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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
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March 27, 2024

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Pest-End Inc.
(VC#I61559), Methuen MA, in an amount up to and not to exceed $297,960.00 for pest and wildlife
control with the option to renew for up to two additional years effective upon Governor and Executive
Council approval through March 31, 2027.

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

The Department of Administrative Services, through the Bureau of Purchase and Property issued a
request for bid (RFB) 2840-24 on October 16, 2023 with responses due on November 29, 2023. This RFB
reached 35 vendors through the NIGP electronic sourcing platform with an additional 31 directly sourced.
There were 4 compliant responses; Pest-End Inc. submitted competitive pricing for 41 of the 201 State of
New Hampshire locations. It is the intent of the department to award multiple contracts in order to provide
access to pest and wildlife control at competitive prices statewide.

The following table represents the recommended contract awards resulting from RFB 2840-24:

Contractor Name

Pest-End Inc.

The Eliminator Pest Control Inc.

Eco Systems Pest Control, Inc.

Dependable Pest Solutions Inc.

Upon approval. Pest-End Inc. will provide routine pest control at the 85 awarded locations as well
as offer per occurrence services at fixed hourly rates to all agencies within awarded counties to maintain
the State's ongoing need for any pest control services throughout the State of New Hampshire. This



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

requested contract will allow for cost effective and efficient sourcing of services by location proximity
and service availability.

The following table represents State Counties which per occurrence services are available:

Counties Serviced

Hillsborough

Rockingham

Strafford

Sullivan

The requested price limitation for this contract is $297,960.00; and is inclusive of anticipated State
approved pest control needs. The recommended price limitation also includes and allowance for per
occurrence needs that may arise throughout the contract term.

This contract, upon approval, will provide all State agencies the ability to obtain multiple quotes
for pest control as necessary, while achieving local and competitive product pricing.

Contract flnancials

Estimated term spend (3 year) $229,200.00

Allowance for balance of product line & per occurrence services $68,760.00

Recommended price limitation $297,960.00

Inc.

Based on the foregoing, I am respectfully recommending approval of the contract with Pest-End

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCKSS: RKLAY.N'H 1.800-735-296-J



Division of Procurement Support Services

Bureau of Purchase Property

RFB Summary

Gary S. Lunetta

Director

(603) 271-2201

Bid Descriplion Pest i Wildlife Control Agency Stotewide

RFB# 2840-24

Agent Nome Liz Moskolenko Bid Closing n/29/2023

Contractor Nome

Indlvkiuol

Locations

Section 2

Bid/Awarded

Estimated

Controct Spend

per Section

Individual

Locations

AOowortcefor .

balartce of product

ondperoccunence

service

Recommended Price'

Umitotlon

Oependoble Pest Solutions inc. 19 $54,120.00 $16,236.00 $70,356.00

Eco Systems Pest Control, inc. 12 $75,900.00 $22,770.00 $98,670.00

Pest End. inc. 41 $229,200.00 $68,760.00 $297,960.00

The ESminotor Pest Control. Inc. 129 $316,068.00 $94,820.40 $410,888.40

Special Notes for Pest & wildlife Contracts: The multi-awarded service contract for over 200+ State locations will provide agencies the
atTility to obtain, quotes for both pest & wildlife conlrols. Ager>cies ore oble to estobKsh

controct relationships with oworded controctor for individual locotions who ore equipped to

cover fX)ted ogencies/locaiions immediate needs and if a steady frequency of service is not
required, section 1 permits oil bids be awarded per contractor and opplicoble county vio the

RFQ process.
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OivTsion o( Procurement Support Services

Bureau of Purchase Property

RFB Summary

Gary S. Umetta

Director

(603)271-2201

Sectiei Oaet Saa-Hrt«lartr Serrked l-oridai)

KDsberaush Causty yeer (Ine Kale Vear I'uo Kate year Three Kate

Kndca Control HuurlvlUle S2S0.00 $330.00 $230.00

lledbuK ircBtmenl liourlv Kate sjuu.uu SJUU.IA) $300.00

Hcsl Control Hourly kite SI7S.00 $173.00 $173.00

'I'emite Control Per 1 ancir Ktjot Sli.OO $13.00 $1300

. h'oHow-Up Service Pec Hourly Kile SI50.00 $130.00 $150.00

pAchaioo Sers'ice HuurtyKile S250.00 $230.00 nso.oo

Pcrimeur Sprav Per IJneir Pout SI.OO $1.00 $1.00

AAct Hours Service lluurlvRilc $273.00 n73.00 $273.00

l-jnerecBcv Service 'I'rcumctu liourh'Kiic $273.00 n73.00 $273.00

uruti **6 Month Increments I-120O Sg Ft Monthly Kale $200.00 $200.00 $200.00

SwttteTve; Peat CeotrvK IsdMchul I-anitaa PrictRttt.„rMib>-».w

Reeld»thaB Ceaaiy year line Kale year Tua kale year Three Kale

Kodeth Comrol llourty Rate $250.00 $250.00 $250.00

IkdbuK Trcalmcm llourlvKaie $300.00 $300.00 $300.00

Peat Control IkiurlvKate $175.00 $175.00 $175.00

Tmnhe Control Per linear PotM $13.00 515.00 $15.00

Futlow-Up Service Kec liourlv Kale $130.00 5150.00 $150.00

liacluaion Service liourlv Kate n30.(io n50.oo nso.oo

I'erinieiet Smv Per Linear Four $1.00 $1.00 $1.00

A fler 1 lours Service Hourlv Kale $273.00 $275.00 n75.oo

Itmcmcncv Service Treatmcnl Hourly Kale n73.00 $275.00 n75.00

octal **6 Month Ipcremertts 1-1200 Sg I'l .Monthh' Rale $i06.(i6 uu.u

StrmlTard Cnunly Tear tine Kate year Tito Kale year Three Kale

Kuden Cuntrul Hourlv Kate nso.oo $250.00 nso.oo

Eledbug Trealinenl Hourlv Kate $300.00 $300.00 $300.00

Pest Cuntrul liourlv Kate $175.00 S175.00 $175.00

Termite Cuntrul Per Linear F'oot $15.00 $13.00 $1500

Folluvh--Up Service Fee Hourly Hale $150.00 $150.00 $130.00

lUclusion Service Hourlv Rate nsooo nsooo n30.oo

Perimeto Spray Per IJnev F'uol $1.00 $1.00 SI.OO

Alter 1 lours Service liourlv Kate n73.oo n75.00 n73.00

limcraencY Servict Treainieni liourlv Rate $273.00 n73.oo n73.00

onal **6 .Mocttli Incmnents 1-1200 Sg Ft .Monthh- Kale noo.oo noo.oo $200.00

SaDlTiB Canary
year One Kale year 'Tub Kale year Three Kale

Kodea Control Hourly Kale nso.uo nso.oo nso.oo

liedbua Treatmenl Hourly Kate $300.00 $300.00 $300.00

Pesi Control Hourlv Kate $175.00 $175.00 $17300

Termite Control Per Linear Fuol $15.00 $15.00 $13.00

Follow-Up Sosice Fee liourlv Kale $150.00 $150 00 $150 00

lUcIusion Service Hourly Kate - nso.oo nsooo nso.oo

Pcrimaet Sprav Per linear Fuol SI.OO SI.OO $1.00

AOer Hours Service Hourlv Kate n75.00 n7S.OO n73.00

limergencv Savicc TrcBlmenl Hourlv Kate n75.00 n7s.oo n73.00

unal "6 Month Increments 1-1200 Sg Ft Muothlv Kale noo.oo $200.00 noo.oo

SecttoB 'I'brecr syUdDle Coetrol Bed Kdocattea • hint Avtrdtd
.. -

WildlHc "
_  ....

Hoiuh filed ILiTes Ratr Calrpnri KegluD Pelt Tnd. Inc.

First Huur Hourly Kate |}«s
A, H,CLC2.131

$300.00

Addiliaoa] Hours 'Hourly Kate $300.00

FirsI lluut Hourlv Kate Sduirrels
A, H.CI.C2.131

$300 00

Addilkmal Huurs Hourlv Kate $250.00

Fast Huur Hourlv Kate Oiuuodbos
A.il.CLC2.l)l

$400.00

Addiiknal Hours Hoislv Kale nsooo

I'jcUIn vg. foul FtrgaemifSenile Ivpe. i'rjr Oa r%icru1rd r kr IkjI

- .New llanpiUrc Bcrtai B> Oorti
uareaa at t^Burts «lliiuooraaga cnitary superior south

86.000
.stuoihiy service Pee 1  $JU0.UI3:  SJUU.UU SiUO.UO

30 Spring St.. Nashua. .NH Aanoal Toluls 1 $2,400.00 j $2,400.00 $2,400.00 S78M.M

Bnrenu of Courta - UiibbomB(b Superior Conrl -Nerrh Monihl) Service Fee $200.00 $200.00 $200.00

300 Chatnut St., Mancheslo STI Aanaal Totals $2,400.00 $2,400.00 $2,400.00 $78M.06

New HampahIrt DcpartBaeal ofAdmlslftrattveSerTtcBsCCFTI A BireaB pBrthai'e'AiPfotiri i i'lBH'lliHllll^m^—

NHUAS Kaeordj .Mautemrni ft Archtva (SOS) (Leon Aoileisoo DuildioK)
kOi 000

Munlbly Service Fee $200.00 1  $200.00 $200.00

9 KaliTicilioa tfay. Concord Nil Aanaal Totah $2,400.00 1 $2,400.00 $2,400.00 $7800.80

New Htmpihka nrpaiTBeBl af Bmhteiift KeoBondt Atniln •3h4y'aStfA:;!'l8P»iifiMi I'^l iWI'iirtMitlliil'tSII^MMBBil
Sll bUiU Nl( U'ebome Cenler - SpriacAey

6.330
Munlhly Service Fee SI 30.00 iiiO.Oo $150.00!

I-S9 NonblKiund MM 39. SpritvAdd Nil AnnnaJ T'otah $1,800.00 $1.800 00 $1800.00 sSAOo.eo

NHDBKa NH Wekone Center • Snrton 144 .Mnoildy Service Fee $150.00 $150 00 $150.00

1S9 SouiUkuiuJ .MM 26. Suttun Nl 1 Ananal Totab $1,800.00 $1,800.00 $1,800.00!  $3800.00

New rianthtre Department of tlcnlOi ATlBfflasStrvieea •aKipHt-iifls nr'naniTHHiiwiiiT—"M

Nil b!!!!S ilampatend lloiplul
8.300

.MuntUy Service Fee llHoO $175.00 $175.00

215 I'last Kd. Harrgistead NH Ananal 1 olab $2,100.00 n.100.00 $2,100.00 $6800.00

NH PHILS - John Snnnnn Cenler
144,000

Ili-Wcsil) Service Fee $15000 $150.00 $150.00

1056 North Rivet Hd. Maocboler NH Annual Totals $1,900.00 $3,900.00 $3,900.00 SI 1.700.00

New Hampiltlre VeteroBi Home -v~- -

MI blTIIS Veiemi's Ifomr
373.000

.Miinthly Soviet Fee h^i.oo $275.00 $275.00

139 Wetter S(.1'illun Annial lolab $3,300.00 $3800.00 $3800.00 $98M.eo

New llampaUre Deportment of Safety l.NH Slate Police. EnerrencyScrvka. fW Standards.A,1 rainlaff < IciPoHaStandnrdt'fttl rnlstBtT4>fSieaB>aniBmsdni

Mlb6S-S>ou Pobe Troop C
4.030

MoMhIy Service Fee $150.00 - $150.00 $150.00

13 Ash llroolt Cl.Kcenc NH Anneal Totab $1,800.00 $1,800.00 $1800.00
SS8O080

MIIM3S-MISP 1-93 Wel(h StaUolB
1,000

Monthly Service Fee $150.00 $150.00 $150.00

l93Ti^nh ic South liound) Wndham'lieTTY Ananal Totab $1,800.00 $1800.00 SI.800.00 sSAoe.00

New Hamoifalre lieportment ofTraneportatlon - TernpOlr*.

Ml i3U r Tnrnplkca - D.MV/K/. Pnaa Bnttdlat
7,700

Monthly Service Fa $150.00 i I $6.66
no DRd St. Nashua NH AaaailTotab SlilOO.OO $1,800.00 SI 800.00 $$800.00

N11 DO r 1 nrnplkaa
8.400

Monthly Service Fa $150.00 $150.00 $150.00

liedford NH Toll ABaaalTolab $1,800.00 $1,800.00! Sl.800.00 SSA00.00

NH IXiT Tnrnplkas
6.700

Monthly Service Fa $150.00 $150.00 $130.00

Seabiuiik Rest Area. 1-93 Nbhhbuund. .Mile .MaHcr .2 AnanalTolalj' $ 1,800.00 $1,800.00 $1800.00 $3A00.e0

1  New flampfhlra Kooloyment FeceiTV. ? j

NHCS CUrcBOBi

3.300

Quarterly Scrvia Fa
$250.00 R50 00 $250.00

404 Wishingicn St. Clarctnuni
AnnnalToiab

$1,000.00 $1,000.00 $1,000.00
$3800.00

NHF.S KeeM 4.V60
Chiarterly Servia Fa

$250.00 $250.00 $250.00

149 l-inenid St. Suite V Kcene Ananal Totals SliXWOO $1,000.00 $1,000.00 »800.00

NHKS .Mancheater 9.863
Ouarterly Scrvia Fa

$250.00 $250.00 $250.00

300 Hanover St. Manchester Anneal Totals $1,000.00 $1,000.00 $1,000.00 $3.000M

NIUIS Naahna 1.200
Quarterly Scrvia Fa $250 00 $250.00 $250.00

6Towmend W, Nashua, Nil Anneal Totals $1,000 00| $1,000.00 $1,000.00 $3800.00

.Mills Sakm. SJ<M
Quarterly Scrvia Fa $250.00' $250.00 $230.00

29 S llioahtny. Sakm. Nil AnnnilToDlt $1,000.00 $1,000.00
r~-. 11

$1800.00 $.3,000.00

.NHLC liqnor Cnmmlstkn, Hendqnarters |
27.313

iqonr CnmmbsloB i-vtini?'

Monthly Servia Fa $150.00 iiii.bo
flPidftliHIH

$150.00!

30 Sims St. CcetconLNII Aannallocab $1,800.00 SI 800.00 51800.00! SSA0080

.Mll.C lignor Store f2

10.000

Monthly Service Fa $150.00 $150.00 $150.00!

lOOli Route 9. Wat CbestarieU .Ml Aanaal T otab $1800 00 $1800.00 $1800.00 $3800.00

NIU.C IJqaor Store *8
10.749

Munihly Servia Fa $200.00 $200.00 $200.00.

367 WtsbinglunSl. Oaremool NII.ClBrcmcnl Maria Place Ananal Tniab $2,400.00 $2,400.00 $2,400.00 $7800.00

NILLC LJqnor Store >18
12.000

Monthly Servia Fa $150.00 $150.00 $150 00

68 lilffl St. Maocfaeaia NH Aannal Totab $1800.00 $1800.00 S1800.00 $SA00.00

iMll.C Ugnor Store >15
10.000

Munlhly Servia Fa $175.00 $175.00 $175-00

6 Aabbtuok Cuuil. Keene NH Aanaal 1 otab $2,100.00 S2.I00.00 S2.100.00 $6800.00



Foul Npcod

.\ddliha lr>rbjLiai'tuf|iroda(r & rub rtxuUrt)
RcronunrBd^ CoatriH Pikr IJmiudciB

Sptcl«> Nolo for Pnl i WIMIHt Coalrrt hi I'qIiI:

First Hun Houriv Kale Moles
A,H,Cl.C2.ni

S400 00

Additicioal Hours HuniyRate S2S0 00

First Hun HrMrrlyRate Voles
A, It, 01,C2.1)1

Saoooo

AtSdiliocial Hours Houriv Kate S2i0.00

First Hun Houriv Kate Pna«iim
A. 11,01,C2.1)1

Saoooo

Athiitiuia] Hours Houriv Kate S250 00

First linn Houriv Rale Skunk
A, 11,01,02,1)1

SaOO.OO

Attditlonal Huns Ikmriv Rale $250.00

I'irsi Hour Hourly Kale Raccooa
A, 11,01,02,1)1

S400 00

Adiiiliocia] Hours Hourly Kale S2S0,00

First tlour Houriv Kate Foa
[>1

Sa00,00

Adilitiooa] Hours Houriv Kate 5250 00

First Hour Hourly Kate Covnu
1)1

5400.00

AdditiunaJ Hours Houriv Kate nso.oo

First Hour Houriv Kate Heaver
HI

$400.00

Addhiooal Hours Houriv Kate nso.oo

I'irsi Hour Houriv Kate Porcuoitie
HI

$400.00

Addiliocil Huns Houriv Kale 5250.00

First Hour Hourly Kate Far-bearer follies 5400 00

AddltiKtal Hours Houriv Kate 5250 00

S247.460.M

Upcn tpprxAml, PbC liad «ill provide routiac pbt cuMrol el ihe S5 ewvded kmrMim ee wvil a» ofTer per
uccurrcncc reviccsal fucd bourty nte> loiUigencia within awarded euuMiea 10 mtiftUin iheSUIc'konftoirqi
need tur any pet cunlrol Mrvke ihruufbuut the State ofNew llainpahije. Ihii tequeied conract will allow for

coat cireciivcandefTicieai luninf ofaervice by locatiue pnuirnity and acrv-ke availabitiiy.

Diviston ol Procurement Support Services

. Bureau of Purchase Property

RFB Summary

Gary S. lunelta

Director

(603)271-2201

9387
.Monthly Service Fee 5150.00 5150.00 5150,00

19 Mocheater Kd. Hsry NH Anusl Talab 51.80000 51400.00 51.800.00 SS/4MM

MILC Liqaer hurt *21
9.458

MoniUy Service Fee 5150.00 5150 00 5150,00

19 Wilton Kd Suite. Pelertiorougb NH AanaallalaH 51.800.00 51400.00 51400.00 $S.4«0.M

Mll.CUqinrhlnre* 22
4.990

•Monthly Service Fee 5150.00 5150.00 5150,00

44A Koule 13. llrudLline NH Aanaal 1 alib 51i00.00 51.800.00 51.800,00 SS.499.M

NHI.C litjanr hiera *30
7.352

•Monthly Service Fee 5150.00 5150.00 5150,00

21 lofss KJ. Unit 6, .MilfudNli Aanaal 'I'alab 51,800.00 51400.00 51400.00 SlL49a.M

Mil.C IJqaer Smre *31
12.955

.Monthly Service Fee 517500 5175,00 5175.00

850 Gidd St. .Manchester Nil AmiI Talab 52.100.00 52,100.00 52.100,00 S6JM.M

NIILC Liqnnr hiare *32
9.610

Monlhl) Service Fee 5150 00 5150.00 5150,00

40 Northwest lllsd, Nasbua .Nil. West Side Pla/a Aanaal 1 atib 51400.00 51.800.00 51400,00 SSA9S.M

.MII.CIJMunr hlar**32.l
9.610

Xlooihty SeivKc Fee 5150,00 $150.00 5150.00

2 Nonhwot HIvd. Nashua NH. Wet Side Pbi/a AnnalTotab 51400.00 51400.00 51.800,00 SS.490.M

.MILC Liqaer Sisre (33
11.400

•Mcnihly ServKC Fee 5175.00 517500 5175.00

1 too llicailennial Hr. .Mancbestet NH. Northsidc Pla/a Anaaal 'I'alab 52.100,00 52.100.00 52.100.00 S6JM40

•MILC IJqbor blare *34
24.725

Monthly .ScrvKc Fee 5175,00 5175.00 5175.00

92 ChifrCroasing *4. Salcm .NH. Kocktngham .Mall Annaal 1 alab 52.IOO.OO 52.100.00 52.100.00 S4JM.e(

•NIll.C IJquar Slare *3S
4.203

Monthly Service Fee 5150.00 5150,00 5150,00

ISAotrim Rd. Suite 1. Hilhbcrtaigh Nil AttaialTolab 51400,00 51,800.00 51400,00 SSJM4t

.MILCIdquor Star* *40
2.980

Monthly Service Fee 5150.00 5150.00 5150,00

32 Ames Pla/a Iji. UftH 2, Walpole Nil Anaaal Talab 51400,00 51400,00 $1,800.00 SS.4«94e

.NIILC IJqaor ̂lare
10,664

Monthly Service Fee 5150,00 5150,00 5150.00

il Ptaisi<>w Kd. Una 2X Plaistow NH. Market llaskcl Pla/a Anaaal lobb {IJit^.U 5I.SUU.()U SSA0t49

.MILC IJqaar hlare (59
33,024

Monthly Service Fee 5175,00 SI7500 5175.00

294 Daniel Webster Highway. Nasbua Ml wmuw.Spnngs Pla-ea Aaatial lotals S2.IU,U 52.IM,U I2.1U.U $6J»9.»9

.^I'llLcl Uqaor (stare *«1
9.000

Monthly Service Fee 5150,00 5150,00 5150.00

137 Rockingham Kd. Imot C. l/ntdooderry Nil Anaaal lalab 51400,00 51400.00 51400.00 SSJOOJW

.MU.C IJquor blare *02
4.800

Monthly Service Fee 5150.00 5150.00 5150.00

11 Frcauwn Kd, Kte. 27, Kaytniind NH Anntal ratals 51400,00 51400.00 51.800.00 SSAOg.09

.NHLL IJqaor blare '74
15,000

MoMUy Service Fee 5175,00 5175.00 5175.00

5 Garden lane. I.<e>dt>adcrTy.Nil AanaalTalals 52.100.00 52.100,00 52.IOO.OO MJM.M
.Mlt.c Ijquor blare *; t Mocuttly Service Fee 517i,M 5175.00

493 US Kujle 202.Kitidge Nil Anaaal 1 alab 52.100,00 52.100,00 52.100.00 S6Je9.W

1 hrrt k'cr ToIjI kgrnrv Spends S22''—tW.CK)



FORM NUMBER P-37 (version 2/23/2023)

N'ooce: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually, agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

l.l State Agency Name

Department of Administrative Services
Bureau of Purchase and Property

1.2 State Agency Address

25 Capitol Street, Room 102
Concord, NH 03301

1 .'S Contractor Name

Pest-End Inc. ,

1.4 Contractor Address

15 Pelham Street, ;
.Methuen,- MA

1:5 Contractor Phone

Number

800-287-4321

1.6 Account Unit and Class

Various

1.7 Completion Date

3/31/2027

1.8 Price Limitation

$297,960.00
1.9 Contracting Officer for Slate Agency

Liz Moskalenko

1.10 Slate Agency Telephone Number

603-271-3122

1.11 Contractor Signature

Date: 2/21/23

1.12 Name and 1 itle of Contractor Signatory
Kelly McDonough/ Business Development

1.13 State Agency SignaUire 1.14 Name and Title of Stale Agency Signatory

Charles M. Arlinghaus, Commissioner

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: ■ Director, On:

1 • 16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

On: March 11, 2024

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number; Q&C Meeting Date:

Page 1 of20

Contractor Initials

Date 2/21/24"ype text h . .



2. SERVICES TO BE PERFORMED. The Slate of New

Hampshire, acting through the agency-identified in block 1.1
("State"), engages contractor identified in block 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrar>', and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become efTective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the EfTective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availabilit)' and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole of in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds

in that Account are reduced or unavailable.

5. CONTR/\CT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
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whatever nature incurred by the Contractor in the performance
hereof and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 The State's liabilit)' under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disabilit)', religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
briber)', or acceptance of or acquiescence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services and shall be properly licensed and otherwise authorized to
do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
.Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specif>'ing the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specif>'ing the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is e.xercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property'" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, sur\'eys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

10.2 All data and any Property which has been received from the
Stale, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned,
to the State upon demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, information and other records shall be
governed byN.H. RSA chapter 91-A and/or other applicable .law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor norany of its officers, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third part>', together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Ser\'ices shall be subcontracted by the Contractor
without prior written notice and consent of the Slate.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harniless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injur>', property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The Stale shall not be liable
for any costs incurred by the Contractor arising under, this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's

sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.
14. INSURANCE.
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14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injur>', death or propert)' damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide cenincate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certiflcate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COiVIPEiNSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("lyorkers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the
performance of the Ser\'ices under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other part\' shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United Stales Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only afler approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTI NG TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further, actions as may be
reasonably required to cany- out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A- SPECIAL PROVISIONS

There are no special provisions of this contract.
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EXHIBIT B- SCOPE OF SERVICES

1. INTRODUCTION:

Pest-End Inc. (hereinafter referred to as the "Contractor") hereby agrees to provide the State of New Hampshire (hereinafter
referred to as the "State"), Department of Administrative Ser\'ices, with Pest-End Inc. Services in accordance with the bid
submission in response to State Request for Bid 2840-24 and as described herein.

2. CONTRACT DOCUMENTS:

This Contract consists of the following documents ("Contract Documents"):

•  State of New Hampshire Terms and Conditions, General Provisions Form P-37
•  EXHIBIT A Special Provisions

•  EXHIBIT B Scope of Services
•  EXHIBIT C Method of Payment
•  EXHIBIT D RFB 2840-24

•  EXHIBIT E Contractor's Bid Response

In the event of any conflict among the terms or provisions of the documents listed above, the following order of priority shall
indicate which documents control: (I), Form Number P-37 as modified by EXHIBIT A "Special Provisions. (2) EXHIBIT B
"Scope of Services," (3) EXHIBIT C "Method of Payment," (4) EXHIBIT D "RFB 2840-24," and (5) EXHIBIT E "Contractor's
Bid Response."

3. TERM OF CONTRACT:

The term of the contract shall commence April 1, 2024 or upon e.xecution by Governor and Executive Council, whichever is later
(the "effective date") and shall continue thereafter for a period of approximately three (3) years.

The Contract may be extended for up to an additional two (2) years thereafter upon the satne terms, conditions and pricing
structure with the approval of Governor and Executive Council.

The maximum term of the Contract (including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK:

PEST CONTROL EXCLUSIVELY

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessar>' and required to perform
services as described herein.

Full pest management ser\'ices are to be rendered by the Vendor covering the actual performance of insect and rodent
management work for interiors and exteriors of facilities in accordance with the Items that follow. Special additional
requirements apply to the Department of Corrections, Glencliff Home, NH Veteran's Home, and NH Hospital, see specifications
herein.

The Vendor shall provide a licensed New Hampshire pest control personnel to perform the services described herein.

The phrase complete complex service, as used in this bid, is defined as the control of any infestation, both prevention and control,
to be carried out in all parts of the building complex including, but not limited to, all alleyways, trailers, garages, kitchens,
kitchenettes, janitor closets, restrooms, storage areas, and building exteriors.

The term pest management, as used in this bid, is defined as the eradication of existing infestations using the newest integrated
pest management ("IPM") techniques. The goal of IPM is to deliver effective pest control while at the same time reducing the
volume and loxicity of pesticides used and human environmental exposure to pesticides.

The phrase preventative [Ksi management, as used in this bid, is defined as the act of preventative measures within practical
limits using the newest 1PM techniques.

Prior to initiation of ser\'ice, the Vendor shall submit to the agency, an IPM Plan for each building or site which will be approved
by the agency contact. The Vendor shall be on site to initiate service within an agreed upon number of working days following
notice of approval. If the IPM Plan is incomplete or disapproved, the Vendor shall have an agreed upon number of working days
to submit revisions.
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1. Problems and potential problems for each location;
2. Recommended integrated pest management preventive measures;
3. Recommended integrated pest management resolutions;
4. Rate and time of application;
5. Any indication of any other pertinent information relation to pest management; and
6. Vendor shall inspect each site location within the first month and will establish a schedule consultation with the agency

contact for providing the required services. The schedule shall be adhered to throughout the life of the contract unless
changed by agreement with the agency.

Pest management and preventative management shall include, and be applied to all locations, all non-wood destroying insects
including but not limited to roaches (all species), crickets, sitverfish, pavement ants, centipedes, millipedes, ground beetles,
spiders, wasps, yellow jackets, hornets, bees, fleas, cicada killers, box elder bugs, earwigs, clothes moths, flies, ants, grain
insects, pill bugs, sow bugs, and members of the gnat family.

If removal of stinging insects are above OSHA regulated safety height for removal (over 10' (angle variable -24') a ladder or lift
will be required.

The management and preventative management of ail wood destroying insects including, but not limited to powder post beetles,
wood boring beetles, carpenter ants, carpenter bees, and termites. Carpenter ants are included with IPM, all other VVDIs require
corrective service at an additional cost.

Populations of the following pests will be considered special optional services, separate from the specifications of this contract:
Tick Control, Mosquito Control and Honey Bee Relocation (Honey Bee Relocation shall require master bee keeper only - see
httDs://www.nhbeekeepers.oru/resources). The offer section will allow Vendors to place bids on these services if the Vendor
chooses.

Chemicals to be used in this service shall be registered with the New Hampshire Division of Pesticide Control. The Approved
Products listing may be checked by calling (603) 271 -3350 or on-line at httDs://www.attriculture.nh.HOv/publications-
forms/documents/regisiered-pesticide-products.pdf. The Vendor is required to supply any equipment, such as rodent traps, and to
maintain the traps or pick them up (and dispose of contents) as pan of this contract.

The Vendor shall minimize the use of pesticides whenever possible. These applications shall be restricted to unique situations
where no alternative measures are available or practical and non-chemical options have been exhausted.

The Vendor shall not use any pesticide until after inspections or monitoring indicate the presence of pests that exceed action
thresholds and non-chemical control methods or action have not reduced the pest population to below the action threshold. The
Vendor shall provide a written report explaining the identity of the target pest, the need for such treatment, the time and spec ific
place of treatment, the pesticide to be used, the method of application, what precautions should be taken to ensure employees
safety, and the steps taken to ensure the containment of the pesticide to the site of application. The Vendor shall employ the least
hazardous material, most precise application technique, and minimum quantity of pesticide necessar>' to achieve control.

All equipment and chemicals must be in strict compliance with the New Hampshire Pesticides Controls statute, the Rules of
New Hampshire Pesticide Control Boards, the Occupational Safet)' and Health .Administration ("OSHA"'), and other regulator)'
agencies.

The Vendor shall submit to the agency a Safety Data Sheet ("SDS") prior to any product(s) being used at the agency. The
Vendor shall provide current labels for all pesticides to be used as well as brand names of pesticide application equipment,
rodent bait boxes, pest monitoring devices, pest surveillance and detection equipment, and any other pest control devices or
equipment that may be used to provide services.

The Vendor may be requested to perform emergency service(s) that are beyond routine ser\'ice requests. The Vendor shall
respond to these exceptional circumstances and complete the necessary work within two (2) business days after receipt of the
request.

The Vendor shall furnish the NH Veterans Home ("NHVH") with the following ser>'ices:

NHVH requires the successful bidder to complete a Contractor Orientation as part of the 1PM. The orientation is required for all
technicians that provide pest control ser\'ices to NHVH. The successful bidder shall have a minimum of two (2) technicians who
have completed the orientation available. This orientation shall be provided by NHVH and the successful bidder shall attend at
no cost to the State.
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The Vendor shall provide training to NHVH staff. This training shall teach staff on best practice methods and controlling pests.
This training shall be provided as part of the preventative Pest Control Process and shall be provided at no cost to the State.

A fi.ved price scheduled and non-scheduled pest control services shall rid and keep clean the MHVH premises. The State reserves
the right to remove facilities with a 30-day notice. Any other buildings that may be added under the control of the NHVH shall
be served at a fee agreeable to both the Vendor and the NHVH or at the Belknap County rate. All work shall be completed on a
mutually convenient schedule. If emergency fixed schedule treatment services are required, it shall be done with twent>'-four
(24) hours unless other arrangements are made with the facility.

NHVH may require the Vendor to rid pests not listed, this service shall be provided at an hourly rate. The Vendor shall be
compensated for any traps, etc. that may be required, at a rate of cost plus twenty-five (25) percent over the Vendor's net cost.
Said invoices shall contain all appropriate information detailing the list and net prices.

Emergency services shall be provided within twenty-four (24) hours of contact unless other arrangements are made with the
facility.

Optional services shall be provided within two (2) business days of contact unless other arrangements are made with the facility.

The Vendor shall provide ail pest control supplies and equipment as dictated by the most current State Contract. Every effort
shall be made by the Vendor to significantly reduce the use of pesticides whenever possible. A SDS is to be supplied for all
potential pesticides used and updated as necessary by the Vendor. i

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfere
with operations. When vacuuming of pests or pest control material/residue, a High-efficiency paniculate arrestance ("HEPA")
vacuum shall be used. The Vendor shall dispose of unused or waste pesticides in accordance with applicable State and Federal
laws and/or regulations.

The Vendor shall be responsible for inspecting all buildings and disposal areas for the purpose of location problem areas.
Problem areas may include, but are not limited to: wet locations, food source areas, structure issues, and penetration spots. All
findings must be reported in writing via a Commercial Service and Inspection Report to the NHVH responsible party, Marie
Hemeon 603-527-4822, Marie.Hemeon@NHVH.NH.Gov or designee, listing problem areas and coirective measures to
infestations at NHVH.

New Ham ashire Veterans Home

Building

Sq.
Footage Frequency

NH Veteran's Home 375,000 Monthlv

The Vendor shall furnish the Glencllff Home ("Clenclifr') with the following services:

Glencliff requires the successful bidder to complete a Contractor Orientation as part of the 1PM Plan. The orientation is required
for all technicians that provide pest control ser\'ices to Glencliff. The successful bidder shall have a minimum of two (2)
technicians who have completed.the orientation available. The orientation shall be provided by Glencliff and the successful
bidder shall attend at no cost to the State.

The Vendor shall provide training to GlenclifT staff. This training shall teach staff on best practice methods in identifying and
controlling pests. This training shall be provided as part of the preventative Pest Control Process and shall be provided at no cost
to the State.

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings at Glencliff of
the pests listed within this bid. The Stale reser\'es the right to remove facilities with a 30-day notice. Any other buildings that
may be added under the control of Glencliff shall be serviced at a free agreeable to both the Vendor and Glencliff or at the
Grafton Count)' rate. All work shall be completed on a mutually convenient schedule. If emergency fixed
price scheduled treatment is required it shall be done within twenty-four (24) hours unless other arrangements are made with the
facilit)'.

Glencliff may require the Vendor to rid pests not listed. This ser\'ice shall be provided at an hourly rate. The Vendor shall be
compensated for any traps, etc. that may be required, at a rate of cost plus twenty-five (25) percent over the Vendor's net cost.
Said invoices shall contain all appropriate information detailing the list and net prices.
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Emergency services shall be provided within twenty-four (24) hours of contact unless other arrangements are made with the
facility.

Optional services shall be provided within two (2) business days of contact unless other arrangements are made with the facilit>'.

Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Event effort shall be
made by the Vendor to significantly reduce the use of pesticides whenever possible. A SDS is to be supplied for all potential
pesticides used and updated as necessar>' by the Vendor.

Traps should be placed in areas most likely to be frequented by pests, but should be strategically located so as not to interfere
with operations. All trap placements should be recorded on a detailed Trap Management Log. When vacuuming of pests or pest
control

material/residue, a HEPA vacuum shall be used. The Vendor shall dispose of unused or waste pesticides in accordance with
applicable State and Federal laws and/or regulations.

The Vendor shall provide competent, licensed pest control personnel. The Vendor shall be responsible for inspecting all -
buildings and disposal areas for the purpose of locating problem areas. Problem areas may include, but are not limited to, wet
locations, food source areas, structure issues, and penetration spots. All findings must be reported in writing via the Commercial
Service and Inspection Report to GlenclifTresponsible party, Denise Butson 603-989-5221 Denise.M.ButSOn@,DHHS.NH.Gov
or designee, listing problem areas and correct measures to be taken.

Glencliff Home 393 High Street, Glencliff (individual building locations listed below

GlenclifT Home

Building Sq. Footage Frequency
Brown 33,000 Monthly

LaMott 57.225 Monthly

Administration 10,368 Monthly

Adam 11,304 Monthly

Service 10,800 Monthly

Warehouse 13,256 Monthly

Superintendent/Dav Care 5.832 Monthly

Doctor's Cottage 2,352 ■ Monthly

Laundr\' 2.628 Monthly

Birch wood 3,160 Monthly

Birchwood Garage 3,120 Monthly

Carpenter 7.056 Monthly

Maintenance 6,300 Monthly

Storage Shed#l 324 Monthly

Storage Shed #2 240 Monthly

Storage Garage# 1 (12 Bav) 2,052 Monthly

Storage Garage# 1 (Salt Shed) 1,026 Monthly

Tunnels 10.828 Monthly

Garage over Tunnel 440 Monthly

Grounds Garage 5,650 Monthly

Ground Storage 1,728 Monthly

Bodv/Paint Shop 1.080 Monthly

Green House 308 Monthly

Recycle Shed 420 Monthly

Sugar House 960 Monthly

Boiler Room 2,144 Monthly

Boiler Room Containment Area 2,760 Monthly

Lower Station .400 Monthly

Well #3 Pump House 528 Monthly

Well #3 Building 200 Monthly
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The Vendor shall furnish the NH Hospital ("NHH") with the following services:

NHH requires the successful bidder to complete a Contractor Orientation (provided by NHH) as part of the IPM Plan. The
orientation takes appro.ximately two (2) hours and is required for all technicians that provide pest control services to NHH. The
successful bidder shall have a minimum of two (2) technicians who have completed the orientation available. This orientation
shall be provided by NHH and the successful bidder shall attend at no cost to the State.

The Vendor shall provide training to certain support staff at NHH. This training shall leach staff on best practice methods in
identif)'ing and controlling pests. This training shall be provided as part of the preventative Pest Control Process and shall be
provided at no cost to the State.

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings; buildings
may be added or removed.

NHH may require the Vendor to rid of pests not listed in the fi.xed price section. This ser\'ice shall be provided at an hourly rate.
The Vendor shall be compensated for any traps that may be required, at a rate of cost plus twenty-five (25) percent over the
Vendor's net cost. Invoices shall contain all appropriate information detailing the list and net prices and amount discounted.

Emergency Services shall be provided within twenty-four (24) hours of contact.

Services shall be provided within two (2) business days of contact.

All buildings in operation on the premises and under the jurisdiction of NHH including but limited to:

APS - kitchen areas to be performed weekly, all areas monthly, and weekly special requests as needed.

Materials Management - ever>' other week and weekly special requests as needed.

Howard Recreation - all areas ever)' other week and weekly special requests as needed.

All Transitional Houses (Vellow, Brick, Gray, Pond Place, Liberty, Burbank, Cottage, and Bayberry) - during the months
of May through September, service all areas monthly and weekly special requests as needed. During the months of October
through April, special requests as needed.

The Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Every effort
shall be made by the Vendor to significantly reduce the use of pesticides whenever possible. SDS' are to be supplied for all
potential pesticides used and updated as necessary by the. Vendor. SDS' shall be filed within the Pest Control Ser\'ices Manual.

Traps should be placed in areas most likely to be frequenteid by pests but should be strategically located so as not to interfere
with operations. All trap placements should be recorded on a detailed Trap Management Log. The Trap Management Log shall
be filed within the Pest Control Services Manual.

When vacuuming pests or pest control material/residue, a HERA vacuum shall be used. The Vendor shall dispose of unused or
waste pesticides in accordance with applicable State and Federal laws and regulations.

The Vendor shall provide a competent, licensed pest control personnel. The Vendor shall be responsible for inspecting all
buildings and disposal areas for the purpose of location problem areas. Problem areas may include, but are not limited to: wet
locations, food source areas, structure issues, and penetration spots. All findings must be reported in writing via the Commercial
Ser\'ice and Inspection Report to the Director of Support Services or designee, listing the problem areas and corrective measures
to be taken. The Vendor shall take a proactive approach to reducing the risk of pest infestations at NHH.

Supervisor II Lorraine Dauphinee Lorraine.A.DauDhinee@dhhs.nh.aov , Program Specialist II Richard Drouin
Richard. A.Drouin@dhhs.nh.eov or designee shall notif)' the Pest Control Vendor of any known problem areas or infestations.

The Director of Support Services shall update and maintain the Pest Control Manual as necessary.
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The Environmental Services ("ES") personnel shall maintain a clean, odor free environment, and assist in the prevention of the
spread of infection throughout the Hospital. The sanitation of the NHH environment is maintained by the following of area daily
cleaning schedules located in the ES Operations Manual and in all Environmental Services closets.

NEW HAMPSHIRE HOSPITAL

Location Sq. Footage Frequency

Acute Psychiatric Services (APS)' 198.000 Weekly

Bayberrs' House 2.000 Weekly

Brick House 5,034 Weekly

Gray House 4,076 Weekly

Yellow House 4,512 Weekly

Pond Place 7,180 Weekly

Superintendent's Cottaue .  2,750 Weekly

Howard Recreation Building 34,795 Bi-Weeklv

Twitchell Hall 10,444 Weekly

APS - Kitchen Areas (APS, Dietar\', Dietary Supplies Rm) 6,266 Weekly

Materials Management & Central Supply Rm 2,423 Bi-Weeklv

Philbrook Building 28,279 Monthly

The Vendor shall furnish the Department of Corrections. New Hampshire State Prison ("NHSP") with the following
services:

NHSP requires the successful bidder to complete a Contractor Orientation as part the IPM plan. The orientation is required for
all technicians that provide pest control services to NHSP. The successful bidder shall a minimum of two (2) technicians who
have completed the orientation available. This orientation shall be provided by NHSP and the successful bidder shall attend at iio
cost to the state.

The Vendor shall provide training to NHSP staff. This training shall teach staff on best practice methods in identifying and
controlling pests. This training shall be provided as part of the preventative pest control process and shall be provided at no cost
to the state. . j

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings; buildings
may be added or deleted.

NHH may require the Vendor to rid of pests not listed in the fi.xed price section. This ser\'ice shall be provided at an hourly rate.
The Vendor shall be corhpensated for any traps that may be required, at a rate of cost plus twenty-five (25) percent over the
Vendor's net cost. Invoices shall contain all appropriate information detailing the list and net prices and amount discounted.

Emergency Services shall be provided within twenty-four (24) hours of contact.
Ser\'ices shall be provided within two (2) business days of contact.

The Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Ever>' effort
shall be made by the Vendor to significantly reduce the use of pesticides whenever possible. SDS' are to be supplied for all
potential pesticides used and updated as necessary by the Vendor. SDS' shall be filed within the Pest Control Services Manual.

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfere
with operations. All trap placements should be recorded on a detailed Trap Management Log. The Trap Management Log shall
be filed within the Pest Control Services Manual.

When vacuuming pests or pest control material/residue, a HEPA vacuum shall be used. The Vendor shall dispose of unused or
waste pesticides in accordance with applicable State and Federal laws and regulations.

The Vendor shall be responsible for inspecting all buildings and disposal areas for the purpose of locating problem areas.
Problem areas may include, but are not limited to, wet locations, food source areas, structure issues, and penetration spots. All
findings must be reported in uriting via the Commercial Service and Inspection Report to the facility contact or designee listing
problem areas and corrective measures to be taken. The Vendor shall take a proactive approach to reducing the risk of pest
infestations at NHSP.

The NHSP facility contact or their designee shall be responsible in notifying the Vendor of any known problem areas or
infestations.
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Department of Corrections

Facility

Square
Footage Frequency Contact

Calumet House

126 Lowell St.,
Manchester NH

Hillsborough Count\' 4,800 Monthly

Heidi Laramie 603-271-1888

Heidi.H.Laramietfl)doc.nh.eov

Canteen Unit

281 North State St.,
Concord NH

Merrimack Countv 1,200- Monthly

Heidi Laramie 603-271 -1888

. Heidi.H.Laramieffl)doc.nh.Boy

Concord Prison Kitchen

281 North State St.,
Concord NH

Merrimack County 4.500 Weekly

Heidi Laramie 603-271-1888

Heidi.H.LaramiefSdoc.nh.gov

Concord Prison Warehouse

281 North State St.,
Concord NH

Merrimack Count\' 65.000 Monthly

Heidi Laramie 603-271 -1888

Heidi.H.LaramiefSdoc.nh.cov

Minimum Security Unit
281 North State St.,

Concord NH

Merrimack C6unt\' 25.000 Monthly

Heidi Laramie 603-271-1888

Heidi. H.Laramie/Sdoc.nh.eov

Shea Farm

60 Irons Work Rd.,
Concord NH

Merrimack Counr\' 4.200 Monthlv

Heidi Laramie 603-271-1888

Heidi. H.LaramiefSdoc.nh.eov

North End House

1 Perimeter Rd.,
Concord NH

Merrimack Count^' 3.900 Monthly

Heidi Laramie 603-271 -1888

Heidi.H.LaramiefSdoc.nh.eov

Women's Prison

42 Perimeter Rd.,
Concord NH

Merrimack Countv 101.000 Monthly

Dan Miller 603-271-0609

Daniel.A.MillerfSdoc.nh.eov

PPO District Office

341 North State St.,

- Concord NH 22.960 Monthly

John demons 603-271-5651 '
John.P.ClemonsfSdoc.nh.eoy

Northern Correctional

Facility
138 East Milan Rd.,
Berlin NH 250.000 Bi-Weekly

Heidi Laramie 603-271-1888

Heidi.H.LaramieiSdoc.nh.eov

PEST CONTROL LOCATION ADDITIONS;

Location additions are permitted to be added to the contract(s) throughout the entire term of the contract (3)T min) wherein
notification is sent to the Contract Administrator via email from the requesting agency super\'isor or manager (minimum approval
level) requesting the required service inclusive of all applicable infonnation required to submit a fomial request through the RFQ
process only with and between newly awarded contracted vendors.

If a building/facility is owned or maintained by another agency; the same restrictions above will apply, however notification will
be required via email through to upper level Management to the agency maintaining said building/facility.
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PEST CONTROL LOCATION REMOVALS:

Agency location removal from Pest Control Contracts are able to move forward with removal:

•  If service(s) will no longer be required for the term of the contract at the location contracted.
•  If an agency is moving locations; wherein the current vendor will have the opportunity to fe-quote the new locations

building if there is a tolerance variance of +/- 1,000 sq ft between the two locations. If the current contractor should choose
to opt of the new location removing it from their portfolio or the vendors quote is not in the realm of acceptable by BoPP
and the alTected agency, the new location will follow the RFQ process and a new vendor chosen.

•  If a building/location should no longer be leased or owned by the State of New Hampshire; immediate notification to BoPP's
Contract Administrator, the Contractor, and the landlord and/or property owner in writing will be reqijired informing of the
ceasing of any/all pest control services at contracted location. This to ensure no further services and or costs are incurred by
the State, its Agency or the Contractor.

IRREGULAR SEASONAL:

If an Agency location is classified as seasonal, the service increment is now available as Irregular Seasonal (6-month increment
opening through closings,of May ,1 ® through October 31" and/or November 1 ** through April 30"') for the term of the contract.
Pricing shall include initial opening, cleanout at beginning of season and invoiced monthly for 6 months.

EXCLUSION SERVICE:

If e.\clusion ser\'ices are provided by vendor, this ser\'ice shall be an optional service as both a "Non-Regular" service option
available to "Non-Regular" requesting Agencies (Attachment I Section I) and also be available to "Individual Agency Locations"
listed within the regularly "Individual Locations" (Attachment I Section 2) on an as needed basis as a separate fee, identified and
represented separately on invoicing from regular service fee charges.

Vendor shall be required to seal up points of entr>' and exit utilizing multiple r>'pes of products (i.e., Metal, caulking, copper
mesh) to seal structural challenges in order to prevent rodents from entering, re-entering and/or exiting structures for trapping and
removal purposes.

Shall be available as a "non-regular" service option available to .Agencies separate from regular wildlife control ser\'ice charges
and shall also be represented separately on invoicing to requesting Agencies.

PERIMETER SPRAY:

If perimeter spray ser\'ices are provided by vendor, this service shall be an optional service for "non-Regular" service option
available to "Non-Regular" requesting Agencies (Attachment I Section I) as a separate fee, identified and represented separately
on invoicing from other service fee charges.

If perimeter spray ser\'ices are provided by vendor, they shall be made available to "Individual Agency Locations" listed within
the regularly "Individual Locations" (.Attachment I Section 2) on an as needed basis and shall be included as part of the
incremental "Fee".

Perimeter spray shall be noted as; a preventative treatment or after evidence of insect activity. For indoor & perimeter providing
barrier for protection against insect(s) (i.e., ants, roaches and spiders indoors on nonporous surfaces), eradicating invading insects
including: ants, cockroaches, spiders, fleas, ticks, scorpions, beetles, earwigs, silverfish, centipedes and millipedes.

Insect eradication for indoors (i.e. kitchens, bathrooms, doors, windows and basements) and outdoors (perimeter foundations,
garages, patios and decks) with an acceptable drj' time for quick and safe re-entr\'.

Except as otherwise provided in this Scope of Services, all services performed under this Contract shall be performed between the
hours of 7:30 A.M. and 4:00 P.M. unless other arrangements are made in advance with the State. Any deviation in work hours
shall be pre-approved by the Contracting Officer. The State requires ten-day advance knowledge of said work schedules to
provide security and access to respective work areas.

The Contractor shall not commence work until a conference is held with each State agency intending to utilize the Contractor's
ser\'ices, at which representatives of the Contractor and the State are present. The conference will be arranged by the State
agency.

The State shall require correction of any defective work and the repair of any damages to any part of a building or its
appurtenances caused by the Contractor or its employees, subcontractors, equipment or supplies. The Contractor shall correct,
repair, or replace all defective work, as needed, to complete said work in satisfactor>' condition, and damages so caused in order to

Page 13 of 20 ^
Contractor Initials

Date 2/21/24



restore the building and its appurtenances to their previous condition. Upon failure of the Contractor to proceed promptly with
the necessar>' corrections or repairs, the State may withhold any amount necessar>' to correct all defective work or repair all
damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they will use. The
Contracting Officer may require.the Contractor to dismiss from the work such employees as the Contracting Officer deems
incompetent, careless, insubordinate, or otherwise objectionable, or whose continued employment on the work is deemed to be
contrar>' to the public interest or inconsistent with the best interest of security and the State.

Neither the Contractor nor its employees or subcontractors shall represent themselves as employees or agents of the State.

While on State propert>' the Contractor, its employees, and its sub-contractors shall be subject to the authority and control of the
Stale, but under no circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at any State agency location at which services are to be
provided.

The Contractor's personnel shall be allowed only in areas where services are to be provided. The use of State telephones by the
Contractor, its employees, or its sub-contractors is prohibited.

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub-contractors including the
name of the company, their address, contact person and three references for clients they are currently ser\'icing. Approval by the
State must be received prior to a sub-contractor starting any work.

5. USAGE REPORTING:

The Contractor shall submit a quarterly and annual usage report for analysis for each state agency or eligible participant. Reports
are due no later than 30 days after the end of each calendar quaner to the Bureau of Purchase and Property', and sent electronically
to Liz Moskalenko to Elizabeth.A.Moskalenko@DAS.NH.Gov . At a minimum, the Report shall include:

•  Contract Number

•  Utilizing Agency and Eligible Participant

•  Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
•  A standardized reporting form will be provided after contract award
•  Total Cost of all Services/Products Purchased. Abilit>'to sort by agency/eligible participant.

•  Preferred in E.xcel format

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR:

The Contractor shall provide Pest Control Ser\'ices strictly pursuant to, and in conformity with, the specifications described in
State RFB #2840-24, as described herein, and under the terms of this Contract.

It is the responsibilit)' of the Contractor to maintain this contract and New Hampshire Vendor Registration with up to date contact
information.

Contract specific contact information (Sales contact, Contractor contract manager, etc.) shall be sent to the State's Contracting
Office listed in Bo.x 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, ta.\ identification numbers are required to
be current through a formal electronic submission to the Bureau of Purchase and Property at:
httPs://das.nh.gov/purchasing/vendorregisiration/(SfQ0fzcv55QhaeQs45ipvq5i45)Vwelcome.asp.\.

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or damage caused while
performing this work. The Contractor shall agree that any damage to building(s), materials, equipment or other property during
the performance of the service shall be repaired at its own e.xpense, to the State's satisfaction.

7. PEBARMENT. SUSPENSION. INELIGIBILITV AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS:

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily e.xcluded from participation in this transaction by any Federal Department or
Agency.

8. CONFIDENTIALITV & CRIMINAL RECORD:

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), shall be required to sign and
submit a Confidential Nature of Department Records Form and a Criminal Authorization Records Form. These forms shall be
submitted to the individual using agency prior to the start of any work.
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EXHIBIT C - METHOD OF PAYMENT

9. CONTRACT PRICE:

The Contractor hereby agrees to provide Pest Control services in complete compliance with the terms and conditions specified in
Exhibit B for an amount up to and not to exceed a price of $297,960.00; this figure shall not be considered a guaranteed or
minimum figure; however, it shall be considered a maximum figure from the effective date through the expiration date as
indicated in Form P-37 Block 1.7.

10. PRICING STRUCTURE:

j  1 |''terti6n!6ne:lNon?ReBuiariV;5>ervlceaitocatlons^t^^^S!!'»^
Year One

Rale

Year Two

Rale

Year Three

Rate

Rodent Control Hourlv Rate $250.00 $250.00 $250.00

Bcdbufi Treatment Hourlv Rate $300.00 $300.00 $300.00

Pest Control Hourlv Rate $175.00 $175.00 $175.00

Termite Control Per Linear Foot $15.00 $15.00 $15.00

[•ollo\v-Up Ser\'ice Fee Hourlv Rale $150.00 $150.00 $150.00

l:.\clusion Ser%'ice Hourlv Rale $250.00 $250.00 $250.00

Perimeter Sprav Per Linear Fool $1.00 $1.00 $1.00

After Hours Scr%'icc Hourlv Rate $275.00 $275.00 $275.00

Fmerecncv Scr%'icc Treatment Hourlv Rate $275.00 $275.00 $275.00

irregular Seasonal **6 Month Increments 1-1200 Sq Ft Monihlv Rate $200.00 $200.00 $200.00

Rockingham Count}'
Year One

Rate

Year Two

Rate

Year Three

Rate

Rodent Control Hourlv Rate $250.00 $250.00 $250.00

Bedbug Treatment Hourlv Rate $300.00 $300.00 .  $300.00

' Pest Control Hourlv Rale $175.00 $175.00 ■  $175.00

Termite Control Per Linear Fool $15.00 $15.00 $15.00

Follow-Up Service Fee l lourlv Rate $ 150.00 $150.00 $150.00

F.xclusion Ser\'icc Hourlv Rate $250.00 $250.00 $250.00

Perimeter Sprav Per Linear Foot $1.00 '  $1.00 $1.00

After l-lours Ser\'icc Hourlv Rate $275.00 $275.00 $275.00

F.mergenev Ser\'icc Treatment Hourlv. Rate $275.00 $275.00 $275.00

Irregular Seasonal **6 Month Inaemenis 1-1200 Sq Ft Monthlv Rate $200.00 $200.00 $200.00

StraJTord County ■ ■; Year One
Rate

Year Two

Rate

Year Three
Rate

Rodent Control Hourlv Rate $250.00 $250.00 $250.00

Bedbug Treatment Hourlv Rate $300.00 $300.00 $300.00

Pest Control Hourlv Rate $175.00 $175.00 $175.00

Termite Control Per Linear Foot $15.00 $15.00 $15.00

Follo\v-Up Sen'ice Fee Hourlv Rate $150.00 $150.00 $150.00

li.vclusion Scr\'ice Hourlv Rate $250.00 $250.00 $250.00

Perimeter Sprav • Per Linear Foot $1.00 $1.00 $1.00

After Hours Scr%'iee Hourlv Rate $275.00 $275.00 $275.00

Fmcrgenev Ser\'ice Treatment Hourlv Rate $275.00 $275.00 $275.00

Irregular Seasonal **6 Month Increments 1-1200 Sq Ft Monthly Rate, $200.00 $200.00 $200.00
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•  -\''j',';--Suniy«n,C6unty •'
Year One

Rale

Year Two

Rale

Year Three

Rale

Rodent Control l lourlv Rate $250.00 $250.00 $250.00

Bedbug Treatment Hourly Rate $300.00 $300.00 $300.00

Pest Control l lourlv Rate $175.00 $175.00 $175.00

Termite Control Per Linear Foot $15.00 $15.00 $15.00

Pollo\v-Up Service Pee Hourly Rate $150.00 $150.00 $150.00

Exclusion SerN'ice Hourly Rate $250.00 $250.00 $250.00

Perimeter Sprav Per Linear Foot $1.00 $1.00 $1.00

AHer Hours Scr\'ice Hourly Rate $275.00 $275.00 $275.00

Pmergcncv Scr\'ice Treatment l lourlv Rate $275.00 $275.00 $275.00

Irregular Seasonal **6 Month Inacments 1-1200 Sq Ft Monihlv Rate $200.00 $200.00 $200.00

Section Two: Pc.st Control- Indh'idual Location Pricing

Faeilit\

1

1

Sq. Fool

1

Frcqnci!c\/ Service
1  Ivne \'car One

^'ci^r

•|»u

^'cilr

Three

Kxteiulcil

Jyr
Service

Total j

New Hampshire Bureau of Courts

Bureau of Courts - Hillsho rough Count>' Superior South
86,000

Monthly Service Fee $200.00 $200.00 $200.00

30 Spring St., Nashua. NH Annual Totals • $2,400.00 $2,400.00 $2,400.00 $7,200.00

Bureau of Courts - llillshorough Superior Court - North
87,000

Monthly Service Fee $200.00 $200.00 $200.00

300 Chestnut St.. Manchcstcr.NH Annual Totals $2,400.00 $2,400.00 $2,400.00 $7400.00

New Hampshire Department of Administrative Scr\'iccs - CFB & Bureau Purchase & Property

NIIDAS Records Management & Archives (SOS) (Leon
Anderson Building) 101,000 Monthly Scn'ice Fee $200.00 $200.00 $200.00

'9 Ratification Wav, Concord Nil Annual'l'otals $2,400.00 $2,400.00 $2,400.00 $7,200.00

1  New Hampshire Department of Business & Economic Affairs
NH DBEA NH Welcome Center-Springfield

6,550
Monthly Serx'ice Fee $150.00 $150.00 $150.00

1-89 Northbound MM 39. Springfield NH Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHDBEA NH Welcome Centcr-Sutton
144

Monthly Ser\'ice Fee $150.00 $150.00 $150.00

189 Southbound MM 26. Sution NH Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

New Hampshire Department of Health & Human Scrs'iccs

NH DHHS Hampstead Hospital
8,300

Monthly Ser\'ice Fee $175.00 $175.00 $175.00

218 Fast Rd, Hampstead NH Annual Totals $2,100.00 $2,100.00 $2,100.00 $6,300.00

NH DHHS - John Sununu Center 144,000

Bi-Weeklv Ser\'ice

Fee $150.00 $150.00 $150.00

1056 North River Rd, Manchester Nil Annual Totals $3,900.00 $3,900.00 $3,900.00 $11,700.00

.New Hampshire Veterans Home

NH DHHS Veteran's Home
375,000

Monthly Service Fee $275.00 $275.00 $275.00

139 Winter St, Tilion Annual Totals $3,300.00 $3,300.00 $3,300.00 $9,900.00

New Hampshire Department of Safety (NH State Police, Emergency Services, Eire Standards & Training & Police Standards & Training)

NH DOS - State Police Troop C
•  4,030

Monthly Ser\'ice Fee $150.00 $150.00 $150.00

15 Ash Brook Ci. Keene NH Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHDOS - NHSP 1-93 Weigh Stations
1,000

Monthly Ser\'ice Fee $150.00 $150.00 $150.00

193 (North & South Bound) Windham/Dcrrv Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

1  .New Hampshire Department ofTransportalion - Turnpikes
Nil DO'I Furnpikes - D.M V/EZ Pass Building

7,700
Monililv Ser\'ice Fee $150.00 $150.00 $150.00

NO BRd St. Nashua NM Annual Totals $1,800.00 $1,800.00 $1,800.00 '  $5,400.00

NH DOT Turnpikes
8,400

Monthly Ser\'ice Fee $150.00 $150.00 $150.00

Bedford NH Toil Annual Totals $1,800.00 $1,800.00 $1,800.00 j  $5,400.00

NH DOT Turnpikes 6,700 Monthly Scr\'icc Fee $150.00 $150.00 $150.00
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Scabrook Rest Arctt 1-95 Northbound, Mile Marker .2 | AnnualTotal.s | Sl.800.00 $1,800.00 $1,800.00 $5,400.00

.  New Hampshire Kmplovmcnt Security ^

NliES Claremont

5,300

Quarterly Scr\'icc Fee $250.00 $250.00 $250.00

404 Washinaton St. Claremont
Annual TntaLs

$1,000.00 $1,000.00 $1,000.00
. $3,000.00

MIES Keene
4,960

Quarterly Ser\'ice Eec $250.00 $250.00 $250.00

149 Emerald St. Suite Y Kccnc Annual TutaLs $1,000.00 $1,000.00 $1,000.00 $3,000.00

MIES Manchester
9,865

Quarterly Service Ece $250.00 $250.00 $250.00

300 Hanover St. Manchester Annual Totals $1,000.00 $1,000.00 $1,000.00 $3,000.00

MIES Nashua
1,200

Quarterly Scr\'ice Ece $250.00 $250.00 $250.00

6 Tounscnd W. Nashua, NM Annual Totals $1,000.00 $1,000.00 $1,000.00 $3,000.00

MIESSaiem
5,504

Quarterly SeiA'icc Eee $250.00 $250.00 $250.00

29 S Rroadwav, Salem, NH Annual Totals $1,000.00 $1,000.00 $1,000.00 $3,000.00

• New Hampshire Liquor-Commission r :

NHLC Liquor Commission, Headquarters
27,513

Monthlv Sers'iee Eee $150.00 $150.00 $150.00

50 Storrs St. Concord. Ni l Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

MILC Liquor Store #2
10,000

Monthlv Sers'icc Eee $150.00 $150.00 $150.00

10013 Route 9. West Chesterfield NH Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHLC Liquor Store #8

10,749

Monthlv Scrs'ice Eec $200.00 $200.00 ■ $200.00
367 Washington St. Claremont Ni l, Claremont Market
Place AnnuaETotals $2,400.00 $2,400.00 $2,400.00

$7J00.00

MUX Liquor Store #10
12,000

Monthlv Sers'ice Eee $150.00 $150.00 $150.00

68 Elm St. Manchester NH ^ Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHLC Liquor Store #1S
10,000

Monthlv Scr%'ice Eee $175.00 $175.00 $175.00

6 Ashbrook Court. Keene NH Annual Totals $2,100.00 $2,100.00 $2,100.00 $6,300.00

MILC Liquor Store #20
9387

Montlilv Service Eee $150.00 $150.00 $150.00

19 Manchester Rd. Derr\' NH Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHLC Liquor Store #21
9,458

Monthlv Sers'icc Eec $150.00 $150.00 $150.00

19 Wilton Rd Suite. Petcrborouch NH Annual Totals $1,800.00 $1,800.00 $1,800,00 $5,400.00

NHLC Liquor Store #22
4,990

Monthlv Sers'iee Eee $150.00 $150.00 $150.00

44A Route 13. Brooklinc NH Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHLC Liquor Store #30
7,352.

Monthlv Sers'ice Ece $150.00 $150.00 $150.00

21 Jones Rd. Unit 6. Milford NH Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHLC Liquor Store #31
12,955

Monthlv Sers'ice Ece $175.00 $175.00 $175.00

850 Cpold St. Manchester NH Annual Totals $2,100.00 $2,100.00 $2,100.00 $6,300.00

NHLC Liquor Store #32
9,610

Monthlv Sers'icc Ece $150.00 $150.00 $150.00

40 Northwest Blvd. Nashua NH. West Side Plaza Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

MUX Liquor Store #32.1
9,610

Monthlv Sendee Eee $150.00 $150.00 $150.00

2 Northwest Blvd. Nashua Ni l. West Side Plaza Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHLC Liquor Store #33
11,400

• Monthlv Service Eee $175.00 $175.00 $175.00

1100 Bicentennial Dr. Manchester Ni l, Northside Plaza Annual Totals $2,100.00 $2,100.00 $2,100.00 $6,300.00

NHLC Liquor Store #34
24,725

Monthlv Sers'ice Ece $175.00 $175.00 $175.00

92 ClulVCmssintt #4. Salem Nl 1. Rockineham Mall .Annual Totals $2,100.00 $2,100.00 $2,100.00 $6300.00

NHLC Liquor Store #35
4,203

Montlilv Sers'icc Eee $150.00 $150.00 $150.00

15 Antrim Rd. Suite 1. Hillsborough NH .Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHLC Liquor Store #40
2,980

Monthlv Service Eee $150.00 $150.00 $150.00

32 Ames Plaza En. Unit 2. Walpole'NH Annual Totals $1,800.00 $1,800,00 $1,800.00 $5,400.00

NHLC Liquor Store #49
10,664

Monthlv Sers'iec Ece $150.00 $150.00 $150.00

32 Plaistow Rd, Unit 2A Plaistow Nl 1. Market Basket Plaza AnnualTotuls $1,800.00 $1,800.00 $1,800.00 $5,400.00

NHLC Liquor Store #50

33.024

Monthlv Sers'icc Eee $175.00 $175.00 $175.00

294 Daniel Webster Highway, Nashua Ni l Willow Springs
Plaza Annual Totals $2,100.00 $2,100.00 $2,100.00

$6300.00
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NIll.C I.iquor Store
9,000

Montlilv Service fee $150.00 $150.00 $150.00

137 Rockingham Rd, Imol C, LondonderrN' NH Annual Totals $1,800.00 $1,800.00 $1,800.00 $5,400.00

NIILC Liquor Store #62
4,800

Monthly Service Tec $150.00 $150.00 $150.00

11 Prcelown Rd, Ric. 27. Ravmond NU Annual Totals $1,800.00 $1,800.00 $1,800.00 SS,4DD.OO

NliLC Liquor Store #14
15,000

Monthly Sen'icc fee $175.00 $175.00 $175.00

5 Garden Lane. Londondcnv Nl i Annual Totals $2,100.00 $2,100.00 $2,100.00 $6,300.00

NHLC Liquor Store #77
10,325

Monthly Service Fee $175.00 $175.00 $175.00

493 US Route 202,Rindge Ni l Annual Totals $2,100.00 $2,100.00 $2,100.00 $6,300.00

11. INVOICE:

Itemized invoices shall be submitted to the individual agency after the completion of services and shall include a brief description
of the work done along with the location of work. ,

Contractor shall be paid within 30 days after receipt of properly documented invoice and acceptance of the work to the State's
satisfaction.

The invoice shall be sent to the address of the using agency under agreement.

12. PAYMENT:

Payments may be made via ACH or P-Card. Use the following link to enroll with the Slate Treasury' for ACH payments:
https://www.nh.aov/treasurv.
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EXHIBIT D

R.FB #2840-24 is incorporated here within.
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EXHIBIT E

Contractor's bid is incorporated here within.
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrctan' of State of the State of New Mampshire, do hereby certify that PEST-END INC. is

a Massachusetts Profit Corporation registered to transact business in New Hampshire on September 29, 1997. 1 further certify that

all fees atid documents required by the Secrctar\' ofSiaic's ofilce have been received and is in good standing as far as this office is

concerned.

Business ID: 277764

Certificate Number: 0006361714

%

y
S&.

<5*5

IN TESTIMONY WHEREOE,

I hereto set my hand and cause to be affixed

the Seal of the State of New Mampshire,

this 20th dav of December A.D. 2023.

David M. ScanUm

Secretary' of State



Certificate of Authority' # 1 (Corporation ofLLC- ̂Nonspecific, open-ended)

Corporate Resolution

I, Adam Carace , hereby certify that I am duly elected Clerk/Secretary of
(iName)

Pgst-End Inc. j hereby certify the following is a true copy of a
{A'ame ofCorporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on May
{Month)

18 20 at which a quorum of the Directors/shareholders were present and voting.
{Day) {Year)

VOTED; That Kelly McDonough & Joseph Magu^j^gy j^ore than one person) is duly authorized to
{Name and Title)

enter into contracts or agreements on behalf of Pest-End Inc. ^ ^viih
{Name ofCorporation or LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to e.xecute any

documents which may in his/her judgment be desirable or necessary' to efTect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of

the date of the contract to which this certificate is attached. I further certify that it is understood that the State of

New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the

position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits

on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all

such limitations are expressly stated herein.

DATED: 12/20/2023 ATTEST: Adam Carace CEO
{Name and Title)



jACORO'

PESTINC-01

CERTIFICATE OF LIABILITY INSURANCE

DERWIN

DATE (MMOO/rVYY)

11/8if2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HQLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Charles H. LItaker, Inc.
P.O. Box 221129
Charlotte, NC 28222-1129

EM): (704) 376-9896 Ki?. no|:(704) 375-5810
pol@litakerinsurance.com

INSURERfSt AFFORDING COVERAGE NAICt

INSURER A: Evorest Indemnity Ins. Comoanv

INSURED

Pest-End Inc

27 Georges Way
NevYton, NH 03858

INSURER B; Continental Western Insurance Comoanv 10804

INSURER c: Everest National Insurance Company 10120

INSURER 0 :

INSURER E ;

INSURERF:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, ,

INSR
TYPE OF INSURANCE

AOOL

mo.
SU6R

jeuD,
POLICY NUMBER

POLICY EPF
IMMrt)D/YYYYl

POLICY exp
IMMmPfYYYn LIMITS

COMMERCIAL GENERAL UABILITY

CLAJMS-MAOE OCCUR

Pollution Llab TC

EACH OCCURRENCE
1,000,000

S1GL016010231 11/15/2023 11/15/2024
DAMAGE TO RENTED
PREMISES (Ea occurrefKal

MED EXP (Any ooe pertonl

PERSONAL & ADV INJURY

_GENL AGGREGATE LIMIT APPLIES PER;

POLICY [3 J£(?T • EH LOC
OTHER: Benefits

GENERAL AGGREGATE

PRODUCTS ■ COMP/OP AGG

Limit

500,000

10,000

1,000,000

5,000,000

2,000,000

1,000,000

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SINGLE LIMIT
(Ea accioenil

1,000,000

CAA4534987-41 11/15/2023 11/15/2024
OWNED
AUTOS ONLY

HIR^
AUTOS ONLY

SCHEDULED
AUTOS

NCDN-QWNEP
AUTOS ONLY

BODILY INJURY (Par person)

BODILY INJURY (Pef acodani)

PROPERTY DAMAGE
(Par Bcddenll

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
3,000,000

51E0004437231 11/15/2023 11/15/2024
AGGREGATE

3,000,000

DED RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETORrf'ARTNER/EXECUTIVE
REXCLUDED?OFFICER/MEMBERMandatory In NH)

I I n 5300004943231 11/15/2023 11/15/2024

y I PER
AIsiaiuie.

y I OTH-
^ i gR

£,L- EACH ACCIDENT
1,000,000

II yes. describe under
DESCRIPTION OF OPERATIONS below

E,L. DISEASE • EA EMPLOYEE
1,000,000

E L. DISEASE ■ POLICY LIMIT
1,000,000

Errors & Ommission

Pollution Liability

51GL016010231

51GL016010231

11/15/2023

11/15/2023

11/15/2024

11/15/2024

Limit

Limit

1,000,000

1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101. Additional Remark* Schedule, msy be attached II more space is required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services, Bureau of Purchase and Property
25 Capitol Street, Room 102
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATKDN DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATTVE

ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE TRANSMITTAL LETTER

Dote: 11 I I S j 3,3^ Company Nome: Pes-i- End

PIcuS'Vooo KOH
To; Point of Contact: Liz Moslcal«nko

Telephone: 603-271-3)22
Emoil: NH.PorchaslnQ®dos.nh.Qov

RE: Bid Invitotion Name;

Bid Number: 2840-24

Bid Posted Dote (on or by): 10/16/2023
Bid Closing Dote and Time: 11/15/2023 911:00 AM (EST) ^

[Insert name of signor], KelU McPooouaL on betwif of Pe6+ £nd [insert name of entity subnnitting bid
(colleclivety referred to as "VOT^dor") hereby su6mits on offer as contained in the written bid submitted herewith ("Bid") to the State of New
Hompshlre in response to BID 2860-24 for Pest & Wildlife Control ot the price(s} quoted herein In complete accordance with the bid.

Vendor ottests to tt>e foot that:

1. The Vendor ttos reviewed arrd agreed to be bourtd by the Bid.
2. The Vendor has not altered any of the ionguage or other provisions contoined in the Bid document.
3. The Bid Is effective for o period of 180 doys from the Bid Closing date as indicated above.
4. The prices vendor hos quoted in the Bid were established without collusion with other vendors.
5. The VerxJor has read end fuly understands this Bid.
6. Further, in accordance with RSA 21-1:11-c. the undersigned Vendor certifies ttxjt neither ttre Vendor nor any of its subsicJories. affiliates or
principal officers (principol officen refers to individuals with monogemeni responslbilty for the entity or association):

a.*' Has. within the post 2 yeas, been convicted of, or pleaded guilty to. a violation of RSA 356:2. RSA 356:4. or any state a federal law
or county or munidpai adlnance prohibiting specified bidding practices, or involving ontltrust violations, which has not been

annulled:

b. Has been prohibited, either permanently or tempaarfty. from participating In any public works project pursuant to RSA 638:20:
c. Has previously provided fdse, deceptive, or fraudulent infamation on a verxla code number applcatlon form, ot ony other

document submitted to the slote of New Hompsfure, which inforrriotion wos not corrected as of the time of ttne fling a bid.
proposal, a quotation:

d. Is currently debarred from perfaming work on any project of the federal government a the government of any stole;
e. Has. within the past 2 years, failed to cure a default on any controct with the federal government or the government of ony state;
f. Is presently subject to any order of the department of labor, the department of emptoyment security, or any other state

department, agency, board, or commission, finding that the opplcont Is not in compiionce with the reqi^rements of the lows or
rules that the deportment, agency, boord, or commission Is charged with implementing;

g. Is presently subject to ony sanction or perxilty firxjliy issued by the department of labor, the deportment of employment security,
or any other state department, agency, board, or commission, which sonction or penalty txas not been fuPy disctwrged or fulfilled;

h. Is cunently serving o sentence or Is subject to a continuing or unfulfiled penalty for any crime or viotatlon noted In this section:
i. Has foiled or neglected to advise the division of any conviction, plea of guilty, or finding relative to ony crime or violation noted in

IWs section, or of ony deborment. wilWn 30 days of such convictioa pleo. finding, or deborment: or
j. Has been ploced on the debarred porties Bst described in RSA 21-1:11 -c within the past year.

n^s document shall be signed by a person wtx> Is authorized to legally obligate the responcfing vendor. A sigrxiture on tt^is document
indicates ttxjt aB State of New Hampshire terms and conditions are accepted by the responding vendor and that any and all other terms
ond conditions submitted by the responding verxlor ore'nuD and void! even if such terms and conditions have terminology to the contrary.
The respondirtg vertdor shal obo be subject to State of New Hampshire terms and corvifitions as slated on the reverse of Itie purchtose
order.

Authorized Signer's Signature Authorized Signer's Title P^uSt'VSS'-
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fonn P37-A

REQUEST FOR BID FOR
PEST & WILDLIFE CONTROL

FOR

THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation is to establish a contract for Pest& Wildlife Control to the State of New Hampshire with services
indicated in the SCOPE OF SERVICES and OFFER sections of this bid invitatioo^ in accordance with the requirements of this bid
invitation and any resulting contract.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (detailed information on <
how to fill out the pricing information can be found in the "Offer" section); complete the "Vendor Contaa Information" section; and
finally, fill out, and signed page one of the bid invitation.

BID SUBMITrAL:

All bids shall be submitted on this form (or an exact copy), shall be typed or clearly printed in ink, and shall be received on or before
the date and time specified on page 1 of this bid under "Bid Closing". Interested parties may submit a bid to the State of New
Hampshire Bureau of Purchase and Properly by email to NH.Purchaslng@DAS.NH.Gov. All bids shall be clearly marked with
bid number, date due and purchasing agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID

RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to commit their organization
to the Terms and Conditions of this bid and shall be received in writing at the Bureau of Purchase and Property no later than 4:00
PM on die date listed in the timeline below. Questions shall not be submitted to anyone other than the Purchasing Agent or his/her
representative. Bidders that submit questions veibally or in writing to any other State entity or State personnel shall be found in
violation of this part and may be found oon-compliant.

Questions shall be submitted by email to Liz Moskalenko at Elizabeth.A.Moskalenko@DAS.NH GQv

Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person submitting the question.

BID DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time shown on the transmittal
letter of this bid. Submissions received after the date and time specified shall be mariied as "Late" and shall not be considered in the
evaluation process.

All ofTers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's disclosure or distribution
of bids other than to DAS, Bureau of Purchase and Property may be grounds for disqualification.

addenda:

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, the NH Bureau of
Purchase and Property shall post on our web site any Addenda. Before your submission and periodically prior to the RFB closing,
Vendors are required to check the site for any addenda or other materials that may have been issued affecting the bid. The web site
address is:

https://aDDS.das.nh.pov/bidscontracls^bids.asDX.

TIMEUNE:

The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise, consider the dates below a "no
later than" date.

10/16/2023 Bid Solicitation distributed on or by
11/14/2023 Last day for questions, clarifications, and/or requested changes to bid
11/15/2023 11:00 AM (EST) Bid Closing
04/01/2024 Implementatitm ofContract
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TERMS OF SUBMISSION:

AH material received in response to this bid shall become the propetty of the State and shall not be returned to the Vendor. Regardless
of the Vendors selected, the State reserves the right to use any information presented in a bid response. The content of each Vendor's
bid shall become public infonnation once a coDtract(s) has b^ awarded.

A responding bid that has been completed and signed by your representative shall constitute your company's acceptance of all State of
New Hampshire terms and conditions and shall legally.obligate your company to these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a contract is awarded, no
bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined by RSA IS-B, to any
elected ofilcial, public official, public employee, constitutional official, or family member of any such official or employee who shall
select, ev^uate, or award the RFB.

Furthermore, a si^ed response signifies that any terms and/or conditions that may be or have been submitted by the Vendor are
specifically null and void and are not a part of this bid invitation or any awarded purchase order, even if said terms and/or conditions
contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful Vendor and the State,
following notification, shall promptly execute this contract form, which is to be completed by incorpoiating the service requirements'
and price conditions established by the vendor's offer.

CHAPTER ADM 600 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF.

Complete bids shall be filled out on the original documents and format that are apart of this bid invitation. Vendors may submit
additional paperwoilr with pricing, but all pricing shall be on the documents provided with this bid invitation and in the State's format.

CONTRACT TERM:

The tcnn ofthe contract shall commence April 1,2024 or upon approval of the Commissioner of Department of Administrative Services,
whichever is later and shall continue thereafter for a period ofthr^ (3) years.

The contract may be extended for up to an additional two (2) years thereafter under the same terms, conditions and pricing structure upon the
mutual agreement between the successful Vendor azxi the State with the tqiproval ofthe Commissioner of the Depa^eot of Administrative
Services.

CONTRACT AWARD:

Die award shall be made to the Vendors meeting the criteria established in this RFB and providing the lowest cost per section
applicable to sections one and thr^ and individual location applicable to section two. The State reserves the right to reject any or all
bi^ or any part thereof and add/delete itons/locations to the contract. All awards shall be, in the form of a State of New Hampshire
Contract.

Successful Vendor shall not be allowed to require any other type of order, nor shall the successful Vendor be allowed to require the filling
out or signing of any other document by State of New Hampshire personnel.

NOTIFICATION AND AWARD OF CONTRACTfSI:

Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the vendors sidimhting responses
and pricing shall be made public. Other specific response information shall not be given out Bid results shall be made public after final
approval ofthe contractfs).

Bid results may also be viewed on our website at httDs://aDDs.das.nb.Eov/bidscontracts/bids.asDx.

For Vendois wishing to attend the bid closing: Names of the Vcndora submittintt responses and prldng shaU be made pubUc. in Heu of
in person public bid opgpingK the State shall conduct openings via dectronic means until further notice.

LIABILITY:

The State shall not be held liable for any costs incurred 1^ Vendors in the preparation of bids or for work perfbnned prior to contract
issuance.
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PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any proposal (ioduding all materials submitted in connection with it, such as attachments, exhibits, addenda,
and vendor presentadcms) become public information upon completion of final contract or purchase order negotiations with the selected
vendor. Certain information concerning proposals, including but not limited to scoring, is generally available to the public even before this
time, in accordance with the provisions of bhl RSA 21-0:37.

Confidential, commercial or finandal information may be exempt fiom public disclosure undaRSA 91-A:5, IV. Any and all information
contained in or connected to a bid or proposal that a Bidder considers confidentid shall be deariy designated in the fbllowing manner

If the Bidder cooslden ggy portfon of a submisdoo confidential, they shall provide a separate coov of the full and complete
documoit, fully redacting those portions by bladdDg them out and ̂ all note on the applicable pi^e or pages of the document that
the redacted portion or portions are '^confidoitiaL" Use of any other teim or method, such as stating thm a document or portion thereofis
"proprietary", *'not for pifolic use", or "for client's use onl/*, is qot acceptable, in addition to providing an additional folly redacted copy of
the bid submission to the person listed as the point of contact oa P^e one (I) of this document, (he identified information amsidered to be
confidential must be accrnnpanied by a separate letter stating the rationale for each item designated as confidential. In otba words, the letter
must spedfically state why and under \\hat legal authority each redaction has been made. Submissions which do not conform to these
instructions by failing to include a redacted copy (if required), by failing to include a letter spedfying the rationale for each redaction, by .
failing to designate redactions in the manner required by these instructions, or by including redactions which are contrary to these
instructions or operative law may be rejected by the State as not confoiming to the requironents of the bid or proposal. Marking or
designating an entire proposal, attachment or section as confidential shall neither be accq)ted nor honored by the State. Marking an entire
bid, proposal, attachment or full sections thereof confidential without taking into consideration the public's right to know shall neither be
accented nor honored bv the State.

Notwithstanding anv provision of this request for submission to (he contrary, proposed pricing shad be subject to public
disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity to view or receive copies of any portion of a prc^rosal, the State will assess \\hat
infomiation it believes is subject to release; notify the Bidder that the request has been'made; indicate what, ifany, portions ofthe proposal
or related material shall be released; and notify the Bidder of the date it plans to release the materials. To halt the release of information by
the State, a Bidder must initiate and provide to the State, prior to the date specified in the notice, a court action in the Superior Court ofthe
State of New Hampshire, at its sole expense, seeking to enjoin the release ofthe requested information.

By sifomitting a proposal, Bidders acknowledge and agree that;

• The State may disclose any and all portions ofthe proposal or related materials whicli are not marked as confidential
and/or which have not been specifically explained in the letter to the person identified as the point ofcontact for this
RFP;

< The State is not obligated to comply with a Bidder's designations regarding confidentiality and must conduct an
independent analysis to assess the confidentiality of the information submitted in your proposal; and

< The State may, unless otherwise prohibited by court order, release the infomiation on the date ̂ ecified in the notice
described above without any liabilify to a Bidder.

TERMINATION:

The State of New Hampshire shall have the right to terminate the contract at any time with a thirty (30) day written notice to the
successful Vendor.^

VENDOR CERTIFICATIONS:

All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

•  STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Vendor must have a
completed Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following website
for information on obtaining and filing the required forms (no fee: httDs://DAS.NH.Gov/Purchasing

•  NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a contract award, a Vendor that is a
corporation, limited liability company, or other limited liability business entity (this excludes sole proprietors and general
partnerships) must be registered to conduct business in the State of New Hampshire AND in good standing with the NH
Secretary of State. Please visit the following website to find out more about the requirements for registration with the NH
Secretary of State: hHDs://sos.nh.eov/corDoration-division^
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•  CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subcontractor of the Vendor who
will be accessing or woricing with records of the State of New Hampshire shall be required to sign a Confidentiality and Non-
Disclosure Agreement and a Release of Criminal Record Authorization Form. These forms shall be returned to the
designated State agency prior to coinmencing any work.

•  CERTIFICATE OF INSURANCE:

Prior to being awaked a contract the Vendor shall be required to submit proof of comprehensive general liability insurance
coverage prior to performing any services for the State. The coverage shall insure against all claims of bodily injury, death or
property damage in amounts of not less than $1,000,000 per occurrence and $2,000,000 aggregate. Coverage shall also
include State of New Hampshire workers* compensation insurance to the extent required by RSA Chapter 281-A.

BID PRICES:

Bid prices shall remain firm for the term of the contract and shall be in US dollars and shall include delivery and all other costs
required by this bid invitation. Special charges, surcharges (including credit card transaction fees), or fuel charges of any kind (by
whatever name) may not be added on at any time. Any and ail charges shall be buDt into yonr bid price at the time of the bid.
Unless otherwise specified, prices shall be F.OB. DESTINATION (included in the price bid), which means delivoed to a state
agency's receiving dock or other designated point as specified in this conuact or subsequent purchase orders without additional charge.

Per Administrative Rule 606.01 (e) "if there is a discrepancy between the unit price and the extension price in a response to an RFP,
RFB or RFQ, the unit price shall be binding upon the vendor".

PRICE ADJUSTMENTS:

Should the contract be extended for an additional two (2) years thereafter it shall be under the same tenns and conditions. Vendors may, at
that time request price adjustments, either upward or downward, keyed to the industry changes or genoal trade, upon the mutual agreemoit
between the successful Vendor and the State with the approval of the Commissioner of the Department of Administrative Services.

Written notice ofan in^rending price increase, includmg substantiation for it. must be submitted in writing to Biueau of Purchase &
Proper^, 25 Cqritol Street, Rm. 102, Concord, NH 03301, no less dian thiity(30) days prior to the effective date ofsaid price increase. The
State reserves the right to reject any price increases it deems unreasonable. Ifparties to the contract cannot agree on renewal tenns. it is
hereby understood that the contract will be rebid.

Price decreases shall become effective immediately as they become effective to the geneml trade or the Vendor's best^refened customer.

Updated Published Price List MUST be c-mailcd to Elizabcth.A.Moskalcnlcofa).DAS.NH.Gov.

AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives of the State ofNew Hampshire to have complete access to all records for the purpose of
detennining compliance with the terms and conditions of this bid invitation and in determining the award and for monitoring any resulting
contract.

At intervals during the contract teim, and prior to the terminatipn of the contract, the successful Vendor may be required to provide a
complete and accurate accounting ofall p^ucts and quantities ordered by each agency and iiistituti<»i and by political sub-divisions and
authorized non-profit organizations.

USAGE REPORTING:

The successful Vendor shall be required to submit a quarterly aiul annual usage report for analysis for each state ̂ ency or eligible
participant. Reports are due no later than 30 days after each end of each calendar quarter to Bureau of Procurement Services, Liz
Moskdenko and sent electronically to Elizabeth.A.MQskalenko@DAS.NH.Gov. At a minimum, the Report shall include:

•  Contract Number

-Utilizing Agency and any Eligible Participants
Services/Products Purchased (showing the manufacturer, item, part number, and the final cost.)
A standardized rqwtting form will be provided after contract award.
Total Cost of all Serviccs/Pnxiucts Purchased. Ability to sort by agency/eligible paiticipanL

•  In Excel format
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ESTABLISHMENT OF ACCOUNTS;

Each State ofNew Hampshire agency shall have its own individual customer account number. There may also be instances where divisions
or bureaus within an agency will need their own individual customer account numbers. Should any State of New Hampshire agency place an
order under the contract, the successM Vendor a^ees to establish an account within three business days from the date the order is placed.
Howler, there shall be no del^ in any shipment; the agent^ shall receive the items/service ordered in accordance with the delivery time
required under this bid invitation, as if an account already exists for the agency.

ELIGIBLE PARTICiPAhrrS:

Political sub^hvisions (counties, cities, towns, school districts, spedal district or prednct, or any other governmental organization), or any
nonprofit agency under the provisions of section SOlc of the federal mtemal revenue<code, are eligible to participate under this contract
whenever said sub-division or nonprofit agency so desires. These entities are autonomous and may participate at their sole discretion, in
doing so, they are entitled to the prices established under the contract. However, thQ^ are solely responsible for their association with the
successful Vendor, The State ofNew Hampshire assumes no liability between the successful Vendor and any ofthese entities.

PAYMENT;

Payment method (P*Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit Card) unless
otherwise specified by (he State of New Uampsblre. Use the following link to enroll with the State Treasury for ACH
payments: httDs://\v\vw.nh.gov/trensurv/state-vendors/indcx.htm Eligible participants shall negotiate their own payment methods with
the successful Vendor.

INVOICING:

Invoices shall be submitted to the corresponding State agency after completion of work.

TERMS OF PAYMENT:

Payment shall be made in full within thirty (30) days after receipt of the invoice and acceptance of the corresponding goods and/or
services to the State's satisfrctioD.

VENDOR RESPONSIBILITY:

The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any resulting contract.

All State of New Hampshire bid invitations and addenda to such bid invitations are advertised on our website at:
httDs://apos.das.nh.Bov/bidscontracts/bids.Qsox.

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which the Vendor desires to
participate. It is also the Vendor's responsibility to access our website for any posted addenda.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the website frequently to
ensure that no bidding opportunity or addendum is overlooked.

It is the prospective Votdor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to the Bureau
of Purchase and Property with the bid response.
In preparation of a bid response, the prospective Vendor shall:

•  Provide pricing information as indicated in the "Offer" section; and
•  Provide all other information required for the bid response (if applicable); and
•  Complete the "Vendor Contact Infonnation" section; and
•  Complete the company infonnation on the 'Transmittai Letter" page, and sign under penalty of unsworn falsification in

the space provided on that page.

it is the responsibility of the Vendor to maintairi any awarded contract and New Hampshire Vendor Registration with up to date
contact information.

Contract specific contact information (Sales contact. Contractor contract manager, etc.) shall be sent to the State's Contracting Office
listed in Box 1.9 of Form P-37.

Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, tax identification numbers are required to be
current through a formal electronic submission to the Bureau of Purchase and Property at;
htTPs://www.das.nh.gov/piirchasing/vendorresources.asDx.
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IF AWARDED A CQOTRACT:

The successful Vendor shall complete the following sections of State of New Hampshire Form #P-37 Agreement (see Attachment A:
Sample):
Section 1.3 Contractor Name

Section 1.4 Contractor Address

Section 1.11 Contractor Signature
Section 1.12 Name & Title of Contractor Signatory (if Vendor is not a sole proprietor)

•  Provide certificate of insurance indicating the coverage amounts required by Section 14 of the Form Number P-37.
•  Provide proof of sufTicient workers' compensation insurance coverage or evidence of exemption from RSA Chapter 81>A.
•  if the successful Vendor is a corporation, limited liability company, or other limited liability business entity, then provide a

certificate of good standing issued by the NH Secretary of State or, for a newly incorporated, formed, or registered entity, a
copy of the appropriate registration document certified by the NH Secretary of State.

SITE VISITATION:

Prior to bidding, it is each Vendor's responsibility to become thoroughly familiar with the sites of the intended service, to determine
everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not relieve the Vendor of
responsibility to fully understwd what is necesstuy to accomplish a successful and complete services.

SPECIFICATIONS:

Complete specifications required are detailed in the SCOPE OF SERVICES section of this bid invitation. In responding to the bid
invitatioi, the prospective Vendor shall address all requirements for information as outlined herein.

SCOPE OF SERVICES:

PEST CONTROL

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform services
as described herein.

Full pest management services are to be rendered by the Vendor covering the actual performance of insect and rodent management
work for interiors and exteriors of frcilities in wcordance with the items that foUow. Special additional requirements apply to the
Department of Corrections, Glencliff Home, NH Veteran's Home, and NH Hospital, see specifications herein.

The Vendor shall provide a licensed New Hampshire pest control personnel to perform the services described herein.

The phrase complete complex service, as used in this bid, is defined as the control of any infestation, both prevention and control,
to be carried out in all parts of the building complex including, but not limited to, all alleyways, trailers, garages, kitchens,
kitchenettes, janitor closets, restrooms, storage areas, and building exteriors.

The term pest management, as used in this bid, is defined as the eradication of existing infestations using the newest integrated pest
management ("IPM'O techniques. The goal of IFM is to deliver efiective pest control while at the same time reducing the volume
and toxicity of pesticides used and human environmental exposure to pesticides.

The phrasepreventativepest management, as used in this bid, is defined as the act of preventative measures within practical limits
using the newest IFM techniques.

Prior to initiation of service, the Vendor shall subihit to the agency, an IPM Plan for each building or site which will be approved
by the agency contact. The Vendor shall be on site to initiate service within an agreed upon number of working days following
notice of approval. If the IPM Plan is incomplete or disapproved, the Vendor shall have an agreed upon number of working days to
submit revisions.

1. Problems and potential problems for each location;
2. Reconmended integrate pest management preventive measures;
3. Recommended integrated pest management resolutions;
4. Rate and time of application;
5. Any indication of any other pertinent information relation to pest management; and
6. Vendor shall inspect each site location within the first month and will establish a schedule consultation with the agency

contact for providing the required services. The schedule shall be adhered to throughout the life of the contract unless changed
by agreement with the agency.
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Pest management and preventative management shail include, and be applied to all locations, all non-wood destroying insects
including but not limited to roaches (all species), crickets, silverfish, pavement ants, centipedes, millipedes, ground beetles,
spiders, wasps, yellow jackets, hornets, bees, fleas, cicada killers, box elder bugs, earwigs, clothes moths, flies, ants, grain insects,
pill bugs, sow bugs, and members of the gnat family.

If removal of stinging insects are above OSHA regulated safety height for removal (over 10* (angle variable -24') a ladder or lift
will be required.

The management and preventative management of all wood destroying insects including, but not limited to powder post beetles,
wood boring beetles, carpenter ants, carpenter bees, and termites. Caipent^ ants are included with IPM, all other WDIs require
corrective service at an additional cost.

Populations of the following pests will be considered special optional services, separate from the specifications of this contract:
Tick Control, Mosquito Control and Honey Bee Relocation (Honey Bee Relocation shall require master bee keeper only - see
htlPSiZ/w^'w.nhbeekeeDers.ore/resDurccs). The offer section will dlow Vendors to place bids on these services if the Vendor
chooses.

Chemicals to be used in this service shall be registered with the New Hampshire Division of Pesticide Control. The Approved
Products listing may be checked by calling (603) 271-3350 or on-line at h»ps://www.agriculturc.nh:kov/publications-
forms/documents/reEistered-pesticide-products.pdf. The Vendor is required to supply any equipment, such as rodent traps, and to
maintain the traps or pick them up (and dispose of contents) as part of this contract.

The Vendor shall minimize the use of pesticides whenever possible. These applications shall be restricted to unique situations
where no altemative measures are available or practical and non-chemical options have been exhausted.

The Vendor shall not use any pesticide until after inspections or monitoring indicate the presence of pests that exceed action
thresholds and non-chemical control methods or action have not reduced the pest population to below the action threshold. The
Vendor shall provide a written report explaining the identity of the target pest, the need for such treatment, the time and specific
place of treatment, the pesticide to be used, the method of application, what precautions should be taken to ensure employees
safety, and the steps taken to ensure the containment of the pesticide to the site of application. The Vendor shall employ the least
hazardous material, most precise application techmque, and minimum quantity of pesticide necessary to achieve control.

All equipment and chemicals must be in strict compliance with the New Hampshire Pesticides Controls statute, the Rules of New
Hampshire Pesticide Control Boards, the Occupational Safety and Health Administration ("OSHA"), and other regulatory
agencies.

The Vendor shall submit to the agency a Safety Data Sheet ("SDS") prior to any product(s) being used at the agency. The Vendor
shall provide current labels for all pesticides to be used as well as brand names of pesticide application equipment, rodent bait
boxes, pest monitoring devices, pest surveillance and detection equipment, and any other pest control devices or equipment that
may be used to provide services.

The Vendor may be requested to perform emergency 8ervice(s) that are beyond routine service requests. The Vendor shall respond
to these exceptional circumstances and complete the necessary work within two (2) business days after receipt of the request

The Vendor shall furnish the NH Veterans Home ("NH VH**) with the followtng services:
-N

NHVH requires the successful bidder to complete a Contractor Orientation as part of the 1PM. The orientation is required for all
technicians that provide pest control services to NHVH. The successful bidder shall have a minimum of two (2) technicians who
have completed the orientation available. This orientation shall be provided by NHVH and the successful bidder shall attend at no
cost to the State.

The Vendor shall provide training to NHVH staff. This training shall teach stafl' on best practice methods and controlling pests.
This training shall be provided as part of the preventative Pest Control Process and shall be provided at no cost to the State.

A fixed price scheduled and non-scheduled pest control services shail rid and keep clean the NHVH premises. The State reserves
the right to remove facilities with a 30-day notice. Any other buildings that may be added under the control of the NHVH shall be
served at a fee agreeable to both the Vendor and the NHVH or at the Belknap County rate. Ail work shall be completed on a
mutually convenient schedule. If emergency fixed schedule treatment service are required, it shall be done with twenty-four (24)
hours unless other arrangements are made with the facility.
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NHVH may require the Vendor to rid pests not listed, this service shall be provided at an houriy rate. The Vendor shall be
compensated for any traps, etc. that may be required, at a rate of cost plus twenty-five (25) percent over the Vendor's net cost. Said
invoices shall contain all appropriate information detailing the list and net prices.

Emergency services shall be provided within twenty-four (24) hours of contact unless other arrangements are made with the
fecility.

Optional services shall be provided within two (2) business days of contact unless other arrangements are made with the facility.

The Vendor shall provide all pest control supplies and equipmoit as dictated by the most current State Contract. Every effort shall
be made by the Vendor to significantly reduce the use of pesticides whenever possible. A SDS is to be supplied for all potential
pesticides used and updated as necessary by ,the Vendor.

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfoe with
operations. When vacuuming of pests or pest control material/residue, a High-efficiency paiticulate arrestance ("HEPA") vacuum
shall be used. The Vendor shall dispose of unused or waste pesticides in accordance with applicable State and Federal laws and/or
regulations.

The Vendor shall be responsible for inspecting all buildings and disposal areas for the purpose of location problem areas. Problem
areas may include, but are not limited to: wet locations, food source areas, structure issues, and penetration spots. All findings must
be reported in writing via a Commercial Service and Inspection R^rt to the NHVH responsible party, Marie Hemeon 603-527-
4822, Marie.Hemeon@NHVH.NH.Gov or designee, listing problem areas and corrective measures to infestations at NHVH.

New HaraDshlre Veterans Home

Bufldlne

Sq.
Footaee Frequency

NH Veteran's Home 375,000 Monthly

The Vendor shall furnish the Glen cliff Home ("Glendlff**) with the foDowlng services:

Glencliff requires the successful bidder to complete a Contractor Orientation as part of the IPM Plan. The orientation is required
for all technicians that provide pest control services to Glencliff. The successful bidder shall have a minimum of two (2)
technicians who have completed the orientation available. The orientation shall be provided by Glencliff and the successful bidder
shall attend at no cost to the State.

The Vendor shall provide training to Glencliff staff. This training shall teach staff on best practice methods in identifying and
controlling pests. This training shall be provided as part of the preventative Pest Control Process and shall be provided at no cost to
the State.

The Vendor shall provide scheduled end non-scheduled pest control to rid and keep clean all the present buildings at Glencliff of
the pests listed within this bid. The State reserves the right to remove facilities with a 30-day notice. Any other buildings that may
be c^ed under the control of Glencliff shall be serviced at a fî  agreeable to both the Vendor and Glencliff or at the Grafton
County rate. All work shall be completed on a mutually convenient schedule. If emergency fixed
price scheduled treatment is requir^ it shall be done within twenty-four (24) hours unless other.arrangements are made with the
facility. ,

Glencliff may require the Voider to rid pests not listed. This service shall be provided at an hourly rate. The Vendor shall be
compensated for any traps, etc. that may be required, at a rate of cost plus twenty-five (25) percent over the Vendor's net cost. Said
invoices shall contain all appropriate information detailing the list and net prices.

Emergency services shall be provided within twenty-four (24) hours of contact unless other arrangements are made with the
facility.

Optional services shall be provided within two (2) business days of contact unless other arrangements are made with the facility.

Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Event effort shall be
made by the Vendor to significantly reduce the use of pesticides whenever possible. A SDS Is to be supplied for all potential
pesticides used and updated as necessary by the Vendor.
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Traps should be placed in areas most likely to be frequented by pests, but should be strategically located so as not to interfere with
operations. All trap placements should be recorded on a detailed Trap Management Log. When vacuuming of pests or pest control
matcriaiyresidue, a ISPA vacuum shall be used. The Vendor shall dispose of unused or waste pesticides in accordance with
applicable State and Federal laws and/or regulations.

The Vendor shall provide competent, licensed pest control personnel. The Vendor shall be responsible for inspecting all buildings
and disposal areas for the purpose of locating problem areas. Problem areas may include, but are not limited to, wet locations, food
source areas, structure issues, and penetration ̂ ts. All findings must be reported in writing via the Commercial Service and
inspection Report to Glenclifrresponsible party, Denise Butson 603-989-5221 Denise.M.Butson@DHHS.NH.Gov or designee,
listing problem areas and correct measures to be taken.

Glencliff Home 393 High Street, GlenclifT(individual building locations listed below

Glencliff Home

Bufldine
Sq.

Footage Frequency

Brown 33,000 Monthly
LaMott 57.225 Monthly

Administration 10,368 Monthly

Adam 11.304 Monthly

Service 10.800 Monthly

Warehouse 13,256 Monthly

Superintendeht/Dav Care 5.832 Monthly

Doctor's Cottage 2.352 Monthly

Laundry 2.628 Monthly

Birchwood 3.160 Monthly

Birch wood Garage 3.120 Monthly

Carpenter 7.056 Monthly

Maintenance 6.300 Monthly

Storage Shed^l 324 Monthly

Storage Shed tt2 240 Monthly

Storage Garage# 1 (12 Bay) 2,052 Monthly

Storage Garag^l (Salt Shed) 1.026 Monthly

Tunnels 10,828 Monthly

Garage over Tunnel 440 Monthly

Grounds Garage 5.650 Monthly

Ground Storage 1,728 Monthly

Body/Paint Shop 1.080 Monthly

Green House 308 Monthly

Recycle Shed 420 Monthly

Sugar House 960 Monthly

Boiler Room 2,144 Monthly

.  Boiler Room Containment Area 2,760 Monthly

Lower Station 400 Monthly

Well #3 Pump House 528 Monthly

Well #3 Building 200 Monthly

The Vendor shall furnish the NH Hospital with the following services:

NHH requires the successful bidder to complete a Contractor Orientation (provided by NHH) as part of the iPM Plan. The
orientation takes approximately two (2) hours and is required for all technicians that provide pest control services to NHH. The
successful bidder shall have a minimum of two (2) technicians who have completed the orientation available. This orientation shall
be provided by NHH and the successful bidder shall attend at no cost to the State.
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The Vendor shall provide training to certain support staff at NHH. This training shall teach staff on best practice methods in
identifying and controlling pests. This training shall be provided as part of the preventative Pest Control Process and shall be
provided at no cost to the State.

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings; buildings may
be added or removed.

NHH may require the Vendor to rid of pests not listed in the fixed price section. This service shall be provided at an hourly rate.
The Vendor shall be compensated for any traps that may be requir^ at a rate of cost plus twenty-five (25) percent over the
Vendor's net cost. Invoices shall contain all appropriate information detailing the list and net prices and amount discounted.

Emergency Services shall be provided within twenty-four (24) hours of contact.
Services shall be provided within two (2) business days of contact.

All buildings in operation on the premises and under the jurisdiction of NHH including but limited to:

APS - kitchen areas to be performed weekly, all areas monthly, and weekly special requests as needed.

Materials Management - every other week and weekly special requests as needed.

Howard Recreation - all areas every other week and weekly special requests as needed.

All Transitional Houses (Yellow, Brick, Gray, Pond Place, Liberty, Burbank, Cottage, and Bayberry) - during the months of
May throu^ September, service all areas monthly and weekly special requests as needed. Ehiring the months, of October through
April, special requests as needed.

The Vendor shall provide all pest control supplies and equipment as dictated by the most current State Contract. Every effort shall
be made by the Vendor to significantly reduce the use of pesticides whenever possible. SDS* are to be supplied for all potential
pesticides used and updated as necessary by the Vendor. SDS' shall be filed within the Pest Control Services Manual.

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfere with
operations. All trap placements should be recorded on a detailed Tn^ Management Log. The Trap Management Log shall be filed
within the Pest Control Services Manual.

When vacuuming pests or pest control material/residue, a HEPA vacuum shall be used. The Vendor shall dispose of unused or
waste pesticides in accordance with applicable State and Federal laws and regulations.

The Vendor shall provide a competent, licensed pest control personnel. The Vendor shall be responsible for inspecting all
buildings and disposal areas for the puq)osc of location problem areas. Problem areas may include, but are not limited to: wet
locations, food source areas, structure issues, and penetration spots. All findings must be reported in writing via the Commercial
Service and Inspection Report to the Director of Support Services or designee, listing the problem areas and corrective measures to
be taken. The Vendor shall take a proactive approach to reducing the risk of pest infestations at NHH.

Supervisor II Lorraine Daupbinec Lorraine.A.Dauohincc@dhhs.nh.yov, Program Specialist U Richard Drouin
Richard. A.Drouin@dhhs.nh-izov or designee shall notify the Pest Control Vendor of any known problem areas or infestations.

The Director of Support Services shall update and maintain the Pest Control Manual as necessary.

The Environmental Services ("ES") personnel shall maintain a clean, odor free environment, and assist in the prevention of the
spread of infection throughout the Hospital. The sanitation of the NHH environment is maintained by the following of area daily
cleaning schedules located in the ES Operations Manual and in all Environmental Services closets.
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NEW HAMPSHIRE HOSPITAL

Location

Sq.
Footage Freanencv

Acute Psychiatric Services (APS) 198.000 Weeklv

Bavbcrry House 2,000 Weekly

Brick House 5,034 Weeklv

Gray House 4.076 Weeklv

Yellow House .  4,512 Weeklv

Pond Place 7,180 Weekly
Superintendent's CottaKC. 2,750 Weekly
Howard Recreation Building 34,795 Bi-Wecklv

Twitchell Hall 10,444 Weeklv
APS - Kitchen Aieas (APS. Dietary. Dietary Supplies Rm) 6,266 Weekly

Materials Management & Central Supply Rm 2,423 Bi-Wcekly

Philbrook Building 28,279 Monthly

The Vendor iball furnish the Department of Corrections. New Hampshire State Prison ("NHSP") with the following
services:

NHSP requires the successful bidder to complete a Contractor Orientation as part the IPM plan. The orientation is required for all
technicians that provide pest control services to NHSP. The successful bidder shall a minimum of two (2) technicians who have
completed the orientation available. This orientation shall be provided by NHSP and the successful bidder shall attend at no cost to
the state. (

The Vendor shall provide training to NHSP staff. This training shall teach staff on best practice methods in identifying and
controlling pests. This training shall be provided as part of the preventative pest control process and shall be provided at no cost to
the state.

The Vendor shall provide scheduled and non-scheduled pest control to rid and keep clean all the present buildings; buildings may
be added or deleted.

NHH may require the Vendor to rid of pests not listed in the fixed price section. This service shall be provided at an hourly rate.
The Vendor shall be compensated for any traps that may be requir^, at a rate of cost plus twenty-five (25) percent over the
Vendor's net cost. Invoices shall contain all appropriate information detailing the list and net prices and amount discounted.

Emergency Services shall be provided within twenty-four (24) hours of contact.

Services shall be provided within two (2) business days of contact.

The Vendor shall provide all pest control supplies and equipment as dictated by the most current Stare Contract. Every effort shall
be made by the Vendor.to significantly reduce the use of pesticides whenever possible. SDS' are to be supplied for all potential
pesticides used and updated as necessary by the Vendor. SDS' shall be filed within the Pest Control Services Manual.

Traps should be placed in areas most likely to be frequented by pests but should be strategically located so as not to interfere with
operations. All trap placements should be recorded on a detailed Trap.Management Log. The Trap Management Log shall be filed
within the Pest Control Services Manual.

When vacuuming pests or pest control material/residue, a HEPA vacuum shall be used. The Vendor shall dispose of unused or
waste pesticides in accordance with applicable State and Federal laws and regulations.

The Vendor shall be responsible for inspecting all buildings and disposal ateas for the purpose of locating problem areas. Problem
areas may include, but are not limited to, wet locations, food source areas, structure issues, and penetration spots. All findings rou^
be reported in writing via the Commercial Service and Inspection Report to the fecility contact or designee listing problem areas
and corrective measures to be taken. The Vendor shall take a proactive approach to reducing the risk of pest infestations at NHSP.
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The NHSP facility contact or their designee shall be responsible in notifying the Vendor of any known problem areas or
infestations.

Department of Coirectfons
Facility Square Footaee 1 Frequency Contact

Calumet House

126 Lowell St.,
Manchester NH

Hillsboroueh County 4.800 Monthly
Heidi Laramie 603-271-1888

Hcidi.H.Laramieiffidoc.nh.cov

Canteen Unit

281 North State St.,
Concord NH

Merrimack County 1.200 Monthly
Heidi Laramie 603-271-1888

Heidi. H.Laramie(?ildoc.nh.uov

Concord Prison Kitchen

281 North State St.,
Concord NH

Merrimack County 4,500 Weekly

Heidi Laiamie 603-271-1888

Heidi.H. La ramie(5Moc.nh.eov

Concord Prison Warehouse

281 North State St.,
Concord NH

Merrimack County 65.000 Monthly

Heidi Laramie 603-271-1888

Heidi.H.Laramie(5)doc.nh.eov

Minimum Security Unit
281 North State St.,

Concord NH

Merrimack County 25.000 Monthly
Heidi Laramie 603-271 -1888

Heidi.H.Laramicf'aldoc.nil. cov

Shea Farm

60 Irons Woilc Rd.,

Concord NH

Merrimack County 4i00 Monthly

Heidi Laramie603-27l-1888

Heidi.H.LaraniiciS>doc.nh.eov

North End House

1 Perimeter Rd.,

Concord NH

Merrimack County 3,900 Monthly
Heidi Laramie 603-271-1888

Heidi.H.Laramicttldoc.nh.aov

Women's Prison

42 Perimeter Rd.,

Concord NH

Merrimack County 101.000 Monthly
Dan Miller 603-271-0609

Daniel. A.Millcr(&doc.nh.cov

PPO District Office

341 North State St.,
Concord NH 22.960 Monthly

John demons 603-271-5651

John.P.Ciemons^doc.nh.cov

Northern Correctional Facility
138 East Milan Rd.,

Berlin NH 250.000 Bi-Weekly
Heidi Laramie 603-271-1888

Heidi.H.Laramic(®doc.nh.80v
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PEST CONTROL LOCATION APPmONS:

Location additions are permitted to be added to the contract(s) throughout the entire term of the contract (3yr min) wherein
notification is sent to the Contract Administrator via email firom the requesting agency supervisor or manager (minimum approval
level) requesting the required service inclusive of all applicable information required to submit a formal request through the RFQ
process only with and between newly awarded contract^ vendors.

If a building/fiicility is owned or maintained by another agency; the same restrictions above will apply, however notification will
be required via email through to upper level Management to the agency maintaining said building/facility.

PEST CONTROL LOCATION REMOVALS:

Agency location removal from Pest Control Contracts are able to move forward with removal:

•  If service(s) will no longer be required for the term of the contract at the location contracted.
•  If an agency Is moving locations; wherein the current vendor will have the opportunity to ro-quote the new locations building

if there is a tolerance variance of +/-1,000 sq ft between the two locations. If the current contractor should choose to opt of
the new location removing it from their portfolio or the vendors quote is not in the realm of acceptable by BoRP and the
affected agency, the new location will follow the RFQ process and a new vendor chosen.

•  If a building/location should no longer be leased or owned by the State of New Hampshire; immediate notification to BoPP's
Contract Administrator, the Contractor, and the landlord and/or property owner in tvriting will be required informing of the
ceasing of any/all pest control services at contracted location. This to ensure no further services and or costs arc incurred by
the State, Its Agency or the Contractor. " ̂

IRREGULAR SEASONAL:

If an Agency location is classified as seasonal, the service increment is now available as Irregular Seasonal (6>montb increment
opening through closings of May 1" through October 31" and/or November 1" through April 30*) for the term of the contract. Pricing
shall include initial opening, cieanout at beginning of season and invoiced monthly for 6 months.

EXCLUSION SERVICE:

If exclusion services are provided by vendor, this service shall be an optional service as both a "Non-Regular" service option available
to "Non-Regular" requesting Agencies (Attachment 1 Section I) and also be available to "Individual Agency Locations" listed within
the regularly "Individual Locations" (Attachmoit 1 Section 2) on an as needed basis as a separate fee, identified and represented
separately on invoicing from regular service fee charges.

Vendor shall be required to seal up points of entry and exit utilizing multiple types of products (i.e., Metal, caulking, copper mesh) to
seal structural challenges in order to prevent rodents from entering, re-entering and/or exiting structures for trapping and removal
purposes.

PERIMETER SPRAY:

•If perimeter spray services arc provided by vendor, this service shall be an optional service for "non-Regular" service option available
to '*Non-Rcgular" requesting Agencies (Attachment 1 Section 1) as a separate fee, identified and represented separately on invoicing
from other service fee charges.

If perimeter spray services are provided by vendor, they shall be made available to "Individual Agency Locations" listed within the
regularly "Individual Locations" (Anachment 1 Section 2) on an as needed basis and shall be included as part of the incremental
"Fee".

Perimeter spray shall be noted as; a preventative treatment or after evidence of insect activity. For indoor & perimeter providing
barrier for protection against insect(s) (i.e., ants, roaches and spiders indoors on nonporous surfaces), eradicating invading insects
including: ants, cockroaches, spiders, fleas, ticks, scorpions, beetles, earwigs, silverfish, centipedes and millipedes.

Insect eradication for indoors (i.e. kitchens, bathrooms, doors, windows and basements) and outdoors (perimeter foundations, garages,
patios and decks) with an acceptable dry time for quick and safe re-entry.
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Wndllfe/Anlmal Control (not aPDllcable to Pest Contron

Vendor shall supply all labor, tools, transportation, materials, equipment and permits as necessary and required to perform
services as described herein. Provide comprehensive wildlife control services and solutions for all types of live nuisance animals
listed by examples.

Wildlife (animal) examples shall be noted but not limited to; Bats, Squirrels, Groundhogs, Moles. Voles, Skunks, Possum,
Raccoon, Fox, Coyotes, Beaver and Porcupine. Able to provide complete eflfectivc wildlife control in the removal, control,
prevention, exclusion, and trapping for wildlife issues and/or invasions.

Wildlife management services are to be rendered by the Vendor covering the actual performance of humane wildlife control and
relocations work for interiors and exteriors of facilities in accordance with the items that follow.

Provide comprehensive wildlife control services and solutions for all types of live animals.

Vendor shall abide and be regulated by the State of New Hampshire Department of Fish and Game § Fis 308 in efforts to ensure
humane, effective, and proper treatment of wildlife during removal/relocation process. Shall retain, maintain and be appropriately
insured and licensed through the State ofNew Hampshire's Fish and Game Department as a Wildlife Control Operator (WCO)
with a minimum Level II WCO license for the entire term of the contract;

Level II control operators are engaged in the commercial practice oftrapping nvisance.animals.
In addition to the fee, every Level II WCO must complete a 6-hour workshop, or be certified by the
National Wildlife Control Operators Association (NWCOA) or have held a previous Level II WCO
license (pursuant to FIS 308.05).

"Level II wildlife control operator" means a person who is engaged in the commercial
■ practice oftrapping nuisance animals under RSA 2/0:24-b

.  "Nuisance animal" means wildlife a landowner requires excluded or removed to protect
^  from injury or destruction by the animal specified in Fis 308.02(e).

A valid Level 11 WCO license shall be required and shall be verified by the State of New Hampshire Department Fish & Game
prior to a contract being awarded. All awarded vendors are strictly required to renew annually during the entire term of the
contract.

Award shall be made by lowest bid per WMU Furbearer Region (see following hyperlink);

Northern Region: A, B, C1.C2 and DI

White Mountains Region: D2, E, and F

Central Region: G, ll,JlandJ2
Southwest Region: HI, H2 and 12
Southeast Region: K,LandM

htlp.s:/Avww.wildlite.nh.eov/sites/a/files/chbcm(746/nics/dociimcnts/vvmu-furbearer-8xl l.pdf

The contract shall not include the following:
• Larger Wildlife Control/Relocation (specifically Bear, Deer, Moose and Turkey) - State of New Hampshire Fish and Game

Division shall be notified immediately prior to any action taken.

• Reptiles, to include: snakes, turtles and other non-game or endangered species - State of New Hampshire Fish and Game
Division sh^l be notified immediately prior to any action taken.

• Domestic Animals - Dogs and/or cats et al. - Agencies will need to call local Town/County Animal Control for assistance.
• Rodents - Rats and/or mice

• Deceased Animal Removal - Deceased animals of any type.
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EXCLUSION SERVICE :

Shall be available as a '*noh-regular" service option available to Agencies separate from regular wildlife control service charges
and shall also be represented separately on invoicing to requesting Agencies.

Vendor shall be required to seal up points of entry and exit utilizing multiple types of products (i.e., Metal, caulking, copper
mesh) to seal structural challenges in order to prevent wildlife from entering, re-entering and/or exiting structures for trapping and
removal purposes.

ADDITIONAL REQUIREMENTS:

Unless otherwise stated in the Scope of Services, all services performed under this Contract(s) shall be performed between the hours of
7:30 A.M. and 4:00 PAf. for State business days, unless other arrangements are made in advance with the State. Any deviation in work
hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance knowledge of said work schedules to
provide security and access to respective work areas. No premium charges shall be paid for any off-hour work.

The Vendor shall not commence work until a conference is held with each agency, at which representatives of the Vendor and the State
are present. The conference shall be arranged by the requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its appurtenances when caused by the
Vendor's employees, equipm«it or supplies. The Vendor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Vendor to proceed promptly with the necessary corrections, the
State may withhold any amount necessary to correct all defective work or damages from payments to the Vendor.

The work staff shall consist of qualified persons completely femiliar with the products and equipment they shall use. The Contracting
Officer may require the Vendor to dismiss from the work such employees as deems incompetent, careless, insubordinate, or otherwise
objectionable, or whose continued employment on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State.

The Vendor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances shall such persons be
deemed to be employees of the Slate.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Vendor's personnel shall be allowed only in areas where services are being performed. The use of State telephones is prohibited.
)

If sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including the name of the
company, their address, contact person and three references for clients they are currently servicing. Approval by the State must be
received prior to a sub-contractor starting any work.

warranty REQUIREMENTS:

The successful Vendor shall be required to provide warranties on all product provided by the Vendor for a period of not less than one •
(1) year or the manufacturer's standard warranty period, whichever Is greater, commencing on the date that the equipment is received,
inspected, and accepted by the State of New Hampshire. The warranty shall cover 100% of repair or replacement costs, including all
parts, shipping, labor, travel, lodging, and expenses.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices necessary to perform the
requested services in the maruier and within the time hereinafter specified. The Vendor shall provide said services to the satisfaction of
the State and in accordance with the specifications and at the price set forth herein. All work to be performed and all equipment to be
furnished pursuant to the Scope of Services included herein shall be performed and fumishcd in strict accordance with the
specifications included herein, the terms of any contract awarded as a result of this solicitation, any associated contract drawings, and.
the directions of State representatives as may be given fix)m time to time while the work is in progress.

The successful Vendor shall take full responsibility for the work to be performed pursuant to the Scope of Services included herein; for
the protection of said work; and for preventing injuries to persons and damage to property and utilities on or about said work. The
Vendor shallan no way be relieved of such responsibility by any authority of the State to gjve permission or issue orders relating to any
part of the work, by any such permission given or orders issued, or by any failure of the State to give such permission or issue such
orders. The successful Vendor shall bear all losses accruing to the Vendor as a result of the amount, quality, or character of the work
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required, or because the nature or characteristics of the work location is different from what the Vendor estimated or expected, or due to
delays or other complications caused by the weather, elements, or other natural causes.

The successful Vendor agrees^that any damage or injury to any buildings, materials, equipment, or other property resulting from the
Vendor's performance of the request^ services shall be repaired at the Vendor's own expense so that such buildings, materials,
equipment, or other property are satisfectorily restored to their prior condition.

NON-EXCLUSIVE CONTRACT:

Any resulting Contract from this RFB will be a non-exclusive Contract. The State reserves the right, at its discretion, to retain other
Contractors to provide any of the Services or Deliverables identified und^ this procurement or make an award by item, part or portion
of an item, group of items, or total Proposal.

DISASTER RECOVERY:

Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with specifics as to response
time, availability of supplies and goods and services offered? Yes biCQ^circie one)

If yes, please include hard copy and/or link to website for further infonnation. This information is not considered part of award criteria
and is considered mformational only.

OFFER:

Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted below, in complete
accordance with the general and detailed specifications included herewith.

See: Attachment 1 - Section 1 Nod RegularSenice (by County) Pest Control Only
Section 2 Individual Locations Pest Control Only
Section 3 WDdlife Control Only
Section 4 Optional Services

VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions regarding this bid response.

Pernio LociJ Telenhooe NumberCoBlact Perura LociJ Telephooe Number Toll Free Telephooe Number

KmccAonQoaV) (£) pe^Vcr\ci''nC www. pes4-en<^i PC . CO rn
E-mail Address vj ' i ■ ' . Company Webstle

F.nd ^ PI ai-&Voto Pxd Plcu-^-t-Qco
Vendor Compaoy Name Vendor Address

pEMVPRY/spftvic;^ ̂ocATHoriS
The State of New Hampshire agency/institutional locations which, if you are awarded a contract through the initiai bid process or a future
RFQ process, you are expected to service. The State of New Hampshire reserves the right to delete locations, as needed. This listiiig does
not include any eligible participants.

if required, please see NH District Map for clarifications.
httD8://mm.nh.gov/files/uploads/dot/rcmote-docs/district5-maD-dtv-town-cross\valk.pdf

DEUVERY/SERVICE LOCATIONS WILDUFE CONTROL:

The State of New Hampshire agency/institutional locations which, if you are awarded a contract through the initial bid process or a future
RFQ process, you are expeaed to service. The State of New Hampshire reserves the right to delete locations, as needed This listing does
not include any eligible participants.

https://^'ww.>vildlifc.nh.gov/sltcs/g/files/ehbemt746/fHcs/documents/wmu-fu rbearer-8xll.pdf
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ATTACHMENTS^

The following attachments are an integral part of this bid invitation:

Attachment A: Sample P-37 Form
Attachment 1: Offer Section - Sections 1 through 4

The Bid Opening U open to the public online at the following:

MicrosoU Teams meeting
Join on your computer or mobile app
Click here to loin ihc nicetinu

Meeting ID: 267 705 337 346
Passcode: JkSxny
Download Teams | Join on the web

Join with a video conferencing device
nhgov@m.webex.com
Video Conference ID: 117 029 371 7

Altcrnarc VIC instmctions

Or call in (audio only)
+ 1 603-93 l-4944..527642664n' United States, Concord

Phone Conference ID: 527 642 664#

Find a local number | Reset PIN

Learn More | Meeting 0}?rions
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1.

AHACHMENTA

SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 2/23/2023)

. Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

%

1.3 Contractor Name 1.4 Contractor Address

1.5 Contractor Phone

Number

1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation

1.9 Contracting Officer for State Agency ^ 1.10 State Agency Telephone Number

1.11 Contractor Signature

Date:

1.12 Name and Title of Contractor Signatory

1.13 State Agency Signature

Date:

1.14 Name and Title of State Agency Signatory

1.15 Approval by thcN.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On;

1.16 Approval by the Attomey General (Form, Substance and Execution) fifapplicable)

By: On;

1.17 Approval by the Governor and Executive Council Of applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
("State")> engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of ̂oods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this, Agreement to the
contrary, and subject to the {^>proval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and ail obligations of the parties hereunder, shall
become effective on the date the Governor and Executive Council

approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the Contractor
for any costs incurred or Services performed.
3.3 Contractor must complete all Services by the Completion
Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contraiy,
all obligations of the State hereunder, including, without
limitation, the continuance of payments hereunder, are contingent
upon the availability and continued appropriation of funds. In no
event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a
reduction or termination of appropriated funds by any state or
federal legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of funding for
this Agreement and the Scope for Services provided in EXHIBIT
B, in whole or in part, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to reduce or terminate the Services under this
Agreement immediately upon giving the Contractor notice of
such reduction or terniination. The State sbal) not be required to
transfer funds from any other account or source to the Account
identified in block 1.6 in the event funds in (bat Account are

reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and teims of payment
are identified and more paiticul^y described in EXHIBIT C
which Is incorporated herein by reference.
5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and
the complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance

hereof, and shall be the only and the complete compensation to
the Contractor for the Services.

5.3 The State reserves the right to offset fiom any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or pennitted by N.H. RSA 80:7
th^^ RSA 80:7< or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The
Contractor agrees that it has an adequate remedy at law for any
breach of this Agreement by the State and hereby waives any
right to specific performance or other equitable remedies against
the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ail applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor's order on
Respect and Civility in the Workplace, Executive order 2020-01.
In {Edition, if this Agreement Is funded in any part by monies of
the United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any
rules, regulations and guidelines as the State or the United States
issue to implement these regulations. The Contractor shall also
comply with all applicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of ̂e, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall
be made which have the purpose or effect of public or
commercial bribery, or acceptance of or acquiescence in
extortion, kickbacks, or other unlawful or improper means of
obtaining business.
6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
ell rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all pmonnel engaged in the Services shall be qualified to perform
the Services, and shall be properly licensed and o^erwise
authorized to do so under ail applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereundcr ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1:3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occunence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not
timely cured, terminate this Agreement, effective two (2) calendar
days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this

Agreement and ordering that the portion of the contract price
t^ch would otherwise accrue to the Contractor during the period
from the date of such notice until such lime as the State

determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a voitten notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Defoult; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to terminate the Agreement.
9.2 In the event of ah early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (IS) calendar days after the date of
termination, a report ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the. State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement, the word "Property" shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, nuq)s, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,'
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be
returned to the State upon demand or upon termination of this
Agreement for any reason.
10.3 Disclosure of data, information and ofrier records shall be
govemed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE, in the

performance of this A^ement the Contractor is in all respects an
independent contractor, and Is neither an agent nor an employee
of the Stale. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least
fifteen (15) calendar days before any proposed assignment,
delegation, or other transfer of any interest in this Agreement. No
such assignment, delegation, or other transfer shall be effective
without the written consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of
the Contractor, or (b) the sale of all or substantially all of the
assets of the Contractor.

12.3 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
12.4 The State is entided to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
fiom and against all actions, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, including,
without limitatioo, reasonable attoroeys* fees, arising out of or
relating to this Agreement directly or indirectly arising firom
death, personal injury, property damage, intellectual property
infringement, or other claims asserted against the State, its
officers, or employees caused by the acts or omissions of
negligence, reckless or willful misconduct, or fraud by the
Contractor, its employees, agents, or subcontractors. The State
shall not be liable for any costs incurred by the Contractor arising
under this paragraph 13. Notwithstanding the foregoing, nothing
herein contained shall be deemed to constitute a waiver of the

State's sovereign immunity, which immunity is hereby reserved
to the State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall . require any
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subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property dam^e, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacemait value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use In the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certiricate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the
Contractor shall provide certificatefs) of insurance for all
renewal(s) of insurance required under this Agreement. The
certificates) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
fiom, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in coimection with activities
which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fiimish the Contracting Officer
identified in block 1.9, or any successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter 281-
A and any applicable renewaifs) diereof, which shall be attached
and are incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its

rights with respect to any single or continuing breach of this
Agreement shall not act as a waiver of the right of the State to
later enforce any such rights or to enforce any other or any
subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in.
blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived
or discharged only by an inslrumem in writing signed by the

parties hereto and only afier approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and constnied
in accordance with the laws of die State of New Hampshire
except where the Federal supremacy clause requires otherwise.
The wording used in this Agr^ment is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.
19.2 Any actions arising out of this A^eement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire which
shall have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of a conflict between

the terms of this P-37 form (as modified in EXHIBrr A) and any
other portion of this Agreement including any attachments
thereto, the terms of the P-37 (as modified in EXHIBIT A) shall
control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express
or implied, is intended to or will confer any legal or equitable
right, benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way Ne held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute
any additional documents and take such further actions as may be
reasonably required to carry out the provisions of (his Agreement
and give effect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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STATE OF NEW HAIViPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM # 01 TO BID INVITATION # 2840-24

Posted: 10/31/2023

DATE OF BID CLOSING: 11/15/2023 TIME OF BID CLOSING: 11:00 AM (EST)

FOR" Pest and Wildlife Control

Vendor Questions & State Responses:

1. Site visitation. Whom can we contact to set up site visitations for NHH, NHSP, GlenncUfTand NHVH?
1. All site visitation contactsfor site visitation are located on - Attachment 1 Section 2 of the bid offer sheet.

2. Page 7 paragraph 2 under pest control, lists vendors to cover the actual performance of insect and rodent
management, on page 8 paragraph 1 it listed included pests, yet rodents are not listed?

2. Page 7-Section: Scope of Services - Subsection Pest Control states Full pest management services are to be
rendered bv the Vendor coverins the actual performance of insect and rodent manasement work for interiors and

exteriors of facilities in accordance with the items that follow. Page 8 - Section: Scope ofServices - Subsection Pest
Control states Pest management and oreventative manasement shall include, and be applied to all locations, all non-

wood destroying insects. All requirements inclusive of Section: Scope of Services Subsection Pest Control required by
the contract.

•  •

3. An effective IPM plan for flies and rodents requires a significant amount of equipment, such as mechanical
traps, bait stations and insect light traps. Is there current equipment at each site for rodent and fly
management or is supplying such equipment the expectations of pest control vendors? Page 9 paragraph 4
under GlenclifTHome, it states vendors shall be compensated for any traps at vendor cost plus 25%, does this
apply to rodent equipment and ULV fly lights for Glenncliffor the entire bid contract?

3. Contracted vendor would be responsible for newly required equipment. If such equipment currently exists from
previous contracted vendors, previously utilized equipment is removed and new contractor equipment is utilized.

4. Page 7 Paragraph 7 under Pest Control, states that prior to initiation of service, the vendor shall submit a
IPM plan for each building, does this apply to all buildings listed in section 2 for individual buildings or to any
property requesting service?

4. The IPM plan would apply only to buildings/locations potential contractor would have the ability and interest
in servicing in beine awarded the contract for said specific site buildinv/location.

5. Page 8 paragraph 2 states lifts and ladders will be required for heights greater than 10 feet, rental of lifts
would be separate charge, correct?

5. In efforts to avoid safety hazards possibly encountered for heists greater than 10 feet OSHA regulates the
use ofthe above noted apparatus's. Please note Attachment I Section 4 (four) is for "Optional Services " of
"Stinging Insects prices provided would need to include necessary equipment for regulated removals.



6. Page 8, paragraph 7 states the vendor shall not use any pesticides until after Inspection and monitoring
Indicate presence of pests that exceed action thresholds. Are there established thresholds for specific sites?

6. Exceeding the action thresholds would be determined by the contracted or requisitioning State Agency contact
as defined as: The number of pests or level of damage beyond which management action should be taken is
known as the action threshold, a fundamental concept in integrated pest management

7. Paragraph 7 also states the vendor must submit a written report indicating target pests, need for treatment
as well as other basic required information. Is there a waiting period after such a Miritten report is submitted to
on site contact or is this at the discretion of the pest control operator and the site contact?

7. The written report indicating target pests, need for treatment as well as other basic required information would
be submitted to the onsite State contact and forwarded for supervisory approval. The decisions would be at and
between the professional advice of the pest control operator and the State approved contact.

8. Is the total amount of billed pest control hours public record for previous years to assist vendors with
consideration of the size of this bid.

8. Past billed hours would not be of assistance in the bidding process. Per Page 7 Paragraph 2: Prior to biddins.

it is each Vendor's responsibility to become thoroushlv familiar with the sites of the intended service, to

determine everything necessary to accomplish the services. Failure of the Vendor to make a site visit does not

relieve the Vendor of responsibility to Mlv understand what is necessary to accomplish a successM and complete

services. Site visits are highly recommended tofamiliarize vendors with size and scope of service required of
each potential contracted location for both accuracy ofbids and/or current or ongoingpest issues.

Current:

Attachment 1 Offer Sheet Section 2 Indiv Locations - Subsection - New Hampshire Bureau of Courts: Currently shows
5 (five) Locations.

Change:

Attachment 1 Offer Sheet - Section 2 Indiv Locations - Subsection - New Hampshire Bureau of Courts: Update and
replace with following 9 (nine) totaliocations
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Buresa Of Courts • Coos Couaty
Snperior
Court

55 School Si, Lancaster NH

Brian Youna 603>892-45l9 34,000
Monthly

Service Fee i so.oo so.oo so.oo so.oo so.oo

brian. a.vouneiSldas. nh. eov
Annual
Totals 1 so.oo so.oo so.oo

so.oo
so.oo .  so.oo

Boreau of Courts - Northeru
Carroll County Circuit Court

3 East Conwav Rd. N Conwav NH

Brian Youna 603-892-4520 5,800
Monthly

Service Fee $0.00 so.oo $0.00 so.oo so.oo

brian.R.younKr3|das.nh.cov
Annual
Totals so.oo so.oo so.oo

S0.00
so.oo so.oo

Bureau Of Courts - CarroU
County Court

97 Water ViilsKe Rd. Ossioee NH

Brian Youna 603-892-4521 34,000
Monthly

Service Fee so.oo so.oo . so.oo so.oo so.oo

brian.K.youn{t(3)das.nh.cov
Annual
Totals so.oo so.oo so.oo

$0.00
$0.00 so.oo

Bureau Of Courts - nymoutli
Circuit Court

26 Green Su Plymouth NH

Brian Youna 603-892-4522 16,000
Monthly

Service Fee so.oo so.oo so.oo so.oo so.oo

brian.a.vounK^as.nh.eov
' Annual

Totals so.oo so.oo so.oo
so.oo

so.oo so.oo

Bureau of Courts • Rockingbam
County Court Brian Youna 603-892-4523 100,000

Monthly
Service Fee so.oo so.oo so.oo $0.00 so.oo

10 Route 125, Brentwood NH brian.a.vounK(S)das.nh.Rov
Annual
Totals so.oo so.oo so.oo

SO.00
so.oo so.oo



Bureaa of Coorts - HlUsborougb
Saoerior • South Brian Vouna 603-892-4523 86,000

Monthly

Service Fee SO.OO SO.OO SO.OO SO.OO SO.OO

30 Sorina St.. Nashua. NH brian.a.vounatSldes.nh.sov

Annual

Totals SO.OO SO.OO SO.OO
S0.00

$0.00 $0.00

Bureau of Courts • Supreme
Court of New HamMbire

Joshua Patteison 603-729-

6621 60.000

Monthly

Service Fee SO.OO SO.OO SO.OO SO.OO SO.OO

1 Charles Doe Dr.. Concord NH JPattersont^ourts.state.nh.us
Annual

Totals SO.OO SO.OO SO.OO
$0.00

i- SO.OO SO.OO

Bureau of Coorts - 6tb Clreuit

Court ProlMtc Dfvtaloa

Joshua Patterson 603-729-

6621 30.000

Monthly

Service Fee SO.OO SO.OO SO.OO SO.OO SO.OO

2 Charles Doe Dr.. Concord NH J Patterson(S|courts. state,nh. us

Ananal

Totals SO.OO SO.OO SO.OO
SO.OO

SO.OO SO.OO

Bureau of Coum • fUlbborougb
SuDcrlor Court - North Bill Brcnnan 603-931-0958 87,000

Monthly

Service Fee SO.OO SO.OO SO.OO SO.OO SO.OO

300 Chestnut St. Manchester NH William. i.brerman(S)das.nh.Rov

Aaoual

Totals SO.OO SO.OO SO.OO
SO.OO

SO.OO SO.OO

CLARIFICATION/REASON:

Attachment 1 Section 2: Individua] Locations - additional Couit facility locations to be contracted

PURCHASING AGENT: Liz Moskalenko

TEL. NO.: 603-271-3122

E:Mail: NH.PurchasiDg@da8.Dh.gov

NOTE: UPON EXECUTION AND SUBMISSION OF THIS DOCUMENT, THE RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID. ADDe^UM MUST BE SIGNED AND SUBMnTED WITH BID DOCUMENTS TO

ENSURE COMPLIANCY.

ADDRESS ^1BIDDER Pe-of £ nci

BY

(this document must be sfgned)

Mo&ooooak TEL.NO. IjO'^' " "2-5^0
(please type or prim name) , ̂  •

Please visit: httDs://das.nh.gov/Durchasihg/purchasing.asn fdlck od "Bid and Proposals") for complete bid and
addendums.

3.



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD. NEW HAMPSHIRE 03301-6398

ADDENDUM #02 TO BID INVITATION # 2840-24

Posted; 11/2/2023

DATE OF ED) CLOSING: 11/15/2023

FOR: Pest and Wildli fc Control .

TIME OF BID CLOSING: 11:00 AM (EST)

Current;

Attachment] Offer Sheet-Section2 Individual Locations-Subsection-Notcurrently listed

Change to Add:

Attachment 1 Offer Sheet - Section 2 Individual Locations - Subsection - New Hampshire Veterans Cemetery: Update to add the
following new location(s)

1
1

1
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NH Vcttrani Cemetery -

AdmlobtratlOD Buildiog Shawn Buck 603-796-2026x10! 4,240

Monthly

Service Fee so.oo SO.OO $0.00 $0.00 so.oo

110 Daniel Webster Hwy.

Boscawen NH Sbuck(S)nhsvc.com

Anoual

Totah so.oo so.oo so.oo
so.oo

so.oo so.oo

NH Velerau Cemetery -
MalDteoance BalldiBf Shawn Buck 603-796-2026x101 5,400

Monthly

Service Fee $0.00 so.oo so.oo so.oo so.oo

110 Daniel Webster Hwy,
Boscawen NH SbuckiSlnhsvc.com

Aaaual

Totals so.oo $0.00 so.oo
$0.00

so.oo so.oo

NH VctcriBa Cemetery -

Cbapcl fioSdlst Shawn Buck 603-796-2026 xlOI 2.I2S

Monthly

" Service Fee so.oo $0.00 so.oo JO.OO so.oo

I to Daniel Webster Hwy,
Boscawen NH Sbuck(^nhsvc.com

Aeoual

Totals so.oo so.oo so.oo
S0.00

so.oo so.oo

ClariflcatloD/Reason: Attachment 1 Section 2: Individual Locations - additional Veterans Cemetery Building locations to be contracted

PURCHASING AGENT: Liz Moskalenko

TEL. NO.: 603-271-3122

E:IVlai): NH.Purchasing(5)das.nh.gov

NOTE: UPON EXECUTION AND SUBMISSION OFTHIS DOCUMENT, THE RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID. ADDENDUM MUST BE SIGNED AND SUBMnTED WITH BID DOCUMENTS TO ENSURE

COMPLIANCY.

BIDDER

BY

PesT End

(this document musfne signed) j
Kfllu McDoMOuak
(please typi or print name)

ADDRESS

TEL NO.

^1 Pla'-54oi^

9101^4-0(0 U H

(a OS -686 -29^0

Please visit: httDs://dfls.nh.gov/Durchasing/purchaslng4isp (dick on **Bid and Proposals*') for complete bid and addendums.

1



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03*301-6398

ADDENDUM #03 TO BID INVITATION « 2840-24

Posted: 11/9/2023

DATE OF BID CLOSING: 11/15/2023

FOR: Pest and Wildlife Control

TIME OF BID CLOSING: 11:00 AM (EST)

Current:

Attachment I Offer Sheet - Section 2 Indiv Locations - Subsection - New Hampshire Department of Health & Hum^ Services - Glencliff
Home

Change to Add and Remove:

Attachment 1 Offer Sheet - Section 2 Indiv Locations - Subsection - New Hampshire Department of Health & Human Services -
GlencliffHome

Add Locatioo
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Denise Butson 603-9S9-5221
2466

Moolbly
Service Fee SO.OO so.oo so.oo so.oo so.oo

393 HiehSL Glencliff Deni«MBm.an^DHHSNH.Go>-
Aanoal
Totab $0.00 so.oo so.oo

SO.OO
so.oo so.oo

Remove Locations
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Denise Butson 603-989-5221
440

MoBthiy
Service Fee so. 00 so.oo so.oo so.oo so.oo

393 Hiah St. GtcnciiCr l-)cnKr M Rulson'ffiDHHS NH Gov
Aaooal

Totab i SO.OO so.oo so.oo
S0.00

so.oo so.oo

Denise Butson 603-989-5221
2,052

Monthly
Service Fee so.oo so.oo so.oo S0.00 so.oo

393 HiKh St. Glencliff Ionise.M Buison®DHHS.NH.Gov
Annual

Totals SO.OO so.oo so.oo
so.oo

saoo so.oo

Clailflcation/Reason; Attachment I Section 2: Individual Locations -
Addition t New Hampshire Department of Health &. Human Services - GlencliffHome one location to be contracted.
Removal - two locations to be removed from bidding.



PURCHASING AGENT: Liz Moskalenko

TEL.no.: 603-271-3122

EiMall: NH.Purchastng@da5.nh.gov

NOTE: UPON EXECUTION AND SUBMISSION OF THIS DOCUMENT. THE RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID. ADD0fl5UM MUST BE SIGNED AND SUBMHTED WITH BID DOCUMENTS TO ENSURE

COMPLIANCY.

BIDDER _ ADDRESS

(this document nuist be signed) ^ _
Kf.ilL. Mc.QoooDan TEL NO. ^

(please type Of^rini name) O

Please visit: https://das.nh.eov/Durcha$ine/Durcha5ing.asp (dick on "Bid and Proposals*^ for complete bid and addendums.



STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY

STATE HOUSE ANNEX

25 CAPITOL STREET

CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM #04 TO BID INVITATION #2840-24

Posted: 11/14/2023

DATE OF BID CLOSING: 11/15/2023 TIME OF BID CLOSING: 11:00 AM (EST)

FOR: Pest and Wildlife Control

Veodor QuestioD:

Wondering how we are supposed to bid the counties for irregular seasonal increments on a monthly basis without
knowing how big or small the buildings would be. Also, what Pest control measures would be perfoiming on this
monthly rate?

State Response:
Please see revised Attachment 1 Offer Sheet Section I Non Regular.
Pest control measures performed would be what is deemed necessary and requested by the applicable agency at the
time the service is requested.

CURRENTLY READS:

•  DATE OF BID CLOSING: 11/15/2023

•  Irregular Seasonal **6 Month Increments (Attadiment I)
•  Attachment 1

CHANGE TO READ:

•  DATE OF BID CLOSING: 11/29/2023

•  Irregular Seasonal **6 Month Increments 1-1200 Sq Ft (Revised Attachment 1)
•  Please utilize revised/attached Attachment 1 Offer Sheet

CLARIFY;

Due to number of individual locations being increased and some location removals, please be sure to
utilize revised Attachment 1; Bid Closing Date has been extended to allow for further thorough site
visitations.



PURCHASING AGENT: Liz Moskalcnko

TEL. NO.: 603-271-3122

E:MaH: NH.Purchasing@das.nh.gov

NOTE: UPON EXECUTION AND SUBMISSION OF THIS DOCUMENT. THE RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID. ADDENDUM MUSTBE SIGNED AND SUBMITTED WITH BID DOCUMENTS TO

ENSURE COMPLIANCY.

BIDDER ncl ADDRESS

BY NH
(ttw document must be si^n^)

(please typnr print name) ^
tel.no. Uo2>- 289 0

Please visit: httns://das.nh.gov/Durchasing/purchasing.asp (click on "Bid and Proposals") for complete bid and
addendums. .



Mid 2d24 /Vtt:K'hiiivnl I

N(in-Kci;ulai'il}' Scr\ iccd l.ociilions Offer Section I

Bidders arc not required to check off all
Count}' locations to be considered

compliant.

Pricing should contract be extended
the full Syr Term under same terms

& conditions

Tor non-regtil irl} ser>'ice(l iociitions: (Jieck all applicable counties asaiiaiile to set's ice and etilet
pricing

associated

Bclknap County □ liillsborough County (3

Carroll Count}' □ Mcrrimack Count}' 0

Cheshire Count}' □ Kockingham Count}- .0 ■

Coos Count}' □ Strafford County □

Grafton Count}- □ Sullivan Count}' □

-  Belknap County Year One

Rate

$'ear 'Two

Rate

Year'Three

Rate

Year Four Rate

(when applicable)
Year Five Rate

(when applicable)
Rodent Control Hourlv Rate $0.00 $0.00 $0.00 $0.00 ' $0.00

Bedbug 'Treatment Tlourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Post Control Hourlv Rale $0.00 $0.00 $0.00 $0.00 $0.00

'Termite Control Per Linear Tool $0.00 $0.00 $0.00 $0.00 $0.00

Follow-Up Sers'ice Tec Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00

Exclusion Sen-iec Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

f^erimetcr Sprav Per Linear Toot $0.00 $0.00 $0,00 $0.00 $0,00

Aficr i-iours Sers'icc Hourlv Rate $0.00 ^$0.00 so.oo $0.00 $0.00

l-mergcncv Sers-iee Treatment Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Irregular SetLsona! **6 Month Increments 1-1200 Sq Ti Month Iv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Total so.oo

Carroll County
Year One Year 'Two Year'Three Year Four Rate Year Five Rate

Rate Rate Rale (when applicable) (when applicable)
Rodent Control Hourlv Rate $0,00 $0.00 $0.00 $0.00 $0.00

Bedbug 'Treatment i-iourlv Rate $0,00 $0.00 $0.00 $0.00 $0.00

Pest Comrol Hourlv Rale $0,00 $0.00 $0.00 $0.00 $0.00

Tennite Comrol Per Linear Toot $0,00 $0.00 $0.00 $0.00 $0.00

Tollow-Up Service Tee Tlourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Txelusion Sers'ice Hourlv Rate so.oo $0.00 $0.00 $0.00 $0.00

Perimeter Sprav Per Linear Toot so.oo $0.00 $0.00 $0.00 $0.00

Afler Hours Sers'ice Tlourlv Rale so.oo $0.00 $0.00 $0.00 $0.00

Tmergcncv Scr\'iee 'Treatment Tlourlv Rale $0.00 $0.00 $0.00 $0.00 $0.00

Irregular Seasonal **6 Month increments 1-1200 Sq Tt Monlhlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

'Total so.oo

Cheshire Count}- Year One

Rate

Year 'Two

Rate

Year 'Three

Rate .
Year Four Rale

(when applicable)
Year Five Rate.

(when applicable)
Rodent Control Tlourly Rate SO.OO $0.00 $0.00 $0.00 $0.00

Bedbug Treatment Tlourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Pest Control i lourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

'Termite Control Per Linear Tool $0.00 $0.00 $0.00 $0.00 $0.00

Tollow-Up Sers'iee Tee Hourlv Rate $0.00 -$0.00 $0.00 $0.00 $0.00

Txclusion Service Hourlv Rate $0.00 $0.00 $0.00 $0,00 $0.00

Perimeter Spray Per. Linear Tool $0.00 $0.00 $0.00 $0,00 $0.00

After Hours Service Tlourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Tmcrgenev Ser\'icc Treatment Tlourlv Rale $0.00 $0.00 $0.00 $0.00 $0.00

Irregular Seasonal **6 Month Increments 1-1200 Sq Tt Monthlv Rale so.oo ■  $0.00 $0.00 $0.00 $0.00



Total so.oo

Year One

Rate

Year Two

Rate

Year Three

Rate

Year Four Rate

(when applicable)

Year Five Rate

(when applicable)

Rodent Control Hourly Rate $0.00 $0.00 $0.00 $0.00 $0.00

Bedbug Oeattneni Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Pest Control Hourlv Rale $0.00 $0.00 $0.00 $0.00 $0.00

Termite Control Per Linear Foot $0.00 $0.00 $0.00 $0.00 $0.00

Follow-Up Ser\'iec Fee Hourly Rate $0.00 $0.00 rSO.OO $0.00 $0.00

Exclusion Ser\'ice Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Perimeter Sprav Per Linear Foot $0,00 $0.00 $0.00 $0.00 $0.00

Aikr Hours Scrx'icc Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Fmcrgeney Ser\'iee Treatment Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Irregular Seasonal **6 Month Increments 1-1200 Sq Ft Monthly Rate $0.00 $0.00 $0.00 $0.00 $0.00

Total SO.OO

Coos Count)'
Year One

Rate

Year Two

Rate

Year Three

Rate

Year Four Rate

(when applicable)

Year Five Rate

(when applicable)

Rodent Control Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Bedbug Treatment Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Pest Control Hourlv Rate $0.00 $0.00 $0.00 $0.00 SO.OO

Termite Control Per Linear Foot $0.00 $0.00 $0.00 $0.00 $0.00

Follow-Up Service Fee Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Exclusion Ser\'icc Hourlv Rate $0.00 $0.00 $0.00 $0.00 $0.00

Perimeter Sprtiv Per Linear Foot SO.OO $0.00 $0.00 ■  $0.00 $0.00

AHer l lours Ser\'iec Hourlv Rate so.oo so.oo $0.00 $0.00 $0.00

Fmergencv. Ser\'iec Treatment Hourlv Rate SO.OO $0.00 .  $0.00 $0.00 $0.00

Irregular Setisonal **6 Month Increments 1-1200 Sq Ft Monthlv Rate so.oo so.oo $0.00 $0.00 $0.00

Total SO.OO

Grafton County
Year One

Rate

Year Two

Rate

Year Three

Rate

Year I'our Rate

(when applicable)
Year Five Rate

(when applicable)

Rodent Control Hourlv Rate so.oo $0.00 SO.OO SO.OO $0.00

Bedbug Treatment l lourly Rate S0;00 $0.00 so.oo SO.OO $0.00

Pest Control l-lourlv Rate so.oo $0.00 $0.00 SO.OO $0.00

Tennite Control Per Linear Fool so.oo so.oo so.oo $0.00 $0.00

Follow-Up SeiA'icc Fee Hourlv Rate so.oo so.oo so.oo $0.00 $0.00

l-xclusion Serx'icc llourlv Rale $0.00 $0.00 •  $0.00 $0.00 $0.00

Perimeter Sprav Per Linear Foot so.oo $0.00 $0.00 $0.00 $0.00

After l lours Ser\'icc Hourlv Rale so.oo $0.00 $0.00 $0.00 $0.00

Fmcrgcncv Service Treatment llourlv Rate so.oo $0.00 $0.00 $0.00 $0.00

irregular Setisonal **6 Month Increments 1-1200 Sq Ft Monthlv Rate so.oo so.oo $0.00 •  $0.00 $0.00

Total SO.OO

llillsborough County
Year One

Rate

Year 'I'wo

Rate

Year'Fh rce

Rate

Year F'our Rate

(when applicable)

Year Five Rate

(when applicable)

Rodent Control Hourlv Rate $250.00 $250.00 $250.00 $0.00 $0.00

Bedbug Treatment Hourlv Rate $300.00 $300.00 $300.00 $0.00 $0.00

Pest Control l lourlv Rate $175.00 $175.00 $175.00 $0.00 $0.00

Termite Control Per Linear Foot $15.00 $15.00 ,  $15.00 $0.00 $0.00

Follow-Up Ser\'icc Fee Hourlv Rate $150.00 $150.00 $150.00 $0.00 $0.00

Fxclusion Scr\'ice Hourlv Rale $250.00 $250.00 $250.00 $0.00 $0.00

Perimeter Sprav Per Linear Fool $1.00 $1.00 SI.00 $0.00 $0.00

After l lours Sen'ice Hourlv Rate $275.00 $275.00 $275.00 $0.00 $0.00

Fanergencv Ser\'iee Treatment llourlv Rate $275.00 $275.00 $275.00 $0.00 $0.00

Irregular Sciisonal **6 Month Increments 1 -1200 Sq Ft Monthlv Rate $200.00 • $200.00 $200.00 $0.00 $0.00

Total S5,673.(10
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Year One

Rate

Year Two

Rate

Year Th rec

Rate

Year Four Rate

(when applicable)
Year Five Rate

(when applicable)
,  Rodent Control l lourly Rate $250.00 $250.00 $250.00 $0.00 $0.00

Bedbug Treatment Hourly Rate S300.00 $300.00 $300.00 $0.00 $0.00

Pest Control Mourly Rate $175.00 $175.00 $175.00 $0.00 $0.00

Termite Control Per Linear Foot $15.00 $15.00 ■  $15.00 $0.00 $0.00

Pollow-Up Service Fee Hourly Rate $150.00 $150.00 $150.00 $0.00 $0.00

Fxelusion Ser%'ice Mourlv Rate $250.00 $250.00 $250.00 $0.00 $0.00

Perimeier Sprav Per Linear Fool $1.00 $1.00 $1.00 $0.00 $0.00

After l lours Service Hourly Rate $275.00 $275.00 .  $275.00 $0.00 $0.00

Emergenev Sen'ice Treatment Hourly Rale $275.00 $275.00 $275.00 $0.00 so.oo

Irregular Seasonal **6 Month Ineremenis 1-1200 Sq Ft Monthly Rale $200.00 $200.00 $200.00 $0.00 so.oo

Total $5,673.00

Strafford County Year One

Rate

Year Two

Rate

Year Three

Rate

Year Four Rate

(when applicable)
Year Five Rale

(when applicable)
Rodeni Control Hourly Rate $250.00 $250.00 $250.00 $0.00 SO.OO

Bedbug Treatment Hourly Rate $300.00 $300.00 $300.00 $0.00 SO.OO

Pest Control Hourly Rate $175.00 $175.00 $175.00 $0.00 $0.00

Tennite Control Per Linear Fool $15.00 $15.00 $15.00 $0.00 $0.00

Follow-Up Ser%'iee Fee Hourly Rate $150.00 $150.00 $150.00 $0.00 $0.00

Exclusion Service Hourly Rale $250.00 $250.00 $250.00 so.oo SO.OO

Perimeier Spray Per Linear Foot $1.00 $1.00 $1.00 $0.00 $0.00

After l lours Ser\'ice Hourly Rate $275.00 $275.00 $275.00 $0.00 $0.00

Emergcncv Ser%'iee Treatment Hourly Rate $275.00 $275.00 $275.00 $0.00 SO.OO

Irregular Sexsonal **6 Month Ineremenis 1-1200 Sq Ft Monthly Rate $200.00 $200.00 $200.00 $0.00 $0.00

Total $5,673.00

Sullivan Count}' Year One

Rate

Year Two

Rate

Year Thrce

Rate

Year Four Rate

(when applicable)
Year Five Rate

(when applicable)

Rodent Control I lourlv Rate $250.00 $250.00 $250.00 $0.00 $0.00

Bedbug Treatment Hourly Rate $300.00 $300.00 $300.00 $0.00 SO.OO

Pest Control Hourlv Rate $175.00 $175.00 $175.00 $0.00 $0.00

Termite Control Per Linear Foot $15.00 $15.00 $15.00 so.oo SO.OO

Follovv-Up SeiA'ice Fee Hourlv Rate $150.00 $150.00 $150.00 $0.00 SO.OO

Exclusion Service I lourlv Rate $250.00 $250.00 $250.00 $0.00 SO.OO

Perimeter Sprav Per Linear Fool $1.00 $1.00 SI.OO so.oo SO.OO

After l lours Ser\'ice Mourlv Rale $275.00 $275.00 $275.00 so.oo SO.OO

Emergcncv Scr%'ice Treatment Mourlv Rate $275.00 $275.00 $275.00 so.oo $0.00

Irregular Seasonal **6 Month Increments 1-1200 Sq Ft Monthly Rate $200.00 $200.00 $200.00 $0.00 so.oo
Total S5,673.00

••IRKKGUI.AR SKASONAI,: Seasonal (6 Month increment opening through closings of May 1st through October 3 Isi and/or November I si
through April 30th )


