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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 271-3201 Office@das.nh.gov

] Catherine A. Keane
Charles M. Arlinghaus 5 } Deputy Commissioner
Commissioner

Sheri L. Rockburn
Assistant Commissioner

: May 1, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
Specialty Underwriters LLC (VC#388736), Oak Creek, WI in an amount up to and not to exceed
$2,297,679.30 for lab equipment maintenance and repair, with the option to renew for up to an
additional two-year period, effective upon Governor and Executive Council approval for the
period July 1, 2024, through June 30, 2029,

Funding shall be provided through individual agency expenditures, none of which shall
be-permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and
Property, issued request for bid (RFB) 2867-24 for lab equipment maintenance and repair on
December 26, 2023, with responses due on January 9, 2024. The RFB was issued to replace
expiring contract 8002862 with Electronic Risk Consultants, Inc. The RFB reached 27 vendors
through the: NIGP registry with an additional 4 directly sourced. There were 4 compliant
responses received with the lowest bid being from Specialty Underwriters LLC.

This is an important contract to maintain and repair laboratory equipment.that is vital to
the safety and well-being of the citizens of New Hampshire, serving both the State Police and
Public Health Laboratories. The contract will provide immediate repair response and required
preventative maintenance for 42 pieces of equipment critical to meet the demands of criminal {
investigations and prosecution, public safety, and emergency response.

In support of criminal investigations and prosecution of cases, the State Police Forensic
Lab utilizes the equipment covered under this contract for the analysis of seized materials for the
presence of controlled drugs, as well as the t0\|colog1cal analysis of blood samples to detect
drugs that could impair the operation of a motor vehicle.
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Page 2 of 2

The Public Health Labs equipment covered under-this contract provides analysis for the
water labs and the chemistry lab. The equipment at the water lab is used to analyze drinking
water during emergencies and to support environmental testing for other state programs,
‘including the Department of Agriculture Pesticide Control Division, Department of
Environmental Services and citizens of New Hampshire who rely on private wells. The
chemistry lab utilizes the equipment to analyze clinical and food samples for public health
emergency response and Biomonitoring. Biomonitoring analysis detects the presence of toxins in
residents to compare with levels in other regions. This is key in determining the impact to
residents living near contamination due to human activity.

Contract financials
Estimated annual spend - $437,653.20
Estimated 5-year term spend ' $2,188,266.00
Add allowance for balance of product line (5%) $109,413.30
Price limitation $2,297.679.30

Based on the foregoing, I am respectfully recommending approval of the contract with
Specialty Undenwriters LLC. '

Respectfully submitted,

N.69

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



I2ivision of Procurcment Suppont Services Gury S. Lunetia
Burcau of Purchase Property Director
(603) 2711220

RFB3 Bid Summary

Bid Bescription tab Equipment Maintenance and Repair Agency
RIFBH 286724 Reqguisitiond
Agent Name Steven Burgess Bid Closing 1192024
Insficates Award; |
. #:::: Produet Description . Specialty Underwriters Agilent Full bpectrum . ERC Remi Group
i . Cost Cent Cont Canl Cost
1 I Agilent Lab Bquipment - 52,188,266.00 . ©$2,335284.13 £2,344921 .44 $2,300.311.00 Non-Compliant
Sub Tota) §2,188,266.00 §2,335,284.13 $2,344.921.44 ’ $2,300,311.00 S0.00
Estimated snnual spend $437,653.20 $467,056.83 5468,984.29 $460,062.20
Estimated term spend $2,188,266.00 $2,335,284.13 $2,344.921 .44 T $2,300301,00
Add allowance for batunce of product line| $109.413.30 $116,764.21 §117,246.07 $115015.55
Hecommended price limitation $2,297,679.3¢ §2,452,048,34 $2,462,167.51 $£2,415,326.55
Recommendation § ry
Statewide Contract or Amendment i Statewide Contracl
‘T'erm of Contract 5 Years
Price Limitation $2,297 679.30
Number of Solicitaions Received 4
Number of Sourced bidders 4
Mumber of NIGP Vendors Sourced 28 ,
Number of non-responsive bidders 28
P-37 Checklist Complewe Yes
Method of Paymeni {P-card/ACHD ACH
FOIB Delivered ) Yes ,
Expiring Contract Price Limitation ! NIA
Speeial Notes:| Equipment description One Peak NM32LA Ni Gen A14-08-165 was removed from the ofter sheet because #t was duplicated on another line.
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FORM NUMBER P-37 (version 2/23/2023)

Notice; This agreement and all of its attachments shall become public upon submission to Governor and
Exccutive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing priar to signing the contract.

AGREEMENT -
The State of New Hampshire and the Contractor hereby mutually agree as ol lows:

GENERAL PROVISIONS

1.  IDENTIFICATION.

1 1.t Stae Agency Name

Depariment of Administrative Services
Bureau of Purchase and Property

- 1.2 State Agency Address

25 Capitol Street, Room 102
.Concord, NH 03301

1.3" Contractor Name

Specialty Underwriters LLC

1.4 Contractor Address

9667 South 20th Street, Oak Creek, Wi, 53154

1.5 Contractor Phone 1.6 Account Unit and Class
Number
Varigus

(800 558-9910

-1.7 Completion Date 1.8 Price Limitation

06/30/2029 $2,297,679.30

1.9 Contracling Officer for State Agency

Gary Lunetta
's

1.10 State Agency Telephone Number
©(603) 271-2200 )

1.11 Conyactor Signature

o

= .D?te:Z.Zﬁ,24 :

112 Na{nc and Title of Contractor Signatory
Hlaine Wil
Bunness fandaly”

113 Sute Agenty Signature

) .Date':z} | ?', 2(7/

1:14 Name and Title of State Agewcy Signatory

_Charles M. Arlinghaus, Commissioner

1.15 'Approval by the N.H. Department of Administration, Division. of Personnel (if applicable)

By:

Director, On:

1.16 Approval By thc. Atomcy Gcne_r:a! {Form, Substance and Execﬁtion) {if applicable}

By: Duncan . C??ﬂ/"

On: March 29, 2024

1.17 Approval by the Governor and Executive Council fif appficable)

G&C ltem nﬁmber: -

G&C Meeling Date;

Page 10f 19

: y _Contractor lnilials_aﬂ)__n

’ Date,_z;}ﬂ.;%

L 11 -t v g £ el




1. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
{""Stale”}, engages contractor identified in block 1.3 {~Contractor™)
o perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
{“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contraty, and subject to the approval of the Governor and
Lxecutive Council of the State of New Hampshire, it applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective an the date the Gevernor and Executive Council
approve this Agreement. unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™).

3.2 If the Contractor commences the Services prior to the Effective

Date, all Services performed by the Contractor prior 1o the

Effective Date shall be performed at the sole risk of the Contreclor,
and in the event that this Agreement does not become effective, the
State shall have no liability to' the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including. without limitation,

“the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be tinble for any payments hereunder in cxcess of such
available epproprialed funds. In the event of a reduction or
lermination of appropriated funds by any state or federal legislative
or exccutive action that reduces, climinates or otherwise modifies
the appropriation or availability of funding lor this Agreement and

. the Scope for Services provided in EXHIBIT B, in whole or in part,

.the State shall have the right 1o withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination, The
State shall not be required 1o transfer funds from any other account
or source Lo the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXNIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the.

contrary, and notwithstanding unexpected cirfumstances, in no
evenl shall the 1otal of all payments authorized, or actually made
hercunder, exceed the Price Limitation set forth in block 1.8, The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor {or all expenses, of
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whatever nature incurred by the Contraclor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services. .

5.3 The State rescrves the right to offset from any amounts
otherwise payable o the Contractor under this Agreement those
liquidated amounts required or permitied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law,

5.4 The State’s ligbility under this Agreement shall be limited to

- monetary damages not to exceed the Lotal fees paid. The Contractor

agrees that it has an adequale remedy at law for any breach of this+
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6, COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 [n connection with the performance of the Services, the
Contracior shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon. the
Contractor, including, but not limited to, civil rights and equai
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue 1o
implement these regulations. The Contractor shall also comply ’
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shail nol
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, rcligious creed, national origin,
gender identity, or gender expression, and will take affirmative
action 10 prevent such discrimination, unless exempt by siate or
federal law. The Contractor shall ensure any subcontraclors
comply with these nondiserimination requirements.

6.3 No payments or transfers of value by Contractor or its
representalives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper mcans of obtaining busincss,

6.4. The Contractor agrees to permit the Stale or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
ali rules, regulations and arders pertaining to the covenants, terms
and conditions of this Agreement,

7. PERSONNEL. :

7.1 The Contractor shall at ils own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualilied to perform the
Services and shall be properly licensed and otherwise authorized Lo
do so under all applicable laws.

7.2 The Contracting Officer specified in b[ock 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Apgreement.

Contracior [nitials E !Q
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the foliowing acts or omissions of the
Contractor shall constitute an eveni of default hereunder (“Event
of Default™):

B.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform -any other covenant, term or condition of
this Agreement. ;

8.2 Upon the occurrence of any Event of Delault, the State may
takc any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it 10 be remedied within, in the absence of-a
‘greater or lesser specification of time, thiny (30} calendar days
from the date of the notice; and if the Event of Default is not timely
cured, lerminate this Agreement, effective twa (2) calendar days
after giving the Conlraclor notice of termination;

8.2.2 give the Contraclor a written nolice specifying the Event of
Default und suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Statc may owe
1o the Contractor any damages the State suffers by reason of any
Evenl of Default; and/or

8.2.4 give the Contractor a wrilten notice Specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedics at law or in cquity, or both.

9, TERMINATION.

9.1 Notwithstanding paragraph 8, the Stale may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising ils option to lerminate the Agreement.
9.2 Inthe event of an early lermination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the Statc’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail

all Services performed, and the contract price earned, to and.

including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days

of notice of early termination, develop and submil to the State a

transition plan for Services under the Agreement,

10. PROPERTY OWNERSHIP/DISCLOSURE,

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studics, reports, files,
formulae. surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations. computer programs, computer printouts, noles,
letters, memaranda, papers, and documents, all whether finished or
unfinished.
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10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the Slate, and shall be returned

1o the State upon demand or upon termination of this Agreement

for any reason.

10.3 Disclosure of data, information end other records shall be
govemned by N.H. RSA chapter 9t-A and/or other applicable law
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELA'I‘ION TO THE S'I‘A‘I‘E. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shall huve authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State writlen notice at least fifteen”

(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreemeni. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes ol paragraph 12, a Change of Control shall
constitute assignment, “Change of Control” means (a) merger,
consolidation, or & transaction or series of related transactions in
which a third party, together with is afTiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting

- shares or similar equity interests, or combined voting power of the

Contractor, or {b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcomraclcd by the Contrnctor
withoul prior written notice and consent of the State.

2.4 The Siate is entiled 10 copics of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a suhcontract or an assignment agreement o which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without fimitation, reasonable atlorneys' fees, wrising out of or

relating to this Agreement directly or indirecily arising from death,

personal  injury, property damage, intellectual  propeny
inlringement, or other claims asserted against the State, its officers,
or employees caused by the acts- or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents,.or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 3. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitule a waiver of the Slate’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement. :

14, INSURANCE.
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14.1 The Contractor shall, at its solc expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounis of not less than

$1,000,000 per occurrcnce and $2,000,000 aggregate or excess; .

and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

_14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire,

143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer. or any successor. the Contractor
shall provide centificate(s} of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereol shall be atlached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contraclor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapier 281-A (“Workers’
" Compensation ™).
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintzin, payment of
Workers” Compensation in connection with activities which the
person proposes 10 underiake pursuant Lo this Agreement. The
Contractor shatl furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
hercin by reference. The State shall not be responsibie for payment
ofany Workers' Compensation premiums or for any other claim or
benefit for Contracior, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers® Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State's [ailure to enforce its rights
with respect 10 any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach,

17. NOTICE. Any notice by a party hereto 10 the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the partics at the addresses given in blocks 1.2
and 1.4, herein,
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18. AMENDMENT., This Agrcement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only afier approvat of such amendment, waiver or
discharge by the Governor and Executive Council of the Staie of
New Hampshire unless no such approval is required under the
circumstances pursuant (o State [aw, rule or policy.

19. CHOICE OF LAW AND FORUM

-19.1 This Agreement shall be governed, interpreted and construed

in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the. wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

19.2 Ady actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. in the evenl of a conflict between
the terms of this P-37 form (as madified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms.of the P-37 (as madified in EXHIBIT A) sha!l control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable r|gh1
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the werds contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS, Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24, FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expensc, execulc any
additional documents and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

28. SEVERABILITY. In the cvent any of the provisions of this
Agreement are held by a court of competent jurisdiction o be
contrary lo any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, cach of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof, .
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provision of this contract.
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EXHIBIT B - SCOPE OF.SERVICES
I INTRODUCTION

Specialty Underwriters LLC (herelnafter referred to as the™*Contractor”) hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the “State™), Department of Administrative Services, with Lab Equipment
Maintenance & Repair Scrvices in accordance with the bid submission in response to State Request for Bid 2867-24
and as described herein.

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents (“Contract Documents™):

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBITA  Special Provisions

EXHIBITB  Scope of Services

EXHIBITC  Method of Payment

EXHIBITD RFB 2867-24

EXHIBITE  Contractor’s Bid Response

- In the event of any conflict among the terms or*provisions of the documents listed above, the following order of
priority shail indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A “Special

Provisions, (2) EXHIBIT B “Scope of Services,” (3) EXHIBIT C “Method of Payment,” (4) EXHIBIT D “R¥B 2867-

24" and (5} EXHIBIT E “'Contractor’s Bid Response.”
3. TERM OF CONTRACT:

The term of the contract shall commence on July 1, 2024, or upon approval of the Governor and Executive Council,
whichever is later, through June 30, 2029, a pericd of approximately five (5) years.

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions and
. pricing structure with the approval of the Commissioner of the Department of Administrative Services/Governor and
Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed seven (7) years.
4. SCOPE OF WORK: '

The vendor shall cover the following services of Iaboratory equipment/instrumentation currently manufactured by
Apilent:

The Vendor shall provide:

|. Maintenance and repair services for all instruments, their components, and their peripherals (excluding
computer hardware and printers) including but not limited to those listed on the attached Offer Sheel.

2. Telephone or email responses within four (4) hours of the initial notification of the need for service to
acknowledge receipt of the request.

3. Unlimited toll-free telephone support to isolate and resolve hardware and software problems or to
determine the need for on-site repair. The decision to elevate to a service order must be made within one
(1) business day of initial call for service.

4. Unlimited on-site repair services to bewin within three (3) business days from the time of call for service
was initiated. All labor, travel costs and telephone assistance costs, and original equipment manufacturer
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(OEM) service parts, including consumable parts and supplles requ1red for repair, are included and are the -
sole responsibility of the vendor

5. Maintenance and repair services between the hours of 8:30 AM and 4:00 PM, Monday through Friday.
Agency approval will be required beyond these hours both to start or complete service. Emergency repairs
must occur at a mutually apreeable time that has been confirmed by the contact person for the repair.

6. Arrival on-site with OEM parts that will most likely be required to complete the instrument repair based on
description of issue and/or telephonic or online troubleshooting.

7. Timely access to OEM parts that are determined necessary for repairs. Any replacement parts shall be
previously unused. The use of Factory refurbished, or original vendor refurbished parts may be used in
certain cascs with state approval. This approval must be sought from the State Agency contact for each
instance a refurbished part is to be used.

8. Completlon of repair within five (5) business days of the start of on-site work. This includes the time
needed to access OEM parts which are not on hand. If unable to do so, the vendor shall escalate the repair
to an OEM engineer to complete the repair or shall offer explanation to and obtain permission from the
state in writing to continue working on the repair themselves if vendor is not the OEM. -

) .

9. Original Equipment Manufacturer (OEM) recommended non-billable software, hardware and
documentation for updates and new releases, to include training (not required for equnpment deemed “End
of Life” by OEM) to be installed by vendor.

10. Immediate notification of all recommended critical software issues and patches.

i 1. Software updates from the original manufacturcr will be made available and provided as part of the

" contract,
Note for 9-11: All billable and non-billabic OEM software, hardware, and documentation considered
by the OEM to be updates must be included in the contract. OEM Upgrades would not be covered.

12. Removal and replacement of all defective or unsuitable parts or components by vendor within two (2)
business days of notification to the vendor.

i3. One (1) Preventative Maintenance (PM) visit performed by Field Service Engineer annually. Annually is
defined as no sooner than 11 months and no later than 13 months from the previous PM visit. This
Preventative Maintenance visit shall occur at a mutually agreeable time, which may be combinéd with a
repair visit, and shall include:

a. The performance of all maintenance functions as noted in the owner’s manual and recommended by

the manufacturer; and as per the instrument manufacturer Preventative Maintenance Checklist, if one

exisls

Testing 10 assure the equlpmcnt is functioning according to I‘actory acceptable standards.

¢. Labor, parts (including consumabie parts required for the PM), trave! expenscs and telephone
assistance costs.

d. The provision at no extra cost of all manufaclurcr rccommended annual replacement

_consumables/parts.

e. A preventative mainlenance report shall be provided describing all work conducied parts that were

replaced and test resuits,

o

NH Public Health Lab (PHL):

All services on SYS-IM-7700/S-STAT-IM-105737-25499 (FERN\Anya) if not the original instrument
manufacturer, must prowde 1SC 9001 certified level of service.
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Additional Requirements:

The State requires one-day advance knowledge of said work schedules to provide security and access to
respective work areas. No premium charges will be paid for any off-hour work.

The Contractor shall not commence work until a conference is held with each State agency intending
to utilize the Contractor’s services, at which representatives of thc Contractor and the Siate are present.

The conference will be arranged by the State agency.

The State shall require correction of defective work or damages to any part of a building or its appurtenances
when caused by the Contraclor's employees, equipment, or supplics. The Contractor shall replace in satisfactory

. condition all defective work and damages rendered thereby or any other damages incurred. Upon failure of the
Contractor to proceed promptly with the necessary corrections, the State may withhold any amount necessary to
correct all defective work or damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall
use. The Contracting Officer may require the Contractor to dismiss from the work such employees as deems
incompetent, careless, insubordinate, or otherwise objectioriable, or whose continued employment on the work is
deemed to be contrary to the public interest or inconsistent with the best interest of security and the State.

The Contractor or their personnel shall not represent themselves as employees or agents of the State,

While on State property, employees shall be subject to the control of the State, but under no circumstances shall
such persons be deemed 10 be employees of the State.

All personnel shall observe-all regulations or special restrictions in-effect at the State Agency.

The Contractor's personnel shali be allowed only in areas where services are being performed. The use of State
telephones is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors
including the name of the company, their address, contact person, qualifications of the proposed engineers
and three references for clients they are currently servicing. Approval by the State must be received pnor toa
sub-contractor starting any work.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed
between the hours of 8:30 A.M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas.

The Statc shall require correction of any defective work and the repair of any damages to any part of a building or its

: appunenances caused by the Contractor or its employees, subcontractors, equ:pment or supplies. The Contractor shall
correct, repair, or replace all defective work, as needed, to complete said work in satisfactory condition, and damages
so caused in order to restore the building and its appurtenances to their previous condition, Upon failure of the
Contractor to proceed promptly with the necessary corrections or repairs, the State may withhold any amount necessary
to correct all defective work or repair ali damages from payments to the Contractor,
The work staff shall consist of qualified persons completely familiar with the products and equipment that they will
use. The Contracting Officer may requirc the Contractor to dismiss from the work such employees as the Contracting
Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on
the work is deemed 10 be contrary to the public interest or inconsistent with the best interest of security and the State.
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Neither the Contractor nor its employees or subcontractors shall represent themscelves as employees or agents of the
State.

L

While on State property the Contractor, its employces, and its sub-contractors shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deemed to be employees of the State.

Ali personnel shall observe all regulations or special restrictions in effect at any State agency location at which .
services are to be provided.

The Contractor's personnel shall be allowed only in areas where services are to be provided. The use of State
telephones by thé Contractor, its employees, or its sub-contractors is prohibited.

1f sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-contractors
including the name of the company, their address, contact person and three references for clients they are currently
servicing. Approval by the State must be received prior to a sub-contractor starting any work.

USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible
participant. .Reports are due no later than 30 days after the end of each calendar quarter to the Bureau of Purchase and
Property, Steve Burgess and sent electronic to Stevcn H.Burgess@DAS.NH.Gov. At a minimum, the Report shalt_
include:

¢ Contract Numbcr
» Utilizing Agency and Eligible Pamupant
Services/Products Purchased (showing the manufacturer, item, part number, and the final cost)
Recycling documentation with respect to content used in the manufacture, development and distribution process of
goods and services sold. This report shall include but not be limited to:
o Percentage of recycled materials contained within finished products
o Percentage of waste recycled throughout the manufacturing process
o Types and volume of packaging used for transport
o Any associated material avoided and/or recycled as applicabic under contract
o A standardized reporting form will be provided after contract award
Total Cost of all Services/Products Purchased Ability to sort by agency/eligible participant.
« o  Preferred in Excel format

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

‘The Contractor shall provide all services strictly-pursuant to, and in conformity with, the specifications described in
State RFB #2867-24, as described herein, and under the terms of this Contract,

It is the responsibility of the Contractor to maintain this contract and New Hampshire Contractor Registration with
up-lo-date contact information.

¢
\

' Conrract specific contact information (Sales contact, Comractor contract manager, ¢tc.) shall be sent to the State’s
Contracting Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are
required 1o be current through a formal electronic submission to the Burcau of Purchase and Property at:

https:/fapps.das.nh.vovivendorregistration/{ S¢ 430wdmivb30veiesOghul pnm))Ywelcome.aspx

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused
while performing this work. The Contractor shall agree that any damage to building(s), materials, equipment or other
property during the performance of the service shall be repaired at its own expense, to the State’s satisfaction.

DEBARMENT, SUSPENSION, INELIGIBILITY AND YOLUNTARY EXCLUSION LOWER TIER
COVERED TRANSACTIONS:
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The Contractor centifies, by signature of this contract, thal neither it nor its principals is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction
by any Federal Department or Agency.

CONFIDENTIALITY & CRIMINAL RECORD::

If reqfseslcd by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to
sign and submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form.
These forms shall be submitied to the individual using agency prior to the start of any work.
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EXHIBIT C - METHOD OF PAYMENT

9. CONTRACT PRICE;

The Contractor hereby agrees to provide lab equipment maintenance & repair services in compléw compliance with
the terms and conditions specified in Exhibit B for an amount up to and not to'exceed a price of $2,297,679.30; this
figure shall not be considered a guaranteed or minimum figure; however, it shall be considered a maximum figure

from the effective date through the expiration date as indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

[TEM | conmactineo | MODEL SN BID PRICE -BID PRICE BID PRICE
3 6/30/2024 - 06/30/2025 - 06/30/2026 -
}
ELSUSIHEANRIUABS{Za) 07/01/2025 . 07/01/2026 07/01/2029
Agilent ICPMS 7700 System
(ICPMS-10200): SYS-IM-
7700/5-5TAT-ICPMS-423035
79733
ASX-500 Series Auvtosampler O ICPMS-10200 G3286A 11054A520
Heat Exchanger G18798 109800256 -$14,950.00 $14,950.00 544 850.00
Agilent 7700x ICP-MS 632814 1810010200 '
Agilent GC 6890 System {1GL-
04223} SYS-GC-6590/5-STAT-
GC-623407 25873
76B3 Autosampler tray H {CHEMZ GC/ECD}
A
module 1GC-04223 G514 CNB0338206
6B90N Netwark GC Systern © GIS30M CN10606077 $1,499.00 $1,499.00 $4,497.00
' 76838 Autoinjector Module G2913A CNG0230656
Agilent 5975 Diffusion System
[GCMS-12569): SYS-GM-
55 750/5-5TAT GCMS-456462
4696]
Agilent 78904 Series GC G3440A CN10916010
Custom
227pL VL inectiNSD.El M{CHEM7-525) 631704 U§92012569
Diftusion Pump ) .
7693A Autainjector GA4513A CNS1300498 $4,338.00 $4,338.00 513,014.00
76934 Tray, 150 vial G4S14A CN91100082 :
lon Gauge Controller for use .
wi 5575 MSD G3I3g7A G31A7565
Agllent SYS-LM-QQQ/5-STAT-
LCMS-2-15950
1290 Thermostatted Column G1316C UEBACD3 750
Com_pa rtment
1290 Thermostat G13308 DEBAKOBE201
LC/WS Triple Quadrupole HS 564604 5G 12167205
Systemn .
LaEDinBnnyHigh GA225A IPAAADOBS3
Performance Degasser
. LRNG/LCMSD -
P 13128 DEACBO3S80
1260 Binary Pump 67205/Jder (G3) G
Oegasser (42254 JPAAADOSS3 $26,437.00 $26,437.00 $79,311.00
1260 High Performance G1367F DEACOD2345
Autosampler
Rough pump Edwards E2M28 179425882
Phitfer Splhit Turbo $G12167204%
Peak NM-3G Nitrogen A15-12-455
Generatar
SYS-LM-QQQ /5-STAT-LCMS- LCMSD-07105 [r1)
105737-38430 [CHEMS)
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1260 Infinity High

G412%5A IPAAAD2 361
performance Degasser
1260 Binary Pump 613128 DEACBDS272
6430 Triple Quadrupole
LC/MS sysiem ° G6430A 5613107105 $16,989.00 $16,989.00 $50,967.00
LC/MS AP Electrospray ©19488 56 13099050
Source ] .
T =
1290 hermqstalted Column G131EC DEBACOBOSS
Compartment
1260 Migh Pecformance G1367E DEACOO3CL :
Autosampler
Agllent SYS-GM-5973T/S.
STAT-GCAIS-10537- 78471 C {Alicla)
GCMS 55973 TURBO SYSTEM
lon Gauge Controller Shas4p U560112191
76838 Auloinjectar Module G2913A CN53627492
5973 Inert MSD EI/PCI/NCI G25804 T—
Malnframe
6B90N Network GC System G1540N US10538020
Custom
Edwards Model¥
Rough pumgp £2MLS 27471120
Gerstel MullipurposeSamples
MPS2 Twister U5524308?‘3
Rail: 1210904
LANG/ GC/MS Aficia L 1210925
Arms 11789 §13,252.00 513,257.00 539,771.00
11762
Controller 119460
Agitatoe 10272
Peltier Thermaostat B1010-1
PAL (2} MBOE-00A
Tray cooler 582
SYS-GM-5975T/5-STAT-GCMS-
294891 30828 GCMS 5975
TURBQ SYSTEM / i
Agileni 78904 Series GC G34404 CN11211030
Custom
5975C inert XL M50 Perf
Turbo El Mndr. G3172A Us11213723
lon Gauge Controller for use
7
w/ 5975 MSD G3397A (3182935
(erstel MPS Multipurpose US11213723
sampler
Rail: 219229
LRNc/GC/MS
7
Camito 380070
Arms 783 .
LT $10,556.00 $10,556.00 $31.668.00
Contralier G7411-01322
Agitater 13151
Peltier Thermostat 610101
PAL {2} 218613
-Tray cooler 846
" LC 1260 System
1260 Quaternary Pump SYS-LC- G131186 DEAR7Q950]
1260 Infinity Fluoresc. 1260{CHEMS ! .
e Glyphosate) Gl3218 DEABWOAB74 52,631.00 $2,631.00 $7,893.00
1260 Standard Autosarnples (13296 DEAAC24378

GCMS 5977 Turbo System Adv
Funct
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lon Gauge Contrailer kit for

5977 G33978 ClEQ
Agllent 78908 Sernes GC SY5-GM-5977T-X
Custom (CHEMS3 VOA-8260) gS5ag CN13043108
TIA L T
:3;‘: recHASDJE i o G7038A USS19L413 $7,208.00 $7,208.00 $21,624.00
stratumifTE Sample TMR-9800 US14344007
Congentrator .
AquaTek 100 Liguid '
Autosamples TMR-AQUAL00 LS15020001
GEMS 5977 Turbo System
lon Gauge Controller kit for
5977 (33978 CLFY
Agilert 78908 Series GC SYS-GM-597TT
Custom (CHEMa VOA-524) G34408 SIS
Se A e iig OlE| G7037A US1504L404 $6,595.00 56,595.00 $15,785.00
TurboPump R
Tekmar Stratum PRT TMR-9800 V514091005
Tekmar Aquatek 100 TMR-AGUA 100 Us14093003
GCMS 5977 Turho System
lon Gauge Controller kit for
a77 CECp
Agll?m 78908 GC for MS with CN14233032
SSLinlet
[ 3 K
5977A Extr. MSD El Turbo US1424M214 -
Pump i
Gerslet MultipurposeSampler
i 4
MBS U51424M21
Rail; 279611
LRNG/SYS-GM- )
Arms _S977T [Josk) NH 2601
GCMS 4M214
/ 2602 $11,187.00 $11,187.00 $33,561.00
Controller C506 5019130 07411-01656 '
Agitator ' 15466
Peltier Thesmostat 51010-1
PaL (2) 279722, 279077
Tray cooler 1008
Agilent GCMS .
GC $/N US 20204026 , Model
8890
MSD 5/N US 2017 M0O29,
Model: G70776 !
i 77-
Rough pumg Agilent “;‘;‘;:'7” G7077- 1. av20140084
Gerstel MPS {components ’
beiow) LRNe/ GC/MS
— Jasmine GER 009007-
FORENICITAD 590-00
PAL RIC, I'ray cooler; 518224 $13,527.00 513,527.00 $40,581.00
Keypad: 516700
Attachment for syringes:
517930
Rall: 13454
Agitator: 517438
LC 1260 System
1260 Quaternzry Pump G13118 DEAB713262

Page 13 ol 19

Contractor Initials EW

Date ZZOI M




1260 Infinity Flucresc.

Page 14 of 19

L i s 5"?';5::15;“ 613218 DEABWOS864 $2,631.00 $2,631.00 57,893.00
1260 Standard Autosampler Carbamate) G13298 DEAAC33272

** |ICP 5100 System .

G80110A 510001ICP-OES ICP OES 5100 G80110A MY16030004

GBA10A sps 2 Autosampter System WAL G3410A AU15500947 514,509.00 514,509.00 $43,527.00
G8481-80001 Chiller G8481A 781620662

SYS-IM-T700/$-STAT-IM-

105737-25499 :

Heat Exchanger G18798 5H1681536

ASX-500 Series Autosampler FERN\Anya ASX-520 110517A520 $14,950.00 $14,950.00 $44,850.00
Aglient 7700% ICP-MS ‘G3281A JP12291300

Rough Pump Edwards ' 6414320

Agilent 5Y5-GM-5975T/s-

STAT-GCMS-523407 52410

GCMS 5975 TURBD SYSTEM

gzio';:nm:wmk E8wsien GI540N US10542013

gz::fé’l“’" BSSPIEY FERNVAmar G3172A US53931234 54,793.00 $4,793.00 $14,379.00
76818 Autoinjector Module G2913A CNE2233368

r’:f:;u'::”m“mp'e’ tray 626144 US54215512

Agient GCMS 5977A turbo

system

7693 Autosampler tower G4513A CN13330053

7890 B Series GC cusiom FERN\Shakira 634408 514393022 $5,991.00 $5,991.00 $17.973.00
7693 Multimode Inlet G4514A CN14280038

G977A Extr. M50 [ Turbo G7040A US1438N515

Agllent LC 1200 Systemn

1260 Series Binary Pump * OE63061374 -
éi?nop'l::r::::(amd Column DES0360831

;fg’i:f’;i:_;t”’""“a‘ed FERN\Buffy DEGOS55041 $3,497.00 $3,497.00 $10,491.00
1200 Micro Vacuum Degasser JPE2012055

1200 Series . DE84969022
" Agitent LC 1260 System

G1318 1260 Quat Pump DEAB713633

G13298 1260 AL5 BIGM HPLC Uta DEAACI3B04 $2,293.00 $2,293.00 $6,879.00
613162 1260 TCC DEACN36108

G13308 1290 Thermostat DEBAK 23893

Agilent BB00 ICP/MS QO

giﬁg” RBODIIGR-MSSTrplE 636634 1P14100285

63292-80000 Chiller B'oz'n'r‘é::m G3292-80000 21540629 $15,217.00 $15,217.00 $45,651.00
D5-402 Pump 95402 MY2038RA10

FAST 40X Autosampler 5C-4DX x::?o):;t:-

Agilent GB4B0/1260 LCMS

System

G6450 0OQ MSD 5G17127304

1260 Binary Purnp I.RNc_Gzt::sTriph DEAES00217

i ; u D

;:__:‘;E::;";mple' with 2 oi.umh; DEAECKO0317,

1260 Thermostatied

Multicoumn Comp w/ 2-port DEAEMODOEES $26,688.00 $26,688.00 $80,064.00
switching valve
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Degasser G7116A, &
DEAEMOO66S
Rough gump T1713v143
Peak NM-1G Nitrogen
Gencrator ¢ A-16-12-219
ICP/MS Agilent ICPMS 7800 S
System -
7800 ICP-MS ICP/MS4 G7215¢ SG1333321
SPS 4 Autesampler G8410A AU1B104646 $15,653.00 §15,653.00 $46,959.00
Heat Exchanger - G1879-80203 180704213
GC/MS Agilent 59778 GC/MS
System [Turbo pump)
59778 inert MSD G70778 US1839M001
78908 Series GC CHEM12 534428 CN18263035 .
7693 A Autosampler G4513a CN10520189 55,385.00 95,385.00 $16,155.00
76934 tray, 150 vial GA514A CN18100075 ’
lon guge G33978 _ GICO
Agilent ICP/MS
8800 QQG IP17010671
SPS 4 Al17323548
pume LRNe 8200 (Tara) ) £2M18 $16,065.00 $16,065.00 $48,195.00
Rough pump G1833-81003 170497502 & ;
Chiller | 18D2-05700
GC/MS Agilent 5977C
S977C M5D US2232RA06
8890 6C US2241A063
CHEM 14

Autosampler 7693A .
Tray G4A514A RO22387027 $8,581.00 58,581.00 §25,743.00
injector G4514A RO22425091
HCP-MS AGILENT / 53458574
GALAXY X
G3IBHEA MDLH 8900 QQQ S/N SG521304099

3 MOLA SPS 4 S/N
G8410A LRNc/Galaxy MDL#H SPS 4 AU211011046
ROUGH PUMP MDLH M540-5 ' $16,354.00 $16,354.00 $49,062.00
GB4956-24000 -
AECIRCULATING CHILLER JNpAcCi0ENI0
Agilent G6470/1260 LCMS OD24/Merry Plpgin
Svstem i ; Service 1o start
G&460 Q0 M50 G64708 5G1210G217 Oct 20, 2025
1260 Binary Pump "G71128 15880217
:::‘;g:'::':"‘”'e’ e G7167A DEAGX01142
1260 Therrnostatted
Multicoumn Comp w/ 2-port G7116A DEAED3 1663
switching valve
Rough pump ET23008518 n/a $16,076.00 554,078.00
e o) PEAKGenius XE
H_PI.C 13/ 5¥S-LC-126011
G7129A . DEAEQS105¢ )
G7116A . LCJ.Z;?’L:ﬂnRY I DEAEM10287 $7,831.00 $7,831.00 523,5“33.00
671118 i DEAETO3809
G7L17C ; DEAEK10755
5Y5S-IM-7850 FERN\Astrid n
Recirculating Chiller ‘ 68496-2400 2202-00063
SPS4 Autosampler GBA10A AU221213009 $8,568.00 $8,568.00 $15,704.00
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Agllent 7850 ICP-M5 GBa2A $622171276
Rough Pump %3705-64000 122125152
DEPARTMENT OF SAFETY (DQS}
SY5-GM-59757/5-STAT-GCMS-
105737-63479
59778 MS G70818 US1816R022
Agllent 5377A
78908 GC GEMS Tox A® G34428 CN18033060 $5,427.00 55,4_27.m $16,281.00
7693 Auto Injector G4513A CN18140190
7693 Autosample; Tray GAa514a CN18170058
59778 MS 70818 Us1833R021
Agllant 59778 .
7 d d d
B906 GC GCMS "Tox B (34428 CN_'lBZBSDBd $5,427.00 55.,427 00 $16,281.00
7693 Auto Injector Ga513A CN18340091
7693 Autosampler GA5144A CN18190106
\
- 7683 Autosampler G2614A CN©&14390038
76838 Autainjecior "“"““,Tii'é‘.ﬁms 626134 US80002602 $4,679.00 $4,679.00 $14,037.00
6890+ GC G1530A Us00028488
5975E M5 G3171A US62724564
7683 Autossmplerfinjector “"‘"‘,;?:_GCMS GAS13A CN1C240114
78904 GC G3440A CN10241111 $4,447.00 $4,447.00 $13,338.00
S975C MS G3171A UsS10262627
Triple Quad G64204A 615517005
Aglient LC Triple
Degasser Quad "Tox 1* - G4225A JPAAROGIBO
. Blnary Pump Gl3128 DEADUL0768 $16,235.00 $16,239.00 $48,717.00
Column Comp 5G1316C DEBB42390
Autosampler G7167A DEACKOD156
i:ﬁzﬁmsen SEREIRlar Generator - RQQ A16-02-433 54,744.00 54,744.00 $14,232.00
T0F 652308 5612380102
Binary Pump G7112B DEAESO1686
k50 Pump Agllent "Yox TOF 2° G71108 DEAGKDZ369
. Column Comp G7116A DEAEM11882 l 530,492.00 $30.492.00 $91,476.00
Autosampier G7167A DEAGX01158
Peak Nitrogen Generator Genius XE35 722060533
Peak Nitrogen Generator Ganerator - "Tox y
ADNIZA TOF 1° Al4-08-165 $4,744,00 54,744.00 $14,232.00
aroF 8617512203
ES! Source 5618045003
! Aglient 6530 QTOF o
Binary fump *Drug Chemisiry® DEAED00454
Iso Pump DEAGKDOS83 $40,696.00 540,696.00 $122,088.00
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Column Comp DEAEMO20590

Autosarnpler . DEAGX00217

Penk Nitrogen Generator NM32LA-A 771041961

Agilent Cary 80 UV/Vis wbu“;z:" = MY20509244 54,918.00 - 54,918.00 $14,754.00
UV/VIs 8454 5 JVNB MY16450003 $1,815.00 $1.815.00 §5,445.00

Spectrophotomater ) i i '
WIS }
UV/Vis 8453 trophoto ! CN22809367 51,815.00 51,815.00_ $5,445,00

11. ADDING/REMOVING EQUIPMENT;

The State of New Hampshire reserves the right to add or delete equipment throughout the term of the contract. For the
addition of new equipment, a requesting agency shall submit a request for quote (RFQ) including a detailed scope of
work to the successful contractor, Quotes shall be consistent with pricing and service requirements contained herein
and no service shall be performed until documented acceptance by the State is received. Any addition of new
equipment which constitutes a material changg or increase in the assigned price limitation shall be effective upon
approval of a contract amendment. Changes which do not constitute material change in scope of service or increased .
contract price limitation shall be effective upon written approval of the requesting agency.

12. INVOICE:

Itemized invoices shall be submitted to the individual agency afier the completion of the job/services and shall include
a brief description of the work done along with the location of work.’

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceplance of the work to
the State’s satisfaction. ' :

13. PAYMENT:

Payments may be made via ACH or P-Card. Use the following link to enroll with the State Treasury for ACH
payments: https://www.nh.gov/treasury.
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EXHIBIT D - RFB 2802-24
RFB #2867-24 is incorporated here within.
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EXHIBIT E - CONTRACTOR'S BID
Contractor’s bid is incorporated here within. '
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sceretary of State of the Swate of New Hampshire, do hereby cenify that SPECIALTY UNDERWRITERS
LLC is a Wisconsin Limited Liability Company registered to transact business in New Hampshire on November 01, 2016. [
further certify that all fees and documents required by the Sceretary of State’s office have been received and is in good standing as

tar as this office is concemed.

Busincss 1D: 7_59068
Certilicate Number: 0006653047

!N TESTIMONY WHERLEOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
Ilhis 3ed day of April A.D. 2024,

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY

Specialty Underwriters LLC

The und'ersigned, being the President of Specialty Underwriters LLC, a Wisconsin limited
liability company (the “Company”}, hereby certifies that set forth below is the name and the
title of the duly appointed agent of the Company duly authorized to execute and deliver on
behalf of the Company the contract with the State of New Hampshire, and any other
instruments and documents to be delivered related thereto:

Name : Title

Elaine Wilson Business Manager

_In witness whereof, the undersigned has executed this Certificate of Autherity of
Specialty Underwriters LLC as of February _‘L 2024.

Joseph'A. Fallico, President

U
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P . I DATE (RM/DDAYYY)
ACORD® CERTIFICATE OF LIABILITY INSURANCE g:zwgzg'

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HGLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT.BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificata holder (s an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be andorwd.
It SUBROGATION IS WAIVED, subjact to the terms and conditions of the policy, certain policiss may require an endorsement. A siatoment on
this certificate does not confer rights to the certificate holder In llsu of such endorsemaent(s).

PRODUCER m‘w Sharon Bannach
Arthur J. Gallagher Risk Management Services, LLC PHORE ‘ l FAX
245 South Executive Drive . A/G, Mo, Exty; 262-792-2214 VG, Noy; 262-792-1712
Sulte 200 ADOREss: Sharon Bannach@ajg.com
Brookfleid W1 53005 IRSURER(S) AFFORDNG COVERAGE NAIC S
msureR A : Henover Insurance Company 22292
MEURED msuren B : Alimerica Financial Benefit Insurance Co 41840
Spedialty Underwriters LLC >
9667 S 20th St PISURER G ;
Oak Creek, W1 53154 - WEURER D :
INSURER E :
INBURER £ :
COVERAGES CERTIFICATE NUMBER: 788117720 REVISION NUMBER:

- THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFQRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS. i

AODLISUBA Y EFE ] POUCY EXP
e TYPE OF NSURANCE e POLICY NUMBER | (et LTS
A | X | COMMERCIAL GENERAL LIABLTY ZH1D05151708 10172023 | 10172024 | gach ocumRENCE $1,000,000
. DARAGE TH NTED
| cams maoe OCCUR : PAEMISES (Ea oanurmanca) | § 100,000
| MED EXP {(Any one parson) $ 5,000
PERSONAL 8 ADV RWURY | $1,000,800
| GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE ___ | $ 2,000,000
e T
| [ poucy feer L |ioe PRODUCTS - COMP/OR AGG | §.2,000,000
OTHER: §
METNED SINGLE TRIT
8 | AUTOMOEILE LIABILITY AWHDOS 160410 101112023 | 104172024 ,E Al $1,000,000
X | ANY AUTO BODILY INJURY (Per persn) | §
] cwnen : SCHEDULED
|| Autosomy || adTos 2Oy AR oy sccan] |8
% | HRED X | NON-GWNED PROPEATY DAMAGE :
| * | auTOs omy ALTOS ONLY | (Per sexidert)
: s
A | X{umenmaLas [ X [occun UH1DO5151608 10172023 | 1011/2024 | EACH OCCURRENCE $ 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000
oep | X | revEnmions 10 nng -
A |WORKERS COMPENSATION WH1D73738108 10172023 | 100172024 (X [Behnre | | emr
AND EMPLOYERS' LIABILITY YiN
ANYPROPRIETOR/PARTNER/EXEGUTIVE E.L. EACH ACCIDENT $ 1,000,000
QFFICERMEMBER EXCLUDED? E NIA :
Mandstory in NH) E.L. ENSEASE - EA EMPLOYEE] § 1,000,000
I yos, describe under §
DESCRIPTION OF OPERATIONS below £.L DISEASE - POLICY LT | § 1,000,000
OEBCRIPTION OF OPERATIONS / LOGATIONS  VEICLE (ACORD 101, Addtlone! Reemarks Schedule, may be d }f more spece s required)
n
CERTIFICATE HOLDER . CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
) THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELWVERED IN
State of New Hampshire Administrative Services, Bureau Accoanmcs WITH THE POLICY PROVISIONS.

of Purchase and Froperty

25 Capitol Street, Room 102

Concord NH 03301 N =BT
USA™ tho 3..5

1
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January 8, 2024

Mr. Steven Burgess

State of New Hampshire
Bureau of Purchase & Property
State House Annex

25 Capitol Street .
Concord, NH 03301-698

Re: Bid Number 2867-24 - Lab Equipment Maintenance & Repair
* Dear Mr. Burgess:

As part of the SU-Group of Companies, Specialty Underwriters LLC is very pleased to be given the
opportunity to respond to the State of New Hampshire's Request for Bid #2803-24 for Lab Equipment
Maintenance & Repair Services. Specialty Underwriters has received and reviewed all addenda and
written questions including the answers and clarifications to this RFB. Included in this response is
Addendum #1as provided by the State of NH.

In response to the information provided by the State of NH — Division of Procurement & Support Services,
SU has quoted all items at a 1% year annual cost of $425,623. (Note: there is one item on the quote that is
duplicated on lines 235 and 247) :

In addition to the required Scope of Services included herein, SU's Equipment Maintenance Program
offers many additional value adds as listed in the attached.

This RFB Response shall remain valid for one hundred eighty (180) days from the date of award issuance.
The primary contacts for this Request for Proposal w_ili be:
Ric Kunnert

Market Specialist
Specialty Underwriters LLC
rkunnert@syU-groun.com
800.558.9910 Ext. 2355

We believe that our extensive experience and proven success will ensure the State of New Hampshire's
Program is a continued success for years to come. )

Regpectfully, aﬁ/
%Fa '

President

BID Number 2867-24 Page | 1
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KEY benefits

Specialty Underwriters offers the most innovative, flexible, and comprehensive equipment maintenance
management program (EMMP} available today. The program converts eligible contracts to a time and
material basis, contract-to-contract, or alternative solutions, while managing the vendors and assuming
this financial risk. With Specialty Underwriters, customers can take advantage of the following!

Cost reduction

Save up to 35% off existing maintenance
contracts on a wide range of eligible
equipment while maintaining the same great
coverage and response times.

Increased cash flow
Quarterly or monthly program payments
increase your cash flow

Comprehensive coverage

Corrective maintenance, PMs, repair parts
{glassware optional unless stated) and rental of
substitute equipment included

Consolidation

One contract with one common anniversary
date, one payment, one paint of contact for all
equipment service issues and capped costs

In-house reimbursement

Corrective and preventative maintenance
performed by the customer’s in-house staff is
reimbursed at a rate of $50 per hour

Second-source information
SU engineering resources offer second-source
information

Asset management

SU provides equipment tags QR an equipment
list to help track and manage service of assets
covered (reports available for internal
stakeholders)

Cash-out option
Available for recurrent defective equipment

B/D Number 2867-24

Vendor of choice

Utilize any qualified vendor of your choice to
service eligible equipment (maintain direct
contact with the service provider if you wish)

" Flexibility

Client can add or remove equipment from the
program at any time

Improved accountability

Member only, real-time, online management
reports help clients better evaluate equipment
life-cycles and vendor performance

Il

Stay in control
Client controls equipment maintenance

' decisions and costs

Reduced administrative burden

Less purchase orders (POs), invoices and
paperwork related to equipment maintenance
because SU pays vendor directly

Free analysis
Complete audit of maintenance data provided
at no charge

Simplified invoicing

Single invoice or invoicing broken out by
site/cost center covering service of all
equiprment regardless of vendor

Page | 2



STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Dote: _1/8/2024 Company Name: __Specialty Underwiiters LLC

Address:
9667 5. 201h Street, Qak Creek, Wi 53154

To; Point of Contact: Slov.en Burgess
Telephone: {403)-271-2009

Email: NH.Pyrchasing@das.nh.gov

RE: Bid Invitation Name: Lob Equipment Maintenance & Repair
Bid Number: 2847 -24 1 0
Bid Posted Date [on or by): December 24, 2023 =

Bid Closing Date and Time: January 9, 2024 @ 10:00 AM (EST)
Deor Steven Burgess: »
(Insert name of signor]__Elaine Wilson on behatt of __Specially Underwriters LLC _ [insert name of entity submitting bid

[collectively referred 1o as “Vendor”) hereby submits an offer as contained in the written bid submiiled herewith [“Bid") to the Siate of New
Hampshire in response 10 BID # 2847-24 for Lab Equipment Maintenance & Repair at the price(s) quoled herein in complete accordance
with the bid.

L}

Vendor attests to the foct that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has noi altered any of the kinguage o other provisions contained in the Bid document.
The Bid is effective for a period of 180 doys from the Bid Closing date as indicoted above, )

The prices Vendor has quoted in the Bid were established without collusion with other vendaors.

The vVendor has read and fully understands this Bid,

" Further, in accordance with RSA 21-1:11-¢, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or

pnnmpol officers (principal officers refers o individuals with monagement responsibility for the entity or associotion}:

a.  Has. within the past 2 years, been convicted of, or pleaded guilly to, a vickation of RSA 356:2, RSA 356:4, or any stote or federal laow
or county or municipal ordinance prohibiting specified bidding practices, of involving antifrust vickations, which has not been
annulied; '

b.  Hos been prohibited, either permonently or temporarily. from participating in ony public works project pursuant 1o RSA 638:20;

¢. Hos previously provided false, deceptive, or fraudulent information on a vendor code number application form. or any other
document submitted to the state of New Hompshure which information was nat corected os of the time of the filing o bid,
proposal, or quoiation;

d. s currenily debarred-from performing work on any project of the federal government or the government of any state;

e. Has, within the post 2 years, failed 1o cure a defaull on any contract with the federal government or the government of any state:

f. s presently subject to any order of the department of lkabor, the department of employment security, or any other state
depariment. agency. board, or commission, finding that the opplicant is not in complionce with the requirements of the kaws or
rules that the department, ogency, board, or commission is charged with implementing; ' -

Q. bk presently subject to any sanction or penalty finally issued by the depariment of labor, the department of employment security,
or any other state depariment, céency, boord, or commission, which sanction or penalty has not been fully discharged or fuffiled:

h. s currently serving a sentence or is subject to o coniinuing or unfulfilled penalty for any crime or violation noted in'this section;

i.  Has failed or neglected to advise the division of any conviclion, plea of guilty, or finding relative to any crime or violation noted in

" this section. or of any debarment, within 30 days of such conviction, pleq, finding. or debarment; or

j Has been ploced on the debarred porties list described in RSA 21-1:11-¢c within the past year.

e

This document shall be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document
indicates that all State of New Hampshire terms and conditions are accepted by the responding vendor and that any and all other terms .
and conditions submitied by the responding vendor are null end void, even if such terms and conditions have terminology to the contrary.
The responding vendor shall also be subject to Stale of New Hompshire terms and conditions as sioted on the reverse of the purchase

order. |
Authorized Signor's Signature ﬂWhoﬂzed Signor’s Title_Business Manager

4 Page 1 of 13 . _
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' Form P37-A
REGUEST FOR BID FOR LAB EQUIPMENT MAINTENANCE & REPAIR SERVICES FOR

THE STATE OF NEW HAMPSHIRE

PURPOSE; ;

The purpose of this bid mvnchon is to establish a controct for Lab Equipment Maintenance & Repair services 1o the State of New Hampshire
with services indicoled in the SCOPE OF SERVICES and QFFER sections of this bid invitation, in accordance with the requuremems of this bid
invitation and any resulting contract.

RFB 2867-24 is a rebid of RFB 2803-24 with a.new offer sheet that produces a clearer offer for the entirety of the contract by moving the *
equipment with a mid-coniract start date to the year in which it will start, The offer sheet now allows year 1 pricing; yeor 2 pricing; and
pricing for the remoinder of the coniract, yeors 3 through 5,

INSTRUCTIONS TQ VENDOR;
Read the entire bid invitation prior to filing it out Complete the pricing information in the "Offer” section [detailed information on how to filt

out the pricing information can be found in'the “Offer” section): complete the “Vendor Contact Informchon section; and finally, fil out, and
signed poge one of the bid invitation,

BID SUBMITTAL:

All bids shall be submitted on this form {or an exact copy), shall be typed or clearly printed in ink, and shall be received on or before the
date and time specified on page 1 of this bid under “Bid Closing™. Interesied parties may submii a bid to the State of New Hompshire
Bureau of Purchase and Property by emall to NH.Purchasing@0AS. NH.Gov. All bids shall be clearly morked with bid number, date due
and purchasing ogeni’s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE HAS BEEN RECEIVED, PLEASE
CALL {603) 271-220].

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individuol authorized 1o commit their orgonization to
the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4:00 PM on
the daie listed in the timeline below. Questions shall not be submitted to aonyone cther than the Purchasing Agent or his/her
representative. Bidders thot submit questions verbalty or in writing to any other State entity or State personnel shall be found in violation
of this part and may be found non-compliani.

Questions shall be submitied by email to Steven Burgess at Steven H.Burgess@DAS.NH Gov
Submissions shall cleorly identify the bid Number, the Vendor's name and address and the nomé of the person submitting the question.

BID DUE DATE:
Allbid submissions shall be received ai the Burequ of Purchase and Property no later than the date and time shown on the transmittal letier

of this bid. Submissions received affer the date and time specified shall be marked os “Lote” ond.shcll not be considerad in the evalugiion
process.

All offers shallremain valid for a period of one hundred eighty (180] days from the bid due date. A vendor's disclosure or distribution of bids
other than to DAS, Burequ of Purchase and Property moy be grounds for disqualification.

ADDEMNDA; .
In the event it becomes necessary to add 1o or revise any part of this bid prior to the scheduled submittal date, the NH Bureau of Purchase
and Property shall post on our web site any Addenda. Before your submission and periodically pricr io the RFB closing. Vendors are
requirgd 10 check the site-for any addenda or other moterials that may hove been issued affecting the bid. The web site address is:

tips: d nh,gov/bi nirgcis/bi X.

TIMELINE;
The timeline below is provided as a general gu:delme ond is subject o change. Unless stated otherwise, consider ihe dates below a "nd
loter than” date,

12/26/2023 Bid Soicitation distributed on or by

01/01/2024 ) Last day for questions, clarificotions, and/or requested chonges to bid.
01/09/2024 10:00 A {EST} Bid Closing

Upon G&C approval Implemeniotion of Contract

TERMS OF SUBMISSION:

Allmaterial received in response to this bid shall become the properiy of the Siate and shall not be returned to the Vendor. Regardless of
the Vendors selected, the State reserves the right 1o use any information presented in a bid response. The content of each Vendor's bid
shall become public information once a contract(s) has been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company’s ccceptance of all State of
New Hampshire ierms and conditions and shall legally obligate your company to fhese terms and conditions.

Page 2 0f 13
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A signed response further signifies that from the time the bid is published (bid solicitation date ond time) uniil a controct is owarded, no
bidder shall offer or give, directly or indirectly, ony gift, expense reimbursement, or honorarium. s defined by RSA 15-B, to any elected
official, public official, public employee, constitutional official, or family member of any such official or employee who shall select, evaluate.:
or award the RFB. i

Furthermere, ¢ signed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor are
specifically null and void and are not a part of this bid invitation or ony aworded purchase order, even if said terms and/or condmons
contain kanguage 1o the contrary.

The form P-37 Contract aliached hereto shall be part of this bid and the basis for the confract!s). The successful Vendor and the State,
following notification, shalt promptly execute this contract form, which is to be completed by incorporating the service requwements and
price conditions estoblished by the vendor's offer,

CHA F‘TER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MACE A PART HEREOF.

; )
Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may submil additional
paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State’s format.

. CONTRACT TERM:

The term of the contract shall commence upon approval of the Governor and Execulive Council through June 31, 2029, a period of
opproximately five (5) years.

The coniract may be extended for up to an odditional two years thereafier under the same terms, conditions, and pricing structure upon the
mutual agreement between the successful Vendor and the State with the approval of the Commissioner of the Department of Administrative
Services, .

CONTRACT AWARD: .

The award shall be made to the Vendor(s) meeting the criteria established in this RFB and providing the lowest cost in fotal. The State
reserves the right to reject ony or all bids or any port thereof and cdd/deleie items/locations o the controct, Allaward(s) shall be, in the form
of a State of New Hompshire Contract(s).

Successiul Vendor shall not be allowed 1o require any other type of order, nor shall the successful Vendor be allowed o require the filing out or
signing of any other document by State of New Hampshire personnel.

The State of New Hampshire reserves the right 1o add or delete equipment throughout ihe term of @ resuliant contract. For the addition of
new equipment, a requesting agency shall submit a request for quote (RFQ} including o detailed scope of work to the successiul centracior,
Quotes shall be consistent with pricing and service requirements contained herein and no service shall be performed until documented
acceptance by the State is received. Any addition of new equipment which constitutes o material change or increase in the gssigned price
limitation shall be effective upon approval of a contract amendment. Changes which do not constituie material change inscope of service
or increased contract price limitation shall be effective upon written approval of the requesting agency.

NOTIFICATION AND AWARD OFf CONTRACT(S): . L
Bid resulls shall not be given by telephone. For Vendors vwsh:ng to aottend ihe bid clsing..the names of the vendors submitting responses ond
pricing shall be made pubic. Other specific response infarmation shall not be given out. Bid resulis sholl be made public after final opproval of
the controct|(s). 0
-

Bid results may also be viewed on our website of htps://apps.das.nh.gov/bidscontracts/blds aspx.

For Vendors wishing to attend the bid closing: th o 1 nses and pricing shallbe ma ublic. In lie

lic bid openings the State shall conduct ope In_ s via elecironic means until further notic

LIABILITY:
The Stote shall not be held kable for ony costs incured by Vendors in the preparation of bids or for work performed prior to contract issuance.

-

PUBLI ISCL R F BID QR PROPOSAL MISSIONS:

Generally, the full contents of any proposal (including ol materiak subrmittedin connechon withit, such as aitachments, exhibits, oddendc and
vendor presentations) become public information upon completion of final confract or purchase order negotictions with the selected vendor.
Certaininformation concerning proposalk, including but not imited to scoring, is generally availabie to the public even before this fime, in
accordance with the provisions of NH RSA 21-G:37.

J :
Confidential, commercial or financial information moy be exempt from publc disclosure under RSA 21-A:5, IV, Any and allinformation contained
in or connecied 0 0 bid or proposal that a Bidder considers confidential shall be _cleorty designated in the following manner:

If the Bidder considers gny portion of a submission confidential, they shall provide g separate copy of the full and complete document, fully
redacting these portions by blacking them out and shall note on the applicable page or pages of the document that the redacted portion or
portions are "confidential.” Use of any cther ferm or method. such os siating that a document or portion thereof is “"proprieiary™, “not for public
~use”, or “for client’s use only”, is ot acceplable. In addition to providing onodditionol fully redacted copy of the bid submission 10 the person
iisted as the point of contact on Page one (1] of this document, the ideniified information considered to be confidential must be accompanied
by a separate letter stating the rationale for eoch item designoted as confidential. In other words, the letter must specifically stole why ond under
whot legal authority each redaction hos been made. Submissions which do not conform io these insiructions by failing o include aredacted

Page 3 of 13
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copy {if required], by faiing toinclude a letter specifying the rationole for each redaction, by faiing to designate redactions in the manner
required by these instructions, or by including redoctions which are conirary 1o these instructions ¢ operative law may be rejected by the Siate os
not conforming to the requirements of the bid or proposol. Marking or designaling an enfire proposal, aliachment or section as confidential shat
nenher be occepted nor honored by the State. Marking an entire bi | ottochment or full tipns thereof confidential with

t tign th ic's daghi t w shall neith h the State.

whether or not mgkgg s confidentigl. .

If areguest is made to the State by any person o entity to view or receive copies of any portion of a proposal, the $tate will assess what
information it believes is subject to release; notify the Bidder that the request has been made; indicate what, if any, portions of the proposal o
relaled materiat shall be releosed; and nofify the Bidder of the date it plans to release the materials. To halt the release of information by the State,
a Bidder must initiote and provide to the Staie, prior to the date specified in the notice, a court action in the Supenor Court of the Siote of New
Hampshire, ot its sole expense, seeking to enjoin the release of rhe requested information,

By submitting & proposal, Bidders acknowledge and agree that:

*+ The State may disclose any ond all portions of the proposat or reloled maieriak which are not marked as confidential and/or’
which have not been specifically explained in the lefier to the person identified.as the point of contact for this RFB;
- » The Staleis not obigated io comply with a Bidder's designations regarding confidentially and must conduct on
independent analysis to assess the confidentiality of the infarmation submitted in your proposal..ond
« The State may. unless otherwise prohibited by court order, release the informatien on the date specified in the nohce
described above without ony iabilty 1o o Bidder.

IERMINATION; _ .
The State of New Hompshire shall have the right to terminate the contract at any time with a thirty {30) day written notice to the successful
Vendor.

VEN ERTIFICATIONS: _
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

. SIATE OF NEW HAMPSHIRE VENDOQR APPLICATION: To be eligible for a contract award. a Vendor must have a compleied

Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following website for information

on obtaining and filing the required forms (no fee: https://RAS.NH Gov/Purchasing
+  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION; To be eligible for a contract award, a Vendor that is a corporation, limited

liability company. or other limited liability business entity (this excludes sole proprieiors and general porinerships) must be
registered o conduct business in ihe Stote of New Hompshire AND in good standing with the NH Secretary of State. Please visit
the following website te find out more obout the requirements for registration with the NH Secreiary of State:

https;//s0s.nh.aov/corporation-division/

o CONFIDENTIALITY & CRIMINAL RECORD: If Appi‘icc:ble, any employee or approved sbbcontroctor of the Vendor who.will be
accessing or working with records of the State of New Hampshire shall be required 1o sign a Confidentiality and Non-Disclosure

Agreemeni and a Release of Criminal Record Authorization Form. These torms sholl be returned to the designated Stole agency
prior 1o commencing any work. -

. RTIFICATE OF IN N
Prior to being awarded a contract the Vendor shok be required to submit proof of comprehensive general liability insurance
coverage prior to performing any services for the State. The coverage shall insure againsi oll cloirms of bodily injury, death or
property damage in amounts of not less than $1,000,000 per occurrence and $2.000.000 aggregate. Coverage shall also include
State of New Hompshire workers' compensation insurance to the exient required by RSA Qhop:er 281-A.

BID PRICES:

Special charges, surcharges {including credit card fronsaction fees). or fuel charges of any kind {by whatever name) may not be added on
at any time, Any and all charges shall be built Into your bid price ¢t the time of the bid. Unless otherwise specified,.prices shall be F,O.B.
DESTINATION, (included in the price bid), which means delivered to a stote agency's receiving dock or other designated point as specified
in this contract or subsequent purchase orders withoUt additional charge. Shipments shall be mode in order to arrive at the destination at o
satisfactory time for unlooding during receiving hours.

Per Administrative Rule 606.01{e) "if there is . d|screpc:ncy between the unit price and the extension pnce in aresponse to an RFP, RFB or
RFQ. the unit price shall be binding upon the vendor™.

PRICE ADJUSTMENTS:

The bid prices shall remain firm for the term of the Contract. A request for a price escalation will: 1} only be considered for subsequent years
after the third yeor; ond 2} must be submitted at least sixty (60] days prior 1o the end of o current year. and 3) musi be approved by the
Parties prior to the next year effective date. The Contracter will be required to provide sufficient documentation 1o justify the requested
price escalation(s]. The State of NH will defermine the acceptability of sources. Any accepted price escalkation will be no higher thon the
consumer price index (CPl) or employment cost index (ECI) for the northeast region; whichever is lower, for the 12-month period ending

Contractor Initial&

Date__1/8/2024
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three months prior to the end of the current term of the controct. Approval of o price escalation request will be at the sole discretion of
State of NH. Reirocchve price increase odjustments will noi be considered. :

Price decreases sholl become effectwe immediately as they become effechve to the general trade or the Vendor's best/preferred
customer.

AUDIT CCOUNTIN

The successful Vendor shall allow represeniatives of the State of New Hampshire to have complete access to alirecords for the purpose of
determining compliance with the terms and conditions of this bid invitation and in determining the award and for monitoring any resulting
contract,

Atintervak during the contract term, and pricr to the termination of the contract, the successful Vendor may be required 1o provide o complete
and accwate accounting of all proeducts ond quantities ordered by each agency and institution and by polifical sub-divisions and authorized
- non-profit organizations.

USAGE REPORTING: *
The successful Vendor shall be required to submit a quarterly and annual usage report for anclysis for each state agency or elnglble participant,
Reports ore due no later than 30 days after each end of each calendar quarter to Bureau of Procurement Services, Steven Burgess and sent
elecironic 1o StevenH Burgess@DAS.NH.Gov. At a minimum, ihe Report shallinclude:
Contract Number
«  Uiiiang Agency and Ekgible Participont
»  Services/Products Puchased [showing the manufacturer, itern, part number, and the finol cost.)
. Recycling documeniation with respect to content used in the monufacture, development and distribution process of goods and
services sold. This report shallinclude but not be imited to:
‘o Percentage of recycled materials contained within finished products,
o Percentage of waste recycled throughout the manufeciuring process.
o Types and volume of packaging used for irarsport.
o Any associated moterial avoided and/or recycled as applicable under Con1r0c1
o A standardized reporting form will be provided after contract award.
« Total Cost of all Services/Products Purchased. Abilty to sort by agency/eigible pomgpont
. In Excel format

ESTABLISHMENT QF ACCOUNTS:

Each State of New Hompshire agency shall have its own individual customer account number. There may oko be instances where divisions or
bureaus within an agency will need their own individual cusiomer account numbers. Should any State of New Hampshire agency place an order
under the contract, the successful Vendor agrees to estabish on occount within three business days rom the date the order is placed. However,
there shall be no delay in any shiprment; the agency shollreceive the items ordered in occordance with the delivery time required under this bid
invitation, os if an account creody exists for the ogency.

ELIGIBLE PARTICIPANTS: :
Political sub-civisiors (counties, cities, towns, school disticts, special distict or precinct, or any other governmental organization), o any nonprofit
agency under the provisions of section 501¢ of the federalinternal revenue code. ore elgible to pordicipate under this contract whenever said
sub-division or nonprofit agency so desires. These enfities are outonomous and may participate ai their sole discretion. In doing 5o, they are
entitled to the prices estoblshed under the contract. However, they are solely responsible for thew association with the successful Vendor. The
Staie of New Hampshire assumes no Eability between the successfut Vendor and any of these entities.

PAYMENT; .
Foyment method (P-Cord or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit Card) untess otherwise specified

by the Stote of New Hampshire. Use the following link to enroll with the State Treasury for ACH payments: https://www.nh ggvgtcggsuumg e
vendofs/index.htm Eligible participonts shal negotiate their own payment methods with the successful Vendor.

INVOICING:
Invoices shall be submiited to the correspondmg State agency ofter completion of work.

TERMS OF PAYMENT;

Payment shall be made in full within thirty {30) days after receipt of the invoice cnd occepionce of the corresponding goods and/or
services 1o the State's salisfaction.

VENDQR RESPONSIBILITY;

The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting controct,

All Slote of New Hcmpsh:re bid mvnchons and addenda to such bid invitations are advertised on our website of:
htt nh i i X,

It is a prospective Vendor's responsibility 10 access our website to determine any bid invitation under which the Vendor desires o
paricipate, I is also the Vendor's responsibility to access our website for ony posted addenda.
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The website is updoted several times per day: it is the responsibility of the prospective Vendor 1o access the website frequently to ensure
that no bidding opportunity or addendum is overlooked., ;

It is ihe prospective Vendor's responsibility to forward a signed copy of any addendum requiring the VYendeor's signature to the Bureau of
Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor sholl:

Provide pricing information as indicated in the "Offer” section; ond

Provide all other information required for the bid response (if applicoble}: and

Complete the “vendor Contact Information” section: and

Complete the company information on the “Transmitial Letter” page, and sign under penally of unsworn fclslflcohon in the
space provided on thal page.

> s 8 »

It is the responsibility of the Vendor to maintain ény awarded contract and New Hompshire Vendor Registration with up to date contact
information,

1
Contract specific contact information {Sales contact, Contractor contract manager. etc.) shall be sent to the State’s Contracting Office
listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact nomes, email oddresses, W9, tax identification numbers are required to be
currem through a formol eleciromc SmeISSIOn ic the Bureou of Purchose and Properiy ot
hit WA, .n 1 hy ven r X,

IF AWARDED A CONTRACT: ) )
The successful Yendor shall complete the [ollowing sections of ithe attached Agreement State of New Hompshire Form #P-37:
Section 1.3 Contractior Name  ~

Section 1.4 Contractor Address
Section 1.1 Contractor Signature
Section 1.12 Narne & Title of Contractor Signatory (if Vendor is nol o sole proprietor)

»  Provide cerlificote of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.

= Provide proof of sufficient workers’ compensation insurance coveroge or evidence of exemption from RSA Chapter 81-A

+ If the successful Vendor is a corporation, limited liability company, or other limited ligbility business entity, then provide a
cerlificote of good standing ssued by the NH Secretary of State or, for o newly incorporated, formed, or regssiered entity, o
copy of the appropriate registration document certified by the NH Secretary of State.

SPECIFICATIONS:
Complete specifications required are detailedin the SCOPE OF SERVICES section of this bid invitation, In responding to the bid

invitation, the prospeciive Vendor shall address all requirements for information as oullined: herein.

SITE VISITATION:

Prier to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended service, to
determine everything necessory to accomplish the services. Failure of the Vendor to make o site visit does not relieve the Vendor
of responsibility to fully undersiand what is necessary to accomplish o successful and complete services.

SCOPE OF SERVICES:

- Agllent Instruments:
The vendor shall cover the following services of laboratory equipment/instrumentation currenrly manufactured by Aguem

The Vendor shall provide:'

. Mointenance and repair services for all instruments, their components, and their peripherals {excluding computer
hardware and printers) including but not limited to those listed on the attached Offer Sheet.

2. Telephone or email responses within four {4} hours of the initial notification of the need for service to acknowledge receipt
of the requesi.

3. Unlimited toll-free telephone support to isolate and resolve hardware and soffware problems or to determine the need
for on-site repair. The decision to elevate to a service order must be made within one (1) business day of initiol call for
service.

4. Unlimited on-site repoir services to begin within three (3] business days from the fime of call for service was initiated. All
labor, travel costs and telephone assistance costs. and original equipment manufacturer [OEM) service parls, including
consumable parts ond supplies required for repair, are included and are the sole responsibility of the vendor.

5. Maintenonce and repair services between the hours of 8:30 AM and 4:00 PM, Monday through Fridoy. Agency approveol

will be required beyond'these hours both to start or complete service. Emergency r it
£ time that nfirm th ntgct n for the r
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6. Amival on-site with OEM parfs that will most likety be required to complete the instrument repair based on description of
issue and/or lelephonic or online troubteshooting.

7. Timely aoccess to OEM parts that are determined necessary for repairs. Any replacement parts shall be previously unused.
The use of Factory refurbished, or original vendor refurbished parts may be used in certain cases with state approval. This
approval must be sought from the State Agency contact for each instance a refurbished part is to be used.

8" Completion of repair within five {5) business doys of the sfart of on-site work. This includes the time needed to access OEM
parts which are not on hand. if unable lo do se. the vendor sholl escalate the repair fo an OEM engineer to complete the-
repair of shall offer explonation to and obtain permission from fthe state in writing to continue working on the repair
themselves if vendor is not the OEM.

9. Original Equipment Manufacturer {OEM) recommended non-billable software, hardware and documentotion for updates
and new releases, to include training (not required for eq vipment deemed “End of Life” by OEM) to be instalted by
vendor.

10. Immediate nofification of olf recommended critical software issues and patches.

1. Software updates from the original monufacturer wifl be made avoitable and provided os part of fhe contract.

' . Note for 9-11; All bifoble and non-billable OEM software, hardware, and documentation
considered by the OEM to be updates must be included in the contract. OEM Upgrades
would not be covered.

12. Removal and replacement of all defective or unsuitable parts or components by vendor within two {2) business days of
notification to the vendor.

13. One (1) Preventative Maintenonce {PM} visit performed by Field Service Engineer annually. Annually is defined as no
sooner than 11 months and no later than 13 months from the previous PM visit, This Preventative Maintenance visit shall
occur af a mutually-agreeable time, which may be comt_)ined with a repair visit, and shall include:

The performance of all maintenance functions as noted in the owner’s manual ond recommended by the
manufacturer; and as per the instrument manufacturer Preventative Maintenance Checklist, if one exists

Testing to assure the equipment is functioning eccording to factory acceptable standards. ‘
Labor, parts {including consumable parts required for the PM], travel expenses ond telephone assistance costs.
The provision at no extra cost of all manufacturer-recommended annual replocement consumables/parts.

A preventative maintenance report shall be provided describing all work conducled, parts that were replaced and
fest resulfs.

PAa0g o

NH Public Health Lab (PHL);
All services on SYS5-IM-7700/5-STAT-IM-105737-25499 [FERNN\Anyo) if not the original instrument manufacturer, must provide 150 9007 cerlified -
level of service.

ADDITIONAL REGUIREMENTS:
The Sicie requires one-day advance knowledge of said work schedules to provide security and access to respechve work aregs.
No premium charges will be paid for any off-hour work.

The Vendor shall not commence work until such time they have been met ot the loborctory and briefed by a member or
representative of agency laboratory staff,

The State shall require correction of defective work or damoges to any part of ¢ building or its appurienances when caused by
the Vendor's employees, equipment or supplies. The Vendor shall replace in satisfaciory condition all defective work and
domoges rendered thereby or any other damages incurred. Upon failure of the Vendor 1o proceed promptly with the necessary
corrections, the State may withhold any amount necessary 1o correct oll defective work or damages from paymenis fo the
Vendor, .

The work stoff shall consist of qualified persons completely familior with the products and equipment they shall use. The
Contracting Officer may require the Vendor fo dismiss from the work such employees s deems incompetent, careless,
insuborginote, or otherwise objeciionable, or whose continued employment on the work is deemed fo be contrary to the public
interest or inconsistent with the besi interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the Staie.

while on'State property, employees shall be subjed 1o the control of the Staie, but under no circumstances shail such persons be
deemed to be employees of the State.

All personnel shall cbserve oll regulations or special resmchons in effect at the State Agency
The Vendo¢r s personnel shallbe cllowed only in areas where services are being performed. The use of State telephones is prohubnted
If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the naome

~of the company, their address, contaci person, qualifications of the proposed engineers and three references for clients
they are currently servicing, Approval by the Stote must be received prior to a sub-contractor starting any work,
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WARRANTY R | NTS:
The successful Vendor sholl be required to provide warranties on all equipment prowded by the Vendor for o period of not less
than one (1) year or the manyfactyrer's standard warranty period, whichever is greater, commencing on ihe dote thot the
equipment is received, inspected, and accepted by the State of New Hampshire. The warranty shall cover 100% of repair or
repbcemeni costs, including all parts, shipping, kabor, travel, lodging, and expenses.

OBLIGATIONS AND LIABILITY OF THE VENDOR;
The successfut Vendor shall perform all work and furnish alt materiak, tools, equipment and safety devices necessary 1o
perform the requested services in the manner and within the time hereinafter specified, The Vendeor shall provide soid
services to the satisfaction of the State and in accordonce with the specifications and at the price set forth herein, All
work to be performed and all equipment to be furnished pursuant 1o the Scope of Services included herein shall be
performed ond furnished in strict accordonce wiih the specifications included herein, the terms of any contract owarded
as a result of this solicitation, any associaied controct drawings, and the directions of State representatives aos may be
given from time to time while the work is in progress.

The successful Vendor shall iake full responsibility for the work to be performed pursuant to the Scope of Services included herein;
for the protection of said work: and for preventing injuries to persons and damaoge 1o property and utilities on or about said work.
The Vendor sholl in no way be relieved of such responsibility by any authority of the Siote to give permission or issue orders relating
to any part of the work, by any such permission given or orders issued, or by any failure of the Siate 1o give such permission or issue
such orders. The successful Vendor shall bear all losses accruing to the Vendor os a result of the amount, qualily, or characier of
the work required, or because the nature or charocteristics of the work location is different from what the Vendor estimated or
expecied. or due to deloys or other complications caused by the weoiher, elements, or other nolural couses.

The successful Vendor agrees that any damage or injury to any buildings, materials, equipment, or other property resulling
from the Vendor's periormance of the requested services shall be repaired at the Vendor's own expense so that such
buildings, materials, equipment, or other property ore satisfactority restored to their prior condition.

NON-EXCLUSIVE CONTRACT:
Any resulting Contract from this RFB will be a non-exclusive Coniract. The Siale reserves the righi, at its discretion, to retain other
Coniractors to provide any of the Services or Deliverables identified under this procurement or make an award by item, part or portion
cf an item, group of items, or tolal Proposal.

1SAST ECOVERY:

Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with specifics as 1o response
time, availobility of supplies ond goods and services offered? Yes or No {circle ong)

If yes, please include hard copy and/or link 10 website for further iniormation. This information is not considered port of oword criteria
and is conmdered infermational only.

OFFER;
Vendor hereby offers to perform the services to the Stote of New Hampshire as specified at the prices quoted in the offer sheet, in
complete accordance with the general and detailed specifications included herewith.

Plecse see attachment | for RFB 2867-24, The offer sheet has been divided into two sections:
1. section ¢: PUBLIC HEALTH LAB !

" 2. section b: DEPT OF SAFETY)
Vendor must bid on both sections 1o be considered compliant,

VENDO NTACT INFORMATION;
Please provide contact information below for o person knowledgeable of and 'who can answer questions regarding this bid response.

Ric Kunnert 414-281-1100 . 800-558-9910

Contact Person Locol Telephone Number  Toll Free Telephone Number
ewilson@su-group.com WWW . SU-Ggroup.com

E-mail Address ’ Company Website

Speciolly Underwriters LLC F667 5. 20th Street, Oak Creek, Wi 53154

Vendor Company Naome Vendor Address
DELIVERY LOCATIONS:

The following are the current State of New Hampshire agency/instituiion locations which, if you-are awarded a contract, you ore expected ic
service. The State of New Hompshire reserves the right to add locations to this ist at the controct prices or to delete locations, as needed. This
listing does not include any ekgible participants.

i required, please see NH District Map for clarfications,
hitps://www.nh.gov/dot/org/operations/highwaymairte nance/doc uments/District EngineersMap - August201 5. pdt

ATTACHMENTS:
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The following attachments are an integrat part of this bid invitation:
Attachment A: Sample P-37 Form
Attachment |: Offer Sheet

The Bid Opening is open to'the public online at the following:

Microsoft Teams meeting

Join on your computer, mobile app ¢r rcom device
lick here to join the meetin

Meeting 1D: 232 093 448 674

Passcode: U4ynyD

Download Teams | J_o__g___Lan D the w
Join with o videc conferencing device
nhgov@m.webex.com

"~ Video Conference iD: 112 606 7$7 7 d

ternate VIC instryciion
Qrcall in (audie only)
+] 603-931-4944,,544839547# Uniteqd Siaies, Concord
Phone Conference ID: 544 83% 567#
EFind @ locol number | Reset PIN
Leorn More | Meeling options
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ATTACHMENT A
SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The $tate of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

i IDENTIFICATION.

1.1 Siaie Agency Name

1.2 State Agency Address

1.3 Contractor Name

1.4 Controctor Address

1.5 Contractor Phone 1.6 Account Unit and Class
Number

1.7 Completion Bate 1.8 Price Limitation

1.9 Contracting Officer for State Agency

1.10 Staie Agency Teiephone Number

1.11  Contractor Signature

Dote:;

112 Name and Title of Contractor Signatory

1.13  State Agency Signature

Cate:

1.14 Name gnd Title of State Agency Signatory

< 1.15  Approval by the N.H. Depariment of Administration, Division of Personnel fif applicable)

By: ’ ’ Direcior. On:

1.16 Approval by the Atlorney General {Form, Substance and Execution) fif applicable)

By: On;

1,17  Approval by the Govemnor and Executive Council (if applicable)

G&C Item number:

G8.C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Stale of New Hampshire, acting
through the agency identified in block 1.1 [“State”), engoges
contractor identified in block 1.3 ["Contractor”) to perform; and the
Contractor shall perform, the work or sole of goods, or poth,
identified and more parliculorly described in the attached EXHIBIT B
which is incorporated herein by reference [“Services”).
3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstonding any provision of this Agreement to the contrary,
and subject to the approval of the Governor and Executive Council
of ihe State of New Hompshire, if applicable, this Agreement, ond
oll obkgations of the parties hereunder, shall become effective on
the date the Governor and -Executive Cowuncil gpprove this
Agreement, unless no such approval is required, in which case the
Agreement shall become effective on the date the Agreement is

signed by the State Agency as shown in block 1.13 {“Effective

Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the Effective
- Date shall be performed ot the scle risk of the Contractor, and in the
event that this Agreement does not become effective. the State
shall have no liability to the Coniracior. including without imitation,
any obligotion i0 pay the Coniractor for ony cosis incurred or
Services performed.

3.3 Contractior must complete all Services by the Cornplehon Daie
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithsianding any provision of this Agreemeni to the contrary, alt
obligotions of the State hereunder, including. without limitation, the
continuance of payments hereunder, ore contingent upon the
avoilobilty and continued appropriation of funds. In no event shall
the Stote-be liable for any paymenis hereunder in excess of such
avgilable appropriated funds. In the event of o reduction or
termination of appropriated funds by any state or federal legisiotive
o exgcutive action that reduces. eliminales or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided'in EXHIBIT B, in whole or in part, the
State sholl have the right fo withhold payment unlil such funds
become available, if ever, and shall have the right to reduce or
termingte the Services under this Agreemeni immedioately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required 1o transfer funds from any other occount

or source 1o the Account identified in block 1.4 in the event funds in

that Account are reduced or unavailcble,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and maore particularly described in EXHIBIT C which is
incorporated heregin by reference.

5.2 Notwithstanding any provision in this Agreement to the conirory
and notwithstanding unexpected circumsiances. in no eveni shall
the total of all payments authorized, or actually made hereunder,
exceed the Price Limitation sed forth in block 1.8. The payment by
the State of the contract price shalt be the only ond the complete
reimbursernent 1o the Contractor for ¢ll expenses, of whatever

nature incwred by the Contractor in ihe performance hereof, and -

“shall be the only and the complete compensation to the Contractor
for the Services. :

5.3 The State reserves the right to offset from any omounts othenwise
payoble 1o the Contractor under this Agreement those liguidaied
amounts required or permitted by NH, RSA 80:7 through RSA 80:7-c
or any other provision of law.

5.4 The State's labilty under this Agreement shall be limited to
monetary damages noi (o exceed the total fees poid. The
Contractor agrees that it has an adequate remedy of kaw for any
breach of this Agreement by the Stole and hereby waives any right
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o specific performance or other equitable remedies ogainst the
State,

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.

4.1 In connection with the performonce of the Services, the
Contractor shall comply with all applicable stotutes. laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including. but not limited to, civil rights and equal
employment opportunily laws and the Governor's order on Respect
ond Civility in the Workplace, Executive order 2020-01. In"addition, if
this Agreement is funded in any part by monies of the United Sictes,
the Contractor shall comply with all federal executive orders, rules,
regulations ond statutes. ond with any rules, regulations and
guidelines as the State or the Unifed Stotes issue to implement these
regulations. The Controctor shall alse comply with all applicable
intellectual property laws.

6.2 During the term of ihis Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age. sex, sexual crientation, race, color, morital stotus,
physical or mental disability, refigious creed, national origin, gender
identity, or gender expression, and will take aifirmotive oction to
prevent such discrimination, unless exempt by state or federal kaw.
The Coniroctor shall ensure any subconiraciors comply with these
nondiscrimination requirements.

63 No payments or transfers of value by Contractor or s
representatives in connection with ihis Agreemeni have or shall be
made which have the purpose or effect of public or commercial
bribery, of acceplance of or acquiescence in exiortion, kickbacks,
or other unlowful or improper means of obtoining business.

6.4. The Contractor agrees to permit the State or United States
occess to any of the Conlractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and all -
rules, regulations and orders pertaining to the covenants, terrns and
conditions of this Agreement,

7. PERSONNEL.

7.1 The Controcior shall at its own expense provide all personnel

necessary to perform the Services, The Conlracior warrants that all

personnel engaged in the Services shall be qualified 1o perform the

services, and shall be properly licensed and otherwise authorized to

do so under all applicable laws.

7.2 The Contracting Officer specified in block |.9. or any successor,
shall be the State’s point of contoct pertaining to this Agreement,

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the .
Coniractior shall constituie on event of deiauli hereunder (“Event of
Default”):

8.1.1 {ailwe to perform the Services sohsfccronly or on schedule;

8.1.2 foilwre to submit any report required hereunder; and/or

8.1.3 failure to periorm any other covenant, term or condition of this
Agreement,

8.2 Upon the occurrence of ony Event of Default, the State may
iake any one, or more, o all, of the following octions:

8.2.1 give the Contractor.a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days from
the date of the notice: and if the Event of Default is not timely
cured, terminate this Agreement, effective iwo (2} calendar days
ofter giving the Contractor notice of termination;

8.2.2 give the Contractor o written notice specifying the Event of
Defaull and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the dote of such notice until such time os the $tate determines
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that the Contractor has cured the Event of Defoult sholl never be
paid to the Contracior;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the $tate may owe
" to the Contracior any damages the Siole suffers by reason of any
Event of Default; and/or

8.2.4 give the Controctor g written notice specifying the Event of
Default, treat the Agreement as breached., terminate the
Agreement and pursue any of its remedies at law o in equity, or
both.

9. TERMINATION.

9.1" Notwithstanding poragroph 8, the State may, af its sole
discretion, terminate the Agreement for any reason. in whole or in
part, by thirty (30) colendar doys written notice to the Controctor
that the State is exercising its option to ierminate the Agreement,

9.2 In the event of an early termination of this Agreement for any
reqson other than the completion of the Services, the Contractor
shall, ot the State's discretion, deliver to the Contracting Officer. noi
later than fifteen {15) calendar days after the date of termination, a
report ["Terminaiion Report”) describing "in detall all Services
performed, ond the contraci price earned, to ond including the
date of termination. In oddition, oif the Stale’s discretion, the
Contractor shall, within fifteen [15) calendar days of notice of early
termination. develop and submit to the State a 1rcmsmon plan for
Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreemeni, the word “Property” shall mean oII
daia, information ond things developed or obtoined during the
performonce of, or acquired or developed by reason of, this
Agreement, including, but not limited to. ak studies, reports, files,
formulae, surveys. - maps. charts, sound recordings. video recordings,
pictorial reproductions. drawings, analyses, graphic representations,
computer progroms, computer printouts, notes, letiers, memoranda,
papers, and documents, oll whether finished or unfinished.

10.2 All doto and any Property which has been received from the
State, or purchased with funds provided for that purpgse under this
Agreement, shall be the property of the State, and shall be relurned
to the Staie upon demand or upen termination of this Agreement
for any regson.

10.3 Disclosure of data, information and oilher records shall be
governed by N.H. RSA chapter ?1-A and/or other applicable kaw.
Disclosure requires prior written approval of the State.,

11. CONTRACTOR'S RELATION TO THE STATE. In the performance of
this Agreement the Contractor is in all respecis an independent
controctor, and is neither an agent nor an employee of the State.
Neither the Contractor nor any of its officers, employees, agents or
members shall have authority 1o bind the State or receive any
benefits, workers' compensation or other emoluments provided by
the State o its employees. ’

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Coniractor shatl provide the State written notice af leosi fifteen
{15) calendear days before any proposed assignment, delegation, or
other transfer of any interestin this Agreement. No such assignment,
delegation, or other transfer shall be efiective without the written
consent of the Siote.

12.2 For purposes of paragraph 12, o Change of Conirol shall
constitute assignment. "Change of Conircl” means [a] merger,
consolidation, or @ transaction or series of related transactions in
which o third porty, togeiher with its afiiliates. becomes the direci or
indirect owner of fifty percent {50%} or more of the voling shares or
similor equity interests, or combined voting power of the Contractor,
or {b] the sale of all or substantially all of the assets of the
Coniracior.
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12.3 None of the Services shall be subcontrocied by the Contractor
without prior written notice ond conseni of the State. :
12.4 The Siate is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or on assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contracior shall indemnify, defend. and
hold harmless the State, its” officers, ond employees from and
against all actions, claims, damaoges, demands, judgments, fines,
labilities, losses, and other expenses. including, without limitation,
reasonable attorneys' fees. arising oul of or relating to this
Agreement directly or indirectly crising from death, personal injury.
property damaoge, intelleciual property infringement, or other claims
asserted agoinst the Stale, iis officers, or employees coused by the
acts or omissions of negligence, reckless or willful misconduct, or
fraud by the Contractor, its employaes. agents, or subcontractors.
The State shall not be liable for any cosis incurred by the Controctor
arising under this poragraph 13, Notwithstanding the foregoing,
nothing herein contained shall be deemed to constitute a waiver of .
the State's sovereign immunity, which immunity is hereby reserved to
ihe State. This covenoni in paragraph 13 shall survive the
iermination of this Agreement.

14. INSURANCE.

14,1 The Contractor shall, at is sole expense. obilcin and
continuously mainiain in force, and shall require any subcontroctor
or assignee io obtain and muoiniain in force, the following insurance:
14.1.1 commercial general liobility insurance against all claims of
bodily injury, death or property domage, in amounts of not less than
$1.000,000 per occurrence and $2.000.000 aggregale or excess;
and

14.1.2 special cause of loss coverage form covering all Properiy
subject to subparagraph 10.2 herein, in an amount not less than 80%
of the whole replccement value of the Properiy.

14.2 The policies described in subparagroph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued by
insurers licensed in ihe State of New Hampshire,

14.3 The Contracter shal-furnish to the Contracting Officer identified
in block 1.9, or eny successor, a cerlificote(s) of insurance for all
insurance required under this Agreement. At the requesi of the
Contracting Officer, or any successor, the Coniracior shall provide
certificate(s) of insurance for oll renewal(s) of insuronce required
under this Agreement. The certificate{s) of insurance and any
renewals thereof shall be aottached and are nncorporoied herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this ogreement, the Contractor agrees, cerlifies ond
warrants that the Controctor is in compliance with or exempt from,
the requirements of NH. RSA chapier 281-A (“"Workers'
Compensation”).

15.2 To the extent the Controctor is subject 1o the requirements of
N.H. RSA chapter 281-A, Contfractor shall maintain, and require ony
subcontroctor or assignee to secure ond maintain, payment of
Workers' Compensation in connection with octivities which the
person proposes to undertake pursuent to this Agreement. The
Contractor shall furnish the Contraciing Officer identified in block
1.9. or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chopter 281-A and any applicable
renewol(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any -Workers' Compensation premiums or for any other claim or
benefit for Controctor, or any subcontractor or employee of
Coniractor, which might arise under applicable Staie of New

Contractor Initials( &
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Hompshire Workers® Compensation laws in connection with the
performance of the Services under ihis Agreement.

16. WAIVER OF BREACH. A Stote’s failure 1o enforce ifs rights with
respect 1o any single or continuing breach of this Agreement shall
not act as a waiver of the right of the Stote to later enforce any
such rights or to enfarce cny other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other parly shal be
deemed to have been duly delivered or given ot the time of mailing
by ceriified mail, postoge prepaid, in a United States Post Office
addressed to the parties ol the addresses given in blocks t.2 and
1.4, herein,

18. AMENDMENT. This Agreement may be omended. woived or
discharged only by on instrument in writing signed by the parties
hereto and only after gpproval of such amendmeni, waiver or
discharge by the Governor and Executive Council of the State of
New Hompshire unless no such approvol is required under the
circumstances pursuant to State kaw, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and consirued in
accordance with the laws of the State of New Hampshire except
where the Federal supremocy clouse requires otherwise. The
wording used in this Agreemeni is the wording chosen by the parties
to express their mutual intent, ond no rule of construction shall be
applied ogainst or in fovor of any party.

19.2 Any actions arising out of this Agreement, mcludlng the breach
or alleged breach thereof,” may nol be submitted to blndmg
erbitration, but must, instead, be brought and maintained in the
mMerrimack County Superior Court of New Hampshire which sholl
have exclusrve jurisdiction thereof.

Page 13 of 13

20. CONFLICTING TERMS. In the event of a conflict between the
ierms of this P-37 form (a5 modified in EXHIBIT A} and any other
portion of this Agreement including any attachments thereto, the
terms of the P-37 {os modified in EXHIBIT A} shall control,

21. THIRD PARTIES. This Agreement is being entered into for the sole
benefit of the parties hereto, and nothing herein, express or implied,
is intended to or will confer any legal or equitable right, benefit, or

_remedy of any nature upon any other person.

22, HEADINGS. The headings throughout the Agreemeni are for
reference purposes only, and the words contained therein shall in °
no way be held to explkin, modify, amplfy or qid in the
interpretation, consiruchon or meaning of the provisions of this
Agreement.

! 23. SPECIAL PROVISIONS. Additionol or modifying provisions set forth

in the attoched EXHIBIT A are incorporated herein by reference.

24. FURTHER ASSURANCES. The Controctor, along with its ogents and
affilicles, shal, at its own cost and expense. execute any additional
documents and take such further octions as may be reasonably
required to coarry cut the provisions of this Agreement ond give
effect to the fransactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement ore held by o court of compatent jurisciiction to be
controry to any siate or federal low, the remaining provisions of this
Agreement willremain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement, which moy be executed in
a number of counterparts, ecch of which shall be deemed an
original, constitutes the "enlire agreement and understanding
between ihe parties, and supersedes all prior cgreemems.cnd
understandings with respect to the subject maiter hereof.
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" STATE OF NEW HAMPSHIRE
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

Date of Change: January 4, 2024
ADDENDUM # 01 TO BID INVITATION 2867-24
DATE AND TIME OF BID CLOSING: 1/9/2024 10:00 AM

FOR: Lab Equipment Maintenance & Repair P

Question 1: Regarding the spreadsheet, in the 3" pricing column is the State looking for Year #3 s price alone, or a
sum total of the last three years of the contract for each line item?
State Response: The sum total for years 3, 4, and 5.

Question 2: If it is the cumulative 3-year total being requested for each line item, how will any requested increases
be handled in years 4 & 5 vis-a-vis the Price Adjustments section on page 4?

State Response: Yes, the Price Adjustments section starting on page 4 details how price adjustments are to be
submitted and how they will be evaluated.

Question 3: Regarding the Price Adjustments section on page 4, in the unlikely event that a reasonable (utilizing
information from CPI, ECI, or other acceptable sources) price increase proposed by the Contractor is ultimately
rejected by the State, will the Contractor have the ability to opt out of the remainder of the contract at no fault?
State Response: Contract termination will be determined per the P-37 general provision agreement.

PURCHASING AGENT: STEVE BURGESS
Email: NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES-TO BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE
PREVIOUSLY SUBMITTED DOCUMENTS AND MUST BE SUBMITTED WITH THE B[D ALL OTHER
SPECIFICATIONS REMAIN UNCHANGED AND VALID.

RESPONDENT BUSINESS NAME:  Specialty Underwriters LLC
ADDRESS: 9667 S. 20th Street, Oak Creek, WI 33154

PRINT NAME: Elaine Wilson SIGNATURE; é,ﬂﬂ/“/a’jj‘('/

TEL.NO. 414-281-1100 EMAIL ADDRESS ewilson{@su-group.com

Please visit: https://das.nh.gov/purchasing/vendorresources.aspx (click on “Bid and Proposals”) for complete bid
and addendums.




Haote; The state has created an offer sheet that produces 2 clearer offer for the entirety of the contract by moving the cquipment with a mid-contract stan date o the year in which it will start.

The offer sheet now allows year 1 pricing; year 2 pricing; and pricing lor the remainder of the contract, years 3 through 5.
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