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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544 1-800-SS2-3345 Ext. 9544

Fax:603-271-4332 TDD Access: I-SOO-735-2964 www.dhhs.nh.gov

QO-

April 10. 2024

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Technical Assistance
Collaborative, Inc. (VC# 342192), Boston, MA, to continue to provide the Department with
assistance in developing a Continuum of Care (CoC) System and Coordinated Entry System for
the U.S. Department of Housing and Urban Development (HUD), in addition to providing general
homeless system assessments and support, by exercising a contract renewal option by
increasing the price limitation by $20,000 from $20,000 to $40,000 and by extending the
completion date from June 30, 2024 to June 30, 2025, effective July 1. 2024. upon Governor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on September 20, 2023,
item #44.

Funds are available in the following account for State Fiscal Year 2025, with the authority
to adjust budget line items within the price limitation through the Budget Office, if needed and
justified.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER
PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2024 074-500585

Grants for

Pub Asst

and Relief

42309685 $20,000 $0 $20,000

2025 074-500585

Grants for

Pub Asst

and Relief

N/A $0 $20,000 $20,000

Total $20,000 $20,000 $40,000
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His Excellency, Governor Christopiher T. Sununu
and the Honorable Council

Page 2 of 2

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
originally approved as sole source to be identified as sole source. The Contractor is the orily HUD-
approved technical assistance provider located in New England that can provide onsite technical
assistance as needed to support the ongoing CoC coordination, project evaluation, project
monitoring, and other system improvement activities as specified in the CoC Planning Grant.

The purpose of this request is for the Contractor to continue providing support to the
Department for the development of the CoC Governance including system analysis and
evaluation" to ensure alignment with HUD's requirements and HMIS data standards. The
Contractor will continue to assist with CoC Systems improvement through the development of
monitoring criteria for all CoC projects and systems as required by HUD. The Contractor will assist
virith the development of updated policies and procedures, and monitoring tools, to incorporate
newly funded Continuum of Care project types including the Rural Supportive Sen/ices Only
(RSSO) projects for street outreach, and the Youth Homelessness Demonstration Program
(YHDP) grants which will no longer be in a demonstration period as of September 30, 2024. TAC
will provide guidance on how to fully incorporate the RSSO and YHDP policies and procedures
into the overall Continuum of Care policies and procedures. TAC will also provide a training series
for the Continuum of Care on housing focused senrices. This training series will be incorporated
into the Training Library that is being developed for the Council on Housing Stability, which will
be available to all homeless services providers in NH.

The Department will monitor sen/ices by reviewing monthly reports provided by the
Contractor.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, Section 1.2. of the
original agreement, the parties have the option to extend the agreement for up to four (4)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Governor and Council approval. The Department is exercising its option to
renew services for one (1) of the four (4) years available.

Should the Governor and Council not authorize this request, the Balance of the State CoC
program will^not have technical assistance or support, which Is necessary to ensure the CoC is
meeting all HUD requirements while improving the system of homeless services. The CoC is
tasked with ending homelessness through constant evaluation, monitoring, and system
improvement. In addition, not authorizing this request could result in a diminished HUD
performance score and the possible elimination of existing housing programs statewide. The
funds in this program are dedicated to the purposes described and cannot be used for direct client
services.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number #14.267, FAIN NH0156L1T002200.

In the event the Federal Funds tjecome no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

y

Lori A. Weaver

Commissioner

77i£ Department of Health and Human Services'Mission is to Join eornmunilies and families
in providing opportunities for cilixens to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Continuum of Care Planning Grant Technical Assistance contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Technical Assistance Collaborative, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on September 20,2023 (Itiem #44), the Contractor agreed to perform certain services based.upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2025

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$40,000 •

3. Modify Exhibit C, Payment Terms, Section 1., to read:

1. This Agreement is funded by:

1.1. 100% Federal funds, as awarded on March 28, 2023, and July 28. 2023, by the U.S.
Department of Housing and Urban Development, Continuum of Care Program, ALN
14.267, FAINs NH0133L1T002100 and NH0156L1T002200. .

4. Modify Exhibit C, Payment Terms, Section 3., to read:

3. Payment shall be for services provided in the fulfillment of this Agreement as specified in
Exhibit B Scope of Services, and in accordance with Exhibit C-1 Budget and Exhibit C-2
Budget, Amendment #1.

5. Add Exhibit C-2 Budget, Amendment #1, which is attached hereto and incorporated by reference
herein.

Technical Assistance Collaborative, Inc. A-S-1.3 Contractor Initials
4/17/207?

SS-2024-DBH-23-TECHN-01-A01 Page 1 of 3 Date
v7.12.23 .
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective July 1, 2024, upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/17/2024

Date

—OecuSigned t/f.

— 2A0FEC7Dei«S4F3...

Name: Katja s. fox

Title:
Director

Technical Assistance Collaborative, Inc.

4/17/2024

Date

f  OocuSfgn«d by;

>  D0CaC356OD1MM..

Name: Kevin Martone

Title:
Executive Director

Technical Assistance Collaborative, Inc.

SS-2024-DBH-23-TECHN-01-A01
V. 7.12.23

A-S-1.3

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to
form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

•DocuSlgtvtd by:by:

4/19/2024

Date

(^..tK,¥lVLO
>  748734844941400..

Name:Robyn Guarino

Title:
Attorney

I hereby certify that the foregoing. Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Technical Assistance Collaborative, Inc.

SS-2024-DBH-23-TECHN-01-A01
V. 7.12.23

A-S-1.3

Page 3 of 3
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Exhibit C-2 Bud|et, Amendment VI

srriots i/uu tnvmi

CoC Funds

TOTAL PROCRAM COST CONTRACTOR SHARE BHS SHARE

ActMty Nomo BUOCET YTD MONTHLY BUDGET YTO MONTHLY BUDOET YTO MONTHLY

Coc Fuim t' 20.000 i t t $ 1 1  20.000 t 1

TOTAL HUO FUKDS/SALANCE t  MAM t 1 « S t k  20.000 t t

Technical AMhtanc* Cebbcattn. inc.

.SS-}024-0eH.2T-TECHN«lA01

Contractor Inllbb
&

Fatalefl
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that TECHNICAL ASSISTANCE

COLLABORATIVE, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on

December 22, 2020.1 further certify that all fees and documents required by the Secretary of State's office have been received and

is in good standing as far as this ofTiec is concerned.

Business ID: 858609

Certificate Number: 0006660)28

%

So.

5^

(1:2

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5th day of April A.D. 2024.

David M. Scanlan

Seeretaiy- of State
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CERTIFICATE OF AUTHORITY

John Abbott hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Technical Assistance Collaborative, Inc.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on ^April 15 . 2024 , at which a quorum of the Directors/shareholders were present and voting.

(Date) ,

VOTED: Kevin Martone, Executive Director

(Name and Title of Contract Signatory)
(may list more than one person)

is duly authorized on behalf of _Technical Assistance Collaborative, Inc. to enter into contracts or agreements
with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated: 04/16/2024

jnature of Elected Officer
Name: John Abbott

Title: Dir. Bus. Operations/Treasurer

Rev. 03/24/20
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acord" certificate of liability insurance date (MM/OD/YYYY)

4/8/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Arthur J. Gallagher Risk Management Services, LLC
4000 Midlantic Drive, Suite 200
Mount Laurel NJ 08054

tOMtAtt
NAME:

Prtv 856-234-6111 rA#c.Noi:814-536-5554
E-MAIL
ADORFSS;

INSURERISI AFFORDING COVERAGE NAICn

INSURER A: Philadelphia Irxlemnity Insurance Company 18058

INSURED TECHASS-01

Technical Assistance Collaborative, Inc
15 Court Square FL 11
Boston MA 02108

INSURER B: Hartford Accident and Indemnily Company 22357

INSURER c: State National Insurance ComDany. Inc 12831

INSURER D:

INSURER E;

INSURER F:

COVERAGES CERTIFICATE NUMBER: 2118450860 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR '  TYPE OF INSURANCE

AODL

INSO
SUBR
WYD POLICY NUMBER

POLICY EFF
(MM/OD/YYYYl

POLICY EXP
(MM/OO/YYYYl LIMITS

A X COMMERCIAL GEifERAL LIABILITY

)E [X] OCCUR
PHPK2552620 7/1/2023 7/1/2024 EACH (XCURRENCE $1,000,000

CLAIMS-MAC
DAMAGE TO REtrtEO
PREMISES (Ea ocoKrencel $1,000,000

MED EXP (Any one person) $ 20,000

PERSONAL & AOV INJURY $1,000,000

GENL AGGREGATE LIMIT APPLIES PER:

Xl policy n Q LOG
i OTHER:

GENERAL AGGR£(3ATE $ 3.000,000

PRODUCTS - COMP/OP AGG $ 3,000,000

$

A AUTOMOBILE LIABILITY PHPK2552620 7/1/2023 7/1/2024 COMBINED SINGLE LIMIT
/Fa arrartanil $

ANY AUTO

HECXILEO
rros
)N-(OWNED
rros (ONLY

BODILY INJURY (Per person) $

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY
X

sc
AL
NC
Al

BODILY INJURY (Per accident} $ 1,000,000

X
PROPERTY DAMAGE
(Per acddemi

$

$

A X UMBRELLA LIAB

EXCESS LIAB

X (XCUR

CLAIMS-MADE

PHUB863249

/

7/1/2023 7/1/2024 EACH OCCURRENCE $3,000,000

AGGREGATE $3,000,000

DEO X 1 RETENTION S in nnn $

B WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y,
ANYPROPRIETOWPARTNER/EXECUTIVE 1 j
OFFICER/MEMBEREXCLUDED?
(Mandatory In NH) ' '
If yes, deacrltw under
OESCRIPTION OF OPERATIONS belwr

N/A

83WBCEI8577 7/1/2023 7/1/2024
y  PER I I OTH-
^  STATUTE 1 1 ER

E.L. EAOlACCaDENT $1,000,000

E.L. DISEASE EA EMPLOYEE $ 1.000,000

E.L. DISEASE POLICY LIMIT $ 1.000,000

A

c
Professional Liability

Cyber Uabilliy

PHSD1808645
EHJADM00871226

7/1/2023
1/29/2024

7/1/2024
1/29/2025

Limit
Aggregate limil
Limit

$1,000,000
$3,000,000
$1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarks Schadula, may ba atiachad II mora tpaca 1* raqulrad)

CERTIFICATE HOLDER CANCELLATION

State of NH
Department of Health and Human Services
129 Pleasant Street
Concord NH 03301-3857

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Mission Statement, Technical Assistance Collaborative:

The Technical Assistance Collaborative is a nonprofit organization dedicated to helping our

nation's human services, health care, homelessness, and affordable housing systems

implement policies and practices that empower people to live healthy, independent lives in the

communities they choose.
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GT Reilly
& Company

CPAs'and Advisors'

Single Audit Reporting Package

The Technical Assrsfance Coirabdratl\teT|hC.

Jujre:3p,;,2^
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The Technical Assistance Collaborative, inc.

Sjhgle Mjdiit Reporting packiage<

June3b,;2025

iNbEPENDENTrAUblTGRS''REPORT 1

AUDiTEJDTJNANClAL.S^

■STATEMENTS OF FINANCIAL POSITION 3

ISTATEMENTSIOF AGTIVITIES AND CHANGES IN NET ASSETS 4

:STATEPy1ENTS OF CASH FLOVVS 5

■STATEMENtSOFEUN^^^^ 6

;N0TESJ0FINANCIAL"ST^^^ 7

INbEPENDENT AUbifORS^RERdRTON SCHEDULE OF EXPENDITURES
OF.FEDEf^LAyVARDS 16

.SCHEDULE OF ^PENbjtURES OF FEDERAL AWARDS 17

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS 17

INDEPENDENT AUDITORS! REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN
AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH
GOVERNMENT AUDITING STANDARDS 18

INDEPENDENT AUDITORS" REPORT ON COMPLIANCE FOR EACH MAJOR
PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE
REQUIRED BY THE UNIFORM GUIDANCE 20

SCHEDULE OF FINDINGS AND QUESTIONED COSTS 23

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 24



DocuSign Envelope ID; E45040F7-AD22-45CC-A4EO-7AC9A732AE53

GT Reilly
& Company

CPAs and Advisors

Adams SttMt, Milton". MA 92i8(!h'4358

iT-6i7...6:96.89o6 / F..6i7.^.8j_8q3
'ww.'gtieniy.'cofh'

independent Auditors' Report

Board of Directors

The Technical Assistance Collaborative, Inc.

Opinion

We have audited the accompanying financial statements ofTheTechnic^l Assistance Collabdrative', Inc: (TAD),
a Massachusetts nonprofit organization, which comprisl^.the statements of financial pdsltidh as'of June 30^ 2023
and 2022, and the related statements of activities and ohahges in net as^ts' funct|OTal expenses; and;^h
flows for the years then ended, and the related notes to the financial statemeriits:

In our opinion, the financial statements referred to above'present faiily.fin all fhatefial respects; the'firiaridal
position of TAG as of June 30, 2023 and 2022, and the changes in its pet as^ts and Ife daTsh flows for the Yeare
then ended, in conformity with accounting principles geheraiiy a^pted [n the United States of ̂ en^.

Basis for Opinion

We conducted our audits in accordance v/lth auditing standards generaily'.accepted in the United ̂ tes'iof
America and the standards applicable to financial audits''cont'ained.in'Govemmeht:Auditing Standards, issued
by the Comptroller General of the United States. Our responsibilities under those standards are further described

In the Auditors' Responsibilities for the Audit of the Financial Statements section of our report. We are required
to be independent of TAG and to meet our other ethical responsibilities in accordance with the relevant ethical
requirements relating to our audits. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with accounting principles generally accepted in the United States of America, and for the design,
implementation, and maintenance of intemal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions or
events, considered in the aggregate, that raise substantial doubt about TAC's ability to continue as a going
concern within one year after the date that the financial statements are available to be issued.

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance but Is not absolute assurance and therefore is not
a guarantee that an audit conducted in accordance with generally accepted auditing standards will always detect
a material misstatement when it exists. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of intemal control. Misstatements, including omissions, are considered
material if there is a substantial likelihood that, individually or in the aggregate, they would influence the Judgment
made by a reasonable user based on the financial statements.

MOORE
An independent member of

Moore North America, Inc.
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in performing:an.auSlt;in ;a.ccordance vyith generally accepted auditing standards-.and Soyemmen? Auditing
Standards vye.:

•  !Exer.c|se prpfesslojia) judgrnert .niaintaln prpfessjbnal;skepiicisrn thrpughput the;audit.

•  'Jdeht^and;as^sVtJ3e;nsksbf mjtenajmisS^temen^^
Ipr error, and design.and perfpm auditpjpcedures resppnsiye.tp those risks. Suc^ procedures include
lexarhining.pn.a test basis, evidence regarding ̂ e amounfe.and djsclosuresjn the financial statements.

•  lObtain an unclerstandihg of rnternai^c^nfrol reievant to Uie audit In order to design:audit;procedures'that
I'are; appropriate'In: the drcurnstances,, but not fbr lthe purpose of expressing-an bpiriion on' the
effectiveriess.OfTAC's intemaicohtrol. Accordingly; no such opinion Is expressed.

•  ̂ Evaluate the: appropriateness of accounting policies used and the, reasonableness: bf'significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the aggregate, that
raise substantiai doubt about of TAC's ability to continue as a going concern for a reasonable period of
time.

We are required to communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit, significant audit findings, and certain Intemal control related matters
that we Identified during the audit.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued a report dated December 7, 2023
on our consideration of TAC's intemal control over financial reporting and on our tests of its compliance v/ith
certain provisions of laws, regulations, contracrts, grant agreements, and other matters. The purpose of that
report is to describe the scope of our testing of Intemal control over financial reporting and compliance and
the results of that testing, and not to provide an opinion on TAC's intemal control over financial reporting or
on compliance. That report is an integral part of an audit performed in accordance with Government Auditing
Standards In considering TAC's intemal control over financial reporting and compliance.

G.T. Reiily & Company

Milton. Massachusetts

December 7, 2023
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Statements of Financial Position

June 30

2023 2022'

Without Donor With Donor Without Donor- With Donor

Restrictions Restrictions Total Restrictions Restrictions 1 Total

Assets

CURRENT ASSETS

Cash and cash equivalents
Contracts and grants receivable
Prepaid e)q>enses

S  227.913

3,328.503

65.690

$  17,300 S  245,213

3,328,503

65.690

S  671,683,
2,737.108

74.177

•17.300 $; jessoM;
737:108,
74.177'

TOTAL CURRENT ASSETS 3,622,106 17,300 3,639,406 3,482.968 17.300. ,3:500.268:

NOTES RECEIVABLE. Impact Fund (Note 9) 376,404 - 376,404 368,452 r368~;45?

INVESTMENTS (Note 3)
Mutual Funds 3,657,640 . 3,657,640 3,386,908 3';388;908

SECURITY DEPOSITS 75,000 /  • 75,000 175.000; •175,000

LEASE RIGHT-OF-USE ASSET. Net (Note 5) 1.950.155 - 1.950,155 2.305.446 •r 2:305.446;

TOTAL ASSETS

LiabHitiBS and Net Assets

CURRENT LIABLITIES

Accounts payable
Accrued expenses
Deferred revenues

Current portion of lease obligation (Note 5)

TOTAL CURRENT LIABILITES ;

LONG-TERM LIABILmES

Lease obligation, net of current portion (Note 5}
TOTAL LIABILITIES

NET ASSETS

Without donor restrictions

Undesignated
Board designated funds (Note 4)

With donor restrictions (Note 4)

TOTAL NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

$ 9.681.305 S 17.300 $ 9.698.605 $ 9.720.774: ■$ 17,300 $• 9'738.074

$  684,945 S $  684,945 868,631 $* ',868,631
614J265 - 614,265 706,168' ;706,168
864,600 . 864.600 509,817 -- :509.817

364.658 _ 364.658 355.290' :355.290

2,528,468 - 2,528,468 2.439.906" ... ;2;439.9C^

1.718.905 1,718.905 2.054.159 ... ^.0M.159
4.247.373 . 4.247.373 4.494.065 4.494.065

5,331,395 5.331.395 5.050,715 .5,b5'b,7l4
102,537 . 102,537 175,994' •175.994. .

- 17,300 17,300 - -
■17.300 17,300.

5.433.932 17.300 5.451.232 5.226.709 ■17;300^ 5.244.009.

$ 9.681.305 $ 17.300 $ 9.698.605 $ 9.720.774 17.300 $ 9.738.074

The accompanying notes are an.integral part of these financial statements.
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Statements of Activities and Changes In Net Assets

Years Ended June 30

OPERATWG REVENUE AND SUPPORT

Contracts and grants (Note 7)
Net assets released from program restrictions (Note 4)
Appropriation of board designated net assets (Note 4)

TOTAL OPERATING REVENUE AND SUPPORT

OPERATNG EXPENSES

Program services
General and administratNe

TOTAL OPERATING EXPENSES

CHANGES IN NET ASSETS - OPERATING ACTIVTTES

NON-OPERATNG ACTIVrriES

Net gain (loss) on Investments (Note 3)
Investment income, net

Board designation of investment funds (Note 4)
Appropriation of board designated net assets (Note 4)

CHANGES IN NET ASSETS FROM

NON-OPERATING ACTMTES

CHANGES IN NET ASSETS

NET ASSETS AT BEGINNNG OF YEAR

NET ASSETS AT END OF YEAR

2023 :2022

Without Donor

RsstrlctioRs Wlh Donor

WitwU Donor

Rsstrictlora Mthbbrm;

Undeshmstsd Board Desionatad Rastrictbns Total Undedonatsd Board Desianat^ Ra^ctiors' 'Total

$ 12340,964

223,948

% .
.

$ 5 12,840,964

223.948

12.642,113

327.095

136.971

% $ Uo.000;
(^7.095)

12,792,113

138.971

13364,912 13.064,912 13.106.179 '(177.095)

8,980,946

3.940>t50

- ■
8,980,946

3.940350

9,633,755

3.171316

9:633.755
3.171316

12.921396 12.921396 12304.971 12.804.971

143316 143316 301.208 ■(177.095) 124.113

189365
97390

(150391)

—

150391
(223,948)

■ 189,966
97,690

(223,948)

(733.3M)
145,534

(152,120) 152.120
(136.971)

(733,358)
145.534

(136.971)

137,164 (73.467) 63.707 (739.944) 15.149 {^4.7fe)

280,680 (73,457) . 207323 (438.736) 15.149; '(l'77.09^ (600,682)

5,050,715 176,994 17300 6,244,009 5.469.451 160345' 194.395! 5,844,691

$  5331395 $ 102337 $  17300 S  6.451332 S 5.050.715 S 175.994 S  17.300 :S 5344.009

The accompanying notes are an Integral part of these financial statements.
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The Technical Assistance CoMabpratlve, Inc.

'Statements of.Ciuh Flows

Years Ended June 30

2023 2022

CASH^ROVyS FROM PPER^^
Change in net assets $  207,223 $  (600,682)

Adjustments to reconcile change in net assets to net cash
provided by operating activities:
Amortization of right-of-use asset 355,291 353,993

Investment Income, net (97,690) (145,534)

Net (gain) loss on investments (189,965) 733,358

Reinvestment of interest income - Impact fund (7,952) (4.613)

Changes in operating assets and liabilities:

Contracts and grants receivable (591,395) (660,099)

Prepaid expenses 8,487 (17,969)

Lease right-of-use asset - (2,659,439)

Accounts payable (183,686) 88,284

Accrued expenses (91,903) 76,582

Deferred revenues 354,783 146,964

Lease obligation (325,886) 2,409,449

Security deposit 100,000 -

NET CASH USED IN OPERATING ACTIVITIES (462,693) (279,706)

CASH FLOWS FROM INVESTING ACTIVITIES

Sales of investments 211,000 378,600

Purchases of investments , (289,767) (119,840)

Interest and dividend income 130,915 184,841

Investment fees (33,225) (39.307)

NET CASH PROVIDED FROM INVESTING ACTIVITIES 18,923 404,294

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS (443,770) 124,588

CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR 688.983 564,395

GASH AND'.CASH equivalents:^! END OF YEAR $  245,213 $ 688.983

'11iejiccpmpan)nng notes aj iptegraJ part of these financial statements.



The Technical Assistance Collaborative, Inc.

Statements of Functional Expenses

Year Ended June 30

2023 •2022:

Program Program

Services Administration Total Services .Adrrilhistfatiori Total

Payroll and Related:

Salaries $ 2.992,570 $ 2,371,929 $ 5,364,499 $ 3,239,226 $' 2,080,009 $; 5,319,235

Payroll taxes and fringe benefits 937,816 684.660 1.622.476 1.176,956 285:b79 1.462:035 .

Total payroll and related 3.930.386 3,056.589 6.986.975 4.416,182 2.365.088 6.781.270

Other

Consultants 4,669,740 38,880 4,708,620 4,854,560 'l'6l839 4,'871.399
T ravel 263,082 58,509 321,591 183,179 .35,799 218i978

Occupancy - 375,811 375,811 - 364.198 364,198

Meetings and conferences 88,471 15,847 104,318 68,128 6,529 74;657

Telephone 17,805 80,491 98,296 17,207 91,679 108:886

Office supplies, events and postage 6,933 63,183 70,116 79,051 47,232 126,283

Printing 3,522 1,989 5,511 8,243 7 8,250

Professional fees - 46,732 46,732 - 43.279 43,279

Dues and subscriptions 1,007 28,028 29,035 7,205 11727 18,932

Repairs and maintenance - 38,380 38,380 - 36;498 36,498

Donations" - 39,625 39,625 - ^25,700 25,700

Insurance - 30,111 30,111 - 31,617 31,617

Minor furniture and equipment - 41,178 41,178 - .67,339 67,339

Miscellaneous - 18,672 18,672 - 22,890 :22.89q
Advertising and recruitment - 6,425 6,425 - 4,795 4,795

Total other 5,050,560 883,861 5.934.421 5,217,573 806,128 6.023701

Total e>penses $ 8,980,946 $ 3,940,450 $12,921,396 $ 9,633,755 $i 3;l 7i ,216 :$i2.804.97li

The accompanying notes are an integral part of these finandal stat^ents.
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The Technical Assistahce Collaborative, Inc.

Notes to.Financjal Statements

Juno;30;'2023

Ndfe" 1 - Operations and Nbnprdilt Status

JiTe T^hhica! Assistahce ̂ Collaborative, Inc. :(^AC") was iricdrpofated In May of ̂ 992. TAG [pfdvldes
research, and te.chhi_cal iassl.stance ip naiiphal, state,, arid local health, hurna.n sefyjces and .affordable
housing orgahizations throughout the' United States.

TAG is exempt from Federal income taxes as an organization (not a pnva'te fpundatiori) formed for charitable
purposes under Section 501 (c) (3) of the Internal Revenue Code ("IRC"): TAG is" also exempt from state
Income taxes. Donors may deduct contributions made to TAG wilhih the fequiremehts of the IRC:

Note 2 - Summary of Significant Accounting Policies

Financial Statement Presentation - The accompanying fihancial statements of TAG have been'prepared in
accordance with accounting principles generally accepted in the United States of America (GAAP) as they
apply to not-for-profit organizations, which requires TAG to preseht fihanclal infonfiati^n in its statements of
financial position and statements of activities and changes in net 'assets according to twp classes of net
assets based on the existence or absence of donor-imposed restrictions as discussed below.

Net Assets Without Donor Restrictions - Net assets available for use in general operations and ndt subject,
to donor restrictions. At its discretion, the Board of Directbrs'rtiay designate from net assets without donor
restrictions amounts to be used for specific purposes (see Note 4). ' ^ <

Net Assets With Donor Restrictions - Net assets that are subject to donor-imposed restrictions. Some donor-
Imposed restrictions are temporary In nature, such as those that will be met with the passage of time, the
occurrence of certain events or by the use of the funds as specified by the donor. Other donor-imposed
restrictions may be perpetual in nature where the donor stipulates that the funds be maintained in perpetuity.
(See Note 4)

Donor-restricted support is recorded as "net assets with donor restrictions" when received or unconditionally
pledged. When a temporary donor-imposed restriction expires, either by use of the funds for the specified
purpose or by the expiration of a time restriction, related amounts of "net assets with donor restrictions" are
reclassified to "net assets without donor restrictions" and reported in the statement of activities as "net assets
released from restrictions".

Gontributions made with donor-imposed restrictions to maintain the principal in perpetuity, while allowing
the use of income generated therefrom, are also classified as "net assets with donor restrictions". Income
derived from the investment of these perpetual net assets is reported as an increase in "net assets without
donor restrictions" or "net assets with donor restrictions" depending on the terms of the donor instrument.
Unrealized gains or losses on perpetual net assets are reported as increases or decreases in "net assets
with donor restrictions" unless the donor explicitly states otherwise.

Gontributions - TAG recognizes contributions in accordance with Accounting Standards Update (ASU)
2018-08, "Clarifying the Scope and the Accounting Guidance for Contributions Received and Contributions
Made". The ASU assists entities in evaluating whether transactions should be accounted for. and reported
as. contributions or as exchange transactions, and in determining whether a contribution is conditional or
unconditional.
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Nbte:2 ̂  Summary bip;Significaht Accountihg Policies (Cent.)

The ASU darlfies that a contribution represents a nonreciprocal transaction where the grantor or donor d'oes
not receive a benefit of commensurate value in return for the assets or resources provided to the recipient,
jn an exchange transac^^ the resource provider re^ sortie thing or benefit of cdmmerisurateva^^^ jri
return fbr'the,:resources provided. Exchange.transactipns inciude. instances where la transfer,of .assets
represents a payment from a third-par^ payer on behalf of an existing exchange.transaction between the.
fecipierit and an Identified custprffer receiving the beriefit. However, whe're the'benefit of pbtential beriefitls
rej^jved by the publicjor spgmeritslth'e^^^ and theTesource, provider (such as a fpundatipn, government
agency! corporation, or other^entifyj.'oniy receives: indirect .or incidental benefit that is ndt'of .commensurate
value, the^trarisactjoh is'corisidered a coritrib'utibh for accdUritirig pulposes:, Distinguishing! between
dpritfi.&utjons arid e^changejtiansjctipn^^^ the apprppfiate accpuritirig and repprtirig fpna trans^
action..

.  Substantially all of TAC's revenue and support are considered exchange transactions that are accounted
foras revenues from contracts with customers (see below and Note 7).

Conditional Grants and Contributions - Conditional grants and contributions are not recognized in the
statement of activities until they become unconditional, that is. at the time v^en the conditions on which
they depend are substantially met. Any such funds that have been received prior to the conditions being
met are recorded as liabilities.

Revenue Recognition on Contracts and Other Exchange Transactions - TAG recognizes revenue in
accordance with FASB Accounting Standards Codification (ASC) Topic 606, 'Revenue from Contracts with
Customers', with regard to its exchange transactions. The standard is based on the principle that an entity
should recognize revenue to'depict the transfer of promised goods or services to customers in an amount
that reflects the consideration to which the entity expects to be entitled in exchange for those goods or
services. Under Topic 806. revenue recognition is determined through the following steps:

1. Identification of the contract

2. Identification of the performance obligations in the contract
3. Determination of the transaction price
4. Allocation of the transaction price to the performance obligations in the contract
5. Recognition of revenue at a point in time (when), or over time (as), a performance

obligation is satisfied

Contract accounts receivable represent amounts billed or scheduled to be paid under the terms of contracts.
Other contract assets consist of amounts recorded as revenues under contracts that have not yet been
billed or are not yet scheduled to be paid under the contracts. Amounts billed or received in advance of
performance under contracts are considered liabilities and reported as deferred revenues. Note 7 discusses
the revenue recognition for TAC's contracts and other exchange transactions, and it includes a
disaggregation of revenue and other revenue information.

Cash and Cash Equivalents - For the purposes of classification in the statements of financial position and
cash flows, cash and cash equivalents consist of checking, savings and money market accounts.

I

Contracts and Grants Receivable - Contract accounts receivable consist of amounts billed or scheduled to

be paid under the terms of contracts. This amount also includes other contract assets which represent
amounts recorded as revenue under contracts that have not yet been billed or are not yet scheduled to
be paid, 'which approximates $227,900 and $67,600 at June 30. 2023 and 2022, respectively. When
considered necessary by management, contract accounts receivable and other contract assets are stated
net of an allowance for doubtful accounts, which would t)e reported on the face of TAC's statement of
financial position. The allowance is established via a provision for bad debts charged to operations. On a
periodic basis, management evaluates Its accounts receivable and other contract assets and establishes or
adjusts its allowance to an amount that it believes will be adequate to absorb possible losses on accounts
that may become uncollectible, based on evaluations of the collectability of individual accounts, and on
current economic conditions. Accounts are charged against the allowance when management believes that
the collectability of the specific account is unlikely. No allowance was deemed necessary by management
at June 30.2023 and 2022.
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N6te:2 .- Summai^ bfiSighificaht Accbuhtihg Policies (Coht.)

Fair Value Measurements - TAG follows:the accounting and discbsure standards under ASC Topic'820,
Fair Value Measurements, tor qualifying assets and liabilities, principally its investments (sfee below). This
standaTd defines fajryalue.'.e^biis^es a framev^^
fair value.measurements.

Investmerits .- tAC. reports^ its inyestiaents, at fair value in ifhe .statement of financial position, with the
corresponding realized and unrealized gains and losses inciuded in the statements of activities and cHariges
in riet^assets. Investment" ihcpfne includes .interest pnd diy[dehds tfijit are fec"qrded when earned, net of
inve^ment management.feesl(see Note'3).

, Propertv and Equipment ̂  TACis policy is to capftalize-furniture and equipment vwth a cost„of $5,00C) or
greater. Depreciation is competed using,thestraightTline method overTestimated useful lives between 3, and
7 yeare. Furniture and equipmeht with a cost below this threshold are expensed in the period the cost is
incurred and included in minor furniture and equipment in the accompanying statements of functional
expenses. TAG'S property and equipment had a cost of $29,197, which was fully depreciated as of June 30,
2023 and 2022.

Accounting for Leases - TAG follows ASG Topic 842, Leases. The standard requires that a "iease-right-of-
use asset" and a "lease obligation" be recorded for all lease agreements, with the permitted elected
exception for short-term leases. Leases are classified as either finance or operating leases. At this time,
TAG does not have any leases that meet the criteria of a finance lease.

For leases classified as operating leases TAG:

•  recognizes a "lease right-of-use asset" in its statement of financial position, representing its right
to use the underlying asset, and a "lease obligation" representing the present value of its
obligation to make future lease payments

•  recognizes lease expense by allocating the total of all required lease payments plus initial direct
costs and lease incentives, if any, over the lease term on a straight-line basis, including fixed
payments for any executory costs such as real estate taxes and operating expenses of the lessor

•  recognizes variable executory and other costs, if any, as lease expense in the period incurred

Measure of Operations in Statements of Activities - Transactions deemed by management to be ongoing,
m^or, or central to the provision of program or contract services are reported as operating, revenues and
support and operating expenses in the accompanying statement of activities and changes in net assets.
Investment income and gains are reported as non-operating revenues or losses. (See "Presentation of
Board Designated Net Aeets" below)

Functional Allocation of Expenses - The costs and expenses of TAG are summarized on a functional basis
in the statement of activities, program functions versus general and administrative functions. Program
service expenses consist primarily of the cost of satisfying performance obligations under contracts. The
statement of functional expenses presents the natural classification detail of expenses by function.

Expenses related directly to a program or contract are charged directly to that program or contract, while
other expenses that directly relate to the general operation of TAG are charged to general and administrative
functions. Gertain payroll and related expenses are allocated between programs and/or functions based on
actual time reports or management's estimates of the percentage of the expense attributable to each
program or supporting function.

Advertising Gosts - TAG expenses advertising costs in the period the costs are incurred.
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N6te.2-Summary of SighificahtAc^^^ Policies (Cent.)

Income Taxes - fA'C accounts for ..uncertainty in income, taxes in accordance wifh.A^C Topic, Income
Taxes. This standard clarifies the accounting for uncertainty in'tax positions and prescribes,a recognition
threshold and measure statements regarding a tax position; take^
tp.b^takeW in a tax retum^ there :are no uncertain tax ppsitions/thatJiuaii^^^
either recognition or-disciosure in the financial statements at June 30, 2023 and 2022.

Use of Esfmates' ̂  Th~e preparation pf 'financial in :acc6rdance with GMP may require
managernent tomake estimates.and assumptions that affect the.reported amounts of assets and.liabiiities,'
and the disclosure of Contingent assets and liabilities as of the date .of the fihandai'statementsi and the
report^ amounts qf Teyenues and expenses duhng'llTe^reportm^ penod. Actual results wuld djffef 'ffom
those estimates f.and assurnptions. iSigriificant management; estimates in the ■accornpanying ^financial
statements include the allocation of certain costs and expenses' among program or contract expenses and
general and administrative expenses, and the determination of satisfactfon of donor and grantee program
restrictions for the release of restricted net assets.

Presentation of Board Designated Net Assets -Management presents board-designated net assets as a
separate component of unrestricted net assets In its statement of financial position. Additional Board
designations of net assets are separately presented as non-operating activities in the statement of activities
and changes In net assets. Board appropnations of previously designated net assets for use each year are
redassrfied out of norvoperating activities and presented as a component of operating activities in the
statement of activities.

Subsequent Events - In accordance with GAAR, management has evaluated subsequent events involving
TAG for potential recognition or disclosure in the accompanying financial statements. Subsequent events
are events or transactions that occurred after June 30. 2023 up to December 7. 2023, the date that these
financial statements were authorized to be issued.

Note.3 - Investments;

.The fpllpwngJs a .summaiy of thfjaifyajue 6JTAC> in^ tyType andlcajegp^^

2023 ,2022

Mutual Funds

Equity^Fuhds:
international $. ;328.d6S . $• '328^3^ .
ppmestic:

Large.'cap. i11560,686' '1,400,696
Other' . ^353383 , 152;240

,1-914,069 ■ 1i552.336

Total Egul^Fiinds 2.242,134 . ^1.880:720

Fixed Income Funds:
Domestic 1,415,506 1,508.188

$ 3,657,640 $ 3,388,908

/

10
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N6te.3 ̂  liivestitiehts (Cbht.)

Fair value; is defined as the/pnce that w received upon selling ah asset or paid t6;settle a liability in,
an orderly transaction between marj^et participants at the measurement date. tAG uses a framework for
measuring fair value that indudes a hierarchy that categorizes and prioritizes the sources used to.measure
and djsclpse T^e hjejajf^y i^ down injto ̂ ree levels ̂ icb aire defiri^ asT

iLeveri - Obsetva^^^ such as.qupted pHces fo adiye mai1<ets;

;Lfevel 2; -.:lhputs pther than Level 1 inputs that are pb'sefvable, either directly or iridjfectly; such as
'quoted p;nces for similar :a.^et^ of liabilities, .quoted prices in markets that are hpi actiye, P.r-bther
iriputs that are dbseryable, or can be corroborated by observable market data for .substantially the
Tull teitrijpf the a^^^ ^ '

Level 3 - Unobservable inputs in which little or no market data exists, therefore requiring an entity
to develop its own assumptions that are significant to the fair value measurement.

The level within the fair value hierarchy is based on the lowest level of any input that is significant to the fair
value measurement. TAC's inves;tmenls have been valued using Level 1 inputs. The following is a
description of the valuation methodologies used for investments measured at fair value, including the
general description of such instruments pursuant to the valuation hierarchy;

Mutual Funds - These investments are public investment vehicles valued using the Net Asset Value
(NAV) provided by the administrator of the fund. The NAV is a quoted price in an active market.

Net investment income consisted of the following for the years ended June 30:

2023 2022

.  Interest and dividends $ 130,915 $ 184,841

Investrnent fees (33.225) (39,307)

$  97.690 $ 145,534

Net gains (losses) on investments consisted of the following for the years ended June 30:

2023 2022

Unrealized gains (losses) $ 215,566 , $ (793,542)
Realized (losses) gains (25,601) 60,184

$  189,965 $ (733,358)

During the year ended June 30, 2023, sales of investment securities approximated $211,000 ($379,000
during the year ended June 30, 2022).

Investment securities, in general, are exposed to various risks, such as interest rate, credit, and overall
market volatility. Due to the level of risk associated with certain investrrient securities, it is reasonably
possible that changes in the values of investment securities will occur in the near term, and that such
changes could materially affect the amounts reported in the accompanying statements of financial position.

Investments are presented as long-term assets in the accompanying statements of financial position as it is
management's intent to hold these assets for long-term growth.

11
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N6te74 r-Net Assets with'Donor Restrictions arid Board Designations

Net assefe .v^th 'donor restrictions total $17;"300 at both June 30, ̂ 023 and 2bi^ and are restricted for
specific program purposes. During the year ended June 30, 2022, donor restricted net assets released for
pro'gTarh dse approximated |327,'1pp :(there were hp ;sych releases of dohpf restrictions dunrig^. the
yiear ended ,June:30', 2d2'3),

The Board has' implemented a' policy" ih'vrfiich each year 4% of the average invesperit balance, is
designated to used fpr-vanpus adm are not funded through outside spuf^
The use of these designated funds are shown as.a reclassTfication from npn-operating activities to operating
activities'each jVear as an -aliocationrof board designated net assets". At June 30,72023 $102,537^f net
assets have beeri designatedrbyjhe bp^^^ but not yet speiit by the prgariization ($175,994 at -June 30,
2022). During the years ended June 3d, -2023/and 2022, designated net assets .were appropriated for use
for various administrative projects approximating $223,900 and $137,000, respectively."

Note 5- Lease Commitments

TAG leases office space under an eight-year and four-month (100 month) agreement expiring In November
of 2028. The lease agreement requires base monthly payments that commenced at approximately $29,480
and escalate to approximately $33,862 throughout the term of the lease. Additionally, TAG received a rent
"holiday" for the first two months of the lease term, as well as in October of 2021 and November of 2022. In
addition to the base rent, TAG is billed annually for its proportionate share of real estate taxes and operating
expenses that are in excess of the base year amounts as defined in the agreement. After 24 months, in
accordance with the provisions of the lease agreement $100,000 of the $175,000 security deposit was
refunded to TAG. The security deposit will remain at $75,000 for the remainder of the lease term.

The following is a summary of the recorded lease right-of-use asset under ASG 842, "Leases" at June 30:

2023 2022

pp^faWng.jease^
Less accumu .anWlzation

Operaitin^g lee rightTof-use.'asset,- il'et

$ 2,659,439

(709,284)

S 1,950,155

$ 2,659,439

(353,993)

$ 2,305,446

FutGrerriihl'M ynilei tl?e Qffl.QCllasJ are as follows:

'yiarEndihg!
.JCTn'e 30

2024;

i2Q25-
2026

'2027

2028

Thereafter

Total future gross lease payments

Less unamortized. discount
Recorded present value of lease obligation

Current portion

Long-term portion

$  372,328

. 379,794

387,386

395,124

.403,026

169,310

2,106,968

(23,405)

2,083,563

364.658

$ 1,718,905

12
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Note S-'Lisase Commitmehts (Cdnt.)

The discount rate imputed On the lease obligation was ;40% which"represents the riskrfree rate at the tirhe
of TAG'S trahslti^ to ASC; Topic'842 effective July 1, 2021. Required payments for TAG'S prbpoftiqhaje
share of real estate tax increases are not included in the recorded lease obligation and asset sipce they are;
variable paymerits that db;not depend on a specified index or.rate: They are recorded to expense as'the^
areihcufred.

Lease costs- consiet of the'Mlowing for the years'ended June.30>

'2023 2022

^ Operating lease/ej^ehse
■Variable' lease'expense"
Short-term and insignificant lease expense

$ ■3^,350:
1,M3

13,295

$' 3W.3M

11.751
$  379,148 $ 376,101

Gash flows applied to this operating lease totaled approximately $335,000 and $329,000 for the years ended
June 30, 2023 and 2022, respectively.

Note 6 - Retirement Plans

Annually, TAG'S Board of Directors elects to contribute an amount to a qualified retirement plan for its
employees. For the years ended June 30.2023 and 2022, the Board of Directors elected to contribute 10%
of eligible compensation, resulting in contributions totaling approximately $461,000 and $430,000,
respectively, which are included in payroll taxes and fringe benefits in the accompanying statements of
functional expenses.

Note 7 - ReyqnuiBS;

A geKeral desCTipt^^^^^ of JAG;sM^Jpe^ and-revenue sources is pTpyided in'Np-ta'^Ti TA?
frpm.qpntracts with:cusfomers;as^seryices.are;proyided oyer^the terms of the:cqntracls, A:sigriificant amount:
of; Its -revenues are "generated from -the: 'federal :gpvemmeni ;state agencies;- not-for-profit ;and idther-
pfganizatiphs ufTdeT unit-ratqa^ cb~st feimbjKsable c^^ to TAG'aTe'^subject t6"au^^^
appropriate federal, gby^nment ;dr,state agehcy.JjhTte
if anyVv/ili not have a materialeffebt on the financial, pbsitionzof TAC:as. of.June.3d,:2bi2'3.and72022,ror on
t^e chaj1'ges;ijritS a^ets for ttfe .yeafs theri ended,

Reyenues ahdisupport areJisaggregat'edl3y.iSource type:as:?dliow.sTor theyears'.ended June;.3d:
2023; 2022

'Cbriiract Revenues:
Federal agencies $  7,272,986 $ 7,253,293
Various states & agencies 2,357,565 2,811,886
Various cities & counties 214,105 307,996
NFP & other organizations 2.996.308 2,268,938

Total contract revenues 12,840,964 12,642,113

Private Grants (Gontributions): . 150.000
Appropriation of board designated net assets (Note 4) 223,948 136,971

Revenue & Support $  13,064.912 $ 12,929,084
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Nbte.8 - Financial ihstrunients, Credit Risks and Cbncentratibh Risks
N

Finahclar in^uriients Uiat pptehtiajjy subject TAG to cohcehtrajtidns, of credit risk insist of cash and
equiyalents, contacts and grants receivable, inyestments. and accounts payable. A summary .of.credit and
conceritratlon risks and:other:concentrations.foilows.

Cash arid Eduivalehts - TAG maintains its rash balarices In Massachusetts banks and with a^
company. At certain;times during, the year, ̂cash balances exceeded the federally insuredjampunts^^
June 30r2023;jbased on-barik baiances; TAG had approximateiy $213,1300 of_depositS:in excess df the
fedefaUrTsufed jiniite.

Gbhtfact Revenues and Accounts Receivable —A general disaggTegatibri' of TAG'S cbritraa TeveWes tiy
sbufce ispfesented in Npte )7. A significant amoUntpf its cpntracls^are with the U.S. pepaitmerits of Housing
and Urban bevelopmerit'(HUD) and Veterans Affairs (VA). as well as the Massachusette Executive Office
of Health and Human Services (EOHHS). Gontracl revenue and accounts receivable concentrations consist
of the following as of and for the years ended June 30. 2023 and 2022:

2023 2022

Percentage Percentage

of Total of Total

Unrestricted Percentage Unrestricted Percentage

Operating of Contracts Operating of Contracts

Revenue & Receivable at Revenue & Receivable at

Government Aqencies Support Year End Support Year End

HUD 30% 14% 34%. 9%

VA 26% 19% 22% 22%

Mass EOHHS - - .  9% 12%

■ 56% 33% 65% 43%

Investments - TAG holds investments in various mutual funds as summarized by type in Note 3.

Accounts Payable and Consultant Expense - At June 30, 2023, TAG has approximately $120,300 of
accounts payable to one international management consulting firm, representing 18% of its total accounts
payable. During the year ended June 30. 2023 approximately $1,623,000 of TAG'S consultant expense
represents fees billed by one consultant. 34% of its total consultant expense for the year. In the previous
fiscal year $1,474.000 of consultant expense represented fees from the same consultant (30% of the total).

Note 9 - Notes Receivable - Impact Fund

TAG has two Impact Notes Receivable ($110,000 and $250,000) from the Enterprise Community
Loan Fund. Inc., a not-for-profit 501(G)(3) corporation. The notes have interest rates of 2.5% and 2.0%,
respectively, and they mature on May 31. 2024 and May 26, 2026. respectively. Interest on the two notes
is due annually on September 30, but TAG has elected to reinvest the annual interest payments. The loan
funds are intended to be used by the Enterprise Community Loan Fund, Inc. to deliver innovative financial
products and technical assistance to mission-aligned organizations to acquire, develop, and preserve quality
affordable housing for low and moderate-income families, and to revitalize their communities by providing
access to good jobs, quality affordable housing, schools, transportation, and healthy-living environments.
Repayment of the notes is dependent upon the Enterprise Community Loan Fund's financial condition and
operations. Interest eamed and reinvested for the year ended June 30,2023 and 2022 approximated $7,952
and $4,613, respectively.
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Note lOiTT^ Financial Assets and Liquidity Resources

Financial;assets and liquidity:resources available for general expenditure, that "is, without donor or other
restrictions liniltlng :their use within one year of the date of the statement of financial position comprise the
tPllpwngatJuhe.^Pj

Fihanciai Assets:

'Cash and equivalent

iConVacts'anilgrants rei^
investments;

Total financial assets available within one year

2023

$' :227i913
3,328,503

:3.657,640

2022

f :671i^3
' 037;1dg

3,-388^908

$7,214.056 $6.797.699

As part of TAG'S liquidity management, it has a policy to structure its financial assets to be available as
its general expenditures, liabilities and other obligations become due. Management believes that TAG has
sufficient financial assets available to cover the general expenditures over the next twelve months.
Expenditures for program services over the next twelve months depend on the amount of TAG'S revenue
contracts and support.
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424 Adams Street, Milton', MA 02i8^43'5jB

<T. 617.656.8^6 / F.6i7.^8iS63

GT Reilly
.Sc-'Gomp;^

CPAs and Advisors

Independent Auditprs-Repoiljon.Schedule,
of Expenditures of Federal Awards

Board of Directors

The Technical Assistance Collaborative. Inc.'

Our report on our audit of the financial statements of The Techhlcal /tesistahce Co'lldbdratiy,e./lhc. appear^;
on Page 1. Our audit was conducted for the purpose of forming an opinion on the financial statements as a ̂
whole. The accompanying schedule of expenditures of federal awards for tlie'y^ar ended Juri'elSO, 2023; as
required by Title 2 U.S. Code of Federal Regulatior)s^ah .200^ Adm/>/sfra//y^ RequirBrnenXs,;C^
Principles and Audit Requirements for Federal Awardk (Uniform Guidance) Is presented for, purposes^df^
additional analysis and is not a required part of the financial staterh'ents. Such'inforrhatioh is.the responsibility
of management and was derived from and relates directly to the uriderlyirig ac(»uritihg §^^^^ other reixrdi
used to prepare the financial statements. The . information has 'been subjected ;tp the auditing procedures
applied in the audit of the financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying" accduritlhg and other records-used "to "prepare the'
financial statements or to the financial statements themselves, and other additional procedures in
accordance with auditing standards generally accepted in the United States of America. In our opinion, the
schedule of expenditures of federal awards is fairly stated, in all material respects, in relation to the basic
financial statements as a whole.

G.T Reilly & Company

Milton. Massachusetts
December 7, 2023

MQQRE
. . 16'

I^An independent^rnember of
Moore North America, Inc.-;
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The Technical Assistahce Collaboraitive, Inc.

3ch'edule of Expenditures.pf.Fjederai Awards

^ear Ended Jiine 30; 2023-

F^eral" P^THro^
Assistance Entity Passed;

•Fedd:ai;GrOTt^/P^thf6^h Listif^ Identifying"; llifd^hto To&iFed^*^
;GrantDr/ProQramor Cluster tifle"- iNumber tskjmber Subreclpients E)oendiijres

U.S. Department of Housing and Urban Development

Conmjnity Compass Technical Assistance and
Capacity Building 14:259. N/A $ - $13,876,062

U.S. Department of Veteran Affairs

VA Supportive Services for Veteran Families
Program 64.033 N/A :$ - ^-j .674;97()'

Total !$' 1$ :5.551i632'

Notes to Schedule of Expenditures of Federal Awards

Note 1 - Basis of Presentation

The accompanying schedule of expenditures of federal awards (the "Schedule")'includes the federal av/ard
activity of The Technical Assistance Collaborative. Inc. under programs of the federal government for the
year ended June 30, 2023. The information in this Schedule is presented in accordance with the
requirements of Title 2. U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements,
Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of The Technical Assistance Collaborative Inc., it is not
intended to and does not present the financial position, changes in net assets, or cash flows of The Technical
Assistance Collaborative. Inc.

Note 2 - Siqn'ificant Accounting Policies

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures
are recognized following the cost principles contained in the Uniform Guidance and/or OMB Circular A122,
Cost Principles for Non-profit Organizations, wherein certain types of expenditures are not allowable or are
limited as to reimbursement.

Note 3 - Indirect Cost Rate

The Technical Assistance Collaborative. Inc. has elected not to use the 10% de minimis indirect cost rate as
allowed under the Uniform Guidance for its Federal programs.

17



DocuSIgn Envelope ID: E45040F7-AD22-45CC-A4EO-7AC9A732AE53

GT Reilly
,&C()MPANY

CPAs «nd Advisor*

424 Ad.ims Street ,_h^lton, MA o'iiSfrjijsS
,T. 617.696^8^9 / F. 6i7;^,8j8o3'

*\y>w*.^eilly.'c6rn'

IhaependehrAudltp^^^^^ pri lhternal Coritfol Over Financial Reporting
and onlC.ompllance and CMher li/jatters.Base.d on an Audit of Financiar Statements
Performed In Accordance with Go\^emment Auditing Standards

Board of Directors

The Technical Assistance Collaborative, Inc.

We have audited, in accordance with the auditing standards generally accepted In the United States
of America and the standards applicable to financial audits contained in Govemmenf Auditing Standards
issued by the Comptroller General of the United States, the financial statements of The Technical Assistance
Collaborative. Inc. ("TAC"), which comprise the statement of financial position as of June 30. 2023, and the
related statements'of activities, changes in net assets, functional expenses and cash flows, for the year then
ended, and the related notes to the financial statements, and have issued our report thereon dated
December 7, 2023.

Report on Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered TAC's internal control over
financial reporting (internal control) as a, basis for designing audit procedures that are appropriate in the
circumstances for the purposes of expressing our opinion on the financial statements, but not for the
purposes of expressing an opinion on the effectiveness of TAC's internal control. Accordingly, we do not
express an opinion on the effectiveness of TAC's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow management
or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct
misstatements on a timely basis. A material weakness is a deficiency, or a combination of deficiencies,
in internal control, such that there is a reasonable possibility that a material misstatemenl of the entity's
financial statements will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this section
and was not designed to identify all deficiencies in internal control that might be material weaknesses or
significant deficiencies. Given these limitations, during our audit we did not identify any deficiencies in internal
control that we consider to be material weaknesses. However, material weaknesses may exist that have not
been identified.

MOORE
An independent mcmtjer of
Moore North America, Inc.
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Repoli qh Compijance and^C^ MaU'e>s

As part of obtaining reasonable assurance abouiwhether TAC's financial statements are free from material
misstatement, y/e*:'|:«rfprtned;tests of,its cornpliance ynth certain provisions of laws, regulations, contractsi
and grarif agreemenls.lhoncpr^ wth svhich .could have a .direct and rnateiial -effect on the;fihancjal;
statements. However, providing an opinion on compliance with those provisions was not an objective of our
audit and. accordingly, we^dd riot express sUc^^^ opinion. The results of our tests disclosed no iristances'
olhpjKqmplianc^^^ otbef matters^ha^ are required to be reportedonder-Goyemme/if 'Audipng ̂ andafds._

Purpose of This Report

The purpose-of this report" is.s6lely to .describe the scope of our testing of internal confroj and compjiancei
and the results of that testing, and not to provide an opinion on the effectiveness of TAC's intemal control or
on compliance. This report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering TAC's integral control and compliance. Accordingly, this communication is not
suitable for any other purpose.

G.T Reilly & Company

Milton, Massachusetts
December 7. 2023
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424 /Wnms'StTMt, Milton, M 0218^4358

J.'6i7.696.6^o / "F. 6i";^.'^.8j_8o"3

CjT^ 'w>nsV^'eilly.c6m'
(ScCOMP^W

CPAs ind'Advisors

Indepehderit Auditors' RepoTt:dh Cdmpliance76r Each'M Pro^gram'arid on'
Internal .Control Oviajr Cprfipliance Required 67 the Uhifqmi Guidance

Board of bire^ors
The Technical Assistance Collaborative, Inc.

Report on Compliance for Each Major Federal Program

Opinion on Each Major Program

We have audited The Technical Assistance Collabbratiye; IricVs ("TAG") comf3liahce the '^peslpf
compliance requirements identified as subject to auditjo'the. QMS Complianpe Sypp(e/ne/?f that could have,
a direct and material effect on TAG'S major Federal program for the year ended June 30,2023. TAG:s:major
Federal program is identified in the summary of auditor's results'section of the accompanying
findings and questioned costs.

In our opinion, TAG complied, in all material respects. with thes'tyjaes of compliance7^ui^emeh^^ to^
above that could have a direct and material effect on each:of its major federal progrartis for the year ended
June 30, 2023. ,

Basis for Opinion on Each Major Federal Prograrh

We conducted our audit of corhpliance in accordan'ce with auditing 'standards geriefally accepted in iheV
United States of America; the standards applicable tojfinancia^^ laud'ts wntained in [GpyernmentM
Standards, issued by the Gomptroller General of the United States and the audit requiremeritepf title^2"u.S'.,
Code of Federal Regulations Part. 200, Uniform Adrriinis'trative: Requirements, iCostPrinciples,; and-AudiV
Requirements for Federal Awards (Uniform Guidance). Our T^^nsibilities uridef fho'se stan"dards arid the.
Uniform Guidance are further described in the AuditOr's;Responsi.bi||t^^^^^ for the AuditoLQpfPP^
of our report.

We are required to be independent of TAG and to meet our other ethlcarresponsrbiiities,-7n accordance:witH:
relevant ethical requirements relating to our audit. Wetbelieye.that the audit eviderice ̂
sufficient and appropriate to provide a basis for our ppihion;pn ■compliance
Our audit does not provide a legal determination of TAG'S compliance^'with the cornpliance^fequirements;;
referred to above.

Responsibilities of Mah'agement for'.Conipiiance'

"Management Is 'responsible for compiiance with' the Te.qulrements referred ;to aBpve and fer. the: design;.

programs.

MOORE
;An Independent i^ffibe'r of- '20
Moore North America, Inc.
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Auditor's Responsibilities for tlie Audit of ConipHahce

Our obj^ves. are to: obtain reasonable "assurance about whether material jioncbrnpilance with the
cbm'pliahce feqUiremehts referfed to above bwufred/v^ettier due tb fraud of error, and ej^fess an p'pirilon
on TAC's;-<x)rnpiiance based on our-audit. Reasonabie •assurance is a high level oft.a^urance, but is ;ri6t
absolute assurance and ttiere^ore is not a guarantee that an-audit conducted in accordance"with generally •
ac'ceptedeuditirigstandards, and the;Uriifomh Guidancewill al^^
material nohcpmpliance^ym.e^^ it exists, The. risk of not deie^ng material npncpmpNance resulting ffpm fraud'
is.hjgher than for'that:resuiting'from error, as fraud may involve collusion,-forgery, intentional bniissionSi
misfepfesehtationsi df the bvemde bf-ihtefhal coritrbl. Nbhcbmpliarice with the corhpliahce'-requlfem^^^
referred tolabpye is -considered f^materia] *^ there }s a Substantial Jlkelihopd that, ihdividulally [pf :iri
aggregate. It iWPUld Influence the judgment made by; a reasonabie user o^f the report on. compliance abpiit.
TAGS compliance with the requirements.'of each major federal program as a whole.

In performing an audit in accordance with generally accepted auditing standards. Government Auditing
Standards, and the Uniform Guidance, we:

• Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material noncompliance, whether due to fraud or error, and design
and perform audit procedures responsive to those risks. Such procedures include examining, on a
test basis, evidence regarding TAC's compliance with the compliance requirements referred to above
and performing such other procedures as we considered necessary in the circumstances.

• Obtain an understanding of tAC's internal control over compliance relevant to the audit in order to
design audit procedures that are appropriate in the circumstances and to test and report on intemal
control over compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of TAC's internal control over compliance. Accordingly,
no such opinion is expressed.

We are required to communicate with those charged vrith governance regarding, among other matters, the
planned scope and timing of the audit and any significant deficiencies and material weaknesses in intemal
control over compliance that we identified during the audit.

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
Federal program on a timely basis. A material weakness in internal control over compliance is a deficiency,
or combination of deficiencies, in intemal control over compliance, such that there is a reasonable possibility
that material noncompliance with a type of compliance requirement of a Federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency, in intemal control over
compliance is a deficiency, or a combination of deficiencies, in internal control over compliance with a type
of compliance requirement of a Federal program that is less severe than a material weakness in intemal
control over compliance, yet important enough to merit attention by those charged v/ith governance.

piJrMnsiderat^^ internal ocmti^ over cp^ descnised in
ResponsltiilitiesTor the !^uclit of :bomp!iance 'Sec^ and was not designed to"identify:aii:deficien ,
in" iriterhai coritrbl bvericbmpliance that rnight be'mate'nal weakriesse's or significant deficiencies iri internal
cpntfoj pyef cqmpJiaiK^ Gjyen' these limitations, >d^^ punaudit w^^ identify any deficiendes; [n
internal control over compliance thaVwepondder to be rnateriai weaknesses, as.defined above. Howe.ver;-
material weaknesses orisigriificanldefiViencies in internal control over compllance.may:exist thatweremot:
identified:^

21



DocuSign Envelope ID; E45040F7-AD22-45CC-A4E0-7AC9A732AE53

Our audit was not .'designed for the purpose of expressing an opinion on the effectiveness of internal control
over cpmplian^c^^ hp such pplnlbn is expressed.

The purpose'of this report on internal control overxompliance is solely to describe the scope of our testing
of intejiial cdhtfdl oyef;compl,ra^^ and the results of that testing based on the requirements of the Uniform
.Guidance; Accpfdjrigly.'thlslre^^ hoisujtabje fphany other purpose.

J- T ^ p

G.TTReTlIy'&.Company

Milton, Mas^chusetts
December 7,2023
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The Techniciar Assistance Collaborative, Inc.

Schedule ofTindings and Questioned Costs

yoa/Enddd J ?Q23

(A) Surhthary of Audit Results

■1. The. ihdepehderit audltore' expres^s an unmodified pplhion on ^ejher thejfihandar
istatemehtslof fheTechnical Assistant Collabpratlve; lnc.:were prepared In accordance with GAAP;

2. No islgriificarit' deficiencies 'relating to the audit of the fihahcial staterfiehts are Tepdfted in the
Independent Auditors" Report on Internal Control over Financial Reporting and on Compliance and
Other Matters Based on an Audit of Financial Statements Performed in Accordance with Government
Auditing Standards. ,

3. No Instances of noncompliance material to the financial statements of The Technical Assistance
Collaborative. Inc.. which would be required to be reported in accordance with Govemment Auditing
Standards, were disclosed during the audit.

4. No significant deficiencies relating to the audit of the major federal award programs are reported in
the Independent Auditors' Report on Compliance for Each Major Program and on Internal Control
over Compliance required by the Uniform Guidance.

5. The independent auditors' report on compliance for all major federal award programs for The
Technical Assistance Collaborative. Inc. expresses an unmodified opinion.

6. The audit did not disclose any findings relative to the major federal award program for The Technical
Assistance Collaborative. Inc. that are required to be reported in accordance with 2 CFR section
200.516 (a) (major federal awards program), Part C of this schedule.

\

7. The programs tested as major programs are as follows:

U.S Department of Housing and Urban Development:
Community Compass Technical Assistance and Capacity Building 14.259

U.S. Department of Veterans Affairs:
VA Supportive Services for Veteran Families Program 64.033

8. The threshold for distinguishing Types A and B programs was $750,000.

9. The Technical Assistance Collaborative. Inc. was classified as a high-risk auditee.

(B) FINDINGS - FINANCIAL STATEMENTS AUDIT

None

(C) FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD
PROGRAM AUDIT

None
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The Technical Assistaiice Qbilat^orative, Inc.

Summaiy Scheduie:pf Prior,Audit Findings

Yea f En ded J u he • 30", 2023;

Jl^fe nopnof
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TAC Board of Directors

2024

1. George Brice, Chair

Collaborative Support Programs of NJ

2. Sheila Crowley

Former CEO, NLIHC

3. Aaron Gornstein

CEO, POAH

4. Ryan Springer

COO, MBIHS

5. Caren Howard

Senior Director, Policy and Advocacy, Mental Health America

6. Althea Arnold

Senior Policy Advisor, Stewards of Affordable Housing for the Future

7. David Eng

Housing Stability Specialist, MA Housing Finance Agency
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Douglas Tetrauit
Senior Consultant

Profile

Mr. Tetrauit has over 14 years of experience working on issues related to

affordable housing and homelessness, with particular focus on permanent

supportive housing (PSH); rapid rehousing (RRH); homelessness

prevention; diversion and rapid exit strategies; homeless system mapping;.

equitable service design; coordinated'entry implementation; and the
integration of health care and income supports for vulnerable populations.

Technical Assistance Collaborative, Inc. (Boston, MA)

Senior Consultant (2023 - Present)

Senior Associate (2018 ~ 2023)

Associate (2014 - 2018)

Leads and manages consultation and TA on policy and best practices in

solutions to homelessness and institutionalization of people with disabilities '

with a range of clients, including federal, state, and local government,

national associations, philanthropy, and other stakeholders.

Recent Projects

• Manages a multiyear TA contract for the Department of Veterans Affairs

(VA) Homeless Program Office across multiple subcontractors, including

direct provision of TA services.

• Supports a multiyear TA contract for the VA Supportive Services for

Veteran Families (SSVF) program across multiple subcontractors,

including direct provision of TA services.

• Supports the VA Grant & Per Diem (GPD) program to design and

enhance performance outcomes in various models of interim housing.

• Delivers TA on behalf of VA, U.S. Department of Housing and Urban

Development (HUD), and private clients with a focus on trainings,

consultation, and peer learning forums in multiple states and localities.

• Leads planning and logistical implementation of large-scale events, often

occurring in multiple sites simultaneously, for diverse audiences.

• Creates tools and training materials for homeless assistance programs.

• Represents TAG on Veteran-related workgroups and conferences, and

provides expertise related to Veterans' issues, rapid rehousing program

design, homelessness prevention, housing problem solving, diversion

and rapid exit strategies, the Homeless Management Information System

(HMIS), data analysis, and coordinated entry.

• Works with Continuums of Care (CoCs) on operations, planning, and

stakeholder coordination.

Skills & Expertise

•  'ESG &'CoC programs

• SSVF, GPD, HUD-

VASH, & other VA-

funded programs

• Developing customized

training & support

curricula for local, state,

& federal agencies

• Coordinated entry

design, evaluation, &

management

• Training & event

planning, web-based

training, & virtual peer

learning environments

Education

- B.S./2008

(Professional Writing)

Champlain College,

Burlington, VT

Douglas Tetrauit, Senior Consultant

TAG
TECHNICAL ASSISTANCE

COLLABORATIVE
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Other Professional Experience

Massachusetts Shelter & Housing Alliance 2009 - 2014

Program Manager

Responsible for the administration of over $9M in publicly funded contracts providing nearly 1,000 units

of shelter and housing across a broad range of homeless services.

Monitored program performance and outcomes through direct onsite evaluations, data collection and

reporting, and ongoing provider technical assistance.

Developed and maintained partnerships and coordinated efforts among a wide variety of stakeholders

including.public, private, and philanthropic entities.

Project liaison for first "pay for success" initiative in the U.S. to focus on chronic homelessness;

provided technical support and economic modeling for pilot.

Assisted in compiling organizational policy and capacity-building initiatives.

The Mind Trust (Indianapolis, IN) 2009

Special Projects Manager

Be the Change, Inc. (Boston, MA) 2008-2009

Executive Assistant

U.S. Senate Judiciary Committee 2008

Judiciary Intern

Douglas Tetrault, Senior Consultant Page 2 of 2
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Melany Mondello, M.B.A.
Senior Consultant

Profile

Ms. Mondello {she, her, hers) has over 23 years of experience in policies
and practices related to housing and services for vulnerable populations
including those experiencing homelessness. She has directed U.S. .
Department of Housing and Urban Development (HUD) Continuums of
Care (CoCs) and helped state and local government and nonprofit agencies
in their efforts to end and prevent homelessness in rural and urban areas.

Technical Assistance Collaborative, inc. (Boston, MA)

Senior Consultant (2021 - Present)

Senior Associate (2010- 2021)

Leads and manages consultation and technical assistance on policy and
best practices in solutions to homelessness and institutionalization of
people^with disabilities with a range of clients, including federal, state, and
local government, national associations, philanthropy, and other
stakeholders.

Recent Projects

• Provides remote and on-site TA on developing local planning bodies,

creating and implementing performance measures, assisting troubled
projects, and developing funding priorities.

• Helps increase supportive housing development capacity and knowledge
on accessing federal, state, and local resources in rural areas.

• Helps states to develop and implement permanent supportive housing
(PSH) plans.

• Delivers customized presentations on the CoC Program, the Homeless

Management Information System (HMIS), annual performance reports,
housing models, cost studies, and high-performing continuum structure.

• Performs program review, monitoring, and regulation interpretation for
federal programs including CoC Program.

• Managed Department of Veterans Affairs (VA) Supportive Services for
Veteran Families (SSVF) TA team.

• Successfully managed over 25 housing subsidy grants for over 1.400
people with severe disabilities in a rural state.

• Facilitated Maine's Balance of State CoC and Data/HMIS subcommittee

to successfully prepare seven annual CoC submissions, all of which'
received high scores from HUD.

• Led a three-year research project documenting the effectiveness of PSH
for homeless persons with disabilities in Maine.

Melany Mondello. M.B.A., Senior Consultant

Skills & Expertise

• Streamlining &

prioritizing housing and

services to vulnerable

populations

• CoC Program

implementation, with

focus on rural areas

• Developing &

implementing statewide

PSH plans

• Creating Quality

Improvement Systems

• Utilizing CoC systems

such as e-snaps,' Sage,

HMIS to complete

federal requirements

Education

. M.B.A. / 2019 (Public

St. Joseph's College of

Maine

. B.A./1996

(Psychology)

U. of Southern Maine

TAG
TECHNICAl ASSiSTANa

COLLABORATIVE
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Other Professional Experience

Shalom House, inc. (Portland, ME) 2001 - 2010
Statewide Grant Coordinator

Ms. Mondello coordinated 25 federal Shelter+Care (S+C) grants as well as the state-funded Bridging

Rental Assistance Program transitional housing subsidy program. Under her management the S+C
program for individuals and families with disabilities experiencing homelessness grew by 500 units. She
successfully worked with the state of Maine to triple the subsidy funding available to persons with a
severe mental illness. She was responsible for system development and monitoring nonprofit

subrecipients of HUD McKinney-Vento funds awarded to the Maine Department of Health and Human
Services. Ms. Mondello served as co-chair of Maine's Balance of State CoC and was involved in

Homeless Management Information System (HMIS) implementation.

Ingraham, Inc. (South Portland, ME) ; 1997 - 2001

Quality Improvement Coordinator

Ms. Mondello provided oversight for the agency's mental health programs to ensure compliance with state
and federal regulations. She developed procedure, policy, and data systems to manage program efficacy
and compliance with both HUD and Medicaid regulations. She was responsible for performing site reviews
and explaining regulation and administrative policy to stakeholders both internally and extemalty. She also
trained crisis hotline volunteers.

Melany Mondello, M.B.A., Senior Consultant Page 2 of 2



Chelsea Mahoney
Senior Associate

Profile

Chelsea Mahoney has experience working with affordable housing and homelessness programs with
nonprofit, local, and state organizations with a focus on rapid rehousing, horhelessness prevention, and
permanent supportive housing programs, specifically targeting Veterans and other vulnerable
populations.

Skills & Expertise

• Emergency Solutions Grant program

• Permanent supportive housing

• SSVF and other VA housing programs

• Program and project management

• Content development & facilitation/training

Education

B.S.W./2015

Johnson C. Smith U.. Charlotte, NC

Technical Assistance Collaborative, Inc. (Boston, MA) 2024 - Present

Associate

Manages and provides consultation, training, support, and expertise on federal housing and
homelessness programs. Works with state and local public entities on strategic planning and systems
transformation initiatives.

Other Professional Experience

Passage Home, Inc. (Raleigh, NC) 2020- 2023

Director of Programs (2023)

Veteran Services Program Manager (2021 - 2022}

Veteran Services Case Manager (2020 - 2021)

As Director of Programs:

• Secured and managed more than $2M in grant-funded programs including those from the U.S.

Department of Housing and Urban Development (HUD), the Department of Veterans Affairs (VA), and
the U.S. Department of Health and Human Services Community Services Block Grant program.

• Developed and monitored annual program budgets working with finance and operations team. .

• Assured compliance of all program grants and reports to appropriate funding agencies, both public and

private, within grant deadlines and guidelines. /•

• Provided data and prepared and distributed reports, correspondence, and documents in a timely

manner as required by funding agencies.

• Monitored agency progress towards programmatic goals and outcomes.

• Collaborated with senior leadership team on strategy and direction to improve program operations and

efficiency.

• Oversaw the development and implementation of four programs with 20 staff.

• Provided day to day supervision and operational support to all direct service staff and ir

volunteers. TfiC
Chelsea Mahoney, Senior Associate

TECHNICAl ASSSTANa

COLLABORATIVE



• Helped to develop and sustain the infrastructure, culture, and competencies necessary to establish

and maintain Passage Home as a locally, state and nationally respected community development
corporation.

• Supported Chief Executive Officer with daily operational functions.

As Veteran Services Program Manager:

.• Managed annual program budget of over $500,000.

• Tracked key performance Indicators and grant expenditures.

• Collaborated with community and federal stakeholders.

• Led interdisciplinary team to address programmatic, agency, and community barriers.

•  Increased staffing by 50% to address program need.

• Launched three new services within program.

•  Increased client enrollment time by 27% through process improvement. •

• Conducted staff onboarding and continuous coaching/development training.

• Developed program implementation and strategic plan.

As Veteran Services Case Manager:

• Coordinated individualized housing discharge plans.

• Documented case notes daily and coordinated follow-up.

• Maintained current knowledge of housing market trends and resources.

• Recruited landlords to provide suitable and affordable units.

• Assessed'clients for program eligibility.

Volunteers of America Chesapeake & Carolinas (Durham, NC) 2021 - 2022

Supportive Services for Veteran Families (SSVF) Case Manager

• Developed understanding of low-income housing supports.

• Established outreach plan to target SSVF population.

• Conducted housing and comprehensive supportive services assessments.

• Coordinated services between community partners and participants.

• Developed placement, stabilization and follow-up plans with SSVF participants.

• Completed data reporting in Homeless Management Information System (HMIS) and other systems as

required. j

Mecklenburg County Mobile Crisis (Charlotte, NC) 2018 - 2019

Phone Counselor

Received crisis calls from police, behavioral health, crisis lines, and consumers.

Effectively triage a call to the appropriate level of care.

Conducted a lethality assessment. '
Effectively deescalated a client in crisis, over the phone.

Developed crisis plan,

Assigned follow up task depending on crisis level.

Chelsea Mahoney, Senior Associate Page 2 of 3



'Atrium Health (Charlotte, NO) 2016-2018

Health Advocate

Participated in multidiscipiinary health care coordination for patients' chronic health conditions.

Provided education and training to patients.

Completed health care goal-setting and monitored progress towards goal.

Assisted in patient health care coordination and connection to appropriate community resources.

Advocated for self-management.

Chelsea Mahoney, Senior Associate Page 3 of 3



NH Department of Health and Human Services

KEY PERSONNEL

List those primarily responsible for meeting the terms and conditions of the agreement.

Job descriptions not required for vacant positions.

Contractor Name: Technical Assistance Collaborative

NAME JOB TITLE

ANNUAL

AMOUNT PAID

FROM THIS

CONTRACT

ANNUAL

SALARY

Melany Mondello Senior Consultant $14,000.00 $146,086.00

Douglas Tetrault Senior Consultant $14,000.00 $139,050.00

Chelsea Mahoney Senior Associate $12,000.00 $105,000.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00
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Lori A. Wcivcr
Commti^orKr

Kavja S. Fox.
Director

0SEP0G^23 Pn 1:15 Rctj
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-27I-0S44 1-800-852-3345 Ext. 0544

Fax: 603-271-4332 TOD Access: 1-800.735-2964 www.dhhs.nb-gOv

August 31. 2023

His Exceliency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Health,
to enter into a Sole Source contract with Technical Assistance Coliaborative. Inc. (VC #342192),
Boston. MA. in the amount of $20,000 to provide the Department vrfth assistance in developing a
Continuum of Care (CoC) system and Coordinated Entry System for the U.S. Departrnent of
Housing and Urtaan Deveiopment (HUD), in addition to conducting general homeless system
assessments and support, with the option to renew for up to four (4) additional years,, effective
October 1, 2023. upon Governor and Council approval, through June 30, 2024. 100% Federal
Funds.

tpunds 'are available In the following account for State Fiscal Year 2024, with the authority
to adjust budget line items within the price limitation through the Budget Office; If needed arid
justified. ' ■ ,

05-9M2-423010.79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH HUMAN

State.

FIscalYear

iClassY , ~
Accduht

Class fltlo Job Number Total Amount

2024 074-500585
1 Grants for Pub Asst and

Relief
N/A $20,000

Total .$20,000

EXPLANATION

This r^uest is Sole Source because theTechnical Assistance Coliaborative Is the.only
HUD approved t^hnicdl assistance pfoyider that Is located ;in New England and can proylde
onsite technical assistance as^ needed for the purposes of-supporting the, or^oing COG
coordiriation, project evaluation, project monitoring, arid other system improvement .activities as,
guided by the,CoC Planning

The purpose of this r^uest Is to provide assistance to the Department wlth developing a
boC system and Coordinated Entry System.' in addition to conducting genera) homeless, systeiri.
assessments and supports.,

The Goritractdf will provide support to the Department :ln the development of the. CbC
Governanw, lnc[udlng systern arialysls, and evaluation jn order to ensure alignment with HUD's
requirements, and HMIS data standards. The Cohtra^or shall assist with CdC System
ipiprpvemeht thr^ough the development pf.moniloring criteria for all-CoC projects and.system as
requir^ by HUD.
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His Excellency. Govemor Christopher T. Sununu
and the Honoral>ie Council

Page 2 of 2

The Contractor will conduct planning activities to ensure, the current Coordinated Entry
System is aligned with federal policies and regulations. The Contractor will also create project
and system evaluations in. accordance with the federal CoC regulations. Additionally, the
Contractor will provide technical assistance to the Department for the annual CoC Program
application as assigned by HUD. n -

The Department will monitor services by reviewing monthly reports provided by the
Contractor.

As referenced In Exhibit A. Revisions to Standard Contract Provisions, Section 1.2. of the
attached agreement, the parties have the option to extend the agreement for up to four (4)
additional years, contingent upon satisfactory delivery of servlMS, available funding, agreement
of the parties and Governor and Council approval.

Should the Governor and Council not authorize this request, the Balance of State CoC
program wrill not have technical assistance or support that is needed to ensure the CoC is meeting
all of HUD'S requirements while improving the system of homeless services. The CoC is tasked
with ending homelessness through constant evaluation, monitoring and system improvement.
This could result in a diminished HUD performance score and the possible elimination of some
existing housing programs statewide. The funds In this program are dedicated to the purpose
described, and cannot be used for direct client services.

Area served: Statewide.

■ Source of Federal Funds: Assistance Listing Number #14.267, FAIN# NH0156L1T002200
andNH0l33L1T002100. •

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,
'•I

Lori A. Weaver
Commissioner

The Departmenl ofUtoiih and Hitnxan Servicet' Mittion is to join comnmnUies and/amiUes
' in providing oppprlunities for citizens to achieve health and independence. •
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Subject; Continuum of Care Planning Grant Technical Assistance (SS-2024-DBH-23-TECHN-01)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must

be clearly idcnlificd to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Technical Assistance Collaborative,'Inc.

!  • .

1.4 Contractor Address

15 Court Square
llth Floor 1

Boston. MA 021 OR

1.5 Contractor Phone

Number

617-266-5657

1.6 Account Unit and Class

05-95-42-423010-79270000

1.7 Completion Date

June 30. 2024

1.8 Price Limitation

S20,000

1.9 Contracting OfTtccr for State Agency

Robert W. Moore, Director

1.10 State Agency Telephone Number

(603)271-9631

I.II Contractor Signature
by:

UviuL /WfwAG ^^h/2023

1.12 Name and Title of Contractor Signatory
Kevin Martone

Executive Director

1.13 "Slafc^^'^cy'^ighaturc _ ,
ObCuSlgntd by:

UAa S- F«> '^^?''5/2023

1.14 Name and Title of State Agency Signatory
Katja S. Fox •

Director

1.15 Approval by the N.H. Department of.Adniinistration, Division of Personnel (ifapplicable)

By: Director, On: »;

1.16 Approval by the Attorney General (Fonri, Subslqnce and ̂ xecMixon) (ifapplicable) '
V—Oocu8 bjr;

Byj On:9/5/2023
1.17 Appi^al'tty'^cl^vcmprand Executive.Council (ifapplicable)

G&C Item number: G&C Meeting Date: ^

Page 1 of4
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Date
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2. SERVICES JO BE PERFORMED. The Siaic of New
Hampshire, acting through the'agency identified in block 1.1
("State"), engages contractor identified in.block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of .this Agreement to the
contrary, and subject to the approval of the CovetTtor and
Executive Council of the State of New Hampshire, if applicable,
this Agrecrncnt, and all obligations of the parties hcrcundcr, shall
become cfTcctive on the date the Governor and Executive Council

approve this Agreement, unless no such approval Is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").'
3.2 I f the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this .Agreement to the contrary,
all obligations of the State .hcrcundcr, including, without limitation,
the continuance of payments hcrcundcr, arc contingent upon the
avaiiabili^ and continued appropriation of .funds. In no event shall
the State be' liable for any payments hcrcundcr in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any statc.or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided In EXHIBIT B, in wholc.or in part,
the State shall havc'thc right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under,.thi.s Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
Slate shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of paytticnt, and terms of payment
are •identified and...more particularly described in'EXHlBlT C
which is incorpornt.cd herein by .reference'.
;5.2 Notwithstariding any p!X>vision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hcrcundcr, exceed the Price Limilatibri set forth in block 1.8. The
paymcril by ihe Stale of the contract price shall be the only and the
complete reimbursement to the Contractor for" all expenses, of
whatever nature incurred by the Contractor in the pcrfonnanc'c

hereof, and shall be the only and the complete compensation to the
Contractor for the Sch'iccs.

5.3 The Stale rcscr^'cs the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shajl be limited to
monetary darpagcs not to exceed the total fees paid. The Contractor
agrees that it'has an adequate rcmcdy.at law'for any breach of this
Agreement by the State and hereby waives.any right to specific,
performance or other equitable remedies against the State. .

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor -shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or iiiunicipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
'employment opportunity laws and the Governor's order on Respect,
and Civility, in the Workplace, Executive order 2020-01. .In
addition, if this Agreement is funded in any part by monies of the
United Slates, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws. '
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, .religious' creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or.commcrciol
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor-agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7.. PERSONNEL. , ^
7.1 The Contractor shall at its own expense provide all personnel
neccssa^ to pcrfomi the Services. Jhc Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
10 do so undc.f all applicable laws.
7.2 The Contracting Officer specified ,in block 1.9, or any
successor, shall be the State's point of contn'ct pertaining to this
Agreement.

Page 2 of4
Contractor Initials
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one.or more of Ihc following acts or omissions of the
Contractor shall constitute .an event of default hcreunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hcreunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
"8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the .abscnce of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) ealendar days
after giving the Contraetor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of.
Default and'suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to.the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has. cured the Evcnt.of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, tenninatc the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar.days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion .of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date pf-
tcrmination, a rcpoil ("Terminaiion Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor sha!l,'within fifteen 05) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTV OWNERSHIP/DISCLOSURE.
.10.1 As used in this Agreement, the word '.'Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys,' maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, coritpulcr printouts, notes,
letters, memorarida, papers, and dociimcnls, all whether finished or
unfinished.

10.2 All data and any Property which has been received froni the
State, or purchased with funds provided for that purpose under this
Agreement, shal l be the property of the State, and shall be relumed
to ihc State upon demand or upon termination of this Agreement
for any reason. .
10.3 Disclosure of'data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

pcrfonnnncc of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation, or other emoluments
provided by the State to its employees..

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fiflccn
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No $uch
assignment, delegation, or other transfer shall be cfTcctivc without
the written consent of the Stale.

12.2 For purposes of paragraph 12, a Charigc of Control shall
constitute assignrncnt. "Change of Control" mcaris (a) merger,
consolidation, or a transaction or scries of related transactions in

which a third party, together with its afTiliates, becomes the direct
or indirect owner of fifty percent.(50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provl.sions
contained in a subcontract or an assignment agreement to which It
Is not a party. .

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all 'actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,-
without" limitation, reasonable" attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death;
personal injury, property damage, intellectual property
infringcntent, or other claims asserted against the Stale, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign Immunity, which immunity, is hereby reserved to ,thc
State. This covenant in paragraph 13 shall survive thc tcrmination
of this Agreement.

Page 3 of 4
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14. INSURANCE.

14.) The Contractor shall, at its sole e.xpcnse, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in .force, the following
insurance;

14.1.1 commercial genera) liability insurance against all claims of
"bo'dily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and 52,000,000 aggregate or excess;
and . ;
14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
poliey forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 .The Contractor shall furnish to the Contracting OfTiccr
identified in block 1.9, or any, successor, a ccrtificaic(s) of
insurance for all insurance required under this Agreement. At the
request of the .Contracting Officer, or any successor, the Contractor
shell provide ccrtificatc(s) of insurance for all renewals) of

•. insurance required under this Agreement. The ccrtificaic(s) of
insurance and any renewals thereof shall be attached and arc
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.! By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("Workers'

■ Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 28ItA, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection wiiK activities which the
person proposes .to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
rcncwal(s) thereof, which shall be attached and arc incorporated
herein by reference. TKc State shall hot be responsible for payment
of any Workers'. Compcnsation premiums or for any other claim or
benefit for Contractor, or any, subcontractor or employee" of
Contractor, which might arise under applicable State of New

• Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Stale's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
sh'all not act as a waiver of the righl of the State to later enforce any
such rights.or to enforce any other or any subsequent breach".

fV

17. NOTICE. Any notice by a party hereto to the other parly shall
bo deemed to have been duly delivered or given at the time of
mailing by ccriificd mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the panics
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to Slate law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govcrticd, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction

"shall be applied against or in favor of any party.'. '
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Mcrrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) .and any
other portion of this Agreement including any attachmcnts thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement arc for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to ihc transactions contemplated hereby.

25. SEVERABILITV. In ihc event any of the provisions of this
Agrccmcni arc held by a court of tompcicnt jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes alt prior
agreements and understandings with respect jp the subjccjt matter
hereof.'

Paged of4 •  : ri"
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EXHIBIt A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions * ■ .

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows

3.1. Notwithstanding any provision of this Agreement to the contrary, arid
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective on
October 1. 2023 ("Effective Date").

1.2. Paragraph 3. Effective Dale/Completion of Services, is amended by adding
subparagraph 3.3 as follows: '

3.3. The parties may extend the Agreement for up to four (4) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreemerit of the parlies, and approval of the
Governor arid Executive Council, i.?

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

.12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor

'  compliance with those conditions. The Contractor shall have written
agreements'with all subcontractors, specifying the work to'be performed,
arid if applicable, a Business. Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act. Written
agreements shall specify how corrective action shall be manag'ed. The

I  ̂ Contractor shall manage the subcontractor's.performance oh an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
under this. Agreement and notify the State of any^ inadequate
subcontractor perfprrriance.

A* 'iC

0$

I Ww
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EXHIBIT 8

Scope of Services

1. Statement of Work

1.1. The Contractor must provide technical assistance (TA), planning and
coordination support to the Department's Continuum of Care (CoC) program in
the development implementation and evaluation of the current system to
ensure it meets United States Department of Housing and Urban Development
(HUD) requirements and desired improvement of system performance
measures.

1t2. For the purposes of this agreement, all references to business hours shall
mean Monday through Friday from 8:00 AM to 4:30 PM. excluding state and
federal holidays.

1.3. The Contractor must develop a CoC system, ensuring activities include, but are
■notjimited to:

1.3.1. Assisting with CoC system development through technical support,
including the further development of performance and annual
monitoring for Balance of State Continuum of Care (BoSCoC) projects:
and

•" ?: • • • ' '
1.3.2. Assisting with the development of monitoring criteria for Coordinated

Entry (CE) and Homeless Management information System (HMIS)
.  CpC projects.

1.4. The Contractor must develop" a Coordinated Entry System (CES), ensuring
activities include, but are not limited to:

1.4.1. Providing assistance to CoC staff regarding CES implementation,
\yhich may include feedback relative to:

1.4.1.1. The New Hampshire CE Assessment Tool;

1.4.1.2. Evaluation criteria;

' • 1.4.1.3. Implemeritation:
1.4.1.4. Interpreting evaluation results; and
1.4.1.5. Advising on system changes based on results.

1.4.2. Assisting with the development of the integration plan for Emergency
Solutions Grant (ESG) Rapid Re-Housing (RRH) into BoSCoC CES.

1.4.3. Providing other support and information on topics prioritized by
Department iStaff within approved budget and^TA provider expertise
and availability.

1.5. Reporting Requirements

1.5.1. The Contractor must submit monthly reports that include detailed
summaries of work performed.

■' ✓——OS
1.6. Confidential Data

SSr2024-bBH-23-TECrtN-01 B-2.0 Contractor tnilials
*  9/5/2023
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EXHIBIT B

1.6.1. The Contractor must meet all information security and privacy
requirernents as set by the Department and in accordance with the

'  Department's Information Security Requirements , Exhibit as
.  ■ referenced below.

1.6.2. The Contractor must ensure any individuals involved in delivering
services through the resulting contract sign an attestation agreeing to
access, view, store, and discuss Confidential Data in accordance with
federal "and state laws and regulations and the Department's
Information Security Requirements Exhibit. The Contractor must
ensure said individuals have a'justifiable business need to access
confidential data. The Contractor must provide attestations upon
Department request.

1.7. Department Owned Devices, Systems and Netvvork Usage
V

1.7.,1. If Contractor End Users, defined in the Department's Information
Security Requirements Exhibit that is incorporated into this
Agreement, are authorized by the Department's Information Security
■Office to use a Department issued device (e.g. computer, tablet,
mobile telephone) or access the Department network in the fulfilment
of this. Agreement, each End Us,er must:

J.7.1.1. Sign and' abide by applicable Department and New
Hampshire Department of Information Technology (NH
DolT) use agreements, policies, standards, procedures and
guidelines, and complete applicable trainings as required;

1.7.1.2. Use the information that they have permission to access
■  solely for conducting official Department business and

agree that all other use or access iS' strictly forbidden
tncludjng, but not limited, to personal or other private and
non-Department use. and that at no time must they access
or attempt to access information without having the express

'  authpritypf the Department to do so; -
1.7:1.3. Not,access or attempt to access information in a manner

inconsistent with the approved policies, procedures, and/or
agreement relating to system entry/access;

1.7.1.4. Not copy, share, distribute, sub-license, modify, reverse
engineer, reht.-prsell software licensed, developed, or being
evaluated by the Department, and at all times must use
utmost care to protect and keep such software strictly
confidential in accordance with the.^license or any other
agreement executed by the Department;

i .7.1,5. Only use equipment, software, or subscription(s) authorized
by the Department's Information ■ Security Office or
designee; y—rDS

Wu,
SS-2024-DBH-23-TeCHN-01 B-2.0 Contractor Initials .

n . 9/5/2023Technical Assistance Collat)oralive. Inc., Page'2of8 Date



DocuSign Envelope ID: E45040F7-AD22-45CC-A4EO-7AC9A732AE53
Docuyign ifnveiopa lu: uAtiu/uLJ»»uuui-^>>**-oov.»-oL/roM^ouoc.r

New Hampshire Department of Health and Human Services
Continuum of Care Planning Grant Technical Assistance

EXHIBIT B

1.7.1.6. Not install non-standard software on any ■ Department
equipment unless authorized by ■ the Department's,
Informatioh Security Office or designee;

r. . .-v

1.7.1.7. Agree that email and other electronic communication
messages created, sent, and received on a Department-
issued email system are the property of the Department of

" New Hampshire and to be used for business purposes only.
Email is defined as "internal ertiail systems" or "Department-

"  funded email systems." ■

1.7.1.8. Agree that use of email must follow Department and NH
V  Doll policies, standards, and/or guidelines; and

;  1.7.1.9. Agree when utilizing the Department's email system:.

.  1.7.1.9.1:- To only use a Department email address
assigned to them with ■ a "@

r  ■ affiliate.DHHS.NH.Gov".

■1.7.1.9.2. .Include in the signature lines information
identifying the End User as a non-Department
workforce, member; and

1.7.1.9.3. Ensure the following confidentiality notice is
embedded underneath the signature line:

CONFIDENTIALITY NOTICE: "This message
niay contain information that is*^ privileged and^
confidential and is" intended only for the use of
the individual(s) to whom it is addressed. If you
receive this message in error, please notify.the
sender'immediately and delete this electronic
message and any attachments from your

'  ■ system^ Thank you for your cooperation.,"
1.7.1.10. Contractor End Users with a Department issued email,

*  access or potential access to Confidential .Data, and/or a
workspace in a Department building/facility, rriust:

'iV' ^ - ' '1.7.1.10.1. Complete the Department's Annual Information
Security &'Co.rripliance Awareness Training

-  prior to accessing, viewing, handling, hearing, or
.  ■' transrnjtting Depaftnient Data or Confidential

Data.

1.7.1.10.2. Sign the Departrnehfs Business Use and'
Confidentiality. Agreement and Asset Use
Agreement, and the NH DolT Department wide
Computer. Use Agreement upon executjpri of
the Agreement and annually thereafter: _os

-,r bM,
SS-2024.pBH-23-TECHN-01 B-2.0. Contr'aclor Inilials ^
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EXHIBIT B

i.7.1.10.3. Only access the Department's intranet to view
"  ■ the Department's Policies and Procedures and

Information Security webpages."

1.7.1.11. Contractor agrees, if any End User is found to be in violation
of any of the above terms and conditions, said End User
may face removal from the Agreement, and/or criminal

-V and/or civil prosecution, if the act constitutes a violatipn of
law.

1.7.1.12. Contractor agrees to notify the Department a minimum of
three .business days prior to any upcoming transfers or
terminations of End Users who possess Department
credentiais and/or badges or who have system privileges. If
End Users who possess Department credentials and/or

V  badges or who have system privileges resign or are
dismissed without advance notice, the Contractor agrees to
notify the. Department's Information Security Office or
designeeimmediately. ■

1.7.2. Workspace Requirement

1.7.2.1. If applicable, the Department will work with Contractor to
determine requirements'for providing necessary workspace
and State equipment for its End Users.

.1.8. Contract End^of-Life Transition Services

1 .,8.1, G.eneral Requirements

1.8.1.1. If applicable, upon termination or expiration of the
Agreement the parties agree to cooperate in good faith to
effectuate a smooth secure-transition, of the Services from
the Contractor to the Department -and, if applicable, the
Contractor engsged by.the Department to assume the
Services.previously performed by the Contractor for this
section .the new Contractor must be known as "Recipient").
Ninety (90) days prior to the end-of the contract or unless,
otherwise specified by the Department, the,Contractor must
begin working with the Department and if applicable, the
new Recipient to develop a Data Transition Plan (DTP). The
Department must provide .the .pJP template to the

T  Contractor.

1.8.1.2. ■ The Contractor must use reasonable efforts to assisit'the
Recipient, in connection with the transition from the

^  performance of Services by the Contractor and its End
Users to the performance of such Services. This may
include assistance with the secure transfer, of records
(electronic and hard copy), transition of his.tofi^p|lata

SS-2024-D8H-23-TECHN-01 • B-2.0 Conlractor Initials
- - ^ 9/5/2023
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EXHIBIT B

-  (electronic and hard copy), the transition of any such Service
from the hardware, software, network and
telecommunications equipment and internet-related

'  information technology infrastructure ("Internal IT Systems")
of Contractor to the Internal IT Systems of the Recipient and,
cooperation with and assistance to any third-party
consultants engaged by Recipient in connection with the
Transition Services. . *

. . 1.8.1.3., If a system, database, hardware, software, and/or software
licenses (Tools) was purchased or created to manage, track,
and/or store Department Data in relationship to this contract
said Tools will be inventoried and returned to . the

Department,- along with the inventory document, once
transition of Department Data is complete.

■1.8.1.4. The . internal planning of the Transition Services by the
:Contractor and its End Users must be provided to the

t- Department and if applicable the Recipient in a timely
manner. Any such Transition Services must be deemed, to
be Services for purppses'of this Agreement.

1.8.1.5. Should the data Transition extend beyond the end of the
Agreement, the Contractor agrees that the Information
Security Requirements, and if applicable, the Department's
Business Associate Agreement terms and conditions
remain in," effect until the Data Transition is accepted as
complete by the Department.

1.8.1.6. In the event where the Contractor has comingled
Department Data and the destruction or Transition of said
data is not feasible, the Department and Contractor will
jointly evaluate regulatory and professional standards for
retention requirements prior to destruction, refer to the terms
and conditions of the Department's DHHS Information
Security Requirements Exhibit.

1.8,2. Completion of Transition Services
1.8.2.1. Each ^service or Transition phas,e must be' deemed

•cpmpleted (and the Transition process finalized) at the end
of 15 business days after the product, resulting from the

•' Service, is delivered to the Department and/or the Recipient
•in accordance-with the mutually agreed upon Transition
plan, unless within said 15 business day term the Contractor
notifies the pepartment of an issue requiring additional'time
to complete said product.

. Wu,
SS-2024'^bBH-23-TECHN-01 ' B-2.0 .„ Contraclor Initials ^
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EXHIBIT B

1.8.2.2. Once all parties agree the data has been migrated the
Contractor will have 30 days to destroy the data per the
terms and conditions of the Department's Information

■ ' ' Security Requirements Exhibit.

1.B..3. Disagreement over Transition Services Results ..

In the event the Department is not satisfied with the results
■' of the Transition Service, the Department must notify the

Contractor, in writing, stating the reason for the lack of
satisfaction within 15 business days of the final product or at
any time during the data Transition process. The Parties
must discuss the actions to be taken to resolve the
disagreement or issue. If an .agreement is not reached, at
any time the Department must be entitled to initiate actions

?  ' in accordance with the Agreernent.

2. Exhibits Incorporated

2.1. . The Contractor must comply with all Exhibit D Federal Requirements, which
are attached hereto and incorporated by reference herein.

2.2. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit E, ,DHHS Information Security
Requirements.

2.3. The Contractor must use and disclose Protected Health Information, in
,. compliance with the Standards for Privacy of Individually Identifiable Health

Information ;(Privacy. Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of .1996, and' in

^accordance with the attached_Exhibit F, Business Associate Agreement, which
has-been executed by the parties.

3. Additional Ternis

3.1, Impacts Resulting'from Court Orders or Legislative Changes
-t. .3.1.1. The Contractor agrees that, to the extent future state or federal

legislation or court orders may have ah Impact on the Services
described herein, the State has the right to modify Service priorities

.  and expenditure-requirements under this Agreernent so as to achieve
compliance .therewith.

3.2. Federal Civil Rights Uaws Compliance: Culturally and Linguistically
Appropriate Programs and Services

3.2.1. The Contractor must submit, within ten (10) days of the cohlfact
effective date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with

^  limited English proficiency: individuals who are deaf or have hea^ring

SS-2024.DBH-23-TECHN-01 B-2.0 Oonlractor Initials^
9/5/2023
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EXHIBIT B ,

■ joss; individuals who are blind or have low vision; and individuals who
have speech challenges. ■ .

'■ >. 3.3. Credits and Copyright Ownership. ■
,  3.3.1. All documents, notices, press releases, research reports and other

materials prepared during or resulting from the performance of the
services of the Contract must include the following statehient, "The

'preparation of this (report, document etc.) was financed under a
. Contract with the State of New Hampshire. Department of Health and

Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

3.3.2. All materials produced or purchased under the contract must have
'  " > prior approval from the Department before printing, production,

■ distribution or use.

3.3.3,. The Department must retain copyright ownership for any and all
%; original materials produced, including, but not limited to:

3.3.3.1. Brochures;

3.3.3;2.. Resource directories; >-

3.3.3.3. Protocols or guidelines;

=  3.3.3.4.. Posters; and

■  3.3.3.5. Reports.

3.3.4. The Confractor^must, not reproduce any materials produced under the
contractwithout prior written approval from the Department.

4. Records

4.1. The Contractor must keep records that include, but are not limited to:
4.1.1. Books, records, documents and other electronic or physical data

^  evidencing and reflecting all costs and pther expenses incurred by
the Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

, 4.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect.all
,such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kiridi contributions, labor time cards, payrolls, and -
other records requested or required by the Department.

4.2. During the term of this ■Contract and the period for retention hereupTf^^ the
SS-2024-DBH-23-TECHN-0'1 B-2.0 jj, ... Contractor IniUals V- .
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EXHIBIT B

Department/the United States Department of Health and Human Services, and
any of their designated-representatives must have access to aJJ reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts.

4.3. ■ If. upon review of the Final Expenditure Report the Department must disallow
any expenses claimed by the Contractor as costs hereunder, the Department
retains the right, at its discretion, to deduct the amount of such expenses as
are disallowed or to recover such sums from the Contractor. '

SS-2024-D8H.23-TECHN-01 8-2.0
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EXHIBIT C

Payment Terms

.T-his-Agreement is funded by:

1.1. 'i00% Federal funds, as awarded on March 28. 2023, by the U.S.
Department of Housing and Urban Development, Continuum of Care
Program, ALN #14.267, FAIN#s NH0156L1T002200 and
NH0133L1T002100.

2. For the purposes of this Agreement the Department has identified:

>■' 2.1. The Contractor as a Contractor, in accordance with 2 CFR 200.331.

2.2. The Agreement as NON-R&D, in accordance with'2 CFR §200.332.

3. Payment shall be for services provided in the fulfillmerit of this Agreement, as
^  specified in Exhibit B Scope of Work.

4. The Contractor shall.submit an invoice with supporting documentation to the
.• _ Department no later than the fifteenth (15th) working day of the month following

the month in which the services were provided. The Contractor shall ensure?
each invoice: ■

4.1. Includes the Contractor's Vendor Number issued upon registering with
New Hampshire Department of Adrriinistrative Services.

s,; ' • . •

4.2. Is submitted in a form that is provided by or otherwise acceptable to the
Department. , ^

4.3. Identifies and requests payment for allowable costs incurred in .the
previous month. .

•v 4.4. Includes supporting documentation of allowable costs with each invoice
that may include, but are not limited to, time sheets, payroll records,

■  receipts for purchases, and proof of expenditures, as applicable.

4.5. Is completed, dated and returned to the Department with the supporting
documentation for allowable expenses to initiate payment.

i4.6.. is assigned an electronic signature, includes supporting documentation,
*  and is emailed to housinqsupDO[lsinvoicesfS)dhhs.nh.Qov or mailed to:

^  NHDHHS '
Bureau of Homeless Services

■■ 129 Pleasant Street
Concord, NH.03301 ■

5. The Departrrient shall make payments to the Contractor within forty-five (45)
4  .days of receipt of each Invoice and supporting documentation for.^authorlzed

expenses, subsequent to approval of the "submitted invoice. .
6. The final invoice and supporting documentation for authorized expenses shalj

■be 'due to the Department no later than forty (40) days after the contract
— D8

t/U-
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EXHIBIT C

completion date specified in Form P-37, General Provisions Block 1:7
Completion Date. ' .

7. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting' amounts within the price limitation and -adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parlies, without
obtaining approval of the Governor and Executive Council, if heeded and
justified.

8. Audits

8.1 .■ The Contractor must email an annual audit to dhhs.act@dhhs.nh.qov
if any of the following conditions exist:
8.1.1. .Condition A - The Contractor expended $750,000 or more in

federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

8.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28. Ilt-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

8.2. If Condition A exists, the Contractor shall submit an annual Single Audit
performed by an independent Certified Public Accountant (CPA) to
dhhs.act@dhhs.nh.gov within 120 days after the close of the
Contractor's fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative Requirements, Cost Principles, and Audit Requirements
for Federal awards.

8.2.i. The Contractor shall subrnit a copy of any Sihgle Auditfindings
and any associated corrective action plans. The Contractor
shall submit quarterly progress reports on the; status of
implementation of the corrective action plan.

8.3. . . If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

8.4. In addition to, and not in any way in limitation of objjgations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shaN return to the Department all payments made under' .the
Agreement to which exception has been taken, 'or which have been
disallowed because of such an exception.

SS-2024-DBH-2^TECHN-01 C-2.0 Contractor Inllials,;
.  ■ . , . , 9/5/2023
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i

SECTION A: CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Wor1<place Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification: '

ALTERNATIVE I - FOR CONTRACTORS OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This cerlification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle 0; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require cerlification by contractors (and by Inference, sub- contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that
a contractor (and by inference, sub-contraclors).that is a State may elect to make one certificatiomto the
Department in each federal fiscal year in lieu of certificates for each Agreement during the federal fiscal
year covered by the certification. The certificate set out below is a material representation of fact upon
which reliance is placed when the agency awards the" Agreement. False certification or violation of the
certification shall be gmunds for suspension of payments, suspension or termination of Agreements, or
government wide suspension or debarment. Contractors using this form should send it to:

Conimissioner .

i  NH Department of Health and Humari Services
129 Pleasant Street
Concord. NH 03301-6505

1." The Contractor certifies that it will'or will continue to provide a drug-free workplace'by:
1.1.'Publishing a statement notifying'employees.that the unlawful manufacture, distribution,

dispensing, possession,or use of a controlled substance is prohibited in the Contractor's*
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;' ' . . • . .

1.2.'Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. the dangers of drug abuse iri the workplace;
1.2.2. The Contractor's policy of maintaining a drug-free workplace; '•
-1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that rnay be imposed upon employees for drug abuse violations occurring

in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the

■■ Agreement be given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a)'that, as a condition of

employment under the Agreement, the employee will'
1.4.1. Abide by the terms of the statemerit; and
■1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such conyictipri;
:r ' i .5. Notifying the agency in writing, within ten calendar days after receiving notice under

;  subparagraph 1.4.2 from ah employee or otherwise receiving actual notice of such.conviction.
•  .; Employes of convicted employees must provide notice, including position title, to every contract
'' officer on whose'contract activity the convicted employee was working, unless'the Fe^?SI.

.  IB..
vi 6/23 Exhibit p Contractor's Initials 9/5/Z023
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\  : . ^

agency has designated a central point for the receipt of such notices. Notice shall include the
Identification nunriber(s) of each affected Agreement;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

lerminaljon, consistent with the requirements of the Rehabilitation Act of 1973, as .
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
r  rehabilitation program approved for such purposes by'a Federal, State, or local health,

law enforcement, or other appropriate agency;
1.7. Making a good faith effort to continue to maintain a drug-free workplace through implementation

of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The Contractor may insert in the space provided below the site(s) for the performance of work done
in connection with the specific Agreement.

Place of.Performance (street address, city, county, state, zip code) (list each location)

.Check Q if there are workplaces on file that are not identified here.

y16/23 Exhibit D Contractor's Initials^
Federal Requirements Date.
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SECTION B: CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on lobbying.-
and 31 U.S.C. 1352; and further agrees to have the Contractor's representative, as identified in
Sections 1.11 and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS- >■
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
'Community Services Block Grant under Title VI ' ,
•Child Care Development Stock Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
•  • any person for influencing or attempting to influence an officer or employee of any agency, a

Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, loan, or cooperative agreement (and by

I specific mention sub-contractor).

. 2. If any funds other than Federal appropriated funds have been paid or.will be paid to any person for
influencing or^ attempting to influence an officer or,employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with
this Federal contract, loan, or,cooperative agreement (and by specific mention sub- contractor), the
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying,
In accordance with its instructions, see https://omt).report/icr/201009-0348-022/doc/2038W01'

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, and contracts under grants, loans, and
cooperative agreements) and diat alj sul>-recipients shall certify and disiclose accordingly.

This certification is a ma'terial representation of fact upon which reliance was placed vvhen this
transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this tmnsaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file,
the required certification shajj. t:e subject tp a civil penalty of hot less than $10,000 and not more than, •
$100,000 for each such failure,

&
vl 6/23 Exhibit D Contractor's Initials

.ir.. Federal Requirements Date

Page 3 of 10



DocuSign Envelope ID; E45040F7-AD22-45CC-A4EO-7AC9A732AE53
uocudign envelope lu: umc

New Hampshire Department of Health and Human Services
Exhibit D - Federal Requirements

SECTION C; CERTIFICATION REGARDING DEBARMENT. SUSPENSION AND OTHER
RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and i;i2 of the General Provisions execute,the following
Certification: ,. ^ .

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this Agreement, the prospective primary participant is providing the

certification set out below.

2.' The inability of a person to provide the certification required below will not necessarily result in
denial of participation in this covered transaction. If necessary, the prospective participant shall
submit an explanation of why It cannot provide the certification. The certification or explanation will
be considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to'furnish a certification or an .explanation shall disqualify such person from participation
in this transaction. ^ ^ .

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS deterrnined to enter into this tran'saclion. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government; DHHS may terminate this.transaction for cause or default. .

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this Agreement is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted.or has become erroneous by reason of changed
circumstances. ••

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal." and
"voluntarily excluded," as.used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 'CFR Part 76. See
https://www.govinfo.gov/app/details/CFR-2004-title45-.vol1/CFR-2004-tille45-vol1-part76/context.

6. The prospective primary participant agrees by submitting this Agreement that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7.; The prospective primary participant further agrees by submitting this proposal that it will ihclude the
clause titled "Certification Regarding Debarment, Suspension, Ineligiliility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
Transactions and in.all solicitations for lower tier covered transactions.

8., A particfpant in a covered transaction may rely upon a certification of a prospective participant in a
lower ;tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows thai the'certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nbnprocurement List (of excluded parti^os
https://www.ecfr.gbv/curre'nt/title-22/chaptef-V/part-513. ^

v1 6/23 Exhibit D . Contractor's Initials -
Federal Requirements Date
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9. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render In good faith the certification required by this clause. The knowledge and
Information of a participant is not required to exceed that which is normally possessed by a prudent

• person In the ordinary course of business dealings. .1. ...

10. Except for transactions authorized under paragraph-6 of these instructions, if a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation,in this transaction, In
addition to other remedies available to the Federal government, DHHS may terminate this
transaction for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. Are not presently debarred, suspended, proposed for debarment. declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. Have not within a three-year period preceding this proposal (Agreement) been convicted of

or had a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (Federal. State or

■ ' local) transaction or a contract under a public transaction; violation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements^ or receiving stolen property;

■ 11.3. Are not presently indicted for otherwise criminally or civilly charged by a governmental entity
.(Federal, State or local) with commission of any of the offenses enunierated in paragraph

•  (l)(b) of this certification; and
11.4. Have not within a three-year period preceding this application/proposal had one or more ̂

public transactions (Federal. State or local) terminated .for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this ■
certification, such prospective participant shail'attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. .By signing and submitting "this lower tier proposal (Agreement), the prospective lower tier
participant, as defined in 45 CFR Part 76, certifies to the.best of its knowledge and belief that it and
Its principals: -
13.1. Are not presently debarred, suspended, proposed for debarment. declared ineligible, or

' voluntarily excluded from participation in this transaction by any federal department or
agency. ■ ,

13.2. Where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (Agreement).

" 14. The prospective lower tier participant further agrees by submitting this proposal (Agreement) that It
will.inclu'de this clause entitled "Certification Regarding Debarrhent, Suspension, Inellgibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered Irarisactions.

yl'6/'23 Exhibit D Contractor's Initials
Federal Requirements Date ■
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SECTION D: CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED

ORGANIZATIONS. WHISTLEBLOWER PROTECTIONS. CLEAN AIR AND CLEAN WATER

ACT ,,r:

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor's representative as identified in Sections 1.11 and 1.12 of the General Provisions, to.execute
the following certification:

Contractor will comply, and will require any subcontractors to comply, with any applicable federal
•nondiscrimination requirements, which may include:

1. The Omnibus Crime Control and Safe Streets Act of 1968,(42 U.S.C. Section 3789d) which .
prohibits recipients of federal funding under this statute from discriminating, either in employment
practices or in the delivery of services or benefits, on the basis of race, color, religion, national
origin, and sex. The Act requires certain recipients to produce an Equal Employment Opportunity

"Plan;

2. The Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts
'  by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under

this statute are prohit;>ited from discriminating, either In employment practices or in the delivery of
services or benefits, on the basis of race, color, religion, national origin, and sex. The Act includes
Equal Employment Opportunity Plan requirements;

3. The Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or
activity); ^

v"-

4. The Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal
financial assistance from discriminating on the basis of disability, in regard to employment and the
delivery of services or benefits, in any program or activity;

5. The Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), whicti prohibits
discrirriination and ensures equal opportunity for persons witti disabilities in employment. State and
local government services, public accommodations, commercial facilities, and transportation;

6. The Education Amendments of 1972 (20 U.S.C. Sections 168T. 1683, 1685-86), which-prohibits
discrimination on the basis of sex in federally assisted education programs:

7. The Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on
the basis of age in programs or activities receiving Federal financial assistance. It does not include

■ employment discrimination;

i8. 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt.
42 (U.S. Department of Justice'Reguiations - Nondiscrimination; Equal Employment Opportunity;
Policies and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based
and community organizations); Executive-Order No. 13559, which provide fundamental principles
and policy-making criteria for partnerships with faith-based and neighborhood organizations:

9. 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 ,U.S.C. §4712 and The National Defense
"Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 20)6)-the Pilot

v16/23 * Exhibit D Contractor's Initials»
Federal Requirements Date ^
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Program for Enhancement of Contract Employee Whistleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grants
and contracts.

10. The Clean Air Act (42 U.S.C. 7401-7671 q.) which seeks to protect human health and the
environment from emissions that pollute ambient, or outdoor, air. ;•

11. The clean Water Act (33 U.S.C. 1251-1387) which establishes the basic structure for regulating
discharges of pollutants into the waters of the United States and regulating quality standards for surface
W3t0rs

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the Agreement. False certification or violation of the certification shall be grounds for •
suspension of payments, suspension or termination of Agreements, or government wide suspension or
debarment.

\

In the event a Federal or State court or Federal or State administrative agency makes a finding of
■ discrimination after a due process hearing on. the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights,
to the applicable contracting agency or division within the Department of Health and Human Services,
and to the.Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor's representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute
the following certification; m •-

i. By signing and submitting this Agreement, the Contractor agrees to comply with the provisions "
indicated above. •-

v1 6/23 Exhibit D

"• Federal Requirements
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SECTION E: CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmental Tobacco Smoke, also known as the' Pro-Children Act of .
1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased
or contracted for by an entity and used routinely or regularly for the provision of health, day care,
education, or library services to children under the. age of 18, if the services are funded by Federal
programs either directly or through Stale or local governments, by Federal grant, contract, loan, or loan
guarantee. The law does not apply to children's services provided in private residences, facilities funded
solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol
treatment. Failure to comply with the provisions of the law may result in the imposition of a civil,

• monetary penalty of up to $1000 per day and/or the imposition of an administrative compliance order on
the responsible entity. ■>

,The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
.Contractor's representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute
the following certification:

1". By signing and submitting this Agreement, the Contractor agrees to make reasonable efforts to
iComply with all applicable provisions of Public Law 103-227. Part C. known as the Pro-Children Act
of 1994.

•{,

v16/23 Exhibit D Contractor's
Federal Requirements - pate -
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SECTION F: CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY

■ANDTRANSPARENCY-ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $30,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $30,000 or
more. If the initial award is below $30,000 but subsequent grant modifications result In a total award
equal to or over $30,000, the award is subject to the FFATA reporting requirements, as of the date of
the award.

In accordance with 2 CFR Pari 170 {Reporting Subaward and Executive Compensation Information),
the Department of Health and Human Services (DHHS) must report the following information for any
sub award or contract award subject to the FFATA reporting requirements;

1. Name of entity

2. Amount of award

3. Funding agency

4. NAICS code for contracts / CFDA program number for grants

5. Program source

6. Award title descriptive of the purpose of the funding action

7. Location of the entity

8. Principle place of performance

9. Unique Entity Identifier (SAM UEI; DUNS#)

10. Total compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is hot already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30
days, in which the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions
of The Federal Fundirig Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170"(Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below harhed Corilractof agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federai,
Financial Accountability and Transparency Act,

v16/23 Exhibit D Contractor's Initials p .. >>
Federal Requirements Date • •
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FORM A

As the Grantee'Identified in Section 1.3 of the General Provisions, I certify that the responses to the
t>elow listed questions are true iand accurate.

EWLXK16EPRB8
•  •; 1. The UEI (SAM.gov) number for your entity is; i-

2. In your business or organization's preceding cornpleted fiscal year, did your business or
*' organization receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts.

subcontracts, loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or
more in annual gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants,
and/or cooperative agreements?

NO YES

If the answer to #2 above Is NO, stop here
If the answer to #2 above Is YES. please answer the following:

3. -Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here
If the answer to #3 above is NO, please answer the following; •

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

Contractor Name:

'9/5/2023

Date:

^"^OftCuSlgivtcl by:

V  90C8C3MD01fl<a8..
•Name."'^.€vi" Martone

Executive Director D9^

v1 6/23 Exhibit D

.Federal Requirements

Page 10 of 10

Contractor's Initials

Date
9/S/2023



DocuSign Envelope ID: E45040F7-AD22-45CC-A4E0-7AC9A732AE53
LTwuuoiyii CMveKf^e lu. wmc i ur wL/-»L/wv**^*«*o«»v-vi<""o/wHoi^ucr

New Hampshire Department of Health and Human Services

Exhibit E

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1.' "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally Identifiable iriformation.
whether physical or electronic. With regard to Protected Health Information." Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
- • Incident" in section two (2) of NIST Publication 800-61.' Computer Security Incident

Handling Guide. National Institute of Standards and Technology. U.S. Department of
Commerce.

'j'

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical,, health, financial, public
assistance benefits and personal information including without limitation. Substance

;  Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

-  ( ■

Confidential Information also includes any and all information owned or managed by
the State of NH -■created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or

•  federal law or regulation. This information iricludes. but is not limited to Protected
Health Inforrnation (PHI). Persona! Information (PI). Personal Financial Information
(PFI). Federal Tax Information (FTI). Social Security Nunibers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, sut>contractor. other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied, security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
'systern or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firrhWare, or software characteristics without the owner's knowledge, instruction, of
consent. Incidents include the loss of data through theft or device misplacemef^t. loss

— DS
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or misplacement of hardcopy documents, and misroutirig of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized access,
use. disclosure, modification or destruction.

•  7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information Technology
or delegate as a protected network (designed, tested, and approved, by means of the

. State, to transmit) will be considered an open network and not adequately secure for
the transmission of unencrypted PI, PFI, PHI or confidential DHHS data.

8. "Personal Information" (of "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific.individual, such as date and place of birth, mother's maiden
name, etc. ' •

•  9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Paris 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Inforrhation" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. ' * '

11. 'Security Rule" shall mean-the Security Standards for the Protection of Electronic
Protected Health Information at 4.5 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health .Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards .developing organization that is accredited by the
American NationarStandards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTrIaCTOR

A. Business Use aTid Disclosure of Confidehtiai Inforrhation.

1. .The Contractor must not^use, disclose, maintain or transmit Confidential Information
except as-reasonably necessary .as outlined under this Contract. Further. Contractor,
Including but .not limited to all its directors, officers.-employees and agents, must not
use, .disclose, maintain or transrnit PHI in any manner that would constitute, a violation
of the Privacy and.Security Rule. ' ,j.

-DS
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'I.. 2. The Contractor must not .disclose any Confidential Information in response to a request
for disclosure on the basis that it is required by law, in response to a subpoena, etc.,
without first notifying DHHS so that DHHS has an opportunity to consent or oibject to
the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such

additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The-Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this.Contract.

. 1

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are hot indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this,
Contract. *

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing Confidential
Data between applications, the Contractor attests the applications have been evaluated
by an expert knowledgeable in cyber security and that said application's encryptipn
capabilities ensure secure transmission via the internet. . r

2. Computer Disks and Portable'Storage Deyices. End User may" not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

,3. Encrypted Email. End User may only employ email to transmit Confidential Data if email
is enervated and being sent to and being received by email addresses of persons
authorized to receive such lnfornriatioh.

4., Encrypted Web Site. If End User is employing.the Web to transmit Corifidential Data, the
secure socket layers (SSL) must be used and the web site must be secure. SSL encrypts
data transmitted via a Web site. ' • . .

• 5. File Hosting Services, also'known as.File Sharing Sites. End User may not use file.hosting
services, such as Drppbox or Google Cloud Storage, to transmit Confidential Data.

6. Ground Mail Service. End User may only trahsrhit Confidential Data via cert/ffed ground
mail within the continental U.S'. and when sent to a riamed individual.

7. Laptops and PDA. If End User is employing portable devices to transmit Confidential Data
sajd deyices must be encrypted and password-protected.

Contractor Initials
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8. Open Wireless Networks. End User may not transmit Confidential Data via an open
■  wireless network. End User must employ a virtual private network (VPN) when remotely

transmitting via-an open.wireless" network.

9. Remote User Communication. If End User is employing remote communication to access
or transmit Confidential Data, a virtual private network (VPN) must be installed on the End
User's mobile device(s) or laptop from which information will be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If End
User is employing an SFTP to transmit Confidential Data, End User will structure the
Folder and access privileges to prevent inappropriate disclosure of information. SFTP
folders and sub-folders used for transmitting Confidential Data will be coded for 24-hour
auto-deletion cycle (i.e. Confidential Data will be deleted every 24 hours).

11. Wireless Devices, if End User is transmitting .Confidential Data via wireless.devices, all
data.must be encrypted to prevent inappropriate disclosure of.inform.ation.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted under
this Contract. To this end, the parties must:

^  * • t

A. Retention. ' ' '

1. The Contractor agrees it will not store, transfer or process data. collected in
connection with the services rendered under this Contract'outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup,
data and Disaster Recovery locations. ■

2. The Contractor agrees to ensure proper security monitoring capabilities are In place
tO;detect potential security events that can impact State of NH systems arid/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness- and education for its End
Users jn support .of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
Jn a secure location and identified in section IV. A.2

5. The Contrador agrees Confidential Data stored in a Cloud must be. in a
FedRAMP/HlTECH compliant solution arid comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices rnust have

, currently-supported and hardened operating systerris, the latest antirvirai.
antihacker, anti-spam, anti-spyware, and anti-malware utilities. The environment. as'
a whole, must have aggressive intrusion-detection.and firewall protection.

OS
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6. The' Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security, vulnerability of the hosting
infrastructure.

B. Disposition

1? If the Contractor will maintain any Confidential Information on its systems (or its sub
contractor systems), the Contractor will maintain a documented process for securely

disposing of such data upon request or contract termination; and will obtain written
certification for any State of New Hampshire data destroyed by the Contractor or
any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations.. When no longer in use. electronic media containing State of New

r; Hampshire data shall be rendered unrecoverable via a secure wipe program- in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example, degaussing)
as described in NIST Special Publication 800-88, Rev 1, Guidelines for Media
Sanitization, National Institute of Standards and Technology, U. S. Department of
Commerce. The Contractor will document and certify in writing at time of the data
destruction, and will provide written certification to the Department upon request.
The written certification will include all details necessary to demonstrate data has
been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be jointly evaluated by the
State and Contractor prior to destruction. * • t;

2. Unless otherwise specified, within thirty (30) days of the termination of this Contract,
.Contractor agrees to destroy all hard copies of Confidential Data using a secure
method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this Contract,
Contractor agrees to completely destroy all electronic Confidential Data by rfieans
of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data of.files, as follows: /

T"-!

1. The Contractor will maintain proper security controls to protect Department confidential
infprmatipn collected, processed, managed, and/or stored in the delivery of contracted
services.

2. The Contractor yvill maintain policies and procedures .to protect Department confidential
information throughout the information lifecycle, where applicable, (from-creation,
transformation, use, storage and secure destruction) regardless of the media used to
store the dala^(i.e..^tape, disk, paper, etc.)r

•OSG—OS
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to detect
potential security events that can impact State of NH systems and/pr Department
confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End Users
ih-support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for. Stale of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match'those for
the Coritractor, including breach notification'requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer.use agreements as part of obtaining
and maintaining access to any Department system{s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the^Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor wilf execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with t.he Department at ,its request to complete a iSystem
Management Survey, the purpose of the survey is to enable the Departrhent and
Contractor to monitor for 'ahy changes in.risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed'
annually, or an, alternate time frame at the Departments discretiori with agreement by
the Contractor, or'the Department may request the survey be completed when the
scope of the engagement between the Departrrient and the Contractor changes. .

I.0. The Contractor \vi|l not store, knowingly'or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless prior
express written consent is obtained from the Information Security Office leadership
member within the Departrrierit.

II. Data Secuhty.Breach Liability. In the event of any security breach Contractor shall make
efforts to iny.estigate the causes of the breach, promptly take measures to prevent

.Contractor Initials
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future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from

the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to the
breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects maintain
the privacy and security of PI and PHI at a level and scope that is not less than the level
and scope of requirements applicable to federal agencies, including, but hot limited to,
provisions of the Privacy Act of 1974 {5 U.S.C. § 552a), DHHS Privacy Act Regulations
(45C.F.R. §5b), HIPAA Privacy and Security Rules (45C.F.B. Parts 160 and 164) that

. govern protections for individually identifiable health information and as applicable,
under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to prevent
unauthorized use or access to it. The safeguards must provide a level and scope of
.security that is not less than the level and scope of security requirements established
by the State of New Hampshire, Department of Information Technology. Refer.to
Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm for the
Department of Information. Technology policies, guidelines, standards, and
procurement Information relating to vendors.-

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's. Privacy Officer and the State's Security
Officer of any security breach immediately, at the email addresses provided in Section
VI. This includes a confidential information breach, computer security incident, or
suspected breach \yhich affects or includes any State of New Hampshire systems that
connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this Contract

to only those authorized End Users who "need such DHHS Data to perform their official
duties in connection with purposes.identified in this Contract.

16. .The Contractor must ensure that all End Users:

a. cornply with such safeguards as referenced in Section IV A. above, implemented
to protect Confidential Info/mation that is furnished by DHHS under this Contract,
from loss, theft.br inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops a"nd other electronic devices/media containing PHI, PI, or-
PFI are encrypted and password-protected.

Contractor Initials
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d. send emails containing Confidential Information only if encrypted and being sent
to and .being received by email addresses of persons authorized to receive such
information. .

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually identifiable
data derived from DHHS Data, must be stored in an area that is physically and
technologically secure from access by unauthorized persons during duty hours
as well as non-duty hours (e.g.. door locks, card keys, biometric identifiers, etc.).

g.'-only authorized End Users ma'y transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all limes when in transit, at rest, or when stored

... on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved. • , . .. .

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight .and compliance of their End ..Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this Contract,
including the privacy and security requirements provided in herein, HIPAA, and other
applicable laws and Federal regulatioris until such time the Confidential Data is disposed
of ih accordance with this Contract.

V. LOSS REPORTING . '

The Contractor must notify the State's Privacy Officer and Security Officer of any Security
Incidents end-Breaches immediately, at the email addresses provided in Section VI.

The Contractor must further handle and report Incidents and Breaches' involving. PHI in
accordance with the agency's documented. Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 r 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents; '* •• ^

2. Deterrnine if personally identifiable infortriatibn is involve_d in Incidents;

3. Report .suspected or confirmed Incidents as required in this Exhibit or P-37;

Contractor Initials

I

V5. Last update 1(W39/18 • •' '
Page 0 019' . :



DocuSign Envelope ID: E45040F7-AD22-45CC-A4EO-7AC9A732AE53
DocuSign Enveloi^ ID; 0AE1070O-9D0C-4344-829C-5OF3A34BDBEF

New Hampshire Department of Health and Human Services

Exhibit E

DHHS Information Security Requirements

4. Identify and convene a core response group to determine the risk level of Incidents and
determine risk-based responses to Incidents; and

5, Determine whether Breach notification is required, and. if so. identify appropriate Breach
notification methods.-timing, source, and contents from'among different options, and
bear costs associated with the Breach notice as well as any mitigation measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as applicable,
■  in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov B.

DHHS Security Officer: r ■ ^

DHHSInformationSecurityOffice@dhhs:nh.gov
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BUSINESS ASSOCIATE AGREEMENT

The Contractor'identified in Section 1.3 of the General PrDvislons of the Agreement (Form P-37)
("Agreement"), and any" of its agents who receive use or have access to protected health
Information (PHI), as defined herein, shall be referred to as the "Business Associate." The State
of New Hampshire, Department of Health and Human Services, "Department" shall be referred
to as the "Covered Entity," The Contractor and the Department are collectively referred to as "the.
parties." . .

The parties agree, to comply with the Health Insurance Portability and Accountability Act, Public
Law 104-191, the Standards for Privacy and, Security of .Individually Identifiable Health
Information, 45 CFR Parts 160, 162, and 164 (HIPAA), provisions of the HITECH Act,"Title XIII,
Subtitle D. Parts 1&2 of the American Recovery and Reinvestment Act of 2009, 42 USC 17934.
et sec,", applicable to business associates, and as applicable, to be bound by the provisions of'
the Confidentiality of Substance Use Disorder Patient Records, 42 USC s. 290 dd-2,'42 CFR Part
2, (Part 2), as any of these laws and regulations may be amended from time to time.

(1) , Definitions.

a. The following terrns shall have the same mea.ning as defined in HiPAA, the HITECH Act,
and Part 2, as they may be amended from time to time:

"Breach," "Designated Record Set," "Data Aggregation," Designated Record Set,"
"Health Care Operations." "HITECH Act," "Individual;" "Privacy Rule," "Required by
law," "Security Rule." and "Secretary."- i

i  • * .

b.. Business Associate Agreement, (BAA) means the Business Associate Agreement that
includes privacy and confidentiality requirements of the Business Associate worKing with
PHI and-as applicable. Part-2 record(s) on behalf of. the Covered Entity under the
Agreement. •

c. "Constructively Identifiable," means there is a reasonable basis to believe that the
information could be used, alone or in combination with other reasonably available
information, by an anticipated recipient to identify an individual who is a subject of the
informatiori.

d. "Protected Health .Information" ("PHI") as used in the Agreement and the BAA, means
protected health information defined in HIPAA 45 CFR 160.103, limited to the information

; created, received, or used by Business Associate from or on. behalfpf Covered Entity, and
■ includes any Part 2 records,'if applicable, as defined below. ■ ^

^e. "Part 2 record" means'any patient "Record," relating to a "Patient,," and "Patient identifying
information." as defined in 42 CFR Part 2.11.

•f. "Unsecured protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
-a standards developing organization that is accredited by the American National Standards
Institute. »•,

(2) Business Associate Use and Disclosure of Protected Health Information..

a. Business Associate shall not .use, disclose, maintain, store, or transmit Protected Health
information (PHI) except as reasonably necessary to provide the services outlinejiJ^der
the Agreement. Further. Business Associate, including but not limited to all its.w|^rs,:
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officers, .employees,"and agents, shall protect any PHI as required by HIPPA and 42 CFR Part
■  2, and not use. disdose, maintain, store, or transmit PHI in any manner that would constitute a

violation of HIPAA or 42 CFR Part 2.

b. Business Associate may use or disclose PHI, as applicable;

I. For the proper management and administration of the Business Associate:

^  II. ' As required by law, according to the terms set forth in paragraph c. and d. below;
III. According to the HIPAA minimum necessary standard;

IV. For data aggregation purposes for the health care operations of the Covered
Entity: and

V. Data-that is de-identified or aggregated and remains constructively identifiable
may not be used for any purpose outside the performance of the Agreement.

c. To the extent Business Associate is permitted under the BAA or the Agreement to cfisciose
•  PHi to any third party or subcontractor prior to making any disclosure, the Business
Associate must obtain, a business associate agreement' with the third party or
subcontractor, that complies with HIPAA and ensures that all requirements and restrictions
placed on the Business Associate as part of this BAA with the Covered Entity, are included
in those business associate agreements with the third party or subcontractor.

d. The Business Associate shall not, disclose any.PHI in response to a request or demand for
disclosure, such as by a subpoena or court order, on the basis that it is required by law.
without first notifying Covered Entity so that Covered Entity"can determine how to best protect
the PHI. If Covered Entity objects to the disclosure.'the Business Associate agrees to refrain
from disclosing the PHi and shall cooperate with the Covered Entity in any effort the
Covered Entity undertakes to contest the request for disclosure, subpoena, or other legal
process, tf applicable relating to Part 2 records, the Business Associate shall resist .any
efforts to access part 2 records in any judicial proceeding.

(3) Qbliaations and Activities of Business Associate.

a. Business.Associate shall implement appropriate safeguards to prevent unauthorized use
or disclosure of ail PHi in accordance with HIPAA Privacy Rule and Security Rule with
regard to electronic PHi, and Part 2. as applicable.

b; The Business Associate shall immediately notify the Covered Entity's Privacy Officer at
the following email address, DHHSPrivacvOfficer@dhhs.nh.Qov after the Business
Associate has determined that any use or disclosure not provided for,by its contract,
including any known or suspected privacy or security incident or breach has occurred
potentially exposing or compromising the PHI, This includes inadvertent of accidental
uses or disclosures or breaches of unsecured protected health inforfnation.

c; - In the event pf a breach, ihe Business Associate shall comply with the ternis of this
Business Associate Agreement, all applicable state and federal laws and regulations and

j  any addltiohal requirements of the Agreement.
.  d. The Business'Associate shall perform a risk assessment, based on the informatioh

available at the time it becomes aware of any known or suspected privacy or security
breach as described above and communicate the risk assessment to the Covered Entity.
The risk "assessment Shall include, but not be limited to:

The nature and e)rfen't of the protected health information Involved, inclu
types of identifiers and the likelihood of re-identification;
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(-■

.' II. The unauthorized person" who accessed, used, disclosed/or received the
protected health information;

ill. Whether the protected health information was actually acquired orviewed; and

IV.MHow ,the risk of loss of confidentiality to the protected health information
has been mitigated. i :

e. The Business Associate shall complete a risk assessment report at the conclusion of its
incident or breach investigation and provide the findings in a written report to the Covered
Entity as soon as practicable aher the conclusion of the Business Associate's
investigation. ' ^

f. - Business Associate shall make available all of its internal policies and procedures, books
^and records relating to the use and disclosure of PHI received from, or created or received
by the Business Associate on behalf of Covered Entity to the US Secretary of Health and

• Human Services for purposes of determining the Business Associate's and the Covered
Entity's compliance, with HIPAA and the Privacy and Security Rule, and Part 2, if
applicable.

g. " Business Associate shall require all of its business associates that receive, .use or have
access to PHI under the BAA to agree in writing to adhere to'the same restrictions and
•conditions on the use and disclosure of PHI contained herein and an agreement that the
Covered Entity-shall- be considered a direct third party beneficiary of all the Business
Associate's business associate agreements.

h. ■ Within ten (10) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use anddisclosure of
PHI to the Covered Entity, for purposes of enabling Covered Entity to determine Business
Associate's compliance with the terms of the BAA and the Agreement.

(i:. Within ten (10) business days of receiving a syritten request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set-to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524. ,,

j.. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set; the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

k. .- Business Associate shall document any disclosures of PHI and information related to
any disclosures as would .be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section •
164.528.

-.1. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. -i ...

m. In the event ariy individual requests access to, amendment of, or accounting (^,1^1
directly from the" Business Associate, the Business Associate shall within
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business days forward such request to Covered Entity. Covered. Entity shall have the
responsibility of responding to forvyarded requests. However, if forwarding the
individual's request to Covered Entity would cause. Covered Entity or the Business
"Associate lo violate.HIPAA and the-Privacy and Security Rule, the BusinessAssodate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

n. Within thirty (30) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as-specified by Covered Entity, all PHI
received from or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-ups of such PHI in any form or
platform.

)'. If return or destruction is not feasible, or the disposition of the PHI has been

otherwise agreed to in the Agreement, or if retention is governed by state
or federal law. Business Associate shall continue to extend the protections
of the Agreement, to such PHI and limit further uses and disclosures of such
PHI to those purposes that make the return or destruction infeasible for as

•  long as the Business Associate maintains such PHI. If Covered Entity, in its •
sole discretion, requires that the Business Associate destroy any or all PHI.
the Business Associate shall certify to Covered Entity that the PHI has been
destroyed.

(4) - Qblioations of Covered Entitv

Covered Entity shall post a current version of the Notice of the Privacy Practices on the Covered
Entity's website: httDSi/Avww.dhhs.nh.QOv/oos/hipaa/Dublications.htm in accordance with 45 CFR
Section 164.520. ' '

.-.I,*' "

a. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this BAA, pursuant to 45 CFRSection 164.506 or
45 CFR Section'.164.508.

b; Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI. '

(5) Termination of Agreement for Cause

In addition to the General Provisions (P-37) of the Agreement, the Covered Entity may
immediately terminate the Agreement upon Covered Entity's knowledge of a material
breach by.Business Associate of the Business Associate Agreement. The Covered Entity
may either immediately terminate the Agreement or provide an opportunity for'Business

7  Associate to cure the alleged breach within a timeframe specified by Covered Entity.

:(6) Miscellaneous-

a. Definitions. Laws, and Regulatory References. All laws and regulations used, herein, shall
refer to those laws and regulations as amended from time to time, A reference in .the
Agreement, as amended to include ihis Exhibit I, to a Section in -HIPAA or 42 Part 2.
means the Section as in effect or as amended. •

b. Change in law. Covered. Entity .and Business Associate agree to take such aciion^s
is necessary .from time to time for the Covered Entity and/or Business Associaje
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comply with the changes in the requirements of HIPAA, 42 CFR Part 2 other .
applicable federal and state law.

c.- Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. interpretation. The parties agree that any ambiguity in the BAA and the Agreement shall
be resolved to permit Covered Entity and the Business Associate to comply with HIPAA
and 42 CFR Part 2.

e. Seoreoation. If any term or condition of this BAA or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this BAA are declared severable.

f. Survival. Provisions in .this BAA regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the BAA in section (3) n.l., the
defense and indemnification provisions .of section {3)_g. and Paragraph 13 of the

'General Provisions (P-S?) of the Agreement, shall,survive the termination of theB^^

IN WITNESS WHEREOF; the parties hereto have duly executed this Business Associate
Agreement.

Department of Health and Hunian Services
Technical Assistance Collaborative

The State Name of the Contractor

^0©cuSt9«»<» by: 'DoeuSlgntd by;

1 UiiiL S. UamW Au/fdiu.
2A0fEC7O0ieWF3._ V—nocfirjvtfwmM

Signature of Authorized Representative Signature of Authorized Representative

Katja s. Fox Kevin Martone

Name of Authorized Representative Name of Authorized Representative

Oi rector Executive Director

Title of Authorized Representative Title of Authorized Representative

9/5/2023 ? ■; 9/5/2023 "

Date Date

:  C'
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