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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451 1-800-852-3345 Ext. 4451
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Weaver
Commissioner

Jeff Fleischer
Director

April 5, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a Sole Source amendment to an existing contract with The Home for Little
Wanderers, Inc. (VC#162772-B001), Boston, MA, to add funding for additional staffing hours to
intake and screen reports of child abuse and neglect during non-business hours, by increasing
the price limitation by $864,000 from $2,369,294 to $3,233,294 with no change to the contract
completion date of June 30, 2025, effective upon Governor and Council approval. 100% General
Funds.

The original contract was approved by Governor and Council on June 30, 2021, item #28
and most recently amended with Governor and Council approval on May 4, 2022, item #22.

Funds are available in the following account for State Fiscal Years 2024 and 2025, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-95-42-421010-29580000 HEALTH AND SOCIAL SVCS, DEPT OF HEALTH AND HUMAN SVCS,
HHS: DIVISION FOR CHILDREN YOUTH AND FAMILIES, HUMAN SVCS, CHILD - FAMILY
SERVICES

Current Increased
Fiscal Class / Job Modified {Decreased)
Year Account Class Title | Number Budget Amount Total Amount
GF for
2022 | 644-504195 Services | 42105737 $0 $0 %0
GF for
2023 | 644-504195 Services | 42105737 $0 $0 $0
GF for
2024 | 644-504195 Services | 42105737 $0 $380,000 $380,000
GF for
2025 | 644-504195 Services | 42105737 $0 $0 $0
Sub-Total $0 $380,000 $380,000

05-95-42-421010-29570000 HEALTH AND SOCIAL SVCS, DEPT OF HEALTH AND HUMAN SVCS,
HHS: DIVISION FOR CHILDREN YOUTH AND FAMILIES, HUMAN SVCS, CHILD PROTECTION

Current Increased
Fiscal Class / Job Modified {Decreased)
Year Account Ciass Title | Number Budget Amount Total Amount
Contracts
for Program
2022 | 102-500731 Services | 42105737 $535,295 $0 $535,295
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2023 | 102-500731_|' Services | 42105737 $567,970 $0 $567,070

: Contracts ' )
for Program .

2024 | 102-500731 Services | 42105737 $610,568 |. - $0 $610,568
Contracts - ;
for Program

2025 | 102-500731 Services | 42105737 $655,461 $484 000 $1,139,461

.| Sub-Total $2,369,294 $484 000 $2,853,294
TOTAL $2,369,294 $864,000 $3,233,264
EXPLANATION

This request is Sole Source because the Department is increasing the price limitation by
more than 10% of the original contract. Since 2021, the Contractor has provided statewide access
to, and coverage for, the Division for Children, Youth and Families (DCYF) Central Intake for the
purpose of receiving and screening reports of alleged child abuse and neglect during non-
business hours. The Contractor has seen a 40% increase in reports resulting in an increase of
3,658 staffing hours annually, and accordingly, the Department is adding funding to respond this
increased need.

Approximately 38,029 individuals will‘be served annually.

The Contractor will continue to provide statewide access to, and coverage for, the DCYF
Central Intake for child protection services during DCYF non-business hours, including evenings
and weekends. Additionally, the Contractor provides child welfare specific information and referral
support services to the general public, law enforcement personnel, and medical professionals to -
ensure ali parties have access to the child welfare services provided by DCYF.

The Department will monitor contracted services by ensuring:
e 50% decrease in reported wait time for all callers.
e 80% decrease in overall missed calls received after hours.

s  B0% of calls are answered within five (5) minutes; screened-out calls have received
community referral recommendations, and Central Intake Reports reviewed have a
minimum score of ten (10).

Should the Governor and Council not authorize this request, the Department may not be
able to sufficiently staff these services, which support the Department in responding swiftly and
appropriately to reports of child abuse and neglect and ensure the safety of children and promote
the well-being of families across New Hampshire.

Area served: Statewide.

LonA Weaver .
Commissioner

The Departrment of Health and Humun Seruices’ Mission is lo join commumues and families
in providing opportunities for citizens to achisve health and independence.
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" State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the After Hours DCYF Central Intake Agreement is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department”) and The Home for Little
Wanderers, Inc. ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract"} approved by the Governor and Executive Council
on June 30, 2021 (Item #28), as amended on May 4, 2022 (Item #22), the Contractor agreed to perform
certain services based upon- the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$3,233,294

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Dlrector

3. Modify Exhibit C-3, Budget Sheet, Amendment #1, by replacing it in its entirety with Exhibit C-3,
Budget Sheet; Amendment #2 which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C-4, Budget Sheet, Amendment #1, by replacing it in its entirety with Exhibit C-4,
Budget Sheet, Amendment #2 which is attached hereto and incorporated by reference herein.

08
The Home for Little Wanderers, Inc. A-5-1.3 Contractor Initials C )
RFP-2022-DCYF-01 AFTER 01-A02 Page 10f3 Date 3/26/2024

v7.12.23
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All terms and conditions of the Contract and prior amendments not mddiﬁed by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
3/26/2024 fF Fluishur
Date Name FERe--£1evSCher
Title: oirector

The Home for Little Wanderers, Inc.

DocuSignad by:
3/26/2024 E/%\_f-"

2B5AD 2
Date Name: 8T suggs
Title: CEO
A
The Home for Little Wanderers, Inc. A-5-1.3
RFP-2022-DCYF-01-AFTER-01-A02 ' Page 2 of 3

v. 71223
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.

3/26/2024
Date

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
748734844541460,.,
Name: “wwrit suae N0

Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of

the State of New Hampshire at the Meeting on:

(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:
if
The Home for Little Wanderers, Inc. A-S-1.3
RFP-2022-DCYF-01-AFTER-01-AD2 Page 30f 3

.ov, 71223
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that THE HOME FOR LITTLE
WANDERERS, iNC is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on January 11,
2021. [ further certify that all fees and documents required by the Secretary of State’s office have been received-and is inlgood

standing as far as this office is concerncd.

Business |D: 860045
Certificate Number: 0006562584

IN TESTIMONY WHERLEOF, -
I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,

this 2nd day of Fcbruary A.D. 2024,

David M. Scanlan

Sc'crclary of State



CERTIFICATE OF AUTHORITY

I, __ Deborah Gray . hereby certify that:
{Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. l am a duly elected Clerk/Secretary/Officer of The Home for Little Wanderers, inc.

{Corporation/LLC Name)

2. The following is a true éopy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on ___January_29 , 2024__, at which a quorum of the Directors/shareholders were present and voting.
{Date) -

VOTED: That _Lesli Suggs - CEO and President and Jody Holt - CFAQ__ {may list more than one person)
{Name and Title of Contract Signatory)

is duly authorized on behalf of _The Home for Liitle Wanderers to enter into contracts or agreements with the
State
(Name of .Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote. !

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that il is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position{s) indicated and that they have full authority to bind the corporation. To the extent. that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such timitations are expressly stated herein

Dated:;312212024_l E De'é M M 4 r M

Signature of Elected Offi€er
Name; Deborah Gray~
Title: Secretary of the Board of Directors

Rev. 03/24/20



—
ACORD
V>

CERTIFICATE OF LIABILITY INSURANCE

______EMCMANUS
DATE (MWDD/YYYY)
4{18/2024

HOMEFOR-05

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS5 WAIVED, subject to the terrs and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in Ileu of such endorsement(s).

propucer License # 1780862
HUB International New England

cgNTAcr Danielle Comeau

PHONE
wc No, Ext);

| WC Noj:

ﬁ%?\bgl?. A%E&qygus | idHiess. danielle. comeau@hublnternational com -
INSURER(S) AFFORDING COVERAGE NAIC &
nsurer A : Philadelphia Indemnity Insurance Company |18058
INSURED wsurer g : Tachnology Insurance Company 42376
The Home for Little Wanderers Inc. | INSURER C :
10 Guest Straet INSURER D ;
Brighton, MA 02135-4554 NEURERTE:
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS. SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

s TYPE OF INSURANGE e ey, POLICY NUMBER A R A LMITS
A | X | COMMERCIAL GENERAL LIABILITY _ EACH OCCURRENCE 5 1,000,000
| cLamsmaoe [ X | occur PHPK2621103 11/1/2023 | 11/1/2024 | DAMAGE T0 RENTED s 1,000,000
| MED. EXP (Any one person) | 4 20,000
| PERSONAL & ADV IMAURY | § 1,000,000
| GEN1. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000
Reticy, D 5 Loc PRODUCTS - COMPIOP AGG | § 31000;000
OTHER: $
A | AuTOMOBILE LIABILITY . C[EOMB'NED)S'NGLE Liim $ 1,000,000
X | any auto PHPK2621104 11/1/2023 | 11/1/12024 BODILY INJURY (Per person} | $
[~ ] ownED SCHEDULED :
| | AuTOS oMLY AUTOS | BODILY INJURY {Per accident)| §
TY E -
| X | S0 oMy AR ST g $
X Comp Ded: $1.000 X Coll Ded: $1,000 d
A (X |umereratws | X {ocour EACH OCCURRENCE R 10,000,000
EXCESS LIAR CLAIMS-MADE PHUBB88216 111172023 | 111/2024 AGGREGATE s 10,000,000
peo | X | reventions 10,000 Prod Comp Agg s 10,000,000
PER oTH-
B[z X[ e |15
AR AT O ARGV TARNH1034243-04 411312024 | 411312025 [, each accmen ] 1,000,000
8‘ ICER.'M%MEEF EXCLUDED? NiA : 1000.000
andatoryin/NH) E.L. DISEASE - EA EMPLOYEH § 999,
oSt cmp'non'é)“ggpemnonmm E.L DISEASE - POLICY LIMIT | § 1,000,000
A |Professional Liab PHPK2621103 117172023 | 11/1/2024 |$1M Occ / $3M Agg 1,000,000
A |Abuse & Molestation PHPK2621103 111172023 | 11/4/2024 |Abuse & Molestation 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may be attached  more space is required)

CANCELLATION

CERTIFICATE HOLDER

New Hampshire Dapt of Health & Human Servlces
129 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, MNOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2015/03)

© 1988 2015 ACORD CORPORATION. All rights reserved.

. The ACORD name and Iogo are registered marks of ACORD
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'THE H'e:ME

BETTER, BRIGHTER FUTURES FOR KIDS

The Home for Little Wanderers Mission: To help children and their families build permanent, positive
change. '

The Home's Values:

COMMITMENT

to vulnerable children and their families, keeping their critical needs at the center of all we do

RESPECT

for.our staff, our clients and the community rélationships we build together

DIVERSITY

to ensure meaningful services for children, families and communities of all races'and ethnicities

INTEGRITY

as a key aspect of our work, bolstered by transparent, honest communication

TEAMWORK

within our organization and beyond, with the recognition that our clients are experts in their
own lives
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Financial Statements

The Home for Little Wanderers

June 30, 2022 and 2021
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THE HOME FOR LITTLE WANDERERS

Financial Statements
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Mayer Hoffman McCann P.C.

500 Boylston Street m Boston, MA 02116
Main: 617.761.0600 a Fax: 617.761.0601
www.cbiz.com/newengland

(
Independent Auditors’ Report

The Board of Directors
The Home for Little Wanderers
Boston, Massachusetts

Opinion

We have audited the financial statements of The Home for Little Wanderers {the “Home"), which comprise the
statements of financial position as of June 30, 2022 and 2021, and the related statements of activities,
functional expenses and cash flows for the years then ended, and the related notes to the financial statements.

In our opinion, the .accompanying financial statements present fairly, in all material respects, the financial
position of the Home as of June 30, 2022 and 2021, and the changes in its net assets and its cash flows for
the years then ended in accordance with accounting principles generally accepted in the United States of
America. '

Emphasis of Matter About the Entity’s Ability to Continue as a Going Concern

The accompanying financial statements have been prepared assuming that the Home will continue as a going
concern. As discussed in Note 1 to the financial statements, the Home has suffered recurring losses from
operations and was in violation of their debt covenants as of June 30, 2022. Management believes these
losses were the result of the COVID-19 pandemic and chalienges with workforce staffing. The Home’s lenders
subsequently waived any violations of their debt covenants through June 30, 2023, but the Home will likely
require further adjustments to its banking arrangements within one year of the date of this report. This creates
an uncertainty for the Home which, if not alleviated, would impact their ability to continue as a going concern,
Management's evaluation of the events and conditions and Management's plans regarding these matters are
also described in Note 1. The financial statements have not been adjusted as a result of this uncertainty. Cur
opinion is not modified with respect to this matter.

Basis.for Opinion

We conducted our audits in accordance with auditing standards generally. accepted in the United States of
America (“GAAS"). Our responsibilities under those standards are further described in the Auditors'
Responsibilities for the Audit of the Financial Statements section of our report. We are required to be
independent of the Home and to meet our other ethical responsibilities, in accordance with the relevant ethical
requirements relating to our audits. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with accounting principles generally -accepted in the United States of America and for the design,
implementation, and maintenance of internal control relevant to the preparation and fair ‘presentation of
financial statements that are free from material misstatement, whether due to fraud or error.

(KRESTON Member of Hreston intesnations — a Potm! network of independent docounting Airms



DocuSign Envelope ID: 9E430505-FFEA-4AB3-BFAA-AB0O254CFC56C

In preparing the financia! statements, management is required to evaluate whether there are conditions or
events, considered in the aggregate, that raise substantial doubt about the Home’s ability to continue as a
. going concern for one year after the date that the financial statements are available to be issued.

Auditors’ Resbonsibﬁities for the Audit of the Finénqial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our
opinion. Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is
not a guarantee that an audit conducted in accordance with GAAS will always detect a material misstatement

. when it exists. The risk of not detecting a material misstatement resulting from fraud is higher than for one

" resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control. Misstatements are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user based on the
financial statements.

In performing an audit in accordance with GAAS, we: 4

Exercise professional judgment and maintain professional skepticism throughout the audit.

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, and design and perform audit procedures responsive to those risks. Such procedures include
examining, on a test basis, evidence regarding the amounts and disclosures in the financial
statements. '
Obtain an understandlng of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressmg an opinion on the
effectiveness of the Home’s internal control. Accordingly, no such opinion is expressed.

Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management as well as evaluate the. overall presentatlon of the
financia! statements.

Conclude whether, in our judgment, there are conditions or events, considered in the aggregate that
raise substantial doubt about the Home's ability to continue as a.going concern for a reasonable period
of time.

We are required to communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit, significant audit findings, and certain internal control related matters
that we identified during the audit. ;

W&%/m@u 77(;(’[4!4!/ Ae.

Boston, Massachusetts
May 15, 2023



DocuSign Envelope ID: 9E430505-FFEA-4AB3-BFAA-ABO254CFC56C

THE HOME FOR LITTLE WANDERERS

Statements of Financial Position

June 30, A
2022 2021
Assets

Current assets: ;
Cash and cash equivalents : 5 1,290,465 $ 1,805,372
Cash - restricted funds ‘ 109,260 68,328

Accounts receivable, net of allowance for doubtful accounts of
$5,757,746 and $549,432 at June 30, 2022 and 2021, respectively 9,914,529 9,318,312
Contributions and grants receivable, net 617,641 535,283
Investment income receivable - 22,452 21,317
Investments * 3,420,000 - 3,600,000
Prepaid expenses and other current assets 1,552,634 1,778,666
Total current assets ; 16,926,981 17,127,278
Contributions and grants receivable, net : - 352,242
, Investments 61,407,604 75,367,704
Beneficial interest in perpetual trusts 13,389,354 16,193,947
Property, plant and equipment, net 37.889,742 39,313,505
Total assets $ 129,613,681 $ 148,354,676

Liabilities and Net Assets
Current liabilities: ‘
Line of credit 3 865269 $ . 6,114,742
Current portion of long-term debt 1,155,371 1,143,333
Accounts payable, accrued expenses, and
other current liabilities 8,952,105 7,162,018
Client funds ' " ' 62,972 45 657
Total current liabilities 18,823,144 14,466,750
Long-term debt, net of current portion 16,671,019 17,824,778
Other liabilities ' 723,772 780,312
Total liabilities . 36,217,935 33,071,840
Net assets:

Without donor restrictions 44,316,173 57,950,522
With donor restrictions 49 079,573 57,332,314
Total net assets 93,395,746 115,282,836

Total liabilities and net assets $ 129,613,681 $ 148,354,676

Sea accompanying notes to the financial statements.
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Revenues and other support;
Program revenue
Contributions
Utiiizatlon of board approved spending policy
in-kind nevenue
Other operating revenue
Net assets released from restrictions

Tota! revenues and other support

Dperating expenses:
Progroms
Administrative and generaf
Fundraising
Total operating exponses
Changao in net assets from operations
Non-operaling income (expense):
Net investment retum
Board approved spanding policy appropriation
Bequests ’
Other non-operating expenses
Total non-operating income {expansa)
Change in net assets beforo fund re-designation
Endowment fund re-designation
Change in net assets
Net assets, beginning of year

Net assets, end of year

See accompanying noles (o 1 financial stolements,

THE HOME FOR LITTLE WANDERERS

Statements of Activities

Years Ended June 30,

2022

2021

Without with Without with

Donor Donor Danor Donor

Restrictions - Restrictions Total Restrictions Restrictions Total

$ 52083522 % - § 52063522 § 52567286 § . §2,567,286
7,193,551 147,904 7.341,455 8,067,479 1,004,384 £.071,863
3,600,000 . 3,600,000 3,700,000 - 3,700,000
218,345 - 218,345 118,178 - 118,178
30678 - 340,578 59,428 - 59,428
461 371 [461,371) - 228.277 (228.277} -
63,877,467 (313,467} 63,564,000 64,740,648 716,107 65,516,755
54,298,819 54,208,619 56,527,777 56,527,777
18,950,661 18.850.661 8,652,064 8,652,084
2316 164 - 2,316,164 2,079.776 2,079,776
75,565,444 75,565,444 67,259,617 67,259,617
(11,687,977) {313.467) {12,001,444) {2,518,969) 776,107 {1,742,862)
(2.323,702) {4,6786,006) (6,999,708) 8,382.474 10,852,004 19,234, 478
(336,732) (3,263,268) {3,600.000) (744,188) (2,855.814) {3,700,000)
714,082 - 714,062 604,113 - 504,113
- - (171,441} = {171.,441)
(1,946,372) (7,939,274} (9,885,648) 8,070,960 7,896,180 15,967,150
{13,634,349) (8,252,741) (21,887,090} 5,551,991 8,672,207 14,224,288
500,000 {500,000} -
(13,634,349) (8,252,741) (21,887,090} 6,051,991 8,172,297 14,224,288
57,850,522 57,332 314 115,282?836 51,898,531 49,160,017 101,058 548
$ 44316473 $ 40,079,573 §  93,385746 $§ 57,950,522 § 57,332,314 § 115,282,836
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THE HOME FOR LITTLE WANDERERS
Stataments of Functional Expenses

“Years Ended June 30,

2022 2021
Administrative Administrative
Programs and General  Fundraising Totals Programs and Genarat  Fundralsing Totals
QOperating expenses:

Salaries and wages * $ 32832058 § 7337104 $ 104688 § 41215350 $ 35621038 § 4270253 5 1088066 $ 40979357
Payroll taxes and employee benefils | 7.976,195 1,689,420 254,638 9,920,253 8,152,347 980,591 247 904 9,380,842

Total salaries and rolated benalits 40,308,253 8,026,524 1,300,826 51,135,603 43,773,385 '5,250,844 1,335,970 50,360,199
Depreciation end amortization 1,888,489 302,085 . 3,909 2,286,293 2,134,706 295,450 29,983 2,480,139
Equipment repairs and replacements 1,561,985 1,216,083 92,532 2,870,600 2,004,503 521,488 44 564 2.570.55%
Client expenses . 1,073,915 - . - 1,073,815 1,080,404 - - 1,080,404
Professional fees 665,266 1,207,182 27,297 1,999,726 280611 $78.638 88,855 1,348,162
Rent 731,142 815,645 - 1,546,787 1.007.958 344 675 83,309 1,440,942
Food and other program supplies 1.965,967 184 852 26 2.150,645 2,396,692 63,923 ags 2,481,001
Utilities ' 1,044,986 283,963 3,008 1,331,957 1,092,401 56,843 10,649 1,170,893
Transportation 363.781 25857 2,958 392,504 250818 25,901 1,022 277,741
Insurance ! 659,441 305,661 . 965,102 634,154 72,802 12,477 719.433
Other expensas 989,866 147,701 51,232 1,188,759 79,933 104,982 27,803 212718
Office expense . - 15318 141,782 339,966 497,064 13,174 154,225 278,588 445,087
Contracted services 602,928 583,199 53,768 1,244,895 - 225,561 378.264 41,968 645,791
Interest 470,839 357,280 . B28,119 493,262 315,270 - 808,562
Bad debls . 1152530 4,148,325 38,852 5,339,707 521,462 - . 15,000 526 462
Special evants E 909 15 272,885 273,908 1,109 . 100,582 101,691
Advertising 80,882 13,726 123,907 218,515 211,810 78,761 3822 254,193
Subcontracted direct services 221,114 - - 221,114 324,744 - - 324,744

Tolal operating expenses ' 54,298,619 13,050,661 2,316,164 75,585,444 56,527,777 8,652,064 2,079,778 87,258,617

Nen-operating expenses: 2

Other non-operaling expenses - = - . - 171,441 - 171,441

Total non-operating expenses - = - - - 171,444 = 171,441

Totat axpenses $ 54298619 § 15950661 § 2|31G.‘-64 $ 75,565,444 $ 56,527,777 § B,B23505 $ 2,078,776 $ £7.431058

r
So0 sccompenying nodea 1o the nancial siarumenis. 5
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THE HOME FOR LITTLE WANDERERS
| Statements of Cash Flows

Years Ended June 30,

Cash flows from operating activities:
Change in net assets

Adjustments to reconcile change in net assets to net cash
used in operaling activities:
Depreciation and amortization
Amortization of debt issuance costs

Bad deht expense

Change in; .
Accounts receivable
Contributions and grants receivable
Investment income receivabte
Prepaid expenses and other current assels

Accounts payable, accrued expenses, and other current liabilities

Client funds
Other liabilities

Net cash used in operating activities
Cash flows from investing activities:
Purchase of investments

Proceeds from sale of investments
Purchases of property and equipment

Net cash provided by investing activities
Cash flows from financing activities:
Net change in borrowings under line of credit
Debt issuance costs
Repayment of long-term debt
Net cash provided by (used in) financing activities
Net change in cash and cash equivalents
Cash, cash equivalents and restricted cash, beginning

Cash, cash equivalents and restricted cash, ending

Supplemental disclosure of cash flow information:
Cash paid during the year for interest

See accompanying noles lo the financial statements.

Realized and unrealized (gains) losses from investments

8

$

$

2022 2021

(21.887,080) $ 14,224,288

2,286,393 2,423,693
- 36,446
7,058,791 (16,154,014)
5,339,707 536,462
{5,935,924) (3,190,276)
269,884 . (650,624)
(1,135) 9,863
226,032 ' (855,926) .
1,790,087 (25,591)
16,315 (10,252)
(56,540) - 79,127
{10,893,480) (3,576,804)
(714,098) (4,084,043)
10,600,000 9,527,135
(862,630) (800,332)
9,023,272 4,642,760
2,537,954 1,790,286
B (38,305)
(1,141,721) (1,910,700)
1,396,233 {158,719)
(473,975) 907,237
1,873,700 966,463

1,399,725 $ 1,873,700

798,088 % 813,925
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 1 - Nature of Activities and Significant Accounting Policies
Nature of Activities

The Home for Little Wanderers (the "Home"} is a Massachusetts based not-for-profit organization
- whose mission is to ensure the healthy behavioral, emotional, social, and educational development
and physical well-being of children and families living in at-risk circumstances.

Impact of the Uncertainty Associated with the Entity’s Ability to Continue as a Going Concern

The Home has suffered recurring losses from operations in recent years and is in violation of certain
‘debt covenants as of and for the year ended June 30, 2022. Although the Home's lenders
subsequently waived the violations of those debt covenants through June 30, 2023, cash flow losses
have continued after year end. Management has also determined it is probable that further
adjustments to its banking agreements will be required within one year of the date of this report.
Management is currently using the time afforded by the lenders’ waivers to work on forward
arrangements that will be satisfactory to the Home and its lenders. Management is also seeking to
reduce its operating cash flow needs on a forward basis through various revenue enhancement and
cost control efforts. Management may consider other options, such as leveraging or borrowing
against its existing asset base. The Home cannot provide assurance regarding the outcome of these
matters. The financial statements do not include any adjustments that might result from the outcome
of this uncertainty.

A summary of significant accounfing policies follows:
Classification and Reporting of Net Assets

The financial statements of the Home have been prepared on the accrual basis of accounting in
conformity with accounting principles generally accepted in the United States of America which
requires that information regarding its financial position and activities are reported based on the
existence or absence of donor-imposed restrictions. Accordingly, net assets and changes therein are
classified and reported as follows:

Net Assets Without Donor Restrictions - Net assets available for general use and not subject to -
donor restrictions. The Board of Directors has designated amounts from net assets without donor
restrictions to function as endowment. Net assets without. donor restrictions also include the
investment in property, plant and equipment, net of accumulated depreciation and related debt.

Net Assets- With Donor Restrictions - Net assets subject to donor-imposed restrictions. Some
donor-imposed restrictions are temporary in nature that may or will be met, either by the passage
of time or the events specified by the donor. Other donor-imposed restrictions are perpetual in
nature, in which the donor stipulates that resources be maintained in perpetuity. Restrictions that
are permanent in nature may also include investment earnings on certain investments as

_stipulated by donor restrictions, as well as gains and losses from beneficial interests in perpetual
trusts. Unexpended gains on endowments are also included in this category until appropriated for
expenditure by the Board. '
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 1 - Nature of Activities and Significant Accounting Policies (Continued)
Cash and Cash Equivalents

For purposes of the statements of cash flows, the Home considers all highly liquid investments
purchased with a maturity date of three months or less to be cash equivalents. Cash and cash
equivalents held by investment managers are considered part of investments.

The Home maintains its cash in bank deposit accounts that, at times, may exceed federally insured
limits. The Home has not experienced any losses in such accounts and believes it is not exposed to
any significant credit risk on cash and cash equivalents.

Accounts Receivable

The Home records accounts receivable at estimated net realizable value when there is an
unconditional right to consideration. Accounts receivable consist primarily of amounts related to
grants and contracts from state and local governments and amounts due from third-party payor
sources. Grants and contracts receivable are carried at the original invoice amount less amounts
covered by other sources.

. Management estimates the allowance for doubtful accounts based on history of collections and
knowledge acquired about specific terms. Accounts receivable are written off when deemed
uncollectible. Recoveries of accounts receivable previously written off are recorded when received.
-An account is considered uncollectible when all efforts to collect the account have been exhausted.
Interest is not charged on accounts receivable.

Investments

Investments are carried at fair value. Fair value is determined as per the fair value measurements
paclicy in this section.

Net investment return is reported in the statements of activities and consists of interest and dividend
income, realized and unrealized capital gains and losses, less external and direct internal investment -~
expenses. Investment returns are allocated ratably to the funds that underlie the investments.

Fair Value Measurements

The Home reports required types of financial instruments in accordance with the fair value standards
of accounting. Fair value is defined as the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction between market participants at the measurement date.
These standards require an entity to maximize the use of observable inputs (such as quoted prices
in active markets) and minimize the use of unobservable inputs (such as appraisals or valuation
techniques) to determine fair value. In addition, the Home reports certain investments using the net
asset value ("NAV") per share as determined by investment managers under the so called “practical
expedient.” The practical expedient allows NAV per share to represent fair value for reporting
purposes when the criteria for using this method are met.



DocuSign Envelape ID: 9E430505-FFEA-4A83—BFAA-A80254.CFCSGC

THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 1 - Nature of Activities and Significant Accounting Policies (Continued)
Fair Value Measurements (Continued)

Instruments measured and reported at fair value other than those at NAV are classified and disclosed
in one of the following categories:

Level 1 - Inputs are quoted prices in active markets for identical assets or liabilities that the Home
has the ability to access at measurement date.

Level 2 - Inputs are other than quoted prices included in Level 1 that are either directly or indirectly
observable.

Level 3 - inputs are unobservable for the instrument and include situations where there is little, if
any, market activity for the instrument. The inputs into the’ determination of fair value require
significant management judgment or estimation.

The level in the fair value hierarchy within which a fair value measurement in its entirety falls is based
on the lowest level of input that is significant to the fair value measurement in its entirety.

It is possible that redemption rights may be restricted or eliminated by investment managers in the
future in accordance with the underlying fund agreements. Market price is affected by a number of
factors, including the'type of instrument and the characteristics specific to the instrument. Instruments
with readily available active quoted prices or for which fair value can be measured from actively
quoted prices generally will have a higher degree of market price observable inputs and a lesser
degree of judgment used in measuring fair value. It is reasonably possible that change in values of
these instruments will occur in the near term and that such changes could materially affect amounts
reported in these financial statements.

Beneficial Interests in Perpetual Trusts

Beneficial interest in perpetual trusts are carried at fair value. Fair value is determined as per the fair
value measurements policy in this section which at times includes the use of actuarial methods.
These amounts are held by third party trustees and are considered to be restricted in perpetuity given
that the Home does not have control over distributions from these trusts. Distributions to the Home
are reported as contribution revenue without restrictions. These amounts are classified as Level 3
given the structure of how such assets are held, notwithstanding that the underlylng mvestments may
be liquid or have readily determinable fair values

Property, Plant and Equipment

Property, plant and equipment acquisitions are recorded at cost or, if donated, at fair value on the
date of donation when such items have an expected future life of greater than one year and the
amount is greater than a management established capitalization threshold. Fair value of any donated
land, buildings and equipment is recorded using a Level 3 market approach as per the fair value
policies in this section. Also included in property, plant and equipment are costs associated with
construction in progress. The Home capitalizes costs incurred in connection with various ongoing
projects until such projects are completed at which time those costs are then reclassified to the
appropriate fixed asset account. Expenditures for major renewals and improvements are capitalized,
while expenditures for maintenance and repairs are expensed as incurred.

! 9
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THE HOME FOR LITTLE WANDERERS

Notes to Finanéial Statements

Note 1 - Nature of Activities and Signiﬁcanr Accounting Policies (Continued)
Property, Plant and Equipment (Continued)

Depreciation and amertization of property, 'plant and equipment are provided over the estimated
useful lives of the respective assets on a straight-line basis as follows:

Years
Buildings and improvements 10-40
Leasehold improvements Lesser of 10 years or life of lease
Computer and software : 3
Furniture and equipment 3-10

Motor vehicles ' 5

Included in buildings and improvements are tenant improvements associated with an existing lease,
with a corresponding liability recorded for the related tenant improvement allowance included in other
liabilities. The asset and related liability are depreciated over the life of the lease.

Endowment Assets

The Board has interpreted Massachusetts General Law as requiring investment earnings on net
assets with donor restrictions that are permanent in nature to be retained in a restricted net asset
classification until appropriated by the Board and expended. Massachusetts General Law allows the
- Board to appropriate for-expenditure as much of the endowment fund as the Home determines is
prudent for the uses, benefits, purposes and duration for which the endowment fund is established.
The Home shall act in good faith, with the care that an ordinarily prudent person in a like position
would exercise under similar circumstances, and shall consider, if relevant, the following factors: the
" duration and preservation of the endowment fund; the purposes of the Home and the endowment
fund; general economic conditions; the possible effect of inflation or deflation; the expected total
return from income and the appreciation of investments; other resources of the Home; and the
investment policy of the Home. ' \

The Home has adopted investment and spending policies for endowment assets that attempt to
provide a predictable stream of funding to programs supported by its endowment while seeking to
maintain the purchasing power of the endowment assets. Endowment assets include those assets of
donor-restricted funds that the Home must hold in perpetuity or for a donor-specified period, as well
as Board-designated funds. Endowment assets are invested in equities, mutual funds, fixed income
funds, and alternative investments.

The Home's Board adopted a spending rate of 4.5% of the average fair value of the endowment
investment portfolio over the preceding thirteen quarters, excluding the beneficial interest in perpetual
trusts in 2022 and 2021. Spending approved for fiscal 2023 is $3,420,000. Distributions from
beneficial interests are in addition to these computed amounts. From time to time, the Board may
approve additional spending for operations. See Note 10.

10
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 1 - Nature of Activities and Significant Accounting Policies (Continued)
Revenue Recognition and Operations

Revenues are reported as increases in net assets without donor restrictions unless use of the retated
asset is limited by donor-imposed restrictions. Under accounting standards, revenue may be earned
under exchange transactions or contribution transactions as follows:

Earned Support

Exchange transactions are measured via a principles-based process that requires the entities: 1)
identify the contract with the customer; 2) identify the performance obligations in the contract; 3)

determine the transaction prices; 4) allocate the transaction price to the performance obligations;

and 5) recognize revenue when (or as) performance obligations are satisfied. Exchange

transaction revenues are under arrangements that are one year or less in length.

The Home reports third party revenue earned in its Clinic and Day,Care programs net of
contractual adjustments to the Home's usual and customary rates, as well as an adjustment
based on historical and industry collection standards in order to report net reallzabfe revenue from
these programs.

Investment returns are i'epor'ted as increases or decreases in net assets with donor restrictions
until appropriated to net assets W|thout donor restrictions under the board approved spending

policy.

Contributed Support
Program revenue and contributions are considered contributed support.

Program revenue consists of cost-reimbursement and unit rate grants, contracts and tuition from
state and local agencies that are considered conditional contributions in that a barrier to
entitlement must be met prior to the Home having a right to the related resources. The Home
recognizes revenue when it has met the barrier to entittement such as meeting a service delivery
requirement, matching provision or incurring specified qualifying expenses in accordance with a
framework of allowable costs or other barriers as stipulated in the grants and contracts such as
performance requirements and/or the incurrence of allowable qualifying expenses. The Home
bills funding sources primarily on a monthly basis following the month in which expenses have
been incurred or services rendered to a client subject to the limits provided for in those grants and
contracts. If amounts are received in advance of meetmg a barrier to entltlement such amounts
are considered refundable advances.

The Home is subject to the regulations and rate formulas of the Massachusetts Executive Office
for Administration and Finance Operational Services Division. Revenue is recorded by the
individual programs either at the rate approved under negotiated contracts or at the rate of
reimbursement as certified by the Massachusetts Operational Services Division. Excess of
revenue over expenses from Commonwealth of Massachusetts supported programs, up to certain
defined limits, can be utilized by the Home for expenditures in accordance with its exempt
purposes provided such expenditures are reimbursable under the Operational Services Division
regulations. Amounts in excess of these limits are subject to negotiated use or potential
recoupment and are reported-as a liability.

¥ ' 11



DocuSign Envelope I1D: 9E430505-FFEA-4AS83-BFAA-AB)254CFCSEC

THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements.

"~ Note 1 - Nature of Activities and Significant Accounting Policies (Continued)
Revenue Recognition and QOperations (Continued)
Contributed Support (Continued)

Contributions, including unconditional promises to give, are recorded as revenues as either
without or with donor restrictions in the period verifiably committed by the donor. Contributions of
assets other than cash are recorded as per the fair value policies included elsewhere in this
section. Unconditional promises to give that are expected to be collected in future years are
recorded at the present value of the estimated future cash flows using a risk adjusted discount
rate depending on the time period involved. Amortization of the discount is included in contribution
revenue in accordance with the donor-imposed restrictions, if any, on the contributions.
Contributions with donor-imposed restrictions that can be met through the passage of time or
upon the incurring of expenses consistent with the purposes are recorded as net assets with
donor restrictions and reclassified to net assets without donor restrictions and reported as “net
assets released from restrictions” when such time or purpose restrictions have been satisfied.
Donor-restricted contributions whose restrictions are met in the same reportmg period are
" presented as unrestricted support.

Contributions received under $10,000 with donor-imposed restrictions are reported as revenues
of the net assets without donor restrictions category, however, donor-imposed restrictions are
fulfilled in all cases regardless of reporting treatment. Contributions received over $10,000 with
donor-imposed restrictions are reported as revenues of the net assets with donor restrictions
category. A
The Home recognizes special events and fundraising revenue equal to the fair value of direct
benefits to donors and contribution income for the excess received when the event takes place.

The Home recognizes support in the form of donated services as per the fair value policies
included elsewhere in this section using LLevel 3 methods on the date the-services are provided if
the services create or enhance nonfinancial assets or the services are provided by persons
possessing certain skills that would typically need to be purchased if not provided by donation.

Use of Estimates

The preparation of financial statements in conformity with accounting principles generally accepted
in the United States of America requires management to make estimates and assumptions that affect
the reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenue and expenses during the
reporting period. Actual results could differ from those estlmates

Operating and Non-operating Activity

‘The statements of activities report the change in net assets from operating and non-operating
activities. Operating revenues consist of items attributable to the Home's program services, certain
contributions, certain amounts utilized under the Home’s spending policy and other sources. Non-
operating activities include any investment return net of the spending policy, bequests, non-operating
related contributions and certain other non-operating revenues and expenses.

12



DocuSign Envelope |1D; 9E430505-FFEA-4A83-BFAA-ABOZ254CFCS6C

THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 1 - Nature of Activities and Significant Accounting Policies (Continued)
Functional Allocation of Expénses

The costs of providing the various programs and activiies and supporting services have been
summarized on a functional basis in the statements of activities. The statements of functional
expenses present the natural classification detail of expenses by function. Accordingly, certain costs
have been allocated among the programs and supporting services benefited. Depreciation of plant
assets and operation and maintenance.- of plant expenses have been’ allocated to functional
classifications based on square footage of facilities. Interest expense is allocated based on the
functional purpose for which debt proceeds were used. Other costs have been allocated based on
time and effort percentages. '

Income Tax

The Home is organize& as a public charity under Section 501(c)(3) of the Internal Revenue Code and
is generally exempt from Federal and state income taxes. Accordingly, no provision for income taxes
is made in the financial statements.

Uncertain Tax Positions

The Home accounts for the effect of any uncertain tax positions based on a “more likely than not”
threshold to the recognition of the tax positions being sustained based on the technical merits of the
position under scrutiny by the applicable taxing authority. If a tax position or positions are deemed to
result in uncertainties of those positions, the unrecognized tax beneéfit is estimated based on a
“cumulative probability assessment” that aggregates the estimated tax liability for all uncertain tax
positions. Interest and penalties assessed, if any, are accrued as income tax expense. The Home
has identified its tax status as a tax-exempt entity and its determination as to its income being related
or unrelated as its only significant tax positions. However, the Home has determined that such tax
positions do not result in an uncertainty requiring recognition. The Home is not currently under
examination by any taxing jurisdiction. The Home's Federal and state tax returns are generally open
for examination for three years following the date filed.

Future Accounting Pronouncements

In February 2016, the Financial Accounting Standards Board issued Accounting Standards Update
(“ASU"™) No. 2016-02, Leases, which requires a lessee to recognize a right-of-use asset and a lease
liability for all leases, initially measured at the present value of the lease payments, in its statement
of financial position. The standard also requires a lessee to recognize a single lease cost, calculated
so that the cost of the lease is allocated over the lease term, on a generally straight-line basis. The
guidance atso expands the required quantitative and qualitative disclosures surrounding leases. The
"ASU is effective for fiscal year ending June 30, 2023 for the Home. The Home is evaluating the impact
of the new guidance on the financial statements.

Management. believes that other pending accounting standards would have limited impact on the
Home and, accordingly, have not outlined those standards here.

13



DocuSign Envelope 1D: 8E430505-FFEA-4A83-BFAA-ABO254CFC56C

THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

" Note 1- Nature of Activities and Significant Accounting Policies (Continued)
Subseqqent Events

The Home evaluated subsequent events through May 15; 2023, the date on which the financial
statements were available to be issued.

Subsequent to year-end, the Home sold five parcels of land for a net price of $1.42 million, the entirety
of which will be recorded as a gain in fiscal 2023.

Also subsequent to year-end, in August 2022, a contract for a program with the City of Boston was
discontinued. The program in question generated $8 million in revenue from July 2019 through June
2022. : o

Note 2 - Liquidity and Availability

The Home regularly monitors liquidity to meet its operating needs and other contractual commitments,
while also striving to maximize the investment of its available funds. The Home has various sources of
liquidity at its disposal, including cash and cash equivalents, marketable-debt and equity securities and
a line of credit.

For purposes of analyzing resources available to meet general expenditures over a 12-month period, the
Home considers all expenditures related to its ongoing program activities as well as the conduct of
services undertaken to support those activities to be general expenditures.

Although not expected to be needed, the spendable yet restricted portion of the Home's net assets could
be used to meet cash needs if necessary. Prudent investment management, however, must be
considered to ensure the preservation of the funds for future use.

The following table shows the financial assets held by the Home that are available within one year of the
statement of financial position date to meet general expenditures:

2022 2021
Financial assets available to mest general expenditures over
the next 12 months:
Cash and cash equivalents ] $ 1200465 $ 1,805,372
Accounts receivable, net 9,914,529 9,318,312
Contributions and grants receivable, net 617,641 535,283
Investment income receivable 22,452 21,317
Endowment spending rate distribution and appropriations 3,420,000 3,600,000
Totat financial assets available to meet general
expenditures over the next 12 months $ 15,265,087 $ 15,280,284

14
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements .

" Note 3 - Contributions and Grants Receivable

Contributions and grants receivable are as follows at June 30:

Less than one year
One to five years

Less unamortized discount and aliowance
Less current portion

Contributions and grants receivable, net of
current portion

$

$

2022 2021
632,641 § 554,277
y 352,242
632,641 906,519
(15,000} {18,994)
617,641 887,525
(617.641) (5635,283)
- $ 352,242

The Home has conditional contributions where the related revenue is recognized when the qualified costs
are incurred. The total conditional contributions that have been committed but that the barrier of
entittement of incurring qualified cost has not yet been met were approximately $489,000 and $1,816,000

at June 30, 2022 and 2021, respectively.
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 4 - Investments and Fair Value Measurements

investments and fair value items are as follows at June 30:

2022
- Investments
Measured
Level1 . Level 3 at NAV Total
Assets
Marketable equity securities
and equity mutual funds;
International equities $ 11,142,972 $ - 8 - % 11,142,972
Domestic equities 19,860,154 - - 19,860,154
Mutual funds 108,985 - A - 108,985
Cash equivalents 258,003 = - 258,003
U.S. government and debt
obligations and fixed income
mutual funds 15,829,360 . - 15,829,360 -

Alternative investments: :

. Global private equity fund - - - 1,296,782 1,296,782
Structured credit fund. . i 3,273,271 3,273,271
Core property fund . - 7,983,939 7,983,939
Private asset fund - - 5,074,138 5,074,138

Total investments 47,199,474 - 17,628,130 64,827,604

Beneficial interest in perpetual .
trusts- ; - 13,389,354 - 13,389,354

Total items reported on a

recurring basis at fair value $. 47199474 § 13,389,354 § 17,628,130 $ 78,216,958
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Notes to Fihancial Statements

Note 4 - Investments and Fair Value Measurements (Continued)

2021
Investments
Measured
Level 1 Level 3 at NAV Total -
Assets
* Marketable equity securities
and equity mutual funds;
International equities $ 15860464 $ - $ 15,860,464
Domestic equities 28901911 . - 28,901,911
Mutual funds 98,919 - - 98,919
Cash equivalents 285,311 - - 295,311
U.S. government and debt
obligations and fixed income
mutual funds ' 20,246,025 - - 20,246,025
Alternative investments:
Global private equity fund . . 677,968 677,968
Structured credit fund - 3,122,721 3,122,721
_Core property fund - 6,075,184 6,075,184
Private asset fund - - 3,689,201 3,689,201
Total investments 65,402,630 13,565,074 78,967,704
Beneficial interest in perpetual
frusts . - 16,193,947 - 16,193,947
Total items reported on a
recurring basis at fair value $ 65402630 $§ 16,193,947 $ 13,565,074 $ 95,161,651

Unfunded commitments related to alternative investments were $4,477,416 and $7,195,096 for the years
ended June 30, 2022 and 2021, respectively.
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 4 - Investments and Fair Value Measurements (Continued)

The changes in assets measured at fair value for which the Home has used Level 3 inputs to determine
fair value, which is limited to beneficial interests in trusts, are as follows as of June 30:

2022 2021
Beginning of year _ P 16193947 § 13,456,073
Investment activity: -
Change in fair value {2,279,780) 3,859,272
Distributions {524,813) {(1,121,398)
End of year $ 13,389,354 $ 16,193,947

Investments equal to the upcoming year’s Board approved spending policy of $3,420,000 and $3,600,000
as of June 30, 2022 and 2021, respectively, are classified as current in the accompanying statements of
financial position. These amounts are reflected as current assets because they represent the draw from
investments to fund the Home's operations in the subsequent fiscal year. Since the remaining amount of
investments is intended for long-term investment purposes, these investments are classified as long-term
assets. : '

Investment return is comprised of the following for the years ended June 30:

2022 2021
Interest and dividend income $ 3,434,883 § 3,518,757
Net realized and unrealized gains (losses) (10,007,959} 16,154,014 -
Investment fees (426,632} {438,293)
Total investment return, net (6,999,708) - 19,234,478
Less amount availed per endowment spending policy - {3,600,000) (3,700,000}
Investment return, net of amounts availed $ (10,599,708) $ 15,534,478
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 5 - Property, Plant and Equipment

Property, plant and equipment is as foltows at June 30:

2022 2021

Land and improvements $ 2,469,021 §$ 2,467,326
Buildings and improvements 47,753,726 46,827,576
Leasehold improvements - 3,159,604 3,159,604
Furniture and equipment 8,848,727 8,234,409
Motor vehicles 218,095 218,095
Assets held for sale 246,000 246,000
Construction in progress 1,325,972 2,002,855

64,021,145 63,155,965
Less accumulated depreciation and amortization (26,131,403) {23,842,460)

$ 37889742 $ 39,313,505

Note 6 - Line of Credit

The Home has an unsecured line of credit with a financial institution with a maximum borrowing limit of
$10,000,000, with a maturity date of August 31, 2023. At or prior to maturity, management plans to renew
the line on similar terms. The line is payable on demand with interest payable monthly equal to the LIBOR
Advantage Rate plus 1.95% (3.40% and 2.05% at June 30, 2022 and 2021, respectively). The line of
credit agreement requires the Home to maintain certain financial and administrative covenants. See
Notes 1 and 7.
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 7 - Long-Term Debt

Long-term debt consists of the following at June 30:

_ 2022 ' 2021

Massachusetts Development Finance Agéncy privately placed fixed rate bonds,
collateralized by certain real property with interest at a fixed rate of 3.45% and
a maturity date of March 1, 2037. The bonds are subject to certain financial
and administrative covenants. | $ 8,320,000 $% 8,835,000
Term loan to reimburse construction related costs associated with a certain )
project up to $6,400,000, collateralized by a percentage of the Home's
investments as defined in the agreement, with interest payable at one-month
LIBOR plus 1% (2.45% and 1.10% as of June 30, 2022 and 2021, respectively}
and a maturity date of July 1, 2025. The loan is subject to oertaln financiat and
administrative covenants. 4,706,475 4,946,726
Note payable to repay a portion of existing notes assumed as part of the
Wediko acquisition, collateralized by certain investments and real property with
interest at'a fixed rate of 3.28% and a maturity date of April 25, 2025. - The note ‘
is subject to certain financial and administrative covenants. 2,394,311 2,657,632
New Hampshire HEFA mortgage note payable, collateratized by certain reat
property with interest at a fixed rate of 3.12% and a maturity date of September
1, 2037, The note is subject to certain financial and administrative covenants. 2,560,524 2,677,397
Auto loan payable, collateralized by certain real property. The loan does nol ’
bear interest and has a maturity date of July 1, 2025. 19,353 25,629

18,000,663 19,142,384
Less: debt issuance costs, net of amortization {174,273) (174,273)
Less: current portion {1,155,371) (1,143,333}
Long-term debt, net of current portion ! $ 16,671,019 § 17,824,778

£

Unamortized bond issuance costs are being amortized using the straight-line method through the final
maturity date of each respective bond issue.

The Home did not meet certain financial and non-financial covenants as of June 30, 2022 and 2021.
Subsequently the Home's lenders waived such covenant noncompliance. Management is using the time
afforded by such waivers to work with its lenders relative to forward arrangements; however, those
arrangements have not yet been secured. In the event that the Home and its lenders do not reach
_satisfactory arrangements, Management believes that its unrestricted endowment funds, together with
the available financial resources outside of those in the endowment, should be sufficient to pay off these
obligations should the debt be called.
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THE HOME FOR LITTLE WANDERERS

Notes to Finanbiél Statements

Note 7 - Long-Term Debt (Continued)

Scheduled maturity dates of long-term debt over the next five years and in the aggregate are as follows
for the years ending June 30:

2023 $ 1,155,371

2024 ' 1,168,590

2025 1,191,623

2026 4,956,761

2027 990,384

' Thereafter 8,537,934
$ 18,000,663

Note 8 - Operating Lease Commitments

The Home leases equipment, vehicles and office space from unrelated third parties under operating lease -
agreements through September 2028. Certain of the leases provide for additional rent associated with
increases in operating costs. Total rent and other lease expense under all lease agreements was
$1,723,300 and $1,665,349 for the years ended June 30, 2022 and 2021, respectively,

Future minimum annual lease pay'ments over the next five years and in the aggregate are as follows for
the years ending June 30:

2023 $ 9990816
2024 ; 850,596
2025 464,085
2026 126,488
2027 129,386
Thereafter 168,664

$ 2,739,035

Note 9 - Retirement Plans

The Homeé has a qualified 403(b) tax deferred retirement plan which covers substantially all of its
employees. The Home matches employee contributions on a dollar for dollar basis up to 3% of wages
subject to legal limits. Expenses under this plan were approximately $783,000 and $324,000 for the years
ended June 30, 2022 and 2021, respectively. Effective January 1, 2021 through June 30, 2021, the
Home suspended employer contnbutuons to the plan.

The Home also has a non-qualiﬁed deferred compensation plan under Sections 457(b) and 457(f) of the
internal Revenue Code for a key employee. Contributions to these plans totaled $24,694 and $26,181
for the years ended June 30, 2022 and 2021, respectively. The fair value of the investments and liabilities
under these plans was $110,097 and $98, 920 at June 30, 2022 and 2021, respectively, and is lncluded
within investments and other liabilities on the statements of financial posmon
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 10 - Net Assets and Endowment Matters
Net Assets Without Donor Restrictions

Net assets without donor restrictions are composed of the following at June 30:

2022 2021
Net investment in property and e_guipment . $ 20,063,352 $ 20,345,394
Board-designated funds 24,252 821 - 37,605,128
44,316,173 $ 57,950,522

Total net assets without donor restrictions $

Board-designated funds are stated net of the expected supplemental draw approved for the upcoming

year and current and past operating deficits.
Net Assets With Donor Restrictions

Net assets with donor restrictions are composed of the following at June 30:

2022 2021
Gifts restricted to program operations $ 636,377 1,024,069
Endowment funds: '
Accumulated unspent returns on endowment funds 23,581,665 28,875,558
Endowments requiring one-half of investment income to :
be added to original gift and balance to general support 3,572,281 3,338,845
Other special endowments, income restricted _
for various program purposes of the Home 2,369,577 2,369,576
General support endowments 5,530,318 5,530,319
Total endowment funds 35,053,842 40,114,298
_ Beneficial interest in perpetual trusts 13:389,354 16,193,947
$ 49,079,573 57,332,314
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THE HOME FOR LITTLE WANDERERS

Notes fo Financial Statements

Note 10 - Net Assets and Endowment Matters (Continued)
Net Assets With Donor Restrictions (Continued)
Net assets were released from donor restrictions by incurring expenses which satisfied the restricted
purposes or by the occurrence of events specified by the donors to support program operations in
- the amount of $461,371 and $228,277 for the years ended June 30, 2022 and 2021, respectively.

The spending policy attributable to the endowment was $3,263,268 and $2,955,814 for the years
ended June 30, 2022 and 2021, respectively.

The folfowing is a summary-of endowment net asset composition by type of fund as of June 30, 2022:

Without With
Donor Donor
Restrictions Restrictions Total
Donor-restricted‘endowrﬁent funds ' 3 - 35053842 § 35,053,842
Board-designated endowment funds 24,252,821 - 24,252 821
$  24,252821 $ 35053842 $ 59,306,663
The following is a summary of the changes in endowment net assets for the year ended June 30,
2022: ' ;
Without With
Donor Donor
Restrictions Restrictions Total
Endowment net assets as of June 30, 2021 $ 37605128 $ 40114288 $§ 77,719,426
.Investment return: d .
Net losses on investment transactions {5,232,453) {4,327 ,668) (9,560,121)
Investment revenue 3,300,747 2,530,480 5,831,227
(1,931,706) (1,797,188) (3,728,894)
Other changes:
Spending policy ' (336,732) (3,263,268) (3,600,000)
Appropriations and other expenses (7,423,498) - (7,423,498)
Use of Board designated endowment funds 4 .
to fund operating deﬁci_ts (4,330,346) - (4,330,346)
Contributions 669,975 - 669,975
(11,420,601) {3,263,268) (14,683,869)
Endowment net assets as of June 30, 2022 $ 24252821 $ 35053,842 § 59,306,663
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 10 - Net Assets and Endowment Matters (Continued)

Net Assets With Donor Restrictions (Continued)

Ingluded in appropriations and other expenses as of June 30, 2022 and 2021 is $7,000,000 and
$5,000,000, respectively. These amounts were approved by the Board as additional spending
appropriations for operations.

The following is a summary of endowment net asset composition by type of fund as of June 30, 2021:

Without With
Donor Donor
Restrictions Restrictions Total
Donor-restricted endowment funds $ - % 40,114,208 § 40,114,298
Board-designated endowment funds 37,605,128 - 37,605,128

$_ 37605128 $ 40,114298 $ 77,719,426

The following is a summary of the changes in endowment net assets for the year ended June r30,

2021:
Without With
Donor Donor
Restrictions -Restrictions - Total
Endowment net assets as of June 30, 2020 $ 352347680 $ 35525706 $§ 70,760,466
Investment return:
Net gains on investment transactions 7,568,401 7,222,991 14,791,392
Investment revenue 1,257,326 821,415 2,078,741
' ) 8,825,727 8,044 406 16,870,133
Other changes: ;
Spending policy (744,186) (2,955,814) (3,700,000}
Appropriatioris and other expenses (5,417 ,468) - (5,417 468)
Contributions 104,113 - 104,113
Use of Board designated endowment funds
to fund operating deficits ; {(897.818) - © (897,818)
Endowment re-designation 500,000 (500,000) -
{6,455,359) (3,455,814) (9,911,173)
Endowment net assets as of June 30, 2021 $ 37605128 $ 40,114,298 $ 77,719,426

From time to time, the fair value of assets associated with individual donor-restricted endowment
funds may fall below the level the donor requires the Home to retain as a fund of perpetual duration.
Deficiencies of this nature are reported in net assets with donor restrictions. The aggregate deficiency
between the fair value of the investments of the endowment fund as of June 30, 2022 and 2021 and
the level required by donor stipulation was minimal. .
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THE HOME FOR LITTLE WANDERERS

Notes to Financial Statements

Note 11 - Commitments and Contingencies

There are various legal proceedings pending that involve claims against the Home. These proceedings
are, in the opinion of management, routine matters incidental to the normal business conducted by the
Home. In the opinion of management, the ultimate disposition of such proceedings is not expected to
have a material adverse effect, if any, on the Home’s financial position, statements of activities, or cash
flows.

Note 12 - Support Associated with COVID-19
Federal and Stajn‘e Grants

The Home applied for funding associated with the Provider Relief Program during fiscal year 2021,
resulting in funding received in the amount of approximately $843,000 throughout the year. The award
stipulated that the funds could be used for COVID-19 related costs including personnel, personnel
retention costs and other costs incurred prior to June 30, 2022. Such award has been recognized as
revenue as costs were incurred during fiscal 2021.

During 2021, the Home was a beneficiary of approximately $2,770,000 in Coronavirus Relief Fund
assistance received through various departments of the Commonwealth of Massachusetts and the
State of New Hampshire, all of which was used in 2021 to cover additional costs incurred as a result
of COVID-19 for the operations of its residential educatlon programs.
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MATTHEW MCCALL, MSW - LCSW.

|| ~ Profile

A dynamic, seasoned social service executive leader and director with an extensive background in designing and
delivering high quality clinical training; demonstrated impact with trauma informed programming; expertise in |
child, adolescent, and family evidence-based interventions, and proven success both in the classroom and in the
field.

Education

Simmons College Maosters of Social Work — 2007 (Boston, MA)

Curry College Bachelor of Science in Psychology — 1999 {Milton, MA).

”_ Additional Training and Certification "
Graduate Certificate in Urban Leadership (Simmons Certification in Trauma Focused Cognitive Behavior
Coliege) Therapy {Medical University of South Carolina)
Graduate Certificate in Relational and Multi- ' Therapeutic Crisis Intervention and TC! for Families
contextual Treatment of Trauma {Simmons College) Instructor {Cornelt University) i
Massachusetts Institute of Community Health Eye Movement Desensitization and Reprocessing
Leadership (Blue Cross Foundation) Therapy (EMDRIA)
Professionally Certified Training Manager/Director Empowering Skills for Family Workers Instructor
{Langevin Learning Services) {Children’s Trust Fund)
Myers-Briggs Type Inventory, Certified Practitioner Child and Adolescent Functional Assessment Scale
{CPP, Inc.) Trainer (MHS, Inc.) )
Outward Bound Professional Instructor American Red Cross Instructor

Experience N

The Home for Little Wanderers, Boston, MA
Vice President of Community Programs, 2018 - Present

Responsible for the operation of The Home's community support, afterschool, adoption, foster care, and transition
aged youth programs. Oversees the day-to-day operation of these prog?éms, encompassing 15-million-dollar
budget and over 120 employees, serving 1250 youth and their families. Supports development and
implementation of permanency based, trauma informed best practices to treat youth and families with histories of
abuse, neglect, and mental health challenges. Develops new business for HLW, identifying new business lines,
obtaining contracts and funding, opening of new programs and then transitioning them to permanent VF if outside
the scope of VP of Community Programs. Formerly oversaw all out-of-home care facilities for The Home, including
our residential treatment programs, group homes, and therapeutic day schools. ‘

Simmons College, Boston, MA
Adjunct Professor in Masters of Social Work School, 2016 — Present

Facilitate Advanced Clinical Practice and Clinical Capstone courses. Advanced practice course in social work
program covers clinica! practice principles including assessment, treatment planning, and advanced clinical
interventions. Capstone course covers application of advanced practice in final capstone project for graduating
students.

More Than Words, Waltham and Boston, MA
Chief Program Officer, 2015 - 2018
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- MATTHEW MCCALL, MSW - LCSW

Oversee the youth development programming and deepen staff and organizational capacity to create results for
youth, assisting staff in analyzing and leveraging evaluative data in order to develop, implement and refine
programs and continue to provide the highest levels of service to youth. Set strategic direction, shape priorities,
monitor relevant shifts in the regional and national landscape, and develop systems and relationships.

The Home for Little Wanderers, Boston, MA
" Director of Workforce Leorning and Development (WL&D), 2013 - 2015

Oversee the overall workforce development and consuitation services of The Home for Little Wanderers (HLW).
Work with executive managers, senior directors, and agency leadership to identify, assess, and design strategies to
address organizational development through learning strategies, coaching and consultation, and professional
development. Oversee staff of trainers and subject matter experts who analyze trammg needs, design curriculum,
deliver content, and evaluate the effectiveness.

More Than Words, Waltham, MA
Orgonizational Consultant, 2012 - 2015

Provide organizational and clinical consultation for More Than Words, a youth run business for young adults
involved in state systems. Consultations include business training, clinical training, and individual mentoring and
coaching for managers and directors.

The Home for Little Wanderers, Boston, MA
Associate Director of Workforce Learning and Development, 2010 - 2013

Oversaw the consultation services, client training, and intern program for HLW. Worked with agency leadership to
design, develop and implement trainings to support the healthy growth and development of youth from a variety
of at-risk circumstances. Provided direct training and consultation services to programs and individuals.
Supervised the HLW graduate and undergraduate programs.

Mount Ida College, Newton, MA
Adjunct Professor in Human Services Department, 2010-2013

Developed curriculum for and taught Working with Families, Clinical interviewing and Communication, Group
Practice, and Child Welfare.

The Home for Little Wanderers, Boston, MA
Agency Training Manager of Workforce Learning and Development, 2010 - 2013

Managed the HLW's training programs. Facilitated the New Employee Training and Orientations for over 250
employees a year. Ensured compliance with state and federal regulations.

The Home for Little Wanderers, Boston, MA
Lead Agency Trainer for Training Department, 1999 - 2010

Oversaw and delivered training to the over 30 different programs of HLW. Provided organizational and client
focused trainings for programs including adoption, foster care, residential treatment, group homes, in home therapy
teams, outpatient clinics, early intervention, and youth aging out programs.

Career Highlights

¢ Asthe VP of Community Programs, opened 6 new programs serving clients in Massachusetts and New
Hampshire. Programs include the first ever LGBTQIA+ program in the state of New Hampshire, a fast response
COVID Positive Unit, and expanded services for young adults experiencing homelessness.

* Elected as Chair of the Manchester Continuum on Care in 2023, overseeing homelessness serwces and
initiatives in Manchester New Hampshire.

e Asthe Chief Program Officer at More Than Words, | developed a comprehensive continuous iearning model
integrating motivational interviewing, cognitive and restorative approaches, and stages of change theory.
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MATTHEW MCCALL, MSW - LCSW

¢ Subject matter expert used in the asynchronous Advanced Clinical Practice course for Simmons Online Social
Work Program. '

e  Asthe Interim Director of HLW's South East Campus (second largest program of HLW), reopened frozen
intake, received licensing approval, increased reputation of program leading to increased census, and
reorganized clients, staffing, and management structures to support continued success of program.

¢ Redesigned New Employee and Clinical Training offerings at The Home, including blended and distance
learning utilizing Adobe Captivate and Blackboard, delivered curriculum for over 650 staff in Evidence Based
Practice techniques including Cognitive Behavior Therapy, Solution Focused Therapy, and Trauma Informed
Care.

e  Published in Child Care in Practnce Moving from Pathology to Possibility: Integrating Strengths-based
Interventions in Child Welfare Provision, Volume 20, Issue 1, January 2014, pages 120-134

* Provided extensive embedded consultations in programs struggling to meet their clients’ needs. All programs
returned to improved functioning at the end of consultation. '

+ Invited to speak/train at multiple colleges and organizations around Bostan on supportlng clients with trauma
and to provide adventure based team building.

* Consistently rated at the highest leve! by students and employees attending classes, workshops, and tralmngs.
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The Home for
Litile
Wanderers, Inc,

Key Personnel
Name Job Title Salary Amount Paid
from this Contract
.| Matthew McCall VP of Community Programs $14,300
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 033013857

6032714451 | 1-800-852-3345 Exi 4451
Fax: 603-2714729 TDD Access: 1-800-735-2964  www.dhhs.oh.gov

Lor A. Shibinette
Commissloaer

Joseph E. Ribsam, JIr,
Director

April 4, 2022

His Excellency, Governor Christopher T. Stnunu
and the Honorable Council

State House

Concord, New Hampshire 03301

Authorize the Department of Health and Human Services, Division for Children, Youth and -
Families, to amend an existing contract with The Home or Litlle Wanderers, Inc. (VC#162772-B001),
Boston, MA, for the ongoing operation of an after-hours hotline to field reports of child abuse and
neglect, by exercising a contract renewal opticn by increasing the-price limitation by $1,833,899 from
$535,295 to $2,369,284 and extending the completion date from June 30, 2022, to June 30, 2025
effective July 1, 2022, upon Gavernor and Council approval. 100% General Funds.

The Qriglna_l_ contract was approved by Govemoajland Council on June 30, 2021, item #28.

, Funds are available in the following account for; State Fiscal Years 2022 and 2023, and are
“anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between 'sh_ate’ fiscal years through the Budget Office, if

needed and justified.
05-95-42-421010-29570000 Health and Social Sves, Dept of Health and Human Svcs, HHS:
Dlvlslon for Children Youth and Families, Human Sy cs, Child Protection, 42105737 i
State . Increased
Class / : Joh Current Revised
Fiscal : Class Title (Decreased) ‘
Year . Account Number Budget RmGunt Budget
ch Contracts for : ‘
2022 1Q2I1500?31 Prog Sve 42105737 , $535,285 30 $535,295
i I e | Contracts for { ,..n; =
2023 | 102/500731 Prog Sve. 42105737 $0 $567,970 $567,970
: ; | Contractsfor |-,.,.
2024 102/500731 |~ Prog sve 42105737 $0 | $_81P.588 $610,568
, Contracts for | .. : , \
2025 | 102/500731 Prog Svc 42105737 $0 ‘5655,461 $655,461
S T Total | $535,205| $1,833,999 | $2,369,294
. Th;‘Dpparlmem of Health ond Human Services’ Mission iz to join communities and families
.in providing opportunities for citizens ig achieve health and independence,
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His Excellency, Govemor Chﬁstopher T. Sununu
and the Honorable Council
Page2 of 3.

EXPLANATION

The purpose of this request is for the continued provis;on of statewide access to, and coverage
for, the Division for Children, Youth and Families (DCYF) Central Intake as a means of receiving and
screening reports of alleged child abuse and neglect after business hours. Central intake provides
services to children, youth and families in New Hampshire to assess situations of alleged abuse and
neglect, and to screen-in reports of abuse and neglect to be assessed by the local district DCYF
offices. Cantracted services will continue to be provided weekdays (6:30pm - 7:00am) and twenty-

. four (24) hours on weekends and holidays. These services assist the Department in providing a swift,
appropriate response to reports of child abuse and neglect that will help DCYF ensure the safety of

_children and promote the well-being of families across New Hampshire.
Approximately 27,164 mql\nduals will be served annually.

- The Contractor will provide statewide access to, and coveraga for, the DCYF Central Intake
for child protection services during evenings and weekends during DCYF non-business hours:
Additionally, the Contractor will provide child welfare specific information and referral support services
to the general public, law enforcement personnel, and medical professionals to ensure all parties
have access to the child welfare services provided, including:

e Placement resources to DCYF On-Call staff, or law enforcement, to facilitate
placements for children in immediate need of care due to abuse or neglect;

* Information and referrat services to support parents and individuals at risk of abusing or
neglecting a child or children,;

» Information and referrals for individuals to report potential child abuse and neglect;

’. .Informatlon for individuals who wanit to lear about child abuse and neglect in general;,
and

e Information and referral assistance to community-based agencies that can provide
needed gservices for families.

The Department will moriitor contracted services using the following performance measures:
s 50% decrease reportéed in the wait time for all callers;
s  80% decrease in overall missed calls received after hours;

e 80% of calls are answered within 5 minutes;
e 80% of all screened-out calls have received community referral recommendations; and

o B80% of all Central Intake Reports reviewad have a minimum score of 10.

As referenced in Exhibit-A, Revisions to Standard Agreement Provisions, Subsection 3.3 of
the original agreement, the parties have the option to extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement of
the parties and Governor and Councii- approval. The Department is exercising its optxon to renew
services for three (3) of the three (3) years available.

Should the Governor and Council not authonze this request, the Department would be unabte
to continue providing hotline services after hours, subsequently decreasing effective responses to
reports of alleged child abuse and neglect throughout the state.
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His Exceflency, Govemnor Christopher T. Sununu
and the Honorable Counci )
Page3of3

Area served: Statewide
Source of Fede}al Funds: 100% General Fundé

Respectfully submitted,

Lori A. Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1 .

This Amendment to the After Hours DCYF Central Intake Agreement is by and between theé State of New
Hampshire, Department of Health and Human Services ("State" or “Department”} and The Home for Little
Wanderers, Inc. ("the Contractor”).

WHEREAS, pursuant to an agreement (the'"Contract") approved by the Governor ano Executive Council
. on June 30, 2021 (ltem #28), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and as réferenced in Exhibit A,
Revisions to Standard Agreement Provisions, Subsection 3.3, the Contract may be amended upon written
. agreement of the parties and approval from the Gavernor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contamed
in the Contract and set forth herem the parties hereto agree to amend as follows

1. Form P-37 General Prov:smns, Block 1.7, Completion Date, to read:
June 30, 2025 _

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,369,294 '

3. Add Exhibits C-2 Amendment #1 Budget Sheet, C~3'Am_endment #1- Budget Shest, ahd C-4
Amendment #1 Budget Sheet, which are attached hereto and incorporated by reference herein.

-

oy

74P

The Homa for Lillle Wandarers, Inc. A-S13 Contractor Inifials

RFP-2022-DCYF-01-AFTER-01-A01 Page1of3 - . Date 4/5/2022
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All terms and condltlons of the Contract not modified by this Amendment remaln in fuli force and effect.

. This Amendment shall be effective July 1, 2

022, subject to Governor'and Council approval.

IN WITNESS WHEREOF, the pariies have set their hands as of the date written below,

4/16/2022

Date

4/5/2022
Date

The Home for Little Wanderers, Inc.c
RFP-2022-DCYF-01-AFTER-01-A01

State of New Hampshire ¥
Department of Health and Human Services

£

e AAFJOERICARELIN
Name: Joseph E. Ribsam, Jr.
Title: Director, Division for Children, Youth& Famllles

DocuSigned by:

oseph E. Ribsam, Jr.

The Home for Little Wanderers, Inc.

DocuSigned by:

Thorams £.. Burling
Name:T omas L. Dur"l'iﬂg

Title:

CFO

A-51.2,

" Page 20f3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution. .
‘OFFICE OF THE ATTORNEY GENERAL
Docusigned by: ke
4/18/2022 doyn, Huavine |

Title: attorney

| heréby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: : (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
' Title:
"The Home for Litlle Wanderers, Inc. A-S-1.2

RFP-2022-DCYF-01-AFTER-01-A01 ~ Pege3of3
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Exhibit C-2 Amendment #1 Budget Sheet Program Staff List

Program Staff List
New Hampshire Department of Health and Human Services
COMPLETE ONE PROGRAM STAFF LIST FOR EACH STATE FISCAL YEAR
Proposa) Agency Name: “The Home for Little Wanderers
Program: Wediko Afler Hours Call Center at The Home for Liltle Wanderers
July 1, 2022 10
June 30, 2023
Budget Perlod: (SFY 2023)
A B C D E F G H
; ) ‘ PToJoctoa | - B 1. " T R
g, o st RL ] HityRate |Hours pec | Amnt T A o e ¥
3 R v s et Lesot 1R CWeek SlsFundadbyf Yo it o) 'f:]': Ty
3 el . e, <[ payef | dedicated:| this prograni !Salary tor |5 % of Satary |+ © 2 “[‘,lf"r,;-":
! e Current, Individuai[* Budget | “tothis | for Budget | Budget | Funded by'if' ol
in Posltion - . Period” | program’ | Period | Period |[thisprogram |-~ . Sha" :
A. Coffey $33.00 40 568,640 $66.640 100%
T A R i R e R N L L T A R A i)
L - . y . oo ot EE , !L..'r !
Call Center Intake Supervisor T.Frost $24.00 40 $49,920 $49,920 100%
Call Center Intake Supervisor A.Roof $24,00 40 $49,920 549,820 100%
Call Center Intake Supervisor ).Xotrba $24.00 40 $49,920 $49,820 100%
Call Center Intake Supervisor A. Famiglietti $24.00 a2 $39,936 139,836 - [100%
[Total Adrin. Satades . - lf .. e S| Liae T %15180,696 $189,696 [100%
|Direct Sarvice Salaries e f e [ . 43 YL
Cafi Center Call Screener #1 318.72 40 $38.938 538,938 100%
Call Censer Call Screener H2 $17.68 32 $29,420 $29,420 100%
Call Center Call Screener 43 $17.60 18 $14,560 $14.560  |100%
Call Center Call Screener #4 $17.85 20 $18,564 518,584 100%
Call Center Call Screener #5 « . |518.75 20 $19,500 $19,500 100%
Call Center Cail Screener #6 $18.50 16 $15,392 $15,392 100%
Call Center Call Screener #7 520.00 20 $20,800 $20,800 100%
Call Center Call Screener #8 520.00 10 $10,400 $10,400 100%
[Tolal Divoct Salartes T S R o, 3167573 5167573 |[T00%
[Tl Satanes by Program - . | . . i AT DI BRI L EE
Ploase 'nolo. asny forms downloaded from the DHHS website will NOT calculate. Farms will bo sent-olactronically via e-mail to all programs
submitting a Letter of Intont by tho due date. '
*Plaasa list which gita(s) sach stall member works al, Il your ogency has multiple sites.

i f o
: | (44

Tha Home for Little Wendarers, inc. Y Contractor tnitials =
RFP-2022-DCYF-01-AFTER-01-AQY

Exhibit C-2 Aiendnient #1 Budgol Shoet Program’ Stafl List A 47572022
‘Page 20f 2. ' Date . _
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Exhibit C-3 Amendment #1 Budget Sheet Program Staff List

Program Staff List
New Hampshire Department of Health and Human Services
' COMPLETE ONE PROGRAM STAFF LIST FOR EACH STATE FISCAL YEAR
Proposal Agency Namo: The Home for Littie Wanderers
Program: Wediko After Hours Call Center at The Home for Little Wandefers
4 JuIy1 2023 1o
June 30, 2024
Budge! Parlod: (SFY 2024) Coniraclor Initials
A B 5] E F G H
e -3 g ~ o : T 7 T =
.1 ) j u | a3 Hoiirs por . Amnt_ - )| 5 ﬁ )
H " u y i . - Poooe ; Wook® 'Funded by« : ‘}’_qml : T ‘::.fl i
! & [l g o + : Data™, - dodicatod thls progmm !_Salary for.} %ofSalary | -1 Y. Tt
s _ e ‘[Current Individual| :©_ o "1 datis’ ] for Budgoi' | -+ Budget . Funded by | - . G0 h
N Position Thie " :|in Position. R M Jprogram_|. Porled.- |._Paricd” [ this program 1+ .Sho'y
Example: : )
Program Dirsclor A. Coffey $35.48 40 $73,788 $73,788 100%
B L A L g e AT - A R R R s N D ) O R R e e W i A |
AdinInistrative Sa!anes, ! ' ; ] : i Tl
Call Center Intake Supervisor T.Frost $25.80 40 $53,664 $53,664 100%
Call Center Intake Supervisor A.Roof $25.60 40 £53,664 $53,684 100%
- |Call Center Intake Supervisor ).Xotrba $25.80 40 $53,664 $53,664 100%
Call Center Intake Supervisor A. Famiglietti $25.60 32 542,031 542,80 100%
Totk Admin” Salares , i 7 B [ P T .11$203,023 $203,923  [100%
|Direct Servce Satarias " | A ' | =
Call Center Call Screener #1 $20.12 40 $41,858 $41,858 100%
Call Center Call Screener #2' $19.01 32 $31,626 $31.626 100%
Call Center Call Screener #3 $18.81 16 §15,652 $15,652 100%
Catl Center Call Screener #d §18.19 20 $19,956 $19,956 100%
Call Center Call Screener 5 §20.16 20 520,963 $20.963 100%
Call Center Call Screener #6 519.89 16 516,546 $16.546 100%
Call Center Call Screener #7- 521.50 20 §22,360 $22,360 100%
Call Center Cali Screener #8° ) $21.60 10 $11,180 $11,180 100%
Toled Doc! Salanes I L T o |SIB0TAT  [S1B0.7AT [T00%
[Tole S elanss by Frogramy < gy A EEPECEY AR R TA 0 v AL s N T
Plaase noto, any forms downloaded from'the DHHS wobsito will NOT calculate. Forms will bo sent clectronically via o-mall to all programs
submitting a Lettor of Intont by the duo date.
*Piease lisl which site{s) each slaff member works at, If your agency has muitipls sitas.

The Home for Little Wanderers, Inc.
RFP-2022-DCYF-01-AFTER-01-AD1
Exhiblt C-3 Amendment #1 Budgot Sheet Program Stalf List

Pago 2 of 2

D%
7LD -
Contracior Initials

: Af5/2022
Date 5/



DocuSign Envelope ID; BE430505-FFEA-4AS3-BF AA-ABO254CFL56C

o © O A Al

EhB U4 Armendivert 51 Budget Bheel

Hew Hampshire
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Distar Mame: Tha Havne 1or LiThe Prsdarats

Budpe Periog: July 4, 25N 1o Juas X, 2025 0 Y Ny

Deparimant of Heakth and Human Sarvices

Budget Reguest for: Wediio APy Heurs Call Center m Tha Morsa (v Lhte Wanderwy

~roi Frog-am Eoat : Eoniraoior Shwe T Gk = T T e ST T LT
& T T RS (7T L1 T Fenea e Yﬂnﬁ P ) T W
€va, 140 21 Y B ZAHEN %smn CIF¥ D) -gm I3 110w DAL
lﬁﬁrn % 133,80 0F ™ LY TZ.647 81 OXZ 40 i
5 X TR Taidal a0 4] . TS0 A
LI l,ﬂ"‘.ﬂl FTYs] g@ﬁ',g 3 qu_g P AETT] {:&IQ Mﬁr
(A5 = AL - - Ty - TYaET
P 1L uot:u T 7. SO [57XY tﬁ?ﬂ T3
[ALIKES PR s [ Xhid" - g LIRS 11850 TERE
; R TiRE EX 140 bR = izl i
[543 ] . (¥ . E Sk LT 1]
= lm'-ﬁi [ E A EXAIT BATRAT - R RN
LT - 4421 - : 3] con I
: q,m l.m'm TaTH TN : TR LT
PR (- T IR ICNCT 5: 5 Y 1 B PN 113 i3 sy LiAs11 %) AR 5{ 1] i1 E 2 TORY)

Tndiract As & Parsant of Durac]

%




. DocuSign Envelope tD; 9E430505-FFEA-4A83-BFAA-ABO254CFC56C
DocuSipn Envelops 1D; DFAFSEF 1-4C00-401F.98F 8-BC588AB82R4

Exhibit C-4 Amendment #1 Budget Sheet Program Staff List

Program Staff List’
New Hampshire Department of Health and Human Services
COMPLETE ONE PROGRAM STAFF LIST FOR EACH STATE FISCAL YEAR
Proposal Agency Name: The Home for Little Wanderers
Program: Wediko After Hours Call Center &t The Home for Litle Wanderers
July 1, 2024 fo
June 30, 2025

Budgat Perlod: (SFY 2025)

A B [3 D E F

| F R ChProjectod [, I S “; = o ] *‘r"al i“t
i, " Hrly,Rate | Hours'per | *  [Amnt : 2 ; .
T et .28 of 15t Week . | Fundedby,|! Total |1 B o sk

o ‘x S 1 Day off dodicated | this: program{ Salary for | %lof Salary, R B
Current  Individusl] Budgel | tothis | for Budget [ Budget | Fundedby. |, A
Posltlon Tlle In Position Perlod | ‘program Pariod Porlod | this program Sife*

jExampla: ]

Program Director A, Coffey $38.14 40 $79,322 579,322 100%

P R T eI | VT T w;s,%:-aff;/_/: T T e S ﬁm ,;/;,J PR W e )
Adminisleaiive Saaries - ' R Y ;

Call Center Intake Supervisor T.Frost $27.74 40 - $57,689 $57.688 100%

Call Center Intake Supervisor A Roof $27.74 40 $57,689 $57.889 100%

Call Center Intake Supervisor J.Kotrba 527.74 40 $57.689 $57,689 100%

Cali Center intake Supervisor A, Famigliett! $27.74 32 $46.151 $46,151 100%

Total Admin.-Salaries s T T RA18210,.217 S119.297  [100%

Diract Servica Salaries _ = - -

Call Center Call Screener #1 $21.63 40 $44,997 544,997 100%

Call Center Call Screener 42 $20.43 32 $33,908 $33,998 100%

Call Center Call Screener H3 $20,22 18 $18,826 $16.826 100%

-Call Center Call Screener #4 $20.61 20 $21,453 $21,453 100%

Call Center Call Screener #5 $21.67 20 -1822,535 $22,535 100%

Call Center Call Screener #6 $21.38 16 517,787 $17.787 100%

Call Center Call Screener #7 $23.11 20 $24,037 $24,037 100%

Call Center Call Screener #8 52311 10 $12,019 $12,019 - [100%

| Toldl Direct Salanes i L ([3103.652 3103657 |T00%

Tolal Selaries 5§'prog' ra v o7 v T A02 0T | - 492191 (TR .
iPIoau note, any forms downloaded from the DHHS wobsie wlll NOT calculate. Forms will ba sent oloclronlcally via o-mall to alt programs
submitting a Letter of intent by the due data:

‘Please list which site{s} each staff member works ai, if your agency hos mulliple sitas.

-]
. TLD
Tha Home for Litlle Wanderers, Inc. Contraclor Inilials
RFP-2022-0CYF-01-AFTER-01-AD1
Exhibil C-4 Amendmant i Budget Sheel Progrem Staff List 4/5/2022
, Page2of 2 Dala___~
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STATE OF NEW HAMPSHIRE .
- DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREEY, CONCORD, NH 03301-3857

603-271-4453  1-800-851-3345 Ext. 4451
Fax: 600-2714729 TDD Access: 1-800-735-2964 www.dhbs.ah.gov

Joseph E Ribsam, Jr.
Director

June ©, 2021

His Excellency, Govemor Christopher T. Sununu
and the Honorable Councll
. State House
Concord New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Homan Services, Division for Children, Youth and
Families, to enter into a contract with The Home for Little Wanderers, Inc. (VC#162772-B001),
Boston, MA in the amount of $535,295 to operate an after-hours hotline to field reporta of child
abuse and neglect , with the option to renew for up to three (3} additionat years, effective upon
Govemnor and COUT‘IOII approval for the period July 1, 2021 through June 30, 2022. 100% General
Funds,

Funds are available in the following account for State Fiscal Year 2022, with the authority
to adjust budget line tems within the price limitation through the Budget Office, if needed and
justified.
05-095-42-421010-2957000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF CHILDREN YOUTH AND FAMILIES, HUMAN §VCS, CHILD
PROTECTION, 42105737

State Class/

| Fiscat Year |  Account Class Title Job Number |  Total Amount
2022 | 102/500891 | Contractsfof Prog Svc | 42105737 $535,205
Total $515,296
EXPLANATION

The purpose of this request is to provide statewide aooass to, and coverage for, the
Division for Children, Youth and Families (DCYF) Central Intake for the purpose of recelving and
screening reports of alleged child abuse and neglect after business hours. Central Intake
provides services to children, youth and families in New Hampshire to assess situations for abuse
-and neglect and screen in reports of abuse and neglect to be assessed by the local district DCYF
offices. Contracted services will be provided weekdays (6:30pm-7:00am) and twenty-four (24)
hours on weekends and.holidays. These services assist the Department in providing a swift,
appropriate response to reports of child abuse and neglect that will help DCYF ensure the safety
of children and promote the well-being of families across New Hampshire.

Approximately 27,164 individuals will be served from July 1, 2021 to'June’ 30,2022.

The Contractor will provide statewide access to, and coverage far, the DCYF Centra)
Intake for child protection services during evenings and ‘weekends during DCYF .non business

The Department of Hm!lh and Hyman Services’ Mission is'to join communities and fomilies
in providing opportunitics for citizens 10'ochievé health ‘and independence.
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- His Exoeliency, Govemor Christopher T. Sununy
and the Honorable Councl
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houre Additionally, the Contractor will provide child welfare specific information and referral support
services to the general public, law enforcement personnel, and medical professionals to ensure all
partiés have access to the child welfare services provided including: :

Placement resources to ‘DCYF On-Call staff, or law enforcement to facilitate
placements for children in immediate need of care due to abuse or neglect;

Information and referral services to support parents and mdlviduais at risk of abusing
or neglecting a child or children;

Information and referrals for individuals to report potential child abuse and neglect

A Information for individuals who want to learn about child abuse and neglect in genaral;

. and

Information and referral assistance to oommunity-based agencies that can provide

- needed services for families,

" The Department will ‘monitor contracted services using the following performance

measures:

* & & o &

50% decrease reported in the wait time for all callers
~ B0% decrease in overall missed calls received after hours
80% of calls are answered within 5 minutes
80% of all screened out calls have received community referral recommendat:ons
80% of all Centra! intake Reports reviewed have a minimum score of 10.

The Department selected the Contractor through a competitive bid process using a
Request for Proposals (RFP) that was posted-on the Department's website from 12/30/2020
through 2/9/2021. The Department received ane (1) response that was reviewsd and scored by
a team of qualified individuals. The Scaring Sheet is attached.

As referenced in Exhibit A, Revisions to Standard Agreement Prows:lons Subsection 3.3
of the attached contract, the parties have the option to extend the agreement for up 10 three (3)
addatlonai years, contmgenl upon satisfactory delivery of services, avaalable funding, agreement

of the parties,-and Governor and Council approval,

.Should the Governor and Councif not authorize this request the Departmem would be

unable lo

continue providing hotline services after hours, subsequently decreasing effectivé

responses to reports of alleged child abuse and neglect throughout the state.
"Area served: Statewide

Source of Funds: 100% General Funds_

Re‘spec!fuily submitted,

Lori A. Shibinette
Commiss?oner

S
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New Hampshire Department of Health and Human Services
Office of Busingss Oporations
Contracts & Procurement Unit
Scoring Sheat

Aftor-Hours DCYF Central Intake REP.2022-DCYF-04-AFTER
RFP Name ] RFP Numbaer Revigwer Names
1 Jassica Kessinger
Bldder Name Pass/Fal M;ﬂ::n :::::.' . 2 glinda Tupal
1. Homg of Little Wanderers 100 3. Dab Kevenaugh

Richard Suretie
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FORM NUMBER P-37 (version 12/1 I12019).

Subject:_After Hours DCYF Central Intake (RFP-2022-DCYF-01-AFTER-01)

Notice: This agrcémcn‘t_and all of its attachnients shat] become public upon sﬁbmission to Governor and
Executive Council for approval. Any information that is private, confidential or proprictary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT .
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.l State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address
1

129 Plcasant Street
Concord, NH 03301-3857

1.3 Contractor Name

The,l-lome for Little Wanderers, Inc.’

1.4 Contractor Address

.

10 Guest St, 300
Boston, MA,02135

1.5 Conlractor Fhanc 1.6 Account Number
Number
05-095-42-421010-

(617)267-3700 2957000

1.7 Completion Date 1.8 Price Limitation

June 30,2022 $535,295

1.9 Contracting Officer for State Agency

Nathan D. White, Director

110 Stare Ag.cncy Telephone Number

{603)271-9631

.11 Contractor Signature

Dateg /1072021

1.12 Name and Titlé of Contractor Signatory .
. Thomas L. Ourling

CFO

-|* Joseph E. Ribsam, Jr. =~ Dt 6/15/2021

1.14 Name and Title of S1atc Agency Signatory
Joseph E. Ribsam, Jr,

Director

By:

L.15 Approva y; ¢ N.H. Depantment of Administration, Division of Personne) (if applicable)

Director, On:

: DocuSigma try:
By:l%ﬁh- .

1.16  Approval by the Atiorney General (Form, Substance and Execution) (if-applicable)

On: 6/16/2021

G&C ltern number:

1.7 Approvil by the Governor and Executive Council (if applicable)

G&C Mceting Date:

Page 1 of 4
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Contractor Initjals

Date 671072021
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. 2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(*State”), engages contractor identified in  block 1.3
(“Contractor™) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified-and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement 10 the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hnmpshi re, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement

shall becore effective on the date the Agreement is signed by -

the State Agency as shown in block 1.13 (“Effective Dotc™).

3.2 if the Contractor commences the Services prior to the
Effective Date, nil Services performed by the Contractor prior to
the Effective Date shall be performed ai the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the Siate shall have no liability 10 the Contractor,
including withoul limitation, any obligation to pay the
Contractor for any cosls incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in black 1.7.

4, CONDITIONAL NATURE OF AGREEMENT. .
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislalive or executive
nction that reduces, eliminates or otherwise modifies the
_ appropriation or availabitity of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. ln no event shall the State be linble for any payments
hereunder in excess of such availsble appropnalcd funds. In the
cvent of a reduction or termination of appropriated funds, the
Siate shall have the right to withhald payment until such funds
become avaiiable, if ever, and shall have the right to reduce or
terminate the Services under this Agrecment immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in blogk 1.6'in the
event funds in that Account are redpced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of payment

are identified and more particularly described in EXHIBIT C

which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contrector for all
‘expenses, of whatever nature incurred by the Contractor.in the
performance hereof, and shall be the only and the compicte

Page 2 of 4

compensation to the Contrastor for the Services. The State shall
have no lisbility to the Contractor other than the contract price.
5.3 The State reserves the right 10 offset from any amounts
otherwise payable to the Contractor under this Agreement those,
liquidated amounts required or pen'nmcd by N.H. RSA 80:7
through RSA 80:7-c or any other provision of faw.

5.4 Notwithsianding any provision in_this Agreement to the

" contrary, and notwithslanding unexpected circumstances, in no

cvent shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYM ENT
OPPORTUNITY.

6.1 In connection with the pcrformnncc of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, end orders of federal, state, county or municipal
suthorities which impose any obligation or duty upon the
Contractor, including. bui not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issuc 1o implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agrecment, the Contractor shalf not
discriminate against employees or applicants for employment
because of race, color, religion creed, age, sex, handicap, sexual

--orientation, or national origin and will tnkc aff' irmative action to

prevent such discrimination.

6.3. The Contractor agrees to permit the Staic or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, snd the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary 10 perform the Services. The Contractor warrants that
all personnet engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized 10 do so under all applicable jaws.

7.2 Unless otherwisé authorized in vwriting, during the term of
this Agreement, and for a period of six (6) moaths after the

_ Completian Date in block 1.7, the Contraclor shall not hire, and

shall not permil any subcontractor or other person, firm or

" corporation with whom it is engeged in a combined effort to

perform the Services 1o hire, any person who is a State employee
or official, who is materielly involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Siate’s representative. Inthe event of any . .
dispuic concerning the interpretation of this Agreement, the
Contracling Officer’s dccision shall be fina! for the State.

D3
Contractor Initials

Date /1072021
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8. EYENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following scts or omissions of the
Contractor shall constitute an event of default hercunder (“"Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure 10 submit any report required hereunder; and/or
8.1.3 faildre to perform any other covenani, term or condition of
this Agreement.

§.2 Upen the occurrence of any Event of Dcfaul: the State may
take any ong, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Defoult and requiring it o be remedicd within, in the absence of
o greater or lesser specification of time, thirty (30} days from the
date-of the notice; and if the Event of Default is not limcly cured,
terminate this Agreement, éffectivé two (2) days after giving the
Contractor nolice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contmet price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contraétor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor n writien notice. speclfymgthc Eventof
Default and set off against any other obligations the State may

‘owe to the Contractor any damages the State suffers by reason of

any Event of Default; andfor .

,8.2.4 give the Contractor a written notice specifying the Event of
anauh treat the Agreement as breached,: terminate the
Agreement and pursuc any of its remedies at law or in equily, or
both.

8.3. No failure by the State to enforce any provisions hereof afier
any Event of Defrult shall be deemed a waiver of its rights with
regard to that ‘Event of Default, or any subsequent Evént of
Default. No express failure 1o enforce any Event of Defoult shall
be deemed o waiver of the right of the State to enforce-each and
all of the provisions hereof upon any further or other Event of
Defauit on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, al its sole
discretion, terminate the Agreement for any feason;, in whole or
in part, by thirty {30} days written notice to the Contracior that
‘the State is exercising its oplion to terminate the Agreement.

9.2 In the event of an carly lcrmmnuon of this Agrecinent for
any reason other than the completion of the Services, the
Contractor shall, at the Statels discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination chort ) describing in
detnil all Scrvices performed, and the cdntract price carned, 1o
and including the date of termination. The form, subject matter,
.content, and number-of copies of the Termination Report shalt.
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, a1 the State’s discretion, the Contractor
shall, within 15 days of notice of early-termination, devefop end

1

submif to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. ‘

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, ali studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representalions, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 Al data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shzll be the property of the State, and
shalt be returned to the State upon demand or upon terrnmnnon
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing Jaw. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respecis
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have suthority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees,

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
12.1 The Contractor shall not assign, or otherwise transfer any
intercst in this Agreement without the prior written notice, which
shall be provided 1o the State af least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment.  “Change of Control” means (a) merger,

-consolidation, or a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the
direct or indirect owner of fifly percent {50%) or more of the

-voting shares or similar equity interests, or combined voting

power of the Contractor, or (b} the sale of all or substantially all

of the asseis of the Contracior.
12.2 None of ‘the Scrvices shall be subcontrcied by the

‘Contrector without prior written notice and consent of the State.

The State is entitled to copies of all subcantracts and assignment
agreements and shall not be bound by any provisions contained

- in o subcontragt or an asstgnment agreement to which it is not a

party.

13, INDEMNIFICATION. Unless otherwvise exempted by law,
the Contractor shall indemnify and hold harnntess the State, its
officers and cmployces, from and agninsl any and all claims,

liabilitics and costs for any personal injury or property damages,
patent or copyright infringement, or other ctaims asserted against
the State; its officers or employees, which arise out of (or which

may be claimed to arise out of) the ‘acts or omissjan@f the
« Page 3 of 4 ‘ 7@
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentiona] conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing hercin
contained shall be deemed to constitute'a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenanl in pamgraph 13 shali survive the
termination of this Agrcemem

14, INSURANCE.

14.1 The Contractor shall at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee 1o obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injiiry, death or property damagg, in amounts of not
less than $1,000,000 per occumence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss. covcrage forin covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

142 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Depariment of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shali fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement,
Contracior shall also furnish 1o the Contracting Officer identified
in block 1.9, or his or her succéssor,. certificate(s) of insurance
for all renewal{s) of insurance required under this Agreement no
later than ten (10) days prior to the expirstion date of each
insurance ‘policy. The certificate(s} of ‘insurance and any
rencwals thereof shall be attached nnd are incorporated herein by
refcrence.

15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Contractor agrees, certifics
end warranis that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“IVorkers®
Compensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contrector shall maintain, and
require #ny subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which'the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contfacting Officer
identified in block 1.9, or his or her successor, proof of Workers’®
Compensation in the manner described in N.H.'RSA chapter
281-A and -any applicable renewal{s) thereof, which shall be
aftached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any.other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,

16. NOTICE. Any notice by d party hereto to the other party
shall be deemed to have been duly delivered or given at thetime
of mailing by certified mail, postage prepaid, in a United States
Post Officc addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17, AMENDMENT, This Agreement may‘ be amended, waived
or dlschargcd only by an instrument in wriling signed by the
pamcs hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required -
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, 2nd is binding upon and
inures o the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and ne rule
of construction shail be applied against or in favor of any party.
Any sctions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior. Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. in the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A} shall control.

20. THIRD PARTIES. The pastics hereto do not intend to.

benefit any third panies and this Apreement shall not be
canstrued 1o confer any such benefit,

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained thercin
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the altached EXHIBIT A arc incorporated
hercin by reference.

23. SEVERABILATY. Inthe cvent any of the provisions of this
Agreement-are held by a court of competent jurisdiction to be
contrary to By state or federal law, the remaining provisions of
this Agreement will remain in full foree and effect.

24. ENTIRE AG thMENT This Agreement, which may be
executed in a number of counterparts, cach of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, dnd supersedes all prior
agrecments and undersizndings with respect (o the subject matter

which might arise under appl:cablc State of New Hampshire hereof.
Workers' Compcnsauon laws: in connection with the
* performance of the Services under this Agreement. :
03
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New Hampshire Department of Health and Human Services
After Hours DCYF Central Intake

EXHIBIT A

Revlisions to Standard Adreement Provisions

1. Revisions to Form P-37, General Provisions
Paragraph 3, Effective Date/Completion of Services, is amended by adding

itk

1.2

~subparagraph'3.3 as follows:"

3.3. The parties may extend the Agreemeht for up to three (3) additional years

from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

Pafagraph 12, Assignment/Delegation/Subcontracts; is amended by adding
subparagraph 12.3 as follows

123

Subcontractors are sub;ect to the same contractual condmons as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
aclion as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance

D3
&
‘RF P-2022-OCYF-01-AFTER-01 : The Home for Littia Wanderers, Inc. Conlracior inlhials
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New Hampshire Department of Health and Human Services

After Hours DCYF Central Intake

EXHIBIT B

Scope of Services -

1. Statement of Work

1.1. The Contractorshall provide statewide access to, and coverage for, the DCYF
Central Intake for child protection services during evenings and weekends
during DCYF non business hours. The Cantractor shall:

1.1.1.

1.1.5.

1.1.6.

1.1.7.

1418,

- 1148

Ensure a seamless transition to and from the DCYF Central Intake hours of
operation (7:00 a.m. to 6:30 p. m) and After-Hours DCYF Central Intake
hours of operation (6:30 p.m. to 7:00 a.m.), Monday through Friday and
twenty-four (24) hours per day on weekends and holidays,

. Maintain a VoIP phone system to manage calls in a remate work platform,

which enables staff to operate remotely on the same phone system. The
system shall have an 8x8 queuing application thatincludes dashboards and
reports, providing a real-time view of call activity. oo

. Continuously monitor telephones, faxes, and emails to ensure effective

responses to reports of alleged child abuse and neglect.

. Ensure services for After Hours DCYF are delivered via a remote platform,

any natural disaster or weather that resuits in power outages, the Contractor
‘shall temporarily designate working office space to ensure continued and
uninterrupted services.

Receive approval from the Department prior to making changes to the
remote work structure

Contact a reporting party to clarify andfor obtain additional mformat:on in
order to completely and accurately document a report as necessary.

Contact collateral parties such as law enforcement, hospitals, foster
parents and others as necessary to ensure complete reports and facilitate
potential child placement(s).

Contact child protection agenmes in other states when. repons are made
impacting foreign jurisdictions. \

Submit completed reports to the daytime DCYF Central Intake staff.

1.1.10. Ensure supervisors review and approve all reports.
1.1.11. Ensure sufficient staff is available to operate the After- Hours DCYF Central

Intake call center. The Contractor shall:

1.1.11.1. Ensure all telephone calis, faxes and emails are promptly
. answered and processed.

- 14.11.2. Provide a Supervisor for all shifts who will assist screeners with

B-10

the reporting decision-making process.

Al

. D3
[
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New Hampshire Department of Health and Human Services
_ After Hours DCYF Central Intake
EXHIBIT B

1.1.12. Provide child welfare specific information and referral support services o
the general public, law enforcement personnel, and medical professionals
to ensure all parties have access to the child welfare services provided
outside of the Department’s reqular business hours which shall include, but
is not limited to:

1.1.12.1. Placement resources to DCYF On-Cali staff, or law enforcement to
facilitate placements for children in immediate need of care due to
abuse or neglect, '

1.1.12.2. Information and referral services to support parents and individuals
at risk of abusing or neglecting a child or children;

1.1.12.3. Information and referrals for individuals to feport potential chnld
abuse and neglect;

11 .1'2.4 Information for. individuals who want to learn about child abuse and
d neglect in general;, and

1.1.12.5. Information and referral assistance to communlty -based agencaes
that can provide needed services for families.

1.2.Contractor Handoff Requirements (From DCYF and Back to DCYF)

1.2.4. The Contractor's staff shall brief DCYF staff on any ongotnglunresolved
reports.

- 1.25. The Contractor's screeners shall complete al! calis and relevant
documentation prior to the end of each shift.

1.2.6. The Contractor shall receive any pertinent information about the upcomlng
shift from DCYF staff and, communicate with DCYF oh areas including but
not limited to:

1.26.1. Any ongoihg or unresolved reports; and
+1.2.6.2. Operational items as needed.

1.2.7. The Contractor shall compiete all reports prior to transition of coverage to
DCYF.

1.3.  The Screening PrOcess

1.3.1. The Contractor's screeners shall-receive and screen all reports submitted
to the Aﬁer~Hours DCYF Centrai Intake through the following methods:

1.3.1.1. Telephone.
1.3.12. Facsimile.

© 13.1.3. Email.
i3.14.  Any other manner. _
1.3.2. The_:.Go’ntra(:tor"s screeners shall: [;’f_ '
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1.3.2.1.  Gather all required/necessary information regarding suspected |
child abuse and/or neglect or potential risk of ‘abuse and/or
neglect; '

1.3.2.2. Use the information provided by the reporter to work through
DCYF's decision support tools-to determine if the report should
be screened-in or screened-out according to screening criteria for
specific allegations of child abuse and/or neglect;

1.3.2.3. . Select relevant allegations where the screen-in threshold was
met from a list (e.g., “physical abuse”);

1.3.2.4. -~ Select whether specific risk factors are present in the’
callerfreporter’s description including but not limited to:

1.3.2.4.1. Substance abuse. : 2
1.3.2.4.2. Domestic violence.
1.3.2.4.3. Physical/cognitive disabilities.

1.32.5. Research any p(io‘r client contacts with OCYF in Bridges, DCYF’s
secure statewide automated child welfare information system- .
SACWIS, and record on the appropriate screen;

1.3.26. Determine, if screened-in, DCYF's response priority level;

1.3.2.7. Communicate with the caller/reporter, advising them of how the
report will be handied,

1.3.2.8. Initiate connection to community resource(s) if screened out, 10
address outstanding family needs if appropriate using guidance
from DCYF;

1.3.2.9. Document recommended disposition for each report in Bridges
and send to DCYF's Central intake Office for approval prior to the
end of each shift;

1.3.2.10. Monitar telephones, faxes and emails to ensure that all reports
received are efficiently processed;

1.3.2.11. Call the reporting party including, but not limited to, police and
hospital; if clarification or additional information is needed to
complete reports;

1.32.12. -Contact the On-Call-DCYF supervisor immediately when the
supervisor determines-an immediate response by DCYF may be
required based upon information received from a reporting party.
The Contractor screener's shall:

1.3.2.12.1. Document all information in Bridges, from the DCYF on-
call supervisor regarding if orwhen a DCYF requnse;uil!

72
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occur and additional information from DCYF when a
response is completed.

1.3.2.12.2. Complete allrequired documentation by entering required
information into Bridges and ensure that reports are
completed in compliance with federal and state laws, and
DCYF policy.

1.3.2.12.3. Ensure that all hard copy documentation received during
each shift is scanned, forwarded to the DCYF Central
intake Office, and then subsequently shredded, unless
otherwise indicated by DCYF. The Contractor shall
delete scanned files after receipt canfirmation is received
from DCYF.

1.3.2.12.4. Work with DCYF to identify and maintain a current list of
_ emergency placement homes for the purpose of '
facilitating the identification of, and access to, an
emergency placement home upon receipt of a request
from a law enforcement agency or DCYF on-call staff;

1.3.2.13. Work with DCYF to maintain a current list of on-call staff and their
o schedules;

13.2.14. Trackall reports, including non-abuse‘and neglect, in Bridges,

1.3.2.15. Assist each reporter with the utilization of appropriate community
resources including, but not limited to, explaining CHINS services
and processes,;

1.32.16. Search Bridges for current or prior DCYF mvolvement for any
family who is the subject of a report;

1.3.2.17. :Screen all reports, including requests for services and CHINS, for
abuse and neglect and refer to appropriate agencies, such as
211nh.org, and the Family Resource Centers if no abuse or
neglect is indicated;

1.3.2.18. Continuously review and maintain relevant DCYF policies 10
ensure the most recent versions are utilized;

1.3.2.19. Proofread all reports for errors and submit to DCYF for approval,

and G
1.3.2.20. Enter all reports into Bridges, utilizing all intake screens, in real
time., ; -
1.3.3. .The Coritract supervisor shall determine the recommended disposition of a
report. :
D3
- (>
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134,
1.3.5,

1.36.

“1.3.7.

The Contractor shall transfer all non-emergency reports to Central Intake
for final approval. :

The Depariment reserves the nght to adjust the process of approving
reparts upon notice to the Contractor.

The Contractor screeners and supervisors shall maintain appropriate
supporting documentation on fi le electronically or otherwise, in accordance
with DCYF policy. .

The Contractor screeners and supervisors shall maintain familiarity with

_, community resources available to assist families throughout the state.

1.38.

1.3.9.

The DCYF Intake Supervisors, or designee(s), may support or reverse a_
screening decision made by the Contractor. The reason for any decision
reversal will be documented in Bridges.

State Automated Child Welfare Information Systém (SACWIS) -

Bridges

1.3.9.1. As part of the intake process, the Contractor's staff shall utiiize
Bridges to:

1.3.9.1.1. Enter all intakes;
1.3.9.1.2. Conduct name searches;

1.3.9.1.3. Conduct.checks of prior reports involving the same family
members; and

1.3.9.14. Conduct Central Registry checks.

1.3.9.1.5. For each record review, the Contractor's ‘staff shall
- access case history for additional information to
determine what degree of response may be requ:red

1.3.10. The Contractor's staff shall usé Bridges to verify custody and placement

status of children reported missing from care.

1.3.11. Emergency Responses

1.3.11.1. The. Contractor shall ensure the following actions when the
Contract Supervisor determines that an emergency response
may be necessary:

1.3:11.1.1. Contact the DCYF On-Call Supervisor:
1:3.11.1.2. Make follow-up phone call to all provided phone nimbers

if the DCYF On-Call Supervisor does hot answer the first
phone call; and

1.3.11:1.3. Call the DCYF On-Call Administrator, if the DCYF On-Call
Supervisor remains unreachable.

D3
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13 11 2. The Contractor, when emergency placement is needed, shall
initiate calls to foster parents on the emergency crisis care list,
managed and provided by DCYF, to identify an available
placement and provide that information to the managing DCYF
field staff.

1.3.11.3. The Contractor shall make an immediate referral to law
enforcement, after consultation with DCYF On-Call Supervisor,
when referral to law enforcement is the most appropriate.course
of action due to the emergent nature of the situation.

1.3.11.4. The Contractor shall contact law enforcement by calling 911
immediately or advise the caller/reporter to call law enforcement -
by dialing 911 immediately when applicable.

1.3.11.5. The Contractor shall also-report all reported deaths to the DCYF
On-Call Administrator.

1.3.12, Facllitation of Medical Consent for Children in the Guardianship of
~  DCYF

1.3.12.1. The Contractor's screeners shall contact the DCYF .On-Call
Administrator to obtain verbal authorization to secure emergency
medical and/or psychiatric treatment when they are contacted by
medical providers, seeking consent for treatment of children in
DCYF guardianship.

1.3.12.2. The Contractor's screeners shall verify, in Bridges, that a child is
in DCYF guardianship prior to contacting the DCYF On-Call
Administrator for such authorizations. If the Contractor
determines the child is not in DCYF guardianship;, the
Contractor's screeners ‘shall inform the medical provider that
authorization must be obtained from a parent or guardian. If the
medical provider cannot reach the parent or guardian, ‘the
Contractor shall contact the. DCYF On Call Administrator.

1.3.12.3. The Contractor's screeners shall contact the DCYF On-Call
Administrator who will provide the :imedical provider with verbal
consent for treatment, for a child confirmed to be. under DCYF
.~ guardianship.
1.3.13. DCYF Foster Parent Support

1.3.13.1. The Contractor's screeners ‘shall contact the DCYF On-Call
Admlmstrator when a foster parent is calling for support.

s
[
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1.3. 14. Emergency Placements

1.3.14.1. The Contractor's screeners shall take reports from police when
emergency placement is needed and coordinate with the DCYF On-
Call-Supervisor.

1.3.14.2. The Contractor's screeners shall assist police and/or the DCYF On-
Call Supervisor in locating a home from the list of resources provided
by and maintained by DCYF if emergency placement is needed and
shall contact the DCYF On-Cail Supervisor if an emergency
placement home cannot be found.

1.3.15. Baby Safe Haven Notifications

1.3.15.1. The .Contractor's screeners shall follow procedures outlined in
DCYF's assessment policy when the Contractor receives a Safe
Haven notification: This policy - is available at

http:/fintranet/policies/procedures/documents/dcyfpolicy1181.pdf
1.3.16. Special Investigations '

1.3.16.1. The Contractor's screeners shall respond to reports'of abuse or
‘neglect involving residential Treatment Facilities/Institutions or foster
homes according to DCYF intake policy.

1.3.16.2. The Contractor's screeners, along with the Contractor’s Supervisor,
.shall determine if an immediate response is required and will
.document any current safety plan in place.

1.3.17. Runaways

1 .'3’.1 7.1, The Contractor's screener's shall call police, if notified that a child, in
DCYF custody or guardianship, is r'nisging or has run away,

1.3.17.2. The Contractor's screeners shall immediately report any notifications

of missing children or children who have run away to DCYF On-Call

Supervisor or Field Administrator, and document all information in
‘Bridges. : )

1.3.17.3. The: Contractor's screeners shall notlfy the DCYF On-Call
Supervisor or Field Administrator and document all information in
Bridges if notified that a child, in DCYF custody or guardianship, has
been located.

1.3.18. Child in Need of Services (CHINS)

1:3:18.1. The Contractor's screeners shall screen for any abuse or neglect
concerns, create a new referral, and enter all information into
Bridges.

o8
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1.3.19. Emergency/Disaster Planning _

1.3.19.1. The Contractor shall develop and maintain, for the duration of the
Agreement, a comprehensive emergency disaster plan to ensure
uninterrupted operation of the After-Hours DCYF Central Intake and
to ensure that if Bridges is unavailable, due to unforeseen technical
emergencies or routine system maintenance breaks, reports can still
be made, effectively filed/recorded, and documented.

1.3.18.2. The Contractor shall consider assessments no longer part of the
; screeners’ workload in Bridges once approved.

2. Minimum Staff Requirements

2.1.1. The Contractor shall provide screeners, super\nsors and program durectmg
staff in order-to provide timely and accurate ser\nces and responses. The
Contractor shall:.

2.1.1.1. Provide at least two (2) staff available to take calls with immediate
designated supervisory support for all shifts, including overnight.

- 21.1.2. Provide at least one (1) supervisor and two (2) screeners on staff,
' weekdays from 6:30 p.m. to 11:00 p.m.

'2.1:1.3. Provide at least one (1) supervisor and one (1) screener with
Program Director support from 11:00 p.m. to 7:00 a.m., during high
call volurie periods.

2.1.14. .Provjde at least two (2) screeners and one (1) supervisor on staff,
weekend days from 8:00 a.m. to 7:00 a.m.

2.2.Program Director

2.2.1. The Contractor shall ensure the Program Director possesses the following
_qualifications, including but not limited to:

221.1. A Master's Degree from a recognlzed college or unlversny
2.2.1.2. Alleasttwelve (12) credits hours in any of the following areas:
~221.21.  Social Work. .

2.2.1.2.2. " Criminal Justice/Criminology.

22.1.23.  Psychology.

2.2.1:2.4. Cbunse‘ling.

22.1.25. Sociology.

22.126.  Behavioral Science.

2:2127. Human Services or a related field.

s
(>
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2213. A minimum of six (6) years’ experience, in any of the following
areas:

2.21.3.1. Social Work.

2.2.1.3.2. Criminal Justice/Criminology.
2.2.1.3.3. Psychology.

2.2.1.34. Counseling.

2.2.1.3.5. Sociology.

2.21.36. Behavioral Science.

2.2.1.3.7. Human Services or a related field

2214, Addltlonal four (4) years in a supervisory or management level
posmon in' any occupational area. If related to the program area,
the superwsory or management experience may count as part of
the six years® total experience. Each additional year of approved
work experience may be substituted for one year. of required
formal education at the graduate level only.

2.3.Clinical/Shift Supervisors:

2.3.1. The Contractor shall ensure the Clinical/Shift Supervisor possesses the
following qualifications, incltding but not limited to:

- 2.3_.1 1. *Bachelor's degree from a recognized college or university with a
- major study including but not limited to:

‘ 2.3.1.1.1.  Social Work.
2.3.11.2.  Criminal Jushca/Crlmlnology
2.3.1.1.3. Psychology
2.31.1.4. Counseling.
2.31.1.5. Sociology.
2.3.1.1.6. Behavioral Science.
231.1.7.  Human Services or a related field.

2.3.1.2. A minimum of three (3) years experlence in any of the following
areas

2.3.1.2.1.  Social Work.
2.3.1.2.2.  Criminal Jusﬁ_celCriminology.
2.3.1.2.3. Psychology.
2.3.1.24. Counseling.

v a = D3
i 2.3.1.25. Sociology. !
3.1.2 oy 7
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2.3.13.

2314,

231.26. Behavioral Science.
23.1.27. Human Services or a related field.

Preferably an additional four (4) years plus two (2) years of

supervisory experience in any occupational area. If related to the

program area, the supervisory experience will count as part of the
three (3) years' total experience. Each additional year of approved

‘work experience may be substltuted for.one (1) year of required

formal education.
Experience in a management level position involving administration,

program planning and evaluation, business management, or related

management experience may be counted toward the qualification
requirement of supervisory experience.

2.4.Clinical/Shift Supervisors:

2.4.1. The Contractor shall ensure supervisory and or management staff oversee
additional management duties, including but not limited to: -

03
; : _ [ 7P
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2411,
2412,
241.3.
2414,
2415.
2.4.1.6.
2417

24.18.

Staff supervision and scheduling.

Staff recruitment.

Data tracking and monitoring quality assurance measures.
Management of the contract budget.

Providing public education regarding the After-Hours Intake process. '

‘Morniitoring and assisting call screeners while they are faking reports.
Supporting-screeners in making a preliminary determination about

how to screen a repor.

Initiating requests to the DCYF On- Call Superwsor or Field
Administrator.

2.4.2. The Contractor shall ensure supervisory or management staff possess the
following qualifications, including but not limited to:

24.2.1.

A .minimum of a Bacheior’ degree from a recognized college or
university in a,human services related field

2422, Experience managing the After-Hours DCYF Central Intake or a call

center.

243 ‘Sgecig'l"Réguiren“ni‘en'ts:

24.3.1.

The ‘Contractor shall ensure .all Clinical/Shift Supervisors
successful!y participate in a structured interview measuring
possession .of areas including but not limited to:

o I 6/10/2021
Page 1/00!17 3 . Date :



DocuSign Envelope ID: 3E430505-FFEA-4AB3-BFAA-ABQ254CFCS6C

DocuSign Envelope 10: DFAF68F1-4COD-401F-QGFB-BC5BB;\562394 i
DocuSign Envelope ID: BEESAS4A-CA1D-4CE8-B04E-211B3EIDFCCY

New Hampshire Department of Health and Human Services
After Hours DCYF Central Intake

EXHIBIT B

24.3.1.1. Knowledge of child abuse and neglect and crisis
management.

2.4.3.1.2. Skills and abilities identified as necessary for satisfactory
job performance.

,2432 The Contractor shall ensure Clinical/Shift Supervisors successfully
complete the training requirements outlined in Section 4 below.

2433. The Qontracter shall ensure Clinical/Shift Supervisors up'on
completion of initial training, must complete ongoing training as
outlined in Seclion_4 below.

2.5. Screeners

2.5.1. The Contractor shall ensure screeners possess the following qualifications
that include but are not limited to:

25.1.1. Associates or Bachelors degree .from a recognized college or
university in a human services related field; or

2.5.1.2. Associates or Bachelor's degree with at least twelve (12) courses or
thirty-six (36) credit hours including but not limited to:

2.5.1.2.1. Social Work.
! * 2.5.1.2.2. Criminal Justice/Criminology.
'2.5.1.2.3. Psychology.
- 2.5.1.2.4.- Counseling.
2.5.1.2.5. Sociology.
2.5.1.2.6. Behavioral Science:
2.5.1.2.7. Human.Services or a related field.

2.5.2. The Contractor shall ensure screener staff possess at a minimum the
following experience, including but not limited to:
2.5.2.1. Associates Degree in a human services related field.
25.2.2. Two (2) years experience in Human Services at or above .a
o paraprofessional or technician level.
2.5.3. Special Rggui[gmentS'
2.5.3.1. Contractor's: screeners shall be trained in how to make necessary
screenmg decisions based on DCYF practice and policy.

2 6. Additional Employment and Hiring Requirements for All Staff

s’

2.6.1. The Contractor shall ensure-all applicants for employment meet the
following requirements, including but not limited to:

o3
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2.6.1.1.1. Pammpatlng in a structured interview measuring
possession of knowledge, skills and abilities identified as
necessary for satisfactory job performance.

2.6.1.1.2. Completing the training requirements outlined in Section
4, Orientation and Training.

2.6.1.1.3. Proficiency in Microsoft oullooklcombuter proficiency.

2.6.1.1.4. Training in how to make necessary screening decisions
based on DCYF practice and policy.

2.6.2. The Contractor shall obtain, at their expense, a Criminal Background Check
for all staff, including volunteers, providing direct services to clients under
the Agreement. The Contractor shall release the results to the Department
to ensure no convictions for the following crimes:

2.6.2.1. A felony for child abuse or neglect, spousal abuse, and anSv crime
against children or adulls, including but not limited to: child
; pornography, rape, sexual assault, or homicide;

2.6.2.2."" A vidlent or sexually-related crime against a child or adult, or a crime
' which may indicate a person might be reasonably expected to pose
a threat to a child or adult or

26.23. A felony for physical assault, battery, or a drug-related offense
committed within the past five (5) years.

2. 6 3. The Contractor shall monitor the performance of employees and conduct ‘
frequent reviews to ensure work quality and to address performance i issues.

2.6.4. The Contractor shall ensure all staff have DCYF Central Registry Checks
and DHHS Bureau of Elderly and Adult Services (BEAS) checks completed
prior to providing services.

2.6.5. The Contractor shall ensure that all staff adhete to New Hampsh:re statutes
governing chitd protection confidentiality and DCYF's Professionalism and
Ethics Policy.

2.6.6. The Contractor shall obtain references from State of New Hampshire DHHS
Human Resources when hiring any applicant who is currently, or has
previously been an employee or intern of DHHS/DCYF if necessary,

2.6.7. The Contractor shall ensure that vacancies are filled within a timely manner
and by a candidate who meets the requirements stated in this Agreement,
to ensure that there is no lapse in ongoing service to the community.

3. Routine System and Maintenance

3.1. The Contractor understands and agrees that planned routine system
maintenance breaks occur:

D3
(»
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3.1.1. Twice per calendar year, from Friday at 5:00 p.m. through Monday at 8:00
a.m.; and once per week from Sunday at 11:00 p.m. through Monday at
5:00 am.

'3.1.2. The Contractor shall maintain notes on a HIPAA compliant terminal server
housed onsite in NH during planned routine system maintenance. -

3.1.3. The Contractor shall ensure that all reports of child abuse and neglect can
be received, documented, and tracked in an event of unforeseen technical
emergencies such as power outages by recording intake on a HIPAA
compliant laptop that will store information until the BRIDGES system is
back online, or until the Contraclor's staff-can be moved to an alternative
services location such as the NH home office, that has access to
BRIDGES. )

4. Orientation and Training
4.1.The Contractor shall ensure that all Contractor staff complete pre-service training

requirements, provided-by DCYF, prior to starting independent coverage of After-
Hours DCYF Central Intake.

4.2.The Contractor shall ensure staff availability for pre -service training during
traditional business hours.

4.3. The Contractor shall ensqre that staff complete a minimum of ten (10) days of pre-
service training including, but not limited to:

4.3.1. One (1) Day DCYF Coordinated Orientation;

4.3.2. A minimum of one (1) day long DCYF Coordmated training of DCYF Policy
and Practice;

4.3.3. One (1) Day DCYF Coordinated DCYF Intake Pohcy and Practice/how to
make necessary screening decisions;’

4.3.4. One (1) Day DCYF Coordinated Bridges training consisting of general
competency and intake specific competency; and

4.3.5. Participate in Field Training at- DCYF Central Intaké Unit for a minimum of
ten (10) days as a;component of screener pre-service tramlng

4.3.6.. The Contractor shall ensure all staff are provided ongomg training, which.
consists of a minimum of four (4) days annually for all staff to remain
current with DCYF policy and practice; these trainlngs may include DCYF
staff trainings.

4.37. The Contractor shall coflaborate with the Depariment to determine the
' applicable amount of training time and if additional training is needed prior
to answering phones for each new staff member.

4.3_.8'. The Contractor shall maintain documentation of completed staff training.

D3
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4.39. The Contractor shall provide to the Department copies of all pohcres and
guidelinés for staff upon request.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in compl:ance :
-with the Standards ‘for Privacy of Individually ldentifiable Health Information
(Privacy Rule) (45 CFR Parts 160 and 164) under the Health Insurance Portability
and Accountability Act (HIPAA) of 1996, and in accordance with the attached
Exhibit |, Business Associate Agreement, which has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Reporting Requirements.

The Contractor shall submit quarterly reports to the Depariment wnhm fifteen (15)
days following the reporting period, to ensure’ the efficiency, decision making and
report quality. Topics include but are not limited to:

6.1. Volume of calls {wait time, talk time, and missed calls).
6.2. Percentage of screened in reports.
6.3. Number of community referrals for screen out reports.

64. Percentage of quality réports as scored by Exhibit B-1, Central Intake Report
Quality too), which is attached hereto and incorporated by reference herein.
- 7. Performance Measures '
74. The Contractor shall work with the Deparlrnent to establish baseline
performance indicators within three (3) months of the contract effective date.
Monthly performance targets shall be developed based on the baseline data
and monthly reports on the relevant metrics provided by the Contractor.

The Department will monitor Contractor performance by a set of performance

- indicators to measure call volume, time of call, hold time, dropped calls, and
other key operational-metrics. The Contractor must have a call management
system or software that can capture and report these data elements as
indicated. below and in Section 7.2. Table 1.

74.. 50%decrease reported in the wait time for all callers
7.1.2. 80% decrease in overall missed call received after hours
7.1.3. 80 percent of calls are answered within 5 minutes
7.1.4. B80% of all séreened out calls have received community referral’
. recommendations '
' 03
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7.1.5. 80% of all Central Intake Reports reviewed have a minimum score of ten
(10).

7.2. 'Table1 :
Category ‘Key Performance Metrics

General » Volume of reports

« Volume of informational calls
y o Volume of calls from foster parents

Efficiency « Average/Median time to process a report
» Average hold time for caller/reporters
o Number of dropped calls

Declsion .

Screen-in rate (i.e., how frequently reports are screened in for

Making assessment) r

» % of reports screened in at each response priority Ievel (i.e.,
how urgently DCYF needs to see the alleged victim face-to-

: face)

Report Quality | » Report scores on standardized qualitative continuous quality

improvement tool {developed by DCYF central intake) ‘

¥ 7.3. The Contraclor shall actively coltaborate and meet with the Dep’artlnerlt on a
minimal bi-weekly basis 10 enhance contract management, improve results,
and adjust program delivery and policy based on successful outcomes.

7.4. The Contractor may be required to prowde other key data and metncs to lhe-
‘ Department lncludmg client-level demographlc performance and “service
data.

7.5. Where applicable, the C‘ontractor shall collect and share other data with the
Department in a format specified by the Department.

8. Addltlonal Terms
8.1, Impacts Resuiting from Court Orders or Legislative Changes

8.1.1. The Contraclor agrees that, fo the exient future state or federal
legislation. or court orders may have an impact on the Services
_descnbed herein, the State has the right to modify Service priorities -
and expendlture requirements under this Agreement so as to achieve

' compliance therewith.

8.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

8.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the: communication access
and language assistance services to be provided to ensure
meaningful access 10 programs and/or services to mdwlduElh

ﬁFP—ZOZZ-DCYF -01-AFTER-01 The Home 'Io_: Litlle Wanderers, Inc. Contractor Initials
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8.3.

limited English proﬁcuency, individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges. -

Credits and Copyright Ownership

8.3.1.

8.3.2.

8.33.

834,

9. Records

9.1.

RFP-2022-DCYF-01:AFTER-01 The Home for Uittle Wanderers, Inc. Contraclor tnlllats

8-1.0

All documents, notices, press releases, research reports and other
materials prepared during or resulting from-the performance of the
services of the Agreement shall include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and

" Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or

. required, e.g., the United States Department of Health and Human -
Services.”

All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, productlon
distribution or use.

The Department shall retain copyright ownership for any and all.
original materials produced, including, but not limited to:

8.3.3.1. Brochures.

8.3.3.2. Resource directories.

8.3.3.'.3. Protocols or guidelines.
- 8334, Posters.

8.3.3.5. Reports.

The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

The Contractor shall keep records that include, but are not limited to:

9.1.1,

Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the

- Confractor in the performance ‘of the Contract, and all income received

or collected by the Contractor.

. All records must be maintained in accordance with accounting

procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, ali ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or requ@by
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the Depariment.

9.2. During the term of this Agreement and the period for retention hereunder, the
Departmenit, the United States Department of Health-and Human Services, and
any of their designated representatives shall have access to all reports and
records - maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder {except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Depariment shall retain the right, atits discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

D3
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Central Intake Report Qhality Tool

Criteria |

RFP-2022-DCYF-01-AFTER-01

B-11.0

Page tof 2

Definition | Examples of this criteria I Scoring
' Information and Decision Making
Includes all details relevant to understanding the situation and
v helping the field respond are Included
o Demographicinfo {address, all phone #s, DOB’s, etc.)
o current location of child
o The right people identified {all children in family, 0 Met
absent parents asked about, iperp':etrators) {Meets all
) Complete reports Directions: all 3 of these must be checked for the overall criteria)2
EJ give DOs as much item to be checked. O Partially
a. relevant, accurcte Appears questions were asked to get the needed mformatlon Met
§ information as {even if key detail unknown by reporter) {meets at
o possible Explains sequence of how reporter che to know the info. least 3
' Clarifies when. rreporter is correct/incorrect (e.g., mom'’s criteria) 1
boyfriend referred to as father when, not) O NotmetO
References if there are any related agsessments {currently |
apen/split/etc.) J '
For every item not checked, please explaln _ /]
0. Writes objective statements. Avold subjectivity or inference 0 Met
0 Obtains factual details instead of subjective impressions (For  (Meets al
example: i
. 2 Ob]e"':_t!vireports «  Asks reporters to describe Jhat home looks like, not L
-= . | provide “just the : ; ] O Parthally
5] ,, . just stop at "home was dirty]
by focts” and refrain ; . . Met
B |from shading into . Exelams how reporter came to know the information) (meets at
) opinion & least 1
criteria) 1
For every item not checked, please explain: ‘ Eh [Notetd
O Focuses on Impact on ali children/viétims
@ 0  Provides clear rationale for the deciston to S1/50 based on key .
- S |Contentinthe components of the specific allegatio. {For example: 0 Met
€ @& |reportsupports *  Caretaker substance abuse: hoys was child's supervision/care (Meets all
20 o | the decision to affected, was there another sober carcgiver? criteria)2
£ O [screen-inoroutos » Med. neglect: condition, impact? 3 Partially
5 g well as the e Ed. neglect: actions school has taken?) Met {meets
¢ 'ﬁ allegation. Identifies allegations that reflect policy based an narrative at least 2
'@ & |selected bosed on 0 Selects allegations only when they meet screening threshold criteria) 1
% policy : EI Not met0
For every ltem not checked, please ekplain: -
™
The Home for Littie Wanderers, Inc. Conlractor Indlinls _Sn
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0 The details in the referral support the response priority leve)
3
! rees accuratel -
b z Content in the o f)ws ! ees. SoUrRRE)
€ & | oot suoports o Utilizes overrides appropriately Met 2
S_ o e pp? . Directions: both of these must be checked for the overall
w ‘= |response priority , . O NotMetD
0 a item to be checked.
o fevel
' For every item niot checked, please explain:
Structure and Clarity
O Begins with a 1-2 sentence summary|of the report (incl. names |0 Meets
and ages of those In household, primary concern) criteria
Clear reports are 0  Highlights th.e priman{ concern or a!llegation(s), particularly {Meets all
well-structored when there is a lot of info or people In the report _ criteria)2
- easy to read ar;d 0 Breaks narrative Into paragraphs (For example: separate police |0 Partially
o S ‘ reports, CCs onto own lines} Met
o understand. Easy T fvoredind c (meets @
| for DOs to quickly voldsireduncangy
fndonduse O Utilizes grammar that is clear & concise least 3
O. Uses Pronouns/names used in a wayjthat avoids confusion criteria) 1
informotion
’ O Doesnot
For every item not checked, please explain: meet
criterial

Qverall Scor

‘Assess. | Assess. | Assess. | Assess. | Assess. | Assess. | Assess. | Assess. | Total
1 2 3 {5 6 7 8
complete |2’ 2
objective | 2 . 2
allegations | -2 2
Response |2 2
priority
clear 2 2
total 10 10
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Payment Terms

This Agreement is funded by:
1.1.  100% General funds.

Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and|shall be in accordance with
the approved line item, as specified in Exhibit C-1|, Budg‘et Sheet.

The Contractor shall submit an invoice in a form satisfactory to

* the Depariment by the fifteenth (15th) working day of the following month,

10.

) RFP-ZDZZ-DCYF'OI-AFTER-M

C-14

which identifies and requests reimbursement for authorized expenses incurred
in the prior month, as well as supporting cost documentation, which includes,
but is not limited to, time sheets, payroll records,! receipts, and other proof of
payment, as applicable. The Contractor shall ensure the invoice is completed,
dated and returned to the Departmeni, along with sufficient

supporting cost documentation, in order to initiate

In lieu of hard copies, all invoices may be assigne
emailed to DCYFInvoices@dhhs.nh.gov, or invoic

payment.

d an electronic signature and
es may be mailed to:

Financial Manager, DCYF
Department of Health and Human Services
129 Pieasant Street
Concord, NH 03301

The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice,

The final invoice shall be due to the Department|no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

The Contractor must provide the services in Exhibit B, Scope of Services, in

compliance with funding requirements.

The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part.in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

Notwithstanding anything to the cohtrary herein| the Contractor agrees that
funding under this Agreement may be withheld, in whole or in part, in the event
of non-compliance with any federal or state law, rule or regulation applicable to

the services provided, or if the said services have not been satisfactorily

completed in accordance with the terms and conditions of this Agreement,

Notwithstanding Paragraph 17 of the General Provusuons Form P-37, changes
limited to adjusting amounts within the pri e limilation and adjusting
encumbrances between State Fiscal Years and bludget class lines through the
Budget Office may be made by written agreement of both pariies, @oul

The Home for Litlle Wanderers, Inc. Contractor lnitials
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1.

obtaining approval of the Governor and Executive Council, if needed and
justified. e

Audits ‘
11.1. The Contractor is required to submit an annual audit to the Department -

11.2.

- 1.3

11.4.

11.5.

if any of the following conditions exist:

11.1.1. Condition A - The Contractor expended $750.000 or mare in

federal funds received as a subrecipient pursuantto 2 CFR Part
200, during the most recently completed fiscal year.

11.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, ll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more. .. -

11.1.3. Condition C - The Contractor is a public compényr and required
by Security and Exchange Commission (SEC) regulations to

submit an annual financial audit.

If Condition A exists, the Contractor shall submit an annual single audlt
performed by an independent Certified Public Accountant {CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpar F of the Uniform Administrative *“Requirements, Cost
Principles, and Audit Requirements for Federal awards.

If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

Any Contractor that receives an amount equal {o or greater than '

'$250,000 from the Department during a smgle fiscal year, regardless
of the funding source, may be required, ata minimum, to submit annual
financial audits performed by an independent CPA.if the Department's
risk assessment determination indicates the Contractor is high-risk.

In ‘addition to, and not in any way in limitation of obligations of ‘this
Agreement, il is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and -shall return to the Department all payments made. under this
Agreement to which exception has been taken, or which have been
disallowed because of such an exception.

o3
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees 1o comply. with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D; 41
t).8.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Seclions
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANT:EES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES --CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.5.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part 1| of the May 25, 1990 Federal Register (pages
21681-21691), and require cerification by grantees (and by inference, sub-grantees and sub-
contractors), prior {0 award, that they will maintain.a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee {and by inference, sub-grantees and sub-contractors) that is a State
‘may elect to make one cerification to the Deparlment in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cerification. The certificale set out below is a
material representation of fact upon which reliance is placed when the agency awards the granl, False
¢ertification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to!

Commissioner .

NH Department of Health and Humahn Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee cerlifies that it will or will continue 10 provide a drug-free workplace by:

1.1. Publishing a stalement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the aclions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about

- 4.2.1. The dangers of drug abuse in the workplace;
1.22. The grantee’s policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.24. The penalties that may-be imposed upon employees for drug abuse violations
oceurring in the workplace;

1.3. Makingita requu'ement that each employee to be engaged in the performance of the grant be
given a copy of the stalement required by paragraph (a); '

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. - Abide by the terms of the:statement; and
1.42. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the'workplace no later than five calendar days after such
. conviction,

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
.subparagraph 1.4.2 from an employee or olherwise receiving actual natice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicled employee was working, unless the Federaé‘agency

72
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has designaled a central point for the receipt of such notices. Notice shall include the.
identification number(s) of each affected grant;
1.6. Taking one of the following aclions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect o any employee who is so convicted
1.6.1. Taking appropriata personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilttation Act of 1573, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assnstance or.
- rehabilitalion program approved for such purposes by a Federal, Stale, or local health,
law enforcement, or other appropriate agency; .
1.7. Making a good faith effort to continue lo maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided belaw the site(s} for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are y\rorkplaces on'file that are not identified here,

Vendor Name:

6/10/2021 | Pomms L. Drssling _
“L. burling

Date
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of

' Section 319 of Public Law 101-121, Govermment wide Guidance for New Reslrictions on Lobbying, and
31 U.8.C. 1352, and further agrees to have the Conlractor's representative, as ldenuf ed in Sections 1.11
and 1.12 of the General Provisions execute the following Certifi catlon

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
‘Temporary Assistance to Needy Families under Tille [V-A
*Child Support Enforcement Program under Title IV-D - -
*Social Services Block Grant Program under Tille XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

5\

The undersigned cerlifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
' any person for infhiencing or attempting o influence an officer or smployee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding &f any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement {and by specific mention
sub-graniee or sub-contractor).

2. Ifany funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempling to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, {Disclosura Fomm to
‘Report Lobbying. in accordance with its instructions, atlached and identified as Standard Exhibit E-.)

3. The undersigned shall require that the language of this cerlification be included in the award
document for sub-awards at all tiers {including. subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

Thig cemﬁcahon is a material represéntation of fact upon which reliance was placed when this transaction
was made or enlered into -Submission of this certification is a prerequisite for making or entering into this

. ‘transaction imposed by Seclion'1352, Title 31, U.S. Code. Any person who fails 1o file the required
certification shall be subject {o a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

: . Vendor Name: -

: Docudigned by:
6/10/2021 ' | Thomes £.. Drurling
Dale ame: “t. Durling

Tille: CFO
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive-Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Malters, and further agrees to have the Contractor's
representative, as ldentnr ed in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION '
_ By signing and submitting this proposal (conlracl} the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the cerification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the cenification. The certification or explanation will be (
considered In connection with the NH Department of Health and Human Services' (DHHS) .
determination whether to enter into this transaction. .However, failure of the prospactive primary
participant to furnish a certification or an explanation shall dlsquallfy such person from participation in
this transaction.

3. The certification in this clause is a materal representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction.. If it is later determinéd that the prospective
primary participant knowingly rendered an erroneous certification, in addition lo other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default,

4. The prospective primary parlicipant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
cnrcumstances

5. Theterms 'covered transaction,‘-‘de_barred,” “suspended,” "ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” *propesal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached defi mtlons

6. The prospective primary paricipant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded - '
from participation in this covered transaction, unless authorized by DHHS. i

7. The prospective primary paricipant further agrees by submitting this proposal that it will include the
clause titted “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transacuons provided by DHHS, without maodification, in all lower tier oovered
transaclions and in all solicitations for lower tier covered lransactnons

8 A barticipar)l\ in a covered transaction may rely up_on a cerﬁ_ﬂcation ofa prospective participant in a
lower tier covered transaction that it is not debamred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless il knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the efigibility of its principals. Each
paI‘ttCIpal‘lt may, but Is not required to, check the Nonprocurement List (of excluded pames)

9. Nothlng contamed in the foregomg shall be construed to require establishment ofa system of records
in order to render in good faith the certification required by this clause. The knowledge and[ ?';

Exhibli F ~ Centification Regarding Debarment, Suspension Contractor Inktials !
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informaﬁbn of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Excepl for transactions authorized under paragraph 6 of these instruclions, if a paricipantin a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
- suspended, debarred, ineligible, or voluntarily excluded from paricipation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default,

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies 1o the best of its knowledge and belief, that it and its

principals:

1.1,

11.2.

1.3

11.4,

are not presently debarmred, suspended, proposed for debarment, declared lnel:glbre or
voluntarily excluded from covered transactions by any Federal department or agency;

have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtalning, attempting to obtain, or performing a public {Federal, State or local)
transaction or a contract under a public transaction; viclation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

are not presently indicted for otherwise ciiminally or civilly charged by a governmental entity.
{Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)

of this certification; and

have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default

12, Where the prospeclive primary participant is unable to certify to any of the statements in this
certification, such prospeclive participant shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13. By sigmng and submitting this lower tier proposal (contract), the prospective lower tier paruupant as
defined in 45 CFR Part 76, certifies to the best of ils knowledge and belief that it and its principals:

13.1.

are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntanly excluded from participation in this transaction by any federal department or agency.

13.2. where the prospective lower tier participant is unable to certify to any of the above, such -

prospective participant shall attach an explanation to this proposat (contract).

14. The prospective lower tier participant further agrees by submiitting this proposal (contract) that it will
include this clause entitied "Certification Regarding Debarment, Suspension, Ineligibllity, and
‘Voluntary Exclusion - Lower Tier Covered Transactions,” without modificalion in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name:

DocuSigned bry:

6/10/2021 o | Thomams L. Brurbing

Date

B S purling

Title: cFo

o3
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. RTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
' WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the Genera) Provisions, to execute the following
cerlification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Cantrol and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
reciplents of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenila Justice Delinquency Prevention Act of 2002 (42 U.S.C. Seclion 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment praclices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civi) Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity),

- the Rehabilitation Act of 1973 (29 U.S. ¢! Section 794), which prohibits recipients of Federal financiat
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, In any program or activity,

- the Americans with Disabilities Act of 1990 (42 Li.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persnns with disabliities in employment, State and iocal
government services, public accommodalions, commercial facilities, and transportation;

- the Education Amendmerits of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. it does not include
employment discrimination;

- 28 C.F.R. pt 31 (U.S. Department of Justice Reguldtions — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Depariment of Justice Regulations ~ Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal proteclion of the [aws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental pnnmples and policy-making
criteria for partnerships with faith-based and neighborhood organizations,

-28 C.F.R. pt. 38 (U S Depariment of Justice Regulations - Equal Treatment for Faith- Based
Organlzauons) and Whistieblower protections 41 U.5.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protactions, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracls,

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant False certification or viclation of the cedtification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or

debarment. ;
. g o3
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‘In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or, sex
‘against a reciplent of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, 1o

\ the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman,

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1,11 and 1.12 of the General Provisions, to execute the following

cartification;
1. By signing and submitting this proposal {contract) the Contractor agrees to comply with the provisions
indicated above.
Contractor Name:
Docutigned by,
6/10/2021 Thorars L. Brrbing
Date - Name: “t. Durling
Title: cFo
s
D3
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking niot be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used roulinely or requiarly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs eilher
directly or through State or local govemments, by Federal grant, contract, loan, or {oan guaraptee. The
taw does not.apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary panalty of up lo
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1,12 of the General Provisions, to execute the following
certification: _

1, By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

-Contractor Name:

6/10/2021
Date
Title: cFo .
v
. DS
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
‘BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Partability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually ldentifiable Health Infarmation, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and *Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.
a. "Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations

b. ‘Business Associate” has the meaning glven such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Cove[ed Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. Desngnated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. "Data Agaregation’ shall have the same meaning as the term “data aggregauon in 45 CFR
Section 164 501.

f. “Healm Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. '“HIT_F,CH Act’ means the Health information Technology for Economic and Clinical Health
Acl. TitleXiH, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestmen! Act of
2009. ¢

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law’
104-191 and the Standards for Privacy and Security of Individually ldentifiable Health.
Information, 45 CFR Parts 160, 162 and 164 and amendmenls thereto.

i. “individual® shall have the same meaning as the term “individual® in 45 CFR Section 160.103
and shall include a person who qualifies as a persorial representative in accordance with 45
CFR Section 164.501(9).

j. - “Privacy Rule” shall mean the Standards for Privacy of Individually identifiable Health -
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information” shall have the s:i‘me mieaning as the term *protected health
information” in 45 CFR Section 160. 103; limited to the information created or receiv
Business Associate from or.on behalf of Covered Entity. 7P

32014 i Exhibit | . Contractor Initials
Health Insurance Portability Al .
Business Associate Agreemaent 6/10/2021 .
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l. “"Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164,103. ) o '

m. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.,

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
‘Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. ‘Unsecured Protected Health Information” means protected health information that is not -
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute. N

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Associate Use and Disclosure of Protected Hegltr'{ Information,

a. - Business Assoclate shall not use, disclose, maintain or transmit Protected Health
" Information (PHI} except as reasonably necessary to provide the services outlined under
. Exhibit A of the Agreement. Further, Business Associate, including but not limited to al)
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would conslitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI: -
l For the proper management and administration of the Business Assotiate;
I As required by taw, pursuant to the terms set forth in paragraph d. below; or
i lIL. For data aggregation purposes for the health care operations of Covered
Entity.

c.  Tothe extent Business Associate is permitted under the Agreement to disclose PHI t6 a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules .of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach. ] ' :

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PH! in response to a
rrequest for disclosure an the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure Mand
to seek appropriate relief. |f Covered Entity objects to such disclosure, the Busi €53,

32014 Exhibit ) Conlractor Inllials
Health Insurance Portability Acl X
Business Associate Agreement ' 6/10/2021
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(3)

372014

Associate shall refrain from disclosing the PH! until Covered Entity has exhausted all
remedies.

if the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate -
shall be bound by'such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obllgatlons ‘and Activities of Business Associate.

Tha Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured

protected health information and/or any security incident that may have an impact on the

protected health information of the Covered Entity.

The Business Assoclate shall immediately perform a nsk assessment when'it becomes
aware of any of the above situations. The risk assessment shall mclude but not be
limited to:

o The nature and extent of the protected health information involved, including the

"~ types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made,

o Whether the protected health information was aclually acquiired or viewed

6 The extent to which the risk to the protected heallh information has been’
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
overed Entity.

The Business Assoclate shall comply with all sectnons of the Privacy, Security, and
Breach Nouﬁcatlon Rule.

Business Associate shall make available all of its internal policies and procedures, books

and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. /

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI-contained herein, mcludmg
the duty to return or destroy the PHI as provided under Section 3 (l).. The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business assggiate
agreements with Contractor's intended business associates, who will be receivifg,’%ll

»
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32014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shali be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures refating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Busmess Associate's compliance with the terms of the Agreement.

Wlthm ten {10) business days of receiving a written réquest from Covered Entity,
Business Associate shall provide access to PHlin a Designated Record Set to the
Covered Entity, or as dirécted by Covered Entity, to an individuat in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obiligations under 45 CFR Section 164.526,

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity lo respond to a request by-an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164,528,

Within ten (10) busuness days of recelving a written request from Covered Enllty fora
request for an accounting of disclosures of PHI,-Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accountmg of disclosures wilh respect to PHI in accordance with 45 CFR
Section 164.528.

- In the event any individual requests access to, amendment of, or accounting of PHI

directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity, Covered Entity shall have the
responsibiiity of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify _
Covered Entity of such response as soon as practicable

Within ten (10) businessdays of termination of the Agreemenl for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
recelved from, or created or received by the Buisiness Associate in connection with the
Agreement, and shall not retain any coples or back-up tapes of such PHL If retur or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement; Business Associate shall continue lo extend the protections of the
Agreement; to such PHI and limit further uses and disclosures of such PHI to thp
purposes that make the return or:destruction infeasible, for so long as _Business‘ Te
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-Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the

Business Associate destroy any or all PHI, the Business Associate shall cerlify to
Covered Entity that the PHI has been destroyed.

Obligatiqns of Covéred Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI,

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement. pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHi that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Assocuate s use or disclosure of
PHI. . . .

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this

Agreement the Covered Entity may immediately terminate the Agreement upon Covered

Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immedialely
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation fo the Secretary.

Miscellaneous .

Defi nmgns and Requlatory References. All terms used “but not otherwise defined herein,
shall have the same meaning as those terms in the. Privacy and Security Rule, amended

from time to time. A feference in the Agreement, as amiénded to include this Exhibit |, to

a Section in the Privacy and Security Rule means the Section as in effect or as

-amended.

" Amendment. Covered Entity and Business Associate agree to take such action as is’

necessary to amend the Agreement, from time to time as is necessary for Covered

[Entity to comply with the changes in the requirements of HIPAA, the Privacy and

Secur:ty Rule, and applicable federal and state law. )

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Intergretétion. The parties agree ihat_‘ar_ly ambiguity in the Agreemeént shall be resoived
lo permit Covered Enlity to comply with HIPAA, the Privacy and Security Rule. | 7P

) Exhibt | Contractor Inflials

Heatth tnsurance Portability Act E .

Business Associale Agreement 6/10/2021
Page 50l 6 ’ Date ;



DocuSign Envelope 1D: 9E430505-FFEA-4A83-BF AA-ABO254CFC56C

DocuSign Envelope ID:; DFAFEBF1-4C00-401F-06F6-BC56BA662B04
DocuSign Envelope iD: BEESAS4A-CA1D-4C66-B04E-211BBESDFCCY

New Hampshire Department of Health and Human Services

Exhibitl -

e, Segregation. M any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisians in this Exhibit | reqarding the use.and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the

«standard terms and conditions {P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

- Department of Health and Human Services

The Home for Little wanderers

tatan er:
| Joseph E. Ribsam, Jr.

Signature of Authorized Representative
Joseph E£. Ribsam, Jr.

maspbtbe Contractor

Signature o Authorized Representative

Thomas L. Durling

Name of Authorized Represeh_tative

Name of Authorized Representative

Director
CFO
Title of Authorized Representative Title of Authorized Representative
6/15/2021 ' 6/10/2021
Date ‘Date
r
1
[+ ]
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIL!TY AND TRANSPARENCY
ACT {FFATA) COMPLIANCE . .

The Federa) Funding Accountabllity and Transparency Act (FFATA) requires pnme awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated fi rst-llersub-grants of $25, 000 or more, If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In'accordance with 2 CFR Part 170 (Reporling Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject 1o the FFATA reporting requirements:

Name of entity

Amount of award

Funding agency

NAICS code for contracts / CFDA program number-for grants

Program source

Award titte descriptive of the purpose of lhe funding action

Location of the entity
" Principle place of performance

Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

=101 S nFSncy Ry=s

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensalion Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Prowsions
exacute the following Certification;

The below named Contractor agrees to provide needed information as oullined above to the NH 3
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

' - H Doculigred by:
6/10/2021 | Themas 1. 9.«.&..,
Date " . Name: :

* Title:

CFO

DS
Exhibit J - Certification Regarding the Federal Funding Conlractor Initialy
Accountabllity And Transparency Ad (FFATA) Complianca 6/10/2021
CWOHHSN 10713 Pago 1 of 2 Date
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FORM A

As the Contractor identified in Section 1.3 of trie General Provisions, | certify that the responses to the
below listed questions are true and accurate. ~

0795272710000

1. The DUNS number for your entity is:

2. Inyour business or organization's preceding completed fiscal year, did your buslness or organization ) ;
receive {1} 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, - '
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrams and/or
cooperative agreements?

X NO YES

If the answer to #2 above is NO, stop here
If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compénsation of the executives in your
business or organization throtigh periodic reports filed under section 13{a) or 15(d} of the Securities
Exchange Act of 1834 (15 U.S.C.78m{a), 780{d})) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here

if the answer to #3 above is NO, piease answer the following;

4. The names and compensation of the five most highly compensated officers in your business or '
organizalion are as follows:

Name: Amount;
Name: : Amaunt:
Name: Amount:
Name: ___ Amount;
Name: . Amount: )
)
o3
E;mtbl J = Certiication Regarding the Federal Funding Contractor Inilais
Accoumablhty And Transparency Act (FFATA) Complance 6/10/2021
CLEDHASN 10713 . Page 2 of 2 Date ___ _~
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A. Definitions

The following terms may'be refiected and have the described meaning in this document;

1.

“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to -Protected Health
Information, * Breach™ shall have the same meaning as the lerm “Breach” in section
164.402 of Title 45, Code of Federa! Regulations.

“Computer Security Incident” shall have the same meaning "Computer Security
Incident” in section two {2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Nauonai Institute of Standards and Technology, U.S. Depariment
of Commerce

*Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment- Records, Case Records, Protected Health Information and
Personally ldentifiable Informatian,

Confldenllal Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of peiforming contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not fimited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Informalion (PF1), Federal Tax Information (FT1), Social Security Numbers (SSN),

Payment Card Industry {PCI), and or other sensmve and confidential information.

"End ‘User” means any person or enlity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

“HIPAA" means the Health insurance Portability and Accountability Act of 1986 and the
regulations promulgated thereunder. .

-

“Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful} 1o gain unauthorized accessto a -
system or its data, unwanted disruption or denial of service, the unauthorized use of
‘a system for the processing or storage of data; and changes to system hardware,
fi irmware, or software characteristics without the owner's knowledge, instruction, or
consenl. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

7B
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10.

maii, all of which may have the potential to put the data at risk of unauthonzed
access, use, dlsclosure modification or destruction.

“Open ereless Network™ means ‘any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the lransmission of unencrypted Pi, PFI,
PHI or confidential DHHS data.

*Personal Information” (or “Pl1"} means information which can be used to distinguish
or trace an individual's identity, such as their name, socia! security number, personal
information as défined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as dale and place of birth, mother's maiden
name, etc.

"Privacy RuIe shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Heaith and Human Services.

“Protected Health tnformation® (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at-45 C. F R. §

© 160.103.

11.

12.

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health lnformatlon at 45 CF.R. Part 164, Subpart C, and amendments
thereto.

“Unsecured Protected Health Information™ means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, . or indecipherable to unauthorized mdlwduals and is
developed or endorsed by a standards developing orgamzatlon that is-accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1.

2

The Contractor must not use, disclose, maintain or transmit Confi dential Information
éxcept as réasonably necessary as outlined under this Contract. Further, Contractor,

-including but not limited to all its directors, officers, employees and agents, must not

use, disclose, maintain or transmit PH! in any manner that would constitute a violation

of the Privacy and Security Rule..

The Conlractor must nol disclose any Confidential Information in response to-a

. N ¢’ o3
| L
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request for disclosure on the basis that it is required by law, in response to a

subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to

consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
reslrictions over and above those uses or disclosures or security safeguards of PHI

pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI-in viclation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agreés that DHHS Data or derivative there from drsclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data cbtained under this Contract may not be used for.

any other purposes that-are not indicated in this Contract.

6. The Coniractor.agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this

Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1.

I V5, Last update 10/0%/18

Application Encryplion. f End User is transmiltings DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS

. data,

Enctypted Ema:I End User may only employ email to transmit Confidential Data if
emall is epcrypted and being sent to and being received by email addresses of
persons authorized 10 receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Conrdentlal.

Data, the secure socket layers {SSL) must be used and the web site must be
secure. SSL encrypts data transmitled via a Web sile.

File Hoslmg Services, also known as File ‘Sharing Sltes End User may not use file
hosting services, such as Dropbox or Google 'Cloud Storage, to transmit
Confidential Data.

Ground Mall Service. End User-may only transmit Confidential Data via certifisd ground
mail within the continental U.S. and when sent to'a named individual.

Laplops and PDA. If End User is. employing portable devices to transmit
Confidential Data said devices must be encwpted and password-protected.

Open Wireless NgMQrks. End User may not transmit Confidential Data via an open

Contractor inltials
‘DHHS Infermation

‘Security Requirements. . .. 6/10/2021
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10.

1.

wireless network. End User must employ a virtual private network (VPN} when
remotely transmitling via an open wireless network.

Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobite device(s) or laptop frem which information will be
transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle {i.e. Confidentiai Data will be deleled every 24
hours).

Wireless Devices. If.End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Cantract. After such time, the Contractor will have 30 days to destroy the data and any”
derivative in whatever form it may exist, unless, otherwise required by law or permitted

A,

~ under this Contract. To this end, the parties must:

Retention

1. The Contractor agrees it will not store, transfer or process data collected in
, connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cfoud service or cloud slorage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential securily. events that can impact Stale of NH systems
and/or ‘De“partmem confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Depariment confidential information.

" 4. The Coniraclor agrees to retain all electronic and hard copies of Confidential Data

in a secure location and identified in section IV. A2

' 5. The Contractor agrees Confidential Data stored in a Cloud must be in a

FedRAMP/HITECH compliant solution .and comply with all applicable statutes and
regulations regarding the privacy and securily. All servers and devices must have

" currently-supported and hardened operating systems, the latest anti-viral, -anti- -
hacker, anti-spam, anti-spyware, and anli-malware utilities. The environment, as a

v ; ' DS
" V5. Last update 100918 : Exhibil K Conlractor Initials
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
. Chief Information Officer in the delection of any security vulnerability of the hosting
" infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and wilf
- obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disasler
recovery operations. When no longér in use, electronic media containing State of
New Hampshiré data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and. media
sanitization, or otherwise physically deslroying the media (for example,
degaussing) as described in NIST. Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.°
Depariment of Commerce. The Contractor will document and certify in writing at
time of the data destruction, -and will provide written certification to the Department

upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State-and Contractor prior to destruclion.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

LA PROCEDU_RES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data recezved under this Contract, and any
derivative data or files, as follows

1. ‘The Contractor will maintain proper security controls to protect Depariment
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services. '

2, The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, {from
crealion, transformation, use, storage and secure destruction) regardless of the

media used to store the data (i.e., tape, disk, paper, etc.). =
(
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AR

. V5, Last update 10109!18 3

The Contractor will ‘maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable. -

The Contractor wili ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems. 2

The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

If the Contractor will be sub-conltracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectalions, and monltoring compliance to security requirements that at a mlnlmum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and compuler use agreements as part of
obtaining and maintaining access to any Departmen! system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized. '

If the Depart.ment determines the Contractor is a Business Assocnate pursuant to 45

CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement

(BAA) with the Department and is responsable for maintaining compliance with the
agreement.

The Contractor will work with the Department al its request to bomplele a System
Management Survey. The purpose of the survey is to enable the Depariment and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of lhe Contractor engagement. The survey will be completed
annually, ‘or an alternate time frame at the Departments discretion with agreement by
the Contractor, .or the Depariment may request the survéy be completed when the
scope of the engagement between the Department. and the Contractor changes.

The Contractor will not store, knowingly-or unknowingly, any State of New Hampshire

or Depaitment data offshore or outside the boundaries of the United Stales unless
prior express written consent is obtained .from the Information Secun!y Office
Ieadership member within the Depariment.

'Data Security Bréach Liabifity. In the event of any security breach Contractor shall
make efforts to investigate the causes of the ‘breach, promptly take measures ‘to

‘prevent future breach arid minimize any damage or loss resulling from the breach.

The State shall recover from the.Contractor all costs of response and recovery from

' m'
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12.

13.

14.

15.

1B.

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due 1o
the breach,

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidentiai Information, and must in all other respecls
maintain the privacy and security of Pl and PHI at a level and scope that is nol less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for mdwldually identifiable health
information and as applicable under State law.

Contractor agrees lo establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of information Technology.
Refer to Vendor Resources/Procurement at https:/iwww.nh.gov/doitvendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

Conlractor agrees to. maintain a documented breach notification and incident
response process. The Contractor will notify the Stale's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affects.or includes any State of New
Hampshire systems that connect o the State of New Hampshire network.

Contractor must restrict access lo the Confidential Data obtained under this
Coritract to only those authorized End Users who need such DHHS Data to
perform the:r official duties in connection with purposes identified in this Contract.

-~

The Contractor must ensure that all End Users: i

.a. comply ‘with such safeguards as referenced in Section IV A. -above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or madvenenl disclosure.

b. safeguard this information at ail times.

c. ‘ensure. ihat laptops and other electronic devices/media contamtng PHI, PI, or
PFl are e_ncrypted and password-protected.

d. send emails containing Confidential Information only i encrypled and being
sent to and being received by email addresses of persons authorized to
receive such information.

; e : &
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" e. limit disclosure of the Confidential Information to the extent permitted by law,

f. Confidential Information received under this Contracl and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in ali cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h., in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. 'undersland that their user credentials (user name and password) must not be
shared with anycne. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application. '

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections -to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must -notify the Stale's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email -addresses provided in
Section VL :

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incigent Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contraclors compliance with all applicable obligations and procedures
Contractor's procedures must also address how the Contractor will:

1. Idéntify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as réquired in this Exhibit or P-37;

4

Identify and convehe a core response group to determine the risk level of Incudents
and determine risk-based responses to Incidents; and

0%
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5. Determine whether Breach nofification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
‘measures.

incidents and/or Breaches that implicate P! must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer.
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

G

V5. Last updale 100918 ) Exhibit K 2 Contractor Initisis
DHHS Information
Security Requirements - 6/10/2021
ate

Page 8ol &



