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Charles M. Arlinghaus
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 } Ofllce(Sdas.nh.gov

108

Catherine A Keane

Deputy Commissioner

Shcri L. Rockburn

Assistant Commissioner

May 1,2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source amendment to an
existing contract (Contract #8002726) with United Training Commercial LLC, DBA New Horizons
(VC#34555I), New Braunfels, TX for managed learning ser\'ices by increasing the price limitation by
$99,592.84 from $300,000.00 to $399,592.84 and extending the completion date from July 31, 2024 to
July 31, 2025 effective upon Governor and Executive Council approval. The original contract was
approved by the Governor and Executive Council on September 1 1, 2020, item #49, and most recently
amended with Governor and Executive Council approval on July 19, 2023, item # 5A.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract was approved by the Governor and Executive Council
on September 11, 2020, item #49. U was subsequently amended with Governor and Executive Council
approval on July 19, 2023, Item # 5A.

The Department of Administrative Services, through the Bureau of Purchase and Property, issued
request for information (RFI) 2024-403 on December 13, 2023, with responses due on January 4, 2024.
This RFI reached 153 vendors through the NIGP registry with an additional 17 directly sourced. There
was one compliant response received from the incumbent contractor. United Training Commercial LLC
(Contract #8002726).

This request is due to agency usage nearing the current price limitation as well as current contract
expiration. The total current spend was observed during routine and ongoing analysis of business
intelligence reports and contract usage data that the Bureau of Purchase and Property (BoPP) engages in
to support original spend forecasting. BoPP also reached out to DolT to understand the sudden and
significant increase in spend and learned in 2023 DolT revamped their training for new employees and
placed a heavier emphasis on cyber security.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Contract financials

Current limitation $300,00.00

Current limitation remaining balance $7,615.00 '

Add this amendment $97,461.67

Balance of product line items (10%) $9,746.17

New recommended price limitation $399,592.84

Based on the foregoing, I am respectfully recommending approval of the contract renewal with
United Training Commercial LLC, DBA New Horizons.

Respectfully submitted,

Charles M. Arlinghaus
Commissioner

TDD .•\CCJiSS; UEI-AY NH l-800-735-'»)(vl



SECOND amendment TO THE CONTRACT
BETWEEN UNITED TRAINING COMMERICAL LLC

AND

THE STATE OF NEW HAMPSHIRE,
DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MANAGED LEARNING SERVICES
CONTRACT #8002726

This second Amendment (hereinafter referred to as the "Amendment"), dated this day of February
2024, is by and between the Slate of New Hampshire, Department of Administrative Services (hereinafter referred
to as "the Slate") and United Training Commercial LLC, DBA New Horizons (hereinafter referred to as "the
Contractor") for Managed Learning Services.

WHEREAS, pursuant to an agreement effective September II, 2020, set to expire July 30, 2024,
(hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain Managed Learning Services
for the State in consideration of payment by the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 1.7 of the Agreement, the Agreement may be amended by an instrument in
writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this Amendment
and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37; item 1.7 Completion Date and substitute the following:

1.7 July 31, 2025

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the following:

.  1.8 $399,592.84

Contract financials

Current price limitation $300,000.00

Add this amendment $99,592.84

New contract price limitation $399,592.84

3. All other provisions of the Agreement, approved by the Governor and Executive Council on September 1 1,
2020 . item #49 shall remain in full force and effect.
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Date: 2/22/24



UNITED TRAINING COMMERICAL LLC,

DBA NEW HORIZONS

By 5*

Gregory S. Pierce

VP of Legal & General Council

Tille:

Date;

By:

STATE OF NEW HAMPSHIRE

.  Charles M. Arlinehaus

(Print Name)

Title: Commissioner

Department of Administrative Services

Dale;
3-iV

OFFICE OF THE ATTORNEY GENERAL

Duncan A. Edgar
(Print Name)

7itle; Assistant Attorney General

Dale: N4arch 29. 2024

The foregoing contract was approved by the
Governor and Executive Council of New Hampshire
on

Signed:

(Print Name)
Title:

u
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Division of Procurement Support Services
Bureau of Purchase Property

Request for Information (RFI)
Summary

Gary S. Lunetta
Director

(603) 271-2201

RFI Description Managed Learning Services Agency Statewide

RFI# 2024-403 Reauisition# N/A

Aiienl Naiiie Carrie Martin RFI Closinu 1/4/24(0)10:30 AM

VOM ^  ' . ! ' - .. . Description:

' Unit^ Training Cdmmercia! i
■  ■" ' ^1 ■ • LLC-^'

:f.:.'ExpiririgCoritra^^ -
Trainiiie .:

Classroom ■
Traihinp'-Price

Online Training
1 Price?

; Cl^sfporh^
Trainihe Price

OniineTraining
• ^ Price:

TECHNICAL SUPPORT SPECIALIST TRAINING PROGRAM
EA. Microsoft Certified MCSE Training S  1,975.00 $  1,975.00 S  1,975.00 S  1,975.00
EA. Developing Windows Azure and Web Services $  1 ,975.00 $  1,975.00 S  1,975.00 $  1,975.00
EA. Managing Modern Desktops $  1 ,975.00 $  1,975.00 $  1,975.00 $  1,975.00
EA. Oracle System Administrator $  2,150.00 S  2,150.00 $  2,150.00 $  2,150.00
EA. Microsoft C# S  1 ,975.00. $  1,975.00 $  1,975.00 $  1,975.00
EA. Microsoft 7 Trouble Shooting and Support (now Windows 10) $  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00

INFRASTR UCTURE
EA.. Microsoft SharePoint S  .1,975.00 $  1,975.00 $  1,975.00 $  1,975.00
EA. Microsoft Security S  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00
EA. Oracle Database 12c S  2,150.00 $  2,150.00 S . 2,150.00 $  2,150.00
EA. Microsoft SQL Server S  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00
EA. Writing Reports with Report Builder and SSRS Level 1, 2 $  790.00 $  790.00 $  790.00 $  790.00
EA. Microsoft SQL Server Integration Services SSIS $  1,975.00 $  . 1,975.00 $  1,975.00 $  ■ 1,975.00
EA. Microsoft C# S  1,975.00 S  1,975.00 $  1 ,975.00 $  1,975.00
EA. M icrosoft E.xchange Server 2013 S  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00

CYBERSECURITY
EA. Wireless Security S  1,975.00 $' 1,975.00 S  1,975.00 $  1,975.00
EA. Network Penetration lasting (CompTlA) $  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00

SOFTWARE DEVELOPMENT
EA. Networking and Security Fundamentals $  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00
EA. ASP Programming (Active Server Pages) Including Powershell $  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00
EA. Azure DevOps Engineer S  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00
EA. Certified JAVA Developer Training $  2,495.00 $  2,495.00 $  2,495.00 $  2,495.00
EA. HTML 5, CSS 3 $  1,975.00 $  1,975.00 $  1,975.00 $  1,975.00

PROJECT MANAGEMENT
EA. PMI Project Management Certification Training $  1,904.00 $  1,904.00 $  1,904.00 $  1,904.00
EA. PMP Project Management Professional Certification Training $  2,396.00 $  2,396.00 $  2,396.00 $  2,396.00
EA. Project Management Fundamentals $  476.00 S  476.00 S  476.00 $  476.00
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Division of Procurement Support Services
Bureau of Purchase Property

Request for Information (RFI)
Summary

Gary S. Lunetta
Director

(603) 271-2201

SUB Total $45,936.00 $45,936.00 $45,936.00 $45,936.00

Expiring contract limitation remaining balance $7,615.00 Expiring contract limitation $300,000.00

Estimated term spend (one year) $97,461.67 Cost increase/Savings X% or $0.00

Add allowance for balance of product line $9,746.17 Delta: new vs. expiring 0%

New contract price limitation $399,592.84

.  r * 'Recommendation Summan'. (Applicable for Contracts Onlv) . *
Statewide Contract or Amendment Second Amendment

Term of Contract One year

Price Limitation $399,592.84

Number of"Solicitations Received 1

Number ot"Sourced Vendors 17

Number of NIGP Vendors Sourced 153

No Bid V 1 - From Optimus "We are UK and European Focused at the moment and not able to participate"
P-37 Checklist Complete yes

D&B Report Attached no

Terms of Payment (P-card/ACH) P-card

FOB Delivered yes

E.Kpiring Contract Price Limitation $300,000.00
Total Cost Savings ($/%) No change

Special Notes: DOIT has re-vamped their training for new employees, investing in Cyber Security training and enhancements. In addition they are now
following the National Institute of Standards and Technology (NIST) for Cyber Security with a projected FY25 budget of $350,000.00
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secretary ofSiaic of the State ofNew Hampshire, do hereby ccni{>' that UNITED 1 RAINING

COMMERCIAL LLC is a Texas Limited Liability Company registered to transact business in New Hampshire on l-ebruar>' 04,

2021. 1 further certify that all fees and documents required by the Secreiarj'of State's ofTice have been received and is in good

standing as far as this office is concerned.

Business ID: 862129

Certificate Number; 0006570084

ai

A:.

*9

5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afiixed

the Seal of the State of New Hampshire,

this 9th day of Februarx' A.D. 2024.

David M. Scanlan

Secretarx' of State



Certificate of Authority' U 1 (Corporation. Non-Profit Corporation)

Cornorate Resolution

I, Jamie Fiely, hereby certify that I am a duly elected Officer of United Training

Commercial LLC, d/b/aNew Horizons. I hereby certify the following is a true copy of a vote taken

at a meeting of the Members, duly called and held on Januar>' 8, 2024, at which a quorum of the

Members was present arid voting.

VOTED: That Gregory S. Pierce, VP Legal & General Counsel, is duly

authorized to enter into contracts or agreements on behalf of United Training

Commercial LLC with the State of New Hampshire and any of its agencies or

departments and further is authorized to execute any documents which may in

his/her judgment be desirable or necessar>' to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full

force and effect as of the date of the contract to which this certificate is attached. This authority

remains valid until revoked. I further certify that it is understood that the State of New

Hampshire will rely on this certificate as evidence that the person(s) listed above currently

occupy the posiiion(s) indicated and that they have full authority to bind the corporation. To

the extent that there are any limits on the authority of any listed individual to bind the

corporation in contracts with the State of New Hampshire, all such limitations are expressly

stated herein.

DATED: Januan'8, 2024 ATTEST:
FieU CE



ACOpD* CERTIFICATE OF LIABILITY INSURANCE DATE (MM®0/YYYY)

1/8/2024

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIK
BELOW.' THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cpr1'r'«-p»p rtn«s nnt confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER Lockion Companies
444 W. 47th Street, Suite 900

COWTACT

Kansas City MO 64112- i 906 E-MAIL

(816)960-9000
mSURERtS) AFFORDING COVERAGE 1  KAICf

kcasu(§lockton.com
INSURER A: Atlantic SDeclalrv Insurance Company 1  27154

EDUCATE 360, LLC
1D30U37 ,241 CUMBERLAND AVE. SUITE A

WEST LAFAYETTE IN 47906

iNAiiRFRR FpHpral ln«;iirance Comnanv 1  20281

iM^noFR f ■ Hamilton Insurance Designated Activity Company |
1

INSURER 0 :

IMSIIPFRF- 1

INSURER F - !
COVERAGES CERTIFICATE NUMBER: 20188954

THI^ IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES- LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR I

LTR I TYPE OF INSURANCE
{AOOt.
IRSD

SUBR

ma

I  I COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

, GENr AGGREGATE LIMIT APPLIES PER:

I -v. I I . PRO- i i , „
JECT 1 I l-OCX i POLICY

! OTHER:
AUTOMOBILE LIABILITY

ANY AUTO

N

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

POUCY NUMBER

711-01-83-24.0000

POLICY EFF I POLICY EXP
(MM/DDIYYYY^ I 1MM/DD/YYYY>

10/10/2023 10/10/2024

UMITS

EACH OCCURRENCE
■ Damage TO REfJTECDAMAGE TOKEN I fcU

Is 1.000.000
 , 1 nOO OnD

PREMISES<Eaoccurrencat IS I.UUU.UUU

MEO EXP (Any one pOTon) Is 15.000
PERSONAL S ADV INJURY I S 1.000.000
GENERAL AGGREGATE I S 2.000.000
PRODUCTS - COMP/OP AGG ls 2.000.000

711-01-83-24-0000 10/10/202"3 10/10/2024
COMBINED SINGLE LIMlY
lEa acddenil IS 1.000.000

I BODILY INJURY (Par parson) |$ XXXXXXX
I BOOILYINJURY(Paf acddanl)! 5 XXXXXXX
i PROPERTY DAMAGE I S YYYYYYY
! (Par accidemi i ^ AAAAAAA

s XXXXXXX

UMBRELLA UAB

EXCESS LIAB

OCCUR I N
CLAIMS-MADE I

I DED X RETENTIONS SO
WORKERS COMPENSATION

AND EMPLOYERS' UAStLITY y / N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NK)
If yas, Oascriba under
DESCRIPTION OF OPERATIONS tialow

PROFESSIONAL

LIABILITY

CVDER

711-01-83-24-0000 10/10/2023 I 10/10/2024 I EACH OCCURRENCE iS 10.000.000
AGGREGATE !s 10.000.000

IS XXXXXXX

406-04-95-12-0000 10/10/2023

Kj D982I625A
I B1180D21 1255I070

10/10/2024

* D^D )

X I STATUTE i
OTH- i
ER 1

E.L. EACH ACCIDENT ■000.000

; E L- DISEASE - EA EMPLOYEE! S 1.000.000

7/29/2023

12/21/2022

7/29/2024

3/30/2024

E.L. DISEASE - POLICY LIMIT I S 1.000.000
SINGLE LIMIT ACG:S3,000,000
POLICV LIMIT ACG:S3,000,000
AGG: $2,000,000 RET: $5,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. Additional Ramariri Schadola, may ba atuchad H more apaca Is raqulrad)

20188954
THE DEPARTMENT OF ADMINISTRATIVE SERVICES
25 CAPITOL STREET. ROOM 102
CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. .

AUTHORIZED REPRESENTAtl\i^

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



Attachment Code; D632049 Master ID: 1530037, Ceriificaie ID: 20188954

ADDITIONAL NAMED INSUREDS

OTHER NAMED INSUREDS

PROJECT MANAGEMENT ACADEMY

UNITED TRAINING

UNITED TRAINING COMMERCIAL, LLC DBA NEW HORIZONS

COUNCIL FOR SIX SIGMA CERTIFICATION, LLC

CENTER FOR CORPORATE ADVANCEMENT GROUP, LLC DBA SIX SIGMA ONLINE

PIERIAN DATA, LLC

VELOPI LIMITED

DBA WATERMARK LEARNING
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Chorles M. Arlinghous
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 2714201 I Qfficc(;Ma8.nh.gov

5;\

Catherine A. Keane
Deputy Commissioner

Shcri L. Rockburn

Assistant Commissioner

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

Stale House

Concord, New Hampshire 03301

July 19, 2023

REQUESTED ACTION

Authorize the Department of Administrative Services to exercise a contract renewal option
(Contract #if8002726) with United Training Commercial LLC (VG#34555]), West Lafayette, IN, to extend
the completion dale from July 30, 2023, to July 31, 2024, with no change to the price limitation of
$300,000 for managed leaming services effective upon Governor and Executive Council approval. The
original contract was approved by the Governor and Executive Council on September 1 1, 2020, item #49.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously staled, the original contract was approved by the Governor and Executive Council
on September 1 1, 2020, item #49- '

The Deparlmeni of Admiriisiralive Services, through the Bureau of Purchase and Property, issued
request for Information (RFI) 2023,-337 on Februar>' 9, 2023, with responses due on March 1, 2023. This
RFI reached 92 vendors through the NIGP registry with an additional 17 directly sourced. There was one
compliant response received from the incumbent contractor, United Training Commercial LLC (Contract
#8002726).

Further analysis following review of the RFI results, identified trends published by'ihe US Bureau
of Labor Statistics (Other Schools and Instruction • Mas^ 2022 OEWS IndustrN'-Sixicific Occupational

Emplovment and Waee Estimates (bls.gov) confirmed wages have increased which would imply an
increase in costs from United Training Commercial LLC. However, the incumbent, United Training
Commercial LLC, is willing to maintain their pricing under contract (Contract #8002726) for an
additional year and collaborate in partnership with the Slate to monitor market conditions and extend
savings where available. Based on this additional information it is recommended to extend this contract
(Contract #8002726) for an additiooal year leveraging the contract provision to accept regular price
decreases as they become available to the general trade.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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There is no change needed to the current price limitation of $300,000.00 which is based off United
Training Commercial's pricing and-calculated from actual expenditures in. business intelligence reports
for the last three years.

Contract fmancials

Current limitation • $300,00.00
Current limitation remaining balance $149,210.00

One year amendment $50,263.33

Balance of product line items (10%) $5,263.35

Limitation remaining balance after one year amendment $93,683.32

Based on the foregoing, I am respectfully recommending approval of the contract renewal with
United Training Commercial LLC.

Respectfully submitted,

Cx-O-^
Charles M. Arlinghaus
Commissioner

TDI) ACCKSS: KKMV NH J-800-736-29C4



Division of Procurement Support Services
Bureau of Purchase Property

Request for Information (RFI)
Summary

RFI Description Managed Learning Services Agency Statewide

RFI# 2023-337 Requisition# N/A

Agent Name Jonah Rosa RFI Closing 3/1/2023© 10:00 AM

UOM Description

United Training

Commercial LLC

Expiring Contract Unit

Price

Classroom

Training

Price

Online

Training
Price

Classroom

Training

Price

Online

Training

Price

TECHNICAL SUPPORT SPECIALIST TRAINING
6A A* Certification hardware and OS . St.700.00 $1,700.00 $1,700.00 $1,700.00

EA A+ Certification hardware St.700.00 ■ $1,700.00 $1,700.00 $1,700.00

EA A+ Certification OS SI.700.00 $1,700.00 $1,700.00 $1,700.00

EA Network * Certification ■  S1.700.00 $1,700.00 $1,700.00 $1,700.00

EA Security * Certification Si.700.00 $1,700.00 $1,700.00 $1,700.00
EA Microsoft Certified Desktop Technician (MCDT) S1.975.00 $1,975.00 $1.975.00 $1,975.00

EA Microsoft Certified MCAD Trainino $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Cisco CCNA Certification S2.955.00 $2,995.00 $2,955.00 $2,995.00

EA Service'Manaqemeni Certification' . - • - $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Microsoft Certified MCSE Tralnirtg $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Oracle System Administrator $2,150.00 $2,150.00 $2,150.00 $2,150.00

EA Oracle Advanced System Administration $2.150.00 $2,150.00 $2,150.00 $2,150.00

EA Implementing. Managirtg & Maintaining a Microsoft Windows $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Cisco CCWCCSP S4.195.00 $4,195.00 $4,195.00 $4,195.00

EA Cisco' CCNA Voice $4,195.00 $4,195.00 $4,195.00 $4,195.00
EA Cisco CCNA Wireless $3,995.00 $3,995.00 $3,995.00 $3,995.00

EA Cisco CCNET $4,195.00 $4,195.00 $4,195.00 $4,195.00

EA Microsoft 7 Trouble Shooting and Support $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA • Advanced Irnplememing and Troubteshooting MPLS VPN Networks $3,795.00 $3,795.00 $3,795.00 $3,795.00

EA SCNP • Security Certified Nelvirork Professional Certification $4,000.00 $4,000.00 $4,000.00 $4,000.00

EA CiSSP - Certified infoimation Systems Security Professional Certification $2,300.00 $2,300.00 $2,300.00 $2-.300.00

INFRASTRUCTURE
EA Microsoft SQL Server $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Microsoft SOL .Server Admin and Security $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Microsoft SQL Server Query and Scriptir>g - $1,975.00 $1,975.00 $1,975.00 $1,975.00 .
EA Microsoft Security $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Microsoft Active Directory $1,975.00 $1,975.00 $1,975.00 $1,975.00,
EA Microsoft C# $1,975.00 $1,975.00 $1,975.00 $1,975.00

Gary S. Lunetta

Director

(603) 271.2201
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Division of Procurement Support Services
Bureau of Purchase Property

Request for Information

Summary
(RFI)

EA

Getting Started wtth Server Management In Windows Server® 200d (Beta 3)
Hands-On Lab $1,975.00' $1,975.00 $1,975.00 $1,975.00

6A

Fundamentals of Wtrtdows Server 2006 Network and Applications
Infrastructure SI.975.00 $1,975.00 $1.97500 $1,975.00 ■

EA

Configuring identity and Access Solutions with Windows Server® 2008 Active
Directory® $1,975,00 $1,975-00 $1,975.00 $1,975.00

EA

Managrng and Maintaining Windows Server 2008 Netvmrk infrastructure
Servers $1,975.00 $1,975.00 $1.975.W $1,975.00

EA Wireless Network Sel-up and Management $3,795.00 $3,795.00 $3,795.00 $3,795.00

EA Cisco Voice over IP (CVOlCE v6.0) $4,195.00 $4,195.00 $4,195.00 $4,195.00

EA
Implementing Cisco Unified Communications Manager Part 1 (CIPTI v6.0) $4,195.00 $4,195.00 .$4,195.00 $4,195.00 •

EA Oualhy of Service (QoS) $3,695.00 $3.695.00' $3,695.00 $3,695.00

EA Implementing Cisco Voice Gateways and Gatekeepers (GWGK) $3,895.00 $3,695.00 $3,895.00 $3,895.00

EA Troubleshooting Cisco Unified Communications Systems (TUC vi.O) $4,495.00 $4,495.00 $4,495.00 $4,495.00

EA
Implementing Cisco Unified Corrununicalions Manager Part 2 (CIPT2 v6.0) $4,195.00 $4,195.00 $4,195.00 $4,195.00

• EA Microsoft Exchange Server 2013 / Core Solutions $1,975.00 • $1,975.00 $1,975.00 $1,975.00
EA Microsoft Exchange Server 2013 / Advanced Solutions $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA
Microsoft Exchange Server 2010! Configuring. Managing and Troubleshooting $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA

Microsoft Exchange Server 2010 / Designing and.Deptoying Messaging
Solutions -  $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Administering Wirxlows Server 2012 $1,975.00 • $1,975.00 $1,975.00 $1,975.00
EA Configuring Advanced Windows Server 2012 Services $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Microsoft SQL Server Reporting Services SSRS $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Microsoft SQL Server Integration Services SSiS .$1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Microsoft SQL Server 201S features ' $790.00 $790.00 $790.00 $790.00

EA . Microsoft SharePoini $1,975.00 $1,975.00 $1,975.00 $1,975.00
EA Oracle Database 1 tg s SQL Fundamentals $2,150.00 $2,150.00 $2,150.00 $2,150.00
EA Oracle Database 1 ig - PL/SOL Fundamentals $2,150.00 $2,150.00- $2,150.00 $2,150.00
EA Building Cisco Senrice Provider Next-Generation Networks. Pan 1

$4,500.00 $4,500.00 $4,500.00 $4,500.00
EA Building Cisco Service Provider Next-Generation Networks. Pan 2 $4,500.00 $4,500.00 $4,500.00 $4,500.00
EA Deploying Crsco Service Provider Advanced Network Routing vt.O

$4,500.00 $4,500.00 • $4,500.00 $4,500.00

EA

Implementing Cisco Service Provider Next-Generation Core Network Services
vi.O $4,500.00 $4,500.00 $4,500.00 $4,500.00 '

EA

Implementing Cisco Service Provider Next-Generation Edge Network Services
vi.O $3,000.00 $3,000.00 $3,000.00 S3.000.00

EA Deploying Cisco Service Provider Network Routing $4,500.00 $4,500.00 $4,500.00 $4,500.00
EA ASR 9000 Series Essentials'

$4,000.00 $4,000.00 $4,000.00 $4,000.00
EA ASR 1000 Series Essentials v3.i.0S • $3,500.00 $3,500.00 ' $3,500.00 $3:500.00
EA Implementing Cisco MPLS y2.3

$3,795.00 $3,795.00 $3,795.00 S3.795.00 .

Gary S. Lunetta
Director

(603) 271-2201
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Division of Procurement Support Services'
Bureau of Purchase Property

Request for Information (RFI)
Summary

EA installing and Configuring Windows Server 20i2 $1,975.00 $1,975.00 $1,975.00 $1.975.00'

EA Administering Windows Server 2012 $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Configuring Advanced Windows Server 2012 Services $1,975,00 $1,975.00 $1,975.00 $1.975.00

EA Designing and lmptementir>g a Server infrastructure $1,975.00 $1,975.00 $1,975.00 SI .975.00

EA Implementjng an Advanced Server Infrastructure $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Implementing a Desktop infrastructure $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Microsoft SharePolm Foundation 2013: Site User. OIL $398.00 $396.00 $395.00 $396.X

EA Microsoft SharePoinl Foundation 2013: Site Owner. DLL $396.00 $396.00 $396.00 $396.X

EA Microsoft SharePoint Foundation 2013 Site Administrator. OLL $396.00 $396.00 $396.00 $396.00

EA Relational database design $236.00 $236.00 $236.00 $236.X

EA Microsoft ASP.NET $790.00 $790.00 $790.00 $790.X

EA- Microsoft VB.NET . $1,975.00 $1,975.00 $1,975.00 $1.975.x

EA Microsoft Visual Studio 2008, 2,10, 2012 $1,975.00 $1,975.00 $1,975.00 $1.975.X

EA Fundamentals of Microsoft Server 2008 Active Directory $1,975.00 $1,975.00 $1,975,00 $1.975.X

EA Linux System Administration $1,904.00 $1,904.00 $1,904.00 $1.904.x

EA Microsoft .NET $1,975.00 $1,975.00 $1,975.00 $1,97S.X

EA Configuring Windows Server 2008 Active Directory Domain Services $1,975.00 $1,975.00 $1,975.00 $1.975.x

EA Linux Fundamentals $1,700.00 $1,700.00 $1,700.00 $1,7X.X

EA - Dala.Warehousing $1,975.00 $1,975.00 $1,975.00 $1.975.x

EA Microsoft Dynamics ■" $790.00" ■ -  $790.00 $790.00 $7X.X
EA Oracle Database 1 ig: Administration i/ll $2,156.00 $2,156.00 . $2,156.00 $2.156.x

SECURITY
EA Security Awareness Concepts ami Practices $236.00 $236.00 ' $236.00 $236.X
EA Network Perietration Testing $2,264.00 $2,264.00 $2,264.00 - $2.264.X
EA Cisco Securing Networks witn ASA Advanced (SNAA) $3,795.00 . $3,795.00 $3,795.00 $3.795.X

•  EA Cisco. Securing Networks wim ASA Fundamentals (SNAF) $3.795.00' . $3,795.00 $3,795.00 $3.795.X
EA Cisco Securing Networks writh Cisco Routers and Switches (SNRS) $4,195.00 $4,195.00 $4,195.00 $4.195.X
EA Cisco Imptementirtg Cisco ICS Network Security (IINS)y^ $4,495.00 $4,495.00 $4,495.00 $4.495.X
EA Cisco Securing Cisco Network Devices (SND) $3,995.00 $3,995-00 $3,995.00 $3.99S.X
EA Wireless Security $4,295-00 $4,295.00 $4,295.00 $4.295.X

• EA VoIP Security $4,000.00 $4,000.00 $4,000.00 $4.0X.X
EA web application penetralion'testing $1,678.00. $1,678.00 $1,678.00 ■ $1.678.X
EA Network Penetration Testing $2,264.00 $2,664.00 $2,264.00 $2.664.X

SOFTWARE/WEB DEVELOPMENT
EA ASP Programmirtg (Active Server Pages) ' ■  $1,975,00 $1.975.00 $1,975.00 $1.975.X
EA Application Architecture Certification $1,995.00 $1,995.00 $1,995.00 $1.995.x •
EA Enterprise Architecture Certification $2,795:00 $2,795.00 $2,795.00 $2.795.X
EA Data Architecture Certification $1,395.00 $1,395.00 $1,395.00 $1.39S.X
EA Software Configuration Management - $650.00 $650.00 $650.00 $650.X

Gary S. Lunetta
Director

(603) 271-2201
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Division of Procurement Support Services
Bureau of Purchase Property

Request for Information (RFI)
Summary

Gary S. Lunetta
Director

(603) 271-2201

EA Application Life Cycle Management $1,165,00 $1,165.00 $1,165.00 $1,165.00

EA Certified JAVA Developer Training $2,495.00 $2,495.00 $2,495.00 $2,495.00 .

EA XML Developer $1,495.00 $1,495.00 S1.495.0C $1,495.00

EA PERL Programming $2,495.00 $2,495.00 $2,495.00 $2,495.00

EA WebLogic Administration Training $2,895.00 $2,695.00 $2,695.00 $2,695.00

EA Eclipse IDE Training $2,495.00 $2,495.00 $2,495.00 $2,495.00

EA HTML 5. CSS 3 $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Aiax $2,295.00 S2.295.W S2.295.00 $2,295.00

EA Microsoft WCP services $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Microsoft Integration Services S1.975.00 $1,976.00 $1,975.00 $1,975.00

EA PHP programming $2,495.00 S2.495.00 S2.495.00 $2,495.00

EA Crystal Reports ' $792.00 S792.00 $792.00 -S792.00

EA Microsoft Software Engineering $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Team Foundation Server $1,391.00 $1,391.00 S1.391.00 ' $1,391.00

EA JQUERY S2.796.00 ■ $2,798.00 $2,796.00 $2,796.00

EA ASP.NET Model View Controller (MVC) $1,975.00 $1,975.00 $1,975.00 $1,975.00

EA Bootstrap $1,495.00 $1,495.00 $1,495.00 $1,495.00

EA Designing Responsive WebsKes $650.00 S6S0.00 ' $650.00 $650.00

EA . Cascading Style Shieets $1,295.00 . $1,295.00 $1,295.00 $1,295.00

EA Apple IDS Developer Program $2,796.00 $2;796.00 $2,796.00- • $2,796.00

EA Android ATC Certification $3,495,00 • $3,495.00 $3,495.00 $3,495.00

EA Microsoft MTA $1,165.00 $1,185.00 $1,185.00 S1.185.00

EA Javascript S2.796.00 $2,796.00 $2,796.00 $2,796.00

PROJECT IMANAGEMENT

EA Project Management Fundamentals S476.00 $476.00 $476.00 $476.00

EA Project Management Toots $261.00 $261.00 $261.00 $261.00

EA Project Scope and Time Management $952.00 $950.00 $952.00 $950.00

EA Project Cost arid Risk Management $952.00 $952.00' $952.00 $952.00

EA Change Management $316.00 $316.00 $316.00 $316.00

EA PMl Project Management Certification Training St.904.00 $1,904.00 $1,904.00 $1,904.00

EA PMP Project Management Professional Certification Training $2,396.00 S2.396.00 $2,396.00 S2.396.00

EA BA • Business Analyst Certification Training $1,116.00 $1,116.00 $1,116.00 $1,116.00

EA ITIL/ITSM $1,356.00 $1,356.00 $1,356.00 $1,356.00

EA Cisco Prime Collatx)fation Assurance $3,750.00 S3.750.00 53.750.00 S3.750.00

Expiring contract limitation remaining balance $149,210.00 Expiring contract limitation $300,000.00
Estimated term spend (one year) $50,263.33 Cost increase/Savings X% or $0.00

Add allowance for balance of product line $5,263.35 Delta: new vs. expiring 0%
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Division of Procurement Support Services
Bureau of Purchase Property

Request for Information (RFI)
Summary

Gary S. Lunetta

Director

,(603) 271-2201

Expiring contract limitation remaining balance after

amendment
$93,683.32

Recommendation Summary (Applicable for Contracts Only)
Statewide Contract or Amendment Amendment

Term of Contract One year

Price Limitation $300,000.00

Numt>er of Solicitations Received 1-

Number of Sourced Vendors 17

Number of NIGP Vendors Sourced 92 .

Number of RFI Declines (with reason) 2 • "Nve only provide language and ASL interpreting and translation services.
We currently only serve UK and Europe.'

P-37 Checklist Complete yes

D&B Report Attached no

Terms of Payment (P-card/ACH) P-card

FOB Delivered yes

Expiring Contract Price Limitation No change
Total Cost Savings ($/%) No change

Speaal Notes:
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FIRST AMENDMENT TO THE CONTRACT

BETWEEN UNITED TRAINING COMMERICAL LLC

AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR MANAGED LEARNING SERVICES

CONTRACT # 8002726

This First Amendment (hereinafter referred to as the "Amendment"), dated this 13th^day
of June 2023, is by and.between the State of New Hampshire. Department of Administrative
Services (hereinafter referred to as "the State") and United Training Commercial LLC
(hereinafter referred to as "the Contractor") for Managed Learning Services.

WHEREAS, pursuant to on agreement effective September 11, 2020, set to expire July 30.
2023. (hereinafter referred to as "the Agreement"), the Contractor agreed to perform certain
Managed Learning Services for the State in consideration of payment by the State of certain

sums as specified therein; and

WHEREAS, pursuant to Section 17'of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW. THEREFORE, for and in consideration of the mutual promises set forth in this

Amendment and the underlying Agreement, the parties do mutually agree as follows;

1. Delete in its entirety Form Number P-37. item 1.7 Completion Dote and substitute the

following:

1.7 July 31, 2024 ■

2. All other provisions of the Agreement, approved by the Governor and Council on
September 1 1. 2020. item #49 shall remain in full force and effect.

Page 1 of 2
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UNITED TRAINING COMMERICAL LLC

Gregory S
Piorco / -2^

Gregory S. Pierce

(Print Name)

Title* Legal & General Counsel

Date: June 14,2023

STATE OF NEW HAMPSHIRE

Ctiarles M. Artinot^ous
(Print Nome)

Title: Commissioner

Deportment of Administrative Services

Date:

OFFICE OF THE AnORNEY GEiyQ^AL

7

K.
(Print Nome)

Title:

Dote:

Ttie foregoing contract was approved by
ttie.Governor and Council of New

Hampstiire on

JUL 1 9 2023

Signed:

SECRETARY OF STATE
(Print Nome)

Title:

Page 2 of 2
Contractor Initiols; GSP
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State of New Hampshire

Department of State

CERTIFICATE

i, David M. Scanlan, Secreiary ofSiatc of ihe Sune of New Hampshire, do hereby ccnif)' that LfNITeo TRAINING

COMMERCIAL LLC Is a Texas Limiied Liabilit>' Company registered lo transact business in New Hampshire on February 04,

2021.) further certify that all fees and documents required by the Secret^' of Slate's office have been received and is in good

standing as far as this office is concerned.

Business ID: 862129

Certificate Number: 000623J77I

ss
A'
4^

s
o

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire, '

this 18th day of May A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Authority ̂  1 (Corporation. iSlon-Frofu Corporation)

Cornorate Resolution

l« Jamie Fiely, hereby certify that I am a duly elected Officer of United Training

Commercial LLC. I hereby certify the following is a true copy of a vote taken at a meeting of the

Members, duly called and held on May 24, 2023, at which a quorum of the Members were present

and voting.

VOTED: That Gregory S. Pierce, VP Legal & General Counsel, is duly
■ i

authorized to enter into contracts or agreements on behalf of United Training
I

i

CommerciaPLLC with the State of New Hampshire and any of its agencies or

departments and further is authorized to e.Kecuie any documents which may in

his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full

force and effect as of the date of the contract to which this certificate is attached. This authority

remains .valid for thirtj'(30) days from the date of this Corporate Resolution. I further certify

• that it is understood that the State of New Hampshire will rely on this certificate as evidence

that the pcrson(s) listed above currently occupy the positibn(s) indicated and that they have

full authority to bind the corporation. To the eNieni that there are any limits on the authority of

any listed individual to bind the corporation in contracts with the State of New Hampshire, all

such limitations are expressly slated herein.

DATED: May 24. 2023 ATTEST:

Jamie Fiel^, CEO



AC^cf CERTIFICATE OF LIABILITY INSURANCE DATE (MaUDOrrTYT)

06X12/2023

THIS CERTIFtCATE iS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUClES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTmrTE A CONTRACT BETWEEN THE ISSUING INSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER AND THE CERTIFICATE HOLDER. .

IMPORTANT: If the ccitlflcata holder Is an ADOmONAL INSURED, the poUcy(lea) muai have ADDITIONAL INSURED provialona or be endorsed.

If SUBROGATION IS WAIVED, tubfect to the tanni and condhJons of the policy, certain pollclei may rcquira an endortemenL A ttatement on
thb cartlfkate does not confer rights to the certificate holder In lieu of euch endorsement(a).

pROOuccn

Mylo LLC

&a80VSbrdPancway

Suite 200

KanuaCity MO 04114

OOMY^ David Raoer
PHOMC PAX
tMfto.eM: (»«.N9):

Oavid.Rader®choo»emyie.com

BtSUfteit(S)*FPORtMMOCOVEIUOe . NAICf

KsuRER A; Seniinel insurance Company LTD 11000 .

WSUREO

Educate 360. LLC

dba United Training. LLC

'1241 Cumberland Ave. Sta A

wbsi Lafayette in «79oe

MsuRER a: ^7 Multiple Companies 00914

wsuRERC: HLA Insurance Intermediaiies 257SS

MSURER 0; Insurance Co. 20281.

INSURER E ;

MSURCR P:

COVERAGES CERTIFJCATE NUMBER: CL22I6050M REVISION NUMBER:

iBsir
LTK

TVOS IS TO CERTIFT THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIftEMENT, TERM OR CONDITION Of ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE-MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLIOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
wocnsr

rmOF
wucvErr

MSUfUHCE AOLCYHUMSCR

COHMfRCUL OEMCRAL LiMWJTT

CLAm»MAOe occufl

CEKl AOOftECATE LIMIT IkPPLtES PER:

OTHER;

X

37S8ARH0913

fMMmonirm

12/21/2022

IMIiroO/YYYT)

12/21/2023

UMHt

EACH OCCURRENCE

OJIMAGETDRERTED
PREMISES iE> otanNiCRl

M£OEXP(A/>y<

PERSONN. A Uff NAIRV

OENERAt. ACCREOATE

PRODUCTS - COUPlOPAGG

raawEFiwCLETEnr
IE> ACdtfTlll

2.000.000

1.000.000

10.000

, 2.0QO.OOO

4.000,000

J 4.000.000

AUTOJPOeiLe UAStUTY

ANVAI/TO

t 2.000.000

eOOAY NJURY (pf p«f*6n) t xxxxxxx

OYMED
AUTOS ONLY
14RED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-ONNEO
AUTOS ONLY

37S8ARHe9l3 12/21/2022 12« 1/2023 eODCY MJURY mAMM)

WiHVNbAt*^
lP*«»ecM>«ni ^

t XXXXXXX

$ xxxxxxx

s xxxxxxx

UMBRELLA UA0

EXCESS LiAB

occufl

CLAMS-MADE

EACH OCCURflENCE
3.000.000

37SaARH6913 12/2112022 12/21/2023
accaecate

3.000.000

OED X REtENTlON t '0.000 XXXXXXX

(HOflAEAS COklPCHSATION

AMD EMPLOYEflr UABOJTY y I M
ANY PftOPftETOR/PARTNEfUEXECUTIVE.,
OPPlCEflMCMaER EXCLUOeO?
(HvMitarylnKH}
It yn. MtolM uM«r
oeSCAIPTICN OF OPC RATIONS b«l0>»

B

statute

37V)CCIC3919 12/2112022 12^1/2023 E.U EaChaCCCENT
1.000.000

E.L DISEASE • EA EMPLOYEE
1.000.000

E.L DISEASE • POLCY itMTT
1.000.000

ProlessioiTBl Liability (Cyber)
Bll80D2tl2SS«70 12/21/2022 12/21/2023

AGGREGATE:

RETENTION:

$2,000,000

$5,000

OeSCRlPTION OP OPeRATTONS / LOCAmNS / VEHICLeS lACORD 1(1. AMWonM R*inw«> Sct>»euM. «i«y bt vSkM H men ipece H required)

0 • 0982162SA-Professionei Lisbilitv • Single LinYtAggregsie: S3 mBDon Policy Aggregate Limii: $3 miaion

CERTIRCATE HOLDER CANCELLATION

The Oepartmanl of Administrative Services

25 Capitof Sl Room 102

SHOULD ANY OF THE ABOVE OESCftlBEO POUaES BE.CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

' i ' ■ , ,
AUTHORIZEO REPRSSCNTATIVE

Concord

1

NH 03301 ■  . . ■
J/ u ■

ACORO 2S (2016R>3)

e 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo art ragistarad marta of ACORO



Additional Named Insureds

Ochef Named Inaufeds

Project Mqnt Acodeny

United Training Coeaerclal, LLC

Doing Ouslneaa Aa

Doing Suainess Aa

OFAPPINF (02/2007) COPYRIGHT 2007, AMS SERVICES 1NC



ADDITIONAL COVERAGES

Rtft Dncrfptlon

Policy Fee

Coversge Code

POLFE

Form No. Ed Won'Date

Limit 1 Limn 2 Limits . Deductible Amount Deductible Type Premium ^

R«f* Ooacrlptlon

MN Flremans Relief Fund

Coversge Code

. FRMAN

Form No. EdWon Data

Umlt 1 Limit} UnUt) Deductible Amount Deductible Type Premium

Raff Daacrlptlon

FmpI Prsclices Liab Ins

Coversge Coda

EPLI •

Form No. Edition Date

Lhnit 1

10.000

Limn 2 Limn 3 Deductible Amount Deductible Type Premium

Reff Description

Non>owned

Coverage Code

NOWND

Form No. Edhlon Data

Limit 1

2,000.000

UmJt2 Limns Deductlbia Amount''

0

Deductible type Premium

R«ff Oescriptlon i •

Cyberflex Cov

Coversge Code

CBRFX

Form No. Edition Date

Limit t LlfTUt2 Limns Deductible Amount ' Deductible Type Premium

Raff Description

Umbrella(C)

Coverage Code

CUMBR

Form No. EdWon Data .

Limit 1

3.000.000

Limit 2

3.000.000

Limns Deductible Amount

10.000..

Deductible Type Premium

Raff Description.

Premium discount

Coverage Code

PDIS

Form No. EdWon Data

Limit t Limit} Limns Deductible Amount Deductible Type Premium

.$6.00

Raff Oescriptlon

Assessment Furtd

Coverage Code

ASMNT

Form No. Edition Data

Limit 1 Llmh 2 . Limns Deductible Amount Deductible Type Premium

$39.00

Raff Description

Extended Broad Form

Coverage Code

EXBRD

Form No. Edition Date

Umlt 1 Limit} Umns Deductible Amount Deductible Type Premium

$101.00 ,

Raff Description

Additional Prem to Equal Inc Limits

Coverage Code

AILMP

Form No. Edition Data

Limit 1 Limit} Limns Deductible Amount Deductible Type Premium

$71.00

Raff Description

Adjsi. to reccncil^xp mod. premium
Coverage Code

AREM

Form No. EdWon Data

Limit 1 Limn} Limn S Deductibte Amount Deductible Type Premium

.$143.00 ■

OFAOTLCV Copyright 2001, AMS Sarvlcas. Inc.



ADDITIONAL COVERAGES
1

R«f • Oaacrlptlon

Adjft. to reconcil»«xp mod. premium '
Coverage Code

AREM

Form No. Ednion Date

Umtt 1 Limit 2 Umns Deductible Amount Deductible Type Premium

-128.00

Rtff Dascriptiofl

increased employer's liability
Coverage Code

INEL

Form No. Edition Date

Limit 1 Limit 2 umns Deductible Amount Deductible Type Premium

$19.00

Ref • Description

Increased empioyei's liability
Coverage Code

INEL '
Form No. Edition Oats

Limit 1 Limn 2 • Limn 3 Deductible Amount Deductible Type Premium

$11.00

Ref« Description

Adjst. to reconcile^xp mod. premium
Coverage Coda

AREM

Form No. Edition Date

Limit 1 Limn 2 Limns Deductible Amount Deductible Type Premium

•  -$106.00

R«f f Description

Expense constant
Coverage Coda

EXCNT

Form No. Edition Data

Limit 1' Limn 2 Umn3 Deductible Amount Deductible Type Premium

$250.00

Rtt(« ■ Description

increased employer's iiabiity
Coverage Coda

INEL

Form No. Edition Date

Limit 1 - LImH 2 Limn 3 Deductible Amount Deductible Type Premium

$3.00'

Ref# Descriptlor

Rale Modif

1

cation Factor •

Coverage Code

RMF

Form No. Edition Date

Limit 1 Limn 2 Limns Deductible Amount ■ Deductible Type Premium

-$105.00

.

Raff Description

Adjsl. io recondie-exp mod. premium
Coverage Code

AREM

Form No. Ednion Date

Limit 1 Limn 2 Limits Deductible Amount'' Deductible Type Premium

-$416.00

Raff Description

increased employer's liabfllty
Coverage Code

INEL

Form No. Edition Data

Limn 1 L(mtt2 Limti S Deductible Amount Deductible Type Premium

$14.00

Raff Description ^
Surcharges

Coverage Coda

SURC •

Form No. Edition Date

Limn 1 Limn 2 Limits Deductible Amount Deductible Type Premium

$38.00

Raff Description

increased employer's liability
Coverage Code

INEL

Form No. ' Ednion Date

Limn 1 . Limn 2 Limns Deductible Amount Deductible Type Premium

S2.00

OFADTLCV Copyright 2001. AMSSarvicaa, Inc.



ADDITIONAL COVERAGES

R«f f Oaacripdo

Adjsi. to rc

n

!cbncile-exp mod. premium
Covarapa Coda

AREM

Form No. Edition Data

LImll 1 Limits Limits Oaductlbia Amount Oaductlbia iypa Premium

•$18.013

R«ff Oaacriptio

Second in

n

ury Furxi
Covarapa Coda

2N0iN

Form No. Edition Date

Umit 1 Limits Limits Oaductlbia Amount Oaductlbia Typa Premium

$34.00

'

Ref« Oaacription Covaraga Coda Form No. Edition Date

UmH 1 Limits Limits Oaductlbia Amount Oaductlbia Typo Premium

Reff Oaacription Covaraga Coda Form No. Edition Data

Limit 1 LlmhS Limits OaductJbIa Amount Oaductlbia Typa Premium'

Ref« DatciipUon Covaraga Coda Form No. Edition Data

Umit 1 Limits Limits Oaductlbia Arrtount Oaductlbia Typa Premium

Rofi Oaicrlptlon Covaraga Coda Form No. Edition Date

Umit 1 Limit 2 Umit 3 Oaductlbia Amount ' Oaductlbia Typa Premium

R«f t Daacrlption Covaraga Coda Form No. Edition Data

Limit 1 Limits Umit 3 Oaductlbia Ambuni

1

Oaductlbia Typa Premium

•

R«f« Oaacriptlon Covaraga Coda Form No. Edition Date

Limit 1 Limits Limits Oaductlbia Amount Oaductlbia Typa Premium

1

Ref f Oaacriptlon Covaraga Coda Form No. EdltJon Date

Limit 1 Limits Limits Oaductlbia Amourtt, Oaductlbia Typa Premium

Raff Oaacrlptlor) Coverage Coda Form No. Edition Data

Limit 1 Limits Limits Oaductlbia Amount Oaductlbia Typa Premium

Raff Oaacriptlon Covaraga Coda Form No. Edition Date

Limit 1 Limit 2 Limns Oaductlbia Amount Oaductlbia Typa Premium

OFADTICV C
1

opyrlght 2001, AMS Sarvicai, inc.



EXTENSION SCHEDULE OF

UNDERLYING INSURANCE POLICIES

This extension schedule forms a part of the policy designated in the Declarations.
Carrier, Policy Number and Policy Perloil:
A. SENTINEL INSURANCE COMPANY, LIMITED

37 SBA RH6913' 12/21/21 TO 12/21/22
. Type of Coverage

( X ) Business Liability • Including;

Employees as Additional Insureds
Contractual Liability
Limited Non-Owned Walercraft

Additional Insureds

Damages To Premises Rented To You

Applicable Limits
Bodily Injury and Property Damage
Liability Combined
$2,000,000 each occurrence

$4,000,000 general aggregate

Property Damage Liability ■
$1,000,000 each occurrence

( X ) Personal and Adverlisirtg Injury
(X ) Prpducls/Completed Operations

{ X ) Hired Auto and NonrOwned Auto

$2.000.000

$4,000,000

$2.000,000

Prod./Comp. Ops.

. aggregate
Limit of Liability

8.

(  } -Comprehensive Automobile Liability -
Owned Automobiles

{  ) Non-Owned Automobiles

(  ) Hired Automobiles

(  ) Uninsured Motorist

,C. TRUMBULL INSURANCE COMPANY

( X } Employer's Liability

Bodily Injury Liability
each person

each accident

Property'Damage Liability
each accident

Bodily Injury and Property Damage
Liability Combined
each accident

each occurrence

3? WEC €12919 12/21/21 TO. 12/21/22

Si. 000.000 each accident*
SI. 000,000 each employee by

^  disease*,-
'i $1,000,000 total policy by disease*

D. ■

(  } Liquor Liability
i  ■

An "X" marked in the box indicates the coverage is provided ihjthe Underlying Policies.

(Note Maintenance of Underlying Insurance Condition SX 60 02 or SX 80 03)

*Except that in any jurisdiction where the amount of Employers Liability "Coverage afforded by the underlying
insurer is by law unlimited, the limit stated does not apply and'the policy of which this extension schedule
forms a part shall afford no insurance with respect to Employers Liability in such jurisdiction.

Form SX 80 04 10 06

Process Date; 10/25/21 Policy Expiration Date: 12/21/22
Page 1 of 2
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

0ffice@dn8,nh.gQv

Joseph B. Bouchard
Charles M. Arlingbaus Assistant Commissioner

Commissioner (603) 271-3204
(603) 271-3201

Catherine A Keane
Deputy Commissioner

(603) 271-2069

August 1 4, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with
New Horizons Computer Learning Centers d/b/a NH New Hampshire, LLC (VC 307895), of
Manchester, NH for a total price not to exceed $300,000. for managed learning services.
The contract term shall be for approximotely three years with the contract commencing
upon Governor and Executive Council approval and expiring on July 30, 2023, with the
option to extend for an additional two one-year terms.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there' are sufficient approphoted funds to" cover the
expenditure.

EXPLANATION

The purpose of this contract is to enable State employees the ability to obtain
monpged learning services through-classroom and-online training that are beyond those
courses offered through the Bureau of Education and Training (BET). In addition, for the
past several years DOIT has purchased canned IT training from the State's IT software
contract with Software House International (Nuggets). This contract will allow IT
professionals to take specialized technical classes and receive certifications not
available through the other options.

This contract is the result of Request for Bid (RFB) # 2327-21 for Managed Learning
Sen/ices, which required response by June 26, 2020. There were two sections for award,
one for in-person classroom training and'one for interactive online training. The bid
submission from New Horizon Learning Centers is the lowest cost, compliant submission
meeting the requirements of the RFB.



His Excellency. Governor Christopher T. Sununu
end the Honorable Council

August U. 2020
Poge 2 of 2

Based on the foregoing, I am respectfully recommending approval of the
contract with New Horizons Computer Learning Centers d/b/a NH New Hampshire LLC.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH l.«00-136-2064



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND RROPERTY

STATE HOUSE ANNEX - ROOM 102

25 CAPITOL ST I
CONCORD NH 03301-6398

CONTRACT FOR: Managed Learning Scr\'iccs

CONTRACT#: 8oo2776

NIGP CODE: 920-9100

CONTRAaOR: , - , , VENDOR CODE#:
United Training Commercial

DATE: 0:t/Q8/2021

SUBMIHED FOR ACCEPTANCE BY:

Ryan Aubert DifUtUfy signed ty A uben
Deie: 202I.02.CS U;2i:42 -CS-OC

purchasing agent

BUREAU OF PURCHASE AND PROPERTY

RECOMMENDED FOR ACCEPTANCE BY:
Digital/y signed ty Paul A.

Paul A. Rhodes
Date: 2021.02.09 09:2i:iS-OyOO'

purchasing manager/administrator .

BUREAU OF PURCHASE AND property

APPROVED FOR ACCEPTANCE BY:

M-
M.itu

9 mtMm i44t4/m ̂ nr

GARY S. lUNETTA. DIRECTOR

DIVISION OF PROCUREMENT & SUPPORT SERVICES

345551

ACCEPTED FOR THE HATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW v

HAMPSHIRE REVISED STATUTES, ANNOTATED 21 -1:14, XII.

CHARLES M. ARLINGHAUS. COMMISSIONER

department OF ADMINISTRATIVE SERVICES

Fonn Rrviscd t^l/20t9 UMR

DATE



Bid Oescriplion Monoged Leomirig Services Agency; Stoiewide

Bid • 2327-2I Reguistlion: 9 N/A

AQent NoTte Rvon Aubert Bid Cloting; 6/26/20 10:00 AM E51

NEW HORIZONS COMPUER LEARNING

Vendor Ciossioom IroWng Price Onflne TroMng Price

Mlooiolt ShorePoirfl Foundolion 3013 Site Admlnhirator. OIL S  396.00 i  396.00

Seialloool dalobote dedon S  336.00 J  236.00
Mknoioii ASP-NH >  790.00 $  790.00
MicrcAOli ve.NET J  1.975.00 i  1.975.00
MlcrosoO Vbual SlucAo 3006. 3.10. 3013 $  I.975.0O S  1.975.00
Miooioit XMl Oev«ioo« N/A N/A

Ktrtdomenloh ot Mloosotl Servei 3006 AcUve Okeclory $  l.975i» 5  1.975.00

CooRo^'dng ond lioubleinooiing Internet Informodon Servfcet 7.0 In Wlndowt Serve<9
N/A

3006 N/A

Linux Sytlem Adminfalrotion S  I.90SX!0 5  1.904.00
Mtoojoti .NCI J  1.975.00 $  1.975.00
Mlcrotolt Wlndowt Mobile Cnvlionment N/A N/A
Contlourlrxg wtndowj Server 3006 Active Otreciory Oonxoln Services J  l.975i» S  1.975.00 .

IkHA Fundomentoti i  " 1.70000 i  1.700.00 -

lirtux NetworUno N/A N/A

Ooto Woienoutlno J  1.97500 S  1.975.00
AAicrotort Oynomics t  790.00 5  790.00
Oroda Appfcollon Express N/A N/A
Qrocte Oolobose 1 Ig: AdrrMstrotlon l/ll \  3.15600 J  2.156.00
Oocle Oolobose 1 Ig: Pertormonce Tuning N/A N/A

Orocle Oolobose 1 Ig: SecurllY N/A N/A '

Orocle Oolobose 13c: Per1ormor>ce Monogement ond lunir>a N/A N/A
^ocle Oolobose I3c: New Feolutes tor Admlnistrolors N/A N/A

SECURHY

Secutiy Aworersess Concepts ono Proctlces )  336.00 %■ 236.00
Networt Peiselrotion Testing S  2.264.00 $  2.264.00
Qsco Securing Networks wTIri aSa Advorx:ed ISNAA) J  3.79500 t  3.795.00
Cbco Securing Networks witri aSa fvrsdomentots {SNAf j >  3.79500 J  3.795.00
Qsco Securing Networks with Cisco Routers ond Switches ISNRS) >  4.195.00 $  4.195.00
Cbco implemenilrsg Cbco lOS Network Security (lihtSi \  4.49500 S  . 4.495.00
Cisco Securing Osco Nelwork Devices (SNO) J  3.995.00 i  " 3.995.00
WIretess Security $  4.295.00 i  4.295.00
&sentiob ot Network Security N/A N/A
Perimeter Pioiecikyt N/A N/A
Enterprise Secsalty Arcl^tecture ond Assessment N/A N/A
VotP Security S  400000 i  4.000.00
IPS; McAlee Network Security Hnlrvstiield) traMrsg N/A N/A
Cerliiled Security SoTtwae Ulecycte Piolessiotxol N/A N/A
web opplcallon persetrotlon testing i  I.676O0 %  1.678.00
Network Perselrollort lesllrtg J  2.26400 i  2.664iX)

I

S0mNARE/WE6 DEVELOPMENT



Bid Oetcnption Monoged Leomiog Service* Agency: Slotewide

Bid 0 2327-21 Requbmon: • N/A

AQeni Nome l?von Aubert Bid Closina: 4/24/20 lOOOAMESI

NEW HORIZONS COMRUEI LEARNING

Vendor Ciotsoom Trtrinlrsg Prtce Ottfne ItoMrtg Prtce

Ovotty ol Ser/ice {OoS| >  3,495.00 i  3.495.00
UnpierrtenilnQ Cbco voice Goiewoy^ ond Go'ekeepen (GWGK) \  3.895.00 y  3.095.00

Iroubteinootino Caco UnlAod Communicottorts Syiterm (TUC v 1.0) S  4.495JX J  4.495.00

Implemenlina Coco UnlAed Communlcotloni Monoflet Port 2 (CIP12 v6 0) J  4.195X10 5  4.195.00
Mlcrofoll Excnortoe Server 2013 / Core SoMlons »  1.975.00 %  1.975.00
Microto'i Excnar>oe Server 2013! Advanced SoKrltom %  1.975.00 i  1.975.00
MtcroMll Exchonoe Server 2010 ! Connourtrtg, Monoolna ond Iroublefhoollrtg S  1.975.00 S  1.975.00 -* •

Microsolt Exchongo Server 20101 Oedgn<r>g ortd Oeptoying Mmsoging Solutlom J  1.975.00 i  1.975.00 .

AdrrMitenno Windows Server 2012 J  1.975.00 i  1.975.00
ConAg«,Ntno Advanced Wmdowt Server 2012 Service* S  1.975.00 5  1.975.00
Microtoll SO. Server Reporting Service* SSRS $  1.975X30 i  1.975.00
Mlcroiott SOl Server integtaiion Service* SSIS J  1.975.00 5  1.975.00
Microioit SOl Server 20IS leatuie* S  790.00 i  790.00
Mlcroiotl SnorePotni S  1.975X30 S  1.975.00 -

Orocle Ooloboie 11g ■ SO Fundomenloh - S  2.l50iX3 J  2.150.00
Orocte OatutXJko I Ig - PL/SOL furvdomentots I  2.150.00 5  2.ISO.OO
Breidbtg Cbco Service Provider Next^eneraiion Neiwort*. Port i S  4.500.00 $  4.500.00
BuBdbrg Chco Service Provider Next-Ceneroliorr Netwrvts. Port 2 t  4.500iXI J  4.500.00
OepiOYirvg Cbco Service Provider Advorrced Network Rouling v 1,0 S  4.5OO0O i  4.500.00

tmptementirrg Cbco Service Provider Neil-Gerrerolkxr Core Network Service* v I i) S  4.500.00 i  4.500.00

Imptementing Cbco Service Provider Nexl-Generolion Edge Network Service* vi.O )  3.000.00 S  3.000.00

Oepiovirro Cbco Service Provider Network Routng J  ̂ 4.500.00 5  4.500.00
ASR 9000 Serie* Estentioh S  4.000.00 S  4.000.00
ASR 1000 Serie* Euentlob v3.).0S t  3.500.00 i  3.500.00
implerrrentlng Cbco AiPlS v2J 1  3.795XXI %  3.795.00
EigFbi: Introduction lo BlgFb & Adminbirotlon N/A N/A
Erxtpolnl; Er>d Point Security Onlne ot MCAIee Unlverylty N/A N/A

HIPS: HIP-101: McAlee no>> intnnion Prevention Sviiem E*»entiob N/A N/A

naC: naC 101: MCAlee Network Accet* Conlrol |mPE| Produci N/A N/A

lrelcA*g and CorrAgurtrrg Wlrtdowj Server 2012 S  1.975.00 J  1.975.00
AdmtnbieririQ Window* Server 2012 >  1.975X10 >  1.975.00
Conflgurlrrg Advcnced WIrxlOw* Server 2012 Service* S  1.975.00 \  1.975.00
Dedgnlrrg ortd Impiemenllng o Server Inlioitrvcture S  1.975.00 J  1.975.00
Lmplementlr>a on Advorrced Server lntio*ltuctute >  1.975.00 %  1.975.00
Imptemeniing o De*klop irrho*ituctue J  1.975X10 t  1.975.00

•

Impiemenllng Desktop Apptcotlon Envborvnenh N/A N/A •

Microsoli SlxsePoinl Eoursdoiion 2013: Slle User. OIL S  394.00 »  396.00
MicroSoil SborePcinl Foursdotlon 2013: Site Owner. OIL S  394.00 %  396.00



EUdDeK^^tion Monooed leomino Services Aoeocy; Sioiewide

Kid • 2327-21 Requisitiors; 1 H/A

Aaeni Nome ftvon Aubed BidOoskx): 6/76r20 lOOO AM ES>

NEW HORtZONS COMRUER LEARNING

Vendor Cloisroom Tiolning Price Onltse Tioinina Price

TECHNICAL SUPPORT SPECIAUST IRAINING

A* Certincoiion r>o(d<vo(e ond OS S  1.700^ > 1.700.00.

A« Cedincoiioo Hoidwo'e 1  1.700.00} 1.700.00

A* Cerllficollon OS \  UOO.OO 1.700.00

Nelwofk t Cedincolion S  l.700iX> 1.700.00

Security -* CerilScolion S  I.700J30} 1.700.00

$  1.975.00 1.975.00

J  1.975.00 % 1.975.00
i^co u,u.NA ueiiiiicaiion

$  2.955 00 2.995.00

S  1.975.00 > I.975.C0

Mlcrosott Certified mCSE T'cMng S  1.97500 1.975.00

Oiocla System AetT^nhirator >  2.150.00 > 2.150.00

Orode Advonced System Adminbtratioo S  2.150X10 s 2.150.00

Oiocle OK Design n/a" N/A

Implemersting. Morsogfrsg & MointaMrto o Mic'Oso't VVtnctows %  1.975X10 1.975.00

Cbco CCVP CCSP $  4.195.00 > 4.195.00
Cisco CCNA Voice t  4.195.00 s 4.195.00

Cisco CCna vyketess S  3.995.00 } 3.995.00

Cisco CCNET S  4.195X10 s 4.195.00

Micfosott 7 Ifowbie Sftoolbsg ond Svpoon S  1.975.00 % 1.975.00

Advonced impiemeniing orsd UouEttesnoolVsg mPIS vpn Networts J  3.795.00 3.795.00

SCNP • Security Cerlined Networt: Piolessionol Certlftcallon S  4.000.00 4.000.00

CISSP • Certified Inlormotlon Systems Security Pio'estlonoi Cerilltcolion S  Z300X10 > 2.300.00

IHERASTRUCTURE

Mictosoft SOl Server J  h975X» 1.975.00
Microsoit sot Server Admin ond Security S  1.975.00 s 1.975.00
Microsoft sot Server Query ond Scripllrsa S  • 1.975.00 s 1.975.00
Microsoft Security >  1.975X0 1.975.00
Microsoft Active Directory >  1.975.00 } 1.975.00
MlcrosottCe S  1.975.00 1.975.00

Geftirsg Started vrilt) Server Morsogemeni in wtndovn Server^ 2006 (Keto 3) Horsds-On
lob S  1.975.00 % 1.975.00

Fvndomenioti ot vybsdows Server 2006 Network or»d Applcations Inircatrxrcture $  1.975.00 i 1.975.00

ConKgurkrtg Identity ond Access Solulions wilts Windows Server^ 2006 Active Olreclor>4 >  1.975.00) 1.975.00

Morsogino ond Molnlainirsg Windows Server 2006 Network Introslructure Servers J  1.975X0 1.975.00

Wireless Network Sel-up ortd Monogemenl >  3.795.00 3.795.00

Cteo voice over IP (CVQtCE vK.O). I  4.195.00 4.195.00
Imolementing Chco Unified Corrvnunicaiiom Monoger Pan i ICIPII vi.O) S  4.t95X» % • 4.195.00



Oescriplion Monoged Learning Services Agency: Statewide

Bid • 2327-21 RequisJIion: • N/A

Aoeni Nome Rvon Aubert BidCIOtino: 6/26/20 (000 AM ESl

NEW HORIZONS COMfUER lEARNING

Vendor Cieitfoom Trolnlna Price Online Irolnliso Price

Appio OS O«velo0e( Proofom S 2796.00 J i;96i»

Andioid AlC CeHlflcoHon S 3.495.00 S 3.495.00

Microsott mCPO Window} Phtone Devetopet N/A N/A

M»CIO}olt MlA S i.ias.oo s I.1B5JX

Jovoscripl s 2.796.00 s 2796.00

PROJECT MANAGEMENT

Prolecl MonooemenI Fwndomenloh s *?6SXi s 476.00

Profecl MonooemenI loots $ 261.00 s 261.00

PioiocI Scope ond Hme MonooemenI 952JX) s 950.00

Pioiecl inleotaiion'ond Leodennip H/A N/A

Project Homon Resources ond Procurement MonooemenI N/A N/A

Proiecl Cost ond Risk MonooemenI . s 952.00 s 952X30

Prctecl CommunicoUon ond O^lly MonooemenI N/A N/A

Ctsonoe Morsooement s 316.00 s 316.00

Risk Monoflement N/A '  N/A

Pertormorsce MeosuremenI and Meltics N/A N/A

PMI Piojeci Morsooemoni Corllftcotion Iroanino s 1.904 JM J 1.904

PMP Proiecl MonooemenI Pcolesslonol Cerlincollon Iroinino s 2.396.00 Z396,00

BPR • Business Process Reenc^neerirso CediAcoiion N/A N/A

BPm • Business Process Modeler Cedification Iroinino N/A N/A

8a - Business Arxiiysl Cenidcolion Iroirana s I.I16.W s I.I 16.00

IIIL/IISM s 1.356.00 s IJM.OO

Chco Prime CoBoborotron AssurorKe s 3.750.m s 375000

Boldridfle ■ ine Pursuit ol OrQonlzallonat Excellence N/A ■ N/A

lechnoioov MonooemenI N/A N/A



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

August 12, 2020

Charles M. Arlinghaus, Commissioner
Department of Administrative Services

State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with New Horizons Computer
Learning Centers d/b/a NH New Hampshire, LLC as described below and referenced as DolT
No. 2021-004.

NH New Hampshire, LLC agrees to provide the State of New Hampshire with Managed
Learning Services. This statewide contract will allow agencies the ability to obtain a wide
variety of Professional Technical Training Services in either a classroom training
environment or an interactive online training environment.

The price limitation of this contract is $300,000 and shall become efTective upon
Governor and Executive Council approval through July 30, 2023.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Sincerely,

for

Denis Goulet

DG/ik

DolT #2021-004

cc: Ryan Aubert, DAS BoPP

"Innovative Technologies Today for New Hampshire's Tomorrow'

I

IX)I I' Tcmpiate 20200205 VI |



Assignment and Assumption
Contract # 8002726 wtth NEW HORIZONS NEW HAMPSHIRE

LEARNING CENTERS

Agreement
LLC D/B/A NEW HORIZONS COMPUTER

') is mode as of this 12 doy ofThis Assignment and Assumption Agreement ("Assignmen'
January. 2021 (the "Ettectlve Date"), by orKl among Unlled Training Commercial LLC
("Assignee") and New Horizons New Hampshire LLC ("Assignor").

.  RECITALS

WHEREAS, the Stote of New Hompshtre and the As<i
"Agreemenl") for Monoged Learning Services on Septe
expire July 30. 2023: ond

WHEREAS, as of the Effective Dole. Assignor desires
Agreemenl to Assignee and Assignee desires lb assume
Agreemenl; and '

NOW, THEREFORE, in consideration of the

voluoble consideration, the sufflcierrcy of which is hi^et
ogree as follows:

gnor entered into an agreement (the
mber 1 1. 2020. with Agreemenl set to

o transfer all of its interest in and to the

oil obligations of Assigrior under the

foregoing and for other good and
y acknowledged, the parties hereby

Assignment of Agreement

I. As of the Effective Dote, all obligations, rights ond rrvileges of Assignor under and by
virtue of the Agreement other than obligations or liabilities arising out of ony breach or
defouil by Assignor (or any of Assignor's actions or omissions which, with notice or lapse
of tirne or both, would constitute o breoct) or detov! It thereunder) which occurred prior
to the effective date are hereby unconditionally asumed by Assignee.

2. As of the Effective Dote, all references fo Assignor c
Assignee. • I

i

3. The State hereby consents to the assignment of Ihe
under Ihe Agreement to Assignee.

4. Except OS modified by (his osslgnmeni, the Agreement shell remoin in force ond effect in
accordance with its terms.

s used in the Agreement stTal) refer to

rights and obligations of Assignor

Page I of
Contractor Initials;

Dote:
J£.
01/12/2021



United Training Commercial LLC

gy. ( 4̂U>K4^
Jomes Cox

(Print Name)

Title: Vice President of Soles

Date: 01/12/2021

New H»rlzons New Hampshire LLC d/b/a

Ne V Horizons Cornputer Learning
Centers

M

Title: .

Dote:

Dfk A McMonus Jr.

(Print Nome)

President/CEO

01/12/2021

STATE OF NW HAMPSH RE

The Stote is willing to consent to the ossignment of dll rights obligotions and liobililies of Assignor
under the Agreement to Assignee o$ of the Effective Oote|.

By; Qji

Chories M. Aflinohous
(Print Nome).

Title: Commissioner

Deportment of Administrotive Services

Page 2 or 2

Contractor Initials: ;C

Date; 01/12/2021



FORM NUMBER P-37 (version 12/11/2019)

Notice: This egreement and al) of (ts.attachmoits ihall become public upon submission to Governor and
Executive Council for approval. Any infornttlion that is private, confidential or proprietary must
bc'cleafly.identified to the agency and agreed to in writing prior to signing the comract.

AGREEMENT

The State of New Hpmpshire and the Contractor hereby mutually agree as follows:
general PROVISIONS

IDENTIFICATION.

State Agency Name
State of New Hampshire
Department of Administrative Services
Bureau of Purchase and.Property

1.2 State Agency Address
State House Annex. Room 102

2S Capitol Sci^
Concord; NH 03301

1.3 .Cantntcior Name

NH New Hompshirc LLC
1.4 Contrscror Address

4d0 Amherst Street

Nashua, NH 03063'

1.3 Contractor Phone

Number

603-324^263

1.6 Account Number-

Various

-1.7 Completion- Dale
July 30, 2023

1.8 Price Limitation

$300,000,00

1.9 Contracting Officer for State Agency
Ryan Aubcrt, Purchasing Agent'

1.10 Slate Agency Telephone Number
603i27r-0580

1.1.1 Contractor Signature 1.12 Name and Title of Contractor Signatory
' Mark McManus, Jr.

Chief Executive Officer

1.13 State Agency. Signature

Date:

j .14 Ntune and Title of State Agency Signatory
Charles M.'.Arlinghaus

W)

1.15 Approval by the N.H. Department of Administration.'Division of Personnel (if appUcabIt)

By: . . Director. On:

1.16 Approval by the Attorney General (Form. SubSance aiid Execution) Ofapplicable)

■  By: On:!

17 Approval byJ^CkXioyemor and Executive Cour>cil Ofapplicable)

GScC Item iLiriber PEPUTYSgmriMfirOF STATE SEP M 2020

!  CkiL^ 'l/'20/2P
WCOUDEE

NOTARY PUBUC. STATE OF U
COUNTVOFWAYMg "

utcotMssionem%j>nn.2m
.  ACTlMGWCOUWrrOF
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2. SERVICES TO BE PERFORMED. The Stale of New
Hampshire, acting through the agency identified in block I.I
("Stale"), engages coniracior ideniified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified wd more particularly
described in the attached. EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
E.xecutive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hercunder, shall
become cfTectivc on the date the Governor and E.xecutive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the.Contractor commences the Services prior to the
Effective Date, all Services performed by the Comroclor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this .Agreement docs not become
elTcctive. the State shall have no liability to the Contractor,
including without -limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specifted in block 1.7.

4. CONDITIONAL NATURE OF agreement.

Notwithstanding any provision of this Agreement to the
contrar)', all obligations of the State hercunder, including,
without limitation, the continuance of payments hercunder, are
contingent upon the availability and continued appropriaiion of
funds affected by any state or federal legislative or e.xccuiivc.
action that reduces, eliminates .or otherwise ■ modifies the
appropriation or availability of funding for this Agreement and
the Scope for Scr\'iccs provided in EXHIBIT B. in whole or in
part. In no event shall the State be liable for any payments
hereunder in e.xccss of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account of source to the Account identified in block 1.6 in the
event funds in that Account ore reduced or unavailable.

5. contract price/price LIMITATION/

PAYMENT.

5.1 The contract'pricc. method ofpaymcnt. and termsofpaymcni
arc ideniincd and more particularly, described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all

expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liabilif)' to the Contractor other than the contract price.
5.3 The State reserves the right to oITsct from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permtned by N.H. RSA 80:7
through RSA 80:7< or any other provision of law.
5.4 Norwiihsianding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total qf all payments authorized, or actually made
hercunder, e.xceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, ond orders of federal, state, county or municipal.
authorities which Impose any obligation or dut)' upon the
Coniracior, including, but not limited to. civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and vvith any rules, regulations and guidelines as the
Stale or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2'Durmg the term of this Agreement, the Contractor shall not

• discriminate against employees or applicaius for cmplo)'meni
because of race, color, feligion, creed, age, sex, handicap, sexual
orientation, or national origin and will take alTirmalive action to
prevent such discrimination.
6.3. The Contractor agrees to permifihe State or United States
access to any of the Contractor's books, records and accounts for
the purposeofoscertainingcompliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
.Agreement.

7. PERSONNEL.

7.TThc Contractor shall at its own expense provide all personnel
ncccssar)' to perform the Services. The Contractor warrants that
all personnel, engaged in the Services shall be qualified to
perform the Services, and shall be property licensed and
otherwise authorized to do so under all applicable laws.
7.2. Unless oihenvisc authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the

.Completion Date in block 1.7. the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perfomi the Servlces-to hire, any person who is a State employee
or official, who is materially involved in the procuremcni.
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Slate's representative. In the event of any
dispute concerning the Interpretation of this Agreement, the
Contracting Officer's decision shall be final for the Stale.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of ihe following acu or omissions of ihe
Contractor shall constitute an event of defoult hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon ihe occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a uTirten notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of tinie, thirty (30) da)'S from ihe
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractora urittcn notice specifying the Evcniof
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractora wrinen notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a wrinen notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No e.xpress failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the pan of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
In pan, by thirty (30) days written nbtice io the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the'event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Rcpon") describing in
detail ail Services performed, and the contract price earned, to
and including the date ofiermination. The form, subject maner,
content, and number of copies of the Termination Report shall
be identical to those ofany Final Report described in the attached
EXKIBIT B. In addition, ai the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

Page

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/COiNFIDENTIALITY/

preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all.studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any propert)' which has been received from
the Slate or purchased with funds provided for that purpose
undcr-this Agreement, shall be the pro[>crty of the State, and

shall be returned to the.Stale upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RS.^
chapter 91'A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO TH E STATE. In the

performance of this Agreement the Contractor is in all re.specis
an independent contractor, and Is neither an agent nor an
employee of the State. Neither the Coniracior nor any of its
officers, employees, agents or members shall hove authority to
bind the Slate or receive any benefits, workers' compensation or

.other emoluments provided by the Slate to its employees.

12. ASSICNiMENT/DELECATION/SUBCONTRACTS.

12. t The Contractor shall not assign, or oihem'ise transfer any
interest in this Agreement without the prior uxincn notice, \vhich
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a wTiiien conseni of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related iransactlons.in

which a third pairty, together with its affiliaies, becomes the
direct or indirect o^vner of fiftj' percent (50%) or more of the
voting shares or similar equity interest.*!, or combined voting
power of the Contractor, or (b) the sale of all or substantially alt
of the ̂ sels of the Contractor.
12.2 None of the Services shall be subcontracted by the
Contractor without prior uritien notice arid consent of the State,
the State is entitled'io copies of all subcontracts and assignment
agreements and shall not be.bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify' and hold harmless, the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO ihe acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a M'aiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
Slate. This covenant in .paragraph 13 shall survive the
termination of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not

- less than $1,000,000 per occurrence and $2,000,000 aggregate

or excess; and

14.1.2 special cause of loss coverage form covering all properly
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole rcplaccmcni value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.K. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall fumish to the Contracting OfHcer
idcnii Hcd in block 1.9, or his or her successor, a certi ficatc(s) of
insurance for all insurance required under this .Agreement.
Contitictor shall also fumish to the Contracting Officer identified
in block 1.9; or his or her successor, certificaic(s) of insurance
for all rtnevs*al(s) of insurance required under this Agreement no
later than ton (10) days prior to the .expiration date of each
insurance policy. The ccrtincatc(s) of insurance and any
renewals thcrcofshall be attached and are incorporated herein by
reference.

15. \VORK.ERS'COMPENSATION.

15.1 i3y signing this agreement, the Contractor agrees, ccnifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RS.A chapter 281-A ("Workers'
Compi'nsQiion ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A. Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting OfTicer
identified in block 1.9. or his or her successor, proof of Workers"
Compensation in the manner described in N.H- RSA chapter
281-A- and any applicable rencvval(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Cbqiraclor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Woikcrs' Compensation laws in connection with the
performance of the Services under this .Agreement.

16.. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post OfTice addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an.instrument in writing signed by the
parties hereto and only aflef approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to Slate law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the

- laws of the State of New Hampshire, and is binding upon and

inures to the benefit ofthe parties and their respective successors
and assigns, the wording used in (his Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court .which shall have
exclusive jurisdiction thereof.

19". CONFLICTINC TERMS. In the event of a conflict

beiween the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments .and amendment thereof, the terrns of the
P-37 (as modified in EXHIBIT A) shall control.

20; THIRD PARTIES. The panics hereto do not intend to
benefit any third panics and this Agreement shall -not be'
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for-reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplifS' or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

221 SPECIAL PROVISIONS. " • Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23;. SEVERABILITV. In'ihe event any ofthe provisions of this
Agreement are held by a court of competent jurisdiction to be .
contrary to any state or federal law. the remaining provisions of
this Agreement will remain in full force and cfTcct.

24l ENTIRE AGREEMENT, this Agrccrncm, which may be
executed in a number of counterparts, each.of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

.There are no speciol provisions of fhis controct.
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EXHIBfT B

SCOPE OF SERVICES

1. INTRODUCTION

NH New Hampshire LLC (hereinofter referred fo as fhe "Conlractor") hereby agrees to provide the
State of New Hampshire (hereinafter referred tops the "Slate"). Department of Administrative
Services, with Managed Learning Services in accordance with the bid subrriission in response to Stole
Request for Bid #2327-21 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ("Contract Documents"):'

a. Stole of New Hompshire Terms and Conditions, General Provisions Forrh P-37
b. EXHIBIT A , Speciol Provisions

■  c. EXHIBITS Scope of Services

d.' EXHIBIT C Method of Payment
e. EXHIBIT D RFB 2327-21

In the event of ony conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate which documents control: (1) EXHIBIT A "Sp>ecioi Provisions,"
(2) Form Number P-37. (3) EXHIBIT B "Scope of Services," (4) EXHIBIT C "Method of Payment," and (5)
EXHIBIT D "RFB 2327-21."

3. TERM OF CONTRACT '

This contract shall commence upon execution by the Commissioner of Administrative Services ond
shall continue thereafter through July 30, 2023. a period of approximately three (3) years.

The Contract moy be extended for two (2) additiorxji one-year extension terms thereafter upon Ihe
some terms, conditions ond pricing structure with the approval of the Commissioner of the
Department of Administrative Services.

The maximum term of the Contract (including all extensions) connot exceed five (5) years.

4. SCOPE OF WORK

Contractor shall supply oil lobor. tools, tronsportotion, materials, equipment and permits as necessary
ond required to perform services as described herein.

The purpose of this Controct is to provide o wide variety of IT Professional Technical Training Services,
consistent with all specificotidns set forth in the State of New Hampshire Contract Terms and
Conditions.

Contractor shall possess appropriate certification to teach any given course.

CONTRACTOR-SITE TRAINING for the CLASSROOM TRAINING
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Training shall be offered at o permanent Contractor facility in New Hampshire. It will not be -
acceptable to propose setting up a temporary site for specific cbsses in a rented facility, such as a
hotel.

STATE-SfTE TRAINING for the CLASSROOM TRAINING

"The instructor shall be prepared to work with the Slate network odministralibn staff to configure and
install any software and equipment. The cost of setup shall be included in the pricing of this Contract.

ONLINE TRAINING

. Web-Clossroom training shall be defined as classroom interactive with web'feed to enoble students
to interact with instructor. Web-Remote training shall be defined as 'self-study'- individual training
without interactive link. •

General Requirements

Controctor must hold Microsoft Silver Certified Portner (or better) certifications.

A Course description and syllabus for each course offering shall be ovailoble to State ogencies upon
request. Contractor shall indicote the course materials that will be provided for each course (i.e..
books, documentation. CDs. web access).

It shall be the responsibility of the Controctor to work with the individuol Stote ogency troining
manager or coordinbtor to evaluate the current and desired skill level of agency participants
scheduled for training in o course. This will aid in the determination of the doss skill level requirements
for a scheduled course.-

The Contractor shall prepare and distribute evaluation forms to all participants in any class. The
completed forrhs shall be returned to the State within seven (7) business days of the class.

COURSE EVALUATION REPORT FOR COURSES PRESENTED AT STATE SITES

Within two (2) weeks from the end of any class presented at o State training site, the Contractor must
submit a report, with class pat1icip>ant ossessments. to the using State agency troining manager or
coordinotor. The report shall include the student evaludtions of the class instructor and course. The

Contractor shall olso include an assessment of the closs,effectiveness with regard to the increase in
participant's skill level. In addition, the Contractor may moke recommendotions for maintaining or
strengthening these skills." ', I

CONTRACTOR STAFF PERFORMANCE

Experienced instructors with the appropriate certifications end experience shall'teach all classes
offered by the Controctor. The Stole reserves the right to interview Contractor staff or supporting stoff
proposed for work on any course provided, and.moy request the removal of any Contractor
employee who foils tp perform dt occeptoble levels. Tf)e Contractor will immediotely rennove said
individual from the project. The Contractor will hove seven (7) business doys to provide resumes of
proposed condidotes with the some or greater skill setat the same or lesser rate. This will not result in
any increased cost to the Stote. . '

ADDITIONAL REQUIREMENTS ■ ( .
All services performed under this Contract shall be performed between the hours of 7:30 A.M. and
4:00 P.M unless other arrangements are made in advance with the State. Any deviation in work hours
shell be pre-opproved by the Contracting Officer. The State requires ten-doy o'dvonce knowledge
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of said work schedules fo provide security end occess to respective work oreos. No premium
charges shall be paid for any off-hour work.

The Contractor shall not commence work until a conference Is held with each agency, of which
representatives of the Controctor and the State are present. The conference shall be arranged by
the requesting agency (State).

The State shqil require correction of defective work or dornages to. any port of a building or Its
oppurtenonces when caused by the Contractor's employees, equipment or supplies. The
Contractor shall reploce in sotisfoctory condition oil defective work and domoges rendered thereby
or any other damages incurred. Upon failure of the Contractor to proceed promptly with the
necessory corrections, the Stote may withhold ony amount necessary to correct oil defective work or -
damages from p>ayments to the Contractor.

The Controctor or their personnel shall not represent themselves as employees or agents of the Stote.

While on State property. Contractor employees shall be subject to the control of the State, but under
no circumstances shell such persons be deemed to be employees of the State.

All personnel shall observe oil regulotions or special restrictions in effect at the State Agency.

The Contractor's personnel shell be allowed only in areas where services ore being performed. The
use of Stote telephones is prohibited.

If sub-controctors ore to be utilized, pleose include informotion regording the proposed sub-
controctofs including the name of the company, their address, contact person and three references
for clients they ore currently servicing. Approval by the Stole must be received prior to a sub
contractor starling any work.

OBUGATIONS AND LIABILITY OF THE CONTRACTOR:

The Controctor shall perform oil the work ond furnish all the materials, tools, equipment and safety
devices necessary to perform in the manner and within the time hereinafter specified. Contractor
shall complete the entire work to the satisfaction of the State and in accordance with the
specificotions herein mentioned, at the price herein ogreed upon and fixed therefore. All the work. .
lobor and equipment to-be done and furnished under this contract, shall be done and furnished

strictly pursuant to. and in conformity with the specifications described herein, and the directions of
the Stote representatives as given from time to time during the progress of the work, under the terms
of this contract(s) and also in accordance with contract drawings.

The Contractor shall take all responsibility for the work under this contract; for the protection of the
work: and for preventing injuries to persons and damage to property and utilities on or about the
work. They shall in no way be relieved of their responsibility by any right of the State to give
permission or issue orders relating to any port of the work: or by any such permission given on orders
isisued or by failure of the State to give such permission or issue such orders. The Controctor shall bear
oil losses resulting to him or to the Owner on occount of the amount or character of the work, or
because of the nature of the area in or on which the work is done is differed from what was

estimated or expected, or account of the weother, elements or other causes.

5. TERMINATION
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The State of New Hompshire has the right to terminate the controct ot any time by giving the
Contractor thirty (30) days advance written notice.

6. OBLIGATIONS AND ilABIllTY OF THE CONTRACTOR

The Contractor shall provide of! services strictly pursuant to, and in conformity with, the specifications
described in State RFB #2327-21, as described herein, pnd under the terms of this Contract.

The Contractor shall agree to hold the S'tote of NH hormless from liability arising out of. injuries or
domoge caused while performing this work. The Controctor shall agree that any damage to
building(s), materials, equipment or other property during the performance of the service shall be
repx3ired at its own expense, to the Stote's sot.isfoction.

7. DEBARMENT. SUSPENSION. INEIIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Controctor certifies, by signature of this contract, that neither it nor its principols is presently
debarred, suspended, proposed for deborment. deciored ineligible, or voluntarily excluded from

participation In this transaction by any Federal Department or Agency.

6. INSURANCE

Certificate of insurance amounts must be met ond moihtoined throughout the term of the contract
and. any extensions as per the P.-37. section 14 ond cannot be cancelled or" modified until the State
receives a 10 day prior written notice.

9. CONFIDENTIAIITY & CRIMINAL RECORD

If requested by the using agency, the Contractor and its employees, and Sub-Conlractors (if any),
shall be required to sigh and submit o Confidential Nature of Deportment Records Form ond a
Criminal Authorization Records Form. These forms shall be submitted to ttSe individual using agency
prior to the start of any work.
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EXHIBIT C

METHOD OF PAYMENT

1. CONTRACT PRICE

The Contractor hereby agrees to provide Monaged Learning services in complete compliance with
the terms ond conditions specified in .Exhibit B for on omount up to ond not to exceed o price of
£300.000.(X): this figure shall not be considered o guaranteed or minimum figure: however it sholl be
considered a maximum figure from the effective date through the expiration date as'indicoted in Form
P-37 Block 1.7.

2. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS

State will request quotations by providing o SOW describing the classes required and the applicable
technical qualifications. Contractor shall return quotes within three (3) business days. The quoted
class rates shall not exceed the rates estoblished under this Contract. Class rates are fully loaded and
shall include all travel, class materiols. etc. needed to perform the required training.

Classroom

Training
Environment

Classroom

Training
Environment

Web

Training
Environment

Web

Training
Environment

Cost
Course length

In Ooyi
Cost

Course length
in Doys

TECHNICAL SUPPORT SPECIALIST TRAINING PROGRAM

A* CerllficQfibn hordwore ond OS; "SI.700 5 Doys $1,700 5 Days
A+ Cerlificotion hordwore:

ComoTIA A* Cerlificolion • Porl 1 $1,700 5 Doys $).700 5 Dovs
A+- Certificotion OS:

ComoTIA A+ Certificotion - Port 2 SI.700 SDovs $1,700 5 Dovs

Network + Certificotion $1,700 5 Days $1,700 5 Dovs

Security * Cerlificolion $1,700 5 Doys $1,700 5 Days
Microsott Certified Desktop Tecfviicion
(MCOT $1,975 5 Dovs . $1,975 5 Dovs

Mo/xiainq Modern Desktops $1,975 5 Dovs $1,975 5 Dovs
Microsoft Certified mCaD Troinino $1,975 5 Doys $1,975 5 Dovs

Progrommino in C # $1,975
5 Doys

. $1,975
5 Days

Developing aSP.NET MVC 5 Web
Applicotions $1,975

5 Doys
$1,975

'5 Doys

Developing windows Azure end Web
Services $i.975

5 Doys

$1,975

5 Doys

Cisco CCNA Certificotion $2,955 5 Doys $2,955 5 Dovs
Service Monoqement Cerlificolion $1,975 5 Days $1,975 5 Doys
Microsoft Certified MCSE Troinino $1,975 5 Doys $1,975" 5 Doys
mcse $1,975 5 Dovs $1,975 5 Dovs
MCSE Producfivily Solutions Expert $1,975 5 Doys $1,975 5 Dovs
Orocle System Adminisfrotor p $2,150 5 Days $2,150 5 Dovs
Oracle Advonced System Administroflon $2,150 5 Dovs $2,150 5 Dovs
Implementing. Monoging & Mointoining
o Microsoft Windows $1,975

5 Doys
1 i $1,975 ■

. 5 Doys

Upgroding Your Skilb to WIrKJows Server ,
2016 mCSA $1,975

■  5 Doys
$1,975

5 Doys

CbcoCCVPGCSP $4,195 .5 Dovs $4,195 5 Doys
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Implementtng Cisco Colloborolion 5 Doys 5 Doys
Cloud and Edoe Sohjlions S4.195 $4,195

Cisco CCNA Voice $4,195 5 Dovs $4,195 5 Doys

Cisco CCNA Wireless $3,995 5.l^vs $3,995 . '5 Doys

Cisco CCNE7 $4,195 5 Doys $4,195 •  5 Days

'Micfosoll 7 Trouble Shooting Qr>d 5 Doys 5 Doys
Support $1,975 $1,975

Advonced Implementing end. • 5 Doys / 5 Days
Troubleshoolino MPLS VPN Networtis $3,795. $3,795

SCNP • Security Certified Networic 5 Doys 5 Doys
Professionol Certificotion $4,000 $4,000

ClSSP - Certified informolion Systems 5 Doys 5 Ooys
Security Professionol Certification $2,300 ■  $2,300

INFRASTRUCTURE. ■ .

Microsoft SOL Server $1,975 5 Doys $1,975 5 Dovs
Microsoft SQL Server Admin ond Security St.975 5 Oovt $1,975 5 Oovs

Microsoft SOL Server Query and Scriptinq $1,975 .  5 Dovs $1,975 5 "Dovs
Ouerylnq Dote vrilh Tronsoct SQL $1,975 5 Dovs $1,975 5 Doys

Microsoft Security $1,975 5 Dovs $1,975 5 Days

Securinq Windows Server 2016 $1,975 5 Dovs $1,975 5 Doys

Microsoft Active Directory $1,975 5 Doys $1,975 5 Doys
Microsoft C# $1,975 5 Doys • $1,975 5.Doys

Getting Storied with Server 5 Doys 5 Ooys
Monogement In Windows Server® 2008
(Belo 3) Honds-On Lob: . $1,975 $1,975

Fundomenfob of Windows Server 2008 •  5 Doys 5 Doys
Networic and Appticotions infrastructure $1,975 $1,975
Configuring Identity end Access 5 Doys 5 Days
Solutions with Windows Server® 2006

Active OirectoiV® $1,975 $1,975
Monoging ond Mointoining Wir»dows 5 Days 5 Doys
Server 2008 Networic Infrosfructure

Servers $1,975 $1,975

Wireless Networic Set-up ond 5 Doys 5 Doys
Monoqement $3,795 $3,795

Cisco Voice over IP (CVOICB v6.0} $4,195 5 Dovs $4,195 5 Ooys

Implementing Cisco Unified 5 Doys 5 Doys
Communicotions Monoger Port 1 (CIPTt
v6.0) $4,195 $4,195

Ouolity of Service lOoSI $3,695 5 Doys $3,695 5 Doys

tmplementing Cisco Voice Goiewoys 5 Doys 5 Days
end Gotekeepers IGWGK) $3,895 $3,895

Troubteshoofing Cisco Unified ' 5 Days 5 Ooys
Communicotions Systems (TUC vl.O) $4,495 - $4,495
Implementing Cisco Unified 5; Doys 5 Days
Communicotions Monoger Port 2 (CIPT2
V6.0I . $4,195 * $4,195

Microsoft Exchonge Server 2013 / Core 5,'Doys 5 Doys
Solutions $1,975 i $1,975

Microsoft Exchange Server 2013 /. 5'Doys 5 Days
Advonced Solutions $1,975 $1,975

Microsoft Exchange Server 2010 / 5 Doys 5 Days
Configuring. Monoging ond 1

1

Troubleshootinq $1,975 » $1,975

Microsoft Exchonge Server 2010 / '5 Doys 5 Doys
Designing ond Deploying Messoging
Solulions $1,975 $1,975
Administerinq Windows Server 2012 $1,975 :5 Dovs $1,975 5 Doys -
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Configuring Advanced Windows Server SDoys 5 Doys
2012 Services $1,975 $1,975
Nelwofkinq wilh Windows Server 2016 $1,975 5 Doys $1,975 5 Doys
Microsoft SQl Server Reporting Services 5 Doys 5 Doys
SSRS $1,975 $1,975
Writing Reports 'with Report Builder ond
SSRS Level 1 $790 2 Doys $790 2 Doys
Writing Reports with Report Builder oi>d •
SSRS Level 2 $790 2 Doys $790 2 Doys -
Microsoft SQl Server Integration Services
SSIS $1,975 5 Doys $1,975 5 Days ,
Implementina o SOL Goto Warehouse $1,975 SDoys $1,975 5 Doys
Microsoft SOL Server 2015 feotures $790 2 Doys $790 2 Days
Microsoft ShorePoint $1,975 SDoys $1,975 5 Doys
Advonced Tect:irtdlogies of ShorePoint 5 Doys 5 Doys
2016 $1,975 $1,975
Oracle Dotobose 1 Ig ■ SQL 5 Doys 5 Days
Fundbmentals $2,150 $2,150
Oracle Dotabose 1 Ig - PL/SQL SDoys 5 Doys
Fundomentals $2,150 $2,150
Building Cisco Service Provider Next- 5 Doys S Doys
Generolion NetworVs; Port I $4,500 $4,500
Building Cisco Service Provider Nexl- 5 Days 5 Doys
Generotion Networics. Port 2 $4,500 $4,500
Deploying Cisco Service Provider . 5 Doys. 5 Days
Advanced Network Rouling vl.O $4,500 $4,500
Implementing Cisco Service Provider SDoys 5 Doys
Next-Generotion,Core Network Services
vl.O $4,500 $4,500
implenrienting Cisco Service Provider
Next-Generation Edge Network Services
vl.O $3,000 3 Dovs $3,000 , 3 Dovs
Deploying Cisco Service Provider 5 Days 5 Doys
Network Routing $4,500 $4,500

ASR 9000 Series Essentials $4,000
5 Doys

$4,000
5 Doys

.ASR 1000 Series Essentials v3.I.OS $3,500 4 Doys' $3,500 4 Doys
Implementing Cisco MPLS v2.3 $3,795 5 Doys $3,795 5 Doys •
Installing and Configuring Windows 5'Doys 5 Days
Server 2012 $1,975 $1,975
Administering Windows Server 2012 $1,975 5 Dovs $1,975 5 Dovs

Configuring-Advanced .Windows Server SDoys V

5 Doys
2012 Services $1,975

1
$1,975

Designing and Implementing a' Server 5 Days 5 Doys
Infrastructure $1,975 $1,975
Implementing on Advanced Server 5 Doys 5 Doys
infrostructure $1,975 $1,975
Implementina o Desktop Infrostructure $1,975 5 Doys $1,975 '5 Dovs
Monoging Modem Desktops $1,975 SDoys $1,975 5 Dovs
Microsoft ShorePoint Foundation 2013 $396 1 Dov $396 1 Doy.
Microsoft ShorePoint Foundotion 2013 $396 1 Doy $396- 1 Doy
Microsoft ShorePoint Foundation 2013 1 Doy

'i
1 Doy

Site Administrotor. OLL $396 $396

Relational dotabose design $236
; I Doy

$236
1 Day

Microsoft aSP.NET $790 .2 Doys $790 2 Dovs
Microsoft VB.NET $1,975 i5 Doys $1,975 5 Dovs
Microsoft VisuolStudio 2008. 2010. 2012 $1,975 !SDays $1,975 5 Doys
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Fundomentols of Miaosoft Server 2008-

Active Directory $1,975 5 5 Dovs $1,975 5-5 Doys

Linux System Administration; ■

55187 Linux System Admlnistrotion $l.90i
4 Doys

$1,904
4 Doys .

Microsoft .NET jVorious lilies ovoiloble) $1,975 5 0oys $1,975 5 DoyS' -

Configuring Windows Server 2008 Active
Directory Domoin Services {Retiring
6/30/2020)

• i.

$1,975

5 Doys

$1,975

5 Days

Identity witti Windows Server 2016 $1,975 5 Days $1,975 5D6ys

Linux Fundomentols $1,700 4 Days ' $1,700 4 Doys

Data Woretiousinq $1,975 •5 Doys $1,975 5 Days

Implementinq o SQL Data Worehouse $1,975 5 Doys $1,975 5 Doys

Microsoft Dynomics • $790 2 Dovs $790 2 Days

Microsoft Power Ptotform + Dynomics
365 Core * $1,975 5 Doys $1,975 5 Doys
Orocle Doiobose l Iq: Adminis(roHon i/ii $2,156 5 Days $2,156 5 Dovs

Orocie Dotobose I2c $2,156 5 Doys $2,156 5 Days

SCCURfTY

• Security Awareness Concepts ond
Practices $236 1/2 doy $236 1/2 day

Networic Penetrotion Tesliixj $2,264 5 Dovs $2,264 5 Dovs

Cisco Securing Networks witFi aSa
Advonced (Snaa) $3,795

5 O'oys
$3,795

5 Doys

Cisco Securing Networks with aSa
Fundomentols (SNAF) $3,795

5 Days
$3,795

5 Doys

Cisco Securing Nefwortcs with Cisco
Routers orxt Swilcties (SNRS) $4,195

5 Doys
$4,195

5 Days

Cisco Implementing Cisco lOS Network
Security (HNS) $4,495

5 Doys J
$4,495

5 Doys

Cisco Securing Cisco Network'Devices .
(SNO) $3,995

5 Days

$3,995

5 Doys

Wireless Security $4,295 5 Doys $4,295 ■ 5 Doys

VoIP Security. $4,000 5 Days $4,000 5 Doys

Web opplicotion penetration testing $1,678 3 Doys $1,678 3 Doys

Network Penetrotion Tesllrsq $2,264 5 Days $2,264 5 Doys

SOFTWARE / WEB DEVELOPMEN

ASP Proarommina {Active Server Poqesl $1,975 5 Doys $1,975 5 Days '

Developing Windows Azure ond Web

Services V $1,975
5 Doys

$1,975

5 Doys

Developing Solutions for Microsoft Azure , ■ $1,975 5 Doys $1,975 5 Doys

Azure DevOps Engineer $2,765 5 Doys $2,765 5 Days

Applicotion Architecture Cerlificotion $1,995 3 Dovs $1,995 3 Doys

Enterprise Architecture Certificolion $2,795 4 Doys $2,795 . 4 Doys

, Doto Architecture Ceriificofion $1,395 2 Doys $1,395 2 Doys

Softwore Configurotion Monogement $650 1 Doy $650 1 Day

Applicotion Life Cycle Monogement • ^  $1,185 3 Doys $1,185 3 Doys

•Certified JAVA Developer Troininq $2,495 • 5 Days $2,495 5 Doys

Jovo Progromming Essenliois for
Developers New to 00 $2,495

5 Days .
' $2,495

5 Doys

FosI Trock to Core Jovo for 00 •

Developers $2,495
4 Doys

$2,495
4 Doys

XML Developer . $1,495 3 Doys $1,495 . 3 Days

Advonced XML / XMLT $1,295 •2 Days ■  $1,295 2 Days

PERL Progromming $2,495
4 Days

1 $2,495 •
4 Doys
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Nexl Level Perl ProaromminQ $2,495 4 Doys $2,495 4 Dovs

WebLoqic Administration Trotninq $2,895 5 Doys $2,895 5 Dovs

Advonced WebLoqic Svs Admin $2,795 4 Doys $2,795 4 Doys

Eclipse IDE Troinlnq $2,495 5 Doys $2,495 5 Dovs

HTML 5. CSS 3 ■ $1,975 5Doys $1,975 5 Dovs

AjOX $2,295 5 DoVs $2,295 5 Days

MiCfOSOft WCF services , $1,975 5 Days $1,975- 5 Dovs .

Microsofllnteorotion Services $1,975 5 Doys • $1,975 5 Doys

PHP Droqromminq $2,495 4 Doys $2,495 4 Days

PHP lnterrT»ediote $2,495 4 Doys $2,495 4 Doys

CfYStol Reports •  $792 2 Dovs •  $792' 2 Doys

Crvstol Reports 2016 • Port 2 $792 2 Doys $792 2 Days

Microsoft Softwore Enqineerinq $1,975 5 Dovs $1,975 5 Doys
Developing Windows Azure and Web
Services $1,975

5 Doys

$1,975

5 Doys

Oevelopinq Sdufions for Microsoft Azure $1,975 5 Dovs $1,975 5 Doys

Azure OevOps Enqlneer $2,765
5 Doys

$2,765
5 Doys

Teem Foundotion Server $1,391 3 Days $1,391 3 Doys
JOUERY. ' $2,796 5 Dovs • $2,796 5 Doys

ASP.f/ET Model view Controller /MVC) • • $1,975 5 Doys $1,975 5 Doys

Bootstrop $1,495 2 Dovs $1,495 2 Doys

Responsive (Mobile) Web Design with
Bootstrop $650

1 Doy . ■
$650

1 Doy

Oesigninq Responsive Websites $1,495 3Doys $1,495 3 Doys

Coscodinq Style Sheets $1,295 2 Doys $1,295 2 Doys

Web Essenliols with hTmlS, CSS3 &

Jovoscript $1,495
3 Doys

• $1,495
■ 3 Doys

Apple iOS Developer Proqrom $2,796 5 Doys $2,796 5 Doys
Android ATC CertiRcotion U495 5 Doys ■  $3,495 5 Doys'
Microsoft MlA $1,185 3 Doys $1,185 3 Doys
Networkinq dnd Security Fundomenlols $1,975 5 Doys $1,975. 5 Dovs •

Jovoscript $2,796 - 5 Dovs $2,796 5 Doys

PROJECT MANAGEMENT

Project Monoqement Fundomentois $476 I Doy ■ $476 1 Doy

Project Mdnogement Tools:
Microsoft Project 2016- Port I $261 1 Doy $261 1 Dov

Microsoft Project 2016 - Port-2 $261 ' 1 Doy $261 1 Day

Project Scope ond Time Monoqement .  $952 .2 Doys ■ $952 - 2 Dovs

Project Cost end Risk Monoqement

o•
u*
ru

'2 Doys $952 2 Doys

Chonqe Monoqement $316 1 Doy $316". 1 Dov

PMI Project Monogement Certification
Troininq $K904

}

4 Days ■  $1,904 4 Doys

PmP Project Monogement Professionol
Certificotion Troininq $2,396

1

5 Dovs $2,396 5 Days

BA • Business Anotyst Certificotion
Troininq $1,116

'1
2 Doys $1,116 . 2 Days

ITIL/rrSM $1,356 12 Dovs $i:356 2 Doys

Cisco Prime Colloborotion Assuronce $3,750 '5 Doys $3,750 5 Doys
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4. INVOICE

Itemized invoices sholl be submitted, to the individuol ogency otter the completion of the job/services
and sholl include o brief description of the course and individuals who attended.

5. PAYMENT

Payment method (P-Cord or ACH). Payments shall be made via ACH or Procurement Cord (P-card =
Visa Credit Cord] unless othenwise specified by the state of New Hampshire. Use the following link to
enroll with the State Treasury for ACH payments: https://www.nh.aov/treasurv/stote-
vendors/index.htm
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EXHIBIT D

RFB #2327-21 is incorporoled here within.
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QuickStart Page 2 of 3

business Information

Business Details

Business Name:
UNITED TRAINING COMMERCIAL

LLC

Business Type: Foreign Limited Liability Company

Business Creation
02/04/2021

06/01/2020

Date:

Date of Formation

in Jurisdiction:

Principal Office 707 Landa Street. New Braunfels, TX,

Address: 78130, USA

Citizenship/State
' F

of Formation:
oreign/Texas

Business ID: 862129

Business
Good Standing

Status:' ^

Name in State UNITED TRAINING

of Formation: COMMERCIAL LLC

Mailing 707 Landa Street, New

Address: Braunfels, TX. 78130, USA

Last Annual

Report Year:

Next Report

Year.

N/A •

2022

Duration: Perpetual

Business Email: tiffani.kdppen6l@unitedtraining.com

Notification Email: tiffani.koppenol@unitedtraining.com

Phone #: 830-632-3340

Fiscal Year End

Date:
NONE

Principal Purpose

S.No NAICS Code

1  Educational Services

Page 1 of 1, records 1 to 1 of 1

NAJCS Subcode

Computer Training

Principals Information

Name/Title

Jamie Fiely / President

Jamie Fiely / President

Page 1 of 1. records 1 to 2 of 2

Business Address

460 Amherst St, Nashua. NH. 03063, USA

460 Amherst SL Nashua, NH, 03063, USA

hiips://quicksiart.sos.nh.gov/online/Busiriesslnquirc/Businesslnfomiaiion?businesslD=697l38 2/8/202



^ UNITED
training

707 Landa ST

New Braunfels.TX 78130

83O-632-3340

01/19/2021

State of New Hampshire

Department of Administrative Services

Bureau of Purchasing and Property

RC: Contract Authority Authorization

The following Vice President of Sales has contract signature and negotiation authority to
execute contracts with the State of New Hampshire, such as re-assigned contract »8002726.

This assumption was executed on January 12, 2021 andjthis authority authorization was valid
prior to its execution. This authority also extends toward ariy future contract with the State of
New Hampshire. i

James Cox, Vice President of Sales

James.Cox(S)unitedtrainjng.com

For additional information or clarification, please contact me directly at
Jamie.Fielv@unitedtrainine.com. ■

Sincerely,

Jamie Fiely

President

707 Landa Street New Braunfeis. Tx 78130 • Phone: (830) 632-3340 • InfotglunHedtraining.com .

!i
' I



ACORD CERTIFICATE OF LIABILITY INSURANCE
OATi (lUVCO/VWV)

01/iwai

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGKTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE .AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; It ths ceiilflcatB holder Is an ADDITIONAL INSURED, the policy(les) musi have AODtTIONAL INSURED prevlslona or be
andorsad. If SUBROGATION IS WAIVED, aubjact to the tarma and conditions of the policy, eartain policlaa may require an andorsamant. A
statamant on (hit certlflcata doaa not confer rlqhts to the certificate holder In lieu of such andoraamant(s).

pROoucen

Aen RiM Sarvieat. he o( Fienaa

too 1 B/tdtM Bay Oma. Sau 11100
liA«ni.FL 33131-4937

'Aon Risk Sari^M, kK of Florida

(«C. Na. e«1; 80O-743-8130 IMC. Hal: 800-522-7514
EUtil.
AODRfsS: ADP.COLCantsrAAon.eom

atSURCihS) AFFOROMCCQvERACe NMC I

etSURERA Na>r HampM4m m* Co 23a4i

WSURCO

AOP TeurScu'ca fl xva, k.
10200 Sunaai Oma

'Mwnl. R.U173
alternate employer
Umiaa Tminins CanmamiP LLC
707 Lanoa Si. . .
Maw BraunM*. TX 78130

WSURCR a

ersuRSR c

MSURCRO

MUKCR e

tiSUR^F
-

THtS IS TO CERTIFY THAT THg POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE WSUREO NAMED ABOVE FOR THE POLICY PERIOD
WDICATED. NOTWITHSTANDING ANY.REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTFCATE MAY BE ISSUED OR MAY PERTAIN. THE NSURANCE AFFORDED BY THE POLCIES DESCRBED HEREIN IS SUBJECT TO ALL THg TERMS.
EXCLUSIONS AND CQNDfTONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAP CLAIMS. LIMITS SHOWN ARE AS REQUESTED.

POUCVeFF I AOOCYEXP
mwooirrrt) (mmaxvyyyy)

Msn

LTB
TYP6 OF mSURAHCE

AOOL|ftUBR
mSA WVD

POUCTNUMSfiA LnOT9

COMHERClM. CCKERAL UABAJTY

CLAMS-MAO€ n OCCUR
EACH OCCURRENCe

DAMAGE TO RCNTEO
PRCMiSeS l£> eco>n«T«) '

i*eoexp(A<Ty<

PERSONA! A AOV MJURY

GEKLAOGRECATELMlTAPPUeSPgH:

ROLCT PROJECT tOC

OTHER

GENERAL AOGREGATE

PftOOUCTS • COMPiOP AGG

Al/TOUOeiLE UASILITY

ANYAUTO _
OlVNEO
AUTOS ONLY

KfflED

AUTOS ONiy

CDUBNEDSiUaE LUiT
(E« AceiOAWl

SCKEOULEO

AUTOS

NOn-^nEO

AUTOS ONLY

BOO.Y INJURY (Prtwraonj

eOOLY INJURY (Pw KOcMm)

PROPERTY DAMAGE
(p>f »CC»a»nl|

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAJUS-MAOC

EACH OCCURRENCE

DEC RETENTONS

WORKERS COMPENSATION

AND EHPLCTERS- UAOIUTY

ANY FROPRlETORPAATNEA^EXECUTtvE
CFFCERAAEUSER EXCLUOEOT
(Hantfatory In KM)
R  oaaeaw vMd

DESCRtPTTON OP OPERATIONS Palow

□
WC 027115080 TX 07iD1720 07/01/21

PER
STATUTE

OTH
ER

EJ- EACH ACCOENT 2.000,000

E.L. DISEASE • EA EMPLOYEE 2.000.000

E.L. 0CSEA3E • POLCY LWIT 2.000.000

DCSCRMTION OF OPERATTONS/LOCATMIKSf VEHICLES (ACORO 101. AddMenal Ranwk* SclwOuM. may pa Mtachad II mor« aiMca la ra«riratf)
A« wmaltt pnpioyMa wo<i*>0 R* UNITED TRAINWC COMMERCIAL LLC. owd unRw AOP TOTALSOuRCE. NC. t ptpMl. ara co«wad unow Ow iOew KMpJ oatcy. UNREO TRANinG COUuCRCiAt
LLC la an alMmatt pnpioyM wiON Wi pMiey.

CERTIFICATE HOLDER CANCELLATION

SiMa o< Haw HamcaiWa AAnfaisuaaya Sanicaa
2SCapioi Siraai
CaneM.NH 03301

SHOULD ANY OF THE ABOVE OCSCRtBED POLICIES. BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WDJ. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISCNS.

AUTHOiaSO REPRESENTATIVE

(/iqn(f^k^^pH£AA,%n.e.of(flo'iijda
© 1988-2015 ACORD CORPORATION. All rights rosarvad.

ACORD 25 (2016/03) The ACORD name and logo are reglMerad marks of ACORD



AC^cf CERTIFICATE OF LIABILITY INSURANCE CATS (mUHVYYVV)

.  1/14/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. .

IMPORTANT; If the'certificate holder it en AODfTIONAL INSURED, the poDcyties) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVEO.-eut^ect to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certiflcate holder In lieu of such er>dorsementfs).

Feooucu -

G8MB Insurance Agency LLC
P. 0. Box 790828
San Antonio TX 78279

Jackie BeJIamv

210-366-5094 11)5?. Mot 210-366.9549
AMwsav J8CkieB<8K>t>mbirtsur8nce.com

WSUPEmeiAFFOftOoiG COVERAGE NAJCI

NSURERA Continental Casualty Ins. Co. 20443

PUUW

United Trainir>g Career. LLC:United Training Corhn^rciai.LLC
dba United Training; United Trainirtg Academy
707 Landa Street

New Braunfels TX 78130

MSURER a Contir>enta] Insurance Group 35289

WSURERC

MSURER0

MSURER E

MSURERr

COVERAGES CERTIFICATE NUMBER: 633604065 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDlTiON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services
25 Capitol Street
CofKordNH 03301

SHOULD ANY OF THE ABOVE QESCRtBED POLICIES BE CANCELLED BEFORE

T>4E EXPIRAnON DATE THEREOF. NOTICE WIU BE DELIVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.
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