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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301

(603) 271-3201 } O_ﬁ'lce@das.nh.gov

Catherine A. Keane
Deputy Commissioner

Charles M. Arlinghaus
Commissioner Sheri L. Rockburn
Assistant Commissioner

. May 1, 2024
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source amendment to an
existing contract (Contract #8002726) with United Training Commercial LLC, DBA New Horizons
(VC#345551), New Braunfels, TX for managed learning services by increasing the price limitation by
$99.592.84 from $300,000.00 to $399,592.84 and extending the completion date from July 31, 2024 to
July 31, 2025 effective upon Governor and Executive Council approval. The original contract was
approved by the Governor and Executive Council on September 11, 2020, item #49, and most recently
amended with Governor and Executive Council approval on July 19, 2023, item # 5A.

, Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract was approved by the Governor and Executive Council
on September 11, 2020, item #49. 1t was subsequently amended with Governor and Executive Council
approval on July 19, 2023, ltem # 5A. '

The Department of Administrative Services, through the Bureau of Purchase and Property, issued
request for information (RF1) 2024-403 on December 13, 2023, with responses due on January 4, 2024,
This RFI reached 153 vendors through the NIGP registry with an additional 17 directly sourced. There
was one compliant response received from the incumbent contractor, Unitéd Training Commercial LLC
(Contract #8002726). .

This request is due to agency usage nearing the current price limitation as well as current contract
expiration. The total current spend was observed during routine and ongoing analysis of business
intelligence reports and contract usage data that the Bureau of Purchase and Property (BoPP) engages in
to support original spend forecasting. BoPP also reached out to DolT to understand the sudden and
significant increase in spend and learned in 2023 DolT revamped their training for new employees and
placed a heavier emphasis on cyber security. '



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract financials
Current limitation ' $300,00.00
Current limitation remaining balance $7,615.00 "
Add this amendment .. 1$97.461.67
Balance of product line items (10%) $9,746.17
New recommended price limitation Lz $399,592.84

Based on the foregoing, I am respectfully récommending approval of the contract renewal with
United Training Commercial LLC, QBA New Horizons.

Respectfully submitied,

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735.2964



SECOND AMENDMENT TO THE CONTRACT
BETWEEN UNITED TRAINING COMMERICAL LLC
AND
THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR MANAGED LEARNING SERVICES
CONTRACT #8002726

This second Amendment (hereinafter referred (o as the “Amendment”), dated this 22 gay of February
2024, is by and between the State of New Hampshire, Department of Administrative Services (hereinafter referred
to as “the State”) and United Training Commercial LLC, DBA New Horizons (hereinafter referred to as “the
Contractor”) for Managed Learning Services.

WHEREAS, ;iursuam to an agreement effective -Septembér 11, 2020, set to expire July 30, 2024,
(hereinafter referred to as “the Agreement™), the Contractor agreed to perform certain Managed Learning Services
for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 1.7 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in ¢onsideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:
I. Delete in its entirety Form Number P-37; item 1.7 Completion Date and substitute the following:

1.7 July 31, 2025

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

. 1.8 $399,592.84

Contract financials
Current price limitation ; $300,000.00
Add this amendment $99.592.84
New contract price limitation $399,592.84

3. All other provisions of the Agreement, approved by the Governor and Executive Council on September 11,
2020 . item #49 shall remain in full force and effect. :
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Contractor Initials: g ;’0

Date: 2/22/24



UNITED TRAINING COMMERICAL LLC,
DBA NEW HORIZONS

By: TJMV Zg, & /Omcx.’,

Gregory S, Pierce

VP of Legal & General Council -
Title:

Date: 2122124

S&Té()iNEW HAMPBHIRE
By: . &/\/L

Charles- M. Arlinghaus
(Print Name)

Title: Commissioner

Departrnent qf Administrative Services
2y —2f

Date: _ _

"OFFICE OF THE ATTORNEY GENERAL

By: . Duncan A. (%;m

Duncan A. Edgar
(Print Name)

Title:  Assistant Attomey General

Date: March 29, 2024

The foregoing contract was approved by the

Governor and Executive Council of New Hampshire

on

Signed:

(Print Name)
Title: )
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Contractor Initials:

Date; 2/22
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Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
(603) 271-2201

Request for Information (RF1)

Summary
RF1 Description Managed Learning Services Agency Statewide
RFI# 2024-403 Regquisition# N/A

Aypent Name ' Carrie Marlin RFI Closing 1/4/24 @10:30 AM
= 4 R Y e T 6 Umted Training Commerclal Explrmg Contract_Uiuteda )
Ol aE uma SmE TR ey 3 s W FE e & gl ta  LLCaly 8 T s L Trammg 24 il
UOM ‘ P lne T L [}jg_sc;i;_:-tm_w R '3 Classro'o'm gt Onlme Trammg Classroom Onlme Trammg
' s e oRA e "' |"Training-Pride |~ Price_ . ~| Training P¥ice |- * “Price. -

TECHN[CAL SUPPORT SPEC]ALIST TRAINING PROGRAM
EA. Microsoft Centified MCSE Training $ 1,975.00 | § 1,975.00 | $ 197500 | § 1,975.00
EA. Developing Windows Azure and Web Services $ 1,975.00 | % 197500 | § 1,973.00 | % 1,975.00
EA. Managing Modern Deskiops 5 1,975.00 { $ S 1,975.00 | § 197500 | § 1,975.00
EA. Oracle System Administrator $ 2,150.00 | $ 2,150.00 | $ 2,150.00 | % 2,150.00
EA. Microsoft CH# $ 1,975.00.] § 1,975.00 | § 197500 | $ 1,975.00
EA. Microsoft 7 Trouble Shooting and Support (now Windows 10) % 197500 | § 197500 | § 1,975.00 | § 1,975.00
INFRASTRUCTURE
EA. Microsoft SharePoint $ 1,975.00 | § 1,975.00 | § 1,975.00 | § 1,975.00
EA. Microsoft Security $ 1,975.00 | § 1,975.00 | § 197500 | § 1,975.00
EA. Oracle Database |2c $ 2,150.00 | $ 2,15000 | $ 2,150.00 | $ 2,150.00
EA. Microseft SQL Server 3 1,975.00 |'$ 1,975.00 | § 197500 | $ 1,975.00
EA. Writing Reports with Report Builder and SSRS Level [, 2 3 790.00 | § 790.00 [ § 790.00 [ $ 790.00
- EA. Mlcrosoﬁ SQL Server Integration Services SSIS $ 1,975.00 | $ 1,975.00 | $ 1,975.00 | § 1,975.00
EA. ! Microsoft CH 3 197500 | § 1,97500 | § 1,975.00 | § 1,975.00
EA. Microsofl Exchange Server 2013 $ 1,97500 | § 1,97500 1 % 1,975.00 | $ 1,975.00
- CYBERSECURITY
- EA. Wireless Security S 1,975.00 | $° 1,975.00 | § 1,975.00 | $ 1,975.00
EA. ] Network Penetration Testing (CompTiA) $ 1,975.00 | § 1,975.00 | § 1,975.00 | § 1,975.00
: SOFTWARE DEVELOPMENT
EA. Networking and Security Fundamentals $ 197500 | § 197500 | § 197500 | $ 1,975.00
EA. ASP Programming (Active Server Pages) Including Powershell 5 1,975.00 | § 197500 | § 197500 | $ 1,975.00
EA. Azure DevOps Engineer 5 1,97500 | § 1,975.00 | $ 1,975.00 | $ 1,975.00
EA. Certified JAVA Developer Training $ 249500 | % 249500 | $ 2495001 % 2,495.00
EA. HTML 5, CSS 3 $ 197500 | $ 1,975.00 | $ 197500 | § 1,975.00
' PROJECT MANAGEMENT "

EA. PMI Project Management Certification Training 3 1,904.00 | $ 1,904.00 [ § 1,904.00 | § 1,904.00
EA. PMP Project Management Professional Certification Training $ 2.396.00 | % 2,396.00 | § 2,396.00 | $ 2,396.00
EA. Project Management Fundamenials - $ 476.00 | § 476.00 [ $ 476.00 [ $ 476.00
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Division of Procurement Support Services
Bureau of Purchase Property

Request for Information (RF1}

Gary S. Lunetta
Director
- {603) 271-2201

Summary
SUB Total $45,936.00] $45.936.00 | $45936.00 $45,936.00
Expiring contract limitation remaining balance $7,615.00 Expiring contract limitation| $300,000.00
Estimated term spend (one year) $97,461.67 Cost increase/Savings X% or $0.00
Add allowance for balance of product line $9,746.17 Delta: new vs. expiring 0%
New contract price limitation $399,592 .84 '
il M fe e s "~ ‘Recommendation Summary. (Applicable for Contracts Only) ..' =
Siatewide Contract or Amendment

Second Amendment

Term of Contract

One year

Price Limitation

$399,592.84

Number of Solicitations Received

Number of Sourced Vendors

17

Number of NIGP Vendors Sourced

153

No Bid

~ ! - From Optimus "We are UK and European Focused at the moment and not able to participate"
P-37 Checklist Complete yes
D&B Report Attached no
Terms of Payment (P-card/ACH) P-card
FOB Delivered yes
Expiring Contract Price Limitation $300,000.00
Total Cost Savings ($/%) No change

Special Notes:

DOIT has re-vamped their training for new employees, investing in Cyber Security training and enhancements. In addition they are now
following the National Institute of Standards and Technology (NIST) tfor Cyber Security with a projected FY23 budget of $350,000.00 °
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Sccretary of State of the Siate of New Hampshire, do hereby cenifv that UNITED TRAINING
COMMERCIAL LLC is a Texas Limited Liability Company registered to transact business in-New Hampshire on February 04,
2021. [ funher certify that all fees and documents required by the Sccretary of State’s office have been received and is in good

standing as {ar as this office is concerned.

LS

Business 1D: 862129
Certificate Number: 0006570084

IN TESTIMONY W HEREOF,

I hereto set my hand and cause to be affixed
the Seal of the Stawe ofNéw Hampshire,
this 9th dav of February A.D. 2024.

David M. Scanlan

Secretary of State

"



Certificate of Authority # 1 : {Corporation, Non-Profit Corporation)

. . "
I, Jamie Fiely, hereby certify that | am a duly elected Officer of United Training
Commercial LLC, d/b/a New Horizons. | hereby éerlify the following is a true copy of a vote taken

at a meeting of the Members, duly called and héld on January §, 2024, at which a quorum of the

Members was present and voting.

VOTED: That Gregory S. Pierce, VP l.egal & General Counsel, is duly
authorized to enter into contracts or agréements on behalf of United Training
Commercial LLC with the State of New Hampshire and any o-f ils agencies or
depa'rtments and further is authorized to execute any documents which lﬁay"i.n
his/her judgment be desirable or necessary to effect the purpose of‘thi's vote.

1 hereby certify that said vote has not \been amended or repealed and remains in full
force and effect as of the date of the contract to which this certificate is attached. This authority
remains \’é‘lid until revoked. | further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the persop(s) listed above currently
occupy the position(s) indicated and that they .have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the

corporation in contracts with the State of New Hampshire, all such limitations are expressly

stated herein.

DATED: January 8, 2024 ATTEST:

ie Fiely, CE?(
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- CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDD/YYYY)

1/8/2024

3/30/2024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES"
BELOW. - THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER Lockion Companies HARE: -
444 W. 47th Street, Suite 900 PHONE ol szc i
Kansas City MO 64112-1906 EMAIL {He. ek
(816) 960-9000  ADORESS:
kcasu@locklon.com INSURER(S) AFFORDING COVERAGE | NAKC ¥
nsurer 4 - Atlantic Specialty Insurance Company ' 27154
INSURED  £1y) je AT 360, LLC wsurer 8 : Federal Insurance Company 20281
1530037 1241 CUMBERLAND AVE, SUITE A msurer ¢ : Hamillon Insurance Designated Activity Company
WEST LAFAYETTE IN 47906 e ——— Lk '
INSURERE :
[NSURER F :
COVERAGES CERTIFICATE NUMBER: 20188954 REVISION NUMBER: 1 0.9.0.90.9.9.4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

y 7 ADGLSUBR
'ffg | TYPE OF INSURANCE !msn |s‘$vn POLICY NUMBER l;&us%vmetrr 'p’Zﬁr‘Sf:"nmE’"’; LIMITS
X | COMMERCIAL GENERAL LBILITY | v | N 01-83-24- 2033 | 1071012024 | EACH OCCURRENCE |'s 1,000,000
A i—| 711-01-83-24-0000 10/10/2023 0/10/2024 R RACETO RENTED !
| cLams-mape | X | occur PREMISES (€8 occurrence) | § 1,000,000
i ., MED EXP (Anyone person) | § 15,000
: l ! 1 PERSONAL & ADVINJURY | 8 1,000,000
| GENT AGGREGATE LIMIT APPLIES PER: ! | GENERAL AGGREGATE s 2,000,000
'X Jroucy ! i S i Loc i PRODUCTS - COMPIIP AGG_| 8 2,000,000
! omer: | | [ i Ls
A | AUTOMOBILE LABILITY Y 1 N 711-01-83-24-0000 1071072023 * 1071072024 | EaBNEDSNGLELIMIT 5 1 000.000
ANY AUTO | l BODILY INJURY (Per parson) | S X XXX XXX
|| s ony AeRLE | I B00LY R (P soosenl}$ XXXXXXX
~| HireD >"| NON-OWNED GPERTY DAMAGE YN
| X_| AuTos ony AUTOS ONLY ; ! E__M.E_g;&m) § XXXXXXN
| ! 5 XXXXXXX
A | X _JUMBRELLALIAB | \ | oCCuR I N | N{ 711-01-83-24-0000 101102023 | 10/10/2024 | EAcH OCCURRENCE 15 10,000,000
. EXCESS LIAB cLaMs MaDE| | ! | acerEGATE s 10,000,000
[ Toep | X! rerenmions SO | | | . 5 XXXXXXX
WORKERS COMPENSATION : s PER i OTH-
A | AND EMPLOYERS' LIABILITY YiN I ! N1 406-04-95-12-0000 16/10/2023 | 10/10/2024 | X STATUTE | ER
= ANY PROPRIETOR/PARTNER/EXECUTIVE q i L. DE
OFFICER/MEMBER EXCLUDED? NTa j | EL BACH ACCIDERT s 1,000,000
{Mandatory in NH) | i £ DISEASE - EAEmPLOYEE[ s 1,000,000
If yos, describe under ] ;l
DESCRIPTION OF OPERATIONS batow | 1 £.L. DISEASE - POUCY LIMIT | 5 1,000,000
PROFESSIONAL N | N D9B21625A 71292023 7/29/2024 SINGLE LIMIT AGG:$3,000,000
LIABILITY POLICY LIMIT AGG:53,000,000
€ jCYBER i B1iSOD2112551070 | 122172022 | 373012024 l AGG: $2,000,000 RET: $5,000
|

DESCRIPTION OF OPERATIONS ! LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schecule, may be stiached if more space is required)

CANCELLATION _ See Attachment

CERTIFICATE HOLDER

20188954

THE DEPARTMENT OF ADMINISTRATIVE SERVICES
25 CAPITOL STREET, ROOM 102 '
CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. .

AUTHORIZED REPRESENT!«.W?’ .

ACORD 25 (2016/03)

© 198814015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




Atachment Code: D632049 Master 1D: 1530037, Certificate 1D: 20188954

ADDITIONAL NAMED INSUREDS

OTHER NAMED INSUREDS

PROJECT MANAGEMENT ACADEMY

UNITED TRAINING

UNITED TRAINING COMMERCIAL, LLC DBA NEW HORIZONS

COUNCIL FOR SIX SIGMA CERTIFICATION, LLC

CENTER FOR CORPORATE ADVANCEMENT GROUP, LLC DBA SIX SIGMA ONLINE
PIERIAN DATA, LLC

VELOPI LIMITED

DBA WATERMARK LEARNING
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State of New Hampshire |

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Caoncord, New Hampshire 063301

(603) 2713201 | Offico@das.nh.gov

Cotherine A Keane
y Deputy Commissioner

Cherles M. Arlinghaus
Commissioner ; Sheri L. Rockburn
Assistant Commissioner

_ July 19,2023
His Excellency, Govemor Christapher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

"REQUESTED ACTION

Authorize the Department of Administrative Services to exercise a contract renewal- option
(Contract #8002726) with United Training Commercial LLC (VC#345551), West Lafayette, IN, to extend .
the completion date from July 30, 2023, to July 31, 2024, with no change 10 the price limitation of
$300,000 for managed leaming services effective upon Governor and Executive Council approval. The
original contract was approved by the Governor and Executive Council on September 11, 2020, item #49.

Funding shall be prowded through individual agency expenditures, none of which shall be
permitied unless there are sufficient appropriated funds to cover lhe expenditure.

EXPLANATION

- As previously stated, the orlglnal contract was approved by the Governor and E\ecutuve Council
on September |1, 2020, item #49.

The Departmcnl of Administrative Services, through the Bureau of Purchase and Property, issued
request for information (RFI) 2023-337 on February 9, 2023, with responses due on March |, 2023. This
RF[ reached 92 vendors through the NIGP registry with an additional 17 directly sourced. There was one
compliant response received from the incumbent contractor, United Training Commercial LLC (Contract
#8002726).

Further analysis following review of the RF1 results, identified trends published by the US Bureau
of Labor Statistics (Other Schools and Instruction - May 2022 QOEWS Industry-Specific Occupational
Employment and Wage Estimates (bls.gov) confirmed wages have increased which would imply an
increase in costs from United Training Commercial LLC. However, the incumbent, United Training
Commercial LLC, is willing to maintin their pricing under contract (Contract #8002726) for an
additional year and collaborate in partnership with the State to monitor market conditions and extend
savings where available, Based on this additional information it is recommended to extend this contract
(Contract #8002726) for' an additional year leveraging the ‘contract provision to accept regular price
decreases as they become available to the general trade.




4

His E;(cellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

There is no change needed to the current price limitation of $300,000.00 which is based off United -
Training Commercial’s pricing and- calculated from actual expenditures in. business intelligence reports
for the last three years. '

; Contract financials
Current limitation - $300,00.00
Current limitation remaining balance . $149,210.00
One year amendment $50,263.33
| Balance of product line items (10%) - $5,263.35
Limitation remaining balance after one year amendment | $93,683.32

Based on the foregoing, | am respectfully recommending approval of the contract renewal with
United Training Commercial LLC. '

. Respectfully submitied,
* Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH §-800.138-2004



Division of Procurement Support Services : Gary S. Lunetta
" Bureau of Purchase Property . Director
' ! ) (603) 271-2201

% Request for Information {RFI)
" i Summary
RFI Descriplion Managed Learning Services : Agency Slatewide
RFI# 2023-337 Requisition#] - N/A
Agent Name Jonah Rosa RF| Closing 3112023 @ 10:00 AM
United Training Expiring Contract Unit
Commercial LLC " Price
uom Description i Classroom | ~ Online Classroom Online
: Training Training Tralning Training
Price Price Price Prico
TECHNICAL SUPPORT SPECIALIST TRAINING
EA  |A+ Cenification hardware and QS v . $1,700.00 $1.700.00 $1,700.00 $1,700.00
EA |A+ Certification hardware ' $1,700.00 | $1.700.00 $1.700.00 | $1,700.00
EA A+ Cettification OS5 $1,700.00 $1,700.00 $1,700.00 $1,700.00
EA  |Network + Cedification o " $1,700.00 $1.700.00 $1,700.00 $1.700.00
EA Security + Cenrtification $1,700.00 $1.700.00 $1,700.00 $1,700.00
EA _ |Microsoft Cedified Desktop Technician (MCDT) $1,975.00 $1.975.00 $1,975.00 $1.975.00
EA Microsoft Certifed MCAD Trainirg'_ ; $1,975.00 $1,975.00 $1.975.00 $1,875.00
EA Cisco CCNA Certification il $2.955.00 $2.995.00 $2,955.00 $2,995.00
EA  |Service Management Cenification’ - = o - $1.975.00 $1.975.00 $1.975.00 $1,975.00
EA Microsoft Centified MCSE Teaining g $1,975.00 $1,975.00 $1.975.00 $1,975.00
EA {Oracle System Administrator” $2,150.00 -$2,150.00 52.150.00 $2,150.00
EA Qracie Advanced System Administration $2.150.00 $2.150.00 $2,150.00 $2,150.00
EA Implsmenting, Managing & Maintaining a Microsoft Windows - $1,975.00 $1.975.00 $1,975.00 $1.975.00
EA Cisco CCVP CCSP . $4,195.00 $4,195.00 $4,195.00 $4,195.00
EA  |Cisco' CCNA Voice $4,195.00 $4,195.00 | $4,195.00 $4,195.00
EA Cisco CCNA Wirsless ' $3.995.00 $3.995.00 $3,995.00 $3.995.00
EA Cisco CCNET $4,195.00 $4,1585.00 $4,195.00 $4,195.00
EA Microsofi 7 Troubla Shooting and Suppon ] $1,975.00 $1,975.00 $1,975.00 $1.975.00
EA |Advanced Implementing and Troubleshoating MPLS VPN Networks " $3,795.00 $3,795.00 $3,795.00 $3,795.00
EA  |SCNP - Securily Certified Network Professional Certification $4,000.00 $4,000.00 $4.000.00 $4,000.00
EA CISSP - Centified Information Systems Security Professional Cedification " $2.300.00 $2,300.00 $2,200.00 $2.300.00
INFRASTRUCTURE .

T EA Microsofl SQL Server $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Microsoft SQL Server Admin and Security . . $1,975.00 $1,975.00 -$1,97500 .| $1.975.00
£A  |Microsoft SOL Server Query and Scripling - < $1.975.00 $1,975.00 $1.975.00 $1,975.00 .
EA |Microsoft Security ! . - $1,975.00 $1,575.00 $1,975.00 $1,975.00
£EA  |Microsoft Active Directory 3 $1,975.00 $1,975.00 $1.975.00 $1.975.00,
EA Microsoft C# $1,975.00 $1,975.00 $1.975.00 $1.975.00
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Div}sion of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property - ~ Director
: | {603) 271-2201

- Request for Information {RFl} .
Summary '

Getting Started with Server Management in Windows Server® 2008 (Bela 3) $1.975.00 " $1.975.00 $1.975.00 $1.975.00

Hands-On Lab .

; cath ] ! .
Fundamentals of Windows Server 2008 Network and Applications $1.975.00 $1.975.00 $1.975.00 $1.975.00
Infrastructure !
g:)mt?zlg:';;? Identity and Access Solutions with Wmdm_n Server® 2008 Active $1.975.00 $1.975.00 $1.575.00 $1.975.00
l::‘r;:?;ng and Maintaining Windows Server 2008 Network Infrastructure $1.975.00 $1.975.00 $1.975.00 $1.975.00
Wireless Network Sel-up and Management $3,795.00 $3,795.00 $3,785.00 $3,795.00
Cisco Voice over IP (CVOICE v6.0) $4,195.00 $4,195.00 $4,195.00 $4,195.00 !
Imptementing Cisco Unified Communications Manager Part 1 (CIPT1 v6.0) $4,195.00 $4.195.00 - $4,195.00 $4,195.00 ;
Cuality of Service (QoS}) ' . $3,695.00 $3,695.00° $3.695.00 $3.695.00
Implementing Cisco Voice Gateways and Gatekeepers (GWGK) = 2 $3,895.00 $3,895.00 $3.895.00 $3.895.00
Troubleshooting Cisco Unified Communications Systerns (TUC v1,0) $4.49500 | $4,495.00 $4.495.00 $4,495.00
tmplementing Cisco Unified Communications Manager Part 2 (CIPT2 v6.0) $4,195.00 $4,195.00 34,195 00 $4,195.00
Microsoft Exchange Server 2013/ Core Solutions - $1,975.00 | $1.975.00 $1,975.00 $1,975.00
MicrosoRt Exchange Server 2013 / Advanced Sciutions $1,975.00 $1,975.00 $1,975.00 ° $1,975.00

Micrasoft Exchange Server 2010 / Configuring, Managing and Troubleshooting $1,975.00 $1,975.00 $1.975.00 . $1.975.00

MIcroson Exchange Server 2010 7 Designing and_Deploying Messaging . $1.975.00. $1.675.00 $1.975.00 $1.875.00

celper © plEEERepEBEsE ke Bl kel e @

Solutions

Administering Windows Server 2012 i $1,975.00 - $1,975.00 $1,975.00 $1,975.00

Configuring Advancad Windows Server 2012 Services $1,975.00 $1,975.00 $1,975.00 $1.975.00 !
Microsoft SQL Server Reponing Services SSRS $1.975.00 | $197500 [ $1975.00 $1,975.00

Microsoft SQL Server Integralion Sarvices SSIS .$1,975.00 $1,975.00 $1.975.00 $1,875.00

Microsoft SQL Server 2015 teaturas - -$790.00 $790.00 '$790.00 $790.00

Microsoft SharePoint , , $1.975.00 | $1.97500 | s1.975.00 $1.975.00

Oracle Database 11g = SQL Fundamentals . $2,150.00 32,150.00 $2,.150.00 $2,150.00

Oracle Database 11g - PUSQL Fundamentals $2,150.00 $2,150,00° $2,150.00 $2.150.00

Building Cisco Service Provider Next-Generation Networks, Pan 1 $4,500.00 $4,500.00 $4,500.00 $4,500.00

Building Cisco Service Provider Next-Generation Networks, Past 2 $4,500.00 $4,500.00 $4,500.00 $4,500.00

Deploying Cisco Service Provider Advanced Network Rauting v1.0 $4,500.00 $4,500.00 - $4,500.00 $4,500.00

::\%lemenkmg Cfsco Somge Provider Next-Generation Core ltlezwom Services $4.500.00 $4.500.00 $4,500.00 $4.500.00 -

Lr?%lemming Cisco Service Provider Next-Generalion Edge Network Services | $3.000.00 $3.000.00 E $3.000.00 $3.000.00

Deploying Cisco Service Provider Network Routing $4,500.00 54,500.00 $4,500.00 $4.500.00

ASR 9000 Series Essantiats. ._$4.000.00 | $4.00000 | $4.000.00 | $4.000.00 ’
ASR 1000 Series Essentials v3.1.05  _ $3,500.00 $3,500.00 $3,500.00 $3,500.00

Implementing Cisco MPLS v2.3 . $3,795.00 $3,795.00 $3,795.00 $3,795.00 .
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Division of Procurement Support Services Gary S. Lunelta
Bureau of Purchase Property ) Director
{803) 271-2201

Requésl for Information (RFI)

Summary
" EA installing and Configuring Windows Server 2012 $1.975.00 $1,975.00 $1,975.00° $1,975.00°
EA Administering Windows Server 2012 $1,975.00 $1,975.00 $1.975.00 $1,975.00
EA |Configuring Advanced Windows Server 2012 Services $1,875.00 $1,975.00 $1,975.00 $1,975.00
EA Designing and tmplementing a Server Infrastruciure $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Implementing an Advanced Server Infrastructure $1,975.00 $1.975.00 51.975.00 $1,975.00
EA | !mplementing a Deskiop Infrastructure : : $1.975.00 $1,975.00 $1,975.00 $1,875.00
EA  {(Microsoft SharePoint Foundation 201): Site User, OLL $396.00 $336.00 $396.00 $396.00
EA MicroSoft SharePgint Foundation 2013: Site Owner, OLL T $396.00 - $396.00 $396.00 $396.00 -
EA  |Microsofl SharePoint Foundalion 2013 Site Administrator, OLL $396.00 | 3396.00 $3965.00 $396.00
EA Relational database design . ) $236.00 £236.00 $236.00 $236.00
EA Microsoft ASP.NET ' ; $790.00 $790.00 $750.00 $790.00
EA-  [Microsoft VB.NET . $1,975.00 $1,975.00 $1,975.00 $1.975.00
EA |Microsoft Visual Studio 2008, 2,10, 2002 . $1,975.00 $1,975.00 | $1.975.00 $1.975.00
EA  |Fundamentals of Microsoft Server 2008 Active Directory L ¥ $1,975.00 $1,975.00 $1.975.00 $1,975.00
£A  [tinux System Administration $1,904.00 $1.904.00 $1.904.00 $1.904.00
£A Microsoft NET . & $1.975.00 $1,975.00 $1,975.00 $1,975.00
EA Configuring Windows Server 2008 Active Directory Oomain Services $1.975.00 $1,975.00 | $1,975.00 $1,975.00
EA  |Linux Fundamentals : $1,700.00 $1,700.00 $1.700.00 $1,700.00
€A - |Data.Warshousing . - .| $1.975.00 | $1,975.00 $1,975.00 $1,975.00
EA Microsoft Dynamics i . |” $790.00° - |- $790.00 $790.00 | $790.00
EA  |Oracle Database 11g: Administration /1) $2,156.00 $2,156.00 | . $2.156.00 $2,156.00
SECURITY )
EA  |Security Awareness Cancepls and Practices $236.00 $236.00 ' $236.00 $236.00°
EA Network Penetration Tesling ; $2,264.00 $2,264.00 $2.264.00 .| $2.264.00
EA  |Cisco Securing Networks with ASA Advanced {SNAA) wE $3,795.00 - | $3,795.00 $3,795.00 $3,795.00
* EA |Cisco Securing Networks with ASA Fundamenials {SNAF) | . $3,795.00° |- $3,795.00 $3,795.00 $3,795.00
EA  |Cisco Securing Networks with Cisco Routers and Swilches (SNRS) $4,195.00 $4,195.00 3$4,195.00 $4,185.00
EA [Cisco Implementing Cisco I0S Network Securily (INS) - $4,495.00 $4,495.00 $4,495.00 $4,495.00,
EA  |Cisco Securing Cisco Network Devices (SND) $1.995.00 $3,995.00 $3,895.00 $3,995.00
EA |Wireless Security ; $4,295.00 $4,295.00 $4,295.00 $4,295,00
‘ EA  |VoIP Security . 1 $4.000.00 $4,000.00 $4,000.00 $4,000.00
EA web application penetration‘testing ’ $1,678.00, $1.678.00 $1,678.00 * $1.678.00
EA  |Network Penetration Testing $2.264.00 $2.664.00 $2,264.00 | $2.664.00
SOFTWARE/MWEB DEVELOPMENT
EA ASP Programming (Active Server Pages) =~ - $1,975.00 $1,975.00 $1.975.00 $1,975.00
EA Application Architecturs Centification . $1,995.00 $1,995.00 $1.995.00 $1,995.00 -
EA Enterprise Architecture Cenrtification $2.795.00 $2.795.00 $2,795.00 $2,795.00
EA Data Archilecture Centification $1,295.00 $1.39500 | $1,385.00 $1,395.00
EA |Software Configuration Management - $650.00 $650.00 $650.00 $650.00
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Division of Procurement Support Services ~ Gary S. Lunetta
Bureau of Purchase Property = gt Director
(603) 271-2201

Request for information (RFI)

Summary
EA |Application Life Cycla Management $1,185.00 $1.185.00 $1.185.00 $1,185.00
EA Centified JAVA Deveiopar Training $2,495.00 $2.495.00 |- $2,495.00 $2,495.00
EA |XML Oeveloper $1.495.00 | $1,48500 [ 3149500 $1,495.00
EA . |PERL Programming _ - $2,495.00 $2,495.00 | $2.495.00 $2.495.00
€A |WebLogic Administration Training : 3 $2,895.00 $2.895.00 $2,895.00 $2.695.00
£A  |Eclipse IDE Training © $2,495.00 $2,495.00 $2,495.00 352 495.00
-EA |HTML 5,CSS 3 $1.975.00 $1.975.00 $1,975.00 $1,975.00
EA Ajax . $2,295.00 $2,295.00 $2,295.00 | $2,295.00
EA  [Microsolt WCF services $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Microsolt Integration Services $1.975.00 $1,975.00 $1.975.00 $1.975.00
EA PHP programming ; $2,495.00 $2.495.00 $2.495.00 $2,495.00
EA Crysial Reports - $752.00 $792.00 $792.00 '$792.00
EA Microsoft Software Engineering . $1.975.00 $1.975.00 $1.975.00 $1,975.00
EA [Team Foundation Server $1,391.00 $1,391.00 $1,391.00 ° | -$1,391.00
EA JQUERY $2,796.00 | $2796.00 $2,795.00 - $2.796.00
EA JASP.NET Model View Controller (MVC) $1.975.00 $1,975.00 $1,975.00 $1,975.00
EA Boolstrap - $1,485.00 $1,495.00 $1,495.00 $1,495.00
EA Designing Responsive Wabsites $650.00 $850.00 © $650.00 $650.00
EA . [Cascading Style Sheets . $1,295.00 .{ $1,29500 $1,295.00 $1,295.00
EA |Apple IOS Developer Program $2,796.00 " |°°$2,7968.00 $2,796.00- | $2.796.00
EA Android ATC Certification $3.485.00 .| $3.495.00 $3.495.00° $3.495.00
EA |Microsoft MTA . $1.185.00 $1,185.00 $1,185.00 - | $1,185.00
Ea [Javascript : i $2,796.00 $2,796.00 $2,796.00 $2.796.00
PROJECT MANAGEMENT
EA Project Mansgement Fundamentals : i $476.00 $476.00 $475.00 $476.00
EA  |Project Management Toots - $261.00 '$261.00 $261.00 $261.00
EA |Project Scope and Time Managamen! = $952.00 $950.00 $952.00 $950.00
EA |Project Cost and Risk Managemant $952.00- $952.00° $952.00 $952.00
EAa |Change Management ; $316.00 $316.00 $316.00 $316.00
EA |PMI Project Management Cedification Tralning $1,904.00 $1.504.00 $1,504.00 $1,904.00
EA |PMP Projact Management Professional Certification Training $2,396.00 $2,355.00 $2,398.00 $2,396.00-
EA BA - Business Analyst Certification Training - $1,116.00 $1,116.00 $1.116.00 | $1,116.00
EA [mTATSm _ : $1,356.00 $1.356.00 $1,358.00 $1.356.00
EA  |Cisco Prime Collaboration Assurance ; ' $3.750.00 $3,750.00 $3,750.00 $3.750.00
Expin‘ng contract limitation remaining balance| $149,210.00] Expiring contract limitation] $300,000.00]
Estimated term spend (one year)| $50,263.33 - Costincrease/Savings X% or $0.00]
Add allowance for balance of product line $5,263.35 Delta; new vs. expiring 0%}
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Division of Procurement Support Services

Bureau of Purchase Property

Request for Information (RFI)
Summary

Expiring contract limitation remaining batance after
- amendment

$93,683.22

Recommendation Summary (Applicable for Contracts Only)

Slatewide Contract or Amendment

Amendment
Term of Contract One year
Price Limitation $300,000.00
Number of Solicitations Received 1.
Number of Sourced Vendors 17
Number of NIGP Vendors Sourced 92

Number of RFI Declines {with.reason)

2 - "we only provide language and ASL interpreting and translation services.
We currenlly only serve UK and Europe.”

P-37 Checklist Complete yes

D&B Report Attached . no

Terms of Payment (P-card/ACH) P-card
FOB Delivered yes
Expiring Contract Price Limitation No change
Total Cost Savings (3/%) No change

| Speciat Notes

Gary S. Lunetta
Director
(603) 271-2201
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- FIRST AMENDMENT TO THE CONTRACT
BETWEEN UNITED TRAINING COMMERICAL LLC
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
‘FOR MANAGED LEARNING SERVICES
CONTRACT # 8002724

This First Amendment (hereinafter referred to as the "Amendment”), dated this 13th’day
of June 2023. is by and between the State of New Hampshire, Department of Administrative
Services (hereinalter referred to as "the State”) and United Training Commercial LLC
(hereinafter refemred to as “the Contractor”) for Managed Learning Services.

WHEREAS, pursuant to an agreement effective September 11, 2020, set to expire July 30,
2023, {hereinafter referred to as “the Agreement”}, the Contractor agreed to perform certain
Managed Learning Services for the State in consideration of payment by the Stafe of certain
sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFQRE, for and in consideration of Tbe mutual promises set forth in this
. Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 July 31, 2024

2. All other provisions of the Agreement, approved by the Governor and Council on
September 11, 2020, item #49 shall remain in full force and effect.

Page 1 of 2
: Contractor Initials: GSP
' Date: 6.14.23



UNITED TRAINING COMMERICAI.'LLC

l-f-w-v!
. Gregory S ,;\:..'-:-:.3_::::'-'

Oute. MEILIL 1S B3P 40 QrRT

Gregory S. Pierce

{Print Narne}

STATE OF NEW HAMPSHIRE

Gl

Charles M. Adinghaus _
(Print Name)

Tittle: VP of Legal & General Counsel - Title: Commissioner

D rtment of A minisfrclive Service;
Date: 1' Z } 2 3
OFFICE OF THE ATTORNEY GENERAL

o 2_ACL

Duwean A El‘r!c.r-
{Prini"Nome)

Date: June 14, 2023

T Tie: Alerney

Date: ?'! 5-'!2.'5

The foregoing contract was approved by
- the.Governor and Council of New
Hampshire on

JUL 19 2023

SECRETARY OF STATE

{Print Name)

- Tifle:

Poge 20t 2 ; ;
Contractor Initials: GSP

Dote g.14 23
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State of New Hampshire
Department of State

CERTIFICATE

i -
1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby cenify that UNITED TRAINING
COMMERCIAL (LC is a Texas Limited Liability Company registered to transact business in New Hampshire on February 04,
2021, 1 further cenify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business 1D: 862129
Centificate Number: 00062337717

IN TESTIMONY WHEREOF,

- | hereto set my hand and cause 10 be al‘ﬁxcd
the Seal of the State of New Hampshire,
this 18th day of May A.D. 2023,

e e T Y
"B"‘""EJI{_:_'-; i ‘_.'

David M. Scanlan

Secretary of State



‘Cerliﬁcate of Authority # 1 : (Corpqr&uo_n. f‘:’on—Pr;oﬁl Corporation)
Corporate Resolution
I, Jamie Fiely, hereby certify that |-am a duly elected Officer of United Training -
Commercial LLC. | hereby certify the following is a true copy of a vote taken at a meeting of the
Members, duly called and held on May 24, 2023, at which a quorum of the Members were présenl

and voling.

VOTED: That Gregory S. Pierce, VP I:'-_g:gal & General Counsel, is duly
authorized o enter into cor;lracts.or agree'rfwnts on behalf of United Traininé
" Commercial'LLC with tl:ne State of Ne».y H;mpshife and any of its agencies or
departments and further is authorized to ex:ecmc any documents which may in
'his/herjudgme'nl be desirable or necessary ;o eﬂ’ect"the purpose of this vote.

I hereby ceﬁil‘y that said vote has not been amended or ;'ep'ealed. and r.emains in full
force and effect as of the date of the contract to which this certificate is attached. Thig.aulhorily
remains valid for thirty (30) days f:;orn the date of this Corporate Resolution. | further centify

-that it is understood thai.the Siate of New Hampshire wiI.I rely on lﬁis certificate as evidence
that the person(s) listed above currently -occupy the positibn(s) ir.1dicated and lhé'l they have
full aulbority to b%nd the corporation. To the extent that thére are any limits on the authority of
any listed inaividuél to bind the co'rpor_alion in contracts with lhé-Stale of.NcQ\; Hampshire, all -

such limitations are expressly siated herein,

DATED: May 24, 2023 ATTEST:

f ﬂam're Fiel, CEO



| ACOkb’
_

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DOYYY)
080272023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND

CONFERS NC RIGHTS UPON THE CERTIFICATE KOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TH)S CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AU"HDRIZED

- REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -

IMPORTANT: If the certificats holder is an ADDITIONAL INSURED, the polic

y{les) muat have ADDITIONAL lNSURED proviglons or be endorsed.

If SUBROGATION IS WAIVED, subject ta the tarrma and conditlons of the poficy, certaln polickes may require an andorsemanl A statement on
this cartificate does not conter rights to the centificats holder in lleu of such sndorsement(s).

PROOUCER

CORTIZY " David Rader

uﬁ Y
- i [ {1H l (AKX, Wo):
8880 Ward Parkway aboREss; avid.RacerQchoosemylo.com
Suite 200 INSURET{S) AFFORDOSS COVERAGE NAKC 2
Kansas City MO 84114 scsunen a:  Seniinel insurance Company LTD 1000
HIURED wiauRen 8 : -RB180 by Muttiphe Companies 00914
Educate 360. LLC wsuren c: RUA Insurance Intenmediaries 25755
obs United Training, LLC  sumen o FeOWEl Infurance Co. 20201
"1241 Cumberiand Ave, Ste A INSURERE ;
Wes! Latayens y IN 47908 MIURER P ;
COVERAGES CERTIFICATE NUMBER:  CL221605058 REVISION NUMBER:
THIS IS YO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOYVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY AEGUIREMENT, TERM OR CONDITION OF ANY CONTRACT DR OTHER DOCUMENT WITH RESPECT TD WHICH THIS
CERTIFICATE.-MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AL\ THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
LTR . TYPE OF DISURANCE lgg wvD POLICY BUMBE R (MADOYYYT) mwno}rv%) LTS
(] comuenciu cExpRaL LaBLIYY EACH OCCURRENCE j 2000000
: [ DAIAGE TORERTED
] CLAMS-AADE IE OCCuR ™ ] g 1.000,000
| ¥ G : MED EXP (Any ona person) 1 10.000
A 37SBARHER13 1272172022 | 122172023 [ pensoncas g aow masey | 3 2.000.000
GENL AGOREGATE LBAT APPLIES PER: GENERAL AGGREGATE 3 4.000,000
oLy o - PRODUCTS - COMPIOPAGG | 3 4-000.000
DTHER; s
AUTOMOBILE LIABILITY &@D SOLELBET 1y 2,000,000
| v auto BOOLY MNIURTY (Per parson) | 5 JOORKXAX
Y D SCHEDWED
A 5 w;e%s ey st - I7SBARHE913 12202022 | 122172023 | 8ODLY WJURTY {Par socioent) | § OO0
M NON-CNYN] ]
ﬁ ALITOS OWLY AUTOS ONLY s | (Per mocksens] $ XK
: 3 X000
| 3] umsRELLA LAB | X} occun ) EACH OCCURRENCE 3 3:000.000
A EXCESI UAB " | cLanssannE ITSBARHER1] 1212172022 | VU2V02Y | pooaEcaTE s 3.000.000
oeo | ><I REVENTION 3 V0000 3 XIXKXXX
WORKERS COMPENIATION 1243 T
ARD EMPLOYERS' LIABDTY S =] stangre: | 'Eﬂ T,
8 wma',%?f&“c{ﬁ%‘m”‘* [N]jwia| | srwecicans 122172022 | 1212172023 | EACH ACCOENT B
Wandziory ! EL. DISEASE - €A Everovee |3 000,000
; -ogcmnonofowemmum EL DISEASE - PouiCY Laar | 3 1,000,000
i w AGGREGATE: $2,000,000
Professions! Liabdity (Cybern i
c B11800211255/070 1272172022 | Y272v2023 |RETENTION: 35.000
OESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (AC DRD 101, Agditionsl Remarts $ , ey be sttached ¥ mors space b required!
D - D9821825A - Professionsl Liabillyy - Single Limit Aggregate; $3 milion Policy Aggregate Limil: $3 milion '
CERTIFICATE HOLDER

CANCELLANON -

The Depanmenl of Adminisirative Services
2% Capitor SI, Room 102

SHbULD ANY OF THE ABOVE DESCRIBED POLICIES BE . CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELNERED N
ACCORDANCE WITH THE POLICY PROVISIONS, |

i

Concord NH 02301

|

AUTHORIZED REPRESENTATIVE

b

ACORD 25 (2016/23)

©1988-2015 ACORD CORPORATSON All rinhﬂ reserved.

TM ACORD name and logo are ri-nisurld marks of ACORD




Additional Named Insureds

Other Named Insureds

Praject Mgac Academy

United Training Comnercial,

L1C

Dolng Duslaees As

Daing Business As

CFAPPINF (02/2007)

COPYRIGHT 2007, AMS SERVICES INC




ADDITIONAL COVERAGES

Ref # | Deacription Covarage Code | Form No. Editon Date
Policy Foe POLFE
Limit 1 Limh 2 Limid . Deductible Amount Deductible Type Pramlum
Rsf # | Descripilon Coverage Code Form No. Edition Date
MN Firemans Refiaf Fund . FRMAN '
Lbnit 1 Limit 2 Limit 3} Deductible Amount Deductible Type Pramlum
Re!# | Description Coversgs Code Form No. Edition Dats
Emp! Practices Liab ins - EPLI -
Limit 1 Limk 2 Limity Deductible Amount Deductibio Type. Promium
10.000 '
Ref # _ Description Coverags Code Form Mo. Edhtion Data
Non-owned NOWND
Limit 4 Limit 2 Limit 3 Deductible Amount ' ' Deductible Type Premium
2,000,000 ’ . ] : :
Ref# | Description P Coverage Code Form No. Edition Date
Cyberfiex Cov CBRFX
Limit 1 Limh 2 Limit] DOeductible Amount ' Deductble Type Premium
Ret# | Description Coverage Code Form No. Edition Dats |
Umbralla{C) CUMBR
Limft 4 Limh 2 Limi 3 Deductible Amount Deductible Type Promium
3.000,000 3,600,000 10,000 .,
Rel 8 | Doscription Caversge Code Form No. Edkion Dato
. Premium discount PDIS ¥
Limit ¢ Limh 2 Limit 3 Deductibls Amount Deductible Type l"rornlum
‘ ’ -$6.00
Rel# | Description Coverage Code | Form No. Edltlon Dats
Assessment Fund ASMNT
Limit 1 Limh 2, Limit 3 Deductible Amount Deductible Type Premium
: $35.00
Ref # | Description Coverage Code Form No. Edl_tlon Date
Extended Broad Form EXBRD
Limit 1 Limit 2 Limh 3 Deductible Amount Deductible Type Premium
$101.00
Ret 8 | Doscription . Covarage Code Form No. Edition Date
" Agditional Prem lo Equal Inc Limits AlLMP ' -
Limlt 1 Limk 2 Limit 3 Deductible Amount Deductibla Type Premium
$71.00
Ref# | Description 3 Coverage Code | Form No. Edition Date | .
Adjs\. to reconcile-exp mod. premium AREM
Limit 1 Limit 2 Limht 3 Deductible Amount Deductibla Type Premium
’ -$143.00

OFADTLCV

Copyright 2001, AMS Services, Inc.
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ADDITIONAL COVERAGES

Form No.

Ref # | ODescription Coverags Code E€dltlon Date
Adijst, 1o reconcile-exp mod. premium ! AREM
Limit 1 Limit 2 Limh ) Deductible Amount Deductible Type Premium
3 -$28.00
Ref# | Description ] Coverage Code | Form No. Edition Date
: Increased employer's liability INEL
Limtt 1 Lim 2 Limit 3 Deductible Amount Deductible Type Promlum
$19.00
Rel # | Description Covcng..c‘oaa Form No. Edition Data
Increased employers liability ; INEL -
Limi 1 Limit 2 Limit 3 Deductible Amount Deductible Type Premium
’ $11.00
Rel # | Description . ! Coverage Code | Form No. Edltion Date
Adis!. to reconcile-exp mod. premium AREM
Limit 1 Limkt 2 Limi ) Deductible Amount Deductible Type "Premium
© -$106.00
Ref # | Descrdption Coverage Code Form No. Editlon Data
Expensa constan EXCNT
Limh v’ v . | Limit 2 Umit 3 Deductible Amount ODeductible Type Pramium
$250.00
Ref # .| Description Coverage Code | Form No. Edition Oate
Increased employar's liabiity INEL
Limig Limh 2 Limit 3 Deoductibls Amount Deductible Type Premium
$3.00° =
1 Ref 8 | Description Coverage Code | Form Na. Edition Dato
Rate Modification Factor RMF
Limit ¥ Limit 2 LEmit 3 Deductible Amount - Deductible Type Premium
-$105.00
Rei{ # ‘| Description Coverage Code Form Mo, Edition Dato
Adis1. 10 reconcile-exp mod. premium " AREM
Limit 1 Limi 2 Limit 3 Deductibis Amount ' Deductible Type Premlum
-$416.00
Ref ¢ | Description Coverage Code Form Mo. EdHion Dato
! increased employer's liability INEL
Limit 1 Limht 2 Limn 3 Deductible Amount’ Doductible Type Pramium
$14.00
Ref# | Description \ Caverage Cods | Form No. Edition Date
Surcharges SURC )
T umh 1 Limk 2 Limh 3 Oeductibls Amount Deductible Type Premlum
538.00
Raf# | Description Covarage Code Fornm No, * Edition Date
Increased employer's liability INEL .
Limit1 . Limit 2 Limi 3 Deductible Amaunt Deductibie Type Premium
' ' $2.00

OFADTLCYV

Copyright 2001, AMS Services, Inc.




ADDITIONAL COVERAGES

Ref # | Description Covarage Cods | Form No, Edition Date
Adjs!. Lo reconcile-exp mod. premium AREM l
Lt 1 Limh 2 Limdt 3 Deductible Amount | Oeducuble Type Premium
i : -$18.00
Rof # | Description Coverage Code | Form No. Edition Date
Sacond Injury Fund ZNDIN '
Umilt 1 Limit 2 Limit 3 Deductible Amount Deductible Type - Premium
$34.00

Ref# | Description | Coversge Code Form Mo. Edhlon Date

Limit 1 Lim¥ 2 Limit 3 Deductble Amount Deductible Type Premium

Ref # | Description Covarage Cods | Form No, Edition Dats

Limit 1 Limhk 2 Limit 3 Deductible Amount Deductible Type Premium

Ref # | Description Coverage Code | Form No. Edition Dato

Limit 1 Limit 2 Lim# 3 Doduclible Amount Deductible Type Premium

Rof # | Description Coverage Code | Form No. Edltion Dato

Limit 1 Limit 2 Limit 3 Deductible Amount * Deductibie Type Premium

Ref # | Description Coverage Code form No. Edition Dats

Limit 1 Limit 2 Limit 3 Deductible Amourd Deductible Type Premium

Rat # | Description Caoverage Code | Form No, Edition Date

Limit 1 Limht 2 Litmit 3 Deductible Amount ' .Deductible Type Premium

Ret # | Description Coverage Code | Form No. EdHition Dato

Limit 1 Limit 2 Lim#t 3 Deductible Amount | Decuctible Type Premium

Ret # | Description Coverage Cods Form No. Edition Qeate

Limft ¢ Limit 2 Limit 3 Deductible Amount Owductible Typs Premlum

Ref # | Description Coverage Code Form No. Edition Date
‘| Limit 1 LUimit 2 Limit 3 Deductble Amount Deductible Type Premium

OFADTLCV Copyright 2001, AMS Seorvices, Inc.’




EXTENSION SCHEDULE OF
UNDERLYING INSURANCE POLICIES I

This extension schedule forms a part of the policy designated in the Declaranns
Carrler, Policy Number and Policy Perlod: °
A. SENTINEL INSURANCE COMPANY, LIMITED

37 SBA RH69137 12/21/21 TO 12/21/22
.Type of Coverage Applicable Limits

{ X'} Business Liability - induding: ) . Bodily Injury and Property Damage
. ‘ Liability Combined
; $2,000,000  each occurrence
. $4,000,000 general aggregate
Employees as Additional Insureéds )
Contraciua! Liability
Limited Non-Owned Watercraf
Additional Insureds
Damages To Premisas Rented To You Property Damage Liability - -
S : $1,000,000 each occurrence

{ %) Personal and Advertising Injury $2,000,000

( X) Products/Compteled Operations $4,000,000 Prod./Comp. Ops.
. . . . .aggregate
(X} Hired Auto and Non-Owned Auto 7 $2,000,000  Limit of Liability
B. N . :
{ )} Compréehensive Automobile Liability - . Bodily Injury Liabifity
Owned Automobiles ) each person
each accident
Property Damage Liability
{ ) Non-Owned Aulomobiles : each’accidenl
: : Bodlly Imury and Property Damage
{ ) Hired Automobiles : Liability Combined
_ ' ' each accident
{ ) Uninsured Motorist each occurrence
C. TRUMBULL INSURANCE COMPANY 37 WEC (CI3919 12/21/21 TO 12/21/22
( ¥ } Employer's Liability i 51,000,000 each accidenl’
. $1,000,000 gach employee by
' . disease” .
$1.000,000  total poticy by disease”
o ~ '
D. - . ;

() Liquor Liability ,
- I‘ .
An X" marked in the box indicates the coverage is provided'ih}the Underlying Policies.

{Note Maintenance of Underl.yin.g Insdrance Co’ndilién SX 80 02 or SX 80 03)

‘Except thal in.any jurisdiction where the amount of Employer'§ Liability'Coverage afforded by the underlying
insurer is by law unlimited, the limit stated does not apply and ‘the policy of which this extension schedule
forms a part shail afford no insurance with respect to Employers Liability in such jurisdiction.

~

Form SX 80 04 10 08 . Page 1of 2
Process Date: 10/25/21 g Policy Expiration Date: 12/21/22
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301

Office®das.nh.gov
Joseph B. Bouchard
Charles M. Arlingheaus Assistant Commissioner
Commissioner . (603) 271-3204

(603) 271-3201
Catherine A. Keane
Deputy Commissioner
(603) 271-20568

August 14, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services 1o enler into a contract with

New Horizons Computer Learning Centers d/b/a NH New Hampshire, LLC (VC 307895), of

Manchester, NH for a total price not to exceed $300,000, for managed learning services.

The coniract term shall be for approximately three years with the contract commencing

upon Governor and Executive Council approval and expiring on July 30, 2023, with the
option to extend for an additional two one-year terms.

Funding shall be provided through individual agency expenditures, none of which
shall' be permitted unless there” are sufficient opproprioted funds to cover the
expenditure.

EXPLANATION

The purpose of this contract is to enable State employees the ability to obtain
managed learning services through.clossroom and-online training that are beyond those
courses offered through the Bureau of Education and Training (BET). In addition, for the
past several years DOIT has purchased canned 1T training from the State's IT software
coniract with Software House International {Nuggets). This coniract will allow [T
professionals io take specialized technical classes and receive certifications not
available through the other options.

This contract is the result of Request for Bid (RFB) # 2327-21 for Managed Learning
Services. which required response by June 26, 2020. There were two sections for award,
one for in-person classroom training and. one for interactive online training. The bid
submission from New Horizon Learning Centers is the lowest cost, compliant submnss:on
meeting the requirements of the RFB.



His Excellency, Governor Christopher T, Sununu

and the Honoroble Council .
August 14, 2020
Page 20l 2

Based on the foregoing. | am. respectfully recommending approval of the
contract with New Horizons Compuler Learning Centers d/b/a NH New Hampshire LLC.

Respectfully submitted,
Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

D RROPERTY |
c%mm2

BUREAU OF PURCHASE AN
STATE HOUSE ANNEX - R
: 25 CAPITOL ST
' CONCORD NH 03301-6398
CONTRACT FOR: Managed Learning Services
CONTRACT#  go07776
NIGP CODE: 920-9100
CONTRACIOR: * ynited Training Commercial Yo" oo% COnt &
SUBMITTED FOR ACCEPTANCE BY:
D d by Ryan Aube
Ryan Aubert it beatsr
PURCHASING AGENT

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:
Diygitatly signed by Pawl A.

Paul A. Rhodes #

Dare: 2021.02.09 09:11:38 -05°00'

PURCHASING MANAGER/ADMINISTRATOR
BUREAU OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY:

gty vigeved py Epey J§ L stron.

@ B wrnGary 1 Lastn, reBapemern of sty .
St v lioiies of Prorereesees & Soppett o, -
bty memttinlf it e, LS B
Moary JIIELES 141 s M 4T

"~ GARY S. LUNETTA, DIRECTOR ~
DIVISION OF PROCUREMENT & SUPPORT SERVICES

345551

DATE: 0270872011

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW \

" HAMPSHIRE REVISED STATUTES, ANNOTATED 21-1:14, XIL.

o a T

CHARLES M. ARLINGHAUS, COMMISSIONER
DEPARTMENT OF ADMINISTRATIVE SERVICES

Form Revised 8232019 LMR

DATE _

2-9 -5




Bicd Descriplion Maonoged Leaming Senices Agency: S1otewice
Bid # 2327-2) Roquisition: # N/A
Agent Norme Ryon Aubert Bid Cloting: 6/26420 10:00 AM ESI
NEW HORIZONS COMPUER LEARNING
Vendor Clainoom lrolning Price QOnine Tratning Price
Micsonolt ShareFoint Foundation 2013 Site Adminkirotor, OLL 3 I96.00] 3 396.00
Relational daiabaie design 3 236001 § 234.00
[MicTOsoIt ASP.NET 3 790.006] § 790.00
[Microsolt vEB.NET 3 1.975.00) § 1.975.00
Micrgsolt Visual Stucko 2008, 2.10, 2012 3 1.975.00] 3 1,975.00
Microsolt XML Developer NiA NiA
Fundamanials of Miciosoh Server 2008 Acitve Dikeclony 3 1L97500] § 1.975.00
;:;;ﬁo\m ond lroublathociing intemet Informalion Sorvices 7.0 In Windows Server® NiA NIA
Linua $ys1am Aciiminks ration H 1904001 % 1.904.00
Microsoll NEI 5 3 197500 § 1.975.00
Microsoll Windows Moblle Envkonment N/A N/A,
IConflguning wWindows Served 2008 Active Dvecliony Domoin Services 3 1.97500] % 1.975.00 =
Linwx Fundomenion 3 - 1,70000] $ 1.700.00
Linuon Hetworking NiA N/A
Dola Warshousing 3 1.97500] % 1.975.00
[ Microiott Dynamicy 1 w000 ¢ 790.00
[Orocia Application Expeess Nia NiA
Orocie Dotobase 11g: Administiation I/t 3 2.15600] % 2.156.00
Orocle Dolcbare 1lg: Pariormance Tuning NIA NiA
Oracls Dolobase 11g: Securily NiA NIA
Orocle Dolobase 12c: Perdformancs Manogement and Tuning Nia NIA
Cracte Dolobase 12¢: New Fealwies tor Adkministralon Nia NiA
SECURITY
Securtly Aworenass Concepis and Proctices 1 234.00] §- 236.00
Nelhwork Penettalion Testing 1 2.264.00] § 2.264.00
Cisco Secuing Notworks wilh ASA Advonced [SNAA) 3 3,79500] § 3.795.00
Chico Securing Networks with ASA Fundomentals {SNAF| 3 3.795.00] 3 3.795.00
Chico Secuing Networks with Chico Routen and Swilches |SNRS) 3 i9500] 3 4.195.00
Chco implemanting Chco 105 Network Securily {INS) 3 4.49500] § . 4,495.00
Chico Secwing Chco Natwork Devicas {SND) H 3.995.00] § i 3.995.00
eloss Securty 3 4.29500] § 4.295.00
Essantiol of Nelwork Security N/A N/A
Petimeter Proleciion HNiA NIA
Eniamprte Sacurity Archilechae and Assessment NiA MfA
{voiP Secuity 3 400000] 3§ 4,000.00
lips: _sacates Herwork Secudty fininushiesd) trgining N/A N/A
" [Certifiod Socwrily Soltwase Ulecycle Professionol NiA NJA
[web appdcation penetiation |asling $ 1.678.00] % ),478.00 :
Ne&iwork Panelrciion lasling b 2264001 3 2.664.00
SOFTWARE/WEB DEVELOPMENT




Bid Descriplion Manoged Leaming Services Agency: Slotewida
Bid # 2327-21 Requisiion: # NIA
Agent Nome Ryan Auber Bid Closing: 626520 1000 A EST
NEW HORIZONS COMPUER LEARNING
Vendor Claszoom Training Price Online Iiaining Price
Quaity of Service {005} ] 3495001 % 3.495.00
tmpiemeniing Chco Volce Goteways ond Gotekeepen (GWGK) 3 1.895.00] §- 269500
Tt oubleshaoling Cisco Unlfled Communications Sylems (TG «1.0) 3 4,495.00] 4_495.00
Implemeniing Cisco Unitled C ommunication Maonoger Port 2 (CIP12 v6.0) 3 4195001 § 4.195.00
Microno!] Exchange Serves 2013 / Cove Solutions ) 1.975.00 1.975.00
Microsol) Exchange Server 2013 / Advancad Sokulions 3 1.975.00] § 1,975.00
Microsol] Exchange Serves 2010 / Configuning, Managing ond Iroubleshooltng 3 1.975.00] 3 1,975.00
Microtolt Exchenge Server 2010 / Designing ond Deploying Messaging Solutlons L3 1.97500] $ 1.975.00 e
Adminktedng Windows Server 2012 3 1,975.00] 3 1,975.00
Conflguing Advanced Windows Server 2012 Services ) 1.975.00] $ 1.975.00
[MiCTosoll SCU Server Reporiing Services SSRS $ 1.97500] $ §,975.00
Mcroto! SQU Server lntegration Services S8I5 3 1,975.00] § 1,975.00
Microsolt SN Server 2015 teahaes 3 79001 $ 790.00
Microrot! SharePoin) 3 1975001 % 1,975.00
Crocle Colabole 11g = SCH Fundameaniah - $ 2.15000] % 2.150.00
ocike Datubxae 11g - PLASGL Fundomanioats 3 2,150.00] § 2.150.00
Builcting Cheo Service Provider Next-Genesation Networks. Pan 1 3 4500001 § 4.500.00
Building Choo Service Provider Hax-Ganaralion Networks, Porl 2 $ 4.500.001 % 4,500.00
Deploving Chco Service Provider Advonced Nokwork Rouling v 1.0 3 4.500.00] § 4.500.00
implementing Caco Service Provider Nexi-Gensration Cora Network Services v1.0 s 4.500.00| 4.500.00
{implarnanting Caco Service Provider Nex)-Generalion Edge Network Services v1.0 H 3.000.00] % 3.000.00
Cepioying Chco Service Provider Nahwork Routing 3 4,500.00] § 4.500.00
ASR 9000 Series Essantich 3 4.000,00] § 4.000.00
ASR 1000 Seres Essentials v.3.)1.08 3.500.00] $ 3.500.00
tmplementing Chco MPLS v2.3 ] 3.795.00] % 3,795.00
|BigF: Infroduction 1o BigFtn & Adminkiiation MNIA N/A
Endpoini: End Point Security Onne ol McAlas Univenlty NIA N/A
HIPS; HIP-101: McAlee Hon) nirskon Pravention Syslem Essantiol NiA NIA
NAC: NAC 101: McAlee Network Access Conlrol [MPE] Product’ N/A N/A
lngleding and Configuring Windows Server 2012 3 19725001 % 1.975.00
Adminis | oing Windows Server 2012 3 C).97500)] % 1,975.00
Conflouring Advonced Windows Server 2012 Services 3 1.975001 % 1,975.00
Detgning and Implementing o Secver Inliasinoctnrs 3 1975001 % 1.975.00
implamenting on Advanced Server Infrasiuciure 3 1.975.00] $ 1.975.00
Imptameniing o Desklop \nhanlructue " 3 1.975.001 § 1.975.00
Implameniing Deskiop Applcotion Enviionmenh NIA N/A
Mictosolt SharePolnt Foundation 2013: Sile e, OLL 3 IP001 3 396.00
mMicroSotl SharePoinl Foundation 2013; Site Owner, OLL $ 760013 394.00




Bid Description Monoged Leaming Sérvices Agency: Slatewide
Bid ¥ 2327-21 Rocpisition: 4 N/A
Agent Nome Ryan Auber! Bid Closing: 4724520 1000 Am ESE
NEW HORIZONS COMPUER LEARNING
Yandor i Chaswoom lialning Price | Online Training Price
TECHNICAL SUPPORT SPECIALUST TRAINING
A+ Certilicalion hoidwois and O 3 1,70000] $ 1.700.00 .|
A+ Certificolion hasdwaie 3} 1.700.00] § 1.700.00
A+ Cenificotion O3 3 1.200.00] § 1.700.00
Hetwork + Cerlification 3 1.70000] $ 1,700.00
Secud% + Cerllcation 3 : 1.200.001 % 1,700.00
1 oA LU $ 1975000 § 1.975.00
P TOTOIT CEWRET SR Ty 3 1.975.00] § 1.975.00
CETO CUNX CaIMnEansn $ 2955001 % 2,995.00
SIS RONGOEMBNT LB oI s 1.97500] § \.975.00
Microsoft Cetifled MCSE Tioining $ 1.975.00] $ 1,97500
Orocis System Adminisirator 3 2.150.00] § 2.150.00
Ovocle Advanced Sysiem Adminksiration 3 2.150.00] $ 2.150.00
Cvocla DB Design NN N/A
Imphementing, Monoging & mainicining o Micio10ft Windows 3 1975001 3 1.975.00
Chco CCYP CCSP i 3 4.19500] $ 4,195.00
Chco CCNA Volca 3 4195001 3 4,195.00
Ceo CONA Wiraless 3 1995001 % 3.995.00
Cco CONET 3 4,195.00 4.195.00
Micionolt 7 liouble Shooling and Suppon $ 1.97500] § 1.975.00
Advonced Implemenling ond Froublashooling MPLS VPN Natworks $ 1.795.00] $ 3.795.00
SCNP - Secudty Cartlllad Natwork Prolessional Cortlficalion 3 4000001 § 4.000.00
[CISSP - Ceriifiod Intormotion Systerrs Securdly Protestionol Cedification 3 2,300.00{ 3 2.300.00
INFRASTRUCTURE
MICIOBO! SCA, Sorver $ 1.975.000 1,975.00
MIcIoNolt SOU Server Admin ond Security H 1.975.000 §- 1.975.00
MICrosott SOL Server Query and Scripling $ 1.97500] 1.975.00
osott Sacudly 3 197500] § 1,975.00
Micionott Active Dikeciory 3 1975000 % 1,975.00
Microsolt C# $ 1975001 § 1.975.00
f:t:ﬂng Slarted wilh Server Manogamenl in Windows Server® 2008 [Bata 3) Handh-On $ 1.97500] § 1.975.00
Fundamenial of Windows Serve: 2008 Network ond Appication Infrastruciure 3 1975001 § 1.975.00
ConSiguring Identlly and Access Solutiom with Windows Serves® 2008 Aclive Direclon® | 3 L97500] § 1.975,00
Manoging ond Molniaining Windows Sacver 2008 Notwork Inliasinuciure Serven ) 1975001 % 1.975.00
Wieless Notwork Sal-up ond Monagamenl ) 3.795.00] % 3,795.00
CHeo Voics oved IP (CVOICE v6.0). 3 41925001 % 4,195.00
implameniing Chco Unifiad Communications Manager Parl | [CIPTI v4,0) 3 4.195.00] % - 4,195.00




Bid Description Maonoged Leorning Services Agency: Slatewide
g # 2327-2) Requisition: # NIA
Agen! Naome Ryanr Aubart Bid Closing: 426100 10:00 Am E3I1
NEW HORIZONS COMPUER LEARNING
Vendor Claisroom Tralning hice Qniine Iraining Price

Appls 05 Devealopet Progiom $ 2.796.00] 3 2.794.00
Anaeokd AlC Cenificolion 3 : 1.495.00] § 3.4¥5.00
Microsolt MCPD Windows Phone Developers NIA NIA

Miciosolt MIA ) 1185001 § 1,185.00
Jovancpl 3 2.794.001 § 2794.00

PROJECT MANAGEMENT

Projeci Monagemen! Fundamentiols 3 47600] § 476.00
Project Monagemenl Tooks $ 261.00] § 76100
Projaci Scope ond flime Manogemenil 4 $52.00] 3 950.00
Piojec! Inlegrution and Leodenhip N/A NIA

Project Human Resources ond Procuremant mMoncgement NJA NSA

Project Cos! and Rk Monogeman! . 3 952.00] 3 952.00
Projec] Communication ond Qually Manogemenl! HIA MNiA

[Change Managemant 3 314001 3 I6.00

Risk Manogemani NIA NjA

Portonmance Meaiwement and Matncs N/A RIA .

Pai Projac! managemanl Ceanllicotion lraming 3 1.904.00] % 1,904 .00
PMP Projeci Mmanagement Prolessional Cerlificolion Ticining 3 2.396.00] % 2.396.00

BPR - Business Process Resngineering Cerliflcation N/A NIA
18PM - Business Procoss Modeler Cerification (rointng N/A HIA

84 - Business Analyst Cadilicolion Trolning 3 1116.00] § 1.116.00
IL/ITSM 3 1.356.00] § 1,158,00
[Chco Prime Coloboroion Assuronce 3 3.750.00] 3§ 3.250.00
Boukidge - The Punuil of Orgonkallonal Excelence N/A, ) . N/A

lechnology Managomant NIA N/A




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

August 12, 2020

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street -

Concord, NH 03301

Dear Commissioner Arlinghaus:
This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request 1o enter into a contract with New Horizons Computer

Learning Centers d/b/a NH New Hampshire, LLC as described below and referenced as Dol T
No. 2021-004.

NH New Hampshire, LLC agrees to provide the State of New Hampshire with Managed
Learning Services. This statewide contract will ailow agencies the ability to obtain a wide
variety of Professional Technical Training Services in either a classroom training
environment or an interactive online training environment.

The price limitation of this contract is $300,000 and shall become effective upon
Govemor and Executive Council approval through July 30, 2023.

A copy of this letter should acco~n1pany the Department of Administrative Services’

contract documentation through the approval process.

Sincerely,

Lol C e,

Denis Goulet

DG/k
DolT #2021-004

cc: Ryan Aubert, DAS BoPP

“Innovative Technologies Today for New Hampshire’s Tomorrow"

I
;
DOIT Template 20200205 V1 |
I



Assignment and Assumption Agreement
Contract 8- 8002726 with NEW HORIZONS NEW HAMPSHIRE|LLC D/B8/A NEW HORIZONS COMPUTER
_LEARNING CENTERS

This Assignment and Assumpfion Agreemen! ("Assighmen "} is made as of this 12 day of
January. 2021 (the “Eftective Date"), by ond among Un:ted Training Commerciat LLC -
("Assignee”) and New Horizons New Hompshnre uwe - Asslgnor ).

RECITALS

WHEREAS, the State of New Hompshire ond the As ignor enfered inlo an agreemeénl (the
"Agreement”) fof Managed Leoming Services on September 11,°2020. with Agreement sel to
expire July 30, 2023; and ]

WHEREAS, os of the Effective Dale, Assignor desires {o transter all of ifs interest in and to the
Agreement to Assignee and Assignee desires fo assumg all obligations of Assignor under the
Agreement; ond . j .

NOW. THEREFORE, in consideration of the io'fegoing' ond for olher gbod and
vgalugble considerotion, the sufficiency of which is herel:y ocknowledged. the parties hereby
ogree Qs follows

Assignment of Agreement

1. As of the Effective Date, all obligations, righls and Jrivileges of Assignor under ond by
virtue of the Agreement other than obligations or Ilcb'hhes arising out of any breach or
defaull by Assignor (or any of Assignor's aclions o dmissions which, with notice or lapsé
of time or both. would constitute & breach or defodlt thereunder) which occumred prior
[« fhe effective date are hereby unconditionally oisumed by Assignee.

2. As of the Effective Dcte all references lo Assignor gs used in the Agreemenl shall refer lo
Assignee, 3
i

3. The Siate hereby consenisio the assignment of Ihe rights and obligotions of Assignor
" under the Agreement to Assignee. ! ' S

4. Except as moditied by this assignmeni. the Agreemnnl shall remain in force and efiect in
‘accordance with its terms. '

Page | of ' i
Contractor Initials: _JC .

Date: 0)/]12/2021 '




United Training Commercial LLC
By: 94«‘”—4-4— £ Coﬂ

James Cox
{Print Name)

Tite: Vice Presiden! of Sales

Date: 01/12/202)

. " STATE OF NEW KAMPSH|
The State'is willing lo consentto the assignment of all rights
under the Agreement 10 Assignee os of the Effective Dote.

By: __ ('/ef—“ M—

. Chores M. Adinghays
. (Print Name).

Title: Commyissigner

riment of Adminisirotiv vices

New Horlzons New Hampshire LLC d/b/a
New Horlzons Computer Leaming
Centers

by ek, pitt,

Maork A McManus Jr.

(Prinl Name)

ﬁ'le: President/CEQ

Oate:

01/12/202)

Page 2 of 1

RE -
 obligations and liabilifies of Assignor

Contrnctor Initials: _JC
Date: 01/12/2021




. FORM NUMBER P-37 (version 12/1172019)

Notice: This agreetr;cn: and sl of its attachments shall become public upon :ubmission.lq Governor and
Executive Council far approval. Any information that is private, confidential or proprietary must
be cleaily.identified 1o the agency and a'gmed ta in writing prior to signing the contract.

AGREEM ENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS .
1. IDENTIFICATION. .
1.1 Stae Agency Name  ° : 1.2 State Agency Address
Suate of New Hampshire - State House Annex. Room 102
. Department of Administrative Services 25 Capitol Street
‘Burcau of Purchase end.Property Concord, NH 03304
1.3 Cantacior Name ) -[ 1.4 Controctor Addrcss’
NH New Hampshire LLC 460 Amherst Strect
* | Nashua, NH 03063
1.5 Contacior Phonc 1.6 Account Number. 1.7 Completion Date . 18 Price Limitation
Number July 30,2023 ki $300,000.00 .
603-124-6203 .| Various ! .
1.9 Contracting Officer for State Agency . IO State Agency Telephone Number
Ryan Aubert, Purchasing Agent” . 603:271-0580
110 Contractar Signsture R |2 Name and Title of Contractor Slgmtory

' Mark McManus, Jr,

&% " /u{ Date: 7 /Zo /20 |- Chief Executive Officer

1.3 Swate Agency Signsture .14 Name and Title of Siate Agency Signalory- .

. . ] . : | Charles M. Arlinghaus
@Qr H__’ Dm:ﬁl”’)“o

1.15 Approval by the N.H. Departmen off Administration,” Division of Personnel (if applicable)

By: i Diréctor, On:
o ,

1. I6 Approval by the Atlomcy Gcnml (Form, Substance and Execuhon) i apphcable)

- By: i On' _ ' -

vernor and Executive Council (if applwuble}

mnsemmnrm el

1.17 Approval by

G&C lem &urs

: J\/Mafzaa, 7/20/20

{ . NCOLE DEE
i g normmnc STATE OF M
COUNTY OF WAYNE
' WY COMMISSION EXPIRES Jun 28, 073
[ ACTING IN COUNTY OF W:ﬂt\fﬂ,d.

Page 1 of 16
: ' Contractor lnitials 74 .~%

Daté_ 7{: ofze

F
{
5



2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), ecngages conwractor - identified in  block 1.3
(“Contractor”) 10 perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached. EXHIBIT B which is mcorporated
herein by reference (“Services").

Y. EFFECTIVE DATFJCOMPLETIO:\] OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject (o the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the partics hercunder, shall
become cffective on the datc the Governor and Executive
. Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency os shown in block .13 (“Effective Date”).
3.2 If the Contractor commences the Services prior 1o the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become

effective, 1he State shalt have no liability to the Coniractor, -

including without -limitation, any obligation to pay the
Contractor {or any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.-

4. CONDITIONAL NATURE OF AGREEMEK\T

Notwithstanding any provision of this Agreement to the

conirary, all obligations of the Siate hereunder, including,
wilhout limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affecied by any st or federal legistative or executive.
action that reduces, eliminates .or othenwise - modifies the
appropriation or availability of funding for this Agreement and
the Scope for Scrvices provided in EXHIBIT B, in whole or in

part. In no event shail the State be liable for any payments

hercunder in excess of such available appropriated funds. In the
cvent of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds

become available, if ever, and shall have the right 10 reduce or

terminate the Services under this Agreement immediately upon
giving the Comractor notice of such reduction or termination.
The State shall not be required 10 Iransfer funds from any other
account or source 1o the Account identified in block 1.6 in the
event funds in that.-Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE Ll\lITATIO\'
PAYMENT.:

3.1 The contract'price, method of payment, and terms of payment
are identified and more particularly. described in EXHIBIT C
which is incorparated herein by reference.

5.2 The paymeat by the State of the contract price shall be the
only and the complete reimbursement 10 the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hercol, and shall be the only and the compleie

-

compensation 1o the Contracior for the Services, The State shail
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right 10 offset from any amounts
otherwise payable 10 the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithsianding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total qf at] payments authorized, oractualiy made
hercunder, exceed the Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the

Contractor shall comply with all applicable statutcs, laws,
regulations, and orders of federul, stole, county or municipal .

‘authorities which impose any obligation or duty upon the

Contractor, including, but not limited 10, ¢ivil rights and equal
employment opportupity laws. In addition, if this Agreement is
funded in any part by monics of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and siatutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
Thc Contracior shall also comply with alt applicable intelleciual
pmpcny laws.

6.2 During the term of this Agreement, the Contractor shall not

- discnminate against employees or applicants {or employmemt

because of race. color, religion, creed, age, sex, handicap, sexun)

orientation, or national origin and will take afTirmative action to

prevent such discrimination, .
6.3. The Contractor agrees to permitthe Siate or United States

access (o any of the Contractor's books, records and accounts for

the purpose of ascertaining compliance with all rules, regulations

and orders, and the covenants, terms and conditions of this

Agreement.

7. PERSONNEL.

7.1:The Contractor shall a1 its own expense provide all personnel
necessary 1o perform the Services. The Contractor warrants that
all personnel, engaged in the Services shall be ‘qualified 10
peeform the Services, and shail be properly ficensed and
otherwise authorized to do so under all applicable laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the

.Completian Date in block 1.7, the Contractor shall not hire, and

shall not permit any subcontractor or other person, firim or
corporation with whom it is engaged in 2 combined ¢ffort 10
perform the Services.to hire, any person who is a State employee
or officiaf, who is maerially involved in the procurement,
edministration or performance of this Agreement.  This
provision shall survive termination of this Agreement. '

. 1.3 The Contracting Officer specified in block 1.9, ar his or her

successor, shall be the Stare’s representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the .

Contractor shall constituie an event of default hereunder (“Event
of Defautt™):
8.1.1 failure to perform the Scrvu:cs satisfactorily or on
schedule;
8.1.2 failure to submit any repont rcqunrcd hercunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Dc!'aul: the Stau: may
take any one, or tore, or all, of the lollowing sctions:
8.2.1 give the Contractor a written notice specifying the Eveni of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thin)'r (30} days from ihe
date of the notice: and if the Event of Default is not timely cured,
terminate this Agreement, effective iwo (2) days nfter giving the
 'Contractor notice of termination,
8.2.2 give the Contractor a writien notice specifying the Evenlof
Default and suspending all paymens to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Centracior during the
period from the date ‘of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contrector;
8.2.3-give the Contracior a wrinten notice specifying the Evem of
Defauh and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
an) Event of Defavli; and/or

8.2.4 give the ‘Contractor a written nolice specifying the Evenl of
© Defauly, weat the Agreement as breached, terminate the
Agreement and pursue any of its remedics et law or in equity, or
both.

8.3. No faiturc by the Slatc to enforce any provisions hereof after -

any Event of Default shall be deemed a waiver of its rights with
~ regard 10 that Event of Default, or any subsequent Event of
. Default. No express fatlure 10 enforce any Event of Defsult shall
be deemed a waiver of the right of the State 10 enforce each and
all of the provisions hereof upon any furiher or othr Event of
Defauli on the part of the Contracior.

9. TERMI.\‘ATION.

9.1 Notwithsianding paragraph 8, the Stmie may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice 1o the Contractor that
the State is exercising its option 10 lerminate the Agreement.
9.2 Inthe event of an carly termination of this Agreement for
any reason other than the completion of the Services, the
Contracior shall, at the Siwate's discretion, deliver o the
Contracting OfTicer, not later than fifteen (15) days afier the daie
_ of termination, a repont (“Terminatign Repon™)} describing in
detail all Services performed, and the contract price eamed, 10
and including the date of iermination. The form, subject matter,’
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the anached
EXHIBIT B. In addition, a1 the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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submit 1o the Staie a Transition Plan for services under the
Apgreement.

- 10, DATAIACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As.used in this Agreement, the word “data™ shail mean |II
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic

‘representztions, compuler programs, computer priniouts, notes,

letters, memoranda, papers, and documents, alt whelher
finished or unfinished. y

10.2 All data and any property which has been reccwed from
the State or purchased with funds provided for that purpose
under.this Agreement, shall be the property of the State, snd
shall be returned 1o the State upon demand or upon termination
of this Agreemen for any reason.

10.3 Confidentiality of data shall be governed by N.H. RS A
chapier 91-A or other existing law. Disclosure of data requires
prior writien approval of the State.

1. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Conwractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authoriry o
bind the Slate or receive any benefits, workers’ compensation or

.other emoluments provided by the Siate 10 is employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or othérwise transfer any
interest in this Agreement without the prior writicn notice, which
shall be provided to the State at least fifteen (15) days prior 10
ihe assignment, and a writien consent of the State. For purposes
of his paragraph, a Change of Control shall constitute
assignment.  “Change of Control” means (a)  merger,
consolidation, or a transaction or series of related transactions.in
which a third party, ogether with its affiliaies, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantjally all
of the assels of the Contracior.

12.2 None of the Services shall be subcontracted by lhc
Contrecior without prior written notice and consent of the Sate.
The Siate is entitled 10 copics of all subcontracts and assignment

- agreements and shall not be bound by any provisions conained

in & subcontract or an assignment agreement to which it is not a

. party.

13. INDEMNIFICATION. Unless otherwise exempied by law,.
the Contractor shall indemnify and hold -harmless_ the State, its
officers and employees, from and against any and ell claims,
habititics and costs (or any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed 10 arise out of) lhe acts or omission of the
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Contractor, or subcontracters, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be lizble for any costs incurred by the Contractor arising under
this paragraph | 3. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitutc a waiver of the sovereign
immunity of the State, which immunity is hereby reserved 1o the

State. This covemant in paragraph 13 shall survive the

termination ofthls Agreement,

T4, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall requirc any
subcontractor or assignee 1o obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
- tess than $1,000,000 per occurrence and $2,000.000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
idemificd in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9; or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the .expiration date of each
insurance policy. The certificate(s} of insurance and any
rencwals thercof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Contracior agrees, cenifies
and warrants that the Cantracior'is in complignce with or exemipt
from, the requirements of N.H. RSA chapter 281-A (“Workers
Compensation™).

15.2 To the extent the Contracior is subject 1o the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontracior or assignee to sccure and maintain,
payment of Workers’ Compensation in connection with
activities which the person proposes (o undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
"281-A and any applicable renewal(s) thereof, which shall be
aftached and arc incorporated herein by reference. The Siale
shall not be responsible for payment .of any Workers’

Compensation premiums or for any other claim or benefit for

Contractor, or any subcontractor or employvee of Contraclor,
which might arise under applicable State .of New Hampshire
Workers' Compensation laws in  connection with the
performance of the Services under this Agreement. s
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16.. NOTICE. Any notice by a party hereto to the other party
shatl be deemed 1o have been duly delivered or given at the rime
of mailing by certificd mail, postage prepaid, in a United States
Post Office addressed 10 the partics at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This ﬁ;grccmcnt may be amended, waived

- or discharged only by an.instrument in writing signed by the

parties hereio and only after opproval of such amcndmen,
waiver or discharge by the Governor and Executive Council of
the Staie of New Hampshire unless no such approval is required
under the circumstances pursuant io State law, rule or policy,

18. CHOICE OF LAW AND FORUM. This Agreement shalt
be governed, interpreted and construed in accordance with the

-laws of the State of New Hampshire, and is binding upon and

inures 10 the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the panties 1o express their mutual intent, and no rute
of construction shall be applied against or in favor of any party.
Any actions arising out ol this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof. '

19, CONFLICTING TERMS. In the event of a conflict
beisween the terms of this P-37 form (as modified in EXHIBIT
A) andfor. attachments and amendment thereof, the terms ofthc
P-37 (as modified in EXHIBIT A} shalf control.

" 20: THIRD PARTIES. The panies hereto do not intend 1o

benefit any third parties and this Agreement shell not be”
construed to confer any such benefit. !

11. HEADINGS. The headings throughout the Agreement are
for -reference purposes only, and the words contained therein
shall in no waoy be held 10 explain, modify, amplify or aid in the
mlcrprc(aucm conslruclion or meaning ofthc prowsnons of this

CA gre:mcm

I :
212l SPECIAL PROVISIONS. - Additional or modifying
provisions set forth in the anached EXHIBIT A are incorporated
herein by reference.

23.:. SEVERABILITY. Inthe event any ol the provisions of this
Agreement are held by a courtof competent jurisdiction to be .
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and ¢ffect.

2d. ENTIRE AGREEMENT. This Agreement, which may be
extcuted in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect 10 the subject maner
hereof.
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EXHIBT A
SPECIAL PROVISIONS

.There are no special provisions of this contract.
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EXHIBIT B
- SCOPE OF SERVICES

1. INTRODUCTION

NH New Hampshire LLC (hereinafter referred to as the "Contractor”) hereby ogrees to provide the
State of New Hampshire (hereinafter referred o as the “Slate”). Department of Administrative
Sérvices, with Managed Learning Services in accordonce with the bid submission i in response to State
Request for Bid #2327-21 and as described herein.

.2 CONTRACT DOCUMENTS
This Contract consists of the following documents (*Coniroct Documenis”):

Stote of New Hompshire Terms and Condmons General Provisions Form P-37
EXHIBIT A Speciol Provisions

EXHIBIT B Scope of Services -

EXHIBIT C Method of Poyrnenl

EXHIBIT D RFB 2327-21

@ o mig e

In the event of any conflict among the terms or provisions of the documents listed obove. the
folliowing order of priority shall indicale which documents control: (1) EXHIBIT A *'Special Provisions.”
(2} Form Number P-37. (3) EXHIBITB "Scope of Services," (4) EXRIBIT C “Method of Payment." and (5)
EXHIBIT D "RFB 2327-21."

3. TERM OF CONTRACT

This contract shall commence upon execulion by the Commissioner of Administrative Services and
shall continue thereafier through July 30, 2023, a pericd of approximately three (3} years.

The Contract moy be exlended for two {2} additionol one-year extension terms thereafter upon the
some terms. conditions and pricing structure with the opproval of the Commissioner of the
Cepartment of Administrative Services.

The maximum lerm of the Contract (including oll extensions} cannot exceed five (5) years.

4 _SCOPE OF WORK

Conlractor shall supply oll labor, 1ools, transportation, moterials, equipment ond permits as necessary
and required 1o perform services as described herein.

The purpose of this Contract is to provide o wide variety of IT Professional Technical Troining Services,
‘consistent with oll specifications set forlh in the State of New Hompshire Contract Terms and
Conditions. .

Contractor shali possess appropriate cerlificafion to teach ony given course. .

CONTRACTOR-SITE TRAINING for the CLASSROOM TRAINI;NQ
Page 6 of Ik
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Trolnlng shall be offered ato perrnonent Controclor focmty in New Hampshire. It will not be -
occeplcb!e to propose setting up a temporary site for specific closses in a rented facility, such as o
hotel,

STATE-SITE YRAINING for the CLASSROOM TRAINING
‘The instructor shall be prepared to work with the $iaie network administration stoff o configure and
" install any software and equipment. The cost of setup shall be included in the pricing of this Contract.

ONLINE TRAINING
.Web-Classroom lraining shall be defined os classrcom mferochve with web'feed 1o enoble students
to interact with instructor. Web-Remole training shall be defined as 'self-study’- individual training
without interactive link.

General Requirements
* Contractor must hold M|crosoﬂ Silver Cemfned Partner (or better) cerlefucchons

A Course description and syllobus for each course offering shall bé available to Stale ogencies upon
request. Coniracior shall indicale the course materials ihot will be provided for each course (i.e.,
books, documeniohon C0Os. web access).

It shall be the responsibility of the Controctor to work with the individuol State dgency fraining -
manaoger of coordmcnor to evaluate the curent and desired skill level of agency pcrhc:lpcnts
scheduled for iraining in o course. This will gid in the deiermmchon of the class skill Ievel requirements
fora scheduted course.’

The Conlractor shall prepore ond distribute evailuation forms to all parlicipants in any class. The
ompleled forrns shall be returned to the Slate within seven (7) business days of the class.

COURSE EVALUATION REPORT FOR COURSES PRESENTED.AT STATE SITES

Within two (2) weeks from the end of any class presented ot a State fraining site. the Coniroctor must
submit o report. with class participant assessments. to the using State agency training manager or
coordinator. The report shall inciude ihe student evaluctions of the class instructor ond course. The
Confractor shall giso include an assessment of the closs,effectiveness with regard 10 the increase in
paricipant’s skill level. In oddmon the Conirccfor moy mc:ke recommendaiions for maintaining or
strengthening these sknlls ' ; :

CONTRACTOR STAFF PERFORMANCE

Experienced instructors with the appropriate certifi calions and experience shall tecch all closses
offered by the Contractor. The State reserves the right to interview Contractor stak or supporting stoﬁ‘
proposed for work on any course provided. and may request the removal of any Contractor
employee who fails to perform ot accepiable levels. The Contractor will immediotely remove said
individual from the project. The Contractor will have seven ({7} business days fo provide resumes of

- proposed candidates with the same or greater skill set oi the same or lesser rate. This will not result in
any :ncrecsed cost to the Stote.

ADDITIONAL REQUIREMENTS {

All services performed under this Confrac! shall be performed between the hours of 7:30 A'M. and
4:00 P.M unless other arangements are made in advance with the State. Any deviation in work hours
shall be pre-opproved by the Coniracting Officer. The State requu'es ten-day advonce knowledge
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ot said work schedules to pr0vrde security ond access to respechve work areas. No premlum
charges sholl be poid for any off hour work.

The Contraclor shall not commence wark Until @ conferenceis-held with each agency. ot which
represeniatives of the Contractor and ihe Stale are present. The conference shall be orronged by
the requesting agency (State). :

The Slate shall require comrection of defective work or damages to any paort of a building or its
appurtenances when caused by the Contracior's employees, equipment or supplies. The

Contractor shall reploce in satisfactory condition oll defective work and damoges rendered thereby
or any other damages incurred. Upon failure of ihe Contractor to proceed promplly with the )
necessary comections. the Slate may withhold any amount necessary o correct all defective work or -
domoges from payments to the Contracior,

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on Stote property. Contracior employees shall be subject to the control of the Siate, but under
no circumstances shall such persons be deemed to be employees of the State.,

All personnel shall observe all regu!oiions or special restrictions in effect at the State Agency.

The Condractor's personnel sholl be allowed only in areas where servrces ore being performed The
use of State telephones is prohnbned

If sub- comroctors are to be utilized, pleose include informotion regordmg the proposed sub-
coniractors including the name of Ihe company, their address. contoct person and three references
for clients they are currently semcmg Approval by the Staote must be received prior o a sub-
contractor starting any work.

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

. The Contractor shall perform all the work and furnish all the motenols lools, equipment and safely
devices necessary lo perform in the manner and within 1he lime hereinafter specified. Contractor
shall complete the entire work to the satisfaction of the State and in accordance with the
specifications herein mentioned, at the price herein ogreed upon and fixed therefore. All the work,
labor and equipment to be done and furnished under this contract, shall be done and furnished
strictly pursuant 1o, ond in conformity wilh the specifications described herein, and the direclions of
the Stote representatives as given from time to time during the progress of the work. under Ihe terms
of this contract(s) ond also in accordance with coniract drowings. ' -

The Coniractor shall take all responsibility for the work under this contract: for the protection of the
work; and for prevenimg injuries o persons and damage to property and utililies on or about the
work. They shall in no way be relieved-of their responsibility by any nghl of the Slate to give
permission or issue orders relating to any part of the work; or by any such permission given on orders
issued or by failure of the Siate to give such permission or issue such orders, The Contractor shall beor
- olllosses resulling to him or 1o the Owner on account of the amount or character of the work, or
because of the nature of the area in or on which the work is done is differed from what was
estimated or expected. or account of Ihe weclher, elements or other causes.

5. TERMINATION
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The State of New Hampshire has the ngh* lo termingte the coniract of any lime by glvmg the .
Confracior ihzrty {30) dcys advance written notice.

. 6. OBUGATIONS AND LIABILITY OF THE CONTRACTOR -

The Controctqr shall provide all services strictly pursuant to, and in conformity with, the specifications
" described in State RFB #2327-21, os described herein, and under the ferms of this Contract.

The Coniractor sholl agree to hold the State of NH harmiless from lleIMY cnsmg out of.i injuries or
domage caused while performing this work. The Coniractor shall agree that i any ddmage 1o
building(s). moterials. equipment or other property during the performonce cf the service shall be
repaired at its own expense to the State’s satisfaclion.

7. DEBARMENT, SUSPENSION INElIG}BII.ITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
A ONS . E . i

The Contractor cerlifies. by signalure of this contract. that neither it nor its principals is"presenfly
debarred, suspended. proposed for debarment, declared ineligible, or voluntarily excluded from
participotion-in this transaction by any Federal Department or Agency.

8. INSUEANCE

Cerhfncote of insurgnce amounts musi be mel and mointained Ihroughoul 1he term of the conlroci
and.any extensions as per the P-37. section 14 and cannot be cancelled of modified until the Stale
receives a 10 day prior written nofice.

9. CONFIDENTIALITY & CRIMINAL RECORD

- If requested by the using agency. the Contractor and its employees, and Sub-Contractors (if any).
shall be required to sigri and submit 0 Confidentiol Nature of Depariment Records Form and a
Criminal Auvthorization Records Form. These forms shcll be submitted to the individual usmg ogency
prior to the start of any work.
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EXHIBIT C

METHOD OF PAYMENT
co C CE
The Contractor hereby agrees to provide Managed Learning services in complete. compliance with
the terms and conditions specified in Exhibit B for an omouni up to ond not o exceed @ price of
$300,000.00: this figure shall not be considered o guaranteed or minimum figure: however it shall be
considered a moximum figure from the effective date through the expiration date as ‘indicated in Form
P-37 Block'1.7.

2. PRICING GUOTATIONS FOR INDIVIDUAL PROJECIS

State will request quotations by providing a SOW descnbmg the closses required and the applicable
technical qualifications. Coniractor shall return quotes within three {3) business days. The quoled )
class raies shali not exceed the rales established under this Contract. Class rates are fulry looded and

shall mclude all travel. class materials, etc. needed to perform the required training.

Classroom | Classroom Web Web
A Training Training Training Training
Environmeni | Environment | Environment | Environment
Cost Cm:ne tength Cost .Course Length

. . n Days in Days
TECHNICAL SUPPORT SPECIALIST TRAINING PROGRAM
A Certification hardware and O5: '$1.700 5 Days $1.700 S Days
A+ Certificotion hargware: . :
CompTia A+ Cerificolion - Porl | $1.7200 5 Days $1.700 5 Doys
A+ Cedificafion OS: b
Complla A+ Certificalion - Part 2 $1.700 5 Days $1.700 5 Doys
Nebwork + Carificalion $1.700 5Doys $1.700 5 Doys
Security + Cerlificotlion $1.700 5 Doys $1.700 5 Days
Microsofl Certified Desktop Techmcmn .
MCOT $1.975 5 Days . $1.975 5 Doys '
Monaging Modem Deskiops $1.975 5 Days $1.975 5 Doys
Microsall Cerlified MCAD Training $1.975 5 Doys’ $1.975 5 Days
Progromming in C# $1.975 5 Days . $1.975 § Ooys
Ceveloping ASP.NET MVC 5 Web 5 Days . - SDays
Applications $1.975 : $1.975
‘Developing WIndOWS Azure ond waeab ' -5 Doys < Dayg
Services $1.975 _ $1.975 !
Cisco CCNA Cenification $2.955 5 Days $2.955 5 Days
Service Management Cedification $1.975 S Days $1.975 5 Days
Microsoht Certified MCSE Training $1.975 S Days $1.975° 5 Doys
MCSE $1.975 5 Days $1.975 5 Days
MCSE Productivily Solutions Expert "$1.975 S Days - $1.975 5 Days
Oracle System Adminisirator $2.150 5 Days $2.150 5 Days
Oracle Advonced System Administration $2.150 5 Days $2.150 5 Days
Impiementing. Managing & Maintaining 5 Days . 5Days
a Microsoft Windows $1.975 L $1.975 .
Upgrading Your Skills o Windows Server , "~ 50ays : 5 Doys
2016 MCSA ' , ‘$1.875 i $1.975
Cisco CCVP CCSP $4,165 IS Days $4,195 5 Days

Pagc 10 of 16
:* _ Contractor Initials _»tért
. Ky : Date 7720120

*



Implementing Cisco Collaboration 5 Doys ) 5 Days
Cloud and Edge Solutions $4.195 $4.195
Ciscao CCNA Voice . $4.195 | 5Days $4.195 5 Dgys
| Cisco CCNA Wireless $3.995 5.Days $3.995 'S5 Days
Cisco CCNET $4.195 5 Days $4.195 . 3 Days
“Microsofl 7 Trouble Shooting and ' 5Doys ‘ 5 Days
Support $1.975 $1.975
Advanced Implementing and. RS i 5 Days ; © 5Days
Troubleshocling MPLS VPN Networks $3.795. $3.795
SCNP - Security Cerlified Network 5 Doys 5 Days
Professional Cerlification . $4.,000 $4.000
CISSP - Centified Informalion Systems 5 Doys 5 Doys
| Secuwity Professional Cerlificalion $2.300 . $2.300 T
INFRASTRUCTURE- . . : 2
Microsoft SQL Server $1,975 5 Doys $1.975 5 Days
Microsolt SQL Server Admin and Security $1.875 S Doys $1.975 5 Days
Microsoh SQU Server Query and Scripting $1.975|  5Doys $1975 5'Days
Querying Dota with Transact SQL $1.975 5 Days $1.975 5 Doys
Microsoft Securty $1.975. 5 Days $1.975 " 5Days
-Securing Windows Server 2016 $1.975 5 Doys 31975 5 Days
Microsoft active Directory - $1.975 5 Doys $1.975 5Days
Microsoft C# $1.975 5 Days - $1.975 5Days
Gelling Storted with Server : SDoys . 5Days
Management in Windows Server® 2008 :
[Beia 3} Honds-On Lab: . $1.975 | - $1.975
Fundomentals of Windows Server 2008 . 5Doys : SDoys
Nebtwork and Applicotions Infrastructure $£1.975 $1.975
Configuring Idenlity ond Access 3 Doys . 5 Days
Solutions wilth windows Server® 2008 : - '
Aclive Directon® ' i $1.975 $1.975
Managing ond Maintoining Windows S Days : 5 Doys
Server 2008 Natwork Infrostruciure i
Servers $1.975 3$1.975 ¥
Wireless Network Set-up and S Days 5Doys
Manogement $3.795 $3.795 -
Cisco Voice over IP (CVQICE v4.0} $4.195 5 Days $4,195 5 Days’
Implementing Cisco Unified 5 Days _5Doys
Communications Monoger Parl 1 {CIPT}
v6.0) ' $4.195 | " $4,195
Quality of Service [QoS) $3.695 5 Days $31.695 S Days
Implementing Cisco Voice Goleways 5Doys . 5 Days
and Galekeepers {GWGK) - $3.895 $3.895
Troubleshooling Cisco Unified ! 50ays 5Days
Communications Systems (TUC vI.0] $4.495 . 34,495 :
implemenling Cisco Unified 5:0ays - "5 Doys
Communications Monager Port 2 [CIPT2
v6.0} . i $4.195 ' . $4.195
Mmicrosoft Exchonge Server 2013 / Core 5Days 5 Doys
Solitions $1.875 i $1.975
Microsoft Exchange Server 2013/, . SDoys 5 Days
Advanced Solutions , $1.975 $1.975 ) ;
Microsoft Exchange Server 2010 / 5 Days : 5 Days
Configuring. Manaoging end . !
‘| Troubleshooling ” $1.975 % $1.975
Mmicrosoft Exchange Server 2010 / 5 Doys 5 Days
Designing and Deploying Messaging '
Solulions ‘$1.975 i $1.975
Administering Windows Server 2012 $1.975 | 5 Doys $1.975 5 Days -
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Configuring Advanced Windows Server . 5Doys 5 Doys
2012 Services . $1.975 $1.975

Nehworking wilh Windows Server 20146 $1.975 5 Days "~ $1.975 5 Days
Microsoft SGL Server Reporting Services 5 Days . N 5 Days
SSRS . $1.975 3$1.975 :
wiiling Reports with Report Builder and

SSRS Level | $790 2 Days $790 2 Days
wiiting Reports with Report Builder and - ; ‘

SSRS Level 2 e ~$790 2 Days $790 2 Doys
Microsoft SQL Server Integralion Services ;

SSI5 ! $1.975 5 Doys $1.975 5 Doys .
implementing o SGt Doto Worehouse $1.975 S Days $1.975 5 Doys
Microsoft SQL Server 2015 features $790 2 Doys $790 2 Days
Mmicrosoht SharePoint $1.975 5 Doys $1975 _ 5Days
Advonced Technologies of SharePoini 5 Days _ 5 Days
2016 $1.975 $1.975

Oracie Dotabose 11g = SQL : S Doys 5 Days
Fundomenlals 32,150 $2.150

Oracle Database 11g - PL/SGL - 5Doys 5 Days
Fundomentaol $2.150 §$2.150

Building Cisco Service Provider Nexi- 5Doys L 5 Doys
Generglion Networks: Part | $4.500 $4.500

Building Cisco Service Provider Nex!- 5Days 5 Days
Generation Nebworks, Part 2 $4.500 $4.500

Deploying Cisco Service Provider . 5Days . 5 Days
Advoanced Network Rouling v1.0 $4.500 $4.500

Implemenling Cisco Service Provider 5Days 5 Days
Nexi-Generotion Core Nebwork Services

vilD : . $4,500 $4.500

Implementing Cisco Service Provider

Nexl-Generation Edge Nebwork Services

vi.0 i . $3.000 3 Days $3.000 A Doys
Deploying Cisco Service Provider 5Days 5 Days
Natwaork Routing $4.500 $4.500

ASR 9000 Series Essentials $4,000 5 Days $4.000 3 Bap
.ASR 1000 Series Essentials v3.1.08 $3.500 4 Days $3.500 4 Doys
Implementing Cisco MPLS v2.3 $3.795 5 Days $3.795 5 Doys -
Installing and Configuring Windows ! SDays 5 Days
Sarver 012 $1.975 £1,975 '
Administering Windows Server 2012 $1.975 5 Doys $1.975 5 Days
Conliguring Advanced Windows Server 5 Days 5 Days
2012 Services $1.975 ! $1.975

Designing ond Implemenling o Server 5 Days 5 Days
Infrasinuciure j $1.975 : $1.975

implementing on Advanced Server 5 Days 5 Days
Infrostniciure - ' $1.975 $1.975 :

Implementing a Desktop Infrastructure $1.975 5 Days 31.975 ‘5 Days
Monaging mModem Desktops $1.975 S Doys $i.975 5 Days
Microsoft SharePoin! Foundalion 2013 $396 | i Day 3394 | Day.
MicroSoft SharePoint Foundalion 2013 $394 1 Doy $394- | Doy
Microsoft SharePoint Foundation 2013 ] 1 Doy ! Doy
Site Administrator. OLL 1396 L $396 -
Relolional datobose design $236 : rl Oay $236 | Day
Microsol ASP.NET $790 2 Days $790 2Days
Microsoft VB NET $1.975 15 Days $1,975 5 Days
Microsofi Visuol Studio 2008, 2010, 2012 $1.975 'S Days $1.975 5 Doys

|
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Fundomentals of Microsoft Server 2008. A - i
Aclive Directory $1.975 5 5 Doys - 31975 &5 Doys
Linux Systerm Administration: 2 4 Doys % 4 Days

55187 Linux System Administration $1.904 ) $1.904
Microsoft .NET [Various tilles gvailable) $1.975 5 Days $1.975 - 5Doys .
Configuring Windows Server 2008 Active 5 Days 5Days
Directory Domain Services {Retiing T '
| 64302020 $1.975 $1975 :
identity with Windows Server 2016 $1.975 5 Doys $1.975 5 Doys
Linux Fundomentals $1.700 4 Days $1.700 4 Days
Data Worehousing $1.975 -5 Days $1.975 5 Doys
Implementing o SGL Dola Warehouse $1.975 5 Days 31975 5 Days
Microsoft Dynamics - $790 2 Days $790 2 Doys
| Mmicrosott Powar Platform + Dynamics '

365 Core . - - $1.975 5 Days $1.975 5 Days
Cracle Dolabose 11g: Adminisiration 14 -$2,156 | 5 Days $2.156 S Days
Qracle Dalobase 12¢ . $2.156 5 Doys $2.156 5 Days
SECURITY s '

- Securty Awareness Concepts ond
Praclices $234 1/2 doy 3236 1/2 day
Network Penetralion Tesling $2,244 5Days $2.264 5 Days
Cisco Securing Nefworks with ASA 5 Doys " 5Days
Advanced {SNAA) $3.795 $3.795
Cisco Securing Nebworks wilh ASA .5 Days 5Days
Fundomenlgls {SNAF) $3.795 il $3.795
Cisco Securning Networks wilh Cisco 5 Doys 5 Days
Routers and Swilches [SNRS) $4.195 " $4.195 .
Cisco Implementing Cisco IOS Nebwork _ - 5Days . 5 Days
Securty [lINS) $4.495 ) $4.495
Cisco Securing Cisco Nebhwork Devices 5 Days 5 Doys
[SND] ' $3.995 $3.995
Wireless Security $4,295 5 Days $4.295 - 5 Days
VolP Securty . $4.000 5 Days $4.000 5 Days
web applicglion penetration testing $1.578 3 Days $1.478 3 Days
Network Penelrotion Tesling $2.244 $ Days $2,264 5 Days
SOFTWARE / WEB DEVELOPMEN g
ASP Programming {Active Server Poges) 31,975 5 Days $1.975 5Days
Devsloping Windows Azure and Web 5 Days 5Doys
Services \ $1.975 $1.975 :
Developing Solulions for Microsoft Azure | © $1,975 5 Doys 31,975 5 Days
Azure DevOps Engineer $2.7485 5 Doys $2.745 5 Days
Application Architecture Cerdification $1.995 3 Days $1.995 3 Days
Enterprise Architeciure Cerificalion $2.795 4 Days $2.795 4 Doys

| Data Architecture Cerlification $1.395 2 Days $1.395 2 Doys
Software Confiqurotion Management $4650 1 Day - $650 | Day
Application Life Cycle Management - $1.185 3 Days $1.185 3 Days
Cenified JAVA Deveiloper Training $2.495 -5 Days $2.495 5 Days
Java Progromming Essentials for 5Days . 5 Days
Developers New to 00 $2.495 7 $2.495

Fost Trock to Core Jovo for OO

Developers $2,495 4 Doys $2.495 4Dy
XML Developer . $1.495 3 Doys $1,495 3 Days
Advanced XML / XMLT . $1.295 2 Days $1.295 2 Days

. . : 4 Days 4 Days

PERL Progromming $2,495 ! ‘$2.495
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-] Next Level Per Progromming ' $2.495 4 Doys $2.495 4 Days
Weblogic Administration Training $2.895 5 Doys $2.895 5 Days
Advancied Weblogic Sys-Admin $2.795 4 Doys §2.795 4 Doys
Eclipse IDE Trgining $2,495 5 Days $2.495 5 Days
HIML 5. CS83 . $1.975 SDays $1.975 . S5Days
Ajox $2.295 5 Days $2.295 5 Days
Microsaft WCF services | ' $1.975 5 Days $1,975- 5 Days
Microsoft Integration Services $1.975 5Doys . $1.975 5 Days
PHP programming - $2.495 4 Doys $2.495 4 Days
PHP Intermediate $2.495 4 Doys $2.495 4 Days
Crystol Reports © 3792 2 Doys . 792 . 2 Doys
Crystal Reports 2016 - Part 2 $792 | .- 2Doys $792 2 Days
Microsoft Software Engineering $1.975 5 Doys $1.975 5 Doys
Developing Windows Azure and Web 5 Doys 5Days
Services $1.975 $1.975
Developing Solutions {or Microsoft Azure 9751 5 Days $1.975 5 Doys
Azure DevOps Engineer $2765 |  30ovs $2.765 3 Days
Teom Foundotion Server $1.39) J Days 31391 3 Doys
JQUERY .~ © $2.796 5Days - - §2.796 5 Days
ASP.NET Model View Controller (MVC]} < $1.975 5 Days $1.975 5Coys
Bootstrop $1.495 2 Doys $1.495 2 Doys
Resporsive (Mobile] Web Design with Doy . - : 1-Doy
Boolstrop g $450 3650
Designing Responsive Websites $1.495 3 Days $1.495 3 Days
Cascading Style Sheets $1,295 2 Doys $1.295 2 Doys
Wab Essenlicls with HTMLS, CS83 & .
Jovoscript $1,495 SIPe * $1,495 . 30oys
Apple iQS Developer Program $2.7946 5 Days 32796 5 Doys
Android ATC Cerification $3.495 5Days Jd: 7 33,495 5 Days’
Microsoft MTA $1,185 3 Days $1.185 J Days
Networking and Securily Fundemenials $1.975 5 Doys $1.975. 5Coys -
Javasciipt N $2.796 | 5 Days $2.795 5 Doy
PROJECT MANAGEMENT
Project Monagement Fundamenials $476 i Doy - $474 1 Doy
Project Monogement Tools: : '

microsoft Project 2016 - Part | $261 1 Day $24) i 1 Doy
Microsoit Project 2016 - Par-2 3261 i Day $261 | Cay
Project Scope ond Time Monagement . 8952 ,2 Days - $952 - 2 Days
Project Cost ond Risk Monagement " 3952 ‘2 Doys $952 2 Days

1 Change Monagement K 3314 1 Day $316 . ) Doy
PMI Project managemeni Caertification 3 h
Training $1.904 4 Days | . $1.904 4 Days-
PMP Project Mmanogemenil Professionol _ : : o
Cerification Training . $2.396 5Doys $2.394 5 Days
BA - Business Anatyst Certification 'l \ )
froining y $1.116 2 Days $1.116 - 2 Days
MLTSM $1.356 12 Days $1.356 2 Days
Cisco Prime Collaboration Assuronce $3.750 '5 Doys 13,750 5 Days

-

i
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Itemized invoices shall be submitted. to the individual agency after the completion of the job/services
and shall include a brief description of the course and individuals who attended.

5 P ENT .
Payment method [P-Card or ACH). Poyments shall be made via ACH or Procurement Card (P-card =
Visa Credit Card) unless otherwlise specified by the state ot New Hampshlire. Use the following link fo
enroll with the State Treasury for ACH payments: hifps;//www.nh. nov/heosurv/sfcie-
vendors/index.htm
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" EXHIBIT D

RFB #2327-21 is incorporated here within,
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QuickStant Page 2 of 3

Business Information

Business Details

UNITED TRAINING COMMERCIAL

Business Name: Business 10: 862129

e |
Business Type: Foreign Limited Liability Compény Busstlnless Good Standnng
Business Création ' Name in State UNITED TRAINING.
2/04
Date: e of Formation: COMMERCIAL LLC
Date of Formation 06/01/2020
in Jurisdiction:
Principal Office 707 Landa Street, New Braunfels, TX, Mailing 707 Landa Street, New
Address: 78130, USA Address: Braunfels, TX, 78130, USA
aa h. N
Citizenship / St.ate ETEIGVTEEE
of Formation:
] [
Last Annua N/A
Report Year:
N
ext Report 2 022
Year:
Duration; Perpetual
Business Email: ;iﬂani.kbppenél@unitédtraining.com Phone #: 8_30-6~32-3340
” . . Fiscal Year End
Notification Email: tiffani.koppencl@unitedtraining.com lsc‘?. ea;a': NONE
Principal Purpose
* S.No NAICS Code . I NAICS Subcode
1 Educanonal Servnces Computer Tralnmg
Page 1 of 1, rocords Ttolof1-
Principals Information
Name/Title . Business Address
Jam:e Fuely/PreS|dent _ 460 Amherst St Nashua NH, 03063 USA
Jam:e Fiely / Pres:dent 460 Ambherst St, Nashua NH 03063 US

U R e e s see T e s oy Ay 4 d iy e sadan A Y e s e a2

Page 1 of 1, records 110 2 of 2

hup’s:llquickswrt.sos.nh.govlonlinelBusiriessIriquire/Businesslnfommtion'?businesslD=697I18 2/812021
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] 707 Landa ST
New Braunfels, TX 78130
B30-632-3340.

01/19/2021

State of New Hampshire o
Department of Administrative Services
Bureau of Purchasing and Property

3 ; j

[y

RE: Contract Authorit.y Authorization

The following Vice President of Sales has contract signature and negotiation authority to
execute contracts with the State of New Hampshire, such as re-assigned contract HBOO2726.
This assumption was executed on January 12, 2021 andithis authority authorjzation was valid
prior to its execution. This authority also extends toward any future contract with the State of
New Hampshire. l ‘ i

. James Cox, Vice President of Sales
- James.Cox@unitedtraining.com

For additional information or clarification, please cohtact me directly at
Jamie Fiely@unitedtraining.com. g

Sincerely,

Jamie Fiely
President

707 Landa Strest New Brauntets, TX 78130  Prone: (830) 632-3340 « info@unhedtraining.com .

I
)
'
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DATE {MMDONYYYY) -

~" Vo , - ,
ACCRO CERTIFICATE OF LIABILITY INSURANCE A

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE .AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder I an ADODITIOMAL :NSURED, the policy(ies) musl have ADDITIONAL INSURED provisions or be
endorsed. f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain poiicies may nqutn an endorsament. A
statement on this certlficate does not confer rights to the coertificate holder in lisu of such endorsemantis).

Aort Riﬁcg:v'ul Inc of Flonda : . °..2"..£"” 'Aon Rigk Sorvicas, n¢ of Firids
: D PREHE TRY
bed; “;?‘;S’L";;‘? Sawme NG, Mo, Exi): B00-743-8130 [wc. Mey: B0O-522.7514
ADDRESS:  ADP.COLCantargAon.com
MSURER(S) AFF ORDING COVERAGE NAC ¢
INSURER A ; New Hampahire ins Co 7341
WAURED .
ADP ToudSource FiL XVH, ine, INBURER B :
. 10200 Sunset Drne MIURER C
M, FL 33170
ALTERNATE EMPLOYER % WBURER O :
Lhrwupet T Commercial .
S5 tanca 57 we 2 BBURER € :
New Brauniels. TX 78130 ' WSURERF :
COVERAGES CERTIFICATE NUMBER: 321032 REVISION NUMBER:

THIS (S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE WSURED NAMED ABOVE FOR THE POLICY PERIOD
WDICATED. NOTWTHSTANDING ANY RECUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLLISIONS AND COMBITIONS OF SUCH POLICIEilLlHﬂ'S SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LIMITS SHOWN ARE AS REQUESTED.
NS ADOL[SUBR TPOLIEYEFF | POLICY EXP
TR TYPE OF INSURANCE WsR | wvD POLICY NUMBER “MSDDAYYY) | (RO YY) LT
COMMERCIAL GENERAL LIABRITY ' v EACH OCCURRENCE [
] g i DAMAGE 1O RENTED
CLADIS-MADE OCCUR § R . PREMISES [Es wrce) - $
MED EXP {Asy one paraon} 5
: PERSOMAL B ADV NJURY 3
GENL AGGREGA TE L IMIT APPLES PER: GENERAL AGGAEGATE 3
: POLICY [:] PROJECT LoC : ' PROOUCTS - COMPIOP AGG | §
OTHER ; }H
R COMBNED SINGLE LT
| AUTOMOBILE LIABILITY : g {En acoident} 5
|| Axre AUTO = BEOLY INJURY (Parperscn) | §
OWNED SCHEDULED 5
AUTOS ONLY L] auros BOOLY IFUURY {Per accident]] §
HIRED NOH-OWNED PROPERTY DAMAGE
AUTOS ONLY AUTOS OMLY {Por sccigunt] $
e i .
UMBRELLA UAB | | OCCWUR - . EACH OCCURRENCE §
EXCESS LIAR CLABSMAOE AGGREGATE 3
DEC [ ]_n.ﬂ.ttuncw 3
WORKERS COMPENSATION . T 1 X { PER | l OTH-
A | anD emPLOYERS LIABILITY YiW WC 027115080 TX . 070120 070121 STATUTE €R
ANY PROPRIETORS AR THE REXEC UTIVE aE
OFFICER/MEMBER EXCLUCED? WiA ¢ EL EACH ACCDENT 3 2,000,000
(Mandatory In WH) EL, ISEASE - EA EMPLOYEE| 3 2.000.000
M yud, GRECALE W
DESCRIPTION OF OPERATIONS below E.L. OISEASE - POLICY LM | § 2.000.000
LY

DESCRWTION OF OPERATIONS / LOC ATIONS [ VEHICLES (ACORD 101, Additlons) Rarmu ks Schadule, may be sttachad | mory spece ts required)
AZ worksits ampioysss working for UNITED TRAINING COMMERCIAL LLC. p-d uncer ADP TOTALSOURCE. NC.'s payroll, are ooversd unosr the abowe sisied palicy. UMITED TRANING COHMERCN.
LLCh-nummmwnm

¢

CERTIFICATE HOLDER : " CANCELLATION

Siate of Haw Hiampshine AGminisracve Services . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES, BE CANCELLED BEFORE
25 Capirci Stret THE EXPIRATION DATE THEREQF, NOTICE WL BE OELIVERED tH
Concor, NH 03301 ACCORDANCE WITH THE POLICY PROVISIONS.

AU'I"HW&IJ REPNES-EH’TATNE

) | : . an Risk Bewvizes, an of d' lovida

& ’ © 1988-2015 ACORD CORPORATION. All rights reserved.
"ACORD 25 (2016/03) The ACORD namae and Iogo are reglmerod marks of ACORD




ACORD’
N

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMOD/YYYY}
. 111472021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE COES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED B8Y THE POLICIES

BELOW.
REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORYANT: {f the cartificate holder is an ADDITIONAL INSURED, the pol]cy(lu) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED,-subject to the terms and condltions of the policy, certain policies may require an endorsement. A statement on
this certlficate does not confer rights to the certificats holder in lisu of such sndorsement{s).

"G“%""P:CB‘T e ﬂ‘ﬂ Jackie Bellamy
nswrance Agency L e s 210-366.5004 [ £4%. nox 210-366-8548
P. 0. Box 790828 ~¥“‘..L
San Antonio TX 78279 _ApoRgsy: JackieB&gbmbinsurance.com
WBURE R{S) AFFORDING COVERAGE nasc'
w3ynen A ; Continentat Casualty Ins. Co, ~ 20443
SIMSURED : Continental { G 35289
" United Training Career, LLC;United Training Commercial, LLC HOURER AL S ONTronIE Tellance blow
dba United Training; United Training Academy BESURER'CY:
707 Landa Street ] WIURER O :
New Braunfels TX 78130 | mesunene :
s s NAURER ¥ :
COVERAGES CERTIFICATE NUMBER: 6313604065 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN |SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE FOLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY FA.ID CLNMS

i ADOLIEU
- TYPE OF INSURANCE i W POLICY NUMDER Ao | o e LauTs
A 1) | COMMERCIAL GENERAL LIABRTY 6081308101 '8/22/2020 | 82272021 | galH DCCURRENCE 3 1,000,000
ETORENTED
} CLAIMS-MADE OCCUR- I vn? 1 1,000,000
| - MED EXP [Any one person} | § 15,000
| PERSONAL & ADV PUURY | 1 1,000,000
| GENVUAGGREGATE uurr mt’s PER: GENERAL AGGREGATE $ 2,000,000
POLICY D XECT PROCUCTS - COMPIOP AGG | $ 2,000,000
OTHER: 3
B | AUTOMOBAE LIABAITY 5021300115 8201070 | 62272021 | (oMBRED SHGLELMIT ] 51,000,000
X | ANY AUTO 7 BOOWLY INJURY (Put person) | §
[ | ovwwED SCHEDULED N
|1 autos omy AUTOS BOOWLY IMIURY {Par socideny)| §
HIRED NON-OWNED PROPERTY DAMAGE s
|| auTOs oMy AUTOS OMLY | (Per scogeny)
b
"8 [ X |usersteaian X | ocour 6031308129 o 62272020 | 8RUW | pacH OCCLRRENCE $ 5,000,000
EXCE3S LIAS CLAIMS-MADE AGGREGATE $ 5,000,000
DEOJXIRETEN‘I'ION!mw 2
WORKERS COMPENSATION | PER | gTH-
AND EMPLOYERS' LADILITY T STATUTE £
ANYPROPRIE TORPARTNEREXECUTIVE £.L EACH ACCIDENT 3
OFFICERMEMBER EXCLUDED? Nia
{Mendstory s NH) £.L. DISEASE - EA EMPLOYEE] §
¥ yis. GBICHOe Uie
ugoumonor QPERATIONS deiow J EL. DISEASE - POLICY LIMIT | §

A | Technology Emers & Omizsiora 8001542688 82172020 82172021 | EscnhCilim $1,000,000°
Koo Duts. 082172020 m Lirmi 314,000,000
inforrmation Risk” ] .

ORICRPTION OF OPERATIONS / LOCATIONS | VEHICLES [ACORD 101, Additional R s . may bb ot

Form(s) Inciuded: CNAT‘STW (1-15).

had If mars space ks requiced)

‘Information Risk includes’ form Nelwork Secusity and anacy Injury. Endl CNAT5021XX 1-15.

lnformalion Risk-Retro Date: 10/26/2020.

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshira
Administrative Services
25 Capitol Street’
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
" THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

(Wosbliam Mak=—

ACORD 25 (2016/03).

© 1988-2015 ACORD CORPORATION. All rights reurvod

Tho ACORD name and logo are registered marks of ACORD




