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STATE OF NEW HAMPSHIRE Q )

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Weaver 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544 1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
Director
April 10, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Growth Partners, LLC
(VC#337620), Lincoln, NE, for the continued provision of technical assistance for the Alcohol and
Other Drug Services System, by increasing the price limitation by $1,130,760 from $3,379,390 to
$4,510,150 and by extending the completion date from June 30, 2024 to June 30, 2026, effective
upon Governor and Council approval. 42% Federal Funds. 58% Other Funds (Governor’s
Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#13, amended on May 19, 2021, item #19, amended on February 16, 2022, item #35, and most
recently amended on June 14, 2023, item #41C.

Funds are available in the following accounts for State Fiscal Years 2024 and 2025, and
are anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the available renewal! options, and is implementing the funding actions taken by
the Governor's Commission on Alcohol and Other Drugs. On December 15, 2023,
the Commission recommended and approved the funding allocation for this
Agreement. The Department carries out the administrative functions of the Commission in
accordance with RSA 12-J. The Contractor provides expertise in providing technical
assistance, training and data analysis tailored to prevention, early intervention, treatment and
recovery providers.

The purpose of this request is for the Contractor to continue to provide technical
assistance related to youth behavioral health data analytics and dissemination. Additionally, the
Contractor will align technical assistance related scope and deliverables for the Global Appraisal
of Individual Needs-Short Screener (GAIN-SS).

The Contractor will design and deliver data analytic technical assistance to school
administrators, staff, students, Regional Public Health Networks and other relevant stakeholders,
which is aimed at improving behavioral health outcomes for youth. The Contractor will continue
to provide technical assistance to the Bureau of Drug and Alcohol Services and its providers
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across the Alcohol and other Drug (AOD) Continuum of Care System which consists of
prevention, early intervention, treatment and recovery. Technical assistance is focused on
. improving the AOD Continuum of Care System and enhancing workforce development of AOD
providers to gain knowledge ‘and skills consistent with advances in the science and practices
related to substance misuse and other behavioral health issues.

- The Department wil! continue monitoring services through the review of monthly reports
_to ensure contract deliverables and performance measures are being met.

Should the Governor and Council not authorize this request, the Department will be limited
in its ability to ‘ensure that the Bureau of Drug and Alcohol Services and its providers across the
AOD Continuum of Care System receive technical assistance regarding youth behaveoral heaith
data analytics; aimed at lmproving behaworal heaith outcomes for youth. ,

Area.served: Statewude

Source of Federal Funds: Assustance Listing Number #93.959, FAIN #'s T1084659,
TI085821, TI087053 and T1083509; and Assistance Llstlng Number #93.967, FAIN #
NE110E000077.

In the event that the Federal or Other Funds become no Ionger avaulable General Funds
- will not be requested to support this program.

Respecifully sybmitted, -

Lori A Weaver -
g o\'l Commissioner -

The Department of Health and Human Services' Mission is lo join comnunities and families
in providing opportunities for citizens lo achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-.95-92-92051 0-33820000 HEALTH AND‘SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCQOHOL, GOVERNOR COMMISSION

100% Other Funds {Governor Commission Funds)

State Fiscal Class / Account Class Title Activity Number Current Amount [jeiease Revised Amount
Year . - (Decreass)
2021 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00
2022 102-500731 Contracts for Prog Svc 92058501 $325,400.00 $0.00 $325,400.00
2023 102-500731 Contracts for Prog Svc 82058501 $325,380.00 . $0.00 $325,380.00
2024 102-500731 Contracts for Prog Sve 92058501 .$725,380.00 $0.00 $725,380.00
2025 | 102-500731 Contracts for Prog Svc 9205850 $0.00 $325,380.00 - $325,380.00
2026 102-500731 Contracts for Prog Svc 92058501 © $0.00 $325,380.00 $325,380.00
Sub Total $1,826,560.00 $650,760.00 $2,477,320.00
05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES
100% Federal Funds _
State Fiscal | 166 1 Account Class Title Activity Number Current Amount Ingregse Revised Amaunt
Year {Decrease)
2021 102-500731 Contracts for Prog Sve. 92057501 $35,683.00 - $0.00 $35,683.00
2021 102-500731- Contracts for Prog Svc 92057502 $125,000.00 $0.00 $125,000.00
2022 . 102-500731 Contracts for Prag Svc 92057501 " $35,682.00 $0.00 $35,682.00
2022 102-500731 ° Contracts for Prog Sve 92057502 $233,185.00 $0.00 $233,185.00
2023-Q1 102-500731 Contracts for Prog Svc 92057502 $54,065.00 $0.00 $54,065.00
2024 102-500731 Contracts for Prog Sve 92057502 $100,000.00 E . $0.00 $100,000.00
2025 102-500731 Contraclts for.Prog Sve 92056506 $0.00 - $200,000.00 $200,000.00
2026 102-500731 Contracts for Prog Svc 92056506 $0.00 $200,000.00 $200,000.00
Sub Total $583,615.00 $400,000.00 $983,615.00
05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: -
DIVISION FOR BEHAVIORAL HEALTH, BUREAUOF DRUG AND ALCOHOL, SABG ADDITIONAL
100% Federal Funds
State Fiscal Class / Account E:Iass Title- Activity Number Current Amount [peiesse Revised Amount
Year v {Decrease}
2022 102-500731 Contracts for Prog Svc 92055501 $307,120.00 $0.00 $307,120.00
2023 102-500731 Contracts for Prog Svc 92055501 $492,305.00 $0.00 $492,305.00
Sub Total $799,425.00 $0.00 - $799,425.00
05-95-92-920510-33800000 HEALTH AND SOCJAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS§, HHS:
BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, PREVENTION SVS
97% Federal Funds, 3% General Funds.
Stale filseal Class / Account Class Title Activity Number Current Amount pISiE e "Revised Amount
Year ] (Decrease) .
2022 102500731 Contracts for Prog Svc 92057502 $20,000.00 $0.00 $20,000.00
Sub Total $20,000.00 $0.00 $20,000.00
05-95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS
100% Other Funds ) '
Stale hiscal Class f Account Class Title Activity Number Current Amount {pendasy ‘Revised Amount
Year : {Decrease} )
2022 102-500731 Contracts for Prog Svc Q0FRF602PH9510A |- $57,500.00 $0.00], - $57,500.00
2023 102-500731 - Contracts for Prog Sve 00FRFB602PH9510A $92,280.00 " $0.00 $92,290.00
Sub Total - ’ $149,790.00, $0.00 $149,790.00

Governor and Council Letter Attachment

Financial Detail
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DEF.‘ARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-90-900510-16280000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS§, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFORMATICS, STRENGTHEN PH INFRASTRUCTURE

100% Federal Funds

PISIEISES Class / Account Class Title Activity Number Current Amount NEEAEE Revised Amount
Year } (Decrease)
2024 102-500731 ~ Contracts for Prog Svc 90162802 $0.00 $11,500.00 $11,500.00
2025 . 102-500731 Contracts for Prog Sve 90162802 $0.00 $68,500.00 $68,500.00
2026 102-500731 - Contracts for Prog Svc 90162802 $0.00 $0.00 _ $0.00
Sub Total " . $0.00 $80,000.00 $80,000.00
Overall Total $3,379,390.00 $1,130,760.00 $4,510,150.00

Governor and Council Letter Attachment

Financial Detail
Page2of2




DocuSign Envelope ID: 4D282E47-C98D-4E00-A635-923FC08047CE

State of New Hampshire
Department of Health and Human Services
Amendment #4

This Amendment to the Technical Assistance for the Alcoho! and Other Drug Service System contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Growth Partners, LLC ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26, 2020 (Item #13), as amended on May 19, 2021 (ltem #19), as amended on February 16,

. 2022 {Item #35), and as most recently amended on June; 14, 2023 (Item #41C), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified;-and

WHEREAS pursuant to Form P-37, Gerieral Prowsmns .the Contract may be amended upon wrltten
agreement of the partles and approval from the Governor and Executive Council; and

. NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
- inthe Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2026
_ 2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: .

$4,510,150 _ -
3. Modify Exhibit B, Amendment #2, Scope of Services, Section 1.1.19 to read:
1.1.19. Website and Socaal Media )

1.1.19.1. The Contractor must-work with the Departments Communications Bureau to
ensure that any social media or website designed, created, or managed on
behalf of the Department meets all Department -and NH DolT website and
social media requirements and policies.

1.1.19.2. The Contractor agrees Protected Health Information (PHI), Personally
Identifiable Information (Pll), or other Confidential Information solicited either
by social media or the website that is maintained, stored or captured must not
be further disclosed unless expressly provided in the Contract. The solicitation
or disclosure of PHI, PIl, or other Confidential Information is subject to the
terms of the Department's Information Security Requirements Exhibit, the
Business Associate Agreement signed by the parties, and all applicable
Department and federal faw, rules, and agreements. Unless specifically
required by the Agreement and unless. clear notice is provided to users of the
website or social media, the Contractor agrees that site visitation must not be
tracked, disclosed or used for website or social media analytics or marketing.

- 1.1.19.3. State of New Hampshire's Website Copyright

1.1.19.3.1. Al right, title and interest in the State WWW site, including
, copyright to all Data and information, shall remain with the State
of New Hampshire. The State of New Hampshire shall also-retain
all right, title and interest in any user interfaces and computer
instructions embedded within the WWW pages. All WW\W pages
_and any other Data or information shall, where applicable, display
the State of New Hampshire’s copyright. =

4. Modify Exhlbit B, Amendment #2, Scope of Services, Section 1.4 to read: ok
1.4.  Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA (Through‘Mﬁh 14,
Growth Partrers, LLC . . A-5-1.3 ‘ Contractor Initials

4/10/2024
RFP-2021-BDAS-02-TECHN-01-A04 Page 10f8 ate
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2024)
1.4.1.

1.4.2.

1.4.3.

144,
1.4.5,
1.4.8.

147

1.4.8.

The Contractor shall collaborate with the Department to develop and implement
training and TA on the use and application of the Global Appraisal of Individual
Needs-Short Screener (GAIN- SS) for Student Assistance Program (SAP) sub-

" recipients.

The Contractor shall develop and provide' virtual training modules for SAP

“counselors to introduce the components of the GAIN-SS Implementation Guide and

its application. The Contractor shall:

1.4,2.1. Provide up to two (2) trainings using the GAIN-SS Implementatlon Guide;
and

1.4.2.2. Provide on-going individual training and TA, as needed, including for
school administration.

The Contractor shall develop and provide virtual tréining modules for SAP
counselors to introduce the components of the GAIN SS Implementation Guide and
its appllcatuon The Contractor shall:.

1.4.3.1. Provide up to two (2) trainings using the GAIN- SS tmplementation Guide,
and

1.4.3.2. Provide on-going individual training and TA as needed, including for
school administration.

The Contractor shall ensure the virtual tralnmg modules are available through and
stored on the Contractor's website.

The Contractor shall develop recommendations on processes and protocols for
SAP counselors to obtain certnfucatnon to administer the GAIN-SS.

The Contractor shall submit the recommendatlons to the Department for approval
of a final GAIN-SS Administrator certification process and protocol.

The Contractor shall develop evidence-informed mformatuon sheets and
infographics for school administrators. The Contractor shall ensure the information
sheets and info- graphics include, but are not I|m|ted to:

1.4.7.1. User guidance on understanding the use anc_:l utility of screening.

1‘.'4.7.2. Guidance on confidentiality protocols. -

1.4.7.3. Assurance of the protection of student rights.

The Contractor shall provide TA, as directed by the Department, on:
1.4.8.1. All components of thé GAIN-SS Implementation Guide; and
1.4.8.2. Use and utility of the GAIN-SS instrument. -

5. Modify Exhibit B, Amendment #2, Scope of Services, Section 1.5. to read:

1.5, Youth Behavioral Health Data Analytics 'and Dissemination

1.5.1.

Growth Partners, LLC -

RFP-2021-BDAS-02-TECHN-01-A04 Page 2 of 8
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The Contractor shall-collaborate with the Department to access data that supports
the design and delivery of data analytic technical assistance aimed at improving

| C
A-5-1.3 Contractor initials -
D

4/10/2023 '
ate .
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1.5.2.

eS8

1.5.4.

1.5.5.

12586

157,

behavioral health outcomes for youth, inéluding, but not limited to:

1.5.1.1. Youth Risk Behavior Surveillance System (YRBSS).

1.5.1.2. National Survey on Drug Use and Health (NSDUH).

1.5.1.3. Other data sources as identified and requested by the Department.

The Contractor shall ensure the access and use of data is in accordance with all

- applicable data sharing agreements and state and federal confidentiality

requirements, through the expiration date of this agreement.

The Contractor shall develop a process for data analytic technical assistance,
including, but not limited to:

1.5.3.1. Receipt and apf)roval of requests.

1.5.3.2. Development of a technical assistance approach to prowde based on
‘each request.

1.5.3.3. Provision of technical assistance.

1.5.3.4. Evaluation of the quality and efficacy. of each instance of technical
assistance provided.

The Contractor shall design data analytic technical assistance approachés based
on each request and shall submit the proposed approach to the Department, for
approval, pnor to the provusnon of technical assistance. '

The Contractor shall provide data analytic technical assistance to school
administrators, staff, students and Regional Public Health Networks to improve

* behavioral health outcomes. The Contractor shall ensure technical assistance

includes, but is not limited to:

1.6.5.1. Interpretmg data from identified sources, such as state and national data
' sources such as the National Survey on Drug Use.

1.5.5.2. Creating visual representations of data to create data stories that clearly
© communicate key insights and highlight trends and outliers to drive
positive change, including. but not limited to:

1.5.5.2.1. . Infographics.
1.56.6.2.2. Fact sheets.
1.5.5.2.3. Snap shots.

The Contractor shall work with the Department to post products such as data
infographics resulting from this contract on the Department's website and social
media outlets, and the Contractor's YRBS website, and make products available to
school districts and Regional Public Health networks for education and engagement
purposes. '

The Contractor shall market its data analytic support techmcal assistance to school
districts and other stakeholders as identified and requested by the Department.

6. Modify Exhibit B, Amendment #2, Scope of Services, by adding Section 1.7. to read:
1.7. Background Checks
1.7.1. Prior to permitting any individual to provide services under this Agreement, the

Growth Partners, LLC

RFP-2021-BDAS-02-TECHN-01-A04 Page 30f8
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Contractor must ensure that said individual has undergone:

A-S-1.3 i Contractor Initials ;
' D

4/10/2024
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1.7.1.1. A criminal background check, at the Contractor's expense, and has no

convictions for crimes that represent evidence of behavior that could
endanger individuals served under this Agreement;

1.7.1.2. A name search of the Department’s Bureau of Elderly and Adult Services

(BEAS) State Registry, pursuant to RSA 161- F:49, with results indicating
no evidence of behavior that could endanger individuals served under
this Agreement; and

1.7.1.3. A name search of-the. Department’s. Division for Chi'ldren, Youth and

Families (DCYF) Central Registry pursuant to RSA 169-C:35, with results
indicating no evidence of behavior that could endanger individuals served
under this Agreement.

7 Modify Exhibit B, Amendment #2, Scope of Services, by adding Section 1.8. to read
1.8. Contract End-of-Life Transition Services

1.8.1.

Growth Partners LLC

RFP-2021- BDAS-OZ-TECHN 01 -A04 Page 4 of 8
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General Requirements

1.8.1.1."

1.8.1.2.

1.8.1.3.

1.8.1.4.

1.8.1.5.

If appllcable' upon termination or expiration of the Agreement the parties

" agree to cooperate in good faith to effectuate a smooth secure transition ‘of

the Services from the Contractor to the Department and, if applicable, the
Contractor engaged by the Department to assume the Servuces previously
performed by the Contractor for this section the new Contractor shall be

- known as “Recipient"). Ninety (90) days prior to the end-of the contract or
-unless otherwise specified by the Department, the Contractor must begin’

working with the Department and if applicable, the new Recipient to develop
a Data Transition Plan (DTP). The Department shall provide the DTP:
template to the Contractor. '

The Contractor must use reasonable efforts to assist the Recipient, in
connection with -the transition from the performance of Services by the
Contractor and its End Users to the performance of such Services. This may.
include assistance with the secure transfer of records (electronic and hard

‘copy) transition of historical data (electronic and hard copy), the transition

of any such ' Service from the hardware, software, network and
telecommunications equipment and internet-related information technotogy
infrastructure (“Internal IT Systems”) of Contractor to the Internal IT Systems
of the Recipient and. cooperation with and assistance to any third-party
consultants engaged by Recipient in connection with the Transition Services,

If a system, database, hardware, software, and/or software licenses (Tools)
was purchased or created to manage, track, and/or store Department Data
in relationship to this contract said Tdols will be inventoried and returned to
the Department, along with the mventory document, once transition of
Department Data is complete _ :

The internal planning of the Transition Services by the Contractor and its End .
Users shall be provided to the Department and if applicable the Recipient in -
a timely manner. Any such Transition Services shall be deemed to be.
Services for purposes of this Agreement.

Should the data Transition extend beyond the end of the Agreement, the
Contractor . agrees that the Information Security Requirements, and if
applicable, the Department's Business Associate Agreement terms and

condttlons remain in effect until the Data Transition is accepted as complete
DS

A-5-1.3 Contractor Initials, 3
¥ " 4/10/2024
Date
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by the De'partment.

' 1.8.1.6. In the event where the Contractor has comingled Department Data and the

destruction or Transition of said data is not feasible, the Department and

Contractor will jointly evaluate regulatory and professional standards for

retention requirements prior to destruction, refer to the terms and conditions
of the Department's DHHS Information Security Requirements Exhibit.

1.8.2. Completion of Transition Services

1.8.2.1. Each service or Transition phase shall be deemed completed (and the

Transition process finalized) at the end of 15 business days after the product,
resulting from the Service, is delivered to the Department and/or "the
" Recipient in accordance with the mutually agreed 'upon Transition plan, -
unless within said 15 business day term the Contractor notifies the
Department of an issue requiring additional time to complete said product.

1.8.2.2. Once all parties agree the data has been migrated the Contractor will have

30 days to destroy the data per the terms and conditions of the Department's
Information Security Requirements Exhibit.

1.8.3. Disagreement over Transition Services Results

1.8.3.1. In the event the Department is not satisfied with the results of the Transition

Service, the Department shall notify the Contractor, in writing, stating the -
reason for the lack of satisfaction within 15 business days of the final product
or at any time during the data Transition process. The Parties shall discuss
the actions to be taken to resolve the disagreement or issue. If an agreement
is not reached, at any time the Department shall be entitled to initiate actions .
in accordance wuth the Agreement. -

8. Modify Exhibit C Payment Terms, Section 1 to read:

1. This Agreement is funded by:
1.1. 40.93 Federal funds:

1.1.1.

52.36% Federal Funds from HHS: Substance Abuse Mental Health Services
Administration (SAMHSA), Substance Abuse Prevention &Treatment Block Grant
- Assistance Listing Number (ALN) #93.959, FAIN #8T1084659 dated 2/10/2022,
FAIN #T1085821 dated 2/15/2023 and FAIN # TI087053 dated 2/20/24.

. 43.31% Federal Funds from HHS: Substance Abuse Mental Health Services

Administration (SAMHSA), Substance Abuse Prevention &Treatment Block Grant
COVID 19 - ASS|stance Listing Number (ALN) #93.959, FAIN #8T 1083509 dated
3/11/2021.

. 4.33% Federal Funds from DHHS: Centers for Diséase Control and Preven’non
- (CDC), Strengthening’ NH Public Health Infrastructure Workforce, and Data

Systems — ALN #93.967, FAIN #NE110E000077 dated 11/29/2022.

1.2. 58.24% Other Funds (Governor's Commission on Alcohol and Other Drugs).
- 1.3. .83% General Funds’ '
9. Modlfy Exhibit C Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line itém, as
specified in Exhibits C-1, Budget through Exhibit C-14 Budget, Technical Assistance.

- 10. Modify Exhibit C-12, Amendment 3, SFY. 2024 Budget, Technical Assistance, by repla

Growth Panners. LLC
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entirety with Exhibit C-12, Amendment 4, SFY 2024 Budget, which is attached hereto and
incorporated by reference herein.

11. Add Exhibit C-13, Amendment 4, SFY 2025 Budget, which is attached hereto and incorporated by
_reference herein.

12. Add Exhibit C- 14, Amendment 4, SFY 2026 Budget, which is attached hereto and mcorporated by
reference herein.

i _ Ds
v - | B
- Contractor Initials
D

Growth Pariners, LLC . A-5-1.3
: ate4/lo/2024
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOQOF, the parti-es have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Ser\nces

DocuSigned by:
4/10/2024 ' ‘ Katja S. for
Date . Name: Rat1a 5. Fox

Title: pirector

Growth Partners, LLC

. DocuSigned by:
a/10/2024 'HF Barr
Date . Name:Jett Barr

Title: coo
whs
Growth Partners, LLC A-5-1.3

RFP-2021-BDAS-02-TECHN-01-A04 ' Page 7 of 8
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The preceding Amendment, hévirig been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
DocuSigned by:
4/10/2024 Yy Gunnno
Date . Name: Robyn Guarino

Title: attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF. STATE

Date Name:
Title:

Growth Partners, LLC : A-S-1.3
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Exhibit C.12, Amendmant 4, SFY2024 Budge
Technkal Assistance . -

New Hampshire Department of Health and Human Services
-Contractor Name: Growth Partners, LLC
Project Thie: Technical Axstxtance for the Alcohel and Cther Drug (AQD) Service System '
Budget Period: GAC Approval through June 30, 2024
b === R ih e E Total Program Cost Contracior Share f Maich Funded by OHHS tontract share
Line kem - — Dimct- T~ Indirect s Totel - - — - Dirsct Indireet " - - Total ~Oirect . * = - - Indirect Total
1._Total SalaryfVvages $ 485.356.00 | $ 48.550.00 | § 534.008.00 - $ 3 485 35600 | § 4865000 | 5 534.008,00
2. _Employee Benefity 3 : 3L ¢ : : : [ 3 : $ = 5 -
3. Consultants $ 185.000.00 | 3 1850000 ] 8 204.600.00 . 5 136,000.00 | 5 18.600.00 | § 204.600.00
4. Equipment: 3 . 3 v 3 - 5 = = 3 v - =
Rental ] 3 - 5 = 3 3 ]
Repair and Mak 18- [ 5 . [ . = -
P praciath 2.00000] % 200.00 | 5 2,200.00 . . 5 . 200000] % 20000 [ § 2.200.00 F
5. Supglies % - - s - . 3 K - ] - |5 . s .
Educational s 10000]1 3 i0po0ls 1,50000( 8 . 3 . s i 1000001 % 10000 | 8 1,100.00 |
Lab : & | = = 3 = 3 G = B K = 1 =
Pharmacy . 5 = 3 3 = 3 = 'd
Madical = 5 LN 1 = ® [ = 3 =
Office [ o0)s 50.00 | & L750.00 [ § s s [ 3 50.00 | 3
5. Travel $ .500.00 | 3 50.00 | 5 350.00 | 5 5 . 3 3 50.00 | 3
7. Occupancy 5 12.000.00 | § 1,200.00 | 5 13.200.00 | 5 . : 3 L ] 1.20000 | $
8. Current Expenses H B - H - 5 - ¥ - = 3 = 3 = 3
Telephone $ 2168000 $ 216,00 | 5 237600 | % - - - 3 2168000 | § 21800 | %
Postage 5 * > $ . 3 . = - 3 . 3 . 3
ip .000.00 200. C , 200 = B 5 = 200000 ] % 200.00 | 5
Auce and Legsl ,000.00 300 ,300. - - = 3.000.00 | 3 300.00 | $
Insurance AB0.00 1 144, ] 628, - 3 - - 148000 ] 3 14200 | 3
Board nses ] i s s s s L3 s . 1] : 3 = 3
|9.__Software . Z [ 2.500.00 | 5 250008 2.750.00 = 1 = - 3 2.500.00 | 5 250.00 b §
10. Marketing/Communications 5 2200001 § 2000103 242000 | 3 = 5 = i - ¥ ' 2,200.00 ] ~22000 ) 3
} 1. Staft Education and Training s = ] [ i = H 3 = b ] 5 . 3 - 3
12. Subcontracts/Agreements 3 5000000 1 5 5000.00 | 5 55.000.00 | & 2 3 s 3 s 3 $0.000.00 | 5 500000 ) §
¥3. Other (specific deials mandatory): $ 0 3 = 5 = 3 " 3 0 i = 3 . 3 - 3
SBIRT Screening j | = = = i . ] . = 3 s - 5 s
Evahuation Contract: 5 - $ $ - . s 3 .
OutreactvEducation/Training 3 s [ [ 5 [ [ s s 5 .
Stipend/Maeting & 183 5 . 3 # L $ -
CufturaVLinguistic Support 3 . b = -5 = 3 . = ¥ .
$ . 5 . 3 - 3 - = [ . . 3 .
- - - - TOTAL $ 780,886.00 [ § - 78,184.00 { 838,830.00 | § E 3 - 1 = 3 760.696.00 | § T6.184.00 | § £36.280.00
Indirect As A Percent of Direct 10.0% i
DS
" Growth Partners, LLC ; " jb
RFP-2021-80AS-02-TECHN-01-AD4 ' Coniractor initials.

::a::i:t;:'z.menumm4.snm4 Budget Technicat Assistance | . Mgm/2024
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Exhibit C-13, Amendmant 4, SFY2025 Budgﬂ

Technical Assistance

Contractor Name:
Profect Titse:

Budget Perlod:

Growth Parters, LLC-

Technical Assistance for the Alcohol and Other Drug (AQD) Service System

July 1, 2024 through June 30, 2025

New Hampshire Department of Health and Human Services

g - -1

Ling ném

Total Program Cost

Funded by DHHS contract ahare

> - Dimsel- e

Indirect - -

= - Totsl- .

Contractor Share { Match

et

Total

Direct _Indirect

Total-

1, Total SalaryiWages

$

415,716.0¢

41,571.50

457,287 .60

415,716.00 | 3 41,571.60

457,287.60

2. Em Benafits

F]

3. _Consulants :

£3,143.20

S
s :
3

91,457.52

91,457.52

4. Equipment: '

£.314.32

o [ [oafan]

83.143.20 | 3 8.314,32

3
3
$
]

Rental '

Repair and Mainienance

Purchase/Depreciation
5. Supph

" Ecucational

Lab

Prarmacy

Medical

| |

Oifice

296.84

93.88

o o o oo |l | on | 0n | om | 0m | o i | o

Te | be | B

o

P 1 ) O 1O ) P P P

93.88

|B. Current Expenses

Telephone

Ll Ll Lt L L B

Postage

Subscriptiona

Audi and Legal

593.88

6,532,858

5.938.80 593.88

6,532.68

Insurance

296,84

3,2668.34

2963401 % 255.94

3,268.34

| Bosrd LY

3. Softwars

296.94

3,268.24

2.96%.40 286.94

3.256.34

10. Marketing/Communications

11._Stait Education and Training

12. Subcontratts/Agreements

1,484.70

ol 0 P L TP Rl ol T ) P R o Ll el TR A 2] ) )

15.737.82

o birm |0 fiom | o Jim | oo o oo oo [ o [ oo fon | [ o [ | wm{ o [om o [ [

1,484.70

15,737.82

13._Other (soecific detals mandaton):

14,253.12

o O O e

14,253.12

SBIRT Scrasening

o o |50 [ fion [ s [ ¢

R Ll PO T L T Ll e BV B2 PO R

Evatualion Contraci:

Outreach/Education/Training

o S R )

St Masting e: 1133

CutturalLinguistic S

L]

- 3

-TOTAL -

Rad EALTA LR IV R Y TR (R Lol D) Tl L T Dol Lo [ D2 o D) Ll bl e LA O V)

539,836.92

R B0 (54 [E0 0 090 P2 OO Ll 0 0 1) (0 P79 P

-54,043.08

—TT

519.818.92] 8

593,880.00

Indirect As A Percent of Direct

Growth Padiners, LLC
RFP.2021-B0A5-02. TECHN-01-AD4

Exhibit C-13, Amendmneni 4, SFY 2025 Budge! Technical Assisiance

Page Yof 1
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.Exhiblt C-14, Amendmam 4, SFY2028 Budgset
Technical Assisunce

New Hampshire Department of Health'and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

- _ :

Contractor Name: Growth Plrmor‘a, uwc
‘Prvjlct Thie: Technical Assistance for the Alcohol and Other Drug (ACD) Service System

Budget Period: July 1, 2025 through June 30, 2026,

Line ltem

T T — e o =

Tot| Program Cost

Contractor Share { Match -

Funded by DHHS contract ahare

= Direct -

Indlrect

2= Towal -

Direct =+ -

Indirect

Total

= Direct .

Indirect

Totsl

364,124.74

400.537.22

1. Toia SslarpWages

2. Employes Benefits
3. Consullants

4. E ment:
Rental
Repar and Maintenance
Purchasa/Depreciation
5, Supohies:
Educational o
Lab
Phamacy
Madical
Office
8. Travel
7. Cx
8. Current E Lil]
Telephene
Postage

W412.48 364,124.74

3641248

400,537.22

72,824.95 80.107.45 __1.282.50 80,107.45

=,

7.282.50 72.824.95

o0 |01 [ 6 [0

|0 fien o oo fum
[ (%Y (% 1Y PPy P
|| o Lo i
L0 L ) L

el Ll L 0 el O Lo

.600.8
.201.71
.201.71

260.09
520.18
520.18

Ll e M5 0 1 P50 PV ) R P ) B L R ) I

2
=

52018
260.09

260.09

52018 | %
28009 | 5

260.09

520178
2 600.89

Audd and Legal
Ingurance
Boara

9.  Soltware

10. Markeling/Communications

11, Staft Education and Training

12._Subcontracts/Agreemenis

13. Other (specific detals mandatory):

SBIRT Sgreenin:
Evaluation Contract:

Quirsach/Education/Training

5,205,738
2,600.89

383

2,800.89

2,600.89

L A7.212.70

1.773.81

1,773.81

17,212.70

o i o [0n o Jum 0 i Lo fum [0 |40 |

fiom b s [ |om [ | o

o Jon fon b

R [ | i s [ | [0 L i | O] o || | | o | 4 | i L f o | i o | 0 | [ e [ e

e | fon i [ o [ i [ e o f | | | s [
i '

% | fion fin om0 i |8 | im0 Y g | |

A 121 120 (0 () T 1) () ) X Y ] PO P

90 | i o fron fim o [ fim [ fi o |

-~ TOTAL " -
Indirect As A Percent of Direct

« v -« A17,570.40 - A47.809.60

T100%

525,380,00 | § ¥ - . -477,570.40 -~ - 4700980 | 3 - 525.380.00.

DS

b

o Indiaty
F: . 47.10/2024

Growth Pantners, LLC

RFP-2021-BDAS-02-TECHN-01-AD4

Exhibit C-14, Amendment 4, SFY 2026 Budget Technical Assistance
Page 1 of 1
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State of New Hampshire /
Department of State

CERTIFICATE

1, Davnd M. Scanlan, Sccrelaly of:Stéte of the Stae of New Hampshlre do hereby cerify. that GROWTH PARTNERS; LLC is
.2 Nebraska' Ltmltcd Llab:luy Ciifipany registercd to transact busmcss in New Hampshire'or July 02, 2020. I further-certify-thai all
féés and ;iocumqnvt_s‘rqgugrqd by the Secretary of State’s office have been received and is in_good Slalldlng as far'as this dffice’is

:concerned. -

. BusiiessID:845612
‘Certificiite Numbet: 0006658120 |

IN TESTIMONY WHEREQF,

I'hereto set my hand and eadse to bedffixed
the Scal of the State of Néw Hampshire,
‘this 3rd ddy 6f April'’A:D,2024.

David M. Seantan
‘Spci-eldrg:pf State




DocuSign Envelope ID; 4D282E47-COBD-4EQC-AS35-923FC08047CE

CERTIFICATE OF AUTHORITY

|, Laurie Barger Sutter, hereby.certify that: ' %
1. Lam the Chigf Executive Qfﬁq_e;.bf Growth Partners, LLC;and

2. The following is a tue Copy of 4.vote taken al a meeting of the Directors duly called and heid on April 3,204,

at which.a-quorum of the Directars were present and voling.

VOTED: That jeff Barr, ChiefOperating Officer_is duly authorized on behalf of Growth Pariners,.‘LLC to enter

into contracts or. agreements with'the State of New Hampshire and any of its agencies or departments and

further'is authorized to execute any and all documents, agreements and other instrummients, and any

amendments, revisions, o'f"rﬁtiaiﬁr:étions;t_hgretq, which may'in his/her judgiment be desirable or necessary to

effect the purpose-of this vote.

L3 hereby ceftify that said vote.has not been amended or repealed and refains in full force and effect as ‘of the:

date of the. contract/contract amendrment to which this certificate is attached. This authority was valid thirty (30)
days prior to:and rémains valid for thirty (30) ddys from the date of this Certificate of Authérity. | further certify
thatit is understood that the State 6f New_Hgmp‘ghiné,will refy on this certificate as evidence that the person(s) listed
above currently .occupy the position(s) indicated and that théj have full .authority to bind the corporation: To the
extent'that there are any limits on the authority of any.iisted individual to bind the corporatiofi in contracts with the
State of New Hampshirg, all such limitations are expressly stated herein. R

Dated: April 3, 2024-

Signature of Elected éh‘):'er ’
Name: Laurie Barger Sutter
Title: Chief Executive Officer

Rev. 03724750
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. e ) ®
i ACORD
E V .

OATE (RMBDAYYYY)
41312024,

REPRESENTATIVE GR PRODUCER, AND THE CERTIFICATE HOLDER.

\FICATE DOES NOT AFFIRMATIVELY' OR NEGATIVELY AMEND; ‘EXTEND OR ALTER THE COVE
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A ‘CONTRACT BETWEEN TH

If SUBROGATION IS WAIVED, subject t& 1

IMPORTANT: If the certificate holder.is an ADDITIONAL INSURED, the'poficy(ies) must have, ADDITIONAL INSURED provisions or be endorsed,
he térms and conditions of the pollcy, ‘cartaln policies may require an endorseiviant, A statement on

:this certificate does not confsr rights to the certificate haider In'lleu of such andorsemont(s).

PRODUCER’ jLonTacY
‘Williamis Insurance;, Inc. PHONE: . ; FAX
| 2127A Winthrop Ave | A N iy, 402-802-9066 |2 o
Lincoln NE 68502 | AQDRESS: austin@williams.insure
INSURER({S) AFFCRDING COVERAGE NAIC#
INSURERA; Tijaveiers Casualty Ins Co of Amarea 19045
!E‘;sr‘(')";'éh Parl S e GROWPARD!| wsurer 8 The Travelers Property Casiialty Ins Co of America. 25674
: Laurie Sutter MSURER ¢ : Standard Fire Ins Co 18070
i 1600 B St. INSURER O ;
Lincoln NE 68502 INSURER E
. | INSURERF":
COVERAGES. CERTIFICATE NUMBER: 260804551 REVISION NUMBER:

THIS 1S'TQ CERTIFY THAT THE POLICIES OF.INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE.FOR THE POLICY PERIOD

INDICATED. "NOTWITHSTANDING !ANY ‘REQUIREMENT, TERM OR CONDITION OF ANY' CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY 'BE ISSUED OR MAY PERTAIN, THE iNSURANCE AFFORDED-BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO.ALL THE TERMS,
. EXCLUSIONS AND CONDITIONS OF-SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. '

N E : ALD § ] P
oR “FYPE OF INSURANCE mmum-ﬂn WYD _POLICY NUMBER - pﬁﬂ,‘%‘é"ms”,. .l:owa.D%vax LIMITS
A -| X | COMMERCIAL GENERAL LIABILITY 680:5P0B2341:23 832023 | era2024 _g,\cﬁ‘occunagucs $1,000,000
. ; SANAGE T0 RENTED
CLAIMS-MADE OCCUR PREMISES y $ 300,000
MED EXP {Any ona pafion) $ 5,000
3 PERSONAL & ADV IMJURY | §1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
| rouicy| | 5BS Loc PRODUCTS - COMPIOP AGG"| $2,000.000
OTHER:- . ; s
A | AUTOMOBILE LIABILITY 680-9P082341.23, w3023 | amy0ke | OMBINGD pacitamy L= LM T s 4,900,000
| Pavamo : BODILY INJURY (Per parsany | §
| OWNED SCHEDULED z e
e pssor | ARS8 o e
| X | Autos oy "AUTOS ONLY: | {Pet tegicent) 2]
G s
A | X [umereuauas | X Jocium: CUP-0X487723:23, 8023 | 8372024 | eacn occumRence $ 1.000.500
EXCESS LiAB CLAIMS-MADE ABGREGATE - s
DED | X IﬁéTEiiTlONSqnnn : E
C' |WORKERS COMPENSATION B8 3 8i%2030 8hrz0 PER CTFF
. |AND EMPLOYERS LIABILITY - LB-2R393326-2 Ll Rizpzs, X |ST'ATUTE-HI | &8 ;
ANYPROPRIETORIPARTNER/EXECUTVE ¥ iia E.L. EACH ACCIDENT, $1.000.000
OFFICERMEMBER EXCLUDED? NiA e -
(Mandatory InNHy © = E.L. DISEASE - EA EMPLOYEE] $.1.000,000
i yas, describe under . .. . p— — B
DESCRIPTION OF OPERATIONS baiow E.L. DISEASE = POLICY UMIT | §4,000.000.

1

| DESCRIFTION OF OPERATIONS { LOCATIONS 7 VEHICLES [ACORD 104, Addiilonal Remarks Schoduls; may be altahed i more §pace is requirdg)

CERTIFICATE HOLDER

CA'NCELLATIOP_«I i

THE EXPIRATION

"ACCORDANCE WITH THE POLICY PROVISIONS!

‘SHOULD ANY. OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE.
(DATE, THEREOF, NOTICE. WILL 'BE 'DELIVERED IN

Staté 6f New Hampshire. ‘
Department of Health aid Human Seivices —_ _ !
128 Pledsant Street” - ’ AUTHORIZED REPRESENTATIVE,

Goncord NH 03301-3857

ACORD'25 i(‘z'a{sma) "The, ACORD-name and logo areregistered marks af ACORD

'© 1988:2015 ACORD CORPORATION; All rights reserved. -

—cwnancs e

-




DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lort A. Weaver 129 PLEASANT'STREET‘ CONCORD Nti 03301

Interim Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-1714332 'TDD Access: 1-800-735—2964 m.dhhs.nh gov
Katjz 5. Fos:
Director
o May.31, 2023 -

His Excellency, Govemor Christopher T. Sununu

and the Honorable Council
State House ‘
Concord, Neur Hampshire 03301

REQUESTED ACTION .

Authorize me Department of Health and Human’ Serv:ces Division for Behavioral Health,

to‘amend an ‘existing contract with Growth Partners, LLC (VC#337620) Lincotn NE, to continue.

provtdrng technical assistance for the. Alcohol ‘and Other Drug Services System by exercising a
. contract renewal option by increasing the price limitation .by $825,380 from' $2,554,010 to

$3.,379,390 and extending the completion date from June 30, 2023 to. June 30, 2024, effective.
July 1, 2023 upon Governor and Council approval. 44. 85% Federal Funds.1.10% General Funds. -

54 05% Other Funds (Governors Commigsion).

The original contract was approved by Governor and Council on August 26, 2020, item -

#13, amended on May 19, 2021, item #19, and most recently amended on February.16, 2022
itern #35.

Funds are anticipated to be avaitable in State Fiscal Year 2024, upon the avatlabrlrty and
continued appropriation of funds ‘in the future. operating budget with the authority to adjust

. budget line.items within the price limitation and. encumbrances between staté fisca! years through’

the’ Budget Oft' ice, if needed and justified.
See attached ﬁscat detalls
EXPLANATION

The purpose of this request Is to continue, fo provide technical assistance to the Bureau of
Druig and Alcohol Services and its providers across the Alcohol ‘sind other Drug (AOD) Contlnuum

of Care System which consrsts of prevention, earty intervention, treatment and recovery. ThIS

statewide system aligns with the Department s- efforts: to establish a whole-person centered,
community-based provider system that is Integrated with primary health.care and’ behaviora!

health. Technical ‘assistance is vital to strengthen and ‘improve efforts in substance misuse
gervices and supports and ensure the citizens of New Hampsh:re recerve qualrty preventlon

treatrnent and recovery servrces i

"The.Contractor will. continue provrdrng a sulte of technical -assistance to“assist with '

'Improving the AOD Continuurh of Care System and enhancmg workforce deévelopment of. AOD

providers to gain knowledge and skills ‘consistent with advances in the science and practrces ,

related to substance misuse’ and other behavloral heatth issues:
ln State Frscai Year. 23 Growth Partners conducted 48 Communities-of Praclice focised

on Prevention, Treatment Recovery and Hospltat System Addrctrons Care, The Communities of-

Practice attracted an array of professronals across the AOD Contmuum of Care System who came
together o collectivety incréase their knowledge, skllls and aptrtude in the advances in the field

LY

/
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His Excallency, Govemor Chnaophet T. Sununu
" and the Honorable Councl!
Page2 of 2

~of AOD. The vendor also pfowded over 25 technical assistance requests which yielded
improvements across the AOD Continuum of Care system. Some of the products resulting from
the technica! assistance include but are not limited: !

s Engaging Partners to Improve Health Outcomes: To improve the Regional Pubhc
Heatth Network

» Recovery Care Organizations Comprehensive Review Evaluation Tool- and

- . Process ;

e HIV Testing Guidance Document for Treatment Providers

. |nn6vat‘rve and Best Practices for Adolescent Intensive Outpaiient Treatment; and

. Seoogdary Exposure to Trauma Workforce Retention Pilot with two treatment .
providers

Technical Assistance services and supports provided by the Contractor impact all citizens.
of NH by enriching and enhancing the AOD Continuum of Care system, ensuring a strong
workforce and delivery. of quality prevention, early intervention, treatment and recovery services.

The Department will continue monitoring services through the review of monthly reports
to ensure contract deliverables and performance measures are being met.

As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Govemor and Council approval. The Department is exercising its option to renew services for the
remaining one (1) year available.

Should the Govemor and Council not authorize thls reguest, the Department would have
limited .capacity to improve the ‘substance misuse continuum of care system and enhance
workforce development efforts for providers to align with cument best practices related to
substance misuse and other behavioral health issues.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.859, FAIN #808TI084659,
#TI085821 & #8T1083509. |

in the event that-the Federal or Other Funds become no longer available, additional
. General Funds will not be requested to support this program. .

Respectfully submitted,
'Lori A. Weaver
Interim Commissioner

L

The Department of Health and Humon Services’ Mission is to join communilies ond fomilies
in providing opportunities for cilizens to ochieve health and (ndependence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-92-920510 33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DNISION FOR BEHAVIORAL
HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION FUNDS
100% Other Funds {Governor Commisslon Funds}

(State Fiscal

Increase

Class / Account Class Title Aclivity Number Current Amount Revised Amount
- Year {Dacreass)}
2021 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00
2022 102-500731 Contracts for Prog Svc 92058501 $325,400.00 $0.00 $325,400.00
2023 102-500731 Contracts for Prog Sve 92058501 $325.380.00 $0.00 ' $325,380.00
2024 102-500731 Contracts for Prog Svc 92058501 $0.00 $725,380.00 §$725,380.00
‘Sub Total $1,101,180.00 §725,380.00 $1,826.560.00

05-96-92 920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DI‘VISION FOR BEHAVIORAL
HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES

Funding Sounce Split Varies by Fiscal Year )

5“‘:;‘:“' plass 1 Account Class Title Aclivity Number Current Amount (élc:;":) Revised Amount
201 102-500731 Contracts for Prog Sv¢ 92057501 $35,683.00 50.00 $35,683.00
2021 102-500731 Contracts for Prog Sve 92057502 $125.000.00 $0.00 $125 000.00
2022 102.500731 Contracts for Prog Sve 92057501 $35,682.00 $0.00 $35,682.00
2022 102-500731 Contracts for Prog Svc . 92057502 $233,185.00 $0.00 $233,185.00

2023-01 102-500731 Contracts for Prog Svc 92057502 $54 065.00 $0.00 $54.065.00
2024 102-500731 Contracts for Prog Svc 92056506 $0.00 $100,000.00 $100,000.00
Sub Total $481 615.00 $100.000.00 $583615.00

05-95-82- 920510—19810000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL

HEALTH, BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL

100% Federal Funds

Sté':ei':’ca' Class / Account Class Title ._Aclivity Number | Current Amount u‘)nei:rrae?:e Ravised Amounl
2022 102-500731 Contracts for Prog Sve 92055501 $307,120.00 $0.00 $307,120.00
2023 102-500731 Contracts for Prog Svc 92055501 $492,305.00 $0.00 $492,305.00

Sub Total $799,425.00 $0.00 $799,425.00

05-95-02-920510-33800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: BEHAVIORAL HEALTH DIV, BUREAU
OF DRUG AND ALCOHOL, PREVENTION SV5S '
_ 97% Fedoral Funds, 3% General Funds

State Fiscal = K i Increase ;
Aieai Class / Account Class Tite Activity Number Current Amount (Decrease) Revised Amount
2022 102500731 Contracts for Prog Svc 92057502 $20,000.00 $0.00 $20,000.00
Sub Total $20.000.00 / $0.00 $20,000.00

05-95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: NEW HAMPSHIRE HOSPITAL, NEW

HAMPSHIRE HOSPITAL, ARPA DHH5 FISCAL RECOVERY FUNDS

100% Other Funds
,Stata Fiscal J . - ' Incraase .
Year Class / Account Class Title Activity Number Currenl Amount (Decrease) Revised Amount
2022 102-500731 , DOFRFE02PHI510A $57.500.00 50.00
Contracts for Prog Sve $57,500.00
L2023 ° 102-500731 . COFRFE02PHA510A $92,290.00 $0.00 ]
Contracts for Prog Svc $92,250.00
‘ Sub Tolal $149,790.00 SO._OO $149.790.00
Ovorall Total] . $2,554 010.00] $625,380.00] $3,379,390.00}

Governor and Counci) Letter Attachment

Financial Detall

Pagelofl
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 State of New Hampshire
Department of Health and Human Services -
Amendment #3

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract is
by.and between the State of New Hampshire, Department of Health and Human Services ("State or
"Department”) and Growth Partners, LLC ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Conlract") approved by the Governor and Executive Council
on August 26, 2020 (ltem #13), as amended on May 19, 2021 (ltem #19), and as most recently amended
on February 16, 2022 (item #35) the Contractor agreed to perform certain services based upon the terms
and conditions specifi ed in the Contract as amended and in oonsrderatron of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Conlract Provisions, the Contract may be amended upon written agreement of the parties and
approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement increase the price |:mrtat|on and’
- modify the scope of services to support continued delivery of these services; and

T NOW THEREFORE; in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parlies heret6 agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2024

2. Form P-37, General_vProvisions. Block 1.8, Price Limitation, to read:
$3,379,390 _

3. Form P-37, General Provisions, Block 1.9, Contracting Ofﬂcer_ for State Agency, to read:"
Robert W. Moore, Director o |

4, Modify Exhibit B — Amendment #2, Scope of Services, Section-1, Statement r)f Work, Subsection’
1.4, Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA, to read:

1.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA;

1.4.1  The Contractor shall coliaborate with the Department 1o develop and implement’
training and TA on the use and application of the Global Appraisal of Individua!
Needs-Shorl Screener (GA!N -88) for Student Assuslance Program (SAP) sub-
recipients.

1.4.2, The Contractor shall develop and provide vrrtual training modules for SAP
counselors to introduce the components of the GAIN- SS Implementation Guide and
its application. The Contractor shall;

1.4.2.1. Prowde up to two {2) lramrngs using the GAIN ss Implementatlon
Guide; and

1.4.2.2. Provide on- gorng rndwrdual training and TA, as needed, mcludrng for
school administration.

1.4.3. The Contractor shall develop and provide virtual training modules for SAP
counselors 10 introduce the components of the GAIN-SS lmplementation Guide and
its appllcatron The Contractor shall:

1.4.3.1.1.  Provide up to two (2) trainings using the GAIN-SS Implementation
Guide; and

1.4.3.1.2.  Provide on-going individual training and TA, as needed, i@g for
| Lo

Growth Pariners, LLC A-5-1.2 i : Conlractor Inilials, :
. ; S =
RFP-2021-BDAS-02-TECHN-01-A03 Page tof 4 ) ale /31/,202
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school administration.

'1.4.4. The Contractor shall ensure the virtual training modules are available through and
stored on the Coniractor's website.

1.4.5. The Contractor shali. develop recommendations on, processes and protocols for
SAP counselors to obtain cerification to administer the GAIN-SS,

1.4.6. The Contractor shall submit the récommendatio_ns to-the Department for approval
- of a final GAIN-SS Administrator certification process.and protocol.

1.4.7. The Contractor shall develop evidence-informed information sheets and info-
graphics for school administrators. The Contraclor shall ensure the information
sheets and info- graphics include, but are not limited to:

1.4.7.1. User guidance on understanding the use and utility of screening.
1.4.7.2. Guidance on confidentiality protocols.
1.4.7.3. Assurance of the protection of student rights.

1.48. The Contractor  shall provide TA, as  direcied by
' the Department, on:

1.4.8.1. All componenls of the GAIN-SS Implementation Guide; and
1.4.8.2. Use and utility of the GAIN-SS instrument

5. Modify Exhibit B — Amendment #2, Scope of Semces Section 1, Statement of Work, Subsecllon
1.5, Data Analytics, toread

1.5. RESERVED
6. Modify Exhibit C Payment Terms, Section 1 to read:
1. This Agreement is funded by:

1.1. 4485 % Federal Funds from HHS: Subslance Abuse Mental Health Services
Administration (SAMHSA), Substance Abuse Prevention &Treatment Block Grant - CFDA
#93.959, Fain #8T1084659 dated 2/10/2022, Fain #T1085821 dated 2/15/2023 and Fam _
#BTI 10835009 dated 3/11/2021.

1.2. 54.05% Other Funds (Governor's Commission on Alcohol and Other Drugs)
1.3. 1.10% General Funds
7. Modify Exhibit C Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual ‘expenditures incurred-in” the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1, Budget through Exhibit C-12, Amendment 3, SFY 2024 Budget,
Technical Assistance. i

8. Add Exhibit C-12, Amendment 3, SFY 2024 Budget, Technical Assistance, which is attached
hereto and incorporated by reference herein.

DS

Growth Partners, LLC’ . A-5-1.2 Cdnlraclér Inltizls
] 5/31/2023 :
RFP-2021-BDAS-02-TECHN-01-A03 Page 2 of 4 ate
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All terms and conditioné of the Contract aﬁd prior amendments not modified by this Amendment remain
. in full force and effect. This Amendment shall. be effective July 1, 2023, upon Governor and Council
- approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services’

. Doculighed by:
5/31/2023 - [ éﬁﬂ o S. Fo
Date ) NameXatja S. Fox

Title: pirector

" Growth Panners, LLC

' A . DocuSigned by: I *
5/31/2023 ! (aunt, Darr Sultur
Date ame: "Barger Sutter b

Title: CEO -

Growth Partners, LLC A-S5-1.2
* RFP-2021-BDAS-02-TECHN-01-A03 Page Jof 4
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The preceding Amendment, havihg been reviewed by this office, is approved as to form, substance, and
execution. :

OFFICE OF THE ATTORNEY GENERAL

; DocuSigned oy:
6/1/2023 | @u,w G.nrins
Dale , i Name: By Guarino

Title: _Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeling.on: - (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date i Name:
Title:; -

-
Growth Pariners, LLC A-S5-1.2
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Exhibi C-11, Amepndowwt 1, SFY2M Bl

Technical Azslctanes

New Hampshire Department of Health end Humen Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
" Corzractor Harmne: Geowrth Partners, LLC
. Project Te: Tectnica! Agsirtancs for hw Al ahol and Othaer Drug (AOD] Service Syztem
Buties Period: Sy 1, 2021 thrtugh June 18, 183¢
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

- Larl A. Shitdnerte ) 129 PLEASANT STREET, CONCORD, NIt 03301
- Commbitoner 6032119544 1300-8520M8 Exe. 9344 °
Fuz: 6032714331 TODD Acress: 1-800-735-2964 www.dbbkyiph.gov .
Katjs 5 Fax .
Dlrector

January 10, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Councll
State House .
Concord, New Hampshire 03301 I
Authorize the Department of Health end Human Services, Divislon for Behavioral Health,

to amend an existing contraci with Growth Partners, LLC (VC#310225), Lincaln, NE, to continue -
providing technical essistance for pravention, treatment end recovery providers, including Student
Assistance Programs, by exercising a contract ranewal option by Incraasing the price limitation
by $1,456,845 from $1,097,165 to $2,554,010 and extending the completion date from June 30,

2022 10 June 30, 2023, effective upon Governor and Councll approval. 49.66% Federal Funds.
6.44% General Funds. 43.90% Other Funds (Governor's.Commisslon},

The original contract was approved by Govemor and Councll on August 26, 2020, item
#13 and most recanﬂy amended with Governor and Council appmval on May 19, 2021, item #19.

Funds are avallabh in the following accounts for State F:scal Years 2022 and:2023,'ard
are anticipated to be available In State Fiscal Year 2024, upon tha avaliability end continued
appropriation of funds In the future opefatlng budget, with the authority to adjust budget line items
within the price limitation and encumbrancas between s!ata fiscal yoars through the Budget Offi ce
If needed and justified. ]

Gee sttached ﬂscal detal!s.
EXPLANATION

The purpbse of this raquest is to continue provndlﬁg leéhnlcal assistance services to
prowders in the subsiance misuse continuum of care In order to enrich and enhance substance
. misuse prevention, early Intarvention, treatment and recovery.-

This request adds the requirement that the Contractor Increase the skills, knowiedge and
abllitias of Student Assistance Program providers on the use and application of the Globa)
Appraisal of Individugl Needs-Short Screen, which identifies needs in the areas of mental health
and substance misuse among ai-risk adolescents. The NH Student Asslstance Program Is a
schookbased substance misuse pravention program modeled after & national mode! and operates
in §5-middle and high schools, Student Asslstance Programs irictude gchool-wide prevention
efforts; behavioral health screening of students referred to the program; individual and group
counssaling; classroom prevention educahon and parent and teacher consultations,’

The Contractor will develop a tralning manual fer the use and application of the Global
Appraisa! of Individual Needs-Shaort Screen and provide up to two (2) trainings on the use of the
manual as.diracted by the Department. In addition, the Contractor will conduct on-going and

_Individua! training and technical assistance as needed. Appropriate use of the Globel Appralsai

The Dcpartmmt of Health ond Human Services” Minion it 1o jola communities gnd fomilier
in providing oppormnum for citintns 1o ochieve health and lndcptndmcc
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of. Individua! Needs Short Screen wnll standardtze screenlng of and appropna!e Itervantions
for, students.

Additionally, the Contractor will provide data analytic servicas to NH school - district
administrators and staff, which will include data analysis of school leve! Youth Risk Behavior
Survey results and other data sources; developdng data proﬂles and creating ‘data infographics
or other visual products.

In an effort to eddress the substance misuse and mental-health needs that heve been
exacerbated by the Covid-19 pandemic, the United States'-Department of Health and Human

_ Services provided supplemental funding to the Substance Abuse end Mental Health Services
Administration for dissemination to states. Funding to support this amendment was In' part made
possible by these supplemental awards to enhance .and expand NH's substance misuse
prevention and early intervention efforts. i

~ The Department wlll monitor services to ensure:
©'95% of Sludanl Assistance Program professionals receive training and technical
gssistance on the use and applicalion of the Global Appraisal of Jndividual Needs- Short
Screen.
» 85% or greater rec:p!ant satisfaction ratings for the delrvery aof data anatytical technicel
assistance. .

» 85% of TA reciplents repon taking at least one (1) action step as a result of TA provided

As referencad In Exhibit A,'Revisions to Standard Contract Provisions of the ofiginal
agreement, the parties have the option to extend the agresment.for up to two (2) additional years,
contingent upon satisfactory delivery of sarvices, avallable funding, agreement of the pariles and
Governor and Council approval. The Depamnent Is exercislng its option to renew services for one
(1) of the two (2) years available. ,

Shoukd the Govemor and Cc:uncu not authorize this request, the Department would have
fimited capacity to Improve the substance misuse continuum of care system and enhance
workforce development efforts for providers to align with current best practices related to
substance misuse and other beha\noral health issues.

. Area served: Statewide

Source of Federal Funds: Assistance Lisling Number #83.959, FAIN #T11083464;
TI11083509 and TI1083509.

in the event that the Federal or Other Funds become no longer avallable. General Funds
will not be requested to support this program,

Respectfully submined.
Aot

Lon A. Shibinette
Commissioner .
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DEPARTMENT OF MEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

\

05-95-92-9205610-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SV5, HHS:
DIVISION FOR BEHAYIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION

100% Other Funds (Govarmor Commission Fundas)

Governor and Council Letter Attachment

Financial Detall
Pagelofl

s“:ﬂ:w Clasa / Account Class Title Acuvrty Number Current Amount (E';; 1";:) Revised Amount '
2021 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 b450,400.00
2022 102-500731 Contracts lor Prog Sve 92058501 $325,400.00 $0.00 $325,400.00

- 2023 102-500731 . Conlracts lor Prog Sve 92058501 $0.00 $325.380.00 $325,380.00

: Sub Total $775,800.00 $325.380.00 $1.101.180.00
08-05-92.920510-33840000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS§, HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVlCES ‘

86% Fodornl Funds. 34% Genora! Funds

sm;:;-: 1 Ciase  Account” Closs Tite Activity Numbes Curren! Amount (m 3::01 Ravised Amount’
2021 102-500731 - Contracts for Prog-Svc 82057501 $35,682.00 $0.00 -$35,683.00

. 202 102-500731 Contracis for Prog Sve 92057502 $125,000.00 $0.00 $125000.00
2022 102-500731 Contracts for Prog Svc 92057504 $35,682.00 $0.00 $35,682.00
2022 102-500731. - Contrpcte for Prog Svc 82057502 $125,000.00 $108,185.00 $233 185.00

202301 102-500731 Contracts for Prog Svc 92057502 $0.001 - $54.065.00 $54 065.00

‘Sub Tolal $321,365.00 $162,250.00 $483,615.00 :
05.95.62-920510.48810000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL -

100% Federal Funds )

Sm",’;::“' Class ch.ount _ Class Title Aclivity Numbor Curront Amount | (tl)m ’::a) Revisad Amount
2022 - 102-500731 Contracis for Prog Sve - 62055501 $0.00 $307,120.00 $307,120.00
2023 102-500731 Contracts for Prog Sve 92055501 - $0.00] . . $402 305.00 $492 305.00

Sub Tolal $0.00 - $799,425.00 $759,425.00
05-95-92-920510-33800000 HEALTH AND-SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, PREVENTION SVS

97% Fodorsl Funds, 3% Genoral Funds '

S.tat:ol;t’scal Closs ! Account Class Titlo: Activity Number Curront Amount “;_';c;e?;) ‘ Ravfsed Amouni
2022 102500731 Cantracts for Prog .Sve - 92057502 $0.00 $20,000.00 . $20,000.00

- Sub Total $0.00 $20,000.00 $20,000.00
05.95-94-840010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS 2

100% Fodoral Funda

S‘“':e:':'“' Ciass / Account Class Titlo Adlivity Number | Curent Amount (m?s:l Rovisad Amount
2022 102-500731 “ 00FRF602PH9510A $0.00 $57,500.00 ' -

Contracis lor Prog Sv¢ $57,500.00
2023 102-500731 . OOF RFGOZPHQSWA 30.00 $92,200.00
: Contracts for. Prog Sve . $92,260.00
Sub Tolal £0.00 $149.790.00|. $149 790.00;
Ovorslt Total] —$1,097.165.00]  $1.456,845.00]  $§2,554,010.00]
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_ State of New Hampshire
Department of Health and Human Services
Amendment #2 -

This Amendment to the Technicat Assistance for thé Alcohol and Other-Drug Service System contract is
L by and between the .State of New Hampshire, Department of Health and Human Services (¥ State” or

"Depariment”) and Growth Partners LLC (the Contractor’).

WHEREAS, pursuant to an agreement (the "Conlract’) approved by the Governor and Executtve Council

on Augusl 26 2020, (Item #13), as amended on May 19, 2021, {ftem #19), the Contractor agreed to perform

certain services based upon the terms and conditions spemﬁed in the Contracl as amended angd in

cons:deratton of certain sums specified; arid

WHEREAS pursuant to.Form P-.37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contrac! Provisions, Seclion 1., Subsection 1.1,, the Contract may be amended upon written
agreement of the parties and approval from the Governor_and Execulive Council; and

WHEREAS the parties agree lo exiend the term of the agreemeni increase the price limitation, or modify
the scope of semces to support continued delivery of these services; and

" NOW THEREFORE in consideration of the foregoing and the mutual covenants and conditions contained
in the Contracl and sel forth herein, the parties hereto agree to amend as follows

1. Form P.37 General Provisions, Block 1.7, Completton Date, to read.
~ June 30, 2023 ' .
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,554,010 o

3. Modity Exhibit 8, Scope of Services by reptactng it in its entirety with Exhibil B ~ Amendment #2
Scope of Services, which is attached hereto and incorporated herein. -

4, ‘Add Exhibit C-5, Amendment #2, SFY 2022 Budget Data Analytics, which is atlached hereto-and
mcorporated by reference herein.

‘5. Add Exhibil C-6, Amendment #2, SFY 2022 Budget, GAIN SS, which tS attached herelo and
incorporated by reference herein.

6. Add Exhibil C-7, Amendment #2, SFY 2022 Budget Supplemental TA, which i |s attached hereto
and mcorpdrated by reference herein.

7. Add Exhibit C-8, Amendment #2, SFY 2023 Budget Data Analytics, which is attached hereto and
incorporated by reterence herein,

8. Add Exhibit C-9, Amendment #2, SFY 2023 Budget, GAIN SS, whuch is attached hereto and
incorporated by reference herem

9. Add-Exhibit C-10, Amendment#Z SFY 2023 Budget, Supplemental TA, which |s attached hereto
and incorporaled by reference herein.

10. Add Exhibit C-11, Amendment #2, SFY 2023 Budget, Technica) Assistance,- which is attached -
hereto and incorporated by reference herein.

[+ ]
RFP-2021-BEDAS-02-TECHN-01-A02 - Growth Partners, LLC Contractor Inflials —“—

= A-S-1.0 : Page 10f3 . ' Dale 1/24/2022
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AII terms and conditions of the Contract and priar amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effeclive upon the date -of Governor and Executive
Council approval. .

- IN WITNESS WHEREOF, the pérfies have sel their hands as of the dale wrilten below, ¢

* State of New Hampshire :
Department of Health and Human Services

Decalignid by
1/26/2022 [
C.}-NZ,
" Date ; Name: kKatja 5. Fox
. Title:  pirector

Growth Partners, LLC

1 % Dy iigned by:, P
172402022 @Mbb ol Suh‘w
F HIA1AD2053A04
Date Name: Laurie Barger Sutter
Tille:  ¢p .
W . ’ o8
L 1/24/2022
RFP-2021-BEDAS-02-TECHN-01-AM Growih Partners, LLC “ '

A-5-1.0 ) ' Page 201 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. :

OFFICE OF THE ATTORNEY GENERAL

: I [+ iw.r: '
1727/2022 E/yﬁlup. Gunine
ZAOTI04 154 1480
Date NameRobyn Guarino o

Title: attorney b

I hereby certify that the forégoing Amendment was approved by the Govermnor and Executive Council of -
the State of New Hampshire at the Meeting on: {date of meeling)

OFFICE OF THE SECRETARY OF STATE

Date it . Name:
Tille:
z
RFP;2021-BEDAS-OZ-TECHN-O'I-AO") . Growth Paltnurﬁ. e

A-S5-1.0 Page 3ol 3
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New Hafnpshtm Department of Health and Human Services
Technical Assistance for tha Alcohol.and Other Drug (AOD)
Service System

| EXHIBIT B - Amendment #2

Scope of Services
1. Statement of Work o
_1.1. Alcohol and Other Drug (AOD) Technical Assistance

1.1.1. The Contractor shall provide outcome-driven technical assistance (TA),
at the direction of the Depariment, o the Alcohol and Other Drug (AOD)
service system Iin order to bndge gaps between research, policies and
practices.

1.1.2. The Contractor shall. ensure TA includes guidance on delivering ~
* outcome supported and evidence-informed AOD Continuum of Care
(CoC) support services that: -

1121, Increases knowledge, skills, and abtlmes of the ACD- serv:ce
i system and its practmoners '

1.1.2.2. Increases the: AOD ‘service System capacity to improve health
outcomes within communities, statewide,

1.1.2.3. Supports implementation of programs, policies, and practices
that reduce the misuse of AOD across the lifespan;

1.1.244. Incréases and supports integration’ efforts with primary and
mental healthcare across the AQD CoC,; and

1.1.2.5. Ensures program fidelity while meeling state and federal grant
requirements including, but-ndt limited to the-Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.1.3. The Contraclor shall work closely with the Depariment to support current
and emerging iniliatives for improving the AOD CoC system of care. '

1.1.4. The Contractor shall ensure alt TA is approved by the Department prior
to initiation and implementation of serwces

1.1.5. The Contractor shall monllor manage and report on all TA requested
and. provided. i

1.1.6. The Contractor shall provude TAina vanety of formats including, but not
- limited to: »

1.1.6.1. Onsite, face-to-face interaclions.

1.1.6.2. Offsite TA lo respond, to informaltion requests, dellvered
' through methods including, but not limited to:

1.1.6.2.1. Tele and wdeo conference calls
1.1.6.2.2. Other electronic dislance- based communications.
1.1.6.3. Resource documents mcludmg'. but n‘ot limited to: ”

(s
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1.1.6.3.1. Briefs.
1.1.6.3.2. Annctated bibliographies.
1.1.6:3.3. Literature reviews.

1.1.6.4. Individual-level activities, including, but not fimited to
personalized coaching and mentoring to assist TA recipients:

1.1.6.4.1. Enhance the application of knowledge, skifls and-
b|||t|es (KSAs), and
- 1.1.64.2. Address unique issues or conditions,

1.1.6.5. Group activities, mcludmg but not limited to 1eam based
' activities involving Communities of Practice (CoP) and other
peer-to-peer groups to address issues of common interest.

1.1.6.6. Intergroup activities, .including, but not limited 'to, promoting
" coordinalion, collaboration, and interdisciplinary teamwork
across network members and pariners, as appropnate to
strengthen efficiencies and outcomes. :

1.1.6.7 Large-group aclivities, including, but not limited to, engaging

: large groups to identify and resolve network-wide ‘issues,
design new approaches to structuring and managmg.‘
professional practlces and promote network cohesiveness.

1.1.7. The Contractor shall utilize TA practices of varymg intensity and duration
including, but not limited to:

©1.1.7.1. Basic TA which includes, but is not limited to:
11.7.1.1. Fulfglhng information requests.
1.1.7.1.2. Providing resource guides and case studies.

1.1.7.1.3. Conducling brief-expert consullations and coaching
© ., sessions. _ .
1.1.7.2. Intensive TA which includes, but is not limited to:

1.1.7.2.1. Ongoing coaching.

1.1.7.2.2. Consultation; '

1.1.7.2.3. Periodic reassessment. -

1.1.8. The Conlractor shall facilitate and provide technical and- logislical
support, as directed by the- Department, in the format, frequency, and
length determined by the Department for a minimum of four (4)
Commumtues of Practice {CoP), which mclude but are not limited to:

D3
1.1.8.1. Prevention. . o | LES *
Exhibil B — Amendment #2 Conlraclor Inifials
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1.1.8.2. Treatment. -
1.1.8.3. Medication-Assisted Treatment.

'1.1.8.4. Recovery Support Services.

. 1.1.9. The Contractor shall ulilize best practices for CoPs including, but not
limited to:

1.1.9:1. Idenlifying and récruiting core members, as directed and
approved by the Department, who are:

1.1.9.1.1. Engaged.

1.1.9.1.2. Credible.

1.1.9.1.3. Community oriented.

1.1.9.1.4. Willing to assume leadership roles.

1.1.8.2. Establishing a collective identity and clear purpose, wnth clear’
; goals based on assessment.

1.1.9.3. Providing a range of sustainable opponunmes for paruc:patuon
. at different levels including, but not limited to:

1.1,9.3.1. Meetings.
1.1.9.3.2. Emaillists.
1.1.9.3.3. Peermentoring.
1.1.9.4. Providing ongoing leadership and facilitation.
1.1.9.5. Creating opportunities for shared leadership among members.
. 1.1.9.6. Providing clear guidelines and information sharing brotoc’ols;
1.1.9.7. Estabhshmg CONSeNsus on group NOrMs. |

©1.1.9.8. Maintaining a welcoming atmosphere where social mleractuon
is encouraged and people feel valued.

1.1.9.9. Conducting periodic evaluations to assess progress toward
" group goals and member engagement.

1.1.10. The Contractor shall provide syélems development TA as a systemalic
process of identifying and addressing changes needed in network
strutture, climate, cullure, and behavior to enhance performance and
outcomes which includes, but is not limited to helping networks:

" 1.1.10.1. Successfully respond to complex and rapidly: changing
) environmenls;

-

1.1.10.2. Increase trust, satisfaction, and commitment among Habers;
oS

Growth Partners, LLC Exhibit B - Amendment #2 - Conlraclor Inilials
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1.4.11.

1.1:10.3. Establish effective processes for solving problems; conflict -
) resolution, collaboration, and coc?peration; and

1.1.10.4. Operationaliie processes that lead to suslainable
_improvements in performance. ) :

The Contractor shall develop products and resources that assnst with
providing TA as directed by, or in consultation with the Department
including, but not limited to: .

1.1.11.1. Toolkits.

1.1.11.2. Briefs. ‘
1.1.11.3. l:ogic models. . _ .

114, Professional case studies.
1.1.11.5. Compilation of praclices and sirategies on a variety of topics .

1.1.12.
1.1.13.

1.1.14,

Growih Partners, LLC

RFP-2021-BDAS-02-TECHN-01-A02 Page 4 of 16 . Date

relaled to AOD.
1.1.11.6. lerary of State Informanon Requests (SIRs)
1.1.11.7. In-depth resource guides.

The Contractor shall mainlain relationships with current 'subject matter
experls (SMEs) as well as recruit new SMEs, -as directed and approved
by the Department, to enhance the TA aclivities. -

The Confraclo} shall review previous TA planning processes utilized by
the Depariment, as requested by the Department, in order to suggest
enhancements or modifications for the Department's consideration.

The Contractor shall ensure when éreati_ng TA plans to:

1.1.14.1. Balance specific needs and goals, objeclives, performance
mandates, and pnormes

1.1.14.2. Consider political, economic, resource, and olher chalienges
TA recipients are expenencmg, g

1.1.14.3. Be sensilive ‘to health disparities and lack of access to
resources that population groups and subpopulations may be
- experiencing;

1.1.144 Ensure thal TA aclivities ahgned wnh geograph:c
- demographic, cultural; and other needs and

1.1.14.5. Ensure TA aclivities are dgvelopmentally appropriate, gender-
specific, and address other population characteristics,
including, but not limited to, behavioral health issues, physical-

disabilities, sensory impairments, and sexuat orientatinn,,
4 { (&S

Exhibit B - Amendment #2 Conlraclor Initials
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1.1.15.

The Contractor shall devalop _and utilize a TA performahce
measurement plan, as approved by the Depariment, which evaluates
the quality and efficacy of each inslance of TA provided lo ensure:

" 1.1.15.1, Timeliness in the response to and delivery of TA;
“1.1.15.2. Transter of knowledge;

1.1.16

1.1.17.

1.1.18.

1.1.19.

1.1.15.3. Incréa$ed capacity;
1.1.15.4. Systems/praciice change; and
1.1.15.5. TA recipient satisfaction.

The Conlraclor shall develop and ulilize. proposed TA Evaluatlon
Questions, as approved by the Departmenl

The Contraclor shall participate: in 'federalo prdgramrhatic webinars
associated with the Department's awarded grants including, but not
limited to the SABG, as directed by the Department.

T_he- Contractor shall develop and maintain a public-facihg website or
web application that, at a minimum, provides best praclice and other
professional assistance information. The Contractor shall ensure:

1.1.18.1. Website conlent is.approved by the Depanment and mcludes
but is not limited to:

1.1.18.1.1. Access to an online .forum for all Cbmmunities of
Practice.

1.1.18.1.2. All publications and content crealed lhrou:gh this
Agreement.

1.1.18.2. The website is built according to the Department’s goals;

1.1.18.3. The websile is user-fnendly and has capacny for content
growth. 5

1.1.18.4. The website is designed with a slep-by step dasngn
integration, and tesling process.

'The Contractor shall work® with the Department to ensure that the

websile- is designed, created, and managed according to all NH
Department of Information Technology (DolT) websile requirements,
and that any protected health information (PHI), personal information
{P1), or other confidential information solicited, will not be stored or
captured on the website and shall not be further disclosed excep! as
provided by contract. The solicitation or.disclosure of any PHI, PI, or

- other confidential informalion will be subject to ‘the requ:rements in

. Exhibit |, Exhibil K, and all applicable slate rules, or state or f&

law.

- Unless specifically requnred by the resultmg conlract and unlé ‘,%ibe

Growlh Partnars, LLC
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is clearly provided on the website, the Conlractor agrees that website
visitation will not be'tracked for website analytics or marketing.

1.1.20. The Contraclor shall utilize slrategies, systems. and processes, as
approved by the Department, lo manage the contracting. process
including, but not limited to:

1.1.20.1. Establishing regular, ongoing protocols for communication
with the Depariment, including a regular and recurring
schedule of meetings. ’

1.1.20.2. Establ.ishing regular staff operational and planning meetings

1.1.20.3. Utilizing TA request, deagn and mplemenlahon tracking
" documents and prolocols.

1.1.20.4. Utitizing TA - assessmenl, design, implemenl‘alion. and
evaluation processes.

1.1.20.5. Utilizing protocols for consultant recruutment vett:ng, and
monitaring.

1.1.20.6. Managing TA budget development processe_s. ‘
- 1.1.20.7. Utilizing TA implsmantation plans
'1.1.208. Utilizing expenditure and invoice monitoring protocols.,

1.1.20.8. Utilizing. repoting formats to cover all aspects of operalions
; including, but not limited lo:

1.1.209.1. Budgeh,

1.1.20.9. 2 TA complehon and

1.1.20.9. 3. Evaluation findings.
1 2. Substance Misuse TA. '

1.2.1. The Contraclor shall pro‘vide'lechnisal assistance aclivities to Substance
Use Disorder (SUD) treatment providers identified by the Department;
which includes, but.is not limited to:

1.2.1.1.  Providing treatmenl providers with information about effeclive
i strategies to deal with compassion fatigue andlor vicarious

&

lrauma

1.2.1.2. Developlng a methodology to select trealment providers who.
submit proposals for pilol projects to implement” creative
compassion fahgue or vicarious trauma programs within thelr

. agencies.

Growih Partners, LLC : Exhibit B - Amendment #2 Contraclor Initials L
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1.2.1.3. 'Providirig mini-grants -pilot projecis, upofi approval by the
Department.

1.2.1.4. Providing TA for implenﬁematipn of pilot projects.

4.2.1.5. Evalualing pilol projects on effectiveness of staff suppon,
impact on workforce retention, and cost effectiveness.

1.2.1.6. Providing 8 report on promising practices based upon F
' evaluation of, and lessons learned from, pilot projects.

1.2.1.7. Digseminating information from the report |dent|f|ed in1.216."
to treatment providers.

1.2.2. The Contractor shall ensure TA services for SUD treatment prowders
include specialty populations as described by the Subslance Abuse -
Mental Health Services Administration (SAMHSA) Block Grant, which
_include:

1.2.2.1. Pregnant women and women with dependent children; - '
1.2.2.2. Individuals who inject drugs; -

1223, Individuals at risk for tuberculosis; and

1.2.2.4. individuals in need of primary substance use prevention.

1.2.3. The Contractor shall provide TA in collaboration with the Department
that includes, but is not limited to: -

1.2.3.1. Determining prevention metrics that measure ali direct
prevention services including, but not limited to:
1.2.3.1.1. |dentifying consistent measureable outcomes.

1.2.31.2. Identifying process and outcome indicators and
the associated targets for all desired results.

1.2.31.3. Making recommendations on possible data
collection systems, .

1.2.3.14. Developing evaluation processes that identify and
compare actual resulls to desired results.

1.3. SynarTA

1.3.1. The Contractor shall develop a work plan for Synar TA,"to be approved
by the Depariment, that includes but'is not limited to:-

1.3.1.1. Reviewing the cufrent Synar-sampling design that includes
both over-the-counter sales and vending machine Iocations
for tobacco producls and makmg recommendations for

: changes. . E
Growlh Partners, LLC : Ex_hibh B - Amendment #2 Contractor Initials . x
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1.3.1.2. Identifying available ‘stafﬁng resources and roles and
: responsibilities to conduci inspection and/or coverage studies
and making recommendations for inspection protocols.

1.3.1.3. Developing a design strategy for incorporating the Federal
: Tobacco 21 Model.

" 1.3.1.4. Incorporatirig lobacco products that are not in the current
sample design, as requested by the Department.

1.3.1.5. Recommending appropriate changes to sample design and
: inspection protocol.

1.3.1.6. Collecting and compiling data for ASR reporting to be
' approved by the Department before submission 1o SAMHSA.

1.31.7. Prowdmg support for SAMHSA appendices review process.

1.3.1.8. Utnhzmg the Synar Survey Estimation System (SSES) sample
. size calculator to determine.sample size by strata.

1.3.1.9. Drawing a random sample of outlets from the outlet frame file
provided by the Department for Synar inspeclions.

1.3,1.10. Designing and implementing a coverage siudy that mcludes
1.3.1.10.1. Developing and presenting training malerials;

1.3.1.10.2. Preparing and distributing materials that include,
but are not limited to, maps.

1.3.1.10.3. Collecting and analyzing coverage study data;

1.3.1.10.4. Providing a report delanmg coverage study
results; and

1.3.1.10.5. Completing Appendix D for the ASR for
Depariment approval.

' 113.1.11. Collaborating with the Depariment to develop a data collection
templale for Synar inspections including but not limited to:

1.3.1.11.1. Identifying Synar data element needs.
1.3.1.11.2. Developing a set of specifications.’

1.3.1.12. Receiving, reviewing and monitoring aggfegate Synar.
inspection data at intervals approved by the Departmenl

1.3.1.13. Conducling quality control measures to ensure data accuracy,
: including, but not limited to: :

1.3.1.13.1; Submitling requests for data correction,from
designing staff as needed. l (8S
- Growth Panners, LLC Exhibil 8 - Amendment #2 Contraclor Inifials
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1.3.1.14.

1.3.1.15.

1.3.1.13.2. Submitting recommendations to adjust inspection
assignments to meet requirements of the
sampling design.

1.3.1.13.3. Preparing and ‘entering aggregated inspection
data into a Department .approved file to ba used
for SSES computations, .

Analyzing Synar inspc__e‘clidn data using SSES including:

'1.3.1.14.1. Execuling SSES;

1.3.1.14.2; Providing Tables 1-8 from the Annual Synar
Report to the Department; and

1.3.1.14.3, Providing additional statistical analysis of data
factors that contribute to the retail wolatuon rale
. (RVR) across pnor years.

Providing a report within one (1) business day of the receipt
of inspection data that includes, bul is not limited to:

1.3.1.16.1. All'inspec[ions assigned versus completed.

131152 Inspeclions assigned versus completed by
individual mspector

1.3.1.15.3. Overall age ratio and age ration for underage
buyers as reporied by individual inspeclors while
conducting compllance checks with tobacco
retailers. i

1.4. Global Appraisal of Individual Needs- Short Screener {GAIN- SS) TA

1.4.1. The. Contractor shall collaborate with the- Department to develop and

- implement training and TA on the use and application of the Global

Appraisal of Individual Nseds-Short Screener {(GAIN-SS) for Student
Assistance Program (SAP) sub-recipients.

14.2. Phaset

1.4.2.1,
1.4.2.2.

14.23.

) e
Growth Pariners, LLC
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The Conlractor shall obtain Local Trainer Certification from
the GAIN Coordinating Center or identify a consultant Wllh the
certification, as approved by the Department.

The' Contractor shall collaborate with the Depanment and
consult with subject matier experts to develop a guide for the
implementation of the GAIN-SS.

The Contractor shall ensure the GAIN- SS lmplemenlahon

Guide includes: X 03
) ' l LES
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1.4.2:3.1. Anintroduction to.the GAIN-SS instrument:

1.4.23.2. A narrative on the importance of screening to
accurately identify needs in the areas of mental
“heallh and substance misuse in adolescents;

-

1.4.2.3.3. The purposes of screening for behaworal health,
. including: : ;

1.4.2.3.3.1. Supporing sccial and emotionat
‘learning;

1.4.233.2. Informing prevention” and early
intervention slrategies;

1.4.2.3.3.3. Identifying students at risk for
- substance misuse or mental |Itness

142334, Identifying concerns specific to
. cerlain grades or sub-populalions;

1.4.2.3.3.5. !denlifying areas of school climate
: strength or areas for school climate’
improvement; and

% ' _ 1.4.2.3.3.6. Improving access to behavioral .
health supports within the school
communlty L

_1.4.2.3.4. The sleps needed to |mp|ement a comprehensive
screening process within a school disirict,
including:

1.42.3.4.1. dentifying members and
assembling a team comprised of -
administration  and - behavioral
health staff within the schoo! district
angd behavioral health professionals
in the community;

142342 |dentifying  behavioral  health
support resources within the school
district and community;

1.4.234.3. Providing evidence-informed
guidance on the development of
administrative policies, including,
but not limited to:

o A _ B N
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1.4.2.3.4.3.1.Consent and assent
" policies;
1.4.2.3.4.3.2. Confidentiality
assurances.
.1.4.2.3.4.3.3, Referral processes.

1.42.344. Ensuring enhanced Culturally and
: Linguistically Appropriate Services
- : - (CLAS) standards are applied
- including cultural considerations of

administering the GAIN-SS.

1.4.2.3.4.5. Providing. guidance on developing
data collection, administration and
follow-up processes.

1.4.2.34.6. Providing guidance on the training
and certification process for GAIN-
. S8 implementation,

1424 The Contractor shall.bdllaborate with the Department to
develop processes for data sharing, collection, and exchange -
ensuring PHI or Pll is not collected or exchanged.

1.4.3. Phase 2

1.4.3.1. The Contractor shall develop and provide virtual training
modules for SAP counselors to introduce the components of
the GAIN-SS Implementation Guide and its apphcatlon The
Contractor shall; h

1.4.3.1.1. Provide up lo two (2) trainings using the GAIN-SS
Implernentation Guide; and

1.4.3.1.2. Provide on-going individual training and TA, as
needed, including for school administration.

1.4.3.2. The Contractor shall ensure the virtual tralmng maodules are
available through and stored on the Coantractor's website.

- 1.4.3.3. The Contractor shall develop recommendations on processes -
' and protocols for SAP counselors 1o obtain cemf cation to
. administer the GAIN-SS.

1.4.3.4. 'The Contractor shall submit the recommendaluons to ‘the
" Department for approval of a final GAIN-SS Administrator
certification process and profocot.®

1.4.3:5. The Contractor shall develop evidence-informed information
shests and info-graphics for school administratops—°® The
|'LbS
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‘Contractor shall ensure -the information sheets and info-
graphics include, but are not limited to::

1.43.51. User gmdance on underslandmg the use and
utility of screening.

1.4.3.5.2. Guidance on confidentiality protoco!s.
1.4.353. Assurance of the protection of student rights.

14.4. Phase3
1441, The Contractor shall provide TA as directed by the
" Department on:
1.4.4.1.1. Al components of the GAIN SS Implementauon
Guide; and -

1.4.4.1.2. Use and utility of the GAIN-SS mstrumenl

1.5. Data Analytics

1.5.1.. Thé Contractor shall collaborate with the Department to access dala that
* supports the improvement of behavioral health outcomes, including, but
not limiled to:

1.5.1.1. Youth Risk Behavior Survelllance System (YRBSS)
1.5.1.2. Nalional Survey on Drug Use and Health (NSDUH).

15.1.3.. Other data sources as identified and requested by the
Depariment. '

1.5.2." The Contractor shall ensure the access and use of data is in accordance
" with all applicable dala sharing agreements and stale and federal
confidentially requurements :

1.5.3. The Contractor shall provude data analytic TA to schoo! administrators,
staff, and sludents to improve behavioral health outcomes. “The
Contractor shall ensure TA includes, but is not limited to:

1.53.1. Interpreting data from idenlified sources.

1.5.3.2. Creating visual representations of data to create data stories
that clearly communicate key insights and highlight trends and
outliers lo drive positive change, including but not limited to:

1.5.3.2.1. " Infographics.
1.5.3.2.2. Fact sheels.
1.5.3.2.3._ Snap shots.

. ) 1y :ns
Growlh Parlnérs, LLC Exhibit B -Ameridmeni H2 Conlractor Inilials 3
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EXHIBIT B - Amendment #2

1.54.

1.5.5.

1.56.

15.7.

1.5.8.

Tha Contractor shall design'data apalytic TA approaches based on each
request and shall submit the proposed approach to the Depariment prior
to the provision of TA,

The Contractor shall ensure all requests for data analytic TA are
approved by the Depariment prior to the development of a TA approach

The Contractor shall develop a process for data analytic TA, mcludmg,
but not limited to:

1.5.6.1. Recerpt of requests.
1.5.6.2. Approval of requests.

1.56.3. Develdpmem of a TA approach 1o be pfovided based on each
i request. " :

1.5.6.4. Provision of TA.

1.5.6.5 Evaluation of the quality and efficacy of each lnstance of TA
provided. :

The Contractor shall creale a portal on the Contractor s website for SAP
counselors and schoo} districts to submit data analytic TA requests..

The Contractor shall market its data analytic support TA to school districts

.and other stakeholders as identified and requested by the Department.

1.6. The Contractor shall respond to ali Depanment communications within 72 hours
of recelvmg the request.

2 Exhlblts Incorporated

21. The Contraclor shall use and disclose Protected Health Information in
‘compliance with the Standards for Privacy of Individually Identifiable Health
Informalion (Privacy Rule) (45 CFR Parts 160 and 164) under-the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in accordance
with. the attached Exhibit I, Business Associale Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply wilh all Exhibits D through K, ‘which are attached
\ @ herelo and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall provide a Iast of all TA requested to the Department for

3.2. The Contraclor shall prowde written monthly progress reporis to the Department,
within 10 days of the end of the previous month, related to accomplishments of
the contract goals and performance measures

Growlh P'nrlners. LLC Exhibit B ~ Amendment #2 Contraclor Inilials L
' ' 172472022
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5.
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3.3. The Contractor shall ensure each written monlthly progress report includes, but
is not limited to:

3.3.1. A summary of the key work performed during the monlhly period, including
updates and outcomes of TA provided.

3.3.2. Encountered and foreseeable key issues and ‘suggesled mmgal:on
sirategies for each lssue as applicable.

3.33. Updates to the work plan .

3.4. The Contractor shall complele and submit an end-of-year report no later than
.- sixty (60) days after the end of the stale fiscal year, which mcludes but is not
limited to:

3.4.1. A complete program overview.

3.4.2. Accomplishments toward program goals and performance measures
linked to oulcomes. ' .

3.4.3. End of year fmanceal report.

3.5. The C_onlractor shall submit the data analytic TA process 1o the Department for
review and approval with 10 days of the approval of this agreement.

Performance Measures -

- 4,1, The Department will monitor Contractor performance accordmg lo the followmg

standards:

4.1.1. The Contractor shall ensure 85% of TA recipients report taking at least
one {1) action step as a result of TA provided. .

4.1.2. The Contraclor shall ensure evaluations of -TA sessions show 85% or
betier recipient satisfaction rating.

4.1.3. The Contractor shall ensure 35% of Student Assistance Program
professionals receive training and technical assislance on the use and
‘application of the Global Appraisal of Individual Needs- Short Screen.

4.2, The Contractor shall actively and regularly collaborate. with the Deparlrnent to
enhance contract management, improve resuits, and adjust program delivery and
policy based on successful outcomes. -

4.3.The Contraclor may be required to provide other key data and metrics o the
Depanmehl including client-tevel demographic, performance, and service data.

4. 4 Where applicable, the Contractor.shall collect and share data with the Department
in a format specified by the Department,

Additional Terms ;
5.1. [rnpa'cté Resulting from Court Orders. or Legislative Changes (— ** -

(65

172472022
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5.1.1. The Contraclor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
Stale has the right to maodify Service priorilies and expenditure
requirements under this Agreement so as to ach:eve compliance
therewith.

5.2.Federal Civil Rl'ghts Laws Compliance: Cultﬁrally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submi, within ten (10) days of the contract effective
‘date, a detailed description of the communication access and language
assistance services they will provude to ensure meaningful access to their
programs and/or services to persons with limited English proficiency,
people who are deaf or have hearing loss, are blind or have low vision, or
who have speech challenges.

5.3. Credits and Copynght Ownership-

5.3.1. All documents, notices, press releases, research -reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, “The
preparation of this {report, document elc. ) was financed under a Contract
with the State of New Hampshire, Depanment of Health and Human
Services, with funds provided in part by the State of New Hampshire
and/or such other funding sources as were available or required, e. g the
Unitad States Department of Health and Human Services.” ;

5.3.2. All. materials produced or purchased- -under the conlract shall have prior
approval from the Department “before printing, producnon distribution or
use.

5.3.3. The Department shall relain copyright ownership for any and all orngma!
materials produced, including, but-not limited.to:

5.3.3.1. Broc,hures. .

" 5.3.3.2. Resource directories. =
\5..3.3.3.. Protocois or.guidelines.
5.3.3.4. Posters.

5335 Reports

5.3.4. The Contractor shall not reproduce any matenals produced under the
contract withoul prior written approval from the Department

6. Records _
6.1. The Contractor shall keep records that include, but are not limited to: o
| N LBS
Growth Padners, LLC ; Exhibit B - Amendmaent 2 ‘Contractor Initials

: 1/24/2022
RFP-2021-8DAS-02-TECHN-01-A02 Page 1501 16 Dale ‘



DocuSign Envelope 1D: 8A23QB1C-58FA47'OC-AF21-:909F7BFAD1CB

DocuSign Envelope ID: 7G9SBE20-0830-4C7D-8E77-BFODSDT671 11

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AQD)

Service System

EXHIBITB - Amendment #2

6 1.1. Books records, documents and other electronic: or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contracl and all income received or
collscted by the Contraclor.

6.1.2. Allrecords must be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and
expenses, and which are acceptable to the Department, and to include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders; vo'uchers. requisitions for
materials, inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested or required by the Department:

6.2.During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any. of their designated represeniatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Conltract and upon payment of the price
limitation hereunder, the Contract and all the obligations of the parties hereunder
(except such obligations as, by the lerms of the Contracl are to be performed.after
the end of the term of this Contracl and/or survive the termination of the Conlract)
‘shall terminate, provided however, that if, upon review of the Final Expenditure
Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at'its discretion, to deduct
the amount of such expenses as are disallowed or to recaver such sums from the

Contractor.
:os
Growth Partners, LLC Exhibil B - Amendment #2 Conlractor Initials
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lorl A, Sibisette 119 PLEASANT STREET, CONCORD, N13 03301

Commistioner : 603-1719%44  1.800-851-3345 Ex1, 9544
Faa: 603-17(-4337  TDD Access: |-300-725-2964  wwrw.dhbrnh.gov
Kat]s & Fex
Directer

April 7, 2021

His Excellency, Governor. Christopher 7. Sununu
and the Honorable Council .

State House -

Concord, New Hampshire 03301

= : : REQUESTED ACTION

_ Authorize the Depariment of Health and Human Services, Division for Behavioral Health,
to enter into.a-Sole Source amendment to an existing -contract with Growth Partners, LLC
(VC#318255), Lincoln, NE to enhance technical assislance for girect substance misuse
prevenlion services and workforce development efiorts for substance misuse professionals by
increasing the price limitation by $446,365 from $650,800 to $1,097,165 with no change to the
contract completion date of June 30, 2022, eftective upon Governor and Council approval;
21.82% Federal Funds. 11.24% General Funds. 66.94% Other Funds (Govemor Commission).

The origirial contracl was appiove_d' by Governor and Council on August 26, 2020, tem

#13.

Funds are available in the following accounts for State Fiscal Years 2021, ang are
anticipated to.be available in State Fiscal Year 2022, upon the availability and continued
approptialion of funds in the future operaling budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and Juslified. )

06-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALYH, BUREAU. OF DRUG AND
ALCOHOL, GOVERNOR COMMISSION FUNDS

State - i : increased - e
Class/ . Job Current - Revised

Fiscal s Class Title , {Decreased)

Year Account . Number Budget Amount _Budgot .

Contracts for $325400 |  $125.000| $450.400

92058501

2021 102-500731 Prog SV . ]
Conltracts for $325,400 30 $325.400
2022 102-5{?0731 Prog Sve 92058501 ;

Subtotel |  $650,800|  $125,000| $775,800

05-95-92-920610-33840000 HEALTH ANb SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, CLINICAL SERVICES

The Deportnent.of Heolth and Humbn Services’ Mission is (o join communities ond fomitics
in providing apporiunitics for cilizens 1o ochicve heolth and independence.
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M1 Excollency, Govomor Christophior T, Sumany

and the Honorablts Counch
Poge 20/
State | . . ‘ = - |. Increased p
Class / Job Current Reviged
Flscal Ctass Titte {Qecreased) .
Year . _Account : Number Budga‘t,‘~ 1" Amount Budget

) Contracis — N 3 $35,683 $35.683
2021 102-500731 for Prog Svc 82057501 .

- Contracts $0 $125000| $125000
2021 | 102-500731 |\ "5l e $2057502 :

2022.Q1 | 102-500731 |, COMEAS 1} go067501 sof. $35682| 835882

for Prog Sve
. [ Contracts $0 $125.000 |’ $125,000
2022-Q1 | 102-500731 | (. "p o s e 92057502 | |
Subtotal so|  $321,388| $321,365
- Total| $660,800 |  $446,385 | $1,097,165
— EXPLANATION . . - :

This requast is Sole Source becausa this amendmen! adds funding to increase the price - -
limitation by 10% over the original contract amount and must therefore be labelled as sole source.
The Contractor is currently providing these services and is therefore uniquely qualified to deliver
the additiona) tachnical assistanca and training needed within the necessary timeframe. The
supplomental funding was awarded by the Substance Abuse and Mental Heg!th Services
Administration and must be fully obligaled and expended before September 30, 2021. :

~ The purpose of this request i 10 provide supplementat funding to enhance data-driven
strategles for direct pravenlion services and population evaluations in New Hampshire to better
understand curienl substance misuse prevention efforts. The Contraclor provides technical
gsslstance sorvices and cupports-that will impact the residents of New Hampshire by enriching
and enhancing the Eubstance misuse continuum of care, which includas prevention, early

intervention, treaiment and recovery. _ ' .
The Coniractor will- provide a suite of tachnical essistance to improve the substance

misuse conlinuum of care system and enhance workfoice dévelopment efforts for providers to *
glign with current best practices related to aubstance misuse and other behavioral health issues. -

The Deparimen! will monitor contracled services to ansure:

« 85% or more of technical assistance recipients report taking at least one {1) action
step 88 a resull of the technical essistence that was provided. '

o B5% or greater recipient satisfaction ratings for the delivery of technical assistance.

As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original
contract, the parties have the oplion lo extend the agreement for up to two (2) additional years,
contingant upon satisfactory delivery of services, available funding, agréament of the parties and
Govemor and Council approval. The Department is not exercising lts oplion to renew ot this time.

Should the Govamor and Council not autherize this request the Department may be
unable to collectively address challenges and build capacity across the substente misuse
continuum of care service system in New Hampshire. &
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Mis Excellency: Governor Christopher T. Sunumu
and the Honorabte Councl
 Pege 3cf)
Area served: Statewide ‘ ) z
“Source of Funds: CFDA #93.859 FAIN TI083041

In the event that the Feders! or Other Funds become no longer available. Genera! Funda
will not be requested to support this program.
Respecifully submilted,

Lori A. Shiblnette
Commissioner
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; State of New Hampshire
Department of Mealth and Human Services
Amendment #1

This Amendment to the Technical Assistance for the Al¢ohol and Other Drug (AOD) Service System
contracl Is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Depantment”} and Growth Partners, LLC (the Contractor”). ’

WHEREAS, pursuanl to an agreement (the "Contract”) approved by the Governor and Execuitive Council
on August 26, 2020 {Item #13). the Conlraclor agreed to perform cerain services based upon the terms
and conditions specified in the Contract and in consideralion of certain sums specified; and.

WHEREAS, pursuani 1o Form P-37, General Provisions, Paragraph 17, the Contract may be amended
" upon written agreemeni of the parties and approval from the Governor and Execulive Council, and

' WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify

the scope of services (o support conlinued delivery of ihese services; and :

NOW THEREFORE, In consideration of the foregoing and the mulual covenants and condilions canlained
_inthe Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, lo read:
$1.097,165, _ . .
2. Modify Exhibit 8, Scope of Services. Seclion 1., Statement of Work, by adding Subsection 1.23,

1o read: '

1.23. The Conlractor shall provide technical assistance aclivities to Substance Use Disorder
(SUD) tréatment providers identified by the Department, which includes, but is not limited
to: . i : ’

1.23.1. ° Providing treatment providers with information about effective stralegies-lq deal

with compassion fatigue and/or vicarious trauma; .

1.232. Developing a methodology 1o select treatment providers who submit probosals
for pilot projects to implement crealive compassion faligue or vicarious lrauma
programs wilkin their agencies, '

1.23.3. Providing mini-grants pilot projects, upon appraval by iha Departiment;
1.23.4.  Providing TA lor implementalion of pilol projects; ' .

1.23.5. 'Evaluatin'g pilot pro}ecl's on eHecliveness of slaff support, impact on workforce
: ratenlion, and cosl effectiveness;

.

1.23.6. Providing a report on promising praclices based upon evaluation of and “lessons .
learned" from pilot projecis; and

1237, Disseminating informalion from the report identified in 1.23.6 1o treatment
providers. '

2. Modify Exhibit B, Scope of Services, Section 1., Statemenl of Work, by adding Subsection 1:24,
to read: . . . ‘ :
1.24. Substance Abuse Mental Health Services Administralion (SAMHSA) Block Grant

1.24.1. The Contrector shall pravide services as -described in Subsection 1.23 to.
individuais Including: :

12414, Pragnant women and women wilh dependent children;

1.24.1.2. Individuals who inject drugs;

1.241.3. Individuals at risk for tuberculosis; and o .
- RFP-2021-BDAS-02-TECKN-D1-AD1  _ Growth Panners, LLC ) - Conlractor Initlals E__

A-51.0 ' Pogo 1ol 5 Dole d/21/202}
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1.24.1.4. ‘Individuals in need of primary subsiance use prévention.
3. Modify Exhibjt B, Scope of Services, Section 1., Statement of Work, by adding Subsection 1.25
to read:

1.25. - The Conlractor sﬁall pravide technical assistance in collaboration with the Department
thal inctudes, but is not timited to:

1.25.1. Delermining prevention metrics’ that measure all direct prevention services
including, but not limited to:

1.25.1.1, \denlifying consistent measuseable oulcomes.’

1.25.1.2. |denlifying process and outcome ingicators and the associaled targets for
' all desired results, .

1.25.1.3. Making reconim‘endations on possible data collection systems.

1.25.1.4. Developing evalvalion processes that identify and compare actual resulls (o
2 desired results. .

1.25.2. Dev‘elopingé work pian, lo be approved 'by"lhe Department, that includes but is
s not limited to: - : ; .

1.25.2.1. Reviewing the current Synar sampling design-that Includes both over-the-
. counler sales -and vending machine locations for tobacco products and
making recommendations for changes. . S

1.25.2.2. Identifying avallable staffing resources and roles and responsibilities to
: " conduct inspection and/or coverage studies and making recommendations
for inspection protocols.

125.2.3. ‘Developing a design strategy for incorporating the Federal Tobacco 21
. * Model. :

1.25.2.4. Incorporating tobacco products that are nol in the cugrent sample desigh, as
requested by the Department.

12525 Recommending appropriateé changes lo sample design and inspection
protocol, :

12526. Collecting and compiling data for ASR reporting to,be approved by the
Depariment before submission 10 SAMHSA. ; j '

. . 1.252.7. Providing supporl for SAMHSA appendices review process.

1.252.8. -Utilizing the Synar Survey Estimation System (SSES) sample size calculator
1o determine sample size by sirala. . : .

1.25.2.9. Drawing a random sample of outlels from the outlet frame file provided by
the Depanment for Synar inspections.

1.25.2.10, Designing and implementing a coverage siudy that includes:
1.25.2.10.1. Developing and presenting training malerials;

1.25.2.10.2. Preparing and dislribullng matlerials that include, but are not
‘ limited to, maps. .

1.25.2.10.3. Collecting and analyzing coverage sludy data;
1.25.2.10.4. Providing a repont detalling coverage study resulls; and

1.25.2.10.5. Completing. Appendix D for the ASR for Department
! " approval. )

oy
RFP-2021-BDAS-02-TECHN-01-A01 Growth Paniners, LLC Contractor Initials [_S
: a/21/1021

A-S-1.0 Page 20f'S Dale
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1.25.2.11.

5 1.2522.12.

1.25.2.13.

1.252.14.

1.25.2.15.

Col!aborahng with the Depariment lo develop'a data collection template for
Synar inspeclions including but not limited to: '

1.25.2.11.1.\dentifying Synar data element needs.

"1.25.2.11.2. Devalopmg a setl of specifi cahons

Receiving, reviewing and monitoring aggregale Synar inspsction dala al
Intervals approved by the Departmenl

Conduchng quality con|r0I measures {o’ en5u re dala accuracy, mcludmg but
not limiled to:. ;

1.25.2.13.1. Submitting requests for dala correclion from deslgning staff
as needed.

1.25.2.13.2. Submitting recommendations  to adjust inspection
assignmenls to meel requirements of the sampling design.

1.25.2.13.3. Preparing and enlering aggregated inspettion dala into a

Department approved file to be used for SSES computations.
Analyzing Synaf inspection data using SSES Includlng
1.25.2.14.1.  Executing SSES

1.25.2.14.2. Providing Tables 1-8 from the Annual Synar. Report to the
Department; and

1.25.2.14.3. Providing addntiona! slatistical analysis of data factors that
~ coniribute to the retail violation rate (RVR) across prior years.

Providing a repont within one (1) business day of the receip! of inspection
data that Includes, but is not limited to:

1.25.2.15.1. Al inspeclions assigned versus compleled.

1.25.2.15.2. Inspeclions assigned versus compleled by individua)
: inspector.

1.25.2.15.3. Overall age ralio and age ration for underage buyers as
repored by' individual inspectors while conducling
compliance checks wilth tobacco relailers.

4, Modify Exhibit C-1, SFY2t Budget by replacmg in its entirely with Exhibit C-1, Amendmenl #,
which is attached hereto and mcorporated by reference-hergin. -

5. . Add Exhibit C-3, Amendment ﬂ1 Budgel which is attached harelo and incorporated by reference

~ herein.
6. Add Exhibit C- 4, Amendment # Budgel which is attached herelo and incorporated by reference
hereln.
[+1 ]
RFP-2021-8DAS-02-TECHN-01-AD1 . . Growth Periners, LLC " Cohtactor Inltisls E_

A-51.0

Page 3of § Date 4/21/2021
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All terms and conditions of the Contract nol modified by this Amendmenl remain in full force end effect.
This-Amendmeni shall be effective upon.the dale of Governor and Executive Council approval.

IN WITNESS WHE_REbF.‘the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

"

o : Dosuignes vyt
472172021 - | Katia Fos
Date ' Name: Katja fFox

Title: Director . .

Growth Partners, LLC -

\
Gy Signed by:
s/1/2001 lawrit. Bargr Sulfu
Date ; ' Name:= *LaUme Barger sutter : "
‘ : Tille: CEO
]
REP-2021-BDAS-02-TECHN-01-A01 Growth Parnars, LLC

AS10 . Pogodol 5
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The preceding Amendment, having been reviewed by this office, is approvéd as to form, substance, end -

execution,
OFFICE OF THE ATTORNEY GENERAL
Owculignid by
- 4/30/2021 . |
Dale Name: Catherine Pings e
_ Titte: Attorney '

t hereby cenlify that the foregoing Amendment was approved by the Governor and Execulive Council of
the Stale of New Hampshire al the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE.

v

Date i . Name: ,_ 7
- Title: )
RFP.2021-B0DAS-02.-TECHN-01-AD1 Growih Padners, LLC

CAS0 - Pago 50l $
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'AUG12°20 m1 2: 28 0RS -
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH .
' il’ PLEASANT STREET, CONCORD. NH 01301

o

Lort A, Shiblactte
Comahuiestr - _ : 6OR111-9%44  1-400.852.345 E11. 9344

Fu 603-1714131  TDD Atcorea: 1-800-135-25%4 mdhbsnhgw

Katja S 6
Director

© August’s, 2020

His Excellency Governor Chnstopher T Sununy
and the Honorable Counci!
State House :
Concom New Hampshue 03301 £,
REQQ§STED ACTION. !
Authorize the Department of Heaith and Human Services, Division for Behavioral
Health, on beha!f of the Governor's Commission on Alcahol gnd Other Drugs, to award 8
. ; contract with Growth Partnars, LLC (VC# TBD), Lincoln, NE in the amount of:$650, 800
E * for the provision of technical assistance to the Alcoho! and Other Drug sgivice system,
.with the option to renew for up to two (2) sddillonal years, eftective upon Governor and
. Counci! approval through-Jung 30, 2022. 100% Other Funds (Govemor Commission
‘Funds).

Funds are avaﬂable in the following accounts for State chcal Year (2021), and are
anticipated to be available in State Fisca! Year (2022). upon the availability and continued
sppropriation of funds in the fulure operating budget, with the.authority to adjust budget

. ling'items within the price iimilation and encymbrances between state fiscal yaars through
the Budget Office, if needed end justified.
. 05-95-92- 920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVS; HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds) .

State § )  Total
Fiscal CIaealAccounl- i C!aas Tlﬂe | "Job Number: :
Y ; Wi - Amount
oar : i
2021 102-500731 Contracts for Prog Sve | 92058502 '$325,400
2022 | 102500731 [ContacisforProgSvc| 92058502 |  $325.400
Tote) $650.600
*. EXPLANATION.

G The purpose of 1h|s requasl is 10 prOVIda lechmcal assnstance to 1he Alobhol and
Other Drug service syslem in order to bridge the gaps between tesearch, policy end
praclice, which will result in increased worklorce capacity, knowledge and expertise on-
+ the changing environment of health care, addictions end recovery suppon systems. The

e

The Deporiment of Healih end Hunian Services’ Migaisn 01 1o jpin communiliet oad fomilier
in prowding apporiunilien for citirias lo echicor health ond independence,
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M Excallency, Governor Chistopher T. Sununy
and tho Honorgbls Councll
Paga 2013

-Contractor will.develop and provide resources thal build prdgram and system-evel
capacity and facililate communication and collaboration across systems of care.

. ' As New Hempshire's .Alcohol and Other Drug Continuum of Care System
continues to transform and integrate with primary ang menta! heatthcere, technical
essistance to the system is critica) to ensure @ consistant approach to improving -
outcomes for New Hampshire citizens angd families who seek ervices within our system.

In 2019, the Governor's Commission on Alcohol and Other Drugs. in_partnerghip
wilh service providers and other key etakeholders, identified data-driven priorties o
comprehensively address NH's -addiction crisis. The three {3)-year plan provides B
fremework to move NH forward in a direction tha! creates an outcomes-based approach
tha! continues to build on well-coordinated efforts across the Alcoho! and Other Drug
Continuum of Care System. ' - C
Technical assistance is important 1o ensure he field has the.necessary capacity :
and supponts to provide quality care ‘that is consistent with best practices and the
Department’s iniliatives. Fiexibllity 1o meet emerging needs for technicel assistance s
- gntical. ‘ - L L .
. The Department will monitor conlracted services through regularly scheduled
, meetings and the submission of monthly reports using the following performance
' measvres. _ =
o  The Contractor will respond to 100% of Depantment communicalions wilhin 72
hours of receiving the request. - T

o  The Conlractor will ensure 85% of TA fecipients report taking at least one (1)
- sgctionstepasa resu!l' of TA provided. . : :

« The Contractor will ensure evaluations of TA sessions’ show 85% or befter
recipient satislaction rating.

The Department selacted the Contracter through a competitive bid process using
8 Reques! for Proposals (RFP) that was posted on the Deparniment's. website from
5282020 through 6124/2020..The Department. received four (4) responses that were
reviewed and scored by a team of qualified individuals, The Scoring Sheet is altached.

. As referenced In Exhibit A, Revisions to Standerd Contract Provisions, Section 1,
of the attached conlract, the parties havs the oplion to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties, end Governor and Councll approval.

Shoutd the Governor and Council not authoﬁzé this raquest the State may be
unable to collectively-address challenges and build capacity acioss the Alcohol and Other
Drug Continuum of Care service system in New Hampshire.

Area served: Statewide
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Ky Excellancy, Governor Chfmmhu 1. Smmu
ond (o Hangrobe Counct
Poge 3ol ) :

Wieow

" Inthe event that the Other Funds becomeé no longer available, General Funds wnl
‘not be requested to support this program.
: Respectfully sub‘rnined.

Lbri A. Shibinette . *
Commissloner

~an



DocuSign Envelope ID: 8AZ39B1C-58F A-470C-AF 21-900F7BFAD1CE

Office of Business Operations
Contracts & Procurement Unit

Now Har'_npshiro Departrnent of Heaith__and Human Services

Scormg ;Shget
. Technical Assistance for the Alcahol, : .
and Othar Drug (AOD) Servica System : RFP-2021-BDAS02-TECHN : i
RFP Namo RFP Numbar I ‘Reviewer Names

wgua oy
e Altarum . ; o . st . 74
2. Growth Partners a0 S
3 pyers and Stauffer © - ] o | =
4 451 _ . R - 0

Shannon Quinn, Progrem

* Specialsl IV

* Jaims Powers, Operatioms Admin,

Rod O'Mannon, Developmen ‘

* Spec. " .

Bath Anmre Nichats, NHVHBG

‘" Stato Planner

" Loyrio Hezth, Busa. A

PYSCOCISCZOT (SRU-908-LTL L -R0BVTIVS (01 9d0jaau3 WISoQ
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& e ) ) FORM NUMBER P-37.(vervidn 12112019}

Subjcc'l:_Technidal Assisisrice for the AOé'Scrvicc System (RFP-2021-BOAS-QZ-TECHN-0)) -
. t - o

.Notit¢: This agreement snd all of i afiachments shabl bevome public upon submission Gavemor and
Exccwive Council for upprovel. Any infommation chal i privatt, confudential oe proprielry must .
be clearly ideniified to the agency and sgrecd 16 in wriling prior to signing ihe connect, -

¥ AGREEMENT " .
N The Sute of New Hnmpﬂun snd the Conmactor hereby munaally agree n{o!lnw
. CCNEML PROVISIONS
I.__IDENTIFICATION.
1.1 State Agency Name . 1.2 S1uee Agercy Addicis
New Hampshire Depantment of Heelth and Hurmun Services |- 129 Pleasant Sn;:;:|
. . Concord, NH 03301-)357
1.3 Comractor Nane ¥ 1.4 Conlratior Addeess - “
Growth Partncrs, LLC : ) 1900 B Street
5w Lincoln, NE 68502
‘t.s Coalnctor Phone 1.6 AccountMumber | 1.7 Cbn'}plnion Date 1.6 Price Limlaation
Number ’ ] ' It
05.095-092-920510-3382 | June10,2022 $650800 ; .
'(402) 7304864 - , : .
1.9 Cqmmling Offices fur Sute Agency 1.10 Sustc Ageacy Telephone Number
Nathan D. White, Diector | reoman sen o
Ll.l.. Contracrol Sigastere . 1.42 Namc and Tile of.Contractor S.pu!ory )
o . e, & ("W,L fg.;:;F f‘#‘” 2
1.1} Swic Agency Sighsture l.l4 Nane md Tik of Sine A:m:y S1|nllory
'7( Qﬁ\'ﬁ\ 'Dllrg/)A' [*] '\_%""ax ‘D\/,é '{_(Y_

I IS "Approvel by the N.it. Depanmint of Adrrumstulhn Dnv-non of Personnt] ﬁfuyphuabw

By: : " Diteeier, on:’

116 Approval by the Aunomey Geoorl (Fonn, Substance and Cxeguiion) ("fﬂ'ppfr'ubhj

W“« Airoa ' On: 08110120

1,17 Apprnvel by tho Quwemer and Exceulive Countil (if applicable}

G&C lem number: Y ‘ G&C Mcecting Date:

n

Peage ) of4 : ' L
; - Contractor [nitials 8
y i Dote
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3. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting trough the egency identified in Bock 1.1

- ("Swic”), cngages conmscior  idenlifitd in blck L)
{“Contracior™) to pecform, and (he Contructor shalk perfonn, the
work of sale of goods, or both, ientified ood more porticularly
Jescrided bn e auisched EXHIBIT B which is incorparmicd
herein by reference {"Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.} Notwiihsionding ony provision of 1his Agreement 1o the
* contrary, ond subject (o Uhe opproval of the Govemor ond
Exccutive Council of the State of New Hampshire, il applicable,
this Agreemen, and ol obligations of the partics hereunder, shall
become clffective on e datc the Gavemnor and Exccutive
Council approve this Agreemcat 03 indicaicd in block ).17,
unles po such ppprovel is required, in which cate the Agreement
¢hall become effective on the date the Agicemeht is signed by
the Statc Ageacy 8s shown in block 1.13 ("EMective Date™).
3.2 If ‘the Contractor commences the Services prior 10 the
" Effective Date, all Sérvices perfoemed by the Conirag(or prior co
the EfTecrive Date shialf be performed al the sole fisk of e
Contzactor. ang in the event that this Agreement ddes not become
cfTective, the Stewc shail heve no liabifily (0 tlie Conumcior,
including withoul ~limitation, eny ‘obligetion 1o pay the
Coniractor for eny costs infureed or Services perflormed.
Controctor must compleic all Services by tbe Completion Dats
specified in block 1.7, :

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding sny provision OF this Agreeinent 10 the
contnary, 2l obligatioas of the Siate hercunder, including,
withou limitation, the coatinusnce of peynicnts hereunder, pic
contingent upon the ovailability ond cqmiohr.d oppropristion ¢l
'funds effected by eny siate or feéerel legisiative or execulive
action thit reduces, clitnigetes of olhenvise, modifics the

epprapristion or avaikability of fundidg for this Agrecment and '

ine Seope for Services-provided in EXHIDIT B, in whole or in
© pon, In no evenl shall the Same be lisble for sny psynients
- "hereunder in cxcess of such sveilable spproprisied funds. Inthe

_evem of 2 reduction or tennination of opproprisied funds. the

Sigte shell have the right 1o withhold payment until such funds
" become ovbiloble; if cver, ond shall ke the right 10 reduce o

erminate the Services under this Agreement irunedisicly upon

giving the Contractor notice of such reduction or termingtion.

The Siate shall not be required to traosfer funds from ony other
otcount o1 souree 10 1he Account identified in block 1.6 intbe

event (unds in thet Account src reduced or unavailable.
5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENY.

5.1 The conimei price, method of payment, and Leaoms of poyment
are ideatificd and more particulerly deseribed in EXHIBIT C
which is iacorporated herein by reference. o

$.2 The payment by the Siaie of the cupuuel price shall be the
oly and the complele reimbursemea to the Contnctor for sh
efpenses, of whatever nature incurred by the Controctor in the
perlommaace hercof,. ond shall be the only ond the compleic

|

Pr.«gc 2of4

compensaion tu the Controctor for the Services. The Stote shall
have no lisbility to the Contractor other than the conmect price.
3.3 The State reserves the cight to offser fram sny emouny
oiherwise payable 1o the Controcior under this Agreemend those
liquidated amounis required or permitied by N.H. RSA BO?
through RSA 80:7-¢ or ny other provition of law.

5.4 Notwithstonding uny provision in Lhis® Agrecment 10 the
cantrary, and nonvithuanding unexpecied circumsiances, in 00
¢vent sholt the 101t of all payments suihorized, of sctutlly made
hereunder, exceed the Price Limitetion set forth in block 1.B.

6. COMPLIANCE BY. CONTRACTOR WiTH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPFPORTUNITY. : £ |

_ 6.1 In connection with the performance of the Servicet, the

Compactor shall comply with il epplicable statutes, lows,
regulatinne, end orders OF (edecwl, “siate, counly of municipal
authorities which impasc eny obligntion o quiy upon the
Conuntior, ingluding, but noat timiited 10, civil rights and equal
cmployment opportunity laws, In addilion, if this Agreement is

" funded in any part by monics of the United States, (e Controcior
- shalt comply with all federpl excoutive Orders, rules, regulstions
und sutuics, and with any riles, cegulaiions und guidelincs ex the

Sutc or the United Siates issuc (o implemenl these reguistions.
The Contractor thall eiso comply with 3}l epplicable inteliectual
property laws, i

6.2 During the term of (his Agreeinent, the Conirecior shall nol
discriminaee against employecy or spplicants for employrent
becauie of race, color, religion, creed, age, sex, handicep, sexval
oricnlation, or nationsl origin end vyill Loke sMirmslive pclion 1o

" prevént such discrimination.

6.3. The Comracior ogrees to permit the Statc or Uniled Suies
accesy Lo ony of the Commclor'lp-ooks, tccordy ond eccounts for

ths purpose of asccrtrining compliznce with oll rutes, rcgulolicas .

and ocders, sad the covenants, terms and conditions of this
Agreeanent, . e

7, PERSONNFL. - )
1.1 The Conirmctor shalt mt its own cxpense provide oll personntl
necessary w perforn the Services. The Contractor. werianls that
oll personnct cngaged iu the Services shall be qualified to,
perfonn the Services,. and shall be propedly licensed ond
oiherwise suthorized 10 do so under oll ppplicoble laws.

7.2 Unless othenwvise suthorized in wriling, dyeing the werm of
this Agreemenl, and for o period of xix (6) months ofter i
Complction Dote in block 1.7, the Contracior hall ot hire, and
sholl not permit ohy subcoouecior or ober person, Grm o
comorntion with whom it is engaged in b combined <{Tort 1o
perform the Scrvites 10 hire, any person who i3 n Swate employee
or officiol, who is malcrially invelved i the procurement,
edministration or perfonnsace of Ihis Agreement. This
provisioa shall survive tenmination of this Agreement. -

1.3 The Controcting OMicer specified in block 1.9, or his nrher |
successor, shall be the Siate's represenistive. Inthe event ofeny
dispulc conceming the imerpretatipn of this Agreement, the
Contraaiing Officer's dcision sholl be fing) for the Siott.

44

Conusctor Initinls (ﬂ

Dale_B/3/2ed0
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T Defaol,

* Conmnctor shall,

2. EVENT OF DEFAULT/REMEDTES.
8.1 Any onc or more of the follawing .acis or omissions of the

. Contrector shall constituie an evem of defoult hercunder ("Evem

of Delauh™):

"800 faiture 10 pcrfon.n the Scrvices sarislactonly “or on.
- ‘schedule;
-8.1.2 failure to fubmit any repon required hctcunvder and/or

8.1.3 feiture 10.perform pny other covensat, lerm or condmon of
this Agreement,

8.2 Upon the occurrence ofsny Evemt of Defauls, the Suu: may
‘rake dny onc, or murc, or sll, of the fullowing dctiony:

B.2.1 give the Comrmor & writieh nolice specilying the Evenl of
Defauh tnd requiring it to be remedicd within, in the sbsence of
B greoter of |esses specification of rime, thirty (30) doys fron the
Guic of the notice; and il the Event of Defoult is not timely cured,
termingle this Agreement, cMcclive iwo (2) doys sher giving the
Ceniraceor notice of icrmination; .

8.2.2 give the Contracior 8 written notice spesifying the Event of

Delavlt and suspending all paymenis to be made under this .

Agreement and ordering thal the portion ‘of the conlragi pric
whith would otherwise sccrue 10 the Contrector during the
pctiod.from the date of such notice until such time as the Statc
deiermings thas the Conereeicy has cured the Event of Defoult

" shall never be poid 1g-1he Comnacior;
. 8.2.) give the Contrecior o written notice specifying the Evenl of

Ocfault and sci ofT apainy any other obligations the Swic may
owe 10 the Contrecior any damisges the Siste seffers by rtu.on of
ony Event of Default; and/or,

8,2.4 give the Controctor o wrinien nolice specifying the Eventof
ent the “Agreement -as breached, lerminme ahe
Agreement nad purtue any of its remedicd ot taw ar in cquily, or
both.

8.3: No faiture by the Sate 1o eafarce any pravisions hiereol afler
eny Event of Defuult shall be deemed o waiver of its rights with
rcgred 10 thet Evenl of Defoull, or any subsequent Event of
Default. No express foiture 10 enforce eny Evegt of Defavtishall
bo deemed 6 waiver of the right of the State 10 enforce cach and
sH of tbe provisions hercof upan any {unher or other Evem of
Defavtion tbe past of1be Comractor.

9. TERMINATION.

o Nolwhs::ndmg paragraph 8, lh: Smtc may, ol il solc
disceetion, termingte the Agreement for any reason, in whole or
in pan, by thiny (30) days wrilien notice 1o the Contesctor thal
the Staee s excreising i1s oplion 1o 1erminate the Agreeiment.
9.2 In the event of an carly cerminmion of this Agreement for
any reasen ather than the completion of the Services, the
ol «be Stete’s discection, deliver 10 the
Contrugting Oficer, ndt later than ﬁhun(l 5) days afec the deie
of 1erminstion; o repon (Terminntion Repon™) deseriding in
deisil nll Services performed, and the conlraci price-camed, 10

+ - and including the dole ol'lcm'nmnlmn The lorm, subject moner,
conlent, pnd nuinbee of copies of the Terminstion Repors shall -

be identical 1o hose of eny Finsl Repon desceribed in whe anached
EXHIBIT B. )n addition, ot the Sinie's.discreiion, the Conttactor

" hall, within 15 days of notice of early lennination, develop uny

Page Yof 4

submit to the State a Trunsition Plan for lcrvku under the

’Agrmnl

10. DATA!ACCESS!CO\'FIDENTMUTW
PRESERVATION. "
1.} As uscd in this Agreement, the word “dals™ :hall mean sl
informarion ond thiags developed or oblnined during the  *
performance of, or ecquired or developed by reason of, this

. Agreement, including, but nos limited to, slk-studies, repons,

files, formulet, surveys, mapy, chany, sound recordings, video
recordings, picionisl rcproductions, drawings, analyses, graphic
rEPresTIalions, COMPULLT Progrims, Comaulct priniputs, nalcs,
lehers, memoronda, papers, ond dowmcnu. all wheiher
finished or unfinished.

10.2 Al date snd sny propeny which has deen recclved from
the State or purchased with funds provided for thel purposc
under this Agreement, shall bc e property of the Suie, and

* shall be retumcd 19.4he Staic upon demand or upon lerminstion

of (hiy Agreement for any resson.

10.3 Conlidentislity of dain shall be governed by N.H.RSA
chaptes 91-A or other’ uusu_ng law. Disclosurc of dota requeres
prior written spproval of the Statc. .

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Confractor is in 81l eespects
sn independent conrocior, and is_ neithee &n egent nor an
cmployte of the Stase. ‘Neither the Conirctor nor any of its
officers, employtes, sgents or members sholl have suthority o
bind e SwiE of recciva eny benefits, workers® compensaiion or -
other emoluimeats provided by I Siate 10 il cmployces.

12 ASSIGNMENTMDELEGAYION/SUBCONTRACTS.
12.) The Coniractor ¢hall aor assign, or otherwise transfer any

interest in this Agreement without Ihe prior wiilten notico, which

shall be provided to e Sutc ot lcasl filteen (15) days pries to
the assignment, eod & wrillen conseni of the Stelc. For pwpotcs
of this paregraph. » Chroge of Conirol sholl consttuie
assignment.  “Chenge _of Control” 1mears () merger,
consotidativn, or & tnsaction or series of rejtied transaclions in
which o third pany, 1bgetler with i aliliole, becones U
direct or indirect owner of fifly percent (30%) or more of the
voting shores of similar cquity intcrests, or combincd voling
powct of U Conumaclor, or (b) 1he sele of o) or subsiantiolly oll
of the asseis of the Contractor.

12.2 Nonc of ibe Services chall e tubcontracted by the
Contracior withoul prios watlen nolice and content of the Sute,
The Siatc is cniitted o copies ol sl subcontrecis end pssignmeni
ogrecinents snd sholl dat be bound by gny provitions cantained
in o subcontroct or an assignmens agrncmcnl to which it iz nut

pany. |

13.INOEMNIFICATION. Unicss otherwise exempied by law,
the Contrattor-shall indemnify nod hold harmless the -Sate, ils
officers and employces, from snd ageinst pny and all claims,

- liabilities and costs for nny persoanl injury or property d:mngcl

patent or copyrighi infringement, or other ¢1aimy asscricd aghinl
the Staie, its ofMcers or employees, which arisc out of {or which
oy be claimed 10 arise out of) the neis or omission of the

: . COnlractor Initisls _
’ + Date 20

LA
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Contrecior, or subconmactars, including but not limited 1o 1he
negligenee, recklets or inteations) conduct. The State shall not
be liable for any costs incurred by the Controctor arising under
1his puagtiph 13 Notwithutsnding the foregoing, nothing herein
contsined shull be decmed to constitute a waiver of the sovercign
immunity of the Siete, which imimunity is bereby rescrved to the
State. This covenant in poregroph. 13 shall survive the
termination of this Agreément,

14 INSURANCE. .

_14.) The Contracior shall, a1 its sole expenac, obusin and
continuously mainain in force, ond shall require ony
subcontratior or assignce 1o obitin und mointain in force, the
following insurance:

14.1.1 commerciol genenal linbility tnsurance against sl) cloims

of bodily injury, desth or property demage, in amaounu of noi
less than 31,000,000 per exewrence und 52,000,000 sggregste
or excess; ond . . :

" (4.1.2 speciat causc of toss covernge form covering ali property
sudjec to subparograph 10.2 bercin, in an smouni not luss than
80% of the wholc replocement value of the property.

14.2 The policics described in rubparagroph 14.1 herzin shall be
on polici forms and cndoriements approved for usc in the State
of New Hampshire by ihe N.H. Deporiment of Insurince, and
issuéd by insurers Nicerised in the Seate of New Hompshire.

143 The Contraclor shall fumish to the Contracting Officer

identificd in block 1.9, ar his o4 her successor, o cenificete(s) of
insurance for all insutance tequired under this ‘Agreenient.
Contractor sholl 5o fumish 1o the Controcting QMicer identified
in block 1.9, or his or her successor, cemificate(s) of insurance
for o}l renewsl{s) of insurance required under this Agreenent no
later than fen (10) days prior 1o the expirstion dote of each
insuronce -policy.  The cerificate(s) of insuronce and ony
reaewels thereof shall be stiached ead ece incorporuted herein by
relerence. '

15. WORKERS® COMPENSATION. ,
15.1 By signing this agrecinent, the Conroctor sgrees, cenlfics

and warrents that the Coouactor is in compliance with of exempl |

from, the requircments of N.H. RSA chapter 281-A (“Workery'
Compensailon”). * -

15.2 To the cxtent the Contractor iy subject 10 the requirements
of N.H. RSA chapies 281-A, Contractor sholl maintin, and
rEQuUire BNy SUbCONITBLOE Of BSSIGRTC 10 sEcure and maininin,
" paymean of Workers' Compensstioo in conneciion  with
gctivities which the person proposes fo undertake pursuant 1o this

~Agreement, The Contracior el furnish the Contracting Officer -

identificd in hlock 1.9, or his or her successor, proof of Workers'

Cumpenstion in the manner deseribed in NJH. OSA chapter

281-A ond nny applicoble rencwal(s) thercof, which shail be
auiached ond e incorporaied hotein by reference. The Sic
shall aor be ecsponsivle for payment of aeny Woskers'
Compensation premiums ur for ooy other claino or beachi for
Contncior, of eny subcontracior or cmployee of Conrracior,
which might arisc undcr applicable Stete of New Hompyhire
Warkers' Compensiion laws in comncclion with the
performance of the Services undur this Agrecmeat. .

Page d of 4
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16. NQTICE. Any notice by o party Hercto 10 the other pany
shatl bx deemed 16 have been duly delivered or given 8l the time
of mailing by cenified meil; postage prepdid, in a United Suales
Post Office addressed 1o the partics at the addresscy given in
blochs 1.2 and 1.4, herein. .

17. AMENDMENT. This Agreement may be amended, waived

_or discharged only by sn instrumcnlk in wrlling ‘signed by the

partics heretn and only ofter -approval of such amendmiem,.
woiver or discharge by the Governor end Executive Council of -
the State of New Hampshire antess no such spproval is required
under the circumstances pursusnt (o Stote [aw, rute or policy.

18. CHOICE OF LAY AND FORUM. This A greemint shalt
be govemed, interpretcd and construed in accordsnce with the
tows of the State of New Hampshire, ond is binding upn and
inurcs to the beachit Of Ihe panics and their respective tuccessorn
ond o1sighy. The wording used in this Agreement is the wording
chosen by the pamics 10 ¢apress their mutval intens, snd no rutc
of construction ghail be opplicd againsi of In favor of sny pany.
Any belions arising out of this Agrecment shall be brough and
mainwined in New Hampshire Superior Court which shall have
exclusive jusisdiction thercol.. L

19. CONFLICTING TERMS. la the evenl of s conltic

* betveen the iemns of this P-37 form (a3 modified in EXHIBIT

A) ond/or sruchments and amendment thereof, the 1erms of the
£-37 (as modificd in EXHIBIT A) shal) conmrol.

20. THIRD PARTIES. The ponics hercro do not inicnd 1o

. bencfit day third porties end. this Agreement shail not be

consirutd 10 confer any such beneli,

1. HEADINGS: The headings troughout the Agrecinent ere
for teference pumposcs only, end Yhe words-cosisined thectin

_ sholl in no way be held 10 exploin, modify, sroplify or 0ig in the

inlgrprecation. constuction or tngening of the provisions of this

-Apreement.

23, SPECLAL PROVISIONS. Additionsl or modifying

" provisions sct fond in Ghe ortached EXHIBIT A erc incorpommicd

herein by reflerence,

2). SEVERABILITY. [nthecventany of the provisians of this
Agreément are held by s court of compeient jurisdiction to be
controry o ony staie or [cdera! low, the remoaiaing provisions of
this Agreement will remain in full force and cffec).

14, ENTIRE ACREEMENT. This Agreement, which may be
executed in o number of cuunlerpants, eath of which shall be
deched an origingl, constitutes the entire agreemeni and
understanding between tho pentics, ood supersedes nll prior
agreements and undersLandings with respect 10 the gubjee! motier
heecof. -, : .

5 Contractor Initials Y
‘ ) Dot 0
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Now Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1 Revislons to Form P-37, General Provlslons

1.1, Paragraph 3, Effective DalelCompletuon of Services, is amended by addmg :
: subparagraph 3.3 as follows:

335

The parties may extend the Agreemenl for up to two (2) addilional years

from (he Complefion Date, conlingent upon sallsfaclory dellvery of -
services, available funding, agreement of the parties, and required
gowemmenlal approval,

12 Paragraph 12, Ass-gnmenUDelegauonlSubcontfacls is amended by adding.
N subparagraph 123 as follows:

12 3. Subconlractors are subject to the same conlraciual condmons 8s the

Contraclor and the Contraclor is responsnb}e 1o ensure subcontractor
compliance with those conditions. The Contractor shall have writlen

- agreements with all subcontractors; specifying the work to be performed

and how correclive aclion shall be managed if.the subcontractor'’s
performance is inadequate. The Conliractor shall - manage the
Subconlracior's performance on an ongoing basis and take correclive
action as necessary The Confraclor shall annuslly provide the State with
a list of all subconiractors provided for under this Agreement and notify
“the Stale of any inadequale subconlractor perforrnance

2. Revusuons to S!andatd Exhibits

2.1.Exhibil |, Health Insurance Portability and Accountabuhty Act Business Assoc:ale
Agresment, Section 5, Terminalion for Cause, is emended as follows:

5.  In addition lo Paragraph 10 of the slandard terms and conditions (P-37} of
lhis Agraement, upon Covered Entity's knowledge of a breach by Busingss
Associate of the Business Associale Agreement sel forth herein as Exhibil |,
Covared Entity will provide an opportunity for Business Associate to cure the
alleged breach wilhin & timeframe specified by Covered Entity. If cure is no)
feasible. or there'is a malenal or ireparable harm caused, the Covered Entity
may terminale the Agreement. If Covered Entity determings that neither
terminalion nor cure is feasible, Covered Entily shall repont the violation to
the Secretary. .

, Grown Parnen, LLC

Exhibhi A . Coairoctor inflps (ﬁ
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Naw Hampshire Departmem of ‘Health and Human Servlces
Technical Asslstance tor the Alcohol and Other Drug (AOD)

_ Service System
. EXHIBIT B

Scope"of Sawicés -
1. Statarnent of Work ' b

1.1. The Contractor shall provide outcoma-driven technical assistance (T A) st the
direction 'of the Department, o Lthe Alcohol and Othar Drug (AOD) sarvice
sySIem In order to bndge gaps:between research, policies and practlces

1.2. The Contracior shall ensure TA includes gu:dance on delwering outcome
supported and evidence-informed AQD Continyum of Care (CoC) support
services {hal: -

1.2.1. Increases knowledge, skqlls and’ abuhues of the AOD service system
: and its pracmlonars .

122. Increases the AQD service system capacity lo improve health
’ oulcomes within communities, slatewide.

1.2.3. Suppons xmpiemenlahon of programs. policies, and practices thal
raduce the misuse of AOD across the lilespan z

1.2.4. Increases and suppors integration efforts with primary and mental ,:
nealihcare across the AOD CoC. .

1:2.5.  Edsures program ligelity .while meeting state and federa\ grant
réquirements . including, but- not kmited to the Subslance Abuse
Prevention-and Trealmenl Federal Block Grant (SABG). : ()

1.3. The Contraclor shall work closely with |ha Department to support current and
emerg!ng initiatives for mprowng the AQD CoC sysiem of care. :

1.4. The Conlraclor shall ensure all TA is approved by the Deparmsni pnor lo . '
initialion and implémentation ol senvices. .

1.5. The Contraclor shall momtor manage, and repon on all TA requested and
" provided.

1.6. The Contractor shall provide TAin a vanely of formats including, but not Inmned
10:

1.6.1. 'Onsite, face-lo-face interaclions.

_— 1.6.2. Qfsile TA to respond to information requests, delivered through
“methads includmg, bul not limited lo:

1.6.2.1. Tele- and video-conference calls.
1.6:2.2. Other electronic distance-based commumc.aluons
1.6.2.3. Resource documenls including. bul nol limited to:’
"1.6.2.3.1. Brals. i
1.6.2.3.2. Annolated b:bhograph:es
Giéian Panaers, LLC . EahwitB Conlroctos Inilints (BS
RFP.2021-BDAS.02YECHNOY ., Pagolol® " ome_Bf3L02r
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New Hampshire Department of Mealth and Human Services -

Yechnlcal Assistance for the Alcoho! and Other Drug (AQD)

Service System
5 EXHIBITB

"1:6.2.3.3. Literature reviews.

T oa . i .
1.6.3. Individual-level activities, mcludlng but nol limited to personahzed
coaching and menlonng lo assist TA recipients: .

1.6.3.1. Enhsance the appl:caluon of knowledge skms and abilities (KSAs).
and

G 1.6.3.2. Address unique Issues or condlllons

: 1.6.4.  Group activilies, :ncludmg buf not limited to leam-based aclivilies
involing Communities of Practice (CoP) and olhar peer-lo peer groups -
10 adoress issuas of common interest. :

1.6.5. Intergroup sclivities, including, bul not Iimited 1o, promoling
coordinalion, - coliaboration, and interdisciplinary leamwork 8cross
natwork members and pariners, as appropfiate, lo strengmen
efficiencies and outcomes. 5 i

1.6.6. - Large-group aclivities, including, bul not limited to, -engaging large

' groups lo identily and resolve " network-wide Issues, design new
approaches to strucluring and managing- professlonal pracllces ang- .
promote network cohesiveness. :

1. The Contractor shall utrhze TA practices of varying mtens:ty and duralnon
including, bul'not limited o .

. 171, Basic TA wh:ch includes, but is not |H1'Ilted to:
1.71. Fulfiling informalion requests. :
1.7.1.2. Providing resource guides and case stud.es
1.7.1.3. Conducting brief expert consultalions and coaching gassions.

1.7.2. Intensive TA which includes, but is not imiled 1o
1.7.2.1. Ongoing coaﬁhing. :
1.7.2.2. Consullalion. ‘
1.7.2.3. Penodac reassessment. _ 1 g

1.8. The Convactor shail facilitate and provide lechnical and loglsircal support, 8s  *
- directed by the Depariment, in the format, frequency, and tength determinéd by
the Department for @ minimum of four (4) Communities of Praclice (CoP), which
include, but are notlumded [ : .

1.8.1. Pravention.
1.8.2. Trealmenl. . |
d 183, Medication-Assisted Treatment,

Growih Porinors, LLC Exhibh B Conlroclor Iniials _&S’_

. ~,
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Now Hampshlre Dopartment of Haal:h and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)

.Service System .
'EXHIBIT B

_ 1.8.4. Reoovery Support Services.
1.9. The Contractor shall utitize best practices for CoPs mduomg bul no! limited to:

1.8.1.  Identifying and recruiling core members, as directed and approved by
the Dgpariment, who are: .

1.9.1.1. Engaged:
1.9.1.2. Credible.
., 1.9.1.3. Communily ariented.
i 1.9.1.4: Willing lo assume leadership roles.

1.9.2.. ESlablishing 2 collective identity and clear purpose, wilh clear goals . '
based on assessment.

1.9.3. Providing 8 range of sustainable opportumues for pamc:paluon et
different jevels mcludmg bul no! |Iﬂ'll|ed to:

1.9.3.1. Meetings.

1.9.3.2. Email lists.

1.9.3.3. Peer menloring. '
1.94. Providing ongoing leadership ang (acilitation.
19.5. Craating opportunilies for shared leadership emong members
1.96. Providing clear guidelines and mtormahon sharing pro!ocols.

1.8.7. Eslablishing CONSENSUS ON group norms

1.9.8.. Maintalnlng a welcoming alrnosphere where socsal mlerachon is
encouraged and people feel valued.

1.9.9. Conducting periodic evalugtions 10 8ssess progress loward group goals
and member engagement.

-1.10. The Contractor shall provide systems development TA asa syslemahc process
of identifying and addressing changes needed in natwork slruclure, climats,
cullure, and behavior to enhance performance and ootcomas which includes,
but-is no! limited to helping networks: .

1.10.1. Sucéésslu!ly tespond to complex and rapidly chariging environments;
1.10.2. Increase lrusl, salisfaction, and commilment among members;

1.10.3. Eslablish efiective procasses for. solving problems, confhcl reso!uhon
coiiaborahon and cooperahon and

1.104. Operationalize processes that lead .to sus!amabie mprovemants in
perfoimance. - . :

' Growth Partners, LLC ' Exhit 8 o Controctor Inlils (&
RFP.2021-8DAS02-TECHN-O1 b Page 3ol 8 . onte B/3(202.0
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New Hampshire Department of Health and Human Services
Technical Asslstance for the Alcohol and Other Drug (AQD)

Servlce System
EXRIBITB .

1.11. The Contractor shail develop products and resources that assist with providing
TA as directed by, or.in consultalion with the Depadment mcludmg but not
limited to:

1.11.1: Toofkits.
 1.11.2, Briefs,
1.11.3. Logic models.-
1.11.4. Prolessional case sludies.

1.11.5. Compiiation of p'ractices and sirategies on a variaty of loplcs related to
- ADD.

1.41.6. Library of State Information Requesls (SIR).
1.11.7. In-depih resgurce gundes

{

: 1.12, The Conlractor shall maintain relallonshnps wilh current SUbjBCI matter experts
(SMEs) as well as recriit new SMEs, as directed and approved by the
Department, to enhance the TA aclivilies.

1,13. The Contractor shall review' previous TA planning processes ulilized by the
Department, . as requested by the Depariment,- in order 1o suggest
anhancements or modifications for the Department’'s consideration.

1.14. The Contractor shali ensure when crealing TA plans lo:

1.44.1. Balance specific nesds and goals, objectives, performance mandales
and priorities.

1.94.2. Consider political, economlc resource, and other challanges TA
recipients are experiencing: .

1.14.3. Be sensitive to health disparities and lack of accass 1o resources that
populalion ‘groups and subpopulalions may be expefiencing

1.14.4. Ensure thal TA aclivilies aligned wnh geagraphic, demographuc
cultural, and other neads.

1.14.5. Are developmerilally appropriale, gender-specilic, and address other.
population characlerislics, including, bul not limited to, behavioral
heallh issues, physics! disabilities, sensory impairmenls, and sexual
onenlahon ;

1.15. Tha Conlractor shall develop and uhhze 8 TA pedormance measurement plan,
as approved by the Deparimenl, which evalualés the qualily and efﬁcacy of gach
instance of TA prowded lo ensure;

1.15.1. Timeliness.in the response to and delivery of TA;
1.15.2. Transferof knowiedga

Growih Parinors, LLC Eipi B .Contraclor lnu:lals (ABS'
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New Mampshire Departmont of Health and Human Services”
Technlcal Asslstance for the Alcohol and Other Drug (AOD)

Service System
EXHIBITB

1.15.3. increased capacity‘; _
1.15.4. Syslems/practice change; and

1.15.5. TA recipieni salislaction,

1.16. The Contraclor shall develop and utilize propased TA Evaluation Questioné., as
approved by the Department.

1.17. The Conlractor shall participale in federal programmauc webinars associagled
wilh the Department's awarded granls including, but not imited to the SABG,as _.
directed by the Department.

S ¢ N . . 5 .
1.18. The Conlractor shall develop and mainlain 2 public-facing website or web
application (hat, al a minimum, provides bes! practice-and olher prolessional

assistance information. The Conlractor shall ensure: .
1.18.1. tCcmlent is approved by the Depanment and includas, but is not limited
o
1.18.1.1. Access (0 an online forum for all Communities of Prachoe
1.18.4.2. Al pubhcauons and conlenl created through this conlracl.
1.18.2. The website:
1.18.2.1. Is built accordlng the Oepanmem goals.
1.18.2.2. Is user friendly.
1.18.2.3, Has capacity for conient growth.
1.18.24. s designed with a step- -by-step deslgn mtegratuon and

lesting process. B

1.19, The Contracior shall work with the Depanment to ensure lhai the website is
: designed, created, and-managed according to all NH Department: ‘of information
J Technology (DolT) websile requirements, and that any protected heallh
information {PHI), -personal information (PIl), or other canfidential information -
solicited, will not be stored ot caplured on the websile and shall not be further
disclosed excepl as provided by contracl. The solicitation of disclosure of any -
PHI, PI, or other confidenlial information will be subject to the requiremenls in
Exhtbnt }. Exhibit K, and a!l applicable slale rules, or state or federal law. Unless
specifically raquired by the resulling coniraci -end unless nolice Is cleerly
provided on the website, the' Conlraclor agrees hat websile visilation will not be
[racked for websile analytics or markelmg .

1.20. The Contractor shall conduct a project kick-off meeling with the Déparniment and
identified project staff within 20 business days ol the contracl eﬂecuve date 1o
review proposed prOjBCI deluverables

" Growsh Panners, LLC ~ EdhRNE g Controctor Initialy _&_
RFP.2021.BDAS-02-TECHN-0) Pogo 501 @ oato_B/3/2010



DocuSign Envelope [D: BA239B1C-58FA-4T0C-AF21-000F 7BFAD1CE

OocuSign Envelopo 10: SAEZABOS- 1727-4588-8857-802)5F 383548

Now Hampshire Department of Health and Human Services
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. EXHIBIT B

1.21. The Contiactor shall provide an inltial work plan and timeline to'lhe D’epartmer'wt
that defines the goals, objeclives, aclivities, deliverables, and due dales to the
- Department for approval. The Contractor shall ensure:

1.21.1. The inilia} work plan is provuded lo lhe Depanmen! wilhin 10 buslness _
days of the project kick-off meeling. .

1.21.2. Changos to work.plans or limelines ere app:ovad by the Depanment
prior to umptemenlahon

1.22. The Contractor shall ulilize slralegies, systems, and processes, as appr0ved by -
the Depariment, to manage the conlraclmg process including, bul not limiled fo:

1.22]1. Eslablishing regular ongoing prolocolsdcr communication with the
. Depariment, including a regular and recurridg schedule of meelings.

'1.22.2. Establishing regular stall operational and planning mestings.

1.22.3. Utilizing TA request, design, and implementation trackmg documents
“and protocols.

1.224. Ulilizing TA assessment, design, implememation. ang evaluation -
. processes.

1.225. Utilizing protocols for consultant recrunment vetting, and monitaring.
1.22.6, Managing TA budge! development processes.

’ 1.22.7 Ulilizing TA implemenlation plans. ' )
1.22.8. Utilizing expendtture and invoice monitoring protocols

1.22.9. Ulilizing repomng formals to covar all aspsacts of operalions mc!udlng
. bul nol limited to:

1.22.9.1. Budget,

1.229.2. TA completion, and

1.2293. Evaluation findings.
2 Exhiblts incorporated

2.1. The Contractor shall use. and disclose Protecled ' Health lnlormal:on in
compliance with the Standards for Privacy of Individually Identifiable Health
information {Privacy Rule) (45 CFR Parts 160 and 164) under the Health
-Insurance Ponability' and Accountability Act (HIPAA) of 1936, and in- accordance
with the atlached Exhibit I, Business Associole Agreement, which has been
executed by the parties. .

2.2, The Contractor shall comply with gl Exhibils O through X, which are attached
herelo and incorporaled by reference herein.

3. Reporting Reguirements 3 N
Growth Partnors, LiC Exhibit 8 Conlactor Infials Q g
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J . , EXHIBIT B

3.1. The Cohlraclor shall prowde a list of all TA requested, to the Depariment lor
appmval priot to initiating Lhe provision of TA services. ;

3.2. The Contractor shall provide written monihly progress repors o the
‘Department, wilhin 10 days of the end of the previous manth, related 1o
accomplnshments of the conlract goals and performance measures

3.3. The Conlrgclor shall ansure each wrilten monthly progress reporl mcludes. but
is not timitad to:

°33.1. A summary of the key work pedormed during e monthly period,
‘ Includmg updales and outcomes of TA provided. :

3.32. .Encountered and foreseeable key issues and Suggesled mmgallon
stralegnas for each issue, as apphcable
1

3.3 3 Updates to.the work plan. . o .

3.4. The Contractor shall complete and submit an end-of- -year reporl no Iaier than
sixty (60) days aher the end of the stata fiscal year which includes, bul is no! .
limited lo: ’
3.4.4. Acomplele progrem overview
342 Accomplishmenis-towsard program goals ang performance measures

linked.lo outcomes. . .
343 End of year hnancual report.
4, Performance Measmas

4.1. The Depanment will monitor Contractor performance accor'ding lo the following
. standards:

411, The Contractor shall respond to 100% of Depanment commumcahons
wnhm 72 hours of receiving the request.

41.2. The Contractor shall ensure 85%.of TA recipients reporl laking al leas!
' -+ one (t)actionslep asa Tesult of TA provided. )

4.1.3. The Contraclor shall ensure evaluations of TA sessions show 85% or
beller recipient satisfaction raling. i

s 4.2. The Conlractor shall actively and regularly collaborale with thé Depariment to -
enhance contract management, improve resulls, and adJUSl program dalivery
‘and policy based on successiul oulcomes.

43. The Contraclor may be required to provide other key data and metncs to lhe
Depantmenl, including client-level demographic, parformance, and sarvice data.

4.4, Where applicable, the Conlracior shall collect and share date .with the
- Department in &-format spécified by the Department.
Grovan Parners, LLG Exnibl 6 Conlrctor (nitaty _{ &
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Orug (AOD)

EXHIBITB .

5. Addllional Torms
5.1. Impacts Rosulting from Cournt Orders or Legaslativa Changes

51.4.

The ‘Contractor sgrees that, to the extent fulure slale or federal

lagnslaluon or courl orders may have sn Impact on the Services -
described hereln, the State has the right to modify Service priorities and .
“expenditure requirements under this Agreement 6o 85 0 echieve
~compliance therawith.

52 Federat Civil Rights Laws Compliance: Culturally and Llngulstically_
Approprlate Programs end Services

S5.2.1.

The_Contractor shall submit, within len (10) days of the contracl
effective dale, a delailed description of the communicalion 8ccess and
language assislance services they will provide o ensure meaningful
access Lo their programs and/or services to persons with limiled English”
proficiancy, people who are deal or have hearing loss, are blind orhave
low vision, or who have speech challenges.

'5.3. Credits and Copyright Ownerahlp

53.1.

All dboumenls. notices, press releases, research reporls and other
malerials prepared during or resulting.from the. performance of the
services of the Contracl shall include the following stalemen!, “The
preparalion of this: (report, documenl elc.) was financed under 8

_ Contract with the State of New Hampshire, Dépariment of Health end

Muman Senvices. with funds provided in part-by the State of New
Hamgpshire and/or such other funding sgurces as were avallable or

~required, e.g., the Uniled States Departmeril of Health and Human

53.2.

533

Services.”

All materials produced of purchased under the conlraci snall have pnor
gpproval from the Depentment before printing, production,” distribution
of use.

‘The Department shall retaln copyright ownershlp (or any and ali origina!

materials produced. including. bul not limited to;

5.3.3.1. Brochures.

£.3.3.2. Resource directoriaﬁ.

5.3.3.3. Protocols of quidalines.

5.3.3.4. Poslers,
53.3.5. Reports.

534,

Growth Partnom, LLC

The ‘Contractor shall not reproduce any materials produced under the
conlract without prior wrillen approval from the Department.

Exhibit® - Conlrpctor tnitinls ‘éé"

REP.2021-BDAS02-TECHN-O\ . PagoBat9 Oato 5[5@926
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New Hampshire Dopartment of Health-and Human Services-
- Technlcal Aseistance for the-Alcohol and Other Drug (AOD
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s 6. Records _
\ 6.1. The Contrattor shall keep records tha) include, bui are not limited to:

6.1.1. Books, records, documents and other electronic or physical data.
evidencing and refecling all cosls and other expenses incufred by the
Contractor in the performance of the Contsaclt, and all income received
or collecled by the Conlraclor. 2

6.1.2. All records mus! be maintained in accordence with accounting
g procedures. and praclices, which sufficiently ‘and properly reflect 3il
such costs and expenses, and which are acceplable to the Department,
and 1o include, without limitation, all ledgers, . books, records, and
origina! -evidence of costs such as purchase requisitions and.orders,
vouchers, requisitions for materials, invantbries, valualions of in-kind
conlributions, labor time cards, payrolls, and other records requesled
. : or required by the Depanment. .

6.2. Ouring the term of this Contract and the period for rélention hereunder, t'h'e .
" Department, Ihe United States Depariment of Health and Human Services, and -
any of fheir dasignaled representatives shall have access 1o all reports and
secords maintained pursuant 1o the Contract for purposes of audit, examination,
axcerpts and transcripts. Upon the purchase by the Department of the maximum
number ol units. provided for in the Contract and upon payment of the price.
limitation hereunder, the Contrac! and all the obligations of the parties hereunder
(axcept such obligations as, by the terms of the Conlract are to be perdormed
after the end of the term of this Conlract andlor survive the temmination of the
Contracl) shall terminate, provided however, that if, upon review of the Final
Expendilure Repont the Department shall disallow eny expenses ¢laimed by tho
Contraclor-as costs hereunder the Department shall retain ne . right, at-its
discretion, to dedugt the amount of such expenses as-are disallowed or 10
recover such sums (rom the Contractor. O E :

“R

Grov;thPMnera.LLC # Exniol B Conlroctor INNlals [;@ -
RFP.2021-BDAS-02- TECHN-01 " Pogofol® Lo vote_B/B/2020
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New Hampshire Department of Heeith and Human Services
Technical Asslstence for the Aicohol and Other Brug (AOD)

Service System
EXHIBIT C

Pa!mgng Terms

1. This Agreemenl is funded by 100% Other funds (Governor s Commisslon on
Alchoho! and Other-Drugs).

2. The Depertment hds identified the Conlracior as a Contraclor, in accordance .
' ‘wrlh 2 CFR 200.330. ; u

R Payment shall be on a cost reimbursement basis for actual expenditures
incurred In tha fulfillment of this Agreement, and shall be in accordance wilh
the approved line item, as specified in Exhibits C-1, Budget through Exhibit C-
2, Budgel ‘ " , «

_ 4. The Conlraclor shall submil an invoice in 3 form satrsfac(ory 10 lhe State by the .

' twentieth' (201h) working day of the following month, unless othefwise specified,
which identifies and requests reimbursemen) for aulhonzed expenses incurred
in the prior month. The Contractor shall ensure the i invoice is completed, dated
and returnad lo the Depadmenl in order to iniliate payment Invoices shall be
nel any other revenue received loward the services billed i in fulfrllmanl of this
agreemen!

- 4.1, Backup’ documentation shall include, but is nol limiled 10:
4.1.1.  General Ledger showing revenus and expenses for the contract;

4.1.2. -Timesheels and/or time caids signed by both employee and
supervisor that support the hours employees worked for wages
reported under this contract:

'4.1.2.1. Per 45 CFR Par 75.430(i)(1) Charges to Federal awards for
salaries and wages mus! be.based on records that aCCurately
reflect the work performad.

4.1.3.  Per-2 CFR 200.430 (iit) Labor, records must reascnably . reflecl 1ha
‘ tolal activity for which each employee is compensaled. showrng.
percentages for time spent on aclivilies under this contract and all
other activilias (tota!rng no more than 100%).

4.2 The following backup docUmenlatron may 8lso be requesled as needed:
4.2.1. lovoices suppomng expenses reported
4.22. Cost center reporls, submilted only, as requested by the

Oepanment. -
i 423. Profit and loss repod, submilled 0nly as. requesled by the
i Depanment
Growih Partmars, LLC - Exhibhi € Conbactor Inias {&

" RFP-2021-BOAS-02-TECHN-O1 ' - Pagetold " one _E[i[z.g).o
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Technlcal Assistance for the Alcoho! and Other Drug (AOD)
Service System ' - -

. EXHIBIT C

5. In lieu of hard copies, 8ll invoices may be assigned an electronic Sién’élure and
emailed to {nvoicasforcontracts@anhs.nh.qov or involces may be mailed to:

Conlract Manager for RFP-2021-BDAS-02-TECHN
Department of Health and Human Services
Bureau of Drug & Alcohol Services

105 Pleasant‘Street, Main Bldg.. 3rd Floor North
Concord, NH 03301 o

8. The Stale shall make paymentio the Contractor.within thirty (30) days of receip!
2l _ of each invoice, subsequent lo appraval of the subfnitted invoice and it -
| sufficient funds are avallable, subject 1o Paragraph 4 of the General Provisions -
Form Number-P-37 of this Agreemen. b

. 'Tﬁa final invoice shail be due lo Jhe Stale.no later thanforty (40) days atter the
contracl completion date specified in Form P-37, Genaral Provisions Block 1.7
-Completion Date. : '

8. The Contractor must provide the services in Exhibit B, Scbpa of Services, in
compliance wilh funding requirements.

9... The Contraclor agrees that funding under this Agreement may be withheld, In
whole or in part in the avent of non-comptiance with the terms and condjtions
of Exhibit B, Scope 'of Sérvices. :

10. Notwithstanding anything to the conlrary herein, the.Contraclor agrees that
funding under this agreement may be wilhheld, in whole of in pan, in the event
of non-compliance wilh any Faderal or Slate law, rule or regulalion applicable -

1o the services provided, of il the said services of producls have not been
_ satisfactorlly completed in accordance with the lerms and conditions of this
agreement. ) e : '

11. Notwithslanding Paragraph 17 of the General Provisions Form P-37, changes
limited lo adjusting amounts wilhin the price timitation and adjusting
encumbrances between Slale Fiscal Years and budgsl ¢13ss lines through the
Budget Office may be made by written agreement of both.panies, without

. obtaining approval of the Gavarnor and Executive Council, if needed and
justified. )

12. Audils ' 5

12.1.The Contractor is required lo 3ubr'ni|‘ an annual audit to the Department it
any of the following conditions exist.

.12.1.1. Condition A - The Contractor expended $750,000 or more, in
faderal funds received as @ subréecipient pursuan! lo 2 CFR Pan = .

- 200, during the most racenlly completed fiscal year.
. Growth Parners, LLC B Exh®it C Contocior Inlials { & ’
REP-2021-BOAS 02 TECHNOY Pago201) ooe B/3/262.0
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" New Hampshire Department of Health and Human Sérvlcea
Technlcal Assistance.for the Alcohol and Other Drug (AOD)

Service System '
EXHIBIT C

12.1.2.. Condilion B - The Contractor is subject to audit pursuant to the
requirements of. NH RSA 7:28, Ill-b, pertaining lo charilable
-organizations receiving support of $1,000,000 or' more.

12.1.3. Condition C - The Contraclor is a public company and required by
' Security and Exchanga Commission (SEC) regulations to submit
en ennual financial audit.

12.2.1 Condition A exists, the Conlraclor shall submll BN annual single audul
performed by an independént Cenrtified -Public Accountant (CPA) to the
‘Department within 120 days after the close of the Conlractor's fiscal year,
conducted in accordance with the requirements of 2 CFR Parl 200,
Subpart F of the Uniform Administrative Requuements Cost Principles,
and Audit Requ!remenls for Federa! awards.

12.3.1 Condilion 8 or Condilion C exists, the Conlraclor shall submit an annual
financial sudit performed by an indapendant CPA within 120 days aﬂer
the close of the Contraclo: s fiscal year.

12.4.Any Contractor thal receives an amount BQUBI to or greater than $250,000
from the Depanment during @ smgle fiscal year, regardless of the funding
- source, may be required, at a minimum, to submit annuat financial audils
performed by an independent CPA if the Department’s risk assessment .
determinalion indicates the Contractor is high-risk.

12. 5.In eddition to. and notin any way in limitation of obligations of the Conlrecl “
" is Undersi0od and agread by the Contractor that the Contractor shafl be
held liable for any stale or federal audil exceptions and shall return to the
Department all payments made under the Contract to which exception has
besn taken, or which have been disallowed because of such anexceplion,

/
.
Giowth Petnars, LLC  EowiC ———r
RFP-2021-8DA5-02-TECKN.01 _ Poge3 of 3 . one P{8/2010
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RFP-202 1-80”-02:TECHN-01

. SFY 21 Budget
. . Now Hampshiro, Depanmoni ‘of Health and Human Sorvices |
Contractor Namn: Growth Pannors, LLC D #
Budget.Request For: RFP-2021-BOAS-02-TECHN . - ?
E Budgol Period: SYF 21 (From Govomor and Executivo Counc:l approval of contract !hrough Jung 30, _2021
iE T Centtior-ShatorAstEn f"‘&iany,onus S ConuwcShare )
=t == == E e e B i ._:_.. S =
L‘gjll‘e_@ .ga%ﬁg{m_ _ mrjf:‘ g ;ﬁi;'.;ff_é’rm, L%t"::‘ | Yatt -, I.rz_é?e..::'-:;ﬁl l?i"::i“ 3_"-'-‘:'-
-_ e i ma e onwols P & ol __."__z e =Y - ...,_:=..__.. el P e = 2
1. Tolal SalenyfWagos 213,720 . 213,720 1Y 0 213,720 2213.720
2 Employdo Bonefils 1 0 0 0}.- 0 0f: 2
3.  Consuilanis £5.000 65,000 0 0 65,000 65.000
4. Equipment ' 0 0 0 . 0 0 B 0
Rental - ) Q 0 K o .. . B
Repayx 2nd Mamienanco 1,200 1.200 3200].° . ¥200 0 o}
PurdxasaIDeprec:amn 0 0 0 0 of o}
5. Suppies . 0 ol 0 0 0 0
Educationa) 2.500{ 2.500 700} - 700] . 1,800 1.3:1_1:4_
Office : 2.500 2,500 1236 1236 1.264 1,764
6. Travel 6.473 6473 0 0 5473 64711
=}, Occupancy ~ R Q 0].. 0 Q )
-[6. Curront Expenses 0 0 0 0 0 0
Tetephone 4 800 " 4,800 4+ 4800 43800 0 J
Postage + 250 250 250 2504 - 0 =
Subscripton 2.500 2.500] - 2500 . 2500 w 0] o],
-+ Agdit 3ngd Legat . 3,000 3000 3000 3000 0 ;
Insurance - 1,500 - 1,500 1500)- 1500 0 Q
‘la. Sofware 3,500 3.500 1000] - ' 1000] . . 2500 2,500
J10.  Marketing/Communications 0 ) 0 ) 0 .. 0
11, SiaH Education and Training 0 0 o 0 ¢ o}
fiz. Subcontracis/Agresments 20000k - ‘20,000 0 0 20.000 20.000
13: Cther - 4.5% 2dmin {ee .0 14643 © 14,643 =0 = ol 0 14647 16643
F _Total 325.983]  14543] 341.585] 16186} 0 16186 30757 14643 325,400
Growth Partners Exhibit C-1 . Contractor tnitials %9 '
fagelofl Cate .
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Exhibit C-2
SFY 22 Budget

Now Hampshiro Dopartmem of Health and Human Services
Blddorn’mgram Name: Growth Partners, LLC i ‘
Budgot Request For: RFP-2021- -BDAS-02-TECHN
Budgot Period: SFY22 (Juiy 1, 2021 to June 30 2022)
—_— e
l,—_-::' P L, ;;-m h:'.' P'——‘—-—a@"ﬁf‘:,s‘! -
Lfne lte-rn g 7 :"E.'.':'-‘c.!‘_._
A S L o e __!ncrtm!nuﬁ_ L. Flxed
1. Tola Satary’Wages. 217 620
2. Emplyeo Benefits | "] ..
“I3.  Consuants 76.000
4. Eguipment 0 0 v}
Renta - 0 0 0
? Repair and Mainlenand 1,200 1,200 1200 1200 0 0
Purchase/Depreciation of ) 0 0 q ;- 0
5. Supplies 0 0 o - 0 [5) 0
Educational 2.500 2,500 700 700 1,900]- 1.900
Offico 2,500 2,500 1236 1235 1,264 1.264
5. Travel - 6.473 6.473 Q 0 6.413 6.473]
7. Occupancy 0 ol. ol. 0 y 0 0]
_|8. Current Experses 0 0 .0 0 0 o]
: Telephane - 4,800 4.800 4800 4800 0 0
Poslage 250 250 250 250 o] . 0
Subscrption 2,500 2,500 2500 2500] 0 0
Audit and Legal 3,000 3,000 3000 3000 ) "ol
insurance 1,500] . 1,500 1500 1500 0 [¢]
Board Expenses .Q 0 -0 0 0 * 0
9. Software 3.500] . 3,500 1000 1000 2.500 2.500
10, Markeling/Communicationy 0 ) 0 ) 0 0 0
11.  Staf Education and Tranin 0 0 0 0 ol )
12.  Subcontracts/Agreements " 5000 . 20.000 0] - 0 5,000 5,000
13. Other - 4.5% admin fee’ ] o] . 14843] 14843 0 ) 0 14643]  1e.643
Total - 326.843 14643] 356, L 16186 16185 310757) 146431 325,400 .
Growth Partners * Exnibit C-2 Contractarinitials &
RFP-2021-8DAS-02-TECHN-OL - Page1of 1 _ " Date 2020
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The panties agree that ihe Depanment’s Sinndsrd Cahibits D through Exhibit B orc nol applicable {o thix

Agrecemenl. . b .
G ' Remainder of page intenticnolly leh blank.
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Now Hampshire Qopartment of Health and Human Sorvices

. Exhibitd

~ HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT )

~ The Contractor identified in Section 1.3 of the General Provisions of the Agieement agrees to
comply wilh the Health Insurance Portabllily and Accouniabilily Act, Public Lew 104-19% and -
with the Standards for Privacy and Security of Individually identifiable Health Information, 45
CFR Pants 160 and 164 applicable to business associales. As defined herein, 'Business
Associate® shall mean the Conlraclor and subconliactors and agents of the Cantraclor thal
jecalve. use ar have access to prolected healh information under (his Agreement ang “Coverad .
£ntity” shall msan the $tale of New Hampshire, Depanment of Heallh and Human Services,

(1) Definltiona _

s. "Breach shall have (he same meaning as the ferm “Breach” in section 164.402 of Tille 45;
Code of Fedaral Regulations.

b. “Bysinesg Associala® has the meaning given such term in section 160.103 of Tille 45, Code
of Federal Regulations.

c. “Covarag Enlily” hasthe m'éanlng glven such tem in sotlion 160.103 of Tiug 45,
Cods of Federsl Regulalions. ;

d. "Dasignaled Racond Sel”shall have the seme meaning as the term “designaled record sel”
in 45 CFR Section 164.501. 2

e. "Dald Aggreqalion” shall have the same meaning as the term “6a1d aggregation* In'45 CFR
Section 164.501. ;

{. “Heallh Core Opsrations” shall heve the sama meaning o5 Ihe term "health care obgration;."
in 45 CFR Section 164.501. ’ ‘ .

g. ‘HITECH Acel means the'Mealth Information Tech'nology for Economic and Clinice! Health
Act. TileXI!l, Subtiie D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009. _ .

h. “HIPAA"'means the Heelth Insurence Portability and Accounlabitity Act of 1996, Public Lew
104-191 end the Standards for Privacy and Security of Individually Identifiable Healih
Informalion, 45 CFR Parts 160, 162 and 164 and amendments therelo.

i. ‘|ndividugl shail have the same meaning as the term “individual® in 45 CFR Section 160.103
and shell Include 8 person who qualifies es 8 personal representative In accordance with 45
CFR Section 164.501(q). ) X

). .'Pddacg Rulp’ shall mean he Slan&étds for Privacy of Individually identifisble Health
" Informalion 8! 45 CFR Paits 160 and 164, promulgated under HIPAA by {Ke United Stales
Depafimeni of Health and Human Services.

k. * *Prolectad Haallh information™ shall have the same meaning 8s the lemm “protected hosith
information” ih 45 CFR Saction 160.103, imited to the informalion craated or received by

Business Associate from or on behall of Covered Enlity. : . Lf?) S
V2014 €xhit 1 " Contmeter Intishy
. Hea)th Insuance Porloblity Act

© Butingas Assockole Agrsomonl LA
Poge 1010 ' ooio EB
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Y

"Reguired by taw" shall hava the sgme méarilnd s the term *required by |aw” in 45 CFR
Sedlion 164,103, ‘ 5o

. "Sgcrelary® shall mean the Secretary of the Deparimen of Heallh and Human Sarvices of

- hls/her dasignee. :

*Socyidly Rula” shall maan the Securily S1andards for the Proléction of Etectronic Protected
Health tnfarmation ot 45°'CFR Pan 164, Subpart C, and ampndmenls thareto. -

*Unsecured Prolected Heallh Information” means protected hesith informaton thal is not
secured by z technology atendard thal renders protected hoallh informalion unusable,
unreadabla, or indecipherable.to unauvihorized individuals end is developed or endorsed by
g slandards developing organization thal is-accradited by the American National Slanderds
Inslilute. ' : ’

'
¥

. Other Definitions - All tesms nol olherwise defined herein shall have (he meaning

*gstablished under 45 C.F.R. Parts 160, 162 and 164, as amended from lime to ime. and the

()

HITECH . '
Act,

Buglness Assoctate Use and Disclosure of Protectad Health Information,

-

Business Assoclale shal nol use, disclose, maintaln or transmit Prolected Health-
Information (PHI) excep! es reasonably necessary to provide ihe services oyllined under
. Exnlbl A of the Agraement. Furher, Business Associate, including bu! not limiled to all
*its directors, officers, employees and agents, shall not use, disclose. malntain or iransmil
PHI In any-manner thal would constitule a violation of the Privacy and Securty Rute.

Business Associale may use o disclose PHI: .
. For the praper management and adminisiration of the Business Assoclate;
"Nl Asrequired bylsw, pursuent to the lerms set forih in paragraph d. below,; of
. For data aggrégation purposes for the heallh care operations of Covered
Entily. . B .

To the exient Business Associpte is permilted under the Agre'efnenl t0 disclose PHilo a

third party, Business Assoglate musl oblen, prior 1o making @Ay such disclosure, ()
“raasonable assurances from the third party that such PHI will be held confidantially and

" used or furlher disclosed only as required by law or for-the purpose for which it was
gisclosed to the third party; and (li) an agreement from such third party to notify Bﬁslqess
Associale, In stcordance wilh tha HIPAA Privacy, Security, and Breach Nolification
Rules of any breaches of the confidantiality of the PHI, 1o the extent it has oblalned
knowlodge of such braach,

The Business Associale shall nol, unless such disclosure is reasonably necessary to
provide services under Exhibll A of the Agreement, disclose any PHIin response 10 8
request for dlsclosure on the basis that il.is required by law, without first nolitying
Coveérod Entity so thal Covered Entity has an opponunity to object to the disclosure and

10 seek appropriate relief, |1 Covered Enlity objects lo such disclosure,’the Business

:imu' B ) Exhdh | ’ . Coatatior Infdah Q%_'s

Meath Imurence Ponsbdiy Act

Builness Assockin Agroamont
Pege 2008 Oote dg.wﬁ
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Assaciateshall refrain-from disclosing the PH! untll Covered Entily has exhausled all
- remedies. : o o~

-~

e. It the Covered Enlity notifies the Business Associate that Covered Entity has pgreed (o
be bound by addilional reslrictions over and sdove lhose uses of dlsclosures or securily.
saleguards of PHI pursuanl to the Privacy and Security Rule, the Business Assodiale
shall be bound by such addilionat restrictions and shail nol disclose PHI in viglation of
such addilional rostriclions and shall abide by any addiliona) secusity sefeguerds.

3 Bllga ctivitigs of B 85 AS

8. The Business 'A:s's.ociat'e shall nolify the Covered Entity's Privacy Officer immediately
_ after the Business Associate becomes aware ol any use of disclosure of protected
" healih Informalion not provided for by the-Agreement inciuding breaches ol unsecured

protecied health information endlor any securily incident thal may have an impact on the -
protaclad heallh Information of the Covered Enlity. :

b. - The Business Associate shali immedistely perform a risk assessment when il becomes.
aware of any of the above siluations. The risk assessmeni shall inr;.luue. butnothe
limited 10: : ' 2

o The nature 8nd exlenl of the protecied health Informalion invoived, intluding the
typos of identifiers and the tikelihood of re-identification;

o The unauthorized person used the protected health information or lo'whom the
disclosure was made; N

o Whother the protectad health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The BuSIr'\e_sé Associate shall complete tf_me risk assessment within 4B hdurs of the
breach ang Immedialely report the findings of the risk assessmant In wilting 10 the -
Covered Enlily.

¢. The Business Associale shall comply with ali sections of the Privacy, Securily, and '

Breach Notification Rule. ; .
d. Business Associate shall make avallabie all ol its inlernel policios and procadures, books .

and records relating to the use and disclosure of PHI received from, or created or

received by the Business Associale on behall of Covered Enlily 10 the Secietary for

purposes of delemining Covered Entity's compliance with HIPAA and the Privacy and
* Securily Rule, . & 3

e. Business Associale shall.require all ol its business associales thal receive, usé or hava
access to PHI under the Agreement, (o agree in wriling to'aghara lo the same
reskrlclions and condidons on the use and disclasure of PHI contained hereln, including
the duly to return or deslroy the PHI as providad under Seclion 3 (). The Covered Entity
& shall be conéigared a direct third party beneficiary of the Contractor's business associnle
agresments with Conlraclor's intendad business associales. who will be recelving PHI

% 7014 L bl mew:hmm{ﬁg

Hoehh Ingurarce Portatikly ALl ui:
- Busthaas Associdte Agreament ’
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-pursuant to this'Agreement, with rights of enforcemenl and lndemnlﬁcalson (rom such

business associales who shall be govenad by standard Paragraph #13 of the stenderd
conlrac! provisions (P-37) of this Agreement lor the purpose of use. and disclosure of
protecled health informahon

Within five (5) business days of receipt of a written request lfom Covered Eniity,
BuSiness Associale ghall make available during normal business hours alils offices all
tecords, books. agreemerits, policies and procedures relaling to lhe use and dis¢losure,
of PHi to the Covered Entlly. for purposes of enabling Covered Entily o Uetermlne
Buslnass Associale’s compliance with the terms of the Agreemant, !

Within tan (10) business days of tecewlng D wrinen taques) from Coverod Entity,
Business Associate shall provide sccess to PHI in a Oesignated Record Set to lhe
Covered Eatity, or as direcled by Covered: Entity, lo an mdmdual in order lo meet the
requiséments under 45 CFR Seclion 164.524.

Within ton (10) business deys of raceiving & written requesl from Covered Entily lor an
amendment of PHI or-a record about an individual contained in a Desighaied Record
Set, the Business Associate shali meke such PH) available to Covered Entity for

- . amendment end incorpdrate any such smendmént 10 enabte Covered Enlity to rumu its

JJ'_IDH

obligations under 45 CFR Seclion 164.526.

. Business Assomate shall docwnanl such gisclosures of PHI and information related lo

.such disciosures as wouid be required for Covered Enlily Lo 1espond to a request by an

individuai for an Bccounting of disclosures of PH! in accordnnce with 45 CFR Section

164,528,

Walhln fen (10) business days of receiving 8 writlen request from Covered Enlity for o
requeslfor an atédunting of disclosures 6f PHI, Business Associale shall make available
to Covered Enlily such inlormation as Covered Entity may require lo fulfill its obligations
to pravide an gccounling ol disclosures with respecl to PHI in accordance with 45 CFR
Seclion 164. 528. . |

In tho evenl any individua! requests gccess 10, amendment of, o accwnung 6! PH)
directty lrom the Business Associato, the Business Associale shall wilhin two (2)
business days forward such request.lo Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. Howaver, If forwarding the
Ingividua¥'s requasi to Covered Entity would cause Coverad Entity or the Business
Associate to violate HIPAA and the Privacy and Securily Rule, (he Busingss Associate
shall inslead respond to the individual's teqbesl as required by such Iaw and rolify
Coverad Enlity of such response 83 5000 83 prucnc.abie

Wilhin ten (10) business- days of terminalion o! the Agresmenl, for any, reason the
Business Associale shall feturn of destioy, 85 specified by Covered Entily, all PHI
received from, or credled o received by the Business Associsle in connection with the
Agreemen, end shell nol relain any coples or back-up tapes of such PHI. It return ot
gesiruclion is not feasible, or the-disposition of the PHI has been olherwise agrced toin
{hie Agreamenl, Business Associate shall continue lo extend the prolecl:ons olthe
Agreament, to such PHl'and limit further uses and disclosures of such PHLto those
purposes that make the' retum or desiruclion infeasible, for so long ‘'as Businéss

EtNoh) « Coniractor Infla%s
Hoallh Ingurencd Pomb!-:y Ag)

Buslarss Assixtalo Agiooment W
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Associole maintains such PHI. if Covered Enlily, in its sole discretion, .requires thel the
Business Associale destroy any or all PHI, the Business Associate’ shall certifyto . -
Covered Eniity Ihal (he PHI has been destroyed. :

(4) Oblligations of Covared Entity .

a.. Coverad Entity shafl notity Business Associate of eny changes or limitalion(s} in ils
. Nolice of Privacy Praclices provided 1o individuals in accordance wilh 45 CFR Section
By 164.520. (o the extent that such change or limitaion may affect Business AS50Cisle's
c . use or disddosure ol PHI, i

b. Covered Entity shall promplly nolily Business Associale ol any changes in, or revocation
- of permission provided 1o Covered Eniily by individuals whose PHI may be used or
“disclosed by Business Associale under this Agreement. pursuant lo 45 CFR Section
+164.506 ar 45 CFR Seclon 164.508. ¥

"¢ _Covered entity shall pfompuy nolify Business Associate-of any resirictions on the use or
. . disclosure of PH! that Covared Entty has agreed Lo in accordance with 45 CFR 164,522,
" .lothe extent Ing! such restricion may afect Business Associale's use of disclosure of
PHI. . '

(5) . Yerminatiop for Cause.

tn addition o Paragreph 10 of the slandard lerms and condilions (P-37) of this
Agreement the Covored Enlity may immedialely terminale tho Agreement upon Covered
Enlily's knowledge of a breach by Business Associate of the Business Associale
Agreement set forth herein as Exhibit |. The Covered Entily may either immadiately
terminale the Agresmant or provide an opportunily for Business Associale lo cure the

£ alleged breach within a timeframe specified by Covered Entity. H Covered Entity

: detérmings thai nelther termination nor cure Is feasible, Covered Entity shall report the

violalion t6 {he Secrotary. -
(6) N}isceilanaous e

a. Definltions ang Requlatory Relerences. All 1arms used, bul not olherwise defined herain,

- shail have the same moaning as those lerms in the Privacy end Security Rule, amended
from time to time. ‘A reference.in Ihe Agreement, as amended to include this Exhibit l,to
a Sactlon in the Privacy and Security Rule means the Seclion as in efiect or as-
amended. . i

b. Amendmenl. Covered Enlily and Business Associate agreo Lo 1ake such aclion as is
- necessary 10 amend ifie Agreement, from time to time s IS nacessary for-Covered
Entity to comply wilh the changes In the raquirements of HIPAA, the Privacy and
., -~ Security Rute, ond applicable federal and stale law. - .
c. Dpip Qwnetshlp. The Business Assoclate acknowledges that il has o ownership rights
. with respac to tha PHI provided by of created on behall of Covered Entily. .

a. Interpratation. The parties egree thal any ambiguity In the Agreement shall be resoivad
10 permit Covered Entily to-comply with HIPAA, the Privacy and Security Rule,
2 i wnow., Exnitii 1 _ ; Contmcter infiish §
i Heakh Insuranca Ponsbility Acl 3

Ve Dusiness Assoclatd Agreement .. ) .
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e Seqreqation. If any term or condilion of Ihiy Exhibit | or the application thereo! 1o any
’ person(s) or circumalanca is held invalig, such invalidity shall nol sffect olher terms ‘os
conditions which cen be given etiect wilhaul the invalid tarm or condition; to this end the
lerms and condilions of this Exhibll | are declared sevarable. T

(A Sutvlyp). Provisions in this Exhibli 1 regarding the use and disclosuré of PHI, retuin of
doslruclon of PHI, oxtonsions of the protections of the Agroemaont in section {3) 1, the
dofoneo ond Indemnifitation provisions of toction (3) o and Paragroph 1] of tho
standanrd tarms and condiions (P-37), shell survive the termination of the Agroement.

N WITNESS WHEREOF. (he parties herelo have duly exaailad this Exhibil |

Depanment of Hosith and Human Services Growth Portners tig

‘The State Namo of the Cogle 0 &

ez S A< Sl .

Signoture of AUlhorized Represantolivo  Signature of AuthorizbdjRapresentative

K 'S -l’s)( - | Z.J‘U\r'ré,. Ea@tlf Swbter .

Name oMJho_:lzed Representative Neme of Authorized Réprasentative -
D se o : Chiel Esecutive. Oficer
Tillo of Authorized Ropresentative Title of Authorized Representatve .
S kpad - ' B [3)020
Dste’ ' ' . Date

hY

Ve . Ecntint : ; Contoclon Wy @ S'
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Remainder of page intentioneliy feR blank.
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DHHS Information Security Requirements

- ) A. Definilions

.

The lollowing lerms may be reflected end have the described meaning in Lhis document:

i. *Bresch’ means the loss of canlrol, compromise, unauiharized disclosure,
uhaythodzed scquisition, unputhorized access, or ony. similar term roferdng to
sliusiions where persons oiher than puthorized users and for an olher than
authorized purpose have accass or polential access o personblly identifiable
information, whalher physical or electronic. With regard lo Protecled Health
Information, ~ Breach® shall have lhe same mganing as the term "Breach” in section
"164.402 of Title 45, Code 0! Federal Regulations. ak ‘

' h ‘2. "Computer Security. Incident” shall have he same maesahing “Compuler Securty.
Incidenl® in section two (2) of NIST-Publication 800-61, Computer Security {ncident
Handling Guide, National Institule of Standards and.Technology. U.S. Depariment
of Commerce. ' o Co

3. *Confidential information” or “Confidential Data” means il confidential infarmation
disclosed by one party to (he othor such as all medical, health, financial, public
- pssistance beaefits and personal information including withou! limitation, Substance
Abuse - Treatmen! Records, Case Records, Protected Heallh Inlormation and

Personally Idenliliadle Information. , 3 F

Confidential Information also includes any and all information owned or managed by

e tha Stale of NH - created, racelved Irom or on behall 6f the Depariment of Mealth and

' Human Services (DHHS) or accessed in the course of pedorming. conlracied

services - of which collgclion. disclosure, prolection, and disposilion is governed by

state or féderal Iaw or regulation. This information Includes, bul is not limiled to

Prolgcled_Health Information (PHI), Personal information (Pl), Parsonai Financtal

Information (PFI), Federal Tex iInlormation (FT4), Social Security Numbers (SSN),
Payment Card Industry {PC1), and or olhar gensilive and conﬁdentiél information.

4. "End User" means any person or entily {e.g.. contractor, conlraclo'r"s‘ employes,
pusiness associale, subcontractor, olher ‘downsiream user, elc.) thal receives
DHHS dale or decivalive date in accordance wilh the terms of this Cantract. - -

5. *HIPAA" means the Health Insurance Portability and Accountabilily Act of 1996 5n the-
regulations promulgated thergunder. i

€ ‘Incident® means an act thal polentially violaies an explicit or implied security policy,
.which inciudes stlempts (either lailed or successhul) to gein unathorized access to 8
sysiem or its dala, unwanted distuplion or denia! of service, the unauthorized use of
a systenv for the processing or slorage of dala; and changes 1o syslem hardware,
3 firmware, of coftware characleristics withoul the owner's knowledge, instruction, or
- consenl. Incidents includs the loss of data through thelt or dovice misplacemant, loss
of misplacemant of hardcopy documents, and mistouting of physical or glectronic

V5 Lan updsle m&ww o Exhibh ¥ Conlragtor Inlieh L&L
’ DHMS taformation

Socurty Requizemanty J ) -m‘n)
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mail, all of which may have the potentia) 19 put the dala .at risk of unauthorized
access, use, disclosure, modificalion or destruction:

7. “Open Wireless Network™ means any network or segment of a network that Is
nol designaled by the Stale of New Hampshire's .Department of Information
Technology or delegate as o protected network (designed. losted, and
ppproved, by meens of the Stata, to transmil) will be considared an open
network and not adeduately secure for the lransmission of unencrypted Pl, PFL,
PHI or confidential OHHS data. ’ o

8. *Personal Information” (or "PI°) means informalion which can be used to distinguish
of lrace an individual's identily, such as thelr name, social securily number, pessonal
information es defined in New Hampshire RSA 359-C:19. biomevric records, etc.,
alone, of when combined wilh other persona! or identifying informalion which Is linked
of linkable to & spscilic individual, such as date and-place of binh, molher's maiden
name, €lc. ‘

g ‘g, *Privacy Rule’ shall mean the Standards for Privacy of Ihdiﬁdually identifiable Health
Infarmation at 45 C.F.R, Pans 160 and 164, promulpated under HIPAA by the United
Stalos Department of Health and Human Services. - " :

10. "Protected Health Information” {or “PMI°) has lhe sahe meaning as provided in the.
g definilion of "Protecled Healh Information” in the HIPAA Privacy Rule et 45CF.R. §
; 160.103. ; . :

-11. *Secunity Rule®.shall mean the Security Slandards for the Pratection of Electronic
_Protected Heaith Information 81 45 C.E.R. Part 164. Subpart C. snd emengments
therelo. C
12. “Unsocured Protected Healih Information” means Prolected Health Informetion thal Is
nol secured by a technology standard that renderc Prolecied Health Information’
X . unusable.. unreagable. or Indecipherable” 10 ‘unauthorzed Individuals “and is
developed or endorsed by a standards developing organization (hat is accrediled by
the American National Standards Instilule. ' ' )

L RESPO,N_SIBI.LITIES'OF'DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Conltraclor must nol use, disciose, malntain or transmil Confidential information
excepl as repsonably necessasy o5 outlined under this Contract. Furthar, Conlractor,
inctuding but not limited to all its directors, officers, employees and agents, must not -

. use. disclose, maintain or lransmil PRI in eny manner thal would constitute a violation
of the Privacy and Security Rule.

2. The Conlractor mus! not discdose any Confidential tnformation in response 1o a

f. . . F < K
V5, Lest'updote 10/09/18 ' Exhinh K ' Conlactar tntlay l ‘5,5
; ! OHKS (nlormslion ;
Securtty Reauiraments
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roques! for disclosure on the basis thal it is required by taw, in response to @
subpoena, elc., wilhout first nolifying DHHS go that DHMS has an opportunity o
consénl or object to the disclosure.

37 f DHHS notifies the Contractar that DHHS has agreed to be bound by edditional
restricliona over ehd above those uses.or disclosures of secunty safeguards of PHI .

pursuani to the Privacy and Security Rule, 1he Conlroctor must ba bound by such
gdditional restriclions end musl not ‘disclose PHI In viotation o} such sdditional
. reslriclions and must ablde.by any additional securlty saleguards,

4. The Contiaclor agrees thal DHHS Data or derivalive there from _diédosed_ to an End

User mus! only be used pursuant (o the terms of this Contract.

5. The Conlractor agrees DHHS Dala obtained under this Contract may nol be used for

any other purposes that are nol indicdled in this Contract. : s _

‘

6. The Conlractor agrees lo grant access to the dals 10 the authorized representatives s’
of DHHS lor the purpose of inspeding to c_:o'nﬁrm compliance with the te‘rrns"o!‘.‘tr,ii;r‘.’i'-‘

-

Conlracl.-

METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryplion. 1f End User is (ransmiting DHHS data containing
Confidential Dala between spplicalions, the Contractor atlesis the applications have '

been. evaluated by an expen knowledgeable in cyber security and thal said . '

application’s encryplion capabillties ensure Secure transmission via the internel,

Computer Disks and Portable Storage Davices. End User may not usg computer disks
or portabte storage devices, such &s 2 thumb drive, as 2 method of transmitting DHHS
data. _ I B L
Encrypted Email. End User may only employ email 10 teansmit Confidential Data if
email is encrypled Bnd being sent lo and being received by emait sddrasses of
parsons authorized 1o receive such informalion.

Encrypled Web Site. If End User is employing the Web -to transmit Conﬂdenﬂaiw
Dala, the secure sockel layers (SSL) must be used angd the web site must be
secure. SSLencrypts datd wrensmined via 3 Web shie. '

File Hosting Services, also known as File Sharing Sites. End User mdy not use fite
hosling . services, Ssuch as Dropbox or Googlp Cloud Storage, to lransmil
Confidentia) Dals. . ’
Ground Mail Service. Eng User may only iransmil Confidentiat Da\a via certified ground
mail within-he continental U.S. and when seni lo a named individual.

. Laplops and PDA. If Ehd User: is amploying porléble d’evicés to fransmil

Confidential Data sald devices musl be encrypled and password-prolecied.
Qpen Wireless Natworks. End Usor.may not trensmil Confidential Data vis an open

Contractor inittats { &-S j

OHHS Informolon

v Secunty Requisomenis . . :
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wireless network. End User must employ @ virtual private network . (VPN) when

remotely transmilting via an open wireless network. - e

9. Remote User Communication. If End User is employing remote communicalion to
access or Wransmit Confidantial Oata, & virtual privale network (VAN) must be ~
installed on the End-Usor's moblle device(s) of laptop from which information.wiil be
1ranamitied or accessed.’ : . ;

10. SSH File Transfer Protoco! (SFTP), plso known .Bs Socure Filé_ Transfer Protocol. lf
End User-Is employing an SFTP to transmil Confidential Date, End User will -
. structure the Folder and access privileges lo prevent ingppropriate disclosure of
information. SFYP folders angd sub-folders used lor transmitling Confidential Data will
be coded for 24-hour auto-delellon cycle (L.e. Conflidential Data will be delgled every 24
hours).

11. Wireless Devices. Il End User Is iransmitting Conflidential Data via wireless davices, efi
data must be encrypted Lo prevent inappropriate disclosure of information.

M. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS -
The Conteacior will anly retain the dats end any derivative of lh_é dala for the doraiion of this
Contract. Atter such time, the Contractér wil have 30 days to destroy the dale and any
derivatlve. In whalever form | may exist, untess, otherwise required by faw or pormitted
.under this Contract. To this end, the pafies musk. : b
A. Retention :
1. The Contraclor agroes il will nol slore, lednsler or proceds data coltected o
conneclion: with the services rendered under this Conlract oulside of the United.
Stales. This physical location requiremant shall siso apply in the:implementation of
cloud computing, cloud service of cloud slorego copabilliies, and includoa bockup
data and Disasler Recovery localions.

2.. The Conlraclor agrees to ensure propei securily monitoring capablfilies are in
piace to detec potential securily evenls ha! can impacl Stale of NH syslems
andfor Department confidential lnfqrmallon for contraclor provided sysltems.

3. The Conifracior agrees to provide securlly awarensss and educalion for lts End.
Usgers In support of protecling Depanment-configential informalion.

4. The Contractor agrees 10 retaln all electronic and hard copies of Confidenlial Data -
In 8 secure localion and identified in seclionIV. A2~ S

5. The Convactor agrees Confidénlial Data stored in B Cloud must be in &
FedRAMPHITECH comptiant solulion and comply with all applicable stelutos snd
regulations regarding the privacy and secunly. ‘All gervers and devices mus! heve
currenlly-supported and hardened opersling syslems, the lates! anli-vira), anti-
hacker, anti-spam, 8nli-spyware, and enti-maiware uliliies. The environmeni, as 8

V5. Lodtupdate 100318 t Exnbti K ; Cantractor Intilsts ﬁé
: DHHS Lnlorm o s @ § o

; Seoutly Reqdrementy 3
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whole, must have aggressive intrusion-detection end firawall prdtection.

€- The Contractor agrees to and ensures its complele cooperalion wilh the State's
. Chief Information Officer in the-detection of any security vulnerabliity of the hosling
.inlraslruclure. o /

8. Disposilon™

4. il the Contractor will maintain any Confidential tnformation on its systems (or its
. sub-conlractor. systems). the Contraclor- will maintein a documenled’ process for
sacurély. disposing of such dala upon requesl of contract lerminalion; and will
oblaln wriiten cerlification for any Stale of New Hampshire data deglroyed Dy the,
Conlraclor or any subcontraclors 8s 8 paft of ongoing, emergency, end or disaster
recovery operations. When no longer in use, electronic media conlaining State of
 New Hampshire dala shall be rendered unrecoverable via a-secure wipe program
in ‘accordance wilth industry-accepled standards {or secure delelion-and media
senitizalion, or othgrwiso physically dastroying the media (for example,
degavssing) as described in NIST Spacial Publication 800-88, Rev -1, Guidslines
for Medis Sanilizalion. Nalionat Inslitute of Standards and Technology,  U. S.
Depanmeni of Commerce. The Coniractor will document and certily in wrdling 8,
lima of the dala destruction; and will provide wiitten cantification to the Depariment
. upon request. The wrilten cenification -will include “ell detpils necessary to
demonstrale dala has been propedy deslroyed and validated. Whero applicable,
reguiatory and professional stendards for retention requirements wit bo jointly

avalualed by Ifie State end Contraclor prior to destruclion.. . )

2 Unless otherwise specified, within ihirty (30) days .of the lemination of this
Contract, Contractor agroes to.destroy all hard copies of Confidential Date using a

secure mothod such 05 shrodding. ,

4 Unless olherwiso .specifiad, ‘within thidy (30) days ‘of the lemmingtion of this
Contract, Conlractor agrees lo completely desiroy 8l electronic Confidential Dale
by means ol dala erasure, 3150 known 85 secure data wiping. e W

v, PROCEDURES FOR SECURITY

A. Contractor -agrees 10 saleguard the DHHS Data received under this Canlracl, and 8ny
derivalive 0218 Of files, &5 follows: ‘ Lo '

1. The Contrectar wil maintain proper securily conlrols fo prolect Department
oconfidential infarmation collecied, processed. managed, and/or stored in the delivery

of contractad services. -

2. The Conlractor will mainigin policles and procedures 1o protect Departtmeni
configentia Information throughoul the informalion ltecycle, where applicable, {from
"erpalion, transiormation, use. storage and socuyre destruction) regerdiess. of the
imedia used to siore the dala {i.e., lape. disk, paper, elc.). ;

VS, Lost updalo 10/00118° Exno0 K Contoctes nhlols Qés
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. comptleted and signed by the Contraclar and any applicable sub-contractors prior to

The .Contractor will .msinlain eppropriste euthenticalion and 80cess, controts 10
contracior syslems thal collect, transmit, or store Department confidential information
where applicable. s )

Yhe Conwractor will ensure proper security moniloring capabilities sre In place 1o
delect potantial securlty events ihol' cen impact State of NH syslems andlor
Department confidential information for cantracior provided systems. '

The Conlractor will provide reguiar securily swareness and education for its End

"Users in suppont of protecling Department confidential information,

il the Coniractor will_.be sub-conlratting any core furiclions of the’ en’;jagemenl
supponting the servicas for Stale of New Hampshire, the Contraclor will mainiain a

progradm ©f 8n inlernal - process of processes that delines spacific security

expectations, end monltoring compliance 1o security requirements thal al 8 minimum
malch those for the Contractor, including breach nolificatian requliements.

The Contractor will work with the Depanment to sign and comply with all applicable

State of New Hampshire and Depariment syslem access and puthorization policies’

and procedures, systems access forms, end compuler use agreoments as pant of
obtaining and mainleining access lo any .Depadment syslem(s). Agreomonts will be

syslem sccess being authorized.

If Ihe Depariment delermines the Contraclor Is 8 Business Associate pursubni 10 45

CFR 160.103. the Coniractor wil execute 3 HIPAA Business Assodate Agreement

(BAA) with the Department end is responsible for maintaining compliance with the .

agreement.

The Conltraclor wifl work with the Depariment at ils request 1o complete & System
Management Survey. The purpose of the syrvey Is to enable Ihe Department ond
Contraclor 1o monitor for any changes in risks, threals, and vulnerabililies thal may
occur over the life of the Coniractor engagement. The survey will be compieted
aanually, or an alternate time frame ol the Deparimenls discretion with agreement by
the Contractor, or the Depanment may reques! the survey be complelad when the

scope of the engagement between the Depariment and tha Contractor changes.

10.

The Contractar will nol store, knowingly or unknowingly. any State of New Hampshite -

or Department daia olghore ot outside the boundaries of the United States unless
prior express witten consent Is oblained from the Informalion Secuwrity OHice

" lpadership member within the Depatment.

11

Date Security Breach Liability, In the event of any securily brepch Controctor shol

make eflorls lo investigate the causes ol lhe breach, prompily take measures lo

prevent fulure breach and minimize any damage or loss resulting from lhe breach.
The State shall recover from the Conlractor afl costs of response and racovery Irom
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“ the breach, including but not Emited to: credil moniloning services, mailing costs and
costs assoclated with websile and telephone call center services necessary due to
the breach. ' : )

12. Contractor must, comply with all applicablo slalutes and regulations regarding the
privacy and seeurity of Confidential Informalion, and must in all other raspects
maintain the privacy and eecurily of P! and PHI at a level end scope thal Is notiless
than the leve! and scope of requirements.applicable 1o federal agencies, including, -
but not limited to, provisions' df the Privacy Acl of 1974 (5 U.S:C, § 552a). DHHS -
Privacy Act Regulations (45 C.F.R. §50), HIPAA Privacy and Securily Rules {45

= : C.F.R. Paré 160 and 164) that govern protections for individually ldentifiable health

information nd as applicable under Stale law,

13. Contraclor egrees to establish and maintain appropriale administrative, technical, and

physical safeguards to proteci the confidentiplity of the. Confidentia! Dats’ and lo

: prevent unsulhorized use or access to il. The safeguards mus! provide o level and

.  scope of secunly thal-is nol less than the.level and scope ol security requirements -

established by the State of New Hampshiie, Department of Inlormation Technology.

Reler 10 Vendor Resources/Procurement al hitps:/iwww.nh.gov/doilvendorfindex.him

for the Depariment of Information Technology policses, guidelines, slandards, and

procuremant information relating to vendors. . .

14. Contractor agrees to maintain a documented breach nolificalion and incident
response process. The Contractor will nolify the State’s Privacy Officer end the
Stale's Securily Officer of eny security breach immediately, a1 the emsil addresses
provided in Seclion Vi. This includes & confidenlial informalion breach, computer
security Incident, or suspecied breach which affecls or includes any Stale of New

_ Hempshire systems thal connec to the Slale of New Hampshirg natwork.

15, Contraclor must restiic) access 1o the Conflidentia) Data obizined under this.’
Contrect to only those authorizad End Users who need such DHHS Data to
perform théir official dulies in canaection with purposes identified in this Contracl.

- 18. The Conlraclor mus! ensure Ihat', gl £nd Users:

8. comply- wilh such saleguards o3 relerenced in Seclion IV A. sbove,
implemented to protect Confidential Information thal is furnished -by DHHS
under this Contract from loss, theft or inadverten! disclosure. :

b. saleguard lhis informalion 8t all times.

¢ .ensure that laptops end olher eleclronlc devices/media conltgining PHI, Pi, or
PF are encrypled and password-protecled. -

d. send emails contalning Confidential Informalion only if gdicfypled ano.being
i senl 10 and being received by email addresses of persons. authorized to
receive such informalion. ' L : .
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e. limit disclosure of the Confidential Information to the extent permined by lew.

f. Confidential tnformation, received. under this Contract and individually .
identifiabte dsld derived from DHHS Date. musi be stored in an aree thst is
physically and. technologically secure [rom BCCass Dy unauthorized persons
during duty hours a5 well as non-duty hours {e.9., door locks, card keys.

i blamalric idontifiers, etc.). ’ ) . -

g. only suthorized End Users may transmil the Confidential Data. including eny -
. derivalive filas conteining personally identifiable informatidn, and In all cases, .
aa such data must be encryplad et all times when in transi?,” at rest. or when
© glored on portable media as required in setlion IV above.

i " h in 80 other inslances Confidential Data must be maintained, .used and
disclosed using oppropriate safeguards,. 8s determined by. B nisk-based

pssessment of ihe circumstances involved. e

1. understand that their user cradenlials (user name and password) mus! nol be
shared with anyone. Ead Users will keep their credential information secure.
This applies to credentials used o 8CCA5S ihe sile directly or indirectly through
a Ihird parly epplcation. ’ 1 e

®

Canlractor is responsidle for oversight end _comgliance of thelr End Users. DHHS
resarves tha right to conducl ‘onsile inspeclions to monilor compliance with this
Conlracl, including thé privacy and security requitements. provided in herein, HIPAA,
and other applicable laws and Federal regulalions unlil such.time the Contidential Dala
is disposed of in accordance with this Conlracl. .

4

V. LOSSREPORTING

The Contractor mus! nolify the Slate's Privacy Officer and Security Officer of any
Securily Incldents end Breachet immediately, at the emai) addresses provided in
_Section VI, : ,

The Contiactor must further handie and report-incidents and Breaches involving PHI in

. accordance with the agency's documented Incident Handling and Breach Notlfication

‘procedures and in accordance with 42 C.F.R. §§ 431.300 - 305. In addition to, and

4 : notwith§landing. Conlractor's compliance with all spplicable obligalions and procedures,
_Contractor's procedures must also addross how the Conlraclor will: ' "

1. Idenlify Incigents:

2. Ostemnine personauy‘identiﬁable information Is involved inincldems;

3. -Report suspected of confirmed Incidants as required in this Exhidit of P37,
4

. Identity and convene & core response group 10 determine the risk level of Incidents
and de_iennina risk-bosed responses to Incidenls; and ]
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'§.' Determine whether Breach notification- is required, snd, ¢ so, ideniity appropriste

- Breach nolification metnods, liming, source, and contents from among different

oplions, and bear costs associaled with the Breach nolice 8s well 85 ‘any mitigation
measuras. '

e Incidenls andlor Breaches thal implicate PI musi be sddressed and reported, 8s
ppplicable, In accardance wilh NH RSA 353-C:20,

Vi, PERS'ONS TO CONTACT
A. DHMS Prvacy Officer;
, . DHHSPivatyOtficer@dhhs.oh.gov .
‘8. OHHS Security Officer:
DHHSInformationSecurityOlfice@dhhs.nh.gov
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