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March 7, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Revvity Health
Sciences, Inc. [formerly OZ Systems USA, LLC] (VC#TBD), Waltham, MA to expand
the integrated data management system for Infant and newborn hearing screening
programs, by increasing the price limitation by $310,000 from $675,548 to $985,548 with no
change to the contract completion date of November 30, 2025, effective upon Governor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 2, 2020, item
#20, amended on November 22, 2021, item #26, and most recently amended on January 18,
2023, item #16.

Funds are available in the following account for State Fiscal Years 2024 and 2025 and
are anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Items
within the price limitation and encumbrances between state fiscal years through the Budget
Office, if needed and justified.

See attached Fiscal Details Sheet.

EXPLANATION

This request is Sole Source because the Department is Increasing the price limitation by
more than 10% of the original contract. The Department received additional federal funding
through the Health Resources and Services Administration (HRSA), Newborn Screening Propel
grant to augment the current system to include modules for newborn hearing and newborn
screening (blood spot) care coordination and for patient document upload to the Integrated Data
Management System.

The purpose of this request is to improve the Integrated Data Management System by
adding care coordination modules and a document upload feature. These additional components
will increase timely follow up for infants who are diagnosed with hearing loss or a heritable
condition. Early treatment of these conditions, before the onset of symptoms, is more effective in
improving health outcomes than later treatment. The data collected in the Integrated Data
Management System is used to monitor and evaluate progress towards meeting health outcomes
for infants. The Contractor provides customized reports and Interface modifications using
information received from birthing hospitals and other health care providers including
pediatricians, midwives, and audiologists. The customized reports are essential to the
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Department's compliance with New Hampshire RSA 132:10a and to providing timely follow-up
and referrals to appropriate medical and/or service providers.

Approximately 12,000 children, from birth to age three, vyill be served annually.

The Department will monitor and report on sen/ices annually by measuring the following:

•  System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system training.

•  Status reports are provided and project milestones are communicated during status
meetings.

• On-time delivery of custom report(s) requested by the Department.

Should the Governor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services for hearing loss or heritable conditions may be
delayed creating added risk for children from birth to age three.

Area served: Statewide.

Source of Federal Funds: Assistance Listing Number 93.110, FAIN H4MC49268.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respe^ully submitted.

lA

Lori A. Weaver

Commissioner

The Deparlment of Health and Human Services' MUsion is to join communities and families
in providing opportunities (or citizens to achieve health and independence.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

REWITY HEALTH SCIENCES, INC. AMENDMENT »3

FISCAL DETAILS SHEET

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBUC HEALTH DIV; BUREAU OF FAMILY HEALTH AND

NUTRITION, NEWBORN SCREENING REVOL FUND 100% OTHER FUNDS (NEWBORN SCREENING REVOLVING FUND)

VENDOR NAME: Rewity Health Sciences, Inc. - Vendor HTBD

State Fiscal

Year Class/Account Class Title Job Number Current Amount

Increase (Decrease)

Amount Revised Amount

2021 102-500731 Contracts for Program Services 90080013 $  54,833.00 $0.00 $  54,833.00

2022 102-500731 Contracts for Program Services 90080013 S  98,450.00 $0.00 5  98,450.00

2023 102-500731 Contracts for Program Services 90080013 S  103,142.00 $0.00 S  103,142.00

2024 102-500731 Contracts for Program Services 90080013 S  61,141.00 $0.00 $  61,141.00

2025 102-500731 Contracts for Program Services 90080013 $  63,461.00 $0.00 $  63,461.00

2026 102-500731 Contracts for Program Services 90080013 S  47,79i;00 $0.00 $  47,791.00

Sub Total: $  428,818.00 $0.00 $  428,818.00

09-95-090-902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; BUREAU OF FAMILY HEALTH AND

NUTRITION, EARLY HEARING DET & INTERVIN 100% FEDERAL FUNDS

VENDOR NAME: Rewity Health Sciences, Inc. - Vendor «TBD

State Fiscal

Year Class/Account Class Title Job Number Current Amount

Increase (Decrease)

Amount Revised Amount

2021 102-500731 Contracts for Program Services 90004005 $  50,000.x SO.X S  50,0X.X

2022 102-500731 Contracts for Program Services $  40,0X.X SO.X S  40,0X.X

2023 102-500731 Contracts for Program Services S  57,0X.X SO.X S  57,0X.X

2024 102-500731 Contracts for Program Services $  49,865.x SO.X S  49,865.x

2025 102-500731 Contracts for Program Services $  49,865.x SO.X S  49,865.x

2026 102-500731 Contracts for Program Services so.x SO.X SO.X

Sub Total; $  246,730.x SO.X S  246,730.x

05-95-090-902010-43010000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; BUREAU OF FAMILY HEALTH AND

NUTRITION, NEWBORN SCREENING PROGRAM 100% FEDERAL FUNDS.

VENDOR NAME; Rewity Health Sciences, Inc. - Vendor 4TBD

State Fiscal

Year Class/Account Class Title Job Number Current Amount

Increase (Decrease)

Amount Revised Amount

2024 102-5X731 Contracts for Program Services 90X4115 SO.X Six.ox.x S  1X,0X.X

2025 102-5X731 Contracts for Program Services 90004115 SO.X S105,0X.X S  105,0X.X

2026 102-5X731 Contracts for Program Services 90004115 SO.X $105,0X.X S105,0X.X

Sub Total: SO.OO S310,000.X S  310,0X.00

TOTAL: S  675,548.x S310,0X.X S  985,S48.X
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzcn Dr., Concord. NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

December 6, 2023

Lori A. Weaver, Commissioner

Department of Health and Human Ser\'ices
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents forma! notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Revvity Health Sciences,
Inc., as described below and referenced as DolT No. 2019-051C.

The puipose of this request is to expand the integrated data management system for infant and
newborn hearing sereening programs.,

The Total Priee Limitation will increase by $310,000 for a New Total Price Limitation of
$985,548. This amendment is effective upon Governor and Council approval with no
change to the contract end date of November 30, 2025.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT#2019-051C

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow'
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Integrated Data Management System for Maternal and Child Health Screening
Programs contract is by and between the State of New Hampshire, Department of Health and Human
Services ("State" or "Department") and Rewity Health Sciences, Inc. [formerly OZ Systems USA, LLC]
("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 2, 2020 (Item #20), as amended on November 22, 2021 (Item #26) and most recently
amended on January 18, 2023 (Item #16), the Contractor agreed to perform certain services based upon
the terms and conditions specified in the Contract as amended and in consideration of certain sums
specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.3, Contractor Name, to read:

Rewity Health Sciences, Inc.

2. Form P-37 General Provisions, Block 1.4, Contractor Address, to read:

940 Winter Street

Waltham, MA 02451

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$985,548

4.

5.

Modify Contract PART 3 - Information Technology Exhibits, Exhibit B Scope of Services to add
Section 1.1.1 to read:

1.1.1 The Contractor must provide a module for newborn screening (blood spot) case
management, newborn hearing and newborn screening (blood spot) care coordination, and the
ability to allow patient documents to be uploaded to the Integrated Data Management System.
The Contractor must also provide New Hampshire specific customization and enhancements to
data fields.

Modify Contract PART 3- Information Technology Exhibits, Exhibit C - Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.2., Activities/Deliverables/Milestones and
Pricing Worksheet, by replacing It in its entirety with the following:

1.2. Activities/Deliverables/Milestones and Pricing Worksheet

Activity, Deliverabie,
or Milestone

Deliverable

Type
Projected

Delivery Date
Price

PLANNING AND PROJECT MANAGEMEHt

1 Conduct Project Kickoff Meeting Non-Software 12/03/2020 $  1,047.00

2 Project Status Reports Written Bi-weekly $  1,000.00

3 Work Plan Written 12/08/2020 $  1,500.00

4 Infrastructure Plan, including
Desktop and Network Configuration
Requirements

Written 12/08/2020 $  3,672.00

Rewity Health Sciences, Inc.

RFP-2019-DPHS-11-INTEG-01-A03

v7.12.23

A-S-1,3

Page 1 of 5

Contractor lnitials_[ ̂
3/1/2024 —

Date
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5 Security Plan Written 12/08/2020 $  2,000.00

6
Communications and Change Written 12/08/2020 $  1,224.00

Management Plan
7 Requirements Trace ability Matrix Written 12/15/2020 $  3,840.00

8 Software Configuration Plan Written 12/15/2020 $  3,024.00

9
Systems Interface Plan Written 12/15/2020 $  3,040.00

and Design/Capability

10 Testing Plan Written 01/05/2021 $  3.024.00

11 Data Conversion Plan and

Design
Written 01/05/2021 $  2,047.00

12 Deployment Plan Written 01/19/2021 $  2,047.00

13 Comprehensive Training
Plan

and Curriculum

Written 01/29/2021 $  964.00

14 End User Support Plan Written 02/05/2021 $  1,500.00

15 Business Continuity Plan Written 02/05/2021 $  2,047.00

16
Documentation of

Operational Procedures

Written 02/12/2021 $  3,024.00

INSTALLATION

17 Provide Software Licenses

if needed

Written 04/29/2021 $  22,000.00

18 Provide Fully Tested Data
Conversion Software

Software 04/29/2021 $  2,000.00

19 Provide Software Installed,

Configured, and Operational
to Satisfy State Requirements

Software 04/29/2021 $  71,000.00

TEST NG

20 Conduct Integration Testing Non-Software 03/23/2021 $  2,200.00

21 Conduct User Acceptance Testing Non-Software 04/13/2021 $  1,020.00

22 Perform Production Tests Non-Software 04/13/2021 $  1,200.00

23
Test In-Bound and

Software
04/13/2021

$  1,056.00
Out-Bound Interfaces

24 Conduct System
Performance (Load/Stress)
Testing

Non-Software 03/30/2021 $  800.00

25 Certification of 3rd Party
Pen Testing and
Application Vulnerability
Scanning.

Non-Software 03/30/2021 $  1,000.00

SYSTEM DEPLOYMENT

26 Converted Data Loaded

into Production

Environment

Software 04/29/2021 $  1,024.00

27 Provide Tools for Backup and
Recovery of all Applications
and Data

Software 04/29/2021 $  1,000.00

Rewity Health Sciences, Inc.

RFP-2019-DPHS-11-INTEG-01-A03
v7.12.23

A-S-1.3

Page 2 of 5

Contractor Initials

3/1/2024
Date
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28 Conduct Training Non-Software 04/27/2021 $  2,500.00

29 Cutover to New Software Non-Software 04/29/2021 $  200.00

30 Provide Documentation Written 04/27/2021 $  1,000.00

31 Execute Security Plan Non-Software 04/29/2021 $  1,000.00

OPERATIONS

32 Ongoing Hosting Support Non-Software Ongoing $ 206,934.00

33 Ongoing Support & Maintenance Software Onaoina $ 634.614.00

34 Conduct Project Exit Meeting Non-Software Ongoing $  0.00

TOTAL COST S 985.548.00

Rewity Health Sciences, inc.

RFP-2019-DPHS-11-INTEG-01-A03

v7.12,23

A-S-1.3

Page 3 of 5

Contractor Initials
3/1/2024"

Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3/13/2024

Date

—OocuSlgnAd by:

Xki'a

-D778aBS3FS704C7...-

Name: lain watt

Title: interim Director - dphs

3/1/2024

Date

Rewity Health Sciences, Inc.
DbcuStgned by;

-A3A0BSe7742e47l...

Name: "cri' aiorecht

Assistant secretary

Rewity Health Sciences, Inc.

RFP-2019-DPHS-11-INTEG-01-A03
eff. 7.12.23

A-S-1.3

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

'Oocu3lgn«d by:

3/20/2024

—Do€uSign«d by:

.748734844041460...

Date Name: Rot)yn Cuarino

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Rewity Health Sciences. Inc. A-S-1,3

RFP-2019-DPHS.11-INTEG-01-A03 Page 5 of 5
eff. 7.12.23
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scantan, Secretary of State of the State of New Hampshire, do hereby certify that REVVITY HEALTH SCIENCES.

INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on March 08. 2004. 1 further certify that

all fees and documents required by the Secretary of Stale's oftlcc have been received and is in good standing as far as this office is

concemed.

Business ID: 467306

Certificate Number: 0006573438

u.

3^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I3lh day of February A.D. 2024.

David M. Scanlan

Secretary of State
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REWITY HEALTH SCIENCES, INC.

Officer's Certificate

I, MaryLynne Hart! Assistant Secretary of Revvity Health Sciences, Inc. (formerly known as
OfrW«N«»e OtlWctTiik

PerklnElmer Health Sciences, Inc.), a corporation duly organized and existing under the laws of the state of

Delaware (the "Corporation"!, do hereby certify that the following is a true and correct copy of a resolution
which was duly adopted at a meeting of the Board of Directors of the Corporation on the 18"* day of May,

2023, and that the same has not been rescinded or modified and remains in full force and effect as of the

date hereof:

FURTHER RESOLVED: That the Officers of the Corporation are each authorized to execute,

deliver and perform any and all agreements, instruments, certificates, governmental filings

and documents as such officer or officers deem necessary or appropriate in connection

with the operation of the Corporation; and

I  further certify that at all times since April 6, 2009, Judith A. Albrecht has been an

Assistant Secretary of the Corporation.

This certificate expires Thursday, May 16, 2024.

IN WITNESS WHEREOF, I have hereunto set my hand and the seal of the Corporation this _14_ day

nf March ■ 2024. .vvVU»',

^ HEALTH SCIENCES, INC.

SPAl

^  Marvl^^a^rtl
A^^Title- Assistant Secretary

'y j -v\ " '

G:VMINUTEBOOKSV2024 MinuteDook DocunicnuM Aulh.\. Lin. Nctice>.Decli C>n»\03l424 fl.SOflVmCeniricile• Albrechl.doc
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ACOKCy CERTIFICATE OF LIABILITY INSURANCE
OATEWWODfl'YYY)

03/07/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOROEO BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the CBrtiflcatt holder Is an ADDITIONAL INSURED, the poNc/lBi) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an andorsement. A sutement on
this certJflcata doea not confer riqhu to the certificate holder In lieu of such endorsemant(s).

PftOOUCER

Aon Risk services Northeast, Inc.

Boston MA office
53 State Street
Suite 2201
Boston MA 02109 USA

R}?Ho.ex.>; (866) 283-7122 t^.No.|; 800-363-0105

INSURER(8) AFFORDING COVERAGE NAK «

WSURED

Revvity Health Sciences, Inc.
940 winter Street
waltham MA 024S1 USA

MsuRERA: Liberty Mutual Fire ins Co 23035

MsuRERB: LM insurancc Corporation 33600

MsuRERC: Liberty insurance Corporation 42404

INSURER0: ACE Property & Casualty Insurance Co. 20699

wsuRERE: llllnois Union Insurance Company 27960

wsuRERF: Evercst Indemnity insurance Company 10851

COVERAGES CERTIFICATE NUMBER: 570104239945 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTVMTHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

Umlt» •hown »r> «» rtquMtK

TYPE OF INSUnAHCe POUCY NUMBER

COHUERCIAL OENERAL UABNJTY

CLAJM&44AOC

CE/n. AOCRECATE UUtT APPUES PER
PRO
JECTPOLICY

OTHER,

TB2m004T66074 6J/61/5655 EACH OCCURRENCE

■CSnSTTZniERTED
PREMISES (Ef occurrerKel

UEO EXP (Any «n* ptnen)

PERSONAL S AOV INJURY

CENERAl. AGORECATE

PRODUCTS • COMP/OP AGO

$2,000,000

S300,000

S10,000

52,000,000
54,000,000

Excluded

AUTOMOBILE LIABILITY AS2-611-004166-274 02/01/2024 02/01/2025 COMBINED SINGLE UMIT
(Eascddanl) 53,000,000

ANY AUTO

OWNED
Al/TOSO»A,Y

MRED AUTOS
ONLY

BODILY INJLAY ( P« ppfson)

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

BODILY INJURY |P«i MdMnj

PROPERTY OAAAAOE
(Per •eduent)

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

XeuG72505013004 02/01/2024 02/01/2025 EACH OCCURRENCE 51,000,000

51,000,000

WORKERS COMPENSATIOH AND
EMPLOYERS' LIABILITY

ANY PROPROOR/PARtlCR /
EXECUTIVE OFFCERrUCMaCR
IMendetery in NH)
lives Bsseilbsundsr
OESCRPTION OP OPERATIONS Miow

WC7611004166444
WI

SIR applies per policy te
WA561O004166434
AOS

02/01/2024

IS & condi
02/01/2024

02/01/2025

:ions
02/01/2025

E,L EACHACCIOENT 51,000,000

E,L OISEASE-EA EMPLOYEE 51,000,000
E,L CNSEASE-POUCY LIMIT 51,000,000

Products Liability G7250S633004
claims Made
SIR applies per policy tei

02/01/2024

as & condi

02/01/2025

tions

Per occurrence

Aggregate
Completed Ops

52,000,000
54,000,000

includec

DESCRIPTION OF OPERATIONS/ LOCATIONS / VEHKLES (ACORD 101, AMIttenii Rsmerlu ScMduM. mev bt tHeched II mor* epnee U rsRulcsd)

Products Liability/Completed Operations is covered under the Products Liability policy.

CERTIFICATE HOLDER CANCELLATION

State of NH
Department of Health and Human Services
129 Pleasant Street
Concord NH 03301-3857 USA

SHOULD ANY Of THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE EXPHtATtON
DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLKY PROVWONS.

AUTHORIZED REPRESENTATIve

SSI
zgi-c

Si
Ce-:

■B

ACORD 25 (2016/03)

C'1988-2016 ACORD CORPORATION. All rights reserved
The ACORD name and logo are registered marks of ACO
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DmSlON OF PUBLIC HEALTH SER VICES

Lori A. SblMsefte 29 lUZEK DRIVE, CONCORD, Nil 03301
CoamUsioier 603-2714501 l-«ia-8S2-3345 Ext 4501

Fax: 603-2714^7 TOD Access; 1-800-73S-2964
Piiricia M. nUty www.<lhbs.nb.Cev

Di

l(o

rector

December 8. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Divlslori of Public Health
Services, to enter into a RetroacUve amendment to an existing contract with OZ Systems USA,
LLC (VC #248266-6001). Arlington, TX, for the development, implementation and support of ah
integrated data management system for Infant and newborn hearing screening programs, by
exercising a contract renewal optldn by increasing the price limitation by $336,096 from $339,450
to $675,548 and extending the completion date from November 30, 2022 to November 30,2025,
effective November 30. 2022 upon Governor and Council approval. 38.80% Federal Funds.
61.20% Cither Funds (Newt>om Screening Revolving Fund).

The original contract was approved by Governor and Council on December 2.2020, Item
#20 and most recently amended with Governor and Council approval oh November 22, 2021,
Item #26.

Funds are available In the following accounts for State Fiscal Year 2023 and are
anticipated^^to be available In State Rscal Years 2024, 2025 and 2026, upon the availability and
continued appropriation of funds In the future operating budget. wHh the authority to adjust budget
line items withlnMhe price limitation and encumbrances between state fiscal years through the
Budget Offlcei If heeded and justified.

See attached fiscal details.

EXPLANATION

This request Is Itotroactive because the contract negotiations process took Iqriger than
ahticipated. the Department is requesting this item to be retroactiyd to November 30, 2022 to
ensure there Is no lapse in services and to ensure the Department Is in compliance ivith RSA
i32;10a.

The puipose of this request is to continue ongoing hosting, support and-maintenance of
the Integrated Data Management System. The data collected from the Integrated Data
Management System is used to rnonitor and report Infant hearirig screening results, Critical
Congenital Head Disease resujts and certain birth conditions of New Hampshire newboms. The
Contractor .will provide customized reports and Interface modifications using inforrnatipn received
from birthinig hospitals and other providers including pediatricians, midwives and audiologlsts
(hearing specialists). The customized reports are essential to the Department complying with New
Hampshire RSA 132:1 Oa. and are imperative in providing timely follow-up. and referrals to
appropriate medica) and/or sehrjce providers, as needed.

Tin DtparUntnl of Health and Human StriAces'Mmion is to Join communities and families
in providing oppdrlunities for ciiiuns to achieve health and Independence.
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His Excellency, Govemof Christopher T. Sununu
and the Honorebte Council

Page 2 of 2

Early treatment of these condrtions, before the onset of symptoms, is more effective in
improving newborn health outcomes than later treatment. The Integrated Data Management
System reports real-time screenings, births and diagnostic follow-up Information relative to
maternal, newborn and child health to ensure timely access to needed services.

The Department continues to monitor contracted services by ensuring;

•  System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system training;

•  Project meetings and communications allow for State input and updates to the
plans; '

•  Status reports are provided and project milestones are communicated on status
meeting agendas and via updates outline in the original Contract; and

• On-time delivery of custom report(6) requested by the Slate.

As referenced in Part 2 - Information Technology Provisions, Section 2. Contract Term,
of the original agreement, the parties have the option to extend the agreement for up to three (3)
addltlonar years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Governor and Council approval. .The Department is exercising Us option to
renew services for three (3) of the three (3) years available.

Should the Governor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services may be delayed, as well as. referrals to medical
and/or service providers. In addition, the Department may not be in compliance with RSA132:1 Oa.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.314, FAIN #NU50DD000091
and Other Funds (Newborn Screening Revolving Funds).

In the event that the Federal or Other Funds become no longer available. Genera) Funds
will not be requested to support this program.

Respectfully submitted,

Lori A Shibinette

X \j Comrrilssioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DlV; NEWBORN SCREENING
REVOL FUND

100% Other Funds (Newborn Screening Revolving Fund)

State Fiscal

Year
Class/Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts (or Proaram Services 90080013 $54,833.00 $0.00 $54,833.00

2022 102-500731 Contracls (or Program Services 90080013 $98,450.00 SO.OO $98,450.00

2023 102-500731 Contracts (or Program Services 90080013 $39,167:00 $63,975.00 $103,142.00

2024 102-500731 Contracts for Program Services . 90080013 $0.00 $61,141.00 $61,141.00

2025 102-500731 Contracts for Program Services 90080013 $0.00 $63,461.00 $63,461.00

2026 102-500731 Contracts for Program Services 90080013 $0.00 $47,791.00 $47,791.00

Sub Total SI 92.450.00 $238,368.00 $428,818.00

05-95-090-902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH OIV; EARLY HEARING GET &
INTERVIN

100% Federal Funds

Stale Fiscal

Year
Class / Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Program Services 90004005 $50,000.00 SO.OO $50,000.00

2022 102-500731 Contracls lor Program Services 90004005 $40,000.00 $0.00 $40,000.00

2023 102-500731 Contracts lor Program Services 90004005 $57,000.00 $0.00 $57,000.00

2024 102-500731 Contracts lor Program Services 90004005 $0.00 $49,865.00 $49,665.00

2025 102-500731 Contracls lor Program Services 90004005 $0.00 $49,865.00 $49,865.00

2026 102-500731 Contracls (or Program Services 90004005 $0.00 SO.OO $0.00

Sub Total SI 47.000.00 $99,730.00 $248,730.00

Overall Total $339,450.00 S336.098.00 $675.548.00

Governor and Council Letter Attachment

Financial Detail

Page 1 of 1



DocuSign Envelope ID; B672251D-B44A-495C-B689-D4C692F322E4

DOCuSIgn Envelope ID: 6672EE37-6A43-4&84-e4gC-2B785E0&474E

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazon Dr.. Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-SOO-735-2964

wvw.nh.gov/doit

Denis Goulct

Commissioner

September 22,2022

Lori A. Shibinctte, Commissioner

Department of Health and Human Services
Slate of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Sliibincuc:

This letter represents fonnal notification that the Department of Infonnaiion
Technology (DolT) has approved your agency's request to enter into a contract amendment with
OZ Systems USA. LLC., as described below and referenced as DolT No. 2019-05IB.

The purpose of this request is to continue ongoing hosting, support and maintenance of the
Integrated Data Management System. The data collceicd from the integrated Data
Management System Is used to monitor and report infant hearing screening results, Critical
Congenital Heart Disease results and certain birth conditions of New Hampshire ncwborns.
The Contractor will provide customized reports and interface modifications using
information received from birthing hospitals and other providers including pediatricians,
midwivcs and audiologists (hearing specialists). The customized reports are essential to the
Department complying with New Hampshire RSA I32:)0a, and arc imperative in
providing timely follow-up and referrals to appropriate medical and/or service providers,
as needed.

This amendment increases the price limitation by $336,098, from $339,450 to $675,548,
and extends the completion date from November 30,2022 to November 30,2025, effective
upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Scr>'ices' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulct

DG/RA

DolT #2019-0518

ce; Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Integrated Data Management System for f^temai and Child Health Screening Programs
contract is by and between the Stale of New Hampshire, Department of Health and Human Services ("State" or
"Department") and OZ Systems USA, LLC, ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 2, 2020, (Item #20), as amended on November 22, 2021, (Item #26), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract and in"
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17. and Part 2 - Information
Technology Provisions. Section 2. Contract Term, the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, (he parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7., Completion Date, to read:

November 30, 2025.

2. Form P-37, General Provisions. Block 1.8., Price Limitation, to read:

$675,548.

3. Form P-37, General Provisions, Block 1.9., Contracting Officer for State Agency, to read:

Robert W. Ivloore, Director.

4. Form P-37, General Provisions, Block 1.13., State Agency Signature, to read:

Patricia Tilley, Director, Division of Public Health Services.

5. Modify Contract PART 2 - Information Technology Provisions, Section 4., Contract Management,
Subsection 4.1., Contractor's Contract Manager, to read:

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Maria Cantu

OZ Systems USA. LLC
2201 East Lamar Blvd.,-Suite 280
Arlington, Texas 76006
469-867-2457

marla.cantu@perkineimer.com

6. Modify Contract PART 2 - Information Technology Provisions, Section A., Contractor's Project
Manager, Subsection 4.2.5., to read:

Contractor Project Manager is:

Don S.haheen
OZ Systems USA. LLC
2201 East Lamar Blvd., Suite 280
Arlington, Texas 76006
214-631-6161, Ext. 124
DQn.Shaheen@Derkineimer.com

02 Systems USA, LLC A-S-1.3 Contractor Initials^
■ 11/29/2022

RFP-2019-DPHS-11-INTEG-01-A02 Page 1 ol6 Date
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7. Modify Contracl PART 2 - Information Technology Provisions, Section 16., Dispute Resolution,
Dispute Resolution Responsibility and Schiedule Table, by replacing it in its entirety with the
following:

Dispute Resolution Responsibility, and Schedule Table

LEVEL CONTRACTOR POINT

OF CONTACT

STATE POINT

OF CONTACT

CUfl/IULATIVE

ALLOTED TIME

Primary Don Shaheen, Customer
Relationship Manager

Courtney Keane, Program
Manager, Newborn Screening

Five (5) Business
Days

First Maria Cantu, Site Leader Rhonda Siegel, Administrator,
Maternal Child Health

Five (5) Business
Days

Second Brenee f*^itchell, Customer
Relationship Manager

Lissa Sirois, Program Director,
Population Health and
Community Services

Five (5) Business
Days

Third Petra Furu, General
Manager Reproductive
Health

Patricia Tilley, Director,
Division Director, Division of
Public Health Services

Five (5) Business
Days

8. Modify Contract PART 2- Information Technology Provisions. Section 18. General Contracl
Requirements, Subsection 18.6. Notices, Notices table, by replacing it in its entirety with the
following:

NOTICES

CONTRACTOR POINT OF CONTACT STATE POINT OF CONTACT

Maria Cantu, Site Leader Courtney Keane, Contract Manager

2201 East Lamar Blvd., Suite 280 29 Hazen Drive

Arlington. Texas 76006 Concord, NH 03301

469-867-2457 603-271-1037

Maria.cantuOoe rklnetmer.com Courlney.keane@dhhs.nh.gov

9. Modify Contract PART 3 - Information Technology Exhibits, Exhibit C - Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.2., Aclivities/Deliverables/Milestones and
Pricing Worksheet, by replacing it In its entirety with the following:

1.2. Activltles/Deliverables/Milestones and Pricing Worksheet

Activity, Deliverable,
or Milestone

Deliverable

Type
Projected

Delivery Date
Price

PLANNING AND.PROJECt'MANAGEMENT •• . '■
1 Conduct Project Kickofl Meeting Non-Software 12/03/2020 $  1,047.00
2 Project Status Reports Written Bi-weekly $  1.'000.00
3 Work Plan Written 12/08/2020 $  l;500.00
4 Infrastructure Plan, including

Desktop and Network Configuration
Requirements

Written 12/08/2020 $  3.672.00

fT/S
OZ Systems USA, LLC

RFP-2019-DPHS-1MNTEG-01-A02

A-S-1.3

Page 2 ol 6

Contractor tnitiats^

Date
ll/2'972"0"2'2
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5 Securily Plan Written 12/08/2020 $  2,000.00

6
Communications and Change Written 12/08/2020 $  1,224.00

Management Plan

7 Requirements Trace ability Matrix Written 12/15/2020 $  3,840.00

8 Software Configuration Plan Written 12/15/2020 $  3,024.00

9
Systems Interlace Plan Written 12/15/2020 $  3,040.00

and Design/Capability

10 Testing Plan Written 01/05/2021 $  3.024.00

11 Data Conversion Plan and
Design

Written 01/05/2021 $  2,047.00

12 Deployment Plan Written 01/19/2021 $  2,047.00

13 Comprehensive Training
Plan
and Curriculum

Written 01/29/2021 $  964.00

14 End User Support Plan Written 02/05/2021 $  1,500.00

15 Business Continuity Plan Written 02/05/2021 $  2.047.00

16 .
Docuitientation of

Operational Procedures

Written ■02/12/2021 $  3,024.00

INSTALLATION'
17 Provide Software Licenses

if needed
Written 04/29/2021 $  22,000.00

18 Provide Fully Tested Data
Conversion Software

Software 04/29/2021 $  2,000.00

19 Provide Software Installed,
Configured, and Operational
to Satisfv State Reouirements

Software 04/29/2021 $. 71,000.00

TEST! NG^

20 Conduct Integration Testing Non-Software 03/23/2021 $  2,200.00
21 Conduct User Acceptance Testing Non-Software 04/13/2021 $  1,020.00

22 Perform Production Tests Non-Software 04/13/2021 $  1,200.00

23
Test In-Bound and

Software
04/13/2021

$  1,056.00
Out-Bound Interfaces

24 Conduct System
Performance {Load/Stress}
Testing

Non-Software 03/30/2021 $  800.00

25 Certification of 3rd Party
Pen Testing and
Application Vulnerability
Scanning.

Non-Software 03/30/2021 $  1,000.00

SYSTEM-DEPLOYMENT
26 Converted Data Loaded

Into Production
Environment

Software 04/29/2021 $  1,024.00

27 Provide Tools for Backup and
Recovery of all Applications
and Data

Software 04/29/2021 $  1,000.00

28 Conduct Training Non-Software 04/27/2021 $  2^QP.00
29 Cutover to New Software Non-Software 04/29/2021

o
p

Contractor Initials^

RFP.2019-DPHS-11 -INTEG-01 -AOa Page 3 o( 6 Dale
11/29/2022
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30 Provide Documentation Written 04/27/2021 $  1,000.00

31 Execute Security Plan Non-Software 04/29/2021 $  1,000.00

OPERATIONS;

32 Ongoing Hosting Support Non-Software Onaoina S 206.934.00

33 Ongoing Support & Maintenance Software Onaoina S 324.614.00

34 Conduct Project Exit Meeting Non-Software Ongoing $  0.00

TOTAL COST S 675.548.00

10. Modily Contracl PART 3 - Information Technology Exhibits, Exhibit C - Price and Payment
Schedule. Section 1., Payment Schedule. Subsection 1.3., Vendor Staff Resource Hours, by
replacing it in its entirely with the following:

1.3. Vendor Staff Resource Hours

Tllle Name Initiation implementation Project Close Out

Project Manager Don Shaheen 80 hours 80 hours 20 hours

Implementation
Manager

Sean Romigh 4 hours 400 hours 20 hours

Product
development
lifecycle
(developers, user
acceptance tester,
quality assurance
specialist, business
analyst)

See Appendix
E, for list ol
Staff Proposed

25 hours 580 hours 20 hours

TOTALS N/A 109 hours 1.060 hours 60 hours

OZ Systems USA, LLC .

RFP-2019-DPHS-11 -INTEG-OI •A02

A-S-1.3

Page 4 ol 6
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All terms and conditions of the Contract and prior amendments not modified by this Amendment riemain
in full force and effect. This Amendment shall be effective November 30, 2022, upon Governor and
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

12/1/2022

Date

r—OocifSlQnM by;
Ti' "■1

m. ni iey

Title: Director

11/29/2022

Date

iy^ops USA. LLC

Title: SVP Diagnostics

OZ Systems USA, LLC
RFP-2019-DPHS-11-INTEG-01 •A02

A.S-1.2

Pages of 6
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

by:

12/1/2022

Date ^3f«4^WbyW-C.uanno
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

OZ Systems USA, LLC A.S.1.2

RFP-20i9-DPHS-11-INTEG-01-A02 Page 6 0(6
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OZ Systems USA, LLC
2201 Cast Lamar Blvd.

Suite 280

Arlington, TX 76006

August 25, 2021

Slate of New Hampshire
Department of Health and Human Services
29 Hazcn Drive

Concord, NH 03301

Aim: Courtney Keane, Contract Manager
CourTney.K.canc@dhhs.nh.gov

RE: "Contract Agreement RFP-2019-051, dated effective as of November 13, 2020 (the "Agreement").
by and between the State of New Hampshire, acting through the Department of Health and Human
Services, and OZ Systems USA. LLC (the "Company").

Dear Courtney:

1 am writing to share exciting news with you. The parent company of Company, Optimization
Zom Corporation f'OZ Corp."). which owns all of the ownership interests of the Company, intends to enter
into a share purchase agreement with PcrkinElmcr Diagnostics Holdings, Inc. ("PerkinElmer") to sell all
of the capital stock (the "Caniial Slock") of OZ Conp. to PerkinElmer (the "Transaction"). The Company
expects that the Transaction will close on August 31,2021. This opportunity presented itself in short order
and is requiring us to reach out to our contractual partners in a shorter than anticipated timcframc.

The Agreement will not be assigned to PcrkinElmcr by virtue of the Transaction, and the Company
will continue as a Nevada limited liability company following the Transaction; however, the Transaction
will result in a third party becoming an indirect owner of the Company. Accordingly, the Transaction will
result in a Change in Control, as contemplated by the Agreement. The Company will continue to be the
Contractor and sci^'icc provider under the Agreement and, with PcrkinElmcr's indirect ownership, remains
committed to fully complying with the terms and conditions of the Agreement.

PerkinElmer, which is publicly traded as PK.I on the New York Stock Exchange, is one of the
world's largest and most established producers of analytical instruments, genetic testing and diagnostic
tools, medical imaging components, software, and instruments.

The acquisition of the Capital Stock by PcrkinElmcr in the Transaction requires various notices
and consents under the Agreement. The Company would also like to obtain your agreement and
acknowledgment that the Agreement is in'full force and effect with no defaults.

Accordingly, please have an authorized representative countersign this letter below to
acknowledge:

(a) your receipt of this letter and your department's consent to the Transaction (including
PerkinElmcr's acquisition of the Capital Stock),

(b) your department's agreement and confinnation that this letter constitutes adequate notice
of the Transaction and that your department hereby waives the 15-day notice requirement
for any assignment and any other notice provisions and requirements with respect lb the
Transaction under the Agreement (iricluding with respect to a Change in Control).

48l9-}824-7l59v.l
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(c) your department's agreement and eonfirmation that (i) it hereby waives any rights to
terminate or allege a breach of the Agreement by reason solely of the Transaction, (ii) the
Agreement is in full force and "effect and has not oihcrNvise been assigned, amended,
modified, restated, or supplemented, and (iii) to the best of your department's present
knowledge without specific inquiry, the Company is not in default under the Agreement
and no event has occurred that, with the giving of notice or the passage of time, would
constitute a default under the Agreement.

This consent shall not be deemed to constitute consent to any subsequent change in control or
assignment of the Agreement, in addition, the contemplated acquisition of the Capital Stock shall not
become effective unless and until the closing of the Transaction.

Please send the countersigned letter to my attention by pdf (trinitzo@oz-sysicms.com) and return
the original to this office as soon as possible, but in any event prior to August 31,2021. Please contact me
at 214-616-4321, with any questions you may have.

Thank you for your help in this matter, and we look forward to continuing our professional
relationship.

Vcr>' truly yours,

Terese Fihitz^irh.O. F-ASHA
Chief Executive Officer and Co-founder

ACKNOWLEDGED, AGREED TO AND CONSENTED TO:

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

By
Name: patricta Tiitey
Titlc:_Qi£ectQt.

Date: August 30. 202t

48I9-I824-7IS9v.I
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Lorl A. ShlWrxlte

CemnilKleiKr

ralrieli M. Tlilc}'
DIrMlor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DtmiON OF PUBLIC HEALTH SERVICES

29 HAIEN DRIVE. CONCORD. NH 0J30I

603-171-4SOI U800-8S2*J34S Ext.4SOI
Fat; 803-27M827 TODAecMi: I-800-735-2964

n'n'tv.(thh}.nh.gov

October 22. 2021

His Excellency, Governor Chrlslopher T. Sununu
and the Honorable Council

Stale House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health aryj Human Services, Division of Public Health
Services, to amend an existing agreement with OZ Systems USA. LLC (VC #240266-8001),
Arlington, TX. for the development, implementation and support of an integrated data
management system for infant and newborn hearing screening programs, by Increasing the price
limitation by $97,000 from $242,450 to $339,450 with no change to the contract completion date
of Novemt>er 30. 2022. effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 2.2020, Iteni
#20.

Funds are available in the following accounts for Stale Fiscal Years 2022 and 2023, with
(he authority to adjust budget line items within the price limitation and encumbrances between
slate fiscal years through the Budget OfOce, if needed and justified.

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND 100% Other Funds

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget .

2021' 102-500731
Contracts for

Prog Svc
90080013

$54,833 $o' $54,633

2022 102-500731
Contracts-for

Prog Svc
90080013

$98,450 $0 $98,450

2023 102-500731
Contracts for

Prog Svc
90080013

$39,167 $0 $39,167

Subtotals $192,450 $0 $192,450

Tht Dcparimtnl of Heallh end Human Services' Mittion U to join commiiniliesand fomilics
in providing epperlunilies for eilUens (o ochituc health and independence.
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His Excellency. Governor Christopher T. Sununu
anO Ihe Honorable Council
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05-95-090-902010-33860.000. DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget

2021 102-500731
Cqntracts for
Prog Svc

90004005 $50,000 $0 $50,000 j

2022 102-500731
Contracts for

Prog Svc
90004005 $0 $40,000 $40,000

2023 102-500731
Contracts for

Prog Svc 90004005 $0 $57,000 $57,000

Subtotals $50,000 $97,000 $147,000

Totals $242,450 $97:000 $339,450

EXPLANATION

The purpose of this request is to ensure ongoing hosting, and support and maintenance
of the Integrated Data Management System. The-System supports data collection for the newborn
hearing screening program, crilical congenital heart disease and birth conditions. The data, from
the Data Management System, is used to mohilor and report infant hearing screening results,
Critical Congenital Heart Disease (CCHD) results and certain birth conditions of New Hampshire
newborns. The Contractor svill provide customized reports and interface modificauons -using
information received from birthing hospitals and other providers including pediatricians, mldwives
and audiologisls (hearing specialists). The customized reports are essential to the Department
complying with New Hampshire Revised Statules Annotated (RSA) 132;10a. and are imperative
in providing timely follow-up and referrals to appropriate medical and/or service providers, as
needed.

In addition. Ihe Contractor will make system enhancements thai fully support maternal and
child health data collection in New Hampshire to meet the Departrnent's needs. The Integrated
Data Management System for Maternal Child Health Screening Programs is tailored to accept
data eptered by health care professionals including, but not limited to hospitals, mldwives.
audibl^ists and other maternal and child health care professionals. ■

Early treatment of these conditions, before the onset of symptoms, is more effective in
improving newborn health outcomes than later treaimenl. The integrated data management
system reports real time 'screenings, births and diagnostic follow-up information relative to
maternal, newborn and child health to ensure timely access to needed services.

The Department continues to monilor contracted services by ensuring:

•  On-time delivery of software Installation;

•  Timely roll-out schedule;

•  System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system'training;
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His EKcellency. Governor Christopher T. Sununu
and the Honorable Cour>cil
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•  The Slate has access to all documentation;

•  Project-meetings and communications allow for State input and updates to the
plans;

•  Status reports are provided and project milestones are communicated on status
meeting agendas and via updates outlined in the original Contract;

• On«lime delivery of custom report(s) requested by the State; and

•  Issues Involving access to or use of the System are addressed timely.

As referenced in Part 2 - Information Technology Provisions. Section 2. Contract Term,
of the original agreement, the parties have the option to extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Govemor and Council approval. The Department is not exercislrtis its option to
renew at this time.

Should the Goverr^or and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services may be delayed, as well as referrals .to medical
and/or service providers. In addition, the Department may not be in compliance Nvith RSA 132:10a.

Area served: Statewide

. Source of Funds: CFDA #93.314, FAIN NU5000000091.

In the event that the Federal and Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully submitted.

y—OMvsir>w»r.

Ann H. N. Landry
}4BA8J7E0aC(MW.

Lorl A. Shiblnette

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haien Or., Concord. NH 03301

Rex: 603-271.1516 TOD Access: 1.800.735-2964'

www.nh.gov/doil

Denis Goulei

Comntissiontr

Ociober 26,2021

Lori A. Shibineite, Commissioner
Depanmeni of Hcalih and Human Scrvnccs
Stale of New Hampshire
129 Pleasant Sireei

Concord, NHO330I

Dear Commissioner Shibinette:

This letter represents formal notification ihat the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with OZ Systems USA, LLC, as
described below and referenced as DoIT Wo. 2019.051 A.

•  The purpose of this request is to ensure ongoing hosting, and support and maintenance of
the Integrated Data Management System for Maternal Child Health Screening Programs.
The Contractor will prox^dc customized rcporls and interface modifications using
information received from hospitals and other stakeholders. The customized reports ere
essential for DHHS to comply with RSA 132:10a, and to provide early and timely follow-
up and referrals lb appropriate medical and service providers.

This amendment increases the price limitation by S97,000 from $242,450 to $339,450 with
no change to the conlract completion date of November 30,2022, effeciivc upon Governor
and Council approval.

Acopy of this letter should accompany the Department of Health and Human Services' submission
10 the Governor end Executive Council for approx'al.

.Sincerely,

iu
Denis Goulei

DG/ik

DoIT #2019-051A

cc; Michoci Williams, IT Manager, DoIT

"Innovative Technologies Todoy for New Hampshire's Tomorrow'
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State of New Hampshire
Department of Health and Huriian Services

Amendment

This Amendment to the Integrated Data Management System for Maternal and Child Health Screening"
Programs contract Is by and between the Stale of New Hampshire. Department of Health and-Human
Services ("State" or "Department") and 02 Systems USA, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on Decemt^r 2. 2020. (Item 20). the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract end in consideration of certain sums specified; and

WHEREAS, the parties agree to Increase (he price limitation to support continued delivery of these
services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree (o amend as follows:

1. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$339,450.

2. Modify Contract PART 3 - Information Technology Exhibits, EXHIBIT C - PRICE AND PAYMENT
SCHEDULE, Section 1, Payment Schedule. Subsection 1.2. Activities/Deliverables/Milestones
and Pricing Worksheet, by replacing it in ils entirety with the following:

1.2. Activitles/Oeliverables/Milestones and Pricing Worksheet

Activity, Deliverable, or
Milestone

^ .. Projected
Deliverable .

Type Delivery
Date

Price

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting Npn-Software 12/03/2020 $ ■ 1.047.00

2 Project Status Reports Written Biweekly $  1,000.00

3 Work Plan Written 12/08/2020 $  1.500.00

4

Infrastructure Plan, including
Deskiop and Network
Configuration Requirements

Written 12/08/2020 $  3.672.00

5 Security Plan Written 12/08/2020 $  .2,000.00

6
Communications and Change

-Management Plan
Written 12/08/2020 $  1,224.00

7 Requirements Trace ability Matrix Written 12/15/2020. $  3.840.00

8 Software Configuration Plan Written 12/15/2020 $  3.024.00

9
Systems Interface Plan

and Design/Capability
Written 12/15/2020 $  3.040.00

=10 Testing Plan Written 01/05/2021 $  3,024.00

11 Data.Conversion Plan and Design Written 01/05/2021 $  2.047.00

12 Deployment Plan Written 01/19/2021 $  '2.047.00

13
ComprehenslveTrainlng Plan

and Curriculum
Written 01/29/2021 $  964.00

14 End User Support Plan Written 02/05/2021 , $  1.5^00

20l9-05WRFP-2019-OPHS.1)-INTeG-AOl 02 Systems USA,

A-S-1.0 Pagelol6'

LLC Contractor inlliats

10/25/2021
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15 Business Continuity Plan Written 02/05/2021 $  2,047.00

16
Documentation of Operatidna!
Procedures

Written 02/12/2021 $  3,024.00

INSTALLATION

17
Provide Software Licenses if

needed
Written 04/29/2021 $  22,000.00

18
Provide Fully Tested Data
Conversion Software

Software
04/29/2021 S  2.000.00

.  19

Provide Software Installed.

Configured, and Operational to
Satis^'Stale Requirements

Software 04/29/2021 $  71,000:00

TESTING

20 Conduct Integration Testing Non-Software 03/23/2021 $  2,200.00

21 Conduct User Acceptance Testing. Non-Software 04/13/2021 $  1,020.00

22 Perform Production Tests Non-Software 04/13/2021 $  1,200.00

23
Test in-Bound and

Out-Bound interfaces
Software 04/13/2021 $  1,056.00

. 24
Conduct System Performance
(Load/Stress) Testing

Non-Software 03/30/2021 $  800.00

25

Certification of 3"^ Party Pen
■ Testing and Application
Vulnerability Scanning.

Non-Software

03/30/2021 $  1,000.00

SYSTEM DEPLOYMENT

26
Converted Data Loaded into

Production Environment
Software 04/29/2021 $  1.024.00

27

Provide Tods for Backup and
Recovery of all Applications and
Data

Software 04/29/2021 $  1,000.00

28 Conduct Training Non-Software . 04/27/2021 $  2,500.00

29 Culover to New Software Non-Software 04/29/2021 $  200.00

30 Provide Documentation Written 04/27/2021 $  1.000.00

31 Execute Security Plan Non-Software . 04/29/2021 "$ 1,000.00

OPERATIONS

32 Ongoing Hosting Support Non-Software Onadfna S  25.020.00

33 ■ Ongoing Support & Maintenance Software Onaoina $ 170.430.00

34 Conduct Project Exit Meeting Non-Software TBD $  0.00

TOTAL COST £ 339.450.00

201W)511RFP-2019-DPHS-U-INTEG-A01 02 Systems USA. LLC

A-S-I.O Page 2 ol 6

trContractor Inilials

10/25/2021Dale
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3. Modify Contracl PART 3 - Information Technology Exhibits. EXHIBIT C - PRICE AND PAYMENT
SCHEOULE. Section 1. Payment Schedule. Subsection 1.6. Service Pricing Worksheet, by
replacing it In its entirety with the following:

1.5. The Services Pricing Worksheet reflects payment for maintenance support and upgrades
■  for the initial two (2) year contract period as well as payments for the optional three (3) years

of contract renewal. Pricing reflecls the most optimistic Implementation date. Actual
"  payments may differ from the estimate if the project start date is delayed or if Implementation

takes longer as this will cause a shorter maintenance period.

Table 1.5.1 Services Pricing Worksheet

Sof^va^c Name • Maintenance Support and Upgrodes

Contract

Year 1

12/2/20 - 1 1/30/21

(c^SiS included
ill 1.2 aboi-e)

Contract

Year 2

12/1/21-11/30/22

(costs included
ill l.2obo*'e)

Renewal

Option
Year 1

Renewal

Option

Year 2

Renewal

Option
Year 3

OZ eScrecner Plus"^** (cSP^")
management inrormaiion
system annual licenses for
BHD), Critical Congcniial Heart
Disease (CCHD), Newborn
Bloodspoi Screening (NBS) and
Birth Conditions with access for
jnilrniicd users at DHHS,
girthing hospitals, ouipaiieni
:linics, and audiology centers as
ipecined by DHHS. Includes
viial records matching.

$55,000 $57,750 $60,638 S60.638 $60,638

02 Newborn Admission
Noiincotion Information^"

^ANP^') for automated
Jcmogrophic data from .birlhing
hospital Electronic Health
Records (EHRs) loOZeSP^"
mnnagcineni informalion
JYSicm.

$25,000 $5,150 $5,250 $5,113 $5,788

Telepathy EHDP" for direct
results from hearing screening
equipment with license keys for
oinhina hospitals in NH

' $15,000 $3,000 $3,150 $3,303 $^473

Telepathy CCHD"^" for direct
results streaming from o.ximcicr
jcrecning equipment with
license keys for birthing
hospitals in NH to 02 cSP^^
management information
ivsiem

si 5,000 $3,000 ■ $3,150 $3,308 $3,473

OZ'Advanced Reporting Tool
license, includes Enterprise
Data Warehouse (EDW)

; :onncclion and link to cSP^"

$8,000 $8,400 $8,820 $9,261 $9,724

hrs
2019-051 / RFP-2019-OPHS:t1-INTE6-A0l OZ Systems USA, LLC

A-S-1.0 Page3ol6

Contractor Inilials A

□aie 1077572021
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^elp Desk support,
mplementation, and project
lunagement support. Cost for
resources to moniior, implement
and support.

S40.000 snojoo S28,665 S30,098 S31,603

2019-051 / RFP.2019-OPHS H-INTEG-A01 02 Syslems USA. LLC

A-S-1.0 Page 4 oJ 6

Cohtrector Iniitals

Dale 10'

TP
2021
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon the dale of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

10/25/2021

Date

"TAlcy

Title:

^»PW--4cie M. Tilley

01 rector

OZ Systems USA. LLC

10/25/2021

Dale

•BoeuSlgwd ̂

Tills:
ceo

2019-051 / RFP.2019-DPHS.11-INTEG-A01 02 Systems USA. LLC

AS-1.0 Page 5 of 6
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENEf^L

10/26/2021 I J. ftUnlulL ■
•  S^8VWef«*9^*^hristopher Marshall

Assiscant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Coundl of
the State of New Hampshire at the Meetlr^g on; (date of meeting)

OFFiCE OF THE SECRETARY OF STATE

Dale " Name-
Title:

2019-051 / RFP.2019-DPHS-1MNTEG-A01 OZ Systems USA. LLC

A-S-1.0 Pago 6 of 6
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STATE OF NEW HAMPSHI RE

department of health and human services

DimtON OF PV8UC HEALTH SenyJCES

29 HAZEN DRIVE. CONCORD. NH O3J0i

<03-27l-4MI I IOft-8S2-334S EvL 4501
Fu:003-27i-4a22 TOD Atcm: i eOO-T]$-I984

n'w'w.tfhbi.Rb.f'Ov

•Novembor 16.2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Slate House

Concord. New Hampshire 03301 *

REQUESTED ACTION

Authorize thb Department ol Health and Human Services. Division ol Public Health
Services, to enter into a contract with 02 Systems USA. LLC (VC 248266-8001). Arlinpton. TX,
in the amount of S242.450.to develop, implement and support an integrated data management
system for Maternal ai^ Chjld .Health screening programs, with the option to renew for up to three
(3) additional years, effective upon Governor and Council approval through November 30. 2022.
21% Federal Funds. 79% Other Funds (Nev^^rn Screening Revolving Fund).

Funds are available in the following accounts for Stale Fiscal Year 2021, and are
aniicipaied to be available in Stale Fiscal Years 2022 and 2023, upon the availability and
continued appropriation of furnJs In the future operaiirbg budget, with the au9)0rity to adjust budget
line items .within the price limilation end encumbrances between state fiscal years through the

' Budg'et Office, if needed, and juslified.

05.95-090-902010'52400000 DEPARTMENT OF HEALTH AND HUtWAN SERVICES; HHS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND

State

Fiscal Year

Class/
Account

Class Title Job Number Total Amount

2021 102-500731 Contracts for Prog Svc 90080013 $54,833

2022 102-500731 Contracts for Prog Svc 90080013 $38,450

2023 102-500731 Contracts lor Prog Svc 90080013 $39,167

Subtotal . S192.4S0

05-95-090.902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; EARLY HEARING DET & INTERVIN-

State

Fiscal Year

.  Class/
Account

Class Title Job Number Total Amount

2021 102-500731 Conlracts for Prog Svc 90004005 $50,000

Subtolel $50,000

Total $242,450

77ic Otportmtnl of H<aUh and Hitman Scrvicti' Miuion U to join commnnUittand fomitUi
•n Qratiding oppoHunUiu for ciliiciit lo othitut httllh and tndtptndtnco.
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Hij Excellency. Governor Chrislopher T. Sununu
end llM Honorable Council

Pege 2 of 3

EXPLANATION

The purpose of this request is for OZ Systems USA, LLC to develop and implement a
scalable, secure web based health data management solution for reporting newborn screening
results. Critical Congenital Heart Disease (CCHD) results and birlh conditions of Nevy Hampshire
newbomS. with the flexibility to modify the system as necessary, as well as provide ongoing
system support. The integrated data managernent system will interface with .other state data
systems, special screening devices, electronic medical records (EMR). and screening
laboratories using established health data exchange standards.

The software application will enable the Newborn Screening Program (NBS). Early
Hearing Detection and Intervention Program (EHOI). Birth Conditions Program (BCP) and their
partners to maintain continuous, real lime Input of newborn screening results and diagnostic data.
The software will olso allow the Depanment to identify infants who have a hearing loss, birlh
defecl/s or a newborn screening disorder. Early identification of hearing loss, birth defect(s) or a
newborn screening disorder will lead to timely and appropriate follow-up and refciral to earty
Inten/ention or special medical setvices. In addilion, the Department will have the ability to report
aggregated outcomes to the Centers for Disease Control and Prevention and stakeholders when
indicated.

The integrated data management system will track ar>d manage maternal, newborn, and
child health screening data and report real lime screenings, births and diagnostic follow up
information relative to maternal..newborn, and child health. Additionally, the Vendor will provide
ongoing hosting and technical support services.

The Department will monitor contracted services by ensuring:

On-time delivery of software installation;

Timely roll-out schedule;

System users demonstrate ari eighty percent (80%) or higher system-proridency
level post system training.

The State can access all documentation;

Project meetings and communications allow, for State input and updates to the '
plans;

Status reports are provided and project mlleslories are communicated on status
meeting agendas and via updates outlined in the Contract;.

On-time delivery of custom reporl(s) requested by the State; and

Issues involving access to or use ol ihe System are addressed timely.

The Department selected'the Vendor through a competitive bid process using a Request
for Proposals (RFP) that was posted" on the Department's website frorh 9/27^2019 through
11 /25/2019. The Department received six "(6) responses lhal were reviewed and scored by a team
of qualified Individuals. The Scoring Sheel Is attached.

As referenced In Part 2 - Informalion Technology Provisions. Section 2. Contract Term,
of the attached contract, the parties have the option to extend the agreement for up to three (3)
additional years. contingent upon satisfactory delivery of services, available funding, agreement
of the parties, and Governor and Council approval.
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Ha Exed)c<Ky. Oovemor CMslopher T. Sununu
end the Honoreble CouncD

P^egeSoia

Should the Governor and Council not authorize this request, a replacement data system
would need to be procured or developed in order for (he Early HearinQ Detection and Intervention
Program. Birth Conditions Program and Newborn Screening Program to property identify and
(rack infants vwth hearing loss, newborn screening disorders end birth defects in New Hampshire.
In.addition, the Department would not be in compliance with federal artd state (egislatioo for
screenir>g and follow-up for these programs. .

Area served: Statewide

Source of Funds: CFDA tf93.314. FAIN « NUR3D0000068 and Other Funds [Newborn
Screening Revolving Funds).

in the event thai the Federal or Other Funds become no longer available. General Funds
vrill not be requested to support this program.

Respectfully submitted,

Lori A. Shiblnette •

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hoxcfl Or.. Concord, NH 03301

Fax: 603r27l.15l6 TOO Access; 1-800-735-2964
www.nh.^Ov/doit

Dcnij Coulet

Co/innljJ'Ontr

November 17. 2020

l^ori A. Shibinette, Commissioner

Dep^nmem orHealih and Human Services
SiaicorNcw Hampshire
129 Pleasant Sircei

Concord, KM 03301

Dear Commissioner Shibinciie:

This letter represents formal noiiftcoiion that the Department of Infomtaiion Technology (DolT)
has approved your agency's request to enter into a contract with' OZ Systems USA. LLC. as described
below and referenced as DolT No. 2019-051.

This is a request to enter, into an ogrcenteni to provide the support, mointenance. ond
hosting of an Integrated System for Maternal and Child Health Screening. This system
will be used for reporting hearing screening results, critical congenital heart disease
(CCHD) rcsulij, ond birth conditions of New Hampshire ncwboms. A requirement oHhe
database system is to hove the capability to interface with other data base systems (vital
records/lab). The benefits of having an integrated data manogcmcni system will be

• ' improvement of surveillance, reponing, and referral to early mtcrvcntion services.

The amount of the contract is not to exceed S242,450.00, and shall become upon the date
ofOovemor and Executive CourKil approval throtigh November 30. 2022.

A copy of this letter should accompany the Department of Health and Human Services' siibmission
10 the Coverrtor and Executive Council for approval. .

Sincerely,

/(SU
Denis Coulet

DC/kaf
Dpif «0l9-b5J

cc: Michael Williams. IT Moruigef, DolT

'Innovative Technologiei Today for New Hompshire'i Tomofffiw"
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DecuStoA En««t0M (0; 2l8(IMA(H)8OMAC6>AFBA-FS8OSC0i3£e5
Intfgraicd Dm M>na8efneni Sytiem for Maicmal snd Child K«ilih Screening Procrinu 20l 9-051 / RFP.2019-OPHS-11 -INTEG

FORM NUMBER P-37 («n!on ii/i i/20i9)

Notice: Thistgreemeni end til ori>$ tntchmenis thsll become public upon submission loCov^mor and
Executive Council for tpproval. -Any inrormtiion ihtt is privtic. conndcniitl pr proprietary must
be clearly identified to the agency and sgrecd to in writing prior to signing the contract.

agreement

Tlie Siaic ofNewHompshirc and the CoQirtcior hereby mutually agree asTollows:

CENERAt PROVISIONS

I.I Siaie Agency Name

Depanmcni of Hcalih and Human Services

1.3 Stftie Agency Address

129 Pleauni Sircci

Concord. NH 0)301

1.3 Coniraciof Name

02Syiiem5USA.LLC

1.4 Contractor Address

220) East tamar Blvd, Suite 2S0
Arlington. TX 76006

1  Coniractor Phone
Number

2I4-6I6-4)2I

1.6 Account Number

OS-9S-90-9070tO-52400000

05-95-90-9020tO-3)$60000

1.7 Completion Date

November 30. 3022

).8 Price Limitation

S242.450

1.9 ConirsciingOlTiccr for Stale Agency
Naihan 0. While. Director

1.10 Stale Agency Telephone Nurnbcr
603-271.9631

l.ll ConiraciorSignature

1  Oaie-11/11/2010

1.12 Name and Title of Contractor Signatory
Tcrese Fi.nicjo

CEO ^

1.13 Slate Agency Signature 1.14 Name and Title of State Agency Signatory
i.i sa M. Morris

Director, Division oF Public Health Srvcs.

1.15 Approval by the N.H. Oepanmen of Adminisirwion, Division of Personnel (ifopphtoblt)

8y; Oirecior.On:

1.16 Approval by the Aiiomey General (Form. Subsiance and Eieeunon) OfappHcnbU)

By: On: 11/16/2020

1.17 Approval by ihe Governor and E.<tcutive Council {i!appUcnblt)

C&C Hem number: C&C Meeting Dale:
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2. SERVICES TO BE.PERFORMeO. The Sisic of New
Hempthire, acting through the agency idcniiricd irt block (.1
("State"), engages coniroctor idcmincd in block 1.3
(Xoniractor") lo pcrronn, and ihc Conifocior thai! perform, ihc
work or sale of goods, or both, identified and more.panicularly
described in the aiteched CXHI8IT 6 which is incorporated
herein by reference ("Scn-iccs").

3. EFFECTIVE DATE/COM PLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agrectneni lo the
eontrory, end subject to the approval of the Governor ond
Executive Council of the Sioie.of New Harnpshire, it applicable,
this Agreement, and all obligations of the parties he re under, shall
become effective on the date the Governor and E.tecuiive
Council approve this Agreement as indicated in block l.i?,
unle.es no sueh approval is rctiuircd, in which case the Agreemcni
shall -become erfceiive on (he date the Agreement is signed by
the State Ageneyas shown in block 1.13 ("Effective Date").
3.2 If the Contrtcior commences the Services prior to the
EITcclivc Dale, all Services perforn^d by ihc ComrMtor prior to
the E/fcciive One shiil be performed at the sole risk of the
Contractor, end in the event that this Agreement does not become
effcciive, the State ithall have no ilabiiily to the Conirecior,
iiKluding without limitation, eay obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. ,
Notwithstanding any provision of this Agreement to the
e'onirory, all' obligations of the State hcrcundcr, including,
wiihoitl (imitation, the continuance of payments hercunder. are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or c.secutive
oction that reduces, climlnaics or otherwise modifies the
appropriaiion or ayaiiabiltiy of funding for ihi.s Agreement and
iIm Scope for Services provided in-EXHlBlT 6, in whole or in
pan. In no eveni shall the State be liable for any payments
hc/cyndcr in excess of such available appropriated funds. In the
event of a reduction or icrminaiion of appropriated funds, (he
Stale shall have the right to withhold payment until such funds
become as-aibble. if ever, and shall hove the right to reduce or
terminate the Services under this Agreement immedioiely upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identiftcd in block 1.6 in the
event funds in thii Accourtt are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 Thecomroct price, method of payment, and terms of payment
ore ideniified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payrheni by the Stoic of (he contract price shall be (he
only and (he complete reimburtemeni lo (he Contractor for all
expenses, of whixever-nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation (o the Contractor for the Services. The State shall
have no liability to (he Contracior other than the comraci price.
5.3 The State reserves (he right to ofTtet from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permiiied by N.H. RSA 80:7
'through RSA 80:7-c or any other provision oMaw.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and noiwlihnanding unexpected circumstances, in no
event shall the total of all payments ouihorlted, or actually made
hcrcundcr, c.sceed the Price Limitation set fonh In block l.g.

6.COMPLIANCE BY CONTRACTORAVITH LAWS

AND RCCULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY..
6.1 In connection wiih the performance of the Services, (he
Conirac(or shall comply wiih ell applicable siatuies, lews,
regulations, and orders of federal, date, county or municipal
ouihoriiics which impose any obligation or duty upon the
Contractor, including, but not limited to. civil rights and equal ■
employment opppnuniiy lows. In addition, if this A^eemeni is
funded in any pan by rrvonies ofthe United States, (he Contractor
shall comply with all federal executive orders, rules, regulations
ond statutes, and with any rules, regulations and guidelines as the
State or the Unlied'Siiies issue to implement these regulations.
The Contractor shall also comply with all applicable mtelleriual
property laws.
6.2 Dunng the term of this Agreement.- the Contractor shall not
dlscrimifltie against employees or applicants for employment
because ofracc, color, religion, creed, age, se.x, handicap, sexual
orientation, or national origin and will take affirmaiive action to
prevent such discrimination. '
6.3. The Contractor agrees to pcrmii the Sine or United States
access to Bftyofihc Contractor's books, records arid occounts for
the purpose ofosccnoining compliance \viih all rules, regulations
end orders, and the covenants, terms and cortdltions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own c.xpcnsc provide oil personnel
rKcessary to perform the Sc'vicu. The Contracior warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise auihoriied to do so unda all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
(his Agreement, and for a period of six (6) montyts aflcr the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permii any subcontractor or other person, lirm or
corporation with whom it is engaged iri a combined effori to'
perform the Services to hire, any person >vho is a State employee
or olTicta}. who is maieriilly involved in the procurement,
admini.siration or performaivcc of this Agreement. This
provision sholl survive lenninBlion of (his Agreemeni.
7.3 The Contraciing Officer specified in bl(>ck 1.9, or his qr her
successor, shall be the State's rcprcscntoiiv'c. In the event of any
dispute concerning (he interpretation of this Agreement', the
Coniroctirtg Officer's decision shall be final for the State.

Page 2 of 4
Contracior Initials

Dale

&
117X377020



DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

DocuSign Envelope 10:6672EE37^43-48d4-849C-2B76S£05474E

DocuSign Envelope 10:43e4eeSC-67CA-4A62-AODl-8DBC83E7e70F

OoOiS^ EmdOpe lO: 2l80eOAA^e0^<ACS>FB4-F68O5Ct13E«S

6. EVENT OF DEFAULT/REMEOieS.

8.) Any one or more of the followinj ecu or omissions of ihe
Contractor shell consiiiutc on event ordcfault hc'rcunder {"Event
of Ocfaull"):
8.1.1 failure to perform ihe Services utlsfactorily or on
schedule;
$.1.2 foilure to Submit tny report required hereunder; end/or
8.1.3 foilure to perform any other coventnt. term or condition of
this Agreement.
8.2 Upon (he occwrrerKe of any Event of Default, the Sisie may
take any one. or more, or all. of the rollowing ectlons:
8.2.1 give the Corttraetor « written notice Specifying the Event of
Default artd requiring it to be remedied within, in the absence of
a greater or lesser specificotion ofiime, ihiny (>()) days from the
date of the notice; and ifthe E*^'^t^fD<f>uli is not timely cured,
terminate this Agreemenl. elective two (2) days aRer giving the
Contfacior notice of termination;

8.2.2 give the Contractor a written notice sped tying the Event of
Defauii and suspertding ail payments to be made under this'
Agreement end ordering thai the portion of the contract price
which Would otherwise-accrue to the Contractor during the
period from the dote of such notice until such time as'ihe State
determines thai the Contractor has cured the Event of Default
shall never be paid to the Contractor^' .
8.2.3 si«T the Contractor a written notice specifying the Event of
Ocfaull and set off against any other obligations the State may
owx lo'the Contractor any damages the State sufTers by reason of
any Event of Ocfaull; and/or
8.2.4 give the Comractora written notice specifying the Event of
'Dcfiuli, treat the Agreement as breached, lermlnaie the
Agreemenl and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the Stale to enforce any provisions hereof after
any Event of be fault shall be deemed a waiver of its rights with
regard to that Event of Oefiuli, or any subsequent Event of
Oefaull. No c.sprcss failure to en force any Evcnipf Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisiorts hereof upon any further or other Event of
Default on the part of the Contractor. -

.9.TefiMINATtON.
9.1 'Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Apecmcnt for any reason, in whole or
in pan, by thirty (30) days written notice to Ihe Conirocior that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early icrminalion of this Agreement for
any reason other than the completion of the Services, Ihe
Contractor shall, si the State's discretion, deliver to the
Contracting Officer, not later than fiflccn (13) days aRer the date
of lermirtaiion. a repdn ('Termination Kcpon'')<dcscrihing In
detail all Services performed, and'the contract price earned, to
and including Ihe date of termination. The form, subject matter,
content, wd number of copies of the Termination Report shall
be identical to those of any Final Rcpon described in the attached
EXHIBIT.6. In addition, at the State's discretion, the Contractor
Shall, within 15 days of notice of early termination, develop and

PAgc3

submit to the Sine a Transition Plan for services under the

Agreement..

10. DATA/ACCeSS/CONFIOENTIALITY/

PRESERVATION.

10.1 As used in Ihi.t Agreement, the ivord "data*' shall nicon all
informtion and thiiigs developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings. vidco
recordings, pictorial rcprodueiions. drawings, analyses, graphic
reprcacmatioris, computer progranvt, computer printouts, notes.'
letters, memoranda, papers, ano documents, all wriether

finished or unfinished.
10.2 All data artd'any property wtilch has been received from
(he'State or purchased with funds provided for that purpose
under this Agreemenl. shall be the property of the State, end '
shall be returned to the State upon demand or upon lerminBtion
of this Agreement for any reason.
l0.3Confidcmi3liiy of data shall be governed by N.H. RSA
citapter 91-A or oilxr existing law. Disclosure of data requires
prior written approval of (he State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the .Contractor is in all respects
on independent contractor, and is neither an agent rtor an
employee of the Stoic. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any benefits, workers' compciMaiion or
other emoluments provided by the State to its employees,

12. assicnment/oelecation/suocontracts.
12.1 The Contractor shall not assign, or otherwise transfer any
iniere.u in this Agrctmeni without the prior written notice.'which
shall be provided to the State at least nficen (15) days prior to
the assignmeni, and a uriiien consent of the State. For purposes
of this paragraph, a Change of Control shall' constitute
as.signmcnt. "Change of Control" means (a) merger,
consolidation, or a iransaci ion or scries of related transactions in
which a third party, together with its affiliates, becomes the
direct or indireo o>vner of fiRy percent (50V*) or more of the
voting shares or siihilar equity interests, or eombincd voting
power of the Contractor, or '(b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior tvriitcn notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an.assigninent agreemenl (o vvhich.il'is not a
party.

13. JNOEMNIFiCaTIQN. Unless otherwise c.xempied by law.
the Coniraciot shall indemnify and hold harmless the State, its
officers and employees, from ar>d againsi.any and all claims,
liabilities and costs for any'personal injury or properly damages. *
patent or copyright inTringemeni, or oiher claims usertod against
the Stale, its officers or employees, vvriich^arisc out of (or which
may be claimed to arise out o'O the acts or omisi^W the
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Contrtctor. or.Subconlraclors, including bul not'limited 10 (he
ncgligiEAce. reckless or inicniionsl conduct. The Sdte Shell not.
be liebic for eny costs incurred by the Coninctor arising under
this paragraph I}. Notwiihsandingthe fpregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State. w4tich immunity is hereby reserved to the
State.. This covenant in paragraph" 13 shall survive the
terminoilon of this Agreement.

14. INSURANCE.
14.1 The ComrKior shall, at its sole expense, obtain and
corftinuouily maintain in force, and shall require any
tubeomractor or assignee to obtain and maintain in force, the
following Ifl.tunnce:
14.1.1 commereial general liability insuntnec against ell claims
of bodily injury." death or property damage, in om'oums of not
less than SI.000,000 per occurrence and S2.000,000 aggregate
or c.tcess; and

14.1.2 special cause of loss coverage form covering all property
Subject to subparagraph J0.2 herein, in an amount not less than
80% ofihe whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
en policy foriTU and endorsements approved for use in the State
of New.Hampshire by the N.H. Ocpanmcni of Insurance, and
issued by insurers licensed in the State ofNew Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
idemtfted In block 1.9. or his or her successor, a cenirtcaie($) of
insurartcc for all insurance required under thi.t Agreement.
Contractor Shall olsofumish tothe Contracting OfTtcer identified
in block 1.9, or his or her successor, certlficiic(s) of irtsurance"
for oil rcnewol(s) ofin^ronce required-undcr this' Agreement no
later thai) ten (10) days prior to-the expiration date of each
insurance policy. The ccnificatefs) of insurance and ony
renewals thereof shall be attached and arc incorporated herein by
rtfercnce.

15. tyORKERS*COMPENSATION.
IS.i By signing this agreement, the Contractor agrees, cenifics
and warrants that the Contractor is in compliance withorexcmpi

■ from, the requirements of N.H. RSA chapter 281 -A ("tl-orkerj'
Compensoilen").
I ).2 To the extent the Comracipr is subject to the requirements
of N.H. RSA chapter 281-A. Comracior shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation; in connection wth
activities which the person proposes to undenike pursuant to this
Agreement. The Contractor shall furrtish the Contracting Officer
identified in block 1.9, or his or her successor, proofof Workers'
Compensation in the manner described in N.H. RSA chapter
28l*A and any applicable rcnewal(f) thereof, which shall be
attached and are iiKorpomtcd herein by reference. .The Stale
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or. employee of Contractor,
which might arise urtder applicable State of New Hampshire
Workers' Compcfljaiion law^ in connection v\ith the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or giveri at the ijme
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at' the addresses given in
blocks 1.2end 1.4,herein.

n. AMENDMENT. This Agreement may be amended, waived
or di^harged only by an instrument in writing signed by the
parties hereto and only afler approval' of such amendmeoi.
waiver or discharge by the Governor and Executive Council of
(he Slate of New Hampshire unless no such approval is required
uridcr the circumstances pursuant to State law. rule or policy.

18. CHOICE OF. LAVV and FORUM. This Agreement shall
be governed, inicrprcHd and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the bcrieni of the parties and their respective successors
and assigns. The >vording used in this Agreement is the wording
chosen by the panies to express their mutual intent, and no rule
of construction shall be applied .against Or'in favor of any party.
Any actions arising out of this Agreement shall be brought and
mainialned in New Hamp^irc Superior Coun svhich shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) end/or attachments and amendment thereof, the terms of the
p.37 (OS modified In EXHIBIT A) shall control.

20. THIRD PARTIES. The panics hereto do not intend to
benefit any ihi'rd parties and this Agrcemeni shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for fcferencc purposes only, and the *vords contained therein
shall in no way be held 10 explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS"."-.Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inihc event ony ofthe provisions of this
Agreement are held by a coun of competent jurisdiction to be
contrary to any siaie or federal law. the remaining provisions of
this Agrcemeni will remain In full force and cITeci.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in 0 number of counicrpans, each of which shall be
deemed an origirtal, coq.siiiulcs the entire agreement and
understanding-between the panics, and supersedes alt prior
agreements and understandings with respect to the subject matter
hereof.
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19.2. Access to Security Logs and Reports...... *<5
19.3. Contract Audit

19.4. Data Center Audit......... ............J.'.:..-;---"-'"""-"--"---""""-"
40

19.5. Advonee Notice:;..;.;.

19.6. Security r-^v^"-0-rr"-:\

19.7. Non-Dlsclojureond Separation of Duties

' 19.8. Impon and Export of Data;...

19.9. Reiponsivitic* and Uptime Guarantee

19.10. Right 10 Remove Individuols.-....,;

Remainder oflltispagf intentionally k/l blank

Slate ofNHContracl
Dale: ll/"/20^0
rnnlraclQf'S Initials ^ -
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general coniraciing tenm and definiuons apply except as specincaiiy noted elsewhere in
this documeni.'

TERM DEFINITION

Acceptance ..
Notice from (he State that a Oeliverable has satisfied

Acceptance Test or Review.

Acceptance Letter
An Acceptance Letier provides hoiice from the State that a
Deliverable has satisfied Acceptance Tests or Review. ' '

Agreement *
A Contract duly executed and legally binding.

Attachment

Supplemeniafy maienal that is collected and eppended at the
backofa documeni.

Authoriied Uscn

The Vendor's entployees, Contractors,, Subconiraciors or
other agents who need to access the State's Personal Data to
enable the Contractor to pcrfonn the Services required.

Unlawful &r)d unauthorized acquisition of unencrypted
compujerlzed Data that moierially coinprtsmiscs the security,
conndcniiality or integrity of ■ personal information
maintained by a person or coininerciQi entity..

Breach, Breach of$ecurit>'
or Data Breach

"Breach" means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition;
unauthorized access, or any similar lenn referring to
situations'where persons other thap authorized users and for
an other than authorized purpose have access or potential
access to personally ideniiftoble infonnation, whether
physical or electronic. Breach" shall have the same meaning
as the term "Breach" in section 164.402 of Title 4S, Code of
Federal Regulations.

Business Hours

The Vendor's personnel shall work nomial busirsess hours
between 8:00 a.m. and S;00 p.m. £T, eight (8) hour days,
fony (40} hour weeks, excluding State of New Hampshire
.holidays.

State of NHConiraci
Date- 11/13/2020

Conlractof'

13/2020

r's Inilials. [tf
Page 5 of 41
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PART 2 - INFORMAtlON TECHNOLOGY PROVISIONS

-.1 s'-* '

Certification

The Vendor's svritten declarsiion \viih full supporting ond-
wrinen Documeniaiion (including without, limiution test
resuhs as applicable) ihai (he Vendor has completed
development of the Deliverable and certified its rea(|iness for
applicable Acceptance Testing or Review.

Change Rcqucsi/Order or CR

Formal documentation prqjared for a proposed changed
within the spccificBiions or scope of work requested and
approved^by both parties that becomes effective only when
signed by en authorized representative of both parties.

Completion Date
End date for the Contract. (See Contract Agreement, P-37
General Pft>^'is>ons, Block 1.7)

Computer Security Incident

"Computer Security Irtcident" shall have the snmc meaning
"Computer Security Incidcitr' in section two (2) of NIST
PublicQiion 800-61, Computer Security Incident Handling
Guide, National InstituteofStindardsandTechnology, U.S.
Dcparttneni of Commerce.

Stale ofNH Comract
Date- 11/13/2020

Contreclor's Initials 1T
Page 6 of 41
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PART 2 - INFORMATION TECHNOLOCy. PROVISIONS

'  ..

InronnQtion required (0 be kept Conrideniial from
unauthorized disclosure under the Coniract. "Confidential
ii^rorinsiion" or "Confideniial Data" means all confidential
infonnaiion disclosed by one party to (he other such os all
medical, health, financial, public assistance benefits and
personal informaiion including without limilation, Protected
Health Information and Personally Identifiible Information.

Confidential Information

Confidential Information also includes any and all
infonnaii.on owned or managed by the State of NH.- created,
received from or on behalf of any state agency or accessed
in the course of perfonning contracted services • of which
collection, disclosure, protection, and disposition .is
governed by state or federal law or regulation. This
infofmauon includes, but Is not limited to Personal Health
'lnronnBtio.n(PHI), Personally Identifiable Informai.ion (PH).
Federal Tart (nronnaiion (fTI). Social Security Numbers
(SSN), Poymeoi Card Industry (PCI), and or other sensitive
and confidential informaiion.

Contract

An Agreement between the Stale of New Hampshire and a
Vendor, which creates binding obligations for each party to
perform as specified in the Contract pocumenis.

Contract Agreement

Pert 1.2, and 3. The Documeniarion consisting of the P07,
IT General Provisions, IT Provisions, and the Exhibits which
represents- the understanding and acceptance of the
reciprocal legal rights and duties of the panics with resect
to the Scope of Work.

Contrael Conclusion

Refers to the conclusion of the Contract, for any reosoh,
including but not limited to, the successful Contract
completion, tenninalion for convenience, or lenninalion for
default.

Contract Documents

Documents that comprise this Contract. (See Part 2, IT
Provisions-Section I.I)

■ ^ ■ 1 ■■■ ' I. *

Slate of NH Conlracl
Da,c- n/WlOlO

Contractor's Iniiialsa Page 7 of 41
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Controct Manage^*)

The persons identified by the Siatc and the Vendor who shall
be responsible for all Contraci\ial aulhorizalion ai>d'
administraiion of (he Contract. These responsibilities shail
include but not be limited to processing Contract
Oocutneniaiion, obieining executive approvals, iraclcing
costs and poyinenis. and representing the panics in alt
-Coniraci odministraiive activities.

Contract Price

The total, not to exceed amount to be paid by the State to the'
Contractor for produci and Services described in the
Contract Agreement. This amount is listed in Pan 1, P-37
General Provtsioits-Section l.'8: Price Limiiaiion.

Controclor/Controcted Vendor

The vendor .whose proposal or quote was award^ (he
Contract with the Siale and who is responsible for ihe
Services and Deliverables of the Contract.

i  ■;

Delivcroble

A Deliverable is any Written. Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by
the Contractor to the State or under ihc icnns of a Coniraci
requirement..

Department
An agency of ihc Siaic of New Hampshire.

Deportment of Information
Technology (DoIT)

The Oepartinenl of Infonnailon Technology established
lindcr RSA chapter 21-R by the Lepslamrc effective
September 5,2008.

bocumenlotion

All informoiion ihot describes the installation, operation and
use of the Software, including any training or network,
implemeniaiion descriptions and materials, either in printed
or electronic fonnal.

Crfcctlve Dale

The Contract end ell obligations of the panics hereunder
shall become effective on the date the Coventor and the
.executive Council of the State of New Hampshire approves
Ihe Contract.

Stale of NH ConitBCt
11/13/2020

Conlractor's Initials £ Page 8 of 41
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Encryption

The process of converting data to an unrecogniMhlc or
"encrypted" form. It is-commonly used to protect sertfitive
informaiion so thai only authorized panics can view it. This
includes flies and storage devices, as well as data ironsferred
over wireless networks and the Iniemct!

Enhancements

Updaies, addiiions, modificBiions lo, and new releases for
the Software or System, and all changes to the
Docuineniaiion as a result of Enhancements.

Event of Defauli

Any one or more of the following acts or omissions of a
Vendor' shall constitute an Even! of Default hercunder
("Event of Default"); a. failure to perfonn.the Services
satisfactorily or on Schedule; b. failure to submit any report
required; and/or c. failure to pcrfonn any other covenant,
icon or condition of the Contract.

Covcrnor end the Eiecutive Council
The New Hampshire Governor and the Executive Council.

Hosting Services

The injiallation and management of specified software
applications by an Application Service Provider in a shared
envlronthcm on behalf of the State and exclusively for the
benefit of permilicd users of the Soflwarc.

Identincotion und Authchlicolion

Supports obtaining information about those parties
attempting to log on to a system or application for security
purposes and iHe validotion of those users.

|'lmplement&tlon
The process for making the System fully Operational for
processing the Data.

tmplemenrotion Plan

Sets forth the transition from development of the System to
full operation, and includes without limitation, training,
business and technical procedures.

Intent to Negotiate

The purpose of the letter of inleni is to ensure iherc' is a
"meeting of the minds" on price and key terms before the
parties expend significant resources and legal fees In
pursuing a procurement.

invoking Party In a dispute, the party believing itself aggrieved.

Slate ofNH Conireci
Dale- 11/13/2020

CoiMracior's InitialsQi Page 9 of 41
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•

Key Project Staff
Personnel identified by the Siaie and by the Vendor as
esseniia) 10 work on ihe Project.

License , '
Rights 10 use (he propnctary Scflware, Software Updates,
online and/or hard-copy documentation and user guides.

Licensee
The State of New Hampshire

National Institute of Standards and

Technology (NIST)-

A unit of the U.S. Commerce Ocpanmeni. Formerly known
as the National Bureau of Standards, NiST promotes-and
mainiflins measurement standards. It also has active

prognsms for encouraging and assisting industry and science
to develop and use these standards.

Non-Exclusive Contract

A Contract executed by the State that does noi resinci the
Stale from seeking ottemative sources for the Delivenbles
or Services provided under Ihe Controct.

Non-Softirare Deliverables

Deliverables that arc not Software Deliverables or Written
Deliverables, e.g.. tneetings, help suppon. Services, other.

Not to Exceed (NTE)

The conimiiment by the vendor that the value of an interim
cstimole (plus contingency allowance's) will not exceed the
amount of (he firm proposal and estimates to be submitted at
a later dale. A NTE value, however, downward depending
on the changes in ihe^scope of'work or in the associated
specifications.

Notice (0 Proceed (NTF) :•

The State Contract Manager's wrinen direction lo ihc
Vendor to begin work on (he Contract on a given dale and
time. . •

Operating System

System is fully funciional. all Data has been loaded into the
System, is available for use by the State In its dai))^
operations. ^

Opcrotional

Operational .means ihai (he System is operating and fully
funciional, all Daia has been loaded; the System is available
for use by (he State in its daily operations, and the State has
issued an Acceptance Letter.

Stale ofNHConifaci
03, U/13/2020

Coniroctor'i Iniiials£ Page I0or4l
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Order of Precedence

The order in which Conirect/Documents control in the event
of a conOici or ambiguity. A term or condition in a dxument
controls over o ccnnicilng or ambiguous term or condition
in a document that is lower in the Order of Precedence.

Pofile*

The Contractor and the Stoic of New Hampshire
coHecilvcly.

Pcrtonal Data

"Pcnonally Idemifiable Information'' (or "Pll") means
informtiion which can be used to distinguish or trace en
individual's identity, such os their narrie. social sccurit)'
number, p^sonal information as defined in RSA 3S9-C: 19,
biomctric records, etc., alone, or when combined wlth'oihcr
personal or identifying Informaiion which is linked or
linknble to a specific individual, such as date oitd.place of
birth, mother's maiden name. etc.

Project

The planned undertaking regarding the entire subject matter
of an RFP and Contract and the activities of.the panics
related hereto.

Project Holdback

Ponion of payment to a contractor withheld by the State of
New Hampshire until a deliverable finished to the agencies
SBlisfaction.

Project Mojiogemcnt Plan
A document thai describes the processcs-and methodology'
to be employed by the Vendor to ensure a succeuful projcci.

.Project Mtnqger(s)

The persons identified who shall function as the State's and
•the Vendor's represemailve with regard to Review and
Acccplance of Contract OcHveroblcs, invoice sign off, and
Review and approval of Change Requests (CR) utilizing the
ChongcGonlrol Procedures (CCP).

Project Staff
Stale personnel assigned, to work with the Vaidor on the
Project.

State ofNHConiraci
Dale: li/i3/?0?0

Contractor's Inilials TP
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Project Team

The group of Siaie employees and Vendor's personnel,
responsible for managing the ptoccsses and mcchonis'ms
required such (hat the Services ore procured in accordonce
with the Work Plan on time, on budget ond to ihe required
Spccincaiions and quality.

PropoiDl

The sobtnisiion from B.^vendor in response to the Request
.for a Proposal or Siaieinent of Work.

Review
The process of Reviewing Deliverables for Acceptance.

Review Peri.od

The period set for Review of a Deliverable. If none is
specified then the Review Period Is five (5) business days.

Schedule

The dates described in the Wortc Plan for dcadlmcs for
performance of Services and other Project events ond
activities underihe Contract.

Services'

The work or labor to be pcrfonncd by the Vendor on the
Project OS described in the Controci.

Sof^*ore

All Custom, SAAS and COTS Soflwarc provided by the
Vendor under the Contract.

$ofi>vorc DeUverablcs
All Custom, SAAS and COTS Software and Enhnncemenls.

Software Mccntc

Licenses provided by the ContraciOT to the State under this
Contract.

Sofrtvare License Aercemcnt Software License tcnns ar^d conditions.

Sofnvore-as-a-Scoicc (SaoS)

The capability provided to the State to use the Contractor's
applications rurining on a cloud infrastructure. The
applicaiions are accessible from various client devices
through a ihin-clicni interface such as a Web browser (e.g..
Web-based email) or a program interface. The Siaiedoes not
nianagc or conirol Ihe underlyirtg cloud infrastructure,
including nctworic, servers, Operating Systems,.storage or
even individual application capabilities, with the possible
excepiion of limited user-specific application configuration
sietiings.

Smic ofNH.Coniracl
Dale: a/n/2020
Coniractor's Initials tF

Page 12 of 41



DocuSign Envelope 10; B672251D-844A-495C-B689-D4C692F322E4

OocuSign Envelope 10: 6872EE37-6A43^B84-649C-2B78SE05474E

OocuSign Envelope lO: 4384BBSC'67CA-4A62-AODi>eOBCe3E7B7DF.

OeCwS^n Envelope 10:2lB060A0-OBn-4AC&-AF8A-reBOSCei3E6»

New Hampshire Departmcot of HeoMh and Humao Services

Integrated Data MBnagemcnt System for Maternal and Child Hcoltb Screening Programs'
DHHS-2019-051 /RFP-20l9.-DPHS-n-INTEC-01

part 2 - INFORMATION TECHNOLOCV PROVISIONS

Solution

The Solution consists of the total Solution. Mtich includes,
without limitaiion,' SoOware ond Services, addressing the
requirements and terms of ihe Specifications. The off-the-
shelf Sofiwore and configured Softwore customized for the
State provided by the Vendor.

Speciflcfltlons

The wriitcn'Specificotions ihn set forth the requirements
which include, without limitation, this RFP.thc Proposal, the
Contract,, any performonce standards, Documentation,
applicable State and federal policies, laws and regulations,
Stale technical siandords. subsequent ' State-approved
Deliverables, and other Specincatlons end requirements
described in (he Contract Documents. The Specifications
arc. by this reference, made a pan of the Contract os though
completely set forth herein.

Slate Data

All Data crcaicd, received froni or gathered by the
Contractor or Subcontractor on behalf of the State or in any
way originoiing with the State, and oil Data that is the output
of computer processing of or other electronic manipulation
of any Data ihaiwas created by or in any way driginalcd with
the State, whether such Data or output is stored on ilie State's
hardware, the Contractor's hardware or sobconlraciof's
hardware, a hosted cloud solution or exists in any system
owned, maintained or otherwise controlled by the State or by
the Contractor,

Slate Flical Year (SPY)

The New Hampshire State Fiscal Year extends from July 1st
through June 30th of the following calendar year.

State Projeci Leader
Stale's representative with regard to Project oversight.

Stole's Conndeniial Records

Stoic's information regardless of its fonii that is not subject
to public disclosure under ppplicable state and federal laws
and regulations, including but not limited to RSA chapter 91 •
A: Access to Governmental Records and Meelings.

Stale of NHConlrect
Dal,: 11/13/2020

ConlfftClor'S Inili8ls_ tP
Page 13 of 41
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State's Project Manager (PM)

Stale's rcpresenlative wiih regard lo Projeci Managcinml
and lechnical matters. Agency Projeci Managers are
responsible for Review and Acceptance of specific Coniraci
OeliverBbles, invoice sign ofT, and Review and approval of
a Chinge Request <CR).

Statemcnt of Work (SOW)

A Siaiemeni of Work clearly deftnes the basic requirements
and objectives of a Project. The Statement of Work also
defines a high level view of the architecture, performance
and design requirements, the roles and responsibililiesofthe
State and the Vendor. The Contract Agreement SOW
defines the results thai the Vendor remains responsible and
accountable for achieving.

Subcontractor

A' person, partnership, or company not" in the employment
of, or owned by, the Vendor, which is performing SerN'iccs
under this Conlraci unda a separate Contract with or on
behalf of the Vendor.

Support Services
The maintenance and technical support services provided by
Contractor to the Stale during the Tcnn of ihc Coniract.

1  '* 4

System

All Software, specified hardware, and interfaces end-
extensions, integrated and' functioning together in
accordance with the Specifications. .

System Mfllntcnoncc
The various fonns of computer or server maintenance
required to keep o computer system running properly.

Tcchnicfll Authoriiotion

Direction to a Vendor which fills in details, 'ctarifin,
interprets, or specifies technical requirements..

Term

Period of the Coniract from the EfTective Date through
Controci Conclusion orlerminaiion.

Transition Scnices

Services and "support provided when the Vendor is
supponing system changes.

Vcrtddr/Contracted Vendor

The Vendor whose Proposal or quote was awarded the
Contract with the State and who is responsible for the
Services and Deliverables of the Coniract.

Stale of NH Conlnicl
D3le: U/13/20;0

Coniracior's Initials
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Vcrlflcorton

Supports the confimifllion of auihority to enter a computer
system application or network.

Warranty

,

The conditions under, and period during, which (he produeer
or vendor will repair, replace, or other compcnsaie for, the
defective item without cosi 10 the buyer or user. It also
delineoies the rights'end obligations of both parties in case
of a claim or dispute.

Warranty Period

A period of coverage during which the Vendor is responsible
for providing a-guarantee' for products and Services
delivered as defined in the Contract.

Warranty Release
Code release that are done during the Warraniy Period.

Warranty Services

The Services to be provided by the Contractor during the
Warraniy Period.

Work For Hire

Work created or prepared by controcicd personnel within the
scope of their employinehi, or a work specially ordered or
commissioned for use as a contribution to a collective work;
Such work is considered the sole property of the State.

>

Work Hours

fi:

Vendor personnel shall work normal business hours between
8:00 a.m. and 5:00 p.m., eight (8) hour days, forty (40) hour
weeks.' excluding State of New Hampshire holidays.
Changes to this schedule may be-made upon agreement with
the State Project Manager. State holidays are: New Year's
Day, Martin Uiher K.ing Day,' President's Day. Memorial
Day, July 4ih, Labor Day, Veterans Day, Thanksgiving Day.
the day after Thanksgiving Day, and Christmas Day.
Specific dales will be provided upon request.

State orNHComraci
Dale: U/n/2020
Contractor's Initials tf
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• I*.*

Work Plon

The overoll plon of aciiviiics for the Project created in
accordance with the Contract. The plan end delineation of
tasks, Bcli viiies and e^'cnts-to be performed and DeHveniblcs
to be produced under the Project as specified in Appendix C:
Sysiem Requirements and Deliverables. The Work Plan
shall include a detailed description- of the Schedule,
lasks/activiiies, Deliverables, critical events, task-
dependencies, and the resources that would lead and/or
ponicipaie on each task.

Written Oclivcroblei

Non-Soflware Written Deliverable docomcmclion (leiicr,
report, manual, book, other) provided by the Coniracied
Vendor either in paper or electronic formal.

Jfe/nainder of this poge intentionally left blank

Siaic ofNH Contreci
Date: nAW>20
ConlrBCtOf's lnitiols_£ Page l6of4l



DocuSign Envelope ID: B672251D-B44A-4g5C-B689-D4C692F322E4

DocuSifln.Envelope 10:6672EE37-6A43-4884-849C-2B78SE05474E

OocuSlgn Envelope ID; 43B4B85C-fl7CA-4A62-ADD1-aDBCa3E7B70F

OocuS^n Emelope ID: 2lB066A>OB0»-*4Cft^eA-F<8O«:ei3eM

N<w Hampshire Deparlmcnt of Health and Human Services

Integrated Data maoagcment System for Materuat and Child Health Screening Programs
DHHS-2019-051 /RFP-20I9-DPHS-II-INTEC-0I

part 2 - INFORMATION TEC.HNOLOCY PROVISIONS

,  INTRODUCTION

This Conifoci is by and between the Si#ic of New Hampshire, acting through New" Hampshire OcpartrT)enl
of Hcolih and Human ScA-ices ("State"); and OZ Systems USA. LLC. a Foreign For-Pront Cofporntion.
("Contractor"), having its prirKipal place ofbusincss at 2201 East Lamar Blvd, Suite 280, Arlington,TX
76006.-

The Contractor shall provide a Software as o Service (S&aS) system and ossociatcd services for the
implementation of a scalable, integrated data management system for reponing real time results for hearing

• screenings, Ncwbom Screenings and birth conditions of New Hampshire ncwboms.
The Contractor shall use o phased approach or module implementation of Newborn Screening (NBS), Early
Hearing Detection and Intervention (EHOl) and Binh Conditions" (BC) Progratns. The odminisiraiive
rcsponslbilityof the contractor includes analysis, design. dcvclopment,-implcmeniation. application hosting
services, ongoing maintenance and support services, training and software customiiation services without
utilizing state resources.

RECITALS

Whereas the State desires the Contrecior develop and implement a scalable, integrated data management
system for reporting real time results'for. hearing screenings, Newborn screenings. Critical Congenital
Head Disease (CCHD) screenings and birth conditions of New Hampshire ncwboms and associated •
suppod scA'Ices for the State;

Whereas the Contractor agrees to develop and implcmcni a scalable, imcgraicd data managcinenl system
for reponing real, time results for hearing screenings. Newborn Screenings and binh conditions of New
Hampshire ncwboms and associated suppod services for the State.-

The panics .therefore agree as follows: ' "

I. CONTRACT DOCUMENTS

J. 1. This Contract Agreement Rff 2019-051 is comprised of the following documents:
'pan I - Fonri"P'37 General Provision

Part 2 - Infonnaiion Technology Provisions

Part 3 - Exhibits - ■

Exhibit A - Special Provisions

,  . Exhibit B-Scope of Services-

'  Exhibit C-Price and Payment Schedule

Exhibit 0 - Administrative Services

Exhibit E - implcmeniation Services

State of NH Coniract

Date: .11^3^20
Conlracior's Initials. fC
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

ExhibU F - Testing Services

;  Exhibit C - Maintenance arid Support Services

Exhibit H - Re<tulrcmcnis

Exhibit I - Work Plan

Exhibit J - Software Agreement

'  Exhibit K - Warrjnty und WDirunty Services

Exhibit L - Traiftiog Services.

Exhibit M - Agency RFP with Addendums. by reference

Exhibit N - Vendor Proposal, by reference

Exhibit 0 -Certincaies and Attachments

Extiibit P - DKHS Infyrmaiion Security Recjuiremcnis

•  1.2. Order of Precedence

In the evert of cortftici or ambiguity among any of (he text of. the Contract Documents,
the following Order of Precedence sh&ll govern:

1.2.1. State of New Hampshire. Deparwcm of Health and Human Services Contract.
Agreement 2019-051, including Parts 1.2, and 3.

1.2.2. State of New Hampshire, Department of Health and Human Services RFP-
2019-051, Integrated Data Management System for MaicmaJ.and Child
Health Screening Programs. ;

I.2J." Vendor Proposal Response to New Hampshire Department of Health and
Human Servic.cs RFP 2019-051 Integrated Data Manigemenr System for
Maierh'al and Child Htuilih Screening Programs-.

2. tONTRACTTERM

2.1. The Contract and all obligations of the panics hercunder shall become effective after
full execution by the parties, and the receipt of required govcmmcnial approvals,
including, but not limited to. Covemor and Executive Council.of the State of New
Hampshire approval ("Effective Date").

2.2. The ConifBCl shall begin on the Effective Date and extend through the date indicated
in Pan I.P-37 General Provisions • Block 1.7: Complciioh Date. The Term may be
extended up to Three (3) Yeors. ("Extended Term") at the sole opiion of the Stoie,
subject to the paftics prior wriiict} Agreement on appIicBble fees for each extended
term, up to but not beyond November 30, 2025 under the same terms and conditions,
subject to approval of the Governor and Executive Council:

State of NH Contract

nn.e- 11/16/2020
Contractor's initials ^ ̂

Page 18 uf 41



DocuStgn Envelope ID; B672251D-B44A-495C-B689-D4C692F322E4

OocuSign Envelope ID; 6672EE37-6A43-4884-849C-2e785E05474E

OoeuSign Envelope ID; 43848BSC-67CA-4A62-AOO;-eOBCe3E7B7DF

OocuStgn Envclep* 10:2lB060A>p&0P4ACe-AFaA.P8BO»CSt 3£e5

New Hempsbire Oepnrtmcnt of Hesltb and Humao Services

Integrated Data manogemen.t System for Maicroal and Child Health Screeoing Programs
DHHS - 2019-051 /RFP.20I9-DPHS-1I-!NTEC-01

■  part2-INFORMATION TECHNOLOGV PROVISIONS

2.3. The Coniracior shall comnlencc worit upon issuonce of o Noiice (o Proceed by ihe
Siaie.

2.4. The Siaie docs not require ihe Coniracior lo commence work prior lo ihc EfTeciivc
Dale; however, if the Coniracior commences work prior to ihe EfTccilve Dale and a
Noiice 10 Proceed, such work shall be perronr>ed ai the sole risk of the Coniracior. In
the event ihoi (he Coniraci docs noi become crTcciivc, ihe Staic shall be under no
obligation to pay ihe Coniracior for any cosis incurred or Services perrormed;
however, if ihe Conlrsct'becomes efrcciive, oil costs incurred prior lo (he EfTcciivc
Dale shall be paid under ihe terms of the Coniraci.

2.5. Time is of ihe essence in the performance of the Conlraclor's obligolion under the
Contract.

3. COMPENSATION

3.1. Contract Price ^

The Coniraci Price is ideniiOcd in, Port l,.P-37 Ccncro! Provisions • Block 1.8: Price
Limilaiion. Mcihodof Paymeni and terms of payment ere idem! Tied ondmore particularly
described in Part 1, P-37 - Paragraph 5: Coniraci Price/Price Limiiailon/Paymem, and
Part 3 - E.xhibii C: Price and Poymeni Schedule.

3.2. Non>Cxc1uslve Contract

Thc.Sifile reserves the right, «l ils discretion, lo reiain other Vendors lo provide any of the
Servicesor Deliverables idcniincd under this procurement or make an award by iicm, pan
or portion of an iicm, group of iienis, or iota! Proposal." The Coniracior shall nol be

'responsible,for any delay, aci, or omission of such other Conimciors, e.xcept that the
Coniracior shall be responsible for any delay, ac'l, or omission of the oiher Vendors if such
delay, aci, or omission is caused by or due lo ihe fault of (he Coniracior.

4. CONTRACT MANAGEMENT

The Projcci will require ihc coordinated cfTorts of a Projecl Tcnin consisting of boih ihc Coniracior
and Siaic personnel. The Coniracior shell provide.oll necessary resources io perform its obligations
under the Coniraci. The Coniracior shall be responsible for managing the Projeci lo iis successful
compleiion.

Slaie of NH Coniraci

31/13/7020
Comnicior's Initials
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4.1. Contractor's Contract Manager

The ContTBClor shall assign a Coniraci Manager who shall be responsible for all Coniraci
aulhoriialion and adminisiration. The Cornracior's Coniraci Moruger Is:

Francoise Maiiice

02 Systems, USA, LLC ..y
2201 East Lamar 6Ivd. Suite 280

C  Arlingion, Texas 76006
469.503 0506

fmniiice@ofavstems.coin

4.2. Contractor's Project Manager

4.2.1. The Coniracior shall assign a Projeci Manager who meeis (he requirements of the
Coniraci. The Comracior's selection of (he Projeci Manager shall be subject lo
ihe prior wrinen approval of (he State. The Slate's approval process may include,
without limiiation, at (he Slate's discretion, review of the proposed Contractor's
Project Manager's resume, qualifications, references, and background checks,
and an interview. The Slate may require removal or reassignment of the
Contractor's Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the Stare's satisfaction.

4.2.2. ^The Contractor's Project Manager must be qualified to perform the obligations
required-of the position under,Ihe Contract, shall have full ouihorily lo make
binding decisions, under the Contract, and shall function as Ihe Contractor's.

'  representative for all odminist'raiive and management matters. The Contractor's
Project Manager shall perform the duties required under the Contract, including

^  but not limited to, those set forth In Exhibit I Work Plan, Section 2. Contractor
Roles and Responsibilities. The Contractor's Project Manager nuist be available
to promptly respond during normal Business Hours within two (2) hours to
inquiries front the State, and be at the silo as'needed. The Contractor's Project
Manager must work diligcnily and use his/ her best efforts on the Project.

4.2.3. The Contractor shall not change Its assignment of the Coniracior's Project
v. Manager without providing the State written justification end obtaining the prior

written approval of the State. State apj>rovft[$ for replacement of the Contractor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills-than of lite Cqniractor's Project
Manager being reploced; meet the requirements of Ihe Contract; and be subject to
reference and background checks described above in Part 2 - Information
Technology Provisions. Section 4.2; Contractor's Project Manager, and in Part 2
- (nfonriation Technology Provisions. Section 4.6: Reference nnd Background
Checks, below. The Contractor shnli assign a replacement of the Contractor's
Project Manager within ten. (10) business days of the depanure of the prior
Contractor's Project Manager, and the Contractor shall conliriue during the ten

State ofNH Contract

Date; aVU/2020
Contractor's Initials&
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(10) business day period to provide competent Project management Services
through the assignment of a qualified Interim Project Manager.

4.2.4. Nolwiihstanding any other provijioo of the Coniract, the State shall have the
option, at its discretion, to tenninoic the Contract, declare the Contractor in default

pursue its remedies at law and in equity, if the Contracior fails to assign a the
Contractor Project Manager meeting the requirements and lenni of the Contract.

4.2.5. Contractor Project Manager is:

LaTrina Gray
02 Systems USA. LLC
2201 East Lamar Blvd. Suite 280
Arlington. Texas 76006
469.503-0506

lgrBv@ozsvsiCtns.com

4.3. ConlracCor's Key Projecl Slaff

4".3.l. The CohiTBctor shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Soflware Solutiort meeting the requirements set
forth in the RFP and further denned in this Contract, Exhibit H. Auachmcnt 1.
Business System and Techrtical Requirtmcnis Vendor Response Checklist. The
State may conduct reference and background' checks on the Contractor's Key
Project Staff. -The Stale reserves the right to require rcmoval'or reassignmcrtt of
the Contractor's Key Project Staff who arc found unacceptable to the State. Any
background checks shall be performed in accordance with Part 2 - Informeiion
Techrtology Provisions. Section 4.6 Dsckpound Checks.

4.3.2. The Contmcior Shall not change any of the Coniractor's Key Project SiafT
commitments without providing the State written justification ond.obiaining the
prior writleo-approval of the State. State approvals for replacement of the
Coniractor's Key Project SiofT will not be unreasonably withheld. The

• replacement of the Contractor's Key Project Staff shall have .comparable, or
greater skills than'of the Contractor's Key Project Staff being replaced; meet the
requirements of the Contraci, Including but noi limited to the requircthcnis set
forth irt RFP Appendi.x C System Requirements ond Deliverables and be subject
to reference and background checks described In Pan 2 Infonnaiion Technology
Provisions, Section 4.6: Reference and Background Checks.

State ofNH Contract

Dale:
Coniractor's Iniiieis 4^ Page2) ofdl
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4.3.3. Nolwiihsllnding any oiher provision of (he Contraci to the contrary, the Slate
sholl-have (he opiion lo lemtinaie (he Contract, declare the Cohtrsctor in default
an'4'io puraue its remedies at law and in equity, if the Contractor fails (o assign
Key Project SiafT meeting the requirements and terms of the Contract or if it is
dissatisfied wiih the Conuactor's replacement Project siafT.

4.3.3.1. The Contracior Key Project SiatT- iholl consisi of ihc following
individuals in the roles identified below:

Enn Stclmach. Operations Manager

Grace Chan, System Administrator

4.4. State Coolroct Meoager

The State shall assign a Contract Manager who shall function as (he State's representative
with regard lo Coniroci administration. The Stare Contraci Manager is:

,, . 'Rhonda Siegel, Administrator
29 Hazcn Drive

Concord, NH 03301
603-2714516

Rhonda.slccclff&dhhs.nh.KOv

4.5. Slate Project Manager

4.5.1. The Stele shall assign a Project Manager. The Stoic Project Manager's diiiiej
shall include the following:

4.5.1.1 L^dingihe Project;

4.5.1.2. Engaging and managing ell Contractors;

4.5.1.3. Managing significant issues and risks;

4.5.1.4. Reviewing and accepting Contract Deliverables;.

4.5.1.5. Invoice sign-ofrs;

4.5.1.6. Review and approval of Change Request; and

4.5.1.7. Managing srokcholders' concerns.

4.5.2. The State Project Manager is:

Counney Keane, Newborn Screening Program Manager
29 Hazen Drive

.V Concord. NH 0330!
fe03-27l-l037
■Coufincv.l(crmet?i>dhhs.iih.pov

State ofNH Contraci
n/13/?020
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4.6. Reference and Background Checks

4.6.1. The Conireclor shell conduct criminal background chcclw ai tis own'cxpense end
not utilize any siafT, incltiding Subcontrociors. to fuinil ihe obligations of the
Coniroci who have been convicted of any crime of dishonesty, including but not
limited to criminal fraud, or otherwise convicted of ony felony or misdemeanor

;  ofTense forAvhich incorceraiion for up to I year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the impotiance of

. securing the State's information among the Contrtictor's employees and agents.
Contractor workforce shall not be permitted to handle, access, view, store or
discuss NH Depanmeni of Health and Human Services (DHHS) ConfKleniial
Data until en eiiesiaiion is received by the Contractor that all Contractor
workforce associated with fulHlling the obligations of this Contract ere, based on
NH DHHS provided criuria herein artd their job responsibility requirements,

.eligible to participate in work ossociaied with this Contract.

4.6.2. The Contractor shall initiate a criminal background check re-lnvcstigaiion of all
workforce assigned to this Contract every five years: The five-year period .will
be based on the date of the last Criminal Background Check-conducted by the
Contractor or Its Agent.

5. DELIVERABLES

5.1. the Conli^clor's Rcsponslbtllflcs

5.1.1. ThcConiracior shall bc solely responsible for meeting all requirements, end tenns
end conditions' specified in this Conirzci, regardless of whether or not .a
Subcontractor is used.

5.1.2. The Comrtjcior may subcontract Services subject to the provisions of the
' Conlraci, including but not limited to, the tenns and conditions in the Contract

Agreement. The Contractor must submii all information and documcniaiiori
relating lo the Subcontractor, including tenns and conditions consistent with this
Contract. The State will consider the Coniracior to bc wholly responsible for the
performance of the Contract end the sole point of contact with regard Id all
.conlractual-matters, itxluding payment of any and bll charges resulting from the
Contract.

5.2. Deliverables and Services

The Contractor shall provide the State with the Deliverables and Services in accordancc
with the time frames in the Woik Plan for this Contract, and as more particularly described
in Pan 3 - Exhibit B: Scope of Services. Upon its submission of a Deliverable or Service,
the-ContrBCtor represents that it has performed its obligations under the Contract
associated with the Deliverable or Services.

Slate of NH Contract
Date: ii;iv?n20 f"
Conlracior's Initials
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5.3. Non-Software and Written Deliverables Review and Acceptance

After receiving wrinen Certificaiion from the Coniracior lhai t Non-Software or Wriucn
Deliverable is final, complete and ready for Review, the State will Review the Oeliverabic
to determine whcihcr !i meets the Reouircmcnts oullirKd In Part 3 - Exhibit 0: Scope of
Services. The State will notify the Contracior in writing of its Acceptance or rejection of
the Deliverable within five (5) business days of the State's receipt of the Contractor's
written Cenificaiion. If the State rejects the Deliverable, the State shall notify the
Contractor of the nature and class of the Deficiency and the Coniractor shall correct the
Defictertcy within the period identified in the Work Plan. If no period for the Contractor's
correction of the Deliverable is identified, the Contractor Shall correct the Deficiency in
the Delivcrable-wiihin five (5) business days, Upon.rcccipi of the corrected Oeliverabic.
the Slate shall have five (5) business days to review the Delivenble and troiify the
Contractor of its Acceptance or rejection thereof, with the option to extend the Review
Period'up to ftve (S) additional business days. If the Contracior fails to correct the
DeficietKy within the alloiied period of litne, the State may, ai Its option, continue
reviewing (he Deliverable and rcguirC the Contracior to continue until (lie Deficiency is
corrected, or immediately terminate the Contract, declare the Contractor in default, and
pursue its remedies at law and in eguity. .

5.4. Sofnvarc Review and Acceptance

-  Syste'm/^flware Testing and Acceptance shall be performed asset forth in the Test Plan
and more particularly described in Port 3 - Exhibit F: Testing Services.

6. ' software

The Contractor shall provide the State with-access to the Software Licenses and Docomcniaiiori
set forth in the Contract, and particularly described in Part 3 - Exhibit J: Sofjtwarc Agreement.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. At! Services
shall meet, ami be pcrfonned. in accordance with the Specifications.

7.1. Administrative Services

The Conimctor isholl provide the State with the administrative Services sci forth in the
Contract, and particularly described in Part 3 - Exhibit 0: Administrative Services.

7.2. ImplcmentotiOD Services

The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Pan 3 - Exhibit E; Implementation Services.

7.3. Testing Services

The Contractor shall pcrfonn testing Services for the State set fonh in the Contract, and
particularly described in Pan 3 - Exhibit F: Testing Services.

State of NH Contract

Date; ii/iyjO20
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7.4. Maintenance and Support Services

The Coniracior shall provide (he Siaie with Mainienance and suppon Services for the
Software set fonhinihcContraci.and particularlydescribed in Part 3-Exhibii C: Sysicm
Maintenance and Suppon.

7.5. Warranty Services

The Conirocior iholl provide the Siote with wommty Services set fonh in the Coniroci,
ond particularly described in Pan 3 - Exhibit K: Waminly & Worninly Services.

7.6. Trololng Services

The Contra,c(orshall provide (he State with (raining Services sei Torth in (he Contract, and
particularly described in Part 3- E.xhibit L: Training Services.

8. WORK PLAN DELIVERABLES

8.1. The Contracior shall provide (he Siaie with o Preliminary -Worlc Plan thai shall include,
withoui limiiaiion, a deisiled description of the Schedule, (asks, Deliverables, major
milestones, lask dependencies, and payiheni Schedule.

8.2. The Preliminary Work Plan shall be a scporoie Deliverable ond is set fonh in Pan 3 -
Exhibii I; Work Plan; Seciipn 6. Preliminary Work Plon. The Contractor shall update the
Work-Plan as necessary, no less than every two weeks, to accurately reflect the status of
the Project, including without limitation, the Schedule, (asks. Deliverables, major
milestones, task dependencies, and payineni Schedule. Any such updates to the Work
Plan must be approved by tite State, in writing, prior to incorporation into Pan 3 > Exhibit
I; Work Plan. The updated Port 3 - Exhibit I; Work Plon, as approved by the State, is
incorporated herein by reference.

8.3. Unlcssothcrwiscagrecdin writing by the State, changes to Pan 3 -E.xhibii I: Work Plan;
Attachment 2. Work Plan, shall not reliev'e the Coniractor from liability to the State for
damages resulting front' the Conirtjcior's failure to perform its obligations under the
Contract, including, without limiiaiion, performance in accordance with the Schedule.

8.4. In (he event of any delay in the Schedule, the Contractor must immediately notify the Slate
in writing, identifying the nature of ihe delay, i.e., specific actions or inactions of the
Contracior or the Stoic causing the problem; its estimated duration period to
reconciliation; specific actions that need lo be takcn^to coneci the problem; and the
expected Schedule impact on the Project.

8.5. In (he event additional time is required by the Contractor to correct Deficiencies, the
Schedule shall not change unless previously aireed in writing by the State, except that Ihe
Schedule shtill automatically extend on a day>t6-day basis to the extent (hat the delay does
not result from the Contractor's failure lo fuinil its obligations under the Contract. To the
c.vtent ihai the Stale's execution of iis major tasks takes longer than described in the Work
Plan, the Schedule shall auiomaiically extend on a day-to-day basis.

State ofNH Contract
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8.6. . Noiwiihsianding enyihing lo ihc conirory, the Stele ihall hove the option to terminole the
' Concraci for dcfeuli, at its discretion, if it is dissatisfied with the Vendor's Work Plan or

elements wijhin the Work Plan.

9. CHANCE ORDERS

9.1. The State may make changes or revisions at any time by written Change Order. The Slate
originated changes or revisions shall be approved by (he Department of Information
Technology. Within five (5) business days of the Contractor's receipt of a Change Order,
.(he Contractor shall advise the State, in detail, of any impact on cost (e.g., increase or
decrease), resources, ihe Schedule, or the Work Plan.

9.2. The Contracior >nay request a change within the scope of the Coniract by vyriiien Change
Order, identifying any Impact on cost, Ihe Schedule, or the Work Plan. The Stale shall
attempt to respond to the Contractor's requested Change Order within five (5) business
days. The State Agency, as well as the Oeparlmeni of Infonnaiion Technology, must
approve all Change Orders in writing. The State shall be deemed to have'rejected the
Change Order if the parties are unable to reach an Agreement in writing.

9.3. All Change Order requests from the Contmctor to the State, and the State acceptance of
.the Comracior's estimate for a State requested change, will be acknowledged and
responded to. either acceptance or rejection, in writing. If accepted, the Change Ordci<s)
shall be subject to the Contract atrrendmcnt process, as dciennined to apply by ilte State.

10. INTELLECTUAL PROPERTY

10.1. Software Title

10.1.1. Upon successful completion and/or termination of the Implemcniation of the
Project, Ihe Contractor shell .own and hold all, title, imd rights in any Software
modificeiions developed in connection with perfonnance of obligations under the
Coniract,. or modifications to the' Contractor provided Software, and their
associatetl Documentation including any and oil pcrfomrancc enhancing
operational plans end the Coniraciors' special utilities. The Contractor shall
license back to the State the right to pn^uce, publish, or otherwise use such
software, source code, object code, modifications, reports, and Documentation
developed under the Coniract.

10.1.2. In no event shall the Vendor be precluded from developing for itself, or for others,
materials that are competitive with, or similar to. Custom Software, rnodificaiio.ns
developed in connection with performance of obligations under the Coniract. In
addition, the Vendor shall be free to use ils general knowledge, skills, experience,
and any other ideas, concepts, know-how, and techniques that ere acquired or
used in the course of its perfonttance under this agreement. ...

State ofNH Contract
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10.2. Staters Data and Property*

All rights, title aiid interest In State Data shall remain with the State. All doto and any
propeny which has been received from the State or purchased with funds provided for lhai
pyrpose under this Agreement, shall be the propeny of the State. The Contractor shall not
access State user accounts or State data, c.^cept:

) 0.2.1. In the course of Data center operations;

10.2.2. In-responsc to service or technical issues;

10.2.3. As required by the e.cpres$ terms of this Contract; or

10.2.4. *Ai the State's wrinen request.

10.3. Data Migratloo Services

Upon termination, cancellation, e.xpi ration or other conclusion of the Contract; the Parties
agree to cooperate in good faith to efreciuaic a smooth secure iransiiton of the Services
from (he Contractor to NH OHHS and, if applicable, the vendor engaged by NH OHHS
to ossuihe (he Services previously perfonned by the Contractor (for this section known as
"Recipient").

IQ.3.I. The Contractor shall use reasonable efToris to assist Recipient, in connection with
the transition from the pcrfonnancc of Services by the Contractor and its
Affillaies to the pcrfonnancc of Such Services, which may include assistanccwith
the transfer of records, migration of historical data, the transition of any such
Service from the hardware, soOware, network end telecommunications
equipment and iniemct-relaied information technology infrastructure ("Internal
IT Systems") of Contractor to the Internal IT Systems of Recipient and
cooperation with and assistance to any third-party consultants engaged .by
Recipient In connection with such ironsilion ("Migration Services"), taking into
account the need to miniinizc the cost of such migration and the disruption to the
ongoing business DCtiviiics of the Parties'hereto and their AfTjIlaies.

IOJ.2. If a system, database, hardwore, soflwore, ond/pr sonwarc licenses (Tools) was
purchased orcrented to inanage,'irack, and/or store Nh) OHHS data in relationship
to thi^ contract said Tools will be inventoried and returned to NH DHHS, along
with the inventory docuineni, orKe ihigratlpnorNH DHHS data is complete.

I0J.3. The internal planning of the Migration Services by the Contractor and its
Aftiliales and Migration Services shall be provided to Recipient as set forth in
Section 3 of ihis Conirtci. Any such Migration Services shall be deemed to be
Services for purposes of (his Contract.

10.3.4. Should the data migration extend beyond the end of the Contract, the Contractor
and its ofTiliates agree Contract Security Requirements, and if applicable, NH

Slate of NH Contract
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DHSS Business Associates Agreement icnns and conditions remain in effcci until
the Data Migration Is accepted as complete by NH DHHS.

IOJ.5. In the eveni .where the Contractor has comingled Confidential Data and the
destruction or migration is not feasible, the State and Contractor will jointly
evaluate regulatory and piorcssional standards for rctcniion requircmenis prior to
desiruciion.

10.4. Completion of Services

10.4.1. Each service or migration phase shall be deemed completed (and the migrotion
.process finalized) at the end of the lOih day after ihc pfoduci. resulting from ihe

*  Service, is delivered to the recipient in accordance with the mutually agrced upon
migralion plan, unless within said lOKlay temi the Coniracior notifies NH DHHS
of an issue requiring odditiona) time to complete sold product.

10.5. Disagrccmenl over Service's Results
10.5.1. In the event NH DHHS is not satisfied with the resulis of ihe Service. NH DHHS

shall notify the Contractor, by email, staling the reason for the lack of satisfaction
within 10 business days of the fi nal product or at any time during the datamigration process. The Ponies shall discuss the actions to be token to resolve the
disagreement or issue. If on agreement is not reached, oi any time NH OHHS shall
be entitled to initiate actions in accordance with Pan 3, Section 1.8 Breach of

•" . Data.

10.6. Contraclor's Materials

10.6.1 Subject to the provisions of this Contract, the Coniracior may develop for itself.
Of for others, materials thai arc competitive with, or similar to, the Deliverables.
In accordance with the provision of this Coniroct, the Contractor shall noi
distribute any productscontainingordiscloscany State Confidenliol Information.
The Contractor shall be free to use its general knowledge, skills and experjcncc.
and any ideas, concepts, know-how. and techniques thai ore acquired or used in
the course of its perfonnanc.c under this Contract, provided thai such is not
obtained, as the result of the dcllberalc memorization of the State Confibcntial
Information by the Coritracior employees or third patty consultants engaged by
the Contractor.

10.6.2 Without limiiing the foregoing, the ponies agree that thc'gcneral knowledge-
referred to herein cannoi include information or records not subject to public
disclosure under New Hampshire RSA Chofrtcr 91-A, which includes but is not
limited to the following: records of grand juries and petit juries; records of parole
ond pardon boards; personal school records of pupils; records pertaining to
internal personnel practices, fi nancial infonnation, test questions, scoring keys
and other examinaiion data use to administer a liccrising exarhinaiioh,
examination for employment, or academic e.xeminaiion and personnel, inedicfll,

State ofNH Coriiraci
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welfare,- library use, video lape sale or reniol, and oiher files containing personally
ideniiriable infonnaiion that is private in nature.

10.7. State Website Copyright :

■ WWW Copyright and Intellectual Propeny Rights'

All right, liilc and inieresi in the Stale WWW siie <NH.GOV. cic.>, including copyright
to ell Oaia and information, shall remain with the Slate. The State shall also retain all
right, title and interest in any user interfaces and computer instructions embedded within
the WWW pages. All WWW pages end any other Data or infonnotion sholl, where
applicable, display the State's copyright.' ^

10.8. Custom Software Source Code

In the event that the State purchases Software development Service, which results in
Custom Software, the Controctor shall provide the State with o copy of the source code
for the Custom Software, which shall be subject to the License rights. The Sia'tc sholl
receive a worldwide, perpetual, Irrevocable, and non-cxclusive paid -up'right and license
to use, copy, modify and prepare derivative works of any custom developed Software.
This section does not apply to the Contractor's proprietary Software code.

10.9. Survival

This Contract Agreement Port 2 - Infonnaiion Technology Provisions, Section 10.
IniellectuBl Property shall survive the termination of the Contract.

II. USE OFSTATE'S INFORMATION AND CONFIDENTIALITV

11.1. Use of State's Information

In perforrhing its obligations under ihc Coniraci. the Contractor may gain access to
information of the Stale, including State Confidcmial Information. "State Confidential
Information" sholl Include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A; Access to Public Records and
Meetings (see e.g. RSA Chflpier9l-A: 5 Exemptions). The Controctor shall not use the
State Confidential Information developed or obtained during ihc pcfformancc of. or
acquired," or develppcd by reason of the Contract, except as directly corwcctcd to ond
necessary for the Contractor's performance under the Contract.

11.2. StaleCotifldCDtial InformBtion

11.2.1. The Contractor sholl maimoin the Confidentialily of and protect from
unauthorized use. disclosure, publlcotion, and reproduction (collectively
"release"), all Stole Confideiiliai Information that becomes ovoilablc to the

State ofNHComrtcl
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Coniracior In connccuon wiih iis performance onder'ihe Contract, regardless of
its form.

'  11.2.2. Subject to applicable federal or State laws and regxilations, Conndential
t/ifonnaiion shall not include infonnaiion which: '

11.2.2.1 Shall have otherwise become publicly available oihcr than as o result
ofdisclosurc by the receiving party in Breach Itereof;

11.2.2.2 Was disclosed to the receiving party on a non-Confidcniinl basis from
a source other than the disclosing party, which' the receiving pony

. believes is not prohibited from disclosing such inrormaiion as a result
of an obligation In favor of the disclosing party;

11.2.2.3 is developed by the rcceiving pany independently of, or was known by
the receiving pony prior to, any disclosure of such informeiion tnadc
by the disclosing pony; or

■ n.2.2.4 Is disclosed with the written conscni of the disclosing pony. A
receiving pony also may disclose ConAdenlial infomftaiion to the
c*icnt required by an order of a court of competent jurisdiction.

n.2J. Any disclosure of the State ecnfidcntial Informalion shall require the prior
written approval of the State. The Conifttciof shall iinmedioiely notify the State if
any request, subpoena or other legal process is served upon the Contractor
regarding the State Conndential Information, and the Contractor shall coopcroie
with the Stole in any effon the State urvdenakes to contest the request, subpoena
or other legal process, at no additional cost to the State.

H.2.4. In the event of the unauihoriMd release of State Confidential Inforrnalion, the
Coniraciof shall immediately noiify the State, and the Stoic may immediately be
entitled to pursue any remedy at law and in equity, including, but not limited to,
injunctive relief.

11.3. Contractor Confidential Information

Insofar as the Contractor seeks to ninintain the Confidentiality of its Confidential or
proprietary information, the Contractor must clearly identify in writing all inronnolion It
claims to be Confidential or proprietary. Notwiihsianding the foregoing, the State
acknowledges that the Contractor considers the SoOwnre and Oocurncntoiion to be
Confidential Information. The Coniracior acknowledges that the State is subject to State
and federal laws governing disclosure of information including, but not limited to, RSA
Chapter 9l*A: Access to Government Records and Meetings. The State shall moiniair
the Confidcniielily of the identified Confidential Infonnaiion insofar as it is consistent
with applicable State and federal laws or regulations, including but not limited to, RSA
Chapter 91-A: Access to Oovcnimcm Records and Meetings. In the event the State
receives a request for the information ideniified by the Contractor as Confidential, the
State shall noiify the Contractor and specify the dote the Stoic will be releasing iKc

State of NH Contract
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rcQuesied jnfonnaiion. Ai the regucsi of the Staic, the Conrractor shall cooperate and
assist the State with the collection and review of the Controcior's information, at no
additional expense to the State. Any effort to prohibit or enjoin the release of the
information shall be the Coniracior's sole responsibility and at the Comracior's sole
expense. If Ihe Contracior fails lo obtain a court order enjoining the disclosure, the Slate
shall release the information on the date specified in the Slate's notice to the Contractor,
without any liability to the Contractor.

n.4. Survival

This Coniraci Agreement - Port 2 - Information Technology Provisions, Section 11. Use
of Slate's Information and Conndemiallty shall survive icnnination.or conclusion of the
Coniraci.

12. LIMITIATION OF LIABILITY

12.1. State

Subject to applicable laws and regulations, in no event shall the State be liable for any
cons^uenlial, special, indirect, incidcntnl, punitive, or cseinplary damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall nol exceed the
total Contract price set fonh in Contract Agrccrhcnt - Pan I. P-37 Ccnerai Provisions -
Block 1.8: Price Lirnitatioii.

12.2. States Immunity • .

Notwithstanding the foregoing, nothing herein conidincd shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved lo the
Stale. This covenant shall survive itnninaiion or Contract Conclusion.

12.3. Survival

This Contract Agreement Part 2 - inronnatlon Technology Provisions, Section 12.
Limitation of Liability shall survive termination or Contract Conclusion.

13. TERMINATION

13.1. Tcrminaiion for Default

Any one or more of the rollowing acts or omissions of the Conlractor shall constUulc an
Event of Default hcreundcr ("Event of OefauU"):

Stale of NH Contract
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13.1.1. Failure (o perform the Services saiisfaciorily or on Schedule;

13.1.2. Failure (osubmii anyreport required; and/or

13.U. Failure (0 perform any oihercQvet^ani, icnn or condition of the Contract..

13.1.4. Upon the occuirencc of any Event of Dcfoult, the Slate may take any one or
more, or all, of ih« Tollowing octions:

0. Unless otherwise provided in the Contract, the Stoic shall provide the
Coniracior written noiiee of dcrauli and require it to be remedied
within, in the absence ofa greater or lesser specification of time, within
thirty (30) days from the date of notice, unless otherwise indicated
within by the State C'Cure Period"). If the Contractor foils to cure the
default within the Cure Period, the State moy terminate the Cotitroci
effective two (2) days after giving the Contractor notice of icnninailon,
at its sole discretion, treat the Contract os Breached and pursue its.

;  remedies at law o; in equity or both.

b. Give the Coniracior o written notice specifying the Event of Default'
end suspending all payments to be made under the Contract and
ordering that the ponion of the Contract price which would otherwise
accrue to the Contractor during the period from the date of such notice
until such lime as the State determines thai the Contractor has cured the
Event of Defauli shall ncyer be paid to the Contractor.

c. Set off against any other obligations the State may owe to the
'  Contractor any damages the Stoic sulTers by reason of any Event of

Default.

d. Treat the Contract OS Breached and pursue any of its remedies at law or
inequity, or both.

c. Procure Services that are the subject of the Contract from another
source and the Contractor shall be lioble for reimbursing the State for
the replacement Services, and all adininisirotivc costs directly reloicd
to the replacement of the Contract and procuring the Services from

^  • another source, such as costs of competitive bitiding, ifioiling,
advertising, applicable fees, charges or penalties, antl stalT tiihc costs;

^  all of which shall be subject to the limitations ofliBbiliiy set forth in the
Contreci.

13.1.5. The Conitacior shall provide the Slate with written notice oPdcfault, and the
Stale shall cure the default within thirty (30) days.

13.2. Tcrminalton for Convenience ?;

13.2.1. The State may.,at its sole discretion, rcmiinaie the Contract for convenicncc'. in
whole or in part, by thirty (30) days written notice to the (Coniracior. In the event
ofo termination for convenience, the State shall pay the Contractor the agreed

State of NH Contract
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upon price, if scperaiely sioied in this Controci, for Deliverables for which
Acceptance has been given by the State. Ajnounis for Services or Ocliwables
provided prior to the dale of icrmioation for which no separate price is slated
under the Comreci shall be paid, in whole or in pan, gencrDlly in accordance with
Controci Part 3 - E.thibii C: Price and Payment Schedule, of the Contract.

13.2.2. During ih< thirty (30) day period, ihc Contractor shall wind down ond cease
Services as Quickly artd erflcienily os reosonably possible, without performing
unnecessary Services or activities and by minimizing negative effects oh the Stole
from such winding down and cessation of Services.

13.3. TcrminailoD for Conflict of Interest

I3J.I. The State may terminate the Contract by written notice .if it determines that a
conOici of interest exists. Including but not limited io..o violation byonyof the
panics hereto of applicable lows regarding ethics in public acquisitions and

•  procurement end pcrfonnancc of Contracts.

I3J.I.I. In such case, the State shall be entitled to a pro-rated refund of ony
current development, support, and mointcnarKc costs. The Stoie shall
pay all oiher Contracied payments that would have bwomc due and
payable if the Contractor did not know, or rca.sonobly did not know,
of (he conflict of interest.

13J.2. In the event the Contract is tcrminaicd as provided obove pursuant to o violation
by the Contracior, the Sioic shall be eniiiled to pursue the some remedies against
the Contractor as it could pursue In the event of a default of the Contract by the
Contractor.

•r

13.4. Tcrminalion Procedure

13.4.1. Upon tenninaiion of the Contract, the Stale, in addition to ony other rights
provided in the Comroci, may require the Conrroctor to deliver to the State any
properly, including without limitation, Sodwarc ond Written Deliverables, for
such pan of the Coniroct as has been lenninaied.

13.4.2. After receipt of a notice of tenninaiion. and e.xcepi as oihcrxvise directed by the
State, the Contracior shall:

a. The State shall be entitled to any posi-tcrminoiion ossisioncc generally
made availoble with respect to Ihc Service, unless a unique DoU
retrieval arrongcmcni has been established ns pan of the SoHwarc
License Agrccmcni (StA);

b. Stop wortc under the Contract on the date. and.to the extent specified,
in (he notice;

State of NH Contract
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c. Prompily, but in no event longer ihan (hlrty (30) days aOer termination,
lerminoie its orders and subcontracts related to the work which has been
te'rmirvaied and'settle all outstanding liabilities and all claims arising
out of such termination of orders and subcontracts, wiih the approval

.  or raiificaiion of the State to the extent required, which approval or
raiificaiton shall be final fpr the purpose of this Section:

d.' Take such action as the State directs, or as necessary to preserve and
proieci the property related to the Contract which is in the possession
of the Comrscior and in which the Stale has an interest;

e. During any period of Service suspension, the Contractor shall not take
any action to intentionally erase any State Dota;

i; In the event of icnninaiion of any Service or Agreement In
entirely, the Contractor shall not take any action to
Inlenlionally erase any State Data for o period of:

•  10 days aRcr the Effective Date of termination, if the
termination is in accordance with the Contract period.

•  30 days afler the Effective Date of tennination. if the
tcnnination is for convenience.

•  60 days afler the Effective Dote of termination, if the
tcnnination is for cause.

f. Trarisfcr title to the State end deliver in.ihc manner, at the times, pnd to
the extent directed by the State, any property which is required to be

^  furnished to the State and which has been accepted or requested by the
State;

g. Provide written Certification to the Stale thai the Contractor has
surrendered to the Stale all said properly; end

h. Assist in Transition Services, as reasonably requested by the Siaip at no
additional cost.

i3.4J. After such period, the Contractor shall have no obligation to maintain or provide
any'Siate Data and shall Ihcreafler, unless legally prohibited or .per the terms of

'  this Coniraci or as- slated in Exhibit P; NH DHHS Infonnaiion Security
Requirements, delete all State Data in its Systents or otherwise in its possession
or under its control:

''*8. Transfer title to the State and deliver in the manner, at the limes, and to
(he e.xicnr directed by the Slate, any property which is required to be
furnished to the State and which has bKcn accepted or requested by the
State;

State ofNH Contract
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b. The Contracior shall impleineni on orderly return of State Daio in a
' CSV or another mutually agreeable Tonnai at a time agreed to by the

ponies and the subsequent secure disposal of State Data;

c. Provide written Cenincotion to the Stale that the Contractor has
surrendered to the Stoic oil soid propeny.

13.S. Survival

This Contraci Agreement - Pan 2 - Inrormation Technology Provisions, Scciion 13.
Termination shall survive tenninaiion or Contract Conclusion.

14. CHANGE OF OWNERSHIP

In the event that (he Contractor, should change ownership for any reason whaisoevcr, the Slate
shall have (he option ofcontinuing under (he Comroct with the Coniractor, its successors or assigns
for the full remaining term of the Controct; continuing under the Contract with the Contractor, its
successors or assigns for such period of lime as deicnnincd necessary by the State; or immediately
tcrmineic the Contract without liability to the Contractor, its successors or assigns.

15. ASSIGNMENT, DELEGATION, AND subcontracts

15.1. The Coniractor shall rwi assign, delegate, subcontract, or otherwise (rensfer any of its
interest, rights, or duties under the Contract without the prior written consent of the State.
Such consent shall not be unreasonably withheld. Any attempted transfer, assignment,
delegation, or other transfer made without the State's prior uTliten consent shall be null
and void,.and may constitute an Event of Default at the sole discretion of the Stale.

15.2. The ConifBcior shall remain wholly responsible for perfonnance of the entire Contract
even if ossignccs, delegates, Subcomrectors, or other iransferecs-C'Assigns") arc used,
unless otherwise agreed .to in wriiingby the State, end the Assigns fully assumes in writing
any and all obligations and liabilities under the Contract from the Eneciive Date. In the
absence-of a written assumption of full obligations and Mobilities of the Contraci, any
penniitcd assignment, delegation, subcontract, or other transfer shall neither relieve (he

• Contractor of any of its obligations under the Contract nor affect any remedies available
lo (he Stale against the Contractor (hat may arise from any Event of Default of the
provisions of (he Contraci. The Stoic shall consider the Contractor to be the sole point of
contact with rej^ard to ell Coniracnial maiicri, including pa>incni of any end all charges
resulting from the Contract. ■ .

ISJ. Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from
assigning (he Contract to the successor of all or substantially, all of the assets or business
of (he Contractor proNndcd that the successor fully assumes in writing all obligations and
rcsponslbliiiics under the Contract. In the event that (he Contractor should change
ownership, as permitted under Pan 2 - Information Technology Provisions, Section 14:
Change of Ownership, (he State shall have the option to continue under the Contract with
ihC'Contractor, its successors or assigns for the full remaining term of the Contract;

State of NH Contract
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coniinue under ihe ConlrBCl with the Conirecior. iis succcssore or assigns for such period
of lime as dciennincd necessary by the State; or immediately tcnninating ihe Contraci
withoutliabil iiy to the Coniraclof, its successora or assigns.

16. . DISPUTE RESOLUTION

I $.1. Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctivc relief with respect to intellectual property rights or Confidential
informalion), the party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispuic rtegoiiaiion by wrilteh notice to the
other party. Such notice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the Contract.

• 16.1. The parties shall use reasonable efforts to arrange personal meetings and/or iclcphonc
conferences as needed, at munjatly convenient times and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below In which to attcmpi to resolve the dispute;

16.3. The allotted time for the first level negotiations shall begin on the date.the Invokmg
Parly's notice Is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Patty's notice-is received by iltc othcr-pany.

■ Dispute Resolulioo Responsibility and Schedule Table

LEVEL
contractor

POINT OF CONTACT

STATE
POINT OF contact

CUMULATIVE

allotedtime

Primary
LalrinaCray
Project Manager

Courtney Keane
Program Manager, Newborn
Scrcenine

Five (5) Business Days

First
•Maria Cantu
E^^ecutivc Sponsor

Rhonda Siegel
Adminlsiraiof, Maternal Child
Health

Five (S) Business Days

Second

Christine Evans t
Director of Innovation ond
Research

SaiCherela

Prograrii Director, Population
Health and Community

Services

Five (S) Business Days

Third
Froncoise Mattice

CFO Si President

Lisa Morris
Division Director, Division of
Public Hcallh Services

Five (5) Business Days

.t. •'

Slate ofNH Contract
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17. DOIT GENERAL TERMS AND CONDITIONS

17.1. Computer Use

In considcrpilon for receiving access to ond use of (he computer fecilities, neiwork,
licensed or developed Soflwarc. SoOM-ore mainiaincd or operated by any of ihc Siaie
entilies, Systems, eguipmcni, Docuntenistion, infoniiation, reports, or Data of any kind
(hereinafler"lnfofmaiion"), ihe Coniractor undersiands and agrees lo the following rules:

17.1.1. Every Auihonzcd User has the responsibility to .assure Ihe proieciion of
information from ufiauihorized access, misuse, ihefl, damage, destmction,
modificalion, or disclosure.

I7!i.2. .That informaiicn shall be used solely forconduciing ofTicial Siaie business,
and all other use or access is siricily forbidden including, but noi limited <0,
personal, or other private and non'Siaie use and that ol no lime shall the
Contractor access :or oitcmpi to access any infonnaiion withoui having Ihc
express authority to do so.

17.IJ. That ai no limc shall ihe Contractor access or oiicmpi to access any
infonnaiion in a manner inconsistent with the approved policies, procedures,
ond /or Agreemerus relating to System entry/access.

J 7.1 A. That oil Soflwore Licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-Hcenscd, modified, reverse engineered,
rented, or sold, and thai at ell times the Coniractor inusi use utmosi care to
protect ond keep such Sonwore strictly Confidcniiol in accordance wiih the
license or any other Agreement executed by the State. Only equipment or
Soflware owned, licensed, or being evaluated by the State, can be used by the
Contractor. Personal Soflwarc (including but not. limited to palmtop sync
SoOwarc) shall not be installed on any equipment.

17.1.5. That if the Contractor is found to be in violation of any of the abovc-siotcd
rules, the User may foce reinovol from the State Contract, and/or criminal or
civil prosecution, if the act constitutes a violation of law.

17.2. EmoilUst:

Moil ond other electronic communication messaging Systems ore Stale of New Hampshire
property and ate to be used for business purposes only. Email is defined as "Inlcrnal Email
Systems" or "Sioie-fundcd Email Sysicms". The Contractor understand and agree ihai
use ofcmnil shall follow State siondnrd policy (available upon request). •

State of NHConii;&ci
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17.3. iBtcrnel/Intronet Use

The Iniemei/lnirenei is lo be used for access lo and distribuiion of informaiioo in dircc.i
suppon of (he business of the Stole of New Hampshire occording lo State standard policy
(available upon re<|ue$i).

17.4. Regulatory Government Approvals

The Conlrocior shall obiain all necessary and applicable regulatory or other govemmcniol
approvals necessary to pcrfonn itsobligaiions under the Coniroci.

18. GENERAL CONTRACT REQUIREMENTS

18.1. Insurance cenificete

The Insurance Cenificete should note ihe Certificate Holder in the lower lefl hand block
including State of New Hampshire, Depanmeni Naine, and name of the individual
' responsible for the funding of ihc Contracts and his/her address.

18.2. Exhibits

The Exhibits referred to, in ond aiiechcd to the Contract arc incorporated by reference as
if fully included in the text.

18.3. Venue end Jurisdiction

Any action on Ihc Contract may only be brought in the State of New Hampshire,
Mefrimack County Superior Court.

18.4. Survival

The tenns, conditions and Warrnntics contained in the Contract that by iheir context ore
intended to survive (he completion of the performance, cancellation or termination of the
.Contract shall so sur\*ive. including, but not limited to, the lenns of DHHS RFP 2019-
051, Appendix H - Section H-2S.I2.M: Conndcniial Infonnalion; Pan 1, P-37 General
Provisions - Section 7: Personnel; Port I. P.37 Ocrieral Provisions - Section 13;
Indcmnincoiion; Part 2 - Infonnotion Technology Provisions, Section 10: Imcllectual

•, Property; Pan 2 - Infonnaiioh Technology Provisions , Section II: Use of Stale's
Information and Confidcmiality; Part 2 - Information Technology Provisions , Section
12: Limitation of Uabiliiy, Pan 2 - Information Technology Provisions , Section 13.
Terminatiort; and Pan 3 - Exhibit K: Section 2: Warranty Period which shall all survive
the termination of the Contmci.

18.5. Force Mfljcurc

18.5.1. Neither the Contractor nor the Stale shall be responsible for delays or failures in
perfonnance resulting from events beyond the control of such party and without

r.
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•  fauli or negligence ofsuchpany. Such evcnis shall include, but not be limiicd lo,
acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of
Govcmmenl, fire, power failures, nuclear accidents, earthquakes, and unusually
severe weather.

18.5.2. Except in the event of the foregoing, Force Mnjeurc events shall not include the
Contractor's it\abiliiy to hiri or provide personnel needed for the Contractor's
performance under the Contract.

18.6. Notices

Any notice by o party hereto to the oihcr party shall be dcctncd to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses.

Stale ofNHCchtrBCl
Date: u/]V?n20
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NOTICESs

CONTRACTOR
POINT OF CONTACT .

STATE

POINT OF CONTACT

Christine Evans, Dir^tor of Innovation
and Research

Counney Keane, Contract Manager

2201 East Lamar Blvd. Suite 280 29 Hazen Drive

Arlington, Texas 76006 Concord. NH 03301

469-503-0506 ' 602-271-1037

chcvan$®02-svsietns.com Counrwv.keanc^dhhs.nh.EOv ■

19. DATA PROTECTION

19.1. DHHS Information Security Requirements

Coniracior 'shfili comply with all rcquiremenis in Exhibil P, OHHS Infonn&iton
Securiiy Requirements, which is siifiched hereto and incorporated by reference herein.

19.2. Access to Security Ldgs and Reports

:  The Coniracior shall provide repons to ihe State in a foonat os agreed to by both, the
Contractor find the State. Acpods shall include latency statistics, user accc&s. user access
IP address, user access history and security logs for all State files related to this Contract.

19.3. Contract Audit

The Contractor shall allow the State to audit confonnance to the Contract terms. The State
may perform this audit or Contract with a third party at its discretion and at the State's
expense.

19.4. Data Center Audit

The Contractor shall perfonn on independent audit ofits Data centers at least annually at
its expense, and provide a redacted version of the audit rcpon upon request. The
Contractor may remove its proprietary information from the redacted version. A Service
Organitation Control (SOC) 2 audit report orapproved equivalent sets Ihe minimum level
of a third-party audjt.

19.5. Advance Notice

The Coniracior shell give advance notice to the State of any upgrades (e.g.. major
upgrades, minor upgrades, System changes) thai may impact Service nvAllabiliiy and

State ofNH Contract
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performance. A major up^de is a replacemeni of hardware. SoHware or firmware with
a newer, or beiier version in order to bnng (he System up (o date or to improve its
charaeieristics. I( usually includes a new version number.

19.6. SKurity

The Comraclor shall disclose iis non^proprieiary sccurSiy processes end lechnicoi
limiiaiions lo (he Slate such (hot adcquaie proieeiion nod flexibiliiy can be oiloined
beiwccn (he State ond the Conirocior. for c.xamptc: virus checking and pen tnilTing —
the SiBie end (he Contractor shall understand each other's roles and rcsporuibiliiies.

19.7. NoD-Oisclosure and Separation of Duties

The Coniracior shall enforce separation of job duties, require convnercially reasonable
non-disclosure Agreements, ond liinii staff knowledge of Sioie Data (o thai which is
absolutely necessary (0 perfonn job duties.

.19.8. Import ond Export of Doto

The State shall hove the ability to import or eapon Data in piecemeal or in entirety at its
discretion without interference from the Ccniracior. This includes the ability for the Stale
to import or export Data to/from other Service providers.

19.9. Rcsponsivitics ond Uptime Cuarontec '

The Conirocior shall be responsible for the acquisition nod operation of all hardware,
SoHware ond network support relaied to the Services ̂ ing provided. The technical and
professional activities required for establishing, managing and maintaining the
environments are (he responsibilities of the Contractor. The Sysicm.shall be available
24/7/365 (with agreed-upon maintenance downtime), and provide Service to customers as
defined in the SLA.

r; 19.10. RIghMo Remove Individuals

The State shall have the right at any time to require that ihc'Coniracior remove from
interaction with State any the Conlmctor represcniolive who the Stale believes is
detrimental to its working relolioTiship with the Conlmctor. The State shall provide the
Contractor with notice of its deierminaiion, ond the reasons it requests the removal. If the
State signifies that a potential security violation exists-with respect to the request, the
Contractor shall immediately remove such individual. The Coniracior shall not assign the
person to any aspect of the Contract or future work orders without (he Stale's consent.

Stale ofNH Contract
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EXHIBIT A-SPECIAL PROVISIONS

EXHIBIT A - SPE:CIAL PROVISIONS

REVISIONS TO FORM P.3?. GENERAL PROVISIONS

I. I. Paragroph 3, EfTeciivc Deit/Complciioo ol Services, is omendcd by odding subparegroph 3.3
Ds follows:

3.3. The padics mey e.Kicnd (he Agreement for up to three (3) oddiiionol yeoi<s) from the
Compietion Date, coniingeni upon latisrsciory delivery of services, available funding,
agreement of ihe panics, and approval of ihc Governor and Executive Council.

1.2. Paragmph 9. Termination, Is amended as follows:

:  ' 9. TERMINATION

9.1 Notwithstanding paragraph 8, the State may. at its sole discretion, terminate the.
:  Agreement for any reason, in whole or in pan, by thirty (60) days written notice

. 10 the Contractor that the Stale is exercising its option to terminate the
Agreement.

9.2 In the event of an early tcnninaiion of this Agreement for any reason other than
the completion of the Services, the Coniroctor shall, at-the State's discretion,
deliver to the Coniraciing Ofnccr, not later than nfletn (30) days aOer Ihe date
of icrmiftalion, a report ("Termination Rcpon") describing in detail oil Services
perfonned, and itie ccnimci price earned, to and including the date of
tenhinoiion. The fonn, subject matter, content, and number of copies of the
Termination Report shall be identical to those, of any Final Report" described in
the attached EXHIBIT 6. In addition, at the Slate's discretion, the Contractor
shall, within 15 days of notice of ea/Iy lenninaiion, develop and submit to the
Stele a Transition Plan for services under the Agreement.

1.3. Paragraph 12, Assignment/Oclcgation/Subconiracis, is amended by adding subparagraph 12.3
as follovrs;

'  12.3. Subconiraciors are subject to the same cpniraciual conditions as the Coniroctor andihe
Coniroctor is responsible to ensure subcontractor compliance with ihose'condilions. The
Contractor shall have written agreements with all subcontractors, specifying the work

•  10 be performed and how corrective action shall be managed if the subcbniracior's
performance is inadequate. The Contractor shall manage (he subcontractor's
performance on an ongoing basis and take corrective action as necessary. The
Contractor shall annually provide the State with a list ofall subcontractors provided for
under this Agrccmcni and notify the State of any inadequate subcontractor perfonnancc.

State of NH Contract
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EXHIBIT B - SCOPE OF SERVICES

EXHIBIT B-SCOPE OF SERVICES

The Depenmeni-is responsible Tor carrying out the idcniiricsiion end iniervenlion s(rfl(eg>es for severe]
conditions present in the binh to three (3) ycers of age population.

The Contractor shall provide a softcore application to the Dcpaninent that enables the Early Hforing
Detection and Intervention (£HDI) Program, Birth Conditions Prograin (BCP),' Newborn Screening
Program (NBS) and their panncrs to maintain continuous, timely input of newborn screening results and
diagnostic data in order to:

•  Report outcomes to the Centers for Disease Control and Prevention when indica(cd;.end

•  Ensure infants with hearing loss, birth defects and metabolic or other newborn screening disorders
are identiHed promptly arid receive approprSate early intervention or Sf^cial medical services.

Funds in this contract must be uiiliied to improv'C population-based tracking and follow up.

The goal of newborn screening is to help prevent disability and untimely death of newboms from
undiagnoscd genetic disorders. It is imperative to Identify disorders as early as possible to initiate treatment
and early intervention services before clinical symptoms manifest.

The Ccntroctor shall provide a secure, authenticated Web-based system in order for the Dcpanmcnt to:

•  Track and manage maicmal and child hcalih screening data, and

•  Report reel time screenings, binhs and diignostic follow up infonnaiion relative to maternal and-
child heotih data collecled to the Centers for Disease Control and Prevention.

The Contractor shall provide en integrated data management system that includes, but is not limited to:'

•  Ongoing'hbsting. .i.

•  Maintenance.

•  Operations.

•  Technical support services.

I, STATEMENT OF WORK

1.1. The Contractor shall provide a SoHwarc as a Service (SaaS) Wcb-based system and associated
services for the implcnieniotion of a scalable, intc^etcd data managcmcni systemfor reporting
real time results for hearing screenings, newborn screenings and binh conditions of New
Hampshire newboms.

1.2. Tlte Contractor shall use a phased approach to module implementation that includes, but is not
limited to:

. 1.2.1. Requirements analysis.

State of NH Conlraci
Dale: 11/13/2020 r~
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B-SCOPEOFSERVICES

1-2.2. Design.

1.2.3. Development.

1.2.4. Testing.-

t.2.S. Implementetion of soHwere oppltcoiion.

1.2.6. The Conirscior shall provide technical services ihai include;

1.2.6.1. Application hosting;

1.2.6.2. Soflware configuration scnnces;

1.2.6.3. Training; and

1.2.6.4. Ongoing maintenance end support services.

1.3. General Project Assumptions

1.3.1. The Contractor will provide project tracking tools and templates to record andmanogc
issues, risks. Change Requests, rcquircmcnis, decision sheets, and.other documents
used in the management end tracking of the Project. The Stare of New Hampshire end
(he Contractor's Project Manager will review these tools and templates and detcrniine
which ono will be used for the Project. Training on these tools end templates will be
conducted at the stan of each phase in'which they will be used.

1.3.2. Prior to the commencement of work on Non-Soflvvare and Written Dclivcmblcs, the
;  Contrticior shall provide to (he Stale a template, table ofcoments or agenda for review

and prior approval by (he State.

i;. ■ I-.3.3. The Contractor shall ensure that appropriate levels of security are implemented and
maintained in order to protect the integrit)' and reliability of the State's Information
Technology resources, information end services, purity requirements are defined In
Part 3 • Erhibii P. 'DHHS hifontiotion Seciiriry kigiiircmenis. The Contractor shall
provide the State resources, infonnailon and Services on an ongoing basis, with the
appropriate irifrastruciurc and security controls'to-ensure business continuity and (0
safeguard the Confidentiality and integrity of Stale networks, Systems and Data.

1.3.4. The Deliverables arc set forth In Exhibit B. Section 2. Deliverables. By unconditionally
accepting o Deliverable, the State reserves the right to reject any and all Dcliverobia
in the event the State delects any Deficiency in the System, in whole or in port, through
completion of all Acceptance Testing, including but not limited'to, Sonwarc/System
Acceptance Testing, and any extensions thereof.

1.3.5. Pricing for Deliverables is set forth in Pan 3 - Exhibil C; Price and Poynteni Schedule.
Pricing will beeffeciive for the Term of this Coniroci.andany exicnslons thereof.

Siatc ofNH Contract
11/13/2020
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PART3-INFORMAtlON TECHNOLOGY EXHIBITS
EXHIBIT B-SCOPE OFSERVICES

2. DELIVERABLES

TABLE: Delivcroblei

• activitv, deliverable. OR milestone DELIVERABLE

TYPE

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project KickolTMccling Non-Soflware

2 Projeci Steius Reports Written

3 Work Plan Wrincn

4
Infrastructure Plan, including Desktop and Network Configuraiion
Requirements

Wriuen

.5 Secuniy Plan Wriiico

Communications and Change Mcnagemeni Plan Written

7 Requiremems Trace Ability Moirix Wriuen

8 Software Configuration Plan Wriiten

9 Systems Imerfoce Plan and Design/Capabiliiy Wriiicn

10 Testing Plan ^ Wriuen

11 Datq-Conversion Plan and Design Wriuen

12 Deployment Plan - Written

13 Comprehensive Training Plan.nnd Curriculum Written

14 End User Support Plan Written

Stale of NH Conlract
Daie:n/13/2020
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FART 3 - INFORMATION TECHNOLOCY EXHIBITS -
EXHIBIT B-SCOPE OFSERVICES

IS Business Continuity Plan Wrincn

' 1.6 Documentation of Operational Procedures Wrinen

INSTALLATION

17 Provide Soflwofc'Licenscs ifnccdcd r Written

IS Provide Fully Tested Data Conversion Soflware SoHwarc

19
•Provide ̂ Hwere Insieded. Configured, and Operational to Satisfy
State Requirements

Soflware

TESTING

20 Conduct Integration Testing Non-Soflware

21 Conduct User Acceptance Testing Non-Soflworc

22 Pcrfonn Production Tests Non-Soflwore

23 Test In-Bound and Out-Bound Interfaces SoHwarc

24 Conduct System Perfonnancc {Load/Stress) Testing Nori-Soflwcire

25
Cenificatlon of Jrd- Pany Pen Testing and Application
Vulncrabilily Scanning.

N.on-Soflware

SYSTEM DEPLOYMENT

26 Converted Data Loaded into Production Environment Software

27

A*

Provide Tools for Baclcup and Recovery of all Applkaiions ond
Dale

Software

28 Conduct Training Non-Son ware.

29 Cuiovcr to New Soflware '• Non-Soflware

30 Provide Documentation Written

State of-NH Contract
Daie:linW20
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part 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B-SCOPEOFSERVICES

31 Execute Security Plan Non-Soflware

OPEIIATIONS

32 Ongoing Hosting Suppon Non'Soflware

33 Ongoing Suppon & Maintenance Software

34 Conduct Project Exit Meeting Non-SoOwore

Kemoinder of this page iiUenlionaUy fe/l blank

State of NH Contract
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PART 3 - information TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

EXHIBIT C - PAYMENT SCHEDULE

I. ' payment SCHEDULE

1.1. Contruei Type

This is 0 Noi lo Exceed Conireci. The lotfll Coniroct volue is indicaied in Pen I, P-37
General Provisions • Block 1.8: Price Umtiaiion for the period between ihe E fTecii ve Daic
ihrough dole indicaied in Pen I, P-37 General Provisions • Block 1.7: Compleiion Date.
The Coniracior shall be responsible for performing its obligalions in accordance with ihe
Coniracl. This Contraci will bIIow ihe Conrracior lo invoice (he Siaie on a monthly basis
for completed ociiviiles, deliverables, or milestones irKluded in the price and poymeni
Worksheci below:

t.2. Aetlvltlcs/Dcllvcrablcs/Mllcitonci and Pricing Worksheet

Activity, Deliverable, or
Milestone

Deliverable

Typo

Projected

'  Delivery
Dato

Price

;

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting Non-Software 12/03/2020 $ 1,047.00.

2 Project Status Reports Written Biweekly S 1.000.00

3 Work Plan Written 12/0B/202O S i.soo.po

4

Infrastructure Plan, induding
Desktop and Network
Configuration Requirements

Written 12/08/2020 s 3,672.00

5 Security Plan . Written 12/08/2020 s 2,000.00

6*
Commur^ications and Change

Management Plan
Written 12/08/2020 $ 1,224.00

7 Requirements Trace ability Matrix Written 12/15/2020 $ 3.840.00

6 Software Configuration Plan Written 12/15/2020 $ 3.024.00

g
Systems Interface Plan

and Oesign/Capability
Written 12/15/2020 s 3,040.00

10 . Testing Plan -■ Written 01/05/2021 3,024.00

11 Daia Conversion Plan and Design Written 01/05/2021 $ 2.047.00

12 Deployment Plan Written 0l/t9/2021 s 2,047.00

Slate of NH Coniracl
Dote; 11/13/2020
Coniroclor's Initials Pegcl .
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

13
Comprehensive Training Plan

and Curriculum
Written 01/29/2021 S 964.00

14 End.User Support Plan Wrtnen 02/05/2021 S 1.500.00

15 Business Conlinuify Plan Written 02/05/2021 % 2.047.00

Documentation of •

-

16
Operational Procedures

Written 02/12/2021 .  $ 3,024.00

INSTALLATION

17
Provide Software Licenses if
needed

Written 04/29/2021 s 22,000.00

18
Provide Fully Tested Data
Conversion Software

Software 04/29/2021 $ 2,000.00

19 ■

Provide Software Inslatled.

Configured, and Operational to
Satisfy Stale Requirements

Software 04/29/2021 $ 71.000.00

TESTING

20 Conduct Integration Testing Noo-Software 03/23/2021 $ 2,200.00

21 Conduct User Acceptance Testing Non-Software 04/13/2021 s 1,020.00

■ 22 Perform Production Tesis Non-Software 04/13/2021 $ 1,200.00

23
Test In-Bound and

Out-Bound Interfaces
Software 04/13/2021 s 1.056.00

24
Conduct System Performance
(Load/Stress) Testing

Non-Software 03/30/2021 s 800.00

25 *

Certification of 3*® Party Pen
Testing and Application .
Vulnerabiiity Scanning.

Non-Software

03/30/2021 $ 1,000.00

SYSTEM DEPLOYMENT

26
Converted Data. Loaded into
Production Environment

Software 04/29/2021 $ 1.024.00

27

Provide Tools for Backup and
Recovery of all Applications and
.Data

■ Software 04/29/2021 $ 1,000.00

Stale of NH Conirsci
Oole:ll/1?/?Q20

Coniracior's* Initials Page
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT C - PRICE AND PAYMENT SCHEDULE

28 Conduct Training Non-Software 04/27/2021 ■ $  2,500.00

29 Cutover to New Software Non-Software 04/29/2021 S  200.00

30 Provide Documenlaliort Written 04/27/2021 S  1,000.00

31 Execute Security Plan Non-Software 04/29/2021 S  1.000.00

OPERATIONS' ♦

32 Ongoing Hosting Support Non-Software 12/01/2021 S  18.020.00

33 Ongoing Support & Maintenance Software 12/01^021 $  80.430.00

34 Condua Project Exit Meeting Non-Software T8D %  0.00

TOTAL Proposed Cost
••

$242,450

1.3. Vendor Staff Resource Hours

Title N»me IniliDlion iniplemeniftilon Project

Close out

Project Monsccr
LaTriruGtvy SO hf.s SO hrs to hrs

Iniplenientetion Mftnager
visriaCaniu 1 lirs too hrs to hrs

Product dtvclepntrnt
lifccycte (dcvelopert, user '
occcpipoce tester, quilliy
fiituronce ipeclatist, business'
Bnalyst)

>cc Appendix C
:or lisiofSisIT

Proposed

15 580 hrs to hrs

TOTALS
^/A 109 hrs - i;060hrs iQhrs.

State ofNH Conlrect
D3,e:Il/13/2O.Z0
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PART 3 - information TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

J.4. Future Vendor RolcsWorkshcei)

The Suic end ContrecJor agree lothc following raiei in ihe eveni ihe coniroci is extended
in accordance wiih Pan 2 - Infonnaiion Technoloey Provisions, Seciion 2: Coniraa
Ttrm.

PoslHon Title SFY.2023 : SFV 2024. SFV 2025

Project Manager S263/hr $276nir 52S9/hr

Implcmeniaiion Meager S236/hr' S248/hr $260nv

Product dcvclopmeni lifccycic tcarn S211/hr S2a3/hT S253/hr

Subjeci'maticr e.xpen $236/hr $248/hr 5260/hr

1.$. Scrvlcct Pricing Worksheet

Pricing reflecis paymeni for mainienance support and upgrades for ihc inilial iwo (2) year
conlraci period as well as poymcnij for ihe opiionol (3) years of coniroci renewal. Pricing
reflects ihc inosl optimisiic Implcmeniotion dote. Actual paymcnis may differ from Ihc
esiimate if ihe prcjeci ston daic.is delayed or if linpleincniaiion lakes longer as ihis will
cause a shorter mainlcnance period.

Sofhvare Name MalntcoaDce Support and Upgrades

'Contract

Vcarl

Inilial Cost

(COVS incUidctl
in I.Jnbcs'e)

Contrarti

. Vcnr 1 ■
• (cons h>du<i(H
in 1.2 nboye)

.  Rcnrtral

Option
(Vcar 3)

Renewal

Option .
(S'cnr^l

Renewal

Option.
(Year 5)

32 eScrcener Plus"'*-' (eSP^")
nanagcmchi Information
system annual licenses for
EHDI. Critical Congenital Hcan
Disease (CCHD), Newborn
Bloodspot Screening (NBS) and
Birth Conditions with access for
jnlimiied users at DHHS,
ainhing hospitals, outpatieni
riinics-, and audiology centers as

S55.000 $57,750 $60,638 560,638 $60,638

Stale ofNHConiraci
bate: 11/13/2020

Comrticiof's Initials Page tip.
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

.pccified by DHHS. Includes
vital records matching.

•

j.

OZ Newborn Admission
^Joiificetion Information'^"

[NANT") forcuiomaied
jetnogrtphie data from birthing
'iospiial Electronic Healih
Records (EHRs) to OZeSPT" .
Ttanagemcni informaiidn
lystem.

$25,000 $5,150 $5,250 $5,113 $5,788

Telepathy EHOi^" for direct
-esults from hearing screening
:quipment with license keys for
jinhinR hospitals in NH

$15,000 $3,000 $3,150 $3,308 $3,473

VcJcpathy CCHD^** for direct
'csulis streaming from oxiineter
icreening equipment with
iccnsc keys for birthing
lospiials in NH to 02 eSP"*"
Ttanagement informal ion
>vstcm

$15,000 $3,000 $3,150 $3,308 $3,473

D2 Advanced Reporting Tool
license, includes Enterprise
Data Warehouse (EOSV)
:onncction and link to eSP^*'

.$8,000 $8,400 $8,820 $9,261 $9,724

Help Desk support,
implementation, end project
nanagement support. Cost for
'csources to monitor, implement
)nd support.

$26,000 $27,300 $28,665 $30,098 $31,603

2. CONTRACT PRICE

•Noiwkhsianding any provision in ihc Coniraci to the contrary,,nnd no^viihstandlng
unexpected circumstances, in no event shall the total of all peyn^enls made by the State
exceed the'amount indicated in Pun I. P-37 General Provisions • Block 1.8: Price
Limitation. The payment by the State of the total ConirBcl price shall be the only, and the
complete reimbuf^cmcnt to the Contractor for all fees and expenses, of whatever nature,
Incurred by the Contractor in the perfomiancc hereof.

5toi€ of NH Contract
Dale: 11/13/2020
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

T  TRAVEL EXPENSES ^

The Smte will not be responsible for any irovcl or out of pocket expenses incurred in the
performsnce of the Services performed under this Contract. The Coniracior must assume
ell reasonable {ravel and related expenses incurred t>y Contractor in performance of its
obligations. All labor rates In this Agreement will be considered "Fully Loodcd",
including, but not limited to: meals, hoicl/housing, airfare, car rentals, car mileage, and
any additional out of pocket expenses.

4. SHIPPING AND DELIVERY FEE EXEMPTION

The State will rwipay for any shipping or delivery fees unless spccincally itemized in this
Agreement.

5. INVOICING

The Contractor shall submit accurate invoices to the State on a monthly basis in
accordance with Exhibit C. Section I. Payment Schedule above, lo be paid by the Stale.
All invoices submitted shall be subject to the State's prior written approval, which shall
not be unreasonably withheld. The Contractor shall only submit invoices for Services or
Ddivcrables as permitted by the Contract. Invoices must be in a format as determined by
the State and contain detailed information, mcluding without limitation: itcmization of
each Deliverable and identification of the Deliverable for which payment is sought, and
the Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice,
the State will pay the correct and undisputed invoice within thirty (30) days of invoice
receipt, invoices will not be backdated and shall be promptly dispatched.

6. INVOICE ADDRESS

Invoices shall be mailed or emailed to:

Department of Health Human Services
Division of Public Health Services

Ofticc of Finance

29 Hazcn Drive

Concord,.NH 03301
dphscDntrftctbiHincfr5dhhs.nh.gov

Slate of NH Contract
Da,e:U/U/2020
Contractor's Initials Pagcl Tr"
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'  PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

T. PAYMENT ADDRESS ____
Paymcnis sholl be made via ACH. Use the following link to enroll with the State Treasury
for ACH payments: httnsV/www nh oov/ireasurv/srate-vendorttindcx.hlm

8. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fificcn {IS) business da)^. return to the
State the full amount of any overpayment or erroneous payment upon discovery or notice
from the State.

9. CREDITS

The State may apply crcdjts due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

10. PROJECT HOLDBACK .

Reserved

11. LIQUIDATED DAMAGES

" Reserved

Remainder of this poi-e intentionally leji blank •

State of NH Contract;D=tc:l_W^^O
Contractor's Initials Pagel^^
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PART 3 - INFORMATION TECHNOLOCV.EXHIBITS
EXHIBIT D - ADMINISTRATIVE SERVICES

EXHIBIT D - ADMINISTRATION SERVICE.

1. access/cooperation

As applicable, and subject to the applicable laws and regulations, the Slate will provide
the Contractor with access to all program Hies, libraries, personal compuier>based
systems, software packages, nccwork systems, security sysicms, and hardware as required

■  to complete the contracted services. The State will use reasonable efforts to provide
approvals, authorizations, and decisions reasonably necessary to allow the Contractor to
perform its obligations under the Contract.

2. STATE-OWNED DOCUMENTS AND COPYRJCHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials,
reports, and other work* in progress relating to this Contract. Upon expiration or
termination of the Contract with the State, the Contractor shall turn over all State-owned
documents, material, reports, and work in progress relating to this Contract to the State at
no additional cost to (he State. Documents must be provided in both printed and electronic
formal.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

3.1. The Contractor shall agree to the conditions of all opplicable State and federal laws ond
regulations, which are incorporated herein by reference, regarding retention and access
requirements, including without limitotion. retention policies consistent with (he.Federal
Acquisition .Regulations (FAR) Subpart 4.7: Coniractor Records Retention.

3.2. The Contractor end its Subcontraciora shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly ond sufTicienily reflect
all direct and indirect costs invoiced in the performance of their respective obligations
under the Contract. The Gonirocior and its Subcontractors shall retain all such records for
three (3) years following tcnninoiion of the Contract, including any e.xtcnstons. Records
relating to any liiigaiion matters regarding the Contract shall be kept for one (I) year
following the termination of all litigation, including the tenninatlon of all appeals or the
expiration of the appeal period.

3.3. Upon prior notice and subject to reasonable time frames, all such records shall be subject
to inspection, examination, oudii and copying by personnel so 'authorized by (he State and
federal ofTicials so authorized by law, rule, regulation or Contract, as applicable. Acc^
to these items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at
no cost to the State during "the three (3) year period following tenninoiion of the Cciilroci
and one (I) year tenn following litigation relating to the Conlract, including all appeals or

State of NH Conlract
Date: 11/13/2020
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EXHIBIT D - ADMINISTRATIVE SERVICES

(he expiroiion of (he oppeol period. The Coniracior sh&l) include ihe record retehiion end
Review requirements of ihis section in ony of its subcontrecu.

3.4.. The Sieic agrees (het books, records, documenis, end other evidence of occouniing
procedures and practices related to the Contractor's cost structure nnd prdHt fociors shall
be excluded from the Stale's review unless (he cost of ony other Services or Dellvereblcs
provided under the Controci is colculoted or derived Trom ihe cosi structure or profii
foctofs.

4. ACCOUNTING REQUIREMENTS

The Contracior shnll maintain an occouniing system In accordance with Generally
Accepted Accounting Principles (GAAP). - The costs applicable to the Contract sihall be
ascertsinable from ihe accounting system and the Contractor shall maintain records
pertaining to the Services and aH'othcr costs end e.xpenditu'res.

Remolnder ofthis page hacntroneKy fe/i blank
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EXHIBIT E - IMPLEMENTATION SERVICES

I. PROJECT MANAGEMENT

The Siotc believes (hsi effeciivc communicoiion ond reporilng arc essential to Project success.
The Contractor shall employ effective communication and Reponing strategics to ensure Project
success. The Comracior Key Project Siaff shall participate in meciings as re<)uesied by the Slate,
in Bccordance with the requirements aitd terms of this Contraci. - - ^

1.1. State Meetings end Reports

The Contractor Key Project Siaff shall panicipaie in meetings as requested by the State,
in accordance with the requirements ond terms of this Contraci.

1.1.1. Introductory Meeting: Porlicipanis ̂ viil irtclude the Contractor's Key Project
SiafT and State Project leaders. This meeting will enable leaders to become
acquainied''and establish any preliminary Project procedures.

In oddiiion, the Introductory meeting is to assure all understand a high-level scope
of the project, ne.\i steps and assure that relevant siakeholders are ideniified.

The Iniroduciory Meeting uill assist in planning the project kick-off meeling and
assure all essential personnel are included.

1.1.2. KIckofTMccting: Ponicipnnis will include the State and the Coniracipr's Project
Teams and major stakeholders. The onsiic or web-based kick<fF meeting will
occur no later than two (2) weeks ofier the contrttct effect date, to establish o sound
foundation for aciiviiles that will follow.

The coniraci scope will be reviewed and discussed. The work required to complete
•each clemeni successfully will be reviewed. The kick-off meeting agenda will
include, but is not limited lo;-

1.1.1.1. High-level project;de$cripiion ond gonis

1.1.1.2. Assumptions

1.1.2.5. Constraints

1.1.2.4. Risk Management

.1.1.2.5. Data Management and Change Control

1.1.2.6. Siakeholders and responsibilities

1.1.2.7. Proposed project timeline

1.1.2.8. Communication plan

1.1.2.9; Training plan w:

State ofNH Contraci
Da,e:ll/U/2020
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1.1.2.10. Reponing

1.1.2.11. Meuureinenl cnteris

1.1.2.12. Aclion items

1.1.3. Status Meetings; As pen of ongoing moniioring and siaius updates, ihc
Contracior. will raciliiaie wcb-based status meetings. Participants will include, at
the minimum, the Controcior's Project Manager and the Stale Project Monager.
Oihcr key project personnel will panicipaie as needed. The overall Project aiotus
and any additional topics needed to remain on schedule and within budget will bc
discussed. A status and error report from' the Coniracior shall serve as the basis
for discussion.

Status Meetings will occur on a biwecUy basis at a minimum, initially. A mutually
agreed upon rcoccurring day and time will be set during the project KickofT
Meeting.

Upon system deployment, the frequency of status meetings may occur on a
monthly bases, upon approval by the State.

•  The Contractor shall assign a staff member as ihc noie laker who will be document
'  end distribute meeting minutes.

Siorus Meeting will include shoring of agenda items and documents Including, but
not limited 10 status repons. .;r

The Work Plan will be reviewed and updated at each Siorus Meeting.

the Contracior shall distribute Status Meeting Agendas to meeting participants.
Status Meeithg topics will include, but are not limited to:

1.1.3.1. Current Product Ocvelopmcnl Life Cycle Status Update

1.1.3.2. Recent progress

1.1.3.?. Upcoming Milestones.

1.1.3.4. Blocks/issues

1.1.3.5. Current Item (feature) Implemcniolion Status Update

1.1.3.6. Recepi progress

I-.1.3.7. Upcoming Milestones

1.1.3.8. Blocks/issues

1.1.3.9. Review of outstanding call center issues log

1.1.3.-10. Applicaiion

1.1.3.11. Progi^m and business process

1.1.3.12. Review of esiimaics/chtingc'requests

State of NH Contract
Da,e:n/U/2020
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1.1.3.13. Action Hems Assigned

1.1.4. * Special Meetings: Needs may arise that require special mceiirtgs with Slate
leaders. Project stakeholders and advisory boards, to address specinc and/or
urgent issues.

The ConirBCtor shall schedule special web-based meetings to address specific
items or iniiiaiives. Thc ConirBCior shall provide tailored agendas to meeting
participants.

1.1.5. Exit Meeting: "Participants will Include Project leaders from the Contractor anti
the State. Discussion.will focus on lessons learned from the Project and on follow
up opiions thai the State may wish to consider.

The Coiiiractor shall provide on agenda. Meeting topics will include, but are not
limited to:

1.1.5.1. Lessons learned. " *

1.1.5.2. poDow-up tasks.

1.1.5.3. Legacy data.

1.2. The Contractor shall prepare agendas and background infonnaiioit for State meetings.

1.3. The Contractor is responsible for drafting fonnal presentations for Slate meciings, such as
a presentation for (he kickoff mcciing.

1.4. The Contitcior shall droA Meeting Minutes to provide a record of decisions made, items
discussed and accomplishments reviewed, as well as assi^ed action items.

1.5. The Contractor shall distribute Meeting Minutes via anail within (wo (2) business days of
each meeting.

1.6. • The Contractor's Project Manager or Key Project Staff sltall submit monthly status reports
In accordance with the schedule and icnns of this Contract. All status reports shall be
prepared In formats approved by the State. The Contracior's Project Manager shall assist
the Stale's Project Manager, or itself produce reports related to Project Manageinchi as
reasonably requested by the Stoic, all at rx) additional cost to the Stole. The Contractor shall
produce Project status reports, which shall contain, at a minimum, the following:
1.6.1. Project status related to (he Work Plan;

1.6.2. Deliverable status;

1.6.3. AccompHshmenis during weeks being reported;

1.6.4. Planned activities for the upcoming two (2) week period;

1.6.5. Future activities;

1.6.6. Issues and concents requiring resolution; and

1.6.7. Report and remedies in case of falling behind Schedule.
State of NH Contract
Dale: 11/13/2020
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1.7. As reasonably requcsied by the Siaic, ihc Coniraciof shall provide the Stale wiih infonnaiion
or rtpcm regarding "the Projcci. The Comracior shall prepare special -reports and
preseniations relating to Projeci Management, and shall assist the Slate in preparing reports
and preseniaiions, as reasonably requested by ihe ̂ wie, oil oi nooddiiionol cosi lo the State.

2. IMPLEMENTATION STRATECV

2.1 Key Componcntf '

2.1.1. The Contractor shall employ an indusiry-standord Implementation strategy wiih a
timeline set forth in accordance with the WorV Plan.

2.1.2. The Contractor shall manage Project e.xecuiion ond provide the tools needed lo
create ond tnanage Ihc Project's Work Plan and tasks, manage and schedule projcci
staff, track and manage issues, manage changing requirements, maintain
communication wiihin the Project Team, ond report status.

2.2 Timeline

2.2.1. The timeline, siruciurcd to recognize inicrdcpcndcncies between applications and
cost structure of an effective end timely execution is set forth in the Work Plan. The
system shall be ready for Implementallon in accordance with the Work Plan.

2.2.2. During the iniiiol planning period, Projcci task and resource pluns will be
established for:

2.2.3. The pfcliminary training plan. •'

2.2.4. The change managcmeni plan,

2.2.5. Communication approaches,

2.2.6. Project standards and procedures finalized, and

2.2.7. Team training initialed.

2.3 Change Managemcnr ond Training

2.3.1. The Coniracior's change maitagenieni and training services shall be focused on
developing change management end training strategies and plans. Its approach
relies on State resources for ihe execution of the change management ond end user
training.

2.3.2. The Contractor shell conduct en assessment of user.training needs and provide a
mixture of web based training and onsitc training based on speciftc user needs.

2.3.3. The Contractor shall provide onsitc training for initial rollout that promotes buy-in
ond initioies a "train the trainer" process:

2.3.4. The Contractor shall provide training and reference materials for all aspects of the
integrated system. For new insioll&iions, the Contractor shall offer live training.

k . » * ar_. I _ - ' _ Ifollowed by virtual training from its online .learning platfort^t, OZ.mosis'"*'.

-w
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Addiiionflliy, help text and user manuals shall be available for reference. Reports,
searches and e.xports wilt be included in new user trainings, and public health users
and program managers will receive advanced insiruciion on specinc reporting
funcrionilitics relevont loihetr roles.

2.3.5. The Contracior shall dcsip and implement an crTcctive training plan thai includes
0  (oilored curriculum. A imtning leader equipped with a comprehensive
undemanding of the Daio Managemeni System will work closely with (he Stale in
order for training to remain relevant and timely for all Stakeholders. Role-based
training is an tniegrel component of the curriculum to present essential skills, and
demonstrate how to apply ihaj information in scenarios that are mconingfu) for
users; from State staff to screeners and program managers at birthing facilities.

2.3.6. The Contractor shall offer a training site that mirrors the production systems for
users to practice.

2.3.7. The Contracior shall obtain Slate tipprovol for all training ntaierials prior to training
commencing.

2.3.6. - The Contractor shall develop o method to distribute a survey evaluation at the
conclusion of each training to gain timely ond actionable feedback.

2J.9. The Contractor shall be ne.cible to support additional sveb-based instruction vs
onsiie training should that format be more conducive.

2.3.10. The Contractor shall provide a smart and inlullivc online Learning Manageincni
System (LMS) to supplement training and developnicnt effon's that allows the State
to manage users by (^Bcillty, set who has access to the training, view reports to know
who has accessed (raining and what was covered, scores on quizzes, and whether
userf have earned a certificate of successful completion. Users will have 24/7
access to courses and user guides for self-paced learning, reference, and FAQs. The
Contractor shall provide access to;

2.3.10.1. The online learning management systems,

2.3.10.2. Recordings of previous'live webinars,

.2.3.10.3. User guides, '

2.3.10.4. Training slides,

2.3.10.5. Quick guides, end

2.3.10.6. Access to p Trainer to ensure refresher training con be implemented at
any time in a fonnai thai best meets the needs of the stale.

2.3.11. The Contractor shall maintain training manuals, agendas, and example recordings
from new-user trainings and provide updates to trainings, documeniaiion and user -
guides prior to new releases as pan of the pre-production process.

State of NH Contract
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2.3.12. The Conincior shall provide a Slate specific user manual as a deliverable for ail our
insiBllations to ensure screenshois. workflows arid sicps mirror whai the'user will
sec in the Slate specific version of eSP^*'. The Controctor shall ensure manuals
include Siste logos es opplicoble. The user manual shall not have any feotures not
included in the production system. The Contractor shall deplpy'a log-in page wiih
slate specific infonnaiion tnd color palate. User guides will mirrorihccolorscheirte
and look and feel.

■Remainder of this page intentionally left blank
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EXHIBIT F-TESTINCSERVICES

1. TESTING AND ACCEPTANCE ^

The Contractor shMI bear all responsibiliiics for (he hill suite oflesi Planning end preporoilon
(hroughout ihe Project. '

0;'. The Contractor will provide (raining as necessary to (he State staff responsible for test
activities.

b. The Controc(or shall be responsible for all aspects of testing conioincd in (he Contractor
Acceptance Test Plan to be submitted upon approval of this Contraci. The plan shall
include, at no additional cost, suppon during User Acceptance Test conducted by the State
and the testing of the training materials.

c. The Test Plan methodology shall reflect ihc needs of the Project and be included in the
ftnallzed Work Plan. A seporoie Test Plan and set of test maieriols will be prepared for
each SbHware function or module.

d. All Testing and Acceptance (both business and technically oriented testing) sholl apply to
testing the System as a whole, (e.g., software modules or functions, and
Implementaiionfs). This sholl Include planning, test scenario and scnpt development, Dot'a
and System preparation for testing, and execution of Unit Tests, System Intcgroiion Tests,
Conversion Tests, InsiaUaiion tests. Regression tests. Pcrfonnancc Tiining and Stress
tests, Security Review and tests, and suppon of the Stale during User Acceptance Test
and Impleineniotlon.

t. In addition, the Contractor shall provide a mechanism for reporting actual test results vs.
expected results end for the resolution and tracking of ell errors and problems idenlified
during lest execution. The Coniracior shall also correct Deficiencies and suppon required
re-iesiing.

1.1. Test Planning and Preparation

1.1.1. The Contractor shall provide the State with an overall Test Plan that will ^Ide
.  all testing. The Contractor provided, Slate approved, Test Plan will include, at a

minimum, ideniiricaiion, preparation, and Oocumenielioh of.planned testing, a
requirements iraceabiliiy matri.r, test variants, test, scenarios, test cases, test
scripts, test Data, test phases, unit tests, expected results, ond a tracking method
for reporting ectuol versus expected results as >vell as all en-ors ond problems
identified during lest e.xecuiion.

1.1.2. As Identined in the Acceptance Test Plan, end documented in accordance with
the Work Plan and the Coniraci, State testing will coihmcncc upon the
Conlraclor's Project Manager's Certincalion. in writing, that the ConirDClor's
own staff has successfully executed all prerequisite Comraclor's lesitng, blong

Slate of NH Contract
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.1.3.

with reporting the ocrua) testing results, prior lo the start of any testing e.<iccuied
by Stole srafT. TTie State will be presented with a State approved Acceptance Test
PIpn, test icenarios, test ctscs, ie$i scnpii, lesi daio, and c.tpecicd results.

The State will commence its testing within two (2) weeks of receiving
CeniOcation from the Contractor that the State's personnel have been troincd and
the System is insiolled. configured, complete, and ready for State testing. The
testing will be conducted by the State in an cnviromncni independent from the
Contractor's development envirortnieni. The Contractor must assist the State with
testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate reports, and conduct stress end perfonTtonce testing, at no
additional cost.

1.1.4. Testing begins upon completion of the Software connguraiion as required and
user iroining according to ilte Work Plan. Testing ei>ds upon issuance of o letter
of User Acceptance Testing (U AT) Acceptance by the State.

t.i.S. The duration of time required for user acccpiance testing shall be determined at
the planned projeci kick-off meeting.

1.1.6. The' Coniracior must demonstrate its testing methodology is integrated with the
State standard methodology.

1.2. Unit Testing

1.2.1. In Unit Testing, the Contractor shall test the application components on an
individual basis lo verify that the inputs, oulpuis, and processing logic of each
application component functions without errors. Unit testing is performed in
either the development environment or a testing environment.

1.2.2. The goal is to find errors in the smallest unit of Soflvvare before logically linking
it tnio larger units, if successful, subsequent testing should only reveal.errors
related to the intcgrstion between application modules.

1.2.3. The Contractor developer, who is responsible for a specific unit of work, will be
responsible for conducting the Unit Testing of their modules.

Activity
OescripHon

Develop the scripts needed to Unit Test individual
application modules, inlerfaccfs) and conversion
components.

Coniroclor's

Team

Rciponslbilitict

For application modules, conversions and interfaces the
Contractor's leant will jdcniify applicable lest scripts
nnd installotioii instructions, adapt them to the Project
specifics, test the process, and compare with the
documented c.xpccicd results.

Stale ofNH Coniraci
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VVork Product

DcicripHon
Unii'Tested Modules ihet have been tested to verify that
the inputs. Outputs, and processing logic of each
oppticoiion module funcltons svlthout errors. Individual
detailed test scnpis and insiallaiion guides list all the
required fictions and Oaifi to conduct the test, the process
foriesi execution, and the expected results.

1.3. System Integration Testing
»  ,

1.3.1. The new Syslcm is tested in integration with other opplicolion Systems (legacy
find service providers) in a produclion-likc cnVirbnmcnl. System Iniegralidn
Tesiing validates the iniegmtion between the individual unit application modules
end verifies thai the new System meets defined requirements and supports
exccuiion of interfaces end business processes. The System Iniegroiion Test is
performed in a test cnvironmcni.

1.3.2. Thorough cnd-io-end testing shall be pcrfonned by the Contractor icoin(s) to
confinTi that the Applicoiion intcgroics with any inierfoccs. The test cmphasixes
cnd-tO'end business processes ond the flowofinfonnsiion ocross opplicDiions. It
includes oil key business processes and interfaces being implemented, confmns
Data transfers wiih external panics, and includes the irflnsinission or printing of
fill electronic and paper documents.

Activity Dcscrlprion Systems Integration Testing validates the iniegrslion
between the larget.applicaTion.modules and oiher Sysicrhs,
and verifies that the new Sysicm meets defined interface
rcquirancnis ond suppons c.xecution of business processes.
This test emphasizes end-io-cnd business processes end the
Dow of infonnaiion across the applicoiion. h includes fill
key business processes and interfaces being implcmcnicd,
conflnns Dale transfers with c.ttcmol panics, ond includes
the irtinsinission or .priming of all elecironic end pop'er
documents.

ControctorTcam

Responsibilities

• Joke the leod in developing the Systems Iniegroiion Tcsi
Spccificaiions.

• Work jointly with the Stoic to develop end load the Oaio
profiles 10 support the lesi Specificoiions.

• Work jointly with the Stole to validate components of the
test scitpts.

State of NH Coniraci
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EXHIBIT F-TESTINC SERVICES

State

Reiponsibiliiies

• Work jointly with the Comrocior to develop the Systems
Integration Test Speciricstions.

• Work joinily with ilic Contractor to develop and load (he

Oaio pronics to support (he test Specificatioos.

• Work jointly with the Contractor (o validate components of
the test scripts, modiricoiions, Pi.tcs-and olhcr Syslem
interactions with the Coniractor supplied Software Solution.

Work Product

DetcrlpHon
'.The Inicgration-Tcsied Sysiem'indicaies (hai.all inierfoces
between the application ond the legacy and third-party
Systems, inierfoces, ond oppliceiions are functioning
properly.

Convertlpn / Migration Validation Testing

Target appHcaiion functions is velidited in Conversion Validation Testing. •

Activif)' Description The conversion volidoiion test should replicote ihe entire flow
of the converted Data through the SoBworc Solution. As the
Soflwore Solution is interfaced to legacy or third-pony,
applicfltions/intcrfaces, testing verifies that the resulting flow
of ihe convened Ooio through these interface points performs
correctly.

ControctorTeam

Responsibilities
For conversions and inierfoces, (he Contractor's teont will
execute (he applicable validation tests end compare execution
results with the documented e.<pec(ed results. .

Stole

Responsibilities

With Contractor assistance, extract and cleanse the legacy
Data, if necessary, (p be convened in the Data conversions.

Work Product

Description

Validation-Tested Conversion f*rograms. These programs
include conversion programs that ha.vc been tested to verify
thai the resulting convened legacy Daioperfonnscorrcctly in
the entire suiie of the Application.

SioieofNHConiraci
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■  PART 3 - INFORMATION TECHNOLOGY EXHIBITS
exhibit F-TESTING services

1.5. instollarion Testjag

In Insiflllation Tesiing. the applicaiion componenis ere installed in the System Test
environment lo test the insiallaiion routines end ore reHncd for the eventual production
environmeni. This aciiviiy serves as fl dry run of ihc insiallaiion steps Inprepamtion for-
configuring the production System.

1.6. User Acceptance Testing (UAT)

1.6.1. UAT begins upon completion of (he Software configuration as required ond usct
training according to (he Work Plan. Tesiing ends upon issuance-of a Iclier of
UAT Accey(8t\ce by the State.

1.6.2. The Contractor's Project Manager mi;si certify in writing, that the Contractor's
own stofTh&s successfully executed all prerequisite Contractor testing, along w.lih
reining the actual testing results prior to the sian of any testing executed by
State stfifT.

1.6.3. The State shall be presented with all testing tesuhs, as well as wriiicn Certification
that the Contractor has successftilly completed the prerequisite tests, meeting the
defined Acceptance Criteria, and performance standards. The State shall conduct
the UAT utilizing scripts dcvelopeti as identified in the Acceptance Test Plan to
validate the functionality of the System ond the iitierfaces, and verify
Implementation readiness. UAT is pcrfonncd in a copy of the production
environment and con serve as a pcrfonnancc ond stress test of (he System. The
User Acceptance Test may cover any aspect of the new System, including
adminisiraiivc procedures (such as backup and recovery).

1.6.4. The User Acceptance Test (UAT) is a verification process performed in 6 copy of
the production environmeni. The User Acceptance Test verifies System
funciionoliiy against predefined Acceptance criteria that support ihe successful
execution of approved business processes.

1.6.5. UAT will also serve as a pcrfonnancc" and stress test of the System. It may cover
any aspect of the new System, including administrative procedures such as
backup and recovery. The results of ihe UAT provide evidence that the new
System meets the User Acceptance criteria as defined in the Work Plan.

1.6.6. The results of the User Acceptance Test provide evidence that the new System
meets the User Acceptance criteria as defined in the Work Plan.

1.6.7. Upori successful conclusion of UAT and successful System deployment, the State
vvill.issuc a letter of UaT Acceptance and the respective Warranty Period shall
commence. v-

State ofNH Contract
11/13/2020
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1.7.

Acriylty Description The System User Acceplatjce Tests verify System
fuhciionaliiy against predefined Acceptance ̂ criteria, that
support the successful execution of approved processes.

Conlroctpr Team

Rctponslbilltlo
• Provide the Stale an Acceptance Test Plan and selection of
test scripts for the Acceptance. Test.

• Monitor tfie e.vccution of the test scripts ond assist as needed
during the User Acceptance Test aciivliics.

• Work jointly with the State in determining the required
actions for problem resolution.

State

Reiponiibilitlcs
• Approve the development of thc'User Acceptance Test Plan
ond Ihc set of Data for use during the User Acceptance Test.

• Validate the Acceptance Test environment.

• Execute the lest scripts and conduct User Acceptance Test
activiiics.

' Document and summarize Acceptance Test results.

• Work jointly with the Contractor in determining the reqiiircd
actions for problem resolution'.

> Provide Acceptance of the validated Systems.

Work Product

Descriprion

The Deliverable for User Acceptonce Tests is the User
AcccpiflnceTesi Results. These results provide evidenccihoi
the new System meets the User Acceptance criteria defined
inihc Work Plan.

Performance Tuning and Stress Testing

The ConifBciof shall develop and documcni hardware and Soflwarc configuration'and
tuning of the soHware infrasirncuirc as well as assist and direct the State's System
Adininisiroiors and Database Adminisiratori in configuring end tuning (he infraaruciurc
10 support the Soil ware ihroughoui the Project.

1.7.1. Scope

u. The scope of Pcrfomiance Testing shall-be lo measure the System level
metrics critical for ihc dcvelopineni of the applicaiions infrasiructurc ond
operation of the applications in the production environment.

State of NH Contract
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b. il will include (he mcasurcmcni of response rales of the epplicaiion for end-
user <(%nsaciions and resource ulilizaiion (of various servers and neiwork)
under various load condilions- These response rales shall become the basis
for changes and relesting until opiimum System performance is achieved.

c. Performance tesiing and runing shall occur in the rmal production
environment and shall use n copy oft he final produciiondaiabaseioprovidc.
the best results.

1.7.2. Test Types

Performance testing shall use two dilTereni rypes of testing to determine the
stability of the application, they ore baseline tests and load tests.

a. Baseline Tests: Baseline tests shall collect perfonitance data and load
analysis by running scripts where the output is broken down into business
tronsactidns or funciions. The test is like a single user executing o defined
butifxess iransaction. During baseline testing, each individual script is run
to establish a baseline for rronsaciion response time, throughput artd other
user-based metrics. ^

b. Load Tests; testing will determine if the behavior of the Systeni can
be sustained over a long period of time while ruruiing under expected
conditions. Load test helps to verify the ability of the application
environment under different toad conditions based on workload

distribution. Sysiem response time and utilization is measured and
recorded.

1.7.3. Tuning

Tuning will be the Contractor led and occur during both the development of the
application and load testing. Tuning is the process whereby the application
perfonnance is ma.ximized. This can be the result of making code more cfTicient
during development as well as making tuning pnromeier changes to the
environinenl.

1.6. Regression TcsHog

1.8.1. As a result, of the user icsiing activities, problems will bc'idcmined that require
correction. The State will notify the Comracior of the nature of the testing failures
in writing. The Contractor will be required to pcrfqnn ndditional iesting ociiviiics
in response to State andfor user problems identified from the testing results.
Regression Testing means selective re-iesiing lo detect faults introduced during
the modification cITon, boih to verify that the mOdificoiibns have not caused
unintended adverse cfTctis, and to verify that the modified and related (possibly
affected) Sysiem components still meet their specified requirements.

M
State ofNHComrBCi
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1.6.2. tn designing end conducting such Regression Tesiing. the Coniracior will be'
required to assess ihe risVj inhcrcni to ihe modiricotion being Implemenied and
weigh those risks againsi (he lime and effon required for eonduciing (he
Regression Tests. In oihcr words, (he Contractor will be expected to design and
conduct Regression Tests thai will ideniify any unintended consequences of (he
modificaiion while laking into accouni Scl^dule end economic considerations.
0. For each minor faliure of an Acceptance Test, the Acccpionce Period shall be

extended by corresponding dme defined in the Test Plan.

b. The Coniracior shall notify the State no later than five (S) business days from
the Conlracior's receipt of written notice of the test failure when the
Contractor e.xpccis the corrections to be completed and ready for reiesling by.
(he State. The'Contractor will have up to Hve (5) business days to make
corrections (o the problem unless specifically e.xtended in writing by .the
State.

c. When a programming change is made in response (o a problem ideniified
during user tesiing, a Regression Tesi Plan should be developed by ihe
Coniracior based on the undersianding of ihc program end ihe change being
made to the program. The Test Plan has iwoobjeciives;

i. Validate ihai ihe change/updaie has been properly incorporated
inio the program; end'

ii. -Validate that Ihere has been r>o unintended change lo the oihcr
portions of the program.

• V* ^

d. The Coniracior will be c.xpecicd lo;

i. Create a set of lesi conditions, test coses, and icsl Oaia ihni will
validote (hai ihc change has been incorporated correctly;

(i. Create a set of test conditions, test cases, and lest Oaio that will
validate ihat the unchanged portions of the program still operate
correctly; and

iii. Manage (he entire cyclic process.

e. The Contractor will be e.xpected to execute the Regression Test, provide
actual testing results, and certify its completion in writing to (he State prior
(0 passing the modified Soflware application to the users for relesiing.

1.8.3. In designing and conducting such regression testing, the Contractor will be
required to assess (he risks inherent to the inodification being implcmcnicd and
weigh Ihose risks against (he time and dTon required for conducting (he
regression tesis. In other words, the Coniracior will be expected to design and
conduct regression tests that vyiti iderdify any unintended consequences of the
modification while taking into account Schedule and economic considerations.

State of NH Contraci
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1.9. Security Review and Testing

1.9.1. IT SecuriJy involves oil functions pcnatning to the securing of-Stotc Ooio ond
Systems through the crcoiion ond dcTmition of security policies, procedures ond
conirols covering such oreos os Idemincation, Aulhcniicaiion ond non>
' repudiation.

1.9.2. This is a SAAS controci. All softwa/e sholl be hosted on the Conlracior's
hardware ai''© secure date cenier. All componcnis of ihc Sonwarc shall be
Reviewed and tested to ensure the proleciion of Hardwore and SoHware and il$
relaied Data assets. Tests shall foeus on the technical, Ddininistrative and physical
security controls thai hove been designed into the System orchiicctuit in order to
provide the necessary Conridentialiiy, inicgriiy and availabiltiy. Tesis shall, ol o
mininiuin, cover each of ihe service componcnis. Tcsi procedures sholl include
peneiroiion tests (pen tests} otid application vulnerability scanning..

SERVICE COMPONENT DEFINES THE SET OF CaPABIUITIES
TI4AT:

Idcntificotion ond Authcnllcoilon Supports obtaining infonnation about (hose
poriies attempting to log onto a System or
application (br security purposes and the
validation of users.

Access Control Supports the management of pennisslons for
logging onto a computer or network.

Encryption Supports the encoding of Data for security
purposes.

Intrusion Detection Supports ihe detection of illegal enironcc into a
computer System.

VcrHlcotion Suppons the connrmwioriof authority to enter
a computer System, application or network.'

Digitot Signature Cuarantecsjhe unaltered sioicoro file.

User Monogcment Supports the odminislraiion of computer,
application ond network accounts within on
organitailon.

Stole orNHConirtJCi
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Role/Prlvdegc Management Supports (he granting of a'bitilles to users or
groups of users of a computer, application or
neiwork.

Audit Troll Capture ond Anolytis Supports the id.cntincoiion and monitoring of
activities within an opplicotion or System.

Input Validation

t

Ensures the apptlcaiion is protected from
buffer overflow, cross-site scripting,
Structured Query Language (SQL) injection,
and unauthorized access of files and/or
directories on the server.

1.9.3. Tests shBll focus on ihc technical, odminisireiivc end physical security controls
that have been designed it^io the System architecture in order to provide the
necessary CortFideniialiiy, integrity and avallabllily. Tests shall, at a minimum,
cover each of the service components. The Coniracior shall provide a cenificaic
of Dpplicolion, vulnenibiliiy scarming, and 3rd pany Penetration Tests (pen test)
when appropriate.

1.9.4. Prior to the System being moved into production the Contractor shall provide
results of all security testing to ihc Dcpamnenl of Infonnalion Technology for
Review and Acccpioncc. Ail Software and hardware shall be free of malicious
codefmalwarc).

1.10. Penelraiton Testing (Non-PCl)

The Contractor shall Rro%'idc Cenificallon that their Software nnd System environment
has undergone penetration testing in accordance with current recoinmcndaiions from a
recognized-industry standards organization, such as ihe U.S. Department of Commerce
National Insiiiulc of Standards T«hnology (NI ST). The State requires that the Contracior

.  has this testing performed annually by o qualified third-party Vendor at least annunlly,
and after every major release.

1.10.1. Implcmcni a methodology for peneiraiion testing ilioi includes the following:

a. IndtiSiry-acccpted peneiraiion testing approaches (for example, NlST SPSOO-
115).

b. Includes coverage for the entire COE perimeter and critical Systems.

c. Includes testing from both inside and outside the network.

d. Includes testing to volidnic any segmentation and scopc-rcduclion contmls.

Stole of NHCcftlraci
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e. Dennes appliceiion-loyer penetroiion lesis lo include, ei a minimum, ihe
vulnerabiluies lined in PCI DSS Complionce: Rcquiremcni 6.5.

f. DeHnes neiwork-layer penciraiion icsis lo include componeni* ihol suppon
nci»vori( functions as well as Operaiing Sysicms.

g. Includes Review and consideration of threats and vulnerabiliiies experienced
in the lasi 12 monihs.

h. Specifics retention of pcneiraiion testing results end remediation eciiviiies
resulis.

1.10.2. Pcrfonn external penetraiion testing at least annually and aRer any signiriconl
infrastruclure or application upgrade or inodificaiion (such as an Operating
System upgrade, a tub-network added to the cnviroruhent, or a web server added
to the enyironmcnl).

:  I.IOJ. Pcrfonn internal pcneiraiion testing oi least onnuoliy and after any signincani
infrastructure or applicaiion upgrade or inodiftcaiion (such as on Operaiing
System upgrade, a sub-network added to the eoNHronmeni, or a web server added
to the environment).

1.10.4. Exploiiable vulnerabilities found during penetration icsiing arc corrected ond
testing is repeated to verify ihe correction's.

.  1.10.5. If scgmeniiiion is used to isolate ihc CDE from other nenvorlcs. pcrfonn
penetration tests at least annually and afler any changes to segincntoiion
coniroli/mcihods to verify that the .scgmemaiion methods arc opemiion and
crfeciivc, end isolate oil oui-of-'scope Systems from in-scopc Systems.

2. Successful UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceptance.
•  - I

3. System Acceptance

Upon completion of the Warranty Period, the Stale shall issue a Letter of Final System
Acceptance.

Reftiuliftli'r of iUispoffC intcniioiiully U/f blank
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EXHIBIT G - MAINTENANCE AND SUPPoilT SERVICES
1. SYSTEM MAINTENANCE

The Coniracior shall melniain and suppori ihc System in fill infiicrio) respects os described in Pan
2 - Infonnaiion Technology Provisions, Section I: Contract Documents, through the Contract
end date.

1.1. Coritraclor's Responsibility

The Conimctor shall mniniain the Sysicin in accordoncc with the Contrtci. The
Contractor will not be responsible for maintenance or support (or Soflwarc developed or
modified by the State.

1.1.1. Maintenance Releases

The Coniroctor shall make available to (he Siste (he latest program updates,
general Mainicnnncc Releases, selected funciionaliiy releases, patches, and
Documeniotion that arcgcncraliyoffcred to its customers, oi no additional cost.

2. SYSTEM SUPPORT

2.1. Contraclor's Responsibility

2.1.1. The Contfoctar will be responsible for pcrfonhing on-stic or remote technical
support in accordance with the Contract Documents, including without llmltDiion
the requirements, icnns, and conditions contained herein.

2.1.2. As part of the SoRwarc maintenance Agrccmcni, ongoing Soflwarc moihicnancc
and support levels, Indluding fill new Soflwarc releases, shall be responded to
according to the foUowing:

Class A Dendcnclcs - The Contractor shftll have avaifablc to the Stale on-call
telephone assistance, with issue tracking avaK.oble to the State, eight (8) hours per
day find Five (5) days o week with an email / telephone response within Two (2)

5  hours of request; or the Coniroctor shall provide support on-siic or with remote
diagnostic ̂ rvlces. within Four (4) houiT of a request;
Class B & C Deficiencies - The State shall notify the Contracior of such

'Ocflciencies during regular Business Hours and the Contracior shall respond back
within Four (4) hours of noiificaiion of plnnned corrective action.

M
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES

3. SUPPORT OBLIGATIONS AND TERM

3.1. The Conirocior shair repair or replace Sonware. and provide meinienance of the Software
in accordance wilh ihe SpecifiCBilons and icnns and requiremcnis of ihe Coniracl.

3.2. The Contmcior shall maintain a record of the nciivities related to Warraniy repair or
malnlcnance ociivilics performed for (he Siflic.

3.3. For all maintenance seivice coDj. ihc Contfacior shall ensure the rollowing infonnation
will be collected and mainiaincd:

3.3.1. Nature of the Dcnciency;

3.3.2. Current status of Ihc Deficiency;

3.3.3. Action plans, dales, end limes;

3.3.4. Expected and actual completion time;

3.3.5. Deficicocy resolution infonnaiion;

3.3.6. Resolvedby;

3.3.7. Idcniifying number (i.e. wofic order number); and

3.3.8. Issue Ideniiricdby.

3.4. The Contractor must work with the Dcpanment lo'ideniify and troublcshooi potentially
large-scale System failures or Deficiencies by coHcctitig the following infonnaiion:
3.4.1. Mean time between reported Deficiencies with Ihc Software;

3.4.2. Diagnosis of the root cause of the problem; and

3.4.3. Idcnlificailon of repeat calls or repeat Software problems.

3.5. If the Coniracior fails to correct a Deficiency within the alloiicd period of hme stated
above, the Coniracior shall be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue the remedies in Pan 2 - Information
Technology Provisions • Section 13.1 Tenninaiion for Default, as well as to return the
Contactor's product and receive a refund for all amounts paid to the Contractor, IncUiding
but not limited to, applicable license fees, within ninety (90) days of notification to the
C^jniractor of the State's refund request.

3.6. If the Contractor fails to correct a Deficiency within the aliened period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue the remedies in Pan I, P-37 Genera!
Provisions - Section.8: Evetti of Defouli/Remcdics.

Slate ofNHOomraci
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EXHIBIT H - REQUIREMENTS

EXHIBIT H - ̂ QUIREMENTS

I. REQUIREMENTS

See Anechmcni I - 8oiin«j Sy*i«m and Technical Reeulremenis. which is aiiached hereio and
incorporaicd by reference within.

Remaindet of this poge inttnlioiially left blank

State of NH Conlraci
Da,e;ll/13/?Q7D

Contractor's Initials Page! '
Page 35 of 69



DocuSign Envelope ID: B672251D-644A-495C-B689-D4C692F322E4

DocuSign Envelope 10:6672EE37-6A43-4ed4-849C-2B76SE0S474E

OocuSign Envelope 10:43B4Be5C-e7CA^A62-ADOl -eDBCeSE^BTDP

'  OocuS^EnvelepeID:2iB060A0-0809-4ACS^aA^86O5C6l3E6S

OeportmeDt of HcoUb ond Humao Services-

Integrotcd Data Management System for Maternal and Child Health Sereeoing Programs
DHHS-2019-05! /RFP-2O19-DPHS-1I-INTEC-0I

PART3-informationTECHNOLOGY EXHIBITS

EXHIBIT I-WORK PLAN

EXHIBIT!-WORK PLAN

The Contractor's Project Manager and the Siaie Projcci Manager shall rmoHze the Preliminary Work Plan
within thirty (30) Calendar days of the Effecdve Dote and further refine ihe loaks required to implement
the Project. The elcmenia of the Preliminary Work Plan are documented in accordance with the
Contractor's plan to implement the requirements defined in the R.FP and further described in the
Contractor's Proposal. Continued developmeni ond management of the Work Plan is ejoint cITort on the
part of the Contractor and State Project Managers.

The Prcliininary Work Plan created by the Coniracior is set forth in Section 6 of this Exhibit.

In conjunction with the Coniracior's Project Management ntcihodology, which.shall be used to manage
the Project's life cycle, the Contractor leant ond the State shall finalize the Work Plan at the onset of the
Project. This plait shall identify the tasks, Deliverables, major'inilesiones, task dependencies, and a
poymeni Schedule required to implement the Projcci. It shall also address intra-iask dependencies,
resource allocoiions (both State ond Conirqcior's icou) members), refine il>e Project's scope, and esioblish
the Project's Schedule, The Plan is documented in occordancc tvith the Contractor's Work Plan and shall
utilize agyced upon project management sofiwarc to support the ongoing inanagcmem of the Projcci.

I. ASSUMPTIONS

1.1. Ccncrnl

1.1.1. The Siatc shall prot'idc team members with decision-making authority to'
support the Implcmciitntioit efforts, at the level outlined in the Request for
Proposal Document Stoic Staffing Mairj.x.

1.1.2. All State tasks must be pcrfonncd in accordance with the revised Work Plan.

* 1.1.3. All key decisions will be resolved within five (5) business days; Issues not
resolved within this iniiiat period will be escalated to the State Project
Manager fpr resolution.

1.1.4. Any activities, decisions or issues token on by (he State that affect the
mutually agreed upon Work Plan timeline, scope, resources, and costs shall
be subject to the identi ficd Change C>)nirol process.

1.2. Logistics

1.2.1. The Coniraclor's Team shall pcrfonn this Projcci oi State facilities at no cost
to the Contractor.

1.2.2. The CoiiifBcior's Team may perform the work at o facility other than that
furnished by the State, when prociicai, at ilieir own expense.

1.1.3. The Contractor's Team shall honor all holidays observed by the Conimcioror
the State, although with pennission, may choose to work on holidays ond
weekends.

StoicofNH Contract _
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT I-WORK PLAN

1.2.4. The State shall provide adequaic fociliiies for the Coniracior's Team,
including PCs, phones, Virtu#) Privaie NeiworV (VPN) access, and modem-
based dial-out capabiliiy and access lo any necessary iniernal State networks
and/or sofiware (wiihin Stale standards). A physical workspoce for each
consultant, including a desk and chair, with the iiems mendoned above, shall
be provid^. Convenieni access to a high-speed printer, a hi^-speed copier,
and a fax machine shall be provided to ihc Project Team, as well os access to
conference rooms for meetings. This space, cquipmeni, and printer/fax
supplies shall be provided at no cosi to the Contractor's Team and sliatl be
available when ihe Projeci begins.

1.3. Project Management'

The State shall approve the Project Management Mcihodology used for the Project.

J .3.1. The Stale shall provide the Projeci team with reasonable access to the State .
• personnel as needed to complete Project tasks.

1.3.2. • A Projeci folder created within the Stale System shall be used forccmralijcd
storage and reiricvol of Project documents, work products, and other material.
and infonnation relevant to the success of the Project and required by Project
Team members. This cential repository is secured by deicnnining which ieam
members have access to the Project folder" arid granting cither view or
read/write pnvilcgcs. The Contractor's Project Manager will establish and
maintain this folder. The State Project Manager shall approve access, for the
State team. Documentalion can be stored locally for the Contraclpr and State
team on a "shared" nei\v'ork drive to facilitate case and speed of access. Final
versions of all Documentation shall be loaded to the State System.

1.3.3. The Contractor assumes that on Aliemoie Project Manager may be appointed
from lime to time to handle reasonable and ordinary absences of the Projeci
Manager.

1.4. Technical Environment and Monflgemtnt - ̂ SERVED

1.5. Conversions

The Contractor Team's proposal isbascdonihcossuinplionthat the Stale's technical team
• is capable of implementing, with assist#nee from the Contractor s technical team, a subset
of the conversions. Tl>e ConiractOf's Team shall lead the State with the mapping of the
legacy Data to the Contractor's applications. Additionally, the Contractor's Teem shall:
1.5.1. Provide the State with Cohiroctor's application Data rcquiremems and

examples, of Data mappings, conversion scripts, and Data loaders.- The
ConiractOf's Team shall identify the APIs the State should use in Ihc design
end dcvclopmeni of the conversion.

0#
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBITl-WORK PLAN J]

1.5.2. Provide guidance and ojsisiance wiih the- use of the Data loaders and
conversion scripis provided.

1.5.3. Lead ihc Review of functional and icchniccl Spccifictiions.'

1.5.4. Assist with the resolution of problems and issues associated with the
developmeni and Implementation of the conversions.

1.6. Project Schedule

Oeploymcni is planned to commence upon the Contract effective date, the date of
Covcmor and Council appmval. with a go-live date no laitr than four (4) months aflcr the
Governor end Council approval date.

1.7. Reporting

The Conlracior shall conduct bi-wceUy siaius meetings, end provide repotii that include,
bui are not limited to, minutes, ociion items, tcsi rtsuhs, and Documcniaiion.

1.8. User Training

The Contractor's Team shall;

1.8.1. Ledd (he development of the end-user training plan.

1.8.2. Train (he trainer approach shall be used for the delivery of end-user training.

1.8.3. The Stale is responsible for thc dclivcry of end-user training, '

1.8.4. The Stale shal I Schedule and track alicndance on all end-user training classes.

1.9. Performance and Security Measures

1.9.1. The Contractor's Team shall provide a perfomiance lesi workshop to identify
the key scenarios lo be tested, the approach and tools required, and best •
practices infonnelion on performance testing. ^

1.9.2. The Sioic shall work with the Comracjor on all icsling as set forth in Part 3 •
Exhibit F: Testing Services.

Stale of NH Conlract
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2. CONTRACTOR ROLES AND RESPONSIBILITIES

2.1. Contractor's Team Project Executive

The Coniroctor Teeni's Projcci E.\ccuiives (Conirocior ond Subconifedor Project
Executivea) thai) be responsible for nd vising on and monitoring the quality of the Services
throughout the Project life cycle. "Dic ProJcci Exccuiivc shall advise the Coniracior Team
Project tvlanagcr and the State's Projcci leadership on the best practice's Tor intplemeniing
the Contractor Software Solution within'the Slate. The Project C.T6Cutive shall panicipate
in the dennliion of the Project Plan and provide guidance to the State's Team.

2.2. Contraclor's Team Project Manager

The ConifBcior Team-Project Manager shall have overall responsibility forthc day-to-day
management of the Project and shall plan, track, end manage the activities of the
Contrtctor's Implemcnioiioit Team. The Coniracior Team Project Manager will hove the
following responsibilities:

2.2.1. Maintain communicaiions with the Stale's Project Manager;

•  2.2.2. Work with the Stole in planning and conducting a kick-off meeting;
2.2.3. Create and maintain the Work Plan;

2.2.4. Assign the Coniroctor Team consultants to tasks in the Implcmenloiion
Project occording to the scheduled si8(Ting requirements;

2.2.5. Define roles and responsibilities ofoU the Comracior Team members;
2.2.6. Provide bisveekly ond monthly update progress reports to the State Project

Manager;

2.2.7. Notify the State Projcci Manager of requirements for State resources in order
10 provide sufncieni lead lime for resources to be made available;

2.2.8. Review losk progress for time, quality, ond nccurocy in order to achieve
progress;

2.2.9. Review rcquiremcnis and scheduling changes ond identify the impact on the
Project in order to identify whether the changes may require a change of
scope;

/  2.2.10. Implement scope and schedule changes as 8oihori:ced by the State Project
Manager and with oppropriale Change Control approvals as idcntiricd in the
Implcmenloiion Plan;

2.2.11. Inform the Siatc Project Manager ond staff of any urgent issues if and when
they arise;

SioicofNH Comraci
Date;U/l3/2020
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2.2.12. Provide iheSiaiecomplaedProjeci Oetiverables and obtain sign-ofT from the
Stale's Project Manager;

2.2.13. Manage handofT to the Contractor operational siafT; ond

2.2.14. Manage Transiiion Services as needed.

2.3. Contractor's Team Analysis

The Coniracior Team shall conduct analysis of requiremenis, validate the Coniroctor
Team's undersianding.of the Sinie business requirements by application, and perform
business requiremenis mapping:

2 J. 1. Construct and confmn opplicoiion test case scenarios;

2.3.2.' Produce application configuration dcnniiions and configure ihe applications;

2.3.3. Conduct lesiingcriheconfigurcdapplicaiicn; ^

2.3.4. Produce functional Spccificotioos for e.xtensions. conversions, and interfaces;

2.3.5. Asslitl Ihe Sttiic In the testing of extensions, conversions, and interfaces;

2.3.6. Assist the State in e.vccuiion of the State's Acceptance Test;

2.3.7. Conduct follow-up meetings to obtain feedback, results, and
concurrence/approval from the Slate;

2.3.8. Assist with the correction ofcoofiguraiion problems identified during System,
integration and Acceptance Testing; and

' 2.3.9. Assist with the transition to productiort.

2.4. Contractor's Team Tasks

The Contractor team shall assume the following tasks:

2.4.1. Development and Review of functional and technical Speclficotlon to
detennine thai ihey are at an opproprime level of deioil and quality;

2.4.2. Development ond Documeniaiion of conversion and inierface progroms in
accordance with functional ond lechnicol Spccincaiions;

2.4.3. Development and Documeniaiion of insiellaiion procedures;

2.4.4. Development and execution of unit test scripts;

2.4.5. Unit testing of conversions end interfaces developed; and

2.4.6. Sys.icm IntegrDtion Testing.

SiaieorNH Conirsct
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EXHIBITS WORK PLAN

I  •

3. STATE ROLES AND RESPONSIBILITIES

The roliowing Siaic resources have been idcniiHcd Tor the Project. The time demands or the
individual State tcem.mcmben will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Maner Evperts" lime will vary based on the need
deiermined by the SiBie Leads and the phase of (he Implemenialion.

3.1. State Project Manager

The Siaic Project Manager shall work side-by-sldc wiih the Coniracior's Projcci Manager.
The role of ihc State Project Manager is (o manage State resources (If any), facilitaie
completion of all tasks assigned to State siolT, and communicate Project status on a regular
basis. The State Project Manager represents the State in all decisions on Implementation
Project matters, provides all necessary support in the conduct of ihc Impleinemalioh
Projcci, and provides necessary State resources, as defined by the Work'Plan ond-as
otherwise identified throughout the course of the Project. The State Project Manager has
(he following responsibilities:

3.1.1. Plan and conduct a kick-off meeting with assistance from ihc Contractor's
team;

3.1.2. Assisi ihe Coniracior's Projcci Manager in jhc development of a detailed
Work Plan;

3.1.3. Identify and secure the Simc Project team members in accordance with the
AVorkPlan;

3.i:d. Define roles and responsibilities of all State Project Team members assigned
to the Project;

3.1.5. Identify ond secure access to additional State end-user staff as needed lo
support specific areas of knowledge if and when required to pcrfonn certain
Implemenifliion tasks;

3.1.6. Communicate issues to Suite management ns necessary to secure resolution
of any mailer that cannot be addressed ai ihe Project level;

3.1.7. Inforn) Ihe Contractor's Project Manager of any urgent issues if and when
ihcyanse;

3.1.8. Assist the Conlntclor's team stafTto obtain requested information if and when •
required to pcrfonn certain Project tasks;

3.1.9. ■ Manage handoff to State operational staff; and

3.1.10. Manage Stale sioff during Transition Services as needed..

Slate ofNHContnsci
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3.2. State Subject Matter Expcrt(s) (SM£)

The role of (he S(are SME is (0 assist application leanu wiih on understanding of (he
.Stale's curreni business practices and processes, provide agency knowledge, and
participate in (he implementation. Responsibil.iiies of (he SME include the following:

3.t.1. Be (he key user ondconioci for their Agency or Department;

3.1.1. Attend Project Team iroining ond ocquirc In-depth functional knowledge of
(he relcvani 8pplica(ions;

3.1.3. Assist in validoling ond documeniing user requiremen(s, as needed;

3.1.4. Assist in mapping business requirements;

3.1.5. Assist in consuvcting test scripts ond Data;

3.1.6. Assist in System Inicgrotion, ond Acceptsnc.e Testing;

3.1.7. Assist in performing conversion and iniegraiion testing ond Dato Verification;

'3.1.8. Attend Project meetings when requested; ond
t

3.1.9. Assist in (raining end users in the use of the Conirocior's Sofiwore Solution
ond the btisiness processes the application supports.

3.3. Stale Technical Lcod fl nd.Architcct

The State's Technical Lcod and Architect reports to the Stale's Project Manager and is
responsible for leading and managing the Stoic's technicahasks*. Responsibilities include:

3.1.1. Attend technical training as ncccssory to support (hc'Projeci;

3.1.2. Assist the State ond the Conirocior's Team Project Managers to establish the
detailed Work Plan;

3.1.3. Manage the day-io-day aciiviiies of the Siotc's technical resources assigned
to the Project;

3.1.4. WorV with State IT tnonngcincnt to obtain State (echnico) resources in
accordance with the Work Plan;

3.1.5. Work in partnership with the Contractor and lead the State icchnicBl stafTs
effons in documenting the technical operaiiono) procedures and processes for
the Pfojcci./This is a Contractor Deliverable and it will be c-xpcctcd that the
Cpniracior will lead the overall efTon with support ond Assistance from the
State; and

3.1.6. Represent the technicol efforts of the Sintc at biweekly Project Status
Meetings.

Stoic of NHComraci
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3.4. State Application DBA (DoIT) - RESERVED

3.5. Stale Network Administrator (DoIT) - RESERVED

3;6. State Testing Administrator - RESERVED.

4. interfaces

Interfoces shall be implcmcnied in coopcrtiion wiih ihc Stoic in accordance with (he requironcnis
specified in Atiachmeol I - Business Sysicm and Technical Rcquiremchis.'

4.1. lolerface Responsibilities

4.1.1. The Coniracior's Team shnil provide ihc Siaic Conlractor Applicaiion Dam
requiremenis and e.xamplcs, of Dam mappings and interfaces iinplemenied on ■
Olhcr Projects.

4.1.2. The Contractor's Team shall idcmiry the APIs the State should use in the design
and development of the interface.

4.1.3. The Contractor's Team shall lead the State with the mapping of legacy Data to
the Contractor Application.

4.1.4. The Contractor's Team shall lead the Review or runciional and lechnicnl ■

interface Specifications.

4.1.5. The Coniraciof*s Team shall assist the Stale with the resolution of problems and
issues associated with the development and (mplementaiion of the interfaces.

4.1.6. The Contractor's Team shall document the functional and technical
Specifications for the inicrfaces.

4.1.7. The Contractor's Team shall create the initial Test Plan and related scripis to
Unit Test the interfoce. The Stole shall validaie and accept.

4.1.8. The Controcior.'s Team shall develop and Unit Test the interface.

4.1.9. The State and the Contractor's Team shall jointly verify and validate the
accuracy and completeness of the interface.

4.1.10. The Slate and the Comrocior's Teams shall jointly constnict test scripis and
create any Data needed to support testing the interfaces."

5. - APPLICATION MODIFICATION - RESERVED

State of NH Contract
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6. PRELIMINARY WORK PLAN

Phase Tasks for this phase Exit criteria Target

Due Date

• Initiation Review the scope of the
profect, risks, assumptions ■

and constraints, Idervtify

the'roles

\

Kick'off document that

includes forma) project

management,

communications, and

work plans

' 12/03/2020 .

Analysis Requiremenls gathering
with DHSS. 02 business

analyst team creates user

stories that incorporate

business and functional

requirements.

Requirements sign-off
from DHHS

12/15/2020

Design &

Coding

Define processes used to
complete the work "

defined and accomplish

the project's
requirements. The-

deliverables are produced
as outputs from the

processes perfo'rmedas
defined in the Microsoh

Project Plan task schedule.

Demo with sign o.ff
that the design

' satisfies the project
sponsors, end .users,

and-business

requirements.

3/22/2021 ■

Quality

Assurance

The Quality Assurance

(QA) team will write test

cases against the service

requirements to ensure

the Development (OEV)

team's build has

accurately delivered
against the respective

requiiemenls.QAwlll

.  then perform manual
testing, automated script

testing, convey testing

Sign off by the 02

Systems QA team once

all test cases have

passed or Identified
defects are deferred

3/23/2021

State of N H Comraci
Dale: 11/13/2020 ;
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EXHIBIT i - WORK PLAN

results and conduct a

defect review with the

DEVteam.

Internal,

user. .

acceptance

testing
IUAT)

The software build is ■

Iri'stalled in-a special UAT
environment. 02 internal

UAT tests cases and

assures system is '

funaioning per

requirements

Sign off by the 02
Systems UAT team
once all test cases

have passed or
identified defects are

deferred

4/01/2021

External

UAT

Meet with DHHS to review

work. Requirements are-

proyided with a summary

of the release and a

template for feedback.
Access to a UAT site is

provided where. Issues
discovered are reviewed

with the OZ team and

appropriate remediation
is planned.

Sign off that build is
ready for production

and production date

scheduled

4/13/2021

•  Production ' User.s arc alerted of
deploy scheduled,

completed code is moved
to production site, sanity
testing completed, end'

user training prior to go-

1  live as needed'

Release deployed and
functional, end-user

training complete .4/29/2021

w*

V'

CONTROLS. PROCESSES, AND REPORTING REQUIREMENTS TO ENSURE SMOOTH
ADMINISTRATION

OZ Sysicms employs ihc same managcmcni process, irrespective of the project type; ihcfcfore", o separate
project manngcmcni plan document for each project ivill noi be created. We will also abide by the
reporting rcquircincnis in Ihc RFP in the fqnnat specified by DHHS. Wc have provided « High-Lcvcl
proposed baseline project plan in the Appendix lo our response. All key deliverables yvill bc ldcnlified in
the respective Microsofl Projccl Plon as niilcsioncs for the project or release. Al] projects will,have
incosureable objectives and deliverables. Each project's scope will be captured in a KickolTDocum_em.

State of NH Contract .. . ,o-
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Like a project charter, ihe Xickoff Oocumeni will idcniify ihe work required lo complete each project
successfully. KickolTdocument components include:

Assumptiof>6

1. New Hampshire IT infrasimciure and resources arc available fqr establishing proposed interfaces;

2. Legacy data is imponed mapped to exisiloB fields to our system;

3. Third party vendors involved with other data bases will be available as a resource for establishing
requircmenis for the interfaces;

4. State Staff will support change management to initiate implementation with hospitals and adopt the new
system; and

All assumptions for the project will be documented in the Kickoff Oocumcni. During.preplannlng meetings,
the project team roles will provide their re$pccii\*c assumptions. The project tnonager will capture these
(usumptions in the Kickoff Oocumeni.

State of NH Contract
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Constraints

At! sp^ified consireinis for each project will be documcnicd in (he KictcofT Oocumeni. During preplanning
meecingi, .ihe project (eani' rolet will provide tlieir respeciive .consiraints in regard (o (heir project
8S5ignmen((s). Their constraints will be discussed lodeicrminc the impact (hey may have on the success cfihe
project.

RIsh Managomont

Risks will be dxumenied, prioritized and managed for all projects. Each project will identify risks that impact
(he overall success of Ihe project. Risks will be managed ihroughounhe project in QZ's JIRA applicalion.

Data Management and Change Control

The ConHguration Management Plan (CMP) idcniifies all of (he required data (tLnlfocis) that will be captured
and managed throughout the project life cycle. All Connguroble items are listed in the plan, if any ore not
created for a project due to its size or scope it will be documented in (he KickofT Document. Changes will be
managed in accordance with our chortge.control process. Both requests and orders will be manage and
reviewed by the COB.

Customers

During Ihe cusiomer kickofT meeting, Project Manager (PM) will convey not only (he project's respective
milestones, but the ground rules for the project's overall implemenlalion. One of the mosi critical activities
(hot (he PM and the customer must agree upon is how the project's progress will be communicated. The
customer, as an external stakeholder, is extremely important to a project's successful deployment. Without
their active involvement, the completion orcriiical path lifccycle phases could be jeopardized. Therefore, it is
imperative thai communication between the project team and the customer be timely and transparent. To
facilitate this objective, the roles and responsibilities of the client's project team members ore defined, olonjg
with a communication schedule, during the client project kickoff meeting.

Stale of NH Contract
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Contractor Roles and RasponslblHllos •

Wiihin each projcci kickofTdocomcoi, ihe leam roles and respective responsibilities will be identified. The
roilowlngrolei will be inherent io nearly every project:

Roles ond Responsibilities:

Role • Title' Responsibility

'Business Analysis Business Analyst 0  Business Requirements

Q  Functional
Requirements

Change Control Change Control

Manager

0  Change Control

0  Configuration

Management

(Documents)

0  Change Control Board

Configuration

Management/

Version Control

Configuration Manager tB Configuraiiort Management

• i

Role Title - - Responsibility

Configuration

Management/Version

Control conl.

0  Version Control

Q  SourceCode

Q  Development Builds

IB Installers/Installations

(OA. UATBc PfiODUaiON
environments)

Customer Support Customer Support

Manager

0  Manage Customer

Support Staff

0  Support Products

Stfiic ofNHConifBCf
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Development Software Developers 0 Software/ Technical

OEV lead- Health
Requirements

DEV Lead- Education
0 Design

0 Coding

•

Q User interface (Ui)/ Usability

Information informalionTcchnology Q ' Server setup / configuration

Technology Director

-

IB Domain names/setup

-  . •  (B Interface Customer IT

Departments

Process Improvement Project Manager and D Process Mgmt./Improvements

/Management implementation Project

Manager
•

Product Business Analyst. HI On line Help Text

Documentation subject-matter expert,

quality assurance,

customer support

0 User Manuals

-
Q Product Glossaries

Program Coordination Project Manager 0 Interface to Customer

a internal User

■

Acceptance Testing

••

0 Product / Customer Training

Siaic of NK Contract
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Project Management Project Manager and
Implementation Project

Manager

IB Projecl Management

0  Project Status

Quality Assurance OA Analysis 0  Test applications

0  Manual Test Cases

D * Automated Test Scripts

• a Load Testing

Respective Client Proiect Sponsor and/or

Project Manager

a  Project Objectives

a  Scope Oefinitlon

a  Requirements Approval

a  Acceptance Testing

Communications:

Communlcaiion is essenilal lo ihc success of any projecl. The overall goal is lo ensure" limely and
appropriate gcncraiion. collcciion, disseminaiion, sioragc. and uliimolc disposition of project infonnalion
10 Ihc approprialc panics. Communicaiion provides coiical links among people, ideas, end infonnation ihat
is necessary for success.

Communicaiion planning involves deicnnining Ihc infonnalion and communication needs of siakchol.d^
and projcci icam members. Ii ideniincs who needs ihe infonnaiior^, when they will need the inforinaiipn,
ond how the informaiion will be given to them. In addiiion to discussingcommunicalions in the kick-off
documeni, a fpnnal Communications Plan will be developed and deli vefed.B5 sped He project deliverable.
Wc have attached a sample Communications Plan to the Appendi.x of our response.

OZ Sysiems values ongoing communication and employs every method possible for communication
with our clients. Below arc the methods of communication that will be used for projccis:

Email Moasaging:

Any projcci team member can iniiiaic an e-mail to gather or distribute information. It is important that the
Project Manager role be copied on c-mml messages to alert hinVhcr of infonnation that might impact
(positively or negaiivcly) the project's milestones or deliverables. Team members are encouraged to

State ofNH Contract
Date:ll/13/20Z0
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schedule brief meeiings. when possible, to avoid large email chains and collaborate as much as possible in
the icorn rooms.

Instant Massaging (IM):.

The pfojcci team uses IM to communicote ideas, issues, ond questions to reduce emails and facilllole timely
responses." As with email messaging, project team members should c.xercisc judgment to dcicrtnine If a face
to face meeting would be more productive.

Meetings:

Meetings will be held to capture project status, coordinate project activities, focilii.oie communication, and
provide a forum for peer reviews of tasks such os requirements, design, coding, and testing. All project
team members are expected to attend meetings and provide status as requested.

Agendas- An agenda or a clear objective for meetings will be provided in the invite so team
members wiJI be prepared' for the discussion ond the purpose of the meeting can be
accomplished. Tcant members should be cogniiani of other's responsibilities when scheduling
ntcetings $0 that all team members' lime can be used uiscly.

V Minutes- The purpose of meeting minutes is to create a record of decisions made, items
discussed, and accomplishments reviewed, action items created and assigned. All minutes
should be recorded in JIRA on a "Rcvie^v" work item type so they can cosily be accessed. The
minutes assist those in aiiendance io recall information discussed and provide infonnoiion for
those who did not aiiend. Prior to the'meeting, a team member will be assigned the role of
scribe (note taker) ond will be responsible for documcniing and distributing minutes, AOer the
meeting, the minutes should be distributed by the next business day.

y Action Items- The purpose of action items arc to be sure tasks assigned from meetings arc
addressed and followed up. Items should be assigned to a specified p.'oject member along with
a doc date for'coirrplciion. Action items should be logged in JIRA for project team members
on 0 work item type of "Task." I f o project team member cannot complete an action by the due
date requested they should notify the project manager role and team along with providing a
new target date. The person assigning the action item should also follow up to be sure the
action has been addressed and completed as requested.

Roporling:

A project requires several types of reponing to the stakeholders. At a minimum the following type of
reports will be provided for each project. The frequency of reporting will be documented in each project
Kickoff Document. In order to report occoratc data end latest status, each project learn member nt 02
Systems updates their task in JIRA on a weekly basis. The Project Manager will work with the team and
ensure tasks ere updated. These updates infonn reporting for:
•  Status Reports (Project Team/Executives/Senior Mnnngers) '

V Project Plans
V Budget Tracking

Slate ofNHGomraci
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EXHIBIT 1-WORK PLAN

•  Customer Status Reports (Frequency will be dctermitKd at cusiomer kickoiTmeeting)
Change Control Reports
Action Items i

Bogs .. .

Training Plan;

Training plans for projects wit] be created by the Projeci Manager based on the respective customer's
contract requirements. The high level plan for each project should be documented in the Kickoff
Document. Intcma) training should also be completed for 02's cusionter support staff. Trainittg plans are
a formal deliverable in this project.

Measurement Objectives:

For each projeci the specified measurements below will be documented and collected, if there are any.
differences/ changes in n>casurentenis based on the project size it will be docuntenied in the projeci's
KickofT Document.

Measurement objecllves for projects;

Obiectlve/ Goal Metrics Storage/

Location of Data

Reporting

Meet cost and

schedule

commitments

Q Are we

spending the

planned number of
hours on ifie project

to complete It?

Planned verses

actual effort for

each project

(i.e. schedule, budget,

hours)

The number of days

each milestone is early

or late

Internal

Management

System to be

formatted for

Customer

reportmgas

needed

Report at weekly

status meetings

Report at executive/

senior meetings

a Are we hitting

our milestones?

Stale ofNK Contract.
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Reduce rev^fli

Haw much

time do we tptnd on

rework now?

Howdoei this

compare with

our development

time ond ore we

improving?

*

Perceniagcof

project time spent
on re-work

••U

\

Internal

Management

System to be
formatted for

customer

reporting as

needed

Report at weekly

status meetings

Report at executive/

lertior meetings

Reduce Change Number of change Internal Repon at weekly

Requests- ^ requests per project Management status meetings

,• System to be
Report at executive/OAre we formatted for

occurotetycapturing the customer
senior meetings

client's business ond reportingas ,

functionol needed -

reQuirements?

Performance Measures:

The Coniraclor shall meet ihe following pcrfonnancc mcflsurcs;

1. On-limc delivery of JoHwarc insiallaiion;

2. Timely roll-oul schedule;

3. Training ouicomcs ensure participanU arc able to dcmonsiraic sysicm prbncicncy by on eighty
percent (80%) or higher on post-troining evaluations end by adopting the new system on (he
proposed go-live date;

4. The State can access all docuineniDlion;

5. Project niceiings and communicniions cllow for state input and updates to the plans; and

6. Status reports arc provided and project milestones are communicated on status meeting agendas
find via updates outlined in this Conirnct.

Stole of NH Contract
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EXHIBIT J-software

t. LICENSE GRANT

I.I. (SAAS)-Grant of Rights

The Controciof hereby grants to ihe Siaic an irrcvocoblc, non-exclusive, non-transferable,
limited License to use the Son\varc end its associated Docotneniatlon. subject to the terms
of the Contract and written approval byihe Contractor. The State may allow its agents
and Contractors to access and use the SoOware, end in such event, the State shall first
obtain written agreement from such agents and Contractors that each shall abide by (he
terms and conditions set forth herein.

.  During the Subscription Tenn. the Stoic will receive n nonexclusive, non-assignable,
royalty free, right to access and use the Soflware solely for the Stale's iitlemal business
operations subjeci to the terms of this Agreement and up to the numba of Licenses
documented in the Agreement.

The Parties acknowledge that this Agreement is a Services agreement and Contractor will
not be delivering copies of the Soflware to Customer as port of the Agreement.

1.2. CUSTOM SOFTWARE-Not Applicable (N/A)

The Cbnlractor agrees that any and all work product treated pursuant to this Agrecmcni,
including but not lirhiied to nil Soflware, arc decnted to be "Work For Hire" within (he
meaning of the Copyright Act of 1976. To the c.xteni Contractor is deemed to have
retained any legal title, rights and interest in these works, Conirocior hereby assigns tny
and all such title, rights, and interest (including all ownership and imeHecfuol properly
rights) in the Soflware and related work product to the State of New Hampshire in
consideration for the promises set forth within this Agreement.

2. SOFTWARE TITLE

Title, fight and interest (including all ownership and intellectual properly rights) in the Soflware
provided under this Agreement, and its associated Documentation, shall remain svith the
Contractor.

3. SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the Stale with a sufrtcicnl number of hard copy versions of the
Soflware associnted documentation nnd one (I) electronic version in POT Fonnal..

State of NH Contract
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT J-software

4. RESTRICTIONS

4.1 Except as otherwise permitted under ihc Contract, the Siote agrees not to:

4.1.1" Remove or modify any program markings or any notice of the Commctor s
proprietary rights;

4.1.2 Make the programs or tnaieriais available in any manner lo any third pony for
•' use in the third pany's business operations, except as permiiied herein; or

4.1.3 Cause or permit reverse engineering, disassembly or rccompilation of the
programs.

4.1 Except as otherwise pcnniited under the Contract, the Contractor agrees not to.

4.2.1 Contractor shall not utiliie work product derived 0$ pan of this Agreement in
any manner other than as rcquired by Controcior to complete its obligations
under this Agrcemcm.

5. VIRUSES

The Contractor .shall provide Software that is free of viruses, destructive pro'gramining. and
mechanisms designed to disrupt the performance of the Soflwarc.in accordance with the
SpeciHcBiions. As a pan of its internal development process, Controcior will use reasonable
efforts to test the Software for Viruses.

6. AUDIT

Upon fony-nvc (45) days wincn notice, the Contractor may audit (he State's use of the programs
at the Contractor's sole e.vpense. The State agrees to cooperate with the Contractor's audit and
provide reasonable assistance and access to infortnaiion. The State agrees that the Contractor shall
not be responsible for any of the State's reasonable costs incurred in cooperating with the audit.
Notwithstanding the foregoing, the Contractor's audit rights are subject to applicable State and

'  fedefol laws lind regulations.

7. ; software NON-INFRINGEMENT

7.1. The Contractor warronis that the Software, including any all component pans ihercof
("Contracted Works") are original works ofthe Coniracior that do not violate or infringe
any potent, irfldcmork, copyright", trade name or other intellectual property rights or
misappropriate a trade secret of any ihird-pany.

7.2. Contractor womims that it has good title to, or the right to oHow the State lo use all
Services, equipment, and Software, including any all component parts thereof such as
third porty Software or programs ihni mny be crribedded in the Softsvore ("Contracted
Resources'.) provided under this Contract, and that such Services, equipment, and

State of NH Contract
D„e:U/H/20Z0 r
Contractor's Initials Pagel

.  Page 55 of 69"



DocuSign Envelope ID; B672251D-B44A-495C-B589-D4C692F322E4

DocuSign Envelope ID: 6672EE37-8A43-4864-849C-2B785E05474e

OooiSIgn Envelope tO: 43B4Ba5C-«7CA-4A62-AD0l-8OBC83E7B7OF

OeoiSJsft Envelope iO: 31B0ttOAO4>&OMACe-AFBA-F8BD5Ce I )E69

Dcpanmcol of Health and Human Sen ices

Integrated Data Monagemeot System for Maternal and Child Health Screening Programs
DHHS - 2019^51 / RFP-20I9-DPHS-11-iNTEC-OI

part 3 - information technology exhibits
EXHIBIT j-SOmVARE

Sofisvare do not violetc or infringe any paicni, nademark, copyrigtu, trade name or oiher
iniellcctuol propcny rights or misopproprifltc e trade secrci of any ihlrd-party.

7J The Warranty of non-infringement shall be in on-going and perpetual obligation that
aholi survive lenninociotx of the Contract. In the event that someone makes a elaim •
against the Stole that ony controcied resources infringe iheir intellectual propcny rights,
the Coniroetor shall defend apd indemnify the State ogainsi the claim provided that the
State:

7.3.1. Promptly noiirics the Contractor in writing, not later than 30 days afleT the Slate
receives ectual written notice of such claim;

7.3.2." Gives the Contractor control of the defetw and any settlement negotiations; and

7.3.3. Gives the Contractor the infonnaiion, authority, and assistance reasonably
needed to defend against or settle the claim.

7.4 Notwithstanding the foregoing, the State's counsel may panicipaic in ony claim to the
■eiteni the Slate seeks to assert any immunities or defenses applicable to the State.

7.5 If the Contractor believes or it is determined that any of the conirttcicd works may have
violated someone else's intellectual property rights, the Contractor may choose to either
modify the contracted resources to be non-infringing or obtain a License to allow for
conlinucd use. or ifihesc oUematives are not commercially reasonable, the Conlnicior
may end the License, and require rciurrt of the applicable contracted works and refund
ell fees the State has paid the Contntctor under the Contract. The Contractor will not
indemnify the State if the State alters the contracted resources without ilic Comracior's
consent or uses it outside the scope of use identified in the Contractor s User.
Documenioiion or if the State uses a veraion of the conirocied worths which has been
superseded, if the infringement claim could have been avoided by using an unaltered
current vcrsiort of the contracted resources which was provided to the State at no

;* additional cost. The Contractor will not indemnify the State to the extent that nn
infringement claim is based upon any infonnaiion design, SpecincDtion. instruction,
Software, Data, or material not funtished by the Contractor. The Contraclor wlli not
indemnify the State to the extent that en infringcmcni claim is based upon the
combination of any contracted works with any products or Services nor provided by the
Contraclor without the Conlnictor's consent.

8. CONTROL OF ALL COMPONENT ELEMENTS

Contraclor acknowledges and agrees that it is responsible for maintaining all Licenses or
permissions to use any third-party Softwore, equipment, or Services that arc component paris of^
any Deliverable provided under this Agrccmcm for the entire icnn of the Contract. Nothing within
this provision shall be construed to require Contractor to malninin Licenses and pcnnisslons for
Son ware acquired by the State directly or ilirough third-panits which may be integrated with the
Contractor's Deliverables.

Slate of NH Coniraci
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBITJ-SOFTWARE

9. SOFTWARE ESCROW

9.1. Coniracior shall provide lo ihe Siote the curreoily existing source code and any other
tools and requirements necessary to create e.xecutablc or interpretive programs Tn
accordance with Aiiachmcni 2 - Escrow Service Agreemeni, which it anached hereto
and incorporelcd by reference within,

9.2. Conirocior shall be responsible for all costs associated with the Escrow Agreement and
the State shall not assume any liability to the Contractor or Escrow Agent as a result of
the Agreement.

9.3. Contractor agrees thai the State shall be entitled to uiiliie the source code tn its
possession and/or demand a release of the source code from the Escrow Agent upon the
occurrence of any of the following events ("Release Events"):

9.3.1". The Contractor has tnadc on assignment for the benefit of creditors;

9.3.2. The Coniraciof institutes or becomes subject to a liquidation or bankruptcy
proceeding-ofany kind;

9.3.3. A receiver or similar ofTiccr has been appointed to take charge of ell or pan of
(he Conirocior's assets;

9.3.4. The Conimclor tcnninQics its maintenance, operations, and support services for.
the State for the Sofiware or has ceased supporting and maintaining the Sonwore
for the State whether due to its ceasing to conduct business generally or
Otherwise, except in casts where the tcmtlnation or cessation is a result of the
non-payment or other fault of the State;

9.3.5. The Contracior defaults urider the Conimct; or

9.3.6. The Ctjnlraclor ceases its on^going business opcmiions or that portion of its
business opcmiions relating to the licensing and maintenance of the Soflware.

9.4. Upon the occurrence of» Release Event; the Contractor hereby grams the State the right
to use, copy, modify, display, disifibuic, and prepare derivative works of the source
code, and to auihoriie others to do the same on behalf of the Stoic (Contractors, agents,
etc.), solely for the. purpose of completing the performance of the Coniracior's
obligations under the Contract, including, but not liinilcd to, providing tnaintenonce ond
support for the Soflware ond subject to the rights granted in this Contract.

Remainder of this page intentiono/ly left blank

Stale of NH Contract
Daie:lViV?0?0 ,
Contractor's Initials Pflge[

Page 57 of 69



DocuSign Envelope ID: B672251D-B44A-495C-B6d9-D4C692F322E4

DocuSign Envelope 10: 6672Ee37-6A43-4da4-S49C-28765E05474E

OocuSIgn Envelope ID: 43B4e85C-e7CA-4Ae2-AOOl-6O8CME707OF

OQCuStgn envelop* ID: 21 U»0A0<»0»-4AC&^BA-FeaD5Cat3£M

DepanmcDi of Healib and Human Services.

Integrated Data Management System for Maternal and Child Health Screening Programs
DHHS - 2019-051 / RFP-2019-DPHS-1 l-INTEG-OI

PART 3 - INFORMATION TECHNOLOCY EXHIBITS
EXHIBIT K - Warranty & warranty services

EXHIBIT K - WARRANTY & WARRANTV SERVICES

I. WARRANTIES

1.1. Sj'itcm

The Coniraclor warrenls ihai ihc System will operoie toconfoiw to ihc Specinwiioni, terms, end
requirements of the Controci.

1.2. SofhYore

The Contractor warrants thai the Soflware, including but not limited to the individual modules or
functions furnished under the Contract, is pro^rly functioning within the System, compliant with
the rcquiremenis of the Coruraci, and will operate in accordance with the Specifications and Terms
of the Contract. •

For any breach ofthe above Soflwnre warranty, the State's remedy, and the Contractor's entire
liability, shallbc;

0. the correction of program errors that cause breach of the warranty, or if the
Contractor cannoi subsiDnlially correct such breach in'a commercially reasonable
manner, the State may end its program license If any and recover the fees paid to
the Controcior for the program license and any unused, prepaid technical suppon
fees the Slate has paid for the program license; or

b. the rc-performanccofthc.dcficicnl Services; or

c. if the Contractor cannot subsianiiolly correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover the fees
paid.to the Coniracior for the deficient Services.

1.3. Non-Infringement

The Contractor warrants lhai it has good title to. or the right to allow the State to use, all Services,
equipntenl, and Software ("Maierial") provided under this Contract, errd that Sttch Services,
equipment, and Software do not violate or infringe any paicnt, trademark, copjTighi, trade narhc
or other Inlclleciual property rights or nrisoppropriaie a trade secret of nny third pany.

1.4. Virojci; DcilrucHvc Pfogrommlng

The Contractor warrants thai the Software shall not contain any viruses, dcstrxjctivc progromming,
or mechanisms designed to disrupt thc pcrfonnancc of ihc Software in accordance with ihc
Specificotions.

1.5. Compatibility

The Contractor warranls that ell System components, including but not limited to the components
provided, including any rcplocetncni or upgraded System Software components provided by the

Stale of NHConlraci ■■
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

,  EXHIBIT K - WARRANTY & WARRANTY SERVICES .

Cohiroctor to cotreci Denciencies or as on Enhancement, shall operate with (he rest of (he System
without loss of eny functionality.

1.6. Servjcei

The Coniracior worranis that all Services to be provided under (he Contract will be provided
expediently, in aprofes'sionB) manner, in accordance with industry standards and (hat Services will
comply with performance standards, Specifications, and tenns of the Contract.

1.7. Personnel

The Contractor warrants that all personnel engaged in the Services shall be qualified to perforin
the Services, end shall be properly licensed end otherwise ouihoriecd 10 do so under oil applicable
lows.

1.8. Breach of Dots

The Contractor shall be solely liable for costs associated with any breach of State Data housed at
their locatjon(s) including but not limited to ncnincaiion and any damages assessed by the courts.

•>

2. warranty PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and
any extensions, except Tor the warranty for non-lnrringemcni, which shall remain in effect in
indefiniiely.

Remainder ofthis page intentionally left hhitk
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EXHIBIT L-TRAININGSERVICES

1. TRAINING SERVICES

The Conirocior thoU provide Training Services thai include, but is noi limiied to:

•  A training leader with o comprehensive understanding of the Integrated Data
Monagemcm Syiicm to work closely with the State lo ensure training remains relevant
end timely for all Stakeholders.

•  Rolc-boscd iroirting focosed on the csscniial skills, and demonsirotes.how to apply that,
information In scenarios that arc meaningful for users; from State Users to scrcencrs
and program managers at binhing facijities.

• • In person or wcb-bascd training that mirrors the production systems for Users to
practice.

«  Training inatcriois, approved by the State prior lo trainings commencing.

' • Participant Training Evaluations distributed at the close of each training session to
gain timely and aciionable feedback.

1.1. Corrtculum Dcliveroblcs:

1.1.1. Training, referred toasOZmosis*", provided which included irain-ihe-troincr
sessions, direct education of users throughout the roll-oui of the system, user
manuals and a learning management portal with additional resources.

1.1.2. The online learning manogemeht system (UMS) is used to fDciliioic just-in-
time training by the divergent team of stakeholders. No specific equipment is
required for the LM'S trainings other than a computer with access to the
internet.

I.I .3. A smart end Intuitive online LMS supplethcmcd the training and development
efforts to train the large number of screening staff In hospitals lo oltow boih
stale and hospital, adminisiraiion to manage distinct groups by facility and
view reports of learning nciivjiics such as how mony users have accessed the
irnining she, time spent training, scores on quitzcs and successful training
completion.

1.1.4. Continuing technical assisiancc, cSP''". is available for basic users, advanced
users end program managers which arc customized in conicrti artd duration
based on the needs identified by DHHS staff.

1.1.5. training curriculum includes cases applicable to the screening slaff and State.

1.1.6. Onsitc training shall take place originally for hospital program managers and
Stale siaff for cSP^''', followed by tailored webinnrs for specific topics on the.
use of imeropcrobility tools as they are rolled out and web-based support for
the "train-the-lrainer" opproaclt.
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT L-^TRAINING SERVICES

\

1.1.7. Program managers arc provided wiih ihe skills loreium lo ihcir hospiials and
train Mdilional scrcencfs lo enter data in eSP^**.

1.1.8. Basic and advanced screencr training for Hospital Users is provided. The
Basic screening is designed for the scrccncr, and ihe advanced iraining ij

-■ designed for the program manogcf.

1.1.9. State Program managers receive both iraining modules oi the Hrsi onsite
training. The fi rst onsite training introduces users to the specific
capacity (hey utilize, a communication plan for roll-out, and Mnds-on
experience for building the skill set of program managers lo train additional
users at their hospital.

1.1.10. The simple basic scrccncr training focuses on the rclcvani components of the'
system (or each specific role.

1.1.11. Advanced training covers more in-depth information along with letters end
other communications.

1.1.12. ThcConlrtcior conducts hospital program manager iraining covering analysis
and perfonnance.

1.1.13. The timeline of subsequent trainings loilcfcd to ponicipanis and the stages of.
fotl-oul arc defined in the project management plan as agreed upon by the
Contractor end the Slate.

1.1.14. Basic screening tmining topics-include, but ore not limited to;
1.1.14.1. Purpose of the system,

1.1.14.2. Overview of the system and tools.

1.1.14.3. Best praciiccs for reporting 8nd.s(aie specific rulcs/lcgislotion.

1.1.14.4. Accessing the system ond its functions.

1.1.14.5. Security nod confideniialiiy issues.

1.1.14.6. Entering data.

1.1.14.7. Basic searches.'

1.1.15. Advanced screencr iraining includes, but is not limited to;

1.1.15.1. Understanding roles and pcnnissions.

1.1.15.2. Generating reports and letters.
s

1.1.15J. - Monitoring program compliance.

1.1.15.4. Addingand removing users.
State ofNH Comracl
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EXHIBIT L-TRAININQSERVICES

1.1.16. Upon (rainingeoinpleuon.padiciponis ere equipped with (he knowledge lo:

■  1.1.16.1. login;

1.1.16.2. Find support;

1.1.16.3. Add.8 paiieni;

1.1.16.4. Idcmify required fields;

1.1.16.5. Updflic risk faciors;

1.1.16.6. Find(odplis(s;

i;i.l6.7. Add/rewewscreeningresuUs;

1.1.16.8. Edii paiichi records;

1.1.16.9. Identify ouicoines;

1.1.16.10..U^aic:

1,1.16.11. Professionol infonnadon;

.1.1.16.12. Make appoinimems; -

1.1.16.13. Ideniify paiicm reminders;

1.1.16.14. Create a leiier;

1.1.16.15. Upioot^R Idler(cinplate;

1.1.16.16. Generate a padeni lc((cr;

•  l.t.16.17. Transfer0 baby(0another fBciHtyelccironicolly;

1.1.16.18. -Perfonn scorches;

1.1.16.19. Exports and.save (hese for Furure use;

1.1.16.20. Ideniify and merge duplicaie records;

1.1.16.21. Enter and edi( paiient cose notes (Audit Trails);
\  'i'

1.1.16.22. Update user preferences;

1.1.16.23. Perfonu repons and baby by baby reconciliaiion;

1.1.16.24. Enter hearing screening results and diagnostic data; ar\d

1.1.16.25. Be able to navigoicihc Patient Journey.

1.1.17. ' Imcractive ireining sessions held encouraging panicipanis to provide inpuito
continuously irttprovc trainings.

1.1.18. Training evaluations distributed at the end of each training. Evaluaiion
feedback is available to State staff as necessaiy.

1.1.19. Training formats, topics, duration and length are adjusted based on participant
Stale of NH Contract
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PART 3 - INFORMATION TECHNOLOCV EXHIBITS
■  EXHIBIT L-TRAININC SERVICES

ouicomes and feedback.

1.1.20. Training completion ceaificoies are generaied and distributed lO (reining
participams. . -

l.t.2l. Sialc User training is provided in the onsiie or web-based (raining. This
(raining is laitored (o include syslem edminisiraior tasks, advanced reporting
ftinctionali(ic$ and crieniotion lo (he learning management sysiem
■funciionaliiies.

1.1.22. Stoic Users are prepared to use the system for daily moniioring and reporting,
and hove an undcrsionding of the end user roles and training'conicnl for

. scrccnen and Hospital Users.

1.2. Training timeline:

1.2.1 The Coniracior's initial roll-oui of onsi(e or wcb-bascd training provided to
State Users shall take ihrtc (3) days: I day for state training,' 1 day for basic
screcncr training, ond I day for advanced scrccner/program manager training.

1.2.2 The Contracior shall conduci onsiie trainings at a central location or web-
based trainings for a group of Hospitals Users os determined by the State.

1.2.J The Controctor shall host weekly web-based trainings and online learning
following the initial training os needed to address special topics and provide
additional support and education.

1.3. Motcrinls ond User Guides:

1.3.1. The Contractor shall provide OZ cSP^" user manuals, to State Users for
review.

1.3.2. The Comraciof shall provide User Guides for hcaring screenlng, Critical
Congenital Heart Disease (CCHD) screening, NBS screening, NANI,
Telepathy tools, oudiology, advanced reporting and the early intervention
modules as needed. The irolning manual is designed for an intended hospital
program manager, the screener, the State or cdminisireior. User Guides
porallel initial training nnd arc comprehensive in genera) sysictn use and
specific module use.

1.3.3. The Comractor shall provide an online ^idc ond also a hard copy as
requested. Guides will be available elcctronicaUy on the learning portal. User
guides arc updated when updates are made.

1.4. LMS:

1.4.1. The Coiiiractor shall provide training sessions on the LMS with fonnciied
materials used in the progron^s. Training sections will cover each module.
Colloterel inaieriols will be made available to all iroin-ihc-iraincr steff
pnnicipaiing in the training sessions. Pre-recorded training sessions ore
available for specific topics. Troining resources arc available to State User
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end hospiial Users.

1.4.2. The Conlractor shall be fle.tiblc lO suppon more web-bascd Instrueiion vs
onsiie training should .thai romut be more conducive to Hospiiol Users
aiiendarKC and schedules.

1.4.3. The Contractor shall provide web based training and onsite traming based on
specific user needs.

1.4.4. The Conlractor shall provide onsite training or web-based training for initial
rollout to promote buy-in and iniiiaie a "train the trainer" process. With our
online learrting management-system, new user training topics are also
accessible in a web-based romtai. We aisc.olTer the option for live webinars
as needed. We provide a mi.tture of these training formols for oil our tools for
multiple customers. For example, currently in Texas we provide o live
webinar for EHOI program managers every other month, recorded online new
user training, and onsite training annually for new hospital programs. We'can
be flexible to develop a mix of training fonnat that best meets the needs of the
work plan for this project.

1.5. System Documeniallon:

1.5.1. The Contractor shall provide training documeniaiion that includes:

1.5.1.1. Agendas for live sessions;

1.5.1.2. User manuals for all users; and

).5.K3. Quick guides to conveniently highlight key processes.

1.5.2. The Contractor, utilizing its sinon and intuitive online LMS to supplement
training and development cnbns, will allow the State to:

1.5.2.1. Matrage users by facility,

1.5.2.2. Decide who has access to the training, end

I.5.2J. View reponsioknow who has accessed training, what subject area of
training, scores o puiues, antl which participants have received
cenificoics of successful completion. Users will have 24/7 access to
courses artd user guides for self-paced ieaming, reference, artd FAQs.

1.5.3. The Contractor shall provide the LMS, access 10 recordings of previous live
webinars, user guides, training slides, quick guides, end access to the Trainer
10 ensure refresher training can be implemented at any lime in a fonnai that
best meets the needs of the state.

1.5.4. The Comracior shall maintain (raining innnunis, agendas, and example
recordings from new-user trainings and provides updates to trainings,
documeniallon, and user guides prior to new releases as part of the prt-
produciion process.
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EXHIBIT L-TRAINING SERVICES

1.5.5. The Coniracior shall provide a Sitie-specific user manual for all inslalletions
ensuring scrc«nshoi5,.woricnows and steps mirror whai the user sees in ihe
Siaic-spcciric version of,eSP^**.

1.5.6. The Coniracior shall ensure manuals include State logos and do not include
any feoiurcs not included in the Stole manogemeni system.

1.5.7. The Coniracior Shall deploy 0 log-in page,

1.5.8. The Coniracior shall include Siaie logos on alt maierials published in
cotiaboraiion with ihc State
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EXHIBIT M - AGENCY RFP WITH AODENDUMS, BY REFERENCE ;

I. agency RFP WITH ADDENDUMS, BY REFERENCE

RFP OHHS-20t9-051 inicgraicd Daia Mariogemeni Synem for Mojcrnal and Child Heohh
Screening Programj, doled Sepieinter 27.2019. is hereby incorporated and referenced as fully set
forth herein.
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EXHIBIT N - VENDOR PROPOSAL, BY REFERENCE

I. VENDOR PROPOSAL BY REFERENCE

OZ Synems USA, LLC Proposal in response lo RFP DHHS-2019-051 doled Sepietnber 27,2019
is hereby incorporoted and referenced as folly tet fonh herein.
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EXHIBIT O - CERTIFICATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS

1.1.1. Atlflchmcni I - Business System and Techjiicol Requirements

1.1.2. AtiDchmeni IB - Stale Agency E.xhibits ,

1.1.3. Atiachment 2 - ContraciOr s SolVvvare Escrow Agrccmcm

1.1.4. Contractor's Cenificaie of Good Standing

1.1.5. Contractor's Certincaie of Voie/Authoriiy

1.1.6. Contractor's Certificaie of Insurance
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A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. 'Breach' means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, ̂ unauthorized access, or any similar term referring to
situations where persons other than outhorized users Of>d for en other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45. Code of Federal Regulations. .

2. 'Computer Security Incident' shall have the same meaning "Computer Security
•  Incident' In sectibn"two (2) of NIST Publication 800-61. Computer Security Incident

Handling Guide. National. Institute of Standards and Technology. U.S. Department
of commerce.

3. "Confidential Iniormation' or 'Confidential Data* means all conndentlal information
disclosed by one party lo the other such as ell medical, health, financial, public
assistance benefits and personal Information including without limitation. Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Ideniifiable Infonmalion.

Confidential Information also includes any and all ir^formalion owned or managed by
the Stale of NH • created, received from or on behali of the Department of Health and
Human Services'(OHHS) or accessed in the course pf performing contracted
services '- of which collection, disclosure, .protection, and disposition is governed by
state or federal law or regulation. This information includes, but Is not limited lo
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFl). Federal-Tax Information (FT!). Social Securiiy Numbers (SSN).
Payment Card industry (PCI), and or other sensitive and conndeniial information.

4. "End User" means any persori or enliiy (e.g.. contractor, coniraclor's employee,
business associaie, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance vrilh the terms of this Contract.

5. 'HIPAA' means the Health insurance Portability and Accountability Act of 1996 and ihe
regulatrons promulgated thereunder.

6. 'Incidenr means an act that potentially violates an explicit or implied security policy. •
which includes attempts (either failed or successful) to gain unauthorized access lo a
system or Its (data, unwanted disruption or denial of service, the unauthorized use of
3 system for the processing or storage of data; and changes to systern hardware,
firmware, or software characteristics without the owner's ttnowlcdge, Instruction, or
consent. Incidents Include Ihe toss of data through theft or device misplacement, toss
or misplacemenf of hardcopy documents, and misrouling of physical or electronic
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mail, all of which may have the potential to pui the data at rislt of unauthorized
access, use. disclosure, modification or dcstnjction.

7  'Open Wireless Network* means any network or segment of a network that is
not designated by the Stale of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, end

. approved, by means of the State, to tfansfriW) will be considered an open
network and no! adequately secure lor the transmission of unencrypted PI. PFI.
PHI or confidenlial DHHS data.

6  'Personal information' (or "PI") means Information'which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
Information as defined in New Hampshire RSA 359*C!l9. biomelric records, etc.,
alone, or when combined with other personal or identifying informaiion which is linked
or linkable to a specific individual, such as date and place o( birth, molher's maiden
riame. etc.-

9. 'Privacy Rule' shall mean Ihe Standards for Privacy of Individually Idenlifiable Health
Informaiion at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the Ur^iied
Slates Departmenl of Health and Human Services.

10 "Protected Health Information' (or 'PHI') has the same meaning as provided in the
definition of 'Projected Health Informaiion' In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11, "Secufily Rule' shall mean the Security Standards for the Prpleclion of Electronic
Protected Health informaiion at 45 C.F.R. Part 164. Subparl C. and amendments
thereto.

12. "Unsecured Protected Health Information' means Protected Health Informaiion that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals end is
developed or endorsed by .a standards developing organization that Is accredited by
Ihe American National Standards Institute..

(. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Oisclosuro of Confidenlial information..

1. The Contractor must not use. disclose, maintain or transmit Conridenlial Information
except as reasonably necessary as outlined under this Contract. Further, Conlraclor.
including but not limited to all its direclors. officers, employe'es 'and agents, must nol
use. disclose, maintain or transmit PHI In any manner that would conslilule a violation
ol the Privacy and Security Rule.

2. The Contractor must not disclose any Confideritial information In response to e
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request for disclosure on the basis that It is required by law. in response to e
subpoeria. etc.. without first r>otifying DHHS so that OHHS has an opportunity to
consent or object to the disclosure.

3. If OHHS notifies the Contractor that OHHS has agreed to be bound by additional
restrictions over and 8t>ove those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in .violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed' to an End
User must only be used pursuant to the terms of this Contract..

5. The Contractor agrees OHHS Data obtained under this Contract may not be used for
any bther purposes that are not'indicated in this Contract.

•  6. The Contractor agrees to grant access to the data to the authorized representatives
of OHHS for the purpose of inspecting to confirm compliance with the terms of (his
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. -Application Encryption, If End User Is transmitting OHHS data containing".
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure trar^smission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not computer disks
or portable storage'devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email Is encrvoied and being sent to and being received by email addresses of
persons authorized to receive such iriformation.

4. Encrypted Web SHe. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) most be used and the web site must be
secure. SSL encrypts data transmitted via a Web sitp.

5. File Hosting Services, el.so known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Data via cenified ground
mail within the conlinenia) U.S. end when sent to a named individual.

7. Laptops and RDA. If End User is employing portable devices to transmit
Confideniiai Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Conftdentia! Data via an open
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wireless network. End User must employ a virtual pnvate network (VPN) when
rernoleiy transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Oats, 9 virtual private network (VPN) must be
Installed on the End User's mobile device(s) or laptop from which information will be
(rsosiWned or accessed.

10. SSH File Transfer Proiocdl"(SFTP), also known as Secure File Transfer Protocol. If
Ertd User is employing an SFTP. to transmit Confidential Data, Er>d U$er will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidentiel Data will
b.e coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24

■ hours).

.11. Wireless Devices. It End User is transmitting Confidenliai Data via wireless devices, all
data must be'encrypted to preveni inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contracior wilt only retain the daja and any derivative of Ihe daia for the duration of this
Contract. After such time, the Coni^cior will have 30 days to destroy the data and any-
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contrect outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery iocations.

2. The Contractor agrees to ensure proper security rnonlioring capabilities are in
place to detect potential security events that cari. impact Stale of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidenliai information.

4. The Contracior agrees to retain all electronic and hard copies of Confidential Data
in a'secure location and identified in section IV. A.2'

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
''' FedRAMP/HlTECH compliant solution and comply with all applicable statutes and

regulations regarding the privacy and security. All-servers and devices must have
currently-supported and hardened operating systems, the latest anlt-viral. anti-
hacker, anti-spam, anti-spyware, and anli-malware utilities. The environment, as a
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whole, must have aggressive inirusion-detectlon and firewall protection.

6. Tr^e Contractor agrees to and ensures Its cgmpleie cooperation with the State's
Chief Information Officer in the deleclion of any security vulnerability of the hosting
infrastructure.

B. Disposition •' ■

1. If the Contractor will maintain any Confidenlial information on its systems (or Its
sub-conlractor systems), the Contractor will maintain a documented process for
securely disposing'of such data upon request or contract termination; and will
obtain written certincation for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations, When no longer in use. electronic media containing Slate of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry'dccepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for exarnple.
degaussing) as described in NIST Special Publication 800-88. Rev 1. Guidelines
for Media Saniiization, National Institute of Standards artd Techriology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to (he Depariment
upon request. The written ce/tificalion will include all details necessary to
demonstrate daia has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

'2. Unless otherwise specified, wilMn thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidentiat Data using a
secure method such as ahredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Coritract,. Contractor agrees to completely destroy all electronic Confidenlial Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the OHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Conlractor will rhainlain proper security controls to protect Department
- confidenlial information collected, processed, managed, and/or stored In tha delivery
of contracted services.

2. The Contractor will mainiain policies and procedures to protect Department
confidential information throughout (he information llfecycfe. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of (he
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor WM maintain eppropriate authentication and access controls to
contractor systems that collect, transmit, or store Department conrtdentlal information
wt>ere applicable.

A. The Contractof will ensure proper security monitonng capabiliUes ere In place to
delect potential security events that can impact State of NH systems end/or
Department conndenliai information for contractor provided systems.

5. The Contraclor will provide regular security awareness and education for its End
Users In support of protecting Oepartmenl confidenlial information.

6. If the Contraclor will be sub-contracting any core functions of the engagement
supportirtg the services for Stale of New Hampshire, the Contractor wUI maintain a
program of an Internal process or processes that defines specific security
expectations, and moniioring compliance to security requirements that at a minimum
match those for the Contractor. Including breach notification requirements.

7. The Contractor will worV with the Department to sign and comply with all applicable
Stale of New Hampshire and Oepartmenl system access and authorization policies
and procedures, systems access forms, and computer use agreements as parf of
obtaining and maintaining access to any Department systemfs). Agreements v^ll be
completed and signed by the Contractor and any applicable sub-contractors prior to
system across being authorized.

8. If the Oepartmenl determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contraclor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey is to enable the Oepartmenl and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or en.ailernaie time frame at the Dcpartmenis discretion vvith agreemenl by
the Conlraclor. or the Department may request the survey t?e 'completed swhen the
scope of the engagement between.lhe Department and the Contractor changes.

to. The Conlractor will not store, knowingly or unknowingly, any Stale of New Hampshire
or Department data offshore or outside the boundaries of the Untied Stales unless
prior express written consent Is obtained from the Information Security Office,
leadership member within the Department.

t1. Data Security Breach Liability. In the event of any security breach Convactor shall
make efforts to Investigate the causes of the breach, prompily lake measures to
prevent future breach and minimize any damage or loss resulling from the breach.
The Slate shall recover from the Contractor all costs of response and recovery from
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the breach, Including but not limited to; credit monitoring services, nfiailing costs end
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, corhpty with alt applicable statutes and regulations regarding the
privacy and security of Conridential Information, arxi must in all other respects
maintain the privacy end security of PI and PHI at a level end scope that is not less
than the level and scope of requirements applicable to federal agencies. Including.

•  but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 5&2a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the conHdentiality of the Conridential Data and to
prevent unauthorized use or access to ii. the safeguards must provide a level.and
scope of security that is not less than the level and scope of security requirements
established by the Slate of New Hampshire, Department of Information Technology.
Refer to Vendor ResourcesyProcuremeni at httpsi/Zwww.nh.gov/doit/vendor/index.htm
for the Department of information Technology policies, guidelines, standards, and
procurement inforrhallon relating to verxlors.

14. Contractor agrees to maintain a documented breach notincaiipn and incident
response process. The Contractor will notify the State's Privacy Officer. arxJ the
State's Security Officer of any security breach Immediately, at the email addresses
provided in Section VI. This includes a conridential information breach, computer
security incident, or suspected breach which affects or includes any Stale of New
Hampshire systems that connect to the Stale of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those -authorized End Users svho need such OHHS Data to
perform their official duties In connection with purposes identified in this Contract.

16. The Contractor must ensure that a!) End Users:

a. comply wih such safeguards as referenced in Section (V A. above.
Irpptemented to protect Confidential InformaHon thai is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this informailon at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if ^ncrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.

fe--
StoiriiyRBQultemonu ,, /iS/^n^n

P4g«7ol« Qtttfl ll/li/70r0
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DHHS Information Security Requirements

e. limil disclosure of the Confidenlial Information to the extent permitted by law.

f. Cortndentlai intormat'ion received under this Contract and Individually
identifiabie data derived from OHHS Data, must be stored in en erea that is

/  physically artd technolopicaliy secure from access by unauthorized persons
during'duty hours as well as non-duty hours (e.g.. door locks, caid keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative flies containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in trahsii, at rest, or when
stored on portable media as required in section IV above.

^  H. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a rlsk^based
assessment of the circumslances involved.

1. understand that their user credentials (user name and password) must .not be
shared with anyone. End Users will keep their credenlial inforrnalion secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. OHHS
reserves the right to conduct onsile inspections to monitor compliance with this
Contract, inciuding the privacy and security requiremenis provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Coniract.

V. LOSSREPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidenls and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with (he agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Idenhfy Incidents:

2. Oetermine if personally ideniifiable information is involved in Incidents:

3. Report suspected or confirmed Incidents as required in this Exhibit or P>37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

VS.Lottupdftla lOWtS ExMbllP Conl/KIOflnOlAls.
OHMS iftlormaUon

Sacu<lty ncovtrcnenu
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5. Determine whether Breach r^oiiricaiion is required, end. if so. identify appropriate
Breach notification methods, timing, source, end contents from among different
options, end bear costs associated with the Breach noti^ as well as any mitigation
measures.

Incidents and/or Broaches that implicate PI must be addressed and reported, as
applicable, in accordance with NK RSA 3S9-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:
DHHSPrivacyOff1cef@dhhs.nh.90y

B. DHHS Security Officer;
DHHSIn(ormalionSecufityOffic€@dhhs.nh.gov

vs. usiupCals EzNWP
OKHS irVomuilon

Securtly Req;4rcmen)s
PaSfiBdO
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dOi0Z3Cfl38O9-lGaV*29V>-VOi9-OS89»eC> ■Q\«d0iWu3 uflisnooQ

a^i^soagsisz-oew-wa^-ow-zcaazzaa :oi adoioAug uCisnooo



DocuSign Envelope tO: B672251D-B44A-495C-B6d9-D4C632F322E4

OocuSign Envelope ID: 6672EE37-6A43-4de4-&49C-2B78SE05474E'

DocuSign Envelope 10:43B4BB5C-«7CA-4A62-AOD1-«D8C836707OF

OocuSign Envetooe ID: }lBO«a4O«e(»4AC6'AF8A-Fe8O»Cgi3£05
ARi<hni«*t 1

OwtlMit Syiltm TKhnlctl RiewlrimtAU

ax* Wi* |WU tTWe edwheti* WleOei.
WA«* *w ■ e» •"WWW i'

lyw* W*e*w

kl Va tl»*wl ):clriim «vi»»i*»»wi»wfBMyri iitoxAv^a *1. h m
irpDi kite iirv**.

KMi.l <ee nwyU e ifil C>»4*Iw kl v<> HmM OZliv»«k iW* WkJukwi rwnki wtm *kM> (•* nvT^kb*
xi8*B> *xi fi4eiSy *rk kk»

aCHiJ aKC7» iM tWVMiji *11 lUW i« Im WbM
iKAitMSlSfnU Mi^MhtvlfCHlKH Miair**

M v« tariHrV OZ tjmm iBb tfi(MikivliBikkm ml iwi^if k «cMw«nNti^iH
« M larfrmx 1tiU kakB A\M

•CMIJ *»!*>•» hw* "Of Ox'mtiUw p«t KH
AdiMMtwtiii

11 Vr» Ot lr«m iBif *•< B^lifiw *0)

•ttCiJ.i Mfim: kl V«< bv^J OZ Ipwe eiMf •* tê Wwe My

{.iAyi Am •««» IC'f jnr) auTH
ewotno*^ ftocAAii

.-

11 Tr. bifM

■cuij iia» UipiAxfw* tr>w« • AlX Vma kl Vi« bwikf »'• Ml ftrfml M lipw Vkify in*.» « ki^ »f V*! kxi'f > *■■ kukm
BTVfVil kt f b> prv li k<0 ^ ̂  P*'"

*t ite •Mo'x.

M Vr* ><>\M TivMf •)* lunM bf^rkiUkrMiiKBJ brkk.

-Hm T«w M V*» IwiM * • • k»> m Ir iikM h «> en 1 p iiuf iV *( lUU lin*k HfiBl

kCUIJJ . bAM t*iWif r v»% OX t rwe • <ie <<l" Ix*. k.*V «• kifWs. wlK VU» eey wp*« f** 1 ««l.

KOIAl
PlufM iAbOTK ■ KjJ>«ii flM

11 v>.
OZ k*if<inl nrxin !•< •ewiMiliif lO le A*

WCOl.'.} - ABin^weievUwrAKlATieplWl S" kl Vm

•COI.O . <u« IB) IO««X>h«<Mrki»| t"
imMkmtaALO

kl Vo OZ Spexe »eX keJIy

•CUI.<.< - AMV}l>'SMt A<*
nt.l

M Vc* br4W Myli. r*>te m<«4 b <f ml fc«Be^. AASiwO). fipjn r*f mi ttpx
ki-Met>|(Mkru>iVliiiiwmir<

1

CCMIJ kl v>> SMW OZ ifntmCCNOiKiteW tihB«Ut 'ik^iVnxyrfimiebi w^k•*rm

CtillJ kl Vf.

CCMU C<rx^ inv ynW It r*. Sttfit* OZ TilcfXfcyCCHO Mf> bf eyieifm uiy <i«m| Atu imrAt >*«"
0«li«i»i"

CCHM naitl] Out • WUm )1 Kmai/ kl v«. SumM DZkpum JukMHtekAte »»fck'AWi<»Mi>i H" ««if f *« liHH 1. .
M  •rxb'Ml fn'UAU »<f * k« *>y W( KHikW « ekM

•'.1

CCei.i i>«i Cmhbit iian • tttAmelmtiAt kl Vit BniM OZ %t>»m <Mf« Vf ir^iimni tUif. *> Km CCVO te«leAf U mMftt
ifkWMio A> kMjilrm—xiei'iiuM^ k Aiwteem Aj

;coiJ
ccutai

IibmUi
• R(fxi<c««aif*> jiiiAuuAAtmAf kl • Vf bmM OXlyWif UMiKilkMif^iefeWly.eilfi CCHOli ijIKhb knAI^

aiflxi iW'N*«ikj im»*ii«M>l» AMken AXOxnnm
CCnP irr M pinwi *r <Vfnf w»> bmiakf k *r • >

ccoij.1 > AUdryki 'itt A<* At irp'Ut •*«>..ni
tr.>

kl v«. JbMtoV OZ JjximiwM. Ak ny Wiv* fi»y- ml oppi.my K'if«i U
fr ' - - f—v-i^.«i—I jum>-

■U kwf/vk* 11* ittn <••!«■ W iVum.

«i>tj
. AW>y« *A«» w HAln

lAtbMTvmifx

kl Vf luiJxu O'r. iTP'i 1 r --' ■>--,- -!-.•— 11^^ ilgin*
la«Vrw«p>*> wU «•>»• iVeki ikf »hr* m Wax ariR'f (m ulin
m* Imkf ret

CCOIJJ > ANrby 11 •««■»» OMCmrtlMiWB n inM kl v»» jhjBbn) Cet CmZhwWiK inatekkrkP. Wxe rx rirt' tlut nUa ml fei
iMiVbauVe (IKfv kvwWHf UwrJi/rmnitZkxke Ml m irpf*
mwneVki Air reelkeVe rit'f.

xuiJJ kl Vf IrpikMl OX SyiMf •W11> M> arttktfM My. •'« arum i*M kn «>■ AAl.

CCwi,v« l^kr fWUI'iiX * rP. Vf bwiM

1W www V>rf Iw.
ot ■ (tOj. UHOI t** » oUrJU

h»'|«»>0 rWU W<ki. mtui titkn aMiili)ritna|k i
flaChl«Oi« faw«irMrW«f A'-1nvn <U kIO
rikrwkf CHOI. ..

q; ■
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DocuSign Envelope ID: B672251D.B44A-495C-B689-D4C692F322E4

OocuSIgn Envelope ID: e672E£37-6M3>48&4-S49C-2B765E05474E

DocuSlflft Envelope ID: 43e4BB5C-67CA.4A62.A001-8D8C83E7B7DF

OecuSion Envelope 10; 2)8060AO-0800-«ACB^FBA-F88D5C4l3eft5
AniOMicni 1

DcilACti SrtU'" one rtcivtkJl e*e«4r4tntnt»

UHIIJ

i:huij.}

TWttiW^ f«>t

CKUtJJ

-■IIIIJAWtjUlllllllg eg

aa »)^«i —w >1* iryWawi^ Wt 4nitt»% Onfcf' b
/Mklvk)i(MciLw.TM>(w»r«uw<ViiinM«llWA> V«pn haa

>0 to dlm-aUr TakfB*/D<0( toA »'< rft<i

aaiyatm^wmlKiwuVnacwMl|.*'«iltcF >awl— mOI
-toMM miMi (B !«;« CumOm* m Ulm Hc«'•! r>«>W«« an. Wc ntntt *
Ktom^Uto iCWaaJato
>wx4(M vtUB towitoVl ■Einilai M nfnto • MlAtJ'*""'** "I*
Ci*»«a »Mto"to»N ft* waafh. tf M kVMi k miAal U^7 »U»yrf
)lwU| 1 w ■< #1w • toll toir i. Oa c%f »U wxiia e t<* ewk"*!
rw fBl to Wi tiAav^ If • toll <nnto<| h •<• WktoVU «n)'<m

. to WT h itoM u nin m Mttoagr m) .itotok «i v^toMi.

If I I nail r -' — * ' '

■ Atttn W toctovw «• 'atoi i
I ki«nv«'««

- Altilj w r* CIwJiMl* 1^ WIN

- ttnlu nawA-Van

- Itot>7 w mi uawi l»to Tiftoail Sf
A^imimAK*-n

. Mata7»>'Siic A>' a« fit. 4v.i.
CTT.J

Ici^hol Oair<M MiiMtoiiwwvMtoljf itotow Atotoaaanwi htofe
nto^H^Vtoto. WirflptOtoto-toNrvaManMlfCop IvOIIM-IS.

S7r<alnCr»>ilbm^<rifSl*^^T?Si<»'iaitwa a»iiytot. *•« Iwaaftox
to 7rA»i-M <i«rtorMUrb%aaU JDII. Vf W>f tr«xrdM«lrtAia

TlauVB InaiiF'TKVpu^to*'

C j I II ill II ai f' -1— —--■ ■..«»

Oa 5)iaia> litoi t (aiiaiaa ft fto to * nw fato
■41^to|.»«to|a«A>. >» >ia» iiiM'aii VWn aiJ ritmKaaO mty
to 4 iwwl wl eeefiAnA• all l>V tor ea; le nFwto. CaA alBito ̂
touf'^iwilaryWiwttoml^Nx^in'go.
Cm Cwltotoa l> • ■• toV b Uw m v«l to«' r^K «il nn

atoiaWi fCtov kvat Wm'> •• wti W iw tiaatoiawi ml to*
MWuMh fHKwAaulorftoix

<utr<Wioa •««> toi aifitorra Ml)-. W| wwiilM I

Oi: $jwa« •«»#»» •mtoraaialiBr

oa IitotoantTMJkvaWfiXtoiwr*'■«>*>»
A 1.0« COC arp K n iflftaJ • iMMl nfil* ■* to*! •«)'»Al«M to» CIX,

Uf«T> ato aattor a>«aftoa*i«to»ilto'^ rff.O't Ijwiai MJ)-
•wa *t> wyWiaaa lait 1 k b> >« U Ptoi^li >a<»k>V«s Ikf Oa lU'* S|to
•Mrin• to bar — to *'* ml
rlb« Wtoto'm Unan ru ik.toeweifN iTffinliidWa.lrtoa fanjik
Muda* tow •tob«mli>r iMncTMH toJ w« 1* tittoi Wtolif toi.
dto.itoialndk'ito'ito. i:f. bto«a.Ftor«»»AWn«to>l»ail•*»«<»**«'
.Ml iv wtlkal bj ■toeVa) ito*.

JuxiW
aato* Ab <"<» WtoAij to •« litord w IliRk 7>< U* n-r
mitori'b'to »to<ton ajciatnl wto-m.

TW.aara»toB»»«-to>*r._
'n»S^7toKf«bm<Utowd »to*r*hin
ontoj Wiitoli

(•axbnl

.lou
kbUl.t

rii ntoia ton btoUt lt«i
Uai KliaaM><««iB«to-l''Aawl«M>A« M- Vf WMlto

i.«lbll-.

bnui.l ■}«» )l](iw*a lAiato MCH Uto IJi(V>|c ■;!■■«•
AUtoi

f V«. {untod
to pi^ »V«. *•» toT r*>*sl kjw) toi totoH to mk],«

KAUI.i
KlUIJ.I

<nx»ite«
> KfpaaKitoto S" AairtotoAt M V«. SitotoV Q'Ctf^em aflrr> aw AwltoW 1. *'• ta xfwrtdr*»Id•!awr•/<• toyiaiily»«)A»i*i.«• to allto itfi^W W.-4i•!

■W MRVto ■—Ml'.

KIDtJJ

VKUl

• Ainl/ai 'SiW A>* to to* ■""•
rc.l

vClHrtodV^toHI^Simrdr^blto
KnVhlKijiinit "

11

11

v«.

Vt\

tUtobAl

IwtoAl

oa t)<«ia> tobii tot wyliiw Wi7.lic;>.rb
■«•<(•( Ut tow.> lartolliif >w •« IM«4k> Umi .■<><.> «Aif^.akfb£.
mltoanilA •toi(W>intoM.«in*'«T;

oa l|iKa" ton tt—" to Mtoo lUjnV brto^r**

VHDI.I
VIDU VWI lwn>a- Dd* CuaJiiii'JIwto KMi'Rtk' H Vi. litolto d'fiMtwinfuntowlWto-wliataiWitoid •

VIUU AS VW hatdVi On Mtoecd >• to toVW wn 11 Vn limtod |>rwv|.«(Mt «Mi alM'■ iSl r« K-Altod h»^ M 1mnW>^ f«to •Uia to
torfMAlrMW iwU toi Pmad •» m Wlrrili« m to-ptoil to
jrais'O^'^' *** *H*«s vtBto i«vl»Mi » »D ^nfnm IKKDI KHi.CCKD.
»cpi •

Oa(>toto toto Ok wtobtorw Ml) •« stn >-)ul abaid <L4'a« • totfbc
jaiWkllax W4l bb|ranl totofnplw atoaiuija inilakk h *»l4e» ttm
ifHtv to dar •U laN Wtoi&aw anMimai* « Mtot to pnvn>
wttow to wJ to aaaail li^j.

ir
ll/n/2020



DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

DocuSIgn Envelope ID: 6d72EE37-6A43-46&4-a49C-2878SE05474E

OocuSign Envelope ID: 43&4Ba5C-67CA-4Ae2-ADOt-80BC83£787OF

DoarSIgn 6nv«iep« tO: 2lSOeQAOOBO»-«AC8^BA-Fe8DSCet)E6i

Altechfflonl 1

Bueinii* Syiiem end Teehnteel Rftqulmmenis

Si«l« Undnmau -  v«tef 1

Ni^irfrnmi llwnlrilon CHilralSi;

mSSi

IMitrri UminaMi

Tl.l

AlnRvoKMtWtteSaiVwt M
nmt >e aoM thej F««n 0« Iuh'i stkik* mI
iia mUM Obi

■!F Vt« bandafd «'< uMoAMl anXanpiy 0£ S}^M wawSfit.aWi axil Ut)«
ffyiMMua tMf. WttDM fcwHM aw Mini iAea(e«alirf>wnkro in
anVibtiwnn* la int ajmti'a.

TlJ

Ha VMtor ihrf.bc rufaiMi te
tocMuW* •! Vht. •• iMU'iyW
r«u (acwi ra a^aurtL (Makwvlvi
fhpin) ika Ian kir«4Bifaciihic
M SfM* nrtliio»;» h ••Bis M M
iM\ufy<anAB*«(Uti}. I'Mr*'/

ai Vo iuM»i <S'« and t*n<ily 0^ .wcwSr w«>a| otau iSl>
/aqaWttniB 'all/. <*'« ^•T1'«artf>IM aw mUi ani MXlir pu'iltao k
4tUll k n.aicax w «S* aWT«l>«.

TIJ

npiiJi (ildnrt tfui Jtopent te bn M
Utwinr«^«Bri AulMMlraiMMMlai •■•«««
rtradx KtMceTiiM: aeuituai
LVwMiVat ifena CM<a H"!" autpW ■" '"1

wCealon fa* 4«
rattdainolmn

M Vo S>»4*id iVr icdmuAl iM <i«i|4r OZ 9)i><a» iMwtTiuitat ckkv iS*>
laaewnaw Wly. W« h«v« aeWttM «a«k| and k
dcuil h r(.<(aai<a tumlnt.

Tt.<

roi ARc» u«9MU tfw a«n«(ciiw> W
ptraiiOMi (m >ou'**f m

>1 Ya SiwAwJ V| weoMal Ml OZ S)u«<ia Mfwajr ieilti| Mfc» iMt
Mif. W( Ka>i laK<(M asv ia«l«| and *fuAy pwv4w '*

ikt>l in maonu la DC rarmiir.

TIJ

TMr«0n)^lM;«i4e"'vM(*<n)<n| •(<»(«
wcarti (Vpews. we f* V* ■» •««»< M
*■ 11* a BrwefV femw fFom iie«*Te wk.

SI • v«,« StaiabAl Wi whtaManl and <>t*/ OZ SjviW .wrwS)- intiai net > ikri
ni^ac* Miy. k't ikurfM ow ir.vlaj and iRwrtiy ^crdao k
dcnilktcvtinti inilc narmix. '

TIA

r«a Uo lnuw<«n Otwatiaa; MffMi ika dnKun af
Otltl imart Iraa a mapan .<pun>

>1 Vo SlBMUiV. W( lairiaraite tnl 02 Spun .Mcanijr Min| nev« a<<
rniknmiii IJif. lutr tWAnI iw wni*} lA) MTudiy Rnctdaif i in
anal in wnamu in iSi imwWa.

Tl.?

Tea Va VrtUVuiea Itiim: «ee*'U
r«Wn>uiba tl Hakwijr la mat • ipMav
tr«f!rM'«A ar mi«otV

SI Vci SuiAm) U'< wakisaie we mar'/ OZ S)-tua>' .wby u«ini avctt iSn
n^HMencMfuUy.Wf kivtacvrfti^awoiinitiidttmliypwadwoh
dn>T In iv<annc in it« Mmilic.

raiOit UwXtaMfifWfuKMCUffenidB
tdaM«n>jaa ft tfifiAa. iffliniiea lad aciaert:
Kffhnt alitM w

>1 Vo SunlaV w'< tanbfVMl M r«nT<y OZ Sjum wtvti/ mini irmj iSK
laqiafcnva Tall)'. Wi ki«e IrvnStd »a Mini and pAif«*eei in
trail bt iTMVMc in dc w/rti!<«.

Tt.»

Tea Rak/Fri'drtt )UAa|ta«fi; ATr«n* iN
triMtfti e( tsiliiio w >M» v cT axn ot i
rwnMWf. »'

SI Vt. luMla^ «'< laOnawU ual c«n<r<; 02 SyvnnMfwai'iccinincaiitSit
feiy. W< hot dLiaUcdixmUiaAt .«twiy In

aral>inct>»ni«r intS* nan»l«t.

Ti.lO

Tei A«dii TniiCfim an) AAil/jli:.<«ip<<vii«
UrMiTauiMaad MakerUtofan'MiW^ •Wteta
Hvairaiton ar tiruin

>1 . Y*i SavUwJ Wi ankMnlafkJrowpiyOZSjnufnt .iatvliyiwitai ntRUtSk
MqginiKM tUl)'. SV* tu«t acwAcd <na it.eVti aie .i«<u'b; an<feuK< U
itnail >ait.i>vt<i in DC naraiMt.

1
Tl.ll

Tat bt(M Vaitdalon; <nan> Va affT^vlia h
pMiawV fiaMbalTtr
SO(.<Vf<'<B^<'^«VMharw«j acmtafrJaHaltai
fitmarieatVcurk'n.

SI V<» Sitxibnt W( ^OciyM ami ranalyOZ Syawm Mtwbyujibii actu Alt
miiatncii Ml)'. V'l Savi dcinOttlM irflai aM Mtvb/ fnctdyw It
Aailinitynaxwdc natralna.

T.I.I 1

W  «fe<<miona. («*an Oa afTlVaiioaKilt Im
oace an) kaAMcd i« paivtM nVke arKF^iion
i<ta<i/'b«a.( A<aaaaia»nth( affbaiaa Vu>
M Marl kfilM •> rvt«> euUmi) la Da Oraa W(k
W®'*''* Sarwiir IVtvjta lOWASDTay T«*
iliip'/twa-.ov^^.a'trtakAehp'OV'ASP.Tap.Tta
.rni>a»

SI Vt« StMlwJ H'l leWwoU wUfnmrii-OZSilWWXfwby iaii»|eii«vihn
n^anacai Ml). v« «viCbcd M iaiin| iM aeevliy awrdwo Vi
arailiafttranM inUc Mmiii. s

TI.IJ

llai^ ihc Sum ai)i ̂ altlnlon t4 )r4 fei\] itmkf
wVvy f«rfiviK« M iha i^cmWu aae tpirffi
cftfHwrcat. Thcta/rvaajVrhddtcaM'oiloa
a( utai'iMfe)' tcaaaia}. ptatvaaa xaV
ate)))<efil« Mwt(<a4(.we ii<«ncneatf>)ca'
Irlcoa tftfUf mi»edBto|7 bt tfa
raonvrai firill

St Vo StsiMaal W( ireraUMlMlranttlyOZSjeiKmMnAyiuiiniiwtoiWi -
rafMNiMM tjyj. W| tan pA>bJr Udt awcacMMiui ai iN >»'• atijuau.
Wthari (cifatntediSinlfaiiyietcntbKcatc isdnn|iorWiiS*aii(
nhS0d> raUai'On wreenrmh amt fUoWt

Tl.M

nier la Sfwa fedai nwrt hu fnoJwniwv iha
Vr>ia«i jtuO p«s-td( naika ti al tMi^ icuiai i*
Eta Dcpnae* •rtafBrmaaaTnViraoi/ tm tirira
inJanrruMe.

SI

1

Vr» Iwdaal

!

Vt wAmiand wni»lU (WKDty

Tl.l)

Vuew ilull Vgcanaial ̂ tncnkaa (n
aipm\t\t applirvVn natfifirviMi (<«ai ifa (hw
MrtRum Toi Earirawmi n ihc PmJan'oa
iWiflMilVM.

SI Vt» StanOMiJ 1 02 S))iKin> BctK ihit frqyliicncii My. ̂  UaT icdini wJ mifMon
r*(<r«4(ut.> MacMrecObanailinawiirtfnnyiai.'Maamilti.

-I-..'-.

&
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DocuSign Envelope ID: B672251D-844A-495C-B689-D4C692F322E4

DocuSign Envelope 10; 6672EE37-€A43^884.849C<2B765E05474E

OocuSlgn Envelope 0:43B4885C-67CA^A62•A0OMOBC63E7B7OP

OocuS^ Envehvi-IO: 2tBOeOAO0eO»-4ACB;^BA-Fe8oic«1)£e$

AtiKhmint 1

Builnete Sysiem end Tochnlcel Roqulremenie

Tl.l

ria Vmjnr nwd MM «A««t Md rpum
Mtef (• Ml }«■« ifTtrnMl imMi
■MiluUbii' M ANN Iwfly iMitM'« AfftnAt O
l,T«ai«( In i>i«M«n;tMiu»C-0 Teiir^

M v.. • luiitM 09*. iiiku(M< MiMiMfiMM 'Mly. Ov MtfMry mmM mi
wiMMtMirifltM mIOiVv nMitnikifetijrihwieMd b&l mJ C>M.
lanWIwtwJMJMph
ikWtOinl MM.aiAwT miij^ <• 4miiI <• M MSpWW M tkt IWTMm.

nj

Tta Vmitat «M ichU|
1^ 11» nerr fidy 4iMTftM* kt Acpc idii C-L

>1 To lunM 02 lpi«r> trtv iW* w^i imw fiA;. Om bmnuy ttrndv* mi
n«hBMD|/dapH mik te mrtfoMiix h C>) ml&IJ.
!«>«'wWtV.waM MM l» thi w Mr nwM Mkl
dtw*»M Mw wAein MMiee k do ■! l» iiw wveim# IK *• *emi*1.

TIJ

Tte Vc^ au pro<4ji ^scidtfi lat
h»vi*(|W ft tfciHiM* i .HMOfa wll
lenmiw**

>1 Vn SundM OlSyUMi mv< lAit Wd*'—* Mly.M'i k>«t decmaMd pronMn
r«r »pif wtpvJ»0»J« M't MWWV Vw ***•>« ■»

UMM| c«*MniVrvW Ml.MiMb iau for IcMki ymyiMi

rjA
TW •«W«> «v* 4>(m wM mm MCMrt/y
prartduu.

>1 • Vr. OZS}M«m aircv tM« it^Mawn Mir. M'« ki«t *
t«Ttr>- IWi ptoA K uikM in m nipmir ■» da «MrulM MfpralU
0.

e
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Altachirs«nl I

0utln*ti Tiennkil R*eulmmtnit

Kl) 'Dw •tow »wiii iia tort « 0( IM tort»f U f*
jMkkv m•fff turn D*u.«to Vtittr'guM ii ifaif

U tfOto* w tortw nvtCi to (h> wwrnton to Ac
toutom(>) •n<W I Mk dM< k> (W-ttov nt*rc«)r. T<t «o «•>. irp

M "* v« Stuart 51 Inmm diotor nctotonr P"* »*tobtr»to (toiy. toO
toflto afto* dlvof r*te>c*r S" *1* to* ««Sii

in«n*>*

KJ.J TV Vo^itofl«<«oto> WMMNmwn itoiito Jn- J
i*u l> ffMMwd

M • Y.. lutoart OZ Spto"-
yV*V|,0l5)>i*»*rrt«eeb«<rmto wTTpto* wd«w*We'
pnvmP; Ito«i>r>i0b toih>.n1to*dU0wto* *to v<rt> Cw to
■Mtfmto ud OXTBCsvvn el dbrttto** t> twMi ToafCtM**
.4toto*Mto«i;trttol<«r**r''*''^ irtwlMfxDndrr M0>AA.
as trD t> (Wymw HItlto mi fvlddanu «i0 ivprt m .wtoby ud
rT«to*«iilh7«(rlt<lfVilri<rcnr«s ttwdtoitoM i*<1«>'toto

natllato I* to t •*< t^to'lTicllylA
A(|Wtod4 C-i.attolktoOZSTtoWtniatorfAibTanuUT.
V, >■♦. *«ttrlart toulfc m »«* afsahfWlrtiit «h«>*toi
n —1 wwmv uTfto S • S<f»di> b to ttoTwIw fUtotoT- '

►0.1 VSvtt tou #« ■"■W^ ««»«rs •■•••»«><••»»• »«**«• »«<
•"vm ■«>< W

M Vr» Sutotto O/. .ptoM nmit IN> Wto''****' *i'y- '*'• tow patto* tortu m
AM totiU} mniir UrtW:*! <ia|nto* U «*> wrtw >• Y*flt 1 •
iMMin-kitto tAnHit*

*1 wtw Md to rtow ■«»« to »« rwmJy-MTWwJ wrf K*to>H
^mto( •)%■«•».•« Uiw muI-*ML vil-KKto, »»•

wit-ol'vvi MiSiilfvIV "ton

»4 Y*^ Si«toM OZ »}V*«*t "toU to t nftabcntu litf. tofi pmidrt d«tol»« "•
tm Wtoi mm(>r lAdtidlAi dafttott li im rmpmm H Tufk J •
S«*i*fa}-bt to AtoTto! t r taavMO'.

Al «tii99«M» to tfr tornurMi*! .tluJi to (r>W>r< aaO K«d «• <Mw<
ifcf totorn W Suv'i kwtstor. itoi* wr. mi lu trtiiH Wi iwu V<m-
<MI M ito KCiitonJ. toatftoxml' 1 mt fftpinl w«wl>/ t«wto..
im to» Ww M(ato lato ito ttMtm utkiwfM* to aiton wp»*«to

M r*« Si*to*to OZ 'r**** toMit iftit RtoltoB**! (UI7. V* to t» prwtod dntoU a*
^ totot^ wtodaj'irthdUt di<(fw«t U to* AntoM m T*fk S •
Sflwl/UtoAWwIttaweveWT. *'*»«rlfif«l*>*l*|tol»li|»*bh
StutodftMto.

Tto V,«*»»fctol lu nwplcto f«wpr«W>« -taW Jitor .CWf
fciftoBUiW* OnWfT to to* toicoiw to •wjf irctotlr .Klicn^kT to il«

Al Vo SutoArt 07. t}Mr«f wtoiMMd wd »v til

KJ.* Tto Vf^ ikto) •■toorwt to* StJtc in|<to(ra «M*W xtoif^m
.MWk; utolo. toditotoi »vtofftWH«T to to. V.itoto kMto}

>1 Yi> SntoanI OZ tpifMt ti*idr<ti>«d trt ■ • t-ill mmfif.

K».» Mlj^v*n*«toto>k«.<Mtik*>(<'nttotttot<uMrt. Li>f% mrt to
fm(«u4 vUi •*(«•> IMtto to «*(/iWitotito itowto'truto^. tn^*

>1 V*t St*toW OZ JpW'WtoktU"! •*fttot»»^lt*»*to WIf.

tO.I 0|W«to| S>vMi (Oi> Mto Uiutaw (IM> tMl to tolli tU IuaM i* >1 v*» SiMiWV OZ *iwii (Alt frtolnaca* (illy.

KJ> TV VfMto toiil anirir W SilM*> rt«>to Mina(Ci to Mijr Mfini)
toMto) wM'to to « to llw <>toi toM *• Vfntov li«*> to ItoU

»l v». Sujitort Vt'« witlrNUid Ud tbi nwiftly,

>0.10 Tto Vfi^ ttoM to toJHT litoiii (to »»toH«*0 •Itl mf ki*to» to
Sim «*u to*nto m Ari* kcvVitoO UcM!«| to* ato liw«4 •*
mfiftuim mi MfdMaju

Ai T'r» Sitotort •'< wftor^»*d tad «ttl rr«fl>'.

glTioltoOMiito*itoitoito«*skito**dtoitoC'«vanHr*\*toMT
• M Stoitort W* tmkixatol tad tUI rr/nplj.

537" Tto to*0« iW) itoitotU C« nWatto l«to Stoi»vt to •!«
to WW. to A. Ci^wn.«toto*l«r

H Ve." |i»tohrt W( wdr>.<ttad t*d •ill rMVdy-

itoto*/. •*itoi»*l/atf»«pttoic> to tottototo* •lAito SpKifoiWoV.
AI ■ Vr> SiMdto it'( uadtntiad tad • 11 ta*<^)'.

557 All kwtow tto .vJltw ftoirnwiv nf to hwi** iirntinciwi
•toll to rtDr MCAtoto hy tob A^ffcitT* KMuitolann M •> lifw'All
nbini »«*toi (to *T«mbi| .jw.**, uotow t.«»» »*«Se*>. ft. WJt to
iffUto tito. >iti/{M|*p to Rbty MmTtoiitfTto.

Vev bitoito Vi wrtofNtad »ad tUJ twRily.
li

5o~ Tto $uw /Ml tow iiOitoM im*«. rl» to EwO. M to * rto*
MctalttI witof Sl^wklMttoy
totwikritoiv ur.'

M Vr. Sontort k'e «nlriywd tad •« ctot^y.

tr
U/l)/2020
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Sytiim T«chreu>R»qvlr«»*fU*

*uA rw >MI tMifwvi «> Vk drfkicw)' rtw>»« «r<ff<bnt
•  Om> A OiM«7 •$(«•««• Mint. ««> Ml

Vriim

>«f«av«M>r«. iM<a| RiaIaw rf WamwJm «
m lim: Ma SnA>wi • t«r«ko ««■ Uah^i Md

n«al(«n'^(tVMW(«ri)H Sv^R.
•  OaMBOvfaaMft'nvwclflFOMA.enMMKMV'O'nilM
MiJW fvrt l> • •wf •m*' v4 act n» mLi; Wflun
)eevBV«*lm • pnrica tV UtetiMlm n *" a
Mlc ihc 1 V Vlj'^ - Nm Wnwt • Scrrlen «c*t Arfcka.
•cq^ tanrtiH- M *) an n^tiwMcc •( *» tcrvtn.
>• CU.lC0e<yW7-Seft»lN-eUlm*iwwVto«w»i.«ii*nl
^cnM a." cci n« a« !)»*»-: aWon

• aliM <k*atr» u« w Won «tf«b| Mim:
. IwMn.wqclttMI/ntcnffowlWoCA'w-tMi't'*

R.pcifwvMn W Bit brvlcf.

»l Vr» SundiW w'( aafcftUW we ■«] (MiWy. nc OZlumW cUo kftcltacy
ptaaAocAad Uaac caimix nmntff aacv ai»« >iq>diiaaw

iWly.

STT" Mc^wMiirc '»•«««> i*«nw
mraaKMcnnalciaUV r«*a>4*|i
».CUm a OiCtiMclR -TW V.«*» mi tatt cnntHr aV» t"At ta-
mn WlfvMia ailiaac. >10 Imm mcUAt cnthMf avc luw. ri|a

Vfcbnr Ml pa«Uc
-jy. (wiIh m »tl> mmf Vic^MWlc hrvk-cv WMc foe |t> W>W«t
UMtWciiqura;
k. Oa> 0 e C cvrvkwict •IM Sm> mi tnirr iM VnM tf iMh
0»Ack«W>*i((M KrWt bwVcco Wma Md »v Vn>»« lUU

kw.Wcei/KeimWilwMcntctii.-. iniM:
IW V,o*. Ml irH'* «•!*« M pi«>W< W
il« SWntM la atartwac •'!■» W SpniAcainM.Tm* M

cf Ac Caano:

Al Vc* .
vpw" JocHkW U M AWWI-f aaaao"""** W> (*»**•»•
Ml>;

W.! nw laM'ai wtntt fcaihc live Jallbc ciiiliWctwtarfrMtKlhnaM M Vc. SuWvd A'l aWcOilW cW c-bl 1 aW)'-

m.* A Rivlxtr tftnMrd auiawwac •taOw Ml be iMXi i\
vnUy. lit ««arwt(]1« •Wrti ibi« tU ft  hv»« x ko tW

»l Vn tw<*i A't cndrcMMd cad I'Sl

HJ.IO 11 tV VncJrr (. auMc a ««*« Ac ftcjcWtavu.lM V|«*» UaO
(fttf 1 Siai'i tKMIc U M Mnwa bi»W cfOAihc MhWit fovM
(Tmj>I Cftanai iicai ft lci/Mli«MWvt W OcpCoauw >•*«* f*»

ki Vo SuaAW AV uftkf>lwid Md vtn cnnply-

tw.ll Tte Vt^.Mlrwc dunpncatttncM parcyrftanir>CiiiMCftl M Vo SuMbrd AV uMcfC »W >W <cRt rM»>y. A-« At r, r*M(C aBM(M«« aW
inrV'lat ftAklo rwttlWd 1* nxvax a iW naniivt

H4.0 A (Ptdnl aaap •'•ill I* BtmicaW -hn l teWaru UavatcMrc he
m •«)•» Ao^RfaiW.* cptllt ylft. iW Wm h M aoA MiaW a ihe

M Vo SuMlad A'« wi4n>i)c4 M Wll (M<pl>'. lU^'nqylftarw »lltft« «ttfe —i
miIiGiM AirO acohftUi (trlV) Mfi>cd ic At umiitt Mamwy.

f>ic VciAer JW1 aalMa* • (cOW *i Ac cnltiilo nbiW a fr^ n
aolwaaxi wBWin pntoaW te ^ ticu M Ml cr^ qauvny*
ilaigilftWAi: kftn«^U<i;AnttMfttcnqs(UiUvlnncMc4,i«bW«t
rfvniki ipMiAkaKtiA: All cdrinl sAiio rrponcV tM4u£i<| mwl
U«ac wri A'u«(t W 4cficl«ccw» rrpfHt4 by clftt WiA 'Wiol

M . Vo Stindanf

K4.N n<c V(cdw •IU|i»» iMwkWnri'fcpptoi arCificalna a tf» S<cic
Pi^ MuantWiB cltM|ei/«W>t» a"* "* ̂  •lAiraiaUi

>r Vce SUnbW n't NftkAond Md aill nMy.

riv v«^ »iU pR iwftAailnrx Aip (cVi ftWrmiM a lAc imc
h^l McMfn tl *11 <kac|fy>pl<U> cWpm.kc Ikc line alA vti»k(
luc w Ike Mftdn end rtwftcrv

M V|. A't •ndcrxwid ual aUI mrply-

(i
11/13/2020
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An»<fimtnl 1

"" ■ ■__SU»1K0K«.& MAINUNftNCl RCQUIRlftUNIJ
il*l« RMulrcntnli -  ■ •  * V*>>4o> •* 1

l(Wir«MM 0*40^* CMortiT VwXn
tflMHV*

0(0M«f
M«iN4

<tM*««i8 I

vAiviiua-.et tiouiiin'tNii .. .

ti.i

n>« Ww«^ n«ewi de fMlMMMn tM ««*• Ik*
Dm* M UMwtAUM M C«nna ud

M V«l tlWtre Wi iiMe«'itMd »n4 wtti IVDr itmeK t^th iMi
rtflulrtmciii.

li.>

iliMlili Itatift*iri *ne l^tw*'* M ih* StMUltrtM.
IMM. MAfteAMMMt ti UW (MSM. W|/te«S tM

M' let !«*<««*<« Ml wnttmfX ittf <*a lUby ltx*n Ktlh iMt

iteuliiJTicnt.

lU
M»<k Mflwar*. f Mf MrUVA t»<r«af. M lk(l vx Vru**i k\
Kcrewt •>U iM i#r«A*<eu.uf»iii. wx ti the CMrm

•H. •  *«i tUMMrf w« MetnttN tit oOi uv (tAMfrxItb ifih
irqubrmcm.

>l.«

tH |IM« (MOVXAffiM vCmA w ia* VaMM

iKlwkkJ imm u*fl ktfwctn teun ̂  tJOrni it L-CQ»n» UtnAit
*■»»«» kxtnttt;

u. 4«t tUMWt <M* wMt'illM MX oMl Miy (MM** •***> iWi

iteiA'fNM.OlSriiiniCvtitAitr kieeen lt*M
i| MNtlc 1:10 «m • IiOOdmi MtfMtr • IrWrr- vt
•Ui> iltr-etite CvilMntf iUMBn It tniwr* *<

Itivci *'tr«wt*e It iN*MMtrX*it Mutt ff
tula ttfiiiiitn. AteiiMtDr. «M« t"*' tkocnK
ii(t<U*| lAOewt v*(Un|w it vt twyrtgllN
tJllWI »' t'ttUtll.*

ilA

nx vw«w i*#*w ifw It* twieen uxt c nW* w IN i#*ek
tiflelfeONMeietMAket hXtww n iifiteitViilx HiVei: t
Cbtt« OtflUttwr • UNrwt -owiu etti Ml iftiMiie te^M*. M
«xn *MWM. txnWi imwttliti *01*: Witi#*Ot*«wM*llt* • ■**!
ei«>nc«v MnbAi tf kUrnMbn ti xiNfCewi w tint; H*A WtxiK •
l*n«*«««r*i<xt««Mii*N>M»ib*ir-M<(0*<*>ict«lil>iWr*Vi. .
1  CkMiiDfncltncr-lt'lWi • liy niM. N* ■ Ml >tMM*'«l(n
iii4N Owi b • kxa i««hM*m «m' u* tckii uni; wriii*A
Dgcxntxut>0> ■ p«rlb<a il Ult(*utl»i •** mhilni M Ml ••Mwl'i I*
imM iN McwmaI watVaWtW*; Mm Mtvtir ■ t*Nr*t ■>•< t trtntM.
'MM irMnV* bvl <• MlteAri *< Ikl UMci. *
Oil 1 c ouidt-wr • ifh"w*•■<** ttwoi K Ai iw 1. eexixt «n«o F
SyiiKK. Wx»N>iit *iX/«r umt cm vm trxi*!: WkiM DtcwMWMtn •
flifMcN<e« Mb *1 mm' «eMM *111**: MM tan«M* •

imXic tiMr IMX' rrMKUM tN t* Ml/Hwlf ami «l

«. Nl lIMIM Wt uMtAu/M «fM luOf *40> iMi
itevt/tmcM. 02 SyiKtit' ImoNi lawc
(Uni/ktnMtecw'tMeiAM'itMtiiM it
MifiMht Teo'C.tltaiKtMvrtlhi ApOtntft 0-).

Il.t

IMVfMfMMxlt rrtllWiUiN tiilt iWIMlilftlxnvfdilii.

twlMtiitMi iHiihi. Hi«ct«4 ImcAmAi /<Wmv MKNi, tM
etCXMMIllMINI M*|M*r«v««xMl*bl«nMn<ttl.llMMA)«M'
ItH.

, M >»» llMMtld. Wt undl'ilind «nt mO MV <t<np>T >Ah IM>
(ttubrintnl.

I* MmukMixM* wmin uK Tw viNv wi Mwr in

wB b« iMtnit Ni<Mi*iUiM* 1) MWt if IN OirciliVY: l>
(arirm MiMct'iSc BcldcMr. II iniM i^mi. 4*tf i. mXiMwi; *)
tiM(l*t Mt inuii CMi^lOM IkM.-Ij OtRllMn'lltNlM WemiMlM,
1) tneMeH II W«fiCnei| mbOu (.*. x«r4 m4*i «m>N'. I)i»wt
WMtfiek:

t llind*/d 02 lywctw mttti iMi itewlfitixiV lu'h'. W« ntck
*11 el Mr Wt(ie<x l*Bi In IbtCtcni Strrkti 4a4
iMt lAlfMitlltn cettcicd with tkh < tMKI It
cieiQtN'twpton.

IM

IN ViMv <n»H iMt «ikli IN Hat* mUmiIt iN ut«ti'*tN*i
WMlUei bftxiV* tvclMK l*Dvi***r OcMmcN N<*NiH iN
MnNf W»wixtli«i l)<n*i*i>MxNN«**'reon<tD«fl|i«Ml*ixtMN
NfiMft.-iltutMibtfiiicMiriwutdMrteitniriM DWiaiitiniiM

t tn lltndtae Wc undcrilinO tnO ^ MV (tmctr «1ih tie*
rttubtintnl.

.!•

ll.f

u ma tl V<t la'iwi'i MuWmiixt M'«>*mi. tMUM mAwvi
nxlMIMNt *N WtM hiMi.cllrfl N iNmNM It ll<Qr«M It IN
fill ilM ** *1 iit/nX It N »«tiiiti: I. <U» * DiftBiwcWc • IN ■
V|f4cr •XJINm mAMi tt iN 11*11 M<«l ultfNM llthtlNI. v4k
biix II ic^ It IN fati*. t%M {Q toxi Mr e*T «N f>x (1) e*fc
• wtiV NA *11 Mut] / itlrttMnt rti#em* xNik MdlhAMl t< r
*r Ihi ViMm th**0MXM ocven M-Olt •> CMMI* «*tMUk
Wn*in.x%Utltv|'|kveAruNiiiit(*'««xu: kPttill C
etneWMXt -TN lUI* ihit Mlh IN VtMo tf MCSO«f(l«iMMiei*ln|
•CtiNi Mnlntil Nxl >mI IN V4M0 iN«»fl#M< Met aaNi W Ml
M««ttlMlHW*llM0En*Nt <MtOX •CilwV'nxVaMt'thltit»*k*r
rM(«l ItftviiC. WX MtXit M^cAtiVt 0 iN l^lvwt »l iU»4«H*
•«)iiNl|«<iAutlMi.lt<MtMiU«w*<iNnii*'iNCM«*n;0 ti
ll'ttt MNtC* IN ttNli

M Tfl Ji*ndir4 Wt undviiwtO Kit luir Cernphi whk ih't
'ItulrKNII. 02 SrUf"!' tHKMl H>««
cltiiirictileni ttM'bct IntiM Ktpeni* It
Wtritiitt r*tk llUih* lnm4h*Aeptn4h 0-2.
Wt Mt«<t* iwchftitenM liNti tMHivt
ii*i'vtOuileA'e'iRtitu«<virtM(t*nti If tw
Mhwi't dtUtnhiti. terwfliiKiNOw'thlMiw*
piiUrlttBewtlMmllriXtw MrlOdler btlh
p^Ui It tft* voen itftpltiti O'ld* It
cempltilen 10 tMid mijo/ ttOclmdct. ThU
itXtx M'let i» * iiiA^'t p*'i •< tw ftltci
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CERHFICATION REGARDING ORUG-FREE WORKPLACE REQUIREMENTS

The Conlracior idenliriod in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections ,5151*5160 of the Orug-Free Wohipiace Act of 1936 (Rub. L. 100*690. Title V. Subtitle 0; 41
U.S.C. 701 et seq.). end funfter agrees to hove the Contractor's representative, as ideniified in Sections
1.11 and 1.12 of the (General Provisions execute the foQowing Certification;

ALTCRNATIVE I • FOR GRANTeES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES . CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE * CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Orug-Free
Wodrpiace Act of 1968 (Pub. L. 100-690. Title V. SubliUe 0: 41 U.S.C. 70l ei seq.).. The January 31.
1989 regutalions wore amended and published as Part it of the May 25,1930 Federal Register (pages
21681*21691), and require certification by grantees (and by inference. sub*gfanlees and sub
contractors), prior to award, that they will meihialn o d'ug-free workplace. Section 3Cl7.630(c} of the
regutalion provides that a grantee (arxl by inference, sub-graniees and sub-contractors) that 1$ a Slate
may elect lo make one conincaiion lo the Oepartmeni in each federal fiscal year in tiou of ceniflcaies lor
each grent during the federal fiscal year covered by the certification. The certificate sel out below is e
material represenlaiion of feel upon which reliance Is placed when the agency awards Ihe grant. False
certincation or violalion of Ihe certification shall be grounds for suspension of payments, suspension or
terminetion ol grants, or government wide suspension or debarmenl. Contractors using.lhls form should
send it to:

Commissioner

NH Dcpadmeril of Health end Human Services
129 Pleasant Street.

Concord. NH 03301*6505

1. The grantee certifies that it will or wiD continue lo provide e drug-free vmtlcpisce by:
1.1. Publishing a siatemeni notifying employees lhal the unlawful.manufacture, distribution.

disp'ensir>g, possession or use of a controlled substance is prohibited In the grantee's
workplace and specifying the actions that wQi be laken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-fr'ee awareness program to inform employees about
N  1.2.1. The dangers of drug abuse in the vtforkpiaco:

1.2.2. The grantee's policy of maintaining a drug-free workplace;
;  1.2.3. Any available drug counseling, rehabiHtalloo, and employee assistance programs; end

1.2.4. The penailles thai may be imposed upon employees for drug ebuse violelions
occurring'in (he workplace;

1.3. Making it e requirernenl that each employee to be engaged in the performance ol the grant be
given a copy of the statem.eni required by Section 1.I.-

1.4. Notifying the em'ptoyee Inthe.sialcmenl required byparegrdph(0)lhai. as a condition of
employment urider.the granl, the employee will
1.4.1. Abide by the terms ol the siatemeni; and
1.4.2. Notify the employer In writing ol his or her conviction for a violation of a cnminal drug

** sieluie occurring in Ihe workplace no later than five calendar days after such iv
conviction;

1.5. Nol.ifying the agency In writing, within ten calendar days efter receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving ecluai noiice of such conviction.
Employers of convicted en^loyees must provide notice, including position title, (0 every granl
officer on wtioso grant ecliviiy the convicted employee was working, unless the FedefaU^gsncy

EtfilbJi 0 -CenificaijcnrecartSncDrug Free Coniroctor Itiiiie'ts [ ''> • :
workdaceRcgutremeruj iwia/jn^n

cuQHMsnter.) Poce»of2 oa,nXl/l3/2070
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has desighai^ a conlrel polnl lor ihe recoipl of such noticGs. NoUce shall inclmJo Ihe
itJeftiirication" nufT»bof(s) of each'aHacled gram; ^ ■ •

1.6. Taking one of Ihe following ecliofts. within 30 calendar days of receiving notice of>der
subperogroph 1.4.2. wilh tespecl to eny emptoyee who is so convicled
1 .-6.1. Taking appropriate pereonncl acOon againsi such an employee, up to and Including

termlnalion, consisleni wilh the requirements of (he Rohabilitalion Act of 1973, as
amended; or '

f .6.2. Requiring such employee to participate satisJactoriiy In e drug abuse assistance or
rehebiliietion program epproved lor eoch purposes by e Foderei. State, cv locei health,
lew enforcement, or other approprialo agoncy:

1.7. Makiftg 8 good fotlh effort to continue to maintain a drug-free workplace through
Implemenialion of paragraphs 1.1.1.2. 1.3.1-4. 1.5. and 1.6.

2. The grantee may insoh in (he space provided below the sitofs) (or the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, slate, zip code) (list each localion)

Check G) II Ihero are workplaces on fde that ere not Identified here.

^  ... Type Contractor Name (must match COG)
Contractor Name:

11/13/2020

uniuu"
Date

Tiilc: C60
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CERTIFiCATION REGARDING LOBBYING

The Vendor Identified In Section 1.3 of the General Provisions agrees to comply with (he provisions of
Section 319 of Public Law 101-121. Governmeni wide Guidance for New Restrictions on Lobbying; end

' 31 U.S.C. 1352. and further agrees to have the Coniraclor's represenlalive, as identified in Sactions 1.11
and 1.12 of the General Provisions execute (he foliowing-Certificatlon:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION ■ CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Tempofary Assistance to Needy Families under TWe IV-A
'Child Support Enforcement Program under Title IV-0
•Social Services Block Grant Program under Tiile XX
'Medicdid Program under Title XIX
•Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, thai:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of (he undersigned, (o,
any person for influeno'ng or atiempiing to inPuence an officer of employee ol any agency, a Member
of Congress, an ofTcer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been.paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, 8 Member ol Congress,
an officer or employee ol Congress, or an employee of a Member of Congress in connection with ihls'
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-granlee or sub
contractor). the undersigned shall complele and submii Standard Form ILL. (Disclosure Form to
Report Lobbyirig. in accordar»ce with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certificalion be included in tne award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipienls shall certify and disclose accordingly.

This certificalion is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification Is a prerequisite for making or entering into lhis
transaction Imposed by Section 1352, Tide 31. U.S. Code. Any person who fails to file ihe required
certificalion shall be subject (o a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: "'TP® contractor Mane (must match coc)

C-oa(*n»»M*r •
ftn-v, Piui'y

Date
Title: CEO

tr
.£*hW E - CoftificaUon RegardlAQ leWylftq Voitde* InkUb,

p«.»r«(i □O.11/13/2020ti>»«s»MO»i> PagH ol I uoie ,
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CERTtFICATION REGARDING OEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with (he provisions of
Executive Office of the President. Executive Order 12S49 and 45 CFR Part 76 regarding Debarmeni..
Suspension, and Other Responsibtiily Matters, and further agrees to have the Contraclofs
representative, as identified in Seciiorts 1.11 and 1.12 of (he General Provisions execute the (ollowtng '
Certificaiidn:

INSTRUCTIONS FOR CERTIFICATION
1. By signing end submitting this proposal (coniraci).' the prospective primary panicipant is providir>9 the

certification set out below.

2. The Inability of a person to provide the ceitification required below will not necessarily result in denial
of participation In (his covered transaction, if necessary, the prospective participant shall submit en
explanation ol why It cannot provide the certification. The cenincation or explanation will be
considered in connection with' the NH Oepan'meni of Health and Human Services' (OHHS)
determination whether to enter into this transaction. However, failure of (he prospective-phmary
participant to (umlsh a certification or an explanation shall disqualify such person from participation in
this Iransaclion.

3. The certiricalion in t.his clause is a material representation of fact upon which reliance was.placed
when OHHS determined lo enter into this transaction. If it is later determined that the prospective
primary panicipant knowingly rendered an erroneous certification. In addition to other remedies
available to the Federal Government. OHHS may terminate this transaction for cause or default.

4. the prospective primary participant shall provide Immediate written r>otice lo the OHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary panicipant learns
that iis'cenification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction.* 'debarred.* 'suspended.* 'ineligible.* 'lower tier covered
transaction.' 'paKlcipenl.' 'person.' 'primary covered iransacUon.* 'principal.' 'proposal.' and
'voluntarily excluded,' as.used in this clause, have ihe mearitngs.set out In the Deftniiions and
Coverage sections of the rules implemeAting Executive Order 12549; 45 CFR Port 76. See the
attached definitions.

' 6. The prospective primary'panicipant agrees by submitting this proposal (contract) that, should the
proposed covered transaction bo entered Into, it shall rwl knowingly enter into any lower Her covered
transaction with a person who is debarred, suspended, declarcct Ineligible, or voluntarily excluded
from participation in'this covered transaction, unless authorized by OHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will Include the
clause titled 'CertificaliDn Regardirtg Debarmeni.'Suspen$ion. Ineligiblllry and Voluntary Exclusion •
Lower Tier Covered Transactions.' provided by DHHS. without modificatioh, In at) lower tier covered'
t/ansaciions and in ail solicitations lor lower tier covered IransacHons.

8. A participant in a covered transaction may rely upon a certiftcalion ol a prospective pariicipanl in a
lower tier covered Irsnsacllon lhal it is not debaned. suspended, ineligible, or invotuniarily excluded
from the covered transaction, unless it knows that (he certification is errone^s. A participant may
decide the method and frequency by which it delerrhines the eliglbiiily of Hs principals. Each
pariicipanl may. but is not required lo, check the Nonprocuremenl List (of excluded parties).

9. Nolhir>g contained in the foregoing shail be construed to require eslabtishment ol a system of records
In order to render In good faith the certification required by this clause. The knowledge end f—ot

ExhlDli F - Coflifluilon Rtfa'dinp OcUs'mtni. Svsptntton CoiUiiciof tnlUah
And Other fttipontblPyMtlltrt . .
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of a participcnl is nol fcquireil lo exceed that vrfrich is nonflally possessed by a prudent
person in the ordlnary.course of business dealings.

10. Except for-transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower Her covered transaction wilh a person who is
suspended, debarred, Ineligible, or vduntorily excluded from participation in this transaction, in
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowtodge and beliel. that It and its
prindpab:
11.1. are not presently debarred, suspended, proposed fo; debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal departrhent or agency;
11.2. have nol wtlhin e three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection v^th obtaining, attempting to oblain, or performing a pubic (Federal, Slate or local)
transaction or a contract under o pubfic transaction; violation of Federal or Slate antitrust
statutes or commission of embezzicmenl, theft, forgery, oriocry. fabificalion or destruction of
records, making false stelemenls, or receiving sipien property.

11.3. pre not presently Indicted lor otherwise criminally or dvilly charged by a governmental entity
(Federal, Stele or local) vriih commis^ of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
vansBctions (Federal, Stale or local) teonlnaled for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements In this
certification, such prospective participant shall attach an explanation to this proposal (cont/acl). .

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lo^r tier partici^nt. as
defined in 45 CFR Part 76. certifies lo the best of Its knowledge arid belief thai It and its principals:
13.1. are nol presently debarred, suspended, proposed for debarment. dcdared ineligible, or

voluntarily excluded from participation |n this transaction by any federal department or agency.
13.2. where the prospective tower tier participant is unable to certify lo any of the above, such

prospective participant Shan eltech an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include'lhis clause entitled "Ceftification Regarding Debarment, Susperision. ineiigiblliiy. and
Voluntary Exclusion - Lower Tier Covered Transactions,* without modificalion in all tower tier covered
iransBctions and in all solicitations for lower tier covered transactions.

Co.Ki.florName:®'

.  OwMtw** ¥r

11/13/2020 fiWf-y
tefflfe'rWCyd-FinitZO.
Title: ceo

QLAn40uwrft«pw»ftatyM»«ori o«li 11/13/2020
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CERTIFtCATlON OF COMPLIANCE WITH REQUIReMENTS PERTAINING TO •
FEDERAL NQNDiSCRlMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

^HISTLEBLOWER PROTECTIONS

The CcnlraciOf Idenllfied in Sediw L3 of ihe General Provisions agrees by signature of the Contractor's
represenialive as Identified in Sections V11 end Lt2 of the General Provisions, to execute the following
' certification;

Conlraciof will comply, ond will requlie any subgianiees or subconiraciora lo comply, with any applicable
reoeral nondiscriminaiion requirements, wbtcb rnay include:

. ihe Omnibus Crime Control ond Safe Streets Act of 1966 (42 U.S.C. Section 3789d) which proWbiis
recipients of federal funding undei this stalule from discriminating, either in employment practices or In
the delivery of serviUs or benefits, on the basis of race, color, religion, national origin, and sex. The Act
reguircs certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(bj) which adopts by
reference, the civil rights obligations of the Safe-Streets Act. Recipients of federal funding under this
statute are prohibited from discri/ninaling. cither In employment practices or in the deliveiy of services or
benefits, on the basis of race, color, religbn, national or^in. and sc*. The Act includes Equal.
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d; which prohibits recipients of federal financial
assistance from discriminating on Ihe basis of race, color, or nalional origin in any prograrn or activiiy);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients ol Federal financial
assistance from discriminating on the basis of disatxiiiy. in regard to employmehl and the delivery of
sen/Ices or benefits, in any program or activity:

• the Americans with Disabiiilles Act of 1990 (42 U.S.C. Sections 1213l»34). which prohibits
discriminatioh and ensures equal opportunity for persons with disabilities in employmeni. Stale and local
government services, public accommodallons. commercial facilities, and Iransportalion;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683..1685-8B). which prohibits
discrimination on the basis of sex in federally assisted education programs:

■ Ihe Age OiscriminBlion Act of 1975 (42 U.S.C. Sections 6106-07), Which prohlbils dtscfiminalion on the
basis of age In programs or activities receiving Federal financial assistance. It does not include
employment discrimination; :

- 28 C.F.R. pt. 31 (U.S. Department ol Jusiice Regulations - OJJOP Grant Programs); 28 C.F.R; pt. 42
(U.S.-Oepartmcnl of Jusiice Regulations - Nondiscrimination; Equal Employmeni Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the lav/s for (aith-based and community
orgariizalions): Executive Order No. 13559. which provide fundamental principles and pdlicy-maXing
cfiieria for partnerships with faith-based arid neighborhood organizations;

- 28 C.F.R. "pt. 38 (U.S. Department of Justice RcgiJaiions - Equal Treaimeni for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4? 12 and Tho National Defense Authorizalion
Act(NDAA) lor Fiscal Yeer 2013'(Pub. L 112-239. enacted January 2. 2013) ihePiiol Programfor
Enhancement of Comracl Employee Whistleblower Proleclions. which protects employees against
reprisal for certain whlstlo biov/ing activities in connection with federal grants and contracts.

The certifrcale set out below Is a material represeniation of fact upon which reliance is placed when the
agericy awards Ihe grant. False certification or vtolalion of the certification shall be grounds for
suspension ol paymenls. suspension or lermlnallon ol grants, or governmeni vride suspension or
debarment.

0»
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Exhibit G

In ih© event a Federal or Slate court or Federal or Slate admlnistfativc ajency makes a finding of
discrimination after a due process hearing.on the grounds ol race, cotor, religion, national origin, or sex
against a recipient 61 funds, the recipient will forward a copy of the finding to the OWice for CM) Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative OS Idenfifiod In Sections 1.11 and i.i2of iheGer^eral Provisions, to execute ihefoilowlrvg
certification;

I. By Signing and submitting this proposal {contract) t^e Contractor agrees to compfy with the provisions
indicated above.

ConUaclorName:

n/W2020 I

Title: CCD

EiWa G
Cont/ic)o« InliiaH

rin-tiillm « Oe^liiaora
£
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CERTlFICATtON REGARDING ENVIRONMENTAL TOBACCO SMOKE
/•

Public Law 103-227. Parl C • Environmental Tobacco Smoke, also known as Ihe Pro-CbtWren Act of
(Acl). requires that smoking not be permined in any portion of any Indow facility owned or teased or
cdnlracled for by an enllly end used routinely or regularly for the provision of heallh. day care, eduMtion.
or library services to children under.lhe age of t8. if the services are funded by Federal programs cither
directly Of through State or local governments, by Federal grant, contract, lopn, or loan guoranieo.
taw does not apply to chiWren-s services provided in privBie resider^es. facUHies funded solely by
Medicare or Medicaid funds, end portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of fhe law may result in the imposition of a civil mcneiary penalty of op to
$1000 per day and/or the imposition of an administretlve comptiance order on the responsible entity.

The Contractor idenlined in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as ideniiried In Section l,it and 1.i2ol the Gener,a! Provisions, to execute the followtng
certification: '

1. 0y signir^g and submitting this conUact. the Contractor agrees to make reasonable eHorts to
with all applicaljte provisions of Public Law 103-227. Part C, known as the Pro-Children Act or 1994.

^  02 Systems uS LLC
• Contractor Name:

11/13/2020 I tcRSc ftwl-y

Title: C£0

e*hibii H - CBrtifiCBtton RejfdlnB C»n»'iclw tnU1al» \
EovbonmeAUlTobaao Smoke 11/13/2020
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the AgrcemerM agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identiffable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Enlity" shall mean the State of New Hampshire. Depanment of HeaUh and Human Services.

(1) Definitions.

a. 'Breach" shall have the same meaning as Ihe lerm 'Breach' in section 164.402 of.Tlile 45.
Code of Federal Regulations.

b. 'Business Associate' has (he meaning given such lerm in section 160.103 of Title 45, Code
of Federal-Regulations.

c. 'Covered Entity' has the meaning given such term In section 160.103 of Title 45.
Code of Federal Regulations. ^

d. 'Designated Record Sei' shall have the same meaning as the term 'designated record set*
In 45 CFR Section 164,501.

e. 'Data AoofeQation' shall have the same meaning as the term 'data eggregalion' In 45 CFR
Section 164.501.

f. "Health Care Qperatioris" shall have the same meaning as Ihe term 'health care operations*

■  in 45 CFR Section 164.501 .■

g. 'HITECH Act'means the Health Informalion Technology for Economic and Clinical Health
Act, TilleXlll, Sublille 0, Pan 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accounlability.Act of 1996, Public Law .
104-191 and the Standards for Privacy and Secuhty of Individually identiriable Health '
Informalion. 45 CFR Parts 160. 162 and 164 and arnendments thereto.

I. "Indrviduar shall have Ihe same meaning as the term 'individual" in 45 CFR Section 160..103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Seciion 164.501(g).

j. 'Privacy Rule" shall mean ihe Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164.promul9aled under HIPAA by the United Slates
Oepartmenl of Health and Human Services.

k. 'Protected Health Informalion' shall have Ihe same meaning as Ihe term "protected health
information' in 45 CFR Seciion 160.103, limited to the informalion created or received *
Business Associate frorri or oil behalf of Covered Entity. '

3/2014 EiMUtl COAUtCtor InililU
Health IniuraAce Ponabilty Acl
6u3inei}A]SOCllleAore«(nfiAl Iiyia/^nin

Pi«iei6 oani-x/ia/zuru
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Exhibill

I. •RgQuiffid bv Law' shall have the same meaning as the term "required by law" In 45 CFR
Section 164.103.

m. 'Secretary'Shall mean the Secretary of the Oepartment ol Health and Human Services or
his/her designee.

n. 'Sfecuritv Rule* sholl mean the Security Standards lor the Protection of Eleclronic Protected
Health Inforrr^tion at 45 CFR Part 164.-$ubpart C. and amendments thereto.

0. 'Unsecured Protected Health Informalion' means protected health Information that is not
secured by a technology, standard that renders protected health informalion unusable,
unreadable, or indecipherable to unauthorijed individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definhions - All icrms not otherwise defined hefein shall have the meaning
" established urider45 C.F.R. Parts 160, 162 and 164. as amended from time lb time, and the.
HITECH

Act.

^2) Business Associate Use and Oisclosurc of Protected Health information.

a. ■ Business Associate shall not use. disctose. maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. di5clo?e. malnlain or.lransmii
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
-  t. For Ihe proper management and administration of the Business Associate;

II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered •

Entity.

c. To the extent Business'Assoclale is permitted underline Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidenlially and-
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (11) an agreement from such third parly to notify Business
Associate, In accordance with the HIPAA Privacy. Security. <and Breach Notification
Rules b( any breaches of the confidentiality of the PHI. to Ihe extent it.has obtained
knowledge of such breach. •

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A ol the Agreement, disclose any PHI In response to a
■request for disclosure on Ihe basis thai it is required by law. without fi rst notifying.
Covered Entity sb that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relier. If Covered Entity objects to such disclosure..the Busing" "

yww ExhIbU I Coniredor Inililt*
HeaUt ln;uf»nc0 Poftibllity Ac>
Butifteii AsiocioiB Agreemeni
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered .Entity has exhausted all
remedies.

e. If the Covered Entity noliries the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disdosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall atwde by any addliional security safeguards.

(3) Obllaationft and-Actlvltios of Business Asaoclate.

8. The Business Associate shall r^otify the Coveted Entity's Privacy OfTiccr immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have on Impact on the
protected health Information of the Covered Entity.

b. ^ The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected heaiih Information Involved, including the
types of identifiers and the likelihood of re-identificaiion;

o The unauthorized person used the protecied health information or to whom the
disclosure was made:

0 Whether the protected health inlormalion was actually acquired or viewed
0  The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessmenl within 48 hours of the
breach and immediately report the Tindings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. ^ :

d. Business Associate shall make available all of iis iniernal policies and procedures, books
and records reiaiing to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Enlily's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates thai receive, use or have'
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions end conditions on the use and disclosure of PHI contained herein. Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shelf be considered a dirccl third party beneficiary of the Contractor's business associate .
agreements with Contractor's intended business associales. who will be receivinfiH^.W;

I  Conliaciw Inllblj .
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pursuant to this Agreement, with rights of enforcement and indcmnirication from such
business associates who shall be governed by standard Paragraph <f13 of the standard
contract provisions (P'37) of this Agreement for the purpose of use and disclosure of.
protected health Information.-

f.- Within five (5) business days of receipt oI a written request from Covered Entity.
Business Associate shall malce available during normal business hours at its cHices all
records, books, agreements, policies and procedures relallng to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement. *;

g. .Wihin ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI Ini a Designated Record Set to the
Covered Entity: or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45CFR Section 164.524.

h; Within ten (10) business days of fcceiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHi available to Covered Eniity for
amcndmeni and incorporate any such amendment to enable Covered Entity to fulfill its
obtigations under 45 CFR Section 164.526.

i, ■ Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required fpr Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

). Wlhin ten (10) business days of receiving a written request from Covered Eniity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfil) its obligations
to provide an accounting of disctosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associale. the Business Associate shall within two (2)
business days forward suci) request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding (he.
individual's request to Covered Entity would cause Covered Entity,or the Business
Associale to violate HIPAA and the Privacy and Security Rule, the Business Associate
shati Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reasoii. the
Business Associale shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associale in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI, If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associale shall continue to extend the protections of the
Agreement, to such PHI and'.limii further uses and disclosures of such PHI to those ̂
purposes that make the return or destruction inleasible, for so long as Business

y20J4 6»h!bH1 f.ftnuirtM Intilali [ ̂ ' _
Hainh l<isurii\cfl Potibiiiiy Act
BuilftCU Ai»ocj»icAefcemenl '11/13/2020
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Associate maintains sucKPHI. II Cove/ed Entity, in its sole disc/eiion. requires that the
Business Associate destroy arty or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitationfs) in its
Nolice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520. to the extent that such change or lifnitailon may affect Business Associate's
use or disclosure of PHI.

b  Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate undei this Agreement, pursuant to 45 CFR Section
154.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522.
to the exient that such restriction may affect Business Asso^ate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph I'O of the standard terms and conditions (P-'37) of this
Agreement the Covered Eiiiity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entitymay either immediately
terminate the Agreement pr provide an opportunity for Business Associate to cure the
alleged breach within a limeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. nfirmiiions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, arnended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Sccurliy Rule means the Section as in effect or as
amended.

b  Amendment. Covered Entity end Business Associate agree to take such action as is
necessary to amend the Agreement, from linie to time as is necessary for Covered
Entity toxcmply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, ar>d applicable federal end stale law.

c> Data Ownership. The Busmcss Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on.behalf of Covered Entity.

d  interpretation. The parties agree that any ambiguity in the Agreement shall be
to permil Covered Entity to comply with HIPAA. the Privacy and Security Rule.

I  Cenvadof Inniph.
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e. Seafeaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid lerm or condition; lo this end the
terms and conditions of this Exhibit r are declared severabie.

f  Survival. Provisions in this Exhibit t regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the proleclions of the Agreement in section (3) I. the
defense and indemnification .provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37). shall survive the termination of the Agreement.

IN WITNESS whereof, the parties hereto have duly executed this Exhibit I.

02 Systems cue.USA
Dopanment of Heailh and Human Services

The State ' Name of the Contractor

:  tlyVA.
authorized Representative ^6igaahjeo®(>Aulhorized Represenialive

Lisa H. Morris Tcrese Finitzo

Name of Authorized Representative Name of Authorized Represenialive

Director". Division of Public Health Srv'CEO

Title of Authorized Representative Title of Authorized Represenialive

U/13/J020 ll/l3/"2020

Date Date

£*hftil1l Zcnlttav WfaU [ ' ̂
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CERTlFtCATIQN RgGARDINS THE FEDERAL FUNDING ACCOUNTABILfTY AND TRANSPARENCY
ACT fFFATAI COMPLIANCE

The Federal Funding Accounlabilily end Transparency Act (FFATA) requires prime awardees of individual
Federal granls equal to or greater than 125.000 and awarded on or after October v 2010. to report on
data fdoted to executive compensation end associated firet-lier sub^irants of $25,000 or more. If the
tnilial award Is below $25,000 but subsequent gram modincations result in a total award equal to or over
$25,000. the oward is subject to the FFATA reporting requirements, es of the date of the award.

accordance wlih 2 CFR Part 170 (Reporting Subo>vard ©nc ExocuUve Compen*©Uon lnfOfm©tior»). ih®
Department of Health and Human Services (DHHSj musi report the following information for any
subdward or contracl award subject lo the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFOA program rrumber for grants
5. Program source
6. Award titie descriptive of the purpose of the funding action
7. location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS F)
10. Total compensation and names of ihe top five executives if: •

10.1. More than 80% of annual gross revenues are from the Federal govemmont, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available througt> reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the rrionlh. plus 30 days, in which
the award or award amendment is made.
The Conlraclor idenliriod in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accounlabilily and Transparency Act, Public Law 109'282 and Public Law 110-252,
and 2 CFR Parl 170 (Reporting Subaward and Executive Compensalion'lnformationj.-and further agrees
to have the Conlractor'sfepresentalrve, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Cer^iricalion: »
The below named Contractor agrees to provide needed information es outlined above to the NH
Department of Health and Human Slices and to compfy with all applicable provisions of ihe Federal
Financial Accounlabilily and Transparency Act.

•  j * '

Contractor Name: Systems ttC uSa

U/13/2020 1 tlFtSC flWly
□Ste T Fmitto

Title: cfo

ftr
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•  FORMA

As ihe Contractor identified in Section 1.3 of the General Provisions, i certify that the fesponsos to the
below llste.d questions are true end eccurete.

1. The DtJNS number for your entity is: _062010Sl2

2. In your business or organizalion's preceding completed fiscal year, did your business or or9af^lralion
receive (1) 60 percent or more oI your annuei gross revenue in U.S. federal contracts, subcontracts,
loans'granis sub-grants, and/or cooperative agreements; and (2) S25.000.000 or more in annual
gross"revenues from U.S. federal contracts, subconiracts. loans, grants, subgranls. and/or
cooperative agreements? ,

NO YES

II the ansv/er to P2 above is NO. slop here

II the answer to «2 above is YES. please answei ihe loliowing;

3. Docs Ihe public have access to inlormation about the compensation ol the executives in your
business or organijation through periodic reports filed under section ̂  3(8) or 15(d) of the Securiiles
Exchange Act of 1934 (15 U.S.C.78m(8). 78o(d}) or section 6i04 of the Internal Revenue Code of
1966?

NO YES

If the answer to PZ above is YES. stop here

if the answer lo«3 above is NO. please answer the following:

4. The names and compensation of the five rrwsl highly,compensated officers in your business or
organization are as follows:

Name:.,

Name:.

Name:

Name:

Name;

Amount:,

Amount;,

Amount;

Amount:

Amount:

cuii>*4Vucn)

EiNbS J > CertlficAt'OA Reganfing iho Fcdorii Funding
AccovMlWrity M Ti»n»pi'«ncy Acl (FFATA) Compliance

Page 2 of 2 '
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DocuSign Envelope ID; B672251D.B44A-495C-B6a9-D4C692F322E4

OocuSIgn Envelope ID: 6672EE37-6A43-48e4.e49C-2B785E05474E

DocuSign Envelope 10: 43S48B5C-67CA^A62-AOOv6D8Cft3e7e7DF •

OocuSly Envelopt 10:2'6O6OA(^OSOd^AC0-AF6A*f39OSCe I3E65
Attachment 2 - Escrow Service Agreement

l-Mtm (0 OiiM iCC4CC}-t HKO

10 J»UUOf lIUI'W'OlMfANOWtfT lOUAfOOKl *r( V^W010 ««0H MOU«TAW
UMOt* 'Kll AMtt htcwi.. B <UIM Of 10» n M*0« I" MlAlOw 10 * IKM< Ot«lfT 0« OCOUTl. iuw lumi*
tHMl M Vm'iIIO ro'Mi fiOtiiAilOfiCiliCMl' lOtKMOt*OVU.

TO '*» tc fO^MOTHi# »«»rT oiCOtoUv W««m.
•UMtTwioncOiWQVlMnAiOAMAOlt.lOil r*0»flVAHTC0$nO» (XM"J»ro«rHir»0CWMMt»(i0»
wi»i>iurr »c«VKOii<ovoiMOfu»niiwu

«»niNC vcOMiiutfT. iwf iwcvuowc »iiciciM<no*oiMn«Mt« cvtM « mi Wiuwn inimo' mat «
KNOVH W AO>rMC( 10 0«C 0* M0»( 'MHU.

" f.r*iCl.awtrinM atwofl tiewBH. tf 'jTU Cupatlw <"4 RMutiit iU»
16) »A l»>« w»M tM« t>n Nrtr inM •» P»f »«n<t«»!*»

PftrwMB'P" «»W<t»iOAM<iwtn«ia»»irU coMtfrtSMi MKtch
It I In »etf«*•- •# than it« lanh m iMt •♦««>»*»« «HJWi>h canJUwc ttrmt ind lanC'twH lO in im*.

Ill VanM«-nl*)« Ikllhan lM'l|N IO"Vl« •"
W 6tr«»«(ni ItfVn. IW Mav-rfi •acowllW. »ndaiM«.».oortci^ nofWu I«<IU^
••All ea Oepoui wjinVil •«. iat todn M.id» Br w W v.ad *i W* m«uai»Ia
«i (>fH«i p* • wa'k ItoMti la'iw ba.»« »»»N Panr•«««•**» tlMiapki fa* MBua.W«vm»T'eQ»tn0,pwha.-,.e*iaA»Ut caa»«Miiaa»n»'anaH|<a»ii«iO«P»».« M.icw,11, „«»«#. ».nWawai.!A.aa«i..if.i»:i

tn 'h»r.*air»M.
•adnVheU^ •< Ca«w»a-nlil> H Miu«h»M<n..uS*. •« J K'loxnrt •Notr «»h«n it* »'•" !»*»•
tHKiut'>«P'<nile>i>OltaaAkua<Uwi.

6i»4i«M6P»nTr»u"*niadP*«iOA*»Afl»hiibcldt<wltlHU«hr*«i'>a«l(rt'inaaliikaiKn navp*
Of !««»> lad "vmi, im waMavauh iu»»i»acf*Mn i^-a^h ihf Mon Ma.M<i>V>
-tWiea«M«i*a6Wfwtii»". 1>M *utharij«J»n«n'cr aKMniOtppgior andtaiMlcU/* t-OaMlaUla Kcwnj
•()hi6 n»m« *«4 (•■■•(I Ula«<Mrtan |«rl«| ih« thb

|t) tt»A» i« P>t» y taiHiKtiaAi. With rtipcci 10 ttkiwalOipoUi »hc drii'^ctoa ol 0«paik MiinU'. »•*
MovAtain Vm9 «ei aa lA»i<v«toAi kail * Pi«* « A«A6arIi«d at' i« *■ o»hfr tiM». Van MPMni»ir m,y ni n

•  lAdkaaii*
*wlM«hia>n»aAl«l otlWn. •«)>» tmslwi'ol < Iw. iroaVAagni.fc miy aiMii* ikji u«th iipfuaiitfye ol a
»MTt ■# ikJi i»ni •»* "WMt. cMwni.»' -HM^dan h*i ■»« •i-ika-Ay to Pi to. «»•* MawAulA-«inoi6.f«ovkHtoi»«.A«l«ioiN«'wt»o».0'r'«"««'«>«»«*''«ol.»-iii«e»c«o'fO'n£ai»rto<»<on"^lA
i(ir/«i(i n terw>««A( .nioMtPi W«*teioO(lro« Mk ciarmMitfyt.

U] latt'M.gWt. HO a*nY tMP W kiWf I0» OAT P«»i1 or in POflXAMA{« tfw tp ««ctui PtfllW* the
Piity'i loavpl. Wwlwtfvn M»i>>pyt WuiIoa «u pI Ubpr Aipvtci. thpnti't •>»tpii.w»<.»<utf it"P»«in«.0»».«»i«nnlci.of<»''Ttoltoin»»o«to''nio'oU«'ikcv«i»ACft 6rrPn<k»«»»>^ifcU
TPoird. liirpWjHlaM«U»ldSitphka pnwwdPMf tk^lki trtia«i4pa»dii-iP-«*1 ki»«'o»ih»«t"tep«''pdfOv»l
la th* pytM ol IMP AXyuAW iM/t

(»> M«Mtt«. *J'w»kP'fn/tfV»C't*aCl»nciMOlOtopttiMaixueoiabamttrcoMn.t.tMo.^mo'iUP'otOo
ipawn^'llUlT tibtfitit »I»AI «>!»' 0'P'''Ot p'P'np' P<l!»l'T Ate lPO«i»« prppl pi PtfkCiT- ** »"*' IPnnPOtOW.
l«tv<Viilnyolttve*fm<fl».oaOPtA«rPPt<MA«M»»nPt«n«iatkMtp"»."i«f IM»n" tfMupnk.ttr •• •l»'U»i». o»*lL

' Tli»»»n1i»HuBM'«il«fik'i«p/ny^ih«li«iUw-ni<4'<nP'«Morti-f*Mle». *MTtP"*nV»40't»«ie"0«oiP
Iht till VOPAMI »d*«4 pt tM Ptxor a^Wt |K|« l> rylM pA t>nl ll "lairt. tiWrfawd. Pt'vnOdMfAk Ihlll 6(
«a>Pfd««KclK«'o<«h« ulP«>it<t-ittilwi«l.«a«lii«tAoid«a«oHw"fla0.o..bkBTilan«nk ntiA.
thy poiiii •vthO'Ifln. t« "MAtaAin ai «ui»nyHl»l*«i»tAvtlnk«nr ifth't.

H waWiVfi. H« pi»»*flckt 0*9" •*i-T Pinr «kiOaoAttf'«• • wbtequtwwik"pIihii p« 0*1
Mhl( HlW wad" iNl A4«tMteAl.

(j| *tt!i>w»n>L MpHl!tAiapMOllhll*drtt»<AI>T0epOlkp»P'»«*«««'"npr*AtH|hnOf«beM4p*IOl0<Ppt)lp'P»
OtntlkUrr pop" tkH h ^n«ki '4 MlihPJt t*' o/htea'PwnM ol t>o» aapv«t»J*. -Mklth api bo
wmciipmI^ oniiK^ V AUKd- W laowwiU tMM ban (jpoWinipn 6» pctlO'Mai lNl A|«*n<ni «0 ia(0|A)re i<f»
wnt^O' iikt" 0«po»3iO'0« •nttWoarvkm 6a*MPv«t»^'«fJ»«» tk". •KooaiiiTH aafl wliMkt wltii*
o«lden(« ol •»< tkaait

W .Wtofifr^if. ioi>a»^i lAf^ihaic'Mi'olikt oi'MiMat bwfcoopynadPtUiedipepOtjiiprpOiT/wofpftf/ilwttibkbTPOf ™«nol<b"pn«««h"k9krion.it«i'tf«iti{i) »»il 6«no*»"9»<'9io9iJt*"K9tt*toP9«tn«P
iipMi *411 tailM. *I lOttiVdaa It/wt ol'iOk iHj» uawVi In ltd) la^t And aHaai. " tU» pA<*'»a>*

Mja.e.uViroVlO.91." 0)Ol»oo*A*pta»iibilACpipA«»:»d A lftO^'MOU^n'AIN' PiliAaiit &
Xl/13/?020
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OocuSign Envelope ID: 8672251D-B44A-496C-B689-D4C692F322E4

DocuSJgn Envelope ID: 6672E637-6A43-48d4.e49C-2B785E05474E

OocoSlBn Envelope 10; 43a4BB5C-67CA-4A62-ADO1-«0BC83£7B70F

OocuSlpn EnvetepelO: neP6pAO-OaO#-4AC0-AfBA-F80D5C4l3E65
Attachment 2 • Escrow Service Agreement

<R«Bi*kk »f>A •>» «»W». 'M •»»»• "* *«««"*« !• iwJr«a Iw Wf *««».»» ^"
i» «n»k <>»»•««•<». «A«» u*««

J, rrmtHHr' Utii'rtVa- v:.i* '

iriv toaaraL^^rte.u •«</♦«.•<««"•( vr"*-

nurt »«r >. t/w *«^n thiR **"»•» *>*?-•«• •« •«»•» ►»
k ••» U>« R O'OCt*^ €U11»« ►it* -Oru-« «»»•

>«M !•««».»• ftoflUM cOtrtOkKW'i »n« a wii** leti i»< »»»
Ro(ntie>Mii u (RMKitoo wfcfc iht hit o> p»o*«dl«i Wlw4>v <«»■ 'to t*4 t-pt-im BpOrt tp«»rt
MOKOt't '••'« "4 'B te^awi >« •'»«' 'iV>«4t< i* IN* P»»«»slwi h k>und«< i« >«
WVtitWlfaAMIMW.'H' p<Oi«»>a«» Bl »<«>'••

(M lt9f»rtflU«th«<1thlO«»w»»lO«lflB.llNlhl«<WI. IIWWtB'CtJII WWBlBltWoltorHlwt
,>4>U41» lit btfitlf t'lht *1>lf F«nW* •< ikrf lh« OM/

^.WW-B.cMl^iNtitBO^lKOA.Bf H^BmvBt.W'-tUBftvB-lnBdtfl.
itiB JBMW k» • »>*•« •«b»i'»iB« iM>*» fcf I»t "tt'-B-tl 0«« • b/ iht VX'h If Nhh/irJo-MiedlflWl U BROBWi •%►.!>»« teWTW'.* Mm Bl l»t AWrlCW A/»lU»6B« klWvlBB. tkt tBrttI IhlB
OI,lltfBB«W»«^»"'OBi|e*B»NlNt'«iri:«B«M*rf<eOttlb»6«i.«B.Bl-«0)Blf.mtJ«»-S
•OBtl MtUtthirMni W-. WNrt. Bovcvtu H'llB *1 'ttlo. -j« UU B»»<t MtlMtNrttB..U.Vb^ i**iBvnB»*Bn(w»BV4b<« »Mtwfln«M»tNO WjBkNc.ifci »•»'<ofiitirttotw. l«»<AtB<*
Mtffkoi w iBAfcm IN *<Uii«o» tw*i4 wilt fct BVOt w 'CI«>I» «»• o N tm.amiiB' uynx «o iN .ncmcr »b/
Ikl BJ«T B'. • •Vt»ttH«B4 IB tN ftttt »l IN Itll bvlWll KB-fll. V hB-.«N«. OwrtBf to IRHWV*•••<»rtfi»»oN*fc'B*'»*'«»B*.iN«BHti tNlNiNwN"fnf4*»B'BBi*Bon«N wi*#^»l«mrrn*n«»N*»««r
o »nrtownB» ••<»«InlopkNl'B« »!«»»'icN*.

(■I PmJji?®?!. D»»NkB»i(iB4»'>BNUrrt'rmB«nilbli«o«iN««"««t.iBi»itmiiio'i)'«l«U^l.mMlBci»B«i»'
•nthlien*. CBfieNntt'^t'tBtep'ViWtUm.'iJti WW4U|NnnBI ii«ii:i«4l» cin»B*ult«ii:Vwi.-

♦nBitt'Pm'fi: *»4 OfpokMii^ilm«fN
<"«Br*i«4lnmB'<iN«»ii''iN0'MiiBn»«'iNi ke-ii-tm- WSih ■*»»*« «eOipB»i|UiuNi<B«n«Wn»Bt'»en/l

'  WRN»rtik»Nl4iU.O*pB*hwU'i««B.Wo««v«»#a<i«»i«ir«*i»««i»«n't«rt»ilBO«ci«MlWB'iw«onJnBBm;.nBP,)eiNn^NtB<lO»r»4«li»»tB#fclbltB<t»«f»ndBlupre««rtBn)*.^ll»hCt«*Ul«IBlii»>lfBl«ini#ntiOllM»
NitteiCBl. IIBI--Wi»iuftn .nriW«» IB SN"»t« W "»• kv «"H» ••

M liuitB •tuch >1 teniMT u >N bBI»»4o« W00.B wbn bbb Mo»,»ta •'* miAJ»««N
iiMdo CBNONkNrt N'tvN.f .Nr-M. OtpBiiiBi »n4/B< «oi(lktin •««eiUv t«" hmmuh i»4 ke* bWib*
wit M < tW<fB Bf N BbteidBtv N'tiBiNi.iirioi fi lUh tim II !•*>> BCtiiBij ;> »tf«Vn»<.

le) M.Tvimt.n^w.hi't. TMi HNIINN h i«iN iiMr to! 1»| Nn«i el in Nfllri le iM> N'lt^tni ♦«) iNj. inpnin
•i.NaM •«««lO*Bn4l>«%Ai.BB4*B0»N» •»no.B..«iiflNIN^O'«ei*t»»Trt|'"h«k»i<iClHih
*4»i«n«eM wNol BINMBif »p« ti IB br k«"N BfNiBtiflB.

(,) rAit..B«>.'rniwH. ni« BenJlt •{••« iNl iNl »-«A* iNlWf11» IN lihiKll tBBtktB M'flB BN tB .|fi0
weA Bcevmi wi« Mfwi w6fl*itd Br iNih« iKhjKi <Mfl 1/ BliN N'«♦««"> •"< 'tflkt" IN»'•«•» teNimjNinrtw*on•« «J»)ni» »ovnoi!f»iie"»
ktiwBiniNBBmri. iN.t hbbb ibNOBN. v»B«'iun'ln|». n'li-Nnn. •con««uiiB'»i.o-I'lin"** i-oiiitno
tTllllld. Ii^lcl fl"' »!'♦•«. l«Bellh|l<'VllN»#'«llB»«>fnlll'4 •<»<»»N*lhmNt««i'l)B«.NU»*'Y.
.ftd»rn«.m»««Bl«W»HifMiMN».N«-BtN »«iN-5iiV inB»i|*»d N »N'iBn.tio»liii muAono BiNihk<l<n»BONi1i»»JB'io<N*illBlli»Ni3nn»BHiii'ii4BniiNiN4ViiSli*4;ir<«»«. rhliAi'iUNNmiYBuliN
«»<3lfBbf»m»'»'«"iOO*l|'»l'NMB'l''lN»l'«»l- .

(I) rnfWHMW*. Thl»B^ieimentINlN i*KviiBm m/ Nrrto dtoxmt'Ofn. f -Nth»«•»01 ol|«Abwl H
•I »(»kh letttWi INB tenitfiuii BN IniuvnMAi.

(i) iW/il SKtfw t no/B IN 1 (»Bliis««lN «N/»^VidOil. • iwiffiBdnJ. I (toNN.Ail
lNoM«B>lL i# UI«Bi«oi Bi lUBUtrJ. 11 KoniWNWi*' Ol^ll Wlkl/L *N J > IClN'Jil B' iBh HftmcN INB
itM*i leriB^NitanBliMi Ben™*"" •* "N <VKN4hi»»ie.

(NUM* «< iNl BB|i l*n BUBnWIi W«N - I4AIIVI P4S« WlQWil

M)| RWV»»W)OBl.ll OWDIenlNMNlkMtRBBiHId A IrONMOUNTAIN' »<|*)BII>. e
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DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

DocuSIgn Envelope ID: 6672EE37-6A4^40d4-e49C-2B785EO5474E

DocuSign Envelope ID: 43B4BBSC-67CA-4A62.AD01 •8DBC83E7B70F

DeofSipn Enveiep* ID: 21B0eOAM)BO»4AC&AFeAFeBO5C8l3E8S

Attachment 2 • Escrow Service Agreement

iM«p« i0;0tiiricc4(CM*>M]yiM>»<r vico

MPOino*

^fu>c

Pll>U M1M«

nM

04)«

laOMMOumuN

WtlillCVO P^PtanMAMACUifVT.tMC.

ptla« M»n« M»*U.Cr>«8»«4
rui VIM MMldPfll OpertUORS
P>lt Sli'lN

Uf>lB Mllttl tWit(^«M«eva(*>«

fivMt th« ntmt «»tKi If* *»0«' i»i» '«'♦«« -O >« IW •» i»t

IRtW

rll*« PW«W**U< f'Vl

TVU \ft§ Pi<iWr«

mil tri fi 'Mnftiti n<4

eMi«(/n»cedt IKM

$f NvAkt/ •ilm-itn

•irtwu. ABUN«lt»»UBfc€ t«ni .Oi4til«eMey*l«l
iKt ut is«tn »*!•«.

•mini (CMici lnl»ra*il«A 1«h>«

nu«

Ma t ra*»fr#« 1 • mt fwt.rm

ICBIlXCanaOititW

AA'xtaa. t<VM

>WOf

»k«a»Hw«kl'

Iti HtfMhtr an-uvnn

iiion MOuwiwv iwrtiicctUAl ^ioeurt Mini, uic
Nl "OfKtt icm •• 01 t>«n M»wmilK IN«n«lwJl r>««(«TT Irtfc.
Aa«:CU«m5c'^Ci. Wii JOO'i.Vl*. ikOm:*;

ItolWHtfl'iNt k«l(nn*A»>> bUAk • (XMlin

Mif DUWWIB4'*■ itt IBC^'MOOTTaIN' £
11/13/2020
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OocuSign Envelope ID; B672251D-B44A-495C-B689-D4C692F322E4

OocuSign Envelope ID; 6672EE37-6A43-4884-849C-28785E05474E

DoouSlgn Envelope lO: 4384885C-67CA-4A62-AOD1-6D8Ce}E7B7DF

OocuS^ EnvetepelO: 2lB060ACFO8M>4ACe^FeA-reBDSC6l3E6»

Attachment 2 - Escrow Service Agreement

o.eMMiec4eci-*nM}i'.tAjtki(»<ico

• CxhlbliA

Cttrpw WOfh lU^MUt

Until Otp>tli «»n

■

Cfwi Mm)*

imk* <H TV»rO«rt* !*<«•) f *

•( M« Mis iM.tM>^t M HUM IMtM n'MM w **•

e««-T*iB

'Ml

AlBBII kkvWl kmt
CkfOMeB
BMBA.Be

iBkBWB,

:®v;v«aV"'

<■■■

M  tiiM «ra>^a^aM MM I mMM '

;mi)m i(N A ^ ':.y.'
'C»<VA* Wm CaitiTM MM#e eiie'iuiy' MMrtMilM-'.

W*M* 4byM''

"■«»>**< mMMmA aani w ^ mwiM
linViieeviom' ^ •• iCm

.  -.x'.-,. •«.

.r.
O "k* . • •.

r'> "oV- ;'•
•.(O'cW^'e ..;0f>7^.,v

*V-

Wi
KM MMM »M-<MWMM** IMM"» «M I I'M«f1 »«■•«■»»

XMM MUn<1ia«tMiMhw<>^w*«nM*.
IMWy Mm ACm B >•• •••«••» CVM M*(«M MM1MM
(MM Mmmi Mm BtMMIMMtMKMt I'M IiIb ¥*»»■>*»>
*r»r'i —■■" AOtnwu'BMaOM mvMb

Mmmi M'Mt m IM1— MB MWI MM-I* • «M4 Mwi

■

urn

11po

Um ( M MMM V• Mt M MB MMMM WVM tOM MB
<B»IM Ml WMNm-MM' kawMiKM •« « bx^mbM'm
WW«M« MBBi |«*>(| BIMMm WmM illflfc—I iMB mB tM

ifll M IN M»M^BK* BKMM.

(I.B0 DOubbm
QHBiBI

*ipm
Mm MMMM » • • <MV MMM • MMBa ) t« Utl 1 mv ••A*
MM H BMB, •MMnS •»*«•«*.•••• <M'A •*•
• •». ww «» «B#W*,»B WMW •BMle.-MeeM.'. •

Pfg^B—Mil «|mBBMBCmb»W««m*

X.tO) •V* MOMBkM -
OimbMmi

mi «M|i«*
► #. Ww**-■ IBM M M-M-WI %nl »• Al We »f* M**

mMbMMWi MMk* MB W**!* WiiW^I■■»

Min—MW.OlMiUBlOnilUBlMMKMBMVWMttMAABtlW
•lu4Ki<M'lt«M«4hBV. I» itrnm. 4W IWUMHI ■IBBB

<«•« WewM "M • •M<Mk lM»MW BA»» f. W MW. W*i BMM.
■BIMBe M». A • • » * k W WiM <W I IMKBl W Me WmA

i\xa>m '
keBBM

C»MB

hb»i»B

UowbW
Qt^Win

W^KWWeel 'MM»»M»«M>eBMKM<MM»*l^te*Bhl'B.
■M*k >BMH tw «AMMI W «■'W IM"! • • MH «< *• tMM 1 ■ M<»BB
1 *11 f««*W AM IM W ^ IW 3e MB•"• bW. » ■ MBMmm
leikkuNA H'l'B "Mif M' mB AeA/iklMB WiMitieei
«MMktB wM.MU^Mfneiwwws 'BMeellMB"*' ■* ' WM
MVWB* Mlk 1 M lUtt MM M tM >'rM|
UiiM« WM*l'WrMB«M>k*IMl/>eB<|rB Mk«e«Me\M|Mnl
A WWt 1 \Wf1 MM »1B »•^ B 1 yWwM.

MBBB*

I0«
«v« [JOBBeM

QimbMii.

LUMiMl- k M> MWW kM «B WU • B«A W«MV B MM* MM MB e*IM< VBMO * < M ■
«»»"*«MB*—Mb

e»fe< twM* ifM B e* iBeM e Mw« bbmbbb w •« •f-ntiwri *«
»FBMilMeW»• HB Un,M* 1 leB'MW■«BWB•IBMX*|'kir
W(kBMB iM BiMel BJImM. IB'kiH *BB mBMi kMM«*Me*>tB1
w 1 fwee yUMIWB B WW11 MM 1 »IB *MI Bf^BWB,

•*M«M>
■job

M« Ooww
QMbAwi

k e» BMBBM e« 1MB > WW» l,«eAM B*4Me» W# •»»*• IAAO" I 11 • •
1 Ki WwBBi «BiM kelMi ■ • 1 eBk mmBm-MM Me M bBAmmi
MMWI|eW*»»»lM.MB«M»M»M»neW)lfBBM'MM<»<»tBB
I MBev k MB M|BM etf B t*M B Ike 11 yy* > M*| ft I BeB Be Mbi
UmmV IWki|W|)«A«eBkM>kWi*B»«*'iieel»»r*BeyA«*<e1
B MM* l-tOWlMM M M« W'B BliBWMei.

Mb4b
*Om

M).

11□o

Mv ftuvvM/ioeni 0)011 *«n Mtwwh MerawJlM A iRONMOUKrAt.V
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DocuSign Envelope ID: B672251D.B44A-495C-0689-D4C692F322E4

DocuSign Envelope 10:6672E637-6A43-4884-849C-2B785E05474E

OocuSlgn Envdope tO: 4384BB5C-e7CA-4Afl2.ADOl-8OBCW6707OF

OoojS^ 6m«topo 10:2lBOeOAO-OB09-4ACB-ArBA-fABO»Cftl3£a9

Attachment 2 - Escrow Service Agreement

PmmS^C'

04«*e»»e* IN !»«■ )>»—■ ■  i.u MOilNi'lN

□ •.INWW.

u*-« k«»aM<4»<P«hM>«W« w IMM M M«iMM
N » IXNS ««<>■«< ■««»«>« «« »N»

N»^»«N'«»<NK|Wn— «■*»!»»«< iQMf*
•  _II«I' ■■ HI n **
bMMk WmxN laxM M U*>l-oi W •« M

IU»

li
00

OUm ^  t !■ »«NU« teNiM MNMll ^
tM WMn t **M( • 1 • «<M (1 m ^•

use
JSwtoeii

N«> w *1 kS ki > 1*»• i • M« ^*>1 to »H W u<t«> llEBfNr 1* JtiWlkN
IkWNui

□<>««« tn« M* toVMk*
.

II P70M Mn MMni4»iAi«<po«iw4 ^ iKONMOUI^'TAIN
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DocuSign Envelope ID: B672251D-B44A-495C-B68g-D4C692F322E4

OocuSign Envelope ID: 68726E37^A43^884^9C-2B785E05474E

OowSlgn Envelop® ID: 43B4Ba5C>87CA-<A62-AOD1-8DBCB3e7e7DF

Oocy^ 6nv®tep®«C): 2iBp6OAO4)8O»^0-AFBA FiaO4Cei3£M

Attachment 2 • Escrow Service Agreement

EihlbitB

OcpetUMsU'ltl Dcutiption

r^e-rjlis.
I  0«V*® tHito

Wv^Wt

Ijtftnh Vin>»«

lOMOkk ■»*«»•> >» »)

OtfVtllMMI*

pSLlZC puMXlr* M Qvinatv

oil liM OMtMMIirtM
Hi>«0>M/(rV
Ocwt ■cit4

tM«Ubriirit«tmluiM • •<r»*i VilflMtn

Wi*t)

OtpathtMiTv'M

tl T«k hwkfdeMi wn»»»e» iftd iftoh 4ttc>la^ Buk iIwtf«»oU ifiMCcno tojiyprtoi w'l**'*
i

IntrwdMlMlkK"! 1 VtnipM I.

Ni«#«grrfMeVe<

OiKtl rk«wlr«4 talinnMlk* I

r>.M'hr»«inn'Ww'pieJit<K««» tM bet«(V-ik t*Rll*M< hoM* iis»« fkNKMfJifmiiWJ

navvirtui (kaxtivw'!<'<*>' •'»>•*<" M «**

Ihnt

Oil*

fit Wtiaifctt

#«wib*«ei»»***iea«'i«*i> fkivenicier# ii>rNiiiV.-
k •> MwiUlK Ml «• li| OviA* ® M' V »■

M.\.- rt at...nMitrtwiVriHi*>.f.««o*«>«mwtim.miTtfth'wMiVi,t'tinltfW1"'f4'iI'M!milPfWf^hUtrttl
•..Its .hiiiir—rtki* nWkli ■ rfkik^fniiUit'iii titiWt IH''I Hfl'iu:

- MM MMiHiin W(l«(l«®><«0(nT MifUtC'MAI. w.
arm: ViiA AMViltUitfM
}1M Hpr('0ti ^lAoir. (lA* iiO
H*>«'Slt.CAWO^I
ltktften*:ie04)l-»Ul

A iKONMOUhrTAIN' *ip*»iii e
11/13/2020
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DocuSign Envelope ID; B6722510B44A-495C-B689-D4C692F322E4

OocuSIgn Envelope ID: 6672EE37-6A43-4884-B49C-2B785E05474E

DocuSIgn Envelope 10:4384B85C-67CA^A52.AOOl-8DBCe3E7BrOF

DeeuS^ E/w«ioM 10:2iB060A&oe09^AC0^&A.F880$CanE»

Attachment 2 - Escrow Service.Agreement

CRhlbUO

AwiICkv Ocpeili acc'ovai io ticiewAj/etmtfttAtreti

351MllUtOtRwiH XttWM Wwaot* !

■ •OrMrfl*'*! M. (*>••• MMiuU*) kor ,

.kH'vif «c»«M «AV« !*• AfawiH «w»wm> »»Vi
Kiwra •« *1 It* COtmt* AwwMwwBt't.

««iK«A<(tC<ntM.Oc^ili*' «»*f ixAAil* »*b*hrM<niRk *»»IUO OtPO*H •<<««« frr *pftpt'k
hi*e«u t<»»Wn«VihiN 0«?»<« n*ie'U»«o»»»«Mp»u<i»^fo/ »<o>w»« 06«iBC Umi Aft#!

tvmOMt >«l in(«Mi«eA*l'1<hltlAiM OcpMk

DCMtkv N»«CM
AtMt A»r.lp< o< >*«©«»•»*•' tttiMtWO'»»«»0t9Oi:i U «l »»• Ui»<M
^U>« fMffU Itvi Ik< '« »• (•>! AvV>*«VM fftPn >Ak n iM 0(#*M M
H««<n-ak<M«i »»cnjW«®*«Mi.»ouih»rr4»''mt3ioi)*»Rp^uu»«m» »nl«rtfcbe»-.

_  •. . .. ^

Mai Hin*

nil*

. ■

St/«««A4d>tu

PtavUd/CKWIUI*

'  raiul/di»(*a*

ni«M Hv<MWr

r*iNv«b*<

iaii^ cemin !•««

a^.iwxVnlAtOtwti wvww ttonmbtHW ioiS««nmit>i »o<ifc Nl»».
C«AM*TNtm«

Mm mmt*

Tllli'

(jMDAidrtM

Ilr«il4d4mi

vrModycHVn'ui*

MiUl/tl* C»44

M««A* Nv(i\W'.

IKr w<M«/il|Ard MrtVr i|««t <Mi «■ it'Aii ltd fttSdoKi •! iH* *ba«« iiUrfRcd ( wt- a«utm«ni»« Ab AudUKV
Ot^ui Tke i«Rfib*tMn er o^trtoA ef tn, athv dieoW Mccuai mI «•( 4>l«(> ikh uf•>•*!.

DtdOfTOa

UCAllV*

Mni MMitt

IlUt

041*

(«»B MVllu

itOn MOUxrAV)
mmitCTJu mon irr MAtiACiMtHT. mc.

npitvM '

tatMNMW

' rwt

0(l<

|«)l Additii

MV.O.sri/rM/tdAi.ti eMIIvwMMMl A moNMoomAiN"
'M

r«n n*> iv Jf
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DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

OocuSign Envelope ID: 6672E637-6A43^884.849C-2B785E05474E

DocuSign Envelope ID: 4384BB5C^7CA-4Afl2.AOOl-eDBCe3E7B7DF

OowSign Envelope 10:2ie06W«>80MACD-AFa4.F«BO5C8il€eS

Attachment 2 ■ Escrow Service Agreement

exhibit C

etncWtU'r l'VO»m«r>»

ww-s. Otmin M !«•••
»• niWiJo«iMh rHUU 4*« ««tt< •»iheiltnf «'« ol\ha wvimtiv >h* M «netHitrtl

Out.

'cinnltj nntfctt Trtto

Nt*tr ptolciM WwBwXonvf«h« •««»•«*< P*.»o«4i| iW« N«.i co<T>flhif tH

MWtO*
• l/l[fltlAI|T

r<lM

lUt
1**

• ImillAii'Ot .

»iMKt»/(nr/iult

^tud/OfU** rtiiiVlipCM*

fli Mvmktl .• F»>Hv<nS«'

Dn&« X«« t »kJi

ocrouloa eiMiiKiUr

ncwrW/i«aw«iA«tn*/<'rVX>n*n *

(•m^lny Mtmt

prM ll*<M
^rbu tnmt

r;ik Tin*

laatHMX'ni
(milMV'ttl

C«4|

Xk*M

'TtiNumk*' !.

fwiOtMOrVirl
*WrfXl>»Ortf*((

.H A IftONMOUKTAJN-

f:

rxtileiit

n;
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DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

OocuSlgn Envelope ID: 6672£E37-6A43^8d4^9C-2B765E05474E

DocuSlfln Envelope IO:'43B4B85C-67CA-4A62-AOOl-8DBC83e7870F

OeeuSlgn CrMtept ID: 2 iBOeOAO-DSOMACB'Af eA-F480^et3E6»

Attachment 2 - Escrow Service Agreement

Wwt AmKii

n>iu to Am OA !• MoAfv IK* rttiM* »*nT

Imkit iKVVt OrW'Ilrt*"
r**>

AtWli

>«M

^SrUfSiily

U w A*Aeo"
'—

or^ OttK k>olo*o>M iw Aroom.

MS MMMo
ns>*tK<«>t

(J Ut «AAA W*M*OAO.eWAO»t«*aOAW«*t OlMMOOA^iA

•M«•«w «r fw •* «r• M*u^O I>«• A ■> wo* A »n 0

tAMOiOTVOitw*'.

KM fl sill iW

•| •'> l l' •-■ r--I" - •-)
1 ■> MxlOU***

■  im MiwMtVrwtMArifaM
• MifMA *>• N M »<«*«) A »>0»« oato*l

H f*0i cet*:ovi«ir*w«6»«ei*«'i"i*nw"MooO*.f**i
WOnvUotnMOWtltA •«<*Orww Maaui e*»Mo«« X

I'.MB ■/« goitnfco
OSWWHAI

□MtUti*!.
lewewiiA 11 VqIi

*•« WA<A »• awlovi *< HAWV I >« «t ■•* <0*0 MM. •*i0>
WUo *>«« I t o*A' • Mi W«T. • •o tuwM^ • o«*p*< M
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DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

OocuSign Envelope ID: 6672EE37-«A43-4afi4-e49C-28785£05474E

• OocuSIgn Envelope ID: 43B4B85C-6TCA^A62^DDl-BD8CS3E7870F

OocuS^ Emetop* ID; 2lBM0A0«809-4ACe-AFBA-Fe8OSC«l3£65

Attachment 2 • Escrow Service Agreement

Om»W< «. 0<|«''>CC4(C1< I ><K0

■Exhibit Q
(tee* OcpoOi Qucvrfonu't •

(A «a»/ Imr tmx <»»CTW|W »* *qw('x i»»«cW nVMmolU *A4wk tm MJBciucV ..itfi •
(OA^lnal Ocpjik u '«9>irM. Ii l» Uw •' i>s ««w«cpotfc* «« <wvW«<vjfct.

rka*l €*•#»••«»*•*•«»•••*»''« fci •At"**'#'*"!' Uswa ternvkikn.ekw fnwn •*« nnfitttt^■otimokt 9 M UllH far b (On^teiN.Ot tvnl ll « /VW ICM Uo^n AOEftM KfpRKtUlhT
A. Cncvl OtM'lytiM

I. tVK>i >>'■'« iKnilftMiMafiNtuAwvK Mkt p(K>eM(Anci»f<

I. p" MHOv iAgf*i«4*b«4tC«*»v'47

i, l/thf i»«A'r.u{«wti« lip* ludiA I#*#*" t<.|- OaT DOS*. OtT tCOO.LTO-l. Of.) "aiII •« «m4 '9' On
OcTOvO

t. Atsm Hikf ikpoU U on Mji opnHixt »yvt* ̂  »««•« ««"»«' th« up* ond -ow i«ol» {»-»«»
0$ *»Sp.««.) »• tonvwiji {«<. OkI'w tt«. KoOxbip Ari $ov «K.) -o* »ofO » te»J ilw too: »inW
piAv m MAwivitlil lohi^f iMi ifu iiw4. pkw ipebfv iV «f«o»« «.<*i mxon of ih» «o< kwO.

■  •' J. will (h( A-pAs}i9« Ia^w l^nMl»r»e>lite«A«pOi'iO'fOf*"»i7p««>'Vf»it«Anso< C»Af-|ir»«looM»A<|f«KwTo»l
((4. ViMBl-S9iA-t Soft. ClfWttM. l-iiCortf. CK.}^ •Ill Ikf «<ll»«r U Uk 9ip9i'* bv la 1 tkx loVMiif Olt ifivm
CntmiT If I vmJoov* •' CM wl >4B U woeuj/f o«.>»i« »/ p* iW fcpoiii iomcaU.'pfcue ipnl^r, ih«
And ie»l ^ < iVi <vn<M vttd.

«rvr« potooB Ik ^"orpiioa *4 »4U til kt (MV? ooidl, kO"»4i •> fBCryo'on Viyt b* pnmOti w rvioo ik
i«Axv«?

H  J. Wnxltilv iflolvatKi^nwd»iK»li>*4«po»'i''"*fO»b?vi?

0, I«< ik« AfMobli'or 'k 0<p«iti
I. Oo£/tk iW WOT*ofOm wiAtr »d« «aiSf Otpct*. (0*i ikdfjov" N<hrt« i^ttpfrvti nOt. mipliio wwft.o *

nl««<«T HBwdaiktfffctfwpjniPfilK efpwIiftitK oixboCvl) WAnirpocf•arfffodfouiji oov
'eep»w«J«.i.-C**.Ji»K Of.)

H«««mA]rbu>IOpn*«uft«(ikii?

llA^'oo.r WW nniOMKU w -oiklftd i» otfoibk tk •<»if.:il i» ik «f dipet* >«» 0* dflKtnWol
«. «-ki AvdMftf li rr«iM4 (o ci<h MM n»V*<M>ui 9 tonpOc ik Mn.<w«7 (iMMlop m<«wy, iltlr tpxi. ik.)

). WkM«o<niiAti/Wmi{<fVl<i<ln«>(irMii)<itfieil<uriA{<aaipibUM? U ik Ml\tn/t ciRMMli* oaydtkiOpfrjUaj
ll'Ucmt'<^r<an7
|b)

4, !!««' ■AMI)' Kpanu OiUn'iWf nopencni <«\cfvt>bkt. fiwv liktrio, «k.) mi Mti?
(')

' 1. SVKW<*«pikii'UAtcofoik<i»*k{Vi»4wM'(iion)»iMtoo«viobulMik*ppt'>n4aa?

I. wiiii.ir»A>Mlwd^.inbv1n»«vK0i9bwlMOnB«w*f? Uti*tp<:*:<^-r«#dp».Mol«wkii4ef*iivmlAU>mm
»*q»k«< tnien. If xmIi^ bwU lAfVAAflKAH 5ft P""* ^ fAriiOBfwB ock «mI it it^wtd.

«. ifoBvikM •foAj tMli trtnu/r 9 it^pen tonipiliiio*. Ii« ivaaUi Intiwi ofik titubsM 001107 m
lAtu*c<cOn]utlA|«(lk loiWifMiKiKdllbiilti toMikMlr) riloktiilttdb; ikdMboo kfklm M ivpport
(•noIlMioo? Ifno *lfc»d7 Mfwinrtitovi.pifw p»»40i ** «tndo oM •iiiMnpfikos^frt dvikw.

10. |i««fto»|dook(ci«'p9atb4Motik i^ooiiulO ikwVMChefMttaat'onlnitnrw btnelhumMlniiKtioaAAd
hOM iwfk it itf«oiMd7

wkn.O.VWaVlP O'-" on 11 «•» tOMMdA *««• no 1M A IRONMOUNT^IN' ktoHOiik Qi
11/13/2020
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DocuSign Envelope ID; B672251D.B44A-495C-B689-04C692F322E4

OocuSign Envelope ID: 6672EE37-6A43-48$4-849C-2B785E05474£

OocuSlgnEnvelope 10: 43B4BB5C-67CA-4A62-ADDl-flDBC63E7B7DF

OecuS^ Envelope ID: 3iB06a«W)809-4ACB-Af BA.F«B05C«13E65
Attachment 2 • Escrow Service Agreement
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DocuSign Envelope ID: B672251D-844A-495C-B689-D4C692F322E4

Docusign Envelope 10:6672E£37^43^ed4^9C-2B7fl5E05474E

DowSIgn Envelope ID: 43S4BB5C-67CA^A62-AD0t-80BC®5E7B70F

OocuS^ft Envelope 10; a 1 B0e0A0.DaC»^AC6-AFBA-FjeO5C««3E6J

Attachment-2 • Escrow Service Agreement

Escrow Exhibit E
Beneficiary Enrollment form

Depoiiiof lAd Iron Mooniiln Intellectuil Property Mamiemcm. Inc. ['Iron Mouniain'). hereby ickr>owlcdjc that
Benenclarv Company Nime: is the Benelklary referred lo in Ihe Escrow A|reemcni ihas sup^rts
Oeposti Accourvt Number: 4410J-SM65 wiih iron Moonuin as ihe escrow agent. Denendary herel^ agrees to •
be bound by »n provliionf of such Agreement. The Ult date noted on the sigr^ature bkxWj of this enrollment (hall
be the Effective Oaie.

The Parties acknowlectge that the release condiiiomrRelease Conditions-) set forth in this E«hibii E. with respect
10 this enrolling Bcnericiary only, shall supersede all other release conditions set forth (n any other agreement •
belwetrt Oeposltei ?nd iron Mountain. With respect to the enrolling the BenericiJry, the Parties agree to amend
(he Agreement as set forth below:

Baleaie Conditions. . ... u j ■ l

Depositor and Benenciary agree that a Work Requett for the release of the Deposit Material shall be based solely
on one or more of the following conditions {defined as -Release Conditions ).

•  the Depositor has made an assignment for the benefit of creditors:
•  the Depositor institutes or becomes subject toa liquidation or bankruptcy proceedingof any kM;
•  a receiver or similar officer has been appointed to take charge of all or part of the Vendor's assets; or
•  the Ocposltor or Its Subcontractor terminates its maintenance and operations support Services for the

State for the Software or has ceased supportingand maintaining the Software for the State, whether due
to Its ceasing to conduct business generally or otherwise, except In cases where the termination or
cessation is a result of the non-payment or other fault of the State;

•  Depositor defaults under the Contract; or
•  Depositor ceases its on-going business operations or that portion of Its business operations relating to the

licensing and rnalnierwnce of the Software.

Authoriied Perionis) Notices Table

Please provide the namels) and contact Informailon of the Authorlied Perion{t) under this Agreement, wease compieie au
.nniir.hi* iflrnmn!i»ie inlormition may result In a delay of processing. ^

ncpOTiTOA (Ri-Bulred Informailon) Bf NEFICIARy IRnnulrrd Information)

Print Name Francoisc Mattlce Print Name

Title President EtiCFG Title

Email Address fmattice€>ot-svitemi.com Email Address
•

Street Address 2201 1 (.arnar Blvd. Suite 260
Street Address

City Artington ■  City

State/Province Texas
Statc/Provlnce

Postal/Zip Code 76006
Postal/Zip Code

Country United States
Country

Phone Number (469)76S-97|S Phone Number

Fax Number,
Fax Number,

Hi'IT 11/13/2020 Page 215 of 271
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DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

DocuSign Envelope ID; 6672EE37-eA43-4884-849C-2B785E05474E

OoaiSJgn Envelope 10:4384865C-67CA-4A82-AODl-e08C83e7B70F

DocuSien Envfl«pe (0:21 BOeOAO-080«-4AC&^BA-FeaO&Ce I

Attachment 2 - Escrow Service Agreement

eilllni Contact inlcrmation Table

PlMW pfovioe the name anO contict inlo»m»tio« ol the Win| Connci under ihii A|reement. Afl invokea wtn be «f»t to ihi* intfiyidual it the
mAArm C»l lArth MIOW. ■■

DEPOSITOR fiENeflCIARV

n rhftk If lame as Authoflttd PtrtOft 50 CAeeIr If seme es AttAor/redPerfflrt

Cemperty Ntme Company Name

Print Name Print Name

Title Title

Email Address Email Address

Street Address Street Address

Provlncc/City/Slatc Provincc/City/Stite

Postal/Zip Code Posial/ZIp Code

Phone Number
Phone Number

Faa Number
Fai Number

Purchase Order B Purchase Order!)

BI^LANCC OF THIS PACE lEFT INTENTlONAlLY BLANK - StftVICE DESCRIPTION PAGE FOLLOWS

Qi
11/13/2020
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DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

OOCuSIgn Envelope 10:0872EE37-6A43^&e4-849C-2B785EO5474E

DocuSign Envelope 10:43B4B65C-67CA-4A62-AD01-flD8C83E7B70F

-  c>eeuSlprt&tv«lepetO:2ieoeOAO-000»-4ACB-AF.BA-Fe90SCet3E6S

Attachment 2 • Escrow Service Agreement

Beoenciarv Enrollment Form Work Request

Please check bo*ei to order services and to Identd* the PavluR Party

Service Service Description One-Time

Fees

ArsrtucI

Fcts

Pbylni

Partv

B) AM MtiileA*!
OAncrWiry

I'M MogMSiA win lulTill» Wort Invest 10 tM 1 new
atAcncltrr 10 (AOHrow drpotit kcovai in •«e(d«n(t wiih
lh« AarttrMM.

S9S0 B) DCPOSH or
□
BeneficUry

{Jam AaenioAAi Iron MovnitV) will tei up er>c Mtfiilonji Oeposlt Kcount lo
m«nt|**n4 «dmWM/«il Mccu lOncwOcfOtH MtittUHAAl
will PC secu'tV tlOrM In coauoUM mcdli vauAi In
Kcordinec wliK ih< A|rctni<nl iKat totrnt <h( Inlitol
OcposiiActoufll.

Sl.tOO □ Oepetkor
□
Benerelary

□ AMRkUtt Test Iron Meuni«l» wQ ptrtorm one 11) File Uil Ton. which
(nOudet • Depoili MaicHjI medii rctdiblCty ana>r>b, * ni*
ttslini. ofM claiiifKat'ieniAbte.vlrui tunowipvli.ind
coAnrffliilen o> IM pr«i«nce or ibMncdol» cemplii«d -
ew/ewdcperl(OvettlonA<l«c. A niwlrcpori win bcKnt 10 the
reCvtsil'^ d*rTr r(|»<(!Vi| (he Ocpotii MaitrUI.. Ocpot'i
mult b« prevlOcd en CO. OVO-R. or deeoUied tkeirortkalhr. -

SJ.OOO H/A 0 OepdSkor
a
Bincriciary

□am lovrl S •
imcAl enr ind AajViIi
1(11

l/onMevntolnwiOperFeim en bwiMorvFeilon the InitU)
Oepoi'd. which Include 1 AAaV:ln«depeilimMU«<*dAbiitiy.
vVui icifwint. dmlopir^ fit cl«tiir<atien ublei. Idcnitrylni
llw preirnce/abserKC of bulW Iniirvciloni. nnd idenilMn|
miir'UH (Cpvlred lereoeaic lhi Dcp«hO''t te'iw*re
devtlopmeni cnglronmeni, Ovipvt Inchidct • repon which
will Include buUd intu'uciloni, hk ciMiVoilen tablet and
rbllBii. in iddUlon. Ihi repon wUI in rcCvI'M loliwarc
dcwtlopmeni mai'tdab.'lncludlAt without tmliailon. 'cqultod
tourcc code ljA|u(|ti and compilers. ihird-parTyioliware.
Cb<a(lei.epe"tlnt'iyiiemt.aAd hordwart.>sweOiS Iron
Movniatn'i anahnJi o' the dtpotk.

S4.000er
bated en
sown

custom work
requbtd

N/A □ Depeihor
□
BeneFeUry

[Jam irrdl-
OeposllCsmAQ* Ttit

IroA MeuAla'w wijl Iwini a Weri Rcqvtit to pc^orm ■ OepOKl
Compaa Teti. which in<iudei (he outpvti oi the riic Ihiini
Report and the level 1 • inweAtonr Till at drurlbcd abO'C ■
plui iicriatlni Ihf Dtpotiiot's sd>lwirt (^vclopmcni
eAvVorvnCAt. compICAi.iou'ic Rln and module!. Imtin|
Ubrartci aM rc<reailA| exBCutablf <odc. pais/'AH
tfClermlAitlo^ creiilOA el eompi<hCAilv« bul>d iniiruci'>OAl
with a fiAaireport lem ieihee*rln| Ranyiajatdini the
Ocpoall Maicriai, The PiyVii Panr snd iron MouauIa will
a|'«( oni cuvlorn Statement of worhrSOW'l prior to the
slat of MriDmeni.

Based en
SOW

• «

M/A (JOeposker
o
BencfkUry

(JaMUv(IS-OIiu<v iroA McvAtalA wOl lutrai a Weik Rcqveti to perform oot
Ocposll Uubaiiy Ten • Binary Cemptrfvon which inclwdcs a
cort^a^ioA of the rdet biA from the Oepoth CompOc Ten to
(he anval IKemM iKhnolotv enihe Icnctictary'i ilic to
entuic a luB A\at(h InTiIc tilt, with a final report tent to the
RcQuCtilna earty rttaidln| the Otpesit Material. The P*yln|
Party and bon MOvnialn win i|ree pa i cuKom Statement ol
WoA I'SOWl Dilor to the ttan of fuHatmeni.

Based on

SOW
H/A Q OtpoA^

o
Bentriclarv

QAtftf Itfct4-Full
UiAblllTylfit

ITM anoomiin wU MfiD a Work Rcqueit to perform one
Oepou'i Uaebinty Ten • Full utibnir whkh Includei a
coAnimadonthii the buOi apaticailoAiwork propcfFywhen
Ittuanetf. based on pii-diiermlned lot uripis provided by
(ha Rarfin. A rmal'tepon wrCI be icni to ihe Ritlni Party
teaardlni the Otpotli Mateilai. The Pavfnt Party and Iron

Based on
SOW •

H/A U Oeposher
□
Benifklary

Vf ll/l)/2020 Paje217oI271
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DocuSign Envelope ID: B672251D-B44A-495C-B689-D4C692F322E4

OocuSign Envelope ID: 6672EE37-6A43-4e&4-849C-2B785E05474E

OoeoSigft Envelope lO: 43B4885C-e7CA-4A62-A0D1-8D8C$3e767DF

OocuS^n Eftvtiope 0:2»eOWAO.OMe-«ACe.A*8A.feB04CeilEfll
Attachment 2 • Escrow Service Agreement

Mounti<A wOl * <«nioffl Sui<<«fni o( WerV: ( SOW)

□ DvalVMitllAl Iron htounitin Wto (vnai» W0<L AtoulU i» UOf« And
»rcduMtM <eor d Ux OtpotX MattiUlln er« |U •ddUloAil
loctlton. AS DcoMli MittriiT (otl|inil NX Ceor) mull br

N7A s>so . Qocooilior
□
erMfkli/y

□ Ntnwttvwtlne (ran wevniito MB l«mi i wort Atoweu lO tiori inO
(hi Oipotlc MiK'lii In • rcmoK lOCH'on, 0(U|n*ifO tnr tn«
(Btnl, OvUUc ol Von MOtiAuWi 0<Wn*<> (K'Ow vlwllini

AOOiooUtMiif'Utl^iinil NX(O0v)muu bt

H/A srso

a<Aeil(l*tY

CutlMo coniridi irc lubjcd (• Ih* Cwili/nContdct rt«.
Mtlth co»trt «ht «e4ew mo protnUni cJ tuiiom or

sooo HjA UOtpethor
a
amtrciiv

BALANCE OF THIS PACE LEFT INTlNTlONAUy BLANK - SIGNATURE PAGE FOLLOWS

WITNESS WHEREOF, the Pariiet hjve dulye*c<uitd Ihij Enio'lfnent esol the Efeclivt Dale by their aulhoriiedIN

representatives;

'* DEPOSITOR BENEFICIARY

Signature Signature

Print Name Francolse Maiticc Print Name

Title President 6 Cf) Title •-

Oite November )S, 2019 Dote

v4

IRONMOUNTAIhl
■  iMTFllffTliAl PROPERTY fiAANAGEMENT. INC.

signature

Print Nome
• •

i. Title
Date '

All notices to Iron Mountalt* Irtlcllecluai Pfoperty Maniiemervl. Irw. shoold be sent to
■lonsdiersisefviteiOtfQnmoontairt.corn OR Iron Mountain Intellectual Property Management. Inc^ Atin: Clem
Services. 6in Live Oak Pkwy.Norcrots.GAJOOBJ. Telephone: 800-87S'S66B. Facsimile: 77().2W-9201

11/1)72020
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