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April 10, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Growth Partners, LLC
(VC#337620), Lincoln, NE, for the continued provision of technical assistance for the Alcohol and
Other Drug Services System, by increasing the price limitation by $1,130,760 from $3,379,390 to
$4,510,150 and by extending the completion date from June 30, 2024 to June 30, 2026, effective
upon Governor and Council approval, 42% Federal Funds. 58% Other Funds (Governor's
Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#13, amended on May 19, 2021, item #19, amended on February 16, 2022, item #35, and most
recently amended on June 14, 2023. item #41C.

Funds are available in the following accounts for Stale Fiscal Years 2024 and 2025, and
are anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the available renewal options, and is implementing the funding actions taken by
the Governor's Commission on Alcohol and Other Drugs. On December 15, 2023,
the Commission recommended and approved the funding allocation for this
Agreement. The Department carries out the administrative functions of the Commission in
accordance with RSA 12-J. The Contractor provides expertise in providing technical
assistance, training and data analysis tailored to prevention, early intervention, treatment and
recovery providers.

The purpose of this request is for the Contractor to continue to provide technical
assistance related to youth behavioral health data analytics and dissemination. Additionally, the
Contractor will align technical assistance related scope and deliverables for the Global Appraisal
of Individual Needs-Short Screener (GAIN-SS).

The Contractor will design and deliver data analytic technical assistance to school
administrators, staff, students. Regional Public Health Networks and other relevant stakeholders,
which is aimed at improving behavioral health outcomes for youth. The Contractor will continue
to provide technical assistance to the Bureau of Drug and Alcohol Services and its providers
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across the Alcohol and other Drug (AOD) Continuum of Care System which consists of
prevention, early intervention, treatment and recovery. Technical assistance is focused on
improving the AOD Continuum of Care System and enhancing workforce development of AOD
providers to gain knowledge and skills consistent with advances in the science and practices
related to substance misuse and other behavioral health issues.

The Department will continue monitoring sen/ices through the review of monthly reports
to ensure contract deliverables and performance measures are being met.

Should the Governor and Council not authorize this request, the Department will be limited
in Its ability to ensure that the Bureau of Drug and Alcohol Services and its providers across the
AOD Continuum of Care System receive technical assistance regarding youth behavioral health
data analytics; aimed at Improving behavioral health outcomes for youth.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number #93.959, FAIN #'& TI084659,
TI085821, TI087053 and T1083509; and Assistance Listing Number #93.967, FAIN #
NE110E000077.

In the event that the Federal or Other Funds become no longer available, General Funds
will hot be requested to support this program.

Respectfully submitted,

Lori A. Weaver

o.y'1 Commissioner

TVie Deparlmenl ofHtaUh and Human Seruicti'Mission is to join commumttes and families
in providing opportunities (or citizens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION

100% Other Funds (Governor Commission Funds)

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 • 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00

2022 102-500731 Contracts for Prog Svc 92058501 $325,400.00 $0.00 $325,400.00

2023 102-500731 Contracts for Prog Svc 92058501 $325,380.00 - $0.00 $325,380.00

2024 102-500731 Contracts for Prog Svc 92058501 $725,380.00 $0.00 $725,380.00

2025 . 102-500731 Contracts for Prog Svc 92058501 $0.00 $325,380.00 $325;380.00

2026 102-500731 Contracts for Prog Svc 92058501 •  $0.00 $325,380.00 $325,380.00

Sub Total $1,826,560.00 $650,760.00 $2,477,320.00

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES
100% Federal Funds

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92057501 $35,683.00 $0.00 $35,683.00

2021 102-500731' Contracts for Prog Svc 92057502 $125,000.00 $0.00 $125,000.00

2022 , 102-500731 Contracts for Prog Svc 92057501 $35,682.00 $0.00 $35,682.00

2022 102-500731 Contracts for Prog Svc 92057502 $233,185.00 $0.00 $233,185.00

2023-Q1 102-500731 Contracts for Prog Svc 92057502 $54,065.00 $0.00 $54,065.00

2024 ,  102-500731 Contracts for Prog Svc 92057502 $100,000.00 $0.00 $100,000.00

2025 102-500731 Contracts for Prog Svc 92056506 $0.00 $200,000.00 $200,000.00

2026 102-500731 Contracts for Prog Svc 92056506 $0.00 $200,000.00 $200,000.00

Sub Total $583,615.00 $400,000.00 $983,615.00

05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL

100% Federal Funds

State Fiscal

.  Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Prog Svc 92055501 $307,120.00 $0.00 $307,120.00

2023 102-500731 Contracts for Prog Svc 92055501 $492,305.00 $0.00 $492,305.00

Sub Total $799,425.00 $0.00 $799,425.00

05-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, PREVENTION SVS

97% Federal Funds, 3% General Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102500731 Contracts for Prog Svc 92057502 $20,000.00 $0.00 $20,000.00

Sub Total $20,000.00 $0.00 $20,000.00

05.95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS
100% Other Funds

State Fiscal

Year
Class / Account Class Title Activity Number . Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Prog Svc 00FRF602PH9510A $57,500.00 $0.00 $57,500.00

2023 102-500731 ' Contracts for Prog Svc O0FRF6O2PH951OA $92,290,00 $0.00 $92,290.00

Sub Total $149,790.00 $0.00 $149,790.00

Governor and Council Letter Attachment

Financial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-90-900510-16280000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH. BUREAU OF INFORMATICS, STRENGTHEN PH INFRASTRUCTURE

100% Federal Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2024 102-500731 " Contracts for Prog Svc 90162802 $0.00 $11,500.00 $11,500.00

2025 102-500731 Contracts for Prog Svc 90162802 $0.00 $68,500.00 $68,500.00

2026 102-500731 Contracts for Prog Svc 90162802 $0.00 $0.00 $0.00

Sub Total $0.00 $80,000.00 .  $80,000.00

Overall Total $3,379,390.00 $1,130,760.00 $4,510,150.00

Governor and Council Letter Attachment

Financial Detail
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DocuSign Envelope ID; 4D282E47.C98D-4E00^635-923FC08047CE

State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract is
by and between the State of New Hampshire, Department of Health and Human Services {"State" or
"Department") and Growth Partners, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on. August 26. 2020 (Item #13), as amended on May 19, 2021 (Item #19), as amended on February 16,
2022 (Item #35), and as most recently amended on June; 14, 2023 (Item #41C), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions,, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7„Completion Date, to read:

June 30, 2026

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$4,510,150

3. Modify Exhibit B,'Amendment #2, Scope of Services, Section 1.1.19 to read:

1.1.19. Website and Social Media \

1.1.19.1. The Contractor must work with the Department's Communications Bureau to
ensure that any social media or website designed, created, or managed on
behalf of the Department meets all Department and NH DolT website and
social media requirements and policies.

1.1.19.2. The Contractor agrees Protected Health Information (PHI), Personally
Identifiable Information (Pll), or other Confidential Information solicited either
by social media or the website that is maintained, stored or captured must not
be further disclosed unless expressly provided in the Contract. The solicitation
or disclosure of PHI, Pll, or other Confidential Information is subject to the

.  terms of the Department's Information Security Requirements Exhibit, the
Business Associate Agreement signed by the parties, and all applicable
Department and federal law, rules, and agreements. Unless specifically
required by the Agreement and. unless clear notice is. provided to users of the
website or social media, the Contractor agrees that site visitation must not be
tracked, disclosed or used for website or social media analytics or marketing.

1.1.19.3. State of New Hampshire's Website Copyright

1.1.19.3.1. All right, title and ,interest in the State WWW site, including
copyright to all Data and information, shall remain with the State
of New Hampshire. The State of New Hampshire shall also retain
all right, title and interest in any user interfaces and computer
instructions embedded within the WWW pages. All WWW pages
and any other Data or information shall, where applicable, display
the State of New Hampshire's copyright.

4. Modify Exhibit B, Amendment #2, Scope of Services, Section 1.4 to read:

1.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA (Through

Growth Partners, LLC A-S-1.3 Contractor Initials^
4/10/2024

RFP-2021-BDAS-02-TECHN-01-A04 , PagelofS Date
v7,12.23

Mjgph 14,



DocuSign Envelope ID; 4D282E47-C9BD^E0CM635-923FC08047CE

2024)

1.4.1. The Contractor shall collaborate with the Department to develop and implement
training and TA on the use and application of the Global Appraisal of Individual
Needs-Short Screener (GAIN-SS) for Student Assistance Program (SAP) sub-
recipients.

1.4.2. The Contractor shall develop and provide virtual training modules for SAP
counselors to introduce the components of the GAIN-SS Implementation Guide and
its application. The Contractor shall:

1.4.2.1. Provide up to two (2) trainings using the GAIN-SS Implementation Guide;
and

1.4.2.2. Provide on-going individual training and TA, as needed, including for
'  school administration.

1.4.3. The Contractor shall develop and provide virtual training modules for SAP
counselors to introduce the components of the GAIN-SS Implementation Guide and
its application. The Contractor shall:.

1.4.3.1. Provide up to two (2) trainings using the GAIN-SS Implementation Guide;
and

1.4.3.2. Provide on-going individual training and TA, as needed, including for
school administration.

1.4.4. The Contractor shall ensure the virtual training modules are available through and
stored on the Contractor's website.

1.4.5. The Contractor shall develop recommendations on processes and protocols for
SAP counselors to obtain certification to administer the GAIN-SS.

1.4.6. The Contractor shall submit the recommendations to the Department for approval
of a final GAIN-SS Administrator certification process and protocol.

1.4.7. The Contractor shall develop evidence-informed information sheets and
infographics for school administrators. The Contractor shall ensure the information
sheets and info- graphics include, but are not limited to:

. 1.4.7.1. User guidance on understanding the use and utility of screening.

1.4.7.2. Guidance on confidentiality protocols. •,

1.4.7.3. Assurance of the protection of student rights.

1.4.8. The Contractor shall provide TA, as directed by the Department, on:

1.4.8.1. All components of the GAIN-SS Implementation Guide; and

1.4.8.2. Use and utility of the GAIN-SS instrument. ■

5. Modify Exhibit B, Amendment #2, Scope of Services, Section 1.5. to read:

1.5; Youth Behavioral Health Data Analvtics and Dissemination

1.5.1. The Contractor shall collaborate with the Department to access data that supports
the design and delivery of data analytic technical assistance aimed at improving

Growth Partners, LLC A-S-1.3 Contractor Initials^
4/10/2024

RFP-2021-BDAS-02-TECHN-01-A04 Page 2 of 8 Date^
v7.12.23
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behavioral health outcomes for youth, including, but not limited to:

1.5.1.1. Youth Risk Behavior Surveillance System (YRBSS).

1.5.1.2. National Survey on Drug Use and Health (NSDUH).

1.5.1.3. Other data sources as identified and requested by the Department.

1.5.2. The Contractor shall ensure the access and use of data is in accordance with all

applicable data sharing agreements and state and federal confidentiality
requirements, through the expiration date of this agreement.

1.5.3. The Contractor shall develop a process for data analytic technical assistance,
including, but not limited to:

1.5.3.1. Receipt and approval, of requests.

1.5.3.2. Development of a technical assistance approach to provide based on
each request.

1.5.3.3. Provision of technical assistance.

1.5.3.4. Evaluation of the quality and efficacy, of each instance of technical
assistance provided.

1.5.4. The Contractor shall design data analytic technical assistance approaches based
on each request and shall submit the proposed approach to the Department, for
approval, prior to the provision of technical assistance.

1.5.5. The Contractor shall provide data analytic technical assistance to school
admiriistrators, staff, students and Regional Public Health Networks to improve

■ behavioral health outcomes. The Contractor shall ensure technical assistance

includes, but is not limited to:

1.5.5.1. Interpreting data from identified sources, such as state and national data
sources such as the National Survey on Drug Use.

1.5.5.2. Creating visual representations of data to create data stories that clearly
communicate key insights and highlight trends and outliers to drive
positive change, including, but not limited to:

1.5.5.2.1. Infographics.

1.5.5.2.2. Fact sheets.

1.5.5.2.3. Snapshots.

1.5.6. The Contractor shall work with the Department to post products such as data
infographics resulting from this contract on the Department's website and social

I  media outlets, and the Contractor's YRBS website, and make products available to
school districts and Regional Public Health networks for education and engagement
purposes.

■  1.5.7. The Contractor shall market its data analytic support technical assistance to school
districts and other stakeholders as identified and requested by the Department.

6. Modify Exhibit B, Amendment #2, Scope of Services, by adding Section 1.7. to read:

1.7. Background Checks

1.7.1. Prior to permitting any individual to provide services under this Agreement, the
Contractor must ensure that said individual has undergone:

Growth Partners, LLC A-S-1.3 Contractor Initials ^
4/10/2024

RFP-2021-BDAS-02-TECHN-01-A04 Page 3 of 8 Date
v7.12.23
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1.7.1.1. A criminal background check, at the Contractor's expense, and has no
convictions for crimes that represent evidence of behavior that could
endanger individuals served under this Agreement;

1.7.1.2. A name search of the Department's Bureau of Elderly and Adult Services
(BEAS) State Registry, pursuant to RSA 161 -F:49, with results indicating
no evidence of behavior that could endanger individuials served under
this Agreement; and

1.7.1.3. A name search of the Department's Division for Children, Youth and
Families (DCYF) Central Registry pursuant to RSA 169-C:35, with results
indicating no evidence of behavior that could endanger individuals served
under this Agreement.

7. Modify Exhibit B. Amendment #2, Scope of Services, by adding Section 1.8. to read:

1.8. Contract End-of-Ufe Transition Services

1.8.1. General Requirements

1.8.1.1. If applicable, upon termination or expiration of the Agreement the parties
agree to cooperate in good faith to effectuate a smooth secure transition of
the Services from the Contractor to the Department and, if applicable, the
Contractor engaged by the Department to assume the Services previously
performed by the Contractor for this section the new Contractor shall be

.  known as "Recipient"). Ninety (90) days prior to the end-of the contract or
unless otherwise specified by the Department, the Contractor must begin
working with the Department and if applicable, the new Recipient to develop
a Data Transition Plan (DTP). The Department shall provide the DTP
template to the Contractor.

1.8.1.2. The Contractor must use reasonable efforts to assist the Recipient, in
connection with the transition from the performance of Services by the
Contractor and its End Users to the performance of such Services. This may.
include assistance with the secure transfer of records (electronic and hard
copy), transition of historical data (electronic and hard copy), the transition
of any such Service from the hardware, software, network and
telecommunications equipment and internet-related information technology
infrastructure ("Internal IT Systems") of Contractor to the Internal IT Systerns
of the Recipient and cooperation with and assistance to any third-party
consultants engaged by Recipient in connection with the Transition Services.

1.8.1.3. If a system, database, hardware, software, and/or software licenses (Tools)
was purchased or created to manage, track, and/or store Department Data
in relationship to this contract said Tools will be inventoried and returned to
the Department, along with the inventory document, once transition of
Department Data is complete.

1.8.1.4. The internal planning of the Transition Services by the Contractor and its End
Users shall be provided to the Department and if applicable the Recipient in
a timely manner. Any such Transition Services shall be deemed to be.
Services for purposes of this'Agreement.

1.8.1.5. Should the data Transition extend beyond the end of the Agreement, the
Contractor. agrees that the Information Security Requirements, and if
applicable, the Department's Business Associate Agreement terms and
conditions remain in effect until the Data Transition is accepted as complete

Growth Partners, LLC A-S-1.3 Contractor Initials^
4/10/2024
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by the Department.

1.8.1.6. In the event where the Contractor has comingled Department Data and the
destruction or Transition of said data is not feasible, the Department and
Contractor will jointly evaluate regulatory and professional standards for
retention requirements prior to destruction, refer to the terms and conditions
of the Department's DHHS Information Security Requirements Exhibit.

1.8.2. Completion of Transition Services

1.8.2.1. Each service or Transition phase shall be deemed completed (and the
Transition process finalized) at the end of 15 business days after the product,
resulting from the Service, is delivered to the Department and/or the
Recipient in accordance with the mutually agreed upon Transition plan,
unless within said 15 business day term the Contractor notifies the
Department of an issue requiring additional time to complete said product.

1.8.2.2. Once all parties agree the data has been migrated the Contractor will have
30 days to destroy the data per the terms and conditions of the Department's
Inforrnation Security Requirements Exhibit.

1.8.3. Disagreement over Transition Services Results

1.8.3.1. In the event the Department is not satisfied with the results of the Transition
Service, the Department shall notify the Contractor, in writing, stating the
reason for the lack of satisfaction within 15 business days of the final product
or at any time during the.data Transition process. The Parties shall discuss
the actions to be taken to resolve the disagreement or issue. If an agreement
is not reached, at any time the Department shall be entitled to initiate actions
in accordance with the Agreement.

8. Modify Exhibit C Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 40.93 Federal funds:

1.1.1,. 52.36% Federal Funds from HHS: Substance Abuse Mental Health Services
Administration (SAMHSA), Substance Abuse Prevention &Treatment Block Grant
- Assistance Listing Number (ALN) #93.959, FAIN #8TI084659 dated 2/10/2022,
FAIN #TI085821 dated 2/15/2023 and FAIN #TI087053 dated 2/20/24.

1.1.2. 43.31% Federal Funds from HHS: Substance Abuse Mental Health Services

Administration (SAMHSA), Substance Abuse Prevention &Treatment Block Grant
COVID 19 - Assistance Listing Number (ALN) #93.959, FAIN #8T1083509 dated
3/11/2021.

1.1.3. 4.33% Federal Funds from DHHS: Centers for Disease Control and Prevention

(CDC), Strengthening NH Public Health Infrastructure Workforce, and Data
Systems-ALN #93.967, FAIN #NE110E000077 dated 11/29/2022.

1.2. 58.24% Other Funds (Governor's Commission on Alcohol and Other Drugs).

1.3. .83% General Funds

9. Modify Exhibit C Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1, Budget through Exhibit C-14 Budget, Technical Assistance.

10. Modify Exhibit C-12, Amendment 3, SPY 2024 Budget, Technical Assistance, by replac ing jt in its

Growth Partners, LLC A-S-1.3 Contractor.lnitials_2
4/10/2024

RFP-2021-BDAS-02-TECHN.01-A04 Page 5 of 8 Date
v7.12.23



DocuSign Envelope ID; 4D282E47-C9BD-4EOO-A635-923FC08047CE

entirety with Exhibit C-12, Amendment 4, SPY 2024 Budget, which is attached hereto and
incorporated by reference herein.

11. Add Exhibit C-13, Amendment 4, SPY 2025 Budget, which is attached hereto and incorporated by
reference herein.

12. Add Exhibit C-14, Amendment 4, SPY 2026 Budget, which is attached hereto and incorporated by
reference herein.

Growth Partners, LLC A-S-1.3 Contractor Initials^
4/10/2024
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/10/2024

Date

—DocuSlgntd by:

fwt

Title: Director

4/10/2024

Date

Growth Partners, LLC

—OocuSlgned by:

Name:

Title: ̂ qo

Growth Partners, LLC

RFP-2021-BDAS-02-TECHN.01-A04

eff. 7,12.23

A-S-1.3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

■DocuSlgntd by:

4/10/2024

Date
I  >yiwwwuwT8oo-.. ■

Mame: Robyn Guanno

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF, STATE

Date Name:
Title:

Growth Partners, LLC A-S-1.3

RFP-2021-BDAS-02-TECHN-01-A04 Page 8 of 8
eff. 7.12.23
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Ext>ibKC>12. AlTMndrntM 4. SFY2024 Budott

Technical Aasiatane*

'few Hampshire Department of Health and Human Services

■ Contractor Name: Growth Partners, LLC

Profect TKle: Technical Asslsunce for the Alcohol and Other Drug (AOD) Service System

Budget Period: C&C Approval through June JO. 2024

Tout.Program Cost Comractor Share / Match Funded by OHHS contract thara

Line hem — Oiract- - Irtdirect -- -T Total - -• - ■ Direct Indirect ' . Total --Oiract - • .  - Indirect Total

1. Total SalatylWsaes 8  4SS.3S6.(» 8 48.650.00 8 534.006.00 S 6 8  485 356.00 8 48.650.00 8 534.006.00

2. Emolovee Benefits 8 . • 8 . 5 s } 8 8

3. Consullsnts %  186.000.00 8 18.600.00 8 204.600.00 8 8  166.000.00 8 16,600.00 8 204.600.00

4. Eouioment: 8 8 8- 8 8 8

Rental 8 8 8 8 8 8

Reoair and Maintenance 8 8 . 8 8 8 8 8 8 .

Purchase/Oeoreciailon 8  2.000.00 8 200.00 8 2.200.00 8 8 8 8  1000.00 8 200.00 8 2.200.00

S. Suoelies: 8 8 . 8 8 8 8 8 8 .

Educational 8  1.000.00 8 100.00 8 1,100,00 8 8 8 8  1 000.00 8 100.00 8 1.100.00

Lab $ 8 - . 8 8 8 8 8 8 .

Pharmacv s 8 8 8 8 8 8 8

Medical 8  - ' 8 . 8 8 8 8 8 8 .

omce 8  2.SOO.OO 8 250.00 8 2.750.00 8 8 8 8  2.500.00 8 250.00 8 2.750.00

6. Travel 8  8.800.00 8 850.00 8 9.350.00 8 8 8 8  8,500.00 8 850.00 8 9.350.00

7. Occuoancv 8  12.000.00 8 1.200.00 8 13.200.00 8 8 8 5  11000.00 8 1.200.00 8 13.200.00

8. Cuneni Expenses 8  • . 8 . 8 8 8 8 .

THeohone 8  2.160.00 8 216.00 8 2,376.00 8 8 8  2.160.00 8 216.00 8 2.376.00

Postaoe 8 8 . 8 8 8 8 .

Subscriotions 8  2.000.00 8 200.00 8  > 2.200.00 8 8 8  1000.00 8 200.00 8 2.200.00

Auda and Leoel 8  3.000.00 8 300.00 8 3.300.00 8 8 8  3.000.00 8 300.00 8 3.300.00

Insurance 8  1.480.00 8 148.00 8 1.626.00 8 8 8 8  1.480.00 8 148.00 8 1,628.00

Board Expenses 8 8 . 8 8 8 8 8 . 8

9. SoRware 8  2.800.00 8 250.00 8 1750.00 8 8 8  1500,00 8 250,00 8 2.750.00

to. Marv.etinorCemmuftieatiens 8  2.200.00 8 220.00 8 2.420.00 8 8 8 S  • 2 700 00 8 -220.00 8 2,420.00

U. SiaR Education and TralnirM 8 8 8 8 8 8 . 8

17. Subcontraets/Aereements 8  50 000.00 8 5 000.00 8 ss.ooo.m 8 8 8  50 000.00 8 5 000.00 8 55 000 00

13. Other (specific deiafs mandalorvt; 8 8 8 8 8 8 . 8

SBIRT Screenina 8 8 8 8 8 8 8

Evaluation Contract: 8 8 8 8 8 8 8

OuireacVEdtKation/T rainina 8 8 8 8 8 8 8

Slloeno/Meetina expenses 8 8 8 8 8 8 8

CulurslRjnauistic Suooort 8 8 8 8 8 8 8

8 8 8 8 8 - 8

-  - TOTAL 8  760,<96.00 8 76.184.00 8 136,680.00 8 8 8 8  760.696.00 8 76.184.00 8 636.880.00

Indirect As A Percent of Direct 10.0%

' Growth Partnen, LLC
RFP-2021-eOAS^Z-TECHrLO I-A04

E^diltrit C-12. Amei>dtn«m4. SPY 2(124 Budget Technical Assistance.
Page 1 of i

Contractor Initials

"4710/2024-



DocuSign Envelope ID; 4D282E47-C9Bp-4E00-A635-923FC08047CE

ExhibH C-1). Amtndmtnt 4. SFY202S Budgtt
Ttehnie4l Asststanc*

New Hampshire Department of Health and Human Services

Contractor Name; CroiMtn Partners, LLC

Project Title: Teeltnkal Assistance for the Aleoliel and Ottter Drue (AOD| Service System

Budget Period: July 1. 2024 ihrougli June 30. 202S

Litte Item

Total Proaram Cost

-Diract- Indirect - - - Total-.

Contractor Slure / Match Funded_^OHHS contract share

1, Total Salatywaqes

i_Eni£jojee_8£«eflt^
3. Consunsnls

Equipment:

Rental

Repair and Maintenance

Purchase/OeiKeciation

S, Supplies:

Educationsl

Lab

Pnannacv

Medical

Office

8. Travel

7. Occupancy

8. Current Expenses

Telepnooe

Pestaqe

Suttsclplions

Audit and Legal

Insurance

^ Board Expenaes

Software

10. MarlielinqrCommunicatons

11. Siaff Educalion and Trainino

12. Subcontracts/Agreements

13. Other (toeciftc delails mandalonr):

SBIRT Screenlnq

Evaluation Contract:

OuireacltfEducatiortn'rBlnirxi

StIoend/Meetirw expenses

Cultural/Unoulstic Support

Indlrdct As A Percent of Direct 10.0%

Growth Partners, LLC

RFP.2021.eDASJ)2.TECHNJ) 1Ji04

Emibtt C-13, Amendments. SPY 2028 Budget Technical Assistance
Page 1 of 1

Contractor Inillab

C
"

—DS
4710/2024
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. ExhibR C>14. ArntndiMfit 4. srrzon Sudgtt

Ttchnlul A»«lsunet

New Hampshire Department of Health'and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Contneler Namt: Growth Partnors, LLC

Projact TMt: Tachnlcal Aasistanca for th« Alcohol and Othor Drug (AOD) Scrvlct Sysltm

Budget Period; July 1, 202S through Jut>e 20. 202$.

Line Item

_Total_^0222.££2^ Contractor Share / Match _Fundedh^^t#tS_eont2ei_»har^

I. Total SalaiVWaoe*

Z Emplevee Benefit*

3. Consiiaanta

4, EQujpmerc:

Rental

Repair and Maintenance

Pufchate/Depreelation

5. StrppHet;

_PhafTna2^
Medicel

Omce

6. Travel

7. Occupancy

8. Current Ewneee

Teleppone

Poeieoe

Subecfiptiont

Audi and Legal

Insurance

Boaro Expenses

Software

10. Marfcelino/Communicaiions

11. SiaH Education and Tralnino

12. Suaconiracis/Aareemenis

13. Other (seecifleaeteis mandalorv);

SBIRT Screeninq

Evahratlon Conlraa:

OutfeacnrEaueaiionrTfaWno

SlIoendrMeetino eiaenses

Cullufalftjnouistic Support

Indirect As A Percent of Direct 10.0%

Growth Partners. LLC

RfP-202l-B0AS-02-TECHhM)l-A04

E)diiM C-14, Amendment 4. SFY 2026 Budget Technieal Assistance
Page I o( t

Contractor kUiab

"4710/2024
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State of New Hampshire

Department of State

CERTIFICATE

I, David M.iScapian, Sccrcl^ of'Slatc.oftheiSiare of New Harnpshire, do hereby certify, that GROWTH PARTNERS, LLC is
-a Ncbiuska Umitcd Uabili^ Company registered ip transact business in New Hampshire ph July 02, 20,20. I fijrther certify that all
fecs.and documents,required by the Secretary of Slate's office have been received and is in good standing as far'as this office is
:cbnccmcd.-

Busihcss^lD: 845612

'Certificate Nu'nibcf; 0006658120

ao.

IN TESTIMONY MfHERE.QF,

rhereto set niy htuid aiid cause to be affixed

the Seal of theStatc of New Harnpshire,

thisSrd daiy of ,AprirA'.D'..2p24.

David M.'Scanlan

Secretary of State



DocuSign Envelope ID: 4D282E47-C9BD-4E00-A635-923FC08047CE

CERTIFICATE OF AUTHORITY

I, Laurie BargefSutter, her:eby;certify that:

1. l am the Chief Executive Ofificer of Growth Partners,, LLC; and

I  at a.mee.ting Of ttie Directors duly called and held on April 3 2024at wnich^a quorum,of the Directors were present and voting. '

That Jeff Barr, Chief ppefating.Offiperjs duly authorized on behalf of Growth Partners LLC to enter
into contracts orag^ments.with't^ Hampshire and.any of its agencies or deS
rn̂ Pnrimprlf documents, agreements and other instruments and any
effect me ^«-able or necessary to

Lm nf mo yP.te.has:not',been amended or repealed and remains in full force and effect as of the
Hall f t w,hich this Certificate is attached. This authority was valid thirty 1301^*^r'hirty.(3p) days from the date of this Certificate of Authority I furthe^bilifvthat It IS understood that the State of Ne\v.Harnpshire will rely on this certiflcate as evidence that the person(s) listed
eS thSp V ''' T 'ndlcated and that they have Mil authority to .bind the

M  U authpnty of ahy,listed iridividual tp bind the corporation in contracts Wiih theState of New Hampshire, all such limitations are expressly stated herein. '' ^ " '

Dated: Apfii 3, 2024

Signature pf Elected a£r
Name: Laurie Barger Sutter
Title: Chief Executive Officer'

Rev. 031^4/20
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L—^ ChKI IhlUAl t OF LIABILITY INSURANCE oATEfMMybDrryyy,
?'^HTS upon the CERTIFIciTEHOrErTHIS

rsUBRSGATlSiTs'^ED INSURED provisions or b. endorsod.,.his coriiEcMs does ooi^cSriSrosrirbMr,?,
Williams Insurance', Inc.
2127A Wihthrop Ave
Lincoln NE 68502 " '

'

NAME:

P » 402-802 QQfifi ^Ajf—^Ud!-cuz yabe

INSURERISI AFFORbiNC COVERAGE naJco

INSURED QROWPAR-OI
Growth Partners, LLC
Laurie Sutter
1900 B St."
Lincoln NE 68502

INSURER B i'The Travelers Pfooertv Casualtv Ins Co of America
19046

25674

INSURER c • Standard'Fire Ins Co 10070
INSURER 0 ;

INSUREAE:

INSURER F':,

^CLUSIONS AND CONDITIONS OF.SUCH POLI^CIES.'lIMITS SHOWN ̂ Y^SeIee HEREIN IS SUBJECT TO ALL THE TERMS,
TVPE OF INSURANCE :5DEk

POLICY EFF POLICY EXP
INSR
LTR

COIMERCIALGENERAL UABIUrTY

CLUMf-I^E s OCCUR

GENX AGGREGATE UM|T APPLIES PER;

POUCY ■o
OTh«R:.

PRO
JECT

'vruicc

'□ LOC

AUTpMperLE LIABILITY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

UMBRELLA LIAB

EXCESS UAB

OED

SCHEDULED
ALTTOS'
NON-OWNEO
AUTOS only:

occur:

CLAIMSJUADE

RETE'KTIONtgnftn
WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY
AhrrPROPRiETOR/PARTNEI^ECUTlVE
0FFICER/MEM8EREXCLUDE07 ' "(Mandalo^ In NH)
lf»*,.()esaib«u(VJer ^
DESCRIPTION OF OPERATIONS bMlow

YIN

~

itiaa

N/A

xcia. POLICY NUMBER'

68(V9P082341t23

680.9P082341-23

CUPr0X487723r23

UB-2R393328-23

fMWOOiVYYYI
8/3/2023

S8/3/2023

.8/3/2023

8/3/2023

IMM/OD/YYYYl

8/3/2024

8/3/2024

8/3/2024

LIMITS

EACHOCCURRENCE
'eSftAUEtOWNrEB
PREMISES (£« occurrenoe^

MED EXP (Any on* pyaoo)

PERSONAL S AOV INJURY

GENEFIAL AGGREGATE

PROOUCTS • COMP/OP AGO

COMBINED SINGLE lImiT
lEaaccidanH
BODILY INJURY (Per pen»n}

BODILY INJURY acPOenl)
PROPERTY DAMAGE ^
(Per Kcdcienil

EACH OCCURRENCE

ACGraGATE

8/3/2024 PER
STATIJTF.

>1.000.000

>300,000

>5.000

ST.OOO.OQO

8 2.000,000

>2.000;000

81.000.000

S 1.000,000

OTH
ER

E.L ^CH ACCIDENT,
E,L. DISEASE - EA EMPLOYEE

E.L DISEASE •" POLICY UMlf

OESCRIPnONOFOPERATlONS/LOCATIONS/VEHlCLES (ACORO W>tfditLor«l Remark. Seh«dut., ,niy b^

>1.000:000

S.I ,000.000

S.I ,000.000

CERTIFICATE HOLDER CANCELLATION

SHOyp ANY OF THE ABpyg DESCRIBED POLICIES BE CANCELLED BEFORE-
fTHE EXPjRATION ;DATC, THEREOF, NOTICE: WILL 'BE DEU^RED IN
ACCORDANCE WITH THE POLICY PROVISIONS;State, of New Hampshire-

Pepa'rtfhent of.Health and Human Sen/ices
129 Pleasant Street
eohco'rd NH 03301-3857

AUTHORIZED REPRESENTATIVE

:ACdRDy25 (2016/03) 198.8:2015 AC.ORD CORPORATION/ All rights reserved.
TheiACpRD narne and logo are registeredimarks of.ACORP



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

Lori A. Weaver • ̂  PLEASANT STREET, CONCORD. NH. 03301
lotcHn Conabstoner 003-271.95^ 1.600-852-3345 Ext 9544

Fax: ̂ 271^332 TOD Acctxs: 1-800-735:2^ «rww^hhs.iib.gov
KA(jiS.Fox
Dimtor

.May,31, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Servjceis. Division for Behavioral Health,
to'amend an existing contract with Growth Partners, LLC (yc#337620). Lincoln, NE, to continue
providing technical assistance for the Alcohol ̂  PrvQ Services System, by exeri^sing a
contract renewal option by. increasing the price limitation by $825,380 frorri $2,654,010 to
$3,379,390 and extending the completion date from June 30, 2023 to June 30, 2024, effective
July 1, 2023 upon Governor and Council approval. 44.85*?^ FederalFunds. 1.10% General Funds.
54.05% Other Furids (Governors Commission).

The original contract was approved by Governor and Councjl on August 26. 2020, item
#13, amended on May 19. 2021, Item #19. arid most recently amended on February .16, 2022,'
Item #35.

Funds are anticipated to be available in State Fiscal Year 2024, upon the availability, and
continued appropriation of funds in the future operating budget, with the authority to adjust
txjdget llne.items within the price limitation and.encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details

EXPLANATION

The purpose of this request Is to cpritiriue.to provide technical assistance to the Bureau of
Drug and Alcohol Services and Its providers across the Alcphbi and.other Drug (ApD) Cohtinuum
of.Gare System .which consists pf prevention, early intefyention, treatrnent and recovery. This
statewide systerri aligns with the Department's efforts to establish a whole-person centered,
community-based provider system that is integrated with primary health , care and behavioral
health. Technical assistance Is vital to strengthen'and improve efforts In substance misuse
services and supports and ensure the citizens of New Hampshire receive quality prevention,
treatment and recdvery services..

The-Contractor will, .continue providing a suite of technical 'assistance to" assist with
improyihg the AOD Continuurh of Care .System arid^enhancing ̂ wrkforce development of'AOD
providers, to gain knowledge and skills consistent \^h 'advances in the science and pra.cti.ces
related to substance misuse and other behavioral health issues.

In State Fiscal Year '23, Grovyth F'artners conducted 48 .Communities of Practice focused
on PreVehtlori, Treatment, Recovery, and Hospital System Addictions Care. The Corrirnunities of
Practice attracted an array of professionals acr^bss the AOD .Continuum of Care System vyho Mrne
together to colleciiii/ely increase their knowledge. s'WIis arid aptitude in the advarices in the field

4IC

ij



His Excellency, Governor Christopher T. Sunisiu
ond the Hon'aaUe Coundl

Page 2 of 2

of AOO. The vendor ajso provided over 25 technica! assistance requests which yielded
improvements across the AOD Continuum of Care system. Some of the products resulting from
the technical assistance include but are not limited: i

Engaging Partners to Improve Health Outcomes: To improve the Regional Public
Health Network

Recovery Care Organizations Comprehensive Review Evaluation tool and
Process

•  HIV Testing Guidance Document for Treatment Providers

•  Innovative and Best Practices for Adolescent Intensive Outpatient Treatment: and

•  Secondary Exposure to Trauma Workforce Retention Pilot with two treatment
providers.

Technical Assistance services and supports provided by the Contractor impact all citizens
of NH by enriching and enhancing the AOD Continuum of Care system, ensuring a strong
workforce and delivery, of quality prevention, early intervention, treatment and recovery services.

The Department will cor^nue monitoring services through the review of monthly reports
to ensure contract deliverables and performance measures are t)eing met

As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon ̂ tisfactory delivery of services, availaUe fundir>g. agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for the
remaining one (1) year available.

Should the Govemor and Coundi not authorize this request, the Department would have
limited capacity to improve the substance misuse continuum of care system and enhance
workforce development efforts for providers to align with current best practices rej^ed to
substance misuse and other behavioral health issues.

Area sen/ed: Statewide

Source of Federal Funds: Assistance Listing Number #93.959, FAIN #608TI084659,
#TI085821 4#8T1083509.

In the event that the Federal or Other Funds become no longer available, additional
General Funds will r>ot be requested to support this program. ^

Respectfully submitted,

fv-

Lori A. Weaver

interim Commissioner

The DiporUiteiU 0/ Health ond //union Services'/l/uiion ia to join conimunitiea ond fomiliea
in prouiding opportunitiea for cit'uena to achieve health and independence-



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-92.920S10-33820bOO HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL
HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION FUNDS

100% Other Funds (Govsmor Commission Funds)

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92058501 5450.400.00 50.00 5450.400.00

2022 102-500731 Contracts for Prog Svc 920SSS01 5325.400.00 50.00 5325.400.00

2023 102-500731 Contracts for Prog Svc 920S8S01 5325.380.00 50.00 5325.380.00

2024 102-500731 Contracts for Prog Svc 92056501 50.00 5725,380.00 .  5725.380.00

Sub Total 51.101.180.00 5725.380.00 51.826.560.00

05.95-92.920510-33840000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL
HEALTH. BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES ' \
Funding Sounet Split Varies by Fiscal Year

Slate Fiscal

Year
Class/Account Class Title Activity Number Currant Amount

Increase'

(Decrease)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92057501 535.683.00 50.00 535,683.00

2021 102-500731 Contracts for Prog Svc 92057502 5125.000.00 50.00 5125.000.00

2022 102-500731 Contracts lor Prog Svc 92057501 535.682.00 50.00 535.682.00

2022 102-500731 Contracts for Prog Svc .  92057502 5233.185.00 50.00 5233.185.00

2023-01 102-500731 Contracts for Prog Svc 92057502 554.065.00 50.00 554.065.00

2024 102-500731 Contracts for Prog Svc 92056506 50.00 5100.000.00 5100.000.00

Sub Total 5483.615.00 5100.000.00 5583.615.00

05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL
HEALTH. BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL
100% Federal Funds

Stale Fiscal

Year
Class/Account Class Title ^ Activity Number ' Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Prog Svc 92055501 5307.120.00 50.00 5307.120.00

2023 102-500731 Contracts for Prog Svc 92055501 5492,305.00 50.00 5492,305.00

Sub Total 5799.425.00 50.00 5799.425.00

05-95-92.920510-33800000 HEALTH AND SOCIAL SERVICeS, DEPT OF HEALTH AND HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU
OF DRUG AND ALCOHOL, PREVENTION SVS

97% Federal Funds, 3% General Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

.  2022 102500731 Contracts for Prog Svc 92057502 520,000.00 50.00 520,000.00

. Sub Total 520.000.00 J  50.00 520.000.00

05-95.94-940010-24650000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: NEW HAMPSHIRE HOSPITAL. NEW
HAMPSHIRE HOSPITAL. ARPA DHHS FISCAL RECOVERY FUNDS
100% Other Funds

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731

Conlrads for Prog Svc

00FRF602PH9510A 557.500.00 50.00

$57,500.00

. 2023 102-500731

Contracts for Prog Svc

00FRF602PH9510A 592,290.00 50.00

592.290.00

Sub Total 5149.790.00 50.00 $149,790.00

Overall Total! 52,554.010.001 $625.380.001 53.379.390'!ool

Governor and Council Letter Attachment

Financial Detail

Page 1 of 1
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract is
by.and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Growth Partners. LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26, 2020 (Item #13). as amended on May 19, 2021 (Item #19), iand as most recently amended
on February 16. 2022 (Item #35) the Contractor agreed to perform certain services based upon the terms
and cprKlitions specified In the Contract as amended and in consideration of certain sums speciHed; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 17. and Exhibit A. Revisions to
Standard Contract Provisions,- the Contract may be amended upon written agreement of the parties and
approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and"
modify the scope of services to support continued delivery of these services: and

NOW THEREFORE; in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30. 2024

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$3,379,390

3. Form P-37. General Provisions, Block 1.9. Contracting Officer for State Agency, to read: •

Robert W. Moore. Director

4. Modify Exhibit B - Amendment #2. Scope of Services. Section-1, Statement of Work, Subsection
1.4, Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA. to read:

1..4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA:,

1.4.1 The Contractor shall collaborate wWh the Department to develop and implement
training and TA on the use and application of the Global Appraisal of Individual
Needs-Short Screener (GAIN-SS) for Student Assistance Program (SAP) sub-
recipients.

1.4.2. The Contractor shall develop and provide virtuai training modules for SAP
counselors to introduce the components of the GAIN-SS Implementation Guide and
its application. The Contractor shall:

1.4.2.1. Provide up to tvw5 (2) trainings using the GAIN-SS Implementation
Guide; and •

1.4.2.2. Provide on-going individual training and TA, as needed, inciudirig for
school administration.

1.4.3. The Contractor shall develop and provide virtual training modules for SAP
counselors to introduce the components of the GAIN-SS Implementation Guide and
its application. The Contractor shall;

1.4.3.1.1. Provide up to two (2) trainings using the GAIN-SS Implementation
Guide; and

1.4.3.1.2. Provide on-going individuai trainingandTA, as needed, i

Growth Partners. LLC A-S-1.2 Conlractor (nilials

RFP.2021-BDAS-02-TECHN-01-A03 Pagelof4
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DocuSign Envelope ID: 8A2398iC-5eFA-470C-Af21-900F7BFADlC6

school administration.

1.4.4. The Contractor shall ensure the virtual training.modules are available through and
stored on the Contractor's website.

1.4.5. The Contractor shall.develop recommendations on, processes and protocols for
SAP counselors to obtain certification to administer the GAIN-SS.

1.4.6. Thel Contractor shall submit the recommendations to the Department for approval
of a final GAIN-SS Administrator certification process and protocol.

\

1.4.7. The Contractor shall develop evidence-informed information sheets and info-
graphics for school administrators. The Contractor shall, ensure the information
sheets and info- graphics include, but are not limited to:

1.4.7.1. User guidance on understanding the use and utility of screening.

1.4.7.2. Guidance on confidentiality protocols.

1.4.7.3. Assurance of the protection of student rights.

1.4.8. The Contractor shall provide TA, as directed by
the Department, on:

1.4.8.1. All components of the GAIN-SS Implementation Guide: and

1.4.8.2. Use and utility of the GAIN-SS instrument

5'. Modify Exhibit B - Ameridment #2, Scope of Services. Section 1, Statement of Work, Subsection
1.5, Data Analytics, to read

1.5. RESERVED

6. Modify Exhibit C Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 44.85 % Federal Funds from HHS: Substance Abuse Mental Health Services

Administration (SAMHSA), Substance Abuse Prevention &Treatmenl Block Grant - CFDA
#93.959, Fain #8TI084659 dated 2/10/2022, Fain #TI085821 dated 2/15/2023 and Fain
#8T11083509 dated 3/11/2021.

1.2. 54.05% Other Funds (Governor's Commission on Alcohol and Other Drugs).

1.3. 1.10% General Funds

7. Modify Exhibit C Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, arid shall be in accordance with the approved line item, as
specified in Exhibits C-1. Budget through Exhibit C-12, Amendment 3, SFY 2024 Budget,
Technical Assistance. ' v

8. Add Exhibit C-12, Amendment 3, SFY 2024 Budget, Technical Assistance, which is attached
hereto and incorporated by reference herein.

Growth Partners. LLC A-S-1.2 Conlraclor Initials
S/31/202T

RFP-2021-BDAS-02-TECHN-01-A03 Page2of4 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall.be effective July 1, 2023, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services'

5/31/2023

Date

-Ooeu9iQM4 by;

S. F«>

Title: Director

5/31/2023

Date

Growth Partners. LLC

— D«cvSlgn*4 by;

ImiL Sw/ftr
^rne-t^Vm"Barger Sutte.r
Title; ceo •

Growth Partners, LLC

RFP.2021 .BDAS-02-TECHN-01-A03

A.S-1.2

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

>0««uSlffn*4 ky.

6/1/2023 I • 6
^•■■OoeuSigfi^d

Date ^ ~ ' Name:^^^y""^"3'"'"o
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting.on: i (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date < Name:
Title:

Growih Partnere, LLC A-S-1.2

RFP-2021 -BDAS-02.TECHN-01 -A03 Page 4 of 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OjyjSlON FOR BEHAyJORAl HEALTH

UriA.SUUiim 1 129 PLEASANT STRCei.CONCOfW, mi 03MI
M3-371-9S44 l4(»4S2034SEtt9344

Fii; 603-271-4332 TDD Aam; I-800-735-2964 www.tfbhi.Dh.|ov
.iatjts.F*i

DImiar

January 10. 2022

His Excellency, Governor Christopher X. Sununu
end the Honorable Council

State House >

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health end Human Services, Division for Behavioral Health,
to amend an existing contract with Gro^ Partners, LLC (VC#319225). Lincoln, NE. to continue
providing technical assistance for prevention, treatment and recovery providers. Including Student
Assistance Programs, by exercising a contract renewal option by Increasing the price limitation
by $1.456,645 from $1,097,165 to $2,554,010 and extending the completion date from June 30.

. 2022 to June 30. 2023, effective upon Governor and Council approval: 49.66% Federal Funds.
6.44% General Funds. 43.90% Other Fur>ds (Governor's Commission).

The original contract was approved by Governor end Council on August 26. 2020, Item
#13 and most recently emended with Governor and Council approval on May 19.2021, Item #19.

Funds are available in the followlrtg accounts for State Fiscal Years 2022 and 2023,-and
are anticipated to be available In State Fiscal Year 2024, upon the availability and continued
eppropriatlbn of funds In the futum operating budget, with the authority to adjust budget tine Items
within the price limitation and encumbrances between state riscal years through the Budget Office,
If needed and justified.

Gee ettached fiscB] details.

EXPLANATION

The purpose of this request is to continue providing technical assistance services to
providers in the substance misuse continuum of care In order to enrich and enhance substance
misuse prevention, early Intervention, treatment end recovery.

This request adds the requirement that the Contractor Increase the skills, knowledge and
abilities of Student Assistance Program providers on the use and application of the Global
Appraisal of individual Needs-Short Screen, which identifies needs in (he areas of mental health
and substance misuse among et-risk adolescents. The NH Student Assistance Program Is a
school-based substance misuse prevention program modeled after a r\ation8l model and operates
in 55-mlddle.and high schools. Student Assistance Programs include school-wide prevention
efforts; behavioral health 6creenir>g of students referred to the program; individual and group
counseling; classroom prevention education; and parent and teacher consultations.

The Contractor v4ll develop a training manual for the use end application of the Global
Appraisal of Individual Needs-Short Screen and provide up to two (2) trainings on the use of the
manual as.directed by the Department. In addition, the Contractor will conduct oh-going and
individual training end technical assistance as needed. Appropriate use of the Globe! Appralsai

77ii Dtpofltntnl of HtaltS and Human S<rv\(t»' Mittion U la join eommuniiUi ond fotnilU$'
in providin;/oppprlunilUl for eiliitni to ochiti* htollhond indtptndtnct.
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of Indtvidual Needs - S^ort Screen will standardse screening of. end appropriate Interventions
for. students.-

Additionally, the Contractor will provide data analytic services to NH school - district
edmlnlstrators end staff, which will include data analysis of school level Youth Risk behavior
Survey results and other data sources; developing data profiles; end creating data Infogr^aphics
or other visual products.

In an effort to eddress the substance misuse and mental heatih needs that have t>aen
exacerbated by the Covid-19 pandemic, the United States'-Department of Health and Human
Services provided aupplemental funding to the Substance Abuse end Mental Heeith Services
Administration for dissemination to states. Funding to support this aniendment was In part made
possible by these supplemental awards to enhance ̂ d expand NKs substance misuse
prevention and early intervention efforts.

The Department will monitor services to ensure:

• 95% of Student Assistance Program professionals receive training and technical
assistance on the use and application of the Globai Appraisal of Individual Needs-Short
Screen.

• 65% or greater recipient satisfaction ratings for the delivery of data analytical technical
assistance..

•, 85% ofTA redpienis report taking at least one (1) action step as a resultofTA provided.
As referenced In Exhibit A,' Revisions to Standard Contract Provisions of the original

agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon aetisfactory delivery of services, ayailaUe funding; agreement of the parties end
Govempr and Council approval. The Department Is exerdslng its option to renew services for one
(1) of the two (2) years available.

Should the Governor and Council not authorize this request, the Department would have
limited capacity to Improve the substance misuse continuum of care system and enhance
workforce development efforts for providers to align with current beet practices related to
substance misuse and other behavioral health issues.

■ Area served: Statewide

Source of Federal Funds: Assistance Listing Number 093.959, FAIN #Tlt 063464;
TIf 083569 and TII083509.

tn the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully submitted.

f-

Lofi A. Shibtnette

Commissioner
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DEPARTMENT OF .HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-92-920610-33820000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG ANO ALCOHOL, GOVERNOR COMMISSION
100% Ottier Funde (Govomor Commission Funds)

State Fiscal

Veer
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92056501 $450,400.00 $0.00 $450,400.00

2022 102-500731 ,  Contracts for Prog Svc. 92056501 $325,400.00 $0.00 $325,400.00

2023 102-500731 . Contracts for Prog Svc 920S8S01 $0.00 $325,360.00 $325,380.00

Sub Totol $775,800.00 $325,380.00 $1,101,180.00

05-06-92-920510-33840000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL. CLINICAL SERVICES
66% Federal Funds. 34% GonersI Funds

State Fiscal

Year
ClBU r Account Gloss Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 • Contracts for Proq Svc ■  92057501 $35,683.00 $0.00 -S35.683.OC

2021 102-500731 Contracts for Prog Svc 92057502 $125,000.00 $0.00 $125,000.00

2022 102-500731 Contracts for Prog Svc 92057501 $35,682.00 $0.00 $35,682.00

2022 102-500731. Contracts for Proq Svc 92057502 $125,000.00 $108,165.00 $233,185.00

2023-01 102-500731 Contracts for Prog Svc 92057502 $0.00 $54,065.00 $54,065.00

SubTotiat $321,365.00 $162,250.00 $483,615.00

06-9S-92-920510-16810000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH ANO HUMAN SVS. HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL. SABG ADDITIONAL

100% Federal Funds

State Fiscal

Year
Class / Account Class Tllle Activity Number Current Amount

Increase

-  (Decrease)
Revised Amount

2022 102-500731 Contracts for Prog Svc 92055501 $0.00 $307,120,00 $307,120.00

2023 102-500731 Contracts for Pi^ Svc 92055501 ■ $0.00 ' $492,305.00 $492,305.00

Sub Total $0.00 $799,425.00 $799,425.00

06-9S-92-920510-33600000 HEALTH AND SOCIAL SERVICES. OEPT OP HEALTH ANO HUMAN SVS, HHS:

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, PREVENTION SVS
67% Federal Funds, 3% General Funds

Stete Fiscal

.  Year
Cless / Account Class Title Activity Number Current Amour^t

Increase '

(Decrease)
Revised Amouni

2022 102500731 Contracts for Prog Svc 92057502 $0.00 $20,000.00 ,  $20,000.00
• Sub Total $0.00 $20,000.00 $20,000.00

05-95-94-B40010-248500PO HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL, ARPA OHHS FISCAL RECOVERY FUNDS

IOCS Federal Funds

State Fiscal

Year
Class/Accouni Class Title Activity Number Current Amount

incroaso

(Decrease)
Revised Amount

2022 102-500731

Contrects for Prog Svc

OOFRF602PH951OA $0.00 $57,500,00

$57,500.00

2023 102-500731

Contracts for, Prog Svc

00FRF602PH9510A $0.00 $92,290.00
.  $92,290.00

Sub Total $0.00 $149,790.00 $149,790.00

Overall Tolall $1.097.165.001 $1.456.S45.00l $2.SS4.01q!oo]

Governor and Council Letter Attachment

Financial Detail

Page 1 of 1
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Technical Assistance for the Alcohol and Other-Drug Service System contract Is
by and between the-State of New Hampshire. Department of Health and Human Services ('Slate" or
"Department") and Growth Partners. LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Conlract") approved by the Governor and Executive Council
on August 26,202(3. (Item #13). as amended on May 19,2021, (Item #19), the Contractor agreed to perform,
certain services based upon the terms and conditions specified in the Conlract as amended and .in
consideration of certain sums specified; arid

WHEREAS, pursuant to Form P.37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contraci Provisions. Section 1., Subsection 1.1., the Conlract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, (he parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued deiiveiy of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contraci and set forth herein, the parties hereto "agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Dale, to read:

June 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,554,010

3. Modify Exhibit 8, Scope of Services by replacing it In its entirety with Exhibit B - Amendment #2.
Scope of Services, which Is attaiched hereto and incorporated herein. •

4. Add Exhibit C-5, Amendment #2. SFY 2022 Budget, Data Analytics, which is attached hereto and
incorporated by reference herein.

5. Add Exhibit C-6, Amendment #2,- SFY 2022 Budget, GAIN SS, which is attached hereto and
incorporated by reference herein.

6. Add Exhibit C-7. Amendment #2, SFY 2022 Budget, Supplemental TA, which is attached hereto
and incorporated by reference herein.

7. Add Exhibit C-8, Amendment #2. SFY 2023 Budget. Data Analytics, which is attached hereto and
Incorporated by reference herein.

8. Add Exhibit C-9, Amendrnent #2, SFY 2023 Budget. GAIN SS, which is attached hereto and
incorporated by reference herein.

9. Add Exhibit C-10, Amendment #2, SFY 2023 Budget. Supplemental TA. which is attached hereto
and incorporated by reference herein.

10. Add Exhibit C-11, Amendment #2, SFY 2023 Budget, Technical Assistance,-which is attached
hereto, and incorporated by reference herein.

RFP-2021-BEDAS-02-TECHN-01-A02

A-S-1.D

Growth Partners, LLC

Page 1 of 3

Contractor Initials

Dale
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval. :

IN WITNESS WHEREOF, the parties have set their hands as of the dale written belpw, ^

' State of New Hampshire
Department of Health and Human Services

1/26/2022

Date

I taA*. S-
^  ECl«OOW«C«}<4l.

Title: Director

Growth Partners. LLC

1/24/2022

Date

C—OMvSigMdbr.
-SUI4D20SM1MM-

Name: caun'e Barger Sutter

Title:
ceo

1/24/2022

RFP-2021 -BE DAS-02-TECHN-01-A01

A.S-1.0

Growth Partners. LLC

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to fortn. substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

1/27/2022

■O^SIgntekr:

.T«Tt4>4«wuea.

Date Name«ot>y" Coarino
Title: Attorney

i hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date . Name:
Title;

RFP-202l-BEOAS-02-TeCHN-01-A0t . Grov4h Partner®. LLC

A-S-1.0 Page 3 013
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol.and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

Scope of Services

1. Statement of Work

,1.1. Alcohol and Other Druo fAODI Technical Assistance

1.1.1. The Conlraclor shall provide outcome-driven technical assislancie (TA),
at the direction of the Department, to the Alcohol and Other Drug (ADD)
service system In order to bridge gaps betv^een research, policies and
practices.

1.1.2. The" Contractor shall, ensure TA Includes guidance on delivering
.  . outcome supported and evidence-informed AGO Continuum of Care

(CoC) support services that:

1.1.2.1. Increases knowledge, skills, and abilities of the AOD service
system and its practitioners;

1.1.2.2. Increases the AOD service system cajpaclty to improve health
outcomes within communities, statewide;

1.1.2.3. Supports implementation of programs, policies, and practices
that reduce the misuse of AOD across the lifespan;

1.1.2.4. Increases and supports integration'efforts with primary and
mental healthcare across the AOD CoC; and

1.1.2.5. Ensures program fidelity while meeting state and federal grant
requirements including, but nbl limited to the Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.1.3. The Conlraclor shall work closely with the Department to support current
and emerging initiatives for improving the AOD CoC system of care.

1.1.4. The Contractor shall ensure all TA is approved by the Department prior
to initiation and implerpenlalion of services.

1.1.5. The Contractor shall monitor,.manage, and report on all TA requested
and provided.

1.1.6. The Contractor shall provide TA in a variety of formats including, but not
limited to:

1.1.6.1. Onsite, face-to-face interactions.

1.1.6.2. Offslte TA to respond, lb information requests, delivered
through methods including, but not limited to:

1.1.6.2.1. Tele- and video-conference calls.

1.1.6.2.2. Other electronic distance-based communications.
I  /—pj

1.1.6.3. Resource documents including-, but not limited to:

Growth Partners LLC Exhibit B - Amendmenl #2 Conlraclor Initials
1/24/2022

RFP.2021-BOAS-02-TECHN-01-A02 PogplollS Dale
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New Hampshire Department of Health and Human-Services
Technical Assistance for the Alcohol and Other Drug (AOD)

.  Service System
EXHIBIT B - Amendment #2

•  1.1.6.3.1. Briefs.

1.1.6.3.2. Annotated bibliographies.

1.1.6.3.3. Literature reviews.

1.1.6.4. Individual-level activities, including, but not limited to
personallred coaching and mentoring to assist TA recipients:

1.1.6.4.1. Enhance the application of knowledge, skills and
abilities (KSAs); and

1.1.6.4.2. Address unique issues or conditions.

1.1.6.5. Group activities, including, but not limited to team-based
activities involving Communities of Practice (CoP) and other
peer-to-peer groups to address issues of common interest.

}•

1.1.6.6. Intergroup activities, including, but not limited to, promoting
coordination, collaboration, and interdisciplinary teamwork
across network members and partners, as appropriate, to
strengthen efficiencies and outcomes.

1.1.6.7. Large-group activities, including, but not limited to. engaging
large groups to identify and resolve network-wide issues,
design new approaches to structuring and managing.
professional practices, and promote network cohesiveness.

1.1.7. The Contractor shall utilize TA practices of varying intensity and duration
including, but not limited to:

1.1.7.1. Basic TA which includes, but is not limited to:

1.1.7.1.1. Fulfilling information requests.

1.1.7.1.2. Providing resource guides and case studies.

1.1.7.1.3.' Conducting brief expert consultations and coaching
•  , sessions.

1.1.7.2. Intensive TA which includes, but Is not limited to:

1.1.7.2.1. Ongoing coaching.

1.1.7.2.2. Consultation.

1.1.7.2.3. Periodic reassessment.

1.1.8. The Contractor shall facilitate and provide technical and logistical
support, as directed by the-Department, iri the format, frequency, and
length determined by the Department for a minimum of four (4)
Communities of Practice (CoP), which include, but are not.limlted to:

>—0»

1.1.8.1. Prevention. ^

Growth Partners LLC Exhibit B-Amendment #2 Contractor Initials ^
1/24/2022

RFP-2021-BOAS-O2-TECHN-0t-A02 Page 2 of 16 Date
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

1.1.8.2. Treatment.

1.1.8.3. Medication-Assisted Treatment.

1.1.8.4. Recovery Support Services.

1.1.9. The Contractor shall utilize best practices for CoPs including, but not
limited to;

1.1.9:1. Identifying and recruiting core members, as directed and
approved by the Department, who are:

1.1.9.1.1. Engaged.

1.1.9.1.2. Credible.

1.1.9.1.3. Community oriented.

1.1.9.1.4. Willing to assume leadership roles.

1.1.9.2. Establishing a collective identity and clear purpose, with clear
goals based on assessment. .

1.1.9.3. Providing a range of sustainable opportunities for participation
.  at different levels including, but not limited to:

1.1.9.3.1. Meetings.

1.19.3.2. Emaii iists.

1.1.9.3.3. Peer mentoring.

1.1.9.4. Providing ongoing leadership and facilitation.

1.1.9.5: Creating.opportunities for shared leadership among members.

,  1.1.9.6. Providing clear guidelines and information sharing protocols.

1.1.9.7. Establishing consensus on group norms.

1.1.9.8; Maintaining a welcoming atmosphere where social interaction
is encouraged and people feel valued. ,

1.1.9.9. Conducting periodic evaluations to assess progress toward
group goals and member engagement.

1.1.10. The Contractor shall provide systems development TA as a systematic
process of identifying and addressing changes needed in network
structure, climate, culture, and behavior to enhance performance and
outcomes which includes, but is not limited to helping networks:

1.1.10.1. Successfully respond to complex and rapidly changing
environments; . .

1110.2. Increase trust, satisfaction, and commitment among rnenobers;

UK
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1.1 ;10.3. Establish effective processes for solving problems, conflict
■) resolution, collaboration, and cooperation; and

.  . 1 -

1.1.10.4. Operationalize processes that lead to sustainable
improvements in performance.

1.1.11. The Contractor shall develop products and resources that assist with
providing TA as directed by. or in consultation with the Department
including, but not limited to:

1.1.11.1.Toolkits.

1.1.11.2. Briefs.

1.1.11.3. Logicmodels.

1.1.11.4. Professional case studies.

1.1.11.5. Compilation of practices and strategies on a variety of topics
related to AOD.

1.1.11.6. Library of State Information Requests (SiRs).
1.1.11.7. In-depth resource guides.

1.1.12. The Contractor shall maintain relationships with current subject matter
experts (Sf^Es) as well as recruit new SfVIEs. as directed and approved
by the Department, to enhance the TA activities.

1.1.13. The Contractor shall review previous TA planning processes utilized by
the Department, as requested by the Department, in order to suggest
enhancements or modiftcations for the Department's consideration.

1.1.14. The Contractor shall ensure when creating TA plans to:
1.1.14.1. Balance specific needs and goals, objectives, performance

mandates, and priorities;

1.1.14.2. Consider political, economic, resource, and other challenges
TA recipients are experiencing;

1.1.14.3. Be sensitive to health disparities and lack of access to
resources that population groups and subpopulations may be

• experiencing;

1.1.14.4. Ensure thai TA activities aligned with geographic,
demographic, cultural;-and other needs; and

1.1.14.5. Ensure TA activities are developmentally appropriate, gender-
specific, and address other population characteristics.
Including, but not limited to, behavioral health issues, physical
disabilities, sensory impairments, and sexual orientatipDos

u&s
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1.1.15. The Contractor shall develop and utilize a TA performance
measurement plan, as approved by the Department, which evaluates
the quality and efficacy of each instance of TA provided to ensure;

1.1.15.1. Timeliness in the response to and delivery of TA;

1.1.15.2. Transfer of knowledge:

1.1.15.3. Increased capacity;

1.1.15.4. Systems/practice change; and

T.I.15.5. TA recipient satisfaction.

1.1.16. The Contractor shall develop and utilize proposed TA Evaluation
Questions, as approved by the Department.

1.1.17. The Contractor shall participate- In federal programrtiatic webinars
associated with the Department's awarded grants including, but not
limited to the SABG, as directed by the Department.

1.1.18. The Contractor shall develop and maintain a public-facing website or
web application that, at a minimum, provides best practice and other
professional assistance information. The Contractor shall ensure:

1.1.18.1. Website content is. approved by the Department and includes,
but is not limited to:

1.1.18.1.1. Access to an online forum for all Communities of

Practice.

1.1.18.1.2. Ail publications and content created through this
Agreement.

1.1.18.2. The website is built according to the Department's goals;

1.1.18.3. The website is user-friendly and has capacity for content
growth.

1.1.18.4. The website is designed with a step-by-step design,
integration, and testing process.

1.1.19. The Contractor shall work with the Department to ensure thai the
website is designed, created, and. managed according to all NH
Department of Information Technology (DolT) website requirements,
and that any protected health information (PHI), personal information
(PI), or other confidential information solicited, will not be stored or
captured on the website and shall not be further disclosed except as
provided by contract. The solicitation or-disclosure of any PHI. PI, or
other confidential information will be subject to (he requirements in
Exhibit I, Exhibit K, and all applicable state rules, or state or feile^jaw.

■ Unless specifically required by the resulting contract and unlep^^ice
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is clearly provided on the website, the Contractor agrees that website
visitation will not be: tracked for website analytics or marketing.

1.1.20. The Contractor shall utilize strategies, systems, and processes, as
approved by the Department, to manage the contracting process
including, but not limited to;

1.1.20.1. Establishing regular, ongoing protocols for communication
with the Department, including a regular and recurring
schedule of meetings.

1.1.20.2. Establishing regular staff operational and planning meetings.

1.1.20.3. Utilizing TA request, design, and implementation tracking
documents and protocols.

1.1.20.4. Utilizing TA assessment, design, implementation, and
evaluation processes.

1.1.20.5. Utilizing protocols for consultant recruitment, vetting, and
monitoring.

1.1.20.6. Managing TA budget development processes.

1.1.20.7. Utilizing TA implementation plans.

1.1.20.8. Utilizing expenditure and Invoice monitoring protocols.

1.1.20.9. Utilizing reporting formats to cover all aspects of operations
including, but not limited to:

1.1.20.9.1. Budgel^^^^

1.1.20.9.2. TAcomplelion, and

1.1.20.9.3. Evaluallon findings.

1.2. Substance Misuse TA -

1.2.1. The Contractor shall provide technical assistance activities to Substance
Use Disorder (SUD) treatment providers identified by the Department;
which Includes, blit is not limited to:

1.2.1.1. Providing treatment providers with information about effective
strategies to deal with compassion fatigue and/or vicarious
trauma.

1.2.1.2. Developing a methodology to select treatment providers who-
submit proposals for pilot projects to implement' creative
corhpassion fatigue or vicarious trauma programs within their
agencies.

—OJ

.  (.e-s
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1.2.1.3. Providing mini-grants pilot projects, upon approval by the
Department.

1.2.1.4. Providing TA for implementation of pilot projects.

■1.2.1.5. Evaluating pilot projects on effectiveness of staff support,
impact on workforce retention, and cost effectiveness.

1.2.1.6. Providing a report on promising practices based upon
evaluation of. and lessons learned from, pilot projects.

1.2.1.7. Disseminating information from the report identified in 1.2.1.6.
to treatment providers.

1.2.2. The Contractor shall ensure TA services for SUD treatment providers
include specialty populations as described by the Substance Abuse
Mental Health Services Administration (SAMHSA) Block Grant, which
include:

•  1.2.2.1. Pregnant women and women with dependent children; •
1.2.2.2. Individuals who inject drugs;

1.2.2.3. Individuals at risk for tuberculosis; and
1.2.2.4. Individuals in need of primary substance use prevention.

1.2.3. The Contractor shall provide TA in collaboration with the Department
that Includes, but is not limited to:

1.2.3.1. Determining prevention metrics that measure all direct
prevention services including, but not jimlted to:
1.2.3.1.1. Identifying consistent measureable outcomes.
1.2.3.1.2. Identifying process and outcome indicators and

the associated targets for all desired results.

1.2.3.1.3. Making recommendations on possible data
collection systems.

1.2.3.1.4. Developing evaluation processes that identify and
compare actual results to desired results.

1.3. Svnar TA

1.3.1. The Contractor shall develop a work plan for Synar TA.'to be approved
by the Deparlrhent, that includes butTs not limited to:
1.3.1.1., Reviewing the current Synar sampling design that includes

both over-the-counter sales and vending machine Ideations
•  for tobacco products and making recommendations for

changes.
t&s
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1.3.1.2. Identifying available staffing resources and roles and
responsibilities to conduct inspection and/or coverage studies
and making recommendations for inspection protocols.

1.3.1.3. Developing a design strategy for Incorporating the Federal
Tobacco 21 Model.

1.3.1.4. incorporatirig tobacco products that are not in the current
sample design, as requested by the Department.

1.3.1.5. Recommending appropriate changes to sample design and
inspection protocol.

1.3.1.6. Collecting and compiling data for ASR reporting to be
approved by the Department before submission to SAMHSA.

1.3.1.7. Providing support for SAMHSA.appendices review process.

1.3.1.8. Utilizing the Synar Survey Estimation System (SSES) sample
size calculator to determine sample size by strata.

1.3.1.9. Drawing a random sample of outlets from the outlet frame file
provided by the Department for Synar inspections.

1.3.1.10. Designing and implementing a coverage study that includes:

1.3.1.10.1. Developing and presenting training materials;

1.3.1.10.2. Preparing and distributing materials that include,
but are not limited to, maps.

1.3.1.10.3. Collecting and analyzing coverage study data;

1.3.1.10.4. Providing a report detailing coverage study
results; and

1.3.1.10.5. Completing Appendix D for the ASR for
Department approval.

.1.3.1.11. Collaborating with the Department to develop a data collection
template for Synar Inspections including but not limited to:

1.3.1-11.1. Identifying Synar data element needs.

1.3.1.11.2. Developing a set of specifications.

1.3.1.12. Receiving, revie\wing and monitoring aggregate Synar.
Inspection data at intervals approved by the Department.

1.3.1.13. Conducting quality control measures to ensure data accuracy,
including, but not limited to:

1.3.1.13.1: Submiltirig requests for data. cprrecti^Jrom
designing staff as needed. |
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1.3.1.13.2. Submitting recommendations to adjust inspection
assignments to meet requirements of the
sampling design.

1.3.1.13.3. Preparing and entering aggregated inspection
data into a Department approved file to be used
for SSGS computations.

1.3.1.14. Analyzing Synar inspection data using SSES including:

1.3.1.14.1. Executing SSES;

1.3.1.14.2; Providing Tables 1-8 from the Annual Synar
Report to the Department; and

1.3.1.14.3. Providing additional statistical analysis of data
factors that contribute to the retail violation rate

,  (RVR) across prior years. •

1.3.1.15. Providing a report within one (1) business day of the receipt
of Inspection data that iricludes, but is not limited to:

1.3.1.15.1. All inspections assigned versus completed.

1.3.1.15.2. Inspections assigned versus cbmpleted by
individual inspector.

1.3.1.15.3. Overall age ratio and age ration for underage
buyers as reported by individual inspectors while
conducting compliance checks with tobacco
retailers. '

1.4. Global Appraisal of Individual Needs-Short Screener fGAIN-SSI TA

1.4.1. The Contractor shall collaborate with the Department to develop and
■  implement training and TA on the use and application of the Global
Appraisal of Individual Needs-Short Screener (GAIN-SS) for Student
Assistance Program (SAP) sub-recipients.

1.4.2. Phase 1

1.4.2.1. The Contriactor shall obtain Local Trainer Certification from

the GAIN Coordinating Center or identify a consultant with the
.  certification, as approved by the Department.

1.4.2.2. The Contractor shall collaborate with the Department and
consult with subject matter experts to develop a guide for the
implementation of the GAIN-SS.

1.4.2.3. The Contractor shall ensure the GAIN-SS Implementation
Guide includes: / OS

&.  - >
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1.4.2:3.1. An introduction to.the GAIN-SS instrument;

1.4.2.3.2. A narrative on the importance of screening to
accurately identify needs in the areas of mental
health and substance misuse in adolescents;

1.4.2.3.3. The purposes of screening for behavioral health.
^  Including: r

1.4.2.3.3.1. Supporting social and emotional

learning;

1.4.2.3.3.2. Informing prevention" and early
intervention strategies;

1.4.2.3.3.3. Identifying students at risk for
substance misuse or mental iilnes.s;

•  1.4.2.3.3.4, Identifying concerns specific to
certain grades or sub-populations;

1.4.2.3.3.5. Identifying areas of school climate
strength or areas for school climate
improvement; and

1.4.2.3.3.6. Improving access to behavioral
health supports within the school
community.

1.4.2.3.4. The steps needed to implement a compreherisive
screening process within a school district,
including:

1.4.2.3.4.1. Identifying members and
assembling a team comprised of
administration and behavioral

health staff within the school district

and behavioral health professionals
in the community;

1.4.2.3.4.2. Identifying behavioral health
support resources within the school
district and community;

1.4.2.3.4.3. Providing evidence-informed
guidance on the development of
administrative policies, including,
but not limited to;

, &
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1.4.2.4.

1.4.3. Phase 2

1.4.3.1.

1.4.3.2.

1.4.3.3.

1.4.2.3.4.3.1. Consent and assent

policies:
1.4.2.3.4.3.2. Confidentiality

assurances.

. 1.4.2.3.4.3.3. Referral processes.
1.4.2.3.4.4. Ensuring enhanced Culturally and

Linguistically Appropriate Services
(CI-AS) standards are applied
including cultural considerations of
administering the GAIN-SS.

1.4.2.3.4.5. Providing, guidance on developing
data collection, administratioh and
follow-up processes.

1.4.2.3.4.6. Providing guidance on the training
and certification process for GAIN-

. SS implementation.

The Contractor shall collaborate with the Depaiiment to
develop processes'for data sharing, collection, and exchange
ensuring PHI or PI! Is not collected or exchanged.

The Contractor shall develop and provide virtual training
modules for SAP counselors to introduce the components of
the GAIN-SS Implementation Guide and its application. The
Contractor shall:

1.4,3.1.1. Provide up to two (2) trainings using the GAIN-SS
Impierhentation Guide; and

1:4.3.1.2. Provide on-going individual training and TA. as
needed, including'for school administration.

The Contractor shall ensure the virtual training modules are
available through and stored on the Contractor's website.

The Contractor shall develop recommendations on processes
and protocols for SAP counselors to obtain certification to
administer the GAIN-SS.

1.4.3.4. The Contractor shall submit the recommendations to (he

Department for approval of a final GAIN-SS Administrator
certification process and protocol. ■

1.4.3.5. The Contractor shall develop, evidence-informed information
sheets and info-graphics for school administrato
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Contractor shall ensure the Information sheets and info-
graphics include, but are not limited to:.

1.4.3.5.1. User guidance on understanding the use and
utility of screening.

1.4.3.5.2. Guidance on confidentiality protocols.

1.4.3.5.3. Assurance of the protection of student rights.

1.4.4. Phase 3

1.4.4.1. The Contractor shall provide TA as directed by the
Department on: .

1.4.4.1.1. All components of the GAIN-SS Implementation
'  Guide: arid

1.4.4.1.2'. Use and utility of the GAIN-SS Instrument-.

1.5. Data Analytics

1.5.1.. The Contractor shall collaborate with the Department to access data that
supports the improvement of behavioral health outcomes, including, but
-not limited to:

1.5.1.1. Youth Risk-Behavior Surveillance System (YRBSS).

1.5.1.2. National Survey on Drug Use and Health (NSDUH).

1.5.1.3. Other data sources as identified and requested by the
Department.

1.5.2. The Contractor shall ensure the access and use of data is in accordance
with all applicable data sharing agreements and stale and federal
confidentially requirements.

1.5.3. The Contractor shall provide data, analytic TA to school administrators,
staff, and students to improve behavioral health outcomes. The
Contractor shall ensure TA includes, but Is not limited to:

1.5.3.1. friterpreting data from identified sources.

1.5.3.2. Creating visual representations of data to create data stories
that clearly communicate key insights and highlight trends and
outliers to drive positive change, including but not limited to:

1.5.3.2..1. ' Infographics.

1.5.3.2.2. Fact sheets.

r  1.5.3.2.3. Snapshots.
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1.5.4. The Contractor shall design data analytic TA approaches based on each
request and shall submit the proposed approach to the Department prior
to the provision of TA.

1.5.5. The Contractor shall ensure all requests for data analytic TA are
approved by the Department prior to the development of a TA approach.

1.5.6. The Cpntraclor shall develop a process for data analytic TA. Including,
but not limited to:

1.5.6.1. Receipt of requests.

1.5.6.2. Approval of requests.

1.5.6.3. Development of a TA approach to be provided based on each
request.' .

1.5.6.4. Provision of TA.

1.5.6.5. Evaluation of the quality and efficacy of each instance of TA
provided.

1.5.7. The Contractor shall create a portal on the Contractor's website for SAP
counselors and school districts to submit data analytic TA requests..

1.5.8. The Contractor shall markel its data analytic support TA to" school districts
. and other stakeholders as identified and requested by the Department.

1.6. The Contractor shall respond to all Department communications within 72 hours
of receiving the request.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in
corripliance with the Standards for Privacy of Individually Identifiable Health
Informalion (Privacy Rule) (45 CFR Parts 160 and 164) under The Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in accordance
with, the attached Exhibit I. Business Associate Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with al) Exhibits D through K, which are attached
\  • hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall provide a list of all TA requested, to the Department for
approval prior to initiating the provision of TA services. ■

3.2. The Contractor shall provide written monthly progress reports to the Department,
within 10 days of the end of the previous month, .related to accomplishments of
the contract goals and performance measures
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3.3. The Contractor shall ensure each written monthly progress report includes, but
is not limited to: .

3.3.1. A summary of the key work performed during the monthly period, including
updates and outcomes of TA provided.-

3.3.2. Encountered and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3. Updates to the work plan. .

3.4. The Contractor shall complete arid submit an end-of-year report no later than
,  sixty (60) days after the end of the state fiscal year, which includes, but is not

limited to:

3.4.1. A complete program overview.

3.4.2. Accomplishments toward program goals and performance rneasures
linked to outcomes. -

3.4.3. End of year financial report.

3.5. The Contractor shail submit the data analytic TA process to the Department for
review and approval with 10 days of the approval of this agreement.

4. Performance fl/leasures

■ 4.1. The Department will monitor Contractor performance-according to the following
standards:

4.1.1. The Contractor shall ensure 85% of TA recipients report taking at least
one (1) action step as a result of TA provided.,

4.1.2. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction rating.

4.1.3. The Contractor shall ensure 35% of Student Assistance Program
professionals receive training and technical assistance, on the use, and
application of the Global Appraisal of Individual Needs-Short Screen.

4.2.The Contractor shall actively and regularly collaborat^with the Department to
enhance contract management, improve results, and adjust program delivery and
policy based on successful outcomes.

4.3. The Contractor ma,y be required to provide other key data anp metrics to the
Oepartmeht. including client-level demographic, performance, and .service data.

4.4. Where applicable, the Contraclor.shall collect and share data with the Department
in a format specified by the Department.

5. Additional Terms

5.1, Impacts Resulting from Court Orders or Legislative Changes ■
I  (/&S-
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5.1.1. The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impaci on the Services described herein, the
Stale has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance
therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and l^inguistlcally
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract effective
date, a detailed description of the communication access and language
assistance services they will provide tp ensure meaningful access to their
programs and/or services to persons with limited English proficiency,
people who are deaf or have hearing loss, are blind or have low vision, or
who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following slatpmerit, "The
preparation of this {report, document etc.) was financed under a Contract

■; ' ^ith the State of New Hampshire. Department of Health and Human
Services, with funds provided in part by the State of New Hampshire
and/or such other funding sources as were available or required, e.g., the
United Slates Department of Health and Human Services."

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production; distribution or
use.

5.3.3. The Department shall retain copyright ownership for any and all original
malerials.produced, including, but not.limited to: - ■
5.3.11. Brochures.

5.3.3.2. Resource directories. ■

5.3.3.3. Protocols or guidelines.
5.3.3.4. Posters. .

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1.The Contra.ctor shall keep records that include, but are not limited to:

GrowlhPertnars LLC ExhibiJ B-Amendmenl Conlractor Initials
1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOp)
Service System

EXHIBIT B ' Amendment #2

6:1.1. Books, records, documents and other electronic' or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received or
collected by the Contractor.

6.1.2. All records niust be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and
expenses, and which are acceptable to the Department, and to include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
materials, inventories, valuations of ih-kind contributions, labor time cards,
payrolls, and other records requested or required by the Department;

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder. the Contract and all the obligations of the parties hereunder
(except such obligations as, by the lerms of the Contract are to be performed after
the end of the term of this Contract and/or survive the termination of the Contract)
shall terminate, provided however, that If. upon review of the Final Expenditure
Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at lts discretion, to deduct
the amount of such expenses as are disallowed or to recover such sums from the
Contractor.

•09

ie>s
Growlh Portners, LLC Exhibil B - Amendmenl #2 Contraclof Initials
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF H EALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

IIJPtt/VSAfn-STREET. CONCORD. Nil OJMl

8b}-27MS44 140MSiO}4S Cil.9544
Fij:6CJ-27l-4J« TOO Aecwj: I400-7J5.2M4 »>vw.dhbi.Bh.eo*

■  April?. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House -

Concord. Nev^ Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Health,
to enter into.e-Sole Source amendment to an existing contract svith Growth Partners. LLC
(VC#319255). Lincoln. NE to enhance technical assistance for direct substance misuse
prevehtion services and workforce development efforts for substance misuse professionals by
Increasing the price limitation by $446,365 from S6S0.60D to $1,097,165 with no change to the
contract completion date of June 30. 2022. effective upon Governor and Council approval,-
21.82% Federal Funds. 11.24% General Funds. 66.94% Other Funds (Governor Commission).

The originat contract was approved by Governor and Council on August 26. 2020. Item
#13.

Funds are available in. the following accounts for State Fiscal Years 2021, and are
aniicipated .to.be available In Stale Fiscal .'Year 2022. upon the availability and conlinued
appropriation of funds in the future operating budget, with Ihe authority to adjust budget line Hems
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and Justified.

06.96-92.920510-33820000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND
ALCOHOL. GOVERNOR COMMISSION FUNDS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 102-500731
Contracts for

Prog Svc
92050501

$325^00 $125,000 $450,400

2022 102-500731
Contracts for

Prog Svc
9205B501

3325.400 $0 $325,400

Subfofa/ $650,800 $125,000 $775,800

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL. cLiNICAL SERVICES

77»e Ot(}oriintiil.of Htellh a>\d //w/iien Stn-itu' M'tuion it 19 join communilitt undfomilitt
in preuiding opportunititt fat eih'trni 10 ocA'Yw ond ind<p<ndcnec.
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State

Fiscal
Year

' Claea/

Account
Claea Title

Job

Number

Current

Budget

.  Increaeed

(Decreased)
Amount

Revised
Budget

2021 102-500731
Cqrrtracts

for Prog Svc
92057501

$0 $35,683 $35,683

2021 102-500731
Contracts

for Prog Svc
62057502

SO $125,000 $125,000

2022-Q1 102-500731
Contracts

for Prog Svc
92057501

$0 $35,662 $35,682

2022-Q1 102-500731
Contracts

for Prog Svc
92057502 so $125,000 '  $125,000

Suttotol $0 S321,385 $321,385

•
Total. $650,000 $446,365 $1,097,165

w gXPLANATION . .

This request is Sole Source because this amendment adds funding to increase the price
limitation by 10% over the original contra^.amounl and must therefore be labetled as sole source.
The Contractor Is currently providing these services and is therefore uniquely quatifiod to deliver
the additional technical assistance end training needed within the necessary timetrame. The
supplemental funding was avyarded by the Substance Abuse and Mental Health Services
Administration and must be fully obligated and expended before September 30, 2021.

The purpose of this request is to provide supplementol funding to enhance data-driven
strategies for direct prevention services and population evaluations In New Hampshire to better
understand current substance misuse prevention efforts. The Contractor provides technical
pssistarice services and supporis'that will Impact the residents of New Hampshire by enriching
and enhancing the substance misuse continuum of care, which l/Kiudes prevention, early
inlerventlon. trealmont and reopvery.

The Contractor will provide a ouite of technical assistance to improve the substance
misuse continuum of care system and enhance wofldorce development efforts for providers to
elign with current best practices related to substance misuse and other behavioral health issues.

The Departmcnl vrill monitor contracted services to ensure:

•  05% or more of technical BBsistance recipients report taking at least one (1) action
step 88 a result of the technical assistance that was provided.

•  65% or greater rectpieni eatisfaction ratings for the delivery of t^nical a^istence.

' As referenced In Exhibit A. Revisions to Standard Contract Provisions of.the original
contract, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfectory delivery of services, available funding, agreement of the parties end
Oovemor and Council approval. The Department Is not exercising Its option to renew at this time.

Should the Governor and Council not authorize this request the Department may be
unable to collectively address challenges end build capacity across the substance misuse
continuum of care service system In New Hampshire.
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Area ser^: Staiowide ,

. Source of Funds; CFOA #93.959 FAIN TI083041

In Ihe event that the Federal or Other Furvds become no longer available. Genera! Funds
will not be requested to support this program.

Respectfully submitted.

Lori A. Shlblnette
Commissioner
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State of New Hampshire
Depariment of Health and Human Services

Amendment #1

This Amendment to'the Technical Assistance" for the Alcohol and Other Drug (AOD) Service System
contract Is by and between the Slate ol New Hampshire. Department of Health and Humari Services
("Slate" Of "Department") and Growth Partners. LLC ("the Contractors).
WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Coun6i
on August 26. 2020 (Item «13). the Contractor agreed to pertorrn certain services based upo.n the terms
and conditions specified in the Contract and in consideration of certain sums specified; and.
WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17. the COntracl may be amended
upon written agreement of the parties end approval from the Governor end Executive Council; and
WHEREAs, the parties agree to extend the term of the agreement, increase the prtce limitation, or modify
the scope of services to support continued delivery of these services; arxJ
NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions. Block 1.8. Price Limitation, to read:

$1,097,165.

2. Modify Exhibit B. Scope of Services. Section i.. Statement of Worit. by adding Subsection 1.23.
to read:

1.23. The Contractor shall provide technical assistance ■activities to Sdbstance Use Disorder
(SUD) treatment providers identified by the Department, which Includes, but is not limited
to; .

1.23.1. ■ Providing treatment providers wth information aboul'effective strategies to deal
with compassion fatigue and/or vicarious trauma; ^

1.23.2! Developing a methodology to select treatment providers who submit proposals
for pilot projects to Implement'creative compassion fatigue or vicarious trauma
programs within their agencies;

1.23.3. Providing mini-grants pilot projects, upon approval by the Department;
1.23.4. Providing TA forimplemenlaiion of pilot projects; . .. *
1.23.5. Evaluating pilot projects on effectiveness of staff support. Impact on workforce

retention, and cost effectiveness;

1.23.6.' Providing a report on promising practices based upon evaluation of and 'lessons
learned* from pilot projects; and

1.23.7. Disseminating information from the report identified in 1.23.6 to treatment
providers.

2. Modify Exhibit B. Scope of Services. Section V, Statement of Work, by adding Subsection 1;24.
to read:

1.24. Substance Abuse Mental Health Services Administrallon (SAMHSA) Block Grant
1.24.1. The Conirector shall provide, services as described in Subsection 1.23 to.

individuals Including:

1.24.1.1. Pregnant women and women with dependent children;
1.24.1.2; Individuals who Inject drugs;

1 24 1.3 Individuals at ri sk for tuberculosis: and
U&s

RfP-2O21-BDAS-O2-TeCHN.Ot.A0l Growth Partners. LLC ConUectOf Inillals
4/21/2021

PogotoIS Dalo
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1.24.1.4. Individuals in need of primary subslance use prevention.

3., Modify Exhibit B. Scope of Services. Section 1.. Staiemenl of WpiK. by adding Subsection 1.25
to read;

1.25. ■ The Contractor shall provide technical assistance in collaboration with the Department
that Includes, but Is not limited to:

125.1. Determining prevention metrics that rneasure all direct prevention services
including, but not limlied to:

1.25.1.1. Identifying consistent measureable outcomes.

1 25 1.2. ideniifylng process and outcome indicators and the associate targets for
all desired results.

1.25.1.3. Making recornmendatlons on possible data collection systems.

1 25 1.4. Developing evaluation processes that identify and compare actual results lo
desired results.

1.25.2. Developing a work plan, to be approved by the Department, that Includes but Is
rwl limltedto:

1 25.2.1. Reviewing the current Synar sampling design-that Includes both over-the-
counter sales and vending machine locations for tobacco products and
making recommendalions'for changes.

1 25 2 2 Identifying available staffing resources and roles and responsibilities to
■  conduct-inspection and/or coverage studies and making recommendations

for Inspection protocols.

1.25.2.3. 'Developing a design strategy for Incorporaling the Federal Tobacco 2i
Model.

1.25.2.4. Incorporating tobacco products that are nolin the current sample design, as
requested by the Department.

1.25.2.5. Recommending appropriate changes to sample design and inspection
protocol.

1.25.2.6. Collecting and compiling data for ASR reporting lo,be approved by the
Department before subrhission lo SAMHSA.

1.25.2.7. Providing support for SAMHSA appendices review process.

1.25.2.8. Utilizing the Synar Survey'Estimation System (SSES) sample size calculator
to determine sample size by strala.

1.25.2.9. Drawing a random sample of outlets from the outlet frame file provided by
the Department for Synar Inspections.

1.25.2.10. Designing arwJ implementing a coverage study that includes:
1.25.2.10.1. Developing and presenting training materials;

1 25.2.10.2. Preparing and dislribuling materials that Include, but are not
limited to. maps.

1.25.2.10.3. Collecting and analyzing coverage study data;

1.25.2.10.4. Providing a report detailing coverage study results; and

1.25.2.10.5. Completing. Appendix D for the ASR for Department
approval. o,

.  . f
RFP-202t-BDAS-02-TECHN-01-A01 Growth Partncrs.LLC Contractor lniual$
A-S-VO PagoZof'S Dale
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1.25.2.11. Collaborating with the Department to develop a data colleciion template for
Synar Inspections including but not limited to:

1.25.2.11.1.Identifying Synar data element needs.

• 1.25.2.11.2. Developing a set of specifications.

\  1.25.2.12. Receiving, reviewing and monitoring aggregate Synar inspection data at
Intervals approved by the Department.

1.25.2.13. Conducting quality conlrol measures to ensure data accuracy."including, but
not limited to:.

1.25.2.13.1. Submitting requests for data correction from designing staff
as needed.

1.25.2.13.2. Submitting recommendations . to adjust Inspection
assignments to meet requirements of the sampling design.

1.25.2.13.3. Preparing and entering aggregated inspection data into a
■Department approved file to be used for SSES computations.

1.25.2.14. Analyzing Synar Inspection data using SSES Including:
1.25.2.14.1. Executing SSES:

1.25.2.14.2. Providing Tables 1-8 from the Annual Synar Report to the
Department; and

1.25.2.14.3. Providing additiona! statistical analysis of data factors that
contribute to the retail violation rate (RVR) across prior years.

1.25.2.15. Providing a report within one (1) business day of the receipl of inspection
data that Includes, but is not limiied to:

1.25.2.15.1. All Inspections assigned versus completed.

1.25.2.15.2. Inspections assigned versus completed by individual
Inspacior.

1.25.2.16.3. Overall age ratio and age ration for underage buyers as
reported by individual inspectors while conducting
compliance checks with tobacco retailers.

4. Modify Exhibit C-1. SFY21 Budget by replacing in its entirely with Exhibit C-1. Amendment ff l.
which is attached hereto and Incorporated by reference herein.

5. Add Exhibit C-3. Amendment #1 Budget which is attached hereto and incorporated by reference
herein.

6. Add Exhibli 0-4. Amendment #1 Budget v^ich Is attached hereto and incorporated by reference
herein.

RFP-2021-BOAS-OMECHM^1-A01 . Gfowlh Pertnws. LLC Cohlractor lolliels
«  . rN 4/21/2021A-S-1.0 PagoSofS .'Dale
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AT) terms and conditions the Contract not modiHed by this Amendment remain in full force and effect.
This Amendment shall be effective upon-the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

4/21/2021

Dale

f'
*r:

lUt^ Fm

Name: xacja fox

Title: Director

Growth Partners, LLC ■

4/21/2021

Dale

0*twSI»w< >7:

tMAL Su/fir

Narne:" Gutter
Title: ceo

RFP-202t-BOAS-O2-TeCHN-0l.A01

ASVO"

Growlh Partnorj. LLC

P090 4 ol 5
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The preceding Amendmenl. having been reviewed by ihis office, is approved as to form, substance. erxJ
execution.

OFFICE OF THE ATTORNEY GENERAL

-

4/30/2021

Name: cathenne Pinos
Title: Attorney

I hereby certify thai the foregoing Amendmenl was approved by the Governor end Executive Council of
the Stale of New Hampshire el the Meeting on; (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Oale Name:
Title:

RFP-202I'80AS-02-TECHN-OI-A01 . Growth Partners. LLC

A-S-VO Pago Sol 5
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STATE OF NEW HAfvCPSHCRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

UiHAWUMiu ' I IfPLEASANT SmEET. C0I!<C0R2>.NH flWCl
CocjobiWMf 60W7I PW8 I40M5J-JH5 Eil.P544

.TOOAcrtts: I40I>>7JS-IM4 www.ebb*.nb.|e«

Otftctir

-  August s, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire O3301

REqUESTED ACTION t

.Authorize the Department of Health and Human Services, Division for Behavioral
Health, on behalf of the Governor's Commission on Alcohol end Other Drugs, to award a
contract with Growth Partners. LLC (VC# TBOJ. Lincoln', NE In the amount of^SSO.eOO
for the provision of technical assistance to the Alcohol and Other Drug service system,
.with the option to rtenew for up to hvo (2) additional years, effective upon Governor and
Council approval through June 30. 2022. 100% Other Funds (Governor Cornmission
Funds).

Funds are available in the followng accounts for Stole Fiscal Year (2021). and ere
anticipated to be available in State Fiscal Year (2022). upon the availability and continued
appropriation of funds in the future operating budgel, with the authority to adjust budget
line items within the price llrhitation and encumbrances between state nscal years through
the Budget Office, if n^ed end justified.

05'95-92-920510-33820000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH
AND HUMAN SVS; HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG
AND ALCOHOL. GOVERNOR COMMISSION FUNDS (100.% Other Funds)

State

Fiscal

Year

Claee/Account Class nUe Job Number
Total

Amount

2021 102-500731 Contracts for Prog S"vc 92058502 $325,400

2022 102-500731 Contracts for Prog Svc 92058502 $325,400

Total $650,600

•EXPLANATION

The purpose of this request is to provide technical assistance to the Alcbhol and
Other Drug service system in order to bridge the gaps between researcli. policy and
pfoctice. which will result in increased workforce capacity, knowledge and expertise on-
the changing environment of health care, addictions end recovery support Systems. The

Thi OvpO'tiuii c/Hcnil/i end Hunion ii lejei'n nm/niifiititt end /emilio
in p^eviding eftfiQ'itinijln ft> tUiiint to o<httuthieUh end IndtptndtAti.
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Ml Exealiency. Governor Chrbtopher T. Swnuiu
fi/td the Honoreble Council
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Contractor will,develop and provide resources that build program and eyatem-level
capacity and faciliiate communication and collaboration across systems of cere.

■  As New Hampshire's Alcohol and Other Drug Continuum of Care System
continues to transform and integrate with primary and mental healthcare, technical
ossistance (o the system Is critical to ensure a consistent approach to improving
outcomes for New Hampshire citizens and families who seek services vrithin our system.

In 2019, the Governor's Commission on Alcohol and Other Drugs, in partnership
with service providers and other key stakeholders. IdentiTied data*driven priorities to
corriprehenslvoV address NH'e addiction crisis. Tha lhree (3)-year plan provides B
fremework to move NH forward in a direclion that creates an outcomes-based approach
tttat continues to build on weil-coordinaied efforts across the Alcohol and Other Drug
Continuum of Care System.

Technical assistance is Important to ensure the field has the necessary capacity
and supports to provide quality care that is consistent w/ilh best practices and the
Department's initiatives. Flexibility to meet emerging needs for technical assistance Is
critical.

The Department will monitor coniracted sen/ices through regularly scheduled
meetings and the submission of- monthly reports using the following pertormanoe
measures:

•  The Contractor will respond to 100% of Department communications within 72
hours of receiving the request.

•  The Cofitractofwil) ensure 85% of TA recipients report taking at least one (1)
ection step as a result of TA provided.

•  The Contractor will ensure evaluations of TA sessions show 85% or better
recipient satisfaction rating.

The Department selected the Contractor through a compelltive bid process using
a Request for Proposals (RFP) that was posted on the Department's. websile from
5/28/2020 through 6/24/2020..The Department.received four (4) responses that were
reviewed and scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced In Exhibit A. Revisions to Standard Coriiract Provislans, Sectioni,
of the attached contract, the parties have the option to extend the agreement for up to
iwo (2) additional years, contingent upon satisfactory delivery of services, available
-funding, agreement of the parties, end Governor and Council approval.

Should the Governor and Council not authorize this request the State may be
unable to collectlvelyaddress challenges and build capacity across the Alcohol and Other
Drug Continuum of Care sen/ice system In New Hampshire.

Area served: Statewide
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OAd (ho Honofoble
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In the event that the Other Funds become no longer available. General Funds will
not be requested to support this program.

Respectfully submitted.

LOrl A. ShiOinetto
Commissioner
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Now Hampshire Department of Health and Human Services

Office of-Business Opemtions

Contrac.ts & Procurement Unit

Scoring Sheet

Technical Assistance for the Alcohol.

arid Othor Dnig (AOD) Service System

RFPNjme

RFP.3021-60AS-Q2-TECHN

RFP Kumber

SidderName

Attarum

mximutn

Pointe •

ActuI

PolrrtB '

370 774

Growth Partncfrs 370 . 311

Myers and Staufler 370 2U

JS1 370 ao

Reviewer Names

Shannon Oufnn. Program

Speoafisi IV

2.

3.

A.

5.

Jaime Powers. Operafao Udmia

RoO OXawon. Omelopcncnt

Spec.

Bath Anno Nichota. KH-MHBG

State Planner

Lairrie Heaih. Busn. Ad

6.

I
m

I
f
0

1
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PORM NUMBER P.37 (venldn II/I I/]019)

Subj«i:_Tcchnical Aisixiencc for the aOD Service Sysicm (RFP*202I-BOAS-02-TECKN-0l)
"  I ^

. Wflikc Thb «|;ten»cT\i end ell of iu eriichmenu iXiH poWk upon lubmUilcn to Covtmoi end
C<ccuiiv« CouneU Tof upprewl. Any info'rmjiion <Kti ii pnvtit. conridcnliftl Or propricury muii .
be cleiHy idcAitfted lo (he •I'eney and efrwJ to in v*iiin| ptior 10 fi|ninj| ih( eontlftCL

ACREEMCNT-
The Sun of New Htmpihirc ond Ihe Conrnecor hereby muiuelly egrec vi rollow*:

CCKERALPRCiviSIONS

I.I SlIK AfcrKyNarrx

New Htmpihirc Depinment ofHcolih and Hurmn SerVkci

1.} Sine Agency Addrcit

.129 PletiiAi Srrcei

Corteord.NH 0)30|.)SS7'

t.) ComrKlO'Name

Growth Pailncrs, LLC

1.4 Conlraetor Addrtil

l900BSireer

Lincoln. NE 68502 .

{.$ ConirKiotPhone
Nurrber

(402) 730-4864'

1.6 Account Number

05.095-092-920510-3382

1.7 Cbn^leiion Dote

June 30. 2022

I.I PnceLtmlution

S6S0,800

1.9 CoiiirociingOfTicoe for Sute Agency

Nithan D. White. Dircciof

1.10 State Agency Telephone Number .

(60))271-9631

t.X ConimioiSigntmrr

Due:.

H2 Name and Title of.ConuaciorSig>ut07

C^rtL Ss/tv/
C^<uTiu€./ On'fCCf^

I.I) State Agency Sightiurt .

■' D..c:^A'y4'30
1.14 Name aMTiile of State Agency Signiiory

S+?)><,
I.IS Approval by the N.H. Oepanmtftief AdmimUfailoft. Divuion ofPerjorviil .

By; Olttttor, On;

1.16 Approval by the Attorney CtftCT»l(Fonn.Si*»uo<« it»d Cec^ution) (if opplccbU)

Br. Co^AaaM 08/10/20
l,|7 Appftt"#! by theOvvernor and Eaceuiive Council (iJeppUccblt)

C&C Item number: C4C Meeting Date;

Poge 1 of 4 CoiMractor Inliibis (P-,
Dole
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J. SERVICES TO BE PERFORMED. The Suie o( New
Himjrthire. tcilng ihrtufh the figCTcy idemlfi^ \ [
rSiiic"), tngagti contrtttor idcnilfitd in block 1.3
(•■Connciof") to perform, end tbe Contracior ihall perform, the
work Of M)c of goodi. or boih. Weniif.ed aod more poiticula/ly
Ueicnbed to tb'r eiiechcd EXHrerr B whieh is incorportrcd
herein by r«rcfenee<"S<rvic«0.

y EFFECTIVE DATE/COMPLCnON OF SERVICES.
y\ Wolwtm'jftndi'nj ony proviiion of this Agrrtmem co ih«
eomrery, onO ivhjeei lo "ih« epprovtl of the Covenvor #nd
Executive Council ofthe Siaic of New Himpihire, if eppl.uble.
this Agrcemeni. snd el) obliptiorw oiihe piniti hercundcr. shsti
become effcciivc o«i tXe di«e Covemof and Executive
Couftclt approve Ihu Agreement o> irrdkated in block 1.11,
unlcu no lueh ppprovtl i> required, in '•Neh tbe Agfeeme.u
ihall become cfTcctiVc on the date the Agreemcfti is nsnei by
the State Agency ai shown in block 1.1) CEfT«iivc Date *).
3.^ If the Contractor commences ihe Services prior to the"
Effective Date, oil Servkei performed by the Contractor prior to
the EfTeciivc Date SliaH be petfomxd at the sole Ask of. the
Controciof. and Jn the event that this Agreement does not bceorne
cfTeciivc. the State shall have no llabilily to tlie Cooimctor.
including without limiutiort. any obligation to pay the
Contractor for any costs incurred or Services performed.
Cootractof miisi complete all Serrieca by ibc Completion Date
(pccincd in block 1.7.

"a. conditional nature op A.CREEm£I^.
NorwSihstanding any provision of this Agrtemcni to the
comnry, all obligations of the State liereondcr. including,
without limiution. Ihe conilnuance of psyntents hcrcunder, iic
contingent upon the «viilflbiHiy and continued eppropnaiion of
'fiindj affected by any state or federal legislatLvc or executive
-ftction that rctJucei. eliinjaatca or oihci%vue modiriei the
appropfietion or evoilabiliry of fundiig for this Agrccmwt and
the Scope for ScAiicts ptbvid.ed in.EXHIBlT B. in whole or m

•  pon In no event Shall the State be liable for any payments
•  "hcrcundcr in cxcessof such available approp/iei^lbods. Inihe

et^i of a reduction or icnninaiion of cppfoprlai^ funds, the
.State shall have the right to withhold payment until such funds
become ovaiiablc; if ever, and shall have the riglit to reduce or
icnninaic the Services under iliis Agreement Ifrunediilcly upon
giving ihc Contfttelor notice of such reduction or tcminaiion.
TItc Stele shall not be ixquited to transfer funds from any other
oceount 01 aourtc lo Ibc Account identified in block I.C in ibe
event funds in thai Account arc reduced or univoilsble.

5. COiVffL\CT PRiCli/PRtCe LIMITATION/
VaVMEiNT. .
5.1 Tha conimct price, method of payment, ond tc^ of payment
e^c Iderttified and more pArticularly described in EXHIBIT Cwhich is ioccfpomted herein by rcferenec.
J.? The payment by the State of the cuoiracl prlet ahili.be the
erJy and the eompleir relmburtcmeiM to the Conimctor (Wr all
expenses of whatever nnlurc incurred by the Contractor in the
paformiflce hereof.- ond shell be the only ond the complete

compensation lu the Conimciof for the ^rviccj. The Stole shall
hive no liability to the Coniracior other than the coniraci price.
5.) The State rescrw the right to ofTsci from ony amountl
otherwise payable to the Coruraeior under this Agrccmeni those
liquidiied ammintj required or permitted by N.H. KSA 80:7
through RS A 8f»:7< or any other provision of low.
5.4 Notwiihiianding uny provJjiein in this* Agrecmcni to the
eonirary. and itonvithsiinding oneipcctrf circumstances, in no
event ihoil the io»«t of all paymcnu auihoriied. or actually made
hertundcr. e.*ceed the Priee Limitation i« forth In block 1.6.

.6. COMPLIANCE uy CONTRACTOR WITH LAWS
AND RECULATTONSf EQUAL EMPLOYMENT
OPPORTUNITY. . ^
6.1 Jti connection wiih the pcrfofrnanec pf .the .Services, ihe
Ceitimctor ihall comply with all applicable statutes, laws,
rcguiatinat, oM orders of federal, state, county or rminicipil
authorities which "impose any obligation br tjuty upon the
Conimcior. Including", but "not limited-to. civil rights ond eot«l
cnsploymcni opportunity latvs. In addition, if this Agreement is
fuitded in any pan by monies ofthe United States, the Controcior
shall co»<>ly with all fcderel executive orders. iul<4. regulations

' and luiulct.and wiiheny rules, regujoilonj and guidelines as (be
Sutc or the United States issue lo Implcmcni these regulaiioru.
The Coniracior shall else comply with all applicable inicilccrual
property lasvi.
6.2 During the term of ihi.-i Agreemeni, the Coniracior shall not
discriminate against cnsployca or applicat^iU for employment
becauie of race, color, religion, creed, age. icx. handicap. ic.cusl
oricniiiion, or national origin and syill take tfrifmailve ociien to

' prevent Such discrimineiidn.
6.3. The Corvifocior egrets <o permit the State or United States
access to any of the Corurocior'i books, records ond aceounij for
the purpose of asccnxining compliance with oil rules, rcgulaiioos -
end orders, and the covccwnts. terms ond conditions of this
Agrcoitcw.

7, PERSONNEL. •
7.1 The Contractor shall at iis own c.tpcnse provide ali^crsonnei
ncccsu/y to sscrfonn the Services. The Contractor-war/anis that
all personnel engaged iu the Services shtll be qualified to
pcrfoim the Serviut.. and shall be pro'perly licensed ond
Otherwise Buiborltcd lo do so under ell applicable lows.
7.2 Unless oihcAvijc ouihoriicd in wriiiog. dqring the term of
this Agfccmcoi. and for a period ofkix (6) months after live
Completion Date in block 1.7. iImj Coniracior shell not hire, and
shall rtoi permit ony subcooutcior or other pcaon. fi rm or
corporation with whom it is engaged irt a combined efforl to
perform the Services to hire, any person who is n State employee
or orficiel. who is inaieriolly involved in the proeMrcmeni.
edministroiion or perfonniocc of ihis Agreement. Thisprovisioo ihsll Survive termination of ihis Agreement.
7.) The Contracling Officer specified In block 1.9. or his nr her.
succeuor. shall be the Siwc's rcpreieiuaiivc. In the eveni of cny
dispute concerning the intcrprct,eiipn of this Agreement, the
Contmciing Officer's decision shall be finnl for the Stole.

Page 2 of 4
Conlrtctor Initials

Dale
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8. eVCNT OP DEfAULT/RCMeorES.

8.1 Any one oi more of (he roilQwins.«cu or omissions of (he
Concreetor thall contiituic on cvtni of drfjuli hetcunder ("Evefti
ofOcfowll");
8J.) faiture to pcrforu) ihe Services utitfacicnly or on.
Khcduie;

- 8.1.2 failure lo submii any repon required hercunder and^or
8.1 •) failure to.pcrform any o(her covtnanc, icm or condition of
(his ACrtcmenL
6.3 Upon the oceurrenee of any Event of Dcfauii. tha State ma)-
>ake any one, or more, or all, of (he fullewirtg actions:
6.3.1 give (he Contraeior a ̂vriiKn notice specirytngthc Event of
Default and requiring It to be remedied within, in the absence of
D greater or lesser spcciftcation of time, ihirry ()0) doys_^mihe
date ofihc notice: and ifthe Event of Ocrauli it not timely cured,
ttrmina}c this Agrecmtrtt, erfcciive (2) days aftci giving the
Coniractor rsoticc oftcrminarion;.

8.2.2 give the Conirecror a written notice speci^-ing the Evet^i of
Default and suspending all paymcnu to be made under (hH
Agreement and ordering iltai the portion'of Uie conirici price
whieh would otherwise accrue to the Contractor during the
period.from the dale of such notice until such time &s the State
det.ciminet that the Contract^ has cured the Event of Default

' shall never be paid lo'ihe Contractor;
8.2.) give the Contractor a uriitcn notice spiecifying the Event of
Default and set off against any other obligations the State may
o»-e to ihe.Controcior anydaniages (he State suffcn by reason of
any Event of Default; and/or
8.2.4 give (he Cqniractor a wrincn notice specifying the Event of
Default; treat the Agrcemeni as breached, (crminote the
A'grcement end pursue any of i(s remedies ot law or In equiiy, or
both.

8.); No failuct by (he State to .enforce nny provisionsjicreoraner
any Event of Oe fnult shall be dctm^ a ̂ vai^r of its rights with
regard lo (hat Event of Default, or any subsequent Event of
Default. No express failure (o enrnrec any Eveot of Oefauh-shsil
bo deemed o waiver of ih; right of (he State to enforce each and
ell of (be provisions hereof upon nny funhcr'or other Event of
Ocfawt(.«n (bt pa.n ofibe C«mr«ci»r.

9. termination.

9.1 Notwithstanding psngmph .8. (he Stole may. oi its sole
discretion, (erinlnatc (he Agreement for arty rcsioo, in whole or
in pan, by thiny (30) days wriKcn notice to the ConirKtor thai
(he State is exercising its option to tcrminaie the Agreement.
9.2 In the event of on early (crmination of this Agieemeni for
any reason other than the completion of the Services, the
Connector shall, ot the State's discretion, deliver to the
Coniruqting Officer, not later .ihxn ritleen (IS) days after Ihe date
of temiinition; a report CTcrminoiion Repon") describing in
detail nil Services performed, and the contract price camcd. to
and including the dote of icrminnlion. The form, subject nutier,
content, and riumber of copies of the Termination Report shall
beideniiCBl to those ofany Final Report described in the attached
EXHIBIT B. In addition, at (he SiRie's.dlscretion, (he Connneior

• shall, wiihin IS days of notice of cnrly lenninaiion, develop uni)

submit 10 (he S(ate a Tninsliion Plan for tervicet under (he

Agreement.

16. OATA/ACCESS/CONFIDENTfAUTY/

PRESERVaTIDN.

10.1 As used in (his Agreement, (he word "data" shall mean all
infomtaiion end (hlngi developed or obtained during the
performonce of, or acquired or developed by reason of. (his

. Agreemem, including, but not limited to. fall-iiudies, reporu,
filea. formulae, surveys, maps, charts, sound rceordings; video
rceerdlnga, piciorial reproductions, drawings, analyaet. graphic
rcpresemations. computer procrams. computer printout.*, note.*,
kticn. memoranda.'papers, and doeuments, all wheiher
finished or unfinished.

10.2 All data and any property which has been received from
(he State or purchased wlih furtds provided for that purpose
undcfihis Agreemehi. shall be the pfoperT>'or(he Suie. and '
' shall be returned lo.ihe State upon dcmaitd or upon termination

of (his Agreement for arty reason.
10.) Confidentialiiy of data shall be governed by N.H. RSA
chapter 9l>A or other existing law. Disclosure of data requires
prior written approval of the Sioie.

11. CONTRACTOR'S RELATION TO THE STATE. Irt iJic

performance of this Agreement the Contractor is in all rcspccu '
in independent coniroctor, and is. rteithcr an agent nor an
employee of (he Sine. Neither the Contractor nor any of irs
oiTicca, employees, agents or iiKmbers shall have authority (o
bir>d (he Suie or receive any bertefns, workers' compensaiion or.
oihcr ei^lumenis provided by tlic Stale (0 iu eniployces.

'  12. aSSICNMENT/DELECATION/SUDCONTRACTS.

12.) The Contractor shall rsor assign, or otherwise transfer any
inic/esi in this AgrcertKiti without (he prior wiitten notice, which
shall be provided to the State d) Icasi fiRcen (15) days prior to
the ksiisnme/u. eod a wriucn consent of the Stale. For pu/posci
of (bit paragraph, a Chrtnge of Control eboll consiiltite
ussignmcni. "Change . of Control" incaru (a) merger,
consolidaiiun. or a inruaeilon or Mriea of related transaciioru in
which 0 lltlrd pany. ibgctlKr witb its arfiliDicd. becomes the
direct or indirect owner of.fifly perccot (50V«) or more of Ihe
voting shares or similar, equity interests, or combined voting
power of t)tc Contractor, or fh) the sate of all or substaniioily ell
of the assets of (he Coni/oc-tor.

(2.2 None of (be Services (Hall be tubcontrecicd by the
Contmcioi without prior written notice end content of the State.
The State is cniiilcd to eopiet oi'all (ubeonirecis e.nd assignmcni
agrecinenii and (hall riot be bourtd.by qny provisions eoniaided
in a subcortireci or an assignment egrccmcni (o which it is nut a
pany. .

IJ..(N0EMK1FICAf lONi Unless Otherwise exempted by law.
the Contrtctor-thnll indemnify and hold harmleai the-State, its
cfrice.re nnd employees, from end ageirul any and all claims.

'  liabilities endco.ti.* for nny personal injury or pcopcrTy damages,
paicnt or copyright infringemeni. or other cbims asserted ognirui
the Stale, iu olTicers or employees, ultich arise out of (or which
loay be claimed to arise out oQ the nets or omission of (be

Page 3'of 4
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Co«Wci<if. o» lubcontmcioo, inclwdiric bul noi limited 10 iIk
rcgiigeftce, rtckleu or inlcf«lonil conduci.- The Stale Ihiil WI
be Habk for eny costs incurred by the Conrrociof eriiinjj undcr
ihti pmgriph l3. NotviihJi«ndinj the ferejoIr»g, nothing herein
contained ahall be deemed to co'n«iluie o waiver of t^c sovereign
immunity ofihc State, which irhmunity«»hereby reserved to the
State. Thii eovcnant- lt> poreg'oph 13 ahall iwvivc rhe
icrminatiooofthii Agreement.

14. insurance.

14.) The Certncior ihall, ai iit cole eipense. obtain and
continuously maintain in force, and vhall require. any
eubeoniracior or uiignce 10 obtain und maintain in force, (he
following ifuurance:
K.I .1 commercial gertenl liability ituu/anee against ell claim.*.
of bodily Injury, death or property damage, in ameunu of not
less than SI,000,0.00 pet occurrence unO n.OOO.OOO.'ftS^cfiOk
or excess; and
14.1.2 ipeclal cause of toss covertgc form eovcringall property
it^bjcci to subparagrsph 10.2 herein, in an amount not 11*$$ than
80H of the whole replacement value of the property.
14.2 The policies ducribed in xubparagnph 14.1 herein shall be
on policy forms and cndortcmemi approved for use in the State
of New Harnpshire by the N.H. Department.of Injurarvcc. and
issued by insiircn licensed in the Suie of Ncw'Hampshirc.
14.3 The Contneior shall furnish to the Comncting OfTiccr
ideniiricd in block 1.9. or his or her lucceasof. o ecrtificalc(s) of
•nsumncc for all Insutanct required under this Agreenicni.
Contractor shall also fWniih to the Contracting OITicef ideniiricd
in block 1.9, or his or her successor, ccrtificatcfs) of insurance
for all renewals) of insurance required under this Agrecnieni no
later than ten (10) days prior to the expiration dote of eoch
insurance policy. The e«rtificaic($) of iitsurancc and ony
ftnevrali thereof shall be iiiaehed eod ate ittcorporaicd herein by
pcfcrencc.

J 5. WORKERS' C0h3 PENSATiON.
15.1 Byti^ngihit Kgreeinent. (he Contractor agrees, a^lfics
end warrants that the Cooi/ador Is in compliance with 0» exempt
from, the rtquircmcntsof N.H. RSA chapter 281-A fll'drke/?
Co/ripenio/fpfl "J.
13.2 To the c.steoi thcConttactOi is subject to the requiremenli
of N.H. RSA chnpic.r"?ftl-A. Conirocior shall mainluiti. and
require any subcontractor or auigncc to sccuic and inaintain.
payment of .Workers' Coinpensatioo in connection with
Bctivniics which the person proposes lo undertake pufsuani lo this
AgitcmtoL ThcContracioriliall fbmish the ConiraciingpfTicci
identified In hlock l.9.orhIsor hersiwccssor, proof of Workers'
Compensaiioo in the manner described in N.H, USA chapter
281-A and nrty applicable renewalfx) thereof, which shnll be
attached and ore ittcorpotaieO hotcin by reference. Tlte Siwc
shall not be responsible for payment of any Workers'
Compensation premiums or for ooy other clairo or bcncOi for
ConUaeior, or any subconirnctor or employee of Contractor,
which mi^t arise under applicable State of New Hampihire
Workers' Cora;kns«iioo laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any rsoi'icc by B narQ''Kercio to the other party
shall be deemed to have been duly delivered or given at the lime
of mailing by cenined mail, postage prepaid, in a United Stales
Posi Ofnecaddreised to iIk parties at the addrctsca given in
blocks 1.2 and 1.4, herein.

n, AM ENOM ENT, This Agreement may be ifr^ed, waived "
or discharged only by an instrumeru-in wriiing signed-by (he
panic* hereto and only after -approval of Such amendment,
waiver or discharge by <he Governor end Executive Council of -
the State of New Hampshire unless i>o such, approval is required
under the circumstances pursuant (O Sutc law, rule or policy.

16. CHOICE or LAW AND FORUM. Thi.t Agreement shall
be governed, interpreted end construed in accordance ivith the
laws of the State of New Hampshire, and is binding uppn.incf
inures ID the bencru of ihc panics end their respective auceessors
and assigns. The wording used in this Agreenteni.is the (vording
chosen by the parties to ejtpress their mutual intent, end.ito rule
of conslruciioo shall be applied against or In favor of any party.
Any ociions arising out of (his Agreement shall be brought and
ntiiniaiixd in New Hampshire Superior Court which shpll have
exclusive jivrisdiciion thereof. •

19. CONFUCTTNG TERMS. In the eveni of a conflict
beivvccn the terms of this P-37 form (as modified in EXHIBIT
A) and/or aiuchmenit and amendment thereof, (he terms of the
p.37 (as modified in EXHIBIT A) shall conrrol.

20. THIRD PARTfES. T^ panics hereto do not intend to
benefit any third panics and. this Agreement shall not be
consinieS to confer any suvit bcncni.

21. HEAOLNGS-. The headings throughout (he Ag/ecincnl arc
for reference purposes only, end "ibc ^^^ords cooiained therein
shall in no wmy be held to explain, modify, amplify or aid it> ihe
inicrprcintion. consiniction or ineening of the provisions Of this
Agreement.

22. SPECIAL FROVISIONS.' Additional or modifying
.provisions set fonh in (he o.iiaehcd EXHIBIT A ore incorporitcd
herein by reference.

23. SEVERABJLITV. In the cvenl any ofthe provisions of this
Agreement arc held by a court of cootpcicni jurisdiction lo be
contrary to any state or federal law, the rcmaioing provisions of
this Acrccmcni will rcrruin in full forccand cffecl.

24. ENTIRE AGREEMENT. Tbii Agreement/which may be
executed in u number of cuunterpartj. each of whleh'sbaU be
dcerftcd an original, conjlilotcs rhc entire ngrecfTwnt and
understanding between (ha porticd, ood sopertedes nil prior
flgrccments r<nd undeaiandings with respect to the subject matier
bercof. . ■
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AGO)
Service System

EXHIBIT A .

REVISIONS TO STANDARCi CONTRACT PROVISIONS

1. Revisions to Form P>37, General Provisions

1.1. Paragraph 3. Effective Date/Completion of Services, is amer^ded by adding
subparegraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) addilional years
from the Compleiion Date, conilngent upon satisfactory delivery of
services, available funding, agreement of the parlies, and required

■  governmental approval.

1.2. Paragraph i2, Assighmeni/Oelegation/Subcontracis. is amended by adding,
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions.as the
Contractor and the Conlraclor is responsible to ensure subconiractor
compliance v/ilh those conditions. The Contractor shall have written
agreements with ail subcontractors, specifying the work to be performed
and how ̂ /reclive action shall be managed if.the subcontractor's
performance Is inadequate. The Coniracior shall manage the
subcontractor's performance on an o^goir^9 basis and take corrective
action as necessary; The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the Stale of any inadequate suticonlractor performance.

2. Revisions to Standard Exhibits

2.1. Exhibit 1. Health Insurance Portability and Accountability Act Business Associale
Agreement. Section 5. Termination for Cause, is amended as follows;

5. In addition lo Paragraph 10 of the standard terms and conditions (P'37) of
Ihis Agreement, upon Covered Entity's knowledge of a breach by Business
.Associate of the Business Associale Agreement set forth herein as Exhibit ■!.
Covered Entity will provide an opportunity for Business Associate to cure the
alleged breaCh within s timeframe specified by'Covered Entity. If cure is not
feasible, or ihere'is a material or irreparable harm caused, theCovercd Entity
may terminate the Agreement, if Covered Entity determines that neither
termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

GiONvftP«/lfte;i.LlC exWbtiA CoflinicttxinJUtfj.
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EXHIBIT B

Scope'of Servicefe

1. Statement of Work

t-1 The Contractor shall provide oulcome-dnveh lechnical assistance (TA). at the
direction of the Department, to the Alcohol and Olher Drug (AOO) service
sysiem in order to bridge gaps belween research, ̂licies and practices,

1.2. The Coniracior shall ertsure TA includes-gyidance on delivering outcome
supported and evidence-informed AOO Continuum of Care (CoC) support
services thai: . "

1.2.1. Increases knowledge, skills, and abilities of the AGO service system
and its praciitioners.

■  1.2.2. Increases the AGO service system capacity to improve heallh
outcomes within cdmrnonitjes,-statewide.

.1.2.3. Supports implementation of programs, policlas. and practices that
reduce the misuse of AGO across ihelifespan.

1,2.4. Increases and supports Integration efforts .with primary and mental
healthcare across the AGO CoC.

1:2.5. ,Ensures'program fidelity .while meeting stale and federal grant
rPqOir'ements. ihcludlng, but not lirniled to the Substance Abuse
Prevenlion and Treatment Federal Block Grant (SABG).

1.3. The Contractor shall work closely with the Department to support current end
emerging Initiatives for improving the AOD CoC system of care,

1.4. The Coniractor shall ensure all TA is approved by the Depanmenl prior to
initiation and lihpiemenlalion of services.

1.5. The tonirac'iCM' shall monitor, manage, and report on all TA requested and
provided.

1.6. The Contractor shall provide TA In a variety of (ormals including, but not limited
to:

•  1.6.1. 'Onsite. face-lo-fice interactions.

1.16.2. Offsiie TA to respond to information requests, delivered through
methods including, bui not limited to:

1.6.2.1. Tele-and videp-conference calls.

1.6;2.2. Other electronic distance-based dommunicalions.

1.6.2.3. Resource.documenls including, but not.limited to:'

"1.6.2.3.1. Brlels.

1.6.2.3.2. Annotated bibliographies.

GtWUt Partncro.lLC
0  Conltodoi IniliDb
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EXHIBIT B

'1:6.2.3.3. Literature reviews.

1.6.3. inOivldual-level activities, including, but not limited to personalized
cosching and mentoring to assist TA recipients:

1.6.3.1. Enhance the application of knowledge. skiDs and abilities (KSAs):
and .

1.6.3.2. Address unique Issues or conditions.

1.6.4. Group activities, including; but not limited to team-based activities
Involving Communities of Practice (CoP) and other peer-to-peer groups
to address Is.sues of common interest.

1.6.5. Intergroup eclivitles. including, but not limited . to. promoting
coordination, collaboration, and interdisciplinary (eamwprk across
networl( members and partners, as appropriate, to strengthen
efficiencies and outcomes.

1.6.6. Large-group activities, including, but not limited to. engaging large
'  groups to identify and resolve' network-wide issues, design new

approaches to structuring and managing professional practices, and-
promote network coheslveness.

1.7. The Contractor shall utilize TA practices of varying intensity and duration
including, but-not lirniled lo:

1:7.1. Basic TA which includes, but is not limited to:

1.7.1.1. Fulfilling information requests.

1.7.1.2. Providing resource guides and case Studies.

1.7.1.3. Conducting brief expert consuUalions and coaching sessions.

1.7.2. Intensive TA which includes, but Ishol limiled to:

1.7.2.1. Ongoing coaching.

1.7.2.2. Consultation. i."

1.7.2.3. Periodic reassessment. ^

1.8. The Contractor shall facilitate and provide technical and logistical support, as
directed by the Oepanmenl. in the format, frequency, and length determined by
the Department for a minimum of four (4) Communities of Practice (CoP). which
include, but are not limited lo;

1.8.1. Prevention.

1.8.2. Treatment. .

1.8.3. Medication-Assisted Treatment.

Grov/hPo(lnoni,L1.C Exhibit Q Conlroclof Initials
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Uen Hampshire Doportmonl of Health and Human Services
Technica! Aealstonco for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B

1.0.4. Recovery Support Services.

1.9. The Contfactor shall utilize best practices for CoPs including, but not limited to:

1.9.1. Identifying and rocruiling core members, as directed and approved by
the Depanmeni. who e'e:

1.9.1.1. Engaged.-

1.9.1.2. Credible.

1.9.1.3. Community oriented.

1.9,1.4; Willing to assume leadership roles.

1.9.2. Establishing a collective identity and clear purpose, with dear goals •
based on assessment.

1.9.3. Providing a range of sustainable opportunities for participation' et
different levels including, bul not limiied to:

1.9.3.1. Meetings.

1.9.3.2. Email lists.

1.9.3.3. Peer menlofing. ' - •

•1.9.4. Providing ongoing leadersttip and facililallon. -

1.9.5. Creating opportunities for shared leadership among members.

1.9.6. Providing clear guidelines end information sharing protocols.

1.9.7. Establishing consensus on group norms. ' ,

1.9.8. Maintaining a welcoming aifnosphere whore social inieracllon is
encouraged end people feel valued.

1.9.9.' Conducting periodic evaluations to assess progress toward group goals
and member engagement.

■ 1.10. The Contractor shall provide systems development TA as a syslematic process
of identifying and addressing changes needed in network structure, climate,
cutlure. end behavior to enhance perforrriance and outcomes which includes,
bul ls nol limited to helping ne!iworks: .

1.10.1. Successfully respond to complex and rapidly changing environments;

1.10.2. Increase IrusI, salisfaciion, and commilmenl among members;

1.10.3. Establish effecllve processes for. solving problems, conflict resolution,
collabor&lion. and cooperation; and ... ■ • '

1.10.4. operationaiizo processes thai lead .to suslainable improvements In
performance. 'f> -

G'OwUiPflme/».LLC . EshEDilS Conl/ocio/IntWlS
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EXHIBIT B

1.11. The Contractor shall develop products and resources that assist with providing
TA as directed by. or in consultation with the Deparlment Including, but not
limited to:

VII.1; Toolkits.

1.11.2. Briels.

1.11.3. Logic models.

1.11.4. Professional case sludie's.

1.11.5. Compilation of practices and strategies on a variety of topics related to
AOD.

1.11.6. Library of Stale Information Requests (StRs).

1.11.7. In-depth resource guides.

1.12. The Contractor shall maintain relalionships with current subject matter experts
(SMEs) as well as recruit new St^Es, as directed and approved by the
Oepartnient. to enhance (he TA activities.

1.13. the Contractor shall reviaw previous TA planning processes utilized by the
Department. .. as requested by (he Department, in ordar to suggest
enhancements or modifications for the bepa.rtmem's consideralion.

1.14. The Contractor shall ensure when creating TA plans to:

V14.1. Balance specific needs and goals, objectives, performance mandates,
and priorities.

1.14.2. Consider political, economic, resource, and other challenges TA
recipients are experiencing:

1.14.3. Be sensitive to health disparities and lack of access to resources that
population groups and subpopulations m'ay be experiencing.

1.14.4. Ensure thai TA aclivilies aligned with geographic, demographic,
cultural, and other needs.

1.14.5. Are developmerilally appropriate, gender-specific, and address other,
population characteristics, including, but not limited to. behavioral
heallh Issues, physical disabilities, sensory impairments, and sexual
orientaiiop.

1.15. The Contractor shall develop and utilize a TA performance measuremeht plan,
as approved by the DepartmenI, which evaluates the quality and efficacy of each
instance of TA provided to ensure:

V15.1. Timeliness .in the response to and delivery of TA;

1.15.2. Transferof knowledge:

G/owUiPflrtnofi.LLC EiJii&liB .Coniraclof Initials air
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EXHIBIT B

1.15.3. Increased capacity;

1.15.4. Syslems/praclioe change; and

1.15.5. TA recipient salislaclion.

1.16. The Contraclor shall develop and utilize proposed TA Evaluation Questions, as
approved by (he Department.

1.17. The Contractor shall participate in federal programmatic webinars assodated
with the Departmenl's.awarded grants Including, but not limited lo the SA9G, as .
directed by the Department.

1.18. The Contractor shall develop and maintain a public-facing website or web
application that, at a minimum, provides best practice-and other professional
assistaince information. The Contractor shall ensure:

1.18.1. Content is approved by (he Depanmenl and Includes, but is not limited
to:

1.18.1.1. Access (0 an online forum for all Communilles of Praclice.

1.18.1.2. All publications and conieni created through this contract.

1.18.2. The website:

1.18.2.1. Is built according the Oeparimertt goals.
1.18.2.2. Is user friendly.

1.18.2.3. Has capacity for content growth.

1.16.2.4. Is designed with a step-by-step design, integration, and
testing process.

1.19. The Contractor shall work with the Department to ensure lhat Jhe website is
designed, created, and managed according to all NH Department'of Information
Technology (OolT) website requirements, and that any protected health
information ;(PHI).-personal inforrrtalton (PI), or other confidential information-
solicited, will not be stored or captured on the website and shall no! be further
disclosed except as provided by conlracl. The solicitation or disclosure of any
PHI, PI. or other confidential information will be subject lo the requiremenls in
Exhibit \. Exhibit K. and all applicable slate rules, or slate or federal law. Unless
speciricaiiy required by the resuliing contraci and unless notice is dearly
provided on the website, the"Contraclor agrees that website visitation will not be
tracked for website analytics or marketing.

1.20. The Contractor shall conduct a project kick-off meeting with the Ddpartmenl and
identified project staff within 20 business days of Ihe.coniracl eiffeciive date to
review proposed project deliverables.

Gr(lv.1^P8rtnw*.LLC , e*hRilie Comrectof inliiaJi
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EXHIBIT B

7^.

1.21. Trie Contrector shall provide en initial work plan and timeline to the Oepanment
that defines the goals, objeclives, activities, dellverebles. and due dates to the
Oepahmenl for approval. The Coritractor shall ensure:

1.21.1. The initial worV planis provided to the Department within lObusiness
days of the project kick-off meeting,

1.21.2. Changes to work.plans or timelines ere approved by the Oepanment
prior to implementation.

1.22. The Contractor shall uiiilzie siraiegies, systems, and processes, as approved by
the Oeperlment. to manage the contracting process including, but not limited to:

1.22"1. Establishing regular, ongoing prqlocols^for communication with the
Depadment. including a regular and recurrirtg schedule of meetings.

1.22.2. Establishing regular staff operational and planning meatings.

1.22.3. Utilizing TA request, design, and implementation tracking documents
"end protocols.

1.22.4. Utilizing TA assessment, design, implementation, and evaluation
processes.

1.22.5. Utilizing protocols for consultant recfuiim'ehi. vetting, and monitoring.

1.22.6. Managing TA budget developmeril processes.

'1.22.7. Utilizing TA implemenlalion plans,

1.22.8. Utilizing expenditure and invoice monitoring prblocols.

1.22.9. Utilizing reporting formats to cover all aspects of operalioris including,
buinol limiied to:

1.22.9.1. Budget.

1.22.9.2. TA completion, and

1.22.9.3. Evaluation findings. ^ ,
2. Exhibits Incorporated

2.1. The Contractor shall use. and disclose Protected' Health Information in
compliance with the Standards for Privacy of Individually Idenlifiable Health
Information {Privacy Rule) (45 CFR Parts 160 and 164) .under the Health

• insurarice Portability and Accountability Act (HIPAA) of 1996, and In accordance
with Ihe'aliached Exhibit I, Business Associole Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with all Exhibits 0 through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

GrowUi Psrtnofs. ll*C ^iMblia Contfdciof Initials (J^
RFp.202l-BOAS-02-TeCHN.Oi PogD6ol0 OfllB.



DocuSign Envelope ID; eA239BlC-58FA-470C-AF21-900F7BFADlC6

DoftiSlQft envcSQpe tO: SA£2AS0»-l727-4M^«e$r-eO2)9F3«Me

New Hampshire Depaitrrient of Health*and'Human Services
Te.chhlcal Asstelance for the Alcohol'end Other Drug (AOO)
Servlco System

EXHIBITS

3.1. The Cohtraclor shall provide a list of all TA requested, to the Department for
approval prior to initiating the provision of TA services.

3.2. The Contractor shall provide written monthly progress reports to Ihe
Oepartmer^l, within 10 days of ir>e end of the previous month, related to
accomplishments of the contract goals and performance measures

3.3. The Conireclor shall ensure each written monthly progress reporl includes, but
is not limited to: '

'3.3.1, A summary of the key work perforrhed during the rhonthly period. •
Including updates and outcomes of TA provided.

3.3.2. .Encountered and foreseeable key issue's and suggested mitigailon
strategies for each issue, as applicable.

3.3.3. Updates lo.the work plan. ' . '
3.4. The Contractor shall complete arid submit an end-of-year report no later than

sixty (60) days after the end of the state fiscal year, which Includes, but is nol
limliedto:

3.4.1. A cdmplele program overview.

•3.4.2. Accomplishmenis toward program goals and performarice'measures
linked.to outcomes. , "

3.4.3. End of year financial report.

4. Performance Measures

4.1. The Department will monitor Contractor performance according to the following
standards.

4.1.1. The Contractor shall respond to 100% ol Department communications
within 72 h'dufs of receiving the request.

4.1.2. The Contractor shall ensure 85% of TA recipients report taking at leasl
one (1) action step as a result of Ta provided.

4.1.3. The Contractor shall ensure evaluations of TA.sessions show 85% or
betlcr recipient satisfaction rating.

4.2. The Contractor shall actively and regularly collaborate with (he Department to
enhance contract management, irriprove results, and adjust program delivery
and "policy based on successful outcomes.

4.3. The Contractor niay .be required to provide olher key data and melrics to the
Oepartmeni, including clienl4evcl demographic, performance, and service data.

4.4. Where applicable, the Contractor shall collect and share date vnih the
• Departmehl in a formal specified by the'Departmenl.'

•  / . • •

Gro^fi Partners. Lie euiiWiB ConifBClor Inliiob IMl.
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Now Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AGO)
Service System

EXHIBIT B

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contraclor agrees that, to the extent future slate or federal
legislation or court orders may have en Impact on the Services
described herein, the State has the right to modify Service priorities and
expenditure requirements under this Agreement so es to echieye

'compliance therewith.

5.2. Federal Civil Rights Lowe Compliance; Culturally and Linguistically
Appropriate Programs end Services

5.2.1. The, Conlractor shall submit, within ten (10) days of the centred
-  effective.date, a detailed description of the communication e.ccess and

language assistance services they will provide lo ensure meaningful
access to their programs and/or seVyices to persons with limited English'
proficiency, peopi.e who are deaf or have hearing loss, ere blind or- have
low vision, or who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulling from the. performance of the
services of the Contraci shall include the following stalemenl. 'The
preparation of this-(report, documeni elc.) was financed under e
Contract with the Stale of New Hampshire. Department of Health end
Human Services, with funds provided in part-by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Departmerit of Health and Human
Services.*

5.3.2. All materials produced or purchased under the contract shall have prior
epproval from the Department before printing, produciion.'distributlon
or use.

5.3.3. The Department shall retain copyright ownership for any end all original
materials produced, including, but nol limited to:

;  5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5!3.3.5. Reports.

5.3.4. The^Conlraclor shall hot reproduce any materials produced under the
contract without prior wrlUen approval from the Department.

OroyrthPflrtnof#.UC EihibitB " ConUodof InWoU
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New Hampshire Department of Heallh-and Human Services-
Technical AsBlatance for the Alcohol and Other Drug (ApD)
Service System

EXHIBIT B

6. Records

6.1. The Contratlor shall keep records thai include, but are not Ijmited lo:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecling all cosis and other expenses incurred by the
Contractor in the perfonmance of the Contract, and all income received
or coliecled by the Conlreclor.

6.1.2. All records must be maintained in eccordence with accounting
procedures.and practices, which suWcientiy and properly reject all
such" costs and expenses, and which are acceptable to the Depar1mer\t,
end to include, without rirnilation, all ledgers,.books; records, end
original evidence ol costs such as purchase requisitions and.orders,
vouchers, requisitions for materials, invenlbries. valuations of in-kind
contributions, labor lime cards, payrolls, and other records requested
or required by the "Department.

6.2. During the term of this Contract and'the period for relenllon hereunder, the
Department, the United Slates Department ol Health and Human Services, and
any pi their designated representatives shall have access to all reports and
records mainlained pursuant lo the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of-units provided for in the Contract and upon payment of the price,
limilatlpn hereunder, the Centred end all the otJligaiions of.the parties hereunder
(except such obligations as. by the terms of the Contract are to be performed
after the end of the terrn of Ihis Coniracl and/or survive the termination of the
Contract) shall .terminate, provided however, that if, upon review ol the Final
Expenditure Report the Department shell disallow any expenses claimed by the
Contractor-as costs hereunder the Department shall retain the. right, at its
discretion, to deduct the amount of Such expenses" as-are disallowed or to
recover such sunis from, the Conlraclor.

GrowihPwtners.LLC Exntoli 0 Conlroctof Wllolo
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New Hampshire Oepertment of Heelth and Human Services
Technical Aeelelence for (he Alcohol and Other Drug (AOD)
Service System

EXHIBIT C .

Payment Terms

1. This Agreement is funded hy 100% Other funds (Governor's Commission on
Alchohol end Other Drugs).

2. The Depanment has Idemified the Conueclor as a Contractor, in accordance
vvith.2CFR 200.330.

3. .'Payment shall be on a cost reimbursement basis for actual expenditures
incurred In the fuifillrnent of this Agreemenl, and shall be in accordance with
the approved line Itern. as speclHed in Exhibits CO, Budget through Exhibit C-
2. Budget. ■ , ^ _

4. The Contractor shall submll an invoice in a form satisfactory to the State by the
twentieth" (20lh) wording day of the following month, unless otherwise specified,
which identifies and r'equests reimbursemeni fbr authorized expenses incurred
in the prior month. The Contractor shall ensure the invoice is completed, dated
and returned to the Departmeni .In order to iniliete payment. .Invoices shall be
net any other revenue received toward the services billed in fulfillment of this
agreement.

• 4.1. .Backup'documentetion shall include, bui ls.nol limited to:

4.1.1. General Ledger showing revenue and expenses for the contract.

4.T.2. 'Tlmasheeis and/or lime cards signed by both employee.and
supervisor that support (he hours employees worked for wages
reported under this contract:

4.1.2.1. Per 45 CFR Part 75.430{i)(l) Charges to Federal awards for
salaries and wages must be ba'sed on records (hat accurately
reflect the work performed.

4.1.3. Per-2 CFR 200.430 (iii) Labor.records must reasonably.reflect (he
total activity for which each employee is compensated, showing
percentages for time spent on activities under this contract and all
other activities "(toteling no more than 100%).

4.2. The following backup documentation may also be requestbd as needed:

4.2.1. Invoices supporting expenses reported.

4.2.2. Cost center reports, submitted only, as requested by the
Department.-

4.2.3. Profit and loss report, submitted only as. requested by the
Departrnent.

Growlh Parinots. LLC -ExNUiC ConirBctorinUais
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6.

New Hampshire Department of Health end Human Se^'jes
Technical Assistance for the Alcohol and Other Drug (ADD)
service system .xHIBIT C

in lieu of hard copies, all invoices may be assigned an electronic signature and
■  rm-iMr-^ •- |.^v;-rfn.i'^^^nni,nntsrStlhhs.nn.QOv Of invoices may be marled to.

Contract Manager for RFP-2O21-0DAS-O2-TECHN
Department of Health and Human Services
Bureau of Onjg & Alcohol Sen/ices105 Pleasani Streei. Main BIdg.. 3rd Floor North
Concord. NH 03301

The Stale shall make payment to the Conlraclor.within Ihlrty (30) days of rewipl
of each invoice.' .subsequent to approval of the submitted invoice and if
sufficient funds are avaliabie, subject to Paragraph 4 of the General Provisions,
Form Number P-37 of this Agreement.

7  The Fnal Invoice shall be due to .the Slaleno later than forty («0)da7"tter.lhe
conlracl complelion dale specified in Form P-37, General Provisions Block 1.7
Completion Dale.

8. The Contractor must provide the services iri Exhibit B. Scope of Services, m
compliance with funding requirements.

9  The Contractor agrees that funding under this Agreenieni may
"  whole or in part in the event of non-compliance with the terms end conditions

of Exhibit B. S.cope'Of services.

10 Notwithstandlrig anything to the contrary herein, the. Contractor agrees that
funding under this agreement may be withheld. In whole or m part, in event
of non-compliance with any Federal or Slate law. rule or regulation app icaWe ■

. to the services provided, or if the said services or products have r^t ̂ een
saiisfacldrlly completed in accordance with the terms end conditions of this
egreerheni. -

11 Notwilhslanding Paragraph 17 o! Ihe General Provisions Form P-37. changes
lirhiled 10 adjusting amounts' wilhin Ihe price limllalion and adjusling
encumbrances between Slaie Fiscal Years and budget class lines through the
Budget Office may be matie by wrillen agreement ol

•  obtaining approval oMha Governor and Executive Council, if.needed and
justified.

12. Audits ;

12.1.Tt(e Conlraclpr Is required lo submit an annual audit to the Departmenl if
any of the following conditions exist:

■12.f.1. Condition A - The Contractor expended $750,000 or ^orp in
federal funds received as a subrecipienl pursuant to 2 CFR nan200. during Ihe.mostfoconlly completed fiscal year. ;;

. I /. EjWUi C CooifDUOf InlicJj IGfOwVi Peimefs-Ll-C - .
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New Hampshire Department of Health and Human Servlcea
Technical Assistance.for the Arcohol and Other Drug (AOD)
Service System

EXHIBIT C

12.1.2.. Condilion B • The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28. Ill-b, pertaining to charitable
'Organizations receiving support of $1,000,000 or more.

12.t.3. Condilion C - The Contractor is a public cpmpany and required by
Security and Exchange Cc>rnmission (SEC) regulations to submit

*  en ennual financial audit.

T2.2.l( Condition A exists, (he Contractor shall submii en anriuai single audit
performed by an Independent Certified-Public Accountant (CPA) to the
-Oepartmeri.t wlihin 120 days after the close of the Coniractor's fiscal year,
conducted in accordarice with the requirements of 2 CFR Part 200.
Subpart r of the Uniform AdminisVaiive Requirements. Cost Principles,
and Audit Requirements for Federal awards.

12.3.lf Cdndilion B or Condilion C exists, (he Contraclor shall submit an annual
rtnancial audit perforrhed by an independent CPA within 120 days after
the close of the Contraciof'snscal year.

l2.4.Any Contractor thai receives an amount equal to or greater than $250,000
from the Department during a single fiscal year, regardless of the funding
source, may be required, at a minimum, to submit annual financial audits
performed by an independeni CPA If (he Department's risk assessment
determination indicates the Contractor is high-risk.

12.5.In addition to. and not in anyway In limitation of obligations of the Contract.
' it is understood and agreed by the C)ontractor that the.Contractor shad be
held liable for any state or federal audit exceptions and shall return to (he
Department ail payments made under the Contract to which exception has
been taken, or which have been disallowed because of such an exception.

G'OWin Paitnors. LLC Exril^ic CooirDcJCM inUaJt
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Exhibit C-1 .

SFY 21 Budget

NOW Hampshiro.Ocpartrnont of HeaWh and Human Sorvicos
Icontractor Namn; Growth Paitnors. LLC

1 VnJfreEt !' -J' 05e» 1 nniOiVAt •total.oTrfcP
[■ '

indreiWRial"ifiafiTcj ■t.ried.eiTicf.
incremejilil

Tdrai, ^.izodUiyrfliejft, 20.720J 213.720
. 213.720213.720i. Total SateryfWagos

Z  Empjoytio Boncflis
3. Consuiiantt . •

6S.OOOfiS.OOO
65.00065.000

Equipment

Rental ■

Repair and Ma'mtenanco
Purchase/Depfeciation

120032001.2061.2»

1.SOOSuppEos 1.B0G700700 •2.5002.500 x 1.264Educational

Office

1264123612362.5002.500 6.4736.473
6.4736.473

6. Travel

;7. Occupancy
[6. CufTont Eapenses

Telephone
480048X4.6004.600

250250250250Postage 250025X2.5002.5O0SuDscripL^n 30X30003-.0TO3.000• Audit and Legal
Insurance

1S001SOOI-1.500V500 2.5O02.5001X010X3-. 5003.5W
9. Software

10. .Markctir»g/Cbmmunicationg_
11.1. Staff.Education and Training
[12. Subcontracts/Agreements
ll 3: Other • 4.5% admin lee
I  Total

2O.QC!0
14;643

20.000
20.000
14,643

341.566

20.0W 14G43
14643 ••325.40014643310757161861616614643326.043

Growth Partners

RFP-2021.6DAS-02;TECHN-01
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lKhibilC-2

SFY 22 Budget

Himpshirx) Dopartmcnt of Health and Human Servicos
Biddof/Program Name: Growth PartnersF LLC
Budgot Rc^osi For RFP-2021-BDAS-02-TECHN
Budgot Period: SrY22 (Juty 1. 2Q21 to June 30. 2022)

•Cpntf'Jc'tof'SK»^7Maie>^'
'  ''Ol^cx
-jlncrem£nt£^

217.620

Llj e' ttSW

1. TolaJ Salary/Wages
2. Emptoyeo Benefits

3. Consuitana

4. Eqtcpmeni

Rental

"tlndirecF
I W '
I.. .Flietf

'CMTeci. -
«lneremenlil..

-J L

tncrewentat. .

217.620

■T;pt|r

217.620

'■"iWilVct1Cet2r Ifbial.Bied

217,620

76.000 76.000
76.000 76.000

Repairand Mainienant 1.200 1.200 1200 1200
Puithase/QepfecxaCon

Supplies
Educaiiohal . .2.500 2.500 700 700 90G 900Offico 2. SCO 2.500 1236 1236 1.264 1.264Travel 6.473 6,473 6.473 6.4737. Occupancy

8. Current Expenses

Telephone 4.600 4.800 4800 4600Postage
Subscnplion

250 250 250 250
2.500 2.500 2500 2500Autft arxi Legal •

Insurance
3.000

1.SOO

3.000

1.500
3000

1500

3000

tsoo
Board Expenses ■ -

9. Software
10. Marfcetjng/Comrm/nicaltoiv
11. Staff Education artd Trainir

3.500 3.500 1000 1000 2.50O 2.500

12- Suticontracts/Agreemefiis 5.000 20.000 s.ooo 5.0001j-_Other_j^j^admin fee
Tola! -

14643 14.643

356.466
0 14643

14643

14.643
326.843 14643 18186 16186 310757 325.400

Growth Partners *
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Now M«mp»hlro popartmont of Moallh and Human Sorvlcos

. Exhibtll

ucft. TU iMQiiQAMre PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Conlracior Idemiffed in Section 1.3 of the General Provisions of ihe Agreement agrees to
comply with the Health insurance Portabliiiy arxJ Accouniabiiity Act, Public Law 104-191- a^
with the Standards for.Prlvacy end Security of individually. Identifiable Health Informalion, 45
CFR Parts 160 and 164' applicable to business associaies. As defined herein. 'Business
Associate* shall mean the Contractor and subconiractdrs end agents of ihe Cofilracior jhal
receive, use or have access to protected health inlofmaiion under this Agreement and Covered
Entity" shall mean the Slate of New Hampshire. Department of Hoaith and Human Services.

(1) Dafinlllona.

a. "Breach" shell have ihe same meaning as the term 'Breach* in secuon 164.402 of ritle 45;
Code of.Federal Regulations.

b. 'Rusinesfi Associate' has the meaning given such term in section 160.103 of Title 45. Code
Of Federal Regulations.

c. •Covnrad Enlilv" has the nieaning given such term in socUon 160.103 of Title 45.
Code of Foderel Reguldlions.

9

(J. 'pn^iiqnatftd Record Set"Shall have the seme meaning 89 the term "designated record set'
in 45 CpR Section 154.501.

e. 'Dp|a AQoreoatlon" shall have the same meaning as the term "dale eggrcgailon' In 45 CFR
Section 164.501.

(  'Heallh Cere Ooeralions' shall have the same meaning as the term "healih care operations'
In45CFRSectlonl64.50l. * .

'HITECH Act' means the Healih Information Technology for Economic and Ciiriical Health
Acl.TilleXIII. Subtitle 0. Part 1 & 2 of the American Recovery end Reinvestment, Act of
2009.

h. "HIPAA-means the Heelth Insurence Ponabiliiy .end Accouniabiiity Act of 1996 PubFic Law
104-191 and the Standards for Privacy and Security of Individually Idenlinable Heallh
lnfOfmalion.45CFR Parts ISO. 152 end 164 and amendments Ihcrelo.

I. 'Individual' shall have the same meaning as the term "individual* in 45 CFR Section ̂ 60.103
end shell include a person who qualifies as a personal representatlvo In accordance vnih 45
CFR Seclion 164.501(9).

1  ■Privacy Rule' shell mean ihc Standards for Privacy of Individually Identifiable Health
informalion ol 45 CFR Parts 160 and 164. promulgated under HIPAA by the Uniled Stales
Oeparimeni of Health and Human Senrices.

j, ■ "Pmiftriftrt Hnaith inlormation" shall have the same meanlpg as the lerm >otecled hoelth
■  information' ih45CFR Section 160,103. limited to the informalion croaied or received by

Business Associate from or on behalf ol Covered Entity.
rMimelaflnnihhConVoCtO'I nSUAh
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New Hampehlre Department of Health end Human Sorvlees

Eihiblll

I. 'RftQuifed by Law* shall have (he same meaning as the term Vcquired by law' in 45 CFR
Section 164.103.

m. ■Secrelafv'shall mean lhe Sec/olary of the Oepartmenl of He&Ilh and Human Services or
his/her designee.

h  'ftnruritv Rule* Shall mean the Security Standards for the Proleclion ol Elocironlc ProloctodHealth Information ot 45 CFR Pert 164. Subpart C. and omendmenls thereto.

0  'Unsecured Protected Heallh Intormatton' nteans-proleded health Informaiion thel is not
secured by a technology standard thai renders pmlccied heaHh Informoiion unusable,
unreadable, or indecipherable io unauihorized Individuals end is developed or endorsed by
8 standards developing organizelion that is accrodiled by (he American National Slanderds
Inslilute. ;;

n fither Definitions • All lerms.nol otherwise defined herein shall have the meaning
"  'established under 45.C.F.R. ParU 160.162 and 164. as arhended from lime to time, and the

HITECH
.  ' Act.

j2) Business Assodalo Use and Disclosure of Pfotected Health Informajl^
a  Business Associate shall rtol use. disclose, niaintaln or uansniii Protected Health

Information (PHl)'excepi as reasonably necessary to provide the services oytllned under
exhibit A of the Agracmeni. Further. Business Associate, including but not limiict? to el)
its directors, officers, employees end agents, shalj not use. disclose, meiniain or transmit
PHI In en'y manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associele.may use or disclose PHI:I  For the proper management ar>d odminisiration of ihe Business Associate;
II. As required by law, pursuant to the terms set forih in paragraph d.'below; of
III Fof<jata aggregation purposes for the heallh care bperaiions of Covered

Entity.

c. ' To the extent Business Associple is permitted under the Agreement to disclose PHt to a
"  third party Business Associate must obtain, prior to making erty such disclosure, (l)

■ reasonable assurances frorn the third party that such PHI will be held confidonljally and
■  used or further disclosed only as requirod by law or for the purpose for which it was

disclosed to the iWrd party; and (li) en agreement from such third parly to nolity BOslness
Assodaie. tn accordance .with' me HiPAA Privacy.' Security, and Breach Noliflcation
Rules of any breaches of ihc confidaniislify of the PHI, to the extent It has obtained
knowledge of such breach.

d  The Business Associate shall nol. unless such disclosure is reasonably necessary to
provide services under Exhlbli A of ihe Agreemenl. disdose any PHI in response lo e
requesi for disclosure on the basis ihai Il ls required by law. without first notifying

• ■ Covered Entity so that Covered Eniiiy has on opponunliy to object to the dicciosure end
to seek appropriate relief. II Covered Enlity objects lo such di?closure. lhe Business

3/2014
lAslr
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Now Hsmpahire Departmont of Health and Huinan Sorvlcea

Eihlbit I

c.

Associalo Shall rcfrBin-fronn disclos«f>o the PHI unill Covered Emily has exhausl^ all
remedies.

e. If Ih© Covered Entity notifies the Business ̂ sociate that Covered Entity has agreed to
be bound by addtlional rcsinciions over and above ihose uses or disclosures or aecurity.
saleguardspt Phi pursuant to the Privacy ar^d Security Rule, the Business Assodal©
shall be bourid by such oddiiior^at reslrictions and shall nol disclose PHI in violation of
Buch additional restrictions end shall abide by any eddilional security safOQuerds.

(3) QblloatlonP and Activltlos of Buslnoss Associate-

a. The Business Associate shall nolily the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected

'  heallh informalion nol provided for by the Agreemcni Induding breaches of unsecured
protected health informalion end/or any security incident that may have an Impact on the
proteciBd heallh Informalion of the Coviared Enliiy.

b. - The Business Assodate shallimmedieiely perform a risk assessrnent when it becomas-
aware of any of ihc'above situations. The risK essessmeni shall indude, bW nol be

■  [jmlied.to: •

0 The nature and extent of the protected health Informaliorr involved. Including the
types of IderiliricVs and the likelihood of re-identirication:

0  The unauthorized person used the proteclod health information or to whom the
disclosure was made; , . .

0 Wheiher the prolecled health informalion was actually acquired or viewed
The extern to which the risk to ihe protected heallh Information has been
mitigated.

o

Thb Business Associate shau complete the risk assessment within 4B hours of the
breach and Immediately repbrl the findings of the risk assessment In writing to the -
Covered Entity.

The Business Associate shall comply with ell sections of the Privacy, Security, and
Breach Noiification Rule.

d. Business Associate shait make available alt oi Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received fro^. or created or
received by the Business Associate .on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and

■ Security Rule. r ■ .

e  Business Associate shall require all ol its business associates that receive. us6 or have
access to PHI under the Agreement, to agree In wriiing lo adhare to the same
restrictions and condidons on the use and discfdsurc of PHI contained herein, including.
the duly to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be conSidared'a direct third party beneficiary of the Contractor's business associate
agreements with Coniractofs intended business associates, who wilt be receiving PHt

e*NWll ConlfBClor lifinisb uk-
H»eWvlMu»«rte«PortabiayA£i .
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•  -pufsuani 10 thlS Agreemeni. wlih rtghls oI enforcement and Indemnirtcaiion from such
business associates who shall be govemsd by ster>dard Paragraph Hf 13 of the standard

■' conlraci provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected heetlh-information.

f. Within five (5) business ^Jays of receipt of a written rcQuesl from Covered Entity.^
Business Associate shall maKe available during r>ormal business hours at its offi.bes all
records, books, agreements, policies and procedures relating to the use and disclosure,
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Assocl'ele's compliance with iha lerms oi the Agreemom.

g. Within ten (10) buslrtess days of receiving 0 wrinen request from Covered Entity. ■ .
Busines? Assodete shall provide ecccss to PHi in a Oesignate.d Record Set to the
Covered Entity, or as directed by Covered-Entity, to an individual in order to meet the
requirements under'45 CFR Section 164.524.

h. Within fen (10) busif>ess days of receiving a written request from Covered Enti\y for an
amendmerilcf PHIorarecord about an Individual contained in a Designa'id'd Record'
Set, (he Business Associate shaii.maKe such phi available (o Covered Eniiiiy for

-  ameridmenl end Incorpdraie a'ny such amendmfeni to enable Covered Eniiiy lo fuirill its
obligations under 45 CFR Section i$4.526.

I. Business Associate shall document such disclosures of PHI and information related to
■such disciosOras as would be required for Covered Entity to lespond to a request by an
Individual for an accbuniing of disclosures of'PHi In accordonce with 45 CFR Section
164.628.

j. Within tcri (10) business da^s of receiving a written request frorh Covered Entity for a
request "for an ecCbunling of disclosures of PHI. Business Associate shall m&ke available
to Covered Entity such information as Covered Entity may require to fulfill ib obligations
to provide an accounting of disclosures wlih respect to PHI in accordance with 45 CFR .
Section 164.526.

k. In the event any Individual requests access to, amendment of. or accouniing of PHI
directly from the Business Associaio. the Business Associate shall within two (2)
business days forward such request.lo Covered Entity. Covered Entity shall have the .
rcsponslbiliry of responding.to forwarded requests. However. If forwarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business 'Associate
shall "instead respond to the Individuafs request as required by such law and notify
Covered Enlily of euch response as acKjn as practicable.

I. Within ten (10) business days of termination of the Agreement, for any,reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received'from.' or created or received by the Business Assod'eie In connection yviih the
Agreement, and shell nol retain any copies or back-up tapes of such PHI, if rciumbr
destruction is not feasible, or ihcdlsposition of the PHI has been oihenvise agreed to in
the Agrceme'nl, Business Associate shall continue to extend the proleblions bl the
Agreement, to such PHI and limit further uses and disclosures of such PHI.Io those
purposes that make the" return or destruclioh infeasiblc, for so long as 'Business

euVWf • Ccfti^aot tftfUati uOo
H«eliMniunnco Ponebcit/Aci30014
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As&ociole maintains such PHI. If Coverad Enllly, in its sole discroiion..requires thai the
Business Asaodale destroy any or all PHI. the Business Associate-shall .certify to . '
Covered Entity that the PHI has Ocen destroyed.

(4) ObllaationB of Covered Entity

a. ■ Covered Entity shall notify Business Assodale of eny changes or limiiation(6) in its
Notice of Privacy Practices provided to Individuals in accordance wllh 45 CPP Section
164.520. to the extent that such change or limitation may affect Business Assodaia's
usoordisdosiireolPHi.

b. Covered Entity shall promptly notify Business Assodete of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section

• 164.50S or 45 CFR Section 164.508.

c. Covered entity shall promptly noiify Business Assoclaie-of any resirlciions on the use or
-  . disclosure of PHI that Covered EnGiy has agreed to in accordance with 45 CFP 164.522..

■ to the extent that such rostrlctlon may affect Business Associate's use or disclosure of
PHI.

(5) . Tormlnetion for Cause.

In oddition to Paragraph 10 ol the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminale the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Assodaie
Agreement set forth herein as Exhibit I. The Covered Entity rhay either Immediately
terminate the Agreemeni or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered.Entity. If Covered Enlliy
deiarmlnes thai neither termlnaiior» nor cure Is feasible. Covered Entity shall report the
violalion to the Secretary.

(6) Miscellaneous

a. Oefinltions and Reoulatorv References. AW term's used, but not otherwise'defined herein,
shall have the same moaning as those terms In the Privacy and Security Rule, amended
from time to time. 'A feference.in lhe Agreemeni. as amended to include this Exhibit (."to
a Section Irt the Privacy and Security Rule means the Seclion as In effect or as
emended.

b. frmendment. Covered Entity and Business Associate agree to take such action as is
- necessary to amend iiie Agfeemeni. f'om time to time as is necessary for Covered

Eniiry to comply with the changes In the requirements of HIPAA. the Privacy and
■ Security Rule, and applicable federal and stale law.

c. p^tfl Ownership. The Business Associate acknowledges that It has no ownership rights
. with respect to iho PHfprovided by or created on behalf ol Covered Emily.

6. interoraiation. The parlies egroe thai any ambiguity In the Agreement shall' be resolved
to permit Covered Entity lo*comply wilh HIPAA. the Privacy end Security Rule.

Ethtblll Ccfttmdiv lAlllflh
HcftliMrmnvK0 Potsbility Acl
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SsQf^ailon. (f any term or condilion ol Exhitil I w IHe appfcaiion ihereof to any
person(s} Of clfcomaienca l» hcW invalid, fiucH InvaWity shall not effect other terms or
condiiions wtticH can t>e Qtven effect vriihoui the invsiio term or condiDon; to (his end the
terms and conditions of this Exhibit i are dedfired severabte.

Sufvtvftl. Provisions In this exhibit I regarding the use and disclosure of phi. relurr^ or
doslrucUon of PHI. ovtonslons of the prolcctions ol tho Agroemont in secUon.tS) I, the
defanDe ond Indemniricotion provitloni or lotllon (3) o and Paragroph 13 of the
fitandard terms end coiidiiipns (P-37). shall survive ihe terminalion of the Agroemenl.

I*N WITNESS WHEREOF, the parties hereto have duly execuiad ihis Exhibit I.

Oeptnmcni ol Hpaiih end Mignan SeMces

The State

^fouAk LL

Signature Of Aliihortxod ReprasarReprasantoitvo

Name or^hoflzed Represenleiive
"rxy>fcd,l-p/"—

Tillo ol Authorized Representative

C
Name of the Coilil/ector

Date

Sl^aiuro ol Aulhortt^^epresantsllve
LiiAftiL

Name of Authorized R^reseniative

Officgr^
Title ol Authorized Representative •

6IsIzj>3u>
Date

viei* EiNtni

HeOTt tntursnr* PorUMliy
OtftViN* Atsocsli AgtMBw*

pss«eoie

C«nveci«i inKaU
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Exhibit J is noi opplicoblt lo this Agreeinenl.

Ren\ainder of p»i|e inieniionBlly lef\ blank.

Contrvctor Irilinb/.^^
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A. Definitions

The lollONvino terms may be reflected end have the described meaning In this document:

T. 'Breach' means the loss of control, comprom.lse,. unauihoflzcd dladosure,
unauthorized acquisllion. unoulhorizcd accesa. or any. eirnllar term roforrino to
aliuatlons vmere persons other than authorized users end for an other then .'
authorized purpose have access or potential access to personetly identiriablo
information, whether physical or electronic. With regard to Protected Health
Information." Breach* shall have the same meaning as the term 'Breach* in section
164.402 of Title 45. Code ol f^ederai Regulations.

2. "Computer Security:IncWeni' shaQ have Ihe same meaning."Computer Security.
Inddenl" in section two (2) ol NIST Publicalion 800-6i; Computer Security Incident
Handling Guide. Nsilonai Insiiiule of Standards end,Technology. U!S. Oeparlmenl
pf Commerce,

3. •"Conndential Informallon" or "Confidential Dala' means all conndential information
disclosed.by one party to the other such as all medical, health, financial, public

• assistance benefits and personal information including without limiialion. Substance
Abuse ■ Treatmeril Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the Stale of NH. created, received from or on behalf of the Dopanment of Health and
Human Services (DHHS) or accessed In the course of performing.contracted
eervices • of which collodion, disdosuro, protection, and disposilion is governed by
State or federal law or regulation. This information Includes, bul is not limited to
Protecifld Msaiih information (PHi). Personal informaUon (Pi). Personal Financial
Information (PFlj. Federal Tax Inlomialion (FTl). Social Security Numbers (SSN).
Payment Card Indusl^ (PCI), and or other sensitive and conndential information.

4. 'End User' means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS dale or derivative dale in accordance with the terms ol this Coniraci..

5. "HIPAA" means the Heallh Insurance Portability and Accountability Act of 1996 and the;
regulations promulgated thereunder.

,6. "Incklent* means an act that potentially violates en explicit or implied security policy. ^
which Includes allempis (either failed or successful) to gain unaulhofize0 eccess to e
system or its dala. unwarned disruption or denial of service, the unauthorized use of
a system" for the processing or storage of data; and changes to system hardware,
ftrmware, or software characteristics withoul'the owner's knowledga. instruction, or
consent. Incidents include the loss of dala through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical, or electronic

v^.winvjA. DMHS WormsilO'i



OocuSIgn Envelope ID; 8A239B1C-58FA-47OC-AF21-9OOF70FAO1C8

QOCwSIgn envettpe lO: SA£2ABOa'1727-49M-MS7-6023SFM3»4«

New Hampshire Department of Health and Human Services
Exhibit K

OHMS Information Security Requirements

mail, all of which may have the polenlial tp put the data .at risk o( unauthorized
access, use. disclosure, modification or destruction.-

7. "Open Wireless Network" means any network or segment Of a network that Is
not designated by the Stale of New Hampshire's .Oepartmcni of. Information •
Technology or delegate as o, protected nolworV (designed, tested, end
epproved, by means of the State, to transmit) will be considered en open
network and not edequatcty secure for the trensmission of unencrypted PI. PFI.
PHI or confidential OHHS data.

8  *Pcrsonfll Information" (or "Pi") means informalion which can be used to distinguish
or trace-an individuars identity, such as their name, social sccurily number, personel
informalion as defined in New Hampshire PSA 359-0:19. biomelric records, etc.,
alone, or when combined wilh other personal or Identifying inforrnalion which Is lii^ked
or linkable to a specific individual, such as date and-ptace of birth, mothers maiden
name,-etc.

'9 'Privacy Rule* shell mean the Standards for Privacy of individually tdenlifiable Health .
Information at 45 C.F.R: Paris 160 and 164. promulgated under HIPAA by the United
Stales Department of Health and Human Services.

10. 'Protected Health Information" (or "PHI') has the same meaning as provid^ in the.
definition of 'Prolected Health information" in the HIPAA Privacy Rule el 45'C.I^.R. §
160.103.

11. "Security Rule'-shall mean the Security Standards for the Prolecllon of Electronic
Protected Health Information 81 4.5 C.F.R. Pan 164. Subpart C, and amendments

"  thereto.

12. "Unsccured Protecled Health Information' means Protected Health Informefion that Is
not secured by a tectmology standard that renders Proiccled Health informalion

•  unusable - unreaOabie or indecipherable 'to unauthorized individuBis and is
developed or endorsed by a standards developing ofganlzailon that is accredited by
(he American National Standards Institute.

I. RESPQNSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use end Oteciosure of Conridential Informalion.

1. The Contractor musinol use. disclose, maintain or transmit Confidential Information
except as fcaso'rwbly necessary as outlined under this Conlfoct. Further. ConUactor.
including but not limited to all its directors, officers, employees and agents, must not •
use. disclose, mainlain or iransmii-PHi In any manner that would consiiiuie a violation
of the Privacy and Security Role.

2. The Contractor must not disclose any Confldenliai Informalion in response to a

'  • , . r<y>tf«aartAhlah /
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raouesl for disclosure on the basis that it is required by taw. in response to e
subpoena, etc., without first noiitying DHHS so that OHHS has an opportunity to
consent or object to the disclosure.

37 It OHHS notifias the Conlraclor that OHHS has agreed to be bound by
restrictions over ehd above those uses.or disclosures or security safeguards of PHI .
oursuani to Ihc Privacy end Security Rule. Ihe Cohlfocio^ must be bound by such
eddiiionai resiriciipns end musi not 'disclose PHi In viotailon ot such eddutonai

.  rcslriciions and must ablde.by any eddltlonaUocufUy safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must oniy be used pursuanilo the terms pi this Contract.

5. The Conlracloi: agrees DHHS Gala obtained'under this Contract may not be used forany other purposes that are not Indicated In this Conir<ict.

6. The Conuactor agrees .to grant access to the data to the authorized represerttativqs;;,^^^^
of DHHS lor the purpose of inspecting to confirm compliance with the terms
Contract.

It. METHODS OF secure TRANSfirtlSSION OF DATA

'  V Application Encryption, if End User is iransmitling DHHS data containing
Confidenllat Dele between applications. Ihe Contractor attests the appljcations have
been evaluated by an expert knowledgeable .n cyber security and that said
application's encryption capabilities erasure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User niay not usp
or portable storage devices, such as a ihurnb drive, as a method bt transmittmgpHHS
data.

-  3 Encrvpled Email. End User may only employ email to transmit Confidential Data if
email is oncrvoted and being sent to and being received by email addresses of
persons authorized to receive such information. / .

4  Encrvpled Web Site. If End User is emptoying the Web to transmit Confidential
Data, the secure socket layers (SSL) must be,used and the web site must be
secure. SSL'encrypts data trensnrilnad via a Web stie.

5 File Hosting Services, also known as File Sharing Sites. End Us'er may not use file
hosting . services, such as Oropbox or Google Cloud Storage, to transmit
Confidential Data.

6 Ground Mail Service. End User may only transmit Confidenliai Gala via certr/ied ground
moil within the continental U.S. and when senl to a named individual.

7. Laptops and PDA. If End User- is , employirig portable devices to Iransmil
Confidenfiai Data said devices must be encrypted and password-protected.

8. Opon Wireless Natwdrks. End Usor.may not transmit Confidential Data via an open

ertlNlH ConmoylniimiVS.l«..«Ja.0ltW9/l6 OKHirvlmcUo.
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wireless netwprtt. End User must employ a virtual private networtr-(VPN)'when
remotely iransmiUinQ via an open wifeless network. •

9 Remote User CommunicBiion.' U End ,Usef is employing remole commynlcelion to
access or transmit Confidential Data, a- virtual private networt< (VPN) must be
inslolleO on the End-User's rhoono dovlce(sj or laptop .from which information will be
Ifansmliied or accessed.'

10 SSH File Transfer Protocol (SFTP). also krwwn.as Socuro Filo Transfar Prolocol. il
End User- is employing an SFTP to transmit Confidenlial Data, End Usar wil

.  structure ttie Folder and access privileges to prevent Inappropriate disciosura of
Information. SFTP folders and sub-folders used for transmitting Conridenlial Data win
be coded for 24-hour auto-deleilon cycle (I.e. Confldenilai Data win be deleted every 24
hours).

11. Wireless Devices. K End User Is Uensmitting Conridenlial Data via wireless devices. eO
data must be encrypted to prevent inappropriate disclosure' of information.

III. RETENTION AND DlSPOSmpN OF IDENTIFIABLE RECORDS

The Coniracior will only retain the data end any derivallve of the dale for the duration of this
Contract. After such time, the Contractor will have ,30 days io destroy the dale s")!
derivallve. in whatever form It may exisi. unless. olhErWse required by law or pormitted
.under this Contract. To mis end, the parties must;

A. Retention

1. The Contraclof agrees it wtl not store. Iransfer or proceis j"
connection wiih the services rendered under Ihis Contract outside of the United.
Stales. This physical loceiion feqoirement shall also apply in the irnplementall^ of
cloud computing, cloud acrvicc or cloud slorage capobiillics. end mcludoa backup
data and Disaster Recovery localions.

2. The Contractor agrees to ensure proper securlly monitoring capabiiilios are in
place to deled poiemial security evenis Ihaf can impact Stale of NH systems
and/or Department conridenlial informaiion for coriiractcr provided systems.

3. Tha Coniracior agrees to provide securUy awareness end educallon for.tis End.
Users In support of prolocllng Departmenl confideniial informaiion.

4. The Contractor agrees to rctoin oil electronic and hard copies of Confidanlial Dala
In a secure location and identified in sectionlV. A.2

5. The Coniracior agrees Confidenlial Data stored in a Cloud must be in p
FedRAMP/HITECH cpmptianl solution and comply with all applicable statutes and
regulations regarding the privacy and securlly. All carvers and devices musi have
currenlly-supporlcd and hardened operaling syslems. the latest anli-vifo). onli-
hatker. anti-spam, enli-spywarc. arid anti-malwarc utilities. Tha envifonmenl. as a

'  e.hiHiK Conu»ciO'lrtil#U X-G=—
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whole, must have agflressive inlrusion-detoctibn and firewall proleclion.
6 ■ The Contractor agrees to and ensures its.complcle ci)operalion with the Slate's, .- Chief Information Officer in the deteclion ot eny sccorily vuloerebnity of the hosiir^g

infreslructuro. ''

e. DlSpOSiUoh" .

,1 If (he Conlractor will maintain any Conndenlial Information on its systems (or Its
•  sot>-convactor systems), the Coniracior wiil maintein a documenled process lor

securely, disposing of such data upon request or cwiract lerntlnalion; and
obtain written certification for any Stale of New Harnpshire data destroyed by the.
Conueclor or any subcontractors as e paH of ongoing, emergency, end or .disesler
recovery operations. When no longer In use. electronic media containing Stale ot
New Hampshire date shall be rendered unrecovereble via a-secure wipe progrem
in accordance with industry-accepied standards for secure deletion , end med.a
saniiizallon. or olherwiso physically destroying the media (for exarnple.
degaussing) as described in NlST Special Publication 800-88 Rev-i GuideUnes
lor Media Seniiizalion. National Institute of Standards and Technolooy. U. S.
Ocparimenl of Commerce. The Conirector will documeot end certify In wriung a ,
lima of the data destruciton; and will provide written co/tiricaiion to the Department

.upon request. The written certification will include ell details newssary to
^ demor>slr0te data has beeri property destroyed end validated. Whero appii«ble.

regulatory and professional standards lor retention fequiromenls vwD .be lOiniiy
evaluated by Ihe .Stale end Contractor prior to destruction.

2. Unless otherwise specified, within thirty, (30) .days of the termination of this
Contract. Conlractor agrees to destroy all hard copies of Confidenlial Data using a
eecore method Bu.ch oa ehfodding.

3. unless olherwiso .specUiad, within Ihirly (30) days of the te^lnalion of this
Contract. Contractor agrees to cornpletely destroy eu electronic Conrideniial Dole
by mean's of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Conlracior.-agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or flies, as follows:

1  The Conlractor will iV^aintain proper security controls to prelect OeP^rtmem
oonridcntlai Information collecied. processed, managed, and/or stored In the deWcry
of coniracted services. v;

2  The Contractor will maintain policies and procedures to protect Deparlrrient
confidential information ihroughoui the Ir^formaiion lilecyde.'where applicable, (from
creation, transiormaiion, use. storage and secure destruction) regardless, of the
media used to store the data (i.e.. lap©, disk, paper, etc.). ;

-  ■ EkNMK
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3  The Contfoctor will .msinleln eppropriale euthBntication and access, controls to
conlradcr systems that collect, transmit, or store Department confidential Information -
where applicable.

4. The Coniracior win ensure proper security monitoring capabilities ere In .place to
delect potential security events inof can impact Sieio of nh sysiems end/or
Department conndenilai Information for contractor provided systems.

5 The Contractor will provide regular security awareness and educaliort for Its .End
Users in support of protecting Department confidenlial informeiton.

-  6 If the Contractor will.be sub-contracfing any core furicilons of the engegement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal • process or processes that defines speafic secuniy
expectations, end monitoring compliance to security rcquiremenis that at a mmtmum
match those for the Contractor, including breech noilficetion requirements.

7. The Contractor will worX with the Department to sign and comply with all applicable
Slate of New Hampshire and Department system access and "auihorlraticn policies
end procedures, systems access forms, end computer use ogreoments as part of
obtaining end maintaining access to onyDepertment 5yslern(6). Agreemonls veil be
completed and signed by the Contractor and eny epplicable sub-c'onlraciofs prior to ■
system eccess being authorized.

8. If the Department determines the Contractor Is e Business Associate pursueni to 45 .
CFR 160.103. the Contractor will execute a HiPAA Business Assodate Agreement
(BAA) with the Departmer\l and is responsible for maintaining compljance with the .
agreemerii.

9 The Conlrector win work with the Department at its request to complete e Systern
■  fvianagemeni Survey. The purpose of the syrvey Is to enable the "Department end

Contractor to monitor for any"changes In risks, threats, and vulnefepllilies that may
occur over the life of the Conjractor engagement. The survey will be completed
ennually. or an alternate lime frame at the Departments discretion with agreement by
the Conlrector. or the Department may requesl the survey be completed when the
scope of the engagement between the Department end the Contractor changes.

10 The Contractor will not store, knowingly or unknowingly, eny Stale Of New Hampshire '
or Department data oHshore or outside the boundaries of the United Slates unless
prior express written conseni is obtained from the information Security Office
leadership member within the Department.

11 Dale Security Breach-Liability. In the event of, eny security breach Conlrector eholl
" make efforts to investigate the causes of the. breach, promptly leke measures to
prevent future breach end minimize any damage or toss resulting from the broach.
The Stale shall recover from the Contractor all costs of response end recovery from

/^C
OH^ISorcn
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Ihe breach, includin'fl but not limited to:- credit moniloring services. mBlling costs end
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicablo statutes end regulaliorts regarding the
privacy and security, of Conrideniial .Information, and must m all other respects
meintein the privacy and security of PI and PHI at a level end scope that Is hol\less
than the level and scope oI requirements apoticable to federel agendas, induding. •
but not limited to. provisions of the Privacy Act of 1976 (5 U.S'.C. § 5S2a). OHHS
Privacy Act Regulalicns (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 end 164) that govern protections for individually Identifiable health
information and 8s applicable under Slale law.

13. Contracior egrces to establish and maintain appropriele edminislralive. technical, end
physical safeguards to protect the confidentiality of the-Conndenlia! Data end to
prevent uneuthorized use or access to it. The safeguards must provide o level end
scope of security Ihat-is not less than the.level end scope of eecurliy requlremenls/
established by the Slate of New Hampshire. Departmehl o! Inlorrhation Technology.
Reler to Vendor Resources/Procuremeni at https://www.nh:gov/doit/vendor/index.httT)
for the Depariment of Informalion Technology policies, guidelines, slandards. and
procurement inforniaUOO relalirtg to vendors. , '

14 Coniractof agrees to mainiain a documented breach rioiificalion end incident
response process. The Contractor will notify the Stale's Privacy OHiwr end the
State's Security Officer of eny security brea.ch immediately, el ihe emeil addresses
provided in Seclion VI. This includes a cohfidenlial inlormalion breach, computer
security Incident, or suspected breach which affe.cls or- includes eny Stale of New
Hempshire systems that cor^nect to the Slate o! New Hampshire! network.

15. Comrdcto.r must restrict eccess" 10 the Cohfideniie) Dste obtained under this.
Conlrect to only those outhoniod End Users who need such OHHS Oete to
perforrri their official-duties in connection with purposes identified in this Contract.

. 16. The Conlraclof must ensure thel, el) End Users:

e. comply -with such sateguards os referenced in Soclion IV A. above,
implemented to prolecl Confidential Information thai is furnished -by OHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information et all times.

c .ensure that laptops end other electronic devices/media conleining PHI. Pi. or
PFi are encrypted and password-protected.

d. send emails comalning Confidenfial Information only if ertcrvoied and-being
sent to and beihg received by email addresses of persons, eu'lhofized to
receive such Information.

vs. Le»( updeio lOOSriS
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e. limit disc4osure o( the ConMenlial Inlormation to the extent permitted by lew.
t. Confidential Information, received- ondor this Contred and individually,

ideniifiatjte deia derived from OHHS Date, musi be Stored in en area tnet iS
physiceiiy and. lechnolosicaDy secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door tocxs, card keys,
blometric identifiers, eic.).

g only authorized End Users may Iransmil the Ccnfidential Data. IfjdudinQ eny
derlvaVive files coniainlno personally idcniiroble Informalton. end In all cases.,
such'data must be encrypted at all times when in iransH, at rest, or whenstored on portable media as required In sedlioniv above.

h. in at) other instances Confidential Data rnust bo maintained, .uspd and
disclosed using opproprialo seteguards. as determined by. a nsk-based
essessmenl of Ihe circurnslenoes'involved.

I  understand that iheir user credeniials (user name and password) musl not be
shared virtth anyone. End Users will keep their credential Informelion secure^
This applies to credentials used to access the site direcily or indireclty through
a third party opplicaiion.

Conlrector is responsiDie for oversighi end Mmpliance of ihelr End
reserves the right to conduci onsiie inspections to momior compliance >vlih ihi^s
Conlracl. including the privacy and security requirements provided in
end other applicablo laws end Fedcffll reguialions until soch.time the Confidential Data
is disposed ol In accordance wiih this Contract.

V. LOSS reporting'

The Contractor must notify the Stale's Privacy Officer end Security Officer ol sriy
Security Incidents end Broaches infuricdialely, at the email addresses provided m

"• potion VI. . ' •

The Conlracior musl further handle and report-Incidents and Brca^es
accordsrKe with the agency's documented Inddeni Handling end Breach Notification
IrZTZ and in acirdaltce v«th « C.F.R. §§ 431.300 - 306- In addition^ta and
nolwlhsianding. Conlraclor's compliance with all applicable obligations end procedures.
Contraclof's firocedures must also addross how the Conlraclor win.
1. Ideniify Incidents;

2. Oeionmino If personally'ldentifiabie Information Is Involved in Incidents.
3. ■ Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify end convene a core response group lo determine the nsk level of Incidents

end determine risk-based responses to Inddcnls; end

EtfytAK ContrvOOrlnNali JMV5.U»lupeo..^OWnfl, OXHslJlolm^iOA
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'S.' Determine whether Breech notification'is required, and-, if so. identify eppropriste
Breech notification methods, limtng. source, and contents from among different
options, and bear costs associated with the Breach notice as wen as any mitigation
measures.

incidenis end/or Breaches tlial implicate Pi must be addressed and reported, as
applicable, In accordance wtih NH RSA 359-C;20.

Vi. PERSONS TO CONTACT

A. DHHS privacy Officer:

. OHHSPrival:yOfficer@dhhs.nh,gov .

B. DHHS Security Officer;

DHHSInformalionSccuriryOffice@dhhs.nh.goy

vs. Utsl vpdolo IQWVIQ
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