndorsemaent. A statement on
this certificats does not confer rights to the certificate holder in lisu of such andorsement(s).

PRODUCER m‘ Dianne Soto
Cross Insurance-Manchester PHONE _ (503) 669-3218 | T, Moy _(803) 645-4331
1100 Eim Street ADDREss: Mmanch.certs@crossagency.com
HSURER(S) AFFORDING COVERAGE NAKC #
Manchaster NH 03101 nsursra; Philadeiphla indemaity Ins Co 18058
WIURED msurer B . Midwest Employers Casualty Corp | 23812
Southern New Hampshire Services, Inc. INSURER C :
1
PO Box 5040 INSURER D :
INSURER E ;
Manchester NH 03108-5040 | usurerr:
COVERAGES CERTIFICATE NUMBER: __ 24-25 5NHS REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED, NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PA|D CLAIMS,
LTR TYPE OF INSURANCE WD WVD POLICY NUMBER (;%Lsfor\mv! MMDOYYYY) LiMms
<] COMMERTIAL GENERAL LABILITY EACH CCCURRENCE 311 00000
| cuamsaunce g OCUR | PREMISES (Eacoumenc) | 8 100.000
MED EXP (any one persory) | 5 5:000
A :‘ PHPK2670933 0410112024 | 0410172025 | pengouay sapvinury |5 1-000.000
GENL AGGREGATE LT APPUES PER. GENERALAGGREGATE 3 2:000.000
POUCY D S ‘E Loc PRODUCTS - COMPOPAGO | 3 2.000.000
OTHER: s
| AuToMOBLE LIABAITY COUBINED SINGUE UMt 3 1.000,000
| AnY autO BODILY INJURY (Par patson) | 3
[~ | OWNED SCHEDULED
A || RoTos oy Feriod PHPK2670952 04/01/2024 | 04/01/2025 | BODILY INJURY (Per scodent) | §
HRED NON-OWNED PROPERTY GAMAGE s
|| AUTOS ONLY AUTOS ONLY {Poe sccrdend]
T
s
| D] uMBrELLALAS ) D] oecur EACH OCCURRENCE s 5.000,000
A EXCESS LIAD CLAMS-MADE PHUB90585¢ 04/01/2024 | CARV2025 | ,conreaate s 5.000,000
oep | <] revewmicw 5 _10.000 - s
WORKERS COMPENSATION [}
AND EMPLOTERS LABILITY o S EARE 500000
B | i Y eI NiA HCHS202400005234 (1a - NH) 010172024 | 01/01/2025 | EL EACHACEIDENT sy
(Mandatory in KH) €L DISEASE . EA ENPLOVEE | s 1000000
I yos, duscnbe under 1,000,000
DESCRIPTION OF OPERATIONS balow E.L DigEsSE . POUCY LUt | 1,000
Professional Lisbll Each Prof Incident $1.000.000
rofessiona
A Y PHPK2670953 04/01/2024 | 0420172025 | Aggregate $2.000,000

Refar to policy for exclusionary endorsements and special provisions,

CESCRIPTION OF OPERATIONS ! LOCATIONS / VEHICLES {ACORD 101, Acditionst Rameriy Schedule, may ba afiached ¥ mors spacs ks raquired)

CERTIFICATE HOLDER

CANCELLATION

NH Department of Energy
21 South Frult Street

Concord
1

NH Q3301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

ACORD 23 (2018/03)

© 1986-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registersd marks of ACORD




STATE OF NEW HAMPSHIRG) SEP05'23 et 1:59 RCU

COMMISSIONER TDO Access: Retay NH
Jared S. Chicoina 1-800-7215-2064
Tel. (603) 271-3870 </ \/
‘DEPUTY COMMISSIONER .
Christopher J. Eims, Jr. FAX No. 27131526
DEPARTMENT OF ENERGY yovew.energy.nih.gov-
21 S. Fruit 5t, Suits 10
Concord, NH..03301-2429
September 20, 2023
His Excellency, Govémor Christopher T, Sununu
and the Honorable Council
State House

Concord, New Hampshire 03301

‘REQUESTED ACTION

Authorize&chmenpahﬁchpamneqtofEnqu(qut;nan)toentuinloanamm&nduttoanai;ﬁng
SOLE SOURCE contract with Southern New Hampshire Services, Inc. (VC#177198), Manchester, NH, for
the Low-Income Houschold Water Assistance Program, by extending the completion date from September 30,
2023 to March 31, 2024, effective upon Govenor and Executive Council approval. No additional funding is
mvolved with this contract.

The original contract was approved by Govemor and Executive Council on September 21, 2022, Item #63.
100% Federal Funds

E ON

This contract is SOLE SOURCE based on the historical performance of the Community Action Agencies
(CAA) in the New Hampshire Low-Income Home Energy Assistance Program (LIHEAP), their outreach
and client service capabilities, the synergies that will benefit the Low Income Home Water Assistance
Program (LIHWAP) as a result of the five statewide CAAs’ implementations of several ather federal
assistapce programs, and the infrastructure that is already in place to deliver LIHWAP services. The
Department proposes to continue to subcontract with the five CAAs who have successfully provided
similar services at the local level for more than three decades. The CAAs work closely with the
Department’s Fuel Assistance Program Administrator in the implementation of several low-income

programs.

LIHWAP is a statewide program, fonded by Federal LIHEAP grants, to provide residential water and
sewer arrearage payment services for those making 60% or less of state median income. Program funds
will provide arrearage payoffs to low-income households.

The US DHHS recently afforded states the opportunity to extend this program for an additional six
months. The Department recently sought and received approval for this extension. No additiona) funds
were made available. No funds will be obligated under this contract unless federal monies are available to
be expended.

In the event that the Federal Funds become no longer available, General Funds will not be requested-to -
support this program.

Page | of 2 G&C 9202023



In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully spbmitted,

Jared Chicoine
Commissioner

Page 2 of 2 G&C 9202023



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: FUEL ASSISTANCE CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT

This Amendment dated August 21, 2023, is between the State of New Hampshire
Department of Energy, 21 South Fruit Street, Concord, Merrimack County, NH 03301
(hercinafter referred to as the “State™) and Southemn New Hampshire Scrvices, Inc., 40 Pinc
Street, P.O. Box 5040, Manchester, Hillsborough County, NH 03108 {hercinafter rcferred to as
the “Contractor™).

Pursuant to an Agrecr}lcnt (hereinafier referred to as the “Agreement™), as approved by
Govemnor and Council on September 21, 2022 (ltem #63), the Contractor has agreed to provide
certain Scrvices, per the terms and conditions specified in the Agreement and in consideration of
payment by the State of certain sums as specified therein.

WHEREAS; pursuant to'the ﬁtc‘:y'isip‘ns of Section 17 of the Agreement, the Agreement
may be modified or amended only by & written instrument executed by the partics thercto and
only after approval of such modification or amendment by the Govemnor and Council; and

WHEREAS, The State and the Contractor have ggreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreemcnt as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement. The Agreement is amended and
modifted as follows:

A) Completion Date: Amend Subparagraph 1.7 of the Agreement by striking
the current completion date of September 30, 2023 and inserting in place
thereof the date of March 31, 2024.

B) Exhibit C.— Payment Terms: Amend Exhibit C, third paragraph by striking
the current contract date of “upon Governor and Council approval through
September 30, 2023" and inserting in place thereof “upon Governor and
Council approval through March 31, 2024."

0 Exhibit D: Amend period covered by this certification to “upon Govemor
and Council approval through March 31, 2024.”

D) Exhibit E: Amend contract period dates to "upon Govemor and Council
approval through March 31, 2024,

SNHS Amendment . iy Contractor Initials:
: Grafus: LIHWAP 2101 NHLWCS5/6 Date: ;
" CFDA: 93.568 Page | of



CONTRACT AMENDMENT
NIT DEPT. OF ENERGY

2. - Continuance of Agreement. Except as specifically amended and modified by

~ the Terms.and Conditions of this Amendment, obligations of the parties héreunder
shall remain in full force and effect in accordance with the terms and conditions
set forth in the Agreement as it existed immedialely prior to this Amendment,

'IN WITNESS WHEREOF  thic partics have hereunto sef their hands as of the day and year firsi”
above written.

STATE OF NEW HAMPSHIRE
NH Depaptment of Energf™ .

By: .

=
S—

Jgred Chicoine, Commissioner

Statc of New Hampshire

County of Hillsborough

On this day of . 2023, before me, _Debra Stohrer . the
undersigned officer, personatly appeared _ Oemaes Lozssu . who acknowledged
himsclf/herself 10 be the _Chiaf Exacutive Officer of Sout w Hai i Serviees, Inc..

a corparation, and thal he/she, being suthorized so to do, executed the foregoing instrument for
the purposes contained thercin.

IN WITNESS WHEREOF, [ hereunto set my hand and official seal.

.Notary Public/Justice of the Peace
My Commission expires:

Approved as to form, execution and substance:

OFFICE OF THE ATTORNEY GENERAL

By:

S

Assistant Attorney General

Da lc::9“/ 2023

SNHS Amendmen Contrector [nitists: _
Grania: LIHWAP 210INKILAWCSi6 Oate:
CFDA: 93,568 Pagt2el)



CONTRACT AMENDMENT
NH DEPT. OF ENERGY

I bercby certify that the foregoing contract was approved by the Governor and Council of the

State of New Hampshire at their meeting on SER2 02023 . 2023,

OFFICEfOF REM\RY OF STATE
By:

SEGRETARY-OF STATE

SNHS Amendmeni Coalrecior Initials:
Grenis: LIHWAP 210INHLWCS/6 - Dote: _8 131
CFDA: 93.568 Pajc 3o
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State of New Hampshire
Department of State

CERTIFICATE

|, David M. Scanlen, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonprofit Corporation rrgislcrc& to transacs business in New Hampshire on May 28, 196S5.
| further cenify that all fees and documents required by the Scerctary of State's office have been received and is in good standing

as (or as this office is concerned.

Business |D: 65506
Centificate Number: 0006209491

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 18th day of April A.D. 2023,

David M. Scanlan

Secrelary of State




CERTIFICATE OF AUTHORITY

] Orville Kerr , heraby certify that:
(Name of Ihe elected Officer of the Corporation/LLC; cannol be contract signalory)

1. 1 am a duly elected Clerk/Secrelary/Officer of __Southern New Hampshire Services |nc, N
{Corporation/LLC Name)

2. The following is a true copy of a vote taken al a meeting of the Board of Directors/shareholders, duly called and

held on __ October 25 , 2022 . at which a quorum of the Directors/shareholders were present and voting.
{Daile)

VOTED: That Donnalee Lozeau {may list more than one person)
{Name and Titte of Contract Signatory) -

is duly authorized on behaif of Southern New Hampghire Services to enter into contracls or agreements 'with the
Stale '

of New Hampshire and any of ils agencies or depariments and further is aulhorized lo execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications therelo, which
may in hisfher judgment be desirable or necessary to effect the purpose of this vote.

3. | hareby certify that said vote has not been amended or repealed and remains in full force and effect as of the
dale of the contract/contract amendment lo which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days {rom the dale of this Certificate of Authority. | further cerlify
that it is undersiood thal the State of New Hampshire will rely on this certificate -as evidence thal the person(s)
listed above currently occupy the position(s) indicated and that they have full authorily to bind the corporation. To
the extent that there are any limits on the authority of any listed individual 1o bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated.hey 7

Dated: ?l (7/33

"Signature of Elected Officer
Name: Orville Kerr
Title: SNHS Board Secretary

Rev. 03/24/20
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AiCORD. CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE IS5UING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: H the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL IN SURED provisions or be endorsod.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, centaln policles may require an endorsement. A statement on

this certificate doas not confer rights to the certficate holder in llou of such endorsement(s).

PRODUCER = smu:'r Dianne Soto
FIA¥Cross Insurance PHOWE _  (803) 665-2218 ]fg oy (503) 8454331
0 ——L
1100 Etm Street Etss, manch.certs@crossagency.com
INSURER(S] AFFORDING COVERAGE NAKC #
Manchester * NH 03101 wsureRA; Philadelphia indemnity Ins Co 18058
INSURED wsunen p: Midwest Employers Casualty Corp 23812
Southern NH Services Inc. INSURER C :
F.O, Box 5040 © linsureno
HSURER E :
- Manchesier NH 03103 INSURER F :
* COVERAGES CERTIFICATE NUMBER:  23-24 All inea SNHS i REVISION NUMBER:

- THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR TYPE OF IHSURANCE MDD POLICY NUMBER [MOONYYY] | (MMDEY YY) LsiTs
| COMMEACIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000,000
]mmsmoe @:oocun Ly s 100,000
- i ME D EXP {Any ong penan) 5 5,000
A ] PHPK2535524 04172023 | 0410172024 | pepsomms s avviugsy |3 1:000.000
GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREUATE 3 2.000.000
poucy { | wer Loe PRODUCTS . COMPOPAGG | 3 2-000.000
OTHER; $
We LADILITY WE Luar s 1,000,000
X anrauvo BODLLY WRAY [Par parson) | $
[~ | OwneD HEDAULED
AL oS oy gcmgu- PHPK2535522 04/01/2023 | 040312024 | BODWLY INJURY (Per sccident] | $
HRED NON-OWNED PROPEATT DAMAGE t
|___| auTos oey AUTOS QMY | [Poe ecident)
s
[ > umaneiiass | X occun EACH OCCURRENCE 3 5000000
A EXCESS LAB — PHUBSS7270 0410112023 .| 0410112024 | rconeaare s 5.000,000
oeo | X revenmon g 10.000 x ST
WORKERS COMPENSATION R
AND EMPLOYERS' LIABILITY Yin ] X SHhre [ [ G
B ety B e CuTvE A HCHS 20230000334 (3a.} NH 010172023 | 01/01/2024 | EA- EACHACCIDENT LI
(Maridatocy in NH) i £, DISEASE - £A e Ovee | 3 1.000.000
I yus. duncrite woer 1,000,000
SCRIPTION OF OPERATIONS betow L. ASEASE . POUCY LnaT | 3 1,000
Professionat Lisbillty Limdt $1.000,000
a
A PHPK2535524 0410172023 | 0420172024 | Aggregale $ 2.000.000

OESCRIPTION OF OPERATIONS F LOCATIONS | VEHICLES (ACORD 101, Adckizonsl Remarxs Schedule, may be stlachad if more 5pecs b3 required)
Refar 10 policy for exclusionsry endorsements and special provisions,

" CERTIFICATE HOLDER _CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED (N
NH Department of Energy ACCORDANCE WITH THE POLICY PROVISIONS.

21 South Frult Street
AUTHORIZED REPRESENTATIVE

Concond NH 03300 MWWD
i

©1988-2015 ACORD CORPORATION. All rights seservad,
ACORD 25 {2016/03) - The ACORD name and logo are reglatered marks of ACORD




STATE OF NEw HAMPSHIRE SEP0T'22 an 9:39 RCUD j S’

COMMISSIONER TOD Accass: Re
Jered 5. Chicoine 1.800-735-2¢

‘ : * Tel, (503) 271-3870
DEPUTY COMMISSIONER

Christopher J. Etims, Jr. FAX No. 271-1526

Wobalie:

DEPARTMENT OF ENERGY www gnergy.ah.gov

21 S. Frull St., Sults 10
Concord, N.H. 03301-2429 :
September 6, 2022

His ExccHency, Governor Christopher T, Sununu
and the Honoruble Council

‘State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the New Hampshire Department of Energy (NH DOE}Y 10 enter into s SOLE SOURCE contract with
Southern New Hampshire Scrvices, Inc., (VC #177198), Manchester, NH, in the amount of $1,375,947.00 for the
Low-income Houschold Water Assisiance Program {LIHWAP) effective upon Governor and Executive Council
approval through September 30, 2023. 100% Federal Funds.

Funds lo support this request arc anticipated to be available in the following sccount in FY 2023 upon the
availability and continued appropriation of funds in the future operating budget.

NH Department of Energy Water Assistance Proyram FY 2023 .
2-52-52-520010-24520000

074-500587 Grants for Pub Assist & Retief . $605,887.00

2-52-52-520010-19880000
074-500587 Grants for Pub Assist & Reliel S770,060.0_0

Total; $1,375.947.00

2) Further request autharization ta advance Southermn New IHampshire Services, Inc. $550,379.00 from the
above-referenced contract amount. '

EXPLANATION

This contract is SOLE SQURCE based on the historical performance of the Community Action Agencics (CAA)
in the New Hampshire Low-Income Home Encrgy Assistance Program (LIHEAP), their outreach and client
scrvice capabilities, the synergies that will benefit the LIHWAP as a result of the five statewide CAAS’
implementations of scverl other federal assistance programs, and the infrastructure that is already in place to
deliver LIHWAP services. NH DOE praposes to continue to subcontract with the five CAAs who have
successfully provided similar services at the local level for more than three decades. The CAAs work closcly
with the NH DOE Fucl Assistance Program Administrator in the implementation of several low-income
programs.



IHia I_xccllcncy -Gioverior Christopher 1 Sinuny
and the, Mononble Coundil
lege 2 of 2

LIHWAP.is a statewide program, funded by Federal LIHEAP grants, to provide residential water/sewer. -arrearage
payiment services for NH Fuel Assistance Program enrolled families, including those who are-elderly-or disabled.
_ Program funds will prévidé arrearage payoffs to low-income households.

This LIHWAP. progrem- will be operating 'on a September 21, 2022 to September 30, 2023 program, year. No
funds wilt be obligated under this coritract unless federal monies arc available to be expended. The proposed
advance;of funds wili enable the. CAAs to operate the program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available, General Funds will not be requested to suppont
this program.

Respectfully.submited,

/")sred Chicoine
- ‘Commissioner

G&C 092172022
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FORM NUMBER P-37 (version 12/1 172019)

Nosisy: Thiis agreement and all of its attachments shall become public upon rubmission to Governor and
Executive Council for spproval. Any information tha is private, confidential or proprictary mus
 be clesrly identified 1o the agency and agreed to in writing prior to signing the contract,

4
.

AGREEMENT
The State of New Hempshirs and the Contractor bereby mutuslly sgree s follows:
GENERAL PROVISIONS
L. _IDENTIFICATION. S i N -
1.1 Stato Ageacy Name e 1.2 State Agency Address
New Hampehire Depertment of Energy 21 So. Fruit S1,, Ste. 10
-} Concord, New Hampshire 03301
1.3 Contractor Name 14 Contrecsor Addrems
Southern New Hampshire Services, Inc. 40 Pine Streét, Mancheater, NH
1.5 Conuactor Phone 1.6 Azcount Number 1.7 Completion Dete 1.8 Price Limitaticn
Number . 02-52-52.52010-19880000- September 30, 2023 $1,375.947.00
(603) 668-3010 500587 and 02-52-52-52010- )
24320000-500587
1.9 Contracting Officer for State Agency 1.10 Sute Agency Telephone Number

Eileen Smiglowskd, Fus! Astistance Program Administrator {601)271-8317

181 Contractor Sigature : 1.12 Name ond Title of Cortractor Signatory
Doartalee Lozesu, Chief Executive Officer
' Date: )/ 29 [ 22
State Agency Sighinure ' 114 Name and Title of Statr Agency Signatory

Christophes Elims, Depuly Commissioner
115 Approval Department of Administration, Division of Personncl (f applionbie) e
By: Direcior, On:

1.16 Approval by the Attpmey General (Form, Substance end Execution] (f applicadle)

By: 2 y On; September 2, 2022
T17 Apgovel by the Governar and Excianive Counsil 7 eppicabic ki PR e———s
Q&C liem cumber: _ G&C Mesting Datc: SEP 21 202

e a
o r o 1 g —— et e

-

Page 1l of 5
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2. SERVICES TO BE PERFORMED. The Statg of New
Heimpshire, a:ung through the agency |dcn!|f cd in b!ock (A
(“Sme 7). ciigagts contrestor :dennﬁcd in block 1.3
¢ ‘Contmclor") to perfonn. and the Contreclor shall perform, the
work or ssle of goods, or both, identified. and more-panticularly
described ‘in the sttached. EXHIBIT B which is incorporated
herein by reference (“Scrvices™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

at NOlwuhslandmg any provmon of this Agrcemcnl to the
conlrary, and tubject 10 the upproval of the Govermor and
Executive Council of the State of New Hampshm:. if appticabie,
. this Agreemenl and oll obligations of the parties hereunder, shall
become, effective on the date. the Governor and Executive
Council ‘appiove this Agreement as indicated in block 1.17,
| unlessnoxuchappmvulurequmd in which case the Agreement
shail become effectiveon the. date the Agreement is signed by
the State Agency a3 shown.in block 1.13 (*Effective Date”). .

32 If the Commctor .comménces the Services' pripr 1o the.
EfTective Daite, oll Sefvices pcrfomu:d by the Coriicacior prior ta:
thé Effective Dité shall be peiformed &t the gole risk of the -
Costracior, ard.in 1he event that this Agreement does-nat become:

cﬂ'ective ‘the State sholl have no lisbility to the Conirscior,
including without .limitation, any obligation to pay the
Contrector (or any costs incurred or Services performed.
Conuraclior must comiplete all Sérvices:by the Completion Date
ape’éiﬁcd i bleck 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
No:m:hsmndmg aiy pmvmon of this Agreement o the
contracy, all obligations of the Siate hereunder, including,
Withou!. limitation, the continuance of peymenu héreunder, are
conlingent upon. ihe avmlab:luy and, continued appropriation af
funds affected by any state of rcdenﬂ lcgns[nuve or executive
action thel reduces: ellmmalcs or othenmsc modifies the
appropristion or; evmlablllly of funding for this Agnccmcnl end
the Scope fo_r,Scrvm prov:ded in EXHIBIT B, 'in whole or in
pent. [n no cvent shall the State be ligble for any payments
heteunderin excesaof such availsble appraprisied funds. In the
cvent of @ reduction or termindtion of approgriated funds, the
State shall have the right.to wﬂhhold payment uftil such funds
becime availeble, ir ever, aird shall have the nght 1o reduce or
terminate the. Scmccs under this Agreement immediotely upon
giving the Contractor notice of such rcduction or termination,
" The State shall-nol be required to trunsier funds from iny other
accoun! or source (o the Account identified in block 1.6 in the
eveni funds in that: Acéount are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
.PAYMENT ; w2
5. The contract pnce method of payment, and terms of paymr.m
are identified and more pariiculerly described in EXHIBIT C
which is incomporated herein by referénce.,

Pagé 2 of §

5.2 The pdyment by the Stite. of the:contract priceshall be the’
only and the complete reimburgement to the Coniracior for alf
expenses, of whatever nature incurred by the Cantractor in the
performance hereof, and shall ‘be lihe only and the: complete-
compensation to the Contractor for the Scrvices: The:Siate shafl
have no ligbility (o the Contragtor Gither than ihie coniract price.
5.3 The Statc reserves the right 10 offsct from ‘sny amounts
étherwise payable 1o the Conlrncwr under this. Agreement ¢ those
liquidsied amounts required or pcrmmcd by N.H. RSA 80:7
through RSA 80:7-c or any other pmv1smn of law.

54 Notmthsundmg any provision 'in this Agreemenl to the
contrary, and notwithsianding unexpected Circumstanees, .in no
eveni shall the total of al] payménts suthorized, or actuelly’ made
hereunder, exceed the Price Limitation sel I'onh in; ‘block 1:8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT

:OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ail -epplicable statutes, laws,
regulations, and orders of federal, stalc, county :or municipsl
suthorities which impose any obl:gauon or duly upoh the
Contrector, including, but not limited fo; éivil rights and cquat *
employment oppertunily lews. In addition, if this Agreement is
Funded in any part by monie's of thé United Suues the Contractor
shall comply with all federal executive onders, rules, regulations
end sintuics, and with any rules, rcguhuons end gmdclmcs gs'the
State or the United States issuc to implement-these regulations.
The Contractor shall also comply with all.spplicable intéleciual

property laws,
6.2 During the term of this Agrccmem thé ‘Conira¢ior shali riol

discriminate against employees or sppliczrits for emp!oymcm;

becausce of race, color, rv.-hg:on. ciced, age, sex, handncap. sexual
orientation, of national origin and will take sffirmative action to
prevent such discrimination.

6.3, The Contracior agrccs to permit lhe Staie -or United. States
access 1o any of the-Contractor's books, records snd accounts for,
the purpose of ascenaining compliangé with ali rulés; regulations’
end ‘Grders, and the covenants, 1éims and condmom of this,
Agrecment,

7. PERSONNEL.

7.1 The Contracior shall 8t its own expense provide all personfiel
necessary to perform the Services, The Conltractor wirrants that
oll personinel engaged in the Services shall be qunhﬁed o
perform the Services and shall -be ‘properly _Ilcensed and
otherwise authorized to do so under all applicable laws. b
7.2 Unless otherwise authorized in writing, during the term of

-this Agrcement, end fof a period of six (8) months, after ihe

Completion Daie in block 1.7, the Contracior shal! not hire, and
shall not permit any subcontrecior-or othee’ person, firm or
corporstion with whom it is engaged in -2 -comibined ‘¢flort to
perform the Services to hire, any person who is a Stale employee
or official, who is materizlly involved in the procuremen,

Contractor Initials

" Date ;, /
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" edministration or pcrfom\ance .of this' Agfeement.  This
provision shall survive tcrmination of thi§ Agreciment.
7.3, The Contiacting Officer spccnﬁcd inblock 1.9, or his or her
successor, shall bethe State’s ceprcsenuuvc Inthe-cvent of any
dispute conceming the interpretation of this Agreement, the
Comracung Officer s decision shalt be final for the State.

8. EVENT OF DEFAULTREMEDIES
8. 1 Any one or more. of the following 6cts or omissions of the
Contrector shail constitute an even! of default hereunder (‘ Evem

of Defoult™):

8.1.). foilure to perfoivh the Services uml’aclonly of on
schedyle;

8.1.2 faiture to submit any report required hereunder, andfor
8.1.3 failure 10 perform any ‘other covenant, term or candition of
this ‘Agreement.

8.2 Upon the occurrence of sny Event of Defaule; the State may
take any one, of morc, or oll, of the following scticns:

8.2.1 give the Corilraéigra written nolice. speclfymg the Event of
Defzult and, reqisiring it 0 ‘e remedied within, in'he absence of
-a greateror lesser specuﬁcanon of time, thy(]O) days from ihe
dete of the noncc and if the Event of Default is not time!y cured,
terminate this Agrecmcnl chcclwe iwo (2) days alter giving the
Contractor nolice of terminalion;”

8.2.2.give the.Conlractor a wrilten nolice. Spccnfymg the Eventof
Defoult :and suspending nll paymenis 10 be made under this
Agreement and ordering {hiat lhc portion of the contract price
whith would -glherwise accrue to the Contractor during (he
period from the dale of such notice unfil such time as the Staic
.determings (hat the Contractor has cured the Event-of Defavli
shall never.be paid to the Contractor;

8.2 givethe Contnctor # wriiten notice specifying the Eventof
Default and sey oﬂ' sgiinit any ¢ othc: oblugaucms the State may
owe to the Conunctor eny damages the State suifers by reason of
any Event of Dcfaull and/or

8:2.4give the Conmptor 8 wrilten notice specilying the Event of
Defaylt, treat the Agrccmem as breached, tefininate the
Agreement and pursue any nf‘ its remedies at faw aor in equily, or
both.

8.. No failure by the Stdte to enloree any provisions hereof afler
any Event of Defeull shal) be deemed 8 waiver ofits rights with
regard to that Event of Defaull, ar sny subsequent Event of
Default. No express failure io enforce any Event of Delault shall
be deemed.n waiver of the right of thé Staie ta enforce each and
a1l jof the provisions hertof.upon any further or ‘ather Event of
Diefault on the pan of the Coniractor.

9. TERMINATION

9.1 Nolwuhsundms parngnph 8, the State may, ot its sole
discretion, terminate the Agrecment for: any reason, in whole or
in pari, by thinty (30) days written notice t0 the Coniracior that
the, Sme is exercising-its option to lermidesé the Agreedént.

Page 3 of§

9.2 In the ‘event of'an carly termination of this Agreement for
eny reason other then the completion of -the Services, the
Contractor shall, at the Stete’s discretion, deliver 10 the
Contracting Officer, not [ater than fifteen (15) days siter the date
of termination, ‘o report (“Termination Repon").describing in
deiail all '‘Services performed, and the contract price ¢arnéd, to
and mclud:ng the date of 1ermination, “The form, !’UbjCCl mattet,
conteit, and riumiber, of copies of the: Tenmnauon Report_shall
be identical to those of any Final Repon described in the attached
EXHIBIT B.'In oddition, 8t the State’s discretion, the Contractor
shal), within 15 days of notice of early termination, develop and
submit 1o ihc State 8 Transition Plén for scivices under .the
Agreement. )

10, DATA/ACCESS/ICONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shull mean sl
informatidn end things developed or obizined during the'
performance of, or scquired or. developed by reason o this
Agreement, including. but not limited to, all :tudtu, repons,
files; formulac, surveys, maps, charts,;sound recordings, video
recordings, pictoriz) reproductions, drawings, analyses, graphic
representations, compuler programs, Computer printouts, noies,
letters, memorando, papers, and documents, il whether
finished or unfinisked.

10.2 All data and any propeny which has been received rrom

" the State or purchascd unth funds provided for that purpoic

under this Agrecrnem shall be the property of the State, end
shall be returned to the State upon demand or upon terminaiion
of this Agreement for, any reason,

10.) Confidentislity of data shall be goveried by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior wrilten spfroval of the State!

11. CONTRACTOR'S RELATION TO THE STATE. JInthe
performance of this Agreement the Contractor is in ell respecis
an independent comractor, and is acither an egent fior en
employee of ‘the, State.  Neither 'thie, Contra€idr for sy of its
officers, employees, agents or membérs shatl hisve nuthomy to
bind the Siste or reccive any benerits, worken compen.unon or
other emoluments provided by the State.to its cmployees.

" 11. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.) The Contracior shall aol assign, or otherwise transfer-any
interest in this Agréement withoui the prior writtén notice, which
shiall be provided to the State et least fifteen (15) days prior to
the dssignment, end a writicn consent of the State, For purposes
of this perograph, a Change ol' Control thall conslitute
assignment, _“Change of Control" means (8) merger,.
consclidetion, or & transaclion or series of-relaied transactions in_
which & third ‘pany, together with_ its afTiliates; becomes the
direct or indireci- owner of fifly percent (S0%) or fare of the
voting shares or similar equity intéresis, 6f combined voting

Contradior Ifitisls pYa
- Date 2
SNHS 210INREWCS/6:

‘CFDA#93.568



Fedeial Award Date: May 28, 2021
UEL. HLNJBCYDGVM3

.power of the, Comraclor or (b).the sate of all or substantially sl
of the assets of the Contractor.

12.2 None of the ‘Services shall be ‘sibcontracted by the
Conirzctor without. prior wriiten notice and consent 6f the State.
The Staic’ia ciititled to copies of:all subconiracts gnd assignment
agrl:tmcms end shall not be bound by any provisions conlained

ine lubcomraa or an gssigiment agreement to which itisnota '

party.

13. INDEMNIFICATION. Unless oiherwise exempted by law,
the Coniractor shall indemuiify and hold harmiess the Statc, its

officers and employees; from and ughms( any and all claims,

linbitlitics end costs for &ny pettonal injury or property dnmagcs
patentor copyright mrnngcmem or other claims asserted against
" the State, its officers or :mploy:cs which arise.oul of (or which
may be claimed 10 arise out of) the scis ar omission of the
Comracior, of subcontrectors; including but not limited 10, the
ncgligence; reckless of mtenltonal conduit. Th: Statc.shall nol
be liable for sny cosis |ncurred by the Contractor arising under
this parngmph 13. Nommhslandmg the foregomg. nothing herein
contained shall.be decrmed to'constituic a waiver of Lhe sovereign
immunity. of the Stote, which immunity is hereby.reserved to the
Statc. This covenant 'in paragraph 13 shall survive the
termination of this Agrécmenl.

14. INSURANCE.
14.1 The Contracior shall, el its sole expense, obtein and
continuously maintain in force,. end shall require any
subcoritractor or assignee 0 oblain end maintain in force, the
following insurance:

14.):1 commicrcisl gcncrel lishility insurdnce, againsi o1l claims .

of bodily injury, déath ¢r property damage, in amounts of not
less than §1,000 000 ; per ogcurrence and $2,000.000 aggregate
or.excess;.and

14.1.2 special cause of losy coversge form covering all properiy
subject to subparagraph "10.2 hercin, in én amount riot kess'than
80'/- ot'lhc whole replacemcnl valuc of the propcrty

on’ pohcy forms and endommenu nppmvcd fov usc in the State
of New Hampshnm by the N.H. Departmient ‘of lnsurance, and
usucd by inurers licenised in.the State of New’ Hampshire.

1433 The Conlractor shall fumish to ‘the Coniracting Officer

identified in blogk 1.9, or his.or her successor, o centificate(s) of
insurance for all linsurance required undér his -Agreement.
Contractor shall also furnish'to the Contracling Oficer identified
in block 1.9,-or his or hcr sucéessor, ‘cenificate(s) of insurance
-l'or ell rcnewal(s) ofmsurance required under this Agreement no
IMCI' than’ ten (IO) days pnor to the expirstion date of each
'msurnnce policy. The ceriificate(s) of insurance and any
renewals thereof shall be nuached ond are incorporated hercm by
reference.

15. WORKERS' COMPENSATION.

= .‘ Page 4 of 5

15.1 By signing this:ogreement, the Contractor agrees, centifies..
snd werrants thai the Contractor is in compliance with or éxémpt
from; the réquirements of N.H, RSA haptér 2B1-A (“Workers’
Compensation),

15.2 To the extent the Contractor is subject to-ihe requsremenu
of N. H. RSA chapter 281. A, Conlractor shall mainlain, and
require nny subconlrecior .or essignee (o sccure and mainlain,
payment of Workers’ Compensation ‘in connection: with
activities which the person proposes 16 undertoke pirsyani to this
Agreement, The Contractor shall furish the Contragting'Qfficer
idenfificd in block 1.9, or his.or her successor, proof of Workery'
Compensation in the manner described in N.H. RSA chapier
281-A and any applicable. renewal(s) thereof, which shill be
stiached and pre incorporated herein by reference. The State.
shall ndt be responsible for payment of, any Workers'
Compensation premiums or for .any other clmm of benefit for .
Contracior, or any subcontractor or employee of Contracios,
which might arise under apphcable State ‘of New Hampshire
Workers' Compensation laws in  connection. with the.
performance of the Services under this. Agre'i:mch'i

t6. NOTICE. Any notice by pany hereto 10 the olhcr party
shall be deemed 1o have bccn duly delivered or given a1 the'time

. of mailing by certificd mall postege prepaid,:in & Uniled States:

Posi Office addressed to the parties ‘ot ihe ‘addresses given in
biocks 1.2 and 1.4, herein.

17. AMENDMENT, This Agrtement moy be amended, wiived
or dlsclnrged only by aA instrument in wriling s:gned by the
penties herelo erid odly alter approval of such amendmenl

waiver or discharge by tlic Governor and Exccuuvc Councll of
the State of New Hampshire unless no such: spproval is required
under the circumstances pursuant to State law, ntle or policy.

18. CHOICE OF LAW AND FORUM. This Agrecment shall
be govemed, iriterpreted and coristruéd in-accardance with the-
laws of the Siate of New Hampshire, and is binding upon q,nd
inures 1o the benefir'ol the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express iheir'muiuslintent, and no rule
of construction shall be applied against or in favor-of any, party.
Any sctions arising out of this Agréemeiit shall be broyght,ond

" maintzined in New Hampshire Supefigr Cotnt which shall have

exclusive jurisdiclion thefeol.

19. .CONFLICTING TERMS. In the event .of 2 conflict
between the 1erms of this, P-37 form (as modified in EXHIBIT
A} and/or srachments end smendment thereof, the termy of the
P-37 (as modified in EXHIBIT A) shall conirol.,

20. THIRD PARTIES. The pertits, herelo do not intend 1o

benelit ony third parties and this Agr:cmenl ‘shall nol be
construed 1o confer any such benefit.

Coﬁlraclor [nitials b(/
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‘21. HEADINGS. The hcadmi lhmughoul the Agréement dre

for. reference purposes only, and ihe ‘words contained therein
shall in no way.be held to. explmn modify, amphfy or aid in the
interpreiation; construction or meaning of the-provisions of this
Agreement.

12. SPECIAL PROVISIONS. Additional or modifying
provisions set forthein the sttachéd EXHIBIT A afe incorporaicd
herein by reference. z

Page 5of 5

-

23.'SEVERABILITY. Intheevent any of the provisions of this,
Agreement are held by & coun of compeient junsdrcuon 1o be
contrary o any state or fcderal law, the remaining provisions of
this Agreement will remain in full force and effect.

2. ENTIRE AGREEMENT. This Agreement, which miay bé:
deemed an original, constitutes lhc ent:rc ugrccmcr_\l and
undersianding belweén the parties. and. supersedes aoll prigr
agreemenis and understandings with respect to the subject matier
hereof..

. S

Contractor Initials,
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EXHIBIT A
SPECIAL.PROVISIONS

I. .On or before the date set forth in Block: 1.7 of the General Provisions, th;: Contractor si‘nall
deliver to the State an independent audit ot' the Contrector's entire agency by a qualified
mdcpendcnl auditor in good standing with lhe state and federal government.

2. This audit shall be conducted.in accordance with the audit requirements of Office of
Management and Budget (OMB) Circular 2 CFR 200, Su'ppnn F- Audit Requirements.

3. This audit report shall include a schedule of revenues and expenditures by contract or grant.
. numbef.qf all_q;pcndilurcs during the Contractor's fiscal year. The Contractor shatl utilize n
competitive bidding process to choose a qualified finsncial auditor.

4.. The.audit shall be forwarded to NH DOE within one month of the time of receipt by the
Agency, accompamed by an action plan for each finding or questioned cost.

5. Deletethe foltowing from paragraph 10 of the General Provisions: “The forrn Subjéct matter,
content, and number of copies of the Termination Report shall be identical to those of eny Final
‘Report described in Exhibit A"

6. The costs charged under:this contract shall be determined as allowable-under the cost pnncuplcs
detailed in 2.CFR 200 Subpart E - Cost Principles. B

7. Program and financial records pertaining to this contract shall be'retained by the Agency for.3
(three) years froin the date of submission of the final expenditure report per 2. CFR 200:333 ~
Retention Requirements for Records and until all audit findings have been resolved.

8. In accordance with Public Law 103-333, the “Departments of Labor, Hgallh end Human
. ‘Services, and Education, and Relsted Agencies Appropriations Act.of 1995%; the following
provisions-are applicable to this grant avard:

a) Section 507 "Purchase of American-Made Equipment and Products™ Itis the  sense
of the Congréss that, to the greatest extent practicable, all equiprnent and products
purchased with funds made availabl¢ in this Act should be Amencan-made.”

b) Section S08: “~“When issuing statements, press releases, requests for proposals, bid
solicitations and other documents describing projects or programs funded in-whote or in
part with federdi moncy, all stales receiving federal funds, inctuding but not limited to
state.and 16¢al govenments and recipients of federa) research grants, } shall clearly state
(1) the percentage of the total costs of the program or project which will be-financed
with federal money, (2) the dollar amiount of federal funds for'the project or program,
and (3):the percentage and dollar amouint of the total costs of the project or program
that will.be financed by non-govemnmental sources.”

9, CLOSE OUT OF CONTRACT. All final required reports and reimbursement requests shall be
‘subrhilted 10'the State within thirty (30) days of the completion datc (Agreement Block 1. 7)

SNHS 2I0INHLWCS6 i ‘Eabibiu A, B &
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10. -A,DVANQES.__Ad'\{gncb funds must be used solely for appropriate LIHWAP expenditures.
Advance program funds areto be used.only for Water Assistance Program vendor paymeiits, ‘All
Water-Assistarice Program payments, including Advance program payments, must be transferred:
from the Community Action Agency's general operating account into the CAA's LIKEAP
account and assigned with a specific account # to differentiate those funds, from LIHEAP program
funds-within-48 hours after beifig received etectronically from the State. CAAs must submit the
bank account number of the designated bank account for the advance funds to NH DOE prior Lo
the electronic subriission of the funds 1o the CAA. Unspent Advance program funds must-remain
in the-FAP dedicated sccount at ali times and canriot be c¢omingled with any other CAA funds.
CAAs are-required to submit a complete electronie copy of the FAP-dedicated bank acéount
staterrient to NH DOE on e monthiy basis. ’

“SNHS 210INHLWC S8 . Eshibirs A, B &
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EXHIBIT B
SCOPE OF SERVICES

The Conlractor agrees to provide Low-Income Household Water Assistance Program services to
.Quuhﬁcd tow income individuals, and agrees to perform afl such services and other work necessary to
operate the Program in accordance with the requirements of this contract, the pnncnplw and objectives
‘§et forth in the Low-Income Houschold Water Assistance Progrem Procedurcs Manua!l, Information
.Mcmomnda #iid other guidance as determined by NH DOE.

Water Assistanice.Program:(LIHWAP) services will be defined to include the following categories:
i. Outreach, eligibility, determination and certification of LIHWAP applicants.

2. Paymenls direclly to water/séwer vendors to remove water/sewer arrearagcs for curfently
qualified clients o

3. Paymentsdirectly to current fendlords for proven waler/sewer arrearage amounts fot their
renters who'pay their water/sewer costs as undefined portions of their rent. :




EXHIBITC

PAYMENT TERMS

In consideration ‘of the satisfaclory performance of the services as determined by the State, the State
agrees 1o pay over tothe Contractor the sum of $1,375,947.00 (which hereinafter is referred to as the
*Grarit").

Upon the: State’s reccipt-of the 2022 LIHWAP American Rescue Plan Act and Consclidated
Appropriation Aét grants from.the US Départment of Health.and Human Services, and Govemor and
Executive Council approval, the following funds will be authonized: '
American Rescue Plan Act:

$90,367.00 for administraiion costs, of which $36,147.00 will be issued-as a cash advaiice;
$515,520.00 for program costs, of which $206,208.00 will be issued as a cash advance;,

Consolidated Appropriations Act:

- $112,256.00 for administdﬁioﬁ costs, of which $44,902.00 will be issucd.ps a cash advance;
$657,804.00 for program cosls, of which'$263,122.00 will be issued as a cash a'd,vqnc;_p;

The dates for this contract.are upon Govemnor and Council approval through Sepiember 30, 2023.

Approval 1o obligate (Exhibit 1) the above-awarded funds will be provided in wriling by the New
Hampshire Department of Energy to the Contractor 8s the Federal funds become:available. '
Drawdowns from the balance of funds will be made to the Contractor only after written documentation
.of cash necd is siibmitted to the'Statc. Disbursement of the Grant shall be in accordance with
procedures. estsblished by the Stale.as delailed in the Low-Income Household Water Assistance
Program Procedures Manual.

CFDA Title: Low Income Home Energy Assistance Program
CFDA No: 931.568
Award Name: Low Income Hoine Energy Assistance Pro_éram

Federal Agency: Dept, of Health & Human Services
& Administration for Children and Families
Office of Community Services

SNHS 210INHEWCS/E Eshibiis A, B &C . :
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NEW HAMPSHIRE DEPABTMENT OF ENERGY
STANDARD EXHIBIT D

The Contractor identified ini Séction 1.3 of the General Provisions agrees to comply with the provisions of
Seciions §151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D; 41'U.S.C.”
701.e1 seq.), and further agrees'to have the Contractor's representaiive, 8s identified in Seciions 1.11 snd |. 12 of
the Gereral Provisions, éxecule thc following Centification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVET - FOR GRANTEES OTHER THAN INDIVIDUALS

US. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US'DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

_This cerification is fequiréd by the regulations implementing Sections 51 51-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subditle D; 41. U.S.C. 701 ¢t seq.). The January 31, 1989 regulstioiis were
amended arid published.as Part 1 of the Moy 25; 1990 Federal Register (pages 21 681-21691), and require
cemﬁcauon by grantees (and by inference sub-grantecs and sub-contractors) prior to award that they will
maintain a drug- -free workp]ace Section 3017.630(c) of the regulation provides thata grantee (and bytinference
sub—gmmccs and sub-contractors). tha! is & stale may elect 10 make one cenification to the Depaniment ineach
federal fiscal year in liewof cetificates for each gront during the fedéral fiscal year covered by the certification.
The centificate set out below is 8 material representation of fact upon which reliance is placed when the Agency
-awards the.gradt. Falsé cenification or violation of the centification shall be grounds for suspension of payments,
suspension or termination of grants, or govemmient-wide suspension or debarment. Contractors-using this form
should send it'to: ’ '

LIHWAP Director, New Hampshire Department of Energy,
21 So. Fruit St., Ste. 10, Concord, NH 03301

(A) The grantee centifies that it will or will continue to provide o drug-free workplace by:

(n) Publishing » stalement nolifying employees thai the unlaw ful manufacture, distribution,
dispensing, possession of or usc of a conirolled substance is prohibiled in the grantee’s
workplace and specifying the actions that will be takes against employees for violation of such *
prohibition; '

(b) Establishing an ongoing drug-free awareness program'to inform employees about,

(n the dangers of drug sbuse in the workplace;

(2 the grantec's pohcy of maintaining & drug-free workplace;

(3} any aveilable drug counseling, rehabilitstion, and employec assistance programs; and

(4} the penaliies that may be imposed upon employees far drug abuse violations occurting in
the workplace.

{c) Making it a requirement thal ¢ach cmployee to be engaged in the performance of the grant be
given a'copy of the statement required by paragraph (a);

{d) Notifying the employet in the siatemieat required by paragraph (a) that, as a condition of
employment under the grant, the employee will

) sbide by the terms.of the statement; and

" P37 Exhibits D thru'H
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS, cont'd

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
us DEPARTMENT OF AGRICULTURE - CONTRACTORS
.US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY
(2 notify the cmploycr in writing of his or her conviction for a violation of & ciiminal drug
stalute occurnng in the workplace no later than live calendar days after such conwcuc-n

(e} Notifying thg.agency in writing, within ten_caleqdar days afier rééciving ﬁotin‘:c unider
subparagraph (d)(2)frof an employee Gr otherwise recciving actual notice of such conviction..
Employers of convicied employees must provide notice, including position title; 1o cvery grani
officer on'whose grant activity the convicted employce was working. unless the federal agency
has desigristed.a central point (or the réceipt of such notices. Notice.shall include the
identification number(s) of cach affected grant;

fy Taking on€ of the following sctions, within 30 calendar days of rec'e'iving notice under
subparagréph (d)(2), with respect to any employee who is so convicted:

() Taking appropnale pcrsonnci aclion apainst such an émployee, up to and mcludmg
termination, consistent with the requirements of the Rehabilitation Act of 1973, 83
amended; or

(2) Requiring such employee 1o participate satisfaciorily in a drug abuse assistance or
rehabilitation program approved (or such purposes by a federal, state, or local heslih, law
enforcement; or other appropriélc sgency.

(g) Makmg a good faith effort to continue to maintain a drug-free workplace through implementation
of parasraphs (8). (b), (<), (). (¢}, and (D).

'3

(B)  The yrantee may insert in the space provided below the site(s) l'or the performance of work done in
connection with the specific'grant.

Place-of Performance {sireet address, city, county, statt, zip code) (list each location)

Check [T if there are workplaces on file that src not identified here.

Southerri New Hamipshire Services ' September 21, 2022 10 September 30, 2023
T ‘Contrector Name Period covered by this Certification

Donnales Lozeau, Chigt Executive Officer

sf-29-2022
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The Contractor identificd in Seclion 1.3of the General Provisions agrees to comply with the.provisions of
Section 319 of Pubhc Law §01-121, Government'wide Guidarice for New Restrictions on Lobbying, and 3|
U.5.C. 1252, and funthér agrees lo have the Coniractor’s representative, as identified in Sections’l. 11 and 1.12-of
the General Provisions, exccute the foltowing Centification;

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS - Z
'US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

Programs.(indicate applicable program. cow:wd)
LIHWAP

‘Contract Period: September 21,2022 1o Sepiember 30, 2023

The undersigned certifizs to the best of his or her knowledge and beliel that:

(1) No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
“person for mﬂucncmg or altempting to influcnce an officer ar employee of any agency, 8 member of
Congréss, &n officer or emiployee of Congress; or an employee of & member of Congms n conneciion
with the: nwnrdmg of any federal contraci, continuation, renewal, amendment,.or modification of-any.
federzl contract; grant, loan; or cooperalive agreemeni (and by specific mention sub- -grantee or sub-
contraclor).

) 1€ any Tunds othier than feders! appropriated funds have been paid or will be peid to any person for

’ influencing or aucmpung to influence an officer or employee of any agency, 8 member of Corigress, an
officer or employee of Congress, ‘or an employee of a member of Congress in connection aith this
fedcral contract, grant, loan, oricooperative egreement (and by 'specific mention sub- -grantee or sub-
contraclor), the undersigned shell complete and submit Standard Form LLL, “Disclosure Férm to Repoit
Lobbying”, in accordance with ifs instructions, attached and identified as Standard Exhibit E-1.

o) The undersigned shall require that the ianguage of this certification be included in the award:document
for §ub-awards at all tiers (including subcontracts, sub- -grants, and contracts under gronts, loans, and
cogperalive agreements) and that all sub- rccap:cms shall cenify and disclose accordmgly

This centification is a malérial fépresentation of fact upon which,reliante was placed when this transdciion was
made orenlered into. Submission of ihis.certification is 8 prercquisite for making or- entering into this trensaction
impa &d by Sechon 1352, Thie 31, U.S, Code. Any person who fails to file the rcquured ccmfcanon shali be

Chief Executive Officer
Contractor's Representative Title

27-202

Southcm Ncw Hampshurc Scrv:ccs

"Contractor Name'
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT F
The Contractor idenlified in Section 1.3 61 the General Provisions agrees to comply with the provisions of
* Executivé Office of the Peesident, Executive'Order 12549 and 45 CER Part 76 regarding Debarment, Suspension,
and Other Responsibility. Maiters, and further agrees 10 have the Coniractor's representative, as identified in
Séctions.i.1 | and 1.12 of the Genernl Provisions, execute the following Centification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY"MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

{1} By signing ond submitting this proposal (contract), Lhe prospective primary participant is providing the
certification set out. below, ‘

(2) The inability of a-pérson to providé the'cérification required below will not necessarily result in denial of
panticipation in this'covered transaction. -If necessary, the prospective participant shall submit.an
explanation of why it cennot provide the centification. The centification or explanation will be, considered in
connection with the NH DOE s determination whether 10 entet inlo this transaction. However, failure-6f the

" prospective primary participant.to fumish a ccmf'canon or an explenation'shail disqualify such person from  *
participstion in this (rensaction.

(3), The cemﬁcahon in this clause is & material representation of fact upon which reliance was plnccd when NH
-DOE determined 10 enter intg this transaction. I i1 is later determined thai‘the prospeclive prlmary
participant knowingly rendered an erroneous certification, in addition to other remedies available 10, the
foderal government, NH DOE may terminate this transaciion for cause or default.

(4) The-prospective primary panicipant shall provide immediate wrilten notice to the NH DOE agency to whom
this proposal (conlract) is subrmilted if al any lime the prospeciive primary participant leams that its.
cértification was cfraneous when siibmitted or has bécome erronieous by reason of changed circuriitances.

(5) The terms-“covered transaction,” “debarred.” “suspended,” “ineligible.” “lower lief covered transaction,”

“panticipant,” “peison,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily éxcluded,”
as used.in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
ifnplementing Executive Order 12549: 45'CFR Part 76. See¢ the autached definitions,

(6) The prospéctive’ primity participant agrees by submitting this proposal {contract) that should the ‘proposed
covered.transaétion.be.entered inio, it shall not knowingly enter into any lowee licr covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from parti¢ipaiion.in this

covered transaction, untess suthorized by NH DOE.

(7) The prospeciive primary participant further agrees by submilting this proposal that it will include the-tlause
titled “Certification Regardlng Debarment; Suspension, Ineligibility end Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NHDOE, without modification, in all lower tier covered fransactions
and.in all solicitations for lower tier covered transactions.

“(8) A part;cnpant in a covered mnsacnon may rcly upon & certification of a prospective participant in a lower.tier
covered transaclion that it is not dcbarrcd suspended, ineligible; or involuntarily excluded from the covered
transaction, uniess |l'knows that the ccmf cation is erroneous. A participant may decide the method and
frequency by which® it determines the eligibility of its principals. Each participant may, but is not required
10, cheek the Non-pracuremenit List-(of excluded parties).

(9} Nothing contained in the foregoing shall be construed to.require establishment of a system of records in.order
to render'in good faith the certification required by this clause. The knowledge and information of a
participait is not required to exceed that which is normally possessed by a prudent person in the ordinary
courst of busincss dealings.

(10) Except.for transactions authdrized under paragraph 6 of these instructions, if a panticipani in a covered
transaction kngwingly. enters into.a lower tier covéred transactior with.a persén who is suspendéd, debarréd,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the federal government, NH DOE may lerminate this transaction for cause.of default.

P37 Exhibiis D thru H
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‘CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certifiction Regarding Debarment, Su:pcn;n'an. and Other .
Responsibility Masters - Primary Covered Transactions

(1) The prospeciive primary participant cenifies 10 the best of its knowledge and belief, that it andits
P ; p
pnncupa s v

(2) are not presently debarred, suspended, proposed for debarmeni, declared ineligible, or yoluntanly e

T excluded from covered transactions by any federal depariment or agency; LIS .

(v havé not within a thiée-year’ period preceding ihis proposal (contract) been convicted of.or had a
civil judgment rendered against them for commission of fraud or for a criminal offense in
connegtion with oblaining, attempiing Lo oblain, or performing & public (federat, state or local)
transaction or & contiact under a public transaction; violation of Federal or State antitrust statules
of cormission of-embezzlément, theft, forgery, bribery, fatsification or destruclion of records,
making false siatements, or receiving stolen property;

{c) are nol presently indicted for otherwise criminally or civilly charged by = governmeéntal éntity
{federal, state or local) with commission of any of 1he ofTenses cnumersted in paragraph (1) (b) of
this certification; and

(d) have not within a three-year period preceding this application/proposal had one-or. mor¢ public
(federal, siate or local) transactions terminated for cause or defoult.
{2) Where the progpeciive pnmary participan! is unable to centify to any of the statements in this
centification, such prospective participant shall atlach an explanation 1o this proposal (contract).

Certification Regarding Debarmznt, Suspension, Ineligibility and
Voluntdry Exclusion - Lower Tier Covered Transactions
!ch 8e Supplied to Lower Tier Participants)
By-signing and submitting this; lower tier proposal (contract); the prospective lower tier panticipant, as defined in
45 CFR Pan 76, cenifies to the best of its knowledge and belief that it and its principals:
(a) are not present]y debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from pamc:palmn in this'ransaction by any federal dcpanmcnt or egency.

(b) where the prospecnve lower tier panticipant is unable to certify to any of the above, such
prospective participant shall ‘sliach en cxplanallon to this proposal (conlract)

The prospcclwc lower tier participant furthier agrees by submitting this proposal (contract) thal il willinclude this
clause entitled “Céntification Regatding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower-
Tier Q 'vaed Transactions,” without modification in all lower licr-covered transactions and in all solicitations for

Chief Executive Officer
Contractor's chrcscn'talivc'Til}c :
" Southern New Haitipshire Services -2 7’&02L
Contractar Namé Dale
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NEW'HAMPSHIRE DEPARTMENT.OF ENERGY

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Conirecior, |dennﬁed in Secnon 1.3 of the General Provisions agrees by signature of the Contractor’s
representalive as tdcnuﬁcd in Sections 111 and }.12 of the General Provigions, (0 execule'the followmg
certification:

By signing and submitting'this proposal (contract), the Contracigr sgrees to make reasonable efforts to
comply with ali,applicable provisions of the Amencans with Disabilities Act of 1990

Chiel Executive Officer
Contracior's Representalive Title

292022 .

Contractor Name T Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBITH

CERTIFICATION r
Public Law 103227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordancewithi Pait C of Public Law 103.227, the “Pro-Children Act of 1994  smoking: may not be
permitled in any portion of any indoor facility owned or regularly used for the provision of health; day CAre,
education, or libfary services (o children under the age of I8, if the services are funded by federal programs éither
directly or through state or local govemments. Federal programs include grants, cooperaiive agreements, loans
and loan’ ‘guarantees, and contracts. The law does not apply to children’s services provided in private n:sldenccs

focilities funded sofcty by Medicare or Mediceid funds. and portions or facilities used for inpatiént.drug of
a!cohol treatmént.

_The sbove. language must be included in any sub-awards that contain,provisions for childreri's services and that
all sub-grantees shall cenify compllanoe eccordingly. Failure 1o comply with the provisions of this law may resull
in the imposition.of a civil mohelary pcnalty ofupto Sl 000 per day

Chief Executive Officer
Contractoi's Representative Title

- Southern New Hampshire Sepvices: Wﬂ o
e )

Conlracior-Name
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LIHWAP7I0INHLWC 36
CFDA).368

LIHWAP Approvil to Obligate. EXAMPLE ONLY Eihfbit|
APPROVAL TO OBLIGATE
FUEL ASSISTANCE PROGRAM
"STATE ) 1) ;
Flrst 71172019 Wood and SEAS Only ADMIN. FA PROGRAM SEAS  ASSURANCE 18 . TOTAL
[CONTRACTED BUDGET . .. -538,220.00 5,848,370.00 4,582.60 357.200.00° ~ 6.,546,372.60 '
EXPECYED BUDGET 0.00 0.00 0.00 0.00 0.00
. PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE - 0.00 0.00 0.00 0:00. 1.1635.:551.00
TOTAL AVAILABLE TO'OBLIGATE 0.00 1.165.551.00 0.00 0.00 1,185,551.00
NOT AUTHORIZED YO OBLIGATE 518,220.00 4,480,819.00 4,582.80 357,200.00 5,380,821.80
BMCA
Flrst 7172019 ADMIN. FA PROGRAM SEAS  ASSURANCE16 TOTAL
|CONTRACTED BUDGET 95,663.00 1,003,586.00 1,000.00 ‘69,860.00 1,170,209.00 ]
EXPECTED BUDGET _ z 0.00
PREMIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 000
[THIS APPROVAL TO OBLIGATE '0.00 207,112.00 0.00 0.00 20711200 |
TOTAL AVAILABLE TO OBLIGATE 0.00 207,112.00 0.00 0.00 2077112.00
NOT AUTHORIZED TO OBLIGATE 95,663.00 796.474.00 1,600.00° 69,060.00 £62,007.00
SNHS ) )
Flrst 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE.16 TOTAL
{CONTRACTED BUDGET 163,777.00 1,718,152.00 1,000.00 84,220.00 1,887,149.00- |
EXPECTED BUDGET 0.00
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE _ 0.00 154,578.00 0.00 0.00 35457600 |
TOTAL AVAILABLE TO OBLIGATE 0.00 354,578.00 0.00 0.00 354,578.00
NOY AUTHORIZED TO OBLIGATE 163,777.00 1,36,574.00 1,000.00 84,220.00 1,612,571.00
8CS i . -
Firgt 7/1/2019 . "_ADMIN, FA PROGRAM SEAS  ASSURANCE 18 TOTAL
CONTRACTED.BUDGET. 83,835.00 879,501.00 825.00 84,960.00 1,020,121:00
EXPECTED BUDGET . 0.00
PREVIQUSLY OBLIGATED 0.00 »__0.00 0.00 0.00 0.00 .
(THIS APPROVAL TO OBLIGATE 0.00 181,504.00 0.00 0.00 181,504.00. ]
TOTAL AVAILABLE TO OBLIGATE 0.00 | 181,504.00 0.00 0.00 181,504.00
NOT.AUTHORIZED TO, OBLIGATE: #3,835.00 €97.007.00 625.00 £4,960.00 847,617.00
CAPSC
_Flrsa 712019 ADMIN, FA PROGRAM SEAS  ASSURANCE 16 TJOTAL
[CONTRACTED BUDGET. 54,676.00 573,593.00 757.60 55,110.00 684,13660 |
EXPECTED BUDOGET ' 000
" PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00 _
(713 APPROVAL TO OBLIGATE ... 0.00 118,37.00 0.00 0.00 118,373.00 |
TOTAL AVAILABLE TO OBLIGATE _0.00 7118.373.00 0.00 0.00 118,373.00
NOT AUTHORIZED TO OBLIGATE 54,676.00 455,220.00 757.60 55,110.00 5685,763.60
TCCA
_First 7/3/2018 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 JOTAL
CONTRACTYED BUDGET 140,269.00 1,471,538.00 1,000.00 82,950.00 1,695,757.00
EXPECTED BUDGET ) - 0.00
PREVIQUSLY OBLIGATED 0:00 0.00. 0.00 0.00 0.00
THIS APPROVAL.TO OBLIGATE 0.00 303,884.00 0.00 000 7  303084.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00, 303.984.00 0.00 0.00 © 303.9684.00
NOT AUTHORIZED TO OBLIGATE 140.269.00 1,167,554.00 1,000.00 82,050.G0 1,391,773.00

P37 Exhibs |
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Féders! Funding Aocountabﬂny and Transparenicy Act (FFATA) requires. primé awardees of
individudl federal grants equal to of grcatcr than $25,000 and awarded on or afler. Qctober 1,72010, to
report-on ddta related to executive compensation and associated first-ticr sub-grants | of $25, 000°or morc.
{f the initial award is’below $25, 000 but subscquent grant modifications result in o totel awerd equal to or
over $25,000, the award is !ubjﬁ:l to the FEATA reponing requirements as'of the daig of the sward.

In accordance with 2 CFR Part 170 (Reporting Sub-award and Executive Compi:p.mﬁon In[omn:fan),
the New Hampshire Departiment of Energy must report the follawing information for any ‘sub-award of
contract award subject to' the FFATAreporting requirements:

1) Name of entity
2)' Amount of award
3) Fundmg ageicy
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the'gntity
8) Principal; place of performance
9) Unique identifier of the.entity (UEL #)
10) Total compensation and names of the top five exccutives if:
a. Morethsn 80% of snnual gross revenues are from the Federal government and those
revenues aré greater than, $25M annually, and
b. Compensation information is not already available 1hrough reporting to the-SEC.

Prime grant recnpuents must submit FFATA-<tequired data by Ihe ¢nd of the month plus 30 days in which
-the award or'award smendment is-made.

The Coniractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Féderal Funding Accountability and Trensparency Act, Public Law 109-282 and Public, Law 110-
252, siid 2 CFR Pan 170 (Reporting Sub-award ond Executive Compensation Ipformation), and
further agrées to have the Contractor's represeniative, .as identified in Sections 1.11 and 1.12 of 1he
‘General Provisions, execute the following Certification:

The below named Contractor agrees (o provide needed informalion as outlined above o the New
Hamp hire Dcpanmcm of Energy und to comply with alf apphcable provisions of the Féderal Financial

Donnalee Lozeau, Chief Executive Ol"ﬁccr

(Col e Sfminture (Authorized Contractor Representalive Name & Title)

'_Spqlhq:m New H_n,mpshll_rc Scr_.vii_:c§

(Contractor Name}

LIHWAP CFOA#91.568
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NEW HAMPSHIRE' DEPARTMENT OF ENERGY
STANDARD EXHIBIT J
FORM A
As the Contractor identified,in Section 1.3 of the Geniers! Provisions, | ccmfy that the responses to the

below listed questions ‘are true and accurate.

I The Umque Entity ldentifier (UEI) numbex for your-entity is: =
HLNJ BCYDGVM3

2. ln your.business or organization's precedlng completed fiscal ycar, did youT business of organization
receive (1).80 percent or more of your annup! gross revenue in U.S. federd) contracts, subcorilracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annusl gross revenucs
from U.S. federal, conlracls Subcontracts, loans, grants, sub-grants. and/or cooperative agreements?,

NO K YES
If the énswer to #2 abave is NO, stop here.
1M the saswer to #2 above is YES, please answer the following:

3: Docs lhc public have access (o information about the compensation of the executives in;your busincss
‘or organization through periodic reports filed under section 13(2) or 15(d) of the Securities’ Exchange Act
of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867

W
v

____NO X__YES
If the answer to #3 above is YES, stop here.

1f the answer to #3 sbove is NO, please answer the.following:

4. The names and compensation of the five mos! highly compensated officers in-your business or- -
ofganization are as follows: i

Name: - Amount: _
Name: Amount;

. ’;
Name: . Amount:
Name: . Amount:
Name: - Amouni:

I Contractey Initials M '
ST
Pagc20f2V

LIHEAP2I CFDAZ9).568



CERTIFICATE OF VOTES

(Corporate Authority)

1, Orville Kery, Clerk/Secrctary of _ Southern New Hampshire Services, Inc
(Name) » (Corporetion name)

(Hereinafier the “Corporation”), s __ Néw Hampshire corporation, hereby cemfy that:.(1} I & the duly
(Siate)

‘¢lected and ncung Clerleecmuy of the Corporation; (2} 1 msintain and have custody and am familiar with the,
minute booi:s of the Corpornuon (3) 1 am duly suthorized to issue certificates with respect to lhc contents of such
. books; (4) thzt the'Board of Directors ‘of the Comoration have authorized, on September 21 2021 , such authority

3 (Date)
fo be'in force and effect until %“tﬁm;__
(Contrbct terminalion date) -

The person(s) holding: the be'low‘ listed position(s) are authorized.to.execute and deliver on behalf of the
Corporation.any contract or:other instrument for the sale of products and services:

Donnales Lozeau ) : Executive Di r
{Nemc) {Position)
Ryan Clouthier i -
i (Name) (Position)’
James Chaissgn - - . Chief Fisca! Officer
{(Name) (Position)

(5) Thie meeting of the Board of Directors was held in accordance with __New Hampshire

) (Statc of-incorporation)
law and the by-laws of the Corporation; and (6) said aulhonzation has not been modified, amended or, rescinded
and conimues in Rull forcc and cffect es of the date hereof,

"IN WITNESS WHEREOQE, [ have hereunto set my hand as the CIcrkISecrctary ot‘ the corporatlon this-
.éLdayof_&‘_r,uaf. 2023,

V Clerk/Secretary

STATE OF _ New Hompshire

CQUNTY OF _Hillsborough .

On this 27 day of é«ﬁui , 20 o , before mchd/‘a_.‘?{ﬂ ‘f(_,[

the undersigned Officer, ofetly sppeared __ Orville Kerr who acknowledged her/himself to be

the___ Secretary of _Southern New Hampshire Services, Inc. , 8 corporation snd that she/he
0$ such Scoretary being suthorized to do so, exccuted the forcgoing instrument for the purposes therein
contained. j

IN WITNESS WHEREOF, 1 hereunto set my hand and official seal.

Notary Public/fustice of the Peace
Comimission Expiration Datg:

DEBRA D. STOHRER
Natary Public - New »n
My Commission Explres October 7, 2035




State of New Hampshi'l".e
Department of State

CERTIFICATE

I, David M. Scanlen, Secretary of Siaie of the Sizte of New Hampshire, do hereby centify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. i§ 8.-New Hampshite Ndnprofit Corparation rcgistered (o transact business in New Hampshire o May: 28, 1965.
I further certify that all fees and documents required by the Secretary of Siate's office have been received snd is in good siending

s far a3 this office is concerned,

Butiness'1D: 65506 7 .
Cenificate Number: 0005?55694

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Scal of the Siaté-of Neiv Hampshire,
this 1 1th day of April A.D. 2023

David M, Scanlan

Sccretary of State




A'CO.RD‘

CERTIFICATE OF LIABILITY INSURANCE

BATE (NIODAYYYY)
. 0¥z

BLS CER’“FICATE ISISSUEC AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMAT'IVELY OR NEGATWELY AMEND, EXTEND OR ALTER YHE COVERAGE AFFORDED BY THE POLICIES
BELOW.. THIS. CERTIFICATE OF INSURANCE OQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S); AUTHORIZED.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If (he-certliicate holder ln an  ACDITIONAL INSURED. the policy{las) must have ADO!'I’IONAL INSURED provisions.or be endoreed.
‘1 BUBROGATION IS WAIVED, sybjact to LNe Lirms £d condilions of the polky, certain policies may requlre an sndorsement. A:sistementon

‘this certificats does not conter rights to the centificats hotdar tn lleii of 3uch endorsemant(s).

CONTACY

PRODUCER [ Naug;  Andres Nicklin - o e
FIAVC ross Indurencs FHONE {607} 669-2218 1 gy (6031 845-4331
1100 Evn Giresl ADOR bey. Mmcm@mmxy.com . § =
) INSURERIS] AFFORTING COVEAMIA WA o
Manchesty RH 0M¢1 INBURER 4 ; Phiadeiphls indamnlty iny, Co _ 18058
ODURTO, mEmgne: Mowos Employsrs Cosushy Corp - 23042
Soutvrn NH Sefvices inc. [r——
P.Q. Box 3040 IR O
INURTA & 1 z
Monchesier . NH 03108 INEUREAF : "
COVERAGES- CERTIFICATE NUMBER;  22-2) SNHS Al Lines REVISION NUMBER:
"THIS I3 TO CERTIFY TMAT THE POUICIES.OF INSURANCE LISTED BELOW HAVE BEEN ISSUED T0 THE INSURED NAMED ABOVE FOR THE POLICY PCRIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY.CONTRACT OR OTHER OOCUMENT. WiTH RESPECT TO WHITH Y108
CERTIFICATE May RE ISSU!DOR MAY PERTNN YHE INSURANCE AFFOROEO ey THE FQ.ICIES DESCRIBED HEREW IS SUEJ‘ECT TOM.L THE TERMS
EXCLUSKONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAD CLAIMS..
e TYPE OF DISURANCE, - pan|vvn POLICY MUNOER e | e, vl .
D] COMMERCIAL QENERAL LABILITY M= ’ EACH mENCE Iy 1.000.000 .
Jewsswoe > ccan s eyt |3 100.000
- . _ | MO EXP (Any ore perton) ] 5.000
‘A PHPX2)9201) 0420172022 | G401/2023 | PERSONAL § ADV BUAMY 4 1.000.000
GEN, ACSRECATE LUDF APPLIES PER: GENERAL AGGREGATE 5 2,000,000
roucy i Loc ' | rmaoucTs . commoraca | 3 2000.000
onex: $
COMBINED ST T LalT
[ AvTOWORE. LiabuLiTY . I o recrn” Bl 3 1.000,000
D s auto E . . BOOLY (RASY fhw poncn] | & E
[ | owmco ACHEDULED I ? — .
A SATOS oY ALTOS PHPKQ)92028 Q40¥2022 | 0AML/202) | BOCILY INAMY (Per sccideny | '8
— |0 . i [ el [T ¥ O
|| alnos oy oI oMY . | Primoore) 4
; : : L
é UMBRELLALIAD m EACH OCCURRENCE 4 3.000.000°
A wctis uap X PHUBAOTS 46 040112022 | 040112023 | soorzcate 3 5,000,000
oo [ rercimoniy 19000 | ) s
WORKE RS COMPLNIATION & er\ ] I 21»
A DILOTERT LIABIITY Xim 1,000,000
B | e v AECUT M uia HCHS 20220000016 {33, NH QI0V2022 | 00207 e EACHACCOENT L It
: G 1,000,000
(Warwtalery tn ) €L, DCATL CALUMOYEE 1S
¥ yen, doscriod wreter 1.000.000
nno-c-em-ousm- €L DISEASE . POLCY Ly | § 1-OU0
Limit "1.000,000
Prolcwmll Ltatai — - . e
A ', PHPK 2302811 a0 12022 | 040112023 5
=

- i
OLACKIPTION OF OPERANONY | I.OCA'!hI’ 1 YERCLES (ACORD v\, Asditens) Remarks Schatuls, may b sitached § mare 18500 I required)

“"CERTIFICATE HOLDER

.CANCELLATION

NH Department of Enlm
21 South Frult Steet

IHOULD ANT OF “I‘HE ABOVE ORACRIBED POLICIED BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, KOTICE WRL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTRORIZCD REMRESENTATIVE

1
© 19282015 ACORD conpoamon A rlghu Toserved.
ACORD 25 (2018:03) The ACORD name and logo sre ngmmad marks of ACORD
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OUELLETTE & ASSOCIATES, PA.
CERTIFED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.PA, ) SEAE . " . Gary W. Soucy, C.PA.

Mictiacl R, Dunn, C.PA. : : Gary A. Wigant, C.PA. :
Jonathan A. Hussey, C.PA. M.ST. # C. loscph Wolverion. Jr.. CPA,

Steven R.-Lamoniagne, C.PA.

Independent Auditor's Report on Internal Control over Financial Reporting and on
Comphancc and Other Matters Based on an Audit of Financisl
Statements Performed in Accordance with Government Auditing.Standards

To the.Board of Directors . : ) AT
Southern New Hampshire Services, Inc. and AfTiliate e

We have-audited, in accordance with the auditing standards gencrally accepted in the United. States of
America and the standardé applicable 1o financial audits contained in Government Auditing Standards
issued by .the-Comptrollér General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc: (the Orgamznuon) and affiliate, which comprise the combined statemenit
of financial positior as of July 31, 2021, and the related combined statements of activities, functional -
expenses: and cash flows for the year then ended, and the related notes to the combined 'financial
statements, and have issued our report thereon dated March 3, 2022. o

"Internal Control over Fina_n_ci,al Reporting

[n planning and performing oor dudit of the combined financial statements; we considered the
Organizations' internal control over financial reporting (internal conlrol) 1o determine the audit
:proccdurcs that.are appropriate in the circumstarices for the purpose of cwpressmg out opiniign on the.
combined financial 'statements, but not. for the purpose of expressing an opinion -on' the effectiveness of
the Organizations’ ‘internal control. Accordingly, we do not express an opinion on the efTectiveness of
the Organizations’ intemal control.

A deficiency in iniernal control exists when the design or operation of a control does not allow
management or employees, in the narmal course of performirig their assigned functions, to prevent, or
detect and correct, misstalements on a timely basis. A smaterial weakness is a deficiency, or a
combination ofdcﬁcncnc:cs in internal control, such that there is a reasonable possibility that a‘'material
misstatement of the Orgamzanons combined financial statements will qot be. preventéd or detected and:
corrected on.a timeiy basis. A s:gn.g/‘can( deficiency is a.deficiency, or a-combination ofdcﬁcwncncs in

. .internal conirol that is less severé than & material weakness, yet important enough to merit.attention by
those charged with governance

‘Our consideration of internal control wag for the limited purpose described in the first paragraph of this, -
section and was not, designed 1 identify all deficiencies in internal control that might be: material
-weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in intérnal control that we consider to be material weaknesses. However, material
weaknesses, may exist that have not been identified.

v

1111 Lisbon Street » Lewiston, Mainé 04240+ Telephone: (207) 786-0328 « FAX: (207) 783:9377 « www.oacpas.net



Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. end
affiliate’s-combined financial statements are free from material misstatement, we. perforted tests of
‘their. icompliance with certain provisions of laws, regulations, contracts, and grant -agreements,; -
noncompliance ‘with which could have a direct and material cffect on the determination - of: financial
statement amouiits. However, providing an opinion on compliance with those provisions was not an
objéctive of our audjt, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards. ;

Parpose of this Report

The purpose of this report is solely to describe the scope of our testing of intemal control and
compliance and the results of that testing, and noi to provide an opinion on the effectiveness of the
Orgenizations' internal control or on compliance. This report is an integra! part of an audit performed in
accordance with Government Auditing Siunddrds in considering the Organizations™ internal control and
compliance. Ac’cdrdi,n‘gl?r, this communication is not suitable for any other purpose,

Ouellette < Associates, PA
Cenified Public Accountants

March:3, 2022
Lewiston, Maine



OUELLETTE & ASSOCIATES, PA.
CERTIFIED PUBLIC ACCOUNTANTS

Mark R. Cariter, C.PA: : = . Gary W. Soucy. C.PA,

‘Michael &, Dunn, C.PA. : ’ Garp'A, Wiganl, C.PA.
}on:uhanA Hussey, C.P.A., MS.T C. foseph Wolverton. Jr.. CPA.

Stevén R: Lamoniagne, C.RA.

Independent Auditor’s Report'on Compliance for Each Majoy Program and on
Internal Control over Compliance and Schedule of Expenditures of
‘Féderal Awards Required by the Uaiform Guldance '

To thie Bosrd of Directors,
Southern New Hampshire.Services, [nc. and Affiliate

Report on Compliance. for Each Major Federal Program

We have audited Southem New Hampshire Services, Inc. (the Organization) and affiliate’s compliance

" with the types of compliance requirements described in the OMB Compliance Supplement thal could
have a direct and material effect on cach of Southern New Hampshire Services; Inc: and afTiliate’s major
federal progrnms for the year-énded July 31, 2021. Southern New Hampshire Sefvices, Inc: .and
affiliate’s major federal progroms are identified in the summiary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

‘Management's Responsibility

Management is rcspons:blc for compliance- with federal statutes, regulations, nnd lhe térms .and
conditions of its federal awards apphcablc to its federal programs.

" Auditor’s Résponsibility

Our- responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our audit of the ‘types of compliance
" requirements referred to above. We conducted our audit of compliance. in accordance with auditing
standards gcncrntly accepted in the United States of America; the standards applicableto financial audits
contained in Government-Auditing Standards, issued by the Comptroller General of the United States;
and the sudit requirements ‘of Title 2 US. Code of Federal Regulations Part 200, Uniform
Administrative Reguirements, Cost Principles. and Audit Reguirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types .of compliance requirements
referred to ‘above that could have ‘a direct and material effect on a major federal program occurred. An
audit includes examining,-on a test basis, evidence about Southern New' Hampshire Services, inc..and
affitiate's compllancc with those rcquurcrnents and performing such other procedures as we considered
necessary in the circumstarices.
We believe that our audit providés a reasonable basis for our opinion on compliance for cach major
federal program. However, bur audit does not provide a tegal determination of Southern New
Hampshire Services, Inc. and affiliate’s compliance,

1111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783.9377 « www.oacpas.net



Opirion on Edch Major-Fedetal Program s

in our'Opmlon. Séuthern New Hampsh:rc ‘Services, inc. and affiliate cornpllcd in all material respects,
with the fypes of compliance requiremenis refecred to above that could have a direct and material effect
on:each of its major federal programs.for the year ended July 31, 2021.

Reporton Internal Controt over Compliance

Management of Southern New Hampshuc Services, Inc. ond affiliate is responsible for cs:abllshmg ‘and
mejntaining effective internal control over compliance with the ‘types of compliance requirements
referred 1o above. In planninig ond performing our audit 6f compliance, we considéred Southem New
Hampshire Services, Inc. and affilidte’s, internal control over comgpliance with the types of requirements
that could” havé a direct and material effect on elich major federal program to determine the auditing
procedures that are appropnate in the circumstances for the purpose of expressing ‘an opinion on
compliance for each major federal program and to test and report on internal control over comphance in
accordance with the: Uniform Guidance, but not for the purpose of expressirig an oplmon on the'
effectiveness of internal coptrol over compliance. Accardingly, we do not express an opinion on the
effectiveness.of Southern. New Hampshire Services, Inc. and affiliate’s internal control over compliance.

A deficiency in internal control, over ‘compliance exists whcn the design or operation of a control.over
compliance does not allow management or employees, in the normal coursc.ofpcrfonmng their assignéd
functions, to prevent, or detcct and carrecs, noncompliance with a type of compliance requirement of a
federal program on a fimely basis. A maierial weakness in internal conirol over compliance is a
déficiericy, 6r combination of deficiencies, in internal control over compliancé, such that there is a
reasonable pOSSIbill(y that ‘material noncompliance with a type of compliance requirement of o' federal
program will not be prevented,. or detected and corrected,-on a tlimely basis. A s:gny"canl defc:enCy in
interrial ¢ontrol over complignce is a defi cwncy, or & combination of -deficiencies, in interdal control
ovér compliance with a type of .compliance requirement of a federal program thai is less severe than a
material weakness.in internal control over compluance yet important enough to merit attention by those
chargcd with govemance

Our consldcrauon of internal conirol over comp!:ancc was for the limited purpose described in the. first
paragraph of this section and was not designed to identify all deficiencies in internal conirol over
compliance that might be maleridl weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control;ovér compliance that we consider to be material weaknesses, as defined
above. However, material wedknesses may exist that have not been identified.

The purpose of this repont on irternat control over compliance is solely 1o describe the scope-of our
testing of .internal control over compliance and the resulis of that testing based on the requirernents of
the Uniform Guidance.- Accordingly, this report is not suitable for any other purpose.



R'gpor't on Sc¢hédule of Expenditures of Federal Awards Required by Uniform .Guiﬂgnqe

We have ‘audited the ‘combined financial statements of Southern New Hampsh:rc Services, lac. and
affiliate-as of and for the yéar ended July 31, 2021, and have issued our report thereon dated March 3,.
2022; which contained an unmadified oplmon on those combined financial statements. Our audit was
conducted for the purpose of forring gn opinion on the combined financial statemients:as & whiofé. Thie
accompanying schedue of expenditures of federal awards is’ presented for purposes of additional
analysis as requlrcd by. the Uniform Guidance and is not a required part of the .combined finaricial
statements.. Such information is the responsibility of management and was derived from and reiates
dnrectly to. the underlymg Bgcoiifiting -and other récords used 1o prepare the combined. financial .
statements. The information has been subjected to the auditing procedures applied in thé audit of the
combified findncial slaterents and ¢entain additiona) procedures, including comparing and recongiling
such information directly to-the dnderlying accounting and other records used to prepart the combined
financial statéments or to the combined financial statements themselves, and other additional proccdurcs
in:accordance with, auditing ‘standards generally accepted in the United :States -of Amcnca “ln. our
opinion, the schedule of: expenditures of federal awards is fairly stated in all material réspects;in relation
to lhc combined: f'nancual statements.as a whole.

. . Oueﬂ'em o Associates, LA
Certified Public Accountants

March 3, 2022
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

. FISCAL VEAR ENUED JULY 3¢, 2011

Féderul C(;nlnr
Pass-through Grantor
Program-or Cluster Title

Federsl
CFDA
Number

"Pass-Through
Identifyisig
Number

Subreelpicat

. Expeaditures

Federsl
Efpenditured

FEDERAL'AWARDS

S. rimen ol Afrepl
Pass-Through Siare of New Hampshire Department of
Health end Humen Services .
Special Supplemenial Nutrition Progsam fof Women,
Infants and Chitdren

Pazs-Through Beiknap ‘Aferfimack C emmunity Actian Program

Commodity Supplemenisl Food Progrem

‘Total Food Distribulion Cluster

Pass- Thiguph Siate of Now Hanp;hhe Dcpamnem of
. Etucation
-Chitd 1nd Adult Care Food Program

-Chig Nutriiton-Clustig
Summer Food Scrvice Program for Children

“Toisl U.S..Department of Agriculture

Direct Program :
tction 3 Project-Bas 1§

Section 8§ Moderaté Rehobiiitstion Singte Room Occupancy

Pasi- Thmugh Stare of New Hampshire Gorcmof s Qffice
aj Smuqlc Inhlnlva ’
] Eatitlement Grants Clust
Commumh Dcvtlopmcn: Block, Gramy/
Emidement Grants - COVIE

Pass-Through State of Ne- Heampzhire Deparinent of
Health and Humen' Semfca ‘
Emergency Solutions Grint Program

Tota U.S. Dtmnmenl ofllnuﬂu; nnd Urhln
Development
nme
Pmtd-thmuﬂ Reglodial Unlted Wop- Ageniy
Emergency: Food end Shelter National Boerd Progrom

Pass-Through Siate of New Hampshife Governor's Office

of Strategic Inftivtives
Emergency Food and Shelier Nmond ‘Booid Progrem

Tatsl U.S. Department of.Homeland Security

Sublotal

10,587

10.56%
10.565

10.558

10.559

14.248

14218

14.20

92.024

91.024

ATNHTOIW100)

2120 YEO0S44
202020 Y300544

B-20-MW. 110001

E17-DC-13.0001

$92600-007

13- 892

5,06t
19.500

24,561

695568

155,012

2,210.54)

540,904

40,929

1126078 .
2,101

20,000

12.101

3.359,019



SOUTHERN NEW HAMPSIIRE SERVICES, INC, AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
t

= FISCALVEAR ENDED JULY 31, 3011
Federal Crantor Federal Foss-Throogh
Pass-through Granior CFDA ldentifying Subrécipien), Fedéral
Program or Cluster Tiile Number Number Fapenditures Expenditures
Amount Forward . 5 - ‘3,359,019
Hé, Depariment gf '!,!bnr: ,
Pass- Thmu;ﬁ,§lnre of New Hampshire Department of
‘Resouria and Economic Devélopment .
wioA c]g'lsr .
WIOA Aduk Program 17.258 02-6000618 L = X T'+) 1.234.796
wIOA' Daslo:ncd Workee Formulp Granus 12.278 026000518 17,282 112677
Total W IOA Clusier : 00,444 1.3487,47) .
Scnior Commurity Service Employmen Program 17.25 036000511 % 4062
Waorkforce Invesiment Aci, (\\'IA) Dislocaled Worker
Naiiondl Restrve-Dcmonsirlion Granis. 17230 02-6000618 . 1,258,590
Total US. Department of Labor r 5 90,444 . i.szg,‘l 18
“Beon
‘Pnr.r— Through Siate of New Hnnv.rhlrr Goveraor'y Oﬂ' ce
‘of Sirotegle Initiorives i
Coronavirus Refief Fund - COVID 21.019 S . 6.345,%
Emergency Riatd) Assistance Program ~COVID 2001} . ERA00IYaad ERADLS . 16,171,517
Pass-Through Stote of New, Hampshite Depmnmu of :
*Méaltth and Human Servica . ) ;
Coronavirus Reliel Fund COVID .01 S3-270.0BI808CHILO - 249073
Tolal U.S. Department 'oi"ﬁn:uq:v s - 22,767,740 |
gzn‘i,'gmanmml—g[ Encrpy; .
Pass-Throuph Stase.of New Hampshire Governor's Qffice
of Straiegic Inhtiatives 7
Weatherization Assisiance fof Low-Income Persons 81.042 EEQO079) 5 s i S64.341
Total US. l.‘,!'c‘plr'tmi_n,l of Energy: 5 = £64.341
i r (Edygation;
Piass:Throiigh Stare of New Hampshire Departitent
Of Education
Adult Education - Basic Grants 1o States .34.002 67011-ABE $ .. 116,530
Totst LS. Department of Education s 3 118.530
ton for Natigeal and Community Services;
Direct Progrom ) !
Retired and-Seaior Voluntesr Program 94,002 25RANH002 4 - 110300
Torel Corporation for Nailonal sad )
Community Services 5 - 110,300
Subtotal S %044 19,440,086



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
sg’uenifu: OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY )1, 2021

Federal Graator Federsl Pess-Through
Paas-tbrough Geanior . CFDA Identifying Subreclpién Féders!
Progrem or Cluster Title o ~. Number . ‘Number Expendlitures Expenditures ..
Amount Forwird, S___ W4d -5 29540086
arimgnt of Health's
Diréct Progtom
Head Stan 91600 QICHO06020) 5 . s 1.178,936
91.600 QULHROOY24102 - : 315.97)
93.600 GIHPOOGI OIS 13 5,408
COovID 93,600 GICHO106020XC) - 175293
COvID 93.600 OVHEQOO T4OICS -1 1487
Total tead Start Cluster 1487098
Pass-Through State of New Hompshire Office of
SiFatigic Inltlotives -
Low-Income Home Encrgy Asiisince ’ 93.56% Gi-20BINHLIEA - 1.951.223
" COvID 93.568 G-2001NHESCY . 82,143
93568 G-JIOINHLIEA e 951365
B . 9,014,131
Pass-Through Siate of New Hempshire Deparunent '
Of Health and Human Services R .
Teinporary Assisiance for Necdy Familics 93.553 ISNHTANF 88647 163733
Community Services Block Grant 93.569 2001 NHCSC) . 1,636,218
CcovID 91.569 200INHCSC) 5 174.6J2
83,647 1830450
Eémmunity Sérvices Block Grant Discectionary Awesds 93.570 2001 NHCSC) = 8504
ini iter
$pecinl Programs for the Aging. Tide 11}, Pan B. Greats -
for Suppostive Services ead Senior Centers 93.044 ISAANITISS = 18,610
QQD‘E Cluster . . . 5
Child Care and Development Block Grant 93.515 M0INHCCOF ™ - 1,119,549
5 91.575 2I0INACCOF ; (110802
1,230,381
Child Carc Muiddiory and Maiching Funds of i
The Chiid Care and Development Fund 91.396 ‘2001 NHCCOF 876921
Yotal CCOF Clister Y Lwian
Pass-Theough University of New Hampshire
Eviery Stadént Succeeds Act/Preschool Development Grants K] 90TPOOSO o 87818
Total U'S, Depsrtmens'df Heallh nad ] )
Human Services . S BT S C134126)9
TOTAL EXPESDITURES OF FEDERAL AWARDS ' 5 179.091- 8 22,961,688
f




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE,
NOTES TO'SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2021

NOTE §:

NOTE 2:

NOTE3: H

NOTE 4.

BASIS O SENTATION

The. accompanying schedule of expenditures of federal awards (the Schedulg) includes the

federal .award activity of Southern New Hampshire Services, Inc. 'and affiliate .under

programs of the federal government for the year ended July 31, 2021. The information in-this:

Schedule is presented in accordance with the requirements of Title 2 U.S: Code of Fedéral
Regiilations Part 200, Uniform Adminisirutive. Regquirements, Cost Prmc:ples and Audit

Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents-only
a sclécted portion of the operations of Southern New Hampishire Services,.Inc. and affiliate,
it is not intended to and does not present the financial pdsition, ¢hanges in net-assets, or-cash.
flows of Southern New Hampshire Services, Inc and affiliaté.

St MMAR IGN FICANT ACCOUN 1C)
Expenditures reported on thc Schedule are reported on the accrual basis of .accounting. Such
expenditures are recognized following the cost principles contained i in the Uniform Guidance

wherein certain types of expenditures are not allowable or are limited gs to reimbursement.

Pass-through entity identifying numbers are presented where available.

AD START PROGRA A #93.600

Due to the -COVID-19 pandemic, the Organizalion was unable to meet its. matching

‘rcqu:rcmcnts in accordance with terms of the grant award. The Organization received a

waiver feom the Department of Health and Human Services due to the pandemic to remain-in
compliance with the grant award during the year: ended July 31, 2021,

INDIRECT COST RATE

Southern Newv Hampshire Services, Inc. and afTiliate Hias negotiated an indirect cost rate of

. 9.50% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE,

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEARENDED JULY 31, 2021.

Section I Summary of Auditor's Results.

Finan’cial:'St'atements
Type of auditor’s report.issued:

Internal control over financial reporting:
Material weakness(es) identified?

" Significant deficiency{ies) identified?
Noncompliance material to financial statements noted?

Federal Awards

Internal contro] over'major programs:
Materig| weakness(es) identified?

Significant.deficiency(ies) identified?

Type of auditor’s report issued on compliance
or major programs:

Any auditfindings disclosed that are :cqui}cd ,
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance?

Identification of ma jor programs:
Nae of Federal Program or Cluster

Coronavirus Relief Fund

Einetgency Rental Assistance. Program
WIOA Cluster

CCDF Cluster

Auditee qualified as low-risk auditee?

Section 1l Financial Statement Findings

No matters are repoitable.

Section {Il  Federal Award Findings and Questioned Costs

No matters.are reportable.

Unmodified
Yes ‘v No
Yes v __None reported
;ch ¥ No
Yes ¥ No
Yes ¥.__None reported
Unmodified
Yes v No
CFDANumber_
21.019 .
21,023
17.258/717.278
'931.575/93.596
1,58
v Yes No
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of
‘Southem New Hampshire Services, lic: and Affiliate
Manchcstcr New Hampshire

Report on the Financial Statements i ‘s
We have audited the. accompanying combined financial slatements of Southern New Hampshnre Services,
Inc: {a nonprofit organization) and affiliate, which comprise the combined statemerits of Tinaficial position

“as of July 31, 3021 and 2020, and the related combined statements of activities; furictional expenses, and |
cash flows fqr the years then ended, and the related notes to the combined financial statements.

Management's-Responsibility for the Finuncial Statements
5 P

Management is responsible for the preparation and fair prcsentmion of these combined. findncial statements
in dccordance with accounting principles generally accepted in the United States of America; this includes
the design, -implementation, and maintenance of internal control relevant to thé preparation and fair-
presentation of financial statements that are free-from material misstatement, whether due to fraud or error.

Auditor's-Responsibility

Qur responsibility is to express an opinion oh these combined financial statements based on our audits.‘We
‘conducted our audits in. accordance with, auditing standards gen:rally accepted in the United States of
Ariierica and the standards @pplicable to financial audits contained in Government Auditing: Standards;
issued, by the Comptroller General of the United States. Those standards require that wé plan.and. pefform
the audit"to obthin reasonable assurance about whether the combined financial statements are free from
material misstatemeént.

An audit involves pétforming procedures t6 obtain audit evidence about the amounts, and disclosures in, the
combined financial sidiements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks-of material. misstatement of the combined financial statements, whether due to fraug
or ercor. In making those fisk Essessments, the auditor considers internal control relevant to the
-Organizations’ preparation and fair prcscnlauou of the combined financial statements in order to ‘design
-audit procedures that are appropriate in the circumstances, but rot for the purpose of expressing an opirion
on the effectivénéss of the Organizations' internal control, Accordingly, we -express no such opinion. An
audit alsp includes ‘evaluating the ‘appropriateness of accounting policies used and the reasonabieness -of
significant accounting ¢stimates made by managément, as well as evaluating the overall presentation of the
-combined financia) statements; .
We believe. that the audit.evidencé we have obtained is sufficient and appropriate to jj‘roﬁdc a basis for our
audit opinion. 3

1111 Lisbon Street & Lewision, Maine 04240 « Telephone: (207) 786-0328 + FAX: (207) 783-9377 « www.oacpas.nel



Opinion

In-our opinion, the combined financial statements referréd to above present fairly, in all_ material respects;
the financial posmon of Southern New Hampshire Services, Inc.and affiliate as of July 31, 2021 'and 2020,
and the changes'in their net asSets and their cash flows for the years then ended in #ccordante. with
accounting principle$ generally accepléd in the United States of America.

Other Reporting Required. by Government Auditing Standards

I accordance with Governmeént Auditing Standards, we have also issued our report dated March 3,
2022, on our consideration of Southern New Hampshire Services, Inc. and affiliatels internal control
over financiol reporting and 6n our iests of its cariipliance with cértain provisions of laws, regulauons
cdntracts, and gram agreements and other matters. The purpose of that report is solely to. describe the
scope-of our testing of internal control over finanéial reporting and compliance and the résuits of that
testing, and fiot to provide an opinion on the effectiveness of Southern New Hampshure Services, Inc.
and afﬁhatc *s internat control over financial reporting or on compliance. That report 'is:an-infegral part
of an-sudit pcrformcd in.accordance with Government Auditing Standards in considering Southern™New
Hampshire Seevices, Inc. and afTiliate’s internal control over financial reporting ad compliance.

Ouellette oF Assoctates, PA
Certified Public Accouritants

Marcthi 3, 2022
Lewiston; Maine



SOUTHERNNEW HAMPSHIRE SERVICES, INC. AND“AFFILI'A“['E

COMBINED'STATEMENTS OF FINANCIAL POSITION
JULY 31,2021 AND2020

ASSETS £ v
_ : 2021 2020
CURRENT ASSETS

Cash : S. 8,496,942 § -6456,196

Investments 10,396,716, 9,102 421

Grants receivable, . 3,451,639 3/346,435

Accounts receivable 778,610 721,595

Prepaid expenses 136,692 159,842

Total cufrent Assets 23,260,599 19,786,489.
FIXED ASSETS

Land . 3,045,918 3,050,918

Buildings end improvements : 13,565,316 13,310,566

Vehicles and equipiiient 1,575,022 1,501,951

Total fixed sssets _ 18,186,256 17,865.435

Less « accumulated depreciation” 6,204,453 5,726,951

Net fixed assets 11,981,803 12,133,484
OTHER ASSETS : ;

Restricted.cash . 468,276 457,683

TOTAL ASSETS +§ 35.710,678 § 32,377,656
L ,.fA BILITIES AND NET ASSETS
CURRENT LIABILITIES .

Current portion of long-term debt ' [ 79,998 § 100,012

Accounts paygble ! 691,695 729, IO_O_

Accrued payrall and payrotl taxes 1,187,344 1,089,681

Acérigd Compérsated absences 424,497 470,301

Accnied other ligbilities 63,446 53,011

Refundable advances 1,424,138 3,3§,300

Over applied overhead a 179,676 . 180,479

Tenant security ‘depdsils 89,232 83,030

Total current liabilities & 4,140,026 © | 3,042,414
'LONG-TERM LIABILITIES ;

Long-term debt, less current portion 1,878,216 2,949,253
TOTAL LIABILITIES ' ) 5 7,018,242 5,991,667
NET ASSETS WITHOUT DONOR RESTRICTIONS 28,692,436 26,385,989
TOTAL LIABILITIES AND'NET ASSETS S 35710678 § 32,377,656

See’independent auditor's report and accompanying notes:to the financial statements.

3



I 'SOUTHERN NEW HAMPSHIRE .SERVICES, INC. AND AFFILIATE

=+
L8

COMBINED STATEMENTS OF ACTIVITIES
-FOR THE YEARS ENDED JULY 31,202} AND 2020

2021 2020 .
REVENUES, CAINS AND OTHER SUPPORT SN
Grant revenue S 57659302 'S 38,244,769
Program service fees _ 822,662 796,505
Lotal funding h : ; 193,876 244,926
Remal income 1,227,156 1,191,263
Gifts 'and other contributions 301,421 = 201,839
Interest and dividend income- 128,980 302,600
Unrealized gain on investments 1,066,602 398,423
" Miscellaneous - 744,238 462291
TOTAL REYENUES, GAINS AND OTHER SUPPORT * 62,244,237 41,842,616 _
EXPENSES

Program services; _
Child developmen ‘ 9,606,743 9,330,031,
Communily services : 1,363,706. 1,505,420
Economic :and workfgree development . ' 5,786,299 7,450,26),

. Energy ‘ ' 10,666,407 12,651,510
Language and literacy : 302,502 430,934
Housing and homeless, T 723,360,337 490,824
Nutrition and health 2,111,260 .2.307,'55:8,

.Special projects. 2,316,753 1,876,426
Volunieer services 112,210 127,449
SNHS Management Cdrporaticn ’ 2,367,679 2:447,108 |

Tota! program services - - 57,993,896 38,618,121
Support serviges: F ;

' Management and general ' 1,943,894 1,876,897.
TOTAL EXPENSES 59.937.790 40,495,018
CHANGE IN NET ASSETS 2,306,447 1,347,598
NET ASSETS - BEGINNING OF YEAR 26,385,989 25,038,391

NET ASSETS - END OF YEAR S 28,692,436 $ 26,385,989

See independent auditor's repori end accompanying notes to the finzncial statements,

. 4



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED $TATEMENT OF FUNCTIONAL EXPENSES

EXPENSES 5
Pavroll
Payrolliaces
Fringe benefuy:
Workers comp. insurance
Reiirement beiclits
Consuliant,and contractual
Travel and 1rnsportation
Conferences and meclings -
Occupancy 1
Advenising
Supplies

Equip..remals and-maintenonce

Insurance

Telephonc

Postage <.

Printing and publicalions

Subscriptions

‘Program Support

interest

Depreciation

Assistance 10 clicis

Oiher cxpense

Miscellancous

In-kind

Gain on disposal of nssets
SUBTOTAL.

Over applied indirect costs

Eliminations
TOTAL-EXPENSES

+

FOR THE YEAR'ENDED SULY 31, 2021

wa

s 302,501

Prog g_m-Seh'iccs i
Economic Nutrition
Child. Community Workforce Language.and Housing “dnd

Development Seevices | Development | Cncrgy Literacy and Homéless Health
$ 5475948 % 797,163 5 2,740.989 § 1286379 & 204412 $ 725285 912,550
409,962 " 59,844 204551 97,778 15,619 54,970 58,761
1,677.891 138,364 623.172 282254 23.750 112,040 242,822
127.833 9424 6.924 11,934 6.245 2.469 27.215
3175917 69,893 194325 96055 8,755 16,206 74,893
T 72997 85,282 695.516 970,117 801 238,467 9,785
35,627 3,264 13,780 15,113 . 1,045 9210
= 7,250 E 2,245 = H 1914
569,678 136,788 540.570 123,460 24,409 23349 49916
574 640 800 2,418 - g 600 384
236,505 32,374 12;180 . 61,729 7,224 53,747 25,794
2.430 4738 (4,515) * 16,962 3.495 2,579 T og745
223715 28,204 9,341 27,769 3 52 38
80,815 21,885 32.839 36.030 2,712 14,294 55,657
31,368 40 1.150 27.045 417 6,622 1,931

a0 z 6,012 1.156 S -

= = 8 570 E s .

: 181,694 i 59,109 3 . i

9,335 g 3 - % "
129615 6,300 42:909 5,276 1,266 13,187
234,976 3,992 676974 7,518:979 22,107,876- 393,992
167.824 3 10,872 2937 . © 300 224,649
37.308 1,391 NS 1424 2,241 830 1,005

1:203,823 - - L = :
10,924,838 F,584,270 5,803,292 10,754 835 302502 23,361,206 2,127,132
11,318,095) {220,564) {16.993) (85,418) - (869) (15,872)

.5 560674} 5 1363706 § 5786299 S 10,666,407

5.23360337 § 2,111260:

rd

‘See independent avditor's repon and accompanying nofes to the linancial, statements.

5



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Contifucd)

. FOR THE.YEAR ENDED JULY 31, 2021
*Suppont
N Program Services Services
SNHS Management * &
) . Special. WVolunicer Managememt  Total Program- and
S Projecis Services,  Corporation  Services .General Totel Expenses,
EXPENSES : i '
Payroll ‘s 84906. § 60715 §  S79.614 S (2867961 § 1,290.991 S 14;158.952-
Payroll taxes 6517 4,220 - 45,45 967,637 94,236 1,061,873
Fring¢ benefits 6,176, 17,742 *223,039 3447290 - 133,099 3,630,389
Workers comp. insurance - 1,270 157 10,661 204,632 7,679 212,31
'Retirement benefits 6,118 5,287 43,218 890,667 121,520 1,012,187
Consultani:and contraciual To2.022,049 2,780 129,628 427,622 106,077 -4.433,699
Travel and 1ransponiation 1,141 1,973 33,587 114740 4,283 119,023
Cdnlferences and mectings 1,454 50 14,412 17,315 1,025 28,350
Occupancy " 15,200 - 641,741 2,125,112 44,864 2:169,976
Advenising e 1,766 3,952 10414 25 . 10439
Supplies 593 6519 21,240 508,205 . 58.393 566.598
Lquip. rentals and maintenance 2,645 4l 8933 41,793 t,457 43250
Insurance 2,636 1,762 55,107 151,543 10,161 161,704
‘Telephone 3,079 2,633 26,997 176,941 6,779 183,720
Postage ., 605 1,470 42,648 £3,123 55771
Printing and publications _ T . g " 7208 i <7208
Subscriptions . 900 630 1,100 ; ;100
Program support S60 . 45948 187311 . 287311
lntéres) " - : . 51,209 60,544 . 60,544
Depreciation = 60.19M . 405,478 664,122 2.670 "666,892
-Assistance (o clicnls 2,10 = 24,342 30,963,232 . 30,963,232
Other expense: : = 7,306 413,888 797 414,685
Miscellancous. i 1,223 4,760 42,257 99,253 2.1 101,964
In-kind . . 1,203,823 - 1,203,823
Gain on disposal of asscts ; (1,049). v . (2,349) (3.398) E: = {3.398).
SUBTOTAL 2303313 T 11221 2418008 -S3,702,713 1949890 61,652,603
Over'applied indirect costs . - - .- (809) (809}
Eliminations ' (560) = (50,436) ., (1,768817) (5.187) . (1]714.009)
TOTAL EXPENSES’ S 2316783 8 112210 § 2367673 § 57.993.896.. % 1.943894 ~ i3 $9.937,790
. o Sece independent-zuditor's reponand accompanying notes.1o the financial statements.

6 .



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT. OF-FUNCTIONAL EXPENSES
FOR.THE YEAR ENDED JULY 31,2020

T o
T e

Program Services

Economic Nutrition
Child .. Community Workforce Lénguage and Housing oid

. Development - Serviees Developmént Encrgy Literecy  “and-Homéless Health.
EXPENSES . .
Payrol) $ 5556933 S 033,868 $ 2939525 § 1,521,964 § 298830 'S 88866 § 962139
Payio!l taxes. 419,856 70,488 221,891 117,494 23413 6,797 73,387
Eringe benefils 1,573,633 137,463 615,794 461,973 28,35% 20,715 238,512
Workers comp. insurance , 118,066 9,585 7,651 . 15,806 2,062 233 30,576
Raiirement benelits 314,824 88,609 190,679 93,780 10,995 4,856 70,742
Consuhani and coniraciuil 56,270 70,777 1,775,844 1,802,601 5,095 3 14,752
Travel ond transportation = $2,659 10,526 55412 17,022 600 1,006 29,296
Conferences and meelings . 6,007 - 388 - 49 140
Occupancy 491,299 76,188 452980 122,492 0276 - 2,520 64:985
Advertising 2,664 3.955 2,990 N 50 8,169 424
Supplics 328.400 51.663 33.068 66.417 5,006 3,604 35,623
Equip. renials and maimenance 6,553 2,447 21,351 12,146 2,943 - 10,096
Insurance L2288 42,463 7,617 30,740 E 175 6,450
Telephone : 89:596 16,857 30,761 "31,439 - 2,726 -2,023 41,068 .
Postage 4,825 163 1,568 30,220 130 385 3,720

Printing and publications i, T . - 483 1,851 - -

Subscriptions . - 524 ! T -

Program suppon 20,345 60,826 3,676 . =

Interest 9.529 - - - - TS -
Depreciation 2 72,782 5,656 4147 3491 "038 E 10,294
Assistence'lo clients 7.850 i 1,084,147 8,336,006 g 349,246 420,251
Other cxpense 181,544 9,940 7,450 9,318 S 800 303,005
“Misceltaneous ; 20,004 683 364 1,862 13,734 10 2,196

In-kind. 1,472,831 - . = : k E

Gain on disposal 61 asscts, . - & =2 R . . 5
SUBTOTAL 10,842,143~ 1,557,650 7,450,570 12,740,013 430,934 490,824 2,317,606'

Over applied indirect casts - . - - - - “
Elimidations’ L :s12,102), ‘(52.2'7‘0)._ (40,310) (88;503) - - -(10,048)
TOTAL EXPENSES -+ $9330031 § 1,505,420, 5 7,450,261 ‘512651,510 § 430,934 § 490,824 § 2,307,558

Sec independent auditor's reportand accompanying aotes 1o the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
& COMBINED STATEMENT OF FUNC:TIONAL EXPENSES (Continucd) -
FOR THE YEAR ENDED JULY 11, 2020

Suppon
Progiam Services Serviccs
: B SNHS. Management ) .
Speeial Volunteer Managemem  Tota) Progiom nnd Total
- " Prgjects Services ‘Coporation Scrvices General Expenses
EXPENSES :
Payroll ‘ $ 95518 5 80529 5 68R044  $13,166266 5 1,23896) $14.425229
Payrofl laxcs 7.446 6,021 45,518 992313 93,381 1.085,694
Finge benefits - 7358 16,739 256,823 3,360,316 184,217 3.544533
Warkers camp. ifisurance, 3,120 214 11822 199,135 7,822 206,957
Reticement benefus y « 5385 3,350 40,945 %24,165 116327 940,492
Consultantiand contiactuat 1,689,372 449 136,778 5,522,308 87,416 5609,724
Traveh and transpaortation. 4,805 5,163 41940 253,429 4639 258,068
Confcrences and meetings 5 50 28,605 19,270 2113 41,183
Occupancy ; 15.080 ) 595.048 1,850,908 38,053 1;R8R 961 .
Advenising A © 400 1.270 21,093 = 21,093
Supplics 2334 4,524 17.992 S48,331 19,485 587.816
Equip. rcmals and maintenance . 4,971 63 15,835 76,405 1,398 77,803
Insurance 3,213 1,616 51,605 166,731 - 13,338 180,069
Telephune 2,700 2,330 29,193 243713 6,146, 254,859
Postage 7 632 1,207 43,059 15,840 58,899
Printing and publications - 84 8 6,199 51 6,260
Subseriptions . - 534 1,058 L 1,058
Program support ) 3317 . 222,313 310,537 . 310,537
Interest i = ra $5.003 64,582 ’ - 64,542
Depreciation 46,914 - I8RR81 570,133 6N 570,806
Assisiance 1o clients 12.708 . 68.129 10,278,337 - 10.278,337
Other expense 1,798 . 7.853 522,108 4433 526,543
Misccllancous 169 5,265 130,823) 134190 3242 16,661
Inkind . ‘ . ¥ = 1,472,831 . 1,472,831
Gain-on disposa) of asscls e - . (2,450) (2,450) . S 13,450)
SUBTOTAL. "1,879.743 127,449 2,672,183 40,549,156 1,871,549 42,426,705
Over applied indirect.costs 8 - o = ] - 3
Eliminations . T 1,317 L (224.475)  (1,931,035) (655). (1,931,690}
TOTAL EXPENSES, 5 1,876426 °© § 127449 § 2447708 $)8618,121 ; S 1,876,897 . -$40.495,018. °

1 i

See independent auditor’s reportand accompanying notes ta the financidl statemenis.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS'
FOR THE YEARS ENDED JULY 31, 202) AND 2020

. - 2021 2020
CASH FLOWS FROM GPERATING ACTIVITIES ;
Change in.net asseis S 2306447 S 1,347,598
Adjustments 1o reconcile change in net assets to net : '
cash Nlows fromm operating activities:
Depreciation 666,892 3].0.865
Gain on disposal of assets (3,398) (3.450)
Unréalized-gain or invesiments {1,066.602) (398.423)
(Increase) decrease inoperpting-assets: :
Conuracts receivable (105,204) 141,978
Accounts receivable (57,015 99970,
" Prepaid expenses 23,150 (64,645)
Increase (decrease) in apersiing liabilitics:
Accourits payable S (37,405) 71,424
Accrued payroll and payroll 1axes 97,663 43,876,
Accrued compensated-obsences (45,809) 110,482,
. “Aecrucd gther liabilitiés 10,435 (174,692)
Refundable sdvances 1,087,338 691,943}
‘Over applied overhead (803) 152,740
Tedant security deposits 6,202 (1,201)
Total adjustments ' 575,449’ (142,078) .
NET CASH FLOWS FROM OPERATING ACTIVITIES 2,881,896 1,205,520
"CASH FLOWS FROM INVESTING ACTIVITIES p
Putchase of fixed assels (560.313) ~ {1,304:678)
Proceeds from sale of fixed asses . 48,500 9,400,
Puréhnse"bf-_invéstments', reinvesied dividends and capital gains (227,693) '(298,,_30‘8j
Deposit' 16 restricted cish sccounts (10,593). (46.103)
NET CASH FLOWS FROM INVESTING ACTIVITIES {150,059) (1,639,689)
CASH FLOWS:FROM FINANCING ACTIVITIES
" Paymenis on long-term debt " " (91.054) (96,173).
CHANGE IN CASH AND CASH EQUIVALENTS 2,040,746 (530,392
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 6,456,196 6,986,538
CASH AND CASH EQUIVALENTS - END OF YEAR ' 'S 8.496,942 & 6,456,196
SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the yéor for interest S 60,544 3 64,542

[t

See independent auditar's.repon and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND A_FF[ILIATE

'NOTES TO COMBINED FINANCIAL STATEMENTS

_JULY. 31, 202) AND 2020

Nature of the Organization } )

Southem New Hampshire Services, Inc. (SNHS) is a nonprofit umbrella cdrporation that offers an array of
services to Ihe cldérly, disabled, and low-in¢ome househalds in New Hampshire's ‘Hillsboroiigh County and
Rockingham Couity. The .Orgsnization's .programs provide assistance in the areas of education, child
devélopment, employment, energy’ and its conservation; housing; and homelessness prevention, The
Organization-is committed to providing.respectful suppon services and assisting individuals and families.in
schieving self-sufficiency by helping them overcome the causes of poverty. The primary source of revénues
is derived from gavernmental contracts. Services are provided through Southem New Hampshire Services,
Inc. and SNHS Management Corporation. ) .

‘Basis of Accounting and Presentaiion .

' The Organization prepares its combincd financial statements in accordarice with atcounting “principies
generally ‘accepied in"the United States of America, whith involves the applicatioh -6f sccrual accounting;
and dccordingly reflet all sigdificant receivables, payables, and other hiabilities. The financial statement
presentation follows.the recommendation of the Financial Accounting Standards Board (FASB) Accouiting
Standards Update (ASY) 2016-18, Not-For-Profi Entities (Topic 958): Presentation of Financial
Statements of Noi-for-Profit Enities. Under ASU 2016-14, netassets, fevénues, €xpenses, gains, and losses
are clagsified based on the existence or abserce of donor-imposed. resirictions. A’ccordinély, net assets-of
the Organization and changes therein are classitied and reported as follows:

Neil Assers 'wi'l&gm Donor Restrictions - Net assets that are not sutij,c_ct to donor-imposed restrictions

and may be .expended fof any purpose in performing the primary.objectives of the Organizatién.
These.nei assets may be-used ot the.discretion of the Organization's management and the board of:
directors. i

et :Asseis with Dongr Resiriclions - Net. assets subject to stipulations imposed’ by donors, and
grantors.- Some. donar restrictions are temporary in nature; those restrictions will be. fulfilled and
removed by actions of the. Organization pursuant to those stipulations or by-passage of time. Orher
dondr féstrictions are perpetual in néture, svhereby the dorior has stipulatéd the funds_be mainiained in
perpetuity.

Donor restricted contributions are reported as an increase in net assets-avith donor restrictions. When a
FEStriction expirés, net assets are reclassified from net assets with donor rEStriclions 10 del dssels
without donor réstriétions in the statement of activities. :

The-Organization has no net assets with donor restrictions at July 31, 2021 and 2020.
Combined Financizl Statcments ,
Al significant intercompany items and transactions have been eliminated from the basic combined financial
statements. The combinéd finangial statements iriclude the accounts of SNHS Management Corporation
bécause Southem New Hampshire Services, Inc. éontrols more than 50% of the voting poser.

Use of Estimates

.. The preparation of ‘combined financial statements in conformity awith generally .accepted. accounting
" principles réquires management to make estimates and assuinptions that affect certain reported amounts of
‘assets. and liabilities at the ‘date of the financial statements and the reported amounts of revenues :and
expenses during ihe reported period. Acwal results may differ from these amounts.

10



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)-
JULY 31,2021 AND 2020

NOTE |: QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES {(Continued)

‘Cash and Cash Etju‘ivn’lcn-ts

For the purposc of the combined staréients of cash flows, the Organization considers all unrestricied highly
liquid debi -instruments. purchased with a maturity of three months or less 1o be. cash equivalents. The

. Organization_has no cash equivalents at July 31, 202! and 2020.

Curreént Vulnerabilities Dué t6 Certain, Concentintions

The Organization maintains its cash balances at several financial institutions located in New Hompshire and
Maine. The balances are insured by the Federal Deposit Insurance Organization (FDIC) up 10.5250,000 per
finangial institution. In addition; on October 2, 2008, the Organization entered into-an agreement with its'
pnnclpal bankmg ‘pariner-to collalcralnzc deposits in excess of the FDIC insurance fimitatior on sdme
accounts. The balances, at limes, may exceéed amounts covered by the FDIC and -collateralization
agreements. Ji is the opinion of management lhat there is no s:gmﬁcanl risk with respect to these deposits at

either July 31, 2021 and 2020,

Accounts ad Contracts Recéivable

All accounts and contracts receivable are stated ot the amount management expects to collect from balances
outstandmg at year-end: Receivables are recorded on the accrual basis of accounting primarily. based on
rcnmbursuble contracts, grants, and agreements, Balances wumudmg afier management has used
reasonable collection efforts. are written off through o charge to bad debt expense and o credit to the
applicable accounis. receivable. Management docs noi believe an allowance for uncollecuble .accounis

receivable is necessary at July 31, 2021 and 2020,
Support and Revenue Recognition
Goniracts with Cusiomers.

be entitled for providing childcare services to its clients.

Program fees are. reporied at the amount that reflects the consideration to whuch thc Orgamzaucm expects, o

Generally, the Orgammuon bills cusiomers .and third-party  payors several days after the services are
perforiiied. Revenue is recogmzed as performancc obligations are satisfied. Performance gbligations are:
deteimined based 4n ‘thie nature: of the services provided by the Organization. The Orgamzallon measures’
the performance obligations of its childcare services to the point when it is no Ionger requlred to provide
services to the client, which is generally weekly for.childcare services. These'services are consigeredio be a
single pcrforma.nce obligation. Revenue for performanée obligations satisfied at a point jn. time s
recognized when services are provided, and the Organization does not believe it is requiied to pr0v1dc'

addmonal servicesto'the clieni.

Based on the nature of services provided by the Organization and duc to the fact thot all .of the
Organization's perforrnance dbligations related 1o contracts with & duration of Jess than one ycar the
Organization has elected 1o apply the optional exemption provided in FASB ASC '606-10-50-14(a) and,
therefore is not required to disclose the aggregate amount of the transaction price allocated to pcrformuncc

obhganons that are ‘unsatisfied or partially unsatisfied ot the endof the reporting period.

The transaction pri'ce for childcare services is based on standard charges for services ;provided. to clients.
Under the terms of the ‘State of New Hampshire Department of Health and Human -Services childcare
subsidy programs, reinibursement for chitdcdre services provided may differ from ‘established rates, 1 s the’
Organization's policy .10 set ils raies io be consisient with current reimbursement rates. Therefore, amounts
due. do not include ‘significant variable consuderauon subject to retroclive revenue .adjustments due to

“  settlement,of reviews and audits,
11



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE:

NOTES TO COMBINED FINANCIAL STATEMENTS .
{Continued)

‘NOTE I:

JULY 31,2021 AND 2020

F SIGNIFICAN TING POLICIES {Continued)

Support and Revenue Recognition - Continued

Conrrac:s with Cistomers ~ Continued
The Organlzmuon has elected to dpply the practicel expedient. sllowed under FASB ASC 606-10-10-4 for

applying the revenue staridard to a ponfolio of contracts with similar characteristics.- The Orgamzanon

accounts for the contractswithin cach portfolio 25 2 collective group, rither than individaal ontracts, based
on the payment partemn expected in each portfolio category- and ‘the similar nature and characieristics of the
clients within'each portfolio. The portfolios consist of mejor payor classés for childcare services. Based on
historical collection trends and other analysis, the Organization has concluded that. revenue for 2 given
portfolio would riot be materially different'than if accounting for revenue on a contract-by:contract basis.

The Organization has also elected to apply the practical expedient allowed under FASB ASC.606-10-32-18
for the findncing coniponent, as the period of time between the service being provided and the time that the
client or third-party pajior pays for thé service is ty pically one year or less.

Private Gran! Revenue and Coniributions

Privaté.grant contributions are recognized when cash, securities or other assets, an unconditional promise. to
give, or notification of a beneficial interest is received. Conditional promises to give are not recognized
until the conditions on which lhcy depend have been substantially mei. Support that is rcstncted by the.
donor is rcpon:d as an increase in net assets without donor restrictions, if the restriction iexpires in the
reporting period in which the ‘suppont is recognized. All other donor-restricted suppon is reported a8 an
increase in nét asscts with donor. restrictions, d:pcndlng on the riature of the_restriction. When a restriction
expires, (that is, when a stipulated'time restriction ends or purpose restriction is accornphshcd) net.assets
with donor restrictions are reclassified to net assets without donor-restrictions and reported in.the combmcd.
stalements of ‘activities as net assets released from resirictions.

Grants and Supporl

Grant revenue is derived from various federal grant agreements and various state and pnva!c entity pass-
through graint agreements and contracts to ‘provide funding support of the Organization's programs and
sérvices prowded by the Organization including childcare, child devclopmcnl social,. health, nutrition,
employmcnl ‘language, energy, -and special needs services to families enrolled in the Orgamzanon H
programs. The Organization has cvoluated its grant agreements against applicable accounting siandard
guidance and determiried ‘that the grant agreemenis .are coniributions {nonreciprocal transaction)
conditioned upon cenain ‘performance requiremerits and/or incurrence of allowable quahfymg expenses.
Amounis received are recognized as revenue when the Orgamzauon has incurred experises in complidnee
with specific provisions of the grant agreements, Refundable advances resull from unexpended balances
from these conditional conlnbullons and will be subsequenily recognized as contribution .revenue when
donor conditions ‘are met. Federal and state grant reveiue comprised approumately 93% and 91% of total
revenue in the fiscal years ended July 31, 2021 and 2020, respectively.

In-Kind Donaiioris

fn-kind revenues and expenses represent fair market value of volunteer services and non-paid; goods which
were-donated to the Orgamuuon during the current fiscal year, All in- -kind revenues ir the fiscal year 202!
and 2020 were gcneratcd through the Head Siart and Economic Workforce Developmeént programs. Since

“the-récognition criteria is not et under financial accounting standards, no in-kind revenues are recognized

as contributions in the combined financial stalements and the in-kind cxpcnscs have been-eliminated.

!



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

"NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2021 AND 2020

NOTE |- QRGANIZATION AND SUMMARY OF SIGNIFICANT gggga:mgr;gg; ol ﬁ(Conunucd)

Investments

The Orgonization carries investments in markeiable se€urities with readity determinible-fair values and all’
investments in debt Securities at their fair valies in the combinéd statements .of. h nanciol position;
'Unreallzed gains and lossés are included in the change in net assets in the accompanying combined
statéments.of activities,

Fixed Assets

Fixed assels acqunrcd by the Organization aré capitalized at cost if purchased or fair value if donated. 1t is
the Orgamz.auon s policy to capitalize expenditures for these ilems in excess of $5,000. Major additions and
renewals are capitalized, while repairs and maintenance are expensed as incurred. Deprecnmon is calculated
using the straight-line basis over the estimated useful lives of the assets, which range: from three 1o -forty
ycars ‘Diepreciation expense for .luly 31,2021 and 2020 wos $666,892 and $570,806, respeciively,

Fixéd assets purchased with grant funds are owned by the Organization while used in the program for awhich

they were purchased or in ather. future authorized programs. However, the various funding sources haveé 4

reversionary interest in the fixed assets purchased with grant funds. The disposition of fixed assets, as well
. bs the-ownership of:any proceeds is subject to funding source regulations.

Advernsmg )
The Organization uses advertising to promote programs among the-people it serves. The production costs of
advertising are expensed &s incurred.

Functional Allocation of Expcnses

The Organization allocates us expenses on o functional basis among its vafious programs and support
services, ‘Expenses that can be identified with a specific program and suppor services are.allocated directly
according to lhclr riatural expenditure classification. Other expenses, that are commpn (o, several functions, -
are allocated by management based on chon Supporting services are those related to operating and
managing the Organization and its programs on a day-to-day basis. Supporting services have been sub-
clagsified as follows:

Munagement and General - includes all activities related 1o the Organization's internal mianagement.

Subsequent Events

‘Manageément has made an evaluation of subsequent events through March 3, 2022, which represents the
date on which-the combined ‘financial statements -were available to be, issued and determined that any
subsequent events.that would require recognition or disclosure have been consideréd in the preparation of
these combined financial stateménts.



SOUTHERN NEW HAMPSHIRE SERVICES, INC_AND AFFILIATE "
NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2021 AND 2020

NOTE |: QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Céritinued)

Receatly Adopied:Accounting Pronouncemcents
Revéinie Recogrition i
In May 2014, the FASB issued ASU 2014-09, Revenue from Contracis with Cusiomers. 10 clarify the
principles for recognizing; revenue and 1o develop '8 common revenue standard for US. ‘GAAP and
Intemaiional Financial Reponting Siandards. The core principle of the guidance n:qunrcs entities’ to
recognize revenue .to depict (he transfer of promised goods or services, 1o customers, in an amount that
- reflects the consideration to:which the entjty expects (o be entilled in exchangé for those goods or services,
The ASU was effective *for fiscal pericds beginning after December 135: 2018, however ASU 2020-05,
Reévenue from Conirucis.with Cusiomers {Topic 606) und Leases (Topic 842 - Effective Dates for Ceriain
Entiries, allowed for a ‘one-year deferrnl for implementation due 1o the coronavirus pandemlc The
Qrganization implemented the guudnncc for the year ended July 31, 2021 combined financial statements.,
The ndopuon of this update did not résult in adjusiments to net assets, or any other account balance gnd no
account has been-affected in the current period by the application of lhc guudancc
Contributions :
tn June 2018, the FASB issued ASU Nao. 2018-08: Clarifying the Scope_and the Acco:mnng Guidance for
. Contributions Réceived and Coniributions Made. The issuance of this ASU was in response to the difficuliy
and diversity in practice .of distinguishing between exchange transactions (reciprocal) and contributions
{nonreciprocal), as well as dlSlmgunshmg between conditional and unconditional Cortributions. The
guidance is effective for.the Organization’s fiscal years beginning after June 13, 2018, with early adoption
" pennitted. Manageriient his adopted the ASU &fMective August |, 2020, on:a modified.prospective basis. As
8 result, .this ASU has -been applied o the portion of rcvenue that has not been recognized before the
effective date in accordasice with curreni guidance. No prior period results have been festated, and there has.
been no cumulative-effect adjuslmcnl 10 the opening balance of net assets on August |, 2020.

Recent Accountiog Pronouncements

Leases

In Febriary 2016, the FASB released ASU 2016-02," Leases (Topic 842), which provides users of* the
f nancml swtemenls a more accurate picture of the assets nnd thc tong- -term ﬁnancual obhgatnons of
Caplliﬂ Icascs as Typc A Icascs and most existing opcmlmg lenscs as T)pe B leases. Both will ‘be rcported
on the siatemedt of fi nancial condition of the organization for leases with a term exceeding |2 months.
Lessors will see changes as well, primarily made to align with the revised model. The guidance is‘efTective
for non-public entities for fiscal yéars begunmng after Decembei 15, 2021, with early adoption pcnmned
The Orgamzauon will implement the guidance in its July 31, 2023 consolidated .Ginancial siatéments:
Management is cuirently evaluating the impact of adoption on the Organization’s financial statements.

NOTE 2: RESTRICTED CASH

The Organization, as stipulitéd in rmany of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts, and make monthly
-deposils.into certain. restricted reserves for the replacement of property and other upcnd:lurts in'additiom,
the QOrganizition is required 10 maintain separate accounts for tenant security deposits and any-surplus cash
‘that may rfesult from annual operations. These accounts are also not available for operating-purposes and
generally ‘need additional approval from oversite agéncies before withdrawal and use of these funds can

occur.
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SOUTHERN'NEW HAMPSHIRE SERVICES, INC.AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS®

(Contiriued)

JULY 31,2021 AND 2020

NOTE 3: FAIR VALUE MEASUREMENTS

The framework for measufing faif value provide’s a fair value hierarchy that prioritizes the inpuis to valuation
techniques used to measure fair value. The hiersrchy gives the highest priority to unadjusted quoted prices in
aclive markets for identical assets or ligbilities (Level | measurements) and the lowest priority, 10 unobservable
inputs (Level 3 measurements). Valuation techniques maximize the use of relevant observable inpiits and
‘minimize the use of unobservablé inputs. :

The three levels of the foir volue hierarchy under Financial Accounting Standards Board Accounting

Swandards Codificati

Level |:

Level 2:

on 820, Fair Value Measurements, are described as follows:
Inputs to. the valuation methodology are unadjusted quoted pricés for identical

asscts or liabilities in active markéts that the organization has the -ability to
access at the measurement date.

faputs, other than quoted prices included within Leve) | that are abservable for
the.assét or liability, eithér directly or indirecily, such os:

Quoted prices for similar assets or liabilities in active markets:
Quoted prices for identical or similar asseis or liabilities in inactive markets;
Inputs other than quoted pricés that are observable for the assei or Ii'abi,l'igy;

tnputs that are derived priricipally from or"corroboratcd by observable market

. data.by correlation or other means.

Level 3;

[ the asset or liability has a specified (contractual) term, the I_,e_vc‘!'z input must
be observable for substantially the full term of the asset or liabiliry.

Inputs that are.unobservable for the assel or liability.

The foliowing. is a description of the valuation methodologies used for assets measured at fair value. There
have been no changes in the methodologies used at July 31, 2021 and 2020,

‘Musual Funds: Valued 8t the net asset vlug of shares held on the last irading day of (e fiscal
year, which is the basis.for transactions at that date.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Coniinued)

JULY 31,2021 AND 2020

NOTE3: FAIR VALUE MEASUREMENTS (Continued)

The following tablé séts forth by level, within the fair vatue hierarchy, the Qrganization's assets at fair valye
as of July 31, 2021 and 2020:

y 2021
' fLevel ]} (Levet2) ° (Levei3) -  Total
Mutual Funds S10.396215 S Sems  SLOI9621S
2020
(Level 1) (Level 2) (Level 1 Total
Mutual Furds $9.102421 S S $9.102.421
NOTE 4: INVESTMENTS
The following is a summary of investments as of July 3):
2021 2020
Fair s _ Fair
Market Unrealized Market Unrealized
Cost Vaolue Gains Cost’ Valué Gains

Mutal Funds  S830.060. S10396716 SLSSZE4E  SRE(LY7E SRI02421 5420043

'fhe acijvities of the Organization’s-investment account are summarized as follaws:

2021 2020
"Fair Value - Beginning of Year $9, 102 421 §8,405,690
‘Dividends and Cépital Gains 227,692 298,308
‘ Unrealized Gains 1,066,603 398423

Fair Value - End of Year 10396216 $2.102.421



SOUTHERN NEW HAMPSHIRE SERVICES, INC: AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2021 AND 2070

NOTES: AVAILABILITY AND LIQUIDITY

THe Organization’s financial asséts available for expenditure, that i3, withoui donot 6r other restrictions
limiting their use, within one.year of the staiement of financial position date comprise the following as of

July 31:
Cash and Cash Equivalcnis $ 8.496.942 $ 6,456,196
{nvestments 10,396,716 9,102,421
Grants Receivable 3,451,639 3 346, 435
Accounts Receivable 128610
Total financial assets available within one year $23.1 23.29 Sj_ﬂ,ﬁgﬁ.ﬁﬂ

None of the financial assets arg subject to donor or other: contractual restrictions. Accordingly, all such. funds
are vailsble 1o megt the needs of the Organization in the next 12 months. tn addition, thé Organization
maintaiis- several reServe funds® for property laxes, insurance expenses, and repaif and Fepleceinent or
‘emergency needs which are required by financing authorities. These funds may be withdrawn only with the
approval of the financing authority and are not considered by the.Qrganization to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operaling l_qudgels',ihht provide
sufficienr-funds Torgenerat expenditures in meeting its liabilities and other Gbligatians as they become due.

NOTE 6: LONG.-TERM DEBT.
The following is a summary of long-term debl as of July 31:
Inc.
‘Mortgage 'paydble to Ciry of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 2010. Interest-is at 0.000%.
SNHS. Inc. is_currently negotiating with the Ciry of
Manchester to obtain forgiveness. S 1,275 $ 11,275
Mortgage payable to-bank, secured by real estate locaied on
Temple St., Nashua, NH, payable in fixed monthly principal
iristallments of $1,833 plus interest through 2020. The note
was refinanéed an October |, 2020_ payable ‘in moathly
. instalimenis .of $2,182 plus interesi through 2030. Interest is .
a1 4.000% at July 31, 2021 and 2020. 200,776 218,502

ola $_212,051 §.229.777
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE. °

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2021 AND 2020

NOTE 6; LONG-TERM DEBT (Coniiniéd)

Subtoial Cerried Forvard $_212,05) $_229777
SNHS Mansgeniédt Cororal,

Maongage ‘payable to New Hampshire Housing -Authority
secured by real estate located on Pleasant -St., Epping, NH,.
payable if monthiy ms_,tq!lr_n:ms of §1,084 mciudin'g interest
through'2042. Interest is at 3.500%. 188,106 o 194,418

Mongage payable to'City of Nashua secured by real estate
locitéd on Vlnc St., Nashua, NH. Mortgage will be forgiven
orily if real estate remains low-income housing for 30 yéars.
Interest is o1 10.000%, forgiven-annually. - 900,000 900,000 -

‘Note payable o City ‘of Nashua sécured by real estate

located on Vine St., Nashue, NH. Moingage wilt be.forgiven

only if real estate remains low-income housing for 30 years. - ]
Interest is at 10.000%, forgiven annually. 20,000 20,000

Mortgage: payable to New Hampshiré Community Loan
Fisnd secured by real -estate located on, Vine Si., Nashua,
NH. Mortgage will be forgiven.only if real estate remains
low-inéonie housing for 30 years. Interest is at 10. 000%,
: forg!ven anmally, - 250,000 250,000

Mortgage payable to bank, secured by real estate locaied on
‘West Pearl St,, Nashua, NH, Mongage will be forgiven only
if real €state” remains ]ow-mcomc ‘housing for 40 years.
lnlcresl:smtﬁﬂoo% s 170,000 170,000 -

‘Mongage. paya!ilc 10 bank, secured by real estate located on
Allds,_St,, Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
a1 2,906% at July 31,2021 and 2020. - 26,131

Mangnge pnyable to MH Pérsons and Sons Lumber, securéd
by real estate located on Crysial Ave., Derry, NH, payable in
monthly ‘instal!ments of $3,715 including interest through
203[ Intérest is a1 5.500%. 348,801 173.2}_8

Mongage payable to New Hampshlre Housing Authority
secired by real estate located in Deerfield, NH, payable in
monilily lnslallments of \$3,327 including interest through
2033 Tmerést is a1 7.000%. 326,332 342,777

Subtota). % $2,415,290 $2,506,341



SOUTHERN NEW HAMPSHIRE SERVICES, ING. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

. (Continved)
JULY 3%, 2021 AND 2020

NOTE 6: LONG-TERM DEBT (Continued)

Subtotal Cacried Forward

Mortgage: paysbie .to ‘Néw Hampshire Housing Authority
sécured by real estate lotated in Deerfield, NH awith annual

principal repaymerits, cqual to 23% of cash surplus, due -
through 2032. Inierest:i -is at.0.000%.

Mongngc payable to New Hampshire Housing Authority
secured by’ real estate located in Deerfield, NH with annual
principal repayrents equal 16- 25% of ‘cash surplus due
through 2032. Interest is t 0.000%.

Less: Cuirrent Portion

Long-term debt, net.of current portion

Principal maturities of long-term debt are as follows as of July 31

2022
2023
2024
2025
2026
Thereafter

Total

NOTE 7: OPERATING (LEASES

2021
$2.415,290

392,924

_150.000
2,958,214
'79.998

Sa818.216

$ 79998
72,455

© 76,399
80,571
84,984

2562807
52958214

$2,506.34]

392,924

3,049,265
100012
52949253

»

“The: Organization leases various facilities and .equipment under several operating’ Icases. Total ledse
paymenis. for- the years ended July 31, 2021 and 2020 equaled $865,098 and $681,354, respectively. The
leases C'(ptl"e &l wvarious limes through October 2025. Some of the leases contain renewal options that.are
contingent upon federal fundmg and sore contain rénewal oplions, subject to renegotiation of lease. termns.
Annual leases with the Organization for ihe years ended July 31, 2021 ard 2020 totaléd $222,117 and
$133,204, respectively. These leases have been eliminated in the combined financial statements.

The following is a schedule of future minimum lease paymenits for the operating ledses s of Juty 3(:

) 2022

A 2023.
2024
2025
Total

$ 266,156
77,647
17,598

_36.096
$.417.467

“



FWE SOUTHERN NEW HAMPSHIRE-SERVICES, INC. AND AFFILIATE

NOTESTO'COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2021 AND 2020
NQTE ‘-8:&5.! IREMENT BENEFITS =

The Organization has an Emp’l_qycr-Sponsored 403(b) plan offering coverage to-.alt of its employees.
Pariicipating empldyéés muit contribute at least % of their wages, while the Organizafion contributes 0%  :
of their: wages. Thé pension expense for the years ended July 31, 2021 and 2020 was 31,012,187 and -
$940,492, respectively.

NOTE 9: RISKS AND UNCERTAINTIES

The Organization is dperated in a heavily regulated environment. The operations of the Organization are
subject to the -administrative directives, rules, and regulations of federal, state, and local regulitory
agencies. Such administrative directives, rules, and regulatiohs are subject to change by an.act of Congress
or-Legislature, Such' changes may océur with linle notice or inadequate funding to pay for the related cost;
 inicluding the addiiiond) administrative burden, io-.comply with a change. i

NOTE 10:CONTINGENCIES AND CONTINGENT LIABILITIES -

The Organization receives grant funding fram various sources. Under the terms of these agreements, the °
‘Orgénization is fequired to use the funds within a certain period and for purposes specified by the géveming
taws and regulations. If expenditures were found n6t to have been made in complince with the laws and
rregulations, the Organization might be required o fepay the funds. No provisions have been made for this
contingency because specific amounts, if any; have not yer been determined.

Cotton Mill Square.

In 2015, SNHS 'Managemént Corporation entered into a contract s pant of the Community Developmerit
Investment Tax Credit Program with the .Community Development Finance Authority (COFA) and was
awarded $1,000,000 to provide funding for the developmént and adaplive reuse of on abandoned histori¢

«coyton mill in downtown Nashua, NH. Under this, program, the Project (Cotton Mill ‘Square) created 109
uriits-of housirig dnd wiis required to reserve 55 of these units for low 16 moderate income houscholds:

As stipulated by the contract and afer a 20% program fee retained by the CDFA, 'SNHS Managemeni

“Corporation enitered int a subrecipient agreement with the owners of the Project (Cotton Mill Square LLC) -

to provide a prdmissory riote and mortgage of the remaining award. amount of $800,000. The 20 year note

to Cotton Mill Square LLC is non-interest bearing and the principal is forgivable at a rite of 5% each year
the Project maintains the required minimum of 55 low t6 moderate incomé household units.

The Cotton Mifl Square’ Project was awarded the cenificate of occupancy on August 22. 2014 and
remains in full compliance ‘with the required regulations as of July 31, 2021 end 2020, SNHS'
Management Corporation feels that it is exiremely unlikely that the Project will féll.into noncompliance
in future periods: Therefore, SNHS Management Corporation has not recorded any contingent receivable
or liability ‘related to this. transaction. The noie repayment is accelerated if the units fall ouwt of
compliance. 5

20
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SOUTHERN NEW-HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Cotitinued)
JULY 31,2021 AND 2020

"

NOTE 10:CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Codtinued)

In October of 2017: the subrccnpnent agreement with Cotton Mill Square LLC was amended o cease the
annual 5% debt forgiveaess. This modification effectively holds the. promissory note balaice; at $720,000
avhich will now be forgiven in full at the end of the agreement as Iong as the Project maintains-conipliaiice
with the-original agreement's terms. This modification did not change the contingent receivable or habnlnry
with.SNHS Management Corporation.

Coronavirus Pandemic

An outbreak of d novel strain coronavirus (COVID-19) has spread to the U.S. and in March 2020, the
World Hedlth Orgdnizalion characterized COVID-19 as s pandemic. The Organization was unablé to meet
its matching: requirements in accordance with the terms of its Head Start’ Programs grant award due 10 the’
COVID-19 pandemic but received a waiver from DHHS to remain in compliance. Many programs. that
hlsloncally hid direct contict with participants were closed or changed significantly while. staff was
retained. However, the extent-of the future impdct of COVID-19 on the Organization’s. opcrauonal and
financial performance is not known as of the date these financial staiements were issued, but’ management.
will conlinue to monitor conditions as the COVID-19 pandemic continues and take further action if
consideréd necessary.
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- QUELLETTE & ASSOCIATES, PA.
CERTIFIED PUBLIC ACCOUNTANTS

Mark R. Carrier. C.PA. o e —— Gary AV, Soucy. C.PA.
Michacl R, Dunn, C:PA, v Gary A. Wigam, CP.A,
Jonathan A. Husscy. CPA, MST, : C. Joseph Wolverion: Jr., C.RA.

Sicven R, Lamonagne, G.EA.

INDEPENDENT-AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To thé Board of Directofs of _
Soythern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshirc

We have audited the combined financial statements of Southern New Hampshire Services, lnc. (a
nonprofit organization) and affiliate.as of and for the years ended July 31, 2021 and 2020, and our report
thereon dated March 3,2022, which contained an unmodified opinion on those combined financial .
statements, appears on page 1. Our audits were performed for the purpose of formirig.an:opinion on lhc
comibined finaricial statements as a whole.

The comb:nmg information in Schedules A and B (pages 23- 24), the schedules of révenues gnd
expenses - by grant (pages 25- 29) requiréd by the State of New Hampshire Governor's Office of
Strategic [nitigtives, and the required’ schedules and financial information for Whispering Pines 11, 1.B:
Milette Manor; and Sherburne Woods (pages 30- 49), requircd by the New Hampshire Housing Fmance
Authority are presented fgr purposes of additional analysis and are not a required part of the combined
financial statements.. Such information is the responsibility of management and was derived from and
relates directly (o the underlying accounting and other records used 1o prepare. the combined financial
statements. The conibining information has been subjectcd 1o the auditing procedures’ applled in.the
audit of the combined financjal statements and certain additional procedures, including comparing énd
reconciling such information dlrcctly to the undcrlymg accounlnng and other records used to prepare-the
combined financial statements or to the combined financial statements themselves, and other additional
proccdurcs in accordance wuh auditing standards generally accepled in the United States of America. In
our opinion, the irformation is ﬁurly stated in all materia) respects in relation to the combined finangial
statements &s a whole.

Ouellette o Associates, CA
Centified Public Accountants
March 3, 2022
Lewision; Maine,

1111 Lisbon Streei » Lewislon, Maine 04240 « Telephone: (207) 786-0128 - FAX (207) 783-9377. wiyw.0acpas.nel



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFEILIATE
‘COMBINING:SCHEDULE OF FINANCIAL POSITION

Sgh:drilc -A

JULY 11,2021
- SNHS .
Management
SNHS, Inc. Corporstion Sub-Towl Elimination Toral-
ASSETS
CURRENT ASSETS ¥
Cash $ 175062 5 BI2LEB0 § BaAEMY S - § 496942
Invesiments - 10396716 10.396.716 o 10,396,716,
Grens receivable 1419243 31.89% 1451639 5 3451639
Accounts receivable - M5610 718410 - 178,640
Prepaid cipensés 76.089 60,603 136.692 : 136,692,
Due fram o1her eorporations 3.916.818 11,325,080 2.401.787 12,40),757) -
Total current asatts 7.392.731 L8.064.624 25661386 ° (1401757 - 1).260:399
FIXNED.ASSETS 5 %
Land - 619910 2.426.008 1045918 . 1045918,
Buildiags and improvemnents Z‘,I'll_.STl (1,343,738 13.565,316 Y 13,565,016
Vehiclés and cquipment 1.320.322 254.300 1.§75.022 . 1,578,022
Totil fixed asgsets 4,161,300 14,024,446 05,136,256 - 13.186.256
Less - sccumulnted depreciation 1.691.134 4.521.119, 6.204.43) = 6.204.453
Nei fixed assers ™ 2418676 . C 9.303.427 . 11.531.80) . 11:931,80)
OTHER ASSETS
Reésricicd cash 29213 439,041 408,276 463,276
TOTAL ASSETS $ 10105643 .S 23.606.792 . 5 18112435 .5 (1401357} 8 15.710.678.
n o~ = - — ——
LIABILITIES AND NEY ASSETS '
CURRENT LIABILITIES

TOTAL LIABILITIES

TOTAL LIABILITIES AND NET ASSETS

Current portion of long-term delx

Acéouis ayadle

Accued psyroll and poyroll tixes
Acerued compeniaicd sbsences
Accrued oiher liabilities

“Refundable gdvances

Oves applicd overhead

Tenant security deposils

Due w0 other corportions
Tatal currens fiabilities

LONG-TERM LIABILETIES.
Long-term debs, ks current portion

NET ASSETS WITIHOUT DONOR RESTRICTIONS

s 2000 -5

79.998

30218 S 79998 S - 8

62423 67,464 691,695 §91,603
B 254234 933.110 1,187,344 o 1,187,344
’ i A9 YIRT ) - AWAN
50.755 12690 63.446 : 63448
1,424,128 . 1424038 1424038
179.676 - 179.676 179,676,
J0.528 $8.704. §9.237 9.1
1,341,983 1.089.772 2401,757.  (L40LIST -
T 38N 2606466 . 6.541.78) {2.401.757) . 4,140,026
182,181 2,695,935 2578216 2.873.2i6
3.117.398 .. 5.302.401 9,419,999 12,401,737) 1018242
SOBI048 . 22,704.39) 18.692.436 28,693.436

.5 10105643 28006792

-3 )8.0124)5-. 5. (2.400,757) §

35.710.678.

3]

e



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTIVITIES

Scheduie B

2]

REVENUES, GAINS AND OTHER SUPPORT

Gram revenue,

Program service (oes

Local Tunding

Rentat'income.

Gils and other.contributions
Interedt Income

Warealized gain o investments
16-kind

Miscellancous *

TOTAL REVENUES. GAINS'AND OTHER SUPPORT

EXPENSES
Progrem services:
CHikd Development
Community Services
Economic-and Workfosce Dev.
Encegy
Langunge and Lilcracy
Housing and Homeless
Nutrition and Heshih
Special Projects
Vglunicer Services
SNHS Mansgement Corporation
Yotz program services
Suppoit servides:
Management'and general
TOTAL EXPENSES

H

CHANGE IN NET ASSETS
NET ASSETS- BEGINNING OF YEAR

NET ASSETS - END OF YEAR

FOR'THE YEAR ENDED JULY 531, 2021

~ SNHS
Mam;:mcnt
SNHS, [ne,  Cofparaficn  ° Sub-Téu Elimidiion Toul

; $ 57946513 3 .5 51046610 §  (287.311) 5 57.659.302

2329 $20.3)3 822,662 ) i 822,66
193.376 193:87% 5 9187

. 1,027,156 1,227,456 1,227,156

185272 116.149 301421 2 301 421

155 128,428 !2_8,9'80 ‘e 228980

: 1,066,602 1,086,602 - . 1,066.602

1,203 823 1,201.82) (1201 82)) . .

550075 417,00 95,108 (222.870)- 244238

59.833.267 4069974 . 6395824} (1.714.004) 2244337

10.924.8)8 10,924,838 (1.318095) . 9.606.4)
1:534.270 1.584:270 220564) 1363706 .

5.003.292 . 5.303.292 (16:993) 5,736,199

10.751.83 - 10251805 (83.418) 10,666,407

302502 e 302:502 . 302502

23,361,206 13,361,706 (169) 23360337

2127012 2.127,132 Q88 2111280

23172.01) : RSIFATE £560) 2. 36:753

mue 112.210 1 0 M2,210

= 2418118 2418,11% {50.436) 12,3676

57,284 508 TA18.105, 0 5870271} (1,703817)  $7.993.3%
1,949,081 5 1.949.08) 15.187) 1,943.894 ,

$9.231.679 2418115 §1.651.794 (1.714.004)  -59.937.790

-1
654,583 1,651,859 2,306,447 . 130644
5313457 21,052,532 26.185.939 26.185 939
$ 5988043

§ 21704391 S

20692436 §

- § 28692436
s 4 <

u



SOUTHERN NEW HAMPSHIRE SERVICES; INC: AND AFFILIATE

SCHEDULE OF REVENUES AND.EXPENSES - BY'GRANT

"'FOR THE YEAR ENDED JULY 31, 202!

State of NH Governor's Office.of Strategic Initiatives

Hesad start Program.

For the Period

August |, 202016 July 31, 202)
Fund # 305

REVENUES
Pro"grnm' funding
in-kind
- Allocated corporate unrestricted revenue
Toiwal revenue-

EXPENSES’
Payroll
Payroll taxes
Fringe benefits
Workers comp. iisurance
Retirement benefits ”
Consultant end contractual
Travel and transportation
Occuparicy
Adyentising
Supplies
Equip. rentals 8nd maintenance
Insarance’
Telephone
. Postage
Priniing and publications
Deprecidtion
Assistance 1o clients
Other expense
Miscellaneous
In-kind
Adm]ﬁi;l[_alive casis
Total expenses

Excess of expenses over revenue.

25

§ 5744827

- 1:055,443
78027
6818291

2971787
222,486
1,002,519
67,870
218,254
41,070
27457
353,209
© 434
189,024
2,213
13,873
34,794
L9
40
24,089
12,259
61,278
24,106
1,055,443
494,967
6,818,291
< -



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY.GRANT
FOR THE.YEAR ENDED JULY.31,2021

-

State of NH Govemor's Office of Strategic Initiatives
LIHEAP Program

For.the Period -

October 1, 2020 to July 31, 2021

Fund # 630-20

REYENUES
Program funding
Other revenue
Allocated corporate unrestricied revenue
Tolnl revenue

EXPENSES
- Payroll
Poyroll takes
Fringe benefits
Warkers comp. ‘insurance
Retirement benefits
Cohsultdnt and contractual
Travel gnd transportation
Conference and meetings
QOctupancy
Advertising
Supplies
" Equip. rentals and maintenance
" Insurance ¥
. Telephoric
Pastoge
Printing and publications
Subseriptions
Picgram $uppon
Depreciation
Assistance toclienls
Other expense
Miscellaneous
Adminisirative costs
Total expenses -

~ Excess of expenses over revenue

%

8,010,833
50
2,167

8,013,050

236,761
17;758
82,919

590
15,257
18,181

5,301
o s
41,143

366

18,751
1,808

835
15,952. ©
3,273
3,006

285
39,653
2,163
7,448,172
5

599
431,947

8,013,050




SOUTHERN:NEW HAMPSHIRE SERVICES, INC. AND.AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY GRANT
FOR THE YEAR ENDED JULY 31,2021

State of NH Governor's Office of Strategic iditiatives
LIHEAP Program

For the Period

August |, 2020 10 September'30, 2020

2

Fund # 630-19
REVENUES
Program funding £ S 137,270
Totel revenue 137,270
EXPENSES
i Payroll 66,838
Payrofl taxes 5031
Fiiqge benefits - ; 25,140
Waorkers camp. ifisurance 189
Retirement benefits 31
Consultant and contraciual 5533
Travel end transportation 857
QOccupancy 7,200
Advertising’ i 50
Supplies . 2,678
Equip. rentals and maintenance . 460,
Insurance 1,807
Telephone . : " 2,089
Postage ) - 1217
Program support ! 3,649
Assistance to clients T E (343)
Miscelianeous 28
Administrative costs . ; 1,005
Total expensés 137,270
_Excess of expenses over revenue § -



SOUTHERN-NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE =

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR ENDED JULY 31, 202} '

Staté of NH Govemor's Office of Strategic Initiatives

Early Head'siért: Program .

Forthe Period 5
August 1,:2020'10 July.31,2021

Fund # 300.

REVENUES

Program Ffunding

In-kind |

Allocated corporate unrestricted revenue

Total fevenue . .

EXPENSES

Poyroli

Payroll taxes

Fringe bénefits

Workers comp. insurance

Retirement ’benefits

Consultant-and ¢ontractual

Trovel and transpofnation

Occupancy

Advertising

Supplies

Equip. rentals and maintenahce

Insurance

Telephone

Postage

Interest

Depreciation

Other expense

Miscelloncous

‘In-kind

-Administralive costs

Total expenses

Excess of expenses over revenue

28

5 1434114
121,208
12213

1,567,535

767,184
$7,829
22,132
17,389
49,041
3,525
3,077
86.815

5

$35.540

42
2,203
£o21,161
; $5
9.335
29,938
17,130
980
I'21,208

122,876

[.567,535



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AEFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY GRANT
'FOR THE YEAR ENDED JULY 31, 2021

Electric Energy Assistance

For the Period
August i, 2020 10 July 31, 202)

Fund #6565 '

REVENUES
Other revenue = L4 669,174
Allacated corporate unrestricted revenue 1,018

Total revenue 3 670,192

EXPENSES o
Payoll . 323,953
Payroll taxes 24,492
Fringe benefits 106,513
Workers comp..insurance 828
REtirement benefits 20,855
Consultant giid contrictual 23,368
Trayel and transpartation 3,189
Conference and meetings _328
Oceupancy . 53321
Advenising ; 416
Supplies . 124,416
Equiip. rentals and maintenance . 12,265
Insurance 2424
Telephone - 13,720
Postoge ' 9,501
Priniing and publications ? : 3,006
Subscriptions = 285
Depreciation 187
Other'expense ; ) 5
Miscellanegus 347
Administrative costs 56,173

Total expenses 670,192 .
Excéss of €xpenses over revenue - $ -

gir
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WHISPERING PINES 1l
(FORMERLY: EPPING SENIGR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
- (PROJECT No, A199991-046)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2021 AND 2020-

ASSETS
) o ' 2021 2020
CURRENT ASSETS : ;
Cash - Operations 5 30,539 15319
Prepaid Expenses, 7,405 8,433,
Toial Current Asscls 37,935 . 23,752
DEPQSITS HELD IN TRUST, FUNDED ' '
Tenant Securiry Deposits _ : 12,884 11,484
RESTRICTED.DEPOSITS AND FUNDED RESERVES
Replacement Reserve 4 21,702 40,591
Opcralmg Reserve 793713 79,253
Tax Escrow 5,218 '8,531
Insurance Escrow . ] 2,91 2,791
Taotal Restricied Deposits and Furitled Reserves 109,224 . 131,166
RENTAL PROPERTY - '
Land . 166,600 166,600
Building and Building Improveménts 2 592,108 . 580,758
Total Rental Property & 758,708 747,358
Less Accumiilaizd Depreciation 75,722 59,301
Net Réntal Properiy " 682,986 688,057
TOTAL ASSETS T S 843029 § 854,459
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Cument Portion of Mortgage Loan Payable b 6,537 5 6,312
Accourits Payable 2,488 . 5,548
Accrued Expenses a8 205
“Total Current Liabilities ' 906} 12,065
DEPOSIT LIABILITIES _
Teénant Security Deposit Liabiliry 12,884 11,484
. LONC-TERM LIABILITIES .
Bue 1o Affiliate 29,019 18,112
Morigage Loan Payable, Net. ol' Current Portion 181,569 . . 188,106
Total Long-Term Liabitities o 210,583 206,418 .
Total Liabilities 232,535 229,967
NET ASSETS WITHOUT DONOR RESTRICTIONS 610,494 - 624,492,
TOTAL LIABILITIES AND NET ASSETS S  B43,029 § 854,459 .

30



WHISPERING PINES I _
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

. STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

4 3

2021 2020 -
RENTAL OPERATIONS
Income
Tenant Réntal Incoriie $ 170,685 s 171,842
Laundry income F 2,475 2,275
Other Income 1,684 . 1,466
Intefest [ncomé - Unrestrictéd : 12 " 14
Interest tncome - Resiricted 211 1,345
Tatal Incoie ’ 175,067 176,942
Expenses (See Schieduile).
Administrative 31,548 42,309
Utilities 45,016 42,448
Maintenance 62,604 39,165
Deprecittion 16,421 15,853
Intérest - NHHF A Mortgage Noté " 6,704 6,921
Generdl Expenses . T 26172 35,878
" “Total Expenises 189,065. 182,574
CHANGE IN NET ASSETS (13,998) - (5,632)
NET ASSETS - BEGINNING OF YEAR 624,492 630,124
'NET ASSETS - END OF YEAR S 610494 S 624,492

3



WHISPERING PINES Ii

- (FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A1999%1-046)

SCHEDULES'OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

"EXPENSES:
Admigistrative

Utilities

Masintendnce

Manngemenx-?ceg

Salaries and ‘Wages

Fringe Benefits -

Legal Expenses

Telephone

Other Adniinistrative Expense

TOTAL ADMINISTRATIVE EXPENSE,

Electricity

Fuél

Water and Sewer

‘Other Utility Expense

TOTAL UTILITY EXPENSE

Custodial:Suppties
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs:and Contract
Repairsi(Materials)
Operation (Contract)
TOTAL MAINTENANCE EXPENSE

Dégrecintion

Interest - NHHF;

Seneral

origage Note
Npenses.
Real Estaie Taxes
Payroll Taxes
Retirement Beriefits
Workman's Compensation
Insurance '
TOTAL'GENERAL EXPENSES

TOTAL EXPENSES

32

2021 2020
S 14,400 14,400
6,781 16,704
2,033 4,701
56 .
3,183, 2,953
5,125 3,551
31,548 427309
19,887 20,098
8,177 9,677
15,713 11,613
1,239 1,060
45,016 42,448
72 318
2,245 2,064
10,153 10,951
g 17
118 5,045
37,829 17,218
8,587 3,552
62,604 39,165
T16,420, 15,853 -
6,704 6,921 ~
19,163 26,490
516 1,273
631. 1,670
385 915
6,077 5,530
26,772 35,878
$ 189,065 182,574




WHISPERING PINES [

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

{PROJECT No. A199991.546)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT
FOR THE YEAR-ENDED JULY 11, 202!

SOURCE OF FUNDS

-Rental Oocrmtions

{ncome
Tenant Paid Rent
HAP Rent Subsidy

3 ‘

Service Income
Interest income’
LCommercial Inconx
Onher Income

TomlRenml G oni Baaul
Administrlive
Utifiries -
Mainicnance
Inierest - NHHFA Morgage Nowe
Inierest < Other Notes
Generil
Other

Towi Rentn} Qperptions Disbursements
Cazh Provided by Rena] Opcmtions

OTHER DISBURSEMENTS OR TRANSFERS

ansle try sh Resérves

c iion of Proi Cas
Bolance m End of Year

Decorating Reserve
Openating Reserve
Orher Reserve

sl Pioiect Adcodar Caol

2] Ar

$ 136712
13,973
$  170.685
2475
2
1,634
174,856
30.687
45,016
63,664
6,704
267172
P o(174.843)
1}
6312
{6.299)
10707
63,558
.. T9.215
46,415,
11.350
$7.76%5
18,211
15.15.
10,530
30.830
3 _03%
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WHISPERING PINES! _ )
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHLP)
{PROJECT Ne: A19999|-046) 2

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY: 31, 2020

"SOURCE OF FUNDS
Tenant Poid Rent $ 148881 .
HAP Rent Sobiidy _31%6
Touil Rerital (ncoms = o TS 110
. “Service Incofe. ; 2,378
lasgrest Income — 1%y
‘Commercial Income . -
Oiter-Incormic ; £ 1466 . ¢
O I s s
Adminigtralive . 45 .446.
Wrilivies 42,448
Maibicnance . )5.351
Interest - NHHFA Morigage Note 6921
Jntéeest’- Other Noics =
Genenl : XN
iy — !

a e A s o T 166.044)
MW o : 3 . ) 9.5}
Amenization of Mongags 6.095
Cash Provideg b - ;

Allcr Dett Scrvice J438
OTHER RECEIPTS : .
D 15 Mangitemcn Ane : " (1.7290
Ovner Advapges ————
Lonosfec from Reitiiiod Cash Rescrves 30.639°

_ . ) 36.868.
OTHEM DISBURSEMENTS OR TRANSFERS 7 '
Tons(ery (5 Regiréied Cash Resstves L 1.739

.and Escrows ’ B
Repavmeni of Qwnee Advances - =i
Cnthet Pantnérship Expenises .
1 ont Securin: gi .
43,739
Nt [ncreasc o (Decrense) in Proicct Accouit Cash (A1
Ssllncreaie | inning oL L 18,132
Begiect Accornt Cnsh Batangcat End of Year g 13319
: ., '[ E' . 3 c ]
Balance m End of Yeaf 18N8
‘Bairy Cash e
AUnrestricred Reseree (il gopticible) :
Decoaiing Reserve o
Openating Redene o
Other Reserve = i -
I lE . :_I I” l--' IB k. .
Toual Projeci Accouny Cash, $ 15319,

‘H



. WHISPERING PINES Il
(FORMERLY: EPPING:SENIOR HOUSING ASSOCIATES.LIMITED PARTNERSHIP).
(PROIECT No. A199991-046)

SCHEDULE OF RESTRIGTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 202)

Rescriotion of Fund Degosits Withdrawals
) Transfers r ' '

Balance From Transfers to Balance

Beginning of  Operations Interest Operations End of

Period Accoun! Earned Account  Perigd,

Restricted Accounts:

Insurance Escrow 5 27191 % 7840 % 7 S 7727 8 2,911
“Tax Escrow ' 8,531 28375 21 : 31,699 5.228
R'ep[accm'enl,R'cserye . 40,591 10,200 63 29,—1'41' 21,712
Operating Reserve :7.9.253 - 120 - ‘79,373

Total Restricted.Cash
Reserves and Escrows $ 131,166 8 46415 § 211§ 68568 5 109224

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2021
NET LOSS - ' $ 13:998)
ADD:. DEPRECIATION " 16,421
DEDUCT R,EQQIR__ED_ PRINCIPAL REPAYMENTS s . 6302
DEDUCT REQUIRED PAYMENTS TO
'REPLACEMENT RESERVES : 10,200
ADD/DEDUCT NHHFA APPROVED ITEMS ; )
Repair and Maintenance Expenses Reimbursed Through Replac.cmém Reserves 29,142
SURPLUS CASH (DEFICIT) . $ 15,053 .

15
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. - WHISPERING PINES 1
{FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991:046)

YEAR-TO-DATE COMPILATION OF QWNERS: FEE/DISTRIBUTION .

FOR-THE YEAR ENDED JULY 31, 2021

MAXIMUM KLLOWABLE DISTRIBUTION

YEAR .DISTRIBUTION RECEIVED BALANCE
12/3112001 5 .. 243,855  § - 3 243,855
12417002 S 243855 8 5 5 487,710
123172003 $ 243,855 S 5895 % 725,670
12/31/2004  § 243,855 § 72000 § 962,325 _
12/31/2005  § 243,855 8 .S 1,206,180

_tu312006 S 243,855 § 6120 S 1,443,915

| 12317007 S 243,855 8 s 1,687,770
1213172008 § 343,855 § & $ .. 1931625
12/3172009  $ 243,855 3 $ 2,175,480
121'3_'1:'201-0 $ 243,855 $ . $ 2,419,335
123172011 $ 243,855 § . s : 2,663,190
1273172012 § 243,855  § . 5 2,907,045
123172013 8 243855 S 7200 S 3,143,700
12312014 $ 243,855 3 - $ -3,387,555
[2312015 § 243855 . § s 3,631,410

13112016, $ 142,249 $ B s 3,773,659
743172017 $ 243,855 % - S 4,017,514
7nhs  $ .243,855' $ s 4,261,369
WINR019 . S 243855 S - $ 4,505,224

‘ mbrzozo,.' 8 = 243,855 § : $ 4,749,079
- linonont S 743,855  § s _ 4,992,934
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1.B. MILETTE MANOR

(FORMERLY; J.B. ' MILETTE LIMITED PARTNERSHIP)
STATEMENTS OF FINANCIAL POSITION

JULY 31,2021 AND 3020

ASSETS

oy 2021 2020
CURRENT ASSETS.
Cash - AOpcraiionS' 17,999 b 19,889
Prepaid EXpenses 9,077 9,178
Total Curreni Assets 21,076 29,067
DEPOSITS HELD IN TRUST, FUNDED
"Tenant Security Deposits ‘16,746 16,316
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve ‘99,929 84,264
Operating Reserve 70,015 69,966
Tax Escrow 6,552 6,548
Total Restricted Deposits and Funded Reserves 176,496 160,778
RENTAL PROPERTY ‘
Land 176,000 176,000
Builging:-and Building Improvements 1,157,330 1.157.330
Total Remal Praperty 1,333,330 1,333,330
Less Accumulated Depreciation 153,032 121,276
Net Rental Property | 1,180,298 1,212,054
TOTAL ASSETS 1,4&“6 $° 1,418,215
LIABILITIES AND NET-ASSETS
CURRENT, LIABILATIES .
Accounts Payablé To2203 $ 2,908
Accrued Expenses 1,081 7i4
Total Curreat Liabilities 3284 . 3,622
DEROSIT LIABILITIES - _
Tenenit Sécirity Deposit Liability 16,763 16,332
LONC-TERM LIABILITIES
Due 1o Affitiate 49,710 45,834
Mortgagé Loan Payabié, Net of Curreni Portion 1,170,000 1,170,000
Total Long-Term Ligbilities 1,219,710 1,215,834
Total Liabilities 1,239,757 1,235,788
NET-ASSETS WITHOUT DONOR RESTRICTIONS 160,859 182,427
TOTAL LIABILITIES AND NET ASSETS 1,400,616 $ 1418215

3




. ~ J.B.MILETTE MANOR
(FORMERL:Y: J.B. MILETTE LIMITED PARTNERSHIP}

STATEMENTS OF ACTIVITIES =
FOR THE YEARS ENDED JULY 31,202} AND'2020

" 2021 2020
RENTAL OPERATIONS, "
lrncome . '
Tenant Rental income ; S . 206,568 $ - 209,157
Laundry Income “ 1,527 1,355 .
Other.Income ; . 150
‘Interest Income --_l'Jrfr'e'srric'te‘d v 15 : 21
Interest Income - Restricted > 118 124
Total.Income. # - 208,228 210,807
Expenses (See Schedule) . - =
Administrative 53,312 . 60,452
Utilifies, 61,643 Sk 59325I
Maintenance 48,666 66,329
Depreciation : 31,755 31,397
General Expenses : 34,420 32,437
Totat Expenses 229,796 ' . 249,866
CHANGE IN NET ASSETS | (21,568) (39,059)
NET ASSETS - BEGINNING OF YEAR 182,427 221,486
* NET ASSETS - END.OF YEAR ' ) S 160,859 $ 182,427 .

38
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1.B. MILETTE MANOR

(FORMERLY: J.8. MILETTE LIMITED PARTNERSHIF)
SCHEDULES.OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES:
Administrative

Advertising

Management Fees
Salaries-and Wages
Fringe Benefits
Legal Expenses
Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Eleciricity

Fuel

‘Water and Sewer

Other Utitity Expénse

TOTAL UTILITY EXPENSE

Maintenance

Cusiodial Supplies

Trash Removal

Snow Removal

Elevator Repairs and Contract

Repairs (Matcrials)

Repairs (Contract) ) M

) TOTAL MAINTENANCE EXPENSE

Depreciation
General Expenses

Real Estate Taxes
Payroll Taxes
Workman's Compensation
Retirement Benefits
insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

39

2021 2020
s 25
17,688 17,688
27,75t 28,918
3,582 8,636
20 446
1,446 1,352
2,825 . 3,387
§3312 60,452
33,466 32,400
14,900 15,602
+ 11865 10,067
1,412 1,182
61,643 . 59,251
1,115 689
2,862 2,617
7,971 4,170
6,238 " 6,047
26,098 48,763
4,382 4,043
48,666 . 66:329
31,755 - 31,397
22,098 20,974
2,121 2,225
1,120 ‘827
645 e
8,436 - 84H
34,420 32,437
S 229,796 249,866




*

{FORMERLY: 1.8: MILETTE LIMITED PARTNERSHIP)
“SCHEDULE OF RECEIPTS AND DISBURSEMENTS

JBMILETTE MANOR

"PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED.JULY 31,2021

-SOURCE'QF FUNDS
Rental Opecations
Tenant Peid Rent
HAP Ren Subjiy
Touel Repial Incoms
- " Service Inctme
Intcrcsi Income
Commercial Income
Oxher Income
«  Adminijtntive
Ut itics
Muainiensinge
Interest - NHHFA Mongage Note
Inicrest -~ Osher Notes
General
Oher

OTHER RECEIPTS
.. n= -
Mﬁ“’: (o Resuiisd Cai .
pod Escrovg

OTHER DISBURSEMENTS OR TRANSFERS

Deconting Reserve
Opcnating Rescrve
Onher Reserve

: R

40

3 16691

19.471

1,527
K]

108,110 -

({158.273)
9.831

9.831

34

15,598

1.890)
19,839

17,999 --

3

17.999

17,999 ...
-ﬁ—-lllﬂ
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i} 1.B. MILETTE MANGR
{(FORMERLY: ).B. MILETTE LIMITCD PARTNERSHIP}

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY ) 1. 2020

.. SOURCE:OF FUNDS

Bental Qocations-
logear
Tenan! Paid Rent
. : HAP. Rept Subsidy .
Tpta! Rental Engpmi :
' Séivice Income
{ricrest income
Comiercial Income
Cxher Income
Toul Rental Qouenpions Recgineg
Expenic ’
! " Administrative
Unilities
Maintenance
Interess - NHHFA Mongage Note
Interes - Onher Nich
Genera!
Ouhet

meosition 6f Project AccounrCai
Saiance-pt End of Yot

Bire Cash

U icied R (i€ spalicabls)
Decorating Reserve
Operating Reserve,
Other Reserve

Toui Foy . o

L1

5 1807136
W2l
$ 209157
1,353 :
20
150
310,683
62967
55251
t- 64,776
32437
L i218.931)
{8.248)
" i
(8.248)
217
112474
112,691
13,600
N
25,953
101.35$
1.888 .
17,001
19,889
19,819 .

1.._

$ 19889
o ——T T



J.B. MILETTE MANOR
(FORMERLY: }.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 202

Description of Fund Deposits Withdrawals
: Transfers ;
Balance from Transfers to Balance
Beginning of  Qperations Tnerest Operations End of
Period Account Eamed Agcount Period
Restrict ¢
Tax Escrow 5 6,548 $ S S 4 3 ¥ s 6,552
Replacement Reserve : 84,264 15,600 65 - 99.929
Operating Reserve 69,966 . - - 49 =" 70,015

Total Restricted Cash .,
Reserves-and Escrows  § 160,778 § _!5,600_'|S - Hg s - 5 176496

SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31,2021

NET LOSS 5 (21,568)
ADD: DEPRECIATION 31,755
DEDUCT REQUIRED PRINCIPAL REPAYMENTS .

DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 15,600

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves .
SURPLUS CASH {DEFICIT) $  (5413)

42



SHERBURNE WOODS

(FORMERLY: SNHS:DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
i (PROJECT No. HAP PBA 901.-02:03)

STATEMENTS OF FINANCIAL POSITION

JULY 31, 202) AND 2020

ASSETS

CURRENT ASSETS
Cash - Operalions
Prepaid Expenses
Total Cusreni Assets
DEPOSITS HELD IN TRUST;, FUNDED
Tenant Security Depsits '

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacément Reserve
‘Operating Reserve
Tax Escrow
lnswance Escrow
Toml Restricted Dcposus and Funded Rcscrvcs

RENTAL PROPERTY
Land ;
Building and Building Improvements
Total Rental Property
Less Accumulated Dépreciation
Net Rental Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Ponion of Morigage Loan Payable
Accounts Payable
Atcrued Expenses
Total Current Liabilities
DEPOSIT LIABILITIES
" Tenant Security Deposit. Liability
LONG-TERM LIABILITIES
Due to Affiliate
Mortgage Loan Payable, Net of Current Pontion
Total Long-Térm Liabilities

Total Liabilities *

NET.ASSETS WITHOUT DONOR RESTRICTIONS .

TOTAL LIABILITIES AND NET ASSETS

43

2021 2020
s 80,916 100,810
1,851 7,936
88,767 108,786
15,517 14,871
180,572 153,328
67,945 67,842
6,707 5927
3,046 3,480,
258,270 . 230:574
211,000 211,000
907,200 . 907,200
1,118,200 1,118,200
. 75,935 52,355 i
1,042,265 _ 1,065,845
S 1,604,819 1,420,036
S Q7642 16,453
2,214 370
38 -
19,894 16,823
15,467 14,822 .
94,862 133,513
851,614 869,248
946,476 1,002,761
981,837 1,034,406
422,982 385,630
S 1,404,819 1,420,016 .



SHERBURNE WQODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

,;. 2024 2020

RENTAL OPERATION )

Income b ) . ;

" Tenani-Rental Income . S 266,018 $ 250,537
Laundry Income - : v . 2,670 2,545
Other Income . 1,290 1,084
Interest Income - Unrestricted 53 68
Interest Income.- Restricted: : 370 2,320

Total Income , 270,401 256,554

Expenses (See Schedule) :
Administrative 29,567 - 44,581
Utiljties . © 34,566 . 33,892
Mzainienance: ) 89,326 68,243
Deprecigtion 23,580 23,580
Interest - NHHFA Morgage Note - 23,473 24,582
Genera| Expenses ' 32,537 34,005

Total Expenses - 233,049 228,883

CHANGE IN NET ASSETS 37,352 27,671

NET ASSETS - BEGINNING OF YEAR 385,630 357,959

NET ASSETS - END OF YEAR S 422982. § 1385630

—_ '

44



_. . SHERBURNE WOODS ,
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIPY
(PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY J1, 2021 AND 2020

EXPENSES: 2021 2020
‘Advertising ) 15 3 i50°
Management Fees 18,000 18,000
Sattwies and*Wages 1,909 ° 16,085
Fringe Benefits’ 104 - 4,971
Legal Expenses 284 -
Telephone 2372 2,299
Other Administrative Expensé . 6,873 3,136

TOTAL ADMINISTRATIVE EXPENSE 29,567 44581
JMiilities
"~ Edecricity 20,810 20,299
*Fuel 7,886 9,276
Weter-and Sewer 4,339 . 2425
Other Utility Expense : 1,531 ’ 1,892
TOTAL-UTILITY EXPENSE ) 34,566 33,892

Maiptenancé. i '
Custodial Supplies E ]|
Trash Removat : 2,789 KR
Snow Rempval 28,761 21,724
Repairs (Materials) 31,218 431,228
Repairs (Conifact) 20,558 -

" TOTALMAINTENANCE EXPENSE 89326 68.243.

Depreciation 23,580 23,580

nterest - NHHFA Morgage Note 23,473 . 34,581

Qe Xpens .

Real Estate Taxes 26,926 26,673
Payrolt Taxes = - 146 1,237
‘Workman's Compensation 105 788
Retiremient beriefits 144 276
insurance 5,216 5,031
TOTAL GENERAL EXPENSES 32,537 34,005
TOTAL EXPENSES $ 233,049 $ 228883

45



SHERBURNE WOODS :
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED.PARTNERSHIP}
(PROJECT No. HAP PBA 901.02-05}

SCHEDULE OF RECEIPTS AND CISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED fULY }1. 2011

SOURCE OF FUNDS
Rents} Qoeations
Income )
Tenant Paid Remt § 1A
HAP Reeit Subsidy, 141,529
Tota) Remai Incoms”
Scrvice fncome 1620
Intzrest focome 33
Commercial incogme ____,.
~ Oxherlincome I.!Nf
Adminlsirative . 20444
Uhilities 34 366
Muintenance . 17481 °
laterest - NHMFA Mongage Note 347}
Imsefcsi - Other Nokcs =
‘General - 12,337
. Other S
m‘“‘m‘w. g : .
ash Provided bn Renol Oncppiions _ ; 16445
Ammm.o.[.umxm: Provided by Rental Opcotic —_—
OTYIIER RECEIPTS
Qvepee Advanges s
3036 fro Reficicisd Caah R 32,641 °
OTHER DISBURSEMENTS OR TRANSFERS 3
Teensfens 10 Restricted Cash Rescoves " 5996
Répsvmment of Ownér Advances 38.651
Qxher Panpership Exocnscs - o
Ton L g i 5
el I Qecrixss) n PG {Cat :
i 4 leginni .
E . - . c I a I ) E I [:: -
Unreiiiisrsd B ifpoticable
Decorating Reserve .
Operting Rejerve A
Other Reserve * ¥
Towl Proicet Accoun) Carh .
a1 End of Year

46

3 68018

270031

1207.502)
82,329

46,034

— e

91620

(19.894)
100510

80,916

LTS



. SHERBURNEWOODS g
{FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP).
(PROJECTNo. HAP PBA 901-02-03)
SCHEDULE'OF RECEIPTS AND DISBURSEMENTS
" PROJECT OPERATING ACCOUNT

-FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS
l - 'i | N
Incoms .
Tenani Paid Reot : 1 s _n3s
HAP Rent Subsidy- . : 136.816
Tota Reawd [ncoftic’ : i 3250837
Scr_\:ice‘lncom 2.545 - '
Interest Income _—
Cominertial Income T s
Crhet Income ; oM
Administrotive . 48.39)
thiliics ; 13,492
Maintcnance kIALE
*knterest - NHHFA Mongage Noic 24,582
Inierest - Other Noies -
Genenal i 34.00,
Omer Ll .
PNl g {210:933)
b : Renta jona i ! ‘3.249_
ash Provided b Reiigl Qpert - z
-Aflcr Debe Service s
OTHER RECEIPTS g
o1 {rom Resucicted Cash Resery ; 317340
‘pd Excrows _ .
OTHER DISBURSEMENTS OR TRANSFERS
Trensfen o Resiricied Cash Reserves : LIREL
s il of Qrepcl At (2.081)
Other Panipership Expensey. i {1
ant A it Adcoun M . 2
1
360712
3 = 39.”0_
Projest Accoynt Cash Balence ot Beginning of Year 91.630
o Cosh Biloeice ot End oI Yeas 100,510
: i e [E H . c o i y .
Bualance m End of Year . L TN
Pon Cpshy
Decorating Reserve : -
Operating Reserve
Onher Resenve
Endol Yeos LT
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA '901-02.05)

YEAR-TO-DATE.COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR'THE YEAR ENDED.JULY 31, 2021 :

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR. DISTRIBUTION RECEIVED ’ BALANCE
123112003 S 113,850  § s 113,830
12/3172004. S 113850 S s 227,700
123172005 S 113,850 S S 341,550
123172006 S 113,850 + § s 435,400
|zg3|i2007,_;' S 113,850 S s _ 569,250
12/3172008  § (13,850 8 s - 683,100
123172009  § 113,850 S - S 796,950

123112010 S 113,850 S s S . 910,800,
Y3200 S 113,850 S - - S 1,024,650,
123172012 $ 113850  § S 1,138,500
1273172013 § 113,850 § - S 1,252,350
12312014 § 113,850 § $ 1,366,200
312015 §: 113,850 S Sk 1,480,050 _
1213012016 . § 113850 S s 1,593,900
127302017 § 113,850 S 5 $ 1,707,750
32018 S 66413 S 5 1,774,163

73172019 s 113850 s s .S 1,888,013
73072020 S 113,850 S $ 2,001,863
/3012021 S 113850 & $ 2,115,213 |
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SHERBURNE WOODS"
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
: (PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2021

Q:EHPLQ“_Q.EED.Q Deposits Withdrawals

Transfers
- Balance From Transfers 0 ‘Balence
Beginningof  Operations Inicrest Operations ‘End of

Period Account Eamed Account  Perig:

Restricted Accounts:

Insurance Escrow $ 3480 S 5,21‘){ s 7 8. 5660 § '3,(;46
Tex Escrow ST 21749 3o 26,982 6,707
Replacément Reserve 153,325 | 27,000 247 e 180,572,
" Operaiing Reserve .6‘7,842 X _ 103, - 67,945

Total Restricted Cash
Reserves and Escrows 5 230574 § 59,968 3§ 170§ 32,642 _§ 258,270

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 202)
5 'Y ;
NET INCOME : . $. 37352
ADD: DEPRECIATION i 21,580
'DEDUCT REQUIRED PRINCIPAL REPAYMENTS, 16,445
DEDUCT REQUIRED PAYMENTS TO _
REPLACEMENT RESERVES 27,000

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance-Expenses Reimbirsed Through Replacement Reserves

|

SURPLUS CASH (DEFICIT) S 17,487

18



m«.mu-nw

S

mu—-q, .-.-—_. i g

Southern New Hamipshire Services, inc.
Board of Directors
August 2022

Senator Lou D*Allesandro, Chairman
Dr. Kevin Moriarty, Vice Chairman
Thomas Mullins, Esq., Treasurer
Otville Kerr, Secretary
Representative Sherm Packard
Commissioner Toni Pappas

James Brown

Carrje-Marshall Gross

Anna Hamel

Bonnie Henault

Wanda Kennerson

.German Ortiz

Peter Ramsey



T

SOUTHERN NEW HAMPSHIRE SERVICES, INC.

The Cammunity Action Partnership serving Hillsborough and Rockingham Counties
) ‘Malling.Address: PO Box 5040, Manchester, NH 03108

Telephane: (5‘(}3} 668-8010

List-of Key Administrative Pe__rsonnelz

40'Pine Street, Manchester, NH 03013

FAX: (603) 645-6734

August 2022
Title Name Arinual Salary | Percentage | Amount.
Executive Directar "] Donnalee Lozeau 1 §201,874 0.00% | 0
Deputy Director Ryan Clouthier T §129,511° 0.00% 0
Chief Financial Officer -l James Chaisson $145,200 0.00% 0

’
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DONNALEE LOZEAU

Commuaity/Civic
invelvement- Currént

o: NH Community Action Parthérship

o HBA4 Cliff Effect Working Group,
Co-chair )

« Goverhor's OHice for Emergency’
Relief and Recovery Stakeholders
Advisory Board, Chair

- whole Famlly Approach to lobs NH
Chapter, Coxchair

+ St. Joseph Hospital Board of
Directors, Quality Coungil Chair

* St. Mary's'Bank Supervisary
Committee, Chair

o NH Healthy Families Board of j
Directors

¢ Mary's House Advisory Board

» The Pius Company

* NH Tomorrow Leadership Council

¢ Community College: System of NH s

o Ameftican Council of Young Political
Leaders, Alumni Member

« State Workforce innpvation Board

Community/Civic

Involvement- Post

« Reaching Higher NH

-» 'NH Center for Public Policies
Studies

s .Governor's Judicia) Seleétion
Commission

« Big Brothers Big Sisters Board of
Diréctors, Past President

* Greater Nashua-Dental Connection
80D, Fouriding Member

¢ Great‘American Downtown;.
Founding Member

+ Domestic Violence Coordinating
Council Nashua

« US Conference of Mayors

* No Labels

» Fix the Debt

o NH Center for Public Policy Studies *

* GreaterNashua Chamber.of
Commerce, Dlrector

e Greater Nashua WOrkforce
Housing Coalmon Founding
Member

EXPERIENGE?

Southern New Hampshire Services, Inc. (www:SNHS org)
Mantchester, NH {January 2016-Present)

Chief Executive Officer

. Development and Oversrght of.Community Action Partnershup sennng
NH's two largest.counties, Hillsborough and Rockmgham

] Cooperatson and engagément with local, state apdfedéral agencies and
organizations on issues and programs that intersect with the
Community Action Mission

‘s Work to fundamentally enhance the delivery of se'rv!,ce gé targeted
community to wrap services around clients and streamline the
application process by implementing the Whole Family. Approach

City of Nashua, New Hampshire (2008:2016) - Elected

Mayer -
* Full time overall day to day management and operations of'2nd.large'st

city in the state of NH with development and mplementatnon of 5245
million dollar (2016) annual budget

« Worked with elected boards including 8oard of Aldermen; Public
Works; Board of Education and others to prioritize and balance budget
requirements and the needs of thé community

s Chaired Boaid of Public Works and the finance' Commitiee

* Successfully n'egoti'ated the City’s purchase of the publicly traded
water company (Rennichuck) after 2 prolongéd case before the’ NHKPUC
and'the NH Supteme Court,

Southern New Hampshire Services, Inc. {1993~ 2008) Manchester, NH

Director of Prograrm and Community Development

* Assessed the need for services throughout Hiflsborough County..
through community outreach by developing partnerships,
collaborations and new initiatives with service providers and
businesses

. Negot-aied purchases and contracts and presented projects befare-
tocal boards, commissions and departments relative to housmg,
support services and economic development

» Designed and implemented strategies for developing working .
relationships with town and city officials, local service providers and
appropnate private sector-officials in order to ‘project a positive image
of Southern New Hampshire Services, Inc.

s founded Mary's House 40 units.of housing forhomele'ss women and
developed 219 units of Elderly Housing

* Pioneered.initiatives for the-Community Corrections and Academy
Programs

» Expanded Head Start Services and deveioped the-program and sécured
the site for Economic.Oppartunity Center
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Past Community/Civic NH State Representative, Hillsborough County, District 30

Involvement Cantinued 1 984 - 20d0)-£!ect_ed
» Greater Nashua Asset Building Deputy Speoker of the NH Housé of Representatives
; Coalitipn, Founding I\'J.lemb_er ) f1995 2000) 3
- New Hampshire Charitable .
Foundation Staté Board, « Addressed constituent cancerns -
Member - » Assisted Non-Profit organizations and local businesses with governmenta)
s.Eagle'Board of Review concerns and steering legislation through the political process by workmg wath
. members and leadership In the NH House of Representatives and’the NH.
Ediication and Trdining Senate and representatives of the Executive-and Judicial branches
s CCAP. Certified Community e Managed floor debates and supervised House Calendar content
Actlon Professional » Responsible for functions of the House on behalf of or in the absence of the
e« CCAP Proctor Speaker i
+ Rivier College, Nashua- . . -
Undergriduate work in Pofitical Committee Assignments: i '
Science N ] » House Rules Committee, Vice Chairman
. :::t.::;‘t‘:'.‘.? Management » House Legislative Administration Committee ¢
» Mediation and Alternative e Joint Facilities Committee
Dispute Re‘s::lutiori Training » New Member Orientation, Chair )
s Leadership Institute, Aspen “» House Corrections and Criminal Justice Committee, Vice Chairman

* Justice'of the Peace s, House'Judiciary Committee

s Criminal Justice Sub-Committee, Chairman
» State and federal Relations Committee

1

Appointments:
- » Joint Legislative Performance Audit'and Ovefsight Committee

» Juvenile Justice Commission, Chairman

+ Supreme Court Guardian Ad Litem Committee

e Supefior Court Altefnative Dispute Resolution Comrnittee

¢ Work Force Opportunity Council

« tnterbranch Criminal and Juvenile Justice Council

= 'Subcommittee on Offenders;-Chairman
‘Space and Prison Programming
. s .Juveniles Subcommittee, Co-Chair
& National Conference of State Legislatures Law and Justice. Vice Chair

» Council of State Governments Intergovernmental Affairs, Corrections and.
Public Safety

City Streets Restaurant, (1986:1991)
City Streets Diner, (2000 - 2003) Nashuo, NM Co-Owner/Qperator

» Operated 450.seat restaurant and banquet facility and effectively managed
financial accounts,.staff and licensing requirements




RYAN
CLOUTHIER

(el

OBJECTIVE

Secking o-lcadership role which will éHow. me the oppontunity (o utitize end build upon my knowledge and
pasion:for the work performed by Community Action Agencies in the sietc of New Hampshire, while atithe
same time being the suppon and strength for the Communitics we serve.

@ EXPERIENCE

ChlefOper:mng Officer} Sou!hcrn Ne\\ Hampshtrc Services [nc.

FEB 2018-PRESENT

Scwmg as pari-of the Executive Manzgemen) Team: and is rcspomublc for prowdmg inspiring Ieadcrsh:p tothe
Sputhern'New Haspshire Services (SNHS) scnior mansgement tcam and devcloping  performance culture 1o
ensure theeffective mensgement of 8 comprehensive ey of over sixiy programs. The' Chu:fOpcrnung Oﬂ'u:cr
will tic the various.component progrems including: nutrilion; housing: energy: workforce dcvc!opmcnt income
cnhanceimcnt; education; and cldery services to.the.ogency. to cach other, ond to the general community, by
promating and communjcating the mission of Community Action. In conjunction with the Chief Execinive
Officer and Fiscal Officer the Chicl Operating Officer provides the s:cwnrdshup of SNHS by being actively
involved with the dgency s high-perfarmance senior leadership'icam in the development, mplcmcmuuon ond,
mansgement of the program conicni es well as annusl budgcu Responsible for. ensuring that scrvices and -
progrems provided fulfill ihe agency's mission, and arc in compliance w nh oll federal, staie, I'undmg and city
reguistions, cenifications, end hccnsmg requirements.

Encrgy und Honsing Opcrations Director | Southera New Hmnpshnrc Scrvices Inc,

20!6 20 l8

Mamtcnuncc progmm with rmss:o:: vision and leadership. Rt:ponssbl; for the plnnmng lmplcmcnlnnon end
evaluniion of all facets of fiscat and program management, cffectivencss while providing general ovcmghl for all
of the program’s &dminisiration and day-lo-day mansgement, mcludmg budget mansgement, grant wriling and
pun.hnsmg. Also responsible for mammnmg » working relationship wilh governmental officials, local boards
end egencics in dcvclopmg and menaging the programs.  In conjunction with the Executive’ Durcctor snd Fiscal
OfTicer this posmons provides the siewardship of SNHS by being actively iviglved wilh ihe agency's Righ-
performance senior lcadmhlp team in the dc\-clopmcm implemenlation; end mansgement of pro-gmm conteni as
wéll ns annudl budgcls Responsible for ensuring that services and programs provided (ulfill the ogency's
mission and arc in comgliance with all federal, state, funding. city, cenificstions. and licensing requircmciis,

Encrgy Director | Southers New Hampshire Services Inc.
2013.- 2016

Resporisiblé for cgordination, implemeniation, budgeting, overall supervision and managcmcnt { of the Fuel-and,
Eleciric. Assistance Programs Cnisis Programs. Weatherization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockinghem Counties. Develop and Maintain relationships with
fedéral, siate and 16c| grantors. tatervene on behalf-of the Community Action peneining to the Core Usility |
Weatherization Encrgy Efficiency Programs. Meiniaing a sirong working rcluuonshups with OCA, NH u:gal
Assistance, Office of Strategic Initiative. DOE. Libenty Utilities, Eversource, NHEC. Unitil, NHHFA, NREL.
Apgrise and bthertocal noa-profis and privdic companics-in ihe indusiry. Panticipsies in multiple Healthy Haine
strategic planning commiltees,

Weatherization Dircctor’) Southern New Hampshire Services Inc.

2006-2013

Responsible for coordination, implementation, budgeting, overal) supervision and managanentof the
Weathcrizajion, Lead Abstement, and YouthBuild Programs for Hillsborough and Rockinghem Countics.
Dcvchped ‘and Mointain l".‘lanonshlps with federal, state and local grahtors: Intervencd on behalf, of the
COmmumty Action Associstion dunng the merge of Libeay Encrgy end Nations! Grid Gas.along with filings
pertéining to the Core Encrgy Efficiency Programs. DcchOpcd sirong working relationships with OCA, NH

alt

it



Legsl Assisiance, Office of Encrgy end Planning. DOE. Libeny F.m:rgy. Evérsource, NHEC; Unitil, NHHFA,
NREL, Apprisc and pther local non-profii end private companics in the industry. Served on the Dcpanmcnt of
Energy specnal task force designed'to implomeni a Nationsl Best Prectices Manus! for JTAZKSA for
Weatherization Encrgy Auditor Centification. Participated in a*Onc Touch™ pilot effor wi hich became a
statewide practice and’ "has received nationa! recognition

- Encrgy-Auditor | Southern Ncw Humpshire Services Inc.
2004 - 2006 . :

Respoasibic for pcrformmg field encrgy pudits of low income residentia) propenies; record the das in wmu:n
tnd computerized forineis 1o déterminc cost éfectiveness of conserviiion-measurcs needed; gencrute work order
specs for the contractors. Conduct proper follow ihrough end ficld inspections 10 essure quality ingiallations ond
cliem satisfaction, .

Network Analvst | Genuity
2004 - 2006

TRsponsnble for monitoring the Genvity Dial up network supporting AOL Domeésic ond Internationtl subseribers
-including Jepsn, USA and Censda. Respansibilities include isolating ond fvoublcshooung problenig/oaitages and

cenfliguration i issucs;-on dillerent types of Cisco rourers, Lucent APX's, MAX's. and Nortel CVX's.
Troubleshooting consists of isolsting problems through head 10 head testing with different Teleo's. Algd
rcsponslble for creating, troubleshooting, end closing tickets in o group ticketing queve. .Demonsirated strengths

Jin the arens of intcérpersonal skills anil negotiation.

EDUCATION -

2000 ‘NH Community Technicsl College

4994-1998: Dover High School-
* Other: WeatheriZation written'énd ficld centification, Depanment of Encrgy Oualuy Control Inspector

Cenificaiion, mulnplc nsiional and rcglonnl weatherizalion best practices teainings. tatro to Cisco roulérs, T1 and
T3 design nnd troubleshooting iraining, ATM and Frame Reloy network design training. LAN ond WAN'

Aroining, OC). OC48, 2nd OC!92 design and troubleshooting training, BP) Encrgy Analyst. Lczd contractor

sbaternent Centification, RRP cenification, OSHA 30 hour worker safety, DOE Lead Safc Wentherizstion
cenificelion ;

SKILLS :

s Problem solving. ¢ Budget and Finoncial management

»  Ncw Business Development +  Lcadership

= Socisl Mcdis *  Communitly Adsessment

s Public Spesking h * '+ Computer skitls specific to job mcludc.

*  Dan Annlydis/Analyiicsl thinking TREAT, NEAT, OTTER, FAP/EAP

*  Siraiegic Planning Microsofl 365. PowerPoint, Qutiook,

. Opcfe‘lions Mzanagcment Word, Excel, Web, EmpowOR and CSST
»  Contract Negotintions " end many others that can be beneficial.

»  Téam ahd Relationship biilding

¢ Planning dad forceasting

ACTIVITIES/ACCOMPLISHMENTS,
s Numgerous press anicles related (o Weatherization including visits froen the Assisiant Sceretary of Encrgy
Efficighcy {rém the Department of Encrgy end Vice Prosident Joe Biden,

'+ Mocmber of the Cuy of Neshua chllhy Homes Strategic Planning Commiittee.:

»  Memberof the City of Mancliesicr Healthy Homes Sirategic Planning Commince.
*  Union Lepder 40 uridef 40 Clags of 2015,

e Vice Prcsident of the Neighbor helping Neighbor Board.

¢ Member of the Encrgy Efficiency and Sustainable Encrgy Board.

»  Mcember ofibe Residential Reicpayers Advisory Borrd,



JAMES M. CHAISSON

SUMMARY «

.Dedlcated accounting professwnal wnth 8 years of non-profit experience and over 20 years of broad,
experience in manufactunng, dlstrlbutlon reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitorlng performance metrics in @ manufacturing environment.
Experienced In private and public corporations mcludlng 8 years in a private equity environment with a:strong
focus on equlity sponsor communication and liquidity management. Compieté knowlédge of P&L, balance
sheet, cash flow and cost accounting. Praven skllls at staH leadership, training and development inateam
environment. Professional Experience:

». Fiscal Officer In nonprofit organization

 Controller in MFG & Distribution

e Treasury and Cash Flow Management

« Financial & Capital Budgeting, Reporting & Control

-« Cost Accounting Manager

‘s -.General Accounting Manager

‘o Business Performance Metric.Establishment and Measurement N

PROFESSIONAL EXPEIRENCE ’ |

Southern New Hampshire Services, Manchester, NH §/2009:Present
Southern New Hampshire Services (SNHS) s a non-profit éntity dedicated to helping people help themselves.
SNHS accomplishésthis through a variety of programs offered at centers, offices, clinics,'and intake sights
locdted throughout:Rockingham and Killsborough counties. The agency also oversees 29.housing facilities
with approximately 2000 tenants. SNHS receives and administers $36 mifiion i ln ‘program funds anpually with-
over 450 emplovees

Chief Fiscol Officer . 172017 to Presént
'»" Qvérsee financial and accounting compliance, maintaining controls and managling potentlal business
‘rtsks

'Manage',tﬁ'e annual budget process and analysis activities .
Prepare presentation for Board of Directors meetings-presenting the organization’s financial résults

[ ]
‘s Develop and maintain banking relationships
e Manage the Annual Audit process
Senior Aécountant 5/2009-1/2017

Assisted Fiscal Director in-ovérseeing all fiscal and financial activities including compllanéeé with federal, state,
and funding source requirements.as well as accordance with GAAP

» Developed and implemented indirect cost calculation and interfaced with General Ledger

* Monitored and prepared monthly budget vs actual reporting: ;recommended ades‘tméots and forecast

spending ;

» Created'specialized reports for the iridividual grant’s reporting requirements

*» Deslgned allacation methods for properly bitling shared items to individual grants and programs

'»  Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review



James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME' . 2001-4/2009
WSi, Is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered in Atlanta,
GA. WSIis a $70 million.manufacturer of roof and floor trusses, wall panels and a.distributor of engineered
wood products. The company’s products are sold-inte the residential and light commercial construction

markets

Controller 2006-4/2009
Managed all aspects of accountlng and reportlng In a truss manufacturlng plant as well 35 an englneered wood
products distribution location that included 2 locations in Maine and 1 in Massachuserts.
. Ca!culatcd ard assisted In the management of the company's covenants
e  Worked closely with senior management during the sale process from the seller (Harbour Group) and
buyéf {Roark Capital}
« Identified cost drivers-and implemented process changes to reduce the monthly closing cycle from 18
to 5 days :
» Conducted monthly reviews with the managers on financial re5uits and measurement
¢ Oversaw the payroll function of 160+ employees

Accounting Morieger 2001:2006
Recruited to company to restore finangial controls and establish best practices concerning both.general ledger

and cost accounting processes. Responsible for overseeing the accaunting of 2 locations in Malne and lin
Alabama. .

¢ Established the reporting protocols of the company used by both equity sponsors

+ Educated, motivated and developed a staff of 3 to succeed in their rolls of financial responsibility

s Identified and Implemented processes and procedures for altintercom pany sales, transfers,

consolidation and eliminations
* Streamlined the payroll process that included transferring to an external supplier (ADP), which reduced
cost by 40% -
s Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME - 1978-2001
Vishdy Sprague Is a division of Vishay Intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manoger 1997-2001
Division Generg! Accounting Manoger } 1995-1997
Division Operation Accoun - 1989-1995
Divisiori Fixed Asset Accointant 1987-1989
Master Engineering Technician 1984-1987

: 1978-1984

Lead Prodyction Technicion '

EOUCATION

NASSON-COLLEGER, Spririgvale, ME
8.5:-in Business Adminlstration



