State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.gov

Charles M. Arlinghaus
Cemmissioner Sheri L. Rockburn

Y

Catherine A, Keane
Deputy Commissioner

Assistant Commissioner

March 27, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Pest-End Inc.
(VC#161559), Methuen MA, in an amount up to and not to exceed $297,960.00 for pest and wildlife
control with the option to renew for up to two additional years effective upon Governor and Executive
Council approval through March 31, 2027.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

- EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and Property issued a
request for bid (RFB) 2840-24 on October 16, 2023 with responses due on November 29, 2023, This RFB

reached 35 vendors through the NIGP electronic sourcing platform with an additional 31 directly sourced.

There were 4 compliant responses; Pest-End Inc. submitted competitive pricing for 41 of the 201 State of
New Hampshire locations. It is the intent of the department to award multiple contracts in order to provide
access to pest and wildlife control at competitive prices statewide.

The following table represents the recommended contract awards resulting from RFB 2840-24:

~ Contractor Name
Pest-End Inc.
The Eliminator Pest Control Inc.
Eco Systems Pest Control, Inc.
| Dependable Pest Solutions Inc.

Upon approval, Pest-End Inc. will provide routine pest control at the 85 awarded locations as well
as offer per occurrence services at fixed hourly rates to all agencies within awarded counties to maintain
the State’s ongoing need for any pest control services throughout the State of New Hampshire, This
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requested contract will allow for cost effective and efficient sourcing of services by location proximity
and service availability.

The following table represents State Countiés which per occurrence services are available:

Counties Serviced

Hillsborough

Rockingham
Strafford
Sullivan

The requested price limitation for this contract is $297,960.00; and is inclusive of anticipated State
approved pest control needs. The recommended price limitation also includes and allowance for per
occurrence needs that may arise throughout the contract term.

This contract, upon approval, will provide all State agencies the ability to obtain multiple quotes
for pest control as necessary, while achieving local and competitive product pricing.

Contract financials

Estimated term spend (3 year) $229,200.00
Allowance for balance of product line & per occurrence services $68,760.00
‘Recommended price limitation ' $297,960.00

Based on the foregoing, I am respectfully recommending approval of the contract with Pest-End
Inc. '

Respectfully submitted,

CL-

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964




Division of Procurement Support Services

Gary S. Lunetta
Bureau of Purchase Property

Director

REB.Summary {603) 271-2201
Bid Descripfion Pest & wildlife Control Agency Statewide
RFD# 2840-24 :
Agent Nome Liz Moskalenko Bid Closing 117292023
: Estimated
» Individua! Contract Spend Allowance for |
Locations per Section balence of product
Section 2 Individual and per occurence | Recommended Price’
" Conhactor Name Bid/Awarded Locations service timitation
Oependable Pest Solutions Inc. 19 $54,120.00 $16,236.00 $70.354.00]
Eco Systems Pest Conirol. Inc. 12 $75,900.00 ~ $22,770.00 $9B.670.00I
Pest End. Inc. 4] $229,200.00 $48,760.00 $297.960.00|
The Eirminator Pest Control, Inc. 129 $314.068.00 $94,820.40 $410.888.40
Special Notes for Pest & Wildlife Contracts:  |The mulli-awarded service coniract for over 200+ State locations will provice agencies the
ability to ebiain, quotes for boih pest & wildlife conlrols. Agencies are able to establish
contract relationships with owarded controctor for individual locotions who ore equipped to
cover noted ogencies/localions immediate needs ond if a sieady frequency of service is not
required, section 1 permits all bids be awarded per contracior ond applicable county via the
RFQ process.




Division of Procurement Support Services Gary §. Luneita

Bureau of Purchase Property Director
RFB Summary 1603) 271-2201
I Fest-End, Iwe. #161559 - |5 Pelham Street, Meihwen, MA, 01344 ].
Secthon One: Non-Riguinrty Serviced Locatens
g 0 " 0 o Yo
Hiflsboreugh County Yeur (II_r Hate | Year 1'wo Rate| Year T'hree Rute | g bour Frequencf erviee Eape, Year O - .
Rodent Control[Hourly Rate §230.00 3150.00) $230.00
Ticbug Tremment | Tourly Rat I00.50} 1 ; rareaw sTCourt - L Torengh Covaly Superior Soalk Moolhy Servee Fee |
Vest Coutrol | Hourly Rate S175.00 $175.00 7500 70 Sprirg St., Nashua, NI 85.000 Taweal Totals
‘I'ermite Cootrol | Per Linear Foot $15.00) s:s.u_di $15.00] Burran ol Courta - lilhboresgh Sxperier Lourt - North N T $200.00| $200.000  3200.00
Follow-Up Service Pec| Hourly Ratc 3150.00 3150.00 $150.00 300 Chotmut St., Manchouia NH i Aueusl Totals $2,400.00) $2400.00{ $2.400.00)
Exchaion Service| Hourty Rate $250.00 $250.00 5250.00 New Hampyhire Departmesnt of Admizlstradve Services © CFN & Burein Ferchase'&iFFopery s aassdiOn SR s h R
Porimeter Spray | Per Linear Fout $1.00 51.00 $1.00 NHDAS Records Masagement & Arehives (SOS) (Leon Andenson Building) | 101 gog |_Micotbly Service Fee $200.00]  $200.00
Aot Houts Serviee | Huurly Ratc $275.00 $275.00 §275.00 3 Ratihwation Way, Concord NH 17" Annnal Totsh $2,400.00) $7400.00]  $2,400.00
Emesgency Service Treatment | Houety Rawe $275.00 §275.00 5275.001 New Hampskire Mepartmctt of Businvess & Feonsmié AMIry oo <5550 00 3.
Jorual **6 Month Increments 1-1200 8q Fi | Momthly Rate $200.00 5200‘06] $200.00] | A ckemt Ceatct — SpringBeld 6.550 Monthly Service Fee $150.00]  $156.60
1:89 Nortbbound MM 39, Springficid NH i Anaus] Tolsbs $1,800,00] $1.800 00
Yeur {)ue Rate [Year Twe Rate| Year T
Reckingham County _l :I shodingline NHDBEA NH Weicome Center - Surtoa 144 Monthy Service Fee 515000 s1s000  $150.00
Rodent Control | llourty Raie $250.00, 325000 $250.00 139 Southbound MM 26, Suntoa NIT Annsal Totaly 31,800,660 ¥1,800.60]  $1.800.00] 5 400,00
Hodbug Treatment | lourty Raic $300.00 $300.00 5300.00] Naw ITampshire Department of Henlth & Tlumas Serviees Triz- 200 aibanltch 2 b o kb SR A RTINS
Peat Comrol {1 hourty Rate $175.00] $175.004 $175.00 h HS Hampoatead Toapital .300 Moathly Service Fee $175.00]  §173.00 17500
“Termite Control | Per Lincar Fot $15.00) 315,00/ $13.00 218 Iast R4, Hampstcad RH G Arawal Tolb $2,100.00] 52,100.00] _ $2,100.00 3630000}
Follow-Up Service Fec|llourty Rate SE50.00 $150.00/ $150.00 NH DS - John Suauan Center 144,000 |_Bi-Weekly Service Fee | $150.00 $15000f  $150.00
Ixchusion Scrvice| Hourty Rate 3250.00 $250.00 3250.00 J05& North River Rd, Mancheater N1 ' Amanal Totals 11.500.00]
Perimerer Speay | Per Linear Fool $1.00] 51.00/ $1,00] New llampikire Vereram Home 520 -~ ik it 28 =1
“Aller llours Service| Hourty Rate $275.00 $275.00 $275.00 [RTTGITITS Vereran's Mome 175 000 |—Stomibl Sevice Fee T 8273,
mergency Service Treatment| ourly Rate nm 5275.00 ms.ool 139 Whiter S5, Tilion aaid | Anaual Touls | $3,300.00 9.5
Juesal **6 Month lncremenu 11200 Sq Ft | Momhly Rawe 32 TI000] . New lampehire Depurtment of Sajety Rl State Plice, Enm&rvkn. Hre Standards & Traintag & PoMca Scaadardy'&iire [ ]
WITDOS - Seate Potiee Troop € Monthly Service Foe 315000 130 1
p Yeard Vet T ‘enr T 4,030
Strafard Canaty s il\ o= e Hate] Venr Thres _“’_"I 13 Ash ook Ct, Keae NEH Assusl Toml | 51.300.00] 51.80000]  $1,800.00] 35,400.00
Rodent Control| Hourdy Rate $250.00 $230.00 $250.00 [FHG03 - RSP 133 Weigh Statows 1000 | ionthiy Servace Tee S130.00  S130.00]  3150.00
edbug Treatment | Hourly Rate $100.00] $300.50 $300.00| 193 (Nonh & Sowh Round) Wndham/Derry : Ansusl Total $1,300.00{ $1,600.00] ~ §1.500.00]
Pest Cootrol | Hourly Rate $175.00 517500} - $175.00 New Hampehire Deparmmeat of Trassportation - Torepikes v - ol Gl
Yermite Control| Per Linear Fo 315.00 T15.00 $15.00] [N B0 Taraphes - DMY/EY Pz Bualldlag 7700 | Momibly Servaee o Ti600] $1%0.00]
Folluw-Up Scrvice Foo| Hourly Hatc $150.00 $150.00 3130.00 110 BRA 5, Nasbua K11 ' Annual Totals suﬁ.ool 31,300.00
LEachusion Service| Hourly Rase $250.00 nso.o_tl’ X wre Rt ‘Mootbly Scrvice Fec $E50.00]  $150.00
Perimeter Spray|Per Lincar Fool HE $1.00| * |Acdfocd NI Toll i Anawal Teiabs $1,500.00] $1,800,00
“Aler Vewars, Service | Howrly Rase $275.00 5235004 RHTBOT Tarapikes 6700 | Moothly Service Fee
Emergency Service T Rate $275.00 $275.00 Seabrink fial Asca, 1-08 Marhbound, Mile Warie 3 i Aunnal Totzh I
Joaal **6 Month Increments 1-1200 Sq F1 | Monthty Rate 5200.00 $200.0¢1 New [Tampshirs Foploymest Sectirity. * . 2T bt LS oS
XHES Claremant Cuartery Serviee Fee mo.ool £250.00
Year Ome Rate | Yeur Twe Kale| Year Three Hate 530 i
Saltran County B Arnazal Tonk | | $3,000.00
404 Washington St. Claremon $1.000.00] $1,000.00| 51,000.00
Rodent Coatrol|1lourly Rate $250.00 §250.00) $280.00 NHES Keese avey | QunedySendceFer | e000] 25000  $2%0.00
Hedbug Treatmend |Toutly Rate $300.00 530000 $300.00 149 EmersMd 1, Suie ¥ Reme Annusl Tousls $1,000.00( $1,000.00 _31,000.00) 53.000.00]
Pest Control |Hourly Rate $175.00 $175.00 $175.00 NHES Manchester 9oy | CuarierlyService Fec nso,ool $250.00]  $250.00
Temite Controt | Per Linear oot 513.00 $15.00 $13.00 300 | hwnaver Si, Manchosion Annasl Tonahs $T000.0¢] 31.660:50] ™ $1,000000 $3.000.00
FollowsUp Sarvier ee| Howrdy Rate $150.00 $150.00 515000 NHES Nashus : 1200 | QuaneryServiceFee | gysq00| sas000f 525000
IEachuvion Scrvice| Hourly Rate — §25000 $250.00] $250.00) & Towtnend W, Nashoa, NTT Annunl Totals §1,000.00{ $1,000.00] _$1,000.00) 53,0000
Perimeser Spray}lor Lincar Fow 5100 n.uul 00 NHES Sakem, 5,504 §230.00{ $250.00 $250.00
Aler Hours Service| Hourly Rate $275.00 $275.00 £275.00 29 5 Nroadwzy, Salern, NIl T $1,000.00] 51,000.00] $1,000.00 $3.000.00
Emergency Sarvice Treat Hourly Rate $275.00 $275.00 $273.00 New Flampyhire Liguar Cotmimssian i 1yt b i
fonial *6 Month Incroenents 1-1200 Sq Fi | Moesthly Rate §200.00 $200.00) $200.00 [STIT.C Tlquor Lommhsios, Neadqaariers 2747 | TroniHy Service Fee I
50 Storn 81, Cancond, N1Y ’ Anneal Toah $1.800.00
i Thn WL e i A SR s [RTIT.C Tquor Stare #1 Monthly Service Fee $150.00
i} Widae 10,000
Heerh Frocd Rares UHepay Rrphin Post F o, b, 1004 Route ¥, West Chesterfiekd N1 Anwsal Tetabs $1,800.00{ $1,200.00| $1.200.00 $5.490.08
L s [NHT.E TIquer Store #8 10149 | rBly Service Foc $200.00[ S200.00] 320000
T 167 Washingtun St. Claremont NI, Claremont Markes Place . Annwal Tataty $2,400.00} $2.400.00]  52.400.00 $7,200.00
Al e, 9000 [FTIT Thyuer Seore 16 12000 |_Reetbly Serce Fee 31350.00
Mearly Bats | e £150.00 m 1, Manchesice NH ) Aumual Totabs $ER00.00 $5,400.08/
First Vit oy Wace [Eiipundbog | 0o 400 O IS Thquor Sigre 118 10000 | oy Servies Fee $175.00
Acditonad thours  [Vlewrtykaie | 414 0 I F6 Ashbnak Coun, Keene K11 Annual Totads $2,100.00 $6.300.08




Division ol Procurement Suppor Services
. Bureau of Purchase Property

Gary §. Lunetta
Dirsctor

Upon approval, Pest End will provide routine pest coatrol at the 85 awanded locations s well w wffer per
occurTence services wt ficed bourly rates 10 ull agencies within awanded countics (o riittain the State's ongoing
need tor any pest comrol services truoughout the Suite of Now Hampshire. 'This requested contract will 2liow foc
cost effective and efficient sourcing of services by location proximity sad sorvice avaitability.

RFB Summary (603) 271-2201
ALH.CLC2, BI 5400.00 |NIN’E 1iguar Stare 420 =— ‘Nonthly Service Fee S130:00] $150.00]  $150.00
e $250.00 19 Manchater R, ey R - Ananal Tataly 17.200.00) 51 200.00] S1.800.00 $5.400.80
First How Viowrly Rate | Voles e $100.00 RALT Uiquet Stare #21 - Monthly Scrvice Fet $150.00] 13600 3150.00
Additional loun_ [1ourly Rate T §250.00 19 Wikion Rd Suite, Patcrburough NH "’ Amsual Toahs $1.300.00] 31.800.00( _51.500.00 $5.480,00
First Hout Tiourly Hate [Possum s $400.00 IFm.Cquwsmun o “MoatHly Scevace Foo $150.00] $150.00]  s150.00
dditional Hours — [1iourty Rate | Do Sy B £250.00 44A Rowe 13, Hroukline NH s Anaua) Tetzbs £1,500.00] $1,800,001
First Hour Tiourly Ruse_[Skusk ALK, C1C2 01 5400.00 NHT.C Tlquor Giare 430 — Munihly Service Fee St50.00( ST3000] T~ 513000
Additional Hours  [Tiourly Rate | . e $250.00 21 Joncs Rd. nd 6, Mitfucd N1 - Ansual Totabs $1,300.00] $1.500.001  $1.300.00] $5490.00
First fomg Hourly Rase [Raccoon AH,C1E2, B H00.00 NHLC Liguer Store #31 12,088 Muonthly Service Fee $175.00 $173,00 17500
dutitional Husers | Hourly Rate f e 250,00 ES0 Guld St, Munchate NI i Aesusl Totsh SLE00.00] 52,100.00] _ 52,100.00 $6,100.00
First How Houry Raic_JFgx i -100.00 NHLT Liquor Stare #32 T Monthly Servite Fee $150.00] 3150.00] 815000
Additioes] Hours | Hourly Rase $250.00 40 Nocthweas ivd, Nashua NET, Wesl Side Plaza - Anmusl Toub n.mo.w’ 31,500.00] $1,500.09 5540000
First Hour Hourty Rate jCoyone bl $400.00 SHLC Liguor Siere w32, 1 Ja Monthly Senvice Fee $150.00{  $130.00 3 150.001
Additional Hours | Hourly Rute 3250.00 2 Nonkwel 1ivd, Nashus NH, Wead Side Plasm s Anmusl Totahy $7,200.00] $1 50006 51,5000/ '$5,490.00
First Howr Hourly Ratc |Deaver m $400.00 h C Liquor Store #33 ¥ Monthly Service Fee $175.00] $175.00 $175.00
Additional Hours | Hourty Rase 5250.00 1100 Hicentennial Dr. Manchestcr NH. Northside Plaza i Aunusl Votals $2,100.00] $2,100.00]  $2,100.00 £6,300.00
First ftour Hourly Rate §Porcupine D $400.00 RTLC Liquor Gtere #34 ey Monthly Servce Fee §175.00] 31760
Additional Hours [ Tiourly Rate $256.00 97 Chali Crosaing #41, Saiom el Rikingham sl . Ansasl Totals S2100.00] $2.100.00]
First llow Hourly Ratr_jFur-beares {ather] 340000 NILC Liquer Stere k33 508 Morttly Scrvee Foo $150.00[ $1350.00]
Additional Hours | Huurly Rate | $250 00 ||s Antrim Rd, Suite |, Hillborough NH P Anaual Toiahs 31 ,500.00] $1,500.00
L Mor Sisre Momhly Senice Fee $150.00] $150.00
T3 Ames Piara Lo, Unit 2, Walpok N11 1530 AmulTonh Slm‘m
NI Tiguor Sisre Mnthly Service Fee $150.00] $150.00 -
32 Plamiow K, LR 24 Plastow KH. ¥arker Nasler Plaa 10,664 Xeawal Tolab YT,
Kit] K Mor Store W Monthly Serviee Fee $175.00
207 Daniel Webater Highway. Nt NI Wil Yprngs iz 13,024 KoasTToths TTI00.00} $L,100)
[<TITC Diquor Swore #61 o Monthly Scrce Fec $150.00] $150.00
137 Rockingham Rd, imot C, ondonderry N 4 Anusal Totuls 31.560.00} S1,800.00
WNTIELC Liquor Mtore #6.2 300 Mombly Service Fee
11 Frectown R4, Rie, 27, Raymond NH * Aonusl Totls
Projovigsl Ba Tin tqpeyme rprma ___ $229.200 00 [NATT Tlquor Sters #74 15.000 | romBly Serce Fee §175.00f §173.00
addifinn ior halioie of fuedoct & oo seguldr $68 760 (4] 3 Garden Lane, Londooderry Nil o Aatusl Tataly $2,100.00f $2.100.00/
Beenmee nded Conyrart Poie | dmiatsn §Iv7.960.00] XTI Dquor Stare X717 T MoniRly Serviee Fee TS0 0
Sjrcint Noley for Prsl & Wikitle Controt ia Totak: 491 US Roane 202, Rindge N11 Aungusl Terah 2,100.00] $2, 00,00




FORM NUMBER P-37 (version 2/23/2023)

Notice: ' This agreement and ali of its attachments shall become public upon submission to Govermor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

“1.  IDENTIFICATION.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually. agree as follows:

GENERAL PROVISIONS

L.l State Agency Name

Department of Administrative Services
Bureau of Purchase and Property

1.2 State Agency Address

25 Capitol Street, Room 102
Concord, NH 03301 -

1.3 Contractor Name

Pest-End Inc. ;

1.4 Contractor Address

15 Pelham Street, *
Methuen; MA

1:5 Contractor Phone’ 1.6 Accou

Number

§00-287-4321 Various

nt Unit and Class

1.7 Completion Date 1.8 Price Limitation

3/51/2027 $297.960.00

1.9 Contracting Officer for State Agency

Liz Moskalenko

1.10 Siate Agency Telephone Number

603-271-3122

1.1l Contractor Signature

£ a%, %Dawufé

Datf-f: 2121723

1.12  Name and Title of Contractor Signatory

Kelly McDonough/ Business Development

113 Siate Agency Signature

Dalea})a )2

I.14 Name and Title of State Agency Signatory

Charles M. Arlinghaus, Commissioner

By:

115 Approval by the N.H. Department of Administration, Division of Personnel (if applicabie)

Director, On:

By: Duncarn . (%M

116  Approval by the Atomey General (Form, Substance and Execution) (if applicable)

On: March 11, 2024

G&C_ Item number;

1.17  Approval by the Govemor and Executive Council (if applicable)

G&C Meeting Date:
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Coniractor [nitials

bate 221128 ype text h .

A

Ay WY

E il

- e o et e 0 WP n Y s



2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency ‘identified in block 1.1
(“State™), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
(“Services™), ‘

3. EFFECTIVE DATE/COMPLETION OF SERYICES.

3.1 Notwithsianding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date™). '
3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contracior for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction of
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates-or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source (o the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
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whatever nature incurred by the Contractor in the performance

- hereof and shall be the only and the complete compensation o the

Contractor for thé Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages nol 10 exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right 10 specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation’ or- duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-0G1. In
addition, if this Agreement is funded in any part by monies of the
United States, ‘the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, celor, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action 1o prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.

6.3 No paymenis or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL. :

7.1 The Contractor shall at its own expense provide all personnel

necessary to perform the Services. The Contractor warrants that all

personnel engaged in the Services shall be qualified to perform the

Services and shall be properly licensed and otherwise authorized 10 -
do so under all applicable laws. ' i
7.2 The Contracting Officer specified in block 1.9, or any

successor, shall be the Siate’s point of contact pertaining to this

Agreemenl,

A

Contractor Initials

Date 2/21/24



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any 01her covenant, lerm or condmon of
this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30} calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of lermination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all paymenis to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as-the State determines that
the Contractor has cured the Event of Default shall never be paid
1o the Contracior;

8.2.3 give the Contractor a written notice specifying the Event of
Defauli and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver 10 the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (*“Termination Report™) describing in detail
all Services performed, and the contract price earmed, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
.of notice of early termination, develop and submit 10 the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed bv reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representalions, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, ali whether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the Siate, and shall be returned.
to the Siate upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
agents or members shatl have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State 1o its employees,

. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be ef'fectwe without
the written consent of the State. )
12.2 For purposes of paragraph 12, a Change of Control shall’
constitute assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voling power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor. )
12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.
124 The State is entitled o copies of all subcontracts and
assigniment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under. this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immuaity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination

“of this Agreement.

14. INSURANCE.

Page 3 of 20

Contractor Initials

Date 2/21



14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee 1o obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The centificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“IWorkers’'
Conipensation”). y

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor. proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers’ Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers™ Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A State’s failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and | .4, hérein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

[9.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted 10 binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof. '

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form {as modified in EXHIBIT AY and any
other portion of this Agreement including any attachments thereto, -
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended o or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
inkerpretation, construction or meaning of the provisions of this
Agreement. :

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further, actions as may be
reasonably required 10 carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between ‘the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

There are no special provisions of this contract,
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EXHIBIT B- SCOPE OF SERVICES

1. INTRODUCTION: -

Pest-End [nc. (hereinafier referred 10 as the “Contractor”) hereby agrees to provide the State of New Hampshire (hereinafter
referred to as the “State™), Department of Administrative Services, with Pest-End Inc. Services in accordance with the bid
submission in response to State Request for Bid 2840-24 and as described herein.

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents (“Contract Documents™):

o  State of New Hampshire Terms and Conditions, General Provisions Form P-37
e EXHIBITA Special Provisions
¢« EXHIBITB Scope of Services
« EXHIBITC Method of Payment
EXHIBITD RFB 2840-24
EXHIBITE Contractor’s Bid Response

In the event of any conflict among the terms or provisions of the documents listed-above, the following order of priority shall
indicate which documents control: (1), Form Number P-37 as modified by EXHIBIT A “Special Provisions, (2) EXHIBIT B
“Scope of Services,” (3) EXHIBIT C ~“Method of Payment,” (4) EXHIBIT D “RFB 2840-24,” and (5) EXHIBIT E “Contractor’s
Bid Response.”

3. TERM OF CONTRACT:

The term of the contract shall commence April 1, 2024 or upon execution by Governor and Executive Council, whichever is later
(the “effective date’™) and shall continue thereafter for a period of approximately three (3) years.

The Contract may be extended for up to an additional two (2) years thereafter upon the same terms, conditions and pricing
structure with the approval of Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK:

PEST CONTROL EXCLUSIVELY
Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform
services as described herein.

Full pest management services are to be rendered by the Vendor covering the actual performance of insect and rodent
management work for interiors and exteriors of facilities in accordance with the items that follow. Special additional
requirements apply to the Department of Corrections, Glencliff Home, NH Veteran's Home, and NH Hospital, see specifications
herein. ’

The Vendor shall provide a licensed New Hampshire pest control personnel to perform the services described herein.

The phrase complete complex service, as used in this bid, is defined as the control of any infestation, both prevention and control,
1o be carried out in all parts of the building complex including, but not limited to, all alleyways, trailers, garages, kitchens,
kitchenettes, janitor closets, restrooms, storage areas, and building exteriors.

The term pest management, as used in this bid, is defined as the eradication of existing infestations using the newest integrated
pest management {“IPM™) techniques. The goal of IPM is 1o deliver effective pest control while at the same time reducing the
“volume and toxicity of pesticides used and human environmental exposure 10 pesticides.

The phrase preventative pest management, as used in'this bid, is defined as the act of preventative measures within practical
limits using the newest |PM techniques.

Prior to initiation of service, the Vendor shali submit to the agency, an IPM Plan for each building or site which will be approved
by the agency contact. The Vendor shall be on site to initiate service within an agreed upon number of working days following
notice of approval. 1f the IPM Plan is incomplete or disapproved, the Vendor shall have an agreed upon number of working days
to submit revisions,
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Problems and potential problems for each location;
Recommended integrated pest management preventive measures;
Recommended integrated pest management resolutions;
Rate and time of application;
Any indication of any other pertinent |nformanon relation 1o pest management; and
Vendor shall inspect each site location within the first month and will establish a schedule consultation with the agency
contact for providing the required services. The schedule shall be adhered to thmughoul the life of the contract unless
changed by agreement with the agency.

4
Pest management and preventative management shall include, and be applied to all locations, all non-wood destroying insects
including but not limited to roaches {all species), crickets, silverfish, pavement ants, centipedes, millipedes, ground beetles,
spiders, wasps, yellow jackets, hornets, bees, fleas, cicada killers, box elder bugs, earwigs, clothes moths, flies, ants, grain
insects, pill bugs, sow bugs, and members of the gnat family.

D —

If removal of stinging insects are above QSHA regulated safety height for removal {over 10° {angle variable -247) a fadder or lifi
will be required.

¢

The management and preventative management of all wood destroying insects including, but not limited to powder post beetles,
wood boring beetles, carpenter ants, carpenter bees, and termites. Carpenter ants are included with IPM, all other WDIs require
corrective service at an additional cost.

Populations of the following pests will be considered special optional services, separate from the specifications of this contract:
Tick Control, Mosquito Control and Honey Bee Relocation (Honey Bee Relocation shall require master bee keeper only - see
hitps://www.nhbeekeepers.org/resources ). The offer section will allow Vendors to place bids on these services if the Vendor
chooses.

Chemicals to be used in this service shall be regisiered with the New Hampshire Division of Pesticide Control. The Approved
Products listing may be checked by callting (603) 271-3350 or on-line at hitps://www.agriculure.nh.gov/publications-
forms/documents/registered -pesticide-products.pdf. The Vendor is required to supply any equipment, such as rodent traps, and to
maintain the traps or pick them up (and dispose of contents) as part of this contract.

The Vendor shall minimize the use of pesticides whenever possible. These applications shall be restricted to unique situations
where no aiternative measures are available or practical and non-chemical options have been exhausted.

The Vendor shall not use any pesticide until after inspections or monitoring indicate the presence of pests that exceed action
thresholds and non-chemical control methods or action have not reduced the pest population to below the action threshold. The
Vendor shall provide a written report explaining the identity of the target pest. the need for such treatment, the time and specific
place of treatment, the pesticide to be used, the method of application, what precautions should be taken to ensure employees
safety, and the steps taken to ensure the containment of the pesticide to the site of application. The Vendor shall employ the least
hazardous material, most precise application technigue, and minimum quantity of pesticide necessary to achieve control.

All equipment and chemicals must be in strict compliance with the New Hampshire Pesticides Controls statute, the Rules of
" New Hampshire Pesticide Control Boards, the Occupational Safety and Health Administration (*OSHA"), and other regulatory
agencies.

The Vendor shall submit 10 the agency a Saferv Data Sheet (*SDS™) prior to any product(s) being used at the agency. The
Vendor shall provide current tabels for all pesticides to be used as well as brand names of pesticide application equipment,
rodent bait boxes, pest monitoring devices, pest surveillance and detection equipment, and any other pest control devices or
equipment that may be used to provide services.

The Vendor may be requested to perform emergency service(s) that are beyond routine service requests. The Vendor shall
respond 10 these exceptional circumstances and complete the necessary work within two (2) business days after receipt of the
request.

The Vendor shall furnish the NH Veterans Home (“NHVH") with the following services:

NHVH requires the successful bidder to complete a Contractor Orientation as part of the IPM. The orientation is required for all
technicians that provide pest control services to NHVH. The successful bidder shall have a minimum of two (2) technicians who
have completed the orientation available. This orientation shall be provided by NHVH and the successful bidder shall attend at
no cost to the State.
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The Vendor shall provide training to NHVH staff. This training shall teach staff on best practice methods and controlling pests.
This training shall be provided as part of the preventative Pest Controi Process and shall be provided at no cost to the State.

A fixed price scheduled and non-scheduled pest control services shall rid and keep clean the NHVH premises. The State reserves
the right 10 remove facilities with a 30-day notice. Any other buildings that may be added under the control of the NHVH shall
be served at a fee agreeable to both the Vendor and the NHVH or at the Belknap County rate. All work shall be completed on a
mutually convenient schedule. [f emergency fixed schedule treatment services are required, it shall be done with twenty-four
(24) hours unless other arrangements are made with the facility.

NHVH may require the Vendor to rid pests not listed, this service shall be provided at an hourly rate. The Vendor shall be
compensated for any traps, etc. that may be required, at a rate of cost plus nwenty-five (25) percent over the Vendor’ s net cost.
Said invoices shall contain all appropriate information detailing the list and net pnces

Emergency services shall be provided within twenty-four (24) hours of contact unless other arrangements are made with the
facility.

Optional services shall be provided within two (2) business days of contact unless other arrangements are made with the facility.
]

The Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract., Every effon

shall be made by the Vendor to significantly reduce the use of pesticides whenever possible. A SDS is to be supplled for all

potential pesticides used and updated as necessary by the Vendor . )

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfere
with operations. When vacuuming of pests or pest control material/residue, a High-efficiency particulate arrestance (“HEPA™)
vacuum shall be used. The Vendor shall dispose of unused or waste pesticides in accordance with appllcab]e State and Federal
laws and/or regulations.

The Vendor shall be responsible for inspecting all buildings and disposal areas for the purpose of location problem areas.
Problem areas may include, but are not limited to: wet locations, food source areas, structure issues, and penetration spots. All
findings must be reported in writing via a Commercial Service and Inspection Report to the NHVH responsible party, Marie
Hemeon 603-527-4822, Marie.Hemeon@NHVH. \JH Gov or demgnee llslmg problem areas and corrective. measures to
infestations at \IHVH

New Hampshire Veterans Home
i Sq. .
Building Footage Frequency
NH Veteran's Home 375,000 Monthly

The Vendar shall furnish the Glenctiff Home (“Glencliff’} with the following services:

Glencliff requires the successful bidder to complete a Contractor Qrientation as part of the IPM Plan. The orientation is required
for all technicians that provide pest control services to GlenclifT. The successful bidder shall have a minimum of two (2)
technicians who have completed the orientation available, The orientation shall be provided by Glencliff and the successful
bidder shall atiend at no cost to the State.

The Vendor shall provide training to Glencliff staff. This training shall teach staff on best practice methods in identifying and
controlling pests. This training shall be provided as part of the preventative Pest Control Process and shall be provided at no cost -
to the State.

The Vendor shall provide scheduled and non-schéduled pest control to rid and keep clean all the present buildings at Glencliff of
the pests listed within this bid. The State reserves the right to remove facilities with a 3@-day notice. Any other buildings that
may be added under the control of Glencliff shall be serviced at a free agreeable to both the Vendor and Glencliff or at the
Grafton County rate. All work shall be completed on a mutually convenient schedule, If emergency fixed

price scheduled treatment is required it shall be done within twenty-four (24) hours unless other arrangements are made with the
facility. .

Glencliff may require the Vendor to rid pests not listed. This service shall be provided at an hourly rate. The Vendor shali be
compensaled for any traps, etc. that may be required, at a rate of cost plus twenty-five (23) percent over the V endor s net cost.
Said invoices shall contain all appropnale information detailing the list and net prices.
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Emergency services shall be provided within twenty-four (24) hours of contact unless other arrangements are made with the
facility.

Optional services shall be provided within two (2) business days of contact unless other arrangements are made with the facility.

Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Event effort shall be
made by the Vendor to significantly reduce the use of pesticides whenever possible. A SDS is to be supplied for all potenual
pesticides used and updated as necessary by the Vendor,

Traps should be placed in areas most likely to be frequented by pests, but should be strategically located so as not to interfere
with operations. All trap placements should be recorded on a detailed Trap. Managemem Log. When vacuuming of pests or pest
control

material/residue, a HEPA vacuum shall be used. The Vendor shall dispose ofunused or wasle pesticides in accordance with
applicable State and Federal laws and/or regulations. -

The Vendor shall provide competent, licensed pest conirol personnel. The Vendor shall be responsible for inspecting all -
buildings and disposai areas for the purpose of locating problem areas. Problem areas may include, but are not limited to, wet’
locations, food source areas, stnicture issues, and penetration spots. All findings must be reported in writing via the Commercial
Service and Inspection Report to Glencliff responsible party, Denise Butson 603-989-5221 Denise. M. Butson(DDHHS NH.Gov
or designee, listing problem areas and correct measures to be taken.

Glencliff Home 393 High Sireet, Glencliff (individual building locations listed below

Glencliffl Home
Building Sq. Footage Frequency
Brown 33,000 Monthly
LaMott 57,225 Monthly
Administration 10,368 Monthly
Adam 11,304 Monthly
Service 19,800 Monthly
Warehouse 13,256 Monthly
Superiniendent/Day Care 5.832 Monthly
Doctor’s Cottage 2,352 = Monthly
Laundry 2,628 Monthly
Birchwood 3,160 Monthly
Birchwood Garage 3,120 Monthly
Carpenter 7.056 Monthly
Maintenance 6,300 Monthly
Storage Shed# | 324 Monthly
Storage Shed #2 240 Monthly
Storage Garage# | {12 Bay) 2,032 Monthly
Storage Garage# | (Salt Shed) 1,026 Monthly
Tunnels 10,828 Monthly
Garage over Tunnel 440 Monthly
Grounds Garage 5,650 Monthly
Ground Storage 1,728 Monthly
Bodv/Paint Shop 1,080 Monthlv
Green House 308 Monthiv
Recycle Shed 420 Monthly
Sugar House 960 Monthly
Boiler Room 2,144 Monthly
Boiler Room Containment Area 2,760 - Monthly
Lower Station 400 Monthly
Well #3 Pump House 528 Monthly
Well #3 Building ' 200 ' Monthly
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The Vendor shall furnish the NH Hospital (“NH H™) with the following services:

NHH requires the successful bidder to complete a Contractor Orientation (provided by NHH) as part of the IPM Plan. The
orientation takes approximately two (2) hours and is reguired for all technicians that provide pest control services to NHH. The
successful bidder shall have a minimum of two (2) technicians who have completed the orientation available. This orientation
shall be provided by NHH and the successful bidder shall attend at no cost to the State.

The Vendor shall provide training to certain support staff at NHH. This training shall teach staff on best practice methods in
identifying and controlling pests. This training shall be provided as part of the preventative Pest Control Process and shall be
provided at no cost 1o the State.

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings; buildings
may be added or removed.

NHH may require the Vendor to rid of pests not listed in the fixed price section. This service shall be provided at an hourly rate.
The Vendor shall be compensated for any traps that may be required, at a rate of cost plus twenty-five (25) percent over the
Vendor's net cost. Invoices shall contain all appropriate information detailing the list and net prices and amount discounted.

Emergency Services shall be provided within l\venl}';four {24) hours of contact.
Services shall be provided within two (2) business days of contact.

All buildings in operation on the premises and under the jurisdiction of NHH including but limited 10
APS - kitchen areas to be performed weekly, all areas momhl'y,. and weekly special requests as needed.
Materials Management — every other week and weekly special requests as needed.

Howard Recreation — all areas every other week and weekly special requests as needed.

All Transitional Houses (Yellow, Brick, Gray, Pond Place, Liberty, Burbank, Cottage, and Bayberry) — during the months
of May through September, service all areas monthly and weekly special requests as needed. During the months of October
through April, special requests as needed. '

The Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Every effort
shall be made by the Vendor to significantly reduce the use of pesticides whenever possible, SDS™ are to be supplied for all
potential pesticides used and updated as necessary by the. Vendor. SDS’ shall be filed within the Pest Control Services Manual.

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfere
with operations. All trap placements should be recorded on a detailed Trap Management Log. The Trap Management Log shall
be filed within the Pest Control Services Manual.

When vacuuming pests or pest control material/residue, a HEPA vacuum shall be used. The Vendor shall dispose of unused or
waste pesticides in accordance with applicable State and Federal laws and regulations.

The Vendor shall provide a competent, licensed pest control personnel. The Vendor shall be responsible for inspecting all
buildings and disposal areas for the purpose of location problem areas. Problem areas may include, but are not limited to: wet
locations, food source areas, structure issues, and penetration spots. All findings must be reported in writing via the Commercial
Service and Inspection Report to the Director of Support Services or designee, listing the problem areas and corrective measures
to be taken. The Vendor shall take a proactive approach to reducing the risk of pest infestations at NHH.

Supervisor |1 Lorraine Dauphinee Lorraine.A.Dauphineef@dhhs.nh.gov , Program Specialist Il Richard Drouin
Richard.A .Drovinf@dhhs.nh.gov or designee shall notify the Pest Control Vendor of any known problem areas or infestations.

The Director of Support Services shall update and maintain the Pest Control Manual as necessary.
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The Environmental Services (“ES”) personnel shall maintain a clean, odor free environment, and assist in the prevention of the
spread of infection throughout the Hospital. The sdnitation of the NHH environment is maintained by the following of area daily
cleaning schedules located in the ES Operations Manual and in all Environmental Services closets.

NEW HAMPSHIRE HOSPITAL

" Lacation Sg. Footage Frequency
Acute Psychlalnc Services (APS) 198.000 Weekly
Bayberry House 2,000 ~ Weekly
Brick House 5,034 Weekly
Gray House 4,076 Weekly
Yellow House 4,512 Weekly
Pond Place 7.180 Weekly
Superintendent’s Cottage - 2750 Weekly
Howard Recreation Building 34,795 Bi-Weekly
Twitchell Hall 10,444 Weekly
APS - Kitchen Areas (APS, Dietary, Dietary Supplies Rm) 6,266 Weekly
Materials Management & Central Supply Rm 2,423 Bi-Weekly
Philbrook Building 28,279 Monthly

The Vendor shall furnish the Department of Corrections, New Hampshire State Prison (“N HSP”) with the following
services:

NHSP requires the successful bidder to complete a Contractor Orientation as part the IPM plan. The orientation is required for
all technicians that provide pest control services to NHSP. The successful bidder shall a minimum of two (2) technicians who
have completed the orientation available. ‘This orientation shall be provided by NHSP and the successful bidder shall attend at no
cost 1o the state.

The Vendor shall provide training to NHSP staff. This training shall teach staff on best practice methods in identifying and
controlling pests. This training shall be provided as part of the preventative pest control process and shall be provided at no cost
to the state. i ) y

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings; buildings
may be added or deleted.

NHH may require the Vendor to rid of pests not listed in the fixed price section. This service shall be provided at an hourly rate.
The Vendor shall be compensated for any traps that may be required, at a rate of cost plus twenty-five (25) percent over the
Vendor’s net cost. fnvoices shall contain all appropriate information detailing the list and net prices and amount discounted.

Emergency Services shall be provided within twenty-four (24) hours of contact.
Services shall be provided within two (2) business days of contact. '

The Vendor shall provide all pest contrel supplies and equipment as dictated by the most current State Contract. Every effort
shall be made by the Vendor to significantly reduce the use of pesticides whenever possible. SDS’ are to be supplied for all
potential pesticides used and updated as necessary by the Vendor. SDS’ shall be filed within the Pest Control Services Manual.

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfere
with operations. All trap placements should be recorded on a detailed Trap Manag,emem Log. The Trap Management Log shall
be filed within the Pest Control Services Manual. .

When vacuuming pests or pest control material/residue, a HEPA vacuum shall be used. The Vendor shall disbose of unused or
waste pesticides in accordance with applicable State and Federal laws and regulations.

The Vendor shall be responsible for inspecting all buildings and disposal areas for the purpose of locating problem areas.
Préblem areas may include, but are not limited to, wet locations, food source areas, siructure issues, and penetration spots. All
findings must be reported in writing via the Commercial Service and Inspection Report to the facility contact or designee listing
problem areas and corrective measures to be taken. The Vendor shall take a proactive approach to reducing the risk of pest
infestations at NHSP.

The NHSP facility contact or their designee shall be responsible in notifying the Vendor of any known problem areas or
infestations.
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PEST CONTROL LOCATION ADDITIONS:

Department of Corrections

. Square
Facility Footage Frequency Contact

Calumet House
§26 Lowell St.,
Manchester NH Heidi Laramie 603-271-1888
Hillsborough County 4,800 Meonthly Heidi.H.Laramie{@doc.nh.gov
Canteen Unit
281 North State St.,
Concord NH Heidi Laramie 603-271-1888
Merrimack County 1,200 Monthly . Heidi.H.Laramief@doc.nh.gov
Concord Prison Kitchen
281 North State St., -
Concord NH Heidi Laramie 603-271-1888
Merrimack County 4,500 Weekly Heidi H.Laramie@doc.nh.gov |
Concord Prison Warehouse
281 North State St.,
Concord NH Heidi Laramie 603-271-1888
Mermrimack County 65.000 Monthly Heidi.H.Laramie@doc.nh.gov
Minimum Security Unit
281 North State St.,
Concord NH Heidi Laramie 603-271-1888
Merrimack County 25.000 Monthly Heidi.H.Laramiefddoc.nh.gov
Shea Farm
60 Irons Work Rd.,
Concord NH Heidi Laramie 603-271-1888
Merrimack County 4,200 Monthly Heidi.H.Laramie(@doc.nh.gov
North End House
I Perimeter Rd.,
Concord NH Heidi Laramie 603-271-1838
Merrimack County 3,900 Monthly Heidi.H . Laramief@ddoc.nh.gov
Women's Prison
42 Perimeter Rd.,
Concord NH Dan Miller 603-271-0609
Merrimack County 101,000 Monthly Daniel. A.Milleri@doc.nh.gov
PPO District Office
341 North State St., 1 John Clemons 603-271-5651 /

. Concord NH 22,960 Monthly John.P.Clemons@doc.nh.gov
Northern Correctional
Facility
138 East Milan Rd., ] Heidi Laramie 603-271-1888
Berlin NH 250,000 Bi-Weekly Heidi.H.Laramieftdoc.nh.gov

Location additions are permitted 1o be added to the contract(s) throughout thé entire term of the contract (3yr min) wherein

notification is sent to the Contract Administrator via email from the requesting agency supervisor or manager (minimum approval
level) requesting the required service inclusive of all applicable information required to submit a formal request through the RFQ
process only with and between newly awarded contracted vendors.

If a building/facility is owned or maintained by another agency; the same restrictions above wilt apply, however notification will -

be required via email through 10 upper level Management 1o the agency maintaining said building/facility.
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PEST CONTROL LOCATION REMOVALS:
"Agency location removal from Pest Control Contracts are able lo move forward with removal:

If service(s) will no longer be required for the term of the contract at the location contracted.

If an agency is moving locations; wherein the current vendor will have the opportunity to re-quolte the new locallons
building if there is a tolerance variance of +/- 1,000 sq ft between the two locations. [f the current contractor should choose
to opt of the new location removing it from their portfolio or the vendors quote is not in the realm of acceptable by BoPP
and the affected agency, the new location will follow the RFQ process and a new vendor chosen.

e If a building/location should no longer be leased or owned by the State of New Hampshire; immediate notification to BoPP's
Contract Administrator, the Contractor, and the landlord and/or property owner in writing will be required informing of the
ceasing of any/all pest control services at contracted location, This 10 ensure no further semces and or costs are incurred by
the State, its Agency or the Contractor.

IRREGULAR SEASONAL:

if an Agency location is classified as seasonal, the service increment is now available as Irregular Seasonal (6-month increment
opening through closings of May 1% through October 31 and/or November 1* through April 30™) for the term of the contract.
Pricing shallt include initial opening, cleanout at beginning of season and invoiced monthly for 6 months.

EXCLUSION SERVICE:

If exclusion services are provided by vendor, this service shall be an optional service as both a “Non-Regular” service option
available to “Non-Regular” requesting Agencies (Attachment | Section I) and also be avaitable to “Individual Agency Locations”
listed within the regutarly “Individual Locations” (Attachment | Section 2) on an as needed basis as a separate fee, identified and
represented separately on iﬁvo_icing from regular service fee charges.

Vendor shall be required to seal up points of entry and exit utilizing multiple tvpes of products (i.e., Metal, caulking, copper
mesh) to seal structural challenges in order to prevent rodents from enleri:ﬂlg, re-entering and/or exiting structures for trapping and
removal purposes.

Shall be available as a “non-regular” service option available to Agencies separate from regular wildlife control service charges
and shall also be represented separately on invoicing to requesting Agencies.

PERIMETER SPRAY:

If perimeter spray services are provided by vendor, this service shall be an optional service for “non-Regular” service option
available to “Non-Regular” requesting Agencies (Attachment | Section 1) as a separate fee, identified and represented separately
on invoicing from other service fee charges.

If perimeter spra}} services are provided by vendor, they shall be made available to “Individual Agency Locations” listed within
the regularly “Individual Locations™ (Attachment 1 Section 2) on an as needed basis and shall be included as part of the
incremental “Fee”.

Perimeter spray shall be noted as; a preventative treatment or after evidence of insect activity, For indoor & perimeter providing
barrier for protection against insect(s) (i.e., ants, roaches and spiders indoors pn nonporous surfaces), eradicating invading insects
including: ants, cockroaches, spiders, fleas. ticks, scorpions, beetles, earwigs, silverfish, centipedes and millipedes.

Insect eradication for indoors (i.e. kitchens, bathrooms, doors, windows and basements) and outdoors {perimeter foundations,
garages, patios and decks) with an acceptable dry time for quick and safe re-entry.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed between the
hours of 7:30 A.M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any deviation in work hours
shall be pre-approved by the Contracting Officer. The State requires ten-day advance knowledge of said work schedules to
provide security and access 10 respective work areas.

The Contractor shall not commence waork until a conference is held with each State agency intending to utilize the Contractor’s
services, at which representatives of the Contractor and the State are present. The conference will be arranged by the State
agency. ’

The Slate shall require correction of any defective work and the repair of any damages (o any part of a building or its
appurtenances caused by the Contractor or its employees, subcontractors,-equipment or supplies. The Contractor shalt correct,
repair, or replace all defective work. as needed, to complete said work in satisfactory condition, and damages so caused in order to

Page 13 of 20
Contractor Initials AnL

Date _2/21/24



restore the building and its appurtenances to their previous condition. Upon failure of the Contractor to proceed promptly with
the necessary corrections or repairs, the State may withhold any amount necessary to correct all defective work or repair a[]
damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will use. The
Contracting Officer may require.the Contractor te dismiss from the work such employees as the Contracting Officer deems
incompetent, careless, insubordinate, or otherwise objectionable, or who'se continued employment on the work is deemed to be
contrary 1o the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of the State.

While on Stale property the Contractor, its employees, and its sub-contractors shall be subject to the authority and control of the
State, but under no circumstances shall such persons be deemed 1o be employees of the State.

All personnel shall observe all regulauons or special restrictions in effect at any State agencv location at which services are to be
provided.

The Coatractor’s personnel shall be allowed only in areas where services are to be provided. The use of State telephones by the
Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three references for clients they are currently servicing. Approval by the
State must be received prior to a sub-contractor starting any work.

5. USACE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible participant. Reports
are due no later than 30 days after the end of each calendar quarter to the Bureau of Purchase and Property, and sent electronically
to Liz Moskalenko 1o Elizabeth.A.Moskalenkof@DAS . NH.Gov . At a minimum, the Report shall include:

+  Contract Number

s Uiilizing Agency and Eligible Participant

»  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
» A standardized reporting form will be provided after contract award

¢ Total Cost of all Services/Products Purchased. Ability to sort by agency/eligible participant,

o Preferred in Excel format-

6. OBLIGATIONS AND LIABILITY OF THE.CONTRACTOR:

The Contractor shall provide Pest Control Services strictly pursuant to, and in conformity with, the spemf'canons described in
State RFB #2840-24, as described herein, and under (he terms of this Contract.

It is the responsibility of the Contractor to maintain this contract and New Hampsh:re Vendor Registration with up to date contact
information.

Contract specific contact information {Sales contact, Contractor contract manager, etc.) shall be sent to the State’s Contracting
Office listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are required to
be current-through a formal electronic submission to the Bureau of Purchase and Property at:
hitps://das.nh.gov/purchasing/vendorregistration/(S{q0fzcv55qhaeqs45ipyqSi45 )y welcome.aspx.

The Contractor shall agree 1o hold the State of NH harmless from liability arising out of injuries or damage caused while
performing this work. The Contractor shall agree that any damage to building{s), materials, equipment or other property during
the performance of the service shall be repaired at its own expense, to the State’s satisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS:

The Contractor centifies, by signature of this contract, that neither it nor its principals is presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily exciuded from participation'in this transaction by any Federal Department or
Agency.

8. CONFIDEICJTIALITY & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to sign and
submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form. These forms shall be
submitted to the individual using agency prior to the start of any work.
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EXHIBIT C - METHOD OF PAYMENT

9. CONTRACT PRICE:
The Contractor hereby agrees to provide Pest Control services in complete compliance with the terms and conditions specified in
Exhibit B for an amount up to and not to exceed a price of $297,960.00; this figure shall not be considered a guaranteed or
minimum figure; however, it shall be considered a maximum figure from the effective date through the expiration date as

indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

; : e B Pt
s B Mu:;’gﬁmy - Year Two | Year Three
£ B e it Ralc' Rate Rate

Rodent Control | Hourlv Rate $250.00 $250.00 $250.00

Bedbug Treatment | Hourlv Rate $300.00 $300.00 $300.00

Pest Control | Hourly Rate $175.00 $175.00 $175.00

Termite Control | Per Lincar Foot $15.00 $15.00 $15.00

Follow-Up Service Fee | Hourly Rate $150.00 $150.00 $150.00

Exclusion Service | Hourlv Rate $250.00 $250.00 $250.00

Perimeler Spray | Per Lincar Fool $1.00 $1.00 $1.00

After Hours Service | Hourly Rate $275.00 $275.00 $275.00

Emergency Scrvice Treatment | Hourlv Rate $275.00 $275.00 $275.00
Irregular Seasonal **6 Month Increments 1-1200 Sq 't | Monthly Rate $200.00 $200.00 $200.00 |

Rockingham County \’c;r One Year Two Year Three

f v ate Rate Rate

Rodent Control |- Hourlv Rate $250.00 £250.00 $250.00

Bedbug Treatment | Hourly Rate $300.00 $300.00 $300.00

‘Pest Control | Hourly Rate £175.00 $175.00 $175.00

Termite Control | Per Linear Foot $15.00 | $15.00 $i5.00

Follow-Up Service Fec | Hourlv Rate $150.00 $150.00 $150.00

Exclusion Scrvice | Fourlv Rate $250.00 $250.00 $£250.00

Perimeter Spray | Per Linear Foot $1.00 $L00 §51.00

After Hours Service | Hourlv Rate $275.00 $275.00 $275.00

Emergency Service Treatment | Hourly. Rate - $275.00 $275.00 $275.00

lrregular Scasonal **6 Month Increments 1-1200 Sq Ft | Monthly Rate $£200.00 $200.00 $200.00

Strafford County : h) ela;;gnc ¥ eal;l[e“'o ) ea:inlt:ree

Rodent Control | Hourly Rate $250.00 $250.00 £250.00

Bedbug Treatment | Hourly Rate $300.00 $£300.00 $300.00

Pest Control | Hourly Rate $175.00 $175.00 $175.00

Termitc Control | Per Lincar Fool $15.00 $15.00 $15.00

Follow-Up Service Fee | Hourly Rate $150.00 $150.00 $150.00

Exclusion Scrvice | Mourly Rate $250.00 $250.00 $250.00

Perimeter Sprav |- Per Linear Foot $1.00 51.00 $1.00

Alfier Hours Service | Hourly Raie $275.00 $275.00 $275.00

Emergency Service Treatment | Hourly Raie $275.00 $275.00 $275.00

Irregular Seasonal **6 Month Increments 1 -1200 Sq Ft | Monthly Rate. $200.00 $200.00 $200.00
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AN T . ] Year One Year Two Year Three
SRR ! ; Rate Rate Rate

Rodent Control | Hourly Raie I $230.00 $250.00 $250.00

Bedbug Treatment | Hourly Rate $300.00 $300.00 $300.00

Pest Control | Hourly Rate $175.00 $175.00 $175.00

Termite Control | Per Lincar Foot $15.00 $15.00 $15.00

Follow-Up Service Fee | Hourly Rate $150.00 $150.00 $150.00

Exclusion Service | Hourly Rate $250.00 $250.00 $250.00

Perimeter Sprav | Per Lincar Foot $1.00 $1.00 $1.00

Afler Hours Service | Hourlv Rate $275.00 $275.00 $275.00

; Emergency Service Treatment | Hourly Rate $275.00 Sé?S.OO $275.00

Irregular Seasonal **6 Month Increments 1-1200 Sg Ft | Monthlv Rate $200.00 $200.00 $200.00

Sectian 'l

Fucitity _

‘'wo: Pest Control- Individual Location Pricing

L Ny Voor__|

Fregueney/ Service
__Type

New [lampshire Bureau of Courts

Year

Year

o | - on
__\cur_ﬂnc_L___luu__ _ Three

Exteaded
Jvr
Service
Tol

Bureau of Courts - Hillshorough County Superior South \86 000 Monthly Service Fee $200.00 $200.00 $200.00

30 Spring St., Nashua, NH ] Annual Totals “$2.400.00 | $2,400.00 | $2,400.00 §7,200.00
Burcau of Courts - Hillshorough Superior Court — North 87,000 Monthly Service Fee $20:0.00 $200.00 $200.00

300 Chestnut St., Manchester NH Annual Totals £2,400.00 | $2,400.00 | $2,400.00 §7,200.00

New Hampshire Department of Administrative Services - CFR & Burecau Purchase & Property

NIIDAS Records Management & Archives (SO5) (Leon -

Anderson Building) 101,000 Monthly Service Fee $200.00 $200.00 $200.00
"9 Ratification Wav, Concord NH "~ Annual Totals $2,400.00 | $2.400.00 | $2.400.00 $7,200.00

New Hampshire Department of Business & Economic Affairs

NI DBEA NIt Welcome Center — Springfield 6.550 Monthly Service Fee $150.00 | $150.00 | $150.00

1-89 Northbound MM 39. Springficld NH ) Annual Totals $1,800.00 | $1.800.00 | $1.800.00 | $5,400.00
NHDBEA NH Welcome Center — Sutton ) 144 Monthly Service Fee $150.00 $150.00 SISO.QO

189 Souwthbound MM 26, Sutton NH Annual Totals $1,800.00 | $1.800.00 | $1,800.00 $5,400.00

New Hampshire Department of Health & Human Services
NH DHHS Hampstead Hospital 8,300 Monthly Service Fee $175.00 $175.00 $175.00
218 East Rd, Hampstead NH ] Annual Totals $2.100.00 | $2,100.00 { $2,100.00 $6.300.00
Bi-Weekly Service
NH DHHS - John Sununu Center 144,000 Fee $150.00 $150.00 $150.00
1056 North River Rd, Manchesier NH Annual Totals $3.900.00 | $3.900.00 | $3,900.00 | $11,700.00
New Hampshire Veterans Home
NH Dlll‘lS.\’cleran's Home 375.000 Monthly Scrvice Fec $275.00 $275.00 $275.00
139 Winter St, Tilton ) Annual Totals $3,300.00 | $3,300.00 | $3,300.00 $9.900.00

New Hampshire Department of Safety (NH State Police. Emerpency Services, Fire Standards & Training

& Police Standards & Training)

NH BOS - State Police Troop C 4.030 Monthly Service Fee $150.00 | $150.00 | $150.00
15 Ash Brook Ct, Keene NH ’ Annual Totals $1,800.00 | $1.800.00 | $1.800.00 [ §5,400.00
NHDOS - NHSP [-93 Weigh Stations 1000 Monthly Scrvige Fee $150.00 $150.00 $150.00
193 (Nonth & South Bound) Windham/Derry ’ Annual Totals $1.800.00 | $1,800.00 | $1.800.00 §5,400.00
New Hampshire Department of Transportation - Turnpikes
NU DOT Turnpikes - DN V/EZ Pass Building 7,700 Monthlv Service Fee $150.00 $150.00 $150.00
110 BRd St. Nashua NH i Annual Totals $1,800.00 | $1.800.00 | $1,.800.00 | S$5,400.00
NH DOT Turnpikes 8,400 Monthlv Service Fee $150.00 $150.00 $150.00
Bedford NH Toll ’ Annual Totals $1.800.00 | $1.800.00 | $1.800.00 §5,400.00
NI DOT Turnpikes 6,700 Monthly Service Fee $150.00 | $150.00 | $150.00
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I

Seabrook Rest Area, [-95 Northbound, Mile Marker .2

e\nnual Totals

| s1,800.00 |"s1,800.00 [ 51 80000 |_ss400.00

T T TR mg\ 2
T R P T New Hampshlrc hmplo) menl Sceurity - s e
NHES Claremont Quarterly Service Fee $250.00 $250.00 3250.00
5,300 - .

404 Washington St. Claremont Annuallotals $1,000.00 | $1.000.00 | 51,000.00 |~ 00000
NHES Keene 1,960 Quarterly Service Fec $250.00 | $250.00 | $250.00 { .

149 Emcrald St. Suite Y Keene ) Annual Totals $1,000.00 | $1,000.00 | $1,000.00 | $3,000.00
NIIES Manchester 9,865 Quarterly Service Fee $250.00 |  $250.00 |  $250.00

300 Hanover S1. Manchester Annual Totals $1,000.00 | $1,000.00 | $1,000.00 $3,000.00
NHES Nashua 1200 Quarterly Service Fee $250.00 $250.00 $250.00 :

6 Townsend W, Nashua, NH Annual Totals $1,000.00 | $1,000.00 | $1,000.00 §$3,000.00
NHES Salem 5,504 Quarterly Service Fee $250.00 $250.00 $250.00

29 S Broadway, Salem, NH Annual Totals $1,000.00 | $1,000.060 | $1,000.00 $3,000.00

- New Hampshire Liguor-Commission :

NHL.C Ligquor Commission, Headquarters 27513 Monthlv Service Fee $150.00 $150.00 $150.00

50 Storrs St. Concord. NH y Annual Totals $1,800.00 | $1,800.00 | $1,800.00 $5,400.00
NHLC Liguor Store #2 : 10,000 ‘Monthly Service Fee $150.00 $150.00 $150.00

1008 Route 9. West Chesterfield NH Annual Totals $1.800.00 | $1.800.00 | $1,800.00 $5,400.00
NHLC Liquor Store #8 ; Monthlv Service Fee $200.00 $200.00 | © $200.00

367 Washington St. Claremont NH, Claremont Market 10,749 B I $7.200.00
Place Annual. ' Totals $2,400.00 | $2.400.00 | $2,400.00 |-

NH1.C I.'iquor Store #10 12,000 Monthly Service Fee $150.00 $150.00 . §$150.00

63 Flm St, Manchester NH \ Annual Totals $1,800.00 | $1.800.00 | $1,800.00 $5,400.00
NILLC Liquor Store #15 10,000 Monthly Scrvice Fee $175.00 $175.00 $175.00

6 Ashbrook Court, Keene NH ) Annual Totals $2,100.00 | $2,100.00 | $2,100.00 $6,300.00
NHLC Liguor Store #20 9387 Monthly Scrvice Fee $150.00 $150.00 $150.00

19 Manchesier Rd, Derry NIH Annual Totals $1,800.00 | $1,800.00 | $1,800.00 $5,400.00
NHLC Liguor Store #21 9.458 Monthly Service Fee $150.00 $150.00 $150.00

19 Wilion Rd Suile, Peterborough NI ] Annual Totals $1,800.00 | $1,800.00 | $1,800.00 $5,400.00
NILLC L\iquor Store # 22 4.990 Monthlv Service Fee $150.00 $150.00 $150.00

44 A Route 13. Brookline NH ) Annuad Totals $1,800.00 | $1.800.00 | $1,800.00 $5,400.00
NILLC Liguor Store #30 7352 Monthly Service Fee $£150.00 $150.00 $150.00

21 Jones Rd. Unit 6, Milford NH ) Annual Totals $1,800.00 | $1,800.00 | $1,800.00 $5,400.00
NHLC Liguor Store #31 12.955 - Monthly Service Fee SIiIS.OO $175.00 $175.00

&350 Gold S1. Manchester NH ] Annual Totals $2.100.00 | '$2.100.00 | $2.100.00 $6,300.00
NHI.C Liquor Store #32 9610 Monthly Service Fee $150.00 | $150.00 | $150.00

40 Northwest Blvd, Nashua NH, West Side Plaza ) Annual Totals $1,800.00 | $1.800.00 | $1,800.00 | $5.400.00
NHLC Liquor Store #32.1 9,610 Monthly Service Fee $150.00 $150.00 $150.00

2 Northwest Blvd, Nashua NI, West Side Plaza j Annual Totals $1,800.00 | $1,800.00 | $1,800.00 | 5$5.400.00
NHLC Liquor Store #33 ) o - Monthly Service Fee $175.00 $175.00 $175.00

1100 Bicentennial Dr, Manchester NH, Northside Plaza ’ Annual Totals $2,100.00 | $2,100.00 | $2,100.00 | 56.300.00
NHLC Liquor Store #34 24,725 Monthly Service Fee $175.00 $175.00 $175.00

92 ClulT Crossing #4. Salem NH. Rockingham Mall - Annual Totals $2,100.00 | $2.100.00 | $2,100.00 $6,300.00
NHLC Liguor Store #35 4,203 Monthly Service Fee $150.00 $150.00 $150.00

15 Antrim Rd, Suite 1, Hillsborough NH Annual Totals $1,800.00 | $1.800.00 | $1,800.00 §5,400.00
NHLC Ligquor Store #40 ) 2 980 Monthlv Service Fee $150.00 $150.00 $150.00

32 Ames Plaza L.n, Unit 2. Walpole N i Annual Totals $1,800.00- | $1,800.00 | $1,800.00 $5,400.00
'NHLC Liyuor Store #49 7323 Monthly Service Fee $150.00 | $150.00 | si50.00

32 Plaistow Rd, Unit 2A Plaistow NH, Market Basket Plaza Annval Totals $1.800.00 | $1.800.00 | $1,800.00 §5,400.00
NHLC Liguor Store #50 Monthly Service Fee $175.00 $175.00 $175.00

294 Danicl Webster Illghwav Nashua NH Willow Springs 33.024 - $6.300.00
Plaza Annual Totals $2,100.00 | $2.100.00 | $2,100.00
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NHLC Liguor Store #61

$150.00

9,000 Monthlv Scrvice Fec $150.00 $150.00
137 Rockingham Rd, Imot C, Londonderry NH Annual Totals $1,800.00 | $1,800.00 | $1.800.00 | §5,400.00
NHLC Liquor Store #62 4,800 Monthly Service Fee $150.00 ' $150.00 $150.00
11 Freetown Rd, Rie. 27, Ravmond NH Annugl Totals $1.800.00 | $1,800.00 | $1,800.00 $5,400.00
NILC Liquor Store #74 15,000 Monthly Service Iec $175.00 $175.00 $175.00
5 Garden Lane, Londonderry NH Annual Totals $2,100.00 | $2,100.00 | $2.100.00 $6,300.00
NHLC Liguor Store #77 Monthly Service Fee $175.00 $175.00 $175.00
493 US Route 202,Rindge NH 10,325 Annual Totals $2,100.00 | $2,100.00 | $2,100.00 | $6,300.00

11. INVOICE:

Itemized invoices shall be submited to the individual agency afier the completion of services and shall include a brief description

of the work done along with the location of work.

-

‘Contractor shall be paid within 30 days afier receipt of properly documented invoice and acceptance of the work 1o the State’s

satisfaction.

The invoice shall be sent 10 the address of the using agency under agreemeni.

12. PAYMENT:

Payments may be made via ACH or P-Card. Use the following link 1o enroll with the State Treasury for ACH payments:

hitps://www.nh.gov/ireasury.
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EXHIBIT D

RFB #2840-24 is incorporated here within.
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EXHIBITE

Contractor’s bid is incorporated here within.
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that PEST-END INC. is
a Massachusetts Profit Corporation registered (o wransact business in New Flampshire on September 29, 1997, 1 further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as [ar as this office is

concerned.

Business 1D: 277764
Centificate Number: 0006361714

IN TESTIMONY WHEREQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20th day of December A.D. 2023.

David M. Scanlan

Secretury of State




Certificate of Authority #1 {Corporation of LLC- Non-specific, open-ended)

Corporate Resolution

I, __Adam Carace » hereby certify that | am duly elected Clerk/Secretary of
{(Name) : :

Pest-End Inc. . | hereby centify the following is a true copy of a
(Name of Corporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on _May

(Month)

18 20 22 a1 which a quorum of the Directors/shareholders were present and voting.
{(Day) (Year)

VOTED: That _ Kelly McDonough & Joseph Mag”{[’ﬁay list more than one person) is duly authorized to
(Name and Title)

enter into contracts or agreements on behalf of Pest-End Inc. with
' {Name of Corporation or LLC)

the State of New Hampshire and any of its agencies or depariments and further is authorized to execute any

documents which may in histher judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of
the date of the contract to which this certificate is attached. | funher certify that it is unders(oéd that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits
on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all

such limitations are expressly stated herein.

12/20/2023 ATTEST: Adam Carace CEO

DATED:

(Name and Title)
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PESTINC-01

CERTIFICATE OF LIABILITY INSURANCE

DERW!

‘DATE {MMWDD/YYYY)
11/8/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the cortiflcata holder in lieu of such endorsement(s).

PRODUCER
Charles H. Litaker, Inc,
P.O. Box 221129
Charlotte, NC 28222-1129

ACT

_Elic".“uo. £x): (704) 376-9896

| £A% woy-(704) 375-5810

| 53%kss, poi@litakerinsurance.com

INSURER(S) AFFORDING COVERAGE NAIC #
wsurer A : Everest Indemnity Ins. Company
INSURED | msurer & : Continental Western Insurance Company 10804
Pest-End Inc { msurer ¢ : Everest National Insurance Company 10120
27 Goorges Way | msurero ; .
Newton, NH 03858 J—
| insurerF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

o TYPE OF INSURANCE e POLICY NUMBER G | AR T LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cLams-mape E} OCCUR 51GLO16010231 11/15i2023 | 11/15/2024 | DAMAGE TO RENTED s 500,000
L Pollutlon Liab TC | MED EXP (Any one parson) _|'$ 10,000
PERSONAL & ADV INJURY _ | § 1,000,000
GEN'L AGGREGATE umr APPLIES PER; GENERAL AGGREGATE $ 5,000,000
'.‘] PoLICY [_T‘ JECT D Loc PROOUCTS - COMP/OP AGG | § 2,000,000
| X | oruer. EMp Benefits Limit . 1,000,000
B | AUTOMOBILE LIABILITY _&%ﬁmus'“&'f LIMIT 5 1,000,000
X | anv auto CAA4534987-41 111512023 | 11/15/2024 | gopi v INJURY {Par person) | §
| OWNED SCHEDULED ' )
| | AUTOS ONLY uToS BODILY INJURY (Per accidenty| §
|| oy | AST&‘%D‘E et O s
, ' 3
A | X | umareLLa Liap i OCCUR N R et o g 3,000,000
EXCESS LIAB CLAIMS-MADE "1S1E0004437231 1115/2023 | 11/15/2024 AGGREGATE 5 3,000,000
oeo | | Retenmions 5
CnpsmsuTESR, rye XL oRrure [ XTEE
A B e Em e s el 5300004943231 1171612023 | 111512024 [ oo jecoe s 1,000,000
?FFICERJ‘M%MBE‘R EXCLUDED? N ||nia 1,000,000
Mandatory n E.L DISEASE . EA EMPLOYEE] § e
If yas, describe under 1,000,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE . POUICY LIMIT | § (el
A |Errors & Ommission 51GL016010231 1111512023 | 11/15/2024 |Limit 1,000,000
A {Pollution Liability S51GL016010231 1115/2023 | 11/15/2024 Limit 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VE)\-IICI.ES {ACCRD 101, Additional Remarks Schedule. may ba attached il more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Administrative Services, Bureau of Purchase and Property

25 Capitol Street, Room 102

Congord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF,
ACCORDANCE WITH THE POLICY PROVISIONS.

NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All nghts reserved.
The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Dote': “, |5/&3 ” _ Compor'chme: PCS+ Eﬁd
Adciress.ql P|a):-3+ou_> RCL
P[als_*‘ouo NH.

To: Point of Contact: Liz Moskalenko
Telephone: 603-271-3122

Email: NH.Pyrchastna@das nh.qoy

RE: Bid Invitotion Name:

Bid Number: 2840-24

Bid Posted Date {on or by): 10/16/2023 i
Bid Closing Dole ond Time: 11/15/2023 @ 11:00 AM (EST) ¥

[Insert name of sugnorlj‘f.l Iy HCDOW'I'\L , on behalf of Pes+ End [insert name of entity submiting bid
(collectively refered to as "Veridor] hereby sUbmils an offer as contalned in the written bid submitted herewith {"Bid") 1o the State of New
Hampshire in response to BID 2840-24 for Pest & Wildlife Control at the price(s} quoted herein In complete accordance with the bid.

Vendor attests 1o the fact that:

The Vendor has reviewed and agreed to be bound by the Bid. -

The Vendor has not altered any of the longuage or other provisions contgined in the Bld document,

The Bid is effective tor a period of 180 doys from the Bid Closing date as indicated above,

The prices Vendor hos quoted in the Bid were established without collusion with other vendors,

The Vendor has read and lully understands this Bid.

Further, in cccordance with RSA 211 1-¢. the undersigned Vendor certifies that neither the Vendor nor any of its subsidiories. affilates or

princlpol officers (principol officers refers 1o individuats with management responsibility for the entity or associotion):

Q. Hos. within the past 2 years, been convicted of, or pleaded guilty to, a violotion of RSA 356:2, RSA 356:4, or any state or federal law
or county or municipal ordinance prohiblting specilied blddlng practices, orlnvolvnng aniitrust viclations, which has not been
annuiled;

b. Has been prohiblied, elther permanently or temporarity, from participating in any public works project pursuant to RSA 638:20;

c. Has previously provided false, deceptive, or frauciulent information on a vendor code number application torm, or any other
document submiited to the siate of New Hompsh:re which information was not corrected os of 1he time of the filing a bid,
proposal, or quotation;

d. s currenily debarred from performing work on any project of the federol government of the government of any siate;

e, Has, within the past 2 years, failed to cure o default on any contract with the federal gcwernment or the government of any state:

Is presenlly subject 1o any order of the department of lgbor, the department of employment sacurity, or any other state

department, agency, board, or commission, finding thot the applcant is not in complionce with the requirements of the laws or

fules that the depariment, ogency. board. or commission is charged with implementing;

g. Is presently subjact to any sonclion or penalty finclly issued by the department of kabor. the departmant of empioyment securily,
or any other state department, agency. board, or commission, which sanction or penalty has not been fully discharged or fulfiled:;

h. s currently serving o sentence or Is subject to a confinuing or untulfiled penatty for any crime or violation noted in this sectlon;

i.  Has falled or neglacled to advise the division of any conviction, plea of guilty, or finding relative o any crime or violation noted in
this section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment: or

. Hos been placed on the debarred parties st described in RSA 214:11-¢ within the past year.

o0 aw

™

This document shall be signed by a person who Is authorized 1o legally obligate the responding vendor, A signature on this document
indicates that all Stale of New Hampshire terms and condnﬂons are accepted by the responding vendor and that any and all other terms
and conditions submitted by the responding vendor are 'null and void, evenifsuch terms and conditions have terminclogy to the contrary.
The responding vendor shal also be subject 1o State of New Hampshire lerms and conditions as stated on Ihe reverse of the purchase !
order.

Authorized Signor's Signature M m 4@‘ Authorized Signor's Tile Ezo X nesS. Dcvelo pen T
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Form P37-A
REQUEST FOR BID FOR
PEST & WILDLIFE CONTROL
FOR
THE STATE OF NEW HAMPSHIRE

The purpose of this bid invitation is to establish a contract for Pest & Wildlife Control to the State of New Hampshire with services
indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitation, in accordance with the requirements of this bid
invitation and any resulting contract.

INSTRUCTIONS TO VEEDOR.

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed information on
how to fill out the pricing information can be found in the “Offer” section); complete the “Vendor Countact Information” section; and
finally, fill out, and signed page one of the bid invitation,

All bids shall be submitted on this form (or an exact copy), shall be typed or clearly printed in ink, and shall be received on or before
the datc and time specified on page | of this bid under “Bid Closing”. Interested parties may submit a bid to the State of New
Hampshire Bureau of Purchase and Property by email to NH_Purchasing@DAS NH .Gov. All bids shall be clearly marked with
bid number, date due and purchasing agent’s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201,

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their organization
to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4:00
PM on the date listed in the timeline betow. Questions shall not be submitted to anyone other than the Purchasing Agent or his/her
representative. Bidders that submit questions verbally or in writing to any other State entity or State pc:sounel shall be found in
violation of this part and may be foiind uon-comphant

Questions shall be submitted by email to Liz Moskalenko at Elizabeth A Moskalenko{@DAS.NH.Gev

Submissions shall clearly idéntify the bid Number, the Vendor's name and address and the name of the person submitting the question.

u :
All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown an the transmittal
letter of this bid. Submissions received after the date and time specified shall be marked as “Late” and shall not be considered in the
evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor’s dlsclosuu. or distribution
of bids other than to DAS, Bureaun of Purchase and Property may be grounds for disqualification,

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH Bureau of
Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to the RFB closing,
Vendors are required to check the site for any addenda or other materials that may have been issued affecting the bid. The web site
address is:
tips://apps das.nh.govibidscontracts/bids aspx

TIMELINE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates below & “no
later than” date.

10/16/2023 Bid Solicitation distributed on or by
11/14/2023 Last day for questions, clarifications, and/or requested changes to bid
11/15/2023 11:00 AM (EST) Bid Closing
04/01/2024 Implementation of Contract
Page 2 of 22
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All material received in response to this bid shall become the property of the State and shall not be retumed to the Vendor. Regardless
of the Vendors selected, the State reserves the right to use any information presented in a bid response. The content of each Vendor’s
bid shall become public information once a contract(s) has been awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's acccptance of all State of
New Hampshire terms and conditions and shall legally.obligate your company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contrect is awarded, no
bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA 15-B, to any
elected official, public official, public employee, constitutional official, or family member of any such official or employee who shall
select, evaluate, or award the RFB. .

F unhermore a signed fesponse signifies that any terms and/or conditions that may be or have been submitted by the Vendor are
specifically null and void and are not a part of this bid invitation or any awarded punchasc order, even if said terms and/or conditions
contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and the State,
foliowmg notification, shall promptly execute this contract form, which is to be completed by incorporating the service requirements *
and price condmons established by the vendor’s offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation. Vendors may submit
additional paperwork with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State’s format.

The term of the contract shall commence April 1, 2024 or upon approval of the Commissioner of Department of Administrative Scmcs,
whichever is later and shall continue thereafter for a period of three (3) years,

The contract may be extended for up to an additional two (2) years thereafter under the same terms, conditions and pricing structure upon the
mutual agreement between thc successful Vendor and the State with the approval of the Commissioner of the Department of Administrative
Services.

The award shall be made to the Vendors meeting the criteria established in this RFB and providing the lowest cost per section
applicable to sections one and three and individual location applicable to section two. The State reserves the right to reject any or all
bids or any part thereof and add/delete itermns/locations to the contract. All awards shall be, in the form of a State of New Hampshire
Contract.

Successfil Veador shall not be allowed to reguire any other type of order, nor shall the successful Vendor be allowed to require the filling
out or signing of any other document by State of New Hampshire personnel.

NOTIFICATION AND-AWARD OF CONTRACT(S):

" Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors submitting responses
and pricing shail be made public. Other specific response information shall not be given out. Bid results shall be made public after final
approval of the contract(s).

Bid results may also be viewed 'on our website at hetps:/apps.das.nh.gov/bidscontracts/bids

For Vendors wishing to attend the bid closing: Names g

In persen public bid openings the State shall conduct openingg via dectronlc mesns gnﬂl fnrther nogee

LIABILT
The State shall not be held liable for any costs incurred by Vendors in the preparation of bids or for work pcrformed prior to contract
issuance.

Page 3 of 22
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URE OF RP
Generally, the full contents of any proposal (including all materials subm.ltted in connection with it, such as attachments, ex.hiblts addenda,
and vendor presentations) become public information upon completion of final contract or purchase order negotiations with the selected
. vendor. Certain information conceming proposals, inchiding but not limited to scoring, is generally available to the public even before this
time, in acoordance with the provisions of NH RSA 21-G:37.

Confidential, commercial or financial information may be exempt from public disclosure under RSA 91-A:5, IV, Any and all information
contained in or connected to a bid or proposal that a Bidder considers confidential shall be clearly designated in the following manner:

If the Bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and complete
document, fully redacting thosé portions by blacking them out and shall note on the applicable page or pages of the document that
the redacted portion or portions are “confidential.” Use of any other tenn or method, such as stating that a document or portion thereof'is
“proprietary”, *not for public use”; or “for client’s use only™, is not acceptable. In addition to providing an additional fully redacted copy of
the bid submission to the person listed as the point of contact on Page one (1) of this document, the identified information considered to be
confidential must be accompanied by a separate letter stating the rationale for each item designated as confidential. In other words, the letter
must specifically state why and under whet legal authority each redaction has been made. Submissions which do not conform to these
instructians by failing to include a redacted copy (if required), by failing to include a letter specifying the rationale for each redaction, by
failing to designate redactions in the manner required by these instructions, or by including redactions which are contrary to these
instructions or operative law may be rejected by the State as not conforming to the requirements of the bid or proposal. Marking or
dwlgnatmg an entire propoaal auachment of section as oonﬁdmual shall ne:ther be accepted nor honored by the State. Mgtm_g_m_g_:g

al 3 : g np 1 h

accepted nor honored by the Sun -
_smmhmndmg any provision of thig request for submission to the oontrgx, proposed pricing shatl be subject to public

L mark nfi

If a request is made to the State by any person or entity to view or receive copies of any portion of a proposal, the State will assess what
information n believes is subject to release; notify the Bidder that the request has been made; indicate what, if any, portions of the proposal
or related material shal) be released; and notify the Bidder of the date it plans to release the materials. To halt the release of information by
the State, 2 Bidder must initiate and provide to the State, prior to the date specified in the notice, a court action in the Superior Court of the
State of New Hampshire, at its sole expense, seeking to enjoin the release of the requested information.

By submitting a proposal, Bidders acknowledge and agree that:

+ The State may disclose any and all portions of the proposal or related materials which are not marked as confidential
and/or which have not been specifically explained in the letter to the person. identified as the point of contact for this -
RFP;

« The State is not obligated to comply with a Bidder's designations regarding confidentiality and must conduct an
independent analysis to assess the confidentiality of the information submitted in your proposal;, and

« The State may, unless otherwise prohibited by court order, release the information on the date specified in the notice
described above without any liability to a Bidder.

N ;
The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day written notice to the
successful Vendor,

ORC CATIO
All Vendors shall be duly reglstered as a vendor authorized to conduct busmas in the State of New Hampshire.

. ATE QF MPSHIRE VEND LICATION: To be eligible for a contract award, a Vendor must have a
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following website
for information on obtaining and filing the required forms (no fee: https://DAS.NH.Gov/Purchasing

o NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited lability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH
Secretary of State. Plesse visit the following website to find out more about the requirements for registration with the NH

Secretary of State: hups://sosnh govicorporation- dIVISIan
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. W If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or working with records of the State of New Hampshire shall be required to sign a Confidentiality and Non-

Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to the
designated State agency prior to commencing any work.

Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive general liability insurance
coverage prior to performing any services for the State. The coverage shall insure against all claims of bodily injury, death or.
property damage in amounts of not less than $1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also
include State of New Hampshire workers’ compensation insurance to the extent required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the term of the contract and shall be in US dollars and shall include delivery and all other costs
required by this bid invitation. Special charges, surcharges {including credit card transaction fees), or fuel charges of any kind (by
whatever name) may not be added on at any time. Any and all charges shall be built into your bid price at the time of the bid.
Unless otherwise specified, prices shall be F.0.B. DESTINATION (included in the price bid), which means delivered to a state
agency's receiving dock or other designated point as specified in this contract or subsequent purchase orders without additional charge.

Per Administrative Rule 606.01(¢) “if there is a discrepancy between the unit price and the extension price in a response to an RFP,
RFB or RFQ, the unit price shall be binding upon the vendor”.

PRICE ADJUSTMENTS:

Should the contract be extended for an additional two (2) years thereafler it shall be under the same terms and conditions. Vendors may, at
that time request price adjustments, either upward or downward, keyed to the industry changes or general trade. upon the mutual agreement
between the successful Vendor and the State with the approval of the Commissioner of the Department of Administrative Services.

Written notice of an impending price increase, including substantiation for it, must be submitted in writing to Bureau of Purchase &
Property, 25 Capitol Street, Rm. 102, Concord, NH 03301, no less than thirty(30) days prior to the cffective date of said price increase. The
State reserves the right to reject any price increases it deems unreasonable. Ifparties to thc contract cannot agree on renewal terms, it is
hereby understood that the contract will be rebid.

Price decreases shall become effective immediately as they become effective to the general trade or the Vendor's best/prefered customer.

Updated Published Price List MUST be e-mailed to Elizabeth. A. Moskalenkof@DAS.NH.Gov.

S ACCOUNTIN
The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all records for the purpose of
determining compliance with the terms and conditions of this bid invitation and in determining the eward and for monitoring any resulting
contract.

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be required to provide a
complete and accurate acoounting of all products and quantities ordered by each agency and institution and by political sub-divisions and
authorized non-profit organizations. ‘

USAGE REPORTING:
The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state agency or ehglblc

participant. Reports are due no later than 30 days after each end of each calendar quarter to Bureau of Procurememt Services, Liz
Moskalenko and sent electronically to Elizabeth. A, Maskalenko@DAS.NH.Gov. At a minimum, the Report shall include:
e  Contract Number
‘Utilizing Agency and any Eligible Participants
Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
A standardized reporting form will be provided after contract award.
Total Cost of all Services/Products Purchased. Ability to sort by agcncylellg;lble participant.
In Excel format
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ESTABLISHMENT OF ACCOUNTS;

Each State of New Hampshire agency shall have its own individua! customer account number. There may also be instances where divisions
or bureaus within an agency will need their own individual customer account pumbegs. Should any State of New Hampshire agency place an
-order under the contract, the successful Vendor agrees to establish an account within three business days from the date the order is placed.
" However, there shall be no delay in any shipment; the agency shall receive the items/service ordered in accordance with the delivery time
required under this bid invitation, es if an account already exists for the agency.

ELIGIBLE PARTICIPANTS;
Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental organization), or any
nonprofit agency under the provisions of section 501¢ of the federal internal revenue.code, are eligible to participate under this contract

- whenever said sub-division or nonprofit agency so desires. These entities are autonomous and may participate at their sole discretion. In
doing so, they are entitled to the prices established under the contract. However, they are soldy responsible for their association with the
successful Vendor. The State of New Hampshire assumes no liability between the successful Vendor and any of these entities.

Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unjess
otherwise specified by the State of New Hampshire. Use the following link to enroll with the State Treasury for ACH

payments: hitps://www.nh gov/treasury/state-vendors/index him Eligible participants shall negotiate their own payment methods with
the successful Vendor.

Invoices shall be submitted to the comesponding State agency after completion of work.

JERMS OF PAYMENT; -
Payment shall be made in full within thirty (30) days after receipt of the invoice and acceptance of the corresponding goods and/or
services to the State’s satisfaction,

The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at:
hitps ffapps.das. nh govibidscontracts/bids. aspx.

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the Vendor desires to
participate. It is also the Vendor’s responsibility to access our website for any posted addenda.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the website frequently to
ensure that ne bidding opportunity or addendum is averlooked,

It is the prospective Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to the Bureau
of Purchase and Property with the bid response.
In prepa:atmn of n bid response, the prospective Vendor shall:
Provide pricing information as indicated in the “Offer” section; and -
Provide &ll other information required for the bid response (if applicable); and
- Complete the “Vendor Contact Information” section; and
Complete the company information on the "Transmlltal Letter” page, and sign under pena]ly of unsworn falsification in
the space provided on that page.

1t is the responsibility of the Vendor to maintain any awarded contract and New Hampshire Vendor Registration with up to date
contact information.

Contract specific contact information (Sales contact, Contractor contract manager, ¢tc.) shall be sent to the State’s Contracting Office
listed in Box 1.9 of Form P-37.

Additionally, all updates i.¢., telephone numbers, contact aames, email addresses, W9, tax identification numbers are required to be
current through a formal electronic submission to the Bureau of Purchase and Property at:
htips://www das.nh.gov/purchasing/vend 8
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The successful Vendor shall complete the following sectlons of State of New Hampshmc Form #P-37 Agreement (see Attachment A:

Sample):

Section 1.3 Contractor Name
Section 1.4 Contractor Address
Section 1.11 Contrector Signature

Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.
Provide proof of sufficient workers’ compensation insurance coverage or evidence of exemption from RSA Chapter 81-A.
If the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a
certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, fomwd or registered enuty,
copy of the appropriate registration document certified by the NH Secretary of State.

SITE VISITATION:
Prior to bidding, it is each Vendor's mponsubﬂ:ty 1o become thoroughly familiar with the sites of the intended service, 1o determine

everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the Vendor of
responsibility to fully understand what is necessary to accomplish a successfisl and complete services.

SPECIFICATIONS: '
Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In responding to the bid

invitation, the prospective Vendor shal] address all requirements for information as outlined herein.
SC OF SERV

(8)
Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform services
as described herein.

Full pest management services are to be rendered by the Vendor covering the actual performance of insect and rodent management
work for interiors and exteriors of facilities in accordance with the items that follow. Special additional requirements apply to the
Department of Corrections, Glencliff Home, NH Veteran’s Home, and NH Hospital, see specifications herein.

-The Vendor shall provide a licensed New Hampshire pest control personnel to perform the services described herein.

The phrase complete co;nblar service, as used in this bid. is defined as the control of any infestation, both prevention and control,
to be carried out in all parts of the building complex including, but not limited to, all slleyways, trailers, garages, kitchens,
kitchenettes, janitor closets, restrooms, storage areas, and building exteriors.

The term pest management, es used in this bid, is defined as the eradication of existing infestations using the newest integrated pest
management (“IPM"”) techniques. The goal of [PM is to deliver effective pest control while at the same time reducmg the volume
and toxicity of pesticides used and human envuonmenlal exposure to pesticides.

The phrase preventative pest management, as used in this bid, is defined as the act of preventative measures within practical limits
using the newest [PM techniques.

" Prior to initiation of service, the Vendor shall submit to the agency, an IPM Plan for each building or site which will be approved
by the agency contact. The Vendor shall be on site to initiate service within an agreed upon number of working days fellowing
notice of approval If the [PM Plan is incomplete or disapproved, the Vendor shall have an agreed upon number of working days to
submit revisions.

Problems and potential problems for each location;

Recommended integrated pest management preventive measures;

Recommended integrated pest management resolutions;

Rate and time of application;

Any indication of any other pertinent information relation to pest management; and

Vendor shall inspect each site location within the first month and will establish a schedule consultation with the ageney

contact for providing the required services. The schedule shall be adhered to throughout the life of the contract unless changed

by agreement with the agency.

) bealie B B
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Pest management and preventative management shall include, and be applied to all locations, all non-wood déstroying insects
including but not limited to roaches (all species), crickets, silverfish, pavement ants, centipedcs millipedes, ground beetles,
spiders, wasps, yellow ]ackets hornets, bees, fleas, cicada killers, box elder bugs, carwigs, clothes moths, flies, ants, grain insects,
pill bugs, sow bugs, and members of thc gnat family.

If removal of stinging insects are above OSHA regulated safety height for removal (over 13° (anglc vanable -24} a ladder or lift
will be required.

The management and preventative management of all wood destroying insects including, but not limited to powder post beetles,
wood boring beetles, carpenter ants, carpenter bees, and termites. Carpenter ants are included with LIPM, ali other WDIs require
corrective service at an additional cost.

Populatioﬁs of the following pests will be considered special optional services, separate from the Spéciﬁcations of this contract:
Tick Control, Mosquito Control and Honey Bee Relocation (Honey Bee Relocation shall require master bee keeper only - see
htips://www.nhbeekeepers. omfresourccs ).- The offer section will allow Vendors to place bids on these services if the Vendor
chooses.

Chemicals to be used in this service shall be registered with the New Hampshire Division of Pesticide Control. The Approved
Products listing may be checked by calling (603) 271-3350 or on-line at https://www.apriculture.nh:gov/publications-

forms/documents/registered-pesticide-products. pdf. The Vendor is required to supply any equipment, such as rodent traps, and to
maintain the traps or pick them up (and dispose of contents) as part of this contract.

The Vendor shall minimize the use of pesticides whenever possible. These applications shall be restricted to unique sltuanons
where no alternative measures are available or pracucal and non-chemical opuons have been exhausted.

The Vendor shall not use any pesticide until after inspections or monitoring indicate the presence of pests that exceed action
thresholds and non-chemica! control methods or action have not reduced the pest population to below the sction thresholtd. The
Vendor shall provide a written report explaining the identity of the target pest, the need for such treatment, the time and specific
place of treatment, the pesticide to be used, the method of application, what precautions should be taken to ensure employees
safety, and the steps taken to ensure the containment of the pesticide to the site of application. The Vendor shall employ the least
bazardous material, most precise application technique, and minimumn quantity of pesticide necessary to achieve control,

All equiptnent and chemicals must be in strict compliance with the New Hampshire Pesticides Controls statute, the Rules of New
Hampshlrc Pesticide Control Boards the Qccupational Safety and Health Administration ("OSHA™), and other regulatory
agencies,

The Vendor shall submit to the agency a Safety Data Sheet (“SDS") prior to any product(s) being used at the agency. The Vendor
shail provide current labels for zll pesticides to be uscd as well as brand names of pesticide application equipment, rodent bait
boxes, pest monitoring devices, pest surveillance and detection equlpment and any other pest control dcvnm or equipment that
may be used to provide services.

The Vendor may be requested to perform emergency service(s) that are beyond routine service requests. The Vendor shall respond
to these exceptional circumstances and complete the necessary work within two (2) business days after receipt of the request.

The Vendor shall furnish the NH Veterans Home (“NHVH"™) with the following services:
™ b

NHVH requires the successful bidder to complete a Contractor Orientation as part of the IPM. The orientation is required for all
technicians that provide pest control services to NHVH. The successful bidder shall have a minimum of two (2) technicians who
have completed the orientation available. This orientetion shall be provided by NHVH and the successful bidder shall attend at no
cost 10 the State.

The Vendor shall provide training to NHVH staff. This training shell teach staff on best practice methods and controlling pests.
This training shall be provided as part of the preventative Pest Contro! Process and shall be provided at no cost to the State.

A fixed price scheduled and non-scheduled pest control services shall rid and keep clean the NHVH premises. The State reserves
the right to remove facilities with a 30-day notice. Any other buildings that may be added under the control of the NHVH shall be
" served at a fee agreeable to both the Vendor and the NHVH or at the Belknap County rate. All work shall be completed on a
mutually convenient schedule. If emergency fixed schedule treatment services are required, it shall be done with twenty-four (24)
" hours unless other arangements are made with the facitity.
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NHVH may require the Vendor to rid pests not listed, this service shall be provided at an hourly rate. The Vendor shall be
compensated for any traps, etc. that may be required, at a rate of cost plus twenty-five (25) percent over the Vendor's net cost. Said
invoices shall contain all appropriate information detailing the list and net prices. .

Emergency serwcw shall be provided within twenty-four (24) hours of contact unless other arrangements are made with the
facility.

Optionat services shall be provided within two (2) business days of contact unless other amrangements are made with the facility. -

The Vendor shall provide all pest control supplies and equipment ss dictated by the most current State Contract. Every effort shall
be made by the Vendor to significantly reduce the use of pesticides whenever possible. A SDS is to be supplied for all potential
pesticides used and updated as necessary by the Vendor.

Traps should be placed in areas most likely to be frequented by pésts but should be strategically loceted so as not to interfere with.
operations. When vacuuming of pests or pest control materisl/residue, a High-efficiency particulate arrestance (“HEPA") vacuum
shall be used. The Vendor shall dispose of unused or waste pesticides in accordance with applicable State and Federal laws and/or
regulations.

The Vendor shall be responsible for inspecting all buildings and disposal areas for the purpose of location problem arens. Problem
areas may include, but are not limited to: wet locations, food source areas, structure issues, and penetration spots. All findings must
be reported in writing via a Commercial Service and Inspection Report to the NHVH responsible party, Marie Hemeon 603-527-
4822, Marie. Hemeon@NHVH NH.Gov or designee, listing problem areas and corrective measures to infestations at NHVH.

New Hampshire Veterans Home
Sq..
Building Footage Frequency
NH Veteran's Home 375,000 - Monthly

The Vendor shall furnish the Glencliff hgmg (“Glencliff”™) with the following services:

Glencliff requires the successful bidder to complete a Contractor Orientation as part of the IPM Plan, The oricntation is required
for all technicians that provide pest contro! services to Glencliff. The successful bidder shall have a minimum of two (2)
technicians who have completed the orientation available. The orientation shall be provided by Glencliff and the successful bidder
shall attend at no cost to the State.

The Vendor shall provide training to Glencliff staff. This tm/ining shall teach staff on best practice methods in identifying and
controlling pests. This training shall be provided as part of the preventative Pest Control Process and shall be prov:ded at no cost to
the State.

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings at Glencliff of
the pests listed within this bid. The State reserves the right to remove facilities with a 30-day notice. Any other buildings that may
be edded under the control of Glencliff shall be serviced at & free agreeable to both the Vendor and Glencliff or at the Grafton
Counly rate. All work shall be completed on a mutually convenient schedule. If emergency fixed

" price scheduled treatment is required it shall be done w1thm twenty-four (24) hours untess other a.rrangements are made with lhe
facility: }

. Glencliff may require the Vendor to rid pests not listed. This service shall be provided at an hourly rate. The Vendor shall be
compensated for any traps, etc. that may be required, at a rate of cost plus twenty-five (25) percent over the Vendor’s net cost. Said
invoices shall contain all appropriate information detailing the list and net prices.

Emergency services shall be provided within twenty-four (24) hours of contact unless other Mgemenw are made with the
facility.

Optional services shall be provided within two (2) business days of contact unless other arrangemmts are made with the facility.

Vendor shall prowde all pest control supphes and equipment as dictated by the most current State Contract. Event effort shall be
made by the Vendor to significantly reduce the use of pesticides whenever possible. A SDS is to be supplied for all potential
pesticides used and updated as necessary by the Vendor.
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Traps should be placed in arcas most likely to be frequented by pests, but should be strategically located so as not to interfere with
operations. All trap placements should be recorded on a detailed Trap Management Log. When vacuuming of pests or pest control
material/residue, a HEPA vacuum shall be used. The Vendor shall dispase of unused or waste pesticides in accordance with
applicable State and Federal laws and/or regulations.

The Vendor shall provide competent, licensed pest control personnel. The Vendor shall be responsible for inspecting all buildings

and disposal areas for the purpose of locating problem arees. Problem aress may include, but are not limited to, wet locations, food

source areas, structure issues, and penetration spots. All findings must be reported in writing via the Commercial Service and
Inspection Report to Glencliff responsible party, Denise Butson 603-989-5221 Denise.M. Butson@DHHS .NH.Gov or designee,
listing problem areas and correct measures to be taken. '

Glencliff Home 393 High Street, Glencliff {(individual building locations listed betow

Glencliff Home
Sq.
Building Footage Freguency
Brown 33,000 “Monthly
t.aMott 57,225 Monthly
Administration 10,368 Monthly
Adam 11,304 Monthly
Service 10,800 Monthly
Warehouse i "~ 13,256 Monthly
Superintendent/Day Care 5,832 Monthly
Doctor’s Cottage 2,352 Monthly
Laundry 2,628 Monthly
Birchwood - 3,160 Monthly 3
Birchwood Garage 3420 Monthly
Carpenter 7,056 . "Monthly
Maintenance 6,300 Monthly
Storage Shedi#l 324 Monthly
Storage Shed #2 240 Monthly
Storage Garage#) (12 Bay) 2,052 Monthly
Storage Garage#t) (Salt Shed) 1,026 Monthly
Tunnels 10,828 Monthly
Garage over Tunnel 440 Monthly
Grounds Garage 5,650 Monthly
Ground Storage 1,728 Monthly .
Body/Paint Shop 1,080 Monthly
Green House 308 Monthly
Recycle Shed 420 Monthly
Sugar House 960 Monthly
Boiler Room 2,144 . Monthly
. _Boiler Room Containment Area 2,760 Monthly
Lower Station . 400 Monthly
Well #3 Pump House 528 Monthly
Well #3 Building 200 Monthly

The Yendor shall furnish the NH Hospital (“NHH") with the following services:

NHH requires the successful bidder to complete a Contractor Orientation (provided by NHH) as part of the IPM Plan. The
orientation takes approximately two (2) hours and is reguired for all technicians that provide pest control services to NHH. The
successful bidder shall have a minimum of two (2) technicians who have completed the orientation available. This orientation shall
be provided by NHH and the successful bidder shall attend at no cost to the State.

Ly
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The Vendor shall provide training to certain support staff at NHH. This training shall teach staff on best practice methods in
identifying end controlling pests. This trammg shall be provided as part of the preventative Pest Control Process and shall be
provided at no cost to the State.

The Vendor shall provide scheduled and non-scheduled pest contro! to rid and keep clean all the present buildings; buildings may
be added or removed. '

NHH may require the Vendor to rid of pests not listed in the fixed price section. This service shall be provided at an houfly rate.
The Vendor shall be compensated for any traps that may be required, at 8 rate of cost plus twenty-five (25) percent over the
Vendor’s net cost. Invoices shall contain all appropriate information detailing the list and net prices and amount discounted.

Emergency Services shall be provided within lwenty-foﬂr (24) hours of contact,
Services shall be provided within two (2) business days of contact.

All buildings in operation on the premises and under the jurisdiction of NHH including but limited to:
APS — kitchen areas to be performed weekly, all areas monthly, and weekly special requests as needed.
Materials Management - every other wcek and weekly special requests as needed.

Howard Recreation - all areas every other week and weekly special requests as needed.

AH Transidonal Houses (Yellow, Brick, Gray, Pond Place, Liberty, Burbank, Cottage, and Bayberry) — during the months of
May through September, service all areas monthly and weekly special requests as needed. During the months, of October through
April, special rcqucsts as needed.

The Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Every effort shall
be made by the Vendor to significantly reduce the use of pesticides whenever possible. SDS' are to be supplied for all potential
pesticides used and updated as necessary by the Vendor, SDS” shall be filed within the Pest Control Services Manual

Traps should be placed.in areas most likely to be frequented by pests but should be strategically located so as not to interfere with
operations. Al trap placements should be recorded on a detailed Trap Management Log. 'me Trap Management Log shall be filed
within the Pest Control Services Manual, _

When vacuuming pests or pest control material/residue, a HEPA vacuum shall be used. The Vendor shall dispose of unused or
waste pwtlcldcs in accordance with applicable State and Federal laws and regulations.

The Vendor shall provide a competent, licensed pest control personnel. The Vendor shell be responsible for inspecting all
buildings and disposal areas for the purpose of location problem areas. Problem arcas may include, but are not limited to: wet
locations, food source areas, structure issues, and penetration spots. All findings must be reported in writing via the Commercial
Service and Inspection Report to the Director of Support Services or designee, listing the problem areas and corrective measures to
be taken. The Vendor shall take a proactive approach to reducing the risk of pest infestations at NHH.

Supervisor II Lorraine Dauphinee Lorraine. A. Dauphinecdhhs.nh.gov , Program Specialist 11 Richard Drouin
Richard. A .Drouin@dhhs.nh. gov or designee shall notify the Pest Control Vendor of any known problem areas or infestations.

The Director of Support Services shall update and maintain the Pest Control Manual as necessary.

The Environmental Services (“ES”) personnel shall maintain a clean, odor free environment, and assist in the prevention of the
spread of infection throughout the Hospital. The sanitation of the NHH environment is maintained by the following of area daily
cleaning schedules located in the ES Operations Manual and in all Environmental Services closets,
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NEW HAMPSHIRE HOSPITAL
Sq. -

; Locztion Footage Frequency
Acute Psychiatric Services (APS) 198.000 Weekly
Bayberry House 2,000 Weekly
Brick House 5,034 Weekly
Gray House 4076 Weekly
Yellow House : . 4.5i2 Weekly
Pond Place . 7.180 “Weekly
Superintendent’s Cottage. . 2,750 Weekly
Howard Recreation Building 34,795 Bi-Weekly
Twitchell Hall 10,444 Weekly
APS - Kitchen Arcas (APS, Dietary, Dietary Supplies Rm) . 6,266 Weekly
Materials Management & Central Supply Rm 2423 Bi-Weekly
Philbrook Building 28,279 Monthly

The Vendor lhal.l fumish the D ampshir te P (“NHSP”) with the following

services:

NHSP requires the successful bidder to complete a Contractor Orientation as part the [PM plan. The orientation is required for all
technicians that provide pest control services to NHSP. The successful bidder shall a minimum of two (2) technicians who have
completed the orientation available. This orientation shall be provided by NHSP and the successful bidder shall attend at no cost to
the state. (

The Vendor shall provide training to NHSP stafl. This training shall teach staff on best practice methods in identifying and
controlling pests. This training shall be provided as part of the preventative pest contro! process and shall be provided at no cost to
the state.

-

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings; buildings may
be added or deleted.

NHH may require the Vendor to rid of pests not listed in the fixed price section. This service shall be provided at an hourly rate.
The Vendor shall be compensated for any traps that may be required, at a rate of cost plus twenty-five (25) percent over the
Vendor's net cost. Invoices shall contain all appropriate information detailing the list and net prices and amount discounted.

Emergency Services shall be pfovided within twenty-four (24) hours of contact.
Services shall be 'provided within two (2)‘business days of contact.

The Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Every effort shall
be made by the Vendor to significantly reduce the use of pesticides whenever possible. SDS’ are to be supplied for all potential
pesticides used and updated as necessary by the Vendor. SDS’ shall be filed within the Pest Control Services Manual,

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfere with
operations. All trap placements should be recorded on a detailed Trap.Management Log. The Trap Management Log shall be ﬁled
within the Pest Control Services Manual.

When vacuuming pests or pest control material/residue, a HEPA vacuum shall be used. The Vendor shall dispose of unused or
waste pesticides in accordance with applicable State and Federal laws and regulations.

The Vendor shall be responsible for inspecting all buildings and disposal ateas for the purpose of locating problem areas. Problem
areas may include, but are not limited to, wet locations, food source areas, structure issues, and penetration spots. All findings must
be reported in writing via the Commercial Service and Inspection Report to the facility contact or designee listing probtem areas
and corrective measures to be taken. The Vendor shall take & proactive approach to reducing the risk of pest infestations at NHSP.
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infestations.

The NHSP facility contact or their designee shall be responsible in notifying the Vendor of any known problem areas or

Department of Corrections
Facility | Square Footage | Frequency | Contact

Calumet House
126 Lowell St.,
Manchester NH Heidi Laramie 603-271-1888
Hillsborough County 4,800 Monthly HeidiH.Laramie@doc.nh.gov
Canteen Unit
281 North State St.,
Concord NH . Heidi Laramie 603-271-1888
Memrimack County 1,200 Monthly Heidi.H.ELaramie@@doc.nh.pov
Concord Prison Kitchen
281 Worth State St.,
Concord NH Heidi Laramie 603-271-1888
Merrimack County 4,500 Weekly Heidi. H.Laramie@doc.nh. gov |
Concord Prison Warehouse
281 North State St.,
Concord NH Heidi Laramie 603-271-1888
Merrimack County 65,000 Monthly Heidi H.Laranue{@doc.nh.pov
Minimum Security Unit
281 North State St.,
Concord NH : Heidi Laramie 603-271-1888
Mermimack County 25,000 Monthly Heidi.H. Laramic(@doc.nh gov
Shea Farm ’
60 Irons Work Rd.,
Coacord NH . Heidi Laramie 603-271-1888
Merrimack County 4 200 Monthly Heidi. H.Laramie@doc.nh.pov
North End House :
1 Perimeter Rd.,
Concord NH _ Heidi Laramie 603-271-1888
Merrimack County 3,900 Monthly Heidi.H.Laramie(didoc.nh. pov
Women’s Prison
42 Perimeter Rd.,
Concord NH Dan Miller 603-271-0609
Merrimack County _ 101,000 Monthly Daniel. A Millerfaldoc.nh.gov
PPO District Office
341 North State St., John Clemons 603-271-5651
Concord NH 22,960 Monthly -John.P.Clemonst@doc.nh.gov
Northem Correctional Facility
138 East Milan Rd., Heidi Laramic 603-271-1888
Berlin NH 250,000 Bi-Weekly Heidi.H.Laramic@doc.nh.gov

= .

Page 13 of 22

Date

Contractor Initials Kh
—ilTs] 23



Location additions are permitted to be added to the contract(s) throughout the entire term of the contract (3yr min) wherein
notification is sent to the Contract Administrator via email from the requesting agency supervisor or manager (minimum approval
level) requesting the required service inclusive of all applicable information required to submit a formal request through the RFQ
process only with and between newly awarded contracted vendors.

If a building/facility is owned or maintained by another agency; the same restrictions above will apply, however notification will
be required via email through to upper level Management to the agency maintaining said building/facility.

R ATIO ;
Agency location removal from Pest Control Contracts are able to move forward with removal:

s ifservice(s) will no longer be required for the term of the contract at the location contracted.
if an agency is moving locations; wherein the current vendor will have the opportunity to re-quote the new locations building
if there is a tolerance variance of +/- 1,000 sq ft between the two locations. If the current contractor should choose to opt of

- the new location removing it from their portfolio or the vendors quote is not in the realm of acceptable by BoPP and the
affected agency, the new location will follow the RFQ process and a new vendor chosen.

s Ifabuilding/location should no longer be leased or owned by the State of New Hampshire; immediate notification to BoPP's
Contract Administrator, the Contractor, and the landlord and/or property owner in writing will be required informing of the
ceasing of any/all pest control services at contracted location. This to ensure no further services and or costs are incurred by
the State, its Agency or the Contractor. .

E SEA L:
Ifan Agency location is classified as seasonal, the service increment is now available as [yregular Seasopal (6-month increment
opening through closings of May 1* through October 317 and/or November 1* through April 30%) for the term of the contract. Pricing
shall include initial opening, cleanout at beginning of season and invoiced monthly for 6 months.

LUSI ERYICE;
If exclusion services are provided by vendor, this service shall be an optional service as both a “Non-Regular” service option available
to “Non-Regular” requesting Agencies (Attachment 1 Section 1) and also be available to “Individual Agency Locations™ listed within
the regularly “Individual Locations™ (Attachment 1 Section 2) on an as needed basis as a separate fee, identified and represented
separately on invoicing from regular service fee charges.

Vendor shall be required to scal up points of entry and exit utilizing multipte types of products (i.c., Metal, caulking, copper mesh) to
seal structural challenges in order to prevent rodents from entering, re-entering and/or exiting structures for trapping and removal
purposes. ' :

PERIMETER SPRAY: :
-If perimeter spray services are provided by vendor, this service shall be an optional service for “non-Regular” service option available
to “Non-Regular” requesting Agencics (Attachment | Section 1) as a scparate fee, identified and represented separately on invoicing

from other service fee charges.

If perimeter spray services are provided by vendor, they shall be made available to “Individual Agenéy Locations” listed within the
regularly “Individual Locations” (Attachment | Section 2) on an as needed basis and shall be included as part of the incremental
“Fee",

Perimeter spray shall be noted as; a preventative treatment or after evidence of insect activity. For indoor & perimeter providing
barrier for protection against insect(s) (i.¢., ants, roaches and spiders indoors on nonporous surfaces), eradicating invading insects
including; ants, cockroaches, spiders, fleas, ticks, scorpions, beetles, carwigs, silverfish, centipedes and millipedes.

Insect eradication for indoors (i.e. kitchens, bathrooms, doors, windows and basements) and outdoors (perimeter foundations, garages,
patios and decks) with an acceptable dry time for quick and safe re-entry.
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Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required-to perform
services as described herein. Provide comprehensive wildlife control services and solutions for all types of live nuisance animals
listed by examples.

Wildlife (animal) examples shall be noted but not limited to; Bats, Sqilifrels, Groundhogs, Moles, Voles, Skunks, Possum,
Raccoon, Fox, Coyotes, Beaver and Porcupine. Able to provide complete effective wildlife control in the removal, control,
prevention, exclusion, and trapping for wildlife issues and/or invasions.

Wildlife management services are to be rendered by the Vendor covering the actual performance of humane wildlife control and
relocations. work for interiors and exteriors of facilities in accordance with the items that follow.

vaidc comprehensive wildlife control services and solutions for all types of live animals.

Vendor shall abide and be regulated by the State of New Hampshire Department of Fish and Game § Fis 308 in cfforts to ensure
humane, effective, and proper treatment of wildlife during removal/relocation process. Shall retain, maintain and be appropriately

insured and licensed through the State of New Hampshire's Fish and Game Department as a Wlldhfe Control Operater (WCO)
with a minimum Level Il WCO license for the entire term of the contract;

Level I control aperators are engaged in the commercial practice of irapping nuisance animals:
In addition to the fee, every Level If WCO must complete a 6-hour workshop, or be certified by the
National Wildlife Control Operators Association (NWCOA} or have held a previous Level H wCo
license {(pursuant to FIS 308.05).

. “Level II wildlife control operator” means a person who is engaged in the commercial
. praciice of trapping nuisance animals under RSA 210:24-b

. “Nuisance animal” means wildlife a landowner requires éxcluded or removed to protect
¢ frominjury or destruction by the animal specified in Fis 308.02(e).

" A valid Level Il WCO license shall be required and shall be verified by the State of New Hampshire Department Fish & Game

prior to a contract bemg awarded. All awarded vendors are strictly required to renew annually during the entire term of the
coatract.

Award shall be made by lowest bid per WMU Furbearer Region (see following hyperlink);

Northern Region: A, B,Cl,C2and D1
White Mountains Region:  D2,E,and F
Central Region: G, 11,J)1and J2
Southwest Region: . H1,H2 and 12
Southeast Region: K,Land M

htips:/iwww, wildlite.nh. gov/sites/g/files/ehbemt 146/files/documents/wmu-furbearer-8x 1 L.pdf

The contract shall not include the following:

» Larger Wildlife Control/Relocation (speciﬁi:ally Bear, Deer, Moose and Turkey) - State of New Hampshire Fish and Game
Division shell be notified immediately prior to any action taken.

* Reptiles, to include: snzkes, turtles and other non-game or endangered species - State of New Hampshire Fish and Game
Division shall be notified immediately prior to any action taken.

¢ Domestic Animals - Dogs and/or cats et al. - Agencies will need 1o cali local Town/County Animal Control for assistance.

*» . Rodents — Rats and/or mice e

——

* Deceased Animal Removal — Deceased animals of any type.
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Shall be available as a "noh&egular" service option available to Agencies separate from regular wildlife control service charges
and shall also be represented separately on invoicing to requesting Agencies,

Vendor shall be required to seal up points of entry and exit utilizing multiple types of products (i.e., Metal, caulking, copper
mesh) to seal structural challenges in order to prevent wildlife from entering, re-entering and/er exiting structures for trapping and .
removal purposes.

Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be performed between the hours of
7:30 A.M. and 4:00 P.M. for State business days, unless other amangements arc made in advance with the State. Any deviation in work
hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance knowledge of said work schedules to )
provide security and access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor and the State
are present, The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused by the
Vendor's employees, equipment or supplies. The Vendor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with the necessary corrections, the
State may withhold any amount necessmy to comrect all defective work or demages from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment they shall use. The Contracting
Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless, insubordinate, or otherwise
objectionable, of whose continued employment on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State. :

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shail such persons be
deemed to be employees of the State. :

All personnel shall observe all regulations or special restrictions in effect at the State Agency.
The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State telephones is prohibited.
3 |

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name of the
company, their address, contact person and three references for clients they are currently servicing. Approval by the State must be
received prior to a sub-contractor starting any work. :

w ; '
The successful Vendor shall be required to provide warranties on all product provided by the Vendor for a period of not less than one
(1) year or the manufacturer's standard warranty period, whichever is greater, commencing on the date that the equipment is received,
inspected, and accepted by the State of New Hampshire. The warranty shall cover 100% of repair or replacement costs, including all
parts, shipping, labor, travel, lodging, and expenses. .

The successful Vendor shall perform all work and fumish all matenals. tools, equipment and safety devices necessary to perform the
requested services in the manner and within the time hereinafier specified. The Vendor shall provide said services to the satisfaction of
the State and in accordance with the specifications and at the price set forth herein. All work to be performed and all equipment to be
fumnished pursuant to the Scope of Services included herein shall be performed and fumnished in strict accordance with the

specifications included herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings, and .
the directions of State representatives as may be given from fime to time while the work is in progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services included herein; for
the protection of said work; and for preventing injuries to persons and damage to property and utilities on or about said work. The
Vendor shalliin no way be relieved of such responsibility by any authority of the State to give permission or issue orders relating to any
part of the work, by any such permission given or orders issued, or by any failure of the State to give such permission or issue such
orders. The successful Vendor shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work

Page 16 of 22
Contractor Initials
Date_i} 23



required, or because the nature or characteristics of the work location is different from what the Vendor estimated or expected, or due to
delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor aﬁrees that any damage or injury to any buildings, matérials, equibmcnt. or other property resulting from the
Vendor's performance of the requested services shall be repaired at the Vendor's own expense so that such buildings, materials,
cquipment, or other property are satisfactorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:

Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to retain other
Contractors 1o provide any of the Services or Deliverables identified under this procurement or make an award by item, part or portion
of an item, group of items, or tota! Proposal. !

DIS COYERY:
Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with specifics as to response
time, availability of supplies and goods and services offered? Yes o£No)circle anc)

I( yes, please include hard copy and/or link to website for further information. This information is not considered part of award criteria
and is considered informational only.

OFFER:

Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in complete
accordance with the general and detailed specifications included herewith.

See: Attachment1 - Secdor_n 1 Non Regular Service (by County) Pest Control Only
Section 2 lndividual Locations Pest Control Only

Section 3 Wildlife Coatrol Only
Section 4 Optional Services

Plezase provide contact information below for a pcrs;:an knowledgeable of and who can answer questions regarding this bid response.

Kel Iff Mcl Qng;gs;%h 02-(®6-2890 i
Contact Pe ] Local Telephone Number Tolt Free Telephone Number
5m¢dgng,;%b@pﬁ\-mding.ccm www. pestending. com

E-mail Address : Company Websile

Pest §nd _ QI Plaistews Rd  Plax 5+ou> o H
Vendor Compagy Name Vendor Address
E /SERVICE LOCATIONS ;

The State of New Hampshire agmcyfinstitutional locations whici:, if you are awarded a contract through the initial bid process or a future
RFQ process, you are expected to service. The State of New Hampshire reserves the right to delete locations, as needed. Tl:us listing does
not include any eligible participants.

If required, please see NH District Map for darifications.

https://mm.nh.gov/files'uploads/dot/remote-docs/districts-map-city-town-crosswalk.pdf
\J CO, OL;:

The State of New Hampshire agency/institutional locations which, if you are awarded a contract through the initial bid process or & future
RFQ process, you are expected to service. The State of New Hampshire reserves the right to delete locations, as needed. This listing does
not include any eligible participants.

hitps://www.wildlife.nh.gov/sites/p/files/ehbemt746/files/documents’'wmu-furbearer-8x11.pdf
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The following attachments are an integral part of this bid invitation;

Attachment A: Sample P-37 Form
Attachment 1:  Offer Section - Sections 1 through 4

The Bid Opening is open to the public online at the following:

Microsoft Teams meeting
Joln on your computer or mobile app
Click hcrg {0 join the meeting

Meeting 1D: 267 705 337 346
Passcode: JkSxny
Rownload Teams | Join on the web

Join with a video conferencing device-
nhgov@m.webex.com
Video Conference ID: 147 029371 7

Alternatg VTC instrugtions

Or call in (audio only)

1 6U3-931-4944 527642664# United States, Concord
Phone Conference ID: 527 642 6641

Find a local number | Resct PIN

Lemn More | Meeting oprions
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ATTACHMENT A L

SAMPLE FORM TO BE COMPLETED UPON AWARD
FORM NUMBER P-37 (version 2/23/2023)

.Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified 1o the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as foltows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.} State Agency Name

1.2 State Agency Address

*

1.3 Contractor Name

.-

1.4 Contractor Add{css

1.5 Contractor Phone
Number

1.6 Account Unit and Class

1.7 Completion Date

1.8 Price Limitation

1.9 Contracting Officer for State Agency

i

1.10 State Agency Telephone Number

1.11 Contractor Signature

Date:

"1.12 Name and Title of Contractor Signatory

1.13  State Agency Signature

Date:

1.14 Namc and Title of State Agency Signatory

1.15 Approval by the N.I1. Department of Administration, Division of Personne! (if applicable)

By:

Director; On: -

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:

On:

1.17 Approval by the Govermor and Executive Council (if applicable)

G&C ltem number:

G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The Statc of New
Hampshire, acting through the agency identified in block 1.1
("'State"), engages contractor identificd in block 1.3
{""Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™). )

3, EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Councit
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Apgreement i3 signed by the State Agency as shown in block 1.13
(“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.

3.3 Contractor must complete all Services by the Complcnon
Date specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.,
Notwithstanding any provision of this Agregment to the contrary,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legistative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, in whole or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or termination. The State shall not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in that Account are
reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The conlract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and
the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the comp]ete compensation to
the Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7 or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State,

6, COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all epplicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Govemor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
[n addition, if this Agreement is funded in any part by monies of
the United States, the Contractor shall ‘comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intetlectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcormactom
comply with these nondiscrimination requirements.

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the pumpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s boeks, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms

‘and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and otherwise
authorized to do so under all applicable laws.

7.2 The Contracting Officer specified in.block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement,
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc¢ or more of the following acts or omissions of the

Contractor shall constitute an event of defauit hereunder (“Event

of Default™):

8.1.1 failure to perform the Serv:ces satlsfactonly or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1:3 failure to perform any other covenant, term or condition of

this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may

take any one, or more, or all, of the following actions:

. 8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such ume as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reeson of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or

" both.

9. TERMINATION,

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
.not later than fiffeen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
. all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of carly termination, develop and submit to the State a
transition plan for Services under the Agreement.

1¢. PROPERTY OWNERSHIP/DISCLOSURE.

10,1 As used in this Agreement, the word “Property™ shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulee, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic

representations, computer programs, computer printouts, notes, '

letters, memoranda, papers, and documents, all whether finished
. or unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under
this Agrcement, shall be the property of the State, and shall be
retumed to the Statc upon demand or upon termination of this
Agreement for any reason.

10.3 Disclosure of data, information and other records shall be
govemed by N.H, RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State,

11. CONTRACTOR’S RELATION TO THE STATE. In the .
performance of this Agreement the Contractor is in all respects an

independent contractor, and is neither an agent nor an employee

of the State. Neither the Contractor nor any of its officers,

employees, agents or members shall have authority to bind the

State or receive any bepefits, workers’ compensation or other

emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least
fifeen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. “Change of Control” means () merger, -
consolidation, or & transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the .
assets of the Contractar,

123 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entifled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agmcmcnt to which it

is not a perty.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from
death, personal injury, property damage, inteflectual property
infringement, or other claims esserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute 2 waiver of the
State's sovereign immunity, which-immunity is hereby reserved
to the State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE. .
14.} The Contractor shall, at jts sole expense, obtain and
continuousty maintain in force, and shall = require any
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subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general llab:hty insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occumence and $2,000,000 aggregate or
excess; and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s} of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificale(s) of insurance for ail
renewal(s) of insurance required under this Agreement. The
certificate(s) of insurance and any renewals thereof shall be
attached and ere incorporated herein by reference.

15, WORKERS® COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (" Workers'
Compensation").

15.2 To the extent the Contractor is subject to the requirements
of N.-H. RSA chapter 281-A, Contractor shall meintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers’ Compensation in connection with activities

which the person proposes to undertake pursuant to this

Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter 281]-
A and any applicable renewal(s) thereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its
rights with respect to any single or continuing breach of this
Agreement shell not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a pimy hereto to the other party
shall be deemed to have been duly delivered or given at the lime
of mailing by certified mail, postage prepaid, in a United States

Post Office addressed to the parties at the addresses given in

blocks 1.2 and 1.4, berein.

18. AMENDMENT. This Agreement may be amended, wajved
or discharged only by an instrument in writing signed by the

parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party. .

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintsined in the
Memimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

.the terms of this P-37 form {as modified in EXHIBIT A) and any

other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties bereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

2. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agrecment.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24, FURTHER ASSURANCES. The Contrector, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be
reasonably required to carmry out the provisions of this Agreement
and give effect to the transections contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
decmed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM #01 TO BID INVITATION # 2840-24
Posted: 10/31/2023
DATE OF BID CLOSING: 11/15/2023 TIME OF BID CLOSING: 11:00 AM (EST)
FOR: Pest and Wildlife Control

Vendor Questions & State Responses:
1. Site visitation. Whom can we contact to set up site visitations for NHH, NHSP, Glenncliff and NHVH?
1. All site visitation contacts for site visitation are located on — Attachment | Section 2 of the bid offer sheet.

2. Page 7 paragraph 2 under pest control, lists vendors to cover the actual performance of insect and rodent
management, on page 8 paragraph 1 it listed included pests, yet rodents are not listed?
2. Page 7- Secrzon Scope of Serwces Subsectzon Pest C’amrol states Fi uIl pest nmnagemem ELL%LLQ&QE

ter for,
Control states P

W All requirements inclusive of Secnon Scope of Serwces Subsecnon Pesl Cona-ol reqwred by
the contract.

3. An effective IPM plan for flies and rodents requires a significant amount of equipment, such as mechanical
~ traps, bait stations and insect light traps. Is there current equipment at each site for rodent and fly
management or is supplying such equipment the expectations of pest control vendors? Page 9 paragraph 4
under Glencliff Home, it states vendors shall be com pensated for any traps at vendor cost plus 25%, does this
apply to rodent equipment and ULV fly lights for Glenncliff or the entire bid contract? _
3. Contracted vendor would be responsible for newly required equipment. If such equipment currently exists from
previous contracted vendors, previously utilized equipment is removed and new contractor equipment is utilized.

4. Page 7 Paragraph 7 under Pest Control, states that prior to initiation of service, the vendor shall submita
IPM plan for each building, does this apply to all buildings listed in section 2 for individual buildings or to any
property requesting service?
4. The IPM plan would appbea&&ﬁm@mdmammmmmu&;ﬁ%iw
I icing in bei; ct for sai ific si ifdin tion.

5. Page B paragraph 2 states lifts and ladders will be required for heights greater than 10 feet, rental of lifts
. would be separate charge, correct?

5. In efforts to avoid safety hazards possibly encountered for heights greater than 10 feet OSHA regulates the
use of the above noted apparatus's. Please note Attachment 1 Section 4 (four) is for “Optional Services” of
“Stinging Insects ", prices provided would need to include necessary equipment for regulated removals.



6. Pnge8, paragraph 7 states the vendor shall not use any pesticides until after inspection and manitoring
indicate presence of pests that exceed action thresholds. Are there established thresholds for specifte sites?
6. Exceeding the action thresholds would be determined by the contracted or requisitioning State Agency contact
as defined as: The number of pests or level of damage beyond which management action should be taken is
known as the action threshold, a fundamental concept in integrated pest management

7. Paragraph 7 also states the vendor must submit a written report indicating target pests, need for treatment
as well as other basic required information. Is there a walting period after such a written report is submitted to
on site contact or is this at the discretion of the pest control operator and the site contact?
7. The written report indicating target pests, need for treatment as well as other basic required information would
be submitted to the onsite State contact and forwarded for supervisory approval. The decisions would be at and
between the professional advice of the pest control ope'ralor and the State approved contact.

8. Is the total amount of billed pest control hours public record for previous years to assist vendors with
consideration of the size of this bid.
8 Past bitled hours would nor be of assistance in the blddmg process. Per Page 7 Paragra_ph 2; & or to bidding,

detemme eve hm necessary lo accom hsh the services_Failure h Vendor ite visit

' dor ihili r, 1 is C d compl
Services, Site visits are highly recommended to familiarize vendors with size and scope of service required of
each potential contracted location for both accuracy of bids and/or current or ongoing pest issues.

Currept;
Attachment | Offer Sheet - Section 2 Indiv Locations — Subsection - New Hampshire Bureau of Courts: Currently shows
5 (five) Locatlons

Change:
Attachment 1| Offer Sheet — Section 2 Indiv Locations — Subsectlon New Hampshire Bureau of Courts: Update and
replace with followmg 9 (nine) total locations

s Year D denn U

e 1L Iwer
Buresu Of Courts - Coos County
Supertor Monthly
Court . Brian Young 603-892-4519 34,000 | Service Fee | $0.00 | $0.00 | $0.00 §0.00 $0.00
L Angual $0.00
55 School St Lancaster NH brisn. g youngi@dns. nh. gov Totals $0.00 | §0.00 | $0.00 i $0.00 . _$0.00
Bureau of Courts - Northern Monthly
Carroll Connty Clrcuit Court Brian Young 603-892-4520 5,800 | Service Fee | $0.00 | $0.00 | $0.00 50.00 $0.00.
' ¢ Anoml $0.00
3 East Conway Rd, N Conway NH brian. g youngiiidas. nh. gov Totals $0.00 | $0.00 | $0.00 | . ’ $0.00 $0.00
Bureau Of Conrts - Carroll ) Monthly .
Couaty Coart Brian Young 603-892-4521 34,000 | Service Fee | $0.00 | $0.00 | $0.00 $0.00 $0.00
Aoausl $0.00 )
97 Water Village Rd, Ossipee NH brian, g youngifidas. nh. gov Totals $0.00 | $0.00 | $0.00 . $0.00 $0.00
Bureau Of Courts - Plymoath Monthly
Cireualt Court - ) Brian Young 603-892-4522 16,000 | _Scrvice Fee | $0.00 | 50.00 | $0.00 $0.00 $0.00
i : " Annoal 50.00
26 Green St Plymouth NH brian. g youngididas.nh. gov Totals $0.00 | 30.00 [ 30.00 T $0.00 $0.00
Bureavu of Courts - Rockingham Monthly
Couety Court Brian Young 603-892-4523 100,000 | Service Fee | $0.00 | $0.00 | 30.00 $0.00 $0.00
Agnusl $0.00 :
10 Route 125, Brentwood NH | brian. g youngi@idss.nh. gov Totals $0.00 | $0.00 | $0.00 i $0.00 $0.00




Burean of Courts - Hillsborough Monthly
Superior - South Brian Young 603-892-4523 86,000 | _Service Fee | $0.00 | $0.00 | $0.00 $0.00 $0.00
Annua) $0.00
30 Spring St., Nashua, NH brian g young(@ldes, nh.gov Totals $0.00 | $0.00 | $0.00 : - 30.00 $0.00
Burean of Courts - Supreme Joshua Petterson 603-729- Monthly
Court of New Hampsbire 6621 60,000 | Service Fee | $0.00 | $0.00 | $0.00 $0.00 $0.00
) Annual .00
1 Charles Dog Dr., Concord NH JPatterson@icourts. stete.nh,ug Toials $0.00 | $0.00 | $0.00 » $0.00 $0.00
Bureau of Courts - 6th Cirepit Joshua Patterson 603-729- Monthly
Court Probate Division 6621 30,000 | ServiceFee | $0.00 | $0.00 | $0.00 $0.00 $0.00
] Annusl $0.00
2 Charles Doe Dr., Concord NH ) Patierson(@courts. state.nh. us Totals $0.00 | $0.00 { $0.00 . $0.00 $0.00
Buresu of Courts - Hilsborough Monthly
Superior Court — North Bill Brennan §03-931-0958 87,000 | Service Fee | .50.00 | $0.00 | $0.00 $0.00 $0.00
i ‘Anoosl $0.00
300 Chestnut St., Manchester NH william j brennan@das nh. gov Totals $0.00 | $0.00 | $0.00 ) $0.00 $0.00

CLARIFICATION/REASON:
Attachment 1 Section 2: Individual Locations ~ additional Court facility locations to be contracted

"

PURCHASING AGENT: L'iz Moskalenko
TEL. NO.: 6032713122
E:Mail: NH.Purchasinp@das.nh.pov -

NOTE: UPON EXECUTION AND SUBMISSION OF THIS DOCUMENT, THE RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID. ADDENDUM MUST BE SIGNED AND SUBMITTED WITH BID DOCUMENTS TO

ENSURE COMPLIANCY., _ .
BDDER Yot &nd appress 91 Plaistow R
sv K m K Plastow MH
(this document must be sfﬁw‘.‘}
Iellu M mamoo\k TELNO. (0" c,%a 2390
(please type oTprint name)

Please \'isl.t: https://das.ah gov/purchasing/purchasing.asp -(click on “Bid and Proposils”) for complete bid and

addendums.

'




STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET |
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM# 02 TO BID INVITATION # 2840-24
Posted: 11/2/2023

DATE OF BID CLOSING: 11/15/2023 TIME OF BID CLOSING: 11:00 AM (F:ST)

FOR: Pest and Wildlife Control .

Attachment | Offer Sheet — Section 2 Individual Locations — Subsection - Not currently listed

Attachment | Offer Sheet — Section 2 Individual Locations — Subsection - New Hampshire Veterans Cemetery: Update to add the
following new location(s}

— ) e e e T Tre R, o— - ) BT ST
b i ;u\. P TN N NemHl-puhfn Veunni‘Cemhr; At f'”-ﬁi.. Su 3% :44 J*‘ Al ~;-'f—-_ LS
NH Veterans Cemetery - Momhly
Admioistration Bulldiag Shawn Buck 603-796-2026 x101 4,240 Service Fee | $0.00 | $0.00 | $0.00 $0.00 $0.00
110 Daniel Webster Hwy, Annus) £0.00
Boscawen NH Sbuck@nhsve com Totaks $0.00 | $0.00 | $0.00 ) $0.00 ___$0.00
‘| Nu Veterans Cemetery - Monthly
Maiptenance Bollding Shawn Buck 603-796-2026 x101 5,400 Service Fee | $0.00 | $0.00 | $0.00 $0.00 $0.00
110 Daniel Webster Hwy, Appual - $0.00
Boscawen NH SbuckiEnhave.com Totals $0.00 | $0.00 | $50.00 : $0.00 $0.00
NH Veterans Cemetery - Monthly .
Chapel Bofiding Shawn Buck 603-796-2026 x101 2,128 “Service Fee | $0.00 | $0.00 | $0.00 $0.00 $0.00
110 Danicl Webster Hwy, . Acousl $0.00
Boscawen NH Sbuck@nhave.com Totals $0.00 | $0.00 [ 30.00 ' $0.00 $0.00

Clarification/Reason; Attachment | Section 2: Individual Locations — additional Veterans Cemetery B'uilding locations to be contracted

PURCHASING AGENT:; Liz Moskalenko

TEL. NO.: 603-271-3122 f

E:Mail: NH.Purchasing{@das.nh.gov

NOTE: UPONEXECUTION AND SUBMISSION OF THIS DOCUMENT, THE RETURNED ADDENDA WILL SUPERSEDE

PREVIOUSLY SUBMITTED BID. ADD[-NDUM MUST BE SIGNED AND SUBMITTED WITH BID DOCUMENTS TO ENSURE
COMPLIANCY.

BIDDER P€6+ ¢£nd | ADDRESS 9] Plawstow Rd

BY Mczrg/{ Plastow WH
' (this document mustBe signed) -

Kelly MdDonouah mino. 03686 ~2890

(please typl of print mame)

Please visit: hitps;/das.nh.gov/purchasing/purchasing.asp (cick on “Bid and Propcsals™) for complete bid and addendums.

1



STATE OF N'EW HAMPSHIRE
' BUREAU CF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM # 03 TO BID INVITATION # 2840-24
Posted; 11/9/2023

DATE OF BID CLOSING: 11/15/2023 : . TIME OF BID CLOSING: 11:00 AM (EST)

FOR: Pest and Wildlife Control

Current;

Attachment 1 Offer Sheet — Section 2 Indiv Locations ~ Subsection - New Hampshire Department of Health & Humén Services - Glencliff
Homa

Change to Add and Remove;

Attachment ! Offer Sheet — Section 2 Indiv Locations — Subsection - New Hampshire Department of Health & Human Services -
Glencliff Home

Add Location i
L‘-. . I T Deprtmenfoﬂhlltﬁ"&“ﬂnmn&rﬂun GG Homei ¥, ...'-__.run.uﬁ-.- TE ] R S
S e:—'“!.:gf;mﬁ_ v Moolbly
:Itie\ Al U ETE Denise Butson 603-989-5221 2466 Service Fee | $0.00 | $0.00 | $0.00 $0.00 $0.00
Annual $0.00
393 High S, Glencliff Reoite M Bigon@DIHS NH.Gov Totals $0.00 | $0.00 | $0.00 £0.00 $0.00 |.

- Remove Locations

a -\ﬂ ive
runtin g i oS too )

ofabice D petisé ot of Hialth & Minitn Bebvitis S Cikaelt Homérso
4 Monthly
i} Denise Butson 603-989-5221 440 Service Fee | $0.00 | 50.00 | $0.00 50.00 $0.00
Anounal $0.00 .
Denise M Bulsep@DHHS NH Gay Totals $0.00 | $0.00 | $0.00 $0.00 $0.00
i Monthly ’
% Denisc Butson 603-989-5221 2,082 Service Fee | $0.00 | $0.00  $0.00 $0.00 $0.00
Annual
393 High S, Glencliff AOHHS. MH. Goy Totals | $0.00 | $0.00 | $0.00 000 50.00 $0.00

MM Attachment | Section 2: Individual Locations -
Addition — New Hampshire Department of Health & Human Services - Glencliff Home one location to be contracted.
Removal ~ two locations to be removed from bidding. :



PURCHASING AGENT: Liz Moskalenko

TEL. NO.: 603-271-3122

E:Mall: NH.Purchasing@das.nh.pov

NOTE: UPONEXECUTION AND SUBMISSION OF THIS DOCUMENT, THE RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID. ADDENDUM MUST BE SIGNED AND SUBMITTED WITH BID DOCUMENTS TO ENSURE

COMPLIANCY. -
soper__Peot  End | ADDRESS QI_ Plaistow Rd
v Kl McDanoad Plaigtow N H

“"E‘Qﬁ"ﬁ"’"i“i‘i‘é‘é”&o oqh TEL. NO. LO03- LU - 2890

(please type m}mnl name)

.

Please visit: https://das.nh.gov/purchasin hasing.asp (click on “Bid and Proposals™) for complete bid and addendums.



STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

'ADDENDUM # 04 TO BID INVITATION # 2840-24
Posted: 11/14/2023

DATE OF BID CLOSING: 11/15/2023 TIME OF BID CLOSING: 11:00 AM (EST)
FOR: Pest and Wildlife Control

Vendor Question:

Wondering how we are supposed to bid the counties for irregular seasonal increments on a monthly basis without
knowing how big or small the buildings would be. Also, what Pest control measures would be performing on this
monthly rate?

State Response:

Please see revised Attachment 1 Offer Sheet Section 1 Non Regular.

Pest control measures performed would be what is deemed necessary and requested by the applicable agency at the.
- time the service is requested.

CURRENTLY READS:
o DATE OF BID CLOSING: 11/152023
o Irregular Seasonal **6 Month Increments {Attachment 1)
s Attachment | '

CHANGE TO READ: .
¢ DATE OF BIDCLOSING: 11/2972023
o [megular Seasonal **6 Month Increments 1-1200 Sq Ft (Revised Attachment 1)
o  Please utilize revised/attached Attachment 1 Offer Sheet

CLARIFY:
Due to number of individual locations being increased and some location removals, please be sure to
utilize revised Attachment 1; Bid Closing Date has been extended to allow for further thorough site
visitations.



'PURCHASING AGENT: Liz Moskalenko
TEL. NO.; 603-271-3122
E:Mail: NH.Purchasing@das.nh.gov

NOTE: UPON EXECUTION AND SUBMISSION OF THIS DOCUMENT, THE RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID. ADDENDUM MUST BE SIGNED AND SUBMITTED WITH BID DOCUMENTS TO

ENSURE COMPLIANCY. _
BIDDER Pe.e-\— Encl ADDRESS 4l Plastow Rd
BY 51224 !!Ic{%u/_é | - Plaistews NH
(this document must be signéd) .
Kgl]: HnguQU%b TEL. NO. LO3- LBL- 28490
{please typebr print rame) -

Please visit: httpé://das.ﬁh.govfngrchasin'g/purchasing.asp (click on “Bid and Proposals”) for complete bid and
addendums, . '




Bidders are not required to check off all
County locations to be considered

compliant.

Pricing should contract be extended
the full 5yr Term under same terms
& conditions

SEGHONIONEZ EESTHEONBROEDSTATEWIDEIERICGING

s AR
f;;;“ i (ggm-regularly servicedilocations)
Belknap County | Hiltshorough County
Carroll County O Merrimack County
Cheshire County 0 Rockingham County 3@
Coos County O Strafford County |
Grafton County a Sullivan County .|
B Year One | Year Two | Year Three | Year Four Rate | Vear Five Rate
 Belknap County . A
Rate Rate Rate (when applicable) [ (when applicable)
Rodem Control|Hourly Rate $0.00 $0.00 $0.00 $0.00 ' $0.00
Bedbug Treatment | Hourly Rate $0.00 50.00 $0.00 $0.00 $0.00
Pest Control |Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Termite Control|Per Lincar Foot $0.00 §0.00 $0.00 $0.00 $0.00
Follow-Up Service Fee|Hourly Rate -$0.00 $0.00 $0.00 $0.00 $0.00
Exclusion Service|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Perimeter Spray| Per Linear Foot $0.00 $0.00 $0.00 $0.00 $0.00
" After Hours Service|Hourlv Rate $0.00 +$0.00 $0.00 $0.00 $0.00
Emergency Service Treatment|Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00
Irregular Seasonal **6 Month Increments 1-1200 Sq Fi |Monthly Ratc $0.00 $0.00 $0.00 $0.00 $0.00
Total $0.00
Carroll County Year One | Year Two | Year Three | Year Four Rate | Year Five Rate |
Rate Rate Rate (when applicable) | (when applicable)
Rodent Control [Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Bedbug Treatment | Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Pest Control [Hourly Rate $0.00 $0.00 30.00 $0.00 $0.00
Termite Control |Per Lincar Foot $0.00 $0.00 $0.00 $0.00 $0.00
Follow-Up Service Fee|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Exclusion Service|Hourly Rate $0.00 " $0.00 $0.00 $0.00 $0.00
Perimeter Sprav|Per Lincar Foot $0.00 $0.00 $0.00 $0.00 $0.00
Alier Hours Service|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Emergency Scrvice Treatment | Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Irregular Scasonal **6 Month Increments [-1200 Sq F1 |Monthly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Total $0.00
Cheshire County Year One | Year Two | Year Three | Year Four Rate | Year Five Rate.
Rate Rate Rate . | (when applicable) [ (when applicable)
Rodem Control|Hourly Rate $0.00 $0.00 £0.00 $0.00 $0.00
Bedbug Vreatment|Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00
Pest Control|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Termite Control|Per Lincar Fout $£0.00 $0.00 $0.00 $0.00 $0.00
Follow-Up Service Fee]Hourly Rate $0.00 -50.00 $0.00 $0.00 $0.00
Exclusion Service|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Perimeter Spray | Per. Lincar Fool $0.00 $0.00 $0.00 $0.00 $0.00
After Hours Service|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Emergency Service Treatment | Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
[rregular Seasonal **6 Month Increments 1-1200 Sq Ft [Monthly Raie $0.00 $0.00 $0.00 $0.00 $0.00




Total $0.00
PR G A TR U R Year One | Year Two | Year Three | Year Four Rate | Year Five Rate
i -ﬁ‘g 'I*fﬁ'.%"-:‘:?.;” {"."‘f‘ﬁ_-‘-cpﬂ.’_' Q‘oaqty 3ih : A Rate Rate Rate (when applicable) | (when applicable)
Rodent Control|Hourly Rate $0.00 $0.00 $0.00 $0.006 $0.00
Bedbug Treatment| Hourly Rate $0.00 $0.00 50.00 $0.00 $0.00
Pest Control|Hourly Rale $0.00 $0.00 $0.00 $0.00 $0.00
Termite Control [Per Linear Fool $0.00 $0.00 $0.00 $0.00 $0.00
Follow-Up Service Fee|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Exclusion Service|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Perimeter Spray|Per Lincar Foot $0.00 $0.00 $0.00 $0.00 $0.00
After Hours Service|Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00
Emecrgency Service Treatment]Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
| Irregular Seasonal **6 Month Increments 1-1200 Sq F1 |Monthly Rate 30.00 $0.00 $0.00 $0.00 $0.00
Total A
. Year One | Year Two | Year Three | Year Four Rate | Year Five Rate
Coos County Rate Rate Rate {when applicable) | (when applicable)
Rodent Control|Haourly Rate 30.00 $0.00 $0.00 $0.00 $0.00
Bedbug Treatment]Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
IPest Control]Hourly Rate 30.00 $0.00 $0.00] $0.00 $0.00
Termite Control|Per Lincar Foot $0.00 $0.00 $0.00 $0.00 $0.00
. Follow-Up Service Fee|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Exclusion Service|Hourly Rate 50.00 $0.00 $0.00 $0.00 $0.00
Perimeter Spray | Per Linear Foot $0.00 $0.00 $0.00 - $0.00 $0.00
Afer Hours Serviee|Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Emcrgency. Service Treatment| Hourlv Rate $0.00 £0.00 §0.00 $0.00 $0.00
Irregular Seasonal **6 Month Increments 1-1200 Sg Fi [Monthly Rate $0.00 $0.00 $0.00 $0.00 '$0.00
Total 50.00
Grafton County Year Qne Yeur Two | Year Three | Vear Four. Rate | Year Fivc‘RuIe
¥ Rate Rate Rate {when applicable) | (when applicable)
Raodent Control]Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Bedbug Treatment | Hourly Rate 50.00 $0.00 $6.00 $0.00 $0.00
Pest Control |Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Termite Control |Per Lincar Foot $0.00 $0.00 $0.00 $0.00 $0.00
Follow-Up Service Fee|Hourly Raie 50.00 £0.00 $0.00 $0.00 '$0.00
Exclusion Service|Hourly Rate $0.00 $0.00 - §0.00 $0.00 $0.00
Perimeter Sprav]Per Linear Fool $0.00 $0.00 $0.00 $0.00 $0.00
Afier Hours Service|Hourly Rate $0.00 $0.00 “$0.00 $0.00 $0.00
Emergency Service Treatment]Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Irregular Seasonal **6 Month Increments 1-1200 Sq Ft |Monthly Rate $0.00 $0.00 $0.00 $0.00 $0.00
Total $0.00
Hillshorough County Year One | Year Two | Year Three | Year Fuur' Rate | Year Fi\'c‘Rale
Rate Rate Rate (when upplicable) | (when applicable)
Rodent Control|Hourly Rate $250.00 $250.00 $250.00 $0.00 $0.00
Bedbug Treatment|Hourly Rate $300.00 $300.00 $300.00 $0.00 ~ $0.00] -
Pest ControllHourly Rate $175.00 $175.00 $175.00 $0.00 $0.00
Termite Control [Per Linear Foot $15.00 §15.000 . §515.00 $0.00 $0.00
Follow-Up Service Fee|Hourly Rate $150.00 $150.00 $150.00 $0.00 $0.00
Izxclusion Service|Hourly Rate $250.00 $250.00 $250.00 $0.00 $0.00
Ierimeter Spray |Per Lincar Foot $1.00 $1.00 £1.00 $0.00 $0.00
After Hours Service|Hourly Raie $275.00 $275.00 $275.00 $0.00 $0.00
Emergenev Service Treaiment | Hourly Rale $275.00 £275.000 . $275.00 $0.00 $0.00
Irregular Seasonal **6 Month Increments 1-1200 Sq Ft |Monthly Rate $200.00] - $200.00 $200.00 $0.00 $0.00
Total $5,673.00




**IRREGULAR SEASONAL: Scasonal (6 Month increment opening through dosings of May Ist through October 31st andfor November Ist

through April 30th )

Year One | Year T'wo | Year Three | Year Four Rate Year Five Rate
Tl i ! R R T T 5 ) Rute Rate Rate (when applicable) | (when applicable)
] Rodent Control|Hourly Rate $250.00 $250.00 - $250.00 $0.00 $0.00
Bedbug Treatment|Hourly Rate $300.00 $300.00 $300.00 $0.00 $0.00
Pest Control| Hourly Rate $175.00 $175.00 $175.00 $0.00 © $0.00
Termite Conirol |Per Lincar Foot $15.00 £15.00] ° $15.00 $0.00 $0.00
Follow-Up Service FeejHourly Rate $150.00 $130.00 $150.00 $0.00 $0.00
Exclusion Service|Hourly Rate - $250.00 $250.00 $250.00 $0.00 $0.00
Perimeter Spray|Per Lincar Foot $1.00 $1.00 $1.00 $0.00 $0.00
After Hours Service|Hourly Rate $275.00 $275.00 $275.00 $0.00 $0.00
Emergency Service Treatment|Hourly Rate $275.00 $275.00 $275.00 $0.00 $0.00
Irregular Seasonal **6 Month Incrememts 1-1200 Sq F1 [Monthly Rate $200.00 $200.00 $200.00 $0.00 $0.00
' Total __ $5,673.00
Strafford County Year One Year Two | Year Three | “Year Four Rate Year Five Rate
Rate Rate Rate | (when applicable) [ (when applicable)
Rodem ComrolHourly Rate $250.00 $250.00 $250.00 $0.00 $0.00}-
Bedbug TreatmentfHourly Rate $300.00 $300.00] $300.00 $0.00 $0.00
Pest Comrol{ Hourly Rate 5175.00 $175.00 $175.00 $0.00 $0.00
Termite Control| Per Lincar oot $15.00 $15.00 $15.00 50.00 $0.00
Follow-Up Service Fee|Hourly Rate $150.00 $150.00 $150.00 $0.00 $0.00
Exclusion Service|Hourly Rate $250.00 $250.00 $2506.00 $0.00 $0.00
Perimeter Sprav|Per Lincar Fool $1.00 $1.00 $1.00 $0.00 $0.00
- Afier Hours Service|Hourly Rate $275.00 $275.00 $275.00 $0.00 $0.00
Emergency Service Treaiment |Hourly Rate $275.00 §275.00 $275.00 $0.00 $0.00
| Irregular Seasonal **6 Month Increments 1-1200 Sq Ft |Monthly Rate $200.00 $200.00 $200.00 $0.00 $0.00
Total $5,673.00
Sullivan County Year One | Year Fwo | Year Three | Year Four Rate | Year Five Rate
Rate Rate Rate (when applicable) | (when applicable)
Rodent Control |Hourly Rate $250.00 $250.00 $250.00 $0.00 $0.00
Bedbug Freatment| Hourly Rate $300.00 $300.00 $300.00 $0.00 $0.00
Pest Control {Hourly Rate $175.00 $175.00 §175.00 $0.00 30,00
Termite ControlfPer Lincar Foot $15.00 $15.00 $15.00 $0.00 $0.00
Follow-Up Service FeejHourly Rate $150.00 $150.00 $150.00 $0.00 $0.00
Exclusion Scrvice|Hourly Rate $250.00 $250.00 $250.00{ - $0.00 §0.00
Perimeter Sprav|Per Lincar Fool $1.00 -$1.00 $1.00 $0.00 $0.00
Adter Hours Service |Hourly Rate $275.00 $275.00 $275.00 $0.00 50.00
Emergency Serviee Treatment|Hourly Raie $275.00 $275.00 $275.00 $0.00 $0.00
Irrcgular Seasonal **6 Month Increments |- 1200 Sq Fit [Monthly Rate $200.00 £200.00 $200.00 $0.00 50.00
Total $5,673.00




