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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Laori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301

Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964 www.dhhs.ah.gov

Iain N. Watt
Interim Director

March 7, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with Revvity Health
Sciences, Inc. [formery OZ Systems USA, LLC] (VC#TBD), Waltham, MA to expand
the integrated data management system for infant and newbom hearing screening
programs, by increasing the price limitation by $310,000 from $675,548 to $985,548 with no
change to the contract completion date of November 30, 2025, effective upon Govemor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 2, 2020, item
#20, amended on November 22, 2021, item #26, and most recently amended on January 18,
2023, item #16.

Funds are available in the following account for State Fiscal Years 2024 and 2025 and
are anticipated to be available in State Fiscal Year 2026, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget
Office, if needed and justified.

See attached Fiscal Details Sheet,
EXPLANATION

This request is Sole Source because the Department is increasing the price limitation by
more than 10% of the original contract. The Department received additional federal funding
through the Health Resources and Services Administration (HRSA), Newborn Screening Propel
grant to augment the current system to include modules for newborn hearing and newborn
screening (blood spot) care coordination and for patient document upload to the Integrated Data
Management System.

The purpose of this request is to improve the Integrated Data Management System by
adding care coordination modules and a document upload feature. These additional components
will increase timely follow up for infants who are diagnosed with hearing loss or a heritable
condition. Early treatment of these conditions, before the onset of symptoms, is more effective in
improving health outcomes than later treatment. The data collected in the Integrated Data
Management System is used to monitor and evaluate progress towards meeting heailth cutcomes
for infants. The Contractor provides customized reports and interface modifications using
information received from birthing hospitals and other health care providers including
pediatricians, midwives, and audiologists. The customized reports are essential to the
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Department's compliance with New Hampshire RSA 132:10a and to providing tlmely follow-up
and referrais to appropriate medical and/or service providers.

Approximately 12,000 children, from birth to age three, will be served annually.
The Department will monitor and report on services annually by measuring the following:

+ System users demonstrate an eighty percent (80%) or higher system-pfoﬁciency
level post system training.

* Status reports are provided and project milestones are communicated during status
meetings.

. On-time delivery of custom report(s) requested by the Depariment.

Should the Governor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receivé necessary services for hearing loss or heritable conditions may be
delayed creating added risk for children from birth to age three.

Area served: Statewide.
Source of Federal Funds: Assistance Listing Number 93.110, FAIN H4MC49266.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respeclfully submitted,

Lor A. Weaver
Commissioner

The Department of Health and Human Services” Mission is to join communities and families
in providing opporiunilies for cilizens to achicve heolth and independence.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
REVVITY HEALTH SCIENCES, INC. AMENDMENT #3
FISCAL DETAILS SHEET

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; BUREAU OF FAMILY HEALTH AND
100% OTHER FUNDS {NEWBORN SCREENING REVOLVING FUND}

NUTRITION, NEWBORN SCREENING REVOL FUND

VENDOR NAME: Rewvity Health Sclences, Inc. - Vendor #TBD

State Fiscal Increase {Decrease)
Year Class/Account Class Title Job Number | Current Amount Amount Revised Amount
2021 102-500731 Contracts for Program Services | 90080013 | $ 54,833.00 5000 | 8% 54,833.00
2022 102-500731 Contracts for Program Services | 90080013 | $ 98,450.00 $0.00 | 5 98,450.00
2023 102-500731 Contracts for Program Services | 90080013 | $ 103,142.00 $0.00 | S 103,142.00
2024 102-500731 Contracts for Program Services | 90080013 | S 651,141.00 5000 |5 61,141.00
2025 102-500731 Contracts for Program Services | 90080013 | $ 63,461.00 5000 | S 63,461.00
2026 102-500731 Contracts for Program Services | 90080013 | 5 47,791.00 S0.00 | S 47,791.00
Sub Total: $  428,818.00 $0.00 | § 428,818.00

05-95-030-502010-33860000 DEPARTMENT OF HEALTH AND HUMARN SERVICES; HHS PUBLIC HEALTH DIV; BUREAU OF FAMILY HEALTH AND

NUTRITION, EARLY HEARING DET B INTERVIN 100% FEDERAL FUNDS
VENDOR NAME: Rewvity Health Sciences, Inc. - Vendor #TBD
State Fiscal Increase {Decrease)
Year Class/Account Class Title Job Number | Current Amount Amount Revised Amount
2021 102-500731 Contracts for Program Services | 90004005 | § 50,000.00 $0.00]5 50,000.00
2022 102-500731 Contracts for Program Services 5 40,000.00 $0.00 | § 40,000.00
2023 102-500731 Contracts for Program Services $ 57,000.00 $0.00 | 5 57,000.00
2024 102-500731 Contracts for Program Services S 49,865.00 $0.00 |5 49,865.00
2025 102-500731 Contracts for Program Services S 49,865.00 $0.00 | $ 49,865.00
2026 102-500731 Contracts for Program Services $0.00 $0.00 $0.00
Sub Total: $ 246,730.00 $0.00 | $ 246,730.00

05-95-090-902010-43010000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; BUREAU OF FAMILY HEALTH AND

NUTRITION, NEWBORN SCREENING PROGRAM 100% FEDERAL FUNDS
VENDOR NAME: Rewvity Health Sciences, Inc. - Vendor 4TBD
State Fiscal Increase {Decrease)
Year Class/Account Class Title Job Number | Current Amount Amount Revised Amount
2024 102-500731 Contracts for Program Services | 90004115 $0.00 $100,000.00 | $ 100,000.00
2025 102-500731 Contracts for Program Services | 90004115 $0.00 $105,000.00 § 5 105,000.00
2026 102-500731 Contracts for Program Services | 90004115 $0.00 $105,000.00 $105,000.00
Sub Total: $0.00 $310,000.00 | § 310,000.00
TOTAL: $ 675,548.00 $310,000.00 | 985,548.00
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hoazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

December 6, 2023
Lori A. Weaver, Commissioner
Department of Health and Human Services
Statc of New Hampshire

129 Plcasant Street
Concord, NH 03301

Dear Commissioncr Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s requcst to cnter into a contract amendment with Revvity Health Sciences,
Inc., as described below and referenced as DolT No. 2019-051C,

The purpose of this request is lo expand the integrated data management system for infant and
newborn hearing screening programs. .

The Total Price Limitation will increase by $310,000 for a New Total Price Limitation of

$985,548. This amendment is effective upon Governor and Council approval with no
change to the contract end datc of November 30, 2025.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Exccutive Council for approval.

Sincercly,
Denis Goulet

DG/jd
DolT #2019-051C

cc: Michacl Witliams, 1T Manager, DolT

“Innovative Technologies Todoy for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Integrated Data Management System for Maternal and Child Health Screening
Programs contract is by and between the State of New Hampshire, Department of Health and Human
Services ("State” or "Department™) and Rewvity Health Sciences, Inc. {formerly OZ Systems USA, LLC]
("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 2, 2020 (item #20), as amended on November 22, 2021 (ltem #26) and most recently
amended on January 18, 2023 (Item #16), the Contractor agreed to perform certain services based upon
the terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, pursuant to Form P-37, General ﬁrovisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1.

Form P-37 General Provisions, Block 1.3, Contractor Name, to read:
Revwvity Health Sciences, Inc.
Form P-37 General Provisions, Block 1.4, Contractor Address, to read:

940 Winter Street
Waltham, MA 02451

Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$885,548

Modify Contract PAﬁT 3 - Information Technology Exhibits, Exhibit B Scope of Services to add
Section 1.1.1 to read:

1.1.1 The Contractor must provide a module for newborn screening (blood spot) case
management, newborn hearing and newborn screening (blood spot) care coordination, and the
ability to allow patient documents to be uploaded to the Integrated Data Management System.
The Contractor must also provide New Hampshire specific customization and enhancements to
data fields.

Modify Contract PART 3 - Information Technology Exhibits, Exhibit C — Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.2., Activities/Deliverables/Milestones and
Pricing Worksheet, by replacing it in its entirety with the following:

1.2.  Activities/Deliverables/Milestones and Pricing Worksheet

Activity, De_liverable, Deliverable P!'ojected Price
or Milestone Type Delivery Date
PLANNING AND PROJECT MANAGEMENT’
1 Conduct Project Kickoff Meeting Non-Software 12/03/2020 $ 1,047.00
2 Project Status Reports Written Bi-weekly $ 1,000.00
3 Work Plan Written 12/08/2020 $ 1,500.00
4 Infrastructure Plan, including Written 12/08/2020 $ 367200
Desktop and Network Configuration
Requirements
Rewvity Health Sciences, fnc. A-5-1.3 Contractor Inilials_@
3/1/2024
RFP-2019-DPHS-11-INTEG-01-A03 Page 1 0f 5 Date

v7.12.23



DocuSign Envelope ID: B6722510-B44A-495C-BB89-D4CBI2F 32264

5 Security Plan Written 12/08/2020 $ 2,00000
6 Communications and Change Written 12/08/2020 $ 1,224.00
Management Plan '
7 Requirements Trace ability Matrix Written 12/15/2020 $  3.840.00
8 Software Configuration Plan Written 12/15/2020 $ 3,024.00
Systems Interface Plan Wiritten 12/15/2020 $ 3,040.00
9 - =
and Design/Capability
10 Testing Plan Written 01/05/2021 $ 3,024.00
11 Data Conversion Plan and Written 01/05/2021 $ 2,047.00
Design
12 Deployment Plan Written 01/19/2021 $ 2,047.00
13 Comprehensive Training Written 01/29/2021 $ 964.00
Plan
and Curriculum
14 End User Support Plan Written 02/05/2021 $ 1,500.00
15 Business Continuity Plan Wiitten 02/05/2021 $ 2,047.00
16 Docum‘entation of Written 02/12/2021 3 3,024.00
Operational Procedures
INSTALLATION
17 Provide Software Licenses Written 04/29/2021 $ 22,000.00
if needed
18 Provide Fully Tested Data Software 04/29/2021 $  2,000.00
Conversion Software
19 Provide Software Installed, Software 04/29/2021 $ 71,000.00
Configured, and Operational
to Satisfy State Requirements
TESTING - ;
20 Conduct Integration Testing Non-Software 03/23/2021 $ 220000
21 Conduct User Acceptance Testing | Non-Software 04/13/2021 $ 1,020.00
22 Perform Production Tests Non-Software 04/13/2021 $ 1,200.00
Test [n-Bound and 04/13/2021
= Out-Bound Interfaces SIOHWARE $ L0560
24 Conduct System Non-Software |  03/30/2021 $ 800.00
Performance (Load/Stress)
Testing
25 Certification of 3rd Party Non-Software 03/30/2021 $ 1.000.00
Pen Testing and
Application Vulnerability
Scanning.
SYSTEM DEPLOYMENT
26 Converted Data Loaded Software 04/29/2021 $ 1,024.00
into Production
Environment
D7 Provide Tools for Backup and Software 04/29/2021 $ 1,000.00
Recovery of all Applications
and Data
Rewvity Health Sciences, Inc. A-5-1.3 Contractor Initials_@ —
RFP-2019-DPHS-11-INTEG-01-A03 Page 2 of 5 Date 3172024

v7.12.23
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28 Conduct Training Non-Software 04/27/2021 3 2,500.00
29 Cutover to New Software Non-Software 04/29/2021 $ 200.00
30 Provide Documentation Written 04/27/2021 $ 1,000.00
31 ‘Execute Security Plan Non-Software 04/29/2021 $ 1,000.00
OPERATIONS
32 Ongoing Hosting Support Non-Software Ongoing $ 206,934.00
33 Ongoing Support & Maintenance Software Ongoing $ 634614.00
34 Conduct Project Exit Meeting Non-Software Ongoing $ 0.00
TOTAL COST $ 985,548.00
Revvity Health Sciences, Inc. A-5-1.3 Contractor Initials @
3/1/2024° -
RFP-2019-DPHS-11-INTEG-01-A03 Page 30f 5 Date

v7.12.23
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

3/13/2024
Date

3/1/2024
Date

Rewvity Health Sciences, inc.

RFP-2019-DPHS-11-INTEG-01-A03
eff. 7.12.23

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
Tain tadd

- nnmmryrmcr...
Name: Iain watt

Title:  Interim Director - DPHS

Revvity Health Sciences, Inc.
DocuSigned by:
Suditle At

AJADBSETTA26471...
Name: Juoitn ailorecht

Title:

Assistant Secretary

A-5-1.3
Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSignaed by:
3/20/2024 E?L% Gunino
. 14873484404 1480,
Date Name: Robyn Guarino

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Rewvity Health Sciences, Inc. A-§5-13

RFP-2019-DPHS-11-INTEG-01-A03 Page 5of 5

eff. 7.12.23
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scantan, Secretary of State of the State of New Hampshire, do hereby certify that REVVITY HEALTH SCIENCES.
INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on March 08, 2004. [ further certify that
all fees and documents required by the Sccretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D: 467306
Certificate Number: 0006573438

IN TESTIMONY WHEREQF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire, '
this 13th day of Fcbruary A.D. 2024,

David M. Scanltan

Secretary of State
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REVVITY HEALTH SCIENCES, INC.
Officer’s Certificate

1, _Man{Lm.ne_I:i.aElL._ _Assistant Secretary of Revvity Health Sciences, Inc. (formerly known as
PerkinElmer Health Scnences, Inc), a éné\:'"_:;gcratlon duly organized and existing under the laws of the state of
Delaware (the “Corporation”), do hereby certify that the foltowing is a true and correct copy of a resolution
which was duly adopted at a meeting of the Board of Directors of the Corporation on the 18" day of May,

2023, and that the same has not been rescinded or modified and remains in full force and effect as of the
date hereof:

FURTHER RESOLVED: That the Officers of the Corporation are each authorized to execute,
deliver and perform any and all agreements, instruments, certificates, governmental filings

and documents as such officer or officers deem necessary or appropriate in connection
with the operation of the Corporation; and

I further certify that at all times since April 6, 2009, Judith A. Albrecht has been an
Assistant Secretary of the Corporation.

This certificate expires Thursday, May 16, 2024.

IN WITNESS WHEREQF, § have hereunto set my hand and the seal of the Corporation this _14__ day
of __March 2024 '

OQAWP@S" Li'ame MarylgnneHartl

e '\\ Tltle Assistant Secretary
A7 W

"'rllllt\\‘\

GV MINUTEBOOK SW2024 Minute Book Documents\M Auths, Lirs, Notices, Decl & Cens\3 1424 1S Officers Cenificate - Albrechi.doe
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~ Ve DATE(MMDDYYYY)
AE DR CERTIFICATE OF LIABILITY INSURANCE 032024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER 7THE COVERAGE AFFORDED B8Y THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; I the certificate holder ls an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED provisions or be endorsed.

-
It SUBROGATION IS WAIVED, subjesct lo the terms and conditions of the policy, certaln policies may require an endorsement. A statement on é
this certificate does not conler rights to the certificate holder In lieu of such sndorsemsnt(s). €

PROOUCER CoHTACT -]

aon Risk Services Northeast, Inc. H

Boston MA OFfice e ey (866) 283-7122 | T8 noy: 800-363-0105 3

53 State Street ) T

suite 2201 Kotesy:

goston MA (2109 usa

INSURER(S} AFFORDING COVERAGE NAIC #

INSURED INSURER A: Liberty Mutual Fire Ins Co 23035

Revvity Health Sciences, Inc. BISURER B: LM Insurance Corporation 33600

940 winter Street - .

waltham Ma 02451 usA INSURBR C: Liberty Insurance Corporation 42404

INSURER D: ACE Property & Casualty Insurance Co. 20699
INSURER E: I1linois Union Insurance Company 27960
ISURER F: Everest Indemnity Insurance Company 10851

COVERAGES CERTIFICATE NUMBER: 570104239945 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREM IS SUBJECT TO ALL THE TERMS,

timits shown are as requasted

W TYPE OF INSURANCE WW POLICY NUMBER \ L TR LIMITS

A | x | COMMERGIAL BENERAL LIABILITY T82611004166074 02/0172024[ 0270172025} enci occurRENCE $2,000, 000
| GAMAGE YO RENTED.
l CLAIMS-MADE OCCUR PREMIBES (Es poturrence] $300, 000
MED EXP [Any one panen) 510,000
PERSONAL & ADV INJURY $2,000,000f
| GELNL AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE $4,000,000 §
. PRO- R
% | Poucy D.;gcr DLOC PRODUCTS - COMPIOP AGG excluded 3
OTHER. §
['4]
A | automoniLE LaBILITY AS2-611-004166-274 02/01/2024|02/01/2025 ‘cgu'ncmmenaslmumr $3,000, 0004
T ANT AUTO BODILY INAMRTY | Pai person) o
z
OWNED ey BODILY INJURY (Per socident) z
[—] AUTOS ONLY S PROPERTY DAMAGE ®
- HEoaTs AJTOS CHLY {Per sceident) S
&
o [ x| umsrswaiae | x | ocowm XEUGT 2505013004 02/01/2024|02/01/2025] eacH 0CCURRENCE s1,000,000 ©
| excess e | cLamstaane AGGREGATE 51,000,000
peo | [metenTion
¢ [ wORKERS COMPENSATION AND WC7611004166444 02/01/2024(02/01/2025 | PER STAIUTE | |Egh-
EMPLOYERS' LIABILITY YIN wI
‘é&'cma?&’mé B nia SIR applies per policy terfms & condifions EL BAChACCIDENT $1,000.000
g | (Mandutory ie NH) WASH1D004166434 02/01/2024(02/01/2025| €L DISEASEEAEMPLOTEE $1,000, 000
DLSLRPTION B rernt iones nelow ADS T.L GISEASEPOLICY LIMIT 31,000, 000
£ | products Liability G72505633004 02/01/2024)02/01/202%| Per Occurrence 32,000,000
Claims Made Aggregate $4,000, 000
SIR applies per policy terns & conditions Completed Ops Included|

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES (ACORD 101, Additionad Rematks Schadute, may be atieched I mors space ia required)

Products Liability/Completed Oparations is covered under the Products Liability policy.

Degartment of Health and Human Services
129 Pleasant Street
concord NH 03301-3B57 Usa

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPRATION
DATE THEREOF, NOTICE WL BE DELIVERED It ACCORDANCE WITH THE POLICY PROVISIONS.
state of NH AUTHORIZED REPRESENTATIVE

A Dt S esioas Nosthoast Sore

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights resarved

The ACORD name and logo are registered marks of ACO

] A £ ettt e ]
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shidinette . 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioser 603-2714501 1-800-852-3345 Ext. 4501
Fax: 603-2171-4827 TDD Access: 1-800-735-2964
Patricia M. Tilley www.dhhs.nb gov '
Directer

December 8, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION.

Authorize the Department of Health and Human Services, Division of Public Health
Servicés, to enter into'a Retroactive. amendment to an existing contract with OZ Systems USA,
LLC (VC #248266-B001), Ariington, TX, for the development; implementation and support-of an
integrated data management system for infant and newborn hearing :screening programs, by
exarcising a contract renewal option by increasing the price limitation by $336,098 from $339,450
to $675, 548 and extending the completion date from November 30, 2022 to November 30, 2025,
effectwe November 30, 2022 upon Governor and Council approval. 38.80% Federal Funds.
61.20% Other Funids (Newborn Screening Revolving Fund).

The original contract was approved by Governor and Council on December 2, 2020, Iltem
#20 and most recently amended with Governor and Council approval on November 22, 2021,
Item #26.

Funds are available in the following accounts for State Fiscal Year 2023 .and are
anticipated.to be available in State Fiscal Years 2024, 2025 and 2026, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price fimitation ‘and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details,
EXPLANATION

This request is Retroactnve because the contract negotiations process took longer than
anticipated. The Department is requesting this item to be retroactive to November 30, 2022 to
ensure there Is no lapse in gervices ‘and to ensure the Départmerit is in compliance with RSA

132:10a.

The purposa of this request is to continue ongoing hosting, support and-maintenance of
the Integrated Data Management System. The data collected from the ‘Integrated Data
Management System ig used to monitor and report infant hearing screeriing results, Critical
Congenital Heart. Dlseese results and certain birth conditions of New Hampshire newboms. The
Contractor will prowde customized reports and interface modifications using, mformatlon received
from birthing hospitals -and .other providers including pediatricians, midwives and audiologists
{hearing specialists). The customized reporis are essential to the Department complying with New
Hampshire RSA 132: 10a, and are imperative in providing timely follow-up. and: referrals to
appropriate medical and/or service' providers, as needed.

The Department of, Health and Human Services’ Mission is Io join communities and families
in providing opportunities for citizens (0 achieve health and independence.
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His Excellency, Govemner Christopher T. Sununu
and the Honorable Counc
Page 20f2

Early treatment of these conditions, before the onset of symptoms, is more effective Iin
improving newbom health outcomes than later treatment. The Integrated Data Management
System reports realtime screenings, births and diagnastic follow-up information retative to
materna!, newborn and child health to ensure timely access to needed services.

The Department continues 1o moniter contracted services by ensuring:

« System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system training;

« Project meetings and communications aflow for State input and updates to the
plans; ’

e Status reports are provided and project milestones are communicated on status
meeting agendas and via updates outline in the original Contract; and

e On-time defivery of custom report(s) requested by the State.

As referenced in Part 2 — Information Technology Provisions, Section 2. Contract Term,
of the original agreement, the parties have the aption to extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Governor and Council approval.. The Department is exercising its option to
renew services for three (3)-of the three (3) years available.

Should the Governor and Coundil not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services may be delayed, as well as, referals to medical
and/or service providers. In addition, the Department may not be in compliance with RSA 132:10a.

Afea served: Statewide

Source of Federal Funds: Assistance Listing Number #93.314, FAIN #NU50DD000091
and Other Funds (Newborn Screening Revolving Funds).

In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted,

: Lori A. Shibinette
5\ Commissioner
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' DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; NEWBORN SCREENING

REVOL FUND

100% Other Funds (Newbom Screening Revolving Fund)
. Vendor Name: OZ Syslems USA, LLC.

Vendor #; 248266-8001

Siale Eiscel Class / Account Class Tile Job Number Current Amount increase Revisad Amounl
Year {Decrease)
2021 102-500731 Contracts lor Program Services 90080013 54 833.00 $0.00 $54,833.00
2022 102-500731 Conlracts for Program Services 90080013 $98,450.00 $0.00 $98.,450.00
2023 102-500731 Contracis for Program Services 90080013 $39.167.00 $63,975.00 $103,142.00
2024 102-500731 Contracts for Program Servicas . 90080013 $0.00 $61,141.00 $61,141.00
2025 102-500731 Contracts for Program Sarvices 90080013 $0.00 $63,461.00 }63,461.00
2026 102-500731 Contracts for Program Services 90080013 $0.00 $47.791.00 $47.791.00
Sub Total $192,450.00 $238,368.00 §428.818.00

05-65-090-902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; EARLY HEARING DET &

INTERVIN
100% Federal Funds

Vendor Name: OZ Systems USA, LLC.

Vendor #: 248266-8001

e l;’ el;i?cal Class / Account Class Title Job Number Currant Amounl - {g::;‘zee) Revised Amount
2021 102-500731 Contracts for Program Services 90004005 $50,000.00 $0.00 $50,000.00
2022 102-500731 Contracts lor Program Services 90004005 $40.000.00 $0.00 $40,000.00
2023 102-500731 Coniracts lor Program Services 90004005 '$57,000.00 $0.00 $57,000.00
2024 102-5007 314 Con'racls lor Program Services 90004005 $0.00] - $48 B65.00/ $49,865.00
2025 102-500731 Conlracls lor Program Services 80004005 $0.00 $49.865.00 $49.865.00
2026 102-500731 Contracts ltor Program Services 0004005 $0.00 $0.00 £0.00

Sub Toia! $147,000.00 $99,730.00 $245,730.00
| Overall Total| $339.450.00] $336,098.00] $675,548.00]

Governor and Council Letter Attachment
Financial Detail

Pagelofl
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.. Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

September 22,2022

Lori A. Shibinctie, Commissioncr
Department of Health and Human Services
Statc of Ncw Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibincitc: -

This lewer represents  formal  notification  that  the Depantment  of  [nformation
Technology (DolT) has approved your agency’s request to enter into a contract amendmcm with
OZ Systems USA. LLC,, as described below and referenced as Dol T No. 2019-051B.

The purposc of this request is to continuc oagoing hosting, support and maintenance of the
Intégrated Data Management System. The data collecied from the Intcgrated Data
Managcment System is used to monitor and report infant hearing screening results, Critical
Congenital Heart Discasc results and ¢crtain birth conditions of New Hampshire newborns.
The Contractor will provide customized reports and interface modifications using
information reccived from birthing hospitats and other providers including pediatricians,
midwives and audiologists (hearing specialists). The customized reports are essential to the
Departinent complying with New Hampshire RSA 132:10a, and arc imperative in
providing timely follow-up and referrals to appropriate medical and/or service providers,
as nceded.

This amendment increascs the price limitation by $336,098, from $339,450 to $675,548,
and cxtends the completion date from November 30, 2022 to November 30, 2025, cffective
upon Governor and Council approval.

A copy of this lctier should accompany the Department of Health and Human Services’ submission
to the Governor and Exccutive Council for approval.

Sincerely,
Denis Goulet

DG/RA
DolT #2019-051B

cc: Michacl Williams, [T Manager, DolT

"Innovative Technologles Today for New Hompshire's Tomorrow”
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendmant to the Integrated Data Management System tor Matemal and Child Health Screening Programs
contract is by and between the State of New Hampshire, Department of Health and Human Services ("State” or
"Depariment”) and OZ Systems USA, LLC, ("the Contractor”}.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 2, 2020, {Item #20}, as amended on November 22, 2021, {ltem #26), the Conlractor agreed
to perform certain services based upon the terms and conditions specified in the Conlract and in’
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Part 2 — Information
Technology Provisions, Section 2. Contract Term, the Contract may be amended upon wrmen agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the pariies agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services,; and

NOW THEREFORE, in consideralion of the foregoing and the mutual covenants and conditions contained
in the Contract and sel forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7., Completion Date, 1o read:
November 30, 2025.
2. Form P-37, General Provisions, Block 1.8., Price Limitation, o read:
$675,548.
3. Form P-37, General Provisions, Block'1.9., Contracting Officer for State Agency, to read:
Robert W. Moore, Director.
4. Form P-37, General Provisions, Block 1.13., State Agency Signature, to read:
Patricia Tilley, Director, Division of Public Health Services.

5. Modify Contract PART 2 - Information Technology Provisions, Section 4., Contract Managemenl,
Subsection 4.1., Contractor's Contract Manager, ta read:

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and adminisiration. The Contractor's Conlract Manager is:

Maria Cantu

OZ Systems USA, LLC

2201 East Lamar Bivd., -Suite 280
Arlington, Texas 76006
469-867-2457
maria.cantu@perkinelmer.com

6. Modify Contract PART 2 — Information Technology Provisions, Section 4., Contractor's Project
Manager, Subsection 4.2.5., to read:

Contractor Project Manager is:

Don Shaheen

OZ Systems USA, LLC

2201 East Lamar Blvd., Suite 280
Arlinglon, Texas 76006
214-631-6161, Ext. 124

Don, Shghegn@gerkmelmer.cgm

]
OZ Syslems USA, LLC A-S1.3 Contractor Iniiial_s&

RFP-2019-DPHS-11-INTEG-01-A02 " Page 10!6 Date 2 22
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7. Modily Contracl PART 2 - Information Technology Provisions, Section 16., Dispute Resolution,

Dispute Resolution Responsibility and Schedule Table, by replacing itin its entirety with the

following:
Dispute Resolution Responslibllity and Schedule Table
LEVEL CONTRACTOR POINT STATE POINT CUMULATIVE
OF CONTACT OF CONTACT ALLOTED TIME
Primary Don Shaheen, Customer Courtney Keane, Program Five (5) Business
Relationship Manager Manager, Newborn Screening Days
First Maria Cantu, Site Leader Rhonda Siege!, Administrator, | Five (5} Business
Maternal Child Health Days
Second Brenee Mitchelt, Customer | Lissa Sirois, Program Director, | Five (5) Business
Relationship Manager Papulation Health and Days
Community Services
Third Petra Furu, General Patricia Tilley, Director, Five (5) Business
Manager Reproductive Division Director, Division of Days
‘Health Public Health Services

8. Modity Contract PART 2 — Information Technology Provisions, Section 18. General Contracl

_ Requiremenits, Subs_ection 18.6. Notices, Notices table, by replacing it in.ils entirety with the

following:

NOTICES

CONTRACTOR POINT OF CONTACT

STATE POINT OF CONTACT

Maria Cantu, Sile Leader

Courtney Keane, Conlract Manager

2201 East Lamar Blvd., Suite 280

29 Hazen Drive

Artington, Texas 76008

Concord, NH 03301

469-867-2457

603-271-1037

Maria.cantu@perkineimer.com

Courlney.kerane@dhhs.nh.go.\»r

9. Modily Contract PART 3 — Information Technology Exhibits, Exhibit C — Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.2., Aclivilies/Deliverables/Mileslones and
Pricing Worksheet, by replacing it in its entirely with the following:

1.2.  Activitles/Dellverables/Milestones and Pricing Worksheet
Activity, Deliverable, Deliverable Projected Price
or Milestone Type Delivery Date
PLANNING AND.PROJECT,MANAGEMENT: .
1 Conduct Project Kickoff Meeting Non-Software 12/03/2020 $ 1,047.00
2 Project Stalus Reporis Written Bi-weekly $  1,000.00
3 Work Plan Wrilten 12/08/2020 $ 1,500.00
4 Infrastructure Plan, including Written 12/08/2020 % 3,672.00
Desktop and Nelwork Configuration DS
_ Requiremenits : (—Hﬂ
0Z Syslems USA, LLG AS13 Contractor Initials \rmrerre

RFP-2019-DPHS-11-INTEG-01-A02

Page 20! 6

Date
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5 Securily Plan Written 12/08/2020 $ 2,000.00
5 Communications and Change Written 12/08/2020 $ 1,224.00
: Management Plan
7 Requirements Trace abifity Matrix Written 12/15/2020 $ 3,840.00
8 Software Configuration Plan Written 12/15/2020 $ 3,024.00
Systems Interface Plan Written 12/15/2020 $  3,040.00
i and Design/Capability
10 Testing Plan Written 01/05/2021 $ 3,024.00
11 Data Conversion Plan and Written 01/05/2021 $ 2047.00
Design :
12 Deployment Plan Written 01/18/2021 $ 2,047.00
13 Comprehensive Training Written 01/29/2021 $ 964.00
Plan
and Curriculum
14 End User Support Plan Writien 02/05/2021 $ 1,500.00
15 Business Continuity Plan Written 02/05/2021 $  2,047.00
16 Docum.énlation of Wiritten -02/12/2021 $ 3,024.00
Operational Procedures
INSTALLATION® K ;
17 Provide Scftware Licenses Written 04/29/2021 $ 22,000.00
if needed
18 Provide Fully Tested Dala Software ~ 04/29/2021 $ 200000
Conversion Soltware
19 Provide Software Installed, Software 04/29/2021 $ 71,000.00
Configured, and Operational
| to Salisly Slate Requirements
TESTING: L 3 ” .
20 Conduct Integration Testing Non-Software 03/23/2021 $ 220000
21 Conduct User Acceplance Testing | Non-Sofiware 04/13/2021 $ 1,020.00
22 Perorm Production Tests Non-Software 04/13/2021 $ 1,200.00
Test In-Bound and 04/13/2021
22 Oul-Bound Interfaces SelbEcs $ 1,056.00
24 Conduc! Sysiem Non-Software 03/30/2021 $ 800.00
Performance {Load/Stress)
Testing
R25 Centification of 3rd Party Non-Software |  03/30/2021 $ 1,000.00
Pen Testing and
Application Vulnerability
Scanning.
SYSTEM-DEPLOYMENT
26 ['Converted Data Loaded Software 0472012021 $  1,024.00
into Production
Environment
27 Provide Tools for.Backup and Software 04/29/2021 $ 1,000.00
Recovery of all Applicalions :
and Dala . .
28 Conduct Training Non-Software |  04/27/2021 $ 2.50p.00
29 Cutover to New Software Non-Software 04/29/2021 $ 00

OZ Systems USA, LLC

RFP-2019-DPHS-11-INTEG-01-A02

A-3-1.3

Page 30l 6

Contractor Inllials \——

Dat
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30 Provide Documentation Written 04/27/2021 $  1,000.00
31 Execute Security Plan Non-Software 04/29/2021 $ 1,000.00
OPERATIONS.
32 .| Ongoing Hosting Support Non-Software Ongoing § 206,934.00
33 Ongoing Support & Mainlenance Soltware Ongoing & 324614.00
34 Conduct Project Exit Meeting Non-Software Ongoing 5 0.00
TOTAL COST § 675,548.00

10. Modify Contracl PART 3 — Information Technology Exhibits, Exhibit C — Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.3, Vendor Staff Resource Hours, by
replacing it in its enlirety with the following:

1.3. Vendor Staff Resource Hours

OZ Systems USA, LLC |
RFP-2019-DPHS-11-INTEG-01-A02

Page 4 016

Titie Name Initiation implementation | Project Close Out
Project Manager Don Shaheen | 80 hours 80 hours 20 hours
trmplementation Sean Romigh | 4 hours 400 hours 20 hours
Manager
Product See Appendix | 25 hours 580 hours 20 hours
developmenl E, for list of
litecycle Staff Proposed
(developers, user
acceplance tester,
guality assurance
specialist, business
analyst)
TOTALS N/A 109 hours 1,060 hours 60 hours
03
A-S-1.3 Contractor Inilials&

11
Data _.
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All terms and conditions of the Contract and prior amendments nol modified by this Amendment remain
in full force and effect. This Amendment shall be effective November 30, 2022, upon Governor and

Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the dale written below,

State of New Hampshire
Department of Health and Human Services

Docsligned by .
12/1/2022 : l Parn M. They
Name: TCia M, Tilley

Date
Title: Director

yslams USA, LLC
11/29/2022 Yfoes Uubuwit,

Date ame.: Tpubaqul e
Title: SvP Diagnostics

0OZ Systems USA, LLC A-5-1.2
RFP-2019-DPHS-11-INTEG-01-AQ2 Page 5ol 6
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

12/1/2022
Date

Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date

Name:
Title:

(074 Systems USA, LLC
RFP-2019-DPHS-11-INTEG-01-A02

A-5-1.2
Page6ol 6
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OZ Systems USA, LLC
2201 East Lamar Blvd.
Suite 280
Arlington, TX 76006

August 25, 2021

State of New Hampshire

Department of Health and Human Scrvices
29 Hazen Drive’

Concord, NH 03301

Attn: Courtney Keane, Contract Manager
Courtney.Keanc@dhhs.nh.gov

RE: ‘Contract Agreement RFP-2019-051, dated cffective as of November 13, 2020 (the “Agreement ),
by and between the State of New Hampshire, acting through the Department of Heatth and Human
Services, and OZ Systems USA, LLC (the "Campany™).

Dear Courtney:

I am writing to sharc exciting news with you. The parcnt comnpany of Company, Optimization
Zorn Corporation (“QZ Com,"), which owns all of the owncrship interests of thc Company, intends to enter
into a sharc purchasc agrecment with PerkinElmer Diagnostics Holdings, Inc. ("PerkinElmer”) to selt all
of the capital stock (the “Capital Stock™) of OZ Corp. to PerkinElmer (the “Transaction™). The Company
cxpects that the Transaction will close on August 31, 2021. This opportunity presented itself in short order
and is requiring us to rcach out o our contractual partners in a shorter than anticipated timeframe.

The Agreement will not be assigned to PerkinElmer by virtue of the Transaction, and the Company
will continuc as a Ncvada limited liability company followmg the Transaction; however, the Transaction
will result in a third pany bccomlng an indircet owner of the Company. Accordingly, the Transaction will
result in a Change in Control, as contemplaicd by the Agreement. The Company will continug to be the
Contractor and scrvice provider under the Agreement and, with PerkinElmer’s indirect ownership, remains
committed to fully complying with the terms and conditions of the Agreement.

PerkinElmer, which is publicly traded as PKI on the New York Stock Exchange, is one of the
world's largest and most cstablished producers of analytical instruments, genetic testing and diagnostic
tools, medical imaging components, software, and instruments.

The acquisition of the Capital Stock by PerkinElmer in the Transaction requires various notices
and consents under the Agreement. The Company would also like 1o obtain your agrcement and
acknowlcdgment that the Agreement is in full force and cffect with no defaults.

Accordingly, pleasc have an authorized represenlative countersign this letter below to
acknowledge: :

(a) your reecipt of this letier and your department’s consent to the Transaction (including
PerkinElmer's acquisition of the Capita! Stock),

(b) your department’s agreement and confinmation that this letter constitutes adequate notiece
of the Transaction and that your department hereby waives the 15-day notice requirement
for any assignment and any other notice provisions and requirements with respect to the
Transaction under the Agreement (including with respeet to a Change in Control).

4819.1824-7159v.1
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(© your department’s agrcement and confirmation that (i} it hercby waives any rights to

- terminate or allege a breach of the Agreement by reason solely of the Transaction, (ii) the
Agreement is in full force and cffect and has not othenwvisc been assigned, amended,
modificd, rcstated, or supplemented, and (iii) to the best of your department’s present
knowledge without specific inquiry, the Company is not in default under the Agreement
and no event has occurred that, with the giving of notice or the passage of time, would
constitute a defavlt under the Agreement.

This consent shall not be decmed to constituic consent to any subscquent change in control -or
assignment of the Agreement. In addition, the contemplated acquisition of the Capital Stock shall not
become effective unless and until the closing of the Transaction.

Plcasc send the countersigned lctter to my attention by pdf (ifinitzo@oz-systems.com) and rcturn
the original 10 this office as soon as possible, but in any event prior to August 31,2021, Please contact me
at 214-616-4321, with any questions you may have.

Thank you for your help in this matter, and we look forward to continuing our professional
rclationship. ’

Very truly yours,
7 Findze

Terese-FiriiizFh.0. F-ASHA
Chicl Exccutive OfTicer and Co-founder

ACKNOWLEDGED, AGREED TO AND CONSENTED TO:

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

o, Tl

Name: Patrcia ey
TillCZl_'m[orjnr.

Date: August 30, 2021

a819-1824-7159v.1
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STATE OF NE\Y HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
29-HAZEN DRIVE, CONCORD, NH 03101
603-271-4501  1-800-851-1345 Ex1. 4301

Fox: 603-271-4827 TOD Access: 1-800-735-2964
www.¢hhs.nhgov

Lorl A. hiblnetie
Commissioner

Patricia AL Tllley
Director

October 22, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Slate House ;
Concord, New Hampshire 03301 :
REQUESTED ACTION

Authorize the Department of Heallh and Human Services, Division of Public Health
Services, to amend an exisling agreement wilh OZ Systems USA, LLC (VC #248266-B001),
Adinglon, TX, for the development, implemenlation and support of an integrated dala
managemaent system for infant and newborn hearing screening programs, by increasing the price
limilation by $97,000 from $242,450 to $339,450 with no change to the contract completion date
of November 30, 2022, effectivé upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 2, 2020, ltem
#20. ;
Funds are available in the following accounts for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line-items within the price limitation and encumbrances between
siate fiscal years through the Budget Office, if needed and justified.

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND - 100% Other Funds

NOU0S’21 an11:13 RCUD Q(ﬁ @J

State " Increased ]
Fiscal Classl_ Class Title' - i L {Decreased) Heuised
Account Number | Budget Budget .
Year Amount
2021 | 102-500731 | COMrACS or | 95060013 $54.833 |- 0| $54.833
Prog Svc _
2022 | 102-500731 | CoMraASHOr | gupan013 $98,450 $0( 98450
. Prog Sve . i
2023 | 102.500731 | Conlradis lor b ghna09q | S39167 $0| $30.167
_Prog Svc i
Sublolals $192,450 - 80| $192.450

0 [ . P R
The Deparinent of Health and Huntan Scrvices’ Mission is o join communities and fomilics
in providing opportunitics for citirens io echiewe heafth and independence.
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Paga 2ol 3

05-95-090-902'010-33860,000' DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; EARLY HEARING DET &-INTERVIN - 100% Federal Funds

State Class! | .o © wu Job Current’ Increased | o iced
Flscal Class Title (Decreased)
Account - | Number Budget - Budget
Year . Amount
" 2021 | 102-500731 | CoNMES 1 | 05004005 $50,000 $0| $50.000,
Prog Svc i S add
2022 | 102-500731 | €M% O | 90004005 $0 $40.000 |  $40.000
Prog Svc
Contracts for
2023 | 102:300731 | "o 0 gue | 90004005 $0 $57,000 |  $57,000
Subtotals $50,000 $97.000] $147,000
Totals |  $242,450 $97:000 | $339,450
EXPLANATION

The purpose of this request is to ensure ongoing hosting, and support and maintenance
of the Integrated Data Management System. The-System supports dala collection for the newborn
hearing screening program, crilical congenital hear disease and birlh conditions. The data, from
the Data Managemenl Syslem, is used to mohitor and report infant hearing screening resulls,
Critical Congenital Hearl Disease (CCHD) results and certain birth conditions of New Hampshire
newborns. The Contractor will provide customized reports and interface madifications -using
information received from birthing hospilals and other providers including pediatricians, midwives
and audiologists (hearing specialisis). The customized reports are essential to the Dapartment
complying with New Hampshiré Revised Statules Annotaled (RSA) 132:103, and are imperalive
in providing timely follow-up and referrals 10 appropriate medical andfor service providers, as
needed.

In addition, the Contractor will make system enhancements thal fully supqut maternal and
child heallh data collection in New Hampshire o meet the Depanment’s needs. The Integrated
Data Management System for Maternal Child Health Screening Programs is tailored to accept
data entered by healih care professionals including, but not limited to hospilals, midwives,
audiologists and other matemal and child health care professionals.

Early treatment of these condilions, before the onset of symptoms, is more effective in
improving newborn health oulcomes than later treaiment. The integrated data managefment
- system reports real time ‘screenings, births and diagnostic follow-up information relative 1o
materpal, newborn and child health to ensure timely access to needed services.

The Department continues to monilor contracled se'?vices_ by ensuring:
« On-time delivery of software installation;
« Timely roll-oul schedute; '

« System users demonstrale an eighty percent {80%) or higher system-proficiency }
feve! post syslem training;
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His Excellency, Govemor Chrslopher T. Sununu
and the Honorable Council :
Page 3 of 3 5

« The State has access to all documentalion;

» Project meetings and communications allow for State input and updates to the
plans;

¢ Status raports are provided and project milestones are communicated on slatus
meeting agendas and via updates outlined in the original Contract;

¢ On-limé delivery of custom report(s) raquested by the State; and
« lIssues involving access to or use of the System are addressed timely.

As referenced in Pan 2 — information Technology Provisions, Section 2. Contract Term,
of the original agreement, the parties have the option to extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement -
of the paries and Govemor and Council approval. The Department is not exercising its oplion to
renew al this time.

Shouks the Governor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services may be delayed, as well as referrals to medical
and/or service providers. In addition, the Depariment may not be in compliance with RSA 132:10a.

Area served: Slatewide
. Source of Funds: CFDA #93.314, FAIN NUSODQOOOOQL

In the evenl that the Federal and Other Funds become no longer available, General Funds
will not ba requested to support this program.

Raspectiully submitted,

DudySigned by
E\nn H. N, Landry

HBADITEDDEGH S

.. Lori A Shibinette
f Commissioner
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF. INFORMATION TECHNOLQGY
27 Hazen Or,, Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-500-735-2964
www.nh.gov/doit .

Denis Goulet
Commissioner

Ociober 26, 2021

Lori A. Shibinetie, Commissioner
Depariment of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibineue:

This letter represems formal notification 1hat the Depariment of Information Technology (DolT)
has approved your agency’s request to enter into o contract amendment with OZ Systems USA, LLC, as
described below and refg.rénccd as DolT No. 2019-051A.

The purpose of this request is to ensure ongoing hosting, and support and maintenance of
the Integrated Date Management Sysiem for Maternal Child Heelth Screening Programs.
The Coniractor will provide cuslomized reports and interface modifications using
information received from hospitals and other stakeholders. The cusiomized réports are
essential for DHHS 10 comply with RSA 132:10a, and to provide early and timely follow-
up and referrals 10 appropriaie medical and service providers.

This amendment increases Lhe price limitation by $97,000 from $242,450 to $339,450 with
no change to the coniract completion date of November 30, 2022, effective upon Govemor
and Council.approval.

A copy of this letler should accompany the Department of Health and Human Services' submission
to the Governor 'and Exccutive Council for approval.

Sincerely,

o A8~

Denis Goulel

DG/ik Ty &
DolT #2019-051A

cc: Michael Willisms, IT Manager, DolT

s

"Innovative Technologies Today for New Hompshire's Tomorrow®
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the |ntg_r'ated Data Management System for Maternal and Child Health Screening’
Programs contract Is by and between the State of New Hampshire, Depariment of Health and-Human
Services ("Siate” or "Department”) and OZ Systems USA, LLC ("the Contraclor”).

WHEREAS. pursuanl to an agreement {the "Contract”} approved by the Governor and Exe'culive Councit
on December 2, 2020, (Item 20), the Contractor agreed to perform certain services based upon the terms
and condilions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the parties agree lo increase the price limilation to support continued delivery of these
services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenanls and conditions contained
in the Canlract and set forth herein, the parties hereto agree to amend as lollows: :

1. Form P-37, General Provisions, Block 1.8, Price Limitalion, to read:
$339,450.

2. Modify Contract PART 3 - Information Technology Exhibils, EXHIBIT C = PRICE AND PAYMENT
SCHEDULE, Section 1, Payment Schedule, Subsection 1.2, Activilies/Deliverables/Milestones
and Pricing Worksheet, by replacing it in ils entirety with the following:

1.2. ActivitiesiDeliverables/Milestones and Pricing Worksheet

Activity, Deliverable, or Deliverable Pc;o].e cted Price’
Milestone " Type %l:;iry

PLANNING AND PROJECT MANAGEMENT
1 Conduct Project Kickoff Meeling Non-Software | 12/03/2020 $ ° 1,047.00

2 Project Status Reports Written ~ Biweekly $  1,000.00
3 [WorkPlan Written 12/08/2020 $ - 1,500.00
Infrastructure Plan, including : .
4 Desktop and Network Written 12/08/2020 $ 367200
Configuration Requirements
5 Security Plan Written - 12/08/2020 $ .2,00000
— =
g | Communications and Change Wiiten | 12/08/2020 | §  1,224.00
‘Management Piah
7 | Requirements Trace ability Matrix witten | 1215/2020 | $  3,840.00
8 Software Configuration Plan Wiitten 1211512020 $ 3,024.00
Systems Interface Plan , " -
; . w 3
9 and Design/Capability ritten 12/1512020 $ 304000
10 Testing Plan 0 Writlen 01/05/2021 $ 302400
11 | Data Conversion Plan and Design Wrtten | 01/05/2021 $ 2047.00
12 Deployment Plan " Wiritlen 01/19/2021 $ 2047.00
Comprehensive Training Plan .
13 { and Curriculum Written | 01/28/2021 $ 964.00
14 | End User Support Plan Written 021052021, $  1,508:00
2019.051  RFP-2018.DPHS-11INTEG-AQ1  OZ Systems USA, LLC Coniractor initats_|_TF

A-510 Page 1016 : Date 3042572021

s
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15 Businass Continuity Plan Wiritten 02/05/2021 $ 2,047.00
16 Documentation of Operational Written 02‘” 220‘21 $  3.024.00
Procedures
INSTALLATION
Provide Software Licenses if . -
17 needed Wiitten 04/29/2021 $ 22,000.00
Provide Fully Tested Dala 04/29/2021
s Conversion Software Soihvare $ 2.000.00
Provide Software Inslalled, ,
19 Configured, and Operational to Software 04/29/2021 $ 71,000.00
| Salisfy State Requirements
TESTING
20 Conduct (ntegration Tesling Non-Software | 03/23/2021 $ 220000
21 Conduct User Acceptance Testing. | Non-Software | 04/123/2021 $  1,020.00
22 Perform Produclion Tests Non-Software | 04/13/2021 $ 1,200.00
Tesl In-Bound and
23 Out-Bound Interfaces Software 04/13/2021 $ 1,056.00
Conduct Syslem Performance ) ;
.24 (Load/Stress) Testing Non-Software | 03/30/2021 $ 800.00
« | Centification of 3® Party Pen '
' 25 - Testing and Application 03/30/2021 $ 1,000.00
Vulnerability Scanning, Non-Software :
.| SYSTEM DEPLOYMENT
Converled Data Loaded into
26 Production Environment Software 04/29/2021 $ 1,024.00
Provide Tools for Backup and ]
27 | Recovery of all Applications and Software 04/29/2021 $ 1,000.00
'| Dala
28 Conduct Training Non-Software |. 04/27/2021 $ 2500.00
29 Cutover 1o New Software Non-Software | 04/29/2021 $ 200.00
- 30 Provide Documentation Written 04/27/2021 | $ 100000
31 _| Execute Security Plan _Non-Software [ 04/2972021. $ 1,000.00
OPERATIONS
" 32 Ongoing Hosting Support Non-Software Ongoing $ 2502000
33 { Ongoing Support & Maintenance Software Ongl oing $ 170,430.00
34 Conduct Project Exit Meeting Non-Software TBD $ 0.00
TOTAL COST _ ’ $ 335,450.00

Gl

03
2019-051 / RFP-2019-DPHS-11-INTEG-A01  OZ Systems USA, LLC Controclor Inilials, | W ‘
AS1.0 Page 2 0f 6 Date 10/25/2021
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3. Modify Contract PART 3 - Information Technology Exhibits, EXHIBIT C - PRICE AND PAYMENT
SCHEDULE, Section 1, Payment Schedule, Subsection 1.5, Service Pricing Worksheet, by
raplacing it in its entirety with the following:

1.5, The Services Pricing Worksheet reflects payment for mainlenance support and upgrades

& for the initial two {2) year coniracl period as well as payments for the optional three (3) years
of contract renewal. Pricing reflacls the most oplimistic Implementation dale. Aclual
payments may differ from the estimate if the project start date is delayed or if Implementation
takes longer as this will cause a shorter maintenance period. ‘

Table 1.5.1 Services Pricing Worksheet

Softwarc Name - Maintenance Support and Upgrades
Contract ‘Contract 2
Yenr | Year2 Renews!| Rencwnl| Renewat|
1212720 - 1130721 | 120720 = 1013022 Optiow | Opton | Option
(eosis inchuled | (cosis included Year | Yenr2 Year 3

in 1.2 ubove) in 1.2 above)

0Z eScreener Plus™ (eSPTH)
Imanagement information
kystem snnual ticenses for
EHD), Critical Congenital Hean
‘Disease (CCHD), Newbom
Bloodspot Screening (NBS) and
Birth Conditions with access for $55,000 $57,750 $60,638 | 360,618 | $60,638
pnlimited users at DHHS,
birthing hospilals, outpatiem
Elinics, ond sudiology centers os
kpecified by DHHS. Includes
vilal records matching.

0Z Newbom Admission
Notification tnformation™
NANIT™) for sutomated
demographic dsta from birthing
hospital Electronic Health - .825'000 §53159 - paras ..SS'I L3 55,788_-
Records (EHRs) to OZ eSP™ ’ '
management information
KySLEm. e
Telepathy EHDI™ for dirécl .
pesults from hearing scfecning |4 ¢y ¢ 994 $3,000 §3,450 | $3308 | $3.473
pqiipment with license keys for
binhing haspitals in NH
Telepathy CCHD™ for direct
resulls sircaming from oximeter | . o
creening equipment with ] !
icense keys for birthing £15,000 $3,000 . $3,150 | 83,308 | $3,473
ospitals in NH 1o OZ eSP™ ‘
gnagement information

ysiem
0Z Advanced Reporting Tool ;
license, includes Enterprise -~
Data Warehouse (EDW) B 58.-000 $8,400 $8,820 $9,261 $9.724
Jonnection and link to eSPT™ _ -
2019-051 IRFP-ZOlQ_—DPHS;I 1-INTEG-A01 02 syslems USA, LLC g Contracior Inilials | ﬂ

-A5-1.0 Page 30! 6

Date 10 021
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clp Desk suppon, i
mplementation, and project ‘
nagememt support, Cost for $40,000 3110300 £28,665 | 530,098 | $31,603
esources to monitor, implement
nd support.
0 - “
2019-051 / RFP-2019-DPHS-11-INTEG;I_\01 ‘02 Systems USA, LLC Coatractor Initials TF

A.S5-1.0 Page d of 6 Dats 10 2021
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon the date of Governor and Execulive Council approval.

Y
- 1IN WITNESS WHEREOF., the parties have set their hands as of the date written below,

State of New Hampshire
Depariment of Health and Human Services

Comen3ig it by

10/25/202) Parac. M. Ty
Date N Qrtticia M, Tilley
Tille:

Director

OZ Systems USA, LLC

DacuSigned by:

10/25/2021 T Findas
Dale 'Ma - 1etése Finitzo
Tille:

Ceo

2019-051/ RFP-2019.DPHS-11-INTEG-A01 OZ Systems USA, LLC
A-5-1.0 : Poga 506

(]
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. ' N

OFFICE OF THE ATTORNEY GENERAL

DotvSigned by:
10/26/2021 [:3 (furidogerr Marshall ;
Date . BRGSO Q@h i stopher Marshall
Title: assistant’ Attornéy General
| hereby certiy thal the loregoing Amendment was approved by the Gavernor and Execulive Council of
the State of New Hampshire al the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date A Name:
Title:

2019-051 / RFP-2019-DPHS-11INTEG-AQ1  OZ Systems USA, LLG '
A-5-1.0 " Page6ol6



DocuSign Envelope 1D: B672251D-844A-495C-B689-D4C692F322E4

DocuSign Envelope |D: 6672EE37-8A43-4884-849C-28785E05474E

DocuSign Envelope 1D: 43B4BB5C-67CA-4AB2-ADD1-8DBCBIE7BIOF

. NOU18°20 m12.0:06 RCUD 0’10 sﬁ)

e
_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
-DIVISION OF -PUBLIC HEALTH SERVICES .

Leri A. Shibinene_ * I9HALEN DRIVE, CONCORD, NH 03301

Camatalentr 603-271450)  1-800-852-3)45 Ex1 4501
Fax: 60)-1714327 TOD Access; 1-800-715-1964
Lisn M. Moty . www.éhhanh.gov
Direerar . N

November 16, 2020

His Excellency, Gavernor Christopher T. Sununu
and tha Honorabla Council i
Stala House
Concord, New Hampshire 03301
- REQUESTED ACTION E. 4

Authorize the Depariment of Health and Human Services, Division of Public Healih

Services, 1o enter into a contract with OZ Systems USA, LLC (VC 248266-8001). Arlington, TX,

in the emouni of $242,450 to develop, implemant and support an integrated dala managemenl

system for Maternal and Child Health screening programs, with the optionto renew forupto three

(3) additional years, eflective upon Governor and Councit approval through November 30, 2022.

21% Federal Funds. 79% Other Funds {Newborn Screening Revolving Fund).

Funds are avaiable in the following accounts for State Fiscal Year 2021, ang are
anticipated 1o be available in State Fiscal Years 2022 and 2023, upon the availability end
continued ppropriation of funds in the luture aperaling budgst, with the authority to adjust budget
line items within the price limilatibn and encumbrances between stale fiscal years through Lhe

- Budget Office, if needed and juslified. i

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES,; HHS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND ;

- 53;?':9 . Ai'::: ‘f‘ - Class Title Job Number {  Total Amount
2021 7 | 102-500731 Contracts for Prog Svc 90080013 $54,833
| 2022 |102-5007H Contracts for Prog Sve | 90080013 $98,450
2023 | 102-500731 Contracts for Prog Sve | 90080013 $39,167
. _ Sublotal . $192,450

" . ..
wk 4 i

05-95-000-902010-33860000 DEPARTMENT OF HEALTH A-ND_HUMAN SERVIC.ES: MHS

2 PUBLIC HEALTH DIV; EARLY HEARING DET & INTERVIN. i
h State | . Class/ - ) Y
Fiscal Ye'ar_ Account . Class Title Job Number Total Amount -
2021 102-500731 Conilracts for Prog Sve 90004005 $50.000
) Sublola! $50,000 L
Tolal $242,450

qs

The Ocporiment of Health and Human Scrvices” Miszion £ 10 join communities and fomliles
in prom'din'_cppormnih'u Jor citizens to achicve health ond indepeadence.
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His Excellency. Governor Christapher T. Sununu 5
and the Honorable Council
Page 20f3

EXPLANATION

The purpose of this request is for OZ Systems USA, LLC to develop and implement a -
scalable, secure web based health data management solution for reponing newborn screening
results, Critical Congenital Heart Disease (CCHD) results and birth conditions of New Hampshire
newboms. with the flexibility to modify the system as necessary, as well as provide ongoing
system support. The mtegraled data management system will interface with other state data
systems, Specla! screening devices, electronic medical records (EMR), and screening
(aboratories using established heallh data exchange standards.

The software application will enable the Newborn Screening Program (NBS), Early
Hearing Detection and Intervention Program (EHDI), Birth Conditions Program (BCP) and their
paftners to maintain continuaus, real lime inpul of newborn screening results and diagnostic data. .
The soltware will Biso allow the Department 1o idenlify infants who have a hearing loss, birth
defecUs or a newbarn screening disorder. Early identification of hearing loss, birth defect(s) or &
newborn screening disorder will lead to timely and appropriale follow-up and referral 1o early
intervention or special medical services. In addilion, the Department will have the ability to repon
aggregated outcomes lo the Centers for Disease Control and Prevention and stakeholders when
indicated. ’

The mlegra!ed data managemant system will frack and manage maternsal, newborn, and
child heallh screening data and repont real lime screenings, biths and diagnostic follow up
information relative 1o maternal,.newborn, and child health. Additionally, the Vendor will provide
ongoing hosling and technical support services.

The Depariment will monitor contracted services by ensusing:
+ On-time dalivery of software instaliation;
o Timely roll-out schedule;

o System users demonstrale an eighty percent (80%) or higher system- proﬁciency
fevel pos! system training.

» The State can access all documentation;
' + Project meelings and communications aliow, for State input and updates to the -
: : plans;
' ¢ Status reports are provided and project mileslones are communicated on status
meeting agendas and via updates oullined in the Contract;
» On-time delivery of custom report(s) requested by the Stale; and
« Issues involving access to or use of the Syslem are addressed timely.

The Department selected the Vendor through a competitive bid process using a Request
for Proposals (RFP) thal was posted on the Department's website from 9/2712019 through
11/25/2019. The Oapartment received six (6) responses lhatwere rev:awed and scored by a team
of qualified mdmduals The Scoring Shee! is anached .

As referenced in Part 2 - Informalion Technology Provisions, Section 2. Contract Term,
of the attached contracl, the parties have the option 1o extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, avallable fundmg agreement
of the parties, and Govemor and Council approval.
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Mis Excéliency. Govemor Chstopher T. Sununu
_nd tho Hondreble Councl)
Pogedofl

' Should the Govemnor and Council not aulhonze this raguest, & replacement data system
would naed to be procured or developed in order for the Early Hearing Dalection and Intervenlion
Program, Birth Condilions Program and Newbom Screening Program lo properly idenlify and
track infants with hearing loss, newborn screamng disordars and birlh delects in New Hampshire.
In addition, the Department would not be in compliance with feders! and stale leguslatnon for
screening and follow-up for these programs

g Area served. Slalawide

Source of Funds: CFDA #93.314, FAIN #. NUR300000068 and Othar Funds (Newbaorn
Scrasning Revolving Funds).

in the event thal the Federal or Other Funds become no langer available, Genaral Funds
i will not be requested (o support this program.

am

5 Respec;fully submitied,

u o %QWM

Lor A. Shibinatie -
Commissloner
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New Hempohira Departmant of Heatth and Human Sorvices
Office of Busingss Operations
Contrecte & Procurement Unit

Y

Integrated Dats Manspament System
for Maternsl ang ChIK Hesith

Summary Scoring Shoet

Revdgwer Namey

. Coutnay Xeans. Progrem Manoper

2. gyranne Beauiegard. Nuite Coarsinalor

3. Esn Crase-Lucard, mur

8creening Programa : REP 1105UAFPIG11-DPHS 1 1ANTEG
REP Nams RFP Numsar
Maaimum
Biaderhsme Pots  |Actual Polats
oz Systems 4038 L]
L T viswlVeh 103 %

L Strategic Solullons Group,LLC

4 abacor Scr;uo'Corpombﬂ
-1

" RAM Software Sotullons, Inc.
'y [ L

6. Genesls Systems, lac.

% Qavid Lafamma, Eoidnmi;loi!u

s Garry Bardsley. Buaingss Syslems

1018 “W " Anpyst

Y o "'-m, Bargqulst, Agministstor

1033 b " Suntro Paul, Business Systems Aasnal B
103 w1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hoxen Dr., Concord, NH 03301
Fax: 603-271-1518 TOD Access: 1-800-735-2964

www.nh.sov[doil

Denls Goulet
Commiszioner

November 17, 2020

]
ar

Lori A. Shibineite, Commissioner
Deppriment of Health and Humen Services
Staie.of New Hampshire

129 Pleasant Street

Concord, NH 03301

_ Dear Commissioner Shibinette: ’ _

This letter represents formal notificotion that (he Department of Information Technotogy (DolT)
has opproved your sgency’s request 1o enler inlo o contract with OZ Systems USA. LLC. s described
below and referenced as Dol T No. 2019-031.

-

- This is a request o enter. into an agreement 10 provide the support, mainienance, ond
hosting of an Integroted Sysiem for Matemal and Child Healih Screenidg. This system
will be used {or reporting hearing screening results, critical congenilal heart disease
{(CCHD) resulls, nad birth conditions of New Hampshire newboms. A requirement of the
databasc system is 1o hove the capability to interface with other dato base sysiems (vital
tecords/lab). The benefits of having en inlegrated dato managemenl Sysiem will be

. improvement of surveillance, reponting, and refemal 10 carl y intervention services.

The amount of the contract is not 1o cxceed 5242,450.00, and shall become upon the date
of Governor ond Executive Council approvol through November 30, 2022.

A copy of (his lener should accompany the Depantment of Health and Humaon Services' submission
1o the Govemor ond Exccutive Council for opproval.

Sincerely,

- Denis Goulet

DG/Kaf s g B G
Dol T #2019-051 .

cc: Michael Willioms, T Monager, Dol ¥

+

*Ianovotive Technologies Today for New Hompshire's Tomorrow™
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Integrated Data Managemem Sysiem for Malcmai and Child Kealth Screening Programs 2019051 / RFP-2019-DPHS-11-INTEG

FORM NUMBER P-37 (verion 12/1171019)

Noiigs: This agreement ond all of iis snachments shall become public vpon submission 10 Govemor and
Exccutive Council for spprova). -Any information that is privaie, conlidential o propriciary must
be clearly idenified to the agency snd agreed 10 in writing prior 10 signing the coniract.

AGREEMENT
The State of New Hompshire ang the Contraciar htreby mutually agree as follows:
b B GENERAL FROVISIONS
). JOENTIFICATION. :
1.0 Sio1¢ Agency Name 7 12 Staic Agency Address
129 Pleasant Sircel
Depariment of Health and Humen Services Concard, NH 03301 )
i.} Comr:actor Neme 1.4 Contracior Address .
= - g 2201 Eas Lamar Bivd, Suite 180
0OZ Sysiems USA, LLC . ) Arlington, TX 76006 ;
1.5 Contrscior Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitslion
Mumber : : .
214-816-4)21 05:95-90.902010.52400000 November 30, 2012 $242,450
05-95-90-902010-33340000 .
1.9 Contracting Oﬁicu for Stalc Agency 1.10 Swsie Agency Telcphone Number
Nathan 0. While, Director i 603-271.9631 ’
I.Lt Conlractor Signsture 1.12 Name and Title of Controcior Signatory
Qorwdioned by: = Terese Finitio
A . . 1171372000
{_Tln;u, Findap Date: ceo - - ;
113 Sime Agency Signature I.14 Name and Title of State Agency Signatory
o ! Lisa M, -Morris .
GF ﬁ ” . L Date: 11/13/2020
oL : pirector, Oivision of Public Health Srvcs,

). 15 Approval by the N.H. Depanment of Administration, Division of Persoanel {if epplicable)

By: Direcior, On:

i

.16 Approval by the Auomney General (Form, Subsisnce and Exccution) (if npplicable)
Dy "y .

ﬂy:[ - . On: 11/16/2020
3ty T 4

.17 Appeoval by the Governor and Executive Councit (if agplicable)

'

G&C liem number: G&C Mecling Date:

- : : T o
Poge t of 4 l 1%
Conlrnclor Initials

Date 11/13/2020

i
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2. SERVICES TO BE PERFORMED. The Starc of New
Hompshire, acting through the sgency identified in block 1.1
[“Sto1e"), cngpges oconiractor identificd in block 1.}
(~Contracior”) w perform, and the Contraclor shall perform, the

work or sale of goods, or both, identified and more particularly .

described in the ailoched EXHIBIT 8 wtuch is incorpordied
herein by refercnee ("Services™).

). EFFECTIVE DATEACOM PLET!ON OF SERVICES.

1.1 Noiwithaianding any provision of this Agrecmenl 1o the
contrary, ond subject 10 the approvol of the Governor ond
Excculive Council of 1he Stnie 6F New Hampshire, if spplicable,
this Agreement. and all obligstions of the partics hereunder, shall
become effective on the datc the Governor ind Exéculive
Council opprove this Agreement a3 indiceied in block 1.17,
unless ne such spprovel is required, in which case the Agreement
shatl ‘become <feciive on the date the Agrecment is signed by
Lhe Siate Agency as shown n block 1.13 {"Effective Date"}

3.2 If he Contracior commences the Services prior 10 Lhe
Effcctive Date, alf Services performed by the Contractor prior to

the Effective Date shall be performed at the sofe risk of the

Contractor, snd inthe event that this Agreement docs not become
effective, the Siste shall have no linbitity 10 the Contractor,

including  without |lm"lh0n say oblignion 10 pay the .

Contractor for any coms incurred or Services performed.
Coniractor must compleie all Services by the Completion Date
) specified in block 1.7,

4. CONDITIONAL NATURE OF ACREEMENT.
Noiwithsionding eny provision of this Agreement 1o the
contrary, 8ll obligstians of the State hereunder, including,
withoul limilation, the conlinuance of paymenis hereunder, are
conlingent upon the availabilily snd continucd appropristion of
funds affecicd by ony s1ate or federal legislative or execulive
oction that reduces, climinales or otherwise modifies the
appropriation or avamlbability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
pan. In no eveni shall the Siate be liable for sny payments
hereunder in excess of such available approprisicd funds. Inthe
event of a reduction or termination of eppropriated funds, the
Siate shall have (he right to withhold payment until such funds
become avrilable, il ever, and shall have the right 10 reduce or
terminete the Services under this Agreement immedistely upon
giving the Contracter noiice of such reduction or lermination,
The State shall not be required 10 trensfer funds from any other
pccount Or source 10 the Account identified én block 1.6 in the
cvent funds im(hat Accoun! sre reduced or unavailable.

S, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, end terms of paynent
ore identificd and more panticularly described in EXHIBIT C
which is incorporaied herein by relerence.

5.2 The payment by the Staie of the conirpct price shall be the
only and the complete reimbursement 10 the Coniractor for olf
cxpenses, of wholcver-nature ! ‘incurred by the Conteactor in the
petformance hereol, end shall be the only and the complele
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compensalion 10 the Contracior for the Services. The State shall
have no liability 1o the Contracior oiher than the contraci price.

5.3 The Swue reseeves the right to offset from any omounis
otherwise payoble (o the Contractor under this Agreement those
liquidated omounts required o permitted by N.H, RSA BO:7

‘through RSA 80:7-c or any other provision of low,

5.4 Notwithsianding eny provision in this Agreement 10 the
contrery, and notwithganding unexpeciced circumstances, in no
event shall the toral of all paymeats suthorized, or octually made
hcr:unckr exceed I Price Limitation sct fosth in block 1.8,

6. COMPLIANCE BY CONTRACYORWITH LAWS
AND RECULATIONS! EQUAL EMPLOYMENT
OPPORTURITY,

6.1 In conncction with the performance of Ihe Scrvices, the
Contmctor shall comply with sl applicable siatuics, lows,
regulations, and orders of federal, state, counly or municipal
outhorities which impose any obligation or duly upen the

Comractor, including. but not limited 1o, civil righis and equal -

cmployment opporiunity lows. In addition, if this Agreement is
funded in any pan by monies of the United Staics, the Contractor
shall comply with alt federat execulive orders, rulcs, regulalions
and sintutes, snd wilh any rules, regulations end guidclines asthe
Siste or the Uniled Ststes issue 10 implement these regulations,
The Contracior shall also comptly with all applicable inselieciusl
property laws,

6.2 During the term of this Agreement; the Contraclor shali not
digcriminste egainst employtes or spplicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
oricntalion, or nalional origin and will uke amrmlnvc action Lo

- prevent such discriminalion.

6.3. The Contractor agrees 1o permis the Siaie or United Staies
aceess 1o ony of the Conlractor’s books, records ond uccounts for
1he purposs of pscerpiniag complisnce with el rules, regulations
oand orders, and the covenants, lcrms and conditions of this
Agreemeni,

7. PERSONNEL. )

7.1 The Contractor shall 81 i1s own expense provide all personnet
nccessary 10 perform the Services. The Contrscior warmranis that
all personne! engaged in the Services shall be qualified to
perform the Services, ond shall be properly licensed and
otherwise suthorized to do so under 3l applicable laws,

2.2 Unless otherwisc authorized in writing, during the term of
this Agreemenl, and for o period of six (6) months efer the
Completion Date in block 1.7, the Contractor shall not hire, and
shall nol permil any subcontractor or other person, firm or

corporalion with whom il is engaged in 8 combined effort 19

perform the Services 1o hire, ony person who is 8 State employee
or officia), who is materially involved in the procurement,
adminigiration o performance of Ihis Agreemenl,  Thig
provision shail survive termination of this Agreement,

7.3 The Contracting Officer specified in block 1.9, or his ar-her
successos, shall be the Staic's represeniative. 1n the cvent olany
dispute conceming the interpretation of this Agreement, the
Coniracting O Micer's decision thal] be final for the Swate,

-l_ ! u
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contracior shall constiuic en cvent of default hercunder {“Evenl
of Defaull™):

B.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 feilure 16 submit any repon required hereunder: nnd!or
8.1.3 failure to perform eny other covenent. term or condition oI'
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
teke any onc, or morc, of all, of the following ections:

8.2.1 give the Controcior 8 wriiten nolice mecafy- ngthe Eventof
Delault and cequiring it to be remedied within, in the absence of
2 geoter or lesser specificetion of time, thiny (30) days from the
daie of the notite: and if the Event of Defoul is notiimely cured,
1erminate this Agreemenl, effective 1wo {2) days sRer giving the
Contiractor notice of 1ermination;

8.2.2 give the Conlractor 8 wrillen notice specifying the Event of
Defauh and suspending all payments to be made under this
Asrc:mcm end ordering thai 'the portion of the conirac) price
which {vould olherwise-sccrue 10 the Contracior during the
period from the daote of such notice until such time asrihe Staie
determings thai the Contracior has cured the Event of Default
shall never be paid 1o the Contrscior; | .

8.2 give the Contratioe o writien notice specifying the Eveni of
Ocloult and se1 ofF against any ofher obligsiions the Siate may
owe to'the Conlracter eny damages the State suﬂ'crs by teason of
pny Even of Defouly; and/or

§.2.4 give the Contractor & wrilten nolice specifying the Evem of
‘Defaull, trcat the Agreement as bregched. teemindte 1he
Agrecment and pursu|e ony of 118 remedies a4 Iaw or in cquily. or
both.

3.3. No failure by the Siate 1o enforce any prownom hcrtofan er
any Event of Default shall be deemed o waiver of its cights with
regard 10 that Event of Defaul, o tny subsequent Eveni of
Defaull. No express faitute 1o enforce any Event of Deltult ghall
be Geemed & waiver of the right of the Siale to enforce each ond
oll of the provisions hereof upon eny further or other Event of
Delault on the pan of the Contracidr. ~

9. TERMINATION

9.1 ‘Nolwithsianding paregraph 8, the State may, et HH solc
discretion, terminate the Agreement for any reason, in whole or
in pan, by thiny (30) days written notice 10 the Controctor that
the Staie is exereising its option 10 terminaie the Agreement,
9.2 in the evem of an early termination'of this Agrecinent for
ony reason other than the complelion of the Services, (he
. Comractor shall, ot the Swte's discrelion, deliver o the
Contracting Officer, not later than fifleen {15} duys ofter Lhe date
of termination, a repon (Termination Kepon™j.describing in
detai) all Services performed, and the conteer price camed, 10
&nd including the deite of terminstion. The form, subject matter,
content, and number of copies of the Termination Repon shell
be identical 10 those of any Final Repon described in the aitached
EXHIBIT B. In addilien, o1 the Stare's discrction, the Contracior
shall, within 15 days of notice of early sermination, develop and
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submit 10 the Siate a Teansition Plan for services under the

"‘Agreement, =

10. DATAIACCESS/ICONFIDENTIALITY/
PRESERVATION. )

10.} Asuscd in this Agreenicat, the vord "data” shall meon sl
inforenation and (hidgs developed or oblsined during the
performance of, or acquired or developed by reason of, this
Agreement, inctuding, but not limiied 10, all prudies, reports,
files. formulne, surveys, maps, chants, sound recordings,:video
recordings, piciorinl reproductions, drewings, analyses. graphic
represeniations, COMpuULer PrOgrams, Compuicr printous, notcs,’
letters, memorunds, papers, and documents, l|| whether
finished or unfinithed.

10.2 All daws end any propeny which has beeh received from
the 'State or purchascd with funds provided foc IRs1 purpose
under this Agreemen, shail be the property of the State, end
shall be returned 10 the State upon demand or upon terminstion
of this Agreement for any reason.

10.3 Confidentiality of data shall bc governed by N.H. RSA
chapter 91-A or other existing law. Disclosure.of data requires
prior wrilten approval of the State.

1. CONTRACTOR'S RELATION TOTHE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent confractor, and is neither en ogent nor &n
employee of the State. Neither the Conracter nor tny of its
officers, employees, agems or members shall have authorily to
bind the Stale or reccive any bonelits, warkers' compensation or
other emoluments provided by the Sute to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Conmirzcsor shall nol nssign, or othenwise transfer ony
interest in this Agreement without the prior writien notice, which
shall be provided to he Sialc o least fifteen (15) days prior to
the assignmeal, and a wrilten consent of the State. For purposcs
of this paragrph, o C'hangc of Control shall' Constitute
pssignment.  “Change of Control" means (a) merger,
consolidation, or a iransaclion or scries of related iransactions in
which 2 Ihird panty, logether with its affilisies, becomes the
direct or indireét owner of Nifly percent (50%) or more of the
voling shares or sirhilsr equily interests, of combined voling
powcr of the Comractor, o1'(b) the sale of oll or subsunmlly st
of ihe asse1s of the Contracior.

12.2 Nonc of the Services shall be subcontracied by the
Coniraclor without prior wrilten noticc and ¢conseal of 1he Stale.
The State is entitled 10 copics of all subconiracts and assignment
agreements pnd shall not be bound by any prowsions conigined
in & subconiract or on Bssignment ngrccmcnl 1o which ifis noi a

pany.

IJ. INDEMNIFICATION. Unless otherwise cxempled by law,
the Conlrocior shall indemnify ond hold harmiess the Stale, ils
officers and cmployees. from ond ag,ainii any and all ¢laims,
linbilities and cosnis for any personn! injury or propeny damages, -
patent or copyright infringement, or other cloims nsseried against
the State, it5 officers or employecs, which arisc out of(or which
may be claimed 10 arise out of) the octs or ormissjon-cd he

Conlrac(cr[nitia!s"’ —
Date TI71377020
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Contractor. o subconiractors, including but not limited o the

negligence, reckless or intentional conduct, The State sholl not.

be liekle for eny costs incurred by the Conirsctor arising under
this paragreph 13, Notwithstanding the foregoing, nothing hercin
contained shall be deemed to constitute 8 waiver of the sovereign
immunity of the State, which immunity is herzby reserved 10 Lhe
State.. This covenamt in paragraph |3 shall survive the
termingtion of this Agreement. :
14. INSURANCE.

14.1 The Coniroctor shall, m s sole expense, obuoin ond
continuously maimain in force, end shall r:qutrc ony
fubconiracior or assignee 10 obizin snd maimain in force, the
following insurance:

14.1.1 commercial general lisbility insurance sgainst oit cloims
of bodily injury. death or propenty damage, in omounts of nol
less than $1,000,000 per ocewrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coversge farm covering alk property
subject to subparograph 10.2 hereln, in on amouni not fess than
80% of the whole replscement vatue of the propeny.

14.2 The policics described in subparagraph 14.1 herein shall be
on policy forms and endorsemens approved for usc in the State

of New. Hnmpsh-rc by the N.H. Depaniment of Insurance. and .

issued by insurers licensed in the Siate of New Hampshire,

14.) The Contractar shall fumish 1o the Contracting Olficer
identificd in block 1.9, or his or her successor, o ceniftcote(s) of
insurance for i} insurance required under this Agreement.
Contracior shall olso fumish to the Contraciing Officer identified

in block 1.9, of his or her successor, centificate(s) of ingurance”

for alt rcncwul(s) of ingurance required-under this Agreement no
Isser than ten {10) days prior 10 dhe cexpiration date of cach
insurance policy. The cemificare(s) of insurence and any
renewals thereof shall be altached ond arc incorporated herein by
relerence.

18, WORKERS' COMPENSATIDN

15.¢ By SIgnlng 1his Bgreement, the Contractor agrees, certifics
and warrants thet the Coniracior is incompliance with or exempl
“from, the requirements of N.H. RSA chapter 281-A (" IForkers”
Compensation”).

15,2 To the extent the Contraclor is subject to the rcquiremcnls
of N.H. RSA chapter 28)-A, Contractor shall mainiain, and
require ony subcontrector or assignee to sccure and maintain,
paymemt of ‘Workers' Compeasation’ in connection with
pciivities which the person proposes 10 undenake purguant 10 Lhis
Agreement. The Contractor shall furmish the Contracting Officer
identificd in block 1.9, oc his or her successor, proof of Workers'
Compensation in the manner described in NJH. RSA chapier
281-A and any applicable rencwal(s) theseof, whith shall be
putsched and arc incorporsied hercin by relerence. The Stale
shall not be rcsponssblc for paymen of oay  Workers'
Compensalion premiums or for pay other ciaim or benefit lor
Conlrsctor, or any subcontracior or. ¢employee of Canireclor,

16. NOTICE. Any notice by 8 party hereto 10 the other party
shall be decmed to have been duly delivered or given ot the time
of mailing by centificd mail, postage prepaid, in 8 United States
Post Office addresscd 1o the panics ar the kddresses given in
blocks 1.2 and l.4,her_ein. A

17 AMENDMENT. This Agreement maybcamended waived
or discharged only by an jnstrument in writing signed by the
gam:s hereto and onty aficr approval of such smendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless ao such spproval isrequired
undcr the circumstances purmml to Staie taw, rule or pohcy

18. CHOICE OF LAW AND FORUM. This Agreement shnll
be governed, interpreted ond construed in occordance with the
laws of the State of New Hampshire, and is bmdmg upon ond
inures to the bedcfit of the pamcs and their rcspmwc successors
and assigns. The wording vsed in this Agreement is the wording
chasen by the-partics 10 express their mutugl intenl, and no rule
of consiruciion shall be opplicd againsi orin faver of any party.
Any xctions arising oul of this Agreement shall be breught and
mointpined in New Hampshm: Superior Coun which shall havc
exclusive jurisdiction thercof,

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) antor stischments end amendment thereof, the 1erms of the
P-37 (os modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not inlend 10
benefit eny third panics snd this Agreemeni shall nol be

consirued to conler any such benefir.

1. HEADINGS. The headings throughoul the Agreement are
for reference purposes only, snd the words contained thertin
shall in no way be held to cxplain, modify, amplify or pid in the
inlerpretation, canstruction or meaning of the provisions of this

Agreemenl,

11. SPECIAL PROVISIONS: . Additiona! or modifying
provisions set forth in the ontached EXHIBIT A are incorporated
herein by reference. ;
13. SEVERABILITY. Inthe cvent any ol the provisions of this
Agreement are held by a coun of compeient jurisdiclion to be
contrery 10 any sigle or federal lavw, the remaining provisions of
this Agreement will cemain in full force and cffect.

24. ENTIRE ACREEMENT. This Agreemenl, which may be

- executed in 8 number of counterpants, each of which shall be

deemed an original, condilutes the cntire agreemenl and.‘
understanding -between the porties, and supersedes ol prior
agreements and undersiandings with rcsp:ci t0 the subjecl matier

which might arise under upphcablc State of New Hnmps.htrc hereof,
Woarkers' Compensation  Jaws in  connection wilh  the
performance of the Services under this Agreement. n
']
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, TERMS AND DEFINITIONS
The l'ollowmg general contracting tenns end definitions apply except as specificalty nolcd elscwhcre in
this documen.-
TERM DEFINITION
' I Notice from the State that 8 Deliverable hos sansﬁcd
't Acceptance Accepance Test or Review.
An Acceplence Letter provldcs natice from the Siate that o
Acceptance Letter Dchvcrable has satisfied Acceptance Tests or Review, "4
. Agrecnien - : A Contract duly executed ond legally blpdmg.
Supplementary malenia) thai is collecied end appended-at the

Attachment back of a document. 2

The Vendor's employees, Contractors, Subcontraciors or
other agents who need to access the State's Personal Data 1o
cnable the Cantractor 1o perform the Services required.

(1

Authorized Users

Untawful end. unauthonzed acquisilion of unencrypied
compulerized Dato shot moterially cornpromiscs the security,
confidentiality or iniegnty of - personal  information
mainisined by & person  or commercinl  enlity. |
T “Breach® means the loss of conirol, compromise,
Breach, Breach of Security unauwhorized  disclosure, unaulthorized  acquisilion;
or Dato Breach unauthonized access, or any similar 1eom referring (o
7 ' situations-where persons other thap duthorized users and for
- . an other than authorized purpose have eccess or poteniial
pccess 1o pérsonally identifible infonnstion, whether
physical or elecironic. Breach™ shall have the samé meaning
as the term “Breach™ in section 164.402 of Title 45, Code of
Federal Regulations.

The Vendor's personnel shall work normal business hours
between 8:00 a.m. and 5:00 pan. ET, eight {8) hour doys,
forty (40) hour weeks, excluding Stote of New Hampshire
Jolidays.

Business Hours

' State of NH Comipct
Date: 31/13/2020
Conlrictor's Initials TF
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Certification

The Vendor's written declaration with full supporting ond-
written Documentation (including without limiwtion test
resulis as applicoble) that the Vendor has completed
devclopment of the Delivernble and centified its readiness for
spplicable Accepiance Tesling or Review,

£l

Change chucsﬁOrder or CR

Formal documeniation prepared for & proposed changed
within the specificetions or scope of work requesied and

approved by both panties thal becomes effective only when |},

signed by m authorized rcprescnlanvc of both pamcs

Complcetion Date

End daic for the Coniracl. {See Contract Agl_'ccmenl. p-37
Gener) Provisions, Block 1.7)

.
o

Computer Security Intident

"Compuier Security Incident” shall have the same meaning
“"Computer Sccurity Incident™ in section two (2) of NIST
Publicotion 800-61, Compuler Securily Incident Hendling
Guide, National Institute-of Siendards and Technotogy, U.S.
Departinenl of Commerce.

W

State of NH Contract

Date: 11/13/2020 .
Contractor's nitiats_| TF"
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Infonnation required o "be kept  Confidential from
unauthorized disclosure -under the Contract. “Confidential
tnformation” or “Confidential Data" means all canfidential
infonnation disclosed by one party to the other such os all
- inedical, healih, financial, public sssistance benefits and
persona! information inctuding without limilstion, Protected
Health Information and Personally Identifiabie [nformation.
P Confidential  Infonnation also includes any and all
. . information owned or managed by the State of NH.- cremed,
Confidentis] Information received from or on behalf of any state ogency or occessed
’ in the course of performing contracted services - of which
collection, disclosure, protection, and  disposition |is
govemed by swie or federal law or reguletion. This
“information includes, bul is not limited to Personsl Heakth
‘Infonmation (PH1), Personally Identifiable Information (Pl1),
Federz! ‘Tex (nformation (FT1), ‘Social Sccunty Numbers
{SSN), Paymeni Card Industry (PCI), and or othcr sensilive
and confidentiel informalion.

‘An Agreement beiween the Sate of New Hampshire and a
Vendor, which creates binding obligalions for each panty lo )
perform as spesified in the Contract Documents,

Contract °

Part 1,2, and 3. The Docunentation consisting of the P-37,
- IT General Provisions, IT Provisions, and the Exhibits which

o represents. the undersianding and  acceptance of the
reciprocel legal rights and dulies of |hc parties with respect
10 the Scope of Waork.

‘Contract Agreement

© - | Refers to the conclusion of the Contract, for any reason,

including but not limited 15, the successful Contract

Contracl Conclusion completion, tennination for convenieace, or lennination for
< defoulc.

: Documents that comprise this Contract. (Sec Pan 2, T
Conteoct Documents Provisions — Section 1.1)

L) "

Suate of NH Conlract

Date: 11/13/2020 .
Contractor's Initinls ¢
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L]

The persons #entified by the Siate and the Vendor who shal)
4 - be responsible for ol Contractuel authorization and’

) administration of the Contract. These rcspannbllmcs shail
include but nol be limited to processing Coniract
Documeniation, obisining cxecutive approvals, lreckmg
cosis end poyments, and representing the periics in all
" | Conlract pdministrative sciivilics,

Contract Menager(s)

The totel, not 16 exceed amount to be paid by the State to the’
Coniractor for product and Services described in the!
Coniract Agreement. This amount is listed in Pant 1, P-37

Contract Price
, General Provisions — Section }.8:.Prce Limitation.

The vendor whose proposal or quote wa; awarded the
Contract with the State end who is responsible for ihe

Contractor/Contracted Vendo.r STREEhY Dclivernbles of the Coniract.

A Dcliverable is any \Vritten, Software, or Non-Sollwere

) ) Deliverable (letter, repon, monual, book, other), provided by
Deliverable & the Conteacior 10 the State or under the tenns of a Conlract
requirement.

Department An ageacy of the Siate of New Hempshire.

The Oepartinent of {nfonmation Technology -established

Department of Information
Technology (Dol T}

under RSA chapter 21-R by the Lepislature effective
Seplember 5, 2008. i

0

Documentation

All information that descrbes the instatlation, optration and
use of the 'Software, including any training or network,
implementalion descriplions and maierials, ¢ither in printed
or elecironic fonnat,

*

Effective Dale

“The Contract and all obligations of the parmies hereunder

shell become effective on the date the Governor and the
Exccutive Council of the Siate of New Hampshire approves
the Coniracl,

Stote of NH Contrect i

Date: - 11/13/1020 "
Contractor’s Initials TF
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The process of converting data to an unrecognizable or
“encrypied™ form. It is commonly used 1o protect sensitive
information so thot only authorized parties can view it. This |
includes files and storage devices, ps well as dota transferred

Encryption
i over wircless neiworks and the Intemet;

Updaies, additions, modifications 1o, and new releases for
the Sofiware or System, and all changes 10 the

nhancem ;
Enhancements Documentation bs 8 result of Enhancements.

: Any one or more ol' the l'ouowmg acts or omissions of 8
Vendor shall constitute an Event of Defoult hercunder
(“Even of Defaul): ». faiture 10 perfonn the Services
satisfacronily or on Schedule; b. failure 10 submit any repont
required; and/or ¢. failure 10 perfonn any other covensnt,
1enn or condition of the Contract,

Event of Defaull

: hi vern he Executi uncil.
Governor and the Executive Coundll The New Hau'nps irc Governor and the Executive Counci

The installation and management of spcc:ﬁcd soltware

apphcanons by an Application Service Provider in a shared

Hosting Scrvices environment on behall of the State and exclusively for the
T benefit of permiited users of the Soflware.

Suppons obaining information about those panics
aitempting (o log on 1o a sysiem or application for sccwuy

Ideatification nnd Authealication purposes and (he validotion of those users.

The process for making the System Fully Operational for
‘Implementation . processing the Dats.

Sets forth the transition from developinent of the System to
full operetion, and includes without limiiatién,_ troining,

Jmplementotion Plan business and techaical procedures.

-

The purpose of the letier of intent is to ensure therc is @
“meeting of the minds” on price and key terms before the

_ Intent 1o Negotinte partics cxpend significant resources and legal fees in
:€ 3 pursuing a procurement:
lnvékiggl’nrry § In a dispute, the panty believing itsell npgricved.

Siate of NH Contrect _ L -- A
Date: 1171372020 -

Cotiractor's Initials
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Personnel identified by the Siate und by |he Vendor as
Key Project Stafl essentizl to work an Lthe Project.

Rights 1o use the propriciary Software, Softwase Updates,

License : online and/or hard-copy documentation and user guides,
Licensee = v N The Siate of F.Jew Hampshire :
A upit of the U.S. Commerce Department. Formerly known
a5 (he Notional Bureau of Siandards, NIST promotes-end {'
Natlonn) Institutc of Standards and mainlaing measurement standards. it also has active
Technology (NIST)- progroins for encouraging and assisting industry and science

1o develop end use these standards.

A Coniract executed by the State that does no restict the
Stale from seeking otiemative sources for the Deliverables

-Exclutive . )
Nof‘ Exclisi anlracl or Services provided under the Contract,

) . Deliversbtes that ere not Softwore Deliverables or Waillen
Non-Softwore Deliverobles Deliverables, e.g., ineetings, help suppon, Services, other.

The commitment by the vendor that the value ol'an interm
.} estimote (plus conlingeacy allowances) will not exceed the
: ; = “| amount of the firm proposal and cstimates to be submitted at
Notto Exceed (NTE) . » later date. A NTE velue, however, downward depending
. on the chonges in the,scope of work or in the assocmlcd
specifications.

g

; 1= The "Stale Contract Manager's wriften direction to the
" ' v t i : on the C i d
Notice to Proceed (NTP) - |i:::dcur o ngm.worlx on the onl.rnu on a given dale on

Sysiem is fully functional, 8]l Data has been tosded into the
System, is available for use by the Sate in its daily g,
operalions. : . J

¢

Operating System

Operational ancans that the System is opcraung end fully
funciional, atl Dala has been loaded; the Sysiem is available
i Operational for use by the Siaie in its daily operations, and the Stele has
issued an Acceplance Letter.

2

State of NH Contraci

Date: 11/13/2020 o
i . Controctor’s lnirials TF
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The order in which Contract/Documents conirol in the event
of o conflict or ambiguity. A teram or condifion in & docutnent

Order of Precedence '| controls over o conflicling or ambiguous term or coadition
, . in 0 document thet is lower in the Order of Precedence.
The Controcior and the Siatc of New Hampshire
Portics coltectively.

Perionsl Deata

"Personally - Identifiable Informalion" {or “PII") means
information which can be used 10 distinguish or trace en

individual’s identity, such as their name, sociol security | °

number, personal information as defined in RSA 359-C:19,
biometric records, eic., alone, or when combined with'other
personal or udenul’)qng information which is linked or
linkable 1o a specific individual, such as daie and. place of
birth, mother's maiden name, eic. :

Project

The planned undenaking regarding the entire subject matter
of an RFP and Contrict and the sctivilies of the parties
teloted herelo.

Project Hol-dbntk

]

Portion of payment Lo 2 contratior withheld by the Siote of
New Hanpshire until & deliverable finished to the agencies
satisfaction.

Project Monogement Plon

A docuinent thol describes the processes-anid methodology
10 be employed by the Vendor 10 ensure o successiul projeel.

.Project Manpger(s)

The persons identified who shall function as the State's and

“the Vendor's represenlalive with rcgard 1o Review ond

Accepiance of Contract Deliverables, invoice sign off, and
Review and approval of Change Requests (CR) utilizing the
Chonge-Control Procedures (CCP).

*

Projoct Staff

Siate personnel a;signcd_ 10 work with-the Vendor on the
Project.

State of NH Coniract |

Date: 11/13/2020 o
Conirnctor's Initials TF
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The group of State employecs and Vendor's personnel,

tesponsible for manzging the processes and mechonisms
required such thal the Services ore procured in accordance

roJect ‘Tcnm with the Work Plan on time, on budget and to 1he required
i Specifications and quasliry.
" The submission from e Vendor in response to the Regques
Proposol for o Proposal or Siaiement of Work.
The process of Reviewing Deliverables for Accepiance.
Review ' G

Review Period

The period set for Review of a Detiverable. [ nont is
specified then the Review Period is five (5) business doys.

The daies described in the Work Plai for deadlines for
perfommance of Services snd other Projacl gvents end

Schiedule activities under the Contract.
. The work or labor 10 be pcrl'onned by the Vendor on the
Services Project os described in the Controcl.
Al Custom, SAAS and COTS Soflware provided by the
Software

Vendor under the Contract. .

Softwore Deliverables

AH Custom, SAAS and COTS Software and Enhancements.

¢

Sofnware License

Licenses provided by the Contrecior 1o the Siste under this
Coniract,

Software License Apreement

Sofiware License tenns and condilions.

o

Sofnore-ns-a-Scevice (SaoS)

The capabitity prowdcd to the State 10 use the Contractor’s
applicstions ruaning an. 8 cloud infrasicucture. The
spplicalions are ac:css:ble from various client devices
through a thin-client interface such 8s o Web browser (e.g.,
Web-based emai)) or a program interface. The State does not

manage or conirol the underlying cloud infrasiructure.

including nclwork, servers, Opersting Syslems, siorage or
even individusl spplication copebilities, with the possible

exception of limited user-specific application configuration

seitings.

“Stnte of NH Contract

Daie: 1171372020 (™
Contracior's Initials W
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R Solution

The Solution consists of the total Solution, which includes,

| without limitation, Software and Services, addressing the

requirements and Lerms of the Specifications. The off-the-
shell Sofiware and configured Softwore customized for the
Siale provided by the Vendor.

Specifications

The wrilten® Specifications thet set forth the requirements
which include, without limitation, this RFP, the Proposal, the
Contracl,  any performonce stondards, Documentation,
eppliceble Sisie snd federal policies, laws and regulations,
Siatc technical standords, subsequent - Siate-approved
Deliverables, and other Specifications end requirements
described in the Contract Documents. The Specifications

| are. by this refecence, made s pan of the Contract as though

completely sct forth herein, - i

State Dato

All Data creaed, received from or gathered by the
Contractor or Subcontracior on behalf of the Siaie or in any
way onigingting with the State, and oll Data that is the output
of computer processing of or other elecironic manipulation
of any Data thal-was created by or in any way onginated with
the Siate, whether such Data or output is stored on the State’s
hardware, the Conlraclor's hardware or Subconiractor's
hardware, a hosicd cloud solution or exists in any system
owned, mainiained or otherwise controlied by the Staie or by
the Coniractor,

Stote Flscal Year (SFY)

The New Hampshire State Fiscel Year extends from July 15t
through June 30th of the following calendar year.

State Project Lender

State's representalive with regard 1o Project oversight.

State's Confidential Records

State’s information regardtess of ts form thal is not subjec
10 public disclosure under appliceble stete and federal laws
and regulmions, including but not limited 10 RSA chapter 91-
A: Access to Governinental Records and Meetings.

State of NH Contract

Date: 11/13/2020 e
Contractor's Initials TF
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State's Project Manager (PM)

. PART 2 - INFORMATION TECHNOLQGY PROVISIONS

State's represeniative with regard lo Project Management
and techmical matiers. Agency Project Managers are
responsible for Review and Accepiance of specific Contracl
Deliverables, invoice sign off, and Review and approvel of
¢ Chinge Request {CR).

Statement-of Work (SOW)

A Statemeni of Work clearly defines the basic requirements
snd objectives of a Project. The Starement of Work also
defines & high level view of the architecture, performance
and design requirements, the rotes ond responsibilities of the
Stete and the Vendor. The Contract Agreement SOW
deflines the eesults that the Vendor remoins respons:blc snd
accouniable lor achieving.

=

A’ person, paninership, or company not' in the employment
of, ot owned by, the Vendor, which is performing Services

Subtentractor under this Conlract undér & separate Contract with or on
beholf of the. Vendor
The meinienance and technical suppon services provided by
Support Services Contractor 10 the Siate during the Tenn of the Coniract.
. All Sofhwere, specified hardware, 8nd interfaces end.
System extensions, integrated end* functioning  together in

sccordance with the Specifications. |

o

System Malntenonce

The vanicus fonns of computer or server maintensnce
rcquired to keep o computer sysiem running properly.

Technicol Autherizotion

-ry

Direction 10 a Vendor which fills in details, 'clrifics,
inlerprets, or specifies technical requirenents..

Term

Period of the Contrect from the Effective Date through
Controci Conclusion or termineiion.

Teonsition Services

Services and support provided when the Vendor is
supporing system changes.

| Venddr/Contracted Vendor

The Vendar whose Proposal or quote was awarded the
Contract with the Siatc and who is rezponsible for the
Services and Deliverables of the Contract.

State of NH Contraet

Date: 11/13/2020 »
Contractor’s Inifials TF _
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Suppons the confirmation of authority (o enter a computer
Verlfication | sysiem spplication or network.

The conditions under, and period during, which the producer
or vendor will repair, replace, or other compensale for, the
deflective item without cos 1o 1he buyer or user. It also
delincares the rights ond obligalions of both parties in case
of & claim or dispule. ’ i

Warranty

A period of coverage during which the Vendor is responsible
{ for providing o. gusrantee * for products and Services

WssrnigyPeiiod delivered as defined in the Contract.

-

Code relcase thol are Jone during the Warranty Peciod.

Warranty Releose

The Services to be provided by the Cantractor during the
Wareanty Services Warranty Period.

Work crealed or prepared by controcted personnel within the
scope of their employment, or 2 work ‘specially ordered of
. Work For Hire commissioned for use as a contribution to & collective work:
\ . Such work is considered the soke properiy of the Siate.

Vendor personnel shall work normal business hours beiween
§:00 a.m. end $:00 p.m., eight (B) hour days, lorty (40) hour
weeks, cxcluding Siale of New Hsmpshire holidays.
Changes 1o this schedule may be.made upon agieement with
the State Project Manager. State holidays are: Néw Year's
Day, Mantin Luther King Day, President’s Day, Memorial
Day, July 4th, Labor Day, Vetcrans Day, Thanksgiving Day,
the day aﬁer Thanksgiving Day, and Chrisimes Day.
Specific dates will be provided upon request.

Work Hours
¢

State of NH Coniract

Date: 11/13/2020 s
Coniractor's initiats_|_1¥.
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-F

The-overall plan of activities for the Project created in
| secordance with the Contruct. The plan and delineation of
1asks, activities and evenis-to be performed and Deliverables
10 be produced under the Project as specified in Appendix C:
. System Requirements and Deliverables. The Work Plan
sholl include o detaited description- of the Schedule,
asks/sctivities, Deliversbles, critical  events,  fask:
dependencies, ond the resources that would lead and/or
paricipate on each task.

Work Plon

Non-Soflware Written Reliverable documentation (leuer,
report, manual, book, other) provided by the Contracied

Written Dliverables Vendor either in paper or elecironic fonmal.

Remainder of this puge intentionally left blunk

L] .

- Stat¢ of NH Contract '

Date: X1/13/2020 o
_Contractor’s Initils ¥
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS .

5 ; 5 “INTRODUCTION
. This Contraci is by and between the State of New Hampshire, scting through New Hampshire Departoent

of Health and Human Services (“State”), and OZ Systems USA, LLC, & Foreign For-Prafit Corporation,
("Contracior”), having its principal ptace of business at 2201 East Lamar Bivd, Suite 280, -Arlington, TX
76006.- ’ ;

The Contracios shall provide 6 Soflwore as b Service {SasS) system ond associaled services for the
implementation of e scalable, integrated data management sysiem for reporiing real time resulis for hearing
* gereenings, Newbom Sceeenings and birth conditions of New Hampshire newbomns. :

The Contrector shall use o phased approsch or module implementation of Newbom Screening (NBS), Early
Hearing Detection end Intervention (EHDI) and Binth Conditions (BC) Programs. The administraiive
responsibility of the comiractor includes analysis, désign, development,implementation, spplication hosting
services, ongoing maintenance and support services, teaining and soflware cusioinization services without
ulilizing slate resources. :

; RECITALS

Whereas the State desires the Contracior develop and implement 2 scalable, integrated data imanagement
system for reponting reat time resulis for hearing screenings, Newbom screenings, Criticel Congenital
Hean Disease (CCHD) screenings and birth conditions of New Hampshire newboms and essocisted -
suppont services for the State; . . .t

Whereas the Contractor agrees (o develop and implemnent a scalable, intcgrated data menageinent sysiem
for reporting real time resuits for hearing screenings, Newbom Screenings and birth conditions of New
Hampshire newbomns and associated suppont secvices for the State:

The panies therefore agree as foliows: )

S CONTRACT DOCUMENTS
).1.  This Contract Ag'rccmcnl RFP 2019-051 is comprised of the following documents:
"Pant | — FonnP-37 General Provision i
Pant 2 - Infonnstion Technology Provisions
" Part 3 = Exhibits e s
Exhibit A - Special Provisions
= Exhibit B — Scopc of Services
% Exhibit C — Pricc 8nd Paymeni Schedule e
Exhibit O - Administralive Services

Exhibit E = lmplementalion Scrvices

State of NH Conirnct

Date: 1123342020 0 "
Contractor's Initials I -E ,
] Page 17 of 4)
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PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Exhibit F - Testing Services

Exhibit G - Maintenance and Suppon Scrvices
Exhibii H - Reguiremenis

Exhibit | - Work Plan

Exhibit J - Software Agreement

" Exhidit ¥ - Warrunty vad Warrunty Services I

Exhibit L - Trainiag Scrvices.

Exhibit M - Agency RFP with Addendums, by reference
Exhibit N - Veador Proposal, by reference

Exhibit O - Cenificates and Atischmenls

Exhibit P - DHHS Information Security Requirements

Order of Precedence

Jn the eveft of conflict or ambiguity ameng eny of the 1ex1 af. the Contruct Documents,
the following Order of Precedence shall govern:

1.1.1.

1.3.2.

1.2.3;

State of New Hampshire, Depanument of Heelib and Human Services Cantract.
Agreement 2019-051, including Pants 1, 2, and 3.

Stote of New l'-la.n'!psh'm:, Departmicnt of Health and Human Services RFP-
2019051, (nlegraied Data Management Sysiem for Matcenal and Child
Héalth Screening Programs.

Vendor Propossl Responsc 10 New Hampshire Deparinent of Healih and
Human Services RFP 2019-05) Integrated Data Management System for
Malernal and Child Health Screening Programs: ‘

2. CONTRACT TERM

2.1.

2.2,

The Contract ond all obligations of the parties hereunder shadl become effective after

full exccution By the pasties, and the receipt of required governmental approvals,
including, but not limited to, Govemor and Executive Coingil.of the State of New
Hampshire appraval (“Effective Dale”). )

The Contract shall begin on the Effective Date and extend through the date indicated
in Part 1, P-37 General Provisions - Block 1.7: Completioh Dae. The Term may be
extended up 10 Thuee (3) Years, (“Exicnded Term™) ot the sole optionof the Staie,
subject to the paptics prior wriltey Agreement on applicuble fees for each extended

em,

up to but not beyond November 10, 2028 under the same terms ond conditions,

subject to approval of the Govermor and Executive Council:

Srate of NH Contract
Date:  11116/2020
W

Contratlor's initials
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2.3, The Coniractor shall comnience work upon issuence of o Noncc to Proceed by the
Seale, fi

2.4.  The Siate does not require the Contracior 10 commence work prior 1o 1he Effective

e Date; however, if the Controctor commences work prior 16 the Effective Date and a
Notice 1o Proceed, such work shall be perfonned a1 the sole risk of the Contractor. In

: the event that the Controct does not become effective, the Staic shall be under no

i obligation to poy the Contmttor for sny casis incurred or Scrvices performed;
however, if the Coniroct becomes effcciive, oll costs incurred prior to the Echclwc
-Daie shall be patd under the 1erms of the Contracl.

2.5.  Time is of the essence in the performance of the Contracior’s obligntion under the
Conrract.

3. COMPENSATION

d1.  Contract Price

.. The Contract Price is ideniified in, Port |,.P-37 Genera) Provisions - Block 1.8: Price
«  Limiletion. Method of Payment snd terms of paymeat are identified ond inore particulsrly
described in Part 1, P.37 = Pamgraph S: Contrac: Price/Price Limitation/Paymeni, and

Part 3 - Exhibit C: Price and Poyment Schedule. '

3.2. Non-Exclusive Contract

The State reserves the righi, at its discretion, 10 retain other Vendors to provide any of the
Services or Deliverables identificd under this procurement ot make an sward by item, pan
or portion of an ilem, group of items, or total Propossl.” The Coniracior shall not be
‘responsible_for any delly, &ct, or omission of such other Conteactors, except that the
Contractor shall be responsible lor eny delay, oct, or omission o the other Vendors if such
delay, act, or omission is eaused by or due 10 the (oult of the Contractor.

4. CONTRACT MANAGEMENT : e
The Project will require the coordinated effonts of a Project Tean consisting of both the Contracior
and Stete personnel. The Contractor shall provide.all necessery resources to perfonmits obligaiions
under the Contraci. The Contractor shall be responsible for menaging the Project 1o its successul
completion.

State of NH Contract

Date: 31731342020 03 ' 5
Contrnclorslmnais l _‘—E '
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4.1.  Contractor's Contract Manager

The Contraclor shall sssign a Contract Manager who shall be responsible for all Coniract
authorization and adminisiration. The Cantractor’s Contract Manager is: i

Frencoise Matiice ‘
O Systems USA, LLC - ;
2301 East Lamar Blvd, Suite 280

Arlington, Texas 76006

469.503-0506

fmanice@otsystemscom

4.2. Contractor’s Project Manager : i

LR

412

42.3.

4

The Contractor shall assign & Project Manoger whe meeis the eequirements of the
Contract. The Coniractor's selection of the Project Manager shall be subjeet 10
the prior wrinen approval of the Siate. The Siate's approval process may include,
without limiation, at the Siate's discretion, review of the proposed Contractor's
Project Mengger's resume, qualifications, references, and background checks,
and an interview. The Siate may require removal or reassignment of the
Coniraclor's Project Manager who, in the sole judgment of the State, is found
unacceplable or is not performing 1o the Stare's satisfaction.

The Coniractor's Project Manager must be qualified 10 perform the obligations
required of the positon under the Contract, shall have ful) outhorily 1o make
binding decisions. under the Caniroct, and shall funciion as the Contractor's.

" representative for all administrative and management maiiers. The Contractor's

Project Manoger shall peform the duties required under the Contract, mc|udmg
but not limited to, those s¢t forth in Exhibit | Work Plan, Section 2. Contractor
Roles and Responsibilities. The Contrecior’s Project Manager must be available
10 prompily respond during nonnal Business Hours within two (2} hours to
inquirics fram the Siate, and be a1 the site as'needed. The Conlractor's Project
Manager must work diligemiy and use hig/ hei bes effons on the Project.

The Contracior shall not change its assignmeni of the Conlcactor’s Project
Manager without providing the Stete writien justification and obiaining the prior
wrilten spproval of the Siate. State approvals for replacement of the Contraclor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater sKillsthan of the Comractor’s Project
Manager being replaced; meet the requirements of the Contract; and be subject to
reference and background checks described above in Pant 2 - Informetion
Technology Provisions, Section 4.2: Contractor's Project Mandgér, ond in Part 2
- Informetion Technology Provisions, Seclion 4.6: Reference and  Background
Checks, below. The Contractor shall'assign a replacement of the Contractor's
Project Manager within tea. {10) business days of the departure of the prior
Contractor's Project Manages, and the Controctor shall conlinue during the ten

-
.

‘State of NH Coatract

i Date: ]:- [13 ‘zpzo oy
Conlrector’s Ininals_ | +
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4.2.4,

4.2.5.

{10) business day pcriod to provide competent Project managément Services
through the assignment of o qualified interim Project Maneger.

Noiwithstending sny other provision of the Contract, the State shall have the
aption, at its distretion, to tenninate the Canteact, declere the Contracior indelault
end pursue its remedies 81 law and in equity, if the Contractor fails 1o assign 8 the
Contrecior Project Manager meeting the requirements and tenns of the Controct.

Contractor Project Maneger is:

LaTrina Gray g :
OZ Systems USA, LLC
2201 East Lamar Blvd, Suite 280
Arlington, Texas 76006
46%.503-0506
f 1 .com

43, Contractor's Key Project Stuff

43.1.

43.2.

e

The Contractor shall assign Key Project Staff who meet the requireinents of the
Coniract,‘'and can implement the Soflware Solution meciing the requirements sel
forth in the RFP and further defined in this Contraci, Exhibil H,” Atachment 1.
Business System and Technical Requirements Vendor Responsc Checklist. The
State may conduct reference and background checks on the Contractor's Key
Project S1afT. . The State reserves the right to require removal‘or reassigniment of
the Contractor's Key Project Stalf who arc found unacceptable to the Siste. Any
background checks shall be performed in accordance with Part 2 — Information
Technology Provisions, Section 4.6 Background Checks. %

The Contrucior shall not change any of the Coniractor’'s Key Project Siaff
commitments withoul providing the State written justification and obtaining the
prior wrillen .opprovel of the State. Staie approvals for replacement of the
Contractor's Key Project SiofT witl not be unreasonably withheld. The

- replacement of the Contractor's Key Project StafT shall have comparable, or

greater skilts than'of the Contractor's Key Project Staff being replaced; mect the
requirements of the Contracl, including but not limited to the requirements sel
forth in RFP Appendix C: System Requirements and Deliversbles and be subjeci
to reference and background checks deseribed in Pert 2 ~ Infonnation Technology
Provisions, Section 4.6: Reference and Background Checks. :

State of NH Contrect

Dale: 111213/2020 os
Contractot's Initials ‘ _E
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4.3 3 Nolwuhslﬁndmg sny olher prowsnon of the Contract 10 the conirery, the Stare
shall-have the opuon 10 terminate the Contract, declare the Contractor in default
and-10 pursue its reinedies et Iaw nd in equity, if the Controctor foils 10 assign
Key Project Stafl meeting the requirements and 1erms of the Contract or if il is
dissatisfied wilh the Conuactor's replacement Project siafT.

4.3.3.1. The Conrractor Key Project StafT. gholl consist of the fo'llowmg
individunls in the roles identified below: iy

Erin Stelmech, Operations Manoger

Grace Chen, System Administralor

4.4. State Contract Manager

The State shall sssign & Contraci Manager who shall function as the State's representative
with regard to Contract administration, Thie Stare Contrnct Manager is:

- . Rhonda Siegel, Administrolor
' 29 Hazen Drive
Concord, NH 01301
603-2714516
R 8l hs.nh.gov

_ 4.5, Siaté Project Manager ; :

.

4.51. The Siole shall ossign o Project Monager. The State Projecl Managee's duiies
shall include the Tollowing:

4510 Leading ihe Project;
4.5.1.2.  Engaging and msnaging ell Contractors;
_4.5.1.3. Menaging significont issucs end nisks;

4.5.1.4. Reviewing ond sccepring Contrac Dc!iverublcs':.
4.5.1.5.  Invoice sign-ofTs;
4.5.1.6. Review ond approvel of Change Reﬁucsl; end
4.5.1.7. Managing stakeholders’ concerns.

4.5.2. The State Project Manager is:

Counney Keane, Newbom Screening Program Manager
29 Hazen Doive
- Concord, NH 0310}
603-271-1037
nncy keané{iddhhs nh pov.

. * State of NH Contract "

Dalc:"n /1342020 o
Contractor's Ininals l _E X
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4.6.

5. DELIVERABLES

: s.1.

5.2.

“6.1.

4.6.1

‘Reference and Background Checks

The Contractor shall conduct ciminal background checks ot its own'expense and
not utilize any staff, including Subcomruciors, 10 fulfill the obligations of the
Conteact who have been convicted of any crime of dishonesty, in¢luding but not
limited 1o eriminal froud, or otherwise convicted of ‘any felony or misdemesnor
offense for “which incorceration for up 1o | year is an suthorized penalty. The
Contractar shall promoie and ‘maintain en awareness of the imporiance of

- securing the State’s information among the Contractor's employees and sgents.

Contractor workforce shall not be penmitted 10 handle, access, view, siore or
discuss NH Depanment of Healih and Human Seevices (DHHS) Confidential
Data uniil sn suestation is reccived by the Contracior that all Contractor
workforce associsted wilh fulfilling the obligations of this Contmu are, based on
NH DHHS provndcd critena herein and their job responsibility requirements,

.eligible to panicipate in work associsted with this Coniract.

The Contractor shall initigte a criminel background check re-investigation of all
workforce assigned to this Contract every five years: The five-year period.will
be based on the dale of the 1ast Criminal Bockground Chcclr. -conducted by the
Conirector or its Agent.

The Contractor's Responsibilitics

5.1

s

The Contractor shall be so!cly responsible [or meeting all requirements, end tenns
and conditiéns specified in this Conlracl regardless of whuhcr or noi .8
Subcontracior is used.

The Conteactor moy subcontract Serv:ccs subject to the prowsnons of the

" Conlreci, mcludmg b1 not limited 10, the tenns and conditions in the Conteact

Agreement. The Coniractor must submit all infonnation &nd documcnlamm
releting to the Subcontracior, including tenns and conditions consistent with this
Coniract. The State wilt consider the Conlractor 10 be wholly responsible for the
performance of thé Conirsét end the sole point of contacl wilh rcgard fo ol
conteactual maiters, including paymeni of eny and bil charges resulung from the
Contract. “ o

Deliverables and Services

The Conlrauor shall prowd: the State with the Dclwcrnblcs and Services in-accordance
with the time frames in the Work Plon for this Contract, and os more panticularly described
in Pan 3 - Exhibit B: Scope of Services. Upon its submission of o Deliverable or Service,
the -Contractor represcnts thot it hos performed its obligations under the’ Contract
sssociated with the Deliverable or Services.

Siate of NH Contract

Date: 337142020 o
Conlractor's Initisls | -E
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5.). Non-Software and Written Deliverables Review and Acceptance

Afler receiving written-Centification from the Contractor that 8 Non-Sofiware or Written
Deliverobie is final, complete and ready for Review, the State will Review the Ocliverable
10 determine whether it meeis the Requirements outlined in Part 3 = Exhibit B: Scope of
Services. The State will notify the Contrecior in wriling of its Acceprance or rejection of
the Delivergble within five (5) business days of the State's receipt of the Contracior's
written Cenification. If the Stote rejects the Deliveroble, the Siste shall notify the
Contractor of the nature and class of the Deficiency and the Conteacior shall correct the
Deficiency within the period identified in the Work Plan. (o period for the Contracior’s
camrection of the Deliverable is idenrified, the Coniractor shall corvect the Deficiency in
the Deliverable-within five (5) business days, Upon reccipt of the corrected Deliverable,
the Siete shall have five (5) business days 10 review the Deliverable 8nd notify the
Contriclor of its Acceptance or rejection thereof, with the option 1o exiend the Review
Period" up To five (3) edditional business days. If the Contrictor {3ils to comect the
Deficiency within the sllotted peniod of time, Ihe State may, 81 its option, continue
reviewing the Deliverable and requiré the Conteacior to continue unlil tie Deficiency is
comecied, or immediately iemminate the Conirsct, declare the Contractor in default, and
pursue its remedies al law and in equity, :

5.4. Softwarc Revicw and Acceptance

- System/SoNware Tesling ond Acceplonce shall be performed as set forth in the Test Plen
and more porticularly described in Part 3 - Exbibit F: Testing Services.

SOFTWARE - .

The Contractor shall provide the Siate with-access 10 the Sofiwere Licenses and Documentation
set forth in the Contract, and panticularly described in Pan 3 ~ Exhibit J; Software Agreement.
. 1

SERVICES

The Coniractor shall provide the Services required under the Contract Documents. All Services'
shail meet, and be perfonned, in accordance with the Specifications.

7.1, Administrative Services

Yhe Controctor sholl provide the State with the administrative Services sei forth in the
Conlract, and panticulerly described in Part 3 — Exhibit D: Administrative Services.

7,1,  Impiementation Scrvices:

The Contractor shetl provide the State with the lmplememation Services set forth in the
Coniract, and particularly described in Pan 3 - Exhibit E: limplementation Services.

7.3, Testing Services

The Contracior shall perfonn 1csting Services for the State set forth in the Contract, and
perticularly described in Part 3 - Exhibit F: Testing Services.

. Siate of NH Contracs TV

Daic: .

3141342020 o e
Conlracios's Initials o n
i Page 24 of 41



DocuSign Envelope ID: B672251D-B44A-495C-B689-D4CH692F322E4

DocuSign énvelope ID: B872EE37-5A43-4884-849C-2B785E05474E

OocuSign Envelope [D: 43B4BRSC-6TCA4ABZ-ADD1-8DBCBIAETB?OF

- DewuSign Enveiope 1D: 218000A0-DBOP-4ACE-AFBA-FEBDSCRIIEDS

New Hampsbire Department of Hesith and Human Services

" lotegrated Date maoagement System for Matcrnal aod Chitd Health Screcning Programs

DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG-0}
PART 2- INFORMATION TECH NOLOCY PROVISIONS

7.4.

7.5,

7.6

Maintenance and Support Services’

The Conirpcior shall prowde the Stete with Maintenance 8nd suppon Services for the
Software set forth in the Contracy, and panticulady described in Pant 3 — Exhibit G: System
Meinienance and Suppan.

Warrnnty Scrvices

‘The Contractor sholl provide the Siate with wamanty Services sei1 forth in the Conlroct,
ond porticulnrly described in Pon 3 ~ Exhibit K: Warronly & Warmanty Services.
Trolping Services

The Coniracior shall provide the State with trsining Services st forth in the Controct, and
particulsrly described in Part 3 — Exhibis L: Treining Services.

s

8. WORK PLAN DELIVERABLES

8.1.

8.2,

8.3.

84

8.5.

The Contrector shall provide the State with o Preliminary Work Plan that shotl include,
withous' limitation, o detailed description of the Schedule, tasks, Deliverables, mejor
milestones, lask dependencics, and paysnent Schedule.

The Preliminary Work Plan sholl be 8 sepornie Deliverable ond is set fonh in Pen 3=
Exhibit 1: Work Plon; Seciion 6. Preliminary Work Plan. The Coniractor shall update the
Work-Plan as necessary, no less than every two weeks, to accurately reflect the status of
the Project, including without limitation, the Schedule, tasks, Dcliverables, mojor
milestones, task dependencies, nnd paymem Schedule. Any such updates 1o the Work
Plan must be approved by the Siate, in wriling, prior 10 incorporgtion inio Pan 3 — Exhibil
I: Work Plan. The updated Port 3 - Exhibit [: Work Plon, os approved by the State, is
incorporated herein by rcfr.rencc

Untess otherwise ag:ccd in wiiling by the State, changes to Pant 3 - Exhibit I: Work Plan; -
Attzchment 2. Work Plan, shall nol relieve the Coniractor from hisbility 10 the Siaie for
damages resilting frony ihe Contracior's failure 10 perform its abligations under the
Contrect, including, withoul limilation, performance in accordance with the Schedule.

inthe event of any delay in the Schedule, the Conracior imust immedintely notify the Stale

‘i writing, identifying the noturc of the delay, i.c., specific nctions or inactions of the

Conteactor or the Stele ceusing the problem; ils estimaied durslion penod 1o
recancilistion; specifie actions thel nced 1o be taken, to comect the problem; and the
expected Schedule impsact on the Project.

In the event sdditionat time is required by the Contracior to correct Deliciencies, the
Schedule shall not change unless previously ogreed in writing by the Stote, excepi that the
Schedule sholl automarically extend on 2 day- to-day basis to the exient that the delay does
not result from the Contractor’s failure 1o Ful fill its oblignlions under the Contrnct. Tothe
extent thatthe Siate’s execution of its major tasks takes longer than described in the Work
Plan, the Schedule shall automatically extend on & doy-te-doy bosis.

State of NH Conlract

Dale JA1£13£2020 o3 . .
Coniractor's tnitials ' -E 2 ¥ )
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8.6.

Nomuhmndmg cnﬂhmg 10 lhe controry, the Stale shall have the option to tenminaie the
“ Contraict for defaul, at its discretion, if it is dissatisfied with 1the Vendoc's Work Plan or
clements within the Work Plan,

9. CHANGE ORDERS

1.

9.1

9.1

The State mny'makc changcs Of revisions at any time b;} written Change Order. The Stzte
originated changes or revisions shall be approved by the Depanment of Information
Technology. Within five (5) business days of the Comractor's receipt of o Change Orde,

the Contractor sha]l advise the Siate, in detail, of any impact on cost {¢.g. , increasc or

decrease), resources, the Schedule, or the Work Plan.

The Cantracior inay request & change within the scope of Ihc Coniract by wnucn Change
Order, identifying any impaci on cost, the Schedule, or the Wark Plan. The State shalt
attempl to respond to the Contractor’s rcqugsud Change QOrder within five (5) business
days. The State Agency, as welt as the Oepartiment of Infonnation Technology, must
approve ell Change Orders in wiiting. The Siate shall be deemed 10 have rejected the
Change Order il the pacies pre unable to reach pn Agreament in writing.

Al Change Order requests from the Controctor to the Siate, and the Staie accepiance of

_lhe Conireclor's estimate for & Stale requesied change, will be acknowledged -and

responded {0, either accepiance or rejection, in writing. If sccepied, the Chenge Ordee(s) -
shall be subjcct 16 the Contract amendment process, as deiermined (o opply by the State.

10. INTELLECTUAL PROPERTY

10.1.

ot

Software Titte

10.1.1. Upon successful completion and/or termination of the lmplementation of the
Project, the Conirecior shell own and hold all, tille, and rights in any Sofiwere
modifications developed in connection with performance of obligations undér the
‘Coniract, or modifications to the' Conlracior provided Softwere, and their
associsted Documentation including eny and olt performance enhencing
operational plans snd the Contreclors’ special utililies. The Contracior shall
license back to the Stote the right to produce, publish, or otherwise use such
soflware, source code, object code, modificstions, reports, ond ‘Docuineniation
developed under the Conirect.

10.1.2. Inno event shall ihe Vendor be precluded from developing for itself, or for others,
maierisls that are compcuuve with, or similer to, Custom Software, rnodlﬁcnhons
developed in connection with performance of obligations under the Contrect. In
asddition, the Vendor shall be frée 10 use ils gencral knowledge, skills, experience,
ond ony other ideas, concepts, know-how, and tcchniques tha) ere scquired or
used in the course of its perfonmance under this sgreement. L

State of NH .Comracl

Date: 1371322020 o
Contractor's Ininals l -E
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10.2.
© AH rights, title and interest in State Dato shall remain with the Siate. Al data and any

10.3.

£

~

State's Data naad Property

property which has been received from the State or purchased with {unds provided for that -
purpose under this Agreement, shall be the propeny of the Siate. The Comraclor shall not
access Siate user sceaunts or Siale data, except:

+

10.2.1. in the course of Dais center operstions;

10.2.2. Inresponse lo sc_rvicc_or technical issues;

10.2.3. As required b} the cxp'rcss terms of this Contract; or
10.2.4. At the State's writien request.

Dasts Migratlop Services

Upon terminalion, cancellotion, expiration or other conclusion of the Contract; the Parties
sgree 1o cooperaie in good faith 10 efeciudic & smooth secure irsnsition of the Services
from the Contractor to NH DHHS and, if applicable, the vendor engoged by NH DHHS
to assume the Services previously perfonned by the Contracior (for this seclion known as
"Recipient™).

10.3.1. The Contractor shall use reasonable efTorts (o assis) Recipient, in connection wilh
the transilion from the perfonnance of Services by the Coniractor and its
Ailistes to the pcrfOnnancc of such Services, which may include pssistance with -
the transfer of records, migration of hislonical daia, the transition of any such
Service from the hardware, soltware, network end izlécommunicstions
equipment and intemet-relaied information technology infrasiructure (“Internal
IT Sysiems") of Coatractor 10 the Intemn! {T Sysiems of Recipient and
cooperalion wilh and assistance to any third-party consultenls engsged by
Recipient in connection with such transition (“*Migration Services”), mkmg inlo
account the need to minimize the cost of such migration and the disruption fo the
ongoing business octivilics of the Parties hereto and their Afliiates.

10.3.2. If o system, database, hardware, software, end/or soflwace licenses (Tools) was
purchased or created to snanage, irack, and/or store NH DHHS data in celationship
10 thig comract said Tools will be inventoned and retumed to NH DHHS, along
wilh the inveniory docwnent, once thigratipn of NH DHHS date is complete.

£03.3. The intemal planning of the Migration Services by the Contractor and ils
Aflistes and Migrotion Services shall be provided 1o Recipient es set forth § in
Scction 3 of ihis Contract. Any such Migration Services shall be deened 1o be
Services for purposes of this Conuact.

10.3.4. Should the data migration caicnd beyond the end of the Contract, the Coniractor
and its ofTiliotes agrec Coatract Security Requiremems, and if opplicoble, NH

i

State of NH Contract

. Dote: 3y 1302020 03
Contractor’s Initals | —E
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DHSS Business Associates Agreeinent lerms and conditions remain in effeci unti)

the Dota Migration is sccepted as complete by NH DHHS. s

103.5. In the evenl where the Coniraclor has comingled Confidentisl Data and the
destruction or migretion is not feasible, the Siate and Contrector will jointly
cveluale regulaiory and professional standards for retention requirements prior (0
destruclion. F w

"10.4. Complction of Scrvices

10.4.1. Esch service or migration phose shall be deemed completed {and the migration
P2 pprocess finalized) ot the end of the 10th day aficr the product, resulting from the
Service, is delivered 10 the recipient in accordance with the mutually agreed upon
migrelion plan, unlcss within ssid 10-day term the Coniracior notifies NH DHHS
of an issue requiring additional lime to comptele soid product.
10.5. Disagrecment over Service's Results af

10.5.1. In the event NH DHHS is not satishied wilh the results of the Service, NH DHHS

sha'l notify the Contractor, by email, stating the renson for the lack of satisfaction

within 10 business days of the final product or at sny timec during the dets

inigration process. The Parties shall discuss the actions lo be token (o resolve the
disagreement or issuc. {f on agreement is not reached, atany time NH OHHS shall

be entitled 1a initiate octions in accordance with Pan 3, Section 1.8 Breoch o

- Dato. ' 5 i

10.6. Contractor's Materials

10.6.1 Subject to the provisions of this Contract, the Contrector may develop for itself,
or for others, matcrigls thal are competitive with, or similer 10, the Deliverables.
In accordance with the provision of this Coniract, the Contractor shall nof
disirbulc eny products containing or disclose sny State Confidentiol Information.
The Conirector shall be free to use its general knowledge, skills and experience,
and any ideas, concepls, know-how, and techniques thal ore dcquired or used in
the course of its perfonnance under this Contracl, provided That such is not
obiained as the result of the delibernte memonzalion of the State Confidential
Information by the Contracior employees or shird party consulianis engaged by
the Contractor. )

10.6.2 Without limiting the foregoing. the porties ogree thot the general knowledge:
ceferred 10 herein cannot include information or records not subject 10 public
disclosure under New Hainpshire RSA Chapter 91-A, which includes bul is not
limited to the following: records of grand juries and peiit juries; records of parole
ond pardon boards; personal school records of pupils, rccards pertoining Lo
intemal personncl practices, finoncial infonnation, test questions, scoring keys
and other exmmindtion data use o edminister o licensing examination,
expmination {or employinent, or scedemic examination and personnel, medical,

State of NH Conlracl

Conlacior's Initiels l :;pf
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10.7.

10.8.

" 10.9.

1).  USE OFSTATE'S INFORMATION AND CONFIDENTIALITY )

11.1.

11.2,

wellare; library use, vided 1ape sale or rentel, and other files containing personally
identifiable information thet is privale in nature. ) ;

State Website Copyright : -

" WWW Copyright end lntcHectual Propeny Rights’

All right, tifle and interesi in the Siate WWW site <NH.GOV, eie.>, including copyright
10 81l Data ond information, shall remain with the State. The State shall also retain all
right, tille and interest in any user imerfaces and compuler instructions embedded within
the WWW pages. All WWW peges and any other Data or infonnation shall, where
applicable, display the Siate's copynight. .

Custom Software Source Code

In the event that the Siate purchases Software development Service, which results in
Custom Software, ihe Contractor shall provide the Siate wilh o copy of the source code
for the Custom Software, which shall be subject 1o the License nghts. The Siate shol)
receive & worldwide, perperual, irevocable, and non-exclusive-paid —upright and license
to use, copy, modifly and prepare derivalive works of any cusiom developed Software.
This seciion does not apply to the Contractor's proprictary Sofiware code,

Survival

This Coniract Agreement Part 2 — Infonnation Technology Provisions, Section 10.

tniellectun) Property shall survive the termination of the Contract.

Use of State's Information

In pecforning its obligations under the Coniraci, the Contrdclor may gain access (0
infarmation of the Staie, inciuding State Conlidential Information. “Siste Confidential
Information” shall include, but not be limited to, information exempied from public
disclosurc under New Hampshire RSA Chapler 91-A: Access 1o Public Records and
Meetings (sce e.g. RSA Chapier 91-A: § Exemptions). The Controcior shall not use the
State Confidential nformation developed or oblained during the pecformance of, or
acquired, or developed by reason of the Contract, except as divectly connected to ond
necessary for the Contractor's performance under the Contraci.

State Confidential Information

11.2.1. The Contractor shail maintain the Confidentiality of and protect from
: unauthorized use, disclosute, publicotion, and reproduction (collectively -
“release™), all State Confidential Information that becomes oveilable to the

Statc of NH Contrsc

i-

Dawe: 33/13£2020 o
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Coniractor in connection with its performance under”the Contract, regordless of
its form.

" 11.2.2. Subjeet 10 Spplicab!_e federal or Siaie laws end regulations, Confidential
infortnation shall not include information which:

11.2.2.1 Sha)t have othenvisc become publicly evailebic other than os o resull
of disclosure by the receiving ponty in Breoch héreof;

' 11.2.2.2 Wes disclosed 10 the receiving pany on'a non-Confidentiol basis from
& source other than the disclosing party, which 1he receiving pany
. believes is not prohibited from disclosing such information as a resufi

of an obligarion in fevor of the disclosing panty,

11.2.2.3 i dcvcloped by the rccewmg pany independently of, or was kaown by
the receiving porty prior to, any disclosure of such informasiion nadc
by the disclosing party; or ]

“11.2.2.4 s disclosed with the writlen consent of the disclosing panty. A
receiving party also may disclose Confidential Information to the
extent required by an order of & court of competent jurisdiction.

11.2.3. Any disclosure of the Siate Confidentis] Information shell require the prior
writteo approval of the Sime. The Contracior shall inmediately notify the Siate if
sny request, subpoena or other legal process is served upon the Coniractor
regarding the Staic Confidentin! Information, and the Contractar shall cooperuie
with the State in eny effort the State undeninkes to coniest the request, subpocnd
or other lcgal process, at no additional cost 10 the State.

11.2.4. In the evem of the unauthorized release of State Confidential Information, the
Contractor shail immediately noiify the Siete, and the Stote may immediately be
entitled to pursue any remedy ot law and in equity, including, but not limited to,
& injunctive relief.

11.3. Contractor Confidentinl Information

Insafar as the Contracior seeks te maintsin the Conlidentislity of its Confidential or

propriciery information, the Contractor musi clearly identify in writing all infonnation it

clsims 1o b¢ Confidentinl or propriciary. Nolwilhsiending the forcgoing, the Sinie

= . pcknowledges that the Comiractor considers the Softwore and Documentation io be
Confidentizl Information. The Coniracior acknowledges thet the State is subject to State

and feders) laws governing disclosure of information including, but not limited to, RSA

o Chaptér. 91.A: Access 1o Government Records and Mectings. The State shatl mointain
the Confidentiality of the identificd Confidential Information insofor as it is consistent

wilh applichble State and fedemi laws or reguletions, including but not limited to, RSA

Chapicr 91-A: Access 10 Govemment Records and Mcctings. In the event the State

receives o request for the infarmation ideniified by the Contraclor a3 Confidcntisl, ihe

Siate sholl natify the Contractor ond specify the daote the State will be releasing the

State of NH Coniract

Dote: 3471372020 - b3 e \
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requesied information. At the request of the Siate, the Contractor shail coopersie and
assis! the Siale with the collection and review of the Contractor's information, et no
sdditional expense 10 the Stalc.  Any cffont to prohibit or enjoin the release of the
infarmation shall be the Contracior's sole responsibility and #1 1the Contractor’s sole
expense. 1f the Contracior fails 10 obtain a court order enjoining the disclosure, the State
shoil refease the information on the date specified in the Siate’s natice 10 the Contractor,
without any liability to the Conracior.

)14, Sucvival

This Contract Agreement — Port 2 - Information Technology Provisions, Scction 11, Usc
of Siate's Information and Confidentiatity shall survive 1ennination,or conclusion of the
: . Coniract. .

2. LIMITIATION OF LIABILITY

12.'1. State

Subject 1o applicable laws and regulstions, in no cvent shall the Stale be linbic for any
; consequentiel, specisl, indirect, incidental, punitive, or exemplary damages. Subject to
o applicable laws and regulations, the State’s liability 10 the Contractor shail not exceed the
1018l Contract price set forth in Contrect Agrecment - Pon 1, P-37 Generol Provisions -
Dlock 1.8: Price Limitation. ' ¢.

12.2. States immunity

: 2 Noswithstanding the foregoing, rothing herein contained shall be deemed (o constitule a

waiver of the sovereign immunity of the Steie, which i mmunity is hereby reserved (o the
State. This covenant shal) survive iznmination or Contract Conclusion. -

12.3. Survival.

This Contract Agreement Pan 2 — Infonnation Technology Provisions, Section 12.
Limitation of Liability shall survive termination or Contract Conclusion.
i

13, TERMINATION |

"

13.1. Termination for Default *

Any one of mare of the following acts or amissions of the Contracior shall constilute 6n
Event of Default hereunder (“Event of Delaull™):

o t B

Siale of NH Contract P

Date: 13341343020 @"’
‘Contractor's Initialg .
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13.1.1. Failure to perform the Services satisfactorily or on Schedule;
11.1.2. Failure to submit any repon required; and/or
13.1.3. Feilure (o perform any other covenant, tenn or condition of the Comract. ,

13.1.4. Upon the occurrence ol any Event of Defouly, the Stale may take any one¢ of
maré, or all, of the lollowing actions:

8. Unless otherwise provided in the Contrac, the State shall provide the
Contractor writlen notice of defaull and require it 10 be remédied
within, in the absence of a greater or lgsser specification of time, within
thiny (30) days from (he date of notice, unless atherwise indicoted
within by the State (“"Cure Period"™). 1 the Contractor foils to cure the
défault within the Cure Peried, the Staic may terminaie the Controct
effective two (2) days after giving the Contractor notice of tennination,

at s sole discretion, treal the Contract os Breached and purtue its.

. remedies at law of in equity or both.

b.  Give the Contracior b wrilten notice specifying the Event of Defaull
ond suspeading il payments to be mede under the Contract and
ordering that the portion of the Contract price which would otherwise
sccrue 1o the Contracior during the peridd from the date of such natice
until such time o5 the Stote determines that the Contractor has cured the
Event of Default shall never be poid 10 the Cantracior.

¢. Sci off agsinst any other obligations the State may owe (o the
’ Contractor zny damages the Siate suffers by reason of any Event of
’ Defoult.

d.  Treat the Contract ps Breached and pursue any of its ranedies ot law or
in equity, or both.

c.  Procure Services that -are the subject of the Centract from another
source and the Contractor shall bé tinble for reimbursing the Stele for

the replocemeni Services, and oll adminisicetive cosis directly relaled -

10 the replacement of the Coniract and procuring the Services from
snother source, such as costs of compelilive bidding, mailing,
; edvertising, opplicable fees, charges or penaltits, end stafT tiine cosls;
# all of which sholl be subject 10 the limitations of liability set forth in the
Contrecl.

132.1.5. The Contractor shall provide the Stale with written notice ofdcfault ond the
Stote shall cure the defavl within lhmy (30) days.

13.2. Termination for Convenience . "

13.2.1. The Siste may, at its sole discf'élion terminate the Contract for convenience, in
whole or in part, by thinly (30) days writien notice to the Contractor. In the event
of o termination for convenience, the State shall pay the Controctor the agreed

iz

- State of NH Contract
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1322

upon price, if separately stated ini (his Contracl, for Deliverables for which
Acceplance has been given by (he State. Amounis for Services or Delivernbles
provided prior 10 the daic of termination for which no separate price is ststed
under the Contract shail be paid, in whole or in pan, generolly in secordance with
Contract Part 3 - Exhibit C: Price snd Payment Schedule, of the Contract,

During the thiry, (30) day period, the Contrector shall wind down and cease
Services os quickty and eMiciently o3 reasonsbly possible, without perfonning
unnecessary Services or activities and by minimizing negafive effecis on the Stote
from such winding down and cessstion of Services.

13.3. Termination for Conflict of Intcrest

1330,

¥ 1332

13.4. Termination Procedure

1340

134.2,

-

The Sintc may teeminaie the Conirsci by wrillen notice.if it detcnnines that 2
confict of interest exists, including but not limited 10, 2 violalion by any of the
pentics hereto of applicable daws regarding ethics in public acquisitions and
procurement snd perfonnance of Contracts. )

133.1.3.  In such case, the Siate shall be entitled to a pro-ruted refund of any
current development, suppont, and maintenance casts. The Staie shail
pay 2ll other Contracied payments that would have become due and
payable if the Contractor did not know, or reasonsbly did not know,
of the conflict of interest. '

In the event the Contract is tceminaled as provided obove pursuant to a violalion
by the Contractor, the Sioie shall be entilled 10 pursue the same remedies ogoinst
the Contractor es il could pursue in the event of n defauli of the Conteact by the
Conlractor. '

R

Upon tennination of the Contract, the Stalc, in eddition to eny other rights
provided in the Contract, may require the Controctor to deliver 10 the Saic any
propenty, including without limitation, Software end Writien Deliversbles, for
such pan of the Controct os has been 1enminaied.

Afice receipt of a aolice of tennination, and excep as othenwise directed by the
Siste, the Contraciar shall: '

8. The State shall be cntitled 1o any posi-terminition assistance gencrally
- made svailoble with respect 1o the Service, unless & unique Dots
retrievsl srrangement has been csinblished ns part of the Software
License Agreameni (SLA);

b.  Stop woik under the Coniract on the deic, end 1o the extent specilied,
in the nolice;

State olj"'NH Contract
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¢.  Promptly, but in no event longer than thinty (30) days sfler iermination,

terminate its orders and subcontracts related (o the work which has been

teminated ond settle all ouistsnding liabilisies and all cliims snsing

out of such termination of orders and subcontrects, wilh the approval

i or miificaion of the State 10 the extent required, which epproval or -
’ ratificaiion shall be {insl for the purpose of this Section;

d.”  Take such action 8s the Stele directs, or 23 necessary to preserve and
proteci the propeny related 1o the Conract which is in the possession
of the Contractor and in which the State has an interest;

e, During any peniod of Service suspi:nsion,lthc Contracior shall not take
any action 10 inientionally erase any State Data;

i, In the event of tennination of any Scevice or Agreement in
entircty, the Coniracior shell not 1ake any action (0
. intentignally erase any Sizie Data for o period of:

¢ |0 days after the EfTective Datc of lcrmirialion, if the
. tennination is in occordance with the Contract period.

¢ 30 days afer the Effective Date of teanination, if the
tennination is for convenience.

o 60 days aller the Effeciive Dote of termination, if the
tennination ts for cause.

_r.' Transler title to the State and deliver inthe manncr, at the times, pad to
the extent directed by the Siate, eny property which is required 1o be
fumished to the State and which has been accepted of requested by the

; State,

g-  Provide wrillen Centification 1o the Siate that the Contractor has
.. sumendered to the State ol said property; end

h.  Assistin Tronsition Services, ns reasonably rcqucsted by the Swaie at no
additional cost.

13.4.3. After such period, the Conyractor shall have no obligation to maintain or provide
any Siate Data ond shall theresfier, unless legally prohibited or per the terms of
" this Conteact or as- siated in Exhibit P: NH DHHS Infonnation Security
Requiremenls, deleie all Staic Data in its Systems or otherwise in its possession

or under it$ controk:

<a.  Transfer titte 1o the s«alc and deliver in the inanncr, gt the times, and 1o
the cxtent dirceted by the Siate, sny property which is required to be
furnished 10 the Sizic and which hus been accepied or requested by the
Stete;

State of NH Contract

Date: 11“]52020 ) .
Conlracmr s lmmls l ;xm o o
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4.

15

b.  The Contractor sholl implement on orderly rerum of Siate Dato in o

" CSV or another mutuslly sgreesble format ot a time agreed 1o by the

_panties and the subsequent secure disposal of Siate Dats;

¢.. Provide wnitten Cenificotion 10 the Stnic that the Contractor has
surrendered 1o the Stole oll said propeny.

13.5. Survival

This Contracl Agreement — Pant 2 = Information Technology Provisions, Seciion 13.
Termination shall survive lennination or Contract Conclusion. .

CHANGE OF OWNERSHIP

in the event that the Contracior. should change ownership for any rcoson whatsoever, the State
shall have the option of continuing under the Contract with the Contractor, its successors or assigns
for the full rcmmmng term of the Controct; commmng under the Contrect with the Controctor, is
successors or assigns for such period of lime of detennined necessacy by the Stale; or immedidtely
terminete the Contraet withous Jiability. to the Contrecior, its successors Or assigns.

ASSIGNMENT, DELEGATION, AND SUBCONTRACTS

15.1.  The Coniracior shall not assign, delegate, subcontract, or otheewise teensfer any of its
interest, rights, or duties under the Contract without the prior written consent of the Steic.
Such consent shall not be unreasonably withheld. Any oliempied transfer, assignment,
delegpiion, or other transfer made without the State’s prior wrilten consent shall be null
and void,.ond may constitule an Event of Delauh at the sole diseretion of the State.

15.2. The Coniracior shall remain wholly responsible for perfonnance of the entire Contreci
< even if assignees, delegaies, Subcontractors, or other transferees.(“Assigns”) are used,
unless otherwise greed 10 in writing by the Siate, and the Assigns fully assumes in writing
any and a1l obligations and liabilities under the Contrect from the Effective Date. In the
sbsence-of o written assumption of full obligations and lisbilities of the Contraci, any
pennitled assignment, delegation, subcontract, or other transfer shall neither retieve the
.Contractor of any of its obligations under the Contract noc affect any remedies available
10 the Stale agsinst the Contracior that may arise from any Event of Dcfeuli of the
provisions of the Controc). The Statc shall consider the Contractor to be the sole paint of
conlacl with repard to all Coniractual mulcrs intluding payment of any and ol chorges
resuhing from the Conieact, "

153. Notwithstanding the forcpoing, nothing herein shell prohibit 1he Contrector from

) sssigning the Contrect to the successor of oll or subslanhally all of the nsseis or bugiriess
of the Coniraclor provided that the successor fully assuines in wniling all obligations and

_responsibilitics under the Contract. In the event thet the Contracior shouid change
ownership, es penniticd under Pan 2 — [nformation Techaology Provisions, Scction 14:
Change of Ownership, the Stnie shall have the option to conlinue under the Contract wilh
the. Contractor, its successors or assigns for the full remsining temm of the Commct;

“State of NH Contract

Date

* 141322020 . '
Contracior’s Initials :
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16. . DISPUTE RESOLUTION

continue under the Contract with the Conirdctor, its successors or assigns for such period
of time as deiennined necessary by the State; or immediniely tenminating ‘the Contraci
without lisbility to the Contracior, ils SUCCESSOTS or B3SIgNS. '

16.1. Prortothe ﬁlir;g of any fannat proceedings with respect 10 a dispute (other than an action’
seeking injunctive reliel with respect 1o intellectual property rights or Conflidential .
Information), the pany believing itsell aggrieved (the “Invoking Pacty") shall call for
progressive management involvement in the dispute negoliation by wrilten notice 1o (he
other party. Such notice shalt be without prejudice to the Invoking Party's right to any
other remedy permilied uader the Controct,
©16.2. The parties shall use reasonsble efforts to amange personal meetings and/or 1elephane
confercnces s needed, al murually convcr\m_icnt 1imes and places, between negoiiators for
the partiés a1 the following successive management levels, ench of which shall have o
. period of alloited time as specified beldw in which 1o stiempl to resolve the dispuite:

i " " 163. The sllotted time for the first level negotiations shall begin on the date.the Invoking
Parly's noticc is reccived by the other panty. Subsequent alloned time is days from the
dale thai the original Invoking Party’s notice:is received by the other-panty.

“Dispute Resolutica Responsibility and Schedule Table
LEVEL CONTRACTOR STATE . CUMULATIVE
POINT OF CONTACT POINT OF CONTACT ALLOTED TIME
1 . Counney Keane
Primary lr;a'ljnnn Gray ) Program Manafier, Newbom | Five (5) Business Days
roject Manager S )
creening
L gt Rhonda Siegel .
First Marin (;an(u Adininistrator, Matemal Child | Five (5) Business Days
Executive Sponsor Healih
Ghnsiindliyons i IS):;Ch::n(l;mmr Population :
Sccond | Director of Innovation and gre ks Five () Business Days
Health and Coiminunity
i Research s .
4 3 Services
i . ‘Lise Moms i
nira | e e Division Director, Division 6f | Five (5) Business Days
: Public Health Services

Siate of NH Contracl

) Date: 1121372020
Contractor’s Inilials

el

Page 36 of 41




DocuSign Envelope ID; B672251D-844A435C-B6689-D4C692F322E4

DocuSign Envelope I0; 6672EE37-8A43-45284-845C-2B785E05474E
DocuSign Envelope ID: 43848B5C-67CA-4AB2.-ADD-BDBCAIETBIOF

DocuSign Envelope |D; 218060A0-DBOS-4ACB-AFBA-FEBDSCSIIEES

New Hampshire Department of Health and Human Services
[ntegrated Data managemeat System for Maternal and Child Health Screcning Programs
DHHS - 2019-05) / RFP-2019-DPHS-11-INTEG-0}
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

17 DOIT GENERAL TERMS AND COND!TIONS

17.1. Computer Use

In considerolion for recciving nccess to ond use of the computer focilitics, network,
licensed or developed Software, Sollware maininined or operated by any of 1hc State
entities, Systems, equipment, Documentation, information, reports, or Data of eny kind
(hereinafler “Information™), the Coniractor undersiands and agrees to the fottowing rules:

17.1.1. Every Authorized User has the rcspons:buuy {0 .assure lhc protection of
information from unauthorized sccess, misuse, thefl, damage, destruction,
modification, or disclosure.

2 & l‘l:l.l_. Thet information shall be used solely for conduciing official Siate business,
and all other use or sccess is stricily forbidden including, but not limited to,
personal, or other privete nd non-Siate use ond that a1 no time shall the
Contractor access:or slicnpt o sccess ony informotion withoul havmg the
express authority to do so.

17.13. That a1 no time shall the Contractor access or pliempl 1o 0ccess any
infonnation in & manner inconsistent with the approved policics, procedures,
and for Agreements relating 1o System entry/access.

17.1.4. That ol) Sofiware Licensed, developed, or being cvaluated by the Staic cannof
be copied, shared, disiribuied, sub-heensed, modified, reverse engintered,
rented, or sold, and that a1 ell 1imes the Contracior musi use vmasi care (o
7 protect and keep such Software stricily Confidentiol in accordance with the
license or sny other Agreement excculed by the State. Qnly equipment or
Soflware owned, licensed, or being evalualed by the State, can be used by the
Contractor. Personal Soflwarc (including bul not limiled to palmiop sync
Soflware) shall not be installed on oy equipment,

17.1.5. That if the Contracior is found to be in violation of any of the above-siated
' rules, the User may foce removal from the State Contract, and/for ¢riminal or
civil prosecution, if the act constituies 8 violation of law.

17.2. Emnil Use

Mail ond other clectronic communication messaging Syslcms ore Stete of New Hamnpshire
propecty and ate 10 be used for business purposes only. Emil is defined as “internal Email
Systems™ or “Stote-funded Email Sysiems”. The Contracior understand and agree thal
use of enail shalt follow Sinic stondnrd poticy (eyailsble upon request). -

State of NH Comrac

Date: 314132202 o &
Contractor's Inmn!s__g_f & i
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17.3.

17.4.

Internet/Intranct Use

The tntemer/iniranet is 10 be used for access to and disiribution of information in direst
suppon of the business of the State of New Hempshire atcording lo State siandard poticy
(sveiloble upon reguest). :

Regulatory Goveroment Approvals

The Contracior shell obiain all necessary and applicable rcgulaiory or other governmental
opprovals necessary Lo perfonn its obligations under the Conlrocl.

18. GENERAL CONTRACT REQUIREMENTS

18.2.

8.3

184,

18.5.

Insurance certificate

The Insurance Cenificete should nolc the Centificate Holder in the tower lefl hand block
inctuding State of New Hampshire, Depariment Naine, and .name of the individusl

'rcspohsib!c for the funding of the Conirects and his/her address.

Exhibits
The Exhibits refemred 10, in ond auached to the Contract ore incorpdrated by reference os
if fully included in the text. )

Vcnuc and Jurisdiction .
Any action on the Contraci may only be brought in the State of New Hampshire,
Mermimack County Superiar Count.

Survi\'al

The tenns, conditions and Warrnatics contained in the Contract that by their context are
intended 1o survive the completion of the perfonnance, cancellation of termination of the

Contract shall so survive, including, but not limited to, the tenns of DHHS RFP 2019-

051, Appendix H ~ Section H-25.12.14: Confidentig) Information; Part |, P-37 Gen¢ral
Provisions ~ Section 7 Personncl; Port 1, P-37 General Provisions ~ Section 13
Indemnification; Part 2 — Infonnation Technology Prov;s:ons Section 10: Inteléchual
Propeny; Part 2 - lnfonnation Technology Provisions , Seciion t1: Use-of Sisle's’
Iaformetion and Conhdentiality; Part 2 — Information ch:hno!ogy Provisions , Section
12: Limitation of Liability; Part 2 - Information Technology Provisions , Sccimn 1.
Tennination; and Pant 3 — Exhibit K: Section 2: WVairanty Period which shnll all survive
the termination of the Contraei.

Force Majeure

18.5.1. Neither the Comraclor nor the State shal) be responsible for delays or fsitures in
pecfonnance resulting from cvents beyond the conlrol of such party and without

Siate of NH Contract

Daic:- 3171342020 "
Contractor’s Iniliuls_&
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L - faul or negligence of such pany. Such events shall include, but not be limitcd 1o,
scts of God, strikes, lock outs, riais, and scts of War, epidemics, acis of .
Governmeni, fire, power failures, nucleer sccidents, eanthquakes, and unususily
severe weather. ' C

18.5.2. Except in the event'of the foregoing, Force Majeure evedits shall not include the
Contractor’s inability 10 hirt of provide personnel necded for the Contracior’s
performance under the Conlroct.

18.6. Notices

Any notice by a party hereto to the other party shall be deeined 10 have been duly delivered
3 or given at the time of mailing by centified mail, postage prepaid, in 2 United States Posi
3 Office addressed 1o the panties at the following addresses. ‘

Stale of NH Conl‘racl

. Dawe 335372000 ; E
Coniractor's [nitials ‘ -E ) ;
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”

NCTICESs

_ POINT OF CONTACT . . POINT OF CONTACT

CONTRACTOR - 2 ’ STATE

Chnstine Evans, Director of Innovalion \
and Research

Courtncy Keane, Contract Manager

2201 East Lamar Blvd, Suite 280 29 Hazen Dnive

Arlington, Texas 76006 Concord, NH 03301

469-503-0506 ©  © 602-271-1037
hevans(@oz-sysieins.c Counneykeane@dhhs.oh.eov -

19.  DATA-PROTECTION

19.1.

19.2.

19.3.

19.5.

19.4.

DHHS Information Security Requirements

Contractior §hall comply with all requirements in Exhibit P, DHHS Infonnation
Secunily Requirements, which is aiiached hercio snd incorporsted by reference herein,

Access to Security Logs and Reports

The Contractor shall provide ceports to 1the Stale in a fonnal os agreed to by both. the
Contractor and the Stoic. Reports sholl include Tatency statistics, user ACCESS, user 8€CEsS
IP uddress, user access history and securily logs for all Simé files relaed to this Contraci.

Contract Audit

The Contracior shall allow the State 10 sudit confonmance 1o the Conlract terms, The State
may perforn this sudit or Coniract with a third p:my Bl its discretion and at the Siate's
cxpcnsc

Data Cen!er Aud:t

The Contracior shal) perfonn an independent audit o its Dala centers ot least annuaily at
is expense, end provide a redacied version of the sudit repont upon request, The
Contracior may remove ils propriciary information from the redacted version, ‘A Service
Organization Control (SOC) 2 eudii repont or approved equivalent seis the minimum lcvr.l
of a third-pany sudit,

Advance Notice

The Contractor sholl give advance notice 10 the Siate of any upgrades (cg., maJor
upgrades, minor upgrades, System changes) ther may impaci Scrwcc availability and

State of NH Controct

Date: 2342302020 E‘”
Coniracior's Ininals_| -
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19.6.

19.7.

19.8.

19.9.

19.10.
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performance. A major upgrede is a replacement of herdware, Sofiware or firmware with
& ncwer, oF better version in order to bring the Sysiem up to date or (o improve its
characteristics. [t usually includes b new version number.

Security

The Controclor sholl disclose 13 non-propriciary sccurily protcsscy end technicol
limilations to fhe Sintc such thol adequote proteciion and flekibilily ¢on be anained
between the Siate and the Cantroctor. For exemple: virus checking and pont sniffing —
the Sinte and the Contractor shall understand each other's roles and responsibililies.

Nou-Disclosure and Séparation of Dulies

The Contrnetor shali enforce separstion of job duties, require commercially reasonable
non-disclosure Agreements, and limit stall knowledge of Siere Dats |o that which is
sbsoluicly ncccssary to perform job duties. - -

Import and Export of Dote

The Siate shall have the shility 10 import or export Daw in piecemeal or in enlirety at iis
discretion without interference from the Contractor. This includes the ebility for the Stale
to impor or expon Data toffrom other Service providers.

Responsivities and Uptime Guarantee ? s

The Controctor shall be responsible for the ncquisition and aperation of all hardware,

Sofiware ond network support relaied 1o the Services being provided. The technical and

professionn) octivities required for cstablishing, mpnoging end meinteining the
cnvirpnments are the responsibilinies of the Contractor. The Sysiem .shall be availoble

24771365 (wilh pgreed-upon mainienance downtime), and provide Service 1o cusiomers as

defined in the SLA.

Right te Remove Individuals

The Staie shall have the rght al any time 1o require that the Contracior remove from
inleeaction with State wny the Conimetor representative who the Siste believes s
detimental 10 its working relationship with the Contracior. The Siate shalt provide the
Contractor with notice of i1s detenminalion, ond the reasons it requests the removal, If the
State signifies thal & polential security violation exisis- with respect 10 the tequest, the
Coniracior shall immediately remove such individual. The Coniractor sholl not assign the
person to any aspect of the Contract or future work orders withoul the Stale’s consent.

Siaie of NH Contraci

Qate: 1141342020 b3 I ..
Contractor's Initials | Ex_
Paged| of 41

-



DocuSign Envelope 1D: B6722510D-B44A-495C-8689-D4C692F 322E4

DocuSign Envelope 1D: 6672EE)7-6A43-4884-843C-2B7B5E05474E

DocuSign Envelope LD; 43B4BBSC-87CA4ARZ-ADD1-80BC8IETBIOF

OocuSign Envetops 10: 215080AD-DBOD-4AG B-AFBA-FEBDSCHI IESS

&

: :lfJ
b R
e el

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Integrated Data Management System for Maternal and
Child Health Screening Programs

DHHS - 2019-051
. PART3
INFORMATION TECHNOLOGY EXHIBITS

11/13/2020



DocuSign Envelope ID: B6722510-B44A-495C-B689-D4CE92F322E4

DocuSign Envelope ID: 6672EEIT-8A43-4884-849C-2B785E05474E

DecuSign Envelope 10: 4IB4BB5C-67CA-4AB2-ADD1-B0BCE3IE?B7DF

DocuSign Ervelops 10: 2!8W-0309—4ACW8&_-FIBDSCOIJEGS

Department of Health and Humab Services
Integrated Data Maoagement System for Maternat and Child Health Screening Programs
DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG-01

PART 3 -~ INFORMATION TECHNOLOCY EXHIBITS
EXHIBIT A - SPECIAL PROVISIONS :

3

"EXHIBIT A - SPECIAL PROVISIONS

REVISIONS TO F -)? RALP

I.t.  Parogroph 3, Effeclive DuldComplcnon of Scrvices, is omended by nddmg subparegroph 3.3
- o3 follows:

b ) The parties may extend the Agreement fof up 10 three () additional yeor(s) lrom the
Completion Date, contingem upon satis{zciory delivery of services, available funding,
sgreement of the partics, and approval of the Govemor and Executive Council.

1.2, Paragraph 9, Termination, is amended ns follows:
9. TERMINATION

9.1  Notwithstanding parsgraph 8, the State may, ot its solc discretion, terminate the
Agreement for any reoson, in whole or in part, by 1hirty {60) days writien notice

10 the Conteactor thal the Stele is exercising s option 1o terminste the

¢ ' Agrecment,

9.2 Inthe eveni of an carly teemination of this Agreement for eny reason other than
the completion of whe Services, the Contractor shall, st.the Staie's discretion,
deliver 1o the Controcting Officer, not ldter thon fifleen (10) doys ofler the date

of termination, a repont (“Términation Repon™) describing in detail oll Services
perfonned, sod the comiroct price camed, 10 and including the date of
tenningtion. ‘The form, subject mauter, conlent, and number of copics of the
Termination Report shall be identical 10 those of eny Final Report described in

the attached EXHIBIT B. In nddition, -a1 the Sime’s discretion, the Contractor

Siste 8 Transition Plon {or senvices under the Agreement.

1.3.  Parograph |2, Assigniment/Oelegation/Subcontracts, is smended by adding subparsgraph 12.)
as follows:

12.3. Subconiractors are subject 1o the same contracrunl canditions as the Coniractor and:ihe
Contractor is responsidle to ensure subconiractor compliznce with those'conditions, The
Contractor shell have writien ogreemenis with all subcontraciors, speciflying the work
16 be performed and how corrective detion shall be manngcd il the subconiracior’s
performence s madcqunlc The Contractor shall manage the subéoniractor's
perfonnance .on an ongoing basis and toke comective action as necessary. The
Contractor shall annually provide the Stere with a list of it subcontractors provided for
under this Agreemen and nolify the State of any inadequate subconiractor perfonnance.

Siate of NH Contract & 4.
Date: 11/13/2020
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PART 3 = INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B - SCOPE OF SERVICES

* State of NH Coniracl

‘Conlractor's Initials Page Tf"

EXHIBIT B - SCOPE OF SERVICES -

The Departmenl-is responsiblc for carrying oul the idemification and intervention strategies for several
conditions present in the binth (o three (3) years of age papulation.

The Contractor shall provide a sofiwore spplication to the Deparunent that enobles the Eorly Meoring
Detection and Imervention (EHDI) Program, Binh Conditions Program (BCP),” Newbom Screening
Program (NBS) and their paniners 1o maintain conlinuous, timely inpui of newbom screening resulis and
dingriosiic data in order (o:

o Report outcomes 1o the Centers for Discase Control and Prevention when indicated; .end

» Ensure infants with hearing loss, binth defecis and metabolic or other newbomn sceeening disorders
‘are identified promptly arid receive appropriale early iniervention or special medical services.

Funds in this contract must be utilized 1o improve populuhon -based 1recking ond follow up.

The goal of newbom screening is (o hclp prevent disobility and untimely death of ncwboms from
undiegnosed genetic disorders. It is imperative 1o identily disorders as early es possible to initisic treaiment
and r.uly intervention services before clinical symplomns manifest.

The Comrnc:or shall provide & secure, authenucntcd Web-based system in order for the Dcpanmcnl 0:
¢ Track and manage maternal and child henlih scecening deia, and

. .chort rea) time screenings, births and disgnostic follow up infoAnalion relative to matemal snd.
child health daia collecied 1o the Centers for Discasc Control snd Prevention.

The Contractor shall provide sn integrated data management system that includes, but is not limited 1o

¢ Ongoing'hosting. -
¢ Mainienance. | o
e Qperstions. ,

o Technical support services.

L STATEMENT OF WORK

t.1. The Contractor shall provide 8 Sofiware os 8 Service (SapS) Web- based sysiem and associnicd
services for the implemeniation of a scalable, integraicd dats mansgement sysicm- for reporting
real time resulls for hearing screenings, newbom screenings ond binth conditions of New
Hampsh‘l_rc ncwboms.

1.2. The Controctor shall use o phased spproach 1o module implemeniation that includes, but is not
limited (o: '

.1.2.1.  Requircments nalysis,

Date: 11/13/2020 o

— Page 2 0 69
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B ~SCOPE OF SERVICES

1.3.2.
1.2.3.
1.2.4.
1.2.5.
1.2.6.

Design.

Development.

Testing.-

Implementation of soflware spplicalion.

The Contrecior sheil ﬁrovide technical services 1hat include:
1.2.6.1. Application hosting;

1.2.6.2.  Software configurstion ;cn'iccs;

1.2.6.3.  Treining: and

1.2.64. Ongoing mainienance and support services.

1.3, General Project Assumplions

ERAN

1.3.2.

i 1))

134

13.8.

Siare of NH Contract

Date: 11/13/2020

Contracior’s Initials Poge|

‘The Contracior will provide project lrackmg lools ond lemplates 1o record and manage
issues, risks, Chonge Requesis, requirements, decision sheeis, and other docunmenis
used in the managemeni and tracking of the Projecs. The State of New Hampshire end
the Comiractor's Project Manager will review these tools and templaies and determine
which onés will be used for the Project. Trzining on these Lools end lemplates will be
conducied at the stan of each phase in“which they will be used.

Prior to the commencement of work on Non-Softwere and Written Delivernbles, the
Contractor shall provide o the Siote a template, table _ofcomenls or agenda (or review
and prior approval by the Sine,

The Coonlractor shall ensure thal appropnale levels of security are implemenied ond
maintained in order to protect the integrity and reliability of the Siate's Information
Technology resources, infonmation and services. Security requirements are defined in
Pant 3 - Exhibit P:"DHHS Information Security Requirements. The Contraclor shall
provide the State resources, infonnation and Services on an ongoing basis, with the
appropriole infrastruciure ond securily controls to-ensure business continuity and to
salepuard 1hc Confidentiality and integrity of Siate nétworks, Systems and Dals.

‘The Dchverables are sct forthin Exhibit B, Seciion 2, Deliverables. By unconditionally
occcpting o Deliverable, the State reserves the right to rqcct ony and oll Deliverables
in 1he evenl the S1a1c derects ony Deficiency in the Sysiem, in whole or in pon, through
completion of all Accepiance Testing, including but not limited (o, Soflware/System
Acceplance Testing, and any extensions thereol,

Pricing for Ocliverables is st forth in Pent 3 - Exhibit C: Price and Poyment Schedule.
Pricing will be el‘l’ecuvc for ihe Term of this Contract, and any exicnsions thereof.

i Pege 3 of 69
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B-SCOPE OF SERVICES

2. DELIVERABLES

| TABLE: Deliverobles
. ACTIVITY, DELIVERABLE, OR MILESTONE DR ABLE
| ' PLANNING AND PROJECT MANAGEMENT
I | Conduct Project KickolT Mcciin-g Non-Soflware
2 | Projeci Staws Repons S Wrilten
3 | Work Plen N Weinen
4 :::i:::;:::lcs Plan, including Deskiop and Network Configuralion Writien B
.5 | Security Plan ' Written
6 | Communications om_:l' Change Manag&ncm Plr;n ; Wrnitten
7 | Requiremenis Trace A:\bility-ilvlauix_ . Waiten o
| 8 | Software Configuration Plan Wniten
9 | Systems Inierfoce Plan and Design/Capability ;" . .iWriuen
10 | Testing Plen . Wrilten
"1l | Dag-Conversion Ph‘n and Design .- \\llritmn
12 Dtploymc.nl Plan [ .. > : Wruen
: 13 | Comprehensive Tm;;ing Plan and Curdculum Writien
14 | End User Support Pian .' Wrinea
“ SimeofNHContmet P

; Date:11/13/2020 T

Contracior's Initials Page| 1
g Page 4 of 69
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T " PART ) - INFORMATION TECHNOLOGY EXHIBITS .
EXHIBIT B - SCOPE OF SERVICES

¥

i s _Business‘Cominuity i’lan ‘Wrinen
16 _Documenlut-ion of Operstional Procedures Wrinen
INSTALLATION
. 17 | Provide Soflware Licenses il nceded ; | Writien
. 18 | Provide Fully Tesied Data Conversion Sofiware k Software
. 19 -g:;\:fegﬁm:\ :;utallcd. Conligured, and Operniions! 10 Salisf).r Software
TESTING :
20 | Conduct Integration Tesiing i Non-Software ;
: 21 | Conduct User Acceptance Tesiing Non-Soflwore
22 ] Perfonm PfDdt:lCliOl'l Tesis _ Non-Software
23 :ii“ml 1n-Bound snd Qut-Bound Inicrfaces . - " ‘Soﬁwérc
5 24 | Conduct Sysiem Performance { Load!S(rqss)ﬂTcsling : Non-Soflware
23 Certification -of Jrd- Pery Pen Testing and Application Non-Software _

Vulnerability Scanning. - -

SYSTEM DEPLOYMENT

26 | Converned Dats Loaded into Production Environment Soltware
27 I[’)r:::lde Tools for Backup ond Recovery of el Applications and Software
o E
. 28 [ Conduct Training ’ H Non-Sollware

29 | Cutover 10 New Soflware Non-Sofiware

30 | Provide Documc.n'lation Wnillen

State of-NH Conimet
Date: 11/13/2020

Coniractor's Initials Pagey, L.
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Department of Health and Human Services _
Iotegrated Dota Management System for Maternal and Child Healtb Screeniog Programs
i DHHS -~ 2019-051 / RFP-2019-DPHS-11-INTEG-0I

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXH1BIT B - SCOPE OF SERVICES '

3t | Execulc Security Plan ° Non-Soflware
i OPERATIONS i

32 | Ongeing Hosling Suppon : Non-SoRware

33 | Ongoing Suppon & Maintecnance 5 Software

34 | Conduct Project Exii Meeting . Non-Soltware

4

Remainder of this page intentionally left blank

)

State of NH Contract

Contractor’s Inilials Pag
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

 EXHJBIT C - PAYMENT SCHEDULE
1. ¢ PAYMENT SCHEDULE

t.1. Contruct Type

This is o Nol 1o Exceced Conirect. The tofal Contrace volue is indicated in Pon 1, P3N
General Provisions - Block 1.8: Prce Limiation for the period beiween the ETective Date
through dote indicated in Pant 1, P-37 Genersl Provisions - Block 1.7: Compleiion Date.
The Contracior shall be responsible for performing its obligations in accerdence with the
Contracl. This Contract will sllow the Contracior 10 invoice (he Siate on 2 monthly basis
for completed oclivities, deliverables, or inilestones included in the price and payment

Worksheet betow:

1.2. Activities/Deliverables/MIlestones and Pricing Worksheet

Activity, Deliverable, or Deliverable Pro}_acted Price
Milastone Typo Detivery :
" Date
" [PLANNING AND PROJECT MANAGEMENT: 5 , .
1 Conduct Project KickoH Meeting Non-Software | 12/103/2020 $ 1.04700]
2 Project Status Reports Wiitten Biweekly $  1,000.00
3 Work Plan Written 12/0812020 § 1,500.00
Infrastruclure Plan, including E,
4 Desktop and Network ] Written 12/08/2020 $ 367200
Configuration Requirements
5 Secwrily Plan . Whitten 12/08/2020 $ 200000
& Communications and Change Wiitten 12/08/2020 s 122400
Management Plan : :
7 Requirements Trace ability Malrix Written V2/15/2020 | - $  3.840.00
8 Software Configuralion Plan Written 12115/2020 | §  3.024.00
Syslems Interface Plan !
9 and Design/Capability Written 12/15/2020 § 3.04000
10 Testing Plan Whitten 01/05/2021 $ 3,024.00
11 Dala Conversion Plan and Design Written 01/05/2021 $ 2,047.00
12 Daployment Plan Written 01/15/2021 $ 2,047.00

Siaic of NH Conlrec!

Date: 11/13/2020 o
Contractor's tnitials Pege| TF
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PART J - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

hensive Training Pl
& Compre _enswe raining Plan Written oifaR0z P 964.00
and Curriculum _
14 End User Suppon Plan Wiitten 02/05/2021 $ 1.500.00
15 Business Conlinuity Pian Wirilten | '02/05/2021 § 2.047.00
Documeniation of .
wri 0021 | 4.
B Opaerational Procedures . ‘ o $ 31024.00
e INSTALLATION i
‘| Provide Software Licenses if . v
- 17 neaded Written 04/29/2021 | $ 22,000.00
Provide Fully Tesled Dals 0412972021
18 | conversion Software Software $ 200000
Provide Soltware' Insla-ued.
19 Configured, and Operational lo Soltware 04/25/2021 $ 71,000.00
| Satisty Siate Requiremenls
] TESTING _
20 | Conduct Integration Testing Non-Software | 03/23/2021 $.  2,200.00
21 Conduct User Acceptance Tesling _Non-Soﬂw%re 0411372021 $ 102000
22 . | Perdomm Production Tesls Non-Software . 04/13/2021 $ 1,200.00
Tes! In-Bound and
23 Out-Bound Interfaces Software 04/13/2021 $ 1.056.0(_)
Conduct System Perormance .
24 1 (Load/Stress) Testing .N‘Oﬂ Software | 03/30/202% $ 800.00
ot Centification of 3® Party Pen
o 25 | Testing and Application . 03/30/2021 $ 1,000.00
| Vulnerability Scanning. Non-Software ¢
SYSTEM DEPLOYMENT.
Converted Data Loaded into - ' T
26 Production Environment Sioftwahe 042372621 $ V02400
Provide Tools for Backup and . I
b Recavery of 81 Applications and " Software 04/28/2021 $ 100000
"~ |.Data’ : :

Staie of NH Contract

Date; 11/13/2020 _
Contracior’s Initials Page| 1Y
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
" EXMIBIT C - PRICE AND PAYMENT SCHEDULE -

28 Conducl Training Non-Software | 04/27/2021-| $  2,500.00
29 Cutover to New Software Non-Software | 04/2012021 $ 200.00
= 30 Provide Documentalion i ‘Whritten 04/27/2021 $  1.000.00
1 Exacule Security Plan Non-Software | 04/29/2021 $ 1.000.00
OPERATIONS } i .
32 Ongoing Hosting Support Non-Software | 12/01/2021 $ 18.020.00
i 33 Ongoing Suppon & Maintenance Sofware ‘| 1om1i2021 | $ 80.430.00
34 Conduct Project Exit Meeting Non-Software T8D 0.00
TOTAL Proposed Cost $242,450
1.3, Vendor Staff Resource Hours .
Thie Name -!ﬂilinlion Imglementation | Project
. . Close out
Project Manager LaTriny Groy 0 hrs BO hrs DO hrs
i . MariaCantu |, H hrs TA00 hes DO hrs
mplementation Manager x h :
Product development ?:5::?::;‘::; o2 : s falhs
lifecyche (developers, user * Proposed o
necepinnce tester, quality po
assurance speclalist, business -
onalyst) 1 .
- TOTALS . H:'A 109 brs - |1.060 hrs B r.u-s,
State of NH Contrect . ]

Date: 1171372020 ;
Contractor's Initials Page|
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

.

1.4. Future Vendor Rotes Worksheety

The State and Contrector agree to the following retes in the event the contract is extended
in sccordsnce with Pen 2 — [nfonnation Technology Provisions, Section 2: Contract

Term. )
Position Title | . "sFvaom | sFvaoe | -sFvaors
Project Manager $261hr §276Mr s280me
 Implementetion Manager $2)6Mme $2481 $260/mr
Product development lifecycle team $2) 1/ $24 3 $233Me
$236Ms $248mr §260mr

< | Subject-matier expen

1.5. Scrvices Pricing Worksheet

. Pricing reflects poyment for mainienance suppon and upgrades for the initisl 1wo.(2) year

g« ' contract period as well ps poyments for the optionel (1) years of coniract renewal. Pricing

o refects the most optimistic Implemeniation date. Actual payments may differ from the
estimate if the project stan daic is deloyed of if Impleinentalion takes longer as this will

cause a shorter mainlenance penod.

Software Name Maintecaance Support and Upgrades

" Contrat Contract -
Year.| y. Y " |1 Renewat | Rencwsy | Renewol
e i Ialtind Cost | 0o oy tnctuded Q‘“”" - Option . Option.
= {coxis inclurer) in 1.2 nbove) (Year 3} (Venr4) (Yenr §)
N in 1.2 nbove) ’

0Z eScreener Plus™ (¢SP™)
pnansgement information

ystem annual licenscs for :
HDI, Critical Congenia) Hean "" .
Isease (CCHO), Newbom sss000 | 55750 || sensis | seoess | se0.63s

loodspot Screening (NBS) and
inth Conditions with access for
nlimiled users at DHHS,

inhing hospitals, outpatient i

_Klinics, and audiology centers us| - . ;
Sisic of NH Comirmer .

Date: 11/13/2020 i

Contracior's Initials Page{ 1%~
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! PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

Epecified by DHHS. Includes &
= vital records matching. . i

@
w

0Z Newbom Admission
Natification lnformation™ .
L NANI™) {or gutomated . i i »
emographic data from birthing y
” spig"'glm e et $25,000 $5,150 $5250 | $s.13 | $5.788
Records (EHRs) 1o OZ eSP™ |
pnanagement informalion -
kystem. ' )
Telepathy EHDIT™ for direct
results from heanng screening
Equipment with license keys for
birthing hospitals in NH
[Yelepathy CCHD™ for direct
resulis stresming froin oxineter
screcning equipment with .
icense keys for birthing $15000 | §3,000 $3,150 [ $3,308 $3473
* hospitals in NH 10 OZ eSP™
management information
Eysiem ;
(DZ Adveaced Reporting T001 A
icense, includes Enlerprise
- Dato Warehouse (EDW) 38,000 $8,400 $8,820 | $9.26! £9,724
konneclion and link 10 ¢SPTH
Help Desk suppont,
inplementaiion, and project i 7
! nanagcment support. Cost {or 526,000 $27,300 $28,665 530,008 $31,60)
Kesources to monilor, implement : W
nd suppon.

$15.000 53,000 $3,150 $3,308 §347

3

2. CONTRACT PRICE

‘Notwithstanding eny provision in the Coniract to the conirary, and nohwithstanding
unexpecied circumstances, in no event shall the total of 81l psyments made by the Siatc
exceed the amount indicated in Part 1, P-37 General Provisions - Block 1.8: Price
Limitation. The paymcni by the State of the total Contract price shall be the only, and the
complete reimbursement 10 the Contrattor for all fees and expenses, of whalever nature,
incurred by the Contraclor in the performance hereof.

State of NH Contract
Date: 11/13/2020

Contraclor's Initials Page}
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

L TRAVEL EXPENSES

The State will not be responsible for any lravel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contracior must assume
sll reasonablc travel and related expenses incurred by Contractor in performance of its
obligstions.  All labor rates in this Agrcement ‘will be considered “Fully Losded”,
including, but not limited to: meals, hotcl/housing, sirfare, cur rentals, car mileage, and
any additional out of pocket expenses. .

4.  SHIPPING AND DELIVERY FEE EXEMPTION .

The State will not pay for any shipping or delivery lees unless specifically i'(crnizcd' in this
Agreement,

. INVOICING

The Contractor ‘shall submit accurate invoices 10 the Siate on a monthly basis in
accordance with Exhibit C, Section |. Poyment Schedule above, 10 be paid by the Stale.
At invoices submined shall be subject 1o the State's prior written approval, which shall
not be unreasonably withheld. The Cantractor shall only submit invoices for Services or
Déliverables 85 permitted by the Contract. Invoices musi be in a format as determined by
the State and conain detailed information, including without limitation: itemization of
each Deliverable and identificetion of the Deliverable for which payment is sought, and
the Acceplance daic triggering such payment; date of delivery and/or installetion; monthly
maintenance charges; any other Project costs or retention smounts if applicabte.

Upon Acceptance of a Deliverable, and a properly documcnled dnd undisputed invoice,
the State will pay the comect and undisputed invoice within thirty (30) days of invoice
receipt. Invoices will not be backdated and shall be prompily dispatched.

6.  INVOICE ADDRESS

Invoices shall be meiled or emailed to:

Depanment of Health Human Scrvices
Division of Public Health Services
Office of Finance

29 Hazen Drive

Concord, NH 0330)
#gh;@ulmc;hi]]ing@dhhs.nh fov

Siatc of NH Contracl

Contractor's Initisls Page| !
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Department of Health end Human Services

Integrated Data Maoagement System for Matcraal and Child Health Screcolng Programs

DHHS - 2019-051/RFP-2019-DPHS-11-INTEG-01

“  PART3- INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

10.

PAYMENT ADDRESS
Payments shall be made via ACH. Use the following link to enroll with the State Treasury

for ACH payments: hiips://www,nh gov/iceasury/staie-vendorsfiadex.him

OVERPAYMENTS TO THE CONTRACTOR

The Coniractor shall promptly, bui no later than fifiecn (15) business days, .retumn to the
State the full smount of any overpayment or erroneous payment upon dusc0vcf)' or nolice
from the State.

CREDITS

The State may epply credits due to the Stalc arising out of this Contract, ngamst the
Conlraclor s invoices with approprinie information aliached.

PROJECT HQLDBACK .
Rescrved

LIQUIDATED DAMAGES

"Reserved

Remainder of this page intentionally left blank

Sime of NH Contract
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PART 3 - INFORMATION TECHNOLOGY .EXHIBITS
EXHIBIT D - ADMINISTRATIVE SERVICES -

EXHIBIT D - ADMINISTRATION SERVICE.

3
The Cornraclor shali prowdc the State occess 10 all S:alc-owncd documents, materials,
. . reports, and other work- in progress rclating 10 this Contract.  Upon expiralion oF
. termination of the Contract with the State, the Contractor shall tum over all Stale-owned
documents, material, reports, and work in progress eelating to this Contract to the State a1,
no additional cost to the State. Documents must be provided in both printed and electronic
formar.
3 RECORDS RETENTION AND ACCESS REQUIREMENTS
3.1, The Coniracior shall agree 10 the conditions of all applicable Stote and federal lows and
' regilations, which are incorporaied herein by refecence, regarding retention and access
requirements, including withoul limitalion, relention policies consisicnt with the Federal
Acquisition Regulations (FAR) Subpart 4.7: Contractor Records Reténtion,
3.2, The Conlractor and its Subcontrmciors shallmainiain books, recards, documents, and other
% evidence of accounting procedures and practices, which properly ond sufficiently reflect
all dircet and indirect costs invoiced in the performance of their respective obligations
under the Contrect. The Contracior and its Subicontraciors shall retain oll such recards for
three (3} years l'o!lowmg wennination of the Controcl, including any extensions. Records
, releling 10 any Ihigation meucrs regarding the Contract shall be kept for one (1) year
I‘ollowmg the (ermination of sll litigation, including the tenninsiion of all appeals or the
expiration of the appesl period.
33, Upon prior nolice snd subject (o reasonable time (rames, aH such records shall be subject
10 inspection, cxamination, audil end copying by pcrsonncl 50 puthorized by the Siic end .
feders) officials so authorized by Jaw, nile, regulation or Contraci, 8s applicable. Accéss
to these items shall be pfovndcd within Merrimack County of the Stale of New Hampshire,
unless olherwise agreed by the Siate, Delivery of ond access 10 such records shall be at
no cost 10 the State during the thrce (3) year period following tennination of the Contracl
ond one (1} year tenn following litigalion relating 1o the Coniract. including all oppeels or
State of NH Contract 3

ACCESS/COOPERATION L 2

As applicable, and subjecs 10 the spplicable laws and regulations, the Statc will provide
the Contractor with access to all program files, libraries, personal camputer-based
systems, software packages, nenwork systems, securily sysiems, and hardware as required

- to complete the contracted scrvices. The State will use reasonable efforts to provide

approvals, suthorizations, and decisions reasonably necessary to allow the Comral:lor 10
perform its obligations under the Contract,

_STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

1] 4

Conteactor's Initisls Poge
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS,
EXHIBIT D - ADMINISTRATIVE SERVICES

the expirntion of the nppeal period. The Contractor shall include the record reteation and
* Review requirements of Lhis section in eny of its subcontrects.

34, The Siale agrees (hat books, records, documents, and other evidence of pccouniing
procedures and practices relaied 1o the Conlracior's cost structure and profit fociors shall
be excluded from the S1aie’s review unless the cost of any other Services 6r Delivernbles
provided under the Conitract is calculpied or derived from the-cosi structure or profit
factors. i

4. ACCOUNTING REQUIREMENTS

The Conuractor shall maintein an occounting system in accordance with Generally
Accepied Accounting Principles (GAAP). - The cosis applicable to the Contract shall be

ascertainable from the accounting system and the Contractor shall maintsin records

pertaining Lo the Services and all'other costs end expenditutes.

Remalnder of this page intentionally Ieft blonk

- .

_ State of NH Contraci

-Conlractor's Mnilials Page| |
I
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PART 3} - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT E - IMPLEMENTATION SERVICES

EXHIBIT E - IMPLEMENTATION SERVICES
1. PROJECT MANAGEMENT

The Swte belicves that ¢ffeclive communicotion and reporting ore cssential to Project success.
The Contrector shall employ effective communication and Reponting strategies 1o ensure Project

) success. The Contreclor Key Project Staff shall participate in meclings os requested by the Siate,

' in sccordance with the rcquucmems and tenns of this Contract. . . e

1.1.  Store Meetings and chom ' .

The Contractor Key Project SiafT shall pamicipate in meetings os thucslcd by the Stalc.
in necordance with the requirements and erms of this Contrect,

1.1.1. lnlrodu(lor) Meeting: Parlicipants will include the Comrauor s Key Project
StafT and State Project leaders. This mecting will cnable leaders 1o become
acquainied and establish any prelisninary Project procedures,

" In oddilion, the iniroductory ineeting is to sssure all undersiand a high-fevel scope
of the project, next sieps sad assure thal relevant sinkeholders are ideniified,

The Iniroductory Meeting will nssist in planning the project kuck-oﬂ'meclmg and
assure all essentigl pcrsonncl arc included,

' 1.1.2. Kickeff Mccnng ancup:\nls will include the State and the Comraclor s Project
Tcams and major stekcholders. The onsite or web-based kick-off meeting will
oceur no 1ater than iwo (2) weeks sfier the contraci effcet daig, to eslablush o sound
foundation for activities that will follow.

The contrect scope will be reviewed ond discussed. The work rcqulrcd o complclc
i -each element successfully will be reviewed, The kick-ofT meeting agenda will
include, but is not limited Io:

1,120, High-level project. description and gonls

1.1.2.2,  Assumptions

1.1..3.  Constraints
i 1.1.24.  Risk Monagemenl

L1255 Daie Management and Change Conirol

1026, - Stakeholders and respansibilities
1,1.2.7.  Proposed project timeline
1,1.2.8.  Communicalion plan
1.1L.2% Tmining_ plan

" Suste of NH Contraci
Date: 11/13,2020
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. PART 3 - INFORMATION TECHNOLOGY EXHIBITS
" EXHIBIT E - IMPLEMENTATION SERVICES

1.1.2.10. Reporing ' .
1.1.2.1). Measuremen! criteris o
1.L.2.12,  Aclion items

1.1}, 'Stntua Mcctings: As pan of ongoing - monitoring and siatus updaies, the
Controcior wild facilitaie web-bosed siatus mectings. Participants will include, at
the minimum, the Contractor's Project Manager and the Siare Projéct Monager.
Other key project personnel will participate as needed. The overall Project status
and any additional topics needed 1o remain on schedule sad within budget willbe
discussed. A status and emor report from' the Contractor shall serve es the basis
for discussion.

Siarus Mctliings will occur on 8 biweekly basis o1 a minimum, initially. A mutually
agreed upon reoccurring day and time will be set during the projec Kickoll
Meeting. )

Upon system deployment, the frequency of siotus meetings may occur on o
- monthly bascs, upon approval by the State,

G “ * The Contracior shall assign o siaff member as the nole taker who will be document
" and distribute mecting minutes.

Starus Meeting will include shering ofagcndn items and documents including, but
not limiled to stetus reparts. o

The Work Plan will be reviewed ond ubdalcd o1 cach Status Meeting.

“The Contracior shall distribute Status Meeting Agendas to meeling participanis.
Status Meeting 1opics will include, but are not imited 10:

1.1.3.0.  Cument Product Oevelopment Life Cycle Status Update

1.1.J.2.  Recent progress ' s

1.1.).3.  Upcoming Milestones.

1.1.3.4.  Blocks/issucs

1.1.3.5.  Current liem (Meature) Implemeniotion Starus Update

1.1.3.6.  Recent progress )

111,12, Upcoming Milestones

1.1.3.8. Blocks/issues

1.1.3.9.  Review of cutstanding call center issues log

1.1.3.40. Applicaiion

1301, brogmm end business process'
1.1.1.12. Review of eslimales/change requests

State of NH Contrect

Date:11/13/2020 _
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT E - IMPLEMENTATION SERVICES

1.2,

The Contractor shall prepare agendas and background infonnation for State meetings.
1.3, The Conuactor is responsible for drafting fonnal presentations for State meclings, such as
» presentation for the kickoff meeling. ' o
$.4.  The Coniractor shall dralt Meeting Minules Lo provide a record of decisions made, items
discussed and accomplishmenls reviewed, os well 85 assigned oclion itens.
1.5.  The Contractor shall distribuic Meeting Minutes via amail within two (1) business days of
each meeling. .
1.6. . The Contractor’s Project Manager or Key Project Stalf shall submit monthly status reports
in accordance with the schedule and 1enns of this Contract. Al status repornts shall be
= prepaced in formals approved by the State. The Contractor's Project Mangger shall assist
the State’s Project Manager, of itself produce reports refated 10 Project Managemeh! as
reasonably requested by the Siaic, all at no edditional cost to the State, The Contracior ghall
produce Project siatus repons, which shall contain, a1 8 minimum, the following:
1.6.1. Project siatus reloted to the Work Plan; ' (Y
1.6.2. Deliverable siatus; :
F 1.6.. Accomplishments during weeks being reporied;
1.6.4. Planned scuivities for the upcoming two (2) week period;
1.6.5.  Fulure activilics; ' :
1.6.6. Issues and concems requinng resolution; and
: . 1.6.7. Repon and remedies in casc of falling behind Schedule.
State of NH Contract o5
0315'11/1312020 bt i i
Contractor's Initials Pogé w

11313, Action liems Assigned

1.1.4. - Specin) Mectings: Needs may arise that require special meetings with Siate
leaders, Project stokeholders and advisory boards, to address specific and/or
‘urgent issues.

The Contriicier shall schedule special web-based meetings o address speéiﬁc
items or initiatives. The ‘Contractor shall provide 1ilored agendas 1o meeting

parnticipants. i

1.1.5.  Exit Meeting: Panticipants will include Project leaders fram the Contractor and -
the State. Discussion-will focus on fessons learncd from the Project and on (ollow
up oplions thal the State may wish to consider. :

The Contractor shall provide an ageﬁda. Meeting topics will include, but #re not
limiled 10: -

1.1.5.1,  Lessons leamed.
1.1.5.2.  Follow-up tasks.
1.15.3. Legacydaia.

Page 18 of 69
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT E - IMPLEMENTATION SERVICES

2.1

2.2

13

h

As repsonably requested by‘thc Stsic, the Contractar shall provide the State with information

or repons regarding ‘the Project. The Contractor shall prepare special. repons and

preseatations relating to Projeci Management, and shall assist the State in preparing repons
end presenlalaons as reasonably requested by the Siaie, all o1 no nddmonnl cost 10 the Siate,

2. IMPLEMENTATION STRATECY

Key Compontats ‘

2.1.1.  The Convactor shall employ #n indusiry-standord Implementatien sirategy with &
timeline set fonh in sccordance with the Work Plan,

2.0.2. The Contractor shall menage Project execution and provide the 1ools needed lo

* creale and manage the Pro;ccq s Work Plan and 18sks, manage and schedule projec!

stalf, weck and manoge issucs, mansge changing requiremeals, maintoin
communication within the Project Team, ond repon siztus. :

Timeline

2.2.1. The timeline, struciured 1o recognize mtcrdcpcndcncucs between applications and
cost structure of an efTective and Limely execution is set fonh'in the Work Plan. The

sysiem shall be ready for Implementalion in accordance with the Wark Plan.

2.2.2. During the initial planning period, Project task and rcsource pluns will be
established for:

1.2.3. The preliminary treining plan,

2.2.4. The change managemeni plan,

2.2.5. Communication appropches,

2.2.6. Project siandards and procedurcs finakized, and

2.2.7. Team tcaining initiated, .

Change Manegement snd Trnlnlng

2.3.). The Coniractor's change management and 1roining services $hatl be focused on
developing change management and training strategies and plans. I approach
refies on Siate resources for Ihe exccution of the change mansgement and end user
training.

1.3.2. The Contractor shall conduct an assessment of user training needs and provide 8
mixture of web based training and onsite treining based on specific user needs.

2.3.3. The Contracior shall provide onsite treining for initial rolloul thal pronotes buy-in
and initidies 2 “train the trainee™ process:

2.3.4. The Conlractor shatl provide treining and reference materiols for o}l aspects of the

Sime of NH Contract
Date: 11/13/2020

1
Contractor’s Initisls Pugr.l T¢

intcgraied system. For new installztions, the Contrector shall offer live wraining .

followed by virtual lmining from its online .lcarning plaiform, OZmosis™.

Page 190l 69
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT E - IMPLEMENTATION SERVICES

1.1.5,

2.1.6.

.32

2.38. -

239,

1.3.10.

2.3.114,

Stote of NH Contract
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Additionslly, help text and user manuals shal) be svailable for reference. Repons,
searches and exports will be included in new user trainings, and public heatth users
and program managers will receive advonced instruction an specific reponing
I'uncnomlmcs relevont 1o their roles.

The Contractor shall design and implement sn efective wreining plnn that includes
o tilored curriculom, A irining leader equipped with = comprehensive
understanding of the Doia Management Sysiem will work closely with the Siate in
order for (raining to remain relevent and timely for all Stakeholders. Role-based
training is an integral component of the curriculum to present essential skilts, and

demonsirate how to apply thay information in scenerios thal are meaningful for °

users; from Swaie siafT 1o sereencrs and progrosn manogers at binhing facilities.

The Contracior shall ofTer a treining site thet mirrors the production sysiems for
users to preclice.

The Contracior sholl obtain Sime bpproval fof all troining malerials pnor to training
commencing. ;

The Coniractor shalt develop 2 method 10 disiribuie 8 survey evalusiion ot thé
conclusion of each training 10 goin timely end octionable feedback.

Iz

The Contractor shall be flexible 10 suppon .edditional web-based instruction vs
onsile training should that farmat be more conducive,

The Contrector shall provide o sman and intuitive oplinc Leaming Management
Sysiem (LMS) 10 supplement troining and development effon's that ellows the State
10 monage vsers by (i ncnlny, set who has access 10 the training, vicw reponts to know
who has sccessed training and what was covered, scores on Quizzes, end whether
ustrs have eamed o certificore of successful completion. Users will have 24/7
access to courses and user guides for sell-paced [eaming, reference, and FAQs. The
Contrector shall provide access to:

1.3.30.1.  The onling lcaming managcn;cnt syslems,
2.3.10.2.  Recordings of previous live webinars,
- 13100, User guides,
2.3.104.  Troining shides,
23108, Quick guides, and

23.10.6.  Access 10 o Troiner to easure eelresher irsining can be implemented ot
any time in o fannat that best meeis the needs of the state.

The Coniractor shall maintsin training monunls, agendas, and example recordings

from new-user (rainings and provide updates 10 trainings, documeniation and user

guides prior to new releases o5 pan of the pre-production process.

Poge 20 0f 69
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PART 3~ INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT E - IMPLEMENTATION SERVICES

.2.3.12. The Coniractor shall provide o Siate specific user manual g3 a deliverable for all our
installations 10 ensure screenshots, workftows erd sieps mirror wha the user will
sec in the Stalc specific version of eSP™. The Contracior shoil ensure manuals
inctude Siote logos os opplicable. The user manual shal) nol have any lcatures not
inctuded in the produciion sysicm. The Contractor shall deploy o log-in page with
sinte specific informalion end color palate. User guides will mirror the color scheme
and took-and leel.

'Remoinder of this page intentionally left blank

Siate of NH Contract
Date: 11/13/2020
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' PART 3~ INFORMATION TECHNOLOGY EXHIBITS
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EXHIBIT F - TESTING SERVICES |
. TESTING AND ACCEPTANCE '

; The Contracior shal) bear all responsibilities for the full svilc of Tesi Planning and prcpnrnuon
throughout she Project.

o The Contractor will provide training ‘as necessary 10 the State stafT responsible for test
aclivilies.

b. - The Contractor shall be responsible for all aspects of testing contnined in the Controcior
Acceptonce Test Plan o be submiticd upon spprova! of this Coniract. The plan shall
include, st no eddirional cost, suppon during User Acceptonce Test conducted by the Stote
and the iesting of the Irsining maicrinls.

¢. The Test Plan mcthod'ology shall reflect the needs of the Project snd be included in the
finalized Work Plan. A seporate Test Plan and sci of test malerials will be prcparcd for
S each Software funclion or module.

d. Al Testing end Acceptance (both business and technically oriented testing) shall opply 10
testing the System as o whole, (e.g, sofiware modules or funclions, and
Implementation(s). This shall include planning, test scenario and script development, Data
and Sysiem preparation for 1esting, and execution of Unit Tests, System Integralion Tests,
Conversion Tests, Insiallation wesis, Regression 1esis, Perfonnance Tuning and Stress
tests, Sccunly Review and tests, and suppon of the Staie during User Accépiance Test
and Implenentation. -

e.  Inaddition, the Contractor sholl provide 8 inechanism {or reporting sctual test results vs.-

expected resuls end for the resolution and irecking of 81l crrors and problems identified

B duning 1es1 execution. The Contracior shall also correct Deficiencies and suppon required
: re-testing.

1.1.  Test Planping and Preparation

1.1.1.  The Contractor shell provide the Staie with an overall Test Plan thot will guide

all Lesting. The Coniracior provided, Siate spproved, Test Plan will include, al o

minimum, ideniificanion, preparstion, and Documenalion of planned 1esting, o

requiremenis Ireceebility motrix, 1est vodonls, lest scenanos, l1est cases, iest

scripis, test Dato, test phases, unit tesis, expected results, ond o tracking method

. for reporting sctunl versus expected results as well as all_errors end prodlems
identificd during test execution.

1.0.2.  As identified in the Acceplance Test Plen, snd documenied in ncco;dnnc: wilh
the Work Plan ond the Contract, Sme testing will commenee upon the
Contcactor's Project Manager's Cenlification, in writing. that the Comracior's
own siafl has successlully executed all prerequisite Coniraclor's 1esling, olang

Sisle of NH Contract
Date; 11/13/2020

Contraclor's Ininsls Page| ~ 1
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT F - TESTINGC SERVICES

1.1.6.

L2

1.2.2.

1.2.3,

Sinie of NH Coniract
Date: 11/13/2020
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with repenting the acrual westing results, prior 1o the sian of any testing executed
by State siafT. The State will be presented with a State opproved Accepiance Test
Plan, tesi scenanos, test cases, test scripls, tesh dato, and expecied resulis,

The Sidte will commence its testing within two (2} wecks of receiving
Cenificatian from ithe Contractor that the Siale’s personnel kave been troined and
the System is insialted, configured, complete, ond ready for Siate testing. The
1esting will be conducied by the Staie in #n environment independent from the

- Contractor's development environnient. The Contractor musi assist the Siaie with

testing in accordance with the Test Plan ond the Work Plan, utilizing test and live
Data to velidete repons, end conduct stress and performance testing, &t no
additional cosi.

Testing begins upon completion of the Sofiware configuration as required and
user Irpining according to thie Work Plan. Tesiing ends upon issuance of a leier
of User Acceptance Testing (UAT) Acceplance by the Siate.

The durstion of time required for user aceepiance testing shall be determined st
the planned projeci kick-ofl inceting.

The Caatrecior must demanstrate its testing methodelogy is integrated with the
Siate s1andard methodology.

1.2.  Unil Testing

in Unit Testing, the Contmcior shall tesi the applicalion components on nn
individual basis to verify that the inputs, ouiputs, and processing logic of eoch
opplication component functions without errors.  Unit testing is performed in
either the development environment or & Icsting environment.

The goal is to find errors in the smallest unit of Software belore togicelly linking
it inio larger units. If successlul, subsequent 1esting should enly reveal erors
relsied to the intcgration bewween application modules.

The Controctor developer, who is responsible for o specific unit of work, will be
responsible for conducting the Unit Testing of their modules.

Activity  ° Dcvclbp the scrpts needed 10 Unit Test individunl

Deseription - opplicstion modules, interloce(s) and conversion
comnponents.

Coniraclor's For applicalion modules, conversions and interfaces the

Teom Conirpctor's team will identify applicable tesi seripte

Responsibilitics and instpllation instriciions, edapt them 1o the Project
specifics, test the process, and compare with ‘the
docutnenied expecicd results,
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Work Product Unit-Tested Modules thot have been tested to verify thal
Description the inputs, outputs, and processing logic of cech
applicaiion module funciions without errors. Individual
delailed test seripts end insigllation guides list all 1he
required actions and Dot to conduct the test, the process
for tes1 execution, and the expecicd resulis.

1.3, System Integration Testing

1.3.1.  The new System is tested in integration with other npphc.nnon Systems {legacy
and service providers) in 8 production-like eavirbnmenl. System Integroticn ©
Tesling validaies the intcgrotion beiween the individual unit application inodules
and verifies they the new System inects defined requirements and supports
cxcewtion of inter{aces and business processes. The System Iniegration Tc5| is
performed in a test environmenl.

1.3.2. Thorough end-lo-end lcsung shall be performed by the Contractor team(s} 1o
confinn that the Application integroies with any inlerfoces. The ies emphbsizes
end-10-end business processes nnd the Now of informalion scross applications. 1
inctudes all key business processes and inlcrfaces being implememied, confinns
Daia transfers with external parties, and includes the transinission or printing of
oll electronic and paper documents:

Activity Deserlption | Sysiems Integration Testing validsies the integrntion
' beiween the target application, modules and other Sysiems,
and verifies that the new Sysiem meeis defined interface
requirancnis and supports execulion of busingss processes.
This test emphasizes end-to-end business processes and the
fNlow of information across the spplication. 1 includes all
key business processes and inicrfaces being implemenied,
confinns Date wansfers with exiemal panies, and includes
the irsnsmission or .printing of all electronic ond poper

. | documenis.
Contractor Team * Toke the lead in developing the Systems Imegration Test
Responsibilities Specilications.

* Work jointly with the Staie to develop and lood the Data
profites 1o sipport the test Specificotions.

+ Work jointly with the State to validate components of the
lest seripls.

Staic of NH Coniract %2 .

Conteactor's [nitials Page|, 1%
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Stote * Work jointly with the Conirocior to develop the Sysiems
[ Responiibilities Integration Test Specificetions.

» Work jointly with the Contractor 10 develop and load lhe
Data profiles 10 suppont the test Specificstions.

2 Wbrkjoimly wilh the Contractor to validate components of
the test scopts, modificeions, fixes-and other Sysiem
intcraciions with the Conuracior supplicd Soﬂwan: Solution.

Work Product « The Inicgration- Tested Sysiem'indicales that, n|1 mtcr{nces

Description berween (he opplication end the legacy and third-party
Sysiems, interfaces, and applications arc functioning
propetly. ‘ '

o

1.4 Conversion / Migration Validation Testing

Torget application functions is volidared in Conversion Validation Testing. -

Activity Description | The conversion validarion test should replicate the entire flow
of the converted Date through the Software Solution. As the
-Soflware Solwtion is ‘interfaced to legacy or third-pary,
applications/interfaces, tesling verifies that the resulting Now
of the converted Dot through these interface points perfonns

comecily.
Contractor Team For conversions and inlterfoces, the Coniractor's teans will
Responsibilities execulc the applicable validation 1ests and comipare execulion

results with the documenied expected results.

State With Coniracior assistance, cxiract and cleanse the legacy

Responsibilitics Data, if necessary, to be converied in the Dala conversions.
b Work Product Validation-Tesied Conversion Programs. These programs

Descelption include conversion programs thal have been tesied to venly

thal the resuling converted legocy Data ptrfonns correctly in
the eatire suile ‘af 1he Applicetion,

Siete of NH Coniract
Dsie:11/13/2020
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1.5.  Instollation Testiag

tn nswllation Tesiing, the applicalion components ore installed in the System Test

environment 10 test the instaliation routines end ore refined for the eventual production
environmeni. This activily secves s @ dry run of [he insiailation steps in preparation for -

configuring the production System. -

l.é.l.

1.6.2.

1.6.3.

1.6.4.

165

1.6.6.

1.6.7.

State of NH Contract
Dite: 11/13/2020

1.6.  User Acceptance Testing (UAT)

UAT bcgi'ns upon completion of the Software configuration as required ond user
trnining 8ccording 10 the Work Plan. Testing ends upon issuance-of o letter of
UAT Acceprerce by the State.

The Contraclor’s Project Manager must centify in writing, thal the Contractor’s
own stoff has successfully excculed ol prerequisite Contractor testing, along with
repocting the actual testing resulis prior to the sian of ony testing executed by
Siate stafl, ‘ S

The State shall be presented with all testing results, 8s well 85 wniien Cenification
that the Contractor has successfully completed the prereguisite tests, mecting the
defined Accepiance Criterin, ond pecformance siandards. The State shali conduct
the UAY utilizing scripts developed as identificd in the Accepionce Test Plon to
validate the funciionslity of the System ond the imterfaces, and verify
Implementation readiness.  UAT is perfonned in & copy of the’ production
cnvironment and can serve as o perfonnance ond siress test of the System. The
User Acceptance Test may cover any aspect of the new Sysiem, including
administretive procedures (such as backup and recovery). ’

The User Acceptance Test (UAT) is a verification process performed in 6 copy of
the production environmenl. The User Acceptance Test verifies System
functionality against predefined Acceptence critena that support the successful
execuiion of ppproved busincss processes. b

UAT will also seeve s o pcrronnance'a'nd siress test of the System. It may cover
ony aspect of the new Sysiem, including adminisirolive procedures such as
backup and recovery. The resulis of the UAT provide evidence (het'(he new
System meels the User Acceptance criteria os defined in the Work Plan.

The results of the User Acceptance Tesi provide evidence thal the new System
meels-the User Acceplance critenia as defined in the Work Plan.

Upon successful canclusion of UAT and successful Sysiem deployment, the State
will issue a |cticr of UAT Acceplonce and the respective Wamaniy Penipd shall
comitenece, ’

e
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f ) Activity Deséription | The System User Acceplance Tests verify' Sysiem
funciionality against predefined Accepiance criteris, that
1 suppont 1he successful cxecution of ppproved processes.

. | Controctor Team - Provide the State an Acceplance Tesi Man and selection of
| Responsibilities test scripts for the Accepiance Test.

- Monitor the execution of the test scripts and assist 8s necded
during the User Acceptance Test activilies.

< Work joinlly with the State in delermining the rcquurt:d
actions for problem resolution.

State - » Approve the development of the'User Acceptance Test Plan
| Responsibilitles ond the set of Daia for usc during the User Accepionce Test.

* Validate the Acceptance Test environment.

- Execuie the test scripts and conduct User Acceplance Tesi
acuvilies, .

i * Document and summenze Acceptance Test results.

* Work joinily with the Coniracior in determining the regiired
sctions for problem resolution:

» Provide Acceptance of the validated Systems.

Work Produst The Deliverable for User Acceptance Tests is the User
Descriprion Acceplance Test Results. Thes¢ resulls provide evidence that
the new System meets the User Acceptance eriteria defined
in the Work Plan.

1.7.  Performance Tuning and Steess Testing

The Contractor shall dévelop and document hardware and Softwere configuration ond
tuning of the solware infresteucture as well as assist and dircct the State's System
Adminisirolors and Database Adminisirators in configuring and tuning the infrastruciure
10 support the Soflware throughoul the Project.

12t Scope

u.  The scope of Perfonmance Testing shatl be 10 measure the Sysiem level
metncs crilica) for the developinent of the applications infrastructure ond
operation of the applications in the production environment.

Statc of NH Coniract
Date: 11/11/2020
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L322

173

b. i will include the measuremem of response rales of the spplication for end-
user transactions and resource ulilization (of vorigus servers and network)
under varous Joad conditions. These response rotes shall become 1he basis
for chonges ond retesting until optimum Sysiemn petformance is achieved.

¢.  Performance iesling and tuning shall occur in the finol production
environment and shall use n copy of the final production daisbase to provide,
the best results.

Test Types

Performance testing shell use 1wo different types of testing to determing lhc
siobility of the application. They are baseline tests and load tests.

a.  Boseline Tests: Baschine tests shali collect performance data and load
anplysis by running seripts whcrc the output is broken down into business
tronsactions or funciions. The test is like o single user executing o defined
business transaciion. During baseline testing, each individual script is cun
10 esiablish a baseline for rmnsecnon response lune, throughput and other

user-based meincs. '

b.  Lond Tests: Load testing will determine if the behavior of the Systeni can
be sustzined over » long period of time while running under expecied
conditions. Load iest helps to verify the obility of the application
environment under dilTerent foad conditions based on  workload
distribution. Syslem response tim¢ and utilizntion is measured and
recorded.

Tuning

Tuning will be the Comractor led and occur during both the dewelapment of the
spptication and load testing. Tuning is the process whereby the applicalion |
perfonnance is maximized. This can be the result of making code more efMicient
during development as well ss making tuning parbmeler changes 10 the
¢nvironinent,

1.8.  Regression Testing ’ §

1.8.1.

State of NH Contract
Date: 11/13/2020

As 8 result, of the user testing ectivitics, problems will be'identified that require
comreciion. The State will notily the Conracior of the nature of the testing failures
in wriling. The Contracior will be required to perfonn ndditional testing chivities
in response to State andlor usec problcms identified from the testing results.
Regression Testing means scleciive re-testing Lo detect faulls introduced during
the modification cfTon, both 10 verify that the madificetions have not coused
uniniended adverse clfects, ond (o venfy that the modificd and reiated {possibly
sffecicd) Sysiem componeats still meet their specified requirements.

—03
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1.8.2. In designing end conducting such Regression Testing, the Contracior will be’
required (0 assess the risks inherent 1o the modification being implemenied end
weigh those risks againsl the time and cffort required for conducting the
Regression Tests. In other words, the Contractor will be expected (o design snd
conduct Regression Tests thot will identify any uninicnded consequences of the
modification while taking into account Schedule end economic considerstions.

o 1.8.3.

Swate of NH Contract

f.

For each minor {ailure of an Acceptance Test, the Acceplonce Period shall be
extended by corresponding time defined in the Test Plan.

The Coantractor shall norify the Siate no laier than live (5) business days from
the Conlracror's reckipt of writien notice of the test failure when the
Cantracior expecis the comections 1o be compleied and ready for retesting by,
the State. The: Contezctor will have up to hive {35) business dnys to make
correclions (o lhc problem unless specnl'cally extended in wnting by .the
Siste.

When a progremming change is nade in response (0 & problem identified
during user testing, ¢ Regression Tesi Plon should be developed by the
Coniracior based on the undersianding of the progrein end the change being
ingde 10 the progrem. The Test Plan has two objectives: ' '

i. Vslidate that the change/update has been properly incorporated
into the program; end’

ii, -Validaic that there has been nd unintended change o the other
ponions of the program.
The Contracior will be expecied to:

i. Create o set of 1esi conditions, test cases, and test Dalo that will
velidate that the change has been incorporaled correctly;

ii. Create a se1 of cest conditions, 1est cases, end te1 Doie that will
validate that the unchanged portions of the program still operate
corrcetly; and

iti, Manage she entire cyclic process.

The Contrector will be expected 10 execute the Regression Test, provide
pcrual testing results, ond centify its complétion in wriling 10 the State prior
10 passing the modified Sofiware application to the users for relesting.

In designing and cbnducling such regression testing, the Conlracior will be
required to assess the risks inherent 10 the modification being implemenied and
weigh those risks nagainst the time and ¢ffort required for conducting the
regression tesis. In other words, the Coniracior will be expecied 10 design and
conduc) regression tesls that witl identily any uniniended consequences of the
modificationwhilc ieking inlo eccount Schedule and cconomic considerations.

_Contracior’s Initisls Page
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1.9.  Security Review and Testing,

19.1.

1.9.1.

" repudiation.

T Sc’curity'involvu all funciions periaining 10 the sccuring of-Sinte Doto and E
Sysiems through the ¢reotion and definition of security policies, procedures ond
conirols covering ‘such sreas ss Identification, Authcnticetion ond non.

This is & SAAS controct. All softwase sholl be hosied on the Contractor’s
hardware a1 o secure dats cenler. All componenis of the Software sholl be
Reviewed and 1ested 10 ensure the proteciion of Hardware and Soflware and its
related Date asseis. Tests shall focus on the technicel, ndministeziive and physicel
security conirols that have been designed into the System architegture in order 1o
provide the necessary Conlidentiality, imegrity snd availabilily. Tests shall, ot o
minimum, cover each of the service components. Test procedures shall include
peneiration 1es1s {pen tests) snd application vulnerability scenning. .

SERVICE COMPONENT

DEFINES THE SET OF CAPABILIITIES -
THAT: -

Identification end Authentication

Supports oblaining infornation oboul those’
porties aticmpting to lag onlo & System or
application for securily purposes and the
validation of users,

Access Control

Suppons the management of penmissions for
logging onle B computer or nelwork.

Encryption

Suppons the encoding -of Dats for secunty
purposes.

Intrusion Detection

' Suppons ihe detection of illegal entrance into 8
compuler Sysiem,

Veellicntion

Suppons the confirmation of Buthorily to enter
8 computer Sysiem, application or nelwork.

Digitnt Signature

Guarantees the unpliered siatc of a file.

User Manngement

Supports the odministration of computer,
spplication and network occounts within on
organization.

State of NH Controct
Date: 11/11/2020
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Role/Privilege Management Supports the granting of gbilities to users or
groups of users of & compuier, spplication or
nelwork.

Audlt Troll Capture ond Analysis | Supponis the Identificaiion end monitoring ol
eciivities within 8o applicotion’or Sysiem,

Input Validation ‘| Ensures the application is protected [rom

: bulfer  overflow,  cross-site  scopling,
Strucrured Query Longuage (SQL) injection,
and unauthorized access of Nles and/or
directories on the server.

1

‘1.9.3. Tests shall focus on the technical, sdministrative and physice) security controls
that have been designed inlo the System architecture in order (o provide the
necessasy Confidentinlity, integrity snd svailability. Tests shal, at & minimum,
cover each of the service cemponents. The Contractor shall provide a cenificaic
of opplicotion, vulnerability scanning, and 3rd pany Penctretion Tests (pen tesl)
when appropniate. ;

1.9.4. Prior 1o the Sysiemt being moved into produciion the Contractor shall provide
results  of ell security testing to the Departinent of (nformation Technology for
Review and Acceplance. All Software and hardware shall be free of malicious
code (malwarc). :

1.10. Penetration Testing (Non-PCl)

The Contractor shall provide Cenification that their Software and System environment
has undergone penciralion lesting in accordance with current recommendalions from @
recognized indusiry standards organization, such as ihe U.S. Department of Commerce
National lastitute of Standards Technology (NIST). The Siate requires that the Conteacior
has this testing performed annvally by o qualified third-party Vendor at least snnually,
and afier every major release. ) :

1.10.1. Implement o rﬁcthudology for penetration iesting that includes the (ollowing:

o. Indusiry-accepted penelrption testing approaches {for example, NIST SP800-
15).

b. lncludes coverage for the entire CDE perimeter and critical Systems.
¢.. Includes testing from both inside and outside the network. '

d. Includes testing to validate any segmentation and scope-reduction controls.

Stole of NH Contract

i 3 oy
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1.10.2.

1.103.

1.10.4.

- L1058,

¢. Defines application- Iuycr pencetration tests (o nnclud: st & minimum, the
vulnerobilities Yisied in PCI DSS Compliance: chu:rcmcm 6.5

f. Defines network-layer penetration tests to include componenis thol support
network functions as well as Operating Systems.

g. Includes Review and considerstion of threats and vulnerabililics experienced
in the last 12 months.

h. Specilies reicntion of pcnciranon testing rcsulu and remediation ectivilies
resulis.

Perform external penetration testing ot lcas( ennuwally and after any significant
infeastructuic or application upgrade or modification (such as an Operating
System upgrade, 8 sub-network nddcd 10 the environunent, or 8 web server ndded
10 the environment).

Perfonn intems! penciration testing ot least annusily end ofier eny significant
infrastruciure or spplication upgrode or modificalion (such ss on Opergiing
System upgradc # sub-network ndded 10 the environment, or a web server edded
to 1he environment). =
Exp!onablc vuinerebilities found during penetretion tesling are comecled and
testing is repeated {0 verify (he comeciions.

If segmeniation is used to isolale the CDC from other aehvarks, pcrfonn
peneiration tests oi least annually end afler ony “changes (o scgmcninuon
controle/methods 1o verify that the segmemation incihods are operalion and
elfective, and isolnie all out-of-scope Systems from in-scope Systems.

2. Suqcas'lul UAT Completion

d .System Acceptance

Upon successlul completion of UAT, the State will issue a Letter of UAT Acceplance.

i

_Upon completion of the Wamanly Period, the Siale shall issuc o Lericr of Final Sysiem =

Acceplance,

-

Remuindcer of this page in!cnlionu”y.leﬂ blank

"State of NH Contrect
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES

EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES  *
"1.  SVYSTEM MAINTENANCE 2 i

The Contraciar shall meintain and support the System in ol) inaterin) respects os described in Pant
2 — Infonnalion Technology Provisions, Section 1: Caniraci Documents, through the Contract
end dale. .

Y

1.1.  Contractor's Responsibility

The Controcior shall mainlain the Systein in accordonce with the Contrscl.  The
Contractor will not be responsible for maintensnee or suppon for Soflware developed or
modified by the Steie. i

1.1.1.  Maintenance Releases

The Controcior shall make availabie 10 the Siate the Jaiest program updates,
general Maintenance Relesses, selecied funciionslity releases, paiches, snd
Documentation that  arc gencrally offered 10 its customers, o1 no additionsl cost.

2. SYSTEM SUPPORT . "
2.1.  Contractor's Responsibility

2.1.1. The Contractar will be responsible for pecfonning on-sile or remole technical
support in accordancc with the Contract Docuiments, including without limitolion
the tequirements, tenns, and condmons containcd hérein.

1.1.2.  As pan of (he Soltware mmmcnancc Agrcemeni, ongoing Soflware mmmcnnncc
and suppon levels, including all new Sofware releases, shall be responded 10
according 10 the following: .

v Class A Deficlencics = The Contracior shn" have available 1o :hc State on-coll
1ciephone assistance, with issue tracking availpble 10 Ihe State, eight {8) hours per
day ond Five (S) days o week with an email / 1elephone response within Two (2)

i hours of request; or the Controctor shall provide Support on-sile or w:th remole-

diagnostic Services, within Four (4) hours of a request;

Closs B & C Decficiencies — The Siste shall noiify the Contracior of such
‘Deficiencies during regular Business Hours end the Contracior shall respond beck
- within Four (4) hours of nofification of planned corrective sction.

Stote of NH Conlract ., }_
Dale: 11/13/2020 -
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L3 SUPPORT OBLIGATIONS AND TERM

11
32

33.

34

1.8

3.6.

State of NH Contract
Daie: 11/13/2020

Coniracior's Initisls Pogef, i

The Controclor shall repair or replace Sofware, and provide meintenance of the Software
in sccordance with the Speci ficelrons and ienns and requirements of the Conlract.

The Controcior shall majmoin a record of the sctivities relaied o Warrenty sepair of
maintenance activities performed for the State,

For oll maintenance service calls, the Conteaclor shall ensure the following lnfonnnhon

. will be collecied and mainteined:

3.3.1. Nature of the Deficiency, '
3.3.2. Curvent starus of the Deliciency;

q.3.3. Action plang, dales, end times;

334 Expected and octual completion time;

33.5. Deliciency resolution infannsiion;

3.3.6. Resolvedby; '

3.3.7. Identifying number (i.c. work order number}, and
338, lssue [deatified by,

The Contractor musi work with the Depanment 1o identify end troubleshoot polcn'tially
large-scale System failures or Delicicncies by collecting the following informalion:

3.4.1.  Mean time beiween reporied Deficiencies with the Software; )
3.4.2. Disgnosis of the root cause of the problem; and
14.3.  dentificotion of repent calls or repent Soflware problems.

IT the Contracior fails to correct 8 Deficiency withia the alloited period of Lisne slated
above, the Coniractor shall be deencd 10 have commitied an Event of Defsult, end the
State shall have the night, 81 {15 option, to pursue the remedies in Pan 2 — Informaiion
Technology Provisions - Scction 13.) Tennination for Default, 8s well 88 to return the
Conifactor's product and receive arefund for all amounts paid to the Coniracior, including
but not limited to, spplicable license fees, within ninety (90) days of notification to the
Coniractor of the Siate's refund request.

If the Contracior fails 1o correct 8 Deficiency within the alloticd pcnod of time swsted
above, the Contractor shall be deemed to hove commitied an Event of Default, and the,
Statc shal} have the right, at ils oplion, 10 pursue the remedies in Pan 1, P-37 G:ncml
Provisions - Section 8: Event of Defoul/Reinedies.

.
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EXHIBIT H - REQUIREMENTS

1. REQUIREMENTS

See Angchmens | ~ Business System and Technical Requirements, which is atiached hereto and |
incorporated by reference within, ‘

Remainder of this page intentionally left blonk

; Staie of NH Contract
Daic: 11/13/2020
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¥ EXHIBIT I - WORK PLAN

The Contractor's Project Maneger and the Siate Project Manager shall finalize the Preliminary Work Plan
within thiny (30) Celendar deys of the Effeciive Dote and (urther refine ihe (nsks required to implement
the Project, The elements of the Preliminary Work Plan are documenied in occordince with the
Contracior's plan 10 implement the requirements defined in the RFP ond further described in the
Conlractor's Propossl. Continued developmeni ond monagernent of the Work Plan is e joint cfTort on the
part of the Contractor and Stete Project Monagers.

T_he Preliminary Work Plan cresied by 1he Conlractor is set forth in Section 6 of this Exhibil.

In conjunction with the Conirsclor's Pletcl Management methodology, which shall be used 19 manage
the Project’s life cycle, the Contracior team ond the Swalc shall finalize the Work Plan et the onsel of the
Project. This plan shall ideniify the tasks, Deliverables, mojor milestones, tesk dependencics, and a
‘poyment Schedule required 1o implement the Project. It shall also nddress iniro-task dependencies,
i resource allocations (both State and Contracior's 1tam members), refine 1w Project’s scope, and esioblish
the Project’s Schedule. The Plan is documenied in eccordance with the Contractor’s Work Plan ond shall
utilize agreed upon projeci management sofiwere 16 support the ongoing inanagement of the Project.

1. ASSUMPTIONS

1.1.  General

I.1.1. The Statc shall providc teem members with decision-making swthorily 1o
support the Implementation effons, at the level outlined in the Request for
Proposal Document Siale StafTing Matrix.

1.1.2.  All S1ale tasks must be perfonned in accordance with the revised Work Plan,

“1.1.). Al key decisions will be resolved within five (5) business days: Issucs nol

resolved within this initia) period will be escalsied 10 the Swste Project
Manager for resolution. .

1.1.4. Any sctivities, decisions or issues taken on by (he State that affect the

mutually agreed upon Work Plan timeline, scope, resources, and costs sholl
be subject to the identified Change Coniral process.

1.2.  Logistics

1.2.1. The Contractor's Team shalt perfonm this Project ot State facilities a1 na cost
to the Contracior,

1.2.2. The Contracior's Team may perform the work at o facility other than that
’ fumished by the Siate, when practical, al their own expense.

1.2.3.  The Conlractor's Team shall honor sll hotidays observed by the Contraclor or
the State, although with pcnmss:on may choose to work on holidoys nnd
weekends.

State of NH Contraet
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" PART 3 - INFORMATION TECHNOLOGY EXHIBITS
. EXHIBIT | - WORK PLAN

1.2.4. The Staie shall provide adequaic focilities for the Comracior's Team,
including PCs, phones, Vintual Private Network (VPN} sccess, and modem-
based dinl-out capability and aceess 1o any necessary intemal Statc networks
and/or software (within State stondards). “A physical workspoce for coth
corisultant, including 6 desk and chair, with the ilems mentioned above, shall
be provided. Convenieni sccess to a high-speed printer, 8 high-speed copier,
and a fax machine shall be provided 10 the Project Team, s well 0s access to
conference rooms for meetings. This space, equipinent, and prinier/fax
supplies shall be provided at no cost to the Contractor's Team and shall be
pvaileble when the Project begins. - )

1.3.  Project Management '

The State shall approve the Projeci Managemen Meihodology used for the Project.

1.3.1.  The Siste shall provide the Projecl.'l"cam with reasonable access to the State .
- personnel as needed 10 complete Project 1asks.

1.3.2. - A Project folder created within the State Sysicin shall be used for centralized
' srorege and retricvol of Project documents, work producis, and othér inatenial .
2nd infonnation relevant 1o the success of the Project and required by Project
Team memnbees. This centrs] repository is secured by derennining which.team
members have access 1o the Project folder and grenting either view or
read/write privileges. The Contractor’s Project Monager will establish and
maintain this folder. The Sinte Project Manager shall approve access for the
Siate teamn. Documeniation can be stored locally for the Contracior and Siste
teani on 8 “shared™ network drive 1o facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to 1he Statc System.

1.3.3. The Contractor assumes thal on Altemnote Project Manager may be eppointed
from time 10 time to handle rcasonable and ordinory sbscnces of the Project
Manager.

1.4. Technical Environment and Mnnngﬂhcﬁt - RESERVED

1.5. Conversions

The Contracior Team's proposa! is based on the assumplion that the Stale's technical team
-is copabte of impleménting, with sssistance from the Contractor's technical team, 8 subset

of the conversions. The Coniractor's Team shall lead the State witl the mapping of the

legacy Data to the Contractor's applications. Additionally, the Contractor’s Teom shall:

1.5.1. Provide the Siaic with Contracior's application Dala requirements and
examples, of Data mappings, conversion scripts, snd Dala loaders: The
Contractor’s Team shall identify the APis the Sinte should use in the design
and development of the conversion.

State of NH Conteact . _
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l PART 3~ INFORMATION TECHNOLOGY EXHIBITS
- EXHIBIT I - WORK FLAN "

1.5.2. Provide guidance ond pssisiance with the: usc of the Data loaders and
conversion seripis provided.
1.5.3. Leodhe Review of functional and technicol Specifications.

1.5.4. Assist with the resolution of problems and issues associated with the
developmeni end Implementation of the conversions.

1.6.  Project Schedule

e Deploymeni is planned 1o commence upon the Contracy effeclive daie, the date of
Govemor and Council approval, with a go-live date no later than four (4) months sfier the
Governor end Council approval date.

1.7.  Reporting #

£y

The Conlractor shall conduct bi-weekly stalus meetings, and provide repons that include,
but are not limited to, minules, oetion ilems, tesl results, and Documentation.

1.8, Usecr Tralning

The Contractor's Team shall;

1.8.1. Ledd the developinent af the ead-user reining plan,
1.8.2. Troin the trainer approach shall be used for the delivery of end-uscr trmining.
1.8.3. The Siatc is responsible for the.delivery of end-user trtining. - .

1.8.4. The State shall Schedule snd 1rack etiendance on all end-uscr training classes.
1.9.  Performance and Security Measures

1.9.1. The Contractar’s Team shall provide & performance 1¢51 workshop Lo identify
the key scenarios lo be tested, the approach end 10ols required, and best
practices infonnetion on performance (esting. K

1.9.2. The Siate shall work with the Contractor on all tcsting os sei forth in Part 3 -
Exhibit F: Testing Services. i

State of NH Coniraci s
Dale;11/13/2020 -
.Contracior's [nitials Page|. T’F
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2.1.  Contractor's Team Project Exceutive
The Controctor Team's Project Executives (Controctor ond Subcontroctor Project
Executives) sholl be responsible for ndvising on and monitonng the quatily ofthe Services
throughout the Project Jife cycle. The Project Executive shatl advise the Contracior Team
Project Manager and the State’s Projeci leadership on the best practice’s for implementing
the Contracior Sofiware Solution within'the State. The Project Executive shall panicipate
in the definition of the Project Plan and provide guidance to the State's Team.
’ 2.2. Contractor's Team Project Manaoger
The Contractor Team Prbjccl Mannager shall have overall responsibitity for the day-1o-day -
management of the Project and shall plan, irack, and manage the ectivities of the
Corirnctor's tmplementation Team. The Coniractor Team Project Manager will have the
- followmg responsibilities:
2.2.1. Maintsin communications with the State’s Project Maneger;
e 2.2.2.  Work with the Sioi¢ in plonning and conducting a kick-off mecting; '
2.2.3. Create and mainlain the Work Plen;
2.24. Assign the Conirocior Team consullants 1o tasks in the Implementalion,
Project necording 1o the scheduled staffing requirements;
3 2.2.5. Definc roles and responsibilitics of all the Contractor Team members;
2.2.6. Provide biweekly and monthly update progress reports to the State Project
i Manager, %
. 2.2.7. . Notify ihe State Project Manager of requirements for Sinte resources in order
10 provide sufficient lead lime for resources (0 be made availnble;
2.2.8. Review task progress fortime, quality, and accuracy in order to achicvc
progrcss
1.19. Revicw requiremneals ond schcdulmg changes and identify the impact on the
Project in order to identify whether the changes moy rcqunrc & change of
$COpC;
4 2.2.10. Implement scope and schedule changes as suthonzed by the Stare Projeci
. Menager and with oppropriate Change Conirol opprovals os identificd in the
Implementelion Plan;
2.2.11. Inform the Sinte Project Manager and siaff or'nny urgent issucs if and when
they arise;
Stnte of NH Contreel :

Date: 11/13/2020
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2.3

24,

2.2.12. Provide the State compleied Project Detiversbles and obsin sign-off from ihe
Staie's Project Manager;

2.2.13. Manage handofT to the Coniractor operational stafT; ond
2.2.14. Manage Trensilion Services as needed.

Contractor's Team Analysis

The Coniractor Team shall conduc analyiis of requirements, validate the Contractor
Team's undersuand:ng .of the Swae busmess requirements by npplucanon and perform
business requirements inspping:

13.1.  Construct and confinn application 1651 case scenarios;

237 Pmducc'upplicatinn configuration definiiions und.conﬁgurc the npplicfuions;
233, Conduct tesiing of the conligured spphcation; .

2.3.4. Produce lunctional Specifications for cxtensions, conversions, and intécfaces;
2.3.5.  Assist the Statz in the testing of extensions, conversions, and interfaces;
2.3.6.  Assist the State in execulion of the State's Accepiance Test;

23.7. Conduct (olow-up meetings to obiain feedbock, resulls, and
concurrence/approval fram the Stete;

2.3.8.  Assist with the correction of configuration probicing identified during System,
integralion and Acceplonce Testing: and

" 2.3.9.  Assist with the transition tp production,

Contractor's Tenm Tuasks

The Conlractor tesm shnll pssuie the following 1a5ks:

2.4.1. Development and Review of functional and technicel Specification {0
derennine that they are ntan opproprinie level of detoil and quality;

24.2. Development and Docuinentation of conversion and inlerface programs in
sccordance with funcnonai ond technical Specificalions;

24.3. Development and chumcntauon of installation procedures;
24.4. Development and execution of unit test scripls;
2.4.5.  Unit tesling of conversions and interfaces developed; and

24.6. Sysiem Imegrotion Testing.

State of NH Coniract

Dmc: ].1/13,2020

Contractor's Initints Page| 1¥

Pape 40 of 69



DocuSign Envelope ID: B6722510-844A-495C-B689-D4C692F 322E4

powSIgn Envelope 10: 8872EE37-6A43-4864-849C-2BT85C05474E

DocuSign Envelope ©: 43B4BB5C-87CA4ALZ-ADD1-8DBCRIETBIDF

OoouSign Env;bp. 1D; 218080A0-DBOS-4ACE-AFBA-FRROSCHIIEES

Department of Health and Human Services
Integrated Data Meoogement System for Motcraal and Child Henlth Screcning Programs
DHHS - 2019-051 / RFP-2019-DPHS-11-INTEC-01

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT 1 - WORK PLAN

J STATE ROLES AND RESPONSIBILITIES

The foliowing Siatc resources have been udcnuﬁcd for the Project. The time demands on the
individual State tcem_ members will vary depending on the phase ond specific 1asks of the
Implementation. The dcrnnnds on the Subject Maner Expens’ lime will vary based on the need
determined by the Siete Leads and the phase of the lmplcmcnlnnon

M1, State Project Manager

The State Project Manager shall work side-by-side with the Cantractor's Project Manager.
The role of the Siate Project Manager is to manage State resovrces (If any), facilitte
completion of all tasks nssigned to State stoll, ond communicate Project status on 8 regular
: bosis. The State Project Monsger represents the State in all decisions on lmplementation
- Project matters, provides all necessary suppon in the conduct of the Implemeniation
Project, end provides necessory State resources, as defined by the Work Plen ond -as
otherwise identified throughout (he course of the Project. The Siale Project Manager has
= the {ollowing responsibihitics:

3.L.L. Plan and conduet o kick-off meciing with nssistance from the Conirscior’s

team; i
3.1.2. Assisl Lhe Contractor’s Project Manager in the development of e detailed
Work Plan;
3.1.3. Idenify and secure the State Project Team members in occordance with the
Work Plan;
314, Define rofes and responsibilities of o)l State Project Tecam members assigned
" tothe Project; | o

3.1.5. " Identify and secure access to eddilional Sine end-user stolT s needed to
suppon specific arcas of knowledge il and when required (o perfann certain
Implemeniation tasks;

3.1.6. Communicalc issucs 10 Siste management as Necessary 10 secure rcsoluuon
of any malicr that cannot be addressed a1 the Project leve);

3.1.7. Inforn the Conlractor's Project Menager of any urgenl issues if and when
they anse;

3.1.8. Assist the Coniraclor’s tcam stafT (o abtain requested information if and when
required (o perfonn cengin Peoject tasks;

3.1.9.. Monage handolT to State operational stalT; and
3.1.10. Manage State s1olT during Transition Services 83 needed..

Sipie of NH Contract
Dale; 11/13/2020
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3.2.  State Subjcct Matter Expert(s) (SME)

The role of the Stare SME is (o assist application teams with an understanding of the
Swate's current business praclices and processes, provide agency knowledge, and
participate in the Implementation. Responsibilities of the SME include the following:

kAR
AW 5

31
314
318,
3.1.6.
3T
'3.18.
3.19.

Be the key user and contact for their Agency or Department;

Atiend Project Team tesining and acquire in-depth funcliona) knowledge of
the relevant applications,

Assisl in validoling ond documenting user requirements, 8s needed;

Assisl in mapping business rcqaircmem;;

Assist in constructing test scnpis and Dato;

Assist in System Inicgrotion, ang Acceptance Testing;

Assistin performing conversion and integraiion testing and Data Verificalion;
Altend Pro;ccl mectings when requesied; and

Assist in training end users in the use of the Comracmt s Software Solution
and the business processes the spplicalion suppons.

I 3.3.  State Technical Lead and.Architect

The State's Technical Lead and Archilect reports (o the Stale's Project Manager ond is
responsible for leading and managing the State's technical 1asks. Responsibilities include:

3L
Jra.

.
314,

J.15.

3.1.6,

Slnu.- of NH Conime!

Contracior's Initials Pagé T

-Aliend technical treining es necessary 10 suppont the Project;

Assist the State and the Conlrocior's Team Project Managers to esiablish the
deteiled Work Plan;

Manage the day-lo-day ociivities of the Siote’s technical resources assigned
to the Project;

Work with Siate IT mnnngcmcm to obunn State technical resources in
accordance with the Work Plan;

Work in partnership with the Contractor and lead the Statc tcchnicnl siofl's
¢lfons in documenting the technicel operational procedures and processes for
the Projec. “This is 8 Conirncior Deliverable and it will be expected thai the
Contrsclor witl lead the overnll effon wuh support ond ossistance from the
State; and

Represent the 1échnical effons of the Sinie al biweekly Project Status
Meclings.

Poge 42 of 69
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EXHIBIT | - WORK PLAN »

34. State Application DBA (DolT) - RESERVED
3.s. Staie Network Administrator (DoIT) - RESERVED

3.6. State Testing Administrator - RESERVED

4, INTERFACES

Imerfoces shall be implemenied in cooperstion with the Staie in sccordance with the requirainents
specified in Attachment | ~ Business Sysiem and Technical Requirements.” =

4.1, loterface Responsibilities

4.).0. The Contracior's Team shall provide the State Conlractor Application Datn
: requiremenis and examples, of Data mappings end interfoces iinplemenied on .
other Projects.

4.1.2.  The Contractor’s Team shall identily the APIs the Sia1e should use in the design
and developmen of the interface.

4.1.3. The Conteactor's Team shall lead the Siate with the miapping of legscy Data to
the Contractor Application.

4.1.4. The Contractor's Teom shall lead the Review of funclional and l:chmcnl
interfoce Specifications.

4.1.5. The Contractor’s Teom shall assist the State with the resolution ofproblcms and’
issues pssocialed with the development and implementstion of the interfoces.

4.1.6. The Contrecior's Team shsll docunment the fuaclional and lcchﬁica!
Specifications for the inerfaces.

4.1.7. The Coniractor's Team shzll create the initial Test Plnn nnd rehated scripls to
Unit Test the inteefoce. The Siate shall validaie and accept.

4.1.8. The Coniracior's Team shall develop ond Unit Test the imerface.

4.1.9. The Siate and the Contractor's Team shall joinily verify and volidate the
accuracy and completeness of the interface.

4.1.10. The Sintc and the Conirocior's Teams shall joinily construct test scripis and
creatc any Data needed 1o support 1esting the interfaces.

5. -~ APPLICATION MODIFICATION - RESERVED

* '

Siate of NH Contract
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6. PRELIMINARY WORK PLAN

i

Phase Tasks far this phase Exht crl.terh Target
Oue Dote
K 1T 7 N By e [ L7
" -Initlation " Review,the.scope of 1he Kick:ofl document that 1 12/03/2020
profect, risks, assumptions < | includes formal project
and'constraints, Identify management,
2 theroles communications, and
work plans '
Analysls Requiremenis gathering Requirements sign-off 12/15/2020
with DH5S. O business from DHHS

anglyst team creates user
stories that incorporate
business and fuactional
requiremenis,

.Deslgn & Define processes used to Demo with sign off 3/22/1021

Coding complete the work | thatthe design B
. defined and a:complish satislies the project |
the project’s sponsors, endusers, | T T
requirements. The. and busifiess -
deliverables are produced requirements. ol 1

- as outpuls from the 1 3
processes peciormed as i ”
defined in the Microsoft :
Project Plan task schedule, ' :

Quality The Quality Assurance Sign off by the 02 3/23/2021
Assurance (QA) team will write test Systems QA team once
: cases against tha service all test cases have
requirements o ensure passed or identified
the Development [DEV) delecis are deferred

team's bulld has
accurately delivered
against the respective
requifements. QA will

. then perform manual
testing, automated script
testing. convey testing

State of NH Contrect

Date: 11/13/2020 =
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EXHIBIT 1 - WORK PLAN o
results and conduct B
. defect review with the

DEV team.

tnternal, The sokware build is - $ign off by the O2 4/01/202%

user, Iristalled in-a special UAT' Systems UAT team

atceptance environment. OZ internal once all test cases

. testing UAT tests cases and have passed or

{VAT) assures systemis - idéntified defects are
functioning per delerred -
requirements : :

External Meet with OHHS o review Sign-off that build is 4/13/2021 -

VAT work, Requiréments are: ready for praduction

’ provided with a summary and production date
of the release and 2 scheduled
template for feedback.
Access to a UAT site is
provided where. 3sues =
discovered are reviewed
with the OZ team and )
approprlate remediation
is planned, "
. Prod_'uctlon * Users are alerted of ‘Retease deployed and
) deploy scheduled, functional, ead-user
tompleted code is moved training complete -4/29/2021
to production site, sanity i o
. testing completed, end-
user training prior (o' go- i )
. live as needed ' . g ©

CONTROLS, PROCESSES, AND REPORTING REQUIREMENTS TO ENSURE' SMOOTH

ADMINISTRATION

OZ Sysicms employs the same managemenl process, irrespective of the project type; therefore, a separale

project manngement plan document for eoch projec

t wilt not be ereated.

We will glso abide by the

reporting requirements in the RFP in the fonnet specificd by DHHS. We have provided a High-Level
proposed baseline project plan in the Appendix Lo our response. All key deliverables will be identified in
the respective Mitrosoft Project Plon es mileslons for the projeci or releose. All projects will hove
meosureable objectives and deliverables, Cach project’s scope will be captured in a KitkofT Document.

State of NH Contescl

Dale; 11/13/2020 :
Contractor's [nilisls Pag‘_c_ TF )
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L

Like o project chorter, the Kickoff Document will ideatily the work required 10 complete each project
successfully. KickofT document components include: '

4.

Assumptions

New Hampshire (T infrastructure and resd;xrccs are evailable for csiablishing proposed interfaces,

Legncy dats is imponed mapped to existing ficlds to our system;

Third pany vendars involved with olher dan bases will be svailablc as s resource for esisblishing
requirements for the interfaces; ; -

State StefT will suppon change management 1o iniliste irr;plcmnlation with hospitsls and adopt the new
system; snd o

All assumptions for the project will be documnented in the KickolT Document. During preplanning meetings, |
the project team roles will provide thieir respective assumptions. The project manager will ¢opture these
ossumptions in the Kicko(T Document, ]

Siate of NH Conlract : c

Daie: 1171372020
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Constraints

All specified constraints for each project will be documented in the KickofT Documen. During preplaaning
meetings, lhe project team. roles will provide their respeciive .constrzints in regard to their project
assignment(s}. Their constrainis will be discussed 10 determine the impact they moy have on the success of 1he
project. - ;

. Rlsk Managemont

Risks wil! be documented, prioritized and managed far all projects. Each project will identify risks that impac)
the overall success of the project. Risks will be managed throughoui the project in OZ’s JIRA application.

Data Management and Change Control

The Conliguretion Mansgement Plen (CMP) ideniifics oll of the required dato (unifacts) that wil) be captured
ond managed throughout the project life cycle. All Conligurable ltemns are lisied in the plan, if any are not
cresled for a project due to its size or scope il will be documenied in the KickolT Document. Chonges will be
manoged in sccordance with our change conirol process. Both requests ond orders will be inanaged and
reviewed by the CCB. ’

Customers «

Duning the customer kickolT inceting, Project Manager (PM) will convey nol only the project's respective
mitestoncs, bul the ground rules for the project’s overall implementation. One ol the most critical activities
that the PM and the customer inust pgree upon is how the project's progress will be communicated, The
customer, as an cxiemal stakeholder, is extremely imponant 10 a project's successful deployment. Withowt
their active involvement, the campletion of crilical path lifecycle phases could be jeopardized. Therefore, it is
imperative thal communication behween the project team and the customer be timely and trensparent. To
facilitate this objective, the roles and responsibilities of the clienl’s project icam members ore defined, nlong
with 8 cominunication schedule, during the client project Xickoff meeiing.

Siale of NH Coniracl
Daie: 11/13/2020 :
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EXHIBIT [ - WORK PLAN

Contractor Roles and Respunslblml'ns

Wiihin each project kickofT documenl, the ieam roles end respective responsibilities will be identified. The

following roles will be inherent (o nearly every project:

Roles ond Responsibilities:

“Rote -Titde - Responsibllity
"Business Analysis Business Analysi ] Business Requirements
G Funclional
' Requirements
Change Control Change Cantrol L] Change Control
Manager '
@ Conliguration
Management
. {Documents)
a Change Control Board
Configuration Configuration Manager B Conliguration Management
Management/ N ' J
Version Control '
Role Title z - Responsibility
t.} Version Contiol
@ Source Code
Qa Development Bullds
Configuration a !nstaile;sl Installations
Management/Version {QA, UAT & PRODUCTION
Cantrol cont. environments)
Customer Support Customer Support .} Manage Customer
Manager Support Staff
] Support Products
- State of NH Conirecr’

Date: 11/13/2020
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EXHIBITI - WORK PLAN
Developmant ; Software Developers Software/ Technical
: DEV Lead- Heallh Requirements
DEV Lead- Education Oesign

Cading

User Interface (W)/ Usabllity
Information Informatian Technology Server setup / conliguration
Technology Director :

Domain names/setup

tnterface Customer 1T
Departments

Process Improvement

Project Manager and

Process Mgmt. /improvements

Documentation

subject-matter expen,
quality assurance,

/ Management tmplementation Project
Manager
Product Business Analyst, On line Help Text

customer support
User Manuals
Product Glossaries
Program Caordination Project Manager Intertace to Customer

internal User
Acceptance Testing

Product / Customer Training

Slatc of NH Coniract
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EXHIBIT ) - WORK PLAN :

Project Management Project Manager and Project Management
Impiementation Project L
Manager
. |33 1 Project Status
Quality Assurance QA Analysis 1. Test appiications
F 1] Manuval Test Cases-
B " Automated Test Scripts
fo i Loag T'esling
Respeciive Client Project Sponsar and/or Q Project Objectives
& Project Manager )
] Scope Oefinition
' .} Requirements Approv_al'
. 'I : . a Acceptance Testing

T

Communications:

Communication is esseniial 10 the success of any project. The overell goal is to ensure timely and
appropriste gencestion, collection, disseminstion, storoge, snd.ullimale disposition of project infonnation
10 the appropriale pantics. Communication provides ccitical links among people, ideas, and infonnetion that
is necessary for success,

Communicalion planning involves detennining Ihe infonnation and communication needs of sinkeholders
ond project 1eam meinbers. It identifies who needs the information, when they will need the infonnation,
ond how the information will be given (o thein. In addition 1o discussing communications in the kick-olf
document, s fonnal Commivnications Plan will be developed and delivered,ps specific project deliversble.
We have attached 8 sample Communications Plan to the Appendix of our response.

OZ Sysiems velues ongoing communication and employs every method possible for cominunication
with our clients. Below are the methods of communication that will be used for projecis:
Email Mossaglng: ' '

Any project team member €an initinie an ¢-maif 10 gather or distribule inférmation. It is impartant thet the
Project Manager role be copicd on c-mail imesseges 1o alert him/her of infonnation that might impaci
(positively or necgalively) the project’s milestones or deliverables. Team members gre encouraged 1o

State of NH Contmél
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PART 3 - INFORMATION TECHNOLOCY EXHIBITS
EXHIBIT [ - WORK PLAN

schedule briel meelings, when possible, 1o avoid large email chains and collaboraie as much 85 possible in
the teom rooms. )

Instant Messaging (IM):. ,
The projeci team uses IM 1o communicote ideas, issues, ond questions to reduce einails and focilitote timely
responses. As with email messaging, project icam members should exercise judgment (o determine if o (ace
1o face ineeting would be mare produclive.

Meetings: Vi ' .
Meetings will be held to capture project sistus, coordinste project sctivities, focilitate communication, and

provide a forum for peer reviews of tasks such os requirements, desipn, coding, and lesting.  All project
team members are expecied to pticnd meetings and provide siatus as requesied. .

v Ageadas- Anegendoora clear objecrive for meetings will be provided in the invite so teom
members will be prepared: for the discussion ond the purposc of the meeting con be
accomplished. Team members should be cognizam of other's responsibilities when scheduling -
meetings 50 thal ali 1cam members® 1ime ¢an be used wisely. -

v Minutes- The purpose of meeting minutes is 10 creale a record of decisions madc, items
discussed, and accamplishmenis revicwed, aciion ilems created ond assigned. ‘Al minuies
chould be recorded in JIRA ona "Review" work iteni type so they can casily be accessed. The
minules assist those in auendance-1o recail information discussed and provide infonmotion for
thase who did nol sitend. Pror to'the meeting, b tean member will be assigned the role of
scribe (notc taker) ond will be responsible for docunenting and distributing minules. Afler the
meeting, the minutes should be disiribuled by the next business doy.

.7 Action liems- The purpose of ection ileins are 10 be sure 1asks assigned from meciings arc
pddressed and followed up. liems should be 2ssigned to a specified project member along with
8 due date for completion. Action ilems should be logged in JIRA for project team members
on o work item type of “Tosk.” 1o project icain member cannot compleic an action by the due
date requested they shoutd notify the project manager role and team along with providing a
new larget date. The person assigning the aclion item should oiso follow up to be sure the
action has been addressed and completed o8 requested. L -

Reporting:

A project requires seversl Lypes of reponing 1o 1he stakeholders. At a minimuin the following type of
reparts will be provided for cach project. The frequency of reponing will be documented in cach project
Kickoff Document. In order 1o report accursic dato ond lalest siatus, each project 1eam member at OZ
Systems updates their task in JIRA on a weekly basis. The Projeci Manager will work with the team and
ensure tasks sre updated. These updates infonn reporting for: :
+  Status Repons (Project Teon/ Executives/ Scnior Managers) -

v Project Plans

v Budget Tracking

Statc of NH Contract
on|¢;11113/2020 T o5
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT I - WORK PLAN

4

«  Custorier Status Reports (Frequency will be d:l:rmmcd ot cusiomer kickofT meenng)
Change Conirol Repons

+  Action ltems ! ) '
Bugs

Training Plan:

Training plans for projects will be created by the Project Manager based on the respective customer’s
contrect fequircments. The high level plan for cach projeci should be documented in the KickofT
Document. Lnternal iraining should also be completed for OZ’s customer suppon stafl. Training plans are
a formal deliverable in this projec).

il

Measurement Objectives:
For each project the specified mersucements bekow will be documented ond collected. If there are any .

i differences/ changes in mcasurements based on the project size it will be documented in the projeci’s
KickofT Document.

Meosurement objccll'vcs for projeets:

Objective/ Goa) Metrics Storage/ Reporting
Location of Data
Internal Report at weekly
Planned verses .
& Meet coit and actudl effort for Management $talus m!ethgs
. : System to be
schEdllel each project . Report at executive/
commitments fie. schedule, budget, | lormattedfor P
houts) 2 g customer ' sentor meetings
DAre we ) reporting as
spending the The number of days ‘| needed
. plonned number of each milestone is early
; hours on the project or late
to complete it? »
@ Are we hitting
" our milestones?
Staic of NH Contract .

Daie: 11/13/2020
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‘ EXHIBIT | - WORK PLAN

‘) Parcentage of ' Internal Report at weekly
Reduce rework project time spent Management status meetings
Mg on re-work System to be i ‘ .
i formattad for cport ot executive/
i::‘:ogkon::‘;"'d of _ customer senior meetings
L ; reporting as
How does this needed
7 compare with
our de velopfn ent
5 time ond ore we
improving?
o oy W e ;
Reduce Change ; Number of change Internal ) Report at weekly 5
| Requests- - requests per project Management status meetings
I i System to be .

o | BAre we formatted for Report at executivef
occurately copluring the custgmer senior meetings
client’s business ond reporting as )

Juactianol needed :
requirements?

Performance Measuras:

The Contractor shall mecet the following perfonnance ineasures:

%

1. On-time delivery of soflware installation,
2. Timely roll-oul schedule;

3. Treining ouicomes ensure pamcnpanls arc oble lo demonsiraie system proficicacy by on cighly
percent (80%) or higher on post-training evaluotions snd by ndoplmg the new system ‘on the -
proposed go-live date; N

4. The State can access all docuinentation;

Project nicetings ond communicntions ollow for statc input 4nd updoics to the plans; and

6. Status reponts arc pravided ond projcel milestones sre cominunicated on status meeting sgendas
ond via updates outlined in'this Conirnct.

Stole of NH Contract
Date: 1171372020 -
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EXHIBIT ) - SOFTWARE

t

1.4

" LICENSE GRANT

{SAAS) - Grant of Rights

The Coniracior hereby grants 10 the Sisie an irrevocable, non-exclusive, non-transferoble,
limited License 10 usc the Software and its sssociated Documentation, subject o the terms
of the Coniract snd writien approval by the Contractor. The Siaic moy allow it agents
and Conlrectors 1o access and use the Sofiware, end in such event, the Stote shall first
obtain wrilten agreement from such agents ond Contraciors that cach shall abide by the
terms and conditions set forth herein. .

Duning the Subscription Tenn, the State will receive o nonexclusive, non-assignoble,
toyalty feée, right to access and use the Soflware solely for the State's internal business
operntions subject 1o the tenns of this Agrecenent and up 10 the number of Licenses
documenied in the Agreemeni. .

The Panies scknowledge that this Agreement is o Services agreement snd Contractor will
not be delivering copies of the Soflware to Cusiomer as part of the Agreement,

" CUSTOM SOFTWARE — Not Applicable (N/A)

The Coniractor agrees that any ong al! work produci created pursuani 10 this' Agreemens,
including but not limited 1a all Scflware, are deemed 1o be “Work For Hire" within the
meaning of the Copyright Act of 1976. To the extent Coniracior is deemed 1o have
renined any legal title, rights and intcrest in these works, Coniracior hereby nssigns any
and oll such tille, rights, and interest (including ofl ownership and inteflectupl property
rights) in the Soflware and relaied work product 1o the Siate of "New Hampshire in
considersiion lor the promises set forth within this Agreement.

SOFTWARE TITLE . 3

Titlg, right and inlcrest {including all ownership and intellectual property rights) in the Soflware
provided under this Agreement, and its pssocisted Documenistion, shall remein with the
Cantrecior,

WY
SOFF\VARE AND DOCUMENTATION COPIES

The Contcactor shall provide the State with & sufficient number of hard copy versions of the
Soflware associnted documentation and enc (1) elecironic version in POF Farmat. .

’

State of NH Comract »
Date:11/13/2020 ¥
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT J - SOFTWARE :

RESTRICTIONS
4.1 Exc:pi a3 otherwise permitied undes the Contrect, the Sioie agrees not co: v

&1.I' Remove or modify any program markings or any notice of the Contractor’s
proprietdry rights,
4.1.2  Moke the programs or inaterials available in any manner 10 any third pany for
'+ use in the third party’s business operatians, except as permiitied herein;or

413 Cousc or penmit reverse engineering, disassembly or cecompilation of the
programs.
4.2 Excepl os otherwise peanitied under the Contract, the Conltroctor agrees nol 10

4271 Contractor shall not utikize work produtt derived os pant of this Agreement in ™
any manner other than os required-by Contracior 16 complete its obtigations
under this Agreement, :

VIRUSES

The Contractos shall provide Software thai is fece of viruses, destructive programming, end
mechanisims designed to disrupt the perfonmance of the Sofiwsre.in pccordance with the
Specifications. As 8 pant of its intemal development process, Contractor will use reasonable
efTorts to test the Software for Viruses. -

AUDIT

Upon forty-five (45) days wrinen notice, the Conteactor may sudil the State's use of the programs
8t the Contractor's sole expense. The State agrees to coopente wilh the Coniractor's audit and
provide reasonsble assistance and access lo infonnstion. The State agrees that the Coatractor shall
not be responsible for any of the Siale's reasonoble costs incurred in cooperating with the sudit.
Notwithsianding the lorcgoing, the Coniracior’s audit rights are subject to spplicable State and
federn) laws gnd regulations. i

:* SOFTWARE NON-INFRINGEMENT

7.1.  The Conirsclor warranis thai the Software, including eny ol) component pans thereol
(“Contracted Works™) are original works of the Conirzctor that do nol violsie or infringe
eny pateni, trademark, copyright, trede mame or other intelieciual prapenty rights or
missppropriste 8 trade secrei of any third-ponty.

%37, Contrector warranis tha it has good title 10, or the right 10 allow the State 10 use oll
Services, equipment, snd Software, including any all component paris thereof such os
third party Software or programs that may be embedded in the Software ("Conlracted
Resources”) provided under this Contract, ond_that such Services, equipmenl, and

Sinle of NH Contract 4
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_ PART 3 - INFORMATION TECHNOLOGY EXHIBITS -
EXHIBIT J- SOFTWARE

s Software do not violate or infringe any pateni, rademark, copyright, trade nome or other
inteltectunl propeny rights or misappropriate & rrade secrel of any third-party.

7.3 The Wamanty of non-infingement shall be an on-gaing ond perpetual obligstion thar
sholl survive tennination of the Controct. In the eveal thel somcone makes o cloim -
ngainst the Statc that ony controcted resources infringe their intellectual property righls,
the Contracior shall defend and indemnily the State ogains) the claim provided thet the
Siate: : .

. 7.3.1.  Promptly nolifies the Controctor in writing, not tater thon 30 days after (he Sieie
reccives sccual whtien notice of such claim, '

1.3.2. Givesthe Contractor control of the defense and any setifement negotistions; and

7.3.). Gives the Conlrnctor' the information, suthority, and assisinnce reasonnbly
nceded Lo defend agsinst or settle the claim.

74  Notwilhsianding the loregoing, the State’s counsel may panicipate in any claim 10 the
.extent the State seeks 10 assen sny immunitics or defenses spplicable to the State.

7.5 11 thé Contractor believes or il is determined that any of the controcted works may have
violated someons else's inielleciual property rights, the Contrecior may choose 10 cither
modify the coniracted resources (0 be non-infringing or obisin b License to allow for
continued use, or if these sliemalives are not comenercisily ressonobdle, the Contracior
may end the License, and require rewn of the applicable coniracied works angd refund
oll fees the State has paid the Contmctor under the Contract. The Contractor will not
indemnily the State if the State oliers the controcted resources without the Contracior's
consent or uses il owside the scope of use idemified in the Conirector's User.
Documeniation ar if the State uses o version of the controcted works which has been
superseded, if the infringement cloim could have been avoided by using an unpliered
current version of the contracied resources which was provided to the Siaie &t 0o
additional -cosi. ‘The Contractor will nol indemnily the Stgic to the exient thot an
infringement claim is based upon any infonnation design, Specification, instruction,
Sofiware, Date, or materiol noi funished by the Contracior. The Conraclor will not
indemnify the Siate 10 the cxicnt thov an infringement cloim is bascd upon the
combinaiion of eny contracted works with any products of Services not provided by the
Coniractor without the Contracior’s consen. )

8. CONTROL OF ALL COMPONENT ELEMENTS

Contractor ncknowledges ond agrees that it is responsible for maintaining ell Licenses or
permissions 10 use eny third-pany Softwore, cquipment, or Services thal sre componenl pors of
sny Deliversble provided under this Agreement for the entire tenn of the Contract. Nothing within
this provision shall be construed 1o require Contracior to maininin Licenses and pennissions for
Sofiware acquired by the State direcily or through third-parties which may be integraied with the
Conirector's Deliversbles.

Stote of NH Coniract
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT J - SOFTWARE

[

9.  SOFTWARE ESCROW

9

9.2.

9.1

9.4.

Contracior shall provide 10 the State the currenily existing source code and sny other
tools end requircments necessory 10 crehlc exccutable or interpretive programs in
pecordance with Atlachment 2 - Escrow Service Agreement, which is attached hereto
and incorporsted by reference within, ]

Contraciar shal! be responsible for il costs associaied with the Escrow Agreemeni ond
the Staie shall nol assume any Lability 1o the Contractor or Escrow Agent as a cesult of

the Agreement.

Contractor agrees that the State shall be eniitled 10 wtilize the source cade in its
possession and/or demand o retease of the source code ffom the Escrow Agenl upon the
occurrence of any of the following cvents ("Release Events™):

9.1,  The Contractor has mede pn.assignment for the benefit of creditors;

932 The Contractor instiluies or becomes subject 10 8 liquidation or bankrupicy
proceeding: of any kind;

93.3. A recéiver or similar officer has been appointed (o teke chorge of el 'or part of
the Cantracior's assels; o

9.3.4. The Controcior terminaies ils insintenance, aperations, and support services loe.

the St for the Soflware or has ceased supporiing and inpintaining the Software
for the State whether duc to ils cessing to conduct business generally or
othenwise, except in cases where the termination or cessotion is a result of the
non-payment or ather fauli of the Sizie;

9.3.5. The Contracior defaulls under the Contraci; or

9.3.6. Thc Contractor ceascs its on-going business operntions o thal ponion of its
business operntions relating to the licensing and maintenance of the Software.

Upon the occurrence of 8 Release Eveat, the Contracior hereby grants the Siate the rght
10 use, copy, modily, display. disiribute, ond prepare derivotive works of the source
code, and 10 puthorize 6thers 1o do the same on behalf of the Staie (Cantrectors, agénts,
eic), solely for the. purpose of compleling the performance of the Conireclor's
obligations under the Contracy, including. but not limited to, providing maintenance ond
suppont for the Sofiware and subject 10 the righis granied in this Contrect.

Remainder of this page intentionally 16ft blunk
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EXHIBIT K - WARRANTY & WARRANTY SERVICES

EXHIBIT K - WARRANTY & WARRANTY SERVICES

- WARRANTIES

1.1. System

The Contractor warrants thel the Sysiem will opersie to conform 10 the Spcc.l'couons 1erms, nnd
requirements of the Controcr.

1.2. Softwsre

The Contractor warrants thal the Soflware, including but not limited 10 the individua) tnodules or
functions fumished under the Conirect, is properly funclioning within the System, compliant with

. the requiremenis of the Coniraet, end will operate in sccardance with the Specifications and Terms

of the Ccmlrnct a

For any breach of the sbove Soflware warcanly, the Siate's rcm:d) and the Coniractor's entire
lisbitity, shall-be:

n. the correction of program emors that csuse breach of the wamanty, or if the
Contractor cannol subsiantielly correel such breach in'a commercially reasonable
yanner, the Staic may cnd its program license if any and recover the fees paid 1o
the Controclor for the prograin license ond any unused, prepaid technical suppon
fecs the Statc has paid for the program licease; or

b. the re-performance of the, deficicnt Services; or

¢. if the Conwraclor cannot substantiolly correct o breach in a commercielly
reasonable manner, the Staie may end the relevant Services and recover the fees

paid.1o the Conlracmr for the deficienl Services.

1.3 Non-lnfrmgemcnt

The Conlractor warrants that it has good 1itle to, or the ght 1o allow lhe Sioté 10 use, all Services,
equipmient, and ‘Sofiware (“Material™) provided under this Contract, and that Such Services,
equipment, and Software do'not violae or anl'nngc any palent, tredemark, copyright, trade name
or other inlelectual property rights or nusappropnalc a trade seceet of any third party.

1.4, Viruses; Destructive Programming

The Contractor warranis that the Soflware shall nol cgnigin any viruses, destructive programming,
or mechanisms designed to disrupt'the perfonmance of the Sofware in accordence with The
Specifications.

1.5. Compatibility

The Coniractor warranis thai ell Sysicm components, inctuding but not limited 10 1the comppncn.ls
provided, including any replacement or upgiuded Sysicm Software components provided by the

Suateof NH Contract

Daie-11/13/2020 (7] '
Contractor's Initials Page \TF

Page 58 of 69



DocuSign Envelope 1D; B672251D-B44A-495C-8689-04C692F322E4
DocuSign Envetope ID: 6872EE37-6A43-4B84-849C-2B785E05474E
DocuSign Envelope ID: 43B4BBSC-7CA-4A82-ADO1-8DBCBIE7B7OF

OocuSign Envetope 1D: 718080A0-DB00-4ACE-AFBA-FBBDSCA1IESS

Dcpartmenl.or Health and Humen Serviees
* Integrated Data Managemeat System for Maternsl and Cbild Health Screening Programs
DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG-0I

PART ¥~ INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT K - WARRANTY & WARRANTY SERVICES

(Contructor 10 correct Deficiencies of o5 an Enhanccmcnt shall operate with the rest of the System
without loss of eny functionality.

1.6.  Services

The Contractor worranis thot 8l Services 1o be provided under the Controcl will be prévided
expediently, in o professional manner, in accordance with industry siandards and that Services will
comply with pecformance siandards, Specifications, and terms of the Contracl. .

1.7. Personnel

The Controctor warrants that oll personnel engaged in the Services shall be quaiified 1o perfonn
the Services, and sha!l be properly licensed and olherwise outhonzed 10 4o 30 undcr ol applicable
lows.

1.8. Breach of Dota

The Contracior shall be solely lable for cosis associated with any breach of State Data housed at
their location{s) including but noi limited 1o notification and ony damages esscssed by the courts.

‘uy

2. WARRANTY PERIOD

The Warranty Period shall remain in effect untid the conclusion or tennination of this Coniract and
ony extensians, excepl for thc wartanty far non-infringement, which shall reinain in effect in

indefiniiely.
. Remainder of this page intentionaliy left blesnk
Siatc of NH Contract .
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EXHIBIT L - TRAINING SERVICES
1. TRAINING SERVICES

"y " The Contracior shall provide Training Services that includé bul is not limited 10:

= A Iesining teader with a comprchensive undemandmg of the lnlcgmcd Date
Monagement System 1o wark closely with the State 10 ensure iraining remains relcvant
end tinely for ell Stokeholders.

s Role-based trmmng focused on the essentinl skills, and demonstrotes, how 10 0pply that,
information in scenarios that are meaningful for users; from State Users to screeners
. &nd program managers ol birthing (ncililies

P in person or web-based treining that mimors the' producllon sysiems for Uscn to
praglice.

_+  Training materials, spproved by the State paor to (rainings commencing.

e Porticipant Training Evaluations distribuled ot |hc close of cach irsining session 1o
gain timcly and oclionable rccdbnck

1.1. Curriculum Deliverobles:

111, Treining, refered to os OZmaosis™, provided which included irain-the-troiner
sessions, direct educotion of users throughout the roll-oul of the system, uscr
manuals and a Icaming monagement portal with ndditional resources.

1.1.2.  The online learming mansgement system (LMS) is used 1o fuciliwlc'just.in

© (ime training by the dwcrgcnl team of stakcholders. No spccuﬁc equipment is

required for the LMS tminings other than 8 computer with access 10 the
internel.

1.1.3. A smor and intuitive online LMS supplernenied the training and development
effons 1o irain the lorge number of screening s1aff in hospitals to allow both
stale ond hospita). adminisuration to manage distinct groups by Fecility and
vigw reports of leamning aclivities such os how maony users have accessed the
training sile, time spent Iraining, scores on qunucs and successful trining
complction. :

1.1.4. Continving technical essisiance, cSPT, is available for besic users, ndvanced
users and program manegers which ere customized in contenl and durplion
based on the needs identilied by DHHS stalf.

1.1.5. “I'mining cumculum includes cases spplicable 1o the sceeening staff and State.

1.1.6. Onsite tesining shall take place originally for hospita! prograin managers and
State stal¥ for eSP™, followed by tailored webinars lor specific topics on Ihe.
use of inicraperability tools os they are rolled out and web-based support for
the “irain-the-trainer” approach, '

Staie of NH Coniract
Datc: 11/13/2020
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT L - TRAINING SERVICES

14.7.

1.1.8.

1.19.

1.1.10.

LIAL

1.L12.

1113

1114,

1.1.15.

State of NH Coniract
Date: 1171372020

~

Program managers ore provided with the skills to retum 10 their hospitals and
irgin ddditional screeners 1o enter data in eSPT™.

Basic and sdvanced screencr maining for Hospital Users is provided. The
Basic screcning is designed for the screcner, and the advanced tesining is
designed for the progrom manager.

Siate Program inansgers receive both training modules ai the first ansite
training. The (irs1 onsite craining introduces eSP™ users to the specific
capacuy they wiitize, a communication plan for rol-out, and hands-on
expenence for building the skill set of program managers to train additionol
users at their hospitel.

The simple basic screener training (otuses on the relevont componcnts of the
sysiemn for each specific role.

Advonted irsining covers more in-depth information atong with leners end
other communiceaiions,

The Coniraclor conducis hospila) program manager training covering analysis
ang performance.

The timeline ofsubscqucnl trainings 10ilored (o participanis and the stages of.
roll-oul are defincd in the project managemem plan o agreed upon by the
Conlrncwr and the Siate,

Baosic screcnmg tmining (opics.include, bul are not limited to:

1.1.14.5.  Purpose ol the system,

i.1.14.2. l Overview of ihe sysiein and 100's.

1.1.14.3. Besi praciices lor rc_poning and state specific rulesfiegisition.
1.0.14.4.  Accessing the sysiem ond its functions,

1.1.14.5.  Secunity and confidentialily issues.

1.0.14.6. Eniering dote.

1.1.14.7. B_asic scarches,”

Advanced screencr training includes, but is not limited to:

1.1.t51. Undersianding rolc_s and penmissions.

1.1.15.2.  Generating reports end leiters.

11182, Moniloring'program compliance, :

1.1.154,  Adding and removing uscrs.

Controctor's Initials Pagc
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1.t.16. Upon training completion, participonis are equipped with the k.nowledge. 10:

11161,
L1162,
1.1.26.3.
11164,
1.L16.5.
1.1.16.6.
LLI67.
11168,
1.1.16.9.

1.1.16.00..

111611

L1612,

1.1.16.13.

o " 1.1.16.14.
1.L.16.15.

1.1.16.16.

© LLI6IT.

£.1.16.18.

1.1.16.19,

1.1.16.20.

L1.16.21.

1.1.16.22.

/ 1.1.16.23,
1.1.16.24.

1.1.16.25.

Log in;

Find suppont;

Add.a patient;

1dentify thu'ircd ficds,
Updaic risk fnclogs;

Find 10 do lists;

Add/review screening results;
Edi1 patient records;

Identify ouicomes; |
Update;

Professional infonnation;
Make appoiniments; -
Identily paticnl reminders;
Create a'lener;

Uplond n lclicr templaie;
Generate a polient letter;

Transler o baby to another facility elcctronicolly;

-Perfonn scarches;

Expons and save these for furure use;

Ideniify and merge dupliceie records;

Enter .nnﬂ edit palient cose noves (Audit Trails);

Updaic user preferences; \

Pecfony reponis and baby by baby reconciliarion;

Enter heaning screening results aad diagaostic data; and

Be ablc to navigale the Paticnl Jouncy.

1.1.17. dnteractive Irgining sessions held encouraging participanis 1o provide mpuno

continuously isiprove 1rninings.

&

1.1.18. Troining cvaluetions distribuled at the end of cach irgining.  Evatualion ”
feedback is availeble to State siaff 85 necessary.

RN AR rmmng formats, (opics, duration and length are odjusted based on pamcnpam

State of NH Contract
Daie: 11/13/2020
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outcomes and feedback.

1.1.20. Training completion cetificates are generaled and distributed 10 training )
participanis. . .
1.0.21. Siste User training is provided in the onsile or web-based training. This
training is 1ailored 10 include sysiem edministrator 1osks, advanced reponing
funciionglities and ‘oricnistion to the leaming management sysiem
funclionalities.

£.1.22. Siwate Users are prepared to.use the sysiein for daily moniloring and reporting,

ond hove an understanding of the end user roles and troining conient for
. screencrs and Hospital Users,

1.2, .Trainlngglmelmc:

1.2.1  The Coniracior's initial roll-oul of onsite or web-based treining provided ro
State Users shall 1ake three (3) days: | day for state teaining, 1 day for basic
screcner training, and | day for advanced screener/prograin manager treining.

o+ 1.2.2  The Contractor shedl conduct onsite trainings et a cealrsl location or web-
based wainings for s group of Hospitals Users os delermined by the State.

1.2.3  The Controctor shall host weekly web-based wrainings and online leaming
fallowing the initigl training 0s needed to address special 1opics Bnd provide
addiional suppon and education.

1.3, Materinls and User Guides:

L.).1. The Contractor sholl proudc 0z cSP"“ user manuals 10 State Users for
review, "

1.3.2. The Contrector shell provide User Guides for hearing'screening, Criticel
Congenitel Heart Discase (CCHD) screening, NBS scrccmng NANI,
Telepathy 100ls, aud:otogy, advanced rcpomng and the carly imcrvention

modules as needed. The Iraining manual is designed for an intended hospital
prograin manager, the screener, the State or edministrator.  User Guides
porollel iniliel training and-arc camprchensive in gcncrnl system use mld
specific module use,

1.3.3. The Contractor shall provide an online guide ond olso a hard copy as
requesied. Guides will be availoble electronically on the lcoming portal. User
guides ore updaicd when updales ere made.

14. LMS: s
t.4.1. "The Canteactor shall provide (raining sessions on the LMS with formaued
materials uscd in the programs. Teaining sections will cover each module.
Colloterel maieriols will be made aveilable 1o all wepin-the-trainer stafl’
pnmmpanng in the training sessions. Pre-recorded irsining sessions ore
available for specific topics. Training resources re available lo Srale User .

s
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EXHIBIT L - TRAINING SERVICES

and hospilal Users.

1.4.2. The Contractor shall be flexible 1o suppon morc web-based instruclion vs
onsile iraining should thet fonmat be more conducive 1o Hospital Users
~ altendance and schedules.

1.4.3.  The Contracior shall provide web based training ond onsite training based on
specific user needs,

1.4.4. The Contrector shatl prowdc onsite training or web-based training for initial
rollout to pramote buy-in and initiate a “irain the trainec™ process. With our
online leaming management- system, new user Lrsining topics ore also
sccessiblé in a web-based format. We also offer the option far live webinors
s needed. We provide o mixture of these irsining formats for oll our 1ools for
multiple customers. For exomple, curreally in Texos we provide o Jive
webinar for EHDI program managers every ather month, recorded online new
user troining, and onsite treining annually for new hospilal programs. We'con
be flexible 10 develop o inix of training fonnat that besi meets the needs of the
work plan for this project.

1.5.  Svstem Documenlalion:

: " 1.5.1.  The Contractor shall provide irsining documentalion that includes:
1.5.0.1. Agendas for hive scisions; :
1.5.1.2. User manunls (or 8!l users; and

1.5.1.). Quick guides o conveniently hightight key processes.

1.5.2. The Contractor, wilizing its sman ond intuitive online LMS (o supplement
training end developmeni effons, will alfow the Staico:

1.8.2,1. Manage users by (ocility,
1.5.2.2. Decide who hos occess (o the training, and

1.5.2.3. View reponts (o know who has accessed troining, what subject area of
Ireining, scorés on quizzes, and which panticipants have received
cenificaies of successful complelion. Users will have 24/7 access to
courses and user guides for self-paced lepming, reference, and FAQs.

b

1.5.3. The Coniracior shall provide the LMS, sccess 10 recordings of previous live
webiners, user guides, 1reining slides, quick guides, and eccess (o the Treiner
10 cosure refresher training can be imptemented sl any time in o formar that
best meets the needs of the state.

1.54. The Contraclor shall maintain training monuals, ogendas, and example
recordings from new-user Irainings and provides updales I trainings,
documentation, and user guides prior (0 new releases o5 part of the pre-
produclion process.

Stmie of NH Contract
Date: 11/13/2020
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PART 3 ~ INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT L - TRAINING SERVICES

1.5.5. The Contrsctor shall provide 8 State-specific user manual for all insiallstions
ensuning screenshols, worklows end sieps mirror whai the user sces in the
Siate-specific version of ¢SPTH,

1.5.6. The Contractor shall ensur¢ manuals include Siatc Jogos and do not includé
any festures not included in the State manogement system. | '

1.5.7. The Contracior shall depioy o 1og-in page.

1.8.8. The Contractor shall include Stale logos on sll materials published in’
collaboration with thc Siate

Remainder of this page intentionally left blank.
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EXHIBIT M - AGENCY RFP WITH ADDENDUMS, BY REFERENCE

‘1.7 AGENCY RFP WITH ADDENDUMS, BY REFERENCE

REP DHHS-2019.051 Integrated Daln Maragement System for "Malcmal and Child Heslth
Screening Programs, doled September 27, 2019, is hereby incorporated and referenced as fully set
forth herein. g

Remainder of this poge intentionuily deft blunk
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EXHIBITN - VENDOR PROPOSAL, BY REFERENCE

1 VENDOR PROPOSAL, BY REFERENCE

oz Sysiems USA, LLC Proposal in response to RFP DHHS-2019 <051 dotcd Scptember 27,2019
is hereby incorporoted and rcl‘crcnccd os fully set fonh hecein,

Remainder of this page intentionally left Munk:
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EXHIBIT O - CERTIFICATES AND ATTACHMENTS

l. CERTIFICATES AND ATTACHMENTS
1.1.1.  Attachment | — Business System and Technical Requirements
1.1.2.  Attechment 1B — Stale Agency Exhibits .
1.1.3.  Auachment 2 « Contractor’'s Software Escrow Agreement
1.1.4.  Contracior's Certificaie of Good Standing
1.1.5.  Contractor's Centificate of Vole/Authority
I.16. Contractor's Centificaie of Insurance

Remuinder of this page intentionolly left blunk
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A. Definitions
The tollowing terms may be reftected and have the described meaning in this document:

1. “Breach” means the loss of conlrol, compromise, unauihorized disclosure,
unauthorized scqulsition, 'unauthorized access, or any similar term referring to
situations where persons other than authorized usars and for en other (han
authorized purpose have access of polenlia! gsccess to personally identifiable
information, whether physical or electronic.  Wilh regard to Protecled Heallh
Information, * Breach™ shall have the same meaning as the term "Breach® In section

4 164.402 of Tille 45. Code of Federal Regulations. '

2. “Computer Securily incident” shall have the same meaning *Computer Security

- Inciden” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handiing Guide, Nationa!. Institute of Standards and Technology, U.S. Depariment

of Commarce. & '

3. *Confidential Information” or “Confidential Data® means all confidential information
disclosed by one party 10 the other such as all medical, health, financial, public
assistance benefits and personal information including withoul limiiation, Substance
Abuse Trealmenl Records, Case Records, Prolected Healkh Information and
Personally Identifiable Informalion.

Cogﬁﬁential information also includes any and all informalion owned or managed by’
the State of NH - created, received from or on behalf of the Depaniment of Health and
Human Services :(DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, prolection, and disposilion is govemed by
state or federa! law or regulation. This informalion includes, bul is nol limiled lo
Protected Health Information (PHI), Parsonal Information (Pl), Personal Financial
information (PF1), Federal-Tax Information (FT1), Social Security Numbers {SSN),
4 Payment Card Industry {PCt), and or other sensitive and confidential information.

4. “End User means any person or entity (e.g., conlractor, conlraclor's employee,
busingss associale, subconlractor, olher downslream user, el¢.) thal receives
DHHS data or derivalive data in accordance with the terms of this Contracl.

5. “HIPAA" means the Health Insurance Porability and Accountability Aci of 1996 and the
requlaiions promulgated thereunder.

6. “incidenl® means an act thal patentially violales an explicit or implied securily policy,

which includes atlempls {either failed or successlul) to gain unauthorized access to 8
system or its data, unwanted disruption or denial of semvice, the unauthorized use of
a system for the processing or storage of dala; and changes to system hardware,
firmware. or software characteristics withoul the owner's knowledge, instruction, or
consenl. lncidents include he loss of data through theft or device misplacement, foss

or misplacemen! of hardcopy documents, and misrouting of physical or electronic

1 =}
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mail, all of which may have the poleniial to put the data at risk of unauthorized
pecess, use, disclosure, modification or destruction.

7. "Open Wireless Network® means any network or segment of a netwoik that is
not désignated by the Stale of New Hampshire's Depantiment of Information
Technology of delegale as 3 prolected network {designed, lesled. and

. approved, by means of the Sitate, to transmit) witl be considersd an open
network and not adequately secura for the transmission of unencrypted PI. PFL.
PHI or confidential DHHS data. '

8. "Persona) Information® {or “PI*) means information which can be used 1o distinguish
or trace an individual's identity. such as their name, social security number, personal
informalion as defined in New Hampshire RSA 359-C:19, biomeln¢ records, elc.,
alone, or when combined with other personat ar identitying information which is linked
or linkable to a specific individual, such as date and place of birth, molher's maiden
name, etc. ¥

9. “Privacy Rule® shall mean the Slandards for Privacy of Individually Identifiable Heakh
Information al 45 C.F.R. Parts 160 and 164, promuigated under HIPAA by the Uniled
Slates Depanment of Health and Human Services. '

10. *Protected Health Informalion” {or *PRI"} has the same meaning as provided in the
definition of "Protecled Healih Information” in the HIPAA Privacy Rule al 45 C.F.R. §
160.103. .

11, “Security Rule® shall mean the Security Standards for the Prpleclidn of Electronic
Protected Heaith information at 45 C.F.R. Part 164, Subpan C. and amendments
therelo. @

12. “Unsecured Prolected Health Information® means Protecled Health intormation that is
not secured by .a technology standard thal renders Protected Health (nformation
unusable, unreadable, or indecipherable - to unauthorized individuals . and is
developed or endorsed by.a standards developing organization (hal is accredited by
the American National Standards Institute.,

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information..

1. The Contraclor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Conlractor,
including bul not limited to all its direclors, officers, employees ‘and agents, must not
use, disclose, maintain or iransmit PHI in any manner thal would conslitute a viplation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidentia) information in response 10 @

g ' J -]
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request for disclosure on the basis that it is tequnred by law. in response to 8
subpoena, elc., wilhout first notifying DHHS so that DHHS has ‘an opportunity to
consent or objecl fo the disclosure.

3. If DHHS nolifies the Contracior that DHHS has agreed to be bound by addilional
restrictions over and above those uses or disclosures or securily sefeguards of PHI .
pursuan! to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violalion of such additional
restrictions and must abide by any additional security saleguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant lo the lerms of this Contract..

5. The Contractor agrees DHHS Dala obtained under this Conlract may not be used for
any dther purposes thal are nolindicated in this Contract.

6. The Contractor agrees to grant access to the data 1o the authorized representatives
of DHHS for the purpose of inspecling to confirm compliance with tha terms of Ihis
Contract. *

. METHODS OF SECURE TRANSMISSION OF DATA

1. .Application Encryption. If End User is transmilling DHHS dala containing”
Confidential Data batween applications, the Contractor atiests the applicalions have
been evaluated by an expert knowledgeable in cyber security and that ssid
apphcahon 5 encryplion capabililies ensure secure transmnss:on via the internel.

2. Compuler Disks and Portable Storage Devices. End User may not use computer disks
or porlable storage ‘davices, such as a thumb drive, as 8 meihod of transmitling DHHS

dala.

3. Encrypted Emall. £nd User may only employ email lo transmil Confidential Data if
email is epcoypled and being sent to and being received by email addresses of
persons authorized {o recaive such information,

4, Encrypted Webd Sile. If End User is employing the Web lo lransmit Conr dential
Data, the secure sockel layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web sile.

5, File Hosling Services, elso known a File Sharing Sites. End User may not use file
hosting services. such as Dropbox or Google Cioud Storage, to transmit
Confidentia) Dala.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continenlal U.S. and when senlt to 8 named individual.

7. Laptops and PDA. If End User is employing portable devices lo trensmit
Confidential Dala said devices must be encrypled and password-protected.

8. Dpen Wireless Networks. End User may nat transmit Configential Data via an open

03
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wireless network. End User must employ 8 virlual private network (VPN) when
remolaly transmitling via an open wireless network.

. Remole User Communication, If End User is employing remole communication 10
access or transmit Confidentiai Data, a virtual privale network {VPN) must be
Installed on the End Usar's mobile device(s} or laptop from which mformahon will be
transmited or-accessed.

10. SSH Fite Transfer Protocol (SFTP), also known as Secure File Transfer Prolocol. I
End User is employing an SFTP. 10 Iransmit Confidential Oala, End User wii
structure the Fokler and access privileges lo- prevent inappropriate disclosure of
information. SFTP folders and sub-folders used tor transmitling Confidential Data will
be coded for 24-hour auto-delelion cycle {i.e. Conﬁdenlual Data will ba delated every 24

" hours).

.11, Wireless Devicas. If End User is iransmitting Confidential Data via wireless devices, sl
dala must be encrypted to prevenl inappropriate disclosure of information.

iIl. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contracior will only retain the dala and any darivative of the dala for the duralion of this
Conlract. After such time, the Conlractor will have 30 days lo daslroy the data and any.
derivalive in whatever form il may exist; unless, otherwise required by law or permitted
under this Conlracl To lhIS end, the pames must:

A, Retention

1. The Contractor agrees it will no! slore, \ransfer or process dala collected in
connection with the services rendered under this Contract outside of the United
Stales. This physical location requirement shgll also apply in the implementation of
cloud computing, cloud service or cloud storage capabililies, and includes backup
dala and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilitios are in
place lo detect polential security events thal can impact State of NH systems
and/or Department confidential information for conlraclor provided syslems.

3. The Conlractor agrees to provide security awareness and educalion for its End
Users in support of protecting Deparimant confidential information.

4. The Conlracior agrees to retain all electronic and hard copies of Confidential Data
in a secure location and ideniified in seclion IV. A.2

The Conlractor agrees Confidential Data stored in 8 Cloud must be in B
FedRAMP/HITECH comptiani salution and comply with all applicable statutes and
regulations regarding the privacy ang securily. All-servers and devices must have
currently-supponted and hardened opetating syslems, the lates! anli-viral, anti-
hackers, anli-spam, anti-spyware, angd anli-matware utilities. The environment, as a

g, o8
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whole, must have aggressive inlrusion-detection and firewall protection.

6. The Contractor agrees {0 and ensures its complete cooperation with the State's
Chief tnformation Officer in the dalecnon of any security vulnerability of the hosting
infrastructyre.

B. Disposition i

1. If the Contractor will maintain-any Confidenlial Informalion on its systems (or its
sub-conlraclor systems), the Conlractor will maintain a documented process for
securely disposing of such dala upon request or contract termination; and will
obtain written cedification for any State of New Hampshire data desiroyed by the
Contractor or any subcontractors as a parl of ongoing, emergency, and or disaster
recovery operations, When no longer in use, efecironic media containing State of
New Hampshire dala shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure delgtion and media
sanitization, or olherwise physically deslroying the media (for example,
degavssing)-as descibed in NIST Specia! Publication 800-88, Rev 1, Guidelines
for Media Sanilization, National Institule of Standards and Technology, u. S,
Department of Commerce. The Conlraclor will document and cerdify in wriling at
timeof tha dala desiruction. and will provide written certification to the Depariment
upon raquest. The written cedificalion will |nc[ude gll details necessary to

2 demonsirate dala has been propery destroyed and validated. Where applicable,
regulatory and professional standards for relention requnrements will be jointly
evaluated by the State and Conlraclor prior lo daslruction. .

2. Unless otherwise specul‘ed within lhirty (3C) days of the termination of thns
Conlracl, Contractor agrees to deslroy all hard copies of Confidential Dala using &
secui@ method such as shradding.

3. Unless otherwise specified, within thirty-(30) days of the temmination of this -
Coritragt, Conlraclor agrees to completely destroy all electronic Confidential Data
e by means of dale erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to saleguard the OHHS Data received under this Contracl, ang any
derivative dala or files, as follows:

1. The Contractor will rhainl'ai.n proper secur}ty controls to protect Department
- confidential informalion collected, processed, managed, andlor stored in tho delivery
of conlracled services. u

2. The Contractor will maintain policies end procedures to prolect Department
conlidential information throughoul Ihe informalion lifgcycte, where applicable, (from
creation, {ransformation, use, slorage and secure deslruclion) regardless of the
media used lo store the data (i.e., {ape, disk, paper, etc.).

i -
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3. The Conlractor will maintain approprale authenticalion and access controls 1o
contractar systems that collecl, transmit, or store Depariment confidential informalion
where applicable.

4. The Contractor will ensure proper security monitofing capabililies ere In place 1o
.detect potential security evenis that ¢an impact Stale of NH systems and/or
Depanment confidential information for conlractor provided syslems.

5. The Contraclor will provide regular secuty awarenass and education for its End
Users In support of prolecting Department confidential information.

6. I the Contraclor will be sub-contracling any core functions of the engagemant
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an interal process O processes that defines specific secunty
expectations, and monitoring compliance to security requirements thalt at a minlmum
maltch those for the Contractor, including breach nolificalion requiremants.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Depanment system access and authorization policies
and procedures, systems access forms, and compuler use agreemenis as pan of
oblaining and mainlaining actess lo any Depadment system(s). Agreements will be
compleled and signed by the Conlracior and any applicable sub-contractors prior 1o
system access being authorized. '

8. if the Departmenl determines the Conlractor is B Business Associate pursuant to 45
‘CFR 160.103, the Contractor will execute a8 HIPAA Business Assoclale Agreement
(BAA) wilh the ‘Department and is responsible for maintaining compliance with the
agreemeni. ' T

" 9. The Contidclor will work with the Depariment al its reques! to complete & System
Managemenl Survey. The purpose of the survey is to enable the Depantment -and
Contractor to monitor lor any changes in risks, threats, and vulnerabilities that may
occur over the fife of the Conlractor engagement. The survey will be .completed
annually, or an allernate time frame at the Deparmenls discretion with agreement by
the Conlraclor, or the Depardment may reques! the survey be ‘completed when the
scope of the engagement between.the Depariment and the Contractor changes.

10. The Conlracior will nol store, knowingly or unknowingly, any State of New Hampshire
¢ or Depariment data offshore or oulsids the boundaries of (he Uniled Stales unless
prior express wrilten consent Is oblained from the Informalion Security Office.

lgadership member within the DepaAmen. ‘

11. Dala Security Breach Liability. [n the event of any secuzily breach Convactor shalt
make eflorls to investigate the-causes df the breach, promplly take measures 1o
prevent fulure breach and minimize any damage of 105s resulling from the breach.
The Stata shall recover from the Conlraclor all cosls of response and recovery from

B o
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12,

the breach, including bul not limiled lo: ¢redil monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due o
the breach.

Oontractor must, comply with all applicable stalutes and requlations regarding the
privacy and security of Confidenlia) Information, and must in all other respects
malnizin the privacy and security of Pl and PHI at a level and scope that is not leas
than (he level and scope of requirements applicable 10 federal agoncies, Including,

. bul not Emited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS

13.

14,

15.

16.

i

Privacy Act Regulations (45 CF.R. §5b), HIPAA Privacy and Securily Rules (45
C.F.R. Parts 160 and 164) that gavern prolections for individually identifiable heallh
information and as applicable under State law. ;

Contractor agrees 10 establish and mainlain appropriate adminisiralive, technical, and
physical safeguards lo protect the confidentiality of the Confidential Data and to
prevéni unauthorized use or access to il. The saleguards musl provide a level.and
scope of securily thal is nol less than the level and scope of securily requirements
established by the State of New Hampshire, Oepariment of Information Technology.
Reler to Vendor Resources/Procurement at hitps./iwww.nh.govidoivendorfindex. hirn
for the Department of Information Technology policies, guidelines, standards, and
procwemenl information relaling 1o vendors .

Contrador agrees to' maintain a documenled breach nolification and incident
response process. The Conlraclor will notify the State's Privacy Ofﬁce: and the
State's SeCunly Otficer ol any security breach immediately, at the emall addresses

provided in Seclion VI. This includes a confidential informalion breach. computer

securily inciden!, or suspecled breach which aflects or includes any State of New
Hampshire systems that connecl 1o the State of New Hampshlre network,

Conltractor must restncl access to the Confidential Dala obtained under this
Contract to only those -authorized End Users who need such DHHS Data lo
perform thair afficial duties in connection with purposes identified in this Contracl.

The Contraclor must ensure (hal all End Users:

8. comply wilh such safeguards as referenced in Section IV A, above,
imptemented to protect Confidential Infoimation thal is furmished by DHHS
under this Contract from loss, theft or inadverient disclosure.

b. saleguard this information at all times.

c. ensure 1hat laplops and other electronic devices/media containing PHI, PI, o
PFl are encrypled and password-protected.

d. send emails containing Confidenlial Informalion only if gncrypled and being
sent 1o and being received by email addresses of persons: authorized to
recelve such information.

: . e s
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e. limil disclosure of the Confidential Information Lo Ihe extent permitted by law.

{. Configential Information recelved under Ihis Contract and individually

identifiable data derived from DHHS Data, must be stored in an erea that is

’ physically and lechnologacally secure from access by unauthorized persons

during ‘duty hours as well 35 non.duty hours {e.g.. door locks, card keys,
biomelric identifiers, alc.).

g- onty authorized End Users may transmil the Confidential Data, including any
derivalive files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transil, at rest, or when
stored on portable media as required in seclion |V abave.

h. in all other instances Confidential Dala must be maintained, used and
disclosed using appropriate saleguards, as determined by a risk-based
assessment of the circumslances involved.

i. understand that their user credentials {user nama and password) must nol be.
sharad with anyone. End Users will keep Lheir credential informalion secure.
This applies lo credentials used to access the sile direcliy or indirectly through

-

a third party epplication.

Contractor is rasponsible for oversight and compliance ol their End Users. DHHS
reserves the right {o conduct onsile inspections o monilor compliance wilh this
Contracl, including the privacy and sacurity requirements provided-in herein, HIPAA,
and olher applicable laws and Federal regulations until such time the Confidential Data
is disposed of in Bccordance with this Conlract,

LOSS REPORTING

The Coniraclor must notify the State’s Privacy Officer and Security Officer of any
Security Incidenls and Breaches immedialely, al the email addresses provided in
Section VI,

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance wilh the agency's documented Incident Handling and Breach Notification
procedures and in ‘accordance wilh 42 C.F.R. §§ 431.300 - 308. in addition to, and
notwithslanding, Contractor's compliance with all applicable obligations and procedures,
Conltraclor's procedures must also address how the Conlracior will:

1. Identity Incidents;

2. Determing if personally identifiable information is involved in Incidents:

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4

. Idenlify and convene a core response group to delermine the risk level of Incldents
and determine risk-based responses o Incidents; and

4 0s
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5. Determing whether Breach nolification is required, and, if so, idenfify eppropriate

Breach nolification methods, liming, source, and conlents from among different
options, and bear cosls associaled wilh the Breach notice as well as any miligation

measuras.

Incidents andlor Breaches that implicale P) must be addressed and reported, as

applicable, in accordance with NH RSA 359-C:20.

4

VI.  PERSONS TOCONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
8. DHHS Security Officer:
DHHS!nformationSecurityOffice@dhhs.nh.gov

g
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contracior identified in Seclion 1.3 of the Genera! Provislons agrees Lo comply with the provisions of
Sociions 5151 5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Tille V, Subtilla D; 41
U.S.C. 701 et seq.). and turther agrees to have the Coniractor's representative, as identified in Sections
1.11 and 1.12 of he Genesal Provisions execule Ihe following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDVALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES . CONTRACTORS L
US DEPARTMENT OF EOUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE.- CONTRACTORS

This centificalion is required by the regulations implementing Sections 5151-5160 of Lhe Drug-Free
Workplace Aci of 1988 (Pub. L. 100-680, Tille V, Sublille D: 41 U.S.C. T01 et seq.).  The Januvary 34,
1089 regulations wore amended and published as Part Ii of the May 25, 1990 Federa! Regisler (pages
21681-21691), angd require certifi cation by grantees (and by inference, sub-gfantees.and sub-
conlractors), prior lo eward, thal they will maintain b drug-free workplace. Section 3017.630{c} ol the
togrAalion provides thal a grantee (and by inference, sub-grantees and sub-conlractors) that is a Stete
may elect 1o make one certification to tho Departmant in each federal Niscal year In lev of cenlficates for
each grant during the federal fiscal year covered by the cenification. The cerificale sel out below is
material representation of fecl upon which reliance is placed when tha agency awards (he grant. False
cenification or violation of the certification shall be grounds for suspension of payments, suspension of
ermination ol granls, or government wids suspension of debarment. Conlraclors using Lhis form should
sendit to:
. Commissioner

NH Department of Health end Human Samces

129 Pleasan Street,

Concord, NH 033016505

1. The graniee cedifias Ihat it will or will continue lo provide a drug-tree workplace by:

1.1. .Publishing e slatement notifying employees that the unlawlul manufacture. disiribution,
dispensing, possession or use of a conlrolled substance is prohibited in the graniee's
workplace end specilying Ihe eclions 1hal will be laken against employees (or violation of such
prohibition; o )

1.2, Eslablishing an ongoing drug-irae awarenass program to inform employees sbout

~ 1.2.1. Tha dangers of drug abuse in the workptace:
1.2.2. The granle&'s policy of mainlaining a drug-lrea warkplace:
T 1,23, Any avallable drug counseling, rehabilitation, and employee assislance programs; and
1.2.4. The penallias that may be imposed upen emphoyess for drug sbuse violalions
occuriingin the workplace;

1.3, Making il & requirement that each employes 1o be engaged In the performance of the grant be
given a copy of the statement requirad by Section 1.1 :

1.4. Noilfying the employee In the slalemenl required by paregtaph (8) Thal, as a conduhon of
employment under the granl, the employce will
1.4.1. Abida by he terms ol the statement; and
1.4.2. Nolily the employe: In writing ol his or her conviction for a violation ol 8 ciiminal drug

i slatule occuiring in the warkplace no later than five calendar days afier such -
conviclion;
) 1.5. Naolilying the agancy In writing, wilhin ten calendar days afier receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving aclual nolice ol such conviclion.
Employers of convicled employees must provide notice, including position tille, Lo every grant
olficar on whose grant aclivily the convicted employee was working, unless the Feders 3

Exhibir D — Cerslication regarding Orug Free Gontractor Inftisls -
Workplace Requiremenls
CLRREA16T1) Poge t of 2 Dato 11/13/2020
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Now Hampthire Departmaont of Health and Human Services
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Y

has designated a contrel polnt for the receipt of such nolices. Nolice shall inctude the
identification: number(s) of each affected granl; ..
1.6. Teking ong of the lollowing aclions, wilhin 30 catendar deys of receiving notice under
subparagroph 1.4.2, with 1e5pec) to any employse who is 30 conviclad
. 1.1, Toking appropriste personnel aclion against such an employee, up 1o and Inchiding
. termination, consistant with the requirements of the Rehabifitation Act of 173,85 .
amended; or - "
1.6.2. Requiring such amployee lo pankipats satistactodly In 8 drug sbuse assisiance of
rehabilitelion program epproved ler such purpoles by & Fedesal, Stote. or locs! health,
law enforcamant, o¢ other oppropiiale agoncy: : .
1.7.  Making a good falth affort to continue to maintain a drug-free workplace through
implementation of pasagraphs 1.9,1.2.1.3,1.4,1.5 8nd 1.6.

2. The grantoe may inser in the spice provided bolow the sita(s) for the performance of work dond In
conneclion wilh the specilic grent. . )

Place ol Pedormance (slraei address. city. county, slate, zip code) (list each localion)

Check B il thero are workplaces on file Ihat sre no! identified hero.

s

Contractor Name: Type Contractor wame {(must aatch €OG)

Deaytigavd by
11/13/2020
bale ¢ ALaRE )
Tive: ceo
~ B
"L Exhiblt O - Cenlfication regarding Drug Froo Controctor Inkilats [ w
‘ Workplace Requisemenis :
CUOHHI/ LTI e Puge 20l 2 Oote 1171372020
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o = CERTIFICATION REGARDING LOBBYING

The Vendor identified In Section 1.3 of the General Provisions agrees 1o comply with the provisions of
Seclion 319 of Public Law 101:121, Governmen) wide Guidance for New Restriclions on Lobbying, and
34 U.5.C. 1352, and further agrees to have the Conlraclor's rapresenialive, as identified in Seclions 1.1

and 1.12 of tha Genaral Provisions execule the following-Certification: .

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS -
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Piograms (indicale epplicable program covered).
“Temporary Assislance to Needy Families under Tile IV-A
*Child Suppont Enforcement Program under Title IV-0
*Social Services Block Grant Program under Tille XX
*Medicaid Program under Title XIX )

*Community Services Block Grant under Title VI

*Child Core Development Block Grany under Title IV

The undersigned cenifies, to the best of his or her knowledge and betiel, thal:

1. No Federal approprialed funds heve been paid or will be pald by or on behat! of the undersigned, to,
any person for influencing or attempling to influence an officer of employee ol any agency, 2 Member .
of Congress, an officer or emptoyee of Cangress, or an employee of a Member of Congress In
connection wilh the awarding of any Federa! conlract, continuation, renewal, amendment, of
modification of any Federal conlract, grant, toan, or coaperalive sgreement {and by specific mention
sub-grantee or sub-coniractor).

2. I any tunds other than Federal appropriated funds have been.paid or will be paid to any person for
influencing or attempting to influence an ofiicer or employee of any agency, 8 Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in conneclion wilh this-
Federal contract, grani, loan, of cooperative agreement {and by specific mention sub-graniee of sub-
contractor), the undersigned shall complete and submil Standard Form LLL, {Disclosure Form to
Report Lobbying. in accordance wilh ils instructions, atiached and idenlified as Standard Exhibit E-1)

. 3. The undersigned shall require that the language of this certification be included in the award
" document for sub-awards a! all liers (including subcontracts, sub-granls, and conlracls under grants,
toans, and cooperative agreements) and thal all sub-recipients shall certily and disclose accordingly.

This certification is @ materlal representalion of fact upon which reliance was placed when this transaclion
was made or enlered inlo. Submission of 1his cedification Is a prerequisite for making or entering into-this
transaction imposed by Section 1352, Tille 31, U.S. Cade. Any person who fails to file the required
certificalion shall be subject 10 a ¢ivil penally of not less than $10,000 and not more than $100,000 for
each such failure. ! :

Vendor Name: TYPe Contractor Name (must match COG)

11/13/2020
“Dals

" oy
) ‘ ‘PF
i Exnivh E - Conification Reganding Lovbying Vaondor Inkiats

Dale 11/13/2020
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CER - AT|ON REGARDING DEBARMENT; SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Conlractor identified in Seclion 1.3 of the General Provisions agrees to comply with Lhe proviskins of
Executive Office of the President, Execolive Order 12543 and 45 CFR Par 76 regarding Debarment,
Suspéansion, and Other Responsibility Matiers. and further agrees 1o have the Contraclor's
represenialive, as identified in Sechons 1.11 gnd 1.12 of the General Pravisions execule the (ollowing
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal {contracl)’ the prospeclive primary participant is provfdmg the
cerlification s¢| out below.

2. Tha Inablity of 2 person to provide the cerification required below will nol necessarily resull in denial
' of panticipation In this covered transaction. |f necessary. the prospective panticipanl shall submit an
explanation of why il canno! pravide the cenification, The cenificalion or explanation will be
considered in conneclnon with the NH Depariment of Health and Human Services' (DHHS)
determination whether (o enter Inlo this transaction. However, failure of the prospective-primary
particlpant to fumish a certification or an explanation shall disqualify such persan from participation in
Lhis lransaclion, )

3. The certification in this clause is a matesial represantalion of facl upon which reliance was placed
when DHHS determined lo enler into this ransaction. If ilis later determined thai tha prospecive
primary participant knowingly rendered an erroneous certification, in addition to olher remedies
available to the Faderal Government, DHHS may terminate Ihis transaclion for cause or default.

4. Tne prospeclive primary participant shall provide immedinle wrilien nolice lo the DHHS agency 1o
whom 1his proposal {conlract) is submiited if 21 any lime the prospeclive primary padicipant feaing
thal lis centification was erroneous when submitted or has become erroneous by reasen of changed
circumslances.

5. The terms "cavered ransaction * “debarred.” "suspended .’ “ineligible,” “lower tier covered
trensaction,” “paiticipanl,” “person,” “primary covered Lransaction,” “principal,” "propossl,” and
“voluntarily exctuded,” 8s.used in this clause, have [he.meanings sel out In the Definilions and
Covérage sections of the rules implementing Execulive Order 12549: 45 CFR Part 76. See Lhe
etiached definitions.

"6. The prospeclive primary ‘participant egrees by submitting this proposal (contracl) that, should the
proposed Covered transaction be entered Into, it shal nol knowingly enter into any lower lier covered
transaglion with a person who is debarred, suspended, declared ineligible, or voluntarity excluded
from participation in'this covered lransaclion, untess authorized by OHHS.

7. The prospeclive primary panicipant funther agrees by submilling this proposal thal it will include the
clause lided *Cenificalion Regarding Debarment, Suspension, Ineligibllily and Voluntary Exelusion -
Lower Tier Covered Transactions,” provided by DHHS, without medification, in all lower Iner covered’
ansaclions and in al solicitations for lower tier covered Lransaclions.

8. Aparticipant in a covered transaclion may rely upon a centification o a prospeclive pamcnpanl ina
lower lier covered lransaclion (hal il is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unlass it knows (hal the cedification is erroneols. A pardicipant may
décide the methed and lrequency by which it delermines the eligivility of ils principats. Each
participanl may, bul is nol required lo, check the Nonprocurement List {of excluded parties).

9. Nolhing conlained in the foregaing shall be construzd lo require estsblishment ol a system of records
in order to render in good faith the certification required by Ihis clavse. The knowledge antg E

Exhinit F - Conlficetlon Regarding Debarmant, Suspension Contractor inhils
And Qiher Raspoasinilay Matlars
CUDIHYI 1071 Pagetol 2
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information of a participent is not required lo exceed that which is nomplly possessed by a prudent
person in the ordinary.course of business dealings. 5
10. Excep! for.transsctions autharized under paragraph 8 of these inslruclions, if @ participant in a
coverad Uransaction knowingly enters into a lower lier covered ransaction wilh a person who is
suspended, debarred, inefigible, or voluntarily excluded from panicipation in thig trangaction, in
addition 10-other remedies available to the Federal government, DHHS may terminate this k:ansaction
for cause or default, e B i .

" PRIMARY COVERED TRANSACTIONS
11, The prospective primary paricipant certifies Lo the best of ils knowledge end bekel, that it and its

principals; : 5

11.1. pre nol presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded lrom covered transaclons by any Federal departent or agency,

11.2. havo not wilhin @ threg-year period preceding this proposal (contiact) been convicted of or had
a civil judgment rendered agains| them lor commission of fraud or a criminal offense in
conneclion with ablalning, attempling to obtein, or pedorming e public (Fadera), State or local)
wransoction of 3 contract under 8 public transaction; viclation of Federal or State antitrust
statutes or commission of embezzlement, theR, forgery, brivery, lalsification or destruclion of
records, making felse sialements, or receiving slolen property; .

11.3. ore not presently indicted for otherwise ciminally or civilly charged by a gavernmental entity

. (Federal, State or local) with commission of any of the ofenses enumeraled in paragraph {{)(b)

of this centification; and

11.4. have nol within @ three-year pericd preceding this apptication/proposal had ong or more public
vansections (Federal, State or local) teminated for cause or defaylt.

12. Where the prospeciive priimary participant is unable lo'cerlity to any of the siatements In this
cedificalion, such prospoctive participant shall sttach an explanation to this proposal {(contract).
LOWER T(ER COVERED TRANSACTIONS T )
+ 13, By sighing end submitling this lower tier proposel (contracl), the prospective lower Ger panicipant, 8s
defined in 45 CFR Pan 76, cerlifies to the best of ils knowledge and beliel thal it and its principals:
3.3, are noi presently dedarred, suspended, proposed for debament, declared ineligible, or
voluniarily oxcluded lrom participation In this trensaction by any federa! depadment or Bgency.
13.2. where the prospective lowar lier padicipant is unable to carify lo any of the above, such
prospective participant shall sttach an explanation to this proposs! (contract).

iy 14. The prospective lower tier participant turther agrees by submiting this propasa) {coniract) that it will
includé this clause entlted *Certificalion Regarding Debarment, Suspension, lneligibility, and
Voluntary Exclusion - Lowar Tier Covered Transaclions,” withoul modification in all lower lier covered
uansactions pad in el solicitations for iower ticr coveréd transactions,

0l Systems USA LLC

Contractor Name:
i Detulipres by
11/13/2020 ! Ture Fiudap
Dale ame: -FinItzo.
Tille: CEO

t Exhiolt F - Coriication Repanding Dobamonl, Suspontien Contractor Initlals Tf
And Onhor Reaponsindity Maton : ‘
CUDHHSA KT ) Pago2ol2 Oate 11/13/2020
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

" The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Coatractor's
representalive as identified in Seclions 1.11 and 1.12 of the General Provisions, to execute the following
" certification: E

Contraclor will comply, pnd will require any subgraniees of subconiraclors to comply, wilth any applicable
fadera) nondiscriminalion requiramants, which may include:

- the Omnibus Crime Control and Sefe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
reciplents of federal lunding under this stalule from discriminating. either in employmenl practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires-certain reciplents to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Seclion 5672(b)} which adopls by
relerence, the civil rights obligations of the Sale-Sireels Act. Recipients of federal funding undeér this
statute are prohibited rom gisceiminating, eithier in employment practices of in the delivery of services o
benefils, on the basis of race, color, religion, natioad! origin, and sex. The Actincludes Equal .
Employment Opponunity Plan requirements; .

- the Givil Rights Acl of 1964 (42 U.5.C. Section 2000d; which prohibils recipients of federal financial
assistance from discriminating on the basis of race, color, of nalional origin in any program of aclivity);

. -the Rehabilitation Act of 1873 (29 U.S.C. Section 794), which prohibits recipienls ol Federal financial
" pssistance from discriminating on Ihe basis of disability, in regard 1o employmenit ang the defivery of
services of benefils, in any program or activity;

- Ihe Americans with Disabiliiies Act of 1990 (42 U.S.C. Seclions 12131-24), which prohibils i
disctimination and ensures aqual opportunity lor persons wilh disabililies in employmeni, Stale and local
government services, public accommodalions, commaercial facilities, and lransportalion,

- the Educalion Amendmenis of 1972 (20 U.S.C. Sections 1681, 1683,.1585-88), which prohibils
discriminalion on the basis of sex in (ederally assisted education programs;

- the Age Discrimination Act of 1975 {42 U.5.C. Seclions 6106-07), which prohibils discrimination on the
basis of ege In programs or aclivities receiving Federal financial assistance. W does nol include
amployment discrimination; i i ;

.28 C.F.R. pt. 31 (U.S. Departiment of Juslice Regulations — OJJOP Grant Programs): 28 C.F.R: pl. 42
(U.S. Oepantment of Juslice Regulations = Nondiscrimination: Equal Employment Opportunity; Policies
and Procedures); Executive Order No, 13279 [equal proteclion of the [aws for (zith-based and community
organizalions); Executive Order No. 13559, which provide fundamental principles and policy-maling

crileria for partnarships wilh faith-based and neighborhood organizations;

.28 C.F.R.pt. 38 {U.S. Department of Juslice Regulalions — Equal Trealment for Faith-Based
Qrganizations); and Whistleblower prolections 41 U.8.C. §4712 and Tho Natlonal Defense Authorization
Act (NDAA) lor Fiscal Yesr 2013 (Pub. L. 112-239, enacled January 2, 2013) the Piol Program for
Enhancement of Coniract Employee Whislleblower Prolections, which protects employees against
reprisal for ceriain whisile blowing aclivities in connection with federal grants and contracis.

The certificale sel oul below is a material iepres&nlalion of fact upon which rellanca is placed when the,
agency awards Ihe grant. False cenification or viclalion of the cerification shall be grounds for
suspension of paymenls, suspension or lerminalion ol grants, or governmenl wide suspension o/
debarment. '

iy s (3]
X . Exhl G '
Contractor inltisls @
g e F ot il NP W ¥ o B et - partiadione

Carweadon of Comphancs win requlremenss px uom, Equal T
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In tha evenl a Federal or State court or Federal or State administrative agency makes a finding ol
discrimination after a.due process hearing.on.the grounds of race, color, religion, national origin, of sex
against a recipient of funds, the recipient will forward a Copy of ihe finding to the Office for Civll Rights, 10
the applicable contracling agency o divislon within the Department of Health and Human Services. and
to the Dapaniment of Health and Human Services Office of the Ombudsman,

.

The Contractor Igentified in Seclion 1.3 of the General Provisions agrees by signature of the Contrector's
représentalive a1 idenlified In Sections 1,11 and 1.12 of the General Provisions, to execute the following
certification: ; .

I By signing and submiiting this proposal {contraci) the Contracior agrees 10 comply wilh the provisions
indicaled above. . . "

Contractor Name; 02 Systems USA LLC

DwcsSapnad wy:
11/13/2020 i
Dale : : L LA AL
Tite: Ce0
-1
° ' : : o8
' Exhitt G '
Contracior inltfah ! W
Carheation o € amghance with /oQuliements per sing 18 ¥ ow ol Nerduotminmien, Cqual Trosumand of ¥ sithBa w0 Crpanls s30m g -
el Whladetiooes prstecbone .
eatns
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CER'I:IFICQI fON REGARDING gNVIRbNMENTAL TOBACCO SMOKE

r .

Public Law 103227, Pari C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), requires that smoking not bo permiltod in any portion of any indoor facility owned or leased or
coniracled for by an entlly and used routinely or regulay for the provision of heallh, day care, education,
or librafy services lo children under the age of 13, itthe services are funded by Federal programs either
directly or through State or kocal governments, by Federal grani, conlract, loan, or loan guassntee. The
taw does nol opply Lo children's services provided in private residences, facilities funded solely by
Medicare or Medicald funds, ond portions of tacitities used for inpatient drug or alcohal ireatment. Fallure
16 comply with the provisions af (ha law may result in the impositon of a clvil monetary penslty of up to
$1000 per day andvor the imposilion of an administretive compliance order on the responsible entity.

The Contractor identified in Seclion 1.3 of the Geneial Provisions agrees, by signaiure of the Contraclor's
representative as identified in Section 1.11 3nd 1.12 of the Genaral Provisions, to execute the following
cedification; ; i

1. By signing and submitting this contract, the Conlracior agrees (o make reasonable efforts o comply
with 8il applicable provisions of Public Law 103-227, Part C, known as the Pio:Children Act of 1894,

- Conlractor Name: 02 systems US LLC

Dot gned by

T Findap )

o

11/13/2020
Date

Title: ceo

R

g3
" Exhibi H - Canifeation Regarding Gontractor tntilaly [ I
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT.
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreemen agrees lo
comply wilh the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security af Individually Identifiable Health Informalion, 45
CFR Parts 160 and 164 applicadle to business associates. As defined herein, “Business
Associale” shall mean the Contractor and subcontractors and agents of the Conlracior that
receive, use or have access o prolected health infarmation under this Agreement and “Covered
Enlity” shall mean the State of New Hampshire, Depanment of Health and Human Services.

{1) ‘ Definitions.
&. "Breach™ shall have the same meaning as the lerm "Breach” in section 164.402 of. Title 45,
Code of Federal Regulations. - i

b. w has the meaning given such term ia seclion 160.103 of Titte 45, Code
“of Federal Regulations. E

c "Covergg Entity” has the meaning given such term in section 160,103 of Title 45,
Code of Federal Regulations.

d. “Designaled Regord Sei” shall have the same meaning as the term “designated record set”
. in 45 CFR Section 164.501. '

e. "Data Aqgreqation™ shall have the same meaning as the term “data aggregation” in 45 CFR
Seclion 164.501.

f. “Health Care Operalions” shall have the same meaning as the term “health care operations”
in 45 CFR Sect':on 164.501.

g. “HITECH Acl’ means ltie Health Inlormation Technology for Economic and Clinical Health
Act, TitleXIll, Subtille D, Part 1 & 2 of lhe American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accounlability Act of 1995 Public Law
104-191 and the Standards for Privacy and Secunity of individually Identifiable Health -
tnformation, 45 CFR Parts 160, 162 and 164 and emendments therelo

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Sectlion 160. 103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(q).

IR Mﬂ' shell mean lhé Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR Parts 160 and 164, piomulgaled under HIPAA by the United States
Deparimenl of Health and Human Services,

k. ‘Protected Heallh Informalion” shall have the same meaning as lhe term "protected health
information” in 45 CFR Section 160.103, hm:ted {o the information created or rbceived bx‘

Business Associale from or on behalf of Covéred Entity,
72014 Exhibit ) Conlseior Initinls TF
Health insurance Portabilly Act =
Buaingas Assoclate Agreamont
Pige i 016 D310 11/13/2020
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*Requited by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103,

. “Secrelary” snall mean the Secretary of the Depann{enl of Health and Human Services or

his/mer designee.

*Secuyrity Rule® shall mean the Security Standards for the Protection of Eleclronic Protected
Health Informalion a1 45 CFR Parl 184, .Subpan C, and amendments therelo.

*Unsécured Prolecled Healih Inlomalion™ means protecied heallh information that is not

secured by a lechnology slandard that renders protected health information unusable,
unceadable, or indecipherable to unauthorized individuals and is developed or endorsed by

‘a slandards developing organization thal is accredited by the American National Standards

tnstitute.

QOthet Definilions - All lerms not otherwise defined herein shall have the meaning

“established urider 45 C.F R. Parts 160, 162 and 164, as amended from time to time, and the,

)

HITECH . ; .
Acl. *

Businass Assoclate Use and Disclosure of Protected Health info_['mation.

Business AsSociate shall not use, disclose, maintain or lransmil Pratected Healih
information (PHI) except as reasonably necessary to provide the services oullined under
Exhibit A of the Agreemenl. Furiher, Business Associale, including but not limited to all
its directors, officars, employees and agents, shall nol use, disclose, maintain or.\ransmil
PHI in any manner thal would constitute a violation of the Privacy and Security Rule.

Business Associale may use o disclose PHI:
- L For the proper management and administration of the Business Associale;
", As required by law, pursuant to the terms set forth in paragrapgh d. below; or
. For data aggregation purposes for the heallh care operations of Covered .
. Enlity. il

To the extent Business Associale is perm‘illed under the Agreement o disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidenlially and-
used or further disclosed only as required by law or for the purpose for which il was
disclosed to the third party; and (i) an agreement from such third party 10 notify Business
Associate, in accordance with the HIPAA Privacy, Security, -and Breach Nolificalion
Rules of any breaches of the confidentiality of the: PHI, o the extent il.has oblained
knowledge of such breach. ' 2

The Business Associate shall not, unless such disclosure is reasonably necessary 10
provide services under Exhibit A of the Agreement, disclose any PHI in response to 2

_ request for disclosure on the basis Ihal it is required by law, withoul first notitying .

. Covered Entity 66 that Covered Entity has an opportunity to objeci to lhe disclosure and

1o seek approgriate relief. If Covered Entity objects to such disclosure, the Busin
| ¥

V2014 1 i Exhibhi | Coniratior indlists

Heshh Insuranca Ponabllity Act

Businass Associnip Agreement e
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Exhibit |

Associate shall refrain from disclosing the PHI until Covered Enlity has exhausted all
remedies. 2oeow

e. If the Covered Entity nolifies the Business Associate lhat Covéred Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PRI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional reslrictions and shall avide by any sddilional security safeguards.

- (3) tigations and-Activities of Busi \ssociate.

a, The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associale becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected heaith information andfor any security incident that may have an impact on the
protected health information of the Covered Enlity. k

e

The Business Associate shall immedialely perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limiled lo:

o The nature and exient of the prolected heallh information involved, including the
types of identifiers and the likelihaod of re-identification;
o The unauthorized person used the protecied heallh information or 10 whom lhe
disclosure was made; : )
o Wnether the protecied health inlormation was aclually acquired or viewed
- s o The exten! to which the risk (o the protected health inlormalion has been
mitigated. '

The Business Associale shall complete the risk assessmeni within 48 hours of the
- breach and immediately report the findings of Ihe risk assessmentin writing 1o the
Covered Entity,

c. The Business Associate shall comply with all sections of the Privacy, Security. and
Breach Notification Rule. )

d. Business Associate shall make available all of its internal policies and procedures, books
and records relaling 1o the use and disclosure of PHI received from, of created or
received by the Business Associate on behalf of Covered Enlity to the Secretary for
purposes of determining Covered Enlity's compliance with HIPAA and the Privacy and
Securily Rule.

e, Business Associate shall require all of ils business associales thal receive, use of have’
access to PHI under the Agreement, lo agree in wiiling to adhere 10 the same
resirictions and conditions on the use and disclosure of PHI contained herein, inctuding
; the duty to refurn or destroy the PHI as pravided under Section 3 (I). The Covered Entity
shat! be considered a direct third party beneficiary of the Coniractor's busingss associate |
agreements with Contractor's intended business associales, who will be receiving ,_jw_

Y2014 Eanbil 1 Conbradior iitialy
Health Ingurance Porabllty Act o :
Business Associate Agregment
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the slandard
contract provisions (P-37) of this Agreemeni for the purpose of use and disclosure of,
protected health information.

Within five {5) business days of receipt of a written request from Covered Enlity,
Business Associate shall make available during normal business hours al its offices all
records, books, agreemants, palicies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Enlity lo determine
Business Associale's compliance with the terms of the Agreement.

‘Wilhin ten (10) business days of receiving a written request from Covered Entity,

Business Associale shall provide access (o PHI in a Designaled Record Set to the
Covered Entity; or as direcled by Covered Enlity, t¢ an individual in order 10 meet the
requirements under 45 CFR Seclion 164.524.

Within ten (10) business days of receiving a wrilten requesi from Covered Entily for an
amendmenl of PH! or a recoid about an individual contgined in a Designated Record
Set. the Business Assotiate shall make such' PHI available 10 Covered Enlity for
smendmen! and incorporate any such amendment to enable Covered Entity fo fullilt its
obligations under 45 CFR Section 164.526. '

- Businéss Associate shall document such disclosures of PHI and information related o

such disclosures as would be required for Covered Entity o respond to a request by an
individual for an accounting of disctosures of PHI in accordance with 45 CFR Section
164.528. T .
Within ten {10) business days of receiving a wrilten request from Covered Entity tor a
reques! for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such informalion as Covered Entity may require lo fulfill its obligations
to provide an accounting of disclosufes with respecl to-PHl in accordance wilh 45 CFR

Section 164.528.

in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associale, the Business Associale shall within two {2)
business days forward such request to Covered Entily. Covered Entity shall have the
responsibility of responding lo forwarded requesls. However, if forwarding the
individua!'s request to Covered Enlity would cause Coveréd Enlity or the Business
Associale to violate HIPAA and the Privacy and Secuiily Rule, the Business Associsle
shall instead respand to the individual's requesl as required by such law and nolify
Covered Entity of such response as soon as praclicable.

Wilhin ten (10) business days of lermination of the Agreement, for any reason, (he
Business Associate shall return or deslroy, as specified by Covered Entity, all PH!

received from, of crealed of received by the Business Associate in conneclion with the
Agreement, and shall not retain any copies or back-up tapes of such PHI, If return or
destruction is not feasible, or the dispasition of the PHI has been olherwise agreed loin
the Agreement, Business Associale shall continue to extend the proleclions of the e

. Agreement, to such PHI and limil further uses and disclosures of such PHIto thase

purposes that make the return or destruction infeasible, for so long as Business [ 2

Exnlbli ] Conuactor Initfala
Haahh lnsurenca Podability Acl
Business Assotiste Apreement 1 /1372020
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C (6)
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w2014

Associale mainiains such PHI. Il Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall cerify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notily Business Associate of any changes or limitatien(s) in its
Nolice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to he exient that such change or timitation may affect Business Associale’s
use or disclosure of PHI.

Covered Entity shall promplly notify Business Associale of any changes in, ar revocation
of permission provided 1o Covered Entity by individuals whose PHI may be used of
disclosed by Business Associate under this Agreement, pursuant 1o 45 CFR Seclion
164.506 or 45 CFR Seclion 164.508. )

Covered entity shail promptly notify Business Associate of any restriclions on lhe use of
disclosure of PHI that Covered Entity has agreed 1o in accordance with 45 CFR 164,522,
1o (he exient that such restriction may affect Business Associale’s use or disclosure of
PHI. )

r
Tormination for Cause

In addition to Paragraph 10 of the slandard lerms and conditions {P-37) of this
Agreement the Covered Eritity may immedialely terminate the Agreemenl upon Covered
Enlity's Knowledge of a breach by Business Associate of the Business Associale
Agreemeni se! forth herein as Exhibit ). The Covered Entity may eilher immedialely
terminale the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Enlity
deélermines that neither termination nor cure is feasible, Covered Enlity shall report the
violalion 1o the Secretary.

Miscellangous '

Definilipns and Regulptory References. All lerms used, bul nol otherwise defined herein,
shall have the same meaning as those lefms in the Privacy ang Security Rule, emended
from time to lime. A reference in the Agreement, as amended to include this Exhibil |, to
a Seclion in the Privacy and Security Rule means the Section as in effect of as

amended.

Amengment. Covered Entity end Business Associate agree to take such action as is
necessary to amend the Agreement, from time lo time as is necessary for Covered
Entity 1o-comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and epplicable federal and stale law. '

Data Ownershin. The Business Associale acknowledges that it has no ownership rights
with respeci to the PHI provided by or crealed on behaif of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be fesolved
to permil Covered Entity fo comply with HIPAA, the Privacy and Security Rule. (T2
Exhbh { Contracior Infilots ¢
Haolh Insurance Portablity Act &

Busingss Assoclale Agreement
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e Segreqation. If any term or condition of this Exhibit | or the application thereof to any
person(s) of circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect withoyt the invalid term or condilion; o this end the
terms snd conditions of this Exhibit [ are declared severable. )

. f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, retuin or
destruction of PHI, extensions of the protections of the Agreement in seclion {3) 1 the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and cénditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREQF, the parties hereto have duly execuled this Exhibit I.

s

Dopanment of Healih and Human Services O > * " j-£e.05)
The State § * Name of the Contraclot
?‘Wm E Detuiignad by
é uthonized Representalive i semliFAuthorized Representalive

Lisa M, Morris Terese Finitzo

Name of Authorized Representalive " ‘Name of Authorized Représenialive
pirector, Division of public Health Srvaxn
Title of Authorized Representalive Title of Authorized Represenialive
11/13/2020 11/1372020 )
Date ¥ Date
b3
W20H4 Exhith i Contragior inkisls l T‘F
“ Heahh thaviance Pansbillly Act % s
Businass Associale Agroement
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CERTIF GARDING THE FEDERAL FUNDING ACCQUNTABILITY AND TRANSPARENC
- ACT {FFATA) COMPLIAMCE

The Federal Funding Accountability end Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater (han $25.000 and awarded on of gher October 1, 2010, to reporion
data retaled lo execulive compensation and associated firel-tier sub-grants of $25,000 or mora. I the -
fnitial gwand is below $25,000 bul subsequent grani modifications result in a tota! award equal (o of over
$25,000, the oward is subject to the FFATA reporting requirements, as of the date of the award,
In accordance with 2 CFR Parl 170 (Reporting Subaward and Exocutive Compensslion Information), the
Department of Haalth and Human Services (DHHS) musi repont Lhe following information for any
subaward or conleact award subject to the FFATA reporting requirements:
Name ol entily
Amount of award .
Funding agency . ] -
NAICS code for contracts / CFDA program number for granls
Program source
Award tie descriplive of the purpose of the funding action
Location of the entily ;
Principle place of performance
Unigue idenlifier of the enlity {DUNS #)

. Tolal compensation and namas of ihe top five execulivesil: .
10.1. More than B0% of annusi gross ravenues are fram the Federal govemmont, and those

revenugs are greater than $25M annually and )

10.2. Compensation informalion is not already evailable through reporting 1o the SEC,

W@ N MW N

[=]

Prime grant recipients must submil FFATA required dala by the endof the month, plus 30 days, in which
the award or sward smendment is made.
The Contraclor identified in Section 4.3 of tha General Provisions agrees to comply with the provisions of
The Federal Funding Accountabilily and Transparency Act, Public Law 108-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Execulive Compensation’Information).-and further agrees
1o'have the Conlracior's representative, as identified in Sections 1,91 and 1.12 of thea Genesral Provisiens
execute the tollowing Cerfification: p ’

. The below named Contractor agrees to provide needed information as outlined sbove to the NH
Depafment of Heaith and Human Services and lo comply with all applicable provisions of the Federa
Financial Accountabilily and Transparency Act. R

) ‘.

Conbractor Name: O Systems LLC UsSa
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FORM A

As Ihe Contractor identified in Section 1.3 of the General Provisions, | certily that tha fesponses to the
below listed questions ere Lrue and accurate.

1. The DUNS number for your enlity is: _062010512 .

2. Inyour business or-organization’s preceding completed fiscal year, did your business or organization
: recelve (1) 80 percenl or more o your annual gross revenue in U.S. federal conliracts, subcontracls,
loans grants, sub-grants, and/or cooperalive agreements: and {2} $25.000.000 or more in annual
gross revanueas from U.S. federal contracts. subconiracts, loans, grants, subgranls, and/os
cooperative agreements? : - .

X __NO YES
If the answer o #2 above is NO, stop here
(1 the answer lo 82 ebove is YES, please answer the following:
3. Does the pubiic have access to information about lh'e compensation of the executives in your
business or organization through periodic reports filed under section 13{a) or 15{d) of the Securilies

Exchange Actof 1934 (15U 5.C.78m(a). 78o(d)) or section 6104 af the Internal Revenue Code ol
19867

NO YES

If the answer fo #3 above is YES, stop here

If the answer lo#3 above is NO, please answe: the following:

4. The names and compensation of the five mos! highly compensaled officers in your business or
organization are ag lollows:

Name: : Amount: -
Name: ‘ Amount; B e
Name: Amount; £ .
Name: i _ " Amount; : |
Name; : Amount:
i . o
. ExhibR J - Cenlication Regarding INe Fedoral Fuading Conlrgclo Iniiaty TT:
[ Accounability m Tun;;:;::;c:‘.;cl {FFATA) Compllance 63111/13/2020



DocuSign Envelope 1D: 567225]D—B44A-4950—8689-D4C692F322E4

DocuSign Envelope 1D: 6672EE37-6A443-4884-848C-2B765E05474E

DocuSign Envelope 1D 43B4BB5C-87CA-4A82-ADD1-8DBCAIETBTOF

DocuSign Envetope ID: 21 amo-oaoo-mcwm-naog.cmsu
Attachment 2 - Escrow Service Agreemaent -

DoowSign Crvytese O D1 1CLALCI4 1 QYF - T I IO

: ; A RONMOUNTUN' o
u.ntuw Dite d I Eo/
Mines oJ) Areawut Mymbst
TIAKS = Dal3 £ QIDI herou Muhlos 1630 1 ] )
b @ bt sin gy

Three-Party Master Oepositor Escrow Service Agreement

CEWRT.T .

Tl Fiirom S £rvike ALHEmEnd (TN “Agtmaal”) h aeiid o by snd betwegn Qpumiisien Tern Corpor 11lan

1Depestins® L 18d by sy ddirioasl ity aaroliag 11 b *Binefielary” upea arecution ol IME Reneclany L arplment form

sraehed 01 LINNLT 10 1hh Agreement 948 by v Mgual iin el fopeny Maragemom, . {T1en MeusLIlaT),

BentIiary, Deposd or, nd Voo Mouatala may 3¢ celurocd to ndiddually 5y b "PIRT" & CORRCTraly B3 INe “P0rdes”

L Oughout Bhis Agiswmpnl. ,

{11 ™hewitoltherom wrdcn athl gpraemet 1hafl 1 Elst to 1ieA Mot gin seeviern ot FaciTaan e o cigifan,

© mansgumens, vad erdorcerm Al of 1eR ek of b (M0IogY EM 1w ICCOUATS 21 de w(Fiied 1A AN & 1N1athed
mecto |endcer”). A Pty vl reoueyt Seaviees vnda NS Agera et By subimietiog b wart reque it Lo Chrtala hhpn

e Maount st bervices TWark Raqua 1”) ¥l writas lAsirution o 1he Anfiar oLl mta e 41 M mebilie X Bed
I RATOURIIAC QYA CCLLRT) F Siher artblies cmrd &1 coalraied by koa Mountsin (hat o rEAted 10 100 wibaile
[eaktectierly (he “118n Movataln Webitia“l

(b} The Brachciany snd Oepohor Rive, 67 w@ hyve, antured 1819 8 Kremve aEEERON OF OO S BTN Fureme

Agreement”] tonvering warlienval propeny gt 1o ihe Genefitiary, snd the Paries b pad thiy Agratment tebe
_ oMl 11 Rl TSIy 10 Wh ajretmen, gunieant g Thig 1§ ynked foases [Ranbeusier] Code. Secton JELin).

3. Drgpier Resgenivirizy pad Fegtcagoiatiens . A

{9) Ocpowiar shaT make an [nfdad deoovt that & comphete pad functionld o) oll gropsletany trehnology and oiher marerldh
Covie B eader 1N AGTeamaat (TOeportt MaLedai"1 e lroa MO ain wihla thaty | 10 44 of 1Ae Lifecdve Oale. PR
Oeporker mey slio uod11e Degori Mattsial liom fene 19 e during (R4 Cgem i deRacd beiow) of (hl Agreement .
rovided 1 Aerimum of o L1} LOMEEE MG funcundt copy o Geports Maedal h $cpouied wiihiren Maoyatin ot a8 g
fimts. A the time ol ¥ b gepcisl & vodate, Depeniier il pr ervide 4 stcufie ancd complest Seatipeion of 18 0epowy
Maverll 3ton 10 Mo MaLmista'valag NG 10m 40 ICR A e 23 LNBh B

o] Depasiorsrperints (A1 h Kwdully posicatas of Depoth Malertdl poviard 10 on Movaisia uader INL Agrcrmeas 9nd
A 00 Cwre0AL o Tuture DEPCIR MuLerla] Vel or eacumbraaces =&l A0t peghlbn, Rk, o ahierthe slghts and
obligatiens of Wb Mo s wmclar L1 Agradmant. Dupnior arbivhaly Uhat with D1 12 tht Drpot Materid, von
MOUnL IS prog st pOmirlination o] LNh Agiaenen s nol wOPME Ut Aghny el pny thid pantn,

‘K] Cipovier rrprereats that 38 Oepost Matedal iy 1eadsbls 40 uhadlf ln by ihen cuerens Tar: If pay ponlon &l 1ch
Ceport MIHAM D e ITPLIE, 1N AL LAWY Getrypios ok snd be 10 100 1eth maiedal are erpohiHd
LOMB D R eOu ly.

(€1 Deporacy agres, vON 14t by bon Mounzn, 1n 1vppon of benelictiny's requan for ek ation Seracm, 60 provagely
torngleie Ind 1 ehra the [itrom Depash Quadonruta slethed hedle 1 Candst Q. Depotins Lonicnis 19 o
Mounisin's prtormanct ol sny lvedst o 20l rion Terices descrihed In CSuh & s0sed Reseto sad Deporior
TurMr (ORIEATE 19 DOA MOuatILA's it of 3 uBonaincia: 19 perforrm vedBcotan Sandcer. any nch rbionrmI o shll
e bound Iy (M sema canidancialiy obRgatioss 41 lron Mounlals s 1hal not be 4 Geect ompaniof 19 tither
Deodriior o BeatAtlisy, Lroa Mountaln shaft be re1eond fon the deGvery of Services o any suh subtonuvacim m il

5 Irwn Mannt sin b sd peclermad (he Taevicer, Depdsiier repr 81840 1hat 3R Dape 1 Mutads! s provided with 41 dghts

' Arcessdry lor Fon MowALHin 10 vty SuCh proprittary L hnology aad matedsty upon rroeipt of 3 Weik Aogut i bor sah
Yeric e & Ljrecs (e v torminercllly reasonabie tRoris 1o provide Lon Mouatiln -d-u My ARCELEY AR Highln e
et roedatlons 10 vt material metEriey 10 peric m vreiicadon of (e Depesh Materld, Depashar arte W@ ressonsbly
Cooperate whih on Mound ibs By s priT-Ag 142 L0nab alei1 10 M1 LA I Peronaed [ eweifiarion byrdce) whimevee
OB Mce ey,

). (] "

143 BeneRgliry kAnowIRILO theL as Betwren Lon Musncsin and bomdklary, kun Mounthy's Widigstlon 1 10 M sinthe
Depork Mtarlel 13 Belivtred by the Deporlior sn A, ehar Man ron Mauntain's inigecdan of the Beposh Matedsl (1
descrRed b Setcion 8] and the pariormance ol any ol O poransd verHicadion Seaicrs it in LIABH A, Won Mouni s by
1o othgt obligation reparding thy COmplrtenciy seruridy, & Tunctionsvry 21 the Droosi Macerial,

e

WIS CARAZMAIO 0L 1N 001 kan uuun-uuuwnmA |RON MOUNTAIN Frieinl}s T‘;
11/13/2020

Page 199 ol 271

02 Systems Response 16 REP 2019051 Inlegrated Dala Management Syslem [or Screening



DocuSign Envelope ID: B6722510-B44A-495C-B689-D4CEI2F322E4

QocuSign Envelope |D: 6672EEJI7-6A43-4684-849C-2B785E05474E

DocuSign Envelope 1D: 4384BB5C67CA-4AB2-A0D1-8DBCB3ETBIOF

CocuSign Envelope 1D; umo-oamcwm -F88D5CAVIESS .
Attachmant 2 - Escrow Service Agreament

i
i ‘

OncuSin §rwees 10, 01198 1CCHECH S HOAILOIAMIBIT b KO

il (2] SenaBciary sy vieni o vortcatien Wort Requ it 1o 1ros Mound da e oae o Moty of the Serven #eFined in LAY A
AU RCA RS BLrgin WAl (ongaUs 18 rON Moumaln'y e W WO I 4 Arrded 1o e s Lervig e, Denddiglay
. warraaly TRt ben W'n wit of gy maperaty nuuiu brlu(ﬂt-lu 1o gty thy -td&mn Servie by dracribed
hlmmAhll-utummmumummuwnuunn R
.. - l
o= £0) . 7oA Mg sln sgrens L0 wie lmnmh resiond bhe 0llon1) 10 Prvida (R0 SROVCEL HRvEILM Iy Aathoriird Pendnty]
E (it sdenativgd in iha “daibuuerly o nm-m-muuu- Brioa) 1ege £ LAABAE IR Or Lt I oo Benaficlary w5 WA
Raquctl. 1rsa Shounl sia May el 3 Wark Rrpupu (R wholt o lnumuhu o1 A contsin a8 regulled afermatian sl
Ay B g UPOR SEGRCHLION W 1he Party Driginailag e Yeor | Re quw.
. ) won hount it wl FUABVCe B vl e ion woon (etelan of sy Orpaitt 8421 cdlal and 11t ed [raibig B, M rgn
Moversla drieravats tNIE (he Deposli statarial aaas ron matrh 1be S15cripflon provided by Orpoist repicienicd in
£ oMb 0, raa MOUs HA wld Aoilly Deposhtor of weh dwrepancy.

{c} von Havarela w previce ARUKE 10 1M Renalichiry of 82 Depot) uuumllhu U accepted sag moshrd s ke esiaw

stimund wnd e 1h Apreement.
(€] s Muwnsi b wD Lelitne the praviion s of LAl € anschad keretaln jamintuedag the reltsia ol Oroovt Mpensl,
{€) 110n Mownd tin ) et wiih ) Fasty whe submets bay e ation Work Regueu fav Drpoih MaLesied Covirid wader 1hh
. Agreompny Lo tlher 1A 1y (1 ngard TRANCHION 1Pl 1) Word Acqut il o dvilop 4 (viom Ssiement of Wen
(THOWC ) lron MaumLEn sad (he eguniding Panty «iB utusly sgiae inaeitag 16 40 SOW on 1 A s0d tOndiiony that
inchads Pt ara et Imited te: dexcripBon of Droodi kiteriad 1o be 1ated; desrption o wedhiifon intag Hunitang

Paris (Lo DTALY: Lion MOuALSA 1| pes LS Srovll o Feen: lroler prymons nfitutBon); deipasdon of 1 piviy

Panty: drsiyandon o) sanoritd SOW rEpnaontarives lor Dath she retaaniting Piriy and bea 2Ounit s v ndrmet angd

" coMatt Ialormation; and deseriotion of avy fingd gelver aliles prior 10 1he Bt o BAY WENMREN, Bctivly, AR erine fan p!

171 0enem. acrivily, $0Ch TOW miy 8rby OF inandod 0 mosied ke wirlng with 1M vl agrocment of dexh Partth, in
Mo e ohih U OAge [ansre] procetu i 121 Lonh ihgreln, Wine viAhy arien Yervii et an end beyond it
n.‘.lud i Loy A, Uy Deposher INGD Ba b Arce13sry Porty 8 | JOW gomgralag thy fendon. .
(N 1704 Mounlsia wi hoid and orient Brsorit Materdala sl 81 eli(oai by Bt se c-umc-«uu whdes the
conirg of VoA bountsia, wnders shtrelic sgread W by sSLhy Pande.
) Vpen ket oF writen nutruttions br ook Dyposicor and BoneficLaey, UOn Mowry ain wl) peraly he rpl i Eran B
! rermgval o pe rviourly whmined Depgrit geerlil, The Facy mating s h regwint iholl be <erponiible lor jetling INe
oXhes Paniy 10 apprten tha Joiat Iairdcdans. Asy Depait MateAst IRI1 4 (emored from ine depart account will by
FuRg] 1erand 1e Depcsior o deiOyto in ace/dineg with Depeiiies s wehiaa initrgiions.
h] $hauld tramipost of Depenk Mattas! be arccasary b arder for rps Mowalaia to serigim Servien raquol o by Oeposliar
& Sreiclacy ander INY ag7 pement, 1100 MOuMIA il uit § Commestlady fecogal red evernigM sl ruch i Fedaial
e L sprass o Untied Parcrl Seevicn. s Mol 1T witl et bt reipons it or Ay lou «uufon oo d-mul 10, puch
Do moais Mz evis) while 0 tha cunsody of Lve Compmpn cariet,
. 5. . ERHM .
T Piny rnmwg [ pryntnl Crupnaled In EaNbit & |“Pelag FIAY) (R Doy 10 roa uw-llh Wicerinin lcnh
1n (M Work Apdurtt [ Sarviee FAEs" ). AN SAVER FEas bt A within Ny uo: tikeade dan Tromihe date of Wit in
US. currgacy and 18 AGnTCiundable. rpm MountsA iy vpd it Service Fros wh & reaiy (30 clendsr daywririon
nerk e 10 the Prring Party during the Torm c) iy Agraemant {21 el g Below). The Piying Pacty h Lable loe any anas
{other Lhan o Merdtin incomr syyn) retned wethice By 19 Scraces porrhaned under IN) Agieemanl s shel preLane
16 Yron MOIALES 14 $10mp0ion ¢ 1 TLRCIie 20crptatie 1 The 1 tiing Bvihorkigs. AppBLadic 11 sl De BEIEG 41 2
separaig hempa Lhe bvplce, Any Seevice Fors not colenttd oy ren Merensrin when dur ISR Bear fatcreal warl paod 0 4
T i of ena prrcent [L%) par rodrh 1319 pos A 02 the M almim rrt e prtmiie® by i, wrhitht=tt s 103
iwdtial sading 1he non -t are el any oWULI oAt o Depariias 13 dabiear Dopinll Matarls) unger the Lk oAt
LH i AQrEEmEnt or M1 Ag1 Ftmend, 110 Meuntaln b saibird 1p by pald a0 Jervice Foes 1AM setrut durleg ihg Term oF (hs
Agpgment.

..
10) The teron ol (Rl agreement b ter 2 pariod of ond {1} reae trom (e (Hecrivg Dete (Talil Yeem™) 00d wall tunomeric iUy

renew lor #Oitons) eng 1) reis taems U Rnews! Tem') |ulmmhri-\a Termn"s. TN Agrarvmant shat { pariave b o
Sortd 480 tlien vl oae of 10a Iofiowing evenis ocoun (3 Depaios snd lenticliry pravidc Lo Mowntiin whi 1oy
1640 cuyy’ o wrhien Jolm nocice of theis W11 10 1ermiaste thiy Ag/pement; {1 Bang i ey proddes rwn Mpwniain
ind Qrporiier with Harr {6 $11v priar wiidl e nodice of by Tndent (o tormiaaie 1 Agreement; {3) the Agraement
Lirnatet under £AOUe po irition ol Uh Agi cament: Of M) an g tima o8 61 1N e ladviad Farm, Lrom bMaunt Hin P vy
(80} Cys’ prie writ co notis o 19 Lhe Ocparhar 4nd Brackoury of Lrom MOuALI'L INLLAL (0 LE/mRANE Nis Agreement.
Eptctive Dale dad Depaik At Humber o be wupplied by s Meuntiln ondy. Tha A pcier Oatr wwpplied by Von
wountaln aid iperPind sbove 1hal be the dnc hien WOUNCHIN 1413 Lo UM £1Lr0 e §LCOUAL, o

LTI LY Y D011 vt b i vacs: v ol A IRON MOUN (ATN' Peged a1l

Pege 200 0f 271

_ s £

02 Syslems Response lo RFP 2018-051 inlegraled Data Managemeni Sysiem for Screening



DocuSign Envelope ID: B672251D-B44A-495C-B689-D4CE92F322E4

DocuSign Envelope |D: 6672EE37-8A43-4884-840C-2B785E05474E

DocuSign Envelope (D: 43BABBSC-57CA4AB2-ADD1-8DBCBIETBIOF

4 "

OccuSign Envelope 10 2 1BO60A0-DB09-4ACE-AFBA-FBBDICE1IESS

16.

W _OVANTAVI 8111

Ooenign Emwape (D DIKFICCATG 1411841 AN T WICC

Attachment 2 - Escrow Service Agreement

(3] Uateqs the qeprast termy Bl Agriemeny orowide B wite, wpon $150n OF Ly agreement, L MOUAL A LRl
8w 1h¢ DEPGW Mt irlat 16 1hg Orpesier. Uniel esherniie §4eied vy Deserhe, von (TP R R 4
rommeclally catagnitad e femman rairli s wih Bs Pedoral Eaprers o0 Unlied Partil bendcn te ranan the Denotls
Maiarlsl 18130 Deposlior, ¥on bacumtdia whll not b 10ERDIE {0r dy DA ganadan of, 97 Qg La 1M
Deporh D erul ewhly n Ahe Eviraddy of the Lamvnaa tields, W rrsssashie sflemgls (g h vhe Dypord tAaiorusl va
D1pawiar o g WIS WA an MOwnLan shad deitror (he Deposh Maieral b £
Va U E R OF LAE Al Dayiveiy B W U BE LERALE FTs et L8 00 Sageunl 1A, g SAgent ol N30 prerida o8
Parias 1o (N1 Apeemant whih wid o Aatice 81 iron Mesnllin’s st Lo 1eimining I SgreemdM, Any Pany te %h
Agrowenent sl haer Ive (M LD Make Ehe pryredl 10 EOA MOUnLIA (0 Cv1 ¢ (he,0efsull. tf the pan By prymons b rot
cecaived In bl by on Monntata within chiny (101 téterdsr doyn ol ik maie of 1A w4 AOTCH, INBA 108 Minat din
that have the ight to Lermsinate dils Agreemen: 0 snylime IvererRer By spndiag written narce o B Partier. hon
Mg i thatl hevt 20 DNIEINOR 18 prelgsmibe Servk ot whder Ihin Agramme sy Lnt et INDat OWEgatlomy That nevivd

L manarioa of L1 Agroement, erhich Iachger 1he toandentaTiy abizstiontin taeeion 4130 tong 11 sy undaguted
Sritd FLes Gue oa Mo sl wnder Thit ALicemens iomd'n wpdd. -

1]

Anyihing \a 11 AGre¢mEnt 19 TN COMNITY ROrwitRatanGAg Depoikor +1 Ry owrm RApEALE that defend and heold wom
Mevnisin fully Mprmine aginu sny (UG o0 80N Jaerled RLARIL ¥ A MOU il |3petific slly Inghudling tosts 28 -
ctn1oaable JELOFAEYY HEET 4330101 4 with JAT 1uKh B3N & IABA] 10 LXC ERERT N alm or strion fi Gatd on sa
Syrartion [hal len Migwnteln's propgr schnlad 117) ke oF ARdE Ao g gl InfAng 1) 4 A7 pEEEM, coprigh, Beenie 81 gibes
propuict sy AgH oF #ay 1N6d Birty, Wiea bos Mo A Koy aoric ( of o clalm & acrin, i) It oromotty ey Depaihor
In wnitiag, Az s oadoa, Or soruex Mdy Hect 1o control tha Belense of wath dwien br 4000 AT may C1ECE 1O #NIC Tlo 8
eriemeas agreermat. rerided that A6 1wch sniement o defense 1hell Inchode any pdmiysion ef imptagavion of
wroagiciag oa the pari o £05 Moul IV wiihkow ben MOLLHR' ) prios writhen [onE, which tonstnt (Rl not be
whtetsenalily SelireG o7 wahheld. iroa Mavatsla hall have the Fight 0 amploy stg i g ot and pastitipatn Inthe
Balunsa of pay cUm 21 s v apenit,
L - " -
(4] IR0H MOUNTAIN WARRANTS ANY AND AL STAVICLS PROVIDE B HTRTUNGIN SHa L B( FIATDAMID I A WORGAANLITE,
SAAMNLE CONSISTENT Wi TH THET MEASURES N0 MOUNTAIN TARTS 10 FAQIICT 175 OWN INFOLMATION OF A BMILAR
NARURL, WUT N0 CASELEES THAN & REASORABLE LVIL OF CANC, LXCOPT A5 SPTCIIED 1N THE SECTIOR, ALL
CONDMONS, ALHITSENTANONS, AHD WARRANTILS 1nC) UDLNG, VATHOUT LEMITATICHE, ANY DAPULD WARRAN 1KLS 04
COMDITIONS OF MIACHANTABUIY, FITNILS 108 A PSRTIICULAR PURSOAL, SATISACTORY DUALITT, OR NAISHG FACNM A
COURSE OF OLAUNG, USAGE, O TRADE PRACTICE, AAL NEREBT LXOWDI O FO I EXTIAT ALLOWIO BY APPUCAKL
AW, Apt AGGRILVED FARTY MU T NOTIAY RO MOUILAN PROMITLY VPO LEARNMING OF AlY CLATMID BATACH OF
ot WARKANTY AND, T0 T48 TETINT ALLOWED BY APRUICAILL LAW, SUCH PARTYS RIMEOT FOR OREACH O Tnrs”
WAL AANTY JMALL BE JUMINCT 1O THI LT & TIDN OF ABRITY AxD CONSTQUENTIAL DAMAGES Waiv TR or THY
ACRLEMFNT, 1905 DECLAUMEL AND LEQUUSON SHALL AP Evim iF THI LLPALSS WAKAANTY ANO LW G REMIOT
S{T FORYH ABDVE FAILY OF 115 T$5THTIAL MIRPOSC. .
Depothor warisrt1 1hs 80 Oepouiie llormafien provded Maseundal b accurasey and riftable and yadenates 1o
promgtly correet aad Loding suth Deptultor infoumarion dyrng thy Term of this Agrecment.
Banghckacy wonanis that 0T BaneNdary Infgemation piovkdd hevounde T dccutane and ieiiable pnd wndenaics 1o
pesmgly carroy and upiele vk Baraticiory inlpemeron durlng 1 Torim ol e Agreament. .
[

von woun 0 shd 1 hae Lhe #hbgerion 10 Inplement end malntyln wefagusi s drigacd 10 pron kel the confiduntiathy of
the Depasin Mated, (rcest o1 proviced i thl At remsnt lon MAURLIA SR gt g O G101 € Ve Do DO ppriah
on WA IR A0t 02t Ve 1erm of L AG1 6amial 10 By Ihrd ganty oLber thanily fnencl, 1echaial o legal
AEA10H, 0 Ri BMMINYLA Bow Svppnrt tardte providery, Any beth (VAT pauty shall be Daund by R4 1ame tonfidpntuthy
oblgartens a1 17t Mdauntsln, I irih MOuR1NA 1 eLEIvEL & 1vDPOWRS ©f any ouher fvdles It o Cowr gf uher pudicial
1w pevidining 10 e Lyl 01 1etgsry oF 1M Orponle MiaLesat, oom MO il wil pomaily adnly ing Porgm o
his Agreemny ualess rolbiLed by e, ahar nofhhag thy P2 it NOn Mouatsla miy (orply o (ond 13k mih auch
ertier. b 1hall bt (he 123 ponstilty of Depoihar s Drashida 10 (hsTrage 847 1t h &1Kr; provided. howewer, Lt lrom
MounL 0 G0F AGL oraiva ks FgiLs 1 present Ko 09 on with 1€ 4pee! 10 say such B4, 1704 MwiLabs =3 (o He
with iz Depositss o eaelicany. 1 4pelics By, 0 suDo0n HIGNS 16 Cuath o7 bmbl Sa7 19000CAD, B $ixh Pany's
eipante. Ay $1ay roqueiiing edbitionst sunince shall iy Nos Houndain's wandid chipes o 1 queied wpen
cubwiidon of £ detaled rewuti. ;
» L

ST gre(r ! 6Ok ] UABRLITY FOR D ATH OR 80O Y INRUET: (1) FROVEM GROSS MIGUIGENCE OR WILIFU, MSLONDUCT: OR
1) THE INFRINGEMENT WOUMNISICA IO N QIUGATIONS BF SECNI0N 7, ALLOTHER LUBRITY RIAT(O TO Thd
ACRLCATNY, 13 ANY, WHININER ATLNG o8 CONIRACT, TORT PMCLUTRNG N{GUOENCT) OF OTHIRWASF, Of ANTPARTY

1} ]
O1011 vas Ligunl sl bt brsied A WONMWIN' Pugedel )}

, T¢

" e 11/13/2020

: : Page 2010/ 274

01 Systems Response to RFP 2019051 Iniegraled Dals Management Sysiem lor Screening



DocuSign Envelope 1D: B672251D-B44A-495C-8689-D4CE92F 3224
DocuSign Envelope 1D: 6672EE37-6A4HW-MQC-ZB?BSEO'.'HNE

DocuSign Envelopo 10; 43B4BB5C-87CA-4AS2-ADDN-BDBCHIETBIDF -

CocuSign Envelope 10: 2 1BOBOAD-OBO9-AACB-AFBA-FAD0SCE13ELS
Attachment 2 - Escrow Service Agreement

Cntv o Evvptups (0 011 ICCALC ¢ BV AN KD
10 Iry AGREEMINT Sca Lt Bf LEMITFO O THE AMOUNT LQUAL YO Oeel T{AR OF F([YPAID TO LRON MOUNTAIN
UNDOA (RIS AGKEEMONY.. @ CLAM OR 1034 1S SAADL (8 LILATION TD & SPECToC OLPOYT OA DEPOMTS, SUCH LIABITY
SalL 6 LMITLD VO TiE FEES ALLATIOSPLONCALLY TO SUCH DIPOUTS, b
1. LS
. - e MO IVENT SRALL BT FANTY TO () ACHPEEnT BE LABLE TO ANOTRIR PARTY FOR AMT anCeDe M Ty, sPECta,
FYNTTTIE OR ‘cn.mnuungu DAMAGTS. LOST PROFTY, ANT COSTI O [XP[ LS FOR THL PAOCURLMAINI OF
SRS THUTE HAMCLS (VXU DIsG SNV I [3CROw SOAVCEIL ON ray QIR O-Dllﬂ.‘_l PasALY, wrltin g
ARAING o4 LONTAALT, FOAT ENCLUDING KECLICENCEHIOR OTHERWIST Crla i THE POIMLITTY IRERTOF MAT 3T
EHOVW N 1X ADVANCL 10 D¢ OR MOAL PARTIS.
1. gam) g
10} locgiperation of Wl fagyet). AN vatih e pathor and Benchicling Weer Rrgutats ore ALOr PV N M0 th Apreemant.
b [5) Puribaic Qider. W he tvesd that tha Poyiag Fady Wits 3 pURENBLE O B¢ Of QLT SALIARERt 1 to Bap Servire Fen
10 1roet MOUALIN, 84y [ erme ond (ondlons &1 Forh b the purthase order mdith COALRIVLE LEIMY s condrians which
' X arr b acEciom 18 Thasg Lot T8nh » TN1 Agremeat of which eitadinh ronfla g term Jad (ordaiom 10 INOLE Ty Tedin
i DAl AGHEETant w1y Cepr Pty Tricted By Om Mouni tin.
- 1) B i Make fOR'EL Uan Mounisin B hare Lha PN 1O mabe cogics al i Deporit Materldt 31 12000 1ty Aecriary
5 10 perferm (A8 JUPvKA L. (ron Moust 32 shAD capy ol LapyTighi, Apeciaciuue, and oihae prooriciary nofices snd i .
(ontaiatd A DEpost Myteial sras aay copes made by ¥on Mountaih, Ay (opylal Erpeabas InCuisad By BOA Mguatsia
01 0 ceadi of & Wedk Daauet u’cm wil hg basng by 1 Paniy tegueilag (he Coples Waa MOUS) BN MaT 1EQ¥eIE *
Degniers 1 £a10MNM (OB Tithon In prompLy tapviag Depont ALl In grder fov Ban Movatsa ta pertarm I
- AgreemgnLs 3
i 16 {pokaai=. The vaticley, Inarpigiarion, sad perormince of IN3 Agrgrms ihed bacontroded by and tonginued
Wit the s of 11 Commonrnslih of Massachunenis, USA, 01 ¥ pivlci med whoty whthin the itatd snd whikown ghing
cHeci b 1ne princiolns ol coallicls of Lws, *
e} AnhgArcd Pernnil) Depeshor sad haneRitary Mol 4300 hontie #R0 dedinIg 0t ptroA whott crigeu williegoly
. WA IUth Pany |“Sutharies Preion” who thal be leadfcd la ihe Avtharlied Persasfs) NOUCH Tadle Of (N Agreemear
of 1uCh Party s ML e PLI VA } 140 who may manaft Uhe WA WA R s (1070w SCTOvL Inugh Ihe ko et v
wthsilt & wnneh Witrction, e Athoditd Feon Ter aach 1R Oepouer and Bang Bclery wit malatals e soviny
of thab nama and contges lnlormarion proviged (o tron Mountiin during the Torm o 1AD Agraemenl.
] WW WILh 1spe 10 ikt ke of Droosh Materlal o tke destivcion of Oupovit Mattrlal, von
x MOvALRL Sl ety BA LRI DA o s Pang'y Avidoriiad Persoslsl Ln el sther paws, bon Mo 2bn may 1WA
* rekancs vpen Ay MO, InusmmEar, or djaalure ct 130Nl Sallewed by lign Monntahs 14 bt geauat Ind bom an
! Aninarie e Pes bl 1L 811, OF Gihes empiovac of 4 Py, Yon Movnisln may shpume thas sk repeeidalitec ole )
i Paity 18 1N Ay A1) who Lival Biy M?\u roTiC e, FRQULIT. OF iiew on Rt 1he avlhaedy 10 03 1B, F1oa Movalsda
w1 A0 Bt reaVA S 1D ingulrs IED LN Lilh o, o evaluate the et o, sy atnemen o reperiealdfion conrsined in
: oy AQRCE 0¥ BOCWREAL ¢ 14 IORRLN DaTitd (6 bt trive ruth rtgrerchlatve,
(1] LILE MAAE. 0 Porty shab e Kalie Tos wny ety o lalbwre in pUTO/Munt € dve 10 grents outiide Ihe aclauming
#a1iy') rtinonbis toawel, Inchuding wkheut Bl thes sty of God. e»ahgale, Laber dhpwic), thortagri of 1vpplies,
ey, ws, s O 1 errosdem, Bee, eploemicy, o dalays of COmmOn C gt | o OLhe/ (B Qwmglang £y biyond ke thigashly
convedh, Yhr el 30530g pad sighty of tha erivaed Party shatl be ertraded on a day-lo-64y by foa the rime pedod egusl
sa the prind of the 402 vishle Betsy '
a} prgfite. ‘sl natices repanfig Daam & [Rebease of Drports MateAslh thal be sent iy commeschl eopieny wall or othee
tomamerrlally apbroprate mpaat WMol orivide prommgs Sclivtly 8nd 1Etine prool of #etivtr y. AD BINE COMMPONDEnCe.
Laghuging Wwale £, BHITREAL, B0 SIA L SOXHIEM) 0 COMAMMEIEOnT, may be 1ent deviionlsth ar e regvim mall
o The Fantes UB AL U ML 10 1y o (R bt hewens 0 907600 01 AR SR Pactinn. Aay cortectly MIrEs 10 AODLE 10
i tain Lawnn s0dress of the acher Ppsties It 1 1gled 0a hei thn, Sum | refuwsed. uhtldbmed, o vadelberable atl be
geemrd afacelve s ol the st Qate thit 12 AsEce wot Telused, ustitined, o & 4 vad et bl by eleciranic omall,. -
the paiial Sha-tle L, ¢ DN ough RO eAR Y & Emi bl wapr v dekery vk , »
() HaY(iig. Mo waiver of any right wader Lhh Agramane by Sy Pany 1010 (onidia e o whieQuent wakeer of (N1 o any =
sthat Aghe undes (il agee omienl.
() AUAERS, Mo Pilpament of this Agreemend by DEpoior o1 Benehtiny or any Aghin & OYEjLflont of Demathior
Sengfidlary unbre (i3 Agreumca h peemn ed whioun ihe wilnien (omen of bo Moyt ki, witich shafl nol bt
hr c1sanslly whihehs or Uyed, bon ownt jia LN hive 40 abEgarion e prefociniag 1N} Agretment (0 iscagalre iy
WECE1Or O 33'g0 Df Deporitor 6 BeveAclory vrdrsi bas Moualbs fetive s, authorilativy #nd cont [uahet writiza
evidence of the thange of Pinfas.
() -Sererabfir. o 128 foens anr of the dcemi of (L Sgreomest Detirag o7 pra Gci0d 10 be Degat ov ethtrwer
wnenoranbie by say rount of ttvprent pusisdction, sch term{s) NEN e il ang wid and It e dremad detesed

Lo (ke AgreemisL. AS lamatalag termi o 1R Agretment thal famala ln vll lorca ond altece. W ikh phiagrash

w3P_OUMPMIOGLTL O101 1 won Mool ain o poraind A 1RONMOUNTAIN Pagided ) 1;
- i ' 11/13/2020
) i Page 20201271

B

02 Systems Response ta RFP 2018051 Ialegrated 021 Management Sysiem for Sceeening



DocuSign Envelope 1D. B672251D-B44A-495C-B689-D4C692F322E4

DocuSign Envelope ID: 8572EE€37-6A43-4884.849C-2BTB5E05474E

DocuSign Envelope [0; 4)B4BB5C-67CA-AS2-ADD1-80BCBIETBIOF i .

DocuSign Envetope (0: 21B08PAD-DB00-4AC B-AFBA-F8BDSCA1IEES

-

Attachment 2 - Escrow Service Agreement

Dwo g Camumn o 10: 01 1OF 1CCA LCT4 B2 A 4F ) ]

is)

4]

Berome spoticekie and, 83 3 feruh, 1he valu of the Agreernent iy materistly rpaired tor ang Farty, i 01 evmingd by
wrch Ppny ba wi ssle disroetion, thea the sl etand Pamy nuy trorvda iy 1Ny Agraement ' wrn s ARt 18 (e e
rardern N .

L L . Deacnaes snd biraluy vaduitbad, stvaosded s, oA agren INL IS
nart 673 7 4 35L g hp wLh Dupali or snd Reaslichery ail be thi ol a0 indep rrdanl Consrsrias pad IRt Apibang I Uds
Bgreomem s o anded I or 1houid B COMIIUED | 8 STEME & PINRINMD, a1 walvTE. taploymrani retadenihiy.

sareouts snd fear Acurved By bon Mg m Lhe pevierapad y of SuCgstion) impyrad vpden ran:
MAsentl sl uriely by virtvs OF K5 1000 08 IO LEIWAE o I heding, wii ket Urnitstton, (Ompliacy wiih 1Wa0eAD),
coun o €41, 18 S overy requeit thatl ualtss shajed permhice. be vided equaly InG pid iy Orpnios g
BeaaRelady. B sy udt o protreding Beimdinthe Paviey rclating L84 Agrarmaal, e praviTiag Fine ofF haeg the
g 10 recovts fromine othr(s] K3 conts and (rasanibe [eo and erpehses ¢l snoraeTY, SLCOVRLING, 40 CANGY
prolerionsts Ingurred ba compdion with the uak & proreeding Iachaing taats, e aad Laptates upon appesl
segprately liam ing v 0ddidon 16 say ather imanal Includtd  juch judgment, 1his pravision b intended 1o 3¢
sevarADe (1o INE o prowiiions of thls Agrapmens 3a0 thall purvd snd not be mgrge 0 WAID BAY 4ch e,
g Apgaty. Wo Fany iy the g o SvihowiLy 10, and AN AQL 1ML O CrRlE oy oy ation of srvy AL Iwre
whatinrves 04 betol of 1he ather Perties 0 Wad LM s Panie) La any rspees whilanaers, .
Papuaes Any chpe. Glference of gueision 1eharing 16 ¢ $i1iAg WMOng sy ol The Parthe (onteening U LoALIUTION,
meaning. €20t o bnpltengaration of Uhis Agirement & LAL 1331 &1 pbilg ) Rany of by Paryy het 0of wall g ubminied Lo,
408 441360 by 1eBrration by o single seblcr st o G s by e coreaiaonding Regionsl Dice of the Adeskin Asbhirasion
ANCAOR bn SECW EnCe with LM Commpreiat Auie o ihr Amdyiesn AEULIBOR ALk iadon. The Partay LR ot
Wichi of aa mowe than L0 pagcs ond ihee arbiirsion hysring thall be Emited 1o 1o0 (T} 4o s ma dmivn, The argtupior (b
s00k M1 shwietiy e, Unlrsh sthereiie 45 10d by ihe Partlin, abiualion wiT (ke e in Boalsa, Mrvadunens,
WAA Ay Lown Aiing IamidHON et TN AT 1 Ay AMEe jadgment on The worprd of e srol sior, Soevite o &
patiron 19 (aalrm e S BR1ITRn b iid iy Be Mt by s maller Wy commarcial a3t eun s, 10 1ha enormoy e
Ly Party of, B wiprtsraied, 40 the Party ot the a3t knawn dngys ddeain ¥ how vy, Deotndar ot Renabeinry

* riturg 19 bl 10 e Du Jilge, 1IN MAn £t AT et Dot SOSN8 13 IrOM1ATON 4 Ad Irgm IWhewnL el MUy SubrrlS the M ier

W sy 0wt of comBaLEn [uindidAen T bn Lnic plt Ha7 0t slmBIc HERON.

d Drponker 1 nd Benthelary ste respanidls for ing wirrint, 1o the esinl of thelr budleduat sertons &
amhUons, tampkeng s wiih o8 sopli 101 s, 1udes sad pgulitions, inthodlag ban A81 Hmied 10" Cntowma laws; Imacet;
4 +pON 00 u-n'p;n Lrwy: SR orefrenons 1ELA EOM O 1y Louniry T o4 10 wh'ch the Depenit Maserdsl may b'-
dcrered|a amdance wih INE Droviiions of UV Agrirm e, With reipedt 10 Drposi Mitsnal contabning persond
Indorasatien and data, Oypositor 1§11Es 16 I) Drocure oll Rec LMY Contenls in1edirion (s persgral information ind 4o,
and (u} ounerelae Lomply wich 53 opgik sbie pritvaly ded 0 procaction lawy 41 they relite o W avtdecs maner of (R
Agrerment. HorwhMiiading anmihing bs DN Agrernect L8 he Contrary, i an 0 ple B b o7 re L MDA £oijtt B
wnawid e 1acted which i conir oy 18 Ihe #80}a00m brooued vios Wik Moy s Mereunder, sod {e1v I the
Feivelrs roniemplated herrundir valrwlul, Depoiitos indier Senefctary o8t sctily lron Wouns il a3d ben Mountua
il b gTotved o] Uy SDREET0M herrundtr anbest and unthd iudh g 34 vuh activkty b permined.

Ao TR PP T Agfeement i mide ooy ko Do bena L of Lhe Panries e Wy Agreerment sad (b 1rpcstive
primtaid i AR nd BITEAL 444 A0 OtRer BaTLon B edrily LAID v or aceds ¢ doy right by shetwn ol ank
Agreement unlest DA e ap e Lo by Wik FariciAcrna. '

EmEns. The Paraies agiet that b agirement, wikh [adhudes o8 Ive Lonits 0T ached hereLo aad o8 <318
W Boguiits Bed SOW whmingd by Lhs Pucdey, 7 1he tempbri e 451 tment Belw t4 tha Pamn herele e AIA)
the 1vbjett maa v ol hh Agreerneni e 1eplace any et of (onlemadesntong O 8 o wlhi ¢4 eammunicarions
I.ﬂ‘!“n the Pamrs, Ilm'c_ are As 1 DA AL, WI'I"“.NI. SHELMENIS, TCHTHALINADAL, O wdrf iAREy G pIrH S W
IR e, which 1rg rat peufied Aerpia, Lain ol the $onins Trecwia reareaents and wbraaly hit the gectution, dalivery,
snd prelovmancd ol WM Agrgama sl ey oaen Aoty buthodd) 10 100 siprad by B prian who Ml HiuADTY ¢ other
Dineging Bppeov H 10 3igh O Dkt ol kit atund on OFpaniratian ob amid L g prmin. Thiy Apreament may sndy be

el Bed by auil wrinen agreemant of shing Partisn

[+

D]

Counie1oans. This &5serment mar be tartuaed bn sag summber of coum bipaits, each o which shafl e 01 0elgmal DA 34
ol which 1og it Pl Conssiiule ont Insumdnl. '
sandeil Secdons§ (Verm and Tesminasioal 7 (ralringement Ingemalieation) 8 (wiatrradn). 9 {(ontdentisl

\ndoema on, 1014 ation o2 Wiyl 11 [Con veqwestial Damayes Waketrl and 1 H{Guaral] o1 1k Agreemens il
sumtel Lermiietion of thit Agra ermens o any Ernitiy wiheshertia.

[Batsace of N3 pagt Ieh buentioaslly Ban) - Kgaanwe pige oo 2.

HIP_DAAAMIOBL O101) b 0m Mgt s Wi pe 1100 A iRON MOUNTAIN Papa sy,

-

a0

W

11/13/2020

Page 203 0f 271

.

02 Syslems Response Lo RFP 2018051 Integraled Dais Managemeni System for Screening



DocuSign Envelope 1D: B6722510-844A-495C-B689-D4C692F322E4
DocuSign Envelope ID 6072EE37-6A43-4884-849C-2B7B5ED5474E

DocuSign Envelope 1D: 43848B5C-87CA-4AB2-ADDN BDBC53E7BTOF

DocuSign Envetops iD: 21BOSOAD-DROI-4ACB-AF BA-FSBDSCH1IESS
Attachment 2 - Escrow Service Agreement

Cunrbn Eaveupe 10 01 5 1ICE LS 100 1433 A /T UKD

1t WITHIES W R[OF, Uha P2 it M vl Ouly 210t vied 1R A/ virrdi 01 81 LAR TRecdve Oote by v vtk ol fv EaBnl s g 8

_purosnon. —— o .
" Bpacters l Sfm- Moot gy Ygnaivre W Ry Y.c,...f—‘—*
Puln pacha |Sad b Mas gy Pring e | it
Thla [ weo frovem v | Vica Prosidont, Opercions
A Oare [aren 17, 1014 1 15231 M 0w | F/ 311
Comatl aadeaiy | vmomapure Bz i s LR Adran | lomctien{ieatoe s v onmountsio com

Provide the nama and rantacl INOrMnon of the Authoriied Person wnoer b &greemant, All ngric w3 b 1ca1to v
Iaadaras 31 i pdef1Crt 121 forth below,

#rial Nrine

Oepothes Avihelind Porsan/iolicas Tably

D Manapemey

This

LTI 1

Coall Addea s

smaragertry P e (g

Suret addrri)

Provingy [{ay e

arkngron T[40y i

Pouist/ g Code

24004

smbaiiad |

Phan ¢ Mumber

FEILS{E S. )

nhs-np

Frovice the Aame ané (o1 $nlerenation ol Lk Bikag Coniagl under 1N AL AD Iolces wil e yent (0 1hh IndMauel 20 -

g Al Lot N Do,

Wliing Comict information Toble

i pai |45

ile

[y Add 1

itreat Addriy

1001 #LCrprn Qi it

Priving s [ORy[i1014

AN Teipn

ParialTy Code

7

Phpatr Mvmbir

1311100

Va2 Nambet

1 MENY

IO MOUNTAIN INTCLLCCTUAL PRAOPERTY MANAGEMINT, INC

m-oﬂln should br1em e MW Of won Mown Bin IMehietLuil Prapesry Mahsgtmenn, ol
A al Chgm Serdccs, 7100 Horcions Farkway, Jodit 50, Hormean, Geergla, JOO2), U3, Felephone: 4008755657, Fagimiie:

70-1199 194

wIP BUAPM/I08) 11

[aslance of 1Ny B3¢ 1gh Bitnnoasly blant - IKHELITS loliow)

©T011 bon Mdwsa boh (e pataved A 1RON MOJNTA!N‘

37

a3

Pigrdolid | w
11/13/2020

Page 204 of 271

01 Systems Response to RFP 2019-051 Inlegrated Dala Management System for Screcning



DocuSign Envelope ID; B672251D-B44A-495C-B689-D4CE92F322E4
OocuSign Envelope I1D: BS72EE37-8A43-4884-849C- 287855054 74E

DocuSign Envelope 1D: 43B48BSC-67CA-4AB2-ADD1-80BCHIEIBIDE

DocuSign Envelope 10: 21B080A0-DB08-4ACE-AFBA-FBBDICBIJESS
Attachment 2 - Escrow Service Agreement

vl Emginpe 10 04117 1CCACCT 0 118337 Tas s 1 ICO

- Exhibil A
3 C1trow Servits Work Ragueit
[(Marte: Depastr busuanikumber | ¢¥f2t ]

Lol O KT Sen - TR Porty Mariar Dipevans Eacow © i =y v Paying Porey
uMu et L [ (<11 1)
A porvicr e buid ﬁn-lﬂqn-mlmnnr-.-n-m— . Ay
.......p;-quk lﬂnnﬂ;un-nﬂun-dlruum ' & Foging Purty
3 ot F S .
% A gy - i e ] o
REAL -w-' \-b- (X
4, e
A R

c"p." w&hulﬁ\\tﬂﬁlwmﬂcluﬂﬁﬁr

L f tiwwn a-mlun-l(Ju-h in iage alragroion
wh o uw w-\n-wu—du- thﬂ
h-‘”nifpimﬁmd uﬁnnvﬁdn

LN lrﬂj!"-\hdtnl"‘ AN L T
[ asd --m»-lﬂn-mawum.mn--o—
Bonailory Lo i L] S gt Mo AGM Y+ 1 o L B e,
Borofiary wil Mot AUALES Ht & gumias Cormre ™ L ve b v
lwb--cmmun|m-ﬂ~bdlﬂvvth
Soqurnts, il TV O0n o il A TS g w8 B e g
1A Srpiad ST syt grovide U dulng vopn 1v pves o alinate wiery
S oras i ¢ i i Pk BTS g e § hylinbeag 2w g gk Sy s %
LSase Vo M 1y o 8 w1 1y B SRS LA W W Svmnigt W [T gh.—--
Sdaipast g ) BAPY 14 e PRgn | W lr A (Rt 58 B8 Wt o Sy wlt B A
Drph &l et iyt Saln rads W e vy druhipmen sy 2 Ve
Agri mrotest 100 povt % Vot elimesd Cargumedy furd dnysiei, .
[8 1IOY) Gan WA IS o 0 I 2 Wi Kot B irdeale 1 T Ut L), =ieh [YR™] 17 ey
A4 et A Y & P s g bl y anghyus, o by Gring, 0 Ade rlen A st [ T
b, ot M0 BASAL 1 s ey of Lingle wd dupiih S rameie e, & o '
wnm-lvuunquqlu.m.‘qmm il e
.-.--n-u;aqhg-«-huﬁ-‘tmu--—.u,l-wnu
B pwvlt Cung e 1} beull siile wil Owgnie & Mt inal D g st b ol R
o 10 Ay pepraeiv 1),
Utdional v buwﬁd—b-—hﬂnmw.ﬂﬂhﬂh”\km e . U Copanier .
brerekary s v et dasia iy St A oo s ey, van Eng, derinpivy Sy [STY g D vemiliny
gty 3h Vim GarreALafon 1100, Weemlying Wy =g 1f s are of daplll £ v, e ore ¢ .
ey, muevieh et of W ¢ 004 0 ot DB 7 Wi iy Seivels plgat [ ]
Mm-ﬂ‘numalnui—ﬂwn -t
S ptun bl +od i, 15 R, U 5 e vl U ey rowred
A S RS AL WA, PO SR S, rped 78 s
e Dagrangn Al 1 mpiys o, W hairy oA w2 1, W Sl e Sy PPl
ool b i 7y 33 w2 B 8 b M A ) e ipth B e
TRat e b | Vor shpmtin =Y 1ANS p Wi} 3 rgwent 6 garids s | Bogmmih | oviobls boal T ) [s LT
Dupaih Campde | Pt b Talubee Voa gkt o i Ui Laevyg Bopent o e Livdl | rrimny W= D soneictany
te Fovt 20 S0 0edk st PR FOF g g Vhoy D il '3 upfrn § R ihmahmprne o
e gt 4, (pgdong w1t Niy) and Mol 1y, Bobleg At s N tLIBIDRY
eteviphil (inke, S b S adieba, 1 st & o Loraprvaander bl
PRIV arrk | B (e boow 08 Lhe Pipiy Pty 24 1 og 40 Cupin ¥
st Vre Pepag Pty o wor cigaldls oiB e A B (ot am Limpm )
24 vurt | VOWT) e w0 10 W o | Vet
. Tladaireni 1 | 2o H0umnn oob \ILE 2 Wik ittt i ot {0/ 0 00 Dbt Wity Fawt - | Bined on s [s ST
la, Ban Ty oot -t Bakuen 3 ¢ pIAP APA 3 vt Py el Bam B ‘o ) beneivron
Comparm ﬁﬂmln-wwtndm-ldwtwli'
P W R P YT Y FPI TY TE e
Friatey e Drint Matatel, Fap Frying Fary ind bom Mg o 8 2 fres
84 4 ovrn 1 sy of WL | BOW") Al 1t e don of I iraa, .
Tttt o | b idirtan o D ) W Lo 94 4o sre Doppad Vashil s 10w el M) En_;..
ol vy el 3 ol ey S iy 1 § { Sl i Pt Pttt S, v e Sl
P adrty whes W3 aled, Yu ued on pro-time mird (e it pree Sod By e
Prpor & bonrl s pat ol Bt Loy iy Ry Py lng Faty g | +eng Vs Ordma
naararlph Ty By gieg Pay od iyt Whinoriake o & ng/er et 5 ookl & KaLtmY 51
o W [ E0W) prig i9 Bha 1f et o B bie ol

M1 DU ILE I O 1011 ven Mnudn MRy A (RON MOUNTAIN by islny

11/13/2020

Page 205 of 271

02 Systems Response to RFP 2019-051 Integraied Dats Management System for Screening
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Attachment 2 - Escrow Service Agreement
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Attachment 2 - Escrow Service Agreement
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DocuSign Envelope ID; B6722510-B44A-495C-B689-D4C692F322E4
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Attachment 2 - Escrow Service Agreement
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Attachment 2 - Escrow Service Agreement ‘
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DocuSign Envelope ID; B6722510-B44A-495C-B688-D4C692F322E4
DecuSign Envelope 1D: 6672EE37-6A43-4884-8409C-2B7TH5E05474E

OotuSign Envatope 10: 4IB4BBSCBTCA4AE2-ADD1-80BCAIETBIOF t

DoauSign Envelope 10: 21B060A0-OBLS-4ACE-AF BA. Faaoscausss
Attachment 2 - Escrow Service Agreement
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DocuSign Envelope 1D: B672251D-B44A-495C-B689-D4C692F322E4

DocuSign Envelope 10: 6672EE37-6A43-4834:849C-2BTBSE0S4T4E

DotuSign Envelope ID: 43&885C-57bA-‘M52-ADDl-803033ETBJ’DF

DocuSign Envelope 10 21 BOSOAO-DOOS-4ACE-AF BA-FEBDSCHVIERS

Attachment 2 - Escrow Service Agréement A

Escrow Exhibit
Beneficiary Enroliment form

.+

Depositor snd tron Mounialn Intellectual Propeny Management, Inc. [Tlron Mouniain®), hereby acknowledge that

Beneficlary Company Nama:

is the Benefklary relerred loin the Escrow Agreement Lthat Supports

Depostt Account Number: 44 103-58865___with Iron Mountaln 23 the escrow sgent. Beneliclary hereby agrees to -
bé bound by sl provilians of such Agreament. The Isstdate nated on the signature blocks of this enroliment shall
be the Effective Date. . )

The Parties acknowiedge that the release conditions [*Release Conditions™) set forth in this Exhibit €, wilh respect
to this enrolling Benaficiary onty, shall supersede all other release conditions set fonh in any other agreement
between Depositor and lron Mountaln, With respect to the enrolling the Benefitidry, the Panies agree LD amend
the Agreement as set forth below:

)

Release Condltiony.
Depositor and Beneficiary agree that 3 Work Requett for the release of the Deposit Material shall be based solely

on one or more of the {ollowing conditions {defined a5 “Release Conditlgns™):

the Depositor has made an assignment lor the benefit of creditors:

the Depositor institutes or becomes subject 103 liguidstion or bankruptcy proceeding of any kind;

a3 receiver or similar officer has been appointed 10 take charge of all or part of the Vendo!'s assets; of

the Depositor of 15 Subgontracior terminates ils maintenance and operations support Services lor the
State [or the Sohware oc has ceased supporting ¢nd maintaining the Soltware for the State, whether due
10 Its ceasing 1o conduct business generally or otherwise, except in cases where the \ermination of
cessation is a sesult of the noa-payment or ather fault of the State;

Depositor defaults under the Contract; or

Depositor ceases it on-goin'a business operations or that portion of ity business operations relating 1o the
Licensing and malntenance of the Sohware.

Authorized Person{s) Notlces Table

ameis) and contact Information of the Avthorlzed Pertan(s) under this Agreement. Please complete all

Please provide the n
information as applicable. tncomplele information may resull in 2 delay of processing.
OEPOSITOR (Required Information BENEFICIARY {Agquired _[n !g[mg!ié_nl
Print Name | Francolse Mattlce Print Name |
Titie | President & CFO . Title
Emal) Address | fmattice®oz-systems.com Email Address’
Street Address | 2301 £ Lamar Bivd, Suite 280 Sireet Address
City | Artlington I © Gty
$tata/Province | Texas State/Pravince
Postal/2lp Code | 76006 Postal/lip Code
Country | United Stales Country
Phone Number | (469) 785-9715 Phone Number
Fax Number ‘ Fax Number,

[:}]
| T¢ 11/13/2020 Page 215 of 271

02 Syslems Response 10 RFP 2019-051 Integraled Data Management System los Screenlng




DocuSign Envelope I1D: B6722510-B44A-495C-B689-D4CE692F 322E4

DocuSign Envelope ID: 66T2EE37-6A43-4884-849C-2B785E05474E
OocuSign Envelope 10; 43B4BB5C-67CA-4AB2-ADD1-8DBCBIETBIOF

DocuSign Enveiope (D: 21B0S0AD-DBOI-AACD-AF BA-FBBDIC13E65 .
- ‘Attachment 2 - Escrow Service Agreement

&

‘ Bllling Contact Information Table
Please provide the name and contact Information of the Biling Contact under thly Agreement. Afl Irvvoices will be seni 1o this Individual st the
address set lorth below.
DEPOSITOR BENEFICIARY
L:] Check {f some o3 Authorlied Person @ Check if same as Authorlred Parsan
Campany Name Company Name
Print Name : Print Name
Thie . Title
. Email Address Email Address
.o Street Address Street Address
" Province/City/State , Province/Clty/State
Postalflip Code Postal/lip Code @
Phone Numbers i Phone Number
} Fan Number Fax Number
Purchase Ordes R ) ' ‘Purchase Order f ' g

BALANCE OF THIS PAGE LEFT INTENTIONALLY BLANK - SERVICE D[SCRIP‘I’!(_iN PAGE FOLLOWS
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DocuSign Envelope [D: B6722510-B44A-495C-B689-D4C692F322E4

DocuSign Envelope |D: 8872EEIT-6A43-1884-849C-2B785E05474E

DocuSign Envelope 10 43B4BB5C-67CA-4AB2-ADD1-8DBCBIETBIOF

DocuSign Envelops lD’ 218080A0-D009-4ACE-AFBA-FBOD5C81IESS

Attachment 2 - Escrow Service Agreement

Beneficiary Enraliment Form Work Reguest

Please check boaes Lo order services and to ldentily the Paying Parly

$Service

Service Description

add Adanieas
Deneliclary

teon Mountain witl hulfll 3 Wort Request ta add 3 fitw
Benehiclary 10 3 e1row depotlt Jccount in pLcordance with
tha Agreamant,

L) Aed agdrtional
Oepasi Azcount

fron Mountaln will se) up oae s0EILIBNY! BEPOTIT Kgunt Lo
manegs snd admindiirart sccers 10 atw Degoril Materiah thal
wili bt tecurtly stored In coatrolied mad!s vaulls ln
accordance with the Agreement that governs the Wnitial
O¢potit Accounl.

[0 asd File Ust Test

Iron Mountaln will pe form anc (1) File Ust Tesy, which
taclydes » Depoilt Matedal media readability anabyshs, & e
Wsting, ¢ fide thansification 13ble, virul 1 outpull, 1nd
confirmation of 1he presence o/ abaence of 2 complated
sicrow depoult questionnalre. A Mg repon will be sent to the
requesting Party cegarding the Deparit Material.. Depotit
muti be provided b0 CO, OVD-R, or deposhied tlectronkaly. «

Casd Lovet ) -
Invveslory 3nd Anatrils
Test

Iron Mountsin wil perfoim en nventony Teil o0 the tnktial
depori, which hnchude 1 Analyilag deponh medls readabilly,
virys seanning, devaloping fie catsilfication tables, idcatifylag
the presence/abience of bulld inttructiont, sné identilying
mylesiah required 10 recieaie \he Depashions sofiware
developmen) envirpameat, Oulput Inchades & repon which
wilt inghede bultd Insiructions, Mie classification tables snd
Mytings Pa 3OdilGN, \DE fepont will kft sequired soliware
development matedsts, Including, without Bmliation, iequlred
source code languages snd compilery, (hird-party soliware,
Gheactes, operating'systems, and hardware, 33 well o3 kon
Mounlain's snabrtli of the depesit )

08 Level T -
Depoti Complle Test

1ron Mouniaia will il a Work Requtit to perorm 1 Depotil
Compiy Test, whikhinciudes the outpnts of the File Lhiing
Repon wnd the Level 1 - Inventory Tes 81 €oscried abowe
plut reczeating (he Depotilor's sofiware developmani
eavironment, complling souice filry and modules, Bnking
Ubearies snd recreating exacviabie code, pass/ial
determination, creation ol compreheative bulld lastructions
with 2 findl (€ pon 1Nl 10 Lhe Paying Party segarding the
Oeposit Materiad, Tha Paylng Party and lron Mountain will
agree on i custom Statement of Work {"SOW’) prlor to the
stant of Iulfiliment.

dd Leve! 3 - Blnsry
Compartion Test

tron Mountsin will llGl a Werk Requen Lo perdorm one
Depoth Uuibity Tes) - Blaary Comparhon which includes a
compation of thy Rles bulli from the Depoth Complie Tes! to
the actval Drensed technology on the benelictary's site 10
ensure & boll match in fle size, with a finaf report scat 1o the
Requesiing Parry regarding the Oepesit Materidl. The Paying
Party 3nd Iron Moualsin will agree on Y Lustom Statement of
Wosk ("$OW”) prier 10 the 11t of hlfliment.

LJadd tevetd-Fab
Usabliivy Vast

1rom MoanLiin wil fulfit 8 Work Requett 10 perform cae
Oeposit Usabifity Tert - Full Utabitty which includes s
confltmaton that the butlh ap plicatlans wark properly when
lnsalicd, based on pru-datermined Las Le/ipls piovided by
tha Parties, A final repon will be sent (o the Paying Pany
tegarding the Depaslt Matedlal, The Paylng Pariy and tron

1TF

One:Time | Annual Paylng
Fees Fats Party
$950 D Depastior
a
Senglalory
1100 | [ Oepotkor
= (]
Benelclary
$3.000 N/A u Dapeshor”
Beneficiary
$5,000 o NIA L] bepostior
bated on
Sow i Benelciary
cuIom work
requlied h
Sased on N/A [Joeposior
sow Q -
Benelclasy
taucd on M/A {) Deponer
sOw 0
Bensliclary
Sredon NiA [_) Oepostior
0w
Seneliclary
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DocuSign Envelope ID; B§722510-B44A-495C-B689-D4C692F 322E4

DocuSign Envelope 10: 6672EE37-6A43-4884-849C-2B7B5E054T4E

DotuSign Envetope 1D: 43B4885C-87CA-4AL2-ADD 1-8DBCE3ETBT OF

DocuSign Ervetops 1D; 21B060AD-DBOD-4ACE-AFBA-F8BDSCHIIERS
Attachment 2 - Escrow Service Agreement

i W

-
"n

paot 1o thg sty of fulfillment,

o MoURLain wiD Il 3 Work Request 16 slove sad manage MM 150 . | L] oesoslior

» cedundant copy Cf the Oepathi Materislin one |1} sdditional (a1}

ocation. A Depoth Material (orlgana! ard opy) must br Gcaallary

provided by the Depothor. :

) aemete vauling Lron Movntsin will IviTiE 8 Work Request 10 310re 88 minage NA $1%0 Bmker_

the Depailt Material in § remote locston, derignsied by the

cHant, outiide of Won Mouat sin's primary Kscrow vavking Berellitiary

0cation, A Deposit Material [orginal snd copy) mut be

ptOvided by the Ocpoiliorn, a
Cvilom Contratl Cutlom contragls are 1ubject 10 1he Cuttom Contract Fee, $900 NI L) Caposhior

Fet whith cov s the (eview a0 protetuing of cuviom of "

| _modified contiacts. - Beneliciasy

Mountain wil) agree o0 § Custom Statement of Work ["$0W")
T Gvat vadiing

BALANCE OF THIS PAGE LEFT INTENTIGNALLY BLANK — SIGNATURE PAGE FOLLOWS

IN WITNESS WHEREODF, the Parties have duly execuled this Enrollment as of the Effective Dale by their authorited

representatives; »
DEPOSITOR BENEFICIARY
Slgnature Signature
Print Name | Francolse Mattice = Print Name
Title | President & CF) ) Thtie |~
Date | Novembe: 35, 2019 ; Date
W=
1RON MOUNTAIN
' INTELLECTUAL PROPERTY MANAGEMENT, INC.
i Signature
o1
Print Name
‘an Tigle
.  Date t

All notices 10 fron Mountaln Inteflectual Progerty Management, Inc. should be seal to

,ugmgl_igm;g_ m‘sn@i;dngggntain.com OR Iz0n Mountain Intellectual Property Management, inc., Altn Clieny
Sesvices, 6111 Live 0% Pkwy, Noreross, GA 30093, Telephone: 800-875:5669, Facsimile; 770-229-9201
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