
STATE OF NEW HAMPSHIRE

COMMISSIONER

Jared S. Chicoine

DEPUTY COMMISSIONER

Christopher J, Ellms, Jr.

DEPARTMENT OF ENERGY

21 S. Fruit St., Suite 10
Concord. N.H. 03301-2429

May 15,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

TDD Access: Relay NH
1-800-735-2964

Tel. (603) 271-3670

FAX No. 271-1526

Website:

vvww.energy.nh.gov

REQUESTED ACTION

Authorize the New Hampshire Department of Energy (Department) to enter into a RETROACTIVE
amendment to an existing SOLE SOURCE contract with Community Action Partnership of Strafford
County (VC# 177198), Manchester, NH, for the Low-Income Household Water Assistance Program,
by extending the completion date from March 31, 2024 to June 30,2024, changing the amount of the
program from $273,234 to $169,787.16, and changing the scope to authorize onetime supplemental
payments of $742 to eligible customers that applied for the program by March 31, 2024 totaling
$77,168 within the updated price limitation of $ 169,787.16, effective upon Governor and Executive
Council approval.

The original contract was approved by Governor and Executive Council on September 21,2022, Item
#62, and amended on September 20, 2023, Item #5C. 100% Federal Funds.

Funding is available in the following accounts:

Fiscal

Year

Account/Class Class Title Current

Budget
Increased

(Decreased)
Amount

Revised

Budget

2023 02-52-52-520010-

24520000-074-500587

Grants for Pub

Assist & Relief

$120,316.00 ($111,641.00) $8,675.00

2023 02-52-52-520010-

19880000-074-500587

Grants for Pub

Assist & Relief

$152,918.00 ($68,973.84) $83,944.16

2024 02-52-52-520010-

19880000-074-500587

Grants for Pub

Assist & Relief

$0.00 $77,168.00 $77,168.00

Total $273,234.00 ($103,446.84) $169,787.16

EXPLANATION



His Excellency, Governor ChristoFrfter T. Sununu
and the Honorable Council

May 15, 2024
Page 2 of2

This contract is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAA) in the New Hampshire Low-Income Home Energy Assistance Program
(LIHEAP), their outreach and client service capabilities, the synergies that will benefit the Low
Income Home Water Assistance Program (LIHWAP) as a result of the five statewide CAAs'
implementations of several other federal assistance programs, and the infrastructure that is
already in place to deliver LIHWAP services. The Department proposes to continue to
subcontract with the five CAAs who have successfully provided similar services at the local
level for more than three decades. The CAAs work closely with the Department's Fuel
Assistance Program Administrator in the implementation of several low-income programs.

This contract is RETROACTIVE because the Department wanted to ensure the amendments
had accurate numbers to determine the amount of the onetime supplemental and the program did
not close until March 3H' and the US DHHS is allowing the Department to make payments with
the remaining funds until June 30, 2024.

LIHWAP is a statewide program funded by Federal LIHEAP grants, to provide residential water
and sewer arrearage payment services for those making 60% or less of state median income.
Program funds originally were provided for arrearage payoffs to low-income households.

The program ended on March 31, 2024 and the US DHHS has authorized the Department to
reallocate the remaining funds based on number of households to provide a one-time credit to all
households that are eligible and applied for the program by March 3H'. This reallocation is
combined with a decrease in the program's American Rescue Program Act funding by
$722,867.30 by the US DHHS.

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully s^mitted,

Jared Chicoine

Commissioner



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: LOW-INCOME HOME WA TER ASSISTANCE PROGRAM

COMMUNITY ACTION PAR TNERSHIP OF STRAFFORD COUNTY

AMENDMENT #2

This Amendment dated April 17.2024, is between the State of New Hampshire
Department of Energy, 21 South Fruit Street, Concord, Merrimack County, NH 03301
(hereinafter referred to as the "State") and Community Action Partnership of Slrafford County,
577 Central Avenue, Suite 10, PO Box 160. Dover, StrafTord County., NH 03820 (hereinafter
referred to as the "Contractor").

Pursuant to an Agreement (hereinafter referred to as the "Agreement"), as approved by
Governor and Council September 21,2022, Item #62, and amended on September 20, 2023, Item
#5C, the Contractor ha.s agreed to provide certain Services, per the terms and conditions
specified in the Agreement and in consideration of payment by the State of certain sums as
specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and
only after approval of such modification or amendment by the Governor and Council; and

WHEREAS, the State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and conditions in
the Agreement as set forth herein, the parties agree to the following:

I. Amendment and Modification of Agreement. The Agreement is amended and
modifted as follows:

A) Completion Date: Amend Subparagraph 1.7 of the Agreement by striking
the current completion date of March 31,2024 and inserting in place
thereof the date of June 30,2024.

B) Price Limitation: Amend Subparagraph 1.8 of the Agreement by striking
the current Price Limitation of $273,234 and inserting in place thereof
$169,787.16.

C) Exhibit C - Payment Terms:

1.

CAI»SC Amcn^mcnl

Grains; LIHWAI' 2101Mn,WC5/6

CFDA: 93.368

Amend Exhibit C, third paragraph by striking the current contract
date of "upon Governor and Council approval through March 31,
2024" and inserting in place thereof "uf>on Governor and Council
approval through June 30, 2024."

Contractor Initials:

E3a(c:

Page



2. Amend line one under American Rescue Plan Act by striking
$17,945.00 and insert in place thereof $8,675.00.

3. Amend line two under American Rescue Plan Act by striking
S102,371.00 and insert in place thereof SO.

4. Amend line two under Consolidated Appropriations Act: by
striking $130,626.00 and insert in place thereof $138,820.16.

5. Add third line under Consolidated Appropriations Act to read "Of
the $138,820.16, $77,168.00 shall be used to provide a $742
supplemental payment to water/sewer vendors to be applied toward
eligible ctistomers' current bill, with any remaining funds to be
applied as a credit.

D) Exhibit D: Amend period covered by this certification to "upon Governor
and Council approval through June 30, 2024."

E) Exhibit E: Amend contract period dates to "u^n Governor and Council
approval through June 30,2024."

F) Exhibit B — Scope of Services: Amend Exhibit B to include paragraph 4.
Supplemental payments directly to watcr/scwer vendors to be applied
towards eligible customers' current bill, with any remaining funds to be
applied as credit to assist with rate reduction.

2. Continuance of Agreement. Except as specifically amended and modified by
the Terms and Conditions of this Amendment, obligations of the parties hcrcundcr
shall remain in full force and effect in accordance with the terms and conditions

set forth in the Agreement as it existed immediately prior to this Amendment.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

STATE OF NEW HAMPSHIRE

NH Department of Enerj

By:
S. Chicoine. Commissioner

C^munily Action Partnership of Strafford County

'y: CFo
(Name & Title of Peiwin Authorized to Sign)

CAPSC Amcndmcnl Comractor (nlUals:
Grants: LIHWAP2I0INHLWC5/6 Dale-
CI-DA: 93.568 Page 2 of6



State of.

County of

On this _□ day of _4=ja/lJ »2024, before mc, Ck-<A^/ Utmu . the
undersigned officer, personally appeared ^^h«- who acknowledged
himself/herself to be the of Community Action Partnership of
Stiafford County, a corporation, and that he/she, being authorized so to do, executed the
foregoing instrument for the purposes contained therein.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

id tice of the Peace « m / S3^fd)Q : 6 ?
S  : '^«Sl»V«O0 :

Notary Pu
My Commission expires:

Approved as to form, execution and substance:

OFFICE OF TI IE ATfORNEY GENERAL

By:

Assistant Attorney General

Dale: 4/18/2024

! hereby certify that the foregoing contract was approved by the Oovcmor and Council of the
State of New Hampshire at their meeting on . 2024.

OFFICE OF THE SECRETARY OF STATE

By:

Title;

CAI^SC Anwndmcw
Gnnis: UHWAP2I0IN1I1.WCV6
CFDA: 93.56S

Cammutor Initials:
Date:

Pace 3 or 3



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrctar>' of Stale of the Slate of New Hampshire, do hereby certify thai COMMUNITY ACTION

PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 25. 1965. I further certify that all fees and documents required by the Secretary of State's ofilcc have been

received and is in good standing as far as this oRlce is concerned.

Business ID: 65583

Certificate Number: 0006664113

SI

a;

lb

O

A

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afil-xcd

the Seal of the Stale of New Hampshire,

this lOth day of April A.D. 2024.

David M. Scanlan

Secretar\' of Slate



CERTIFICATE OF AUTHORITY

I, hereby certify that:

1. 1 am duly elected Secretary of Community Action Partnership of Strafford County.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duty called, and
held on November 15,2023, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Betsey Andrews Parker, CEO and Leslie Craigen, CFO are duly authorized on behalf of Community
Action Partnership of Strafford County to enter into contracts or agreements with the State of New Hampshire and
any of its agencies or departments and further is authorized to execute any and all documents, agreements and
other Instruments, and any amendments, revisions, or modifications thereto, which may in his/her judgmenfbe
desirable or necessary to affect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
daya prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated;

Signature of Elected Officer

Name:

™e: 6'^cr^Hy

Rev. 03/24/20



AcSre? certificate of LIABILITY INSURANCE DATE (KM/DOnrVYY)

06/27/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha cartificata holdar is an ADDITIONAL INSURED, tha pollcy(las) must tiava ADDITIONAL INSURED provisions or ba andorsad.
If SUBROGATION IS WAIVED, subject to tha tarms and conditions of tha policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to tha certificate holder in llau of such andorsamant(s).

PRODUCER

CGI Insurance, Inc.

5 Dartmouth Drive

Auburn NH 03032

gojgACT. Teri Davis

Kr-,. (8")M2.e954 (866)574-2M3

AOT^ss- TDav<s©CGI8uslnesslnsurance.com
mSURER(S) AFFORDING COVERAGE NAICf

INSURER A
Hanover Insurance Company 22292

INSURED

Community Action Partnership of Strafford County

DBA; Strafford CAP

577 Central SL Ste 10

Dover 03820

INSURER B
Eastern Alliance 10724

aiSURERC

INSURER 0

MSURER E

INSURER F

COVERAGES CERTIFJCATE NUMBER: 2^-24 Master REVISION NUMBER:

1HSK
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WLieVEFP POLiOVEXP
UMITSTYPC OF INSURANCE Iraim POLICY NUH8ER

X COMMERCIAL GENERAL UABUiTY

CLAJMS-MAOe OCCUR

Abuse/Molestation Uab $ 1M

CENt AGGREGATE LIMIT APPUE3 PER:

POLICY

OTHER:

LOC

AUTOMOeiLE UABUTY

ANY AUTOX
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

ZHVA192135

AWVA156930

IMMrtXVYYYY)

07/01/2023

07/01/2023

fMMrOO/YYYYI

07/01/2024

07/01/2024

EACH OCCURRENCE
DAMACETOHOTEP
WIEMI3E8 <E« ocaifr»nc<)

MEDEXP(Af»YWp»nor>

PERSONAL A ADV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO

Professional Liability

COMBINED SINGLE LMrf
1E« KCkNnt)

800ILY INJURY {Pw p«r«on)

BOOILY INJURY (P«r acckMnt)

PROPERTY DAMAGE
(Pw tddTit)

Uninsured motorist

1,000,000

100,000

10,000

1,000,000

3.000,000

Included

$ 1.000,000

S 1,000,000

S 1,000,000

X UMBRELLA UAB

EXCESS LIAB

DED

X OCCUR

CLAIMS-MADE

EACH 6cCUm?i^E 4,000,000

UHVA192136 07/01/2023 07/01/2024
AGGREGATE

4,000,000

RETENTICN S
NIL

WORKERS COMPENSATION

AND EMPLOYERT UABUTY

ANY PROPRIETOR/PARTNER«XECUnvE
OFFICERAAEUBER EXCLUDED? .
(kUndstofyin NH)
K m. dMCflb* unMr
DESCRIPTION OF OPERATIONS bMow

STATUTE
OTH-
6R

H 01-0000113794-06 07/01/2023 07/01/2024
E.L. EACH ACCIDENT

1,000,000

E.L. DISEASE • EA EMPLOYEE
1.000.000

E.L. DISEASE • POUCY LIMIT
1,000.000

DESCRIPTTON OF OPERATKmS / LOCATIONS I VEHICLES tACORO 101. Addttl©n*l R«n«rM SehtduM, may b* attachad If mora apaea to raqulrad]

Workers' Compensation: 3(a) State(s) NH

CANCELLATION

New Hampshire Department of Energy

Division of Administration

21 South Fruit Street, Ste 10

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WTTH THE POUCY PROVtSIONS.

AUTHORBED REPRESENTATIVE

Concord

1

NH 03301

AGGRO 25 (2016/03) Tha ACORD name and logo ara ragistarad marks of ACORD



STATE OF NEW HAMPSHIRE SEP05'23 Pn 2^03 RCU
TOO Access: Relay NH ^

/  1-800-735-2964 ^
101.(603)271^70

COMMISSIONER

Jared S. Chiccine

DEPUTY COMMISSIONER

avistopherJ.EBms.Jr. FAX Na 271-1526

Website:

DEPARTMENT OF ENERGY v««w.en«0y.nh.9ov
21 S. Fruit SL. Suite 10

Concord. N.H. 03301-2429

September 20,2023

His Excdlency, Governor Christopher T. Sununu
and the Honorable CoundJ

State House

Concord, New Han^)shire 03301

REQUESTED ACTION

Authorize the New Hampshire Dq»rtment of Energy (Department) to enter into an amendment to an
existing SOLE SOURCE contract with Community Action Partnership of Straffoid County
(VC#1772.0t^, 0 ovcr.NH, for the Low-Income Household Water Assistance Program, by
extending the completion date firom Sq)tcmbcr 30,2023 to March 31,2024, effective iqpon OovenMr
and Executive Council q^proval. No additional funding is involved with this contract

The original contract was qjproved by Govanor and Executive Council on September 21,2022, Item
#62.100% Federal Funds

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAA) in the New Hampshire Low-Income Home Energy Assistance Program
(LIHEAP), their outreach and client service capabilities, the synergies that will benefit the Low
Income Home Water Assistance Program (LIHWAP) as a result of the five statewide CAAs'
implementations of several other federal assistance programs, and the infrastructure that is
already in place to deliver LIHWAP services. The Department proposes to continue to
subcontract with the five CAAs who have successfully provided similar services at the local
level for more than three decades. The CAAs work closely with the Department's Fuel
Assistance Program Administrator in the implementation of several low-income programs.

LIHWAP is a statewide program, funded by Federal LIHEAP grants, to provide residential water
and sewer arrearage payment services for those making 60% or less of state median income.
Program funds will provide arrearage payoffs to low-income households.

The US DHHS recently afforded states the opportunity to extend this program for an additional
six months. The Department recently sought and received approval for this extension. No
additional funds were made available. No funds will be obligated under this contract unless
federal monies are available to be expended.

Pa®elof2 G&C9/2(V2a23



in the event that the Federa] Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

// Jared Chicoine
/ / Commissioner

PBgo2of2 G&C9/2(V2023



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: FUEL ASSISTANCE CONTRACT

COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

AMENDMENT

This Amendment dated August 21,2023, is between the State of New Hampshire
Department of Energy, 21 South Fruit Street. Concord, Mcrrimack County, NH 03301
(hereinafter referred to as the "State") and Community Action Partnership of Strafford County,
577 Central Avenue, Suite 10, P.O. Box 160, Dover, Strafford County, NH 03820 (hereinafter
referred to as the "Contractor").

Pursuant to an Agreement (hereinafter referred to as the "Agreement"), as approved by
Governor and Council September 21, 2022 (Item #62), the Contractor has agreed to provide
certain Services, per the terms and conditions specified in the Agreement and in consideration of
payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreemcot, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and.
only after approval of such modification or amendment by the Governor and Councilj and

WHEREAS, The Stale and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and
conditions in the Agreement as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement. The Agreement is amended and
modified as follows:

A) Completion Date: Amend Subparagraph 1.7 of the Agreement by striking
the current completion date of September 30,2023 and inserting in place
thereof the date of March 31, 2024.

B) Exhibit C - Payment Terms: Amend Exhibit C, third paragraph by striking
the current contract date of ̂jpon Governor and Council approval through
September 30, 2023" and inserting in place thereof "upon Governor and
Council approval through March 31, 2024."

C) Exhibit D: Amend period covered by this certification to **upon Governor
and Council approval through March 31, 2024."

D) Exhibit E: Amend contract period dates to "upon Governor and Council
approval through March 31,2024."

CAPSC Amendment Contnctor (nitula;

GrtaU;LIHWAP210INHl.WC5/6 Date: 1^7^ /j 7
CFDA: 93.568 Page I of3



CONTRACT AMEN DMENT
NH DEPT. OF ENERGY

2. Continuance of Agreement. Except as specificaUy amended and modified by
the Terms and Conditions of this Amendment, obligations of the parties hereundcr
shaJi remain in full force and effect in accordance with the terms and conditions
set forth in the Agreement as it existed immediately prior to this Amendment

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

STATE OF NEW HAMPSHIRE
NH Department of!

Chicoine, Commissioner

lunity Action Partnership of Strafford County

By:

State of

County of

On this

Jj ILL\fi

(Name & Title of ̂^fson Authorized to Sign)
^itrsc^ /3okS^

■^y of -,i2023, before me./9fjC/rji^ theundersigned officer, personally at)^ed V/ZvTav who acknowledged
himself/herself to be the Cr^lf of Community Action Partnership of
Strafford County, a corporation, and that he/she, being authorized so to do, executed the
foregoing instrument for the purposes contained therein.

^BUC
My Commission expires:

Approved as to form,

OFFICE OF THE ATTORNEY GENERAL

By:

Date:

Assistant Attorney General

9/1/2023

CAPSC Amcnamoii
Onnti: LIHWAP 2I0INHLWC5/6
CFDA: 93.S6S

Contnctor InititU;
Dtte: /-».

?«2o/3 ^



CONTRACT AMENDMENT

NH DEPT. OF ENERGY

I hereby certify that the foregoing contract was approved by the Governor and Council of the
State of New Hampshire at their meeting on 2 Q 20^3 » 2023.

OFFICE OF THE SECRETARY OFSTATE

By:

SEeRETARY OF STATE

CAPSC Amendment Contrector Inilials;

Grants: UHWAP 2101 NHLWC5/6 Date: ^

CFDA:W.56« , Page 3 of 3



State of New Hampshire

Department of State

CERTIFICATE

I, Oavid M. Scanlan, Secreltry of State of the State of New Hampshire, do hereby certify (hat COMMUNITY ACTION

PARTKERSHTP of STRAFFORD county is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 25, 1965.1 further certily (hat all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concemed.

Business fD: 65S83

Certificate Number 00061957S9

<P

IS

tzw
s

o

A
%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affaed

the Seal ofthe State of New Hair^shire,

this 4th day of April A.D! 2023.

David M. Scanlan

Secretary ofSlate



CERTIFIGXTEOFVOTE

(Corporate Authority)

I, Alison Dorow, Board Secretary of Community Action Partnership of Strafford County

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I am the duly

elected and acting Board of Directors Secretary of the Corporatlon;(2) I maintain and have custody and im

familiar with the minute books of the Corporation; (3) I am duly authorized to Issue certificates with respectito

the contents of such boolu:(4) that the Board of Directors of the Corporation have authorized, on October 20.

2022 such authority to be in force and effect until October 19.2023.

The person(s) holding the below listed posit{on(s) are authorized to execute and deliver on behalf of the

Corporatiort any contract or other Instrument for the sale of products and services:

Betsey Andrews Parker CEO

(name) (posKlon)

j^Terry Jarvis Board Chair
(name) (position)

(5) the meeting of the Board of Directors was held in accordance with New Hampshire

Law and the bylaws of the Corporation; and (6) said authorization has not been modified, amended or

rescinded and continues In full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as the Board Seaetary of the corporation thb

^2.' day of August, 2023.

Alison Oorow/Board Secretary

STATE OF New Hampshire

COUNTY OF Strafford

On this ̂ Z'^^day of August 2023, before me, Mlchde Wilson, the Undersigned
Officer, personally appeared Alison Dorow who acknowledged her/himself

To be the Board Secretary of Community Action Partnership of Strafford County, a corporation and

that She/he as such Board Secretary being authorized to do so, executed the foregoing instrument for

the Purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

pubO^

Notary PubNc/Mtchele Wilson

Commission Expiration Date: S/3/2026

■■'Jo $



^coRcr CERTIFICATE OF LIABILITY INSURANCE 1
TKIS CERTIFICATE IS WSUEO AS A MAI 1 bM OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE P0UCIE8
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IMSURERISl AUTHORttEO
REPRESENTATIVE OR PRCOUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If etftmetU holdor It tn ADOmONAL INSURED, tht pollcy(iM) muti htvt AOOfTTONAL INSURED provttlont or bt tndortod.
If SUBROGATION IS WAIVED, aubjtct to th# ttrmi tnd condltlona of th« pelky. otrtaln poUcMt nuy rtquirt on •ndertamtnL A ataiimtM on
ihlt etrtifkait deoa net eonftr Hehta to Iht cartMcata hot Oar in llau of tuch andertamanUa).

fftOOUCOl

CGI Inamnot. Inc.

5 Oaftmeuth Oiiva

Auburn NH 03032

TariOavti

Aomiilur T'DavtsCCGlSuaheMinaunncaxem

omwcan) wfOKsaig cevtAAoa HMC*

atauK»A Hanovar inturtnca Company 23292

■OUXXD

Cemmuntty Aetfen PannanNp of SomAord County
DBA: StnSord CAP

977 CantrtI St. StalO

Oew 03020

attuKsae Easlam AOUnca 10724

ecumeac

aiauuao

•mauKC

aavMM f

n

c
E

US IS TO CERTIFY THAT THE PQUCtES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED AflOVE FOR THE POLICY PCAIOC
OtCATEO. NOTWrTKSTANOINO ANY ft£0U«EM6NT. TEAM OR CONO»T)ON OF ANY COKTRACT OR OTHER OOCUWMT WITH RESPECT TO WHICH THO
ERTVtCATE MAY BE tSSUEO OR MAY PERTAtN. THE INSURANCE AFFORDED BY THE POuaES 06SCRI8E0 MEREW IS SUBJECT TO AIL THE TERMS
XCLUSIONS AND CONOfTlONS OF SUCH POLCCS. LIMITS SHOWN MAY HAVE BEEN REOUCO BY-PAiD CLAIMS

LTD 1  rrFCOFBouRAJtcc 'FeuCTRWMaoi
FOUeVEFF POUCVBF 1  men 1

A

X ICOMIUaOAlOCMeAAlUABA/rr

«  OCCUR

ttonUabllM

■ 2HVA192135 07/01/2023 07/01/2024

CACMoccunReNce ,  1.000.000
1 CLAIMXIAC , 100.000

X AOuaa/Moiasta
MCD (An* «• avw} , 10.000
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STATE OF NEW HAMPSHIRE SEP07'22 Art 9i40 RCW).
COMMISSIONER TOO Acceti: Rtiay

S. Chioolne 1-800-73S2964

Tel (603)271-3670
DEPUTY COMMISSIONER VS^^SBw
Christopher J. EQms. Jr. FAX No. 271-1526

Website:

DEPARTMENT OF ENERGY wvrw.erwrgy.nh.Bov
21 S. Fruft SI.. Suite 10 A

C:oncofd. N.H. 03301-2429 W 0\

September 6, 2022

His Excellency, Governor Chrislophcr T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the New Hampshire Department of Energy (NH DOE) lo enter into a SOLE SOURCE contract with
Community Action Partnership of SirofTord County, (VC H177200); Dover. NH, in ihc amount of $273,234.00 for
the Low-Income Household Water Assistance Program (LIHWAP) effective upon Governor and E.vecutivc Council
approval through September 30,2023. lOOVo Federal Funds.

Funds to support this request arc anticipated to be available in the following account in FY 2023 upon
the availability and continued appropriation of funds in the future operating budget.

NH Department of Eneruv Water Assistance Progmm FY 2023
2-52-52-520010-24520000

074-500587 Grants for Pub Assist & Relief $120,316.00

2-52-52-520010-19880000

074-500587 Grants for Pub Assist & Relief $ 152.918.00

Total: $Z73J34.00

2) Further request authorization to advance Community Action Partnership of Strafford County, $109,293.00
from the abovc-rcfcrcnccd contract amount.

EXPLANATION

lliis contract is SOLE SOURCE based on the historical performance of the Community Action Agencies (CAA)
in the New Hampshire Low-Income Home Energy Assistance Program (LIHEAP), their outreach and client
service capabilities, the synergies that will benefit the LiHWAP as a result of the five statewide CAAs'
implementations of several other federal assistance programs, and the infrastructure that is already in place to
deliver LIHWAP services. NH DOE proposes to continue to subcontract with the five CAAs who have
.successfully provided similar services at the locnl level for more than three decades. The CAAs work closely
with (he NM DOE Fuel Assistance Program Admini.s(rotor in the implementation of several low-income
programs.



Hif lixcdkncy, Govcmrtf.Christopher T. Surtunu
ti^ rhc Htmursbic .Ciruhci]'

.l*a'lp:2or2

LIHWAP is a statewide program,,funded by Fcderial LIHEAP grants, to provide residential water/sewer arrearage
payment services for NH Fuel Assistance Program enrolled families, including those who are cidierly or disabled.
Program funds will provide arirearage payoffs to low-income households.

This LIHWAP pfogiiam will be operating on a September 2), 2022 to September 30,2023 program year. No.
funds will be obligated under this contract unless federal monies ire available to be expended. The proposed
advance of funds will enable the CAAs.to operate (he program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available,.General Funds will not be requested to-support
this program.

Respectfull;y^b'mitted,

V

Jared'Chicoinc

Commissioner

CftC 09/31/2022



Federal Award Date: May 28,2021
UEI:Z3KKLWND4993

FORM NUMBER P07 (version 12/11/2619)

1.

Notice: Ttiis ftgreeneni indeOof its ttuclvDnustfaaDbecoreopubUc upooiubniuion co Govcnortnd
Executive Council far appiDvcL Any mfonoalionaiiibpnvste.ccnrileattalorproprieurymuxt
be clearly identified to theagcftcyaedapecd to h writing prior co lipiiag the contract.

AGREEMENT
The State of New Hampriieeartd ibe Contractor hereby mutually apee ax follows:

GENERAL PROVISIONS

lOENnFICATION.

l.l SuteAgeocy Kame
New HampshaeDcpartmeotorEnergy

\2 Stale Agency Address
2i So. Fruit Street, Ste. 10

Concord, New Himpfihse 03301

IJ CoottactorName

CommaojtyAciba Panoetsbip of StnfTord County
1.4. CODtiactor Addreu

577 Central Avenue. Sobc 10. PC Box 160, Dover, NH 03820

li Cofioactor Phone

Number

(603)3164130

1.6 Account Number

O2-S242*320IO.198S00OO>

500S87aBd024242-S20l0-

24520000-500SS7

1.7 Complctioa Da te -

Septembo30.2023
1.8 Price Limiutbn

3273,234.00

. 1.9 ContactmgOfncer forSuteAgency
Eilcca Smiglowtki, Foct Axsistaoce Prognra Admi&cslntor

1.10 State Agency Telepbone Number
(603)2714317

i.ll CootnctorStgnaiure 1.12 KamcaadlitlBofCoBlraetorSisaatory
Betsey Aodrewi Parker. Executive Director

1.13 State Agency Sjaatvre

D..c:Vy<ii?5
1.14 NameandTlilB ofStatcAptKy Sipiatory
Chfvstopber Efims, Deputy Commissioner

1.13 AppfOvtlbyiheNil. OqBnfflCtJtofAdmbisiraiioo.DivisioQ orPenonncW//epp/a-ob/«;

By* Dirtctor, On:

> .16 Approval by the Awmey GetMnlCFotm, Substance ■ ad Executloa) (i/applicabit)

By: On; September 2,2022

1.17 Ap6*ov*lby(heQovcreoraadExeeuiKeCouncl (IfoppUceblt)

GAC Item number OAC Meein|Oote; SEP 21 2022

f^SSuJl
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2. SER^CES TO BE PERFORMED. Th^Siiic of New
Hampshire, QCitng-through theagenc)' idenciTied in block I.I
rS(aie"t)! .enpges contncior identiried in block I.)
C'ContnctorDto perform, end the CohiraciorsKall perform, the
wod( or.uie of goods, or'bo.ih. ̂entined and more panicularty
described m the attached EXHIBIT B which s incorporated
herein by reference ("Services").

3. EFFECTIVE DAT^COMPLETION OFSERVJCES.
3.1 '^{Withstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive CouncQ oftheSia'te.ofl^w Hempshira.i/ applicsble.
this Agreeroent, and allobbgationt of(be panies hereunder, thai)
become effective ort the date the Covcmor and Etecuiive

Council'approve this Agreement as indicated in block 1.17.
unless hosuchopprovolbiequiied. in which case the Agreement
shall become effective.on (he date (he Agreement is signed by
(he StateAgehcyas'shbwn in block 1.13 C'£ffcctK:e Date").
3.2 If the Contractor commences (he Service's prior to the
Effective Date; lO &rvices performed by the Contractor prior to
(he Effective Dole shall be performed at .the sole risk of (he
Conira'cipr.ondinthecvent that this Agreement does rtbtbebomc
effective, the State shall have'no liability to the (Contractor,
including withoiii Uniitation. any obUgaiion to pay the
Contractor for any costs incurred or Services performed.
Contnc.iprmust complete all ̂ rvices by the Completion Dale
spceiTted in block 1.7'.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any .provbion of thb Agreement to the
contrary,-all obligations of the State hereunder, including
without limhation, the continuance of payments hereunder, are
eontingeiit'up'on the'.dyaibbility and continued appropriatbn of
funds affected by any'staie or federal Icgbbtive or'executive
action that reduces, elimtnaies or oilieru^ modifies the
' appropriaiion orayailabiliiy.of funding for ihb Agreement and
the Scope fdr-SeryicK provided, in EXHIBITB. in whole or in
part. In ho event sh'aU the' State be ..liable .for any payments'
hereunder in excess ofsuch evailableappropriated funds, (nthe
event of a reduction of lerfnination'or appropriated funds, (he
State shaU^have the right ,(6 wnhhold payment iiotil such funds
become available, if ever, and shall have the right to reduce or
lerm'mate tbe.Serviccs under.thb -Agreement immediaiely upon
giving (he Contractor nptic'e of such reduction or termination.
The StateshaU not'be.required to.trensferfuods froto ahyoiber
account or source to the Account-identified in block 1.6 in (he

event funds in that'Account art reduced or unava ibblc.

5.COyTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price.methodorpaymeni, and terms of paymmi
are Men(ifie.d;and more panictilaiiy described in EXHIBIT C
whkh u incorporaied herein by reference.
5.2 The payment by the State of the contract price shall be the
only end (he complete rtunbunement to the Contractor for all
expenses, ofwhatever nature thcuired by the Contractor in the

performonce hereof, and shall be (he only and (he cpmpkie'
> compensaiion(oiheCori(ractorfpf(he Services, The .Stale shad
ha ve no liability (o (he Contra clorotherthan'thc contract price'.

' 5.3 The State reserves the riglii to offset.from any amouno-
otherwise payable to the Contractor under this Agree'rti'ent thou
iiquidaied amounts required or permitted by N.H.- ii$A'8017'
ihrough RSA 80:7<orahyoiherprovbion ofbw.
5.4 Notwithstanding any provbion in. ihb Agreement- to the
contrary,and.'notwithsiandingunexpected ctrcuRistanc'es. in no
event shall the lotqlofali payments a.ulhqrTud,oractu.aI)y made,
hereunder, exceed the Price Ltmitaiion set forth in block 1.8.

6. COhtPLIANCC BY CONTRACTOR WITH LAWS

AND RjECULATIONis/ EQUAL EMPLOYMENT .
OPPORTUNITY.

6.1 In connection with the perforTfi'dnce of the ̂ rvkes. ih'e .
Contractor shall comply with all applicable statutes, taws,
regubtions. and orders of federal, state, county or munkip.&l
authorities which impose any obligation or duty upon the
Contractor, inchiding, but not limited to, civil rights' and equal
employment opportunity bws. In addition.-if thb Agreement b
funded in any port by monies of the United States, the Contractor
shall .comply with al) federalc.xecutive'oiders. rubs, regubtions
andstatutes.andwithany rubs, regulations and.^idelines as Ihe
State or the United States bsue to impbment.these regubtions.
The Contractor.sholl also comply with all applicabb'intelieclual
property bws.
6.2 During the term of thb Agreement, the Contractor shall not
dbcriminate against employees or applkanisfor employment
because of.racc,color..religion, creed, oge.'sex, handicap,sexual
orientatiofl.ornationaloi^ and will takeofiomaiive action to
preventfuch dbcrim'ination.
6.3. The Contractor agrees to permit the Siate or United States
access to any of the Coniracior's books, records end accbuns for-
(hepurposeofDscertainingcompiiance withall'ruks; regubiipos
and orders, and the covenants, terms and'coodiiions of thb
Agreement.

7. PERSONNEL.

7.1 The ConiractorshaOat its.own expcose provide oU personnel
necessary to perform the Services. The Cootractorwarrant'sihai
all pereonnel engaged in the Services shiU be qua.lified. to
perform the Services, and shall be property licensed' aod
othcfwbc auihorucdto do so under all applica'bkbws.
7.2 Unkss oihcrwiM authorized b writing during the'term of
thb Agreement, and for a'p^riod of six (6) month's aflef tbe
Compktion Date in btock 1.7, theConirictorshaUnoihiro. and
shall not permit any subcontractor or .olh'er person, firm or
corporation with whom it b cngpged in a combined'effpn I'o
perform the Services to hire, any person who is a State employee,
or offtcbl. who b materially involved in (he procurement,
adminbiretion or performance of this Agrcemenl. Thb -
provbion sba.U survive terminaiiqhorthb Agreement.
7.3.The ContractingOfficer specified in block 1-9.or hb or ber
successor,shall bciheState's representative. Inibeeventofeoy

Page 2 ofS
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dispuie iconeemchs ihe inicfprclstion of this Agreement, the
C^ntnciingOrrccr's decbibn shallbe-reisl TbrtheSitte.

8 .EVENT OFDEFAULT^^piES.
8.1 Any one or more of the .following .acts or omissions of the
Conincior shall constitute an event of default hereunder("Eveni
ofOefaub"):
8.1.1 railure to perform the ScrvRes satisfactorily or on
schedule;

8.1.2 failure tosubmii any repon required hereundenand/or
8.1.3 failure I'o'lp'erfotmanyothcrcdyenani.terTn or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
lakeanyonc.of tnore.orail, of the foUow^g actions:
8^2.1 pve the Coninctora written noike specifying the Event of
Default and reqoiring it lo be remedied within, in theobsenceof
a greater or lesser specification of time..thirty (30) days from the
dateofcKe noike't.andif.ihc Event of DcTa'uli is'noi timely cured,
leiminatethis Agreement, cffeciivciwo (2)daysoficrgiving the
Coniraciornotice.of term'Inalion:
8.2.2-give the Coriiractora written notice specifying the Event of
Derautf 'and suspending aD payrn'ents to be made under this
Agreement and ordering that the portion of the corttrect price
w4iicb would oihetwisc .accrue to the Contractor during the
period from the.date o.f such notice until such lime as (he State
determines that the Coninctorhascured the Event of Default

shall ncvcrbe paid to the Contractor,
• 8.2.3 give the Contra cior'a^iicn notice specifying the Event of
Default and set bfragainsi toy otherpbbgation's the Slate may
owt-lo the Contractorony damoges the State suffers by reason of
anyEveniofDefault; and/or
8.2.4 ̂ e the Coriiractora written notice specXying the Event of
Default, treat' the Agreement as. breached', terminate the
Agreement andputsue any of its remedies at hw or in equity, or
both.

8.3. No failure by the State toenforce.any provisionshereorafter
any Event of Default shall be deemed a warver ofiis rights with
regard to ihot Event of Defoult, or ony subsequent Event of
Default. No expieh failure to enforce any Event ofDcfaulrshal
be deemed a ̂'iver pT the right of the State to enforce each and
all of the previsiotis hereof upon any furtheror other Event of
Default on the panofihc Contractor.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the Slate may, at its sole
discretion, terminate the A^cmeni forariyreason. in whole or
in pan,.by thirty (30) days written .ooiicc to thcContractpr that
the State is exeirc.ising its option to lerininaieibe Agreement.
9.2 In the event'of an'ea^ termination of this Agreement for
any reason other than the completion of- the Services, the
Contractor shall, at the.State's diKretion, deliver to the
CoDiraciingOfhcer, not Uierihanr^een (Id)daysafterihed3te
of lerminaiiba. a report ("Terminatbn Repon") describing in
detail all Service's performed, and (hecontract price earned, to

.and including the dateo'ftcrminatio.n. -Xhe'fo'rm. subject ma tiff,
content, and number of copies of.the Terminatbn Repon shell
bcidenitcal.tothoscofany FtnolRepon described in the attached
EXHIBITB. Inaddhion.aithe.State'sdiscretion, ihe.Contracior
shall, <^.hin I $ days of notice of early termin'a.tib'ni develop and
submit to the State a Transit'ion Pbn for service's under the

Agreement.

10. OATA/ACCESS/CONFIDENTIALITY/
■PRESERVATION.
I.O.I As used in ihb Agreement, the word **da(a"shallme«n8ll
mformaiion and things developed or o.b.tained during the
performance of. or o'cquiredor'de'vebped byreoson of,.this
Agreement, including, butnot limrted to.oil studies, rcpons;
files, formube.surveys, maps.charis.soundrecordings, video
rc.cordtngs, piciorial reproductions..dr«wirigs', analyses,^phic
representations,computerprograms, compuicrprintouis, notes,
letten, memoranda, pa pen. and document's, all whether
ftntshe'd or unfinished.
102 AD data and any property which ha'sbeen received from
the Sta le or purchased with funds provided for that purpose
under thd Agreement, shail.be ihepropcrty.ofthe State, and
shall be returned to the Stareupon demand orupo'n.tenhinaiion
oflhis Agreement foranyreason.
10.3 Confidcntblhyofdata shalibe'govemed by N.H. RSA
chttpier9l<Aoroiherexbting bw. Dbclosure ofdoiorequires
prior written approvalofihie.State.

n . CONTRACTOR'S RELATION TO THE STATE. Inihe
performance of ihb Agreement theCo'iiitrector is In all respects
an indcRcndcni contractor, and is neither an agCQi nor-an
employee of the Stote. Neither the Contractor nor any of hs
officers, employees, agents or members shall have authority to
bind iheState.orre'ceive onybenefiu.worlcers' cd'mpertsaiionor
other emoluments provided by the State to Hs employees..

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
12.1 The Contractor shaD not assign', or othe'rwis'e''transfcrany
interest in ihb Agreement without the prior written notkc, which
shall be provided to.the State at least fifteen (IS) daysprior to
(he assi^mcnt.anda written consent of the State. For purposes
of Ihb paragraph, a Chonge of Coniibl sh'aU coristHute
assignmeni. "Change of Control" mcar)S (a) .merger,
consolidation.or a iraosaciionorseries of related transaciionain-
whkh a third pa.rty, together with its affiliates, becomes (he
direct or indirect owner o.f fifty perperii (50%) o.r more of the
voting shares or simitar equity intierests, or combined voting
power of (he Contractor, or (b) the sale of all or subsianltally all
ofthe assets of the Contractor.
12.2 None of the Servkes shall be subcohtncte'd by the
Contraciorwithouiprior written notkeandconseritoftHc.State.
The State b enictled to copies of all subcotttrictsindasiignmcxu
Bgreementsand shall not be boiindbyanyprovbions contained
in a subcontract or an assipimcnt agitetncnt to which it b not a
party.
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13. INDEMNIFIGKTI.ON. Unless oiherwise exempted by hw.
the Co'nmcior thaU ui'demnify and hold harm less the State, its
officen and employees, from and aptrui any and all cbims,
liibilittes and costs'for. any personal injunr or property da mago,
patent orcopyVi^i infringement, o'rotherchirhs'askitedagains
the State, its offtcers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
•pegHgence, recklcu Of tnieniiona I conduct. TheStaioshalinoi
be liable for any costs incurred by the Cpnirecipr truing under
this pa tagraph 13.-Nolwiihstandingthe foregoing: nothing herein
cohiained shall be'deemed loconsiituiea wraiyerof the sovereign
immuhitycfth'c.State.i^icb immunity is hereby reserved to the
State. TTiis covenant -tn para^ph 13 shall survive the
termination of this A^cment.

14. INSURANCE.

14.1 The Conlrac'tor shall, at its sole expense, obtain and
continuously mainiain in force, and sholl require any
subcontractor or aMtgnec to obtain and rnaintain in force, the
following insurance:
14.1.1 commercial general liability insurance against ad cbims
of bodily, bjury. deatb'or-prdperiy da ma^.b-amounts of not
less ihart S 1.000,000 per occu.rrence indS2.b00.600 aggrepte
orexcess;and
14. [ .2 special cause of toss coverage form .covering all property
subject (o subpara^ph 10.2 bcreirt, in an amount not lets than
80% of the wh'ole repbcement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and cndprscmenii approved forusc in the State
of New Hampshire by ihcNJH. Oepahment of Insurance, and
issued byinsureia licensed in iheStateof New Hampshire.
14.3 The Contractor shall furnish to .the Connacting OfHcer
ideniified b block 1.9. or his or he.r successor, a ceniricitc(s) of
insurartce for all btsuntnce required utvdcr this Agreement.
CootractorshaUalso.fumish to the.CQnuactlDgOfncer identified

in block l.9.or'hb or.her successor. cetiificaie(s) oftnsurancc
- foranichewa{(s) ofiri'surance.req'uimd underthis Agreement no
bier than Idn (10} days prior to the cxpniion dale of each
insurance policy^ The ■ccrtiricate(s) of insurance and any
renewab thereof sho U be attached and are'incorpora led herch by
reference.

15. WORKERS* COMPENSATION.
15.) By signing thb agreement, the Contractor a^es, certifies
aodwatTihisihat.iheContractorbin com'pLbo.ce wmh orexempt
from, the requirements of N.H. RSa chaptcr281-A C'Worktn'
Comptnsation ").
15.2 To the extent the Contractor b subject to the requiremenis
of N.H. .RSA chapter 28i-A, ^ntractor shall maintain, and
requira any subcontracioror assignee to secure andmatotah,
payment .of Workers' Compensation in connection with
activities which the person proposes lo undertake pursuoniio this.
Agr^ment The Contractor shall furnbh the Contract ingOfficer
idc'ntihed in block 1.9. or hb or hcrsucccssor. proof of Workers'
Compensation in the manner described in N.H. RSA chapter

281-A and any app^able rertcwaks) theit'df. which shall be
attached and are incorporated herein by reference. The State
sh&n not be responsible for payment of any Workers'.
Compensation premiums or for any other cbbh or benefit for
Contracior, or any subcontractor or employee of Contractor,
which might arise under applicable-Slate of New Hempshie
Workers' Compensation las^s in connection with .the
pcrfoimanccofihe Services under thb Agreement.

16. NOTICE. Any notice by a party hertio to the other.party
shall be deemed to have been duty dtrlivered or pven at the time
of mailing by cectiTied mail, postage prepaid, in a Unhed .States
Post Office addirssed to the panics ai the a'ddreues given in
btocki 1.2 and 1.4. herein.

17. amendment. Thb Agreerhent maybeamended.waived
or discharged only by an instrument, in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Exec.iitive Council of
the State of New Hampshire unless no Such approval b required
under the circumsiancespursuani to Stale bw. rule or policy.

18. CHOlCE Of LAW AND FORUM. Thb Agrcemcm^a.U
be governed, interprtted and construed in accoidance with the
to ws of the State of New Hampshire, end b binding upon and
inures to ibe benefit of the pa rtbs and.iheb respeeiive,successors
and assigns. 'Tltc wording uKd in thb Ag^em'eoi'b (he wortihg
chosen by the parties lo'express their mutuaiinteni, ind.no rule
of construction shall be applied against or in favorof any party.
Any acibnsarising oui.of thb A^crneni aba.U be bipught aito
mainiabcd in New Hampshire Superior Court wbich shaD have
exclusive jurbdiciion thereof.

19. CONFLICTING TERMS. In the event of a conflict
between (be terms of thb P-37 form (as modified in £>lH1B1T
A) and/orattachmena and amendment ibcieof, the terms of (be
P'37 (asmodificd in EXHIBIT A) shallcootibL

20. THI^ PARTIES. The parties hereto do not intend to
benefit any third parties and (bb Agreement, shall not be
construed to confcra ny such benefit.

21. HEADINGS. The headinp throughout the-Apeemeni art
for reference purposes o.niy, and.the v^rds eoiitained thettin-
shall in ttpway be held to cxptoin, modify, aniplify or aid in (be
inierpreiation, construction or meaningof (he provbbns of tbb
Agreement.

22. SPECIAL PROVISIONS. Additional or tnodifymg
prbvbtOQS set fonh in the attached EXHIBIT Aare IncorporatBd
herein by reference.

23. SEVERABILITY. InibeeveQ.toriyof.ibeprpvbipnso.fthb
Agreement are held by a coun.ef competeni'jurbdietion to be
contrary to any state or federal bw, the remaining provbtons of
thb Agreement wiO re'm.ain in full force and effect. ■

Page 4 of S
Contractor Initials
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F^erai AwaM bate: May 28, 2021
UE!:Z3KKLWND4993

undersiandiflg between-the panies, and superaedes; aO prior
24. E^^'IR£ AGREEMENT'. This. Agrtement, which maybe . agreemenisandunderstandingswnhrespe.ci ipihesubjeci.matter
execuied'tn'a number oTcdunierparts, uchoT which shoU be hereof,
deemed an 'original constitutes tbe entire agreement and

Page 5 of 5 •
Contractor Initials . -. • , _

'  Date"TTTm^
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EXHIBIT A

SPECIAL PROVISIONiS

1. On or before thedaieset. forth in Block 1.7 of the General Provisions, the Contracipr shall
delivCT to the State an independent aud ii of the Contractor's entire agency by a qualified
independent auditor in good standing with the state and federal government.

2. This audit^ll ̂ .conducted in accordance with the audit requirements ofOfficeof
Management and Budget.(OMB) Circular 2 CFR 200, Subpari F- Audit Requirements.

2. This audit report shall include a schedule of revenues and expenditures'by contract or grwt
number of all expenditures during the Contractor's fiscal year. The Contractor shall utilize a
competitive bidding process to choose a qualified financial auditor.

4. The audit shall be forwarded toNH DOE within one nrronth of the time of rec.eipt by the
Agency, accompanied by an action plan for each fmding or questioned cost.

5. Delete the following from paragraph 10 of the General Provisions: "The. form, subject, matter,
contertt. and nuinb.er of copies of theTenrunatlon Report shall be identical to those of any Final
Report d^ribed in Exhibit A."

6. The costs charged under this contract shall be determined as allowable under the cost principles
detailed in 2 CFR 200 Subpart E - Cost Principles.

7. Progrtun and ftoancial records pertaioing to this contract shall be retained by the Agency for 3
(three) years froth ihe.date of submission of the final expenditure report per 2 CFR 200.33.3 -
Retention Requirements for Recbrds.and until all. audit findings have been resolved.

8. In accordance with Public Law 103O33. the "Departments of Labor, Health and Human
Services, and Education, and Related Agencies Appropriations Act of 1995-', the following
provisions are applicable to this grant award:

a) S^tion 507; "Purchase of American-Made Equiprrient and Products" It is the ^nse

of the Congress that, to the greatest extent practicable, all equipment and products
purchased with fuiids made available in this Act should be American-rnade."

b) Section 508:" When Issuing state^nts, press releases, requests for proposals, bid
solicitations and other documents describing projects or programs funded in whole or in
part with federal money, all states receiving federal funds, including but not limited to
state and local governments and recipients of federal research grants, shall cjearly state
(1) the.perceotage of the total costs of the program or project which will be fin^ced
with federal money, (2) the dollar amount of federal funds for the project or progiaih.
and (3).the percentage and dollar amount of the total costs of the prOj^t or program
that will be financed by non-govemmental sources."

9. CLpSEOUT OF CONTRACT. All final required reports and reimbursement requuts shall be
submitted to the State within thirty (30) days of the completion date(AgrMfherit Block 1.7).

CAF$C2lplNHLWCS« ExhibiiiA.BftCy
CFDAii9)'i6l Canc4c»tlwti«li ,
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10. ADVANCES. Advance funds must be used solely for appropriate LIHWAP expenditures.
Advance program fundsarc to be used only for Water Assistance, Program vendor payments. All
Water Assistance Pro^rn payments, including Advance program payments, must be transferred
from the.CommuniiyAction Agency's general operating account into the CAA's LIHEAP
account and assigned with a speciHc account # to differentiate those funds'ffbtti LIHEAP program
funds within 48.houra after being received electronically from the iState. CAAs.rnustsubmit the
bank account number of the designated bai\k account for the advance funds to NH DOE prior to.
the electronic submission of the funds to the CA A. Unspent Advance program funds must remain
in the^FAP dedicated .account ai all tinges and cannot be cominglcd with any piher.CAA-funds.
CAAsare required to submit acomplete electronic copy of the FAP-dedicated bank account
statement to NH DOE on a monthly basis.

CA?SC2I0INHLWCJ« Eihaj.i.uA.SAC^
CFDAa93S6l Contricior fnitiilt

Pap 2 0/4 '
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EXHIBIT B

SCOPE OF SERVICES

The Conlractoragrccs lo provide L6w-lncomcHou5chold Waicr Assistance Program services to
qualified low incoiro individuals, and agrees to perform all such services and other work necessary to
operate the Program in accordance with the requirements of this contract, the principles and objectives
set forth in the Low-Income Household Water Assistance Program Procedures Manual. Information
Memoranda, and other guidance as determined by NH DOE.

Water Assistance Program (LIHWAP) services will be defined to include ihe.following categories:

. I. Outreach, eligibility, determination and certification of LIHWAP applicants.

2. Payments directly to watcr/scwcr vendors to remove water/sewer arrearages for currently
qualified clients

3. Payments directly to cumnt landlords for proven watcr/scwcr arrearage amounts for their
renters who pay their watcr/scwcr costs as undefined portions of their rent.

CAP$C2iOiNHLWCV6 E«hibiu A.B/|C
Cn>Al9]iaS CoatfKterleitialj
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EXHlBlt C

PAYMENT TERMS

In consideration dflhc.saiisfactOry performance of the services as determined by the State; (he State

agrees to pay ovcr'lo the Contractor the sum of 5273,234.00 (which hereinafter is referred to as the

"Qr^t").

Upon (he State's receipt of the 2022 LIHWAP American Rescue Plan Act and Consolidated-

Appropriation' Act grants from the US Department of Health and Human Services, and Govemor-and

Executive Council approval, the following funds will be authorized:

American Rescue Plan Act:

S17,945.00 for administration costs, of which $7,178.00 will be issued as a cash advance;
5102,371.00 for pro^m costs, of which 540,948.00 will be issued as a cash advance;

Consolidated Appropriations Act:

522,2^.00 for adnunisiration costs, of which 58,917.00 will be issued as a cash advance;

5.130,626:00 for program costs, of which 552,250.00 will be issued as.-a cash advance;

The dates for this contract are upon Governor and Council approval through September 30, 2023.

Approval to obligate (Exhibit 1) theabove>awarded funds will be provided in writing by the New

Hampshire Department of Energy to the Contractor as the Federal funds become available.

Drawdowns.fromthc balance of funds will be made to the Contractor only after written documentation

ofcash need is submitted to the State. Disbursement of the Grant shall be in accordance with

procedures established by the State as detailed in the Low^Income Household Water Assistance

Program Procedures. Manual

CFDA Title: Low Income Home Energy Assistance Program

CFDANo; 93.568

Award Name: Lbw lncome Home Energy Assistance Program

Federal Agency:. . Dcpt, of Health &. Human Services
Ad.rtiinisiraiion for Children and Families
Office of Community Serv.iccs

P^PSC 2101 NHLWCya E^hibiu A. B C
Cn)A#9)J66 Coatrict'er iniiUis

Date
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NEW HAMPSHTRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of (heGcneral Provisions agrees to comply with the provisions.of
Sections 5151 -5I60of the Dr^jg-Frce Workplacc Act of J 988 (Pub. L. 106-69d, Title V. Subtiilc D; 41 .U.S.C.
701 etse.q.),andfUr(her.8greestoh&ye the Contractor's representative, as idehtificd in Sections l.l.l and (.12 of
theGenerarpr.dvi'sibns, cxccuie.the following Cerxification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQVIREMENTS
ALTERNATIVE I ̂  FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTIViENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

TTiis certification is'rcquired by.the regulailohs implementing Sections 5151 -5160of the Drug-Free Woticplace
Act of 19.88 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 3.1,1989 reflations were
amended and publisKcd as Pan 1! of the May 25,1990 Federal Register (oages 21681 •2)6911. and rcouire
cenification by grantees (and by.infcrcnce sub-grantees and sub-contractors) prior to award that ihcy will
maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a grantce(and by inference
sub-grahte'es and sub-coritracto'rs) that is a state may elect to make one certification to the Department in each
federal fiscal year in lieu ofciertificates for each grant during the federal fiscd year coveted by the certification.
The certificateset oul below is a rnaiefial representation of fact upon which reliance is placed when.the Agency
'awards the grant.' False certification or violaiionof-thecertiftcatibn shall be grpuruis for suspension.of payments,
suspension or termination ofgrants, or government-wide suspension ordcbarmenl. Con tractors-using this form
should send it to:

UHWAP Director. New Hampshire Department of Energy,
2 i So. Fruit St..Stc. 10, Concord, NH 03301

(A) The ̂ antee certifies that it will pr will continue to provide a drug-free workplace'by:

(o) Publishing a statcrhCTt.'notifying employees that the unlawful manufacture, distributio.n,
dispensing, possession ofor use of a controlled substance is prohibited in the grantee's workplace:
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishingan ongoing drug-free awareness program to inform employees about

(1) , the .dangers of drug abuse in the workplace;
(2) the grantee's policy of maintaining a drug-free workplace;
(3) any available drug counseling, rehabllitatioa and employee assistance programs; and
(4) the penalties that niay be imposed upon employees fordrug abuse viplations occurring in

the.workplaoe.

(c) Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy, of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment underthe gram, the employee vyill

(!) abide by the terms of the statement; and

P37'ExhibiisD-ihrvH
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CERTIFICATION R£GAJU>1NC DRUG-FREE WORXFLACE REQUtREMKNTS
alternative I • FOR GRANTEES OTHER THAN INDIVIDUALS, coDi'd

US DEPARTMENT PP HEALTH AND HUMAN SERVICES - CONTTtAifrORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEP/0<TM£NT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US.DEPARTMENT OF ENERGY

(2) notify the employer in writing of his or her conviction for a violation of a criminal dirvg
statute occurring in the workplace no later than five calendar days after such conviction.

(c) Notifying the agency in writing, within ten calendar days alter receiving hotice'under
subp^graph (dX2) from an employee, or otherwise receiving actual notice of such conviction.
Ernpioycrs of convicted employees must provide notice, including position title, to every grant
ofTicer on whose grant activity the convicted employee Was working, unless ihe/e.^cral agency
has designated a ceniral point for the receipt of such notices. Notice shall inciude ithe
identification numbcr<$) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of recciving.notice under
subpara^ph (dX2), with respect to any ethpioyee who is so convicted:

(I) Taking appropriate personnel action against such an employee, tip :to and.including
terminatitMt, consistent with the requirements of the Rehabilitation Act of l,97T as
arhended; or

■  (2) Requiring such employee to participate satisfactorily iii a drug abuse.usiscance or
ixhabilitation program approved for such purposes by a federal, state, or local health; law
cnfoiccmcnt, or other appropriate agency.

(g) Making a good faith effort to continue to maintain a drug-free workplace through implemehtation
of paragraphs (a), (b), (c). (d), (cj. and (0-

(8) The,grantee may Insert In the space provided below the sit^s) for the pcrforrriancc of work done in
connection with the specific grant.

Place of Performance (street address, city, county, slate, zip code) (list each location)

Check □ if there are workplaces on file thai are not identified here.

Community Action Partnership of Strafford County September 21. 2022 to September 30,.2023
Contractor Name Period covered by this Certification

BetseyAndrews Parker. CEO
Name and Title of Authorized Contractor Representative

.  .

DateContractor Representative Signature

P37 Exhibits D thru H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law. 10.M2I , Government wide Guidance for New Restrictions on Lobbying, and 31 .U.S.C: 1352,
and Kirther agrees to have the Contractor's repfesentatiye, as identified in Sections. Ml and 1.12 of the General
Provisions, execute the following Certification;

CERTIFICATION REGARDING LOBBVINC

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

Programs (indicaie.applicable program covered);
LIHWAP

Contract Period: . September 21, 2022 to September 30; 2023

The undersigned cenifies to the best of his or her knowledge and belief that:

(1) No federal, appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of.a member.of Congress in connection
with the awarding of'ariy federal contract, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement (and by specific mention siib-grahtee.of sub-
contractor).

(2) If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of (Congress, an
officer or employee of Congress, or an employee of a member of Congress in connection with this federal
contract, grant, lotm, or cooperative agreement (and by specific mention sub-grantee or syb-cqniractor),

.  the undersized shall complete and submit Standard Fomi LLL. "Disclosure Form to Repon Lobbying",
in accordance with its instructions, attached and identified as Standard Exhibit E-l.

(3) The undersfgncd shajl require that the language of this certification be included in Ihe'a.ward document for
sub-aNvards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and thai all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails'to file the-required certification shall be
subject to ̂ civil-penally ofjtqi less than SI 0,000 and not more than S 100,000 for each such failure.

Betsey Andrews Parker, CEO

Contractor's Representative Title

Community Action Partnership of Strafford County ^ j2J\ j U2.
Contractor Name Date '

pnljictor Representative Signature

P3 7 Exhibits D thru H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY '

STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the Ceneral Provisions agrees to comply with the provisions of
Executive OfHce of the President, Exwutive Order 12549 and 45CFR Part 76 regarding Oebarrnent, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor's representative, as idehti^^ in
Sectjbns l.h and 1.12 of the General Provisions, execute the following Certificatidn:

CERTlfiCATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBIUTY MATTERS - PRIMARY COVERED TRANSACTIONS

•• Instructionsfor Certification

(1) By'signing and submitting this proposal (contract), the prospective primary participant is p'rovidin'g the
certification set out below.

(2) The inability of a person to provide.the cenificacion required below will not necessarily result in denial of
panicipation in this cpver^ innsactlpn. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the.NH 'OOE!$ determinalion whether to enter into this transaction. However, failure of the. prospeaive
primary participant tb furnish a cenification or an explanation shall disqualify such person from paiticipation
in this transaction'.

(3) The certification in this clause is a thaterial representation of fact upon which reliance was placed when NH
DOE delermined'to enter into this transaction. If it is later determined thai the prospective primary
participant knowingly rendered an erroneous cenification, m addition to other remedies availabie'to the

'federal government, NH DOE may terminate this transaction for cause or default.
(4) The prospective prirnary participant shall provide immediate written notice to the NH DOE agency to wli^m

this proposal (contract) is submitted, if at any time the prospective primary participant Icants. that its
certification was erroneous when submined or has become erroneous by reason of changed circumstances.

(5) The terms "covcrcdjransactionj" "deb^ed," "suspended," "ineligible," "lower tier covered trahsaction,"
"partjcipant," "persoi)," "prirnary covered transaction," "principal." "proposal," and "voiunttrily e.xcludcd,"
as used in this clause, have the meanings set-out in the Definitions and Coverage sections of the;.r\iies.
implemeniihg Executive Order 12549:45 CFR Part 76. See the attached definitions.

(6) The prospective prim^ participant agrees by submining this proposal (contract) that should (he proposed
covered transa^ion be entered into, it shall not knowingly enter into any lower tier covered tranuction with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from paiticipation in .this
covered transaction, unless authorized by NH DOE.

(7) The prospective pi:imary participant further agrees by submining this proposal that it will include the clause
titled "Gertification Regarding Debannent, S.uspension, Ineliglbility and Voluntary Exclusion • ̂wer Tier
Coverrd Transactions," prpyided by NHDOE, without mcdificatiori, in all lower tier cpyered transactions
and in all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant In a lo.wer tier
Covered transaction that it is lipt debt^d, suspended; ineligible,pr involuntarily excluded from the covered
irensactioh, unless it kno\vs that the certification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, biit is hot required to.
check the Non-procurement List (of excluded parties).

(9) Nothing contained in t.he foregoing shall be construed, to require establishment of a system of records in order
10 render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed thai which is normally possessed by a prudent person in the ordinary
course of business dealings.

(10) Except for trarisactiorts authorized under paragraph 6 of these insiructions, if a panlcipant in a covered
transaction.krtowingly etiters into a lower tier covered transaction with a person who is suspended, debarredi.
ineligible, or voluntarily excluded from participation in this transaction, in addition to other it'medies
available to (he federal government, NH DOE may terminate this transaction for cause or default.

P37 Exhibits D thru H
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CERTIFICATION REGARDINC DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITV MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification. Regarding Debarmeni, Suspension, and Other
Responsibility Matters • Primary Covered Transactions

(1) The prospective prim^ participant ceni Ties to the best of its knowledge and belief, that it and its
principals;

(a) are not presently debarred, suspended, proposed for debarmeni. declared ineligible.-or voluntarily
excluded from covered transactions by any federal department or agency;

(b) have not within a three-year, period preceding this proposal (contract).been convicted of or had a
civil Judgmenl'rendered against them for commission of fraud or for a criminal offense in
conrieciion with obtaining, attempting to obtain, or performing a public (federal, state or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes
or cornmission of embezzlement, theft, forgery, bribery, falsification or destruction of records;
making false statements, or receiving stolen property;.

t

(c) are not prcMntly indicted for otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the offenses enumerated-in paragraph (1) (b) of
this certification; and

■  (d) have not within a.three-year period preceding this application/proposal had one or more public
(federal, state or local) transactions tenninaied for cause or default.

(2) Where, the pro.spective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall atta.ch'an explanation to this proposal (contract).

Certification Regarding Debarment, Suspension, tnetigibUity and .
Voluntary Exclusion • Lower Tier Covered Transactions

ITo Be Supplied to Lower Tier Panlcipants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined in
4S CFR.Pait 76, certifies to the best of its knowledge and belief that it and its principals:

(a) are hot presently debarred, suspended, proposed for debarmeni, declared ineiigible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

(b) whe.re the proact ive lower tier participant is unable to certify to any of the above, such-
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that ii will Include (his
clause entitled "Certincatlon Regarding Debarment, Suspension, (neligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions," \vithout modification in all lower tier-coyered transactions and in all soliciuiions for'
lower tier-cfivered'transactions:

Betsey Andrews Parker. CEO

Contractors Representative Title

Commufiity Action Partnership of Strafford County ^ 1
Contractor Name Date

Contractor. Representai»vc

P37 Exhibits D thm H
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NEW HAMPSHIRE DEPARTMENT OF ENERG Y

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE

TheCbntiractOf identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as'identified in Sections LI 1 and 1.12 of the General Provisions, to execute the following
cenificaiion:

By signing and submitting this proposal (contract), the Contractor iagrees to make reasonable efforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

Betsey Andrews Parker, CEO

Contractor Representative-Signature Contractor's Representative Title

Community Action Partnership of StrafFord County

■Contractor Name ' Date

P37 Exhibits 0 thru H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EJmiBIT H

CERTIFICATION

Public Uw 103-227, PartC
ENVIRONMENTAL TOBACCQ SMOKjE

In accordance with PartC of Public Law 103-227, the "Pro-Children.Aci of 1994", smoking may not be permitted
ifi any portion of any indoor facility owned or regularly used for the provision of health, day care, education, or
library services to. children under the age of 18, if the services are funded by federal programs either directly or
through state or local governments. Federal programs include grants, cooperative agreements, loans and loan
guarantees, and corilracts. The law does not apply to children's services provided in private residences, facilities
funded solely by Medicare or Mcdicaid funds, and portions or facilities used for inpatientdrug.or alcohol
treatment.

The above language niust be. included in any sub-awards that contain provisions for children's services and that
all sulvgrantees shall certify compliance accordingly. Failure to cornply with the provlsions.of this law may result
in the imposition of a civil monetary penalty of up to $1,000 per day.

4. -0^ Betsey Andrews Parker, CEO

Contractor Repre^ntative bighature

Community Action Partnership of Sirafford County

Contractor's Representative Title

DateContractor Name

UHWAP2l01NHlWC5rt
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LiHWAP Appr»vtl 10 OblicftU

STATE

Firsl 7/1/2019 Wood and SEAS Only

EXAMnE ONL Y

APPROVAL TO OBLIGATE

FUEL ASSISTANCE PROGRAM

AOMIN. FA PROGRAM S^'S ASSURANCE-16

Eihlbit

TOTAL

CONTRACTED BUDGET 568.220.00 5;646,670:00 4.582.60 .. 357,200.00 6,546,372.60

EXPECTED BUDGET 0.00 0.00 0.00 0.00 0.00-

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

[THIS APPROVAL TO OBUOATE 0.00 0.00 0.00 0.00 1,165,551.00

TOTAL AVAILABLE TO OBLIGATE 0.00 1.165.551.00 0.00 0.00 1,155.551.00

NOT AUTHORIZED TO.OBUOATE 568.220.00 4.4a0;819.00 4,582.60. 357,200.00 5,380,821.60

BMCA
ASSURANCEte TOTALFirst 7/1/2019 AOMIN. FA PROGRAM SEAS

ICONTRACTEO BUEX3ET 95,666.00 1,006,586.00 1.000.00 69.960.00 1.170.209.00 i

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIOATEO 0.00 0.00 0.00 0.00 0.00

[THIS APPROVAL TO OBLIGATE 0.00 207,112.00 0.00 0.00 207,112.00 1

TOTAL AVAILABLE TO OBLIGATE • 0.00 207,112.00 0.00 0.00 ;207.t12.00

NOT AUTHORIZED TO OBUOATE 95,666.00 796.474.00 1,000.00 69,960.00 963,097.00

SNHS
-

First 7/1/2019. AOMIN. FA PROGRAM SEAS ASSURANCE 16 TOTAL

[CONTRACTED BUDGET 166.777.00 1,718.152.00 1,000.00 84.220.00 T.667.149.00 1

EXPECTED BUDGET - 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

[THIS APPROVAL TO OBUOATE 0.00 654.578.00 0.00 0.00 354.578.00 [

TOTAL AVAILABLE TO OBLIGATE 0.00 354,578.00 0.00 0.00 354.576.00

NOT AUTHORIZED TO OBLIGATE 163.777.00 1.363,574.00 1,000.00 84.220:00 1,612,571.00

SCS

First 7/1/2019 ADMIN. FA PROGRAM SEAS ASSURANCE 16 TOTAL

[CONTRACTED BUDGET 86.835.00 87^01.00 025.00 64,960.00 1,029,121.00 [

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED. 0.00 0.00 0.00 0.00 0.00

(THIS APPROVAL TO OBLIGATE 0.00 161,504.00 0.00 0.00 181,504.00 J

TOTAL AVAILABLE TO OBLIGATE. 0.00 161.504.00 •  0.00 0.00 181,504.00

NOT AUTHORIZED TO OBLIGATE 86.835.00 697.997.00 825.00 64,960.00 847,617.00

CAPSC

FIrsI 7/1/2019 • ADMIN. FAPROGRAM. SEAS ASSURANCE 16 TOTAL

[CONTRACTED BUDGET 64.676.00 576.593.00 757;60 55,110.00 .  684,136.60 1

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 o.cio

[THIS APPROVAL TO OBUOATE 0.00 118.373.00 0.00 0.00 118,373.00 1

TOTAL AVAILABLE TO OBLIGATE ' 0.00 118.373.00 0.00 • 0.00 118,373.00

NOT AUTHORIZED TO OBLIGATE 54.876.00 455,220.00' 767.60 55,110.00 . 585.763.80

TCCA

First 7/1/2019 ADMIN. FA PROGRAM SEAS ASSURANCE 16 TOTAL

(CONTRACTED BUDGET 140,269.00 1.471,538.00 1,000.00 82,950.00 1,695,757.00 I

EXPECTED BUDGET ■  .0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

[THIS APPROVAL TO OBUOATE o.oo 303.984.00 0.00 0.00 303,984.00 J

TOTAL AVAILABLE TO OBLIGATE 0.00 303,984.00 0.00 0.00 303,984.00

NOT AUTHORIZED TO OBUGATE iil0.269.00 1.167,554.00 1,000.00 82,950.00 1,391,773.00
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NE\V HAMP$H1R£ DEPARTMENT OF ENERCV
•• • * f

STANDARD EXHIBIT J

CERTIFICATION REGARDING THE federal FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Tedcre! Funding Accountability and Transparency Act (FFATA) .requires prime, awardces. pf
individual federal grants equal to-or greater than S25,000 and awarded on or after October t, 20)6, to
report on data related to executive compensation and associated first<tier.sub<granis of S2S,000 or more.
If the ihldal.awafd is below S25,000 but subsequent grant m'odincatjons result in a total award equaj to or
over $25,000. the award Is subjiect to the FFATA reporting requirements as of the dateofthe award.

In accordance with 2 CFR Part 170 {Reporting Sub-award and Executive Compensation Information),
the New Hampshire Department of Energy must report the following information for any sub-award .or
contract award subject io the FFATA reporting requirements;

1) Name of entity
2) Atpount of award
3) Funding agency
4) NAICScode forcontrticts/CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the .entity
8) Principal place of pcrfonnance
9) Unique identifier of the entity (UEI /^)
10) Total compensation and names of the top.five executives if:- .

a. More than 80V* of annual gross revenues are from the Federal government and those
revenues are greater than $2SM annually, and

b. Compensation information is noi already available through reining to the SEC.

Prime grant.recipients rhust submit FFATA-required data by the end of the month plus 30'days in which
thcawardior awaird amendment is made.

The Contractor idenlified in Section 1.3 of the General Provisions agrees to comply with the provisions of

The Fedieral Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-

252, and 2 CFR Pairi 170 (Reporting Sub-award and Executive Compensation Information), and
further agrees, to have the Contractor's representative, as identified in Sections I.I I and 1.12 of the

O.eneral Provisions, execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the New
Hampshire Department, of Energy and to comply with all applicable provisions of the Federal Financial
Accountability and Trahspwncy Act.

Betsey Andrews Parker, CEO
(Conti^Tor R^reseniative S^igrtature) (Authorized Contractor Representative Name & Title)
Community Aclih Partnership of Sirafford County j
(Contractor' Name) (Date)

Contractor Initial,

Date D

Page I of 2
L1HWAPCFDA#93.568



NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J

FORMA

As the ConU«ctor identified in Section 1.3 of the Genera) Provisions. I certify that the- responses to the
below listed qiiestidns are true and accurate'.

I. The Unique Entity Idcntifjer (UEI) number for your entity is;
23)CiaWND4993

2. In your business or organization's preceding completed Hscal year, did your business or organization
receive (I) 80 percent ormore of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) J25,000,000 or more in annual gross.revenues
-from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here.

If the answer to ̂ 2 above is YES, please answer the following:.

3. Does the public have access to information about the compensation of the executives in your business
or organiuiion through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
,pf 1934 (15 U.S.C.7.8m(B), 786(d)).or section 6104 of the Internal Revenue Code of 1986?

NO yes

If (he answer to f^3 above Is YES, slop here.

If the aoswer to'03 above is NO, please answer the following;

4. The names and compensation of the five rnost highly compensated officers in your business or
organiza'tibh era as follows:

Name: Amount:

Name: Amount: . '

Name: - Amount:

Amount:

Name: Amount:

)ntroct6f.lniiiol$

acfoiTI

Coniractor.Joiiials
Date

Page
UHEAP2I CFDAI93.368



CERTIFICATE OF VOTES

(Corporate Authority)

L  Alison Dorow . Cleric/Secretarv of Community Action Pftrtftcrship of Slraffqrd psuhty
(N*me) (CorpofMionnimc)

(Hereinafter the "Corporation"), a State ofNew Hampshire corporation, hereby ceriify.that; (I) I am the duly
(Sow)

elected and acting Cierk/Sccretary of the Corporation; (2) l aiaintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents pf such
bocks; (4) that the Board of Directors of the Corporation have authorized, on October 20: 202 i. such authority

(Date)
to be In force and effect uniil September 30. 2023.

(Contract icnninition dale)

The person($) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Co.rporatioh any'contract or other instrument for the sale of products and services:

Betsey Andrews Parker ^ CEO
(Position)

Alfin.Brpwn ^ Board Chair
0^*me) (Ppsiiton)

• (S) The meeting of the Board of Directors wm held in accordance with State of New Harhpshir^
(State of incorporition)

taw and the by*l8ws of the Corporation; and (6).said authorization has not been modified, amended or rescinded
and continues in full.force and eiffect as of the date hereof.

IN WITNESS. WHEREOF, I have hereunto set my har>d as the Clerk/Secretary of the corporation this

davof August 2022.

Alison Dorow/Secretafy
STATE OF NEW HAMPSHIRE

COUNTY OF: STRAFFORD

On this of August 2022, before me, Kathleen Morrison the undersigned Officw, personally
appeared Alison Dorow who acknowledged hcr/himself.to be the Secretary of
Cprnmunity Action Partnership of SfrafTord County, a corporation and that she/he as such Seeretarv being
authorized to do so. executed the foregoing instrument for the purposes therein contained.

IN WITNESS WHEREOF, 1 hereunto set my hand and official seal.

MY N6tary~Public/KAthleen Morrison
§!• Commission Expiration bate: July 15,2(

EXPIRES



State of New Hampshire

Department of State

CERTIFICATE

I, WiltUm M. Ovdncr, Sc<'r«ury of Stouofthc Suic of New Hunpshire, do hereby cenity thai COMMUNfTY ACTION

partnership of STKAFFORD county is.a New Hampshire Nonprofit Corportiion ie|i}lercd to cnnsKt btsinuj in New

Hampshire on May 25. >965.1 fiirtherccni^ thai all fees and dooimenu required by the Secrctiry ofSiate's omcehave'bccn

received and it in food standing as far as (his office is concerned

Busintas ID: (5SU

C<rtir>cM'Numbcr: 00057.41255

o

fe^

s
o

ft*

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be anUcd

the Seal of the State ofNirw Hampshire,

this 4ih day of April A.D.'2022.

William M. Gardner

Secretary of Sute



CERTIFICATE OF LIABILITY INSURANCE
oATiouMionvrn

06/18/2022

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTlFlCArE HOLOEit THIS
CMTiflCATE DOES NOT AfFiRiMATTVELV OR NEOATfVELY AMENO, EXTEND OR ALTER THE COVERAGE AFFORDED SY THE POLICIES
BELOW. THIS CERTtflCATE OF INSURANCE,DOES NOT CONSTTTUTE A CONTRACT BETWEEN IKE ISSUING (NSURER(8). AUTMOWZEO
REPRESENTATIVE OR PRODUCER. AND THE CERTTFICATE HOLDER.
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To reduce barriers to help clients improve their

economic stability and well-being through education,

advocacy, and partnerships.

commumty

PARTNERSHIP

of strafford County

To eliminate poverty.
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To the Trustee of

Retirement Plan of Community Action Partnership of Strafford County
Dover. New Hampshire

Leone, ,
McDonnell
&R^erts

(xrnra ruauc ACbouwAms
VNOliOOSb • WtTXeOKM'AY

OOVQ •OOMCOkP

' LATHAM "

INDEPENDENT AUDITORS' REPORT

Report on the financial Statements

We were, engaged to audit the accompanying rmancial statements of Retirement Plan of
Community Action Partnership of Strafford County (the Plan), which comprise the statements
of net assets available for' benefits as of December 31. 2020 and 2019, and the related

statements of changes in net assets available for benefits for the years then ended, and the
related notes to the financial statements.

Man'agenient's' Responsibility for the Financial Statements

Plan management is responsible for the preparation and fair presentation of these' financial
statements in af^rdance with accounting principles generally accepted In the United States
of America; this includes, the deslgri, Implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from
material misstatement, >^ether due to fraud or error.

Auditors' Responsibility

Our responsibility Is to express an opinion on these financial statemerits bas.ed or} inducting
the audit in accordance with auditing standards generally accepted in the United States of
^erica. Because of the matters described in the Basis for Discfaimer of Opinion paragraphs,
howover, we were not able to obtairi sufficient appropriate audit evidence to provide a basis
for an audit opinion.

Basis for Disclaimer of Opinidn

As permitted by 29 CFR 2520.103-8 of the Department of Labor's Rules and Regulations for
Reporting and Disclosure under the Employee Retirement Income Security Act of 1974, the
Plan Administrator Instructed us not to perforni. and we did not perform, any auditing
procedures with respect to the Information summarized in Note 5, which was certified by
American United Life Insurance Company, the custodian of the P.Ian, except for cortiparing the
information with th.e related information included in the financial statements. W.e have been
infdrrhed by.the Plan Administrator that the custodian holds the Plan's investment assets and
executes investment transactions. The Plan Adminls.tretor has obtained a certification from the
custodian as of and for the years ended December 31. 2020 and 2019, that the information
provided to the Plan,Administrator by the custodian Is complete arid accurate.

5 NELSON STRCtrr • DOVER. NEV HAMPSHIRE 0)820 • «3 749-270O • FAX 603 749.4*S6 • ww.Wfp«.eom



As describe in Note 2. the Plan.has not maintained sufficient accounting records and
supporting document relating to certain custodial accounts issued to current and former
employees prior to January 1, 2009. Accordingly, we vyere unable to .apply auditing
procedures sufficient to deterrnine the extent to which the financial statements may have been
affected by these; conditions.

DIeclaimeIr of Opinion

Because of the significance. :of the matters described In the Basis for Disctai.mer of Opinion
paragraphs, we hdve not beeVi able to obtain sufficient appropriate audit evidence to provide a
basis for an audit opinion. Accordir>gly, we do not express an opinion on these finahdal
statements.

Other Matter

The supplemental schedules of assets (held at end of year) as of December 31, 2020, is
required by the Department of Labor's Rules and Regulations for Reporting and Disclosure
under the Employee Retirement Income Security Act of 1974 and are pre^ntisd for the
purpose of addltional analysis and are not a required part of the financial statements. Because
of the significance of the matters described in the Basis for Disclaimer of Opinion paragraphs,
we do not express an opinion on the supplemental schedule referred to dtx>ve.

Report on Form and Content in Compliance with DOL Rules and Regulations

The form and content of the information included in the financial statements and suppleme.r)tal
schedule, other than that derived from the information certified by the custodian, have been
audited by us in accordance with auditing standards generally accepted In the United States
of America and, in pur opinion, are presented in compliance with the Department of Labor's
Rules and Regulations for Reporting and Disclosure under the Employee. Retirement Income
Security Act of 1974.

October 15. 2021

Dover, New Hampshire



RETIREMENT PLAN OF COMMUNITY ACTION PARTNERSHIP OF STAFFORD COUNTY

STATEMENTS OF NET ASSETS AVAILABLE FOR BENEFITS

DECEMBER 31. 2020 AND 2019

• 2020

ASSETS

Investments at fair value

Investments at ̂ ntract value

Notes receivable from participants

Total assets

NET ASSETS AVAILABLE FOR BENEFITS

218.062

8.072

1.395.733

2019

$  1.169.599 $ 1,031.012

208.029

13,061

1.252.102

S  1.395,733 $ 1.252,102.

Siee Notes to Financial Statements

3



RETIREMENT PLAN Of COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

STATEMENTS OF CHANGES IN NET ASSETS AVAILABLE FOR BENEFITS
FOR THE YEARiS ENOED DECEMBER 31. 2020 AND 2019

AOdmONS TO NCT ASSETS ATTRIBUTED TO;

.  Investment mcome;

Net appreciation In fair value of investments
Interest income

Total Investment Income

Contributions:

Participants
Employer
Rollovers

Total contributions

Total additions to net assets

DEDUCTIONS FROM NET ASSETS ATTRIBUTED TO:

Distributions

deemed distributions
Adminlstrat^e expenses

Total deductions from net assets'

NET INCREASE

NET ASSETS AVAILABLE FOR BENEFITS, BEGtNNiNG OF YEAR

NET ASSETS AVAILABLE FOR BENEFITS. END OF YEAR

2020 2019

S  167,042 S 168.434
2.829 3.981

169.671

97,039
23.016

120,055

289,726

146.095

143,631

1.252,102

139,236

3,055
3.804

192.415

100,959

22:882

126.743

319.156

121.48r
1,804

4,228

127,513

191,645

1.080,457

$  1 ■395.733 S 1,252,102

See Notes to Financial Statements

4



RETIREMENT PLAN OF COMMUNITY ACTION
PARTNERSHIP OF RTRAPFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 1. DESCRIPTION OF PLAN

The follpwing .descrip.lion of the Retirement Plan of Community Action
Partnership of Strafford County ("the Plan") provides only general information,
Participantis should refer to the Plan adoption agreement for a more complete
description of the Plan's provisions:

General

The. Plan, which became effective January 1.1995, is a defined contribution plan
covering all eligible employees of Community Action Partnership of Stratford
County ("the Company'). The Plan is siibiect to the jprovisipns of the Employee
Retirement Income Security Act of 1974 (ERISA). The Trustee overseei the
governance of the Plan, the appropriateness of the Plan's investmerit offerings
and monitors the Plan's investment perforrnance.

Contributions

Each year, participants may contribute 100% of pretax or after-tax annual
compensation up to the maximum annual .limit provided by the internal Revenue
Service, as defined in the Plan. Participants who have attained the age gf 50
before the erid of the Plan year are eligible to make catch-up contributions.
Participants may also" contribute amounts representing distriliutions from other-
Qualified- plan's.' The. Plan features an auto enrollment feajure mandating a
fninlmum of 1% employee contribution; however, employees reserve the right to
ideclihe the auto enrollment. The Plan also provides an employer discretionary
contribution equal to 25% of each dollar a participant defers up to 5% of a
participanrs compensation. For 2020 and 2019 the Compar>y made
discretionary contributions of $23,016 and $22,882. respectively to the Plan.
Conbibutions are subject to certain additional limitations.

Participant Accounts

Each participant's account is credited with the participant's contribution and,
when, applicable, allocations of (a) the Company's contributions and. (b) Plan
earnings (losses) and is charged with an allocation of administrative expenses,
depending on the participant's choice of investments. Allocations are based on
participant earnings or account balances, as defined. The benefit to which a
partcipant is entitled is the benefit thai can be provided from the participarlt's
vested account.



retirement plan of community action
PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE i. DESCRIPTION OF PLAN (CONTINUED^

Vesting

Participants are immediatety vested in their conthb.utions. plus -actual earnings
thereon. Prior to October 1, 2012, participants were imrnediately vested in
employer contributions, plus actual earnings thereon. Subsequent to that date,
all new hires vest in the employer contributions, plus earnings after three years
of credited service, as defined in the Plari. or upon death, of disability.

■Forfeited Accounts
Forfeited balances of terminated participants' non-vested accounts may be used
to offs.et plan expenses or employer contributions. For the year ended
Decerhber 31, .2020 and 2019 there was $21 and SO. respectively, in the
forfeiture account. For the year ended December 31, 2020 and 2019, $1,242
and $942 iri forfeitures were used to reduce employer matching contributions.

Investment Options
Upon enrollment in the Plan, a participant may direct contributions in whole unit
increments iri a variety of mutual funds and interest-bearing accounts.
Participants may change their investment options and make transfers between
Investments at any time via an automated request. All investments of the Plan
are self-directed.

Notes Receivable from Participants
A participant may borrow from his or her 403(b) account for any purpose. The
maximum' loan is' 50% of a participant's vested account balance up to $50,00.0.
The loans are secured by the remaining balance in the participant's account.
Principal arid interest are paid ratably through payroll deductions over the

' allowed terms as provided by the Plan..

Pavment of Benefits

On terfnination of sen/ice due to death, disability., termination, or retirement, a
participant may elect to receive either a lump surri amount, a direct transfer to
another qualified retirement account, or a combination of. the two, equal to the
participant's vested Interest in his or her account; or periodic installments over a
deslgriated period. For termination of sen/ice due to other reasons, a participant
may receive .the value of the vested interest in their account as a lump sum
distribution or through installments.



RETIREMENT PLAN OF COMMUNITY ACTION
PARTNERSHIP OF STRAFPORD gQllMTV

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 1. DESCRIPTION OF PLAN (CONTINUED!

Participant with a balance of $5,0.00 or greater have the right to keep their
retirement account in the Plan or elect to have the benefits pai.d'in a lump. sum.
through installment payments or by purchase of an annuity. Participants with a
balance of less than $5,000 but greater than $1,000 .have the ppiion to transfer

• their funds to an IRA without penalty or receive a lump sum payment. All .others-
with a balance of less than $1.000 receive a lump sum payment.

In'Servlce Withdrawal

A participant [s permitted to take a distribution while being an active participant
in the plan at the age of 59 and a half. Such a" distribution will rwt be subject to
a 10%, excise tax but may be subject to income taxes.

Hardshlo Withdrawal.

A participant may take a distribution from the Plan If a heavy financial burden
can be demonstrated to the Plan Tnjstee. The Trustee shall grant a hardship
withdrawal only .if it Is deterrhined the withdrawal is necessary to meet ah
imnf^ediate and heavy financial need of the participant, as defined by.the Plan.
Hardship withdrawals may only be taken from fotly vested pre-tax accounts and
maybe subject to a 10% excise tax and income taxes.

N.OTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of AccountinO

The financial staternents of the Plan are prepared under the accrua! method of
accounting In accordance with accounting principles generally accepted In the
United States of America.

Plan Records

The Plan may have excluded from the accompanying islatements of net assets
available for benefits certain annuity and custodial accounts issued to, former
and current employees prior to 2009. As permitted by the Department of Labor's
Field Assistance Bulletin No. 2009-02, Annual Reporting Requirements 4p.3(b)
Plans, the investment income and distributions related to such accounts may
also be excluded frorn the accompanying statements of changes in net assets
available for benefits. .Under accounting principles generally accepted In the
United States of America, these accounts and related income and distributibns
should, be included In the. accompanying financial statements. The amount of
these excluded annuity arid custodial accounts and the related income and
distributions are not determinable.



RETIREMENT PLAN OF COMMUNITY ACTION
PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED^

Use of Estimates

The preparation of fmandar statements in* conformity with accounting principles
generally accepted In the United States of America requires management to
make estimates and assumptions that affect the reported amounts of assets .and
liabilities and disclosure of contingent assets and liabilities at the date pf the
financial statements and the repdrled amounts of additions and deductions to
net assets during the reporting period. Actual results could differ from those
estimates. See Note 3 for discussion of fair value measurements.

Notes Receivable from Particioants

Notes receivable from parlicipants are measured at their unpaid principal
bailance plus any accrued but unpaid interest. Related fees are receded, as
adrninlstrative expenses and are expensed when incurred. No allowance for
credit losses has been recorded as of December 31, 2020 and 2019. If a
participant cea^s to rnake loan repayments and (he Plan Administrator deems
the. participant loan to be in default, the participant loan balance Is reduced and
a benefit payment is recorded.

Payment of Benefits

Benefits are recorded when paid.

Investment Valuation and Income Recoonitton

Investments are reported at fair value. Fair value is (he price that would be
received to sell en asset or paid to transfer a liability in an orderly tranisactioh
between market participants at the measurement date. The Plan's Investment
comminee determines the Plan's valuation policies utilizing information pro.vlded
by the custodian. See Note 3 for discussion of fair value of Investments.

Purchases and sales of securities are recorded on a trade-date basis, interest
income is recorded on the accrual basis. Dividends are recorded on the ex-
dividend date. Net appreciation (depreciation) includes the Plan's gains and
losses on the irivestments bought and sold, as well as. held during the year.

Risks and Uncertainties

The P.Ian irivests in a variety of Investment funds. Investments iri general are
exposed to various risks, such as interest rate, credit, and overall volatility risk.
Due to the ievei of risk associated with certain investments, it is reasonably
possible that changes in the values of investments will occur in the near term
and that such .changes could materially affect the participants' account balarices
and amounts reported in the statements of net assets available for benefits.

8



RETIREMENT PLAN OF COMMUNITY ACTION
PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES fCONTINUEDl

Other Events

The impact of the novel coronavlrus {"COVJO-IS") and measures to prevent its
ispread had significant impacts on the martlets in which the Plan invests,
through ..the date of this report the significance of the impact of these
disruptions, Including the extent of. their adverse Impact on the Plan's financial
results, will be dictated by the length of time that such disruptions-continue. The
Plan Tnjstee is unable to estimate the total impact COVIp-19 Ml! have on the
Plan, hbr can the Trustee determine the length of Impact. Accordingly, the
statements of net assets, and changes in net assets have not been adjusted for
this impact.

NOTE 3, FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy, that
prioritizes the inputs to valuation techniques used to measure fair yalue. The
hierarchy gives the highest priority to unadjusted quoted prices In active markets
for identical assets or liabilities (level 1 measurements), and the lowest priority to
unobservable inputs (level 3 measurements).

The three levels of the fair value hierarchy under FASB ASC 820 are described
as follows:

•  t

Level 1 Inputs to the valuation methodology are unadjusted quoted prices
for identical assets or liabilities In active markets that the Plan has
the ability to access.

Level 2 Inputs to the valuation rnethodology include:

t  quoted prices for similar assets or liabilities in active markets;

•. quoted prices for identical or similar assets or liabilities in
inactive markets:

•  Inputs other than quoted prices that are obsenrabje for the
asset or liability; and,

' • inputs that are derived principally from or corroborated by
observable market data by correlation or other means.



RETIREMENT PLAN OF COMMUNITY ACTION

PARTNERSHIP Qf STRAFFftRP CgUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 3. FAIR VALUE MEASUREMENTS ICONTINUEOI

Level 3

If the asset or liability has a specified (cbhtractual) term, the level 2
Input must be observable for substantially the full term of the-asset
or liability.

Inputs to the valuajlon methodology are unobseryable and
significant to the fair value measurement.

The following is a description of the valuation methodologies used for . assets
measured at fair value. There have been no charges in the methodologies used
at December 31, 2020 and 2019.

Mutual Funds: Valued at the daily closing price as reported by the;fund. Mutual
funds held by the Plan are open-end mutual funds that are registered with the
Securities and Exchange Commission. These funds are required to publish their
daily net asset value (NAV) and to transact at that price. The mutual funds held
by the Plan are deemed to be actively traded.

The following tables set forth by level, within the fair value hierarchy, the Plan's
investments at fair value as of December 31:

Mutual funds

Total investments

at fair value

Mutual funds

Total investments

at (air value

2020

Level 1 Level 2

$ 1.169.599 I

S 1-169 599 i

Level 1

S 1.031.012 L

Level 3

2019

Level 2 Level 3

Total

ti.169.599

I1.1S8.598

Total

$1.031.012

$1031-012

10



RETIREMENT PLAN OF COMMUNITY ACTION
PARTNFRSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS
■  FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE 4. INVESTMENtS MEASURED AT CONTRACT VALUE

The Plan invests in a fixed account held by American United Life Insurance
Company which Is valued at contract value. The fund invests in Investment
contracts or similar Investments offered by Insurance companies, banks, or
simitar financial instituti6r\s. Certain events limit the ability of the Plan to transact
.at contract value with the Issuer. Such events include (1) amendments to the
Plan document (Including complete or partial Plari temiination or merger with
another plan), (2) changes to the Plan's prohibition on competing Inve.strnent
op,tlons or deletion of equity wash provisions. (3) bankruptcy of the Plari sponsor
or other .plan spohsor events that -cause a significant withdrawal from the Plan,
or (4) failure of the Trust to qualify for exemption from federal income taxes .or
any required prohibited transaction exemption under ERiSA. the Plan
Administrator believes that the events that would limit the Plan's .ability to
transact at. contract value with participants are not probable of occurring as of
the repod date. Interest on the fixed accounts for the years ended Oecerhber
31. 2Q20 and 2019, was approximately 1.04% and, 1.75%. respectively.

note s; INFORMATION CERTIFIED BY THE PLAN'S ASSET CUSTODIAN

The Plan Administrator has elected the method of annual reporting compliance
permitted by 29 CFR 2520.103-8 of the Department of Labor's Rujes and
Reguiation's for Reporting and Disclosure under ERISA. Accordingly, the asset
custodian. American United Life Insurance Company, has certified that the
foiiowing data Included in- the accompanying financial statements apd
supplemental schedule of assets (held at end of year), is complete arid accurate:

•, Irivestments. as shown in the statements of net assets available for
benefits as of December 31. 2020 and 2019.

•  Investment activity, as shown In the statertients of chang'es in net assets
available for benefits for the years ended Decernber 31, 2020 and 2019.

• The schedule of assets (held at end of year) as of December 31,. 2020.

The Plah's independent auditors did not perform auditing procedures writh
respect to this information, except for comparing such informatio,h to the related
information Included in the firiancia! statements and the schedule of assets (held
at end of year).

11



RETIREMENT PLAN OF COMMUNITY ACTION

PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED OECEMBER 31. 2020 AND 20t9

N0TE 6. ADMINISTRATIVE EXPENSES

The Company provides certain administrative and accounting services to- the.
Plan at no cost. The audit expense is paid directly by the Sponsor.
Administrative expenses in the statements of changes in ne.t assets available for
benefits consist of loan processing fees, withdrawal fees and other investment
expenses charged by the asset custodian. All other investment fees are
included in the het appreciation (depreciation) in fair value of investments.

NOTE 7. RELATED PARTY AND PARTY IN INTEREST TRANSACTIONS

Certain Plan investments arie managed by American United Life Insurance
Company. American United Life Insurance Company is also the asset custodian,
as defined by the Plan. and. therefore, these transactions qualify as party in
interesi transactions. The Third-Parly administrator. OrieAmerica Financial
Partners, Inc. performs certain administrative services for the Plan and febeives
compensation in exchange for these services directly from the Plar>,
Additionally, the Plan sponsor utilizes additional outside consuiting In the
assistance and operation of the Plan. In exchange for these, services a fee is
paid by the Plan to the consultant. The Trustee of the Plan is also a participant
in the Plan.

NOTE 8. TAX STATUS

The Plan Administrator believes the Plari, wttich has adopted the OneArnerica
403(b) Prototype Plan Document, is designed and is currently being operated in
compliance with the applicable requirements of the Internal Revenue .Code;
Therefore, the Plan Administrator believes that the. Plan was qualified and this
related trust was tax exempt as of the financial statement date.

Accounting principles generally accepted In the United States of Amehca require
Plan management to evaluate tax positions taken by the Plan and recognize a
tax liability (or asset) if the Plan has taken an uncertain position that more likely
than not would, not be sustained upon examination by the Iritemal Revenue
Service. The Plart Administrator has analyzed the tax positions taken by the
Plan, and has concluded that as of December 31, 2020. there are no uncertain

positions taken or expected to be taken that would require recognition of a
liability (or asset) or disclosure In the financial statements. The Plan Is subject to
routine audiU by taxing jurisdictions; however, there are currently no audits for
any tax periods in progress.
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RETIREMENT PLAN OF COMMUNITY ACTION
PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2020 AND 2019

NOTE ?. PLAN TERMINATION

Although it has not expressed any intent to do so. the Company has the right
under the Plan to discontinue Its conlributions at any time and to teiTninate the
Plan subject to the provisions of ERISA, the Internal Revenue Code goverriirig
termination of ernptoyee benefit plans, and with a 60-day written notification to
the Plan Trustee. In the event of plan termination, participants will become
100% vested in their accounts.

NOTE Id. SUBSEQUENT EVENTS

The Plan has evaluated subsequent events through October 15, 2021 the date
the financial statements were available for be issued.

13
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Lisa Garcia

Personal Qualities
•> Focused ond'rcsuics-orientcd; able to identify goals, prioritize and resolve.
<• Proactive and flexible in challenging and changing environments.
<f. Proficient in Microsoft Oflice (including Word, Excel, Access. Power Point, and Outlook)

H igh energy and enlhusiu.tic.
Self-rhbtivatcd and conri'denl in making independent decisions.
Highly dependable, and ethical.

Professional Accomplishments

BUIlng SpecltlUt • Dec 2021 ̂  present
Community Action.Partncrship of StrafFord County Non-proflt
Work with fuel vendors to manage and pay invoices for enrolled clients through the fuel assistance program.
Manage all documentation for Vendor agreements and W-9 documents for landlords. Manage all
doeumcntaiipn for invoiccs.and payments to adhere to Stale monitoring requircmcnis. Managc CAP fuel
vendor mailbpx lo'cnsurc all billing issued arc resolved in a limply manner. Manage Gift of Warmth program,
using multiple system's to complete payments. Send monthly unexpended reports to vendors to maximjze'
benefit usage. Send notification letters to clients, vendors, and landlords'as clients are enrolled. .Created
relatiorishlps'with'ycn'ddrs, fuel team members, clients and others who work here at CAP to Icam what I can to
succeed in my role. L^rnihg and using EmpowOr as a tool for research, uploading documents and retrieving
fuel inquiries for follow'up. C^led documentation of job processes to assist anyone ifl am out of the office;'
AssisKwiih the Wcaiherliaiion team in a billing capacity learning many other systems in a 'shori period of li.mc
to competency and reliability.

Independent Contractor/Self Employed ■ Fob 2019-Oec 2021
Personal Shopper - InsUcart National Grocery Delivery. Service
Using a.mobile'applicalipn to complete orders in a professional and timely manner, servicing customers with
knowledgeable and friendly engagement. Consistently meet deadlines and.quality goals for accuracy and
timeliness based on metrics set within'the app and input from customers. Resolving customer complaints with
prdfusion^ism.

IBody Therapeutic Massage & Bodywork - co owner May 2020' present
Small business owner'managing all aspects, of the business including customer service, marketing, pivduci
inventory in studio and online, interviewing and hiring, payroll and working with clients to improve health. ■

Buslnest'Opcratioiis Coordinator October 2O09 - May 2020
ColcHaon Global Lifestyle Brand
Responsible for daily organization of Business Opcrations/Allocaiions communications to support cusioiner
service teams to include order allocation, master account data, pricing conditior\s and data analysis to resolving
issues. Back up.for all Iniemational accounts to include managing the order backlog, making sure pricing is
correct and all customer requirements arc met. Work closely with International partners for weekly meetings
for training and working out concerns as needed.
Sealor Customer Service Specialist

Cole Haan

Responsible for managing over 100 diverse wholesale occounis with multi-million-dollar revenue. Back up
for all of Cole Haan retail order management to include stores and online inventory. Work closely wiih saks
team and account buyers to manage all aspects of business from contract management to order processing,
pricing,'allocation and delivery.. Created business processdocumcniniion for multiple accounts. Proactivcly
strcamlioed prpcesscs.to nunage accounts more cfTeciively. Worked with business operations team to manage
high volume of.sales orders. cfTicicnily. Proficient in S AP, 6 W as well as account vendor sites to manage
orders. Cpmrounicaic with multiple intcmal depanmenis —Demwd Planning. Credit, Finance, Distribution and



Shipping io ensure ihe needs of the accounts arc met. Phone cue to se^'ice wholesale customer needs. Trained
new hires in all aspects of this position. Managed B26 website to include account sct .ups and IrainingTor rest
of the team. Initiated, organized end led team meetings as well as newsletters for internal clients.

Professional Development Aislstajit • temporary itafT

Mnsured ProgressNatiohally. Recognized Standardized Testing Firm

February 2009.- October 2009

Provide sup^ftpf.all activities in the Professional Development Department. Work With state, district and
school contracts: stalerhe'nt of client services, request for invoice, product orders, materials req'uesia, and
mcding preparation. Suppoit of PD Specialists; create summaries from evaluations, rriiiterials preparation,
travel, research and document review and edits. Co<crea(ed propose) for PD conference. S.upport Director of
PO: organization of firiencial records, travel, scheduling, end systemic organization. Schedule, pifih and
participate in meetings for contracts, PD newsletter, owarencss team oiid candidate interviews, preparing
backgrotmd inrormalion,.taking notes, contributing to discussion and following up on .tasks.
Involved in company dodgcball and sonball teams as wet! as the hiking club:

Research & Analysis A'lslsunt - icmporary staff November 2008 -.February 2009

Measured Progress. Edit and format post*iesi technical rcpons using Microsoft Word and-Excel. Gather data from
rnultiple dcpariments and trtanipulate it for plaamem into document tables.

Quality Assurance Assistant - temporary staff October 2008 - November 2008

Measured Progress: Tested and.reviewed on-line testing program for acedemjc standardize test. Repoiied on
errors in (he text and troubleshot in the computer application. Updated tracking sheet the problems (hat heeded
to be addressed.

Education

1996 Associate of Applied Science in Business, (with honors)
I98f- 1989 Business course, work
1987 High School Graduate

University ofNew Hampshire.
Bismarck Community College, ND

Bismarck High School, NO

Elected Selectmen, Dover, NH
Election volunteer, Dover, NH
United Way Day of Caring
US Army Reserves
Home St School, Dover, NH

Military and Volunteer Service
2021 election

since 2020

since 2009

.1992 ̂ 2000
Parcnt/Teacher Organization Fundraiser Choir



Karen A. Carroll

EbUCATIQN:
MedPro Educational Services,.Dover, NH
Nursing Assistant Training Prd'gram, June 2012

■ University of New Hampshire, Durham, NH
Undeclared, 1983-1984

EXPERIENCE:

Community Action Partnership of StrafFord County,.Dover, NH .2/20ld to Present
Iriiake Specialisi for Fuel and Electrical Assistance
• Work directly .with clients to process epplicadons for Fuel & Elecincal Assistance, Neighter Helping

Neighbor, Security Deposit Program, and Special Needs Applications

•  Communicate with vendors via phone and email

•  track prior yearis emergency households via Excel spreadsheet and outreach to clients
•  Provide quarterly reports to tnanagemeni
'• Assist with training of newly hired intake personnel
•  Maintain a list ofiocarcommunity resources within Strafford County and refer-cllents.asappropriate

Community Action Partnership of Strafford County, Dover. NH I(X2015to2/2016
. Seasonal Receptionist/Intake

•  Assist with the .compilation and assembly of fuel assistance applications
•  Clerical duties such as filing, answering phones, and making appointments
•  Process food pantry application and distribute food

Self-Empldycd, Dover, NH 2014 to 9/2015
Senior Care

•  Res'pprtsible for the health and well-being of elderly family members
•  Assisrwith ADCs

•  Provide traitsportation services, medication administration, nutritious meals and housekeeping services

Homemaker, Dover,-NH 2^2 to 10/2015
•  Provide peirsdnal caix to children
•  Provide illness care to children, includ ing monitoring health conditions, administering medication as

prescribed and reporting changes in symptoms
•  Provide nutritious meals artd housekeeping services for the household
•  Manage schedules and transportation for a family of six
•  Pro.ylde.'e'motional suppOli.and intellectual stimulation to children
•  Maintain rinonciai records and create and implement household budget

Home Instead Senior Care, Portsmouth, NH 9/2012 to 7/20.14
Coregiver

-  Provide companionship services to elderly adults in their homes
•  Assist with ADLs

•  Provide transportation services for clients

Self-Erriployed, Dover, NH 2009 to 2010; 201 f to'20l2
Childcare

' Responsl.ble for the health and well-being of children aged three months to eighteen months
•  Provide intellectual stimulation, meaningful playtime, meals and a safe environment



Self-Employed, Dover, NH 2Q0.8'(d 2010
Residemiai Cleaning Service

«  Clean and disinfect baihropni, kitchen, bedroom, and living areu v

Edgewood Centre; Portsmouth, NH 1998 to 2002
OfTice Assistant

•  Responsible for resident tmst accounts
•  Daily scanning of medical supplies
•  Integration of improved.computer based invenlory system

•  Inventory of all medical equipment and medical supplies
'• Light receptionist duties

VOLUNTEER 6XPERJENCE:

Girl Scout Leader 2000 to 2008

COMPUTER.SKILLS:

•  Basic knowledge'of Microsoft Word and'intemei navigational skills

•  Empowe'r. Customer Relationship Management System
•  FAP/EAP System



Rhonda C Preston

WOftKtXf^fttSNa

09/?0J4-Preie«l ̂ FAP/EAP Pfogrom May contact: Uca Gardo dOJ-495>2500CirrdJJ7
Completed fAP/EAP opplkotions to help people get osslstonce with OilondC^dc

07/2,013-7/2P^"Sunvner Meel Program
Uhtttier/Trons'porter/Ser^ May eontaet: Jamie Swan 6Q3-285'94St C*t 2JJ9

•  Bogged Breakfast and Lunch. Pecked' coolers
•  Helped cook,-prepore ortd serve mepis at High School when needed -
•  Ohlooded coolers at the end of the day

•  Supervised staff tnembers and sites
•  Kept records of meal counts ond cooler slips

09/2013-6/2032 Community Action Partnership ofStroffptd County Pechater Head Start
Program Assistant May Contact: Kristen Comeou 4iS-2500&rt 8193

'• Ansvii«r multi line phones, take and deliver messages to staff
•  Maintain schedule for Conference Rooms and Early Head.Start van

'  • Greet and assist families and visitors

•  Send faxes, emails and paperwork out for staff
•  T^e care of incoming and outgoing mail
•  Type cprrespondence.newsletters, and meeting minutes as assigned
•  wbfk in excel and Word

iO/2Q12-07/201321nga Froten Yogurt RocheJter, NH
Coshler/fdod Prep Business closed Its doors November 2013

•. Prepared baked ond food items, cashed out customers
09/02-06/11 FrankOn School Oistrlct/Frankfln Middle School Franklin, NH

Attendance Scactar^

.• Tracked student's absences and tardiness

•  Entered attendance into the computer.and distributed to staff
•  Contacted parents when a student was absent or unexcused

•  Answered mult) line phone, took and delivered messages .to staff-and students'
«  Did morning and afternoon annouhcemeno over PAsystern
•  Worked in Excel and Word

Admlnlstratfyc Secretary

•  Maintained budget for four grade levels

•  Entered purchase orders Into computer and reconciled items against purchase
order

•. • Kept track of checking Kcount and grade accounts on computer

Guidance Seae.tary

•  Entered new students into the system and withdrew students who moved

•  Entered students grades into the computer evervquirter, rah off progress
reports & report cards

«  Entered new student schedulesand made changes to student schedules

•  Set.up parent/teacher, lEP and student meetings for staff and counselors

TRAININGS

Exccieasics. Microsoft Excel Level 1. Microsoft Excellevel 2, EmpowOR

EDUCATION

Martha;s Vineyard Regional High School High School Diploma References available upon request



Cbrbtioe Foley .
Rochester, NH 03867

781-98S-1922

cmwl967l@msn.com

■  • I worked in;Human Services for several.years and love helping individuals and the variety (hat the
public bring to a Job. 1 enjoy .a job (ha( will keep me busy. I enjoy being challenged. I have
worked in an ofnce and from desk roles for 8 years. I work well as pan of a team or
independently. E.xcelleni work ethic end strength in people oriented roles..

Work Experience

Reception/ Program Assistant

Community Action Fartdersbip March 2022- present

Greeting.'clients,

answering emails, phones

uploadmg and documenting

in databases

Cashier/Customer-Service Nov 2019 - March 2021

Home Depot ♦ Sora'crswbrtbv NH
• Greeting customers,.'rihging their purchases in, ofTering great customer service, working the self ;

check out, and assisting customers finding items or angers.

Admlnlstrative-Auistaat Aog 2016 • Jan 2018 Cardioal Cusblog Centers - Braint.ree, MA

•  .Job.description: administrative assistant, answering phones, Typing notices, daily'attendanoe at the
Day Hab

• Greeting guests at the front desk
• Typing correspondences with Doctor's for expiring protocols and doctor's orders
• V^ous projects for other departments ie surveys, newsletters and compiling and recording data
• Updating and creating spreadsheets on Excel
• Managing reception area not limited to responding to telephone and in person requests,

appearance of lobby

Case Manager Sep 2015 - Feb 2016 Spcctram Health Systems • Wcymouth, MA
• Case manager in the detox

•  Handling files for the clients, refenals for aftercare and running groups with clients
• HIPPA compliance

•  Initial assessments, treatment plan development and aftercare planning for clients



Case Aide Jut 2009-Sep 2015 Canal Street-Boston, MA
• Front desk duties at a short term residential substance abuse facility

• Responsible for greeting guests, clients and other business people as they an'ive
• Answering phones, filing and other general ofHcc duties
•  Performing intake ofncw clients by setting up the Hies, checking lu^ageand showing the rooms
• Responsible for making sure the clients had a safe environment and their needs were met • -

Weekly.ran groups with clients

Education

• Certificate

• QUINCY COLLEGE

•  2007

Skills

•  Outlook

•  R,eceptionist

•  Administrttive Assistant Assessments

Orgaolzatipoe) Skills —.Proficient December 2018
• Measures a c^di'datels ability to arrange and manage files or records using a set of rules.
•  Full results: https://share.indwdassessmenis.cofn/$hare_ioj)rofiW
•  Cl5277c696b3aa9c4df7cisfd7naa61ccd53dc074545cb7

Adroiois.tra.tive Aasbtant —Profieleo! September 2019
• Using ̂ ic scheduling, attention to detail, and organizational skills in an office setting.
•  Full results: https7/$hare.indeeda^$sments.com/sharc_assignmcnl/kkdovkko8oiwowwk

Receptiooisl — Eapert November20l9
• Using basic.scheduling, attentioh to detail, and organizational skills in an office sening.
• • Full results:'hT^'s://shart.indeedas$essmems.com/
•  share_lo_pronic/6071 B6c72fa6340cc23c29c80cc56c48ccd53dc074 54 5cb7

Peaonality: Customer Service Fit — Prcficietit September 2019
• Assesses personality trails that result In high-quality customer service.
•  Full results: https'y/shaie.tndeedassessments.com/

•  share Jo_profile/2da8e8922f3686575c2f2d977c0f21 dbeed53dc074545cb7

PereoDfility: Hard-Working — Highly Proficient October 2019
• Measures a candidate's tendency to be rule-abiding, well-organized, hard-working, confident, and

think before aaing.

.« Full results:.htlp$://$hare.indeeda$sessment$.com/

•  Share_tb_profile/22abb33866c7055e93365cc5l2cfpfc5ecd53dc074545cb7

Attebtioo to Detail — Proficient January 20.20

•  Identifying differences in materials, following Instructions, and detcciing details among
' distracting infofmation.



•  Fu]} results': hCtp$7/share.'itKlced&sscssmen<$.com/

•  shart_to_pr6nic/6M943020503748cd274902bccbfdc20ced53dc07454Scb7

Customer Focus & Orleotation — Highly Proficieot December 2019

• Responding to customer situations with sensitivity.

e  Full results: https://share.indeedassessments.com/share_l6^ofile/

•  r69ba9293belS3c9'30Se8)c8S8ef2ble

Basic Computer Skllb: PC — Completed October 2019

•  PeKbrming basic computer Qperaiions, navigating a Windows OS, and troubleshooting common
comp'uter problems.

•  Full resuit$:.https://shaje.indeeda5Sessment5.com/
•  5hart;_lo_prpfile/5b385a63784c8aS26de2c0cfDefd82l9
•  Indeed Assessments provides skills tests that are not indicative of a license or certification, or

continued development in any professional fteld.'



Kim-Marie Cole

Summary

Dependable and extremely motivated business professional, with .outstanding technological skllls.and
attention tp detail. A team player improving processes to be more consistent and mo^ effective and
delivering customer satisfaction. Seeking a position that offers opportunities for professional growth
and personal challenge.

Highlights

• Cost reduction and Process Improvement •  Procedure development

•  Erh^loyee EhgagernenI •  Invoice processing

• Customer Service •  Strong Organizational Skills

•  .Employee mentorinq •  Dedicated team blayer

Accomplishments - 2017-2020

•  FMP Ceriffica'tidn - 2018

•  BOMI. Classes 2019-2020: Building Systems Maintenance Certificate: 2 classes Air Handling.
Water treatments, .and Plumbing Systemsand Energy Managementand Controls

• Achieved a 99% customer satisfaction rating of over 5000 direct requests and exceeded target
goal,

^  AccQmpllshments - 2016 ^
•  Continued in development by taking Fundamentals of Project Management
X  ' ' '

•  Implemented process Improvements and involved In RCPS on Request Types in Angus
AnyWhere

• Achieved a 99% customer satisfaction rating of over 1500 direct requests andexce.eded target
goal

«  Recommended and.used.a best practice for clogged sinks which is now being incorporated.intp
Real Estqte standards

/

•  Reduced invoice costs by monitoring work and watching for inconsistencies and accounfing
errors

•  Researched an altemativeto cleaning icemachinesand suggested utilizing UVIightsanitization
as a more hygienic and cost effective process

Experience

Community Action Partnership - 577 Central Ave., Ste. 10, Dover, NH 03820



m022 - Current

Billing and DonaUons Specialist - Fuel and Eieclric Assistant - Part-Time

Executive Assistant Temporary/Part Time - Robert Half - March - August 2022

Office Services Coordlnatdr/Workplace Services SpecialistyWorkplace Operations Specialist H
8/2008-May 2021

Liberty Mutual Dover, NH

•  Ten years of professio.hal experience as pan of an intake team/real estate team.assisting in the
implementation and rollroutof My Wori^place Requests in all Liberty Mutual locations in the
UnitedStates. Served as the employees" initial pointof contact for worttpiace service requests:
indudin^ physical workplace,.environ mental, security, and safety fore large nurriber of offices
and back-up for others. Responsible for' the completion of work requests (frorh start .to firil^)i
facility services, box moves, lease expiration support, furniture order/delivery, and obtaining
competitive quotes for services. Interacts with employees.at all levels, landlords, rnunicipalifes
and contractors to indepen.dently assess the nature of each request, identify pptlons, arid
detertnine course of action to solve the problem and/or fulfil (he request.
Three years of professional experience in a fast-paced technology en.vironment as part, of a
dep.afifTier>t of business professionals in IT Real Estate. Served as a LEAD and participant of
the Risk Control Corrimittee. Logistics Team. Safety Day. LERT and Leader for Serve with
Liberty. Created a MAC template which was an interim process for all IT moves; adds and
changes and.processed all work orders for IT. -

S.enlor.Secretary 2/2004-8/2008

Liberty Mutual Dover, NH

• Four years of professional experience in HR as a Senior Secretary working In various roles
such as suppbrtirig HR with a multitude of tasks: conference'room reservations arid set-up,
telephony requ.ests. travel, documentmanagement.moves, supplies, a.ndasset management.
LEAD in Take Our Children to Work Day, United Way Fun Raiser. Liberty Mutual Holiday Party
(for over 735 ernployees and families), EQC. Toys for Tots. Worked with recruiters and
scheduled and selupinterviews. coordinated blood drives, participated as a Logistics learn
member in LERT. set-up and coordinated HR meeting's; set-up. attended and took minute's for
LERT Team rneeting's within NR. Mentored employees in software application sand assisted
vyith special projects for HR Operations.

Education

Bachelor of Science Degree - Plymouth State College and NH College

Teaching Certificate - State of NH -1/.11-1/14

Cbllaboratioh Toolsbf the 21st Century 2014
BdMA Web Workshops 2013
AUTOCAD 2012
'Sh'drepolnt2012



Manhattan 2012

Proje.ct Leadership and Management Communications 2011
LDRPS2011

BOMA semihar revievvs 20.15

Fundamentals of Project Management 2016
FMP - Certified

BOM! - two classes with a third for-certification


