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State of New Hampshire . . 5C
Deferred Compensation Commission

25 Capitol Street, Room 215C, Concord, NH 03301 (603) 271-7886

Commission: ExgCUtivg PirgCtOr:

Barry J. Glennon, Chair Craig A. Downing

March 19,2024

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Deferred Compensation Commission, to enter into an amendment to its contract
agreement with Empower Annuity Insurance Company of America, (f/k/a Great-West Life & Annuity Insurance
Company), Denver, CO (VC#203200), or its approved affiliate, for the administration of the State of New Hampshire
Public Employees Deferred Compensation Plan (the "Plan") by extending the end date of the contract from April 30,
2024 to October 31, 2024, effective upon Governor and Council approval. The original contact was approved by
Governor and Council on October 7, 2015, item #74; extended with approval of the Governor and Council on
October 2, 2019. item #A to December 31. 2022; extended with approval of the Govemor and Council on December
21, 2022, item #1 to October 31. 2023; and extended with approval of the Governor and Council on August 8, 2023,
item 5B to April 30, 2024.

No State funds shall be expended for this contract per RSA 101 -B:8.

EXPLANATION

The New Hampshire Deferred Compensation Commission (the "Commission") has, with Govemor and
Council approval, contracted with Empower Annuity Insurance Company of America (f/k/a Great-West Life & Annuity
Insurance Company) or its approved affiliate, for plan administration services with a contract end date of April 30,
2024. The last two amendments approved by Governor & Council, along with this requested extension, provides the
Commission time to conclude the extensive request for proposal (RFP) process.

The last amendment allowed the Commission to issue the new RFP, with the closing date of December 14,
2023. and finalist interviews were on February 9, 2024. While we expect successful negotiations to conclude with a
new contract for Govemor & Council review and approval, we do not believe that can be accomplished before the
current contract ends on April 30, 2024.

This amendment will allow the Commission to complete the current contract negotiations and award a new
multi-year contract for the State of New Hampshire Public Employees Deferred Compensation Plan.

Based on the foregoing, the Commission respectfully recommends approval of the amendment to the
contract with Empower Annuity Insurance Company of America (f/k/a Great-West Life & Annuity Company).

Respectfully Submitted.

Barrv GlennonJarry

Commission Chair
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FOURTH

AMENDMENT TO

EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA,

AGREEMENT

This amendment, (hereinafter called the "Amendment"), dated March 1, 2024, by and between
the State of New Hampshire, acting by and through the New Hampshire Deferred Compensation
Commission, which is represented by the Department of Administrative Services (hereinafter referred to
as the "Department"), and Empower Annuity Insurance Company of America, (hereinafter referred to as
the "Contractor" or "Empower").

WHEREAS, pursuant to an Agreement dated October 7, 2015, the Contractor agreed to perform
certain services upon the terms and conditions specified in the Agreement and in consideration of
specified percentage of revenue generated by the Plan's investment options as specified in the
Agreement and;

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be modified or
amended only by a written instrument executed by the parties hereto and only after approval of such
modification by the Governor and Council, or amendment and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part; "The
initial term of this Agreement shall be for a period of 5 years effective January 1, 2016 until December
31, 2020, with the approval of the Governor and Executive Council. The contract provides for one (1) two
(2) year extension with the mutual agreement of the parties and with the final approval of the Governor
and Executive Council." and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part; "The
Initial term of this Agreement was amended and extended for a period of two years, with the
approval of the Governor and Executive Council on October 2, 2019 for one (1) two (2) year
extension with a completion date of October 31, 2023 and, with the Governor and Executive
Council approval on August 8, 2023 the contract was amended further by extending the
Completion Date from October 31, 2023 to April 30, 2024.

WHEREAS, the Contractor and the Department have agreed to further amend the Agreement in
respects;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained

in the Agreement and set forth herein, the parties hereto do hereby agree as follows:

1. Amendment and Modification of Agreement:

The Agreement is hereby amended effective March 1,2024 as follows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from April 30,

2024 to October 31, 2024.

2. Continuance of Agreement:

Except as specifically amended and modified by the terms and conditions of the Amendment, the
Agreement and the obligations of the parties hereunder, shall remain in full force and effect in

accordance with the terms and conditions set forth herein.
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CONTRACTOR;

Empower Annuity Insurance Company of America

By:,

Name: Daniei A. Morrison

Title: Executive Vice President, Government & Taft-Hartley Markets

The State of Colorado

The County of Arapahoe

On the day of . 2024 there appeared before me, In the state and county
foresald a person who satisfactorily identified himself as Daniel A. Mom'son, and acknowledged that
he/she executed this document Indicated above. In witness thereof, I hereunto set my hand and official
seal.

Notary Public

My Commission Ixa'ir&s:

THE STATE;

The State of New Hampshire

By:,

Name: Barry J. Giennon, for the Commission

Title: Director, Bureau of Securities Regulation
Chair. NHDCC

OeiORf A DUNIAP
NOTAfW PU8UC • STAT8 OF COLOftAOO

NOTAHY id t987A05J9«l
my COMAiSSION EXPIRES JUL10. 2026

NameiCraigA. Downing Titl^
Executive Director, Commlssior



The foregoing contract, having been reviewed by this office, is approved as to form, substance and
execution.

Office of the Attorney General

By.

Name: Sheri PhiUlPS

Trtle: Assistant Attorney General

Governor and Councli of NH

On:_ , 2024

Signed:

Trtle:



EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA

INCUMBENCY CERTIFICATE

The undersigned Secretary of Empower Annuity Insurance Company of America
(the "Company") hereby certifies that the individual identified below is an officer of the
Company and that, pursuant to the General Signing Resolution duly adopted by the
Executive Committee of the Board of Directors of Empower Annuity Insurance Company
of America on March 18, 1997, and the Signing Authority Delegations- Contracts Policy
effective March 1, 2012, the individual Is duly authorized to act on behalf of the Company.

Daniel A. Morrison

Senior Vice President, Government
Markets

Dated at Greenwood Village, CO, this 11**^ day of March, 2024.

Empower Annuity Insurance Company of America

Ryan Logsdon
Secretary
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INSURANCE DEPARTMENT
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License No: V89277366

CATOSUS*:

Presents that Empower Annuity Insurance Company of America

■s hereby authorized to transact Variable Products lines of Insurance in accordance with State Statutes
Exclusions:

RSA 408:40 - The Commissioner does not recommend and assumes no responsibility
for variable contracts offered by the registrant.
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan. Secretar>' of Slate of tlic State ofNcw Hampslilrc. do hereby certify that EMPOWER ADVISORY GROUP,

LLC is a Colorado Limited Liability Company registered to transact business in New Hampshire on October 08, 2002.1 further

certify that all fees and documents required by ihcSecreiaiy of State's ofTice havcbeen received and is in good standing as far as

this office is concerned. ■

Business ID: 420432

Certificate Number: 0006621936

y1ffn-

<5^

d

•IN TESTIMONY WHEREOF.

I hereto set rny hand and cause to be affixed

the Seal of the State of New Hampshire, •

this 20th dav of March A.D. 2024.

David M. Scanlan

Secretary of State



0tt03V •Vttu' o6o| pue oui«u ObOOV om(tO/9tOS)S2 QHOOy/

r~5iac.

aAUVlfOSaMSM 03ZU0M1J1V

y

UXXSi WOXXJHOO
av Noob'lasuis iviidvo sz

S33(MSS aAUVbiSmtVCV dO iJOtmVdBQ
TIBMOiSUSBObiNlIV

3blHS<0«VHM3NdO3iVlS

eMOtSlAOlld AOnOd 3Hi HUM aONVObOOOV

HI OatQATBO 39 TOM 39110N 'd03b3Hl 31VO NOLLVbWXS 3Hi
3bOd39 aanaoNVO 39 eaionod 039ib083a aAOSv 3 mi lo anv tnnoHfi

(unfiiiii niiwiti inifiinTirrnr n*— "it* i'i~i—ii i* Tirrr'iTT tan3aQA/<womooi/iwotiv>Q<oo''o>*«*'i>*'m

UMfiHOUV^iadOMNOUdUOSM

(mi ̂ n)
(aaan-oxaw3»f3)vw33u«

JD aAunoaiQftgHiMydfttoiatb^nwtiAwv
Ajn»mAa&oMao*fv
Moavgwajwoagigaaaxi*

006'0l***O(^9^ I X I

uNn Aonod ■ asvasa ~ra
Qootnoi

aaXOIdna V3 - 3SV3SK] n-3
OOO'OQOiVIM

ixaoosv H3W3-ra

I—I aiAiViS I y
aai *

(AM'IM'AN'tH)ZCI0-29eKO6

(SQV) UXHSBKIOS

Gootnrizaxjm\

T2sm^

(zozmKv

gg/Mgy •HlQ

30W-8WIVO

unsoo

ovnnasxa

$nm vTX3iis*n

axvoauoov
000*000$

a3H3»ra30H3^Gczozncno9a06BQGSS>9OOX »zazm]i90 OQOowS

A'MOSOIPV AViofiOinv
BDBSpmra

aoVNV0AUi9ty^
03UIH aSNMOMM

ATMOSOiflV soinv
pMPpoa «d> AUnrM A'MOQoamaaKosoaiMtf)

OinVAMV
(vn)Mo-z9e»006 (uowd ad) AunrM Ainoezasam\ (zozmvzi

AiTnavp ansonoinv
czoznoei oDottn'iLaIIFIi'IUI t'C .

:Sll;B»e83BA£rUM3 0001000*$
□

I33r
-Ottd

A^mod 301 oov d0MN03 - Sjonooud

aj-voaaoov TVM3W50
OOOWS:t»d sartdrfv imn 9itfD3U00V %N30
Goottn's

AtfVM AOV t IVMOSaad

(uoMdwoiu^ldxaoan
Qoomrs

000'SZ$:U1S
aoywBwuro (~~ ODD'S

H Tuuujh9wia;sa5M3uaurooo
oQiraQGrsmi*fiwoiaovwvo

Aj/usvniviaieo iviOMaRMOd fiZS6990>O 33H3UUrO30 K3VaGZte/lQi90 Ko&uno 000*000'$
aaMwntMdOMAi CULLUWunI«38anHA3nodKCM ftlUfflddJASOOd

'• wwSojvd AS o»na^ »e38 3avh avw nmohs siiwn s^nod Hons m snoujqnoo onv snoi^io» ■MMai aui -nw rti <Ji MaM3H a3aH3S3Q S3IOnOd 3M1 A9 (BOUOddV BONVWrtSKI 3Hi 'KfVlHSd AVW dO OBOSSI 39 AVW BiVOIdlidaO
SIKi KOIHM OX 133efS3ti HUM lN3WnDOO U3HI0 bO lOVbiNOO ANV dO NOIiKWOO bO IWlL "XNawablftOab ANV OMOWiSHilAAiON 031V0I0NI

^ 3Ki 01 oanssi N339 3AyH M0T39 Q31Sn 30NVbnSNI dO 83lO>TOd 3Hi iVHl AdObBO 01 SI SlHi
:dH3Mns7moo oo'sovruAooOMNaabo

owobOtMoaoisvasvso
U3MOdK3V9a

on'iN3rGbii3b iSMoayQ
OMOfTDM'SSUVIQSSnS ONV V3QSIW

dO ANVdWOO BDHWnSM liiOWW

vm
V/N: 3 vaanM

669C2jUaduoD KKHiuq AsmtO piJ ^ = a
m

V/N^susantM

mn
00 V Muaraji Aijuas: 8 HaaniM

isBaAueducQ sottxm* isapMV aov = V aavnsMte-Q-ao-zsnssoczszzoiNO

gcool amV>amn
«n)«0v«aj8«iMvg3U

•on'vsnHSbvn
naocacau

• amiBOVUaAOd OMQNMiV ttM3HD«M

■ !W4M •

laviNoa

— (sIluaiuMiopu* qant fo n»|| u| i»piOH wwuw « m^U J*|W» V>u Mop •jkiuwjiw »i««
uo ym'f-rn^ V Tuouioaiopoa u« tti|nb«j X«ui Mptl^ ui«w»3 'Xstyod mqjo «uonpuo3 pus «uu«) am m pafqns 'OBAJVM SI KOtlVOOHSnS U
-pMiepua aq io auo{a(AOid Q3«n8N1 TVHOllKKIV >«nuj (aa|)X3itod aq) 'aaMnSNi TVNOUIOOV «• «l a;»3tflW«a MO 11 lANVlWWW

naOlOH aiV3ldLU130 3H1 ONV HaonOOUd MO 3ALLVlN3S3Ud3)l
oaaaoHinv •<s)b3«nsNi sNinssi 3ki waaMoa idvuinoo v ainiusNOo iom s3oa aoNvansNi ao
saonod 3K1A0 cacwodav 30vm3aod shi uanv ao aaaixa •oManv AiaAuvoaa «o AiaAuv»wuav aon S3m
ctui qivrMMiiMBD shi NOdn siHOW ON saadMOD GNV AiNO NOiivwaodNi JO aauvN V sv oanssi & aivotjiiaao simi

aoKsm
UAAAMXWBlIaiVO30NVbnsNi Ainiavn do aivoidiiaao



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/YYYY)

11/3(y2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementjs).

PRODUCER

MARSH USA, LLC.
1166 Avenue of the Americas
NewYorK NY 10036

CN102232306STND-AW-23.24

CONTACT

PHONE fax

EeiAIL
AnnppM-

mSURERrSI AFFOROING COVERAGE NAICf

INSURER A; SentTV Insurance Comoanv 24988 .

INSURED '
EMPOWER ANNUITY INSURANCE COMPANY OF
AMERICA AND SUBSIDIARIES. INaUOING
EMPOWER RETIREMENT, LLC
DBA EMPOWER

8515 EAST ORCHARD ROAO
GREENWOOD VILLAGE, CO 80111

INSURER B;

INSURER C ;

INSURER D ;

INSURER E ;

INSURER F ;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOSVN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

LT.T.HLHliT;:
POUCY NUMBER

POUCY EFF
rMWDonrYYY)

POUCYEXP
iMiwDonnnnn UMfTS 1

COMMERCIAL GENERAL LIABIUTY EACH OCCURRENCE s

E 1 1 OCCUR
DAMAGE TO RENTED
PREMISES (Ea occurrence) s

MEO EXP (Any orte oeracn) %

PERSONAL & ADV INJURY s

GE rt AGGREGATE LIMIT APPLIES PER:

POLICY jEcf n LOC
OTHER:

GENERAL AGGREGATE %

PRODUCTS - COMP/OP AOG s

s

AUlrOHOBILE UABIUTY

1 ANY AUTO
1

COMBINED SINGLE LIMIT
IEb aeddent)

s

BODILY INJURY (Per peraon) s

OWNED
AUTOS ONLY
HIRED

ALTTOS ONLY

SCHEDULED
AUTOS
NONOWNED

AUTOS ONLY

BODILY INJURY (Per acddenl) s

PROPERTY DAMAGE
(Per ecdrtentl

s

s

1

1

UMBRELLA UAB OCCUR

CLAIMS-MAOE

EACHOIXURRENCE s

EXCESS UAB [ AGGREGATE s

DEO 1 1 RETENTION S $

~A~

A  :
1

WORKERS COHPENSATiON
AND EMPLOYERS'UABIUTY

ANYPROPRIETOR/PARTNER/EXECUnVE f—H
OFFICER/MEMBER EXCLUDED? ' M
(Mandatory In NH)
ir yas. dascrtba under
DESCRIPTION OF OPERATIONS below

NIA

9004862-001 (AOS) 1

9004862-002 (HI. NY. WI.WV)

12/01/2023

12«)1/2023

12/01/2024

12/01/2024

V 1 PER 1 1 OTH-
^ t STATIPTF 1 1 FR

E.L EACH ACODENT s  1.000,000

E.L. DISEASE • EA EMPLOYEE S  1.000.000

E.L. DISEASE • POLICY LIMIT
J  1.000.000

1

OESCRIPTKM OF OPCRATKMS / LOCATIONS I VEHICLES (ACORO 101, AddltionsI Ramarks Schadult. may ba attachad ir mora apaca la rtquirad)

RE State Of NH PubBc Emptoyees Deferred Compensation Plan. 457(b) Deferred Compensafion Plan. Group #98961-01. Agreement comptedon date; December 31.2020.

CERTIFICATE HOLDER CANCELLATION

NH Deferred Compensation Plan

Attn: Crag A. Downir)g
25 Capitol St. • Room 215c
Concord. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

(E> 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire

Deferred Compensation Commission

25 Capitol Street, Room 215C, ConcoM, NH 03301 C603)-271-7886

July 18. 2023

His Excellency. Governor Christopher T. Sununu
ArKl the Honorable Council

State House

Cortcord, New Hampshire 03301

>^QgpgT?PACTiQN

Authorize the NH Deferred Compensation Comrnission, to enter into an amendment to its contract
agreement with Empower Annuity Insurance Company of America, (f/k/a Great-West Life & Annuity Insurance
Company), Denver. CO (VC#203200), or its approved affiliate, by extending the end date of the contract from
October 31, 2023, to April 30.2024, effiective upon Governor and Council approval. The original contact was
approved by G&C on October 7, 2015, item #74, for the administration of the State of New Hampshire Public
Employees Deferred Compensation Plan (the *Plan') for public officers and employees and extended by G&C on
October 2, 2019, item #A, other items consent calendar, with a contract end date to December 31,2022. The
corttract was extended again by approval of G&C on December 21, 2022, item #1, other items consent calendar,
with a contract end date of October 31. 2023.

No State funds shall be expended for this contract per RSA 101-B;8.

EXPLANATIOW

The New Hampshire Deferred Compensation Commission (the "Commission') has, with Governor and Coundl
approval, contracted with Empower Annuity Insurance Conrtpany of Anrierica (f/K/a Great-West Life & Annuity
Insurance Company) or its approved affiliate, for plan administration services with a contract end date of October
31.2023. While it was expeded that the Commission would issue a request for proposal (RFP) to put this contract
out to bid in the first quarter of 2022, the RFP was not Issued until November 23. 2022. The Commission expected
the RFP to be completed with a new plan administration contract well in advance of the contract end date. The
Commission with the assistance of NFP issued the RFP and received proposals from qualified bidders. During the
selection process it became apparent that the complex and critical needs of the Commission were not sufficiently
addressed, and the decision was made to issue a new. modified RFP.

This annendment will allow the Commission to complete the plan administration and recordkeeping RFP
process and award a new mufti-year contract for the State of New Hampshire Put>lic Employees Deferred
Compensation Plan.

;

Based on the foregoing, the Commission respectfully recommends approval of the amendnwnt to the
contract with Empower Annuity Insurance Company of America (V\Oa Great-V^t Life & Annuity Company).

Respectfijily Submitted,

Glennon

Commission Chair



THIRD AMENDMENT

TO

EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA*

AGREEMENT

This amendment, (hereinafter called the 'Amendment), dated May 1. 2023. by and between
the State of' New Hampshire, acting by and through the New Hampshire Deferred Compensation
Commission (hereinafter referred to as the 'Commission'), and Empower Annuity Insurance Company of
America, (hereinafter referred to as the "Contractor' or "Empower").

WHEREAS, pursuant to an Agreement dated October 7. 2015, the Contractor agreed to perform
certain services upon the terms and conditions specified in the Agreement and In consideration of
specified percentage of revenue generated by the Plan's investment options as specified In the
Agreement and;

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be modified or
amended only by a written Instrument executed by the parties hereto and only after approval of such
modification by the Governor arid Council, or amendment and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part; "The
initial term of this Agreement shall be for a period of S years effective January 1, 2016 until December
31,2020, with the approval of the Governor and Executive Council. The contract provides for one (1) two
(2) year extension with the mutual agreement of the parties and with the final approval of the Governor
and Executive Council.' and;

WHEREAS; pursuant to Exhibit A, Sectton IV, Paragraph A, which states in the relevant part; The
initial term of this Agreement was amended and extended for a period of two years, with the approval of
the Governor and Executive Council on October 2, 2019 for one (1) two (2) year extension with a
completion date of October 31, 2023 and;

WHEREAS, the Contractor and the Commission have agreed to furtheramend the Agreement In
respects;

NOW THEREFORE, In consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties hereto do hereby agree as follows:

1. Amendment and Modification of Agreement:

The Agreement Is hereby amended as follows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from October 31,
2023 to April 30, 2024.

I

2. Continuance of Agreement:

Except as specifically amended and modified by the terms and conditions of the Amendment, the
•  Agreement and the obligations of the parties hereunder, shad remain In full force and effect in

accordance with the terms and conditions set forth herein.



CONTRACTOR;

Empower Annuity Insuranca Com pany of America

Bv:""^oA
Name: Daniel A. Morrison

Title: Senior Vice President, Government &Taft-Hartley Markets

The State of Colorado

The County of Arapahoe

On the day «f . 2023 there appeared before me, in the state and county
foresatd a person who sddsfactorlly identified hirhself as Daniel A. Morrison, and acknowledged that
he/she executed this document indicated above. In witness thereof, I hereunto set my hand and official
seal.

Notary Public

My Commission Expires; July 10, 2026

OQDItf A OUMUiX

MOTAKv puauc' sTxn or ccloaaoo
NOTAirr 10 i«a740ss*i2

MY COAWISSON CXPMES JUL 10. 2026

THE STATE;

The State of New Hampshire

8v:

Name: Barry J. Glennon, for the Commission

Title: Director. Bureau of Securities Regulation
Chair, Commissidb

Bv: ClxXl) A:
Name: Craig A. Do'

Title: Executive Director, Commission



The foregoing contract, having been reviewed by this office, is approved as to form, substance and

execution.

Office of the Attorney General

Bv:

Name;
Title;

Governor and Coundl of NH

AUG 0 2 2023
On; 2023

Signed:.

SECRETARY or GTATE



EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA

INCUMBENCY CERTIFICATE

The undersigned Associate Secretary of Empower Annuity Insurance Company of America
("Company") hereby certifies that the individuals identified below are authorized signers of Empower
Annuity Insurance Company of America and that, pursuant to the General Signing Resolution duly adopted
by the Board ofBoardofDirectors of the Company on March 18,1997, and the General Signing Delegation
duly adopted by the Board of Directors of the Company on March I, 2012, the individuals are duly
authorized to act on behalf of the Company.

Daniel A. Morrison

Senior Vice President, Government & Taft-Hartley

Markets

Dated at Greenwood Village, Colorado, this 28th day of June, 2023.

Empower Annuity Insurance Company of America

Brockett Hudson

Associate General Counsel and Assistant Secretary



AC^cf CERTIFICATE OF LIABILITY INSURANCE OATEtiaMjerTYW)

wansxa

THIS CERTIFICATE 19 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTinCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE tSSUINO (NSURER(8), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If ths cftlflcsts holdsr Is sn ADDfTIONAL INSURED, ths poUcy(l«s) must hsvs ADDITIONAL INSURED provlslofts or tw sndorsod.
If SUBROGATION IS WAIVED, sub)M to ths tsrms snd conditions of ths poQcy, csrtsln poUclM may mqutra an andorsamant A ststamsnt on
this ooftlflcsta doas not eontar riflhtt to tha carttflcata hotdar In liau of such sndorsamsntfs).

POQOUCEB

lAARSlU&LLLC.
1166 Anvws d M Anerics)
NswYoIlNY 10036
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CERTIFICATE H0U3ER CANCELLATION

STATE OF NEW HAMPSHIRE
ATTN: ROBERT STOWEIL
DEPARTMENT OF AOMINISTRATTVE SERVICES
25 CAPITAL STREET. ROOM 102
CONCORD. NH 03301

1

j

SNOUID ANY OF THE ABOVE DESCRIBED POUCCB BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELJVEREO W
ACCORDANCE WITH THE POUCV PROVISIONS.

AUTMOnUED REPNESEMTATIve

C 1986^16 ACORD CORPORATION. All fights rsaerved.
ACORD 29 (2016/03) Tha ACORO nama and logo are raglstarad msilw of ACORD
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State of New Hampshire
Deferred Compensation Commission

25 Capitol Street, Room 2I5C, Concord, NH 03301 (603)-27l-7886

July 18, 2023

His Excellency, Governor Christopher T. Sununu
And the Honorable Council (

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Deferred Compensation Commission, to enter into an amendment to its contract
agreement with Empower Annuity. Insurance Company of America, (f/k/a Great-West Life & Annuity Insurance
Company). Denver, CO (VC#203200), or its approved affiliate, by extending the end date of the contract from
October 31, 2023, to April 30, 2024, effective upon Governor and Council approval. The original contact was
approved by G&C on October 7, 2015, item #74, for the administration of the State of New Hampshire Public
Employees Deferred Compensation Plan (the 'Plan') for public officers and employees and extended by G&C on
October 2, 2019, item #A, other items consent calendar, with a contract end date to December 31. 2022. The
contract was exterKfed again by approval of G&C on December 21. 2022. item #1, other items cortsent calendar,
with a contract end date of October 31, 2023.

No State funds shall be expended for this contract per RSA 101-B:6.

EXPLANATION

The New Hampshire Deferred Compensation Commission (the 'Commission') has, with Governor and Council <
approval, contracted with Empower Annuity Insurance Company of America (f/k/a Great-West Life & Annuity
Insurance Company) or its approved affiliate, for plan administration sen/ices with a contract end date of Octot>er
31, 2023. White it was expeded that the Commission would issue a request for proposal (RFP) to put this contract
out to bid in the first quarter of 2022, the RFP was not issued until November 23, 2022. The Commission expected
the RFP to be completed with a new plan administration contract well In advance of the contract end date. The
Commission with the assistance of NFP Issued the RFP and received proposals from qualified bidders. During the
selection process It became apparent that the complex and critical needs of the Commission were not sufficiently
addressed, and the decision was made to issue a new. modified RFP.

This amendment will allow the Commission to complete the plan administration and recordkeeping RFP
process and award a new multi-year contract for the State of New Hampshire Public Employees Defend
Compensation Plan. ' . ^

•  ; f• '

Based on the foregoing, the Commission respectfully recpmmends approval of the amendment to the
contract with Empower Annuity Insurance Company of America (f/k/a Great-West Life & Annuity Company).

Respectfully Submitted,

Bbrry Glennon
Commission Chair



THIRD AMENDMENT

TO

EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA,

AGREEMENT

This amendment, (hereinafter called the "Amendment"}, dated May 1, 2023, by and between

the State of New Hampshire, acting by and through the New Hampshire Deferred Compensatton
Commission (hereinafter referred to as the "Commission"), and Empower Annuity Insurance Company of
America, (hereinafter referred to as the "Contractor" or "Empower").

WHEREAS, pursuant to an Agreement dated October 7, 2015, the Contractor agreed to perform

certain services upon the terms and conditions specified In the Agreement and in consideration of
specified percentage of revenue generated by the Plan's Investment options as specified In the
Agreement and;

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be modified or
amended only by a written Instrument executed by the parties hereto and only after approval of such
modification by the Governor and Coundl, or amendment and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part' The
Initial term of this Agreement shall be for a period of S years effective ianuary 1, 2016 until December
31,2020, with the approval of the Governor and Executive Council. The contract provides for one (1) two
(2) year extension with the mutual agreement of the parties and with the final approval of the Governor
and Executive Council.' and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A. which states In the relevant part; The
initial term of this Agreement was amended and extended for a period of two years, with the approval of
the Governor and Executive Council on October 2, 2019 For one (1) two (2) year extenston vyith a
completion date of October 31,2023 and;

WHEREAS, the Contractor and the Commission have agreed to further amend the Agreement In
respects;

NOW THEREFORE, In consideration of the foregoing, and the covenant and conditions contained
in the Agreement and set forth herein, the parties hereto do hereby agree as follows;

1. Amendment and Modification of Agreement:

The Agreement Is hereby amended as follows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from October 31,
2023 to AprU 30, 2024.

2. Continuance of Agreement

Except as specifically amended and modified by the terms and conditions of the Amendment, the

Agreement and the obligations of the parties heneunder, shall remain in full force and effect In

accordance with the terms and conditions set forth herein.



CONTHAaOft;

Empower Annuity Insurance Company of America

Name: Daniel A. Morrison

Title: Senior Vice President, Government & Taft-Hartley Markets

The State of Colorado

The County of Arapahoe

On the day of ^ 2023 there appeared.before me. in the state and county
foresaid a person who tdfisfactorily identified himself as Daniel A. Morrison, and acknowledged that
he/she executed this document indicated above. In witness thereof. I hereunto set my hand and official

seal!

Notary Public

My Commission Expires: JutylO, 2026

-  r — ̂ ̂

OCtOREAOUKUP

xotary njsuc • sran of. Colorado
N0TAl(rtDl98740Smt.

MY COmmISSKW expires AA. 10. 2026

THE STATE;

The State of New Hampshire

Name: Barry J. Glennon. for the Commission

Title: Director. Bureau of Securities Regulation
Chair, Commh

Bv: du'f) K-
Name: Craig A. Do

Title: Executive Director. Commission



The foregoing contract, having been reviewed by this office. Is approved as to form, substance and
execution.

Office of the Attorney General

Bv: fiLez-v»,

Name: ?/)illui:
Title:

Governor and Coundl of NH

On: 2023

Sifined:

Title:

3



EMPOWER ANNUITY INSURANCE COM?ANY OF AMERICA

INCUMBENCY CERTIFICATE

The undersigned Associate Secretary of Empower Annuity - Insurance Company of America
("Company*') hereby certifies that the individuals identified below arc authorized signers of Empower
Annuity Insurance Company of America and that, pursuant to the Genera) Signing Resolution duly adopted
by the Board of Board of Directors ofthe Company on March 18,1997, and the General Signing Delegation
duly adopted by the Board of Directors of the Company on March 1, 2012, the individuals arc duly
authorized to act on behalf of the Company.

^  I>amel A. Morrison

Senior Vice President, Government & Taft-Hariley
Markets

Dated at Greenwood Village, Colorado, this yth day of June, 2023.

Empower Annuity Insurance Company of America

Brockett Hudson

Associate General Counsel and Assistant Secretary
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STATE OF NEW HAMPSHIRE
ATTN: ROBERT STOWEa . '
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25 CAPITAL STREET, ROOM tC2
CONCORD. NH 03X1

r

SHOULD ANY OF THE ABOVE DESCRIBED POUC£S BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVERED. IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHOROSREWiESEKTATfVE -
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THE STATE OF NEW HAMPSHIRE

INSURANCE department

Ucehie No: V892T7366

Prcseati thot Empower Annaity Innraxicc Compmny of Amerka

b he^ .otborbed to traoMCt Vtriable Prodocb lines oflosurMce in .ccord.nce with State Statutes
Eicloaioos:

RSA 408:40 - The Commbslooer docs not rteommeod and ustimes no responiibillty
for vtrlabie contracts offered by the rcsbtrant

Effective Date: 06/15/2023
Expiratian Date: 06/14/2024Ng>V

% Chrbtopber R. Nicolopoutos. Esq.
Commissiooer of losuraocem

DE?£

56
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ChATlM M. Arll&clttu*
CacmniniAMr

State of New Hampshire
DEPARTMENT OF ADMINIST^TIVE SERVICES

25 Capitol Stroat - Room 100
Coscordt N«w HaoqMhlra 05MI
(60S)t71-«20l I

CathtiiiM A Eaaoe
Deputy CocnmlMioiMr

Sherl Lk Eo^born

Atciataat CommlMleiMr

December 7,2022

His Excellency. Governor Christopher T. Sununu
And the Honorabie Cpun^

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, on behalf of the NH Deferred Ccmipensatbn
Commission, to enter Into an amendment to to contract agreement with Empower Annuity Insurance Company of
Ameica, (fke Great-Whst Life & Annuity Insurance Company). Denver. CO (VC#203200). or its approved affiliatB,
by extertding the end date of the corttra^ from December 31,2022 to October 31.2023 effective upon Governor
and Council approval. The original contact was approved by G&C on October 7,2015, item 974, for the
administration of the State of New Hampshire Put>lic Employees Deferred Compensation Plan (the 'Ptan") for
public officefs and employees and extended by G&C on October 2,2019. item #A. other items consent calendar,
with a contract end date to December 31.2022.

No State funds shall be expended for this contract per RSA 101-B:B.

EXPLANA-nON

The New Hampshire Deferred Compensation Commission (the *Corrvnisston*) has, with Governor and
Council approval, contracted with Empower Annuity Insurance Cbrnpany of America (fka Great-West Life ft Armuity
Insurance Company) or Its approved afhliate. for plan administration services with a contract end date of December
31,2022. While It was expected that the Commission would Issue a request for proposal (RFP) to put this contract
out to bid in the first quarter of 2022. the RFP was not issued until November 23, 2022. The dday was caused in
part due to the need to publish an RFP and contract with a consultant to develop a corhplex and extensive RFP for
plan administration and recordkeeping services..

This amerfoment will aDow the Commission to complete the plan administration and recordkeeping RFP
process,and award a new multi-year contract for the State of New Hampshire Putrtic Employees Deferred
Compensation Plan.

Based on the foregoing, the Commission respectfully recommends approval of the amendment to the
contract with Empower Annuity Insurance Company of America (fka Great-Vi^ Life & Annuity Company).

Respectfully Submitted,

(JX—'
Charles M. Arfinghaus
Commissioner

TDO ACCESS; BSLAT NB l.ax).7S»-t9e4



SECOND AMENDMENT ;
.  , I *

T0> :

EMPOWER ANNUmr INSURANQ COMPANY OF AMERICA,

(fka GREAT-WEST UFE & ANNUITY INSURANa COMPANY)

AGREEMENT

This amendment (hereinafter called the "Amendment*), dated the 22nd day of November,
2022. by and between the State of New Hampshire, acting by and through the New Hampshire Deferred
Compensation Commission, which is represented by the Department of Administrative Services
(hereinafter referred to as the "Department"), and Empower Annuity Insurance Company of America

(fita Great-West Life & Annuity insurance Company), (hereinafter referred to as the "Contractor" or

"Empower^.

WHEREAS, pursuant to an Agreement dated October 7.2015, the Contracted agreed to perform
certain services upon the terms and conditions specified in the Agreement and in consideration of

specified percentage of revenue generated by the Plan's Investment options as specified in the
Agreement and;

WHEREAS, pursuant to.Section 18 of the Agreement, the Agreement may be modified or
amended only by a written instrument exiacuted by the parties hereto and only after approval of such
modification by the Governor and Coundl, or amendment and;

WHEREAS, pursuant to Exhibit A, Section IV, Paragraph A, which states in the relevant part: The

initial term of this Agreement shall be for a period of S years effective January!, 2016 until Decemter
31,2020, with the approval of the Governor and Executive Coundl. The contract provides for one (1)
two (2) year extension with the mutual agreement of the parties and with the final approval of the
Governor and'Executive Council." and;

\

WHEREAS, pursuant to Exhibit A. Section IV, Paragraph A, whl^ states In the relevant part; The
Initial term of this Agreement was amended and extended for a period of two years, with theapprdvai
of the Governor and Executive Council on October 2.2019 for one (1) two (2) year extension with a
completion date of December 31,2023. and;

WHEREAS, the Contractor and the Department have agreed to further amend the Agreement in
respects:

NOW THEREFORE, In consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties hereto do hereby agree as follows:

1. Amendment and Modification of Agreemerrt

The Agreement is hereby amended effective December 31,2022 as foOows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from December
31. 2022 to October 31,2023.



2. Conttnuance of Agreement ,

Except as specifically amended and modified by the terms and conditiofts of the Amendment,

the Agreement and the obligations of the parties hereunder, shall remain in full force and effect In

accordance with the terms and conditions set forth herein.

CONTRACTOR;

Empower Annuity tnsuranoe Company of America

By:.

Name: Daniel A. Morrison

Title: Senior Vice President. Government & Taft-Hartiey Markets

The State of Colorado

The County of Arapahoe

On the 22nd day of November. 2022 there appeared before me, In the state and county foresaid a

person who satisfactorily identified himself as Daniel A. Morrison, and acknowiedged that he/she
executed this document indicated above. In witness thereof, I hereunto set my hand and ofRctal seal.

Notary Public

My Commission Expires: November 26.2026

THE STATE;

The State of New Hampshire

NOTARY PUBUC
STAte OF COLORADO
notary K) 20IS<04&27S

Name: Barry J.Giennon. fortheComnriisslon

Title: Director, Bureau of Securities Regulation

Chair. NHDCC

By:.

Name: Charles M. Arllngtiaus

Title: Commissioner. OAS



The foregoing contract having been reviewed by this office, is epproved'as to form, substance and
execution. r *.

OfRce of the Attorney General

Na

AAstf AC-

Governor and Coundl of NH

DEC 2 1 2022
On; 2022

Slgned:_

'•SECRETARY OF SI ATE



EMPOWER ANNUITY INSURANCE COMPANY OF AMERICA

.  INCUMBENCY CERTIFICATE

The undersigned Associate Secretary of Cmpower Annuity Insurance Company of America
(Company") hereby certifies that (he individuals identified below are authorized signers of Empower
Annuity Insurance Company of America and that, pursuant to the General Signing Resolution duly adopted
by the Board ofBoard of Directors of the Company on March 18,1997, and the General Signing Delegation
duly adopted by the Board of Directors of the Company on March I, 2012, the individuals are duly
authorized to act on behalf of the Company.

Daniel A. Morri^n

Senior Vice President, Government A Taft-Hartley

Markets

22"
Dated at Greenwood Village, Colorado, this day of November, 2022.

Empower Annuity Insurance Company of America

Brockett Hudson

Associate General Counsel and Assistant Secretary
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p  SEPlOaS DflS "

State of Nelw Hampshire •! Op
ArLUTKiio>i>DA-'i*iirc< co»inr«c>c«DEPARTMENT OF ADMINISTRATIVE SERVICES&

w

. -I ^

•j.

ct. ■

2fi Capitol Street - Room 120
Concord, New Hampahire 03301

'QfPtc^lnatnh.tfly

Charlca M. Arlinfhaua
ComxpUaioner

(603)'iTl<3201

Joaeph'B. Bouchard .
Afaittant'Commiff iener

(603) 271-3304

Catherine A. Keane

Deputy Commiaaioner
]  . ^ ; (603) 271-2089

September 4,2019 ■ , ^

His Excellency. Governor Christopher T. Sununu
end the Honoroble Council '

Stole House . ' l
Concord, New Hompshire 03301 .

REQUESTED ACTION

Aulhorize the Depoflment of AdministrollYe Services, on betnolf of ihe NH
Deferred Compensotion CommissiorT, to omend its-confroct ogreemen! wilh Greot-
West Life & Annuity Insuronce Compony.' ("Greot-Wesl". "Greol-West- Flnanciol" or
"Empower Retirement"), or.ils opprpved offiliote. Denver. CO (vc#20320p), origlnolty
approved by Governor ond Council on October 7. 2015, (item' #74). for the .
odmlnistrotion of Ihe Stote of New , Hompshire PubUc Employees Deferred
jCompensotion Plon fihe "Plon") for public officers and employees, by extending Ihe
controct end dole from December 31. 2020. to December 31. 2022 ond Id provide for
reduced lees tor plon porliciponis; effective'upon Governor ond Council opprovdl for
the period of Jonuory 1. 2020 to December 31. 2022.

No Slole funds shall be expended for this controct per RSA 101 -B:8.

EXPLANATION

The New Hompshire Deferred Compensotion Commission (the "Commission")
hos. with Governor ond Couhcij opprovol on October 7. 2015 (ilem #74). controcled
with Greot-Wesl Life & Annuity insuronce Compony or its opproved affiliate, for plon
odmlnistrotion services with o contract end dole of December 31. 2020. This conlroci
extension, os ollowed in the original conlroct. will extend Ihe controct until December
31. 2022. The Commission supports the omendment to extend Ihe controct ofler
successful negotiofions with Greot-West. with this extension. Greot-wesf hos ogreed to
reduce fees for Plan porliciponis beginning Jonuory I. 2020. This fee reduction will result
in opproximotely $38,000.00 in onnuol cost soyings to porliciponis.

This will oDow Greot-Wesl to continue odministrollon ond recordiceeping services
for^the Plon. The Commission will Issue, on RfP to put Ihe Plon out to bid in Ihe- first
Quofier ol 2022.



His ExceOency. Governor Chftslopher T. Sununu
Of>0 lf>C HOftOfOble COOfKil

Sepiemberi. 20J9
POQC 2 Of 2

In oddillon! Ihis omendment will oilow the Commission end lf>e Deporlmenl of

Administfolive Services lime to complete plan outomolion projects with Greol-WesI,
intended to increose employee porticipolion. reduce • poperworlc. end decreose
odminislrotive costs to stole agencies.

&ased on the foregoing. I cm respectfully recomrner»ding opprovpl of 1t)e
omendment to the conlroct with Greet-West Life & Annuity Compony.

Respectfully SuPmitled.

Chofles M. Artingt^ous •
Commissioner

TOO aCC»:SS; Hk:U\V .VH



FIRST AMENDMENT

TO ?•

GREAT-WEST UFE & ANNUITY INSURANCE COMPANY

AGREEMENT

ThI) amendment, (hereinafter called the 'Amendment), dated the &^*^davof .
2019, by and between the State of New Hampshtre, acting by and through the New Hampshire Deferred
Compensation Commisskxi. which is represented by the Departmerit of Administrative Services
(hereinafter referred to as the 'Oepartmenf'}. and Great-West Life & Annuity Insurance Company or Its
approved affiliate. Great-West's wholly-owned subsidiary. Advised Assets Group, LLC ('AAG'}, a
federaOy registered investment adviser (hereinafter referred to as the "Contractor", *Grcat>West* or
'Empower Retirement").

WHEREAS, pursuant to an Agreement dated October 7, 20IS, the Corttractor agreed to perform
certain services upon the terms and conditions specified in the Agreement and in consideration of
specified percentage of revenue generated by the Plan's Investment options as spcciRed in the
^reement and;

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be modified or
amended onfy by a wrltteninstrumeni eiecuied by the parties hereto and only after approval of such
modification by the Governor and Council, or amendment and;

WHEREAS, pursuant to Exhibit A, Seaion IV, Paragraph A. which states in the relevant part; The
initial term of this Agreement shall be for a period of S years effective January l, 2016 until December
31, 2020, with the approval of the Governor and Executive Council The contract provides for one (i)
two (2) year extension with the mutual agreement of the parties and with the final approval of the
Governor and Executive Council." and;

WHEREAS, the Contraaor and the Depannwni have agreed to amend the Agreement in

respeas;
'  I

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions

contained in the Agreement and set forth herein, the parties hereto do hereby agree as foDows;

1. Amendrnent and Modification of Agreement:

The Agreement is hereby amended effect'rve January 1, 2020, as follows:

Amend Section 1.7 of the General Provisions by extending the Completion Date from December
31. 2020 to December 31, 2022.

Modify Exhibit A, Section I. Paragraph 8. OnEne EnroHmenL by deleting this provision in its

entirety and replacing with the following new provision:

"8. Online Enroltment. Plan Sponsor hereby insirucis Great-West to allow online enrollment for
payroll centers that clen this service, agrees to utiiire the Plan Service Center (PSC) af>d the
Panicipant Enrollment Code (PEC) procedures agreed lo by (he parties.'

Modify Exhibit A. Section v. Performance Standards, amending the current chart on

performance standards, by adding two additional standards as outlined below:



STANDAfiO MEASUREMENT/RESVARO-FEE FOR NON-PERFORMANCE

a Plan Service Center (PSC)

Availability '

99H of the time repons available online • updated monthly and-

nightly excluding regularly scheduled,maintenance. Otherwise, a

non-performance fee equal to IHof the quarterly fees shall be paid

by the Contractor to the Plan If-the availability rate is less lhan 99X.

R. Distribution of Form

1099R Of t09B-MiSC

Available by January.31 of each calendar year, excluding corrected

1099Rs/1099'MISC Otherwise, a non-performance fee equal to lli

of the quarterly fees shall'be paid by the Contractor to the Plan, if

not available by January 31.

Moditv £*hibit B. Section l, Paragraph A. Annual WecordlieeoinB. Communication and Other
Feei. amending the first sentence, by deleting and r^laclng the current percentage 0,16SK
with O.lSS.% to reflea the reduced fees agreed to with this contract extension.

2. Continuance of Agreement:

Except as specificaiiY amended and rrKsdified by the t^ms and conditions of the Amendment,

the Agreement and the obligations of the parties her^nder, shall remain in full force and effe^ in
accordance with the terms and conditions set forth herein.



.  CONTRAaOR;

Great-West Ltfe & Annuity Insurance Company or Its approved afflRate

gv;

Name: Jonathan Krieder,
Title: .Vice President, investment Products.

On the A2.davof 2019 there appeared twrore me. in the state and county foresaid a person
who satlsfactorlly.ldentified himself as Jonathan Krieder, and acknowledged that ht/she'executed this
docunsent indicated above, in witness thereof, t hereunto set my hand and official seal.

fthePeaCeNotary Pi^lic/Justice of the

My Commission Eipires:

' QMOfi IOUJOPM
NOUPy PUBLIC

6TATC OP COIORAOO
MOTARV ID tM3400SWr

ffiiflWiiirii6APiRgSiw.sg.am

THE STATE;

The State of New Hampshire

By: ^

Name: Barry J. Glennon, for the Commission
Title: Oiriector. Bureau of Securities Regulation

Chair. NHOCC

By:.

Narhe: Charles M. Arlirsghaus
Title: Commissioner, OAS



The foregoing contract.-hsvtng been reviewed by this office, it approved at to form, tubttancc and

"  execution.

Office of the Attorney General . *

:  8y:_

Name: JoJ^hf^'nQ■nile:' Clt^rhUj

Governor and Courted of NH

On: 2019

Signed: | ;
I

•  Title:



GREAT.WEST LIFE & ANNUITY INSURANCE COMPANY

INCUMBENCY certificate

The undersigned Assistant Secretary of Great-West Life & Annuity.Insurance Company
(the "Company") hereby certifies that the individual identified below is an officer of the Company
a^ that, pursuant to the General Signing Resolution duly adopted by the Executive Committee of

the Board of Directors of Great-West Life Sl Annuity Insurance Company on March 18,1997, and
tbe Signing Authority Delegations- Contracts Policy effective-March' 1, 2012, the individual is
duly autlu^zcd to Kt on behalfof the Company.

Jonathan Kreider

Vice President

Dated at Greenwood Village, CO, this 23*^ day of August, 2019.

Great-West Life & Ajinuiiylnsurance Company

Brockett Hudson

Assistant General Counsel and Assistant Secretary



ADVISED ASSETS GROUP, LLC

INCUMBENCY CERTIFICATE

The.undersigned Secretary of Advised Assets Group, LLC hereby certifies that
the individual identified' below is an officer of Advised Assets Group, LLC and that,

pursuant to the General Signing Resolution duly adopted by the Board of Managers of
Advised Assssets Group, LLC on May 1,2012 and the General Signing Delegation dated

March !, 2012, the individua) is duly authorial to act on behalf of Advised Assets

Group, LLC

Jonathan Kreider

Vice President

Dated at Greenwood Village, Colorado, this 23*^ day of August, 2019.

AdrtsM Assets Group,J^LC-—^

. Logsdon, Secretary



State of New Hampshire

Department of State

CERTIFICATE

I. Wltliani M. Gtrdne'r, Secreta/y oT^iaie of the Sim of.New Hsnip*hire.do hcnby certify Ptsi ADVlSCO ASSCTS GROUP,

tLCbeColOf^ Llmitfid LhbUtiy Company repuetcd lo tnmci buunes ui New Hampshire on October OS. 2003. l.fyrOtcr

.certify that ail fea and documems-requircd'by the Sccmary of Stale's ofTice have beat receK>ed aM a in (ood standtAf aa far m

.ihls'olCce b conconcd.

ID: <2002

CMTtcaCB Ntsnber: 0004574311

o

%

o

-a

IN TESTTMOh/Y WHEREOF,

I bercio let my hand lod cuise to be afRnod

the Seal of the Sute of New Hampshire,

this 30th day of Au(tsi A.D. 2019.

Willum M Caidna

Scoetary of Stale
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THESTATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT
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THE STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT
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respect fo 'thb placenenu ^ich is indi.caiedTw)W'cpnvehj,ehce: * . '' ' 1.

■NflHee afgaPttUatian: ^ ,
,Should any of (he polkies'descrbed herein beiancelled before (he.e^trtiion date thereof, the lmuratsVifrording coverage wiU'enideavour.
to mail 30 days written notice to the certificate Holder named hereini!twl (ailure to mail tu^ IWtice shall impose no'Wigaiion dr. liability of
any kind upon the insur^sVafTorifingcoverige, their agcntsor representatii^ofihe issuenofihisc^fksie. '

Monh Caniida Limited .Slahti Catabi tlmaid
••

120 Brcroner Boulevard

Suite SOO
TomrHO. ON MSJ OAl
Tcle^tone: i l44.990>2J7S
Fax;(4l6>3494506
Retl&su(eCenRequesu0m«nhxoin ' ey:

,  • Ko^Pan



ACORCf EVIDENCE OF PROPERTY iN^URA'NCE.
' ■'oiniWBorrm)-
'CWVit

TKd EVtOEMCS OF FROPEfmr.lNSUAANCE IS ISSUED AS A MATTEA OF WFORMA'nON OM-V. AND CONFERS NO.RlOrTS UPON TNE
ADOmONAUDfTCReST NAMEDSEtOW. TWS EVtDENCC DOES NOT AFFIRMATTVELY-OR NEGATIVELV AIICN0,'eaEN0.OA-Al:TER T>IE
COVEfUOE AFFORDED BY TKE POUQES BELOW. THIS EVfDENCE.OF INSUMNCE DOES NOT CONSTTTVTE'A CONTRACT BETWEEN THE
ISSmNO.IHSURERCSK AUTHORIZED' REPRESENTATIVE OR PRODUCER; AND THE ADOmOWL OfreRESi:,

MOICV-

.'iMF»USAfC;.
'ISS'tTTHFrFEn.'&fTE tXD
0ENVCR'CO«MO4

CMiazzmas-ioaai.ts9

iSj
oeoc:
MWiCT
jiaiBNEtilC-

Vltta-SMMKM';

OCArMOT.UFEIMMJTY
.SfiJRUCE OCMFAIN • ajBSOMWES-
;etSL'(IO«MDROiiO ,
vOICOMOOO.vUACC..CO Din '

CmCIWIOAM'

O&Oim'

FCUCT*

'• /^^UMUnOHMra'
( CWtflCQD

.TM» acnMca Heea flVBcacc MTn-
n ICHHBMTCS f CWOOOI

"■PROFgRTY'fWFORMATION

■THE.POUaES OF INSURANCE USTEO BELOW HAVElBON ISSUED TO THE INSUREO NAMED ABOVETOft THE'POUCY PERlOO INDICATED..
NOTMrmSTANOMG ANV REOUREMENT. TERM OR CONOmON OF ANY CONTRACT-OR OTMER DOCUMENT WTTH RES^ECT'TO WNtOl THS
EVtOENC^ OF PROPERrv INSURANCE MAY UISSUQ) OR.MAY PERTAIN. THE INSUiyuiK AFFORDED SY TliE'ROClClES DESCRIBED ICREJN lS
SUBJECT TO ALL'THE fERMS.'EXCLUSibNS ANO'CONDmONS OF/SUCH POLIQES. lU^ BHOVM.UAVHAVE eEEN.REpUCEOSY.PAiO.CCAlMSl. i

pEwnawsuagp I .Ibaoc J f I bwo*o K .isFtciM. 'i .KCOVERACE mFORMATION..
«eowMM; mAs I wMsI

taM Ml CDotw ton lM«dB«Mnl!vnwAcp«ii;B«l«oHBr<Hflan«d Em Elena,'
iMNtoo*

e to^ Tawi CBnODM Pd Cidwfen.

UaCUDD

/

taa nffYtoi

REMARIWdndudlno SpafclM CenCmontl

CANCELLATION
SHOULD ANY OF THE ABOVE OESCRIBEO POUCIES BE CANCELLED BEFORE THE EXFlRAOON DATE THEREOF, NOTYCE WILL BE
OEUVEREO IN ACCOROAHCE WTTH THE POUCY PROVISIONS.

MHtMOaMMSa'

SunCFWWHUPSa*
AnitRoocRTsrcMCa
OCPAPTUEH) OF aOMMSTRaTM SCffMttS
BC*FiiN.smnt.a00Mic}
coccRati osoi

aODTOma itoUMO

■OaTO«£((

(xwcin toss fatAOLC [_J«.ossMTCc

lO<

A unoasxo a u■ T
« aw«A uiA «H.

Msnasht MuUicrico jKaxawu <

ACORO n (201403)
Tha aCORO n«ma and lOQO ara roelst»/«0 marta o( ACORO



a I a i

3

f-
 l
i
 I V

S
S
i
M

8
 8
 8
 9

i
B
U

W 
I 
H

Ji
tS
lH
Il

I
 f!
 I

 f
t 

li
if

I
I

I 
il

ir
I

 \ 
If

J 
rl

 
iJ
Bf

<r
 
ff
 
E
 « 7. I

.6
 5
1

U B
 I

9
 
S

2
 2
.

n

P
i

2
 f
 ̂

9
 8

1
1

9
X
8

I
 ?l
:i

i
«
«

i
i
 J n
i
l

»
•
*

2
 2

I
I

f
t
 
f
t

a
 a
2
 8

I
I

a
 f
t

«
 
«

a
 9 i
!

0 > o 2 o z > r
r

X m
.

3 > X
.
X
.

C
O (>
)■

.in .1
:

m D •c ■■r
". m

§i %
"3

. a
- S



State of New Hampshire
OePARTMCNT OF ADMINISTRATIVE SERVICES

OFFICE OF TH£ COMMISSIONER
25 Capitol Slfui - Room 120

Concord; New'Hotnpshire 02201' '

Vtcxi
CommbilQner
-(M3);77>-336i

.^pH.eteoi^HARo

..Aubioni Comniluioner:-
'{ao3ha>i?430«'

Seplember 10/20.15.

^H^.'&tceleiW/Goyemof K^obreVwoo>d.^uon
rpnd the H^no'^j^'Coyric^.

^StQlftHOlAa , .
Cor>coird.' New Hdmpsi^e 03301'

BEQUESTEP-ACnON ,

'AulNoHze' Oeiptiitmenl of'.Adnwrnolive Services :on beholl ;ol ihe NH ;bale(red
Cornpaosol.ion Cornrnisi^; to, enter into p cpntr.pcj with Grieot7West.Ltle'& Annuity fyenpor,020^200)..
Gre*enwo6c5 vQlogOi GO- 601) I nGreoifWeit"). or lis. opproved pifiSble. lor itSe odnynistn3|ion ol the

..Slole ol New Hbrnpshire. Pu.bl^ Employees .Ctalerred-Corr^nspiion Pton:;(lhe "Pio/V'l-ldr pv^-olfiCOT
end employees dlectlve tippn Governor end Executive Council approval ilvouoh.C^efTiPd-3).;2d20.
with tl^ option of one (IK'Kvo (2) yeor extension.

EXPUNATION

The Deterred Gompemotion Comrmsion (the "Commisjion"|. os cstobfijhcd pursuoni to RSA
101-6. 2'ond'3.:moy 'controcl with on odministrolor or custodian ol deferred corrrpe'nsption (^ns lor
llse odmBrystrolion of dssels .occurrn^oled urrder edch employee pPrticiponfs occounr. Pending
opprovd ol this controcl; Greol-WesI shell become the oppoinled odminislrdlof ol Ihe NH PutJfic
Employees Oelerred Conripensotion Plon. rs.

On AAorch 30. 2015. Ihe Comrriiijslon with the ossbtont of Segoi Rogerscosey. (Segoj). issued o
request for p^ppsofs (the "RFP") for deleued corrrpcnsolion plon services, which included'
racordlceepirsg ond odminislrolion. investment monogemeni. communlcoiion/eArCOlion. porlicipoht
on-sile services ond custocfid trustee services. Notificotion.ol the RfP wos reteosed lo ten (10) record
keepingTvms. The RfP wps posted the some doy on the Stole oi nh DaS purchcaing website ond the
Notiohol Associolion of Government Defined Contribution Adminislfolofs website.

The Commission received eight (8) proppsols by the Moy 5. 2015 deodiine. The full Convrassion
served os the evoluoiion leom. ossisted by Mr. Picoreiti orsd mi. Ctxsiitin. Segot Rogerscosey. Mr. Robert
SlQwel. DaS Purchosirtg ond Mr. Croig Downing. Plon Executive Oirectof. The Cdmmission corrsis'ed of
the loilowirsQ members: Bcvry. J. Giennon lOesigrree • Sccrelory ot Stole). Monico I. MeaopeOe
{Oesignee -Siol.c Ireosurer). Rfchord Heod (Designoe • Alloirsey Genorol). Oovid Sky (Oeiignee •
insuionce Comirussiorser). Sco wiiSnghom (Designee • Adminisifolivc Services Commisiione/). Xevin
O'Brien (unciostiried stole employee represenioiiye). Croig moui (public employee oi-torge
represcnioiivel ond Jellrey 0. Strokoloitis (nonctossified iegisioiive employee f^esenlolivcj.



Her Excellency. Governor Morooret Wood Houbn
ond the Honorotiie CouncD

September 16.30 IS
PooeJo#}

The proposals Nvere.evotuoied bosed on the crilerio conjoined in the pfoposoj: the scpdng wos
bated on the toflowfng colegories: Fees (2S%). Stoble VoVe invesln>eni Option (25%): ̂ ployee
communicdtion and educolion, nnar>cioi odvispry senrices and on-sle field representdlives.'voice
response lysiem. cuiloow service center ond Viternet sennces (15*): Admtnbtrotion..recordkeeping.
regiAsIory end co'nripfiortce. custodial trustee, reporting, implementotion servfcm.. end ihvesfmertls
(15%): Orgbnbqiipn and hislory (S%): Overafl responset.lSX); end rinafoi presehld.lions (l.O%)..'VSddiHbnoi
inforrtKatkin relo.ltve Ipthe evotuoUoh ond sccrfng is contcined iri AtlocbmenI a - ̂ ocuremeni Process.

the Commisyon rhel ond scored, proposdis on June '-IO. 20IS. with the osvistcince of Segd
•Rdi^ersco^. Mr. Rpbeil Stowefl. orSd Mr. Odlg Ddvrhing. Bosed on that scoring, p^ 'tl^e RFP. four (4)
'■firsts were chosen:.GrebtrWesl.Ule.& AnnUly (Empower ReliremenI). ICMA-SC. MossMUtuql, ond 1IAA<
CREF were invited n^ke finolbrpresertlotibns on.Ame 26.2015. AO four comppnles presented and the
Comrr^sion scored :ihe presentbtiohs thot doy. '

Bosed on tl>e triitloi scdr^ on June 10. 2016 ond the presenlollon scorirtg on 'iurte *26. 2015; the
•C.bmrnission scored Greot-Wed Life & Annuity (Empower Reliremenl| as the highest scoring .proposer.
The Commission voted urionimously to eriter-inlo controci discussiom with Creoi-Wesl.

As o resyll of the successful controci dfscussioras. the Stole v>^s oble to rtegotiole o decreose in
record keeping fees from the GreohWest proposal, which furftr^r luppor.ts the Cornmissidn's selection.

. Greot-Wesi hos been the plon odminbtrdtor since Febnxsry 1. 20)0. otter orfgirtGl Governor & Courxil
qpprovdi on'October 21.2009. The Commission beBeves thol this controct resyesents the best voSue lor
il>e Stdte ond Pton p^iciponts.

Bosed on the foregoing, the Commission requests opprovot of the controct,wiih Greot-West Life
& Annuity .(Empower ReliremenI) lor the five-yeor pfon odrrrinblrolion controct. with on optiortoi orse (I}.
two |2) yedr extensioa ofter fovorqbie negotiations ond opprovoi oi ihe Governor ond CouncB.

The controct has been.opproved by the Office ot the Attorney Geraerol os.lo lam. executiors.
ondcontent.

■ Respectfully Submitted.

Vicki V. Ouirom
Commlssionef .



Attachment A'
procurereentRroceu

The .{^ocuremflMprocessfbr^U^is contractwirS'Mnductcd i.9>MordafKewith-Stste of'NH /'Ocpirtmcnt
of Administrative ̂ rvic.eSiprmrement guidetoes: A ReQuett for Proposals (RFP) «^s released on
Marth 30/ 201S td-'tien (10) iRrins kncwnr.to have siKcessfur record keeping .eaperience-with 'other'
gowernment 4S7(6) plans and'pp'sted^tSe some day to ti^ statVprocurcmerit Website ar^ the'Nallprul
Aswiaifoh of .Gb^mmenV'beflne^ ̂ ntrit^tlbn AdmimstratoTs fN^CQiCA) Website.^The Comtnissidf)
received (8)'elgKt propoulsjt^ the May S/. 20l5;deadnne: Uivbtn rminclal ar^ -Valic (AlC) didmpt
respond, (o.tliie RFP. The fplfoWg eigh't (8) firms subihltted aprdfnsal;

Fidiniv, ^ /
Creat-Wetf Uf;, (Cmpt^efii^tiyement)
ICMA-RG

.MassMutual'

Naiidnwide

Prudential'

TIAA^CREF

voya

AO firms met the minimum qualifications. The full Commission, serving as the evaluation team'was
provided electronic copies .of.all.submb'sipns try thje nrms:vU a .secure-FTP state server of by^CD. The'
evaluat'ioh team was Instructed to review the.propoials;prior-to the report-df^gal Rogerscasey.

The evaluation Team

Bany J. Glennon

Current PosUloht Director, N:H. Bureau of Securities Regulation

Background: Aitomey Glennon has been with the Bureau of Securities Regulation since 2001,
and OirW:tor since 2012. He has served on the Deferred Compensation Corhmission for the past ni/te
years as the Secretary of Stale's desighee. Mr. Glennon has 29 years of private and public sector
eiperience dealing with securities, insurance; and comt^iance related matters. He is the current
Commission Chairperson.

Kevin O'Brien

Current Position: Assistant Commissioner, NH Department of Safety

Background; Mr. O'Brien has been a menrtber of the Commission for 3 years. He has been a
state e.mplovee lor more than 34 years and has been a member of the state's deferred compensation
plan since it began. His seat'on the Commission represents the unclassified state employees.

RkhardHead

Current Position; Attorney, Sher leff. UP



Background:- Mr. Head was. during the time relevant to the review of the proposals, a Senior

Assistant Attorney General with the Oepartment of Justice. He began working for the Department of
Justice in 2001 and recenlfy left the office to work for Sher leff. Mr.Head was the Aitornev Generafs
designee on the Deferred Compensation Commission. Mr. Head has 25 years of private and public
sector experience. . . ,

Craig Moul

Current PosilioA:' Systems Development Specialist, OolT-* (U'puor)

Background: Mr. Moul has been a memtser of the Commission for three years as a Goverrsor

and Council appointee, in the public employee at large position ar>d a state employee, for sixteen years,
first supporting the Department of Administrative Services and currently Nvilh Department of
information Technology supporting the Liquor Commission.
'Until August 2015. Mr. Moufs wife. Pamela, was employed with Fidelity Investm^ts supporting the
phone group handling employer-sponsored Defined BeneHt plans.

David Sky

Current Position: ' Lile. Accident ar>d Health Actuary, NH Insurance Department.

Background; Mr. Sky has been a member of the Commission for IS years. He has been a
state employee for nnore than 20 years. Mr. Sky is the insurarKe Commissioner's deslgnee.

"f ' . . ..

Monica I. Meuapellc

Current Position: Deputy Slate Treasurer

Background: Ms. Metzapelle joined the Deferred ̂ Compensation Commission in 2014 as the
State Treasurer's deslgnee. Prior to serving as Deputy State Treasurer, Ms. MeraapeUe held the position
of Financial Audit Manager for the OfHce of the Legislative Budget Assistant. -Ms. Meziapelie has been
with the State of New Hampshire for IS years.'

■ ■ t
Sara Wiliingham

Current Position: Director of Personnel '

\

Background: Ms. wiliingham joined the Commission in March 201S, as the deslgnee of the
Commissioner of Administrative Services. She has been employed at the Division of Personnel since

>983. Her prior employment in the Division includes Manager of Fmptoyees Relations and Deputy
Personnel Director.

Jeffrey D. Strakalailis

Current Position: Senior Drafting AUorney, Office of Legislative Services

Background: Mr. Slrakalaiiis has been a drafting aitorney wiih the office of legislative
services since January 1996. He was appointed as the legislative branch memt>«r of the deferred
compensation commission in February 2013.



' I. ,L

'V. EVALUAnON CRiTEgiA

;.:i 1 -f l-i Ma
a..<0rgahitati6n'and history including impendence, sU«.;Stracture..and repur^ Pf ̂  [
prgahizatlon:'assets und.ei' mahagementileKperWmjl^^.pfpyidTmgsemc^
pt^Ocdeferreddo'mpenMtionpiahV^.. ... ...i....- . ■  'i- .

ituSnbte.value . . ... . 2J

C'EmployncommurUcitkjh'arid cducaiidri; nhartdalaPvlsorYlxeiylcai «hd'<^s(te'field
.'rcorescntatives, voice res^nse system, ci^om^'servke center; Internet'services . 1

'dl-^mlnistratio>yrec6rdkeeping,!regulatoryandd)mpUsncc>:custbdlai trustee, i
reporting,'lrhpiert>entatIdnsetvi^,.and.ihve'$tmentSw...',. .''.-r-"

1

■ /IS- ; <

fe.-'ftesi' . _ • . . " ' "  visL'.JJ
f. Ove'raUrespdnses^ .• . * - . J .  ..-5. ■

Sub^Total . . . ._ i.-. .  '"M ■ ,/
»■ ' N" * •; * "
.R; Fmalist'pres^ialk>ns. . id

Total ■ - .... .  ..-lOO . J

Qnlune 10, 2015, the Commission met in all day session.toVevtew the evaluation reptort of'the
consultant Segal Roger^asev. All of the above categories., a - /. were revf^wed 'for each
subrnitting firm. All Commission membersiparticrpat'ed in the discussion oflhe proposals. Each
member of the evatuatiph team entered their own ^res for each category, based on the:
presentation by Segal Rogerscasey an.d/iheir own re^ew of^e proposals: The sole eiception
was the fee section, where scoring was governed by a mathematical formula. The ihdi^dual
scoring sheets were tabulated by Mr. Robert Stowefl"and'^r..Craig Chalkln, Segal Rogerscasey.
Based on the totals, the four (4) hi^est scoring proposes w^re Invited to finalTst
presentations. The RfR stated that the Commission would select up to four |4) firms for
presentations.

The June 10 master scoring sheet is on the following page. The June 26 finatist master sconng
sheet is .contained on the page a.rter. which provides the final scoring totals.
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Based oh the scoHhg, four (4) finalists wcre idcntifled:

I. Cmpov^r Reilremem' .32l4
i. MissMutoal^ 314.4
3. ICMA-ftCr 311.3
4.. 292.8

lO'n'-iune 2015. the Gommisslon met in a. hajf^Jay session to'.co'nside^r 'the finalist-. ' '
ipresentatldns-iP^sehtatjon order, was deterrnined by a random draw; all'presenters;w.ere given
(GO %hutes topresent.,lncluslve of questions from the ̂ aluatlonrteam^' . '

The.flrrnspres^tedint^^ flowing-order; .

MassKlutual

IC^ArRC: ■ ,
•Gf«at>West (Empower Retiferrient)

-.TfAA-CREF ' ■ ► ,

The presentations were scored that same day. with the fonowihg.resuit totais:

1. EmpowerRetlrement 363.3
' 2; MassMutuah . 354.3
-3. ^A-RC- 351.9
4. riAA^EF- 325.1
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Appendix

Subieci: S>ple|of Nom Kompifdre-flubic'Emp<oy«ei:Oelared'Compemotky)-plon
'AGREEMENT

the Stole ol'New'Hompshire'ond. the yenddr.hefeby muiuoOy'ogree.c'i'foifows;

.GENERALtRbviSlpNS;

ni.:H>EKntrcATtoN. , • .... ... .
l;T SioteAigehcyNome'' ""
•NH Oeportment bT'AdmlnUtrotlye SeiMces

1.2 ■ Siote-Xoency Addrejj.
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■fc3; ^verxk* Nonrie' " '
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303Z32-3W0

l.6--*Account Num&er I'Z.'Cemple.lion Oote^
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n/a'
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notary public
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State of NH Public Employees Deferred Compensation Plan

EXHIBIT A

Scope of Services

' ̂ ̂ §4S7{b) Deferred Compensation Plan
GROUP #98961-01

This Agreemer>t is' entered Into by and be.tween Great-West Life & Annuity Insurance
Company CGreat-West"). located at 8515 East Orchard Road, Greenwood Village. CO 80111
('Home Office*), arid State of New Hampshire ('Plan Sponsor^), .located at 25 Capitol Street,
Room 102,. Concord. New Hampshire. 03301-6398

WHEREAS, the Plan Sponsor has established or adopted the 457 Plan for its eligible
employees In accordance wKh Section 457 of the IntemaJ Revenue Code ("Code") and all
applicable federal regulations, state and/or municipal statute's for the purpose of providing
ietirement plan benefits to employees, and

WHEREAS, the Plan Sponsor (or its designee) serves as the Plan Administrator and named
fiduciaty of the Plan, and

WHEREAS. Plan Sponsor has placed all 457 Plan assets into a trusl.NCustodlal account or
annuity cor>tract meeting the requirements of Section 457(g) of the Code, or is serving as self-
trustee. and will continue to meet such requiremenis for the duration of (his Agreement, and

WHEREAS, the parties acknowledge that Great-West is a fiduciary to the Plan to the extent
that Great-West exercises discretion or authority over-the Plan or Plan assets.^

WHEREAS, the Plan Sponsor desires to make available to participants certain advisory
services including discretionary managed account services* ('Realty Investing*") through
Great-West s affiliate.- Advised AsMts Group. LLC (AAG"). a federally registered investment
adviser, and

WHEREAS.'the parties agree that..on ihe dale both parties sign this Agreement, ihis
Agreement wHI replace in its entire^ Ihe Agreement between Great-West and the Plan
Sponsor that was effective October 21. 2009.

\

NOW THEREFORE, the parties,hereby agree as follows:

|. Recordkaeping Services Provided by Great-West under this Agreement

A.. Participant Account Information

A.Participanl account will consist Of the following;

1. Participant indicative data when received by Great-West in good order a!
its Home Office as follows:
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a. Name

b. Gender

c. Social Security Number

'  d. Mailing Address

e. Tetepbone Nunriber

f. Date of Birth

g. Beneftciaiy Information. Plan Sponsor hereby instructs and
authorizes Great-West to accept, maintain and file all Benefldary
designation forms received by Great-West in good order and in a format
compatible with Great-Wests systems and procedures without the Plan
Sponsor's signature. If spous^ consent Is required by the Plan, Ptan
Sponsor instructs Great-West to rely on the marital status specified by the
Participant on the Beneficiary designation form and to obtain spousal
consent, when applicable.

2. Current investment allocation for each investment option authorized by the
Plan Sponsor.

3. Current account balances of each Participant In each investment option
authorized by the Ptan Sportsor.

I  «

8. Onlir>e Enrollment

Plan Sponsor hereby instructs Great-West lo allow online enrollment for those
payroU centers that elect this service and agrees to utilize the Plan Service
Center ('PSC) and provide a full Payroll Data Interchange ("PDD file with a
listing of all emptoyees and required Infomnation as requested from lime to time.
Once the PDI file is transmitted. Ptan Sponsor instructs Great-West to issue a
Personal Identiflcalion Number (TIN") to every eligible employee allcwirig
enrollment in the Plan through the website.

C. Investment Options • •

1. Authorized Investment Options

Plan Sponsor has seized the custom Stable Asset Fund annuity
investment option issuecTb^Mhe Great-West Lite & Annuity Insurance
Company and a number of furxJs, consisting of the investment
options currently available in the rtaq^n the Effective Date ('Authorized
Investment Options").

Plan Sponsor may replace the Authorized Investment Options at any time
without addiUonal cost.

Sixty (60) days advarKe written notice of the intent by either party to add
or terminate an investment option is required unless agreed otherwise.
Great-West will cooperate with the Ptan Sponsor to terminate or add new
investment options and Great-West will assist thf\ Plan Sponsor in
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appropriatety notifying Participants of any changes via Particrpant
quarterly statements, unless the notification requirement cannot be met
due to statement maflirtg deadlines,, a separate letter may be sent to
Participants as mutua) agreed by the parties. Great-West agrees that such
replacement(8) tn extraordinary situatbns will be made as soon as
ddmhistraiively feasible, as agreed to by the parties, tf any of the
Authorued Investment Options are terminated in the future, and Plan
Sponsor wishes to replace the termirtated optjon(s). Plan Sponsor agrees
to replace the terminated op(ion(s) with an available fund from any fund
that Great-West currently administers or any fund where a mutually
acceptable trading agreement can be executed.

2. SecureFourxlation Option:

Plan Sponsor has-selected an additional benefit, known as a Group Fixed
Annuity Contract, referred to as Great-West Secure PeOrxlation*

CSecOteFoundatlon contracr); arxl In consideration ofy(he mutual
covenai^and conditions contained in the contract as sel fpAh herein, the
parties hei^ agree, as follows:

NotwHhstafHdingS^ termir^ation of the recordke^ing contract, the
obligations urxler SacureFour>dation coritra(^, shall^rvive termination of
the recordkeeping cbntract and Great-West shall/^ntinue to provide ell
tl%e rights and bef>erits^Plan members as morey/Cny descrit>ed below. At
the sole option of the sSitote of New .Mamo^re, arxl subject to the
provlsions.beiow, the Conti^tor shall providysecureFoundation contract
to all Plan members or to oh(y those numbers of the Plan who are
participating in the SecureFoun^ion contract at the time the contract
lermlr^ates.

In the event of termination of the ryo^eeping contract by the State of
New Hampshire. Great-West shyf cohfh^ operation of the benefits
provided through the SecureFot^oatlon cornet by:

Providing, to the • extent possible, for
SecureFoundation contact by assisting the
and the new Plary recordkeeper in the
SecureFoundation CQf^ct to that recordkeeper.

portability of the
[e, Plan participants
^nsition of the
^te acknowledges

that Great-Wes!

contract to the

documents are

recordkeeper.

>t provide portability of the Sd^rcFourKidUon
recordkeeper unless ar>d until contractual

fxecuted between Great-West arxl the\ucceedtng
Slate further agrees that portability of the

SecureFouridation contract may also require the negotialibo and
execution yff additional contracls between the Slate arxJ Great-W^

2, Providing services to the SecureFoundation contract for the State and
the new Plan recordkeeper at^^grej^ upon fees, subject to the contract
provisions and rates.
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3. Pursuant to all required portaqjlity contr^et^onlemplated in Section 1.
atwve, continuing to accept ne^-jgrt^ants if allowed under the new
contract between the Slate an^>dSe6diQg Plan record keeper.

4. Guaranteeing t>enefil income
■  participants, even after termlnati

contract with Great West.

>ecureFoundation contract

'^of tfibi. original recordkeeping

5. Agree to work with the State of New UefripshirS and Plan to comply
with reasonable requests during anydfansitton to a new record keeper.

6. Notwithstanding the above^gree that in the event that t^Great-West
SecureFoundation contracrSi^und not to be to a new
recordkeeper, based on the cbqditions in at»vc. and the
participants in the SectireFburxtatohs^ntraefare unable to tr^sition
to a comparable product with a new r^>ri»^per, that Great>West will
continue to racordkeep the Seci^p^und^ttoQContract. In order to
facilitate thtsrecordkeepir^ opt»r<a separate reCooll^epjng contract
with the State must be ri^gdUated and executed b^Stglh parties.
Unless otherwise Instmpt^ the assets in the Se^eFbundatlon
furxKs) and the assod^d SecureFoundation (product) contract will
remain with Great>We$t and not be transferred to the new
recordkeeper.

Designated Investment Option

Plan Sponsor designates an age appropriate T Rowe Price Target Date
fund (based on the participant's assumed retirement age of 65) as the
Default Investment Option for amounts received from Participants,
including contributions, transfers and direct rolloyers, without complete
allocation Instructions. The Default Investrnent Option shall remain in

effect for anwunts received from Participants, tncludtng cbnthbutions,
transfers and direct rollovers, without complete allocation instnictiorts until
Plan Sponsor selects a new investment option. Once the Particlpanl
provides complete allocation instructions in good order to Great>West.
future contributions will be invested pursuant to such instructions.
Hovrever, furxls deposited into the Oefaull Investment Option will remain
invested therein until the Participant initiates transfer instructions.

s

Self-Directed Brokerage Account

As subject to Plan Sponsor approval and provided Great-West's Letter of
InstrxiClion Regarding Sell-Directed Brokerage Account, the Self-Directed
Brokerage ('SOB") Provider's plan application. SOB Provider's investment
reslriclion form and any other documents required by SOB provider
(colleclively 'SOB Provider Documents*) have been executed, the SOB
Account shall be available to the Plan effective January 1.2016. The SOB
shall be administered according to Great-West's SOB Policies and
Procedures Exhibit attached to this Agreement (Exhibit A-2).
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0. Valuation of Partlctpan! Account Balances

Participant Account Balances held with respect to the Plan will be accounted for
as follows;

1. Amounts that are not guaranteed as to pr1r>dpal or interest-will be
accounted for at their fair madcet value as of the close of each Business
Day.. The lerrn 'Business Da/* Is defined as any day. and only for as
rnany hours as, the New YorV Stock Exchange is open.

2. Amounts-receiving a guaranteed interest rate and a guarantee of principal
r  will ̂  accounted for at book value. Interest ̂ 11 be accounted for on a

daily effedive method.

E. Contributions. Transfers and Limitations

All parties agree tl:^i purchases and sales of securities at the direction of Plan
Participants vrili be aff^ted through Great-West's broker/dealer GWFS Eqiities.
Inc., a whotly-rowned subsidiary. Insloictlons for the purchase, sale, exchange or
transfer of shares on bel^lf of the Plan shall be transferred to GWFS Equities.
Inc. for processing. '

1. Contributions

Contributions sent directly online to Great-West's recordkeeping S]^tem
(currently called the 'Plan Service Cen(e^) and processed by 12:00
Midrrighl Mountain Time will be atlccated effective the next Business.Day
(at ttial Business Day's unit value). If corilribuilons are processed via the
Plan Service Cenier after 12:00 Midnight Mountain Time; they will be
effective two (2) Business Days thereafter. FOnds must be sent via
Automated Clearinghouse (ACH) within the Plan Service Center systern
furK:tior>alily. . .

2. Transfers

Participant Initiated transfers will be processed and effective the Business
Day they are received at Great-West's Home Offrce. if received before the
close of the New York Stock Exchange (typically 4:00 p.m. Eastern Time
or such earlier lime as may have to l^e implemented to comply with any
appiicabie future taw. rule or reguiaiion). If transfers are received at Great-
West's Home Office after'the close of the New York Stock Exchange,
transfers will be processed and be effective (he riext Business Day (or such
earlier time as may have to be Implemented (6 comply with any applicable
future taw. rule or regulation).

'  ' I .'

3. Transfer Limitations

Piari Sponsor hereby acknowledges receipt of and agrees to adhere to the
terms and conditions of the Market Timing and Excessive Trading
Procedures attached to this AgreemenI as the Procedures for Complying
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with Fund Company Market Timing and Excessive Trading" Policies Exhibit
('Exhibit A-4').

F. Deferral Processing

For those payroll centers electir>9 this service .and-that are able to provide the
necessary information. Great-West ywil provide for deferral processir»g by the
Plan Sponsor via the website. In order to provide this service. Plan Sponsor must
utilize the Plan Service Center system and must provide for the initialization of all
the participant's deferral amounts. Participants may-access the website to input
the required .payroll deferral amount/percentage information. In order to deduct
the payroll deferral amount/pereeniage from the Participant's paycheck. Plan

'  Sponsor agrees to upload the payroll deferral amounts into their payroll system
and remit them electronically via Plan Service Center.

G. Automated Voice Response System . *

Partidpants will have access to a custom toll free.-aulomated voice response
system to inquire or make applicable changes with respect to their account from

;  a touch-tone telephone, - '

Inquiry services available from the automated voice response system will utilize
share prices, unit values and account balances, which are as of the last
calculated unit value/share, price.

The recordkeeping system is available 24 hours a day. except for routine
maintenance of Ihe^system. which when necessary generally takes place on
Sunday between (he hours of 12:01. a.m. Mountain Time and 12:01 p.m.
Mountain Time. However, the recordkeeping,system may be unavailable at other
limes if necessary for maintenance.

H. Custom Internet Site

Participants will have access to a web site to Inquire or make changes with
resp>ect to (heir account via the Inlemet.

The web site Is available 24 hours a day. except for routine mainienance of (he
system, which when necessary generally takes place on Sunday between the
hours of 12:01 a.m. Mountain Time and 12:01 p.m. Mountain Time. However,
access to the web site maybe limited or-unavailable-during periods of peak
demand, market -volatility, systems upgrades, and maintenance or for other
reasons. • •

The appearance (content) of the internet web site win be customized in terms of
such items as Plan Sponsor's logo, inlormaiion and colors, headers, fonts, news
message. URL. The web site functionality arxl access to system data cannot be
customized. Mutually agreeable enhaocemenis to the web site s content and
errors In the web site's content will be completed and/or correcled on a weekly
basis afler written rtbiification is received at the Home Office. Corrections to ihe
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functionality of the reardkeeping system or data records maintained on the
recordkeeping system shall'be made only as mutuatly agreeable. ̂

I. Client Service •

Client service representatives will be available toll-free from Great-West's Home

OfTice to answer'Participant questions and process applicable transactions
requested between the hours of 9:00 a.m. Eastern Time and 8:00 p;m. Eastern
Time each Business Day. "— *

J.' PlaaSponsor Access to Recordkeeping System '

Plan Sponsor may access online the recordkeeping system (currently called the
'Plan Service Center') to inquire or make changes white administering the Ptan.

Representalive(s) wilj be made available to assist and train employees of the
Plan Sponsor in properly accessing and processing*, transactions on to the
recordkeeping systerh as requested.

The recordkeeping system is available consistent with the availability of the
automated voice response system.

K. 'Reporting

1. Participant Statements

Each Participant will receive a statement of his/her accourit summarizing
all activity for the previous calendar quarter, including:

^  a. Beginning and. ending balances.

b. AD transactions processed during the quarter, Including
conlribullons. ' •

c. . Interest or change in value. •

d. Fees/Charges (if applicable).

e. . Transfers and withdrawals for each of the investment options for
the quarter.

Participants will.have the option to access such statements via the
Electronic Filing Cabinet within the web site or coniinoe to receive such
statements via the mail. Participant statements will continue to be mailed
for those Participams who do not specir«:al)y elect'to access their
statements via the web site. However, if a Participant elects to access his
or her Participant statement via the web site, no future'Participant
statements will be mailed to that Participant. For (hose Participants who'
'desire to change their election (from website to mail), future statements for
those Participants will be mailed each quarter after the election change.

Such statements will be available on the website or mailed within fifteen

(IS) Business Days of (he end of each calendar quarf^. or within ten (10)
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Business Days after receipt of informatton in good order from third party
■ sources, whichever is .later. The parties acknowledge that' the Hrst
quarterly statement may be available at a later date while records are
being established.

If Participant statements ̂ e to be mailed, statements will be mailed to
each Participant's last known home address as provided by Plan Sponsor
and/or Prior Recordkeeper.

Additionally, a conrrrmalion will be provided of every completed: change.
Participants will also have access to their account activity vto a voice
response unit. KeyTalk* and the web site. Should r\otification of any
errors on a Participant's statement be received at the home office wilhin
ninety (90) days after the statement date, Great-West wilt retroactively
correct (he errof(s). l-(oweyer. should errors rx>t be identified within ninety
(90).days of the statement date or if the errors have been made by the
Participant. Plan Sponsor or other third party, the errpiXs) will be
corrected, but not made effective retroaclivciy.

2. Employer Reporting

a. Employer Plan Summary

The Plan Sponsor will receive an Employer Plan Summary Report
summarizing ptari level assets and Participant account balances rx)
later than thli^ (30) Business Days after each caler)dar quarter end
or wilhin ten (10) Business Days after receipt of ̂ formation in good
order from third party.sources. whichever is later the following plan
infonmalion is outlined in the report:

1) Account summary-l-a summarizalion of plan transactions
and assets.

2) Summarization of contributions processed.

3) '■ Withdrawals.
4) Annuities purchased.

5) . Periodic jjaymcnts.
6) Investment option grand totals—summarizes both dollars

ar>d units/shares arxl plan activity.

7) Investment option totals by money type—summarizes both
dollars and urii^shares and money type acliviiy.

8) Participant summary—report -of account activity for each
Participant. '

b. Annual Plan Review '

The Plan Sponsor will receive on Annual Plan Review including (he
•  following inlormaiion;
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J . •

1) Review of cnrollmenl efforts.

2) Asset allocatior> infomiation/contribuiion distributions
^  (investment optioniarvj fixed/variable spNt).
3) Voice response usage and enhancements.

4) Benefit payments.

5) Direct online system access - cument services and available
services.

6) Legislative updates.

c. Great-West agrees to provide Plan Sponsor with a quarterty
investment performarKe report. Great'Wesl has contracted with
Advised Assets Group. U-C ('AAG'). a registered investment
advisor and a wholly owned subsidiary of Great-West Life &
Annuity lnsurar>ce Company, to provide this service to Great-West.
AAG doeis not act as a fiduciary in the issuance of this report.

L. Regulatory Updates

Great-Wesi agrees to make information available concerning federal legislative
activity oif which Great-West is aware which may affect the Plan and related
funding contracts. Such information, however, does not constitute legal or tax
advioe regardir>g (he legal sufficiency of Ihe Plan.

M. Benefits, Tax Wllhholding andl^eporting

Upon receipt of complete payment instructions from the Plan Sponsor by Great-
West at Its Home Office, benefit payments to Participants and beneficiaries will
be made within two (2) Business Days. For the purposes of (his Agreement,
'complete payment Instructions' means (hat all of the requested information on
the Participant benefit request form has been completed along with the required
slgnature(s). The benefit payments with respect to each Participant account.will
be made, (ax withheld and |he tax reportir^ reported as follows;

1. • A record will be maintained of any distribution from the Plan made with
r^pect to the Participant and the reason for the distribution.

2. Appropriate federal and stale income lax wllhholding and tax reporting
that is applicable at the time of the disiribuiion will be performed arxj sent
to the Participant or beneficiary lor each benefit payment from the Plan
with respect to the Participant or bencfrclary.

3. The income tax withholding will be forwarded to the Internal Revenue
■ Service and other appropriate slate entities and will be completed by the
applicable due dates.

A. Information will be provided to the Iniernal Reverrue Service annually
showing an accounting of all Participants who have received distributions
during the previous calendar year.
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If (he Participant makes more than two voluntary chartges to (he/requerKy or
amount of their benefit payments in any calendar year, Great-West reserves the.
right to charge the amount .listed in Exhibit B Payment Terms of this Agreement
for each subsequent change. A change in amount due to a pre-programmed
periodic payment, or a change necessitated by regulatory limits or requirements
is not counted as a voluntary change. At the present time, this, fee is not t>eing
impost. However, Great-West reserves the right to impose this fee to the
Participant(s). with advance notice to both the Plan Sponsor and Participant. If
voluntary benefit payrr^nt chants become excessive in the opinion of Great-
West. ■ :

' N. Signature less. Distribution Processing Other thari for Death arxj Disability

Plan Sporisor hereby approves and. irtstructs Great-West to process Participant
distriboUon requests due to. se.verance from service for any reason other than
disability or death, without Plan. Sponsor sighature.'that are received in good
order and in a manner acceptable to Great-West if Plan Sponsor provides Great-

West with Participant'termthation dates and addresses and up-to-date full service
vesting information electronically via a full Payroll Data Interchange ("PDI") file or
as otherwise mutually agreeable.

If Plan Sponsor does not provide the Participant's termination date or other
required infomiation. Plan Sponsor Instijucts Great-West to route the request to
the Plan Sponsor for approval before processing the distribution. Plan Sponsor
instructs Great-West to rely'on the marital status specified by the Participant on
the Dislhbulion Request form for spousal consent purposes.

-0. . Death Benefit Claim Processing
I  ' ' .

Plan Sponsor hereby instructs and authorizes Great-West to process, without
Plan Sponsor's signature, death benefit clairh forms received in good order from
berteficiaries under the Plan. If at any tirhe the terms of this section are not being
met or the terms of the plan document are determinecMp be inconsistent with this
Section, of. the Agreement. Plan Sponsor hereby instructs Great-West to cease;
providing this service and to direct all death benefit claim distribution requests to

' Plan Sponsor for approval until otherwise agreed to in writir^g by the parties.

Plan Sponsor agrees to utilize Great-West's beneficiary recordkeeping service.
•  • - ■ The service(s) described in this section shall commence following completion of

initial ' beneficiary solicitation. Great-West is . instructed to determine the
beneficiary pursuant to the most recent beneficiary designation avaiiabi.e to
Great-West. If a Partlciparit does not designate a beneficiary, or If no designated
beneficiary survives the Participant. Plan Sponsor instructs Great-West to route
the request to Plan Sponsor to identify the beneficiary before processing the
distribution. . . • - . • . ,

Death benefit claim forms'remlrted with Incomplete information or without a

certified copy of the deceased Participant,"s death certificate or other necessary
documentation wHi' noi be processed and the claimant will be notified of the
deficiency. Processing wilt continue- once Great-West refeives all required
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information in good order. Claimants determined not to be a ber\eficiary wiP be
notified thai .their claim has been rejected; >

Plan Sponsor agrees to make determinations, with respect to any competing or
other questionable death claims. Plan Sponsor and Great-West wlU jointly
develop procedures and communlcalions for ■ reviewing a.nd processing death
benefit claim forms and for handling claims to the extent spousal/registered
domestic partner consent applies.

P. Qualified Domestic Relatioris Orders (QDROs)

Plan Sponsor's approved model form of the Qualified Domestic Relations Order
COORO") for the Plan is attached to this Agreement as the. Plan Sponsor's
approved model, form of Qualified Dort^stic. Relations Order ('OORO'). Plan
Sponsor hereby approves and instructs 6^t«West to treat as qualifi^ each
OORO received by Great-West in good order using the moderODRO form, or a
form that is similar in aif materials respects to the model OORO form. Great-
West Is instructed to process the QDRO, without Plan Sponsor signature, by
establishirig a' separate account for. the Alternate Payee or, making a tump sum
distribution to the Alternate Payee if elected by the time the QDRO Is processed.
Plan Sponsor instructs Great-West to send a copy of each QDRO' confirmation or
rejection letter to Plan Sponsor.

Great-VVest is further instructed to process distribution requests received in good
order, and in a manner acceptable to Great-West, from Alternate Payee accounts
established before or after .the effective dale of this Agreement without the Plan
Sponsor's signature. Plan Sensor instructs 'Great-West to calculate any
Alternate Payee's OORO amount based solely on^ the participant's account
records on Great-West's recordkeepir^g system, and to reject any QDRO that
specifies a valuation dale, prior to the date Great-West began providing
recordkeeping services to the Plan.

If the Alternate Payee's awarded share exceeds Ihe value of the Participant's
core investment accouriit(s) urKler the Plan to which the order applies. Great-

. West shall riotify the Participant in svriting to liquidate and transfer the necessary
remaining sum from the Self-directed Brokerage ('SOB') into the core investment
options to enable the implementation of the QDfRO. If the Participant fails to
iransfer the necessary amount within 15 Business Days of the date of the
notification letter. Great-West is instructed to notify the SOB provider to liquidate
all of the Participant's SDB investments, transfer the entire amount into the SD8
r.money market fund and then transfer such amount into the'core investment •
account(s).

Plan Sponsor agrees to make determinations with respect to any orders received
lhal are nol rnaterially similar to Ihe Plan s approved model form of QDRO for
reasons other than the inclusion ol a valuation date which precedes the dale
Grcai-West comrrienced providing recordkeeping services lo ihe Plan.

O. Loans . .
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Plan Sponsor agrees thai all loans shall be account reduction loans repaid by
payroll deduction and consistent with the loan policy and the procedures
established by the recordkeeper from tiirte to time. Plan Sponsor instructs and
authorizes Great>West to process, without further Plan Sponsor approval.
Participant loan requests submitted through a form acceptable to Great-West or
through the website. In order to receive this service, Plan Sponsor must also
utilize Great-Wesfs vesting tracking service, if the Plan has a vesting schedule.
Participants will be subject to the fees in the loan documents.-'

R. Code Section 4S7(b) Sample Plan Document and Adoption Agreement

Great-West will offer a sample Plan document, an adoption agreement, and any
Plan document amendments that may be required due to changes In applicable
taws and regulations, prior to the date required,

S. Rollovers from Other Eligible Code Section 457 Governmental Plans. Code Sections
401(3), 40i(k) & 403(b) Plans & IRAs

.  If the Plan(s) accepts pre-tax rollovers from other eligible retirement plans,
including Iridtvidual Retirement Accounts or Annuities .('IRAs'). beginning
January 1. 2002 or thereafter, separate accounts will be maintained for rollovers
from eligible Code section 457 plans, Code section 401(a). 401(k) and 403(b)
plans and iRAs. Other accounts may be established from time to time for plan

.  administration.

Plan Sponsor agrees that rollovers wili be administered according to the rollover
policy and procedures established by (he recordkeeper from. time to time.
Participants wHI be subject to the fees, if any. sat forth in the rollover policy.
Amounts distributed from rollover accounts will be tax reported pursuant to the
internal revenue laws in effect on the dale of the distribution.

U. Monitoring the Deferral Limits
<

■ Great-West shall monitor the total Participant deferrals for the calendar year and
notify the Plan Sponsor at the end of the calendar year of any Participants
exceeding permitted deferral limits established under Code' Section 457(b). Any
distributions made to correct excess deferrals wili be appropriately tax reported.

Great-West shall pro^de worksheets and assistance in calculating catch-up
contributions. Plan Sponsor acknov4edges that Participant.is futly-responsible for
any calculations.

V. Required Minimum Oistfibulion at Age 70 VS

Great-West will provide a notice and distribution, form to each Participant
afiaining age 70/> or older in the current calendar year. The notice informs the
Participant that required minimum distributions must begin no later than April t of
.the calendar year following the later of age 70 /»or retirement. '

W. Roih • . •
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If; the Plan allows for Roth aftertax- conthbutibns. Greai-Wesr will maintain an
accbiintir^ of the contributions and eamir^s In separate accounts; Ampunb
ctistritxited from. Roth accounts will be made and taxr reported pursuant to'the
applicable, provisions of this Agreement.

X. Code Section 402(1) Notice

.GrealtWest ^all provide the; Internal Revenue Service :Model Noticei as
«amended'ffbm bme to tlme.-to Partictpahts pursuant (b Code Section 402(^)
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Communication Responsibilities .

A. Spedal Representations

1. Represenlative(s) assigned to perform services under this Agreement will
be properiy licensed, trained and supervised.wiih respect to the corv^uct of

-  their business activities.

2. , .Representative(s) will provide information :ln a manner consistent with
applicable insurance and secuhlies law. However, information supplied, to
Participants shall r)ot constitute 'investment and/or tax advice* upon which
the Plan Sponsor may rely. . . •

3. No representative may discriminate with respect to investment options
provided under the Plan. Representative(s) will give equal and fair
representations when describing the various investment options available
under.the Plan.

4. Compensation to representatlvefs) will not vary based upon Investment
options selected by the Participants.

B. Communication Materials

Great-West will provide participant educational and communication materials
regarding financial Investing and relirement options. These materials -will be
customized to include the Deferred Compensation Board's brand and enhanced
services arid may include, but are not limited to. (he following materials, and
other materials as mutually agreed upon:

Transition Communications: •

No transition'required, excepi for the change and adoption of fee levelization aryj
communicating (hat change over to participants.

Enrollment Communications:

. Custom look and feel for the Plan" >

Enrollment Guides

Enrollment Meeting Posters

Enrollrnent Presenialion

Web-based Pre^ntations

Web Site:

Personalized URL - (Parties hereby acknowledge and agree that the Plan
owns www.nhdcp.com and will retain that URL in (he event of plan
transfer.)

(

■  ' Carry custom look and feel throughout Ihe Web site

Ongoing Pariicipanl Communications:

Educational Fliers |

Educational Seminars
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.  Financial Footnotes newslener

One additional statement stuffer per year In a format to be agreed to by tbe
parties.

Fund change process comrrunications as frequenlly as set forth pursuant
to Section I.D.I of this Agreement at no additional cost.

KeyTalK arxJ Web quick reference card

Surveys:

Annual Web-based plan paniclpant survey. In addition. Great-West wUI
prepare a custom survey to ensure the success of the plan's education
programs.

Targeted Marketing:

Two targeted direct mailing per year

C. Group Presentations '

Representalivefs} will conduct group meetings at which some or all of the
following wit! be communicated:

1. Sitmmaryof the key provisions of the Plan.

2. Summary of investment options.

3. Discussion of services including automated voice response system
■  inquiry, retirement planning, and investment seminars.

4. Instructions on how to sign up for the Plan or request an iixfividual
counseling sessror). '

0. Individual Counseling Sessions ,

Upon request, represenlatlve(s) will conduct prescheduled Individual counselir^g
sessions utilizrng a Participant paycheck analysis, an asset allocation model and
retirement counseling services as approved by the Plan Sponsor.

E. Miscellaneous Services

Representative(s) will attend periodic Plan Sponsor Conr>mittee meetings and will
be prepared to provide informaiion regarding program and its activiiies.

F. Comrnunicalions and Marketing Plan

G';'eat-West will prepare a comrnunicalions anc me«<kelir>g plan for review by Ihe
Plan Sponsor. Such Plan will be Hnaiized in a mutually agreeable o^anner.

G. Full Time Representative and Local Office

Siafftng shall be three (3) full lime dedicaled educaiion counselors and a full Hme
Administrative Assistant assigned 100% of the time to the New Hampshire
program ar^ shall be located at a local office In New Ha'mp^re. If this staffing
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is not adequate to m^t the goals mutually established annually in the Strategic
Partnership Pian, then'the Great-West'will add local staff as necessary to meet
the mutually agreed upon goals for as long as necessary, up to the end of the
initial contract term. ; . ' ^

H. Retirement Planning Education, Distribution Counseling

Ongoing retirement planning educationi distribution counseling and an IRA may
also be made available to Participants. The objective is to. encourage Participants
to roll other retirement plans into this Plan and to remain in this Plan once
separated from service. However, where a Participant wants to either contribute
or rollover to an IRA. an IRA product will be made available.

*  s.y ' » • *

I. Registered-Adviser Representatiyefs)

AAG will provide 6 days per year for an AAG Investment Adviser
Representatlvefs) to conduct individual and/or group meetings in New
Hampshire. Meetings may incltrde a discussion of AAG's service offering
including asset allocation, retirement Income projections, spend-down strategies
and on-line planning tools. Additiortal service'days by the AAG' representative
may be available at an additional, cost of S.l.OOO/day plus travel and expenses

- billed to the Plan Sponsor as mutually agreed to by the parties and based on
availability.

J. Audit Support Services

Great-West's operations staff will provide, audit support services to assist in the
completion of the New Hampshire Plan annual indeperident financial statement
audit. ; " . '

ill. MIscollaneous Provisions • | '

The parties specifically accept and-agree to eacft-of the following requirements:

A. Confidentiality of Oala arvJ Privacy Notice

Great-West shall treat all Plan. -Participant and customer information or data
received from the Plan Sponsor and/or Partidpa'nis as confidential. Great-West
shall not disclose confidential information'to a third party or use such information
except for the purpose of providing services under this Agreement without the
written approval of the Plan Sponsor. Any third party retained by Great-West to
provide services under this Agreement' and wh6 has access to confideniial

•  information relating to a customer, the Plan Sponsor or Plan Participant, shall
agree in writing to be bound by provisioris similar lo those of (his section of the
Agreement and to use such confidential tnformation only for the perfonnance.of
specific services under this Agreement. Great-West may disclose information as
permitted or required by applicable laws and regylalioris. including, but r>ot
limited lo. N.H. RSA chapter 9i-A. without prior written consent of the Plan
Sponsor. Great-Wesi s current Privacy Notice is attached lo ihis Agreement as
the Privacy Notice Exhibit ("Exhibit A-6"j. By executing this Agreement. Plan
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Sponsor acknowledges receipt of said policy. Such policy' shalJ be updated
periodically by Great-West.

B. . Business Continuity Plans Notice

Great-West's current Business Continuity Plans notice is attached to this Agreement
as the. Business Continuity plans Notice Exhibit. By executing this Agreement. Plan
Sponsor acknowledges receipt of said policy.- Such policy may be updated
periodtcally by Great-West.

C. Plan Sponsor afftrms that the services set forth in this Agreement are consistent with
the terms of the Plan document on the Effective Date and thereafter during the term
of this Agreement. In the event i^t any services are inconsistent with the terms of
the Plan document at any time,. Plan Sponsor agrees to notify and instruct Great-
West to cease providing such service(s).

I  '

•, D. Great-West agrees to discharge its duties under (his Agreement in the best interests
of the Plan vriih the care, skilly prudence and diligence under the circui^stances then
prevailing that a prudent per^ri acting in a like capacity and familiar with such

,  matters would use in the conduct of an enterprise of I9(e character and with like
i  aims, and In accordance with the provision's of this Agreement. Great-West vrili

facilitate the performance of the services outlir>ed In^thte Agreement as directed by
Plan Sponsor in compliance with all applicable federal, state arxj tocal laws and

regulations '

E.' Responsibilities at Termination '

Upon relirtquishing responsibilities at the termination of the Agreement, if requested,
Investment balances for all Participants will be provided to assure appropriate
account balances within thirty(,(30) Business Days of termination of the Agreement in
the recordkeeping system's startdard format. Participant statements and Employer
Plan Summaries .will be provided up to and including the statement for the last
calendar quarter covered by this Agreement.

IV. Plan Sponsor Responslbllilies

A. Plan Sponsor hereby appoints Great-West to exclusively provide the
non-discretionary recordkeeping. communication and other.services set forth In
this Agreement for the Plan'for the term of this Agreerhent. The initial term of this
Agreement shall'be for a period of 5 years effective January 1. 2016 until
DeCember-31. 2020, with the approval of the Governor and Executive Council.
Tl^e cofMraci provides for one (1) two (2)- year.-exter^ion with the mutual
agreement of both, parties and' with the final approval, of the Governor and
Executive Council.

8. Plan Sponsor ^rees to electronically remil online (directly to recordkeeping
system, currehtly called the "Plan Service Cenler')-.payroll deposits and the
accounting o( deposits among Participants. Funds will be'transmitted via ACH
contained-within the systems lunciionalily. Plan Sponsor agrees that if the Plan
Sponsor changes the reportirtg format lor contribution repodifig. two '{2} weeks
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advance notice will be given by the Plan Sponsor to lest the new format before
monies are r^itted on the new file format. If Plar) Sponsor does not provide two
(2) weeks advar\ce notice of the n^ reporting formal, then contributions will be
made effective two (2) Business Days from receipt of such monies sent in with
the new file formal.

C. Plan Sponsor authorizes that employees may be contacted at (his/her) home or
business address to obtain information needed to perform the services set forth
In this Agreement.

D. f^an Sponsor agrees to provide ali information necessary for Great-West to
perform its duties set forth in this Agreement. ■

E. Plan ,Sponsor agrees to use its. best 'efforts, mcluding; if necessary, the
termination of-a partidpating investment providerfs); to secure arwJ maintain the
cooperation of the participating investment providers) in providing the timely and
accurate transmlttal of data, Includmg providing daily interest rates and unit/share
values, required by Gre^t*Wesi pursuant to its responsibilities to the Plan.

F. Pursuant to New Hampshire RSA lOI-B. the 457 Plan, a deferred compensation
plan, is malntairred by tire Plan Sponsor for pubftc employees in the State of New
Hampshire. Consistent with this Agreement, Great-West shali ensure tfiat all
cash contributions to the 457 Plan pending invesirnenl, all cash being transferred
among the investment options offered by the 457 Plan and all cash awaiting
distribution to Plan participants and beneficiaries will be held In a custodial
account for.the exclusive benefit of 457 Plan partlciparits and their beneficiaries.
The custodial, account(s) shall'be maintained by a custodial bank chosen by the
Plan Sponsor. The Plan Sponsor has chosen Wells Fargo Bank; N. A. cWells
Fargo') based upon the inclusion of Wells Fargo's custodial services within
Great-West's bundled recordkeeping services. Weds Fargo sftall serve as
Custodian of the 457 Plan in the name of the Plan Sponsor under terms and
cdhditiohs approved by the Plan Sponsor and the Treasurer .of the State of New
Hampshire, as represented by the Section 457 Custodial Account Agreement
with Wells Fargo Bank (the 'Custodial Agreement').

Great-West wiO pay all expenses related to the Custodial Agreement. Great
West shall exercise due diligence in monitoring and reconciling the custodian's
financial reports and trust statements as relates to its services under the
Custodial Agreement and shall report.its fmdlr^gs to the Plan Sponsor no less
than quarterty or as frequent as due diligence requires.

If the R:3n Sponsor elects to enter into an agreement fdr custodial services with
any other custodian or tnjstee as maybe, in the future, chosen by the Plan
Sponsor, Great-West and Plan Sponsor, agree to mutually work together to
accommodate the change in custodial services provider. Plan Sponsor
understands that not ail custodians are able to work with Great-West's
Tecordkeeping services and termination of the. bundled custodian may result in
changes to the overall costs charged by Great-West as contdmplaied by this
Agreement and may result in an an^ndment to this Agreemei

Page, "'d o'^9: G*r»ibii A . iniiiats W 9-i6->5



G. Plan Sponsor agrees ' Ip facilitate tKe "scheduling of group'and ir^dividual
presentations and to provide facilities at which t)oth the Plan Sponsor and Great-
West mutually agree that satisfactory attendance can be expected.

H. . The Plan Sponsor and any duly appointed investment advisor^s) will furnish a list
^  to Great-West (and from tiriie to time whenever there are changes therein) of the

IrKtiyiduals authorized to transmit instructions to Greal-We^ concemlng the Plan
and/or assets in the account, and written direction regarding the form of such
ir^structions.

V. Performance Standards . •

STAiNOARD f^-lEASUReMENT/ReWARD-FEE FOR NON-PERFORMANCE

A. issuance of participant
statements

Starting immediately after the Agreement Effective Date, one
hundred percent (100%) of all Participant statements ̂ ^II be
mailed within fifteen (15) Business Days of the date that all
required information to be included with the statements from

third parlies is received, including such Information as final
fund values, return information from .the participating
investment providers, insurance valuations and all newsletter

information from the Plan Sponsor

Non-Performance Fee: If all of the required Ir^formatlon has
been received and one hundred percent (1.00%) of all
Participant statements have not been mailed within fifteen
(15) Business Days after receipt of such required information,
a non-performarice fee of $1.000 per calendar quarter wit! be
paid to the Plan. Should mailing of participant s^tements be
delayed 3 or more days past the-15 day . performance
standard, arxi is a result of a Great-West, error. Great-West
will pay 51.000 each day that statements are not rnailed. A
report of statement mailed dates will be provided to the Plan
Sponsor on a Quarterly basis.

The fifteen (15) Business Day standards begins on the
Business Day that all required information to be included with
(he statements has been received, and ends, on the date

statements are postmarked for mailing. If all of the required
information required from third parlies has not been received
as described above, no non-performance fee will be paid.

Transaction

confirmalion

statements

Conrirmaiions of the following Participant transactions
completed will be provided wit.hirt three (3) Business Days
following the ironsactidn: ..

•  Initial Participant account establishment.

>  Transfers (including dollar cost averaplng arid
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rebalancing).

•  Allocatipn and deferral, if applicable, changes:.

•  Name; address and benefidary changes.

Nofv^erfon^nce-Fee: lf one;huTxJred .perceriin00%) of
all 0r)fimiatipns for'the Plan have 'not -been mailed within
i^e (3). Business .Days followtng (the trahsactlbn effective
date during 8: year of- the Agree.mef»f;. a" rjonr^rforrnance fee
■of SSOO per catendar Quarter shail.be paid to the-Ptan..

C. ^Hard copy RIah levei
admiri^ative,reports

Starting. Immediately after the'A'greenient Effective Date and
the IranslUph to Great-West'sssystern has been complete,
'the Ptah Sensor .Summary Report wlii'be malJed^wUhln thirty
(^) Caie^ar ba^ pf t|i.e /date ithat ^ all* 'necessary
reoohcl.llaUoh Inforrnatlon arid all required >lnfon;hatk)h 16 ^
Inciuded with (he Partiqpant statements from third, parties .16
received.. Including suph information a% H^l fu.hd values,
return •inforiTiatlbn frpm the partld^tlng* Investment
providers, insumhcd v^ludtibhs wd-a^ newsletter iriformatJon
from the Plani Sponsor;

NotvPerformance Fm: If ali'.of the requined ihfpnrna.ti6hj)as
bee.n received and plan Sponsor Summaiy Report hi^.
not bieen mailed within thirty (^)^ehd.ar; Days after receipt
of such required ihfonnatbn. a n6h-perfom>aiwe;fee. of $50.0
per caler^ar quarter will be pakf toithe Plan.

The thirty (30) Calendar- Day standard begjris on the
Calerrdar Day that- all. riecassary recdnciiiation Information
and the required lihformatibn to be lihcluded with the
statements has b.een received and ends on the date
statements are pbstmarked for mallihg.

If all of the required information required from third parties
(such as Plan Sponsor payroll or mutual fund providers who
provide share prices and inyestmerit returns) has not been
received as described above, no non-performance fee wlQ be
paid. I ^ ^ ^ ^

D. Processing Payroll
Contributions

Contribulions will be credited on the day they are received to
the extent that all details concerning (he contribution is
received and in gjod orjer.

Great-West will correct as of the original Effective Date, al its
expense, any errors Great-West corrvnits in processing
contributions sent by the Plan Sponsor directly online io
Great-West's recordkeeping system (cunently called the
Plan Senrice Center') and processed within the Plan Se.'irce

Center system functionality and processipQ schedules.
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PrbcessingiDistribulions
induding;

E. Prbces^singVrfiBw ioans

F. (MaTddiip/Unfore^en-
.emergency.

vMlh'drawafs

G: TemniriatoM?pl|p^
fdirdlMr(bution

Distributions will be processed and ready for maili^ witNr)
tvM (2) Business Days of the receipt (at .the Horhp Dffite)
and. acceptance of a properly executed a)mplete.'8f>d-
accurate disthbution request.

Ngn^PeHfprmance Fees: If aU of t^. required infdnrhaUon
.has been received as deschbed above and ojne huhdri^'
;percent (100%) of .afl such distributions hayp. trat t>4^'
pipces^ -and ready for' mailing Wthin two '(?) -Business]
jOays afte^ receipt , of [such required' infonhation,' a :nbn;:
peffo.nnance fee of $l;OOiO per calei^ar qu.arter.tMt.)-.^-^ld'
td'the.Pian.

The two (2) Business; bay'Standard begins .oh .the Bustnb.^
pay th'al.all.required ihf6rmationhas.t>een reMiv^d'ahd'^Ms*
onithb date.the distribution Is postmarfced for maHin'g. '

jif aO of. the. required information required, has' ,hot%beeh
- receive as desjchbed above, no non-p^ormahCe fee-wiirbe
paid.

Great-W^t will assi^ ih deveioping and '^here <.tpKa
standard ppli.cy regarding, unforeseen withdrawal-

• provided io the Plari-Sponsor.

Great-West will as^st in developing arxf wiD ad.herei .tq a
^aridard policy regarding infonnaUon rnls^ng. on the
participant application;

Great-West will provide the Plan Sponsor with an
Adrfiini^ative Manual, which will be updated each'calendar
year.

H. Fund Balance

•. T ransfers Including:

I. I'nvestiinent Election

Requests

If notlTication of a transfer/investment election processthg
error is received in good order as described beiow, the brror
win be corrected to one hundred percent (100%) of the value
the Paflldpant sl^uld have received as a result of fund
transfers provided:

• Participant had originaily provided complete and accurate
information using the automaied voice response system

- and/or ir\temel web site and the completed transfer Is
acknowledged by a confirmation number, and

• Noilfrcatioo has been received of such error made on the
Participanl's previous slaiemeni within ninety (90) days
after the statement date.

Should notirrcation of an error not be received within the

ninety (90) day period of the statement date, or the
Participant. Pfan Sponsor..or other ihircf tfrty has made the
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emf{ the .error ̂  be corrected currerrt.day.

Non»PejrfqiTnaricoPee

Notiapplicdble at this time-.

J. .C^tributiqn
.  Perpentage

t  : ..^l^ionVChanges . ̂

'Not applicabie^at this time . • : . ' . . j

" • . 1

K; . Plan.Performance'
Reviews? ,•

•Fund sand Plan- Perforn^nce Reyie^ 'to be iprovidedi
quarterty ̂ Ihln forty (40) days of quarter clbseUo .'the Plan,
Sponsorfs Plan Adipmistmlor .uponrqquest bf'the.Plari.

N6h*Perf6miar)ce Fee: iSSOO (Mr occulfence.

L. 'Group MeeUhgs>^

; t . . • .

j
1

V. . •

,  ' (
I  ' J

; Great-West shall meet'annually with" •the' Plan .Spphsdf .to
discuss and'mutually, agree .in writing to the nurhber of ̂ up-
meeting /that, will 'be provided In 2016 .aryi each ',ye.a'r,
thereafter thatUhe Plan Spon^f has^ four full time staff/
dedicated to the Plan. .] >

•  * . . ■ _ ■ 1
■Great^West will dpcurnent the number of group meetlrigs to
be held in the Plan ^hancemerit Prograrh and win include: 1
the numbrir of group-meetings held, their lbcat)ons:and«topics -
covered as par! of the.plan qerformance reyiey^.

Non-Performance Fee: $3^000 anrtually

M:. RarticipM Indiyldua]
;  Meetings •

GrealrWest meet annually with the. Plan -Spdnsdr -to .
discuss and mutually agree in writing to the number of

'Participant.IndMdual rneetiogs that wlll .be provided in 2016 .
and each year thereafter that the Plan Sponsor has four full
iime staff dedicated b the Plan.

Great-West will .do^ment the number of Participant
individual meetings to be held In the Plaii Enhancement
Program and will Include the number of individuai meetings
held, names of participants engaged, their locations and
topics covered as part of the plan performance reviews.

NorvPerformance Fee:. S3.000 annually

N. Matlteting/EduCdiiGn .
Campaigns

During the 4"' quarter of each year the Regional Director in
coordination with Ihe'Plan Sponsor's 457 Plan Administrator
will agree to the marketing campaigns for the upcoming year.
A minimum of two target campaigns to be conducted per
year.

Great-West will develop benchmarks for its
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markeUnc^education campaigns initialed dudr^ esch
calen^r year wil| Include the benchmarks in the plan
.^Kormncerevlew materials.

.NorhPeifomiance.Fee.' '$1|0bo per occufrence.

; O. Perceniageipf CaDsi
Answer^'by

■  <CustpmerServi.ee
Representatives

^il^teleph^^ caUs to the Hornet OfTrce \Cnent Servtee
'Representative8^wifl,be.dnsv^ ninety (90) seconds:
ot} ̂average at least .ninety percerit (90%}.pf>the time pn an'
on-gdlr^ avem^ annual calendar year .basis .(which-means
; a"cairef Is^ranneoted to a customer service represehtatiye'fbr
; cbniversation and iv>t ptaced-o^^

't^brvPeHd'rrhanM- Fee:' /A. repeal wiQ (be generated yeaHy
■frb^W-;raPoidlieepihg.;$^ -to document the.'n'ecbissary'
iriformation regarding the rmnl^r.dr.teleptwrie cal)^ received

; arSdiahsy^red;. I(;at least-n^ety (90)] percent 6/the. telephone
i^lls to ^r'Home Ofnm'QIeht^^r^^ havtf
riot jbeeri.answi^red within the. (irel hinje'ty (9d):sec6rids oh art
dn-^inig a'verage for the caleii^ year (as described above),
a. nbrvperfdnharice fee of $500 for that .c^ndar.year'y^ii be
paid to.tl^ 'Ptari. In the event the Plan Sponnf adds a fnaior
P.Ian,feature such as loans, or makes an investnrtent joptiort
-^angs .lhat Involves mapping of funds, pr the Plan Sponsor
or investment company, causes a delay In statements. -this
.standard will riot apply for the affected guarter.

Average perfbrmance standards for the calendar year will be
provided to Employer using'repbrU generated quarterty from
the recordkeeplnq.syslem and the Call Management systerfi:

EmptbyeeiSati^actioh
Surireys

A rtiuiuaHy agreeable annual on-line web site Pahidpar^.
survey Mrfll be develbped that wiD demonstrate both statisticai
stgniHcance and- validity and that will coirKide with the
following measurements and fee penalties - rewards In the
year prior to the expiration of each Agreement term. Such on
line sits survey will Iriclude an evaluation of recordkeeping
and adniinistration services. Plan Sponsor Committee's
performance, comparison with other programs and other items
to be determined by the Plan Sponsor and are rmjtuany
agreeable. The Plan Sponsor vnli have final approval of the
survey - instroment before, the survey is conducted. The
average score will be based- upon a mutually agreed upon
weighting'of each applicable category surveyed:

Measurement and Non-Performance Fees

Average score 64% or lower-
fee

S5.000 non-performance
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V). Advised Assets GrDup;.LLC Reality1nyestihg*.Advls.ory Services

Advised Assets Grow. U-C,. fAAG'). a who!I>Mjwhed subsidiary of GreatrW.est, shad
prpvidd advisory servfces.lo the Ptan's paftldpahts pursuant to the terms ar^ conditions
set forth in Se^n lljl and Exhibil of this Agreement and AAG shaii not be
responsible for any other ser^Ms in'thls Agreernent
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Exhibrt A'1»Initial Authorised InvestmenI Option

RESERVED - This Exhibit Is not currenUy heedsd

I

9
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Plan Sensor's.approved model form of Qualifled pomestic^Relatlons Order (/ODRQ")

Ttiiis'is a h^el Qualified Domestic Relations Order (hat hais been preapprpved for use by tbe Plan
Sponsor with re^ct to the deferred compervsatfon.plan of the Participant This Model .should be
used' ̂.canjunction with your aRomey's advice and assistance. The fonriat of the Ouajin.ed
Dr^estic Relations Order will ya/y depending upon (he rules of the court ih your jitiisdiction. Nothirtg;
contained in this Sample ̂ aO-be construed as tax or jegal ad^ce.

It Is recommended that a prd^sed version of this ol^er^ subrnJ_Red.to.6rBaWWestwRh^ .'>ody of
the order filled Ih prior to entry of this order for purposes.oif your obtaihir^ GreatrWest's pre.approval
of the proposed order/ ,

Pfopbsed artd eritered orders shPiild be remitted to Ihe RlamRecbrdlteepePes'fg^

•GreatrWest Retlrement'Service^
iP.a'Box 173764

ber^ver. CO 80217.3764
Fai#(^)74fr;5766

COURT, CrFY OF COUimOF .y....,..,.-

■STATt OF ... -

IN RE THE MARRIA'GE OF;

No
Petitioner. ) | •
end )
Respondent " QUALIFIEO DOMESTIC RELATIONS ORDER

AND NOW. this day of ^ . 20 . based pn ihe findings set forth
below.

IT IS HEREBY OROERED. ADJUDGED AND DECREED; .
»  , I .

1. Parties: The parties hereto were husband and wife, and a divorce action is in this Court at the
above number. This Court has personal jurisdiction over the parties. The parties were rriarried
on and divorced on .

I

2. Participant Information; The name, last known address, social security number and dale of
birih of the plan 'Participant* are:
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Pian'i current.rera^keeper can determine the account vatue and'caiculate any .earnings*
^ar^or losses ̂ rn through the date assets are transferred'or distrfbuted
to.^eAlter^te Payee: Keep in mind:that:if you must adjust.the valyation'date-f^ty^^^^
:pert.enta^'iS'^aided to tl^'e Alternate Payee in this section, you should consider ̂etlieVitb
adjust'jhe'.Altemate Payee's awarded percentage to accounit for any additiprra.l cpntd^ions
(and any. galh^.sses- acchitng thereon) made^by or for^ Participant 16 :th'e;acc6u'ritef|ier-^e^
originally Intend^

. SuchTo^l A^'^uhtyB^an^ 'Shairb'e detefihin^ afier.th^ ac^ntiis'raduced by the
.ditfstandingi^lanae of the Participani's account reduction loah(sj.lfl;any,ia$<dfrthe valuation
date spoiled ̂ ve; siich-lhat the-Accpur>t Balance.shajl not lhdude~j^-lM^
-of any accour^'feduction toar)(s)>s of't^ v^liiatlbh date, the bbjigatiph tb.repay any; !
<Rartlclpahf!Rlan'loanis) from ahd after ̂ e:date;bf:thlS Order remains sblelytMhube-
partlclpaht..

iSucH tpta) Acqourit'Bala^ shall ihciude all amounts rnalntained uri'der.8l)!of;the vaHbus
aOObunts.Mic^br.subieccouhts^establjshed oh'beha the Participant, .lnc^lh'o'.rb|idv^.a
tmf^fer cbhtd^brii: ̂The Alternate P.ayee|'8;pdrtlbn of (he benefits desired abpv^. shall be
ai1d<^led.pn d'^irprata Wsis Tint from all of the.co're accounts.and/or core'^^
•malntaihed und'ar'the.P^h on behalf ofrtha f^rtidpar^t other than Gfb}ihs'i^anCe, if arfy; and'
next the;^n ahall redeem arnduhtS frorti a^ltfe insurance contract-,.If any^ Issued for the
'ParticipantVurtierthe.Ptan prity to the extent-necessary to obtaln the.ambuht<that}th{s order
ayraidsito*^'

' Unless.the.Alterhate Payee elects an.lmmedlate luiTip sum distHb.uttoD;by«th'e Plan'at the-tirne
'^is Order is subMlttiaditb.. and approved by, the'Plan, such benefits fhallalsio be segr^ted
'and separately'fhaihtainedjnra nonforfeitable A'ccount(s) established oii'behad/of the Aitbmate
Payee. This Accoimt(s) will initially be established proportionately in theisanrie core Ihvestrnen)
options eslthe'Participant account. Alterriate Payee may make subsequent Inyestrnent
selectioris.as and when perrnltted under the terms of the Ptan. Alternate Payee's account shall
expeftehce gains ar>d or bsses according to the Investment experierfce. of the Inve^merif
options lii which Ailemate Payee's share'is Invested.

9. Commencement Date and Form of Payment to Alternate Payee: If (he Alternate Payee so
elects on.an appropriate fprm, (he benefits shall be paid to (he Alternate Payee as.soon as
administrativeiy feasible foHowing (he date this Order is approved as a QORO-by (he Ran.
Beneflts wiirbe payable to the Alternate Payee in any form or permissible option olhen^fse
available.tb participants under (he terms of the Plan, except a joint and survivdr.arinuity. The
Alternate Payee will be responsible for paylrrg any applicable withdrawal charges Imposed
OrxJer any Investment accountfs) with respect to his or her share under the plan.

10. Alternate Payee's Rights and Privileges: On and after the date that this Order is deemed to
be a OORO, but before the Alternate Payee receives a total distribution under the Plan, the
.Alternate Payee shall be entitled to all of the rights and election privileges thai are afforded to
Plan ber>eficiarie$. includingrbul rtot limited io. the njles regarding the right to designate a
beneficiary for death benefit purposes and the right to direct Plan investments. or\iy to the
extent permitted under the provisions of the Ptan.
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i>v!Oea>h'of.Aiternaite Payee: In the event of the "Alternate Payee's death pfioir to receiving the
-fiffl amount.of i)endf)ts assigniad unde'r'this Order and under the behent option chosen the

-  , Alleimate Payee, such Mtiemale Payee's ben^cjary(les); as designated oh the appropriate
(onfi provided tp the Plah'or. In the; absence of a beneficiary.designalldn. the remainder of any
unpaid benents ur^^.U^ terTtis>of this Order.shall'be paid In accordance w^th the. terms of the
Plan.

-  '12. Death of-Participant: SHpuld the Partidpantipredecease the Alternate Pbyee. such
Participant's d^lh-^II Io'no vray.affeciith.e Mj'emate Payee's rightlto the portion ;6f'the
.tehefits as stipulated.herein.

»i.3. Savlhgsrciause: this Order Is ndt li;iief*JW;;ar)d^^ not be OTn'siojed In such a marinef as
•  • to i^ulfe'the plari:

•  * V * • .

a. lO'provide'any.'type or fortn'of bene'fiis or any option not-.dlhehins.e provided under the
Plan:

b. to'pirovlde Increased benefits to i^ Alierhate;Payee;

c. to pay arly benefits to the Alterhate .Payee which are repuired to be.paid to another
•  alternate payee urxier enotHerorder.preViousty deterrhihed-to beia QORb; or.

d. To n^e ahy.payrnent or take'any action.whicfvis Inconsistent with a/iy federal or date<
law, Tufei'regulation of applicable Judicial dedsidn.-

14. Ce^lflcatlon of Necessary information: AD payments made pureuaht.to this Order shall te
■conditioned on the certification by the Altemate Payee artd the Participant to the Rlan of such
Infbrmatlon.as the Plan r^y reasonably require from such parties.

15. Continued Qualified Status of Order:. It is the Intention of the parties ttet this OORO^
.continue to qualify as a QDRO, as it may be amended fmm time to time, and that (he Ptan
shall reserve'the rigHt.to reconfirm the qualified status of the Order at'the time benefits become
payable hereunder:

'16. Tax Treatment of Distributions Made Under This Order: For purposes Sections 402(aXl )
and 72 of the Code, or any successor Code sectioh, any Alternate Payee wt>o is the spouse or
fofmer spouse of the Participant shall be treated as the distributee of any distribution or
payments rnade to the Alternate Payee under the terms of this Order, and as such, .will t>e
required to pay the appropriate federal income taxes on such disthbution.

17. Parties Responsibilities in Event of Error: In (he event that the Plan inadvertentty pays the
Participant any benefits that are assigned to the Alternate Payee pursuant to the terms of this
Order, the Participant shall immediately reimburse (he Alternate Payee to the extent (hat the
Participant has mccived such benefit payments by paying such amounts directly to the
Alternate Payee within ten (10) days of receipt

J  • , '

In the event that the Plan inadvertently pays the Alternate Payee any ben^is that are to
remain the sole property of the Participant pursuant to (he terms of this Orcar. if the
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ParticipaM has experienced a distributable event under the terms of the Plan, the Alternate
. Payee shall immediately reimburse the Participant to the extent that the Alternate Payee has
received such benefit payments by paying such amounts directly to the Participant within ten
(10) days of receipt. If the Participant has not experienced a distributable evertt under the
terms of the Plan, the Alternate Payee shall immediately return such overpayment to the Plan
within len (10) days of receipt.

16. Effect of Plan Termination: In the event of a Plan termination, the Alternate Payee shall be
■entiUed to receive his or her portion of the Participant's benefits as stipulated herein in
accordance with the Plan's termination provisions for participants and beneficiaries.

19. Continued Jurisdiction: The Court retains jurisdiction over this matter to amend this Order
to establish or maintain its status as a qualified domestic relations order, as amended and the
original intent of the parties as stipulated herein. The Court shall also retain jurisdiction to
enter such further orders as are necessary to enforce the assignment of beneHis to the
Alternate Payee as set forth herein.

20. Fee: A processing fee of $250,00 shall be charged one-half ($125.00) against the Alternate
Payee's share/account and one-half ($125.00) against the Participani's remaining account. In
the event that the Alternate Payee is awarded 100% of the Pahicipanl's account balance as of
the dale this Order is processed pursuant to this Order, the entire processing fee shall t>e
charged to the Attemate Payee's account/share. If.there are not sufficient funds in either
parly's account to pay that party's respective share of the fee; the difference shall be charged
10 the other party. '

BY THE COURT: .

JUDGE

Petitioner

Resipondsnl
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Exhibit A-2 - Self-Directed Brokerage Account Option Policies and Procedures (SOB Policies)

A. GENERAL DESCRiPTiON

the Self-Direcled Brokerage Account fSDB') option with SDB Provider is desaibed as follows:

1. Account Establishment and Funding

SOB Provider has agreed to offer a SDB option to the empicyees of the Plan Sponsor. The SOB win t>e
' treated as a separate investment option unrter the Plan.

Participants must apply to SOB Provider to establish an account with SOB Provider and must affirmatively
accept an indemruiy/release statement via either Great-West's web site or automated voice respond
system prior to participating in the SOB arrangement. Partidpanls utilizing the SOB prior to the electronic
iridemnify/reledse statement beir>g available will be required to accept an Indemnity/retease siatemerit prior
to making addittor)allr3n$lers to the SOB via web or voice response system.

Under the SDB option, the Partidpanl'chooses from eligible investments, Including, mutual funds, stocks
and bonds anowed by the Plan., as specified in the SOB Provider Restriction Form completed by the Plan
8r>d submitted to SOB Provider, subject to certain trading-reslrictions.

2. Core tnves^ent Minimums

All investment options other than the SOB option shall be defined as 'Core jnvestments*. The amount that
must be left in the Core Investments.-as established by Great-West, will be $5,000. Great-West may
change the aforenr>entioncd minimum with thirty (30) days advance written notice.

If Ihe patlicipanl has not met the required Core Investments minimurh, transfers wiD be restricted from (he
Core Investments to SDB Provider. In the event a Participant's total balance in the Core Investments falls
to twenty (20) percent below the stated Core Investments rninimum, Ihe Participant will be mailed a letter
each month for up to three consecutive months requestlr)g,lhat the Participant transfer from the SOB to
Core Investments the amount required to meet the Core Investments-minimum, if after the third letter Ihe
participant's (olat balance in the Core Investments is insufficient to recover fees owed urxler the terms of
this Agreement. Plan Sponsor agrees to provide instruction to transfer (he amount necessary fr^m funds
available in Ihe participant's Mor>ey Market Fund.at SOB Provider. K it is necessary to liquidate securities in
the participant's SOB accoxml. Plan Sponsor will provide written i/tttruclions on the specific securities to be
liquidated and Ihe number of shares to be liquidated.

3. Transfers and Contributions'to SOB Provider

Participanis may transfer assets to SOB Provider only from the Core Invesimenls. subject to any transfer
restrictions or other -rules associated with a particuldr investment option. Conlributions from salary
reduciion may also be aiiocaied to SDB Provider loathe extent the Core investments minimum has been
met. " . :

Participanis must iniilaie transfers lo SOB Provider via Great-West's web-site or the clieni service
representative. Transfers may be made only in U.S. dollars and only into the SDB Money Market Fund at
SOB Provider, or other comparable lund as designated by SOB Provider. Ar>y cash balances^within a
Participanrs SOB shall be aulomai'caily invested in ihe SOB Money Markei Fund.
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When a Panicipani provides direclion to trans/er assets or to contrtPute directly to SOB Provider, the
transfer of the assets from the Core lr)vestments or to conlhbuta direcUy to 808 and receipt of thoM
assets by SOB Provider will not be simultaneous.

■  '* . •>
A Parlldpant's initial transfer to SOB Provider must be at Ceast St,000.00 arid;ea^ subsequent transfers
must be at least Si .000.00. Either SOB Provider or Great-W^t may change any of the aforementioned
mlntn^ms with thinyt;^)) days advance written notice. . ..

^ triers between SOB Provider and the Core Investments wiD'be prorated agaihst.all.money sources
wip^ a Participant's account urtless the participant directs a custprner. service-representative to transfer
only one mpney squrce.

transfers id ̂ B Provider wtD.not be-permlited.if a Participani'i total balance in ihe .Core ̂Investments'fans
below the Core tnyestmehtsmfhlmurn:

■A. Brokerage Activity

Afier funds are transferred or contrltkited to.a.Pafdcipanl's SbB.'.lhe.RaHidpant must contact-SOB.Preytder
.tp ;6uy rnidual funds .Or- secuiitiest -Partic^antS'may prd^e>inveito>ent'Instructions to-SOB Provider by
cahlng .a SOB Provtlitof; tov^tor Sefvice Represehtati^. yta ,the.^B .P/dvider Voice Raspoirtse System or
via Uw, Internet by accessing SOB Pro<^ef's w^-sile. Securities eligible for tr^ing in a .SOB include onty
Investment companies registered tmder the-Jnvestment Company Ai^: of. l940;.-.securflies traded on .a
natlona) securities exchange or o^r-the-counter and taxable .debt Irtstruments -or obligations. SOB
Provider will not accept orders for any transactions involving certain securities.If so instructed try the Ptan
Sponsor pursuant, to SOB Provides Restriction Form-executed by-toe Ptan Sponsor and Trustee, if
a^llcabte.

Plan Sponsor adunowtedges t^ SOB Provider «w!l provide each Participani w^ any annual reports,
pro]^, tender offer, prospectus, or any other information II receives to conne^n with securities In (he
Partidpanl's SOB {collectively referred to as 'Shareholder Communtcations*}. including tofomration
regarc^ voting, tendering or any other shareholder actions. SOB Provider wtll cause its Ctearing Agent to
exerdse toe default option under the reorganization terms on voiuntary actions if the Partldpani provides
no instruction. In no case will either SOB Provider or Great-West and/or (ts-afTiIlates be under any duty to
detenn'ine how. or if, proxies are voted or acted upon or to lake arty action in connection with any
Shareholder Comrnunication.

5. Transfers from SOB Provider

Participants must transfer assets from (heir SOB via Great-West's web-site or the dient service
representative to (he Core investments to the extent that funds are required for a scheduled or requested
loan, distribution, periodic payment or rollovers or dtsuibutions pursuant to a Qualified Domestic Relations
Order (OORO). Periodic payments scheduled for the ninety (90) day-.period following a distribution request
arxl scheduled irrevocable payments are not available for other dl5tributior\s. The minimum required
balance for the Core Investments will not.be available for any dislributioris if toe Participant has a balance
in (he SOB. Transfers may be made ontyin U.S. dollars and onfy from the SOB Money Market Furtd.
Participants must contact SOB Provider and liquidate mutual funds, stocks; and/or borrds prior to
transferring from SOB Provider to the Core Investments. Before initiating a transfer, Participants must
cancel any open 'buy* orders for securities to (he extent (he open 'buy* orders exceed the remaining
balance available in the SOB option. Participants must then contact Great-West to Iniliaie transfers from
toe SOB Money Market Fund to the Core Investments. Transfers initialed by the 'partidpanl from the SOB
Money-Market Fund at SOB .Provider to Ihe Core Investments wit) be atlocaied among Ihe Core
Investments according to the Pariicipani's Instructions, or to the plan defauti'm (he absence of-tosiruclions
from (he Participant from time to time.
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Assisiancd win be afforded the Participant in maintaining the minimum required in the ̂ e Investments via
a periodic letter notifying them of an insufficient amount of money in the Core Investments. If the
Participant fails, to comply with, the notice to maintain' the minimum required in the Core fnvoslmcnis. the
Participanrs account will be restricted so no additional money can be transferred Into the SOB account.

6. Mon*Required Future Payments

Any Participant wfto has established a SOS accotml and has set up future payments (including periodic
payments] will be responsible for transferrir^ the amount of money sufficient' to maintain their future
payments to the Core Inveslmenls.

If a future payment fails because there Is not enough money In the Core Investments, the foflowtng will
occur:

a. The Participant iwllJ receive a letter each month for three (3) consecutive months ratifying iherri that
they fiave not met the required Core Investments minimum for future payments (the stated $2.S00 Core
Investment mirtimum plus 150% of the next three-(3) months of scheduled future payments) and
request that the Participant transfer from the SOB to Core Investments the amount required to meet the
Core Investments minimum.

b. If the amount in the Core Investments is not sufTicienl to make a payment, the future payments win be
' terminated on the recordkeeping system. Notincaiion win be sent to the Plan Sponsor, who may request
that the all securities held at SOB Provider wfll be liquidated;

c. Transfers of money from 508 Provider to the Core Investments to satisfy future payments can only be
- made by the Participant:

d. Futurepaymants wilt not be backdated to the original effective date.'

To restart future payments, the Participant must transfer money to the Core Investments and resubmit any
forms necessary to set up future payments:

7. Required Payments under the Plan, the Code or the Payment Option Selected

Any Participant who has established a SOB account and has required -payments will be responsible for
transferring the amount of money sufficient to maintain their periodic payments to the Core Investments.

If required paymenis fail because there is not enough money, in the Core Inveslmenls. the following will
occur:

a. The Participani will be mailed a letter each month for three (3) consecutive months notifying (hem that
they have r>ol rnel the required Core Investments minimum for required payments (the staled S2.S00
Core Investment minimum plus 150% of (he next three (3) months of required payments).

b. If the amount in the Core Inveslmenls is not sufficient to make a payment, the Plan Sponsor win be
reified thai all securlHes held at SOB Provider will be liquidated according to ihe Letter of Instruction
from the Plan Sponsor and the total'balance wi/l be transferred back to Ihe Core Investments and
allocaled to the Plan default option, in (he absence pf inslnjctions from the Participani;

c. A reslriclion win be placed on the account, preventing.the Participant from movirtg money to Ihe SOB;
d. Required payments win be made as of the current date: and
e. The.required payment schedule will be restarted for future required payments.

8.. Death Bernefil Payments

A beneficiary canr>oi'access the SOB. Upon receipt of a death benefit claim lonm in good order. SOB
Provider wit) be directed to freeze SOB activity and cancel any open ofders. Unless an in-kind rollover to
eligible retirement plan is selected, securities held in the SOB Provider account will be liquidated according
to the letter ol Instruction from the Plan Sponsor and the proceeds witt be transferred to (he plan default in .
the Core Investments for distribution. Trailing dividends will be transferred to the C^e'lnveslmenls for
distribution.
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9. Closing SDBs

Particlp^ls musl call Sp'8 Provider to dose their account. Once the account cs- ddsed. the •Participant
cannot miliato 3ny=(urther transfers to the SOB account If a dividend is paid'Into the accent after (he
Partidpant has iransferfed an money to the Core tnveslmenls, the Participant must call SOB Provider to
-liquidate-.securities and wait for the transaction to settle in the SOB Money M^et Fund. (he
sedirilies hava settted.lh the SOB Money Market Fund, the Partidpant must caO.Great-West^to thitlsite'^
transfer from the SOB'ProviderSOB Money Market Fund to the Core Investmerits: |f a Partidpard 'clo^es
(heir S.OB accourvi. they wU ha^ to open a new account with a new accounl nurhber.

10. isiameiand.Addfess.Changes

Narne and Addrass changes rnusl be submined to Great'Wesi Parlidparits must also nodfy the SW
Pro%^.ei'i^.any-addrBSs,char>ges. •

l1.SpedalBacordkeed'>9AssOdatedwilhtha'S.atf^recledBrokerageOptJon . .

TTte parties hereto agree and'admowfedge that the recordkeeplng in rasped of^he-SOB progrem'win-ditrer
fmmlhe recordkeieplng sarvices dabbed elsewhere In this Agreement.

a. Rebaianqsf-and dottar cost.averaglr^o are not available for ̂ 'SOB;
b; Partidpant etaiemehb issued according to this Agreement will show ori'a balance .for the SOB

account. The rate of return will be included on the staterfieht for the SOB balances: -No
transadtons wi^n the SOB win be shown on thh statement.

c. The following Informatibn will not be shewn on the quarterty Ptan Summary RejMrt for SOBs:
-  I. Realized ar>d unrealized gains ar>d losses:

11. Cosi'basis; and
IBi Reportable transactions.

<L Irvkbid r'cOovers'Bre allowed from the SOB account,'if-provfded for in the plan document.
a. Transaction tirhinig information is described in Schedule A attached.

B. GENERAL INFORMATION
I

1. The parties hereto agree arto acknowledge (hat SOB Provider is an independenL unafllliated third party to
Great-West and its affiliates and that SOB Provtoer may review and amend the fees charged at any time
without notice.

2. The availabflily of a mutual fund, stock, or bond under the SOB prog^ does not constitute a
determination .by Great-West, its afftllates or their employees, officers, directors, agents or aff^les
(coneclively Great-West) of the merits, prudence, or advisability of the SOB program, nor does Great-West
or its affiliates provide investment advice or recommend or evatuale the merits or. suitability of any
investment available through the SOB program. Neither Great-Wesi nor its affiTiates act as a fiduciary with
respect to ihe selection and retention of the SOB program or any Participant SOBs held thereunder.

3. Plan Sportsor understands (hat neither Greal-Wesl nor its affiliales have any discretionary aulhority and
carvwt exercise discretionary conUol on behalf of the Plan or SOB Provider and are r)0( an agent of SOB
Provider. However, except those duties expressly performed by Ptan Sponsor or SOB Provider pursuant to
this Recordkcepirtg and Administrative Responsipifities Agreement, all ministerial adminislraiive lurKtions
related to the SOB arrangement are to-be performed by Great-West according to this Agreement. Plan
Sponsor agrees that SOB Provider may act pursuant to instruciions provided according to the. lerms of this
Agreement arto pursuant to Parttdpanrdirections.
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3. -Aitemate Pa)^e Irifpmatlon: The name, last known address,,and social ̂ cuhty huiiftber of
the •Altemate-Payee'are:

TTte Aitemate Payee is the Participant's former spouse, the Alternate Payee. Shan have, the .
diity tO'.hotify (he Plan Administrator and/or Recordkeeper:o.f any-changes in mailihg.a^'ress-
subsc.quent.tpthe en^ of ,this Oder. •

4. ,PUn'Name. The name of the Plan to ̂ ich this Order at^lies is the
.§ta\G pf.l^ew Hampshbe Deferred CorhpensaUon Piari, (hereafter referred loras .'PtanT)..

Arty chartgesJnjhe. plan Admlhlstrator. Plan Sponsor, or najrie of the Plan sh.ell not effect
Aheihate Payee's H^ts as stiputal,^ under this Odor.

5., Effect of.this O.rder.as a.QuaHned Domestic Betatlons Orden'* this Order creates and; s
recbgriijds the existence of an Alternate-Payee's right to.recerve a portldn of.me.Raftidpanfs

.  ,t>enefits/|^yable urider an empibyer-sponsqred defeired compensation plan that Is ̂ 'anfi^
under S^ton4.57'of the Internal Revenue Code (tffe'Code'). It is Intended to cphstltirte a
Qualified' DprhestlcRelatloAs Order fOb'RO'OuriderSedlon 4l4(p) o.f (he Gpdd.' /

6. Pursuant to. State ppmestic Relations/Law: This OnJerMs entered pursuarit to the authohty-
grarit^ (n the applicable dome^ic refaiibns laws of .

7. Provisions of Martt.ai Fh'operty Rights: This Qrder-relate% to the provision of rnartlal property'
rtghts es a result of the Onjer of Divprce-between the. Particlparit and the Altenfiate Payee.

8. Amount of Alternate Payee's Benefit: This Order assigns to (he
Aitemate Payee afi'amourit equal to [choose either option 8A1 or dA2

V below):

8A1 $ of the Participant s Total Account Balance under the Plan as of the data-
this Order is processed.

OR

8A2 %: ^(dollars and cents) or % (percerit)] of ihc Parlicipanrs Total Account
Balance accumulated urufer the Plan as of . (or the closest
valuation date thereto). The Aitemate Payee's benefit herein awarded shall be credited with
any investment income (or losses) attributable thereon from the aforesaid valuation date (or
the closest valuation date thereto). unlB the date of transfer of the Alternate Payee's share to
(he Aitemate Payee.

(f^te-to drafting attorney: The P^n's current reco'rdkeeper Is not able to determine the value
of (he Participant's account balance and any investment earnings and/or losses prior lo

"  The pailies will need to arrive at a dollar figure or per^ntage of l)enefils
payable lo the Alterrwte Payee as of a date thai Is no earlier than A . The
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4. Plan Sponsor hereby authorizes that (he services in (Ms Agreement (o bo performed in (he foKowing limited
and nondiscrelionary capacity: to forward cash to SOB Provider cin behatf of (he Plan and Plan
Participants; to direct-SOB Provider to liquidate any SOB assets and transfer such assets to the
recordkeeping system in order to pay fees, expenses and benents in respect to payment options required
under the Plan and dose Participant SOB accounts according to Letter of Instrvclion Regarding Self
Directed Brokerage Account and/or Participant Instructions. The limited authority granted above incfudes
the authority -to transmit inslAiCtions to SOS Provider to transfer assets from SDBs to another Plan
Investment provider; id transfer assets to or from a SOB in accordance with this Agreement; and to take
any other ministerial actions iriddenlal to the administration of-the foregoing.

In addition to the recordkeeping and communication fee deschbod in the Agreement, an annualized fee of
>(50.00 per year per Ptan shall be cotiecied from the account of each Participant utilizing the $08.
deducted from each participant's Core Investments account balance on a pro rata basis in. an amount of
(12.50 per quarter (as defined below) per Plan. A quarter shall be defined as the period from the 21st day
of the Ihifd month of the preceding calendar quarter to the 20th day of. the third, month of the current
catervjar quarter. This fee will not be assessed In respect of any quarter that the F^rlicipant maintair^ a
zero ((0) >r> the SOB for (he entire quarter. Panidpants electing to invest in the SOB will also be
;a$S6ssed separately by SOB Provider ite fees, the rnanagemeni and other fees specific to each investment
option selected. The commisstons and^r!fees charged by SOB Provider are set forth on SOB Provider's

. Web site and will bo charged tp the Participant's SOB as they apply to the 308 arrangement These
commissions andfor fees are subject to change at any lime without notice. Oreal-West and/or or« ormore
of its affDiates rnay receive revenues from SOB Provider which reimburses for'administralive end systems
iMerface.

C. LIABILITY

Plan Sponsor dckr>owledge$ that r^eilher SD8 Provider r>or Great-West and its affiliates acts as a fiduciary with
respect to the Padictpanl's selection or retention of SOB assets or investments. I^eilher SOB Provider nor
Great-West and its affiliates has any duty to monitor purchases, sales, or exchanges of securities in the
Panicipani SOBs and other transactions in the SOB. or to dele/mir>e whether (he amount contributed or
transferred to SOB Provider from the recordkeeping system for any Participant Account is proper or correct.

D. TERMINATION

The SOB anrangement may be terminated by Plan Sponsor or Great-West at any time upon written notice to
the other parties. Such termination wilt be effective sixty (60) days after (he dale of mailing such notice. Upon
termination, the Plan Sponsor'agrees to provide direction vvith respect to (he disbursement of any monies or
securities Invested in the SOB arrangement.
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Schftdulft A

Transaction Timing

A. " Transfars to SDB Pfovldor; ■

Participant initialed transfer and contribution requests from ibe Core Investments to the SOB account
that are received on a Busiriess Day before 2:00 p.rn. Mountain Ttme will be prdce.ssed and sent to
SDB Provider the second Business Day, if all of the Core Investment option providers associated with
the transfer end cc^tributlon request meet the 'late day" trading requirements. "L'ate day" trading means
that the investment option provider agrees to accept transactions at that Business Da/s price that are
Initiated prior to 2:00 p.m. Mountain Time but ere received by (he investment option provider after 2:00
p.m. Mountain Time. If received on a Business Day after 2:00 p.m. Mountain Time, transfers and
contributions'wn be proces^ and sent to SDB Provider'tha third Business Day.

B. transfers from SDB Provldof:

Pailidpanl irvti^ted transfer requests from the Money Fund at SOB Provider to the Core Investments that
are received t^ SOB Provider on a Business Day before 2O0 p.m. Mountain Ttme wiO be received
approximately three (3) Business Days after- requested from SDB accounts. Once received, the amount
transferred will be deposited to the appltcabfe Investment options according to the ̂ nsfer timing schedule
described in this Agreement.

C. • Loans. Lumo-Sum Withdrawals. NomRoaulred Poriodic Payments, and Reouircd Pavmonta
under thePlan. the Code or the Payment Option Selected:

The Participant must scD sufficient securities to ̂ ise the required amount of cash in the SOB ̂ ney
Market Fund and then transfer the cash from the SDB Money Market Fund to (he Core Investrhents.
Once' the transfer is received in the Core Investments, the loan or first payment will be available the
laier of five (5) Business Days after the Business Day the SDB monies (and complete and accurate,
information necessary to process the request) or the date of the scheduled payment.

D.. Death Benefit Payments:

1. SDB Investment in Mutual Funds and Bonds:

Once complete end accurate information necessary to process the death' benefil request is
-  received. SDB Provider wil) be notiTied to.liquidaie all securities in the SOB and transfer them to

the Core Investments on the recordkeeping syst.em. The deaU) benefit request wiS be processed
no later than the eleventh Business Day and ihetcheck Mill be processed and mailed no later than
(he twelfth Business Day.

2. SDB investment in Stock With or Without Mutual Funds and/or Bonds:

Death benefil requests that include stock investments In the SDB will be completed no later than
two (2) Business Days after the schedule des^bed above in subparagraph 1 given that slock
investments require two (2) additional Business Days to settle.

E. CtosioQ tho SDB:

In event the SDB account is closed, and if a dividend is paid into (he SOB account after ait of the SDB '
money has been transferred, the Participant (or beneficiary) most foDow the procedures described in
Section A. 9. Once the dividend has been paid into the Core Investments on the recordkeeping system,
the ciieck wilt be available according to the schedule described in paragraph C. at
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Exhibit A'3 • Reality. Investing® Advisory Services Agreement

This Exhibil A*3 shall be between the Plan Sponsor'and the Advised Assets Group, LLC.

RECITALS

Whereas, the Plar) has established dele/red compensetion plans under the Internal
Reveruje Code (Ihe *Ptsn'); and

Whereas, (he Plan Sponsor has selected Great-West Li/e & Annuity Insurance Company
rGreat'Wflsl'). to provide administrative artd Other services to the Plan as set torlh in
the service agreement t>elween the Plan Sponsor and Greal-Wesi fService
Agreement"); and

Whereas. AAG, a wholly owned subsidiary of Great-West, provides investment
guidance, advisory and disaetionary managed account services ('Reality Investing®^ to
deferred compensation plan participants; and

Whereas. AAG has conducted a rigorous review and evaluation of participant level
advisory service providers and has selected en independent financial .expert
("independent Financial Expert) to pro^de such services to AAG (or use under Reality
InvesUrtg, and has negotialed certain pricing arrar^ments for AAG clients; and

Whereas, ihe Independent Financial Expert has developed a melhodology and
proprietary software and technology used to provide participant level investment advice
and discretiondry managed account services: inclirdlhg personalized internet-based
guidance, inveslmenl advisory services and discretionary managed account services
with respect to investment choices held wilhtn deferred compensation plans; and

Whereas, the Plan Sponsor desires lo meke Reality Investmg avattable to partidpanis
("Participants') in the Plan in accordance with Appendix A; attached hereto and
incorporated herein; and

Whereas. AAG will assist Ihe Plan Sponsorjn Ihe establishmenl of Reality Investing erxl
with Ihe ongoing review and monitoring of the services provided by the independent
Financial Expert and wiD facHilate the Participants' access to the Reality Investing;

fJow therefore, (he parties hereto, in consideration of the mutual covenants and
representations herein contained, do hereby agree as follows:

PNPOpiln V. 0ir2009
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TERMS

Article 1

Selection

Great-West's wholly-owned subsidiary AAG will provide investment adviso.ry
services to Participants as desaibed in Article 2 below.

Article 2 ' - "

Services

AAG will make available Reality investing to Participants In accordance
with Appendix A. Reality Investing includes one or more of the following:

Online tnvestment Guidance - AAG's online investment guidance tool (the
'Guidance Service') is geared toward Participants wish to manage
their own retirement accounts.

Ohiine Investment Advice - AAG'.s online invesimerii advice service (the 'Advice
Service') is geared toward Participants who wish to manage their own ret/remeni
accounts while laklng advantage ol on-line guidance and investrnent advice.
Participants are provided on-line guidartce and tnvestmer>l advice for a
personaGzed recommended investment portfolio. The Participant receives a
personalized invesimeni portfolio that reflects the Plan Core tnvestment Options
and the Participanl's relrremenl-limelrdnie. life stages, risk tolerance end overall
financial picture, inchxting assets held outside the Plan (if theParticipant'elects
to provide this information), which may be taken Into consideration when
determinmg the allocation of assets in the Participanrs Ptan account (AAG does
riot provide advice for. recommend aliocalions of. or manage a Participant's
outside or non-Plan assets). Core Investment Options are those investment
options selecied for use in the Plan by Plan Sponsor which provide Investment
choice under the (oltowing asset categorie$;iFixed Income/Cash. Bond. Cargo
Cap. Stnall/MId Cap. and International. Core Investment Options do not include-
any employer stock allematives or self-directed brokerage opi'ion alternatives.
The Participant then implements the recommended investment portfolio and
mar\ages his or her retirement account on-line. The Advice service is an one
time event and the participant will monitor their own account.

Managed Account Service - AAG's discretidnary managed accounts (Managed
Account') Is geared toward Participants who wish to have a qualified rmancial
expert select among the Plan's available Core Invesimeni Options and manage
their retirement accounts lor them. The Participant receives a f^rsonaiized
invesimeni portfolio that reflects the Plan Core investment Options and the
Participant's retirement tlmeframe. life stages, risk tolerance and overall financial
picture, including assets held outside the Plan (il the Participant elects to provide
this inlormaiion). which may t>e taken into consideration when determining the
allocalion of assets in the Participanl's Plan account (AAG does not provide
advice for. recommend allocations ol, or manage a Participant's outside or non-
Plan assets). Ur>d.er Managed Account. AAG has discretionary aulhoriiy over
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allocating among the avaitabte Core Investment Options, without prior Participant
approval of-each transaction. ■ '.

Managed Account assets in the Plan's Core Investment Optlprts vmII be
'  automaticaUy monitored, rebalanced and reallocated every quarter by AAG based

on data resulting from the methodologies and software employed by the
independent Financial Expert to respond id martcet performance and to ensure
optimal account performance over time. Participants will receive amaccount
update and forecast statement annually and can updaie personal Informdiion at
any time by calling AAG at the Plan's lolt-free customer service number, or visiting
the Plan's web site.

Under Reality Investir^. ̂ G does not provide advice for, recommend
anocaliOAs of. or provide management services for Individual sloctcs, self*dtrected
brotcerage accounts, guaranteed certificate [ariy funds with a liquidity restrkUon
wiO not receive any advice enocation] funds, or employer-directed monies: A
Participant's balance in employer-directed monies'may be liquidated, subject to
Plan and/or investment provider resblclions. Participants may t>e required to
liquidate the above-referenced funds prior to or as a condition of enroltir>g in
Managed Accounts, subject to Plan arxl/or investment provider restrictions.

. AAG will Oft an ongoing basis revievv the methodology and services ot the
Irxfependent Financial Expert and integrate the Plan's Core investment-Options
into Reality Investing. AAG will provide the Plan Sponsor periodic written reports
of Participant usage of Reality Investing

The Plan must select and at an times maintain Core Investment Options which
cover the following broad asset categories In order to use Online Inveslmem
Advice and the Managed Account Service under Reality Investing: Fixed
Income/Cash, Bond, Large Cap. Small/Mid. Cap. and Internatiorial The asset
classes ar>d Core inveslnteni Options must meet.the requirements of the
IrKfependeni Rnancial Expert wNch may be amended from time to time. Should
the requirements of ihe Independent Financial Expert not be meL AAG and the
IndeperKfent Financial Expert has Ihe right to suspend Reality Investing until Ihe
requirements of the Independent Financial Expert are satisfi^. The Independent
Financial Expert is soiely responsible for delermining ihe adequacy of exposure to
Ihe aforemenlioned asset classes and tor determining the core asset class

.  exposures needed for the provision of Online Investment Advice and the
Managed Accounts Service.

Reality Investing will nol.be avaiiabie for participant use for seven (7) to ten (10)
business days following changes to the invesimer>t option lineup. AAG and
Ibbotson need to conduct a new analysis ol (he available investment option array
to accommodaie these changes. This artalysis will (ake.approximately 7'io 10
business days, during which lime, the Online Investment Guidance. Advice, and
Managed Account services vt/iii not be available for panicipani use. Once the
analysis iis complete, the Online Investment Guidance.'Advice, and Managed
Account services will once again be agitable. .

2.2 Plan Sponsor hereby auihohzes AAG lo ofter Reality Investing to
Panicioanis in accordarice with Appendix A. using Participant infarmaiion provided lo
AAG by Participanls. ihe Plan Sponsor or iis agenls. and/or AAG's affiHaies. Plan
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Sponsor adcnbwiedges and agrees lhal Reality Investing will be provided by AAG based
on (tie meltiodology and proprietary software provided by (tie Independent .Financial
Expert.

2.3 ' Plari^PartiQpants sball pay all AAG fees, in accordance wilti Appendix A.
(or the respective services utilized. Ptarv Sponsor authorizes Great-West to serve as
collection agent lor AAG and deduct fees from Plan Participant accounts (hat
affinnativety enroll in Reality Investing, online or by paper enrollment, and become actual
users, In accordance with Appendix A. -

2.4 AAG has authorized GWFS Equities. Inc. (*OWFS*) and its licensed
agents and registered representatives who are GWRS employees (collectively referred
4o as 'Sctidtbrs*) to soOcil, refer and market AAG's Reality Irivesting advisory services to
potential and current investment advisory clients. GWFS is a Broker/Dealef, registered
with the SEC and is an afTiliale company of AAQ. The licensed agents and registered
representatives of GWFS ere employees of Great-West Life ft Annuity Insurance
Company ('GWLA'). AAG and GWFS, are wholly-owned subsidiaries of GWLA in
addition to their salary, Solicitors registered with GWFS and employed by GWLA. may
earn an additional bonus compensation for solicittng, referring and marketing AAG's
advisory services.

Article 3 '

Representations and Warranties . '

Both Parties. Each party hereto represents, warrants ar^ consents that
(a) It Is authorized to enter Into and pedorm its obligations under this Agreement; (b) any
actions by, or Tifings with, any governmental body required for the party to enter into and
perform its obligations under this Agreement have been taken or made or will be taken
or made when required: (c) entering into and performing its obligations under this
Agreement does not violaie any applicable law, rule or regulation or Its organizalionat
documents or any other binding instrument; (d).lhis Agreement has been duly executed
and delivered; and (e) it will perform ils obGgalions in compliance with all appticabte
laws, rules and regulations.

3.2. ^

(a) AAG represents thai it is registered as an investment adviser
under (he Investment Advisers Act of 1940 ('Advisers Act'). AAG agrees to
maintain the required federal or state investment advisory registrations (hat
permit it to perform its obligations under this Agreement. AAG aclcnowtedges
and agrees (hat it may be deemed to be a rduciary. of the Ptan(s) under the
Employee Retirement Income Security Act-of '1974. as amended ('ERlSA'), if
applicable, to the exlenl it provides investmenl advice or management to
Participants under Reality investing.

(b) AAG represents lhal the independent FinarKial &pe/1 is not
' affiUdled with AAG or Great-West and lhal AAG has entered into an agreement
with the Independent Financial Expen. AAG's agreement with the Independent
Financiai Expert.includes represerttaiions that the Independent Financial Expen:
(a) is registered as an investment adviser under the Advisers Act. and (b) will
maintain the required federal or state Investrneni advisory registrations lhal
permit it to perform its obligatioris under ils agreement with AAG. aryf (c) will act.
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at all limes in providing the methodology and softv^are (or AAG's suite of
advisory services (the 'Program*) in conformity with the requirements imposed
upon an independent flnandal expert as descried in the Advisory Opinion
2001-09A issued on Decemt^r 14.2001 by the U.S. Oepartment of Labor (the
'DOL*), to (he extent that (he Advisory Opinion is applicable to (he operation of
the Program. ' " - ,

3.3 Plan Sponsor. Plan Sponsor represents ihat.lt is the Plan fiduciary with,
(he authority to execute this Agreement on behalf of the Plan ar>d its Partidpartts and
commit to the terms of (his Agreement Plan. Sponsor, by itself and on behalf of ihs
Plan, represents and ackrxiwledges that it has received and read AAG's Form AOV Part
II (or equivalent), consistent with Rule 204-3 of (he Advisers Act. Plan Sponsor
acknowledges that the Core Investment Options offered through (he Plan(s) were
chosen by the Plan Sponsor and.no! by AAG, Great<Wesl or the Independent Financial
Expert.

Page oi ̂ 9; Ethibii a initials 9-16-iS



Artlcte 4

Term, Termination & Sul>stilutio"n of Independent Financial Expert

4.1 Term end Termlnalion orihis Aofeement. Following the EfleclivD Dale,
this Agreemoni wBI only be offered with a ninety (90) day written notice from the Plan
Sponsor to AAG to implement such services, or such other date as mutually agreed to
by the parties. The initial term of this Agreement shall be for a period of 5 yeai^
from a date to be mutually agreed upon by Plan Sponsor and Great-west but. in
.any event will t>e r)o eartier than approval by the New Hampshire Governor &
Executive Council and no- later than the completion of the Plan transition to
Great-West as set forth in. the State of New Hampshire Form P-37. Any renewal
extensions to the Initial Term'shaD be su'bject to the Amendment process set forth in the
Form P-37, paragraph 17. including, but not limited to, the approval of the N.H. Goyernor
& Executive Council. This Agreement may be terminated prior to the end of (he Initial
Term or any Renewal Term In the following circumstances:

(a j Plan Sponsor may terminate (his Agreement upon written notice to
AAG if Plan Sponsor determines in good faith that the Agreement is not
consistent with its fiduciary duties under ERISA, if applicable, or applicable slate
law; •

(b) If Plan Sponsor determines that AAG has materially failed to meet
ils service commitments to the Plan as set forth in this Agreement, and if AAG
has.failed to cure such deficiencies within sixty (60) days of its receipl of Plan
Sponsor's written notice of such defic'iencios, (hen Ran Sponsor may terminate
this Agreement upon written notice to AAG;

(c) Either party may terminate this Agreement upon written notice in
the event of default by the other party if the defaulting party has failed to cure
such deficiertcies within sixty (60) days after Its receipl of (he no'n-defauKIng
patty's wrillen notice of deficiencies;

'  (d) In the event that Plan Spprtsor lerminales ils Service Agreement
vrilh Great-West, or the Service Agreernent expires pursuaiM to its own terms,
this Agreement shall automatically terminate, effective on the same dale the
Service Agreement between Plan Sponsor and Great-West terminates or
.expires; or .

(e) AAG may terminate this Agreement under the conditions sol forth
in Seclion 4.2;

(f) Either may terminate this Agreement without cause upon ninety
'  (90) days wrillen notice 10 other party; or

(g) The parties may mutually agree to terminate this Agreement at
any time." ^

Upon lemninaiion of this Agreement for any rea^. all Actual Users, as defined in
Appendix A. vriP be immediately restricled from using Reality investing.
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4.2 Substilulion of ihe Ifideoerxtent Financial Expgfl. During Ihe term of (his
.Agfeement. AAG reserves the righl lo replace the tndependeni Firuncial Expert in its
sole discretion. AAG wtU promptly notify the Plan Sponsor of any such charige. In such
event, a replacement Appendix A will t>e provided to Plan Sponsor, if. in AAG's sole
discretion, a replacement Appendix A is deemed necessary. In the event'AAG is unable
to contract with a suitable replacement Indepiendent Finandai Expert, (his Agreement
shall.automaiicalty terminate upon written notice to (he Plan Sponsor.

Artide 5

. Confidentiality
>  *• -

AAG ar>d'the Independent Rnandai Expert's Conndcntial Information
Ptan Sponsor acKnowiedges that information regarding AAG, the independent Financial
Expert, and Reolity investing IrKlydirtg,. without llmUailen. the detabeses. hardware,
software, programs, engine, protoc^s, modets. displays arxf maniials. including, without
limitation, (he selection, coordination, and arrangement of Ihe contents thereof are
Intellectual property and trade secret's, proprietary to AAG and/or the independent
Financial Expert, as applicable, and constitute 'Confidential Information.* Plan Sponsor
acknowledges that all nonpublic information regarding the business and affairs of AAG •
and the Irxfependeni Ftnandal.Experl Including, but not limited to. business plans.

. agreements with third parties, fees, services, customers, and ftnances. constitute
Confidential Information.

5.2 Ptan Sponsor's' Confidential Information. All nonpublic information
regarding the Plan, the business and affairs of the Ptan Sponsor, all Plan Sponsor
irtienectual property and all personal information of Participants including, but r>ol limited
to, the names, addresMS, social security numbers, financial' information and
compensation data of (he Partidpanls, learnt by AAG or the Independent Financial
Expert in the performance of this Agreement constitutes Conrxfentlal Information of the
Plan Sponsor. Nolwilhstartding (he foregoing. AAG may provide nonpublic information il
learns atwut Participants to the Plan Sponsor and the plan provider for reporting
purposes. . .

5.3 Non-Cohfideniial Information. Anything In this Agreement (6 the contrary
notwilhstandirvg. the term 'Conndential Information* does not include informat'ion
regarding a party which {)) v^s, is or becomes generally available lo the public other
than as a result of a disclosure by ihe receiving party or any of its affiliates, agents or
advisors, (il) was or becomes available lo a party or its afTiliates from a source other than
(he disclosing party or its alfiiiates or advisors, provided that such source is not bound by
a conrtdeniiality agreement for the beneni of the disclosing party. (Hi) was wilhin a party's
possession prior lo being furnished by or on behalf of the other party provided thai Ihe
sources of such information were not covered by a conndentiality agreement in favor of
the party owning the confidential information, provided such confidentidlity agreement
was known to the receiving party at (he time (he information is obtained.

5.4 Treatment of Confidenlial Information. Confidential Information'will be

used- by a party solely in corvi'eciion with the performance of Us obligations under (his
Agreemeni. Each party will receive Ihe Conndential Informaiion in conHdence and not
disclose it to any third party except as may be necessary to perform its obligations under
this Agreement or as agreed to in writing (iy Ihe other parly. Each party iurther agrees to
take or cause to be taken all reasonat^le precautions to maintain the secrecy and
contldeniialiiy ol the Contldentlal Informaiion. Neither party may disclose, and shall
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make reasonable efforts ip prevent- the (DsclosuriB of. any pan of the Conndehtlai
lnform8tion..to.ar)Olf>er person. Conndenliat information may be disclosed to a party's
directors, officers, ernplpyees. consultanis, representatives, and the Ran's recordkeeper
(each a "Representative") who need to know ir\ order to further the purposes and intent
of this Agreement. Otsdosure of CorVldentlal Information may be made to such
Representative only after the Representative has been informed of -the conridential
nature of such informetion and has agreed to be bound by the terms of this Agreement's
conndentiality provisions.

5.5 Notwithstanding the foregoing and any provision of this Agreement to the
contrary, tf>e Plan Sponsor's conTidentiatity obligations under this Agreement are subject
to applicable laws and regulations, induding.-.but ̂ t limited to. N.H. RSA chapter 91-A. .

Article 6

IMiscelianeous

6.1 No'twlihstandlng anything else contained herein, this Agreement may be
amended, supplemented or restated only vwlh the written consent of both parlies. The
parlies agree tfiat they will amend, supplement or restate this Agreement as necessary
to comply wiih.changies to applicable law. as amended from time to time.

6:2 This Agreement and Us Appendices cortstilute the entire agreement
between the parties relating to the subject matter hereof.

6.3 .^This Agreement will ̂  governed by. arid interpreted according to. New
Hampshire law without regard to its conflict of taw principles.

- 6.4- Plan Sponsor adcnowtedges that neither AAG nor Great-West makes any
representation concerning the lax treatment regardmg an election by a Plan Sponsor to
pay (or have the Plan or Participant pay) for Reality Investing.

6.5 AAG is not liable for any losses a Participant may irvcur if the value of his
or her account should deaease related to the Parildpant's use of any component of
Reality investing and/or the Participani's investment decisions in following, or not
following, any investment advice produced through Reality investing, except as provided,
in Section 67.

6.6. Neither party, shall be liable for any delay or failure to perform Us
obiigaiions (other than a failure to comply with payment obligations) hereunder if such
delay or failure is caused by an urvforeseeable event beyond the reasonable control of a
party. Including without lirnitation; act of God: fire; flood: earthquake: labor strike;
satMtage; fiber cut; entbargoes; power failure, e.g.. rollirtg tUackouts, eteclhcal surges or
current (iuctuations; lightning; supplier's failures; act or omissions of tolecommunications
common carriers; material shortages or unavailabilily or other delay in delivery: lack of or
delay in iransportafion: governmeni codes, ordinances, laws, rules, regulations or
restrictions: war or civil disorder, or act of terrorism. >

6.7 Indemnity arrd Limitation ol Liabititv.

(a)' AAG agrees to indemnify tl^Plan Sponsor and the Plan' hold
each ol them harmless and defend each of them from any Liabiiitw(as deftned
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- below) directly resulting from either the followtr^g: {i) any breach of fiduciary duty
by AAG; (ii) AAG's nonpedormarice of its obtigalions under iNs Agreement or (iii)
negligence or wlUlul misconduct by AAG or the Independent Financial Expert, to
(he extent thai such Liabilily is not caused by the Plian Sporisor's breach of (his
Agreement, or caused by or attributabte to an acl or omission, negligence or
wfflfui mlscor^ducl of the Plan Sponsor or a Partictpanl user.

(b) For purposes of ihis Section 6.7, 'Liabilit/' means liabilily.
damages, losses and expenses, including reasonable attorneys' fees.

AAG shaD rtot be responsible (6 Plan Sponsor for any Liabilily attribulable to an
act or omission of a Participant user. ihe other party, or a third party. NO PARTY
WILL BE LIABLE FOR ANY CONSEQUENTIAL. SPECIAL. INCIDENTAL.
INDIRECT OR PUNITIVE DAMAGES. EVEN IN THE EVENT OF A FAILURE OF
ESSENTIAL PURPOSE OF ANY LIMITED REMEDY OR IF ADVISED OF THE

POSSIBILITY OF SUCH DAMAGES.

The foregoing ir)demnity of Plan Sponsor extends to the Ran Sponsor's
fldudaries. agents, directors, officers, trustees, custodians and employees.
AAG's Indemnity obtigalions will be reduced lo the extent that Its ability to
nianage the claim is materially harmed by any failure of Ran Sponsor to give
prompt notice of the claim, complete information and reasonable assistance to
defend or settle the claim. The indemnity does r>ol cover any Liability for which
the Plan Sponsor actually receives reimbursement or indemnification from
another person, including under a liability irtsurance policy. Any finding that any
aspect of Ihis indemnification provision is unenforceable by operation of law will
not affecl any other portion of this provision.

6.6 if any provision of this Agreement Is Invalid or unenforceable, the
remainder of the Agreement vviD remain in effect.

6.9 Except as specifically provided herein, neither party rhay assign any of its
rights or obligations under this Agreerneni without the written consent of the other party,
which will not be unreasonably withheld or delayed. This Agreement will bind aryf inure
lo tf>e benefit of the parties as well as their permlned successors and assigns.

'6.10 The failure of a party lo enforce any provision or obligation of this
Agreement -will nol constitute, a waiver of the provision or obligation or of any future
obligation. A part/s delay or failure in performance resulting from causes or cgndilions
beyond Us re3Sondt>le.control will nol constitute a breach or defautl.

6.11 Notices will be in writing and sent to the address specified in this
Agreement or to any new address the party has supplied..

6.12 AAG cunenity maintains an Errors and Omission Liability lnsurar\ce policy
in the amount of SS.000,CX)0 In the aggregate.
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Exhibit A-4 • Procedures for Complying with Fund Company Market Timing
and Excessive Trading Policies

The prospectuses, policies and/or procedures of certain companies require retiremwi>p(an
'providers o(fcrir>g (heir furvJis) lo agree to reslrict market timing and/or excessive trading
('prohibited trading*} in their funds. The fotlowing procedures describe - ttow we. as your
recordkeeper. wU cornpty with fimd company nstrucUons .desigrted lo prevent or minimize
preNbited trading.

Various furvl compviies instruct ir>lermediaries to perform standardized trade monliodng wtiiie
Otters perform their own periodic .rnorxtorirtg and request tradirtg reports when they suspect that
an individual is engagino in pr^ibiled trading, if an individ'uars trading acUvliy is del^mined to
constitute prohibtied trading, as dtfined by ibe appticabte fund company, the individual will be
rtotified that a trading resiriction win be implemented if prohibit^ trading does not cease. (Some
funds may require that trading restrietions be impleme'nt'ed invn<edtetely without warning, in which
case nOice erf the restriction wili be provided to the ir^ividual and plan. H applicable), if the
individual continues to engage in prohibited trading, the irvlividudi wit! be restricted from makirtg
trarufers fr)to the Identified fund(s) for a speclRed lime period, as determined by the appllcabie
furxl company. Individuals are always permined to rnake transfers out of the identiried fur>d($) lo
other available irweslmcnt options: Wh^ the fund compariy's resiriction period has been met.
the ndrvidual automatically be snowed to resume tranters Into the identified fund(s).

Addilkmatty, if prohtbiled iradmg persists, the furxl company may.reject aO trades initiated by the
plan. ifwArdlng trades of indhnduais who h^e rx)l engaged In prohibHed (radir^.

Note; certain plan sponsors have or may elect lo. implement plan level resirfcliorts to prevent or
minimize Irxflvidual prohibfled trading. To the extent that such procedures are effective, we may
rrat receive requests for information from (Ke fund companies or requests lo implemefV the
restrictions descrftred above.

10/16/07
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Exhibit A-5 • Business Continuity Plans

GWFS.Equilies. Inc.; a subsidiafy of Greal-WesI Life & Annuity Insurance Company and affiliate of
Great-West Life & Annuity Insurance Company of New Yorfc* ('the Company"), maintair^s a
comprehensive business continuity plan designed to respond reasor^ably and effectively to events that
lead to sigr^icant business dtsruption, such as natural disasters, pov^r outages, or other events of.
varying scope. This plan defines critical functions and systems, alternate work locations, vital books
arKf records, and staff resources, and provides for (he corXinuation of business operations with mirximal
impact, depending on the seventy and scope of the disruption. The plan is reviewed and tested no less
than once annually to ensure that the information in the plan Is kept current and (hat documented
recovery and continuity strategies adequately support its business operations. Of utmost Importance to
the plan is the ability for customers to mainlain access to securities accounts and assets in those
accounts.

in the event thai Of>e of the Call Centers or back office operation facilities becomes unavailable for any
reason, cans would be re-routed to one of the firm's alterr>aUve call center or operations fadfitles.

In (he event of a signiftcanl business disruption to (he primary office and/or data center, access to
custonier accounts will be provided via (he Compan/s Web site and voice response system, operated
from an alternative data center. Customer Service will continue to be provided by re-routing telephone
calls to a Call Center located in orte or more alternative slies located outside of (he region.

While no contingency plan can eliminate the risk of business interruption, of prevent temporary delays
with account access; the firm's continuity plan is intended to mitigate all reasonable risk and resume
critical business operations v^Ihin 24 hours or the next business day, whichever Is later.

* Record keeping and administrative service are provided by Great-West Life & Annuity Insurartce
Cornpany..and In New York. Great-West Life & Annuity Insurance Company of New York, or one of its
sutoidiarles or affifiates. Secunties offered In your account may be offered through another
broker/dealer fimri other than GWPS Equities, Inc., a wholly owned subsidiary of Great-West Life &
Annuity Insurance Company. Please contact your investment provider for more information If needed.

This disdosure.is sut^cl to modification at any lime. The most current version of Ihis disclosure can
be found on the Web site or can be obtained by requesting a written copy by mail.

8CP - GWFS Customer Notice (Ed. Sept. 2012)
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> Exhibit A*6 - Privacy Notice

The Great-West Family of Companies protects your privacy. We have policies to keiep your
nonpublic persor^l infoimation private. We may share it with affiliates and third parties that we do
business with, and In other ways permitted by law. ,

Tho Cf9tt-Wost P»mlfy.olCotn0*nl«s Induder.
Gro«i-W0st It/o a AAnuify Insura^ Company
TTio Gfoai-West Life Assurence Company (US
ooemlbns)
Gmsl-Wnt Life '& Annuity Insurance Company
orNewYem

G/e«t-Wnt Financial RatimmenI Plan Scnncas,
LLC .

^vhad AsaeU Group. LLC
GWFS Cqullics. inc*
.The Canada UTe Assumrca Company (US
operatkm)

Em}sy Corporadon
Empower Ratiremani"
FA$Cora.LLC '

Greai-Wa« Life S Annuity insurafKO Company

of South CaroBna

Grcat-Wasi Capilal Managamai^. LLC
Graai-West Fimds. Inc.

Groat-wasl Trust Company. LLC'
Waskit^ Propartiat Ltd.

* GWFS EqUtlas. Ir«. ■» • M«>nO«r ol Uw Sacurllics
mmtai Protacden CorpomOon'('SiPCI. vou may
ootaln tntormaOon about StPC. incAidkig Om SiPC
brectiuraat

Sacutlat invtser Protecden Corporeion
BM idlh SaacL N.w. Suita BOO WasNnpiDn. O.C.
20ClOd.}}tS
EmU: w>VoatPitPc.OfQ TtC (203)971 -0300
Inlarmadon about SlPC U also avadabla • at
www.doe.flrQ.

" Empowar P«(kemer<ral«n lo dta iroduca and sarvieas oflarad
m Ota radramcnl nwiaau by Great-Wcsi Lj>a A Annt^ mswanca
Company. Otal-WesI LHa A Annuiry Irtsumnea Company of Now
Yonr. and tttcd subsldiadas and affiKaiB..
Our Wabsliaa. Wtien you visit our t<«bsiies. we may
coneci lechnjcal and. navipaiionat information, such as
device type, browser type, inttmci protocol address,
p^es ^siied; and average lime spent on the wabsiies.
We use this Inlormation lor a variety of purpdios. such as
mainuining the' security of yqur ordtne session. onCna
advertising, tacilitaiing site navigaiion. impiovino our-
vwbsilcs design and luncVonaiiiies. and personalizing
your aaperience. Addiiionalty. wo use temporary and/or
persislem 'cookies, web beacons arrd other sirniiar
tectmotogies Ccoonics*) to support the operation 6i (he
Great-West Family of Companies' websites.
Cookies are text Bies mat arc ptacao oy a client server
onto the browser of a visitor to a webs'ie. These Bias am
harmle&s to your computer, and store navigat'on
information as you move throughout ihe website. TTtcse
cookies help us to COBeCI information about visitors to our
wvbsitss. We also use cooi>'«s for security purposes and
10 persortoMze your experierKC. such as customizing your
screen byoui. On ihait own cookies oo not contain or
reveal any'personaDy idorViBable inlorniaiion. However, if
you choose 10 lumish 'us wiin personally locnriBabio

The Greai-Wesi Fandiy of Companies and third-party service providers we I
may use cookies In o^e advertising. We do not sharo personsUy IdenUQ]
Information about our customers vrfth these thfrtS-party ser^Ace provlderi, and I
do' not coQoct such information (or ut. These thircLpaity service providers hei{
dotermine which products and services oflarcd by Ihe Graat-Wcsl Famfiv
Companies may bo of intaresl to you. These servico providers may co)
information alMul your activity on our webailos usirsg coofiies arid of
technologies lo ana)yza, for example, pages visAed. search engine rctbrr
brtywsing patterns. ar>d responses lo advertbcmcnts arid prcmoDom. S
service providers may only coOMt arrd use such Information tor purpo
specified by ua and not tor their own purposes. Third-party advertising compar

.may use these cookies lo optimize the ptacemenl by the Greai-Wost FamO;
Companies 'of our orDno advertlsemerus on urtsfTiibied websites. We do
chare parsonafV identifiable information about our cuctomara with these Di
peity sarvloa provkiars. and thay do not collect such (nformatfort (or us^
You can retoM or delete cookies. Most browsers and mobile devices oftcr a
own settings lo mertego cookies, if you refuse e cookie when accessing om
the Great-West Famby of Companies' ombsiles. or if delete cookies, you r
experieneo-somo inconvcnierce In your use ol our websKes. For example.'
may not be eblo lo sign in srto eccess your eccount. or we may rxM be ebli
recognizo you. your deUce. or your online prefercrKes.

Information We Cotfecl. We coiiecl and store information. H comes from fo
that you compielB. iMiert you occess our websites, bom busirtoss you h
conducted wiih us and other parties we do business with, end from consumer: -

'lnstirtenc,e reporting companies.

SacuHly ol Your Informaiion. We have physicai. adrnnistxalive. and lechrt'
> safeguards in pbce lo protect your privacy.

Access to informaiion. The orvy persons who have access lo your records
Ihoso who need it for tMSlross reasons.

Our Information Sharing Praciicos. We Bmlt Ihe iniormaiton wo share and
parties we share ■! with. We share your Information lo help you do business \
us. What we share deper»ds on ihe types of products or services you request,
wo ere only permtood to share your kiformalion in ways described in this not
the Great-West Family of Comparrics do not respond (o 'do not back' sigrtoi;
similar tligital pri^y mechanisms. For example, we may share information: -
.  • Bofli bttsinai (emo ikM yov complete(luch IS yournMne. address. SSH. pla

ID rtvmba. usm Mtd ineotrK from your appllcaiion)
•  abeiil your biuifless vriih US. or oihm (such as your policy or eocuna <eva*(<

bcncrns and paymcm history)
•  iboui your fchiionihip with u» (such »s the pcoduCli or services yev purchased)
•  from your crrrpfoyer. bcncTM plsr sponsor, or srOup product (such as your na

adOrc-s SSH, plan or 10 rtumbe and age)
•  from consww and insarancc ceponin| orgsftizaiions (such as your credii. ftrua

or halih hlMory: pkasc rKHe. these orzam'zarlorts may retain inlormaiiun provi
10 us and disclose it to others)

•  ftom oiha thiiU pan'tcs (luch as hctlih unO dcmuzraphie Inrormaiioa)
•  Bom visitors 10 Our wchsiKS (such as informaiion yuu provide or<lia< by compic

forwu. SMC viui data trsd "cookies")

Sharing ol Hcaith Informaiion. We vrors'i snare your heanh informaiion. unl
a descripdort of now we sh

OtBccr ai the address nc
such sharing is permined Ot requirod by tow.
you' health informaiion. please contact our
befow.
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Monnxdon, Ms intoonatfon can ba assodaied Mih lAe

(Uia CbUactad using (M cookies.

R«v4»«d 0V70>S (sanowd * CA)

Sharing inrormatlon wjth Oih«/ PartJss. You may permli us 10 shme >
informadon »»i{h other paniea. Your iniormsiiort may bo shared wiihoul y
cohsoni wi1(h Our aflUistos and other i^d partSies V pormitiod by law. Wo do
share your iniormalion lor any purpose that requiros an epl4h or opl<ouL

Our aMilatoa are Bstod artd Include, but are 'not llmitad to, our oro>ier> doaiers:
Our Initl company. Your information ntay be sharod to serve you bettar or to rn
II easier for you to do buslnoss with us.

Wo may also share your information with vendors and financial instiiuik
Vendors perform ser>^s (or us such as procasstng iransacdorts. Tinan
Institutions such as banks havo ma/lteting agraemanis with us. Wo n
agreements with these parties* requiring them to protect the privacy of y
information. They are not aflowed to use the Inlormadon other thart as specifte*
permined by law.

Otrer dtsdosures that may. be made wfuwrut your consent inctudo:
• Tedeco er pvewBi fiswd A eiho crimlaai sctivity:

• Te t medicil pfefmiaRsI (<or eli|ibiliry or.audit purpoKj:
•  tn'mpenM le a qucsilon fiema lOvanmcM afcncy;
•  Far purpoKS eOwrwiw pormited or rcquutd by law.
.• tn reponse is s mbpoou or coun order.

• To • (reup policy hotder lo reppn claims capcrknce or for an audit:
•  In cenneciien with a bIc or m0|cr of all or pan of our businej:
• To a govcramem e|ceqf to deKiminc yoer cti|ibili«y for benefioihcy may hav

pay for.
• To a pee review eoRuniitce to evstuare » medical prefational;
• To a ccnificaic holdo or polieyltoldo lo'providc information aboui the neivi

bvisaction.

Our TreatrTMnt of Informetlen about Former Cusiomora. U our

ratallonshlp ends, we wdi not share your^lntormation with thlro parties
escapi as the law'requlres or permiis.

Access to information. You may access your Inlormation by
sutjmlrting a writien toquasl that describes the information. Wa win
respond within 30 business days or as required .by state law. ̂ r
response wtO ei^iain the nature and substance of the information on
roc^. We wil idenifly. if recorded, the patties we shared your
Infonnation with over ihe last 2 years.

Right to Correct, Amend or Delete Information. You may submii a
wriQw request to us to correct, amend or delete eny tniormation in

our records. We win respond to your request witrwn 30 business dsys
or es requited by state law.

If we agree to your request, we wil notify you In writing. We wtt
provide ine corrected Informetion to eny person you identify that has
recehed the information In the last 2 years end to any insurance
reporting orgsnuation we rnoy have provided the infonnation to over
the last 7 years, if we rehiso your request, vm vda eiqHakt wtiy and
you win have the right to file e statement of disagreement.
Wq resent the rigM 10 revise this poGcy as needed, tl changes arc
made, well send you e revised notice and post the new policy on the
www.nrp:>twest.com wobsilo.

Chief Privacy Omcai

Greel-West Lite I Annuity insurance Conripany
8S2S East Orchard Road . ^

Greenwood Viaage. CO BOi i
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State of NH Public Employees Deferred Compensation Plan

EXHIBITS

Payment Terms

§457(b} Deferred Compensation Plan

GROUP #98961-01

I. Great-West RecordkMpIng, Cornmunlc.ation and Ott^r Fees

A. Annual Recordkeeptng and Communication Fees
V

An annual Recordkeeptng and Communication Fee of 0.165% of iblal
unallocdted Plan account and Participant account balances, excluding loan
balances, is payable to Great-West. The parties acknowledge and agree that this
Recordkeeping and Communication Fee is dependent upon the Plan Sponsor
utilizing the Great-^est Stable Value Fund as the exclusive fixed income / stable
vialue fund option. In the event that the Plan Sponsor utilizes an alternative
Stable Value Furxl option. Great-West reserves the right to revise this
Recordkeeping and Communication Fee. Beginning with the first full calendar
quarter coincident with or following the Effective Date, this fee will be charged
quarterly based on Ihe average daily balance of such accounts balances duhng
the period. The Recordkeeping and Communication Fee will be paid from the'
Plan Account as described t)elow.

B. Revenue Payment to the Plan Account from Investment Providers

.All fees Great-West arvl/or one or more of Its affiliates receives from mutual fund
families and other investment providers for-providing certain administrative or
other services ("Revenue") will be credited by Great-West to the Plan to be used
to pay the fee. Beginning with the first; full calendar quarter coincidenl with or
following the Effective Date, the Revenue will be credited quarterly by multiplying
each fund's Revenue rate by the average daily balance of the fund's total Plan
account and Participant account balances, excluding loan balances, during'the
period. Any such revenue will be deposited in the Plan Account as described

- below. In the event Revenue already credited to the Plan becomes urKOIIectibie
from a fund company. Great-West will collect in a manner mutually agreeable
with both parties.

C. Revenue Payment to Plan Account from Participants

Plan Sponsor may direct Greal-WesI in writing to assess a mutually agreeable
per Particlpanl fee, asset fee. or corhbinatlon fee to Participants account
balances. These fees will be invested in a Plan Account as described below and

•  such fees may be adjusted annually as specified by Plan Sponsor.

0. Plan Account
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Pfan Sponsor will establish an unallocated plan account ("Plan Account'), to be
used for Plan purposes as set forth in the Plan,dpcunient and as instructed by
Plan Sponsor and this Agreement. These assets will be invested In a single
investment option as specified by Plan Sponsor. In the event that Revenue
credited to the Plan Account is not enough to pay the recordkeeping and
communication fee. remaining amounts owed to Great-West will be billed to Plan
Sponsor. If the Plan Account does not have sufficient funds to play Great-iVest
after 60 days, Plan Sponsor and Great-West will agree to a method to pay such
Amount. If Plan Sponsor arid Great-West cannot agr^. then any unpaid
amounts will first be deducted prorata from any unallocated Plan accounts that
are eligible to pay Plan expenses, then prorata from Partidpanl accounts, if the

'  Plan account balances are not sufficient to cover the fee.

E. Vendor Search Fee ?

A one-time Vendor Search Fee of S45.000 will be ipaid Intq the- Plan Account
within thirty (30) days after final contract approval by the NH Governor and
Council.

F. Loan Fees • ^ .

A $50 loan origination fee vyill be deducted from the amount of each loan
processed. In addition, 'a $25.00 annual maintenance fee per loan win be

' deducted from the Participant's account in an amount of $6.25 per quarter.
Loans will be made available to Plan- ParVcipahts within. 60 days after
authorization to add loans by (he Plan Spor^r and Inclusion of a Loan Provision
in the Plan Document, whichever is later.

G. . Excessive Disbursement Charge

A Participant may make up to two (2) voluntary changes, to the frequency or
amount of benefit payments in any calendar year. If the Participant makes more
than two (2) voluntary changesTo the frequency of amount of benefit payments in

-  any calendar year. Great-West reserves the right to charge $25.00 for each
subsequent char>ge with thirty (30) days advance written notice' to the'Plan
Sponsor. A change in amount due to a pre-programmed periodic payment or a
change necessitated by regulatory limits or requirements will not-be counted by
Great-West as a voluntary change. Currently, as of the .Effective Date of this
Agreement, (his charge Is not being imposed.

I. Authorized Investment Option Admlnislraiion Fees

If the Plan S()0">sc'r ulillzss mere than thirty-five (35) Authorized IrveS'tmenl
Options at any one time or requests an investment option that is materiaity
different than the." types of investment options currently in use. Great-West
reserves the right to modify the fees and services quoted in this Agreement.

J. Bank Credit Disclosure
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Great-West may earn credits and/or ir^ierest on Plan assets awaiting investmer^
or pending distribution. - Any credits or interest earned are aggregated with

' ' credits and/or interest earned by Great-West afTitiates and wiil be used to defray
the aggregate expenses for the maintenance of bank accounts. Great-West and

■ its affiliates will not retain credits and/or interest earned in excess of such

maintenance expenses.

Credits and/or Interest are earned from the use of (i) uriinvested contn'butions
received; too late In the day or not received in good order to t>6 invested sanne-
day and (ii) proceeds from investment option redemptions where Plan distribution
checks have not been present^ for payment by Plan Pahicipants.. Credits
and/or interest (I) ̂ In to accrue on contnbutiohs. on the date such amounts are
deposited into the bank account and end on the.date such amounts are invested
pursuant to Plan participant instructions and (ii) begin to accrue on distributions,
on the date the check Is written or on the wire date, as applicable and end on the
date the checic is presented for payment or when the wire clears against the

•  account, as applicable.i Earnings of credits and/or interest are at (he rate the
bank provides from time to lime.

K. Miscellaneous Fee Provisions

A fee of $250 for each QDRO reviewed and processed wilt be charged to the
Participant and/or Alternate Payee as specified in the Plan's approved model
QDRO. The Participant's portion of. the fee will be deducted from the
Participant's account balance aryl \he Altemate Payee s portion of the fee wlll be
deducted from the Altemate Payee's account or from the lump sum distribution,
as applicable.

The Annual Benefit Statement fee is $3 :per annual statement. Such statements
are not provided unless authorized by the Plan Sponsor at least 90 days in
advance. • .

If Plan Sponsor selects a custodian or .trustee that requires, the procedures or
servipes In this Agreement to change. Great-West reserves the right to adjust
fees in this Section.

Benefit payments paid by check and ■ delivered regular mall, and periodic
payments through ACH are Issued without charge to the Participant or the Plan.
Sh^ld a Participant request an overnight delivery. Great-West will assess the
Participant its current overnight delivery fee.

Should a Participant request a payment via Automated Clearing House (ACH) for
panial. and full withdrawals. Greai-West will" assess the Participant its current
ACH fee.

Should a Participant request a payment via wire lor panial and full withdrawals.
Great-West will assess the Participant its current wire fee. Partial and full
withdrawals mailed by check or via direct^deposit will not incur a fee.
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An annualized fee of. $50.00 per Plan will -be collecled from eacb Participant
utilizing tbe se)r:directed brokerage option, d^ucled from each Participant's
account balance In an amount of $12.50-per quarter. In addition, Participants
selecting investment .options in the self-directed brokerage option will be
assessed separately by the self-directed brokerage option provider its fees, the
management and other fees specific to each investment option selected, and the
fees noted in this Section of this Agreement.

The parties agree that any senrices which Great-West is requested to perform.
beyofKl the scope of the services described in this Agreement shall be provided
at a mutually agreed upon price negotiated prior to (he performance of such-
services. ,
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It. AAG Appendix A - Reality Investing.Term Shoet

A. Participant Fees.

Particjpani means an employee who is enrolled In and has ̂slablished an account in the Plan.
Participants that enrol) In any of the below services become actual users ("Actual Users").'

Online Investment Guidarice - An online tool that provides personalized asset allocation
assistance without recommending any one specific fund. There is no fee for using Online
Investment Guldame.

Online Investment Advice - An online tool that provides personalized Investment option.
specHic recommendations based upon a participanl's financial situation. The-fee for-Online
Investment Advice is S2S.00 per year, or $6.25 per quarter. This fee'can be paid for by (he
Plan Sponsor or the Plan Pahicipant. If It Is paid for by the Participant, the fee will be debited
from (he accounts of those Actual User accour>ts within the last five (5) to seven (7) business
days of each quarter; however, if the Actual User carKels his or her enrollment in Online
Investment Advice, the fee will still be debited from the Actual User's account wihin the last

five (5) tp seven (7) days prior to the end of the quarter that the cancellation was processed.
As well. If the Plan terminales its Service Agreement with GWRS. the fee will be debited upon
such termination. Enrollment In the Online Investment Advice ai any time during a quarter will
result in the Actual tJser-account being debited, or the Plan Sponsor Incurring the charge for
the quarterly fee.

Plan Sponsor agrees the Online Investment Advice fee will be paid for by a Plan Participant.

Managed Account Service - The tiered pricing described in' the table below applies to
Managed Account Service. Actual Users will be charged a quarterly fee based on their
account balance that AAG manages on the day the fee is debited. The fee will generally be
debit^ from the Actual User's account within the last five (5) to seven (7) business days of
each quarter. If the Actual User cancels participation in the Managed Account Service, the fee
svill be based on the Actual User's account balance on the dale of cancellation and will be

debited from the Actual'User's'account within Hve (5) to seven (7) business days prior to the
end of that quarter. As well, if the Plan terminates its Service Agreemeni with GWRS, (he fee
will be debited upon such termination. The fee for an Actual User is depicted below.

Participant Account Balance ' Managed Account Annual Fee

First SiOO.OOO of account balance 0.45 %

Next $150:000. up to $250,000 .
account balance

0.35 %

Next $150,000. up to $400,000
account balance

0.25 %

Amounts qreater than-$400.000 0.15%
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For example, if an Actual User's account balance subject to Managed Account Service is
$50,000, the fee is 0.45% of the account balance. If the account balance subject to Managed
^couni Service is $500,000. the. first $100,000 will be subject to a fee of. 0.45%, the next
$150,000 win be subject to a fee of 0.35%. the next $150,000 will be subject to a fee,of 0.25%,
and amounts over $400,000 will be subject to a fee of 0.15%.

Plan Sponsor agrees the Managed Account Service fee will be paid for by a Plan Pahlcipant.

AAG reserves the right to offer certain plan discounted fees or other promotional pricing.

Actual Users must allocate all of their account balance to. the.Managed Account Service.
Partial management of the account whereby Actual Users can invest in other Core investment
Optiolis while also -partjcipatlng in the Managed Account Service is. not-an opi'ion. Once
enrolled in the Managed Account Service. Actual Users win no longer be able to make
allocation chartges to (heir accounts online, via paper, or through the Plan's existing toll-free
customer service number. In addition. Actual Users will not be able to make fund-to-fund
transfers, change fund allocations, or utilization of dollar cost averaging and/or rebalancer.-
Actual Users may siill request and be approved for loans, take a distribution, and retain full
inquiry access to (heir account. Ail of the aforementioned functionality will be restored to the
Actual User's account no later than the next business day markets are open after (hey cancel
their participation In the Managed Account Service.

Actual U^rs may cancel their parlicipalion in Managed Account Service at any time by
completing the cancedation form available online through the Plan web site or by calling AAG
at (he Plan's existing toll-free customer service number.

B. Set-Up Fee: Included. Set-up services Include analyzing features of system parameters
of the Plan and the underlying investments, assigning unique portfolio accounts for Actual
Users and (estir>g'systems environments, if additional set-up services are required, any fees
will be separately negotiated. . ~

C. Communication and dnqoinQ Maintenance Fee: Included. The communication and
ongoing maintenance fee includes monitorirtg the use of Reality Investing, snd integrating
Reality investing communications into the Plan's overall communications campaign, including
enrollment materials, forms, web .site, and group meetir>gs.

At least one mailing to a broad range of Participants regarding Managed Account Service may
be included in the standard services package for which (here Is no additional fee. Standard
materials may include a discussion of Reality- lovesiing in ervoiiment/educaticn materials, on
the web site, and/or iri personalized Participant materials if the Plan is providing a full payroll
data interchange Tile. Additional or custom Participant communications materials will be used
by AAG and may be paid for'by AAG. Greal-WesI or Ihe Plan Sponsor, as negotiated on a
case-by-case basis. Such additional or custom comrhunicalions may include targeted
marketing techniques based upon participant demcgraphicat and/or account data (including
but not limited to age. income, deferral rates, current investment el^ions): to ideniify
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pdrticlpants who may benefit from participation in the Managed Account Service; The
participants idenlined vrill be targeted for additional solicitallbhs or other marketing efforts
designed to educate them regarding the features of the Managed Account Service.

The dedicated reprcseniativefs) of the Plan, Plan Sponsor, Great-West and AAG. as
applicable, will facilitate communications regarding Reality Investing.

Reporting: On a quarterly basis, AAG shall prowde Plan Sponsor with a report on the number
of Acluat Users enrolled in Reality Investing.

Addition of New Plans: Tax-deferred plans not listed at the top of this Appendjx A that are
added to Plan Sponsor's program after the Effective Dale will not be iriciuded in this
Agreement, and will be subject to additional fees.

Page 7 ol 7: £*hibii 8 Iniiiais ¥ 9->8 i5



State of NH Pubjic Employees Deferred Compensation Plan

EXHIBIT C

Special Provisions

§4S7(b) Deferred Compensation Plan

GROUP 998961-01

The additional previsions set forth in this Exhibit C Special Provisions hereto are Incorporated
as part of (his Agreement;

I. N6tw(lhslandir>g the provisions of Section 9. Data: Access: Cof^fidentialitvi Preservation.
the parlies agree thai Great-West shall provide the following infohnatlon at termination:

Great-West will provide Pian Sponsor, or a designated successor service provider, at
the termination of our Agreement with all relevant data and other information residing on

' Great-West recordkeeping system or otherwise readily available Including but not
' limited to the following information in the recordkeeping systern's standard format as

mutually agreed to by the parties, within ftve (5) Business Days after the date the parties
mutually agree that Great-West will r>o longer be the recordkeeper ('Conversion Date*):

A. All Partrcipant indicaltve .data, maintained on (he recordkeeping system, inducing
beneHciary information recordkept during the temn of this Agreement.

8. Each participant account balance as of (he termination date.

C. Participant current investment allocation and deferral information recordkept durir^
the term of the agreement.

D. Information regardirrg outstanding periodic payments. Oualifted Domestic Relations
Orders, outstanding loans and hardships/unforeseeable emergencies, if any.

£. Great-West will also make available additional information as permitted by law and
as nrtut'ually agreed upon.

II. A. Notwithstanding the provisions of Section 12. AssrOnrhenf. Oefed-ai^i" aCnS
Subcontracts, the Plan Sponsor hereby approves the deieydViun Uy Orfcal-Vyea.1 to a
wholly-owned subsidiary, incfuding but not limited to FASCore. LI.C. and GWFS
Equities. Inc.. of the services in this Agreement, which approval shall not in any way or
to any extent, relieve Great-West of its responsibilities or obligations with respect to the
provision of the services provided by those wholly-owned subsidiaries.

B. In addition. Advised Assets Group. LLC (*AAG') shall be an approved vmoiiy-
owned subsidiary for purposes of Exhibit A-4 Scope of Services and Exhibit B Payment
Terms.

III. The parlies agree to the following provisions in addition to those set forth in Section i3.
indemnification:
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A. Notwithstanding the foregoing, the indemnification obligalions described herein
shaJI apply only to the allegeclly wrongful acts or omissions of the Contractor, which for
purposes of this Section 13 shall not include Advised Assets Group. LLC ("AAG"). In no
event shall Contractor be liable under this Section for acts or omissions that were

.« . undertaken (or omitted) at the direction of the State or its officers, agents, or employees.

B. Nolwllhstanding the foregoing, Ihe indemnifcation obligations described herein
shall not apply to the services rendered- by AAG under Exhibit. A-4 Realty Investing®
Advisory Service Agreemenl. AAG's indemnification obligations shall be those vyhich
are set forth In-paragraph 6.7 of said Exhibit A-4, which i&.incorp>ordted herein by
reference.* - . '

»  * • '

IV. Notwithstanding the provisions of Section 14. insurance, the parties agree that Great-
West's insurance carriers will provide certificate(s) of Insurance for all renewals thirty
(30) days after Ihe expiration dale and such carrier's policies do not include prior written
rx)tice of modification of the poiicy. Within five (5) Business Days of receiving a notice of
cancellation or material modification of its insurance policy. Contractor, shall provide
written notification to the Stale of such cancellation and/or material modification of the
policy. In no event shall such notice to the State be less than ten (10) days prior to the *
effective date of such cancellatioaor material modification.

(

V. Miscellaneous Provisions:

The parties agree to include (he following provisions in the Agreement:

A. Severabllity. The provisions of (his Agreemenl.are seyerable, and if for any reason,
a clause, sentence or paragraph of this Agreement will be determined to be invalid
by a court or federal or state agency, board or commission having jurisdiction over
the subject matter thereof, such invalidity will not affect other provisions of this
Agreement which can be given effect without the invalid provision

8. Legal Advice. Nothing in this Agreement is Intended to constitute legal or (ax advice
from Great-West to the Plan Sponsor or any,other party.

C. Force Majeure. None of the parties hereto shall be liable to (he other for any and all
losses, damages, costs, charges, counsel fees, paymepts, expenses or liability due
to delay or interruption in performing its obligations hereunder, and without the fault
or negligence of such party, due td-causes or conditions beyond its control including,
without limitation, labor disputes, riots, war and war-like operations including acts ol
terrorism, epidemics, explosions, sabotage; acts of God. failure of power, fire or
other casualty, natural, disasters or disruptions in orderly trading on any relevant
exchange or market, including disruptions due to extraordinary market volume that
result in substantial delay in receipt of correct data.
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CERTIFICATE

^  »

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

cenify' that ApviSED ASSETS CROUP, tCC, a(n) Colorado limited liability company

registered to do business in New Hampshire on October 8. 2002. 1 funher certify that it is

in good standing as far as this ofTice is concerned, having filed the annual reporifs) and

paid the fees required by law.

In TESTIMONY WHEREOF. I hereto

set my hand and cause to be afFixcd
the Seal of the State qf Ne w Hampshire,
this 21" day of September. A.O. 2015

William M. Cardftcr

Secretary of Stale



THE STATE OF NEW HAMPSHIRE

INSURANCE DEPARTMENT
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SECRETARY'S CERTIFICATE

of .
CREAT'WEST LIFE & ANNUITY INSURANCE COMPANY

I. Ryan Logsdon, do hereby cenify as follows:

1. { am the duly appointed and acting Astisiani Secretary of Crcat-Wesi Life & Annuity
Insurance Company, a Colorado corporsiion (the "Company"); and

2. By resolution, election or appoinimenl, David G. McLeod was duly appointed'and is
currently serving as a Senior Vice President of the Company, arxl is liuly authorized by
the OovdofOirccton to xi and execute any agreements on behalf of the Company.-

Executed at Greenwood Village. Colorado this day of September. 2013.

GR£aT-WEST life a annuity INSURANCE COMPAKY

By: ^
Ryan Logsdon, Assistant Sxretary



SECRETARY'S CERTIFICATE

of

ADVISED ASSETS CROUP, ttC

1. Ryan Logsdon. do hereby cenify as follows:

1. I am the duly appoinied and acting Secretary of Advised Assets Croup, LLC, a Colorado
limited liabiliiy company (the "Company"); and

2. By resoluiion, eleciion or appointmeni. David C. McLcod was duly appointed and is
currently serving as the President and Chief Executive Officer of the Company, and is
duly authorized by'lhc Managers of the Company to act artd execute any a^eemenis on
behalf of (he Company.

Executed at Creenwood Village, Colorado (his 18'^ day of Sepiember, 2015.

ADVISED ASSETS GROUP. LLC

By:_^
Ry^'LOgsd.on, Secretary
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