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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 2, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department of
Labor (DOL), to exercise a sole source contract renewal option with Hyland Software Inc., of
Westlake, Ohio (Vendor #220511), increasing the price limitation by $1,218,395.44 from
$1,380,182.32 to $2,598,577.76, and by extending the completion date from June 30, 2024 to June
30, 2028 for the continued licensing and training services for DOL's Electronic Document
Management System (EDMS), effective upon Governor and Executive Council approval through
June 30, 2028. The Governor and Executive Council approved the original contract agreement
on May 6, 2020, Item #71 and most recently amended with Governor and Executive Council
approval on June 1, 2022, Item #49.

100% Other (Agency Class 27) Funds: the Agency Class 027 used by the DOL to reimburse
DoIT is 100% Other Funds. Funds are available in the following accounts for SPY 2024 and
SPY 2025, and are anticipated to be available in State Fiscal Years 2026, 2027 and 2028 upon the
availability and continued appropriation of funds in future operating budgets with authority to
adjust encumbrances between fiscal years through the Budget Office if needed and justified.

CAT#-DEPT#-AGENCV#-ACTIVITY#-

ACCOUNTING UNIT #- DEPT NAME-

AGENCY NAME -ACCOUNTING UNIT

NAME CLASS - OBJECT - DESC

Activity
Code

State

Fiscal

Year

Total

01-03-03-030010-7626000 DolT - IT for DOL

046-500465 IT Consult-Non-Benefit
03260017 SFY2024 $70,000.00

01 -03-03-030010-7626000 DolT - IT for DOL

046-509038 Agency Application Software
03260017 SFY2025 $257,695.48

01-03-03-030010-7626000 DolT - IT for DOL

046-500465 IT Consult-Non-Benefit
03260017 SPY2026 $276,347.64

01-03-03-030010-7626000 DolT - IT for DOL

046-509038 Agency Application Software
03260017 SFY2027 $296,398.71

01-03-03-030010-7626000 DolT - IT for DOL

046-509038 Agency Application Software
03260017 SFY2028 $317,953.61

Total: $1,218,395.44

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

EXPLANATION

This request is sole source because MOP 150 requires all amendments to agreements previously
approved as sole source to be identified as sole source. This contract amendment with Hyland
Software Inc. will allow DDL to continue to operate and maintain its Electronic Document
Management System (EDMS) of record. If the state does not extend this contract, an alternative
EDMS solution for housing DOL's documents would need to be identified, procured, and migrated
to: -

Previous amendments with Hyland Soft\N'are Inc. have permitted DOL to continue to leverage this
existing working relationship in the modemization of DOL's business processes and infrastructure
and allowed for the provision of additional licensing services related to the enhancement or
replacement of core components of the Department's relational database currently residing on the
aging, on-premise IBM AS400 Power Server solution with Hyland's WorkView relational
database solution and their OnBase EDMS.

DOIT and DOL have enjoyed a positive business relationship with Hyland and would like to
continue to foster this strategic partnership moving forward.

The Department of Information Technology and the Department of Labor respectfully request
approval of this contract amendment.

Respectfully submitted,

Denis Goulet

DolT Commissioner

fieldKen Mc!

Department~ot Labor Commissioner

DG/jd
DolT #2020-0753

RID: 83088 (69220. 49406)

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Information Technology' - DDL

DDL Hyland Cloud Hosting Contract

DoIT-2020-075

AMENDMENT Amend B (2)

INFORMATION TECHNOLOGY



DocuSign Envelope ID: DDDF3D24-1A39-47DB-9065-E5B150BFEF19

Department of Information Technology' - DOL

DOL Hyland Cloud Hosting Contract

DoIT - 2020-075

AMENDMENT Amend B (2)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2020-
075, on May 6, 2020, Item #71, amended on June I, 2022, Item #49, (herein after referred to as the

"Agreement"), Hyland Software Inc. (herein after referred to as "Contractor") agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the "Department"), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council of the State of New Hampshire;

I

WHEREAS, in accordance with Sub provision 3.3 In Exhibit A Item 1 of the Agreement, the Initial term
may be extended up to four (4) additional years at the sole option of the State;

WHEREAS, the parties agreed that the Subscription Software is part of the Hosted Solution and the
Subscription Fees and Hosting Fees for the Software licensed by the Department are combined Into one
fee ("SaaS Fees");

WHEREAS, the Contractor and the Department have agreed to amend the Agreement to allow for the
provision of additional licensing related to the enhancement or replacement of core components of the
Department's relational database and electronic document management systems;

WHEREAS, the Contractor, in accordance with Section 4.2 of Exhibit D of the Agreement, will provide;
the Department with change orders for review/approval in advance of providing additional licensing.

WHEREAS, payment for the provision of additional licensing shall be made upon Departmental approval
of milestones or defined deliverables as set forth in any related Change Order In accordance with Section
4.2 of Exhibit D of the Agreement;

NOW THEREFORE, In consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement Is hereby amended as follows:

1. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by changing the
Completion Date from 06/30/2024 to 06/30/2028.

2. Amend Section 1.8 of the State ofNew Hampshire P-37 General Provisions by increasing the
Price Limitation by $ 1,218,395.44 from $ 1,380,182.32 to $2,598,577.76.

State of NH Contract

Date: March 27. 2024 | 11:32:22 EOT

Contractor's Initials

Page r«s/r 2 of



DocuSign Envelope ID; DDDF3D24.1A39-47DB-9065-E5B150BFEF19

Department of Information Technology - DOL

DOL Hyland Cloud Hosting Contract

DolT-2020-075

AMENDMENT Amend B (2)

3. Amend the Deliverables, Milestones and Activities Schedule under Exhibit C by adding the
following entries:

Line Item Activity, Deliverable or Milestone
Projected

Delivery Date Total Amt
Payment

Amount Due

Contingency Funds

9.1
SFY25-SFY28 Funds for purchasing

Additional Hosting Storage, Licensing and
Training. Additional costs would be in affect
if:

•  Additional storage capacity was in need.

•  Additional Slate resources required
training.

•  Additional user licenses were needed.

1/1/2024 70,000.00 70,000.00 ^

SFY25 Annual Sustainabilit>' Cost

10.1 SFY25 Hyland Cloud Annual SaaS Fee 7/1/2024 $248,695.48 $248,695.48

10.2 SFY25 Premium Training 7/1/2024 $9,000.00 $9,000.00

SFY26 Annual Sustainability Cost

11.1 SFY26 Hyland Cloud Annual SaaS Fee 7/1/2025 $267,347.64 ' $267,347.64

11.2 SFY26 Premium Training 7/1/2025 $9,000.00 $9,000.00 *

SFY27 Annual Sustainability Cost

12.1 SFY27 Hyland Cloud Annual SaaS Fee 7/1/2026 $287,398.71 $287,398.71

12.2 SFY27 Premium Training 7/1/2026 $9,000.00 $9,000.00

SFY28 Annual Sustainability Cost

13.1 SFY28 Hyland Cloud Annual SaaS Fee 7/1/2027 $308,953.61 $308,953.61

13.2 SFY28 Premium Training 7/1/2027 $9,000.00 $9,000.00

4. Modify to include Exhibit G - Licensing Change Order, which is attached hereto and incorporated
by reference herein.

State of NH Contract

Date: March 27. 2024 | 11:32:22 EOT

Contractor's Initials

Page

G
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DocuSign Envelope ID: DDDF3D24-1A39-47DB-9065-E5B150BFEF19

Department of Information Technology - DOL

DOL Hyland Cloud Hosting Contract

DoIT-2020-075

AMENDMENT Amend B (2)

TABLE 1: CONTRACT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

G&C

APPROVAL

DATE

END DATE CONTRACT ,

AMOUNT

Contract 2020-075 Original Contract May 6, 2020, Item
#71

June 30, 2024 $1,220,182.32

Contract 2020-075

Amendment A

Amount Increase June 1, 2022, Item
#49

June 30, 2024 $160,000.00

Contract 2020-075

Amendment B

Amount Increase

&  End Date

Extension

TBD June 30. 2028 $1,218,395.44

CONTRACT TOTAL $2,598,577.76

State of NH Contract

Date; March 27. 2024 1 11:32:22 EOT

Contractor's Initials

Page

G
4 of



DocuSign Envelope ID; DDDF3D24-1A39-47DB-9065-E58150BFEF19

Department of Information Technology - DOL

DOL Hyland Cloud Hosting Contract

DoIT-2020-075

AMENDMENT Amend B (2)

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council of the
State of New Hampshire.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

\
Dfiip- March 26. 2024 | 12:29:56 EOT

NorelnTR^ane^ Chief Administrative OfTlcerC-M hlyland Software, Inc.
^ March 26, 2024 | 12:20:17 EOT

STATE OF NEW HAMPSHIRE

^  April 5, 2024

Denis Goulet. Commissioner

State of New Hampshire
Department of Information Technology

Ken MerrificldfConimissIbner
State of New HanTpStTTre'
Department of Labor

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Date: April 9, 2024

State of New Hampshire, Department of Justice

Stale of NH Contract
nme: March 27. 2024 | 11:32:22 EOT

Contractor's Initials

Page 1^/: 5 of



DocuSign Envelope ID: DDDF3D24-1A39-47DB-9065-E581508FEF19

Department of Information Technology - DOL

DOL Hyland Cloud Hosting Contract

DolT-2020-075

AMENDMENT Amend B (2)

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Dale:

State of New Hampshire, Department of Administration

State of NH Contract

Date: March 27. 2024 | 11:32:22 EOT

Contractor's Initials

Page 6 of.



DocuSign Envelope ID; DDDF3D24-1A39-47D8-9065-E5B150BFEF19

Coniract U: l-U-36918-25442545

EXHIBIT G - LICENSING CHANGE ORDER

AMENDMENT TO UNDERLYING LICENSE AGREEMENT

(EULL CONVERSION EROM PERPETUAL LICENSES TO SUBSCRIPTION LICENSES EOR HVLAND DIRECT
CUSTOMERS)

■jliis AMENDMENT TO UNDERLYING LICENSE AGREEMENT ("Ametidmcni") is made and entered into
elTective as of the dale that the last party to sign this Amendment has executed the same {as indicated by the date entered by such
part>' with its signature belo\v)("Amcndment Efiectivc Date"), by and between llyland Software, Inc. ("Hyland") and the State
of New Hampshire acting through the New Hampshire Department of Information Technology in support of the New Hampshire
Department of Labor ("Customer") and amends that certain separate Agreement between Hyland and Customer dated on or about
March 17, 2020 (the "Underlying License Agreement").

1. DEEINED TERMS:

(a) Capitalized terms used in this Amendment and not defined herein arc used herein with the same meanings given such
terms under the Underlying License Agreement.

(b) llie following defined term is added to the Underlying License Agreement:

"Subscription Fees" means periodic fees for the licensing of Software licensed under the Underlying License
Agreement, as amended by this Amendment, and for Maintenance and Support for such Sofhvarc, and payable by Customer to
Hyland.

2. PERMISSION TO ISSUE INVOICE: Customer acknowledges and agrees that, when this Amendment is signed by
both parties, Hyland is permitted to invoice Customer for the applicable Subscription Fees as set forth in this Amendment.

3. SUBSCRIPTION LICENSE TERMS. 'Hie Underlying License Agreement shall be amended as follows:

(a) License; Term: Customer's right to use the Software licenses as set forth in the Underlying License Agreement shall
be subject to: (i) Customer's payment in full of Subscription Fees and (ii) a subscription term. Unless otherwise agreed
to by the parties, the initial subscription shall be eighteen (18) months from the date of purchase (the "Initial Term"),
and such term will automatically renew thereafter for successive terms of one (I) year each, unless and until either
party provides at least thirty (30) days advance uTittcn notice of non-renewal, in which case the license, and associated
Maintenance and Support, shall terminate at the end of the then current term.

(b) Subscription Fees: In lieu of Customer's obligation to pay Software license fees and Maintenance and Support fees
under the Underling License Agreement, Customer shall pay Subscription Fees to Hyland for the Software licensed
under the Underlying License Agreement in such amounts as arc invoiced by Hyland; provided, that during the Initial
Term, Customer shall pay Subscription Fees to Hyland in accordance with the Purchase Table Schedule attached hereto
as Exhibit A. Following expiration of the Initial Term, Hyland may increase the Subscription Fees for the Software for
any renewal period by up to ten percent (10%) of the previous year's Subscription Fees. Hyland will invoice Customer
on or after the Amendment Efiectivc Date for Subscription Fees for the first year of the Initial Term. Such invoice
shall be due and payable by Customer to Hyland in accordance with the Underlying License Agreement. For any
subsequent years, Hyland will invoice Customer for Subscription Fees prior to the beginning of such year, and such
invoices shall be due and payable by Customer to Hyland on or before the beginning of such year. In the event
Customer licenses additional Software modules under the Underlying License Agreement, Hyland will invoice
Customer for Subscription Fees for such additional Software modules on a pro rata basis upon Hyland's acceptance of
the purchase order for such additional Software modules. Such invoice shall be due and payable by Customer to
Hyland in accordance with the Underlying License Agreement. 'Iliercafler, Subscription Fees relating to such
additional Software shall be included in the subsequent invoices issued with respect to the existing licensed Software.
Except as othcr\visc provided in this Amendment, any reference in the Underlying License Agreement to Software
license fees and Maintenance and Support fees shall mean Subscription Fees.

(c) Infringement Indemnification: In the event Customer is entitled to a refund of fees paid under the IP infringement
indemnification provision of the Underlying License Agreement, the amount of such refund shall be replaced with the
"unused portion of prepaid Subscription Fees" (as defined below) paid by Customer, with respect to the infringing
portion of the Soft\vare, notwithstanding anything to the coniraiy in the Underlying License Agreement. For these
purposes, the "unused portion of the prepaid Subscription Fees" shall mean an amount equal to the total Subscription
Fees paid by Customer for the infringing portion of the Software for the term (or applicable twelve-month period
within the Initial Term) during which such removal occurs, multiplied by a fraction, the numerator of which shall be
the number of full calendar months remaining during the term (or applicable twelve-month period within the Initial
Term) during which such removal occurs, and the denominator or which shall be twelve (12).

Copyright 2022 Hyland Software, Inc. (Confidential) I of 3
Date:
Initials: ^



DocuSign Envelope ID; DDDF3D24-1A39-47DB-9065-E5B150BFEF19

Contract #: EU-36918-25442545

EXHIBIT G - LICENSING CHANGE ORDER

(d) Termination: Customer's right to terminate the Underlying License Agreement for convenience shall not apply to the
Customer's subscription; Customer may'elect not to renew its subscription after the Initial Term as described in Section
3(a) of this Amendment.

4. CONVERTED SOFFWARE. All existing Software licenses previously purchased by Customer arc replaced with the
Software licenses listed in Exhibit A (the "Convened Software"). Notwithstanding the Initial Term listed in Section 3(a) above,
the initial term of the Converted Software will end on June 30, 2024.

5. FUTURE LICENSE PURCHASES: All Software licensed in the future shall be licensed on a subscription basis in
accordance with the Underlying License Agreement as amended by this Amendment.

6. NO OTITER CHANGES: In all other respects the Underlying License Agreement remains in full force and efTcct.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the day and year set forth after their respective
names below:

CUSTOMER

By:

Print Name;

Title:

Dale;

HYL/VND

Todd D. Allen

DolT Lead for NHDOL

01/05/23

/■ Doeu3JBn»d ttf.

V_B7FaiE41CB4C4a7

By

-BTt8iE<ice4C<«r..,

Print Name: Bill Kavanaugh

Title: jyp, sales

Date; January 9. 2023 I 13:41:26 EST

Hvland Lcaal

Approved By

a

Date: January 6, 2023 I 11:15:33 EST

Copyright 2022 Hyland Software, Inc.
March 27. 2024 | 11:32:22 EOT

Initials:

(Confidential) 2of3



DocuSign Envelope ID: DDDF3D24-1A39-47D8-9065-E5B150BFEF19

Conlract«: BU-36918-25442545

EXHIBIT G - LICENSING CHANGE ORDER

Exhibit A

(Purchase Table Schedule)

PURCHASE TABLE (SUBSCRIPTION LICENSE)

SUBSCRIPTION SOFRVARE LICENSED: • . ] QUANTITY

OnBasc® Information Management System

OnBase Premier - Gold - Per User 86

Hyland Cloud Storage CrBs) •  3

OnBasc Advanced Capture Package • Gold 1

OnBasc Image Forms - Gold 1

Hvland Cloud User Test Environment 1

Subscription Fees
Vcarl (1/1/2023-6/30/2023) Sin,487.20/year
Year 2 (7/1/2023 - 6/30/2024) S222,974.40/ycar

Copyright © 2022 I lyland Soft%vare, inc.

n-Au- March 27. 2024 | 11:32:22

[niiials;

(Confidcmial) 3 of 3

EOT

=ta



State of New Hampshire

Department of State

CERTIFICATE

i, David M. Scanlan, Sccrclarv' of Slate of the Stale of New Hampshire, do hereby ceniF.' ihat HYLAND SOFTWARE, INC. is

a Ohio Profit Corporation registered lo transact business in New Hampshire on June 26, 2009. I further certify that all fees and

documents required by the Sccreiar>' of Slate's ofHce have been received and is in good standing as far as this office is concerned.

Business ID; 615852

Certificate Number: 0006358607

SI

>
So.

d

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal ofthc State of New Hampshire,

this 13ihdavof December A.D. 2023. '

David M. Scanlan

Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

NMHQGUETSINQER

OATE(MMfOO/YYYY)

3/6/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Henderson Brothers Inc
920 Ft. Duquesne Blvd.
Pittsburgh, PA 15222

(jj^Aci Noeiie Hoguet-binger

=o.Ex,.: ('*12)261-1842 363

aoorWs- f^f^'^oguet-smger^nenaersonDrotners.com
INSURER(S) AFFORDING COVERAGE NAICS

INSURER A: Federal Insurance Company 20281

IKSUREO

Hyland Software, Inc.; MSI Holdings 1, Inc.
28105 Clemens Road

Westlake, OH 44145-1145

INSURER B: National Union Fire Insurance of Pittsburgh 19445

INSURER c: Allied World Assurance Co. 19489

INSURER D:

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

■6R
LTR TYPE OF INSURANCE

AOOL
MSO

SUBR
WVD POLICY NUMBER

POUCY hFF
(MMrtXVYYYY)

POUCY bXP
(MM/DO/YYYY) UMITS

A X COMMERCIAL GE NERAL UABILriY

E  [ X 1 OCCUR 3578-33-25 12/31/2023 12/31/2024

EACH OCCLIRRENCE s  1,000,000
CLAIMS^AAO UAMAUb lUKLNIbU

PREMlSESlEa occurranca) j  1,000,000
MED EXP (Any or>a person) J  10,000
PERSONAL & ADV INJURY s  1,000,000

GENt AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s  2,000,000
X POLICY [ 1 1 j LOC

OTHER;

PRODUCTS - COMP/OP AGG 3  2,000,000
s

A AUTOMOBILE UABILITY

(23)7352-28-83 12/31/2023 12/31/2024

COMBJNLO islNGLb LIMIT
(Eaacbdam) 3  1,000,000

X ANY AUTO BODILY INJURY (Per person) s
OWNED
AUTOS ONLY

SmONLY

SCHEDULED
AUTOS

ISfm?
BODILY INJURY (Per acddem) s
PRUPbH IV DAMAGE
(Per acadent) s

S

A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS^ilADE 7988-20-68 12/31/2023 12/31/2024
EACH OCCLIRRENCE 3  25,000,000
AGGREGATE 3  25,000,000

060 RETENTIONS $

A WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY ^ ^
ANYPROPRIETORff'ARTNER/EXECUTIVE ki
OFFICERfMEMBER EXCLUDED? N
(Mandatory In NH) '
If yas. daaoiba urxMr
DESCRIPTION OF OPERATIONS balow

N/A
7171-39-93 12/31/2023 12/31/2024

y 1 PtR 1 UIH-
^ 1 STATUTE 1 £R
E,L. EACH ACCIDENT 3  1,000,000
E,L. DISEASE • EA EMPLOYEE 3  1,000,000
E,L- DISEASE - POLICY LIMIT 3  1,000,000

O CD

Crime

Cyber Llability/E&O
019896458

0312-7231C

12/31/2023

3/2/2024

12/31/2024

3/2/2025

Per Loss/Aggregate
Occurrence

5,000,000
5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101. Additional Ramarka Schadula. may ba attaehad M tnofa apaca la laqukad)

CERTIFICATE HOLDER CANCELLATION

Evidence of Insurance

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

2^ A. Cjt'
ACORD 25 (2016/03) ® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



DocuSign Envelope ID: D720E5DB-0B90-4443-B6FE-597F9C9CBC43

EU-36918-26041570

March 28. 2024

HYLAND SOFTWARE. INC.

SECRETARY'S CERTIFICATE

I, the undersigned, the duly elected and acting Secretary of Hyland Software, Inc. a
corporation organized and existing under the laws of the State of Ohio (the "Corporation"),
do hereby certify that Moreen Kilbane, Executive Vice President & Chief Administrative
Officer, is a duly elected Officer of the Corporation and is authorized to enter into, execute,
acknowledge and attest to any agreements, instruments or documents on behalf of the
Corporation.

IN WITNESS WHEREOF, I have hereunto set my hand on behalf of the
Corporation as of the date first written above.

HYLAND SOFTWARE, INC.

Qy; OocuStgnMlDy:DoeusignMi Dy.

V._BaSDEBaACS74EX ..• e33S0E9aACa74D«.

Date;
March 28, 2024 | 10:40:00 EOT

Name: Abby Moskovitz

Title: Corporate Secretary

Hvland Legal
•oa■(7Approved By:

Date: March 28, 2024 | 10:21:25 EDT

28105 Clemens Rd. Westlake, Ohio44i45-li45 +1 440.788.5000 Hyland.com

C2023 Hyland Software, IrK. and ill affiliates. All rights reserved. All Hyland product names ore registered or unregistered trademarks of Hyland Software, Inc. or Its affiliates in the United States and other
countries.
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STATE OF NEW HAMPSHIRE
DEPARTMErsTTOF INFORMATION TECHNOLOGY

27 Hazen Dr., Cuncord, N'H 03301

Fax: 603.27I.1516-TOD Access; 1-800-735-2964

www.nh.gov/doU

UQ

Denis Goulct

Commissioner

May 9, 2022

His Excellency, Govcnior Christopher T. Sununu
and the Honorable Executive Council

State House

Concord. NH 03301

REOUESTED ACTION

Authorize the Department of Information Technoio^ (DolT), on behalf of the Department
of Labor (DOL), to enter into a contract amendment with Hyland Software Inc., (Vendor H
220511), Wcstlakc, Ohio, increasing the price limitation by $160,000 from 1,220,182.32 to
$1,380,182.32 for additional licensing services for the DOL's Electronic Document Management
System (EDMS) with no change to the contract end date, effective upon Governor and Executive
Council approval through June 30, 2024 . The original contract was approved by Governor and
Executive Council on May 6, 2020 Item #71.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the DOL to reimburse
DolT is 100% Other Funds.

Funding is available in the following account for SFY 2022 and 2023 with the authority to
adjust encumbrances between fiscal years within the price limitation through the Budget
Office, if needed and justified.

CAT#-DEPT#-ACENCY#-

ACTIVITYW-ACCOUNTING UNIT

DEPT NAME- AGENCY NAME

-ACCOUNTING UNIT

NAME CLASS- OBJECT - DESC

Activity

Code

SFY 2022 SFY 2023 Total

01-03-03-030010-76260000 DolT- IT

for DOL 046-500465 ITConsult-

Non-Benefit

03260017 $80,000.00 $80,000.00 $160,000.00

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Chrisiophcr T. Sununu
and (he Honorable Execuiive Council

Page 2

EXPLANATION

This contraci amcndmcm with Hyland Inc. will leverage (he existing working relationship
in the modcniiza(ibn of DDL s business processes and infrasifticture. Specifically, (his
modification will allow for the provision of additional licensing services related to the
enhancement or,replacement of core components of the Department's relational database currently
residing on the aging, on-premise IBM AS400 Power Server solution with Hyland's WorkVicw
relational database solution and their OnBase Electronic Document Management System (EDMS).,

The Department of Information Technology and the Department of Labor respectfully
request approval of this contract modification.

Respectfully .submitted,

Denis Goulet

DolT Commissioner

Ken Mdcrificlj
Department of Labor Commissioner

DG/ik

DolT #2020-075A

RJD: 69220

"/n/jovof/ve Technologies Todayfor New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1.600-735.2964

www.nh.gov/doit

Denis Coulet

Commissioner

May 1 1, 2022

Ken Mcrrificld, Commissioner

Department of Labor
Slate of New Hampshire
95 Pleasant Street

Concord. NH 03301

Dear Commissioner Mcrrifield:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to amend a contract with Hyland Software Inc., of Wcstlake, Ohio, as
described below and referenced as DolT No. 2020-075A.

This amendment will allow for the provision of additional licensing services related to
the enhancement or replacement of core components of the Department's relational
database currently residing on the aging on-premise IBM Power Server (aka AS400).
solution with Hyland's relational database solution called WorkView and their Electronic
Document Management System (EDMS) called OnSase.

The amendment will increase the Price Limitation by $160,000 from 1,220,182.32 to
$1,380,182.32 and shall be effective upon Governor and Executive Council approval
through June 30,2024.

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval.

Sincerely,

Denis Goulet

DG/ik

DolT #2020-075A

cc: Todd Allen, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Information Technology • DDL

DOL Hylaod Cloud Hosting Contract

DoIT-2020-075

AMENDMENT Amend A (1)

INFORMATION TECHNOLOGY



DocuSign Cnvvlope tO: 4O8BSEB7-O94i-4«28-e7F(MEOaAA4i0625

Department of Information Technology - DOL

DOL Hyland Cloud Hosting Contract

DolT-2020-075

AMENDMENT Amend A (1)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2020-
075, on May 6, 2020, Item til 1 (herein after referred to as the "Agreement*'), Hyland Software Inc. (herein
after referred to as "Contractor") agreed to supply certain services upon the terms and conditions specified-
in the Agreement and in consideration of payment by the Department of Information" Technology
(hereinafter referred to ns the "Department"), ccnain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument e.xecutcd by the parties thereto and
approved by the Governor and Executive Council:

WHEREAS, the Vendor and the Department hove agreed to amend the Agreement to allow for the
provision of additional licensing related to the enhancement or replacement of core components of the
Department's relational database and electronic document management systems;

WHEREAS, the Vendor, in accordance with Section 4.2 of E.xhibit D of the Agreement, will provide the
Department with change orders for review/approval in advance of providing additional licensing.

WHEREAS, payment for the provision of additional licensing shall be made upon Departmental approval
of milestones or defined deliverables as set forth in any related Change Order in accordance with Section
4.2 of Exhibit D of the Agreement;

WHEREAS, the Department and the Vendor wish to incfca.sc the Contract price by $1.60,000 to bring the
total contract price to $ 1,380,182.32;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the panics agree as follows:

'i'he Agreement is hereby amended as follows:

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limiiaiion by $160,000 from 1.220.182.32 to $1,380,182.32.

Siatt''—» -ntract

Date ,
itials

Page 2 of 5



DocuSlgn Enveiopfl lO: 4O9e5Eg7-O941-462e-e7F0-4E0BAA410e25

Department of Information Technology • DOL

DOL Hyland Cloud Hosting Contract

DoIT - 2020-075

AMENDMENT Amend A (1)

. POI^TRAGT"'ANDV
•X'toNDMENtr,^^^^
"NUMBER-viS^'f?/^'

'.•amend MENTr^:;

1.: (s/i

rmm?m

iliftSi
ENDDATEv^v^

!.l' J li'.- '.v/V T-
;.CONTRACT^.

Contract 2020-

075Choose an item.

Original Contract May 6, 2020. Item
#71

June 30, 2024 $1,220,182.32

ep^^^RAGT^TOJAd'•.
//••-'V.'''r *•' i'.v'- •*'•». '.ri'i
^$|-;-220;l82:32>y

Staic^— niract
Date .
ContV itiols

Page 3of5



DocuSign Env«iope ID: 40«S5E97-Od41-4628-«7F0-4EOBAA410629

Department of Information Technology - t)OL

DOL Hyland Cloud Hosting Contract

DoIT - 2020-075

AMENDMENT Amend A (1)

CONTRACTOR

Except OS provided herein, all provisions of the Agreement shall remain in full force and cfTcct. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WIITJBSS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

J  "yf* S,.
I

Date: way q 70?7 I 11:41:49 EOT

Norecn MiOane, cnict Administrative Officer

Hyland Sofiwarc, Inc. -

STATBOF NEW HAMPSHIRE

€S

Denis Gould, Commissioner
State of New Hampshire
Department of Information Technology

May 9. 2022 I 11:41:07 EOT

Date: $/11/2Q22

Ken Mcrriflcld, tSQmmis^oner
Slate of New Hampshire
Department of Labor

Date 22-

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
e.xeculion.

Approved by the AHorney General

Date:

Slate ol'Ncw Hampshire, Department of Justice

StatC/^®* ntraci
Date! "713
Coniv ilials

Page 4of5



OocuSlgn Envelope 10: 408B5E97-O94i^82647F(MEOBAA4i0625

Deparimcnt of information Tccbnology • DOL

DOL Hyland Cloud Hosting Contract

DolT - 2020-075

AMENDMENT Amend A (1)

I hereby certify that ihc foregoing amcndmeni was approved by the Governor and Executive Council of
the Slate of New Hampshire at the Meeting on: (date of meeting)

OfTicc of the Secretary of State

Stale of New Hampshire, Department of Administration

Date:

States'— • niract

Date 71® < .
ContV itials

Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrciary of Sialc of the Stale of New Hampshire, do hereby certify thai HYLAND SOFTWARE, INC. is

a Ohio Profit Corporation registered to transact business in New Hampshire on June 26, 2009. 1 funher certify that all fees and

documents required by the Secretary of State's ofTlce have been received and is in good standing as far as this oiTlcc is concerned.

Business ID: 615852

Certificate Number: 0005772122

ss Qfi
%

lu

o

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affi.xcd

the Seal of the State ofNcw Hampshire,

this 5th day of May A.D. 2022.

David M. Scanlan

Secrctar)' of State



OocuSlgn Envelope ID: 50794222-E765-47EC-A561-4F18C9DA3E1E

EU-36918-24531497

. r

April 26, 2022

HYLAND SOFTWARE, INC.

SECRETARY'S CERTIFICATE

-I, the undersigned, the duly elected and acting Secretary of Hyland Software. Inc. a
corporation organized and existing under the laws of the State of Ohio (the "Corporation"),
do hereby certify that Noreen Kilbane, Executive Vice President & Chief Administrative
Officer, is a duly elected Officer of the Corporation and is authorized to enter into, execute,
acknowledge and attest to any agreements, instruments or documents on behalf of the
Corporation.

IN WITNESS WHEREOF. I have hereunto set my hand on behalf of the
Corporation as of the date first written above.

HYLAND SOFTWARE, INC.

By;

Date:

April 26. 2022 I 17:39:12 EOT

Name: Abby Moskovitz

Title: Corporate Secretary

Hvland Legal

Approved By:

Dale: April 26, 2022 I 16:41:17 EOT

2IS00 Cltmeni Hoed ■ WeiiUk«.0Kio44l4S ■ Phone 44O.'M.S000 • fu; 440.7Sa.S100 ■ www.hvltnd.tofn

6707J Hyland iofr»crt, inc ond'n offUhtn. AMrtfhti rntfttd. AMHytoAdpndiMtnMmft art rtfniAfrMorynft^itffMiwdfmofti of SMfn»oft. Int. ef In efftttom Ia iht UMfMUemAAdeihtt
tPUAirtn.



Accmcf CERTIFICATE OF LIABILITY INSURANCE DATE (HkUOO/YYYY)

12/28/2021

THIS CERTIFICATE IS.ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the eertJflcete holder It en ADDITIONAL INSURED, the poUcy(lea) must have ADDITIONAL INSURED provltlons or be endorsed.

If SUBROGATION IS WAIVED, eub)ect to the terms and conditions of the polky, certain poNdea may require an endoraament. A etatament on
this certificate does not confer rights to the certificate holder In lieu of euch endorsemeni(s).

pRooucee

The James B. OsweU Company

1100 Superior Avenue East

Sulla 1500

Cleveland OK 44ii4

Mackenzie Hurd

KfS...,, (2'8)
AMuss- ii'*i'^Oos^l<'companles.com

IHSURERISI AFFORDING COVERAGE 'NAICI

INSURER A; FedersHntursnce Comptrty 20281

MSUREO

HSI Holdings 1. inc.

Hytand Software. Inc.

28500 Osmsns Road

WasOaks OH 44145

Great Northern Insurance Co. .20303

INSURER c: Indemnity Company 20346

D«SUR£RD:

INSURER e ;

INSURER F ;

COVERAGES CERTIFICATE NUMBER: 21/22 GUAUTO/ REVISION NUMBER:

TRSir
LTD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATeO. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPE Of INSURANCE fmrwi POdCVMUUftER

COHNEAClAL CENERAL LlARlllTY

CLAMS-UADE- I OCOM

CCN\ ACGREOATEUMTAmjeSPefl:

POUCY

OTHER;

X □i® □ LOC

SS7B-3S-2S

tMM/OOAYYYl

12/31/2021

FBuevevF
(MM^OAYYYI

12/31/2022

UUITS

EACH OCCURRENCE
0AHA6E tD UNTEO
PREMISES IE« eeaAipncAl

MEO EXP IAat wh p»ien)

PERSONAL A AOV INJURY

GENERAL AiCCREGATE

PROOUCTS • COMPlOP ACO

■ccnasEroJcrruair
(EA»cd9«nH

1.000.000

1.000.000

10.000

1.000.000

2.000.000

2.000.000

AUTOMOULE UABajTY

ANY AUTOX

1.000.000

SOOLY MJURY (P«r p«rMA)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEOLAED
AUTOS
NGN-OWHED
AUTOS ONLY

7352-28-63 12/31/2021 I2O1/2022 BOCMLY INJURY (Ptr ACddM)

PROPERTY DAMACE
(P«r>oeMpnH

X UH8REILAIJAS

EXCESS LIAA

DED

X OCCUR

ClAMSMAOE

EACH OCCURRENCE 25.000,000

7S8S-20-6S 12/31/2021 12/31/2022 ACCRECATE 25.000.000

RETENTIOH S
"StS"
iS—

WORKERS COHPEHSATION
AND EMPLOTCRS' LIABtLfTY
ANY PROPRIETORfPARTNER/EXECUTIVE
OFPiCERMEiaER EXCLUOEOT
(HAntfAioryl" HH|
8 T«A. MKI«« wMr
DESCRIPTION OP OPERATIONS MM*

statute

□ (22)7171-39-63 12^1/2021 12/31/2022 E.LEACHACCOENT 1.000.0w

E.L. CXSEASE - EA employee 1,000.000

E.L DISEASE - POLCY LMU 1.000.000

DESCRVnON OP OPERAnONS/LOCATIONS r VEHICLES (ACORO Itl.AMWonN RwimNii ScAadyN. maji M AtucHMMmM* ipM >*

ConUKl Numbsr 2020-075

OOL Oocum«ni Man*g«rr>tnt Hosting S«Mc«s Is Included as Addttlonsl Insured wioi respea to GsnerM LisblSty when required Dy written contreci or
sgreemenL

CERTIFICATE HOLDER CANCELLATION

Slate of NH. Departmeni of inlormailon Technology
ATTN:Chief Information Oflker

27 Hazan tirlva

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISiCNS.

AUTHORIZSO REPRESEHTATWC

ACORO 25 (2016/03)

C 1988-2015 ACORO CORPORATION. All rights reserved.
The ACORO name end logo are registered merXa of ACORO
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STATE QF NEW HAMPSHIRE
DEPARTMENTT OF INFORMATION TECHNOLOGY

27 Haien Dr.! Concord, NH (0301
Fa*: «0-271-l5l6 tOD Acce*s: 1-800-735.2964

www.r\h gov/doit

li

Denis Goulet

Commissiontr

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

March 16, 2020

REOUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department of
Labor (DoL), to enter into a Sole Source contract with Hyland Software Inc., (Vendor #
220511). Westlake. Ohio, in the amount of $1,220,182.32 for cloud hosting services and
software related to replacing the existing electronic document management system, with the
option to renew for up to four (4) additional yeare,
Council approval through June 30, 2024.

effective upon Governor and Executive

100°/o Other (Agency Class 27) funds: the Agency Class 027 used by the DoL to reimburse DoIT
is 100% Other Funds derived from the Workers' Compensation Insurance Assessments and the
Inspection Fecs.Certificaies-Licenses fund.

Funds arc available in the following account(s) for SFY.2020 and 2021 and anticipated to be
available in SFY 2022 through SFY 2024, upon the availability and continued appropriation
of funds in the future operating budget, with the authority to adjust encumbrances between
fiscal years within the price limitation through thc|Budget Office, if needed and justified.

CateforyN • Dtp0P -
Agency N'Bur/Div
Fund H - Accounting
Unit# - Eipcntct Clas)#
- Eipetiae Account# -

Activity
Code

SFY 2020"^ SFY 2021

.

SFY 2022 SFY, 2023 SFY 2014 Toul

OI-03-03-0300IO.

76260000 • 046-

500465 ITConsull-
Non-Benefit

03260017 5549,430.32 $167,6BS.(0 5167,688.00 5167,688.00 5167,688.00 51,220,182.32

'Innovative Technologiei Today for New Hompshire's Tomorrow

I



His Excellency, Covcmof Christopher T. Sununn
and the Honorable Executive Council

Page 2

EXPLANATION

This is a sole source request to purchase cloud hosting services and sofhvarc related lb
Labor's Electronic Document Management System (EDMS) system upgrade. This coniraci
works in conjunction with the ImagcSdfl, Inc. controcl DolT # 2018-133 which provides the
integration services component^of the project. These two contracts derived from a single
proposal lo Labor's Request for Proposal (RPP) issued in March of 20)9. It was determined •
during contract development the State would, be required to purchase the Hyland OnBase
software and cloud hosting services directly from Hyland lo receive the 23Vo government
pricing discount for a savings of $365,000 through the initial term. This requirement for
purchasing directly from Hyland created ihc unrbrcseen ncccssityfor separate contracts with '
this one needing to be sole source.

The OnBase software developed and ovsmcd by Hyland is top rated by Gartner in the
Electronic Content Management sector. The Hyland cloud infrastructure provides superb
security with multiple service levels of disaster recovery and continuity of operations planning. .
This electronic content management system using OnBase software will be ftexiblc and
configurable requiring minimal customi^alion to accommodate the NHDOL's current and future
business processes. This project will be a collaborative effort between the State, the integrator
and (his cloud hosting Contractor.

'Die Department of Information Technology and the Department of Labor request
approval of this contract.

Respectfully submitted,

Denis Goulet'

DolT Commissioner

leldKen M<

Dcpanmcni of Labor Commissioner

DG/ik
DolT #2020-075

RJD: 49406



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., ̂oncord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-733*2964

w^w.nh.gov/doil

Dents Coulet

Commissioner

March 17, 2020

Ken Merrifield, Commissioner
Department of Labor
S tate of New Hampshire
9S Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifteld:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract with Hyland Software Inc., of Westiake, Ohio,
OS described below and referenced as DoIT No. 2020-07S.

This contract will provide cloud hosting services and OhBase software for the DoL .
Electronic Document Management System (ElpMS) system upgrade. This contract
works in conjunction with the DoIT 20IS^I33 imageSoft, Inc. contract. Thctwo
contracts together will provide a new, modem EDMS with up to date security for data
protection. The new system will be flexible and configurable requiring minimal
customization to accommodate the NKDOL's current and future busiriess processworkflows, reporting requirements, and interfaps.
The contract amount is 51,220,182.32 and shall be effective upon Governor and
Executive Council approval through June 30,2024, with an option to renew for up to four
additional years. '

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval.

DG/ik

DoIT #2020-075

cc: Joseph Nadeau, IT Manager, DoIT

Sincerely,

\

Denis Goulet

"Innovative Technologies Today for New Honnpshlre's Tomorrow'



OoouSlgneiNtlop* ID; 9MHaAS-C7B7-424E-«DEA-CeaA16BOCOC4

02/19/2019 FORM IWMBER F-37 (veriloo 12/11/2019)

Noriee: Tbis i^reefnent uid ill of lu iCUChmenU thill become public upon lubmiuioo lo Ooventor ind
Executive Council for ipprovil. Aoyinfonnationthii li private, confldcntlil or proprietiry must
be cleerly identified to the agency tod agreed to in writing prior to signing the contract.

agreement

The istaic of New Hampshire uid the Contractor hereby rnvmially agree-as follows:
GENERAL PROVISIONS.

I.I Suu Agency Name
NH OcpartmenioflnformatiooTeclmology in support of
NH Department of Ubor

\2 Slate Agency Addrtu
27 Hazen Drive

Concord NH.03301

1.3 Coniroctor Name . ^
Hytind Software, Inc.- {^g,r April 17.3020

1.4 Contractor Address

2S500 CIcmcas Road -
Westi'ake. Ohio 44145

1.5 Contraetor Phone
Number

(440)7U-5000

1.6 Account Number -

01-03-03<030010^260000
046-500!t65 y

1.7 Completion Date

06/30/2024

I.I Price Limitation
f

SU20,II2.32

1.9 Connctrng Officer for State AgeiKy .
Denis Ooulet. Commissioner

1.10 State Agency Telephone Number
603-223-5703

l.ll Contractor Signenirc

(J 0.u:

1.12 Nome and Title of Contractor Signatory
Noreen B. Kllbane - Chief Adro'lniitTttlve Officer

1. IS ' Stale Agic^y Signature I.H Name and Title ofSuie Agency Signatory
Denis Goulci, Cooualssioner

1.15 Approval by thcY^.H. Dcptrtment of Administration. Division of Penonnel (if cppUcubIt)

By; ■ Director, On;

1.16 Approval by thy^twyjuCoiuul (Pui ly.- Substance crtd Execution) (if oppilceble) -

i ll b^lii ridMiiiiii mil rsiniii»< riiniMll (IfappllcMti

C&C Item number: Q&C Meeting Date:

HYLANO
SOFTWAkti

Q£hn:if^
uiii

tCOAL

Page 1 or32
Contractor Initials

Date

tsl



2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting thj^gh the agettcy identified in block I.I
estate"), engages contnctor identified in block 1.3
eCohtractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreemenl to the
contrary, and subject to the ^proval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreerheni, and all obligations of the parties hereunder; shall
become effective on the date the Goyerrvor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case (he Agreement
shall become erTective on the date (he Agreement is signed by
(he State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be perforined at the sole risk .of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred- or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obli^tions of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affeaed by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and
the Scope for Services provide in EXHIBIT B, in whole or in
pan In no event shall the State be liable for any payments
hereunder in excess of such available appropriated hinds. In (he
event of a reduction or termination of appropriated funds, the
Slate shall have the right to withhold payment until such funds
become available, if ever, and shall have the ri^t to reduce or
terminate (he Services under this Agreement immediately upon
giving'the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

S. I The contract price, method of payment, and terms of payment
are identified and nx>re particularly described In EXHIBIT C
which is incorporated herein by reference.
S.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
perfonnance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to (he Contractor other than the contract price.
5.3 The Stale reserves (he right to ofTtet from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amourrts required or permined by N.H. RSA 80;7
through RSA 80:7-€ or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the F^ce Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACtOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall.comply with all applicable statutes, la^,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and .equal
employment opponunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive drders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orden, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its ovm expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after (he
Completion Date in block 1.7, the Coritractor shall not hire, and
shall'not permit any subcontractor or other person, firni or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or ofTicial, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's repraseniative. In (he event of any
dispute concerning the interpr^tion of this Agreement, the
Contracting OfRcer's decision shall be fmaJ for the State.
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8. EVENTOFDEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder("Evenl
ofDefault"):
8.1.1 failure to perform the- Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions;
8.2.1 give the Contractcra written notice speci^'ingthe Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a. wrinen notice specifying the Event of
Default and. suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that .the Contractor has cured the Event of Default

^all never be paid to the Contractor;
8.2.3 give 0e Contractor a wrinen notice specifying the Event of
Default and set off against any other obligations the State may.
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4.give the Contractor a wrinen notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or-in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event^-of Default, or any subsequeni Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right.of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the pan of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8,- the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in pan, by thirty (30) days written notice to the Contractor thai
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the Slate's discretion, deliver to (he
Contracting Officer, not later than fifteen (IS) days afterihe date
of termination, a report C'Termination Report") descrjbing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, (he Contractor

shall, within 15 days of notice of early termination, develop and
submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

preservation.

10.1 As used in this Agreement, the word "data" shall mcM all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all scudies, r^ra.
files, formulae, surveys, maps, charts, sound recordinj^, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
teners, memoranda, papers, and documents, all whether
finished or unfinisheid.
10.2 AM data and any property which has been received from
Che State or purchas^ with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the St^e upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91'A or other existing law. Disclosure of data requires
prior wrinen approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an Independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
Other emoluments provided by the State to its employees.

12. assicnment/delecation/subcontracts.

12.1 The Contractor shall not assign, or oiherwi^ transfer any
tnlerest in this Agreement without the prior wrineii notice, which
shall be provided to the State'81 least fifteen (15) days pHor to
the assignment, and a written consent of the Slate. For purposes
of this paragraph, a Change of Control shall conriitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percerit (50%) or more of the
voting shares-or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the-Staie.
Tlie State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
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the State, its officers or employees, which arise out of (or which
may be claimed .to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13.tNotwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immuhily of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at- its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
rollowlng Insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than SI,000.000 per occurrence and S2.000,000 ag^gate
or excess; and < .
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.) herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Dcipartmcnt of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ceftificaie(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, cert(ficate(s) of insurance
for airrcnewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy.. The certiriCBte($) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensafion").
13.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall mainuin, and
require any subcontractor or assignee to secure and maintain,
payment of WoHcers' Compensation in connection with
activities which (he person proposes to undertake pursuant to this
Agreement. The Contractor shall Iwnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Worken*
Compensation In the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall hot be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire

Workers' Compensation laws in connection with" the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at die time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blxks 1.2 and, 1.4, herein.

17. AMENDMENT. TTiis Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Govemor and Executive Council of
the State of New Hampshire unless ho such approval is required
under the circumstances pursuant to State law, rule or policy.

i

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive Jurisdiction thereof.

19. CONFLICTING TERMS: In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any -third parties and this Agreement shall not be
construed to confer any such benefit.

I
21. HEADINGS. The headings throughout (he Agreement are
for reference purposes only, and the words-contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Intheeventanyoflheprovisionsofthis
Agreement are held by.a court of competent Jurisdiction to be
contrary to any slate or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This AgrectncnL which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements an^ understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAJL TERMS

The terms ouilined in the General Provisions Form P37 are modified as set forth below;

1. The following language is added to Provision 3, Effective Date/Completion of Services, as sub-
provisibn 3.3:

3.3 The Contract and all obligations of the parties hereunder shall become effective on the
Effective Date and extend for four (4) years ("Initial Term"). TTie Initial Term may be

extended up to four (4) years ("Extended Term") at the sole option of the State, subject to the
parties* prior written agreement and governmental approvals.

2. The following language is added to 7.1.2 in Provision 7, Personnel
During the term of this Agreement for a period of six (6) months after termination or expiration
of this Agreement, the State shall not hire, and shall not solicit, hire or employ as an employee or
independent contractor any Contractor employee.

3. Provision 8 is deleted in its entirety.

4. Provision 13, Indemnification, is deleted in its entirety and replaced with the following:
Unless otherwise exempted by law, and except as provided in Exhibit F. Section 8. the Contractor
shall indemnify and hold harmless the State, its officers and employees, from and against any and
all claims, liabilities and costs for any third party claim for damages resulting fn)m personal injury
or death or damages to tangible personal property or real property,, which arise out of (or which
may be claimed to arise out of) the acts or omission of the Contractor, or subcontractors, including
but not limited to the negligence, reckless or intentional conduct. The State shall not be liable for
any costs incurred by the Contractor arising under this paragraph 13. Notwithstanding the
foregoing, nothing herein contained sh^l be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the State. This covenant in paragraph
13 shall survive the termination of this Agreement.

5. Provision 14.1.1, Insurance, is partially modified as following:

14.1.1. Commercial general liability insuranceagainst ail claims of bodily injury, death or property
damage, in amounts of $ 1,000,000 per occunence and $2,000,000 aggregate or excess; and ,

6. Provision 14.1.3, Insurance, is modified as following:

14.1.3 The Contractor shall fiimish to the Contracting Officer identified in block 1.9, or his or
her successor, a certiricate(s) of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified in block 1.9, or his or her
successor, ccrtificate(s) of insurance for all rencwal(s) of insurance required under this
Agreement no later than five (5) days after the expiration date of each insurance policy. The
certificate(s) of insurance and any renewals thereof shall be attached and are incorporated herein
by reference.

7. The following language is added to Provision 19, Conflicting Terms;

Page 5 of 32
Contractor Initials

Date



In the event of conflict or ambiguity among any of the text of the Contract Documents, the following
Order of Precedence shall govern:

I

. 1. Form P-37, General Provisions as modified in Exhibit A;
II. Exhibit G, Price and Payment Schedule; '

III. Exhibit D, Software License Schedule - Perpetual;
IV. Exhibit E, Maintenance Schedule;
V. Exhibit F, Hosting Schedule; | '
VI. Exhibit B, Scope of Work; i .
VM. Attachments

a.State of NH Hosting and Software Technical Requirements Spreadsheet with Hyland
responses dated February 14, 2020

b.Hyland Service Class Manual Version 2017.2datcd December I, 2017
c.Hyland Cloud Customer Process Manual Version 2017.1.

8. Provision 20, Third Parties, is modified as following:

20. Except as provided in Section 8.15 of General Terms Schedule below, the parties hereto do
not intend to benefit any third parties and this Agreement shall not be construed to confer any
such benefit.

The following General Terms Schedule provisions are added to P-37:

i. . TERM; TERMINATION; SURVIVAL OF PROVISIONS AFTER EXPIRATION OR TERMINATION.

1.1 lam- IT"" Agreoncni shftil have a tenn commencing on (he EfTcciive Dale, and will conlinuc uniil all Schedules have been lenninaied in
accordance with (he lermj in ihis Agreement.

1.2 Tenninalion.

1.2.1 Inieniionally oirtliied '

1.2.2 By Either Parly. Eilbcr party may icrminatc ihii Agrcemcni in iu tniirety or any Schedule, efTeciivc immediaiely upon wrinen noiicc(o (he
other party, if the other party has commioed a breach ofe material provision of this Agreement or tt\y Schedule and has failed to cure the breach within
thirty (30) day* after the reecipi of wriiten notice of the breach given by the non-breaching ptr^.

i

1.3 Certain Effects or ConHOuenctt of Termination: Survival of Certain Prnvlsions.

1.3.1 Ctnenlty. Any termination of this Agreement or any Schedule will not diichargeior otherwise aiTcct any pre-iominailon obligation* of
either party existing under this Agreement at the lime oficnninauon. including CusiomaT obligation to pay to Hyland all fees and charges accrued or
due for any period or event occurring on or prior lb the cfTcciive dale of termination or expiration of this Agreement or the applicable Schedule; and
ail liabilities which have accrued prior to (he date of icrminaiion shall survive.

1.3.2 Survival Certain ObUgotiona. All provisions of this Agreement or of an applicable Schedule, which by their nature «tend beyond the
expiration or termination of (his Agreement will survive and remain in effect until all obligations are satisfied, including but not limited to all sections
of these General Terms (except Section 8.12).

1.3.3. Termlnotien of a Schedule. If a Software License Schedule • PcrpctuaJ or a Software License and Maintenance Schedule - Subscription or
a  Schedule Is icrmlnaied in accordance with its terms, then this entire Agreement will terminaie with respect to the Software licensed under such
Schedule. Otherwise, tennit\ation of a Schedule will not afTect the remaining Schedules.

I  payment TERMS.
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2.1' Inieniionelfy omiiied.
I

2.2 /ntentfenally OmilUd

2.3 Imtntionalty Oinilttd. .
\

2.3 Remluiion of Invoice Disputes. IT, prior 10 the due dale forpaymeni under any invoice. Customer notifies Hyland in writing that it disputes
all or any portion of an amount invoked, both parties will use reasonable efforts to resolve the dispute within thirty (30) calendar days of Hyland's
receipt of the notice. If any amouni.rcmains disputed in good faith after such 30wlay period, either party may escalate the disputed items to the panics*
respective executive management to attempt to resolve the dispute. The parties agree that at least one of each of their respective executives will meet
(which may be by telephone or other similarly cfTcctive means of remote communication) within ten (10) calendar days of arty such escalation to
attempt to resolve the dispute. If the panics' executive managers ore unable to resolve the dispute within ten (iO)c8lend8r days of such meeting, either
party thereafter may file litigation in a coun of competent jurisdiction to seek resolution of the dispute.

2.6 (:::eftain Remedies For Non-Pavmeni or For Laie Payment. At the clealon of Hyland, cxereisable by wrtncn notice to Customer, any past
due amounts (except those amounts properly disputed in accorduKC with Scaion 2.3.of these General Terms), which default continues unremedied
for at least thirty (30) calendar days after the due date of such payment. Hyland shall provide writlcn notice to Customer regarding tuch.ptfi due
amounts and if after thirty (days) following.such notice, such past-due amounts remain unremiued, Hyland shall have (be right to suspend or cease the
provision of any services under this Agreement or any Services Proposal,, including the delivery of any Upgrades and Enhancements to Cunomer,
unless and until such default shall have been cured. ' ,

2.7 . U S Dollars: Delivery of Hasos and CDs. All fees, costs and expenses under this Agreement shall be detcnnined and invoiced in, and all
paymbnts required to be made in connection with this Agreement shall be made in, U.S. dollars.' Delivery of CDs, if any, shall be F.O.B. Hyland's
ofTices in Westlakc, Ohio. USA. . ,

2.8 Training, Hyland offers training courses to Customer and its employees as described on Hyland's training web portal (cuirently.
hnp3:/Arajning.onbase.com). Training fees for such courses shall be determined at Hyland's retail prices in effect at the time Customer registers for
(raining. Hyland shall invoice Customer for applicable training fees upon Customer's registration for each training course and such invoice ̂ h&ll be
due and payable in accordance with Section 2.3 above. In the ev^i that Customer prq>ays for training, then such prepaid (raining shall expire twelve
(12) months from the date Hyland accepts Customer's purchase order for such training. ' |

3. CONFIDENTIAL INFORMATION.

3.1 "Confidential Information" shall be such information that is marked "Proprietary" or "Conndcntial," that is known by the recipient to be
confidential or that is of such a nature as customarily would be confidential between business parties, except as provided in the next sentence.
Conftdcniial Information shall not include infonnaiion that: (a) is or becomes generally known to (he public without breach of this Agreementiby (he
rccipicni, or (b) is demonstrated by (he recipient (b have been in the recipient's possession prior to its disclosure by the diKlosing parly, or (c) is
received by (he recipient from a third party that is noi bound by restrictions, obligations or duties of non-disclosure to the disclosing party, or (d) is
demonstrated by recipient to have been independently developed by recipient without reference to the other party's information.

3.2 Each party agrees that, with respect to the Confidential Information of the other party, or its affiliates, such party as a recipient shall-usc the
same degree of care to protect the other party's Confidential Information that such party uses to protect its-Own confidenliaJ information, but in any
event not less than reasonable care, and not use (except in performance of this Agreement) or- disclose to any third party any such Confidential
Information, except as may be required by law or court order. Each party shall be liable and responsible for any breach of this Section 3 committed by
any of such party's employees, agents, consultants, contractors or representatives.

4

3.3 Notwithstanding the foregoing, Hyland acknowledges that Customer is subject to State end federal laws governing disclosure of infonnaiion
including but not limited to, RSA Chapter 91 -A. Customer will maintain confidentiality of ConfidentiaJ Information insofar as it is consistent with
applicable State and-federal laws or regulations, including but not limited to,.RSA Chapter 91 'A. In the event the Stale receives a'rcqucsi for Hyland's
inibnnBlion, the State shall notify Hyland and specify (he date the State will be releasing the requested information. At the request of ̂e State, Hyland
shall cooperate and assist the State with the collection and review of (he Conuactor's information, at no additional expense to the State. Any c^on to
prohibit or enjoin the release of (he information shall be the Contractor's sole responsibility and at Hyland sole expense. If Hyland fails to obtain a
court order enjoining the disclosure, Hyland shall release (he information on the date specified in the State's notice to Hyland. without any liability to
Hyland.

4. OWNERSHIP AND PROHIBITED CONDUCT.

4.1 Ownership. Hyland and its suppliers own the Software, Work Products. Docunwntation and Innovations, including, without limitation, any
and all worldwide copyrights, patents, trade secrets, trademarks and proprietary and confidential information rights in or associated with'the foregoing.
The Software, Documentation, and'Work Products arc protected by copyright laws and international copyright treaties, as well.os other intellectual
property laws and treaties. No ownership rights in the Software, Innovations or Work Products are transited to Customer. Customer agrees to take
all reasonable steps to protect all Work Products and Innovations, and any related Documentation, delivered by Hyland to Cusiomer'under this
Agreement ftom unauihorixed copying or use. Customer agrees that nothing in thb Agreement or associaied documents gives it any right, title or
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iniertsi in the SofWare or Work Producu, except for the (imituJ express rights gnnted in ■ Software Lkense Schedule ■- Perpetual or a Software
Uccnic.and Mainccrtancc Schedule - Subscription or a SoaS Schedule. Customer acknowledges and agrees that, with respect.to Hyland's ertd users
generally, Hyland has the right, at any lime, to change (he speciricaiiohs and operating charaaerisiics of the Software, ancfHyland's policies respecting
Upgrades and Erthancements (including but not limited to its release process). THIS ACREEMENT IS NOT A WORK.>FOR>HIR£ AGREEMENT.

4.2 Prohibited Conduct Customer agrees not to: (a) remove copyright, trademark or other proprietary rights notices that appear on or during the
use of the Software, Work Products, Documentation or Third Party Software; (b) sdl, transfer, rent, lease or sub-llccnse the Software, Work Products,
Docurncntation, Third Party Software, or Third Party Software documcntilion to any third party; (c) except as expressly permitted with respect to Work
Products, alter or modi^' the Software, Work Products, Documentation or Third Party Software; or (d) reverse engineer, disassemble, decompile or
attempt to derive source code frofn the Software, Work Products. Documqiiation or Third Party Software, or prepare derivative works thcreftom.

5. DISCLAIMER OF WARRANTIES.

5.1 EXCEPT FOR THE WARRANTIES PROVIDED BY HYUND AS EXPRESSLY SET FORTH IN THE SCHEDULES MADE PART OF
THIS AGREEMENT, HYLAND AND ITS SUPPLIERS MAKE NO WARRANTIES OR REPRESENTATIONS REGARDING ANY SOFTWARE,
HOSTED SOLUTION (INCLUDING ANY SOFTWARE OR HARDWARE), WORK PRODUCTS, INNOVATIONS. INFORMATION,
MAINTENANCE AND SUPPORT. HOSTING SERVICES. PROFESSIONAL SERVICESlOR ANY OTHER SERVICES PROVIDED UNDER
THIS agreement OR ANY SERVICES PROPOSAL. HYLAND AND ITS SUPPLIERS DISCLAIM AND EXCLUDE ANY AND ALL OTHER
EXPRESS. IMPLIED AND STATUTORY WARRANTIES. INCLUDING, WITHOUT LIMITATiON, WARRANTIES OF GOOD TITLE.
warranties AGAINST INFRINGEMENT. THE IMPLIED WARRANTIES OF MERCHANT ABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. AND WARRANTIES THAT MAY ARISE OR BE DEEMED TO ARISE FROM ANY COURSE OF PERFORMANCE. COURSE OF
DEALING OR USAGE OF TRADE. HYLAND AND ITS SUPPLIERS DO NOT WARRANT THAT ANY MAINTENANCE AND SUPPORT.
HOSTING SERViCES. PROFESSIONAL SERVICES. SOFTWARE OR WORK PRODUCTS PROVIDED WILL SATISFY CUSTOMER'S
REQUIREMENTS OR ARE WITHOUT DEFECT OR ERROR. OR THAT THE OPERATION OF ANY SOFTWARE OR ANY WORK
PRODUCTS PROVIDED UNDER THIS AGREEMENT WILL BE UNINTERRUPTED. EXCEPT AS EXPRESSLY STATED IN A HOSTING
SCHEDULE, HYLAND DOES NOT ASSUME ANY LIABILITY WHATSOEVER WITH RESPECT TO ANY THIRD PARTY HARDWARE.
FIRMWARE. SOFTWARE OR SERVICES.

5.2 CUSTOMER SPECIFICALLY ASSUMES RESPONSIBILITY FOR THE SELECTION OF THE SOFTWARE. WORK PRODUCTS,
MAINTENANCE AND SUPPORT. HOSTTNC SERVICES AND PROFESSIONAL SERVICES TO ACHIEVE ITS BUSINESS OBJECTIVES.

I

5.3 HYLAND MAKES NO WARRANTIES WITH RESPECT TO ANY SOFTWARE OR WORK PRODUCTS USED IN ANY NON-
PRODUCTION SYSTEM AND PROVIDES ANY SUCH SOFTWARE AND WORK PRODUCTS "AS IS."

5.4 No oral or written information givett by Hyland. its agents, or employees shall create any additional warranty. No modification or addition
to the limited wajranties set forth in (his Agreement is authorized unless il'is set forth in writing, references (his Agreement, and is signed on behalf of
Hyland by a corporate ofTicer.

6. LIMITATIONS OF LIABILITY.
I

6.1 EXCEPT AS PROVIDED IN SECTION 6.3 BELOW, AND EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW. IN NO
EVENT SHALL EITHER PARTY (INCLUDING IN THE CASE OF HYLAKD. ITS SUPPLIERS) BE LIABLE FOR ANY INDIRECT.
INCIDEhfTAU CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES. OR ANY TYPF. OF CLAIM FOR LOST PROFITS, LOST SAVINGS.
BUSINESS INTERRUPTION DAMAGES OR EXPENSES. THE COSTS OF SUBSTITUTE SOFTWARE WORK PRODUCTS OR SERVICES.
OR LOSSES RESULTING FROM ERASURE. DAMAGE, DESTRUCTION OR OTHER LOSS OF FILES. DATA OR PROGRAMS OR THE COST,
OF RECOVERING SUCH INFORMATION. EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES,
LOSSK. EXPENSES OR COSTS.

6.2 EXCEPT AS PROVIDED IN SECTION 6.3 BELOW, AND EXCEPT TO THE' EXTENT PROHIBITED BY APPLICABLE LAW.
HYLAND AND ITS SUPPLIERS'MAXIMUM LIABILITY ARISING UNDER THIS AGREEMENT SHALL NOT EXCEED: (A) WITH RESPECT
TO ALL CLAIMS ARISING OUT OF A CUSTOMER DATA INCIDENT (AS DEFINED WITH RESPECT TO A HOSTING SCHEDULE -
PERPETUALOR SOFTWARE-AS-A-SERVICE SCHEDULE). SIX (6) TIMES ALL FEES AND CHARGES ACTUALLY PAID BY CUSTOMER
TO HYLAND AS DESCRIBED IN THIS AGREEMENT DURING THE YEAR IN WHICH SUCH CUSTOMER DATA fNCIDEhTTOCCURRED;
AND (B) WITH RESPECT TO CLAIMS BASED UPON ALL OTHER MATTERS. THE AMOUNT OF FEES AND CHARGES ACTUALLY PAID
BY CUSTOMER TO HYLAND AS DESCRJBED IN THIS AGREEMENT DURING THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECiEDINO THE OCCURRENCEOFTHE EVENT GIVING RISE TO SUCH LIABILITY. NOTWITHSTANDING ANY OFTHE FOREGOfNG,
IN NO EVENT SHALL MICROSOFT. AS A SUPPLIER TO HYLAND OF THIRD PARTY SOFTWARE BUNDLED WITH THE SOFTWARE
LICENSED UNDER THIS AGREEMENT, BE LIABLE FOR ANY DIRECT DAMAGES IN EXCESS OF FIVE DOLLARS (S5.00).

6.3 NOTWITHSTANDING ANYTHING TO THE CONTRARY. THE LIMITATIONS OF SECTIONS 6.1 AND 6.2(B) ABOVE, AS
APPLICABLE, SHALL NOT APPLY WITH RESPECT TO: (I) ANY CLAIMS, LOSSES OR DAMAGES OF THIRD PARTIES THAT ARE
SUBJECT TO HYLAND'S INDEMNIFICATION OBLIGATIONS UNDER THIS AGREEMENT; (2) ANY CLAIMS, LOSSES OR DAMAGES
arising OUT OF THE RESPONSIBLE PARTY'S BREACH OF SECTION 3 (CONFIDENTIAL INFORMATION) (EXCEPT WITH RESPECT
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TO CUSTOMER DATA AS DBFINEO FOR A HOSTING SCHEDULE - PERPETUAL OR SOFTWARE-AS-A-SERVICE SCHEDULE); OR (3)
ANY CLAIMS, LOSSES OR DAMAGES ARJSING OUT OF CUSTOMER S OR CONTRACTOR'S PROHIBITED ACTS.

7. FORCE MAJEURE. N.o ruluit, delay or default in pe/fomunce of any obligation of a party to (his Agmment (except (he payrhcni of
money) shall constitute a default or breach to (he extent that such failure to perform, delay.or dcfautl arises out of a cause, existing or future, t^yond
the control (including but not limited to: action or inaction of governmental, civil or milit^ authority; fire; strike, lockout or other labor dispute;
flood; war; riot; iheH; earthquake; natural disaster or acts of Cod; national ernergencies; unavoijebility of materials or utilities; sabotage; viruses; or the
act, negligence or default of the other party) and without negligence or willful misconduct of the party otherwise chargeable with failure, delay or
defaulL Either party desiring to rely upon any of the foregoing as an excuse for failure, default or delay in performance shall, when (he cause arisea,
give to the other party prompt noiicc in writing of (he facts which constitute such cause; and, Nt^en the cause ceases lo exist, give prompt notice.of that
fact 10 the other party. This Section 7 shall in no way limit the right of either party to make any claim against third parties for any damages sufTercd
due to said causes: If any performartce date by a party under this Agreement is postponed or extended pursuant to this Section 7 for longer thanhirtety
(90) calendar days, the other party, by written notice given during the posipotvement or extension, and at least thirty (30) days prior to the cfTective date
of termination, may terminate this Agreement.

e. GENERAL PROVISIONS.

'  I
S.t Inicntionallv omrncd.

8.2 Intefpreiation. The headings used in (his Agreemem are for reference and convenience purposes only and shall not in any svay limit or^affcci
the meaning or Interprtiaiion of any of the terms hereof. All dcfmcd terms in (his Agreement shall be deemed to refer to the masculine, feminine,
neuter, singular or plural, in each instance as the context or particular facts may require. Use of the terms "hereunder," "herein," "hereby" and similar
terms refer to this Agrecmcni. . ^ .i

8.3 Waiver.' No waiver of any right or remedy on one occasion by either party shall be deemed a waiver of such right or remedy on any other
occasion.,

8.4 Intcaration. Thi| Agreement, including any and all exhibits and schedules referr^ to herein, set forth the entire agreement and understanding
between the parties pertaining to the subject matter and merges and supersedes all prior agreements, negotiations and discussions between them on the
same subject matter. TTtis Agreement sh^l not be supplemented or modified by any course of performance, courseofdealingor trade usage. Customer
and Kylond specirically acknowledge ar>d agree that any other terms varying from or adding to the terms of this AgrMmcnt. whether contained in any
purchase order or other electronic, written or oral communication mode from Customer to Hyland art rejected and shall be null and void and of no
force or cfTcct, unless expressly agreed to in writing by both parlies.

8.5 [niemionaliv omined.

8.6 Binding.Effect: No Assignment. ITiis Agreement shall be binding upon and shall inure to the benefit of the parties and their resj^ivc
successors and permitted assigns.

8.7 (ntentionallv omined.

8.8 Inteniionallv omitted.

8.9 Independent Contractor. The panics acknowledge that HylantI is an independem conuaaor and that it will be responsible for Its obligations
as employer for those individtrals providing any services.

I
8.10 Export. The SoRware, Third Party SoRware, Work Products and Documentation are subject to export control laws and regulations of the
United Stales and other jurisdictions. Customer agrees to comply fully with all relevant export control laws and regulations, including the regulations
of the U.S. Dcpaitmeni of Commerce and all U.S. export control laws, including, but not limited to. the U.S. Department of Commerce Export
Administration Regulations (EAR), to .assure that the SoAware, Third Parry Software, Work Products or Documentation is not exported in violation of
United States of Amcriu lew or (he lews ai>d regulations of other jurisdictions. Customer agrees that it will notexportorre<xport the SoAware, Third
Party SoAwvc, Work Phxlucu or Documentation to any organizations or nationals in the United Stales embargoed territories of Cuba, Iran, North
Korea, Sudan. Syria or any other territory or nation with respect to which the U.S. Department of Commerte. the U.S. Department of Slate or (he U.S.
Department of Treasury maintains any commercial activities sanctions program. Customer s^l not use the SoAware, Third Party SoAware. Work
Products, or Documentation for any prohibited end uses under applicable laws and regulations of the United Stales and other jurisdictions, including
but not limited to, any appllcaiion related to. or purposes associaied with, nuclear, chemical or bioiogica] warfare, missile technology (including
unmanned air vehicles), military application or any other use prohibited or resaicted under the U.S. Export Administration Regulations (E>^) or any
other relevant laws, roles or regulations of the United States of America and other jurisdictions.

8.11 iniunctive Relief. The ponies to this Agreement recognize that a remedy at law for a breach of the provisions of this Agreement relating to
Confidential Information and intellectual property rights will not be adequate for the aggrieved party's protection and. accordingly, the aggrieved party
shall have the right to seek, in addition to any other relief and remedies available to it, specific performance or injunctive relief to enforce the provisions
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of this AgreemcnL Notwiihstuding (he foregoing, nothing herein contained shall be deemed lo constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved to (he Slate.

8.12 Inieniiofyelly Omitud

(  . ■ " .
8.13 Third Panics. Nothing herein expressed or implied is intended or shall be conisinied to confer upon or give toany person or entity, other than
(he parties hereto, any rights or remedies by reason of this Agreement; provided, however, that third party suppliers of software products bundled with
the Software are third party beneficiaries to this Agreement as it applies to their respective software products.

9. DEFINED TERMS. . .

9.1 Genera] Defined Terms

"Customer" means Slate of New Hampshire, Department of Labor.

"Delivery** means: . " .

(a) in (he case of Software: (1) for any Software module included in the initial Software referenced in the Initial Purchase Table
Schedule; by the electronic downloading of such Software onto Customer's systems, or such iSoftware being made available by Hyland to Customer
for electronic download onto Customer's systems from a location identified by Hyland to,Customer, or (2) in the case of any later licensed Software
module, by the Delivery (in accordance with subparagra^ (b) below) by Hyland to Customer of a Production Certificate which includes such Software
module; and

-  (b) in the case of a Production Certificate, by Hyland either shipping (physically or electrortically) the Prodiiction Certificate to
Customer or making the Production Certificate available for electronic download by Customer from a location identified by Hyfartd to Customer
(including through one of Hyiand's authorized solution providers).

"Documentation" means: (a) in the case of the Software; (I) to the extent available, the "HelplFiles" included in the Software, or (2) if no such "Help
Files" are included in the Software, such other documentation published by Hyland, in each case, which relate to the ftinctional, operational or
performance characteristics of the Software; or (b) In the case of any Work Product, the Specifications (if any) for the Work Product.

"Error" means any defect or condition inherent in the Software which is reported by Cuaomer in accordance with this'Agrcemeni and which is
confirmed by Hyland, that causes the Software to fail to function in any materii} respect as described In the Documentation.

I

"Error Correction Services" means HylaiKl's reasonable efforts to correct an Error, which may<be effected by a reasonable workaround.

"IniliarMaintenance Period" means the twelve (12) month period of Maintenance and Support that begins on the ninetieth (90ih) day after the EfTective
Dale of the Maintenance Schedule.

"Innovations" means all designs, processes, procedures, methods and innovations which are developed, discovered, conceived or introduced by Hyland.
working either alone or in conjunction with others, in the performance of (his Agreement (including any Services Proposal).

"Mainienance and Support" means for Supported Software, (i) Error Correction Services; (li) Technical Support Services; and (iii) the availability of
Upgrades and Enhancements in accordance with a Maintenance Schedule or Software License and Maintenance Schedule • Subscriptioa

"Production Certificate" means: license codes, » license certificate, or an IFM file issued by Hyland and necessary for Coslomer to activate Software
for Customer's production use.

"Prohibited Acts" mean any aclion taken by Customer that is: (i) in violation of Section I of e'Softwart License Schedule • Perpetual or Section I, 2
or 3 of a Software and MaintenarKC Schedule - Subscription or Section 2 of a SaaS Schedule or (ii) contrary to Section 4 of these General Terms.

"Professional Services" means any professional services provided by Hyland under a Services Proposal, including but not limited to those services
listed al httpsyAvww.hyland.com/community. Examples of the services include: (a) InslaJlatibn of the Software; (b) consulting, implcmcnuiion and
iniegralion projects related to the Software^ including but not limited to the customized configuration of Software integration modules or business
process automation modules; (c) project management; (d) development projects in connection with (he integration of Software with other applications
utilizing any Software application programming interface (API).

"Resolution" means Hyland provida Customer with a reasonable workaround, correction, or modification that solves or mitigates a reported Error.

"Services Proposal" means either: (a) a written proposal, statement of work or services sales order form issued under a Professional Services Schedule,
and which sets forth (he Professional Services Hyland will provide to Customer and which is signed by Customer and Hyland; or (b) a purchase order
submined by Customer and accepted by Hyland for Professional Services.

"State Fiscal Year" or "SPY" means the New Hampshire State Fiscal Year which runs from July t through June 30 of (he following calendar year.
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"Sofhirvt' means; (a) Hyland's proprietary soflwere products, listed in the Initial Purchase Table Schedule, and other Hyland'proprietary spAware
products for which Customer submits a written purchase order to Hyland (or aa authorized solution provider) that Hyland accepts and Ajirills, including,
in each case, third party soAwarc bundled by Hyland together with Hyland's proprietary soAware products as a unified product; end (b) all Upgrades
and Enhancements of the software ptoducts described In clause (a) which Customer properly obtains pursuant to Maintenance and Strpport or received
under a SeaS Schedule. >

"Speeificaiions" means the denniiive, rmaJ runctionei specificaiions for Work Products, if any, produced by Hyland under a Services Proposal.

"Supported SoAware: Retired SoAsvare". At any particular lime during a maintenance period covered by an applicable Maintenance Schedule or
SoAwarc License and Maintenance Schedule • Subscription: (a) "Supported Software" means the current rdeased version of (he Software liceitsed by
Customer from Hyland and any other version of such SoAware that is not Retired SoAware: or (b) "Retired Software" means any v^ion of the SpAware
licensed by Customer from Hyland under this Agreement which is identified as being retired on Hyland's applicable secure end user web site. Hyland
will specify on its end user website SoAwarc versions which become Retired SoAware. The cATective date of such change will be twelve (12) months
from the date Hyland initially posts the status change on its end user web site, artd Customer will receive notice as a registered user of Hyland's
applicable secure end user web site. i

'Technical Support Services" means telephone or online technical support related to problems reported by Customer and associated with the operation
of any Supported SoAware, including assistance and advice related to the opaaiion of the Supported ̂ Aware. Technical Support Services.^ ntM
avail^le for Retired SoAware.

"Upgrades and Enhancements" means any and all new versions, improvements, modifications, upgrades, updates, fines and additions to SoAware that
Hyland makes avajltble to 'Customer or to Hyland's end users generelly during the term of a Maintenance Schedule or SoAware License and *
Maintenance Schedule • Subscription or a SaaS Schedule to correct Errors or deficiencies or enhance the capabilities of the SoAware, togcthCT with
updates of the Documentation to refleci such new verstorts. improvements, modificatioits, upgrades, fixes or additions; provided, however, thai the
foregoing shall not include new. separate product offerings, new modules or re^platformed SoAware.

"Working Hour" means the services of one (I) person for a period of one (1) hour (or any pan (hcreoQ during regular business hours, and shall include
the travel time during which Hyland's resourcc(s) is required to travel outside of (he metropolitan area in which such Hyland rcsourcc(s) regularly
works when not at a third party location; provided that time spent commuting from a local place of residence (ineluding a hotel) to o work locaiiotr in
the same metropolitan area will not be included in travel lime.

"Work Products" means ill items in the nature of computer software, including source code, object code, scripts, and any components or elements of
the foregoing, or items created using the configuration tools of the SoAware, together with any and ail design documents associated with iic(ns| in the
nature ofcompuicr soAware, in each case which are created, developed, discovered, conceived or introduced .by Hyland, working either alone or in
conjunction with othera, in the performance of services under this AgreemeoL If applicable, Work Producu shall include any pre-configured templates
or VBScripis which have been or may be created or otherwise provided by Hyland to Customer as part of the configuration of the advance capture
module of the Software. ' • '

9.3 ' Additional Defined Terms - Hosting Schedule.

"(^nsumpiion Fees" means the amounts payable by Customer for storage of data and information in the Hosted Solution in exccssof thedatasiortge
iJlocaiion set forth in the initial Purchase Table Schedule for the Hosted Solution.

"Customer Oata" means any and all electronic data a/>d information of Customer stored within the Hosted Solution.

"Customer Data incident" means an unauthorized disclosure of Customer Data resulting from Hyland's failure to comply with the Hosted Solution
Security Attachment. Without limitaiion. Customer Data Incident does not include any of (he following thai results in no unauthorized access to
Customer Data or to any Hyland's systems storing Customer Dais; (a) pings and otha broadcast attacks on firewalls or edge servers; (b) poin scans;
(c) unsuccessful log-on attempts; (d) denial of service attacks; or (e) packet snilTing (or other unauthorized access to traffic data (hat docs not r^it in
access beyond IP addresses or headers).

"Host Web Site" means (he web site hosted by Hyland as pan of (he Hosted Solution on a web server included in the Network, ihrough-which Customer
wil I access (he Software and Customer Data stored using the Software.

"Hosted Solution" means a Hon Web Site, Nctwo^ SoAware, Third Party SoAwarc and Hosting Services provided, collectively, by Hyland under
(his Agreement.

"Hosted Solution Support" means the services described in Section 2 of the Hosting Schedule.

"Hosting Fees" means the arhounis invoiced by Hyland lO Customer and payable by Customer to Hyland for Hosting Services included in the Honed
Solution. The initial Hosting Fees are set forth in either the Initial Purchase Table Schedule when Hosting Services arc purchased initially, or in an
Amendment to this Agreement when Hosting Services are added aAer the EfTcctive Date.
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"Ho$tin| Services" means (he Standard Hosting Services and any Optional Hosting Services ineludcd in the Hosted Solution.

"IniUal Setup Fee" meant the one*time fee invoiced by Hyland to Customer end payable by Customer to Hyland for the setup and Klivation of the
NeiwoHt and the Host Web Site for use applieable to each Sbnwarc purchise under the Agreement.

"Network" means the computers and peripheral storage devices, switches, firewalls, routers and other network devices provided by Hyland as part of
the Hosted Solution.

^  ■ • ■ ,
"Optional Hosting Services" means optional services described in the Process Manual which Hyland offers as Hosting Services, but which m not
included in the Slartdard Hosting Services.

"Proccn Manuar means the latest venion of the manual describing the Hosting Serylees, the Network and certain other 6omponcnu,of the Hosted
Solution, including the attestations, certification documents and assistance with compliance and security testing Hyland agrees to provide, based upon
the Service Class selected by Customer, as posted by Hyland from time to time on a website designated by Hyland.

"Service Class" means the service level commitment included as pan of Standard Hosting Services, as described in the Service Class Manual, artd
purchased by Customer as part of the Hosted Solution.

"Service Class Manual" means the latest version of the manual describing the Service Classtf, as posted by Hyland from lime to time on a website
designated by Hyland.

"Standard Honing Services" means the Honing Serviees described in the Process Manual as being narKlard hosting services.

. "Third Pany Software" means all third party software products (other than third party software products bundled by Hyland as a part of the Software)
licensed by Hyland and sublicensed through this Agreement by Hyland to Customer as pan ofthe Honed Solution.

"User Testing Environment" means a separate instance of the Software. Third Parry Software and Work Products (including Customer Data) honed
by Hyland on the Network for Customer. for use by Cunomer solely with production data in a noh-produetion envlronmeni for the limited purpose of
functional and performance testing of the Software and environment. Third Party Software and each Work Product.

"User Testing Lite Environment" means a separate instance of the Software, Third Party Software and Work Products (including Customer Data)
hosted by Hyland on the Network for Customer, for use by Customer solely with production data in a non-production environment for the limited
purpose of functional testing of the Software and environment. Third Party Software and each Work Product
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EXHIBIT B

SCQPE OF SERVICES

1. Deliverables

This Contract is for SoBwve licensing and Hosting Services as more fully detailed below.

1. Contractor shall provide the State a perpetual, non-exclusive, non-assignable, limited license to the '
Onfiase Enterprise Content M^agement (ECM) System, an electronic document management system,
as specified in Exhibit D, which is incorporated by reference herein.

2. Contractor shall provide hosting services as specified in Exhibit F, which is incorporated by reference
herein.

3. Subject to Customer registering for and paying the applicable training fees, Hyland shall make available
-  to the State the OnBase Workflow Administration Certification training and OnBase System

Administration Certification Training. '

• The OnBase System Administration Certification Training provides in-depth, hands-on experience that
directly maps to the day-to-day activities of an OnBase System Administrator.

• The OnBase Workflow Administration Certification Training presents a hands-on approach to
understanding the Workflow interface, interactions and possibilities

4. Hyland shall provide maintenance services as specified in Exhibit E, which is incorporated by reference
herein.
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EXHIBIT C

PRICING & PAYMENTS

4. PRICING & PAYME^r^ SCHEDULE

This is a Not to Exceed Contract. The total Contract value is indicated in Part I, P-37 General Provisions
• Block 1.8: Price Lirnitation for the period between the EfTecllve Date through date indicated in Part I, P-
37 General Provisions • Block 1.7: Completion Date. The Contractor shall perform its obligations under
this Contract at the price as specified below.

I

ITie payment by the State of the total contract price shall be the only and the complete reimbursement to
the Contractor for all fees and ex^nses, of whatever nature, Incurred by the Contractor in the performance
hereof.

. Table 4.1
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\ ACTlVltY.DEtiyERABLE or MILESTONE u •
■  . v t, - ...v

.. I; •.■/. ( .

PROjtCTED
DELfVERY
date: .

TOTAL AMT PAYMENT
AMOUNT DUE

• SPY30:Hyland Cloud Fees .
»  V

■  I.I SFY20 Hytand Cloud Annual Hoslinx Fee 03/01/2020 8109:246.08 $109,246.08
1.2 SFY20 Hyland Cloud HosiioR Setup Fee 03/01/2020 S9.I03.84 $9,103.84
1.3 SFY20 Hyland Cloud Backftle Conversion

StoraRC Fee
03/01/2020 S6,000.00 $6,000.00

1.4 SFy20 Hyland Cloud Annual Active Directory
Federation Services Annual Fee

03/01/2020 SI,632.00 $i;632.00

SPY20 OnBbse'Software AcQutsiti'on ' ■ •

2.1 SFY20 Software Procurement (see section 5
OnBase Software LicensinR Table ListinR)

03/01/2020 S286.497.60 $286,497.60

2.2 . SFY20 Software Maintenance Procurement 03/01/2020 S56.8I0.00 .  $56,810.00
initial Hyland Certification and Online
XralninR . ,

3.1 OnBase System Administration Certificatipn
TraininR

03/01/2020 $2,570.40 $2,570.40

3.2 OnBase Workflow Administration Certification
TraininR

03/01/2020 S2.570.40 $2,570.40

SFY20. Contingency Funds
4.1 SFY20 Funds for purchasing Additional Hosting

Storage, Licensing and Training.
Additional costs would be in affect ifadditlonal
storage capacity was in need.
Additional costs would be in affect ifadditlonal
State resources required training.
Additional costs would be in effect If additional
user licenses were needed.

03/01/2020 $75,000.00 $75,000.00

SFY2rAnnual SustaloabiUty Cost
5.1 SFY21 Hyland Cloud Annual Hosting Fee 1/1/2021 $109,246.08 $109,246.08
5.2 SFy2i Hyland OnBase Annual Maintenance Fee . I/I/202I $56,809.92 $56,809.92
5.3 SFY21 Hyland Cloud Annual Active Directory

Federation Services Annual Fee
I/I/202I SI.632.00 $1,632.00

i  ■ 1 ■
SFY22 Annual Sustainabillty Cost ' -

6.1 SFY22 Hyland Cloud Annual Hosting Fee 1/1/2022 $109,246.08 $109,246.08
6.2 SFY22 Hyland OnBase Annual Maintenance Fee l/i/2022 . $56,809.92 $56,809.92
6.3 SFV22 Hyland Cloud Annual Active Directory

Federation Services Annual Fee
1/1/2022 $1,632.00 $1,632.00

SPY23 Annual Sustaihability Cos!
7.1 $FY23 Hyland Cloud Annual Hosting Fee 1/1/2023 $109,246.08 $109,246.08
7.2 SFY23 Hyland OnBase Annual Maintenance Fee 1/1/2023 $56,809.92 $56,809.92
7.3 SFY23 Hyland Cloud Annual Active Directory

Federation Services Annual Fee
1/1/2023 $1,632.00 $1,632.00

SFY24 Annual Sustainabilitv Cost
_  -. , • . ..

■ 8.1 SFY24 Hyland Cloud Annual Hosting Pee 1/1/2024 $109,246.08 $109,246.08
8.2 $FY24 Hyland OnBase Annual Maintenance Fee 1/1/2024 $56,809.92 $56,809:92
8.3 $FY24 Hytand Cloud Annual Aaive-Directory

Federation Services Annual Fee
1/1/2024 $1,632.00 $1,632.00
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5; ONBASE SOFTWARE LICENSING TABLE LISTING -

Contrsctorfbail provide the Software at the coat defined below, which lucb coat reflects initial one-time
license fees for perpetual licensea to the Software. Any additional Software licenses require an amendment

(if required) to this contract or a separate procurement and will be sdbject to the current pricing under the
procurement vehicle used to purchase such licenses:

Software Item . . Product ■ Unit Cost IfatCs Cost

■
OpUiK'Soriwarc ' ■ OMNIA

1 MuliJ43io Lkcnte 08IPWI S6.32l.00 1 S6.32l.00

\ Unity aient Server UNIPtI SI2J40.00 . T S12J40.00

3 £0M Services DMIPI1 S4.080.00 1 S4,080.00

4 Oocumcni hnpcn Processor (DIP) DPIPWI S4.080.00 1 S4.080.00

5 NemeO Qkin Soitwerc CTIPNI S37I.20 . 16 S49.I23.20

6 Woridlow Ntrne4 Qtcnt SL WLIPNI S8862I 86 S76.2I4.40

7 Produaion Oocumou Inutins (Kofu er

TWAIN) RrttiD DIIPWI S4.0I0.00 1 S4.080.00

1 AppiicciioA Enabler AEIPII SI6J20.00 1 SI6J20.00

9 AdWKCd CcptUR lAIPWl S20.400.00 1 S20.400.00

10 Document aetemion DRJPII Sl.t60.00 1 ■  SI. 160.00

II Iniegniion for Microsoit Outlook OUTIPII S8.I60.00 1 SI.I60.M

Full Text Scirch FTSIPII SI6J20.00 1 SI6J20.00

13

Mobile Access for iPAD

OMIPWt.

IPAD S4.080.00 1 S4.080.00

H

Mobile Aeeeu for iPHONE

OMIPWI-

IPHONE S4.0t0.00 1 S4.080.M

IS Rcpertini Dishbosrdj RHIPII tt. 160.00 1 .S8.160.00

16 Encrypted Disk Groups EHIPII S8.I60.00 •  S8.I60.00

17 Efwrypicd Atptu KejnvordJ AKIPI1 SI.I60.00 1 U.I 60.00

II Oecumerti Composiiion - AOIPII SI6.320.00 1 SI6J30.00

19 Siftflc Si|n-On for MiaoMA Actm Directory
Federtiion Services SNiPns so.oo I SO.OO

20 POP Frtmcwoit POFIPII S2.448.00 1 12.448.00

U Archivtl API ARIPII S4.0t0.00 1 14,010.00

23 Virtual Prim Driver PTIPCI t4.080.00 1 S4.080.00

24 Wortcvicw Concwrent Oicnl (1 >20) VUPCI Sl.224.00 1 SI moo

Page 16 of 32
Contractor Initials

Date^^^o



Tout Sonwtrt Cmi: S2»6.4rfM

6. INVOICING

Contractor shall submit coirccl invoices to the State for all amounts to be paid by the State. The Contractor shall only
submit invoices for Services or Deliverables as permitted by the Contract. Invoices must be in a format as determined by
the State and contain detailed information, Including without limitation: itemization of each Deliverable' and
identification of the Deliverable for which payment is sought, and the Acceptance date triggering such payment; date of
delivery and/or insiailation; monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the correct and
undisputed invoice within thirty (30) days of Invoice receipt. Invoices will not be backdated and shall be prornptiy
dispatched.

I

Invoices shall be emailed to:

NHDOL Business OfHce: businessoffice@dol.nh.gov
Cc: Joseph.A.Nadeau@DolT.nh.gov

7. PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH payments:
hnps://www.nh.flOv/trea5urv/state-vendors/index.htm

8. OVERPAYMENTS TO THE CONTRACTOR

Contractor shall promptly, but no later than fifteen (IS) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

9. CREDITS

The State may apply credits due to the State arising out of this Contract, against Contractor's invoices with appropriate
information attached.

10. TRAVEL EXPENSES

The Contractor must assume all travel and related expenses. All labor rates wilt be "fully.Ioaded", including,
but not limited to: meals, hotel^ouSLng, airfare, car rentals, car mileage, and out of pocket expenses. The State
shall not be responsible for any travel or out of pocket expenses incurred in the performance of the Services
perfonmed under this Contract.

n. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the Contract.
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EXHIBIT D

SOFTWARE LICENSE SCHEDULE - PERPETUAL

(PcipetuA] License for Software)

All capitalized terms not defmcd in this Schedule shall have the meaning ascribed them in the GenentI Terms.

I. SOmVARC AND WORK PRODUCTS LICENSE.

I. I Licenae Grant Subject to Customa's payment in full of (he Software license fees artd subject further to Customer's compliance with this
AgreemenL Hyland grants to Customer a perpetual (except as otherwise provided in this Agr^mcnt), nonexclusive, rtonessignablc. limited license
to: (a) the Software, in machinc'rcadabtc object code form only, and the associated Oocumentation; and (b) Work Products ar>d associated
Documentation; in each case solely for use:

(1) by Customer Inlemally, and only for storing, processing and accessing Customer's own dau; and

(2) subject to Section 1.8'below. by a third party coniraaor retained by Customer as a provider of services to Customer C'Third Party
Contractor"), but only by the Third Party Contractor for capturing, storing, processing and accessing Cuflomer's own data in fuinilmati of the Third
Party Contractor's contractual obligations as a service provider to Customer.

The Software. Work Products and associated Documentation art licensed for use by a single organization and rrtay not be used for processing of third-
party data as a service bureau, application service provider or otherwise. Customer shall not make any use of the Software, Work Products or
Documcntaiion in any manner not expressly pcrmiRed by this Agreement. Software subject to a regulatory control mayonly be installed in the country
identified as the end user location in the purchase order.

1.2 Modificntion of Work Products. i

1.2.1 Form of DtUvtrtd Work Produds. The form in which Hyland delivers Work Products will be determined by Hyland depending on the
purpose and functionality of the Work Product. ' •

1.2.2 Conftgurotion Work Products. If Hyland delivers a Work Product: (a) in the forrri of (1) source code which is compiled by tools in the
Software to machine language form; or (2) a script; or(b) crested using the configuration tools in the Software (a "Configuration Work Product"), then
Hyland grants to Customer the limited right to modify the Configuration Work Prtxluct, provided such altered or modified Configuration Work Product
is used only in compliance with the terms of the limited license to such Work Product granted under Section 1.1 above.

1.3.3 Indcperuleni Work Predueit. If Hyland delivers a Work Product which is not a IConfiguration Work Product (an "Independent Work
Product"), then, except as otherwise provided in the last sentence of this paragraph. Customer may not modify such Independent Work Product If
Hyland delivers an Independent Work Product, and Customer desires to obtain the rî i to modify the Independatt Work Product then the parties may
mutually agree that Hyland shall deliver to Customer a copy of the formal of the source Independent Work Product that is necessary to enable the
Customer to complete its modificaiions, subject to and upon the payment by Customer to HylantI of any additional Professional Services fees as Hyland
may charge to propare and deliver such format In such ease, Hyland grants to Customer the right to modify lAd. if necessary, compile (he delivered
formal of the Independent Work Product-provided (he modified Indeperulem Work Product is used only in compliance with the terms of the limited
license 10 such Work Product granted under Section I. I above.

1.3 11m Resiriciion, Each module of (he Software and each Work Product is licensed for a specific type of use, such as concurTeniiy or on a
specified workstation or by a specified individual and the Software may control such use. Software products that are volume-based may; (i)'no longer
function if applicable votume limits have been exceeded; or (ii) include functionality which monitors Oir tracks Customer usage and reports that usage.
Upon reasonable notice to Customer arrd to (he extent permitted by law. Hyland shall be permitted access to Customer's Software system to measure
Customer's volume usage of such Software. Customer acknowledges artd agrees that addiiJona] fees may apply based on Customer's volume usage.
Customer may not circumvent or attempt to circumvent this restriction by any means, including but not- limited to ch^ging the computer calendars.
Use of software or hardware that reduces the number ofuscrs directly accessing or utilizing the Software (sometimes called "multiplexing" or "pooling"
software or hard%v&re) docs rwl reduce (he number of Software licenses rctjuircd. The required number of Software licenses would equal the number
of distinct inputs to the multiplexing or pooling software or hardware. Customer is prohibited from using any software other than the Software Client
modules or a Software application programming interface (API) to access the Software or any data stored in the Software database for any purpose
other than generating reports or statistics regarding system utilization, unless Hyland has given its prior written consent to Customer's use of such other
software and Customer has paid to Hyland the Software license fees with respect to-such access to the So^arc or dau stored in the Software database
in accordance with Hyiand's licensing policies applicable to the Softvrore modules that provide access to (he Software application modules and dau
sored In (he Software database. Customer further agrees that, in connection with any use of the Software and Work Products, the Software and Work-
Products shall not be copied and installed on additional servers unless CustoriKr has purcha^ a license therefore, and the number of users of (he
Software shall not exceed the number of users permitted by the Software Clicni licenses purchased by Customer.

,  . I

1.3.1 Any additional fees specincd in 1.3 above arc subject to prior notice and Customer's prior consent, subject to Provision 4 of the P3T, General
Provisions, and subjectto the amendment process pursuant to Provision 17, of the P37, General Provisions.
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1.4 Produaion imd Te^ Svaemi. Customer shall be enutled 10 use One <l) production copy of the SolKvftrc ftt)d each Work PrcKtuci Hcoued
and one (I) additional copy of the production environmeni licensed Software and Woric Products for custontary remote disaster recovery purposes
which may not be used as a production system concuneitily with the opcreiion of any other copy of the Software and Work Products in • prbductioh
cnvironmcnL Subject to the payment of any additional appltcabie license fees. Customer shall also be entitled to license a reasonable number of
addiiionaJ copies of the production environment licensed ̂ flware and Work Products to be used exclusively in a non-production environmeni on
Customer's own computer networlc and solely for the purposes of experimenting and testing the Software and Work Products, developing integrations
between the Software ar>d other applications that integrate to the Software or Work Products solely using integration modules of the Software licensed
by Customer under this Agreement, and training Customer's employees on the Software and Work Products CTcst Systems")- Hyland reserves the
right to ftjnha define the permitted use(s) and/or restrict the usc(s) of the Test Systems. Customer's sok recourse in the event of any dissatisfaction
with any Software or Work Products in any non-production system is to stop using such'Software or Work Products and return it to Hyland. provided
that, in the event Cusiomer is currently purchasing Maintenance and Support fiom Hyland, to the extern that Customa is using the Test System for the
purposes of testing an Upgrade or Enhancccncni of the Software prior to implementing the same in Customer's produnon environment, then Customer
may contact Hyland for the provision of Maintenance and Support as described in Section 1.6 of the Maintenance Schedule. Customer shall not make
any copies of the SoftWc or Work Products not speciricaliy authorized by this Action 1.4.

1.5 Evniuntion Software. From lime to time Cusiomer may elect to evaluate certain Software modules C'Evtluation Software") for the purpose
of determining whether or not to purchase a production license of such Evaluation Software. Evaluation Software is licensed for Customer's use in
Customer's Test Systems. Notwithstanding anything lo the contrary, as to any Evaluation Software, the Agreement and the limited license granted
hereby will terminate on the earliest of: (a) last day of the evaluaiion period specified in the accepted purchase order delivered for.such Evduaiion
Software; or (b) immediately upon the delivery of written notice to such cfTcci by Hyland to Customer. Upon expiration or other icrminaiion of such
period, (^stomcr immediaidy shall either (y) discontinue any and all of use of the Evaluation Software and related Documentation and remove the
Evaluation Software; or (z) deliver a purchase order for purchase of such Evaluation Software.

1.6 Third Party Licenses. The Software may be bundled with software owned by third parties, including but not limited to those manufacturers
listed In (he Help About screen of the Software. Such third party software is licensed solely for use within the Software and is not to be liscd on a
stand-alone basis. Notwithstanding the above, Customer ackinowl^gcs that, depending on the modules licensed, the Software may include open source
software governed by an open source license, in which case the open source license (a copy of which is either provldi^ in the Software or available
upon wriuen request) may. grant you addiiiona) rights to such open source software. Additionally, in the cose of such software to be downloaded and
Installed on a mobile device, if such software will be downloaded from the application market or store maintained by the manufacturer of the mobile
device, then use of such software will be governed by the license terms for the software included at the applicable application store or market or
presented to Custonxr or Customer's user in the software, and (his Agreement will not govern such use.

1.7 Inifgraiion Code. If applicable. Software also includes all adapters ocated by Hyland and provided to you by Hyland as part of an integraiion
between the Software (ir>d a third party line of business application ("inicgrmion Code"). Such Integration Code may only be used in combination with
the Software and in accordance with the terms of this Agreement. ,

1.8 ConlfBcier Use Agreeinent. Customer agrees that If It desires to allow a Third Parly Conlnsctorio do any of the following:

(o) make use of the Software configuration tools. Software administrative tools or any of the Softwore's application programming
interfaces {"APIs**);

(b) make use of any training materials or anend any training courses, either online or in person. In either case relaicd to (he Software;
or

(c) access any of Hytnnd's secure websites (including, but not limited to. uscrs.onbasc.com, tcamonbase.com, training.onbaK.com.
demo.onbaK.com, and Hyland.coiWCommuniiy). either through Third Party Contractor's uk of Customer's own log-in credentials or through
credentials received directly or indirectly by Third Parly Contractor,

then, Cusiomer must cause such Third Party Contractor to execute o uk agreement in a form available for download at Hyland's Community website
("Contractor Uk Agreement"). Customerundentandsandagrecs that: (x)Cusiomermay not allow a Third Party Contraaor to do any of the foregoing
if such Third Parry Contractor has not signed a Contractor Uk Agreement, and (y) Third Party Contractors may iiK the Software only in compliance
with (he terms of this Agreement, and (z) Customer is responsible for such compliance by all Third Party Contractors thai do not execute a Contractor
Uk Agreement.

1.9 No Hifth Risk Use. The Software is noi fault-tolerani and is not guaranteed to be error free or lo operate uninterrupted. The Software Is not
designed or intended for uk in any situation where failure or fault of any kind of the Software could lead to death or Krious bodily injury to any person,
or to severe physical or environmental damage ("High Risk Uk"). Cusiomer is not licensed lo uk the Software in, or in conjunction with. High Risk
Uk. High Risk Uk is STRICTLY PROHIBITED. High Risk Uk includes, for example, the following: aircraft or other modes of human mass
transportation, nuclear or chemical faciliiics, life support systems, implanisble medical equipment, motor vehicJes, or weaponry systems. High Risk
Uk does not include utilization of the Software for i^inistraiive purposes, to store configuration data, engineering and/or configuration tools, or other
non^ontrol applications, the failure of which would not result In death, personal injury, or Kvere physical or environmentaJ damage. ThcK non-
controlling opplicalions may communicate with the applications that perform the control, but must 001"^be.directly, or indirectly responsible for the
control function. Cusurmcr agrcci not to uk, distribute or sublicenK the uk of the Software in, or in connection with, any High Risk Uk.
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1.10 Audit Rights. Upon reasonable notice to Customer, Hyland shall be permitted acccss'io audit Customer *1 use of (he Sofhvtre solely in order
10 deicmine Customer's compliance with (he licensing and pricing terms this Agreement Customer shall reasonably cooperate with Hyland with
respect to its performance of such audit. Customer ackrtowledges and agrees that Customer is prohibited from publishing the results of any benchma/lc
lest using the Software lo any third party without Hyland's prior written apprt>val, and that Customer has not relied on the future availability of any
prograrrts or services in entering into (his Agreement

I

1 11 AnvPoe. The optional AccuZip component of the OCR for AnyOoc end AnyDoc EXCHANCEIi Software products contains maieriaJ
obtained under agreement frotn the United States Postal Service (USPS) and must be kept current via an update plan provided by Hyland to maintain
Customer's coniini^ right to use. The USPS has contractually required Hyland to include "technology whi^ automatically di$ables.access to outdated
(zip code) products." This lechnoiogy disables only the AccuZip' component end is activated only if AccuZip is not updated on a r^ular and timely
basis. Hyland regularly updates the zip code list as part of Maintenance and Support for the AccuZip module.

2. U.S. CQVERNMgrfT END USERS. To the extent applicable, (he terms and conditions of this Agreement shall pertain to the U.S.
Govertimenl's use and/or disclosure of the Software and the Worfc Products, and shall supersede any conflicting contractual lerrns or conditions. By
accepting the terms.of this Agreement and/or the Delivery of the Sofliware, the U.S. Government hereby agrees that the Software qualifies as
"commerclar computer software within the meaning of ALL U.S. federal acquisition rcfuletion(s) applicable to this procurement and thai the Software
is developed exclusively at private expense. If this license fails to meet the U.S. Government's needs or is inconsistent in any respect with U.S. Pedcnl
law, the U.S. Government agrees to rcium the Software and Woilc Products to Hyland. In addition to the foregoing, where DFARS is applicable, use,
modification, reproduction, release, display, or disclosure of the Software, Woih Products or Documentation by the U.S. Government is subject solely
to the terms of (his Agreement, as stated in DFARS 227.7202, and the terms of this Agreement shall supcr^e any conflicting contrmctuaJ term or
conditions. '

I  •

3. . LIMITED WARRANTY FOR SUPPORTED SOFTWARE AND WORK PRODUCTS.

3.1 Suoooned Software. For a period of sixty (60) days from and including the dale a Supported Sofhvare module listed in the initial Purchase
Table Schedule has been Delivered to Customer, and for a period of sixty (60) days from and including the date any other Supported Software module
has been I3elivcred to Customer, Hyland warmts to Customer that such Supported Software module, when properly installed and properly used, will
function in ell material respects as described in the Documentation. The terms of this warranty shall not apply to, end Hylorid shall have no liability
for any nort-eonformity related to: (a) any Retired Software modules; or (b) any Supported Software module thai has be» (i) modified by Customer
or a third party, (11) used in combination with equipment or software other than thai which is consistent with the Documentation, or (iii) misused or
abused.

3.2 Wort Products. For a period of sixty (60) days from ̂  including the date that Hylartd has delivered a completed Worit Product to Customer,
Hyland warranis to Customer that such Work Product, when properly insiailcd and properly used,, will function in all material respects as described in
the Documentation. The terms of this wruranty shall not apply to, and Hyland sh^l have no liability for any non-conformity related to, any Work
Product that has been (a) modified or added lo by Customer or a third party, (b) used in combination with equipment or software other than that which
is consistent with (he Documentation, or (c) misused or abused.

I

3.3 Remedy. Hyland's sole obligation. ai>d Customer's sole and exclusive remedy, for any non<onforTnities to the express limited warranties
under Sections 3.1 or 3.2 shall be as follows: provided that, within the applicable 60-day pen^, Customer notifies Hyland in writing of the non
conformity, Hyland will either (a) repair or replace the non<onforming Supported Software module or Work Product, which may include the delivery
of a reasonable workaround for (he non-conformity; or (b) if Hyland determines that repairer replacement of the Supported Software module or Work
Product is not practicable, then terminate this Agreement with respect lo the non-conforming Supported Software module or with respect to the non-
conforming Work Product, in which event, upon compliance by Customa with its obligations under Seoion 6.2 of this Schedule. Hyland will refund
any portion of the Software license fees and annual maintenance fees paid prior to thclime of such termination with respect to such Supported Software
or the services fees paid prior to the lime of such termination with respect to the creation and implementation of such Work Product

3.4 . Mntnienancc- Upon the expiration of the warranty provided In Sccilori 3.1, and solcly for the period, if any, that begins with the expiration
of (he warranty provided in Section 3.1 and ends with the commencement of the Initial Maintcnartcc Period, ail Errors will be npportcd in accordance
with the Maintenance Schedule.

4. SOrrWAREUCENSEFEES.

4.1 Initial Software Licensed. On or after the Effective Date, Hyland shall invoice Customer for the Software license fees specified in the Iniuai
Purchase Table Schedule. Customer shall pay such invoice in full in accordance with the General Terms.

4.2 Foliaw-on Purchasa of Licenses of Software. Software license fees for follow-on purchases oflicenses of Software shall be determined at
Hyland's retail list prices in effect ai the time Customer submits its applicable purchase orders, or at sucboiha prices as (he parties may mutually agree
upon. Hyland shall invoice Customer for such Software license fees on or after Hyland's acceptance of Customer's applicable purchase orders.
Customer shall pay such invoices in fVili in accordance with the General Terms.

5. RESERVED.
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6. TERMfNATION.

6.1 BvCuncmet. Customer or Hyland moy (crminuc this Software Licertse Schedule • Perpetual pursuant to Section 1.2 of the General Terms.

6.2 EFTccis of Termination. Upon any termination of this Software Ucenw Schedule • Perpetual in its entirely, any license to use the Software
and Work Products will automatically terminate withoutothcror furthcrociionon the pan of any party; and Customer shall immediately: (a)discbnUnuc
any and all use of the Software, Work Products and Documentation; and (h) either (I) return the Software, Work Products and Documentation to
Hyland, or (2) with the prior permission of Hyland, destroy the Software, Work Products and Documentation and certify in writing to Hyland that
Customer has completed such destruction.
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EXHIBIT E

MAINTENANCE SCHEPULK

CMaintentnce ind Suppon for Supported Softwire; Perpetual)

All capiuliicd terms not defmed in this Schedule shall have the meaning ascribed them in the General Terms.

1. MALNTeNANCeANOSUFPORTTERMS.

1.1 Technical Supoon Services. Hyland will provide telephone or online technical support related to problems reported by Customer and
associated with the operation of any Supported Software, including assistance and advice related to the operation of the Supported Software. Technical
Support Services are not available for Retired Software.

1.2 Eirof Correction Scivlces. Wiih respeet to any Errors,in the Supported Software which are reported by Customer ar>d which are conrtrmcd
by Hyland, in the exercise ofiis reasonable judgment, Hyland will use its reasonable cfTorts to correct the Error which may be effected by a reasonable
workaround. Hyland shall promptly commence to confirm any reported Enora after receipt of a proper report of such suspected Error from Customer.
Hyland may elect to correct the Error in the cuneni available or in (he next available commercially released veaion of the Supported Software and the
Resolution may require the Customer to implement art Upgrade and Enhancement in order (o obtain the correction. Error Correction Services are not -
available for Retired Software.

1.3 Reportina Pn|iT;fr« mtl PfPfflnrTH Antllicahie to Technical Support Servicei and Error Correction Services. In requesting Maintenance and
Support services, Customer will report ih^gh Hylartd's secure end user website the details of which will be separately provided to Customer through

. the assigned technical suppon team. In the case of reporting ah Error, Customer will provide Hyland with as much Informailon and access to systems
as reasonably possible to enable Hyland to investigate and attempt to identify and verify the Error. Customer will work with Hyland support personnel
during the problem isolation process, as reasonably needed. Cuwrhcr wilh notify Hyland of any configuration, changes, such as network
irtstallalion/expansion, Software upgrades, relocations, etc.

I

1.4 Uptradcs and Enhancements. Hyland will provide, in accordance with Hytand's then current policies, as set forth from time to time on
Hyland's secure end user web site (currently www.hylartd.comfcommunity). all Upgr^es and Enhartcemertis, if and when released during the term of
this Maintenance Schedule. Upgrades ottd Enhancements are not available for Retired Software.

1.5 On-line Access. Customer acknowledges and. agrees thai Hyland may require on-line access to the Supported Software installed on
Customer's systems in order to provide Maintenance and Support Accordingly. Customer shall install and maintain mcarts of communication artd the
appropniie communications software as mutually agreed upon by Hyland'and Customer and an adequate connection with Hyland to facilitate Hylarsd's
on-line Maintenance and Support. Such right of access artd use shall be provided at no cost or charge to Hyland.

1.6 Test Systems Supoon In the event Customer has a license to use aTesi System (Ikxn^ pursuant to a Software License Schedule • Perpetual,
or the af^licable provision of a click-through or End User License Agreement) for the purposes of testing an Upgrade or Enhancement of the Software
prior to implementing the same in Customer's production environment, then Customer may contact Hyland for the provision of Maintenance and
Support as described in this Maintenance Schedule.

2. EXCLUSIONS.

2.1 Generally. Hylandisnoiresponsible rorproviding,orobligaiedtoprovide, Mainienar^artd Supportunderihis Agreement:(a)inconneciion
with any Errors or problems that result in whole or in part from any alteration, revision, change, enhancement or modification of any nature of the
Software, or froth any error or defect in any configuration of the Software, which activities in any such case were undertaken by any party other than
Hyiortd; (b) in conn^on with any Error if Hyland has previously provided corrections for such Error which Customer fails to implement; (c) in
connection with any Errors or problems that have been caused by errors, defects, problems, alterations, revisions, changes, enhancements or
modifications in the database, operating system, third party software (other than third party software embedded in the Software by Hyland). hardware
or any system or networliing utilized by Customer, (d) if the Software or related softvmre or systems have been subjected to abuse, misuse, improper
handling, accidem or neglect; or (e) if any party other than Hyland, of an authorized subcontractor specifically selected by Hyland. has provided any
services in the nature of MaintenaiKC and Support to Customer with respect lo the Software. Maintenartce and Support does not include any services
that Hyland may provide in connection with assisting or completing an upgrade of Supported Software with any available Upgrade ar\d Enhancement.

2.2 Work Products. Maintenance and Support is not provided for any Work Productr, however, if Customer desires Maintenance and Support
regarding the operation or use of Work Products, Customer may request such Maintenance uid Support and the parties may agree to enter into a
Services Proposal for such MaJntettance and Support in acrordanoe with an applicable Professional Services Schedule.

2.3 Excluded Software and Herdware. This Schedule does not govern, and Hyland shall not be responsible for, the maintenance or support of
any software other than Supported Software, or for any hardwire or equipment of any kind or nature, whether or not obtained by Customer from
Hyland.

3. CERTAIN OTHER RESPONSfBlLITIES OF CUSTOMER.
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3.1 Qotration of the Software and Related Svstenu. Customer Bcknowlcdgcs and agrees thai it is solely responsible for the operation, supervision,
configuration, RiB^cmeni and controliof the Sofhwe and all related hardware and software (including the database software). Customer is'solely
responsible for obtaining or providing training for its personnel; and for instituting appropriate security procedures and implementing reasonable
procedures to examine and verify all output before use.

3.2 Access to Premises and Systems. Customer shall make available reasonable access to and use of Custonter's premises, computer hardware,
peripherals, Software arMl other software as Hyland deems necessary to diagnose and correct any Errors or to otherwise provide Mainienartce and
Support Services. Such right of access and use shall be provided at no cost or charge to Hyland.

4. MAINTENANCE PERIODS; RENEWAL AND NON-RENEWaL: REINSTATEMENT; FEES.

4.1 Cenenillv. The ftrp period of this Maintenance Schcduk Shall be (he initial Maintenance Pcriod. This Maintenance Schedule may be
renewed for any additional periods only by mutual agreement of the parties on an annual basis. With respeet'io any renewal maintenartce period,
mutual agreement may be evidenced by Hyland's invoicing of annual maintenance fees for such renewal maintenance period and Cusiomcr'iUmciy
payment of such annual maintenance Tea. Notwithstanding anything to the contreiry, the term of this Maintenance Schedule shall immediately
lerminatc at the time the version of the Supponed Software licensed by Customer and in use in its production environment becomes Retired Software.

4.3 ReinTtnremeni. In'lhc event of the termination of Maintenance ai^d Support under this Maintenance Schedule cither by Customer's decision
not to renew or by the Supported Software becoming Retired Software. Customer may'during the term of this AgireenKni after (he cfTcaive date of
such tenrtinsiion elect to reinstate the term of this Mainieitance.Schedule in accordance with this paragraph. To obtain reinstatement. Customer shall:
(a) dcliva wrinen notice to such cfTcct to Hyland; (b) pay to Hyland (1) annual maintenance fees for all maintenance periods which would have elapsed
from (he elTectivc dale of such tenninatlon through (hecfTcctivc dale of such reinstatement; and (2) an ̂ ouni equal to one hundred percent (lOOH)
of the annual maintenance fees for the renewal period of such Maintenance Schedule commencing on (he effective dale of such reinstatement; ̂ d (c)
if the Supponed Software has become Retired Software, upgrade to the latest released version of the Software which is Supported Software. Any
reinstatement under this paragraph shall be elTective as of the first business day after Hyland has received the notice ofrcinstalcmeni and all pajimtenis
required to be made hcrcunder in connection^wlth such reinstaiemcnL The renewal maintenance period commencing with the elTcctive date of Such
reinstatement shall be for a period ending on the first annual anniversary of such effective date; and thereafter this Maintenance Schedule shall be
renewed for an additional maintenance period as described in paragraph 4.1 above. Any reinstatement specified in this paragraph 4.3 is subject to
govemmcniol approval, including but not limited to Governor and Executive Council approval.

4.3 InitiftJ MaiTUenanee Period. On or after (he Effective Date. Hyland shall invoice Customer for the annual maintenance fees for the Initial
Maintenance Period. Customer shall pay such invoice in ftjil on or before the cominenccn>cni of the Initial Maintenance Period.

4.4 First Mamienanee Period for Add-on Software. The first maintenance period related to Supported Software modules for which Cufiomcr
purchases licenses under a Software Licehse Schedule after the Effective Dale of such Software License Schedule shall begin upon Delivery of such
additional Software. Annual maintenance fees for the first maintenance period applicable to such Software shall be determined at Hyiand's retail list
prices in eficci at the time Customer submits its applicable purchase orders, or at such other prices as the parties may mutually agree upon. Hyland
shall invoice Customer for the annual maintenance fees for the first maintenance period applicable to such Software promptly upon Hyland's acceptance
of Customer's purchase order for the purchase of Maintenance and Suppon for such Software. Customer shall pay such invoices in ftjtl in eocordance
with (he Gcnerd Terms.

4.5 Suhtequent Maintenance Periods. Customer shall pay annual maintenance fees forallrenewaJ nuunicruincc pcriodsofterthe first maintenance
period applicable to a paniculor Supponed Software module. Hyland shall invoice Customer for the annual maintenance fees for each renewal
maintenance period at least fony-fivc (4 5) days prior to the end of the (hen«currcni maintenance period. Customer shall pey each undisputed invoice in
full on or prior to (he first day of the renewal maintenance period to which such Invoice relates.

5. . TERMINATION.

I  I

5.1 Bv Customer. Customer may elect not to rettew MoinicnatKe and Support under this Schedule as described in Section 4.1 of this Schedule.

5.2 ' Termination for Breach. In the event that Customer terminates this Schedule or (he entire Agreement under Section 1.2.2 of the General
Terms, then Customer shall be entitled to a pro roia refund of annual maintenance fees thai Customer has actually paid for the remainder-of the
mainienanee period-which terminates as a result of such termination (the "unused portion of annual maintenance fees").

Page 23 of 32
Contractor Initials

Date



EXHIBIT F

HOSTING SCHEDULE

All upiulized lemts noi defined'in this Schedule shall have (he meaning ascribed (hem in the General Terms.

I. HOSTING SERVICES

1.1 Hosiinft. Hyland will host the Hosted Solution, including providing lo Customer the St^ard Hosting Services and any.Optional Hosting
Services which are pan of the Hosted Solution, subject to a!nd in accordance with the terms of (he Process Manual and Service Class Manual. The
initial Service Class purchased by Customer is set forth in (he Initial Puiehase Table Schedule. Customer may upgrade the Service Class at any time,
but may downgrade such Service Class only aAer the expiration of the Initial Term (as dcHned below) of this Hosting Schedule. In the event Customer
elects to downgrade sueh Service Class, such downgrade will not be elTMive until the beginning of the next renewal of this Hosting Schedufe. To
modify a Servjce Class selection. Customer must submit a purchase order indicating the new Service Class.

1.2 Process Manuat. Prior <o or on the Eltcciive Date, Hyland has delivered • ihen'Current c^y of the Process Manuel (o Customer. AAcr the
EITective Date, Hyland will have the right to modilV (he Process Manual (including (he righ( loilssue an eniirety restated Process Manual) from time (o
(ime. The modincaiions or (he revised Process Manual will be elTec(ive thirty (30).days aAer Hyland provides wriiien notice to Customer informing
Customer of Hyland'i posting of such modiAcaiions or revisions on the website idenilAed In such i>oiice. If (he changes to (he Procea Manual materially
adversely affect the services provided to Customer under the Process Manual, Customer may terminate (his Agreement by wrinen notice delivered to
Hyland within 30 days of Customer's receipt of such notice from Hyland. Such (cfmintiion shall be cffeclive thirty (30) days aAer Hyland's receipt
of Customer's wrinen notice.

1.3 Service Cl*« Mnnml Prior to or on the Effective Date, Hyland has delivered a then-current copy of the'Scrvicc Class Manual to Customer.
AAer the Effective Date, Hyland will have the right to modify the Service Class Manual (including the right to issue on entirety restated Servicc.Class
Manual) fiem tJnte to time. The modirtcations or the revised Service Class Manual will be effective thirty (30) days aAer Hyland provides written
notice to Customer informing Customer of Hyland's posting of such modifications or revisions on the website identiAed in such notice.
Notwithstanding (he foregoing no modirications of the Service Class Manual relating lb Customer's then-current Service Qass will be effective until
the next renewal of (his Hosting Schedule.

1.4 Return ofCustomer Data and Deletion. Upon termination or expiration of (his Hosting Schedule for any reason:

(a) Uoon written request bv Customer to Hvland sent to hvlandcofHractsr^hvtand cQm made within ihinv nOt davs aAer the elTeclive
dale of any such termination or expiration for (he retum of Customer Data ("Notice of Return of Customer Data"), Hyland will either: (i) return
Custoiner Data to Customer by providing to Customer the Customer DataonORe(l)ortT>ore encrypted hard drives oroihersimilarmcdia and an export
Ale containing the relevant keyword values and related Ale locaiioni for the Customer Data or (2) make available to Customer the Customer Data for
extraction via SFTP. Hyland will wort with Customer on determining the extraction method most suitable to meet Customer's requiremcms. Cunomcr
shall be invoiced an amount determined by Hyland based on Hyland's then current list price as consideration for such return ofCusiomer Data, or such
other amount u mutually agreed upon by (he pa/ties. Customer acknowledges and agrees that thirty (30) days aAer Hyland has sent or made available
to Customer (he Customer Data, Hyland shall have no obligation to maintain or provide any Customer Data and shall thercaAer, unless legally
prohibited, delete all Such Customer Data from all of Hyland's datacenters, including all backup copies.

(b) ' Upon wrinen request by Customer lo Hyland sent to hylandcontracts^hyland.com made within thirty (30) days after the cAeciive
dale of any such lermirwtion or expiration for the deletion of Customer Data ("Notice of Deletion of Customer Data"), Hyland will have no obligalibn
lo maintain or provide any Customer Data and shall (hereafter, unless legally prohibited, delete all Customer Data from all of Hyland's dataccnlcrs,
including all backup copies.

(c) if CiistonKr doa not provide the Notice of Retum of Customer Data or ihe Notice of Dclclion of Customo Data in accordanicc
with paragraph (a) or (b) above. Customer acknowledges and agrees that thiny (30) days after any lenninBiion or expiration of this Agreement, Hyland
will have no obligaiion to maintain or provide any Customer Data and shall thereafter, unless legally prohibited, delete ail Customer Data (Vom all of
Hyland's dataccniersjnciuding all backup copies.

1.5 Data l^ocation. Hyland shall initially store Customer Data at the data center location identiAed iri the IniiiaJ PurcKoM Table Schedule. Hyland
may, at its expense, change the locaiion of the Customer Data to another data center, provided that Hyland provides at least sixty (60) days prior written
notice 10 Customer, informing Customer ofthe new location to be tiscd for storing the Cuslomer Data. I f Customer objects to the new location proposed
by Hyland, Customer may terminate this Hosting Schedule by providing written notice to Hyland within thirty (30) days of the date of Hyland's notice
to Customer regarding the change of location. Such termination shall be effective thirty (30) days after such written notice. Notwithstanding anything
to (he contrary, the Data Locaiion shall be iocaied within the United Stain of America

1.6 Customer Rcloeaiion of Software. During the term of this Hostmg Schedule end upon tcrminaiion or expiration of this Hosting Schedule.
Customer will have (he right to rclocaic the Software to servers owned or used by Customer at a facility operated by Customer.
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1.7 Security! During (he tcnn of this Hosing Schedule, Hyland shall maintoin a security progtun which shall confoim to (he Security
Attachment, atlnched hereto as Attachment B. In the event that any terms in the Security Attachment conflict with any terms in the Process Manual,
(he Security Attachment shall control. ,

2. HOSTED SOLUTION SUPPORT. In addition to the Maintenance and Support services that Hyland may provide in accordance with (he
terms of a Mainicrtarm Schedule or Software License and Maintenance Schedule • Subscription. Hyland also agrees to provide maintenance and
technica] support Tor the Hosted SoKiiion as described below.

2.1 Technical Supoon. Hyland will provide telephone or online technical support related to problems reported by Customer and related to the
operation of the Nctworli, the Third Party Software or the Host Web Site.

2.2 Nctwort- Third Pytv Software or Host Web Site Defects. With respect to any defects (non-conformity to manufacturer's provided user
documentation) in the Networli, Third Party Software or Host Web Site which arc property reported by Customer and which are confirrned by Hyland
or its suppliers, in the exercise of their reasonable judgment, Hytand shall use reasonable efTorts to repair the defective component so as to correct the
defect, or replace the defective component with a rcpiacemerii component providing substantially similar functionality. HylarKi shall undertake to
confirm any reported dcfccla in the Network, Third Pany Software or Host Web Site pmmplly after receipt of proper notice from Customer, in
accortlance with Hyland's then-current Error reporting procedures.

2.3 Exclusions. Hyland is not responsible for providing, or obligated to provide, Hosted Soiulion Support under (his Agreement:

(a) in connection with any Errors, defects or problems thai result in whole or in part from any ahcntion, revision, change, enhancement
or modiftcaiion of any nature of any Third Party Software, any components of the Nnwork or the Host Web Site, or from any error or defea in any
configuration of any component of the Hosted Solution, which activities in any such case were undertaken by any party other than Hyland; >

(b) in connection with any Error in the Software or defect or problem in any other component of the Hosted Solution If Hylartd has
previously provided corrections for such Error or defect which Customer fails to implement;

(c) in connection with any Errors, defects or problems which have been caused by enors, defects, problems, alterations, revjsions,
changes, enhancements or modifications in any software, hardware or system or networking which is not a part of the Hosted Solution;

(d) if the Hosted Solution has been svbjeaed to abuse, misuse, improper handling, acctdcni or ncgkci; or

(c) if any party other than Hyland.' or an authorized subcontractor specifically selected by Hyland, has provided any services in the
nature of Hosted Soiulion Support to Customer with respect to the Hosted Solution.

2.4 Uadate.'lJpomde. Change or Realgcemeni of Comnonents of the Hosted Soluiioo. Hyland may update or upgrade the build or version of the
Software used in the Hosted Solution from time to time at Hyland's expense. Hytand also may change, replace, update or upgrade the hardware or
other software components of the Hosted Solution ftom lime to Lime. Customa agrees to collaborate with Hyland and assist Hyland in connection
with the completion of instaJUiion and testing of any update or upgrade of ihc Software.

X  LICENSE OF THIRD PARTY SOFTWARE.

3.1 Limited License. Hytand grants to Customer a revocable, non-exclusive, non-assignable, limited license to usclhe Third Party Software, in
machine-readable object code form only, for the term of (his Hosting Schedule. Customo may use the Third Party Software only as pan of the Hosted
Solution, rolely for use by Customer iniernally. and only for capturing storing processing and accessing Customer's own data. The Third Party
Software Is licensed for use by a single organization and may not be used for processing of third-party data as a serviec bureau, application service
provider or otherwise. Customer shall not make any use of the Third Party Software in any manner not expressly pcrmioed by this Hosting Schedule.

3.2 AeeeM tn Customer Data. Customer acknowledges that the licenses granted herein arc limited to the rî t of concurrent access to the
Customer Data via telecommunications equipment by web browser or Software application to the Host Web Site.

3.3 Environmema. Customer shall be entitled to use one (I) production copy of the Third Party Software. Further, Customer may purchase
limited access to a Usa Testing.Environment or User Testing Lite Environment, or both. HYLAND AND ITS SUPPLIERS MAKE NO
REPRESENTATIONS OR WARRAMHES WITH RESPECT TO THE USER TESTTNC ENVIRONMENT. USER TESTfNC LITE
ENVIRONMENT OR THE SOFTWARE, THIRD PARTY SOFTWARE. OR WORK PRODUCTS PROVIDED THEREIN AND THEY ARE
PROVIDED "AS IS." Notwithstanding the foregoing Hyland agrees that the security measures described in (he Process Manuaf section entitled
"Security", arc also applied to the User Testing Environment end User Testing Lite Environment. Hyland reserves the right to further define the
permjtted usc(s) and/or restnci the usc(s) of the User Testing Environment and User Testing Lite Environment If, at any time, Customer is not satisfied
with (he User Testing Environment or User Testing Lite Environmenl, Customa's sole and exclusive remedy shall be to stop using the User. Testing
Environment or Usa Testing Lite Environment Customa shall not make or use any additional copies of the Third Party Software.

4. PRICES. INVOICING AND PAYMENT.
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4.1 lniiia< Setup Fe«. Hylftml will invoice Customer Tor Initial Setup Fen In the amount ki fonh in the Pricing and Payment Schedule as
specified in Exhibit C promptly foltowing the Effective Date. Hyland will invoice Customer for Initial Setup Fees upon each additional purchase of
Sofhovc under (he Agreement upon acceptance of Customer's purchase order for tueh Software. Each such invoice shall be due end payable in
accordartcc %viih the General Tenns.

4.2 Honina Fees. Customer shall pay Hosting Pees to Hyland for the Hosted Solution licensed hercunder in such amounts ad specified In Exhibit
C; provided, that during the Initial Tcnn, Customer shall pay Hosting Fees to Hyland for (he Hosted Solution as Iniiialiy composed in accordance with
the Initial Purchase Table Schedule. Hyland will invoice Ctisiomer on or after the Effective Date for Hosting Fees for the first year of the Initial Term.
Such invoice shall be due and payable by Customer (o Hyland in accordance with the General Terms. For any subsequent years, Hyland will invoice
Customer for Hosting Pees at least sixty (60) days prior to the end of such jfcar, and such invoices shall be due and payable by Customer to Hyland on
or before the beginning of the next year. In the event Customer Kcensa additional Software modules under the applicable Schedule, Hyland wilt
invoice ̂ stomcr for Hosting Pea for such additional Software modula on a prorated basis, upon Hyland's acceptartce ofthe purchase order for such
additiond Software modules. Such Invoice shall be due and payable by Customer to Hyland in accordance, with the General Terms.. Thereafter, Hosting
Pea relating to such additional Software shall be included in the subsequeni invoica issued with respect to the existing licensed ̂ ftwnre.

4.3 • Consumption Fees. HylarMl will Invoice Customer for any Cotmithpiion Fees, monthly in arrears, promptly upon the end of the month' to
which such Consumption Fea rclaie. Consumption Pea will be due for a month if at any lime during such month the amount of Customer Data stored
In the Hosed Sohrtion exceeds Cusonter's then-current data Soragc allocation.

4.4 Other Fea. IfCuSomer preeuraand Hyland provida any other servica or deliverabia in connection with the Hosted Solution that are not
covered by the fea and chirga described in Sections 4.1 through 4.3 above, Hyland will Invoice Cusomer for such other fea or charga based upon
(he pricing that the pania have mutually agreed upon in connection with such other servica or deliverables

5. 0>VNERSHIP OF IIOSTEO SOLUTION COMPONENTS. Hyland ar»d its suppliers own the Third Party Software, any and all computer
hardware ti>d iclccommunicaiions or otha equipment and computer software, including the Host Web Site and the Network, artd including .without
limitation, any and all worldwide impyrighis, patents, trade secrets, trademarks and pmprieiary and confidential infonrtatlon rights in or associated with
the corhponents of the Hosted Solution. The Third Party Software and other software components of the Hosted Solution are protected by copyright
laws and inicmaiional copyright treaties, u well w other intellectual property laws and tratics. No ownership rights in the Third Parry Software, Hpsi
Web Site, Network or other hartlware or software components of the Hosted Solution arc innsreiTcd to Customer. Customer agrees thai nothing in
(his Hosting Schedule or associated documents gjva it any right, liile or interest in or to any of the foregoing, except for the limited apress righu
granted in this Hosting Schedule. THIS HOSTING SCHEDULE IS NOT A WpRX-FOR-HIRE AGREEMENT. At no time will Customer file or
obtain any lien or security interest in or on any components of the Hosted Solution.

6. CERTAIN RESPONSIBILITIES AND OBLIGATIONS OF CUSTOMER.

6.1 Customer Responsibilitia. In connection with the relationship auiblished between Customer and Hyland under this Hosting Schedule:

(a) acept as otherwise exprosiy permitted under the ictttb of this Hosting Schedule, Customa will not permit or authorixe any person,
legal entity, or other third party to use the Hosted Solution; and'

(b) Customer will comply with Hylarxl's Accepuble Use Policy, u in effect from time to time, a copy of the current form of which is
attached hereto a Aiiachmeni A.

6.2 Export. Regardlea of any disclosure madcby Customer to Hyland of an ultimate destination of any components of the Hosted Solution, or
related documentation. Customer agrcu not to export either directly or indirectly any of the foregoing without first obtaining a license from (he United
Stata Covcmmcni to export or ro-aport such components or related documentation, a may be required, and to comply with United Staia Government
export regulations, u applicable. Customer agrea (hat it will not oport or re-export any components of the Hosted ̂ uiion or related documentation
to a country (hat is subject to a U.S. embargo (such embargoed countrid include, but ere not limited to. Cuba, Iran, Iraq, North Korea, Burma
(Myanmar), Sudan and Syria) under the U.S. Department of Commerce Export Administration Regulaiions and U.S. Department of State (ntemaiionaJ
Traffic in Arms Regulations. Customer will not export or re-export any comportenu of the Honed Sohition (or any related docunwntation) to any
prohibited pctaon or entity in ' violation of U.S. export laws as described above (for more information visit;
httpy/www.bis.doc.gov/compllanceartdcnforccmcn(/1ist$tocheck.h(m). Customer shall not use the Hosted Solution (or any related docuntentation) for
any prohibited crtd usa under epplicsble United Stata laws and regulations, including but not limited to, any appiiatiott related to. or purpcsa
associated with, nuclear, chemical or biologieaJ warfare, missile technology (including unmanned air vehicta). military application or any .other use
prohibited or restricted under the U.S. Export Administration Regulations (EAR) or any other relevant laws, ruta or regulations of the United Stata
of America.

6.3 No Hiah Risk Use. The "No High Risk Use" prohibiUon provided in the Software License Schedule - Perpetual or Software License and
Maintenance Schedule - Subscription shall apply to the Hosted Solution.

6.4 Customer Internet Conpcction. Customer is raponsible for obtaining and maintaining oil software, hardware (including without limiution
network tystcmsX telephonic or otha communications circuits, and Internet Service Provider relationships that are necessary or appropriate for
Customer to properly access and use (he Hosted Solution. Hyland shall have no responsibility or liability under this Hosting Schedule for any

Page 26 of 32
Contractor Initials

Date



unsvailabiliiy Of failure of. or nonconformity or defect in, the Hosted Soluiionthai is caused by or related in any manrter to any failure of Customer to
obtain and maintain all such software, hardware, equipment and relationships.

I

7. certain EFFECTS OP TERMINATION.

7.1 Termination. If, in the reasonable opinion of Customer or Hyland, the compliance by either pony with the terras of this.Hosting Schedule
will be in violation of any law or regulation impleraenled or modified after the comracncemcni of Hosting Services provided pursuant to this Hosting
Schedule, Customa or Hyland, as the case may be, may terminate this Hosting Schedule upon thirty (30) days wHiien notice to the other party.^
7.2 Certain Effects of Termination. Immediately upon ̂ y termination or expiration of this Schedule, Customer Shall ctase any and ail uses of
the Hosted Sotuiion. Hyland shall refund the unused portion of annual Hosting fees.

8. COMPLUNCe WITH LAWS AND INDEMNIFICATION.

8.1 Comnliance with Laws. Subject to Section 7 above. Hyland agrees to comply in ell respects with all applicable laws in performing services
under this Agreement.

8.2 . indemrtificMiton. This Section 8.2 supersedes any indcmniHcation provision provided in a Software Licerise Schedule or Software License
and Maintenance Schedule • Subscription. Hyiand.^recs lo indcmni^ Customer against ail liability and expense, including reasonable attorneys' fees,
arising from or in connection with aity third party claim, action or proceeding instituted agunst Customer based upon any infringement or
misappropriation by the Hosted Solution, Software and/or Work Products of any patent, registered copyright or registered trademark ofa ihird!p^,
provided that Hyland: (o)'is noiified promptly after Customer receives notice of such daim; (b) is in charge of the defense of and any scltlcmcni
negotiations with respect to such claim, provided, (hat Hyland will not scute any such claim without the prior written consent of Customer if such
settlement contains a stipulation to or admission or acknowledgement of any liability or wrongdoing on the,part of or otherwise requires payment by
Customer, (c) receives Customa's reasonable cooperation in the defense or settlement of sudi claim; and (d) has the right, upon either the occurrence
of or the likelihood of the occurrence of o finding of infringement or misapproprialion, either to procure for Customer the right to continue use'of the
Honed Solution, Software and/or Work Products, or to replace the relevant portions of the Hosted Solution, Software and/or Work Products with other
equivalent, non-infringing portions. If Hyland is unable to accomplish either of the options set forth in the preening sentence, Hyland shall lerminaie
this Agreement upon thirty (30) days advance wriaen notice to Customer and refttnd to Customer any Hosting Feu artd Subscriptions Fees paid.
Notwithstanding anything to the contrary. Hyland shell have no obligation to Customer to defend or satisfy any claims made against Customcr!io the
extent that such claims arise from: (w) any Customer Data; (x) use of the Hosted Solution other than as expr^y permtned by this Agreement (except
as provided in Exhibit A and paragraph 8.1 ofExhibiiF above); (y) the combination of the Hosted Solution or any eomponem thereof with any piquet
not fbmishcd by Hyland or expressly approved by Hyland; or (t) the modific^on or addition of any component of the Hosted Solution, other: than by
Hyland or any of its authorized resellers specifiealiy retained by Hyland to provide such modification or addition. THIS SECTION 8.2 STATES
HYLAND'S EhmRE LIABILITY AND THE SOLE AND EXCLUSIVE REMEDY OF CUSTOMER WITH RESPECT TO ANY ALLEGED
INFRINGEMENT OR MISAPPROPRIATION OF INTELLECTUAL PROPERTY BY THE HOSTED SOLUTION OR ANY COMPONENT
THEREOF.

9. CUSTOMER LIMITED WARRANTY.

i.imited Wftfrimiv. Customer represents ond warrants to Hyland thai; (a) Customer is the legal custodian of the Customer Dau and it has the right and
authority to use the Hosted Solution in connection with oil Customer Data and other materials hereunder, (b) Customer will use reasonable cfTpru to
ensure that any Customer Dau submitted to Hyland via electronic media will be free of viruses; and (c) anyone submitting Customer Data to Hyland
for use in connoction with the Hosted Solution or Professional Services has the legal authority to do so. either through ownership of the Customer Data
or by obuining appropriate authorizations therefor, and that submission ofCusiomcr Data does not violate any contracts, agrccmenu, or any applicable
law. Customer is respoitsible for all Customer Data that is submitted to Hyland for use in connexion with the Hosted Solution or Professional Se^iccs.
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ATTACHMEffTA
Ifi

HOSTING SCHEDULE fEXHIBtT FS

ACCEPTABLE USE POLICV FOR HOSTING

1. INTRODUCTION.

This Accepuble Use Policy (this "AUP") applies to all penoos and entities (collectively referred to herein as "User") who use the services and soANvore
products provided by Hylind Software, Inc. THyland'^ in connection with Hyland's hoslini of one or more hosted solutions (collectively referrtd to
herein as "Hosted SoIuiIom"). This AUP is designed to protect the security, integrity, reliability and privacy of Hyland's neiwori and the Hosted
Solutions Hyland hosts for its hosting customers.

User's use of the Hosted Solution constitutes User's acceptance of the terms and conditions of this AUP in effect at the time of such use. Hyland
reserves the right to modiiy this policy at any lime effective immediately upon Hyiand's posting of the modincation or revised AUP on Hyland's
website: hnpsy/www.hyland.com/community.

2. USER OBLIGATIONS.

2.1 Misuse. User is responsible for any misuse of a Hosted Solution. Therefore, User must take all reasonable precautions to protect access and
use of any Hosted Solution thai it uses.

2.2 Restrictions on Use. User shall not use a Hosted Solution in any manner in violation of applicable law including; but not limited to. by:
I  ' • *

(a) Infringing or misappropnating intellectual property rights. Including copyrights, trademarlts. service marlcs. software, patents and
trade secrets:

I

(b) Engaging in the prompiion. sale, production, fulfillment or delivery of illegal drugs, illegal gambling, obscene materials or other
products and services prohibited by law. ̂Similarly, soliciting illegal activities is prohibited even if such activities are not actually performed;

(c) Displaying, transmitting, storing or making available child pornography materials;

(d) Transmitting, distributing or storing any maieriaJ that is unlawful, including encryption sofhvarc in violation of U.S. export control
laws, or that presents a materiaJ risk of civil liability to Hyland;

(c) Displaying, trBnsmi(iing,-storing or publishing information that constitutes libel, slander, defamation, harassment, obscenity, or
otherwise violates the privacy or pcrsortal rights of any person;

(0 Displaying or transmitting obscene, threatening abusive or harassing messages; or

(g) Promoting, offering or implementing fraudulent ftnancial schemes including pyramids, illegitimate filnds transfers and charges to
credit cards.-

2.3 . Prohibited Acts. User shall not use a Hosted Solution to engage in any of (he following:

(a) Interfering with, gaining unauthorized access to or otherwise violating the security of Hyland's or errother party's server, network,
personal computer, network access or control devices, sofhvarc or data, or other system, or id attempt to do any of the foregoing, includin'^ but not
limited to. use in the development, distribution or execution of Internet viruses, worms, denial of service attacks, network flooding or other malicious
activities intended lo.disrupt computer services or destroy data;

(b) interfering with Hyland's network or the use and enjoyment of Hosted Solutions received by other authorized Users;
1

(e) ProtTWting or distributing software, services or address lists that have the purpose of facilitating spam;

(d) Providing false or misleading information in message headers or other content, using nonexistent domain names or deceptive
addressiiig. or hiding or obscuring information identifying a message's point of origin or inmsrnission path;

(e) Violating personal privacy rights, except as permitted by law;

t

(0 Sending and colleaing responses to spam, unsolicited electronic messages or chain mail; and

(g) Engaging in any activities thai Hyland believes, in its sole discretion, might be hannful to Hyland's opentions, public image or
reputation.

Page 28 of 32
Contractor InitiaJs .

Date ViZ/jSAPiO



J. ENFORCEMENT, if b User violetes this AUP. Hyland miy. depending on the nature and severity of the viotailon. suspend the hosting of
any Hosted Soiution that such User sceesses for so long as neccssa/y for steps to be taken that, in Hyland's reasonable judgntent, will prevent the
violation from continuing or reoccurring.

4. NOTICE. Unless prohibited by law, Hyland shall provide User with written notice via e-mail or otherwise of a violation of this AUP so that
such violation may be corrected without impact on the hosting of Hosted Solutions; Hyland shall also provide User with a dead line for User to come
into compliance with this AUP. Hyland reserves the right, however, to act immediately and without notice to stispend (he hosting of Hosted Solutions
in response to a court order or government notice that certain conduu of User must be stopped or when Hyland reasonably dctcrmmes: (I) that it may
be exposed to sanction, civil liability or prosecution; (2) that such violation may cause harm to or inicrfcrc with the integrity or normal operations or
security of Hylarrd's network or networks with which Hyland is interconnected or interfere with another of Hyland's customer's use of Hylwd services
or software products; or (3) that such violation otherwise presents imminent risk of harm to Hyland or other of Hyland'scustomen or their respective
employees. In other situations. HytarMl will use reasonable erTorts to provide User with at least seven (7) calendar days' notice before tuspertding the
hosting of Hosted Solutions. User is responsible for all charges or fees due to Hyland up to the point of suspension by Hyland. pursuant to the agreement
in place between User and Hyland related to such Hosted Soluliorts.'

3. DISCLAIMER. Hyland disclaims any responsibility for damages sustained by User as a result of Hyland's response to User's violation of
this AUP. User is solely rbponsiblc for the ̂ leni and messages iransmiaed or made available by User using a Hosted Solution. By using a Hosted
Solution, User acknowledges that Hyland hu no obligation to monitor any activities or content for violations of applicable law or this AUP. but it
reserves the right to do so. Hyland disclaims any responsibility for inappropriate use of a Hosted Solution by Usct and any liabilliy for any other third
party's violation of (his AUP or applicable law.

6. RESERVED.

7. WAIVER. No failure or delay in exercising or cRforeing this policy shall constitute a waiver ofthepolicy orofany other right or remedy.
If any provision of this policy is deemed ttnenforccoblc due to law or change in Uw. such a provision shall be disregarded and the balarxe ofthepolicy
shall remain in cIT^

8. QUESTIONS. If you arc unsure of whether any comcmplaicd use or action is permitted, please.coniact Hyland, at 440-788'5000..
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ATTArHMKWTB

HOSTING SCHRPIJKR fEXHlBIT F\

SECUaiTV ATTACHMENT

Introduction: Hyland's Global Cloud Servicei division C-'GCS") maintains and managa a comprehensive written security program designed to protect:
(a) the security and'integrity of Customer Data; (b) against threats and hazards thai may negatively Impact Customer Data; and (c) against unauthorized
access tO'Customer Data. Hyland's security program includes the following:

I. Risk Mtnagement
A Conducting an annual risk assessment designed to identify threats and vulnerabilities in the administrative, physical, le^.

regulatory, end technical safeguards used to protect GCS, critical access, and the Hosted Solution environmenu
b; Maintaining a documented risk remediation process to assign ownership of identified risks, establish remediation plans and

(ImeOames. and provide for periodic monitoring of progress.
II. iBfermatioo Security Program

A Moinuining a documented comprehensive information security program. This program will include policies and procedures
aligning with indxtstry best practices, including ISO 27001/27002.

b. Such mformation security progmm shall include, as applicable: (I) adequate physical security of all premises In which Customer
Data will be processed and/or stored; (>i) reasonable precautions t^en with respect to Hylond personnel employment; and (iii) an
appropriate network security program.

c. These policies will be reviewed and updated by Hyland management annually.

III. Organization of Informatico Security
A Assigning security responsibilities to appropriate Hyland individuals or groups to facilitate protection of the Hosted Solution

environrnem and associated assets.

b. Establishing information security goals to be mcL

iV. Human Raources Security

a. Hyland employees undergo comprehensive screening during the hiring procesA Background checks and reference validation will
be performed to determine whether candidate qualificaiions are appropriate for the proposed position. Subject tt> any restrictions
imposed by applicable law and based on jurisdiction, ihcse backgrwnd checks include criminal background chccki employment
validation, and education veriftcation as applicable. ^

b. Ensuring all Hylartd employees are subject to eonftdentiality and nondisclosure eommitrrKnts before access is provisioned to
Hosted Solutions and/or Customer DatA ' '

c. Ensuring applicable Hyland employees receive security awareness tntining designed to provide such employees with mformation
security knowledge to provide for the security, availability, and conndcntiaJity'of Custprrter DatA

d. Upon Hyland employee separation or change in rolcA Hylwd shall ensure any Hyland employee access is revoked in a timely
manna and at) Hyland assets, both information and physical, arc returned.

V. Aistf Maaagcmeot

A Maintaining asset and information management policies and procedures. This includes ownership of assets, an inventory of assetA
classincation guidelines, and handling standards pertaining to Hytand assets.

b. Mainiaintng rrKdia handling proeedures to ensure media containing CustorrKr Data is encrypted and stored in a secure location
subject to strict physical access controls.

c. When a storage device has reached the end of its useful lif^ procedures include a decommissioning process that is designed to
prevent Custo'ma Data from being exposed to unauthorized individuals using the techniques recommended by NIST to destroy
data as part of the decommissioning procesA

d. If a hardware device is unable to be decommissioned using these proccdurcA the device will be virtually shredded, degaussed,
purgcd/vriped, or physically destroyed in aceordincc with industry>standard practices. Devices used In (he administration of the
Customer's Hosted Solution that have been decommissioned will be subjected to these or equally efTeciive standards.

VI. Access Controls

A Maintaining a logical access policy and corresponding procedurez The logical access procedures will dcnne the request, approval'
and Bfrtu provisioning process for Hyland personnel. The logicaJ access process wil) restrict Hyland usa (local trtd remote) occcss
based on Hyland user job function (role/pronie based, appropriate access) for applications artd datobasa. Hyland usa access
recertificaiion to determine access and privileges will be performed periodically. Procedures for onboarding and ofT^boarding

'  H)'land personnel users in a timely manna will be documented. Procedures for Hyland personnel usa inoctiviry threshold leading
to account suspension and removal threshold will be documented.

b. Limiting aceess to Customa Data to its personnel who have a need to access Customer. Data as a condition to Hyland's performance
of the servicei unda this Agreement Hyland shall utilize the principle of "least privilege" and the concept of "minimum necessary"
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when <letenninin| ihe level of aceco for all Hyland uaen to Customer Data. Hyland shall require strong passwords subject to
compkxit)' requirements and periodic rotation.

c. Ensuring strict access controls are in place for Customer Data access by Hyland. Customer administraioro control user access, user
pcnnissions, and data rcienilon with respect to the Hosted Solution. In the event Customer elects to modify the use of or turn oflT
any encryption functionality, Customer does so at its own risk. (.

VII. System Boundaries

a. ' The systems thai compose a functioning Hyland cloud plitfonn for the Hosted Solutions are limited to shared components such as
network devices, servers, and software that are physically installed and operating within Hyland's lntemet<nabled network
inftastructure. This system boundary also includes the network connectivity, power, physical Security, and environmental services
provided by the third-party provider that owns and operates the data centers in which Uiis network infrosuucture is collocated.

b. Hylan'd is not responsible for any system components thai are not within this system boundary, including network devices, network
connectivity, workstations, servers, and software owned artd operated by the Customer or other third parties. Hyland may provide
support for these components at its reasonable discretion.

VIII. Encryption

a. Customer rnainiains ownenhip of all Customer Data uploaded to their Hosted Sohiiion through the full lifeeyck period. Customer
Data may be uploaded via SFTP. TLS/SSL. or through a Hyland services API over a TLS/SSL connection to the Hyland dottd
platform. Hyland will configure TLS and/or SSL cenincates.

b. If Customer purchases the applicable enaypiio'n services, Customer Data shall be encrypted at rest.
c. ' (n the event Customer elects to modify ihe-use of or lum off encryption, Customer docs so at its own risk.

IX. Physical and Environment Security

a. The hardware components associated with the Hyland cloud platform used for the Hosted Solution are physically located within
data centm that align with TlA-942 Tier 3 or hi^er. These data centers arc owned and operated by providers who have
demonstrated compliance with one or more of the following standards (or a reasonable equivaJeni): interaalional Organization for
Siandardizaiioh ("ISC'*) 27(X)I and/or American Institute of CeniHed Public Accountants ("AlCPA") Service Organization
Controls ("SOC") Reports for Services Organizations. These providers provide Inicmel connectivity, physical sccuriiy, power, and
environmental systems and services for the Hyland cloud platform used for the Host^ Solution.

b. An N-iiered architecture is used to support presentation, application, processing, and dau services. For enhanced security in the
Hyland cloud platform, technologies such as firewalls, ininision detection and preveniion, and vulncnbilicy management are used.

X  Operations Security

a. Maintaining documented Hyland cloud operating procedures.

b. Maintaining change management controls to ensure changes to Hosted Solution production systems made by Hyland arc properly
authorized and reviewed prior to implementation.

c. Monitoring usage and capacity levels within (he Hyland cloud to adequaiely and proaaivcly plan for future growth.
d. Utilizing virus protection software programs and definitions, which are configured to meet common industry standards designed

to protect the Customer Data and equipment located within the Hyland cloud from virus infections or similar malicious payloads.
c. Implementing disaster recovery and busfness continuity procedures. These will include replication of Customer Data to a secondary

data center in a geographicBJIy disparate lo-caiion from the primary data center.
f. Maintaining a system end security logging process to capture critical system logs. These logs shall be maintained for at kasi six

months and reviewed on a pcrk^ic basis.
g. Maintaining system hardening requirements and configuration standards for servers deployed within the'Hyland cloud used for the

Hosted Solution.

h. - Ensuring servers, operating systems, and supporting soOware used in (he Kyl^d cloud for Hoaed Solutions receive all Critical
and High security patches within a timely manner, but In no event more than 90 days after release, subject to the next sentenM. In
the event any such security patch would materially adversely affect the Hosted Solution, then Hytand will use reasonable cfToru to
implement compensating controls until a security patch is available that would not materially adversely affect (he Hosted Solution.

i. Conducting Network vulnerability scans on at least a quarterly basis and remediate all critical and high vulnerabilities identified in
accordance with its patch managcmcni procedures.

j. ConductingNctwork penetration tests 81 least annually.

XI. Connunkatlons Security

a. Implementing Nctwoik security conirols to proicct information resources within the Hytand cloud. These shall include network
based intrusion detection systems, network segregation through use of statefbl-inspection firewalls and a semi-trusted zone, and
restricting inbound and outbound traffic to only designated and predefined ports.

b. Upon implementation and once annually ihereaAcr, Customer may request Hyland limit access (o Customer's Hosted Solution to
' a list of pre-defmed IP addresses aino additional cost.

XIJ. Supplier Relationships

a. Maintaining a Vendor Management Program for its critical vendors. This program will ensure critical vendon are evaluated on an
annual basis.

XJll. Security incident
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t. Employing incidoni rapOAM sundards (hu ere based upon tpplicsble industry sundfinls, such as l$0 27001:2013 and Natkma)
Institute for Standards and Tedinology ("NIST'). to mainuin tbe inforTnatton security components of the Hosted Solution
envifonmenL-

b. Responses to these tncidenu follow the Hybnd documented incident response sequence. This sequence includes the incident
trigger phase, evaluation phase, cscaJation phase, response phase, recovery phase, ̂««sca}aiion phSM. and post>incident review
phase.

c. If Hylend has determined the Customer's Hosted SoluUon has been negatively impacted by ■ security or availability incidcni,
Hyland vrill deliva a root cause analysis summary. Such notice will net be unreasonably delayed, but will occur aOer initial
corrective actions have been taken to contain the security threat or stabilise (he Hyland Cloud Platform.

d. The root cause analysis will include the duration of the event, resolution, technical summary; outstanding issues, and fo!low>up,
including steps Customer needs (o take in order to prevent furtha issues. Solution informaiion including data elements (hat require
additkmal confidcnttaliiy and security measures, (including thai of other customers impacted in the event) will not be publicly
disclosed. If Customen need additidniJ details of an ineideni, • request to (he Hyland CCS Support team must be submitted and
hortdled on a case by case basil The release of information proecss may require an on*site review (o protect the confidentiality and
security of the requested informatiott. I

e. Hyland will notify Customer of a Security Incident within 48 hours. A "Security Incident" means a determination by Hyland of
an actual disclosure of unencrypted Customer Oala to sn unauthorized person or entity.

XIV. Information Security Aspects of Business Continuity MsnagcmenI

1 Maintaining a business continuity and disaster recovery plan.

b. Reviewing and testing this plan annually.
XV. Audit and Security Taring

a. Monitoring its compliance with its infonnation security program. This Includes periodic internal reviews. Results are shared with
Hyland leadership and deviaiiorts tracked through to rmcdtation.

b. Maintaining a periodic external audit program. Anestttlons are completed on an annual schedule and as of the Effective Date of
the Agreement utilize the SOC 2 standard. A copy of Hyland's most recent SOC 2 report is available to Customers upon written
request.

c Cunomcr may conduct audits of Hyland's operations that participate In the ongoing'delivay ar>d support of the Hosted Solution
purchased by Customer on an annual basis; provided Customer provides Hylond-wriDen notice of iis daire to coitduci such audit
and the following criteria arc met: (a) Hyland and Customer mutually agree upon (he timing, scope, end criteria of such audit,
which may include (he completion of questionnaires supplied by Customer and guided review of policies, practices, procedures.
Hosted Solution configurariotts, invoices, or applicatitm logi artd (b) Customer agrees to Hyland fees (at Hyland's standard rates)
for (he Professional Scrvico that are required or requested of Hyland in connection with such audit if such audit exceeds 40 hours
of Professional Services rendered by Hyland. Prior to any such audit, any third party engaged by Customer to assist with such audit,
must be cleared by Hyland and enter into a Non-Disclosure Agreement directly with Hyland. Ifahy documentation requested by
Customer cannot be removed from Hyland's facilities as a result of physical limitations or policy restrierions. Hyland will allow
Customer's auditors access to such documentation at Hylartd's corponte headquarters in Ohio artd may.prohibit any type ofcopying
or the taking of screen shod Where necessary, Hyland will provide private and reasonable accommodation at Hyland's corporate
headquarters in Ohio for data analysis and meetings. Upon reasonable notice, Hyland and Customer mutually agree to make
necessary employees or cooiractors available for interviews in person or on the phone during such audit at Customer's cost and
expense. Customa is prohibited from distributing or publishing the results of such audit to any third party without Hyland's prior
written approval.

d. Customer may conduct penetration testing against the public URL used to access (he Hosted Solution on on annual basis; provided
Customer provides Hyland with %vritien rKXice of its desire to conduct such testing and the following criteria art met: (a) Hyland
and Customer mutually agree upon the timing, scope, and criteria of such testing, which may include common social engineering,
application, and network testing techniques used to identify or exploit common vulnerabiiilies including buffer overflows, cross
site scripting, SQL injection, and man in the middle attacks, and (b) such testing is at Customer's cost artd expense and Customer
pays to Hyland fees (at Hyland's startdard rates) for the Professional Services that arc required or requested of Hyland in cortnection
with such testing. Prior to any such testing, any third party engaged by Customer (o assist with such icsiing, must be cleared by
Hyland and enter into a Non-Disclosure Agreement directly with Hyland. Customer acknowledges and agrees that any such testing
p^ormed without mutual agreement regarding liming, scope, and criteria may be considered a hostile attack, which may (rigger
automated and manual responses, including reporting (he activity to local and federal law cnforccmeni agencies as well as
immediate suspension of Customer's access to or use ofthe Hosted ̂ lution. Customer is prohibited from distributing or publishing
the results of such penetration testing to any third party without Hyland's prior written approval.
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Attachment 1: Project Requirements

i;iiV€ndor{|n^'^ctjqns-V
Vendor Response Cotumn: • ' . ' . Place a

'Yes* if the current re.lease of the software can fully support ALl the functionality described in the row, without special
custorrazation. A ̂Yes' can only be used if the delivery method is Standard (see delivery method instructions below). '

Otherwise, enter an 'No'; A "No' can only be used with delivery method Future, Custom, or Not Available/Not Pro^sirtg (see
delivery method instruaions below).

Criticality Column:

(M) indicates a requirement that is "Mandatory". The State considers it to be of such great importance that it must be met in

order for the proposal to. be accepted, if the proposer believes that there is something about their proposal that either
obviates the need for this requirement or makes it of less importance this must be explained within the comments. The State
retains the right to accept a proposal if the ne^ of the requirement is reduced or eliminated by ar^ther feature of the
proposal.

(P) Indicates a requirement which is 'Preferred'. This requirement is considered by the State to be of great usefullness but
the lack of this feature is not considered serious enough to disqualify the proposal.
(O) Indicates a requirement which is "Optional'. This requirement is considered by the State to be one which useful! or
potentially useful) but r>ot a central feature of the Project.

INSTRUaiONS



Attachment 1: Project Requirements

^ ; ..VcD'^PL'^structi.Of^s . , .. .. .i_l!.L.V\.V
Delivefv Method Column:

Complete the detivery method using a Standard. Future, Custom, or Not Available/Not Proposing (as defined betow) that

indicates how the requirement wiU be delivered.

Standard • Feature/Furtction is ir>duded in the proposed system ar>d available in the current software release.

Future • Feature/FurKtion will be available in a future release. (Provideanticipated delivery date, version, and service release

in the comment area.)

Custorn - Feature/Function can be provided with custom modincatipns. (Respondent must provide, estimated hours and

a>^age billing rate or (bt cost for the software modification In the comment area. These cost estimates should add up to the
total cost for software modincations found in the cost summary table in Section X of the RFP).

Not Available/Not Proposing • Feature/Function has not been proposed by the Vendor. (Provide brief description of why this

furtctionaiity was r>ot proposed.)

Comments Column:

For all Oelrvery Method responses vendors must provide a brief explanation of how the requirement wiU be met. Free form

text can be entered'into this.column.

INSTRUCTIONS
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Anadtmeni l: Prp}ect Requirements

■ APRUCATION REQUIREMENTS;

I'^onfi^/t.

cesinAi sficincATio-si . ,
.. ..

■ —— -

ALI
AWKv 10 scccss «au nlnq open uandwtb sans preutsi.lfiOM tpcdfr
ojpporvcd venkxa hn Vie owmeno 6el6l

M Yes StkAdenI

Te mure compatUDty idpi cvrrem and Anurk Aardirare and soltwvc nwidardt. Pic OndaM
seiudon has shcsys embraced epco standards and decs not use an preprtetary lorcianirq u

cemprcsslerL (Mase b brik en pic Mirrnieb dlaPvni trmra^ng Industry uandard lar^apcs and
pretaeeb Eke .MfT. OOOC SOS. XML. rCPAR. and kttw

«L1

Osu H ovolsbi* In tormcrtf yttd fermsi ewo.vMdt aeemlfv hn ckJwsIw*

concrn(.aM)thcoccpdenof Matlwula

no) suAitci u> sny copyifM. pMmt. psdcnurt or oUier ndt seon
M Yes- Standard

Oau in Ondasc U avaBabb In cMnmcinb used lermati and dees net ucflke any preprksary data
form* piM h swbiect» my tOpyrigN. patent, uadcmark or ether bade secret rcpdatien.

*U

•••iti liiirt fiiiinitlliti III If 111 imtmiwin til'nii li^n hi(Tnr
mnPsr*; HtMU, CS LI. XML L.1 ' M . Yes Standard

The Oisdasc Weft Scnicr b campaiWe anp In eorderMnee nlth wic SMdarPt. «Mdi indudo

HTK S spedtodons ard tcwipciiuwj to prealde rich luncUendity id a perSertance user

'apsiicauo'nitciifiirir- . ' '" . ■' ' '."' -•-r-^--• V* - ; •• •  ■ • • •/• ■ ••" T"-— *'• *
vcrtfy Pic «P«<1r» or »iim<wmu il cf Pw ifttvo dtn< spptutians Wore
sAmrfnCwMOlPie tyucm lo prevent scceuio ina(«r«prtMc or ccnflpeKU
dauoTMnlco.

A Standard Ondas* inttabden preddes suppers far the standard Ondasc uscmame md pas««erd
brdicndcation, NT/Acsbc Otrectory awPicndaden, and lOAP auPicndcatlerL for sduderu hosted
In the Hytand Cloud, standard Acshe Oirectery b not tuppencd. Aokrc OtrccTory federated Scnnea
(AOfS)or SA«4L b rctprircd. «N>Pi b more secure and b ceninier*t used teduy.

Ai.1 M Yes Standard

fY AwthcnPotion/Acdwc OlrccTsry dtows users te be failed inteOnBate autematlady. based
upon Pic laer't HT/Acihe tMreCTary domain faclrv Thb b an tfftcilie teethed ta centretb^ sb^

eusserebatlen.

Autherttadoi detcmdnu ubM permbriord and prWOcm an auihersiotcd user has vlpiin the
ip^faatien or tysiepv ui Ondaee. pcrmbsiens and prMfaccs aOm* the awtfwndcatcd user te access
dUfvOT areas arfa funcPondky bi Pie sp^iCTtfan. swcfi as pocumem retrieval. WerkAow
admMstradoA anddicaW^todewand'ctfi Keyinerds.

A3.)

Verl^ pi« idtndry inP swthcndou aP el Pi« tfiurt't hwnwi wicn bHerc

Asiiiit lo u** iu capmPitlu w pruuw tutu to tnappreprtste or M T«S Standard
ficaae ace pie rcsporve fa rcviremcnt ALl

A3J
tnlvce uninrC user Asmcs.

. M Yes Standard
Cfatee iceurtay decs repdrc uacr nareca. cddtfanfah. OnBiae Inicfrwca nlth MPve
CIrectery far en-prcm.se tehrPaa «i leSi aa *Ofi and VMdL far lofapana hosted In Pfa wiCanp" .

A2.4

Cntercc ctmptcji pem>erps lor AAnMsPstor acbohMs in euerpancc wtih
Oen*» nMciaidc User Arceuni «np AKs>«rtf Roira

M Yes ' Standard

Offers t«m epdena (hich wid mcAun) far pasfvord strength it tjeptd by iSytand security experts,
«Mth aWrdatea Pw need tar crtadng a eemtCca pedcy bom a niai lifmlii uihiid admMstrator
arid prvndo leBd s«a«iiv outelPiebaL Atfadnbtraters Pm haw* the abflty to acstt thcSr own
ctdteni pasaiuerd poicks wMh cantreb tor completty. content quotaa. reuiien, chMiga
ircfarcncv and accoum totbttiL

ALS

Cn/ou* Pic uM el cempia pisinmrei for (bmtP wiwioint upiul icno.
nw*«rs and ipcelal (tunctut in «eeerpanc« oMi OelTt naindde imct
AcxAitM and PBsiverd RoOcy.

M Yri ■ Standard

Offao two opdens (high and flwdfam) far password sertnEOi dewefaped by bytwfa leeuflfr eaperu.
uddch meiHiij the need far creating a cemplfai p^cy bom a norvsecurt^tralnedadnilnlnraifa
•nd proinda acOd leoulb out a* tha bofc AAabdauators dae have Pig abBty to oeaca Pidr mm
aotoai pasMvd peCda ulPi ttnocfs far cemetedty. centcfM quotas, rotation, change
bcqucncy anp account btbewt

A2.»

Irvypt pmworA In transmhdon and m ret niAfnific tbtsbst^
M Yes Standard

hufwerfa bi Onftasc uaiibbn.il wiPi a «elue urdfauc lor ea^ user (a process known as 'salting)
and then hashed bi the database utbig M.000 Itcratlom pi Pie MXOfl oyptogyapMc hash ■

7. ARPUCAT10N SOrrWAAE
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A2.7

EAabUi tbCtf la e^tr* »au«ar«i (tur » dHMic poM of iknc In

•e» dance «ddi Oen*i naic«Me Uier Actaum and FaiMord Pe^cy

14 T«* ' Standard

M ortlcr IS cnuirc that usert are routine pauwdl bi a weaee roanncr. adetlrdnraiert caA-

* bc«dr( that a dei(nat«d aroowni al hourt paii between pauood diM^o
•OcsipnaiethenwiBbcr oidmbetarc apau«ootdcspireand«anecdtebcdt«ved
* bcqoire d>ai a pau'irard tapbcs on Brit «A« and ima; be charged

AX«

Ai9»(A Ihe abXrvioMi lAe rvmbo of pecvk thai cancran «r<han^
audierUaOen*

. bt its Suridard

Onpaic AAnMnradui pronde the abiKty to Mi the ntoobcr el people that c»i pam v chvtc*
audertmtaii. the eonflperatlen el Onaaie b acmtlble wtOin die Ondaae C»iA«w#Uon Oient.
orPy to atrtl^ed u*en that hai the dknt InctaPcd. M addllon. (bvcelw tAanacerncnt
iBpri admMuratert to contrd accet to cyory pan of their crtvlreititiii doem to an cnrent^
frantaar levei preventing uMn. Uchrdbtp adrnWatraton. from havtr^ nwre aecoi iti»i ttay

A13

baWbh Mby le cndof̂  Mulan ibaaeuu periedi of InactMly.

M Ui Standard

Scutan Umcewu on be canApgrcd ai B* toor dbep Oepeidb^'en du Ucrti tracd. d* dknt
■rCB either timpfy end lu MTTP icsdcn with the icrw«r afitr the alaticd tin« tao paucd tf «n9 dote
the ebcne crHlrck- with both tocihedi. the ■ccnu U rdcaMd en timeout. M the wacr wOi have to
rc-Mtheniicate and eorowme an avilUbk Gccroe toreume worUnpwkMn the lyncnt.

A2.10
n«c appdcaden ihall noi inrt awthcntkatlon credamUi» teniM^ dna In
iucode.

M ■  Ye« Standard
taiewordj lor authenticaiion or icrubive data b never norcd b nored b« cade.

A):n

ia« U ancMpwd anc&ics tfui hH WcntUk*ti««. Mheodcativi mtf
awchsrtiaiien re^Acntcnu.

W Yes ■ Standard

*nemoted acceu that lata idemUiatta) b tocted in the tatec banuctlenle* rvorv and b
ttsirkted toawthorlted viert.erdy. Crrw meaapo tfiaidhdotadie reatan tar a kein hawelke.
the b Worreci. the account b tadtcd the pauwerd b bworreet. etc.) make k ewkr 1^
attackcn to twccculUly locin minp nolen credendab. for thb reawt\ tta «n»y trrv ntcuace dtat
b 4t(4avcd to.e uxr labo fnp a faded tacta b lofta taPcd. Odtar 0« pcdentlab woe kwteo «
(tie •ccowm b tacked.*

A2.12

n«c appOcoto (AaB >ai iB aoMtio w a (eniraJ Mr«cf la vncm pank* •»
appUcatten mmactloni fc em de«frlr^ thai they have id«i place.

M Yes Standard

taiSaae autfu al uac of the lynem ai wel a» aay uter actw medScatlorv Tta top rcporu arc
avalablc in the OnBaac tynam chat it protecttd and aviBaMe toardy authorked uacri by dkrii'rn
MCrt with the apprapriaie'rlfhu to dcvr trwuactien iop icporo. The tat of ftcma backed b
ImmcnK. tart Includes afl acccu 10 the lyiteni by taciird»i Or e«. faded lopln.encnvtA eper*^
doorreenu. chani^dDCtmKno. dtanpinpanyotCTacceum >ntan»ador\artari^e.

A2.U
M tap mun be fcepi tar en* ycv.

M Y« Standard lectlnOnaaM arc kept for die deiied length of tinwardberdi accentata^detatlon by

A2.I4'
Ita appfcaupn mmu alav a hunun uMt la opdctelr icnaawtc a icnte. Ma
rctnn^ of the prtor MSii^ thoMld then (cmain.

M Ye« Standard

Mnlninraion have the abOry to marMPy lock acceunta, whitfi wta prcvwt k«iA Aootmu
•wMidy locked by en edielnbtraier reufl abe be maruudy uiietaed by w a*i*dtuiw.
adgtiortaPy. admlninratera may limply ddcte accDimo that are no ke^cr needed,

A2.iS
Oe na* w»e s^rarare and Srn0» Scrvico lor anyihin^ aihcr than Pwy »c
Petfcpodfor. •

M .Yp» Standard imifcSah wia comply

A2.U

ta^catian Oata itaB be protected bom unoothoniedoac vtlien airei'

14 Yei Standard !

The tnOytaed Obk Grow module Utavi tar u dna norcd In ^ OnBaie file tyntto lo be
encrypted wiing the A£&-2Sdor AES-ni atgortthre w*mH b wi inuio. tta Cncryplcd
Alpharueucrk Kcyworda raoddc dtawt tar keywd vahio in the dnyhwe >o be encrypted utkg
t»warc,)ta.» arc.ite

A2.17

Ita apcdtad»< thai keep any tcniJthe Data or commierfcationa private bwn
anawtbaMred IndMduab and procrvna.

1

M Yei Standard

The attlpment of uter righta. pdv4lege*. and Uter Creup laciBbmHpfai tadaie ihoUd fedowit^
prtaciple of kan prMkge. Uin pri litgi meant that uacn hove no nwrc perwtiwu. righu.»
prkUcgea ihan-they require lo com^cu thck talks'nihe fynpA for ewn^ iatcn ady uic
tadaae to retrieve aid Indccttaoimenuihotad not be aitlgned any Bier aAdkianttavyKUeget.
pm at men who are m auihorited to view tcndtKc dooaemu thedd net be gtw aczet to -

- ALU- SubK«>emappacat)enfnhancenieno»uppadt3ttad«eirano»«ar '
deerode leeurli* rro«lr«t»nftti

U ' Yes Standard A^kPlien cidtKcmcnu and wpgradci do not rcriM or deyade iccudty rcddrcmcntA'
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Tl.l

33S2E^:«2=55CT:iKso-^Rf<,g2^

Al csinpanena q4 the Softwart thai w fr«*r«<d MM is ted to era«rt dwr

pioica tfw SU(e'i«cOfk<andk»rciKcd o»u»>ca. M

•  TE5TI^

Standard

Al part of the tmpiemcntBtiort. tmaccSob «(■ tenleir ond tot the MfuUon to crtwro the NH
DOt. dau b ^piected. Mw. pba^ tHarcncc dte rttportM to rcqubcmcrR H^.l for hptber

T1.2

n« Vendor than be ra#o«tt<blc (or prooMrn deewtnerajtfoA ol MCuritf
tcnint, ti •ppreprUu'. Ten that teos w the icdwdeal #***»*><« wtf
pbr^cii wcw»v cmrab iba ha>r« botndatlv^ tnte U« Smero
at^loAtrc h order to prw4dt ib« necBiary conAdmUdrv. h«cp*v
avaeaberv. M

Tes '  Startdard

T>>c Hftand Obud Scrbtcet SOC1 report b airBlabta oitfrevt an MOA ard ^ awabaHc upon -
reduen. Tbc repon b lettvara to SeewHy. AvaBablBiy and Canfidcmiairy.

inaddblon. W|tar>dCCScor»^oneT«rotttt*»ntBiyteanaor»a«ree»*ibaaia.Atf*dparty
cometetn an annual penetration im apbm Ontaw lo asseia acneby. a report b ^oirded'on
dreb fintfttci, andifytandpreuidnadectnerocdmponM to ibc Otfiaac penetratiwr ten that

TIJ

drondda cdderxe chu w^poru. Ux fan thai idemiflcnten irW
MbeodoUon tcnlni haj-bccft tttttOr atco«w(jiiiad. lucwtj obtain^
Momaiien about ilwe parUci atumptinc to loa onto a »m(M or
apodcatlen tor foctobr dwrpOMS ai«d die vaddatJon of uten

M

Tes Staitdard

Al part of the SOC ) itcpen conduocd by a inbd-pany accteby rtdewv the retufti corKbrdt
that *Wc ha^ caarolned mattaccmeni'i auenion that Hytanrf't Sefttrare. uc nulntaitted
cRceiivc contfob lo prerblt rcaaonabie autAanca uiac

*the Hdand ttMd ^lorm «ma prMccicd afabtn wautherUed aeceia, «•«. or medfcatroo to
atfurre Mytanda Software. Inc'a cerorobmenu ard tynem reqtArenw**.'

T1.4

TM (or Acoeu Control; tupporu the martaatrt nt of pamtuiMM (or taajtH
onto a eompwiof or rtotwrorti

M

TOS Standard-

As PM of »* rmptamentation tprviccd. bttapeSofl wO rrriow pnd lesi ler access cenbtf.
In cortftirtaiion with the NH DOL rcsouces dwbig Vv Users Aceeptartce Testing (UAT)
process, to uppon 0t3tv« approcrtsie accessoorWDtsar&lnplKe.

Tl.S'

Ten lor eittTfpilon; wrpporu the t««todb«t of data (or teturby OMrpoaci. M
for I be abdkv to atecu the dou in * deoypted taraiai bom rept^ed leob.

td

Te Standard

At pan of Ore implementetion aetvicn. tma^tSefi -M review and test tor cncryptlen. In'
eontttnadon rrbh the *•! OOt resourtet dtobif the then Acceptance Tcsdng (UrtT) proccu. to
auppprt the encodtofi of dau for Mcurby purpeaca. and lor dd abOfey to acccsa the dau in a

T».6

Ten ttie Mryolon Octcctiort: Mpobru t>«c dciraion et Ur|jf cntrwKc Iteo a
temputcf ayAem

- M

Tea" Startdard

Secatoc the ititand Ooud prmldti network acccta. Sdcvrby. and monfiorb^ acmiccs to ha-
cunomen, each icrdct b roonborcd «<d icatcd to atstae pcrtarmanca and rccoverabdhy thai
hPdi Inrt^t NctuMTb Sccvhy ScnAcca |c.t-..'^**a'la. <*• enerrpiiorv bdnston dctccdon. ami

T1.7

Ten ibe VelflcMlon featt^c; ttoporu ibc confirmation af autherby to tMer
a computer tynenv appllcstion or rrat^crt

M

Tea Standard

As perl of dto onplemenubon services. btxaeeSefl 1*1 review and test dto wertBcsticn .
tebpe. irtcomOiraUennAh pta NH OOL reseuccsdutoggta Users ^ccpiance
Testing (UAT| process, to stgport dte confirrtoUan cd auPtertty to creer a cempuei •
sydiem. appficaiton. or nctwprb. ' '

TIJ

Ten ibe Umt tdaitagamerm leatfc: lupporu the odmMfuaUea of
computer, appfieation and rtetb^rb accotrta ••riNit art «|ardiatiot«.

M

T«s Standard

As pad of •« irnpiemeruiiun services. ImagaSofl wU review and test Pta user,
management (eatipe. in rm. mm fwa ■!>,
Acceptance T esPng (UAT) process.»tuppon too adrnMsnPon of eemputer.
appficadon and netwerb'accotm within Ihe.eganteedon.

3.TUTMC
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Anachmcni: Pre)eci IkQuircnicnu

•  TESTING

Mi jk"* • i-i.' vf? SSdrtpdoij^ h^i- ''■

VcM^ iftrt »rw4dt decunKnwtf ^•ce4w« lor mtQ9di% «pfAotiM
iwe*8ude«e from tf«* u»«r Accepu<ic« Ten CaMirenmcM i* Dae PiatfMilan

Tl.JS

SrANDAffOJtSTING

:fljUSBiCi

TM

n.2

n« Vccadof flWR ten (he «erta>«»rt mD ^ac ivucmtfslnc tn.MwWT
WaflyD «nd Sme ■p»rw»c< aeakat wmaoDoteti t% wwre NDy dttcrtbeP tea

TV VeMdo* perform eppBewioo meii tcnk^ Md
deicrfcedfca loeinfliC-a.

oninc M naerc My

To

To

To

Standard

Suradard

Sundard

As part of Dae imetanerudarT knagaM aaa pfOrf^ dooano^
«of naigrsthag oppacatora cno^cailona horn the User Aecqatttsa Tea Cffrftenmem
(UAT) »the Producdon Enwirarament.

isuteSoA arfl csn^tr

lotaceSoii aua caa«*r

T2.J IV avndelr nVo prerfde deeumemed pretedaire lor lae^ le IT*
'aatahiklkinnMaa ipetfSt icnoae inrfawniL re Standard

OaSase pr^aidcs • lotf (o aaAUa Onaau cwaflguraUera Ourace riwMcenaoe > Tcs Synun
Crcnietv Thb aaom adraMnmori le etdhr crem capiet of (kadm €m»wmwo thai ve
toiuMte ier tut end dr.c«opna«»at pwyoKS. A tcdankaldecaeiaemcd ^ecedwc b —""-M k«
(V Strum* AdnaWnration Module Mtcrcract CtAV fMAS) aaader IV Oaa^ Maru«<a««V'

I? odAloo. doOMacnted preccdtaes we oralabte on he« to cfne prodamlon Mbh a
icsi mrfrpnmefli loadni tV Oaangt Mmnemtx loaeort/eiport wdBtv O <■«• a» iratfeieraai
racdtedi ihM tradwdc databnc and rcMwe.

fw MhOom honed in iv >«,tarad Opud. ten rtmenn we ordbMe. Vwcw. the
and tyracfcraniraUen h coradxted by the MyMnd Clobrf Oowd Servfcei ww.

TXa TV <wnder flMsi deArat and ten dhasacr rceo»ery prouduro. Yes Sundard

Hrfand Oobd Oewd SerVei doe Mart e defbaed 0* ptin and mvUidf lots lu abSbi le
recover tv'>Mand OoMd tcrake

Ctfetaneen-fae Mbo the Wwd OoMd Ftadnwn e .Oevble Aatireao des ̂  scrWe be* tV
aHby tt ftoueB foini eu center tiiever icnird wa wa wvW taacdaV.

Ad*ieradlnferw««tien>ctaran(CV»MwadaeMdOiuflcr lUeeaev pbn mar V prwtded

^.TCSTlrfG
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.  '.:HOVl'"^G:apyD RCQUIREMENTS

'l>^i«M»^i—«1 »»»n««< »

ry^ iM alter * la««l al fa^yndKn
wU net ka adlUaM w iiWT<»ia tarrta

hM t* ha raattcad.

r.O>CMWM<

•^i".
Ot^fj

SuMard rtw mend ttM h w. I ledwidw and nwv Wfhiid Cewd lehid* U fepSmed » • eew^wr ii«» eww. *•
daonn a<« laddacad. M da daotoM h ̂  akWad M «e Mvndwy eodsn rdwt im 1^ M

TW mend oawd 0* am* dMf I edf lar nreeehe adWwd ke»*wi to ew eew* a# •

bftai idhera w.#e<m Standard n* m^rid Otoaf Otoa

diafynt idndreat
ftWi 11* aum dia mtond OBM Cmyd Sarrftn

I and imtl uniutaai eeactod wnka toida to d«a aa«aa ad a touurr h i

I dtd mend OOMd dM cdman. It* aton haea adrMca ihat'dtoRitoa m WanUdilna een*es and d«a wiei

mow mend Oaxd ny wan >n» wen^daite**** '— —ad-WiMh midW iili i ara
» an t» re rpiimad Wwa 'd»a eacadaai tor iwi aen dhrvoaad ytota. adtt m»iar emei tarrfcaV »adm

IhiL Dm m^ndatodMdenaen«iae<as«iafMe Mad mraidpM ataiidddbatoar dnallarti.

»aeari'ira)aikaitoiaan«a^d»eto»i.ard€—toMdnmntoamctayaaaiBt

fag e taplii rf data a*a «wda tar dd»ii«pMi ad h^nd>^a«Twera ad cm
diD to (Ma tMna ed datt toas w V<tom Ukn.

Standard »t|ttoidOtwdtuitBwinaraeii*eddaaacadtt»«dt)neto.y rdadntmptonridagrewitotoetototoa
I ga e data aaaaar to a dTfln'i in n ̂  i pliii tooOan. tWaa CXtotol are narad an arena ddrm la »«ar« b na

SMMadanrtteiad lamwmmaactoadtotad laadae. <

i»m«>ii triqaane la<idla»ud>dhadnwda»r.'eide™eatae*to» aiiMi.
Standard

I la ina tw It- rw-a
laretodpd Barm tiuiata. eu airaie> and igfculaii are amdiai edd^ we yadedwarar.

.anaOiar aaata* toaadan tm a««td eangtoia data laai atdaea tou ad a taaery-
ic»na»dM»|en>Bii andIwyittotfia.inendOandlaraptaiidatfltoittn paiMyiwaib^daritoyfd^

are eared to the erimee data earner a* aederate kandwera) and w a aeeendanr data Wder to a Wfare*

I Otord daarenw* 1 ) dre manOdniMdadB e Bb I

a reawrenr - to »4 nrere »■* reaerere deti«» Vie toil hae^ h ftoi
mill laata oaaa. Via darMg leeawetoi tfiaMaat«iieiii toy to

addltowhadaiM *adU to Via reae ^dlii ad.dia ainliimtto iflpdan
•r to red tore rare ari. Ta da de. hva rreai to irrend gl D«a iedtoni

eaaolntod Via datodaaa •«

"tomtowdOaMdtoVrtFidii «i landaytortondOaxdiatodtoih
»Oo»»rei*ared.aiid»adjg>aialHtoi*toatotoBegiaaier|toiwlaiiaaBreBiatodiare

>OJTJ.VOJdfieiIV
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KOSTINGCIOUD flCQUIRCMENTS

B^g5g3t:aasg;^?5g;g33gas?tgar.s::g:^@^.^agg^gsea6g2?6g;^ri^^a7s^
g^^wyAiivrjs^JlvSU^j v

a'iiT*
» '.>Pi.^ .SS.7®32li;5r:n^

«i- .iy. ia«fi£3 dasi
*« tiKU Om tfut lUAdar* In* H«tari ODud ha* MOVlIT CBMOab

at »■ Wtb wid a* »e.i* ̂ i*< ex w**eMtAMUM eflM ai Iha

Wnehtewre.
« an* rwow

NfM ObM Om« S«i>4ea-a cM*r «i«t> W e «ha M(i«( aMfet b> datacdah af anr

io.« thaOiwdtt ihe Moawr iowdirdTo
a*acs*iMaMh «< tf>« Vaador'heaOd MrMUhOM

md/Bi oa

«wn andfciXaj —t haa a^d ̂ glca thOlad. Uo n*Bt da
»»*■■'id acBBU Maad m dn*r lidaadad adnMradav Uo
'••* 'ifn"i~i '>ii*nrti- Tri> r«naiewi>i|i

jODdard

>*»»ndCOn^Ju *wda«d*adaaialp.aOiaO»COicpnt>ab.H|Od6ahtOC»iieia<aa»»Mdnd«daab
f idiida aedWMa m da dcirawimd deddr

cumaan «Me hoM «M> aeaia takalan adfila Ota W|b«d Oat^ a>« no* aan^ad W aanda •hatad
hraidwia.CiiMiiii'1 ■»ia>>a*a«nha6aM.^d—i^arpaei* fXIwah daoa»a<iar»«ca a*a aoitdad
dddfOlBA*t/«%>a»«di«f^|N*.l*a«»diar.ea«ca»ac<d»oaaMdfc»X«a«dciBdtdeaMiB»»aa*»otd»ua»'d
1*|aiUiati. Upon raaaiw. i ipteim ^ M|«>«dOaM»Md lardea*«a tadhMa Liana i 'axdto dr
uiiM^tfetitparf I Hi»M btaadwimrihaaaodamdtnhadactapwdlidTtfwniiiaaaafpwaMrtiddddid,
Oe^^wcdAtaHhi aaa ieiM1*d>d«pniaU*>loa>o>»a liAiaodll*; attoxaw »p a tfdid pyp. He d *
dooa d> addltkia to d«a «c*iadhid>a pawcvadpa U*aid dawa dp dda«»»d aourv T>» »a»»ilu id iha tfdrd-
party taau ara cpate«ipd da U»a laaxdt «aa«d and prtdlBiad tm rttimtbUttm. a daiaw>*»t >i»pw «a*> da p»wi<di <
widwaoMOd.

0*d party ipifctti ii I atwddi waOip oi> 9m »NfcAd Oatd aadao* ddnaiipcwa wWdi* aaO
d dta H«**d Qdud dacaaantan M tat anaa • ■mr. and ate *<ar i^dltad ddtMPiaiia* m ^lona
"T"*- -r — .-'■*-1 —T-r 1 fii T-Ti-Hnr n' 'i^Ti' tai ml dmi I ii i< m jf i

ttmdtoHawt'at d«a i piaoi >* .aa >> CO) »»0 da faaaadtad th wHatdd. OdomtaailBn »• da ptdtad
undaranNQiX

I Opud eatdnwr a

Iwad Oitaa whdta ta 1* *B»0>na*a *»pa m tat »d>«a*y {«d taf pdaa «aOan aata ta Oa laanxal
rt»"an«an»»ad«*iv«ppa«ndoida«»Wdiani»>d. TM* ta*<d^ d aMvO a* d>* cwataw'i <sai ta

ppama owdandtoiha hrdiiahaidlafyta/ptapdfciaddpanatrukattaw. ** dOa aO >a naidrad P

TXa M«fand OPMd ht* •
aiida enrti add ddp wta dnO. OX afd «**weeia
edtaMta* Wd

ati^ ntamdiw id pta. «ddHaOta»dm ae_
(aMMM. tav ara ctadPd ton Otpa and attar

dta and matainad In a'aarandaad Mp iipcata'i. Hta lee an dtpi /ta
raptaalan taw and Up* lar oe yaw. aasaa* » d* wan# h* rapatafv d tadi* le a imad ttw draed en
Jed aaantadip e ttata ppaianii d actta ata tatiara uaid%aad o ■*»! appraprtaa parwta patdld

——" "I tr-Yi n I i*ihT|drt^iai Haftd i adiiOAai i e 1 in la dm ilaiii
Opar»*% Snwira lOM and Oaotaaa (OtI thai da kwdi and Mraata to
aeeeraanea oddi d^a*<ai *ei latat hi OX- MCT «IQA

To Jundard *d» paepini ata laatag pana ira dtiUBta laaad
11001 AO* Trw landeta Otaa. ««T. mtC. tadWe I

tat* Mra Malaant ̂  Ctad Oaad lanitot. AatOOaa

oo

MdappmradU'O**
t dtaddip tOacted taut*, tatanp fevawncr.

t. data daawwtta nitaid OedJ OM tat
' kandarda and tattaOcdT «a iuaia |

iWOaMadenat
a* pan eoia <

pnataL. Oaaka* waad k* dta OnMoMten e
•ehntai itaf fcaea dean

Ita Vender ttad not** Ota Sott'i ftUta MaMptr cd era aacailrr braaOwi
■0*i ta (11 haun e ita Uma «ta« tta Vender tanaK d«* eenerww.

Me Avpaabtc/MDI frodOiinp

dtMdpnndTraBtadta:Ctedeoe>eiani>Ma^earariatTei»>daaerpfciraa to nOabadaMrata
peddax praaadtno. and londird* did, M p i«CT tA«»>X SO IKOt lOa eaaaank ard WQ.
''>*tMAdtaadct*rtantaftaaaita»'»ataadUlLdtaihaadaanaadat»n«i>idnaad>t»»*«v»kTar
I adatTi dOdan*. Hytand *»■ aOrat a rat owe anOraH —rnirv. ̂ didtO»* rtaka ■■ nal U

iitaida* Mtaed. li^»aard*acDrt ataddOMcenpima aeapnadaradf ndaw eonoUtfia laatay •
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-HOSTING-CIOUD REQUIREMENTS

ggtgggsi2ggrR'.^:g^a^gr?

n* vweor tw*

TP

n»»<>mor wfl »■ KM fc>

m
??

S5%Mi; 'M̂ '-fiw4A«£lt.isn: m ei±»ifc»»w*»n Vantfar* ti»^<u iwpMt^wi^ m^awwaiMi
^i«ai MM OsMcunanwr;

** iiM^unawi iM m/hmn Mow 0>imii «wM» »» OoM liriluu »»*■
■n a CraMdan m*BB> niii

tha MM tol a« chanan hi IM a Mtmaf iwatm
»M»»mw«»"hta#>M<»ay«tw iiWM awr art *»«1bi Midia hMM mi

aattH that tfw tfiarM» «»* tia«d«»Mt ■ »*» an twM< tH



Atuehmeni l: Proiea RcQuiremcnts

• " SUPPORT S-MAINTENANCE REQUIREMENTS' ■
ri"

fc a.T'-ti-tirr

'Sss'-I tv-Btuiiii'munt ^OMSlhv-■S'-'iV Of

Ti« VMdM't .Svncm n^pen Md iMinicmnct'ihai <o«wk«« vpen.Ote
ertccth^ 0«U wtd extend ihra^ the end pi chc CoWt unn. M tnr
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Introduction

The Hyland Cloud Customer Process Mer^ual ("Process Manuar) provides Customers a description of the
services provided within the Hyland Cloud Platform ("Piatform") by Hyland Software, Inc. ("Hyland"). Capitalized

terms not defined in this Process Manual have the meanings as set forth In Hyland's Master Agreement. Terms of
Use. Hosting Schedule. SaaS Schedule or other contractual agreement between Hyland and the Customer which
incorporates the. Process-Marujal by specifically referencing the Process Manual in such underlying agreement.

An electronic copy of the latest Process Manual is available to customers through the Hyland Corhmunlty site in

the Secure Downloads area at: hltosi/Avww.hvIand.com/communitv and through the Cloud Portal at https7/
httos://mvcloud.onbaseonltna.com/. The Process Manual is reviewed by Hyland, periodically, and modifications or

the revised Process Manual is posted on tf^e listed web locations. Authorized Customer Representatives will

receive notice when modification to the Process Manual are released.

System Description
This system description delineates the boundaries of the various components of a functioning Platform, Including;

the products ar>d services provided by Hyland and its vendors; the products arid services provided by Hyland's

authorized solution providers; and the services end obligallons fulfilled by the Customer and its partners or

vendors.

Background

The Ptatfoon is a multi^instance hosting platform for Hyland's cloud-based products and services. Customers
utilize these products and services to fulfil their unique business needs. TIte Global Cloud Services ("GCS")

department within Hyland is responsible for the administration of Ute Platform.

Infrastructure

The Platform offers hosting services for products and services developed and owned by Hyland.

Hyland rfiay from time to time choose eddltlor)al products.or services to have a hosting option; Hyland provides
hosting services through co-iocation, internet-enabled netwprtr Infrastructure that Is owned and operated by

Hyland and ISP providers (*Co<^oc8tion Services'), or through deployment.with a third-party cloud provider for

solutions In the Platform. However, deployn>ent options are product dependent.-

When applicable. Hyland deploys servers within each data center on an as-needed basis which may include, but

is riot limited to. web. application, file and database sen^e^- A variety of peripheral devices are also used. This

Confidential-02019 Hyland Soriware. Inc. -AUTHORIZED RECIPIENTS ONLY- 3ofl5
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may include, but is not limited to. netvyork appliances, disk drives, and keyboard video monitor switches. This
includes industry-leading technology designed to.provide a load balanced, redur>dant. and highly available Hosted
Solution. An N-tiered archltacture is used to support presentation, application, processing, and data services. For
enhanced security in the Pletform. technologies such as, but not limited to, firewalls, inlnjslon detection end
prevention, and vulnerability management are used.

Co-location Services

The hardware-components associated with the Platform's Collocation Services are physically located within data
centers that provide the availability and resiliency necessary to operate the Platform. These data centers are
owned-af>d operated by Interrvet Service Providers (ISPs) who have demonstrated compliance with one or more of
the follO!wing standards (or a reasonable equivalent); International Organlzatlori for Standardization ("ISO') 27001
and/or American Institute.of Certified Public Accountants ("AlCPA") Service Organization Controls ("SOC")
Reports for Services Organizations. These ISPs provide Intemel connectivity, physical security, powdf, and
environmental systems and services for the Hylahd Cloud Platform.

Third-Party Cloud Provider
Hosting services may be provided to customers through an internet-enabled network and infrastructure that Is
owned by a third-party cloud provider. Hytand deploys and manages the servers. OS services, storage, and.
network access and is ultimately responsible for the architecture and deployment of the cloud environment used to
deploy the Platform. Solutions can be deployed In dornestic and Internatldnal Tegions within the third-party cloud
environment. Hyland has no direct access to the physical infrastructure of the third-party cloud provider and
enforces these requirements via contractual agreements with the third-party.

Data
Customer maintains ownership of all Customer Data uploaded to their Hosted Solution through the full lifecycle
period.'Cusiomer Data Is uploaded via TLS/SSl or through a services API overe TLS/SSL connection to the
Platform. Customer Data that resides in the Platform Is encrypted at rest. Strict access control is.in place for
Customer Qata within the Platform. Customer administrators control user access, user permissions, and data
retention with respect to the Hosted Solution. Hyland (reals Customer Data with the most restrictive data
classincation and applies technical controls as described in this Process Manual to comply with all applicable
privacy and confidentiality laws, rules, and reQuiations (e.g. data encryption at rest and in transit, strict access
controls). The Customer Is responsible for ensuring that the Hosted Solution meets the Customer's legal and/or ■
compliance obligations.

Confideniiai -.e 2019 Hyland Software, inc. •AUTHORIZED RECIPIENTS ONLY> 4 o(' 15
VERSION.2019.1



f-
:A

r'/c
:«•

Dala Access Controls in the Hyland Cloud Platform

As a multi-instance hosting platform, the Platform provides iogicatly separated storage for each customer, which.

prevents the documents and metadata belonging to multiple tenants from belng'comlngled. Access to documents,
metadata, output command, conflgiuration commands, and processing cornrfiands may be controlled via
permissions. Customers manage (he user group membership and authentication records for their users. Multi-
factor authentication is required before any Hyland employee is permitted administrative access to (he Platform.

Hyland employee access Is provisioned using the least priviiege methodology.

Device Decommisstpning ,

Hyland procedures include, a decommlssionlhg process that is designed to prevent Customer Data from being
exposed to unauthorized individuals. Hyland uses the techniques recommended by NIST to destroy data as part of
the decommissioning process, if a hardware device Is unable to be decommissioned using these procedures, the .
device will be virtually shredded, degaussed, purged/wiped, or physically destroyed in accordance with industry-
standard practices.

People

Hyland employees must undergo comprehensive screening during the hiring process. Background checks and
reference validation are performed to determine whether candidate qualifications ere appropriate for the proposed
position. Subject to any restrictions imposed by applicable law, these background checks include federal, state,
and county criminal backgrourtd checks, employment validation, and education verification.

Candiddlas for employment within GCS. Including internal transfers, must be approved by the Vice President of
Global Cloud Services and Hyland Human Rasources before the employment positions are offered. This approval
may be contingent upon the successful completion of edditional security screening and training.

Hyland personnel are granted only the specific prfvilegaa required for them to car^ out their normal duties in
supporting the Platform. Hyland uses a variety of preventive, detective, and reactive conlrols. These include strict
data access conlrols for Customer Data and confideritlal information, multiple levels of monitoring, loggir)g.
reporting, and combinations of controls that provide for the Independent detection of unauthorized activity.or
access to customer solutions ar>d data.

System Boundaries

The systems that compose a functioning Platform are limited to shared components such as network devices,
servers, and software that are deployed and operatlr>g within the Platform. This system bour)dary also Includes the

ConndeniW-O 2019 Hytand Software. Inc. -AUTHORIZED RECIPieNTSONLY- Sol 15
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network connectivity, power, physical security, and environrnental services provided by the third-party ISP that
owns and operates the data centers in which this network infrastructure is collocated (when applicable).

Hyland is not fesponslble for any system components that are not within this system boundary, Including netyvork
devices, network connectivity, worlcstations, servers, and software owned and operated by the Customer or other
third parties. Hyland may provide support for these corripbnenls atits reasonable discretion. .

□ □a d Sand:

I' *■

f? ■ ^ ••<• :•••• ,
u. • ,S- • S- ' • - - II • i

iw ;■ ' il i

y ten

22

rSS

m

7^

.

V  •
I  <•" >

iiiWIKi'iii-,. ■ liwiywrw

I
• a:' •••:

. •

• t>.y.

3^m

a

m-
>ii*>

IW. ••

iTMrb'copv fcpt utcd to 01sp;icTRriovcrv D^su Center,
■

•a £•■ri

•Irfi

r*.

I  \

. "M

F/CVAf f - GSftettAL CVAGRAM Of HYLANO ClOOO PlA TfOftm APCHITeCTVAt. AnCHlTECTWeMAY YAHY BASCD OM fHObUCT SfLSCrCO.

Conrideniial • C 2019 Hylsnd Software. Inc.
VERSION 2019.1

-authorized recipients only- &of15



rM",

>Jv. ri*r.-

Process Boundaries

The processes executed within the Platform ere limited to those (hat are executed'by a Hyland employee (or .

authorized third party) or processes that are executed within our established system boundaries, In whole. This

includes, but is not limited to. hardware installation, software Installation, data replication, data security, and -

authentication processes-

Certain business processes may cross these boundaries, meariing one or more tasks are executed outside of the
systerri boundaries that have been established for the Platfonh, one or rT>ore tasks are executed by individuals

who a re not Hyland employees (or authorized third*partles), or one or more tasks are executed based on written
requests placed by a Customer. In such event. Hyland will provide support for such processes to the extent they

occur within Hyland's established system boundaries, but Hyland is hot responsible for providing support for such
processes to the extent they occur outside of such established sysiem boundaries. At its reasonable discretion,
Hyland may provide limited support for processes that-occur outside such established system boundaries.
Examples of business processes that cross these boundaries Include, but are not limited to, Hosted Solution
configuration changes, processing that occurs within the Hosted Solution, user authorization, and fife transfers.

Special Considerations

This section applies to Hosted Healthcare customers who are recelvir>g designated adminlslrallon services from
the Hyland Hosted Healthcare Sen/ices Team.

If the Hosted Solution Includes hardware and/or software interfaces to be used for data Integration and those

resources will be remotely managed and supported by Hyland, Customer must provide access and administrative
permissions to hardware and software interfaces-located on the Customer's network to the appropriiate Hyland
personnel. Local technical and systems support for these data communication interfaces ar>d systems at the
Customer's location may also be required. ' ' .

The Customer is responsible for maintaining all clinical and diagnostic activity, and for implementatton and •
operation of all accounting, management and reporting systems, and audit functions. •

If the Hosted Solution includes Master Patient Index feeds (MPI). Customer rriust provide such data and the
related specifications in a timely manner.

Responsibilities
Resporisibililles are applicable to all Hyland Cloud products unless otherwise noted.

Confid«nH«l • © 20i9 Hyland Software; inc. -At/THORIZEO RECIPl6^^^S ONLY- 7 o< »5
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Hyland Responsibilities

Hyland will;

1. Provide access to the Hosted Solution for use by the Customer by deploying and managing 'system

components within the Platform system boundaries, as defined within this document. This hosting sen/ice

•will be delivered in a manner that Is consistent with the urideriying agreement.

2. Upon request and the payment of applicable fees by Customer, deploy the Hosted Solution for use by
Customer.

3. Manage Hosted Solution configuration changes performed on behalf of Customer based on written
requests from authorized Customer employees or authorized third parties,-when applicable.

4. Report .and respond to qualified security Incidents. If Hyland has determined the. Customer's Hosted

Solution has been negatively irnpacted by e security Incident, Hyland will deliver a rootouse analysis

summary to the Authorized Customer Representative. Such notice will not be unreasonably delayed, but

will only occur after initial corrective actions have been taken to contain the threat and stabilization of the
-Platform has been completed. Assistance from the Cuslomer may be required.

5. Respond to reported availability incidents'. This may include, but is not limited to. activities required to
restore access to the Customer's Hosted Solution. If Customer has reported an availability ir>cide'nt to

Hytar>d Technical Support, Hyland will deliver a root-cause analysis-summary to the Authorized Customer
Representative. Such notice will not be ur^reasonebly delayed, but will only occur after-inilial corrective

actions.have been takeri to contain the threat and stabilization of the Platform has been completed.
Assistance from Customer may be required.

6. Maintain disaster recovery preparations. Including.dala replication and periodic reviews.
7. Use reasonable efforts to test work performed by Hyland employees and Hyland vendors.

6. -Use reasonable efforts to monitor the overall security and flvallability of the Platform.

9. Upon request of Custorher, provide information on available features end functionality of Customer's

Hosted Solution that could assist Cuslomer in storing confidential or personal identifying information. •

Customer Responsibilities

Customer will:.

1. Designate to Hyland Authorized .Customer Representatives, such as;

a. Customer Security Administrator ("CSA") personnel who are authorized to communicate

Customer's policies, submit Hosted Solutlori configuration requests to Hyland. or speak
authoritatively on behalf of Custoiner artd shall receive and'provide, as applicable, all notihcations

' related to maintenance, security, service failures and the like.

b. Failure Notification Contact ('FNC') personnel who are to be noliried of circumstances affecting

access to the Hosted Solution, such notifications related to maintenance, security, service failures

and the like-

Confidential-02019 Hytand Software, inc.. -AUTHORIZED RECIPIENTS ONLY- SoflS
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c. Or other personnel as required by Hyland during the depioymenl of the Hosted Solution and

associated products.-

2. Be responsible for revocation of access to the environment Immediately for unauthorized users and

' reporting changes to the Authorized Customer Representative es soon as possible to prevent Inappropriate
access and privileges.

3. Access the Hosted Solution remotely.
4.' Provide web browser software, other compatible client software, arKi necessary communications

equipment to access the Hosted Solution.

5. Install and manage system components outside of the Platforrh system boundaries, as described In this

document.

6. Provide workstations that meet or exceed Hyland's minimum requirements for each software module

installed.

7.. Execute processes that are outside of the process boundaries as described in (his document.

8. Identify and make use of Hosted Solution features to properly store confidential Information and perspnal
. identifying information.

9. 'Be responsible for ensuring the Hosted Solution meets Customer's legal and/or compliance obligations.

10. Be responsible for all testing of the Hosted Solution upon Installation prior to any production use, except as
otherwrse set forth in a Hytand Services Proposal, when applicable.

11. Be responsible for all testing of any conflgurallon changes to the Hosted Solution software, except as
otherwise set forth in a Hyland Services Proposal.'

12. Perform Hosted Solution user authorization.

13. Control user group membership and the related permissions within the Hosted Solution. >
14. Transfer files to the Platform using supported protocols and standards, when applicable.

15. Use reasonable efforts to monitor business processes and quality controls that are unique to the

Customer's Hosted Solution. This includes batch processirtg of docurhents uploaded to the Platform.

16. Report ar>d respond to security and availability Incidents of which Customer becomes aware. Customer

should report all such Incidents to Hyland's Technical Support Department. The Hyland Technical Support .
representative will serve as the primary point of contact for the duration of the support issue unless

Customer Is advised differently by Hyland.

17. Work collaboratively with Hyland to respond to irtcidents, including security and availability Incidents.

Standards and Procedures

Security ■ '

1. If Customer adminlstretors believe they have experienced a securi^ Incident, they should contact their
appropriate Technical Support contact as soon as possible after discovering the incident. The Hyland

Cor^rtdentlel • C 2019 HylarxJ Soflwsro. inc. -AUTHORIZED REClPlEMTS ONLY- • , 9 of 15
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Technical Support representative will serve as the primary point of contact for the duration of the suppo^
issue unless Customer is otherwise advised by Kyland.

Employees of Customer are not permitted to share their Hosted Solution login credentials (e.g. passwords,
•tokens, personal certificates, etc.) with other users.

Customer.must remove all inactive Hosted Solution eccounts in a tirheiy manner (e.g. when an employee is

terminated).

Customer Is responsible for all distribution of output under their control within the Hosted Solution.

.Hyland utilizes vims protection software programs-and definitions, which are configured to meet common
industry standards in an attempt to protect the data and equipment located within the Hyland Cloud
Platform from vims Infections or similar malicious payloads. -

If techoically feasible. Customer may conduct penetration testing against the public URL used to access

the Hosted solution on an armual basis; provided, that; (a) Customer provides Hyland with at least ninety

(90) days' prior written notice of Its desire to conduct such testing, (b) Hylahd end Customer mutually agree
upon the timing, scope, and criteria of such te8tir>g, which may include common social'engineering,
application, and network testing techniques used to identify or exploit common yulne'rabilities Including
buffer overflows, cross site scripting. SQL injection, end man in the.middle attacks, and (c) such testing is

at Customer's cost and expense and Customer pays to Hyland fees (at Hyland's standard rates) for the

Professional Services that are required or requested of Hytand In conr\ection with such testing. Prior to
any such testing, any third party engaged by Customer to assist with such testing, riiust enter Into a Non-
Disclosure A'greemeni directly with Hyland. Customer acknov^edges and agrees that any such testing
performed without rriutual agreement regarding timing, scope, ar^ criteria may be considered a hostile

.attack, which may trigger automated and manual responses, includir>g reporting the activity to local and

federal law enforcement agencies as well as Immpdiate suspension of Customer's access to or use of the
'Hosted. Solution. Customer Is prohibited from distributing or publishing the results of such penetration

testing to any third parly vrithout Hyland's pripr written approval.

Incident Response

Hyland employs incident response $tar>dards that are.based upon applicable ISO/IEC 27001:2013 and National
Institute for Standards and Techr>ology ('NIST') standards to maintain the information security cdmponents of the
environment by protecting artd preserving the security, availability,-confidentiality, and integrity of information.

Main categories of incidents that are considered in the Platform include;

•  Availability • These ere issues, related to the ability to access any component of the solution and/or

environment. Availability issues can be a -result of a security incident and/or Include sub' types such as data

loss or integrity.

ConTidanilai • O 2019 Hyland Softwara. Inc.
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•  Security - Any action or event that may have re8uIie<J in one or more individuals obtaining ac^ss to
additional resources beyond those aUocated or circumvention of information security measures will be treated
as a'Security Incident. Security incident.may also'be qualified as Confidential or Privacy to identify incidents
related'to unauthorized access,.disclosure, and/or the usege confidential, protected, or personal information.

Responses to these Incidents follow the t-tyldrxl documented Incident response sequence. This sequence

includes the following phases:

•  Preparation Phase > All work done to prevent Incidents and prepare team In the event of an incident.
•  Detection & Analyaia Phase • Initial report and review of the potential issue to determine if issue Is qualified

as an incident.

•  Containment. Eradication & Recovery ̂ hase - Activities Involved in responding to the incident including
stabilizing impact environment components to normal operations. ,

•  Poat-lncldent Activity Phase - Activities involved in the closure of the incident, including final housekeeping
with the customers and any follbw«up.

•  Any other activities involved in the incident documentation, contirt.uous Analysis of risk and Impact, and
communication to Involved parties and stakeholders.

If Hyland has determined the Customer's Hosted Solution has been negatively Impacted by a security or
availability incident. Hyland will deliver a root cause analysis summary: Such notice will not be unreasonably
delayed, but will only occur after Initial corr^tive actions have been taken to contain the security threat or stabilize
the Platform

Change Management
Customer Is responsible for testing all confrguration changes, authentication changes, and upgrades to their-
Hosted Solution. In cases where the Customer relies upon Hyland to implement char>ges on its behalf, a written

request describing the change must be submitted to technical supiMti by an Authorized Customer Representative.
Hyland will make scheduled configuration changes that are expected (o Impact Customer access to their Hosted
Solution during a planned maintenance window. Hyland may make configuration changes that are not expected to
impact Customer during normal business hours.

Hyland follows internal change management procedures. Generally, chan'ga requests are submitted via a change-
management system and ara then evaluated by subject matter experts. Upon approval by such subject matter
experts, changes are Implemented, documented, and testSd. In the event an issue occurs with the approved
change, rollback procedures, documented as part of the change request, ere performed In order to return the
system to its original state.

Confldef^^lal *©2019 Hyfenp Softwarfl, Inc. -AUTHORIZED AECIPIENTS ONLY- HoflS
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Implementation Acknowledgement

When the Customer's Xosted Solution is first deployed on.the Platform, or an existing Hosted Solution Is upgraded

to a newer release of the' software. Hyland may ask the Customer to submit written acknowledgement affirming
that the Hosted Solution has been successfully tested to the Customer's satisfaction. Hyland may delay the

implementation of certairi data protection or support services until Customer has sut}mitted this written

acknowledgement. This acknowledgemeni does not prevent Customer from making independent changes to the
Hosted .Solutto'n. Rather, the intent is to facilitate effective change mar\agement by helping to ensure all parties

work from a common point that is known to be fully functional and confirming that no loss of functionality has

occurred as a result of hosting the solution on the Platfomi.

Maintenance Communications and Restrictions

Hyland will notify Customer of scheduled maintenance that is expected to Impact or potentially Impact system

availability or functionality. Hyland will use reasonable efforts to notify Customer of unscheduled mainteriance that

is expected to impact or potentially impact system availabllify or functionality. Notification will typically be sent at
least one week in advance, but in no.event will such notice be sent less than 24 hours prior to the specined start

time. These notifications will be delivered electronically via e-mail or website rectification to tha Customer's ̂
Authorized Customer Representative.

Both scheduled and unscheduled maintenance will be restricted to within the hours of 10 PM to 8 AM. based oh

(he time zoree of the impacted data center, unless other arrangements have been mutually agreed to by Customer

ar>d Hyland. Scheduled hours for maintenance may be decreased by Hyland at Hyland's discretion, based on

Customer's selected class of service. The scheduled hours of mainlanance will be communicated to each

Customer via e-mail in accordance with above notice provisions. For Customers thai have purchased.a Service

Class, limitatlohs on the aggregate number of hours of maintenance are set forth in the Service Class Manual,

based on the Customer's selected class of service.

Audits

Hyland Cloud Data Centers

All third-party Internet Service and Cloud Providers used by Hyland have demonstrated compliance with the

AlCPA Service Organization Controls ('SOC*) Reports for Service Organlzatiohs and/or ISO 27001 attestation
standards (or a reasonable equivalent). Hyland validates the audit status of each third-party Internet Senrice

ConndenliaJ • C 2019 Hyland Softwwe. Inc. -AUTHORIZED RECIPIENTS ONLY-. 12 ol, 15
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Provider on an annual basis. A copy of the rrK^sl recent audit report is available to Customers in accordance with

the third-party's audit report distribution policies.'

Hyland Cloud Solutions

Hyland maintains a periodic external audit program for the Platinum and Double Platinum Service Class
Customers as identlHed in their underlying agreement end for the OnBese Accelerated Financial Reporting
Management (AFRM), ShareSase. and Perceptive hosted products. Attestations are typically completed on an
annual .schedule and currently utilize the SOC 2 standard; Platinum and Double-Platinum Customer Hosted
Solutions are expressly included In the SOC 2 sample size for testing. A copy of Hyland's most recent SOC 2
report.is available to all customers upon written request. Hytand's SOC 3 report is evailable at Hyland.com.

Vulnerability assessments

upon written request and no more than once per year,' Hyland will perform a yulnerability assessment of the public
URL used to access the Hosted Solution, for (he purpose of identifying potential security weaknesses which may

include (but is not limited to) Inadequate Input validation, sensitive data exposure, privilege escalation, cross, site
scripting, and broken session management. Hyland v^ll create a report listing the number and severity of any
weaknesses IdentiOed. Hylarxl will also provide a copy of such report to Customer. If the report contains •
vulnerabilities with a severity rating of 'High' or 'Criticar. Hyland will coordinate with the Customer to perform
additional analysis and/or documen.t a remediation plan Intended to reduce the associated risks. Customer is
prohibited from distributing or publishing the results of such report to any third party without Hyland's prior written
approval.

Customer Audits

Customer mdy conduct audits of Hyland's operations that'participate in the ongoing delivery and support of the
hosting services purchased by Customer on an annual basis; provided all the following criteria ere met, (a)

. Customer provides Hyland with at least ninety (90) days prior written notice of its desire to conduct such audit, (b)
Hyland and Customer mutually agree upon the timing, scope, and criteria of such audit, which may include the
completion of questionnaires supplied by Customer and guided review of policies, practices, procedures. Hosted
Solution configurations, invoices, or application logs, and (c) such audlt.is'at Customer's cost end expense and
Customer pays to Hyland fees (at Hyland's standard rates) for the Professidnal Services that are required or
requested of Hyland in cpnr>ectlon with such audit. Prior to any such audit, ariy third party etigaged by Customer to
assist with such audit, must enter into a Non-Disclosure Agreement directly with Hyland. If any documentation
requested by Customer cannot be removed from'Hyland's facilities as a result of physical limitations or policy
restrictions. Hyland will allow Customer's auditors access to such documentation at Hyland's corporate
headquarters in Ohio and may prohibit any type of copying or the taking of screen shots. Where necessary.

Confldefillal-© 2019 Hyfond Software. Irc -AUTHORIZED REClPlENTS.ONLY- 13o/15
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Hylaod will provide priyate'ar>d reasonable accommodation at Hyland's corporate headquarters in Ohio for data
analysis and meetings. Upon reasonable notice, Hyland and Customer mutually agree.to make necessary

employees or contractors available-for interviews'in person or on the phorte during such audit at Customer's cost

and expense. Customer is prohibited from disthbuting or'publishing the results of such audit to any third party
without Hyland's prior written approval.

Business Continuity
The GCS Business Continuity Management program establishes the standards and procedures that support the

availability and resiliency of the Platform. GCS Business Continuity plans are reviewed annually with
representatives in all applicable Hyland business.and functional areas to ensure appropriate coverage and

consideration of business objecUves.

When technically feasible, Customers who purchase the Platinum or the Double Platinum Service Class, as
described in the Service Class Manual, may participate in a data center fallover lest of Customer's Hosted
Solution in order to determine each party's preparedness for a disaster or service failure; provided, that, (a)

Custorher provides Hyland v^'th at least ninety (90) days' prior written notice of its desire to conduct failover

testing, and (b) Hyland and Custorher mutually agree upon the timing, scope, and criteria of such test, which rnay

include document retrieval, document processing, and narhe resolution capabilities and (c) such failover testing Is

at Customer's cost and expense and Customer pays to Hyland fees (at Hyland's standard' rates) for the

Professional Services that are required or requested of Hyland in connection with such testing. Customer is

prohil>ited from distributir>g or publishing the results of such testing to any third party without Hyland's prior written

approval. ■

Reporting
Customer may request the following reports for all of their Hosted Solutions in the Hyland Cloud Platform . .

1. Service availability report containing a list.of service level availability ('SLA').incidents that have been
reported by Customer. The report will reflect each incident's confirmation or rejection by Hyland.

2. Technical Support Activity report containing a list of issues that have been reported by Customer. The
listing of each issue will reflect the curreni status (Open, Closed, etc.).

3. Data center audit report containing the most recent attestation demonstrating that the third party data
-center provider used by Hyland in support of the Customer's Hosted Solution is compliant with the AlCPA
see Reports for Service Organizations, and/or ISO 27001 audit standards (or a reasonable equivalent).

The following reports are available to Customers that purchase the OnBase product option in the Hyland Cloud -
Platform;

Confidenilsl • O 2019 Hyland Software. Inc. -AUTHORIZED RECIPIENTS ONLY- 14 of 15
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Service Configuration report for (he Customer's Hosted Solution. These reports will contain an accounting
of the services that are currently cor^figured in support of the Customer's Hosted Solution. For each
service, the report will Indicate the version of the OnBase software .used, the number of servers on which it
is hosted, and the version of the operating system In use on these servers.
Service Consumption Report containing a detailed accounting of the measurements used.to generate the

..most recent invoice for the Customer's Hosted.Solution, totals are generated In multiple categories
ir>ctuding disk group storage, database storage, and SFTP Archive storage.
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Introduction

This Service Class Manual provides Customers a detailed description of the Service Level Commitments

available for purchase by Customer as part of Standard Hosting Services. Capitalized terms not defined in

this Service Class Manual have the meanings set forth in the Hosting Agreement.

Definitions

"Monthly Hosting Fee" means the Hosting Fees allocable'to the month .In which the applicable service

•  failure occurred.

'  "Downtime" means the aggregate time (in minutes) each calendar month, as confirmed by Hyland

following written notice from Customer, that: (1) Customer has experienced Network Unavailability; (2)

no documents stored in the Software can be retrieved from the Hosted Solution; or (3) no.documents can

be Input into the Software. The length of Downtime will be measured from the time Custorher first reports

• the covered failure conditlon(s) to Hyland In writing until the time wheh Hytand's testing conflrrns that

'  the failure 'condltlon(s) rejKrted are no. longer present. Downtime does not include any failure

condltion($) described above which occur due to an Exclusion Event. Hyland agrees that following the

occurrence of a Downtime event, Hyland shall provjde to Customer a report which will include, as

applicable, a detailed description of the incident, start and end times of the Incident, duration of the

incident, business/functional impact of the incident, description of remediation efforts taken, and a

description of outstanding issues or (asks relating to the incident.

"Eligible Customer Data" means an Customer Data that Hyland confirms has been stored within the

Software Included in the Hosted Solution for a number of hours (prior to the time Hyland provides a

Fallover Notice) that exceeds the applicable recovery point objective set'forth in table 2 under "Service

Level Commitments" below.

"Exclusion Event" means any of the following occurrences:

(1) System Maintenance that is within the System Maintenance hours limit of the applicable Service

■ ■ Class (see "System Maintenance" below);

(2) failure of Customer's equipment or facilities;

(3) acts or omissions of Customer, including but not limited to (a) performance or non-performance

of any services by a third party (other than Hyland) contracted by Customer to provide services

to Customer related to the Hosted Solution, (b) any failure that Customer mutually agrees Is not

due to fault of Hyland or Hyland's contracted third party hosting company, (c) changes in

Customer's business requirements that are not report.ed in advance.to Hyland and addressed by

0 Hyl»nd Software, inc. AH rightt/eserveO.



the parties through a change order (as described In the Hosting Agreerhent), or (d) failure of any
code or configurations managed or written by Customer or any'third party vendor to Customer;

(4} the occurrence of a force majeure event (as.described In the Hosting Agreement)

(5) Internet failure or congestion;

(6) any defect .or failure of any Third Party Software or hardware that Is part of the Hosted Solution,
where the manufacturer has discontinued maintenance and support of such Third Party Software

or hardware, Hyland has notified Customer of such discontinuance and the need to upgrade, and

Customer has not notified Hyland (within thirty (30).days after receipt of Hyland's notice) that

Customer-agrees to permit Hyland to upgrade such Third Party Software or hardware to a
supported version; or

(7) provided that Hyland has fulfilled Its obligations under the Process fvianual with respect;to virus

protection, Hosted Solution failures or other failures caused directly or indirectly by known or

. unknown computer viruses, worms or other malicious programs.

"Fallover Notice" means a written notice provided by Hyland to Custprher (which notification may be

made by electronic conhmunlcatlon, Including e-mail) Indicating that Hyland Is Initiating a data center,
fallover for the Hosted Solution.

"Monthly Uptime Percentage" means the total number of minutes in a calendar mont.h, minus the
number of minutes of Downtime in such month, .divided by the total number of minutes lo such month.

"Network Unavailability" means: (a) a loss.of more than 1* of network traffic between the Network and
data center provider's Internet backbone network; or (b) a latency of more than 100 milliseconds between

the Network and the data center provider's Internet backbone network, In each case which is confirmed,

by Hyland over a period of at least five (S) minutes. The length of the Network Unavailability will be
measured from the time Customer first notifies Hyland in writing of the failure conditlon(s) to the time
when Hyland's measurements Indicate that the failure condltion($) described arc no longer present. •

"System Maintenance" means the maintenance of the Hosted Solution, whether such maintenance Is
scheduled (e.g., for upgrading of the Software or any other Hosted Solution components or for any other
scheduled purpose) or unscheduled (due to emergency), and which results in the Hosted Solution being
unavailable or inaccessible to Customer.

"Recovery Point" means the minlmurh number of hours (prior to the time Hyland provides a Fallover

Notice) that Customer Data shall be stored within the Software Included In the Hosted Solution to qualify
as Eligible Customer Data.

O Hyu'nd Sohwire, Inc. All rights leserired.



"Recovery Time" means the number of hours from the time a Fallover Notice Is delivered.to the time the

Hosted Solution has been Restored, excluding all time during that period when an Exclusion Event affects

both the current primary and secondary data centers.

"Restore" or "Restored" means that, except to the extent prevented by an Exclusion Event; fl) Eligible

Customer Data can be stored in the Software and retrieved from the Hosted Solution; and (2) new

Customer Data can be input into the Software.

Service Level Commitments

Table 1: Monthly Uptime Percentage

Service Classes Silver Guld Platinum Double Platinum

I'." '..v' ' . MonVhtyyptfhie Pcfceht^ . i ■/ ./ '.•j
f^onthly Uptime

Percentage

99H 99.50% 9^80% ■  99.90%

j  | . V Monthly Uptime Percentage Sen/lcc'^^^^ . / |
Monthly Uptime

Percentage

Service Credit

Ranges and
Applicable Credit
Determinations

Less than 99%

25% of the

Monthly Hosting

Fee

99.49-99%

25% of the

Monthly Hosting
fee ■

99.79-99%

25% of the

Monthly Hosting

Fee

99.89-99%

25% of the

Monthly Hosting
Fee

Less than 99%

50% of the

Monthly Hosting

Fee

Less than 99%

50% of the

Monthly Hosting

Fee

Less than 99%

50% of the

Monthly Hosting

Fee
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Table 2: Business Continuity

Service ClasSCSi Silver Gold- Plalitium' Double Platinum

■: • . ... Buiineis.Cohtlhulty. j
l' • r::

I* * * ' ^ . !• •
t  ' . f ' • *

Recovery Point
Objective

8 hours -  4 hours 2 hours •  1 hour

Recovery Time •
Objective

' 168 consecutive .

hours

48 consecutive

hours '

24 consecutive

hours

4 consecutive

hours

/'Builiiesi'CofitlrtultySeivlce-Lewci Credits- ' ' _ . .

Business Continuity
Service Level Credit

5094 of the

Monthly Hosting <

Fee

SOH.ofthe '
Monthly Hostlng-

Fee -

5094 ohhe .
Mdnthty Hosting

Fee

5094 of the .

Monthly Hosting

Fee

Service Level Commitment Terms

Monthly Uptime Percentage. Hyland will meet the Monthly Uptime Percentage corresponding to the
applicable Service Class purchased by Customer, as'identified in table 1 above, during each calendar
month.

-Business Continuity. Hyland'shail provide a Failover Notice prior to commencing a failover of the Hosted
Solution from the currerit production.datacenterto any backup data center. In the event Hyland delivers
a Failover Notice to Customer, Hyland shall restore the Hosted Solution within the applicable Recovery
Time objective set forth In the table 2 above.

Exclusive Remedies Terms

Monthly Uptime Percentage: In the event the MontWy Uptime Percentage during any calendar month Is
less than the applicable Monthly Uptime Percentage set forth in the Table 1, Hyland shall provide.to
Customer the applicable credit against Hosting Fees specified In Table 1 above.

For example, purposes only, assume Customer purchased the gold Service Class. In such event:

(I) if Monthly Uptime Percentage is equal to or greater than 9994, but-less than 99.594, Customer shall
receive a one-time credit against Hosting Fees in an amount equal'to twenty-five percent (2594)

.  of the Monthly Hosting Fee; or

O  Software. Inc. All rights reserved.



(li) If the Monthly Uptime Percentage Is less than 99K, Customer shall receive a one-time credit

against Hosting Fees in an amount equal to fifty percent (50H) of the Monthly Hosting Fee.

Business Continuity. If, following delivery of a Failover Notice, the Hosted Solution is not restored within

the applicable Recovery Time objective set forth in Table 2, Hyland shall provide to' Customer the

. applicable credit against Hosting Fees specified In Table 2 above.

Maximum Service Level Credit. Notwithstanding anything to the contrary herein, Customer acknowledges

arid agrees that Customer is only entitled to a maximutii of one (1) service level credit for ail events

occurring in'a panlcular calendar month. Customer.'shail be entitled to only the .largest service level credit

which may be payable for one or more of the service level failures occurring In such .calendar month.

Aoolicatlon of Service level Credits. Service level-credits will be applied first to any outstanding amounts

which are due and owing from Customer, and then to future Hosting Fees.

Termination Remedy. If Customer earns a service level credit either: (I) In two (2) corisecutlve calendar

months, or (il) in three (3) calendar months during any six (6) consecutive rhonth period; then Customer,
may, by written notice to Hyland delivered within thirty (30) days after the last credit described In either

clause or (i) or (ii) above is earned, terminate the Hosting Agreement.

Excluslvltv. The remedies set forth above constitute the sole and exclusive remedies available to

Customer for any failure to meet the service level commitments set forth in this Service Class Manual.

System Maintendnce

Table 3; System fVlainunance

Service Classes* Silver- Gold Platinum * double Platinum i

:d' . * ' . * ' t
'i;. ^ s * .  •'V,System-Maintenance

.  • ... . .

Monthly System .

Maintenance Hours Limit -

16 hours . 16 hours 6 hours 6 hours

Except as otherwise agreed by Customer and Hyland, for the purposes of an Exclusion Event, System

Maintenance shall not exceed the number of hour's specified in the table above In any calendar month.
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Department of State

CERTIFICATE

I. William M. Cwrtncr. Secretary of State of the Suiic of New Hampshire, do hereby certify that HYLAND SOFrWARE. INC. is

a Ohio Profit Corponiiion registered to transact bu3ine.ss in New Herhpshire on June 26. 2009. 1 further certify that all fees and

documcnis required by the Secrciary of State's ofTicc have been received and is in good standing as far as this ofTice is eoncemed.'
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IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be BlTixcd

the Seal of the State of New Hampshire.

ihis.lSih day of April'A.D. 2020.

William M. Gardner

Secretary of Siaic
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(, the undersigned, the duly elected and acting Secretary of Hyland SoRware, Inc. a
corporation organized and e.xisiing under the laws of the State of Ohio (the "Corporation"), do

hereby certify that Noreen Kilbane, Executive Vice President A Chief Administrative Officer, is a
duly elected OfTlcer of the Corporation and is authorized to enter into, execute, aicknowledge and
anest to any agreements, instruments or documents on behalf of the Corporation.

IN WITNESS. WHEREOF, 1 have hereunto set my hand on behalf-of the Corporation
as of the date first written above.

HYLAND software, INC.
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By- I /llfliif
xWfTOtiW'-

Name; Abby Moskovliz'

Title: Corporate Secretary
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