
the ST a TE OE new HAMPSHIRE
DEPAR TMENT OF ERA NSPOR TA TION

DCJT
Department of fraiuportation

11 Ham Cass, PA

Commissioner

David Rodrigue, P.E.
William Cass, P.E. Assistant Commissioner

Andre Briere, Colonel, USAF(RET)

Deputy Commissioner

Bureaus of Highway Maintenance and Turnpikes
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Transportation, Bureau of Highway Maintenance and Bureau of
Turnpikes to exercise a contract renewal option with Travelers Marketing LLC, (Vendor Code
#389009), of Wellesley, MA, for the first of ten (10) 1 -year contract extensions for the Motor Safety
beginning July 1, 2024 to June 30, 2025.

2. Further authorize the Department to increase the contract amount by $180,000, increasing the
original contract from $301,667 to $481,667. Revenue is to be deposited into the Bureau of Highway
Maintenance and Bureeau of Turnpikes revenue accounts. 100% Other Funds-Sponsorship Fees.

Sponsorship Fees for the contract will be due quarterly with the first payment of the contract due within
(30) thirty business days after given notice to proceed, subsequent to Governor and Council approval.
Below is the schedule showing the fiscal year sponsorship fees due:

FY 2025

04-96-96-960515-3007-009-403669

Bureau of Highway Maintenance Sponsorship Fee $40,000

04-96-96-961017-7027-009-403669

Turnpikes Central Maintenance Sponsorship Fee $70,000

04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship Fee $35,000

04-96-96-961017-7037-009-403669

Turnpikes Spaulding Maintenance Sponsorship Fee $35,000

JOHN O. MORTON BUILDING • 7 HAZEN DRIVE • P.O. BOX 483 • CONCORD, NEW HAMPSHIRE 03302-0483

TELEPHONE: (603) 271-3734 • FAX; (603) 271-3914 • TDD: RELAY NH 1-800-735-2964 •WWW.NHDOT.COM



EXPLANATION

On June 15, 2022, Governor and Council approved the original contract with Travelers Marketing LLC,
item # 57.

The Bureau of Highway Maintenance's Motorist Safety Patrol (MSP) program was established on May
1, 2008, with a limited pilot program from the Massachusetts state line to Exit 3. The MSP program was
expanded north to the southern merge of 1-93 and 1-293 in Manchester on January 1, 2009. The purpose
was and continues to be to assist and provide service for motorists experiencing motor vehicle problems
along this highway segment. This Bureau operates the specially equipped MSP vehicle for a total of 40.5
hours per week. It is a 19-mile-long segment of the highway.

The Bureau of Turnpikes' MSP program was established in the spring of 2010. The purpose was and
continues to be to assist and provide service for Turnpike patrons experiencing motor vehicle problems
while traveling on the Turnpike. This Bureau operates the specially equipped MSP vehicles on the Blue
Star, the F.E.Everett and the Spaulding Turnpike approximately five (5) hours per day, Mon - Thurs and
eight (8) hours Friday, Saturday & Sunday with some extended hours from the weekend prior to
Memorial Day Weekend to the weekend after Labor Day Weekend, for a total average of approximately
3,749 hours per year.

The MSP vehicles provide immediate service to disabled vehicles along the highway segments. The
Sponsorship helps to offset the costs required to operate the service patrol that are paid from the Bureau
of Highway Maintenance and the Bureau of Turnpike's Central, Blue Star and Spaulding Maintenance
Accounts.

The MSP Program consists of five (5) MSP vehicles, which are pick-up trucks. The vehicles are
equipped with fuel cells to replenish fuel-depleted vehicles, an impact wrench to remove lug nuts, a
compressor to inflate soft tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares,
state-of-the-art emergency lighting. State radio and cellular phone.

The sponsorship for this program is GEICO Insurance with Travelers Marketing managing the contract.
The sponsorship will include, but is not limited to, annual revenue fee to the Department, the wrapping
of the Bureaus' MSP vehicles identifying the sponsorship, motorist handouts with MSP program
information while incorporating the sponsor's digital customer response website and promoting a social
media hashtag for general public feedback on MSP experiences, as well as the production of print
graphics for MSP operator's hats and patches to be displayed on their safety vests. The Department will
continue to maintain the existing twenty-two (22) informational highway signs identifying the NHDOT
Service Patrol and the GEICO logo. The Bureaus' websites will provide content about the service patrol.

The contract amendment will begin subsequent to approval by the Governor and Council, but not earlier
than July 1, 2024, and end June 30, 2025. This amended contract is for a total of $481,667. The
sponsorship amendment provides $ 180,000 to the Department for FY 2025.



The contract amendment has been approved by the Attorney General as to form and execution. Copies of
the fully executed contract are on file at the Secretary of State's office and the Department of
Administrative Services office, and subsequent to Governor and Council approval will be on file at the
Department of Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

William J. Cass, P.E.

Commissioner

Attachments



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT I

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Motor Service
Patrol Request for Proposal, on June 15, 2022, Item #57 (herein after referred to as the "Agreement"),
Travelers Marketing, LLC (VC #389009) (hereinafter referred to as "Vendor" or "Travelers Marketing")
agreed to supply certain services and sponsorship fees upon the terms and conditions specified in the
Agreement ajid the Department of Transportation (hereinafter referred to as the "Department") acting for
the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17 Amendment, the Agreement may be modified or
amended only by a written instrument executed by the parties thereto and approved by the Governor and
Executive Council;

WHEREAS, the Parties now wish to amend the Agreement further as set forth in this Amendment;

WHEREAS, Travelers Marketing and the Department have agreed to amend the Agreement in certain
respects:

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties hereto do agree as follows:

I. Contract Agreement Part 1 is hereby amended as follows:

]. General Provisions of the Agreement are hereby amended as follows:

a. Amend Section 1.7 of the General Provisions of the Agreement by deleting the current
Completion Date of 6/30/2024 and adding a new completion date of 6/30/2025.

b. Amend Section 1.8 of the General Provisions of the Agreement by increasing the current Price
Limitation of$30l,667 by $180,000 to a new Price Limitation of$481,667.

11. Exhibit B Contract Deliverables Part 2 is hereby amended as follows:

•  Add Table 1 Summary of Contract Amendment:

CONTRACT AND

AMENDMENT-NUMBER
CONTRACT PERIOS

CONTRACT

AMOUNT AND

INCREASES

Original Contract July 1,2022-June 30, 2024 $301,667.00

Amendment# 1 July I, 2024-June 30,2025 $180,000.00

Initial and Date All Pages:
Amendment I

TRAVELERS MARKETING'S Initials Date ///

Contract

Page 1 of2



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT I

Except as provided herein, ail provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Govemor'and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Brian B.'fcw, Managing Partner
Travelers Marketing, LLC

Corporate Signature Notarized:
STATE OF M

Date: A 7

COUNTY OF Pl^rrLe^nH-.

Onthisthe /"^dayof , 2024, before me, ^ ^ i
, the undersigned Officer On ^

personally appeared and acknowledged her/himself to be the j .
of , a corporation,

and that she/he, as such t'cLA^r beina authorized to do so, executed
the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as i r'A.<At/i A •

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/justice of the Peace

My Commission Expires:

iwealth of Mas«
Commission Exp
April 26, 2030

(SE.L,

Date:
William Cass, PE

Commissioner

State of New Hampshire Department of Transportation

Date: _

Approval by Attorney General Office (Form, Substance and Execution)

Date:

Approval by the Governor and Council

Initial and Date All Pages: Contract
Amendment I j
TRAVELERS MARKETING'S Initials j/L^ Date ^(f Page 2 of 2



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that TRAVELERS MARKETING

LLC is a Massachusetts Limited Liability Company registered to transact business in New Hampshire on June 14, 2012. 1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID; 672798

Certificate Number: 0006655897

<«3>

5^

d)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2024.

David M. Scanlan

Secretar)' of State



CERTIFICATE OF VOTE
(Corporation with Seal)

I Oscar Hille ; Director of Finance ■ of the
(Corporation Representative Name) (Corporation Representative Title)

Travelers Marketing LLC do hereby certify that:
(Corporation Name)

(1) I am the duly elected and acting Director of Finance of the
(Corporation Representative Title)

Travelers Marketing LLC a Massachusetts corporation (the
"Corporation");

(Corporation Name) (State of Incorporation)

(2) I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

(3) I am duly authorized to issue certificates;

(4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the

1st day of , 2024 . which meeting was duly held in accordance with

Massachusetts law and the by-laws of the Corporation:
(State of Incorporation)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
thrnugh the Department of Health and Human Services, providing for the performance by the Corporation
of certain Motorist Service Patrol Sponsorship services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (are) authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to take any
and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Brian Lee President Name

N/A Vice President Name

N/A Treasurer Name



IN WITNESS WHEREOF, I have hereunto set my hand as the Director of Finance
(Title)

of the Corporation and have affixed Its corporate seal this ^ day drApril 024 .

Titl^)

(Seal)

STATE OF Massachusetts

COUNTY OF Middlesex

On this the Ist day of April 20 24, before me, PmQ l-\' the undersigned officer,
Oscar Hille

, who acknowledge her/himself to be the

_ of Travelers Marketing LLC g corporation, and that

(Name of Corporation) Travelers Marketing LLC

being authorized to do so, executed the foregoing instrument for the

personally appeared

Director of Finance

she/he, as
(TitiePirector of Finance

such Director of Finance
(Title)

purposes therein contained, by signing the name of the corporation by her/himself as

Director of Finance of Travelers Marketing LLC

IN WITNESS WHEREOF I hereunto set my hand and official seal.

\

Notary Pubhc-/JMStico nf th« Peso

My Commission expires:

PING H. WONG
Notary Public

Commonwealth of Massachusetts
My Commission Expires

July 12, 2024



DATE {MItfOOnrYYY)

02/14/2024

THE CERTIFtCATE
_  CERTIFICATE OF LIABILITY INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLV AND UPON COVERAGE
HOLDER THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER TMfc^vc^
afforded by THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE NOT CONSpmE A CONTRACT BETWEEN T
ISSUING INSURERtS). AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE luaiULU

^ORTANT: If the cwtiflcato holder it «n ADDITIONAL INSURED, the pollcy(le«) mu.t be ondor^. H SUBRO^^^^
ubject to the term# and condition* of th« policy, cortain pollclee may require an endoreament. A statement on this certificate does

the certificate holder In lieu of suchnot confer riflhts to'
peooucEK

HOFFMAN INSURANCE SERVICES INC
08083223

16 LAUREL AVE SUITE 220
WELLESLEY HILLS MA 02841

IMSURED

TRAVELERS MARKETING LLC
209 WCENTRAL ST STE 101

NATICK MA 01760

CONTACT NAMS:

PHCNa (781) 235*0087
(A«, Ne,

FAJ(

(AM, No):

E-MAIL ADORBSS:

INSURER(9) AP FORDING COVEKACE NAIC*

INSURER A: Hertford Fire Insurance Company

INSURERS:

INSURER C:

INSURER 0 I

INSURER E I

INSURER F;

19682

'^TMIsl^TO CERTIFY THAT THE POLIC^SOF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ^ Tn\!^lCH THIS
INOICATED.NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR TO ALL THE
CER^ICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL
TERMS. EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAYHAVE BEEN REg^^CEDJY PROCLAIMS.

lU&M

CERTlFlCATE NUMBER: REVISION NUMBER:

TYPeOF INSURANCE
TSEC SUBR POLICY NUM8ER

MUiV BfK
IMWBOrYYYYI

MUdV b(P
IMM/DO/Y YYYI

UMITS

JJ8
COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

(General Liability

GENl AGGREGATE LIMIT APPLIES PER:

OTHER:

AUTOMOBILE LiABIUTY

ANY AUTO

ALL OWNED

AUTOS

HIRED

AUTOS

S

UMSRELLA UAB

EXCESS LIAB

3ED

CHEDULED

AUTOS
NON-OWNED

AUTOS

OCCUR

CLAIMS-

MADE

RETENTIONS 10,000

WORKER& COMPENSATLON
AND EMP(.CYERS- UABIUTY

ANY Y/N
PROPRIETOWPARTNER«XECUT!Ve

OFFICER/MEMBER EXCLUDED?

(Miftdatory in NH)
Myti, d**cnM under
OESCRIPTION OP OPERATIONS blow

c

EMPLOYMENT PRACTICES

LIABILITYLIMDtUI f I

im.

HI A

WVD

08SBA LR7314

08 SBA LR7314

08 SBA LR7314

08SBALR7314

04/15/2024

04/15/2024

04/15/2024

04/15/2024

EACH OCCURRENCE 81.000.000

8300.000

04/15/2025

04/15/2025

04/15/2025

04/15/2025

MEO EXP (Any on* pifion)

^RSOnAl » AOV INJUHT

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

COMBINED SINGLE LUirt
iqja»n»

BODILY INJURY (P»f p«f»on)

BODILY INJURY (P«r •oOdtnl)

PROPERTY DAMAGE

(P»f ■cdd^ni)

EACH OCCURREKCE

AGGREGATE

PlR
RTATim;

"orfT
£S-

E.L. EACH ACCIDENT

E.L. DISEASE -EA EMPLOYEE

6.L. DISEASE • POLICY LIMIT

Each Claim Limit
Aggregate Limit

810.000

81.000.000
82.000.000

82,000.000

81.000.000

85.000.000

S5,000
$5,000

I ^ ^

OESCRrPDON OF OPERA nONS / LOCATKMSI UEH«Ct£S (ACORD IM. AddlUoMl Rtmir*. Schtduto. »•* Pt ttU*!.** H m«r. tptM i« f.sUfFd)
Those usual to the Insured's Operations.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POUCY PROVISIONS.

CERTIFICATE HOLDER
STATE OF NEW HAMPSHIRE DOT
MOTOR SERVICE PATROL
BUREAU OF HIGHWAY MAINTENANCE
7 HA2EN DR PO Box 483
CONCORD NH 03302

AUTHORIZEO REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



ACToPcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OOrrYYY)

02/14/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S). AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does
not confer riahts to the certificate holder In lieu of such endorsement(s).

PRODUCER

HOFFMAN INSURANCE SERVICES INC

08083223

16 LAUREL AVE SUITE 220

WELLESLEY HILLS MA 02841

CONTACT NAME:

PHONE (781) 235-0087 fax
{AJC, No. Exi):

E-MAIL ADDRESS;

mSURER(S) AFFORDING COVERAGE NAICd

INSURER A Hartford Fire and its P&C Affiliates
00914

INSURED

TRAVELERS MARKETING LLC ,

209 W CENTRAL ST STE 101

NATICK MA 01760

INSURER B

INSURER C

INSURER 0

INSURER E

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 3EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOPAHTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS-

INSR
TYPE OF INSURANCE

COMMERCIAL GENERAL LIABILITY

CLAlhtS-MAOE I UR

GENX AGGREGATE LIMIT APPLIES PER:

POLICY LOC

OTHER

AUTOMOBILE UABILITY

ANY AUTO

ALL OWNED

AUTOS

HIRED

AUTOS

UMBRELLA LIAS

EXCESS LIAS

BED

SCHEDULED

AUTOS

NON-OWNED

AUTOS

OCCUR

CLAMS-

MADE

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS" UABILTTY

ANY

PROPRlETORff'ARTNER^CECUTfVE

OFFICERMEMBER EXCLUDED?

(Mandatory In NH)

If yts. doscrib* under
DESCRIPTION OF OPERATIONS Mlow

c

ADOL

INSR

SUBR

WVD
POLICY NUMBER

08 WEC CG2628

POLICY EPF

iMMIODfYYYY)

08/14/2023

POLICY EXP

IMM/PO/Y YYYI

08/14/2024

LlMtTS

EACH OCCURRENCE

OAi^age to rented
PRPM1SPS lEa occumncel

MED EXP (Any one paraon)

PERSONAL A AOV INJURY

GENERAL AGGREGATE

PRODUCTS • COMPlOP AGG

COMBINED SINGLE LIMIT

lEa aeddenti

BODILY INJURY (Per jMcaon)

BODILY INJURY (Per accident)

PROPERTY OA/.tAGE

(Pec accident)

EACH OCCURRENCE

AGGREGATE

PER

STATUTE

OTH-

£R_

E.L. EACH ACCIDENT

E.L. DISEASE -EA EMPLOYEE

E.L. DISEASE-POLICYLIMIT

$1,000,000

$1,000,000

$1,000,000

DSSCPIPTION OP OPERAnONS/LOCATIONS/VEHCLeS (ACORD tOI. Additional Remark* Schedule, may be attached If mere apace la required)

Those usual to the Insured's Operations.

CERTIFICATE HOLDER CANCELLATION

STATE OF NEW HAMPSHIRE DOT

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE

7 HAZEN DP PC Box 483

CONCORD NH 03302

SHOULD ANY OF THE ABOVE DESCRtBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVEREO
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



MflV23'22pn 1:16 RCVD

Departmau qf Trtuuponmtimm

Victoria F. Sheehan

Commissioner

THE ST A TE OF NEW HAMPSHIRE
DEPAR TMENT OF\[rRA NSPOR TA TION

G&C #57

DATE 6/15/22

51

Wiiiiam Cass, P.E.

Assistant Commissioner

Bureaus of Highway Maintenance and Turnpikes
May 3.2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Transportation to enter into a contract with Travelers Marketing LLC, Nalick, MA,
(Vendor Code #227453), for sponsorship of the Bureau of Highway Maintenance (BHM) and Bureau of
Turnpikes (SOT) Motorist Service Patrol (MSP) programs, in the amount of $301,667.00. The BHM MSP is on 1-
93 from the Massachusetts state line to the southern merge at 1-93 and 1-293, and the BOT MSP is along the Blue
Star, the F.E.Everett, and the Spaulding Turnpike. The "Initial Term" of the contract will be effective upon
approval by Governor and Council but not earlier than July 1, 2022, through June 30, 2024, with the option to
renew for ten (10) additional one (1) year periods subject to Governor and Council approval. The fee is to be paid
to the Department effective upon Governor and Council approval through June 30, 2024. Revenue Is to be
deposited into BHM and BOT Revenue Accounts. 100% Other Funds-Sponsorship Fees.

Sponsorship Fees for the contract will be due quarterly with the first payment of the contract due within (30)
thirty business days after given notice to proceed, subsequent to Governor and Council approval. Below is the
schedule showing tlic fiscal year sponsorship fees due;

04.96-96-960515-3007-009-403669

Bureau of Highway Maintenance Sponsorship Fee

04-96-96-961017-7027-009^03669

Turnpikes Central Maintenance Sponsorship Fee

04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship Fee

04-96-96-961017-703 7-009-403669

Turnpikes Spaulding Maintenance Sponsorship Fee

FY 2023

$40,000.00

$40,833.50

$20,416.75

$20,416.75

FY 2024

$40,000.00

$70,000.00

$35,000.00

$35,000.00

EXPLANATION

The BHM's MSP program was established on May 1,2008, with a limited pilot program from the Massachusetts
state line to Exit 3..The MSP was expanded north to the southern merge of 1-93 and 1-293 in Manchester on
January I, 2009. The purpose was and continues to be to assist and provide service for motorists experiencing
motor vehicle problems along this highway segment. The BHM operates the specially equipped MSP vehicle for a
total of 40.5 hours per week. It is a 19-mile-long segment of the highway.

JOHN O. MORTON BUIt.DING * 7 HAZEN DRIVE • P.O. BOX 4S3 • CONCORD. NEW HAMPSHIRE 03302-0483

TEl£PHONE: 603-271-2171 • FAX: 603-271-7025 • TDD ACCESS: REIAY NH 1-600-735-2964 • INTERNET: WWW.NHDOT.COM



The BOT MSP program was established in the spring of 2010. The purpose was and continues to be to assist and
provide service for Turnpike patrons experiencing motor vehicle problems while traveling on the Turnpike. The
BOT operates the specially equipped MSP vehicles on the Blue Star, the F.E.Evcrett and the Spaulding Turnpike
approximately five (5) hours per day, Mon - Thurs and eight (8) hours Friday, Saturday and Sunday, with some
extended hours from the weekend, prior to Memorial Day Weekend to the weekend after Labor Day Weekend, for
a total average of approximately 3,749 hours per year.

The MSP vehicles provide immediate service to disabled vehicles along the highway segments. The Sponsorship
helps to ofTsci the costs required to operate the service patrol that arc paid from the Bureau BHM and BOT's
Central, Blue Star and Spaulding Maintenance Accounts.

The MSP Program consists of five (5) MSP vehicles, which arc pick-up trucks. The vehicles arc equipped with
fuel cells to replenish fuel-depleted vehicles, an impact wrench to remove lug nuts, a compressor to inflate soft
tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares, state-of-the-art emergency lighting,
State radio and cellular phone.

The service patrol sponsorship was advertised starting on March 2, 2022. Bid documents were available on the
NH Department of Administrative Services Bureau of Purchase and Property bid web page and the NH
Department of Transportation internet bid list. Invitation letters were sent to twenty-six (26) insurance companies
doing business in .New Hampshire. Bids were due on March 23, 2022. One bid was received from Travelers
Marketing.

The sponsorship for this program is GEICO Insurance with Travelers Marketing managing the contract. The
sponsorship will include, but is not limited to, annual revenue fee to the Department, the wrapping of the Bureau's
MSP vehicles identifying the sponsorship, motorist handouts with MSP program information while incorporating
the sponsor's digital customer response website and promoting a social media hashiag for general public feedback
on MSP experiences, as well as the production of print graphics for MSP operator's hats and patches to be
displayed on their safety vests. The Department will continue to maintain the existing twenty-two (22)
informational highway signs identifying the NHDOT Service Patrol and the GEICO logo. T>te Bureau's websites
will provide content about the service patrol.

The contract will begin subsequent to approval by the Governor and Council, but not earlier than July 1, 2022,
and end June 30, 2024. This contract is for a total of $301,667.00. The sponsorship provides $121,667.00 to the
Department for FY 2023, and $180,000.00 for FY 2024.

The contract has been approved by the Attorney General as to form and execution. Copies of the fully executed
contract arc on file at the Secretary of State's office and the Department of Administrative Services office, and
subsequent to Governor and Council approval will be on file at the Department of Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

Victoria F. Shechan

Commissioner

Attachments



FORM NUMBER P-37 (versioii 12/11/2019)

\f

Notice: This agreemdn luid 'dl of its attachments sh^l become public iqwn siibniissibn to Governor and
Executive GouncU for approval. Any information is private, cpnfi^tiaJ or proprietary must
be dear^ idenrified to' die agcDQi' and agrMd to in writing prior to signing the contract

•r AG^EMENT
The State ofNew Hampshire and the Contractor berel^ mutually agree as follows:

GENERAL PROVISIONS

1. IDENTinCATION.

1.1 State Agmcy.Name
Departrodit of Transpor^cm

12 State Agency Address
PO Box 483, Concord. 03302-0483

1.3 Contractor l^ame
Travelers Maiketi^ LLC

1.4 Contractor Addr^
209 West Central Street, Suite 101

Natick, MA 01760

1.5 Contractor Phone

Number

781-416-5000

1.6 Account Ninnber
04-96^96031S.3007-009-403669
04^^%i017-70274)09.403669
04-96-^961017-7032-009-403669
04-96-96^96]6l7-7b37-669-403^

1.7 Completion Date
June 30,2024'

1.8 Price Limitation

S301,(S67

1.9 Contracting OCRcer for State Agen^
Victoria F. Slusehan, Commissiboer

1.10 State Agency Telephone Number
603-27l.r484

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

j\3 SigDfUure 1.14 Name and Title of State A^c^ Signatny
BaviO Rodrigue

Director of Operations

1.15 A(^roval by the N.R Department of Administration, Division of Personnel C^applicaUe)

By: Director, On:

1.16 Approval by the Attorney General (Fdnn, Substance and Execution) (if applicable)

9\aaaaLa 0 S'/'2o/zo2?_
1.17 Appiovd by the Goyernqp^nd^ecutive Council (if explicable)

JUN15M!

%

C;
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2. SERVICES TO BE PERFORMED, the Stale of New
Hampshire, acting through the agency ideotificd in block 1.1

C^tate")> engages contractor id^tihed in block 1.3
.'^Contractor") to perform, and the Contractor shall perform, the

jrk or sale of goods, or both, ideotified and more particularly
described in the attached EXHIBrr B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if applicable,
this Agreement, and all obligations ofthe parties bereunder, shal)
become effective on the date the Governor and Executive
Council apjx-ove this Agreement as indicated in block 1.17,
unless no such approval is required, in wfaich case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective E)ate, all Services performed by the Contractor prior to
the Effective Dale ̂ all be performed at the sole risk of the
Contractor, and in the event drat this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services p^ormed.
Contractor must complete all Services by the Completion Date
specified in blodc 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

NotwithsSanding any provbion of thb Agreement to the
.  .^itrary, all obligations of the- State hereuoder, including;
without limitation, the continuance of payments heretinder, are
contingent upon the availability and contiDued appropriation of
funds affected by any state or federal legblative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of fundii^ for this Agreement and
the Scope for Services provided in EXHIBrr 8, in whole or in
part In no event shall the State be liable for any payments
hereunder in excess of such available appropriated fun^. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until sudi fimds
become available, if ever, and shall have the right to reduce or
terminate the Services under thb Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shell not be required to transfer funds fitnn ai^ other
account or source to the Accourrt identified in blodc 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method ofpayment, and tenns of payment"
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for ail
expenses, of whatever nature incurred by the Contractor In the

-formance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have DO liability to the Contractor other than the contract price.
5.3 The State reserves the right to ofEset fiom any amounts
otherwise payable to the C<mtractor under thb Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provbion of law.
5.4 Notwithstanding any provbion in this Agreement to the
contrary, and notwithstanding une?q>ected circumstances, in no
event shall the total of all payments authorized, or actually made
bereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
furled in any part by monies ofthe United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, end with any rules, r^ulations and guictelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
disaiminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affinnative action to

such discrimination: -

6.3. The Contractor agrees to permit the State or United States
access to any oftbe Contractor's books, records and accounts for
the purpose ofascertaining corhpUance with all riJes, regulations
8r)d orders, and the covenants, terms arxl conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at hs own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
' otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
thb Agreement, and for a period of six (6) months after the
Completion pate in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it b engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who Is materially involved in the procurement,
adminbtration or performance of this Agreement. This'
provisioD shall survive teniiiiratioD of this Agreement
7.3 The Contracting Officer specified in blo^ 1.9, or his or her
successor, ahall be the State's representative, in the event ofany
dispute coTKenuiig ̂  interpretaticn of thb Agreement, the
Contracting Officer's decbioo shall be fi™! for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
.  "ontractor shall constitute an even! of default hereunder ("Event

I'Defiuill"):
8.1.1 failure to pcrfonn the Services sarisfectoriJy or on
schedule;
8.12 failure to submit any report required hereunder; and/or
8.1.3 failure to perfons any other covenant, tenn or cooditioa of
this Agreement
8.2 Upon the occurrence of any Event of De&ult, the State may
take any one, or more, or all, of the foUowmg actions:
8.2.1 give the Contractor a written ootice qjecifying the Event of
Default and requiring it to be remedied within, in the dscncc of
a greater or lesser speciScatioo of time, thirty (30) days from the
date ofthe rtotice; ifthe Event of De&uh is not timely cured,
terminate this Agreemeoi, effective two (2) days after giving the
Contractor notice of tennination;
8.2.2 give the Contractor a writlen notice specifying the Event of
Default and susperwling all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Stale
determines thai the Contractor has cured the Event of De&uh

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying (he Event of
De&ult and set off against any other (^Ugations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of De&uh; and/or
8.2.4 give the Contractor a written notice specifying the Event of
;fauh, treat the-Agreemeot as breached, terminate the

Agreement end pursue any of hs remedies el law or in equhy, or
both.

8.3. No &i lure by the State to enforce any provisions hereof after
any Event of Deftult «hflll be deemed a waiver of hs rights whh
regard to thai Event of De&ult, or any subsequent Event of
Default. No express &ilure to enforce any Event of De&uh shall
be deemed a waiver of (be rî  of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.-I -Notwithstanding paragraph 8. the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement
9.2 In the event of an early tennination of this Agreement for
any reason other than the completion of the Services, ti»e
Crmtractor shall, at the State's discretion, deliver to tlu
Contracting Officer, not later than fifteeo (15) days after the date
of tomihation, a report (Temination ReporfO describing in
detail all Services p^ormed, and the contract price earned, to
and including the dale of termination. The form, subject matter,
content, arul number of copies of the Tenntnatioo Report shall
be identical to those of any Final Report described in the attadied
EXHIBIT B. In addition, al the Stale's discretion, the Contractor
'-all, within 15 days of notice of early termination, develop end

submit to the State a Transition Plan for services under the
AgreemeoL

10. DATVACCESS/CONFIDENTIALITV/

PRESERVATION.

10.1 As used in this Agreement, the Nvord "data" shall mean dl
information and things developed or obtained during the
poformance oC or acquired or developed by reason o^ this
Agreement, including, but not limited to. all studies, rqxuti,
files, formulae, surveys, maps, diarls, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
f^yrcsentalions, computer programs, computer printouts, notes,
letters, memorcmda, papers, and documents, all whether

ftT imfinighftrf

10.2 Ail data and any property which has been received from
the State or purchased with fiinds provided for that purpose
under this Agreement, shall be the property of the State, and
dialJ be returned to the State upon demand or upon termination
of this Agreement for any reasoa
10.3 Confidentiality of shall be governed by N.H. RSA
diapter 91-A or other existing law. Disclosure of data requires
prior vmtten approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inthc
perfimnance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, onployecs, agents or members shall have authority to
bind the Stale or receive any benefits, workers' compensation or
other emoluments provided by the State to hs employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, whi^
shall be provided to the Stale al least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with hs affiliates, becomes the
direct or indirect owner of fiffy percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of tfaeContractor. or (b) the sale of all or substantially'all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of ail subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the Static hs
officcn and cmpl^ocs, from and against any aiKl all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or ot^ claims asserted against
the State, its officers or employees, which arise out of (or N^ch
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or inientionaJ conduct The State shall rrot
be liable for any costs incurred by the Contractor arising under

-  '^isparagrapb 13.Notwitfastandingtheforegoing,notfaingberein
ntained shall be deemed to constitute a waiver ofthe sovereign

immuruty of the State, which immunity is hereby reserved m the
State. This covenant in paragraph 13 shall survive the
tennination of this Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggr^e
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph lOJ herein, in an amount not less than
80% of the whole replacement vahic of the property.
14.2 The policies descnbed in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Dqnrtmenl of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certific8te(s) of insurance
'  ''a]l.renewal(s).ofusurance.r6quir^undertfai5Agreementno
.dter than ten (10) days prior to the expiration date of each
insurance policy. The ceitificate($) of insurance and any
renewab thereofshall be attached and are incorixuated herein
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation
15.2 To the extent the Contractor is subject to the requirements
of. N.H.-RSA chapter..281-A. Contractor shall-maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person ptt^ses to undertake pursuant to this
Agreement. The Contractor shall fiimish the Contracting Officer
identified in block 1.9, or Kb or her successor, proof of Workers*
Compensation in the manner described in N.H. RSA chapter
281'A and any applicable renewal(s) thereof, which shall be
attached and are bcorporBted herein by referertce. The State
shall not be responsible for payment of any Worken*
Compensation premiums or- for any other claim or benefit for
Contractor, or any subcontiaclor or employee of Contractor,
which mi^^t arix under applicable State of New Hampshire
Workers* Compensation lavrs in connection with the
'formance of the Services under thb Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time,
of mailing by certified mail, postage prqjaid, in a United States
Post Office addressed to the pariies at the addresses given in
blocks 12 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless do such approval b required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. Thb Agreement shall
be governed, interpreted and construed in accordance vrith tbc
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in thb Agreement b the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be against or in favor of any party.
Any actions arbing out of thb Agrecmerrt shall be brou^t and
maintained in New Hampshire Superior Court which shall have
exclusive jurbdiction thereof

19. CONFLICTING TERMS. In the event of a conflict

between the terms of thb P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD.PARTIES. The parties hereto do not intend to
benefit any third parties and thb Agreement shall not be
construed to confer any such benefit

21. HEADINGS. The headings throu^iout the Agreement are
for lefercsice purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meanir^ of the provbions of thb
Agreement

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in (he attached EXHIBiT A are incorporated
hereinby-reference.

23. SEVERABILITY. In the event any of the provisions ofthb
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provbions of
this Agreement will remain tn fiill force and effect

24. ENTIRE AGREEMENT. Thb Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an origjoal, constitutes the entire agreement and
urulerstanding between the parties, and supersedes all prior
agreements and urrderstandings with respect to the subject matter
hereof.
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EXHIBIT A - CONTRACT DELIVERABLES

Terms and Conditions:

The Vendor agrees to the following:

1. The Vendor is responsible for the creation, production, installation and maintenance of all
sponsorship and/or secondary sponsorship acknowledgements on the MSP vehicles and
their replacements. Maintenance will consist of normal wear including weather. Repair
beyond the Vendors control such as vehicle accidents shall be repaired by NHDOT.
NHDOT and the Vendor \^il schedule when sponsorship acknowledgement can be
installed and/or changed on the MSP vehicles. The sponsorship acknowledgement must
be removable and will not be allowed on the passenger and driver's side door. This area
is reserved for NHDOT logo. If the MSP vehicle is replaced by NIEDOT, the Vendor will
be responsible for the removal and replacement of any sponsorship acknowledgement on
the vehicles. The Vendor will be responsible for any damages that are caused, directly or
indirectly, by the Vendor's installation, replacement or removal of the sponsorship
acknowledgement.

2. All advertising shall be submitted to NHDOT for approval thirty (30) days prior to
installation.

3. MSP vehicles shall need identiUcation safety markings and emergency lighting at all
times. NHDOT will work cooperatively with Vendor regarding all necessary markings
and placement of advertising. The advertising shall not impair safely regulations.

4. VENDOR shall be solely responsible for meeting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontractor is used.

5. VENDOR may subcontract Services subject to the provisions of the Contract VENDOR
must submit all information and documentation relating to the Subcontractor, including
terms and conditions consistent with this Contract. The State will consider VENDOR to

be wholly responsible for the performance of the Contract and the sole point of contact
with regard to all contractual matters, including payment of any and all charges resulting
from the Contract.

Deliverables and Services

VENDOR shall provide the State with the I!)etiverables and Services in accordance with the time
frames for this Contract, and as more particularly described in this Contract Exhibit A: Contract
Deliverables.

Upon its subihission of a-Deliverable or Service, VENDOR represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

Sponsor's Initial:
Date: ' of ̂



CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both VENCXDR
and State personnel. VEN1X)R sholl provide all necessary resources to perform its obligations
under the Contract. VENDOR shall be responsible for managing the Projeet to its successful
completion.

VENDOR'S Contract Manager

VENDOR shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. VENDOR'S selection of VENDOR Contract

Manager shall be subject to the prior written approval of the Stale. The State's
approval process may include, without limitation, ai the State's discretion, review of
the proposed VENDOR Contract Manager's resume, quaiiHcations, references, and
background checks, and an interview. The State may require removal or
reassignment of VENDOR'S Contract Manager who, in the sole judgment of the
Slate, b found unacceptable or is not performing to the State's satisfaction.

VENDOR Contract Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as VENDOR'S representative for all administrative and
management matters. VENDOR'S Contract Manager shall perform the duties required
under the Contract. VENDOR'S Contract Manager must be available to promptly
respond during Normal Business Hours within two (2) hours to inquiries from the State,
and be at the site as needed. VENDOR'S Project Manager must work diligently and use
his/ her best efforts on the Project.

VENDOR shall not change its assignment of VENDOR Contract Manager without
providing the State written justificaiion and obtaining the prior written approval of the
State. State approvals for replacement of VENDOR'S Contract Manager shall not be
unreasonably withheld. The replacement Contract Manager shall have comparable or
greater skills than the VENDOR Contract Manager being replaced; meet the
requirements of the Contract, and be subject to reference and background checks.
V^DOR shall assign a replacement VENDOR Contract Manager within ten (10)
business days of the departure of the prior VENDOR Contract Manager, and VENDOR
shall continue during the ten (10) business day period to provide competent Project
management Services through the assignment of a qualified interim VENDOR Contract
Manager.

Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare VENDOR in default and pursue its remedies
at law and in equity, if VENDOR fails to assign a Contract Manager or meet the
requirements and terms of the Contract.

VENDOR'S Contract Manager is:

Mailing Address: Sam McClain
209 West Centra! Street. Suite 101. Naiick. MA 01760

Tel: • 407-456-1917

Fax: N/A

Email: smcclain@travelefsmarketlng.coni
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State Project Maoager

The State shall assign a Project Manager who shall function as the State's representative
with regard to Contract administration. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks.
d. Review and approval of change proposals; and
e. Managing stakeholders' concerns.

The State Project Manager is:

Lisa Cummings
Department of Transportation
Bureau of Turnpikes
36 Hacked Hilt Rd

Hookseil, NH 03106

Mailing Address:
Bureau of Turnpikes
PO Box 2950

Concord NH 03302-2950

Tel: (603) 485-3806
Fax:(603)485-2107
Email: lcummings(^dot.nh.gov

Reference and Backgronnd Cheeks

The State may, at its sole expense, conduct reference and background screening of VENDOR
Contract Manager. The Stale shall maintain the confidentiality of background screening results in
accordance with the Contract Agreement, Part 2-Section 11: Use of Slate's
Information, Confidentiality

CONTRACT DOCUMENTS

This Contract is comprised of the following documents (Contract DocumenLs):

A. P-37 - The Contract Agreement
B. Part 2 - Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D - DOT RFB and Addendum

Exhibit E- The Vendor Proposal, by reference
Exhibit F- Certificates and Attachments

Contract Term

The Contract and all obligations of the parties hereundcr, shall not become effective
until (he date the Governor and Executive Council of the Stale ofNew Hampshire
approve this Agreement ("Effective Date").

Sponsor's Initial: ^
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The Contract shall begin on the Effective Date and extend through two (2) years ("Initial
Term"). The Sponsorship term may be extended by ten (10) additional one (I) year terms
("Extended Term") at the sole option of the State, subject to the parties' prior written
agreement, to continue at the "Initial Term" sponsorship amount with the same required
governmental approvals, but not limited to. Governor and Executive Council of the State of
New Hampshire approval, up to but not beyond July 1,2034.

VENDOR shall commence work upon issuance of a Notice to Proceed by the State.

The State docs not require VENDOR to commence work prior to the Effective Date;
however, if VENDOR commences work prior to the Effective Date and a Notice to
Proceed, such work shaJl be performed at the sole risk of VENDOR. In the event that the
Contract does not become effective, the State shall be under no obligation to pay
VENDOR for any costs incurred or Services performed; however, if the Contract
becomes effective, all costs incurred prior to the Effective Date shall be paid under the
terms of the Contract in accordance of the payment schedule

COMPENSATION

Cootract Price

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract Exhibit B: Price andFaymeni Schedule.

VENDOR RESPONSIBILITIES

VENDOR shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a Subcontractor is used.

VENDOR may subcontract Services subject to the provisions of the Contract. VENDOR must
submit all information and documentation relating to the Subcontractor, including terms and
conditions consistent with this Contract. The State will consider VET^OR to be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

Deliverables and Services

VENDOR shall provide the State with the Deliverables and Services in accordance with the time
frames for this Contract, and as more particularly described in this Contract Exhibit A: Conlraci
Deliverables.

Upon its submission of a Deliverable or Service, VENDOR represents that it has performed its j
' obligations under the Contract associated with the Deliverable or Service. j
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TERMS AND DEFrNITIONS

The following general contracting terms and defmitions apply except as specifically noted elsewhere
in (his document.

Agency "Agency" shall mean the Bureau or Department, both as defined
herein.

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document

Bureou New Hampshire Department of Transportation (NHDOT), Bureau of
Turnpikes, 36 Hackett Hill Road, Hooksett, NH 03106, Mailing
Address: Burtau of Turnpikes, PO Box 2950, Concord NH 03302-
2950

Completion Date End date for the Contract

Controct This Agreement between the Stale of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default.

Contract Documents Documents that comprise this Contract

Contract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authoriuiion and administration of the
Contract These responsibilities shall include but not be limited to
processing Contract.Documenlaiion, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract administrative activities.

Contracted Vendor The vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Contractor The contracted Vendor who shall perform the duties and
specifications of the Contract.

Deportment An agency of the State - N.H. Department of Transportation

Digital Signature Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hcreunder shall
become effective on the dale the Governor and the Executive Council

of the State of New Hampshire approves the Contract.

EOM End of Month

Event of Default Any one or more of the following acts or omissions of a Vendor shall
constitute an event of default hercundcr ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule;
and/or

b. Failure to perform any other covenant, term or condition of
the Contract
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Rrm Rxed Price Confrac A Firni-Fixcd-Pricc Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost experience
in performing the Contract

Governor and Executive

Council

The New Mampsbirc Governor and Executive Council.

Implemerriatfon Plan

Invoking Party In a dispute, the party believing itself aggrieved
Licensee The Stale of New Hampstiire

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. ES'i", Monday
through Friday excluding State of New Hampshire holidays. Stale
holidays are: New Year's Day, Martin Luther King Day, President's
Day, Memorial Day, July 4th, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dales will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

Proposal The submission from a Vendor in response to the Request for a
proposal or statement of work.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for review of a Deliverable. If none is specified then
the review period is fifteen (15) business days.

Services The work or labor to be performed by the Vendor on the Project as
described in the Contract.

State Reference to the tcnn "State" shall include applicable agencies as
defined in Section 1: INTRODUCTION of this RFP.

State's Confldenflal

Records

State's information regardless of its fonn that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chapter 91-A

State Data Any information contained within State systems in electronic or paper
format.

State Rscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1st throu^
June 30th of the following calendar year

Subcontractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

TBD To Be Dclcnnined

Term The duration of the Contract.

Transition Services Services and support provided when the contracted vendor is
supporting system changes. '

Vendor/Vendors The contracted individual, firm, or company that will perform the
duties and Specifications of the contract.

Sponsor's InitiaJ:
Date:

ik
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EXHIBIT a - PRICE AND PAYMENT SCHEDULE

I. The Vendor shall pay the DEPARTMENT annual sponsorship fees on a quarterly basis. Sponsorship fee
payments to be paid to Bureau of Highway Maintenance (BHM) within thirty (30) days after given
notice to proceed, October 1, January I, and April 1 in the first year and July 1, October I, January I, and
April I each year thereafter and to Bureau of Turnpikes on December I, March l,and June 1 (one month
payment) on the first year and then joining the same schedule as BHM in the future.

The sponsorship fee shaJi be;

Bareao Time Period Anoual Snonsomhin Amount

(Dollars)

Highway

Maintenance

July I, 2022-June 30.2023 S40,000

Turnpikes December 1,2022 ~ June 30, 2023 $81,667

Highway Maintenance Annually: July I -June 30 $40,000.

Turnpikes Annually: July 1 - June 30 $140,000

a. The total annual sponsorship for the first year of the "Initial Term" shall be $121,667.

b. The total annual sponsorship for the second year of the "Initial Term" shall be $180,000.

c. The total annual sponsorship fee for each subsequent year of the "Extended Term" shall be
$180,000.

d. The total contact sponsorship fee shall not exceed $2,101.667.

Sponsor's Initial: PA-
Datc: Page 1 of2



2. Al I annual payments, paid on a quarterly basis, due under this contract to the Department shall be made as
follows;

a) First year of the "Initial Term"

Bureau of Highway Maintenance
04-96-96-960515-3007-009-403669
Bureau of Highway Maintenance
Sponsorship Fee

Bureau of Turnpikes

04-96-96-961017-7027-009-403669

Turnpikes Central Maintenance Sponsorship
Fee

04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship
Fee

04-96-96-961017-703 7-009-403 669

Turnpikes Spaulding Maintenance Sponsorship
Fee

<30 dava after NTP October 1, January 1. April 1

SI 0,000.00

December I. March 1

SI 7.500.00 each

S8.7S0.00 each

S8.750.00 each

SI 0,000 each

June i (Imopthl

$5,833.50

$2,916.75

K.916.75

a) Second year of the "Initial Term"
and each year of the "Extended Term"

Bureau of Highway
04-96-96-960515-3007-009-403669

Bureau of Highway Maintenance Sponsorship Fee

Bureau of Turnpikes
04-96-96-961017-7027-009-403669

Turnpikes Central Maintenance Sponsorship Fee

04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship Fee

July 1. October i. January 1. Anril I

$10,000.00 each

$17,500.00 each

$8,750.00 each

04-96-96-961017-7037-009-403669

Turnpikes Spaulding Maintenance Sponsorship Fee $8,750.00 each

Sponsor's Initial:
Date: Pagc 2 of2



EXHIBIT C. SPECIAL PROVISIONS

1. Add the followinB orovision. Termination of Contract for Convenience to the General Provisions, P-
37: -

The STATE reserves the right to terminate the work required of the Vendor by this contract
at its convenience, and without cause, by written notice thereof provided to the Vendor. In the
event of a termination of this contract for the STATE'S convenience, and without fault on the
part of the Vendor, the Vendor shall be entitled to compensation for the fiill cost of its
services for the work completed prior to the date of written notice of termination.

2. Add the following provision. Assignment, Delegation and Subcontracts to the General Provisions, P-
37;

VENDOR shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates. Subcontractors, or other transferees ("Assigns") are used, unless otherwise
agreed to in writing by the State, and the Assigns fully assumes in writing any and all
obligations and liabilities under (he Contract from the EITective Date. In the absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
dclegalion, subcontract, or other transfer shall neither relieve VENDOR of any of its
obligations under the Contract nor affect any remedies available to the State against VENDOR
that may arise from any event of default of the provisions of the contract. The State shall
consider VENDOR to be the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from (he Contract.

Notwithstanding the foregoing, nothing herein shall prohibit VENDOR from assigning the
Contract to the successor of all or substantially ^1 of the assets or business of VENDOR
provided that the successor fully assumes in writing all obligations and responstbilities under
the Contract In the event that VENDOR should change control, as permitted under this
Contract Agreement, Section 12: Chongeo/Con/ro/, the State shall have the option to continue
under the Contract with VENDOR, its successors or assigns for the full remaining term of the
Contract; continue under the Contract with VENDOR, its successors or assigns for such period
of time as determined necessary by the State; or immediately terminating the Contract without
liability to VENDOR, its successors or assigns.

Sponsor's Initial: Sv
Date: Page 1 of I



EXHIBIT D - RFB and AddeDdam Namber 1

New Hampshire Department of Transportation Request for Bid for Sponsorship of the NHDOT
Motorist Service Patrol dated March 2,2022, with Addendum #1, Responses to Vendor
Questions, dated March 10, 2022 are included by reference as binding Deliverables to this
Contract

-  Page 1 of 1
Travelers Marketing Initials:

Date:



EXHIBIT E - VENDOR PROPOSAL BY REFERENCE

Travelers Marketing proposal to the Department of Transportation Request for Bid for
Sponsorship of the NHDOT Motorist Service Patrol dated March 23,2022 is hereby
incorporated by reference as fully set forth herein.

Travelers Marketing Initials: ^
Page 1 of 1

Dale:



REQUEST FOR BID
(RFB)

FOR THE

SPONSORSHIP OF THE

NHDOT MOTORIST SERVICE PATROL

2022
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Typical NHDOT Motorist Service Patrol Vehicle

Table of Contents
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Section I: IntroductioD

This Request for Bid (RFB) document is issued by New Hampshire Department of Transportation to seek
an ofiicial sponsor (the Vendor) of the Bureau of Highway Maintenance (BHM) and Bureau of Turnpikes
(BOT) Motorist Service Patrol (MS?) programs. It is the NHDOT's intent to enter into an agreement with
the highest bidding vendor above the minimum guaranteed amount as determined by the NHDOT. See
Section n Contract Terms.

The highest bidding Vendor above the minimum stated guaranteed amount will become the official
Sponsor of the NHDOT's MSP programs.

The official sponsorship of the NHDOT's MSP programs shall include the costs of swapping out all the
Vendor's logo/tradcmaJk^^anding/wrapping and/or marketing message (Advertising) during the contract
on all the dedicated MSP vehicles as well as the removal by the Vendor at the termination of the contract.

The Vendor's Advertising will be officially included in or on the following:

•  The four (4) BOT and one (1) BHM MSP vehicles.

•  Siguagc will be posted on the MSP roadways advising motorists of MSP sponsorship in
accordance with official highway signage rules and regulations.

•  All written material where MSP is featured.

•  Reference to MSP on the BHM and BOT's websites
(httDs://www.nb.gQv/dotyore/QDerations/highwayroainienance/index.btm and
httDs://www.nh.gov/dot/org/oDerations/tumoikes/iDdex.htm") will include sponsorship.

Customer informational and satisfaction handouts will be supplied by the Vendor and note the
sponsorship.

Motorist Service Patrol IntroductioD

The BHM's MSP program was established on May I, 2008 with a limited pilot program from the
Massachusetts state line to Exit 3. The MSP was expanded north to the southern merge of 1-93 and 1-293
in Manchester 00 January 1, 2009. The purpose was and continues to be to assist and provide service for
motorists experiencing motor vehicle problems while traveling on 1-93 from the Massachusetts stale line
to the southern merge at 1-93 and 1-293. A service patrol dashboard is presented on the Transportation
Management Center web page:

(http://www.nhtroc.com/Dashboard/Scrvicc_Patrol/service_patrol.hlml)

The BHM operates the specially equipped MSP vehicle on 1-93 from the Massachusetts state Ime to the
southern merge at 1-93 and 1-293 for a total of 40.5 hours pcr wcck. It is a 19-milc long segment of the
highway. The hours of operation arc

Monday - Friday: 5:00 - 8:00 AM
Monday - Thursday: 3:30 - 7:00 PM
Friday: 3:30-9:00 PM
Sunday: 2:00 —8:00 PM

Page 3 I 24



The MSP vehicle provides immediate service to disabled vehicles inside the patrol route.

MSP PATROL ROUTE

AREA AND MILEAGE COVERED

1-93: Massachusetts state line to merge at 1-93 and 1-293
19 Miles (Northbound & Southbound)

The BOT's MSP program was established in the spring of 2010. The purpose was and continues to be to
assist and provide service for Turnpike patrons experiencing motor vehicle problems while traveling on
the Turnpike.

•  Tlic Safety Patrol will operate various times depending on the Turnpike as noted below:

o Along 1-95 finm the Massachusetts state line to Exit 7 in Portsmouth and Spaulding
Turnpike from the 1-95 interchange to Exit 16 in Rochester starting the weekend prior to
Memorial Day weekend to the weekend after Labor Day for the following hours:

Monday -Thursday: 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
Friday: 5:00-8:00 AM & Noon - 8:00 PM (11)
Saturday: 9:00 AM - 5:00 PM (8)
Sunday: Noon - 8:00 PM (8)

o Along 1-95 and Spaulding Turnpike from the Sept to May operate the following hours:

Monday - Thursday: 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
Friday: 5:00 - 8:00 AM & 3:30 - 8:00 PM (7.5)

o Operate year round along Central Turnpike from the Massachusetts state line on the FEE
to 193 Exit 14 in Concord with two trucks for the following hours. Southern truck will
operate from the Massachusetts state line to Bedford Toll and Northern truck will operate
h^m Bedford Toll to Exit 14 in Concord.

Monday -Thursday: 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
Friday: 5:00 - 8:00 AM & Noon* - 8:00 PM (*7.5 or 11)
Sunday: Noon - 8:00 PM (8)

. *3:30 PM start time on Friday afternoons during the non-summer limefnune described
above

MSP PATROL ROUTE

Page 4 I 24



AREA AND MILEAGE COVERED

Blue Star Turnpike:

Spaulding Turnpike (NH 16):

Central Turnpike:
Northern & Southern

1-95 Massachusetts border to Maine border

16 Miles (Northbound & Southbound)

1'9S interchange to Exit 16 in Rochester.

22 Miles (Northbound & Southbound)

Southern- Mass border to the Bedford Toll Plaza.

17 miles (Northbound & Southbound)
Northern- Bedford Toll Plaza to Exit 14 in Concord

22 miles (Northbound & Southbound)
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Motorist Service Patrol

The BHM MSP Program consists of one (1) MSP vehicle, which is a Ford F-250 pick-up truck with full
crew cab that can accommodate five (5) passengers. The vehicle is equipped with a fuel cell to replenish
fuel-depleted vehicles, an impact wrench to remove lug nuts, a compressor to uiflaie soft tires, a floor
jack, jumper cables, lock-out tools, water, push bumper, flares, state-of-the-art emergency lighting, state
radios, and cellular phone.

ADDT Year

93,498 2020

64,354 2020

68,886 2020

47,000 2010

Traffic Statistics

1-93

Massachusetts State Line:

Mile 14.8 (south of Exit 5)
Mile 17.0 (north of Exit 5)
Mile 19.1 (merge with 1-293)

The BOT MSP Program consists of four (4) MSP vehicles, which arc pick-up trucks with crew cabs and
utility bed bodies. The vehicles arc equipped with fuel cells to replemsh fuel-depleted vehicles, an impact
wrenches to remove lug nuts, a compressor to inflate soft tires, a floor jack, jumper cables, lock-out tools,
water, push bitmper, flares, emergency lighting, State radio and cellular phone.

The turnpike System presently consists of 89 miles of limited access highway, 36 miles of which are part
of the U.S. Interstate Highway System. The Turnpike System comprises approximately 656 toul lane
miles. Since beginning operations in 1950, the Turnpike System has contributed significantly to the
economic development of New Hampshire, providing mobility for goods and services, while also playing
a major role in the growth of the tourism industry in the State. The Turnpike System is comprised of
three limited access highways: The Blue Star Turnpike (1-95) and the Spaulding Turnpike, which are
collectively referred to as the Eastern Turnpike, and the F.E. Everett Turnpike, also known as the Central
Turnpike.

The Hooksctl Welcome Centers along 1-93, NB and SB, feature a 24-hour country store, a food court
featuring a 1950's Hi Way Diner, Quick Service Restaurant (Country Deli/sandwich shop, pizza and
burger shop and a Village Bakery/Coffee Shop). Other services include an Irving Oil gas station with 16
pumps, with expanded bathrooms and parking. Additionally, a 20,000 square foot Liquor and Wine
Outlet operated by the State's Liquor Commission and a visitor/tourist desk operated by the Department
of Business and ̂ onomic Affairs arc located within each facility. The Seabrook Welcome Center along
1-95 NB provides a tourist/visitor information desk, bathrooms and vending machines. Motorist services
are located near most interchanges on the Turnpike System and are privately operated. Slate operated
liquor stores are also located at two sites along the Blue Star Turnpike (1-95).
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Blue Star Turnpike (I~^)

The Blue Star Turnpike segment of the Turnpike System extends from the Massachusetts state line in
Seabrook, New Hampshire to the Maine state line in Portsmouth, New Hampshire. It is 16.2 miles in
length and constitutes a portion of U.S. Interstate Highway 95.

The Blue Star Turnpike serves as the major connecting road between the states of Maine and
Massachusetts. It also parallels the seacoast and, as such, is the major artery for tourist.tralTic to the New
Hampshire coast from Massachusetts and Maine. The route also connects with several major highways in
New Hampshire, including Route 101, Route 4 and the SpauJding Turnpike. Two toll plazas are in
Hampton, one for main line traffic and one for vehicles entering and leaving the Turnpike System at NH
Route 101. Hampton also has both a maintenance and park and ride facility to encourage car-pooling.

Spaulding Turnpike

The Spaulding Turnpike segment of the Turnpike System' extends from the traffic circle in Portsmouth,
New Hampshire to Exit 18 in Milton, New Hampshire. It is 33.2 miles in length and is the major north-
south artery in the eastern corridor of the state.

This segment of the Turnpike System connects the Blue Star Turnpike (1-95) to NH 16 (the major
roadway to northern New Hampshire in the eastern portion of the state), and it connects the major cities
of eastern New Hampshire (Portsmouth, Dover and Rochester) as well as several major highways (US 4,
NH 16. NH 125, and 1-95).
It has two toll plazas located in Dover and in Rochester, two maintenance facilities also located in Dover
and Rochester, and a park and ride facility at Exit 9 in Dover. In addition, for the convenience of the
Turnpike System patrons, park and picnic facilities are provided at Hilton Park in Dover.

F.E. Everett Turnpike (Central Turnpike)

The F.E. Everett Turnpike, commonly known as the Central Turnpike, extends from the Massachusetts
state line in Nashua, New Hampshire to Exit 14 in Concord, New Hampshire. It is 39.5 miles in length
and constitutes a portion of U.S. Interstate Highways 93 and 293. The Central Turnpike connects three
urban centers in New Hampshire (the cities of Concord, Manchester, and Nashua). The route also
intersects with the major east-west roads of Route 101, Route 4, and 1-89.

Three toll plazas are located on the Central Turnpike: two at Hooksett (main line and ramp), a main line
plaza in B^ford. There are maintenance facilities in Nashua, Merrimack and Hooksett. Park and Ride
facilities arc provided in Hooksett and Nashua. In addition, there are two full service Welcome Centers
facilities that includes the sale of gas located both Northbound and Southbound in Hooksett for the
convenience of Turnpike System patrons.

Traffic Statistics

Blue Star Turnpike (1-95)
Southern section (vicinity of exit 1):

Central section (Hampton off plazas):
Northern section (vicinity of exit 7):

Spaulding Turnpike
Southern section (Little Bay Bridge):
Northern section (vicinity of exit 8):

AADT

80,619

56,200

64,969

59,835

39,935

Year

2020

2020

2020

2020

2020
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F.E. Everett Turnpike (Central Turnpike)
Nashua between Exits S&6 100,357 2020
Bedford Toll 58,011 2020
HooksettToll 63,190 2020
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Section O; General Requirement and Conditions of the MSP Sponsorship Proposal

Site Visit

A site visit to view the vehicles can be provided on March 10,2022 if requested. Please contact Gerald
Barss and/or Dix Bailey by March 9,2022 3:30 PM to make arrangements.

Gerald Barss

Maintenance Supervisor, Bureau of Highway Maintenance, District 5
(603) 666-3336

Dix BaUey
Maintenance Supervisor, Bureau of Turnpikes
(603) 485-3806

Questions Regarding the Contract bid document

The Vendor should carefully examine the requirements of the Contract bid document. The Vendor may
request in writing, clarification of any provision of this Contract bid document. Questions on the part of
peispective vendor shall be sent in writing to hfHDOT no later than 330 PM EST on March 10, 2022, and
please send these questions by Fed Ex, DHL or UPS to:

New Hampshire Department of Transportation
Bureau of Highway Maintenance
Bureau Administrator

7 Hazen Drive

Concord, New Hampshire 03101-0483

All written questions or requests for clarification may also be sent by facsimile transmission to 603-271-
6084. The contact person is Mark Kirouac and may be contacted at:

Email: mark.kirouac@dot.nh.gov

Telephone: 603-271-2693

Any questions must be submitted by an individual authorized to commit their organization to the Terms
and Conditions of the RFB. Submissions must clearly indicate the RFB name, the Vendor's name,
address, and the name of the person submitting the questions.

It is the intent of NHDOT to respond to all appropriately submitted Vendor questions and request for
clarification in a timely manner. Failure on the part of any Vendor to receive an answer to any such
question or request for clarification shall not relieve such respondents from the requirements of this
Contract bid document.

Bid Preparation

Proposals in response to this RFB must be received no later than 2:(X) PM EST on Wednesday, March 23,
2022 at the following address:

New Hampshire Department of TraosportatioQ
Bureau of Highway Maintenance
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Bureau Administrator

7 Hazen Drive

Concord, New Hampshire 03101-0483

All bids must be submitted on the "MSP Sponsorship Proposal Form" enclosed herein or an exact copy,
must be typed or clearly printed in ink and must received on or before the date and time specified
above. Submissions received after the date and time specified will be marked as "Late" and will not be
eligible for consideration in the evaluation process. There will be no exceptions to this requirement. All
bids must be hand delivered or delivered via FedEx, DHL, or UPS. The U.S. Postal Service does not
deliver to this address. The submittal shall be clearly marked as follows:

Bid for NHDOT Motorist Service Patrol Sponsorship

Ail offers shall remain valid for a period of one hundred and eighty (180) days from the bid due date. A
vendor's disclosure or distribution off Bids other than to NHDOT will be grounds for disqualification. No
more than one (1) Bid per respondent should be submitted.

For vendors wishing to attend the bid opening, only the names of the Vendors submitting responses will
be made public at that time.

Contract Term

The existing BHM Sponsorship contract ends on June 30,2022. The existing BOT Sponsorship contract
ends on November 30, 2022.

The Vendor shall be fiilly prepared to commence work after full execution of the Sponsorship Contract by
the parties, and receipt of required govemmentaJ approvals, including, but not limited to, Governor and
Executive Council of the Stale of New Hampshire approval ("Effective Date").

The Vendor's initial term will begin as follows:

BHM sponsorship will begin July 1,2022. BOT sponsorship will begin on the December 1, 2022. The
sponsorships will extend through June 30, 2024 ("Initial Term"). The Sponsorship term may be extended
by five (5) additional two (2) year terms ("Extended Term") subject to the sole option of the State, subject
to the parties' prior written agreement, to continue at the "Initial Term" sponsorship amount with the
same required governmental approvals, but not limited to, Governor and Executive Council of the State of
New Hampshire.

The Vendor shall commence work upon issuance of a Notice to Proceed (NTP) by the Stale.

Sponsorship Fee

The winning Vendor will be responsible for paying the NHDOT the first annual sponsorship fee within
(30) thirty days af\cr given notice to proceed. For all remaining years, the sponsorship fee will be paid to
the NHDOT annually commencing on the anniversary dale of the contract. The NHDOT intends to enter
into a contract with the highest eligible responsive and responsible bidder above the minimum guaranteed
amount. The NHDOT reserves the right to suspend, withdraw, amend or supplement this document
contract including all appendices, exhibits, and addenda, at any time prior to the opening of bids. Bidders
are hereby notified that no officer, agent or employee of the NHDOT is authorized to amend any
provision contained in the proposal unless such amendment is put into the fonn of an addendum and
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posted on our website. The NHDOT reserves the right to rqect any bid not submitted in conformance
with the requirements staled herein or which it deems non-responsive or non-responsible.

The NHDOT reserves the right to waive any deviation or defect in a bid if, in the NHDOT's sole
judgment, such deviation or defect is not material to the substance of the bid.

This bid document is not an offer. The NHDOT reserves the right to reject any and all bids if it is in the
NHDOT's interest to do so. The NHDOT's decision with respect to the award of a contract under this
bidding process shall be fmal. The NHDOT intends to enter into a contract with the highest eligible
responsive and responsible bidder above the minimum guaranteed amount. A responsive bidder is one
who has submitted a bid which conforms in all material respects with the NHDOT's stated specifications,
terras and conditions, evaluation criteria and the proper completion of any necessary submissions,
documents and forms. A responsible bidder is one who has demonsunted the capability to perform fully
all of the bid requirements with the integrity and reliability to ensure good faith performance. Current
ability to perform and past performance will be taken into consideration in determining responsibility.

The sponsorship organization must comply with Federal and State laws prohibiting discrimination based
on race, religion, color, age, sex, national origin, and other applicable laws.

Sponsorship Acknowledgement

The Vendors arc responsible for the creation, production, installation, and maintenance of all sponsorship
and/or secondary sponsorship acknowledgements on the MSP vehicles and their replacements.
Maintenance will consist of normal wear including weather. Repair beyond the Vendors conlrol such as
vehicle accidents shall be repaired by NHDOT. The NHDOT and the Vendor will schedule when
sponsorship acknowledgement can be installed and/or changed on the MSP vehicles. The sponsorship
acknowledgement must be removable and will not be allowed on the passenger and driver's side door.
This area is reserved for NHDOT logo. If the MSP vehicles are replaced by NHDOT, Uie Vendor will be
responsible for the removal and replacement of any sponsorship acknowledgement on the vehicles.
Vendors will be responsible for any damages that are caused, directly or indirectly, by the Vendor's
installation, rq}lacement or removal of the sponsorship acknowledgement.

Sponsorship AckDOwtedgement Approval

All sponsorship acknowledgements including secondary sponsorships will be submitted to the NHDOT
for review and approval thirty (30) days prior to installation. The NHDOT reserves the right to reject any
sponsorship acknowledgemeni that is not considered appropriate and consistent with the Department's
image and suited to public interest.

Safety Restrictions

MSP vehicles will always need identification safety markings and emergency lighting. The NHDOT will
work cooperatively with Vendor regarding all necessary markings and placement of advertising. The
advertising cannot impair safety regulations.

P-37 Contract

The CONTRACTOR agrees to all the requirements of the P-37 contract (Appendix A). The P-37 is the
official contract used by the DEPARTMENT. (There is an Exhibit C which identifies the Special
Provisions to the P-37)
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Section IH: Sponsorship Selection Process

A Sponsorship contract will be awarded to the Vendor with the highest bid above the minimum
guaranteed.

First, a review of all proposals will be conducted to determine the highest bidder. The NHDOT may
disqualify proposals that arc deemed incomplete or non-responsive.

Last, the successful Vendor will be notiHed.
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Section TV: MSP Sponsorship Proposal Form

Submission: Proposal must be received at Bureau of Highway Maintenance by 2:00 PM EST,
Wednesday, March 23.2022 and addres^d to:

New Hampshire Department of Transportation
Bureau of Highway Maintenance
Bureau Administrator

7 Hazen Drive

Concord, New Hampshire 03101-0483

This forai and all other attachments must be sUpled together. Proposals shall be submitted in two
envelopes, with the inner envelope sealed and plainly mariccd "Bid for NHDOT Motorist Service Patrol .
Three (3) copies of the proposal form with all attachments must be submitted. If you have any questions
completing the form, please contact the BHM at (603)-271-2693.

The minimum guaranteed annual BHM MSP sponsorship amount is $35,000.00^ The minimum
guaranteed annual DOT MSP sponsorship amount is SI 30,000.00..Tbe tcxm of the sponsorehip is two (?)
yearts. The SponRorship term may be extended by five (5) additional two (2) year terms ("Extended
Term") subject to the sole option of the State, subject to the parties' prior written agreement, to continue
at the "Initial Term" sponsorship amount with the same required governmental approvals, but not limited
to, Governor and Executive Council of the Stale of New Hampshire.
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Vendor Name:

Address:

City: State: Zip:

Phone: Fax:

Cell: Email:

By (Signature): Witness:

Name (Printed) (Printed):

Title: Tide:

Date: Date:
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Sponsorship Amoaot:

Bureau

Highway

Maintenance

Turnpikes

Highway Maintenance

Turnpikes

Time Period

July 1,2022-June 30.2023

Annually: July 1 - June 30

Annually: July 1 - June 30

Sponsorship Amount

fl)oUar8)

December 1, 2022 - June 30, 2023 $.
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SectioD V: MSP Statistics

BHM Statistics

Year Motorist Assists Annual MSP Vehicle Time Period

Mileaee

2017 1,248 62,731 . FuUYear

2018 U38 72,774 FuU Year

2019 1,486 71345 FuU Year

2020* 1,040 54,947 Jaoua^ - March, July •
December

2021 1,647 53397 January - September

ttatistics

Year Motorist Assists Annual MS? Vehicle

MUeace

Time Period

2017 3315 325,013 Full Year

2018 3.470 339,190 Full Year

2019 3393 357,765 Full Year

2020* 2,453 243,908 January - March, July -
December

2021 . 3,994 345325 Full Year

Owners hip/Operation

The h/HDOT owns/operates all the MSP vehicles. MSP persoonel arc employees of the NHDOT and the
MSP Program is managed solely by the NHDOT (no service contraclorVthird parties are involved).

Section VI
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MSP Truck Vehicle Specifications

\
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Bureau of Highway MaioteuaDce MSP
Vehicle
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NiSP Vehicle Specifications
(could vary slightly depending i
Bumper to Bumper 266"
Hood 70" Wide X 41" Long
Roof 56" Wide x 48" Long
Weight 6051 Lbs
Wheelbase 162"

Width 78.50"
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MSF Truck Vehicle SpedficatiODS -Front and Rear
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Section Ml: Fnture Concepts

•  The Vendor may request the NHDOT to consider having the MSP employees hand out a "Thank
you / care package" or facimile after servicing the patron(i.e., package could include samples,
coupons and or informational pamphlets)

•  The Vendor may request the NHDOT to consider, cross advertising promotions which could
include toU collector handouts. EZPass statement advertising, website advertising and/or product
sampling .or product promotions at the NHDOT Welcome Centers or Rest Areas. ■

•  The Vendor may request the NHDOT to feature the MSP vehicle at ofFNHDOT site events (i.e.,
promotional events, trade shows, car shows and/or safety awareness events.)
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Section Vnj: Excerpts from Complimentary Letters
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"Phillip Schoenbdt hsd sat behind my vehicle end made sura me and my brother were safely
pidied Qp by a towe truck. He actually helped me find a towe company because mine had said
th^ didn't have any in the area. Super great guy heiped me get through roy first accident."

AsUtted by PTASp SOtoenheft. Motets Setety Petrol • SpevUmt TurnptU on Ftdiy. Augus «

"He repUud my Santa Fe Hyundai flat tire with roy ipare tire od (L) back whed on my auto.
He arrived within 5 minutes of my palling over on a bury interstate. I was just dialing AAA
when he knpcied 00 my window. Chris Tfimm DOT Safety Patrd came to my rescue replacing
the flat tire, Ibelievu, in 10 mlnotea. I was so gratefti) hehadthetoob arxikncwbowtogct
the spare lire from under the back of my vdride. Free of charge, what a wortderful lervice
StateFann and NH DOT provided. Chris was great, courteous and professionai. Sincerely,
Linda W."

AsSswd by CKfaS T. Uotortsi Saftty Pavel -1-95 on Tuesday. My 27

•My nephew was pulling a trailer with his truck on 195 when one of his trailer tires blew. He
puOed over on the shoulder and I was behind bim. Not long afler, Chris pulled up behind me
to give us assistance. There was heavy traffic going by so having his truck with the flashing
light on behind ut made us feel safer. He ended up changing one tire and inflating a second
tire that was flat, olong Mth giving us bottled water. Chris took \-ery good care of us. We really
aj^reciated all his help!!"

AMbitd by Chris T. Mourin Safety Patrol • l-SS 00 Monday. My 19

"Tim Smith pulled up behind my stopped vehicle last evening. It was located just afler the
Pine Street. HookMtt overpass on Routh 93 South. He kindly asked if he could hdp me and
changed my tire (finishlnB before AAA even arrived). He was courteous, kind and patient (as
my 2005 Honda Pilot's ̂ are posed some inflation Lisucs). He got the job done In sweaty heat
and I arrived home safely in MA an hour later. Urn was kind, professiona). persevering and
cffldcni. I am very gralcfui that he stopped. If there Is ■ way for mc to tip him In some way,

please let me InMjw. Thank you! Kristin"

AssiKcd by Tim Vr«t^ Mgcorin Solcry rsirel • i-9) on Frtdsy. |i4y IS

"Anthony tedeson helped us change a tire and saved us a ton of time trying to use the spare
and spare tools. He was extremely helpful and wouldn't even take the cash tip we tried to give
him*

AuaicO by AfUhony Motarlji Wery Paifol • 1-95 on RWay. Jiiy '•
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EXHIBIT A - CONTRACT DELIVERABLES

Terms and Conditions:

The Vendor agrees to the following:

1. The Vendor is responsible for the creation, production, installation and maintenance of all
sponsorship and/or secondary sponsorship acknowledgements on the MSP vehicles and
their replacements. Maintenance will consist of normal wear including weather. Repair
beyond the Vendors control such as vehicle accidents shall be repaired by NHDOT.
NHDOT and the Vendor will schedule when sponsorship acknowledgement can be
installed and/or changed on the MSP vehicles. The sponsorship acknowledgement must
be removable and vdll not be allowed on the passenger and driver's side door. This area
is reserved for NHDOT logo. If the MSP vehicle is replaced by NHDOT, the Vendor will
be responsible for the removal and replacement of any sponsorship acknowledgement on
the vehicles. The Vendor will be responsible for any damages that are caused, directly or
indirectly, by the Vendor's installation, replacement or removal of the sponsorship
acknowledgement.

2. All advertising shall be submitted to NHDOT for approval thirty (30) days prior to
installation.

3. MSP vehicles shall need identification safety markings and emergency lighting at all
times. NHDOT will work cooperatively with Vendor regarding all necessary markings
and placement of advertising. The advertising shall not impair safety regulations.

4. VENDOR shall be solely responsible for meeting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontractor is used.

5. VENDOR may subcontract Services subject to the provisions of the Contract. VENDOR
must submit all information and documentation relating to the Subcontractor, including
terms and conditions consistent with this Contract. The State will consider VENDOR to
be wholly responsible for the performance of the Contract and the sole point of contact
with regard to all contractual matters, including payment of any and all charges resulting
from the Contract.

Deliverables aod Services

VENDOR shall provide the Slate with the Deliverables and Services in accordance with the time
frames for this Contract, and as more particularly described in this Contract Exhibit A: Contract
Deliverables.

Upon its submission of a Deliverable or Service, VENDOR represents that it has j)crformed its
obligations under the Contract associated with the Deliverable or Service.

Sponsor's Initial:
Date: Page 1 of 7



CONTRACT MANAGEMENT

The Project will require the.coordinated efforts of a Project Team consisting of both VENDOR
and State pcisonncl. VENDOR shall provide all necessary resources to perfonn its obligations
under the Contract. VENDOR shall be responsible for managing the Project to its successful
completion.

VENDOR'S Contract Manager

VENDOR shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. VENDOR'S selection of VENDOR Contract
Manager shall be subject to the prior written approval of the State. The State's
approval process may include, without lunitation, at the State s discretion, review of
the proposed VENDOR Contract Manager's resume, qualifications, references, and
background checks, and an interview. The Slate may require removal or
reassignment of VENDOR'S Contract Manager who, in the sole judgment of the
State, is found unacceptable or is not performing to the State's satisfaction.

VENDOR Contract Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as VENDOR'S representative for all administrative and
management matters. VENDOR'S Contract Manager shall perform the duties required
under the Contract. VENDOR'S Contract Manager must be available to promptly
respond during Normal Business Hours within two (2) hours to inquiries from the State,
and be at the site as needed. VENDOR'S Project Manager must work diligently and use
his/ her best efforts on the Project.

VENDOR shall not change its assignment of VENDOR Contract Manager without
providing the State written justification and obtaining the prior written approval of the
State. State approvals for replacement of VENDOR'S Contract Manager shall not be
unreasonably withheld. The replacement Contract Manager shall have comparable or
greater skills than the VENDOR Contract Manager being replaced; meet the
requirements of the Contract, and be subjMt to reference and background checks.
VENDOR shall assign a replacement VENDOR Contract Manager within ten (10)
business days of the departure of the prior VENDOR Contract Manager, and VENDOR
shall continue during the ten (10) business day period to provide competent Project
management Services through the assignment of a qualified interim VENDOR Contract
Manager.

Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare VENDOR in default and pursue its remedies
at law and in equity, if VENDOR fails to assign a Contract Manager or meet the
requirements and terms of the Contract.

VENDOR'S Contract Manager is:

Mailing Address:
Tel:

Fax:

Email: .

Sponsor's Initial:
Date: Page 2 of 7



State Project Manager

The Sutc shall assign a Project Manager who shall function as the State's representative
with regard to Contract administration. The Stote Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing at) Contractors;
c. Managing significant issues and rislcs.
d. Review and approval of change proposals; and
e. Managing stakeholders' concerns.

The State Project Manager is:

Lisa Cummings
Department of Transportation
Bureau of Turnpikes
36 Hackctt Hill Rd

Hooksctt, NH 03106

Mailing Address:
Bureau of Turnpikes
PO Box 2950

Concord NH 03302-2950

Tel: (603) 485-3806
Fax:(603)485-2107

Email: lcummiogs@dot.nb.gov

Reference and Background Checks

The State may, at its sole expense, conduct reference and background screening of VENDOR
Contract Manager. The State shall maintain the confidentiality of background screening results in
accordance with the Contract Agreement, Part 2-Scction 11: Use of State's
Information.ConJidentiality

CONTRACT DOCUMENTS

TTiis Contract is comprised of the following documents (Contract Documents):

A. P-37 - The Contract Agreement
B. Part 2 - Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- The Vendor Proposal, by reference
Exhibit E- Certificates and Attachments

Contract Term

The ContracI and all obligations of the parties hercunder, shall not become effective
until the date the Governor and Executive Council of the Slate of New Hampshire
approve this Agreement ("Effective Date").

Sponsor's Initial:
Date: Page 3 of 7



The Contract- shall begin on the Effective Date and extend through three (3) years ("Initial
Term")- The Sponsorship term may be extended by five (5) additional two (2) year terms
("Extended Term") at the sole option of the State, subject to-the parties' prior written
agreement, to continue at the "Initial Term" sponsorship amount with the same required
goverrunental approvals, but not limited to, Governor and Executive Council of the State of
New Hampshire approval, up to but not beyond .

VENDOR shall commence work upon issuance of a Notice to Proceed by the State.

The State does not require VENDOR to commence work prior to the Effective Date;
however, if VENDOR commences work prior to the Effective Date and a Notice to
Proceed, such work shall be performed at the sole risk of VENDOR. In the event that the
Contract does not become effective, the State shall be under no obligation to pay
VENDOR for any costs incurred or Services performed; however, if the Contract,
becomes effective, all costs incurred prior to the Effective Date shall be paid under the
tenns of the Contract in accordance of the payment schedule

COMPENSATION

Contract Price

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract Exhibit B; Price and Poymenf Schedule.

VENDOR RESPONSIBILITIES

VENDOR shall be solely responsible for meeting ail requirements, and terms and conditions
specified in this Contract, regardless of whether or not a Subcontractor is used.

VENDOR may subcontract Services subject to the provisions of the Contract. VENDOR must
submit all information and documentation relating to the Subcontractor, including terms and
conditions consistent with this Contract. The Slate will consider VENDOR to be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

Deliverables and Services

VENDOR shall provide the Stale with the Deliverables and Services in accordance with the lime
frames for this (Contract, and as more particularly described in this Contract Exhibit A: Contract
Deliverables.

Upon its submission of a Deliverable or Service, VENDOR represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

Sponsor's Initial:
Date: Page 4 of?



TERMS AND DEFINITIONS

The foUowiog general contracting terms and definilions apply except as specifically noted elsewhere
in this document.

Agency "Agency" shall mean the Bureau or Department, both as defined
herein.

Agreement A contract duly executed and legally binding.

Appendix Supplonentary material that is collected and appended at the back of
a document

Bureau New Hampshire Department of Transportation (NHDOT), Bureau of
Turnpikes, 36 Hackett Hill Road, Hooksctt, NH 03106, Mailing
Address: Bureau of Turnpikes, PO Box 2950, Concord NH 03302-
2950

Completion Date End date for the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful Contract completion, termination for
convenience, or termination for default.

Contract Documents Documents that comprise this Contract

Contract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of the
Contract. These responsibilities shall include but not be limited to
processing Contract Documentation, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contract administrative activities.

Contracted Vendor The vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Contractor TTie contracted Vendor who shall perform the duties and
specifications of the Contract.

Department An agency of the State - N.H. Department of Transportation

Digital Signature Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hcrcunder shall
become effective on the date the Governor and the Executive Council

of the State of New Hampshire approves the Contract.

EDM End of Month

Event of Default Any one or more of the following acts or omissions of a Vendor shall
constitute an event of default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule;
and/or

b. Failure to perform any other covenant, term or condition of
the Contract

Soonsor's Initial:

Date: Page 5 of 7



Firm Fixed Price Contracf A Finn-Fixed-Price Contract provides a price that is not subject to
increase, i.e., adjustment on the basis of the Vendor's cost experience
in perfonninfi the Contract

Governor arid Executive

Council

The New Hampshire Governor and Executive Council.

Implementation Plan

Invoking Party In a dispute, the party believina itself aggrieved
Licensee The State of New Hampshire

Normal Business Hours Normal Business Hours ~ 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day, President's
Day, Memorial Day, July 4th, Labor Day, Veterans Day,
Thiiksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

Proposal The submission from a Vendor in response to the Request for a
proposal or statement of woric.

Review The process of reviewing Deliverables for Acceptance
Review Period The period set for review of a Deliverable. If none is specified then

the review period is fifteen (15) business days.

Services The work or labor to be performed by the Vendor on the Project as
described in the Contract.

State Reference to the term "State" shall include applicable agencies as
deftned in Section 1: INTRODUCTION of this RFP.

State's Confidential

Records

State's information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chapter 91-A

State Data Any information contained within State systems in electronic or paper
format.

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1st through
June 30th of the following calendar year

Subcontractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

TBD To Be Determined

Term The duration of the Contract.

Transition Services Services and support provided when the contracted vendor is
supporting system changes.

Vendor/Vendors The contracted individual, firm, or company that will perform the
duties and Specifications of the contract.

Sponsor's Initial:
Date: Page 6 of 7
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EXHIBIT B - PRICE AND PAYMENT SCHEDULE

1. The Vendor shall be responsible for paying ihc DEPARTMENT the annual sponsorship fee within
(30) thirty days after given notice to proceed. For all remaining years, the sponsorship fee shall be
paid to the DEPARTMENT on the anniversary date of the contract approximate date.

The sponsorship fee shall be:

Bureau Time Period SpoDsorshlp Amount

fPollarsl

Highway

Maintenance

July 1,2022-June 30, 2023

Turnpikes December 1, 2022 - June 30,2023 $.

Highway Maintenance Annually: July 1 - June 30

Turnpikes Annually: July 1 - June 30

2. The annual total sponsorship fee shall not exceed Dollars and No Cents ($).

Sponsor's Initial:
Date: Page 1 of 1



EXHIBIT C - SPECIAL PROVISIONS

1. Add the followme provision. Termination of Contract for Conveniepce to the General Provisions, P-

37:

The STATE reserves the right to terminate the work required of the Vendor by this contract
at its convenience, and without cause, by written notice thereof provided to the Vendor. In the
event of a termination of this contract for the STATE'S convenience, and without fault on the
part of the Vendor, the Vendor shall be entitled to compensation for the full cost of its
services for the work completed prior to the date of written notice of termination.

2. Add the following provision, Assignment, Delegation and Subcontracts to the General Provisions, P-
37:

VENDOR shall remain wholly re^nsible for performance of the entire Contract even if
assignees, delegates, Subcontractors, or other transferees ("Assigns") are used, unless otherwise
agreed to in writing by the State, and the Assigns fully assumes in writing any and all
obligations and liabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilities of the Contract, any perroined assignment,
delegation, subcontract, or other transfer shall neither relieve VENDOR of any of its
obligations under the Contract nor affect any remedies available to the State against VENDOR
that may arise from any event of default of the provisions of the contract. The State shall
consider VENDOR to be the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

Notwithstanding the foregoing, nothing herein shall prohibit VENDOR from assigning the
Contract to the successor of all or substantially all of the assets or business of VENIX>R
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. In the event that VENDOR should change control, as permitted under this
Contract Agreement, Section 12: Change of Control, the State shall have the option to continue
under the Contract with VENDOR, its successors or assigns for the full remaining term of the
Contract; continue under the Contract with VENDOR, its successors or assigns for such period
of time as determined necessary by the State; or immediately terminating the Contract without
liability to VENDOR, its successors or assigns.

Sponsor's Initial:
Date: Page 1 of I



REQUEST FOR BID (RFB) FOR THE SPONSORSHIP OF THE NHDOT MOTORIST SERVICE PATROL 2022

ADDENDUM NUMBER 1 - Response to Vendor Questions

March 10, 20211

Question 1:

Answer 1:

Under Section 1: Introduction, the Department lists the Motorist Service Patrol (MSP)

assets on which the Vendor's Advertising will be officially included.

a. The list includes signage posted on the MSP roadways advising motorists of MSP

sponsorship. Will the Department please confirm this new agreement will Include

the same number of signs currently In place for the MSP Sponsorships: sixteen (16)

for BOT and six (6) for BHM?

b. The lists does not include MSP operator uniforms, which currently include a

sponsorship patch on the safety vests, as well as the option to provide hats with

sponsorship recognition. Please confirm the MSP sponsorship will also Include these

same uniform placements.

a. Yes, the same number of signs currently in place will be included in the new

agreement.

b. The Department will provide safety vest for the vendor to add a sponsor patch. The

sponsor patch design will be required to be submitted to the Department for

review and approval. The vendor can provide hats for MSP operators. Details of the

hats will be required to be submitted to the Department for review and approval.

Question 2: On page 12 under "Contract Term", the RFB states: "The sponsorship term may be

extended by five (S) additional two (2) year terms ('Extended Term') subject to the sole

option of the state, subject to the parties' prior written agreement, to continue at the

'Initial Term' sponsorship amount..."

a. It is our understanding of this provision that the state must initiate the renewal

option, but all parties' will have the opportunity to agree to the renewal option in

advance of the renewal term. Please confirm this understanding,

bv. Whereas our prospective sponsor require one-year renewal options, would the

Department consider offering ten (10) one-year renewal terms?

Answer 2:

a. Yes, all parties will have the opportunity to agree to the renewal in advance.

Page 1 I 2



b. While the Department prefers two (2) year renewal terms to reduce administrative
requirements, the Department will allow ten (10) one-year renewal terms. Vendors
may annotate the bid documents to indicate the preferred renewal terms. The
minimum acceptable renewal terms will be ten (10) one-year renewal terms.

Questions 3: On page 12 under "Sponsorship Fee", the RFB calls for annual payments of the
sponsorship fee beginning within thirty (30) days after given notice to proceed. Whereas
our prospective sponsor requires quarterly sponsorship fee payments and requiring
annual sponsorship fee payments may prohibit the sponsor from bidding, would the
Department allow for quarterly sponsorship fee payments to be paid to BHM on July 1,

October 1, January 1, and Aprill in the first year and each year thereafter and to BQT on
December 1, March 1, and June 1 (one month payment) on the first year and then

joining the same schedule as BHM in the future.

Answer 3: While the Department prefers annual sponsorship fee payments, quarterly sponsorship
fee payments as identified above will be acceptable. Vendors may annotate the bid
documents to Indicate the preferred payment schedule. The minimum schedule for
sponsorship fee payments will be paid to BHM on July 1, October 1, January 1, and
Aprill in the first year and each year thereafter and to BOT on December 1, March 1,
and June 1 (one month payment) on the first year and then joining the same schedule as
BHM in the future.
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Tra'/felersMarketing

By: FedEx Tracking No. 776351719905
March 23. 2022

New Hampshire DOT
Bureau of Highway Maintenance
Bureau Administrator

do Mark Kirouac

7 Hazen Drive

Concord, NH 03101-0483

RE: Request for Bid (RFB) for the Sponsorship of the New Hampshire Department of
Transportation (NHDOT) Motorist Service Patrol (MSP)

To Whom It May Concern:

Travelers Marketing is pleased to once again submit a bid for sponsorship-of the NHDOT
Motorist Service Patrol program. With this bid, we present, as the program sponsor, the brand
Fortune magazine has named the most admired property<asualty insurance operation in the
country for the past several years: Berkshire Hathaway's Government Employees Insurance
Company (GEICO). Together. Travelers Marketing and GEICO offer NHDOT the greatest
sponsorship value and the most qualified team to deliver MSP Sponsorship implementation
and management

Travelers Marketing will serve as the sponsor's agent for the New Hampshire DOT MSP
Sponsorship program. We will be responsible for coordinating Implementation and launch of
the sponsorship, as well as providing ongoing management post-launch. Having secured
GEICO's commitment to sponsor the NHDOT MSP program prior to submitting this bid.
Travelers Marketing would execute a sponsorship agreement directly with NHDOT.

TRAVELERS MARKETING: SPONSOR AGENT

Travelers Marketing is unmatched in its track record of partnering with slate transportation
departments and turnpike authorities to leverage the state's assets for the purpose of
generating new sponsorship revenue. We hold contracts in 35 stales, encompassing a large
portfolio of products and venues. Since the company's inception in 1998. Travelers Marketing
has generated over $250 million on behalf of its roadway partners.

Moreover. Travelers Marketing is without competition when it comes to developing, selling,
implementing, and managing Safety Service Patrol (SSP) Sponsorship programs, like the
NHDOT MSP program. We created the SSP Sponsorship model In 2002 In Massachusetts with
support from Commerce Insurance (now MAPFRE Insurance) and continue to manage this
program today, nearly 20 years later. We remain the only entity to have sold and/or manage
statewide DOT SSP Sponsorships. While others have tried to compete, none have succeeded
without our involvement. We have successfully developed. Implemented and managed SSP
Sponsorship in 22 stales, including the current NHDOT MSP Sponsorship programs with
Bureau of Highway Maintenance (BHM) and Bureau of Turnpikes (BOT).

209 Wesi Cerilral Siieei. Suite lOl

Natick MA 01760

781.416.50001 vvww traveiersmatkeling.com



Tra'i'0lersMarketing

Since 2012. Travelers Marketing has actively supported NHDOTs pursuit of sponsorship
revenue to offset operational costs of Its MSP program. We worked closely with the DOT to
develop sponsorship of the BOT MSP program and procure a sponsor. In 2015, we extended
sponsorship to Include the BHM MSP program. Over the past decade. Travelers Marketing has
delivered over $1.3 million In sponsorship revenue for the NHDOT programs.

Travelers Marketing has valued our role working with NHDOT to design, implement, sell, and
manage these highly successful sponsorship programs that provide supplementary funding to
support highway safety on New Hampshire's turnpikes and 1-93, while also amplifying,
enhancing, and promoting the DOT's transportation assets and services. Our MSP
Sponsorship program produces significant recurring revenue for NHDOT, increases the
visibility and safety of the vehicles and the MSP operators, and raises public awareness and
appreciation for MSP. With this bid. Travelers Marketing intends to extend these services.

GEICO: SSP SPONSOR

GEICO is the largest auto insurer in New Hampshire and. like NHDOT. GEiCO is committed to
providing outstanding community service and excellent customer service. Their mission is to
keep people secure against unanticipated threats and provide outstanding customer service.
The alignment of their mission with the NHDOT MSP service, purpose, and goals is one of the
reasons they have chosen to sponsor the program, providing a sustainable revenue stream for
NHDOT.

GEICO has worked for decades to help make driving safer for all citizens, supporting
legislation to protect drivers, building public awareness and developing educational materials.
The NHDOT MSP program is a natural extension of their efforts to support and promote safe
driving, which is why In December 2021. GEICO signed-on as sponsor of the NHDOT BOT
MSP program. The sponsorship announcement was accompanied by a donation of 500 toys
to Operation Santa Claus. another demonstration of how GEICO gives back to communities in
the state.

Since launching the program late last year. GEICO has also committed to promoting the
NHDOT MSP program. The sponsor has coordinated radio spots to air in the Portsmouth-
Dover-Rochester market and posted a question and answer style article on its GEICO Living
website. GEICO Is actively raising awareness of the MSP program and services.

GEICO has also shown support for SSP programs beyond New Hampshire. GEICO is the
official sponsor of SSP programs in eight other states. The company is continuing to grow its
connection to these programs, which personify their commitment to outstanding service and
safer roads.

Further. GEICO is a highly recognizable and reputable company. Founded in 1936. the
company has more than 17 million auto policies in force and insures more than 28 million
vehicles. It is one of the fastest-growing major auto insurers in the U.S., employing more than
40,000 associates. In addition, the company enjoys high ratings in the industry for financial
Strength and claims-paying ability:

209 West Cential Sueet. Suite tOt
Ndtick MA 01760

7S1.416.50001 wwvv.iraveiersmaiketing com



Tra'fifelersMa rketi ng

•  AA+ rating from Standard and Poor's
•  Aa1 from Mood/s
■  A++ from A.M. Best

OPERATIONS & SPONSORSHIP

Travelers Marketing understands that the mission of the NHDOT MSP program Is to 'assist and
provide service for motorists experiencing motor vehicle problems' while traveling the state's
highways. We appreciate the tremendous efficacy of the NHDOT MSP program to reduce non
recurring congestion and to serve the traveling public. Further, the company acknowledges
NHDOT's full operational control of the MSP program. The fact that the MSP Is an official state
program is an important dimension of its sponsorship value.

The operation and control of each and every one of Travelers Marketing's sponsored SSPs
remains with the state partner, not the sponsor. In Its design and execution of the sponsorship
program. Travelers Marketing scrupulously avoids any action or activity that might adversely
Impact operations and function. The company's sponsorship programs apply only to graphics,
branding and exposure. It has no impact on the practice, procedures, policy, or protocols
affecting Incident management traffic control, congestion mitigation, or any other operational
aspect of the work of the patrols.

SPONSORSHIP ELEMENTS

With GEICO as the exclusive NHDOT MSP program sponsor. Travelers Marketing Is prepared
and committed to implement the sponsorship elements presented by NHDOT. as well as
program enhancements, including;

•  Official sponsor designation: "New Hampshire DOT Motorist Service Patrol sponsored
by GEICO" or "New Hampshire DOT Safely Patrol sponsored by GEICO"

•  Co-branding of the MSP vehicle fleet comprised of five vehicles (four with the BOT and
one with the BHM) with NHDOT and sponsor logos on all four sides, including back
board logo placement as well as reflective striping to enhance safety and Increase
visibility for patrol operators and motorists

•  Recognition on a minimum of 22 mainline MSP acknowledgement signs placed along
covered patrol routes to educate motorists about the availability of the MSP program

•  Production of sponsor logo patches for operator vests and the provision of hats for the
operators

•  Creation and production of motorist handouts, to t>e distributed by MSP operators to
assisted motorists, with MSP Information and a link to an online survey

■  Provision of sponsor-branded giveaway items, such as rain ponchos, emergency
blankets, and Gecko plushles. to be distributed by MSP operators to assisted motorists

•  Incorporation of the MSP program on the sponsor's customer response website
(www.SafetyPalrolinfo.com) with an online survey for real-time feedback from assisted
motorists

•  Promotion of a social media hashtag (#GEICOSafetyPatrol} to be used by the general
public to share their experiences with the patrol

•  Integration of sponsor recognition on the NHDOT MSP webpages

209 Wesi Cential Sueei. Suite 101

Natick MA 01760
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Tra'^elersMarketing

•  Distribution of a NHDOT BHM press release to announce the new sponsorship
program, recognize NHDOT for Its Innovative spohsorship funding solutions, and raise
awareness about the MSP program

•  Coordination of the MSP co-branded vehicles at sponsor-initiated community and
safety events (sponsor would pay costs to cover vehicle travel and MSP operator time)

■  Periodic promotion of the NHDOT MSP program and its sponsorship through NHDOT
press releases, traditional media channels, social media, and joint promotional
materials throughout the term of the sponsorship

Travelers Marketing may also propose to add other program enhancements from time to time
for NHDOT's consideration.

GRAPHIC TREATMENT

As is currently the case with the GEICO-sponsored NHDOT 80T sponsorship elements, the
graphic treatment will incorporate the NHDOT name, while simultaneously aligning the
sponsor with the program. Each treatment will require approval from NHDOT. In all matters
penalning to the sponsorship of the NHDOT MSP program, Travelers Marketing is Intimately
familiar with the relevant sections of the Manual of Uniform Traffic Control Devices (MUTCD)
and FHWA Order 5160.1A dated April 7, 2014. All graphic treatments will meet these
guidelines, as well as state guidelines.

Travelers Marketing and the sponsor are as concerned as NHDOT about the image and
perception of the MSP program. The sponsorship program elements carry the identity of the
DOT and the sponsor and reflect on both. The sponsorship should always be presented In a
clean, well-appointed and professional manner. Presentation/image is critical.

Therefore, it is essential the design and materials represent the highest quality and the quality
be maintained over the life of the sponsorship. Based on years of experience. Travelers
Marketing utilizes materials that are of superior quality, works to quickly identify sponsorship
program elements in need of maintenance and/or repair, and addresses any sponsor graphic
maintenance or repair needs as soon as possible.

TERM

Travelers Marketing agrees to a two-year Initial term commitment, with ten mutually agreed
upon 12-month renewals. Sponsorship of the NHDOT 80T MSP program may continue |
uninterrupted. Travelers Marketing will work with NHDOT BHM to convert the sponsorship |
elements to GEICO as quickly as possible to meet the Intended start date of July 1. 2022. j
However, if together we cannot meet the July 1 start, we.propose the sponsorship officially
start when the co-branding of 70% of the MSP vehlcie and the six highway signs are fully
installed ("Effective Date").

PAYMENT SCHEDULE

In exchange for sponsorship rights as listed under 'Sponsorship Elements", Travelers
Marketing agrees to pay. on behalf of the sponsor, the Sponsorship Amounts listed In the MSP
Sponsorship Proposal Form in four quarterly installments each year of the term or renewal
term, as listed herein:

209 Wesi Ceniial Sireei. Suite IQI
Naiick MA 01750
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•  BHM payments to be made on July 1. October 1, January 1. and April 1 In the first year
and each year ibereafter.

■  BOX payments to be made on December 1. March l. and June 1 (one month payment) In
the first year and then joining the same schedule as BHM In future years.

Travelers Mar1<eting will collect the sponsorship fee and remit payment to the DOT
immediately upon receipt

IMPLEMENTATION

With prior written approval from NHDOT. Travelers Marketing and its production and design
firm. BachlLees Design, will work with NHDOT and GEICO to ensure that sponsorship
Implementation occurs flawlessly, with results of the highest quality. Travelers Marketing
knows that implementation must take place without any disruption to the current operations of
the NHDOT MSP program. With good communication and coordination of schedules, the
Travelers Marketing team Is able to Implement sponsorship expeditlously and without delays
or disruption to the vital service.

The sponsor will provide a turnkey sponsorship, covering the costs of design, production, and
installation of approved sponsor graphics for the five MSP vehicle fleet. The sponsor will
provide handouts, uniform patches, and giveaway items for application and distribution by
NHDOT. The sponsor will also provide an online survey site for motorists to submit feedback
about their experience with the patrol. NHDOT will be responsible for the production and
installation of the mainline signage.

ONGOING MANAGEMENT

Travelers Marketing will assume the ongoing responsibility for actively managing the
sponsorship program. We will work closely with NHDOT operations and program managers to
monitor performance and program elements during the term of the contract

Travelers Marketing will rely on NHDOT to notify us of any repair and/or changes required to
sponsor graphics throughout the term of the program. We may also conduct periodic surveys
of vehicle graphics to ensure sponsorship compliance. It is expected that NHDOT will make
arrangements for vehicle graphic installations and surveys to be conduaed at NHDOT
facilities in clean, well-lit. temperalure<ontrol}ed, indoor spaces. This work will take place
without any disruption to steady-state operations.

In addition. Travelers Marketing will work with the sponsor to establish and demonstrate the
marketing benefits of the NHDOT MSP Sponsorship. Success will be measured quantitatively
using data supplied by NHDOT every month detailing MSP aaivlty and assists, as well as
qualitatively via the experience reported in motorist feedback surveys and on social media.

Being In close communication with NHDOT and GEICO will allow the Travelers Marketing team
to better assess customer satisfaction and discover ways to further enhance the program to
meet the needs of both parlies. The collective goal Is for a long-term, mutually satisfactory
relationship between the sponsor and NHDOT.

209 Wesi Cenuai SneeJ. Sliiie 10»

Naiick MA 01760
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OUR COMMITMENT

We are committed to maximizing the sponsorship value to NHDOT to support the continuity
and ongoing success of the MSP program. Our sponsorship model matches the scope of the
RF6 and our unblemished record of designing, selling and managing SSP Sponsorship
programs matches the expectations of the Department Our team stands ready to perform the
work necessary to ensure continued success for the DOT.

On behalf of my colleagues at Travelers Marketing, I hope NHDOT views our submission
favorably and we may continue our collaborative partnership.

Sincerely.

Bn^n Lee

Managing Partner

781.258.55851 blee@travelersmarketinQ'.com

209 v/est Central Sireei. Suite lOt

Naiick MA 01760
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Section IV: MSP Spoosonbip Proposal Form

Submission: Proposal must be received at Bureau of Highway Mainlenance by 2:00 PM EST,
Wednesday, March 23. 2022 and addressed to:

New Hompshire Deportment of Transportation
Bureau of Highway Maintenance
Bureau Administrator

7 Hazen Drive

Concord, New Hampshire 03101^MS3

This form and all other allachmcnls must be stapled together. Proposals shall be submitted in two envelopes,
widi the inner envelope sealed and plainly marked "Bid for NHDOT Motorist Service Patrol". Three (3)
copies of the proposal form with all attachments must be submitted. If you have any questions completing
(he form, please contact the BHM at (603)-271-2693.

The minimum guaianlccd annual BHM MSP sponsorship amount is S35,000.00^ The minimum
guaranteed annual BOT MSP sponsorship amount is SI30,000.00._Tbe term of the sponsorship is two (2)
years. The Sponsoisbip term may be extended by Gvc (5) additional two (2) year terms ("Exited
Term") subject to the sole option of the State, subject to the panics' prior written agreement, to continue
at the "Initial Term" sponsorship amount with the same required governmental approvals, but not limited
to. Governor and Executive Council of the State of New Hampshire.



Vendor Name: Travelers Marketing LLC

Address: 209 West Central, Suite 101

City: Natick State: MA Zip: 01760

Phone: 781-416-5000 Fai: N/A

CeU: 781-258-5585

By (Signature):

Email: blee@travelerstnarketing.com

Witness:

Name (Piloted): Brian Lcc (Printed): Elizabeth LaBeile

Title: Managing Partner Title: SVP, Operations

Date: March 21,2022 Date: March 21,2022



Spoasorsbip Amount:

Barcflu

Highway

Maintenance

Turnpikes

Highway Maintenance

Turnpikes

Time Period

July 1,2022-June 30.2023

December 1.2022 - June 30.2023

Annually: July 1 - June 30

Annually: July 1 - June 30

Sponsorship Amount

(Dollorsl-

S40.000

S81.667

S40,000

$140,000



EXHIBIT F - CERTIFICATES AND ATTACHMENTS

Attached are:

A. Travelers Marketing's Certificate of Vote/Authority

B. Travelers Marketing's Certificate of Good Standing
C. Travelers Marketing's Certificate oflnsurance

^  Page 1 of 1
Travelers Marketing Initials:

Date: j



CERTIFICATE OF VOTE
(Corporation with Soal)

1  Mark trowlev . Chief Financial Officer oftho
(Corporation Representative Name) (Corporation Representative Trtle)

Travelers Marketlno. LI.C . do hereby certify that:
(C<xpor3tion Name)

(1) I am the duty etected and acting Chief Financial Officer of the
(Corporation Representative Title)

Travelers Marketing. LLC . a Massachusetts corporation (the
'Corporation');

(Corporation Name) (State of Incorporation)

(2) t maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

(3) I am duty authorized to issue certificates;

(4) the following are true, accurate and complete copies of the resotutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the

?7(hdav of April 20 22. which meetir>g was duly held in accordance with

Massachiis«>tls law and the by-laws of the Corporation:
(State of Incorporation)

RESOLVED: That this Corporation enter into a contract with the State of New l-lampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain Mntnrkt ̂ prvirp Patrnl 5^pnnsnr<;hip services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (are) authorized and
directed for and on behalf of this Corpc^on to enter into the said conbect with the State and to take any
and aQ such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
m^fications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutiorts shall be conclusive evidence of the authority of said
officer to bind this Corporetion thereby;

The forgoir>g resolutions have r^ot been revoked, annulied or amended In any manner whatsoever, end
remain in fiiD force and effect as of the date hereof; and the fotlowing person(s) (has) (have) been duly
elected and r>ow occupy the office(s) incficated below

Brian Lee President Name

N/A Vico President Name

N/A Treasurer Name



2022

/
of

itte)

IN WITNESS WHEREOF. 1 have hereunto set my hand as the Chief Financial Off^^r
(Title)

of the Coiporation and have affixed its corporate seal this 27th day

(Seal)

STATE OF

COUNTY OF

On this the ̂ 7*^dav of 20^3.. before me. L > Iv u iv f3)QrWfl rjlfvrLthe undersigned officer.

personally appeared CfOuiWy , who acknowledge her/himself to be the
CKiVC Pl/\qmcio( of 'XniMtUr^ Af*r-\Lf\rxY<\ LLC. a corporation, and that
sheA^g. as i . -
(Titie)^^;cC Rnar^cicl C??r)(jiNanie of Corporation) Tr(tv€lt«Cy LLC^

suchC/i*fcQ-^vtc.iif t'ul C^r\ic-r being authorized to do so. executed the foregoing instalment for the
(Title)

purposes therein contained, by signing the name of the corporation by her/himself as

(^.lly^r^^^^vla^A^^'a( j LLC.
IN WTTNESS WHEREOF I hereunto set my hand and official seal.

Notacv Public/Justice of the Peace

My Commission expires:

UU4n UtbtF Bar«*den
MOTAAT rutUC

HAMChUMCti
My Cemmuslon Cjtstm

vtfioit
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CERTIFICATE OF LIABILITY INSURANCE
DAn {HbDamnrv)

4A2/2022

TNiS CERimCATE IS ISSUED AS A UATTER OP MPORMATION ONLY AND CONFERS NO RtCHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTlTrE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: H the cartfflcsta hddv ban ADDITIONAL INSURED, the poOcytlee) m.uft heve ADOmONAL INSURED provtstona or be endorsed.
If SUBROGATION IS WAfVED, lublecl to the tenna and condition* of the poUcy, certain pollcles may require an endorvonMirt Aitatementon
thla certificate doe* not confer rtahts to the cevtlficite holder In Reu of such endorsement(i).

mocuccR

Hoffmen tnaursnce Servlcee tnc
16 Laurel Avo
WeOaaley, MA 02481

Deborah Leo

(781) 235-0087 fifiS, «ok(781) 235-6685
dJoo^hoffmanlnsurefice.com

wnmERm ATPOMMO covnuoe NAE*

•rsurtniA;Hartford Fire Insurance Co. 19682

TrsvtlBrs Madutbig LLC
209 W Contret St. 8TH 101

NMlcfc. MA 01760

■nniRni n • Hartford Casuattv insurance Co 29424

adURcac:

MSinOID:.. .

arsuRm e :

'arsunair:

THIS IS TO CERTIFY THAT THE POUCtES OF INSURANCE LISTED BELOW HAVE 8SN ISSUEO TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOO
WOlCATEO. NOlVVnHSTANDMG AMY REOUREMEMT. TERM OR CONOfTION OF ANY CONTRACT OR OTHER OOCUMEMT WITH RESPECT TO WHICH TWS
CERTIFICATE MAY BE ISSUED OR MAY PERTAM. THE INSURANCE AFFORDED BY THE POLICIES OESCRISEO HEREIN IS SUBJECT TO ALL THE TEAMS.
EXCLUSIONS AND CONDiriONS OF SUCH POUCiES. LIMJTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

acsK
lie TVfCOrectURAMCS

AOCL
■nm

tUSR
wwn POUCY MiencR POUCY epp.: . POLICY EXP.

Loora

A X COM>BKCMLe<toSUL uaaxiTV

* nn OCCUR X 08SBALR7314 4/1S/2022 4/15/2023

EACH OCCURRFNCF . ,  2,000.000
1 CLAM3-MM pAMMtC TO RENTED t  300.000

1  10.000
^BSONAL A «V fKAgY ,  2.000.000

CewL MlCWgQATC LACT APPIgS PER: GFNFTUI AfiCREOATE 2  4.000.000
P0L1Cy| ISSft 1 )loc
OTHER;

PRODUCTS - COIglOP ACG
,  4.000.000

s
A AuroMoeaa uaaurr

98SBAUI7314 4/1S/2022 4/15/2023

cOMBasD saicif iMiT ,  2.000,000
ANYMJTO t
OWNED
AUTOS ONLY

Sffi^ONLY X_
acHcouiH)
AUTOS BOOIY HJWTYIPW AWliWWl 1

X R?£SCr^ ■ t

>

A X^ UttaREUAIM*

excess LMB

X OCCUR
CLAAC9WD6

• 08SBALR7314 4/1S/2022 «15/2023
EACH OCCURRENCE

.  3.000,000

AOORECAYE
,  3,000,000

OEO X|ReTEMnoNi 10.000 t

8 WORKER* COMPCMaAnM
AMoeagtOTEiiyLuaaiTY

AHVPRORRgTOAPARTPgRenCUnWE r iggggJ^OCCLUOeDT |_J
DlSflSmON OfOPf RATIONS MKw

MM
UWECCQ2828 6/14/2021 6/14/2022

Ximinxl 18?^
tLEACHACCCEWT ,  1.000,000
E.L OtSEASE • EA EMPLOYEE S  1.000,000

El.mSFASE.paCY LIMIT
,  1,000,000

DcacamoMoroeeiuTOcarijocATnws/VEMafi mcoad w.AaeaoA««A«w^icti»4>iii. wy>»ttad»»eareef«ie>c»er»9uiwo
ir required In a wrtRen eentrael with the kiaurad, the following eppDea to: The Stale of New HimpeMre, Depeitment of Trenaperhrtlan:

1. Additional btsured on the GenercfUcblBtypoltcy;.
2. SbDey Notice of CenceHatlon (except for nonpeyment of premium) en the General UititSty arKi Worker* Compenaetlon poDde*.

Tt>e State of New Hanpehli* to covered by the Worttere Compenaetlon kiaurance.

CERTtPtCATE HOLDER CANCELLATION

State of New Kampehtr* Department of Transportation
Attn: Vlctofto Shoetran. Commtosloncr
PO Box 483
Concord, NH 03302-0483

f

SHOULD ANY Of THE ABOVE OEBCRBe) POUCIES BE CANCELLED BEFORE
THE EXPtRATION DATE THEREOf. NOTICE WILL BE DEUVEREO M
ACCORDANCE WITH IKE POUCY PROVISIONS.

AUntORSCD HZPRESCMTATWe

ACORD 25 (2016/05) 01068-2015 ACORO CORPORATION. AU riohts rtMfvtd.
Tho ACORD nam* and I090 ar« ragistared marks of ACORD



State of New Hampshire

Department of State

CERTIFICATE

I. David M. Secretary of State of the State of New Hampshire, do hereby cenify that TRAVELERS MARKETING

LLC is a Massachusetts Limited Liability Company registered to transact business in New Hampshire on June 14,2012.1 further

certify that all fees and documents required by the Secretary of State's office have been received aod is in good standing as far as

this offiee is concerned.

Business ID: 672798

Ceitiiicate Number 0005764635

p

%

la.

o
9^

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hantpshiiv,

this 22nd day of April A.D. 2022.

David M. Scanlan

Secretary of State



CERTIFICATE OF LIABILITY INSURANCE
DATE (MHiDorrrro

02/14/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CtKIIHCAit
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVER^E
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S). AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT: It the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsemenL A statement on this certificate does
nnt ronfftf rlnhts to the certificate holder in lieu of such endorsementfs).

PRODUCER

HOFFMAN INSURANCE SERVICES INC

08083223

16 LAUREL AVE SUITE 220

WELLESLEY HILLS MA 02841

CONTACT NAME:

PHONE (781)235-0087 FAX
(AAJ.No.Ert): (AAJ.No):

E-MAIL ADDRESS:

INSURER{S)AFF0R01N0 COVERAGE "AlC#

INSURER A Hartford Fire and Its P&C Affiliates
00914

INSURED

TRAVELERS MARKETING LLC

209 W CENTRAL ST STE 101

NATICK MA 01760

INSURER B

INSURER C

INSURER D

INSURER E

INSURER P

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 3EL0W HAVE SEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INOICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TPRMR Fxr.i I l.<;ir>N.<5 AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE
AbbL SUBR

POLICY NUMBER
POLICY EFF
IMM/DOrrYYYI

POLICY EXP

(KM/ODTf YYYI
UMITS

COMMERCIAl GENERAL LIABHITV

UDe| joCCUR
EACH OCCURRENCE

CLAIMS-li

0AMa6£ Yd REN 1EU
PREMISES (Epnmmneal

MED EXP (Any oot par«0(i)

PERSONAL a AOV INJUKY

GEVL AGGREGATE LIMIT APPLIES PER:

POLICY DlOC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO

AU rOMOBILE UABtUTY

ANY AUTO

COMBINED SINGLE LMT

BODILY INJURY (Ppf ppnon)

ALL OWNED

AUTOS

HIRED

AUTOS
-

SCHEDULED

AUTOS

NON-OWNED

AUTOS

BODILY INJURY (Per accident)

PROP^ktV DAMAGE
(Per eccideni)

OCCUR

CLAMS-

MADE

EACH OCCURRENCE

EXCESS UAB AGGREGATE

sedI IretentioN$

A

WORKERS COMPENSATION

N/A 08 WEC CG2628 08/14/2023 08/14/2024

y  [per I lOTH-
^ Irtatutf I Ier

ANY Y/N

PROPRIETOR/PARTNEIVEXECUnVE i—

OFFlCERAteMBeREXCLUDEDT |
(Minditory In NH)
tf yn, dppcnb* undtr

E.L. EACH ACCIDENT $1,000,000

e.L. DISEASE -EA EMPLOYEE $1,000,000

e.L. DISEASE ■ POLICY LIMIT $1,000,000

oesc

Tho<

ftlp-nON OFOPeRATtON5/LOCATJOHS/V

e usual to the Insured's Operations

ENCLCS(ACOR0101, AddWoiul R»ffl«ft* SelMduM. nuy b« tSjchPd If mora tp«e« h raqulrad)

CERTIFICATE HOLDER

STATE OF NEW HAMPSHIRE DOT

MOTOR SERVICE PATROL

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POUCY PROVISIONS.

7 HA2EN OR PO Box 483
AUTHOROED REPRESBNTATIVe

CONCORD NH 03302

ACORO 26 (2016/03) The ACORD name and logo are registered marks of ACORD


